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150 South MONoe SrHI 
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March 30, 1999 

Mrs. Blanca S. Bayo 

RECEIVED-FPSC 

<J9 HAR 90 Att 9t 27 

REC{,, .uJ AND 
REPORTING 

Director, Division d Recol dl and Reporting 
Florida Public SeMoe Commiuion 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

••nM.CriM<.•t 
IWilA•IDIY ~~ ,.,,..,_111 

Re: Approval d the lnteroonnedlon ~ Negotiated by BeJJSouth 
Telecornmll'licatlons, Inc. ("Bee1South1 and Frontier Local Setvioes, Inc. pursuant to 
Sections 251, 252 and 271 d the Teleoomml.nlcatl Ad. d 1996 

Dear Mrs. Bayo: 

PISSU8I'lt to l8dlon 252(e) dthe Telecomnu'llcatJons Ad. d 1996, BeiiSouth and 

Frontier Local Setw.:es, Inc. are llbnltt.lng to the Florida Plblic Service Commission their 
negotiated agreement for the lnterooMec:tion d their networb, the ~ling of specifiC 
network elements offered by BeiiSouth and the resale d BeiiSouth telecommunic:ation 
services to F rcntier Local Services, Inc. The agreement was negotiated pursuant to 
sections 251 , 252 and 271 d the Ad.. 

PlnU&nt to Mdlon 252(e) d the Ad.. the Commlulon II c::Nwged with approving or 
rejecting the negotiated egeement between BeiiSouth and Frontier Local Secvlces, Inc. 

within 90 dayl d 1t. IUbmluion. The Commlulon may only reject IUCh an agreement if it 
finds that the agreement or f11r1 portion of the agreement dlsaimlnates against a 
telec::orTlll'Ulications awrier not a party to the agreement or the lmpMwnentatJon of the 
agreement or erry portion d the ~It is not consistent with the !)lblic Interest, 
convenience and necessity. 8oth parties represent that neither d these reasons exist as to 
the agreement they have negotiated ani that the Commission should approve their 
agreement. 

Very truly your~, 

tr/alr.tJM1l lr;. ~:or 
. RJulatory Vioe Pretldent 

(~) 
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AGREEMENT 

General Terms and Conditions. Part A 
Page 1 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications. 
Inc., ("BeiiSouth"), a Georgia corporation, and Frontier Local Services. Inc .. a Michigan 
corporation, and shall be deemed effective as of . This 
agreement may refer to either BeiiSouth or Frontier Local Servtces. Inc. or both as a 
"Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Frontier Local Services, Inc. Is an alternative local exchange 
telecommunications company ("CLEC") authorized to provide telecommunications 
services In the states of Alabama, Florida. Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina. South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 
and/or Interconnect their iaclllties, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 ("the Acn. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and Frontier Local Service, Inc. agree as follows: 

The terms and condlttont contlllned within this Part A & Part B were negotiated 
at a whole and each term end condiUon within thla Part A & Part B Is 
Interdependent upon the other terma and condiUona. 

1. Purpose 

The Parties agree that the rates, terms and conditions contalr.~ within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act The resale, 
access and Interconnection obligations contained herein enable Frontier 
Local Service, Inc. to provide competing telephone exchange service to 
residenti:JI and business subscribers within the territory of BeiiSouth. The 
Parties agree that Frontier Local Service. Inc. will not be considered to 
have offered telecommunications services to the public In any state within 

02/26/99 



General Terms and Cond1hons ·Pan A 
Page 2 

BeiiSouth's region until such time as It has ordered services for resale or 
interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers. 

2. Term of the Agreement 

2.1 The term of this Agreement shall be two years, beginning __ _ 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotlatJons with regard to the terms. conditions and prices of resale 
and/or local interconnection to be effective beginning on the expiration 
date of this Agreement ("Subsequent Agreemenn. The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2} years unless the Parties agree otherwise. 

2.3 If, within one hundred and thJrty·frve (135) days of commencing the 
negotiation referred to In Section 2.2. above, the Parties are unable to 
satisfactorily negotiate new resale and/or local interconnection terms. 
conditions and prices, either Party may petition the Commission to 
establish appropriate local ln1erconnec1lon and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that. In such event. they 
shall encourage the Commission to Issue ita order regarding the 
appropriate local Interconnection and/or resale arrangements no later than 
the expiration date of this Agreement. The Parties further agree that In 
the event the Commission does not Issue its order prior to the expiration 
date of this Agreement, or if the Parties continue beyond the expiration 
date of this Agreement to negotiate the local interconnection and/or resale 
arrangements without Commission Intervention. the terms. conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, 
will be effedlve retroactive to the day following the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective, the 
Parties shall continue to exchange traffic pursuant to the terms and 
condltJona of this Agreement. 

3. Orderfna Procedure• 

3.1 Frontier Local Service, Inc. shall provide 6e11South Its Carner Identification 
Code (CIC), Operating Company Number (OCN). Group Access Code 
(GAC) and Access Customer Name and Address (ACNA) code as 
applicable prior to placing Its flrst order. 
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3.2 Detailed procedures for ordering and ;:>rovlslonlng BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide. as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders including valid address. available 
services and features. available telephone numbers. due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or in 
Attachment 11, as applicable. 

4. Parity 

The services and service provisioning that BeiiSouth provides Frontier 
Local Service, Inc. for resale will be at least equal in quality to that 
provided to BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. 
In connection with resale, BeiiSouth will provide Frontier Local Service. 
Inc. with pre-ordering, ordering. maintenance and trouble reporting, and 
dally usage data functionality that will enable Frontier Local Service, Inc. 
to provide equivalent levels of customer service to their local exchange 
customers as BeiiSouth provides to its own end users. BeiiSouth shall 
also provide Frontier Local Service, Inc. with unbundled network 
elements, and access to those elements, that is at least equal In quality to 
that which BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, 
affiliate or other CLEC. BeiiSouth will provide number portability to 
Frontier Local Service, Inc. and their customers with minimum Impairment 
of functionality, quality, reliability and convenience. 

5. White Pages Uallnga 

BeiiSouth shall provide Frontier Local Service, Inc. and their customers 
access to white pages directory listings under the following terms: 

5.1 l lstJngs. BeiiSouth or its agent will include Frontier Local Service. Inc. 
residential and business customer listings In the appropriate White Pages 
(residential and business) or alphabetical directories. Directory listings will 
make no distinction between Frontier Local Service, Inc. and BeiiSouth 
subscribers. 

5.2 Rates. Subscriber primary listing information In the White Pages shall be 
provided at no charge to Frontier Local Service, Inc. or its subscribers 
provided that Frontier Local Service, Inc. provides subscriber listing 
Information to BeiiSouth at no charge. 
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5.3 Procedures for Submitting Frontier Local Service, Inc. Subscriber 
Information. BeiiSouth will provide to Frontier Local Service. Inc. a 
magnetic tape or computer disk containing the proper format for 
submitting subscriber listings. Frontier Local Service. Inc. will be required 
to provide BeiiSouth with directory listings and daily updates to those 
listings, Including new, changed. end deleted listings, in an industry­
accepted format. These procedures are detailed in BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Frontier Local Service, Inc. will be required to 
provide to BetiSouth the names, addresses and telephone numbers of all 
Frontier Local Service. Inc. customers that wish to be omitted from 
directories. 

5.5 Inclusion of FronUer Local Service, Inc. Customers in Directory Assistance 
Database. BetiSouth will include and maintain Frontier Local Service, Inc. 
subscriber listings in BeiiSouth's directory assistance databases at no 
charge. BeJISouth and Frontier Local Service, Inc. will formulate 
appropriate procedures regarding lead time. timeliness. format and 
content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Frontier Local 
Service. Inc.'s directory listing information the same level of confidentiality 
that BeiiSouth accords its own directory listing Information, and BeiiSouth 
shall limit access to Frontier Local Service. Inc.'s customer proprietary 
confidential directory information to those BetiSouth employees who are 
Involved In the preparation of listings. 

