
BaiiSocnll TaltcOOII-~ lac. 1!0 114·1~ 
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March 17, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BEU.SOUTH 

.._.IIIIC.... III 
Regula!Oiy Voce Potaldanl 

Re: Approval of the lnterconnectlon Agreement Negotiated by BeiiSouth 
Telecommunications, Inc. (•BeiiSouth•) and AJ-Call, Inc. pwsuant to Sections 251 , 252 
and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252( e) of the T elecommunlcat.lona Act of 1996, BeiiSouth and 
At-Call, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the lnterconnectlon of their networ1<s, the unbundling of specific networ1< 
elements offered by BeiiSouth and the resale of BeiiSouth telecommunications services 
to At-Call, Inc. The agreement was negotlatec pursuant to eectlons 251, 252 and 271 of 
the Act. 

Pursuant to sectlon 252( e) of the Act, the Commtsalon '- charged \.Yith approving 
or rejecting the negotiated agreement between BeiiSouth n N-eall, loc. within 90 days 
of 1ts submission. The Commission may only reject such an agreement If It finds that the 
agreement or any portion of the agreement dlsetimlnate. 8g8Jnst a telecommunications 
carrier not a party to the agreement or the Jmplemeratlon of the agreeiTient or any 
portion of the agreement Is not consistent with the public Interest, convenience and 
necessity. Both parties represent that neither of these reasona exist as to the agreement 
they have negotiated and that the Commission should approve their agreement. 

Very truly yours, 

/rlOJt.dJo.it/r;· ~ Z!C 
Regulatory Vice President 
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AGREr. MENT 

General Tenns and Conditions - Part A 
Pege 1 

THIS AGREEMENT is made oy and between ~IISouth Telecommunications. 
Inc., ("BeiiSouth"), a Georgia corporation, and AJ.Call, Inc., ("AI-Call"}, a Georgia 
corporation, and shall be deemed effective as of February 2, 1999. This agreement 
may refer to either Bell South or AI -Call or both at 1 •party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange teleconmunlcationa company 
authorized to provide telecommunicatjons servlcnln the atataa of Alabama, Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North CamiiNI, South Carolina, and 
Tennessee; and 

WHEREAS, AI-Call is an alternative local excn.nge telecommunications 
company ("CLEC") authorized to provide te18COI1'V1U\Icatisservlces in the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mlululppl, North Carolina. South ! 
Carolina, and Tennessee; and ' 

WHEREAS, the Parties wish to interconnect thalrfacfllties, purchase unbundled 
elements, and exchange traffic specifically for the purpoaea of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telec<Jmmunlcatlons Act of 1996 ("the Act"). 

NOW THEREFORE, In considerati >n of the mutual agreements contained 
herein, Bell South and Al..Call agree as follows: 

1. PU£POft 

The Parties agree that the rates. terms and conditions contained wiQlin 
this Agreement, Including all Attachments, c:omply and conform with each 
Parties' obligations under sections 251 :lnd 252 of the Act. The access 
and interconnection obligations contained herein enable AI-Call to 
provide competing telephone exchange MtVIce to residential and 
business subscribers within the territory of BeiiSouth. The Parties agree 
that AI-Call will not be con~idered to have offered Interconnection in any 
state within BeiiSouth's region until such time as it has ordered 
interconnection facilities for the purposea of providing !>usiness and/or 
residential local exchange service to customers 

2. !ton of the Agreement 

2.1 The term of this Agreement shall be two y~. beglmlng Febt\Jary 2, 
1999. 

5115198 



GeMfal Terms and COilditlons • Part A 
Page 2 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 

negotiations with regard to the terms, condlt.lont and prices of local 

interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement•). The Parties further agree that any 
such Subsequent Agreement shall bo for a term of no less than two (2) 
years unless the Parties agree otherwite. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interoomection terms, conditions and 
prices, either Party may petition the Commluion to establish appropriate 

local interconnection arrangements pursuant to •1 U.S.C. 252. The 
Parties agree that, in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the CofNnlulon does not issue its f 
order prior to the expiration date of this Agreement, or if the Parties • 
continue beyond the expiration date of this Agreement to negotiate the 
local Interconnection arrangements without Commi11lon intervention, the 
terms, conditions and prices ultimately ordered by the Commissior. or 

negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties st all continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. 0rdtrfng Procedures 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local lnterconnectio"' and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.2 Bell South has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbera, due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement In Exhibit A of Attachment 1 and in 
Attachment 11 . 

4. Parity 

The services and service provisioning that BeiiSouth provides At-Call for 
resale will be at least equal in quelity to that provided to BeiiSouth, or any 
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Bell South subsidiary, affiliate or end UNr. In connection with resale, 
Bell South will provide AI-Call with pre-ordering, ordering, maintenanCI;l 
and trouble reporting, and daily usage data functionality that will enable 
AI-Call to provide equivalent levels of customer service to their local 
exchange customers as Bell South provldea to Its own end users. 
Bell South shall also provide At-Call with unbundled network elements, 
and access to those elements, that Ia at leut equal in quality to that 
which Bell South provides BeiiSouth, or any BeiiSouth subsidiary, affiliate 
or other CLEC. BeiiSouth will provide n~ portability to A!-Call and 
their customers with minimum impairment of functionality, quality, 
reliability and convenience. 

5. Whitt Paget Llttlngt 

Bell South shall provide AI-Call and their customers access to white pages 
directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will indude AI-Call residential and 
business customer listings in the appropriate White Pages (residential 
and business) or alphabetical directorial. Directory listings will make no 
distinction between AI-Call and BeiiSouth lublcribers. 

5.2 ~· Subscriber primary listing information In the White Pages shall be 
provided at no charge to AI-Call or its aubiCribere provided that At-Call 
provides subscriber listing info mat ion to Bell South at no charge. 

5.3 Procedures for Submitting A! -Call Subsqlblr Information. Bell South will 
provide to AI-Call a magnetic tape or computer disk containing the proper 
format for submitting eubscriber listings. AI.Call will be r~uired to 
provide Bell South with directory listings and dally updates to those . 
listings, including new, changed, and deleted llltlnga, in an industry­
accepted format. These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. AI-Call will be required to provide to Bell South the 
names, addres!les and telephone numbers of all AI-Call customers that 
wish to be omitted from directories. 

5.5 lnclyslon of AI-Call Customers in Qirectory Aulft8oce Patabase. 
BeiiSouth will include and maintain AI-Call eublaiber lietings in 
Bell South's directory assistance databases at no ch&-ge. BeiiSouth and 
AI-Call will formulate appropriate procedural regarding lead time, 
timeliness, format and content of listing l'lformatJon. 

5.6 Listing Information Confidentiality. BeiiSouth wUIIIOCOf'd Al-Call's 
directory listing lnformatlon the same level of confidentiality that BeiiSouth 
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accords its own directory listing informaUon, and BeiiSouth shall limit 
access to Al-Call's customer proprietary confidential directory information 
to those Bell South employees who are Involved in the preparation of 
listings. 

5. 7 Optional Listjngs. Additional listings and optional listings will be offered 
by Bell South at tariffed rates as set forth in the General Subscriber 
Services Tariff. 

5.8 Oeliverv. BeiiSouth or its agent shall deliver White Pages directories to 
AI-Call subscribers at no charge. 

6. Bona Fide Requeat/New Bualneaa Regu!lt Proem for further Unbundling 

BeiiSouth shall, upon request of AI-Cell, provide to AI-Cel! access to its 
unbundled elements at any technically feallble point for the provision of 
At-Call's telecommunications service where auc:h access is necessary and 
failure to provide access would impair the ability of AJ-Call to provide t 
services that it seeks to offer. Any requeat by AI-Call for access to an ' 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide Request/New Business Request, and shall 
be submitted to BeiiSouth pursuant to the Bona Fide RequesVNew 
Business Request process set forth in Attachment 9. 

7. Llab!lltv and lndemnlflcatlon 

7 1 Bell South Llabilitv. Bell South shall tako fl~al responsibility for its own 
actions in causing, or its lack of action In preventing, unbillable or 
uncollectible AJ-Call revenues. 

7.2 Liabiljtv for Acts or Omjssjoos of Third Parties. Neither BeiiSouth nor At­
Call shall be liable for any act or omission or another telecommunications 
company providing a portion of the services provided under this 
Agreement. 

7. 3 Limitation of Liabilitv. 

7.3.1 Each Party's liability to the other for any losa, cost, claim, injury or liability 
or expense, Including reasonable attomey'a fees relating to or arising out 
of any negligent act or omission in its performance of this Agreement 
whether in contract or in tort, shall be limited to • credit for the actual cost 
of the services or functions not performed or improperly performed. 

7 3.2 Limitations in Tariffs. A Party may, in ita eote dJICfttion, provide in its 
tariffs and contracts with Its Customer and thinS parties that relate to any 
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service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, such 
Party shall not be liable to Customer or third Party f~ (I) any Lon relating 
to or arising out of this Agreement. ~ In contract, tort or otherwlse. 
that exceeds the amount such patty would have charged that applicable 
person for the service, product or function that gave rise to such Loss and 
(ii) Consequential Damages. To the extent that a Party elects not to place 
in its tariffs or contracts such limltatlona of liability, and the other Party 
incurs a Lou aa a result thereof, IUCh P.rty lhall indemnify and 
reimburse the other Pa<ty for that portion of the Loss that would have 
been limited had the first Party included In its tariffs and contracts the 
limitations of liability that sut;h other Pll'ty Included In 1ts own tari"s at the 
time of such Loss. 

7 3.3 Neither Bell South nor AI -Call shall be liable for damages to the other's 
terminal location, POl or other companya customers' premises resulting 
from the furnishing of a service, including, bt'' not limited to, the 
installation and removal of equipment or uaociated wiring, except to the 1 
extent caused by a company's negligence or willful misconduct or by a • 
company's failure to properly ground I local loop after disconnect1on 

7.3.4 Under no circumstance shall a Party be reaponalble or liable for indirect. 
incident81, or consequential damages, Including, but not limited to, 
economic loss or lost business or profltl, dlmagea arising from the usa or 
performance of equipment or softwaN, or the lou of U18 of software or 
equipment, or accessories attact ed thereto, delay, error. or loss of data 
In connection with this limitation of liability, eac:h Party recogn1zes that the 
other Party may, from time to time, provide adVIce, make 
recommendations, or supply other analyaes related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts In this regard, the PartiNICknowledge and agree that th1s 
limitation of liability shall apply to provialon of such advice, 
recommendations, and analyses. 

7 4 Indemnification for Certain Claim:. BeiiSouth and AJ-Call providing 
services, their afflliates and their parent oompany, shall be indemnified. 
defended and held harmless by each other SQalnat any claim, loss or 
damage arising from the receiving company' a use of the services 
provided under this Agreement pertaining to (1) claima for libel, slander. 
invasion of privacy or copyright infringement arising from the ccntent of 
the receiving company's own communications, or (2) any claim, loss or 
damage claimed by the other company's customer arising from one 
company's use or reliance on the other compeny'a aervices. ad1ona. 
duties, or obligations arising out of this Agreement 
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7 5 No liability for Certajn Inaccurate Data. Neither B&IISouth nor AI-Call 
assumes any liability for the &CQ.Iracy of data provided by oC~e Party to the 
other and each Party agrees to Indemnify end hold harmless the other for 
any claim, action, cause of action, dlmlge, Of Injury that might result from 
the supply of inaccurate data In conjunction with the provision of any 
service provided pursuant to thlt Agr.Mmenl 

7 6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, AHY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING. 
OR FROM USAGES OF TRADE. 

8. Intellectual Propertv R!ghtt and lndtn!Jiflcltlon 

8. 1 No License. No patent, copyright, trademark or other proprietary right is 
licensed. granted or otherwise transferred by this Agreement AI-Call is 
strictly prohibited from any use. including but not limited to in sales. in 
marketing or advertising of telecommunications services. of any Bell South 
name. service mark or trademark. 

a 2 Ownershio of Intellectual prooerty. Ally Intellectual property which 
originates from or Is developed by a Pltty lhall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any faCilities or 
equipment (including software) or to reoefve ely service solely as . 
provided under this Agreement. no license In patent, copyright. trademark 
or trade secret. or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by • ~arty. Is granted to the 
other Party or shall be Implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional COlt to the other Party that it has 
obtained any neccnsry licenses in relation to lrrtellectual property of third 
Parties used In its network that may be required to enable the other Party 
to use any facilities or equipment (including aoftware), to rece1ve any 
service, or to perform its respective obligations under this Agreement 

8.3 Indemnification The Party providing a service pursuant to this 
Agreement will defend the Party receiving such l!f'Vioe or data prov•ded 
as a result of such service against claims of lnfringemerrt arising solely 
from the use by the receiving Party of such aervtce and will Indemnify the 
receiving Party for any ~s awarded baaed IOiely on such claims In 
accordance with Section 1 of this Agr&emenl 
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8 4 Claim of Infringement. In the event that UM of any facil ities or e~uipment 
(including software). becomes, or In reasonable judgment of the Party 
who owns the affected network is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property infringement, 
then said Party shall promptly and at ita IOie expense. but subject to tr.e 
limitations of liability set forth below: 

8 4 ~ modify or replace the applicable facllltlet or equlpment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said 
Party may, terminate, upon reasonable notice, this contract witn respect 
to use of, or services provided through use of, tha affected facilities or 
equipment (Including software). but solely to the extent required to avoid 
the infringement claim. 

8 5 Exceptjoo to Obligations. Neither Party'a obligations under this Section 
shall apply to the extent the infringement it caused by: (i} modification of 
the facilities or equipment (including sottwat.) by the Indemnitee; (i•) use 
by the indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facilities (including software} not provided 
or authorized by the indemnitor provided the facilities or equipment 
(including software) would not be infringing If used alone; (Iii) 
conformance to specifications of the incbmnitee which would necessarily 
result in infringement; or (iv) contin ed use bV the indemnitee of the 
affected facilities or equipment (inci.Jdlng software) after being placed on 
notice to discontinue use as set forth herein. 

8 6 ExcJusiye Remedy. The foregoing shall constitute the Part~es' sole ~nd 
exclusive remedies and obligations with respect to a third patty claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprtetarv and Confidential lnfOOJH!tlon 

9 ~ Confidential Information. It may be necesaary for BeiiSouth and AI-Call to 
provide each other with certain confidential Information, inciudang trade 
secret information, including but not limited to, technical and business 
plans, technical information, proposals, apecfftcations, drSW:ngs. 
procedures, customer account data, call detail recon:ts and like 
information (hereinafter collectively referred to •• •rntormation"). All 
Information shall be In writing or other taogfble form and clearly marked 
with a confidential, private or proprietary legend and that the Information 
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will be returned to the owner within 1 ~ble time. The Information 
shall not be copied or reproduced In any form. Bell South and AI-Call 

shall receive such Information and not diiCioM such Information. 
BeiiSouth and Al-Call shall protect the lnfon'nation received from 
distribution, disclosure or dissemination to a.1yone except employees of 
Bell South and AI-Call with a need to know IUCh Information and which 

employees agree to be bound by the tenna of this Section. Bell South and 

AI -Call will use the same standard of care to protect Information received 

as they would use to p1 otect their own confidential and proprietary 
Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing. there will be no 
obligation on BeiiSouth or AI-Call to protect any portion of the lnf.::mat1on 

that Is: (1) made publicly available by the owner of the lnformaUon or 

lawfully disclosed by a Party other than BeiiSouth or AI -Call; (2) lawfully 

obtained from eny source other than the owner of the Information; or (3) 

previously known to the receiving Party without an obligation to keep 11 
confidential. 

10. Aglanmentw 

Any assignment by either Party to any non..atflllated entity of any right, 
obligation or duty, or of any other interest hereunder, in whole or ir. part, 

without the prior written consent of thf oth« Party shall be void. A Party 

may assign this Agreement or an. right, obligation, duty or other interest 

hereunder to an Affiliate company of the Party without the consent of the 

other Party. All obligations and duties of 11rf Party under this Agreement 

shall be binding on all successors in lnterelt and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the av.nt that the assignee fails to 
perform such obligations. 

11. Resolution of Dltputes 

Except as otherwise stated in this Agreement, the Parties agree that if any 

dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dlapute. However, each 
Party reserves any rights it may have to IMk judicial review of any ruling 

made by the Commission concemmg this Agreement. 

12. Limitation of Ute 

The Parties agree that this Agreement shall not be offered by either Party 

m another jurisdiction as evidence of any c::oncesaion or as a waiver of 
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any position taken b~ the other Party in that juritdlctlon or for any other 
purpose. 

Taxes 

Definition. For purposes of this Section, the tenns •taxes· and "fees· shall 
include but not limited to federal, state or local sales, use, excise, gro~s 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for th8 use of public streets or rights 
of way, whether designated as franchise feoa or otherwise) imposed, or 
sought to be imposed, on or with respect to the aervlcet furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either 8ellm or Purcbaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall : 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected Sli d/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purcbaser But Collected And Remitted By 
~-

Taxes and fees imposed on the purchasing Party shall be borne by the 
purc.l'lasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the f0f'8g0ing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shalf not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the piOViding Party, stating that it 
is exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirement~ under applicable lew. If 
any authority seeks to collect any such t1x or fee that the purchasing 
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Party has determined and certified not to be payable, or any such ta.x or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith, at ita own expense. In any such contest, 
the purchasing Party shall promptly fumllh the providing Party with 
copies of all filings In any proceeding, protest, or legal challenge, all 
rulings Issued in connection therewith, and all correspondence between 
the purchasing Party and the taxing authority. 

In the event that all or any portion of en amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or feo, c..r 
to avoid the existence of 3 lien on the aaetl d the providing Party during 
the pendency of such conte~t. the purchaalng Party shall be responsible 
for such payment and shall bt" entitled to the benefit of any refund or 
recovery. 

If it Is ultimately determined that any addiUonal amount of such a tax or 
fee is due to the !mposing authority, the purchasing Party shall pay such 
additional amc.:.mt, Including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemnify and hold harmle3S (and defend at the purchasing 
Party's expense) the providing Party from Md ~~galnst any such tax or fee. 
interest or ~nalties thereon, or other cn.ga or payable expenses 
(including reasonable attorney fees) with retpeCt thereto, which are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Farty In writing of any asses~ment, 
proposed assessment or other claim for 8tTf additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later ttW'I thirty (30) days after 
receipt of such assessment. proposed aueument or claim. 

Taxes and Fees Imposed on Seller But Paged On To Purcbaser 

Taxes and fees imposed on the providing Party, whic:tl are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, arry IUch taxes and/or fees 
shall be shown as separate items on appUcabJe blUing doaJm&nt' 
between the Parties. Notwithstanding the fontgoing, the purchasing Party 
shall remain liable fOf any such taxes and fen rwgardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is biiiAd. 
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If the purchasing Party disagrees with the providing Party's dete:minatron 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of auch tax or fee. 
Notwithstanding the foregoing, the providing Party lhaJI retain ultimate 
responsibility for determining whether and to what exten any such taxes 
or fees are applicable, and the purchasing P.ty lhall abide by such 
determination and pay such taxes or feet to the providing Party. The 
providing Party shall further retain ultimate raponslbility for determinrng 
whether and how to contest the imposition of such taxes and fees; 
providad, however, that any such contest undlt1.aken at the request of the 
purchasing Party shall be ot the purchasing P.rty's expense. 

In the event that all or any port'on of an amount aought to be collected 
must be paid in order to contest the lmpoaltlon of any such tax or fee, or 
to avoid the existence of a lien on the aneta of the providing Party during 
the pendency of such contest, the purchasing Party lhlll be responsible 
for such payment and shall be entrtled to the benefit of any refund or 
recovery. 

If It is ultimately determined that any additJonal amount of such a tax or 
fee is due to the Imposing authority, the purc:haaing Party shall pay such 
additional amount, including any interest and penalties thereon 

Notwithstanding any provision to the contrary. the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from n against any such tax or fee. 
interest or penalties thereon, or c .her rea:onable charges or payable 
expenses (including reasonable attorney feet) ~ith reaped thereto. which 
are incurred by the providing Party rn connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any as~6ssment, 
propos6d assessment or other claim for any additional amount of such a 
tax or fee by e taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by whlc.h a response, protest or o:t'!er 
appeal must be filed, but in no event later ttwl thirty (30) days after 
receipt of such assessment, proposed auesament or claim 

Mutual Coooerat!on In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing recorda, testimony and such 
additionalrnformat1on or assistance as may reaonabiy be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copytng and trav'll expenses 
incurred In assisting In such contest. 
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In the event performance of thts Agreement, or any obligation hereunder. 
is either directly or indirectly prevented, rettrlcted, or interfered with by 
reason of fire, flood, earthquake or like lett of God, wars, revolution. civil 
commotion, explosion, acts of public enumy, embargo, acts of the 
government in its sovereign capadty, labor dlffieultitt. Including without 
limitation, strikes, slowdowns. picketing, cr boycotts, unavailability of 
equipment from vendor, changes requated by Cuttomer, or any other 
circumstance• beyond tne reasonable control 8nd without the fault or 
negligence of the Party affected, the Plrty affected, upon gl1lng prompt 
notice to the other Party, shall be excused from auch performance on a 
day-to-day basla to the extent of such prevention, restriction, or 
interference (and the other Party shall llkNI• be excused from 
performance of its obligations on a day-to-day balls until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such a:uses of 
non-performance and both Parties shall pnx:eed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software &nd related materials (collectively called •software"} 
delivered, connected with Bell South or supplied In the furtherance of the 
terms and conditions specified in this Agreement: {i) will record, store, 
process and display calendar dr tes felling on or after January 1. 2000, in 
the same mannor, and with the ~ ame furlctJonellty as such software 
records, stores, processes and calendar datel falling on or before 
December 31, 1999; and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury formulas and date values, and date data interface values that 
reflect the century. · 

16. Modification of Aareement 

16 1 BeiiSout.h shall make available to AI -Call any lnteroonnedion. servtce, or 
netwOO< element provided under any other agreMl80t filed and approved 
pursuant to 47 usc § 252; provided however t.t. parties shall adopt such 
other agreement in its entirety. The adopted .,_,.at lhall apply to ~ 
same states as suet\ othef agreement and for the Identical term 

16 2 No modiftcation, amendment, supplement to, or waiver cA the Agreement or 
any of its provisions shall be effective and binding l.4)0n the Parties unless it 
is made in writing and duly signed by the Parties. 
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16.3 Exea.rtion of this Agreement by elthlr Plfty don not confirm or Infer that the 
executing Party agrees with any deCision( a) laued pursuant to the 
Telecommunications Ad. of 1996 and the consequences of those dedsiona 
on specific language in this Agreement. Nllthlr P8rty waives ita rights to 
appeal or othefwiae challange any IUCh dedtlon(e) and each Party reserves 
all of its rights to pursue any and all legal fJIKJ/« equitable rerm.dies. 
including appeals of any such decilion(t). 

16 4 In the event that any final and nonappelllble llgjalatlve, regulatOI}', judicial 
or other legal actJon materially affect~ f1ff l11lllrill tenns d this AQreement. 
or the ability ot AI-Call or Bell South to perfam any mat.ial terms of this 
Agreement, AI.C.II or BeiiSouth may, on thkty (30) days' written notice 
require that IUCh terms be renegotiated. n the Partiellhall renegotiate In 
good faith sucn mutually acceptable rwNI term1 u may be required. In the 
event that such new terms aro not r~ within ninety (90) days after 
such notice, the Oiap~e shall be referred to the Oilpute Resolution 
procedure set forth in Section 11 . 

16.5 tt any provision of this Agreement, or the tpplicatlon of such prov1sion to 
either Party or circunstanoe, shall be held ir'NIIid, the remainder of the 
Agreement. or the application of any such ptOYilion to the Parties or 
dn::umstances other than those to Yttllch It II held invalid, shall not be 
effective t.hefeby, provided that the Pattiellh811 att.-npt to reformulate such 
invalid provision to give effect to such portJons ltlet8of as may be va!id 
without defeating the intent of such provision. 

17. Walym 

A failure or delay of either Party to enforce Bll'fY d the provisions hereof, to 
exercise any option 't\tlic:h is herein provided, or to reqwe performance of 
any of the provisions hereof shall in no wwt be c::onstrued to be a waive( of 
such provisions or options, and eactl Party, nolwithlt8nding such failure, 
shall have the right thereafter to insist upon the apecific petfomlar\ce of any 
and all of the provlalons of this Agreement 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced m 
accordance with, the laws of the State of Georgia, without regard to 1ts 
conflict of laws prif"ciples. 

19. Arm'• Length Ntgotittfont 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the Uiidersigned that 
this Agreement is in tM best Interests of oil Parties. 
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20. NoUctt 

20. 1 Every notice, consent, approval, or other communlca1Jons required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, add,_., to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

AI-Call, Inc. 
Gregg Davis, Vice President OperatiON 
101 Mercer Street 
Alma, GA 31510 

AI-Call, Inc. 
Teddy Soloman, President 
1 01 Mercer Street 
Alma, GA 31510 

AI-Call, Inc. 
1 01 Mercer Street 
Alma, GA 31510 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or registered 
mail. Unless otherwise provided in this Agreement. notice by mail shall 
be effective on the date it is officially recorded as delivered by retum 
receipt or equivalent, and in the absence of such reoord of delivery, it 
shall be presumed to have been delivered the fifth day, or next business 
day after the fifth day, after it was deposited ln the mails 
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20.3 BeiiSouth shall provide Al-Ca1145-day advance notice via Internet posting 
of price changes and of changes to the terms and conditions of services 
available for resale. To the extent that revlstons occur be~en the time 
BeiiSouth notifies AI -Call of changes under this Agreement and the time 
the changes are scheduled to be implemented. BeiiSouth will immediately 
notify Al-Call of such revisions conalttent with Its intt;mal nollfication 
process. At-Call may not hold BeiiSouth responsible for any cost incurred 
as a result of such revisions, unless IUCh costs are incurred as a result of 
Bell South's intentional misconduct. AJ.Call may not utilize any notice 
given under this subsection concemlng a H!'Vice to market resold 
offerings of that service In advance of BeiiSouth. 

21. Rule of Conatructlon 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreef'Tient. 

22. Headtnaa of No Force or Effect 

The headings of Articles and Sections of thlt .'"~nt are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparts 

This Agreement may be execuh -d multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Agf8!J1)!nt 

This Agreement and Its Attachments, Incorporated herein by tt1is 
reference, sets forth the entire understandlilQ and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth in 
writing and executed by a duly authorized officer or repre3entative of the 
Party to be bound thereby. 

This agreement lncludoa attachments with provtalona for the 
following services: · 

Unbundled Network Elements (UNEs) 
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Local Interconnection 
Reaale 
Collocation 

The following oervlcea ere Included n optlona for purchaee by AJ­
Call. AJ-Call shall elect said servlcn bY written request to Its 
Account M•nager: 

Optional Daily Usage File (ODUF) 
Access Daily Usage Fi'e (ADUF) 
Line Information Databc1se (LIDB) Storege 
Centralized Message Distribution Service (CMOS) 

IN WITNESS WHEREOF, the Parties have executed thl1 Agreement the day and year 
above first written. 

Title 

t..jZ5 L~e:r 
' D~te 

AJ-Call, Inc 

~~-
Title 

J-1-1--91 
Date 
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Affiliate rs defined as a person that (directly or rndirectly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another person. For 

purposes of this paragraph, the term •awn• means to own en eqclty Interest (or 

equivalent thereof) of more than 10 percent. 

Contrallzed Menage Distribution System is the BeiiC<n admlnlatered national 

system, based in Kansas City, Missouri, used to exchange Exchange Message 

Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency In each of BeiiSouth's 

nrne state region, Alabama, Florida, Georgia, Kentucky, lcuialana, Mississip~i. North 

Carolina, South Carolina, and Tennessee. 

Dally Usage Flle is the compilation of messages or coplet af meuages in standard 

Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered atandard format for the 

exchange of data among the Exchange Carriers within the telecommunications 

industry. 

Intercompany Settlements (IC.S) is the revenue associated with charges billed by a 

company other than the company in whose service area such charges were incurred. 

ICS on a national level includes third number and cred't card caJII and is administered 

by BeiiCore's Credit Card and Third Number Settl('ment Syattm (CATS). Included is 

traffic that originates in one Regional Bell Operatir g Company's (RBOC) territory and 

bills rn another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from AJ-Call ; a CLEC other 

than AI-Call or another telecommunications carrier through the network of OeiiSovth or 

AI-Call to an end user of AI-Call; a CLEC other than AJ-Call or another 

telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local trdlc to be terminated on 

each Party's local network so that end users of either Party have the ability to reach 

and users of the other Party without the use of any a~n code or substantial delay in 

the processing of the call; 2) the LEC unbundled network features, functions, and 

capabilities set forth in this Agreement; and 3) Service Provider Number Portability 

sometimes referred to as temporary telephone number portability to be Implemented 

pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 

terminates in either the same exchange, or a corresponding Exteuded Area Service 

("EAS"). The terma Exchang• and EAS exchanges are defined and tpedfled In 

Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission, the 
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minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the totlllntntstate minutes of ute 
including local, intrastate toll, and access, adjusted for Setvlco Provider Number 
Portability leas intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Statua Company Ia • focal exchar.ge 
company/altemate local exchange company that has been asJgned a unique RAO 
code. Message data exchanged among RAO statua ~ 11 grouped (I.e. 
packed) according to From/To181ll RAO combinations. 

ServlcEi Control Polnta ("SCPs") are defined as database~ that store information and 
have tha ability to manipulate data required to offer partJcul« services. 

Signal Transfer Points ("STPs") are signaling message twitches that interconnect 
Signaling Links to route signaling messages between awttchea and databases. STPs 
enable the exchange of Signaling System 7 ("SS7•) rneaeegea between switching 
elements, database element• and STPs. STPs provide 8CCIII to various Bell South 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmissiOn paths carrying lignallng measagea 
between carrier switches and signaling networks. Slgnel Unk Tr.nsport ii a set of two 
or four dedicated 56 kbps transmission paths between AI..Call dnlgnated Signaling 
Points of Interconnection that provide a diverse transmlulon path and cross connect to 
a BeiiSouth Signal Transfer Po'flt. 

TelecommunlcatJona Act of 1996 ("Act") means Public Law 104-104 of the Unitao 
States Congress effective February 8, 1996. The Ad. .unonded the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates pursuant by wh.icb AJ-Call is to purchase setvica from Bd.1Soulh Cor resale ab:al1 be at 1 4iJc:owu rate off 
of the retail rate for the telecommunications servioe. The discount rates lba11 be • • fonh in Exhibit A, attacbe1 
hereto and incorporated herein by lhiJ referenoe. Such discowu sha.ll rcflcc:t tJie COltS avoided by Bell South wben 
selling a servioe for wholesale putpCJISel. 

lL Ddl~tioo or Termt 

A. CUSTOMER OF RECORD means the entity responsible for pllci.D& appUcation for servioe, 
requesting ldditions, rearrangements, maintenanoe or dicoontftntatps ~ ICMoe; payment in full or 
charges lncumd 5Ueh as non-recurring, monthly rccurrio& &ol1, ~ aa:istaooe, etc. 

B. DEPOSIT means assurance provided by a customer in the form~ CISh, lUlU)' bond or bank letter of 
credit to be bctd by the Company. 

C END USER means the ultimate user of the telecommunicationiiiCn'ica. 

D END USER CUSTOMER LOCATION means the physlcallocadoo of the premises where an end 
user makes use of the telecommunications services. 

E NEW SERVICES means fu.nctioos, features or capabilitiel that art nat eurret~tly offered by 
BdlSouth. This includes p:tebglng of existing services or oombloJna a new f\mct.ion, feature or 
cnpability with an existing 5efVioe. 

F. 0111ER/COMPETIT1Ve LOCAL EXCHANGE COl lPANY (OLEC/CLEC) means a telephone 
company certificated by the public servioe conuniuioJU of the Company'• f'nuv;hlced area 10 pTO\idc 
local exclwlge servioe within the Company's franchised IJU. 

G. RESALE means an activity wbcrein a certificated CLEC, such M AJ.Ca1J mblaibes to the 
teleo.>mmunications servica or the Company and then rcoft"cn tbole tdeamununicat•ons se1Via:s 10 

the public (with or without "adding value•). 

H. RESALE SERVICE AREA means the area, u ddincd In 1 publ.k: IUVfoe ~ssion apprt>\'ed 
certificate of operation. within which an CLEC. such as AJ.('AU, IDI)' offer resold local exclwlge 
telecommunications semoe. 

Dl. ~oeraJ PnMIIoa.J 

A. A! -Call may rcselJ the tariffed local exchange and toll ~ services of Bell South 
contained In the General Subscriber SeTvioe Tariff and Prtvafe Uac Servioe Tari.Jf subje.."t to the 
tenna, and conditJon~ spcciJlcally set forth hcrdn. Notwltb!tanrtlq the fcxqoina, the exclusions 
and llmilaliona on sc.rvioes available Cor rea.le will be as • btb fa Exhlbtt B. 1ltlched hereto and 
incorporated berein by this refercooe. 
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BdlSouth shall make available telccommunicauons ~ervica for~ arlhe rates let forth tn 

Exhibit A to this apccment and subject to the exclusions &Dd Uuulldoaltet f'Ot1h In Exhib11 B to 
this agreement. It doea not however waive ill rights to 11 peal or othawb.. ~ any decision 
regarding resale llw resulted in the di100Wit rates conta Bed In ExbihiJ A or the exclusions and 
limitations contained In Exhibit B. BellSouth reserves tJ ! riP! to JIW1UO Ill)' and alllcpJ and/or 
equitable remcd.les. locludina appeals of any dectJJons. 1. lllldalppCils or c:balla2FS rault an 
cban3a ln the ditcouot rates or exclusions and llmltati01 " the perdclflltle that appropriate 
modifications to this Aarcement will be made promptly : maa llltll'llll coaslstml "ith the 
outcome of the appeal. 

B. AJ-Call may purchase resale rervia:s from BdiSouth for 'heir owa UIO lD opera.tlDJ thcar busines.s. 
The resale dlSoount will apply to those rervioes under the fo~Jowb'~ c:oad.ilions: 

I. Al-Call must resell scrvicn to other end users 

2. Al-callll\Uit ordu rerviocs through resale lnte!Uc:u I. e., tile LCSC and/or appropriate Resale 
Account Teatn1 pursuant to Scctlon 3 of General Ter ns and Ccladitkn. 

3. AJ-Call cannot be an altemalh-c loc:al exebangc tel« >rMnmk'MJoos company for the sutgle 
purpose of ~elUna 10 themselves. 

C. The provision of servioes by the Company 10 Al-Call doe-; not coostlbillc ajoim unden.ak.tng for the 
fumi1h.ing or any setvioe. 

D. AJ-Call wiU be the customer or record for all~ervioes purcbMed ftoaa BdlSoulh. Except u spealicd 
herein, the Compru1y wall lake orders from, bill and cxpc.. t PI)'IDml from Al.call for all scrvioes. 

E. AJ-Call will be the Company's single point of conlact for Ill ae:rvbs pan:bued pursuant to thls 
Agreement. The Company $hall ba\.-e no contact wtth lhl co.J UIU cccepc to the extent provtdcd for 
herein 

F. The Company will oondn.uc 10 bill the end user for any -=rvica &hal the c:Dd user spcctfics 11 wt.shcs 

to rcoeivc directly from the Company. 

G. The Company maintains the right to JoCTVt dlrmly any~· J user wilhiD the ICI'Vice area of A! -Call 
The Company will continue to directly martet its own tel )OOI'QIIIImfc:ldons proc1ucU aNf ~ervtoes 
and in doiq so may CSllbUsb indcpcndcnt relationship~ with c:Dd liiCII ol At-Call. 

H. Neither Pany sitaJI inlCifcre with the right of any pcBOn or entity to obtain IIC.MCC d.tn:ctly fr?m the 
other Party. 

L Current tdepbone numbers may normally be retained by he c:Dd UICt. Hotw:Yer. telephone numbcn 
are the property of the Company &Dd arc WJpcd to the savicl ftandlbed. AJ-Call bas no property 
right to the telcpbone DWDbet or any other call nwnbct dcs.ipldoa IIIOcialed with services 
fUI1U1hcd by the Company. &Dd no right 10 the oontinuancc riiCrrioo throl:&h any puticuJar central 
office. The Company ruava the right to cban&c such nWDbcn, «the CCDtraJ omoe designation 
associated with such numbcn, or both. wbmcV'Cr the ComJICO' deem~ it DOCCIIAI)' to do so an the 
conduc:c of ill buslncsa 

J. The Company may provide any· service or facllhy for wh.ich a clwJt Ia DOC esr!bllsbed hcRan. IS 

long as it is offered on the same terms to AJ.call 



Attachmrnt I 
Page 3 

K. Scmoe lS furrushed sub,JCCt to l.be condition thalli will 110( be Uled («any unlawful purpose 

L. Scrvioe will be discontinued if any law enforcement agency advia tblt Lhc scrvioe bcing used is in 

\1olauon of l.be law. 

M. The Company can refuse scrvioe when it bas grounds to bdiC've tblt ICMoc will be used in VIOlation 
of l.be law. 

N. The Company accepts no responsibility to any penon for lilY Ul\ln&J ld commllted by AJ-Ca.ll or 

its end usen u part of providinJ setvloe to AJ..('.alJ for pwpoa of rcale or otherwise. 

0. The: Company will coopentc fully with law enforcement IJ'CDCiCa wtdl.q CM 'IH and cowt orders 

for a.ssistrulce with l.be Company'1 customeR. Law enforoement 111=ftCJ IUIJpoenu and cowt ordeR 

regarding CJid users of AJ.QJI will be directed to AJ-Ca.ll. The eompa.y wUJ biU AI-Ca.ll for 

implementing any rcqucsu by law enforcement agencies regardina Al.caJl cud USCI'I. 

P. The: cbaractcrist.ics and methods of operation of any circuit.s, fld!ltJa or c:qulpment provided by any 

per10n or entity other than l.be Company s.haJI 001· 

I. Interfere with ot impair scrvioe over .any facilities of l.be Compuy, l1J ~JI.atel, or at.s 
connecting and co'\oC\11Ting carriers Involved in it.s servloe; 

2 CaUIC dama&e to Lhear plant; 

3. Impair l.be privacy of any CX'mmunicauons, or 

~ Create hazards to any employcca or the public. 

Q. AI -Call assumes l.be responsibility of notifying l.be Company regard.l.q lea thaD standard open~uons 
",th respect to services provided by AJ-Call 

Facilities and/or equipme.nt utilized by Bell South to provide scrvioe to AJ-Call ranaln Lhe property of 

Bell South 

S. Wlute page directory list.lnp will be provided in acoordanoe with rqulalion. eet forth in Sect.' on A6 

of t.hc GeneR.l Subscriber Setvice Tariff and wall be ava~lable for resale. 

T. Bell South wall pi"OVIde customer record informauon to AJ-Ca.ll provided Al-Call has the appropnate 

Lctter(s) of Authorization. BeJISouth may provide customer record ln1'onl.alion via one of the 

following methods: US mail, fax. or by dcctrorJc intetfaoe BeJISoulh will provide customer record 

InfOrmation via US nwJ Or fax Oft an interim basiS only 

AJ-Call agrees to compensate BeJJSouth for all Bell South inc:urnd expe.lditwa associated with 

providing such information to Al-ca1J AJ-Ca.IJ will ldopl and .clbetc to the BeUSouth 

guidelines associated with each methcd or providina customer record toronnalioa. 

2 All eost.s locum:d by BeUSouth to dcveJop and implement operatloaal iatlrOices lbaJJ be 

recovered from AJ-Call wbo utillz.e the ICI\'lCCS. ClwJes for UJe oCQse4h Dll Sappon Systems 

(OSS) shell be as 5Ct forth in Exhibit A of tJus anachrnent. 

U. Bell South wall provide oertaln selected mcuaatna services to AJ..(;all f« t-'t of messlllna IU\ioe 

waLhout the wholesale d!JcounL 
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V. BcllSouth · s lnsi4c Wl.re Maintenance Plans may be madiiVI1llblc for resale at mtes. temu and 
conditions as set fonh by Bell South IUld without t.bo ~ diJcounL 

w. All oosu incurred by BcUSouth for providina servica to AJ.can tJII1 are DO( covered in the 
BellSouth tariffs shall be rccovend from the Al·Call(a) wbo utillJ:e thole acrvica. 

IV. BeiiSoutb'a Pro~ of Servtea to AJ..Call 

A. A! -Call agrees that Its resale of Bell South services dWI be a fblloM: 

I. The resale or telecommunications SCIVICCS shall be Umlted to usetl and uset conformin8 10 the 
class or scrvioe rCIU!ctions. 

2. To the extent AJ-Call is a tclc:comm~tiona wriet dill iiMI pater than $ percent of the 
Nation's presubscrlbed access Unc~. AJ..Call shall not_., .,at ltJ lntcrLATA scrvica witlr 
the telecommunications services pun:based from BdiScU.b pai'IUIDt to thh Agreement ln any or 
r.be states covered under this Agreement For the JX&IPOICicflhls IUblcaion. to jointly market 
means any advertisement, ma.rketing effort or billlDI bl wllida the tdccommun.lcations services 
pwclwed from BeiJSouth Cor pu.rr,lSCS or raate to~ u4 inted.A T A ~ervices ofrercd by 
Al-catl are pacbgcd, tied, bundled, discouniCd or otrcn:d fOFther in any way to the end UICr 
Such efforts include. but an: not limited to. u.les rd'em1l. r.Jo arranaements. sale$ aaencies or 
billing agreements. Tbia 5Ub5ect.ion shall be void and cfaodllcl for a pertlcular state~ 
under this ~t as of February 8, 1999 or on the dille BeUSouth ilauthoriz.ed 10 otr:r 
interLA T A scrvica in that uate, whichever is eartier. 

3. Hotel and Hospital PBX ~ervioe are the only :lccommWiicldoas ten'ices available for resale to 
Hotel/Motel and Hospital end users. respccti\ :ly. Similarly, Al»tAa Une SemCic for Customer 
Provided Coin Telepbona Is the only local servioe ava.Uele fot resale 10 lndcpendent Paypbooe 
Provider (IPP) customers. Shared TetWlt Servioe cusaomcn can oaly be IOid those 
telccommunlcationalerVioes available in the Company'• A23 Shared Tenant Ser\'ioe Tantr. 

4. A! -Callis prolubilcd from l'umi.shlna bot.b flat and IIICUW1Id 1'1110 .mcc on the same busmcss 
premises to the same subsc:ribcn (end usen) u staled lD Al cf die C4mpany' s Tarift' except for 
backup servioe u Indicated ln the applicable state wUrSoc:doG A.3. 

5. 11 telephone service Is eatabliahed and It Ia subsequently detlrmioed tJw tho class of scrvioe 
restriction hu been viola.lcd, AJ-Call will be notlfiCd and bUUDI b thaliCIVioe will be 
irtUnediatcly c:hanpd to the appropriate class of IICJYioc. SeMoe c:barpl Cor chanp between 
cl.w of auvioc, back bill in& and lntctu1 as described in thll ~n shall apply at the 
Company's sole dlscredon. Interest at a rate u set forth In Sclc;doD A2 of the General Subscriber 
Service Tarift'a.nd Section 82 oCthc Private Unc SetviQc TuUI'tor lbe ~le state, 
compouoded daily for the nwnbef of days from the beck bUl1na dale co aDd includins the date 
that AI -Call ac:nWJy makc:a the paymc:a1 to the Company a., bt ID • ~ 

6. The Company racrves the right to periodlc:ally audit sc:Mccll pcn:talsod by AI-Call to establish 
aut.benticity of usc. Sucb audit ahaJI noc occur more: tlwl oace lea a c:aJeatlar year. A! .Call ahaJI 
make any and all roc:ordl and data •~...uablc 10 the ~ ot U. Onptay'a aud.iton oo a 
rc&JOIIIble buis. The Company dWI bear tbc cost Clf aid adft. 
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B. Resold services can only be LISICd in lhe ~manner u ~ 14 tbc Company'• Tanir. ;'..:told 
SCJVices arc AJ.bjcct to the ume tenns and conditions u are f!'ICl&d for ad\ semces when 
furnished to an Ind.! vidual end \lser oC lhe Company In the ~ IIICdoo of the ComJ:.AnY · 1 

Tarilli. Spccillc: larifffeaturcs. e.a. a USI&'C allowance per IIIOIIJs, lba11 not be ag.~tcd acroa 
multiple raold ICMc:a. Resold sctvica c::at1DOt be UIOd to au ... tJI1Ik: from more than one cod 
user cuatomer CXClCp( u spedftcd in SccUon All. of the C« 4*1)'1 Tlriffrderrfna to Sbatcd 
Tenant Servk:e. 

C. AI -Call may resell setV!ces only wtlhin the spcctfic rcsaJo .W.It'el• ddlncd in Its oertllic:ate. 

D. Telephone numben tnnsmittcd via any resold semoe feature ae lntcmdocf 10lcly for ,he we of the 
e:ld utet of the feature. Resale of this information •• prohlbl1ed. 

£. No patent. copyrlJbt. tnldemart or other propriewy riaJillll1ccDMd, IJ'I.IdCd 01 othcrwUe 
transfemd by lh1l Asrccment AI -call is strictly prohibitod hal Ill)' ac. lodudina but not linutcd 
to sales, marUtinJ or advertiJiJ:I&, or any BeiiSout.b name 01lrldcmlrt. 

A. AI -Call will adopc and tdhere to the standards contained en tbo I&'PIIclhle Bell South Work Center 
Interface Aafciemcnt rtF--d.inl maintcnanoe and •nsallatioa oftemce. 

B. Services resold under t.be Company"s Tarilrs and facilities and equJpmcnl provided by the Company 
shall be maintained by the Company. 

C. AI -Call ot ill end w.c:rs may not reamnge. move. Juconnoc:t. raDCM or IUCmpC to rep11r any 
facilit.les owned by the Company, other llwl by conncct.ioo 01 dliCOGIIOC1ioa to any 1nteTface means 
used. CXCICP' wit.b t.be wnn.en c:ooseru ot the Company 

D. AJ-Call ac:epu responsablllly to noc.IJ} the Company o( s.i!Uidoal tbal arise that mav result 10 a 
scn"'c:c problem. · 

E. AJ-Call W1U be the Com.-nYs s1J1i1e point of contacl for all repair callJ oa bc:ba1f of AJ..(.lll'a end 

u.sc:n. The parties agpc to provide one another wit.b toll·frcc co"'UUCt IIWilbc:rl for such purposes 

F. AI -Call will contact the approp.Ute repair oenten 10 acc:orda.nce wilh proccdun:a established by the 

Company. 

G. For all repair requcsu. AJ-Call KCqJU respoiWbillry for adbcr'lq 10 die Company's pn:saceni~ 
gwdclines prior to rderriaa t.be trouble to the Company 

U. The Company wiiJ bill AJ-Call for handltng troubles that are fou.Dd DOt to be Ul the Corn.-ny's 
lldWOril punuant to ill SlaDdard time and mat.c.rial clwaea. The .aud:lrd time ut matenal charles 
\4ill be DO ~ than what BdiSouth charJes to illl"d..JI CUilOI'IICtl for the ame ICt\ica 

l The Company reserves the ri&htto coolact Al.C&ll 's CUIIomcn. it deciDed ..:asary, for 
mru ntenanoe purposes 

S/ISI98 



VL E11abi1Jhma~t of Service 

Attachment l 
Page6 

A. After n::c:eMng oerullcauoo as a local exchaQ&IC corrata) from the appropnate rcg111atory agency, 
AI -Call will provido: the appropriate Company ICn'tol caacr tbc accasary documenl.al.ion to enable 
the Compe.oy to establiah a master ac:oou.ru for AJ.can. Sadl docwncnlation Jhalllncludc rhe 
Apptic:ation for Master Aooowll., proof olaut.bortty 10 pnMde edoc:ommunications lm'ica. an 
OperatiJla Company Number ("QC"N"-) uslped by U.. NldGcal EtthaQIC Carriers Auodauon 

("NECA i and a tax exemption oertificate, If 'PP'k:ltllt When neoeaary deposit reqwrcmenu arc 
met. the Compe.ny will tqin IAkina orden for the nell fl tcn'fcc.. 

B. Servioe orden will be In a llanda.rd formal dcsiJD*d by c.be Company. 

C. When notillcation is received from Al-Call !hal a c:wtmt QIIIGmet ol the Company will wb$cribe lo 
AI -Call's service, sta.ndard service order inrenoaJa for lho IPJifOpria1e daa of service will apply 

D. The Company Will noc require end user confirmatioo prior 10 eMibllsJuoa servioe for AI -Call's end 
user customer. Al·C&U must. howe\-er. be able to cicmoGiblle cod user authonution upon request 

E. AI -Call will be the slngle poinr of conUIC1 with the Compay for all sublequent ordering activlry 
resultina in edd.itlona or changes to resold servica except tbll tbc Company will acoepc I' request 
d.ircctly from the end UJer for conversion of the end '*"'• eeMcc ftom AI -Call to the Company or 
will ac:oepla request from another Cl.EC for convusioo aftllo ad Uler'a leiVice from AI -Call :o the 

other LEC. The Company will notify Al-Calllhal such a,..... bll been proocucd 

F. lfthe Company detcnrunes thai an unaulhonud clwlp ba loc:IIICIW:e to Al-CaJJ has~ the 

Company WIU rccstabhah ICtVI(:C With the appropnate loc:al..W. pnMdct and "'ill assess AI -Call 
os thc CLEC initiating the unaUihorizcd change, the ~ cbl.oF charJe dcscnbcd in F C C 
Tariff No. I, Section 13 or applicable stale t.a.r f. Appropr(Ma DODrecwring dwges, as set forth in 
Section A4. of the Oc:netal Subic:nber Semce <arttr. wW allobo 111mcd to AI -Call. Thcs.: charges 
can be adjUSl~ II Al-Call pi"OYidcs satist.ctory proo!'o(IUdlarizltloa. 

G. In order to safquard its lnlereA. the Company~ the np& &o ICICW'e the acc:ou.n1 \ll th a 
suitable form of rccunry deposit. w:.less ulis:f'KtOI)' credit bas a1lady been csW>IUbcd · 

Sucb security deposit sbaJJ lake the form or an artmlCible Lcaer o( CredJt or ot.bet form.J of 
sccwity aooeptablc to the Company. Any sucb leCW'Icydlpaet ~be held during the 

oonunuanoc of the servioe u sccunty for the paymeftt d aD1 a..d all amounts aocnung for 11H' 
ICMce. 

2 lf a IICCW'iry depolll la reqwnd.. RICh ICICUilty depoQt lha1.l be a.de prior tt' tbe ia.ugunuon ol 
ICIVice. 

3 Sucb seaJrtty cicpollt lM)' DOt c:xcccd ~ months' esdmtScd bUliJI&. 

4 The Caa t.hat 1 sccunty deposit bas been made an no way rdiewl Al.C&ll from oompl) mg w1th 

the Company's replatlona as to advance paymcma ud tbc J)nlllllll& pi)lbtUt of balls on 
presentation nor doc:a II collSUIU!e a waiYer or modifkaclm oldie rcpJar pnctla:s of the 

Company providins for the disooratinua.occ o/ICt'Vioe for ......,., ... ol any lbDU due the 

Company. 
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s The Company f'Cj~Cf\"U the right to incrc:asc l.bc IICUrity ckpolit rcquuements ~hen, tn Its sole 
Judgment. cimunstana:s so warrant and/or lfOIIIDOIIlhl)' billiq has tncrcascd beyond the le\-c1 

initially used to dcterml nc: the scc:uri ty depoal. 

6 In the event that AJ-call ddaults oo tiS ecoount,ICMce to Al-catl wiU be tenrunaled and any 
sccu.nty dc:po5it.s held will be applied to tUIOOOUDL 

7. lnterea on 1 eec:urity deposit 5hall ec.crue and be rw' t1lD ICCOrdaDc:e With the .emu in the 
appropriate BdiSoutb tan.lf 

VJL PayDXDt ADd BIIIIDI Arruee-aau 

A. Prior to subm.ittinM orders to the Company for localiiCMce, a DWICr acoou.nt must be c:stablilhcd for 
AJ-catl. The AJ-call II rcqui.rcd to pfO\ide the foUowfJia bdOft a mastet aocou.nt is eaabla.shcd· 
proof or PSCIPUC ccrtlftcallon. the Appl lcadon for Mdc:r Account. an Operaung Company 
Number \()CN") uliped by the National Exchanp ~ Allodatlon C'NECA ") and a li.X 

exempcion c:c:rtifi<:ate. lt applJc:able. 

B. The Company WJJ btU Al-catl on a current baw all applk:lble dwJes and rndtts 

C. Payment of all clwp:s W1U be the rcsponsabiJJty of Al.c.Jl AJ..catJ sball make payment to the 

Company for all setVias billed.. The Company iJ not raponafble fer PI)'1Dt01S not rc:cel\'td by AI· 
Call from A! -Call's customer. The COU!pany will oct beoomo l.avoMd In billing dlspures th;u may 
arise between A! -Call and lu customer. Payments mado to the Company as payment on accounl 'o'111 

be crcdjled to an aoc:ou.nts ~vable master account and not to au eftd user's account 

D. The Company will render bills each month on esa•bUshed bill days for each of A! -Call's acc.ou.nu 

£. The Company will bill Al-call, tn advanc: , cbarJes lor alliCrviccs to be provided dunng the 

ensuing billina period cxc:cpc charp assoo:ia•ed with ICI\'klc wqc. which charges Will be btllcd '" 
arrears. Chatp:s will be cakulated on an individual ad_. aa:ou.Dllevd, mcludmg. If apphcablc, 
any cbarp:~ for usqe or UIIIC allowanc:es. BclJSoutll MU 1110 bW all charges. tncludlng but noc 
limited to 911 and E911 cJ:wscs, telccommurucatJor~~ rclly c:tw-acs. and franc: !use Ices. co AJ -U.IJ 

F. The payment will be due by the DCX1 bill date (t c., amo date lD the !ollowtng month as ll\C btl! date) 

and is payable in lmrncd.iately available funds. Paymcaa 1.1 oaasidcftld to have been made w~:­
~by the Comp&ny. 

I . II the paymenJ 4uc date Calls on a ~ or oa 1 ~ wbic:b ls obleswd on a Monday, the 

payment due dale sball be the first oon-Holidl)' dly ~ such Sunday or Holidl) II the 
payment due date flllt on a SatunSiy or oo a HolJdl)' wbidl II ot.r\'Cd on Tuesday. 
Wednesday, lbursday, or Fnday, tbc peyrnem daldllc IbiD be the last non-Hol1day day 

Prec:cd.ins IUCb Saturday or HoUdly. If paymc:Dl 1.1 liCit RICldved by the ~ymcnt due dale, • late 
payment pe.nalty, as ICt forth in I. foiiOMna. llWJ.,. 

2. II AI -Call request~ mulllplc billins rncdla or addluon.al copiel o(bills, the Compan) Will prov~dc 111ese 

at an appropriate char,e to A! -Call. 

J. BIUID& Dlapute1 

VI~ 
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I. Each Party agrees to ootiJY lhe odler Party upon lbe d1JcxNery o( a b;tllng dispute. In the e-.-cnt of a 
billing dispute, the Parties will endeavor to raolwlbe dltpute with.in sixty (60) caJendar days of the 
Bill Date on which sucb disputed charges appear. Raoludoo of the disputcls expcc1cd to occur"' the 
first lc:vd or managemcot ruu.lliJls in a rcc::o""""""'*' Cor lellJcrocnt of lhe dispute and closure of' a 
specific billing period. U tbc issues are oot resolved wfth1.D the allotted time frame. t.he following 
resolution procedure wiU begin: 

1. 1 II the cfupute is not resolved within sixty (60) days oftbo BW Date, the dispute will be eacalatcd to 
the secx>nd level of rr.anqemcnt for each of lhc reapecdve Pania for resolution. lf the dispute Is not 
resolved within ninety (90) dayc of lbe Bill Date, lbe dUpatc will be escalated to t.he third le-.-el of 
management for each of the rcspect.ivc Parties for releludalt 

I. 2. II the dispute is not resolved within one hwodrcd &ad twc:DIY ( 120) days or the Bi II Date, Lbc dispute 
will be escalated tc lbe fourth le-.'Cl of maJ\IICmcnl for cacb Qfthe respective Parties for resolution. 

2. II a Party disputes a cbarJc and docs not pay sudl chalp by the peymcnl due date, such charges shall 
be subject to lat.e payment charges u act forth in 1M Lato Plymeal Ctwaes provision of this 
AlUichmcnt. lf a Party disputes charges and the <llipule ltleiOMd in favor of RJCh Party, the other 
Party shall crcclit the biU of the disputi.ng Party for lbe amouat ollbe dilpllod charges along witb any 
late payment ciwJea aacuod no later than the scc:ond Bill Dl1e after the raolutior. of t.he d.ispw. 
Acoordingly, It a Party disputes charges and the disputc ll raolvcd In favor of the other Party. the 
disputing Party shall pay the ()(be; Party the: amount Qf tbe di.lpded c:barges and any associated late 
payment charges assessed no later than the: scc:ond bill pcymcm chic date after the resolution of the 
dispute. In no Ml\l, however, shall any late paymem ehar,eabe usessed on any previously assessed 
late payment clwges. 

G. Upon proof of tax exempt certification from Al-Cal.l, the toCal amount blUed to At-Call will not 
include any taxes due from t.he end user. AJ-Call will be IOidy rapoosfble for the computation. 
tracking. reporting and payment of all fedoe al, mte milor loc:aljwisdktion taxes associated ~1th 
the seiVic:cs resold to the end user. 

H. As the customer of record, Al-Ca.ll will be: responsible for, &ad remit to the Company, all charges 
applicable to its resold seiVioes for emergency seiVlOCI (8911 and 911) and Telocommunications 
Relay Service (TR.S) as well as any other charges of a dmiJar llllW'e. 

l. If any portion of the payment is received by the Company after the peymct\1 due date as set forth 
prcocd.ing. or if any portion or the payment is n:ceived by the C.oma-ny in fuDd.s thl\t are DO( 

immediately available to the Company, then a late peyiDC"lt peaahy &ball be due to t.he Company 
The late payment penalty sball be the portion of the: IJIYIDCllliiOI rec:dvcd by the poyment due date 
umcs a late factor. The 1at.c factor &ball be u act forth in Sec:don A2 of the General Subscriber 
Service Tarift' and Section 82 of Lhc Private Line Servloo 'hrift 

J. Any swltc:bed ac:ccu charges associaled wi th lntcrcxc:llaqe c:arrler IC'CCU to the resold local 
exchange ltne& will be billed by. and due to, the Company. No ldl'itioaal charges are to be a.uess.cd 
to AJ-Call. 

K. The Company will not perfonn billing and collection ICIVkD a AJ.C.U u a RSUlt <Jf thc ex.c:cuuon 
of this Agreement. All requests for billing services should be rc:femd to lhe appropnate entity or 
operational group within the Company. 

5/15/98 
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L Pursuant to •1 CFR Scctlon ~1.617, the Company wi.U bW Al.call end c.ser common hne charges 
identical to the end user common line charges the Coalplay bUll Its end users. 

M. In general, the Company will oot become involved lA 4llputa bdwcell AJ-Call&nd AJ-Call's end 
user customers over res?ld services If a dispute does uta that cannot be settled without the 
involvement of the Company. AJ-Call shall contact tbo cbiJM.~ed Sa\ !a: Center for re1.0luuon 
The Company will make emy effort to usiJt in the~ althe dispute and wtll work with AJ. 
Call to resolve the matter In as timely a manner as~ AJ.CaU may be required to subnut 
documentation to substantiate the claim 

VIIL DIKODtliiUa.DCC of Senke 

A. The procedures for dirc.ontlnuing service to an end Wlel are 11 followt: 

1. Where possible, the Company wtll deny service tO AJ-caJJ's end USCt on behalf of, and II the 
request of, AJ-Call. Upcm rcstoraUon of the end UICI'IICI'Yb, I'CitOrll charaes will apply and 
will be the rcsponsibiUty of AJ-Call 

2. At the request of AJ-Call, the Compan) \11111 cbiCOllDCCia AJ.cau end USCt customer 

3. All requests by AI -Call for denial or dJJconncction ale end ug:r for nonpayment m~at be an 
writing. 

4. AI -Call will be made solely rcsponsable for nouf)'i!IJ the end uacr of the proposed dJ5COnnccuon 
of the service. 

S. The Company wtll conunue to process call' made to the AnDoyaoce C&ll Center and will a<h'lse 
AI -Call when It is detenruned that an.noya. ce ca.IJJ aro oriaiJwocS from one of thw end use(' 
locatJons Th.: Company shal l be indemnitacd ddcndod Uld bdd harmless b) AJ-Call and/or 
the end user 11p1nst any claim, loss or damage ari.siJ11 ftoaa pnMdiJI& thu anformauon to AJ. 
Call. It lS the ruponsability o( AJ-Call to take the correcdw action DCCaWy wtth atr customers 
who make ennoylna c:al1s. f'll.llure to do so wtll result lAthe Complny's disct'nnecung the end 
user's setvice. • 

B. The procedures for discontinuing service to AJ-Call lll'C u ColloM: 

1. The Company ruervcs the right to SU!pCnd or term.IDIIO ICMce for nonpayment or an the event 
or prohibited. unlawful or improper use of the facllltict or ICMce, abuse of the facilillea. Clr 3Jly 
other violation or nonoompliance by AI -Call or the NJc:a and rcp.lalions of the Company's 
Tarift'a. 

2. If payment of accowu is DOt rccetvcd by the btll day l.n t.bc IDODlh after the onginal ball day, 
BeUSouth may provide W11tten not.ace to AJ-Call, that additional appliauons for 5t:l'1ce Mil be 

refused and that any pent!ing orders for SCMce wiU DOt be complc:led if ~mmt u noc rcce.rved 
by the fiftCCJllh day fol10WU13 tbc dale of tbc ootice.. In lddidoa ~J.t.b may, at the same 
time, give thirty day1 notice to tbc penon dcslpatcd by Al-Call lD rcce:ive notices of 
oonoomplia.oce, dirc.ontinue the provill\ln or CXlltlna .me. co AJ.cau at a.oy tJmc lhercafter 

3 In the cue: or INCh discontini.II.DCC, all billed chatJes. 81 Mil II WU<:abletcrmlnauon chal)es. 
shall become due. 

~U/98 
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4. If Bell South docs not discontinue the provision ort.bl IIMces Involved on the date spc:clllc:d in 
the lhiny days notice and AJ..CaJI's noncompliance oootlnucs, oothlng contaiOCCl herein shall 
p~lude Bell South's right to discofltillue the provision o(lbe services to Al-Call without further 
notice. 

S. lf payment Is not received or arrangemenllmldl lor PIYftiCOl by the date gwen in the wntten 
notification, AJ-Call'a servic:a will be c1iJcoaLIIIaDd. UpoD diJconljouanc:e or SC1'VlCe on a AI­
Call's aocou.nt., semoe to AI -Call's end users wtJ1 bo .W. lbe Company wtll also rce5tlbhsh 
service at the requ-est or the end user or AJ -Call wpoa PI).,. of the appropriate connection fcc 
and subjcc:t to the Company's normal appUc:IUoa ptOOedura. Al-Call as solely responsablc for 
notl.l'yina the end user of the PfopoiiCCI di'OOO...,... olt!ae ICI'¥ice. 

6 lf witlun ftftccn c\ayl after an end usets seMcc hll boeo dcaJcd DO contact has been made In 
reference to restorinl service, the end user's fCIVice wW be clisoonncctcd. 
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Paac 1 of 2 

The telecommunications services available for pwdwc by AI -Call for the SJUIPC*S ol raale to AI .Call 
end users shall be available at the following dl.soount off or the retail rate. 

DISCOUNT• 

STAT£ orcm~NCE 8iJsu•u:ss 
ALABAMA 16.3,. 16.W. 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTIJCKY 16.79% "·'·~~ LOUIS lANA 20.72% 20.72% 
MISSISSIPPI "·"" u.n,... 

NORnt CAROLINA li.S% 17.6% 
SOl!TH CAROLINA 14.8% 14.8% 

TENNESSEE .. 16% 16% 

• When a CLEC provides Reule se.rvi<:e in a cross boundary area (areas that are pen ol'thc localiCS'Ving area of 
another state's exchange) the rates, regulations and d.iscounts for the Wlfftng swo wiD appa,. 8111ing will be from 
the se~ing state. 

•• In Tc:Messee. if CLEC provides iu own operator ~ceund direaory sezviccs. the dl.lc:owd shall be 2 J.S6%. 
CLEC mUS1 provide written notification to BdJSouth within 30 days pnor to provid1nf l.tl owo operator services 
and directory services to qualify for the higher dlsoount rate of 21 .56,.. .. 

5/1.5198 
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OJ.»~MDQt!&L SUffS!BI SXSDMa (OSS\ MTU 

lntet11Cl.ivoc OtdcriJI& and Trouble OSS Order Ctw&c 
Malntenanoc System (per end Uler laXlUlll) 

Non·R«unina R.c:cwri.Qa CbarF. a..,. pet ordrr SutdwJef« 
Eaubtishment PCf maath manually p&.c:ai 

Cbatle orden 
ALAB>\MA $100.00 $56.00 110.10 $22.00 
FLORIDA $100.00 $50.00 SIO.IO S22 00 

GEORGIA $200 00 SSSO 00 per firM I 000 Note~ S22~ 

declroruc onien1 

S II 0 00 per each Note• 
8dd •t I 000 decuonk 

arden' 

KENTUCKY $100.00 $50.00 SIO.IO $22 00 

LOUISIANA SIOO 00 sso.oo SU6 Sll 14 

MlSSISSIPPI $100.00 ssooo SIO.IO $2200 

NOR1li CAROUNA SIOOOO ssooo SIO.IO $2200 
SOl111i CAROLINA SIOO.OO $50.00 SIO.IO S2200 

TENNESSEE $100.00 ssooo SIO.to $22 00 

'The Charge per order appUes on a per end user IICCXlWU buu 
2 The Georgia Pubhc Service CoiJUIUJijon ("PSC'") Cirdertld In Doc:tet 7061 tJIII tbere would be no OSS ctwac 
"1tlun the Charge per ElcctronJc Order column lrutead the GcorJia PSC ordered IDOCihly recumna char&es 
based on the nwnbet or ordera 
, Applies to Rc$ale only 
'Apphes to UNEs - Incremental ~ for manual~ Older Yl eJcctrocUc: l.a •••n t oa 111 dcmcrltaJ basis u set 

forth in AttaChment II . 
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Type of AL FL GA 

Ser¥1ce R.eaale? Dtx.ount1 Raile? Diaooual? Dllcount? 

I Gnndfathcn:d Scmca Yes Yes Yes Ya Ya Yes 
2 Contrael Savic:e • I.J Yes Yes Yes Ya v. Yes 
J PromotiOill • > 90 Oeya Yes Ycs Yes Y• V• Yes 
4 Promoti0111 • < 90 Diva Ycs No Ycs No v. No 
s LifehnciLink Up Scrrica Ya Yes Yes Y• Y• Yes 
6 911/E9 11 Services (Soo Note9) Ycs Yes Yes Y• v. Yes 
7 N II Services (Sec Note 9) Yes Ya Yes Yes Ya Ya 
8 AdWat.ch&W S¥C (Sec Noto i) Ycs No Yes No Y• No 
9 Mcmor)l('alt• Service Yt:A No Yes No Y• No 
10 Mobilc~es Y• No Yes No v. No 
II Federal Subttnber Lane Ycs No Yes No Y• No 

I Charges 
12 Noo-Rccwrina Clw1tcs Yes Yes Yes Ycs Y• Yes 

Type of MS NC IC 
Ser¥1ct R.csale? OiJCOUIIt? Resale? Di.Jc:ouDt1 ltaaSe7 DiJcounl? 

I Grandia1hcrecl Services Ycs Yes Yes Ya Y• Y• 
2 Conlrllel Service I.J NoteS Notd Note6 Nou6 Yes No 
3 Promotions • > 90 O.VI Yet Yes Yes Yes Y• Yes 
4 Promotions • < 90 0.~ Ycs No No No v. No 
s Li felincll..inlc Up Services Ya Yes Yes Ycs Y• Ya 
6 911/E911 Saviccs (Soc Note9) Yes Yes Yes Yet Y• Yes 
7 N II Services (Soc Noto 9) No No No No Yff:> Yes 
8 AdWatch .. Svt (Sec Noto 8) Yes No Yes No Y• No 
9 M t•Scrvicc Yes No Yes to Y• ~ 

10 Mobile Servia:~ Yes No Yes No Y• No 
II Fcdenll Subscriber Line Yes No Yes No Y• No 

Chantct 
12 Non-Rccurnna Cbaracs Yes Yes Yes Yes Y• Y• 

Applicable Notes: 

I Gn~odracbu~cl ur¥1c:n can be retOld oaly to CX!Jlln& IR.IbKnbcN oflhe pJ!dMqec' IICIYioc. 

Raale? 
Yes 
Y~ 

Yes 
No 
No 
Yes 
No 
Yes 
Ya 
Yes 
Yes 

Yes 

Resale? 
Yes 
Ya 
Yes 
No 
Yes 
Ycs 
Ycs 
YeA 
Yes 
Yes 
Yes 

Yes 

Attachment I 
Page 13 

EXHIBIT 8 
p f au 1 o l 

ICY 
DlJcount1 Ra.tle? 

Ye- Yes 
No Yes 
Yes Yes 
No Yes 
No Ya 
Yes No 
No No 
No Ya 
No Yes 
No Ycs 
No Yes 

Yes Ycs 

TN 
DiJcouoi? 

Yes 
Ycs 

Note) 
No 

NCilc<C 
Yes 
Ycs 
No 
No 
No 
No 

No 

2 Where available for resale, promodoaJ will be made available oaly 10 aid 1*11 wt.Jwould bavc quaiJOed for 
lhc promotion bad it boeo provided by BeUSoulh chrcctly. 

J In T c:nneuoc:, loq-tc:rm promodolu (olfered fot more than ninety (90) da)'l) may be obu!ned 11 one of the folloWUI& rata 
(a) the staled tariif rale, less the wbolealc duc:ounl. 

l.A 
f)IICOUII('l 

Yo 
Yo 
Yo 
No 
Yes 
No 
No 
No 
No 
No 
No 

Yes 

(b) the promot.ionaJ ra1e (the promotiCillSI rate olfcrod b) Rci1Sou1h will DOl bl diiO'•'*' ~by the "''holeu.lc duc:ounc rue) 
4 Ufellne/Unk Up KI"Vica may be otrtred oaly 10 lholc .w.tnbcN wbo melt 1M crie.ia lblaBd!Soulh cUTT'Cnlly applta 10 IUbcnbcN 

of lhcte scrvic.ea. In T c:nneaee., Al-Calllhall pun;ha.te BdiSouth'J MCSIIIfl Rat s.moe lllhe IICaled lin IT rate, lclllhe "'ilolc:ak 
ducount AI -Call mu.JI l'urthcr dix:ount lbe ~csale MeaM&c R.tc Semel to UI:UDI CUJlomr:n wuh 11 ducount v.1Udl is no k:a 
Llwllhe nurumum dix:ount that Beli.Scxdh DOW proVIdes AJ-Ca!J u n:spclllliWe filri«<'''UiDa tbc Subecnloocr Une a-,e from tbc 
National Exchaaac Carrlen A.uoclltJon bucnutc 10llldl.lcmcnt pool jlllt a BellS d ct.. Dily. The ID&lWnum ra~a tbat 
Al.Call may charJc for ureuoe Service shall be c:apped at tbc Oat mail ,... o4ind b)' BdJSoud! 

s In Mis.siJJ•ppi, all Coacract Ser¥1c:e ArnaceoaeDu ent.c:rcd Into by Bcii.Soulb cr «mahwllcre after tbo dfocth-c d.a1e a{ the 
Comnuuaon Order ( 3/10197) wiU be IUbjoct 10 resale wilhout lbe wbolea&e~ All CSAI Ytt ·dure in piKe a a{tbc dl'o:ll~dll 

of the Corruruu1oo order (l/10197) ""U not be •-!able Car ,ellle 

$/IS/91 
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EXHIBIT B 
Patel ofl 

6 In Nor"..h Carolina, Coocract Scn1ce Arranatarob entcnld into by BdiSoutllbdn ApiJ IS, 1997, llha.ll be subj«t co reak 
at no di~CX~Unl, v.tille BelJ.Sou1h CSAt cntcnld inco after thl1 date lllall be IUbjlct 10,..... with the diJCOUDl 

7 Some O( BeiJSoulh'•loc:al ~ md toll tdcccmmunlca1IODJ tenlca Itt Dllt ~ iD ceruin central offica and l l'CU. 

8 AdWatch"' Service lallrifrcd u Bdl.Soutb• A1N Vutual Number Call DaliJ Senloe 

9 Exclusions for Nll/911/E911 arc abo applicable co equipment auociatcd wil.b dllaYice 
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Bell South shall, upon request of AJ-Call, and to the extent technically 
feasible, provide to AI -Call access to its unbundled network element:t for 
the provision of AI-Ct::tll's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services end Efements provided 
by BeiiSouth or to any Services and Element. provided by CLEC itsulf or 
by any other vendor. 

AJ-Call may purchase unbundled Network Elements for the purpose of 
combining such Network Elements by AJ-Call in any manner that is 
technically feasible. 

1.1.4 BeiiSouth shall comply with the tequirements as set forth in 
the technical references within Attachment 2 to the extent that they are 
consistent with the greater of Bell South's actual performance or 
applicable industry standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: ·order Coordination· and ·order Coordination- Time Specific.· 

"Order Coordination" refers to standard BeUSouth service order 
coordinatJon. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal working hours on the 
committed due date and AJ-Call advised. Order coordination for new 
service or non-physical conversions will be pelfonned by BeiiSout., at 
non-scheduled intervals on the < .ommittod due date and AI -Call advised. 
Where facilities are available, BeiiSouth wtlllnatall unbundled loops 
within a 5-7 business days interval. For ordert of 14 or more unbundled 
loops, the installation will be handled on a project basis and the intervals 
will be set by the Bell South project manager for that order. Some 
unbundled loops require a Service Inquiry (81) to determine if facilities are 
available prior to issuing the order. The interval for the Sl process is 
separate from the installation interval. For expedite requests by AI-Call, 
expedite charges will apply for intervals l3st than 5 days. Tt1e charges 
outlined in BSrs FCC# 1 Tariff, Section 6.1.1, will apply. 

"Order Coordination - Time Specific" refera to aervice order coordination 
In which AI-Call requests a specific time for a aervioe order conversion to 
take piece. This is a chargeable option for any coordinated order. 

Unbundled LOOP' 

2/1198 
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2.1.1 BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachrrent 11 . 

2 .2 Definition 

2.2 1 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF or aimlt« tenninating device •n 
a central office or similar environment up to the termination at the NID at 
the customer's premise. Each unbundled loop will be provisioned wnh a 
NID. 

2.2.2 The provisioning of service to a customer will require aoas-office cabling 
and cross-connectlons within the central office to connect the loop to a 
local switch or to other transmisslon equipment tn co-located space. 

2.2.3 BST will offer voice loops in two different MtVtot levels· Service Level 
One (SL 1) and Service Level Two (Sl2). SL 1 loops will be non-<iesigned, 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering information/circuit make-up data. Since SL 1 loops 
do not come standard with OC, these toopa will be activatod on the due 
date in the same manner and time frames that B8T normally activates 
POTS-type loops for Its customers. 

2.2.4 The OC and El feature will be provided as a chargeable option on SL 1 
loops. The OC feature will allow AJ-Call to ooonSJnate the Installation of 
the loop with the disconnect of an existing cu1t0mera aarvice and/or 
number portability service, whereby, the end-user would normally be out 
of service for an average of less than 15 minutn. tn these cases. 
BeiiSouth will perform the order cor version 'Nith standard order 
coordination at Its diGCretion during normal work houri. 

2.2.5 SL2 loops will be designed, will be provisioned with teat points (where 
appropriate), and will coma with standard Ord« Coordination and a · 
designed layout record (DLR). 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test pointa (where appropriate}. and will 
come standard with Order Coordination and • DLR. 

2.2.7 As a chargeable option on all unbundled loopt, SST will offer Order 
Coordination -Time Specific (OC-TS). Thla will allow AJ-Call the ability to 
specify the time that the coordinated conversion takes place 

2.2.8 AI-Call will be responsible for testing and Isolating trouble~ on the 
unbundled loops. Once Al-Call has iaolated a trouble to the SST 
provided loop, AJ-Call will issue a trouble to SST on the loop. SST will 
take the actions necessary to repair the loop if a trouble actually axlsts. 
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BST will repair these loops in the same time-frames that SST repairs 
loops to its customers. 

If Al-Call reports a trouble on SL 1 toopa and no trouble actually exists, 
BST will charge At-Call for any dispatching and teatlng (both Inside and 
outside the CO) required by BST in order to confirm the loop's working 
status 

If AI -Call reports a trouble on SL2 loopt end no trouble actually exists, 
BST will charge AI-.Call for any dispatching lind testing, (outside the CO) 
required by BST in order to confirm the loop't wottllng status. 

Technical Requiremen~ 

BST will offer loops capabl£> of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX. voice grade 
private line, and digital data (up to 64 kblt). Additional services may 
include digital PBXe, primary rate ISDN, Nx84 k.blt, and OS1/0S3 and 
SONET private lines. 

Tha loop will support the transmission, llgnallng, performance and 
interface requirements of the services delaibed In 2.3.1 a~ve. It is 
recognized that the requirements of different HtVicas are different. and 
that a number of types or grades of loops .. required to support these 
services. Services provided over the loop by AI-Call will be consistent 
with Industry standards. 

In some Instances, AI-Call will require acceu to copper twisted pair loop 
combination unfettered by an~· intervening equipment (e.g., filters. load 
coils, range extenders, etc.), to that At-Cell can uae the loop for a variety 
of services by attaching appropriate terminal equipment at the ends. At­
Call will determine the type of service that will be provided over the loop. 
In some cases, AI-Call may be required to pay additional charges for'the 
removal of certain types of equipment. 

The loop shall be provided to At-Call in accordance with the following 
Technical References: 

Bellcore TR-NWT ..()()()()57, F-unctional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1 .1 06 - 1988, American National Standard for Telocommunlcations 
- Digital Hierarchy- Optical lntorface Speclffcatfona {Single Mode). 

211~ 



2.3 2.4 

2.3 2.5 

2.3.2.6 

2.3.2.7 

2.3.2 8 

3. 

3.1.1 

4. 

4.1 

4.1.1 

Attachment 2 
Page 5 

ANSI T1 .1 02 - 1993, American National Standard for Telecommunications 
- Digital Hierarchy - ElectJi cal Interfaces. 

ANSI T1 .403 -1989, American National Standard for Telecommunications 
- Carrier to Customer Installation, DS1 Metallic Interface Specification. 

Bell core TR-TSY -000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, luue 2, August 1987. 

Bellcore TR-NWT .000303, Integrated Digital Loop Carrier System 
Generic Requirements, Objectives and Interface, lnue 2, December 
1992; Rev.1. December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Syatemslnterface for an IDLC 
System, (LSSGR) FSO 20..02-2100, Issue 1, September 1989. 

Jntea[!ted Digital Loop Carrle[J 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and Bell South hal ~ aftemate facility available, 
Bell&outh will make alternative arrangements to permit Al-Call to order a 
contiguous unbundled local loop. To the extn it 11 technically feasible, 
these arrangements will provide AI-Call wtth the capability to serve end 
users at the same level Bell South provides Its a.tatomers. If no alternate 
facility is avaHable, BST will utilize its Special Construction (SC) process 
to determine tN additional costs required to provlaion the loop facilities. 
Al-Call will then have the option of paying the one-time SC rates to place 
the loop facilities or AI-Call may chose some other method of providing 
service to the end-user (e.g., Rt sale, pnvatefadlitfes, etc.) 

Network Interface Oeylce 

Definition 

The Networi< Interface Dev1ce (NID) is a aingle-41ne termination dev1ce or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID is to establish 
the official networi< demarcation point betY'een a carrier and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the service providers nelwort( from the customers inside 
wiring. Each chamber or division contalna the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connection•. The NIP ptOVfdea • protective ground 
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connection, and 1s capable of terminating cables such as twisted pair 
cable. 

Technical Requirements 

The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wirirng and for tha Distribution Media and shall 
maintain a connection to ground that meett the requirements set forth 
below. 

The NID shall be capable of transferring electticallfl81og or dig1tal 
signals between the customer's 1nslde wiring end the Distribution Media. 

All NID posts or connecting points shall be in pliiCe, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NIO shall be capable of withstanding all nonnallocal environmental 
variations. 

