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Re: Approval ~ the Interconnection ~ Negotiated by BeiiSouth 

Telecommunications, Inc. (''BeiiSouth") and Telepak. Inc. ~to Sections 251 , 252 

and 271 of the Telecommunications Ad. ~ 1996 

Dear Mrs. Bayo: 

Pursuant to section 252fe) of the Teleroommunicationt AD. d 1996, Bell South and 
T elepak, Inc. are submitting to the Florida Public Sef\lice ConvrJsslon their negotiated 
agreement for the intercomectlon of their networks, the ~lng of specific network 

elements offered by BeiiSouth and the resale of BeiiSouth telaCOI'TIIl'I\Siications services to 

Telepak, Inc. The agreement was negotiated pursuant to uc:tious261 , 252 and 271 of the 
Ad 

Pursuant to section 252(e) of the /v::j, the Commission is dwged with approving or 

rejecting the negotiated agreement between BeiiSouth and Telapek. Inc. withrn 90 days ~ 

1ts submission. The Commission may only reject such., aveement if it finds that the 

agreement or any portion~ the agreemen1 discriminatea ~a telecommun•cations 
carrier not a party to the agreement or the implementation d the agreement or any portion 

of the agreement is not consistent with the public intetellt, CDnY~nience and neoessity. 
Both parties represent that neither ~ these reasons exist u to the agreement they have 

negotiated and that the Commission should approve thelr 8CJ88I1*1l 

Very truly yours, 

fr[O!IJ:kJR 'fr;.~ 7JI 
Regulatory Vice President W) 
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AGREEMENT 

THIS AGREEMENT 1s made by and between BeiiSouth Telecommumcat•ons. 
Inc .. (MBeiiSouth·). a Georg1a corporation, and Tefepak, Inc., ("Telepak"). a Miss1SS1pp1 
corporation. and shall be deemed effective at of llfu·.& 'I , 1999. Th1s 
agreement may refer to e1ther BeiiSouth or Telepak or both as a "Party" or "Part1es • 

WITNESSETH 

WHEREAS. BeiiSouth 1s a local exchange tefecommunications company 
authorized to provide telecommunications servlcetln the states of Alabama. Flonda. 
Georgia. Kentucky, Louisiana. Mississippi, North Carolina, South Carolina. and 
Tennessee: and 

WHEREAS, Telepak is an altemauve local exchange telecommunications 
company {"CLEC.) authorized to provide telecommunications servicos in the states of 
Alabama. Florida. Georgia. Kentucky, Lou1s1ana, Mississippi, North Carolina. South 
Carolina, and Tennessee: and 

WHEREAS. the Parties wish to interconnect their facUlties. purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 ~nd 252 of the Telecommunications Act of 1996 ("the Act") 

NOW THEREFORE. In consideration of the mutual agreements contained 
herein. BeiiSouth and Telepak agree as follows: 

The terms and condition• contained within thlt Part A & Pttrt 8 were negotiated 
as a whole and each term and condition within thlt Part A & Part 8 Is 
interdependent upon the other terms and condttiOM. 

1. Purpoae 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection ob:.gations contained herein enable Telepak to 
provide competing telephone exchange aervtce to res!dential and 
business subscribers within certain portlona of the territory of BeiiSouth. 
The Parties agree that Telepak will not be considered to have offered 
interconnection In any state within BeiiSouth't region untll such time as it 
has ordered Interconnection facilities for the purposes of providing 
business and/or residential local exchange 8eMce tc customers in such 
state. 
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2 1 The term of th1s Agreement shall be two years. beg1nn1ng !iLi 
L( • 1999. 

2. 2 The Parties agree that by no later than one hundred and e1ghty ( 1 80) 
days prior to the exp1rat1on of thts Agreement. they ahall commence 
negotiations w1th regard to the terms. conditions and pnces of local 
tnterconnectton to be etfecttve beg1nn1ng on the expiration date of th1s 
Agreement ("Subsequent Agreemenr). The Parties further agree tl1at any 
such Subsequent Agreement shall be for 1 term of no less than t.vo (2) 
years unless the Parties agree otherw1se. 

2.3 If, within one hundred and thirty-five (135) days of commencrng the 
negotiation referred to in Section 2.2. above, the Parties are unable to 
satisfactorily negotiate new local Interconnection terms, conditions and 
prices. either Party may petition the Commlaalon to establish appropnate 
local Interconnection arrangen1ents pursuant to 47 U.S.C. 252. The 
Parties agree that. in such event. they shall encourage the CommiSSIOn to 
issue its order regarding the appropriate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not 1ssue 1ts 
order prior to the expirati(ji'l date of this Agreement, or tf the Partres 
continue beyond the explra11on date of thlt Agreement to negotiate the 
local interconnection arrangements without Commission Intervention, the 
terms, conditions and prices ultimately ordered by the Commiss1on. or 
negotiated by the Parties. wtll be effectiYe retroactive to the day follow1ng 
the expiration date of this Agreement Until the Subsequent Agreement 
becomes effective, the Parties shall continue to e~change traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedure• 

3.1 Detailed procedures for ordenng and provisioning BeiiSouth serv1ces are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordenng 
Guide and Resale Ordering Guide. as ap~prtate. 

3 2 BeiiSouth has developed electronic systems for placing most resale and 
some Unbundled Netv-"rk Elements (UNE) orders. BeiiSouth has also 
developed ftlectronlc systems for accessfng data needed to place orders 
including valid address. available services and features. available 
telephone numbers. due date estimation on pre-order and calculation on 
firm order. and customer servtce recorda where applicable. Charges for 

10/2198 



General Terms ano C()l'ldtt:ors. ;:>an A 
Page J 

55 lncluston of Tel3pak Customers In Directory AsststancA Database. 
BeiiSouth will include and maintain Telepak subscnber listings 111 

BeiiSouth's directory ass1stanca databases at no charge. BeiiSouth and 
Telepak will formulate appropriate procedures regarding lead t1me. 
timeliness, format and content of listing Information. 

56 Ltsting lnformat1on Confidenttality. BeUSouth Will accord Telepak's 
dtrectory listing Information the same level of confidentiality that BeiiSouth 
accords Its own directory listing Information, and BeiiSouth shall hmtt 
access to Telepa~<'s customer proprietary confidential directory 1nformat1on 
to those BeiiSouth employees who are Involved In the preparation of 
listings. 

5. 7 Optional L1stlngs. Additional listings and optional listings w111 be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscnber Serv1ces 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver directories to Telepak 
subscribers at no charge. 

6. Bona Fide Request/New Buainna R!gu!!t Proceaa for Furth3r 
Unbundling 

BeiiSouth shall. upon request of Telepak, provide to Telepak access to tis 
unbundled elements at any technically feasible point for the provls1on of 
Telepak's telecommunications service where such access 1s necessary 
and failure to provide access would Impair the ability of Telepak to provide 
services that It seeks to offer. Any request by Telepak for access to an 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide Request/New Business Request. and shall 
be submitted to BeiiSouth pursuant to the Bona Fide RequesVNew 
Business Request process set forth In Attachment 9. 

7. Uablltty and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take flnanctal responsibility for 1ts own 
actions in causing, or its lack of action In preventing, unblllable or 
uncollectible Telepak revenues. 

7 2 Liability for Acta or Omissions of Third Partlea. In the event that e1ther 
Party hereto elects to perform any services or obligations of such Party 
hereunder through any affiliate or other third party, the Party engagtng 
such affiliate or third party shall be responsible and liable for the acts of 
the affiliate or third party to the same extent auch Party would Mave been 
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respons1ble or hable under the terms of this Agreement 1f such Party 1tsetf 
had performed the serv1ces or obligations. 

7 3 Limrtallon of Lrab1hty. 

7.3.1 The liability of BeiiSouth for damages arlstng out of mistakes. omiSSions. 
interruptions. preemptions, delayt, errort or defects 1n transmiSSion. or 
failures or defects 1n fac1htles fumlshed by BeiiSouth. occurrrng 1n the: 
course of furnishing serv1ce or other facUlties and not cau~ed by the 
negligence of Telepak. or of BeiiSouth in failing to ma1nta1n proper 
standards of ma1ntenance and operation and to exerc1se reasonable 
supervision shall In no event exceed an amount equ1valent to the 
proportionate charge to Telepak for the period of serv1ce dunng w.11ch 
such mistake , om1ssion. 1nterruptJon, preemption, delay, error or defect 1n 
transmission or defect or failure In facilities occur. BeiiSouth shall not be 
liable for damage arising out of mtatakes, omissions. interruptions, 
preemptions, delays, errors or defects In transmission or other injury. 
including but not limited to InJuries to persona or property from voltages or 
currents transmitted over the service of BeltSouth, {I) caused by customer­
provided equipment (except where a contributing cause 1s the 
malfunctioning of a BeiiSouth-provided connecting arrangement. 1n wh1ch 
event the liability of BeiiSouth shall not exceed an amount equal to a 
proportional amount of BeiiSouth bllllnQ for the period of serv1ce during 
which such mistake. omission. Interruption, preemption. delay, error. 
defect In transmission or 1njury occurt), or (II) not prevented by customer­
provided equipment but which would heve been prevented had BeiiSouth· 
provided equipment been used. 

7.3 2 Limitations In Tari ffs. A Party may, In Its .ole discretion. prov1de in 1ts 
tariffs and contracts with its Customer and third parties that relate to any 
service. product or function provided or contemplated under th1s 
Agreement, that to the maximum extent permitted by applicable law. ~~'Ch 
Party shall not be liable to customer or third party tor (i) any loss relat1ng 
to or arising out of this ~greement, whether In contract, tort or utherw1se. 
that exceeds the amount such party would have charged that applicable 
porson for the service. product or function that gave rise to such loss and 
(li) consequential damages. To the extent that a Party olects not to place 
In its tariffs or contracts such lim1tatlons of llabflity, and the other Party 
Incurs a loss as a result thereof. such Party lhalllndel"'lnify and reimburse 
the other Party for that portion of the loss that would have been limited 
had the first P~rty lncluc~ in its tanffs and contracts the limitations of 
liability that such other Party included In Ita own tariffs at the ttme of such 
loss. 
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7 3 3 Neither BeiiSouth nor Telepak shall be liable for damages to the other s 
term1nallocat1on. POl or other Party's customert' pr.,mises resulting from 
the furnishing of a service. mclud1ng. but not limited to. the 1nsta11auon and 
removal of equ1pment or assoctated wiring, except to the extent caused by 
a Party's negligence or Willful m1sconduct or by a Party's fatlure to property 
ground a local loop after dtsconnectton. 

7.3 4 Under no circumstance shall a Party be responsible or liable for 1ndtrect. 
Incidental, or consequential damages, lncbJdlng, but not limtted to. 
econom1c loss or lost business or profits. damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessones attached thereto, delay. error. or toss of data 
In connection Wtth th1s ftm1tatlon of fiabflity, 4NtCh Party recogn,zes that the 
other Party may. from time to t1me. provtde ldvice, make 
recommendations, or supply other anaJy ... related to the Services. or 
facilities described in this Agreement. and. while each Party shall use 
diligent efforts in this regard . the Parties acknowledge and agree that th1s 
limitation of liability shall aoply to provision of such advrce. 
recommendations. and analyses. 

7 4 Indemnification for Certain Clarms 

To the extent either Party provides services under this '\greement, such 
Party (the "Providing Party"), its affiliates and parent ccmJ,...Jny, shalf be 
indemntfi6d, defended and held harmleu by the other ~arty (the 
"Receiving Party") against any claim, loss or damage ansing from the 
Receiving Party's use of the Provtdlng Party's HtVIces ~rov1ded under 
this Agreeme"t pertaining to ( 1) claims for Hbef, slander, InvasiOn of 
privacy or Infringement of copyright arising from the Rece1v1ng Party's own 
communications. (2) claims for patent Infringement arl!\1ng from acts 
combining or using services of the Providing Party In c 1nnectlon w1th 
facilities or equipment furnished by the Recetvlng Party, or (3) any other 
claims arising out of an act or omission of the Receiving Party 1n the 
course of using services of the Providing Party. 

7 5 No liability for Certain Inaccurate Data. Nalther BeiiSouth nor Telepak 
assumes any liability for the accuracy of dlta provided by the other Party 
and each Party SQrees to lndemntfy and hold hL:-:nlesa the other for any 
claim, action. cause of action. damage, or Injury that might result from the 
supply of Inaccurate data in conjunction with the provision of any serv1ce 
provided pursuant to ,.,Is Agreement. 

7 6 Disclaimer. EXCEPT AS SPECIFICAU. Y PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NErTHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
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CONCERNING THE SPECIFIC QUALI'n' OF ANY SERVICES OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT THE PARTIES 

DISCLAIM. vVITHOUT LIMITATION, ANY WARRANTY OR GUAPANTEE 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

ARISING FROM COURSE OF PERFORMANCE COURSE OF 

DEALING. OR FROM USAGES OF TRADE. 

a. Intellectual Property Righta and Indemnification 

8 1 No Licente No patent copyright. trademark or other proprietary nght 1s 

licensed. granted or otherw11e trantferred by t~11 Agreement . Telepak 1s 

strictly proh1b1ted from any vie, lnctudfng but not limited to In sales. 1n 

marketing or advertising of telecommunlc:ltJons services. of any Bell South 

name. service mark or trademark. 

8.2 Ownership of Intellectual Proper:t):. Any Intellectual property wh1ch 

onglnates from or Is developed by I Pll'ty shill remam 1n the exclusrve 

ownership of that Party. Except fur a limited license to use patents or 

copyrights to the extent necesaary for the Parties to use any fac1htres or 

equipment (Including software) or to tee*ve any service solely as 

provided under this Agreement, no llcenM In patent. copynght. trademaf'i( 

or trade secret. or other propnet.ry or Intellectual property nght now or 

hereafter owned. controlled or llcentable by a Party. is granted to the 

other Party or shall be Implied or artM by lltoppel. It is the respons1b1hty 

of each Party to ensure at no addltion81 cost to the other Party that it has 

obtained any necessary licenset In Nfatton to Intellectual property of th1rd 

Parties used In 111 netwof'1( that may be ,.qulred to enable the other Party 

to use any facilities or equipment (Including software). to receive any 

service, or to perform Its respective oblfgations under thrs Agreement. 

8.3 Indemnification. The Party providing a NMce pursuant to lhrs Agreament 

w111 defend the Party recervrng such NMCe or data provided as a result of 

such service against claims of Infringement •rtsing solely from the use by 

the receiving Party of such service and wtlllndemnrfy the rece1v1ng Part)­

for any damages awarded based aolely Oi1 such claims. 

8 4 Claim of Infringement. In the event thlt UM of any facrlitles or eqUipment 

(Including aoftware). becomes. or In ,..aonable Judgment of the Party 

who owns the affected netwof'1( IS likely to become. the subject of a c1a1m. 

action, suit, or proc4t'tdlng baaed on Intellectual property Infringement. 

then said Party ahall promptly and at Itt tole expense. but subject to the 

llnutatlon• of liability set forth below: 

8 4 . 1 modify or replace the applicable facllltlet or equipment (rncludlng 

software) while maintaining form and functton. or 
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8 4 2 obtatn a license sufficient to allow aueh use to cont1nue 

8 4 3 In the event 8 4 .1 or 8.4.2 are commercially unreasonable. then sa1d Party 
may, terminate. upon reasonable notice, this contract w1th respect to use 
of. or services provided through use of, the affected facilities or eqUipment 
(including software). but solely to the exttnt reqwed to avo1d the 
infnngement claim 

8.5 Exception to Obligations. Neither Party'1 obligations under th1s Section 
shall apply to thu extent the Infringement Is caused by· l1) modification of 
the facilittet or equipment (Including software) by the indemnitee: (it) use 
by the Indemnitee of the facilities or equipment (including software) tn 
combination with equipment or faoiUtJet (lnehldlng software) not prov1ded 
or authorized by the Indemnitor provldid the facilities or equ1pment 
(including software) would not be Infringing If used alone: (Iii) conformance 
to specifications of the indemn.tee which woukt necessanly result 1n 
infringement: or (iv) continued use by the lndemn1tee of the affected 
facilities or equ1pment (tncludlng software) after being placed on noltce to 
discontinue use as set forth herein. 

8 6 Exclusive Remedy. The foregoing ahall constJtute the Part1es' sole and 
exclusive remedies and obligations with respect to a thtrd party cla1m of 
intellectual property infringement arising out of the conduct of busmess 
under this agreement. 

9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necesnry for Belt5outh and Telepak 
to provide each other with certa1n confldentJallnformation. 1nclud1ng trade 
secret information. Including but not limited to, technical and business 
plans. technical information. proposala, sp&Cfflcations. draw1ngs. 
procedures. customer account data. call detail records ana lu<e 
information (hereinafter collectively refefT6d to as •tnformatJon"). All 
InformAtion shall be In writing or other tangible form and clearly mari<ed 
with a confldentlal. private or proprietary legend. The Information shall not 
be copied or reproduced in any form. BedSouth and Telepak shall 
receive such Information and not disdoutueh lnfurmaUon. BeiiSouth 
and Telepak shall pr'ltect the Information received from distnbution, 
disclosure or dissemination to anyone except empJoyees of BeiiSouth and 
Talepak with a need to know such Information and which employees 
agree to be bound by the terms of thls Section. BeiiSouth and T elepak 
wtll use the same standard of care to protect Information rece1ved as they 
would use to protect their own confidentiaf Met proprietary Information 
The parties acknowtedge that no adequate remedy at law e1usts for a 
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dtsclosure of Information tn vlolatton of th1s Sect1on The pan1u shall be 
entitled to seek InJunctive or other equitable r"lllef 1n the event of any such 
disclosure of Information In violation of the above 

9.2 Exception to ObligatiOn Notwithstanding the forego1ng. there wtll be no 
obligation on BeiiSouth or Telepak to protect any port1on of the 
Information that is: ( 1) made publldy available by the owner of the 
Information or lawfully disclosed by a Party other than BeliSouth or 
Telepak: (2) lawfully obta1ned from any source other than the owner of the 
Information: or (3) previously known to the rece1v1ng Party wtthout an 
obligatton to keep 1t confidential. 

10. Assignments 

Any assignment by e1ther Party to any non-affiliated entrty of any nght. 
obligation or duty, or of any other Interest hereunder, tn whole or il" part, 
shall be void unless the assigning Party obtains prior written consent of 
the other Party. wh1ch consent lhlll not be unreasonably withheld . A 
Party may asstgn this Agreement or any ri;ht, obligation. duty or other 
Interest hereunder to an Affiliate company of the Party w1thout the consent 
of the other Party. All obligations and duties of any Party under th1s 
Agreement shall be binding on all auccessors In Interest and ass1gns of 
such Party. No assignment of delegatJon hereof shall relieve the asstgnor 
of its obligations under this Agreement In the event that the asstgnee fa•ls 
to perform such obligations. 

11. Reaolutlon of Disputes 

Except as otherwise stated 1n this Agreement. the Parties agree that 1f any 
dispute arises as to the interpretation of any prov1slon of thls Agreement 
or as to the proper implementation of t.hls Agntement. either Party may 
petition the Commission for a resolution of the dispute. However. each 
Party reserve.a any rights it may have to seek judicial rev1ew of any ruling 
made by the CommiSSIOn concerning this Agreement. 

12. Taxes 

12.1 Definition. For purposes of this Section, the terms 1axes" and "fees" shall 
include but not limit~ to f&deral, state or local sales, use. excise. gross 
receipts or other taxes or tax-ltke fees of whatever Mture and however 
des1gnated (Including tanff surcharges and any fees, charges or other 
payments. contractual or otherwise. for the use of public streets or nghts 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or w1th respect to the MtVices furniShed 
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hereunder or measured by the charges or payments therefore. exclucMg 
any taxes levied on mcome. 

Taxes and Fees Imposed Directly On Either Seller or Purcha~er 

Taxes and fees imposed on the providing Party, wh1ch are not perm1tted 
or required to be passed on by the providing Party to 1ts customer. ~hall 
be borne and paid by the providing Party. 

Taxes and f~es imposed on the purchasing Party. which are r · requ1red 
to be collected and/or rem itted by the providing Party. shall be oorne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Rem1t1ed By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation •o collect and/or remit such taxes 
or fees is placed on the providing Patty. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable b11ling documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether tht:ty 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable. the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification. reasonably satisfactory to the providing Party. stating that 1t is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor. and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party hils determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith. at its own expense. In any such contest. 
the purchasing Party shall promptly fumiah the providing Party with copies 
of all filings in any pro ... eed lng. protest, or legal challenge. all rulings 
issued In connection therewith , and all corresponder.ce between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposiUon of any such tax or fee. or to 
avoid the existence <>f a lien on the assets of the providing Party during 
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the pendency of such contest. the purch8$lng Party shall be respons1ble 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchas1ng Party shall pay such 
additional amount. including any Interest and penalties thereon. 

Notwithstanding any orov1sion to the contrary, the purchasing Party shall 
protect. indemnify end hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee . 
interest or penalties thereon. or other charges or payable expenses 
(including reasonable at:omey fees) with res!leCt thereto, wh1ch are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In wrltJf'g of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. 1f posstble. at 
least ten ( 1 0} days prior to the date by which a response. protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment. proposed atsetament or claim. 

Taxes and Fees Imposed on Seller But Paned On To Purchaser. 

Taxes and fees imposed on the providing Party. which are permitted or 
required to be passed on by the providing Party to Its customer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the fol'8g0ing, the purchasing Party 
shall remain liable for any :such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service 1s billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the appllratlon or basis for any such tax or fee. the Parties shall 
consult with reapect lJ the Imposition and billing of such tax or faa. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what etxtent any such taxes 
or fees are applicable. and the purchasing Party shall abide by such 
determination and pay auch taxes or feet to the providing Party. The 
providing Party shall further retain ultimate teapansfbility for determining 
whether and how to contest the impositiOn of such taxes e,d fees: 
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prov.ded. however. that any such contest undertaken at the request of the 
purchas1ng Party shall be at the purchasing Party's expense 

1 2 4 4 In the event that all or any port1on of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee. or to 
avo1d the existence of a lien on the assets of the providing Party durrng 
the pendency of such contest. the purchaatng Party shall be respons1ble 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

12 4 5 

12.4.6 

11.4 .7 

12.5 

13. 

If 1t 1s ultimately determined that any additional amount of sucn a tax or 
fee 1s due to the 1mpos1ng authonty. the purchasing Party shall pay such 
additional amount. 1nt:luding any 1nterest arid penalties thereon 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect 1ndemnify and hold harmless (and defend at the purchasmg 
Party's expense) the providing Party from and against any such tax or fee. 
Interest or penalties thereon. or otner reaaonab'e charges or payable 
expenses (Including reasonable attorney fees) with respect thereto. wh1ch 
are incurred by the providing Party 1n connection with any cla1m for or 
contest of any such tax or fee 

Each Party shall notify the other Party In writing of any assessment. 
proposed assessment or other cia 1m for any additional amount of such a 
tax or fee by a taxing authonty; such notice to be provided. 1f possrble. at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed , but in no event later than thirty (30) days after 
receipt of such assessment, proposed .... ument or clarm. 

Mutual Cooperation. !n any contest of a tax or fee by ont! Party, the other 
Party shall cooperate fully by providing recorda. testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel erpenses 
incurred In assisting in such contest. 

Force Majeure 

In the event pcrlormance of th1s Agreement, or any obligatron hereunder. 
is either dlrectJy or Indirectly prevented, restricted, or Interfered with by 
raason of fire, flood. earthquake or like acta of God, wars. revolution crv11 
commotion, explosion, ects of public enemy, embal'gO. acts of the 
government In its sovereign capacity, labor ditriculties, mcludlng wtt.hout 
limitation, strikes. slowdowns. picketing, or boycotts, unava11ab11rty of 
equipment from vendor, changes requetted by Customer. or any other 

10/2198 



O.nera Terms anc Corr,t.ons i>art oo\ 

P19e 'J 

~~rcumstances beyond the reasonable control and w1thC'ut the fault or 
negligence of the Party affected. the Party affected. upon g1v1ng prompt 
notice to the other Party. shall be excused from such performance on a 
day-to-day bas1s to the extent of such prevention, restnct1on . or 
Interference (and the other Party shall likewise be excused from 
performance of 1ts obligations on a day-to-day basis unttl the delay. 
restrictton or 1nterference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Part1e1 lhall proceed whenever such causes 
are removed or cease. 

14. v .. r 2000 CompUance 

Each Party represents and warrants that no later than December 31 . 
1999. all software. hardware and related matro~ats (collectively called 
"Systems·) delivered or supplied under, or connected wtth thts Agreement: 
(i) will record, store, process and dlsp!ay calendar dates falling on or after 
January 1, 2000, in the same manner. and with the same functionality ~s 
such software records, stores. processes and displays calendar dates 
falling on or before December 31. 1999; and (II) shall include w1thout 
limitation date data century recognition, Clleulationa that accommodate 
same century and multicentury formulla and date values. and date data 
interface values that reflect the century. Notwithstanding anythtng to the 
contrary contatned here1n. the PartJet' liability for a breach of the 
representations and warranties in this Section 14 or for a fa1lure of the 
Systems In whole or in part to be Year 2000 compliant shall be lim1ted to a 
pro-rata refund of the charges paid by the other Party for the penod dunng 
which the breach or failure continues. 

15. Modtfle~~tlon of Agi"Hment 

15 1 BeiiSouth shall make available. pursuant to 47 USC § 252 and the FCC 
rules and regulations regarding such avallabWty. to Telepak a"y 
interconnection. service. or network ekfrr.ent provided under any other 
agreement nlod and approved pursuant to 47 USC § 252. The parties shal1 

adopt all rates. terms and conditions ooncemlng such other 1nterconnectton. 
service or networ1< element and any other rates, terms and cond1t10ns that 
are Interrelated or were negotiated In 6xc:hange for or in conJunction w1th 
the Interconnection, ~rvice or net.vor1< element being adopted The 
adopted interconnection, serv1ce. or network element and agreem~nt shall 
apply to the same states as such other agreement tJnd for the 1dentlcal term 
of such other agreement. 

1012/98 



General T~s ~no Conc•tiOns Part A 

Pase ·.~ 

15 2 No mod1ficat1on. amendment. supplement to, or weiver of the Agreement or 
any of 1ts prov1s10ns shall be etfect1ve and ~ndlng upon the Part1es unless 11 
1s made 1n wnting and duly s1gned by the Parties. 

1 5 3 Execut1on of th1s Agreement by either Perty does not confirm or 1nfer that 
the executmg Party agrees w1th any decasion(t) issued pursuant to the 
TelecommunicatiOns Act of 1996 and the consequences of those dec1s1ons 
on spec1f:c language 1n th1s Agreement. Neither Party waives 1ts nghts to 
appeal or otherwise challenge any such dedtion(t ) and each Party 
reserves all of its rights to pursue any and all legal and/or eQuitable 
remedies. includ1ng appeals of any such decision( a). 

15 4 In the event that any final and nonappealable legrataUve. regulatory. JUdiCial 
or other legal act10n matenally affects any material terms of th1s Agreement . 
or the ability of Telepak or BeiiSouth to perform any matenal terms of th1s 
Agreement. Telepak or BeiiSouth may, on thirty (30) days' wntten notice 
require that such terms be renegotiated. and the Parties shall renegot1ate 1n 
good faith such mutually acceptable new terms It may be reQwed. In the 
event that such new terms are not renegotiated within n1nety (90) days after 
such notloe, the Dispute shaU be refened to the Dispute ResolutJon 
procedure set forth in Section 11 . 

15 5 Notwithstanding section 15.4, 1n the event that the FCC in its proceed1ng 
relating to SectJon 706 of the Telecommunications Act and the 
deployment of advanced telecommunlcltJons capability (1he 706 
Proceeding•) Issues an order adopting rula or regulations that rnod1ty or 
materially affect any material terma of thft Agreement. to the extent that 
the effective date of said Order is not atayed, the Parties shall negotiate 
prompUy and In good faith In order to amerwJ the Agreement to substitute 
contract provisions which are contittent wtth auch rules. In the event the 
Parties cannot agree on an amendment within thirty (30) days from the 
date any such rules, regulations or ordere become effective. then the 
PartJet ahall resolve their dispute under the applicable 01spute ResolutiOn 
procedures aet forth herein thia Agreement tf, at a rosult of any further 
administrative or judicial proceedings. the FCC or a court of competent 
jurisdiction vacates or modlfles, or othelwile changes the rule5. 
regulations or requirement adopted In the 106 Proceeding, the Part1es Will, 
within 30 days, further modify this AgtMment to comply w'th such 
vacation, modification or changes. If the Parties cannot agree on such 
further modifications wrthin the thirty (30} day period. the Parties shall 
resolve their dispute under the applicable Dispute Resolution procedures 
set forth in this Agreement. 
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1 5 6 If <iny proviSIOn of th1s Agreement. or the application of such prov1s1on to 
e1ther Party or circumstance, shall be held Invalid, the rema1nder of the 
Agreement. or the application of any such provision to the Part1es or 
circumstances other than those to which It Is held mvalid, shall not be 
effect1ve thereby, provided that the PartieS shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
w1thout defeating the intent of such provision. 

16. Waivers 

A fa1lure or delay of either Party to enforce any of thd provisions hereof. to 
exercise any option which Is herein provided, or to require performance c' 
any of the provisions hereof shall in no way be construed to be a wa1ver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisicns of this Agreement. 

17. Governing Law 

This Agreeme11t shall be govemed by, and construed and enforced In 
accordance with, the laws of the state In which the dispute arose. without 
regard to its conflict of laws princ1ples. 

18. Arm's Length Negotiations 

This Agreement was executeo after arm's length negotiations between the 
undersigned Parties. 

19. Notices 

19 1 Every notice, consent, approval, or other communications reqwed or 
contemplated by this Agreement shall be In wrttlng and shall be delivered 
in person or given by postage prepaid mall, address to: 

BeiiSouth Telecommunications, tnc. 

CLEC Account T" am 
9111 Floor 
600 North 19m Street 
Birmingham. Alabama 35203 

and 
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Atlanta, GA 30375 

Telepak, Inc. 
125 S Congress 
Su1te 1000 
Jackson, MS 39201 
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or at such other address as the tntended recipient prev•ously shall have 
designated by wntten nottce to the other Party. 

19 2 Where specifically reqwed. notices shall be by certified or regtstered matt 
Unless otherw1se provided 1n this Agreement. notice by mail shall be 
effective on the date it is offic1ally recorded as dellvere1 by return recetpt 
or equivalent. and In the absence of such record of delivery. 1t shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was depos1ted in the malls. 

19 3 BeiiSouth shall provide Telepak 45-day adVInce notice via Internet 
posting of price changes and of changes to the terms and c.ondltlons of 
services available for resale. To the extent that revisions occur between 
the time BeliSouth not1fies Telepak of changes under this Agreement and 
the time the changes are scheduled to be Implemented, BeiiSouth wtll 
tmmediately notify Telepak of such revisiOns consistent wtth 1ts internal 
notification process. Telepak may not hold BeiiSouth responstble for any 
cost incurred as a result of such revisions, unless such costs are incurred 
as a result of BeiiSouth's Intentional mls=nduct. Telepak may not utthze 
any notice given under this subsection concerning a service to market 
resold offerings of that service in advance of BeiiSouth 

20. Rule of ConatructJon 

No rule of construction requiring lnterpretEtton against the drafting Party 
hereof shall apply in the interpretation of thlt Agreement. 

21. Heldlnga of NC\ Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of refe·ence only, and shall In no way define. modtfy or 
restrict the meaning or Interpretation of the terms or provision~ of this 
Agreement. 
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This Agreement may be executed multiple counterparts. each of whtch 
shall be deemed an origmal. but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

Within 60 days of the execution of this Agreement, the parties wtll adopt a 
schedule for the impleme;,tatlon of the Agreement. The sched;_~le- shall 
state wtth specificity time frames for submisalon of Including but not hmtted 
to. network design, interconnection points, collocation arrangement 
requests, pre-sales testing and full operational time frames for the 
business and residential markets. An it 1plementatJon template to be used 
for the implementation schedule is cont tined In Attachment 12 of thts 
Agreement 

24. Entire Agreement 

This Agreement and Its Attachments. tn.;orporated herein by thts 
reference, sets forth the entire understanding and supersedes pnor 
agreements between the Parties relatin• 1 to the subject matter contatned 
herein and merges all prior dlscus!ions aetween them. and netther Party 
shall be bound by any deflnttion. conditiun. provision. representation. 
warranty, covenant or promise other than as expressly stated 1n this 
Agreement or as is contemporaneously 1r aubHquentty set forth tr wntlng 
and executed by a duly authorized offief r or representative of the Party to 
be bound thereby. 

Thla agreement Includes attachmentt wtth provisions for the 
following Hrvic81: 

Unbul"'dled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 
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The following services are Included aa options for purchase by 
Telepak. Telepak shall elect said aervlce. by written request to Its 
Account Manager: 

Opt1onal Daily Usage File (ODUF) 
Enhanced Optional Daily Usage File (EOOUF) 
Access Daily Usage File (ADUF) 
L.ne Information Database (LIDS) Storage 
Centralized Message Distnbution Service (CMOS) 

IN WITNESS WHEREOF. the Parties have exe uted this Agreement the day and year 
above first written. 

( Name 

"D,r~ 
Title 

3 /e/t:tct 
Date Date 
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Tr e Part1es acknowledge that terms may appear tn this Agreement and the related 
Attachments which are not defined and agree that any such terms shall b~ construed 1n 
accordance with their customary usage m the telecommunications industry as of the 
effective date of this Agreement. 

Affiliate IS defined as a person that (directly or indirectly) owns or controls. 1s owned or 
controlled by. or 1s under common ownership or control with, another person. For 
purposes of th1s paragraph, the term ·own" means to own an equity interest (or 
eQUivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the Bellcore administered national 
system. based in Kansas City, Missouri. used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commlaalon is defined as the appropriate regulat011 agency In each of BeiiSouth's 
nine state region, Alabama, Florida. Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. · 

Dally Usage File is the compilation of messages or copies of messages tn standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to a CLEC. 

Exchange Me .. age Interface is the nationally administered standard format for the 
exchange of data among the Exchange Carriers wtthln the telecorrmunicatlons 
industry. 

Intercompany Settlementa (ICS) is the revenue associated with charges b1lled by a 
company other than the company in whose service area such charges were 1ncurred. 
ICS on a national level includes third number and credit card calli and is administereti 
by BeiiCore·s Credit card and Third Number Settlement System (CATS). Included is 
traffic that originates In one Regional Bell Operating Company's (RBOC) terntory and 
b1lls 1n another RBOC's territory. 

Intermediary functJon Is defined as the delivery of trafflc from Telepak; a CLEC other 
than Telepak or another telecommunications carrier through the network of BeiiSouth 
or Telepak to an end user of Telepal.; a CLEC other than Telepak or another 
telecommunications carrier. 

Local Interconnection is defined as 1) th<~ delivery of local tratrlc to be term mated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any acceaa code or substantial delay m 
the processing of the call: 2) the LEC unbundled network featu.res. functions. and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as tempo~ry telephone number portablllty to be Implemented 
pursuant to the tenT's of this Agreement. 
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Local Traffic 1s defined as any telephone call that originates in one exchange and 
termmates 1n e1ther the same exchange. or a corresponding Extended Area Servtce 
(''EAS.) The terms Exchange and EAS exchanges are defined and spec1fied 1n 
Sect1on A3 of BeiiSouth's General Subscnber Servtce Tariff. Local Traffic does not 
currently 1nclude traffic that ong1nates from or terminates to an Enhanced Serv1ce 
Prov1der (ESP) or Information Service Provider (ISP). The parties agree that unttl the 
CommiSSIOn or the FCC determ1nes. 1n a final and non-appealable Order. whether ESP 
and ISP traffic 1s within the defin1tion of Local Trame, such traffic will not be treated tn 
this agreement. 

Message Distribution IS routtng determ1natton and subsequent delivery of message 
data from one company to another. Also mcluded Is the Interface funct1on w1th CMOS. 
where appropriate. 

Multiple Exchange Carrier Acc .. a Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF·). which 
functions under the auspices of the Carrier L1aison Committee of the Alliance for 
Telecommunications Industry Solutions rATIS") and by Bellcore as Spec1al Re~rt SR­
BOS-000983, Containing the recommended gu1dellnes for the billing of Exchange 
Service access provided by two or more LECs and/orCLECt or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settltmtnt Syattm (NICS) is the BeUcore system that Galculates 
non-intercompany settJements amounts due from one company to another w1th1n the 
same RBOC regtan. It Includes credit card. third number and collect messages 

Percent of Interstate Uaagt (PIU) is defined as a factor to be applied to term1nat1ng 
access serv1ces minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes all interstate ·non­
Intermediary" minutes of use. including interstate minut.et of use that are !orwarded due 
to servtce provider number portability less any interstate minutes of use f~j~ T erminat1ng 
Party Pays services. such as 800 Services The denominator lndudes all ·non­
Intermediary·. local. interstate. Intrastate. toll and accesa mtnutn of use adjusted for 
serv1ce provider number portability less all minutes attributable to term1nat1ng Party 
pays serv1ces. 

Percent Loc.t Uaaga (PLU) is defined as a factor to be applied to Intrastate 
termtnatmg minutes of use. The numerator shall include all •non-intermediary· local 
m1nutes of use adjusted for those m1nutes of use that only apply local due to Serv1ce 
Prov1der Number Portability. The denominator 1s the total Intrastate minutes of u~e 
1ncluding local, intrastate toll. and access. adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 
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Revenue Accounting Office (RAO) Statua Company IS a local exchange 
ccrnpanytaltemate local exchange company that has been assigned a un1que RAO 
code. Message data exchanged among RAO status companies 1s grouped (I e 
packed) according to From/To/Bill RAO combinations. 

Service Control Points (MSCPs") are defined es databases that store 1nformat10n and 
have the ab11tty to manipulate data reqwed to offer partlcultr serv1ces 

Signal Transfer Points l"STPs") are Signaling menage switches that mterconnect 
S1gnaling Links to route s1gnaling messages between switches and databases STPs 
enable the exchange of Signaling System 7 ("SS7j messages between sw1tchmg 
elements. database elements and STPs. STPs provide access to vanous BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transm1ss1on paths canytng signaling messages 
between carrier switches and signaling networks. S!gnal Link Transport 1s a set of two 
or four dedicated 56 kbps transmission paths between Telepak des1gnated Signaling 
Points of Interconnection that prov1de a diverse transmlsston path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunication• Act of 1996 ("Act") means Publk: Law 104-104 of the United 
States Congress effective February 8. 1996 The Act amended the Commun1CSI10ns 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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RESALE 

The rates. terms Jnd conditions contained \\ lthln thlJ Attachment ~ere negotiated as a 
whole and each rate, term and condition within the Atttc:hmtnlls Interdependent upon the 
other rates. terms and conditions. 

Olacount Ratts 

The rates pursuant by which Telepak is to purchase services from BeiiSouth for resale 
shall be at a discount rate off of the reta11 rate for the telecommunications serv1ce. The 
discount rates shall be as set forth in Exh1b1t A, attached hereto and incorporated here•n 
by this reference. Such discount shall reflect the costt avoided by BeiiSouth when 
selling a service for wholesale purposes. 

2 Definition of Terms 

2.1 CUSTOMER OF RECORD means the entity retponslble for plac1ng 
application for service: requesting additions, rearrangements, 
maintenar.ce or discontinuance of service: payment In full of charges 
Incurred such as non-recurnng, monthly recurring, toll, directory 
assistance, etc. 

2.2 DEPOSIT means assurance provided by a customer in the form of cash, 
surety bond or bank letter of credit to be held by BeiiSouth. 

2.3 END USER means the ultimate user of the telecommunications servrces. 

2.4 END USER CUSTOMER LOCATION meant the physical location of the 
premises where an end user makes use of the telecommunications 
services. 

2.5 NEW SERVICES means functions. features or capabilities that are not 
currently offered by BeiiSouth. This Includes packaging of existing 
services or combining ... new function, feature or capability with an existing 
service. 

2.6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) 
means a telephone company certificated by the public service 
commissions of BeliSouth's franchised area to provide local exchange 
service within BeiiSotlth's franchised area. 
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2 7 RESALE means an actl'llty where1n a certificated CLEC. such as Tetepak 
subscnbes to the telecommun1cat1ons servlcet of BeiiSouth and then 
reoffers those telecommunications services to the public (w1th or w1thout 
"add1ng value"). 

2 8 RESALE SERVICE AREA means the area, at defined 1n a publtc serv1ce 
comm1ss1on approved certificate of operation, within which a CLEC. such 
as Telepak. may offer resold local exchange telec:ommun1cat1ons servtce 

3 General Provisions 

3.1 Telepak may resell the tanffed local exchange and toll 
telecommunications services of BeiiSouth contained In the General 
Subscriber Service Tanff and Private Line SeMce Tariff subject to the 
terms. and conditions specifically set forth heretn. Notwithstanding the 
foregoing, the exclusions and limitations on MMces available for resale 
will be as set forth in Exhibit B attached hereto and Incorporated here1n 
by this referef'ce. 

BeiiSouth shall make available telecommunications services for resale at 
the rates set forth In Exhibit A to this agreement and subject to the 
exclusions and limitations set forth In Exhibit 8 to this agreement. It does 
not however waive Its rights to appeal or otherwise challenge any dec1s1on 
regarding resale that resulted in the ditcount rates contained in Exhib1t A 
or the exclusions and limitations contained In Exhibit B. BeiiSouth 
reserves the right to puraue any and alllegaJ and/or equitable remedies. 
Including appeals of any decisions. If such appeals or challenges result 1n 
changes in the discount rates or exclusions and limitations. the part1es 
agree that appropriate modificatiOns to this Agreement Will be made 
promptly to make its terms consistent with the outcome of the appeal. 

3.2 Telepak may purchase resale services from BeUSouth for thetr nwn use 1n 
operating their business. The resale discount will apply to those serv1ces 
under the following conditions: 

3.2.1 Telepak must resell serv1ces to other end users. 

3.2.2 Telepak must o'"1er services through ~le rnterfaces. 1 e .. the 
LCSC and/or appropriate Resale Account Teams pursuant to 
SectiOn 3 of General Terms and Conditions. 
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3 2.3 Telepak cannot be an alternative local exchange 
telecommunications company for the single purpose of selling to 
themselves 

3.3 The provision of services by BeiiSouth to Telepak does not constttute a 
joint undertaking for the furnishrng of any service. 

3.4 Telepak will be the customer of record for all services purchased from 
BeiiSouth. Except as specified herein, BeiiSouth will take orders from. bill 
and expect payment from Telepak for all services. 

3.5 Telepak will be BeiiSouth's single point of contact for all services 
purchased pursuant to this Agreement. BeiiSouth shall have no contact 
with the end user except to the extent provided for herein. 

3.6 BeiiSouth will continue to bill the end user fbr any services that the end 
user specifies it wishes to receive directJy from BeiiSouth. 

:. 7 BeiiSouth maintains the right to serve directly any end user within the 
service area of Telepak. BeiiSouth will contfnue to directly market 1ts own 
telecommunications products and services and In doing so may establish 
independent relationships with end usn of Telepak. 

3.8 Neither Party shall interfere with the right of any person or ent1ty to obta1n 
service directly from the other Party. 

3.9 Current telephone numbers may normally be retained by the end user. 
However, telephone numbers are the property of BeiiSouth and are 
assigned to the service furnished . Telepak hat no property nght to t'1e 
telephone number or any other call number designation assocrated w1th 
services furnished by BeliSouth. and no right to the continuance of service 
through any particular central office. BeiiSouth reserves the right to 
change such numbers. or the central office designation associated with 
such numbers. or both. whenever BeiiSouth deems It necessary to do so 
in the conduct of Its business. 

3.10 BeiiSouth may provide any service or facility for which~ charge 1s not 
established herein, as long as 1t is offered on the same terms to Telepak. 

3.11 Service is furnished sut..Ject to the condition that It wfll not be used for any 
unlawful purpose. 

3 12 Service will be discontinued If any law enforcement agency adv1ses that 
the service being used is In violation of the taw. 
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3.13 BeiiSouth can refuse serv~ce when it has groun~a to belteve that servtce 
wtfl be used tn violation of the law 

3.14 BeiiSouth accepts '"'J responstbtltty to any parson for any unlawful act 
commttted by Telepak or its end users as part of providing servtce to 
T etepak for purposes of resale or otherwise. 

3. 15 BeiiSouth will cooperate fully w1th law enfol'Cement agenctes wtlh 
subpoenas and cour. orders for assistance with BeiiSouth's customers 
Law enforcement agency subpoenas and court orders regard1ng end 
users of Telepak will be dir,ected to Telepak. BellSouth w1ll b1ll Telepak for 
Implementing any requests by law enforcement agencles regarding 
Telepak end users. 

3 16 The characteristics and methods of operation of any circuits. factll!les or 
equipment provided by any person or entJty other than Bell South shall not 

3.16.1 Interfere with or impair service over any facilities of BeiiSouth. its 
affiliates. or its connecting and concurring carriers involved m its 
service: 

3.16.2 Cause damage to thetr plant: 

3.16.3 Impair the privacy of any communications; or 

3. 16.4 Create hazards to any employees or the public. 

3.17 Telepak assumes the responsibility of notifying BeiiSouth reqarding less 
than standard operations with rr>spect to services provided by Telerak. 

3.18 Facilities and/or 80l'ioment utilized by BeiiSouth to provide service to 
Teiepak remain tht: ·operty of BeiiSouth. 

3.19 BeiiSouth will provide customer record informaton to Teiepak prov1ded 
Teiepak has the appropriate Letter(s) of AuthoriZ.atlon. BeliSouth may 
provide customer record Information via one of the following mE:'hods: US 
mail, fax, or by electronic Interface. BeiiSouth will provide customer 
record information via US mail or fax on an lntertm basis only. 

3.19.1 Telepak agrees to compensate BeiiSouth for all BeiiSouth incurred 
expenditures associated with providing auch Information to 
Telep.Jk. Telepak will adopt and adnere to the SellSouth gu1dehntts 
associated with each method of providing customer record 
Information. 
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3 19.2 All costs incurred by BeiiSouth to develop and Implement 
operational mterfaces shall be recovered from Resellers who ut1hze 
the serv1ces. Charges for use or Operational Support Systems 
COSS) shall be as set forth 1n Exh1b1t A of thla attachment 

3 20 Where ava1lable to BeiiSouth s end users, BeiiSouth shall prov1de the 
following telecommumcat1ons serv1c.es at a discount to allow for votce ma~l 
serv1ces: 

• Station Message Desk Interface • Enhanced ("SMDI·E") 

• Stat1on Message Desk Interface (MSMDI") Message Wait1ng l11dicator 
("MWI") stutter dial tone and message woltJng light feature capabthtles 

• Call Forward on Busy/Don't Answer ("CF·BIDA") 

• Call Forward on Busy ("CF/8") 

• Call Forward Don't Answer ("CF/OA") 

Further. BeiiSouth messag1ng serv~ces set forth In BeiiSouth's Messag1:19 
Service Information Package shall be made available for resale w1thout 
the wholesale discount. 

3.21 BeiiSouth's lns1de Wire Maintenance Service Plan may be made avatlable 
for resale at rates. terms and cond1t1ons as set forth by BeiiSouth and 
without the wholesale discount. 

3 22 All costs incurred by BeiiSouth for providing aervlces requested by 
Telepak that are not covered in the BeiiSouth tartf'fs shall be recovered 
from the Reseller(s) who utllize those servk:et. 

4 BeiiSouth's Provlelon of S.rvleee to Telepak 

4 1 Telepak agrees that 1ts resale of BeiiSouth services shall be as follows 

4.1.1 The resale of telecommunications servk-.es shell be limited to users 
and uses conforming to the class of tervk:e restrictions 

4 1.2 To the extent Telepak is a telecommunications carrier that serves 
greater than 5 percent of the Nation'l presubtcribed access lines. 
Telepak shall not 'ointJy market ltllnterlATA services with the 
telecommunications services purcnaaed from BeiiSouth pursuant to 
this Agreement In any of the statal covered undor this Agreement 
For the purposes of thla subsection, to jotndy market means any 
adv&rtlsement. marketing effort or bmlng In which the 
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terecommun1cat1ons serv1ces purchased from BeiiSouth for 

purposes of resale to customers and ir.terLA TA serv•ces offered by 

Telepak are packaged, tied, bundled, discounted or offered 

together in any way to the end user. Such efforts Include. but ar.> 

not limited to. sales referrals. resale arrangements. sales agenc1es 

or billing agreements Th1s subsection shall be vo1d and of no 

effect for a particular state covered under thiS Agreement as or 
February 8. 1999 or on the d3te SeiiSovth is authonzed to offe: 

interlA TA services 1r at state, whichever is ear1ter 

4.1 .3 Hotel and Hosp1tal PBX servlcet are the only telecommunications 

serv~ces avJilable for resale to Hotel/Motel and Hosp1tal end users 

respectively. Scm1larly, Access Une Service for Customer Prov1ded 

Coin Telephones is the only local HI'Ace available for resale 1-.J 

Independent Payphone Provider (IPP) customers Shared Tenant 

Serv1ce customers can only be IOkf those telecommun•cahons 

services avaclable In BeliSouth's A23 Shared Tenant Serv1ce Tanff 

(A27 in the states of Alabama. Kentucky, Louisiana. MisSISSippi 

and Tennessee). 