5.7 Optional Listings. Additional listings and optional listings will be offered by 
BetiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Oellve!')'. BeiiSouth or its agent shall deliver White Pages directories to 
Frontier Local Servloe. Inc. subscribers at no charge. 
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6. Bona Fide Request/New Business Request Process for Futher 
Unbundling 

If Frontier l ocal Service, Inc. is a facilities based provider or a facilities 
based and resale provider. this section shall apply. BeiiSouth shall. upon 
request of Frontier local Service, Inc., provide to Frontier Local Service. 
Inc. access to Its unbundled elements at any technically feasible point for 
the provision of Frontier Local Service, Inc.'s telecommunications service 
where such access is necessary and failure to provide access would 
Impair the td)lilty of Frontier Local Service. Inc. to provide services that it 
seeks to offer. Any request by Frontier Local Service, Inc. for access to 
an unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide RequesVNew Business Request. and shall 
be submitted to BeiiSouth purrsuant to the Bona Fide RequesVNew 
Business Request process set forth In Attachment 9. 

7. Uablllty and Indemnification 

7.1 BeJISouth Uablllty. BeiiSouth shall take financial responsibility for its own 
actions In causing, or Its lack ,of action in preventing, unbillable or 
uncollectible Frontier Local Service, Inc. revenues. 

7.2 LiabDity for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Frontier Local Service, Inc. shall be liable for any act or omission of 
another telecommunications company providing a portion of the services 
provided under this Agreement. 

7.3 Limitation of Liability. 

7.3.1 Each Party's liability to the other for any loss. cost. clalm, injury or liability 
or expense, including reasonable attorney's fees relating to or an sing out 
of any negligent act or omission in its performance of this Agreement 
whether In contract or in tort. shall be limited to a credit tor the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations in Tariffs. A Party may, In its sole discretion, provide in its 
tariffs and contracts with its Customer and third parties that relate t.o any 
service, product or function provided or contemplated under this 
Agreement that to the maximum extent permitted by 1\pplicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the servk:e, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place In Its tariffs or contracts such limitations of liability, and 
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the other Party incurs a Loss as a result thereof. such Party shall 
indemnity and reimburse the other Party for that portion of the Loss that 
would have been limsted had the first Party mcluded in 1ts tanffs and 
contracts the limitations of liability that such other Party Included in its own 
tariffs at the time of such Loss. 

Neither BeiiSouth nor Frontier Local Service. Inc. shall be liable for 
damages to the other's terminallocatlon. POl or other company's 
customers' premises resulting from the furnishing of a service. ind uding. 
but not limited to. the installation and removal or equipment or associated 
wiring, except to the extent caused by a company's negligence or willful 
misconduct or by a company's failure to property ground a local loop after 
disconnection. 

Under no circumstance shall a Party be respons1ble or liable for indirect. 
Incidental, or consequential damages. including, but not limited to, 
economic loss or lost business or profits. damages arising from the use or 
performance of equipment or software. or the loss of use of software or 
equipment. or accessories attached thereto. delay. error. or loss of data. 
In connection with this limitation of liability. each Party recognizes that the 
other Party may, from time to time. provide advice. make 
recommendations, or supply other analyses related to the Services. or 
facilities descnbed In this Agreement. and. while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 

Indemnification for Certain Claims. BeiiSouth and Frontier Local Service, 
inc. providing services, their affiliates and their parent company. shall be 
Indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to (1) claims for libel, 
slander, Invasion of privacy or copyright infringement arising from the 
content of the receiving company's own communications, or (2) any cia 1m. 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's services, actions, 
duties, or obligations arising out of this Agreement. 

No liability for Certain Inaccurate Data. Neither BeiiSouth nor Frontier 
Local Service, Inc. assumes any liability for the accuracy of data provided 
by one Party to the other and each Party agrees to indemnity and hold 
harmless the other for any claim, actlon, cause of action. damage. or 
injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service provided pursuant to this Agreement. 
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7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and lndemnlflc:atJon 

8.1 No License. No patent, copyright, trademark or other proprietary right IS 

licensed, granted or otherwise transferred by this Agreement. Frontier 
Local Service, Inc. Is strictly prohibited from any use, including but not 
limited to In sales, In marketing or advertising of telecommunications 
services, of any BeiiSouth name. service mark or trademark. 

8.2 Ownership of Intellectual Property. Any intellectual property which 
originates from or is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as 
provided under this Agreement, no license In patent, copyright. trademark 
or trade secret. or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses in relation to Intellectual property of third 
Parties used in Its natwork that may be required to enable the other Party 
to use any facilities or equipment (Including software), to receive any 
service, or to perlonn its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a ~ervice pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receiving Party 
for any damages awarded based solely on such claims in accordance with 
Section 7 of this Agreement 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected network Is likely to become. the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement. 

02/26199 



General Terms and Conanaons • Part A 
Page S 

then said Party shall promptly and at its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function. or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party 
may, terminate. upon reasonable notice. t!iis contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software). but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facilities or equipment (including software) b~· the indemnitee; (ii) use 
by the Indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facllftles or equipment 
(including software) would not be Infringing If used alone; (iii) conformance 
to specifications of the indemnitee which would necessarily result in 
lnfr'l~men~; or (iv) continued use by the indemnitee of the affected 
facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and ConfldentJallnformatJon 

9.1 Confidential Information. It may be necessary for BeiiSouth and Frontier 
Local Service, Inc. to provide each other with certain confidential 
information. including trade secret information. including but not limited to. 
technical and business plans. technical information, proposals, 
specfflcations, drawings, procedures. customer account data, call detail 
records and like information (hereinafter collectively referred to as 
"Information"). All Information shall be In writing or other tangible form 
and clearly marked with a confidential, private or proprietary legend and 
that the lnfonnation will be returned to the owner within a reasonable time. 
The Information shall not be copied or reproduced In any form. BeiiSouth 
and Frontier t.ocal Service, Inc. shall receive such Information and not 
disclose such Information. BeiiSouth and Frontier Local Service, Inc. shall 
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protect the lnformahon received from distribution. disclosure or 
dissemination to anyone except employees of BeiiSouth and Frontier 
Local Service. Inc. With a need to know such Information and which 
employees agree to be bound by the terms of thts Section. BeiiSouth and 
Frontier Local Service. Inc. will use the same standard of care to protect 
Information received as they would use to protect the1r own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Frontier Local Service, Inc. to protect any 
portion of the Information that is: ( 1) made publicly available by the owner 
of the Information or lawfully disclosed by a Party other than BeiiSouth or 
Frontier Local Service, Inc.; (2) lawfully obtained from any source other 
than the owner of the Information; or (3) previously known to the receiv1ng 
Party without an obligation to keep It confidential. 

10. Asslgnmenta 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder. In whole or in part. 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right. obligation, duty or other interest 
hereunder to an Anlllate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. Resolution of Disputes 

Except as otherwise stated In this Agreement. the Parties agree that If any 
dispute arises as lO the Interpretation of any provision of this Agreement 
or as to the proper lmpfementatlon of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Tax•• 

12.1 Definition. For purpoaes of this Section. the terms "taxes· and "fees· shall 
Include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or 'tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, c:)(ltractuol or otherwise. for the use of public streets or rights 
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of way, whether designated as franchrse feus or otherwise) impcsed. or 
sought to be imposed, on or with respect to the services turntshed 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the provldrng Party to rts customer, shall 
be bome and paid by the provrding Party. 

Taxes and fees Imposed on the purchastng Party, which are not required 
to be collected and/or remitted by the providing Party. shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remrtted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the prov,Jding Party at the time that the respective 
service Is billed. 

If the purchasing Party determines that in its opinion any such taxes or 
fees are not payabln, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certifiCation, reasonably satisfactory to the providing Party, stating that it Is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requrrements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own exper.se. In any such contest. 
the purchaalng Party ahall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest. or legal challenge, all rulings 
issued In connection therewith, and all correspondence between the 
purchasing Party end the taxing authority. 
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In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition or any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultlmately determined that any additional amount of such a tax or 
fee is due to the Imposing authority. the purchasing Party shall pay such 
additional amount, induding any interest and penaltles thereon. 