Where feasible, the NID shall be physically accnslble to AI -Call 
designated personnel. In cases where entrance to the customer premises 
is required to give aceess to the N1D, AI-Calllhall obtain entranco 
permission directly from the customer. 

Bell South shall offer the NIO as a stand..alona oomporutnt. Additionally, 
AI-Call may connect its loop to any spare captldty on the BST NID. 
Where necessary to comply with an (Jffectlve Commiuion order, BST will 
allow AI -Call to disconnect the f ST loop from the BST NID in order to 
connect AI -Call's loop to the BSl NID In these casea, AI-Call accepts all 
liability associated with this process and It It AI.Call'a responsibility to 
make sure the disconnected BST loop it property grounded. 

Interface Requirements 

The NID shall be the interface to customera' premises wiring for 
altemative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth in the following techn1cal referenoat: 

Bellcore Technical Advisory TA-TSY..Q00120 •customer Prem1ses or 
Network Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE •Generic Requirements for 
Outdoor Telephone Network Interface Oevfcea•; 
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Bellcore Technical Requirement TR-NWT -00239 •tndoor Telephone 
Network Interfaces•; 

Bellcore Technical Requirement TR-NWT -000937.Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop ConcenkJtton lULC) Svtttm 

BeiiSouth will provide to At-Call unbundled loop concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier ~Yttem. The 
concentration device is placed inside a Bell South central office. Bell South 
will offer ULC with a TR008 interface or a TR303 lnt8fface. 

ULC will be offered In two sizes. System A will allow up to 96 Bell South 
loops to be concentrated onto multiple 051 s. The high tpeed connection 
from the concentrator will be at the electrical DS1 level end may connect 
to At-Call at AI -Call's collocation site. System B will allow up to 192 
BeiiSouth loop~ to be concentrated onto multiple OS1t. System A may be 
upgraded to a System B. A minimum of two DS1sls required for each 
system (i.e., System A requires two DS1s and System B would require an 
additional two DS1s or four in total). All DS1 Interfaces will terminate to 
the CLEC's collocation ~pace. ULC service is offered with or without 
concentration and with or without protection. A Une Interface element will 
be required for each unbundled loop that is terminated onto the ULC 
system. Rates for ULC are as set forth In Attachment 11. 

TR303 service is not available at this time. A description and rates will b6 
available at a later date. 

Sub-loop Element! 

Where facilit ies permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to Its Unbundled Sub­
Loop (USL), Unbundlod Sub-Loop Concentration (USLC) Sytttem and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub-loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub--loop and the terminal block on the cuatomer-side of 
a Feeder Distribution Interface (FOI). This termination end aou-connect 
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field may be in the form of an outside plant di,tribution closure, remote 
terminal or fiber node, or an underground vault. Rlaer Cable that Axtends 
from BSrs point-of-entry into a building (e.g., equipment closet. terminal 
room, etc.} to the NID on a particular floor or office space in a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wire circulta Md will include & NID. 

The Unbundled Sub-loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A comblnatlon that includes two or 
more of these media is also possible. tf AJ.Call requires a copper twisted 
pair Unbundled Sub-Loop in instancea v.iwe the Unbundled Sub-loop 
for services that BeiiSouth offers is other tt.1a copper facility, Bell South 
will provide that media if those facilitiea exlll If there are no copper 
facilities available, BeiiSouth will use Itt Special Conatruction process to 
determine If facilities can be provided to At-Call. 

Requirements for AJI Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support tunctlona associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which tt 11 anodated. 

Unbundled Sub-loop shall be equal to or better than all of the applicable 
requirements set forth in the follov 1ng technical references: 

8ellcore TR-TSY-000057, "Functional Criteria for Digital loop Cerricr 
Systems·; and 

Bellcore TR-NWT -000393, •Genaric Requirements for ISO~ Basic Access 
Digital Subscriber Lines.· 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set fotth In the following technical 
references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor 
Telephone Network Interface Devices,• lnued Decembe; 1,1994. 

Bellcore TR-NWT -000057, ·Functional Critw for Digital loop Carrier 
Systems, • l;~sued January 2, 1993; 
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Bellcore TR-NWT -000393, "Generic Requirement• for ISDN Basic Access 
Digital Subscriber Linea"; 

Bellcore TR-NWT -000253, SONET Transport System~: Common Criteria 
(A module of TSGR, FR-NWT -000440), lasue2, December 1991) 

Unbundled Sub-Loop Concentration 8yatem (USLC) 

Where facilities permit and where necesury to comply with an effective 
Commission order, BeiiSooJth will provide to AJ..Call with the ability to 
concentrate its sub-loops cnto multiple DS1a back to the Bell South 
Central Office. The DS1 swill then be terminated Into Al-Call's collocation 
space. TR-008 and TR303 inteiface atandatdl are available. 

USLC, using the Lucent Series 5 equipment. will be offered in two sizes. 
System A will allow up to 96 of AJ-Call'aaub-loopa to be concentrated 
onto multiple DS1s. System B will allow up to 192 of Al-Call's sub-loops 
to be concentrated onto multiple DS1s. Syttem A may be upgraded to a 
System B. A minimum of two DS1a is requited for each system (i.e., 
System A roquirea two OS 1 s and System B would require an addttlonal 
two DS1 s or four In total). The DS1 '9velfacUity that connects the RT site 
with the serving wire center is known as a Feeder Interface. All DS1 
Feeder Interfaces will terminate to the CLEC'a collocation space within 
the SWC that serves the RT where the CLEC'a sub-loops are connected 
USLC service is offered with or without concentratlon and with or withot..: 
a protection DS1 . 

In these scenarios AJ-Call would be required to place a cross-box, remote 
terminal (RT), or other similar devtce and deliver 1 cable to the BST 
remote terminal. This cable would be connected to a cross-conned panel 
within the BST RT and would allow AI-Call's sub-loopR to then be placed 
on the ULSC and transported to their collocation apace at a DS1 level. 

Unbundled Network Tennlnatlng Wire (UNTW) 

BeiiSouth shall offer its Network Termirating Wire to Al-Call pursuant to 
the following terms and conditions. UmlUnd.led Network Terminating Wire 
will be provided via the Bona Fide Reql est/New Business Request 
Process as set forth in Attachment 9. 

Definition 
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6 51 UNTW is twisted copper wire that extends !rom BST'1 point-of-entry into fl 
multi-tenant building (MTB) or multi-dwelliny unit (MOU) to the NID at the 
end-users location. 

6.6 T&cbnJc&l Requirement. 

6.6.1 In these scenarios At-Call will be required t J place a aos~H>ox. t~rminal, 
or other similar device and deliver a cable o the BST terminal located at 
the buildings point-of-entry or garden term nal. BST will then connect At­
Call's cable to a cross-connect panel within the SST terminal. 

6.6.2 This arrangement would then provide Al-Call with connectivity from its 
feeder and/or distribution facilities (termin 1ted In CLEC'I terminal) to the 
NTW and the NID at the end-oser premises. 

7. Local Sw!tchlna 

Bell South agrees to offer access to local 3Witchlng purwant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

7. 1 OeflnltJon 

7 1 1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate orig1nating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Croaa Connect (OSX) oanel to a 
desired terminating line or trunk .. Such functionality shall include access 
to all of the features, functions, and capabilities that the undertying 
BeiiSouth switch that is providing such Local Switching function is then 
capable of providing, including but not limited to: line signaling and 
signaling software, digit reception. dialed number translations, call 
screening, routing, recording, call supe vision, aiel tone. switching. 
telephone number provisioning, announcsmentl, calling features an<;i 
capabilities (including call processing). CENTREX, 1'\Ut.Omatic Call 
Distributor (ACD), Carrier pre-subscription (e.g. long distance carrier. 
intrabATA toll), Carrier Identification Code {CIC) pen ability capabilities, 
testing and other operational features Inherent to the switch ann switch 
software. It also provides access to tr dnsport, algnallng (ISDN User Part 
(ISUP) and Transaction Capabilities Application Part (TCAP). and 
platforms such as adjuncts. Public Safety Syatema (911 ), operator 
services, Directory Assistance Services and Advanced Intelligent Network 
(AIN). Remote Switching Module functlonatlty Is included in the Local 
Switching function. The switching capabllltiea used will be based on the 
line side features they support. Local Switching will also be capable of 
routing local, intrabATA. interlATA. and calla to International customers 
preferred carrier; call. features {e.g .. call fotwlrding) and CENTREX 
capabilities. Where required to do so in order to comply with an effectrve 
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Commission order, Local Switching, including tt.e ability to route to AI­
Call's transport facilities. dedicated fadlltlet Md syatems, shall be 
u11bundled from all other unbundled Network Elements, i.e., Operator 
Systems, Shared Transport, and Dedicated Tr.,aport. Bell South and AI­
Call shall continue to work with the approprfltl Industry groups to develop 
a long-term solution for selective routlng. 

A featureless port is one that has a line pott.awitchlng functionality, and 
an Interoffice port. A featured port is a port thlt Includes all features then 
capable or a number of then capable features apeciflcally requested by 
Al-Call. Arty features that are not curr6ntty thin Clf)eble but are 
technically feas1ble through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Comf'T'IIssion 
order, Bell South will provide to Al-Call purchaling unbundled local 
Bell South switching end reselling BeiiSouth local exchange aervice under 
Attachment 1, aelective routing of calls to 1 requ11ted directOf)' 
assistance services platform or operator IIMcel ~· Al-Call 
customers may use the same dialing arrangement~ u Bell South 
customers, but obtain an Al-Call branded aervlce. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but 
not to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth In Bellcore's Local ~ .wttchlnQ Systems General 
Requirements (FR-NWT -000064). 

When applicable, BeiiSouth shall route calla to the appropriate trunk or 
lines for call origination or termination 

Subject to sections10.1.1 and 10.1.3, BeiiSouth ahall route calls on a per 
line or per screening dass basis to (1) BeiiSouth platforms providing 
Network Elements or additional requirementl (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Arty other routing requests by AJ-Call will be mllde pursuant to the Bona 
Fide Request Process of Attachment 9. 

Bell South silall provide unbranded recorded announcements and call 
progress tones to alert callers of call progreaa and disposition. 

BeiiSouth shall activate serv1ce for an AI -Call CUitomer or network 
if'lterconnection on any of the Local SwitchlflQ lntertacea. This includes 
provisioning changes to change e customer from BeiiSouth's services to 
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7 .2. 1.14 Bell South shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
fea!ure offerings shall Include but are not limited to: 

7 2.1.14.1 Basic and primary rate ISDN; 

7 2.1.14.2 Residential features; 

7.2.1 .14.3 Customer Local Area Signaling Services {CLASSJLASS); 

7.2.1. 14.4 CENTREX {including equivalent administrative capabilities, such as 
customer accessible reconfigurat;on and detailed mesaage recording); 
and 

7.2.1.14.5 Advanced intelligent ntitwork triggers ::.upporting Al..Call and BeiiSouth 
service applications. 

Bell South shall offer to AI -Call all AIN triggers In connection with its 
SMS/SCE offering which are supported by BeiiSouth for otrenng AIN­
based services. Triggers that are currently available are: 

7 .2.1. 14.5. 1 Off-Hook Immediate 

7 .2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7 .2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to AI-Call: 

7 .2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7 .2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists, BeiiSouth shall assign each Al-Call customer line 
the class of service designated by AI-Call (e.g., using line dan codes or 
other switch specific provisioning methods), and shall route directory 
assistance calls from.AI-Call customers to AJ-Call directory asalatance 
operators at AJ-Call's option. 
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7.2.1.16 Where capacity exists. BeiiSouth shall autgn ucn AI-Call customer line 
the class of services designated by At-Call (e.g., using line class codes or 
other switch specific provisioning methodl} and ahall route operator calls 
from AI -Call customers to At-Call operators at AI..Call's option. For 
example, BeiiSouth may translate 0- and C+ lntnllATA traffic, and route 
the call through appropriate trunks to an AI-Call Operator Servia>s 
Position System (OSPS}. Calls from Local Switc;t\ing must pass the ANI-II 
digits unchanged. 

7 2 1 17 Local Switching shall be offered In accordance wtth the requirements of 
the following technical references: 

7 .2. 1.17 1 Bell Core GR-1298-CORE. AIN Switching Systn Generic Requirements. 
as implemented in BeiiSouth's switching equipment; 

7 2.1 17.2 Bell Core GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirement~; 

7.2 1 17 3 Bell Core TR-NWT -001284, AIN 0.1 Switching Syatem Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT .()()2247, AIN Release 1 Update. 

7 2 2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7.2.2 2 Standard Tip/Ring interface including loopstert or groundstart, on-h()l)k 
signaling (e.g., for calling number, callir.g name and message waiting 
lamp); 

7.2.2.3 Coin phor.e signaling; 

7 2.2 4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technrcal 
Requirements; 

7.2.2.5 Two-wire analog interface to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7.2.2.6 Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

7 2.2.7 Primary Rate ISDN to PBX adhering to ANSIItandarda Q.931, Q.932 and 
appropriata Bellcore Technical Requirements; 

7 2 2 8 Switched Fractional DS1 with capabilities to conflgure Nx64 channels 
(where N = 1 to 24); and 
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Loops adhering to Bell core TR-NWT ..()8 and TR-NWT -303 specifications 
to interconnect Digital Loop Carriers. 

BeiiSouth shall prov1de access to the following but not hm1ted to: 

SS7 Signaling Network or MuW-Frequency trunklng tf requested by AI­
Call; 

Interface to AI-Call operator services systemt or Operator Services 

through appropriate trunk interconnectlona for the system; and 

Interface to AI -Call directory ass1stance eervlcet through the AI-Call 

switched network or to Directory Assist.anc:e Service. through the 

appropriate trunk interconnections for the lyatM'I; and 950 access or 

other AI-Call required access to lnterexchange carriers as requested 

through appropriate trunk interfaces. 

![!ntport 

Bell South agrees to offer access to unbundled transport including Shared 

Transport, Dedicated Transport and Tandem Switching pursuant to 

following terms and conditions and at the rates aet forth in Attachment 11. 

8. 1 Definition of Shared Tranaport 

Shared Transport Is an interoffice transmission path between BeiiSouth 

Network Elements. Where Bell South Networ1< Elements are connected by 

intra-office wiring, such wiring is provided as e part of the Network 

Elements and is not Shared Trans'X>rt. Sha"ed Transport consists of 

Bell South inter-office transport fac lilies and It unOOndled from local 

switching. 

8.2 Technical Requlrementa of Shared Tranaport 

8 2.1 Shared Transport provided on DS1 or VT1 .5 circuits, shall, at a minimum, 

meet the performance, availability, jitter, and delay requirements speclfted 

for Central Office to Central Office ("CO to CO•) connections in t11e 

appropriate industry standards 

8.2.2 Shared Transport provided on DS3 circuits, ST$-1 circuits, and higher 

transmission bit rate circuits, Shared Tranapon lhall, at a minimum. meet 

the performance, availability, jitter, and delay requirements specified for 

CO to CO connections in the appropriate induatry standards. 

8 2.3 BeiiSouth shall be responsible for the engineeriug, provisioning, and 
maintenance of the underlying equipment and hlcilities that are used to 

provide Shared Transport. 
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At a minimum, Shared Transport shall meet aJI of the requirements set 
forth in the following technical references (aa applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard for Telecommunications 
- Synchronization lntttrface Standard Performance and Availability; 

ANSI T1.1 02-1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces; 

ANSI T1 .102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy- VT1.5; 

ANSI T1.1 05-1995, American National Standard for Telecommunications 
- Synchronous Optical Network (SO NET)- Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1.105.01-1995, American National Standa'dfor 
Telecommunications- Synchronous Optical Network (SONET) ­
Automatic Protection Switching; 

ANSI T1 . 105.02-1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Payload 
Mappings; 

ANSI T1 .1 05.03-1994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Jitter at 
Network Interfaces; 

ANSI T1.105.03a-1995, American Natijnat Standard for 
Telecommunications - Synchrono, .s Opticel Network (SONET): Jitter at 
Network Interfaces- OS1 Supplen.ent; 

ANSI T1.105.05-1994, American NationaJ Standard for 
Telacommunications - Synchronous Optical Network (SONET)- Tandem 
Connection; 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications - Synchronous Optical Netwof1( (SONET) - Physical 
Layer Specifications; 

ANSI T1 .105.07-199x, American National Standard for 
Telecommunications- Synchronous Optical Netv10r1< (SONET) - Sub STS-
1 Interface Rates and Formats; 
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ANSI T1.105.09-199x, American National Standard for 
Telecommunications - Synchronoua Optical Network (SONEf)- Net.vork 
Element Timing and SynchronizatiOf"; 

ANSI T1.1 06-1988, American National Standard for T elucommunications 
-Digital Hi'lrarchy - Optical Interface Speclflcatlons (Single Mode); 

ANSI T1.107-1988, American National Standard fo1 Telecommunications 
- Digital Hierarchy - Formats SpecfficatJons; 

ANSI T1.107a-1990- American National Stenctard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Spedfications (DS3 Format Applications); 

ANSI T1.107b-1991 - AI'T'erican National Standard for 
Telecomrnunlcatlons - Digital Hierarchy· Supplement to Formats 
Speclficatlona; 

ANSI T1 .117 -1991, American National StancWd for Telecommunications 
-Digital Hierarchy- Optical Interface Speeffi~tions (SONET) (Single 
Mode- Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, DS1 Metallic 
Interface Specification; 

ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic 
Interface Specification: 

ITU Recommendation G.707, Network node Interface for the synchronous 
digital hierarchy {SOH); 

ITU Recommendation G. 704. Syncnronou~ frame atructures used at 
1544, 6312, 2048, 8488 and 44738 kbitls hierarchical levels; 

Bell core FR-440 and TR-NWT -000499, Tra, ,aport Systems Generic 
Requirements (TSGR}: Common Requirements; 

Bellcore GR-820-CORE, Genenc Transmlnlon Surveillance: OS 1 & DS3 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507. Transmission, SedJon 7, lsaue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT .()()0()64 ); 
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Bellcore TR-NWT -000776, Network lnterfeoe Description for ISDN 
Customer Access: 

Bellcore TR-INS-000342. Hrgh-Capaclty Digital Special Access Service­
Transmission Parameter Limits and lnterfiOI Combinations, Issue 1 
February 1991 ; 

Bellcore ST-TEC 000052. TelecommuniCitions Transmission Engineering 
Textbook, Vclume 2: Fadlities, Third EdltJon, laauel May 1989; 

Bellcore ST-TEC-000051, Telecommuf'lialtlonl Transmission Engrneering 
Textbook Volume 1: Principles, Third Edition. laue 1 August 1987. 

Dedicated Tranaoon 

PtflnJt!on 

Dedicated Transport is an interoffice tranamlatlon path between 
BeiiSouth central offices unbundled from loc:aiiWitc:hing. 

Bell South shall offer Dedicated Transport In uch of the followrng ways. 

As capacity on a shared facility 

As a circuit (e.g., OSO. 051 or 053) dedicated to AJ-Call. 

When Dedicated Transport is provrded as 1 1ystem It shall include. 

Transmission equipment such as multiplexer~, line terminating equipment. 
amplifiers, and regenerators; 

Inter-office transmission facilities sudl as optical fiber, copper twistctd 
pair, and coaxial cable; 

Technical Btqulrernentt 

This Section sets forth technical requlrementl for 111 Oedicate<.l Transport. 

When Bell South provides Dedicated Tranlpoft at a circuit or a system. 
the entire designated transmission circuit or tyStem (e.g., DSO, 051 ,053) 
shall be dedrcated to AJ-Call designated tr.mc. 

BeiiSouth shall offer Dedicated Transport In all technologiea that become 
available Including, but not limited to, 051 and OS3 transport systems. 
SONET (or SOH) 81-<jlrectlonal Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rlnga, and SONET (or SOH) pornt-to-point 
transport systems (including linear add~rop ~). at all avatleble 
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transmission bit rates. While SONET RJng facllitJet are not avatlable in 

every application, they are typtcally available In the major metropolitan 

areas. 

8 3.2.3 For DS1 or VT1 .5 circuits, Dedicated Trwwport thall, at a minimum, meet 

the performance, availability, Jitter, and delay requirements specified for 

Customer Interface to Central Office ("CI to CO•) c::onnectlons in the 

appropriate industry standards 

8 3.2.4 Where applicable, for DS3 e~rcu1ts, Dedicated Trantport shall, at a 

minimum, meet the performance, availability, jitter, and delay 

requirements specified for Cl to CO connectJons tn the appropriate 

industry standards. 

8.3.2.5 BeiiSouth shall offer the following interfac:e ttansmlalon rates for 

Dedicated Transport: 

8.3.2.5.1 DSO Equivalent; 

8.3.2.5.2 DS1 (Extended SuperFrame- ESF. 04, and Lf1frlmed applications shall 

be provided); 

8.3.2.5.3 DS3 where applicable (C-btt Parity, M13, and unframed appltcattons shall 

be provided): 

8 3 2.5.4 SONET standarci Interface rates tn a~ with ANSI T1 105 and 

ANSI T1 .1 05.07 and physical interfaces per ANSI T1 .1 06 06 (Including 

referenced Interfaces). In particular. VT1 .5 based STS-1 swill be the 

interface at an AI -Call service node. 

8 3.2.5.5 SOH Standard interface rates in a~rdance with L1temational 

Telecommunications Union (ITU) Recommendation G.707 and 

Pleslochronous Digital Hierarchy (PDH) rat" per ITU Recommendation 

G.704. 

8 3 2.6 When Dedicated Transport is provided at a ayatem, BeiiSouth shall 

design the system according to At-Call's architectural requirements. TI1Is 

Includes, but is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system. 

3. System provislonable parameters. Thia doel not include specification 

of the vendor to be used by BeiiSouth, except whent mutually agreed. 

8 3 3 At a minimum, Dedlc.1ted Transport shall meet eech of the requirements 

set forth in the following techntcal refetenc:e3: 
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8.3.3.1 ANSI T1 .231-1993 -American National StandanHor Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Trananhssion performance 
monitoring. 

8.3.3.1.1 ANSI T1 .1 02-1993, American National Standan::t for Telecomrr.unications 
- Digital Hierarchy - Electrical Interfaces; 

8.3.3.1 .2 ANSI T1 .106-1988, American National StandltdforTelecommunications 
-Digital Hierarchy- Optical Interface Specfflcatlons (Single Mode); 

8.:;.3.1.3 ANSI T1 .107-1988, American National Stanctan:fforTelecommunications 
- Digital Hierarchy - Formats Specifications; 

8.3.3.1.4 ANSI T1 .107a-1990- Americ:ln National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

8.3.3.1 .5 ANSI T1.1 07b-1991 -American National Standard for 
Telecommunications - Digital Hierarchy- Supplemcmt to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, TrantpOrt Systems Generic 
Requirements (TSGR): Common Requlrementa; 

8.3.3.1 .7 Bellcore GR-820-CORE, Generic Transmllllon Surveillance: DS1 & DS3 
Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

8.3.3.1.9 Bellcore TR-INS-000342, High-Ca~ acity Dtgltal Speclal Access Service­
Transmission Parameter Limits ana lnterfaoe Combinations, Issue 1 
February 1991; 

8.3. 3.1 . 1 0 Bell core ST-TEC 000052, Telecommunications Transmission Engtneering 
Textbook, Volume 2: Facilities, Third Edition, lnuel May 1P89; 

8 3.3.1.11 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third EditJotl. laue 1 August 11)87; 

8.4 Tandem Switching 

8.4.1 OeflnltJon 

Tandem Switching Is the function that eatablllhes a communications path 
between two awitchtng offices through a third lwltching office (the tandem 
switch). 
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8 4 2 Technical Requlrem.nta 

8.4 2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications Research TR­
TSY-000540 Issue 2R2, Tandem Supplemen~ 611190. The requiremants 
for Tandem Switching indude, but are not limited to the following: 

8 4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4.2 1.2 Tandem Switching will provide screening a jointly agreed to by At-Call 
and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing II not available from the 
originating end office switch. to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide acceaa to Toll Free numbar portability 
databasa as designated by AJ-Call; 

8 4.2.1.5 Tandem Switching shall provide all trunk interconnections d1scussed 
under the "Network Interconnection· section (e.g., SS7, MF, DTMF, 
DiaiPulse, PRI·ISDN. DID. and CAMA-ANI (If appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPa where 911 
solutions are deployed and the tandem is used for 911; and 

8. 4.2 1. 7 Where appropriate, Tandem Switch in 1 shall provide connectivny to transit 
traffic to and from other carriers. 

8 4 2 2 Tandem Switching shall accept connections (including the recessory 
signaling and trunking intercon:1ections) between end office •. other . 
tandems, IXCs, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandeming functlonalit) between 
two end offices including two offices belonging to dJffarent Cl EC's (e.g., 
between a CLEC end office and the end office of another cu:C). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS featl.ns and Caller 10 as 
traffic is processed. 

8.4.2 5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by AI-Call. Tandem Switct1ing will provide 
recording of all billable events as jointly agreed to by AJ.-Call ar :l 
Bell South. 
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Upon a reasonable request from Al-Call, S.IISouth shall perform routine 
testing and fault Isolation on the underlying awitch that Is providing 
Tandem Switching and all its interconnections. The results and reports of 
the testing shall be made immediately available to Al-Call 

Bell South shall maintain At-Call's trunks and inte.rconnections associated 
with Tandem Switching at least at parity to Ill own trunks and 
interconnections. 

Bell South shall control congestion pointe and networi< abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the use of line class codes Is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes is an end office capability only. Detailed primary 
and over11ow routing plans for all interfaces available within Bell South 
switching network shall be mutually agreed to by At-Call and BeiiSouth. 

Tandem Switching shall process origtnatlng toll..frM traffic received from 
AI-Call local switch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem is acting as thE: E911 Tandem 

Tandem Switching shall Interconnect, with direct tnl\ks, to all carriers with 
which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with At-Calf a switch, using two-way 
trunks, for traffic that is transiting via Bell South network to interLA T A or 
intraLATA carriers. At AI-Call 's request, Tandem Switching shall record 
and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final touting pattern for At­
Call traffic overflowing fro'TI direct end office high usage trunk groups. 
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Tandem Switching shall meet or exceed (i.e., be more favorable to AJ­
Call) each of the requirements for Tandem Switching set forth in the 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement, 6/1190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Svstem 

BeiiSouth agrees to offer access to operator tylteml pursuant to the 
terms and conditions following and at the rates aet forth in Attachment 11 . 

9. 1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, speclaJ swvk:el, customer telephone 
listings and optional call completion sefVioel. The Operator Systems, 
Network Element provides two types cf functions: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described in detail below. 

9.2 Operator Service 

9.2. 1 Definition 

9.2.2 

9.2.2.1 

9.~.2 . 1 . 1 

9.2.2.1.2 

Operator Service provides: {1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calli); end (3) special services 
including but not limited to Busy Line VerificatJon and Emergency line 
Interrupt {Ell}, Emergency Agency Call, Operator-assisted Directory 
Assistance. and Rate Quotes. 

Requlrementa 

When AI-Call requests BeiiSouth to provide Operator Services, the 
following requirements apply: 

BeiiSouth shall complete 0+ and 0- dialed local calla. 

BeiiSouth shall complete 0+ lntraLATA toll calli. 
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9.2 2 1.3 Bell South shall complete calls that are billed to AI-Call customer's calling 

card that can be validated by Bell South. 

9 2 2 1 4 BeiiSouth shall complete person-to-person calla. 

9.2 2.1.5 BeiiSouth shall complete collect calls. 

9.2 2 1 6 Bell South shall provide the capability for caUerl to bill to a third party and 
complete such calls. 

9.2.2.1. 7 Bell South shall complete station-to-station calla. 

9.2 2.1.8 BeiiSouth shall process emeruency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 

requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, at they do for their 

Customers prior to the Effective Date. Cell must originate from a 911 

provider. 

9.2.2 1.11 Bell South shall process operator-assisted directory aasistance calls. 

9 2 2 2 Bell South shall adhere to equal access requirement~, providing A! .Cal' 

local customers the same IXC access as provtded to Bell South 

customers. 

9 2 2 3 Bell South shall exercise at least the same level of fraud control in 

providing Operator Service to Al.Call that Be:ISouth provides for its own 
operator service. 

9.2 2.4 BeiiSouth shall perform Billed Number Screening when handling Coilect. 

Person-to-Person, and Billed-to-Third-Party calla. 

9.2.2.5 BeiiSouth sh~ll direct customer account and other similar inqu.ries to the 

customer service center designated by Al-Call. 

9.2 2.6 Bell South shall provide a feed of customer call NCOrdl in "EM I" format to 

Al-Call in accordance with CLECODUF standlrda specffied in Attachment 

7. 

9 ? 3 Interface Requl,.menta: 

With respect to Operator Services for calla that originate on local 
switching capability provided by or on behalf of AI-Call, the interface 
requlrementalhall conform to the then current •tllbUihed aystem 
tnterface specificatloas for the platform used to pnMde Operator Service 

and the interface shall conform to industry st.nderdt. 
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9.3 Directory ~alatance Service 

9.3 1 Definition 
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Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call et the eellerl direction 
separate and distinct from local switching 

9.3.2 Requirement. 

9.3.2.1 Directory Assistance Service shall provide up to two Jlstlng requests per 
call. If available and if requested by AJ-Calt's a.&Jtamer, BeiiSouth shall 
provide caller-optional directory assistance call compt.tlon teNice at 
rates contained in Attacnment 11 to one of the provid!d llstinga, equal to 
that which Bell South provides its customers. If not available, AI-Call mey 
request such requirement pursuant to the Bona Fide Request Proce~s of 
Attachment 9. 

9.3.2.2 Directory Aulatance Service Updates 

9.3.2.2 1 BeiiSouth shall update customer listings changea daily. These changes 
include: 

9.3.2 2.1 1 New customer connections. BeiiSouth will provide aervice to AJ-Call that 
is equal to the service It provtdes to itself and Ita cultomera; 

9.3.2.2.1.2 Customer disconnections: Bell South will provide aervlce to AI-Callthat is 
equal to the service it provides to itself and Ita customer~; and 

9.3.2.2.1.3 Customer address changes: Bell South will provide service to At-Call that 
is equal to the service It provides to ttself and ita customers; 

9.3.2.3 These updates shall also be provided for non-Uated and non-published 
numbers for use in emergencies. · 

9.4 Branding for Operator Call Processing and Ofrwc:tory Aaalttance 

9.4.1 The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory ~ltance/Operator 
Call Processing prior to placing them in queue or connecting them to an 
available operator or automated operator ayan. Thla feature allows the 
CLEC to have ita calla custom branded with the CLEC name on whose 
behalf BeiiSouth is providing Directory AatfltMCe and/or Operator Cell 
Processing. 

9.4.2 BeliSouth offers four services levels of branding to CLEC's ordering 
Directory Assistance and/or Operator Call Proceulng. 
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9.4 2.2 

9.4.2.3 

9.4.2.4 

9 4.3 

9.4.3.1 

9.4.3.2 

9.4.3.3 

9.4.3.4 

9 4.4 

9.4.4 1 

9.4.4.2 

9.4.4.3 

Service Level 1 - BeiiSouth Branding 

Service Levol 2 - Unbranded 

Service Level 3 - Custom Branding 

Attac:tlme.1t 2 
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Service Level4- Self Branding (only applicable for Resale or 
Unbundled Port CLEC's who route to an operator service provider other 
than BeiiSouth). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Setf Branding require the CLEC to 
order selective routing for each originatJng BeiiSouth end office 
identified by the CLEC. Rates for Selective Routing are set forth in 
Attachment 11 . 

Customer Branding and Self Branding require the CLEC to order 
dedicated trunking from each Bell South end office identified by the 
CLEC, to either the BeiiSouth TOPS or the CLEC Operator Service 
Provider. Rates for trunks are set forth in eppllceble Bell South tanffs. 

Unbranding - Unbranded Directory Asalatance and/or Operator Call 
Processtng calls ride common trunk groupt provltloned by Bell South 
from those end offices identified by the CLEC to the Bell South TOPS. 
These calls are routed to ·No Armouncement • 

Facilities Based CLECS 

Unbranding is the Default Service Level. 

All Service Levels require the CLEC to order dedicated trunking from 
thalr end office( a) point of interface to the BeiiSouth TOPS Switches. 
Rates for trunks ere set forth In applicable BeiiSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loeding of the audio unfta In each TOPS Switch 
for which the CLEC requires aervice The recording and loading 
charges are non--recurring unless the CLEC electa tu c:::tl'Jnge the 
recorded name or requires access to additional TOPS Switches 
Customized Branding Is limited to the CLEC name. 
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9.5 1 BeiiSouth shall make its Directory Assistance Database Service (DADS) 
available to AJ-Call solely for the expressed pwposo of provlaing 
Directory Assistance type services to AI-Call end uaerw. The term ·end 
use~ denotes any entity which obtains Dlrectofy Aulttance type 
services for Its own use from a DADS cuatomer. Dlrectety Assistance 
type service is defined as Voice Directory Aufstance (DA Operator 
System assiated). AI-Call agrees that Dlrec:taty Aallatance Database 
Service (DADS) will not be used for any putpOM which violates federal 
or state taws, statutes, regulatory ordera or t8rtffl. Except for the 
permitted users, AI -Call agrees not to diaclote DADS to othefa and shall 
provide due care In providing for the security end confidentiality of 
DADS. Further, AJ-Call authorizes the Inclusion of AI-Call Subscriber 
listings in the Bell South Directory Assistance products. 

9.5.2 BeiiSouth shall provide AI -Call initially with daily updates which reflect 
all listing change activity occurring since AJ..C.II'I fll\o)Sl recent update 
via magnetic tape, and subsequently uatng electronic connectivity such 
as Networ1< Data Mover to be developed mutually by AJ-Catt and 
BeiiSouth. AJ-Call ;tarees to assume the costa auociated with 
CONNECT: Direct connectivity, which will very depending upon 
volume and mileage. 

9.5.3 BeiiSouth will require approximately one month after receiving an order 
to prepare the Base File. Bell South will provide daUy updates which will 
reflect all listings change activity occurring Iince CLEC'a moat recent 
update. Bell South shall provide updates to AI-Call on a Business, 
Residence, or combined Busines l and Residence basis. AJ-Catt agrees 
that the updates shall be used solely to keep the Information current. 
Delivery of Dally Upda'es will commence the day after Al-Call recei~es 
the Base File. 

9 5.4 Rates for DADS are as set forth in Attachment 11 . 

9.6 Direct Access to Directory Assistance a.Mcn 

9.6 1 Direct Access to Directory Assistance SeMce (DAOAS) will prov1de AJ­
Call's directory assistance operators with the llbility to aearch all 
available Bell South's subscriber llatlngs Ullng the Olredory Assistance 
Service format. Subscription to DADAS will allow AJ-Call to utilize its 
own switch, operator workstations and optional audio subsystems. 
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Bell South will provide DAOAS from its DA locatloi'\. Al-Call will access 
the DADAS system via a telephone company provided point of 
availability. AI -Call has the responsibility of providing the phys.cal links 
required to connect to the point of availabiflty. These facilities may be 
purchased from the telephone company at rata and charges billed 
separately from the charges associated with thla offering. 

A specified interface to each AI-Call subsystem will be provided t-y 
BeiiSouth. Interconnection between At-Call ayatem and a specified 
BeiiSouth location will be pursuant to the use of AI-Call owned or At-Call 
leased facilities and shall be approprtateli%.ed based upon the volume 
of queries being generated by AI-Call. 

The specifications for the three interfaces nec:euary for Interconnection 
are available In the following documents: 

DADAS to Subscriber Operator Position System-Northern Telecom 
Document CSI-2300-07; Universal GatfNI&y/ Posftlon Message Interface 
Format Specification 

DADAS to Subscriber Switch-Northern Telecom Document 0210-1 
Version A107; NTDMS/CCIDAS System Application Protocol; and AT&T 
Document 250-900-535 Operator Services Position System Listing 
Service and Application Call Processing Data Link Interface 
Specification 

DADAS to Audio Subsystem (Optionai}-Oirectory One Call Control to 
Audio Response Unit system interface spedficationa are available · 
through Northern Telecom as a licensed acceu protocol-Northern 
Telecom Document 355-004424 and Gateway/Interactive Voice 
subsystem Protocol Specification 

Rates for DAOAS are as set forth in Attachment 11. 

S!goalloa 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11 . BeiiSouth may provide mediated access 
to Bell South signaling systems and databases. Avallabte signaling 
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elements include signaling links, signal transfer points and service control 
points. S1gnaling functionality w1ll be available With both A-link and B-link 
connectivity. 

10 1 Definition of Signaling Link Transport 

10.2 

10.2.1 

10 2.2 

10.2.2.1 

10.2.2 .2 

10.2.3 

10 2.3.1 

10.2 3.2 

10.2.4 

1 0.2.4 1 

10.2.4.2 

10 2 5 

10.2.5.1 

Signaling link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-deaignated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling link Transport shall cons1st of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an ·A-link" which is a connection between a awttc:h or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a "B-link" which is a connection between two STPS pairs in different 
company networks (e.g., between two STPS pairs for two Competitive 
local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more tlgnaling link layers 
as follows: 

An A-link layer shall consist of two llnkJ. 

A B-link layer shall consist of four 11nks. 

A signaling link layer shall satisfy a porformance objective such that. 

There shall be no more than two minutet down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 soc:onda) down time per _,ear for a 
B-link layer. 

A signaling link layer shall satisfy interoffice and Intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment cauMI the failure of both links 
in an A-link layer (i.e .. the links should be provided on a minimum of two 
separate physical paths end-to-end); and 
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No two concurrent failures of facilities or equipment lhall cause the failure 
of all four links in a B-link layer (i e .. the lrnks should be provided on a 
mrnimum of three separate physical paths end-t~). 

interface Requirements 

There shall be a DS1 (1 .544 Mbps) interface at the AI-Call-dellgnated 
SPOts. Each 56 kbps transmission path shall appew a c DSO channel 
within the DS1 interface. 

Signaling Transfer Point! lS!Ptl 

Definition - Signaling Transfer Points is a s1gnaling network function that 
includes all of the capabilities provided by the algnlllng trenlfer point 
switches (STPSs) and their associated signaling llokl which enable the 
exchange of SS7 messages among and between awitchtng elements, 
database elements and signaling transfer point awltc:ha 

Technical Requlrementt 

SIPs shall provide access to Network Elements connected to Bell South 

SS7 network. These include· 

BeiiSouth local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPs. 

The connectivity provided by STPs shall fully auppott the functrons of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly includ9s the use of Bell South SS7 network to convey messages 
which neither originate nor terminate at a signaling end point dir\)C{Iy 
connected to Bell South SS7 network (I.e., tranlient meuagea). When 
BeiiSouth SS7 notwork Is used to convey transient meaeges, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities AppllcatJon Part (!CAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routea calling tnttnc, based on d1aled or 
translated digits, on SS7 trunks between an AI-Catllocal switch and thrrd 
party local switch, BeiiSouth SS7 network shall convey the !CAP 
messages that are n8c:essary to provide Call Management features 
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(Automatic Callback, Automatic Recall, and Screening Lilt (diting) 
between Al-Call local STPSs and the STPSa that provide connect1vity 
with the third party local switch, even if the third party local switch is not 
directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP • defined In Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions, as defined In Bellcore ANSI 
Interconnection Requirements, 

Signaling Link functions, as defined In BeUcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, a defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP neceuary for Class 0 (basic 
connectionless) service, as definsd in BeUcore ANSI Interconnection 
Requirements. In particular .. this indudea Gtobal TiUe Translation (GIT) 
and SCCP Management procedures, aalpecifled In T1 .112.4. In cases 
where the destination signaling point Ia a N-eall or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network.. 
Bell South shall perform final GTI of rnesugee to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
Bell South shall perform intermediate GTT of mtlll8geS to a gateway pa1r 
of STPSs in an SS7 network connected with BeiiSouth SS7 networK and 
shall not perform SCCP Subsystem Management of tho destination. If 
BeiiSouth performs final GTI to a AI-Call d&Ubne, then Al-Call agrees to 
provide BeiiSouth with the Desti'lation Point Code for the AJ-Call 
database. 

STPs shall provide on a non-<1iscriminatory balls all functions of the · 
OMAP commonly provided by STPs, aa apecffied in the reference in 
Section 1 0.4.5 of this Attachment All OMAP functlons will be on a ''where 
available" basis and can include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Te&t (SRVT). 

In cases where the destination signaling point Is a BeJISouth local or 
tandem switching system or database, or It en AJ-Call or third party local 
or tandem switching system directly connected to the Bell South SS7 
network, STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other caHI, STPs ahall perform MRVT and SRVT to a 
gateway pair of STPSa in an SS7 network connected with th6 1e11South 
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SS7 network. This requirement shall be superaede<,; by the specifications 
for lntemetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of Bell South STPSs, end if 
mutually agreed upon by AI-Call and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Network (AIN) Acceaa 

When technically feasible and upon request by AJ-Call, SS7 Access shall 
be made available in anoclation with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggera ln an equipped Bell South 
local switch and Interconnection of the BeiiSOUth SS7 network with the At­
Call SS7 network to exchange TCAP queries and responses with an At­
Call SCP. 

SS7 AIN Access shall provide AI-C£ I SCP ecceu to BaiiSouth local 
switch In assodatlon with unbundle< swttchtng via Interconnection of 
BeiiSouth SS7 and At-Call SS7 Net\ ork.l. BetiSouth shall offer SS7 
access through Its STPs. If Bell South requires a mediation device on any 
part of its network spacffic to this form of accetl, BeiiSouth must route its 
messages in the same manner. The intet'COIVMtCtion arrangement shall 
result in the Bell South local switch r£ cognizing the AI -Call SCP as at least 
at parity with Bell South's SCP's in terms of Interfaces, performance and 
capabilities. 

Interface Requirements 

Bell South shall provide the followinr, 3TPa optiona to connect AI -Call or 
At-Call-designated local switching s tflema or STPSs to Bell South SS'l 
network: 

An A-link interface from AI-Call local ~ witching systems; and, 

A B-link interface irom At-Call local Sl Ps. 

Each type of Interface shall be provid~d by one or more sets (lay6'fS) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, st..ch at a DSX-1, in the Central 
Office (CO) where BeiiSouth STPS Is located. There shall be a 081 or 
higher rate transport interface at each of the SPOts. Each signaling link 
shall appear as a OSO channel within the 081 or higher rate Interface. 
BeiiSouth shall offer higher rate 051 s1gnatlng for Interconnecting AJ-Call 
local switching systems or STPSs with 3et1Soulh STPSs as soon as these 
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become approved ANSI standards and available capabilities of BellSNth 
STPSs. Bell South and At-Call will work jointly to establish mutually 
acceptable SPOts. 

BeiiSouth CO shall prov1de intraoffice diversity between the SPOts and 
Bell South STPS, so that no single failure of intrlloff'.ce facilities or 
equipment shall cause the failure of both 8-llnkl Jn a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Al..Call will work jointly to establish 
mutually acceptable SPOts. 

Bell South shall provide MTP and SCCP protocol imrtaces that shall 
conform to all sect1ons relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Spedflcation (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Bellcore GR-1432-CORE, CCS Network lnterfacf Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Message Screening 

BeiiSouth shall set message screening parameters so as to accept valid 
messages from Al-Call local or tandem switching systems destined to any 
signaling point within BeiiSouth's SS7 network where the AJ-Call switch1ng 
system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters 10 ab to pass valid 
messages from Al..CaH local or tande~r switching systems destined to any 
signaling point or network accessed through BeUSouth's SS7 network 
where the AI-Call switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters 10 as to accept and 
pass/send valid messages destined to and from Al-Call from ar.1 signaling 
point or network interconnected through BeiiSouth's SS7 network where 
the At-Call SCP has a legitimate signaling re1atlon. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

ANSI T1.111-1992 American National Standard for Telecommunica::ons­
Signaling System Number 7 (SS7)- Message Transfer Part (MTP); 
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ANSI T1 .111A-1994 Amencan National Stendard for Telecommunications 
- Signaling System Number 7 (SS7) - Meaaage Transfer Part (MTP) 
Supplement; 

ANSI T1 .112-1992 American NatlonaJ Standard for Telecommunications­
Signaling System Number 7 ( SS7) - Signaling Connection Control Pan 
(SCCP): 

ANSI T1 .115-1990 American National Standard for Telecommunications -
Signaling System Number 7 ( SS7) • Monitoring and Measurements for 
Networi<s; 

ANS! T1 .116-1990 American National St.lndeld for Telecommun1cat1ons­
Signaling System Number 7 ( SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Stanct.rd for Telecommunications­
Signaling System Number 7 (SS7}- Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Netwon< Interconnection, Message 
Transfer Part (MTP), and Integrated Servicea Digital Network User Part 
(ISDNUP}; and . 

Bellcore GR-1432-CORE, CCS Networi< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP} and Transaction 
Capabilities Application Part (TCAP). 

Service Control Po!ntsiDataBas4ta 

Oef1nltJon 

Databases are the Network Elements that provide the functionality for 
storage of, acce3s to, and manipulation of Information required to offer a 
particular service and/or capability. Databases include, but are not 
limited to: Local Number Portability, LIDB, Toll Free Number Database, 
Automatic Location ldantification/Data Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance 

A Service Control Point (SCP) is a specific type of Database funC\1onality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to ft by a switching 
system also connected to the SS7 network. Service Management 
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Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service 
application data stored in SCPs. 

12.2 Technical Requirements for SCPa/OatabaMa 

12.2.1 

12.2.2 

12.2.3 

12.2.4 

12.2.5 

12.3 

12.3.1 

Requirements for SCPs/Oatabases within this section address storage of 
information, access to information (e.g. signatlng protocols, response 
times), and administration of information (e.g., provtatonlng, 
administration, and maintenance). All SCPIIOatabases shall be provided 
to AI-Call in accordance with the following requttements. 

Bell South shall provide physical access to SCPt through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled 
availability of 30 minutes per year. Unavailability due to software and 
hardware upgrades shall be scheduled during minimal usage periods and 
only be undertaken upon proper notification to providers which might be 
impacted. Any downiime associated with the provision of call processing 
related databases will impact all service providers, Including Bell South, 
equally. 

The operational interface provided by 6e11South shall complete Database 
transactions (I.e., add, modify, delete) for AJ-Call customer records stored 
in Bell South databases within 3 days, or sooner where Bell South 
provisions its own customer records within a lhorter interval. 

Local Number Portability Database 

OeflnltJon 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls Involving numbers that have been ported from one local 
service provider to another. PNP is currently being worked in Industry 
forums. The results of these forums will dictate the industry direction of 
PNP. Bell South agrees to provide access to the PNP database at rates, 
terms and conditions as set forth by Bell South and In accordance with an 
effective FCC or Commission directive. 
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12 4 Line Information Database (LIDS): 

Bell South will store in its LIDS only recorda relating to service m the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database \LIDS) Ia • trlnaactlon-orlented database 
accessible through Common Channel Signaling (CCS) networ1<s. It 
contains records associated with customer Line Numbers and SpeQal 
Billing Numbers LIDB accepts querie• from other Networ1< Elements and 
provides appropriate responses. The quety qlnator need not be the 
owner of LIDB data. LIDB qi.Jeries include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Lint Number based non­
proprietary calling cards. The interface for the LIDB functionality ia the 
interface between SeiiSouth CCS network n otner CCS networ1<s. LIDB 
also interfaces to administrative systems. 

12.4 2 Technical Requirements: 

12 4.2.1 

12.4.2.2 

12 4 2.3 

12 4 2 4 

BeiiSouth will offer to AJ-Call any additional ~llitiea that are 
developed for LIDS during the life of this Agreement. 

Prior to the availability of a long-term solution for Local Number 
Portability, Bell South shall enable AI-Call to atore In BeiiSouth•o LIDS any 
customer Line Number or Special Billing Number record, whether ported 
or not, for which the non-AJ-Call dedicated NPA-NXX or RA0-0/1 XX 
Group is supported by that LIDB, except for ~rl ported from a third 
party local services provider. 

Prior to the availability of a long-term ,jolutlon for local Number 
Portability, BeiiSouth shall enable AI-Call to 1tcn In BeiiSouth's LIDB any 
customer Line Number or Specjal Billing Number record, whether pof1ed 
or not, and AJ-Call dedicated NPA-NXX or RAO.Q/1XX Group Records. 
except for numbers ported from a th1rd party locaJ services prov1der. 

Subsequent to the availability of a long-term IOiution for local Number 
Portability, SeiiSouth shall enable AJ-Call to ator~ In BeiiSouth's LIDB any 
customer Line Number or Special Billing Number record, whether ported 
or not, regardless of the number's dedicated NPA-NXX or RAO(NX}(]-
0/1 XX , except for numbers ported from a third party local services 
provider. 

BeiiSouth shall perform the follOWing UDB function• (i.e., prOCftssmg of 
the following query types as defined in the tec:hnJcal reference 1n Section 
13.8.5 of this Attachment) for AI-Call 's customer record~ In LIDS: 
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12.4.2.1.1 Billed Number Screening (provides information such as whether the B•lled 
Number may accept Collect or Third Number Billing calls); and 

12 4.2.4.2 Calling Card Validation: If AI-Call ctlooses to offer '\"ef Line Number TLN 
and/or Special Billing Number (SBN credit carda, calling card validation 
will be supported for AI-Call customer data in the LIDS. 

12 4.2.5 Bell South shall process AJ-Call's Customer recorda In L.JB at least at 
parity with Bell South customer records, with respect to other LIDB 
functions. BeiiSouth shall indicate to AI -Call what additional funct1ons (if 
any) are performed by LIDB in the Bell South netwartt 

12 4.2.6 Within two (2) weeks after a request by AI-C~:tll, 8411South shall providf! 
AI-Call with a list of the customer data Items Nhlah AJ.Call would have to 
provide in order to support eactl required LIDB function. The list shall 
indicate which data Items are essential to LIDS function, .-)d which are 
required only to support certain services. For eactt dlta Item, the list 
shall show the data formats, the acceptable valuea of the data item And 
the meaning of those values. 

12 4.2. 7 Bell South shall provide LIDB systems for which operating deficiencies 
that would result in calls be1ng blocked, shall not exceed 30 minutes per 
year. 

12.4.2.8 BeiiSouth shall provide LIOB systems for which operating deficiencies 
that would not result in calls being blocked shall not exceed 12 hours por 
year. 

12 4.2.9 BeiiSouth shall provide LIDB systems for which the LIOB function shall be 
in overload no more than 12 hours per year. 

12.4 2 1 o Bell South shall provide AI-Call with thE capabll1ty to provision (e.g., to 
add, update, and delete) NPA-NXX and RA04'1XX Group Records.·and 
Line Number and Special Billing Number Recotdl, associated with AI..Ci!ll 
customors, directly into the BeiiSouth's LIDB provla!oning process. The 
capability to provision (e.g., to add, update, and delete) NPA-NXX and 
RA0-01/1XX Group records, and Line Number and Special Blll;ng 
Number Records, associated with AI -Call customer~ will be provided by 
Bell South's DBAC. Direct access into BeiiSouth't LIOB process is "lot 
currently available. Once Direct access becomelavallable with the 
appropriate security measures, Bell South will otrw IUc:h access to AJ-Call. 
In the interim • BeiiSouth will provide acceu by electronic ma1l, facsimile 
or password-protected phone call (applicable to Group level NPA-NXX 
and RA0-01/1 XX, updated within the same day If notification to Bell South 
ts recatved by 1:00 PM central time). 
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12 4 ~ 11 Bell South shall maintain customer data (for :lne numberl, card numbers. 

and for any other types of dais maintained In LIDS) 10 that such 

customers shall not experience any interruption of tMKVice due to the lack 

of such mamtanance of customer data. In the event that end user 

customers change their local services provider, BeiiSouth will use its best 

efforts to minimize service interruption in thole lituatlons where BeiiSouth 

has control over additions ano deletions to the ~ as the LIDS 

provider. 

12 4.2 12 All additions, updates and deletions o~ AI-Call dati to the LIDS shall be 

solely at the direction of AI-Call. Such direction from At-Call will not be 
required where the addition, update or deletion It necessary to perform 

standard fraud control measurds (a.g., calling Clrd &Ito-deactivation). 

12.4 2. 13 Bell South shall provide priority upeates to LIDS for AI .Call data upon AI· 

Call's request (e.g., to support fraud detection), via pasaword-protected 

telephone card, fecaimile, or electronic mall within one hour of notice from 

the established BeiiSouth contact. 

12.4.2.14 Bell South shall provide AI-Call with the capability to directly obtain, 

through an electronic interface, reports of all AI-Call data in LIDB. Such 

capability will be through the data migration form.t (FCIF Interface) that 

can be used to electronically obtain reporta of AJ-Call data in LID B. 

12.4.2.15 Bell South shall p:-ovide LIDB systoms such that no more than 0.01% of 

AI-Call customer records will be missing from LIDS, u measured by AI· 

Call audits. SeiiSouth will audit AI-Call recorda In LIDS against DBAS to 

identify record mismatches and provide thio data to a dellgnated AI-Call 

contact person to reaolve the status of the recorda and Bell South w111 

update system appropriately. Bell Sou h will refer record of mis-matches 

to AI-Call within one business day of aud1t. Once nteenelled records are 

received back from AI-Call, Bell South will update LIDS the aame business 

day if less than 500 records are received before 1:OOPM Central Time If 

more than 500 records are received, Bell South will contact At-Call to 

negotiate a time frame for the updates, not to exceed three business 

days. 

12 4 2 16 BeiiSouth shall perform backup and recovery of all of At-Call 's data m 
LIDB Including sending to LIDB all changes made since the date of the 

most recent backup copy, in at least the same time t;;vne Bell South 

performs backup and recovery of SeiiSouth datJIIn UDS for itself. 

Currently, Bell South performs backups of the LIDS for Itself on a weekly 

basis and when a new software release is scheduled, a backup is 

performed prior to loading the new release. 
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12.4.2 17 Bell South shall provide to At-Call access to LIDS measurements and 
reports at leaat at parity with the capability that BeiiSouth has for its own 
customer records and that BeiiSouth provldn to any other party. 
Electronic access shall be offered to At-Call when It becomes ava1lable. 

Currently, BeiiSouth provides the following lnformatjon from the Billing 

Measurements System summariZed by Data Owner/Query Originator. 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Servica Denied 
Calling Card Pin Match F!eld 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not i-ound 
Group Not Found 
BNSJC Processing Indicator Not Enabled 
Group Statui/Nonparticipating 

As additional LIDB measurements and reporta become available, such 
measurements and repoiis also will be provided to AI...CSII. 

12.4 2.18 BeiiSouth shall provide At-Call with LIOB reports of data which are 
missing or contain errors, as well as any miaroute errors, within a recson 
time period as negotiated between At-Call and BeiiSouth. 

12.4.2.19 Bell South shall prevent any access to or used AI..Cafl data in LIDB by 
BeiiSouth personnel that are outside of sstablllhed administrative ar.d 
fraud control personnel, or by any other party that Ia not authorized by At­
Call in writing. 

12.4.2.20 BeiiSouth shall provide At-Call performance of the LIOB Data Screervng 
function, which allows a LIDB to completely or partially deny specific 
query originators access tv LIDB data owned by apecffic data owners, for 
Customer Data that is part of an NPA-NXX or RA().()/1XX wholly or 
partially owned by At-Call at least at parity with BeiiSouth Customer Data. 
BeiiSoulh shall obtain from At-Call the screening information associated 
w1th LIDB Data Screening of At-Call data in accordance with this 
requirement. BeiiSouth currently does not have LIOB Data Screemng 
capabilities. When such capability is available, BeiiSouth shall offer it to 
At-Call under the Bona Fide Request procen of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDB assodated with At-Call customer 
records, and shall return responses in accordance with industry 
standards. 
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12 4.2.22 Bell South shall provide mean process1ng tune at the LIOB within 0.50 
seconds under normal conditions as defined In indultry atandards 

12 4.2.23 Bell South shall provide processing time at the LIOB within 1 18C0nct for 
99% of all messages under normal conditlona u defined in Industry 
standards. 

12 4 2.24 BeiiSouth shall provide 99.9% of all LIDB queriel in a round trip w1lhin 2 
seconds as defined in industry standards. 

12 4 3 Interface Requirements 

BeiiSouth shall offer LIDS in accordance with the requirements of this 
subsection. 

12.4.3.1 The Interface to LIDB shall be In accordance with the technical referenCf's 
contained within. 

12.4.3.2 The CCS interface to LIDB shall be the standard antefface descnl.f&d 
herein. 

12 4 3 3 

12.5 

12 51 

12 5.1.1 

12 5.1.2 

12.5 1.3 

The LIDS Data Base interpretation of the ANSI-TCAP meuag•us ahall 
comply w1th the technical reference herein. Global Title Tranalation shall 
be maintained in the signaling network 1n order to aupport signaling 

network routing to the LIDS. 

Toll Free Number Database 

The Toll Frw Number Database lb a SCP that providea functionality 
necessary for toll free (e.g., 800 and 888) number aervices by providing 
routing information and additional so-ca11ed vertical features during c.JII 
set-up in response to queries from '>SPs. SaiiSouth lhall provide the Toll 
Free Number Database in accordar ce with the following: 

Technical Requirements 

BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
AI-Call to query with a toll-free number and originatJng Information. 

The Toll Free Number Database shall return carrier Identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as it would in response to a query from a Bell South switch. 

The SCP shall also provide, at AI..Call's option, IUCh additional feature as 
described In SR-TSV-002275 (SOC Notes on BeiiSouth Networks, SR­
TSV-002275, Issue 2, (Bellcore, April 1994)) at are available to 
Bell South. These may include but are not limited to: 
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12.5.1.3.1 Network Management; 

12.5.1.3.2 Customer Sample Collection; and 

12.5.1.3.3 Service Maintenance 
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12.6 Automatic Location ldentfflcatJon/Oata Manage~Mnt Systern 
(All/OMS) 

The All/OMS Database contains customer Information (including name. 
address, telephone information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point CPSAP) to route the call. The ALIIDMS database 
is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Servlcu Database in accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer AJ-Call a data link to the ALl/OMS database or permit 
AJ-Call to provide its own data link to the ALl/OMS database. BeiiSouth 
shall provide error reports from the ALl/OMS database to AJ-Call 
immediately after AJ-Call inputs Information into the ALI/DMS database. 
Alternately, At-Call may utilize Bell South, to enter customer information 
into the data base on a demand basis, and validate customer inforrnation 
on a demand basis. 

12.6.1 .2 The ALVDMS database shall contain the following customer information: 

12.6.1.2.1 Name; 

12.6.1 .2.2 Address; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether e custome.· is blind or 
deaf or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for adm!nlatering the All/OMS 
database in its entirety, ported number NXXI entries for the ported 
numbers should be maintained unless AI-Call requests otherwise and 
shall be updated if AI-Call requests, provided AI-Call supplies BeiiSouth 
with the updates. 

12.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remati( or other appropriate field 
information Is available in the database, the shadow or "forwarded-to" 
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12.6.1.5 

12 6.2 

12.7 

12.8 

12.9 

12 9 1 

12.9.2 

12 9 3 

number and an indication that the number is ported shall be added to the 
customer record. 

If Bell South is respo'lsible for configuring PSAP features (for cases when 
the PSAP or Bell South suppcrts an ISDN intetfa<:e) It shall ensure that 
CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although Bell South currently does not have ISDN 
interface, Bell South agrees to comply with thla requirement once ISDN 
interfaces are in place. 

Interface Requirements 

The interface between the E911 Switch or Tandem and the All/OMS 
database for At-Call customers shall meet industry standarda. 

Directory Assistance Database 

BeiiSouth shall make its directory assistance dltabue available to AI· 
Call in order to allow At-Call to provide its customers with the same 
directory assistance telecommunications servloea SeiiSouth provides to 
BeiiSouth customers. Bell South shall provide AI-Call with an initial feed 
via magnetic tape and daily update initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by At­
Call and BeiiSouth of customer address and number change~. Directory 
Assistance Services must provide both the ported and AI-Call telephone 
numbers to the extent available in BeiiSouth't database assigned to a 
customer. Pri~acy indicators must be properly fd&ntJfled to assure the 
non-published numbers are accurately identlfled. 

Calling Name Database. BeiiSouth shall make available Its calling name 
database at rates, tenns and conditiont cor.talned In BeiiSouth's cal:ing 
name database Agreement 

SCPs/Databases shall be equal to or better than all of the requ~rements 
for SCPs/Databases set forth in the following techr11cal references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellc:ore, December 199); 

GR-1432-CORE, CCS Network Interface SpecificatJon (CCSNIS) 
Supporting Signaling Connection Control Part (SCt,;P) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Network lnterfeca Specffication (CCSNIS) 
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995): 
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12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12 10.2 

12 10 3 

12.10.4 

12 10 5 

12.10.6 
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GR-1149-CORE, OSSGR Section 10: System lntetfacea, Issue 1 

{Bellcore, October 1995) {Replaces TR-NWT -001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Une Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Net\voli< lnterfece Specification {CCSNIS) 
Supponing Toll Free Service {Bellcore, May 1996); and 

BOC Notes on Bell South Netwoli<s, SR-TSV-002215, ISSUE 2, (Bellcore. 
April1994). 

Service Creation Environment and Service Mln8gement System 
(SCEJSMS) Advanced lntellig&nt Netwoli< (AIN) Acc:eu 

Bell South's Service Creation Environment and Setvk:e Management 
System (SCEJSMS) Advanced Intelligent Netwoti( (AJN) Accen shall 
provide AI -Call the a1pability that will allow AJ.c.ll end other third parties 
to create service applications 1n a Bell South SeMel Creation 
Environment and deploy those applications In a BeUSouth SMS to a 
BeiiSouth SCP. The third party service applications Interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEJSMS AIN Access shall provide ecceu to SCE hardware, 
software, testing and technical support ,e.g., help desk. system 
administrator) resources available to Al-Call. Scheduling procedures 
shall provide AI -Call equivalent priority to thete raources 

Bell South SCP shall partition and protect AJ-Call aervlce log1c and data 
from unauthorized access, &xecution or other types of compromise 

When AJ-Call selects SCEJSMS AIN .t.ccess, BeiiSouth lhall provide 
training, documentation, and technical support to enable AJ-Call to use 
BeiiSouth's SCEJSMS AIN Access to create and administer applications. 
Training, documentation, and technical support wfll eddren use cf SCE 
and SMS access and administrative functions, but wfll not indude support 
for the creation of a specific service application. 

When AI-Call selects SCEISMS AIN Access, BaiiSouth shall provida for a 
secure, controlled access environment in anodation with its internal use 
of AIN components. AI -Call access Will be provided via remote data 
connection {e.g., dial-in. ISDN) 

When AJ-Cell selects SCEJSMS AIN Access, BeiiSouth lhall allow Al-Call 
to download data forms and/or tables to Bell South SCP via Bell South 
SMS without intervention from Bell South {e.g., Mrvice customization and 
customer subscription). 



13. PARK FIBER 

13.1.1 

13 2 

13.2.1 

13.2.2 

13.2.3 

13.2.4 

14. 

14 1 1 

Bell South agrees to offer access to Dark Fiber Where the atate 
commissions have required such acceu purauant to the terms and 
conditions following and at the rates set forth In AtWcnment 11 . The 
parties agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber Ia unused strands of optical fiber. It may be strands of opt1cal 
fiber existing in aerial or underground st.n.tc:tl..n. No line term1nat1ng 
elements terminated to such strands to openationaJize Its tranamisaion 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Reaulremeott 

Bell South shall make available Dark Fiber where H extata In Bell South's 
network and where, as a result of future building or deployment. it 
becomes available. Bell South shall offer all On Fiber to AI-Call 
purauant to the prices set forth in Attachment 11 d tt\11 Agreem~nt 

AI -Call may test the quality of the Dar1< Fiber to confinn its usability and 
performance specifications. 

Bell South shall use Its best efforts to provide to AI..Calllnformation 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer .-.d twenty (20) 
business days for a field based answer after receiving a reques~ from AJ­
Call ("Request"). Within such time pen xf, Bell South shall tend wr1tten 
confirmation of availability of the Dark Fiber C'Confirmetion"). 

Bell South shall use its best efforts to make Dark Fiber available to At-Call 
within thirty (30) business days after it receives written confirmation from 
AJ-Call that the Dark Fiber previously deemed avaJt8ble by Bell South is 
wanted for use by AI -Call. This Includes identlflcatJon of appropriate 
connection points (e.g., Light Guide Interconnection (LGX) or splice 
points) to enable AJ-Call to connect or splice AJ-Call provided 
transmission medlo (e.g., optical fiber) \)r equipment to the Dark Fiber. 

SS7 Nttworts lntt~oontctlon 

OeflnltJon 
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SS7 Network Interconnection is the interc:onne=tion of Al-Calllocal 
Signaling Transfer Point Switches (STPS) .-.d AJ.C.IIIocal or tand~m 

switching systems with BeiiSouth STPSa. This Interconnection provides 

connectivity that enables the exchange of SS7 menages among 
BeiiSouth switching systems end databases (DBt), AI-Call local or 

tandem switching systems, and other third1)1rty IWftc:hing systems 

directly connected to the BeiiSouth SS7 network. 

14.1.2 Technical Requirements 

14 ... . 2. 1 SS7 Network Interconnection shall provide connectivity to all components 

of the Bell South SS7 network. These include: 

14.1 .2 1.1 BeiiSouth locsl or tandem switching system~; 

14.1.2.1 .2 BeiiSouth DBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1 .2.2 The connectivity provided by SS7 Network lnterconnedlon shall fully 

support the functions of BeiiSouth switching aystems and OBs and AI-Call 

or other third-party switching systems with A-link acoeas to the Bell South 

SS7 network. 

If traffic is routed based on dialed or translated digits between an AI-Call 

local switching system and a Bell South or other third-party local switching 

system, either directl~ or via a BeiiSouth tandem awttchlng system, then it 

is a requirement that the Bell South SS7 network convey via SS7 Network 

Interconnection the TCAP messages that are ~ to provide Call 

Management services (Automatic Callba ;~<, AutOJnatic Recall, and 

Screening List Editing) between the Al-Cdlllocal STPSa and Bell South or 

other third-party local switch. 

14.1.2.3 When the capability to route messages based on lntennediate SignaJing 

Network Identifier (ISNI) is generally available on BeJISouth STPS.... the 

BeiiSouth SS7 Network shall also convey TCAP ma&aagea using SS7 
Network Interconnection in similar circumstancea where the BeiiSouth 

switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall previae all functions of the MTP as 

specified in ANSI T1 .111. This includes: 

14.1 .2.4.1 Signaling Data Link functions, as specified in ANSI T1.111 .2; 

14.1.2.4 2 Signaling Link functions, as pecified in ANSI T1 .111.3; and 

14.1 2 4 3 S1gnallng Network Management functions. as specified in ANSI T1 .111.4. 
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14.1.2.5 SS7 Netwot1< Interconnection shall provide all functions of th~ SCCP 
necessary for Class 0 (basic connectionless) ..-vice, as specified in 
ANSI T1 .112. In particular, this includes Global Tltl• Translation ( GTT} 
and SCCP Management procedures, as specified In T1.112.4. Where tl1e 
destination signaling point is a BeiiSouth switching tyatem or DB, or is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 netwot1<, SS7 Netwot1< lnterconnectfon shall include 
final GTI of messages to the destination and SCCP Subsystem 
Management of the destination. Where the deltin8tion Eignaling point is 
an Al-Call local or tandem switching system, SS1 Netwon< Interconnection 
shall include intermediate GTT of messagea to a gm.way pair of AI-Call 
local STPSs, and shall not Include SCCP Subsystem Management of the 
destination. 

14.1.2.6 SS7 Netwot1< Interconnection shall provide all functlona of th9 Integrated 
Services Digital Network User Part (ISDNUP), 11 epecffied In ANSI 
T1 .113. 

14.1.2.7 SS7 Netwot1< Interconnection shall provide all functions of the TCAP. as 
specified In ANSI T1 .114. 

14.1.2 8 If and when lntemetwot1< MTP Rou1ing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become -woved ANSI 
standards and available capabilities of BeiiSouth STPS1, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2. 9 SS7 Netwot1< Interconnection shall be equal to or better than the followmg 
performance requirements: 

14.1.2.9.1 MTP Performance, as specified in ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, as specified in ANSI f1.112.5; .wld 

14.1.2.9.3 ISDNUP Performance, as specified in ANSI T1.113.5. 

14. 1 . 3 Interface Requlnunenta 

14.1 .3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Al-Call or AJ-Call-dasignated local or tandem switching systemc; 
or STPSs to the Bell South SS7 network: 

14. 1. 3. 1. 1 A-link interface from AI-Call local or tandem switch1ng systems, and 

14.1.3.1.2 B-link interface from At-Call STPSa. 

14. 1 . 3. ~ The Signaling Point of Interconnection (S?OI) for each link shall be 
located at a cross-connect element, such as a DSX-1, In the Central 
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Office (CO) where the Bell South STPS is located. There shall be a DS1 
or higher rate transport interface at each of the SPOit. Each signaling 
link shall appear as a OSO channel within the DS1 or htgher rate 
interface. Bell South shall offer higher rate DS1 signaling links for 
interconnecting AI-Call local switching systems or STPSt with BeiiSouth 
STPSs as soon as these become approved ANSI standards and available 
capabilities of Bell South STPSs. BeiiSouth and AI-CaJI will work jointly to 
establish mutually acceptable SPOI. 

14.1 .3.3 BeiiSouth CO shall provide intraoffice diversity between the SPOts and 
the BeiiSouth STPS, so that no single failure of intraomce facilities or 
equipment shall cause the failure of both B-links in a layer connecting to a 
Bell South STPS. Bell South and .AJ-Call will 'NOri< jointly to ntabllsh 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 NetworK Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

14.1.3.4.1 Bellcore GR-905-CORE, CO(nmon Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Networ1< Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Nel'oNOrk U&er Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Network Interface Specffication (CCSNIS) 
Supporting Toll Free Service; 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface SpecifiCation (CCSNIS) 
Supporting Signaling Connection Control Pr rt (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Al-Calllocal or tandem swttchlng ayatems destined to any 
signaling point in ltte BeiiSouth SS7 network with which the AI-Call 
switching system has a legitimate signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Networ1< Interconnection set forth in the following 
technical references: 

14.1 4.1 ANSI T1 .110-1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7)- General Information; 

2/1/98 



Attachment 2 
~age 48 

14 1 4 2 ANSI T1 .111-1992 American Nat1onal Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Trensfer Part (MTP): 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) • Menage Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1.112-1992 American National Standatd for Telecommunications • 
Signaling System Number 7 (SS7) - SPJlng Connec:tlon Control Pa1 t 
(SCCP); 

14.1.4.5 ANSI T1.113-1995 American National St8ndard for Telecommunications­
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1.114-1992 American Natio,1al Standard for Telecommunications­
Signaling System Number 7 (SS7) - TransactJon Capabilities Application 
Part (TCAP); 

14.1.4 7 ANSI T1 .115-1990 American National Standard tor Telecommunications­
Signaling System Number 7 (SS7) -Monitoring .-1d Measurements for 
Networks; 

14.1.4.8 ANSI T1.116-1990 American National Standlrd for Telecommunications -
Signaling System Number 7 (SS7) - Operationa, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7} - lnterm&.:Jiate Signaling Network 
ldentiflcation (ISNI); 

14.1.4.1 0 Bellcore GR-905-CORE, Common Channel Slgnating Network Interface 
Specffication (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Servlcea Digital Network User Pert 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network lnt~ Specification (CCSNIS) 
Supporting Toll Free Service; 

14 1.4 13 Bellcore GR-1429-CORE, CCS Network Interface Specffication (CCSNIS) 
Supporting Call Management Services; and, 
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14.1.4.14 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNISi 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Batie 911 and E911 

If CLEC orders unbundled network elements, then CLEC is also 
responsible for providing E911 to its end usert. BeiiSouth agrees to offer 
access to the 911/E911 network pursuant to the following t&m'lS and 
conditions and at the rates set forth In Atta<:hment 11 . 

15.1 DeflniUon 

15.2 

15.2.1 

15.2.2 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911 ). 

Requirements 

Basic 911 Service Provisioning. For Basic 911 service, Bell South will 
provide to AI-Call a list consisting of each municipality that subscribes to 
Basic 911 service. The list will also provide, If known, the E911 
conversion date for each municipality and, for network routing purposes. a 
ten-digit directory number representing the epprOprilte emergency 
answering position for each municipality subscribing to 911. AI-Call will 
be required to arrango to accept 911 calls from ttl end users in 
municipalities that subscribe to Basic 911 serviCe and translate the 911 
call to the appropriate 10-digit directory number asttated on the list 
provided by BeiiSouth. AI-Call will be required ~o route that call to 
Bell South at the appropriate tandem or enc' office. 'M1en a municipality 
converts to E911 service, Al-Call will be rS(.juired to discontinue the Basic 
911 procedures and being using E911 procedure~. 

E911 Service Proy!sjoniog. For E911 service, AI-Call will be required to 
install a minimum of two dedicated trunks orlgloatJng from the AI-Ca:l 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be, at o minimum. DS..O level trunks configured 
either as a 2-wire analog interface or as part of a dlg'tal (1 .544 Mb/s) 
interface. Either configuration shall use CAMA-type signaling with 
multifrequency (·MF•) pulsing that will deliver automatic number 
identification (• ANn with the voice portion of the call. tf the user interface 
is digital, MF pulses, as well as other AC signala, ahall be encoded per 
the u-255 Law convention. AI-Call will be required to provide BeiiSouth 
daily updates to the E911 database. AI-Call will be required to forward 
911 calls to the appropriate E911 tandem, along with ANt based upon the 
current E911 end otm::e to tandem homing arrangement • provided by 
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BeiiSouth. If the E911 tandem trunks are not available, AJ-Call will be 
required to route the call to a designated 7 -digit local number resld1ng in 
the appropriate Public Service Answering Point (•PSAP•). This call will be 
transported over Bell South's interoffice notwor1< and wtll not c&;-:y the ANI 
of the calling party. 

~. Charges for 911/E911 service are borne by the municipality 
purchasing the servi~ . Bell South will impose no charge on AJ-Call 
beyond applicable charges tor ~ell South trunklng arrar1gefMnts. 

Basic 911 and E911 functions provided to AJ-Call shall be at least at 
parity with the support and services that Bei!South provldel to its 
customers for such similar functionality. 

Detailed Practices and Proyedures. The detailed practices and 
procedures contained in the E911 Local Exchange CatTier Guide For 
Facility-Based Providers as amended from time to Ume during the term of 
this Agreement will determine the appropriate practfcea and procedure" 
for BeiiSouth and AI-Call to follow in providing 911/E911 setVices 
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BeiiSouth shall provide Al-Call interconnection w1th BeiiSouth't network for the 

transmissicn and routing of telephone exchange serv1ce and exch&nge access on the 

follow1ng terms: 

1. Lo£at Traffic Exchange 

1. 1 Local Traffic. local traffic shall be as defined In Plft 8 of the General 
Terms and Conditions of this Agreement. All other tnlfrte that originates 

and terminates between end users within a LATA bc::u'ldary shall be 

defined as toll traffic. In no event shall the local traffic area for purposes 

of local call termination billing between the parti .. be decreased. 

No party shall represent exchange access tra1flc as local traffic, or 
enhanced service provider traffic or information setvfoe provider traffic as 

local traffic except as set forth in the definition for Local Traf'flc contained 

in Part B of the General Terms and Conditions ofthlt Agreement. 

1 2 Interconnection Points. Local interconnectlon Is available at any 
technically feasible point wlth1n BeiiSouth's network. lnterconnect•on is 

currently available at the follow1ng points: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for lander 1 switch 

1.2 3 Central office cross-r..onnect points. 

1.2 4 Out-of-band signal transfer points. 

1.2 5 Interconnection at applicable unbundled network element points is also 
available. 

1.2.6 BeiiSouth may provide locel inter~nnection at any other techmcally 

feasible point. Requests for interconnection at other points may be made 

through the Bona Fide RequesUNew Busineu Request process set out in 
Attachment 9. 

1 3 Percent Local Use. Each Party Will report to the other a Percentage Local 
Ust ge (•PLU.). The application of the PLU will determine the amount of 

local minutes to be billed to the other party. For purpoaes of developing 
the PLU, each party ahall consider every local call and every long 

2/1198 



Attachment 3 
Page 2 

distance call, excluding intermediary traffic.O Effective on the first of 

January, April, July and October of each year, BeiiSouth and AI-Ca'l shall 

provide a positive report updating the PLU. Detailed requirements 

associated with PLU reporting shall be u tet forth in BeiiSoulll's 

Standard Percent Local Use Reporting Platform for Interconnection 

Purchasers, as it is amend&d from time to time during this Agreement. 

Notwithstanding the foregoing, where the terminating company has 

message recording technology that identifiea the traffic terminated, such 

information, in lieu of the PLU factor, shall be utilized to determine the 

appropriate local usage compensation to be paid. 

1.3 1 Audits. On thirty (30) days written notice, each party must pro\'ide 

the other the ability and opportunity to conduct an annual audit to ensure 

the proper billing of traffic BeiiSouth and AJ-call ahatt retain records of 

catt detail for a minimum of nine months from which a PLU can be 

ascertained. The audit shall be accomplished during normal business 

hours at an office designated by the party being audited Audit requests 

shall not be submitted more frequently thin one (1) time per calendar 

year. Audits shall be performed by a mutually ecceptable independent 

auditory paid for by the party requesting the audJt. The PLU shatt be 

adjusted based upon the audit results and shall apply to the usage for the 

quarter the audit was completed, to the usage for the quarter prior to the 

completion of the audit, and to the usage for the two quarters followiro 

the completion of the audit. If, as a result of an audit. either party is found 
to have overstated the PLU by twenty percentllge points (20%) or more, 

that party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Usage. For combined Interstate and intrastat& 

AI-Catt traffic terminated by Bell South over the tame facilities, AI -Call Will 

be req&.. ired to provide a projected Percentage lnteratate Usage rPIU") to 

Bell3outh. All jurisdictional report requirementl, rules and regulations for 

lnterexchange Carriers specifieJ in BeiiSouth's Intrastate Atcess 

Services Tariff witt apply to AJ-Call. After lnteratate and intrastate traffic 

percentages have been determined by use of PIU procedures, tho PLU 
factor will be used for application and billing of local lntercon11sction. 

Notwithstanding the foregoing, where the terminating company has 

message recording technology that identifies the traffic terminated, such 

information, In lieu of the PLU factor, lhall be utilized to determine the 

appropriate local usage compensation to tM paid. 

1.5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to AI-Call for 

termination on the At-Call's network. if BeiiSouth cannot determine 
because of the manner in which AI-Call haa utilized its NXX codos 
whether the traffic Ia local or toll, BeiiSouth will charge the applicable 
rates for originating Intrastate netwon< IICC8II aervlce as reflected •n 
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BeiiSouth's Intrastate Access Service Tlliff. BeiiSouth will make 
appropriate billing adjustments if AI..Call can provlae sufficient informatcon 

for BeiiSouth to determine whether said traffic 11 local or toll. If BeiiSouth 

deploys an NXX code across its local calling areas in auch a manner that 

AI-Call cannot determine whether the traffic It delivers to BeiiSouth is 

local or toll, this subsection shall apply to BeiiSouth and the AI-Call . 

1.6 lnteanediarv Tandem Swjtmiag. BeiiSouth will provide intermediary 

tandem switching and transport services for AJ-caJI'a connectior. of cts end 

user to a local end user of a teleccmmunicatlons catTier where both the 

CLEC and telecommunications carrier are COfVleded at the same tandem. 

Rates for intermediary tandem switching and transport will be as set forth 

in Attachment 11 . The Parties agree that any billing to another 

telecommunication carrier under this section lhall be pursuant to MECAB 
procedures. 

1 7 Mutual proyjsjon of Access Service. When BeliSouth and AI-Call provide 

an access service connection between an !oten~xdlange carrier r iXC") 

and each other. each party will provide its own ac:ceaa services to the IXC 

on a multi-bill, multi-tariff meet-point basil. EliCh party will bill its own 
access services rates to the IXC with the exception of the Interconnection 

charge. The interconnection charge will be billed by the party providing 

the end office function. BeiiSouth will use the Multiple Exchange Carner 

Access Billing system to establish meet point billing for all applicable 

traffic, including traffic terminating to ported numbens. 30-day bill1ng 

periods will be employed for these arrangement~. The recording party 

agrees to provide to the initial billing company, at no charge, the switched 

access detailed usage data within no m.:>re than 60 (60 ) days after the 

recording date. The initial billing company will provide the switched 

access summary usage data to all suosequent billing companies within 10 
days of rendering the initial bill to the IXC. EliCh company will notify the 
other when it is not feasible to meet these requirements so that the 

customers may be notified for any necessary revenue accrual associated 

with the significantly delayed recordirg or billing. As business 

requirements change data reporting requirements may be modified as 
necessary. 