4 .1.4 Telepak Is prohibited from furnishing both flat and measured rate 

service on the same bus1ness premises to the sarr subscnbers 

{end us: rs) as stated in A2 of BeUSouth's Tanff ex ... ~pt for backup 

service as Indicated 1n the applicable atate tariff Section A3. 

4 . 1.5 If telephone service 1s established and It Is subsequently 

oetennined that the class of service ntttrictfon has been v1olated. 

Telepak will be notified and billing for that service will be 

Immediately changed to the appropriate class of service Servcce 

charges for changes between clan of serviu . back b•lhng. and 

interest as described in this subMCtlon shall apply at BeiiSouth's 

sole discretion. Interest at a rate as Ht forth in Section A2 of the 

General Subscriber Serv1ce Tariff and SeetJon 82 of the Pnvate 

Line Service Tariff for the applicable ~tJte, compounded da1ly for 

the number of days from the back blhlng date to and including the 

date that Telepak actually makes the payment to BeiiSouth may be 

assessed. 

4 1.6 BeiiSouth reserves the right to periodically audit serv1ces 

purchased by Telepak to establish authentJcfty of use. Such aud1t 

shall not occur more than once In a calendar year. Telepak shall 

make any and a11 records and data available to BeiiSouth or 

BeiiSouth's auditors on a reasonable bub. BeiiSouth shall bear 

the cost of said audit. 
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4.2 Resold services can only be used in the same manner as spec1fied 1n 
BeiiSouth's Tanff. Resold sorvlces are subject to the same term~ and 
conditions as are spec1fied for such services when fum1shed to an 
Individual end user of BeiiSouth In the appropriat section of BeiiSouth's 
Tanffs. Specific taritr features. e.g. a uaage allowance per month. shal' not 
be aggregated across multiple resold services. Resold services cannot be 
used to aggregate traffic from more than one end Jser customer except 
as specified in Section A23. (A27 !n the states of Alabama. Kentucky, 
Louisiana. Mississippi and Tennessee) of BeiiSoutt'l's Tanff refemng to 
Shared Tenant Service. 

4.3 Telepak may resell services only within the specific resale service area as 
defined in its certificate. 

4.4 Telephone numbers transm1tted via any resold service feature are 
intended solely for the use of the end user of the fea ure. Resale of th1s 
information Is prohibited. 

4.5 No patent, copyright. trademark or other proprietary nght is licensed. 
granted or otherwise transferred by this Agreement. Tefepak is stnctly 
prohibited from any use. including but not limited to sales. marketing or 
advertising, of any BeiiSouth name or trademark. 

5 Maintenance of Services 

5.1 Telepak will adopt and adhere to the standards contained in the 
applicable BeiiSouth Work Center Interface Agreement regarding 
maintenance and installation of service. 

5.2 Services resold under BellSouth's Tariffs and faclliUes and equipment 
provided by BeiiSouth shall be maintained by BeliSouth. 

5.3 Telepak or Its end users may not rearrange, move. disconnect. remove or 
attempt to repair any facilities owned by BeUSOuth, other than by 
connection or disconnection to any interface means used. except with the 
written consent of BellSouth. 

5.4 Telepak accepts respon-;ibillty to notify Be!lSouth of situations that arise 
that may result In a serv1ce problem. 

5.5 Telepak will be BeiiSouth's single point of contact for all repair cal1s on 
behalf of Telepak's end csers. The parties agree to provide one another 
with toll·free contact numbers for such purposoa. 
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56 Telepak w111 contact the appropnate repair centers 1n accordance w1th 
procedures established by BeiiSouth. 

5. 7 For all repair requests. Telepak accepts reaponsibllity for adhenng to 
BeiiSouth's prescreening gu1delines prior to referring the trouble to 
BeiiSouth. 

5 8 BeiiSouth w111 bill Telepak for handling troubles that are found not to be 1n 
BeiiSouth's network pursuant to 1ts standard tJme and matenal charges 
The standard lime and matenal charges will be no more than what 
BeiiSouth charges to its retail customers for the same serv1ces. 

5.9 BeiiSouth reserves the right to contact Telepak'& customers. 1f deemed 
necessary, for maintenance purposes. 

6 Establishment of Service 

6.1 After receiving certification as a local exchange company from the 
appropnate regulatory agency. Telepak will provide the appropnate 
BeiiSouth service center the necessary documentation to enable 
BeiiSouth to establish a master account for Telepak. Such documentation 
shall include the Application for Master Account. proof of authonty to 
provide telecommunications services, an OperatJng Company Number 
{"OCN") assigned by the National Exchange Caniers Association 
("NECA") and a tax exemption certificate, If applicable. When necessary 
deposit requirements are mttt. BeiiSouth will begin taking orders for the 
resale of service. 

6.2 Service orders will be in a standard format designated by BeiiSouth. 

6.3 When notification is received from Telepak that a current customer of 
BeiiSouth will subscribe to Telepak's service, standard serv1ce order 
Intervals for the appropriate class of service will apply. 

6.4 BeiiSouth will not require end user conftrmatlon prior to establishing 
service for Telepak's end user customer. Telepak must. however. be able 
to demonstrate end user authonzatlon upon request. 

6.5 Telepak will b9 the single point of contad with BeiiSouth for all 
subsequent orderino activity resulting In additions or changes tl) resold 
services except that BeiiSouth will accept a request directly from the end 
user for conversion of the end user's service from Telepak to BeiiSouth or 
will accept a request from another CLEC for conversion of the end user's 
service from Telepak-to the other LEC. BeiiSouth WJII notify Telepak that 
such a request has been processed. 
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6.6 If BeffSouth determtnes that an unauthorized change in focal serv1ce to or 
from Telepak has occurred. BeiiSouth will reestablish service with the 
appropriate local service provider and will assess the CLEC in1t1ating the 
unauthorized change the unauthorized change charge descnbed in FCC 
Tari ff No 1. Section 13 or applicable state tariff. The appropriate 
nonrecurring charges. as set forth in Section A4. of the General 
Subscriber Service Tanff, to reestablish service with the appropnate local 
service provider will also be assessed to the CLEC imtiating the 
unauthorized change. These charges can be adjusted if satisfactory proof 
of authorization is provided. 

6. 7 In order to safeguard its interest. BeiiSouth reserves the right to secure 
the account with a suitable form of security deposit, unless satisfactory 
credit has already been established. 

6 . 7.1 Such security deposi1 shall take the form of an irrevocable Letter of 
Credit or other forms of security acceptable to BeiiSouth. Any 
such security deposit may be held during the continuance of the 
service as security for the payme11t of any and all amounts accruing 
for the service. 

6.7.2 If a security deposit is required, such security depos1t shall be 
made prior to the inauguration of servlc;e. 

6.7.3 Such <Jecurity deposit may not exceed two months' estimated 
billing. 

6.7.4 The fact that a security deposit has been made In no way relieves 
Telepak from complying with BeiiSouth's regulations as to advance 
payments and the prompt payment of bills on presdntation nor 
does it constitute a waiver or modlflcaUon of the regular practices of 
BeiiSouth providing for the discontinuance of service for non­
payment of any sums due BeiiSouth. 

6.7.5 BeiiSouth reserves the right to increase the security deposit 
requirements when, In its sole judgment. circumstances so warrant 
and/or gross monthly billing has lneteased ~ the level initially 
used to determine the security depoalt. 

6.7.6 In the event that Telepak defaults on Its eccount. service to 
Telepak will be terminated and any security deposits held will be 
applied to its account. 

6. 7. 7 Interest on a security deposit shall accrue and be refunded tn 
accordance with the terms ir'l the appropriate WSouth tariff. 
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7 1 Pnor to subm1tt1ng orders to BeiiSouth for local service. a master account 
must be established for Telepak. Telepak la reqUired to provide the 
following before a master account is estebllahed: proof of PSC/PUC 
certification. the Application for Master Account. an Operating Company 
Number rOCN") assigned by the National Exchange Carriers Associatton 
("NECA") and a tax exemption cert1flcate, tf applicable. 

7 2 BeiiSouth shall bill Telepak on a currgnt basfs all applicable charge!> a"d 
cred1ts. 

7 3 Payment of all charges will be the responaibll~ of Telepak. Telepak shall 
make payment to BeiiSouth for all services biUed. BeiiSouth is not 
responstble for payments not received by Telepak from Telepak's 
customer. BeiiSouth will not become invotved In billing disputes that ma)' 
arise between Telepak and ns customer. Payments made to BeiiSouth as 
payment on account will be cred1ted to an accounts receivable master 
account and not to an end user's account 

7 4 BeiiSouth Will render bills each month on established bill days for oach of 
Telepak's accounts. 

7 5 BeiiSouth will bill Telepak. in advance, charges for all servtces to be 
provtded during the ensuing billing period exc.pt charges associated w1th 
service usage, which charges will be billed In arrears. Charges wtll be 
calculated on an individual end user account lev&J, Including, if applicable. 
any charges for usage or usage allowances. BeiiSouth will also bill ail 
charges, Including but not limited to 911 and E911 charges. 
telecommunications relay charges, and tranchJse fees. to Telepak 

7.6 The payment will be due by the next bill date (J.e., same date •n the 
following month as the bill date) and Is payabl&ln Immediately avatlable 
funds. Payment Is considered to have been made when rece1ved by 
Bell South. 

7.6.1 If the payment due date falls on a Sunday or on a Holiday whtch ts 
observed on & Monday. the payment due date shall be ti'e first 
non-Holiday day following such Sunday or Holiday. If the payment 
due date falls on a Saturday or on a Holiday which is observed on 
Tuesday. Wednesday, Thursday, or Friday, the payment du~ date 
shall be the last non-Holiday day preceding such Saturday or 
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Holiday. If pdyment 1s not received by the payment due date. a tate 
payment penalty. as set forth tn I following, shall apply 

7 6.2 If Telepak requests multtple b111ing media or additional cop1es of 
bills. BeiiSouth w1ll prov1de these at •• • appropnate charge to 
Telepak. 

7.6.3 Billing Disputes 

7 .6.3.1 Each Party agrees to noUfy the other Party upon the 
discovery of a b1lltng dispute. In the event of a btlhng 
dispute the Parties w1ll endeavor to resol1e the d1sput~ 
w1thin s1xty ( 60) calendar daya of the Bill Date on wh1ch such 
disputed charge~ appear. ResolutJon of the dispute 1s 
expected to occur at the tlrat level of management resulting 
in a recommendation for settlement of the dispute and 
closure of a specific btlling pet1od. If the Issues are not 
resolved wrthin the allotted time frame, the foliowmg 
resolution procedure w11i begin: 

7.6.3.21f the dispute is not resolved wtthln sixty (60) days of the 8111 
Date, the dispute will be escalated to the second level of 
management for each of the respective Partles for 
resolution. If the dispute is not resolved wtth1n n1nety (90) 
days of the Bill Date, the dispute will be escalated to the 
third level of management for each of the respect1ve Part1es 
for resolution 

7.6.3.31f the dispute Is not resolved wlthln one hundred and twenty 
(120) days of the Bill Date. the dispute will be escalated to 
the fourth level of management fo : each of the respecttve 
Parties for resolution. 

7.6.3.41f a Party disputes a charge and does not pay such charge 
by the payment due date, such charges shall be subject to 
late oayment charges as set forth In the Late Payment 
Charges provision of this Attachment. If a Party disputes 
charges and the dispute is resotved In f3vor of such Party. 
the othe,. Party shall credit the bW of the disputing Party for 
the amount ot the disputed charges along with any late 
payment charges assessed no later ttu:an the second Bill 
Date after the resolution of the d!tpute. Accordingly, 1f a 
Party disputes chargM and the dispute Ia resolved in favor 
of the other Party, the disputing Party shall pay the other 
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Party the amount of the disputed char~ss and any 
assoc1ated late payment charges assessed no later than the 
second b11l payment due date after the resolution of the 
dispute. In no event, however, shall any late payment 
charges be assessed on eny previously assessed late 
payment charges. 

7. 7 Upon proof of tax exempt certification from Telepak, the total amount 
billed to Telepak will not include any taxes due from the end user 
Telepak will be solely responsible for the computation. tracking, report1ng 
and payment of all federal, state and/or local jurisdiction taxes assoc1ated 
with the services resold to the end user. 

7.8 As the customer of record. Telepak will be responsible for. and remit to 
BeiiSouth, all charges applicable to Ita ...sold services for emergency 
services (E911 and 911) and Telecommunications Relay Service (TRS) 
as well as any other charges of a similar nature. 

7.9 If any portion of the payment is received by BeiiSouth after the payment 
due date as set forth preceding, or If any portion of the payment is 
received by BeiiSouth In funds that are not Immediately available to 
BeiiSouth, then a fate payment p6nalty ahall be due to BeiiSouth. The 
late payment penalty shall be the portion of the payment not received by 
the payment due date timos a late factor. The late factor shall be as set 
forth in Section A2 of the General Subscriber Service Tariff and Sect1on 
82 of the Private line Service Tariff. 

7. 1 0 Any switched access charges associated with lnterexchange carrier 
access to the resold local exchange linea will be billed by, and due to. 
BeiiSouth. No additional charges are to be assessed to Telepak. 

7.11 ReiiSouth will not perform billing and collec:Uon services for Telepak as a 
result of the execution of this Agreement. All requests for billing services 
should be referred to the appropriate entity or operational group within 
BeiiSouth. 

7 12 Pursuant to 47 CFR Sectlon 51 .617, BeliSouthwUI bill Telepak end user 
common line charges tdentlcal to the end user common line charges 
BeiiSouth bills Its end users. 

7. 13 In general, BeiiSouth will not become involved In disputes between 
Telepak and Telepak's end user customera over resold services. If a 
dispute does arise. that cannot be settled without the lnvolvemant of 
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BeiiSouth. Telapak shall contact the designated Serv•ce Center for 
resolution. BeiiSouth will make every effort to assist in the resolution of 
the dispute and will work with Telepak to resolve the maner 1n as trmely a 
manner as possible. Telepak may be required to submit documentat1on to 
substantiate the claim. 

8 Discont inuance of Service 

8.1 The procedures for discontrnuing service to an e,d user are as follows: 

8.1.1 Where possible, BeiiSouth will deny cervlca to Telapak's end user 
on behalf of, and at the request of, Telepak. Upon restoration of 
the end user's service, restoral charges will apply and w111 be the 
responsibility of Telepak. 

8.1 .2 At the request of Telepak, BeiiSouth will disconnect a Telepak end 
user customer. 

8.1.3 All requests by Telepak for denial or disconnection of an end user 
for nonpayment must be in writing, lneJudlng electronrc 
transmission. 

8.1.4 Telepak will be made solely responsible for notifying the end user 
of the proposed disconnection of the service. 

8. 1.5 BeiiSouth will continue to proceu calls made to the Annoyance 
Call Center and will advise Telepak when It Is determined that 
annoyance calls are originated from one of their end user's 
locations. BeiiSouth shall be indemnified, defended and held 
hannless by Telepak and/or the end user against any claim. loss or 
damage arising from providing this Information to Telepak. It is the 
responsibility of Telepak to take the corrective action necessary 
with Its customers who make annoying calls. Failure to do so will 
result In BeiiSouth's disconnecting the end user's service. 

8. 1.6 BeiiSouth may disconnect and reuse facrlitles when the fal.llity is in 
a denied state and BeiiSouth has recefved an order to establish 
new service or transfer of service from a customer or a customer's 
CLEC at the same address served by the denied facility. 

8.2 The procedures for discontinuing service to Telepak ar(lt as follows: 

8.2.1 BeiiSouth reserve ... the right to suspend or terminate serv•ce for 
nonpayment .or In the event of prohlbJted, unlawful or Improper usa 
of the facilities or service. abuse of the facflltia. or any other 
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material violation or noncompliance by Telepek of the rules and 
regulations of BeiiSouth's Tanffs. 

8.2.2 If payment of account 1s not received by the bill day 1n the month 

after the original bill day, BellSouth m3y provide wntten notrce to 
Telepak. that additional applications for Hrvice w•ll be refused and 
that any pending orders for service will not be completed 1f 
payment Is not received by the fifteenth day follow1ng the date of 
the notice. In additlcn BeiiSouth may, It the ume time. g1ve th1rty 
days notice to the person destgnated by Telepak to rece1ve notices 

of noncompliance, and discontinue the J)f'Ovfslon of ex1st1ng 
services to Telerak at any t1me the,.lft.,, but prior to the time full 

payment Is made. 

8.2.3 In the case of such discontinuance, all billed charges. as well as 
3pplicable term1nation charges, shall become due. 

8.2.4 If BeiiSouth does not discontinue the provtslon of the serv1ces 
involved on the date specified In th.3 thirty dayt notice and 
Telepak's noncompliance continues, nothing corttalned herein shall 

preclude BeiiSouth's right to discontinue the provision of the 

services to Telepak without further notk:e. 

8.2.5 If payment is not received or arrangement• made for payment by 
the date given In the written notJftcatiOn, Telepak's serv1ces w111 be 

discontinued. Upon discontinuance of aervlce on Telepak's 
account, service to Telepak's end UMt'l wtll be denied. BeiiSouth 
will also reestablish service at the requeat of the end user or 
Telepak upon payment of the approprlate connection fee and 
subject to BeiiSouth's normal appfk:ation procedures. Telepak 1s 

solely responsible for notifying the end user of the proposed 
disconnection of the service. 

8.2.6 If within fifteen days after an end uutt aervlce has been denied no 

contact has been made In reference to restoring service. the end 

user's service will be disconnected. 
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E~HIBIT \ 

The tcl~ommun1cauons sc~ 1ccs a"a1lablc fo r purchaK by T elep&k for w pu'J)OKS of reu l'= to Tekpak 
end U \C~ ,h31l be ~\ ;UJ.lblc at the fo iJowtng d iSCOtlnt Off Of the rC'IIII nltc: 

DISCOt::'liP 

STATE RESIDENCE BLSI='ESS 
ALABAMA 16.3'• 16 J·~ 
FLORIDA 21.83% 16.81"o 
GEORGIA 20 3% 17 3°o 

KENTUCKY 16. 79·~ IS 5-'' • 
LOUISIANA 20.72% 10 ·:·. 
MISSISSIPPI IS 7S% 15 7S'o 

NORTH CAROLnllA 21 S% 11.6•1. 
SOUTH CAROLrNA '" ·8·~ 1-'8~ 

TENNESSEE•• 16..,. 16°/o 

• When a C LEC prov1dcs Resale scrv1ce '"a crou boundary &rca (&rcu that 1te part of the local $Crv•na a~a of 
another sute's cJ~chanac) the rates. qulauons and d1scounts for che Wlffina •caa wtllapply Btll1n1 w1ll be 
from the ~e~ 1na state 

••I n Tennessee. 1fCLEC prov1dcs 111 own operator ~erv1ccs and dtr~tory MIVIca.lhe d1tc0t1nl shall be! I S6• o 
C LEC must prov1de wnncn notification 10 Bell South w1thtn 30 cays pnor to pn>vi4ina ttl own operator u~~ •ccs 
and d trcccory servtccs to quahfy for the hiahcr dlScounl rate of 21 .56%. 

OPERATIONAL SUPPORT SYSTntS (OSS RATES) 

I ElK1rol'lc 

one of tiM OSS Inter active 

~anual I 
hr LSR re«lvrd from Telepak by 
nstsnt ot!Mr than one of the OSS 

I 
Ptr LSR rffelvrd from Telep ak by 

lnttrfa«t Interactive In terfaces , 

_____ O~SS~O~rd~e~r~C~h~•~~4t~--~----------S~7~.4~S~--------L-------~S~l~9~.~~---------~J 

The Pan1cs acknowledae that !:hey an: not in aa'"menc u to the rates applicable 10 ac:ceu 10 Operauonal Suppon 
Sy terns (OSS) for l'e$lle. Telepak may request arburauon of thta lllUI by the appropriate State Public Serv1ce 
Comm1U1on. and upon th~ effective date of a final order of the Commiuioft tq.an.ilna Lhc 1uue '"dispute 
hereunder. the Parries shall neiO(ia1e an amendment 10 this Anachment.lfneeaMry. to reflect the dec:1t~on wuh 
respec t co such 1ssue. Such amendment shall be filed with the Commtuion ftrippi'OV&I in accordance ,.. ,th Sec:uon 
~H(e) of the Tel~ommuntCIIIOIU Act of 1996. Notwlthstandina the roreaolnJ. nolhlftl herein shall preclude either 
Party from suk1na JUdlctal rev1ew of any CommiJIIon dC"C1110n on appe.l. The paruts aaree chat unul such ume u 
che d l\puted 1ssues an: resolved, Lhc rates applicable to accesa to OSS fOt raaJt ahall be u aet fonh '" hhtbll A to 
thiS Anachmenl II . Telepak •rrca 10 pay such ~ICI unul such ume • any lmlndment thcn:to may be requ1red'" 
accordance wtth th1s paraJriPh. In the ~ent thaJ the rates 1n dilputo are ro)Odifted punuant to a Comm1ss10n order. 
1u'h rates ahall be deemed apphc.tlle u of the eff -:t1ve catc of the Ap__,ll. and tho Patt1es shall conduct a INC· 

up of auch races w1tlun 120 days fo llowlna,the efr~uve date o f tuch f\nal COMII\WIOft order. 
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l\HIBIT 8 

fl CA I . \ 

Stf'\oltt Re~r' Ots.:ount' Rrs.llr' DtK®nl 1 Ra,ak., OIKOUJIC~ RC'I.lk 1 0'"-""'"' • Rr..,< 'I o,.., ~ 
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ACCESS TO UNBUNDLED NETWOfU( ELEMENTS 

Attachment 2 
Page 2 

Tht' rates, terms and conditions contained within thla Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions. 

1. lntroauctlon 

1 1.1 BeiiSouth shall. upon request of Telepak, and to the extent technically 
feasible, provide to Telepak access to Its unbundled network elements tor 
the provision of Telepak's telecommunlcaUOns service. 

1.1.2 Telepak may put chase unbundled network elements from BeiiSouth for 
the purpose of combining such network elemontsln any manner Tel&pak 
chooses to provide telecommunication set\ ·~s to Its Intended users. 
including recreating existing BeiiSouth setVIcas. With the exception of the 
sub-loop elements which are located otQJde of the central office. 
BeiiSouth shall deliver the unbundled network elements purchased by 
Telepak for combining to the designated Telepak collocation space. The 
unbundled network elements shall be provided as set forth In this 
AHachment. · 

1.1.3 BeiiSouth will provide the following combined unbundled network 
elements for purchase by Telepak. The rate of the foi~PNing combined 
unbundled network elements Is the sum of the Individual element pnces as 
set forth In Attachment 11 of this Agreement. Otder Coordination as 
defined in Section 1.1.6 of Attachment 2 Is available for each of these 
combinations: 

• SL2 loop and cross connect 
• Port and cross connect 
• Port and cross connect and common tranaport 
• Port and vertical features 
• SL2 Loop with loop concentration 
• Port and common transport 
• SL2 Loop and LNP 

1. 1.4 The Parties acknowledge that they are not In agreement as to ( 1) the 
necessity of Telepak to collocate with BeliSouth for BciiSouth to deliver 
unbundled network elements to Telepak, and (2) the obligation of 
BeiiSouth to provide to Telepak a combinatfon of an unbundled loop and 
transport. Telopak may request arbitration of these issues by tt'le 
appropriate State Public Service Commlsak>n, and upon the effecttve date 
of a final order of the Commission regarding the Issues In dispute 
hereunder, the Partles shall negotiate an amendment to this Attachment. 1f 
necessary, to reflect the decision with respect to such Issues. Such 
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amendment shall be filed with the Commission for approval rn accordance 
with Section 252( e) of the TelecomMunications Act of 1996. 
Notwithstanding the foregorng, nothing h~reln shall preclude e1ther Party 
from seeking judictal review of any Commission decision on appeal. The 
parties agree that until such time as the disputed issues are resolved. 
unbundled network elements shall be delivered to Telepak only as set 
forth in this Attachment 2. and BeiiSouth shall not make available to 
Telepak a combined loop and transport offering. 

BeiiSouth shall comply with the requirements as set forth in the techntcal 
references within Attachment 2 to the extent that they are conststent w1th 
the greater of BeiiSouth's actual performance or applicable !ndustry 
standards. 

BeiiSouth Order Coordination referenced tn Attachment 2 includes two 
types: "Order Coordination" and "Order Coordination - Time Specific.· 

"Order Coordination· refers to standard BeiiSouth service order 
coordination involving SL2 voice loops and aU digital loops. Order 
coordination for physical conversions wtlf bo scheduled at BeiiSouth's 
discretion during normal working houra on the committed due date and 
Telepak advised. Order coordination for new service or non-physical 
conversions will be performed by BeiiSouth at non-scheduled intervals on 
the committed due date and Telepak advised. Where facilities are 
available, BeiiSouth will Install unbundled loops within a 5-7 business days 
interval. For orders of 14 or more unbundled loops. the installation will be 
handled on a project basis and the Intervals will be set by the BeiiSouth 
project manager for that order. A Service Inquiry (Sf) Is not required for 
unbundled voice loops, ISDN loops, DS1 loops, or digital data locps that 
are 64 Kbps and below. However. some unbundled loops do require a 
Service Inquiry (SI) to determine if facilities are available prior to iSSUing 
the order. The Interval for the Sl proceas ls sapamte from the installation 
interval. For expedite requests by Telepak, expedite charges will ap!Yy for 
Intervals less than 5 days. The charges outlined In BeiiSouth's FCC # 1 
Tariff. Section 5.1.1, will apply. 

NOrder Coordination - Time Specific" refers to service order coordination in 
which Telepak requests a specific time for • seMc:e order conversion to 
take piece. This Is a chargeable option for any coordinated order. 

Unbundled Loopa 

Bell South agrees to c. ifer access to unbundled loops pursuant to the 
following terms and conditions and at the ratn Mt forth In Attachment 1 1. 

Definition 
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The loop 1s the phys1ca1 med1um or functional patt- on which a subtcnt "' s 

traffic 1s camed from the MOF or s1milar termlnatl"'g dev1co 1n 11 ' ' ntrJI 

office or simrlar envrronment up to the tenn1nation at the NIO '" tho 

customer's premise. Each unbundled loop will be provls1onod w1th u NIO 

The provrsioning of servrce to a customer will require crosa-otflcu cubhno 

and cross-connections wrthrn the central otftce to connect tho loop to o 

local sw1tch or to other transmrssron equ1pment In co-located ~~ C«t 

BeiiSouth will offer Unbundled Vo1ce Loops (UVI.) In two dlfforent IOIVICI 

levels - Service Level One (SL 1) and Service Le\:el Two (SL2) SL 1 loops 

wrll be non-designed. wrll not have test polnta, and w1tl not como w11h any 

Order Coordination (OC) or engineering lnformttloi'Vclrcull mo'<o ~o.P doto~ 

Upon rssuance of an order In the service order lytttm. SL 1 •oopa w111 be 

activated on the due date in the same manner tnd time frem•• that 

BeiiSouth normally act1vate3 POTS-type 1oopt for Itt cuatomora SL.2 

loops shall have test points . w111 be designed with 1 Design l.nyout Record 

(OLR) provided to Telepak, and wrll be provided with Order Coordination 

The OC feature will allow Telepak to coordiMtt the Installation ot tho loop 

with the disconnect of an existing customer'a Mrvico and/or number 

portability service. In these cases. BeiiSouth \\111 perform thO ordor 

conversion wllh standard order coordinatJon at 1t1 discretion during norma• 

work hours. 

BeiiSouth will also offer Unbundled Digital Loopt (UOL). They w111 be 

designed, will be provisioned wrth test pointe (where approprtulo). nnd will 

come standard w1th Order Coordination and 1 OLR provided •o Tolt'pnk 

As a chargeable option on all unbundled looJn exeopt UVL·SL 1. BolfSouth 

will offer Order Coordination . nme Specific (QC.. TS). Th11 will o11ow 

Telepak the ability to specify the time that the coortllnateu convor110n 

takes place. 

Telepak will be responsible for testing and Isolating troubl"a on the 

unbundled loops. Once Telepak has isolated 1 trouble to the BniiSouth 

provided loop. Telepak will Issue a trouble report to BeiiSouth on tho loop 

BeiiSouth will take the actions necessary to raPIIr the lOOP It o trouble 

actually exlsts. BeiiSouth wrll repair these loops In the aamo liMo fromea 

that BeiiSouth repairs loops to Its customera. 

If Telepak reports 9 trouble on SL 1 loops and no troubl" octuolly ox1111. 

BeiiSouth will charge Telepak for any dlspatc:hfng and testlng (both lna.ldo 

and outside the CO) required by BeiiSouth In order to connrm tho lOOP • 

working status. 
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If Tblepak reports a trouble on SL2 loops and no trouble actually extsts 
BeiiSouth will charge Telepak for any dispatching and test1ng. (outstde the 
CO) required by BeiiSouth in order to confirm the lOop's worktng status 

Technical Requirements 

BeiiSouth w111 offer loops capable of supporting t&lecommuntcat1ons 
services such as: POTS. Centrex. basic rate ISDN, analoo PBX. vo1ce 
grade private line. and digital data (up to 641<b/s). Additional servtces 
may include digital PBXs. primary rate ISON, ADSL. HOSL. Nx 64 kb/s, 
and DS1 /DS3 and SONET private lines. 

The loop will support the transmiSSIOn, signaling, performance and 
interface requireme,tts of the serv~ces described In 2.3.1 above. It ts 
recognized that the requirements of different services are dtfferent. and 
that a number of types or grades of loops are required to support thesP 
services. Services provided over the loop by T9fepak will be consistent 
with industry standards. 

In some instances. Tetepak will require acee11 to copper twtsted patr loop 
combination unf~ttered by any interven!ng equipment (e.g., filters. load 
coils. range extenders. etc.). so that Tetepak can use the loop for a variety 
of services by anaching appropriate terminal equipment at the ends. 
Telepak will determine the type of service that will be provtded over the 
loop. In some cases. Tetepak may be required to pay add1t1onal charges 
for the removal of certain types of equipment. BeiiSouth will not charge 
Telepak for the removal of equipment necessary to bring the loop up to 
BeiiSouth loop specifications for that type of loop. 

The loop shall be provided to Telepak in aocordance with the followmg 
Technical References: 

Bellcore TR-NWT-000057. Functional Criteria for Digital Loop Carrier 
Systems, Issue 2. January 1993. 

Bellcore TR-NWT-000393, Generic Requirements for ISDN Bas1c Access 
Digital Subscriber Lines. 

ANSI T1.106- 1988, American National Standard for Telecommuntcatlons 
-Digital Hierarchy- Optical Interface Specfflcations (Single Mode). 

ANSI T1 .102- 1 :)93, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

ANSI T1 .403- 1989 American National Standard for Telecommunications 
-Carrier to Customer Installation. DS1 Metallic Interface Specification. 
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Bellcore TR-TSY-000008. DIQitallnterface Between the SLC 96 Dagatal 
Loop Carrier System and a Local Olgltal Switch. Issue 2. August 1987 

Bellcore TR-NWT-000303. Integrated Ofgital Loop (:arner System Genenc 
Requirements. Objectives and Interface, Issue 2. December 1992; Rev 1. 
December 1993: Supplement 1. December 1993. 

Bellcore TR-TSY-000673. Operations Systems Interface for an IDLC 
System, (LSSGR) FSO 20-02-2100, Issue 1, September 1989 

Integrated Digital Loop Carriers 

Where BeiiSouth uses lntc- :•ated Olgital Loop Carrier (IDLC) systems to 
provide the local loop ant. ~ .:tiiSouth hat an alternate faci lity ava1lable. 
BeiiSouth will make alternative arrangements to permit Telepak to order a 
contiguous unbundled local loop. To the extent It Is technically feasible. 
these arrangements will provide Telepak with the capability to serve end 
users at the same level BeiiSouth provides Ita customers. If no alternate 
facility Is available, BeiiSouth will utilize ita Special Construction (SC) 
process to determine the additional costa required to provision the loop 
facilities. Telepak will then have the option of paying the one-lime SC 
rates to place the loop facilities or Telepak may chose some other method 
of providing service to the end-user (e.g., Resale, private fac•httes. etc.) 

Network Interface Device 

Definition 

The Network Interface Device (NIO) Is a single-line termmation dev1ce or 
that portion of a multiple-line termination device required to termmate a 
single line or circuit. The fundamental function of the NIO is to establish 
the official network demarcation point betwaen a carrier and its end-user 
customer. The NIO features two independent chambers or div1s1ons which 
t~eparate the service provider's network from the customer's inside wiring. 
Each chamber or division contains the appropriate connection poants or 
posts to 11hlch the service provider and the end-user cuatomer each make 
their connections. The NIO provides a protective ground connection, and 
is capable of terminating cables such as twisted pair cable. 

Technical Requ•remer •s 

The Network Interface Device shall provide a clean, accessible point of 
connection for the Inside wiring and for the Olstrtbutlon Media and shall 
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ma1nta1n a connection to ground that meets the requirements set forth 
below. 

The NIO shall be capable of transferring electrical analog or d1gttal stgnats 
between the customer's inside w1ring and the Olatribution Media. 

All NIO posts or connecting po1nts shall be In place, secure. usable and 
free of any rust or corrosion. The proteetiVt ground connection shall extst 
and be properly installed. The ground wire Will also be free of rust or 
corros1on and have conttnutty relative to ground. 

The NIO shall be capable of withstanding all normal local enwonmental 
varietione. 

Where feasible. the NIO shall be physically accessible to Telepak 
designated personnel. In cases where enttllnce to the customer prem1ses 
is required to give access to the NIO. Telepak shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NIO as a stafld.alone component. Additionally. 
Telepak may connect Its loop to any spare capacity on the BeiiSouth NIO. 
Where nece-ssary to comply with an effectlie Commission order. 
BeiiSouth will allow Telepak to disconnect the BeiiSouth loop from the 
BeiiSouth NIO In order to connect Telepak'tloop to the BeiiSouth NIO. In 
these cases, Telepak accepts all liability a'meted with this process and 
it Is Tetepak'a responsibility to make sure the disconnected BeiiSe;uth loop 
is properly grounded. 

Interface Requirements 

The NIO shall be the Interface to customer•' pramises w1rtng for 
alternative loop technologies. 

The NIO shall be equal to or better than all of the requirements for NIDs 
set forth in the following technical references: 

Bellcore Technical Advisory TA· TSY-000120 "Cuatomer Prem1ses or 
Network Ground Wire·; 

Bellcore Generic Requirement GR-4e.CORE '"Generic Requirements for 
Outdoor Telephone Network Interface Oevfcu•; 

Bellcore Technl~l Requirement TR-NWT -00239 •Indoor Telephone 
Network Interfaces·: 

Bellcore Technical Requirement TR-NWT -000937 ·Generic Requirements 
for Outdoor and Indoor Building Entrance· 
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BeiiSouth w111 prov1de to lelepak unbundled loop concentratton (UI.CJ 
Loop concentration systems in the central office concentrate the signals 
transmit1ed over local loops onto a digital loop carrier system. The 
concentration device is placed mside a BeliSouth central office. BeiiSouth 
wtll offer ULC with a TR008 Interface or a TR303 interface. 

ULC will be offered in two sizes. System A will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS1t. The high speed conl"'ection 
from the concentrator will be at the electlk:al OS1 level and may r..onnect 
to Telepak at Telepak's collocation afte. S)'ltem 8 will allow up to 192 
BeliSouth loops to be concentrated onto m\Jttiple OS1s. System A rl1ay be 
upgraded to a System B. A minimum of two OS1s Is required for each 
system (i.e .. System A requires two OS1s and System B would reqwe an 
additional two DS1s or four in total). All DS11nterfaces wtll terminate to 
Telepak's collocation space. ULC servk;e Is vffered with or wtthout 
concentration and with or w1thout protection. A Line Interface element w111 
be required for each unbundled loop that It terminated onto the ULC 
system. Rates for ULC are as set forth In Attachment 11 . 

Sub..Joop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSo\Jith shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UN1W) elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the oJstomer-stde of 
a Feeder Distribution Interface (FDI). This tetmlnatlon and cross-connect 
field may be In the form of an outside plant dJttribution closure. remote 
terminal (Rn or fiber node, or an underground vault. Riser Cable that 
extends from BeiiSouth's point-of-entry Into a building (e.g., equipment 
closet, terminal room, etc.) to the NID on a particular floor or office space 
in a multi-tenant building Is also classified as a USL. Unbundled Sub· 
Loops will be pro\ 'sloned aa 2-wlro or 4-wtre cfrculta and will include a 
NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable. or 
single or multi-mode fiber optic cable. A combination that Includes two or 
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more of these media 1s also pvss1ble. If Telepak requires a copper tw1steo 
pa1r Unbundled Sub-Loop 1n 1nstances where the Unbundled Sub-Loop for 
serv1ces that BeiiSouth offers is other than a copper fac11ity, BeiiSouth w1ll 
provide that media if those facilities exist. If there are no copper fac1hties 
available, BeiiSouth will use rts Special Construction process to determ1ne 
if f~cilities can be provided 10 Telepak. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to prov1de telecommunlcatlons serv1ces 

Unbundled Sub-Loop shall support functions assoclated with prov•s1onr11g, 
maintenance and testing of the Unbundled Su~Loop ttself. as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it Is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical references: 

Be!lcore TR-TSY -000057. "Functional Criteria tor Dlgttal Loop Carner 
Systems": and 

Bellcore TR-NWT-000393. "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines." 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following techn1cal 
references: 

Bellcore TR-NWT-000049, WGeneric Rcq\Jirements for Outdoor Telephone 
Network Interface Devices.· Issued December 1,1994: 

Bellcore TR-NWT -000057. "Functional Criteria for Digital Loop Carner 
Systems.ft Issued January 2, 1993: 

Bellcore TR-NWT -000393, ·Generic Requirements fo; ISDN Basic Access 
Digital Subscriber Lines·: 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module ofTSGR, FR-Nv'.'T-000440/. luue 2, December 1991) 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order. BeiiSouth will provide Telepa~ with the ability to 
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concenrrate 1ts sub-loops onto multiple OS1s back to the BeiiSouth 
Central Office. The DS1 swill then be terminated into Telepak·s 
collocation space. TR-008 and TR303 Interface standards are .;vallable 

6 3 2 USLC. using the Lucent Senes 5 equipment. will be offered 1n two s1zes 
System A w1ll allow up to 96 of T elepak's sub-toops to be concentrated 
onto multiple OS 1 s. System B will allow up to 192 of Telepak's ~·n- loops 
to be concentrated onto multiple OS1s, System A may be upgraded to a 
System B. A minimum of two OS 1 s is requlred for each system (i .e . 
System A requires two OS 1 s and System 9 would require an additional 
two DS1s or four in total). The DS1 level facility that connects the RT s1te 
w1th the serving wire center is known as a Feeder Interface. All OS 1 
Feeder lnterf~ces will terminate toTelepak's collocation space w1thin the 
SWC that serves the RT where Telepak's sub-loops are connected. 
USLC service is offered wf,th or without COnQentratJon and w1th or w1thout a 
protection OS 1. 

6.3.3 In these scenarios Telepak would be required to place a cross-box. RT. or 
other similar device and deliver a cable to the BeiiSouth remote term1nal. 
This cable would be connected to a cross-connect panel wrthrn the 
BeiiSouth RT and would allow Telepak's au,b4oops to then be placed on 
the ULSC and transported to the1r collocation space at a OS 1 level 

6.4 Unbundled Network Terminating Wire (UNTW) 

6.4.1 BeiiSouth agrees to offer its Network TermJnatlng Wire to Telepak 
pursuant to the following terms and conditions as set forth in Attachment 
11 . 

6.5 Definition 

6.5.1 UNTW is twisted copper w~re that extends from BeiiSouth's pomt·of-entry 
into a multi-tenant unit (MTU) or multi-dwelling unit (MOU) to the point of 
demarcation at the end-users location. The UNTW will not include a NIO. 

6.6 Reg•Jirements 

6.6.1 BeiiSouth will retain the first pair of NTW going Into each end-user 
premises. BeiiSouth will offer spare pairs that ara available to an end· 
users prem!ses to Telepak. Available spare pairs are defined as pairs that 
are not being utilized by BeiiSouth or by a third party to provide an end· 
user with working service at the time of Telepak'3 request tor UNTW. If no 
spare pairs are available and the end-user Is no longer using Bei!South's 
local service. BeiiSovth will relinquish the ffrst pafr to Telepak. If after 
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BeiiSouth has relinquished the first pair to Telepak and the end-user 
decides to change local serv1ce providers to BeiiSouth. Telepak wtll 
relinquish the first pa1r back to BeiiSouth. 

6 6 2 Notwithstanding the foregoing. should BeiiSouth subsequently r~qwe the 
use of additional pair(s) to provide for the activation of additional lines tn 
an end-users premises in response to a request from such end-user. 
Telepak agrees to surrender their spare pair(s) upon request by BeliSouth 

6.6.3 If an end-user of Telepak desires to receive local exchange servtce from a 
service provider who ts not a party to thiS Agreement. and such third party 
servtce provider needs access to the BeiiSouth UNTW to provide local 
exchange service to the end user, then Telepak agrees to surrender the 
requisite number of Its inactive spare pair(&) If no other spare pair ts 
available and upon request by BeiiSouth. 

6.6.4 If Telepak has placed NTW at a location and an end·user desires to 
receive local exchange service from BeiiSouth and BellSouth needs 
access to Telepak's NTW to provide local exchange service to the end· 
user. then Telepak agrees to surrender the requisite number of tiS spare 
pair(s) upon request by BellSouth. 

6.6.5 In new construction, where possible, both parties may at thetr option and 
with the property owner's agreement Install their own NTW. In exist1ng 
construction, BellSouth shall not be required to Install new or addittonal 
NTW beyond existing NTW to provision the services of Telopak. 

6.7 Technical Requirements 

6. 7.1 In these scenarios, BeliSouth will connect th& requested UNTW pairs to a 
cross-connect panel designed for CLEC access to BeiiSouth's NTW. 
Telepak will be required to place a crossoobox, terminal, or other simtlar 
device and deliver a cable to this cros!H:Onnect panel. Telepak w111 then 
connect their cable to the cross-connect panel to access the reQuested 
UNTW pairs. 

7. Local Switching 

BPIISouth agrees to offer access to local twitching pursuant to the 
following terms and conditions and at the rates set forth In Attachmeni 11 

7. 1 Definition 

7 1. 1 Local Switching ts the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wtred to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
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all of 'he features. funct1ons. and capabilities that the underly1ng BeiiSouth 
sw1tch that is prov1ding such Local Switching functlor is then capable of 
provrding, 1nclud1ng but not lim1ted to: line signaling and Signaling 
software. dig1t reception. dialed number translations. call screen1ng. 
routing, recording, call supervision. dial tone. swltchiPg, telephone number 
provisioning, announcements. calling features and capabilities (includ ing 
call processing). CENTREX. Automatic Call Distributor (ACD). Carner pre­
subscnption (e.g. long distance carrier,intraLATA toll). Carner 
Identification Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch snd switch software. It also 
provides access to transport. signaling (ISDN User Part (ISUP) and 
Transaction Capabrlities Application Part (TCAP), and platforms such as 
adjuncts, Publi~ Safety Systems (911), oper.mr services. Directory 
Assistance Services and Advanced Intelligent Network (AIN}. Remote 
Switching Module functionality is included In the Local Switch1ng function. 
The switching capabilities used wrll be based on the line side features they 
support. Local Switching will also be capable of ro;.:tlng local. 1ntraLATA. 
interLATA, and calls to international customer's preferred earner; call 
features (e.g., call foiWarding) and CENTREX capabilities. Where 
required to do so In order to comply with an etrectfve Comm1ss1on order. 
Local Switching, including the ability to rolJta to Telepak's tr~nsport 
facilities, dedicated facilities and systems. shall be unbundled from all 
other unbundled Network Elements, i.e., Operator Systems, Shared 
Transport , and Dedicated Transport. BeiiSouth and Telepak shall 
continue to work with the appropriate industry groups to develop a long­
term solution for selective routing. 

7. 1.2 A featureless port is one that·has a line port, switching functionality, and 
an interoffice port. A featured port is a port that Includes all features the11 
capable or a number of then capable features spedflcally requested by 
Telepak. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

7. 1. 3 Bell South will provide to Telepak purchasing unbundled local BeiiSouth 
switching and reselling BeiiSouth local exchtnge aervlce under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. Telepak customers may 
use the same dialing arrangements as BeliSouth customers. but obtain a 
Telepak branded se;-1ice. 

'1 .2 Technical Requirements 

7.2.1 The requirements ~et forth in this Section apply to Local Switching, but not 
to the Data Switching function. such as packet switching, of Local 
Switching. 
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7 2 1 1 Local Sw1tch1ng shall be eQual to or better tnan the reQuirements for Lvcal 
Sw1tcnmg set forth 1n Bellcore's Local $Wttchtng Systems General 
Reqwements ( FR·NWT -000064 ). 

7 2 1 2 When applicable. BeiiSouth shall route calls to the appropnate trunlt or 
hnes for call ong1nat1on or termination. 

7 2 1 3 SubJect to sect1ons 10.1. 1 and 10.1.3, BefiSouth shall route calls on a per 
hne or per screening class basis to ( 1) BeiiSouth platforms prov101ng 
Network Elements or additional requlrement.e (2) Operator Serv1ces 
platforms. (3) Directory Assistance platforms, and (4) Repa1r Centers Any 
other routl~g requests by Telepak will be made pursuant to the BonCI F1de 
Request Process of Attachment 9. 

7 2 1 4 BeiiSouth shall prov1de unbranded recorded announcements and 1..JII 
progress tones to alert callers of call progress and disposition 

7 2.1.5 BeiiSouth shall activate c;ervice tor a Tefepak customer or network 
interconnection on any of the Local Swttchlng Interfaces. Th1s mcludes 
prov1sion1ng changes to change a customer from BeiiSouth's services to 
Telepak's servtces without loss of switch feature functionality as defined 1n 
this Agreement. 

7 2 1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

7 2. 1. 7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Sw1tch1ng 

7.2.1.8 BeiiSou+.h shall control congestion points auch as those caused by rad1o 
station call-Ins, and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer onQtnated 
call trace. 

7 2.1 10 Special Services provided by Bell South will Include the ~':>llow1ng 

7.2.1.10.1 Telephone Service Prioritization: 

7.2 1.10.2 Related serv!ces for handicapped; 

7.2 1.10.3 Soft dial tone where required by law. and 

7.2 1.10.4 Any other service required by law. 
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7 2 1 11 BeiiSoutn shall prov1de Sw1tch1ng ServiCe Point (SSP) capab1llt1es and 

s1gnaling software to Interconnect the signaling links dest1ned to the 
S1gnaling Transfer Point Sw1tch (STP). These capab1ht1es shall adl"'ere to 
Bellcore specifications · TCAP (GR·1 .. 32·CORE}. ISUPrGR-905-COREJ 
Call Management (GR-1429-CORE), Switched Fract1onc: OS 1 (GR-1357 · 
CORE). Toll Free Serv1ce (GR-1428:.cc>RE). Calling Name (GR-1597-
CORE). Lme Information Database (GR·954·CORE). and Advanced 
Intelligent Network (GR-2863-CORE). 

7 2 1 12 BeiiSouth shall prov1de mterfaces to adjuncts through Bellcore standard 
Interfaces These adjuncts can include, but are not hm1ted to. the Serv~ce 
Circuit Node and Automatic Call Distributor$. 

7 2.1 13 BeiiSouth shall provide performance data regarding a customer h11e. traffic 
charactenst1cs or other measurable elementJ to Telepak, upon a 
reasonable request from Telepak. Telepak will pay BeiiSouth for all costs 
incurred to provide such performance data through the Bus1ness 
Opportunity Request process 

7 2 1.14 BeiiSouth shall offer Local Sw1tching that provides feature offenngs at 
panty to those provided by BeiiSouth to Itself or any other party. Such 
fsature offenngs shall include but are not limited to: 

7 2.1.14.1 Basic and pnmary rate ISDN. 

7 2 1 14.2 Residential features; 

7 2.1 14.3 Customer Local Area Signaling Services (CLASS/LASS}; 

7 2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconf~guration and detailed message recording). 
and 

7 2 1 14.5 Advanced Intelligent network tnggers supporting Telepak and BeiiSouth 
service applications. 

BeiiSouth shall offer to Telepak all AIN triggers In connectiC'n w1th 1ts 
SMS/SCE offering wh1ch are supported by BeiiSouth for offenng AIN­
based services. Triggers that are currently available are: 

7 2.1 14.5.1 Off-Hook Immediate 

7 2 1.14.5.2 Off-Hook Delay 

7 2 1.14.5.3 Termination Attempt 

7 2 1.14.5.4 6/10 Public Office Dialing Plan 

7 2 1.14.5.5 Feature Code Dialing 
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7.2.1 14 6 When the following trlggert lrtiUPpOrttu by OeiiSouth. ao11Soutt1 Wtll 
make lhl'tt tr1ggera avt~labl to T•tepak: 

7 2 1 14 6 1 Private EAMF Trunk 

7 2 1 14 6 2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1 14.6.3 N11 

7 2 1.14.6,4 Automatic Route Selection 

7.2 1 15 Where capdctty ex1sts. BeiiSouth thaU assign each Telepak et1stomer ltne 
the class of serv1ce des1gnated by Telepak (e.g., ua1ng llno clau cnrtn• or 
other sw1tch specific provlalonlng ~1). lnd t hlll routo directory 
aaclatanct Cllll from Ttltpak euttometa to Telepak directory aSSIStance 
operatora at Telapak's option. 