Notwithstanding any provision to the contrary, the purchasing P~rty shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon. or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto. which are 
incurred by the providing Party in connection with ar.y claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permlt1ed or 
required to be passed on by the providing Party to its customer, shall be 
bome by the purchosing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding tho foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the tlme that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee. the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwlthtta"lding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
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determination and pay such taxes o r fee! to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the anets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority. the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto. which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority: such notice to be provided, if possible. at 
least ten (10) days prior to the dale by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

Foree Mej!ure 

In the event performance of this Agreement. or any obligation hereunder, 
is either directly or indirectly prevented, restricted, or Interfered with by 
reason of fiae, flood, earthquake or like acts of God, wars. revolution. civil 
commotion, explo~Jion , acts of public enemy, embargo, acts of the 
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government in Its sovereign capacity, labor difficulties. including without 
limitation, strikes. slowdowns. picketing, or boycotts, unavailability of 
equipment from vendor. changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, lhe Party affected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention. restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that It has implemented a program the goal of which 
is to ensure that all softwar&, hardware and related materials (coll&ctively 
called "Systems") delivered. connected with BeiiSouth or supplied in the 
furtherance of the terms and conditions sp&clfied in this Agreement: (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality as 
$Vch softwi!r~ r~rds, stores, processes and calendar dates falling on or 
before December 31, 1999; and (ii) shall include without limitation date 
data century recognition. calculations that accommodate same century 
and multlcentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 Bell South shall make available. pursuant to 4 7 USC § 252 and the FCC 
rules and regulations regarding such availability, to Frontier Local Service. 
Inc. any lntercoMection, se!Vice, or network element provided under any 
other agreement filed and approved pursuant to 47 USC § 252. The parties 
shall adopt all rates, terms and conditions concerning such other 
Interconnection, service or network element and any other rates, terms and 
conditions that are Interrelated or were negotiated in exchange for or in 
conjunctlon with the interconnectlon, service or network element being 
adopted. The adopted Interconnection, service, or network element and 
agreement shall apply to the same states as such other agreement and for 
the Identical term of such other agreement. 

15.2 If Frontier Local Service, Inc. changes Its name or makes changes to Its 
company structure or Identity due to a merger, acquisition, transfer or any 
other reason, It Is the responsibility of Frontier Local Service, Inc. to notify 
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BeiiSouth of said change and request that an amendment to this 
Agreement, If necessary. be executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any declslon{s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party warves its rights to 
appeal or otherwise challenge any such decislon{s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies. including appeals of any such decision{s). 

15.5 In the event that any final and nonappealable legislative. regulatory. judicial 
or other legal action materially affects any mate.rlal terms of this Agreement, 
or the ability of Frontier Local Service. Inc. or BeiiSouth to perform any 
material terms of this Agreement. Frontier Local Service, Inc. or BeiiSouth 
may, on thirty (30) days' written notice require that such terms be 
renegotiated, and the Parties shall renegotiate In good faith such mutually 
acceptable new terms as may be required. In the event that such new terms 
are not renegotiated within ninety (90) days after such notice. the Dispute 
shall be referred to the Dispute Resolution procedure set forth in Section 
11. 

15.6 It an; provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which It Is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to give effect ito such portions thereof as may be valid 
without defeatlng the intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein provided. or to require performance of 
any of the provisions hereof alilallln no way be construed to be a waiver of 
such provfs1ons or options, and each Party, notwithstanding such failure. 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

17. Govemlng Law 
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This Agreement shall be governed by. and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best interests of all Parties. 

19. NotJces 

19.1 Every notice, consent, approval. or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall, address to: 

S.IISouth Telecommunlcatlona, lne. 

CLEC Account Team 
9"' Floor 
600 North 19"' Street 
Birmingham. Alabama 35203 

and 

General Attorney • COU 
Sulte 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Frontier Locd Service, Inc. 

180 South Clinton Avenue 
Rochester. New Yol1< 14646 
ATTN: Vice President - CLEC Facilitles-Based Development 
Telephone: 716-n7-6038 
and 

Frontier Corporation 
180 South Clinton Avenue 
Rochester. New York 14646 
ATTN: Senior Attorney & Director - Regulatory Services 
Telephone: 716-777-1028 
Facsimile: 716-546-7823 
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or at such other address as the intended recipient previously shall have 
designated by written notice to the oth'!r Party. 

19.2 Where specifically required. notices shall be by certified or registered ma11. 
Unless otherwise provided 1n this Agreement, notice by mall shall be 
effective on the date It is officially recorded as delivered by return rece1pt 
or equivalent, and In the absence of such record of delivery. it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the mails. 

19.3 BeiiS:>uth shall provide Frontier local Service. Inc. 45-day advance notice 
via lntemet posting of price changes and of changes to the tenns and 
conditions of services available for resale. To the extent that revisions 
occur between the time BellSouth notifies Frontier local Service, Inc. of 
changes under this Agreement and the time the changes are scheduled to 
be implemented. BeiiSouth will immediately notify Frontier local Service, 
Inc. of such revisions consistent with Its internal notification process. 
Frontier local Service, Inc. may not hold BeiiSouth responsible for any 
cost Incurred as a resuH of such revisions, unless such costs are Incurred 
as a result of BeliSouth's intentional misconduct. Frontier local Service. 
Inc. may not utilize any notice given under this subsection concerning a 
service to market resold offerings of that service In advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply In the interpretation of this Agreement. 

21. Headings of No Force or Effect 

The headings of ArtJdes and Sections of this Agreement are for 
convenience of reference only, and shall in no way define. modify or 
restrict the meaning or interpretation of the tenns or provisions of this 
Agreement. 

22. Multiple Counwrparta 

This Agreement may be executed muHiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the samo document 

23. lmplemenUitJon of Aai"HHMnt 

If Frontier Local Service, Inc. Is a facilities based provider or a facilities 
based and resaJe provider. this section shall appty. Within 60 days of the 
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execution of this Agreement. the parties will adopt a schedule for the 
implementation o f the Agreement. The schedule shall state wtth 

speciftdty time frames for submission o f lncludmg but not hmtted to. 
network design. interconnection points. collocatiOn arrar,gement requests. 
pre-sales testing and full operational time frames for the business and 

residential markets. An Implementation template to be used for the 
implementation schedule Is contained In Attachment 14 o f this Agreement. 

24. Flllng of Agreement 

Upon execution of this Agreement it shall be filed with the appropnate 
state regulatory agency pursuant to the requirements of Sect10n 252 of 
the Act. If the regulatory agency Imposes any filing or public interest 

notice fees regarding the fding or approval of the Agreement. said costs 
shall be borne by Frontier Local Service. Inc .. 

25. Entire Agreement 

This Agreement and Its Attachments. incorporated herein by this 
reference. sets forth the enUre understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them. ond neither Party 
shaH be bound by any definitlon. condition, provision, representatiOn. 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreement m1y Include attachment• wtth provlaions for the 
following services: 

Unbundled Network Elements (UNEs) 
locallnterconnettion 
Resale 
Collocation 

The following aervleaa are Included 11 opt.lona for purchau by 
Frontier Loeel Service, Inc.. Frontier t.oc.i Service, Inc. shall elect 
uld 1ervlc:ea by written request to lm Account M1neger If applicable: 

Optional Dally Usage File (ODUF) 
Enhanced Optional Dally Usage File (EODUF) 
Access Dally Usage File (AOUF) 
Une lnfonnatlon Database (LIDB) Storage 
Centralized Message Distribution Service (CMOS) 
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IN WITNESS WHEREOF, the Parties have executed thts Agreement the day and year 
above first written. 

Frontier Local Service, Inc. 

. _, 
...... . 

' 7 
( 

Signature 

Name 

. - . .. ·· .. .. -.. . 
Trtle Title 

3/'t. r,. q . - • r . , ' 
Date Date 
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Affi liate is defined as a person that (directly or indirectly) owns or controls. is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the t~rm •own" means to own an equity Interest (or 
equivalent the~eof) of more than 1 0 percent. 

Centralized Mnsage Distribution System Is the BeiiCore administered national 
system. based in Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI ) formatted data among host companies. 

Commission Is defined as the appropriat,e regulatory agency in each of BeiiSouth's 
nine state region, Alabama. Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Interface (EMI) format exchanged from SeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administ&red standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function Is defined as the delivery or traffic from Frontier Local Service, 
Inc.; a CLEC other than Frontier Local Service, Inc. or another telecommunications 
carrier through the network of BeiiSouth or Frontier Local Servloe, Inc. to an end user 
of Frontier Local Service, Inc.; a CLEC other than Frontier Local Service. Inc. or 
another telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay In 
the processing of the call; 2) the LEC unbundled netwotk features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
("EAS"). The terms Exchange and EAS exchanges are defined and specified In 
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Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission. the 
FCC or a court of competent jurisdiction determines, in a final and non·appealable order 
{"Order"), whether Enhanced Service Provider ("ESP") and Information Se· .., Provider 
("ISP") traffic is within the definition of Local Traffic, such traffic will be held . ..,. payment 
until the jurisdiction of such traffic is determined. The Parties will maintain billing 
records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, if necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission. the FCC or the court becomes final and nonappealable. 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also included is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB"} means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison Committae of the Alliance for 
Telecommunications lndusU)' Solutions ("A TIS") and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non.fnten::ompany Settlement System (NICS) Is the BeiiCore system that calculates 
no~intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card. third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator Includes all interstate wnon· 
intermediarY minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number oortablllty less any interstate minutes of use for Terminating 
Party Pays service&, such as 800 Services. The denominator includes all "non­
intermedla,Y, local , interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) Is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
including local, intrastate toll, and access. adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 
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Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status compantes ts grouped (i.e. 
packed) according to From/To/Bill RAO combinations. 