1. 7. 1 Where either company has been notified that the other comj:.any has a 

Billing Guarantee Practice, each company so ootffied (the Initial Billing 

Company or the recording company) will be held liable for any access 

revenues which it has caused to be determined unbillable under the 
guidelines of such Billing Guarantee Practice of the other company. Each 

company will provide romplete documentation to the other to substantiate 

any claim of unbillabie access revenues. A negotiated aeHiement will be 

agreed upon between the companies. 
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1 7.2 Each company will retain for a minimum >erlod of alxty (60) days, access 
message detail sufficient to recreate any data which Ia lost or darl"aged by 
their company or any third party involved In proceaalng or transporting 
data. 

1. 7 3 Each company agrees to recreate the lost or damaged data within forty­
eight •48) hours of notification by the other or by an authorized third party 
handling the data. 

1 7. 4 Each company also agrees to process the recreated data within forty­
eight (48) hours of receipt at its data processing center. 

1. 7.5 All claims should be filed with the other c:>mpany wtth 120 days of the 
receipt of the date of the unbillable usage. 

1 . 7. 6 The Initial Billing Company shall keep recordt of ftt billing activities 
relating to jointly-provided Intrastate and Interstate ecceaa services in 
sufficient detail to permit the Subsequen Billing Company to, by formal or 
informal review or audit, to verify the ace Jf&ey .nd reasonableness of the 
jointly-provided access billing data provided by the Initial billing Company. 
Each company agrees to cooperate in such fonnal or Informal reviews or 
audits and further agrees to jointly review the findings ot auch reviews or 
audits In order to resolve any differences concerning the findings thllreof. 

1.8 ~. Rates for interconnection for local traffic on the Bell South network 
as set out in this Section are set out tn Attachment 11 . Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchanae of !ntraLATA toll t131fflc 

Exch&nge of intraLATA toll traffic bEtween BGIISouth and AJ-Call netWorks 
shall occur as follows: 

2.1 Intra LATA Toll Traffic. Intra LATA toll Jaffic Is traffic that is not Local 
Traffic as defined In Sedion 1.1 above. 

2.2 Del!yery of jntraLATA toll traffic. For terminating Ita toll traffic on the other 
company's networi<, each party will pay BeiiSouth't current 1ntrastate 
terminating switched access rate, Inclusive 01 the lnterconnedton Charge 
and the Carrier Common Line rate elements af the switched access rate. 
~ BeiiSouth's Intrastate Access Services Tariff. 

2.3 fii1U. For orlglnatlrg and terminating lntraLATA t~l trlltflc, each party 
shall pay the other BeiiSouth's intrastate or Interstate whichever is 
appropriate, switched networi< access servk:e rate 9lements on a per 
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minute of use basis. Applicable rate elementa n eet out In BeiiSouth's 
Access Services Tariffs. The appropriate cnargea will be determin.!d by 
the routing of the call. If AI-Call is the BeiiSouth end user's presubscribed 
intarexchange carrier or if the BeiiSouth end U58r uses AI-Call as an 
il'ltstexchange carrier on a 10XXX/101XXXX ball, BeiiSouth will charge 
AJ-Cau the appropriate BeiiSouth tariff charges for originating switched 
access services. If BeiiSouth is serving as the AI-Call end use:'s 
presubscribed interexchange carrier or if the AJ-Call end ussr uses 
BeiiSouth as an interexchange carrier on a 10XXX/101XXXX basis, the 
AI-Call will charge BeiiSouth the appropriate BeiiSOlt.h tariff charges for 
originating switched access services. 

2.4 Additjooal Interconnection. To the extent AI·Cell provides intraLATA toll 
service to its customers. it may be necessary for It to Interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.5 Comoensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating swttched access charges; 
including the database query charge, for the origination of 800 traffic 
terminated to the other party. 

2.6 Records for 800 Billing. Each partv will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access Sqeenjng. Should At-Call require 800 Access Ten Digit 
Screening Service from BeiiSouth, it shall have aignallng transfer points 
connecting directly to BeiiSouth's local or reglonaiiJW,"18Jing transfer pcint 
for service controf point database qur ry information, such interconnection 
will be connected from At-Call's 3ervice Switching Point (SSP) to 
Bell South's Gateway SIP (GSTP) via two Focilitlea Signaling Points of 
Interconnection or to a third party SS7 provider's STP which is 
interconnected to BeiiSouth. AI-Call shall utJIIze SS7 signaling links. 
ports and u6age as set forth In Attachment 2. AJ-Call will not utilize 
switched access FGD service. 800 Acce• Ten Digit Screening Service 
is an originating service that is prov1ded via 800 SWitched Access Service 
trunk groups from BeiiSouth's SS7 equipped «ad office or access tandem 
providing an IXC Identification function and detlvery of a call to the IXC 
based on the dialed ten digit number. The t«ma and conditions for thi3 
service are set out in BeiiSouth'a Intrastate Acceu Services Tariff as 
amended 

3. Metbodt of !nttrconntetfon 
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Interconnection for telephone exchange Mf'VIce end exchange access 
shall be either at every BeiiSouth accen tRem and/or at every 
BeiiSouth end office within a local calling area or other authorized area 
(e.g, an Extended Area Service Zone). lntM:onnection is available 
through: (1) virtual collocation; (2) phyllcal collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

Trunk Groy;,t 

BeiiSouth and At-Call shall establish interconnecting trunk groups 
between networks. Trunks may be either one way or two-way. Two-way 
t.runking may be provided by BeliSouth conalatent with BeiiSouth 
engineering speciflcatlons. Local and lntrat.ATA traffic only may be 
routed over the same one-way trunk group. Requeata for alternative 
trunking arrangements may require submlnlOn of a Bona Fide 
RequesVNew Business Request via the Bona Fide RequesUNew 
Business Request Process set forth in Attactment 9. 

5. Networt< D!!lan and Management for lntmonntctton 

5 1 Network Management and Changes. BeiiSouth will wort< cooperatively 
with Al-Call to Install and maintain the moat effective and reliable 
interconnected telecommunications networks, Including but not lim1ted to. 
the exchange of toll-free maintonance contact numbers and escalation 
procedures. BeJ1Souti1 agrees to provide public notice of changes 1n the 
information necessary for the transmission and routing of services using 
its local exchange facilities or networ1<s, aa well aa of any other changes 
that would affect the interoperability of ltlose facilltin and networ1<s 

5.2 lntercoonectjoo Technical Standards. The interconnection of all netWorks 
will be based upon accepted industry/national guldellnaa for transmission 
standards and traffic blocking critena. lnten::onnecting facWtles shall 
conform, at a minimum, to the telecommunications lnduatry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 
point, Signaling System 7 ("SS7") connectivity il required at each 
interconnection point, such interconnection wtll be connected from Al­
Call's Service Switching Point (SSP) to BeiiSouth'l Gateway STP (GSTP 
via two Facilities Signaling Points of lntercomection or to a third party 
SS7 provider'a STP which 11 Interconnected to BeJISouth. BeiiSouth will 
provide out-of-band signaling using Common ChaMel S1gnal1ng Access 
Capability where technically and economically feuible, in accordance 
with the technical SR&Cificatlons set forth In the BefiSouth Guidelines to 
T' ~hnlcal Publication, TR-TSV-000905. Facllltia of each ~ shall 
pr .;vide the necessary on-hook, off-hook ani\\W and disconnect 
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supervision and shall hand off calling number 10 when lech'1ically 
feasible. 

5.3 Qualltv of !nterconoectjoo. The local intef'COrWtiCtion for the transmission 

and routing of telephone exchange service and exchange access that 

BeJISouth provides to At-Call will be at leut equal In quality to what ;I 

provides to itself and any subsidiary oc affiliate, where technically 

feasible, or to any other party to which BefiSouth provid» local 

interconnection. Attachment 2 contains detailed aet\llce descriptions, 

technical requirements and quality measures provided to At-Call. 

5.4 Netwons Management Controls. Bell South will y.'Of'k cooperatively with 

At-Call to apply sound netwon< management principles by invoking 

appropriate networ1< management controls, e.g., caJI gapping, to alleviate 
or prevant networ1< congestion. 

5.5 Common Channel Slgnalina. BeiiSouth will provide LEC-to-LEC 

Common Channel Srgnaling ("CCS") to AI-Call, where availaole, in 

conjunction with all traffic in order to enable fulllnteroperabllity of CLASS 

features and functions except for call return. All CCS signaling 

parameters will be provided, including automatic number identification 

("ANI"), originating line infonnation ("OLr) calling company category, 

charge number, etc. All privacy indicatora will be honored, and BeiiSouth 

will cooperate with At-Call on the exchange of Trwtaactlonal Capabilities 

Application Part ("TCAP") messages to facilitate full lnteroperability of 

CCS-based features between the respective netft-orko. 

5.6 Forecasting Reoujrements. 

5.6.1 The Parties shall exchange technical deaaipUons and forecasts of their 

interconnection and traffic requirements In autrident detail necessary to 

establish the interconnections required to usure traffic completion ro and 

from all customers in their respective dealgrwted MtVice areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 

its traffic and volume requirements for the Interconnection and network 

elements provic:Md under this Agreement, In the fonn and in such d.,tail as 

agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 

forecasts, the forecast meetings and meeting Intervals, that the Parties 

can use to fonn the basis of their agreement. The Partles agree that each 

fore--...ast provided under this Section 5.6.2 lheJI be deemed "Confidential 
lnfonnation· under Section 9 of the General Tenns and Conditions- Part 
A of this Agreement. 
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5.6.3 The trunk forecast should 1nclude trunk requirements for all of the 
interconnecting trunk groups for the current year plua the next two future 
ye<:~rs. The forecast meeting between the two companlet may be a face­
to-face meeting, video conference or aud1o conference. It may be held 
regionally o:- geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often if the tor.cut Is no longer 
usable. Updates to a forecast or portions thetwOf lhould be made 
whenever the Party providing the forecast deems th8t the latett trunk 
requirements exceed the original quantities by 24 trunk.l or 10%, 
whichever is greater. Either Party should notify the other Party if they 
have maasurements Indicating that a trunk group il exceeding its 
~es igned call carrying capaCity and 1s impacting other tnn< groups in the 
network Also, either Party should notify the other Party if they know of 
situat1ons in which the traffic load is expected to inaease llgnificantly and 

thus affect the interconnecting trunk requirementt as wefl n the trunk 
requirements within the other Party's network The P..U.. agree that the 
forecast information provid&d under this Section lhall be deemed 
·confidential Information• under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to, and not in lieu of, the non-binding fonteaata required by 
Section 5.6.2, a Party that Is required pursuant to this AgrHment to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecaat (the "Forecast 
Recipient") with respect to traffic and volume requirements for the 
services and network element5 provided under thlt Agreement may 
request that the other Party enter into negotiations to eatablllh a forecast 
(a "Binding Forecasr) that commits such Forecast Provider to purchase, 
and such Forecast Recipient to provide, a specified volume to be utilized 
as set forth In such Binding Forecast. The Forecat Provider and 
Forecast Recipient shall negotiate the terms of 'uch Binding Forecast in 
good faith and shall include in such Binding Forecast provts1ons 
regarding price, quantity, liability for failure to perform lMlder a Binding 
Forecast and any other terms desired by such Forecast Provider and 
Forecast Recipient. The Parties agree that each forecut provided under 
this Section shall be deemed "Confidential Information• under Section 
10.1 of the General Terms and Conditions - Part A of this Agreement. 
Notwithstanding the foregoing, under no circumstance lhould either Party 
be required to enter into a Binding Forecast as deactibed in this Section 

5.6 5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the timeframe of those trunk• does. not Imply any 
liability for failure to perform If the trunks are not available for uee at the 
required time. 
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5. 7 Call lntormation. Bell South and AI ..Call will exchange the proper call 
information, i.e. originated call company number and destination call 
company number, CIC, and OZZ, including aJI proper translations for 
routing between networks and any Information neoeaaary for billing. 

6. Ptrftv In 0rdtdog and Proylelon!ng 

7. 

BeiiSouth shall provide interconnection ordering and prov1S10n10g 
services to AI..Call that are equal to the ordering and provisioning services 
BeiiSouth provides to itself. Detailed procedwet for ordering ~.,d 

provisioning BeiiSouth interconnection seiVlcr- ere set forth in the Local 
Interconnection and Facility Based Ordering Guld6. 

Local Dialing Ptrftv 

BeiiSouth shall provide local dialing parity, meaning t"lat AI-Call 
customers will not have to dial any greater number of digits than 
BeiiSouth customers to complete the same call. In addition, AJ..Call local 

service customers will experience at least the same quality as BeiiSouth 
local service customers regarding post-dial delay, call completion rate 
and transmission quality. 

8. LocallnterconnectJoo Compentatloo 

8. 1 The Parties shall provide for the mutual and reciprocal recovery of the 
costs of transporting and term1nating local calls on each other's network. 
The parties agree that charges for transport and tennlr .. Uon of calls on its 

respective networks are as set forth in Attachment 11. BST will pay 
transport from and to AJ..Call 's point of term1natlon located within the 
LATA in which the call originated. 

8.2 The delivery of traffic which transits the Bell South netwQ(1( and is 
transported to another carrier's network is excluded from any Bell South 
billing guarantees and will be delivered at the rateaatlpulated in this 
agreement to a terminating carrier. The delivery d thlt trllffic Is 
contingent upon CLEC negotiating and executing valid contr6ctual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this traffic through the Bell South network. BeiiSouth will 
not be liable for any compensation to the t~rminatlng <*Tier. All 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit traffic to Bell South d-Htlned tor the 
particular carrier's network. Further, CLEC agrMt to compensate 
Bell South for any charges or costs for the delivery of transit traffic to a 
connecting carrier Of'\ behalf of CLEC for which a valid c:ontract or crder 
has not been established. Additionally, the Partlea agrM that any billing 
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to a third party or other telecommunications CIIT'Ier under this sect:on 
shall be pursuant to ME CAB procedures. 

8.3 Interconnection with Enhanced Service PtgytderJ CESPsll!ntormation 
Servjco Proyjders liSPsl.. The Parties agree that the terms governing 
reciprocal compensation for ESPIISP traft1c lhall be •• defined in Pert B 
of the General Terms and Conditions, Local Tratrlc. 
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1.1 Right to occypv. BeiiSouttl hereby granta to AJ..Call a right to occupy 

that certain area designated by Be11Sou1h within a Be:lSoulh PremlMI, of a size and 

dimension which Is specified by AI-Call and agreed ID by BellSouth (hereinafter 

·collocation Space"). BeiiSouth wiD design and consttuct a._. 04' other delineation to 

establish a dear division between the Collocation Space M1d Olhet.,.... of the Centnll 

Office dedicated to BeiiSouth's uso, hereinafter, ·common ._,, BeiSouth wtn prorate 

the costs for such common area construction pursuant to Section 4.7 following. 

1.2 Use of SD8Cf. AI-Call shall uae the CoiJocltion 8paca for the purposes 

of Installing, maintaining and operating AI-Call'a equipment (to Include testing and 

monitoring equipment) which Ia used to intert:ennect wtth 8eiSouth Hrvices and 

facltrtles for the provision of telecommunications servtcat. Purluant to Altlcle 3 

following, AI-Call may at its option. place AI-Call-owned fiber •ltlenc» facilities to the 

Collocation Space. In addition to, and not in heu of, ~n to BeiiSouth 

services and facilities, AI-Call may connect to other rnawconn.ctora within the 
designated BeiiSouth Central Office (Including to Its own vlttUal Ot' physical collocated 

arrangements) through facllitlea designated by AI-Call. The CotlocaUon Space may be 
used for no other purposes except as specifically desaibed herein or authorized In 

writing by BeiiSouth. 

1.3 No right to subiJJ.H. AJ..Cali may not provide 04' make available space 

within the collocation space to any third party. Any violation of this provision shall ~ 

deemed a material breach of this Agreement 

1.4 Rates and cbaraes. AI-Call agr tes to pay the rates and charges 

Identified at Exhit:;it A attached hereto. 

1 5 Availabilltv of Soace. BeiiSouth will permit ~ to physically 

collocate, purwant to the terms of thls Attachment 4, at any Bef1South Premises, 

unless BeiiSouth has determined that there is no spac:. avdable due to space 

limitations or due to technical infeasibility. Such determinations lhall be subject ~o the 

following condition: after notifying AJ.Call that BeiiSouth hu no available apace In a 

particular Premises, BellSouth mutt timely file a petition with !he Commlllion pursuant 

to 47 U.S.C. § 251{c){8). BeiiSouth will maintain a waiting lilt at CUitometl on a first 

come, first served balls. BeiiSouth will notify the teNtcommunk:ationa catrierl on the 

wa1ting hst when apace becomes available according to how much ap.c:e becomes 
available and the position of telecommunications carrier on said waiting lilt Bei1South 

will post a Carrier Notification letter on BeliSouth'a lntert:ennectlon website u a general 
notice that space In a Premises has become available. Upon request BenSouth Will 

advise AI-Call as to its position on the list Notwithstanding the foregoing, should any 
state regulatory agency Impose a different procedure regilding the alignment of 
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space ln a central office where space hu been previously unavallable, that procedure 
shall supersede the requirements set forth herein 

2. OCCUPANCY 

2. 1 Commenctmt ot Pt1!. The ·commencement oate• shall be the day AI-
Catrs equipment becomes operational as deset1bed in Artk:le 2.2, following. 

2.2 Occupancy. BeiiSouth will notify AI-Call In writing that the CollocatJo,, 
Space il ready for occupancy. AI-Call muat place operdonll tetecommunicationa 

aquipment In the Collocation Space and connect with BeUSouth'l nttwo1tt within one 
hundred eighty (180) days after receipt of such notice. AJ.Cel mutt notify~ in 
writing that collocatlon equipment Installation Ia complete Md ll operational with 
BeiiSouth's networtl BeliSouth may. at ill option, not accept orGin for tntarconnocted 
service until receipt of auch notice. It AI-Call falla to piece operational 
telecommunications equipment In the Collocabon Space within 180 days and IUCh 
failure continues for a period of thirty (30) days after ...celpt of wrttbln notice from 

BeltSouth. then and in that event AI-Call'a nght to occupy the Collocation Space 
tem1inates and BeiiSouth shall have no further obligations to 1J.Cal with respect to said 
Collocation Space. Termination of AI-Call's rights to the Colocation Space pursuant to 
thi5 paragraph shall not operate to release At-Call from ftl oblgatlon to reimburse 

BeiiSouth for all costa reasonably Incurred by BeiiSouth In ~ the Collocation 
Space, but rather such obllgetlon shall survive this Agreement. For putpasea of this 
paragraph, At-Call's telecommunications equipment will be deemed operdonat whel"' 
cross-connected to BeiiSouth'a netwolit for the purpose of MfVIce provlalon 

2.3 Termination. AI-C'all may terminate occupal'l\---y In a pettk:ular Collocation 
Space upon thirty (30) days prior written notice to BeiiSouth. Upon tenninlbOn of such 
occupancy, At-Call at Ita expense shall remove ill equipment end other property from 
the Collocation Space. At-Call shall have thirty (30) day» from the tennlnation date to 
complete such removal; provided, however, that 1 J.Call &hal continue pa~yment of 

monthly fees to BeliSouth until auc:h date aa AI-CaJ, has fully YIICated the Collocati9n 
Space. Should AJ..Call fall to vacate the Collocation Space Within thirty (30) days from 
the tem1ination date, BeiiSouth shall have the right to remove the equipment and other 
property of AI-Cell at AI-Call's expense and with no liability for damage or injury to AI­
Call 's property unleaa caused by the groaa negligence or lntentionel mlsconjuct of 
BeUSouth. 

3. USE OF COU.OCATION SPACE 

3. 1 Equipment Typt. BeiiSouth permits the placement of equipment In the 
Physical Collocation arrangement where such equipment Ia utilized for the purposes of 
providing telecommunication Hrvlcu through Interconnection 0t UVough access to 
unbundled netwolit elements. Where that equipment can also provide Information 
sr.rvlces. the telecommunications carr1er may offer Information MMcea ltvough the 
$Cime arrangement, so long as it Ia also offering te.ecommunlcationl ..-.us through 
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the same arrangement BeiiSouth Vt'ill not pennlt colocatiOn of equipment that will be 

used only to provide enhanced services or Information MtVIcu. BeiiSoutr will not 

accept collocation requeats from entitles that are not ttlecommunlcatJonl c.n1era. 

3.1.1 Such equipment must at a minimum comply with the BeiiCore 

Netwof't( Equipment Bu~ Syatema (NEBS) General 

Equipment Requirements end NIUonal Electric Code 

standard I. 

3.1.2 AI-Call 1hall not use the Coltocdon Space for marlleLng 

purpoMs. AI-Call ahlll P'l<:e no llgN or mnlng of any klnd 
(except for a plaque or other ldenU!tclltfon atnxed to A'-Call's 

equipment and reaaonabfy MCIIIIrY to Identify AI-Call 1 

equipment. and which lhllllndude 1 lilt of emergency contacts 

with telephone numberS), In the ... SUIT'OUndlng the 
CoiiOQtlon Space or on the ~ of the Premlaes houa.ng 
the Colloc.tlon Space. 

3.2 Entrlnce Ftc!lftifl. AI-Call may efed to .,._ AJ.Cal.owned or Al-Call-

leased entrance facilities into the Collocation Space. BeiSouth wll designate the point 

of interconnection In close proximity to the Premisea buldlnQ houllng the Collocation 

Space. such as an entrance manhole or a cable vault whlcn .,.. physically acceaaible 

by both parties. AI-Call will provide and place tiber c:M6a at the point of 

interconnection of sufficient length to be pulled through conduit end Into the splice 

location. AI.Call will provide a sufficient length of fire retardMt rtHt cable, to which the 

entrance ceble will be spliced, which will extend from the ..,UO. lOCation to the AI-Call's 

equipment In the Collocation Space. AI-Call must contact a..south for Instructions 

prior to placing the entrance facllity cable In the manhole. AJ.Call 11 re1ponalble for 

maintenance of the entrance facilities. 

3.2.1 Dual e:'ltrance. BeiiSouth will provJde at INit two Interconnection 

points at each Premiaes where there are at leaat two auc:h lnt8rconnectlon poir.ta 

available and where capacity exi1ts. Upon receipt of 1 r.qunt for collocation under this 

Agreement. BeiiSouth shall provide AJ.-Call w+th lnfonnatlon ~ing BeiiSouth's 

capadty to accommodate dual entrance facllltiea If conduit In the NNing manhole( a) 

Is available and Ia not reserved tor another purposo for ll.lllzatlon wtthln 12 months 'c:.f 

the receipt of an application for collocation, BeliSouth wiD IMke the NqUeated conduit 

space available for lnatafllng a aecond entrance facility to AJ.Call'l arrangem6nt The 

location of the serving manhote(s) will b$ detennined at the 1011 cbctetlon of BeiiSouth. 

Where dual entrance Ia not available due to tack of capacity, BeiiSouth will ao state in 

the Application Reaponae. 

3.2.2 Sha(Jd Uu. AI-Call may utilize apat• capedty on an existing 

lnterconnoctor entrance facility for tho purpose of providing an entrance fadlity to 

another AI-Call collocation arrangement within the same BeHSouth Premlua. 

3.3 Splicing In the Entrlnce Manhole. Although not geni(IUy permitted. 

should AI-Call requeat a splice to occur In the entrance manhole(t), BeflSouth, at its 

sole discretion. may grant auch a request, provided that BeiiSouth wtll not urnaaonably 

wtthhotd approval of requests to mal<£= auch a spllot. Whon the requast tor • sp'lce ia 

granted to At-Call by BeiiSouth, AI-Call lhal ensure rta emplo) Ill or agents entartno 
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and/or performing work In the entrance manhole(s) are nlned and comply with 

BeiiSouth procedures and OSHA requirements regarding acceu to manholes anu that 

Bei'South personnel are notified and present for all entranou and WOtt< performed in 

the entrance manhole(s). Manhole covel"l shall be property d?nd and aecured at the 

conclusion of entry and/or work. Advance notification to BefiSouth shall occur at a 

minimum of 48 hours prior to desired entry for normal work ICIMtltt lnd at a minimum 

of 2 hours prior to desired entry in an out of service condition. 

3.4 Demarcation Point A point-of-termination bay(l) wiU designate the 

point(s) of interconnection between At-Call's equipment and/or MtWoft( and BeiiSouttt's 

networi<. Each party will be responsible for maintenance end operation of all 

equipmentlfacilltles on its llde of the demarcation point AJ..Ctlll may, at Ita option, 

provide its own point-of-termination bay(s) in acoordan<:e wtth BeiSouth's guidelines 

and specifications, which BeiiSout:h will provide upon request. AJ.Caft ()(Ita agent may 

perform all required maintenance to equipment/facilities on its aide of the demarcation 

point, pursuant to subsection 3.5, following. and may self-pnMaton CI'Oif-COnnectl that 

may be required within the collocation space to activate Mf'Yioe requeltl. Wrth the 

exception of cross-connecu provisioned as set forth In thll IUbMctlon, a certified 

vendor is required to perform all other equipment installation or provtsJonlng activities 

within the collocation space, pursuant to Section 4.3. 

3.5 AI.Cal!'s Eaylpmeot and Facilities. AI·Call Is sotaty responsible for the 

layout. design, engineering, testing, performance, monitoring, malntaDAnCe, and repair 

of the equipment and facilltles used by AJ..Call in the Coloc:Mbl Space. Without 

limitation of the foregoing provisions, AI-Call will be responsible for aervldng, supplying, 

repairing, installing and maintaining the followmg: (1) cable(l); (2) equlpmer . (3) point­

of-termination cross--connects; (4) point of termination maintenance, including 

replacement fuses and circuit breaker restoration, if not perfonned by BeiiSouth; and 

(5) connection cable(s) and associated equipment which may ba r.qt..~red within the 

Collocation Space to tho points of in1erconnectk>n. 

3.6 Easement Soace. From time to time BeiiSouth may require access to 

the Collocation Space. BeiiSouth retains the right to acceu IUch space for the 

purpose of making equipment and building m< diflcatlor.a (e.g., running, altering or 

removing racking, ducts, electrical wiring, HVA~. and cabtea). BeUSouth will gfve 

reasonable notice to AI-Call when access to the Collocation Splice 1:1 requ1red. At-Call 

may elect to be present whenever BeiiSouth performs wotk In the Collocabon Space. 

The Parties agree that AI-Call will not bear any of the expense asaoclated with this 

wori<. 

3. 7 Access and Administration. AJ..Call shall have access to the Collocation 

Space twenty-four (24) houl"' a day, seven (7) days a wMk. AJ.Call agrees to 1'rovldo 

the name and social security number of any employee, contntc:tor, ()( agents provided 

with access keys (e.g. keys or access cards} poor to the luuance of .. ld access keys. 

AI-Call agrees to be reaponslble for the return of all said uya In the poasaaslon or AI· 

Call employees, contractor, or agents after termination of the emptoymant relationship 

or contractual obligation with AI-Call. A security escort wl ba required at Central 

Offices where separate, secured ingress and egreu .,. not 8VIIabla and access 

would require AJ..Call to traverse restricted areas. BeiiSouth shall use 1t1 bast efforts to 
provide ingress and egreaa to the Collocation Space, ~ pi1yllcally and 
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economically feasible to BeiiSouth, that will not requn AI-Call to traverse restricted 

areas of the Central Office. For central offices In which an eGcort Ia required. BeiiSouth 

Will establish procedures to provide expedited ae<::es~ Jn the event of ~l emergency. 

Such procedures shall, at a minimum, ass1gn AI-CaD'a r.queat for access a prtority level 

at parity with that which BeiiSouth ass~ns itMif or any other telecommunications 

service provider for simUar central office emttgtnella. AI-Call'a operation and 

employees, agents and contractors shall conform to cwrtnt OSHA regulations and all 

other governmental rules. ordinancea, and statum pelt.linlng to operations wtthln a 

commercial environment AI-Call's employees. agents lnd c:onttactora are responsible 

for being aware of the fire prevention and eviCUdOn proc:edutH In each Collocation 

Space. BeUSouth shall Identify the location of such ~ during the walkthro1.1gh 

conducted pursuant to section 4.3.3, herem. AI-CaR ~ that the Collocation 

Space is contained within a aecure, limited acceu location and u auch shall caqse its 

employees. agents and contractors to conduct themlelvel u to maintain the security 

o! the location. Such conduct shall Include, but not be ~1m~*~ to requiring all AI-C..all 

employees, agents, or contractors to display an identlfk:don bldge laaued by AI-Call or 

a Certified Vendor which contain a a current photo, the Individual' a name and company 

name/logo, guarding agalnst and taking neceuaty ...,_ 10 prevent unauthorized 

access. e .g . exterior openings such 11 doors and wtndowl or lnW1or aecurity openings 

snail not be left open or unattended, preventing unauthoftzed vlaltora of AI-Call 

employees. agents or contractors from enteri'lg the pntm~Hs. ~all agrees to comply 

with all Jaws, ordinances and regulations affecting the UM ot the Collocation Space. 

Upon expiration of this Agreement. AI·Call shall sunendlr the Collocation Space to 

BeiiSouth in the same condition as when first occupled by the At-Call except for 

ordinary wear and tear. 

· 8 Interference or tmpalanoot. Notwithstanding any other provlalona of this 

Agreement, equipment and facilities placed in the Collocation Spece ahall not interfere 

With or Impair servico provided by BeiiSouth or by any other !~nector located in 

the Central Office; shall not endangar or damage tne facilltlel ol BeUSouth or of any 

other lnterconnector. the Collocation Space, or the Centnlf Office; ahall not 

compromise the privacy of any communications carried in, from, or through the Central 

Office; and shall not create an •:.mreasonable risk of injury or deeth to any Individual or 

to the public. If BeiiSouth reaaonably determines that any equipment or facilities of AI­

Call violate the provisions of this paragraph, BeiiSouth lha!l gJve written notice to AI­

Call. which notice shall direct AI-Call to cure the viol lion wtttwl forty...tght (.S) hours of 

AI-Call's actual receipt of written notice or, at a minimum, to commence curativa 

measures within 24 hours and to exercise reasonable diligence to complete such 

measures as soon as possible thereafter. After receipt of the notice, the parties agree 

to consult immediately and, If necessary, to inspect the arrangement If AJ..Call fails to 

take curative action within 48 hours or If the violation Is of a c:hltact8r whJch poses an 

immediate and substantial threat of damage to property, injury or death to any person, 

or Interference/impairment of the services provided by BellSouth or any otht>r 

interconnector, then and only In that event BeiiSouth may take IUCh action es it deems 

appropriate to correct the violation, Including without limitation the Interruption of 

electrical power to AI-Call's equipment BeiiSouth will endeavor, but ll not required, to 

provide notice to AI-CIII prior to taking such action and shall h8Ye no llabilty to AI-Call 

for any damages arising from such ection. except to the extent that such ection by 

BeiiSouth constitutes willful misconduct. 
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3. 9 Persona ltv and Its Remoyal. Subject to requirements of this Agreement, 
AI-Call may place or install in or on the Collocation Space aud'l facilities and equipment. 
including storage for and spare equipmf'nt, as It deema delit1lble for the conduct of 

business; Provided that such equipment Is telecommunlcltiont equipment, does not 

violate flOOf loading requlrementJ, lmposea or c:ould lmpoM or contains or could 

contain environmental conditions or hazards. PtfiOMI property, facilities and 

equipment placed by AI-Call In the Collocation Space shan not bec::ome a part of the 

Collocation Space, even if nailed, saewed or otherwise faNned to the Collocation 

Space, but shall retain their status as personalty and m.y be removed by AI-Call at 

any time. Any damage caused to the Collocation Space by AJ.Call's employttJ, 

agents or rapresentativea during the removal of such ptoperty shall be promptly 

repaired by AI-Call at Its expense. 

3.10 AlteraPons. In no case shall AI-Call or any peraon dng on behalf of AI­
Call make any rearrangen1ent, modification, Improvement, addition. 
repair, or other alteration to the Collocation Space or the BtfiSoL1h 
Central Office without the writtar consent ot BeiiSouth, which consent 

shall not be unreasonably withheld. The coat of 11rf IUch specialized 

alteration• shall be paid by AI-Call 

3.11 Janitorial Servjce. AI-Call shall be responalble for tM general upkeep 
and cleaning of the Collocation Space and shall arrange directly with a 
BeliSouth certified contractor for janitorial aet'Yicet. BeiiSouth shall 
provide a list of such contractors on a site-specific bull upon request. 

4. ORDERING AND PREPARATION OF COLLOCATION SPACE 

4.1 Application for Space. AI-Call shall submit to BeiSouth a complete and 

accurate Application and Inquiry document, togeth6r with payment of the Application 

Fee as stated In Exhibit A. The Application shall contein a detailed deiCription and 

schematic drawing of the equipment to be placed In AJ-Cd'a Cofl6catlon Space(s) and 

an estimate of the emount of aquare footage requlret.. 

4 .1.1 Aop!lcatlon Resoonu.. BeiiSouth wiU reapond within thirty (30) 
business days of receipt of a complete application. When multiple applications are 

submitted within a fifteen buslneu day window, BeiiSouth wUI respond to the 
applications as soon as possible, but no later than the follOwing: Within thirty (30) 
business days for application• 1-5; within thirty-six (36) bualneu days for applications 

6-10; within forty-two (<42) buslneaa days for applications 11-15. Reaponae intervals \'or 
multiple applications submitted within the same tlmeframe for the ume state In excess 

of 15 must be negotiated. All negotiations shall consider the total volume from all 

requests from telecommunications companlea for collocation. The Application 

Response will detail whether the amount of space requeat8d Ia available or If the 

amount of space requested Ia not available. the amount of space that Ia available. The 
response will also Include the confic-Jration of the space. When 8e1Sou'th'a response 

includes an amount of space .teas than that requested by N-c.l or dlf'ferenUy 
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configured, AI-Call must amend its application to reflect the ac:tu111 spece :wallable prior 
to submitting a Bona Fide Finn Order. 

4.2 Bona Fide finn Order. AI-Call shall Indicate Ita intent to procee:j with 
equipment Installation In a BeiiSouth Premises by submitting 1 Bona Fide Ann Order 
to BeiiSouth. A Bona Fide Finn Order requires AJ.CaJI to complete the 
Application/Inquiry process described lr. Subsection -4.1, preceding, IUbmlt an updated 
Application document that is substantially and materially identic~~ to the initial 
Application/Inquiry document and is complete and accurate baed on the outcome of 
the Application/Inquiry process, and pay all applicable feet rwfWnlnced In ArtJde 5, 
following. The Bona Fide F"um Order must be rec:elve1 by BIISouth no later tNn thirty 
(30) days after Bell South's response to A !-Call's Applicationllnqulry. If AJ-Call makes 
significant changes from the Apphcationllnquiry to space, power, or wiMg requirements 
or cht>nges in the amount or type of equipment to be placed, BeMSouth wiU be required 
to re-evaluate and re-respond to the request In the event BtUSoulh II r.qulred to re­
evaluate and re-respond to the request, BeiiSouth's provisioning Interval will not start 
until the re-evaluation and response Is complete and the Bona Fide Finn Order Is 
accepted by BeiiSouth. 

4.2.1 BeiiSouth will establish a fillTi order date, per ..-quest, based 
upon the date BeiiSouth Is In receipt of a complete and acc:utllt8 firm order. BeiiSoutr 
will acknowledge the receipt of AI-Call's 6ona Fide Finn Orderwtthin 15 days of receipt 
indicatinQ that the Bona Fide Finn Order has been ~ n that the order is 
accurate and complete or It the order Is not accurate and compiMI, detans as to the 
necessary infonnation needed to cause the order to be ac::c:una w complete. A 
BeiiSouth response to a complete and accurate firm order win lndude a Finn Order 
Confinnatlon containing the finn order date. 

4.2.2 BeiiSouth will pennit one site visit after '**Pt of the Bon~ Fide 
Finn Order. Security escort charges will be assessed for the lfta villt. 

4 .2.3 Space preparation for the Collocation Space wiU not begin until 
BeiiSouth receives the Bona Fide Finn Order and all applicable feet. 

4 3 Construction and proylsjonlog lnten n BeiSouth wfll negotiate 
construction and provisioning Intervals per request on an Individual case basis. 
Excluding the time Interval required to secure the appropriate go~ment licenses and 
permits. BeiiSouth will use best efforts to complete conltNCtion for collocation 
arrangements under ordinary conditions as aoon as potslbJe and wltNn a maximum of 
120 days from receipt of a complete and accurate Bona Fide Ann Order. Ordinary 
conditions are defined as space available with only minor changes to aupport sy11tems 
required, such as but not limited to, HVAC, cabling and the power plant(s). Exdudlng 
the time lntervaJ required to secure the appropriate govemrnent licenses and pennitt. 
BeiiSouth will use best effortl to complete construction of ell ot.'\er collocation space 
rextraordinary conditions·) within 180 days C~( the receipt of a c::ompMte and accurate 
Bona Fide Finn Order. Extraordinary conditions are defined to lndude but are not 
limited to major BeiiSouth equipment rearrangement or addition; power pW1t addition 
or upgrade; major mechanical addition or upgl'llda; major upgra for ADA compliance; 
eouironmental hazard or hazardous materials abatement 
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4.3. 1 Joint Planning Meeting. A joint p11nntng mHUng or other 

method of joint planning between BeiiSouth and AI-Cal w11 commence within a 

maximum of 20 days from BeiiSouth'a receipt of a complete n .ccurste firm order 

and the payment of agreed upon feel. At such meeting, the P111tet wt11 egrH to the 

preliminary desJgn of the collocation space and the equtpment configuration 

requirements as deaignated by AI-Call on its Bona Fide Finn Otdlt. In the evert AJ..Call 

materially modifies Its request as a reautt of the coordindon rneedng outcome. such 

modification• mult be submitted to BeiiSouth In ~ MCf a firm order date 

reestablished. The Collocation Space CompletiOn t;me petted wMI be provided t.o AI­

Call during the joint planning meeting or as soon as poiiiM tNrNftlt. BetiSouth W!] 

complete all design woO( following the joint planning meeting. If BeUSouth nHdl to 

reevaluate AI-Call'a application as a result of changes re~ by ~II to AI-Call's 

original application, then BeliSouth will charge AI-Call a fM baed upon the additional 

engineenng hours required to do the reassessment Major c:Mngtt IUCh 11 requesting 

additional space or adding additional equipment may requn A..C.U to reaubmit the 

application with an application fe_.. 

4 .3.2 PtrmHI. BeiiSouth or its agenta w11 ~ pursue flhng for 

the required permits within 7 bualne11 da)'l of tM completion of 

finalized conatructlon deligna and speclflc6ttiont. 

4.3.3 Acceptance Walk Through. AI-Call and a.aSoutn will complete 

an acceptance walk through of uch Collocation Space 

requested from BeiiSouth by AI-Call. e.l$outh will correct any 

deviations to AI-Call'a original or joimty ~ requirements 

within five (5) buslnecs days after the Wilt thrOUgh, unlesa the 

Parties jointly agree upon a different timt frlme. 

4.4 Ug or Certified Vender. AI-Call shall soled an equipment Installation 

vendor which has been approved as a BeiiSouth Certified V~ to perform all 

engineering and Installation woO( required In the Collocation Spaca. BeUSouth shall 

provide AI-Call with a list of Certified Vendors upon request Tne Cefttfled Vendor shall 

be responsible for installing AI-Calrs equipment and ex mpontn\1. extending power 

cabling to the BeiiSouth power distribution frame, performing operatlonlill testa ar\er 

installation is complete, and notifying BeiiSouth's equipment aoglnMf"' and AI-Call 

upon successful completlon of Installation The Certiflld V.rtd« shall bill AI-Call 

directly for all woO( performed for AI-Call purst.Jant to thts Ag~M~MDt and BeiiSouth 

shall have no liability for nor responsibility to pay such chargealmpOMd by the Certlfi~ 

Vendor Bell South shall consider certifying AI-Call or any v4tndor piOP\>Nd by AI-Call. 

4.5 Alarm and mooHodoa. BeiiSouth lhall plaoeenwonmentalatarma in the 

Central Office for tho protection of BeiiSouth equipment and fldUtJea. AJ..Call shall be 

reaponaiblt for placement, monitoring and removal of envlnlNn«<tal and equipment 

alarms used to service AJ..Call'a Collocation Space. Upon request. BeliSouth Will 

provide AI·Call with applicable tartffed servlce(a) to facilitate remo18 monltor1ng or 

collocated equipment by AJ.-Call. Both parties lhaU use best eft'Of1l to notify the other 

of any verified environmental hazard known to that party The P8fUet &gi"M to ublize 
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and adhere to the Environmental Hazard Guldellnn idtrltifled as Exhibit 8 att.eched 
hero to. 

4.6 Basic Telephone Service. Upon ,-.quat of AJ.Call, BeiiSouth will provide 
baste telephone service to the Collocation Space under the rates, terms and conditions 
of the current tariff offering for the service ,-.queated. 

4. 7 Soact preparation. BeiiSouth shall pro n the costs of any renovation 

01 upgrade to Central Office space or support med\lnfama which Is required to 
accommodate physical collocation. AJ.Call's pro r8ted lhn will be calculated by 
multiplying such cost by a percent.a\le equal to the MQd of equare rootage occupled 
by AJ.Call divided by the total Central Office square footage r.cetvlng renovation or 
upgrade. For this section, support mechanisms provided by BeiSouth may lndude, but 
not be limited to heatlng/venblation/air conClrtlonlng (HVAC) equipment. HVAC duct 
work, cable support structure, fire wall(s), medlanat uporlldt, asbestos abatement. 

ground plane addition, or Hparate lngresalegreas eonstruc:tion. Such renovation or 
upgrade will be evaluated and the charges .... ned on a per Central Offlct basis. 
BeiiSouth will reimburse AJ.Call in an amount equll to ~ IUIOftabfe, 

demonstrative and mitigated expendttures incurred •• a dRct result of det.ys to the 
completion and turnover dates caused by BeiiSouth. 

4.8 ~ce Enclosure. Although enclosures .,. not ~d. upon request 
of Al-Call. BeiiSouth shall construct an oquipment arrangement enclOsure of a atze and 
dimension jointly agreed upon by the Parties. AJ..CaU may NqUelt endoMd floor apace 
in increments of fifty (50) square feet, with a minimum of one hundred (100) aquare 
feet. At-Call may, at its option, arrange with a BeiiSouth c:en.sfted contractor to conatruct 
the space enclosure in accordance with BeiiSouth'a guidellnel and specificabona 
BeiiSouth will provide guidelines and specfflcatJons upon rtqUIIt. Such contractor 
shall directly bill AJ..Call for actlvitiel associated with the space endosure construction. 
AI-Call must provide the local ~ISouth building contact wfttl a caret key or other 
access device used to enter the locked enclosure. Excapt In CIM or emergency. 
Bell South will not acceaa AI-Call's locked enclosure prior to notifying A~all. 

4.9 Unencloltd Soact. At AJ..Call's option, an unendoled apace may be 
requested instead of an equipment arrangement endolure a dacribed above 
Unenclosed arrangements will be located in the lt'N ~ for physlctll 
collocation within the BeiiSouth Common Area. A collocator may detionate a spedflc 
amount of unenclosed space, given that such designation II adequate to ac.commooate 
the requested equipment Installation per Industry standards. ~ttvety, If a square 
footage amount Is not designated, aisle space for wiring and maintenance wir. be 
designated to the collocator baaed on a factor as described In Article 5.6 following. 
There Is no minimum square footage requirement tor unendoMd colocation apace, 
permitting the collocator to UN apace In Increments leu than 100 square feet. 

4.10 Virtual Collocation T(JntttJon, In the event physfcal ("()!location space 
was previously denied at a location due to technical reasons Of lp8C» limitations, and 
that physical collocation space has subaequentJy become avallble, AJ..Ca11 may 
transition its virtual collocation arrangements to physjcat collocation .,..lgementl £nd 
pay the appropriate non-recuirlng feea for phyaical c:oGocatkln and for tne 
rearrangement or reconflguretion of MNic:ea terminated In the vlnual cofJocabon 
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arrangement. To the extent physical collocation apace has become available within 

180 c1ays of Af.Call's submission of a Bona Fide Finn Order for virtual collocation, AI­

Call will receive a credit for any nonrecurring chatgel previously paid for such virtual 

collocation arrangement AI-Call must arrange wtth 1 8el$.)uth certified vendor for the 

rell)cation of equipment from Its virtual collocation IP8Ct to tts physical collocation 

space and will bear the cost of such relocation. 

4 11 Cancellation. If AI-Call cancala Ita order for the Ooloadlon Space( a). Af.Call will 

relmbuile BeiiSouth for 1ny expenses Incurred up to the dat8 that written notice of the 

cancellation Ia received. In no event will the ~ of reimbursement under this 

paragraph exceed the maximum amount AI-Call would have othefwlae paid for work 

undertaken by BeiiSouth if no cancellation of the order had oc:curr.ct. 

4.12 Licenstl. Af.Call, at ita own expense, will be IOfely t'Hpomfble for obtaining 

from governmental authorities. and any other approptiate agency, entity, or person, all 

rights. privileges, and licenses necessary or required to operata aa 1 provtder of 

telecommunications services to the public or to occupy tne Coltocatlon Space. 

5. RATES AND CHARGES 

5.1 Non-re<iYrr1na Ens. In addition to the Application Fee referenced In 

Section 4, preceding, AI-Call shall remit payment of a CltM lntt811atlon F'H, Space 

Construction Fee, as applicable, and one-half (112) of the eatlmat8d Space Preparation 

Fee. as applicable, coincident with submlulon of 1 Bona Fidt Firm Order. The 

outstanding balance of the actual Space Preparation Fee lhll be due thirty (30) days 

following AI-Call's receipt of a bill or Invoice from BeliSouth. Once the Installation of the 

mitial equipment arrangement Ia complqte. a subsequent application fee may apply (as 

described In subsection 5.5) when Af.Call requests a modiftcatlon to the arrangement 

5.2 Qocymentation. BeiiSouth shall provide documentation to establish the 

actual Space Preparation Fee. The Space Preparation Feo wlll be pro rated as 

prescribed In Section 4, preceding. 

5.3 Cable lnst£llat!on. Cable Installation Fee(a) .,.. UMued per entrance 

fiber placed. No Cable Installation Fee is required tor Servk:e arn.tonnectton. 

5.4 Soace Encloayrt Fees. The Space Enclosure Construction Fee, a=» 

applicable, will be .. aesaed for the materials and lnatallatJon coat of the equipment 

enclosure. Where locaJ building <.Odes require enclosure spedticationl rT10f'e stringent 

than BeiiSouth's standard endoaure specifications. the addiUOMI coati v.1l1 be Included 

in the space preparation charge. In such cases, BeiiSouth shall provide 

documentation to establish these costs separataly from AI-CaU'a ~rated ahara of 

renovation or upgrade coats. 

5.5 Subseoutnt Aopllcttion Fu Be11Sou1h requires the aubmlulon o f 

addttional documentation when Af.Call desires to modify the use of the Co!Joclltion 

Space. AI-Call shall complete an application form Including au lnfonnation r.garding 
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the modification to the collocation arrangement. BeiiSouth lhaD determine what 
modifications, if any, to the premises are required to 8CCOmmOdate the change 

requesteo by Al-Callln the applic.tion. Such modifications to the prtmiMI may Include 
but are not limited to, floor loading changes, changea necnaty to meet HVAC 
requirements and changes to power plant requirement.. The fH pmd by Af..Call for its 
request to modify the use of the collocation :.pace lhd be dependent upon the 

modification requested Where tha subsequent appQca11on does not require 

provisioning or constructlon work by BeiiSouth, no subsequent appllcation fee will be 
assessed. The fee for an application where the modificdon roquested hae limited 
eHect . e.g. does not require capital expendtture by BeiiSouth, shall not exceed 
$1600 00. All other subsequent application fees shall be UMIMd at $3850.00. 

5.6 floor Space. The floor space charge includes reasonable charges for 
lightir.g, heat, air conditioning, ventilation and other allocated expentel uaooated with 

maintenance of the Central Office but does not Include amper~ge necessary to power 
AI-Call's e!!Uipment. When the Collocation Space Is encloHd by wans or other divider, 
AI-Call shall pay floor space charges based upon the number of square feet so 
enclosed. When the Collocation Space Is not enclosed, AJ.CelllhaU pay floor space 

charges based upon the number of square feet contained In a shadow print of Al-Calr' 
equipment racks and POT bay, pl~,;s a factor of 2.eo multiplied by the shadow print, 
which represents A~Call's share of wifing. and provisioning aflle space for provisioning 
and maintenance actlvlties. Floor space charges are due beginning with the date on 
which BoiiSouth releases the Collocation Space for occupancy or on the date AI-Call 
first occupies the Collocation Space, whichever is sooner. 

5.7 ~· (1) Charges for -48V DC power will be UMised per ampere 
per month based upon the certified vendor engineered and lnltalted power feed ~~sed 
ampere capacity. Rates include redundant feeder fuse poaiUons (A&B) and cable rack 
to AI-Call's equipment or space enclosure . Fuses and power fMd cables (A&B) must 

be engineered {sized), furnished and installed by AI-Call'l c:erttned vendor. AI-Call's 
certified vendor must also provide o copy of the engineenng power specification pno• to 
the Commencement Date. In the event BeiiSouth lhail be ,-.qulred to construct 
additJonal DC power plant or upgrade the existing DC power plant In a central office as 
a result of At-Call's request to collocate in that ~ offlc:e ("P.;wer Plant 
Construction"), AI-Call shall pay its pro-rata chare of .oats UIOdated with the Power 

Plant Construction. The d6termination of whethe · Power Plant Construction is 
necessary shall be within BeiiSouth's sole, but reasonable, dlaa.tion. BeiiSouth shall 
comply with all BeiiCore and ANSI Standards regarding power cabling, including 
BeiiCore Network Equipment Building System (NEBS) Standard TR-EOP-000063. 
BeiiSouth will notify AI-Call of the need for the Power Plant Conatructlon and will 

estimate the costs associated with the Power Plant ConstNction If BIIISouth v.ere to 
perform the Power Plant Conatruction. The costa of power plant construction shall be 
pro-rated and shared among all who benefit from that c:onatNction. Af..Call shall pay 
BeiiSouth one-half of Its prorat.. share of the estimated Poww F'lant Construction costa 
prior to commencement of the wor1<. AI-Call sha!J pay BeaSouth the balance due 
(actual COlt less on•half of the estimated cost) within thirty (30) day1 of completion of 
the Power Plant Constructlon. At-Call hal the option to pMol'm the Power Plant 
Constructlon Itself; provided, however, that 1uch WOitt INII be performed by a 
BaiiSouth certffied contractor and such contractor lhal COft'll)fy with BenSouth'a 
gUidelines and specifications. Where the Power Plant ConltNc:tlon results in 
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CO•lstructlon of a new power plant room, upon tennlnltlon of thl• Agreement AI-Call 
shall have the right to remove its equipment from the power plant room. but ~Shall 
otherwise leave the room intact. Where the Power Plant Construction results in an 
upgrade to BeiiSouth's existing power plant. upon tennlnltlon of this Agreement such 
upgrades shalt become the property of 8e11South. 

5.8 Secudtv Escort. A security escort will be requlred whenever AI-Call or its 
approved agent desires access to the entrance manhoMt or must traverse a restrtcted 
area within BeiiSouth's central office. Rates for a Bensouth aecurtty escort are 
assessed in one-half (112) hour increments according to the IChedule appended hereto 
as Exhibit A. 

5.9 Q!b.tr.. Payment of all other charges under thla Agreement shall be due 
thirty (30} days after receipt of the bill (payment due date). AJ.Call wiil pay a late 
payment charge of one and one-half percent (1-112%) ateued monthly on any 
balance which remains unpaid after the payment due date. 

6. INSURANCE 

6.1 AI-Call shall, at its sole cost and expense, prowre, maintain. and keep in 
foroe insurance as specified In this Article VI and underwritten by Insurance companies 
licensed to do business In the states applicable under thll agreement and having a 
BEST Insurance Rating of B ++ X (B ++ ten). 

6.2 At-Call shalt maintain the following specific coverage: 

6.2.1 Commerr.ial General Uabllity coverage In the amount of ten 
million dollars ($10,000,000.00) or a combination of Commetdal General uabi:ity and 
Excess/Umbrella coverage totaling not less than ten million donars ($10,000,000.00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on ALL apptlcable policies as 
specified herein. 

6.2.2 Statutory Wor1<ers Compensation covel'lge and Employers 
Uability coverage In the amount of one hundred thousand dollarl ($100,000.00) each 
accident. one hundred thousand dollars ($100,000.00) NCh employee by disease, and 
five hundred thousand dollars ($500,000.00) policy limit by diiUM. 

6.2.3 AJ...Call may elect to purchase bullneU Interruption and 
contingent business lnt.erruption Insurance, having been advised that BetiSouth 
assumes no liability for loss of profit or revenues should an Jntetruption of service 
occur. 

6.3 The llmlta set forth In subsection 6.2 above may be ina-eased by 
BeiiSouth from time to time during the tenn of this Agreement upon thirty (30) days 
notice to AI-Call to at least such minimum limits as shall then be customary with respect 
to comparable occupancy of Bell~outh strJctures. 

01/08199 



Attachment 4 
Page 14 

b.4 All pollcles purchased by AJ..Call shall be dMmed to be primary and not 
contributing to or in excess of any similar coverage putd1ued by BeiiSouth. All 
insurance must be in effect on or before the date equipment Ia deliver.d to BeiiSouth's 
Central Office and shall remain In effect tor the term of this Agreement or until all AI· 
Call's property has been removed from BeiiSouth's Central omc:.. whichever period is 
longer. If AI-Call falls to maintain r~Squired coverage, BeiiSouth may pay the premiums 
thereon and seek reimbursement of same from AI-Call. 

6 .5 AI-Call shall submit certificates of Insurance ~ the coverage 
required pursuant to this Section a minimum of ten (10) days prior to the 
commencement of any work In the Collocation Space. Failure to meet thls interval may 
result in construction and equipment installation delays. N-CaD shall arrange for 
B~IISouth to receive thirty (30) days advance notice of canceu.tion from AI-Calrs 
insurance company. AI-Call shall forward a certificate of lnsuf8nee and notice of 
cancellation to BellSouth at the following address: 

BeiiSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
600 N. 19111 Street, 1883 
Birmingham, Alabama 35203 

6.6 AI-Call must conform to recommendations made by BeiiSouth's fire 
insurance company to the extent BeiiSouth has agreed to, or lhll hereefter agree to, 
such recommendations. 

6 .7 Failure to comply wtth the provisions of this Section will be deemed a 
material breach of this Agreement 

7. MECHANICS LIENS 

7.1 If any mechanics lien or other liens shall be filed agalnlt property of 
either party (BeiiSouth or AI-Call), or any improvement ther.on by rauon of or ansing 
out of any labor o~ materials furnished or alleged to have been fumllhed or to pe 
furnished to or for the other party or by reason of any changes, or additions to satd 
property made at the request or under the direction of the other party, the other party 
directing or requesting those changes shall, within thirty (30) days after receipt of 
written notice from the party against whose property said lien hat been filed, either pay 
such lien or cause the same to be bonded off the affected property In the manner 
provided by law. The party causing said lien to be placed agalnat the property of the 
other shall also defend, at Its sole cost and expense, on behCt of the other, any action, 
suit or proceeding which may be brought for the enforcement of IUCh liens end &hall 
pay eny damage and discharge any judgment entered thereon. 

8. INSPECTlONS 

8.1 Bei!South shall conduct an Inspection of A'-Call'a equipment and 
facilities In the Collocation Spece(s) prior to the activation of facllW.a between AI-Cell'a 
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equipment and equipment of BeiiSouth. Be:ISouth may conduct., lnlpec:tion If AI.C.II 
adds equipment and may otherwise conduct routine inspeetlora at reason.ble Intervals 
mutually agreed upon by the PatU&s BeiiSouth shall provide Al-CaH wtth a minimum of 
forty-&ight (48) hour~ or two (2) business days, whichever Is greater, advance notice of 
all such inspections. All costs of such inspection shall be borne by BeiiSouth. 

9. SECURITY. 

9.1 Only BeiiSouth employees. BeiiSouth certified vendor~ and authorized 
employees or agents of Al.call will be permttted in the BeiiSouth Central Office. AI-Ca:l 
shall provide its employees and agents with picture identific:atlon wh:ch must be worn 
and visible at all tJmes while In the Collocation Space or other area in or around the 
Central Office. BeiiSouth may refuse entry to any person who fell to display the 
identification required by this section. 

10. DESTRUCTION OF COL&.OCATION SPACE. 

10.1 In the event a Collocation Space 11 wholly or partially damaged by fire. 
wmdstorm, tornado, flood or by almilar causea to such an ext8nt 8i to be rendered 
wholly unsuitable for At-Call's permitted use herounder, then either petty may elect 
within ten (10) days after such damage, to tennlnate this AgrMtMnt, and If either party 
shall so elect. by giving the other wrttten notice of termination, both partial shall stand 
released of and from further liability under the terms hereof. If the Collocation Space 
shall suffer only minor damage and shall not be rendered wholly unsultabfe for AI-Call's 
permitted use, or ia damaged and the option to terminate II not exetdHd by either 
party. BeiiSouth covenants and agrees to proceed promptly without expenM to AI-Call. 
except for improvements not the property of BeiiSouth. to repair tho damage 
BeiiSouth shall have a reasonable time within which to rebuUd or maka any repalra, and 
such rebuilding and repairing shall be subject to delays cauHd by ltom\l, shortages of 
labor and materials, government regulations, strikes, walkouts, and cauau beyond the 
control of BeiiSouth, which causes shalf not be construed u limtting tadorl, but as 
exemplary only. AJ.-Call may, at Its own expense, accelttrata the rebuild of Ita collocat8\J 
space and equipment provided however that 1 certified vendor It uMd and fhe 
necessary space preparation has been completltd. Rebuild of equipment must be 
performed by a BeiiSouth Certified Vendor. tr AI-Calra acceleration of the project 
increases the coat of the project, then those additional chargu will be Incurred by AI­
Call. Where allowed and where practJcal, At-Call may erect • temporary facility while 
BeiiSouth rebullda or makea repall"l. In all caaea where the Colocdon Space shall be 

rebuilt or repaired, AJ-Call shall be entit1ed1 to an equitable ~ of ren1 and other 
charges, depending upon the unsuitability of the ColkK:atlon Spaa ic>r AI-Calrs 
permitted use, until auch Collocetlon Space Ia fully repaired and reltOrad and .AI-Calrs 
equipment installed therein (but in no event lat!r than thllty (30) daya after the 
Collocation Space Ia fully repaired and restored). 

11. EMINENT DOMAIN 

01/08199 



Attachment 4 
Page 16 

11 . 1 If the whole of a Collocation Space shaQ be tUen by any publ;.: authori~ 
under the power of eminent domain, then this Agreement &hiP termlnete as of the day 
possession shall be taken by such public .authority and rent and other charges for the 
Collocation Space shall be paid up to that day with propoNonate NfUnd by Bei!South of 
such rent and charges as may have been paid in advanc» for a period tubM<4uent to 
the date of the taking. If any part of the Collocation Space lhaU be taken under 
eminent domain, BeiiSouth and AI-Call shall each Mv. the light to tenninate this 
Agreement and declare the same null and void, by writttn notice of auch Intention to 
tne other party within ten (10} days after such taking. 

12. NONEXCLUSMTY 

12.1 AI-Cali understands that this Agreet •18f'lt 11 not exclusive and that 
BeiiSouth may enter Into similar agreements with ott !f' parties. Aslignment of space 
pursuant to all such agreements shall be determined Ly apace avaiJabUlty and made on 
a first come, first served basis. 

13. NOTICES 

13.1 Except as otherwise provided herein, ''ly notlcaa or demands that are 
required by law or under the tenns of this Agreement t.hal be given or made by AI.Cila 
or BeiiSouth In writing and shall be given by hand delll ery, ot by certffied or registered 
mail. and addressed to the parties as follows: 

To BeiiSouth: 

3535 Colonnade Parkway 

Room E4E1 

Binningham, AL 35243 

ATTN: CLEC Account Team ATTN: ------------------
13.2 Such notices shall be deemed to have been gfvan In the case of certified 

or registered mall when deposited In the United States m Jil with postage prepaid. 
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EXHIBIT A; BELLSOUTHIAJ-Call RA If S-ALABAMA 
PHYSICAL COLLOCA TlO ~ 

Rate Element Description Unit Recurring Rate Non-Recurring 
(RC) ~t.(NRC' 

Application Fee Per ReqU'Ht NA $7,124.00 
Disconnect 

Cherge 
$1 .73 

Subsequent Application Fee Per Request NA Not to Exceed 

fNote 1) $1800~ 

Space Preoaratlon Fee (Note 2) Per Reou:est IC8 NA 

Space Construdlon (Note 3) Per 100 squ1re ! 138.841116.85 NA 
feetlper e.ch 
Addltlonel 50 
squ~n~ reet 

Floor Space Per SQUire root •es NA 

Cable Installation Per Cal*! NA $2,335.00 
Disconnect 

Ch1rge 
SS-4.39 

Cable Support Structure Per entrance cable 123.23 NA 

Power Per AmP 17.14 NA 

Cross Connects (Note 4) First I Addltlonel 
2-wire 1.28 $30.7etm 40 . 
4-wlre s.se $31 011$2;.58 
DS-1 $2.14 $&0.811$41 . 71 
DS-3 $S3.83 $.57.801$39.81 
2-flber $10.44 $73.001$52.00 
4-flber 118.7& $8&.00/SG7 00 

Dilconne<:t 
Ch•r~ 
First I AddlliOnll 

2-wlre $12 751$11 38 
4-wlre $12.82/$l1 39 
DS-1 $12.851$11 50 
DS-3 $14 931$11 .78 
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EXHIBIT A; BELLSOUTH/Al.Call RATES· ALABAMA 
PHYSICAL COLLOCATION (conl) 

Rate Element Oeacrtptfon Unit Recurring RaW Non.Recurrlng 
(RC) Rate (NRC) 

Securrty Escort 
Regular Time Per 112 NA 143 •• 7/$25.82 

Overtime hour/Ntdtuooal NA SS5.251$32. 7g 
Premium Time Half-hoor NA te7.03fS3g,7e 

Additional Engineering Fee Per request, Arst /Ntd1 
(Noto 5) First half Ballcnme-

hour/Add'l 131.001122.00 
Half hour Overtime-

137.001$28.00 

Additional Security Access Per Card NA $10.00 
Cards 
(Note 6) 
POT Bay 

2 Wire Cross-Connect $0.08 NA 
-i W1re Cross.Connect $0.17 NA 
OS 1 Cross-Conned $0.e9 NA 

053 Cross-Connect M.7• 
2 Fiber Cross-Connect $25.88 NA 
4 Fiber Cross.Connect $34.81 NA 

NA 

Direct Connection (Note 7) 
Fiber/Copper or Coaxlal Per cable, per SO.oe/$0.03 NA 
Arrangement linear foot 

·WIIh Initial Application 
Fiber/Copper or Coaxial Per arrangement NA NA 

- with Subsequent to 
Application Per arrangement NA $24e.OOIS24e.OO 
Fiber/Copper or Coaxlal 
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EXHIBIT A; BELLSOUTHIAI-Call RATES ·ALABAMA 
PHYSICAL COLLOCATION (cont.} 

NJA refers to rate elements wtllch do not have a negotiated rate. 
(1 ) Subsequent Application Fee: BeiiSouth requires the submisSion of an Application Fee for 

modifications to an existing arrangement. However, wtlen the modlt1cltlons do not requlll' 
BeiiSouth to expend capn.l, BeiiSouth will assess the Subsequent AppQclllon Fee In lieu of 
the Application Fee. Proposed modlflcatlons that could result In assessment of a 
Subsequent Application Fee would cause BeiiSouth to analyze tM foiJowtng but are not 
limited to: floor loading changes, changes to HVAC requlremtnll, ~ r.qulrement 
changes wtllch may result In a power plant upgrade, envlronmem.t or llfety requlrement5, 
Ot equipment relocation. Should the Subsequent Application FN not t.lnduded as part of 
this Attachment, AJ..Call will be assessed the full Application FM for a'! subsequent activity 
for completed arrangements. 

(2) Space Preparation Fee: The Space Preparation Fee Is a one-tim. fee, usnsed per 
arrangement, per location. It recovers the costs as.sodated with the shared physical 
collocation area within a central office, whlc."'' lndude survey. englneer1ng. design and 
modification costs for networ1t, txllldlng and support systems. In the event ~II optS for 
non-t~ndosed space, the space preparation fee will be assessed baed on the total floor 
space dedicated to AI-Call as presatbed In ArtiCle 5 of the Collocation Agrtement. 

Ql Space EnClosure COnstruction Fee: The Space EnClosure ~n Fee Is a monthly 
recurring fee, assessed per enclosure, per location wtth a one-hwldnld (100) square foot 
minimum enclosure. It recovers costs associated with providing an optional equipment 
Qmlngement enclosure. which Include architectural and englnetftng fell, matertals, and 
Installation costs. The cost for additional square feet Is appllc:abte only when ordered with 
the first 100 square feet and must be requested In fifty (50) aq...,. foot Increments. AI-Call 
may, atlts option, am1nge wtth a BeiiSouth certified contractor to construct the space 
enclosure In accordance with BeiiSouth's guidelines and spedfiCIUons. In this event. the 
contractor shall directly bill At-Call for the space enclosure, and lhll fee shall not be 
applicable. 

(!) Cross Connects; The dlarges for cross connects are ror orders placed electronically. Cross 
connect elements may also be ordered manually for which there It an additional charge per 
element. 

Disconnect Charges 
First I Additional First I Additional 

2-wire $~.031$32.1!17 $1-4.48/$13.11 
4-wlre $~.28/$32.85 $14.55/$13.12 
D$-1 $6o4.081$44.Q8 $14.58. '13.23 
DS-3 $61.071$43.09 $16.66J$13.o4G 

~ Additional Engineering Fee: BeiiSouth's additional englneerir.g, and other labor costs 
associated with handling AI-Call-requested modifications to requettlln progress or 
augmentatloOG to existing arrangements shall be recovered as Addlllonal Engineering 
charges, under provisions In BeiiSouth'a F.C.C. Number 1 Tttttf, 8ectJons 13.1 and 13.2. 
Should Additional Engineering rates not be Included, AJ.CaU 1gtM1 noc to make r.hanges to 
collocation arrangement after a Bona Fide Firm Order Is submll:td . 

.@ AddltJonal 88Q.Irtty Access Cards: Where securtty Access card systems are utilized, two 
Securtty Access Cards will be provided Initially to AI-Call upon occupancy of collocatJCin 
space. 

ill Direct Conned.lon. As stated In Artlcfe 1.2 of the COllocation Ag~nt. AI-Call may 
·connect to other CLECs wl1hln the designated central Office In lddltlon to, and not In lieu of. 
Interconnection to BeiiSouth services and facllltles. Where BeiiSouth must construct s 
cable rad( structure to house the direct connection, consttuctiOn oharges will be applied on 
an Individual case basis. BeiiSouth shall provide an estimate ot that c:hlrges In the 
Application Response. Where an existing cable rack ltructure Ia In pace and hu suffldent 
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capacity to accommodate the direct connection requested, the recumng charges as :.iated In 
this Exhibit A shall apply. 
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EXHIBIT A; Bf•.LSOUTHIAJ-Call RATES· FLORIDA 
PHYSICAL COLLOCA TlON 

Rate Ele~nt OescrtptJon Unit Recun1ng Rate Non-Recumng 
(RC} Rat. (NRC) 

Application Fee Per Request t15.53 S3 248.00 

S•Jbsequent Application Fee Per Request NA Not to Exceed 
(Note 1) $1600.00 

Space Preparation Fee (Note 2) Per Request NA ICB 

Space Construction (Note 3) 
Wire Cage Per first 100 sq. Ft. f.61.89 NA 

Gypsum Board Cage Per first 100 sq. Ft. 184.10 NA 

Fire Rated Cage Per first 1 00 sq. Ft. $88.73 NA 

Wire Cage Per add'l 50 sq. Ft. .... 14 NA 
Gypsum Board Cage Per aden 50 sq. Ft. f8.35 NA 

Fire Rated Caae Per aden 50 SQ. Ft. $11 .30 NA 

Floor Space Per SQ. Ft. f.6.25 NA 

Cable Installation Per Cable a.n $1 ose.oo 

Cable Support Structure $22.M NA 

Power Per Amp 18.85 NA 

Cross Connects 
2-wlre Per 100 Circuits $5..24 $1 ,157.00 

4-wlre Per 100 Circuits 15.24 $1 .157.00 

OS-1/0CS Per 28 Circuits ~8.3& $1 ,950.00 

OS-1/0SX Per 28 Circuits $11 51 $1 ,950 00 

OS-3/0CS Per Circuit $58.&7 $528 00 

05-3/0SX Per Circuit 110.08 $528.00 

Optical Circuits Per Clrcu1t 10.48 $2,431 .00 

Security Escort 
Regular Time Per Y. hour NA $10 89 

Over11me Per Y. hour NA $13 &4 
Premium Tlme Per Y. hour NA $16.40 
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EXHIBIT A; BELLSOUTHIAI.c.JI RATES· FLORIDA 
PHYSICAL COLLOCATION (eont) 

Rate Element Deacr1ptlon Unit Recurring Rate Non-Recurring 
fRC) . Rate tNRC) 

Additional Engineering Fee Per request. F lrst I Adcl'l 
(Note 4) Fl~ ha1f Basic Time. 

hour/Add1 $31 .001$22.00 
half hour Overtime. 

$37.00/$2& 00 

Securlty Access Cards Per Request NA $8512 
(5 Cards) 

POT Bay (Note 5) NA NA 

Direct Connection (Note &) 
Fiber/Copper or Coaxial Per cable. per $0.081$0.03 NA 

Arrtngement linear foot 

·with Initial Application 
Fiber/Copper or Coaxlal Per arrangement NA NA 

• wtth Subsequent to 
Application Per arrangement NA $246 00/$246 00 
Fiber/Copper or Coaxial 

Note(s): 
NJA refers to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BeiiSouth requires the IUOmllllon of an Application Fee for 

modifications to an existing arrangement. However, when the mod111catJons do not require 
BeiiSouth to expend capital, r:JeiiSouth will assess the Sutlelquent Appllcatlon Fee In lieu of 
the Application Fee. Proposed modifications that could ...,.In a.sament of a 
Subsequent Application Fee would cause BeiiSOuth to an.lyZO the followtnel but ~re not 
limited to: floor loading changes, changes to HVAC -equlremlta, power requirement 
cha~es which may result In a power plant upgrade, 'llvlrclnmerUI or llfety requirement$. 
or equipment relocation. Should the Subsequent Application Fu not be Included as part of 
this Attachment, AI-Call will be assessed the full Application F" for IIIIUbMqutnt activity 
for completed arrangements. 

!Z} Space Preparation Fee: The Space Preparation Fee Ia a on4Mlme fee, assessed per 
arrangement, per location. It recovers cosu associated wtth thlllwwd physical collocation 
area wtthln a central omce, which Include survey, englneertng, design and modification 
costs for networtl, building ond aupport 5y$1ems. BeiiSouth wiU ptO nrtt the total shared 
space preparation costs among the collocators at each loCitJon bald on the amount of 
square footage oocupled by each colloc:ator. lllLs charge may vary depending on the 
location and type of arrangement requested. 

rn Space Enclosure Consttualon Fee: The Space Enclosure ConstNdlon F•ls a monthly 
recuning fee. assessed per enclosure. per IOCI11on with a one-hundtld (100) ~uare foot 
minimum enclosure. It recovers c:osts associated with providing en optiOnal equipment 
arrangement enclosure, whk:h Include archltectursl and englnHM; taM, mlta1tals, and 
installation costs. The cost for addltJonal square feet Is applicable 01'\Jy when ordered wftl't 
the first 100 square feet and must be requested In fitly (50) square foot lftcnmentl. At-:;all 
may. at Its option, arrange with a BeiiSouth oertlfled contractor to OOftltNd tht speoe 
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enclosure In accordance with BeiiSouth s guldellna and apec~ncauons . In this event, tt-4!1 
contractor shall directly bill AI·Call for the apace enclolura, and this fee shall not ~ 
applicable. 

(-4) Additional Englneertng Fee: BeiiSooth's lddiUonll engineertng. and other labor cost• 
associated with handling AI-Call-requested rnodlftclltions to taq~lln prog,... or 
augmentations to exlltlng arrangements lhlll bii'IOOWtld a AddltJooal Englr...ertng 
charges, under provtslons In BeiiSouth'l F .C.C. Numblt 1 Tattff, Bedlons 13.1 and 13 2. 
Should Additional EnglnHrtng ratn not bllndudld, AJ.CIII ~ not to make changes 
to collocation arrangement after a Bona Fide Ann Otdtr Is 1Ubmlt1ed. 

(5) POT Bayt: BeiiSouth'a Flortda specific rate~ wwt Mtlblllhed In the Flortda Public 
Service Comm~on ()od(et No. 860833. The COmmllllon did not aet pennanent rates lor 
POT Bays, given the usumptlon by the parties to tM Prooltdlng that they will always 
provide their own POT Bays. It will be necessary for AloCIIJ to provide Ita own POT Pays 
per BeiiSouth specifications and provide the necea~~Y lnfonn&tJon from which BeiiSouth 
can lnventOfY. 

(§.} Direct Connectlon. As stated In Article 1.2 ol the Colloclllon .Agreement, A..Call may 
connect to other CLECs within the designated Central Offtclln lddltlon to, and not In lieu of, 
Interconnection to BeiiSouth services and fadlllleo. Whlft lltl&o4.!th must construct a 
cable rack structure to houae the direct connection, c:onltJUetJotl charges will be applied on 
an Individual cue basJI. BeiiSouth shall provide an ~ of theM charges In the 
Appllcallon Response. Where an existing cable rack lbUCbn is In place and has suftldent 
capacity to accommodate the direct connection req~. the recuntng charges as stated In 
thiS Exhlb11 A shall apply. 
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EXHIBIT A: BELLSOUTH/AJ-Call RATES· GEORGIA 
PHYSICAL COLLOCA TlON 

Rate Element Detcrtption Unit Recurring Rate Non-Recurring 
(RC) Rata (NRC) 

Application Fee Per ReQuest NA S3 850.00 

SubSequent Application Fee Per Request NA NoC to ExcHcJ 
(Note 1) 11800.00 

Space Preparation Fee (Note 2) Per square foot NA 1100.00 

Space Cunsttuction (Note 3) Per aquare foot NA $45.00 

Floor Space 
Zone A Per square foot $7.50 NA 
Zone 8 Per square foot te.75 NA 

Cable Installation PerC!ble NA S2 750.00 

Cable Support Structure Per entrance cable $1S.U NA 

Power Per Amp $5.00 NA 

Cross Connects Al'lt I 
2-wire •. 30 AddJtionai 
4-wlre $.50 $12.801$12.&0 
DS-1 $8.00 $12.801112.&0 
DS-3 moo $155.001127.00 
2-fiber 110.28 $155.00/$27.00 
4-nt>er $18.50 173.001$52.00 

$88.001$e7 00 

Secunty Escort 
Regular Time Per 112 NA .. 1.00/$25.00 

Overtime hour/Additional NA $48.001$30.00 
Premium Time Half-hour NA $55.00/S35.00 

Additional Engineering Fee Per request, First /Ad<fl 
(Note 4) Fil'lt half Basic Timt1 • 

houri Add, $31 .001$22.00 
Half hour Overtime. 

$37.001S2e.OO 

Add1llonal Security Access Per Can:! NA $10 00 
Cards 
(Note 5) 
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EXHIBIT A; BELLSOUTH/AJ.Ca!! RATES· GEORGIA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Description Unit Recurrtng Rata Non..Recurrtng 
(Rc) Rate (NRC) 

POT Bay 
2 Wire cross-connect $0.40 NA 
4 Wire Cross-Conned &1.20 NA 
DS1 Cross-Conned 11.20 NA 
OS3C~nnect $1.00 
2 Fiber Cross-Connect 124.03 NA 
4 Fiber Cro~Conned 134.43 NA 

NA 

Direct Connection (Note 6) 
Fiber/Copper or Coaxial Per cable, per $0.08110.0$ N.4 
Arrangement linear foot 

-With Initial Application 
Fiber/Copper or Coaxlal Per arrangement NA NA 

- with Subsequent to 
Application Per arrangement NA 1248.00/$246.00 
Fiber/Copper or Coaxial 

Note(s): 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: Bei.South requires the submission ot an Application Fee for 

modifications to an existing arrangement. However. when the modlftoiUonl do not require 
BeiiSouth to expend capital, BeiiSouth will assess the SubseqiJint Appllcltlon Fee In lieu of the 
Application Fee. Proposed modlncatlons that could result In .......,..,. of 1 Subsequent 
Application Fee would cause BeiiSouth to analyze the followtng ~ n not Utnlted to: floor loading 
changes. changes to HVAC requirements, power requlren ent c:Nngll which may l'e$Uit In • power 
plant upgrade, environmental or safety requirements, ore tulpment rllocatlcn. Should the 
Subsequent Application Fee not be Included as part of this Attaduncnt. AJ.Call will be assessed the 
full Application Fee for all subsequent activity for completed arTII\glmentl. 

!2} Space Preparation Fee: The Space Preparation Fe J Is a ono--tlml fH, autiNd per arrangement. 
per location. It recovers 1 portion of costs associated with the lhat*t physical collocation area 
Within a central office, which Include survey, engineering, design and modification costs ~or network. 
building and support systems. This Is 1 set fee of $100 per sqUIIe foot u established by the 
Georgia Public Service Commission Order In Oocltet No. 7081..0. In the event A.I-Call opts for non­
enclosed space, the space preparation fee will be assessed baed on the to;.ai noor space deolcated 
to AI-Call as prescribed In Article 5 of the Collocation Agreement. 

Ql Space Enclosure Construction Fee: The Space Enclosure ConltNCtJon '" II 1 one-time fee. 
as.sessed per enclosure, per location wtth 1 one-hundred (100) lqUI,. foot minimum enclosure. II 
recovers cost& auoclated wtth providing an optional equipment ~nt enclosure. which 
Include architectural and engineering fees, materials, and lnstallllllon OC!-Itl. The cost for additional 
square feet Is applicable only when ordered with the first 100 sqUill, ... and must be requested In 
nny (50) square foot Increments. AJ:Call may, at Its option, IFT'IfGI wlh 1 BeliSouth c:erttfled 
contractor to construct the •pace enclosure In a<:cotdenoe with BdSoWI'I'l gukSellnes ano 
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speclfit.1Uons. In this event. the contractor shall directly bill AI .Call fot lhl spec:e encloSYre. and this 
fee shall not be applicable. 

ill Additional Engineering Fee: BeiiSouth's additional engineering, and other labor costa aSSOCiated 
with handling AJ..Call-requested modifications to requests In progi'Mt or qmentat~ons to exlstlnq 
arrangements shall be recovered as Additional Engineering charge~, under provtsfons In Bell South's 
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineel1ng t11tes not be 
Included, AI·Call agrees not to make Ulanges to collocation II'Tingemtllt 1fttr 1 Bon• Fide Flr.n 
Order Is SYbmltted. 

rn Addltlonal Secur11y Access Cards: Where Secur11y Access card sytUmaltl utmz~. two Secur11y 
Access cards will be provided lnltlally to AJ..c1ll upon occupancy of ClCiocaUon tp~ct. 

!§} Direct Connectlon. As stated In Attlcle 1.2 or the Collocation Agt'Mf'Mfll. AJ.Can may connect to 
other CLECs within the designated Cenlrll Office In addition to, and not In leu of, Interconnection to 
Be11Sou1h services and facllltles. Where BeiiSouth must consttuc:t 1 cable '"1Ck llNcture to house 
the direct connection, construction c:h1rges will be applied on II\~ c:ae bells. BeiiSouih 
::hall provide an estimate of these charges In the AppllcaU,n R~. \Mtltt en eldstlng cable 
raclt structure Is In place and has sutflclent capacity to accom~ the direct connection 
requested, the recumng charges as stated In this Exhibit A shall IPP'Y· 
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EXHIBIT A: BELLSOUTH/AJ-Call RATES· KENTUCKY 
PHYSICAL COLLOCATION 

Rate Element DeacrtptJon Unit R•cun1ng Rmt Non-Recurring 
{RC} Rate {NRC} . 