7.2.1 16 Where capac1ty exists. BeiiSouth thaU aaaign each Telepak custo.,er ltne 
the class of serv1ces desegnated by Telepak (e.g., us1ng ltne class codes 
or othe1 sw1tch specific provisioning methods) and shall route operator 
calls from Telepak customers to Telepik operatora at Telepak's opt1on. 
For example, Bell South may trantllte 0· and 0+ lntraLA T A traffic. and 
route the call through appropriate trunks to a Telepak Operator Serv•ces 
Posit.ion System (OSPS) Calla from Local Switching must pass the ANI-II 
digits unchanged 

7 2 1 17 Local Switching shall be offered 1n accordance With the requirements of 
the following technical referencea: 

7 .2. 1.17.1 Bellcore GR-1298-CORE. AIN Switching Syatem Generic Requtrements. 
as implemented In BeiiSouth's switching equipment: 

7 2 I 17 2 Bellcore GR-1299-CORE. AIN Switch-Setvlce Control Potnt (SCPVAdJunct 
Interface Generic Reqwements; 

7 2.1 17.3 Bellcore TR-NWT-001284. AIN 0.1 Swttchlng System Genenc 
Requirements; 

7.2.1.17.4 Bellcore SR-NWT-002247. AIN Release 1 Update. 

7 .2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall pro .... de the follow1ng Interfaces to loops. 
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Standard Ttp/Rtng tnterlace Including loopstart or groundstart. on-hook 
stgnaltng (e g . for cathng number. calling name and message watttng 
lamp), 

Cotn phone stgnahng. 

Basic Rate Interlace ISDN adhering to appropriate Bellcore Tectlntcal 
ReqUirements; 

Two-wire analog interface to PBX; 

Four-wtre analog interface to PBX; 

Four-wire OS 1 tnterface to PBX or customer provtded equipment ' e g 
computers and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 . 0 .932 and 
appropriate Bellcore Technical Requirements: 

Switched Fractional 051 with capebiiiUes to configure Nx64 channels 
(where N = 1 to 24 ): and 

Loops adhenng to Bellcore TR-NWT .08 and TR-NWT -303 spectficattons 
to interconnect Oag1tal Loop Carriers. 

BeiiSouth shall provide access to the following but not hmtted to 

SS7 Signaling Networi( or Multi-Frequency trunklng if requested by 
Telepak; 

Interface to Telepak operator services aystems or Operator Servtces 
through appropnate trunk interconnections for the system: and 

Interface to Telepak directory ass1stance HI'Vices through the Tetepak 
sw1tched networi( or to Directory Assistance Services through the 
appropriate trunk interconnections tor the system: and 950 access or other 
Telepak required access to tnterexchange carriers as reque!jt<.d through 
appropriate trunk Interfaces. 

Tranaport 

BeiiSouth agrees to offer access to unbundled transport tncludtng Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms dnd co"dttlons and at the rates set forth in Attachment 11 . 
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Shared Transport 1s an 1nterotflce transmission path between BeiiSouth 
Network Elements Where BeiiSouth Network Elements are conne<.:ed Oy 
intra-office winng, such w1nng 1S provided as a part of the Network 
Elements and is not Shared Transport. Shared Transport cons1sts of 
BeiiSouth mter-office transport facilities and ts unbundled trom local 
sw1tch1ng. 

Techn1cal Regwements of Shared Transport 

Shared Transport provided on OS1 or VT1 .5 ctrcu1ts. shalt at a m1n1mum. 
meet the performance. ava1labtlity, jitter, and delay reQutrements spectfied 
tor Central Otflc~ to Central Office reo to CO") connectiOns tn the 
appropriate industry standards. 

Shared Transport provtded on DS3 circuits, STS-1 cir~"'Uits . and h1gher 
transmiss1on btl rate ctrcuits. Shared Transport shall. at a m1n1mum. meet 
the performance. availability. Jitter, and delay requirements spectfled for 
CO to CO connections in the appropriate:. Industry standards. 

BeiiSouth shall be responstble for the engineering, provtsiomng. and 
maintenance of the underlying equipment and facilittes that are used to 
provide Shared Transport. 

At a mtnimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101·1994. American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability: 

ANSI T1 .1 02-1993, American National Standard for Telecommuntcattons -
Digital Hierarchy - Electrical Interfaces: 

ANSI T1 .102.01-199x, American National Standatd for 
Telecommunications · Digital Hierarchy· VT1.5; 

ANSI T1 .105-1995, American Nattonal Standsrd for Telecommun1cattons · 
Synchronous Optical Network (SONET)- Baalc Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01·1995. Amencan National Standard for 
Telecommunications - Synchronous Optical Network (SONET) · Automattc 
Protection Swltch:ng; 

ANSI T1 .105.02-1995. Amencan National Standard for 
Telecommunications - Synchronous Optical Network (SONET) • Payload 
Mappings: 
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ANSI T1 105.03-1994. Amencan National Standard for 
Telecommunicaltons- Synchronous Optical Network (SONET) . J•tter at 
Network Interfaces; 

ANSI T1 105.03a-1995. Amencan Natlonal Stc.ndard for 
Telecommunications- Synchronous Optical Networf( (SONET) J1tter at 
Network Interfaces - OS 1 Supplement; 

ANSI T1 105.05-1994. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Tandem 
Connect1un; 

ANSI T1 . 1 05.06-199x. Amencan National Standard for 
Telecommunications- Synchronous Optlcai'Networf( (SONET) - Phys1ca1 
Layer Specifications: 

ANSI T1 .1 05.07 -199x. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats . 

ANSI T1 .105.09-199x. Amencan National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Net'-vork 
Element Timing and Synchronization: 

ANSI T1 .1 06- 1988. American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface SpeciflcaUons (Single Mode): 

ANSI T1.107-1968. American Nat1onal Standard for TelecommunicatiOns ­
Digital Hierarchy - Formats Specifications; 

ANSI T1 .107a-1990 - American National Standard for 
Telecommunications - Digital Hierarchy· Supplement to Formats 
Specifications (OS3 Format Applications); 

ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Oig1tal H1erarchy- Supplement to Formats 
Specifications; 

ANSI T1.117 -1991 , American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation. OS1 Metallic 
Interface Speciflcation: 

ANSI T1 .404-1994. Network-to-Customer lnatallatlon - OS3 Metallic 
Interface Specification; 
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ITU Recornm'3ndation G 70 7 Network node interrace for the synchronous 
d1grtal hierarchy (SOH): 

ITU Reccmmendauon G.704. Synchrooous frame structures used at 15.-14 . 
6312. 2048. 8488 and 44736 kbrVs hierarchical levels: 

Bellcore FR-440 and TR-NWT-000499. Transport Systems Gonenc 
Requrrements (TSGR): Common Requirements; 

Bellcore GR-820-CORE. Genenc Transmission Surve111ance OS 1 & DS3 
Performance. 

Bellrore GR-253-CORE. Synchronout Optical Network Systems 
(SONET); Common Generic Cnteria; 

Bellrore TR-NWT 000507. Transmission, Section 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR·NWT-000064.); 

Bellcore TR-NWT-000776. Network Interface Description for ISDN 
Customer Access: 

Bellrore TR-INS-000342. High-Capacity Digital Special Access Servrce­
Transmisslon Parameter Ltmits and lnterfiiCe Combinations. ls:,ue 1 
February 1991. 

Bellcore ST-TEC 000052. Telerommunlcations TransmiSSion Engrneenng 
Textbook. Volume 2: Facilities, Thrrd Edition, Issue I May 1989. 

Bellrore ST-TEC-000051 , TelerommunlcMfons Transmission Engrneenng 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987 

Dedicated Transport 

Definition 

Dedicated Transport is an interoffice transmlnion path between BeiiSouth 
central offices unbundled from local switching. 

B~IISouth shall offer Dedicated Transport In each of the followrng ways. 

As capacity on a shared facility . 

As a circuit (e.g., OSO. 051 or 053) dedicated to Tetepak 

When Dedicated Transr'Jrt 1s provtded as a aystem it shall rnclude 

Transmission equipment such as multiplexers, line tennrnatrng equrpment. 
amplifiers . and regenerate,..: 
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Inter-office transmtsston fac thttes such as optical fiber. copper tw•sted pa•r 
and coaxtal cable. 

Te.:hnical Requtrements 

Thts Section sets forth techntcal requ1rements for all Dedicated Transport 

When BeiiSouth provtdes Oedtcated Transport as a circUit or a system. 
the entire destgnated transmtss•on circuit or system (e.g .. DSO. OS 1 033) 
shall be dedicated to Telepak destgnated ~afflc. 

BeiiSouth shall offer Dedicated Transport in all technologt.:s that become 
available Including, but not limited to, 081 and OS3 transport systems. 
SONET (or SOH) Bt-dlrectlonal Line SWitched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, arid SONET (or SOH) potnHo-potnt 
transport systems (including linear add-droP ayatems). at all avatlable 
transmission bit rates. While SONET Ring facllltJes are not ava1lable tn 
every application, they are typtcally available in the ma)or m3tropohtan 
areas. 

For OS1 or VT1.5 circu1ts. Dedicated Transport aha:l. at a mtmmum. meet 
the performance, availability, Jitter. and delay requirements spectfied for 
Customer Interface to Central Office ("Ct to CO~) connections tn the 
appropriate industry standards. 

Where applicable. for OS3 circuits. Oedlclted Transport shall. at a 
minimum. meet the performance. availability, ji'h.Jr. and del a. 
requirements specified for Cl to CO connections In the appropnate 
industry standards. 

BeiiSouth shall offer the following lnterflce transmission rates tor 
Dedicated Transport: 

DSO Equivalent; 

OS1 (Extended SuperFrame- ESF. 04, and unframed applications shall 
be provided); 

OS3 where applicable (C-bit Parity, M13,1nd unframed applications shall 
be provided}; 

SOH Standard Interface rates In accon1ance With International 
Telecommunications Umon (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendatton 
G.704. 
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8 3 2.6 When Dedicated Transport IS provided as a s~stem. BeiiSouth shall 
des1gn the system accordmg to our netwom ll"'frastructure to allow for the 
termination po1nts spec1fied by Telepak. 

8 3.3 At a m1nimum, Ded1cated Transport shall meet each of the reqwements 
set forth in the following techmcal references: 

8 3.3.1 ANSI T1 .231-1993 -Amencan National Standard for Telecommun1cat1ons­
Digital Hierarchy - layer 1 In-Service Digital TransmiSSIOn performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102-1993. American National Standard for Telecommunacat1ons­
Digital Hierarchy - Electncal Interface': 

8.3 3.1.2 ANSI T1 .106·1988. American National Stlndara for Telecommunications -
Digital Hierarchy· Optical Interface SpedftcatJons (Smgle Mode): 

8 3.3.1 3 ANSI T1 .107-1988. American National Standard for TelecommunicatiOns­
Digital Hierarchy - Formats Speciflcationa: 

8.3.3.1.4 ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Specifications {DS3 Format Applicatlona): 

8.3.3. 1.5 ANSI T1.1 07b-1991 - American National Standard for 
Telecommunications- Digital Hierarchy · Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Genenc 
Requirements (TSGR): Common Requirements: 

8 3 3.1.7 Bellcore GR-820-CORE. Genenc Transmlatlon Surveillance: DS1 & DS3 
Performance; 

8.3.3.1 8 Bellcore TR-NWT 000507. Transmission, Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR·NWT -000064.); 

8.3.3.1.9 Bellcore TR-INS-000342. High-Capacity Olg!tal Special Access Service-­
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991: 

8.3.3. 1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engmeenng 
Textbook. Volume 2: Facilities. Third Edition, Issue I May 1989: 

8 3 3.1 .11 Bell core ST-TEC-000051 , Telecommunications Transmission Engmeering 
Toxtbook Volume 1: Principles. Third Edition. Issue 1 August 1987: 
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8.4 Tandem Switching 

8 4 1 Definltron 

AHI Cfl,..enr 2 
P•o• 2' 

Tandem Swrtchrng rs the function that establishes a commun•catrons path 

between two swrtchrng offices through a third swrtchmg office (the Tandem 

SWitCh). 

8 4 2 Technical Regu1rements 

8 4 2 1 Tandem Swrtchmg shall have the tame capab1ht1es or equrvalent 

capabilities as those described In Befl Commun1catlona Research TR· 

TSY-000540 Issue 2R2. Tandem Supplement. 6/1/90 Tho requrrements 

for Tandem Switching mclude. but a,. not llmrted to the follow1ng 

8 4 2. 1.1 Tandem Swrtchmg shall provide ~naling to eatabllsh a tandem 

connection; 

8 4 2.1 2 Tandem Swrtch1ng w111 prov1de actMning aa JOintly agreed to by Telepak 

and BeiiSouth. 

8 4 2.1 .3 Tandem Switching shall provide Advanced Intelligent Network tnggers 

supporting AIN features where auch routing Ia not available from the 

orig1nating end office sw1tch, to the extent such Tandem aw1tch has such 

capability 

8.4 .2. 1.4 Tandem Switching shall provide ac:cnt to Toll Free numbttr portabrlrty 

database aa des1gnated by Telepak; 

8 4 2.1 5 Tandem Switching shall provrde all trunk Interconnection• dl1cu11ed 

under the ·Network Interconnection• MCtlon (e.g . SS7. MF. DTMF 

OiaiPulae. PRI-ISDN. DID. and CAMA-ANI (If appropnate for 911 )) 

8 4 2 1.6 Tandem Switching shall provide connectivity to PSAPe whore 911 
solutions are deployed and the tandem It used for P 11 . and 

8 4 2.1 .7 Where appropnate. Tandem Switching ahall provide connect1v1ty to transrt 

traffic to and from other earners 

8 4 2 2 Tandem Switchmg shall accept connection• (Including the necessary 
Signaling and trunk1ng mterconnectiona) between end offlces other 

tandems. IXCa. ICOs. MTSOs. CAPt and CLEC aw1tchea 

8 4 2.3 Tandem Switching shall prov1de l"lCCI tandemlng functtonallty batween two 

end offices including two offices belonging to different CLEC'a (e g · 

between a CLEC end office and the end otnoe of at'other CLEC) 

8 4 2.4 Tandem Switching shall preserve CLASS/LASS feature• and Caller ID as 

traffic Is proceased. 
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Tandem Sw1tch1ng shall record blllc-ole events ana send them to the area 
brlling centers des1gnated by Telep~ k. Tandem Switching w111 prov1de 
recording of all b1llable events as JO 1'\tly agreed to by Telepak and 
BeiiSouth. 

Upon a reasonable request from Telepak, BeiiSouth shall perform routine 
testing and fau:t isolat1on on the unoerlying switch that is prov1d1ng 
Tandem Switching and all1ts ~ntercc nnectk>ns. The results and reports of 
the testing shall be made immediatr ly available to Telepak. 

BeiiSouth shall malntam Telepak's t unkt and InterconnectiOns assoc1ated 
w1th Tandem Swttch1ng at least at p trity to its own trunks and 
interconnections. 

BeiiSouth shall control congestion p-.)ints and network abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the u;e of line class codes Is not available 
through the use of tandem sw1tch1ng. Selective Call Routing through the 
use of fine class codes is an end office capability only. Detailed primary 
and overflow routing plans for all intt·rfaces available within BelfSouth 
switching network shall be mutually tgreed to by Telepak and BeiiSouth. 

Tandem Switching shalf process origlnaUng toll-free traffic rece1ved from 
Telepak local switch. 

In support of AIN triggers and featums, Tandem Switching shalf prov•de 
SSP capabilities when these capabll tJes are not available from the Local 
Switching Network Element, to the e <tent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shalf provide interconnection to the E91 1 PSAP where 
the underfying Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect. with direct trunks. to all carriers with 
which BeiiSouth interconnects. 

BelfSouth shall provide all signaling r ecessary to provide Tandem 
Swi!chlng with no loss of feature functlonality. 

Tandem Switching shall interconnect with Tetepak's switch. usrng two-way 
trunks, for traffic that Is trans1tlng via BeiiSouth network to :nterLA TA or 
lntraLATA carriers. At Telepak's request, Tandem Switching shall record 
and keep records of traffic for billing. 
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Tandem Sw1tch1ng shall prov1de an alternate final routing pattern for 
Telepak traffic overflcw1ng from d1rect end otrtee high u$age trunk groups 

Tande., Sw1tching shall meet or exceed (I.e • be more favorable to 
Telepak) each of the requirements for Tandem Switching set forth 1n the 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement. 6/1/90: 

GF 905-CORE covering CCSNIS. 

GR-1429-CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Systems 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11 . 

9.1 Definition 

Operator Systems 1s the Networl< Element that provides operator and 
automated call handling and billing, special seNices. customer telephone 
listings and optional call completion services. The Operator Systems 
Network Element provides two types of functions: Operator Serv1ce 
functions and Directory Assistance Service functions . each of which are 
described In detail below. 

9.2 Operator S.rvlce 

9 2.1 Definition 

9 2.2 

9 2.2.1 

9.2.2.1.1 

Operator Service provides: ( 1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has d1aled 
the called number (for example. credit card calls); and (3) spec1al services 
including but not limited to Busy Line Verlflcatlon and Emergency Ltne 
lnh:trrupt (Ell). Emergency Agency Calf. Operator-assisted Directory 
Assistance. and Rate Quotes. 

Requirements 

When Telepak requests BeiiSouth to pro .. Ide Operator Serv1ces. the 
following requirements ~pply: 

BeiiSouth sh:tll complete 0+ and 0- dialed local calls. 
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9 2.2. 1 .3 BeiiSouth shall complete calls that are billed to Telepak customer's calling 
card that can be validated by BeiiSouth. 

9.2.2.1 .4 BeiiSouth shall complete person-to-person calls. 

9.2.2. 1.5 BeiiSouth shall complete collect calls. 

9 2.2. 1 .6 BeiiSouth shall provide the capability for callers to bill to a th1rd party and 
complete such calls. 

9.2.2.1.7 BeiiSouth shall complete stat1on-to-statlon calls . 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1 .9 BeiiSouth shall process Busy Line Verify and Emergency Lme Interrupt 
requests. 

9.2.2.1 .1 0 BeiiSouth shall process em&rgency call trace, as they do for the1r 
Customers prior to the Effective Date. Calf must originate from a 911 
provider. 

9.2.2. 1 .11 BeiiSouth shall process operator-assls1ed directory assistance calls. 

9.2.2.2 BeiiSouth sh'-11 adhere to equal accesa requirements, providing Telepak 
local customers the same IXC access as provldtid to B.eiiSouth customers . 

9 2.2.3 Bell South shall exercise at least the same level of fraud control 1n 
providing Operator Service to T elepak that BeiiSouth provides for its own 
operator sorvlce. 

9.2.2.4 BeiiSouth shall perform Billed Number Scntenlng when handling Collect. 
Person-to-Person. and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Telepak. 

9.2.2.6 BeiiSouth shall provide a feed of customer call records In "EM I" format to 
Te!apak In accordance with CLECODUF atandards specified m 
Attachment 7. 

9.2.3 Interface RegulremE.nts 

With respect to Operator Services for calla that ortglnat.t on local sw•tching 
capability provided by or on behalf of Telepak, the Interface requirements 
shall conform to the then current established system interface 
specifications for the platform used to provide Operator Service and the 
interface shall confo~ to Industry standards. 
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D1rectory Ass1stance Serv1ce provrdes local customer telephcne number 
listings w1th the optiOr. to com~ ~te the call at the callers d1rect10n separate 
and distinct from local sw1tch1ng 

9 3 2 Regwements 

9 3 2 1 D1rectory Ass1stance Serv1ce shall provide up to two listmg requests per 
call. !f available and 1f requested by Telepak'a customer. BeiiSouth shall 
provide caller-optional directory assistance cal completion serv1ce at rates 
contained 1n Attachment 11 to one of the provided listings. equal to that 
which BeiiSouth provides its customers. If not available , Telepak may 
request such requirement pursuant to the Bona Fide Request Process of 
Attachment 9. 

9 3.2.2 Directory Assistance Service Updates 

9.3.2.2 1 BeiiSouth shall update customer listings changes dally. These changes 
include: 

9.3.2.2.1.1 New customer connectior.s . BeiiSouth will provide serv1ce to Telepak that 
is equal to the serv1ce 1t provides to itsetf end ita customers: 

9 3 2 2 1 2 Customer disconned1ons: BeiiSouth will provide service to Telepak that 1s 
equal to the service 1t provides to 1tself end ttl customers: and 

9.3 2 2.1.3 Customer address changes: BeiiSouth will provide aerv1ce to Telepak that 
1s equal to the service it prov1des to itsetf and Ita customers: 

9 3 2 3 These update;; shall also be provided for non.llated and non-published 
numbers for use in emergencies. 

9.4 Branding for Operator Call Procenlnt !!!d Dlr:ctory Asalatance 

9.4 1 The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Okec:tory Assistance/Operator 
Call Processing prior to placing them In queue or connecting tl'em to an 
avallablf' operator or automated operator ayatem. This feature allows the 
CLEC to have its calls custom branded wtth the CLEC name on whose 
behalf BeiiSouth IS providing Directory Aulttance and/or Operator Call 
Processing. 

9.4 2 BeiiSouth offers four ..ervlce levels of branding to CLECs ordenng 
Directory Assistance and/or Operator Call Processing. 



9 4 2 1 

9 4 2.2 

9 .. 2.3 

9 4 2 .4 

9.4.3 

9 4.3.1 

9.4.3.2 

9.4.3.3 

9.4.3.4 

9.4.4 

9.4.4 1 

9 .4.4.2 

9.5 

9.5.1 

Servtce Level 1 - BeiiSouth Branding 

Service Level 2 • Unbranded 

Service Level 3 - Custon• Branding 
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Servtce Level4- Self Brandmg (only applicable for Resale or Unbundled 
Port CLECs who route to an operator aervlce provider other than 
BeiiSouth). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding reQuire the CLEC to 
order selective routing for each originating BeliSouth end office tdenttfied 
by the CLEC. Rates for Selective Routing are set forth in Attachment 11 . 

Customer Branding and Self Branding require the CLEC to order 
dedicated trunklng from each BeiiSouth end office Identified by the CLEC. 
to either the BeiiSouth TOPS or the CLEC Operator Service Provider 
Rates for trunks are set forth in applicable BeiiSouth tanffs. 

Unbranding • Unbranded Directory Assistance and/or Operator Call 
Processing calls ride common trunk gl'l>Upt provisioned by Bell South from 
those end offices identified by the CLEC to the BeiiSouth TOPS. These 
calls are routed to "No Announcement.· 

FacllitJes Based CLECs 

All Service levels require the CLEC to order dedicated trunktng from the~r 
end office(s) point of interface to the BeiiSouth TOPS SWitches. Rates tor 
trunks are set forth in applicable BeiiSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio unfta in each TOPS Switch for 
which the CLEC requires service. The recording and loading charges are 
non-recuning unless the CLEC elects to change the recorded name or 
reQuire~ aCC8$S to additional TOPS Swttchel. Customized Branding is 
limited to the CLEC name. 

Directory A .. tatanee DatabaM Service (DADS) 

Bell South shall make tts Directory Asslatance Database Service (DADS) 
available to Telepak solely for the expressed purpos~ of providing 
Directory Asslatan~ _type s.ervlces to Telepak end users. The term "end 
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user· denotes any entity which obtains Directory Ass1stance type serv1c~::s 
for 1ts own use from a DADS customer. Directory Ass1stance type serv1ce 
1s definad os Vo1ce D~rectory Assistance (DA Operator System ass1sted) 
Telepak agrees that DADS wtll not be Uled tor any purpoao which vloitUos 
federal or state laws. atatutet , regullloty otd•r• or tariffs. Except for the 
permitted users. Telepak agrees not to disclose DADS to others and shall 
provide due care in providing for the security and confidentiality of DADS. 
Further. Telepak authonzes the inclusion of Telepak Subscriber hstings m 
the BeiiSouth Directory Assistance products. 

9 5.2 BeiiSouth shall provide Telepak lnltlally with dally updates which reflect all 
listing change activity occurnng sincx Telepak's most recent update v1a 
magnetic tape , and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by Telepak and BeiiSouth. 
Telepak agrees to assume the costs aaaociated with CONNECT: Direct r~-.~ 
connectivity, which w ill vary depending upon volume and mileage. 

9.5.3 BeiiSouth will require approxtmately one month after receiving an order to 
prepare the Base File. BeiiSouth will PfOvlde dally updates which will 
reflect all listings change actlvtty occurrfng t ii1ce Telepak's most recent 
update. BeiiSouth shall provide updetet to Telepak on a Business. 
Residence, or combined Business and Residence basis. Telepak agrees 
that the updates shall be used solely to keep the Information current. 
Delivery of Dally Updates will commence the day after Telepak rece1ves 
the Base File. 

9.5.4 BeiiSouth is authorized to include Telepak Subscriber List lnformalion 1n 
its Directory Assistance Database Service (DADS) and its Directory 
Publishers Database Service (DPOS). Any other use by BeiiSouth of 
Telepak Subscriber List Information Ia not authoriZed and with the 
exception of a request for DADS or OPOS, BeiiSouth shall refer any 
request for such information to Telepak. 

9.5.5 Rates for DADS are as set forth in Attachment 11 . 

9.6 Direct Acceu to Directory Aaslatance Service 

9.6.1 Direct Access to Directory Assistance Service (DADA$) will provtde 
Telepak's directory assistance operatora with the ability to search all 
available BeiiSouth's subscriber listings uatng the Directory Assistance 
Sarvice format. Subscription to DAOAS wtll allow Telepak to utilize its 
own switch, operator workstations and optional audio subsystems. 

9.6.2 BeiiSouth will provide DADAS from its OA loCation. Telepak w1ll access 
the DADA$ system via a telephone company provided point of availability. 
Telepak has the responstbillty of providing the physical links required to 
connect to the po!"'t of availability. These fac!llties ma1 be purchased from 
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the telephone company as rates and charges blUed separately from the 
charges associated wtth this offering. 

A specified interface to each Telepak subsystem will be provtded by 
BeiiSouth. lnterconnectron between Telepak system at'ld a specrfied 
BeiiSouth location will be pursuant to the use of Tetepak owned or 
Telepak leased facilities and shall be appropriate sJzed based upon the 
volume of queries being generated by T elepak. 

The specifications for the three interfaces necessary for mterconnectron 
are available in the following documents: 

DADAS t'> Subscriber Operator Position System-Northern Telecom 
Document CSI-2300-07; Universal Gateway/ Position Message Interface 
Fonnat Specification 

DAD AS to Subscnber Switch-Northern Telecom Document 021 0-1 
Version A107; NTDMS/CCIOAS System Applk:ation Protocol; and AT&T 
Document 250-900-535 Operator Services Posltlon System Listu19 
Service and Application Call Processrrlg Dati Unk Interface Specrficahon 

DADAS to Audio Suosystem (Opltonai)-Ofrectory One Call Control to 
Audio Response Unit system interface speclflcaUons are avarlable through 
Northern Telecom as a licensed access protoco'-Northern Telecom 
Document 355..()04424 and Gateway/Interactive Voice subsystem 
Protocol Speclflcation 

Rates for DAOAS are as set forth in Attachment 11 . 

Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databan. Available stgnaling 
elements Include signaling links. signal transfer points and servtce control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10. 1 Definition of Signaling Link Transport 

Signaling link Transport Is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-destgnated Signaling Points of 
lnterconnectJon (SPOI) that provides appropriate physical diversity. 
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Signaling L1nk Tra~sp~rt shall cons1st of full duplex mode 56 kbps transmission paths 

Of the various options ava1lable. Signah:'\g Unk Transport shall perform 1n 
the following two ways: 

As an "A-link" whrch is a connection between t switch or SCP and a homd Signaling Transfer Point Swrtch (STP) pair; and 

As a "B-1ink" which is a connection between two STP pairs rn drtferent company networks (e.g .. between "NO STP pairs for two Compet1trve Local Exchange Carriers {CLECs)). 

Signaling Link Transport shall consrst of two or more signaling lrnk layers as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objectjve such that: 

There shall be no more than two minutes down time per year for an A-hnk layer; and 

There shall be negligible (less than 2 secondt) down time per year for a B­link layer. 

A signaling link layer shall satisfy interoffice and lntraomce diversrty of facilities and equipment. such that: 

No single failure of facilities or equipment causes the failure of both links in an A-link layer {i.e., the links should be provided on a mrnimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links in a 8-linlt layer {i.e .• the llnkllhould be provided on a minimum of three separate physical paths end·to-end). 

lnterfaco Requirements 

There shall be a OS1 (~ .544 Mbps) rnterface at the TeJepak-designated SPOis. Each 56 kbps transmission path shall appear aa a OSO channel 
w1thin the OS1 Interface. 
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De~- S1gnaling Transfer Points is a signaling network funct1on that 
1ncludes all of the capabilities provided by the signaling transfer po1nt 
switches (STPs) and their associated s1gnallng links which enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeiiSouth Local Sw1tchinp or Tandem Sw1tchlng; 

BeiiSouth Service Control Points/DataBases; 

Th~rd-party local or tandem switching; 

Third-partl-provlded STPs. 

The connectivity provided by STPs shall fully support the funct1ons of all 
other Network Elements connected to BeiiSouth SS7 network This 
explicitly includes the use of BeiiSouth 5S7 netwon< to convey messages 
which neither originate nor terminate at a signaling end point duectly 
connected to BeiiSouth SS7 network (/.e., tranatent messages). When 
Bell5outh SS., network Is used to convey transient messages. there shall 
be no alteration of the Integrated Services Otgttal Network User Part 
(ISDNUP) or TransactJon Capabilities Appfteltlon Part (TCAP) user data 
that constitutes the content of the message. 

If a Bell5outh tandem sw1tch routes calling tratnc, based on dialed or 
translated digits, on 5S7 trunks between a Telepak 1oca: switch and th1rd 
party local switch, BeiiSouth SS7 network lhaJI convey the TCAP 
messages that are necessary to provide cau tMnagement features 
(Automatic Callback, Automatic Recall, end Seteenlng List Editing) 
between Telepak local 5TPs and the STPa that provide connectivity with 
the third party local switch. even if the third patty local switch is not directly 
connected to BeltSouth STPs. 

5TPs shall provide all functions of the MTP at defl'led in Bellcore ANSI 
lnterconnectJon ReQuirements. This includes: 

Signaling Data Link functions, as defined In Beflcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined In BeUcore AN5flnterconnectJon 
Requirements, and . . 
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S1gnahng Network Management funcllors. as def.ned In Bellcore ANSI 
Interconnection Requirements 

STP<i shall provide all functions of the SCCP necesaary for Class 0 (bas1c 
connectlonless) service. as defined In Bellcore ANSI Interconnection 
Requirements. In particular. this Includes Global TiUe Translation (GTT) 
and SCCP Management procedures, as specified In T1 .112 4 In cases 
where the destination signaling pomt is a Telepak or third party local or 
tandem sw1tching system directly connected to BeiiSouth SS7 network. 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTI of mesugn to a ~teway pa1r 
of STPs in an SS7 network connected w1th BeiiSouth SS7 network, and 
shall not perform SCCP Subc;ystem Management of the destination. If 
BeiiSouth performs final GTT to a Telepak databate, then Telepak agrees 
to provide BeiiSouth with the Destination Point Code for the Telflpak 
database. 

STPs shall provide on a non-discriminatory basts all fUnctions of the 
OMAP commonly provided by STPs. as specified In the reference in 
Section 10.4 .5 of this Attachment. All OMAP functions will boon a "where 
available· basis and can include: 

M fP Rout1ng Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point Is a BeiiSouth local or 
tandem switching system or database, or is a TeJepak or third party local 
or tandem switching system directly connected to the BeiiSouth SS7 
networ1<, STPs shall perform MRVT end SRVT to the deaUnation signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPs in an SS7 networ1< connected with the BeiiSouth 
SS7 network. This requirement shall be superseded by the specsflcations 
for Internetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPs, and 1f 
mutually agreed upon by Telepak and BeiiSouth. 

STPs shell be on parity with BeiiSouth. 

SS7 Advanced lr.teUigent N'Jtwor1< (AIN) Accesa 

When technically feasible and upon request by Tetepak, SS7 Access shall 
be made available in association with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and lntercoMectlon of the BeiiSouth SS7 netwof1< w1th the 
Telepak SS7 networi< to exchange TCAP quertea and nt$ponaea w1th 
aTelepak SCP. 
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557 AIN Access shall prov1de Telepak 5CP access to BellSouth local 
sw1tch 1n assoc1at1on w1th unbundled SWitching via interconnection of 
Bell5outh SS7 and Telepak SS7 Networks. BeiiSouth st' all offer 557 
access through 1ts STPs. If BeiiSouth requ1res a media!ion dev1ce on any 
part of 1ts network specific to this form of access, BeiiSouth must route 1ts 
messages 1n the same manner. The interconnection arrangement shall 
result In the BeiiSouth local switch recognizing the Tetepak SCP as at 
least at panty w1th Bell South's SCPs cn terms of Interfaces. performance 
and capab1hties 

Interface Requirements 

BeiiSouth shall provide the following STPa options to connect Telepak or 
Telepak-designated local sw1tching systems or STPs to BeiiSouth 5S7 
network: 

An A-link interface from Telepak local switching systems; and. 

A B-link interface from Telepak local STPs. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOJ) for each link shall be 
located at a cross-connect element. such as a DSX-1 , in the Central Office 
(CO) where BeiiSouth STP is located. There shaft be a 051 or h1gher rat6 
transport interface at each of the SPOis. Each slgr ~lng link shall appear 
as a DSO channel within the OS 1 or higher rate Interface. Bell South shall 
offer higher rate OS1 signaling for interconnecting Telepak local s.'!itching 
systems or STPs with BeiiSouth STPs 81 toon 81 these become 
approved ANSI standards and available eapM;Uities of BeiiSouth STPs 
BeiiSouth and Telepak will work jointly to establish mutually acceptable 
SPOis. 

BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
Bell South STPs, so that no single failure of lntreofftce facalillc,S or 
equipment shall cause the failure of both 8-tJnkt In a layer connect1ng to a 
BeiiSouth STP. BeiiSouth and Telepak wiU wort< jointly to establish 
mutually acceptable SPOts. 

BeiiSouth shall provide MTP and SCCP prot6Collnterfaces that shall 
conform to all sections relevant to the MTP or SCCP In the follow1ng 
specifications: 

Bellcore GR-905-CORE. Common Channef Slgnallnp Network Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Servlcet Digital Network User Part 
(ISONUP); 
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Bellcore GR-1432-CORE. CCS Network Interface SpecifiCatiOn ( CCSNIS) 
Support1ng Stg.,ahng Connect1on Control Part (SCCP) and Transact1on 
Capab11it1es App1tcat1on Part (TCAP). 

Message Screentng 

BeiiSouth shall set message screening parameters so as to accept vahd 
messages from Telepak local or tandem switching systems desttned to 
any Signaling po1nt w1th1n BeiiSouth's SS7 network where the Telepak 
sw1tch1ng system has a leg1t1mate stgnaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
messages from Telepak local or tandem IWftchlng systems destmed to 
any signaling point cr network accessed through BeiiSouth'~ SS7 network 
where the Telepak swrtch1ng system hat a legitimate slgnahng relat1on 

BeiiSouth shall set rnessage screening parameters so as to accept and 
pass/send valid messages destined to and from Telepak from any 
signaling point or networ1< Interconnected through BeiiSouth's SS7 
networi< where the Telepak SCP has a legitimate signaling relat•on 

STPs shall be equal to or better than all of the requirement a for STPs set 
forth In the following techntcal references: 

ANSI T1 .111 -1992 Amencan National Standard for Telecommunications· 
51gnaling 5)'stem Number 7 {5$7) - Message Transfer Part {MTP); 

ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7)- MHuge Transfer Part (MTP) 
Supplement: 

ANSI T1 .112-1992 American National Standard for TelecommunicatiOns -
Signaling System Number 7 (S57)- Slgnal!ng Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 Ameri~n NatiOnal Standard for Tele ommumcatlons­
Signaling System Number 7 (SS7)- Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Tei8\.0mmunications­
Signaling System Number 7 (SS7)- OpenaUOnl, Mainterance and 
Administration Part (OMAP). 

ANSI T1.118·1992 American National Standard for TC'Iecommun1cat1ons -
Signaling Systern Number 7 (SS7) - lntermedtme Signaling Networi< 
Identification (ISNI); 
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Bellcore GR-905-CORE. Common Channei Signaling Network Interface 
Specification (CCSNIS) Support1ng Network Interconnection. Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
( ISONUP): and 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Par1 (SCCP) and Transact1on 
Capab1ht1es Application Part (TCAP). 

Service Control Polnts/OataBJ~ses 

Definition 

Databases are the Network Elements that provide the funct1onallty for 
storage of. access to. and manipulatJon of Information reqUired to oHer a 
particular serv1ce and/or capability. Databa..,lnclude, but are not lim,ted 
to: Local Numter Portability, LIDS. Toll Free Number Database. 
Automatic Location Identification/Data Management System. Calling 
Name Database. access to Service Creation Environment and Service 
Management System (SCEISMS) applteatJon databases and D1rectory 
Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed In a Signaling System 7 (S$7) network that executes service 
application logic In response to SS7 querfes sent to It by a switchir.g 
system also connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCPs. 

Technical Requirements for SCPsJDatabues 

Requirements for SCPs/Databases within this s.alon address storage of 
information, access to information {e.g. signaling protocols, response 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Oatabases shall be prov1d00 
to Telepak In accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPt through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases vra 1ndustry 
standard interfaces and protocols {e.g. SS7, ISDN and X.25). 

The reliability of lntc:ronnectlon options shall be consistent with 
requirements for diversity and survivability. 
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Call processing databases shall have a maximum unscheduled avatlabtlity 
of 30 m1nutes per year. Unavailability due to softw-re and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which m1ght be 1mpacted 
Any downt1me assoc1ated w1th the provlsJon of call process1ng related 
databases w1ll impact all service providers. Including BeliSouth. equal!y 

The operatlonalmterface prov1ded by BeiiSouth shall complete Database 
transactions (i.e .. add. mod1fy, delete) for Telepak customer records 
stored 1n BeiiSouth databases w1thln 3 days, or sooner where BeiiSouth 
provisions its own customer records WJthln e shorter Interval. 

local Number Portability Databaae 
The Local Number Portability (LNP) database service secures network 
routing instructions before completion of a caJI. The database conta1ns 
information gbout end users that have ported their local serv1ce tncludul<J 
the Location Routing Number (LRN) that ldentifth the Local Serv~ce 
provider switch serving each ported end user. Bet1Sou1h agrees to 
provide access to LNP database service as ut forth In BeiiSouth's FCC 
No.1 tariff. Section 6.2. 11. This service will be made available 1n areas 
where LRN has been Implemented. 

12.4 Line Information Oatabaae (LIOB) 

BeliSouth will store in its LIDB only records relating to service rn the 
BeiiSouth region. 

12 4 1 Definition 

The Line Information Database (LIOB) Is a transaction-oriented database 
accessible through Common Channel Signal~ (CCS) networks. It 
contains recorda associated w1th customer line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Network Elements and 
prov1dea appropriate responses. The query originator need not be the 
owner of LIDB data. LIDB queries include tuncUons such as screemng 
billed numbers that provides the ability to acc:ept Collect or Third Number 
Blalng calls and validation of Telephone Line Number based nvn· 
proprietary calling cards. The 1nterface for the LIOB func!lonality is the 
interface between BeiiSouth CCS networ1< and other CCS networks. LIDB 
also interfaces to administrative systems. 
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12 ~ 2 Technical Requirements 

BeiiSouth will offer to Telepak any additional capab•l•ties that are 
developed tor LIDS dunng the life of this Agreement. 

12.4 2.1 Prior to the implementation of a long-tenn solution for Local Number 
Portability. BeiiSouth shall enable Telepak to store in a~"South's LIDS any 
customer Line Number or Spec1al Billing Number recorc . whethei ported 
or not. for which the non-Telepak dedicated NPA·NXX or RA0-0/1 XX 
Group is supported by that LIDB. e.<cept for numbers ported from a third 
party local services prov1der. 

12.4.2.2 Prior to the implementation of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Telepak to store In BeiiSouth's LIDS any 
customer Line Number or Special Billing Number record. whether ported 
or not. and Telepak c.Jedicated NPA-NXX or RA0-0/1XX Group Records. 
except for numbers ported from a third party local services provider. 

12.4.2.3 Subsequent to the implementation of a Jong•tenn solution for Local 
Number Portability. BeiiSouth shall enable Telepak to store in BeiiSouth's 
LIDS any customer Line Number or Special Billing Number record. 
whether ported or not. regatrdless of the number's dedicated NPA-NXX or 
RAO(NXX]-0/1XX., except for numbers ported from a third party local 
services provider. 

12.4.2.4 BeiiSouth shall perform the following LIOB functions (i.e .. processing of 
the following query types as defined in the technical reference in Section 
13.8.5 of this Attachment) for Telepak's customer records in LIDB: 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls): and 

12.4.2.4.2 Calling Card Validation: If Telepak chooses to offer Tel Line Number 
(TLN) and/or Special Billing Number {SSN) credit cards. calling card 
validation will be supported for Telepak customer data in the LIDS. 

1 2.4.2 5 BeiiSouth shall process Telepak's Customer records in LIDS at least at 
parity with BeiiSouth customer records, with respect to other LIDB 
functions. BeiiSouth shall indicate to Telepak what additional functions (if 
any) are performed by LIDB In the BeiiSo~ network. 

1 2.4.2.6 Within two (2) weeks after a request by Telepak, BeiiSouth shall provide 
Telepak with a list of the customer data Items which Telepak would have 
to provide In ord&r to support each required LIOB function. The list shall 
indicate which data Items are essential to LIOB function, and which are 
required only to support certain services. For each data item. the list shall 
show the data format.J, the acceptable values of the data item al'ld the 
meaning of those valu&s. 
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12 .l 2 7 Bell South shall provrde LIDS systems for which operating def1c1enc1es that 
would result rn calls berng blocked. shall not exceed 30 mrnutes per )'ear 

1 2 4 2 8 Bell South shall prov1de LIDB systems for which operating deficrencres that 
would not result 1n calls being blocked shalJ not exceed 12 hours per : ., 

12 4 2.9 BeiiSouth shall provrde LIDB systems for which the LIDS functron shall .. -
1n overload no more than 12 hours per year. 

12 4 2. 1 0 Bell South shall provida Telepak with the cape!llllty to provrs1on (e.g .. to 
add. update. and delete) NPA-NXX and RA0.0/1XX Group Records. and 
Lrne Number and Special Billing Number ~rds. assocrated wrth 
Telepak customers, directly into the BeiiSouth's LIOB provrsron1ng 
process. The capability to prov1slon (e.g ., to add, update. and delete) 
NPA-NXX and RAO-u1/ 1XX Group recorda, and Une Number and Specral 
Billing Number Records. assoc1ated with Telepak customers w111 be 
provided by BeiiSouth's OBAC. Direct accesa Into BeiiSouth's LIDB 
process Is not currently available. Once Direct access becomes avarlable 
with tne appropriate secunty measures, BetiSouth will offer such access to 
Telepak. In the lntenm. SeiiSouth will provtde access by electronrc marl. 
facsimile or password-protected phone~ (applicable to Group level 
NPA-NXX and RA0-01/ 1XX. updated witnln the same day if notrficatron to 
BeiiSouth is received by 1 :00 PM central tuM). 

12.4.2.11 BeiiSouth sha'l maintain customer data (for line numbers. card numbers. 
and for any other types of data maintained In LIDB) so that such 
customers shall not expenence any interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth wrll use rts best 
efforts to minimize service i nterruption In thole situations where BeiiSouth 
has control over additions and deletions to fne database as the LIDS 
provider. 

12.4 2 12 All additions. updates and deletions of Telepak data to the LIDS shall be 
solely at the direction of Telepak Such direction from Telepak wrll not be 
required wher.- the addition . update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation) 

12.4 2.13 8 611South shall provide priority updates to UOB for Telepak dDtc upon 
Telepak's request (e.g .. to support fraud detection), via password­
protected telephone card . facsimile, or electronic mall within one hour of 
notice from the est1blished SeiiSouth contad. 

12.4.2.14 SeiiSouth shall provide Telepak wtth the capability to c11rectly obta1n, 
through an electronic if'terface. reports of all Telepak data in LIDS. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtarn reports of TeJepak data in LIDS. 
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· 2 4 2 15 BeiiSouth shall provtde LIDB systema auch that no more than 0 01 °~ of 
Telepak customer records wtll be missing from LIOB. as measured by 
Telepak audits. BeiiSouth w1ll audit Telepak records tn LIOB aga~nst 
DBAS to Identity record m1smatcht1 and provide thts data to a destgn~ted 
Telepak contact person to resolve the atetus of the records and BellS• ., 
will update system appropnately. BeiiSouth will refer record of mis· 
matches to felepak wtthin one business ctay of audit. Once reconc1led 
records are recetved back from Telepak, BeiiSouth will update LIDB the 
same business day 1f less than 500 records are received before 1 OOPM 
Central T1me. If more than 500 recorda are received, BeiiSouth w1ll 
contact Telepak to negotiate a time frlme for the updates, not to exceed 
three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Telepak's data 1n 

LIOB including sending to LIDB all chlngn made since the date of the 
most recent backup copy, In at least the tame tJme frame BeiiSouth 
performs backup and recovery of BeiiSouth data In LIDB for ttself. 
Currently, BeiiSouth performs backups of the LIDS for itself on a weekly 
basis and when a new software releaae It teheduled. a backup IS 

performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provtde to Telepak accest to LIDS measurements and 
reports at least at parity wtth the capability that BeUSouth has for tts own 
customer records and that BeiiSouth provtdel to any other party. 
Electronic access shall be offered to Telepck when it becomes avatlable 
Currently, BeiiSouth provides the following Information from the Btlltng 
Mea:;urements System summarized by Oat8 Owner/Query Origtnator 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Servtce Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing lndlcatcr Not Enabled 
Group Status/Nonparticipating 

As additional LIDB measurements and reporta become available. suc"'' 
measurements and reports also will be provided to Telepak. 

12.4.2. 18 BeiiSouth shall provide Telepak wtth LIDS reports of data which are 
missing or conttain errors. as well as any mlaroute errors, wrthtn a 
reasonable time period aJ negotiated between Telepak and BeiiSoulh 
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12 4 2 19 BeiiSouth shall prevent any access to or use of Tetepak data rn LIDS by 
SeliSouth personnel that are outllde of established admrnrstratlve and 
fraUd COntrOl per50Mel , Or by env OthtJr party that IS not authonzed by 
Teiepak in writing. 

12.4.2 20 SeiiSouth s'1all provide Telepak performance of the LIDS Data Screenrng 
function. which allows a LIDB to completely or partrally deny specrfic query 
originators access to LIDS data owned by spec1fic data ..:'!t'ners tor 
Customer Data that is part of an NPA·NXX or RA0-0/1XX wholly or 
partially owned by T elepak at least at panty w1th Bell South Custom~tr 
Data. BeiiSouth shall obtain from Tet.pak the scruen1ng rnformauon 
associated with LIOB Data Scnten!ng of Telepak data rn accordance Ntth 
this requirement. SeiiSouth ~does not have LIDS Data Screen1ng 
capabilities. When such capability It IVIilable, BeiiSouth shall offer rt to 
Telepak unde• the Bona Fide Request process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to 1..108 associated with Telepak customer 
records. and shall retum responses in acoordance with 1ndustry standards 

12.4.2.22 BeiiSouth shall provide mean piOCtlllng time at the LIDS w1thrn 0.50 
seconds under normal conditions 11 defined In industry standards. 

12.4.2.23 BeiiSouth shall provide procesSing tlml at the LIDS w1thrn 1 second for 
99% of all messages under normal conditions as defined In industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9 o/o of Ill liDS queries rn a round tnp w1th1n 2 
seconds as defined In Industry stlndatdt. 

12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

BeiiSouth shall offer LIDB In accordance with the requirements of thiS 
subsection. 

The interface to LIOB shall be rn accordance with the technrcal references 
contained within. 

The CCS interface to LIDS shall be the standard interface described 
herein. 

The LI08 Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global TlUe Translation shall 
be maintained In the signaling network In order to support signaling 
networ1< routlng to the LIDS. 
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12.5 Toll Free Number Database 

The Toll Free Number Database It an SCP that provides functionality 
necessary for toll free (e.g . 800 and 888) number serv1ces by prov1dmg 
routing information and additional so-called verttcal features dunng call 
set-up in response to quenes from SSPs. BetiSouth shall provtde the T'111 
Free Number Database tn accordance with the followtng: 

12.5.1 Technical ReqUifements 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Ft'H Number Database ava1lable for 
Telepak to QUf>ry w1th a toll-free number and originating 1nformat1on 

12.5.1.2 The Toll Free Number Database shall ,..tum carrier identtficatton and. 
where applicable. the quened toll free number, translated numbers and 
instructions as 1t would in response to a qUIJY from a BeiiSouth sw1tch. 