Service Control Points (*SCPs") are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signahng message switches that interconnect 

Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SS7") messages between switching 

elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmissiOn paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Frontier Local Service, Inc. 
designated Signaling Points of Interconnection that provide a diverse transmission path 
and cross connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1996 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 {47, U.S.C. Section 1 et. seq.). 
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The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment Is 
interdependent upon the other rates, terms and conditions. 

DIK ount Ratts 

The nues pursuant by which Rc:seller iJ 10 purchase sen tea from BeiiSouth for resale JMII be at a dtKount nne off 
of the mail rate for the telecommunlcabons service:. The di$Counl rates shall be as s.ct forth m &.htblt A. anached 
hereto and incorporated hen: In by this reference. Such dtseount ihall rcnect the COliS I VOided by BeiiSouth "'hen 
~II ina a service for wholts~le pu~J. 

:! Oennltlon of Ternu 

2.1 CUSTOMER OF R£CORD mea:ns the enttry mponstble for piiCIDJipphtatKm for Jervtee. 
n:questina additions. re:ananaements. matmenance or dJJeOntinuance of Krvtce; payment m full 
of eiwJes incurred web as non-rccumna. monthly recurring. toll. direct.ory usiJtanee. etc. 

2.2 DEPOSIT means asauranc:e provtded by a cullomer tn the form of cash. sun-ry bond or bank letter 
of crcdu to be held by the Company. 

2.3 END USER means the ultimate user of the telecommunications servtc:es. 

2.4 END USER CUSTOMER LOCA TJON means the physical locatiOn of the premises when- an end 
user makes use of the telecocnmunieations SCIVICCS 

2.5 NEW SERVICES means fUnctions. fcaNrcs or upablhues !Mt are 1101 currently offered by 
BeiiSouth. This includes pac:kaJ•na of utsuna Krvtoes or combtntnJ a new filnctton. fcaaue or 
c:apab•liry w•th an e1isdna service. 

2.6 OTHERICOMPETITIVE LOCAL EXCHANOE COMPANY (OI..EC/CI..EC) means a telephone 
company c:crtllicated by the public sctVice commiuiOns of the Company's franchtJCd al\"atO 
provide local exchanae Jervice within the Company's franchtKd area. 

2.7 RESALE means an ecuvlry whc~ln 1 c.e7tlftc:ated CLEC. such as Rc:seller subscribes to the 
te~mmllllicadoN ~of the Company and then reoffen those ttlecommuntcahons JCrvttes 
to the public (with or wlthour "addin,a Vilue"). 

2.8 RESALE SERV1CE AREA means !he area. as defined in 1 public service commisston approved 
cenilkate of operation. within which an CLEC. such as RCJCIIer. may offer re~ld local uchanae 
te~mmunltllllons service. 
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3 I Rncller m1y resell the 11n1Tcd local cllchanac llld IOIItclccommumcauons sci" tcCll otl:kiiSt>uth 
contamtd in lite Gene I'll SubKnbcr Service Tan IT and Pmatc Ltnc ~crvtcc Tan IT ~UbJCC tto the 
terms. and conditions spectlically set fonh herem. Notwnhswnding the forcgoanJ. the cxclu&ton' 
and hmtllttons on scrvtecs ava~lablc for resale"' 111 be as set fonh tn EAhlbtt B. aruchcd hereto 
and incorporated herein by !Ius reference. 

BciiSouth shall make avatllblc tclccommunle&Uons serviCes for resale at the nates set fonh 1n 
Elthlbll A 10 this IJtUmCnt and subJCCtiO the caclustons and hmttauons set forth tn Elth1b11 8 10 

thiS qrtt~Mnt. lkiiSouth does not however .. awe Its nahts to appeal or Olhcrv.LSC challenac any 
dectsion rcpnhna rcalc that resulted In the diSCOUntl'ltcs c:onlltncd an hhtbll A or the 
ttcllllionJ and hm111110nS contiJncd tn Elthtbll B. BciiSouth reserves the naluto pursue any and 
alllepl and/or equ11able rcrntdtcs. tncludanJ appeals of any deciSIOns If such appeals or 
chaJknacs result an chanacs an the dt.coum l'ltcs or exclusiOns and hmtl4ttons. the pamcs aarcc 
that appropriale modtficauons to th11 A.~ent w1ll be made promptly to make 1ts ttrms 

consisttnt with 1M outcome of the appcaJ. 

3.2 RescUer nuy purchase resale serv•ccs from BeiiSouth for thear awn usc an opcl'luna thetr 
business. The raalc diScount w1ll apply 10 those services under the follov.tnl condmons: 

3.2.1 RescUer must resell services to other end uSCB. 

3.2.2 Rcseller must order scrviCCJ throuah resale tnterf11CCS. 1, c . the Local Camcr Serv1cc 
CCIUICr (LCSC) and/or appropnatc Resale Account Tcanu pursuant to Sccuon 3 of the 
General Tmns lnd Condtttons. 

3.2.3 Rcselkr cannoc be an altcmallvc local uchanac telccommumcattOns company for the 
Sln&lc purpose ofselhn&IO tllemJCivcs 

3.3 11te provi11on ofsel"kcs by the Company to Rcsellcr does not consuMe llJOmt und~rulc•na for 
the fum:shina of any service. 

3.4 RescUer will be the C\IIIOCMr of record for all scrvten purchutd from B~IISouth Exccpc u 
Sp«tf.ed hcretn, the Company Will Lake orderJ from. btll and eJip«l payment rrom Rcsellcr for all 
servlcn. 

3.3 Raelkr wall be the Compeny'a 11n1le point of contaCt for allaerviCCJ purchased pursuant to thtl 
Asr~menL 'The CompMy shall have no contxt ""1th the end user uerp~ 10 the utena pro• ttkd 
for herein. 

3.6 'The CompMy wall conunuc 10 b1ll the end user for any scrviCCI that the end user spec1fics 11 

wishes 10 receive directly from lhc Company 

3. 7 11te Company malnlltns the nJht to serve dtrcclly any end user wlthtn the serviCe area or 
Rcsellrr. 1lle Company will continue co d1reclly market 111 own tel«ommuntcallons productS 
and scrviCCI and m doinaao nuy e~llbhth independent relatlonah1ps with end I&SCI'S of RtiCIIet. 

3.8 Neither Pany aha! I Interfere wuh the ritht or any pc"on M cntuy to obll•n se"'''~ dtm:tly from 
the other Pany 
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3.9 Cum:nttelephone numbrro ml} norm~lly be rcc.au\Cd b> the end u~cr llo"'c'cr. telephone 
numbers are the property of the Compan) and an a_•>tlncd 10 the '""tee fumbh<d Re>ellc:r hoa' 
no property naht to the telephone: number or any other call number dntgnauon woctatcd "'tth 
,ervioes fumtshcd by the Company. and no nght to the conunuancc: o f \Cf\tcc: through Bn) 

pantcular cc:ntnal office. The Company r«erve~ the n&htto change such numbrrs. or the centr:tl 
office destanauon a..socilucd wtth such numbrrs. or both. "'hcnc\C~r the: Complln) deem• •• 
neccuat) to do so tn the conduct or •ts bultn«s. 

3 I 0 For the purpo$e of the resale or BeiiSouth ., tdtcommunte.ttlons St'f\ ICC$ by Reseller. BdiSouth 
wtll provide Reseller wtth an on hne access to tekphonc numbrrs for resef\"IIIOn on a r.,.., come 

first sen.e basts Such rest1'Val1011$ of telephone numbers. on a pre-ordenne basts shall bot for a 
period of ntne (9) d.t)'S. ~lkr acknowledges that there may be mst.tnccs where there ,. a 

shona&e of telephone numbers'" a parucular Common UnJUIJC: Locauon ldenuficr Code 
(CLLJC) artd tn such tnsWiccs lkliSouth may requnt that Rcscllcr cancel tiS resef\ltlons of 
numbers Rnellcr ah.tll comply wtth such request 

Funhcr. upon RescUer's request. and for the purpose of the: resale of Bell South's 

tclec»mmunlcallons scrvtces by Reullcr. Bell South wtll resei\Fe up to I 00 telephone numbers per 
CLLIC. for Resellcr's sole use. Such telephone number mcMtions shall be •altd for ntncl)' (90) 

days from the ~r-..atlon daie. Resellcr acknowledaesthat there m•y be rnstlltlcn where there 11 

a shonaac of telephone numbtrs in a panrcular CLLIC and tn such instances Bell South shall usc 
ttl best efforts 10 I'CSef'VC for I nmcly (90) d.ty pcrtod I suffictcnt quan111y of Rescller' s reasonable 
n«d tn that pantcular CLLIC. 