Application Fee Per R_eguest NA $9 828.72 

Subsequent Application Fee Per Request NA Not to Exceed 
(Note 1) $1800.00 

Spaa, Preparation Fee (Note 2) Per Request NA ICB 

Sp;tce Col'struction (Note 3) Per 1 00 squaro NA $e,885.50/$1,082 
feeVper Each 21 
Additional SO 
square feet 

Floor Space 
Zone A Per s.quare foot $5.00 NA 
Zone 8 Per square foot $5.00 NA 

Cable lns1al'ation Per cable NA S2 327.08 

Cable Suppart Structure Per e~nce cable ~.23 NA 

Power Per Amp J7,f58 NA 

Cross Connects F1r1t I AddltiOf'tl 
2·wire • . )1 154.21/$51 .07 
4-wire 1.82 ~.231$50.88 
DS-1 $1.82 18i..23/1e8.15 
DS-3 130.84 W7.wse8.80 
2-flber 113.28 173.00/$52.00 
4-flber $23.87 S88.001$e7 .00 

Security Escort 
Regular Tlme Per 1/2 NA $5&.~1 .~ 

Overtime houri Additional NA ~7.751$3g.oo 

Premium Tlme Half-hour NA $78.41/$48.01 

Additional Engineering Fee Per request, First /Add1 
(Note 4) First half Basic Tlme-

hour/Add1 $31 .00/S22.00 
Half hour Overtime-

$37 .001$2e. 00 

Additional Security Access PerC.rd NA $10.00 
Cards (Note 5) 

01/08199 



Attachment 4 
PaQe 28 

EXHIBIT A: BELLSOUTH/Al.Casll RATES· KENTUCKY 
PHYSICAL COLLOCATION (cont.) 

·-
Rate Element Oeacrfptlon Unit Recurring Rate Non-Raurrtng 

f-=-=-
fRC) AdalNRC) 

POT Bay 
2 Wire cross-conned so.oe NA 
• Wire Cross-Conned $0.15 f>A 
DS1 Cross-Connect $0.58 f'lA 
DS3 Cross-Connect $4.51 
2 Fiber Cross-Connect $32.84 NA 
2 Fiber Cross-Connect $«.42 NA 

NA 

Direct Connection (Note 6) 
Fiber/Copper or Coaxial Per cable, per so. 061$0.03 NA 
Arrangement linear root 

-with Initial Application 
Fiber/Copper or Coaxial Per arrangement NA NA 

- with Subsequent to 
Application Per arrangement NA 12~.00/$248.00 
Fiber/Copper or c oaxial 

Note(s): 
N/A refers to rate elements Which do not have a negotiated rate. 
(1) Subsequent Application Fee: Bell South requires the submission of an Appllcltlon Fee for 

modifications to an existing arrangement. However, When the modlflcltJonl do not require 
Bell South to expend capital. BeltS<>uth will assess the Subsequent Appllclllon Fee In lieu of the 
Application Fee. Proposed modifications that could reaun In assessment of 1 Subsequellt 
Application Fee would cause BeiiSouth to analyze the following but are not Umlted to: floor loading 
changes. changes to HVAC requirements, power requirement chai"Qes whk:tt may resun In a power 
plant upgrade, environmental or safety requirements, or equl nent relocation. Should the 
Subsequent Application Fee not be Included as part of this Al.nchment, AJ.Call will be assessed the 
full Application Fee for all subsequent actJvlty for completed arrangementl. 

('l Space Preparation Fee: The Space Preparation Fee Is a one--lime fee, 1•••t1 per arrangement. 
per location. It recovers the costs assodated with the shared physical cotlocltJon area within a 
central office, Which Include survey. engineering, ~eslgn and modification COSIS for netwotit. building 
and support systems. In the event At-Call opts for non--enclosed space, the spece preparation fee 
will be assessed based on the total floor space dedicated to AI-CIIIu pnt8CI'Ibed In Attlde 5 of the 
Collocation Agreement. 

(3) Spa~ Enclosure Construction Fee: The Space Enclosure Construction Fee Is • one-time fee. 
assessed per enclosure, per location with a one-hundred (100) square rc~ minimum enclosure. It 
recovers costs aasocleted with providing en optional equipment arrangement endolure, wttlch 
Include architectural and engineering fees, m•terials, and lnstallaUon COlli. The cost for additional 
square feet Is applicable only wtten ordered with the tim 100 square feet and mUI1 be requested In 
fifty (50) square foot Increments. Al-call may, at Its option, arrange wtth 1 e.&tSou!l'l certlfled 
contractor to construct the spa~ enclosure In accordance with BeiiSouttt'l gufddna and 
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specifications. In this event, the contractor shall directly bil AJ.CIJI for the space enctoaure, and 
this fee shall not be applicable. 

(4) Additional Engineering Fee: BeiiSouth's additional englnetnng, end other ~bor costs a5SOdated 
with handling AJ.Cill-requested modifications to requeata 1ft PfOQI'III or eugmentatloru to existing 
arrangements shall be recovered IS Additional Engln"rtng Clhlrga, undtr provl~ona In BtllSooth'l 
F.C.C. Number 1 Tariff, sectlona 13.1 and 13.2. Shoold AddiUonal Engineering rates not be 
Included, AI-Call agrees not to make changes to collocallon lmlngemtnt efter a Bona Fide Firm 
Order Is submitted. 

(5) Additional Security Access c.rds: Where Security ACOIA c:lld tyltlmS are utilized. two Security 
Access C8rds wUI be provided Initially to AJ..C&II Upof\ oocuplftCy ~ QOUocatlon apece. 

{!ll Direct Connection. A$ stated In Artlcle 1.2 of the CotJocatJon AgrMment, AJ..Call ma) connect to 
other CLECs within the designated Central omce In~ to,lnel not in lieu of, Interconnection to 
BeiiSouth services and facilities. Where BeliSouth mutt COfiiiNc:t • Clble rack structure to house 
the direct connectlon. constructlon charges will be applied on an L1dMdull case basts. AeiiSouth 
shall provide an estimate of these c::hatges In the AppliaiUon RllpOnM. Where an exlstli'\Q ~ble 
racJc struc:ture Is In place end haiiU1fldent c.pac.ty to lcoommodlle the direct connection 
requested, the recurring charges as stated In this Exhlbft A &neleppfy. 
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EXHIBIT A: BELLSOUTH/AJ-Call RAlES -LOUISIANA 
PHYSICAL COLLOCAnON 

Rate Element Oetcrtptlon Unit Recurring Rata Non.Recurrtng 
(RC) Rate(NRC) 

Application Fee Per Request NA $4,810.00 

Subsequent Application Fee Per Request NA Not to Exceed 
(Note 1) $1&00.00 

Space P~paration Fee (Note 2) Per Request IC8 NA 

Space Construdlon (Note 3) Per 100 square $13e.831$15.85 NA 
feet/per Each 
AdditiOnal 50 
sauare feet 

Floor Space Per square foot $4.01 NA 

Cable Installation Per Cable NA $1,708.00 
OlsoonMd 

Charge 
S3e 00 

Cable Support Structure Per entrance cable $24.05 NA 

Power Per Amp ~.15 NA 

Cross Connects (Note 4) F1rlt I Additional 
2-wlre $.28 $23.041$22.11 
4-wlre $.52 $23.231$22.24 
05-1 12.03 $43.81/$30.80 
05-3 $38.27 $41 .481$N.20 
2-flber $10.20 $73.00r'$52.00 
4-fiber $18.34 188.001$87.00 

Disconnect 
Charges 
F1l1l 1 Additional 

2-wi~ 18.481$8.54 
4-wire • . 531$8.55 
05-1 $8.~.83 
05-3 S11 .08/ld.ee 
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EXHIBIT A: BELLSOUTH/AI.C.II RATES· LOUISIANA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Oescrtptlon Unit Recurrtnt Rile Non-Recurrtn~ 

.{RCi Rate {NRC} 
Security Escort 

Regular Time Per 112 NA W-351$18.85 
Overtime hour/Addltlonal NA $40.501$25.00 
Premium Time Half-hour NA $48.eet$30.05 

Additional Engineering Fee Per request, First /Add1 
(Note 5) First half Basic Time · 

hour/Aden 131.001$22 00 
Half hour Overtime· 

$37.001$28.00 

Additional Security Access Per Card NA $10.00 
Cards 
{Note 6}. 
POT Bay 

2 Wire Cross-Connect $0.0778 NA 
4 Wire Cross-Connect $0.15$2 NA 
OS 1 Cross-Connect $0.8408 NA 
OS3 Cross-Connect S4.75 NA 
2 Fiber CI'OS$-Conned 125.30 NA 
2 Fiber Cross-Connoct •. 12 NA 

Direct Connection (Note 7) 
Fiber/Copper or Coaxial Per cable, per SO.oe/10.03 NA 
Arrangement linear foot 

-w1th Initial Application 
F1ber/Copper or Coaxial Per arrangement NA NA 

• with Subsequent to 
Application Per arrangement NA $24e.OOI$24e.OO 
F1ber/Copper or Coaxial 
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(1) Subsequent Application Fee: BeiiSouth requires tho submission of an ~plk:ltfon Fee for 
modifications to an existing arrangemed. However, when the modJtJcltionl do not require 
BeiiSouth to expend capital, BeiiSouth will assess the Subsequent AppliCation Fee In lieu or the 
Application Fee. Proposed modifications that rCOUid result In aS!eS1mlnt of I Subsequent 
Application Fee would cause BeiiSouth to analyze the following but .. not llmr~ to: floor loading 
changes, change$ to HVAC requirements, power requirement changM wttk:tl may result In a power 
plant upgrade, environmental or safety requirements. or equipment nllacaUon. Should the 
Subsequent Application Fee not be Included a:s part of this Att.ch,..._ ~I wiU be assessed the 
full Application Fee for all subsequent actlvity ·for completed arrangements. 

a1 Space Preparation Fee: The Space Preparation Fee Is a one-time f•. a1e1Sed per arrangement. 
per location. It recovers the costs associated with the 51\allld phylklll collocatJon am within a 
central office. which Include survey, engineering, design and modiflcllJon costs for networ1t, building 
and support systems. In the event Al-Call opts for non-enclosed 'PIC)e, the tp1ce preparation fee 
will be assessed based on the total floor space dedicated to Al-Cil1 u priiCribed In Article 5 of the 
Collocation Agreement. 

Ql Space Enclosure COnstruction Fee: The Space Enclosure ConstiUctJOn he Is I monthly recurring 
fee. assessed per enclosure, per location with a one-hundred (100) equatl foot minimum enclosure. 
It recovers costs assodated with providing an optional equipment a.ungement enclosure, which 
Include architectural and engineering fees, materials, and lnstallltlon coati. The cost for additional 
square feet Is applicable only when ordered wtth the first 100 squn fMt and must be requested In 
fifty (SO) square foot Increments. AJ.Call may. at Its option. atr&oge with 1 BeUSouth certified 
contractor to con5tf\K::t tho $J)ICO onciO$UfO In accordance with Belt$outh's guidelines and 
specifications. In this event, the comractor 51\all directly bill AJ.CaU for the ap~ce enclosure. and this 
fee shall not be applicable. 

!!} Cross Connects: The chargH for cross connects are for orders placed electronically. Cross connect 
elemems may also be ordered manually for which there Is an additional ohltgt per element. 

Disconnect Charget 
First 1 Additional Fir:st I Additional 

2-wlre S24.92/S23.9Q $10.56/$9.82 
4-wtre $25.11/$24.12 $10.61/$9.63 
DS-1 $45.4QI$32.48 $10.&41$~.71 
DS-3 $43.341$31 .08 $12.141$9.~ 

~ Additional Engineering Fee:. BeliSOuth's edditJonal engineering, 6nd other labor costs assocl&M'~ 
with handling AJ.Calf..requested modifications to reque: Is In Pf0QYW1 or augmentations to existing 
arrangements shall be recovered as Additional Engine ring chargtl, under provisions In Bell South's 
F .c.c. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Englneef1ng rates not be 
included, AJ.Call agrees not to make changes to collocation anangement after 1 Bona Fide Firm 
Order Is submitted. 

LID Additional Security Access Cards: Where Security Access c&rd tyltlms are utilized, two Security 
Access Cards will be provided lnitlally to AJ.Call upon occupancy of cohocltion space 

ill Direct Connoctlon. As stated In Article 1.2 of the Collocation Agreflmtnt. ~II m~>y conned to 
other CLECs within the desjgnated Central Office In addition to, and not In lieu of, lnterconnectJon to 
Bell South services tnd facllitJea. Where BeiiSOuth must constNct 1 cable rack structure to house 
the direct connection, construction charges wtll be applied on an !ndlvtdual case basis. EeiiSOuth 
shall provide an estimate of these charges In the Application Response. Where an existing cable 
rack structure Is In place and has suffldent capacity to accommocSitt the dlrwc::t connection 
requested, the recurring charges as stated In this Exhibit A lhiJiappy. 
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EXHIBIT A; BELLSOUTHJAJ-Call RA IE8- MISSISSIPPI 

PHYSICAL COLLOCAnON 

Rate Element Descrtptlon Unit Recurring Rata Non~currtng I 
(RC) Alto (NRC) 

Application Fee Per Request NA $8.~3.00 
Disconnect 

Charge 
$1.70 

Subsequent Application Fee Per Request NA Not to Exceed 

{Note 1) 
,,eoo.oo 

Space Preparation Fee (Note 2) Per Request ICB NA 

Space Construction {Note 3) Per 100 square $132.e5/115.S8 NA 

feevper Each 
Additional 50 
SQuare feet 

Floor Space Disconnect 

Zone A Per square foot $3.45 Charge 
$53.24 

Cable Installation Per Cable NA $2,419.00 

Cable Support Structure Per entrance cable 122.80 NA 

Power Per Amp f8.83 NA 

Cross Connects (Note 4) First I Additional 

2-wire $.3888 $30.9~.59 

4-wire t.Nt2 $31 .171$29.77 

DS-1 f,2.80 18().421$41 .68 

DS-3 J5331 S57.451$39.81 

2-flber $15.82 $73.001$52.00 

4-flber 128.4S $88.00/Se7 .00 

Disconnect 
etwges 
Ftnlt I Additional 

2-wire $12.781$11 .43 

4-wire $12.831$11 .43 

DS-1 $12.87/$11 .5-4 

DS-3 $14.921$11 .80 
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EXHIBIT A; BELLSOUTH/AJ..Call RATES· MISSISSIPPi 
PHYSICAL COLLOCATION (cont.) 

Rate Element Descrtptlon Unit Recurring 1\.at. Non-Recurring 
(RC) Fbt8 (NRC) 

Securtly Escort 
Regular Time Per 112 NA $42.871$25.54 

Overtime hour/AdditiOnal NA $54."31$32.41 
Premium Time Half-hour NA te5.DWS3e.2a 

Additional Engineering Fee Per request, Flrlt /Aden 
{Note 5) First half Balle Time-

hour1Add1 $31 .00/$22.00 
Half hour Overtime-

S37.00/S2e.OO 

Additional Security Access Per Card NA $10.00 
Cards 
(Note 6) 
POT Bay 

2 Wire Cross-Connect $0.1185 N.t. 
4 Wire Cross-Connect $0.2388 NA 
DS1 Cross-Connect S0.08e2 NA 
DS3 Cross-Connect $5.81 NA 
2 Fiber Cross--Connect $38.23 NA 
4 Fiber Cross-Connect $52.11 NA 

Direct Connection (Note 7) 
Fiber/Copper or Coaxial Per cable, per $0.oell0.03 NA 

Arrangement linear foot 

-wfth Initial Application 
F•ber/Copper or COaxial Per arrangeme:nt NA NA 

- with Subsequent to 
Application Per arrangement NA $246.00/$246 00 
FiberiCopper or Coaxial 
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Note(s): 

EXHIBIT A; BELLSOUTH/Al-Call RATES • MISSISSIPPI 
PHYSICAL COLLOCATtON (cont.) 

N/A refef'3 to rate elements which do not have a n&gotlated rate. 
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(1) Subsequent Application Fee: BeiiSouth requires the submission of., Application Fee for 
modifications to an exlstlng arrangement However. when tht modlftciiHonl do not require 
BeiiSouth to expend capital, BeiiSouth will assess the Subsequent Applk:atlon Fee In lieu of the 
Application Fee. Proposed modlflcatlons that could result Jne•ut Ulillt of 1 Subsequent 
Application Fee would cause Bell South to analyze the following IIUln not limited to: noor loacf•ng 
changes. changes to HVAC requirements, power requirement chlr~ge~ which m.y result In a power 
plant upgrldt, environmental or Hfety requlremenll, C'r tQul~ I'IIOoltton. Should tht 
Subsequent Applic.Uon FH not be lnduded as part of thll Altacbmlnt. ~I will be assessed the 
full Application Fee for all 54Jbsequent activity for completed 1rrangement1 

~ Space Prepamloo Fee: The Space Preparation Fee Is a one-time fee, UMSsed pr:r arrangemem. 
per location. It recovers the costs assodated with the shared phyi6cl.l conocatlon area wtthln a 
central office, which lndude survey, englneenng, design and modlftcltJon 001t1 for networ1t, building 
and support systems. In I he event AI·Call opts for non-endOMd IPIQJ, the space preparation fee 
will be assessed based on the total floor space dedicated to AJ.CIII a pt'eiCftbed In Article 5 of the 
Collocation Agreement. 

ill Space Enclosure Construction Fee: The Space Enclosure ConiiNcUon F• II a monthly reaming 
fee, assessed per enclosure, per location with a one-hu'ldred (100) lqUit8 foot minimum tndo54Jre. 
It recovers costs u.sodated wtth provkflng an optional equlpmenl~~r~ngement enclosure, w:tk:h 
include ardlltedural and englneenng fees, ml'ler1als, and lnstaJt.Uon OCilla. The cost for addlUonal 
square feei Is applicable only when ordered with the first 100 IqUiri,... end must be requested In 
fifty (50) square foot Increments. .....C.II may, 11 Its option. ~n~nge with a BeiiSouth certlfled 
contractor to construct the apace enclosure In accordance wtth 8~'1 guidelines and 
specifications. In this event, the contractor shall directly bill AJ.CIII for the space encl054.1ro. and th•s 
fee shall not be applicable. 

~ Cross Connects: The charges for cross connQ-Gts are for orders placed electronically. Cross connect 
elements may also be ordered manually for which there It an lddJtlonll charge per element 

Dlsconnect Char;et 
First I Addltlonal First I Additional 

2-wire $33.581$32.2<4 $1 <4 .27/$12.1M 
~re $33.821$3~ 42 S14.34/S12.i4 
DS-1 $83.07/$.«.33 $14.3&/$13.05 
DS-3 $80.101$42.48 SHS-43/$13.31 

rn Additional Engineenng Fee: BeiiSouth's addltJonal englneer1ng, and OCher labor costs assocllled 
with handling At-Call-requested modifications to requHtll progrw or eugmentatlons for existing 
arrangements shall be recovered as Additional Englneer1nt clwgll, under provlslons In Bell South'!> 
F .C.C. Number 1 Tanff, Sections 13.1 and 13 . .2. Should Additional Engineering rates not be 
Included, AI-Call agrees not to make changes to collocation arranglii'Mnlafter a Bona Fide Firm 
Order is submitted. 

~ Additional Securtty Ac.cess Cards: Where Securtty Access card fYSimllre utilized, two Security 
Access Cards will be provided Initially to AJ.Call upon occupancy of oollocation space. 

m Direct Connection. ~ stated In Article 1.2 of the Collocation AGreement. AI-Call may connect to 
other CLECs wtthln the designated Central Offk:e In tddltloo to, end not In 1*-' of, lnterconnectJon tc. 
Bell South services and facllltlea. Where BeiiSouth must COOIIrUd 1 cable radt structure to h<'USe 
the direct connedlon, constru<:tlon charges wtU be appUed on an lndMJual cue basts. Bell South 
shall provide an estlm.te of these charges In tne Application Response, Where an exlstlng cable 
rack structure Is In place and has 54Jfficlent capacity to aooommodale 1M dnd oonnectl<~n 
requested. the recurring cherges aaatlled In this Exhibit A lh8l apply. 
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EXHIBIT A; BELLSOUTH/AJ-Call RATES- SOUTii CAROLINA 
PHYSICAL COLLOCA'OON 

Rate Element Oescrtptlon Unit Recuntng Rat. Non-Recurring 
_{ftCj Rate (NRC) 

Application Fee Per Request NA $4 850.00 

Subsequent Applicatlon Fee Per Request NA Not to Exceed 

(Note 1} $1600.(Y) 

Space Preparation Fee CNote 2) Per ReQuest NA ICB 

Space Construdlon (Note 3) Per 100 SQuare $144.801$18.80 NA 
feeVperEach 
Additional 50 
sauare feet 

Floor Space Per SQuare foot $3.(10 NA 

Cable Installation Per Cable NA $221700 

Cable Support Strudure Per entrance cable $24.55 NA 

Power Per Amp $7.08 NA 

Cros..c; Conneds (Note 4) Flnst I Add;tlonal 

2-wire $.3148 $41 .501$38.~ 

~re 1.12t7 S4U61Sl1.90 
08-1 $2.70 $70. 7MSO. 78 

08-3 .. ,~ 188.&01$48.14 

2-fiber S1S.16 173.001$52.00 

4-fiber $24.71 $88.001$87.00 

Secunty Escort 
Regular Time Per 112 NA $43.001$25.57 

Overtime hour/Additional NA $54.62/$32.46 
Premium Time Half-hour NA $ee.24/$38.35 

Additional Engineering Fee Per request. First /Aodl 

(Note 5) First half Basic Time-

hour/Add'l $31.001$22.00 

Half hour Overtime-
$37.001$28.00 

Addrttonal Sealr1ty Aocess Per card NA $10 00 

Cards (Note 6) ·-
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EXHIBIT A; BELLSOUTHIAI-Call RATES- SOUTH CAROLINA 
PHYSICAL COLLOCA nON (cont.) 

Rate Element Deacrtption Unit Recurring Raw Non-Recurrtng 
CRci Rat. (NRC) 

POT Bay 
2 Wire CI'O$$-Connect $.1081 NA 
4 Wire Cross-COnnect 1.2181 NA 
OS 1 Cross-Connect $.8004 NA 
OS3 Cross-Connect $!.84 NA 
2 Fiber Cross-Connect $$4.08 NA 
4 Fiber Cross-Connect $45.17 NA 

Direct Connection (Note 7) 
Fiber/Copper or Coaxial Per cable, per $0.081$0.03 NA 
Arrangement linear root 

-with Initial Application 
Fiber/Copper or Coaxial Per arrangement NA NA 

- with Subsequer.t to 
App'icatlon Per arrangement NA 1248.00/$248.00 
Faber/Copper or Coaxlal 

Note(s): 
NIA refers to rate elemenu which do not have a negotl11ed rate. 
(1) Subsequent Application Fee: BeiiSouth requires the subm!sslon of an AppllerJon Fee for 

modifications to an exlstlng arrangement. However. when the modHk:atlona do not require 

i 

Bell SOuth to expend capital, BeiiSouth will auess the Sublequent ~on Fee In lieu of the 
Application Fee. Proposed modlflcatlons thl1 could resun In 111111m.nt of 1 Sublequent 
Application Fee would cause BeiiSouth to analyze the following but n not limited to: floor loading 
changes, changes to HVAC requirements, power requirement change~ whk:fl may resun In I ~.er 

plant upgrade. environmental or ufety requirements, or equipment reiociiiJon. Should the 
Subsequent Application Fee not be Included as part of U"ls A~ AI-Call wUJ be assessed the 
full Application Fee tor all subsequent lctivlty for complt ted IIT8IIgel'nlfU 

£2.) Space Preparation Fee: Tile Space Preparation Fee Is 1 on&-(Jmt fM, ••••ec:J per errangement . 
per l~tlon. It recovers the costs assocated with the aha red phyllcll CCIIcx:IIJon ern within a 
central office, which Include survey. engineering, design and mcdlftcatlon OOitS for network, building 
and support systems. In the event AI-Call opts for non-enciOMd ~.the~ preparation fee 
will be assessed baled on the total floor space dedicated to AI-CaD a presct1bed In Artl ~e 5 of the 
Collocation Agreement. 

Ql Space Enclosure Construction Fee: The Space Endosure constructJon Fee Is a monthly recurring 
fee. assessed per enclosure, per l~tlon with a one-hundred (100) equare foot minimum enclosure. 
II recove~ cosu asaodated with providing an optional equipment~ enc:losure. wtalc.h 
Include architectural and engineering fees. materialS. end lnstanatJon OOitl. The cost for additional 
squere feet Is appllclble only when oroered with the flrsl 100 aquare feet lind must be requested In 
fifty (50) square foot lnc:tements. ~all may, at Its option, arrange wllh 1 BeliSouth certlned 
contractor to construct the apace enclosure In accordance with BeiJSoufb'l guidelines and 
specifications. In this event, the contractor shell directly bill AI-CIII for the tp1101 enctosulll, and this 
fee shall not be applicable. 
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(!} Cross Connects: The charges for cross connects are fot otd-A placed electronically. Cro:. conn~ct 
elements may also be ordtnld manually for which there lien eddltlonal charge per slement. 

First I A®blonal 
2-wlre ~.M/$44. 10 
4-wlre S4e.68/S44.02 
08-1 $75.881$55.87 
[)8..3 $7 •. 8~1$54.23 

~ Additional Engineering Fee; BeiiSouth's additional englnMftng, and other labor costs assoclated 
with handling AJ..Call-roquested modifications to requtlllln progNU or augmentations to exlstlng 
arrar.gement.s shan be recovered as Additional Englneertng c:hatga, under provisions In Bell South's 
F.C.C. Number 1 Ten«, s.ctlons 13.1 and 13.2. Should AdCIIUonal Engineering rates not be 
included, AI-Call agrees not to make changes to cotloeltlon ~ after a Bona ~Ide Firm 
Order Is submitted. 

ml Additional Security Acc:ess Cards: Where Securl1y ACCIII Cll'd tyltltnlare utilized. two Seet~n1y 
Access Cards will be provided Initially to AJ..Call upon occupency of COllocation space. 

!1.l Direct Connection. AJ stated In Article 1.2 of the Collocltion Agreement, AJ.-Call may connect to 
other CLECs within the desSgnated Central Office In eddlionto, and not In lieu of, Interconnection to 
Bell South services and facilities. Where BeiiSouth mult oonltiUd 1 cable rack atn.cture to house 
the direct connection, constructJon charges will be epplled on en Individual case basis. BeiiSouth 
shall provide an estimate of these chlrges In the Application Raponse. Where en existing cable 
rack structure Is In place and ha~ sufficient ca;>aclty to acoornmocsac.lhe dlred connection 
requested, the reQJrring charges as stated In this Exhibit A lhllt .,PY. 
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EXHIBIT A 

Schedule of Rates and Charget 

Rate Element Ottcr1ptlon Type of Cbt,rpt Charge 

Application Fee NRC (per Arrangement. per C.O.) 
$3,850.00 

Subsequent Application Fee (Note 1) NRC (per An 1ngtment, per C.O.) ICB 
No greater than $1,800.00 

Space Preparation Fee (Note 2) NRC (per An.mgement. per C.O. ) ICe 

Space Enclosure Construction Fee (Note 3) NRC (per Arr lllgetnent, per C.O.) $4,500.00 

Additional Engineering Fee (Note 4) NRC ICB 

Cable Installation NRC (per ent ance ClbMI) $2,750.00 

Floor Space RC (per square foot) $7.50 

Power RC (per amp) $5.00 

Cable Support structure RC (per entra ce cable) $13.35 

Cross-Connects 2-wtre RC (per cross- connec:() $0.30 
4-wlre RC (per cross-conned) $0.50 
OS1 RC (per cross-~nned) $8.00 
OS3 RC (per cross- :onnect) $72.00 
2·fiber RC (per cross- :onnec:() $15.g() 
4-fiber RC (per cross-.;onned) $28.50 

2-wlre NRC (tlm cross-connect) $1Q.20 
4-wlre NRC (first eros ;..conned) $19.20 
OS1 NRC (first cross-connec:l) $155.00 
OS3 NRC (first cros...-connect) $155.00 
2·fiber NRC (first eros: -conned) $73.00 
4-fiber NRC (first eros: -conned) $88.00 

2-wire NRC (e ch add1Ucnal ~) $1Q.20 
4-wire NRC (e1 ch addltlonll ~nect) $19.20 
OS1 NRC (each addttlonal CtOU-COnnea) $27.00 
OS3 NRC (each additional ct'OS$-COnnect) $27.00 
2-fiber NRC (each addlf lonel ct'OII-COnnect) $52.00 
4-fiber NRC (each addt lonal aou-connect) $67.00 

POT Bay 2-wire RC (per cross-et nnect) $0.40 
4-wlre RC (per CI'OS5-G( nned) $1 .20 
OS1 RC (per cross-conned) $1.20 
OS3 RC (per <:ross-<xinntd) $8.00 
2-fiber RC (per cross-conned) $3Q.30 
4-fiber RC (per cross-connect) $53.00 

Additional Sec~mty Access Cards (Note 5) NRC-ICB (eldl) $10.00 
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Schedule of Rates and Charges {conl) 

Rate Element Oescriotton 

Direct Connection (Note 8) 
(1) Fiber AITingement 

-wtttt tntttat Appeicatlon 
-Subsequent to Appllcatlon 

(2} Copper or Coaxial Arrangement 
·with Initial Application 
-Subsequent to Application 

Security Escort 
Basic • first half hour 
Overtime - first half hour 
Premium • first half hOW' 

Basic • additional half hour 
Overtime - additional half hour 
Premium - additional half hour 

NRC· Non-recurring Charge - on&-tlml! charge 
RC: Recurring Charge • charged monthly 
ICB: Individual Case Basls- on&-llme charge 

Type of Cbtrp! 

NRC 
RC (per cable, per llnNr foot) 
NRC (per AITingemenl) 
NRC (per ArrangemenfJ 

RC (per cable, pet liMit foot) 
NRC (per AITinglmtnt} 
NRC (per AITingement) 

NRC-ICB 
NRC-ICS 
NRC-ICS 

NRC-ICB 
NRC·ICB 
NRC-ICB 
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EX~IBIT A 

~htrgt 

ICB 
~.06 
nla 
$246.00 

$0.03 
nla 
$246.00 

$41 .00 

$25.00 
$30.00 
$35.00 

$48.00 
$5500 

(1) Subsequent Application fee. Bell South requires the submiMIOn of an AppllcatJon Fee for 
modifications to an existing IITingement. However, when the modlflcatJons do not require 
Bell South to e.xpend capital, BeiiSouth will asse .s the Su::sequent AppllcatJon Fee in lieu of the 
Application Fee. Proposed modifications that 1:( uld result In aaeument of a Subsequenr 
Application Fee would cause Bell South to analyze the following but ,,. not limited to: flo.Jr 
loadino changes, changea to HVAC requirements. power requ&remtnt changes which may result 
in a power plant upgrade, environmental or safety requirements, or equipment relocation. 

(2) Space preoaCJtlon Fee. The Spaw Preparation Fee Is a OMotlml fee, assessed per 
arrangement. per location. It recoveB the costs associated with the bred phy$1cal collocation 
area within a centta: office, which Include survey, engineering, dlslgn and modification costs for 
networi(, building and support systems. In the event AJ-CaO opta for oon-endosed 5{lace, the 
space preparation fee will be assessed based on the total noor space dedicated to At-Call as 
prescnbed In Article 5 of the Collocation Agreement. 
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Schedule of Rates and Charges (cont) 

Notes (cont.) 
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(3) Space Enclosure Construdlon Fee. The Space Endolln Construction Fee Is a one-time ree. 
assessed per enclosure, per location with a one-hundred (100) lquart foot mlo1!mum tncloll'rt 
It recovers oosts associated with providing an optlonll.qulpmint anangement enclosure. whiCh 
include architectural and engineering fees. matt11111, tnd ~ costs. The cost for 
additional square feot Is applicable only when ordered wlh the fitlt 100 square rut and must be 
requested In nny (50) ~quare foot Increments AJ.Call may, llltJ option, arrange w 'I a 
Bell South certified contrldor to con.strud the space endolureln accordance with c 1ISouth's 
guidelines and specifications. In this event the cootlldor lhltl directly bill AI-Call for the space 
enclosure. and this fee shall not be applicable. 

(4) Additional Engloeedna Foe. BeiiSouth's additional eog!oeeMg, cr.d other labor costs 
associated with handling AI-C&II requested modifications to reqU11111n progre:SS for Phys~cal 
Collocation Arrangements shall be recovered as AddHional Englneertng charg83, under 
provisions In BeiiSouth'a F.C.C. Number 1 Tariff, sec::tJons 1S.1and 13.2. Should Additional 
Engineering rates not be Included. AJ..Ca'l .agrees not to make changes to collocation 
arrangement after a Bona Fide Finn Order Is submitted. 

(5) Additional seeyrttv Access Cards: Where Secur1ty Aocesacard systems are utilized. two 
Secur1ty Access Cards will be provided Initially to Al-C..ll upon occupancy of collocation space. 

(6) Dlred Coooedjoo As stated In Article 1.2 of the Collocation Agreement, AJ-Call may conned •c 
other CLECs within the designated Central omce 1t1 lddltlon to. and not In lieu or. 
lnterconnedlon to BeiiSouth services and faci lities. WMrl BeUSouth must coostrud a cable 
raCk strudure to house the direct connedlon. construction ctwges will be applied on an 
Individual cue basis. BeiiSouth shall provide an estimate of theM charges In the Application 
Response. Where an exlstlng cable raCk structure Is In place and has sufficient capacity to 
accommodate the dlred connection requested. the reaming charges as stated In this Exhibit A 
shall apply. 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 
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EXHIBIT B 
Page 1 of 4 

The following principles provide basic guidance on envlronment81 and "fety Issues when 
applyang for and establishing Physical Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Comella nee With Applicable Law. Bell South and AJ.C=! agree to comply With 
applicable federal, state, and local environment.! and safety I8WI and ntgUJationslnclu<fing 
U.S. Environmental Protectlon Agency (USEPA) regulatlonalaluld under the Clean Air Act 
(CAA). Clean Water Act (CWA), Resource Conservation and Recovery Act (RCRA), 
Comprehensive Environmental Response, Compensation and Ullblity Act (CERCLA), 
Superfund Amendments and Reauthorization Act (SARA), the TO)dc Substances Control Act 
(TSCA), and OSHA regulations iuued under the Occupatlonll Safety and Health Act of 1970. 
as amended and NFPA and National Electrical Codea (NEC) end the NESC ("Applica~ 
Laws"). Eacn party shall notify the other If compliance ina~ are conducted by regulatory 
agencies and/or citations are Issued that relate to any a aped ot thb agreement. 

1.2 ~. BeiiSouth and At-Call shall provide notJce to the other. lnciudtnq 
Material Safety Data Sheets (MSOSs), of known and recognized physical hazards or 
Hazardous Chemicals existing on alte or brought on site. Eec:h patty Ia required to provide 
specific notice for known potential Imminent Danger condltlona. N-eall ahould contact 1-800-
743-6737 for BeiiSouth MSDS sheets. 

1.3 Practicti/ProctdU£11. BeUSouth may make available additional environmenta; 
control procedures for AI-Call to rollow when wor1Ung at a BefiSouttl Premises (See Section 2. 
below). These p,..ctictalprocedurea will represent the regular wortt practices required to be 
followed by the employees and contractors of BeiiSouth for envfror.mental protection. At-Call 
will require its contractors, agents and others acceSJing 1M ~ Premlaes to compty 
with these practices. Section 2 Hats the Envlronmen al categOfiet where 8ST practices should 
be followed by CLEC when c.pe,..tlng In the BeiiSouth Premises. 

1.4 EnVlronmental and Safetv lnaoect!ona. BeiiSouth reserves the right to Inspect 
the At-Call space with proper notification. BoiiSouth reserves the right ID stop any At-Gall wof1( 
operation that imposes Imminent Danger to the environment, ~ or other persona in 
the area or Facility. 

1.5 Haurdout Mtttrftls Brought On Site Any tw&"douu materials brought Into, 
used, stored or abandoned at the BeUSouth Premises by AI-CaJJ are owned by At-Call. AI-Call 
will indemnify BeiiSouth for dalms. lawaulta or damages to pet"'InS or property ceuaed by 
these materials. Without prior written BeiiSouth approval, no IUb~ new safety or 
envtronmental hazarda can be created by AJ.Call or different haZr.il'doul rnawttls used by A~ 
Call at BeiiSouth Facility. At-Call must demonstr.te adequate~ rupot'lH 

capabilities for Its materials used or remaining at the BeiiSouth Ftdllty, 
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1.6 Spills and Releases. When contamination Is diiCOYited at a BeiiSoutl' 

Premises, the party discovering the condition must notify BeiiSouth. Afl Spills or Releases of 

regulated materials will immediately be reported by At-call to BenSouth. 

1. 7 Coordi'lated Environmental Plans and Permltl. BaiSouth and Al-CaJI will 

coordinate plans permits or Information required to be submltttd to govemment agencies, 

such as emergency response plana, spill prevention control and countermeasures (SPCC> 

plans and community reporting. If fees are associated with filing, Be11South and AI-Call Will 

develop a cost sharing procedure. If BeiiSouth's pt-rmit or EPA ldentitlcotion number must be 

used, AI-Call must comply with au of BeiiSouth's permit conditions and • nvlronmental 

processes, including environmental ~at management practicu (BMPr ( ... SedJon 2. 

be:ow) and/or selection of BST disposition vendors and disposal lltas. 

1.8 Environmental and Safety Indemnification. BeiiSouth and AJ.Callshall 

indemnity, defend and hold harmless the other pany from and llglinlt any dalms (lndudlng, 

Without limitation, third-party dalms for personal injury or death or real or .,.raonal property 

damage), judgments, damages, (induding d1rect and Indirect dam8gn, and punitive 

damages), penalties, fines, forfeitures, costs. llablll:ies, interest and lotMt arising In 

connection with the violation or alleged violation of any Applicable Law or contractuel 

obligation or the presence or alleged presence of contamination lftalng out of the acts or 

omissions or the Indemnifying party, Its agents. contractors, or emptoyen concerning Its 

operations at the Facility 

2. CATEGORIES FOB CONSIDEBADON OF ENYIRONMEHIAL IssUES 

When performing functions that faU under the following E.nvttonmental categones on 

BeiiSouth's premises, At-Call cgrees to comply wtth the applicable section• of the current 1uue 

of BeiiSouth's Environmental <>nd Safety Methods and Pt'OCICknl (M&Ps), Incorporated 

herein by this reference. AI-Call further agrees to cooperate with BeUSouth to ensure that AI· 

Call's employees, agents, and/or subcontractors are knowledgNble of and satisfy those 

prov1s1ons of BeiiSouth's Environmental M&Pa which 3pply to the tpedflc Environr.1ental 

function being performed by AI-Call, Ita employees, ' gents aM/or tubcontradors 

The most current version of reference documentation must be r.quetted from BeliSouth 
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2. Categodu for Cooaldocttlon of Eny!ronmentiiiiiUIJ (cont) 

ENVtRONMENTAL ENVIRONMENTAL ADDRESSED BY THE 

CATEGORIES ISSUES FOLLOWING 
DOCUMENTATION 

Disposal of hazardous Pollution liability Insurance StdT&C~50 
material or other GU-8TEN..001 BT. Chapter 

regulated material EVET approval of contractor ~ 

(e.g., batteries, Std T&C 66()..3 

fluorescent tubes, GU-8TEN.001 BT. Chapter 

solvents & cleaning 10 
materials) 

Emergency response Hazmatlwaste release/spill GU-BTEN-001 BT. Chapter 

firesafety emergenc1 Building Emergency 
Operations Plan (EOP) 
(specific to central office) 

Contract Performance o1 services In StdT&C450 

labor/outsourcing for accordance with ssrs Std T&C 4SO.B (Contact 

servtces with environmental M&Pa EIS or your DEC/LDEC for 

environmental copy of appropriate EIS 

implications to be Insurance M&Pt.) 
performed on BeiiSouth StdT&C660 

premises 
(e.g., disposition of 
hazardous 
material/waste; 
matntenance of storage 
tanks) 

Transportation of Pollution liability Insurance StdT&C..SO 

hazardous material GU-BTEN-001 BT. Chapter 
EVET approval of contractor .. 

Std T&C 660-3 
GU-BTEN-001 BT. Chapter 
1\) 

Maintenance/operations Protection of BST StdT&C 450 

work which may produce employees and equipment G~TEN-001 BT, Chapter 

a waste 10 
29CfR 1910.147 
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Other maintenance work 

Janitorial services All waste removal and 
disposal must conform to all 
applicable federal, state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
employees and equipment 

Manhole cleaning Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Remov1ng or disturbing Asbestos work practices 
build1ng materials that 
may contain asbestos 
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29CFR 1910 Subpart 0 

P&SM Manager -
Procurement 
GU-BTEN-001 BT, Chapter 
4, 
GU.STEN-001 BT, Chapter 
3 
BSP 010-170-001 BS 
(Hazoom) 

StdT&C450 
Std T&C 660-3 
BSP 620-145-011PR 
lasue A. August 1996 
GU-BTEN-001 BT, Chapter 
10 
RL9706008BT 
GU·BTEN-001 BT, Chapter 
3 
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Generator. Under RCRA, the person whose ad produces a Hu.doua Waste, as defined in 
40 CFR 261, or whos.e act firat causes a Hazardous Waste to become aubject to regulation 
The Genera\or Ia legally responsible for the proper management and dlaposal of Hazardous 
Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational S.faty and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200). any chemical which lla health hazard or 
physie«il hazard. 

Hazardous Waste. As deflnod in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a facility which .. aurt' that a danger exlst.s 
which could reaaonably be expected to cause immediate death or Ht'loua harm to people or 
.mmediate significant damage to the environment or natural reaourcaa. 

Spill or Release. As defined in Section 101 of CERCLA 

4. ACRONYMS 

OEC/LOEC- Department Environmental Coordinator/Local Depat1ment Environmental 
Coordinator 

GU-BTEN-001 BT - BeiiSouth Environmental Methods and Procedures 

EYE!- Environmental Vendor Evaluation Team 

P&SM - Property & Se,....;ces Management 

Std. T&C- Standard Terms & Conditions 

~ - National Electrical Safety Codes 
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BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of thla Agreement, and 
while BeiiSouth continues to serve as the numbering plan administrator, 
Bell South will ensure that AI-Call, whether facilities-baaed or reseller, has 
nondiscriminatory access to telephone numbers far aaalgrment to their 
customers under the same terms that BeiiSouth hal .cc:ess to telephone 
numbers. BeiiSouth provides numbering resoui'C8I pot8Uant to the 
Bellcore Guidelines regard ing number assignment. AI..Call will be 
required to complete the NXX code application In ecc:ordance wrth 

:ndustry Carriers Compatibility Forum, Central 0tr1ce Code Alalgnment 
Guidelines, iCCF 93-0729-010. If BeiiSouth transfer~ a block of NXX 
numbers to AI-Call, AI-Call will be responsible for the update to the 
RDBS/BRIDS Bellcore database. At AI-Call's request ttvough the BOR 

Process, Bell South will update the database for a '"at an hour1y rate. 

Permanent Solution 

The FCC, the Commissions end industry forums are 'NOOOng towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach 81 developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

3. Service Proy!der Number Po,Yb!llty 

3. 1 Definition. Until an industry-wide permanent solut1on can be ach1eved, 
Bell South shall provide Service Provider Nur 1ber Portability ("SPNP"). 
SPNP is an Interim service arrangement whereby an end user who 
switches subscription of his local exchange service from BeiJSouth to a 
CLEC, or vice versa, Is permitted to retain the use of hla e)Qsting assigned 
telephone number, provided that the end user remalna at the same 
location for his local exchange service or changea locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3 2 Methodt of Proy!ding Number Portability. SPNP Ia available through 
either remote call forwarding or direct Inward dialinG trunks, at the 
election of At-Call. Remote call forwarding (SPNP-RCF) Ia an existing 
switch-based BeiiSouth service that redirects calls wtthJn the telephone 
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network. Direct inward dialing trunks (SPNP.OID) allow calls to be routed 
over a dedicated facility to the At-Call switch th8t 18tVes the subscriber. 
557 Signaling is required for the provision of either of these services. 

3.3 S!goalina Begulremeots. SS7 Signaling Ia required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on o per OSO, 
051, or 053 basis. Where SPNP-010 Ia technically feasible and is 
provided on a 051 or a 053 basis, the appllc8bte channelization rates 
are those spedfied In Section E6 In BeiiSouth'a Intrastate Access Tariffr., 
incorporated herein by this reference SPNP Ia IVIilable only for basic 
local exchange service. 

4. SPNP lmplementJtlon 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following tenns: 

4.1 SPNP is available only where a CLEC or BellSouth Ia currently providing, 
or will begin providing concurrent With provillon of SPNP, bas1c local 
exchange service to the affected end uw. SPNP for a particular 
telephone number is available only from the central office origir .ally 
providing local exchange service to the end UIW. SPNP for a particular 
assigned telephone number will be disconnectld when any end user, 
Commission, BeiiSouth, or CLEC Initiated activity (e.g., a change in 
exchange boundaries) would normally reauft In a telephone number 
change had the end user retained his initial lOCI! exchange service 

4 2 SPNP-RCF, as contemplated by thiS Agreement, Ia I telecommun1cat1ons 
service whereby a call dialed to an SPNP.ftCF equipped telephone 
number is automatically forwarded to an 8:IIJgMd seven- or ten- digit 
telephone number within the local calling .,... as defined in BeiiSouth's 
General Subscriber Services Tariff. The fOtWat'ded-to number shall be 
specified by the CLEC or BeiiSouth, ea appoorilte. The forwarding 
company will provide identification of th t origlrlltJng telephone number, 
via SS7 signaling, to the receiving Party. ldentif'catlon of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the fofwarding of multiple 
simultaneous calls are available on a per path basis It separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trunk 
side access to end office switches for direct lnwerd dlellng to the other 
company's premises equipment from the teleco~M~unlcatlona network to 
lines associated with the other company's ~ equipment and must 
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be prov1ded on all trunks in a group arranged for lnw.d aervlce. A 
SPNP-010 trunk termination charge, provided with 887 Signaling oniy, 
applies for each trunk voice grade equivalent. In addition, direct facilities 
are required from the end office where a ported number t'elldet to the end 
office serving the ported end user customer. The ratea for a switched 
local channel and switched dedicated transport apply u contained in 
BeiiSouth's Intrastate Access Services tariff, as Mid t.fff 11 amended 
from time to time. Transport mileage will be calculated aa the air1ine 
distance between the end office where the number 11 ported end the Point 
of Interface ("POl") using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two c:t.nMII and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 ruy not be mixed 
with any other type of trunk group, with no outgoing calla ptaatd over said 
facilities. SPNP-010 will be provided only where IUCh facilities are 
available and where the switching equipment of the ordering company is 
properly equipped. Where SPNP-010 service is reqund from more than 
one wire center or from separate trunk groups within the aame wire 
center, such service provided from each wire center Ot each trunk group 
within the same wire center shall be consldared a aep.-ata Hrvice. Only 
customer-dialed sent-paid calls will be completed to the fim number of a 
SPNP-010 number group; however, theie are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BefiSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to time. 

4 4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted nOf"-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Eith&r company may request 
that the other block collect and third compa 1y non-sent paid calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges 
provided at the individual end user account level. The detail will 1nclude 
itemization of all billable usage Each company ahaJI have the option of 
receiving this usage data on a daily basil via a data file transfer 
arrangement. This arrangement will utilize the existing industry uniform 
standard, known a& EMR atandarda, for exchange cl \)illlng data Files of 
usage data will be created dally for the optional HNic:e. Usage 
originated and recorded in the sending BeiiSouth RAO will be provided In 
unrated or rated format, depending on processing syttem. CLEC usage 
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originated elsewhere and delivered via CMOS to the sendtng BeiiSouth 
RAO shall be provided in rated format. 

4.5 Each company shall be responsible for obtaining authorizatton from the 
end user for the handling of the dlac:omec:tion of the end users servtce, 

the provision of new local service end tht prtrllsion of SPNP services 
Each comp$,1ny shall be responsible for coordinating the provision of 

service with the other to assure that ita ewlt:ctl Is capable of accepting 
SPNP ported traffic. Each company lhall be responsible for providing 
equipment and facWties that are c:ompltible with the otl1ers service 

parameters, interfaces, eqtJipment and hlcllltlea and shall be required to 

provide sufficient tenninating facllitlea a MtVIcet at the tenninatlng end 
of an SPNP call to adequately handle aU tnlfftc to that location and shall 
be solely responsible to ensur\1 that ita facilltfn, equipment and services 

do not interfere with or impair any ftleillty, equipment, or service of the 

other company or any of its end usera. In the event that either company 
detennines in its reasonable judgment that the other comoany will likely 
impair or is impairing, or interfering with .ny equipment, facility or service 
or any of Its end users, that company ruy either refuse to provide SPNP 
service or may tenninate SPNP service to the other Party after providing 

appropriate notice. 

4 6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numberl subscribed to SPNP 
services for which it is not presently providing local exchange service or 
tenninating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company ahall be responsible for 
designating the pre drred standard type of announcement to be provided. 

4. 7 Each company shall be the other company't tingle point of contact for all 
repair calls on behalf of each company't end user. Each company 
reserves the right to contact the otner company'• customers if dEfamed 
necessary for maintenance pufJ: oses. 

4.8 Neither company shall be responsible for adverse effects on any service, 

facility or equipment from the use of SPNP services. End-t~nd 

transmission characteristics may vary depending on the distance and 
routing necessary to complete calls over SPNP facJIItles and the fact that 
another carrier is involved in the provlalonlng or aervice. Therefore, end­
to-end transmi11lon characteristics cannot be apecffied by ettt.er company 
for such calls. Neither company shall be ruponslble to the other if any 
necessary change in protection criteria or In any of the facilities, 
operation, or procedures of either renders any facllltiefl provided by the 
other company obsolete or renders n90HS81Y modification of the other 
company's equipment 
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4 9 For terminating IXC traffic ported to either company which reqUires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the interconnection c:Nirge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the msport.. If the tandem provider 
is unable to provide the necessary acceu records to perr:1lt the other 
company to bHI the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the lXC full terminaUng switched access 
charges at the tandem provider's rate, keep the interconnection charge, 
tandem switching and a portion of trantport, tlnd rf't'Tlit the local swi•ching. 
a portion of transport and CCL revenuea to the other company. If an 
intralATA toll call is delivered, the delivering company will pay 
terminating access rates to the other company. This subsection d06s not 
apply in cases where SPNP-010 is utilized for number portability. 

4. i 0 If, through a final and nonappealable order, the Federal Communications 
Commission ("FCC") issues regulation• ptnUant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. Bl1!l 

Rates for service provider number portability are set out in Attachment 11 
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1. Qualltv of Ordering and Proy!slonlng 

1 1 BeiiSouth shall provide ordering and proviaionlng 111\'lc::ea to AI-Call that 
are equal to the ordering and provisioning MfVicet BeiiSouth provides to 
itself or any other CLEC, where technically feulble. Detailed guidelines 
for ordering and provisioning are set forth In 8GIISouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordenng 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Friday- 8:00AM -5:00PM (excluding hOlidays) 

Saturday 

(Resale/UNE non coordinated, coordinated 
orders and order coordinllted - Time Spec1fic) 

-8:00AM-5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other AI-Call requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Accett to Operauona! Support Svttemt 

2. 1 Bell South shall provide AI-Call access to several operations suJJport 
systems. Access to these support t~ystems is available through a variety 
of means, includinQ electronic lnte faces. Be!ISouth also provides the 
option of placing orders manually (e.g. via facelmlla) through the Local 
Carrier Service Center. The operations support ayatems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic acceu to the follow1ng pre­
ordering functions: service address valld3tion, telephone number 
selection, service and feature availability, due date information, and upon 
Commission approval of confidentiality prot.alont, to customer rec~rd 
information Access Is provided through the local Exchange Navigation 
System (LENS). Customer record information 1ncfudes any and all 
customer specific Information, Including but not limited to. customer 
specific Information In CRIS and RSAG. AI-Cthl agrM! not to view. copy, 
or otherwise obtain access to the customer record Information of any 
customer without that customer's permission and further agrees that AI-
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3 1 Pendjng Orders. To ensure the molt efficient use of facilities and 

resources, orders placed 1n the hold or pending status by AJ-Call will be 

held for a maximum of thirty (30) days from the date ihe order is placed on 

hold. After such time, if AI-Call wishet to reinstate ar' order, AJ-Call may 
be required to submit a new service order. 

3 2 Single Point of Contact. AI-Call will bl the alngle point of contact wiU, 

BeiiSouth for ordering activity for unt:u'Miled network elements used by 

AI-Call to provide services to its end UMrl, except that BeiiSouth may 

accept an order directly from another CLEC, or BeiiSouth, actl~g wiU• 

authorization of the affected end UHf'. AI;.Call end BeiiSouth shall each 

execute a blanket letter of authorization with respect to customer orders. 

The Parties shall each be entitled to 8dopt their own internal procesaea 

for verification of customer authorization for 6.Jers; provided, hcwaver. 

tt'let such processes shall comply with epptlcabte atate and federal law, 

including until superseded the FCC guidelines applicable to 

Presubscribed lnterexchtange Carrier (PIC) ~s. Pursuant to such an 

order, BeiiSouth may d1sconnect any W1bundled network element 

associated with the service to be disconnected and being uS!>d by AI-Call 

to provide service to that end user and reuae IUCh unbundled network 

elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify AI-Call that auc:n an order has been 

processed, but will not be required to notify AJ..Call In advance of such 

processing. 

3 3 Use of Eaclljties. When a customer of the LEC elect& to discontinue 

service from the LEC and to transfer seMCI to another local exchange 

carrier, including BeiiSouth, BeJISouth wll have the right to reuse th~ 

facilities provided to AI-Call by BeiiSouth for retail or resale service. 

unbundled loop and/or unbundled port for that customer under the 

following conditions: 

3 3 1 BeiiSouth has received a new order •rom the customer or the customer's 

new local exchange carrier for a ret' il service or reaale service or for an 
unbundled network element which the customer or the customer's new 

local exchange carrier has Indicated that the order constitutes a transfer 

of service from the LEC to another provider (I.e ., the order Is DCt for a new 

line or an additional line}. 

3.3.2 The order for retail service, resale service, unbundled loop and/or port 

can be for either exchange service or private line. 

3 3 3 Upon receipt of a transfer of service order from a customer or the 

customer's new local exchange carrier. Bell South wiiJ do the followi11g 
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Process disconnect and reconnect orderl to trlnlfer the service wh1ch 

shall be due dated using current interval guldellnu. 

Reuse the servin~~ facility for the retail or reaale service, •mbundled 

Network Element fr. ' the same customer It the MtnQ location. 

Notify AJ-Call subsequent to the disconnect order being oompleted 

Contact Numbers. The parties agree to provlc:s. one another with toll-free 

oontact numbers for the purpose c:A ordering, provisionmg and 

maintenance of services. 

Subacription Eynctjoos. In cases where BeiiSouth performs subscription 

functions for an inter-exchange carrier (I.e. PIC end LPIC changus via 

Customer Account Record Exchange (CARE)), BeiiSouth will provide the 

affected inter-exchange carriers with the Operating Company Number 

(OCN) of the local provider for the purpoM c:A obtaining end user billing 

account and other end user Information required under subscription 
requirements. 
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1 1 Billina. Currently, BeiiSouth provides billing through the Carrier Access Billing 
System (CABS) and through the Customer Recotdllnformation System (CRIS) 
depending on the particular service(s) that AI-Call requests. BeiiSouth will bill 
and record in accordance with this agreement thole charges AI -Call incurs as a 
result of AI..Call purchuing from BeiiSouth Networ1( Elements, Combinations. 
and Local Services, as set forth in this agreement. BetiSouth will format all brlls 
in CBOS Standard or CLUBIEDI format, depending on the type of service 
ordered. For those services where standards have not yet been developed, 
BeiiSouth's billing format will change aa neceuary when sta:1dards are 
finalized by the industry forum. 

1. 1. 1 If the AI-Call requests multiple billing medJa or additional cop1e1 of bills 
BeiiSouth will provide these at a reasonable cott. 

1 2 Master Account. After receiving certification u a local exchange company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeiiSouth service center the necessary documentatt0n to 
enable BeiiSouth to establish a mi!~ter ac:cotn for resold services Such 
documentation shall include the ApplicatJon for Master Account, proof of 
authority to provide telecommunications aervices, an Operating Company 
Number ("OCN") assigned by the National Exchange Camera Association 
("NECA") and a tax exemption certificate, If applicable. 

1 3 Pavment Resooosjbilitv. Payment of all charges will be the responsibrlrty 
of AI-Call. AI-Call shall make payment to BefiSouth for all serv1ces billed 
BeiiSouth is not responsible for paymenll not received by AI..Call from Al­
Call's customer. BeiiSouth will not become Involved In billing disputes 
that may arise between Al-Call and Its customer. Payments made to 
BeiiSouth as payment on accou11t will be a-edited to an accounts 
receivable master account and not o an end user's account. 

1 4 Payment Dye. The payment will be due by the next bill date (r.e .. same 
date in the following month as the bill date) end ia oayable in immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a SundaY or on a Holiday whrch is 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due dcte 
falls on a Saturday or on a Holiday Which Ia observed on Tuesday. 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
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non-Holiday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 1. 7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from AI-Call, the 
total amount billed to AI-Call will not Include any taxes due from ~he end 
user. At-Call will be solely responsible for the computation, tracking, 
reporting and payment of all federal, state andlor local jurisdiction taxa& 
associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, AI-Call will 
be responsible for, and remit to BeiiScuth, all charges applicable to its 
resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1. 7 Late Pavment. If any portion of the payment Is received by Bell South 
after the payment due date as set forth preceding, or If any portion of the 
payment is received by BeiiSouth In funde that are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late paymant penalty shall be the portion of the payment 
not received by the payment due date times a late factor. Tt'.e late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tsriff, whichever BeiiSouth determines is appropriate. 

1.8 Access Charges tor Reseller:s. Any switched acceu charges associated 
with interexchange carrier access to the res.old local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to AI-Call. 

1. 9 End User Common Line Charge for Resel!eCJ. Pursuant to 47 · CFR 
Section 51.617, BeiiSouth will bill AI-Call end user common line charges 
identical to the end user common line cl aarges BeiiSouth bills Its end 
users. 

1.1 0 Discontinuing Servjce to AI -Call. The procedures for discontinuing 
service to AI-Call are as follows: 

1.1 o. 1 Bell South reserves the right to suspend or tenninate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service, or any other violatlon \K noncompliance by 
AI-Call of the rules and regulations contained In BeliSouth'a tariffs. 
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If payment of account is not received by the bill day in the r. onth after the 
origrnal bill day, BeiiSouth may provide written notice to AI-Call that 
additional applications for service will be refused and that any pending 
orders for service will not be completed If payment is not received by the 
fifteenth day following the date of the notJ~. In addition BeiiSouth may, 
at the same time, give thirty days notice to the person designa~ed by AJ­
Call to receive notices of noncompliance, discontinue the provision of 
existing services to AI-Call at any time thereafter. 

In the case of such discontinuance, ell billed charges, as well as 
applicable termination charges. shall become due. 

If Bell South does not discontinue the provision of the services rnvolved on 
the date specified in the thirty days notice and At-Call's noncompliance 
continues, nothing contained herein shall praelude BeiiSouth's right to 
discontinue the provision of the services to At-Call without further notica. 

If payment is not received or satisfactory 81'fW'9Mll8nts made for payment 
by the date given in the writte,, notificaUon, At-Call's servrCds will be 
discontinued. Upon discontinuance of aervioe on AJ-Call's account. 
service to the AJ-Call's end users will be denied. BeiiSouth will 
reestablish service at the request of the end user or AJ-Call for Bell South 
to reestablish service upon payment of the appropriate connectron fee 
and subject to Bell South's normal application procedures. AI-Call is solely 
responsible for notifying Che end user of the proposed service 
disconnection. 

If within fifteen days after an end user's aervice has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Deoosit Policy. When purchasing services from BeiiSouth, AI-Call may be 
required to provrde information regarc eng credit worthiness. Based on the 
results of the credit analysis, the Company reserves the right to secuie 
the account with a suitable form of security deposit Such security deposit 
shall take the form of an irrevocable Letter of Credit or In its sole 
discretion some other form of security acceptable to the Corr.pany. Any 
such security deposit shall in no way release ttw customer from his 
obligation to make complete and timely paymenta of his bill. Such sacurity 
shall be required prior to the inauguration of seMc.e. If, in the sole opinion 
of the Company, circumstances so warrant and/or grou monthly billing 
has increased beyond the level initially used to determine the level of 
security, the Company reserves the right to '*'.at additional security. 
Interest on a security deposit shall accrue 1nd be l'8fu1ded in accordance 
with the terms in the appropriate BeiiSouth arttr. 
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2 1 BeiiSouth and Al-Call will agree upon • billing quality assurance program 
for all billing elements covered in th 1 Agr6ement that will eliminate the 
need for post-billing reccnciliation. Appropriate terms for access to any 
BeiiSouth documents, systems, records, and procedures for the recording 
and billing of charges will be part of that program. 

2 2 As part of the billing quality assuran .a program, BeiiSouth and AI-Call w1ll 
develop standards, measurements. £ nd ~ requirements for a 
local billing measurements process. On 8 regular basis BeiiSoutt, will 
provide AJ-Call with mutually agreed upon perfonnance measurement 
data that substantiates the accuracy, reliability, and integrity of the billing 
process for local billing. In return, AI Call will pay all bills received from 
Bell South in full by the payment due t ate. 

2 3 Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption procns 

2 3.1 Each party agrees to notify the other F-arty upon Identifying a btlhng 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be eatabliahed for resolving 
local billing discrepancies as part of the billing quality assurance progrom 

2 3 2 Closure of a specific billing penod will occur by joint agreement of the 
Parties whereby !he Parties agree that such blUing period is closed to any 
further analysis and financial transactionS exc:ept those resulting frorr 
regulatory mandates. Closure will take ri&C* withfn 8 mutually agreed 
upon time interval from the Bill Date The rn?t1th being closed represents 
those charges that were billed or sh luld have been billed by the 
designated Bill Date. 

3 Billing Disputes 

3 1 Where the parties have not agreed upon a billing quality assurance 
program, billing disputes shall be handled pursuant to the terms of this sect1on 

1 Each Party agrees to notify the other Party upon tM dltcovery of a billing 
dispute. In the event of a billing dispute, the Partin will endeavor to resolve 
the dispute within sixty (60) calendar days of the Bill Date on wtllch such 
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disputed charges appear. Resolution of the dispute is expected to occur at 
the first level of management resulting In • recommendation for settle-nent of 
the dispute and closure of a specific billing period. If the issues are not 
resolved within the allotted time frame, the followlng resolution procedur3 wi:! 
begin: 

1 1 If the dispute is not resolved within sixty (60) daya of the 8111 Date, the 
dispute will be escalated to the second level d mat\8gement for each of the 
respective Parties for resolution. If the dlapute 11 not resolved w1th1n ninety 
(90) days of the Bill Date, the dispute will be escalated to the third level of 
management for each of the respecttve Partin for ruolution. 

1.2. If the dispute is not resolved within one hundred and twenty (120) days of 
the Bill Date, the dispute will be escalated to the fourth level of management 
for each of the respective Parties for resolution. 

2 If a Party disputes a charge and does not pay IUCh charge by the payment 
due date. such charges shall be subJect to late payment charges as sat forth 
1n the Late Payment Charges provision of thfa Attactvnent. If a Party disputes 
charges and the d1spute is resolved in favor of IUCh Party, the other Party 
shall credit the bill of the disputing Party for the M'lOUI"rt of the disputed 
charges along with any late payment chargee a .... Hd no later than the 
second Bill Date after the resolution of the dispute. Accordingly, if a Party 
disputes charges and the dispute is resolved In favor of the other Party, the 
disputing Party shall pay the other Party the amount of the disputed charges 
and any associated late payment charges aaHtled no later than the 'lecond 
bill payment due date after the resolution of the diapute. In no event. 
however, shall any late payment charges be aa .. ased on any prev1ously 
assessed late pay'l\ent charges. 

4 RAO Hott!og 

4 1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to AI­
Call by BeiiSouth will be in accordance with the methods and practices 
regularly adopted and applied by BeiiSouth to Ita own operations dunng 
the term of this Agreement. including such revia1ons ea may be made from 
time to time by BeiiSouth. 

4 2 AI-Call shall furnish all relevant Information rwqulred by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to AI-Call on 
a monthly basis In arrears. Amounts due from one Party to the other 
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(excluding adjustments) are payable within thirty (30) days of rece1pt of 
the billing statement. 

4 4 AJ-Call must have its own unique RAO code. Requests for establishment 
of RAO status where Bell South is the selected CMOS interfacir.g host, 
require written notification from AI..Call to the BeiiSouth RAO Hosting 
coordinator at least eight (8) weeks prior to the proposed effective date 
The proposed effective date will be mutually fQMd upon between the 
Parties with consideration given to t1me neceuary for the completion of 
required BeiiCore functions BeiiSouth will request the ass1gnment of an 
RAO code from its connecting contractor, cumtnUy BeiiCore. on behalf of 
AI-Call and will coordinate all associated conversion activities 

4.5 BeiiSouth will receive messages from AI..Call that are to be processed by 
BeiiSouth, another LEC or CLEC ir~ the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

4 6 BeiiSouth will perform 1nvoice sequence checkJng, standard EMI format 
editing, and balancing of message data with the EMI trailer record counts 
on all data received from AJ..C~II 

4 7 All data received from AJ-Call that 1s to be processed or billed by another 
LEC or CLEC within the Bell South reg1on will be distributed to that LEC or 
CLEC in accordance with the agreement( e) which may be in effect 
between Bell South and the involved LEC or CLEC. 

4 8 All data received from AJ-Call that is to be placed on the CMOS network 
for distribution cutside the Bell South region will be handled in accordance 
with the agreement( a) which may be in effect between Bell South and its 
connecting contractor (currently BeiiCore). 

4 9 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by AJ-Call Jnd will forward them to AI-CJII on a 
daily basis. 

4.10 Transmission of message data between BeiiSouth and AJ-Call will be via 
CONNECT:Direct . 

4 11 All messages and related data exchanged between BeiiSouth and AJ-Call 
will be formatted in accordance with accepted Industry standards for EMf 
formatted records and packed between appropriate EMI header and 
trailer records, also in accordance with a:cepted industry stsndards 
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4 12 AI-Call will ensure that the recorded menage detail necessary to recreate 

files provided to Bell South will be maintained for back-up purposes for a 

period of three (3} calendar months beyond the related message dates 

4.13 Should it become necessary for Al-Call to Hnd data to BeiiSouth more 

than sixty (60) days past the message date( a), AJ-call will notify Ball Sol.'!~ 

in advance of the transmission of the data. tf ther8 will be impacts outside 

the Bell South regton, Bell South will WOf1( with ita connecting con~actor 

and AI-Call to notify all affected Parttes. 

4.14 In the event that data to be exchanged between the two Parties should 

become lost or destroyed, both PDrtles wilt WOf1( together to determine the 

source of the problem. Once the cause of the problem has been JOintly 

determined and the responsible Party (BeiiSouth or AJ-Call} identified and 

agreed to, the company responsible for cteltlng the data (Bell South or AI­

Call) will make every effort to have the afftded data restored and 

retransmitted. If the data cannot be retrieved, the responsible Party will 

be liable to the other Party for any resulting lott revenue. Lost revenue 

may be a combination of revenues that could not be billed to tne end 

user~ and aasocleted access 1 avenues. 8oth Parties will work together to 

estimate the revenue amount based upon hlatorlcal data through a 
method mutually agreed upon. The reaultJng eatlmated revenue loss Will 

be paid by the responsible Party to the other Party within three (3) 

calendar months of the date of problem reaolutlon, or as mutually agreed 

upon by the Parties. 

4.15 Should an error be detected by the EMI format edits perlormed by 

BeiiSouth on data received from AJ-Call, the entire pack containing the 

affected data will not be processed by BeiiSouth. BeiiSouth will notify AJ­

Call of the error condition. AI-Call will correct the error( a) and will resend 

the entire pack to BeiiSouth for processing. In the event that an out-of­

sequence condition occurs on subsequent pac:kl, Al-Call will resend 

these packs to BeiiSouth after the pack containing the error has been 

successfully reprocessed by Be South. 

4.16 In association with message distribution service, BeiiSouth will prcvide Al­

Call with associated intercompany settJementa reports (CATS and NICS) 

as appropriate. 

4. 17 In no case shall either Party be liable to the other for any dtrect or 
consequential damages incurred as a result of the obllgation:i set out 1n 

this agreement. 

4 18 RAO Comoensatlon 
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Rates for message distribution service provided by Bell South for AI-Call 
are as set forth In Attachment 11 of this Agreement. 

Rates for data transmission assocl•ted with meSS3ge distribution service 
are as set forth in Attachment 11 of thla Agreement. 

Data circuits (private line or dial-up) will be required between Bell South 
and Al-Call for the purpose of data tranamlaalon. Where a dedicated line 
is required, AJ-Call will be responsible for ordering the circuit, overseeir.g 
its installation and coordinating the lnstallatll)f'l with Bell South. AI-Call will 
also be responsible for any charges associated with this line. Equ1pment 
required on the Bell South end to attach the line to the mainframe 
computer and to transmit successfully oogolng will be negotiated on a 
case by case basis. \tVhore a dial-up facility Is required, dial circuits will 
be installed in the Bell South data center by BeiiSouth and the associated 
charges assessed to Al-Call. Additionally, ell message toll charges 
associated with the use of the dial circuit by AI-CaJI will be the 
responsibility of Al-Call. As mated equipment on the Bell South end, 
including a rnodem, will be negotiated on 1 ease by case basis between 
the Parties. 

All equipment, including modems and sottww8, that is required on the AJ­
Call end for the purpose of data transmlaalon will be the responsibility of 
AI-Call. 

lntercompaov Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated fron . or billed by At-Call as a facilittel based provider of local 
exchange telecommunications serv1ces outllde the BeiiSouth reg1on 
Only traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is ncluded. Tfllffic that originates and 
bills within the same Bell operatiny territory will be settled on a local basis 
between AI-Call and the involved company(les), unless that company is 
participating In NICS. 

Both traffic that originates outside the BeiiSovth region by Al-Call and is 
billed within the Bell South region, and traffic that originates withi11 the 
BeiiSouth region and is billed outside the BeiiSouth region by Al-Call . is 
covered by this Agreement (CATS). Also covered is traffic that e1th~r 1s 
originated by or billed by AJ-Call, involves a company othar than AI-Call, 
qualifies for inclusion in the CATS settlement, and Is not originated or 
billed within the BeiiSouth region. (NICS) 
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Once Al-Call ls operating within the BetiSouth territory, revenues 
associatsd with calls originated and billed within the Bell South region w1ll 

be settled via BeiiCore's, 1ts successor or saslgn, NICS system. 

Bell South will receive the monthly NICS reporta from Bell Core, Ita 

successor or asstgn, on behalf of AI..C.II. BeiiSouth will distribute copies 

of these reports to Al-Call on a monthly baals. 

Bell South will receive the monthly Credit Cltd and Third NumbJr 

Settlement System (CATS) reports from BeiiCore, its successor or assrgn, 

on behalf of AI-Call. Bell South will distribute copies of these reports to AI­
Call on a monthly basis 

Bell South will collect the revenue earned by AI-Call from the Bell 
operating company in Whose territory the me11ages are billed (CATS), 

less a per message billing and collection fee of five cents ($0.05), on 

behalf of Al-Call. Bell South Will remit the revenue billed by Al-C~II to the 

Bell operating company in whose territory the messages originated, l&ss a 

per message billing and collection fee of five cents ($0.05), on behalf on 

AI-Call. These two amounts will be netted together by BeiiSouth and the 

resulting charge or credit issued to AI-Call vla a monthly Carrier Access 

Billing System (CABS) mrscellaneous bill. 

Bell South will collect the revenue earned by AJ.Call within the BeiiSouth 

terrrtory from another CLEC a;so within the BeiiSouth territory (NICS) 
where the messages are billed, less a per meuage billing and collect1on 

fee of five cents ($0.05), on behalf of AJ-Call. BeiiSouth will remit the 

revenue billed by Al-Call within the BeiiSouth region to the CLEC also 

within the BeiiSouth region, where the messages originated, less a per 

message billing and collection fee of five cents ($0.05). These two 

amounts will be netted together by BeiiSouth ~ the resulting charge or 

credit issued to At-Call via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and At-Call agree that monthly netted amounts of less than fifty 
dollars ($50.00) will not be settled. 

5. Octlonal Qa!lv Ueaat File 

5.1 Upon written request from Al-Call, BeiiSouth will provide the Optionel 

Daily Usage File (ODUF) service to AI-Call pursuant to the terms and 

conditions set forth in this section. 

5.2 The AI-Call shall furnish all relevant Information required by BeiiSouth for 

the provision of the Optional Daily Usage File. 

5/15~8 



Attachment 7 
Pa~e 10 

5 3 The Optional Da11y Usage Feed will contain billable messages, that were 
carried over the BeiiSouth Network and processed in the BeiiSouth B1lling 
System, but billing to an AI-Call customer. 

5.4 

55 

56 

5 6.1 

5.6 .1.1 

56 1.2 

Charges for delivery of the Optional Dally Uaege File will appear on the 
AJ-Calls' monthly bills. The clnarges aro as set forth in Attachment 11 of 
this Agreement. 

The Optional Daily Usage Feed will contain both rated and unrated 
messages. All messages will be in the standard Alliance for 
Telecommunications Industry Solutions (A TIS) EMf record format. 

Messages that error in the billing system of the Al-Call will be tne 
responsibility of the Al-Call. If, howe•, the Al-Call should encounter 
significant volumes of errored messages that prevent processing by the 
AI-Call within its systems, Bell South will work with the AI-Call to 
determine the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

USAGE TO BE TRANSMITIED 

The following messages recorded by BaiiSouth will be transmitted to the 
AI-Call: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- 1ntraLATA Toll 

- WATS & 800 Service 

-N11 

Rated lnrollects (originated in BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 
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Bell South will perform duplicate record chec:kl on records processed to 
Optional Daily Usage Fila. Any duplicate mesaeges detected V1ill be 
deleted and not sent to AI-Call. 

In the event that AI-Call detects a duplicate on Optional Daily Usage File 
they receive from Bell South, AI-Call will drop the duplicate message (AI­
Call will not return the duplicate to BeiiSouth}. 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to At-Call via an agreed 
medium with CONNECT·Direct being the preferred transport method. 
The Daily Usage Feed will be a variable btock format (2476) with an 
LRECL of 2472. The data on the Daily Usage Feed will be in a non­
compacted EMI format (175 byte format plua modules). It will be crea•ed 
on a daily basis (Monday through Friday except holidays). Details such 
as dataset name and delivery schedule will be eddreaaed during 
negotiations of the distribution medium. There will be one dataset per 
workday. 

Data circuits {private line or dial-up) may be required between BeiiSouth 
and At-Call for the purpose of data transmlaalon. Where a dedicated l in~ 
is required, AI-Call will be responsible for ordering the circuit. overseeing 
its installation and coordinating the installatJon wilh BeiiSouth. AI-Call will 
also be responsible for any charges associated with this line. Equipment 
required on the Bell South end to attach the fine to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facUlty 11 required. dial circuits will 
be installed In the Bell South data center by BeliSouth and ~e assodated 
charges asseSGed to AI-Call. Additionally, all me~~age toll charges 
associated with tne use of the dial circuit by Al-Call will be the 
responsibility of At-Call. Associated equipment on the Bell South end. 
Including a modem, will be negotiated on a case .tw case basis between 
the parties. All equipment, includinp modeml and software. that is 
required on AI -Call end for the purp :>se of data transmission will be the 
responsibility of At-Call. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 
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The OCN, From RAO, and Invoice NL.mber wtll control the invo1ce 
sequencing. The From RAO Will be used to Identify to AI-Call which 
BeiiSouth RAO that is sending the metMge. BeiiSouth :nd At-Call w111 
use the Invoice sequencing to control data exchange. BeiiSou•h will be 
notified of sequence failures ldentifitKI by AI..CIII and resend the data as 
appropriate. 

The data w111 be packed using A TIS EMI records. 

PACK REJECTION 

AI-Call will notify Bell South W1t~1n one butmell day of reJected packs 
(via the mutually agreed medium). Pac:b could be rejected because of 
pack sequendng discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (i.e. out-of-balance condition on grand 
totals, invalid data populated). Standft ATfS EMI Error Codes will be 
used. AI-Call will not be requ1red to return the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to AI-Call 
by BeiiSouth. 

CONTROL DATA 

AI-Call will send one confirmation record per pack that is rece1ved from 
Bell South. This confi rmation record will Indicate AI-Call received the pack 
and the acceptance or rejection of the pack. Pack Status Code(s) will be 
populated using standard A TIS EMI errorcodea for packs that were 
rejected by AI-Call for reasons stated in the above section. 

566 TESTING 

5 6 6 1 Upon request from AI-Call, Bell South shall send teat files to AI-Call for the 
Optional Daily Usage File. The parties agree to m.ew end discuss t.he file's 
content and/or format. For testing of usage res Jltl, BeftSouth shall request that At­
Call set up a production (LIVE) file. The live tet~t may consJat of At-Call's employees 
making test cells for the types of services AI-Call requestl on the Optional Daily 
Usage File. These test cal!s are logged by AI -Call, and the logs are provided to 
Bell South. These logs will be used to verify the filet. Tntlng will be completed 
within 30 calendar days from the date on wh1ch the lnltlll tnt file was sent 

6 Access Daily Usage File 

SCOPE OF AGREEMENT 
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1 1 This agreement shall apply to the service of the Access Dally Uacge File (ADUF) 
as provided by Bell South to AI-Call. The specifications. terms lnd ~ltlons for 
the provisions of this service are outlined in Exhibit A of this Agreement. 

2 DEFINITIONS 

2. 1 Compensation is the amount of money due from AI-Call to BeiiSouth for 
services provided under this Agreement. 

2 2 Access Daily Usaae File CAOUf) is the compilation of interstate IICCeSS 
messages associated with an unbundled port in standard Exchange Messago 
Interface (EMI) format exchanged from BeiiSouth to At-Call. 

2 3 Excbange MesiiQt Interface is the nationally administered •tandard format for 
the exchange of data within the telecommunications industry. 

2 4 Message Oistrjbutjoo is routing determination and subsequent delivery of 
message data from one company to another. 

3 RESPONSIBILITIES OF THE PARTIES 

3 ADUF service provided to At-Call by Bell South w111 be in accordance with the 
methods and practices regularly adopted and applied by BeiiSouth to its own 
operations during the term of this agreement, including such revisions as may be 
made from lime to time by BeiiSouth. 

3 2 AI-Call shall furnish in a timely manner all relevant information required by 
BeiiSouth for the provision of the ADUF. 

4. COMPENSATION ARRANGEMENTS 

4 1 Applicable compensation amounts will be billed by Bem;outh to AI-Call on a 
monthly basis in arrears. Amounts due from AI-Call to BtiiSouth (excluding 
adjustments) are payable within 30 days of the date of the brtl!ng statement. 
Rates for ADUF are as set forth in Attachment 11 . 

5 ASSOCIATED EXHIBIT 

5. 1 Listed below is the exhibit associated with th1s Agreement, Incorporated here1n 
by this reference. 
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5 2 From time to time by written agreement of the parties, new exhibits may be 
substituted for the attached Exhibit A. superseding and canceling the Exh1bit{s) 
than in effect. 
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1 1 Upon request from AI-Call, Bell South will provide the Access Daily Usage File 
service to AI-Call pursuant to the rates, terms and conditions set forth tn lhis 
exhibit. 

2 GENERALINFORMATION 

2 1 AJ-Call shall furnish all relevant informatton required by BeiiSouth for the 
provision of the Access Daily Usage File. 

2 2 The Access Daily Usage File will contain accen reoordt associated with an 
uttbundled port that At-Call has purchased from BeiiSouth. Charges for the 
Access Daily Usage F1le wtll be as follows· 

$0.004 per message - Message Distnbution 
$0.001 per message - Data Transmtnlon (CONNECT:Direct) 
$54.95 per magnetic tape 

Charges for delivery of the Access Daily Usage Feed will appear on At-Call's 
monthly bills. 

2 3 All messages provided with the Access Daily Ur.age File will be in the standard 
Bellcore EMI record format. 

2 4 Messages that error in the btlling system of AI-Call will be the 
responsibility of At-Call. If, however, AJ-Call should encounter signtficant 
volumes of errored messages that prevent proceuing by At-Call within its 
systems, Bell South will work with At-Call to dele trmine tne source of the errors 
and the appropriate resolution. 

3 Usage To Be Transmllled 

3 1 The following messages recorded by BeiiSouth will be trwlsmitted to AI-Call· 

- Interstate access records associated with an unbundled port 

- Undetermined jurisdiction access records associated with an unbundled 
port 
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3.2 BeiiSouth will perform duplicate record checks on reccrds processed to the 
Access Daily Usage File. Any duplicate message~ detected will be dropped and 
not sent to AI-Call. 