12.5.1.3 The SCP shall also provide. at Telepak's option. such addttional feature as 
described In SR-TSV-Q02275 ( BOC Notes on BeUSouth Networks, SR~ 
TSV~002275, Issue 2, (Bellcore. April 1994)) as are available to BelfSouth, 
These may Include but are not limited to: 

12.5.1.3.1 Netwof'i( Management: 

12.5. 1.3.2 Customer Sample Collection: and 

12.5.1.3 3 Service Maintenance 

12.8 Autom•tJc Location ldentlflcatJon/Oata M&!!!A!f!!!nt Syatem 
(ALUDMS) 

12.6.1 

1.2.6. 1.1 

The All/OMS Database contains customer Information (Including name. 
address, telephone Information. and sometimes special InformatiOn from 
th& local service provider or customer) ueed to determine to which Public 
Safety Answering Point (PSAP) to route the can. The ALl/OMS database 
Is used to provide more routing flexibility for 1!911 caJis than Baste 911 . 
BeiiSouth shall provide the Emergency Servlcea Database in accordance 
with the following: 

Technical Requirements 

BeffSouth shalf otrer Telepak a data link to the All/OMS database or 
permit Telepak to provide its own data link to the All/OMS database. 
BeiiSouth shall provide error reports from the ALIIDMS database to 
Telepak immediately after Telepak inputs infotmation into the ALIIDMS 
database. Altemately, Telepak may utilize BeiiSouth. to er1ter customer 
Information Into the database on a demand baals, and validate customer 
Information on a demand ba Is. · 
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12 6 1 2 The All/OMS database shall contain the follOWing customer .nformatron 

12 6 1 2 .1 Name: 

12 6 1 2.2 Address: 

12 6 1 2.3 Telephone number: and 

12 6 1 2 4 Other Information as appropnate (e.g., whether a customer rs blrnd or deaf 
or has another disability). 

12.6. 1.3 When BeiiSouth 1s respons1ble for administering thf. ALII OMS database •n 

its entirety. ported number NXXt ent1111 for the pcrted numbers should be 

ma1ntarned unless Telepak requests othefwfH and shall be updated rf 
Telepak requests. provrded Telepak au~ BeiiSouth w1th the updates 

1 2.6. 1 .4 When Remote Call Forwarding (RCF) fa used to provide number 

portability to the local customor and a remark or other appropnate field 
information Is available In the databaH, the thadow or "forwarded-to· 

number and an Indication that the number is ported shall be added to the 
customer record. 

1 2.6.1.5 If BeiiSouth Is responsible for configunng PSAP fe.tures (for cases when 
the PSAP or BeiiSouth supports an ISON Interface) It shall ensure that 
CLASS Automatic Recall (Call Retum) II not used to call back to the 

ported number. Although BeiiSouth currentty doet not have ISDN 

interface. BeiiSouth agrees to comp.y with thlt requirement once ISDN 
interfaces are In place. 

12 6 2 Interface Requirements 

The interface between the E91 1 Swrtch or Tandem and the All /OMS 
database for Telepak customert:~ shall meet Industry standards 

12.7 Directory Aaalatance Databau 

BeliSouth shill make its directory assistance daUibue ava1lable to 
Telepak In order to allow Telepak to provide Ita customers wrth the same 
directory aulstance telecommunications services BeiiSouth provides to 
BeiiSouth customers. BeiiSouth shall provide Te!epak With an in1tlal feed 
via magnetic tape and dally update Initially via magnetic tape and 

subsequentty via an electronic gateway to bt developed mutually by 
Telepak and BeiiSoutn of customer addresa and number changes. 
Directory As&lstance Services must provide both tho ported and Telepak 

telephone numbers to the extent available In BeliSouth's database 
assigned to a customer. Prtvacy indlcatora must be property identified to 

assure the non-published numbers are accun~tefy Identified. 
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Calling Name Database 8e11South ~ahall ma~e available rts calhnQ name 
database at rates •. terms and conditlont contatned rn BeiiSouth s callrng 
name database Agreement 

SCPs!Oatabases shall be equal to or better than all of the reQurremen:s 
for SCPs/Oatabases set forth rn the following technrcal references 

GR-246-CORE. Bell Communications Research Specrficatron of S.qnahng 
System Number 7. ISSUE 1 (Belleore, December 19S): 

GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and TransactiOn 
Capabilities ApplicatiOn Part (TCAP). (Seftcora, March 1994 ): 

GR-954-CORE. C..CS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIOB) Service 6. Issue 1. kev. 1 
(Bellcore, October 1995): 

GR-1149-CORE. OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore. October 1 995) (Replaces TR~ .001149): 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore. October 199!): 

BeiiCore GR-1428-CORE. CCS Network lnt.rface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995): and 

SOC Notes on BeiiSouth Networks. SR·TSV-002275, ISSUE 2 (Bellcore. 
April 1994 ). 

Service Creation Enwonment and Service Management System 
(SCEISMS) .6dvancad Intelligent Network (AIN) Access. 

BeiiSouth's Service Creation Environment ~nd Service Mcnagement 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide Telepak the capability that willeltow Telepak and other third 
parties to create service applications In 1 SeJISouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications lnterc!;t with AIN 
triQgers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide a<:eess to SCE hardware. 
software. testing and technical support (e.g., help desk, system 
administrator) resources available to Telepak. Schedu¥ing procedures 
shall provide Telepak equivalent prlortty to these resources 

BeiiSouth SCP shall partition and protect Tetepak service logic and data 
from unauthorized a~ss. execution or other types of compromise. 
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When Telepak selects SCEISMS AIN Access. BeiiSouth shall pro•11de 
tra1n1ng , documentation. and technical support to enable Tei~pak to use 
BeiiSouth's SCE/SMS AIN Access to create and adm1n1ster apphcat1ons 
Tra 1n1n~ . dccumenta!IOn. and technical support w111 address use of SCE 
and SMS access and adm1n1stratlve functions, but w111 not 1nclude support 
for the creat1on of a spec1fic serv~ce application 

When Telepak selects SCEISMS AIN Access. BeiiSouth shall provu1e for 
a se "3 . controlled access enwonment In asaoctatton w1th 1ts 11'1temal 
use - "IN components . Telepak access Will be prov1ded v1a remote data 
connection (e g . d1al-1n. ISDN). 

When Telepak selects SCEISMS AIN Access, BeiiSouth shall allow 
Telepak to download data forms and/or tablet to BellSouth SCP v1a 
BeiiSouth SMS without intervention from BeiiSouth (e.g .. serv1ce 
customization and customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have reqwed such access pursuant to the terms and 
conditions follow1ng and at the rates set forth In Attachment 11 The 
parties agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber is unused strands of optical fiber. It may be strands of opt1ca1 
fiber ex1sting in aerial or underground structure. No line term1nattng 
elements terminated to such strands to operatJonallze its transm1ss10n 
capabilities will be available. No regenerat\on or optical amplificatiOn Wlll 
be included with this element. 

Requirements 

BeiiSouth shall make available Dark Fiber where It exists in BeiiSouth's 
network and where. as a result of future building or deployment. 1t 
becomes available. BeiiSouth shall offer all Carte Fiber to Telepak 
pursuant to the prices set forth in Attachment 11 of this Agreement. 

Telepak may test the quality of the Dark Fiber to confirm its usab11ity and 
performance specifications. 

BeiiSouth sh&ll use 1ts best efforts to provide to Telepak information 
regarding the location, availability and performance of Dark Fiber w1th1n 
ten (10) business days for a records based anJMr and tv-enty (20) 
business days for a fleld based answer, after reoeMng a request from 
Telepak ("Requesr). Withi,, such time period, BeiiSouth s~all send 
wrrtten confirmation o.t availability of the Dane Abet (•Confirmauon·) 
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13.2.4 BeiiSouth shall use 1ts best efforts to make Oark Fiber ava1lable to Tete oak 
w1th1n thirty (30) bus1ness days aftor It receives wntten confirmat1on from 
Telepak that the Dark F1ber prev1ously deemed ava1lable by BeiiSouth ,5 
wanted for use by T elepak. This InclUdes i<fentiflcatiOn of appropnate 
connection points (e g .. L1ght Guide Interconnection (LGX) or sphco 
points) to enable Telepak tc connect or splice Telepak prov1ded 
transm1ssion media (e.g., opt1cal fiber) or equipment to the Dark F1ber 

14. SS7 Network Interconnection 

14 .1.1 Definition 

SS7 Network Interconnection is the Interconnection of Telepak local 
Signaling Transfer Point Switchet (STP) end Telepak local or tandem 
switching systems with BeiiSouth STPt. Thlt inlarconnection prov1des 
connectivity that enables the exchange of SS7 messages among 
BeiiSouth switching systems and datlbuet (CBs), Telepak local or 
tandem switching systems. and other third-party switching systems 
directly connected to the BeiiSouth SS7 network. 

14 1.2 Technical Requirements 

14.1.2.1 SS7 Network lr'~rconnection shall provide connectivity to all components 
of the BeiiSoutr. 557 network. These Include: 

14.1.2 .1.1 BeiiSouth local or tandem switching systems; 

14.1.2 .1.2 BeiiSouth DBs: and 

14 1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2 .2 The connectivity provided by SS~ Networtt Interconnection shall fully 
support tne functions of BeiiSoutl switching ayatems and DBs and 
Telepak or other third-party switc. 1ing syatems with A-link access to the 
BeiiSouth SS7 network. 

14. 1.2.3 

If traffic is routed based on dialed or tranaJeted digits between a Telepak 
local switching system and a Bellfouth Of other third-party local switching 
system, either directly or via a Bel South tandem switching system. then it 
is a requirement that the BeiiSoutt SS7 network convey via SS7 Network 
Interconnection the TCAP messages thlt are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall. and 
Screening Ust Editing) between tht Tetepak local STPs and BeiiSouth or 
other third-party local switch. 

When the capability to route messa J81 bated on Intermediate Signaling 
Network Identifier (IS~I) is general!;,· available on SeiiSouth STPs. the 
Bell South SS7 Network shall also c· 1nvey TCAP messages usang SS7 
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Network InterconnectiOn tn s1m1lar circumstane~~ts where the BeiiSouth 
sw1tch routes traffic based on a C 1rriar Identification Code ( CIC l 

14 1 2 4 SS 7 Netwcrk InterconnectiOn shall provide all functions of the MTF' as 
specified in ANSI T1 . 1 11 . Th1s 1ncludes: 

14 1 2.4.1 Signaling Data Lin!>. functions. as specified In ANSI T1 .111 2. 

14 1 .2.4.2 S1gnaling Link funct1ons. as spec1' ed In ANSI T1 .111 3: and 

14.1 2.4.3 Signaling Network Management functions, as specified 1n ANSI T1 111 4 

14.1 2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (bas1c connectlonletl) MIVice. as spectfled 1n ANSI 
T1 .112. In particular. this i nclude~ GJobal T'rtte Translation (GTT) and 
SCCP Management procedures. as apedfted In T1 .1 1 2.4. Where the 
destination signaling point is a BetiSouth switching system or DB. or 1s 
another th ird~party local or tandem switching system directly conn~ted to 
the BeiiSouth SS7 network, SS7 Network lnterconnectlon shall incluoe 
final GTT of messages to the destin~tion and SCCP Subsystem 
Management of the destination. W"*- the destination signaling point is 
an Telepak local or tandem sw1tchlng ayttem, SS7 Network 
Interconnection shall include lnter'Tiedllte GTT of messages to a gateway 
pair of Telepak local STPs. and shaJI not lnctudo SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Oigltal Network User Pat1 (ISONUP), as spec1fied 1n ANSI 
T1 .113. 

14 1.2. 7 $57 Network lntercon~tion shall provide aU functions of the TCAP. as 
specified in ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Vertftcatlon Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPs. SS7 Network 
Interconnection shall provide these functlonl of the OMAP. 

14. 1.2.9 SS7 Network Interconnection shall be eqUal to or better than the followmg 
performance requirements : 

14.1 .2.9.1 MTP Performance. as specified in ANSI T1.111.6; 

14.1 2.9.2 SCCP Perform£nce. as specified In ANSI T1 .112.5; and 

14. 1.2.9.3 ISONUP Performance. as specified In ANSI T1 .113.5. 
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14.1 3 1 BeiiSouth shall offer the follow1ng SS7 Netwonc Interconnection opttons to 
connect Telepclk cr Telepak-des1gnated local or tandem swttchtng 
systems or STPs to the BeiiSouth SS7 network: 

14 1 3.1 . 1 A-link Interface from Telepak local or tandem awtt("~ing systems. and 

14 1 3.1 2 B-link 1nterface from Telepak STPs 

14 1 3.2 The Stgnaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. suct'l at a DSX·1 , 1n the Central Office 
(CO) where the 8e11South STP 1s located There shall be a OS 1 or htgher 
rate transport interface at each of the SPOia. Each s.gnahng link shall 
appear as a OSO channel Wlthtn the OS1 or higher rate 1nterface 
Bell South shall offer higher rate OS 1 signaling linkt for interconnecting 
Telepak local switching systems or STPa with SsUSouth STPs as soon as 
these become approved ANSI standards end available capab1ht1es of 
BeiiSouth STPs. 8e11South and Telepak will wonc jointly to establish 
mutually acceptable SPOI. 

14 1 3 3 BeiiSouth CO shall provtde mtreofflc. dlvtrlltY bttwttn the SPOia and 
the BeiiSouth STP, so that no single faUuro ot lntr.,mee fac1htles or 
eQuipment shall cause the failure of both 84inka In a layer connecting to a 
BeiiSouth STP. BeiiSouth and Telepak wltl work jointly to establish 
mutually accept:lble SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Networic lnterconnectton 
include the MTP. ISONUP, SCCP. and TCAP. These protocol interfaces 
shall conform to the following speclficatlont: 

14 1.3.4. 1 Bellcore GR-905-CORE. Common Channel Signaling Networl( Interface 
SpecJflcatlon (CCSNIS) Supporting Network lrutcoMectlon. Message 
Transfer Part (MTP). and Integrated Services Digital Networl( User F'art 
(ISONUP); 

14.1 3 4.2 Bellcore GR·1428-CORE. CCS Networl( Interface Spec~ficat1on (CCSNIS) 
Supporting Toll Free Service. 

14.1.3.4.3 Bellcore GR-142~CORE. CCS Networic lntf'fface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE. CCS Networic lnterfac:4a Specification (CCSNIS) 
Supporting Slgnall~ Connection Control Pll't (SCCP) and TransactiOn 
Capabilitles Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set mes'"age screen1ng paremM'erl to block accept 
messages from Telepak local or tandem awttchlng systems destined to 
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any Signaling point 1n the BeiiSouth SS7 netwot1t With wh1ch the Telepak 
sw1tch1ng system has a 1eg1t1mate s1gnallng relation. 

14 1 4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth m the follow1ng 
techn1ceal references: 

14 1 4 1 ANSI T1 110-1992 Amencan National Standard Telecommuntcat1ons­
S1gnaling System Number 7 (SS7) ·General Information. 

14.1 4.2 ANSI T1 .111·1992 American Nattonal Standard for Telecommun1ca11ons. 

Signaling System Number 7 (SS7) · Message Trantfer Part (MTP). 

14 1 4.3 ANSI T1 .111A-1994 Amencan National Stand4rd for TelecommuniCatiOns 

• Signaling System Number 7 (SS7) • Meu.ge Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommun,catlons. 
Signaling System Number 7 (SS7) ·Signaling Connection Control Part 
(SCCP): 

14.1 4.5 ANSI T1 .113-1995 Amencan National Standn for TelecommuiliCahons • 
Signaling System Number 7 (SS7) - lntegnltld Servlcel Olgrtal Network 
(ISDN) User Part; 

14 1.4.6 ANSI T1 .114-1992 American National Stanct.td for Telecommunications. 
Signaling Syste:n Number 7 (SS7) - Transaction C.pab1litles Appllcat1on 
Part (TCAP); 

14 1.4 7 ANSI T1.115-1990 American National Standltd for TelecommunicatiOns· 
Signaling System Number 7 (SS7) ·Monitoring and Meaauremonts fo~ 
Networks: 

14.1 4.8 ANSI T1 . 116·1~90 American National Standard for Telecommunications· 

Signaling System Number 7 (SS7) • Operatlona, Maintenance and 
Administration Part (OMAP); 

14 1.4.9 ANSI T1.118-1992 American NatJonal Standard for Telecommunications· 

Signaling System Number 7 (SS7) -lntetmedJate S~naling Network 
Identification (ISNI); 

14. 1.4. 10 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specfficatlon (CCSNIS) Supporting Network interconnection. Message 

Transfer Part (MTP). and Integrated SeMcel Digital Network User Part 
(ISONUP); 

14 1 4.11 Bellcore GR-954-CORE, CCS Netv;of'k 1nblf1Ke Spec~flcatlon (CCSNIS) 

Supporting Line lnforr .. aUon OatabaM (UD8) Setvice; 
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14 1 4 12 Bellcore GR-1428-CORE. CCS Network Interface Spectfical!on (CCSNIS) 
Supportrng Toll Free Servtce; 

14 1 4 13 Bellcore GR-1429-CORE. CCS Network lntetfac:e Specr'icatton (CCSNIS) 
Supporting Call Management Servtces. and, 

14 1 4 14 Bellcore GR-1432-CORE. CCS Network Interface Speclflcatton (CCSNIS) 
Supporttng Signaling Connect1on Control Part (SCCP) and Transact1on 
Capabtlittes Application Part (TCAP). 

15. a .. lc 911 and E911 

If Telepak orders unbundled network elements, then Telepak is also 
responsible for providing E911 to tis end UMtl. BeiiSouth agrees to offer 
access to the 911/E911 network pursuant to the following terms and 
conditions and at the rates set forth tn Attachment 11. 

15.1 Definition 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-dlglt 
universal telephone :"lumber (91 1 ). 

15 2 Requirements 

15 2.1 Basic 911 Service Provisioning. For Basic 811 service, BeiiSouth w111 
provtde to Telepak a list consisting of each municipality that subscnbes to 
Basic 911 service. The list will also provide, if known, the E911 
conversion date for each municipality and, for network routmg purposes. a 
ten-digtt directory number representtng the appropriate emergency 
answering position for each muntcrpality IUbscriblng to 911 . Telepak wtll 
be required to arrange to accept 911 callt from Ita end users tn 
municipalities that subscribe to Basic 911 HfVIce end translate the 911 
call to the appropriate H)-digit directory number 11 atated en the ltst 
provided by BeiiSouth. Telepak w1ll be required to route that call to 
BeiiSouth at the appropriate tandem or end oflk:e. When a muniCipality 
converts to E911 service, Telepak will be tequlred to dlsc.:>ntinue the Baste 
911 procedures and being using E911 Pf'OC'dures. 

15 2.2 F.911 Service Provisioning. For E911 aervlc::e, Telepak will be reQwed to 
install a minimum of two dedicated trunks originating from the Telepak 
serving wire center and terminating to the appropriate E91 1 tandem The 
dedicated trunks shall be, at a minimum, OS.O level trunks configured 
either as a 2-wlre analog Interface or at part of a digital (1 .544 Mb/s) 
Interface. Either configuration shall UN CAMA-type signaling wrth 
mulltfrequency rMF"} pulsing that will deliver nutomatlc number 
tdentJflcatlon rANI") Nith tne voice portion of the call. If the user Interface 
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1s dig1tal, MF pulses. as well a5. other AC signals, shall be encoded per the 
u-255 Law convent1on. Telepak w111 be required to prov1de BeiiSouth da1ly 
updates to the E91 1 database Telepak will be requtred to forward 911 
calls to the appropriate E911 tandem, along wfth ANI. based upon the 
current E911 end office to tandem homing arrangement as prov1ded by 
BeiiSouth. If the E911 tandem trunks are not available, Telepak w111 be 
requlred to route the call to a des1gnated 7..ct~glt local number res1d1ng 1n 
the appropriate Public Serv1ce Answering Point ("PSAP"). Th1s call w1ll be 
transported over BeiiSouth's Interoffice netwof'1( and will not carry the ANI 
of the calling party. 

Rates. Charges for 9111E911 service ere beirne by the mun1c1pallty 
purchasing the service. Bei!South will Impose no charge on Telepak 
beyond applicable charges for BeiiSouth trunklng arrangements. 

Basic 911 and E911 functions provided tc; Telepak shall be at least at 
parity with the support and services that BeiiSouth provides to 1ts 
customers for such slm1lar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local Ex.ehlnge Carrier Guide For 
Facility-Based Providers as amended from tJme to time during the term of 
this Agreement w111 determine the appropriate practices and procedures 
for BeiiSouth and Telepak to follow in proViding 91 1/E91 1 serv1ces. 
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The rates, terms and condltlo"s contained within thll Attachment were 
negotiated as a whole and each rate, term and condltJon wfthln the Attachment it 
interdependent upon tht other rates, ttrml and conditione. 

BeiiSouth shall prov1de Telepak mterconnect1on with BeiiSouth's network ror the 

transmission and rout1ng of telephone exchange serviCe and exchange access on the 
following terms: 

1. Loc:al Traffic Exchange 

1.1 Local Traffic. Local Traffic 1s defined as eny telephone call that ongmatl:!s 
1n one exchange and terminates In either the same exchange, or a 
corresponding Extended Area Service (MEAS•), The terms Exchange and 
EAS exchanges are defined and specified In Section A3 of BeiiSouth's 
General Subscriber Service Tantf Until the Commission. the FCC or a 
court of competent jurisdiction determines, In a final and non-appealable 
order ("Order"). whether Enhanced Service Provider (·EsP~) and 
Information Service Prov1der rJSP~) trafftc It wtthln tho defln1bon of Local 
Traffic. such traffic will be held for payment until the jurisdiction of such 
traffic is determ:ned. The parties w1 11 maintain bUIIng records 1dent1tymg all 
such ESP and ISP traffic as stated in General Terms and Cond1t1ons of 
this Agreement. 

1 2 Interconnection Points. Local lnterconr.ection is available at any 
technically feasible point within BeiiSouth't network. Interconnection 1s 
currently ava1labl~t at the following points: 

1 2 1 Trunk-s1de of local switch. 

1 2.2 Trunk interconnection points for tandem switch. 

1 2.3 Central office cross-connect pomts 

1 2.4 Out-of-band signal transfer points. 

1 2 5 Interconnection at appJ:cable unbundled networtt element po1nts 1s also 
available. 

1 2.6 BeiiSouth may provide lowl Interconnection at any other techn1cnlly 
feasible po1nt at Telepak's request. Requeats for lnt.n:onnect10n at other 
pointa may be ntade through the Bona Fide RequnVNew Bus1ness 
Requeat process set out in Attechment 9. 
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1 3 Percent Local Use Each Party will report to the other a Percentage Local 
Usage ("PLU"). The apphcat1on of tnt PLU w111 determ1ne the ai'T'Jount cf 
local minutas to be b1lled to the other party. For purposes of deve1op1ng 
the PLU. each party shall consider every local call and every tong 
d1stance call. exclud1ng intermediary traffic. Effect1ve on the first of 
January. April. July and October of aaeh year, BeiiSouth and Tol•pt~k 
shall provide a postttve report updrtlno the PLU. Oeta1led reQwements 
associated with PLU reporting shall be as set forth m BeiiSouth's 
Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers. as it IS amended from Ume to time during thiS Agreemenl 
Notwithstanding the forego1ng. white the terminating company has 
message recording technology that ldentiftes the traffic terrrunated. such 
information. 1n lieu of the PLU factor, shall be utilized to determme the 
appropriate ioca! usage compentatlon to be paid. 

1 3 1 Audits . On thirty (30) days written notice, each party must pro~ 1de the 
other the ability and opportunity to conduct an annual audit to ensure the 
proper billing of traffic. BoliSouth and Telepak ah6!! retarn records of call 
detlll for a minimum of nine rnonthl from which a PLU can be 
ascertained. The audit shall be accompUahed during normal busmess 
hours at an office des1gnated by the party being audited . Audit requests 
shall not be submitted more frequently than one ( 1) time per calendar 
year. Audits shall be performed by a mutually acceptable mdependent 
auditory paid for by the party requetUng the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quart~r pnor to the 
completion of the audit. and to the uaage for the two quarters follow1ng the 
completion of the audit. If, as a result of an audit. either party 1s found to 
have overstated the PLU by twenty percentage points (20%) or more. that 
party shall reimburse the auditing party for the cost of the aud1t. 

1.4 Percentage Interstate Usage. For combined Interstate and 1ntrastate 
Telepak traffic terminated by BeiiSouth over the same iacihties. Telepak 
will be required to provide a projected Percentage Interstate Usage 
rPtU•) to BeiiSouth. All jurisdictional report requirements. rules and 
regulations for lnterexchange Carriers specified In B:!IISouth's Intrastate 
Access Services Tariff will apply to Te'epak. After interstate and Intrastate 
traffic percentages have been determined by use of PIU proc~ures. the 
PLU factor will be used for applicatton and billing of local Interconnection 
Notwithstanding the foregoing, where the terminating company has 
message recording technology that ldenttftet the traffic terminated. such 
information, In lieu of the PLU factor, thall be utilized to determrne the 
appropriate local usage compensatiOn to be paid. 
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1 5 · Un1denttfied local traffic Each party wiiJ provide the other w1th nformat1on 
that w111 allow 11 to d1St1ngU1sh Local from lrtraLATA Toll traffic tor •ts 
customers. At a m1n1mum. each party shall utihze NXXs .n such a Nay 

that the other party shall be able to distinguish Local from Intra LATA toll 
traffic for 1ts customers and for reciprocal compensat;on purpos.a5 
Whenever BellSouth delivers traffll; to Ttlepak for term1nat1on on 
Telepak's network. 1f Bell South cannot determtne because of the manner 
m which Telepak has utilized 1ts NXX codes whether the traffic •s local or 
toll. BeiiSouth w111 charge the applicable rates for ongmaung tntra~tate 
network access service as reflected In BeiiSouth's Intrastate Access 
Serv1ce Tariff. BellSouth will make appropnate billing adjustments If 
T elepak can prov1de sufficient information for Bell South ro determ1ne 
whether said traffic is local or toll. If BtUSouth deploys an NXX code 
across its local calling areas 1n such 1 manner that Telepak cannot 
determine whether the traffic it delivent to BeiiSouth is local or toll . th1s 
subsection shall apply to BeiiSouth and 'relepak. 

1.6 Intermediary Tandem Sw1tch:ng. BeiiSouth will prov1de Intermediary 
tandam switching and transport setvical for Telepak's connection of 1ts 
end user to a local end user of a telecomrnunlcatlons earner where both 
the CLEC and telecommunications earner are coMected at the same 
tandem. Rates for intermediary tandem twitching and transport will be as 
set forth In Attachment 11 . The Partin agNe that any billing to another 
telecommunication carrier under this sectlof1 shall be pursuant to Multiple 
Exchange Carrier Access Billing {MECAB) Pft)Cedures. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and Telepak 
provide an access service connection between an lnterexchange earner 
riXC") and each other. each party will provide Its own access serv1ces to 
the IXC on a multi-bill, multl-tanff meet-point balls. Each party will bill 1ts 
own access services rates to the IXC with the excapt1on of the 
interconnection charge. The interconnecuon charge will be b1lled by the 
party providing the end office function. BeJISouth will use the MECAB 
system to establish meet point billing for all applicable traffic. 1nclud1ng 
traffic terminating to ported numbers. Thirty (30) day billing penods w111 be 
employed for these arrangements. The recording party agrees to prov1de 
to the initial billing company, at no charge, the IWitched access deta1led 
usage data within no more than sixty (60} daya after the record1ng date. 
The initial billing company will provide the twitched access summary 
usage data to all subsequent billing companin within 10 days of 
rendering the initial bill to the IXC. Each company will notify the other 
when it is not feasible to meet these requirement• 10 that the customers 
may be notified for any 1ne essary revenue accrual aSSOCiated w1th the 
significantly delayed recording or billing. Aa buslnetJ requirements 
change d&ta reporting requirements may be modffled as necessary. 
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1 7 r Where e1ther company has been not1fled that the other company ha~ a 
Billing Guarantee Pract1ce. each company so not1fied (the ln111a1 Billing 
Company or the record1ng company) will be held hable for any access 
revenues wh1ch 11 has caused to be detern11ned unb1llable under the 
guidelines of such Bilhng Guarantee PractJce of the other company Each 
company w1ll provide complete documentation to the other to substantiate 
any claim of unb1llable access revenuet. A negotiated settlement w1 11 be 
agreed upon between the companiM. 

1 7.2 Each company w1ll retain for a minimum penod of s1xty (60) days. access 
message deta11 sufficient to recreate any data wh1ch 1s lost or damaged by 
their company or any third party InvolVed In proce111ng or transport1r1g 
data. 

1 7 3 Each company agrees to recreate the loat or damaged data w1th1n forty­
eight (48} hours of notification by the other or by an authonzed third party 
handling the data. 

1. 7.4 Each company also agrees to proce11 the recreated data w1thin forty­
eight (48) hours of receipt at itl data procoulng center. 

1 7.5 All claims should be filed with the other compar . w1th1n120 days of the 
receipt of the date of the unbillable usage. 

1 7.6 The Initial Billing Company shall keep records of its billing activ1t1es 
relating to jointly-provided Intrastate and Interstate access serv~ces .n 
sufficient detail to perm1t the Subaequent Billing Company to. by formal or 
informal review or audit, verify the accuracy and reasonableness of the 
jolntly·provlded access billing data ptOYtded by the Initial B1lling Company. 
Each company agrees to cooperate In IUCh formal or informal rev1~ or 
audits and further agrees to jointly revfew the findings of such rev1ews or 
audita In order to resolve any differences concerning the findmgs thereof. 

1 .8 Rates. Rates for interconnection for local traffic on the BellSouth network 
as aet out In this SectJon are set out In Attachment 11 . Compensa!Jon for 
Interconnection I~ reciprocal. as aet out In Section 8 below. 

2. Exchanp of lntralATA toll tta!!£ 

Exchange of intraLA T A toll traffic between BeiiSouth and Telepak 
networks shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntraLATA toll traffi<J is traffic that 1s not Local 
Trame aa defined In Section 1.1 above. 
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Compensat1on for intra LATA 1011 traffic. For termtnatlng 1ts toll traffic on 
the other company's network. the ong1nat1ng party Will pay the term1nat1ng 
party BeliSouth's current Intrastate or tnterstate. Whichever 15 appropnate. 
term1nating sw1tched access tanff rate, inclusive of the Interconnection 
Charge and the Carner Common Ltne rate elements of the sw1tched 
access rate. See BeiiSouth's Intrastate or Interstate Access Servtces 
-ariff. The appropriate charges w1ll be determined by the routing of the 
call. If Telepak is the BeiiSouth end user's presubscribed 1nterexchange 
carrier or if the BeliSouth end user uses Telepak as an 1nterexchange 
carrier on a 10XXX/101XXXX basis. BeiiSouth Will charge Telepak the 
appropriate BeiiSouth tariff charges for originating sw1tched access 
services. If BeiiSouth is serv~ng as the Tetepak end user's presubscnbed 
1nterexchange carrier or 1f the Telepak end user uses BeiiSouth as an 
interexchange carrier on a 10XXX/101XXXX basts, Telepak w1ll charge 
BeliSouth the appropriate SeiiSouth tariff charges for originating Gwltched 
access services. 

2.3 Additional Interconnection. To the extent Telepak provides 1ntraLATA toh 
service to its customers, it may be necetury for It to Interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.4 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges . 1ncludmg 
the database query charge, for the origination of 800 traffic term1nated to 
the other party. 

2.5 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing lntraLA TA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2.6 800 Access Screening. Should Telepak require 800 Access Ten Oig1t 
Screening Service from BeiiSouth, it shall have signaling transfer points 
connecting directly to BeiiSouth's local or reglonaJ signaling transfer point 
for service control point database query informaUon. Telepak shall utJ:~!e 
SS7 signaling links. ports and usage as set forth In Attachment 2. Telepak 
will not utlllze switched access FGO servlce. 800 Access Ten Oigrt 
Scr~ning Service Is an originating service that is provided via 800 
Switched Access Service trunk groups from BeiiSouth's SS7 equipped 
end office or access tandem providing an IXC Identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out In BeiiSouth's Intrastate 
Access Services Tariff as amended 
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3.1 Interconnection ror telephone exchange t. HVtCe and exchange access 
shall be either at every BeiiSouth acee11 tandem. local tandem and/or at 
every BeiiSouth end office within 1 focal calling area or other aLJthor:zed 
area (e.g .. an Extended Area Service Zone1 InterconnectiOn 1s avatlable 
through: (1) virtual collocation; {2) ph" Sical collocation . and (3) 

Interconnection via purchase of facilities frc m either party by the other 
company. 

3.2 Multiple Tandem Access (MTAlt Within each LATA. Telepak must 
interconnect at all BeiiSouth accflt tandems where Telepak NXXs are 
"homed." However. if Telepak doet not have NXXs homed at each 
access tandem within a LATA and alecta rot to tnterconnect at such 
access tandems where no NXXt are homed, Teleoak must ordvr MTA tn 

each access tandem within the LATA Where It Interconnects to the e:..tent 
it desires to terminate traffic to cuatomers aerved through access tandems 
in the LATA to which Tolepak has not Interconnected. MTA should be 
provisioned in accordance With Bell$outh's Ordering Guidelines. 

4. Trunk Groups 

BeiiSouth and Telepak shall ntabllsh interconnecting trunk groups 
between networks. Trunks may be either one-way or two-way. Two-way 
trunking may be provided by BeiiSouth consistent with BeiiSouth 
engineering speciflcatlons. Local and intraLA TA traffic only may be 
routed over the same one-way trunk group. All terms and cond1t1ons . as 
well as charges. both non-recurring and recurring. assoc1ated w1th 
interconnecting trunk groups between SeiiSouth and Telepak will be as 
set forth in Section E.6 of the &pproprtate BeiiSouth intrastate or mterstate 
access tariff. Requests for alternative trunldng arrangements may requtre 
submission of a Bona Fide Request/New Business Request via the Bona 
Fide Request/New Business Request Proceu set forth in Attachment 9. 

5 .1 Network Management and Changes. Both patties will work cooperatively 
wtth each other to install and maintain the most effective and reliable 
intercornected telecommunications netwolks. lnduding but not lim1ted to . 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. Both parties agree to provide public notice of changes in the 
information necessary for the transmlnJon and routing of services usmg 
its local exchange fac..llties or networb, 11 well as of any other changes 
that would affect the lnteroperablllty of thOM fltdlitlM and networks. 
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52 · Interconnection Techntcal Standards. The Interconnection of all networks 
w1ll be based upon accepteu Industry/national guidelines for transm1Ss1on 
standards and traffic block1ng criteria. lnterconnecttng factltt1es shall 
conform, at a m1ntmum. to the telecommunications tndustry standard of 
DS-1 pursuant to Bellcore Standard No. TR·NWT-00499. Stgnal transfer 
point. Signaling System 7 ("SSr) connectivity is reqwed at each 
interconnection point. BeiiSouth will provide out-of-band stgnallng usmg 
Common Channel Signaling Access Capability where techntcally and 
economically feasible. in accordance with the technical spectficattons set 
forth in the BeiiSouth Guidelines to Technical Publication. TR· TSV· 
000905. Facilities of each party shall provide the necessary on-hook. off· 
hook answer and disconnect supervision and shall hand off calhng 
number 10 (Calling Party Number) when technlcaUy feastble. 

5.3 Quality of Interconnection. The locallnterconnectJon for the transm1sston 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to T elepak w1ll be at leJ&t equal In quality to what 1t 
provides to itself and any subsidiary or diUatl, where technically feasible, 
or to any other party to which BeiiSouth provldn local lnterconnectton 
Attachment 2 contains detailed service dMCrlptlons. technic:-~1 
requirements and quality measures provided to Telepak. 

5.4 Network Management Controls. Both p!rtiet wiU wot1t cooperatively w1th 
each other to apply sound network manegement principles by 1nvoktng 
appropriate networ1< management controls, • .g .. call gapping. to allev1ate 
or prevent network congestion. 

5.5 Common Channel Signaling. Both Parties will provide LEC-to-LEC 
Common Channel Signaling rccs·) to each other. where available, In 
conjunction with all traffic in order to enable futllnteroperability of CLASS 
features and functions except for call retum. All CCS signaling 
parameters ..viii be provided, including automattc number identification 
(WANt"), originabng line information ("OLij calling company category. 
charge number, etc. All pl!ivacy Indicators will be honored, and each party 
will coopera1e with each other on the •xchange of Transactional 
CapabilltJes Application Part ("TCAP") messages to facilitate full 
interoperablllty of CCS-based features between the respective networks. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical detetfptlont and forecasts of their 
interconnection and traffic requirement• In aufftclent detail necessary to 
establish the Interconnections required to asawe tnlftk: completion to and 
from all customel'8 in their respective deslgnat8d Mf\liCe areas. 
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8oth part1es shall meet every SIX months or at otherw•se mutuallv 
agreeable intetVals for the purpose of exchanging non-b•ndtng forecast o.f 
1ts traffic and volume reqUJrements for the fnterconnectton and nerwor1< 
elements provided under th1s Agreement, In the form and in such dota11 as 
agreed by the Parties. Sectton 5.6.3 contains guidelines regarding trunk 
forecasts. the forecast meet1ngs and meeting intetVals. that the Parties 
can use to form the bas1s of the1r agreement. The Part1es agree that each 
forecast provided under th1s Section 5.6.2 shall be deemed ·confidential 
lnformationM under Section 9 of the Generel Terms and Cond1ttons - Part 
A of thia Agroement. 

The trunk fore~st should •nclude trunk requirements 'or all of the 
tnterconnectlng trunk groups for the current year plus the next two future 
years. The forecast meeting between the two companies may be a face 
to-face meeting. vlceo conference or •Udlo confarence. It may be held 
regionally or geographically. Ideally, theM forecut meetings should be 
held at least semi-annually, or more often If the forecast is no lo'lger 
usable. Updates to a forecast or pOrtions thereof should be made 
whanever the Party providing the foreeatt deems that the latest trunk 
requirements exceed the origmal quantitiet by 24 trunks or 10%. 
whichever is greater. Either Party lhould notify the other Party if they 
have measurements indicating that a trunk group is exceeding its 
designed call carrying capacity and Is Impacting other trunk groups tn the 
networi<. Also. either Party should notify the other Party 1f they know of 
situations in which the traffic load is expected to Increase signtficantly and 
thus affect the interconnecting trunk requirements as well as the trunk 
requlrementa within the other Party's netwottc. The Parties agree that the 
forecast Information provided under thla s.ctton shall be deemed 
·confidential Information· under Section 9 of the General Terms and 
Conditions of this Agreement. 

For a non-binding trunk forecast. agreement between the two Parties on 
the trunk quantities and the tlmeframe of thole trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 
required time. 

Call Information. BeiiSouth and Teiepak wOI exchange the proper call 
l.tformatlon. i.e. originated call company number and d8Minatk>n call 
company number. CIC, and OZZ, Including all proper translations for 
routing between networks and any Information necessary for b1lling. 

Parity In Ordering and Provtalonlng 

BeiiSouth shall provk..a lnterconnectJon ordering and provislomng setVices 
to Telepak that are equal to the ordering and provlsionmg services 
BeiiSouth provldea to itself. Detailed ptOCjdunts for ordenng and 
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provtstontng BeiiSouth •nterconnectlon services are set forth tn the Local 
lnterconnectton and Factlity Based Ordering Guide. 

Local Dialing Parity 

Each party shall provtde local dialing pan~. meaning that each party s 
customers will not have to dial any greater number of digits than the otner 
party's customers to complete the same call. In addttlon. under 
technically equivalent Interconnection arrangements. Telep.:~ local 
service customers will expenence at l&ar. the same quality as BeiiSouth 
local service customers regarding post-dial delay, call completiOn rate and 
transmission quality. 

8. Local Interconnection Compensation 

8.1 The Parties shall provide for the mutual and reciprocal recovery of the 
costs of transporting and terminating local catlt on each othe( s network. 
The parties agree that charges for transport and termtnation cf cails on its 
respective networks are as set forth in Att.Gchment 11 . When BeliSouth 
chooses to purchase common transport from Telepak for delivery of Bell 
originated traffic to Talepak. BeiiSouth wtn pay Telapak for transporting 
BeiiSouth originated traffic from the V & H coordinates of Telepak's t>Oint 
of presence located within the LATA in which the call originated to the v & 
H coordinates of Telepak's terminating NPAINXX In the same LATA. 

8.2 The delivery of tramc which transits the 8e'ISouth • ...ttwol1< and is 
transported to another carrier's network Ia exduded from any Bell South 
billing guarantees and will be deftvered at the ratn stipulated in this 
agreement to a terminating carrier. The d*fvery of thla traffic is 
contingent upon Telepak negotiating and eucuting valid contractual 
agreements or the placement of valid ordera wtth the terminating carrier 
for the receipt of this traffic through thtt 8eUSouth netwol1<. Bell South will 
not be liable for any compensation to the term•natfng carrier. An 
agreement or valid order with the terminating c:an1er will be established 
prlo'" to the delivery of any transit traffic to BciiSouth deatined for the 
particular carrier's network. Further. Teleplk -orees to compensate 
BeiiSouth for any charges or costs for the dellvefy of transit traffic to a 
connecting carrier on behalf of T elepak for which a valid contract or order 
has not been establlahed. Additionally, the Parties agree that any btlllng 
to a third party or other telecommunicatlont Clrrtef under this section shall 
be pursuant to MECAB p1ocedures. 
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Interconnection w1th Enhanced SeMc:e Prov1ders (ESPs)tlnformat:o'! 
Serv1ce Prov1de~ (ISPs). ESPIISP traffic thall not be 1ncluded •n the local 
Interconnection compensat1on arrangement• of th1s Agreement. exceot as 
set forth 1n Sectton 1 1 of this Anachment. 
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The ratea, terma and conditions contained within thla Attachment were 
negotiated as a whole and each rate, term and condition within the 
Attachment Is Interdependent upon the other ratea, terma &nd conditions. 

1. SCOPE OF ATTACHMENT 

1.1 Right to occupy. BeiiSouth hereby Ql'ln11 to Telepak a nght to occupy 
that certain enclosed area designated by Bell South within 1 ltiiSouth Central Office. of a 
s1ze and dimens1on which 11 spec•fled by Telepak and agreed to by BeiiSouth 
(heretnafter "Collocation Space"). BeiiSouth W111 dtllgn al1(f conatruct at Telepak's 
expense and agreed to specaficetions. a wall or other delineation to establish a clear 
diVISIOn between the Collocation ~pace and other areas of the Centnll Office dedicated 
to BeiiSouth's use. 

1.2 Use of space. Telepak shall use the Colloc8tion Space for the purpose-~ 
of 1nstalling, maintaining and o,>erating Telepak'a equipment ltO include testing and 
monl!orlng equipment) which is used to 1nterconnect lttlth telec:ommunicatlons serv1ces 
and facilities provided by BeiiSouth. Pu~uant to Artidelll, following, Telepak may place 
T elepak-owned fiber entrance fac1hties to the Colloeltlon Spac.. in wh1ch case the 
arrangement is des1gnated "Expanded Interconnection: Placement of eQuipment 1n the 
Coii~Jeatlon Space without the use of Telepak-owned entrance faCi lities 1s des1gnated 
·service lnterconnectJon. • In addition to. and not in lieu of, interconnection to Bell South 
services and facilities. T elepak may connect to other lnterconnectors w1thm the 
designated BeiiSouth Central Office (including to ita own virtual or phys1cal collocated 
arrangements) through facilities designated by Telepak. The Collocation Space may be 
used for no other purposes except aa specafically dnctlbed here1n or authonzcd 1n 
wnting by BeiiSouth. 

1.3 No right to sublease. Telepak may not provide or make ava1lable space 
w1thin the collocation apace to any third party. Any vlolatJon of thia prov1s1on shall be 
deem.O:. material breech of this Agreement 

1.4 Rates and charges. Telepak agrees to pay the rates and charges 
1dent1tied at Exhibit A attached hereto. 

1.5 Location of Arrangement A Collocation Space will be prov1ded to 
Telepak at each Central Office identified at Exhibit 8 attached hentto. which Exh1b1t shall 
be updated from tlme to time as additional Central omces are made SUbjeCt to th~ terms 
of th1s Agreement. 
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2 1 Commencement Date The ·eomnllnetment Date· shall be rhe day 
T elepak's equipment becomes operational as dtsenbed In Article 2.2. follow1ng. 

2.2 Occupancy. BeiiSouth w111 notify Telepak in writing that the Collocat1on 
Space 1s ready for occupancy. Telepak must place operatronal telecommumcattont 
equ1pment 1n the Collocation Space and connect With BtiiSouth's network w1th1n one 
hundred e1ghty ( 180) days after receipt of such notl~. Telepak must not1fy Bell South 1n 
wnllng that collocation equipment 1nstallat1on It complete and 15 operational w1th 
BeiiSouth's network. If Telepak fails to place opet~tlonal telecommun1callons equ1pm~nt 
1n the Collocation Space within 180 days and such failure continue~ for a penod of th1rty 
(30) days after receipt of written notice from BeiiSouth, then and in that event Telepak·s 
right to occupy the Collocation Space term1natet and BeiiSouth shall have no further 
obligations to Telepak with respect to sa1d Colloc:atton Space. Termination of Telepak s 
nghts to the Collocation Space pursuant to thia paragraph shall not oper~Jte to release 
Telepak from 1ts obligation to re1mburse BeiiSouth for aU coste reasonably 1ncurred by 
Bell South in preparing the Collocation Space. but rather IUCh obligation shall survive t'11s 
Ag~eement. For purposes of this paragraph, Telepak'l telecommunicallons equipment 
w111 be deemed operational when cross-connected to SeUSouth'a network for the purpose 
of service provision. 

2.3 Termination. Telepak may termlnate occupancy in a particular 
Collocation Space upon thirty (30) days pnor written notice to BeiiSouth. Upon 
termmation of such occupancy. Telepak at ita expente ahAR remove its equipment and 
other property from the Collocation Space. Telepak shan have thirty (30) days from the 
termination date to complete such removal: provided, however. that Telepak shall 
continue payment of monthly fees to BeiiSouth until IUCh date as Telepak has fully 
vacated the Collocation Space. Should Telepek fall to vacate the Collocation Space 
w1thin th1rty (30) days from the term1nation date. BellSouth lhaU have the right to remove 
the equipment and other property of Telepak at Tetepak't expenae and w1th no llab1hty 
for damage or 1njury to Telepak's property unleu caUMd by the gross negligence or 
mtentional miscondu~ of BeiiSouth or its employeet. 

3. USE OF COLLOCATlON SPACE 

3.1 Equipment Type. BeiiSouth permits the plaeement of eQuipment in the 
Phys1cal Collocation arrangement where such equipment it utilized for the purposes of 
prov1ding telecommunication services through interconnec60n or through access to 
unbundled networi( elements. Where that equipmtnt can also provide onformation 
services. the telecommunications carrier may offer information services through the 
same arrangement. so long aa it ts also offering telecOmmunications serv1ces through 
the same arrangement. Bell South is not required to pt'OVIdo for collocation of equ1pment 
that can only provide enhanced servic&a or information Ml"orlca. In addition. BeiiSouth 
w1ll not permit collocation of equipment that will be UMd only to provide enhanced 
services or information sarvicea. Further. BeiiSouth wiU not accept collocation requesm 
from entitles that are not telecommur .cations camers. 
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3 1 1 Such eQuipment must at a m1n1mum comply w1th the BeiiCore 
Netwoi'X EQuipment 8u1lding Systems (NEBS) General EQuipment 
ReQuirements and National Electnc Code standards. For purposes of 
th1s paragra~h . enhanced serv1ces and Information sttrv1ces are not 
cons1dered to be tefecommumcatlons Hl'\'lcet. 

J 1 2 Talepak shall not use the Collocation Space for marketing 
purposes. Telepak shall place no 11gnt or marking of any ktnd 
(except for a plaque or other 1denti11catlon affixed to T elepak s 
equipment and reasonably necessary to Identify Telepak's aQu1pment. 
and wh1ch shall mclude a list of emergency contacts w1th telephone 
numbers). in the area surround1ng the Collocation Space or on the 
grounds of the Central Office hous1ng the Collocation Space. 

3 2 Entrance Facilities. Telepak may elect to ptace Telepak-owned or 
Telepak·leased entrance 'acllities mto the CollocatiOn Space. 8tf1South Will des1gnate 
the pomt of lnterconnecuon in proxlm1ty to the central offtce building hou11ng 1he 
Collocation Space. such as an entrance manhole or a cable veutt. Telepak w1ll provide 
and place cable at the point of interconnection of sufficient length to be pulled through 
conduit and into the spltce location by BeiiSouth. Telepak will ~e a sufficient length 
of tire retardant nser cable, to which the entrance cable wiU be tpllced by BeiiSouth. 
which will extend from the splice location to Telepak's equipment In the Collocabon 
Space. T elepak must contact Bell South for Instructions priot to placJng the entrance 
facility cable in the manhole. Telepak is responsible for maln~nce of the entrance 
facilities. 

3.2.1 Dual entrance Wlll be penTllt1ed where capacity extats Upon 
rece1pt of a request for collocation under th1s Agreement. BeiiSouth shall provtde 
Telepak wtth information rega1dlng BeiiSouth's capacity to eccommodate dual entrance 
facilities. If conduit in the serving manhole(s) is available and It not reterved for another 
purpJSe for utilization within 12 months of the recelpt of an application for colloc.1t10n. 
BeiiSouth will make the requested conduit space available tor Installing a second 
entrance facility to Telepak's arrangement. The location of the Nl'\'lng manhole( a) w111 be 
determined at the sole discretion of BeiiSouth. Where dual entTince Ia not available due 
to lack of capacity. BeiiSouth will so state in the Application ~ ... 