3.11 The Company may provide any sci'VlCC or fact hey for whtc:h 1 c:haiJe ts not cst~bhsh<d herem. as 
lona as u 11 offered on the a.tmc tcnns 10 Resellcr. 

l12 Sef\ tee •s fumtShed subjcctiO !he condtuon that 11 wtll noc ~ used for any unla"' ful purpo$e. 

3. 13 Service will be discontinued if any law cnfortcmcntaacrteY advi•c• that the SCI\Fttc bc•na used., 
in viola lion of the law. 

3. 14 The Company can refuse servtee when it has arounds to ~hc\e that service will be used tn 

violation of the law. 

3. 15 The Company acccpu no responstbthcy to any person for any unlawful aa eomm111cd by Resellcr 
or its end usen as pan of MOVtdtn& scrvtee to ~Jicr for purposes of resale or othcN 1sc:. 

3. 16 The Company wtll coopeme fully wtth law cnfortement IICfiCICS wuh subpoenas and coun 
ordcrJ for usistanee wtdlthe Company's customers Law enforecment aacncy subpoenas and 
c:oun ordcrJ rcptd•na end users or Resellcr Will be dtrcc~ to Resellcr The Complny "'til bill 
Rescllcr for tmplemcnuna any requests by law enforccrmcnl aJCncl~ reaard•na Rescllc:r end users. 

3.17 The chatacttrhdca and methods of operauon of any ctrtutts, factlttict or cqutpmcnt provided by 

any person or enlil)' other than the Company shall not· 

3.17.1 Interfere w1th or tmptlr service over any factluln of the Company. 11.1 affihates. or 111 

connecuna and COI'IC\Imna carriers tnvol~cd '" •ts sc"'tee: 

3.17 .2 Cause d.tlr.aac 10 the Company's plant. 

3.17.3 Impair the prt\ICY of any commun•cauons. or 



3.17..1 Create hazards 10 any BciiSoouth employees or the pub he. 
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3 18 Reat:llcr ISIUmCt lhe ~~po~lbilny or notlfymJ the Cumpany regarding len thnn )!.3ndnrd 
operations w1 th respect to ~" aces pro' aded by Rc~ller. 

) .19 FIIClliucs and/or equ1pment unliud by BellSouth to prov1de serv1cc 10 Rueller remam the 
property of Bell South. 

J 20 White p~gc d!l'eCIOry listinp will be provided m accordance "' 1th regulations Kt fonh m Secnon 
A6 oflhe General Subscriber Serv.ces Tariff and w1ll be available for resale. 

3.:! I BciiSoulh provides electronic actt$1 to customer necord Information. AtCC$J IS prov1ded through 
the Loeal E~change Navtgadon System (LENS) and the Telecommuntcau~ Accbl Gatc"~Y 
(TAO). Customer Record lnformauon includes but" not limttcd to. cus10mer sp«1fic 1nformauon 
1n CRlS and RSAO. RC$cller •a~ not to view. copy. or otherwiJe obtatn access to the customer 
ree.ord Information of any customer w•thoutlhat customer's pcrm1uion. and further agrees thar 
Reseller will obtain access tO CUJIOmer ~cord Information only in strict comphancc wtth 
apphcable l.tws. rules. or rqulalions of the Slllte tn whtch !he servtce ts pro' ided. 

3.22 All coso tncurred by BciiSoulh 10 develop and 1mplement operatl.onal interfaces shall be 
neco~ from Reseller who utilize the services. Charaes for u~ of Opcratloml Support Systcll\5 
(0SS)8hall be u set forth In Exhibit A of &his anac:hment. 

3.23 Whe~ avtil.tble to BeiiSouth 'send usen. Bell South shall prov1dc the followma 
tcleeommumcatJoOJ services at 1 discount to allow for voice mail services: 

• Station Message Desk lnterf~ • Enhanced ("SMDI-E'') 

• Station Message Oak Interface ("SMDJ'") Message Waluna Ind icator ("MWI'1siUitcr 
dialtone and mcssaae waiting hJh't fcaru~ c:apab1htJcs 

• Call Forward on Busy/Don't Answer ("CF-BIOA'') 

• Call Forward on Billy ("CFIB") 

• Call Forward Don't Answer ("'CFIOA ") 

Further. BeiiSouth meuaalna service~ set forth tn BciiSoutlt's Me~saaina Service lnformauon 
Packaac shall be made l'llilable for ~sale wtthout the wholc•ale discount. 

3.24 BciiSoulh's Inside WI~ Maintcnan« ServiCe Plans may be made available for =•k at rates, 
~erms and 'ondilio111 u set fonh by BciiSouth 1111d wtlhoui!M wbolm~ d~nt. 

3.2S All cosas Incurred by BeiiSouth for providtnJ services requested by Reseller that •~ not covered 
in !hoe BciiSouth tarim shall be reeovcn:d from the Rt~ot:ller{l) who uulizc those KN!Cct 

3.26 Recovery of charaes auocilted w1!h implementing Number Ponability throuJh a monlhly charges 
assessed to end usera has been authoriud by lhe FCC. ThiS end user line charge w1ll be btllcd to 
Rcsellcn of BeiiSouth's telec:ommunic:alions servtccs and will be u filed in FCC No I nus 
ch~rge will not be dis.cowued. 

4 BdiSouth's Proy(slon ofSnVka ro Rftelltr 
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~. I Rescller IIJ«S that tiS !'rill<: oflkiiSouth se!'accs shall~ :u follo .. s · 
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4 1.1 The ~sale of tdccommunacauons S(f'tCC:S shall~ hmu(d 10 wers and uses confonnana 
to the class of sef'\'IC( rdtncuons. 

4.1.2 To lhe extt"'t Reseller as a tclccommunacallons earner that Jtl'cs s~ater than S percent 
of the Nat ion's presubscn~ acceu lanes. Resellcrshall not JOtntl;o markttals 
anterLA T A Stl' aces"' 11h the telccommunacauons SCI' lttS purchased from lkiiSouah 
pursuant to thiS Aaree~nt tn any of the states co•ercd u~r thas Aarttment f or a he 

purposes of thas subsectiOn, 10 JOintly marlo.et means any ad•c:rusement. marict~m& c: ffon 
or balhna In \O'hach the tclecommunacauons Jef'cten purchucd from lkiiSouth for 
purpo~a of reule 10 custo~rs and anltfLA TA ~tees offered by Re-sellcr arc 
pKUJcd. lied. bundled. diSCOUnted or offered tOJcther an any v.ay 10 the end user !>uch 
effons ancludc. but are noc hmatcd 10. sales refurals. rest I( aiTIIIJements. sales aaencacs 
or balllnaaJrttments. ThiJ subsectaon shall be •old and of no effect for a panacular $1l tt 
eo•ered under thta A~rm"nt as of fcbN&ry 8. 1999 or on the dale Bell South •• 
authorized 10 offer interLA TA services an that "ate. whache•cr as earlier. 

4.1.3 Hotel and Ho1p11al PBX SCI' ices arc the only telccommumcauons servtces avaalable for 
resale 10 HoteVMotel and Hospual end users. ~pecu•ely Samalarly. Acccs~ Lane 
Scrvtee for Customer Provided Com Telephones as the only local servace .:~vaa labl( for 
resale 10 Independent Plyphone Provader IIPP) CUitornctS s~ Tenant Sef' ICC 

customers can only be sold those lou! ex lnJe acceu ~ttes avaalable an the 
Company'• A23 Shared Tenant ServiCe Tanff an the StiteS offlonda. ~rJI&. Nonh 
Carolirll and South Carohna. and an Al7 an the stateS of Abbama. KcnNcky. Louasaana. 
Mwisatppt and T(nnessec. 