3.3 In the event that AJ-Call detects a duplicate on the Access Daily Usage Fi~e they 
receive from Bell South, AI-Call will drop the duplicate message (CLEC will not 
return the duplicate to BeiiSouth). 

4. File Characreristlcs and Transmission Method 

4.1 The Access Daily Usage Feed will be oistributed to AI·Catl via an agreed upon 
medium with CONNECT: Direct being the preferred transport method. The 
Access Daily Usage Feed will be a fixed block format (2478) with an LRECL of 
2472. The data on the Access Daily Usage Feed will be In a non-compacted 
EMI format (210 byte format plus modules). It will be created on a daily basis 
(Monday through Friday except holidays). Details such as dataset name and 
delivery schedule will be addressed during negotiations of the distribution 
medium. There will be one dataset per wof1(day. 

4.2 Data circuits (private line or dial-up) may be required between BeiiSouth and AI­
Call for the purpose of data transmission. Where • dedicated line is required, At­
Call will be responsible for ordering the circuit, overseeing its Installation and 
coordinating the installation with BeiiSouth. AJ-Call will olso be responsible for 
any charges associated with this line. Equipment required on the BeiiSouth end 
to attach the line to the m:linframe computer and to traraamlt successfully 
ongoing will be negotiated on a case by case basil. VVhere a dial-up facility is 
required, dial cirr.uits will be Installed in the BeiiSouth data center by Bell South 
and the associated charges assessed to AI-Call. Additionally, all message toll 
charges associated with the use of the dial circuit by AJ.Call will be the 
responsibility of AI-Call. Associated equipment on the BeiiSouth end. including a 
modem, will be negotiated on a case by case basil between the parties All 
equipment, including modems and software. that Is required on AJ-Call end for 
the purpose of data transmission will be the responsibility of AI-Call. 

5. Packing Soecfficatloos 

5.1 A pack will contain a minimum of one message record or a maxlmum of 99.999 
message records plus a pack header record and a piiCK trailer record One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

5.2 The OCN, From RAO, and Invoice Number will control the Invoice sequencing. 
The From RAO will be used to Identify to AI -Call which BellSouth RAO that is 
sending the message. BeiiSouth and AJ-Call will use the Invoice sequencing to 
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control dat& exchange BeiiSouth will be notJfted of sequence failures 1dent1fied 
by AI-Call and resend the data us appropriate. 

The data will be packed using Bellcore EMI recorda. 

6 Pack Rejection 

6 1 AI-Call will notify BeiiSouth within one bualneu day of rejected packs (v1a the 
mutually agreed medium). Packs could be rejectld because of pack sequene~ng 
discrepancies or a aitical edit failure on the Pilck Heeder or Pack Trailer 
records (i.e. out-of-balance condition on gr8nd totcll, Invalid data populated) 
AI-Call will not be required to retum the actual rtllctld data to BeiiS:>uth 
Rejected packs will be corrected and/or retranamltted to At-Call by Bell South. 

7 Control DB 

AI-Call will send one confirmation record per piiCk that is received from 
Bell South. This confirmation record will Indicate AI-Call receivea the pack and 
the acceptance or rejection of the pack Pack atatus Code(s) will be populated 
using standard Bellcore EMI codes for packa that were rejected by AI-Call for 
reasons stated in the above section. 

8 TESTING 

8 1 Upon request from Al-Call, Bell South shall send test file( a) to AJ-Call for the 
Access Daily Usage File. The parties agree to review and discuss the file's 
content or format. 
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Rights-of-Way, Conduits and 
Pole Attachments 

Bell South agrees to provide AI -Call, pursuant to 47 U.S. C. § 224, as 
amended by the Act, nondiscriminatory accen to .-1Y pole. duct, 
conduit, or right-of-way owned or controlled by BefiSouth pursuant to 
terms and conditions that are subsequently negntfated with 
BeiiSouth's Competitive Structure Provisioning Center. 
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BONA EIPE BEQUESTJNEW BUSINESS BEQ\JEST f?ROCESS 

Bona Fide RequesVNew Business Requests ll't to be UMd when Al-CIII makes 
a request of BeiiSouth to provide 1 new or modlfted MIWOnt element. 
Interconnection option, or other service option putiUII1t to the 
Telecommunlcetlons Act of 1 *: or to provide 1 new or CU1tom cepablllty or 
function to meet AJ..Call's business needs. refen-ed to u 1 Businefa.S Opportunity 
Request {BOR). The BFR proces.s Is Intended to fiCtJitate the two way exchange 
of Information be~en the roquestlng Perty end BtiiSoulh, necessary for 
accurate processing of requests In • consistent and brnely fahlon. 

A Bona Fide Request/New Business Request lhlll bt SUbmitted In wrttJng by AJ­
Call and shall spedflcally Identify the required service date, ted\niCII 
requirements, space requirements end/or such tpld1lcatklns that clearly define 
the request such that BeiiSouth has sufficient lnfonnlllon to analyze end prepare 
a response. Such a request also shall Include 1 AI-Cil'l designltlon of the 
request as being (I) pursuant to the Telecommuni<:!Jtlonl Ad of 18~ or (II) 
pursuant to the needs of the business The request shill be sent to AI-Call's 
Account Executive. 
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AUKhmaat 10 
Pate 2 

P.R£.0RDERJNG (PO) 

FuJlctloD: Awrqe Rapoott buerval ror Pre-O"*tiiq bloraa&a A OSS lnt~ "f..:~ 
AvallabOhy 

Met.1UrellleDI ~ aD inltial step of establishing &ervioc, lbe aa1101ner ee:Moe qent must cstabhah 
Ove~: sucb baslc fac:u u ava.llabdlty of deslrcd fMNrcl.likdy ltiViClC delivery antervals. the 

telephone number to be wiped, the QUielll ptOdDcb and fcatw'eS the custorr.:r lw, 
and the vaUdity of the st.rcct lddreu 'J'yp6call,y, dUa t)'pe ol inf'onnation is pthetcd 
from supportina OSSs while the customer (ot ,....W CUIIomct} iJ on the tclephone 
\\1th the CUSlOOler lm'ioe agent ~ ecdvidel are the first contact that a 
c:ustOJLCt may ba\-c with a a.£C This ~II...,_, 1o monitor the tim: 
n:qwrod for CLECa to obWn the pre-ordcriDI lablllldoo acoessat)' to establish and 
modity tcrvic:c. Comparuon to 85"!" ra:uJu allow 01*~ II to whcthct an equal 
opportunity exlsu for the Ct.£C to deliver a COUiplllibll customer expcncnoc 
{compared to BS'Dwbcn a retAil customer callllhe a.EC with a se:rvioe !_nguJ_ry. 

Me.uuremaat I. A\.vqe ......... tenal• E I (Q.rJ Pt•••• Date A '11ate}- (Qu«y 
Metbodoloc:r: Submbdoe Dill~ A nmt) ] I (Naabn' ot Q.atM ~ Ia Jltponlna Period) 

The response inletval for each pre-orderina qQCrJ II cloecrmiDccl by oompuuna the 
elapsed Lime from BST rcocipt of a query from the a.ec. wbcthet or not syntacttcally 
correct, to the time BST returns the rcquesleld dill to me a.EC. EJaplcd :.:rne ts 
I<XWllulatcd for CICb major query lyp". oonsis1aJI with the specified rcponmg 
dirnet\Slon, and then dMded b) the usoct.~tcd eGU1 number of queries rcoel\cd b) BST 
dunng the rcport.in& pcnod.. 

ObjcctJvc: 

A'eragc rupon&e time per trans~cuon for a query fotllppOintroc:nl scheduling. sc:rvtoe 
&. feature availability, address \'e11ficauon. rcquca fetTdcphooe Nl!"'bcrs (TNs). and 
CllSlorner Scmoe R.eoords (CSR.s) Tbc query iJllaVIl t1a1t1 •ith the request message 
leaving the CLEC and ends "1th the rcspon&e rneaap ll'riviDiat the CLEC. 

2. OSS lnur1ac-~ Avalbbilit> • (Actual Ava.llabWfJ) I (Sc:Mt•ted Availability} X 
100 

Objccdvt: 

Percent or umcs OSS interlace 11 IHiWI.IJ.y ava !able oompanld to t:b!:dwed avaJiab•hry 
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RcportlD.&. Di.measJocu: 

• Not carrier specific. 

• Not produc:llltl\lioc II)OCI.nc 
Drta Rctamed Rdtltlaa to CLIC £speriooc: 

• ReponMonth 

• Query Type (per reporung d.Jmcnsion) 

• Response interval 

• R.eg~onal SCOilC 

RNS Ret')()DIC Timet 
Svstem < 23 Sec 
RSAG 

• b) TN X 

• tn· ADDR X 

ATI..AS X 

DSAP X 

CSR X 

PSIMS/COFFJ X 

UNS~niC 1\mes 
Svstcm < 23 Sec 
RSAG 

• b) TN X 

• b,• ADDR X 

ATI..AS X 

DSAP X 

CSR X 

PSIMS/COFFJ X 

EC-LITE Respout Timet 
Svstem <23Scc 
RSAG 

• b) TN X 

• b\ ADDR X 

ATLAS X 

DSAP X 

CSR lC 

PSlMS/COFFl X 

£uhaded c.' 

• Nooc 

DacaRdaiiMd 

• Rcpoct Moadt 

Attada-.c 10 
Pqr3 

-
to 8ST Performaacc: 

• Quety 'T)'l)C (per ,..una climetwon) 

• Rapontc ialcmJ 
• R.egJonal Scclpe 

> 6 Sec A~ Sec. • of Calli 

X • X 

X X X 

X X X 

X X X 

X • X 

X X X 

> 6 Sec AV&Sec. I of Calls 

1( X X 

). " ' X X X 

X " X 

X • X 

X • X 

> 6 Sec A~ Set. • or Calls 

X X X 

X X ). 

X X X 

X X X 

X • X 

X X X 
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OSS I rf AvaJI.abUJ nte ace ty 

Apphcauon 
LENS 
LEO 
LESOG 
EDI 
CLEC TAFI 
PSIMS 
HAL 
BOCRJS 
A 11.ASICOFFI 
RSAGIDSAP 
LMOS HOST 
SOCS {update) 

% A\'111abillrv a.EC 
)( 

X 

X 

: 

' ~ 
> 
) 

) 

). 

X 

AttackJDeet t 0 
Pqe4 

% Availlblhl) BST 
X 

X 
X 

X 

X 
X 

X 

X 

X 

X 

X 

X 
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ORDERING 
FuDCtloa: 
Meuuremeut 

Measurement 
Metbodolol:)': 

Orderiu 
WbeD a customer calls their rervice providtr, Chey ~toFt l.n!ormat1on promptly 
reprdiJia the proaress on their order{•) L&&etrile. wbea dlanF mua be made. such 
IS to the expected delivery date, CUSIOmetl expcd tJaM they will be lmmcdiatdy 
ootified 50 that they may mocbly their own pl&lls. ne oNer llaiUI measurements 
monitor, when oomparcd to BST result, that the azc ... timely ICCCU lO order 
pro pas information so that t.be customer may be updlle4 Ot ootJJlcd wben chanaes 
and rac:hcduJlng are ncoessary. Furthermore, the '""jeopr.rd.lcs returned" meuure for 
the a.EC, when repon=d 1n oomparison to BST rcaaJt. wiD f1U11C wbdbcr inital 
oommit.mc:nllto the Ct.EC for order pi'OCCUin& an: • NUiblo a the oommitmenll 
BST makea for ill own ns ' 
1. Firm Onkr Coanrmadoa ~JJDCU • ~ ((D.-_,,.._ fll Ptrm Onttr 

Coallrma:doG)- (Date and nme ol Sen'kc llel['"nt AcfrMwletpaeat) ) / (Number 

o1 Senice R.equau Coo11rmed Ia Reportlaa PaW) 

Objec:tm: lntcMI for Return of a Firm Orckr ConOnnation (fOC lotcryall is the 
average response time from receipt or valid service order~ to dJJuibution or 
order oonfinnation 

MetbodoiOI)': 
• Noo-Meclwuu:d Rclults are based on a 100% u.mplc 

• Mechanized R.csults are based on actual data for all ordea trom the OSS 

l . Reject IJitervaJ • E ( (Date and Time of Seniee 1tecp1at ~loa) - (Date and 

Time or Service IWfuat AcknowledpcnC) I I (Nu.abcr ol Sen'lce JUqum• 
Rejected Ia Report loa Period) 

Objecth-e: Reject lnteryalts the 1\'cnlge re)CCt ume from rocclpc ollervlCC orckr 
request to distribution of re}CCtJon 

MetbodolOty: 
• Non-Mechanized Results are based on a IOO"'o wnple 
• Mechanized Results are based on actual data for all ordcn from the OSS 

3. Peru:ot IUJ«trd Sen1ce JU.quesl1 • t (Toul Nu.abuoflkjecUd Senicc 
RequaU) I (Toul Number or Senice Requc:stJ R.ccdwd) X 100. 

Objective: Pmcot Beiectcd $cmcc RcougU Is tht pc.rc:ent ofiO&&I orders rcccwcd 
rejected due to error or omlsslons. 

MetbodoiOfY: 
• Manual t1'11Clong for non flow-through sc:mce requesu 
• Mechanized trlddng for fiow-thrwA}I sc:nice requesu 
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4. Pcrcmt F1ow-throup Mrvitt IUquatJ •. E (Total tl Semce R.equatl thlt 
flow-tbroup to the BST OS:~) I (Total Nu.mbcr afSenke Rtquata ddinred to 
BST OSS) X 100. 

ObjcctJ~: Peromt flow-through Smioc Rqruesu mcaswea the IJCf'CitQ1age or orders 
that utiliu BSTs' OSS wilhoot manual (buman) intcrveDtlco. 

Metbodoloty: 
• Mech.aniud lniCicing for flow through service requests 

5. Toul Mrvic:e Request Cyde TilDe • ( E Date A 'n.t C'UC Senke Rcquau 
piKed la queue for compldioa) • ( E Date & 11me CJ..&C Senb R.:qacm nl'11 
ruchet BST Interface) I Total Number of Mnb Reqaab 

Objective: The ~n-erage time it takes to prooeu a CLEC ICMciO nqucst. measured 
from the fiBt time the request n:acbes the BST iruerface to tbe order being placed rn 
queue for completion. Comparisons can be made to equlvaJatt 8ST c:yde times to 
assun: the CLEC or prooeuing parity Servi~ Rcqucse Cydc Time captures both reJCCI 
and commitmenl inten-als 

Methodotoc: 
Mechaniud tracking for flow-through ordcl'l 

6. Mn'ke Rcquau AS.bmluioos per rec;uest •I: (Total Serwtce R.equau that no"'­
througb to the BST OSS) +(Total Rcjecu) I (Total Semce Request• Rec.clvco) 

Objed.lve: Measures the average: number of Limes the amc service request is 
resuhmlnod due to changes IUldlor updates 

Methodolo&r: 
Mechani1.od lracking for flow-through scrv~ce requestS 

7. Speed or Answer in Ord~ring Cmter • z: (Total time lD tee:oacll to reach LCSC) 
I (Total #I or Calla) In Reporting Period. 

Objective: Measurt• the average time to reach a BST n:presenl&tive. "fhiJ can be an 
imponant measure or adequacy in a manual emironment «even in a mcchaniud 
environment where CLEC scMce represcntatrves ha\"C a need to speak ~uh their BST 
peers 

Mettodoloty: 
Mechaniz.ed tracking through LCSC Automatic Call Distributor. 
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~portlnt DlmeDJJoaa: 

• Sec Appendix A, item I 
• See Appendix A. Item 4 

Data Retained Rdatin2 to CLEC Espcrienu: 

• Repon Month 

• Interval for FOC 
• Reject Interval 
• Total number of LSRs 
• Total number of Errors 
• AdjUS1cd Error Volwne 

• Total number of now through service requests 

• Adju.s1cd number of now throop service 
requests 

• Geographic Scope 

Firm Order Confirmation nmdlneu 

'I.« IOIIIM& .~ .... ··~cia ~-
Trunlol X 

UNE 

UNE tSoec> .. ) 
R--R_..,. 
R ...... a-. 
R--s--
V~ LOOOiw~o lt X ll 

R' T' Cjtct amelioeu 
u-.M, ....... 

'1.<10-
.. ~- ··~deb ~.,.,. 

T~ X 
UNE 
UNE(~J 

R-R-

R-• ·B-
R ..... . s ..... 
UtE LOOOI •I\IoP X .X ,. 

Atudlmeot 10 
raee 1 

t:uJackd Slm•dael: 
• Farm Order~ ln1m'al • lmahd 

Service RoqoaiCI 
• Rejection la&eM1 
• Percent Rejeaod Service Requests • None 

• Peroent Plow-thnluth Service Requeau · 
Rejcc:tcd Setvico Requests 

• Service Rcqueltlcanoded by the CL.EC 

• SeMce Requell AcdvUJes a! BSTassociatcd 
~itb tntcn:W or ~-e use of local 
SC:tVIOCI 

Data R.dalDed to BST Purormaoct: 

• Repon Month 
• Interval for FOC 

• ReJect lntezval 
• Tocal nudler o(LSRI 

• Total nudlero(Erron 

• AdJUS1cd Emit Volume 
• TotaJ number o(flow throuJb ICrvice rcqueau 

• AdjUSted number o(flow throup ICMCC: 
rcqUCilS 

• Geognphic Scooe 

··~- c111- ,..,o_ •IOJilb ••10 .... 

X X X • 
X X X l 

X X X l 

X X ll " X X X A 

II 

. .,., ,. <10- ... 10dlll «10- .. IOclola 

ll X l • 
X X X X 

X X X .X 

X X X X 

X X X 

I 
X ,. 
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Percent Rejected Senice Requau 

,.,<10dwl .,d<tt ·-~ di1't 
T IIJnlco X 
UNE 

UNE(~-) 

R- ·~ 

R-·s--
~·~ 

UNE • LOCX'e W!\HP X X 

Percent Flow-Thn~~~Rb Senkc R.eaucsu 

'11.<10 - <'ldda >e!ldda 

T IIJnlco X 

UNE 

UNE (Sc>loft) 

Reu._ .R_ 

Reule·B-. 

Reule·S-" 
UNE ·L...,.,.wllNP X X 

Service IW!uest Cvclc Time 

'11.<10- <'l- •e!l-

TI\Nika ll 

UNE 

UNE CSc>eo•l 
R-·~ 
R_...s-r-a 
R- . 5Decoelo 
UNE • LDDDI"IlNP X X 

Sc . R ~1Ce equett s b lui u m ODS per R tequest 

%<10 d8vl <'leMa ••'I Olcta 

T...,.. X 

UNE 

UNE (Sc>eollo) 

R-- ·R-
Reu ... a-. 
R-'1 . Spec&~~a 

l.ltl~ Loom w NP X X 

d of Anrwer In Orderlo 

~- •·5-

lC lC 

<'l- ••'1-

X X 

<'l- •e!l-

X Jt 

<'1- >e!I<*S 

X X 

•• n....,. Mfll-

X It 
Jt X 
Jt )( 

X It 
X X 

<IO<Mo --
)( lt 
X )( 

)( X 
)( X 
X • 

<10<*10 ... ,n_ 

ll X 
X X 
X X 
X X 
ll X 

ciOdda .. 10 .... 

X X 
X X 
ll X 
X X 
ll X 

AttKh'MPt 10 
PaseB 

r>; .~.,j 

4111- ... n-. 

It Jt 

It Jt 

It X 

It X 

X X 

....,_ .. ,o_ 

It ll 

X X 

X X 

lt X 

X X 

••n- ••10dlto 

X Jt 

X ll 

X X 

X ll 

X X 

··"- ••10 .... 

I( X 

I( ll 

X X 

X ll 

I. X 

Ave. Aoswcr rime 
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PROVISIONlNG 

Function: Order Completloa I.Dtuvab 
The M~ge completion inte:rvar measure moaJtorJ tlle dmc required by BST to 
deliver intqratcd and operable JCtVioe c:omponenl1 •-ao Ill f by Lbc CLEC. reprdlc:u 
or wbcther resale 5emc:cs or unbo!Ddlcd DCI'Yo'Ortt eltmmtl are cmplo)'Cd. When the 

servioe ddn'el')' anten-al or BST is IIICaiUnld f'or WIUI*IIIII .mea. tbeu oondusi?nS 
can be drawn reganiin& wbelhet or DO( a.ECI hiYc 1 ftllmlb&e orPOftWlity to 
compete for CU$10mers. The Mordet completion IJJ&ttV&l ctis:Utbadon" measure moruton 
the reliability or BST commitmeniJ With ~ co COO""'Ctcd duo da1c:a to assure that 
CLECs can reliably quoce expected due dales to tbdr RCJU c:ustomer. In addition, 
wbtn monitored 0\'et ume, the "a\'UIJC oomplct.ioa l.alcrvlr ad -p:rccm completed 
oo time" may Pf'O\'t usdUI in detcainJ de\ llaa. 
1. Awraet CompldJoa I.Dttrval• r: I (Comp!a* DMIA Tlae) • (Onkr 
Submlssloa Date It nDM) I I (<Aut ol Onkn C1 p'!drll bt lteportbt1 hriod) 

1. Order Completion I.Dterval Dlltrtbutloa • 1: (Scmct Orden Completed In ,.-' • 
daya) I (Total Ser'\"'ce Orden Completed h1 ~PaW) X 100 

The actual completion anten-al 11 dctcrmlncd for eacb order~ dunoa the 

reponin& pcnod. The completion antervaltS the d.lrplod t1IDo from BST rcc::apc of a 
syntactically oorn:a order Crom the CLEC to BST's rcblm cl 1 vaiJd oornplcticm 
notification to the CLEC. E1lpscd orne f'or each order iiiOCIID"'"rd f'or each 
reportin8 c1imens.ion. The accumulated lime for each rcportiq climeulon is then 
divided by the associated total number of orders corupldod wtlhln the reponang pcnod 

The cllitribution or completed orders Is ck.tcmuncd by flrlt OOWilina, f'or each spcc:llied 
reponing dimenston, both the total numbcn of Orden oompk:Ccd within the reponmg 
interval and the number of orders completed b) the oommlaed due date (u lpOCllied on 
the iruttal FOC returned to the CLEC) For each rcponina dimerWon, the rcsulung 
count of orden completed for each spcctficd umc period f'ollowloa the oommincd due 
date is wvidcd by the total number of ordcn completed wttb tho raultlna fraction 
expressed as • peroentasc. 

Objectl,-c: Avcr~gc time from rccc1pt of (confirmed) rcMcc request to actual order 

completion date E..Acludts orders \II here CllStomcr roqucs&ed ~ ..re ~'Ond oiTcrcd 
interval 

MetbodoiOCY: 
• Mechanized rn.etnc from ordcnn& 5)"5tc ,.. 
• If mcchani~l not 1\'"&llable, a (BST & (.LEC) st.alistkally valldaled sample should 

be used. 
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R.eJ>OrtiD~ DimalJJoa.a: 

• See Appendix A. hem 2 
• See A ......-ndl v A, Item 4 
Data RctaiDed Rdadaa co CLEC Eroeriatu: 

• Repon Month 

• CLEC Order Number 

• Order Submission Date 

• Order Subroi.uion TmlC 
• Order Compleuon Date 
• Order Completion Tune 

• Senioe T)-pe 

• Acthity Type 

• GeoJU31)1uC ScorJe 

Order Completion IJUerval Dlttributloa 
Intenal 
ILINI L1)C)f'S 

CMpoWl 

c IOCIIQ/b 

••10~ 

'«)~ 

• •ocr~u 
,. !O<>n::!..lft 

UNI U)Of'a wf U. 

~" • 'or CUb . ~ -~"'"" 
No O.O.ICI> 
• S ou::ulta .. ~""""""· 

-lllwl 

• 
A 

• 
A 

1-...lllw 

• • 
a 

• 

I 

• 
& 

a 
A 

I 

l< 

A 

• 
A 

• 
A 

, 
A 

a 

a 
a 

, 
• 
A 

• • 

1 

A 

• 
• 
A 

' 
A 

A 

. 
• 

AttatbiDellt 10 
Paat 10 

Esd~~Akd Shaa•._., 

• Otdetl wberc Ci•• 1 nqoe~Ced dates arc 
beyond otfcnld iaMMI 

Dataltdalaed eo BST htf'Of'IDaace: 

• 
• 
• 
• 
• 
• 

Rc:pott Moalh 
AvetaJC Order Olalpldioa Interval 
Order Complcdoo.,. ~ 
SmiceTypc 
Activity Type 
Geognp!uc Scope 

Aftl"qt CGIBpletlon 

• 
• 
• 
• 
A 

• 
• 

• • 

• • 

~ 

• 
• 
A 

• 

~ 

• 
} 

• 
• 

•~ I ,_ ~ 

• • • 
• • • 
• II • 
• l! • 

oll I r- t-

• • • • _A • 
• • • 
• • , 

' ltfat\ftO 

-

' lt'fMytj 
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Order Completioa l.otenoal Dlltributioo 
Inten·al 
IMU.L.a 1-CIIIY 2 l • 
~ 
<CSConll<l 
• IOcn:ub X X X • • 
.. IOorc:uh X " X • • 
BST oroe.-
< IO~OJta X • • • • 
... n .......... • • • • • 
Noa..-n 
lCSConll<l 
• IOQQ/U • • X • • .. ,o~. • • • • • 
BSTcr~ 

< IO~OJh • X • • • 
•• 10 ......,.,.. • • J( • • 

UAAL .• -n.vl ' 
, , • 

~ 
lCSConll<l 
< IO~OJb • X X • • 
- IOorc:uh X X • " • 
BST-
• 10 crcuta • • • • • 
>• IO~a • • • • • 
Noa.rte~~ 
LCSC _, 
<IOcr :ub X • a • • 
.- 10c "1"'Utt X • • • • 
BSTor...,.. 
<t 10UCllb • X • • " u IOt:m:u<• lt • • ... • 

lllnAJ~ "'-"""'' I 2 l • 
O.C.C.;n 
Lese..-. 
• IOUOJh • • • " • 
•• 10are.At lt • • • • 
BST-
( 10 O<OJCt • • • " • 
.. In,,. ... • ll ll • • 
No Oooc>MCt> 
LCSC-
• 10QI'Oolb X • X a " ,.. , 0 Clr'e\Hit X • • • • 
BST oroert 
~ 10UOJb • • • , • •• •n•~"" • . . . A 

' "" 'r-

X • • 
" II II 

• • • • • 

• II • 
a II • 
• X • • • • 

.. - -~ w=-

• • II 

• • X 

• • a . • 

• • II 

• X • 

• lt X 

• " X 

' ..... ~ 

• X • • • • 
• , a . • • 

a X • • • a 

• X • . • • 

A"tdnun~ 10 
Pqrll 

,_ ~:;;-..;;;; 

" a 

a 

" 

• • 

• • 

~ .......... 

a 
a 

• . 
a 

• 

• , 

ra.;;- ~..;.~. 

• 
• 

• 
• 

• • 

• . 
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PROVISIONING 
Function: 
Musuremenc 
~nicw: 

Measurement 
Methodology: 

Held Orden 

Attfdrwet 10 
hlt13 

When delays occur iJJ completing CLEC orden,l.be average period thll CLEC orders 
are bdd for BST reasons, pending a delayed completion. Would be oo wone Cor the 
o..EC when comJ)ln:ld co BST orders. 
1. Meu Held Order I.DUrval• z: (Reportiaa Puiod Cloee Ddt· c-.Jtted 
Onkr Due Date) I (Num~r of Orden Pau11Aa aad Put Tile C..ttted 0. 
Date) for all orden peadln& and put t~ committed ~ cbU. 

This metric is computed at the close of each repo.1 period. The bcJ(! order iDtcrvalu 
established by first Identifying all orders, at the close of the rcporUnJ iDeerva1. that both 
have not been reported as wcompletcd" via a vtlid completion DOCk:e a:J6 blve pwed 
the curret1tl)' -Cf -nmined completioo date" for the order. For eacb mc:h order the 
number of cal en~ days between the committed completion da1c IJld the clOCIIC of the 
reporting period ls estabiUhcd and reprcsenu the beld order iotetv&\ for thJl panicular 
order. The held order interval iJ aocumulmed by the ltandard ~In Appendix 
A, item 2, and the reason for the order being held. if Identified. 1'be liiiCa1 number of 
days aocwnulated iJJ a categol)' iJ then divided by tlJC number ol belcS orders \\ithin the 
same categOI)' to produoe the mean held order interval 

(N or Orden Held for 2: 90 daya) t (Total II of Orden Peodlq But NOC Complekd) 
X 100. 

(N of Orden Held for ~ IS day•) f (Total If of Onkn PeadlA& But Not Completed) 
X 100. 

This "percentage orders hel~ measure is complemental)' to the beld order Interval but 
is designed to detect orders continuing in a ··non-completccf' llllC for an exce.ndcd 
period of time. Computation of this metric utilizes a subset ol the data ICX:Wllulated for 
the "held order interval" measure. All orders, for which tllC "held order interval" 
equals or exceeds 90 or 1 S days, are Counted for order type. 1bc toW number of 
pending and past due orders for order type are counted {as was cSonc for the held order 
interval) and divided into the count of orders held past 90 or 15 days. 

Objective: Average time to detect orders conuouing in a "oon-complete" state for 
extended period of time. 
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Reporting DlmenllonJ: 

• See Appendix A. item 2 
• See Appendix A. item 4 

Data Rdained Relatlna to CLEC Esperiutt: 
• Rcpon Month 
• CLEC Order Number 
• Order Submission Date 
• Committed Due Date 
• Sen·ice Type 
• Hold Reason 
• Geographic Scope 

Mean Held Order Interval 
'" .... 

"'<10 - ~'*'· ··~- ~-
T""""' 
,. . SIO a.ay. X 

,.. ,~ O.'fl X 

UNE 

• • !10 O.ya 

>• ,~ O.V' 

Rn.olo ·R-
•• !10 O.ya 

,.. l$ C.Yt 

ROUlO·BUII,_. 

>• SIC Gayt 

,.. 1~oa,.. 
R- -~ 

,.. go daY' 

•• 1~ O.ya 

UNE • Loopo witNP 
,.. go a.vt X X X 

_,.. '~"·"" X X X 

AUidtmewt 10 
Pa&el4 

Escluded SttaatloaJ: 

• Any oniet cancdcd by tbe a.EC will be 
excluded from liW measurcmcaL 

• Orders held for a.EC cod Ulel' rasout 

• Orden held for BST end ._.. reuoos 
• Order Acllvities of BST ~ wtth 

intcmal or administrative tdC otloc:aJ services. 
Data Rd'AlJted Relatlna to BST Perfo111U.Dtt: 
• R.epon Month 
• Average Held Order lntcM1 
• Sla1ldard Error for the A~ Held Order 

Interval 
~ Service Type 
• Hold R.ea5on 
• r. h.ic;Scope 

Dt.oaii'J 

·~- <10 d<IO 
_ ,0_ 

~to-
,..,o _ 

X It X X 

X It X X 

X X X X 

X It X X 

X X X X 

X X X X 

X X X X 

X X X X 

X 

X 
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PROVlSIONING 
Function: lnstallatloo TilDdltteu, & Nalr'Kv 
Meuuremeol The "percent missed installation appolntmentl" measure monitotl the rdWiillty of 
Ovenie-w: BST c:ommitmenll with respcc:t to commltlcd due datcato &.111m thll a.ECa can 

reliably quote expcc:ced c.tuc dates to their retail customtr. PeroeDl ~ 
Troubles within 30 days oflnsallation measures the quality o(t,..Ued9n IClhitles 
and Peroent Order Accuracy measures the ~1' with whicb ICMca Otdmd by the 
CLECs ""-ere provided. 

Measurement 
Methodology: 

t. Pucalt Mlaed IDJtallatioa Appojotmeau • 2: (NRmbu fll Or*n IDitled Ia 
R.eportl.a& Period) I (Nillllber of Orden Complded Ia Repol'liqPedod) X 100 

Percent Mb.scd lnslallation Appointments is the perccnta,e o(UJCal onkn procc:sscd 
for which BST notifies the CLEC that the work wiU not be oon;ldcd IS committed on 
the original FOC. The measurement result is derived by d.ividlnl the <lOWll on misses 
BST Wuel to the CLEC by the oowu of FOes returned by BST ~the identical 
period. 

Objective! Percent of orders when: completion' ' an: no1 done by tbac date on order 
confirmation Misses due to compcung earner or end user c:aUJeJ lbould be agrepted 
out and indicated. 

MetbodoJocy: 
• Mcctwuzcd metric from ordering system 

l. % Provisioaiaa Troubla witbin 30 days of lnstaJiatioa •I: (AJI Tn:~abla oa 
Scrvica lDJUIItd ~ 30 days Ia a ukadar month) I (AIIluaallalklaJlD wne 
calaldar moot b) X 100 

Objecth-e: Measures the quality of completed orders 

MetbodoiOty: 
Mccbanlzcd metric from ordering system 

3. Perceat Order Accuf'a(y • ( 2: Orden Completed wlo error) I ( 1: Orden 
Completed) X 100. 

Objective: Measures the accuracy and completeness ofBST prorilioni.Jlg or 
disconncct.ing service by COrt.;lllllng what wu ordered and wblt Wll completed 

Metbodolol)': 
• Non·MeclwUzcd Results are bucd on an audit of a utisdQlly valid sample 
• Mcclwlizcd RC$1llts are hued on an audit of a sta vclid tamDie 
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RtPOrtiDR DIIDCIISioDJ: 

• See Appendix A. item 2 

• See· "''x A Item 4 

EuWtd Situdllll: 

• None 

Anach'M"t 10 
Paet 16 

Data RdalDed RelatlD1 to CLEC EXPerleocc: Data Reulaed ltelade• C. BST Ptrformucc· 

• Rcpon Month • Rcpot1 Moadl 
• CLEC Order Number • BST Order Number 

• Order Submiuion Date • Order Submi ... twc 
• Order Submiuion Time ~ Order Sybmf ..... 11mc 

• Status Type • Status Type 

• Status Notioc Date • Status Notice 0. 
• Status Notloc Time • Status Notice 11me 
• Standard Order ActJ\'lty • Standald Order AdMiy 

• Geographic Scope • 
,.. 

hie ScCDC 

Percent Ml.ued ADoolntalalll 
n"""'""' "'" .. "' 

'IL<\0- ~- -- ~. .. ~ ..... •Ill- ~~~~- <IOdft >•IO<Mtl 

,,..... X 

VI'E X X II X 

VI'E~l • X X X 

11- ·11- X X X II 

~~-a.-- X X X £ 

11- · SIIC>M X X X X 

.V'IE • l .,._ wJUIP X X X X 

P P 1JJ I T bla I Ill JO d oiiAJtall I crctnt ro' OD Dl rou "'' D a I aeon 
OIMolte :No.~!~ Oiaolllll! 

1f.<IO - ~-
,.,_ 

·~- ··~- •10 -
···~-

ciOdrla .. ,o .... 
1 tvniGI X 

VI'E X X X ) 

UI'E(~) X X II • "-·- X X X ll 

"- ·a..-.- X X X t 

~~-~ 1 X X X 

U>E · l~wiUI!' X lt lt X 

P ProviJJo I Onk A crccnt D D.l r ccuracy ·-
0*-tc o.o.t~ .... 

'IL<IO- ~- ·-·~1:1!:1 ~a. ··~- eta- Mtft- ctlldlft ••tO~ 

lrv>~e X 

UI'E X X X II 

U>E ( Sc>ecuiol X X X X 

"- ·~~-
X X X X 

"-a.- X X X X 

"- ·~ X X X X 

UNE ·lOODt wiUfP lt .. Jl Jl 
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Atttdwt!t 10 

Peart' 

MAJNTENANCE & REPAIR (MR) 

Function: Customer Trouble IUport Rate 

Measuremeut Thl.s rnc:as1m can be used lO establish lhal a...£CI111 DOt c:ompcdtJvdy disadvantapi. 
(h·eniew: oomparcd to BST. u a result cf experiencin& more frlqiCDllnddcnu or trouble 

rqJOfU. 

Meuuremeat t. Outomer T,_ble Report Rate • (Coat fli*W A...,... Trwble 

Metbodotoc: R.eporu Ia the C.rmtt Period) I (Nuakr fll 5lnfa Accal u.a la Seni« at 
Ead at tbe Report Period) X tOO. Net': L«:t.. ,_,,_,.... Tn11tb .,, 

rqoffd tMiy a t«.J trDMbla. No ,..,u..f11l CMilltlll/ IIIIa lit ~b cxlsts. 

The frequency of trouble rnetnc is computed by ...........,,...., die to1a1 number or 
nw.ntenance uckcU logcd by a CLEC (With BST) c111rt.a die rcpon.lna period The 
resulllllg nwnbc:r of uc::keu 1$ di\1\dcd b)· the toW Dlllllberf!I•ICMc:c lalCSIILDCS-
emting for the CLEC at the end of the report period. 

Objud~: lnlual CUJtomer direct or refcm:d llOUbJel rcplftCd within a calendar 

month w""" '*"" I• on lh< ,_ (no4 ""' • ..., ,...........,_.,,,,.,,.., "'"'j 
carrier equipment) per I 00 hneslcirculu in sero'ioc. 

MdltocSolotY: Mechanized metnc trouble reporu aDd tiDes Ia ~CtW:C captured m 
maintenaJIQ: 1) 

• Sec Appendix A. item 3 • Trouble UckcU cano+d at the CLEC request 

• Sec Appendix A. item 4 

rialce: 

• Report Month 
CLEC T1cket Number 

• T1ckct Submiss1on Date 
Ticket Submission Time 

• T1cket Completion Time 
• T1ckc1 Compleuon Date 

Semcc Type 
• WTN or CKTID (a wuquc 1denulicr for 

clements combtocd m a servtcc conligunuon) 

• Disposition and CaiUC 
• Gco hie 

• BST trouble repo1U ueodatcd ~1th 
adminlilntive tcMt:e 

• lrutan<:C$ where tbc a.£C or BST CUSlOmet 

uc:su a llCtcl be "1ldd 
Data RtiaiDed 

• Report Month 

• BST TICket Number 

• T1cket Submission Date 

• Ticket Submluion Time 
• Ticket Completloo Time 
• T1ckct Completioo Data 
• Sei'\1CC Type 

• WTN or CXTID (I Q:IUque ldellufiC1 for 
elcmcnu oombillod ia aecrvioe configurauonl 

• DlsposiUO'l and~ 

• Oco ,. tu . 
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Customer Trouble Report JUte 
AU. Dilpatch N~tcl'l 

lrterccnnedlotl T!VIIca X 

UNE X X 

Reaale 

Aeaale· S~» X 

X X X 

Aeteo• est 10 
Par. 18 

X 

Note: Local /lllrrconn,c114Jn Trulfks 11n npot1ed only., t«.J tl'tHibln. No~ e.ld ".{ IUta 
in :service aist~ 
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Att.amaat 10 
Pa~ 19 

MAINTENANCE & REPAIR 

MeuuraDeDt Wben thh measure is colJec:tcd for BST and CLEC lid ~ compand. It can be used 
Overview: to establish that CLECs are receiving equally rdlablo (u cocnpered to BST op:rations) 

estimates of Lbe time uim1 to ~e servioc 
Meuuraneut 
Mnbodology: 

1. hrcart.,e of MlueciiUpalr AppobttaleDU • (c-t tl Ouaomu Troubla Noc 
Raolved by tbe QuOkd Rcaolutloa Time ud Dalt) I (Coat ttl C.~r Trouble 
11ckdt C1oted) X I 00. 

Percent of trouble rcpons not cleared by date and time committed. Appoinuneru 
intervals vary with force availabilny in Lbe POTS ~ Spcda1s and Trunk 
intervals arc standard inlctVal appointmenta of no areascr tJIID 24 houri. 

Objecth-e: 1llU measurement is designed to show periJy bctMcn a.EC1 and BST m 
the bandling of repair appoinunenu. 

Mubodo : Mechanized metric from maintetwa 1 . 

Re1>0rtio2 Dlmee&looa: E1cluded Sltuadolw 

• Sec Appendix A, Item 3 • Trouble tickcU caaoeled at tbe Cl.EC request 

• See Appendix A. Item 4 • BST trouble reports~ with 
admin.isuatlve ICMce 

• lnstanCU whes'o tile QZC or BST customer 
I"CCQuesta a lldltc be "bdd Clllerl" for monitotimt 

J>ata Retained RdatJo11 to CLEC E1oerltoce: Data RetaiDed to BST Performuce: 

• Report Month • Report Month 

• CLEC T1cket Number • BST Ticket Number 
• T1cket Submission Date • Ticket Submisst0n Date 
• Ticket Submission Time • T1cket Submlssioft Time 
• Ttckel Completion Time • T1det Complcdon Time 
• T1cke1 Completion Date • Ticket Completloo Dlae 
• Service Type • Sen1ceType 

• WTN or CKTID (a uruque identifier for • WTN or CKTID (I unique idenuller for 
elements combined in a seTVloe configurauon) elements combined in 1 scrvioe configurauon> . Dtsposilion and Cause • Dtsposition and Cause 

• Geographic Scope • Geomphic ScloDe 

Missed Repair Aopo liotmeDtJ 

ALL Dispatch No-Oispa1ch N, .. 
" ... .. ..... __ -

Interconnection Trunks 

UNE X X 
ReMie X X X X 

II'>. ~•· .c::. 

Not~ Thu~ is no m~OSllr•mrnt for lntuconnrctton Tnmk.r or ~ciols Th•111 on llondl•d on o I~~ 
comr. I Sl serve basis The appropriate meOSllrement for these Is m•tragt d11rofl01t 
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Att•duneac 10 
··~20 

Meuuremeat This mea.sure, when collcctcd for both the CLEC and BST aDd axnpared, monitor~ 
Overvinr: lhat a.EC maintenance uests are cleared com 10 BST malmcnana: IICits 

Meuurement 3. Out ot Service> U Boun • (Tocal Rtpeat Troubles> 24 Roan) I (Total 
MccbodoiOJY: Trouble.) X 100 

-

4. Pauet Repeat Troublt.s trithla 30 Daya • (Total l.cputed TIWbfe Rqloru 
wftlala 30 Daya) I (Total Troubla) X 100 

s. Malacenucc A"-era~ Duratloo • (Toe II Duratioa n..t) I (TCital Troublt.s) 

For Out of Service Troubles (oo dial tone, cannoc be caUcd « c:aDDOt caU out) the 
peroenUige of troubles cleared m cxcc:ss of 24 hours 

For Percent Repeat Trouble Repona Wlthm 30 Days. Trouble reporu on the umc 
lint/circuit as o previous trouble repon Wltlun the last 30 caJendar dlya u a percent of 
total troubles reported. 

For Average Duration: Average umc from rec:e~pt of a ttouble wWJ trouble IJ sutus 
cleared 

Obje<d .. , Those "'"""""'"" "' """ " - ~ ot ""'""""""and I repair 

Methodol : M~haluzed ItKin' from ITWntei'WIOC da 1 

Reporting DimeaJioaJ: Euludcd ShuatloQ: 

• Soc Appendix A. item 3 • Trouble tic:Lcu canceJcd at the CLEC request . Soe Appendix A. item 4 • BST trouble reports auodatcd with 
adnunl5tralivc ICMco 

• Instances wbere tbc a..EC or BST customer 
a u.c:.lta be •beJd ooen· for moruton~ 

Data Rctllacd Rdacia1 co CLEC [ll)Crieate: Dau Rdll~ to BST Perfonauc.c: 

• Rcpon Month • Repon Month 
• Total Ttckets • TotalTroubla 

• CLEC Ttcket Number • Percentage of Customer Troolblcs Out of 

• Ticket Submiss.ioo Date Service > 24 Howl 
• Ttcket Submission TmlC • fota.l and Pacent Rqleal Trouble Rcpons ~1th 

• Ttcket Completion Ttmc 30 Days 

• Ttcket Completion Date • Total Durat.loo Time 

• Total Duration Time • Scrvioc: Type 

• Scrvioc: Type • I !$pOSition ...lid Cause 
• WTN or CKTID (a unlquc tdenulier for • (Jeographic Scope 

elements combined in a 5CMOC: configurauon) 

• Dtsposiuon and CIUK 

• Geognrpluc Scope 
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Out of ~nice moft tban 2 .. Boun 

AU Dispatch No-Dispatch 

lnterc:ot-..ctlon T 1\rltt 

UNE X X 
F<eule 
D . .,, 

'"' .. 

X X X 

Attactu.an 10 
Pa&e 21 

A.U.. 

, . 

Not~ Thu~ Is flO fMD.SIUYM~fll for /n /U 'CONIU I/011 T1'11111cs Of' s,.c/aU.. T'lt#M .. N:tndl~d Ofl a I Sf 

comt, I st u~ bo.s/.f. Th~ appropriate tMasvnr.unt f or thrs~ Is awrt~~;~ ~ 

Rtput Troublt Ret 10ru wlllti.A 30 dan or l.aJtallatkle (or Ntw ~nice J ....... llalc ·tee DOCt bdow 

ALL Oil patch No-Orspatch n~tr-t• .. ...... h ... auu..,_ 
trcorconnectlon Trunlcl X 

UNE X X 

ROMie I. X X X 

R .. ale · S oedele X 

Nott Th~ approprlatt mt asvnmtnl for both lnttrCOIIfltCIIon tnmklng tllld Rual• • S,.cJa/s Is the "Nrw 
Serwct Fallun Rott " 

Mal llleDIIICC A vera re Du tJoa n 
ALL O•patch No-Otspa'tch ~ ... 

R..SO.noe IMII.- blneu 

trcerconnedkln Trunlcl X 

UNE X X 

RtMie )( X X X 

Rtule-So.cWI X 
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Attec...,..lO 
Pqe22 

MAINTENANCE & REPAIR (MR) 

Function: Averate Auwer nme • Ralalr Ca~ten 
Musu~meot • This measure demonstrates an average response time for tbe a.EC a,ent 
Overview: attcml)ting to contact their BST reprcsenutivt. 
Meuu~ment 6. Avera,e .Uswer TlJDe for UNE Catu, RRC & BRC • (Tocal dac Ia ICCOildt 
Methodology: for UN£ <:eater, RRC &: BRC ~)I (TO(al DIUD~r ~calli)-., l'qiOI'tiD& 

period 

Objective: This mcasurc supports monitoring that BSTs 1\andllna ~ tuppor1 c:cnter 
calls from Cl.EC$ is at least in parity wu.b suppon center calls by BST't raall 
cusaomer. 

Methodolottl': Mechanized J'et)Or1 from Repair Center Automatic Call I>Uitfbulorl. 

Avera~te .Uswer Time for Repair Cater 

UN£ Center 
RRC 
BRC 

Function: 
Measurement 
Oven~; 

Mtuurtment 
Methodology: 

Ave. Answer time (Sec.> I month Ave. Aalwettimc (Sec.) I vtaJ 

X X 
X X 
X X 

• This measure demonstratei an avera~ n:sponse ume from the BST Maintcnanc:e 
S em to aooess BST't Lc ·rOSS. 

1. Ltpcy Sy.-cm AttW Tlmea • Atttu Timet lo lncrtmam of$ • IKL, > 4 & S 
6 ~tt~., ~ 10 KO., > 10 KO., and > 30 eecL for CLEC TAFI ad 1ST TAFI 

Objectln: Thu mca.surc demonstrates panty beh'~" the Cl.ECI and BST for OSS 
response tunes for Maintenance and Repair 

Metbodol •: Mochaniz.cd 11 from OSSs 

Letacv Svstem Accea Tima ,._ ... ,,_ ,,._ ... _ ··-T r&IIIACIIOI'I N IIIX cue ::! = cue = = CUI:' = = CUI< = -: CUt' = = CRJS X X X X X X X X X X X X X X X 
OLEn! X X X X X X X X X X X X X X X 
Dl.R X X X X X X X X X X X X X X X 
JMOS X X X X X X X X X X X X X X X 
LMOS X X X X X X X X X X X X X X X 
I.MOSupd X X X X X X X X X X X X X X X 
MARCH X X X X X X X X )( X )( X X X X 
PrediCtor X X X X X X X X X X X X X X X 
socs X X X X X X X X X X X )( X X X 
LNP X X X X X X X X X X " X X X X 
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BU.. LING 
Function: 
Meuuremeat 
Overview: 

Measurement 
Methodoloc: 

Att•dnae•t 10 
Pap23 

lrn'Oice Acalran It TimdlDeU 
The accuracy of billing reoon1s (both usage and anvoicca) ddiYacd b)' BST to the 
CLEC must provide CLECs with the opponunil) to deliver bWJ atlCIIla ac:cu.ratc as 
those delivered by SST. Producing &Dd comparing this ~nair for boch 
the CLEC and SST allOWI a dl:tennination as to wbetbet Ott aat Dlrirv exiJa. 
J. lavoicr Acalracy • ( (Na.mber ot lltvolca DdMftd a. 1M Jkporttsaa hriod 
that 88ft Coasplde Iafoi'1Datloa, Rd1ed Amante Ca..._.ll ... l _,an .,.riy 
Fo,.att.ed) 1 (ToliJ Number of llt""Oica l.uaed ltl tile R.qlordaa Pertc.4) ) X 100 

2. Meu Time to Deliver l.ovolca • t I (lnvoi« Truemlnlo• Date)· (Dak of 
Scbedaled BUI Cycle Cble)) I (Count of IJm)icu TI'UIIalttut blllcportle& 
Ptrk.d) 

Invoice Accuracy: The completeness of content. ac:cuBC)' of Wonnadon and 
oonfonnanoe of formatting will be dctenrunod based upon the tams ~the indJvadual 
CLEC iniCrOOnncction agn:cments "'1th BST 

Mean Time to Deliver lnvotCCS· This measure capcurcs tbe d..-cf amDber of days 
between the scheduled CIC* or I Bill Cycle and BST'' suooeaftd b'IDSinission of the 
li.SSOdatcd Invoice to the CLEC. For eacb Invoice, the caleudu dille o(tho IChcdulcd 
close of Bill Cycle i.s oomparcd to the calendar date tba1 plCUS!fttl fDvoicc 
tlllJlSmiaion to the CLEC oomplclc$. The number of calatdar days dapeod between 
scheduled Bill Cycle close and oompletion or in"-oioe ttansmiabl wiU coostitutc the 
elapsed delivery time. The elapsed deh\-ery umc as ICCUlTiulated for CIICh invoice wtth 
the resulting toW number of days accumulated being dnidcd by tbe number of 
oomplete invoices sent ln the reporting period 

Objective: MeaJUteS the peroentage and mean time ofbiUina RICOI'ds dc.lh.-crcd to 
CLEC In agreed upon format and wtth the complete agreed upon COillCt1t (tnellldes 
time and material and other non·rccumng charges). 

Methodoloc: To be determined 
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Repordaa Dlmea1lon•: 

• Wholesale 8111 I11V0ic:a (TSR) 

• Unbundled Element lavokes (UNE) 

Dlta Rrta.ID~ llelatlq to cu:c I:J.I)trieace: 

• Report Month 
• lm·o•ce T)pc 
• Mean Dehvcr) Interval 

• Standard Error of Delivery Interval 

• Accurnc:r 

l.a\'O ce Accurac}' 
Tout I n\'oices 

DdJven:d 
CLEC X 

MCIJJ Time to Deliver lDvolut 

Etdatkd Shua1Jolu: 

AHri ..... tlO 
.... 24 

• Any Invoices ..qcctcd due 10 formau:i.Qa or 
contc:nt CITOI'i ·-

D1ta Rdal~ R.dathltte 8ST Pcrforaa~~«: 

I 
Toullm'Oic:a %Accanlcy 

Dcl1\'Ct'Cid per EMR 
X X 

To Be Dc:tcnru ned 
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Attw' me 10 
P,.rH 

OPERA TOR S£RVJCf.S AND DIR.ECTORY ASSISTANCE {OS, DA) 

Function: AYeraa SDted to Auftr 
Meuu~mmt The spcccS of answer delivered to CUC rdail customen. when BST pn:Mdca Operator 
Ovcniew: Serviocs or Directory Serviocs on bchaii of the CLEC, must be .......,ially the same 

as the apccd of answer tbat BST delivers to it.s own retail arsaomc:n ror cqWva1ent local 
sc:rviocs. 

Mcuu~mcot I. A~ratt Speed to Auwcr (DA) • 
Mctbodoloc . 

("or Calb A.uwc~ Wlthla 11 S«oada) I (Total DA Calb) X tOO 

l. Meu Time to Auwcr 

J. Ave~ Speed to Auwcr (OS) • 

<• or Calls Aluwc~ Wlthla l and 10 S«oada) I (Total OS Calk) X 100 

4. Meaa Time to A.ltlwcr 

Objectl~-c: Musures the percent and mean time a at.ll ll answered by an OS or DA 
operator tn a prcddiood umc.framc 

Mettaodoloo: 
• R.cportca m the aggrep~c 
• Noc Carner Specific 

Rcportln2 Dlmcatioaa: £1Ciudcd SltuadoiU: 

• Operator Servi~ in Aggregate • Call abandoned by arsaomm prior to answer 

• DtrectOT)' Assist.anoe in Aggregate by the BST OS or DA operator 

• Processing Metl1od (human versus machine 
proces.scs) 

Data Rcta.loed RLiatlDR to CL£C £sperico«: Data R.cta.locd Rdadn .. BST Pufonoancc: 

• Month • Month 
• Call Type (OS or DA) • Call Type (OS or DA) 

• Mean Speed of Answer • Mean Speed of ADswu 

• Standard EJTor for Mean Speed of Answer • Standard Enor Car MtaD Speed of ~cr 

A SdAJuw \Cra£( >P«C to cr 
A-. .. ..._,T_ .. Callt~ ">Callo~ 

10"-- Wllhan 12-.111 widlin IOIIOIClClnlil 

Directory Assistance X X 

Opcrntor Seniccs X X 
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[911 

Function: 
Bualoeu 
lmplicationt: 

Measun:meot 
MetbodOIO&Y: 

Atteclt"M'DtlO 
Pate26 

Tlmellaeu aad Araaraty 

• In the intetcst of public: safdy. it IJ BdlSouth's goal to !N!Intafn 100% ecc:uracy 1n 
the E9ll da1abase for both CLEC' s customen and BST' 1 n:caiJ castomen and to 
have zero erron in proocsslns ordcn for E911 database updatca. 

• CLECa that pwcbase UNEs or provide locallefVic:e u a fac:ilJty-bucd provider 
are responsible for the accuracy of their data Lhat is input In the 2911 da1abase 

• As part ofBSTa effort to maintain IOO%accuracy of the £911 dltlbac, data 
verification para.mcten and rcquirement5 for all oompauics tblt IUbmJt £911 
inputS will be reviewed and modified aooordingJy to ensure the biJ1at integrity. 

• These mcuumnents ~'eft developed 10 Cll$W't parity bdwca tbe procaai"8 and 
accuracy of E911 database orden for both tl.e CLEC '1 CUIIIJIMTI aDd BST'a retail 
c:ustomcn. 

1. £911 TirMilneu •I: (NumbeT of Orden mlued lo R.epordaJ Period) I 
(Number of Orden COilflrmed In RqK!rtlo& Period) X 100 

Ojecdve; Measures the pc:rc:entagc of missed due dates of 911 d•taber updates 

Metbodolozy: 
Mcchaniz.cd metric from ordenng system 

2. £911 Au:uraty •I: !Total o11mber of SO IRs with erron aaen&ed rnlm Dally 
TN activity (bued on the £91 1 LoW E'ldum&e Carrier Galdt ror J.nlty-Bued 
Providen) I/ (Total llWDber of SOIR ordcn for [911 vpdata) X 100 

Objective: Measures the percentage of occurate ~II databae updales 

Metbodolor;y: 
Mechanized metric: from ordering sy11em 

Elcluded Sltuadoat: 
• CLECs in Aggregate • Any order canoekd by tbe CLEC will be 

excluded from thiJ measurement. • BST in Aggregate 
• See Appendix A, item 4 

• R.epon Month 
rieace: 

• Order Activities ofBST assoc:iated witl1 
intcmaJ or adnti.ai.sUid¥e use of local services 

Data RetaJaed Rdatl to BST Performaace: 

• Report Month 
• CLEC Order Number • ErrorType 
• Order Subnussion Date • A verasc number of cnor 
• Order Subrrnssion Time • Standard Order Act.Mcy 
• Error Type • Geographic: Scope 

Error Notic:e Date 
• Error NoHce Time 
• Standard Order Activity 

• Geo ra hie 

£911 Timtllnesa aad Accura 
CLEC BST 

% E911 Orders Missed X X 

% E911 Accurate Orders X X 
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Truoklog (T) 

Function: Interconnection Trunkina Petfotma110e 
MeaJUremeot In order to iJlSW"C: quality a:rvioe to !he CLECs as weU as protecting the in1qrity ol the 
Ovcni~: BST network. BST c:oUecu traffic perfonnanoe data on the trunk srour s 

interconnected with the CI.ECs as wclJ as all other trunk noum in the SST DCICWOrtL 
Mcuuremcot 1. CLEC Truck Groap Senk.t Report- Contains the aervioe pcrforntaDCe results or 
Metbodolo;:y: final trunk groups between the CLEC switch and a BST tandem or end omcc. 

l. Bd~tb CTrG BJodooa Rtport- Contains the trunk blocking rauiiJolfi:aal 
trunk groups between the BST end otfioe and BST acocss tandem. 

J. Local Network TruDk Group Service Report - Contains the su- icc performance 
resui!S of final trunk groups in lhe BST local service tier of the netwt, rk. 

4. BciiSoutb Local Network Blockina Report - Contains the trunl bloc:::ldng raulU 
of fi na1 trunk groups in the BST local sesvioe tier of the network 

Mcthodoloc: The data are processed weekly through a mcchaniz.cd S)1laD wbJdJ 
calcclates the percentage blocking during lhe time-consistanl busy hour (TCBR). The 
TCBH is defined as the identical bour each day during which. over a number of dlya. 
the h.ighes~ average traffic is measure4. 

Rcoortio2 DimcosioDJ: 

• BST trunk groups 
• CLEC trunk groups 
Data Retained Rclatln2 to CLEC Esoemnce: 
• N/A 

CLEC Trunk Grou 

Total Tnmk Gro~ 
Trk Grpe Me .. l?roc 
Tot Gt'Jn > 3~ NC lt\ta ,..pen 
PCT1 

T T 
Total Trunk Groups 
Trk Grpe Meu/Proc: 
Tot Grps > 3'!1. NC lh•a ,..pon 
p T1 

. 

Esduded Situations: 

• N/A 

Data Retained Rclacinl! to BST Perfor~U~~Ct. 

• N/A 

• 
• 
• 
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BEUSOUTH CTTG BLOCKING REPORT· SUWAARY 
GROUPS EXCEEDING MBT 

LOCAl. NETWORK TRUNK GROUP ~RVICE REfiORT 

Tolal Tru'\k Groupe 
T rlt Grps Mee alP roe 
Tot Grps > ~ NC 1tlle report 

T 

APPENDIX A 

• • 
• 
• 

• 
• 
• 

• 
• 

• 

Attac:~1 10 
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ITEMN 
I Carrier Specific • 

Reponed on a per 
order basis 

2 Reponed by 
Carner on a per 
order basis 

3. Carrier Spoc:ific • 
Reponed on a JX"" 
order basis 

~ Geographic Scope 

Attacltmat 10 
P.29 

DESCIUPTION I 

• rnt.erc:onnection Trunks -~vet~&C JtiPOIIIC tbDe, pctc:~CSJt 1aa lba.n 1 o days. 

• UNE • lea than 10 lioes I circuits and 10 U../ c:ircuiiJ o! mor.: . 
mcchaniz.cd orders and aoo-mcchanlud onlal. 

• UNE (Specials)- Less than 10 lines : dn:uill ad 10 liDcll cim.Uts of 
more, mechanized ordcrf and non-mecbn'W ordctl. 

• R.csalc Residential & Business • less thaD 10 U../ ctn:uil.land I 0 lmcs I 
circuits of more, mechanized orders and ~ ordcn 

• Resale (Spcciab) • leu than 10 linea/ circuJtl ud 10 lineal clrc:WI$ of 
more, mccbanlzed orden and non-rnccb•,.,_ order~. 

• UNE (Unbundled Loops wl interim tclcphoN ~ portlbillty) • less 
lhan SandS or more. mechanized ordcnad .. mccloantzed ordcn 

UNE: by groups of hncs oo sinsJe order. Srp1.-., tniCbd for dispatch and 
non-dsJpaldlas follows. 

• Locallnten:onncct.ion Trunks 

• Resale (Rcsjdence): by groups of hoes on liDJle order IUllilar to UNE 
(POTS) 

• R.csa1e (Business) - by groups of lines on sin&fe order similar to UNE 
(POTS) 

• R.csa!e (Specials) - b)· groups of lines on liqJe order similar to UNE 
(POTS) 

• UNE (Unbtmdlcd Looos w/ iotcrun DUmber oortlbilitvl 

• UN'E • Dispatched, Not Dispatched, and misa wbcrc the compcti.ng 
carrier or end usc:r causes the missed appointmem 

• Resale Residence & Business Du;patcbcd. Nee Oispaldlcd ·All misses, 
denodng m.iiSC'l, "here the compctlog carriet or cnd user caused the 
missed appointment. 

• I nteroonnection T I'UJlks 

• Resale Soeciall 

• State and Regional level unless ot.betwlsc: 
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1. 

2. 

3. 

4. 

General Pdnc!plu 

ALABAMA 

~~ 

Altlctvnlnt 11 
EJchlbtt 1-AL 

Pege 1 

All services currently provided hereunder (including resold Local 
Services, Local Interconnection, Networ1< Elements and Ancillary 
Functions) and all new and additional services to be provided hereunder 
shall be priced in accordance Nith all applicable provilionl of the Ad and 
the rules and orders of the Federal Communications Commlaslon and 
Alabama Public Service Commission. 

Local Service Royle 

The rates that CLEC shall pay to Bell South for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicabiA discount The following 
discount will apply to all Telecommunications Services available for 
resale in Alabama, subject to the Commission's decision In Docket No. 
25677. 

Residential Service 

Business Service: 

Unbundled Networt< Elements 

16.3% 

16.3% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< 
Elements are set forth in Table 1 

Compensation For Local lnte,rconnectlon 'Call T[J!Dipor1 and 
T errnlnat!onl 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Anclllarv fynctJons 

5 1 Collocation - The rates, terms and conditions for Physical Collocation 
are as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, 
FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide aeoess to poles. 
conduits and ducts at rates that are cunsistent with 47 U.S.C. Section 
224(d). CLEC may file a compFalnt with the appropriate regulatory 

01108199 



6. 

7. 

8. 

9. 

Abchment 11 
EJcNblt 1·AL 

Pege2 

authority if it believes the rates provided by Bell South are not consistent 
with 47 U.S. C. Section 224(d). . 

Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

Recorded Usaae Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

The costs associated with implementing electronic Interface~ should be 
shared equitably among all parties who benefit from those Interfaces. 

Operational Sypport Svetoma tOSSl Ratttt 

Rates for Operational Support Systems are set forth In Table 1. In 
addition to OSS charges, applicable service order and related charges 
apply per tariff · 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMeNTS 

NIDs 
NID (all types), per month NA 

Installation of 2-Wlre/4Wire CLEC NID NRC-1"' NA 
Installation of 2·Wire/4Wire CLEC NID NRC-Aden NA 

NID to NID Cross COnnect. 2-WIN or 4-WIN NRC NA 
NID per 2-Wlr. Analog YO Loop, .._, Month $1.18 

NRC· 1"' $1 .44 

NRC· Add'l 1.44 

NRC· Disconnect Chg • 1"' 1.44 
NRC • Disconnect Chg • Aden 1.44 
NRC - Incremental Cherge - Manual Svc Ord - 1st $27.37 
NRC - Incremental Charge- Manual Svc Ord - Add1 $12.1H 

NRC - Incremental Cherge- Manual Svc Ord • Disconnect 117.77 
NID per 4-Wlr. Analog YO loop, .._r Month 11 .30 

NRC· 1• f1 .... 
NRC· Add1 11 .... 
NRC· Disconnect Chg • 1"' $1 .... 

NRC • Disconnect Chg • Add'l $1 .44 

NRC - lnetementJI Charae- Manual Sve Ord- 1st $27.37 
NRC- Incremental Charge- Manual Svc Ord- Add1 $12.87 
NRC - Incremental Charge- Manual Svc Ord - Disconnect $17.77 

NID per 2-Wlre ISDN Dlalt.al VO Loop, Per Month $1.18 
NRC· 1" $1 .« 
NRC · Add'l $1 .44 
NRC - Disconnect ChQ • 1"' $1 .« 
NRC - Disconnect Chg -Aden $1 .... 
NRC - Incremental Charae - Manual Svc Ord - 1st $27.37 
NRC- Incremental Charge - Menual Svc Ord - Add'l $12.87 
NRC - Incremental Charge - Manuel Svc Ord - Disconnect $17.77 

NID J)ftr 2-Wlre Asymmetric. I Dig Subscriber Line (AOSL) Loop, Per Mo. $1.18 
NRC · 1" s 1.44 
NRC· Add'l $1 .44 
NRC· Disconnect Chg • 1"' $1 .44 
NRC • Disconnect Chg - Add'l S1 .« 
NRC -Incremental Charge- Menual Svc Ord -1st $27.37 
NRC- Incremental Gharge- Manuel Svc Ord- Add'l $12.87 
NRC - lncrementel Charge - Manual Svc Ord - Disconnect $17.77 

NID per 2-Wlre High Bft Rate Dla Subscriber Une (HDSL) Loop $1.18 
NRC -1"' S1 .« 
NRC· Adc11 $1 .44 
NRC· Disconnect Cha • 1"' ., .... 
NRC • Disconnect Cha- Add'l $1 .« 
NRC- Incremental Charge- Manuel Svc Ord- 1st $27.37 
NRC - Incremental Cl\arae- Manuel Svc Ord- Aden $12.87 
NRC - Incremental Charge- Menual Svc Ord- Disconnect $17.77 

NID per 4-Wire High Bit Rate Dla Subacrlber Une (HOSL) Loop 11.30 

01/08/99 _j 
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NRC · I"' 
NRC · Add'l 
NRC · Disconnect Chg ·1"' 
NRC • Disconnect Chg • Men 
NRC -Incremental Charge- Manual Svc Oni -1st 
NRC Incremental Charge - ~nual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord • Disconned 

NID ~r 4-Wire H KbDS Dta Grade Loop 
NRC -1"' 
NRC · Add1 
NRC - Disconnect Cl'lg_ • 1"' 
NRC - Disconnect ChQ • Add1 
NRC - Incremental Charge- ~ual Svc Ord- 1st 
NRC - lncremontal Charge -Manual Svc Ord - Aden 
NRC - Incremental Charge - Manual Svc Ord · Dlsconned 

NID per 4-Wire 14 KbDI Ola OI"'M Loop 
NRC · 1"' 
NRC· Add'J 
NRC • Disconnect Chg • 1"' 
NRC • Dlsconned Chg • Add1 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC- lnaemental Charge- Manual Svc Oid -Add1 
NRC - Incremental Charge- Manual svc Ord. Olsoonned 

Nonrecurrlnjl Charge -customer tranlftr, feature addttlona chanan CO 

LOOP EXCLUDING NID 
2-Wire Analog VO Loop (Standllrd), per month 

NRC· 1"' 
NRC· Add'l 

2-Wire Analog VG Loop (Cuttomlud), per month 
NRC· 1"' 
NRC· Add'l 

4-Wire Analog VO Loop (l\tandllrd), per month 
NRC· 1"' 
NRC· Add'l 

2-Wire ISDN Digital Or1de Loop (Standllrd), per month 
NRC· 1"' 
NRC· Add'l 

2-Wlre ADSL Loop (Standard), per month 
NRC · 1"' 
NRC · Add'l 

2-Wire HDSL Loop{Standllrd), per month 
NRC· 1"' 
NRC · Add'l 

4-Wlre HDSL Loop (Standard}, per month 
NRC- 1"' 
NRC · Add'l 

LOOP, INCLUDING NID 
2-Wire Analog VO Loop, per month 

NRC· 1• 
NRC· Add'l 

2-Wire Analog VO Loop..SL 1 per month 
NRC- 1"' 
NRC· Add'l 

Attechment 11 
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1.44 
1.44 
1.44 

11 .44 
$27.37 
l12.i7 
$17.77 
$1 .30 
$1 .44 
11.44 
$1 .44 
$1 .44 
$27.37 
l12.i7 
111.n 
11.30 
$1 .44 
$1 .44 
11 .44 
11 .44 
$27.37 
l12.i7 
111.n 
$5.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -NA 

NA 
NA 
NA 
sua.oc 
158.03 
143.14 
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NRC· Incremental Charge-Manu.! Service Order-1"' 
NRC • tncremenul Cha uanual Setvloe Order-Add'! 
NRC· lnetemental Chi nuaJ Svc Ol'der--Otsoonnect 
NRC • Disconnect Cha • 1• 
NRC • Disconnect Cha • Add1 
NRC • Order Coordination for _....,......, C~verslon Time 

2-Wire Analog VG Loop.8L 1-ManuaJ Order Coord 
NRC -1• 
NRC· Add'l 
""RC ·Disconnect Chg • 111 
NRC • Disconnect Chg • Add'l 

2-Wire AN!Iog VO Loop.8U per month 
NRC· 1• 
NRC ·Add'l 
NRC • lnetemental Chi u. nual Se1vlce Order 1"' 
NRC • lnetemental Charge-Manual Service Ol'der- Adcfl 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC· DISCOnnect Ctlg -1"' 
NRC· Disconnect ChQ • Adcfl 
NRC • Order Coofdlnatjon for S Conversion Time 

2-Wlre Analog VG Loop (Standard), per month 
NRC ·1"' 
NRC-Add1 

2-Wlre ANiog VG Loop (Cultomlzed), per month 
NRC· 1"' 
NRC· Adcfl 

~Wire Analog VG Loop, per month 
NRC· 1"' 
NRC· Add1 
NRC· lnetemental Ctlarge-Manual Service Order-1"' 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg • Aden 
NRC • Order Coordination for Soecifled Conversion Tim~ 

4-Wire Ana loa VG Loop (8tandlrdj, per month 
NRC· 1"' 
NRC· Adcfl 

2-Wire ISDN Dljlttlll Grade Loop, per month 
NRC· 1• 
NRC· Add'l 
NRC. Incremental Charge-Manu•l Service Ordef-1 
NRC • Incremental Charge-Manual Service Order-Aden 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC • Olaconnect Cha • 1• 
NRC • Disconnect Cha • Adcfl 
NRC • Order Coordination for SDedfied Conversion Time 

2-Wlre ISDN Olgttlll Grade Loop (Standard). 1*. month 
NRC ·1"' 
NRC· Add'l 

2-Wire AaymmetttcaJ Dig 8ubKr1ber Une (AOIL) Compatible Loo9 • ..,. month 
NRC· 1"' 
NRC· Add'l 
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$27.37 
I12.G7 
$17.77 
$15.21 
$3.22 
$45.0G 

$51 .2V 
$51 .2V 
$12.8G 
S12.8G 
$22.4: 
$145.40 
$108.40 
$27 37 
$12.G7 
$17.77 
$40.31 
$28.01 
$45.0G 
NA 
NA 
NA 
NA 
NA 
NA 
$30.00 
$2V3 70 
$241 .78 
S27 37 
$12.g7 
$11.ri-
$108 .~ 

$57.01 
S45.0G 
NA 
NA 
NA 
$2V.03 
$331.85 
$255.87 
$27.37 
$12.G7 
$17 77 
$108.G5 
$57 01 
$450G 
NA 
NA 
NA 
$15.1 1 
$514 21 
$4M.58 
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NRC • lnaemerrttl . u. mall 6eMce Onler 1"' 

NRC • lnctementll Chlrge-Minual Service Onler-Add'l 
NRC • lncrement.ll Cherge-Manuel Svc OnSer-DflconneCII 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect ChQ • Aden 
NRC - Order Coordlnltlon for si~V\.ol,...., Con~ Tlmo 

2-Wlra ADSL Loop (Standard), per month 
NRC· 1"' 
NRC- Adcl1 

2-Wirt High Bit ~ DIG Subsc:r1~r Une (HDIL) Compatible Loop, per monti' 

NRC· 1"' 
NRC -Aden 
NRC -Incremental Cherae-Mtnual Service Order-1"' 

NRC - lncrement.li Chtrae-Menual Service Otder-Add1 
NRC • lncmnentll Chi ••nual Svc Order-Disconnect 
NRC· Disconnect ChQ ·1"' 
NRC· otsconned ChQ ·Aden 
NRC - Order Coordlnltlon for SpeCified Conversion Time 

2-Wlre HDSL Loop (Standard), per month 
NRC· 1"' 
NRC· Add1 

4-Wlre High Bit R8a Dig Sublcftber Une (HDSL) Compatible Looo. I* month 
NRC ·1"' 
NRC· Add1 
NRC· Incremental Charge-Manual Service Order--1"' 

NRC • Incremental Chlra&-Manual Service On:ler-Add1 
NRC · Incremental Cha anual Svc On:ler-Oisconnec:l 
NRC· Dlsconnec:l ChQ • 1"' 
NRC • Disconnect ChQ • Add'l 
NRC • Order Coordination for Spedfied Conversion Time 

4-Wlre HDSL Loop (Standard), per month 
NRC· 1"' 
NRC· Aden 

4-Wlre DS1 Digital loop, per month 
NRC· 1"' 
NRC· Aden 
NRC • Disconnect ChQ • 1"' 
NRC • Disconnect Chg • Ado1 
NRC· lncrementel Charge-Manual Svc Order-1st 
NRC • Incremental Charae-Mtnual Svc On:ler-Addl 
NRC • lncrement.ll Charge-Manual Svc On:ler-Disoonr. !d 
NRC • Order Coon1lnatlon for ~fted Conversion Tim J 

4-Wire Sl Kbps Dig Orede Loop, per month 
NRC· 1"' 
NRC-Add'l 
NRC· lncrementll Charge-Mtnual Service Order-1"' 
NRC - Incremental Charge-Mtnuel Service Order-Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC • Disconnect ChQ • 1"' 
NRC · Disconnect Chg - Add'l 
NRC • Order Coordination for SpeCified Conversion Time 

4-Wire U Kbps Dla Grade Loop, per month 
NRC· 1"' 

Atttohment 11 
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$27.37 
S1l.e7 
sn.n 
$108.85 
$!8.88 
145.88 
NA 
NA 
NA 
$11 .78 
$514.21 
$48.4.58 
$27.37 
$12.87 
$17.77 
$108.85 
$56.88 
$;65.9Q 
NA 
NA 
NA 
$14.38 
$541 13 
481 .50 
$27.37 
$12.87 
$17.77 

108.85 
~.88 

145.9Q 
NA 
NA 
NA 
$84.85 
le10 13 
$380.28 
$134.77 
$55.87 
$27.37 
$12.87 
$17.77 
149.18 
$34 15 
1488.05 
$34~ 70 
S27 37 
$12.87 
S17 n 
$1~ 8.2 
$&1.25 
145.9Q 
$34 15 
1488.05 
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NRC ·Adcfl 
NRC • Incremental Chara~nual Service Order-1• • 

NRC • lncrementJI Chi u. ual Service Order-Add1 

NRC· Incremental nual Svc Order~ 

NRC • Olsoonned Cha • 1"' 
t-IRC • Olsc::onned Cha • Add1 
NRC • Order COordlnlt.ion for Conversion T1me 

Unbundled Loops v ia IDLC 

SUB-LOOPS 
Sub-Loop 2-Wlre Analog 

Loop Feeder per 2-Wire Analog VO Loop, per month 
NRC -1• 
NRC ·Aden 
NRC • Incremental Charae-Minual service Order-1• 

NRC • lncrementll Chi _. • • . lUll Service Order-Add'! 