3.2.2 Telepak may utilize spare capactty on an existing Telepak 
entrance facility for the purpose of prov•ding an entrance fedllty to another Telepak 
collocation arrangement wtthln the same BeiiSouth Central Offtee. 

3.3 Splicing In the Entrance Manhole. Although not generally perm1tted. 
should Tetepak request a splice to occur in the entrance manhole(s). BeiiSouth. at 1ts 
sole discretion, may grant such a request, provided that BefiSouth will not unreasonably 
withhold approval of requests to make such a splice. When the t'llqueit for a splice is 
granted to Telepak by BefiSouth. Telepak shall ensure ita tmp!OyMa or agents entenng 
and/or performing work In the entrance manhole(l) are trained and comply wtth 
BeiiSouth procedures and OSHA requirements regarding ec:cea to manholes and that 
BeiiSouth personnel are notified and present for all entranca and wot1( perlormed 1n the 
entranc-e manhole(s). Manholes covers shall be property doled and aecured at tt.e 
conclusion of entry and/or wo.rk: Advance notlflcetion to Be!ISouth shall occur at a 
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mi(Hmum or 48 houl'l prior to dlllred ontry for normal work aettltttilt and at a m.n.mum of 
2 hour~ pnor to dtllred entry tn an out of serv•ce cond•tton 

3.4 Demarcation Point. A po•nt-of·term•nauon ~y(l) Will dtstgnate tl"'e 
po.nt(S) of Interconnection between Telepak's equtpment andJOt nttwori( and Bell Souths 
networl(. Each party wtll be responsible for matnlenance and operat•on or all 
equ•pment/facliltles on ill tide of the oemarcation point. Ttltplk may. at •ts option 
prov•de •Is own pomt-of·terminatton bay(s) •n accordance wrth BeliSouth's gUidelines and 
spec•ficahons. wh1ch BeiiSouth will prov•de upon request. Telepak or •ts agent may 
perform all required mainterance to equtpment/fac•htles on its aide of the demarcat1on 
po1nt. pursuant to subsection 3.5, follow1ng, and may self-provuston erose-connects that 
may be required within the collocation space to activate serviCe reqUftlts. W1th the 
exception of cross-connects provasioned as set forth '" this IUbltCtiOn. a certified vendor 
•s required to perform all other equ1pment •nstallatlon or provisioning ac:tlvtties w1th1n the 
collocation space. pursuant to Section 4 .3. 

3.5 Telepak's Equipment and Faetlities. Telepak lttofeiY responsible for the 
des•gn. eng1neenng, testing, performance, moMortng, malnttnence. and repair of the 
equ1pment and facllitlos used by Ttlepak in the CollocatiOn Spect; Without llmrtatlon of 
the foregoing provlsionl, Telepak will be responsible for Hrvtcff)O, supplying, repa1nng. 
mstalllng and maintaining the following: ( 1) cable( a): (2) ecNJprnent (3} potnt-of· 
termination cron-connects: (4) point of term1natlon mamtttnance, ~ng replacement 
fuses and crrcu1t breaker restoration. if not performed by S.IISoui\i lf'd (5) connection 
cable(s) and associated equipment which may be required Wlthln the Collocation Space 
to the points of Interconnection. 

3 6 Euement Space. From time to tlme BeiiSouth may require access to the 
Collocation Space. BeiiSouth retains the right to accass such epece rot the purpose of 
mak1ng equtpment and building modification& (e.g .. runn1ng. altering« removing racking, 
ducts. electncal wiring, HVAC, and cables). BeiiSouth will give rMionable notice to 
Telepak when access to the Collocation Space is required. TelepU may elect to be 
present whenever BeiiSouth performs worl( 1n the Collocation Space. The Parties agree 
tnat Telepak w1ll not bear any of the expense associated with ttVs wont. All wOfk 
performed by BeiiSouth in the CollocatiOn Space shall be done In a diligent and 
workmanlike manner and shall be planned so as to cause the 1eut lntlffetenoe w•lh 
Telepak's equ1pment and operations. 

3.7 Accese and Administration. Telepak shall heve acceta to the Cotlocataon 
Space twenty-four (24) hours a day, seven (7) days a week. A security ftCOrt wall be 
required at Central Offices where separate. secured 1ngress and egrna IAI not IVIIItble 
and access would require Telepak to traverroe restncttd areas. All ttn~an. egenta 
and contractors of Telepak hc~ving access to the Collocation Space shall comply with 
BeiiSouth's policies and practices pertaming to fire. safety and Hcurity, and each such 
empto~ ee. agent or contractor shall display'" ldenuflcallon badge lasu.d by T~k or 
cert1fied vendor wh1ch contain• a current photo. the lndiv•dual'a name and compar.y 
name/logo. Telepak agree1 to comply with all laws, ordinances and reguj~Uont afJeetJng 
the use of the Collocation Space. For oentrll offlet1 In which an M<:Ort l1 ,.qulrtd. 
BeiiSouth w1ll eatablish procedures to provide expedited acc:e11 in the event of an 
emergency. Such procedurea .shall, at a minimum. aselgn Tel~k·s request for ac:cns 
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a .pnor1ty level at panty w1th that wh1ch BeiiSoutt\ ltt~Ont tlltlf or •nv other 
tetecommun,callons serv1ce prov1der for s1m1lar central office errergenc1es uoon 
exp1rat1on uf th1s Agreement. Telepak shall surrender the Colloc.tlon Space to BeiiSouth 
1n t~e same cond1tlon as whe., first occup1ed by the Telepak except for ordmary .vear 
and tear 

3 8 Interfere .ce or lmpatrment Notw1thlt.IMifiO any olhtr prov1110nt of lh11 
Agreement. eQUipment and fac1!111es placed tn the CollocatiOn ~"~ace shall not 1nterfere 
Nlth or 1mpa1r serv~ce prov1ded by BeiiSouth or by any otn.r lnterconnector located m the 
Central Office. shall not endanger or damage the facditlel of BeiiSouth or of any other 
lnterconnector. the Collocation Space. or the Central Office; shall not comprom•se the 
pnvacy of any comi'T''''"catlons camed in, from. or through the Central Office and shal' 
not creete an unreal 11ablt rt1k or InJury or death 10 any lndMdual or lo the puDhc If 
BeiiSouth reasonabl'l determ1nes that any oqu1pment or fiCIUU.• of Telepak v1olate the 
prov1sions of th1s paragraph. BellSouth shall g1ve written notice to Telepak. wh1ch not1ce 
shall direct Telepak to cure the v1olation w1th1n forty-eight (.a) hours of Telepek's actual 
rece1pt of wntten notice or, at a m1n1mum. to commence curative meaturos w1th1n 24 
hour• and to exerc111 re11onable diligence to con• tuch mtaauret •• toon u 
poss1ble thereafter. After receipt of the no~. the~ 10f11 to consult 1mmedlate1y 
and. •f necessary. to inspect the arrangement If Telepak facta to take curatJve action 
wtthtn 48 hours or tf the vtolatJon ts of a character which poses 1n 1mme<11ate and 
substantial threat of damage to property. m;uty or death to any Pfii"SOO. Of 

tnterference/impairment of the serv~ce1 provided by BeiiSouth or any other 
lnterconnector. then and only 1n that event BeiiSouth may t.ke luc:h actJon as •t deems 
appropnate to correct the vtolation. including Without limitiUon the 1ntemJpt1on of 
electncal power to Telepak's eQuipment BeiiSouth, or ltl employees. agents or 
contractors wtll ende1vor. bu11s not requ~red. to provide notice to Telepak pnor to tak1r.g 
such action and shall have no ltabtltty to T elepiX tor any damages anstng from such 
action. except to the extent that such action by BeUSouth c:onstttutn gross negligence or 
w1llful m1sconduct. 

3 9 Personalty and ttl Remov1l. SubJect l') requirements of thts Agreement. 
Telepak may pl1ce or tnstallln or on the Collocation Specie IUch faolttlet and equ1pment. 
1ncJud1ng storage for and spare equtpment. as tt deem~ desirable for lhct conduct of 
bus.nen: Provided thlt such eqUtpment •• telecommUniCations equ1pment. does not 
vtolate tloor loading requirements. impose• or could lmpoM or contatns or could conta•n 
enVIfonmental condiUons or hazards. Personal propwty, feca~JtiM ar.d tqu1pment placed 
by Telepak In the Collocation Space shall not beeOml 1 Plf1 of the Collocation Space. 
even tf natled, setewed or othefWise fastened to the CollociUon Space. but shall ret.&tn 
thetr statui es personalty end may be removed by Ttltpek at any ttme. Any damage 
caused to the Colloaltlon Space by Telepak's em~. ~gents or repruentallves 
dunng the ramoval of 1uch property shall be promptly repaired by l elepak at 111 
expense. 

3 10 Alteratlona. In no caM shall Telepak or any person acting on behalf of 
Telepak m1ke any rurrangement mo<lllfieatlon. l~l addition. repalf, Of olller 
alleratJon to the Collocatlon Space or the BeiiSouth Central one. Without the wntten 
conMnt of BeiiSouth, which conwnt shall not be u"'I"M'MMbMy Withheld The c-ost of any 
such speaahzed alterations shalt be paid by Telepak. 
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4. ORDERING AND PREPARATION OF CO .LOCATION SPACE 

Artacnm.-nt 4 

Paoe o 

4 1 Application for Space T elepak sl"' 111 submit to Bell South a complete a no 
accurate Apphcatron and lnqurry document togeU er With payment of the AppllcatJon Fee 
as s:ated '" Exhrbtt A The Applrcatron shall contarn a detlilld dew,pt.ron and schematrc 
draw1ng of the eQuipment to be placed 1n Te !pak'a Collocation Spa~(s) and an 
esttmate of the amount of SQuare footage requlfec 

4 1 1 Application ResponH Bell South wt11 rnpond to up to five ( 5) 
applications from Teltplk for aplct wtttun tnt ume ttltttubm1tttd wtttun a r"tttn (1~1 
busrneu day rnterv11 within thrrty (lO) bu11nt •• d!IYI of *-•PI of the complete 
apphcahon. When Telepak subm1ts more than r ' ' (5) 8pC)tlcatlons 1n the same state 
w1th1n 15 business days and BeiiSoulh 11 proce ••lng multiple applications from other 
lnterconnectors. BeiiSoulh and Telepak w111 nego a._ In good filth 1 pnonuza!lon or the 
requeat.5 and a reasonable response ume frame. ~II negoeildona shall con11der the total 
volume from all requests from telecommumcat1 >nt eompanlel for collocation. The 
Application Response w111 detail whethe; the amol nt of spece n~queated is ava1lable or ·' 
the amount of space requested 1s not avarlable. he amount of epace that •s ava1lable. 
The response will alto include the configur1Ur n of the apece. When BeiiSouth's 
response Includes an amount of space tess thin t'llt *""ted by Ttltplk or d1ffeter1tly 
configured. Telepak must amend its applica!Jon to reflect 1M actual apace ava1lablt pnor 
to submitting a Bona Fide Firm Order 

4 2 Bona Fide Fi"" Order. Tclepak alalt lndlc8ta ttl Intent to proceed w1th 
equ1pment .nstallabon 1n a BeiiSouth Central O'flce by aubmitbng a Bona F1de F1m. 
Order to BeiiSouth. A Bona Fidt Ftrm Ordc r requiret Tttepak to complete the 
Apphcatronllnqu1ry proceu d .. cnbed 1n SubHCI•~ 4.1. preceding. aubm1t an updated 
Application document that is complete and accurate baNd on the outcome or the 
Application/InQuiry process. and pay all applicable fHt 11,_..ad in Article 5. folloWing 
The Bona Fide Fi"" Order must be rece1ved by BeiiSouth no later than th1rty (30) days 
after BeiiSouth·s response to Telepak's AppllcatlorJinqulry. 

4.2.1 Bell South will establish a firm Of'dtr date. per ,..quest. baaed upon 
the date BeiiSouth Ia In receipt of a complete ar d ICCUI'I• tlrm order. BeiiSouth w1ll 
acknowtedge the receipt of Telepalc.'s Bona FidE Firm Ofdtr within 15 days of recetpt 
mdicatmg that the Bona Fide Firm Order has ottn receWtd and that the order 1s 
accurate and complete or if the order 11 not accurate and c:ompleta. details aa to th& 
necessary Information needed to cause the order to tMt accun~te and complete. A 
BeiiSouth retponH to a complete and accurate fl"" or:ter wiU Include a Firm Order 
Confirmation containing the firm order date 

4.2.2 BeiiSouth Will permtt one s :e visit after rece1pt of the Bona Fide 
Firm Order Secunty escort charges wtll be assea ed for the alta Vllil 

4 2 3 Space prepa1'8UOn for the ~onocatlon Space Wlll not begm until 
BeiiSouth re~1vea the Bo~ Fide r ·rm Order and II applk:abte fen. 
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4 3 Construction and Prov1stonlng Interval. BeiiSouth w111 negot1ate 
cor1struction and prov1510n1ng .nterv111 per rtqUUt on an 1nd1vtdual case bas1s 
Excludtng the time 1nterval reQutred to HCUrt the appropriate government l1censes ana 
permtts, BeiiSouth w1ll use best efforts to complete construction for collocat1o,., 
arrangements under ordinary condtt1ons a• aoon 11 poastble and w1thtn a maxtmum of 
120 days from recetpt of a complete and accurate Bona Fide Ftrm Order where the 
1nfr;~structure rearrangement or accommodttlont allOw. Ordinary conditions are defined 
as space avatlable wtth only m1nor changta '0 tuppon tyattma reQutred . such as but not 
hmtted to. HVAC, cabling and the power plant(t). Excluding the ttme 1nterva1 rcQwed to 
secure the appropriate government hcensu and permitl, BeiiSouth w1ll use bill offona 
to complete construction of all other collocatloniP'<:e (·extraordinary condlttons") wtlhm 
180 days of the recetpt of a complete and •~• Bona Fide Firm Order. Extraordmary 
conditions are defined to tncludt but are not llmltld to multiple orders in excess of five {5) 

from one customer per state; major BeiiSouth equipment rearrangement: power plant 
addiUon or upgrade; ma1or mechamcal addition or upgrade; major upgrade for ADA 
compliance: mainframe addition: envtronrnttTtal hazard or hazardous r atenals 
abatement. 

4.3.1 Jotnt Planntng Me-eting. A Joint planning meeting between 
BeiiSouth and Telepak will commence within 1 maxtmum of 20 days from BeiiSouth's 
receipt of a complete and accurate firm order and the payment of agreed upon fees. At 
such meeting. the partlea will agree to the pre6mlnaty dulgn of the collocation sp" ce 
and the equipment configuration reQwements aa designated by Telepak on •ts Bona 
Fide Firm Order. In the event Telepak materially modiftn Ita request as a result of the 
coordination meeting outcome, such modiflcatlona mutt be aubmitted to BeiiSouth 1n 
wnting and a firm order date reestablished. The Collocation Space Completion ltme 
..,eriod will be provided to Telepak during the joint planning meeting or as soon as 
posstble thereafter. BeiiSouth will complete all dttign wotk following the JOint plannmg 
meeting. If BeiiSouth needs to reevaluate Telepak'a ll)pllaltlon •• a result of changes 
requested by Telepak to Telepak's original appUc:atlon, then BeiiSouth will charge 
Telepak a f~ baaed upon the additional engineering hours reqUired to do the 
reassessment. Major changes such as requMtlng additional space or adding additional 
eQuipment may require Telepak to resubmit the application with an application fee. 

4.3.2 Permits. BeiiSouth or its agents will dlligently pursue filtng for the 
reQuited permits within 7 business daya of the completion of nnallzed conatruclton 
des1gra and speclflcaUoM. 

4.4 Use of Certified Vendor. Telepak shall aetec:t an equipment u.stallation 
vendor which hat been approved as a BeiiSouth cenlfted Vendor to perform all 
engineering and inatallatlon wor1t required in the CollocaUon Space. BeiiSouth shall 
provide Telepak with a llat of Certified Vendors upon request. The Certified Vendor shall 
be responsible for Installing Telepek's 8Qu1pment and componentl, extending power 
cabling to the BeiiSouth power dlatnbullon frame, performing operational teats after 
1nstallat1on is complete, and notifying BeiiSouth's equipment engineers and T~tepak 
upon successful completion of installation. The Certified Vendor shall btll Telepak 
dtrectly for all wor1t performed for Tr •epak pursuant to this AgfMf1'14Klt and BeliSouth 
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'>hall have no 1tab1hty for nor respons1b1l1ty to ~ay such chargH imposed by the Cer; 'ied 
Vendor BeiiSouth shall cons1der centfytng Telepak or any vendor proposed by Terepak 

4.5 Alarm and mon1tonng BeiiSouth shall place tnvironrrental alarms on the 
Central Office for the protectJO•'I of BeiiSouth equ1pm~nt and (IQhtln. Telepak shall t-e 
respons1ble for placement. mon1tonng and removal of en\'ironmental and equ1pment 
alarms used to serv~ce Telepak's Collocatton Space. Upon request. BeiiSouth Wlll 

prov1de Telepak w1th applicable tanffed serv1ce(s) to facilitate remote mor:•tortng of 
collocated equ1pment by Telepak. Both partJes shall uae bttt atfottl to nottfy the other 
of any venfied enwonmental hazard known to that party. The partes agree to u!lhze 
and adhere to the Environmental Hazard Gu1deltnes •dentifted 11 EJth1b1t C anached 
hereto. 

4.6 Bas1c Telephone Servtce. Upon req~st of Tetepak, BeiiSouth w1ll 
provtdc bastc telephone aerv•ce to the Collocation Space under the rates. terms and 
conditions of the current tanff offering for the servtce requetted. 

4. 7 Space Preparation. 8e11South shall pro rattlhl c:ostt of any renovauon 
or upgrade to Centrtl Office apace or support mech~Nemt which 11 requtrtd to 
accommodate phystcal collocation. Telepak's pro rated .....,. wdl be calcur.ttd by 
multtplying such cost by a percentage equal to the amount of square footage occup1ed 
by Telepak dtvtded by the total Central Office square footage ~ng renovation or 
upgrade. For thts sectton. support mechantsms provtdad by BeiiSo-<th may tnclude. but 
not be limtled to heatlng/venblationlatr conditiontng (HVAC) equipment. HVAC duct wot1c. 
cable support structure. fire wall(s). mechanta!l upg,_, ubettos abatement. ground 
plane ~dd1Uon, or separate ingreastegreas constructton. Such renovation or upgrade wtll 
be evaluated and the charges assessed on a per Centr81 Oftlce basis. BeiiSouth wtll 
retmburse Telepak in an amount equal to Telepak reat011abla, demonstrative and 
mttigated expenditures incurred as a dtrect result of ~YI to the completion and 
turnover dates caused by BeiiSouth. 

4.8 Space Enclosure. Upon request of Telepak, BeUSouth shall construct an 
eQutpment arrangement enclosure of a size and dtm&nllOn jotntly agreed upon by the 
Partte~. Telepak may request enclosed floor space in inaements of fifty (50) square 
feet, wtth a minimum of one hundred ( 100) square fMl Telapak may. at •ta optton. 
arran~• wtth a BeiiSouth cortlfled contractor to construct the apace ~nclosure tn 

accordance with BeiiSouth's guidelines and specifications. Such contractor shall dtrectly 
btll Telepak for activities aasociated with the space enclosure con.trudlon. Telepak must 
provtde the local BeiiSouth building contact with a card. key or other access devtce used 
to enter the locked enclosure. EJtcept in case of emerv-ncv. BaiiSouth w•ll not access 
Telepak's locked enclosure prior to notifying Telepak. 

4.9 Virtual Collocation Transttion. To the extent space oeeomaa avatlable, 
Telepak may transtbon 1ta virtual collocation arrangement~ to ph)'llcal collocalton 
arrangement.s and pay tha appro'lrtate non-recumng fHt tot physical collocahon and for 
the rearrangement or reeonfiguration of services terminat8d In the virtual collocation 
arrangement. Telepak must arrange with a BeiiSouth cettlfted vendor for the relocatJon 
of eQuipment from Ita virtual collocation space to 111 phyalcal oolloc:auon space and wtll 
bear the coat of such relocat.lon. 
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4 .10 Cancellation. If Telepak cancels 1ts order for th4t Collocation Space(s). 
Telepak w111 re1mburse BeiiSouth for any expenses mcurreo vp to the date that Nntten 

nottce of the cancellation is rscetved. In no event w1ll the level of re~mbursement under 
thts paragraph exceed the max1mum amount Telepak would hive otherw1se pa1d for 
work undertaken b)• BeiiSouth 1f no cancellation of the order had occurred 

4 11 Ltcenses. Telepak. at 1ts own expens.e, will be tolely respons1ble for 
obta1mng from governmental authorities. and any othtr appropriate agency. entity. or 
person. all rights and privileges necessary or reqwed to operete as a prov1der of 
telecommunications services to the public. 

5. RATES AND CHARGES 

5.1 Non-recurring Fees. 11'1 addition to the Application Fee referenced 1n 
Section 4, preceding. Telepak shall rem1t payment of a C.ble Installation Fee. Space 
Constructton Fee, as applicable, and one-half (1/2) of the utlmat-.d Space Preparat1on 
Fee comcident w1th submlasion of a Bona Fide Firm Order. The outstanding balance of 
the actual Space Preparation Fee shall be due thirty (30) dlys following Telepak's 
receipt of a bill or invoice from BeiiSouth. Once the inatallation of the initial equ1pment 
arrangement is complete, a subaequent application fee may apply (aa descnbed m 
subsection 5.5) when Telepak requests a modification to the IJTingltnenl 

5.2 Documentation. BeiiSouth shall prov1de documentation to establish the 
actual Space Preparation Fee. The Space Preparation Fn will bs pro rated as 
prescnbed in Section 4, preceding. 

5.3 Cable Installation. Cable Installation Fee(a) are asMSMd per entrance 
fiber placed. No Cable Installation Fee is required for Servic& Interconnection. 

5.4 Space Endosuro Fees. The Space Enclosure Construction Fee w111 be 
assessed for the materials and installation cost of the equipment anclotunt. Where local 
building codes require enclosure specifications more stringent than BeliSouth's standard 
enclosure specifications. the additional costs will be included In the space preparation 
charge. In such cases, BeliSouth shall provide documentation to establish these costs 
separately from Telepak's pro-rated share of renovation or upgtllde costa. 

5.5 Additional Engineering. BeiiSouth's engineering and other labor lime 
assoc1ated with establishing the Physical Collocallon Amlngtment Will bt assessed as 
Additional Engineering charges, under provisions in BeiiSouth't F.C.C. Number 1 Tanff. 
Sections 13.1 and 13.2. An estimate of the Additional Engi.Mtring charges w1ll bo 
prov1ded by BeiiSouth to Telepak in the Application R"PQM~. 

5.6 Subsequent Application Fee. SeiiSouth requlm the subm1ss•on of 
add1tiona1 documentation when Telepak desires to modify the UN of the collocation 
space. Telepak Shall complete an additional application form Including all informatJon 
regarding the modification to the collo~tlon arrangement. Btl1South lhell detemMe 
what mod1fl~tlons to the prem1JH are required to accommoda .. tha change requested 

8/3/98 



Attachment 4 
Page 10 

by ·Telepak 1n the apphcat1on Such mod1fica11ons to the premiaes m•y 1nclude but are 

not hm1ted to. floor load1ng changes. changes necenary to meet HVAC reQu~rements 

and changes to power plant r@qwements The fee paid by Telapak for tiS reQuest to 

mod1fy the use of the collocahon space shall be c Indent upon the moclficatJon 

reQuested. Where the subsequent application de. • 1\Qt require prov1110nmg or 

construction work by BeiiSouth, no subsequent apphcabon fH Will be aaaessed The fett 

for an application where the modification requested hat limited effect. e g does not 

requ1re cap1tal expenditure by BeiiSouth, shall not tlCCMd $1600.00 All other 

subsequent apphcat1on fees shall be assessed at $3850 00. 

5. 7 Floor Space. The floor space charge lncfudn reasonable charges for 
hghtmg, heat, a~r cond1bonmg, venhla!lon and other allccated txpenHa IISOCIIted w1th 

mamtenance of the Central Office but does not mclude amperage nec:e11ary to power 
Telepak's equipment. When the Collocation Space 11 enciOMd by walla or other d1vtder. 

Telepak shall pay floor apace charges baaed upon the number of squaro feet so 

enclosed. When the Collocetlon Space Ia I"Ot enclosed, Tfltpak shall pay floor apace 

charges baaed upon the number of square feet contalntd In tlhadow pnnt of Telepak's 

equipment racka and POT bay plus a factor of 2.50 multiplied by tnt lhadow pnnt. wh1ch 
represents Telepak's share of winng and prov11ionlng 11ale space tor prov1110n1ng and 

ma1ntenance actlvitin. Floor space charges are due ~ with the date on wh1ch 

BeiiSouth releaMt the Collocation Space for occupancy or on the date Telepak first 
occupies the Colloeabon Space. whichever IS sooner 

5.8 Power. ( 1) Charges for -48V DC power will be UHtsed per ampere per 
month based upon the certified vendor eng1neered and lnlt8Ued power feed fused 
ampere c~pacity. Rates include redundant feeder fuae poaltiont (A&B) and cable rack to 

Telepak's equipment or space enclosure. Fuaes and poww feed cabin (A&B) must be 
engineered (sized). fumlahed and inatal!ed by Telepak'a ~ vendor. Telepak's 
certified vendor must also provide a copy of the eng1neer1ng power apeclftcation prior to 

the Commencement Date. In the event BeiiSouth lhlll be ,.qulred to construct 

adCJt1onal DC power plant or upgrade the existing DC power plent In a central office as a 
result of Telepak's request to collocate In that central office (•PoWer Plant Construction·). 
Telepak shall pay ltl pro-rata share of costa associatld wttn the Power Plant 
ConstructiOn. The determination of whether Power Plant ContiNdlon Ia necessary shall 
be Wt!h1n BeiiSouth's sole, but reasonable, dlacrebOn. BeiiSoueh lhiiJ comply With all 
BeiiCore and ANSI Standards regarding power cabling, inctudlng BeiiCore Netwof1( 
Equ1pment Building System (NESS) Standard TR-EOP..()()Q()83. BeiiSouth Will nol.lfy 
Telepak of the need for the Power Plant Construction and wJH estimate the costs 
associated with the Power Plant Construction If BeiiSouth _,. to perform the Power 

Plant Construction. The coats of power plant constructJon lhlll ~ pro-rated and shared 
among all who beneftt from that conatruction. Telepak shall pay SeiiSouth one-half of 1ts 
prorata share of the eatlmated Power Plant Construction cotta ~ to commencement 
of the wof1(. Tefepak shall pay Bell~th the balance due (adull coat Ina or.e-half of 

the es!lmated cost) w1th1n thirty (30) days of completion of the Power Plant Conatructron 
Telepak has the option to petform the Power Plant Construction •tHif; prov1ded 
however. that such wofk shall be performed by a BeiiSouth CMtifled connetor and such 
contractor shall comply with BeiiSouth'a gu1deljnes and apeciflcationa. Where the Powe• 
Plant Construction reautta in construction c.. r 10 'leW power plant room. upon terrruna1.1on or 
th1s Agreement Telepak ahall have the ng.- lO remove 1ts equipn'Ant from the power 
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pta(ll room. but shall otherw1se leave the room 1ntact Where the Power Plant 
Construction results 1n an upgrade to BeiiSouth's ex1stlng power p:!1nt. upon termtnauon 
of th1s Agreement. such upgrades shall bt!come the property of BeliSouth 

5.9 Secunty Escort A secunty escort wtll be required whenever Telepak or 
1ts approved agent des~res access to the entrance manhole or mutt traverae a restncted 
area w1th1n BeiiSouth's central office. Rates for a BellSouth MCUrity neon are assessed 
tn one-half (1/2) hour .ncrements according to the schedule l!lppended hereto as Exh1b1t 
A 

5.10 Other. Payment of all other charges under thls AgrHment shall be due 
lhtrty (30) days after recetpt of the btll (payment due dote). Tefepak Will pay a late 
payment charge of one and one-half percent ( 1-112%) IIH•Md monthly on any balance 
whtch rematns unpatd after the payment due date. 

6. INSURANCE 

6.1 Tetepak shall. at its sole cost and expenH, procure. maintain. and keep .n 
force 1nsurance as sr JCtfled in thiS At1Jcle VI end underwnttan by insurance compan•n 
licensed to do business in the states contained In Exhtbit B tttac:t* heNto !nd havtng a 
BEST Insurance Rating of B ++ X (B ++ ten). 

6.2 Telepak shall maintatn the following specific eoventge: 

6.2.1 Commercial General liability coverage In the amount of ten m1llion 
dollars ($10,000,000.00) or a combination of Commetdat General Lt&btHty and 
2xcess/Umbrella coverage totaling not leas than ten million dollata ($10.000.000 00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on AU. appllalble pohoes as 
spect'ied herein. 

6.2.2 Statuto'Y Wortters Compensation ~ and Employers 
Ltab1lity coverage In the amount of one hundred thousand doHarl ($100.000.00) each 
acctdent. one hundred thousand dollars ($100,000.00) each employee by disease. and 
five hundred thousand dollars ($500.000.00) policy limtt by dlteae. 

6.2.3 Telepak may elect to purchase bullneaa mterrupho" and 
contingent business interruption insurance. having been advited that BeiiSouth assumes 
no liability for loss of profit or revenues should an interruption of se:v'ce occur. 

6.3 The l:mrtl set forth In subsection 6 2 a~ may be tncreaSed by 
BeiiSouth from time to lime during the tenn of th11 Agt'HfNint upon thtrty (30) days 
nottce to Telepak to at leaat such minimum limitl as shall then be cuatomaty wrth respect 
to comparable occupancy of BetiSouth Jtructures. 

6.4 All policies purchased by Telepak shall~ dMmed to be pnmary and not 
contnbuting to or .n excess of any simt'"r coverage purcftUed by BeiiSouth. All 
1nsurance muat be in effect on ~r before the date equipment II ~ to S.IISouth's 
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Cantral Office and shall rema1n tn eHect for the term of this Agreement or unt1l all 
Telepak's propeny has been removed from BeiiSoulh'l Centrlt Office. wh1chever penOd 

15 longer. If Telepak fallS to mamtam reqwed coverage, BeiiSouth may pay the 
prem1ums thereon and seek reimbursement of same from Telepa~ . 

6.5 Telepak shall subm1t cerllficates of tnsurance reflecting the coverago 
requ1red pursuant to this Sectlon D mm1mum or ten (10) diYJ Prior to the commencement 
or any work m the Collocation SQICa. Patlurt lO m .. t 0'111 lnteNal may result '" 
constructiOn 1nd tQulpmtnt h'llllletron delays. Telepak shall arr~nge for BeiiSouth to 
receive thirty (30) d!ys advance nottce of cancellahon from Telepak's 1nsurance 
company. Telepak shall forward a certificate of 1nsurance and notice of cancellation to 
BeiiSouth at the follow1ng address: 

Bt~IISouth T elecommunte:.tlona, Inc. 
Attn.: Rlak Management Coordinator 
3535 Colonnade Par1<way. S9A 1 
Birmtngham. Alabama 35243 

6.6 Telepak must conform to recommendatlona made by BeiiSouth's fire 
msurance company to the extent BeiiSouth has agreed to, or lhall hereafter agree to. 
such recommendations. 

6.1 Failure to comply w1lh the prov1s1ons of thll Sectllln will be deemed a 
matenal breach of th1s Agreement 

7. MtCHANICS LIENS 

7.1 If any mechanics lien or other liens shall be ftled egalnst propeny of e1ther 
pany (BeiiSouth or Telepak), or any improvement thereon by reason of or anamg out of 
any labor or matenala fumlahed or alleged to have been fuml htd or to be fum1shed to 
or for the other party or by reason of any changes. or addltlont to Mid property made at 
the request or under the direction of the other party, the other party d1rect1ng or 
requesting those changes shall, within thirty (30) days after~ of written notice from 
the party against whose property said lien hal been flied, littler ~ IUCh lien or Clluse 
the same to be bonded off the affected propeny 1n the manner Pf'Ovided by law The 
party causing said lien to be placed against the proper of the otMr lhlllalao defend. at 
1ts sole cost and expenH, on behalf of the other. ar . Jctlon, ault or proceed1ng wh1ch 
may be brought for the enforcement of such hens and ahall pay any damage and 
d1scharge any judgment entered thereon. 

8. INSPECTIONS 

8. 1 BeiiSouth shall conduct an inspection of Tlteplk't equJpMent and 
facilities 1n the Collocation Spice( I) prior to the acttvatlon of facllitiN between Telepak's 
equ1pment and equipment of BeiiSouth BeiiSouth may conduct an Inspection 1f Telopak 
adds equ1pment and may otherwiH conduct routine 1napectlona at ,.aaonable 1ntervals 
mutually agreed upon by the P~rtlea. BeiiSouth shall provide Teleplk wtlh a mmsmum of 
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forty-e1ght (48) hours or two (2) busmess days . .vh1chever 11 gtaater. advance no11ce of 
all such lnspecbons. All costs of such InspectiOn shall be borne by a.usouth 
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9. SECURITY. 

Attachment 4 
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9.1 Only BeiiSouth employees. BeiiSouth certfled vendors and authonzed 
employees or agents of Telepak '"'" be permtt1ed in the 8e11South Central Office 
Telepak shall provtde tls employees and agents wtth picture Identification whtcn must be 
worn and v1sibte at all hmes wh1le m the Collocation Space or other areas tn or around 
the Central Office. BeiiSouth may refuse entry to any person who fa1la to dtsplay the 
identification reqwed by this sect1on. 

10. DESTRUCTION OF COLLOCATION SPACE. 

10.1 In the event a Collocation Space IS wholly or parttally damaged by fire. 
windstorm, tomado. flood or by Slmtlar causes to such an exteot 11 to be rende•ed 
wholly unsuitable for Telepak's perrmtted use hereunder, then either party may elect 
wtthln ten (10) days after such damage. to terminate this Agl'6ement with respect to such 
damaged Collocation Space. and if either party shall so elect. by giving the_ other wnt1en 
notice of termination. both parties shall stand released of and from further hab1llty under 
the terms hereof w1th respect to such CollocatiOn Space.. tf the O)lloeatJon Space shall 
suffer only minor damage and shall not be rendered wholly unsuitable for Telepak'a 
permttted use. or is damaged and the option to terminate It not exercised by etther party, 
BeiiSouth covenants and agrees to proceed promptly without expense to Telepak. 
e)Ccept fc· improvements not the property of BeiiSouth, to rtpiJt the damaoe. BeiiSouth 
shall have a reasonable time within whlct-t to rebutld or make any repairs. and such 
rebutldlng and repairing shall be subject to delays caulld by atofmt. shortages of labor 
and materials. govemment regulations. strikes. walkouts, and CIUMI beyond the control 
of BeiiSouth, which causQ shall not be construed as limiting ftetorl, but as exemplary 
only. Telepak may. at ttl own expense. accelerate the rebultd of Itt collocated space and 
equipment provided however that a certified vendor is used and the neceasary space 
preparation has been cotnpleted. Rebuild of equipment must t3 performed by a 
BeiiSouth Certified Vendor. If Telepak's acceleration of the ptOjKt Increases the cost of 
the proJect. then those addltlonal charges will be incurred by Talepak. Where allowed 
and where practical. Telepak may erect a temporary facility ...nile BeiiSouth rebutlds or 
makes repairs. In all cases where the Collocation Spec. lhalf be rebuilt or repaired. 
Telepak shall be entitled to an equitable abatement of rent and other charges. depending 
upon the unsuitability of the Collocation Space for TelepaJ(a permitted UH. until such 
Collocation Space is fully repaired and restored and Telepltk's equipment installed 
therein (but in no event later th~m thirty (30) days after the Collocation Space '' fully 
repatred and reatored). 

11. EMINENT DOMAIN 

11 . 1 If the whole of a Collocation Space shall be taken by any publtc authonty 
under the power of eminent domain. th8l this Agreement ah.all Cenninate With respect to 
such Collocation Space as of the day possetsion shall be tekan by auch public authonty 
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and rent and other charges for the Collocatton Space shall be petd up to that day w1th 
propor1t0nate refund by BeiiSouth of such rent and charges as may have been patd 1n 
advance for a period subsequent to the date of the talc.ing: prov1ded. however. '' 
requested, BeiiSouth shall use reasonable efforts to Pt'OVldt a suitable alternattve 
collocation space for Telepak's equtpment where suCh apace s available and 1n 
accordance wtth the requirements o~ 47 u S C Section §251(C} (6}. If any matenal part 
of the Collocation Space or port1on of a central office necewrv to the functlontng of 
Telepak's eqUipment shall be taken under eminent domain. S.IISoutl'land Telepak shall 
each have the nght to terminate this Agreement a1 to sueh Collocation Space. and tf 
each shall so elect. by glvtng wntten notica of such Intent to the other party w1thtn ten 
(, 0) days after such taking, both parttes shall stand relea-.<1 of and from further ltabthly 
under the terms hereof wtth respect to such collocation Space. In the event T elepak 
provtdes BeiiSouth written notice that it does not desire to terminate this Agreement wtth 
respect to such Collocation Space. BeiiSouth shall use retsonable efforts to promptly 
provtde Telepak with a suitable alternative collocation space v.here such space 15 
available and in accordance with the requirements tf 47 U.S.C. Section §251(c) (6). 

12. NONEXCLUSIVITY 

12.1 Telepak understands that thts Agreement It not exe1us1ve and that 
BeiiSouth may enter into similar agreements wtth other parties. Aaaignment of space 
pursuant to all such agreements shall be determined by space availability and made on a 
first come. final served basis. 

13. ~OTICES 

13.1 Except as otherwise provided heretn, any notk:es or demands that are 
required by law or under the terms of this Agreement ahall be given or made by Telepak 
or BeiiSouth In writing and shall be given by hand dellvety, or by certlfted or reg11te~ 
ma11. and addressed to the parties as follows: 

To BeiiSouth: To Telepak: 

ATTN: ________ _ ATTN: ----------------

13.2 Such notices shall be deemed to have been given in the case of certJfied 
or registered mall when deposited in the United StGtes mall with postage prepetd. 
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Schedule of Rates and Charges 

Rate Element Oescnetlon Type of Charge 

Application Fee NRC (per Arrangement. pet C.O ) 
SubseQuent Apphcallon Fee (Note 1) 

No greater ttl an S 1.600.00 
NRC (per Arrangement, perC 0 .) 

Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construclton Fee (Note 2) NRC (per Arrangement. f* C.O.) 
Add1t1ona1 Engmeenng Fee (Note 3) NRC 
Cable Installation NRC (per entrance cale) 

Floor Space RC (per square foot) 

Power RC (per amp) 

Cabte Support structure RC (per entrance cable) 

Cross-Connects 2-w•re RC (per cross-<onnoct) 
4•Wire RC (per cross-<onnect) 
051 RC (per c:ross-connec:t) 
053 RC (per crou-<:annec:t) 

2-Wlre NRC (first crou-<:OC'IMCt) 
4-wlre NRC (first etosa-<:Onnecl) 
051 NRC (first crou-<:OnMCt) 
053 NRC (first cr~ 

2-wlre NRC (ucn additlonll crou-c:onnect) 
4-wlre NRC (each add1110nll CtOQ<Onnee1) 
051 NRC (each addltiona! c:tOM<Onnec:t) 
053 NRC (each additlor\al Q'OII<Onnect) 

POT Bay 2-wlre RC (per cross-connect) 
4-wire RC (per cross-connect) 
051 RC (per CIOSS<Onneet) 
OS3 RC (per cross-connect) 

Addclional Security Access Cards NRC·ICB (each) 

Attachment 4 
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EXH 11T A 
Page 1 of3 

Charge 

53 850 00 
tCB 

ICB 
$4.500 00 
ICB 
52.750 00 

$7 50 

S5 00 

S13 35 

$030 
50.50 
$8.00 
$7200 

S19 20 
$19 20 
$155 00 
$155 00 

$19 20 
$1920 
$27 00 
S27 00 

so 40 
$1 20 
$1 20 
$800 

S10 00 
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Schedule of Rates and Charge• (cont.) 

Ratt Eltmtnt Dllcrlptlon Tyf?! of Charg, 

Q,recl Conrec110n (Note .. ) 
11) Fober Arrangement RC (per cable, Ptt hntM foot) 

·woth IM11I Apphcahon NRC (per Arrangemltll) 
·SubseQuent to Applauon NRC (per Arrangemltll} 

(2) Copper or Coaxial Arrangement RC (per cable. per linelr foot) 
·wrth IMJal Application NRC (Ptt Arra~t) 

·Subsequent to Applbuon NRC (per Arrangement) 

Secunty Escort 
Baste • first half nour NRC-ICB 

Ovtrtlmt • firtl half hour NRC·ICB 
Premium • first half hOur NRC·ICB 

Bas1c • add11Jonal half hour NRC-ICB· 

Overttmt • addrbon• half hour NRC·ICB 
Prem1um • additional half hour NRC-ICB 

NotH 

NRC Non·recumng Charge ·one-time charge 
RC Recumng Charge • charged monthly 
rca IndiVIdual Case Balli • one--tJme charge 

At1actl.,l!nt 4 
Pc.ge , 7 

EXHIBIT A 
Page 2 of 3 

Charge 

so 06 
n/a 
S246 00 

so 03 
nla 
$246 00 

$41 00 
S48 00 
S55 00 

S25 00 
S30 00 
$3500 

( 1 ) Subsequent Application Fte. BeiiSouth reqwu ~ aubmlaJon d an Apphcallon Fee f01 

modifications to an existing arrangement. However. *"*' the modlftcttlona oo not requore 
BeUSouth to ex~nd cap~. BtllSouth Will aueu lht SubMqUent AppllettJon FH 1n 1~ of tht 

Apphcallon Fee. PfOC)OMd 'Tioc:liftcttlona that could re.M In ......,.,t ol a Subsequent 
A~tJon FH would cauae BeiiSouth to analyze tht followinCJ but .,. not hmtted to ft()O( 

loading changft, changes to HVAC requwements. powet ~ change~ wto1ch may result 

on a powet plant upgrade, envltonmtntal or sefety reqwements 'ltequipment relocthon 

(2) Spaoe Prwparatlon FH. Tht Spa<:t Preparation FM It a one-time fee. aaataaed per 
arrangement. per loc:.IIOn. It recoYtrl coats aiiOCiated With the cNnd p~ collocatJon area 

WJth1n a central ofl'lc:e. whiCh 1ne'udt survey, tngtneenng, dalgn tnd bulld•ng mOdlfic.ttaon costs 

BeUSoulh w•ll pro ratt lht total Shared apaace preparatJon OC*I among ~ eollocators •t eaen 
locatiOn based on lht amount of square footage occupttd by each COIIoc:.IOt. Th1s charge may 

vary depend•ng on the loc:.tlOn and the type of arrangement ~. 
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Schedule of Rates and Chargea (cont.) 

Notes (cont.) 

(2) (cont.) 

Anachment 4 
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EXHIBIT A 
Page 3 o l 3 

Space Enclosure Conatruchon FH rhe Soace Enctoavre CanlfNdiOn FH •• a one·t•m• lee. 
assessed Pet f"O:Ioture. ger tocatton II recovers cotta ~ with grov•d•ng an opt1ona1 
equ•pment arra:- ,ement encJOS4Jre. wh•ch •ndude arcMICtutll and engJneenng lees. matenals 
and •ns~llatton costs. Th11 fee IS assessed 1n fifty (50) lquar.#oot increments. With a mo:1omum 
space enclo~re size ot one hundred ( 100) SQuare feet. Telepek may, at 11S opt1on. arrange w1th 
a BeiiSouth cettJfied contractor to construct the space ti'ICIOIUI't If\ eccordance w1th BeHSouth s 
gu1dellnea and specifications. In this event, the contractor thafl ~bill Teleoak tor the space 
enClosure. and th1s fee shill not be applicable 

( 3) Additional Engeneenng Fee. BeiiSouth's eng1neenng lnd Olhtr labor costs assoc•a:ed w.th 
establishing lhe Phya1cat COllocation .Arrangement Sfllll be~ 11 Additional Engeneenng 
chargea, under prov111ona 1n 8el1Sout:h'a FCC Number 1 Terift, s.cttons 13.1 and 13 2. An 
est1mate of the add1tlonat Eng1neenng charges shall be provided by BeiiSouth 1n the Application 
Response. 

(4) Oerect Connection. As stated tn Attide I Bot the Col~ ~t. Ttlepax may connect to 
other lnterconnectors w1thtn tM det~gNI~ Central omc. In lddltlon to. and not 1n lteu of. 
Interconnection to BeiiSouth serv~ and fac~ etles Teteolk tnUit uae ttl Certified Vendor to 
place the direct connection. The O•rect Connection NRC Ia ••••~ when dtrect connection •S 

the only wont requeat~ by Telepak If any other won< 1n addMon eo tne dltect connection •s betng 
reQuested. whether for an enit1ll Installation of a Collocation s,.. 01 fot an 1ugmentat;on to an 
ex1stlng Collocation Space. an Appllcauon Fee or a Subaeque..t .Aopfladlon F" w1ll be asaeued 
1n ltev of the Direct ConnectJon NRC. Conatructlon ch.-gll mey 1110 apply. BeiiSouth shall 
prov•de an estimate of these charges 1n the Application RnponM. 
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Bona Fide Physical Colle;,catlon Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
Sute: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Offtce CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
Su1te: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CW Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Attachment 4 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

AHachrnent 4 
Page 20 

EXHIBIT C 
Page 1 of 4 

The followmg pnnctples provtde baste gu•dance on env~ronmentaland safety IE Sues when 
applymg for and estnblishmg Phys1cal Collocation arrangements. 

1. GENERAL PRINCIPLES 

1 1 Compliance With Applicable Law. BeiiSouth and Tettpak agree to comply wtth 
applicable federal, state. and local environmental and safety laws and regulations tncludmg U S 
Environmental Protection Agency (USEPA) regulations 1ssued undtrtht Clean A•r Act (CAAJ. 
Clean Water Act (CWA). Reaource Conservation and Recovery Act (RCAA), Comprehens1ve 
Environmental Response. Compenutlon and Uabili ty Act (CERC&.A). Superfund Amendments 
and Reauthorization Act (SARA). the Toxic Substances Control Act (TSCA), and OSHA 
regulat!ons Issued under the Oecupatlonal Safety and Health Act of 1870, 11 amended and 
NFPA and National Electrical Codes (NEC) and the NESC (•Applable Llwt"). Each party shall 
notify the other tf compliance inspection' are conducted by regulatoly agencies andJor cttabons 
are 1ssued that relate to any aspect of this ag~ement. 

1 2 Notice. Bell9outh end Ttltplk 1h111 provldt MUOIIO lht other, Including 
Material Safety Data Sheets (MSDSt). of known and recognlad phytleal hazards or Haufcloua 
Chemtcals existing on aile or brought on site. Each party it reqUired to provide speCific notice 
for known potential Imminent Danger conditions. Talapak thouJd contact 1-800- 743-6737 for 
BeiiSoulh MSOS sheets. 

1. 3 PractlCft/Procedurn. Bell South may matt. avdablt additional env1ronmental 
control procedures for Telepak to follow when working at a B .. South PNfniMs (See Section 2. 
below). These practices/procedures will represent the regular Wolk pntdlces reaulred to be 
followed by the employees and contractors of BeiiSouth for erwlronmental protection. T,.!apak 
wtll require Its contractors, agents and others accessing the WSouth Premises to comply w1th 
these practices. Section 2 lists the Environmental ca~orles whent BST pracUcea should be 
followed by CLEC when operating in the BeiiSouth Prem1se:. 

1.4 Environmental and Safety lnapeetlons. BeiiSouth ,...rvet the right to mspect 
the T alapak apace with proper notification. Bell South reaervu ht rtght to atop any Telepak 
work oparaUon thai impoaet Imminent Oan.ger to the environment, employMI or other persons 
1n the aree or FacUlty. 

1.5 Hazardous Materials Brought On Site. Any hl&lrdout materials brought1nto. 
used. stored or abandoned at the BeiiSouth Premises by Tt4tpak ant owned by Telepak. 
Talepak will indemnify BeiiSouttl for cJaims. lawsuit& or darnegu to pttiOOS or property caused 
by these materials. Without prior wrltt!!n Bell South approval, no aubltantlal new safety or 
enwonmental hazards can be created by Telepak or ditfettnt hUardoul malenals used by 
Talapak at BeiiSouth Facility. TelepaJ. must demonatra~ a<Mquate emergency response 
capab1liUes for its materials used or ~emaln lng at the BeiiSouth FadUty. 
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Page 2 of 4 

1 6 SpillS and Releases When contamenabon IS c scovered at 1 BeiiSouth Prem•ses 

the party d1scovenng the cond•hon must noufy BeiiSouth. All Sp1lls or ReleiHS of regulated 

matenals w•ll•mmed•ately be rtported by Ttltpak to BaiiSouth 

1 7 Coord1nated Enwonmental Plans and Perm11s B"IISouth and Ttfep k w1ll 

coordenate plans. pe;m1ts or 1nformatJon requ1red to be subm11ted to gowmment agenc1es suctl 

as emergency response plans. sp1ll prevenbon control and countermeasurn (SPCC) plans and 

commumty report1ng. If fees are assoc1ated w1th filing, BeiiSouth and Te6epak w•ll develop a 

cost shanng procedure. If BeiiSouttfs pemut or EPA •den11fication number must be used. 