4.1.4 Reseller tJ prohtblled from furmahana both Oac and measured rate service on the same 
IHI•tneu premiseJ to the same subscnbers (end users) IS stated an A2 oflhe Com~Ntny's 

Tariff eJtcepc for bllckup service IS mdicated in the appl icable state tanfT Sccuon A) 

-4. U If telephone ~ervice Is escabhshed and at as subsequently detennmed I hac the class of 
service rntnction hal been viOlated. Rcscllcr wall be notified and ballin& for that aervacc 
will be immedwely chan&ed 10 the appropriate eliSa of servace. Servau charaes for 
chanaes between c:lasa of KfVI«. back balhna. and anterest u dcacn'bcd an thas subsectaon 
shall apply at the Compeny'a sole d~taon ln~cat 1 race u tel fonh an Sccuon Al 
of the OeM.ral Subscnber Service Tanff and Sect ton 82 of the Pnvate Line Servtce 
Tanff for the eppltelblc scare. compounded datly for the number of days from the back 
btlhna date up 10 ..nd tneludtna the dau thac Reseller ICIIIIIIy malces the payment 10 the 
Company may be useued. 

4. I .6 The Company reserves the naht 10 pcnodically audat serv~en putchased by Reaellct co 
eslabl11h authenncity of use. Such aud11 •hall not occur more than once In a calencbr 
year. Reseller •hall malce any and all recorda and dataevaalablc 10 the Company or the 
Con1pany's eudiiOrt on a reuonable bastS. The Company •hall bear che c:os1 of saad 
audll 

4.2 Resold aavica can only be used In the same manner u specafied an the Company'• TanfT• 
Resold acrvlcea are aub}CCtiO the same temn and condauons u are apectfted for such K~'-tCCS 
v.hen fUrnished co an mdavt!!u.tl end user of the Company a.n the appropnate Jet"IIOn of the 
Compeny'• Tanffa. SpecifiC 1111fl' fea~~UU. e. a. a usaac allowatttt per month. aha II not be 
anrealled ~CrotS mulllple raold servtc:CS. Resold lef\<ttn cannot be Ulcd ro au~aaae crafrtt 
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from more than one md uJer cus10mer e~cept 3' ~pettficd tn Secuon A23 '"the states of Flonda. 
Georaia. Nonh Cllt!lina and South C11rolin~ and on 1\17 1n the swes of Alabama. Kenrucky. 
Louisiana. MtsstSStppi and Tenneu« of the Company's Tanrr refemna 10 Shared Tenant Servtce. 

-l 3 R~ller may resell services only wnhm the specific rt'Ule servoce ere;a as defined '"tiS ccntficatc 

-l .-l Telephone numbers 1111nsmined via any mold servtcc fe11rure are tntended solely for the use of the 
end USCT of the fea~Ure. Resale o f this. tnformauon is prohtbited. 

5 Malntenanct of Servltts 

5.1 R~ller wtll adopt and adhere to the slandards conuuned tn the applicable CLEC Work Center 
Proceduru Aareemenl reprdJna muntenance •nd inaullatlon of atn'ice. 

5.2 SeN ices resold under the Company's TartfTs and fllctlttics and equipment provided by the 
Company shall be maln11u1ed by the Company 

5.3 Rc~llcror '"end users may notrearranae. move. dtsconnect. remove or anemptto repair any 
facilities owned by the Company. other thlln by conn«tton or disconnecuon to any tntt:rfacc 
means u#d. tltcepl ~;th the wmten consent of the Company. 

5.4 Reseller KCtpiS n::sponalballty to notify the Company of suuano111 that arne l.hat may rcsuh '"a 
service problem. 

S.S RescUer will be the Company's ain1lc point of contaCt for all rqJetr calls on behalf of Reselkrs 
end users. The parties aarec 10 prov1dc one another wrth toll· free contact numbers for such 
purposes. 

5.6 Resellcr will concaet the appropriate repair cerucrs '" accordance with procedures eslllblishcd by 
the Company. 

S. 7 For all rcpatr requt$t$. Rc~eller accepu responstbtltty for adhcnn1to tbe Company's prcscrttnms 
auldelina prior 10 refmlna the trouble 10 the Company. 

S.8 The Company will bill Reteller for handl ina troubles that are found not to be In the Company's 
network pursuant to its standard time and maceral charses. The IWldarclume and matt:nal 
charJes will be no more than what BeiiSouth charses 10 tiS retail customer~ for the same services. 

S.9 The Cornpe4y raet'VU the nshtto cootxt Reseller's CUStomers. If deemed necessary. for 
maintenance purposes. 

6 utabliJitmot of Service 

6.1 After ~Ivins ccrtlncatJon aa aloc:al eachanse company from the appropriate reaulatory •seney. 
RescUer will provide the appropriate Company Jtrvoce center the necessary documcntauon 10 
enable the Company to cstabli•h a muffi' ~~ec:ount for Rcscller. Such documcntluon aha II tnclu<kl 
the Applic:alion for Millet Account. proof Of IUihonty 10 provide tclecommunicaUOnS s.eTVICCS. an 

OpcratinJ Company Number ("0CN") assiped by the NaDonal Ellchanae Camers APOCtltton 
("NECA") and a Wt exemption ccrdfte:ate, if applicable. When neccsary deposit requirements 
are met. the Company will bqin tallina orden for the resale of acrvlce. 

6.2 Servtce ordtrs will be In a standard fonn11 dcstiJllted by the Company. 
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6.3 When not1ficJIIOft 11 recc1Hd from Rncll~r that a cuncnt cu.tom~r of 1h~ C om~n~ '"" •ubscr~bc 
10 RescUer's set' .cc. stan~ scr. 1cc order 1n1cl"\lh forth~ ~ppropnat~ cl;u, of S<'f'\ h:c 10 Ill 
llpply. 

6 4 The Comp~~~y w1ll not rcqu1re et~d user confirmauon prior to c:stabhsh~na Kf'\ 1cc for Rcscllcr\ 
end user customer. Rcseller mull. however. be able to dcmonnr11e end user authonnt10n upon 
requesL 

6.5 Rc:KIIer ...,111 be the Slnale po1n1 of conLKt w1th the Comp~ny for all subKqucnt ordcnna act" 11)' 
resultJna1n add1uons or chanaes 10 resold Kn-IQes uccpc that the Comp~ny 10 1IIKccpt :a requcll 
dtreetly from the ftld user for COO\ CI"S IOO of the end UKI'S Kf'\ ICC from Resclln- lo the CompJn) 
Of' Will accepc I ~UCSI from another CUC for Con\CI"SIOO of the end uSCf's set' ICC from RescUer 
to the othv LEC The Company v. 1ll noof} Rescllerthat •uch a request has been processed 

6 6 If the Comp~~ny determ1net that an Ullllllthonted chanre 1n locJI scn-tc:c 10 Rescller has occurred. 
the Company will rees!Jbltsh SCI'IIICC wuh the appropnatc local scrv.ce pro' 1dc:r and w1II1S<.cn 
Rescllcr IS the CUC in111111na the unJuthonzed chanac. the unauthonzed change c!w¥c 
dc:Kribed In F.C.C. TanffNo. I. Sccuon 13 or apphCJble stalt WilT Appropmte nonrccuiTlnl 
charaes. u set fOI'Ih in Section A4. of the General Subtmber Scrv1ce Tan fT. w1flalso be ISKSKd 
10 Readier. Thac charJes can be adjuSted 1f Rcscller provides sauafactory proof of aulhoriuuon 

6. 7 ln order 10 safepard 111 lntcresL the Compan) rescr\"es the naht to secure the account w1th a 
su1table fonn of .ccunl)l ckpoti1L unless At~factory credu hu already been establiShed. 

6.7.1 Such sccunl)l depolu shall take the form of an ltTe~'OC&ble Lcnrr of Crcd1t or other 
fonns oftl«unl)l JCCeptable co the Company Any such sccunl)l deposit may be held 
dunna the conunuancc of the sen-tee IS sccunty for the payment of any and all amounts 
tc:Ct\l lliJ for the ICTVICC. 

6.1.2 If a seevnl)l dcpotn is requu'Cd. such sccunl)l dcpomshJII be mJdc pnor lu the 
in•uauration of KTVJCC. 

6. 7.3 ~uch aec:unty deposu may not o ceed rwo rr1001ht' es1lnwed billtna. 