NRC· Dlsconned Cha • 11l 
NRC • Disconnect Cha • Add1 
NRC • Order Coordination for S_peclfled Conversion 1'tm3 

Loop Dlltrlbutlon per 2-Wire Analog VO Loop (Including NID1~ month 
NRC -1• 
NRC -Add'l 
NRC - lncrementtl Charae-Manual Service Order-1": 
NRC - Incremental Charae-Manual Service Order-Adcn 
NRC • Incremental Chara~anual Svc Order-Disoon~ 
NRC· OlsQOnnect Cha • 1• 
NRC • Disconnect Cha - Add'l 
NRC • Order COordination for Specified Conversion Time 

Loop Dlltrtbutfon per 2-Wire Analog VG Loop (Excluding NID}, per month 
NRC - 1• 
NRC· Add1 

Loop Distribution per 4-Wire Analog VG Loop (lncl NID), per month 
NRC -1 • 
NRC · Adcfl 

Unbund .. d Network TermiMtina WI,.. 
UNTW Pair per pair per month 
Site Vlslt Survey, per MOU/MTU C.omplex. NRC 
Site Visit Se1-Up- Terminal Prepa1'8tlon per terminal 

NRC • 1• terminal 
NRC - add'l terminal 

Access Terminal Provlslonlno & 1"' 25 _pair panel per ten 1lnal NRC 

Existing Access Terminal Prov lslonlno. Z"' 25 pair panel per tennlntl NRC 
UNTW Pair Pro~nlng, per pair NRC 
Service Vlslt for Provisioning, per request per premises NRC 
Manual Service Order NRC 
Loop Concentration - ChannellutJon Sys (Outside COl . .,., month 

NRC· 1"' 
NRC ·Aden 
NRC • Disconnect ChQ - 1"' 
NRC • Disconnect Cha • Add'l 
NRC · Incremental Charge-Manual Svc Order. 1"' 
NRC • Incremental Charae-Manual Svc Order • Aden 
NRC • Incremental Charae-ManuaJ Svc Order • Olsconnea 

Working Pluo-ln 2-Wire NRC 1"' 

Attachment 11 
Exhibit 1·Al 
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»43.70-
$27.37 
$12.87 
S17.n 
' 12a.e2 
$&4.25 
$45.~ 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA I 
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Woridng Pluo-ln 2-Wlre NRC Add1 
Loop Concantrdon • Remow Tannhllll C.blnet (Out.ide CO) 
Loop Concentration - Remote ChlnnellltWrface • 2-Wl,. VO (~ CO), 
per month 

NRC -1• 
NRC ·Add1 
NRC -Incremental Charae-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Aden 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC· Disconnect Chg -1· 
NRC • Disconnect Cha • Add'l 

Loop Chlnnellutlon System (Inside C.O.) 
Loop Chlnnetlutlon lvs.ota Loop C.rrier per Mo. (081 to VQ)~ Dar month 

NRC -1• 
NRC· Add'l 
NRC· 015conned Chg • 1• 
NRC • Oilconned Cha • Add'l 
NRC -Incremental Charae-Manual Svc Order. 1st 
NRC • Incremental Cha nual Svc Order • Add1 
NRC • lncnmental Charoe-Manual Svc Order- Olsconned 

co Channel lnterfaca-2-WI,. VO Par Circuit Per Month 
NRC -1• 
NRC· Adct1 
NRC -Incremental Charoe-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Aden 
NRC - lnCt'IIMntal Charoe-Manual Sve On:l&r-{)lseonneet 
NRC • Disconnect Cha • 1"' 
NRC • Disconnect Chg • Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Une Port (RH., Sua.), per month 

NRC • 1'"' (all types) 
NRC • Add'l (all types} 
NRC • 1"' (Residence} 
NRC • Add'l (Residence) 
NRC • 1"' (Business) 
NRC • Add'l (Business} 
NRC· 1• (PBX) 
NRC - Add'l (PBX} 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg • Add'l 
NRC· Incremental Charoe-Manual Svc Order· 1• 
NRC - Incremental Charae-Manual Svc Order· Add'l 
NRC - Incremental Charae-Manual Svc Order- Disconnect- 111 

NRC - Incremental Charoe-Manual Svc Order- Olsconn'd- Add': 
2-Wire Analog Una Port (RH. But.) Including all available fMturu. P.r month 

NRC· 1• (all types) 
NRC • Add1 (all types) 
NRC - Disconnect Chg- 1st 
NRC • Olsconned Cha - Add1 
NRC· Incremental Charae-Manual Svc Order- 1• 
NRC • Incremental Charoe-Manual Svc Order • Add'l 
NRC - Incremental Charge-Manual Svc Order- Disconnect • 111 
NRC - Incremental Cha nual Svc Order - Oisconnad • Adcf1 

Attachment 11 
Exhibit 1-AL 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$309.38 
$428.-42 
$105.16 
$5.88 
NA 
$27.37 
S12.G7 
$17.77 
$1.00 
$28.53 
$28.35 
NA 
NA 
NA 
$10.98 
$10.90 

$2.07 
$21.G3 
$21 .93 
NA 
NA 
NA 
NA 
NA 
NA 
$5.21 
$5.21 
$27.37 
$12.G7 
$17.77 
$1 .« 
$7.62 
$46.65 
$46.65 
$18.-41 
$18.-41 
127.37 
$12.97 
$17.77 
$1 .« 
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2-Wire Analog Une Port (R ... , Bua.) Including thnM available feltuN, per 
month 

. 
NRC· 1"' (all types) 
NRC • Add1 (Ill types) 
NRC· Dlscor.nect Chg -1st 
NRC • Disconnect Chg - Add1 
NRC • Incremental Chi!De-Manual Svc Order - 1"' 
NRC • Incremental Chi!D&-Minual Svc Order· Add'l 
NRC • Incremental Charoe-Manual Svc Order- Disconnect ·111t 
NRC • Incremental Charoe-Manual Svc Order- Dlsconned ·Aden 

4-Wire Ana loa VG Port. per month 
NRC· 1• 
NRC ·Aden 
NRC· [)i$c()t'ned Chg ·1st 
NRC • Disconnect Chg • Aden 
NRC -Incremental Charge-Manual Svc Order- 151 
NRC • Incremental Chlroe-Minual Svc Order- Add'l 
NRC • Incremental CharQe-Manual Svc Order- Disconnect 

2-Wlre DID Port. per month 
NRC ·1"' 
NRC· Add'l 
NRC • Disconnect Chg • 1st 
NRC.· Dlsoonnect Chg- Add'l 
NRC· Incremental CharQo-Manual Svc Order- 1st 

NRC • Incremental CharQe-Manual Svc Order- Add'l 
NRC • Incremental Charge-Manual Svc Order- Disconnect 

4-Wire DS1 Port w/OID capability, per month 
II,IRC • 1"' 
NRC· Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect ChQ • Aden 
NRC· Incremental Cha!D&-Manual Svc Order- 1st 
NRC • Incremental Charge-Manual Svc Order- Add'l 
NRC • Incremental Charge-Manual Svc Order - Disconnect 

2-Wire ISDN Port(2) (3J, per month 
NRC· 1" 
NRC· Add I 
NRC • Disconnect Chg - 1" 
NRC · Disconnect Chg • Ad<21 
NRC • Incremental Charae-Manual Svc Order- 1st 
NRC • Incremental Chlroe-Manual Svc Order - Add'l 
NRC· Incremental ChlrQ.-Manual Svc Order-Oisconnec• • 1• 
NRC • Incremental Charge-Manual Svc Order-Disconnect • Add1 
NRC • User Proflle per B Channel (4) 

2-Wire ISDN Port(2) (3}1ncludlng all available features per month 
NRC ·1"' 
NRC· Add'l 
NRC- Incremental Charoe-Manual Svc Order· 1"' 
NRC • Incremental CharQ&-Manual Svc Order- Add'l 

2-Wire ISDN Port(2) (3) lncludlna thrM available features per month 
NRC· 1"' 
NRC · Add'l 
NRC · Incremental Charge-Manual Svc On1er- 1"' 
NRC • Incremental Charge-Manual Svc Order- Add'l 

AttKtlment 11 
Exhibit 1-Al 
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NA 

NA 
NA 
NA 
NA 
N.l. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$16.42 
$83.24 
$&3.24 
$5.8Q 
$5.89 
$5«5.19 
$58.19 
$12.Q7 
$12.G7 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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4-Wire ISDN 081 Port, per month 
NRC · 1"' . 
NRC· Adcfl 
NRC· Olsoonnect Chg • 1"' 
NRC • Disconnect Chg • Add'l 
NRC- Incremental Charge....u .. nual Svc Order- 1st 
NRC • Incremental Charae-Manual Bvc Order - Add'l ~ 

NRC • Incremental C ... nual Svc Order- Olsoonnect • ,. 
NRC -Incremental Cha nual Svc Order- Dtsoonncd ·Aden 

4-Wlre lSDN 081 Port Including all available featurwt Der month 
NRC -1• 
NRC ·Add1 
NRC - Incremental Charge-Manual Svc Order- 1-.-
NRC - Incremental Charge-Manual Svc Order - Add1 

2-Wint Analog Une Port (PBX), per month 
NRC ·1"' 
NRC -Add1 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC- Incremental Charoe-Manual Svc Order- 1st 
NRC - Incremental Charoe-Manual Svc Order - Add'l 
NRC - Incremental Cha nual Svc Order - Oisconnect -1• 
NRC- Incremental Charoe-Manual Bvc Ordtr • Olsc:onnect ·Aden 

2-Wire Analog Une Port (PBX} lneludlna all available futurn. Dermonth 
NRC· 1"' 
NRC· Add'l 
NRC- Incremental Charge-Manual Svc Order- 1.-
NRC - Incremental Charge-Manual Svc Order - Add'l 

2-Wire Analog Une Port (PBX) lneludlna thrw •val table feltula, per month 
NRC· 1"' 
NRC· Add'l 
NRC- Incremental Charge-Manual Svc Order - 1"' 
NRC - Incremental Charge-Manual Svc Order- Add'l 

2-Wire Analog Hunting, per line per month 
NRC· 1"' 
NRC· Add'l 

Coin Port per month 
NRC· 1"' 
NRC· Add'l 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC • Incremental Chl!i&-Manual Svc Order • 1"' 
NRC • Incremental Charge-Manual Svc Order - Add'l 
NRC - lncreme:'ltal Charoe-Manual Svc Order. Disconnect • 1• 
NRC • Incremental Charge-Manual Svc Order - Disconnect - Add, 

Vertical Featuru 
Local Swttchlna Features offered with Port Per month 

Three-Way Calllna per month 
NRC 
NRC - Disconnect 

Customer Chanaeable Speed Calling . per month 
NRC 
NRC - Disconnect 

Call Wait ing 

Attachment 11 
Exhlbft 1-AL 
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$188.02 
$244 85 

&244.85 
$51 .18 
$51 .18 
$54.75 
$.~.75 
$11 .53 
$11 .5Z 
NA 
NA 
NA 
NA 
NA 
$2.07 
$21.83 
121.83 
$5.21 
$5.21 
$27.37 
$12.87 
$17.77 
$0.48 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
s .. f .. tures 
S..features 
See features 

$2.34 
$21 .83 
$21 .93 
$5.21 
$5.21 
$25.83 
$12.97 
$18.33 
S0.-48 

NA 
$1 .12 
$1 03 
S0.5S 
$0.08 
$1 .03 
$0.55 
$0.03 
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NRC 
NRC - Disconnect 

Remote Activation of Call FOidwardmg, per month 
NRC 
NRC - Disconnect 

cancel Call Waltlna. per month 
NRC 
NRC - Disconnect 

Automatic Callback per month 
NRC 
NRC - Disconnect 

Automatic Recall . per month 
NRC 
NRC - Disconnect 

Calllna Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blocldng, per month 
NRC 
NRC - Disconnect 

Customer Originated Trace , per month 
NRC 
NRC - Disconnect 

Selective Call Rejection , per month 
NRC 
NRC - Disconnect 

Selective Call Forwarding , per month 
NRC 
NRC - Disconnect 

Select1ve Call Acceptance, per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 
Service per line (In eddltion to DOft) per month 

NRC 
NRC - Dlsoonnec:t 

Call Forw~rdiog Variable, per month 
NRC 
NRC- Dl.sconnect 

Call Fotwardlna BusY Une per month 
NRC 
NRC - Disconnect 

Call Fotwardina Dc.n't Answer All Calls per month 
NRC 
NRC- Disconnect 

Remote Call FoiWirdina, per month 
NRC 
NRC- Disconnect 

. 

Call Transfer per morrth 
NRC 
NRC - Disconnect 

Call Hold per month 
NRC 
NRC - Disconnect 

' 

Aalctlment 11 
Elchfblt 1-AL 

Pege 11 

11 .03 
IQ,55 
IQ,18 
1.03 
0 .55 
0 .01 

f1 .03 
10.55 
10.2e 

_1_1 .03 
10.55 
~.28 
$1 .03 

_lg_,55 
10.22 
$1 .03 
10.55 
$1 .17 
$1.03 
$0.55 
SO.i 4 
$1 .03 ·-$0.55 
$0.13 
S1.03 
$0.55 
$0.05 
$1.03 
$0.55 
so~ 
$1 .03 
$0.55 
$0.11 

$1 .03 
$0.55 
$0.05 
$1 .03 
$0.55 
$0.03 
$1 .03 
$0.55 
$0.03 
$1 .03 
$0.55 
$1 .38 
$1 .03 
$0.55 
S0.12 
•~ .03 
$0.55 
$003 
$1.03 
$0.55 

01108/99 



Toll Restrided Service per month 
NRC 
NRC - Dtsoonnect 

Messaoe Waltlna Indicator- Stutter Dial Tone1 per month 
NRC 
NRC - Dlsconned 

Anonymous Call Rejection per month 
NRC 
NRC - Disconnect 

Shtred Call Appearances of a ON per month 
NRC 
NRC - Disconnect 

Multiple can A ··-noes per montt. 
NRC 
NRC - Oisconned 

ISDN Bridged call Exclusion per month 
NRC 
NRC - Disconnect 

Call bv Call Access per month 
NRC 
NRC - Dlsconned 

Pnvacy Release per month 
NRC 
NRC - Olsconnect 

Multi Appearance Directory Number Calls per mon1h 
NRC 
NRC - Disconnect 

Make Set Busy~ per month 
NRC 
NRC - Disconned 

Teen Service (Res. Olst Alertlna ServlceJ~ per month 
NRC 
NRC - Disconnect 

Code Restridion and DiveBlon per month 

~ 
NRC 
NRC- Disconnect 

Call Pa~ per month 
NRC 
NRC - Dlsconned 

Automatic Une per month 
NRC 
NRC - Disconned 

ISDN Messaoe Waiting lndlcatlon-!..amp, per month 
NRC 
NRC - Disconnect 

ISDN Feature Fundlon Buttons 
NRC 
NRC - Disconnect 

SubseQuent Order11lQ Charge- (per order per line) 
NRC· EJedronlc ·1st 
NRC - Eledronlc- Adcfl 
NRC- Manual - 1st 
NRC • Manual - Add'l 
NRC • Diaconned 

' 

-

Att."ddmeM 11 
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$0.04 
$1 .03 
S0.55 
S0.03 
$1 .03 
S0.55 
S0.83 
$1 .03 
sc 55 
S0.41 
$1 .03 
$0.55 
$0.09 
$1 .03 
$0.55 
$0.00 
S1.03 
$0.&5 
$28.28 
$28.94 
$5.22 
$0.01 
f1 .03 
$0.55 
$0.10 
$1 .03 
$0.55 
S0.01 
$1.03 
S0.55 
so 15 
$1 .03 
so 55 
S0.04 
$1 .03 
$0.55 
$0.04 
S1 03 ·-$0.55 
$0,()g 
$1 .03 
$0 .5~ 
$0.01 
$1.03 
S0.55 
NA 
$1 03 
so 55 
NA 
$2 88 
so~ 
$4.80 
SGe 
$2.88 
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Unbundled End omce Switching (Port Uuae' 
End omce Swttctdna Fundlon per mou 
End Office Swttchlna Fundlon tldd1 mou (5) 

End Office lnteroffloe Trunk Poft-shated j)ftr mou 

Unbundled Tandem lwttchlng {Port Uuge} (Local or Acceu Tencllml 

Tandem SWitching Function per mou 
Tandem lnteromce Trunk Port-Shared per mou 

Tandem Intermediary Charge, per mou (Thl$ charge Is app41Cible only to Inter-

medlary traffic and Is applied In addition to applicable switching end/or 
Interconnection charges.) 

UNBUNDLEDINTEROFACETRANSPORT 
Common (ShiNdlTtansJ)Ort 

Common (Shared} Transport per mile per mou 

Common {Shared) T Facllltlea T""rmin.tJon~Mtr mou 

lnteromee Tranaport-Ded~ - VG 
Interoffice Transport - Dedicated • 2-Wire VG ·per mile 

Interoffice Transport • Dedicated - 2-Wire VG - facllltles terminiUon '*month 
NRC ·1"' 
NRC· Aden 
NRC • Otsoonnect Cha • 1"' 
NRC·~~nectCha-~1 
NRC · Incremental ctterg.,.Manual S\'c OR:Ier- 1st 

NRC • Incremental Charge-Manual Svc Order • Add1 

NRC • Incremental Chime-Manual Svc Order • Dlsconned-1"' 

NRC • Incremental Chl_rge.-Manual Svc Order- Dlsconned-Add'l 

lnteromce Transport - Dedk:md - DIO - HIU KBPI 
Interoffice Transport - Dedicated - OSO- per mire per month 

Interoffice Transport • Dedicated • OSO- facilities tetmlnatlon J)8f month 

NRC· 1"' 
NRC- Aden 
NRC- Olsoonnect Cha • 1"' 
NRC· Olsconl'ed Cha ·Aden 
NRC • Incremental Charge-Manual Svc Order- 1st 

r-- · NRC • Incremental Chlrae-Manual Svc Order • Add1 

NRC -Incremental Charge-Manual Svc Order-Otsconnecl-1"' 

NRC - Incremental Charae-Manual Svc Order-Oisconned Add'l 
lnteromce Transport • Dedi~ • 081 

Interoffice Transoort • Dedicated • 051 - per mile per month 
Interoffice Transoort • Oedated • 051 • facilities termination Dtr month 

NRC -1• 
NRC- Aden 
NRC- Olsconnect Cha • 1"' 
NRC • Disconnect Chg • ~1 
NRC · Incremental Chlra~nual Svc Order. 1st 

NRC • lncnmental Charge--Manual Svc OR:Ier. Add1 
NRC - Incremental Charge--Manual Svc Order. Olsconnecto-11t 

NRC • lnc:temental Charge-Manual Svc Order- Dtsoonnect--Add1 

lnteromce TransPOrt • Dedluted • DS3 
Interoffice Tranaoort • Dedicated • OS3 • per mile per month 
Interoffice Transoort ·Dedicated. OS3. facllitles termlnatJon per mon1t1 

NRC ·1"' 
NRC· Add'l 
NRC • Disconnect Cha • 1"' 
NRC • Disconnect Chg - Add1 

Altac:hment 11 
Exhibit 1·AL 
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$0.0018 
NA 
$0.0002 

$0.00083 
$0.00033 
$0.0015 

$0.00001 
SO.OQ0.45 

$0.033i 
$18.4i 
1107.11 
$(8.27 
$37.18 
$5.88 
$27.37 
$27.37 
S12.i7 
S12.i7 

$0.033i 
$17.81 
$107.11 
$4a.27 
$37.11J 
$5.88 
$27.37 
$27.37 
S12.i7 
S12.i7 

$0.892 
S7i.8i 
$1i8.15 
$148.18 
$25.44 
$20 .,2 
$27.37 
$27.37 
$12.i7 
$12.97 

NA 
w. 
NA 
NA ,_ 
NA 
NA 
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NRC - Incremental Charge--Manual Svc Order - 1st 

NRC - lnetemental Chlrg&-Manual Svc Order • AdcS'I 
NRC • lnetemental Chi nuaiSvc~er-~nnea-1• 

NRC • Incremental Chi anual Svc ~er - Dlsconnea-Adct1 

Unbundled Exchange Accua IOC 
0-8 Miles Fixed pet month 

F'er mil~ per month 
NRC -1st 
NRC -Aden 

9-25 Miles Fixed per month 
Per mile per month 

NRC -1st 
NRC -Add1 

Over 25 Miles Fixed per month 
Per mlle_per month 

NRC· 1st 
NRC · Add1 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wlre VG 

NRC· 1st 
NRC - Add1 
NRC· Disconnect Chg ·1"' 
NRC • Disconnect Chg • Add1 
NRC • Incremental Charge-Manual Svc Order - 111 
NRC - Incremental Charge-Manual Svc Order • Aden 
NRC - Incremental Cha_rge-Manual Svc Order-Disoonnect 

Local Channel - Dedicated- 4-Wlre VG 
NRC · 1st 
NRC· Add'l 
NRC· Disconnect Chg- 1st 
NRC • Disconnect Chg • Add1 
NRC · Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental ChiJD&-Manual Svc Order- Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 

Local Channel- Dedicated- DS1 
NRC· 1"' 
NRC ·Add1 
NRC· Ol.sconned ChQ ·1st 
NRC • Dtsconnect Cho - Add'l 
NRC - Incremental Chlrge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated- DS3 
NRC· 1"' 
NRC- Add'l 
NRC· Disconnect Chg- 1• 
NRC - Disconnect C_hg - Add'l 
NRC- Incremental Chl_rg&-Minull Svc Order- 1"' 
NRC • Incremental Charge--Manual Svc Order- Aden 
NRC • Incremental Charge--Manual Svc Order·Dtsconned- 1"' 
NRC - Incremental Charoe--Manual Bvc Order- -Add'l 

VIRTUAL COLLOCATION (') 
Virtual Collocation 

Virtual Collocation - NRC - Application Cho 

Allachment 11 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
514.&1 

$4&4.&5 ·-
$&4.44 
sn.81 
$7.&3 
$27.37 
$18 .7~ 
$17.75 
$15.77 
$5(\2.43 
$8&.&8 
$78.71 
$8.53 
$27.37 
$18.73 
$17.75 
$35.52 
$503.57 
$«2.84 
$4e.28 
$32.18 
$81 .Q5 
~.27 

NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 

SST Tariff 
Rates 
NA 
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Virtual Collocation- Clble ln.stallltlon Chg, per c.ble 
Virtual Collocation- F'Joo( Space'"per~quare feet 
Virtual Collocatlon - Floe.r Space Power1 ~ aml!!re 
Virtual Collocation - Cable Support Structure per entrance c.ble 

Virtual Collocation - 2-Wlre Cross Connects 
NRC-1"' 
NRC-Aden 
NRC - Disconnect Chg - 1"' 
NRC - Disconnect Cllg - Add'l 
NRC -Incremental Cha_rg_e- Manual Svc Order- 1"' 
NRC - Incremental Charge - Manual Svc Order- Add1 
NRC - Incremental Chargo - Manual Svc Order- Disconnect - 1• 
NRC - Incremental Charae - Manual Svc Order- Disconnect - Add1 

Virtual Collocation - -4-Wire Cross Connects 
NRC-1"' 
NRC-Add'l 
NRC - Disconnect Chg - 1"' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Order- 1"' 
NRC - Incremental Charge - Manual Svc Order- Add'l 
NRC - Incremental Charge- Manual Svc Order- Disconnect - 1• 
NRC - Incremental Charae - Manual Svc Order- Disconnect - Add1 

Virtual Collocation- DS1 Cross COnnects 
NRC -1" 
NRC -Ad<:rl 

Virtual Collocation - DS3 CI'0$5 Conned$ 
NRC -1 "' 
NRC-Add'l 

Virtual Collocation - · "CUrity Escort- basic per~ hour 
NRC -1"' 
NRC-Add'l 

V1rtual Collocation - Security Escort - overtime per % hour 
NRC -1"' 
NRC-Add'l 

Virtual Collocation - Security Escort - premium per ~ hour 
NRC-1• 
NRC -Add1 

LOCAL INTERCONNECTION 
_(CALL TRANSPORT AND TEHMINATION) 

End Office Swttchlno. per mou 
Tandem Swttchlno. per mou 
Tandem SWitchino (assumes 5 miles or transoort per mou) 
Transport 

All terms and conditions, as well as charges, both non-recurring and rea~rrtng, 

associated with Interconnecting trunk groups between BeiiSouth and CLEC.1Ih&ll be as 
set forth In Section E.6 of the aporoprfAte BeiiSouth Intrastate access tariff. 

Tandem Switch + Transport 

Arllchment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$.0018 
$0.00063 
NA 
UNE prices 
for ~aredl 
common 
and 
dedic.ted 
lransport 
apply IS 
appropriate 
SST Statts 
Access 
T~o~nll Rites 
NA 
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Combined Tandem Swtlch interconnedlon 
Multi-tandem inten:onfltiC:lJon 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit Screen!~( all fYOIS). oer caUfl} 
800 Access Ten~lt Screenlna SVC. W/800 No. Delivery, per auery 

800 Access Ten Digit Scteening Svc. W/800 No. Oe11very, for 800 Numbefs, 
w/Ootional Complex Features per Query 

800 Access Ten Dlalt Screenina Svc. WIPOTS No. Delivery, per Query 

800 Acceu Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optlonal ComPlex 
Features per query 
800 Access Ten Digit SC:reenlna Svc. W/800 No. Delivery, per 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbenl, 

w/Opllonal 
Complex Features per e 
800 Access Ten DIQit Scteenlna Svc. WIPOTS No. Delivery, per 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optlonal Complex 
Fea1ures per message 
Reservation Charge per 800 number reserved-NRC. 1• 
Reservation Charge per 800 number reserved-NRC • Add'l 

NRC· Incremental CNirge-Manual Service Order-1• 

NRC • Incremental Charge-Manu.! Service Order-Add1 
Per 800 • Established w/o POTS Cw/800 No.}Transl•tlons 

NRC· 1"' 
NRC· Add'l 
NRC • Incremental Charge-Manual Service Order-1"' 

NRC • Incremental ChltQ&-Manual Service Order--Add'l 
NRC • Incremental CNirge-Manual Servlee Order ·Disconnect 
NRC· Disconnect Chg • 1• 
NRC • Dlsconned Cllg • Aden 

Per 800 II Established with POTS Transii1Jons 
NRC· 1• 
NRC· Add'l 
NRC· Incremental Cha_ru_~~nual Service Order-1• 

NRC • Incremental Charge-Manual Setvlee Order-Aden 
NRC • Incremental Charge-Manual Service Order. Disconnect 
NRC· Dlsconned Chg • 1"' 
NRC • Dlsconned Chg • Aden 

CuS1omized Area of Servlee per 800 Nu'\\ter 
NRC ·1"' 
NRC· Add'l 
NRC· Incremental Charge-ManuaiServloe Order-1"' 
NRC • Incremental Charge-Manual Service Order-Add'l 

Multiple Inter LATA Carrier Routing per earner Requested ~~ 800. 
NRC· 1"' 
NRC ·Add'l 
NRC· Incremental Charge-Manual Service Order-1"' 

NRC • Incremental CNirge-Manual Service O>der-Addl 
Change Charge per request 

NRC· 1"' 
NRC· Add'l 
NRC • Incremental Charge-Manual Service Order 1"' 
NRC • Incremental Cha~anuar Service Order-Add1 

Call Handllna and Destination Features. NRC -11l 
Call Handling and Oestlnatlon FeatuAIS • NRC- Aden 
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NA 
NA 

$0.0005 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$7.13 
10.87 
$27.37 
NA 

$15.88 
$1 .87 
$27.37 ·-NA 
$17.75 
$10.04 
$0.97 

$15.88 
$1 .97 
$27.37 
NA 
$17.75 
$10.04 
$0.97 

$5.89 
$2.85 
NA 
NA 

$8.86 
$3.81 
NA 
NA 

$8.10 
$0.97 
$27.37 
NA 
$5.89 
NA 
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LINE INFORMATION DATABASE ACCESS (UDB) 
LIDB Common TIMIII9rt oer auef'i 
LIDB Validation per auerv 
UDB OriQin~lng Point Code &aabllshmem or Change • NRC 

NRC -Incremental Ctwge-. .. unu.l Svc Qrde, • 1S1 
NRC • lncntmental Cha nu.l Svc ORSer- Aden 

CCS7 SIGNALING TRANSPORT SERVICE 
CCS7 Signaling Connection per link (A link) per month 

NRC 
NRC • Incremental Charoe-Manual Svc Order 
NRC • Disconnect 
NRC • Incremental Charge- Manu.l Svc Order· Dlsconnect 

CCS7 S!gnallng Connection per link (8 llnlt) (I ISO known IS 0 link) C11t ~ 

NRC 
NRC • lncrement.l Charoe-Manu11 Svc Order 
NRC • Disconnect 
NRC • Incremental Ch1rae - M1nua1 Sve Older· Dlsconned 

CCS7 Slanallng Termination per STP pOrt per month 
CCS7 Signaling Usage, per ISUP message 

(aPOIIcable when measurement and billing capability exists> 

CCS7 Signaling Usage, per TCAP message 
(IPOilcable when measurement and bUlll'lg_ caoabllltv exists.) 

CCS7 SIQnallng Usaae SUrrooa1e per link per LATA permo (8) 

CCS7 Signaling Point Code Establishment or Change per STP 1ffeded 
NRC 

OPERATIONAL SUPPORT SYSTEMS 
oss lnteradlve Olderir~g and Trouble Mllnt Estab per u~oer per month 

NRC 
OSS OLEC Dally Usage File: Recording, per e 
OSS OLEC Dally Usage File: Mesuae Processing per messaoe 

OSS Access DillY Us8ge File: Processing, per e 
OSS OLEC Dally Usage File: Message Processing, per magnetic tape 

oss Access Dally Usage File: MHSaQe Processing, per magnetic~ 
OSS OLEC DillY Uaage File: Dltl Tr1nsmlsslon CCONNECT:OIRECT), Dlf' 
OSS Access Dilly Usage File: Om Tr1nsmlssion (CONNECT:DIRECT), per 

message 
OSS Order Charge, per 1,000 LSRa received from the CLEC by ooe of the OSS 
mteractive Interfaces. per month (per CLEC basis) 

First 1 000 LSRa received 
OSS Order Cherge, 1,000 LSRa received from the CLEC by one of the OSS 
tnteractlve lnterflces, per month (per CLEC b&sls) 

Each addltlona11 000 LSRa received 
OSS Order charge, per LSR received from the CLEC by one :Jf the 0$11) lnl.tradlve 
Interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS Interactive Interfaces 

OPERATOR CALL PROCESSING 
Oper. Provided Call Hlndllno D6r min • Ullng BST LIOB 

Cell ComPletion Access Termination Charoe per call attempt 
Oper. Provided Call Handllng per mln - Ullng Foreign LIDB 

Call Completion Access Termination Ch1rge per call attempt 
Operator Provided Clll Handling, per call 
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S0.00004 
so.~1003 
$84.38 
S25i3 
NA 

$18.7i 
171.i l 

125.i3 
135.70 
18.31 

t18.7SI 
S171 .i8 
S25.i3 
$135.70 
NA 
$148.72 
so. 000().4 

-
S0.0001 

$378 12 

$62.00 

ti:A 
NA 
$00002 
so 0033 
$.004 
$55.19 
$54.85 
S0.00004 
$.001 

NA 

NA 
$7.45 

See 
applicable 
me element 

S1 .21 
$0.08 
$1 .25 
$0.08 
NA 
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Fully Automated C. II Handling per call- Using BST LIDB 
Fully Automated Call Handling per call- Using F«elan LIOB · 
Recording Charge per Announcement 

NRC -1st 
NRC-Add'l 
NRC- DisConnect Charge -1• 
NRC - Disconnect Charae -Aden 

Recording Charg_e per Branded Announcement- Olsc:onned -lntlal 
Recording Charae per B,..nded Annooncement - Olsconned - G..lbseQuent 
Load1ng Ctulrae per branded announcement 

NRC -1st 
NRC -Aden 

INWARD OPERA TOR SERVICES 
Verification per minute 
Verification and Emergency Interrupt, per minute 
Verification per call 
Verification and Emeraency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist C.ll Completion Access Svc (OACC}, per call attempt 
Call Completion Access Term charge per comoleted call 
Number Services lntercect per QutJY 

Number Services :nterceDt per lnterceDt OuetY UDdate -
Directory Assistance Access Servk:e Cells per call 
Recording charge per announcement 

NRC -1• 
NRC-Add'l 
NRC- Disconnect Charge- 1• 
NRC - Disconnect Charge - Aden 
NRC - Incremental Charae- Manual Service Order -1• 
NRC - Incremental Charge- Manual Service Order- Aden 

Recording Charge per Branded Announcement - Disconnect - lntlal 
Recording Charge per Branded Announcement - Disconnect - SubseQuent 
Loading charge per audio unit 

NRC - lncrementll Cherg&-44anual Svc Order 
Loadino Charae per branded announoemanl 

NRC- 1st 
NRC-Add'l 

Directory Transport 
Directory Transport - Local Channel DS1 per month 

NRC- 1"' 
NRC- Add'l 
NRC· Disconnect Cha • 1• 
NRC - Disconnect Cha - Aden 
NRC - lncrementel Charge-Manual Svc C>roer- NRC 
NRC • Incremental Cha~Manual Svc C>roer- NRC.DIIconnect 

Directory Transport- Dedicated 081 L.evtllnterofflce per mile permo 
Directory Transport- Dedicated 081 Levellnteromoe per facility termlnatlol Ptt mo 

NRC- 1• 
NRC- Add'l 
NRC· Disconnect Cha- 1• 
NRC - Disconnect Cha - Add'l 
NRC - lncrementel Charge-Manual Svc Order- NRC-1 .. 
NRC - Incremental Charae-Manual Svc Order- NRC-Aden 

AlleGtvnent 11 
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10.11 
10.13 

., e48.00 
S184e.OO 
NA 
NA 
R.81 
... e1 

1254.1.2 
S2&U2 

1.18 
1.18 
lA 

NA 

10.0588 
NA 
100235 
NA 
10.28 
NA 
t1848.00 
$1848.00 
NA 
NA 
NA 
NA 
f8.81 
$8.81 
NA 
NA 

1254.32 
$264.32 

~5.62 
1503.57 
~2.84 
18.28 
12.18 
1.88 

&N.27 
10.8823 
178.88 
1N.15 
148.HI 
~!.44 

12CU2 
m .s7 

.127,37 

01/08199 



NRC - lnctementll C !Wal Svc Order- NRC-Oboonned t• $12.07 

NRC- lncrementl' Cha ••1 Svc Order- NRC-Olsc:onned-Adcn $12.87 
Switched Common Tr1ftii)Oft per OA AcoiU Service per call .0003 
Switched common Tr1naport per DA Aocell Service per 0111 per mit. .00003 
Access Tandem swttchlna per DA Aooeu Setvlceper call .0023 
DA Interconnection per DA ACXlell 8eMce Call S0.002e8 
Directory Transport-Instillation NRC per ttunk or signaling connectM>n 

NRC- 1"' $.280.8~ 

NRC-Md1 $5.85 
NRC - lncrementll Chi ....... -U•nutl Service Order 1"' NA 

NRC - Incremental Charue-Minual Servtee Order-Aden NA 

NRC· OlscoMec:t Cha -1• $173.48 

NRC • Disconnect Cho • Aden f! .85 

Directory A.ulstance Datlbue aervtce (DADS} 
Directory Assistanc.e Dltabue Service chlrge per llltJng so.o.we 
Directory Assistance Dmbase Servk:e per month .128.55 

Direct Access to Olrteto~ Aulttlnce {DADAil 
Direct Access to Dlrectorv Asslstance Service per month 17.055.00 
Direct Access to Directory Assillance Service, !:!!! guery $0.0472885 
Direct Access to Directory Alaisllnoe SefVlce ave esttb cho-NRC $1 118.00 

NRC -Incremental Charge Mlnull Svc Order-t• NA 

Direct Access to DI~OfY Asallaanoe Service ave esub ~-NRc.DIIconnld $81 .83 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF 
RCF per number POrt«' CBuslneu Une). 10 Dlths NA 
RCF per number ported (R~ Une), 8 ~s NA 
RCF per number ported (Business Une). each path $2.13 
RCF per number IXM1ed (Residence Une}. each path 12.13 
RCF per number ported (Res or Bus Une} 

NRC $0.85 
NRC • D!sconnect Cllg $0.07 

RCF add'l capacity for slmutuaneous call forwarding per eddl1ional oath $0.32 
RCF per service order per locatlon ·NRC -t• $1 .4-4 
RCF per service order per JocatJon • NRC • Aden $1 .4-4 

NRC- Incremental Charge- Manual Svc Order- tst $27 37 
NRC - Incremental Chtrge - Mlnual Svc Order- Aden $27 37 

RCF per service order per location • NRC - Disconnect - t• $1 .« 
RCF, per service order per locatlon . NRC. Disconnect- Add'l $1 4-4 

NRC - Incremental Charge- Mlnutl Svc Order- Disconnect· 1• $17.77 
NRC - lnctemental ChaiD6- Mlnutl Svc Order- Diloonnect- Adcl1 $17.77 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID_per number ported Residence • NRC $1 18 
DID per number ported Residence • NRC • Disconnect $1.18 
DID per number DOrted Business • NRC $1.18 
DID per number DOrted Bllllneu • NRC - Dt.connect $1 18 
DID per service order per location - NRC • t• $14-4 
DID per service order per loc:atJon. NRC. Add'l $1" 

NRC - Incremental Charge - Mlnull Svc Ort:er- 1st $27 37 
NRC - Incremental Chlrae - Manutl Svc Order- Add1 $27.37 

DID per service order per location. NRC . Oi&conoect- t• $14-4 
DID per service order per location • NRC - Disconnect - Add1 $1 .<4<4 

NRC· Incremental Charae • Mlnual Svc Order- Disconnect.,. $17 77 
NRC - Incremental Charge • Manual Svc Order - Disconnect • Aden $1777,_ 

DID per trunk termination Initial $11 .~ 
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DID per trunk termination lnltlll • NRC 
DID per trunk termlnat.lon lnltJII • Dtloonned 
DID per trunk termlnllion uont 
DID per trunk termination Subeequent • NRC 
DID per trunk terml0111on Subsequent· Olsconned 

ACCESS TO POLES, DUC~1 CONDUJTS & RJGHTS OF WAY (I) 
Access to Poles oor POle. per foot per ve•r 
Access to Conduits per foot per ve•r 
Access to lnnerdud per foot per_ye1r 

AIN 
AIN permeasa~ 
AIN • BeiiSouth AJN SMS Aeceu S.rvtce 

AIN SMS Access SVc • Svc E.ltab per ltlte lnltlll setup- NRC 

AIN SMS Access Svc • Svc EIUb per state lnltJII setup • NRC • Dllconnld 
AIN SMS Acx:ess SVc • Port ConnectJon.Oi.UShared Aoc:ess • NRC 
AIN SMS Access Svc ·Port Connectlon-OiaiiShlred Access · NRC-OitcclnMcl 

AIN SMS Access SVc • Port Connection • ISDN Access • NRC 
AIN SMS Access Svc • Port Connection • ISDN Acceu • NRC • DilcoMeCit 

AIN SMS Access Svc • User 10 Codes • per UMr 10 Code • NRC 

AIN SMS Access Svc • User 10 Codes • per User 10 Code • NRC • DIICCftMCII 
AIN SMS Access Svc • S8cur1ty Clrd per User 10 Code, lnltl1l or reptacement-
NRC 
AIN SMS Access Svc. Security Card per User 10 Code.lnltlal or repltcement· 
NRC • Disconnect 
AIN SMS Access Service • Storage, per unit {1 00 Kb) 
AIN SMS Access ~rvlee • seuJon per minute 
AIN SMS Access Service • Co. Perfonned Sess4on per minute 

AIN • BeiiSouth AIN ToolkJt Service 
AIN, Service Creatlon Toots 
Service Estlbllshment Ch1rae ~r state lnlti1l setup • NRC 
Service Est1bli~ment Charae per at.te Initial aetup • NRC • Disconnect 
Training Session per customer - NRC 
Training Session per customer- NRC • Otsconned 

Trigger Access Charge per trigger per ON Term. Attempt· NRC 
TriQoer Access Charge, per tnoaer per ON Term. Attempt· NRC· Oflconned 
T~er Access Charge, per trigger per ON Off-Hook Delay. NRC 
TrioQer Access Charae per tl1gger _per ON Off-Hook Delay • NRC· Disconnect 
Trlgoer Access Charge, per trigger per ON Off-Hook Immediate- NRC 

Trigger Access Charge, per trigger per ON Off-Hook Immediate. Dllocc""led 
Trigger Access Charge, per trigger per ON 10-0ialt POOP • NRC 
TriQaer Access Ch1rae. per tr1 oaer per ON 1 0-0iglt POOP • DiscontWCt 
Trigger Access Charge, per tt1 ooer per ON COP • NRC 
Trioaer Access Charae. per tt!gger per ON COP. Dlscor.nect 
Tnoaer Access Charoe. per tt! aaer. per ON Feature Code • NRC 
Trigger Access Charoe. per tt! ooer per ON Feature Code • OlsconMd 
Query Charge per QUefY 

Type 1 Node Charge per AIN Toolkit Subsa1_ptlon ner node per query 
SCP Storage Charge per SMS Acceu Acct per 100 Kb 
Monthly rePOrt • per AIN Toolkit Service Su 
Monthly reoort • per AIN Toolkit Service Sublcrfptlon • NRC 
Monthly report • per AIN Toolkit 8ervloe Sublcril)tlon • NRC • Disconnect 
Special Study • Per AIN Toolkit Service Sut.criPtlOn 
Special Study • Per AIN Toolkit Service Subsct1SilJOn • NRC 
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$173.73 
150 .~3 

$11 .84 
$51 .35 ·-125.00 

NA 
NA 
NA 

NA 

$1i7.4i 
$114 22 
184.05 
$27.0<4 
184.05 
i27.0<4 
141.84 
:70.05 

$142.13 

$35.26 

$0.0026 
$0.0802 
$2.08 

NA 
S1i2.89 
$114.22 
$8 363.00 
NA 
$4i.84 
$27.0<4 
S4i.84 
$27.0<4 
$49.&4 
$27.04 
$117.98 
$37.80 
$117.98 
$37.90 
$117.98 
S37.i0 
$0.024 ·-so.ooe 
$1.83 
$18.00 
J44.5e 
131.84 
$0.10 
$47.74 
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Special Study · Per AIN ToolkJt Service Su - NRC - OiloonMc:t 
Call Event RePOrt • per AIN Toolkit Service ~. 

Call Event Report • per AIN Toolkit Service ~" -NRC 

Call Event Report· per AIN Toolkit SeMel a., ·NRC· 

Call Event special study· per AIN Toolkit Service Subla1pt!on 

Call Event speclaiStudy -per AIN Toolkit Service Sut.c:ttptlon ·NRC 

Call Event special Study ·per_ AIN Toolkit Service Subscription -NRC- Dllconnect 

CALLING NAME (CNAM) QUERY SERVICE 
CNAM (Database Ownert. Per Query 
CNAM (Non-Database Ownert. Per Query 
CNAM (Non-Database Owner), NRC, applicable when CLEC-1 usettfte Chlncter 

Based User Interface (CHUI) method to transmit the names to the ~ CNAM 
database 

DARK FIBER 
Per each four-fiber dry fiber arrangement NRC 1• 
Per each four-fiber drv fiber arra_ngement NRC Add, 
Per each fiber str11nd per route mile or fradlon thereof per month 
Per four fiber str11nds per route mile or fradlon thereof per month 

NRC- OlsconMCt - 1• 
NRC - Olscoonec:t- Aden 

Per four fiber str11nds per route foot or fradlon theneof per month 

SELECTIVE ROUTING 
Per Line or PBX Trunk each 

Per Line or PBX Trunk NRC 
Customized routing per uniQue line class code per reQuest per swttch 

NRC 
NRC • Incremental Charge-Manual Svc Order 

Notes: 

If no rate is Identified In the contrad, the rate for the specific service or function will be 

negotiated by the parties upon request by either party 

(1) In states where a speclflc NRC for customer tr~~nsfer, feature additions end changes 

Is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges aasoclated with POTS clrcult switched ua.ge will allo 

apply to clrcult switched voice 1ndlor circuit switched data transmission by 8-
Channels associated with 2-wlra ISDN ports. 

(3) Access to B Channel or 0 Channel Pldcet capabilities will be avail- lble only 

through Bona Fide Request/New Business Request Process. Rates for the ~et 
capabilities will be determined via the Bona Fide Request/New Buslrma Request 
Process. 

(-4) This rate element Is tor those states which Nve a specific rate 1 >r User Profile pe~ B 
Channel. 

(5) This rate element Is for use In those stites with a dltferant r111e tor 8ddltlon1l minutes 
of use. 

(6) Vlnual CoiiOCitlon rilles are as set forth In FCC No. 1. Sedlon 20. 

(7) This rate element ls for those states w/o separ11te rilles for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery 1nd Cllls with Opclonal Complex Fe8tura va. wlo 
Optional Complex Features 

(8} This charge Is only lppllcable where signaling usage measurement or bang 
capability does not exist. 

(9) Rates for access to Poles Cuds Conduits and_Rights-of·W•~ •ra .....-... -with 
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$15.80 
$15.80 
$44.68 
$31.&4 -
~.003 
$47.74 
$15.80_ 

$0.016 
$0.01 
$5~5.00 

S1 8~3.00 

$388.21 
NA 
$5~ .84 

$825.&8 
$466.87 

NA ·-
NA 

$230.60 
$25.93 
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1. 

2. 

3. 

General Pdnclplet 

FLORIQA 

PRICING 
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All services currently provided hereunder (ll"'dudlng resold Local 
Services, Local Interconnection, Network Elementl and Ancillary 
Functions) and all new and additional servicee to~ provided hereunder 
shall be priced in accordance with all applicable proviaiona of the Act ano 
the rules and orders of the Federal CommunlcatJona Commission and the 
Florida Public Service Commission. 

bocal Servtc:e Resale 

The rates that CLEC shall pay to Bell South for reaold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for 
resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

Unbundled Networts Element! 

The prices that CLEC shall pay to Bell South for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charaes for Multiple Network Elements 

4. 

Any BeiiSouth non-recurring and recurring chargea shall not include 
duplicate charges or charges for functions or actMties that CLEC does 
not need when two or more Network Element! are combined in a single 
order. BeiiSouth and CLEC shall work together to mutually agree upon 
the total non-recurring and recurring charge(t) to be paid by CLEC when 
ordering multiple Network Elements. tf the parties cannot agree to the 
total non-recurring and recurring charge{ a) to be paid by CLEC when 
ordering multiple Network Elements within llxty (60) days of the Etfective 
Date, either party may petition tt e Florida Public Service Commission to 
settle the disputed charge or charges. 

Compenutlon Eor I oeal lnttreonnoction CCIII Transport and 
:I.ImllnMl2nl 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 
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6. AnciUarv Function! 

5 1 Collocation - The rates, terms and conditions for Phyaicll Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, te-ma, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Acc:eu Tariff, FCC No 1. 

5.2 Poles, Ducts and Conduits - Bell South shall provide 8CCIJI to poles, 
conduits and ducts at rates that are consistent with •1 U.S. C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S. C. Section 224(d). 

6. Local Number Portability 

7. 

8. 

9. 

The prices for interim number portability are set forth in Table 1. 

Reconttd Usage Data 

The prices for recorded usage data are set forth In Table 1. 

Electronic lnterfacet 

Each party shall bear its own cost of developing and Implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclualvely for certain 
carriers, however, those costs shall be recovered from the carrier who 1s 
requesting the customized system. 

Ooerattonal Support Syatems IOSSl Ratet 

Rates for Operational Support systems are set forth In Table 1. In 
addition to OSS charges, applicable service order and related charges 
apply per the tariff. 

01/08199 



BELLSOUTH/CLEC RATES - FLORJDA 

Attachment 11 
Exhibit 2-Fl 

Page3 
TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
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NRC - Incremental Charge-~nual Service Order-Aden 
NRC -Incremental Charge--Manual Svc Otder-Oisconnect 

NRC- Disconnect ChQ ·1"' 
NRC - Dlsconned Chg • Aden 
NRC - Order Coon:llnatlon for Soeclfled conversion Tlmo 

2-Wire Analog VG IW\ft-"L1-nual OrderCootd 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Cha - 11t 
NRC • Disconnect Cha • Add'i '· 

2-Wire Analog VG Loop.SU per month 
NRC -1• 
NRC- Add1 
NRC- Incremental Charoe-Manual Service Order-t• 
NRC - Incremental Charge-Manual Service Order- Aden 
NRC • Incremental Charge--Manual Svc Order-Disconnect 
NRC· Disconnect Chg • 1"' 
NRC • Dlsoonnect Chg • Adc:J1 
NRC • Order Coordination for Specified conversion Time 

2-Wire Analoa VG Looo (Standard), per month 
NRC· 1"' 
NRC - Add1 

2-Wire Analog VG Loop (Cultomlzed), per month 
NRC- 1"' 
NRC- Add'l 

4-Wire Analog VG Loop, per momh 
NRC· 1"' 
NRC- Add'l 
NRC- Incremental Charge-Manual Service Order-1• 

f-
NRC - Incremental Charoe-Manual Service Order-Adcfl 
NRC - Incremental Charoe--Manual Svc Order--Disconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg - Add1 
NRC - Order Coordination for SJ)Itclfled Conversion Time 

"-Wire Analog VG Loop (Standard), per month 
NRC - 1" 
NRC- Add'l 

2 Wire ISDN Digital Ora~ Loop, per month 
NRC · 1"' 
NRC- Add'l 
NRC· Incremental Charoe-Manual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add'! 
NRC • Incremental Charge--Manual Svc Order-Disconnect 
NRC · Disconnect Chg • 11t 
NRC - Disconnect ChO • Add'l 
NRC - Order Coordination for Specified Conversion Ttme 

2-Wire ISDN Digital G111de Loop {Standard), per month 
NRC· 1"' 
NRC · Add'l 

2-Wire Asymmetrical Dig Subac:rtber Une (ADSL) compatible Loop. per mon1h 
NRC· 1"' 
NRC· Add'l 
NRC- Incremental Charoe-Manual Service Otder-1"' 
NRC · Incremental Charae-Manual Servlc:e Ordar-Adcfl 
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NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 ·-NA 
NA 
NA 
NA 
NA 
NA 
$30.00 
$141 .00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
$30e.OO·-

$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$15.81 
$113.85 
m .et 
NA 
NA 
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NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC· Dlsconned Chg ·1st 
NRC • Dlsconned Cha · Add'l 
NRC • Order Cootdlnl11on for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC ·1"' 
NRC· Ad<n 

2-Wlre High Bit Rate Dig Subsc:rfber Une {HDSL) Com])atlble Loop, I* mCN1Ih 
NRC · 1"' 
NRC· Add1 
NRC. Incremental Charae-Manual Service Ofder-1• 
NRC • Incremental Charge-Manual &efvlce Order-Add'! 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC · Disconnect ChQ - 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC· 1"' 
NRC· Add'l 

4-Wire High Bit Rate Dig Subserfber Une (HDSL) Compatible Loop, per month 
NRC· 1"' 
NRC · Add'l 
NRC. Incremental Charge-Manual Service Order-1"' 
NRC • lncnsmental Charae-Manual Service Order-Add'! 
NRC · Incremental Charge-Manual Svc Order-Disconnect 
NRC • Disconnect Chg - 1st 
NRC • Disconnect Cho - Add'l 
NRC • Order Coordination for Specified Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC· 1"' 
NRC· Add'l 

4-Wire DB1 Digital Loop, per month 
NRC· 1"' 
NRC· Add'l 
NRC· Disconnect Chg - 1st 
NRC · Disconnect Chg - Add'l 
NRC· Incremental Charge-Manual Svc Order-1 st 
NRC · Incremental Charge-Manual Svc Order-Add! 
NRC · Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordln111on for Specified Conversion Time 

4-Wlre 56 Kbps Dig O,..de Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC- Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charae-Manual Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect ChQ - 1st 
NRC • Disconnect ChQ - Add'l 
NRC · Order Coordination for Speclflfld Conversion Time 

4-Wire 1-4 Kbps Dig Grade Loop, per month 
NRC- 1"' 
NRC· Add'l 
NRC· Incremental Charge-Manual Service Order-1"' 
NRC · Incremental Charge--Manual Service Order-Acld'l 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.12 
$113.85 
$99.61 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$HI.24 
$116.91 
1101.71 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$80.00 
$540.00 
$485.00 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC- Incremental Ch.arge.-.Manual Svc Order- Add1 

NRC • Incremental .loll Manoal8vc Otder- Disconnect- 1st 
NRC • Incremental Charae-MinUAI Svc Order- Olaconnect· Aden 

4-Wire Analog VO Port. per month 
NRC · 1• 
NRC· Ad<fl 
NRC • Disconnect Chg • 1st 
NRC • Dl$connect Chg • Aden 
NRC · Incremental Charae-Manoal Svc Order· 1st 
NRC • Incremental Charae-Manual Svc Order • Add'l 
NRC • Incremental Charoe-M1nual Svc Order • Disconnect 

2-Wire DID Port, per month 
NRC · 1• 
NRC· Aden 
NRC. Disconnect Cha. 1st 
NRC • Disconnect Cha • Add1 
NRC • Incremental Chi ......... u•noal Svc Order • 1st 

NRC • Incremental Charge-Manual Svc Order • Add1 
NRC • Incremental Charoe-Manual Svc Order· Disconnect 

4-Wlre DS1 Port w/OID capa.blllty, per month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Cha • 1st 
NRC - Disconnect Chg - Add1 
NRC • Incremental Charae-Manual Svc Order • 1st 
NRC • Incremental Charge-Manual Svc Order • Add1 

NRC • Incremental Cha u. nu.l Svc Order· Otloonned 

2-Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC· Add1 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Cha • Add'l 
NRC· lnr;remental Charae-Manual Svc Order. 1st 
NRC • lncremen~l Charge-Manual Svc Order· Add'l 
NRC· Incremental ChafDe-Manual Svc Order-Disconnect 1st 
NRC • Incremental Charae-Manual Svc Order-Disconnect Addl 
NRC - User Profile per 8 Channel (4) 

2-Wlre ISDN Port(2) (3) lncludlna all available futurea per month 
NRC · 1• 
NRC · Add'l 
NRC· Incremental Charge-Manu.l8vc Order· 1• 
NRC • Incremental Charae-Manu.l Svc Order • Add'l 

2-Wlre ISDN Port(2) (3) Including thrM available faaturea per month 
NRC · 1• 
NRC · Add1 
NRC • Incremental Chlrae-Minual Svc Order. 1• 
NRC • Incremental Chlroe-Minual Svc Order • Add'l 

4-Wlre ISDN 011 Port. per month 
NRC · 1• 
NRC· Add'l 
NRC • Disconnect Cha • 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Charge-Manual Svc Order. 1st 
NRC • Incremental Charge-Manual Svc On:ter. A.1d1 
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NA 
NA 
NA 
18.14 
ss.ee 
15.88 ·-NA 
NA 
NA 
NA 
NA 
TBO 
TBO 
TBD 
NA 
NA 
NA 
NA 
NA 
1125.00 
f112.00 
h1.00 
NA 
NA 
NA 
NA 
NA 
$13.00 
sea oo 
see.oo 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
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NRC- Incremental Charoe-Manual Svc Order-Oisoonnec:t 1st 
NRC - Incremental Charue-Manual Svc Order-Disoonnect Addl 

4--Wlr. ISDN 081 Port lncludlna t~llavalllble fNturu, .,., month 
NRC -1"' 
NRC- Add'l 
NRC - Incremental Charae-Manual Svc Order - 1• 
NRC - Incremental Charae-Manual Svc Order - Add1 

2..WJr. Analog Une Port (PBX), .,., month 
NRC- 1"' 
NRC- Add'l 
NRC - Disconnect Cha - 1st 
NRC - Disconnect Cha - Add1 
NRC - Incremental Charae-Manual Svc Order- 1st . 
NRC - Incremental Charue-Manual Svc Order - Add'l 
NRC- Incremental Charue-Manual Svc Order-Disconnect -1st 
NRC - Incremental C Manual Svc Order-Disconnect - Add'l 

2-Wlr. Analog Une Port (PBX) lncludlna aU available f.aturu .,., month 
NRC- 1"' 
NRC· Adcfl 
NRC- Incremental Charue-Manual Svc Order- 1"' 
NRC- Incremental Charue-Manual Svc Order- Add'l 

2-Wlre Analog Une Port (PBX) Including thrM available r .. tur.a, .,., month 
NRC -1"' 
NRC· Add1 
NRC. Incremental Charae-Manual Svc Order- 111 

NRC - Incremental Charae-Manual Svc Order - Add'l 
2-Wire Analog Hunting, per line per monttl 

NRC -1"' 
NRC - Add'l 

Coin Port, ~r month 
NRC- 1 
NRC- Add'l 
NRC- Disconnect Chg- 1"' 
NRC • Disconnect Chg • Add'l 
NRC- Incremental Charae-Manual Svc Order- 1"' 
NRC - Incremental Charue-Manual Svc Order· Add'l 
NRC- Incremental Charge-Manual Svc Order-Disconnect- 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 

Vertical Faatur.a 
Local Switching Features offered wtth Poct, Per month 

Three-Way Calling per month 
NRC 
NRC - Disconnect 

Customer Chanoeable Soeed Calllno oer month 
NRC 
NRC - Disconnect 

Call Waltino 
NRC 
NRC - Disconnect 

Remote Activation of Call Fordwardlno oer month 
NRC 
NRC - Disconnect 

Cancel Call Waltlno oer month 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

No additional 
charge 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC 
NRC - Disconnect 

Automatic Callbad( per month 
NRC 
NRC - Disconnect 

AutomatJc Recall per month 
NRC 
NRC - Disconnect 

Calling Number Delivery, per month 
NRC 
NRC - Disccnnect 

Calling Number Delivery Blocking, per month 
NRC 
NRC - D1sconnect 

Customer Originated Trace per month 
NRC 
NRC - Disconnect 

Selective Call ReJection per month 
NRC 
NRC - Disconnect 

Selective Call Forwardlno. oer month 
NRC 
NRC - Disconnect 

Selective Call Accel)lance per month 
NRC 
NRC - Dlsconn~ 

Multiline Hunt Service (Rotary) 
Service per line On addition to oort) per month 

NRC 
NRC - Disconnect 

Call Forwardino Vartab!e oer month 
NRC 
NRC - Disconnect 

Call Forwarding Busv Line oer month 
NRC 
NRC - Disconnect 

Call Forwarding Don, Answer All cells per month 
NRC 
NRC - Disconnect 

Remote Call Forwardlno. per month 
NRC 
NRC - Disconnect 

Call Transfer per month 
NRC 
NRC - Disconnect 

Call Hold per month 
NRC 
NRC - Disconnect 

Toll Restricted Service per month 
NRC 
NRC - Disconnect 

Message Waltlna Indicator- Stutter Dial Tone per month 
NRC 
NRC - Disconnect 

.. 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Anonymous Call ReJection per month 
NRC 
NRC - Disconnect 

Shared can Aooearences of a ON per month 
NRC 
NRC - Disconnect 

Muttiole Call Aooearances per month 
NRC 
NRC - Disconnect 

ISDN BridQed Call Exclusion per month 
NRC 
NRC - Disconnect 

Call by Call Access per month 
NRC 
NRC - Disconnect 

Pnvacy Release per month 
NRC 
NRC - Disconnect 

Multi Appearance Dl~ory Number Calls per month 
NRC 
NRC - Disconnect 

Make Set Busy, per month 
NRC 
NRC - Disconnect 

Teen Service (Res. Dlst. Alerting service) per month 
NRC 
NRC - Disconnect 

Code Restriction and Diversion per month 
NRC 
NRC - Disconnect 

Call Park, oer month 
NRC 
NRC - Disconnect 

Automatic Line per month 
NRC 
NRC - Dtsconnect 

ISDN Message Waiting Indication-Lamp, per month 
NRC 
NRC - Dtsconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Disconnect 

Subseouent Ordering Charge - (per order per line) 
NRC - Electronic - 1• 
NRC · Electronic - Add'l 
NRC - Manual - 1st 
NRC - Manual - Add1 
NRC - Disconnect 

Unbundled End omce Switching (Port Usage) 
End Office SwitChing Function per mou 
End Office SwitChing Function edcfl mou (S) 
End Office Interoffice Trunk Port-shared per mou 

Unbundled Tandem Swttchlng (Port Usage) (Local or Access Tanum) 
Tandem Switching Function per mou 
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NA 
NA 
NA 
HA 
HA 
NA 
NA 
HA 
HA 
HA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
HA 
NA 
NA 
NA 
NA 
HA 
NA 
HA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0175 
$0.005 -
NA 

10.000211 
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Tandem Interoffice Trunk Port-shared r mou NA 
Tandam Intermediary Charge, per mou (This charge Is applicable only to lnlttme!ilary NA 
traffic and Is applied In addition to applicable switching and/or Interconnection . 

... ~. . '..,..,.:"'f"Ji-· - . .. \ \ . ' .. ~. . ~ ' . _,1 
'~• ~ 1-~•1, !~,~---• • 6•· : · L:·",.. "u ... ~ • . 

$0.000012 
r mou $0.0005 

rmonth 

r month 

NRC- 1 
NRC- Add1 
NRC - Disconnect C 
NRC - Disconnect C • Adcl'l 
NRC· Incremental Chi anual Svc Order- 1st 

O-S Miles Fixed 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$.6013 
seg.7g 
$45.Q1 
$4<4 1 a 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
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UNE prices 
for lhared/ 
common and 
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apply IS 
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1 usa 
Based User lnlerfece (CHUI) method to transmit the nemta to the BeiiSouth CNAM 
databese 
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Notes: 

If no rate Is Identified In the contract, the rate for the specific service or function wtll be 
negotiated by the parties upon request by either party. 
(1) In states where • spedfic NRC for customer transter. feature addiJoftl end c:l\angll 

Is not stated, the applicable NRC from t.he appropriate tariff appQa. 

(2) Transmission/usage charges a.ssodlted wtth POTS clrcoi11W1tehed &11101 wtllalso 
apply to circuit lwtlched vok:e and/or circuit switched data t~ by 8-
Channels assodated with 2-wlre ISON ports. 

(3) Access to B Channel or D Ch1nne1 Picket capablll11es will be avaB- able only 
through Bona Fide RequestnWN Business Requ~ Proceu. Ratel for the packet 
capabilities will be determined vii the Bona Fide Request/New 8uslnal Request 
Process. 

(4) This rate element Is for those stites which have a spec~fic rate for Uter Profile per B 
C!lannel 

(5) This rate element Is for use In those mtes with a different rate for eddiUonal minutes 
Of US, , 

(6) BeiiSouth and CLEC shall negotiate rates for this offertog. If agrMment Is not 
reached within stxty (60) days of the Effectlve Date. el1her party may petJtlon the 
Flonda PSC to settle the dlsputed cherge or charges. 

(7) Thts rate element Is for those states w/o seperate rates for 800 calls wlh 800 No 

Delivery vs POTS No. Delivery lnd calls with Optlon11 Compk.x Flltum va. w/o 
Opttonal Complex Futures. 

(8) This charge ls only applicable ~re ~naliog usage measurement or bGIIng 
capability does not exist. 

(9) Rates for access to Poles, Ducts, Conduits lnd Right$-of-Wiy art negoiJattd with 
BeiiSouth's Competitive Structure Provisioning Center 

21 
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General Pdncloltt 

GEORGIA 
PBJCING 

Attachment 11 
Exhibit 3-GA 

Page 1 

All services currently provided hereunder (includJng retold Local 
Services, Local Interconnection, NetwoiX Elementa.nd Ancillary 
Functions) and all new and additional services to be provided hereunder 
shall be pnced in accordance with all applicable provi:lonl of the Ad and 
the rules and orders of the Federal Communication~ Commission and the 
Georgia Public Service Commission. 

Local Service Rmle 

The prices that CLEC shall pay to Bell South for resold Local Services 
shall be Bell South's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunlcationl Serv1ces available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U The Comml11ion will review 
those prices one year from the date of its order In that docket. 

Unbundled NetwOrk Element! 

The prices that CLEC shall pc,y to BeiiSouth f« Unbundled Network 
Elements are set forth in Table 1. 

CompentatJon For Loctl Interconnection ICIII Irantoort and 
Termination) 

The prices that CLEC and Bell South shall pay each other for the 
termination of local calls are set forth in Table1. 

5 Anc!llarv Functlont 

5 1 Collocation-The rates. terms and conditions for Physical Collocat1on ere 
as aet forth in Attachment 4 of this A )reement. Rates, terms, and 
conditions for V1rt.ual Collocation are a t Mt forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s lntemate Acoess Tariff, FCC No 

5 2 Poles. Dud-. and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are conalltentwith 47 U.S.C Section 
224(d). CLEC may file a complaint with the epproprtate regulatory 
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8. 

9. 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S. C. Section 224(d). 

Local Number Portabllltv 

The prices for Interim number portability are Ht forth In Table 1. 

Rocorded Uaaao Dati 

The pnces for recorded usage data are set furth In Table 1. 

Electronic lnterflcot 

Aa stated In the Georgia Publtc Service Commlllion't Supplemental 
Order issued in Docket No. 6352-U, all costa lncaned by BeiiSouth to 
implement operational interfaces shall be rec:owtld from the industry. If 
there is disagreement between the Parties reprdlng cost recovery 
issues, the Georgia Public Service Commlllion lhalllnltiate a separate 
hearing to address the matter upon filtng of e petition by an affected party 

Operational Support Syttem lOSSl Batn 

Rates for OSS are are set forth in Table 1. In addition to OSS charges. 
applicable service order and related charges apply per tariff. 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMEN,.S 

NIDa 
NID {all types), per month NA 

Installation of 2-Wire/4-Wlre CLEC NID NRC-1"' ~A. 

Installation of 2-Wlre/4-Wire CLEC NID NRC-Add'l NA 

NID to NID Cross Connect, 2-Wirt or 4 wire, NRC NA 

NID per 2-Wirt Analog VG Loop, Per Month $1 .10 

NRC· 1• $2.10 

NRC· Add1 $2.10 

NRC- Disconnect Chg • 1• NA 

NRC - Disconnect Chg • Add'l NA 

NRC- Incremental Charge- Manual Svc Ord- 1st $18.~ 

NRC - Incremental Charge- Manual Svc Ord- Add'l $8.42 

NRC - Incremental Charge- Manual Svc Ord • Disconnect NA 

NID per 4-Wlrt Analog VG Loop, Per Month $1 .21 c-
NRC· 1"' $2.10 

NRC· Add1 $2.10 

NRC - Disconnect Chg • 1st NA 

NRC - Disconnect Cha • Aden NA 

NRC- Incremental Charge- Manual Svc Ord- 1st $18.~ 

NRC - Incremental Charge - Manual Svc Ord - Add'l $8.42 

NRC - Incremental Charge - Manual Svc Ord - Disconnect NA 

NID per 2-Wire ISDN Dlgtt.l VO Loop, Per Month $1.10 

NRC- 1" $2.10 

NRC- Add'l $2.10 

NRC· DiSconnect Chg - 1st NA 

NRC - Disconnect Cha • Add1 NA 

NRC- Incremental Charge- Manual Svc Ord- 1st $18 .~ 

NRC - Incremental Charge- Manual Svc Ord - Add'l $8.42 

NRC - Incremental Charge- Manual Svc Ord - Disconnect NA 

NID per 2-Wire Aaymmetrical Dig Subscriber Une (ADSL) Loop, $1.10 

PerMo. 
NRC· 1" $2.10 

NRC- Add'l $2.10 

NRC - Disconnect Cha - 1st NA 

NRC · Disconnect Chg - Add'l NA ·-
NRC- Incremental Charge- Manual Svc Ord- 1st $18.~ 

NRC - Incremental Charge - Manual Svc Ord - Add1 $8.42 

NRC - Incremental Charge - Manual Svc Ord - Dlsoon 1ect NA 

NID per 2-Wire High Bit Rate Dig Subac:riber Une {HDSL) Loop_ $1.10 ·-
NRC· 1• $2.10 

NRC- Add'l $2.10 

NRC - Disconnect Cha - 1st NA 

NRC - Disconnect Cha - Add1 ~ 

NRC - Incremental Charge - Manual Svc Ord - 1st $18 .~ 

NRC - Incremental Charoe- Manual Svc Ord- Add1 $8.41 

NRC - Incremental Charge- Manual Svc Ord • Oisoonnect NA 

NID per 4-Wirt Hl~h Bit Rate Dig Oubacriber Une {HOSL) Loop 11 .21 
NRC- 1• $2 10 
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NRC· Ad<fl 
NRC· Disconnect Chg- 1st 

NRC - Disconnect Chg - Add1 
NRC - lnetemental Charae - Manual Svc Ord - 111 

NRC - Incremental - Manu.l Svc Ord - Add1 

NRC - Incremental Charae - Manual Svc Ord - Disconnect 

NID per 4-Wire 51 Kbps Dla Grade Loop 

NRC -1• 
NRC · Add'l 
NRC- Disconnect Cho- 1st 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charae- Manual Svc Ord- 1st 

NRC - Incremental Charae - Manual Svc Ord - Ad<fl 

NRC - ~ncremental Charae - Manual Svc Ord • Disconnect 

NID per 4-Wire 14 Kbpa Dig Oradt Loop 

NRC- 1"' 
NRC -Aden 
NRC- Disconnect Chg- 1st 

NRC • Disconnect Chg • Add1 
NRC -Incremental Charge- Manual Svc Ord -1st 

NRC - Incremental Charoe- Manual Svc Ord- Add'l 

NRC - Incremental Charae- Manual Svc Of'd · Disconnect 

Nonrecurring Charge. c:u11omer tranmr feature additions c:hanga (1) 

LOOP, EXCLUDING NID 
2-Wire Analog VO Loop (Standard), per month 

NRC- 1"' 
NRC· Add'l 

2-Wire Analog VG Loop (Cultomlud), per month 

NRC· 1"' 
NRC· Add'l 

4-Wire Analog VG Loop (Standard), per month 

NRC· 1"' 
NRC· Add'l 

2-Wire ISDN Digital Grade Loop {Standard), per month 

NRC· 1"' 
NRC· Add'l 

2-Wire ADSL Loop (Standard), per month 

NRC · 1" 
NRC· Add'l 

2-Wire HDSL Loop (Standard), per month 

NRC- 1"' 
NRC- Add'l 

4-Wire HDSL Loop (Standard), per month 

NRC- 1"' 
NRC· Add'l 

LOOP, INCLUDING NIO 
2-wtre Analog VG Loop, per month 

NRC· 1"' 
NRC· Add'l 

2-Wlre Analog VG Loop.SL 1 per month 
NRC · 1• 
NRC · Add'l 

Attact'!ment 11 
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$2.10 
NA 
NA 
$18.84 
$842 
NA 
$1 .21 
$2.10 
$2.10 
NA 
NA 
$18.84 
$8.42 
NA 
$1 .21 
$2.10 ·-
$2.10 
NA 
NA 
$18.94 
$8.42 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA ·-118 51 
1425-4 
1,31.33 
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NRC-Incrementlll CNirae-Manull Svc Oder-1"' 
NRC-Incre'Tientll Chlrge-MinUII Svc Order----'dd, 
NRC-Incremental VOouUV" MIIWII Svc Cf'der -Olscooned 
NRC • Disconnect ChQ • 1• 
NRC • Disconnect ChQ • Add1 
NRC • Order COOrdin1t1on for Specified Conversion Time 

2-Wire Analog VG Loop-8L1-Manutl Order Coord 
NRC · 1"' 
NRC· Add'l 
NRC • Disconnect ChQ • 1"' 
NRC • Olsconnect ChQ • Add'l 

2-Wire Analog VG Loop.SU per month 
NRC· 1"' 
NRC · Add'l 
NRC-Incremental Clulrge-Manual Svc Order- 1"' 
NRC-Incremental Chlrge-Manual Svc Order-Aden 
NRC-Incremental Charge-Manual Svc Order ~isconned 

NRC· Disconnect Chg ·1"' 
NRC • Disconnect ChQ • Adefl 
NRC • Order Coordination for Soecifled Conversion Time 

- 2-Wire Analog VG Loop {Standlrd),per month 
NRC· 1"' 
NRC· Add'l 

2-Wire AMiog VG Loop (Cultomlzed), per month 
NRC· 1"' 
NRC· Add'l 

4-Wire AM log VG Loop, per month 
NRC· 1"' 
NRC· Add'l 
NRC-Incrementll Ch1rge-Manu11 Svc Order-1"' 
NRC-Incremental Ch1rge-M1nu1l Svc Order-Add1 
NRC • Incremental Charg&-Manull Svc Order ~tSCOnnect 
NRC • Disconnect Chg • 1"' 
NRC - Disconnect ChQ • Add1 
NRC • Order COOrdination for Spedfted Conversion T1rr.e 

~-W•re AMiog VG Loop (Standard), per month 
NRC· 1"' 
NRC· Add'l 

2-Wire ISDN Digital Grade Loop, per month 
NRC· 1"' 
NRC· Add'l 
NRC-Incremenlll Chlrg&-MinUII Svc Order-1"' 
NRC-Incrementll t::hlrg&-MinUII Svc Order-Add'! 
NRC - Incremental Ch1rg~1nu11 Svc Order -Disconnect 
NRC· Disconnect ChQ • 1at 
NRC • Disconnect ChQ • Add1 
NRC • Order COOrdination for Spedfled Conversion Ttme 

2-Wire ISDN Digital Grade ~p (Standard), ~r month 
NRC· 1"' 
NRC· Add'l 

2-Wire Asymmetrical Dig Subscriber Une (ADSL) Compatible 
Loop, per month 

NRC- 1" 
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$18 .~ 

$8.42 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
t.:A 
$19.57 
$104.17 
$78.10 
$18 .~ 

$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
NA 
NA 
NA 
$25.~ 

$206.95 
$170.57 
$18.~ 

$8.42 
NA 
NA 
NA 
$34 .22 
NA 
NA 
NA 
$25.43 
$233.38 
$180.35 
$18 .~ 

sa 42 
NA 
NA 
NA 
$.34 22 
NA 
NA 
NA 
113.05 

1359 73 
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NRC- Add'l 
NRC-Incremental Charae-Manual Svc Order-1• 
NRC-Incremental Charoe-Manual Svc Order-Aden 
NRC - Incremental Charge-Manual Svc Order -Oisconned 
NRC - Dlsconned Chg - 1st 
NRC - Disconned Cha • Add'l 
NRC - Order Coordination for Specified Converslon Time 

2-Wlre ADSllocp (Standard), Dtr month 
NRC- 1 .. 
NRC- Add'l 

2-Wire High Btt Rat. Dig Sublcr1ber Une (HDSL) Compatible 
Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC-Incremental Charae-Manual Svc Order-1• 
NRC-Incremental Charoe-Manual Svc Order-Aelcfl 
NRC - Incremental Charae-Manual Svc Order -Disconnect 
NRC· Disconnect Cho • 1• 
NRC - Dlsconned ChQ • Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire HOSLLoop (Standard), per month 
NRC· 1"' 
NRC· Aeld'l 

4-Wire High 811 Rate Dig Subac:rlblr Line (HOSL) Compatible 
Loop, per month 

NRC· 1"' 
NRC· Add'l 
NRC-Incremental Charge-Manual Svc Order-1"' 
NRC-Incremental CharoeManual Svc Order-Add'l 
NRC - Incremental Charge-Manual Svc Order -Oisex>nned 
NRC· Disconnect Chg • 1"' 
NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire HOSL Loop (Sblndard), per month 
NRC· 1"' 
NRC· Add1 

4-Wire 051 Dlattalloop, per month 
NRC · 1"' 
NRC· Add'l 
NRC • Disconnect Chg • 1"' 
NRC - Disconnect Cho • Aeld1 
NRC- Incremental Charoe-Manual Svc Order-1st 
NRC - Incremental Charge-Manuel Svc Order-Add' 
NRC - Incremental Cha anual Svc Order-Disc >nned 
NRC - Order Coordination for Specified Conversion Time 

4-Wire 56 Kbps Dla Grade Loop, per month 
NRC· 1"' 
NRC· Add'l 
NRC-Incremental Charoe-Manual Svc Order-1"' 
NRC-Incremental Charge-Manual Svc Order-Add'! 
NRC - Incremental Charae-Manual Svc Order -01sconned 
NRC · Disconned ChQ ·1st 
NRC • Dlsconned Cho - Add'l 

L 
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$325.15 
S18.e.4 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$i.15 

$35g.73 
$325.15 
$18.e.4 
$8 ... 2 
NA 
NA 
NA 
$J4.22 
NA ·-NA 
NA 
$12.07 

$378.88 
$344.28 
$18.94 
ss . .-2 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$84.52 
$4~.i8 
$288.18 
NA 
NA 
S18.e.4 _ 
$8.42 
NA 
$34.52 
$29.92 
S3 ·8.55 
$241.20 
$18.94 
$842 
NA 
NA 
NA 
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NRC - Order Coordination for Specified Conversion Time 
4-Wire 64 Kbps Dig Grade Loop, per month 

NRC- 1• 
NRC· Add'l 
NRC-Increme~l Ctta nual Svc Order-1• 
NRC-Incremental Chara~anual Svc Order-Add1 
NRC - Incremental Chi .uanual Svc Order -Disconnect 
NRC - Disconnect Cha • 1st 
NRC - Disconnect Cha - Add'l 
NRC - Order Coon11natlon for Specified Conversion Time 

Unbundled Loops via IDLC 

SUB-LOOPS 
Sub-Loop 2-Wire Analog 

Loop FMder per 2-Wlre Analog VO Loop, per month 
NRC· 1• 
NRC· Add'l 
NRC-Incremental Chlrg&-Manual Svc Order-1• 
NRC-Incremental Charge-Manual Svc Order-Aden 
NRC - Disconnect Cttg • 1SI 
NRC - Disconnect ChQ - Add1 
NRC - Order Coordinatlon for Specified Conversion Time 

Loop Dl11rtbutlon per 2-Wlre Analog VO Loop (Including NID), 
per month 
NRC- 1• 
NRC- Add'l 
NRC-Incremental Charoe-Manual Svc Order-1· 
NRC-Incremental etta uanual Svc Order-Adct'l 
NRC - Incremental Charg~nual Svc Order -Disconnect 
NRC- Dlsc.onnect Chg • 1• 
NRC - Disconnect ChQ - Aden 
NRC - Order Coordlnatlon for Specified Conversion Time 

Loop 0111ributlon per 2-Wire Analog VO Loop (Excluding NID), 
per month 
NRC- 1"' 
NRC- Add'l 

Loop Dil1ributlon per 4-Wire Analog VG Loop (Incl. NIDJ, per month 
NRC - 1" 
NRC- Add'l 

Unbundled Networtt TermlnatJna Wire 
UNTW Pair per oalr per mont!'! 
Site VIsit Survey, per MDUIMTU Complex NRC 
Site Visit Set-Up- Terminal Preoaratlon per terminal 

NRC- 1• terminal 
NRC - aden terminal 

Access Terminal Provlslonlno & 1• 25 ~ e!nel1 ~ terminal NRC 
Exlstlno Access Terminal Provlslonlno.- 25pelfpanol pertennlnll NRC 
UNTW Pair Provisioning, per oalr NRC 
Service VWt for Provisioning, per request per pc-emlses NRC 
Manual Service Order NRC 

Loop Concentration • Ch:~nnellutlon 8ys (Outside CO), per 
month 
NRC- 1"' 
NRC- Add'l 

Attachment 11 
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$3.4.22 
$29.Q2 
$348.55 
$241 .20 
$18~ 
18.42 
NA 
NA 
NA 
$3.4.22 
NA 

$8.58 
$208.44 
$170.05 
$1~84 

$8.42 
NA 
NA 
$34.22 
$Q.12 

$207.01 
$171 .32 
$18 .~ 
$842 
NA 
NA 
NA 
s 34.22 
NA 

NA ·-NA 
NA 
NA 
NA 

$2.00 
$225.00 

SQ8 00 
se5oo 
$110 00 
$35.00 
$9.00 
$55 00 
$4500 
$313 , , 

$851 .23 
$2.'W.i9 
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NRC· Disconnect Chg ·1"' 
NRC • Disconnect ChQ • Aden 
NRC • Incremental Charge-Manual Svc Order- 1"' 
NRC • Incremental Cherge-Menual Svc Order - Add1 
NRC • Incremental Charge-Menuel Svc Ord&r - Disconnect 
Worillno Pluo-ln 2·Wire NRC 1"' 
Worillna Plug-In 2·Wire NRC Aden 

Loop Concentration - Remote Tennlnal Clblnet (Owi<M CO) 
Loop C011centtation - Remota Channel lnterfece • 2-Wire VO 
(Outai<M CO), per month 

NRC· 1"' 
NRC ·Add'l 
NRC-Incremental Cherge-ManuaiServlce Order-1"' 
NRC-Incremental Order-Manual Se:vlce Order-Add'l 
NRC • Incremental Che,_MV' -Manuel Svc Order -Disconnect 
NRC· Disconnect ChQ • 1"' 
NRC • Disconnect ChQ • Aden 

Loop ChannelluUon System (Inside C.O.) 
Loop Channelization Sya.Oig Loop C.rTier per Mo. (081 to VO), 

per month 
NRC· 1"' 
NRC· Add'l 
NRC • Disconnect Chg • 1 It 
NRC • Disconnect Chg • Aden 
NRC· Incremental Charge-Manual Svc Order- 1st 
NRC • Incremental Charge-Manuel Svc Order- Add'l 
NRC • Incremental Charge-Manuel Svc Order- Disconnect 

co Channellnterface-2-Wire VO Per Circuit, Per Month 
NRC· 1"' 
NRC ·Add'l 
NRC-Incremental Charge-Manual Svc Charae -1"' 
NRC-Incremental Cherae-Menuel Svc Cherae-Add1 
NRC • Incremental Chera&-Menuel Svc Order -Disconnect 
NRC · Disconnect ChQ • 1st 
NRC • Disconnect Chg • Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCH!NG (PORTS) 
2-Wire Anelog Une Port (Rea. Bus.), per month 

NRC· 1"' (all typn} 
NRC • Add'l (all types) 
NRC. 1"' {Residence} 
NRC • Add'l (ResJdence} 
NRC • 1"' (Business) 
NRC • Add'l (Business} 
NRC • 1• (PBX} 
NRC • Add'l (PBX) 
NRC· Disconnect ChQ ·1st 
NRC • Disconnect ChQ • Add'l 
NRC • lncrementel Cherae-Menuel Bvc Order • 1st 
NRC • lncrementel Cherge-Manuel Svc Oller· Add'l 
NRC • Incremental Charge-Manuel Svc Order- Disconnect- 111 
NRC • lncrementel Cherac-Menuel Svc Order- Disconnect -Aden 

2-Wire AnaiQg Une Port (Rea. Bus.) lncludtna ell a~ liable featuru . Nt month 
NRC· 1"' (all typea) 
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NA 
NA 
$18.84 
$8.42 
NA 
NA 
NA 
ICB 
$.883'5 

18.41 
Si.38 
$18 .~ 

$8.42 
NA 
NA 
NA 

$281 .76 

$30813 
$78 33 
NA 
NA 
$18.84 
$8.42 
NA 
so.~1e 

$20.87 
$20.74 
$18~ 

S8 42 
NA 
NA 
NA 

$1.85 
$17.18 
$17.18 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 8 .~ 

$8 ... 2 
NA 
NA 
NA 
NA 
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t-JRC - Add'l (Ill types) 
NRC· Disconnect ChQ- 1st 
NRC - Disconnect ChQ -Aden 
NRC • lncrementel Chl11te-Minu11 Svc Order- 1"' 
NRC • lnctementll Chlrge-Menutl Svc Order· Add'l 
NRC - Incremental Chera&-Manual Svc Order- Dlsconect- 11t 
NRC - Incremental Chera&-4.4anuel Svc Order- Dlsconect -Aden 

2-Wire Arwlog Une Port (Rea., Bua.) Including three evallablt feltu,.. per 
month 

NRC - t• (Ill types) 
NRC - Aden (Ill types) 
NRC - Disconnect ChQ - 1st 
NRC - Disconnect ChQ - Add'l 
NRC · Incremental Cherge-Manual Svc Order- 1"' 
NRC • lncrementll Cherge-Menuel Svc Order · Add'l 
NRC- Incremental Charae-Manual Svc Order- Disconnect -1st 
NRC - Incremental Charae-Menual Svc Order- Disconnect-Add, 

4-Wlre An• log VO Port, ~r month 
NRC -1"' 
NRC· Add1 
NRC- Disconnect ChQ- 1st 
NRC - Disconnect Cha • Add'l 
NRC - Incremental Charae-Minu.l Svc Order - 1st 
NRC - Incremental Charge-Manuel Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

2-Wire DID Port per month 
NRC- 1" 
NRC- Add'l 
NRC- Disconnect ChQ ·1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental Charge-Menual Svc Order- 1st 
NRC - Incremental Cherae-Manual Svc Order- Adcl'l 
NRC - Incremental Charae-Manual Svc Order- DiSCOnnect 

4-Wire DS1 Port w/010 c.i)lblllty, ~r month 
NRC- 1"' 
NRC- Add'l 
NRC- Disconnect ChQ • 1st 
NRC - Disconnect Chg • Add'l 
NRC • Incremental Charge-Manu-.1 Svc Order - 1st 
NRC • Incremental Cherae-Menual Svc Order. Add'l 
NRC • Incremental Ch•rge-Manual Svc Order • Disconnect 