T elepak must comply w11h all of Bell South's permit conditions and environmental processes 

1nclud:ng enwonmental "best manageme.,t practJces (BMP)" (IH Section 2, btiOw) and/or 

selectJon of BST d1spos1tion vendors and disposal ~tes . 

1 8 Enwonmental and Safety Indemnification. BeiiSouth and Tt .. pak shall 

1ndemn1fy, defend and hold hermlell the other party from and agalnat tny dliiTII (including, 

w1thout hm1tallon. third-party claims for personal1njury or death or fMI Ot ~t'IOnal property 

damage). Judgments. damages. (incfuding d1rec1 and end1rect dameg~. and punitive damages). 

penalbes. fines. forfeitures. costs, liabililln, enterest al"d losSM lltting In connection w11h tre 

v1ola1Jon or alleged violat'on of any Applicable Law or contracru.l ob6gaUon or the presence or 

alleged presence of contamination arising out of the acts or omltliona of the Indemnifying party, 

1ts agents. contractors. or employees concerning 1ts operations at the Facility. 

2. CATEGORIES FOR CONSIDERA nON OF ENVIRONMINTAL ISSUES 

When performing functions that foil under the follOWing Environmental categories on BeiiSouth·s 

prem1ses. Telepak agrees to comply with the applicable MCtiona of the current 1ssue of 

BeiiSouth's Enwonmental and Safety Methods and Procedu,... (M&.PI), Incorporated here1n by 

th1s reference. Telepak further agrees to cooperate with BtaSouth to ensure that Telepak's 

employees. agents, ancllor subcontractors are knowledgeable of and utilly those prov1s1ons of 

BeiiSouth's Ero~ironmental M&Ps which apply to the speclftc Envfronmtntel functJon beeng 

performed by Ttlepak, its employees, agents and/or subcontredDtl. 

The most current version of reference documentation must be raquat.d from BeiiSouth 
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2. Categories for Consideration of Environmental lssuea (cont.) 

ENVIRONMENTAL ENVIRONMENTAL ADDR!S$ED BY THE 
CATEGORIES ISSUES FOLLOWING 

DOCUM!NTATION 

Dtsposal of hazardous Pollution liability insurance std T&c•so 
material or other GU·BTEN-001BT, Chapter 
regulated material EVET approval of contractor 4 
(e.g .. batteries. Std T&C 66().3 
fluorescent tubes. GU·BTEN..001BT. Chapter 
solvents & cleaning 10 
matenals) 

Emergency response Hazmat/Waste releaselsptll GU·BTEN..Q018T, Chapter 
firesafety emergency Building E"'*Qency 

Operations Plan (EOP) 
(specific to central office) 

Contract Performance of services in Std T&C450 
labor/outsourcing for accordance with asrs Std T&C 450-B (Contact 
services with environmental M&Ps EIS or your OECILOEC for 
environmental copy of appropriate E!S 
implications to be Insurance M&Ps.) 
performed on BeiiSouth Std T&C 860 
premises 
(e.g., disposition of 
hazardous 
materiaUwaste; 
maintenance of storage 
tanks) 

Transportatlon of Pollution liability insurance Std T&C450 
hazardous material GU·BTEN.001BT Chapter 

EVET approval of contractor 4 
Std T&C 660-3 
GU-BTEN-001BT, Chapter 
10 

Maintenance/operations Protection of BST Std T&C 450 
work which may produce employees and equipment GU·BTEN.0018T. Chaptf'r 
a waste 10 
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Other maintenar.ce work 

Jan1tonal services All waste removal and 
d1sposal must conform to all 
applicable federal. state and 
local regulations 

All HazMat & Waste 
Asbestos notificauon 
protection of SST 
employees and equipment 

Manhole cleaning Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Removing or disturting Asbestos work practices 
building materials that 
may contain asbestos 

Atta : hment 4 
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29CFR 1910.147 
29CFR 1910 Subpart 0 

P&SM Manager -
Procurement 
GU·BTEN-0018T. Chapter 
4, 
GU·BTEN-001 BT. Chapter 
3 
SSP 010·170-00185 
{Hazcom) 

Std T&C 450 
Std T&C 680-3 
BSP 620-145-011PR 
Issue A. August 1996 
GU·BTEN..001BT. Chapter 
10 
RL9706008BT 
GU·BTEN-001 BT. Chapter 
3 
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3. DEFINITIONS 
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EXHIBIT C 
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Generator. Under RCRA. the person whose act produces a Huerdoua Waste. as define<ltn 4() 

CFR 261. or whose act first causes a Hazardous Waste to become subject to regulatton The 
Generator is legally responsible for the proper management and disposal of Hazardous Waste~ 
m accordance with regulations. 

Hazardous Chemtcal. As defined in the U.S. Occupationaf Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which it a health hazard or 
physical hazard. 

Hazardous Waste. As defined m sectton 1004 of RCRA. 

lmmtnent Danger. Any conditions or practices at a faclllty which .,. auch that a danger extrts 
whtch could reasonably be expected to cause immediate dath or aerioua harm to people or 
tmmediate significant damage to the environment or natural re;ourcn. 

Spill or Release. As defined tn Section 101 of CERCLA. 

4. ACRONYMS 

DEC/LDEC - Department Envtronmental Coordtnator/local Oepal1ment Environmental 
Coordinator 

GU-BTEN-0018T - BeiiSouth Environmental Methods and PfocldUIU 

EVET- Environmental Vendor Evaluation Team 

P&SM- Property & Services Management 

Std. T&C- Standard Terms & Conditions 

NESC- National Electricel Safety Codes 
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ACCESS TO NUMBERS an~ NUMBER PORTABIUTY 

Anacnmenl 5 
Page 2 

The rates, terms and conditions contained within this AttKhment were 
negotiated as a whole and each rate, term and condition wfthln the Attachment Is 
interdependent upon the oth•r rates, terms and conditions. 

1 Non-Oiacrfmlnatory Access to Telephone Numbel"' 

Ounng the term of this Agreement. Telepak th ;: contact Lockheed Martin 
for the assignment of numbering resourcet. In order to be asstgf'led a 
Central Office Code. Telepak will be required to complete the Central 
Office Code (NXX) Asstgnment R~uest and Confirmation Form (Cede 
Request Form) in accordance w1th Industry Numbenng Commtttefl's 
Central Office Code (NXX) Assignment Guldeli,., (INC 95-0407-008). 

1 1 For the purposes of 111e resale of BeiiSouth'l telecommunicattons servtces 
by Telepak, BeiiSoutn will provide Telepak with on line access to 
telephone numbers for reservation on a ftr1t come ftrst served basis. 
Such reservations of telephone numbers, on a pre-ordering basts sha11 be 
for a period of nine (9) days Telepak acknowtedgea that there may be 
Instances where there 1s a shortage of telephone numbers '" a particular 
CLLIC and in such instances BeiiSouth may request that Telepak cancel 
its reservations of numbers. Telepak shan compty with such request. 

2. 

Further. upon Telepak request and for the purpo~es of the resale of 
BeiiSouth's telecommunications services by Tetepak, BeiiSouth wtll 
reserve up to 100 telephone numbers per Common Language Location 
Identifier Code (CLUC). for Telepak's sole uae. · ~uch telephone number 
reservations shall be transmitted to Telepak via electronic file transfer. 
Such reservations shall be valid for ninety (90) duyt from the reservation 
date. Telepak acknowledges that there may be Instances where there is a 
shortage of telephone numbers in a pattJcular CLLIC and in such 
tnstancas BeiiSouth shall use its best etfortl to reserve for a ntnet{ (90) 
day period a sufficient quantity for Tolepak'a reasonable need in that 
particular CLLIC. 

Permanent Solution 

The FCC. the Commissions and industry forums have developed Location 
Routing Number (LRN) as the permanent approach to providing service 
provider number portability. BeiiSouth wUI Implement thi! approach as 
developed anJ approved by the Commlsaion, the FCC and indusJ'y 
forums. Consistent with the requlrementl to mow to LRN. lntenm Service 
Provider Number Portability may be avalJable In a specdic central office 
only until LRN Ia ir lPiemented in that office. 
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3. Service Provider Number Portablltty 

~IIIChmtnl 5 
P•o• J 

3.1 Definition. Until an lndultry·wlde pertnantnt tolutlon Is Implemented 1n a 
central office. BeiiSouth shall provide SeNice Provider Number Por.ablhty 
("SPNP~). SPNP is an 1ntenm service errangement whereby an end user 
who switches subscnptlon of h1s local exchange service from BeiiSouth to 
a CLEC. or v1ce versa. is permitted to retain the use of his existing 
ac;signed telephone number, provided that the end user remain!J at the 
same location for his local exchange sendee or changes locat1ons and 
service providers but stays within the same serving wire center o; his 
existing number. 

3.2 Methods of Providing Number Portability. SPNP Is available through 
either remote call forwarding or direct Inward dllllng trunks, at the dlectlon 
of Telepak. Remote call forwarding (SPNP•RCF) Is an existing switch· 
based 8e11South service that redirects caHa within the telephone networX. 
Direct inward dialing trunks (SPNP·OID) allow c.lls to be routed over a 
dedicated facility to the Telepak switch that serves the subscriber. SPNP-
010 Service requires ordering consecutive telephone numbers in blocks of 
twenty. To order non-consecutive ttftphont numbers or telephone 
numbers In less than blocks of twenty, the NBR process must be used. 
SS7 Signaling Is required for the provision of either of these services. 

3.3 Signaling Requirements. 557 Signaling Ia required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per OSO. 
OS 1, or DS3 basis. Where SPNP-010 le technically feasible and is 
provided on a OS1 or a OS3 basis, the appticable channelization rates are 
those specffied In Section E6 in 8e11South's Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP Is available only for bas1c 
local exchange service. 

3.4 End User Line Charge. Recovery of charges associated with 
lmplemonting Number Portability through a monthly charge assessed to 
end users has been authorized by the FCC. This end user line charge will 
be as filed in FCC No. 1. Section 6 and will be billed to Telepak where 
Telepak is a subscriber to unbundled IOCdl twitching or where Telepak Is 
a reseller of 8e11South telecommunications services. Th!s charge will not 
be discounted. 

4. SPNP Implementation 

Interim SPNP in ava~aable through remote call forwarding and direct 
inward dialing, under the following terms: 
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4 . 1 SPNP is available only where a CLEC or BeiiSouth is currently providmg. 
or will begin providing concurrent with provision of 5?NP. basic local 
exchange service to the affected ef'KI uaar. SPNP for a particular 
telephone number is available only from the central office ongtnally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission, BeiiSouth. or CLEC initiated activity (e g .. a change tn 
exchange boundaries} would normally result In a telephone nut•1ber 
change had the end user retained his Initial local exchange servtce. 

4.2 SPNP-RCF. as contemplated by th 1 Agreement. Is a telecommuntcations 
service whereby a call dialed to an SPNP·RCF eQuipped telephone 
number Is automatically forwarded to an aulgned seven- or ten- dtgit 
telephone number within the local calling area as defined In BeiiSouth's 
General Subscriber Services Tariff.. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as fllppr ... ;>rtate. The forwarding 
company will provide Identification of the Ol'iglnatfng telephone number. 
via SS7 signaling, to the receiving Party. ldentiftcatlon of the origtnatlng 
telephone numbor to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a !Ingle caJ1 path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. 

4.3 SPNP-010 service, as contemplated by this Statement. provtdes trunk 
side access to end office switches for direct Inward dialing to the other 
company's premises eQuipment from the tetecommunlcatlons network to 
lines associated with the other company's switching eQUipment and must 
be provided on all trunks In a group arranged for Inward service. A SPNP-
010 trunk tennlnatJon charge, providE :1 wfth SS1 Signaling only, applies 
for each trunk voice grade eQulvaler t. In addition, direct facilit ies are 
reQuired from the end office where a ported number resides to the end 
office serving the ported end user cu ;tomer. The rates for a switched 
local channel and switched dedicate< tran1port apply as contained in 
BeliSouth's Intrastate Access Servi~ tartff, aa said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distance between the end office where 118 number Is ported and the Pl)int 
of Interface ("Pon using the V&H coo'dlnate method. SPNP-010 must 
be established with a minimum configuraUon of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged 'or SPNP·OIO may not be mixed 
with any other type of trunk group, with r o outgoing calla placed over said 
facllltles. SPNP·OID will be provided only where such facilities are 
available and where the switching eQuip nent of the ordering company is 
properly eQuipped~ . Where SPNP-010 ~ rvtce 11 reqlllfred from more than 
ona wire center or from separate trun . groupe within the same wire 
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center, such service provided from each vlre c:enter or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however. there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
grouo arrangements provided for terminat ng the switched transport at the 
Party's terminal location are as set f01th in of BeUSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted non-sent paic.J calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions '-'r which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company no~aent paid calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of uuge charges provit.ied 
at the Individual end user account level. The detall will Include itemization 
of all billable usage. Each company shall have the option of receiving this 
usage data on a dally basis via a data file transfer arrangement. This 
arrangement will utilize the existing industry uniform standard, known as 
EMR standards, for exchange of billing data. Fllea of usage data will be 
created dally for the optional service. Usage ortglnated and recorded In 
the sending BeliSouth RAO will be provided In unrated or rated format. 
depending ,.,n pro'cessing system. CLEC usage originated elsewhere and 
delivered via CMOS to the sending BeiiSouth RAO shall be provided in 
rated format 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the dlsconnecdon of the end user's service, 
the provision of new local service and the ~!on of SPNP servle&3. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that Ita switch Is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible w1ttt the other's service 
parameters, Interfaces, equipment and faciiiUea and shall be required to 
provide sufnclent tennlnatlng facilities and seMcel at the terminating end 
of an SPNP call to adequately handle all '!raffle to that location and shall 
be solely responsible to eMure that Its facllftJn, equipment and services 
do not interfere with or impair any facility, 6qulpment, or service of the 
other company or any of ita end users. In the event that either company 
determines in Its reasonable judgment that the other company will likely 
Impair or is lmpalri.AJ, or Interfering with any ~. facility or servir,e 
or any of Ia end users, that company will nottfv the other company. The 
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parties will jointly work to resolve such Impairment. However. e1ther 
company may either refuse to provide SPNP service or may terminate 
SPNP service to the other Party after providing appropriate notice and not 
being able to resolve such impairments. 

4 .6 Each company shall be responsible for providing an appropriate 1ntercept 
a11nouncement service for any telephone numbers subscnbed tCi SPNP 
services for which 1t is not presently providing Jocal exchange serv1ce or 
terminating to an end user. Where either company chooses to disconnet."t 
or terminate any SPNP service. that company shall be respons1ble for 
designating the preferred standard type of announcement to be provided. 

4. 7 Each company shall be the other company's si!"Qie polnt of contact for all 
repair calls on behalf of each company's 8M user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service. 
facility or equlpmsnt from the use of SPNP services. End-to-ttnd 
transmission characteristics may vary depeodtng on the distance and 
routing necessary to complete calls over SPNP facUlties and the fact that 
another carrier Is Involved In the provisioning of service. Therefore. end­
tcrend transmission characteristics cannot be apecffied by e1ther company 
for such calls. Neither company shall be responltble to the other If any 
necessary change In protection criteria or In any of the facilities, operation. 
or procedures of either renders any faciNtiel provided by the other 
company obsolete or renders necessary modlftcaUon of the other 
company's equipment. 

4.9 For terminating IXC trcffic ported to either company which requires use of 
either company's tandem switching, tha tandem provider will bill the IXC 
tandem switching, the Interconnection charge, and a portion of the 
transport, and the other company will btn the IXC local switching, the 
carrier common line and a portion of the trantport. If the tandem provider 
Is unable to provide the necessary accea ~~ to permit the other 
company to bill the IXC directly for terminating acceu to ported numbers. 
then the tandem provider will bill the IXC full te""lnatJng switched access 
charges at the tandem provider's rate and will compensate the other 
company at the tandem company's tarnf rate$ via a process used by 
BeiiSouth to estimate the amount of ported awltched access revenues due 
the oth~Jr company. If an lntraLA TA toll call Ia delivered, the delivering 
company will pay terminating access rates to the other company. This 
subsection does not apply In cases whfJf8 SPNP·OIO is utilized for 
number portability. 
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4 10 If. through a final and nonappealable Ordf'f, the !=CC 1ssues regulations 
pursuant to 47 USC§ 251' to require number portability different than that 
provided pursuant to th1s sect1on . BeiiSouth will comply w1th that order. 

5. Rates 

6. 

Rates for service provider number portability are set out in Attachment 11 

Transition to Permanent Number Portalfl!x 

Once a long-term database method of ptoYktlng Local Number Portability 
(LNP) is implemented In an end offlcs purauant to FCC or State 
commission orders, rules or regulations, with advance written notice. 
either Party must withdraw its Interim Number Portability (INP) offenngs. 
The transition from existing INP arrangement~ to LNP shall occur within 
one hundred twenty (120) days from the date LNP I:Jimplemented ,, the 
end office serving the telephone number. Neither Party shall charge the 
other Party for conversion from INP to LNP. The Partiet shall comply w1th 
any INPILNP transition processes establflhed by the FCC and State 
commissions and appropnate industry nwnber portability work groups. 

Notwithstanding the foregoing, the Partlel acknowtedge that the FCC has 
determined once LNP haa been deployed purtUint to the FCC's orders. 
rules and regulations, that all local exchange earrters (LECs) have the 
duty to provide LNP. Therefore, either Party, at any tlme, may seek 
appropriate legal or regulatory relief concerning the transition from IN.,. to 
LNP or other related Issues. 
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The rates, terma and conditions contained within thle Attachment were 
negotiated as a whole and each rate, term and condition wfthln the Attachment Is 
interdepondent upon ihe .:>ther rates, terms and c:ondltlons. 

1 . Quality of Ordering and Provisioning 

1.1 BeiiSouth shall provide ordering and provisioning services to Telepak that 
are equal to the ordering and provisioning services BeiiSouth prov1des to 
itself or any other CLEC, where technically feasible. Detailed guidelines 
!or ordering ar.J provisioning are set forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordenng 
Guide. as appropriate. and as they are amended from time to time during 
this Agreement. 

1.2 BeiiSouth will perform provisioning services during the followmg normal 
hours of operation: 

Monday- Friday- 8:00AM- 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated- Time Specific) 

-8:00AM-5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

Aa other Telepak requests for provisioning and Installation serv1ces are 
considered outside of the normal hours of operation and may be 
performed subject to the appllcstlon of extra-ordinary billing charges. 

2. Access to Operational Support Syatama 

2.1 BeiiSouth shall provide Telepak access to Mveral operations support 
systems. Access to these support systems Is available through a variety 
of means, including electronic interfacea. BeiiSouth also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides elacttonlc access to the following pre­
ordering functions: service address validation, telephone number 
selection. service and feature availability, due date lnformatlon. and upon 
Commission approval of confldentlality protections. to customer record 
information. Access Is provided through the Local Exchange Navigation 
System (LENS) "\1ld the TelecommunlcatioM Access Gateway (TAG). 
Customer record information includes any and all customer sp~crfic 
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Information. Including but not hmtted to. customer specific cntc. ·rnatton tn 
CRIS and RSAG Telepak agrees not to view copy. or otherwtsb ~btacn 
access to the customer record Information of any customer wcthout that 
customer's perm1ss1on and further agre~s that Telepak w1ll obta1n access 
to customs; record Information only 1n strict compliance w1th applicable 
laws. rules, or regulations of the State 1n which the service is prov1ded. 

2.3 Serv1ce Ordenng and Provisioning. BeiiSouth provides electrontc opt1ons 
for the exchange of ordering and provisioning InformatiOn BeiiSouth 
provides an Electronic Data Interchange (EOI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
tt-~ EDI arrangement, BeiiSouth also provides through LENS and TAG an 
ordering and provisioning capability that is Integrated with the LENS and 
TAG pre-ordering capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Telepak to report and monitor aervice troubles and obtatn 
repair services. BeiiSouth shall offer Telepak tervice trouble reporting tn 
a non-discriminatory' manner that provides Tetepak the equivalent ability 
to report and mon!tor service troubles that BeliSouth prov1des to 1tself. 
BeiiSouth also provides Telepak an estimated time to repatr. an 
appointment time or a oommttment time. as appropriate, on trouble 
reports. BeiiSouth provides two options for electrorn;; trouble reporting. 
For exchange services. BeiiSouth offers Tetepak access to the Trouble 
Analysis Facilitation Interface (TAFI). For Individually designed servcces. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If Telepak requests BeiiSouth to repair a 
trouble after normal working hours, Telepak wiU be billed the appropriate 
overtime charges associated wcth this request pursuant to BoiiSouth's 
tariffs. 

2.5 Migration of Telepak to New BeiiSouth Software Releases. BeiiSouth wtll 
issue new software releases for •ts electronic Interfaces as needed to 
meet regulatory and standard requirem6ntl and to Improve operations. 
Telepak will migrate with BeiiSouth to new electronic Interface system 
releases. BeiiSouth will continue to support Telepak on old releases for 
60 days after the date of the release . If Telepak Is unable or does not 
want to migrate within that time frame. Te•epak will have the option of 
paying a fee tc maintain the old platform. BeiiSouth will lssuA documents 
to Telepak within sufficient notice to allow Telepak to make the necessary 
changes to tholr s~tema ai .d operations and allow Telepak to mtgrate 
with BeiiSouth. 

2.6 Rates. All costs incurred by BeiiSouth to deveiop and tmplement 
operational Interface~ shall be recovered from the carrferl who uttlio:9 th~ 
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'telrvtces Charge tor u5.J of Operational Support Systems shall be as set 
forth tn Attachment 11 of this '!lgreement. 

3. Miscellaneous Ordering and Provlslontna Quldellnes 

3 1 Pending Orders To ensure the most efficient use of tac1hties ~nd 
resources, orders placed in the hold or pending status by Telepak w11l be 
held for a maximum of thirty (30) days from the date the order is placed on 
hold. After such time, if Telepak wlahet to retnstate an order. Telepak 
may be required to subm1t a new service order. 

3 2 Single Point of Contact. Telepak will be the single pomt of contact wtth 
BellSouth for ordenng activity for unbundled networK elements used by 
Telepak to provide services to its end UHrt, tKctpt that BoiiSouth may 
accept 111n order directly from another CL!01 or BeiiSouth, acting with 
authorization of the affected end user. Telepak and 8e11South shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own Internal proces!les for 
venfication of customer authorization for orders; provided, however. that 
such processes shall comply with applicable atate and federal law 
including, until superseded, the FCC guidelines applicable to 
Presubscribed lnterexchange Carrier (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled network element 
associated with the service to be dlaconnected and be1ng used by 
Telepak to provide service to that end user and reuse such unbundled 
network elements or facilities to enable such other LEC to provide service 
to the end user. BeiiSouth will notify Telepak tl'.at auch an order has been 
processed, but will not be required to notJfy Telepak In advance of such 
processing. 

33 
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3 .3. 1.1 

Use of Facilities. When a customer of a CLEC elects to discontinue 
service and transfer service to another local exchange carrier. including 
BeiiSouth, BeiiSouth shall have the right to reuse the facilities provided to 
CLEC by BeiiSouth for retail or resale satvtce. unbundled loop and/IJr 
unbundled port for that customer. In addltJon, BeiiSouth may disconnect 
and reuse facilities when the facility is in a denied state and BeiiSouth has 
received an order to establish new service or transfer of serv:ce from a 
customer or a customer's CLEC at the aeme address served oy the 
denied facil ity. 

Upon receipt of a service order, BeiiSouth will do the fo'lowlng: 

Process dlsconneQ·and reconnect orders to provision the service which 
shall be due dated using current Interval guidelines. 
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Reuse the serv1ng fac1hty for the retail, resale serv1ce. or unbundled 
network element at the same locat1on. 

Notify Telepak subsequent to the disconnect order bemg completed 

Contact Numbers. The part1es agree to provide one another w1th toll-fr Je 
contact numbers for the purpose of ordering. prov1S10n1ng and 
maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscnpt1on 
functions for an inter-exchange carrier (I.e. PIC and LPIC changes v1a 
Customer Account Record Exchange (CARE)), BeiiSouth w11l prov1de the 
affected inter-exchange earners with the O~ratJng Company Number 
(OCN) of the local provider for the purp")ae of obtaining end user b11l1ng 
account and other end user information required under subscription 
requirements 

3 6 Cancellation Charges. If Telepak cancelt an order for UNE serv~ces . any 
costs mcurred by BellSouth 1n conjunction with the provis10n1ng of thet 
order will be recovered 1n accordance with FCC No. 1 Tariff. Section 5.4. 
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The rates, terms and conditions contained within thla Attachment were 
negotiated as a whole and .. ch rate, term and condition wl~hln the Attachment is 
interdependent upon the other rates, terms and condlttona. 

1. Payment and Billing Arrangement. 

1 1 Billing. Currently. BeiiSouth prov•des billing through the Carner Access 
Billing System (CABS) an<:J through the Customer Records lnforma:•on 
System (CRIS) depending on the particular serv~ce(s) that Tele~ak 
reGuests. BeiiSouth Will bill and record In accordance with th1s agreement 
those charges Telepak incurs as a result of Telepak purchasing from 
BeiiSouth Network Elements. Comb1natlont, and Local Serv.ces. as set 
forth in this agreeme.,t. BeiiSouth w1ll format all bills In CBCS Standard or 
CLUB1EOI format. depending on the type of service ordered. For those 
services where standards have not yet been developed. Bell South's bll11ng 
format will change as necessary when stlnda~'\ are finalized by the 
industry forum. 

1 1.1 If Telepak requests multiple b1lhng media or additional cop1es of b1lls . 
BeiiSouth will provide these at a reasonable cost 

1 2 Master Account. After receiv1ng certification as a local exchange company 
from the appropriate regulatory agency, Reseiler w111 prov1de the 
appropriate BeiiSouth service center the neceuary documentation to 
enable BeiiSout.h to establish a master account for resold services Such 
documentation 3hall Include the Application for Master Account. proof of 
authonty to provide telecommunications MMcel, an Operatmg Company 
Number ("OCN") assigned by the National Excnange Carriers Assoc1at1on 
("NECA") and c1 tax exempt1on certJficate, If appUcable. 

1.3 Payment Responsibility. Payment of all chatges wtll be the respons1b1lrty 
of Telepak. Telepak shall make payment to BeiiSouth for all services 
billed. BeiiSouth Is not res[pOnsible for payment. not received by Telepak 
from Telepak's customer. BeiiSouth wtJI not become involved 1n b1lllng 
disputes that may arise between Telepak el1d Ita customer. Payments 
mede to BeliSouth as payment on account wtll be credited to an accounts 
receivable master account and not to an and UMI'a account. 

1 4 Payment Due. Th& payment will be due by the next bill date (1 e .. same 
date in the following month as the bill date) and is payable 1n 1mmediatety 
ava1lable funds. Payment is considered to have been made -..·:hen 
received by BeiiSoutf'l. 

02/23/99 



AUaCi-l"1f.'nt 7 

Pc;ge 2 

If the payment due date falls on a Sunday or on a Holiday wh1ch •s 
observed on a Monday. the payment due date shall be the first non­
Holiday day follow1ng such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which i:J observed on Tuesday. 
Wednesday. Thursday. or Fnday. the payment due date shall be the last 
nun-Holiday day preceding such Saturday or Holiday. If payment is net 
received by the payment due date. a late payment penalty. as set forth 1n 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Tetepak. ~he 
total amount billed to Telepak will not include those taxes or fees for wh1ch 
Telepak Is exempt. Telepak will be aolety respons1ble for the 
computation, tracking. reporting and payment of all taxes and like fees 
associated with the services provided to the end user of Teleoak. 

1.6 Miscellaneous. As the customer of record for resold services. Telepak Nlll 
be responsible for, and remit to BeiiSouth, all charges applicable to 1ts 
resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) 11 well at any other charges of 
a similar nature. 

1. 7 l ate Payment. If any portion of the payment Is received by BeiiSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shaD be the portion of the payment 
not received by the payment due date times a late factor. The tate factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines Is appropnate. 

1 8 Access Charges for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines w111 
be billed by, and due to. 9e11South. No additional charges are to be 
assessed to Telepak. 

1.9 End User Common line Charge for Resellerw. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill Telepak end vser common line charges 
identical to the end user common line charges BeiiSouth bills 1ts end 
users. 

1. 10 Discontinuing Service to Tetepak. The procedures ~r discontinuing 
service to Telepak are as follows: 
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BeiiSouth reserves the nght to suspend or terminate serv1ce for 
nonpayment or rn the event of proh1b1ted. unlawful or rmproper use of 
BeiiSouth facrlrties or servrce or any other vrolation or noncompliance by 
Telepak of the rules and regulatrons contarned In BeiiSouth's tarrffs 

If payment of account Is not recerved by the bill day In the month after the 
orrginal 0111 day. BeiiSouth may provrde written notice to Telepak that 
additional opplicatlons for servrce wrll be refund and that any pend1ng 
orders for service will not be completed rf payment It not recerved by the 
fifteenth day following the date of the notice. In addition. BeiiSouth may. 
at the same tlme, give thirty days notice to Telepak at the brlhng address 
to discontinue the provisk>n of exrstrng servtcos to Telepak at any trme 
thereaft"3r. 

In the case of such discontinuance. all billed charges. as well as 
applicable termination charges. shall become due. 

If BeiiSouth does not dlscontrnue the provlaion of the nrvlces involved on 
the date specified in the thirty days notice and Telepak'a rt~"'ncompllance 
continues. nothing contained herern shall preclude Be!ISouth's rrght to 
drsconttnue the proviSion of the servrces to Tolepak wtthou1 fl rther notrce 

If payment is not received or satisfactory arrangements made for payment 
by the date given In the written notification, Teltptk'l services wrll be 
drscontinued. Upon discontinuance of service on Telepak's account. 
service to the Telepak's end users will be denied. BeiiSouth will 
reestablish service at the request of the end user or Telepak for BeiiSouth 
to reestablish se;vice upon payment of the appropriate c )nnectron fee 
and subject to BeiiSouth's normal application procedures. Telepak 1s 
solely responsible for notifying the end user of the proposed sarvice 
disconnection. If within fifteen days after an end user's servtce has been 
denied and no arrangements to reestablish aervlce have been made 
conststent with this subsectiOn. the end user's servrce wrll be 
disconnected. 

Deposit Polley. When purchasing services from BeiiSouth, Teiepak will be 
required to complete tha BeiiSouth Credit Proftfe and provide Information 
regarding credit worthiness. Based on the results of the credit analysis . 
the Company resarves the right to secure the account with a surtable form 
of secunty deposit. Such security deposit shall take the form of cash. an 
Irrevocable Letter of Credit (BeiiSouth form), Surety Bond (Bei!South 
form) or in its sole discretion some other form of secunty. Any such 
security deposit shall in no way releaao the customer from his obligation 
to make complete and timely payments of his bUI. Such securrty shall be 
required prior to the IMuguration of service. If, In tho sole opinton of the 
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Company. circumstances so warrant and/or gross monthly brlling has 
rncreased beyond the levelmitially used to determine the level of secunty. 
the Company reserves the rrght to request additional security. Interest on 
a security depos1t. 1f prov1ded rn cash, shall accr~e and be refunded m 
accordance with the terms 1n the appropriate BeiiSouth tarrff. 

2. Bill!ng and Billing Accuracy Certification 

2.1 Upon request. BeiiSouth and Telepak will agree upon a billing Quality 
assurance program for all billing elements covered in this Agr~ement that 
will eliminate the need for post-brlling reconclllatJon. Approprrate terms for 
access to any BeiiSouth documents, systems~ records. and procedures 
for the recording and billing of charges will be part of that program. 

2.2 As part of the billing quality assurance program, BeiiSouth and Telepak 
will develop standards. measurements, and perfonnance requirements for 
a local billing measurements process. On a regular basis BeiiSouth will 
provide Telepak with mutually agreed upon performance measurem€i1t 
data that substantiates the accuracy. reliability, end Integrity of the billing 
process for local billing. In .retum. Telepak will pay all bills received from 
BeiiSouth in full by the payment duo date. 

2.3 Local billing discrepancies will be addressed In an orderty manner v1a a 
mutually agreed upon billing exemption process. 

2 3.1 Each party agrees to notify the other Party upon rdentifying a b1lllng 
discr'3pancy. The Parties shall endeavor to resolve any b1lling 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billing quality assurance progrom 

2.3.2 Closure of a specific billing period will occur by jorn: agreement of the 
Parties whereby the Parties agree that such billing period is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

3. Billing Olaputea 

3.1 Where the parties have not agreed upon 1 billing quality assurance 
program. billing disputes shall be handled pursuant to the terms of th1s 
section. 
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3 1 1 Each Party agrees to notrfy the other Party upon tho discovery of a btlhng 
dispute. In the event of a b1ll1ng dtspute, the Parties w111 endeavor to 
resolve the dispute w1th1n s1xty (60) calendar days of the 8 111 Date on 
wh1ch such d1sputed charges appear 

3 2 If a Party drsputes a chargo and does not pay such cnarg9 by the 
payment due date, or rf a payment or any portion of a payment 1s recetved 
by e1ther Party after the payment due date, or if a payment or any portton 
of a payment is received in funds whrch are not mmedrately avarlable to 
the other Party, then a late payment penalty shall be assessed. For btlls 
rendered by 8e11South for payment by Telepak, the late payment charge 
shall b9 calculated based on the portion of the payment not received by 
the payment due date t1mes the late factor aa set forth in the followrng 
8e11South tariffs: for services purchased from the General Subscnbers 
Services Tariff for purposes of resale, Section A2 of the General 
Subscriber Services Tanff: for services purch .. ecl from the Pnvate Lrne 
Tariff for purposes of resale, Section 82 of the Private Line Service Tariff: 
and for unbundled network elements and local lnterconnectron charges. 
Section E2 of the Access Service Tariff. For billa rendered by Telepak for 
payment by BeiiSouth, the late payment charge ahall be calculated based 
on the portion of the payment not received by the payment date t1mes the 
lesser of (I) one and one-half percent ( 1~%) per month or (ii ) the h1ghest 
interest rate (In decimal value) whtch may be charged by law for 
commercial transactions. compounded daily for the number of days from 
the payment date to and including the date that payment Is actually made 
In no event. however. shall interest be asse118d by Telepak on any 
prev1ously assessed late payment charges. BeUSouth shall only assess 
interest on previously assessed late payment charges In a state where 1t 
has the authority pursuant to its tanffs. If a Party disputes a charge and 
pays such charge and the dispute 1s resolved In favor of such Party. the 
other Party shall t;redit the bill of the disputing Party for the amount of the 
disputed charges along with any late payment charges assessed no later 
than the second Bill Date after the resolution of the dispute. 

4. RAO HoatJng 

4 1 RAO HostJng, Credit Card and Third Number Sottlement System (CATS) 
and ~on-Intercompany Settlement System (NICS) services provided to 
Telepak by BellSouth wi'll be In accordanca with the methods and 
practices re~ular1y adopted and applied by BeiiSouth to its own operations 
during the term of tt-ls Agreement, mcludlng such revisions as may be 
made from time to time by BeiiSouth. 
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4 2 Telepak shall furnrsh all relevant mfor mat10n required by BeiiSouth for the 

provisron of RAO Hosting. CATS and NICS. 

4 3 Applicable compensation amounts will be billed by BeiiSouth to Telepak 
on a monthly basis in arrears. Amounts due from one Party to the other 
(excluding adjustments) are payable wrthrn thirty (30) days of recerpt of 
the billing statement. 

4.4 Telepak must have its own unique RAO ~e. Requests for 
establishment of RAO status where BeiiSouth It the selected CMOS 
interfacing host. require written notification from TeJepak to the BeiiSouth 
RAO Hosting coordinator at least eight (8) weeks prior to the proposed 
effective date. The propc sed effective date will be mutually agreed upon 
between the Parties with consideration given to tlme necessary for the 
completion of required Bellcore functions. BeiiSouth will request the 
assignment of an RAO code from its connecting contractor, currently 
Bellcore. on behalf -:>f Telepak and will coordinate all associated 
conversion activities. 

4. 5 BeiiSouth will receive messages from T elepak that are to be processed by 
BeiiSouth, another LEC or CLEC In the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMI format 
editing, and balancing of message data with the EMI trailer record counts 
on all data received from Telepak. 

4 . 7 All data received from Telepat< that is to be processed or billed by another 
LEC or CLEC within the BeiiSouth region will be distributed to that LEC or 
CLEC In accordance with the agreement(&) which may be in effect 
between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from Telepak that is to be placed on the CMOS network 
for distribution outside the BeiiSouth region will be handled In accordance 
with the agreement(s) which may be In effect between BeiiSouth and tts 
connecting contractor (currently Bellcore). 

4.9 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by Telepak and will forward them to Telepak on 
a dRily basis. 

4.10 Transmission of message data between BeliSouth and Telepak w111 be vra 
CONNECT:Oirect. 
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4 t t All messages and related data exchanged between BeiiSouth and 
Telepak will be formatted tn accordance with accepted tndustry standards 
for EMI formatted records and packed bet\veen • pproprtate EMI header 
and trailer records . also tn accordance with accepted tndustry standards 

4 12 Telepak will ensure that the recorded message deta11 necessary to 
recreate files prov1ded to BeiiSouth Will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

4. 13 Should i1 become necessary tor Telepak to send data to BeiiSouth more 
than sixty (60) days past the message date{s). Telepak w111 notify 
BeiiSouth in advance of the transmission of the data. If there will be 
impacts outside the BeiiSouth region, BeUSouth will worl( w1th 1ts 
connecting contractor and Telepak to notify an effected Partie3 

4 .14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties wiU work together to determine the 
source of the problem. Once the cau&e of the problem has been jointly 
determined and the responsible Party (SeiiSouth or Telepak) identified 
and agreed to, the company responsible for c:reatJng the data (BeiiSouth 
or Telepak) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party w1ll 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
users and associated access revenues. Both Parties wm work together to 
estimate the revenue amount based upon historical data through a 
method mu1ually agreed upon. The resulting estimated revenue loss w111 
be paid by the responsible Party to the other Party within three (J ) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. ~ 

4. 15 Should an error be detected by the EMI tormat edits performed by 
BeiiSouth on data received from Telepak, the entire pack containing the 
affected data will not be processed by Beltsouth. BeiiSouth will not1fy 
Telepak of the error condition. Telepak will correct the error(s) and will 
resend the entlre pack to BeiiSouth for proc:namg. In the event that an 
out-of-sequence condition occurs on subsequent packs. Telepak w111 
resend these packs to BeiiSouth after the pack containing the error has 
been successfully reprocessed by BaiiSouth. 

4 .16 In association with message distribution service. BeiiSouth will provide 
Telepak with associated Intercompany settlements reports (CATS and 
NICS) as appropriate. 
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In no case shall e1ther Party be liable to the other for any -.!trect or 
consequentral damages 1ncurred as a result of the obligations set out '" 
thrs agreement. 

RAO Compensatron 

Rates for message distnbut1on service provided by Bell South for T elepak 
are as set forth in Attachment 11 of this Agreement. 

Rates for data transmission associated with message d1stnbut1on serv1ce 
are as set fo~h In Attachment 11 of thlt Agreement. 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and Telepak for the purpose of data transmission. Where a dedicated line 
is required, Telepak will be responsible for ordering the ctrcuit, oversee1ng 
its installation and coordinating the Installation with BeiiSouth. Telepak 
will also be responsible for any charges associated with this line 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit suecessfully ongoing w111 be 
negotiated on a case by case basis. Where a dial-up fac1llty is required. 
dial circuits will be rnstalled in the BeiiSouth date ettnter by BeiiSouth and 
the associated charges assessed to Tetepak. Additionally. all message 
toll charges associated with the use of the dial circuit by Telepak w1ll be 
the responsibility of Telepak. Assocl.ted equipment on the BeiiSouth 
end. including a modem. will be negotiated on a case by case bas1s 
between the Parties. 

All equipment, Including modems and software. that is required on the 
Telepak end for the purpose of data transmission will be the responsibility 
of Telepak. 

Intercompany Settlements Messages 

This Sectlon addresses the settlement of revenues associa~ed with traffic 
originated from or billed by Telepak as a facintJes based provider of local 
exchange telecommu:1ications services outalcM the BeiiSouth region. 
Only traffic that originates in one Bell operating territory ar.d bills 1n 
another Bell operating territory is included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between Telepak and the Involved compsny(les), unless that company is 
participating in NICS. 

Both traffic that originates outside the BeiiSouth region by Telepak and ls 
billed within the BeiiSouth region, and traffic that originates wrlhtn the 
BeiiSouth region -."\d Is billed outside the Bell~ reglorl by Telepak. rs 
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covered by this Agreement (CATS). AJJO covered Is traffic that e1ther as 
originated by or billed by Telepak, lnvotves a company other than 
Telepak, qualifies for inclus1on in the CATS settlement. and 1s not 
originated or billed w1th1n the BeiiSouth region {NICS). 

Once Telepak is operating w1thin the BeiiSouth temtory. revenues 
associated with calls originated and billed within the BeiiSouth region w111 
be settled via Bellcore's, its successor or asstgn, NICS system. 

BeiiSouth will receive the monthly NICS reports from Bellcore. rts 
successor or assign, on behalf of Telepak. BeiiSouth will d1stnbute copres 
of these reports to Telepak on a monthly balls. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from Bellcore. Its successor or asstgn. 
on behalf of Telepak. BeiiSouth w111 dlstrfbute copies of these reports to 
Telepak on a monthly basis. 

BeiiSouth will collect the revenue eamed by Telepak from the Bell 
operating company In whose territory the messages are b1lled (CATS). 
less a per message billing and collection f .. of five cents ($0.05), on 
behalf of Telepak. BeiiSouth will remit the nwenue billed by Telepak to 
the Bell operating company in whose territory the messages originated. 
less a per rr .,sage billing and collection fee of ftve cents ($0.05). on 
behalf on T t. ldp&k. These two amount.J will be netted together by 
BeiiSouth and the resulting charge or credit Issued to Telepak vta a 
monthly Carrier Access Billing System (CABS) miscellaneous btll. 

BeiiSouth will collect the revenue earned by Telepak within the BeiiSouth 
territory from another CLEC also within the BeiiSc 'h territory (NICS) 
where the messages are billed, less a per meuage billing and collection 
fee of five cents ($0.05), on behalf of Telepak. SeJISouth will remit the 
revenue billed by Telepak within the BeiiSouth region to the CLEC also 
within tr.e BeiiSouth region, where the messages originated. less a per 
message billing and collection fee of five centa ($0.05). These two 
amounts will be netted together by BeiiSouth and the resulting charge or 
credit issued to Telepak via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and Telepak agree that monthly netted amounts of tess than 
fifty dollars ($50.00) will not be settled. 
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5. Optional Dally Usage File 

5 1 Upon written request from Telepak. BeUSouth will provtde the OptiOnal 
Daily Usage File (ODUF) service to Telepak pursuant to the terms and 
conditions set forth In this section. 

5 2 ThP. Telepak shall furnish all relevant information required by BeiiSouth for 
the provision of the Optional Daily Usage File. 

5 . ~ The Optional Daily Usage Feed will contain billable messages that were 
carried over the BeiiSouth Network and processed In the BeiiSouth Btlflng 
System. but billed to a Telepak customer. 

5.4 

5.5 

5.6 

5.6.1 

5 6. 1 , 

Charges for delivery of the Optional Daily Usage File will appear on 
Telepak's monthly bills. The charges are as set forth In Attachment 11 of 
this Agreement. 

The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be in the standard Alliance for 
Telecommunications Industry Solutions (ATIS) EMI record format. 

Messages that error in the billing system of Telepak wtll be the 
responsibility of Telepak. If, however, Telepak should encounter 
significant volumes of errored messages that prevent processing by 
Telepak within its systems, BeliSouth will wort< with Telepak to determtne 
the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

USAGE TO BE TRANSMITIED 

T• . following meuages recorded by BeiiSouth will be transmitted to the 
Telepak: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Retum, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- lntraLATA Toll 

- WATS & 800 Service 
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-Information Service Provtder Messages 

-Operator Servtces Messages 

-Oporator Services Message Attempted Calls (UNE only) 

-CrediVCancel Records 

-Usage for Voice Mail Message Servtce 
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Rated lncollects (originated in BeiiSouth and frc!n other compantes) can 
also be on Optional Daily Usage File. Rated tncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate menages detected wtll be 
deleted and not sent to Telepak. 

In the event that Telepak detects a duplicate on Optional Oatly Usage File 
they receive from BeiiSouth. Telepak will drop the duplicate message 
(Telepak will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to Telepak via an agreed 
medium with CONNECT:Oirect being the preferred ~:3nsport method. 
The Daily Usage Feed will be a variable block fonnat (2476) with an 
LRECL of 24 72. The data on the Dally U&ag~~ Feed will be in a non­
compacted EMI format (175 byte format plus modules). It will be created 
on a daily basis (Monday through Friday except holidays). Details such 
as dataset name and delivery schedule will be addressed dunng 
negotiations of the distribution medium. There wm be a maximum of one 
dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Telepak for the purpose of data transmission. Where a dedicated tine 
is required, Telepak will be responsible for ordering the circuit, overseemg 
its installation anl1 coordinating the Installation with BeiiSouth. Telepak will 
also be responsible for any charges associated wtth this line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing wfll be negotiated on a 
case by case bas~: Where a dial-up facility is requfred, dial circuits will ~e 
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1nstalled 1n the BeiiSouth data center by BeiiSouth and the assoc1ated 
charges assessed to Telepak Additionally, all message toll charges 
associated with the use of the dial circuit by TeJepak w111 be the 
responsibility of Telepak Assoc1ated equipment on the BeiiSouth end. 
including a modem, w1ll be negotiated on a case by case bas1s between 
the part1es. All equipment. 1ncluding modems and software. that 1s 
required on Telepak end for the purpose of data transm1ssion will be the 
responsibility of Telepak. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a max1mum of 
99,999 message records plus a pack header record and a pack tra1ler 
record. One transmission can contain a maxlmutn of 99 packs and a 
minimum of one pack. 

The OCN, From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO w1ll be used to Identify to Telepak which 
BeiiSouth RAO that is sending the message. BeiiSouth and Telepak w111 
use the invoice sequencing to control data exchange. B~IISouth will be 
notified of sequence failures Identified by Tetepak and resend the data as 
appropriate. 

The data will be packed using A TIS EMI records. 

PACK REJECTION 

Telepak will notify BeiiSouth within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (I.e. out-of-balance conditiOn on grand 
totals, invalid data populated). Standard ATIS EMI Error Codes will be 
used. Telepak will not be required to return the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to Telepak 
by BeiiSouth. 

CONTROL DATA 

Telepak will send one confirmation record per pack that is received from 
BeiiSouth. This confirmation record will Indicate Tolepak received the 
pack and thA acceptance or rejection of the pack. Pack Status Codefs) 
will be populated using standard A TIS EMI enor codes for packs tnat 
were rejected by Telepak for reasons stated In the above section 
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Upon request from Telepak, BeiiSouth sheli send test files to Telepak for 
the Optional DAily Usage File. The partJes agree to revtew and d1scuss 
the file 's content and/or format. For testing of usage results . BeiiSouth 
:>hall request that Telepak set up a production (LIVE) file The hve test 
may consist of Telepak's employees makJng test cslls for the types of 
services Telepak requests on the Optional Dally Usage File. These test 
calls are logged by Telepak, and the logt are provided to BeiiSouth 
These logs will be used to venfy the files. Testing will be completed w1th1n 
30 calendar days from the date on which the Initial test file was sent. 

Access Dally Usage File 

Upon written request from Telepak, SeiiSouth will provide the Accou 
Dally Usage Fila (AOUF) service to Talapek pursuant to the terms and 
conditions set forth In this section. 

Telepak shall furnish all ref.evant Information required by BeiiSouth for the 
provision of the Access Daily Usage File. 

The Access Dally Usage Feed will contain acceas messages assoctated 
with an unbundled port that Telepak has purchased from BeiiSouth. 

Charges for delivery of the Access Dally Usage File will appear on 
Telepak's monthly bills. The charges are as set forth In Attachment 11 of 
this Agreement. All messages will be In the etandard Alliance tor 
Telecommunications Industry Solutions (A TIS) EMI record format. 

Messages that error in the billing syatem of Telepak w1 11 bo the 
responalblllty of Tolepak. If. however, Telepa~ should encounter 
significant volumes of errored messages that prevent processing by 
Telepak within its systems, BeiiSouth will work wl#1 Telepak to determine 
tho tourot of the error• and the appropriate rttelutton. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmined to 
Telepak: 

Interstate and fntrast.ate access recorda aasoelated with an 
unbundled port. 
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Undetermined jurisdiction access records Ossoclated wtth an 
unbundled port. 

6 6 2 When Telepak purchases Unbundled Networlc Element (UNE) ports from 
BeiiSouth and calls are made using t'1esl3 ports, BeiiSouth will handle the 
calls as follows: 

6.6.3 

6.6.4 

6.6.5 

6 .6.5.1 

Originating from UNE and carried by lnterexthange Carner· 

BeiiSouth will bill UNE element to CLEC and send 
access record to the CLEC via AOUF 

Originating from UNE and carried by BeiiSouth (Telepak 1s 
BeiiSouth's toll customer): 

BeiiSouth w111 btll resale I ,11 rates to Telepak and send toll 
record for the end user toll biJUng purposes v1a OOUF 
Access record will be sent .o Telepak via AOUF. 