6.7.-4 Tbe fiCI thJta teeuril)l depol it has been made 1n no IWIY rciiC'Vc:s Rescller from 
complyina with the Company's reJlllallons u Ill advance paymmta and the prompt 
payment of billa on pracruauon IIOf doo 11 contt1111tc a *a1ver or mod1fauon of the 
reautar practka of the Comp~~~y provKhna for the diJCOilunuance or KI"\'M:e for non· 
payment of any sums due the Company 

6. 7.5 Tbe CompMy raerva the nJht 10 1ncreue the sccunry depos11 rcquu-cmenlt when. 1n 11S 
10lejudpnent. circ:\lmsunces ao warrantandlor arou monthly b1llllll has 111oCreascd 
beyond the lcvcllntllJlly used 10 ckttrm1nc the sccunl)l ckpotiL 

6. 7.6 In the e-vent thalllaellcr defaults on 1ts accounL tel'l!ice 10 Rc:sellcr Will be tcrminaltd 
and any sccuril)l dcpoti11 held w1ll be applied 10 hs account 

6 7.7 lntc1'C$t on J wcunl)l depolit Wll acCt\lc and be refundC'd In acconianec w1th the ICrmS 

1n the appropna1t BeiiSouth tanff 
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7. 1 Pnor 10 submimng Ol'lkrs to the Company for local ocr-·tce. a master :account must be htabhshed 
for Rescllc:r. The Rescller IS Rqutml 10 pro~tdc the: folio" tnJ before 11 mtiter account is 
~tabhshcd : proof of PSCfPUC cemfic:;Uton. the Apphcauon for Muter Account. an Op<rauns 
Company Number r"'C'NNwtJncd by the Nauonal EJi.chanse Camers i\UOCUIIJon CNECA '') 
and a La.' exemptiOn «ntflatc. •f apphc:able. 

7.2 The Company 1h1ll bill Rnellcr on a current bas•~ all applicable c:harJC$ and cffdn.s 

7.3 Payment of all c:hilrJC$ will be the rcsponstbtlhy of Rescller. Resetler shall make payment to the 
Company for all services billed. The: Company 11 not rcsl)Onstblc: for pa>-ment5 not rece1vcd by 
RescUer from Rnellc:(• customer. Thoe Company wtll not become tnvohed 1n b1lhna dtsputcs 
th11t may arise between Rcsc:llc:r and Ill customer. Payments made to the Company u payment on 
account will be c:red.tled 10 an ac:countS rccc1vable muter :account and I\Oito an end user's accoum. 

7.4 The Company will rmder blll1 eac:h month on established btll days for each of Rescller's ac:cvunts. 

7.5 The Company will blll Rcsellcr. in advance charses for all KNICCS to be provtded dunng the 
ensu1ng billing period uc:ept charJC$ a.ssoc:tatcd wnh scrvtc:c usage. which c:harg5 wtll be btlled In 
arrc:an. ClwJes will be calc:ulaled on an indiv1dual end user ac;c:ovntlc:~cl. including. If 
applicable. any charcc for u.s&Je or uuse allowances. Bell South will also bill all c:harses 
includina but not limited to 911 and E911 charges. telecommunications relay c:harac:s. and 
franc:htsc fees. 10 Rescller. 

7.6 The payment will be due by the next bill date (i.e: .. same dale 1n the followtng month u the bill 
date) and is payable in Immediately available funds. Payment is considcmiiO h1ve been made 
when received by the Company. 

7.6.1 If the: .-ymc:nt due date falls on 1 Sunday or on a Holiday wh~h 11 observed on a 
Mondly, the payment due da~ ah1ll be the: Om non-Holiday day following such Sunday 
or Holidly. If the payment due date fills on a Sarurday or on a Holiday whtch IS 

~rvcd on Tuetdly. Wednesday. Thursday. or Friday, the payment due date shall be 
the last non-Holiday day pnceedina such Saturday or Holiday. If payment i1 not rc:c:civcd 
by the payment due date, a late payment pcnslry. as set forth In I. following, •hall apply. 

7.6.2 JfRescller requests multiple billin& media or additional ccpic:s of bills. the Company wtll 
provide theae 11 an appropn11e cl!.rge 10 R£SELLER. 

7.6.J Billina Dispull:$ 

7.6.3.1 Each Pany 11rccs to notify che other Pany upon the discovery of a billing 
44~ In lhe ~vent of a bilhns dupu>e. the Parties will endeavor to resolve the 
d ispute within shtty (60) ealc:ndar days of the Bill Date on which such d1sputed 
ctwaes appqr. Resolution of the d1spute is Cllp<c:ted to OQcur at the first le~<e:l 
of matiiJCI!lcnl rauluna tn a recommendation for acnlement of the dispute and 
cloture of 1 spec:inc bill ina p<riod. If the 1uucs 1rc nocrc:solved within the 
1lloned time frame, the followina resolution procedure will begin: 

7.6.3.2 If the dupu~ is not resolved within 1ixry (60) days of the Bill Date. the dispute 
wUI be C$Caii1Cd 10 the second level of management for each of the: mp<c:tivc 
Parties for rnolution. If the: dispute 11 not retOived withJn ninc:ry (90) days of 
the Bill Dale, the dil~lle will be escalated 10 the: thtrd level of manaacmen1 for 
each of the respc:c:Jlvc Paniea for resolution 
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7.6.3.3 If the dispute •• not resoh~ "'thon one hundr~ ond cwcnty ( 1101 day> of the 
Bill Date. the daspure wall be escalated to the founh level of management for 
each or the respecuve Panaes for resolutaon. 

7.6.3.4 If a Patty dtsputes a charge and~ not pay such charge by the payment due 
date. such charges shall be subject to late payment charges as~ fonh an the 
Ute Payment Chara:es prOVIItOn or thb Allachment. If. Party dtsputes cha'lles 
111<1 the dispute" resolved an favor of such Party. the other Party shall crcdot the 
bill of the disputing Patty for the amount of the dtJputed chargc1 a Ions wtth any 
late payment charges assesud no later than the second Btl! Date afttr the 
ruolution of the daspuce. Accorchngly. tfa Pany disputea charges and the 
dispute IS ~solved in fgvor of the other Party. the dispunng Patty &hall pay the 
other Party the amount of the disputed charges and any wocilted late payment 
eh&fJCS assessed no later than the accond bill payment due date after the 
~solution of the dispute. BciiSouth thall only assess tntcrett on p~vaoutly 
ISKued late payment cha'llts '" a state whc~ u has authonty pursuant to us 
tarlfTt. 

7. 7 Upon proof ofcu exempt cenifieation from Resellcr. the total amount billed to Rescllcr wtll not 
include any cues due from the end u5er to reflect the c.u exempt cenlficatlon and local tax la,.,s. 
Rcseller will be solely retportSiblc for the computauon. lt1CktnJ. reponing. and payment of taxes 

applicable to RescUer's end U5er. 

7.8 If any ponion of the payment is received by the Company after the payment due date as 5Ct fonh 
prcoedinJ. or if any ponlon of the payment es recetved by the Company in funds that arc not 
immtdlatcly available to the Company. then a late paymcn1 pcntlry shall be due 10 the Company. 
The late payment penalty shall be the ponlon or the payment not n::ceived by the payment due 
date times a lllc factor. The late factor shall be as 5et fonh tn Section A2 of lhc General 
Subscriber Servica Tari:ffand Section 82 of the Private Lenc Service Tariff: 

7.9 Any swecched access ..narJes ISSOCl&ted with intercxchangc carrier access to the resold local 
exchange lines will be billed by. al1ld due to, the Company. No additional c:hafies &re 10 be 
ISseued 10 Reacllcr 

7.10 The Company will not pcrfonn blUing and eollcc:uon scrvlc:cs for RescUer IS 1 result of the 
execution of thh AareemenL All request~ for billina 5ervkes should be rcfemd to the appropnate 
entity or operational poup within lhc Company. 

7.1 I Punuant to 47 CFR SectionS 1.617, the Company will bill RC5CIIcr end uJcr common line charres 
identical 10 the end uacr common line c:lhtrges the Company balls ats end users. 

7. 12 In acncral, the Company will noc bceomc Involved in dtspuiCI between Rescllcr and ~lkt's coo 
uscr C\ISlOmCtl over raold services. If a dlaputc does arise that eannoc be settled without the 
involvement of the Company. Raeller thall contaCt the dcsiJnaud Savice Center for rnoluuon. 
The Company will make every effort co auiar In lhc resolution of the dispute and welt work wllh 
Rescller to I'C$01ve the miUCf In IS tlmcJy 1 manner u poutblc. Rescllecr may be rcque~ lO 

submit documenwlon 10 subsranriate the cl1.im. 