2-Wire ISDN Port(2j {3j, ~r month 
NRC -1· 
NRC ·Add1 
NRC- Disconnect ChQ ·1st 
NRC • Disconnect Chg - Add'l 
NRC · lncrementel Cherae-Menual Svc Order· 1st 
NRC • Incremental Charge-Manual Svc Order . Add1 
NRC • lncrementel Charge-~anuel Svc Order-Disconnect 1st 
NRC · Incremental Charge--Manual Svc Order-Disconnect Addl 
NRC • User Profile oar B Channel (4} 

2-Wire lSDN Port(2) (3) Including all aval1a.ble futures per month 
NRC· t• 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$8.47 
$17.16 
S17 16 
NA 
NA 
$18.;.4 
$8.42 
NA 
$11 35 
$81 91 
$81 91 
NA 
NA 
$18 ;.4 
$8.42 
NA 
$120.80 
seg.44 
$52.46 
NA 
NA 
$18.~ 
$8.42 
NA 
$13.47 
$47.37 
$47 37 
NA 
NA 
~g98 

S3g.gs 
NA 
NA 
NA 
NA 
NA 
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NRC - Ad<fl 
NRC- Incremental Charge-Manual Svc Order- 1• 
NRC - Incremental Charge-Manual Svc Order - Add'l 

2-Wire ISDN Port(2) (,.) Including three available futures, per month 
NRC- 1• 
NRC- Add'l 
NRC- Incremental Charge-Manual Svc Order - 1"' 
NRC - Incremental Charge-Manual Svc Ord~r- Add'l 

4-Wire ISON DS1 Port per month 
NRC- 1"' 
NRC -Add'l 
NRC- Dlsconned Chg- 1st 
NRC - Disconned Chg - Add1 
NRC- Incremental Charge-Manual Svc Order- 151 
NRC - Incremental Charge-Manu91 Svc Order- Add1 
NRC- Incremental Charge-Manual Svc Order-·OIS(;Onned 1st 
NRC - Incremental Charge-Manual Svc Order-Dlsconned Addl 

4-Wire ISDN OS1 Port Including all available featurea, per month 
NRC- 1"' 
NRC -Add'l 
NRC- Incremental Charge-Manual Svc Order- 1"' 
NRC - Incremental Charge-Manual Svc Order- Add1 

2-Wire Analog Une Port (PBX), per month 
NRC · 1st 
NRC- Add'l 
NRC - Disconned Chg - 151 
NRC - Olsconned Chg - Add'l 
NRC - Incremental Charae-Manual Svc Order- 1st 
NRC - lncrem~ntal Charge-Manual Svc Order - Add'l 
NRC- Incremental Charge-Manual Svc Order-Disconned -1• 
NRC- Incremental Cherge-Manual Svc Order-Disconned- Add1 

2-Wire Analog Une Port (PBX) Including all av1J11ble fe•turea per month 
NRC- 1"' 
NRC- Add'l 
NRC- Incremental ChargG-Manual Svc Order- 1"' 
NRC - Incremental Cherge-Menual Svc Order- Add'l 

2-Wire Analog Une Port (PBX) Including three available feature~ per month 
NRC - 1"' 
NRC- Add'l 
NRC- Incremental Charge-Manual Jvc Order- 1• 
NRC - Incremental Charge-Manuel Svc Order - Add'l 

2-Wire Anelog Hunting, per line per month 
NRC- 151 
NRC· Add'l 

Coin Port, per month 
NRC- 1"' 
NRC- Add1 
NRC - Olsconned Cha • 1"' 
NRC - Dlsconned Chg • Add'l 
NRC- Incremental Charge-Menual Svc Order- 11 

NRC - Incremental Charae-Manuat Svc Order- Add1 
NRC - Incremental Cherae-Menual Svc Order-Disc:onned- 1"' 
NRC - Incremental Charge-Manual Svc Order-Dlsconned- Add1 
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NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
$163.16 
$1~80 
$1~.80 

NA 
NA ·-$37.88 
$37.88 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 .85 
$17.16 
SH.16 
NA 
NA 
$18.9-4 _ 
$3.-42 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S2.05 
$17.16 
$17 16 
NA 
NA 
$18.G4 
$8.-42 
NA 
NA 
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Vertl~l Features 
Local Switchlna Features offered with Port Per month 
Three-Way Calllna. per month 

NRC 
NRC - Disconnect 

Customer Changeable Speed Calling, per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

Remote Activation of Call Forctwardino, per month 
NRC 
NRC - Disconnect 

Cancel Call Waitlna. per month 
NRC 
NRC - Disconnect 

Automatic Callback, per month 
NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - Disconnect 

Calling Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blocldna, per month 
NRC 
NRC - Disconnect 

Customer Originated Trace per month 
NRC 
NRC - Disconnect 

Seiect1ve Call ReJectJon per mont.h 
NRC 
NRC - Disconnect 

Selective Ca11 Forwarding, per month 
NRC 
NRC - Disconnect 

Selective Cali Acceptance per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 
Service per line (ln addition to port) per month 

NRC 
NRC - Disconnect 

Call ForwardinQ Vartable per month 
NRC 
NRC - DiscOnnect 

Call Forwardina Busy Line per month 
NRC 
NRC - Disconnect 

Call Forwarding Don't Answer All cans per month 
NRC 

Attachment 11 
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-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
~ 

NA 
NA 
NA 

01/08199 



NRC - Disconnect 
Remote Call Forwarding, per month 

NRC 
NRC - Disconnect 

Call Transfer per month 
NRC 
NRC - Disconnect 

Call Hold per month 
NRC 
NRC - Disconnect 

Toll Restricted Service, per month 
NRC 
NRC - Disconnect 

Message Waiting Indicator- Stutter Dill Tone per mont.'l 
NRC 

_ NRC - Disconnect 
Anonymous Call Rejection per month 

NRC 
NRC - Disconnect 

Shared Call Aooearances of a DN ~r month 
NRC 
NRC - Disconnect 

Multiple Call Appearances per month 
NRC 
NRC - Disconnect 

ISDN Bridged Call Exclusion per month 
NRC 
NRC - Disconnect 

Call b_y_ Call Access per month 
NRC 
NRC - Disconnect 

Privacy Release per month 
NRC 
NRC - Disconnect 

Multi Appearance Directory Number Calls per_ month 
NRC 
NRC - Disconnect 

Make Set Busy, per month 
NRC 
NRC - Disconnect 

Teen Service (Res. Dist. AIMing Service), per month 
NRC 
NRC - Disconnect 

Code RestrictiOn and Diversion per lllQnth 
NRC 
NRC - Disconnect 

Call Park per month 
NRC 
NRC - Disconnect 

Automatic Line per month 
NRC 
NRC - Disconnect 

ISDN Message Waiting lndlcatlon-ump, per month 

Atteclvnent 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
~ 
NA 
NA 
NA 
NA 
NA 
N4 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01108199 



NRC 
NRC - Disconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Disconnect 

SubseQuent Otder1na Charae - (Der oroer per line) 
NRC· Electronic· 11t 
NRC - Electronic- Aden 
NRC - Manual -Aden 
NRC - Manual -Aden 
NRC- Disconnect 

Unbundled E.nd omc. 8wftchlna (Port UaageJ 

End Office Swltc:ttlna Functlon1 I!!' mou 
End Office SNitc:ttlna Function tldd, mou {51 
End Office lnteroffla. Trunk Port-shared per mou 
Unbundled Tendem Switching (Port Usage} (local or Acceu Tandem) 
Tandem Switching Function per mou 
Tandem lnteroffl<:e Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge l:s applicabte only to tneetrnedlary 
traffiC and Is aPC)IIed In tlddltlon to applicable swttchlna and/or Interconnection charges ) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (Shared} Tranaport 
Common (Shared} Tnmsport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Interoffice Tn~naport -Dedicated - VO 
Interoffice TransPOrt - Dedicated • 2-Wire VG ·J:M!r mile 
Interoffice TransPOrt - Dedicated - 2-Wire VG - facilities termination per month 

NRC· 1"' 
NRC· Add'l 
NRC • Disconnect Cho • 1st 
NRC· Disconnect Cho • Adefl 
NRC· lnctemental Charge-Manual Svc Order· 1st 
NRC • lnetemental Charg ... Manual Svc Order - Aden 
NRC· lnetemental Charg ... Manual Svc Order-Disconnect-11t 
NRC - Incremental Charge-Manual Svc Order-Dlsconnect-AddJ 

Interoffice Tn~naport • Dedicated • DSO - 61114 KBPS 
Interoffice TransPOrt· Dedicated - DSO - 1141r mile.. per month 
Interoffice TransPOrt • Dedicated • OSO- flcllltlel tennlnatlon oer month 

NRC · 151 
NRC· Add'l 
NRC· Disconnect ChQ • 11t 
NRC • Disconnect Cho • Aden 
NRC· lnCtemet~tal Charg ... Manual Svc Order- 1st 
NRC • lnetemen'.el Charg ... Manua' Svc Order- Add'l 

NRC· lnetemental Charg ... Manual Svc Order-Oisc:onnect-11t 
NRC • Incremental Charge-Manual Svc Order-Dtsoonnect-Addl 

Interoffice Tranaport - Dedlarted - 081 
Interoffice Transport· Dedicated- 081 • oer mile oer month 
Interoffice Transport· Dedicated • 081 • faclllti~ termination per month 

NRC· 1st 
NRC -Add'l 
NRC· Disconnect Cho • 1st 
NRC • Disconnect ChQ • Add'l 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$.0018333 
NA 
1.0001564 

$.0008757 
$.0002128 
NA 

$.000008 
$.~152 

$.0222 
111.01 
s1e.81 
$36.08 
NA 
NA 
$HUM 
$18~ 

NA 
NA 

·-$.0222 
$18.45 
$79.81 
m .o8 
NA 
NA 
$18.~ 
$18.~ ·-NA 
NA 

$4523 
$78 47 
1147 07 
J111 .75 
NA 
NA 
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NRC - lnctement.al Ctwrae-Manual Svc Order - 1st 
NRC - lncmnental Chlrae-Manual Svc Ori:Mf- Aden 
NRC -Incremental Charoe-Manual Svc Ofdet-Oisconnect-1• 
NRC- lnaemental Chlra&-Manual Svc Order-Oisconnect-Addl 

lntero1Tlce Transport · Dedi~ • OSS 
Interoffice Transoort - Oedlc8ted - OS3 -per mile per month 
Interoffice Transport - Dedlca1ed - OS3 - fecllltles tennlnatlon per~ 

NRC- 1st 
NRC- Add'l 
NRC - Disconnect ChQ - 1 • 
NRC • Disconnect Cha • Aden 
NRC -lncrementiJ Chi uanuel Svc Order- 1st 
NRC - lnctemental Chi '•enuel Svc Order - Add1 
NRC - lnaementel Cha enuel Svc Order-Disconnect-11t 
NRC - lnaemental Chara&-Menuel Svc Order-Oisoonnect-Mdl 

Unbundled ExchanJae Acc:eu IOC 
0-8 Miles Fixed per month 

Pc.r mile per month 
NRC 1st 
NRCAdd'l 

9-25 Miles Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

Over 25 Miles Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd1 

Local Channel - o.dlc:.ted 
Local Channel - Dedicated - 2-Wlre VG 

NRC- 1st 
NRC- Add'l 
NRC · Disconnect ChQ - 1st 
NRC - Disconnect ChQ - Add'l 
NRC- lncternentll Charae-Menual Svc Order- 1st 
NRC - lnctementel Ch1t01-M1nual Svc Ord"'r- Add1 
NRC - lnctemental Charae-M1nu11 Svc Order-Disconnect 

Local Channel • Oedlca1ed - 4-Wlre VG 
NRC- 1st 
NRC- Add'l 
NRC - Disconnect Cha- 1st 
NRC- Disconnect Cha- Aden 
NRC- Incremental Charae-Manual Svc Order- 1st 
NRC - lnctementll Charae-Manuel Svc Order- Add'l 
NRC - lncrementel Charae-Menual Svc Order-Disconnect 

Local Channel - Oedlca1ed • D81 
NRC-, .. 
NRC- Add1 
NRC - Disconnect Cha - 1st 
NRC . Disconnect Cha - Aden 
NRC - lnctemental Chara&-Manual Svc Order 
NRC - lnctemental Charg&-Manual Svc Otder-Dtsc:onnect 

Local Channel - Dedlca1ed - DS3 
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I18.G4 
S18.G4 
NA 
NA 

NA 
NA 
NA 
M 
NA ·-NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$13 Q1 
$382.95 
$82.4~-
NA 
NA 
S18.G4 
$8.42 
NA 
$14.~ 

$3M.~ 

S&C.05 
NA 
NA 
S18~ 
$8.42 
NA 
$38.36 
S35e.15 
$312 89 

·~ NA 
$44~ 

NA 
NA 
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NRC· 1• 
NRC· Add1 
NRC • Oisconn.ct Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC. Incremental Charg&-fMnual 8vc Order- 1• 
NRC • lnaemental Charg&-Manual Svc Order - Add'l 
NRC • lnctemental Cha anual 8vc Order-Disconnect- 1• 
N~C • lnaemental Charg&-Manual 8vc Order-Disconnect- Add1 

VIRTUAL COLLOCA nON 
Virtual Collocation 

Virtual Collocation -NRC- AtlP!Ieation ChQ 
Virtual Collocation- Cable lnatallatJon ChQ, per cable 
Virtual Collocation - Floor Spece, oer SQuare feet 
Virtual Collocation - Floor Space Power per ampere 
Virtual Collocation - Cable Support Structure per entr1nce cable 
Virtual Collocation - 2-Wire Cross Connects 

NRC-1• 
NRC-Add'l 
NRC- Disconnect ChQ- 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental Cha~_-ManuaJ 8vc Order- 1· 
~RC - Incremental Charoe - Manual Svc Of'der- Add'l 
NRC - Incremental Charge- Manual 8vc Order- Disconnect • 1• 
NRC - Incremental Charge - Manual 8vc Order - Disconnect • Add1 

Virtual Collocation- 4-Wire Cross Connects 
NRC -1"' 
NRC-Add'l 
NRC- Disconnect ChQ- 1• 
NRC - Disconnect Cha - Add1 
NRC- Incremental Charge- Manual 8vc Order- 1• 
NRC - Incremental Charge - Manual Svc Order - Add1 
NRC - Incremental Charoe- Manual Svc Order- Dlsoonned • 1• 
NRC - lncremem.l Charge - Manual 8vc Order- Disconnect • Add1 

Virtual Collocation - D81 Cross Connects 
NRC -1" 
NRC-Add'l 

Virtual Collocation - 083 Crostl Connects 
NRC- 1"' 
NRC-Add'l 

Virtual Collocation - 8ecur1ty Escort - bask: per % hour 
NRC -1"' 
NRC-Add'l 

V1rtual Collocation - Securtty Escor1 - overtime PM ~ hour 
NRC -1• 
NRC- Add1 

Virtual Collocation - Secur1ty Escort - premium per ~ hour 
NRC-1• 
NRC -Add1 

LOCAL INTERCONNECT10N 
(CALL TRANSPORT AND TERMINAT10N) 

End Office Bwttchlng per mou 
Tandem Swftchlno. per mou 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST TanH 
Rates 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 

NA 
NA 

NA 
~ lA 

NA 
NA 

$.0018333 
'0008757 
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L 

Tandem Switching (assumes 5 mites of transoort per mou) 
Transport 

All tenns and condltJons, u wenu charges, both oon-recumng and recurr1ng, 
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NA 
UNE 
ptioes for 
shared/co 
mmon and 
dedicated 
transport 
apply as 
approprlat 
e. 
BST State 

ass:>clated wtth Interconnecting trunk groups betwe-en BeiiSOuth and CLEC.11hall be Acc-..-ss 
as set forth In Section E.e of the appropriate BeiiSouth Intrastate 100111 tlfffr, Tariff 

R-'H 
Tandem Switc.h + Transport NA 

Combined Tandem Switch lnterconnec:tlon r-cA ·-
Multi-tandem Interconnection NA 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit S<:nlenlng (all types), per call eel $.()()04888 

800 Access Ten Digit S<:nlenlng Svc. W/800 No. Delivery, per query NA 
800 Access Ten Digit Screening Svc. Wtaoo No. Delhtery, for 800 Num*-, w/Optlonal NA 
Cllmplex Features per query 
800 Access Ten Digit S<:nlenlno Svc. W/POTS No. Delivery, per QuefY NA --
800 Access Ten Digit Sa'eenlng Svc. WIPOTS No. Delivery. w/Optionll Complex NA 
Features per query 
800 Access Ten Digit Screening Svc W/800 No. Deli"ery, perm NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery. for 800 Numbltl, w/Optjonal NA 
Complex Features per message 
800 Access Tttn Dlalt Screening Svc. WIPOTS No. Delivery, per UA 
800 Access Ten Digit Scteenlng Svc WIPOTS No. Delivery. w/Optlonal Complex NA 
Features. per messaae 
Reservation Charge per 800 number reserved-NRC- 1st $6.57 
Reservation Ch&!IJe per 800 number reserved-NRC - Adcfl $0.78 

NRC- Incremental Charge- Manual Svc Order-1• $18.94 
NRC - Incremental Charge • Manual Svc Charge-Add'! NA 

Per 800 t Established w/o POTS (w/800 No.) TranslaUons 
NRC- 1"' $12.81 
NRC- Add'l $1 .45 
NRC · Incremental Charge. Manual Svc Order-1" $18.94 
NRC - Incremental Charoe - Manual Svc Order-Add'! NA 
NRC - Incremental Charge - Manual Svc Order- Disconnect NA 
NRC - Disconnect Chg - 1"' NA 
NRC - Disconnect Chg • Aden NA 

Per 800 t Established with POTS Translations 
NRC- 1"' $1~ .81 

NRC- Add1 $1 45 
NRC- Incremental Charge- Manual Svc Charge-1"' $18 94 
NRC - Incremental Charge - Manual Svc Ch~~ge-Add 'l NA 
NRC - Incremental Charge - Manual Svc Order- Disconnect NA 
NRC - Disconnect Cha - 1"' NA 
NRC - Disconnect Cha - Aden NA 

Customized Area of Service per 800 Number 
NRC- 1"' $4 .48 
NRC· Add'l $223 
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NRC· Incremental Charue-Manual Svc Order-1• 
NRC • Incremental Charge-Manual Svc Of'der-Add'l 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 t 

NRC· Add'l 
NRC • Incremental Charge-Manual Svc Of'der-1• 
NRC • Incremental Charge-Manual Svc Order-Add'! 

Chance Charge per reQuest 

NRC· Add1 
NRC • Incremental Charge-Maual Svc Charge-1• 
NRC • Incremental Charge-'Aanual Svc Order-Add'! 

Call Hancf:ing and Destination Featum- NRC- 1"' 

Call Handling and Destination Featuru • NRC • Adcfl 
LINE INFORMAnQN DATABASE ACCESS (LIDB) 
LIDB Common Transport per Query 
LIDB Validation per Query 
LIDB Originating Point COde Eltabflshment or Change • NRC 

NRC - Incremental Charge-Man~! Svc Order- 1"' 
NRC - Incremental Ct\arae-Minual Svc Order- Add'l 

CCS7 SIGNALING TRANSPORT SERVICE 
CCS7 Signaling Connection per link (A link) per month 

NRC 
NRC - Incremental Charge - Manual Svc Order 
NRC - Disconnect 
NRC • Incremental Charge- Manual Svc Order • Disconnect 

CCS7 Signaling Connection per link (8 link) (also known as D link) per month 
NRC 

- NRC - Incremental Charge - Manual Svc Order 
NRC - Disconnect 
NRC - Incremental Charge • Manual Svc Order - Disconnect 

CCS7 Signaling Termination per STP port per month 
CCS7 Stgnaling Usage, per ISUP mesuge 

(applicable when measurement and billina capability eXJsts ) 
CCS7 Signaling Usage, per TCAP messago 

(applicable when measurement and billing capability exists.) 
CCS7 Signaling Usage Surrogate per link per LATA per mo(7) 

CCS7 Signaling Point Code Establishment or Challge per STP atfec:ltd 
NRC 

CCS7 Signaling • Incremental Charge - Manual Svc Order 
NRC 
NRC - Disconnect 

OPERATIONAL SUPPORT SYSTEMS 
OSS Interactive Ordering and Trouble Malnt E.stab ~r user per month 

NRC 
OSS OLEC Dally Usage File. Recording, per 
OSS OLEC Dally Usage File: Process:na. oer 
oss Access Dally Usaoe File: P~na. per messaae 
OSS OLEC Dally Usage File: Measage Processing, per magnetic tape ed 
oss Access Dally Usage File: Messaoe Processing, per m~netlc tape 
OSS OLEC Dally Usage File: Data Transmlulon CCONNECT:DIRECTI oer 

OSS Access Dally Usage File: Data Trai\SITtlssk)(t CONNECT:DIRECn. per -·-e 
oss Order Charge oer 1 000 LSRs received from the c~c bv one of tM OSS 
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NA 
NA 

$5.22 

NA 
NA 

$7.33 

S18.G-4 

14.72 

$.0000338 

$50.30 
$18.t4 
NA 

$17 05 
$131 .~ 

$18.9<4 
NA 
NA 
$17.05 
$131 .96 
$18.G-4 
NA 
NA 
S133.9i 
s 0000354 

s 0000870 

$340.67 

$62 (ll) 
$18.G-4 
NA 
NA 

NA 
NA 
$0.008 
so.ooc 

$54 85 
10.001 
$0.001 
NA 
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interactive Interfaces. per month (per CLEC basis) 
First 1 000 LSRs received 

Attachment 11 
Exhibit 3-GA 

Page 18 

oss Order Ch•uoe. 1,000 LSRs received from the CLEC by one of t le OS8 I."Jtentc:tJye NA 

interfaces. per month (per CLEC basls) 
Each eddltlonal1 000 LSRs received 

OSS Order charge, per LSR received from the CLEC by one of the c SS ~ $7.45 
Interfaces 
Incremental charge per LSR received from the CLEC by means othe than 01!' of the See 

oss InteractiVe Interfaces appUuble 
rate 
element 

OPERATOR CALL PROCESSING 
Oper. Provided can Handling per min - Using BST uoe t .eeacma 

Call Completion A ccess Termination Charge per call attempt NA 

Oper. Provided Call Handling per min - Using Foreign LIDB _f1 .02 

Call ComPletion Access Termination Charae per call attempt NA -
Operator Provided call Handling, per call NA 

Fully Automated can HandUng per call- Using BST UDB s.one.cog 
Fully Automated can Handling per call- Using Foreign UOB s.~re~ 

Recording Charge per announcement 
NRC-1• NA 
NRC-Add'l NA 

NRC- Disconnect Charge -1• NA 

NRC - D!sconnect Cha~ - Add1 NA 

Recording Charge per Branded Announcement - Disconnect - lntial NA 

Recording Charge per Branded Announcement- Olsconned- Subsec, Hint NA 

Loading Charge per bnlnded announcement 
NRC -1· NA 
NRC-Add'l NA 

INWARD OPERATOR SERVICES 
Verification. per minute •. ~21083 

3 
Verification and Emergency Interrupt, per minute $.0921083 

3 
Verification. per call NA 
Verification and Emergency Interrupt per call NA 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call ComPletion Aoceu S~rc COACC). per call attemot $.0348712 

Call ComPletion Access Term charge per completed -:.all NA 

Number Services Intercept per q_uery $.00G7487 

Number Services Intercept per Intercept Query Update NA 
Directory Assistance Access Servlot Calla per call $.2124588 

Recording charae per ennouncement NA 
NRC -1• NA 
NRC-Add'l NA 
NRC - Disconnect Charge - 1• NA 
NRC - Disconnect Cherge- Add1 NA 
NRC- Incremental Charae- Manual Svc Order-1• $17.~ 
NRC - Incremental Charge - Manual Svc OnSet-Aden 116.43 

Recording Charge per Branded Announcement - Disconnect - lntlal NA 
Recording Charge per Branded Announcement- 01soonnect- Subsequent NA 

Loading cherge per audio unit $253.87 
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NRC - Incremental Charge - Manual Svc Order 
Loadino Chlroe per branded anncunoemem 

NRC-1"' 
NRC-Aden 

Directory Tranaport 
Directory Transoort- Loca! Channel DS1 per month 

NRC -1"' 
NRC-Add'l 
NRC- Disconnect Cho -1"' 
NRC - Diloonned ChQ -Aden 
NRC - lncte~MIMI Cha ual Svc Order- NRC 
NRC - lnctement.l Cha~anual Svc Order- NRC.Oiscoonec:t 

Directory Transport- Dedicated DS1 Level Interoffice per mile oer mo 

Directory TraMDOrt- Dedicated 081 Levellnteromoe per facility termJnlllon '* mo 

NRC-1• 
NRC-Add'l 
NRC- Disconnect ChQ- 1• 
NRC - Olsoonnect Cha -Aden 
NRC -Incremental - Manual Svc Order- NRC-1"' 

NRC - Incremental Charge - Manual Svc Ordef- NRC-Add, 
NRC- lncrement.l Ch41roe- Manual Svc Order- NRC.Oi:loonned·'· 
NRC - Incremental Charge -Manual Svc Order- NRC.Otsconnec:l· 

Add'l 
Switched Common TraMDOrt per DA Ac:cess Service per call 

Switched Common Transport per OA Access Service per call per mile 
Access Tcndem swttchino per DA Acc:aa Service oer call 
DA Interconnection per DA Aoceu 8ervtce Clll 
Directory Transport-Installation NRC per trunk or signaling connection 

NRC -1"' 
NRC-Add1 
NRC- Incremental Charge- Manual Svc Order-1' 
NRC - lncremem.l Charge- Manual Svc Order-Add'l 
NRC -Disconnect Cha- 1"' 
NRC - Disconnect Cha - Add'l 

Directory Asalstance DatabaM Service (DADS) 
Directory Assistance o.tabase Service charge per llstlno 
Diredorv Assistance Databue 8ervtce per month 
Direct AccHI to Directory Aalmnce (DADAS) 

Direct Access to Dfrec::tOtY Alsistance s.rvJce oer month 
Direct Acoess to Dlrectofy Aaslalance Service per query 
Direct Access to Directory AaslsUnoe Service svc estab cha-NRC 

NRC - Incremental Cha~anual Svc Order-1"' 
Direct Access to DlrectoiY Almtlnce Service svc estab chg- NRC- Ollconnec:t 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY- RCF 
RCF per number oorted (@ullnna Unel1 10 2!!hS 
RCF per number110fted R~ence Une}, e Piths 
RCF per number oorted Suslneu Une}, e.a. Pl1h 
RCF, per number ported R~ Une). e.a. Pl1h 
RCF per number oorted 'Res 01 Sua Une) 

NRC 
NRC - Disconnect Cha 

RCF edd1 caoedtv for simultaneous call fOfWirdlng, per addltion61 Dlth 
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NA 

NA 
NA 

S38.3e 
$358.15 
S312.8Q 
NA 
NA 
$44.22 
NA 
f .45Z\ 
178.47 
$147.07 
.111.75 
NA -NA 
$18 .~ 

NA 
NA 
NA 

S.0002QO& 
S.00001&d 
$.001 ~1 112_ 
so.oo2eg 

$.204.23 
$4.42 
$«.22 
NA 
NA 
HI'\ 

$.0«5 
~5.5t> 

$5254.00 
$.04e8018 
$788.24 
NA 
NA 

NA 
NA 
S2 03 
12.03 
NA 
$.51 
NA 
$.283e 
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RCF per serv1ce order per locatJon - NRC - 1"' 
RCF oer service ordef per 1oc1t1on -NRC -Aden 

NRC - Incremental Charge - Manual Svc Otder- 1"' 
NRC· lnc:remenlll - Manual Svc Otder- Aden 

RCF per service order per loc8tlon • NRC • Disconnect • 1st 
RCF per service order 1*' 1oc1t1on • NRC • Disconnect - Aden 

NRC - Incremental Charoe- Manual SVc Order- 1"' 
NRC - lncrementll Cha"'" - Manual Svc Order- Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported Residence • NRC 
DID per number potted R-'denoe ·NRC- Olsoonned 
DID per number POrted Business· NRC 
DID per number POrted Business· NRC- Disconnect 
DID oer service order per loartlon ·NRC· 1st 
DID per Mrvlce order oer 1oc1t1on • NRC ·Aden 

NRC ·lnctemerul • Manual 8vc Ordel - 111 
NRC· Incremental - Manu.! Svc Order- Add1 

DID oer service order, Der location- NRC- Olsoonnec.t- 1"' 
Dl D per service order, per location - NRC - Disconnect - Adc11 

NRC- Incremental - Manual Svc Ofder- otsconnect -1"' 
NRC- Incremental Charge- Manual 6vc Order- Disconnect- Aden 

DID per trunk termination INtlal 
DID. per trunk termination Initial- NRC 
OlD per trunk termlnatlon lnJUal- Disconnect 
DID per trunk termination uent 
DID . per trunk termlnltlon uent-NRC 
DID, per trunk termination Su bMQuent - Disconnect 
Svc Provider No. Portability- lncrementll Cha......u.a•nual Svc Order 

NRC -1"' 
NRC- Ad<S'I 
NRC - Disconnect Chg - 1"' 
NRC - Dlsconned ChO - Add1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (I) 
Access to Poles per pole, per foot. per year 
Access to Condults,per foot,per year 
Access to lnnerdud per foot per year 

AJN 
AIN permeau~ 
AIN - BeiiSouth AIN SMS Ace ... a.rvtce 
AIN SMS Access Svc- SVc Ellab 0tr Slate lnttial setup- NRC 
AIN SMS Access Svc- Svc Eltab per Slate lntual setup- NRC - DllconMc:l 
AIN SMS Access Svc- Port ConnectJon.DiaiiSNired Aoceu- NRC 
AIN SMS Access Svc- Port COMection-OtaUShared Acceu- NRC-Oiaoonntd 

AIN SMS Acoeu Svc- Port Connedlon - ISON Aocea- Nf C 
AIN SMS Access Svc- Port Connec:tJon -I SON Ao1:ea- NJ C-
AIN SMS Access Svc - UMr 10 Codes - t»r User 10 Code - NRC 
AIN SMS Acceu Svc - UMr 10 Codes - per UMr 10 Code - NRC -
AIN SMS Aoceu Svc- Stcul1ty Card per User 10 COde Initial or ·NRC 
AIN SMS Access Svc- 8ecu11ty Card per UMr 10 COde, Initial or rtpllclmlni~C-
Olsconned 
AIN SMS Access Service- Storege, P4tf untl {_100 Kb) 
AIN SMS Acc.as Service - Seulon Der minute 
AIN SMS Acc.sa Serviet -Co. Performed Seakm ()er minute 
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~.10 
$2.10 
NA 
NA 
NA 
NA 
NA 
NA 

J.83 
NA 
$.83 
NA 
~.10 

J2.10 
18 .~ 

NA 
NA 
NA 
NA 
NA 
$10.73 
_!135.47 
NA 
$10.73 
$38.53 
NA 
NA 
$1tU4 
$18,g4 
NA 
NA 

NA 
NA 
NA 

NA 

Si0 .. 25 
NA 
$28.88 
NA 
~&e 
NA 
$84.43 
NA 
S35« 
NA 

$.0023 
$.0785604 
$2.08 
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AIN- S.IISouth AIN Toolldt s.mc. 
AIN Service Creation Tools 
Service Establishment per state lnltiaJ letuP- NRC 
Service Establishment per ute lnltlallllup - NRC - Otsoonnec:t 
Training 5esslon per customer- NRC 
Training Sessk>n per c:ustomer- NRC - Dlsoooned 
Trigger Access Charge oer ttlaaer. oer ON Term. AttemDt- NRC 
Trigger Access Chlrae oer tnaaer oer ON Term. A.ttemDt- NRC- OlsclonnecC 
Trigger Access Charae oer tt1ooef oer ON Off-Hook DelaY- NRC 
TriQQer Access CNirge Clef b1gger per ON Off-Hook Delay - NRC -
Trigger Access Charge. oer ttlooet. oer ON Off-Hook lmmed~e - NRC 
Trigger Aooea Chlrae. oer tttaalr. oer ON Of'f-Hoolt lmmed~e - DilcoMica 
Trigger Access Chlrae. oer tmaer. oer ON, 1o-Oiatt POOP- NRC 
Tr iaaer Access Charoe. oer tnaoer. oer ON 1 0-Diatt POOP - Disconnect 
Triaaer Access Charoe. Plfb1gger oer ON COP- NRC 
Tr ooer Access Charat. oer 111aaer. oer ON COP- Olsconnect 
Tr ooer Acoea Charge oer trlaatr oer ON Feature Code - NRC 
Tr gger Access Charoe. oer 111aaer. oer ON Feature Code- Dt1oonnect 
Query Charae. oer auerv 
Tyee 1 Node Charae oer AIN Toofklt SobsatDtlon. oer node oer auery 
SCP Storage Charge, oer SMS Access Aoct per 100 Kb 
Monthly report - oer AIN ToolkJt Service Slobla1pUon 
Monthly report - oer AIN ToolkJt Service SUbac:rtotion- NRC 
Monthly report- oer AIN ToolkJt Setvloe 8ubscttotlon- NRC- Dlrconnec:t 
Special Study- Per AIN ToolkJt Service 8ubscttatk>n 
Special Study- Per AIN Toolkit Service &bsatotlon- NRC 
Special Study - Per AIN TootkJt Service 8ublcriotlon - NRC - Disconnect 
Clll Event Report- per AIN Tootkl1 Service SubscrtpC ion 
Call Event Report- per AIN Toolkit Service Subsa1pC on -NRC 
Call Event Report- oer AIN TootkJt Service Subsa1DC on- NRC - Dtsconnec:t 
Call Event Special Study - oer AIN TootkJt Service SubscrtoiJon 
Call Event Specla181udy- per AIN Toolkit Service SubsatDllon- NRC 
Call Event Soeclal Study - oer AIN Toolkit Service Subla1D lon - NRC - Dllconned 
CALLING NAME (CNAM) QUERY SERVICE-

CNAM (Database Owner1. Per Query 
CNAM (Non-Database Own\11'), Per Query 
CNAM (Non-Databue Owner). NRC, applicable wtlen CLEC-1 uses tht ChltKter 
Based User Interface (CHUI) method to transmit the names to the BeJISouttl CNAM 
database 

DARK FIBER 
Per each four-fiber dry fiber arrangement NRC 1• 
Per each four-fiber dry fiber arrangement NRC Add1 
Per each fiber strand oer route mile or frac:tlon thereof, oer month 
Per four fiber strandl.oer route mUe or fra<:tlon thereof oer month 

NRC- DfaconMd -1• 
NRC - Disconnect -Men 

Per four fiber strands, oer route foot or fraction lhefeof-oer r•lOnth 
SELECTIVE ROUTlNG 

Per Line or PBX Trunk each 
Per Une or PBX Trunk NRC 

Customized routlna oer uniQue Une class code per 1'8Quesl, -oer a.kft 
NRC 
NRC • lncremem.l Charge • Manual Svc Order 
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NA 
US.74 
NA 
$8.348.00 
NA 
118.13 
NA 
1114.80 
NA 
118.13 
NA 
110.oe 

$70.oe 
NA 
l7o.oe 
NA 

1.0053137 
$1 .4e 
115.88 
$22.&4 
NA 
$.08e11()g 

NA 
$15.87 
522.&4 
NA 
$.0028704 
$2264 
NA 

$0.016 
$0.01 
$595.00 

$273.159 
NA 
$44.22 
NA 
NA 
$0.008375 

NA 
NA 

$180.82 
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Notes: 

If no rate is Identified In the contract, the rate for the specific service or function wUI be 
negotiated by the parties upon request by either party. 

(1) In states where a specific NRC for customer tran.sfer. feature 
additions and changes Is not stated, the applicable NRC from the 
appropriate tariff applies. 

(2) Transmission/usage charges assodated with POTS circuit switched 
usage will also apply to circuit switched voice and/or circuit switched 
data transmission by B-Channels associated with 2-wlre ISDN ports. 

(3) Access to B Channel or D Channel Pac:ttet capabilities will be avail- able only 
through Bona Fide Request Process. Rates for the packet capabilities will be 
determined via the Bona Fide Request Process. 

(4) This rate element Is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element Is for use In those states with a different rate for additional mlnutet 
of use . 

(6) This rate element Is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. wlo 
Optional Complex Features. 

(7) This charge is only applicable where signaling usage measurement o• billing 
capability does not exist. 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated wtth 
BeiiSouth's competitive Structure Provisioning center. 
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2. 
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General Principle$ 

KENTUCKY 

PRICING 
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All services currently provided hereunder (including resold Local 
Services, Local Interconnection, Network Elements and Ancillary 
Functions) and all new and additional services to be provided hereunder 
shall be priced In accordance with all applicable provisions of the Act and 
the rules and orders of the Federal Communlcattona Commission and 
Kentucky Public Service Commission. 

Local Service Resale 

The rates that CLEC shall pay to Bell South for resold Local Services shall 
be Ball South's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for 
resale in Kentucky. 

Residential Service 16.79°.-{, 

Business Service: 

Unbundled Network Elements 

The prices that CLEC shall pay to Bell South for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection «Call Tmnsoort and 
T ermlnatlon) 

The prices that CLEC and Bell South shall pay each other for the 
termination of local calls are set forth in Table 1. 

5 Anclllarv Eyncttona 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Ratea, terms, and 
conditions for Virtual Collocation are as se• forth in Section 20 of 
BeiiSouth Telecommunications. Inc.'s Inter state Access Tariff. FCC No. 1. 

5 2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S. C. Sectton 
224(d}. CLEC may file a complaint with the appropriate regulatory 
authonty if it believas the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

01/08/99 
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7. 

8 

9 

Dark Fiber 

The prices for Dark Fiber are set forth in Table 1 

Local Number Portability 

Aaadlmen111 
Exhibit 4-KY 

Pago 2 

The prices for interim number portability are set forth in Table 1. 

Recorc;ted Utage Data 

The prices for recorded usage data are set forth In Tabte 1. 

Electronic lnterfacet 

All costs incurred by BeiiSouth to implement operational Interfaces shall 
be recovared from the CLECs on a fairly apportioned baals. tf there is 
disagreement between the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

1 o Operational Support Svetem~ tOSS) Rates 

Rates for OSS are set forth in Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 

01/08199 
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TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

11 eo 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

PetMo. NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

flA 
NA 

01/08/99 
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NRC -Add'l 
NRC -Incremental Charae-Manual Service Order-1" 
NRC - Incremental Charae-Mtnual Service O'der-Add'l 
NRC - lncrementtl Cha anual Svc Order-OI$COnnect 
NRC - Disconnect Cha • 1• 
NRC - Disconnect Cha • Aden 
NRC - Order Coordination for Spedfled Conversion Time 

2-Wire Analog VG Loop..SL 1-Manual Order Coord 
NRC- 1"' 
NRC- Add'l 
NRC · Disconnect Cha- 1st 
NRC - Disconnxt Cha • Aden 

2-Wire Analog VG Loop-8U per month 
r- NRC· 1" 

NRC - Add'• 
NRC- Incremental Charae-Manual Service Order-1• 
NRC · Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Cha ••anual Svc Order-Disconnect 
NRC - Disconnect Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC • Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop (Standard), per month 
NRC- 1"' 
NRC· Add'l 

2-Wire Analog VG LOOP (Cuatom~d), Ptr monttl 
NRC· 1"' 
NRC - Add'l 

4-Wlre Analog VG Loop, per month 
NRC- 1"' 
NRC· Add'l 
NRC· Incremental Charae-Manual Servl~ Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC· Disconnect Cha - 1• 
NRC · Disconnect Cha • Add'l 
NRC • Order Coordination for Soedfled Conversion Time 

4-Wire Analog VG Loop (Standard), per month 
NRC- 1"' 
NRC -Add'l 

2-Wire ISDN Digital Grade loop per month 
NRC- 1• 
NRC- Add'l 
NRC- Incremental Charge-Manual Servtee Order-1• 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC • Disconnect Cha - 1st 
NRC - Disconnect Cha - Aden 
NRC - Order Coordination for Spedfted Conversion Time 

2-Wire ISDN Digital Grade Loop (Standard) Der month 
NRC· 1"' 
NRC· Add'l 

2-Wire Aavmmetrtcal Dig Subscriber Une (AOSLI Co.11Ntlble Loop, De.r month 

Aft.lchment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

-155.00 
$20.00 
188.08 
158.57 
123.35 
1236.75 
$177.10 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
S.57.14 
1348.83 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$31 .~ 

&541 .28 
SiS1 .81 
NA 
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NRC -1"' 
NRC- Add'l 
NRC - lnetemental Charge-Manual Service Order-f• 
NRC - lnetemental Charoe-Marlull Service Order-Aden 
NRC - lnetemental Charge-M1nual Svc OrdtH-Oisconned 
NRC - Dlsconned ChQ • 1• 
NRC - Disconnect ChQ • Aden 
NRC - Order Coordination for Soeclfled Conversion Time 

2-Wire ADSL Loop (Standard). per month 
NRC· 1"' 
NRC -Add'l 

2-Wire High Bit Rate Dig 8ubscttber Une (HDSL) Compatlbt. looD. DW month 
NRC -1"' 
NRC -Add'l 
NRC- Incremental Charge-Manual Servloe Order-1• 
NRC - lnetemental Charge-Manual Service Order-Add"! 
NRC - lncrementll Charg&-Manull Sve Order-Oisconned 
NRC • Disconnect ChQ • 1• 
NRC • Dlsconned ChQ • Add'l 
NRC - Order COOrdination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC -1"' 
NRC· Add'l 

4-Wire High Bit Rate Dig Subscttber Une (HOSL) Compatible LooD. Def month 
NRC- 1"' 
NRC· Add'l 
NRC- Incremental Charae-M1nual8efvlce Order-1" 
NRC - Incremental Charge-ManlJal Service Order-Add'! 
NRC - Incremental Charoe-Manual Svc Order-Olsconned 
NRC- Dlsconned ChQ • 1st 
NRC - DiscoMed Cho - Aden 
NRC - Order Ccordlnatlon for Soeclfied Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC- 1"' 
NRC- Add'l 

4-Wire DS1 Diattal Loop, per month 
NRC· 1"' 
NRC- Add"l 
NRC - Olsconned Cha • 1st 
NRC - Disconned ChQ - Add'l 
NRC - Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Add! 
NRC - Incremental Charae-M1nual Svc Order-Oisconned 
NRC - Order Coordlnltlon for Specified Conversion Time 

4-Wl,.. 51 Kbpa Dla Oracle Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC· Incremental Charge-M1nu11 Service Order-1• 
NRC - lnetemental Charge-Manual Service Order-Add'! 
NRC - Incremental Charae-Manual Svc Order-Discooned 
NRC- Disconnect Cha- 1st 
NRC - Dlsconned Cha - Add'l 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11.89 
$713.50 
$&09.44 
NA 
NA --
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$8.51 
$713 so 
$809.44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.39 
$748.93 
$&46.17 
$67.g6 
$8.49.80 --
f-523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Dlsconned ChQ - Adcfl 
NRC - Incremental Charge-Manual Svc Order - t• 
NRC - Incremental Charge-Manual Svc Order- Adcfl 
NRC - Incremental Clla anual Svc Order- Olscon,_ •111 
NRC - Incremental Charg~nual Svc Order- Disconnect. Aden 

2-WI,.. Analog Une Port (Rea., Bus.) Including three available,....,.., per 
month 

NRC· 1"' (all types) 
NRC - Add, (aU types) 
NRC- Disconnect Chg- 11t 
NRC - Dlsconned Cho - Add1 
NRC - Incremental Chi- .... nual Svc Order- t• 
NRC - Incremental Charoe-Manual Svc Order- Add1 
NRC • Incremental Charge-Manual Svc Order- Olsconned. 111 
NRC • Incremental Charge-Manual Svc Order- Olsc:onned. Add't 

4-WI,.. Analog VO Port ))!r month 
NRC· t• 
NRC· Add1 
NRC - Olsconned Chg • 1st 
NRC· Disconnect Chg • Add1 
NRC- Incremental Cha nual Svc Order - 1st 
NRC - Incremental Cha~Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

2-Wl,.. DID Port, per month 
NRC- 1"' 
NRC- Aden 
NRC - Oisconned Chg - 1st 
NRC • Olsconned Chg • Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Dlsc:onned 

4-Wi,.. DS1 Port w/DID capability, per month 
NRC- 1"' 
NRC· Add1 
NRC - Oisconned Cho - 1st 
NRC - Oisconned ChQ • Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC · Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order- Olsconned 

2-WI,.. ISDN Port(2) (3), per month 
NRC- 1"' 
NRC- Add1 
NRC- Oisconned Cho- 1st 
NRC • Oisconned Cho • Add1 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC- Incremental Charge-Manual Svc Order-Oisconned 1st 
NRC - Incremental Charoe-Manual Svc Order-Disconnect Addl 
NRC - User Profile oer B Channel (4) 

2-WJ,.. ISDN Port(2t (3t Including all available futu,..a per month 
NRC· 1"' 
NRC· Add'l 
NRC- Incremental Charge-Manual Svc ORiet- 1"' 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.33 
S8048 
$84 53 
NA 
NA 
NA 
N" 
NA 
NA ·-
S5 81 
NA 
NA 
NA 
NA 

01/08/99 



NRC - Incremental Charge-Manual Svc Order- Add'l 
2-Wire ISDN Por1{2) (3) Including lhrH available featuiH, .,., month 

NRC- 1• 
NRC-Aden 
NRC -Incremental Charge-Manual Svc Order- 1• 
NRC - Incremental Ctulrae-Manual Svc On:Ser - Add'l 

4-Wire ISDN Port per month 
NRC- 1"' 
NRC- Add'l 
NRC· Disconnect ChQ- 151 
NRC - Disconnect Cha • Add'l 
NRC • lncrem~ntal Charoe-Manual Svc Order - 1st 
NRC - Incremental Charoe-Manual Svc Order- Aden 
NRC - Incremental Charoe-Manual Svc Order-Disconnect 1st 
NRC • Incremental Charge-Manual Svc Order-Disconnect Adill 

4-Wire lSDN 081 Port. per month 
NRC - 1• 
NRC· Add'l 
NRC - Disconnect ChQ • 1st 
NRC • Disconnect ChQ • Add'l 
NRC- Incremental Charoe-Manual Svc Order- 1st 
NRC - Incremental Charoe-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manwtl Svc Order-Disconnect Add1 

4-Wire ISDN DS1 Port ln~ludlna all available futures per month 
NRC- 1"' 
NRC - Add'l 
NRC - lnctementat Charge-Manual Svc Order - 1• 
NRC - Incremental Charge-Manual Svc Order- Add'l 

2-Wire Analog Una Port CPBXt. per month 
NRC- 1"' 
NRC- Add'l 
NRC· Disconnect ChQ ·1st 
NRC - Disconnect ChQ • Add1 
NRC- lnctemental Charae-Manual Svc Order· 1st 
NRC - Incremental Charge-Manual Svc Order· Add't 
NRC • Incremental Charae-Manual Svc Order-Disconnect- 1" 
NRC - Incremental Charoe-Manual Svc Order-Disconnect • Aden 

2-Wlre Analog Une Port (PBX) Including all available featuree. w month 
NRC· 1"' 
NRC- Add'l 
NRC- Incremental Charoe-Manual Svc Order- 1• 
NRC • Incremental Charoe-Manual Svc Order- Add'l 

2-Wlre Analog Une Port CPBXt Including three •vallable featurn. Der month 
NRC- 1" 
NRC- Add'l 
NRC - Incremental Charoe-Manual Svc Order - 1• 
NRC • Incremental Charge-Manual Svc Order - Add'l 

2-Wire Analog Hunting, per line per month 
NRC- 1" 
NRC- Add'l 

Coin Port per r.aonth 
NRC- 1"' 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$275.48 
$181.27 
$116.42 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
$0.29 
$2.1. 
S2.14 
$3./loi 
$40.71 
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NRC· Aden 
NRC· Disconnect C)Q -1• 
NRC · Olsconnec:t Chg - Aden 
NRC. Incremental Charge-Manual Svc Order· 1"' 
NRC • Incremental Cha_:u_e-Manual Svc Order • Aden 
NRC • lnctemf'ntal Cha ... nual Svc Order-Oiaconrwd • 1• 
NRC • Incremental Charge-Manual Svc Order·Disconned-Aden 

Vartlc.l Features 
Local Switching Features offered with Port. Per month 

Three-Way Ceiling, per month 
NRC 
NRC - Disconnect 

Customer Chlngeable Speed C.lllng, per month 
NRC 
NRC - Disconnect 

Call Waltlna 
NRC 
NRC - Disconnect 

Remote Activ.Uon of Call Fordwardlng, per month 
NRC 
NRC - Disconnect 

Cancel Call Waiting per month 
NRC 
NRC - Disconnect 

Automatic Callback per month 
NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - Disconnect 

Callino Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blocking, per month 
NRC 
NRC - Disconnect 

Customer Originated Tr1ce per month 
NRC 
NRC - Disconnect 

Selective Call Rejection per month 
NRC 
NRC - Disconnect 

Selective Call Forwarding, per month 
NRC 
NRC - Disconnect 

Selective Call AcceDttnce per momh 
NRC 
NRC - Disconnect 

Multiline Hunt Servlc. (Rotary) 
Service per line {In 8ddltlon to pert} per month 

NRC 
NRC - Disconnect 
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$.40 71 
NA 
NA 
NA 
NA 
NA 
NA 

No 8dd1 
chl!;ge -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA ·-
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Call Forwardina Variable per month 
NRC 
NRC - Disconnect 

Call Forwarding Busy Une per month 
NRC 
NRC - Disconnect 

Call Forward ina Don't Answer All Calls per month 
NRC 
NRC - Disconnect 

Remote Call Forwardlna. per month 
NRC 
NRC - Disconnect 

Call Transfer per month 
NRC 
NRC - Disconnect 

Call Hold per month 
NRC 
NRC- O~nnect 

Toll Restricted Service per month 
NRC 
NRC - Disconnect 

Message Waitina Indicator- Stutter Dial Tone per month 
NRC 
NRC - Disconnect 

Anonymous Call Relectlon per month 
NRC 
NRC - Disconnect 

Shared Call Appearances of a ON per month 
NRC 
NRC - Disconnect 

Multlpl_e Call Aooearances r..er month 
NRC 
NRC - Disconnect 

ISDN Bridged Call ExclusJon, per month 
NRC 
NRC - Disconnect 

Call by Call Access per month 
NRC 
NRC - Disconnect 

Privacy Release per month 
NRC 
NRC - Disconnect 

Multi Appearance Olrectorv Number Calls per month 
NRC 
NRC - Disconnect 

Make Set Busy. per month 
NRC 
NRC - Disconnect 

Teen Service CRes. Olst. Alertlna Service) per month 
NRC 
NRC - Disconnect 

Code ReS1rictlon and Diversion 01:1r month 
NRC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Svc Older-Dlsoonnect-1• 
NRC - Incremental Charge-Manual Svc Older-Disconnect-Addl 

Interoffice TransPOrt - Dedlc.ted - 081 
Interoffice Transoort- Dedicated- DS1 -J)I'r mile oer month 
Interoffice Transoort- Dedicated- OS1 - fadllti&s tennlnatlon oer ~ 

NRC -1• 
NRC -Aden 
NRC- Disconnect ChO- 1st 
NRC - Disconnect ChQ - Add1 
NRC- lncn~mental Charoe-Manual Svc Older- 1st 
NrlC - Incremental Charoe-Manual Svc Older- Add'l 
NRC- Incremental Charg.,.Manual Svc Order-Discoonec:t-1• 
NRC - lnctementlll Charg~anual Svc Older-Oisoonnect-Adll 

Interoffice Transport - Dedicated - 083 
Interoffice TraflSI)Ort - Dedicated - DS3- oer mile per month 
Interoffice Transport - Dedicated - DS3- fadlltie:s tennlnatloo per monett 

NRC -1• 
NRC · Add'l 
I.IRC- Disconnect ChQ- 1"' 
NRC • Dlsoonned ChQ • Add'l 
NRC • Incremental Chi null Svc Older 1st 
NRC -Incremental Chi nual Svc Order- Add'l 
NRC- Incremental Charge-Manual Svc Otder-Disoonnec:t-1• 
NRC - lncn~mentel Charoe-Manual Svc Otder-Disronned-Addl 

Unbundled Exc:han~ Ac:c: .. a IOC 
0-8 Miles Fixed oer month 

Per mile oer month 
NRC · 1st 
NRC · Add'l 

9-25 Miles Fixed per month 
Per mile per month 

NRC- 1st 
NRC-Add'l 

Over 25 Miles Fixed per month 
Per mile per month 

NRC· 1st 
NRC -Add'l 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG 

NRC· 1"' 
NRC -Add'l 
NRC- Disconnect Cha - 1st 
NRC • Disconnect ChO - Add'! 
NRC - Increment II Charge-Manual Svc Older - 1st 
NRC - Incremental Charoe-Manual Svc Older • Ade''l 
NRC - Incremental Cherge-Manual Svc Older Disconnect 

local Channel • Dedicated - 4-Wire VG 
NRC- 1• 
NRC- Add'l 
NRC • Disconnect ChO • 1"' 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Older - 1st 
NRC - lncrementel Charge-Manual Svc Older. Add'l 
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·-NA 
NA 

10.45 
$55.05 
$2;1!.18 
$231 .23 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.14 
$0.0301 
$18U13 
S75.M 
$17.18 
so.o12e 
S18UI3 
$75 56 
$18 41 
so 0831 
$181 .i3 
$75.56 

NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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common and 
dedicated 
lrlll$p0(1 
apply as 
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--- ------------------------ -,...,---.......---

oss Order Ch1rge, per 1 
Interactive interfaces, per momh {per CLEC basis) 

First 1 

one of the OSS 
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NRC - lnaemental Cha~e-Manual Svc Order 

Notes 

If no rate Is Identified In the cont111ct, the rate for the specific service or funcUon will be 
negotiated by the pan'es upcn request by either party. 

(1) In states where a specific NRC for customer transfer. letture ldditJonllnd changes 
Is not stated, the applicable NRC from the approprtate tlr1ff appttes. 

(2) Transmission/usage charges assoclated with POTS clt'CYit IIWitcMd uage wtllalso 
apply to circuit switched vok:e end/or dt'CYit switched data transm'n!m by 8-
Channels associated wl1h 2-wfre ISDN ports. 

(3J Access to B Channel or D Channel Packet capablllt.les will be avei-lble on11 
th. ough Bana Fide Request/New Business Request Process. Rltll tor the packet 
capabilities will be determined via the Bona Fide RequestJNew Bullnell Request 
Process. 

(4) This r&te elemt:~ntls for those states which have a speclfic rltt for UMr Profile per B 
Channel. 

(5) This rate element Is for use In those states with a diN!rent r1te for ~I mJnu1es 
of use. 

(6) This rate element Is fo1 those states w/o separate retes for 800 calli wtth 800 No 
Delivery vs. POTS No. Delivery and cans with Optional Complex Features vs. wlo 
Optional Complex Features. 

(7) This charge Is only applicable where signaling usage measoremel'lt orblnlng 
capaNiity does not exist. 

(8) Rates for acce.ss to Poles. Ducts. Conduits and R~hts-of-Way are negotiated with 
BeiiSouth's Competitive Structure Provisioning Center 

Att.chment 11 
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1. 

2. 

3. 

4. 

General Pdnc!olu 

LOLJS!ANA 

PRICING 
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All services currently provided hereunder (including resold local 
Services, local Interconnection Network Elements and Andllary 
Functions) and all new and ai.Sd1t1onal aervloes to be provided hereunder 
shall be pnced in accordance with all applicab!e proyltlON of the Act and 
tne rules and orders of tha Federal Communication~ Commission and the 
louisiana Public Service Commission 

Local Service Reule 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable diiOOUnl The follow1ng 
discount will apply to all Telecommunications Services available for 
resale in Louisiana. 

Residential Service 

Business Service· 

Unbundled Nttwor1s Element• 

20.72% 

20.72% 

The prices that CLEC shall pay to Bell South for Unbundled Network 
Elements are set forth in Table 1 

Comoensatlon For Local Interconnection fCIII lqDIDOrt end 
Termlnattonl 

The prices that ClEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary Function• 

5 1 Collocation - The rates, terms and conditions for Physical Collocatton are 
as set forth in Attachm~mt 4 of this Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunica1ions, Inc 's Interstate Accen Tariff, FCC No 

5 2 P(·•SS, Ducts and Condu1ts - BeiiSouth st all provide access to poles. 
cor;"iUIIS and ducts at rates that are cons.stent wtth 47 U S.C Sectton 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouttl are not cons1stent 
with 47 U.S C Section 224(d). 

01/013199 



6. 

7. 

8. 

Recorded Ufla• Data 

The prices for recorded usage data are set forth In Table 1. 

Electronic lntertacu 

Attachmerrt 11 
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The prices for Operational Support Systems are set forth in Tab!e 1. 

Operational Support Sv!tel'!lf tOssl Rata 

Rates for OSS are set forth in Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 
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BELLSOUTHICLEC RATES • LOUISIANA 
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TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NA 
NA 
NA 
NA 
11.09 
12.02 
$2.02 
$2.01 
$2.01 
$18.14 

$2.01 
$2.01 
$18.14 
$8.06 
$11 .41 
$1 .08 
$2.02 

$2.01 
$18.14 
S8.06 
$11.41 

PerMo. 

$11 .41 
$1.09 
$2.02 
$2.02 
$2.01 
$2.01 
$18.14 
$8.06 
$11 .41 
$1 .21 

.02 
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NRC - Incremental Charge-Manual Service Otder-Add1 
NRC - Incremental Charoe-Manual Service Otder-C" sconnect 
NRC- Disconnect ChQ- 1• 
NRC - Disconnect Cho • Adc:n 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VO Loop.SL 1-Manual Order Coord 
NRC- 1"' 
NRC- Add'l 
NRC- Disconnect ChQ- 1st 
NRC • Disconnect Chg • Add'l 

2-Wire Analog VO Loop.SU per month 
NRC· 1" 
NRC- Add'l 
NRC· Incremental Charoe-Manual Service Otder-1· 
NRC - Incremental Charge-Manual Service Otder-Add1 
NRC • Incremental Charge-Manual Service Otder-Oisconnect 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion nme 

2-Wire Analog VO Loop (Standard), per month 
NRC- 1"' 
NRC· Add'l 

2-Wire Analog VO Loop (Cunomlzed), per month 

1-
NRC- 1• 
NRC- Add'l 

4-Wira Analog VG Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC- Incremental Charoe-Manual Service Otder-1• 
NRC - Incremental Charge-Manual Service Otder-Add'f 
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect ChQ- 1• 
NRC • Dlsconnoct Chg • Add'l 
NRC - Order Coordination for S Conversion Time 

4-Wire Analog VO Loop (Standard), per month 
NRC- 1"' 
NRC- Add'f 

2-Wire ISDN Digital Gl'llde Loop, per month 
NRC- 1• 
NRC- Add'l 
NRC- Incremental Charge-Manual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add'f 
NRC - Incremental Charge-Manual Service C>rder-Oisconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Cho - Add'l 
NRC - Order Coordination for Specifled conversion Time 

2-Wfre ISDN Digital Ol'llde Loop {Standard), per month 
NRC- 1"' 
NRC- Add'f 

2-Wfre AsymmetriC411 Dig Subsc:rt~r Une (AOSL) Compatible L~ DW month 
NRC- 1" 
NRC- Add'l 
NRC- Incremental Chsrge-Msnual Service Order-1"' 
NRC • Incremental Charge-Manual service Order-Aden 
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sa.oe 
t11.41 
$11.48 
J:!,3e 
NA 

NA 
NA 
NA 
NA 
12.2.84 
• .eD 
~4.73 
18.14 

sa.oe 
11 .41 
~8.73 
11U7 

$32.77 
NA 
t4A 
NA 
NA 
NA 
NA 
$31.52 
I1D8.10 
l1&3.2e 
$18.14 
sa.oe 
111.41 
$74.27 
~D.44 

$3277 
NA 
NA 
NA 
S27.3e ·-t223 27 
1172.&3 
118.14 
$8.08 
$11.41 
174.27 
S3D.44 
$32.77 
NA 
NA 
NA 
l1!.3e 
$343.13 
1310.03 _ 
118.14 
sa.oe 
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NRC - Incremental Cha nual SeiVIce Order-Disconnect 
NRC· Disconnect Chg- 1• 
NRC - Disconnect ChQ - Adcfl 
NRC - Order COOrdination fOf Specified Conversion Time 

2-Wlre AOSL Loop{Studard), per month 
NRC· 111 

NRC· Add'l 
2-Wlre High Bit Rate Dig Subac:r1ber Une (HDSL) Compatible Loop, per month 

NRC· 1"' 
NRC· Add'l 
NRC· Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC • Incremental Charge-Manual Service Order-Disconnect 
NRC • Disconnect Chg - 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination fOf Spectfled Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC· 1" 
NRC- Add'l 

4-Wlre High Bit Rate Dla Subscr1ber Une (HDSL) COmpatible Loop, per month 
NRC· 1st 
NRC· Add'l 
NRC· Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC- Incremental Charge-Manual Service Order-Disconnect 
NRC • Disconnect Chg • 1st 
NRC · Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion Time 

4 W1re HDSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire DS1 Digital Loop, per month 
NRC· 1st 
NRC· Add'l 
NRC· Disconnect Chg. 1st 
NRC · Disconnect Cha • Add1 
NRC· Incremental Charge-Manual Svc Order-1st 
NRC • Incremental Charge-Manual Svc Order-Addl 
NRC • Incremental Charge-Manual Svc On:ler-Oisconnect 
NRC - Order Coordination for s Conversion Time 

4-Wire se Kbpa Dig Orade Loop, per month 
NRC· 1st 
NRC· Add'l 
NRC· Incremental Charae-M.anual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Aden 
NRC - Incremental Charge-Manual Service Order--Disoonned 
NRC • Disconnect Chg • 1 It 
NRC • Disconnect C~ • Add1 
NRC - Order Coordination for Specified Conversion Time 

4-Wlre U Kbpa Dig Orade Loop, per month 
NRC· 1st 
NRC· Add'l 
NRC • Incremental Charge-Manual Serv~ Order , .. 
NRC • Incremental Charge-Manual Setvlce Order-Add1 

Attachment 11 
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f'1 .41 
f72.54 
$3&.42 
132.77 
NA 
NA 
NA 
$11 .81 
$3-4313 
$310.03 
118.14 
$8.08 
$11.41 
$72.54 
$3&.42 
$32.77 
NA 
NA 
NA 
S1&.3e 
$381 .45 
$328.3! 
$18.14 
$8.08 
.11.41 
Ji .. 54 
$3J.41 
$32.77 
NA 
N;, 

Nt 
$72 86 
"'10.:8 
~55.48 

g2.35 
1.38.44 
18.14 

$8.08 
$11 .41 
$:3.05 
$35.58 
$3.;3.28 
1230 50 
$18.14 
$8.06 
$11 41 
S87.ii 
$44 24 
$32 77 
$35.58 
$33328 
~050 
118 u 
IC.08 
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NRC • lnetemental Chi .... nual Svc Order- Add 'I 

NRC - lnetemental Chi,..Manual Svc OnSer- .>isconM:t - 1• 
NRC - lnetemental Charge-Manual Svc Order- Dlsoonned -Aden 

4-Wire AMiog VO Port. per rr.onth 
NRC -1"' 
NRC· Adcl1 
NRC- Disconnect Chg • 1at 
NRC • Disconnect Cha • Add'l 
NRC- lnetemental Charge-Manual Svc Order· 1at 
NRC - Incremental Charge-Manual Svc Order - Aden 
NRC - Incremental Ch~~_Minual Svc Order - Dlsoonned 

2-Wlre DID Port per month 
NRC· 1"' 
NRC· Add'l 
NRC- Disconnect ChQ • 1"' 
NRC - Dlsconned Chg • Add1 
NRC · Incremental Charge-Manual Svc Order- 151 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order - Dlsoonned 

4-Wire 051 Port w/DID capability, per month 
NRC· 1"' 
NRC· Add'l 
NRC· Disconnect Chg- 1• 
NRC • Disconnect Cllg - Add'l 
NRC - Incremental Charae-ManuaJ Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order- Add1 
NRC - Incremental Charge-Manual Svc Order . Dlsconned 

2-Wire ISDN Port(2) (3}, per month 
NRC· 1"' 
NRC· Add'l 
NRC · Disconned Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC- Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add 'I 
NRC- Incremental Charge-Manu!l Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Oisconned Addl 
NRC - User Profile per B Channel (4) 

2-Wire ISDN Port(2) (3) Including all available fu1urea per monttt 

NRC· 1"' 
NRC· Add'l 
NRC - Incremental Charge-Manual Svc Order- 1" 
NRC - Incremental Chlrge-Menual Svc Order • Add'l 

2-Wire ISDN Port(2) (3) Including three •vallable features per month 
NRC· 1"' 
NRC· Add'l 
NRC- Incremental Charge-Manual Svc Order- 1• 
NRC - Incremental Charge-Manual Svc Order- Add1 

4-Wlre ISDN DS1 Port per month 
NRC· 1"' 
NRC· Add'l 
NRC · Disconned Chg- 1"' 
NRC • Disconned Cho - Add'l 
NRC· Incremental Charge-Menual Svc Order- ,a 
NRC • Incremental Charae- Menull Svc Order - Add1 

Att.a.ment 11 
Extt I bit S.LA 

P.ge 8 

NA 
NA 
NA 
$10.13 
$1&.43 
, _1&.43 
S3n 
$3.77 
$18.14 
aa.oe 
SIU4 
$13.12 
$58.28 
$58.28 
$9.20 
~.20 
18.14 
~.oe 
10.38 

$148.27 
185.&3 
$50.23 
$8.82 
$8.83 
$18.14 
~a.oe 
$10.38 
$23.33 
145.35 ·-
145.35 
$4.31 
$4.31 
~.29 
~.29 

se.as 
$&.&5 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1184 72 
$181 .88 
$181 .89 
l'l7.11 
$27.11 
$33.18 
W .18 
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NRC - lncremenal Charoe-Manual Svc Order- Disconnect - 1• 
NRC - lncrementll Cha_rge-M1nual Svc Order - Disconnect - Adcfl 

4-Wire ISDN 081 Port Including all available tutum per month 
NRC -1" 
NRC- Aden 
NRC- Incremental Ch1roe-M1nu11 Svc Order- 1"' 
NRC - Incremental Charoe-Manual Svc Order- Add'l 

2-Wire Analog Une Port (PBX), per month 
NRC- 1"' 
NRC- Adcfl 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg • Aden 
NRC • lncrementll Charoe-M1nual Svc Order- 1"' 
NRC - Incremental Ch1rae-Manu11 Svc Order - Add1 
NRC- Incremental Charoe-Manual Svc Order-Oisoonnect- 1st 
NRC - Incremental Ch1roe-M1nual Svc Order·Oisoonnect • Adcfl 

2-Wire Analog Une Port (PBX) Including all available features per month 
NRC- 1" 
NRC· Add'l 
NRC - Incremental Charge-Manual Svc Order - 1"' 
NRC • Incremental Charge-Manual Svc Order - Aden 

2-Wire Analog Une Port (PBX) Including three 8V8I~blt features, .,.,. month 
NRC - 1" 
NRC- Add'l 
NRC- Incremental Charoe-Manual Svc Order- 1• 
NRC - Incremental Charge-Manual Svc Order- Add'l 

2-Wire Analog HuntJng, per line per month 
NRC- 1"' 
NRC- Add'l 

Coin Port per month 
NRC · 1"' 
NRC · Add'l 
NRC- Disconnect Chg • 1" 
NRC • Disconnect Chg • Add'l 
NRC- Incremental Charge-Manual Svc Order- 1"' 
NRC - Incremental Charoe-Manual Svc Order- Add 1 
NRC • Incremental Cha_rge-Manual Svc Order-Disconnect - 1"' 
NRC • Incremental Charge-Manual Svc Order-Disconnect - Add'l 

Vertical Features 
Local Switching FeaturH offered with Port Per month 

Three-Way Calling, per month 
NRC 
NRC - Disconnect 

Customer Changeable Speed Calling per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

Remote Activation or Call Fordwardlng, per month 
NRC 
NRC - Disconnect 

cancel Call Waitlnc. per month 
NRC -
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17.73 
fJ.73 -NA 
NA 
NA 
NA 
NA 
$2.20 
$18.43 
$18.43 ·-S3n 
s:s.n 
$18.14 
te.06 
$8.84 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.50 
$18 43 
$18.43 
$4.15 
$4.15 
118.14 
$8.06 
s~.ee 
NA 

$8.28 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
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NRC - Disconnect 
Automatic Callback per momh 

NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - Disconnect 

Calling Number Delivery, oer month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blocking, per mon1h 
NRC 
NRC - Disconnect 

Customer Originated Trace per month 
NRC 
NRC - Disconnect 

Selective Call ReJection per momh 
NRC 
NRC - Disconnect 

Selective Call Forwarding, per month 
NRC 
NRC - Disconnect 

Selective Call Acceptance per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 
Service par line (In addition to POrt) oer month 

NRC 
NRC - Disconnect 

Call Forward tog Var1able, per month 
NRC 
NRC - Disconnect 

Call Forwarding Busy Une per mon1h 
NRC 
NRC - Disconnect 

Call Forwarding Don~ Answer All Calls per month 
NRC 
NRC - Disconnect 

Remote Call Forwarding, per month 
NRC 
NRC - Disconnect 

Call Transfer. per momh 
NRC 
NRC - Disconnect 

Call Hold per month 
NRC 
NRC - Disconnect 

Toll Restricted Service per month 
NRC 
NRC - Disconnect 

Messaae Walling lndica1or- Stutter Dial Tone per month 
NRC 
NRC - Disconnect 

Anonymous Call Rejection per month 
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NA 
NA 
~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

,NA 
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NRC 
NRC - Disconnect 

Shared Call Appearances of a ON per month 
NRC 
NRC - Disconnect 

Multiple Call Aooearances per month 
NRC 
NRC - Disconnect 

ISDN Bridged Call Exclusion per mor.th 
NRC 
NRC - Disconnect 

Call by Call Access per month 
NRC 

~------=-:- NRC - Disconnect 
Privaey Release, per month 

NRC 
NRC - Disconnect 

Multi Appearance Directory Number Calls per month 
NRC 
NRC - Disconnect 

Make Set Busv. per month 
NRC 
NRC - Disconnect 

Teen Service (Res. Olst. Alerting Service) per month 
NRC 
NRC - Disconnect 

Code Restriction and Diversion, per month 
NRC 
NRC - Disconnect 

Call Park, per month 
NRC 
NRC - Disconnect 

Automatic Line per month 
NRC 
NRC - Disconnect 

ISDN Message Waiting Indication-Lamp, per month 
NRC 
NRC - Disconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Disconnect 

Subsequent Orderino Chartle- (per order pl"r line) 
NRC- Electronic- 1st 
NRC - Electronic- Add'l 
NRC - Manual - 1st 
NRC - Manual- Add'l 
NRC - Disconnect 

Unbundled End Office Swttchlna (Port UNCM) 
End Office SWitchlna Function per mou 
End Office Swltchlna Function aod'l mou (5) 
End Office Interoffice Trunk Port-Shared oer mou 

Unbundled Tandem Switching (Port UNae) (Local or Ac:ce .. Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
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HA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0021 
NA 
$0.0002 

so.oooa 
$0.0003 
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andem Intermediary Charge, per mot. This charge Is applicable 
medlary traffic and Is applied In addition to apphcable switching and/or lnttr• 
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NRC - Disconnect C 

NRC - lncntrT'I&IUI Cha e- ~nual Svc Order- Add'l 

NRC - lncremem.J Cha - ~nual Svc Order- Disconnect • 1 

NRC - lnetemem.l Chi - Mtnual Svc Order- Oisconnec:t • Add'l 

NRC-1 
NRC -Add'l 
NRC - Disconnect C 
NRC - Disconnect C 

NRC - lncremem.l Ch1 e - M1nu11 Svc Order- Aden 
NRC - Incremental Chi e- ~null Svc Order- Disconnect • 1 
NRC- Incremental Chi e- Mlnu11 Svc Order- Disconnect • Add'l 

Virtual CoiiOCitlon- DS1 Cross Connecb 
NRC-1 
NRC-Add'l 

Virtual Collocation - DS3 Cross Connects 
NRC-1 
NRC - Add1 

Virtual Collocation - SeaJrit Escort - basic r % hour 
NRC-1 
NRC- Add'l 

V1rtual Collocation - SeaJrlt Escort - overtime r % hour 
NRC-1 
NRC-Add'l 

NRC -1 
NRC -Add'l 

e- . I ·-' t: I '. ; • '"/'- ) 

~ 
..... - -,.-.-~ .. -. ..,..-..... .,--...-:~ .,.-·~··- ,.-. ..... 

• .•· ,.; • ..,-,·{·_;-111 ' 1 ,-,·~·1 t H·:. -·~ ···;·~-:.';' ·~. ·.; 
·'· '. j • .... .... u .a..... .. L.....;... -~·-'-. - ·--

End Office Switch! 
Tandem Swltchl 
Tandem Swltchl 
Transpo11 

All terms and conditions, as well as cha-ges, both non-recurr1ng and recun1ng, 
associated wtth Interconnecting trunk groups between BeiiSouth and CLEC.1 lhall be 

as set forth In Section E.6 of the a ate BeiiSouth lntrtstate access tlrltf. 

Multi-tandem InterconnectiOn 

800ACCESS .......... -·~a • ,r J .· .. . • :J -,11 ... . • 
....... L -'-A..• •---.......-. 

all 
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NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$0.00209 
NA 
$0.00430 
UNE prices 
for shared' 
common 
and 
dedicated 
transport 
apply as 
1 ate 
BST State 
Access 
Tariff Rates 
NA 
NA 
variable 

NA 
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Notes: 

If no rate Is Identified In the contract, the rate for the specific s.lrvice or function wtll be 
negotiated by the parties upon request by either party. 

(1) In states wtlere a specffic NRC for customer transfer. feature addrtlons and changes 
is not staled, the applicable NRC from the appropriate tanH applies. 

(2) Transml$$1onlusage charges essoaated with POTS drcult switched usage wftlallo 
apply to circuit swttched voice and/or drcult SWitched data transmlsskH'I ~a­
Channels assodated with 2-wlre ISDN porta. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- able only 
through Bona Fldf! RequestJNew Business Request Process Rates fortht packet 

capabilities will be detennlned via the Bona Fide Request/New Business Req>~esl 
Process 

( 4) This rate element Is for those states which have a spec~r c rate for user~ per B 
Channel 

(5) This rate element Is for use In those states with a drHerent rate for addlUonal mrnutes 
of use 

(6) Thrs rate element Is for those states w/o separate rates for 800 calli with 800 No. 
Delivery vs POTS No. Delivery and calls wtth OpUonal Complex Featuf'll Yl. ;J~/o 
Optional Complex Features. 

(7) This charge Is only applicable wtlere signaling usag& measurement or biiUng 
capability doe not exist. 
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General Pdnclplg 

MISSISSIPPI 
fBI.Clt:!G 
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All services currently provided hereunder (including resold loall 
Services, Local Interconnection. Network Elements and Anclllary 
Functions) and all new and additional services to be provided hereunder 
shall be priced in accordance with all applicab!e provtslons of the Act and 
the rules and orders of the Fede1al Communications Commission and 
Mississippi Public Serv1ce Commission 

Local $trvlce Regie 

The rates that CLEC shall pay to Bell South for rnold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for 
resale in Mississippi. 

Residential Service: 15 75% 

Business Service: 15 75% 

Unbundled Networls Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1 Unbundled loceiiWitching does ~ot 
include vertical features. 

Compensation For Local lnterconnf'ctlon (Call JraOJport an~ 
Termination) 

The prices that CLEC and Bellsouth shall pay each other for the 
termination of local calls are set forth 1n Table 1. 

5. Anclllarv Functions 

5 1 Collocation - The rates. terms and conditions for Physical Collocat1on are 
as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions fer Virtual Collocation are as set forth in Table 1. 

5 2 Poles. Ducts and Conduits - BeiiSouth shall provide access to poles. 
condu1ta and ducts at rates that are consistent with -47 U S.C. Sect1on 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provide j by BeliSouth are not cons1stent 
with 47 U.S.C. Section 224(d). 

6 Local Number Portability 

01/08/99 
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--------

The prices for number portability are set forth In Table 1. 

Recorded Usage pata 

The prices for recorded usage data are set forth In Table 1. 

Electronic lnterflcea 

Attachment 11 
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Page 2 

All costs incurred by Bell South to Implement operational Interfaces shall 

be recovered from the carriers who utilize the aervlcet. If there Is a 

disagreement between the Parties regarding cost recovery Issues, an 

affected party may petition the Mississippi Public Service Commission •o 

initiate a separate hearing to address the matter. 