Terminating on UNE and earned >Y lntere.ct\ange Carrier: 

BeiiSouth wtll bill UNE element to Telepak and send access 
record to T elepak. 

Terminating on UNE and carried by BeiiSouth: 

BeiiSouth will bill UNE elt ment to Telepak and sene: access 
record to Telepak. 

BeiiSouth will perform duplicate recor 1 checks on records processed to 
the Access Dally Usage File. Any dL. :>Iicate menages detected will be 
dropped and not sent to Telepak. 

In the event that Telepak detects a duplicate on the Access Oa1ly Usage 
File they receive from BeiiSouth. Tetepk wiU drop the duplicate message. 
(Telepak will not return the duplicate to BeiiSouth.) 

PHYSICAL FILE CHARACTERISTICS 

The Access Daily Usage File will be c 1stributed to Telepak vta an ag~9ed 
medium with CONNECT:Direct beinJ the pmerred transport method. 
The Dally Usage Feed will be a fixed olodt format (2476) with an LRECL 
of 2472. The data on the Dally Usage Feed wUI be In a non-compacted 
EMI format {21 0 byte format plus mo,1ulea). It wUJ be created on a dally 
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, asis (Monday through Frsday oxcer t holldaya) OeU.IIa such as dataset 
name and delivery schedule w111 be addressed during negotiations of the 
d1stnbutron medium. There w111 be a maximum of one dataset per 
wori<day per OCN. 

Data circurts (prrvate line or dral-up) may be required between BeiiSouth 
and Telep&k for the purpose of data transmission. Where a dedicated lsne 
rs required, Telepak will be responsible or ordering the clrcurt. oversee1ng 
Its installation and coordinating the insta.latton W1th StiiSouth. Telepak w111 
also be responsible for any charges associated wtth this line. Equ1pme!1t 
required on the BeiiSouth end to attach the line to the masnframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up fac11ity Is required, dial circUitS w111 be 
installed in the BeiiSouth data center by BtiiSouth ond the assoc•ated 
charges assessed to Telepak. Additionally, •II message toll charoes 
associated with the use of the dial circuit by Telepak will bo the 
responsibility of Telepsk. Associated equipment on the BeliSouth end. 
including a modem. will be negotrated on a case by case bas1s between 
the partles. Ali equipment, Including modema and software. that 1s 
required on Telepak end for the purpose of data tlansmission will be the 
responsibility of Telepok. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the mvoice 
sequencing. The From RAO will be used to identify to Telepak which 
BeiiSouth RAO that is sending the message. BeiiSouth and Telepak will 
use the invoice sequencing to control data exchange. BeliSouth will be 
notified of sequence failures identlfiod by Telepak and resend the data as 
appropriate. 

The data will be packed using A TIS EMI records. 

PACK REJECTION 

Telepak will notify 8e11South within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a cntical edit failure on the Pack 
Header or Pack Trailer records (i.e. out-of-balance condttfon on grand 
totals. invalid data ·populated). <;tandard A TIS EMI Error Codes will be 
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used. Telepak will not be required to retum the actual re1ected data to 
BeiiSouth. Rejected packs wtll be corrected and retransm•tted to Telepak 
by BeiiSouth. 

6 6 .8 CONTROL DATA 

6.6.9 

6.6.9.1 

7. 

7.1 

7.2 

7.3 

T elepak will send one confirmation record per pack that rs recerved from 
BeiiSouth. This confirmation record will tndlcate Telepak recerved the 
pack and the acceptance or rejection of the pack. Pack Status Code(s) 
will be populated using standard A TIS EMI arror codes for packs that 
were rejected by Telepak for reasons stated In the above section 

TESTING 

Upon request from Telepak. BeiiSouth shall send test files to Telepak for 
the Access Daily Usage File. The parties agree to review and discuss the 
file's content and/or format. 

Enhanced Optional Dally Usage File 

Upon written request from Telepak, BefiSouth will provide the Enhanced 
Option21 Daily Usage File (EODUF) service to Telepak pursuant to the 
terms and conditions set forth in this section. EOOUF will only be sent to 
existing OOUF subscribers who request the EOOUF option. 

Telepak shall furnish all relevant information required by BeiiSouth tor the 
provision of the enhanced Optional Dalty Usage File. 

The Enhanced Optional Daily Usage File Will contain billable messages 
that were carried over the BeiiSouth Notwork and processed in the 
BeiiSouth BIHing System, but billed to a Telepak customer. 

Charges for delivery of the Enhanced Optional Dally Usage File will 
appear on Telepak's monthly bills. The charges are aCJ set forth rn 
Attachment 11 of this Agreement. 

7.4 All messages will be in the standard Alliance for Telecommunrcations 
Industry Solutions (A TIS) EMI record format. 

7.5 Messages that error in the billing system of Telepak will be the 
responsibility of Telepak. If, however, Telepak st1ould encounter 
significant volumes of errored messages that prevent processing by 
Telepak within Its systems. BeiiSouth wiH WOf'k with Telepak to determ1ne 
the source of the errors and the appropriate rnotutlon. 
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7.6 

7 6 1 

7 6 1 1 

7 6.1.2 

7.6 1.3 

762 

7.6.2.1 

7.6.2.2 

The following spec1ficat1ons shall apply to the EOOUF. 

USAGE TO BE TRANSMITTED 

Attacnment 7 
Page 17 

The following messages recorded by BeiiSouth '1.111 be transm•tted to 
Telepdk· 

Customer usage data for flat rated local call originating from CLEC end 
user lines ( 1 FB or 1 FR) The EODUF record for flat rate messages w111 
include: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

BeiiSouth will perform duplicate record ch~s on EODUF records 
processed to Optional Daily Usage File. Any duplicate messages 
detected will be deleted and not sent to Telepak. 

In the event that Telepak detects a duplicate on Enhanced Optional Oatly 
Usage File they receive from BeiiSouth, Telepak will drop the duplicate 
message (Telepak will not return the duplicate to BeiiSouth ). 

PHYSICAL FILE CHARACTERISTICS 

The Enhanced Optional Daily Usage Feed will be distributed to Telepak 
over their existing Optional Daily Usage File (ODUF) feed. The EODUF 
messages will be intermingled among Telepak't Optional Daily Usage Fila 
(OOUF) messages. The EODUF will be a variable block format (2476) 
with an LRECL of 24 72. The data on the EODUF will be in a non­
compacted EMI format ( 175 byte format piUI modultts ). It wtll be created 
on a daily ~asls (Monday through Fnday except holidays). 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Telepak for the purpose of data transmilsion. Where a dedicated line 
Is required. Telepak wtll be responsible for ordering the clrcurt. ov&rseeing 
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7.6.3 

7.6.3.1 

7 6.3.2 

A :acn,..,ert 7 
Page 18 

1ts Installation and coord1nat ng the installation w1th BeiiSouth Telepak w1 11 
also be responstble for any charges aaaoclated with th1s ltne EQuipment 
reQuired on the BeiiSouth end to attach the line to the mainframe 
compu1er and to transm1t successfully ongoing Nill be negotiated on a 
case by a&e bas1s. Where a dial-up facility Is reQuired. d1al c~rcu1ts w111 be 
mstalled 1n the BeiiSouth data center by Be11Sou1h and the assoctated 
charges assessed to Telepak. Additionally, all message toll charges 
assoc1ated w1th the use of the dial circuit by Telepak w111 be the 
responsibility of Telepak. Associated equipment on the BeiiSouth end. 
including a modem. will be negotiated on a case by case bas1s between 
the parties All eQuipment. including model .. & and software. that 1s 
reQuired on Telepak end for the purpose of data transm1ss1on w1ll be the 
resoonsibllity of Telepak. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a max1mum cf 
99,999 message records plus a pack header record and a pack tra1ler 
record. One transm1ss1on can conta1n a maximum of 99 packs and a 
minimum of one pack. 

The Operating Company Number (OCN), From Revenue Accounting 
Office (RAO), and Invoice Number will control the invoice seQuencing. 
The From RAO will be used to Identify to Telepak which BeiiSouth RAO 
that is send1ng the message. BeiiSouth and Telepak will use the 1nvo1ce 
seQuencing to control data exchange. BetiSouth will be not1fted of 
seQuence failures identified by Telepak and resend the data as 
appropriate. 

The data will be packed using A TIS EMI reeords. 
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Attachment 8 

RJghts-of-Way, Conduits and Pole Attachments 
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Attachment 8 

Rights·of-Way, Conduits and 
Pole Attachments 

-\ttJ..:hmo:nt '\ 
Pag~ ~ 

The rates, terms and conditions contained within thla Attachment wert 
negotiated aa a whole and each rate, term and condition within the 
Attachment Is Interdependent upon the other ratn, tenns and conditions. 

Pursuant to terms and conditions negotiated between Telepak and 
BeiiSouth's Competitive Structure Provisioning Center and pursuant 
to 47 U.S.C. § 224, 8e11South will provide nondiscriminatory access to 
poles. ducts. conduit. and rights-of-way owned or controlled by 
Bell South. 

02123199 



Attachment 9 

Bona Fide Request/New Business Request Process 
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Attacnnent 9 
Page 2 

BONA FIDE REQUEST. NEW BUSINESS Rt!QUEST PROCESS 

The rates, terms and conditions contained within thia Attachment were 
negotiated as a whole and each rate, term ,nd condition within the 
Attachment is Interdependent upon the other rates, terms and conditions. 

1.0 Bona Fide RequesVNew Business Requests are to be used when 
Telepak makes a request of BetiSouth to provide a new or mod1fied 
network element. interconnection option, or other serv1ce option 
pursuant to the Telecommunlcotionl Act of 1996; or to prov1de a 
new or custom capability or function to n'leet Telepak's bus1ness 
needs, referred to 86 a Businen Opportunity Request (BOR) The 
BFR process is intended to facilitate the two way exchange of 
information between the requesting Party and BeiiSouth necessary 
for accurate processing of requests In a consistent and timely 
fa::.hion. 

1. 1 A Bona Fide RequesVNew Business Request shall be submttted In 
writing by Telepak and shall spectflcally Identify the required 
service date, technical requirements, space requirements and/or 
such specifications that clearly define the request such that 
BeiiSouth has sufficient information to 11'\llyze and prepare a 
response. Such a request also shall Include Telepak's designation 
of the request as being (I) pursuant to the Telecommunications Act 
of 1996 or (II) pursuant to the needs of the business. The request 
shall be sent to Telepak's Account Executive. 
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Auachmc:nt It) 

PJ c: : 

The rates. terrTis and conditions contained within this Attachment wert negotiated as 
a whole and each rate, term and condition within the Attachment ls Interdependent 
upon the other rates, terms and conditions. 

C.HEGOR" - FU!'IiCTIO"• 
Prc:·l)rdcrang and Ordcnn' OSS I -\'eraac: OSS Respon~c, ·31 

1 OSS Interface: A\11lab1hr: 
Ordcrmg I Pc:n:ent Flo" ·throuah Sen 1cc Requcs:J 

~ Pen:cnt ReJected Sen1cc: Requests 
J Re.~«t lntcrnJ 
4 Fum Order Confirmat1on T1mchneu 
s. Speed of Answer m Ordcnna Center 

Pro' 1\l.>n1ng I A\ eraae Complc:uon lntcf'l<al &: Order Completion 
Interval DistrJbuuon 

2 Held Order lntc:f\ al D"tnbutoon and ~can lniCf'tlal 
J. Averaae Jeopardy Nouce lntc:f\~1 & Ptrtentap or 

Orden Gi ... c:n Jeopatdy Nouces 
4 Pen:cnt Missed In tallatton AppomtmentJ 
.s Pen:c:nt Provo51onana Troubles v.11h1n 30 days 
6 Coord1natc:d Cu51omc:r Con .. crs1ont 
7 AHr.IJC Compte·1on Nouce lntcf\al 

\l;untcnancc & Rcpau I OSS Interface A"a11ab1hry 
2 A "c:raac: OSS Response In ter\ at 
3 A"c:raae Answer T1me · RcpaH 
4. Mossc:d Rcpaor Appo1ntmcnts 
.s. C~atomer Trouble Rc:pon Rate: 
6. Mamtc:nanc:c: A •craae Durauon 
7 Pc:n:cnl Repeat Troubles w1th1n 30 daya 
8 Out ofServ1cc: > 24 Hours 

Btlhng I. Jnvo1ce AccuraC) & T1mc:hness 
2. Usaae Data Dc:hvc:ry Accuracy 
3 Usaae Data Oc:hvcry T1mchness and Com_!lctencss 

Operator Scf\ 1ccs (Toll) and I A vc:raae Spc:c:d to Answer 
Dtrcctory AUI$tancc: 2. Pen:ent Answered wuhm "X" Scconcb 

E911 I. Tur..:11nn1 
2 Accuracy 

l runk Group Performance I Trunk Group Servtce Summary 
2. Trunk Group Scrv1ce Dcta1l 

~--,:,- . 

C ollocauon I. Avc:raac: Response T1me 
2. Avc:raac Arnnac:mcnc T1me 
) %of Due: Dates M11scd 

-\ppcndt~ A Rcpon.1n1 Scope 
Appcndax B GlosSII)' of Acronyms and Tc:nns 
Appcndt!l C Audit Pohey 
• These rcporu arc ~ubJCCt 10 chanae due to.rraulatory n:qu1rements anciior to con.:t mora. c:tt. 
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6 
6 
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9 

I) 

14 
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21 
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\ t'J.:hmc:llt I 0 
P.tge) 

PRE·'>RDERJ:-.'G .-\~0 ORDERJ:-.'G OSS 

Function : 

\l t:uurtmtnt 
0Hr\lf~: 

;\ lusu rcmcnt 
\ 1cthodoloa> : 

AHra&t Rtsponlf lntrrval for Pn-Ordrrlne :and Ordtrlna Lttat) Information d. 
OSS lnttrfacc A~allablllty 
As an 10111al step of estabhshang ) fr'\ 1cc. the ' u>hlmcr SCt\'ICt :aacnt musr cstabh~h \u.:h 
ba.sac facts u ava1labtlll)' of destred lea !\Ires hkcl~ ~r'\ ICt dch,ety an tel'\ als. the 
lflephonc number to be a.sstgned. product and fcal\lre :l\>lllabthty. and the 'ahda~ or the 
\lrcet addreu T) pteall:r. th1s I} pt of tnformauon •s gathtrtd from the suppontng 0 '>5 , 
'' htle the customer (or p-:>tenual customer) tS on the telephone with the customer \cr. t.:c 
agent Th11 tnformauon may be gathered \II uand-alone pre-onkr anqutnC1 or :u pJn '" 
the ordenna funcuon. Pre-orderrng ordenng act" 111es m the fl11t con !aCt that a .:u,tomcr 
may ha\C wtth a CLEC: This measure 1s desaaned to mon1tot the Umt rcquared for the 
CLEC anterface systems to obtatn from leaac)' systems m. ptt-onknnJiordcrtnl 
tnformauon neces~ to establish and mod1fy SCI'\tce. Thtl mcuumr.entalso capl\lres 
the a'a1labtiHy pcrcenliJC1 for the SST systems that the CLEC uses dunna prc-ordenng 
and ordenna. Companson to BST results allow conclustons u 10 whether an equal 
oppom.rnHy extsts for the ClEC to dchver a comparable cW&otMt txpenencc. 
l. Avtraa• OSS Rttponse lnlfrval• Sum IIDalf & TlmeofLfiiCY Rnpon1c) • 

(Date II Tlmt of Requnt to Lttacy)ll(:-.'umbtr of IA&atr Requests Dunnatht 
Repor tlna Ptrlod) 

The response 1nterval for retne' '"I pre-order order 1nformauon from 1 JIVC11 leaacy 1s 
determrn.ed by summtna the response umes for all reque1ts (conttxta) aubmi~d 10 the 
legacy dunnathe reponang pcnod and then d1\ tdtng by the total number ofteaacy 
requestS for the reponana pen<'d. The re~ponse tnterval swu when the client appltcauon 
1 LENS for CLECs. RNS for BSn subm1u ;a request to the lepcy l)'llem and ends .,. hen 
the appropnate response 1s rel\lmed to the chent apphcauon. The number o r leaacy 
accesses dunng the reponmg pcnod that take IC1S than ~ ) ~eeonds and the numbtr thAt 
take more than 6 seconds are also capl\l red 

Dtflnltlon: Averatre response ume for accesstng l ea;~Cy data wociated w1th appotntment 
scheduling. servtce & feature ava•lab1l11y. address 'enficauon, request for Telephone 
Numben (TNs). and Customer Serv1ce Records (CSRs). 

2. OSS Interface Availability • (Actual Avallablllty)l(xhtdultcl AuDablllcy) X 100 

Dtflnltlon: Percent of lltn<; OSS tntcrface •s acl\lally &\-atlable compaRd 10 scheduled 
3\aalabahty. Ava1lab1hty pcrcentag« for CLEC tnterface system• and for allleracy 
S) stems accmed by them are capl\lred 

01 ~J 99 



f'RE-ORDERI'G .--\ 'D ORDERI_:I.G OSS 

R< .>Orlini Dimensions: 

• '-'I CLEC )pecttic. 
• ,,,,, pr.,dun sc:n-1ce spectfic 

• PegtonJI Le,c:l 
Oata Rttalntd Rtlatln1110 CLEC [,ptrltnce: . Rcpon \lvnth 
• L.:gac~ comr.Jct l}pe (per reporttng dtmens•on) . Rc:)ponse mtcf\ o~l 
• Rcg•onJI Scope 

E \Ciudrd •utu.allons: 

• :-;,,nc 

Data Rttalntd Rtlatlng to 8ST Ptrform:anu 
• Rcpon \lonth 

AllJdtmc:nt I 0 
PJgc: • 

-

• Lc:gaC) ~ontrJ.:t l)pe (per rcporttns dtmrr.s, n1 

• Response tntc:f\ 11 

• Rcgtonal Scope 

LEGACY SYSTE;\t ACCESS 11:\fE~ fOR R.'IIS 

S}Stcm Com.ract Data < 23 sec > 6 sec Avl. Sa: • of(JIIs 

RSAG RSAGTEN Address \ ' It ll 

RSAG RSAGADDP. Address ll ' " " 
ATLAS ATLASTN TN ' ~ It ll 

OSAP DSAPDDI Schedule ... ... ll ' 
CRJS CRSACCTS CSR ... \ II ll 

OASIS OASISNET fearureSvc ... \ ll ... 

OASIS OASISBSN f earurcJSvc ... ... .. ll 

OASIS OASISCAR fearuwSvc ... ' II ... 

O.""SIS OASISLPC Fcaturt~Svc ... ... ll \ 

OASIS OASISMTN FearurcrSvc ... ... ll \ 

OASIS OASISOCP FcarurC~Svc ll II X ' 

LEGACY SYSTE:\1 ACCESS TI:\1ES FOR LENS 

System Con1n1c1 Daa < 2 3 sec .- 6 sec Avl. Sa: • of Calls 

RSAG RSAGTEN A:idres.s \ ... " ... 

RSAG RSAGADDR Add~ X 1t Jt ' 
ATLAS ATLASTN TN ' ' X \ 

DSAP DSAPDDI Schedule " I( ll \ 

HAL HALCRJS CSR ... \ • \ 

COFFI COFrUSOC Fearurc/Svc: II ll • ' 
P SIMS PSIMSORB featurCISvc ll II II \ 



PRE-ORDERJ'G A.SO ORDERI.SG OSS 

OSS I nttrf:Jce .<\ vallablllty 
OSS lmertJcc 
LE:o-S 
L(O \IJmtrJmc 
LEO L:--.1:'1: 
LESOG 
EOI 
HAL 
BOCRlS 
A TL.-\S COFFI 
RSAG'OSAP 
socs 

• • o\' a·labtl!')'_ 

' • 
" 
l 

'( 

.. 
lt 

ll 

lt 

~ 

-\trJ..:hmc:nt I tJ 
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Function: 
\lusurtmrnt 
O•tr' irw: 

\ ltlnurtmcnt 
\ltthodoi()Jy: 

Aua,hm.:nt I 0 
r .1~e , 

Ordtrin& 
When a customer calls thetr sen. tee pro,tder. they nprctto get tnformatlon promptly 
regardtng the prog~Tss on thelfordcrts) Ltkc~•se. "'hen d11nges multbem~M. such 
al to the e!Cpe<:ted deltvery date. ~us&omen e'pccc that they '' til be tmmtdta~ely noulied 
~o that they may modtfy thetr own plans The order st.:1n.:s meuu~TmtftU monttor, 
"hen .:om pared co appltcable BST results. that the CL[C has umely acceu co O!'der 
prog zu tnformauon so th:u the customer may be updlltcd or nottfied wMI\ chlln&n ~nd 
reschcduhng are necessary. 
I. Ptrcrnc flow-chrouah Str'\lltt Rtqunta • t (Total ~umbtr ohllkl Strvkt 

Rtquttu chat now·throu&h to tht BST OSSl I (Total ~umbtr Oh.IUd Strvkt 
Rtqursu dtllnrtd co BST OSS) X 100. 

OtOnltlon: Percent Flow·through Sen. tcc Requtttl meLurcs the pcrccn11111 oc orders 
submmed clcctrontcally that uuhzc BSTs · OSS ~ uhout m~nulll (human) intervention. 

~ltthodoloay: 

• :VIechantzed tracktng for now·through S<f\ ICC requests and manual SOER C1TOI" 

audn rcporu (3tJ1 ,98). Mechantztd triCktng for SOER errors and f'.ow.dJrouafl 
1-' 30198). 

• BST mechanized order rrack•na 

2. Percent Rtj«ttd Servlct Rtqutsll • t: (Total :'oiumbtr of R.jmtd Str'\lkt 
RtqUttU) I (Tote) Numbtr or Strvlct RequtsU Rtctlvtd) X 100. 

Dtnnlllon: Percent ReJected Stf'\ltce Requeau 1s the percent of total onSul ~t~.>ed 
reJected due to error or omtutona 

~1er hodoloay: 
• Manual tra<:kina for non Oow·throuah servtce ~Tqucsu 
• Mechantzcd tracktng for Oow.throuah scrvtcc reque•u 
• BST retail report not apphcable. 

J . Reject lnter'\lal • r 1 (Date and Time of Service Rrqunt IUjtdlon) • (Datr and 
Tlmr of Servlct Request Receipt) Jl (Number of Service IUquataiUJtcled In 
Rrportln& Ptrlod). RequntJ are provided butd on four (4) llcMlr lncnmtnll 
within a 14 hour period, alona with tht percent aruttr thl .n 2A houn. 

Definition: Reject Interval it the avcraac reJect ttme from reccrpt of"""" onkr 
request to diambuuon of rcJe.:llon . 

MtthodoiOI)': 
• Non-Mechantzcd Results arc ba.scd on a.crual data from all ordll'l. 
• Mechana.red Results arc bucd on acrual <Uta for all ordm from doe OSS. 
• BST retail report not applicable. 
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\le:uurtmrnt 
\l rthodoloay: 

\lt.l..:hrn'-·nt 1• 1 

p Jgt: • 

.a. firm Ordrr Connrmalion Tfmrllnt1t • r I (Datt and Tlmr of firm Ordrr 
Connrm:lllon) • (Datr and Tlmt or Suvlcr RrqUttt Rt«lpt) I ' (:"iumbtr o l 
Sen lcr RrquttiJ Connrmtd In Rtportln& Ptrlod) 

OtOnil lon: Interval for Rerum ora F1rm Order Confinnauon {fOC lnu:rvallt) the 
J\ er:age response tame from recc1pt of' Jlid scr- 1ce order request to dtllnbullon " ' .. ~r..Scr 
comormauon. Resulu are pro' tded b~d on four (4) hour tncrement. "' othtn a 1.1 h<>ur 
penod. alona wuh the percent greater than ~J hours. 

\tt thodolon: 
• l"on·Meehantzed Resulu are based on acrual data fiom all orden 
• :>.techantztd R~uiLS are b~ on acrual data for all Ofdctl from the OSS 
• BST reta1l repon not applicable 

S. Spet'd of Answu In O r drrlna Ctnttr • t (Tollf tlmtl.n Meonds to rnch 
LCSC) I (Total II of Calltl In Rtport lna Ptrlod. 

DtOnltlon : Measures the a ' :rage lime to reach a BST rcpreuntauvc. ThiS can t,c an 
1mponant me·nure o f adequacy '" a manual en' 1ronnttnt or even in a mechamzcd 
cnv1ronment where ClEC scf'tiCC represcntaii\CS have a need 10 speak w1th the or BST 
peers . 

~1tthodololY: 

• Mechanized tracktng throuah LCSC Automatoc Call OistnlMIIor. 
• Mechanized rracktng through BST retail cemcr suppon ayacems. 
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ORDERJ'•G 

Reponlne Dimensions: 

• CLEC Sp«llic 
• CLEC Aggregate 
• BST .-\~greg01tc (Where Applicable) 
• Sute. Reg1on and further geoaraph1c 

JI)J~grepuon as re'lu1rcd hy State 
CommiS\IOn Order 

• :: l::l Jnd! 10 Corcull Cateaonn not 3\JI Iable 
on 3 pre completiOn order mode 

• Resale Res and Bus repon1n1 catcaones 
rcquore adherence to OBF st.andatc 

• "Other" category reOects scrvu:c re"'uests 
v..h1ch do not ha'e Set\ occ clus code 
populated. 

• D1spa1eh. No Daspatch :f 10 and~ 10 Carcull 
Categoncs not av~tlablc an a pre compleuon 
order mode. 

Data Retained Relatlna to CLEC E11p«rlenu: 
• Report Month 
• lntef\al for FOC 

• ReJect Interval 
• Total number of LSR.s 
• Toul number of Errors 
• AdJu.ted Error Volume 
• Total number of nov. throuah SCf\IICC request.s 
• AdJUS!td number of now throuah serviCe 

request.s 
• Slllte. Reg1vn and further geographic 

dtsaggrcgauon as rcqutred by Sllltc 
CommiSSIOn Order. 

E \eluded Slluatlons: 

• Form Order Confirmat.un lnlltf\'aJ: ln\ahd 

-\tta.:hment I 0 
Page~ 

Set\ 1cc Requests. and «den r«el\td ouutde 
of normal bus1ness hours 

• Percent Flov. ·throuah Sent ice Requ~"tts 
ReJected Set\ 1ce Requests 

• '• ReJected Scf\<1te ~a: Sci'\< ICC 
Rcquest.s ..:an. elcd by the CL£C 

• Supplements on ~tanllll Orden 

Data Rttalntd RrlatlnJ 10 1ST hrfo~n••nct: 
• Report Month 
• lntet\al for FOC 
• Re1e<:t lntef\<al 
• Total number of LSRI 
• Total number or EtrOf'l 
• AdJIUted Error Volume 
• Total number of flow dltouah serv•ce requells 
• AdJul!ed number of ftow thtouah sci' Itt 

requesu 
• State. Reg a on and funflet ICOfraphac 

duaaaregauon u required by State 
Comm1U1on Order. 
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~. ct achm~nt 10 
p .:~gt: <) 

PRO\' ISIO:'\I:"'G 

function: 
\lt:nurement 
O•cr•·iew: 

:\leuuremtnt 
:\lethodoloty: 

A\'erage Complttlon Interval and Order Complftlon lntenal Distribution 
I The ··,l\erage compleuon mter.ol .. mea.surc montto11 the ume ~u1red b~ BST to 

Jell\er Integrated and operable ser\ 1ce components ttqUHted by the CLEC. regardlc~~ 
<>f "' hether resale servtces or unbundled nerwork elemenll are employed. When the 
ser\ 1ce dehvety Interval of BS T I$ measured for comparable scrvtces. then conclus•<>ns 
can be drawn reprdtng "'hether or not CLECt have a reuonable opport\lnlt) to 
compete for customers. The: .. order compleuon in(ft\'11 dialtlbuuon .. measure monitors 
the rchabtllly of BST commttmenu "'1th respect 10 commin.cd due dates to assure :hat 
CLECs can reliably quote ell pee ted due datH 10 their retail cu.stomc:r. In add111on. "'hen 
monttorc:d over time, the .. a .. erage completion lntcMI'" and "percent completed on 
ume·· may prove useful '"detecung de~clopina iuucs. 
I. Avenge Completion Interval • t: [ (Complttlotl Datt 4 Tlmt) • (Ordu hsue 

Date & Time) I I (Count or Orden Compltttd Ia Rtponlnl Ptrlod' 

2. Order Completion Interval Distribution • t (Sefvkt Ordt" Completed In MXft 
days) I (Total Service Orde" Completed In R.,.nlna Ptrlocl) X 100 

The acrual corr.~leuon Interval IS determaned for n.eh order proecued dunnJthe 
repontng penod. The: completion Interval 1s the elapud time from BST 1ssuc:s 01 FOC 
or SOCs date ume swnp rece1pt of a order from the CLEC to SST's xru.l order 
completiOn date. Elapsed ume for each order 11 ICCW1llllaud for each reponang 
dimension. The accumulated lime for eJch reporunJ dlmenJion it then div1dcd by the 
associated total number of orders completed wuhtn the r'q)C)Rinl penocl. 

The dis tnbuuon of completed orders is detc:rmmed by flm countlna. for each spccofied 
reporttnJ dimens1on, th~ total numbers of orders c.omplflcd wuhin the repontng antc~r.al 
and the anterval bcrwcen the 1Uuc: date of each order and !he c:ompletion date:. For each 
reporttng dimension. the: resulting count of orders complc1ed for each spec1fied tome 
pc:nod following the tssue date 1s div1ded by the total number of orders completed w1th 
the resultina frlcuon upressed as a percentage D&F orde1S are cxcluded from th1J 
me:uurement. Bell South does not have esUihhshed mlCI'Vala for these orders The 
customer chooses their disconnect date: oncludmg 0 day disconnect. 

Dffinltlon: Avemge time from 1uue date: of serv1ce order 10 acrw:l order completion 
date. 

Mtthodoloc: 
• lechanized metric from ordenng system. 
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PRO\"I SIO~I~G 

Function: 
\lusurement 
0\trview: 

\ lusuremenc 
~(elhodoiOi)': 

Held Order Interval Distribution and \tun lnttn·al 
When delays occur'" complcung CLEC orde11. the avcraae ~ood that CLEC ordcr1 
are held for BST rc:a.sons. pcndms a dela)ed completion. should be no "'or1e for the 
CLEC "'hen compared to BST deli)ed orders. 
I. ~tun Htld Order Interval • t (Repot tina PtricNI C10M Datt- Committed 

Order Due Date) I (~um~r or Orden Ptndlnaaad Past The C11mmi1ttd Due 
Date) for all orders ~ndtne and past the commlutd due dato. 

Th1s metric IS computed at the close: of each repon ~riod. The held order 1ntc:t' al 1s 
eslllbhshed by first identifying all orders. at the close of the reJlOrtina interval. that both 
have not been reported as "completed" \13 1 vahd completion notice and have paHcd 
the currently "c:ommined completton date" for the orclcr. H•ld onkrs due ro end·uur 
reasons art mcludtd and tdenflfied tn tltu repon. For ach auc:h order the number of 
calen~r days between the c:ommmed compleuon date and tllc close of the reporttn~ 
penod IS established and represents the held order inwval for that pan1cular ord~ The: 
held order 1n1ervalas accumulated by the standard lfO'IP"''I· unless otherw1sc noted. 
and the: reuon for the order bctng held. 1f 1denuficd. The cocal number of days 
accumullt.cd 1n a cateaory 1s then div1ded by the numbcrofheld orders w11h1n the: same 
cateaory to produce the meat1 held order 1nterval. 

l. Held Ordtr Distribution Intervals 

(II of Orders Held for<: 90 days) I (ToUJI 11 of Orders Ptndlna 8ul Not Completed) X 
100. 

(" of Orders Held for 4!: IS ~ys) I (Total:~ of Orden PcndlnJ But Not Complettd) X 
100. 

Th1~ "pcrcen~ac: orders held" me.asure IS complementary to the held orck-r Interval but 
IS des11ned to reOect orden conunuin1 in a "non-<omplcted" state for an extended 
penod of lime. Computation of this metnc utilizes 1 subset of the da.la ac~umulated for 
the "held order interval" measure. All orders. for which the '11cld order interval" equals 
or exceeds 90 or IS days are counted. unless otherw1se noced u an exclusion. The: tol31 
number of pend ina and past due orders are counted (u wu done for the held otder 
1nterval) and divided ti'IO the couc\1 of orde11 held put 90 ot 15 daya. 

Dennillon: Average: time orders continue m a "non·complerc"atatc for an t~~ttc:ndcd 
period of time. 

MtthodoiOJY: 
• Mechantz:ed metric from ordenng sy5tem. 

02'2) 99 



PROVISIO~I~G 

Rtportlne Dimensions: . CLEC Spcctfic 
• CLEC :\ggresate 
• BST Aggregate 
• State. Reg1on and further geographtc d1sugreg•11on 

.u reqomed by State CommiSSIOn Order 
• Product Reporttng Le\els 

• Interconnection Trunks 
• Resale - Res1dence 
• Resale- Business 
• Resale - Des1gn 
• UNE DeSJgn 
• UNE Non Desian 

Data Rttalntd Relatlna to CLEC E•~rlenct: 

• Report Month 
• CLEC Order Number 
• Order SubmiSSIOn Date 
• Commmed Due Date 
• Service Type 
• Hold Reason 
• State. Reg1on and further geoaraph1c d1ssagrega.~ion 

.u requ1red by S1au: Comm1U10n Order 

Aua~hm!!nt I 0 
PJg~ 1: 

E\cludtd SltuatJona: 

• Any orde:cancclcd by the CLEC ... 111 be: 
e~clud~ from this mu.surement. 

• Order Actlvnia of BST assoc1ated "1th 1ntc:m3l 
or admlntlttluve use of loc~l sel"\ JCes 

Data Retalneci_Rt1Jt11ttlo BST Performance: 

• Repon Mottth 

• A veraae Hekl Order Interval 
• Standard Error ror the Averaac Held Order 

Interval 
• Scrvtec Type 
• Hold Reason 
• State. Realoa lnd funher geograph1c 

d1u•arqation u Rqulred by Slate Comm1S!1on 
Order 

___________ _j 
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Page U 

f uncclon: Auraae Jeoperd)' ' ollct lnltn al & Ptrcenla•• efOrdtn Clun Jeopard\ 'ollct. 

,\lt.uurtmtnl When BST can decenmne tn id' 3n ~c thJt • ~ummtned due daLe •• tn Jcopo~r..h 11 "'•II 
0Hnlt~: provtdt ad\ar.ce n;:,~tcc co chc: CLEC There: " no tqulvalent BS T ana loa lor -1.' cra11c 

Jeopardy & Percent Ordc~ Gt\cn Jc:opardy NOllea. 

\ltaJUrtmtnl Ja. A~u•a• Jeopardy lntrnal •It (Date end T11111 of Scheduled Our Oalt on 
\lrrhodoiOI)': Stn !ct Ordtr) ·(Dace and Timt or J~oparcl) •Oikt)(/(Sum~r or Orden In 

Jeopardy In Rtportlna Period). 

lb. Sumben ofOrdtn Clvtn Jeopardy Soelcet Ia R.portlna Perlod/Numbrr or 
Ordtn Completed In RtfX)rcln& Pulocl. 

RtfX)rtin& DlmtnJiona: Exdudlid SIUJatlotu: 

• CLEC Spec1fic • Any otder"-"crlcd by t.'lc CLEC "'Ill be 

• CLEC AJ&rcptc ucludcd ftoom this measuremcnc 

• Stare. Rea10n and further JCOJraph iC diSUJregatlon u • Orden held for CLEC end user rcuons 
rcqu1red by Slltc CommtastOn Order 

• Product Rcponma Levcla 

• lntcrconnccuon Trunlu 

• Reule - Rntdence 

• Resale - Bu11nn1 

• Reule - Dn•an 
• UNE 

Data Rttainfd Rtlatlna to CL£C Experftnct: Data ~..& lldallq to BST Prrrormancr: 

• Report Month • No BST A.nalot ExiJtJ 

• CLEC Order Number 

• Date and T1me Jc:opardy Nouce sene 
• Commtncd Due Date 

• Scf\ ICC: Type 

Ol:!J 99 
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PROVISIO~I~C 

Function: 
\luJurrmtnt 
0Hnlt~: 

l nuallatlon Tlmtllntu. Quallt) & Accuracy 
The "percent m1ssed 1nscallauon appolntmen!$" meuurw montcors lhe rchab1luy o r BS r 
comm1tments wuh respect to commuted due d.lltt1 to Ulure dtal CLECs can reliably 
quote e'pected due dates to~" rewl customer L\ compared 10 BST. Pcrccnl 
Pro" ISIOnlnJ Troublt1 ""1th1n 30 d>l)S of lnn.JIIauon mcuura the qual1ty and a.curacv 
of InS Ia III IlOn ICII\ IIICS 

~~--------~~~ \1rasurtmtnt 4. Ptrctnt )fiJHd Installation Appolntmrnh • J:: (Nu•tNrofOnien mlntd In 
\ltthodoloo: Rrportlna Ptrlod) I (Num~r of Ordtn Compkttd Ia .,.,..Ina Pulodl X I 00 

Percent ~hued lnscallauon Appo1n1ments 1 the petteruaae ohotaJ orden proccHcd tor 
wh1ch BST 11 unable to complccc the ICf"ICC orders on me commined due dates \f11wl 
Appotntnunts cauud by tnd·ustr rtasons "'" be tnclwkd tlltd rqJOntd uparattl• 

Dtnnhlon: Percent of orders "'here complct1on's are not done by due dace Sec 
"EAc:ludc Suuauons" for ord~rs not mcludcd 1n thiS meuutlftllftt 

MflhodoiOJY: 
• Mechan1zed metnc fron. ordenna •)'stem 

5. ~. Provlslonlna Troubln .,fthln JO da)• or S.~la Order A.c11Yity • t c froublt 
rtports on all compltttd ordtn S JO day• rollowilla Nn'ice ord~t) compltt lun) 
I (All St~lce Ordtn In a caltndar month) X 100 

Dtnnhlon: Measures the quality and accuracy of compleUd Of'den 

Melhodoloay: 
• Mecham ted mccnc from ordcnnaa.nd mamccna.n« s)'lttms. 
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PRO\ I~IO~I~C 

Rcportina DlmenJions: 
• lLEC ~pcc1fic 
• cue o\ nrera~e 
• B'> T .\~areaatt 
• ':ll31e R~~1on and runher JeOJBphlc d1SS<lgrcgat1on 

:ss rc:qusrc:d by Sl.ltc: CommiSSIOn Order 
• Rcponsng Levels 

• lntc:rconnecuon TNnks 
• Resale: - Rc:J1dence 
• Resale - BuJsne1s 
• Resale - Des11n 
• UNE OetiJn 
• UNE Non Det1rn 

Data Retained Relatlnato CLEC [\ptrlence: 
• Rcpon Month 
• CLEC Order Number 
• Order Subm11S1on Date 
• Order Subm1ss1on Ttme 
• St.~rus Type 
• St.~rus Nouce Date 
• St.~rus Nouce Time 
• Standard Order Acuvuy 
• Statc, Rcg1on.and further aeogBph1c dtssaarcgauon 

3S requ~tc:d by State Commisston Order 

Attachmc:nt I 0 
Page IS 

E \eluded SltuiUODI! 
• Orders canc.clcd by che CLEC 
• Order A~\llba orBST 4SOCIIted "' ''h Internal or 

1Jm•n•Jtra1i\IC u .. o( 1~&1 set\ tee1 

Data Rttalnecl Rttadoa to BST Performance: 
• Repon Month 
• BS T Order Number 
• Order Submwloft Diu 
• Order SubtrUSSIOft Time 
• St.~rua Type 
• Starus Notice 0... 
• St.~rus Not~ Time 
• SWldard OnSet Acdvuy 
• State, R.eJion.,and ftlnher aeopphiC dusagregauon lS 

rc:qu1rcd by Sta• Commwson Order 

02 '23 99 
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PRQ\' ISIO~I~G 

Function: Coordinated Cuslomtr Con• ers lons 
\ tusuremenl Th1s category measures the :nerage time 11 takes BST 10 disconllt'CI an unbundleJ k 'P 
O•·erview: from the BST swttch and cross connrct 11 to a Cl :C's eq~o~ipmcnL Th15 measuremer r 

only applies 10 servu:e orden "'1th and wlth\Jut l -IP. with and without ro and ,... here 
the CLEC has requested BST to pro• tde a coord 'llled ~~~Ct. 

;\leuuremenl 6. Avera&e Coordlnac~ Cuscomer Convenl n lnttrVlJ •fl: j(Complftlon Datt 
;\lethodoloay: and Time for Cross Conn«llon or an Unt. oJ ndled loop)- Ohconn«llon Dalt 

and Time of an Unbundled Looplll l To1a ' umber of Unbundl~ Loop 
Orden for lhe rtporcln& period. 

Reportln& Dlmenalona: E ' d ude d Sllu.alloas: 
• CLEC Spectfic • An order caneded by the CLEC .... 111 be 
• CLEC Aggregate exc uded fi'om dlis measurement 
• State. Region and further aeoaraphtc dtuaaregauon • De J)'l dill 10 CLEC followtng 

as requlf~ by Stale Commisston Order dts onnection of me unbundled loop 
• Repomng Levels • An ' order whel'l the CLEC hll not 

• lnterconnectton Trunks m ;uested a COOf'dtnaled cui o•er 
• Resale - Restdence • Urt)Undled Loops where there 1s no c ' '~ung 

• Resale - Bustnesa suhscnbcr loop 
• Resale - Desian 
• UNE Destan 
• UNE Non Dnign 

Da1a Rttalntd Rtlatlnaco CLEC £aPff~nct: Data kttabwd Refat~ 10 BST Prrformancr: 
• Repon Monlh • N• BST Analoa EJtiata 
• CLEC Order Number 
• Commmed Due Date 

• Servtce Type 
• Cutover Start Ttme 
• Cutover Completion ttmc 
• Portabtllty stilt and completion umeJ (fNP orders) 
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PRO\ ISJ0:-.1:-.G 

Function Avuaae Complttlon :-.otkt lnt tr\'al 
\lnjurrment The rttetpt of a compleuon nouce by the CLEC fn:un BST •nforms the c;~mer thatthw 
O•eniew: formal relauonshtp 'hllh a customer hu beaun. This II llM!\1110 lhe CLEC tn that ttlt1) 

them know that they can begm "'"h acll• tlltj such u btlllna the customer for scr- ace 

·- -\lnsuremenl 7. A uraae Completion ~or lee Interval • !((Date A Tfmt of Sollct of 
~lethodoloay: Completion)· (Date & Tlmt or Work Complttloft)J I (Number of Orden 

Completed In Reportlna Period) 

Oennhlon: The Complcuon Nouce lntcrvaltJ the elapMd ume bcf"'ccn the BST 
reported compleuon of work and lhe tuuance ofa valid complc11on nouce to the CLLC 
There ts no equtvalent SST Retltl Measurement 

Reportlna DlmenslonJ: E~eludtd Sltu•tloltt: 
• Under Development • Under Dev~mcnt 
Data Rttalntd Relallna to CLEC E'ptrltntt: Data Retalntd ........ It 1ST Ptrformanct: 
• Lnder Dt\elopment • NA 

02 23~ 
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\I-\1-,;TE:-o;-\:\CE & REPAIR 

function: 
\fusurtment 
Oven lew: 

'lnsurtment 
\tethodoiOty: 

function: 
;\lnturemtnt 
Oovtrvltw: 
~1euuremcnl 

;\fethodoiOty: 

OSS Responu lnterul 
Thss mcuure IS dc~1gncd to monuor the umc requued for the C.LEC mterfacc \~\tern to 
obta1n from BST's legacy systems the •nformauon rtquired co handle ma1ntcnancc and 
rcpa1r 1\lnctsons. Thas measure abo addresses the availability of the OSS sntutJce for 
rep;m and m3ant.enanct' 
I. OSS Interrace Availabillt) • (Actual A\o&llabUity)I(Sc.lltdultd Aullabllil)l X 100 

DtOnil lon: Th1s measure shov.s the percentage o(time tho OSS tnt.erl'a;c u aduall) 
•~••lable compared to scheduled il\aslabsllry Avaslabtliry perccntaan for the C. .. (( Jnd 
BST sntcrface sy.cems and for legacy syilems accnsed by them arc caprured 

'ftthodoloa)': Mcchan1zcd reporu lrom OSSs. 

2. OSS RHponu Interval • Arceu TlmH In lncremtall of Ltu Than or Equal to ~ 
Seconds, Cruttr Than 4 Seconds but Lat Than or Equal tO 10 Seconds, Len 
Than or Equal to I ll Seconds, C rnttr Than 10 Stconclt, or Crtattr I han 30 
Stconds. 

Dtnnltlon: Response Intervals arc dctcrmsM<I by subtract:i:la the lime a request as 
submsned from the ume the ncspon!e os rcces'Ved.. P~cncqa of requests fallsngsnto the 
catcgones hlled above are reported. along "''th the KtuaJ number of rcqucsl.l tallsnasnto 
those catcaones. ThiS mcuure_pro\ 1dn a method co compere SST and CLEC response 
umes for acceuana the legacy <hta needed for ma1n~ .t: repetr funcu ons 

Mtthodolol)': Mcchan1zed reports from OSSt. 

Averaar AIUWtr Time- Rtpalr Cenltn 
Thas meuure a moniiOf! that BSTs haudhna of su.ppon CCJ'Itcr calls (rom CLECs arc 
comparable w1th support center calls by BST't rttall aatomen. 
l. Averaac Antwtr Time for SST's Rtpalr Centers • (Total liaH Ia Meonda for 

BST't Repair Centtn rttponse) I (Total na•htr of c:alll) by reponln1 pulod 

Dennhlon: ThiS meuure dcmons~tn an avc:raae rapon11 time (()( the CLEC 10 

contact a RST rcprescntauve 

Mtthodoloo: Mcchani~ed report from Rcpatr Centm Automatic Call Osscnbutors 
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Function: ~llsud Rt palr Appolntmtnu 
\tusuremrnt When the <Uta for thts m~ure ti collecttd for SST and r. CLEC 11 can be us~ to 
O'enlew: 'om pare t~ ~rcentaae of accurate C1llmald oftbt llmt rtqutred to complete"" tce 

replll'\ for BST and tht CLEC. 
\tusurrmtnt 2. Ptr«nlltt or ~tlsHd Rtpalr Appolntmtatl • (Count or Cuuomtr Troubln ' ot 
\(ethodolo&)' : RHGIYtd by ll:t Quoted Rtsolurlon Tlmt and Datt) I (Count or Cuuomtr 

Trouble Tickets Closed) X 100. 

Dtfinltlon: Percent of trouble rcporu not cltmd by d.att and ume commtncd !'lotc 
Appomtmcnt mtervals vary \Ootth force avatlablluy l.n the POTS cnvtronment Sc>«ta1\ 

and Trunk l"'tenals are standvd tntenal appoinanents or no a.reatcr tha.n 2-' hours 

~ftthodoiOf)' : Mcchantztd metne from maln~ d.a:2buc(s). 

Rrportln& Dimensions: Excludt4 Sk\latlona: 
• CLEC Sp«tfic • Trouble tkktta eanceltd 11 the C LEC request 
• CL EC Aurea ate • BST trouble rtpOf'U woctatcd "'llh mtemal 
• BST AIJreaate or adminttltltive 'crvtcc . State. Rea10n and further ICOJBP"te dtsuarcaauon 

as rcquu~d by State CommtUIOn Order 
• Product Rcportma Lc ... els 

• lnterconnccuon Trunks 
• Resale - Rcstdenee 
• Reule - Busmess 

• Resale - ~tan 
• UNE Dn•an 
• UNE Non Oes•an 

Data Rttalntd Relatlnato CLEC Eaperltnce: DataletaUttd Ret11l~ to BST Ptrformanct: 
• Rcpon Month • ReponMondl 
• CLEC Ttcket Number • BST Tkkat Number 
• Ttckct Submtss ton Date • Ttcket Submiuton Date 
• Ttcket Submtsston Time • Ticket Submiulon Ttme 
• Ttckrt Compleuon Ttme • Tic.k.et Completion Ttme 
• Ttcket Complcuon Oat" • Ticket Completion Date 
• Se" tee Type • Service Type . Dtsposttton and Cause (Non·Dntp/Non-Sp«tal only) • D&SpOtition and Cauae (P..on·Ocs•a~ 'on·Spa;oal 
• State. Region and further aeoaraph•c dtuaarcpuon only) 

as rcqua re.d by State Commiu ion OrdCT • State, ReJion and 1\irther aeoaraphtc 
dluqrqation u rtqu•re.d by State 
c ommwlon Order 
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-:f...,.u_n_cr_lo.;..n.;..: __ ,._cuuomer Trcntblt Rtporl M111 ·~ 
\lu.unnttnf rli .. ltlti•utt tll1 tf ~~~•d 10 f&lal!lt\h lh-e'"'ltt~!Wf~~nt!"''l!"'!t~,.~te:t!'Jiiii!'o"rc·u-tt_o_m_er-,-,0·-u:-'l"blt rep-\>_ru_a_n.....,J----1 
Chtn It" : emplo:--ed to compare CLEC '"'h BST re1ultS _ _ 

~-:-,..,.lr_a_s_u....;r_tm_r_n_l --!--:-1.-.l.::C....;u..:.,..;.lo,;..m""'t~r Troublr Rtport ltatt • t(ounl of lflhlal and Rtpnlr41 I 1 ouhlt lhp111 " In thr 
\lrthn41111nu• ( urrfflt l'triOd) •'umbtr u l .... ,.,(, ACthl Linn In Scnlct oillnd ur lht lteport 

Period) X 100. ' ott: La<:allnttrconntecklo Trunks .;rt rtporttd onl) .n to1al 1roublu 

The Cultomer Trouble Report Rate "compllftd by Kcumulaunachc number ot m~trllcn J ni.r 
tnt !tal and re~ated trouble report• duttnl lht ~ponllll pcri.>d. The rraulun1 numbtr r "' ublt 
ICPI)IU are dl\ aded by the lOLa I numbtr o ( " SCI"IdCtiCCCU hnc1' t\ISIInl I r l l f:C\ J~' B ... T 
rNptCII\ ely 31 lht end of the rtprttl ptrood 

Otnnltlon: lntllal and rcpc:~lell .u~1omcr drrcc l or rtfcm1 uoubiN reponed "'th1n J ~.J icnJ ar 
month t \\"here c:su~t ·~ not tn C3rTter cqu1pment) per 100 l. net~clrcutlS tn 'c'"' tee 

~!tthodoiOI)' I Meehan axed mcltlc lor rruublt rtpot'U and linn an scf\ 11:c. 