Operational Support Systems lOSSl Rates 

Certain rates for Operational Support Systems are set forth In Table 1 In 
addition to OSS charges, applicable service order and related charges 

apply pe~ the tariff. 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ElEMENTS 

~·· 
. - - .. --··-··'-.;;,~ ..... . ~ . ' 

- -
NID (all types}. per month NA 

Installation of 2-Wlre/4-Wire CLEC NID NRC-1"' NA 
lnstJUatJon of 2-Wire/4-Wire CLEC NID NRC-Addl NA 

NID to NID Cross Connect, 2-Wire or 4-'t-llre NRC NA 
NID per 2-WI,. Analog VO loop, Per Month 11.22 

NRC -1"' _J2.84 
NRC Add1 _R.84 
NRC • Disconnect ChQ • 1"' $2.84 
NRC - Disconnect ChQ • Add'l $2.84 
NRC - Incremental Charge - Manual Svc Ord - 1"' 125.52 
NRC • lnetemental Charge - Manual Svc Ord - Ad<n $11 .3-4 
NRC - Incremental Charge - Manual Svc Ord - Disconnect IHU>e 

NID per 4-Wi,. AnaJoa VG Loop Per Month 11.3-4 

NRC- 1"' $2.84 
NRC· Add'l $2.84 

f--
NRC • Disconnect ChQ • 1"' $2.84 
NRC • Disconnect ChQ • Add'l $2.84 
NRC- Incremental Charge- Manual Svc Ord -1"' $25.52 
NRC - Incremental Charge - Manual Svc Ord - Add'l $11 .3-4 

NRC - Incremental Charg_e - Manual Svc Ord • Disconnect _!1&.06 
NID per 2-Wi,. ISDN Digital VQ Loop, Per Month $1 .22 

NRC· 1" $2.84 
NRC· Add'l $2.84 
NRC· Disconnect ChQ -1• $2.84 
NRC • Disconnect ChQ - Add1 $2.84 
NRC· Incremental Charge- Manual Svc Ord- 1"' $25.52 
NRC · Incremental Charge - Manual Svc Ord - Aeld 'l $11.3-4 

NRC - Incremental Charge - Manual Svc Ord • Dlsconnect 11&.0& 
NID per 2-Wire Asvmrnetnc.l Dig 8ubscrtMr Une (ADSL} Loop, Ptr -..o. 11 .22 

NRC· 1" 12.84 
NRC· Add'l $2.84 
NRC · Disconnect Cha • 1"' $284 
NRC • Disconnect ChQ • Add'l $2.84 
NRC- Incremental Charge- ManuaJ Svc Ord- 1"' $25.52 
NRC · Incremental Charoe - Menuel 3 vc Ord - Aden _!_11 .34 
NRC - Incremental Charge- Manual Svc Ord - Otsconnec:t $1&.0& 

NID per 2-Wl,. High Bit Rat8 Dig SubscrtMr Une (HDaL) Loop 11 .22 
NRC- 1"' $284 
NRC - Add'l $2.84 
NRC • Disconnect ChQ - 1• S2.84 
NRC • Disconnect Cha • Add'l S2.84 
NRC· lnCfemental Charge- Manual Svc Ord- 1"' __R5.52 
NRC - Incremental Charge - Manual Svc Ord - Add'l $11 .34 
NRC · lnCfemental Charge -Manual Svc Ord - Olsoonnect 11&.08 
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NRC -Ad<S1 
NRC- Incremental Charge-Manual Service On:Ser-1• 
NRC- Incremental Charge-Manual Service 0rder--Add1 
NRC ·Incremental Chlrae-Manual Svc ORSer-Oisconnect 
NRC- Dlsconned Cha- 1• 
NRC - Disconnect Cha - Add'l 
NRC - Order Coofdlnatlon for Soedfled Conversion Time 

2-Wlre Analog VG Loop-8L1-Manual Order Coord 
NRC· 1• 
NRC- Aden 
NRC • Dlsconned Cha • 1• 
NRC • Disconnect Cha • Aden 

2-Wlre Analoa VG ~WUUtU per month 
NRC· 1"' 
NRC· Add'l 

- · NRC· lncreme~l Charge-Manual Service Order-1· 
NRC · Incremental Chara&-Manual Service 01'\Hr-Add'l 
NRC • Incremental Charae-Manual Svc Order-Oisconnoc:t 
NRC - Disconnect Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC • Order Coordlna1Jon for Soec:ified Conversion Time 

2-Wlre Analog VO Loop {Standard). per month 
NRC -1· 
NRC· .Add'l 

2-Wire Analog VO Loop (Cultomlud), per month 
NRC· 1"' 
NRC· Add'l 

4-Wire Analog VO Loop, per month 
NRC· 1"' 
NRC· Add1 
NRC. Incremental Charge-Manual Service Order-1"' 

NRC • lncreme~l Charge-Manual Service Order-Add'! 
NRC · Incremental Cha- _u, n•JII Svc Ordet-OI~ned 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Cha • Aden 
NRC • Order Coordln111on for Specified Conversion Time 

4-Wire Analog VO Loop (Stan~rd), per month 
NRC· 1• 
NRC· Add'l 

2-Wirw ISDN Digital Grade Loop, per month 
NRC · 1• 
NRC· Add'l 
NRC· Incremental Cl\arge-Manual Service Order-1• 
NRC • Incremental Charae-Ma'lual 5ervloe Order-Add1 
NRC · Incremental Charge-Mama! Svc Order-Disconnect 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Cha • Aden 
NRC- Order COOfdlnatJon for Conversion Time 

2-Wlrw ISDN Digital Grade Loop (Standard), per month 
NRC· 1• 
NRC· Add'l 

2-Wlre Asymmetrical Olg Subacrtber Unt (AOaL) Compatible Loop, per month 
NRC- 1"' 
NRC· Add'l 
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p age 5 
$43.&7 
S25.52 
$11.~ 

$1&.08 
$18.35 
$4.&0 
$45.27 

S50.2g 
S50~ 
$12.&4 
$12.&4 
S25.05 
$144.01 
$1(17 70 
S25.52 __ 
$11 .34 
$18.08 
$40.8b 
S2e.g5 
$45.27 
NA 
NA 
NA 
NA 
NA 
NA 
130 55 
$289.06 
S238.1g 
S25 .~2 

$11 .34 
11~ 08 
$108.14 
$57 28 
$45 27 
NA 
NA 
NA 
m .83 
$32e.38 

.$252.00 
S25.52 
$11 .~ 

sus oe 
$108 14 
$57.27 
$45.27 
NA -NA 
NA 
$14.83 
$504.82 
1450.24 
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NRC- Incremental Charge-Manual Service Oroer-1• 
NRC • Incremental Charge-Manual Service Order-Aden 
NRC • Incremental Chargo--Manual Svc Order--olsconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg • Adcl'l 
NRC • Order Coordlnltlon for Specffied Conversion Time 

2-Wire ADSL Loop (Standard}, per month 
NRC· 1"' 
NRC· Add1 

2-Wlre High Bit Rate Dig 8ubscl1btr Une (HOOL) Compatible Loop, per mont!~ 
NRC- 1• 
NRC· Add'l 
NRC· Incremental Charge-Manual Service Order-1"' 
NRC • lnr.remental Chlroe-Manual Service Order-Aden 
NRC • Incremental Charao--Manual Svc Order-Oisconnect 
NRC· Disconnect Cha • 1"' 
NRC • Disconnect ChQ • Add'l 
NRC • Order Coordina1ion for Spedfied Conversion Time 

2-Wire HDSL Loop {Standard). per month 
NRC- 1"' 
NRC· Add'l 

4-Wire High Bit Rate Dig Subscl1btr Une (HDalJ Com~_ble Loop, per month 
NRC· 1"' 
NRC· Add'l 
NRC • Incremental Chsrao-Manual Service Order-1• 
NRC • Incremental Charge-Manual Service Ol'tHr-Add'l 
NRC • Incremental Chatno--Manual Svc Order-Disconnect 
NRC • Disconnect Chg • 1"' 
NRC • Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC· 1"' 
NRC· Add1 

4-Wire DS1 Digital Loop, per month 
NRC· 1"' 
NRC - Add'l 
NRC - Disconnect Cha • 1• 
NRC • Disconnect Chg • Add1 
NRC· Incremental Charge-Manual Svc Order-1st 
NRC - Increment.! Chime-Manual Svc Order-Aden 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC • Order Coordination for Conversion Time 

4-Wire 56 Kbpa Dig Orade Loop, per month 
NRC· 1"' 
NRC - Add'l 
NRC- lncrementll Chllti&-Minull&ervlce Order-1"' 
NRC - lncrementll Charge-Manual Service Ofder-Add'l 
NRC · Incremental Charg&-Manual Svc Order-Disconnect 
NRC • Disconnect Cha • 1• 
NRC • Disconnect ChQ • Add'l 
NRC - Order Coordination for Spedfied Conversion Time 

4-Wire 64 Kbpa Dig Grade Loop, per month 
NRC· 1"' 
NRC· Add'l 
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$25.52 
$11 .34 

t e.oe 
105.88 
~7.25 
"45.27 

NA 
NA 
NA 
$11.50 
$504.82 
i45e.24 
125.52 
11.34 

$18.08 
$105.86 
557.25 
145.27 
NA 
NA 
NA 
$14.14 
5531.21 
$482.83 
$25.52 
111.34 

18.06 
105.88 
~7.25 

$45.27 
NA 
NA 
NA 
$88.58 
$5fi.W 
$373.90 
$133.53 
$5e.25 
$25.52 
$11 .34 
S18.oe 
$48.17 
$34.85 
$488.00 
$337.83 
$25.52 
$11 .34 
$18.06 
$128.3e 
$84.35 
$45.27 
134.05 
$468.00 
S337.93 
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NRC • Aden cau types) 
NRC· Disconnect ChQ -1st 
NRC • Olsconnecl ChQ -Aden 
NRC. Incremental Charge-Manual Svc Order· 1• 
NRC • Incremental Charg•~anual Svc Order- Aden 
NRC • Incremental Charge-Manual Svc Order· Disconnect ' 

4-Wire Analog VG Port, per month 
NRC - 1• 
NRC ·Add'l 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Cha • Add'l 
NRC • Incremental Charge-Manual Svc Order· 1st 
NRC • lncremenwl Chara&-Manual Svc Order • Aden 
Nf<C • Incremental Chara&-Manual Svc Order • Disconnect 

2-Wire DID Port, per month 
NRC ·1"' 
NRC· Add'l 
NRC • Disconnect Chg • 1 .. 
NRC • Disconnect Chg • Add'l 
NRC- Incremental Charge-Manual Svc Order· 1st 
NRC - Incremental Charg&-Manual Svc Order· Add'l 
NRC - Incremental Chara&-Manual Svc Order • Disconnect 

4-Wire D81 Port w/OID capability, per month 
NRC · 1"' 
NRC· Add'l 
NRC- Disconnect ChQ • 1• 
NRC - Dlsoonned ChQ • Add'l 
NRC - Incremental Charge-Manual Svc Order • 1st 
NRC - Incremental Cha nual Svc Order • Add1 
NRC - Incremental Charae-Manual Svc Order • Oisconned 

2-Wlre ISDN Port(2) (3), per month 
NRC· 1• 
NRC· Add'l 

~ 
NRC • Disconnect Chg • 1"' 
NRC • Disconnect Cha • Add1 
NRC. Incremental Chara&-Manual Svc Order· 1st 
NRC · Incremental Chara&-Manual Svc Order· Add'l 
NRC· Incremental Cha,w--manual Svc Order-Disconnect 1st 
NRC • Incremental Cl\aroe-Manual Svc Order-Disconnect Addl 
NRC • User Profile per 8 Channel (4) 

2-Wlre ISDN Port(2) (3) Including allavaUabt. faatu,.a per month 
NRC· 1"' 
NRC ·Add'l 
NRC· Incremental Charae-Manual Svc Order · 1"' 
NRC • Incremental Cl\arae-Manual Svc Order- Add'l 

2-WI,. ISDN Port(2) (3) lnc:ludlna th,.. avallabt. featu,.a par month 
NRC · 1"' 
NRC· Add'l 
NRC • Incremental Charae-Manual Svc Order • ojT 
NRC • Incremental Charae-Manual Svc Order • A<k..l 

4-WI,.. ISDN DS1 Port par month 
NRC· 1"' 
NRC· Add'l 
NRC· Disconnect ChQ • 1"' 
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Pace 9 
12e.04 
$8.20 
$8.20 
S25.52 

-.-11 .34 

$18.00 
$9.&0 
$22.08 
$22.98 
$6.56 
$8.56 
$25.52 
$11 .34 
$HS.06 
$14.63 
$83.09 
$83.09 
$13.48 
$13.48 
$25.52 
111 .34 
$18.07 
$146.48 
$117.81 
$71 .18 
$12.9( ·-$12.94 
$25.52 
$11 .34 
$18.06 
$51 .SI1 
$83.5SI 
$63.59 
~7.04 
$7.04 
$53.87 
$53.87 
-111 .34 
$11 .34 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$213.21 
$244.12 
$244.12 
$53.32 
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NRC - Disconnect ChQ - Aden 
NRC - Incremental Cha anual Svc omer - 1st 
NRC - Incremental ChatQe-Manual Svc Order - Aden 
NRC - Incremental Charge-Manual Svc Otder-Oisc:omt«:t 1st 
NRC - Incremental Charge-Manual Svc C>mer-Oisconnecl Addl 

4-Wint JSDN 081 Portlneludlng all avaUabJe fUtures, per month 
NRC- 1"' 
NRC - Add'l 
NRC- Incremental Chargo-Manual Svc On:ler - 1"' 
NRC - Incremental Charge-Manual Svc On:ler- Add1 

2-Wire Analog Une Port (PBX), per month 
NRC- 1"' 
NRC- Add'l 
NRC - Disconnect Cllo - 1"' 
NRC - Disconnect ChQ - Add1 
NRC - Incremental Charge-Manual Svc On:ler- 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC- Incremental Charg&-Manual Svc Order-Disconnect -1st 
NRC - lncrementaJ Charge-Manual Svc Order-Disconnect - Aden 

2-Wire AMiogUne PortjPBX) Including aU available features per month 
NRC -1"' 
NRC-Add'l 
NRC - Incremental Charoe-Manual Svc C>mer- 1"' 
NRC - Incremental Charge-Manual Svc On:ler - Add'l 

2-Wlre Analog Line Port (PBX) Including thrM available teatunts per month 
NRC -1"' 
NRC- Add'l 
NRC- Incremental Charge-Manual Svc Order- 1"' 
NRC - 111cremental Charge-Manual Svc On:ler- Add'l 

2-Wire AM log Hunting, per line per month 
NRC- 1"' 
NRC- Add'l 

Coin Port per month 
NRC- 1"' 
NRC- Add'l 
NRC- Disconnect Chg- 1"' 
NRC - Disconnect Chg - Add, 
NRC - Incremental Charoe-Manual Svc Order - 1"' 
NRC - Incremental Charo&-Manual Svc Order- Add'l 
NRC - Incremental ChaJVe-Manual Svc Order-Disconnect - 1st 
NRC - Incremental Cha nual Svc On:ler-Olsconnect - Add'l 

Vertical FeaturH 
Local Switching Features offef8d with Port Per month 

Three-Way Calling, per month 
NRC 
NRC- Disconnect 

Customer Changeabfe Speed Celllna. per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

Rem01e Activation of Call Fordwardlna. per month 
NRC 
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p 10 a_ge 
t53.32 
$51 .03 
~1 .03 
J8.51 
18.51 
NA 
NA 
NA 
NA 
NA 
$2.11 
122.88 
122.88 
18.56 
18.56 
$25.52 
$11.34 
$US.O& 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
s .. feeturet 
S..featuret 
S..featuret 

S2.32 
$22.98 
S22 .~a 
$6.56 
$8.56 
$25.52 
$11 .34 
$1&.06 
NA 

NA 
$1 .32 
$1 .02 
$0.5466 
$0.0755 
$1 .02 
$0.5-466 
$0.0330 
$1 .02 
$0.54M 
$0 ... 859 
$1 .02 
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NRC - Disconnect 
Cancel Call Waltlng, per month 

NRC 
NRC - Disconnect 

Automatic Call baa per month 
NRC 
NRC - Disconnect 

Automatic Recall oer month 
NRC 
NRC - Disconnect 

Calling Number Oellverv. oer month 
NRC 
NRC - Dtsconned 

Calling Number Oe!!verv Blodtlng, per month 
NRC 
NRC - Disconnect 

Customer Originated Trace peJ month 
NRC 
NRC - Disconnect 

~lectlve Call Rejection per month 
NRC 
NRC - Disconnect 

~lective Call Forw8rdlng, per month 
NRC 
NRC - Disconnect 

5elective Call Acceptance per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotlry) 
Service per line (In addHJon to port) oer month 

NRC 
NRC - Dlsconned 

Call Forwarding Variable oer month 
NRC 
NRC - Disconnect 

Call Forwarding Busv Une per month 
NRC 
NRC - Disconned 

Call Forwarding Don1 Answer All Calls per month 
NRC 
NRC - Disconnect 

Remote Call Forwarding, per month 

f--
NRC 
NRC - Dlsconned 

Call Transfer, per month 
NRC 
NRC - Disconnect 

Cell Hold, per month 
NRC 
NRC - Disconned 

Toll Restr1ded Service per month 
NRC 
NRC - Disconnect 

Message Welling Indicator- Stutter 0 111 Tone per moonth 
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10.~ 
10.0082 
1.02 

10.54ee 
10.een 
1.02 

10.54M 
10.3184 
1.02 
iO.~ 
i0.1817 
1.02 
10.54e6 
IO.ie13 
1.02 
i0.548e 
i0.1018 
1.02 

10.54M 
10.1721 

1.02 
10.54e6 
i0.1050 

$1 .02 
10.5488 
$0.4010 
$1 .02 
SO.M&e 
$0.1271 

$1 .02 
$0.5488 
$0.0474 
$1 .02 
S0.548e 
so 0270 
S1 .02 
10.5488 
10.0308 
1.02 
i0.548e 
1.47 
1.02 

$0.548e 
10.1404 

1.02 
10.548e 
10.0180 

11.02 
10.5488 
IO.OS87 
1.02 
o.a.tee 
0.0358 
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NRC 
NRC - Disconnect 

Anonymous Call Rejection per month 
NRC 
NRC - Disconnect 

Shared Clll Appea,..nces of a ON . per mooth 
NRC 
NRC - Disconnect 

MultiPle Call Appea,..noes per month 
NRC 
NRC - Disconnect 

ISDN Bridoed Call Exclusion per month 
NRC 
NRC - Dlsconned 

Call by Call Access per month 
NRC 
NRC - Disconnect 

Prlvacv Release per month 
NRC 
NRC - Disconnect 

Multi Appea,..nce Dlrec:tOfY Number Cells per month 
NRC 
NRC - Disconnect 

Make Set Busv. per month 
NRC 
NRC - Disconnect 

Teen Service (Res Dlst. Alerting Servk:e), per month 
NRC 
NRC - Disconnect 

Code Restriction and Diversion , per month 
NRC 
NRC - Disconnect 

Call Park per month 
NRC 
NRC - Dtsconnect 

Automatic Line per month 
NRC 
NRC - Dtsconnect 

ISDN Messaae Waiting Indication-Lamp, per month 
NRC 
NRC - Disconnect 

ISDN Feature Function Bu1tons 
NRC 
NRC - Disconnect 

Subsequent Ordering Charge - (per order per line) 
NRC. Electronic -1st 
NRC - Electronic- Aden 
NRC- Manual-1st 
NRC - Manual - Add'l 
NRC - Disconnect 

Unbundled End Office Switching (Port Uuge) 
End Office Swttchlng Function oer mou 
End Office Swttchlno Function. edcfl mou (5) 
End Office Interoffice Trunk Port-Shared per moo 
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_$1 .02 
S0.54ee 
$0.SI51SI 
$1 .02 
t().54ee 
$0.5015 
11 .02 
$0.54ee 
10.~32 
11.02 
SO.S4ee 

__IQ,0013 
11.02 
10.54ee 
S50.8G 

_1,28.81 
~18 
10.0030 
$1 .02 
10.54ee 
$0.1115 
11.02 
~.54ee 
$0.0013 
11 .02 
10.54M 
10.1071 
$1 .02 
10.54ee 
_$().~ 

11.02 
10.54ee 
$0.0443 
11.02 
$0.54ee 
$0.1111 
11.02 
10.54ee 

_19.0105 
.1_1 .02 
S0.54ee 
NA 
.1 .02 
S0.54ee 
NA 
R .84 
SO.G5 
f4.73 
t().G5 
12.84 

10.0023771 
NA 

__IQ,OC01SI27 
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OSS Order Charge, per 1,000 LSRI received from the CLEC by one of the C >S 
Interactive Interfaces, per month (por CLEC balls) 

First 1 000 LSRI received 
oss Order Ctlarge, 1,000 LSRI received from the CLEC by one of the oss 
lnteradive Interfaces, per month (per CLEC basis) 

Each additional 1 

Incremental charge per LSR ~ed from the 
oss lnteradlve Interfaces 

Attec:hment 11 
&hibn6-MS 
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Notes· 

If no rate Is identified In the contrad, the rate for the speCific service « func:tJon wUI be 
negotiated by the parties upon reque.st by either party. 
(1) In s:ates wtlere a speclflc NRC for customer transfer, feature adcliUonl a.n1 change$ 

Is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS clrCllit swftc:Md uuge . ~II also 
apply to circuit switched voice and/or circuit switched data tranamltllon by 8-
Channels associated with 2-wlre ISDN ports 

(3) Access to B Channel or D Channel PacJ(et capabilities will be available onty through 

Bona Fide Request/New Buslness Request Process. Rates for thl pecbt 
capabilities will be determined via the Bona Fide Request/New Busln ... Request 
Process. 

(4) This rate element Is for those states wtlich have a specific rate for User Profile per B 
Channel. 

(5) This rate element Is for use In those states with a different rate for lddltlonal minutes 
of use. 

(6) This rate element Is for thole states w/o separate rates for 800 calli wtth 100 No. 
Delivery vs. POTS No. Delivery and calls with OpCional Complex Fecu,.. VI. w/o 

OptiOnal Complex Features. 

(7) This charge Is only applicable wtlere signaling usage measurement or ~lUng 
capability does not exist. 

(8) Rates for access to Poles. Ducts, Conduits and Rights-of-Way are negotiated with 
BeiiSouth's Competitive Strudure Provisioning Center 

p 1 
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1. 

2. 

3. 

4. 

General Principles 

NORTH CAROLINA 

PRICING 
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All services currently provided hereunder (including resold Local 
Services, Local Interconnection, Network Elements end Ancillary 
Functions) and all new and additional services to be provided hereunder 
shall be priced in accordance with all applicable provisions of the Act and 
the rules and orders of the Federal Communications Commission and the 
North Carolina Utilities Commission. 

Local Serytce Resale 

The rates that CLEC shall pay to BeiiSouth for resold local Services shall 
be BeiiSouth's Retail Rates less the applicable discount The following 
discount will apply to all Telecommunications Services available for 
resale in North Carolina. 

Residential Service 

Business Service: 

Unbundled Networ!s Elements 

21 .50% 

17.60% 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Jraoaport and 
Teanlnattoo) 

The prices that CLEC and Bell South shall pay each oth6r for the 
termination of local calls are set forth in Table 1. 

5. Ancll!arv Functtona 

5. 1 Collocation - The rates, terms 9nd conditions for PhysleaJ Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1 

5.2 Poles, Ducts and Conduit.s - Bell South shall provide access to poles, 
conduits and ducts at rates that are consistrnt with 47 U.S. C. Section 
224(d). CLEC may flle a complaint with the 1pproprfate ~latory 
authority if it believes the rates provided by Bell South .. not consistent 
with 47 U.S.C. Section 224(d). 

6. Locgl Number Portabllltv 
01/08/99 



7. 

8. 

9. 

Attachment 11 
Exhibit 7 ·NC 

Page 2 

The interim prices for intenm number portability are set forth m Table 1 

Recorgod Uuae pata 

The interim prices for recorded usage data are set forth in Table 1. 

Electronic lnterf•cea 

All costs incurred by BeiiSouth to indude implement operat1onal 
interfaces shall be recovered from the lnduttry. If there is d1sagreer.~ent 

between the Parties regarding coat recovery luues, an affected party 

may petition the North Carolina Utilitiaa Commlasron to initiate a separa1e 
hearing to address the mat1er. 

True-yp 

Except for the intenm pnces for resold Local Services, the interim pr1ces 

referenced above shall be subJect to tru4HJp according to the following 

procedures: 

1. The interim pnces shall bG trued-up, either up or down, based on 
final prices determined either by further agreement betwee~ tt-e 
Parties, or by a final order (includ1ng .ny appeals) of the 

Commission which final order meets the criteria of (3) below Tha 

Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim pnce: for 

each item, with the final prices determined for each item Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payme:"lt from one Party to the other shall be 

1n an amount agreed upon by the PartJet baled on such records 
In the event of any disagreement as betv..en the records or the 
Parties regarding the amount of such true-up, the Parti~s agree 
that the body having junsd1ction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the mat1er to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 

and Conditions and Attachment 1 of the Agreement 

2. The Parties may cont1nue to negotiate toward final prices. but •n 
the event that no such agreement is reached within nine (9) 
months, either Party may petition the Commlnion to resolve such 
disputes and to determine final prices for each Item. AJtematively, 

upon mutual agreement, the Part1 }S may llOnft the matter to the 

Oisoute Resolution Process set fo.1h In Section 16 of the General 

T erma and Conditions and At1achment 1 d the Agreement, so long 

as they file the resulting agreement with the Commlnlon as a 
•negotiated agreement" undef Section 252(e) of the Ad.. 

01/08199 
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3. A final order of this CommiSSion that forma the basis of a true-up 
shall be the final order as to prices baaed on appropriate cost 
studies, or potentia .• y may be a final order In any other 
Commission proceeding whtch ,.,... the following cnteria. 

(a) BeiiSouth and CLEC 1s entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisiona of the federal 
Telecommunications Ad of 1998,1nduding but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing Nlel ft regul&liOflS; and, 

(c) It shall include as an 1ssue the geographic deaverag1ng of 
unbundled element pnces, whld1 deaveraged prices, rf any 
are required by said final order, aholl form the basis of any 

true-up. 

4. CLEC shall retain its ability under Section 252(1) to obta1n any 
interconnection. service, or netwofi( element provided under an 
agreement approved under Section 252 to which Bell South is a 
party, upon the same terms and conditions aa those prov1ded 1n the 
agreement. 

1 o. Operational Supoort Svstema fOSS) Btttt 

Rates for Operational Support Systems (OSS) .. set forth m Table 1 In 
addition to OSS charges, applicable service order and related charges 
apply per the tariff. 

01108199 
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TABLE 1 

BELLSOUTHICLEC INTERIM RATES-NORTH CAROLINA 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
( Certain rates are subject to true-up) 

$0.52 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
.,.,Mo. NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
tiA 
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NRC- Add'l 
NRC - Incremental Charoe-Manual Service Order-1• 
NRC - Incremental Challl&-Manual Service Order-Aden 
NRC - Incremental Charoe-Manual Svc Order-Oisconnect 
NRC· Disconnect Cha -1• 
NRC - Disconnect Cha • Aden 
NRC - Order Coon:llnatJon for SDedfleo COnversion Time 

2-Wire Analog VG Loop.SL 1 ~nual Order Coord 
NRC· 1• 
NRC-Add1 
NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg - Add'l 

2-Wire Analog VG Loop.SU per month 
NRC -1• 
NRC -Add'l 
NRC- Incremental Charoe-Manual Service Order-1• 
NRC - lncrementel Charge-Manual Service Order-Add'! 
NRC - Incremental ChafUe-Manual Svc Order-Oisconnec:t 
NRC- Disconnect Cha- 1"' 
NRC - Disconnect Cho • Add'l 
NRC • Order Coordination for Specified COnversion Time 

2-Wire Analog VG Loop (Standard), per month 
NRC· 1" 
NRC- Add'l 

2-Wlre Analog VG Loop (Custom~). per month 
NRC- 1• 
NRC -Add'l 

4-Wlre Analog VG Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC- Incremental Charge--Manual Service Oroer-1· 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Charge-Manual Svc Order-Oisconnect 
NRC - Disconnect Ctlg- 1• 
NRC - Disconnect Chg • Add1 
NRC - Order CoordlnatJon for Soeclfied Conversion Time 

4-Wlre AnalogVG Loop fStandardJ~ per month 
NRC- 1• 
NRC -Add'l 

2-Wlre ISDN Digital Grade Loop, per month 
NRC -1• 
NRC - Add1 
NRC- Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charoe-Manual Service Order-Aden 
NRC - Incremental Che enual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Cha - Add'l 
NRC - Order CoordlnatJon for Specified COnversion Time 

2-Wlre ISDN Digital Grade Loop (Standard), per munth 
NRC- 1• 
NRC-Add1 

2-Wire Alymmetttcal Dig 8ub1crtber Une {AD8L) Competibll LooD. per month 
NRC- 1• 
NRC- Add1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$86.50 
$27.80 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
S276.e6 
S234.iG 
~·A 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 
$280.15 
S243JU 
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NRC· Incremental Charge-Manual Service Order-1"' 

NRC • Incremental Charae-Manual Service Order-Aden 
NRC • Incremental Charae--Manual F-vc Order-Oisconnec:t 
NRC • Disconnect Chg • 1"' 
NRC · Disconnect Ctlg • Add1 
NRC • Order Coordination for Specified Conversion Time 

2-Wira ADSL Loop {Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wira High Btt Ratt Dig Subscriber Une {HDSLJ ComJ)Illblt Loop. per month 
NRC· 1• 
NRC·Add1 
NRC· Incremental Charge-Manual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC • Incremental Charge--Manual Svc Order-Oisconnect 
NRC· Disconnect Chg ·1"' 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Specified Conversion Time 

2-Wlra HDSL Loop (Standard), per month 
NRC· 1"' 
NRC -Add1 

4-Wira High Btt Rate Dig Subscriber Une (HDSL) Comsmlble Loop, per month 

NRC· 1"' 
NRC· Add'l 
NRC· Incremental Ch3rge--Manual Service Order-1"' 

NRC • Incremental Charae--Manual Service Order-Add1 
NRC • Incremental Charoe--Manual Svc Order-Disconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg • Aden 
NRC • Order COordination for Soecified Conversion Time 

4-Wira HDSL Loop {Standard), per month 
NRC· 1"' 
NRC· Add'l 

4-Wlra DS1 Digital Loop, per month 
NRC· 1" 
NRC ·Aden 
NRC· Disconnect C!!g • 1"' 
NRC • Disconnect Chg • Add1 
NRC· Incremental Charge--Manual Svc Order-1st 
NRC • Incremental Cha anual Svc Order-Addl 
NRC • Incremental Charge--Manual Svc Order-Disconnect 
NRC • Order CoordlnatJon for SDedlled Convertlon Time 

4-Wira 51 Kbpl Dla Grade Loop, per month 
NRC· 1"' 
NRC -Add1 
NRC • Incremental Chara&---fknual Service Order-1"' 
NRC • Incremental Charge--Manual Service Order-Add'l 
NRC • Incremental Charge--Manual Svc Order-Oiscounect 
NRC· Disconnect Cha • 1"' 
NRC • Disconnect Chg • Adcl'l 
NRC • Order CoordiO.UOn for Specified Conversion nme 

4-Wire 14 Kbpa Dl_g Grade Loop, per moMtt 
NRC· 1"' 
NRC· Add1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 
$280.15 
S243.1H 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 

$291 .4~-
$255.46 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$151 .50 
$568 96 
$335.se 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA I 
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month 
NRC • 1"''Call tvoes) 
NRC • Add'l Call types) 
NRC· Dlsconned Cha -1st 
NRC • Disconnect Cha- Aden 
NRC. Incremental Cha~Manual SVC OnS•r • 1"' 
NRC • Incremental Charae-Manual Svc Order · Aden 
NRC • Incremental Charae-Manual Svc Ord•r · Disconnect 

(.WJ,.. Analog VG Port. Der month 
NRC -1• 
NRC· Add1 
NRC· DlsconMd Cha -1• 
NRC • DlsconMd Cha • Add1 
NRC· Incremental Charae-Manual Svc Order· 1st 
NRC • lncsemental Charae-Manual Svc Ordflr · Aden 
NRC - Incremental Charae-Manual Svc Order· Dllc:onnect 

2-WI,.. DID Port Der month 
NRC · 1• 
NRC· Add'l 
NRC • Dlsconned Cha • ~ 
NRC • Disconnect Chg - Adcfl 
NRC· Incremental Charoe-Manual Svc Order· 1st 
NRC • Incremental Charoe-Manual Svc Order· Add'l 
NRC • Incremental Cha-rlie-Manual Svc Ord-er· Dlaconned 

(.WI,.. DS1 Port w/DID ~bllttv,. Der month 
NRC -1• 
NRC· Add'l 
NRC • DlsconMd Cha • 1• 
NRC • Disconnect Cha • Add1 
NRC· lnctemental 1...1 anual Svc Order • 1st 
NRC· Incremental Cha ~ ual Svc Order· Add1 
NRC • Incremental Cha-roe-Manual Svc Order. Oisconned 

2-WI,.. ISDN Port(2) (3), per month 
NRC· 1• 
NRC· Add1 
NRC • Dlsconned Cha • 1• 
NRC • Disconnect Cha • Adc11 
NRC· Incremental Cha~Manual Svc Order. 1st 
NRC - Incremental Charae-Manual Svc Ord4lr • Add'l 
NRC- Incremental Cha-· u-nual Svc Order-Oisconned 111 
NRC -lncntmental Charoe-Manual Svc Order-Oisooonect Addl 
NRC • User Profile oer B ChannefOO 

2-WI,.. ISDN Portf2) f3) lncludlna all available feetu,..a, per month 
NRC· 1• 
NRC· Add'l 
NRC - Incremental Cha-· u;.nual Svc On!er • 1"' 
NRC • Incremental Charoe--Manual Svc Order. Add1 

2-Wl,.. ISDN Port(2) f3) lncludlna thtM avaJial* reatu,..t per month 
NRC- 1• 
NRC ·Add1 
NRC· Incremental Charae-Manu&t Svc Order· 1• 
NRC · Incremental Ch~ :=ihAuaJ Svc Order- Aden 

4-Wi,.. ISDN DS1 Port. Det month 
NRC· 1• 

Attachment 11 
Exhibit 7 -NC 

Page 10 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
13.15 
S2417 
$8.83 
NA 
NA 
NA 
NA 
NA 
$12.88 -
150.00 
118.00 
NA 
NA 
NA 
NA 
NA 
1120.00 
11.5.00 
S12tt09 
NA 
NA 
NA 
NA 
NA 
$12 50 
$75.81 
$5e.91 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S24e.OO 
$113.&8 
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NRC· Add'l 
NRC- Disconnect Chg- 1"' 
NRC - Disconnect Chg - Men 
NRC - Incremental Charo--Minual S" C Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Aden 
NRC • Incremental Cherat-Manual Svc Order-Disconnect 111 
NRC - lncreme~l Cha~Manual Svc Order-Olsconnec:t Addl 

4--Wlre ISDN OS 1 Portln~ludlng Ill available f .. turea, Dlr month 
NRC -1"' 
NRC- Add1 
NRC· Incremental Chi nual Svc Order - 1"' 
NRC - Incremental Charge- Manuel Svc Older - Men 

2-Wire Analog Une Port (P8X}, per month 
NRC- 1• 
NRC ·Add'l 
NRC- Disconnect ChQ- 1• 
NRC • Disconnect ChQ • Add1 
NRC - lncre~l Charae-Manuel Svc Order • 1st 
NRC • Incremental Chi u. ual Svc Order - Aden 
NRC - Incremental Cha~Manual Svc Order-Oisc:onnec:t -1M 
NRC - lncrem~l Chi nuaJ Svc Order- OISCOMid- Add1 

2-Wire Analog Une Pott_{P8Xl tndudln~ all available ,Dtrmonth 
NRC -1• 
NRC ·Aden 
NRC- Incremental Che~Manual Svc Ortler • 1• 
NRC - Incremental Charge-Manual Svc Order - Add, 

2-Wire Analog Une Port (PBX} Including thrM available felluiU Dtr month 
NRC -1• 
NRC -Aden 
NRC - lncreme~l Cherge-Manual Svc Order • 1"' 

NRC - Incremental Cherge-Manuel Svc Order - Add, 
2-Wire Analog Hunting, per line per month 

NRC - 1"' 
NRC- Aden 

Coin Port per month 
NRC -1• 
NRC· Add'l 
NRC - Disconnect Chg - 1"' 
NRC - Disconnect C_hfl- Add, 
NRC • lncrem~l Cha~Manual Svc Order- 1"' 
NRC - Incremental Cha~Minuel Svc Order· Aden 
NRC - Incremental Charge-Manual Svc Order-DiscoMIC:I-111 
NRC - lnctemental 11 Svc Order- Oisootltltd- Add, 

Vertical Features 
Local Switching Features offered with Port Per month (5) 
Three-W~_ Calling, per mont."' 

NRC 
NRC - Disconnect 

Customer Changeable Speed Cllllna. per month 
NRC 
NRC- Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

.\~Ctlment 11 
Extl;blt 7·NC 
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SG5.eo 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA. 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08199 



Remote Activation of can Fordwardina. per month 
NRC 
NRC - Disconnect 

Cancel Call Waiting, per mon1h 
NRC 
NRC - Disconnect 

Automallc Callbac« per month 
NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - DiSC('Innect 

Calling Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blodtlng, per month 
NRC 
NRC - Dllconned 

Customer Or1alnated Trace per month 
NRC 
NRC - Disconnect 

Selective Call Rejectjon, per month 
NRC 
NRC - Olsconnect 

Selective Call Forwarding, per month 
NRC 
NRC - Disconnect 

Selective Call Acceptance per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 
Service per line On addition to j)Ort) . per month 

NRC 
NRC - Disconnect 

Call Forwarding Variable per month 
NRC 
NRC - Disconnect 

Call Forwardlna Busy Une per month 
NRC 
NRC - Disconnect 

Call Forwarding Don1 Answer All C.lls per month 
NRC 
NRC- Disconnect 

Remote Call Forwarding, per month 
~RC 

NRC - Disconnect 
Call Transfer oer month 

NRC 
NRC - Dllconnect 

Call Hold per month 
NRC 
NRC - Ollconnect 

Toll Restricted Service per month 
NRC 

. 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N} 

NA 
NA 

NA 
N.A 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Disconnect 
Messaoe Waltlna Indicator- Stutter Dial Tone. per month 

NRC 
NRC - Disconnect 

Anonvmous Call ReJection. oer month 
NRC 
NRC - Disconnect 

Shared Call Aooearances of 1 ON oer month 
NRC 
NRC - Disconnect 

MultiDie can Aooearancet oer month 
NRC 
NRC - Disconnect 

ISDN Bl1daed Call Exclusion oer month 
NRC 
NRC - Disconnect 

Call by Call Access oer month 
NRC 
NRC - Disconnect 

Privacy Release oer month 
NRC 
NRC - Disconnect 

Multi Aooearance Directory Number Calls oer month 
NRC 
NRC - Disconnect 

Make set Busv. oer month 
NRC 
NRC - Disconnect 

Teen service (Res. Dlst. Alerting Service) per month 
NRC 
NRC - Disconnect 

Code Restriction and Diversion. i>er month 
NRC 
NRC- Disconnect 

Call Pari( oer month 
NRC 
NRC - Disconnect 

Au1omatic Une oer month 
NRC 
NRC - Disconnect 

ISDN Messaae Waltina lndlcatlon-Lamo per month 
NRC 
NRC - Disconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Disconnect 

SubseQuent Orclerina Charae- loer order. oer line) 
NRC· Electronic· 1st 
NRC - Electronic - Adcfl 
NRC- Manuat-1• 
NRC - Manual - Add'l 
NRC - Disconnect 

Unbundled End Otnce Swttchlna (Port Usaae) 
End Office Switching Function oer mou 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N4. 
NA 
NA 
NA 
NA -NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA --NA 
NA 
NA 
NA 
NA 
NA 

$0.004 

\)1/08199 



Attachment 11 
Exhibit 7-f'4C 

Page ~" 

01/08/99 



AttaChment 11 
Exhibit 7-NC 

Page 15 

01/08199 



Attachment 11 
Exhlbct 7 -NC 

Page 1e 

common 
100 
dedicated 
transport 
IPPif&S 
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OSS Order Charge, per 1 
Interactive Interfaces, per 
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NA 

NA 

$7.45 

$19.~ 
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NRC· 

NRC ·Aden 

Svc Order· NRC 

nsport • Dedicated 051 Levellnteroffia per facllltf 

NRC· 
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·Add'l 

NRC ·In Order · 

Switched Common 

Access andem SWitching per 

• per OA Access service Cell 
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r:T::ll' _ .... . .. ,.~7 .• -.-.·.·. .. : .'". '·:·''""'~ 
K::J..:::::..:_ ..:.A l~ . .::l...l to- •• A .. • • .. ........... ---- - ~ ...-.~ 

Notes: 

If no rate Is Identified In the contt11d, the rate for the spedOc servlot or runctlon will be 
negotlatod by the parties upon request by either party. 

(1) In slates where a spoclflc NRC for customer tt11nsfer, featute lldd.ltJons and changes 
Is not stated, the appfl~bfe NRC from the appropt11te tarttr IA)llea. 

(2} Transmission/usage charges associated wtth POn cin:utt Mlctled useoe wtll also 
apply to circuit lwltched voice endlor.cin:ult twttctK.d date n••llslio.'l by B­
Channels aiSOcieted with 2-wlre ISDN ports. 

(3) Access to 8 Channel or 0 Channel P.atet capabilities will be eVIl- II* only 
through Bone Fide Request/New BustNu Request Proeea ~tot the packet 

01108/99 



Process 
<•> This rate element Is ror those states which have a apeclfto !'Itt fOf User Pronte per B 

Channel. 

(5) When CLEC buys the switch at the unbundled element l'lttlt wtU receive vertical 

services at no additional charga, but when It buys combmltJonl of elements to 

produce a BeiiSouth retail service, ana thus comes under the,..,. ptlctng 

provisions. i1 must also pay the wholesale rate ror vtftlcaf MMclt. If thos. services 

are In the retailtorttf on thd effective date or the eg,....,.._ Vlltk:al Mrvk:et which 

are not In the retail tariff but which can be provided by the IWftd'l will be available at 

no additional charges.) 

(6) This rate element Is ror use In those states wtth • dltftrtnt tilt frx lddltlonal m1nutes 

or use. 

(7) This rate element 11 for those ltJtea w/o separate rlltl for t100 calls with 800 No. 
Delivery vs. POTS No. Delivery •nd calls with Optional COmplex Features vs w/o 

Optional Complex Features. 

(8) This charge Is only applicable where signaling usage rnaau'lfnent or billing 

capabl!lty does not exist. 

(9) Rates for access to Poles. Ducts. Conduits and Rights-of-Way are negotiated with 

BeiiSouth's Competttlve Strudure Provisioning Center. 

AHechmtnt 1 t 
Exhibit 7 ·NC 

Page 23 

01/08/99 



Attachment 11 
Exhibit 8 

So;Jtb Carolina 



1. 

2. 

3. 

4. 

General Prinp!plea 

SOUTH CAROLINA 

PRICING 

Attadlment 1 1 
Exhibit S·SC 

Paget 

All services currently provided hereunder (Including resold Local 
Services, Local Interconnection, Network Elements and Ancillary 
Functions) and all new and additional HtVk:et to be provided hereunder 
shall be priced in accordance With allappltc.ble provisions of the Act and 
the rules and orders of the Federal Communications Commission and 
South Carolina Public Serv1ce Commiuion. 

Local Service Reule 

The rates that CLEC shall pay to Bell South for retold Local Services shall 
be Bell South's Retail Rates less the appiiCible discount. The following 
discount will apply to all Telecommunlcatlona Services available for 
resale in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Networ1s Element! 

The prices that CLEC shall pay to Bell South for Unbundled Network 
Elements are set forth in Table 1. 

CompenaatJon For Local Interconnection fCt!l Trantport and 
Tenn!natlon) 

The prices that CLEC and BeiiSouth shall pay tach othor for the 
termination of local calls are set forth in Table 1. 

5. Anclltarv FunetJoot 

5. 1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocatton are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s lntenrtlte Access Tariff, FCC No. 1 

5.2 Poles, Ducts and Conduits - BeiiSouth ah£11 provide aooess to poles. 
conduits and ducts at ratea that are cc nsistent with 47 U.S. C. Sect1on 
224(d). CLEC may file a complaint WJ.h the ~fate regulatory 
authority if it behoves the rates prov1ded by BeiiSouth are not cons1ste!1! 
with 47 USC Section 224(d) 

01/08/99 



6. 

7. 

8. 

9. 

Local Numb9r Portabllltv 

Attachment 11 
i:.xnlblt 8·SC 

Paoe 2 

The prices for Interim number portability are set forth in Table 1 

Recorded Uuge Data 

The prices for recorded usage data are aet forth in Tab'e 1. 

Electronic lnttrflctt 

The costs associated with implementing electronic interlaces should be 
shared equitably among all parties who benefit from those interlaces. 
The Party requesting a special arrangement for data access should pay 
the reasonable and demonstrable costs for providing the access. 
However, if other Parties request the same or timilar access and benefit 
from the development, these other Parties lhould share the cost, and 
CLEC would then be refunded a proportionate sh~re of the costs 

OoeraUonal SupPOrt Svtttmt tOss) 84tn 

Rates for Operational Support Systems are aet forth in Table 1. In 
addition to OSS charges, applicable aervk:e order and related charges 
apply per the tariff. 

01/08/99 
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TABLE 1 

LOCAL INTERCONNECTION 4NO UNBUNDLED NETWORK ELEMENTS 
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NRC • Incremental Charge-Manual Service Order-Aden 
NRC • Incremental Charg~anual Svc Order-Oisconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Specified Conversro Time 

2-Wire AnalogVG Loop.SL1~nual Order Coord 
NRC· 1" 
NRC· Add'l 
NRC- Disconnect CJlQ· 1"' 
NRC- Disconnect ChQ • Adcl'l 

2-Wire Analog VG Loop.SU, per month 
NRC- 1• 
NRC· Add'l 
NRC. Incremental Cflarge-Manual Serv1ce Order--1• 
NRC • Incremental Charoe-Manual Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Oisconnect 
NRC· Disconnect Chg • 1"' 
NRC • Disconnect CflQ • Add1 
NRC • Order COOrdination for Specified Conversion Time 

2-Wire Analog VG Loop (St.ndard), per month 
NRC· 1"' 
NRC· Add'! 

2-Wire AnalogVG Loop {Customized), per month 
NRC- 1• 
NRC· Add'l 

4-Wire Analog VG Loop, per month 
NRC- 1"' 
NRC· Add'l 
NRC· Incremental Charge-Manual Service Order--1"' 
NRC - Incremental Cha~Manual Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Oisconned 
NRC - Disconnect Chg • 1"' 
NRC • Disconnect ChQ • Adc:f1 
NRC • Order Coordination for Specffied Coovet'Sion Time 

4-Wire Analog VG Loop {St.ndard}, per month 
~ NRC -1• 

NRC· Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC· 1"' 
NRC· Add'l 
NRC· Incremental Ch~Manual Service Order--1"' 
NRC· Incremental Cha~Dt!-~nual Service OnSer-Add1 
NRC • Incremental Charge-Manual Svc Order-Oisconnect 
NRC- Disconnect ChQ • 1• 
NRC - Disconnect Chg - Add'l 
NRC • Order Coordlna1Jon for Speclflecl COnversion Time 

2-Wire ISDN DIGital Grade Loop (Standard), per month 
NRC-, .. 
NRC· Add'l 

2-Wlre Asymmetrical Dig lubscrfber Une (ADSL) Com~tle 
Loop, per month 

NRC · 1• 
NRC- Add1 
NRC -Incremental Charge-Manual Service Order-t• 

Attachment 1 1 
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$13.55 
NA 
NA 
NA 
$45.43 

$6:2.10 
$62.10 
NA 
NA 
$28.25 
1178.12 
$128.80 
$44.42 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
NA 
NA 
NA 
$3586 
$383.39 
$286.77 
$4-4.08 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
$32.47 
$423.04 
$301 .75 
$4-4.42 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
$20 81 

seoo.et 
$507.33 
!-44.42 
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NRC - Incremental Charoe-Manual Service Order-Add1 
NRC · Incremental Charo~nual Svc Order-Oiseonnect 
NRC - Disconnect Cha • 1• 
NRC - Disconnect Cha - Add'l 
NRC - Order Coordination for Spedtled Conv~rslon Time 

2-Wlra ADSL Loop (Smndard), per month 
NRC- 1• 
1\iRC- Adcfl 

2-Wira HIGh Bit Rat. Dig Subscriber Une (HDSL) CompatJb~ L001). per month 
NRC- 1'" 
NRC-Add, 
NRC -lncre11'1efUI CMroe-~nual Service Order-1• 
NRC - Incremental Charge-Manual Service Order- Aden 
NRC - Incremental Charo--.Manual Svc Order-Disconnect 

NRC • Disconnect Cha • 1• 
NRC - Dlscoonect Cha • Aden 
NRC - Order Coordination for Spedfled Conversion Time 

2-Wlra HDSL Loop (Smndard), per month 
I.JRC- 1• 
NRC- Add'l 

..Wira High Bit Rate Dig Subacr1ber Une (HOSL) Compatible LooD • .,_, rr.onth 
NRC· 1• 
NRC- Add'l 
NRC- Incremental Charoe-Manual Service Order-1· 
NRC - Incremental Charge-Manual Serv~ Order-Add1 
NRC - Incremental Cha anual Svc Order-Disconnect 
NRC - Disconnect Cha • 1• 
NRC - Disconnect Cha - Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wlra HDSL Loop (Standard), per month 
NRC -1• 
NRC- Add'l 

4-Wlra DS1 Digital Loop, per month 
NRC- 1'" 
NRC- Add'l 
NRC- Disconnect Cha • 1• 
NRC - Disconnect Cha • Add1 
NRC- Incremental Charge-Manual Svc Order-1st 
NRC - lnetemental Charoe-~nuat Svc Order-Add! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination tor Specified Conversion Time 

4-Wira 56 Kbps Dig 0111de Loop, per month 
NRC - 1• 
NRC- Add'l 
NRC- Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charo ... ManuaJ Service Order- Aden 
NRC - Incremental Charg--.ManuaJ Svc Order-O+soonnect 
NRC- Dlsoonnect Cha • 1'" 
NRC - Olaconnect Chg • Men 
NRC- Order C4ordlnatton for S COnversion Time 

4-Wlra 14 Kbps Dta Ora~ Loop, permonth 
NRC· 1• 
NRC- Add'l 
NRC- Incremental Charoe-Manual Service Order--1"' 

Attachment 11 
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$13 55 
NA 
NA 
NA 
$.45 43 0-
NA 
NA 
NA 
S14 ee 
$&00.81 
$507 33 
$.44.42 
$13 !>5 
NA 
NA 
NA 
$4~ 43 
NA 
NA 
NA 
s1e n 
$825 11 
1532 1e 
So44 oe 
$13.55 
NA 
NA 
NA 
$.4543 -
NA 
NA 
NA 
$72 55 
$715 77 
$.421 50 
NA 
NA 
$.43.77 
$13 55 
NA 
$48.47 
$41.70 
$802.73 
S3G350 
$.44.08 
$13 55 
NA 
NA 
NA 
$45.43 
$41 70 
le02.73 
$3e3.50 
a«oe 
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NRC • Disconnect Cho - 1st 
NRC • Disconnect C_hg - Add1 
NRC • Incremental Charge-Manual Svc Order • 1"' 
NRC • Incremental Charae-Manual Svc Order • Aden 
NRC • Incremental Charae-Manual Svc Order. Otsconned 

4-Wire Analog VO Port per month 
NRC -1"' 
NRC· Adefl 
NRC - Disconnect Cho • 1• 
NRC • Disconnect Cho • Add'l 
NRC - Incremental Charge-Manual Svc Order. 1"' 
NRC - Incremental Charge-Manual Svc Order • Add1 
NRC • lncrem~l Charae-Manual Svc Order · Disconnect 

2-Wlre DID Port, per month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Cho • 1• 
NRC • Disconnect ChQ • Add'l 
NRC· Incremental Charge-Manual Svc Order. 1"' 
NRC • Incremental Charge-Manual Svc Order· Add'l 
NRC • Incremental Charge-Manual Svc Order· Disconnect 

4-Wire DS1 Port w/DID capability, per month 
NRC· 1"' 
NRC -Add1 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Cho • Add1 
NRC· Incremental Charge-Manual Svc Order· 1"' 
NRC • Incremental Charge-Manual Svc Order· Add'l 
NRC • Incremental Charge-Manual Svc Order • Dlsconntsd 

2-WI,.. ISDN Port(2) (3), per month 
NRC -1"' 
NRC ·Add'l 
NRC· Disconnect Cho • 1"' 
NRC • Disconnect Ct'tg_ • Add1 
NRC • Incremental Charge-Manual Svc Order • 1"' 
NRC • Incremental Charge-Manual Svc Order· Add1 
NRC· Incremental Cha~Manual Svc Order-Discunnect 1"' 
NRC • Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC • User Profile per B Channel (4) 

2-Wire ISDN Port(2) (3) IncludinG all available tutu,.., per month 
NRC· 1• 
NRC· Add1 
NRC· Incremental Charge-Manual Svc Order. 1• 
NRC • Incremental Charge-Manual Svc Order • Add'l 

2-Wlre ISDN Port(2) (S) lncludlna thrM avallable featu,..• per month 
NRC · 1"' 
NRC· Adcfl 
NRC . Incremental Charg ... Manual Svc Order- 1"' 
NRC • Incremental Charge-Manual Svc Order. Add1 

4-WI,.. ISDN DS1 Port ~r month 
NRC· 1"' 
NRC ·Add'l 
NRC • Disconnect Cho • 1"' 
NRC • Disconnect ChQ • Add'l 

A"achment 11 
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NA 
NA 
... <4 .<42 
S1<4.e3 
NA 
S2.28 
f3.50 
~.50 
NA 
NA 
NA 
NA 
NA 
$1208 
SbO.OO 
$50.00 
NA 
NA ·-NA 
NA 
NA 
$130.23 
seo.oo 
seo.oo 
NA 
NA 
NA 
NA 
NA 
$33.74 
$65.7g 
$85.79 
NA 
NA 
$87.52 
$87.52 
NA 
NA 
NA 
S38.ee 
$1Cle.40 
$1Cle.40 
$87.52 
$87.52 
$38.01 
$70.32 
$70.32 
$87 52 
$87.52 
$21<4.7g 
$278.37 -$278.37 
NA 
NA 
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NRC- Incremental Charae-Manual Svc Order - 1• 
NRC - Incremental Charae-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order-Disconnect 1• 
NRC - Incremental Charge-Manual Svc Order-Disconnect Add! 

4-Wire ISDN 081 Port Including all aval'-ble featur .. per month 
NRC -1• 
NRC- Add'l 
NRC- Incremental Charae-Manual Svc Order· 1"' 
NRC - Incremental Charae-Manual Svc Order - Add'l 

2-Wire Analog. Une Port (PBX I. per month 
NRC· 1• 
NRC- Add'l 
NRC- Disconnect ChQ- 1• 
NRC - Disconnect ChQ - Aden 
NRC- Incremental Charge-Manual Svc Order- 1• 
NRC - lnctemental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect- 1• 
NRC - Incremental Charae-Manual Svc Oroer-Disconnect- Aden 

2-Wire Analog Une Port (PBX} Including all aval'-ble featurH Dlt month 
NRC- 1• 
NRC- Add1 
NRC- Incremental Charae-ManuaJ Svc Order- 1• 
NRC - lnctemental Charge-Manual Svc Oroer • Add1 

2-Wlre Analog Une Port (PBX)Inc1udlng thrM aval'-ble fUtlnl per month 
NRC -1• 
NRC -Aden 
NRC - Incremental Charae-Manual Svc Oroer • 1• 
NRC - Incremental Charae-Manual Svc Order - Add'l 

2-Wire Analog HunUng, per line per month 
NRC - 1• 
NRC- Add'l 

Coin Port, per month 
NRC- 1• 
NRC- Add1 
NRC - D.sconnect ChQ - 1• 
NRC - Disconnect ChQ • Aden 
NRC - lnuemental Charae-Manual Svc Oroer - 1• 

NRC - Incremental Charge-Manual Svc Order - Ad<fl 
NRC - Incremental Charge-Manual Svc Order - Disconnect -1• 
NRC - Incremental Charae-Manual Svc Order-Disconnect -Aden 

Vertical Features 
Local SWitching Features offered with Port Per month 
Three-Way Cllllng, per month 

NRC 
NRC - Disconnect 

Customer Changeable Speed Calling, per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

Remote Activation of Call Fordwardlng, per month 
NRC 
NRC - Disconnect 
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se5.48 
$e5.48 
NA 
NA 
$251 .00 
$311.73 
$311.73 
$e5.48 
se5.48 
$2.35 
$24.3e 
$24.3e 
NA 
NA 
$41 .88 
$14.48 
NA 
N.\ 
$8.87 
S&0.8CI 
seo.eo 
$41~ 

$14.48 
$5.38 
S2a.ag 
$288Q 
$41 .88 
$14.48 
SH f•turn 
S.. r .. tures 
SH fee1urn 
$2.77 
$24.75 
$24.75 
NA 
NA 
U3.48 
$14.57 
NA 
NA 

See above 
$1.10 
$1 .51 
NA 
s 1247 
$1 .51 
NA 
s .oee5 
$1 .51 ·-NA 
$.3743 
$1 .51 
NA 
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Cancel Call Waiting, per month 
NRC 
NRC - Disconnect 

Automatic callback per month 
NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - Di&COnnect 

Call ina Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Bioctlng, per month 
NRC 
NRC - Disconnect 

Customer Onainated Trace per month 
NRC 
NRC - Discor nect 

Selective Cell ReJection ner month 
~RC 
NRC - Disconnect 

Selective Call Forwardina. per month 
NRC 
NRC - Disconnect 

Selective Call Acceptance per month 
NRC 
NRC - Dlaoonnect 

Multiline Hunt Service (Rotary) 
Service per line On addition to oort) per month 

NRC 
NRC - Disconnect 

Call Forwarding Variable per month 
NRC 
NRC - Disconnect 

Call Forwarding Busy Une per month 
NRC 
NRC - Disconnect 

Call Forwarding Don't Answer All Calls per month 
NRC 
NRC - Disconnect 

Remote Call Forwardlna. per month 
NRC 
NRC - Disconnect 

Call Transfer per month 
NRC 
NRC- Disconnect 

Call Hold per month 
NRC 
NRC - Disconnect 

Toll Restricted service per month 
NRC 
NRC - Disconnect 

Messaae Wattlna Indicator- Stutttr Dial Tone per month 
NRC 

AttactlMent 11 
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$.0099 
$1 .51 
NA 
$.8015 
$1 51 
NA 
$.3102 
$1 .51 
NA 
$.3272 
$1 .51 
NA 
$.3884 
$1.51 
NA 
$.1402 
S1 .:t1 
NA 
$.1528 ·-
$1 .51 
NA 
$.1287 
$1 .51 
NA 
s 3283 
$1 51 
NA 
$.1301 

$1 51 
NA 
s 0788 -
$1 .51 
NA 
$0603 
$1 51 
NA 
$.0655 
$1 51 
NA 
$1 41 
$1 .51 
NA 
s .t3e2 
$1 51 
NA 
$.0677 
$1 .51 
NA 
$.0743 
$1 51 
NA 
$0318 
s .. st 
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NRC- Disconnect 
Anonymous Call Rejection per montll 

NRC 
NRC - Disconnect 

Shared Call Appearances of a ON per month 
NRC 
NRC - Disconnect 

Munlple Call ADoearan~ per month 
NRC 
NRC - Disconnect 

ISDN BridQed Call ExClusion per month 
NRC 
NRC - Olsoonned 

Call by can Access per month 
NRC 
NRC - Disconnect 

Privacy Release per month 
NRC 
NRC- Disconnect 

Mutt• Appearance OirectON Number Cells per month 
NRC 
NRC - Dlsoonnect 

Make set Busy, per morrth 
NRC 
NRC - Disconnect 

Teen Service (Res. Dlst. Alerting Service), per mcnth 
NRC 
NRC - Disconnect 

Code Restriction and Diversion per month 
NRC 
NRC - Disconnect 

Call Park. per month 
NRC 
NRC - Disconnect 

Automatic Une ~r month 
NRC 
NRC- Disconnect 

ISDN u ..... ..,, Waiting lndlca11on-Lamp, per month 
NRC 
NRC - Disconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Disconnect 

SubseQuent Order1ng Charoe - Coer Otder per liM) 
NRC - Ele<:ttonlc- 1st 
NRC - Electronic- Aden 
NRC - f..ianual - 1st 
NRC - Manual - Add, 
NRC - Dltconnect 

Unbundled End Office 8wltchln11 {Port Uaage) 
End Offloe SWitching Func:tion oer mou 
End Office Switching Function edcfl mou (5) 
End Office lnteromce TI\INt PM-Sh.lred oer mou 

Unbundled Tandem 8wltchlna (Pott Uaaat) (Local or Access T 
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NA 
$1 .13 
$1 .51 
NA 
, 3513 
SU7 
NA 
$.0891 
S1 47 
NA 
s 0013 
$1 .47 
NA 
$.3821 
$33.38 
NA 
1 .0118 
$1 .51 ._ 
NA 
S.10<4a 
$1 .51 
NA 
$.0101 
$1 51 
NA 
$.2149 
$1 .51 
NA 
$.0708 
$1 .51 
NA 
$.081W 
$1 .51 
NA 
s 1179 
$1 .51 
NA 
s 0138 
$1 .47 
NA 

$1 .51 ·-NA 

$1 3e 
$.71 
$135 
$ .95 
NA 

$.0019295 
NA 
1 .0002581 
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P-oen 

Tar.dem Swttchl Function per mou 1.~3 
Tandem lnteromce T.:;.ru-.n;;:.k;.;:P:=;.o·rt~-'-=s~h.;:;.;ared=-:-r-m-ou---------------+...:;1;.:;.()()()4~.;:.0;;,34,;.;--i 

Tandem Intermediary Charge, per mou (This cha.ge Is applicable onfy to lnttnnedllry NA 

traffic and 15 applied In addition to applicable switching and/or lntetCOMedk)n 
cha es. 

UNBUND 

s 0000121 
rmou s. 00()48 72 

S.0373 
$21 .42 
$13&.~ 

S51 J7 

S3Q.&3 
NA 
NA 

$.0373 
rmonUI $20.71 

$51 .37 
NA 
NA 

S3Q.&3 

S.75Q8 
rmonth 

$2115 27 
$1&2.70 

$3Q.&3 

NA 

NA 

$40.00 
$&00.00 
S&7.1Q 
S&7.1Q 

NA 

.-Manual Svc Order • 111 NA 
nual Svc Order • Aden NA 

01/08/99 
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for shared/ 
common 
and 
dedicated 
transport 
apply IS 
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800 Access Ten Digit Saeeninll Svc. 
w/Optional 

No Delivery, for 

. ...... - ::::, ... -:-~. :. :.;~ . ... ... ..-... . ......_,_ 
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NA 
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L_ 
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NA 

NA 

Interactive $7.45 

See 
applicable 

ent 
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Based User Interface (CHUI) method to tra CNAM 
database 

Notes: 

If no rate Is Identified In the contract. the rate for the speclflo Mrvlce 01' function will be 
negotiated by the parties upon request by either party. 

(1) In states where a specific NRC for customer transfer. feature additions and Changes 
Is not stated, the applicable NRC from the appropr1ate tartff lpPies. 

(2) Transmission/usage Charges associated with POTS circuit IWltc:hed usage will also 
apply to circuit switched voice and/or circuit switChed d8ta trlnlmlsSion by a­
Channels assoclated with 2-wire ISDN ports. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avllJ. lble only 
through Bona Fide Request/New Business Request Bona Fkte Request Process. 
RatP.s for the packet capabllltles will be determined via the 8onl Fide Request/New 
13u~. 1ess Request Bona Fide Request Process. 

(4) This rate element is for those states which have a specific me for User Profile per 8 
Channel. 

(5) This rate element Is for use In those states with a different l'lte for ltddltlonal minutes 
of use. 

(fl) This rate element Is for those states w/o separate rates fOI' 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Feltum vs. w/o 
Optional Complex Features. 

(7) This charge Is only applicable where signaling usage measurement or blUing 
capability does not exist. 

(B) Rates for access to Poles, Ducts, Conduits and RightS-of-Way 111 negotiated with 
BeiiSouth's Competitive Structure Provisioning Center. 

Attadlm&nt 11 
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1. General Pdnclples 

TENNESSEE 

PRICING 

Attachment 11 
Exhibit 9-TN 

Page 1 

All services currently prov1ded hereunder (including resold Local Services), 
Local Interconnection, Network Elements and Anr~llary Func.tlons and all new 
and additional servir..es to be provided hereunder shall be priced 1n 

accordance w1th all applicable provisions of the Ad and the rules and orders 
of the Federal Communications Commiss1on and the Tennessee Regulatory 
Authority. 

2. Local Service Ruale 

The prices that CLEC shall pay to Bell South for resold Local Servicer. shall be 
BeiiSouth's Retail Rates less the applicable dlacounl The following 
discounts will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Serv1ces With 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Networl< E!emento 

16.00% 

21 .56% 

The 1nterim pnces that CLEC shal! pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For LocallnterconntctJon (Cil! TriOfl)ort and 
Termination) 

The interim prices that CLEC and Bell South lhall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Anclll•rv Fuoctlont 

5 1 Collocation - The rates, terms and conditions for Phytlcal Collocation are as 
set forth in Attachment 4 of this Agreement. Ratet, terms, and cond1t1ons for 
Virtual Collocation are ~s set forth in Section 20 of BeliSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

01/08198 
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5 2 Poles, Ducts and Condu1ts - BeiiSouth shall provide ac:ceu to poles conduits 

and ducts et rates that are consistent w1th 1,7 U.S. C. Section 224(d) CLEC 
may file a complaint with the appropnate regulatory euthority 1f tt behaves the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 22~(d) 

6. Local Number Portability 

The interim prices for intenm number portability are set forth m Table 1 

7. Recorded Utage Data 

The prices for Recorded Usage Data are set forth In Table 1. 

8. Electronic !ntertacea 

Reimbursement for operational interfaces shall be u determined by the 
Tennessee Regulatory Authority. 

9. Interim Pdclog 

Any interim or proxy prices referenced above will rwnain in effect unt1l cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory ALithority 

10. Ooeratlonal Supoort Sntema tOSSl Ratu 

Rates for Operational Support Systems are set forth In Table 1. In addition to 
OSS charges, applicable service order and related charges apply per the 
tariff. 

01/08/98 
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Page 3 
TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 
(Certain rate• are aubject to true up) 

$0.56 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

P.,Mo. NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01108198 
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NRC- Add'l 

2-Wire Analog VG Loop.SL 1 per month 
NRC- 1" 
NRC- Add'l 
NRC- lnetemental Charge-Manual Service Order-1" 

NRC - Incremental Charae-Manual Ser'ice Order- Aden 
NRC -lnaemental Charge-Manual Service Order-Oisoonnld 
NRC- Dlsconned ChQ - 1• 
NRC • Disconnect ChQ - Add'l 
NRC - Order Coordhlatlon for Specified Conve~ion Time 

2-Wire Analog VG Loop.SL 1-Manual Order Coord . 
NRC -1" 
NRC -Add1 
NRC· Oi.sconned Chg- 1st 
NRC - Olsconned Cha - Aden 

2-Wire Analog VO Loop..8L2 per month 
NRC- 1" 
NRC- Add1 
NRC -Incremental Charge-Manual Service Order-1" 

NRC - Incremental Charge-Manual Service Order-Aden 
NRC - Incremental Cha,MV' -Manual Svc Order~!~ 
NRC - Disconnect C_hg - 1" 
NRC - Oisconned Cha • Add1 
NRC - Order Coordination for Specified Conver$10n Time 

2-Wire Analog VO Loop (Standard), per month 
NRC· 1" 
NRC- Add'l 

2-Wire Analog VG Loop {Customized}, per month 
NRC- 1" 
NRC - Add'l 

4--Wlre Analog VO Loop, per month 
NRC· 1• 

NRC· Add'l 

NRC- incremental Charge-Manual Service Or1er-1" 
NRC- l'lcremental Chara&---Manual Service Order-Add1 
NRC - Incremental Charge-Manual SOrvi~ Order-Oisconned 
NRC· Disconnect Chg • 1• 
NRC • Disconnect ChQ • Add'l 
NRC - Order COordination ror Specified Conversion Time 

4--Wire Analog VO Loop (8tandatd}, per month 
NRC· 1" 
NRC· Add1 

2-Wlre ISDN Digital Grade Loop, P!f' month 
NRC- 1" 

NRC- Add1 

NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental C,,..vr Manual Service Order-Add1 

Attachment 11 
Exhibit 9-TN 

p 5 age 
BSTOSST 
M .3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BSTGSST 
A4.3.1 
BST GSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
SUI 00 
BST GSST 
A4.3.1 
BSTGSST 
A4 3 1 
NA 
NA 

01/08198 



r- NRC - Incremental Charge-Ma,ual Service Order-Oisconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Ad<fl 
NRC - Order Coordination for Specified ConversJon Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC- 1" 
NRC- Add'l 

2-Wire Asymmetrical Dig Subscriber Une (AOSL) Compatible looP. per mo•rth 
NRC- 1" 
NRC- Add'l 
NRC- Incremental Charo&-Manual Service Order-1• 
NRC - Incremental Charg .... Manual Service Order......Add'l 
NRC - lnetemental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Chg • 1"' 
NRC - Disconnect Chg • Add1 
NRC • Order Coordination for S~clfled Conver61on Time 

2-WII"t ADSL Loop (Standard), per month 
NRC · 1" 
NRC· Add'l 

2-Wlre High Bit Rate Dig Subscriber Una {HDSL} Compatible looD. Dlf month 
NRC- 1"' 
NRC· Add'l 
NRC- Incremental Charge-Manual Service Order-1• 
NRC • lncrem&ntal Charge-Manual Service Order......Add'l 
NRC - Incremental Charae-Manual Service Order-Oisconnect 
NRC· Disconnect Cho • 1• 
NRC • Disconnect ChQ • Add'l 
NRC • Order Coordination for Specified ConversJon Time 

2-Wlre HDSL Loop (Standard), per month 
NRC· 1" 
NRC ·Add'l 

4-Wire High Bit Rata Dig Subscriber Une (HDSL) Compatible Loop. per month 

NRC· 1"' 
NRC· Adcfl 
NRC - lncnmental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC • Incremental Charge-Manual Service Order-Disconnect 
NRC • Disconnect ChQ • 1st 
NRC - Disconnect ChQ • Add1 

t-- NRC • Order Coordination for Specified Convei'Sion Time 
4--Wire HDSL Loop (Standard), per month 

NRC· 1"' 
NRC· Add'l 

4-Wlre 081 Digital Loop, per month 
NRC- 1"' 
NRC- Add'l 
NRC • Disconnect Cllg • 1st 
NRC • Disconnect Cha • Add1 

""" 
NRC- Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC • Order Coordination for Speotfled Conversion Tin e 

Attachment 11 
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p 6 age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
t-4A 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 

I NA 
NA ·-I NA 

I I.!A 
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CO), per 

• Add'l {all types) 

Attachment 1 1 
Ext1ib1t 9-TN 

8 
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NRC • Disconnect Cha • 1st 
NRC • Disconnect Cha • Ad\.1'1 
NRC· Incremental Chal]le-Manual Svc Order. 1st 

NRC • Incremental Cha~&-Manual Svc Order. Men 
NRC • Incremental Cha~e-Manual Svc Order- Disconnect - 1• 
NRC • Incremental Charae-Manual Svc Order- Disconnect -Aden 

2-Wire AM log Une Port {Rea. Bus.} Including all available tuturee. J)lr month 

NRC • 1"' (all types) 
NRC • AddU all tvoes) 

NRC • Disconnect Cha - 1 at 
NRC • Disconnect ChQ - Aderl 
NRC. Incremental Cha~e-Manual Svc Order. 1"' 
NRC • lncremer.tal Charge-Manual Svc Order • Add1 
NRC - Incremental Cha~e-Manual Svc Order- Disconnect- 1"' 
NRC -Incremental Charge-Manual Svc Order- Disconnect -Add1 

Attachment 11 
Exhibtt 9-TN 

p age9 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-

2..Wlre Analog Une Port (Rea. eua.) Including thrM available fMiura,.., month NA 
NRC· 1"' (all types) NA 
NRC • Add'l (all typet) N.'\ 

NRC • Disconnect Cha - 1st NA 
NRC • Disconnect ChQ - Aden NA 

t~RC- Incremental Charge-Manual Svc Order· 1"' NA 

NRC • Incremental Charae-Manual Svc Order • Add'l NA 
NRC • ln<nmental Charae-Manu&l Svc Order • Disconnect NA 

4-WI,. Analog VG Port, per month NA 
NRC· 1"' NA 
NRC · Add'l NA 

NRC • Disconnect Chg • 1st NA 
NRC· Disconnect Chg • Add1 NA 
NRC· Incremental Charge-Manual Svc Order . 1st NA 

NRC • Incremental Charae-Manual Svc Order· Add1 NA 
NRC • Incremental Charae- Manual Svc Order - Disconnect NA 

2-Wlre DID Port per month $12 &8 

NRC· 1"' BSTGSST 
A4 .3 1 

NRC · Add'l BSTGSST 
A4 3 1 

NRC· Disconnect ChQ • 1st NA 
NRC • Disconnect Cha • Add1 NA 
NRC · Incremental Charae-Manual Svc Order- 1st NA 
NRC • Incremental Charge-Manual Svc Order - Add1 NA 
NRC • Incremental Charge-Manual Svc Order - Disconnect NA 

4-Wlre DS1 Port w/DID eapablllty, per month $120.00 

NRC· 1"' To be 
Neaotlated 

NRC· Add'l To be 
Negoliated 

NRC • Disconnect Chg • 11t NA 
NRC • Disconnect Cha • Add1 NA 

NRC · Incremental Charae-Manu• l Svc Order- 1st NA 
NRC • Incremental Cherge-Manual Svc Order - Add1 NA 
NRC • Incremental Charae-Manual Svc Order. Disconnect NA 

2-Wire ISDN Port(2) (S), per month 11 GO 

01/08198 



NRC- 1"' 

NRC- Add'l 

NRC - Dlv.onnect ChQ - 1st 
NRC - Disconnect Cha - Aden 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order • Aden 
NRC • Incremental Charae-M1nu11 Svc Order-Disconnect 11t 
NRC • lncremen1al Charge-Manu11 Svc Of'der-DisconMd Add! 
NRC • User Protlle per 8 Channel {4) 

2-Wl,.. ISDN Port(2) (3) Including 111 1vallablt featuru per ftJCM'Ith 
NRC- 1"' 
NRC -Aden 
NRC- lncremen1al Charge-Manual Svc Order· 1"' 
NRC • Incremental Chime-Manual Svc Order - Aden 

2-WI,.. ISDN Port(2)13} lncludln_g thrM available featu,..s .. Del monttl 
NRC -1"' 
N~C -Add'l 
NRC - Incremental Chlrge-Manual Svc Order - 1"' 
NRC - lncrem.ntal Charge-Manual Svc Order · Aden 

4-Wl,.. ISDN DS1 Port per month 
NRC ·1"' 

NRC- Add'l 

NPC- Oisconnoa Chg - 1st 
NRC • Disconnect Chg- Add1 
NRC • Incremental Chlrge-Manual Svc Order • 1st 
NRC • Incremental Charge-Manual Svc Order- Add'l 
NRC- lncremen1al Charge-Manull Svc Order-Disconned 11t 

NRC - Incremental Charge-Manual Svc Order-Disconned Add! 
4-WI,.. ISDN CS1 Port Including all available tutu,... per month 

NRC -1"' 
NRC- Add'l 
NRC- Incremental Charge-Manual Svc Order. 1"' 
NRC - Incremental Charue-Manull Svc Order - Add I 

2-Wl,.. Analog Une Port (PBX), per month 
NRC- 1"' 
NRC- Add1 
NRC - Disconnect Chg - 1st 
NRC • Disconnect ChQ - Add1 
NRC- Incremental c,..,wv Manual Svc Order- 1st 
NRC - Incremental ChaiDe·-Minual Svc Order • Add1 
NRC - lncremen111 Charge-Manual Svc Order-Disconned - 1st 

NRC - Incremental Charge-Manual Svc Order- Disconnect- Adcfl 
2-WI,.. Analog Line Port (PBX) Including all available teatu,..1 . per monL~ 

NRC- 1"' 
NRC- Add1 
NRC • Incremental Charge-Mar'lual Svc Order • 1"' 
NRC • Incremental Charae-Minual Svc Order- Aden 

2-Wl,.. Analog Line Port (PBX) Including thrM available teatu,..a, per,_.. 

Attachment 11 
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BSTGSST 
A4.3.1 
BST GSST 
A4 3 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
l,jA 

NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
$308.00 
To be 
negotiated 
To be 
neootlated 
NA 
NA 
NA -
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· 1"' 
NRC ·Add'l 
NRC· lnctemertal Charge-Manual Svc Oruer • 1• 
NRC • lnccement.al Charge-Manual Svc Order· Add'l 

2-WI,. Analog Hunting, per line per month 
NRC· 1• 
NRC· Add'l 

Coin Port per month 
NRC· 1• 

NRC- Add'l 

NRC- Disconnect Chg • 1• 
NRC - Disconnect Cllg • Aden 
NRC· lnccemental Cha~I~t--Manuai Svc Order- 1• 
NRC - Incremental Cha~Manual Svc Order - Aden 
NRC- lnctemental Charo&-Manual Svc Order· Disconnect- 1st 
NRC - lnctemental Charge-Manu• I Svc Order- Disconnect- Add'! 

VertJcal Featu,.a 
Local Swttchlng Features o"ered wrth Port Per month 
Three-Way Call!_ng, ~r month 

NRC 
NRC - Disconnect 

Customer Changeable 5J)('ed Calllng, .per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

Remote Activation of Call Fordwardlng, per month 
NRC 
NRC - Disconnect 

Cancel Call Waltina, per month 
NRC 
NRC - Disconnect 

Automatic Callbacl( per month 
NRC 
NRC - Disconnect 

Automatic Recall per month 
NRC 
NRC - Disconnect 

Calling Number Delivery, per month 
NRC 
NRC - Disconnect 

Calling Number Delivery Blocking, per month 
NRC 
NRC - Disconnect 

Customer Or1glnated Trace per month 
NRC 
NRC - Disconnect 

Selective Call ReJection oer month 
NRC 

Attachment 11 
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p 'age 11 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 .90 
BST GSST 
AC 3.1 
BSTGSST 
A • . 3 1 
NA 
NA 
NA 
NA 
NA 
NA 

·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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I NRC - Disconnect 

I Selective Call Forwarding, per month 
NRC 
NRC - Disconnect 

Seled1ve Call Acceptance per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service {Rotary) 
Service per line {In addition to POrt) per month 

NRC 
NRC - Disconnect 

Call Forwarding Variable per month 
NRC 
NRC - Disconnect 

Call Forwarding Busy Line per month 
NRC 
NRC - Disconnect 

Call Forwarding Don't Answer All Calls, per month 
NRC 
NRC - Disconnect 

Remote Call Forwardlno. per month 
NRC 
NRC - Disconnect 

Call Transfer per month 
NRC 
NRC - Disconnect 

Call Hold. per month 
NRC 
NRC - Disconnect 

Toll Restricted Service per month 
NRC 
NRC - Disconnect 

Message Waiting lndk:altor- Stutter Dial Tone per month 
NRC 
NRC - Disconnect 

Anonymous Call Rejection per month 
NRC 
NRC - Disconnect 

Shared Call Appearcnces of a ON per momh 
NRC 
NRC - Disconnect 

Multiple Call Appearances oer month 
NRC 
NRC - Disconnect 

ISDN Bridged Cell Exclusion ~r month 
NRC 
NRC - Disconnect 

Call by Call Access per month 
NRC 
NRC - Disconnect 

Privacy Release oer month 
NRC 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08.'98 



Attachment 11 
Exh1b1t ~-TN 

13 

01/08198 



NRC - lnctemental Charae-Manual Svc Order- Add1 
NRC - lnctemental Charge-Manual Svc Order-Oisconnect-1 st 
NRC - lnctemental Charge-Manual Svc Order-Olsconnect-Addl 

Interoffice Tranaport • Dedlcawd • DSO • 58114 KBPS 
Interoffice Transport- Dedicated- DSO ·per mile per month 
Interoffice Transoort - Dedicated - DSO • faclltlies termination oer month 

NRC -1u 
NRC· Add'l 
NRC· Disconnect Cha ·1st 
NRC • Disconnect Cha • Add'l 
NRC • Incremental Charge-Manual Svc Order- 1st 
NRC - lnctemental Charge-Manual Svc Order • Aden 
NRC- lnctemental Charge-Manual Svc Order-Disconnect-1st 
NRC - lnctemental Charge-Manual Svc Order-Disconnect-Add! 

Interoffice Tranaport -Dedicated • 081 
Interoffice Transport - Dedicated - DS1 • per mile per month 
Interoffice Transport - Dedicated· DS1 • facilities termination oer month 

NRC· 1" 
NRC· Add'l 
NRC • Disconnect ChQ • 1st 
NRC • Disconnect Chg • Add'l 
NRC - lnctemental Charge-Manual Svc Order- 1st 
NRC - lnctemental Charge-Manual Svc Order- Add'l 
NRC- lnctemental Charge-Manual Svc Order-Disconnect-1st 
NRC - lnctemental Charge-Manual Svc Order-Dlsconnect-Addl 

Interoffice Transport , Dedicated • 083 
Interoffice TransPOrt- Dedicated - OS3 • per mile per month 
Interoffice Transport- Dedicated • DS3 ·facilities termination oer month 

NRC· 1"' 
NRC· Add'l 
NRC - Disconnect Cha • 1"' 
NRC • Disconnect Chg • Add1 
NRC - lnctementat Charge-Manual Svc Order - 1st 
NRC - lncrementll Charae-Manual Svc Order· Add'l 
NRC· Incremental Charge-Manual Svc Ord-er-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Add! 

Unbundled Exchanll• Acceaa IOC 
0-8 Miles Fixed per month 

Per mile per month 
NRC· 1st 
NRC -Add'l 

9-25 Miles Fixed oer month 
Per mile per month 

NRC· 1st 
NRC· Aden 

Over 25 Miles Fixed oer month 
Per mile oer month 

NRC- 1st 
NRC· Add1 

Local Channel - Dedicated 
Local Channel • Dedicated • 2-Wlre VG 

NRC- 1• 
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NA 
NA 
NA 

$1 .90 
$38.37 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA --
$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$27.00 
$1.90 
$96.00 
$96.00 
S27.00 
$1.90 
$96.00 
$96.00 
$27.00 
$1 .90 
$96.00 
$96.00 

NA 
NA 
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apply 85 
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Notes: 

If no rate Is Identified In the contract, the rate for the sped fie service or function will be 

negctlated by the partles upon request by either party. 

(1 ) In states where a specific NRC for ~$lomer transfer. feature ldcfitlonl and Changes Is 

not stated, the applicable NRC from the appropc1ate tariff apPles. 

(2) Transmission/usage charges associated with POTS circuit swttc:hld uuge will also 

apply to circuit switChed voice and/or circuit switched data tl'lnamilllon by a­
Channels associated With 2-wlre ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be lVIII- able only through 

Bona Fide Request/Bona Fide Request/New Bu.slness Requelt Proceu. Rates for 
the packet capabilities will be determined via the Bona Fide Request/BoN Fide 
Request/New Bu.slness Request Process. 

(4) Th's rate element Is for those states which have a specific rate for User Profiltt per B 
Channel. 

(5) This rate element Is for use In those states with a different rate for lddltlonal minutes 

of use. 

(6) This rate element is lor those states w/o sepal'lte rates for 800 cab with 800 No. 

Delivery vs. POTS No. Delivery and calls with Optional Complex P..W,... VI. w/o 
Optional Complex Features. 

(1) This charge is only applicable where sjgnallng usage meaSUtWmlnl 01 txWng 
capability does not exist. 

(8) Rates for access to Poles, Ducts. Condu1ts and Rlghts.-of-Wa~ al'l negotlated With 
BellSouth's Competitive Structure Provisioning Center. 

(9) Prices for .A IN to be determined upon development of mediation device. 

(1 0) Price for Line Class COdH for selective Routing shall be detenninld by the TRA. 

22 
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