Rtporr ln& Olmtnalona: E \CiucSecl Sh•atlona: . CLEC Spcctlic • T~blt ddt II canceled ~t the CLEC request 
• CLEC Agareg11e • BST lr'OU'b.t ~ WOCtlttd "'1 th admtniUT'III~c \CI"\ K c 

• BST Aaarepte 
• Sutc. Rtgton ;~nd funhcr gcographtc dtnagrcg;auon 

3S rtqutrcd by SLate Commass1on Order 
• Product Rcportma Lc,clt 

• lntt rconntc:uon TNnks 
• Rt$1le - Restdencc 
• Rtule - Bustneu 
• Resale - Dcs•ar 
• t.. "'NE Ocs•an 
• UNE Non Otstsn 

Oara Rttalntd Rtlallnc to CLEC E1ptrltncr: Data Racatatd Rtlatlnc to BS r Ptrforonanct: 
• Rcpon \ fonth • Report Mond'l 
• CLEC Ttckct Number • BST TICket Number 
• T1ckc1 Submts.ston Date • Ttckct Submwton Dare 
• T1cket Submtuaon Tame • Ticket S~iuion Ttmt 
• Ttcket Complcuon T1me • Ttckct C~lc«ton Ttmt 
• T 1ckct Completion Date • Ttcut Compleuon Dare . 'icl"\ 1cc Type • Scrvtct Type . D1\post1ton and Cause !Non·DUIIIIINon·Sp«o~l ulily) . DllpollliOft and Cause t~on· IX"II" ' on·Sp<"<. •AI ""'> . Sutc. Rcgton and further acographac dtssagregauon • Swc. Rqion tnd further acoanaphtc dtUIIlrtalt iOn a~ 

3S rrqu1red by State Commiuaon Order rtqulred by Stale CommtUIOn Order 
• " Sci"\ 1cc Acce11 Ltnn '" Servtct 11 end o ( pcnod • • SCf\ltct Ac:c:na Lann '" Stl"\ 1cc at cn.J o( pcro.-.:1 
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Function: Qualley or Rrpalr & Tlmr to Rtstorr 
'Ju,urtmrnl 
0-en·irw: 

Th1s mnsurr. ""hen collected IN both the CLEC ,u~d BS T and compare..!. m.:-r.uor") th~t 
CLEC maintenance reguests .1re .:!eared comP~t~bly 10 BST mtunten~nce requc$1\ 

\lta\urrmrnt 
\Jethodolog~ : 

J. ~lalnltnancr AHraar Duration • (Tot•l Durade11 Tlmt from thr Rrcrlptco chr 
Clurlna of Trouble Rrpom l t (Total Oostd Troublet} In rrportlna prriod 

~. Ptrcrnt Rrptat Troublrt "llhln JO Dayt•(Total Rtptaltii Troublr Rtporu 
"ithln JO Days) I (Total Clostd Troubltt) In rtportlnlp.rlod X 100 

S. Out of Srrvlcr (005) > 2~ Hours • (ToiiJ Troubles OOS > 1~ Houn) ' (Tot.&l 
OOS Troubln) X 100 

DrOnltlon: For Out of Serv1ce Troubles (no d&aiiOne. cannot be coiled or cannot call 
out): the percenraae of troubles clearcd 1n c~tceas or24 hours. 

For Percent Repeat Trouble Reporu "'11h1n 30 Oayt: Trouble tq)Orts on the ,~me 
line-circUli as a pr ~1ous trouble report "'olh1n the last 31) calendar days u ;a percent of 
total troubles tq)Orttd. 

For Average L>unataon· Ao,.erage ume from the rteetpl ofall'OUble unto! the trouble os 
clcareu. 

"lrthodoloty: M~!ehan1zed metnc from mllntenanc4 daubuc{a), 

Rrporllna Dlmrrulona: Etcludtd SltuaUene: 
• CLEC Spec1fic • froubt. repon1 canceled at the CLEC rcquc\1 
• CLEC Aggregate • BST crovble reporu woctated woth 
• BST Aggregate admlnisndve service 
• State. Regton and further g~graph1c dtssagreaauon 

as r~utred by Stale Commtssoon Order 
• Report1ng Levels 

• Interconnection Trunks 
• Resale- Residence 
• Resale - Busmeu 
• Resale - Des.ogn 
• VNE Des1an 
• VNE Non Des1an 

Data Retalntd Relatln&lo cu:c Experfener. Data Retained RmUna to BST Performaner: 
• Report Month • Repon Month 
• Total Tickets • Total Troublet 
• C'LEC T1cket Number • Percmtap of CustOmer Troubles Out of 
• f1cket Submtuton Date StfVtce > ~ HOWl 
• T1cket Subm1uion T1me • Totalar.d Percent Rtpe•t Troubk Reports 
• Tocket Completion T1me w uh JO O.ya 
• Tocket Completion Date • Total Duration Time . To t:~l Oura11on Tome • Ser.~te Type 
• \cr.oce Type • 01spoaition and Cause CNon·[)c,osn '-on· 
• Dosposotoon and Cause (Non·CXsopJNon·Sp«oill only I Spcaal only) 

• State. Reg1on and further aeoaraphtc d11saareaa~oon • State. RCJ)on ..S fW1ber JCOff'lphte 
.u requorcd by State CommiSSIOn Order .. d1uqrrpdoe • reqvtr~d by St.tte 

C ommlllioft Ordw 
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BILLI:'\C 

f unr tlon: I n\Oict .-\eeuraey & rlmrllnru I 
\lt~surtmtnl The Jccuraq ofbtlllna tnvo•cc> dell\ ere<! by BST tO tile CLEC muse pr.)\1\ic CLEC~ '"'h 

I ()\ t'P It"; chc Oj)pommuy co dell-cr btl Is Jt I<:J~t u .-cui'11C u those deft,ered b) SST Produc•na 
Jnd companna thts measurement re1ult for both the CLEC and BST alltN • ~ dctermtnJIIon 
l:S to "hcthcr or not panty C-'tSU 

\lnsurrmtnt I. lnvolct Accuracy •!(Total Bllltd Rrvt nuet durhll current month). (/Total 
\lrthodolon: Adjutemtnl Rtvenues durlna current montM I Tottlllllt d Revrnun durlna current 

I month!' 100 
Thts mea.sure pro• tdes the percentaac accui'"IC)' of !he blllina tnllott~ for a CLEC b~ 
dtvtdtni the difference between the total btllcd rcvcn~ and total adjustment rc-cnu~> b' the 
total btllecJ revenues dunng the current month. 

2. ~lun Time to Dtllvtr fn volctt • 1:1 (lnvolet Trantmlulon Oatt) ·(Date or 

I Schtdulrd Bill Clo»t)l/ (Cou1t of lnvolcn Trlltl .. lltrd lnllfportlna Ptrlod) 
fhts mea.sure provtdes the mean tnterval for billlnalnvotcca. CRJS-b:ued trno•ccs \hould I 
be released for dtll~cry wuhtn St ~~o (61 wortcdays. and CABS·bucd •n~o•ces should t-<: 
rclea.sed for dcll~rery "'llhtn etghc (8) c~lendar days. 

Objtctlvt: Meas:.tres the percentase of accuracy and mnn interval for umelcness of btlltng 
records dehvered co CLECs tn an asreed upon format. 

Rtporclng Dlmtnalona: Exrludtd SltlllllonJ: 
• CLEC Specific • Any mvocec' C'CJCC!td due to formantng or . CLEC Aggregate contenl enon 
• BST Aggregate • AdJUS!Imf\ta not related to btlltng errors fc a . 

credtts for ten'iee oucqe) 
Data Rtlalntd Rt latlna lo CLEC Experience: Data Retalntd RlfatJnalo BST Performance: 
• Rcpon Monthly • Repon Mondlly 
• lmotce Type • Rc~tl Type 

• Resale • CRJS 

• Unbundled Elem~tlnvoic~ (lJNE) • CABS 
• lnterconn~uon 

0!123 99 
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BILLI'G 

Func1ion: 
\ l r :nurrmrnl 
0• tr\ ie .. : 

\ltasuremtnt 
\lelhodolon: 

l sa11e Data Dellvtr~' \ccur:ac~. T lmellntu &t Complettneu 
The Jccumq of u>:~gc record> -!c:lt\ crc:d b~ BST 10 lhe CLEC mus1 pro' tclc r LEC s 
"rllllhc orportunn) t\> dch,c:r brlh Jllc:u1 u accurate as those dch\crtd b~ BST 
Producrng and companng th1S mcl:.urcment resulc for both the CLEC Jnd BS T Jllo"' d 

dctenntn:l!lon as to whether or no1 pant) c"sts. 

I. l 'ugt Data Dtllvery Accuracy • (Total number or UUJc data pada un1 
durlna current month)- (Total number of UUCf data packJ requiring 
retransmlulon during current month) I Total tjumber or usaae drua packs ltnl 
durlnc current month 

Th1s mcuuremcnl capNrcs the pcrcen~gc of recorded usaac and rKordcd u'o~gc d3ta 
packets tnnsmtncd rnor free and 10 an agreed upon fonnlliO the approprr:11c CLLC. Js 
"ell as a panty mtasurement Jgamst BST Da&a P.ckct Transmission. 

2. L'aact Data Dtllnry CompleltnHI. {Totalltumbtr or R«ordtd UUIIt 

rKorda delivered durlna the curr ent month tltaran within thirty (lOl da)t ur 
the mrnaar(uaact record) crntt datt) 1 (Tow number of Rtcordtd una• 
recorda dtllvrrtd durlna the currtnt monlJI) 

Th11 measurement prov•des percemage of m:ord:d IIA .. data (Bell South recorded and 
usage m:ordrd by other camen) processed and trarlll!'llncd 10 the CLEC .,.,thtn lhtrcy 
(30) days of the message cusaae record) cr~IA! dale. A panty measure 1s also pro' rdt:d 
showmg completeness of BST m~uages procesud and tnramlltcd \Ia C~IDS 

l. L'•a&e Data [ntlvrry Timrllneu • (TotaJ numMr ofutiJt rttord• ttnt ,.!thin 
sht(6) calendar days rrom initial r teordlnJ!recelpt) I (Total numbtr of usaae 
record• stnt) 

Th1s measurement prov•des pcrcenuge of rKorckd usaae dati{BeiiSoulh recorded Jnd 
usage recorded by other CJ.men) delivered 10 the appropriale CLEC w1thtn st~ (61 
calendar days from in111al record mg. A panty measure ts also prov1ded sho" mg 
11meltneu of BST menages processed and tnnsmlatd via CMDS. 

Objective: The purpose of lhese measurements is 10 demOruiBle the le' ~I of quality 
and 11mcliness of processmg and rransmtss1on of both !)'pet of UUJC data (8ciiSou1h 
recorded and usage rKorded by other camen) co the appropriate C' 

:vltlhodoloey: The usage CBta will be mechaniCally transmitted or mailed 10 1he CLEC 
data pr~ess1ng center once daily Mel hod o f delivery ifll ~ opuon of 1he C LEC 
T1mehness and completencu measures arc reported on the same repon. 

Reportlna Dlmtntloru: E uludtd Sltuatloft1: 
• CLEC AgJreaalc • None 

• CLEC Sp«iflc 

• BST Aggreaate 

Data Retai 'ltd Relatln&to CLEC Ex~rlencr: Data Retalllttd Rtlttlftl to BST Perform a net: 

• Repon :O.Ionth • Repon Mo:~dlly 

• Record T>pc • Rccord Type 

• BciiSou1h Recorded 

• :--lon-BeiiSou1h RKordcd 

0~ ~ ) 99 
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OPER.HOR Sf.R\'ICES: TOLL \SSISTA,CE -''0 DIRECTORY ASSISTA.'IiCE (Toil. 0-\1 

• unction: 
\lusurrmtnl 

1 
O•rnit~: 

\ lusurtmtnt 
~lrthodolou: 

Sp«d to Anl"tr Ptrformanct 
The spe-ed of ans"er del" cred h> CLEC reta1l cuslo)mctl. ,.~ BST pro' 1Je) Qp<r-Jtor 
'ierv1ces "1th Toll A~S1~1ed (Jfls or O.rec1ory Asstscanc:o <)n behalf o( the C L EC. muH 
be subsWlh.ally the same 35 1he speed of answer that BST deh\-trs to 1U o-.. n reull 
customers. for equl\ alent local sef\ 1ce1 The ~c facihllcs and opcratan .ue uu~d to 
hJndle BST and CLEC customer calls. 35 ... ell u mbou!Wt call queuu cha1 .. Ill not 
J1llcrcouate bel\'ecn BST & CLE<. sc" 1cc 

I. AHraar Sp«d to .\ns,..tr (Toll) • 
I 1To1al Call Wa111n1 Seconds) 1 (Total Calls Scf\"Cd) 

2. Pnccnt Answutd within .. x~ Scconds (Toll) • 
Oen.,ed by con~enma the A"ero~ac Sp<ed to AMwcr (Toll) u11n1 BciiCore 'itat1suca1 
Ans-.. er ConHrs1on Tables. to am•e a1 a p<rcent o( calls at\JY.~ 1n len than th1 rt) 
seconds. 

). Avnaat Sptf'd to Answtr (0A) • 
I (Total Call Wa1una Seconds) l To~l C~lls Strved) 

~. Percent AnJwtrtd "llhfn Mx~ Steonds (DA) • 
Oemed by conHrlii'IJ the A'eraa< Speed to Answer (0A) Ultnt BciiCore S~IIU1cal 
Answer Conven1on Tables. to amve at a percent ofc:allt antwcred 1n less than r...cnty 
sccon<U 

Ocnnltlon: Measurement of the ll\eraae ume 1n sceoncb Qtfb wau before .ans ... cr b~ .l 
Toll or OA operator and the percent of Toll or OA c:alb &hat~ ansv.ercd 1n less thJn a 
prcdetermmed ume frame 

:">ltthodolo&y: The Average Spe'Cd to A rawer for Toll and OA IS pro~<1ded todll) from 
monthly system measurement reports. lllken from the centralized call routma IWIIchcs 
The "Totlll Call Wa111ng Seconds .. 1s a sub-component ofd\11 measure. v,h!Ch BeiiSouth 
systems calculate by monuonnathe 10111 number of calls 1n qvwo throuahoulthe di) 
muluplled by tht ume (1n seconds) betw«n mon110nnJ twnll. The "To~ I Calls 
Served" IS the oth~r sub-component of thiS meuure, which BciiSouch 1y11ems record ou 
the total number of calls handled by Operator SetvicQ Toll or OA ccnten 

The Percent Answered w1th1n thuty and 1\'enty acconcb masURment for Toii.Jnd OA 
1S denvcd by usma the BeiiCore Scaust1cal AnswcrConvtnton Tables. to con,cn 1he 
Averaae Spe'Cd tO Answer Measul'1: 1010 a percent of calls answe-red wuh1n th1~ 1"-cnl)­
seconds. The BeiiCorc ConHn1on Tables arc speclflc 10 the dcfitlcd parametcn of 
work ume. II o ( operators. m3!t queue Stze ;and call abandonmen! rates 

Current BciiSouth call center sv,uch technoloay and bu.wlas opcrauons do not prCI\ tdc 
mechanized measurements d.t'Tercnu~una be""'"'" human versus machtne c;all answer 
processmg methods 
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OPER..\ fOR SER\ ICES: TOLL \ SS IS T \~CE \ '0 DIRECTORY ASSIST A~CE (Toll. Do\ I 

I Rtponlna Dlmtnslons: 

I• T vii -\~~•)lanc e !Toll)•n Asareaate 
• D•rc. t~Jr) -\~s•stincc 1 DA 1 en Aaarcaatc 

I E uludtd Siluclont: 
CaliJ abandoned by customer\ pnor 10 an~""c:r 1 

by the B~T Toll or OA opel'llvr 

L_~~--~----~~--------~----------------------~ Data Rtuintd (On Aegr!Jilt B_a_sl_s)'-:------·------------------1 I • \lonth 

I• Call T~pc (foil or DA) 
• o\\erlge Speed of Anl\l<er 
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I Funcfion : 
\lo\urrmtnt 
0\ tf\ '"": 

~tt.nunmtnt 

\lcthodolot)": 

\ttJ.:hmc-nt I 0 
p J~C :'-

Timtllntu and .\cc:urac:y I 
• Bc:IISouth's aoalo• to maontaon too•. accunac) tn the (911 dat.1b.1.>< for Jll ot~ l 

CLEC resale and rc:uol customer\ by o i'TeCtly proccuanaall orders for E91 1 1 
d.ltabouc: updates. The E911 dlubuc: update ~~ ~surc:s th•t the C L EC s · 
updates are handled m pan~ ""oth BST's updateS BST uses Nc:l"ori< Olta \loHr 
,:--o~tl to transmot both CLEC rcs.1lc: and BST retail E911 updltc:s to SCC llhord 
pany E911 dat.abasc: 'cndon once per day for che cntu-c rcaoon 'lo procc:\\on§ 
d tStiOCIIOns arc made bc:l"ccn CLEC records and BST records sec~ go~l l\ 10 

process these updates wathm ~ " hours 
• CLECs ordcnna unbundled s .... nchona and fadlltl«-baud CLEC E911 pro' 1dcrs 

are responSible for the accuracy or the or dlta d\uls tnputtntO the E911 tbubuc 
Facohllt"s·bued CLEC rt"Cord updates arc cransmtned by che CLEC dort"Ctl~ tu ~C( 1 

u. tlhout any BST tnvohcmcnt and are nottncludcd 1n the monthly SQM rcporu 
• When BST rwal or resale rt"Cords upencnce motlln sec·. S)'stem. the errors .lf C 

handled by cuhcr SST or SCC and procesHd w~Jun 24 bo:.tn 
• BciiSouth In COOJUnCIIOn u. oth SCC provo<k:s ICCUI'Ie)' and Umehnen 

measuremems for BST and 1ts CLEC rcule C\IIIDfTIC'I1, 
I. E9ll Tlmtl1nrss • J(~umbtr of Rtcord Cpdal .. ) / (Numb«r llf Submilltd 

Rtcord Updatn)l X 100 

Otfinlllon: M~asures the percencaae of E911 datab&tc updates proceued "' othm a ~.a . 
hour perood Based upon comple1cd ser- 1c:e order ICtlYity wolhtn the 24 hour perood. 
one batch per end office IS u . .n~mmcd dallli by BST lO sec 

~ltthodoloty: 
MC"Chanozc:d metnc: from sec·, E911 d.-abau. 

2. E911 Accuracy • f(;\umbtr of Rtcord Updaln with No Initial Erron) (Total 
'iumb«r or Rtcord t:pdatts)) X 100 

Otfinltlon: Measures the percc:ntaac of E911 datAbase updlln processed by ~CC u. 11h 
no on111al crron. 

~hthodoiOJY: 

Mechantzcd mettle from SCC's 911 dat.abuc. 

3. £911 ~fran lnttn-al • E9ll '\1un Interval• S .. I(Dttt and Tlmt of l91 t 
Strvkt Request Completion) • (Oatt and Time ot Etll Strvlt« R.equtst 
Acknowtedatmtnt)f 1 (~um~r of S.n-kt Rtq~ Ceapl.tttd In Rtportlnc 
Ptrlod) 

Dtfinltlon: McasurcJ lhc: mean 101er-al of [911 da&abue updatn 

Mtihodotoo: 
MC"Chan.zed mcmc: from SCC' s E91 1 dat.aba.sc 
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L!!!_porcln Dimension•: 
lo II., I "-111reaale t ncludtt ClE resale ' u11omcn 1 

~l31e Rej!tOn lnd funher aeoer~phiC d•uagrcaat•on 
J' <t>uu.rt'd t;., <;'~'" Comm•u•on Ordcr 

• Any ----; 
Order ;\C'U\'Utes of BST li~"' ~r<d "'••h •ntrm.a l ,, , 

1 

admlnlattlll\ t uu o l lo.:al '"" ,, "' 
FacthhtS·biKd CLEC Ordm ~-~~~~~~~--~~~~~----------+~~~~~~~~~~~~----------~ Data Rtlalntd Rtlallna to CLEC Elpcrlcnct: Datellftlfned Rtletlnato BST Ptrformanr•: 

• Repon Month • Repon MonLh 
• CLEC Order Number • EIT'Of' T~ 
• Order Submtnton Dale • A~trl tnutnbet OftrTor 

Order Submtuton Ttme Swwlltd Ordet A ell' •IY 
• Error T) pc Swe.Jtca10n and fun her lt'OJraph•, 

frror "'oucc Date duttlt'IPIIOn as rtqu11td '" \utr 1 •'Ill""""" 
I rror Nu111;c I unc Order 
~lJndard Order Acuvtry _j 
State. Reaton and funher aeoaraphte dtuaarcaauon 

~--~·s~r~c~q•u~t~rc~d~b~yS~l~ll~o~C~o~m~m~·~··~to~~~.O~rd~•~r--------~---------------------------



~. ua..:hmcnt I 0 
Pa~< :~ 

rRl '"- GROl P PI:.RFOR.\IA.,CE 

functi on: lnrrrconnrct lon Trunk Ptrform.anct -
\lusurrmtnt In ordc:r to ensure quahry sc:l' 1cc: to the C LEC's u ~ell u procecttne lniCJnl)' of tl c-
Q,rnir"· BST neMork. BST collects traffic performance: datJ on the lt\lnk poupt mccrconn«tc:d 

"1th the C'L EC\ :L\ we: II as all othc:r trunlt. aroups 1n the BST n$Oiit. 
\lusurc:mrnt I. Trunk Group Str- Ict Summary: Contains lht ttf'llte ptrlOMntiKt rttulll of 
\ltthodoloe}': ~II nnaltrunk aroups (both BST admlnhttrfd trunk &thpr and CLEC 

admlniJttrtd trunk &r\IUpt) bttwttn Pofnl of Ttm~llllllon (POT) and BST I tandems or rnd offitfl, by rqlon, by C LEC. CLEC AUrttatt, aJWI BST 
aaarttatr. 

Spec11ically mc:uurn the tot.al number of :runk aroups. number of trunk aroups 
measured. and the: number of trunk aroups ~ h1ch c\cced the block1n1 thrnhold duung 
the1r busy hours 

2. Trunk Croup Srrvlet Ott all; Provldn I dtlalltd 1111 of aU nnatcrunk croups 
brlwttn POTs and BST rnd omen or llndtma (A-.M aacl z..ftCI for BST 
loc:al trunk!) lncludln& thr attual block Ina p~rformuct Qf1l blockJna 
ucMda the measured blockJna thrnhold. The blockJat ,.rtormatKt lncludn 
the observed blockJn1 numbtr for 1 particular Tnudt CnMip Serial :'-umber 
(TCS~). 

Blockana thresholds for all trunk aroups ~re )•· • . C:\CqX BST CTTO. v.hJCh II ~·. 

Mc;uurcd Block•na •(( focal number ot ht~t.cd ( alla)I(TOQI number of Attempted 
Calls)) X 100 

Rrportlna Dimensions: E~eludtd Shuadettt: I 

• BST Trunk Gnoup A&Jreaate • Trunk Groupe forwhidl \-&ltd trattic Jat.a I • CLEC Trunk Group A&JTCIIte meuunrncn1 unavailable 
• CLEC Trunk Group Spc:c1fic 
• State. Reg1on and funher acoaraph1c dlUIJregauon 

as rcqu1red by State Comr~uss1on Order 
Data Rttaincd Rflatln1 to CLEC E1pcrlencc: 0111 Rttalatdllalatlq 10 BST Performance: I 

Repon Month Rc:ponMomh -• • i 

• Total Trunk Groups • Total TI'Uftlt Groupe I 
• Total Trunk Group for wh1ch data available • Total TNnk Oroup for wh1ch datJ "aolablc: 
• Threshold excepuons • Thmhold Cllupdona i • E ' cc:puon, percent o f the: total • E >~ceptiolll pet'«f\t of the total 
• State:. Rc:g1on and funher acograph1c dllUgreaatton • State. Rqion and fwthcr gcoflraph•c d•uaarcgauon 1 

JS req,.,rc:d b) StJte Comm1SJ10n Order as required by Sta~t Comm1u1on Order I • E"epuon Trunk detail • E\.:cption Trunk deu1l 
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Trun~lng Ocnnillons 

Fltld ~amt Otterlptlon 

"" ot.:h ldenutier for che BciiSouth ~nd or chc Trunk Group. 
Pan t• l P ~har.~uer C.•mmon Languaac Ll">C ~IIon ldentlfler(Clll) c:odc 

POf ldcnclficr ror chc CLEC Poont 01 Tcrmtnauont POT)Oi lhe TNnk Group 
Pan of 3 ~ .:hancccr Common Loc.tuon lanauaac ldenufiCT(Cllll code 

TGSN Untque INn~ group tdcnuficr 1 Trunk Group Scnal Number) 

fANDE~I ldenufier for chc BciiSouch Tandem end ol '"e Trunk Oroup. 
Pan of )7 character Common Language Locauon ldenttf'iertCUI) code 

E:'-IDOFFICE I den II ficr for the BeiiSoulh End Office of the Trunk Oroup. 
Part of 37 char.~ctcr Common Locauon Lanauage ldcntlf'ier(CLU) code 

A-END ldenuricr for the BciiSouth Ongmaung Low Alpha end ordw Tf\11\k Group 
Potrt of 37 chancier Common language Locauon ldenufiettCLLil code 

z.E:-;o ldcnuficr for the Bell South Termtll&llna> H tJh Alpha end of 1M TNnk Group 
Pan of 3 7 chancter Common Locaucn Lanauaae ldtnt.tfit~CLLI ) code 

DESCRPT Descnbcs funcuon/opcrauon of the Trunk Group 
Part of J7 character Common Languase Locauon ldenuf~er(CLLI) code 

OBSVD BLKG Blockma rauo determmed from craffic data meuu~mcnL(Total number of 
calls blocl.edft'otal11umber of calls ancmptcd) 

HR Ttme of day when the mutm..:m obsef"cd blocktnJ wu Reorded. 

TKS Total number of ll\lnk.s to sci" tee on a ll\ln~ a roup 

I 1,. <\L DAYS Total number of valid days of measurement 

NBR RPTS Number of coOJ«Uuve monlhly repon1 for whiCh che crunk lf'CXIP c"cC'edcd 
!he mcuured blockmglhrcshold 

R.,\tKS Cause of !)locktnl and'or releue plan 

-\tlJ~hmcnt I 0 
P .1a( :11 

Dara T~pt 
~lpha~umt l J 1 

\•ph.l'umo Ill 

<\ lph.t!'oumt ~ 1 

~lph .1: •umtlll 

Alphal"umt Ill 

Alphal'oum( Ill 

Alpha:>:um(ll l 

~lph.tSumtl)l 

Numcroc 

:-oumcroc 

I --:umenc 
"iumenc 

Nutncnct~l 

Alph31'oum 
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( utloc~llon 
~unction : 

\lt~nurtmenl 

I h tl\ It~ . 

\ltuurtmtnt 
\lcthodoloc: 

RHponst lnltrval. Pro,hionlnclnltnaland Tl•ellneu for Pro,ldln& Collo<atlun 
Space 10 a CLEC in a Btllliourh Central Omct. 
c oii~IIIOII II th• rt~. t mt nl ,,( \ IJ\hlftlfi·O~IIfd eqii.pmtnllll tTl s outh l tnltal -
Ull,~u ror rntcrconn« una to BeiiSuurh ' , ~atU'f'td MI'\ICa and unbundled ncl\4 1.)rk 
elements BeiiSou1h o tTers both Vmual 3nd PhytiCII Colloccuon and"' 111 rcpon 11 
~rformancc on the\ c <> ffcnng~ u:par;uely The mdntortt 1n the process f1>r "'h1ch 
mc.uurernentt w1ll be pro· :ded are. rhc 3\CriiC time to respond 10 n rcquc~t after "'C 

hJ ' e rhe .:..,mplete applu:auon. rhe a'eraae umc ~ttn m:tt\ '"I the bona ti de linn 
order un11l1he space 1s ~ade a"a•lable 10 the CLfC: 11\d tht pcrccntaae ol due dates on 
fi rm orders m1sstd 

I . A Hraat RHponM Tlmt • I: (Rrqunt R.HpoflM Dale" llmt) • (Rrqunr 
Submission Datt" Tlmt)ICounl or Rnpo .... Rtturn«d In Rtportlna Ptrlod. 

DtOnhlan: Measures the a . eraae t1me from the rccctpt ofa complcre and Jcct.rJtc 
Collocallon Rcqun1 (1nclud1ng recerpt of ApplicatiOn Fees) 10 the d..te BeiiSouth 
responds tn wnuna. 

:0.1cthodoloey: 
Manual 

2. Avrraat Arranaemtnl Tlmt • t (Dart" Time Collocation Arnnatmtnl I• 
Complete) ·(Dart & Tlmt Order ror Colloead• ArrlltJMient 
submltttd)fl'otal ~umbtn or Collontlon ~annenca Completed durlna 
Rtportln& Period. 

Definition: Measure a the A"eraae T1mc from the rectfpt of complete and .n:curate 
F1rm Order (1ncludma Fen) to date BeiiSouth eompleta liM Collocation Arunaemenr 
(Called "BeiiSouth complete date" Assum•s space and CONO'\ICtlon complete 1nd 
network tnfrastrucrure complete.) 

Merhodoloay: 
Manual 

J. •;. or Due Datn Mlsstd • (Number of Of'den net CO&ftplcted w/IILEC 
committed Due Date durlna rtportlna pcriCMI) I (NUM~r of Orden compltttd 
In reponlna period) X 100. 

Dennltlon: Meuures the percent ofColloc~auon speu ~uesL tncludtna consrrucuon 
and nehlfOrit tnfrastrucrure. thai are not complete on liM due date. 

Methodoloay: 
Manual 

Rcponln& Dlmtnalona: Excluded Sltuallotu: 
• St.lte. Rea1on and funhcr acoaraphtc dtsuareeauon • Any order c:anuled by the CLEC 

35 rcqu1red by State Comm111ion Order • T1me for 8ST to obutn any permit' . Vtrtual • Colloc uon contrkt neaouat1on' 
• Ph) SICII 
Data Rtralntd Rtlarlnc to CLEC Eapcrltnce: DataR...._ to BST t'trrorm l et: 

• Repon Month • Report Mondl 
• CLEC Ordcf Number • Application 
• Appllcauon Submtn1on Date • \pphctuon Raponse 
• rlrm Ordc:r SubmtUIOn Time • F1rrn0rder 
• Space Accc:ptance Date • BST Completion Date I 



Standard s~rvlce Groupln&s 

\pptndll A: Rtporl ln& Scop~ 

P••··Ordtr, Ordrrl"f 
• Resale Rcs•dence 
• Resale Business 
• Resale Special 
• Localln~onnecuon Trunks 
• UNE 
• UNE. Loops WtLNP 

Provls/Oflffll 

• UNE Non·Dcs•an 
• UNEOetitn 
• liNE Loopt ..,ILNP 
• Localln~t~WM~ction Trunks 
• Reule Residence 
• Reule 8Ufiness 
• Reule Dcs•an 
• BSTTNnks 
• BST Residence Retail 
• BST Buafnaa Rel&il 

. \fatnte11anc• and /l!pp/r 
• Local lntffCOMeCtlon Trunks 
• VNE Non-Oalan 
• UNE ~11n 
• Reule Rcstdence 
• Rc~ale Bustnm 
• BST l n ~rconnec:tion TNnkl 
• BST Restdcnce Retail 
• BST Busaneu Retail 

Locallnterconnecdon TNnlc Groue Blockasc: 
• BST CTIG TNnk Groupa 

• CLEC Trunk Groups 

-\tt:J.~.hmc:nt 10 
PJgc: .H 
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Apptndh \ : Rtportlnc Sc:o~ 

Standard Sen let Order Ac:th hltt • ~(IN $(1'~ tc:C (n ~tallafiOnS 

• Sci" 1cc M1arauons Wuhout Chan ts 
Th,·u ,,r,· rht• gtntn c BST CLEC h'" ''~ • Sci" .. :-c \11Jr.lllons W1th Chanrtt 
ordt·r '"II\ lllt'l "Juc/1 orl' tncludl'd m tht • \[o, c 1nd Chanac AtU \ 111ft 
P'I!·O'•fl•r•,g. O•dtnng. tmd Pro\IJIOIIIflg . Sc1"1Cc 01\~onnccu (Unlm noted othcrv. 1Kl 
St!CIIOns of thiS documtnt It IS 110/ '"''OIIt to 
mcilcatt' !ptnfic reportm'l cattgones 

Prt'-Ordtrlnc Quuy Typts: • ~ddrcu 

• Telephone ~umber 

• Appomtmcnt Schcduhna 

• C ustomcr Sci" 1cc Record 
• r carurc ~' 31lab1hty 

Rtport Lcvtls • tLEC ~tate 

• CLEC Rcaaon 

• CLEC MSA 
• Asarcaatc CLEC StaLe 
• Aurcaate CLEC Rq10n 

• Aureaate CLEC MSA 

• BST S:ate 

• BST Rca1on 
• BST M~A 

l.uJ.:hmc:nt 10 
p Jgc: ~ 
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.\ 'CD 

-'GGR£GATE 

-'~R 

ATLAS 

-'TlA~T:'o 
B BILLI:-.'G 

BOCRIS 

BRC 

BST 
c CKTID 

CLEC 
C~1DS 

CO HI 

corn; soc 
C RIS 

CRSACCTS 
CSR 
CTTG 

D DESIG:"' 

DISPOSITION 
& CAUSE 
DLETH 

DLR 

DOE 

DSAP 

DSAPDDI 

\pp~ndh 8: Glouar• or .\cron• m• •nd Ttnna 

.~tt3 .:hment I 0 
P:~ge Jl 

Automauc Call D1stnbutor · -\>en ICc tha t prO\ tliet ~ monuonng " ' J~cnt> .n • •. 111 

center and routes htgh \olume mcom1ng telephone ~:ails tO aullablt Jgcnl\ "hdc . . 11 ~ .! 
management tnlbnniltton on both callc" ~n.J Jtttndanl.l. 
Sum total of allucm~ •n ltke catego~ . c 11 CLEC .IJJITJI~ c-quali the •urn total ,,, <~II 
C LECs ' dlltJ. for 3 gf\oen reponmg le•cl 

~ 

Access Servtce Reque:st · ,-\request for :~ccess ltr.tce &tnninaung del••er')o o r cJrrrcr trll!i.: 
tn to a Local Exchange C1mer's ne~oO. 
Apphcallon for Telephone Number Lo:ad AdmtntSilat.JOn System • The BciiSouth OpcrJuons 
S}stcm u1ed to admtm~ter the pool of a•ldablc h:lcphont numbers and to rcsenc ,electcJ 
numbers from the povl for u~e on pend•na serviCe nlqUettSIStn 1ce orden 
ATLAS software contraCI for Telephone Numbtr 

The prOCCS$ and funcuons by "'hteh biiiiOJ dallll co11ecled and by '"hoch acct'unt 
tnfonnauon IS proccurd 10 order to render accura" and cuncty btlltna 
Bus men Office CUlt.omer Record lnfonnauon Syll2m ·A from-end prC\Cntltl<>n <nlNJcr 
used by Bell South ora3n1za11ons to acceu the CRJS databue. 
BuSiness Repair Center · The Bell South Bus1nCU Sys:em\ trouble r«etpt center '" l11ch 
serves larae buamt'Ss 1tnd CLEC Ctntomen 
BeiiSouth Tclecommuntcauons. Inc 

A umque tdenu fier for elcmenll combmrd 10 a ~ eonllsurauon 
Compcuuve Local E"change Camer 
Cenrrahzrd Mcs1aae Otstnbuuon System · BeiiCore admrn1stercd national S) \te rn u1cd to 
transfer spcc1ally fonn:snrd messaars amona comptllies. 
Central Office Fearurc Ftle Interface· A Bell South Operauons Syuem J;u.1b:uc "htch 
mamta1ns Um11ersal Servtce Order Code (USOC) lnfonnallon burd on cun-cnt tllroth 
COF Flaolt\l.are con Inlet for fearu re/scn 1cc 1nfonna.tlon 
Customer Record lnformauon System · The lkiiSoudl propnetary corpor3te Ja~ab;m~ and 
b11ling system for non-access cUltomers and ICt\liea. 
CRlS software conlt1le1 for CSR tnf"nnallon 
Cu11omer Servu:e Record 
Common Tran~port Trunk Group · Fmal trunk aroupt bc!'keen BST & 
Independent end offices and the BS r access tandc1nl. 

Des•an Scrvtce 1s defined as any Spec tal or Plain Old Telephone Sen tee Order "'htch 
requires BeiiSouth Destgn Engmcenng Acuviues 
Types offrouble c:ondtuons. e.g No Trouble Found.. Central Office Equopment. Cu>tomcr 
Premises Equ1pment. etc. 
Display Lenathy Trouble Hrstory. A h1story repon thate1ves allacu•tf) on a lme rcconl for 
trouble reporu 1n LMOS 
Detail Ltne Record . All che buoc tnfonnaiiOIIITWntalnrd on 1 11ne record tn LMOS. e g 
name. addrt~s. faclltttcs. fearures etc 
D1recr Order Entry System ·An mtemal BciiSou&b servtce order entry s~ 'tem uaeJ by 
Bell South Serv1ce Reprt~enlltlvrs to input buJ~nea serv1ce orders 10 BeiiSouth fonnlt 
DOE (Direct Order Entry) Support ApplicatiOn· The BeiiSouth Operations SyStem'" htch 
UJIIlJ a Serv1ce Reprncnllttve N stmtlu caniet IJ:Cnt In ncaouaung acr- 1ce prov•~•onong I commitments for non-de.tanrd sen tees and liNEs. 
DSAP software conrrac:t for schedule tnfonn.&lioa 
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HALCRlS 
I ISDN 
K 
L LCSC 

LEGACY SYSTEM 
LE~S 

LEO 

LESOC 

DfOS 

LMOS HOST 
DIOSupd 
L~P 

LOOPS 

LSR 

\f MAINTENANCE II 
REPAIR 
MARCH 

N :"<C 
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Apptndh 8 : Gloua~ or 4~ronyma and Ttrm• 

·-Pro• 1du . ~lie" • c" '" rhc oppllc&blc tmcracnC) 'c" 1.; c> burc~u b~ 
Jrillln£ il J.JqJII U01\Cf\3llch~phOn~ OUiftbet 

Elettronrc Dat:a lntcrchJnae • The COiftpc.ilCNo~omputcr c\Ch.tnac of 
rntc:r and/or 1ntn company bu5tneu ciol:um.ents in a public srJndard 
lormat. 
In the concu1 of 1h1s document. ordm chat ate processed metnaniC JII~ 
\lo tthOUI human IOICI"o'COIIOO. 
F1rm Order Confirmauon · A notification ~tumc:d to the CU.C 
cunfirm1na that the LSR ha.s b«n rc:cc:tvc:d and accepted. 1nclud1ng 1h~ 
speer tied commrtment date. 

"HanciJ Off' Au•anment Loaic • Fronttnd ~eu and error resoluuon 
loalc uaed 10 mtcrfac~na BeiiS<\udl ()ptrations 4iysccm, 'uch u .-\ TLAS. 
BOCRJS. LMOS. PSIMS. RSAO and SOCS. 
HAL software contncc for CSR tnronnadon 
lnt~ratcd Serv•ccs Degetal NctWortc 

Local C .omer Servu;e Center · The Ba!Sovltl center whtch 11 dedrcated 
10 handllna CLEC LSIU. ASIU. and Preotdcrina uanaacuons alon11 "'11h 
tauocaatcd upedtte rcquesu and ncalltloris. 
Term u'~ to refer to BeiiSoulh Operationl Suppon Syttcmt (s« OSS) 
Local Exchanae Neaouation Sy'rem ·The BeiiSoulh lANt ... cb 
5erveri0S apphcauon developed to pc'OVidt both prcordertnaand 
ordenna elecrroniC lntcrf&ec fun«ioat fotCUCa. 
Local Exchanae Ordenna • A BciiSowtuyaum wlolch accepu the 
outpul ofEDI, applies~~~ illd fonnattinactwlcb, and reformats che 
local Servtce Requnu an BeiiSoudl Setvlce Onkr format 
l ocal Exehanae Servace Order Generator· A BciiSouth syStem "'hach 
accc:pu the scrvace order ourput of LEO and tntetllhe Sen 1cc Order 
.nto the Servacc: Order Control Syatem ualna tetminal emul1t1on 
technoloay. 
Loop MarniC'Ilance Openuons S)l'tem • A BdiSoudl Operauons Systcn 
which acom the usianment and selected accovnt Information for usc by 
downstJUtn OSS and Bell South pcrronnd dwtns provtsaon•ng and 
maintenan« acuvrties. 
LMOS hoat computer 
LMOS updaccs 
Local Number Porubahry · In the conr.xl o(thla document. the 
capabihry for a aubtcnoo 10 retain h11 CUiftnl telq>honc number u he 
tranafcn to a dafTcrent local •e" ace provider. 
Trant misSion patha from the central offic:tiO tho cuatomer prcmasc' 

Local ServiCe Request· A request for localrca&ie tcrvrce or unbundled 
ncrwor1t elemenu from a CLEC ·-The proccaa and funcuon by "'hech ttoU.ble rcporu arc pa.ssc:d to 
Bell South and by whiCh the related service problems are ~lvc:d 
A BciiSoulh OperatiOns Syaccm which KcqMIIICI'YICC Ofdocn. mtcrpreu 
!he codinJ CORIJ!nc:d in the ICI'YICC onSet lmqc, and 'OMINCU the 
apectflc r..wilch•nJ syatem Recent Chan,. command mesaaan for •nput 
into end office swttches. 
"No Circultl" • All carcu1u buay annouiiCCt'MI\1 
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PROVISIONING 
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Q 
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RRC 

RSAC 

RSACADDR 
RSACTN 

-\na..:hm~nt iO 
P .1ge 35 

.-\pprndl\ 8: Glo1u~ o( Acron~msaftd Ttrml 

Ob1a10 \•ad.tbolu~ 'icf' . C) htormauon S)'lttm . A BciiSouch cr,>nr-
end pro.:cH0r ,, hoLh J CU J~ Jn onccrface bct.t.ecn COFFI and R.:-:S 
Thcs s;mm cakes che USOCs 1n COFFIIIICI crarulaccs tloem to Englt>h 
for d1splay on R.-.;s 
0:\ SIS software c:ontriCI for (carurcJMrVIc:t 
OASIS sotr.-arc concracc for fc~rure SffVke 
OAS IS 1ofh-are ~uncra~;l ku fcacurc ~ervu:o 
OASIS software concracc tor lc:Jrure serv~e 
OASIS software concrac1 for fearvre ~entice 
OASIS wftware conrra.c1 for fcarvrelsc.Nic:e 
The process 11.nd fu ncuons by whoch resale ~ervien or u11bundled 
network elemenu are ordered from BeiiSouth u well as 1he proccH b~ 
wh1ch an LSR or ASR rs placed wrth BeiiSouth, 
Outsrde Plan! Con1rac1 Manaaemcnt S )'tletn • Provides Scheduhna 
lnformauon 
Operat1ons Suppon Syuem · A 1uppon I)'S !em or <ia&ab&K wh1ch 1s 
used to mechanrze che llow or perfonna~ of 'I'<Ork The ~nn r1 used 
to refer to the o•erall system consrsuna of hardware complex. computer 
opcrauna S) .tem(s). and applocauon which It w.ed 10 pro., ode the 
support funcuons. 
Customer hu no d1al tone and cannot call out 
Pla1n Old Telephone Scrvoce 
The Bell South Operations syscem which Is UICd 10 admlnrAte r pr03Ctl\ e 
maintenance and rehabch~uon ICIIVIUa on OUIIide plant fac1lottes . 
provide ICCC11 to selected work aroups (c ... uc rl: BRCl to 
Mechanu:ed Loop Tcsttna and sw1tchin1 lytlem liO poru. :~nd pro' tde 
ceruun rnformatron reg~edrng the annbuca and capabilw~ Oll•uuu.le 
plant facllrtiC$ 
The proceu and functtons by wh1ch villl lnfonnluon 11 obtarned. 
verified. or validated pnor to placma a terilct reqvett. 
The proc~s and funcuons by wh1c:h neceuary wofi( 11 performed to 
ac:tr-..~ 1 serv1ce requC$led '11 an LSR or ASR and 10 10111ate I he proper 
b1llrna and accoutlttns functtons. 
Produci/Servtce Inventory Manaaement Sya1em ·A BciiSouth databue 
Operauona Sya~m whrch conta1n1 availalrillty lnformauon on \wuchrng 
syaccm fearvres and upabrhu~ and on 8e11South .erv1ce avaolab1hry 
Thia datab&K 1s uied 10 venfy the availability o: a featurt or set' •cc.: '" 
an NXX pnor 10 makrng a commumeniiO the cu.atomer 
PSIMS software contract for fearvrelservlcc 

Reatonal Negottauon System · An 1ntemal lkiiSouth acrv•c:e order 
entry system used by Bell South Consumcr SeNICH 10 rnput \C:I"iiCe 
orden In BciiSouth format 
Ret1dence Repa~r Center . The BeiiSouth Con.AJmcr Set'irc~ trouble 
receipt c:cnccr whrch serve1 rcs1dential cuacomm. 
Rea1onal Street Addreu Guode · The BciiSouth database wh1ch contains 
street addresses val rdated to be accu~ with l tlle and lo.:al 
aovemmenu. 
RSAG software contract for addms Jnreb 
RSAG software conti'ICt for telephone number search 
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Appendh 8 : Clonu) or Acron~ma and Ttrmt 

Str\ICC Order Control'->'tcm ·The BeiiSouth()pe,.uona S~stcm 
whtch routes SC:r\ ICC order rmses 3JT'Iona Bell!icxlth drop potnts ~nd 

,ua..:hmc:nt l 0 
p Jgc: }~ 

Bell South Openuons Sy"ems duuna rhc: ~1'\fiCI provlltonms proccu 
Sc:r\ 1cc: Order lntc: rf;acc Record - any chanJe clreetmaatuvtry ro 1 

customer ~ecounr b" sc:r\ tee order thlltmpactJ 91 I "£911 
Trouble: Anal)'Sts Factltt.auon Interface· The BtiiSoul.h Opc:rauom 
System "'htch ,uppom trouble recc1pt center pnsonnel 1n llktnl and 
handhna CUliOmc:r trouble rcporu 
Telephone Number 
Unbundled Nct\O ork Element 

A untquc: tdc:nttfier for tlcmcnu combtned tn 1 Ml'\'icc eonfisuratton 

Sum of: 
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\pp•ndl\ (. 

BELLSOUTH'S AUDIT POLICY: 

BeiiSouth currently prov1des many CLECs w1th audit rights as a part of their 11'\Cflvldual 
•ntcrconnllctlon agreements However tt 11 not reaaonable tor Bell South to undwgo an iluCI•t for 
every CLEC with wh1Ch 1t has a contract. As of November 20. t 998. that would equate to over 600 
audtts per year and that number IS contmually grOWing Bell South 11 1n the ptOCeSS of developmg a 
proposed :.et of reasonable controls assoc•ated w1th tndlvldual CLEC audita. In ldd1hon. BeiiSouth 
wtll conduct a comprehenstve aud1t of the aggregate level rei)Ot1s for both BeiiSouth and the CLECs 
for eacn of the next five (5) year$, to be conducted by an Independent lhiltfi*t)' The rHUII• of that 
auC11t will be made ava1lable to all the part1es subject to proper safeguatdiiO protect Pf'C»le~ry 
1nforma11on Th1s aggregate level audit tncfudes the follOWing speczftca!JoNI· 

the cost be borne 50% by BeHSouth and 50% by the CLEC. 

2 the Independent third party aud1tor shall be selected with Input from both Bell South 
tnd lht CLECa 

3 the scope of the aud1t sha" be JOintly determ1ned by Betltouth and the CLECJ 

Bell South reserves the nght to ma!..e changes to lhll aud•l oohcy 11 growth and chenoe• '" me 
rdustry diCtate. 
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