8 Dlscoatlnuancc of~ Ice 
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8. 1.1 Where posstblc.the Complllly w1ll deny service LO Rewlltr's end U)er on bchJifot. and at 
the ~ucst of. Rcscllcr Upon rntonuion of the end user's sci"\ tcc. rntoral charges "•II 
apply and wtll be the rcsponsibtllly of Rcscllcr. 

8. 1.2 AI the ~uest ofRcscllcr. the Company will disconn«t a Rescllcr end user customer. 

8.1.3 All ~uests by Rt:5ellcr for dental or disconnection of llll end user for nonpayment must 
be tn wriuna. 

8.1.4 Rcscller wsll be made solely responstblc for notifyina the end user of the proposed 
diKOnncctlon of the service. 

8.1.5 The Company will conunue to process ctlls made 10 the Annoyance Call Center and wtll 
advise Rcscllcr when II '' delermtncd that annoyance calls arc: originated from one of 
their end user's locations. The Company shall be lndemnlned. defended a.nd held 
hatmless by Rcscllcr andfor the end user apuiSiany claim. loss or damaac aristnJ from 
providinJ this information to Rcscller. It is the ruponsibiluy of RescUer co take the 
corrective acti.on necessary with us customers who mak.e annoy ina calls. Failu.rc to do so 
will result in the Company's dtsconqectinJ the end user's service. 

8.1.6 BcllSouth may disconnect and reuse facililles when the f-acillry is in a dented state and 
BciiSouth has received an order 10 establish new service or tranSfer of serviCe from a 
customer or a custOmer's CLEC otthe same addrns served by the denied facslhy. 

8.2 The procedures for disconunuina service 10 Rcscller an: as follow.: 

8.2.1 11le Company reserves the riahtto auspend or terminate service for nonpayment or in the 
event of prohibikd. unlawful or 1m proper usc of the r.tiliucs or acrvtcc. abuse of the 
f1Cilhics. or any other violation or noncompliance by Rt:seller of the rules and 
n:aulations of the Company's Tariffs. 

8.2.2 lfpaymentofaccount is not received by the bill day in the month after the oriatnal bill 
day,&IISouth may provide written noucc 10 Rcscllcr. that additional applications for 
acrviee will be rel\iscd and that any pcndtns orders for service will not be completed i r 
payment IJ not received by the fifteenth day followina the date of the notice. In addition 
BellSouth may. 11 the same timc.asve thirty days ncxicc 10 the~ desiJIUlled by 
RescUer 10 n:c:dvc notien of noncomphancc, and dsKOntinue the provtsion of exiJnna 
acrviccs 10 Rescller 11 any time thereafter. 

8.2.3 In the case of such diKOntinuance. all btllcd characs. as well u applicable t.ermination 
charaes. shall become due. 

8.2.4 If BellSouth doea not dtscontinue the proviaion of the services involved on the date 
apec:ifted in the thirty daya notice and Rescller'a noncompliance c;ontinues. nothinJ 
contained herein shall preclude BeiiS<xlth' s nahtiO discontinue the proviSion of the 
servica 10 Reseller without further notice. 

8.2.5 If payment is not n:c:ctwd or arransementa mldc for payrnctlt by the date a•~en tn the 
written IIO(Jf~eation. Rtullcr's services will be discontinued. Upon discontinuance of 
acrvicc on a Racller's IICcOilnL service 10 Rcscllcr's end users wtll be dented. The 
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Company woll also reestablt$h r-et" occ: ;at th~ r~que~t of the ~nd u•c:r or Rc:kllc:r upon 
payment of the: appropTiatc: connccuon fcc and JUbJc:Ct to the Com~y·~ normal 
application procedures. Rrsc:ller ts solely responsoble for nouf)''"i the end user of the 
proposed disconnection of the sc:rvoct. 

8.:!.6 If within liftecn days after an end user's ktvocc hu been den~ no contact hilS bc:cn 
made'" rc:fc:rcncc to restonng SC:I'\oce. the end ukr'• sc:l'\·oce -.oil be dosconnccted 
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Paae 1 or 2 

The telc:communtcauons tcl'\ tees available for purchase by Raeller for the purpose~ of resale to Rescllcr 
end users shall ~ 1\ltlable II lite followtnJ diSCOUOI Off of lhc n:llllnttc . 

• 
STATE RESIDENCE BUSINESS CSAI 

ALABAMA 16.3"• 16.3~ 

FLORIDA 21.8J~. 16.81% 
GEORGJA 20.3% 17.3% 

KENTUCKY 16.79-" I.S.S4~ 

LOUISIANA 20.72-·• 20.72" 
MISS1SSIPPJ I 5. 15•" IS.7S% 

NORTH CAROUNA l i.S'' 17.6% 
SOUTH CAROUNA 14.r.• 14.8% 8.98% 

TENNESSEE•• 16% 16•{, 

• When a Cl.fC provida Raile 5etVIce in a cross boundary an:a (areas 11\at arc pan of the: local $CJVtna ares of 
another 5tate's exchange) the ~titS, reaulations and diSCounts for lhe tariffing state will apply. Billina "'til be 
from the serving sute. 

•• In Tennessee. ifCLEC provtde51ts own operator aervtca and dtrectory tcrvioes,lhc di.ICOUnl shall be 21 .56%. 
CLEC must provide wriuen notifttatlon to BeiiSoulh wrth in 30 days pnor to providing its own operator servic~ 
and du-ectory services to qualifY for the hiaher discount raiC of 21.S6%. 

OPERA TlONAL SUPPORT SYSTEMS (OSS RATES) 

Elfetronlc Manual 
Ptr l.SJt rft'fhred from tiM CLEC Per LSR ~lvtd from lht CLEC 

by OM of 1M OSS bucrartln by mtant other than one of tbt 
latmacn OSS latuactlve lnttrfactt 

OSS Order Ch&rlt S7.4S $19.99 

In addition lO the OSS clwJct. applieablc dtJCOUniCd service order and rdattd dttcounttd cllartes apply per tht 
111ro1T. 
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Type of AL Fl. CA 1\Y LA 
Mf'"\kt Rcs:alc" OtiCOUnt'! R"'lc7 Ot.counl" Resale'/ Otscount' RCAic' Ot,;.;oun~ R~lc" 

I Gtlltldr~ Savtocs (NOte I l Yes Yes Yes Yc' Yes Yes Yes Yes Yes 
1 Cootr.1<.1 Sen '" Aman~mcnd Yes Yes Yc• Yes Yes Yes Yn Yc~ Yes 
l PmmouOM • > QO Dayi(Nole 21 Yes Yn Yes YO' Yes Vcs 't'ei Yn y..,. 
~ Promouon> • < 90 Days ( Noc.e Yes No Yes No Yes "'~o lllu ~., Yc• 

~) 

s l •fchne'l tnk Up Servtces Yes Yes Yes Yet Yes Ye. Nost4 :>.Otc-1 Yet 
6 QI I'E9ll Scrvlces CScc Note7) Yes Yc$ Yes Yet y~ Yn Yn Yes No 

7 N I I Sen rca IS« NOic 7) Yes Yes Yes Yes Yes Yes No No No 

8 AdWatenSM S•~ c~ NOte 6) Yes No Yes No Ycs No Yes No Yn 
9 MemotVCaJili Scrv'" Yes No Yet No Yes No Yet No Yn 
10 Mobile Sctv.ecs Yes No Yes 'lo Ycs No Yes So Yn 
II F eden I SuiJsc,nbtr Ltne Chrte:S Yes No Yes No Yes No Yc1 No Yo 
12 Non-Recvmna C1wps Yes Ycs Yu Yes YC$ Yn Yn Yes Yes 

IJ End User Line ChltJc - Ya No y,C$ No Yes No Vu No Yn 
NumbtrPonablllsy 

Trpe.t MS NC sc TN 
5I'IYice Resale? OISQIUtlt" Resale'' o,_,.., Reule" DiiCOUnc" Ra&k" Ot~n!'! 

I G!Widf•hcrcd Sctv~!NIIIc lj Yes Ycs Yes Yes Yes Ya Yn Yn 
2 Con1ra0:1 Scrv10t AIT'III'IIm'ltnts Yes Ya Yes Yes Yes Note I Yes Yes 
3 Promot•ons • "' 90 ~Nola l ) Yn Yd Yu Yn Yes Yn Yn Note ) 
4 PtOIIIOIIOIU • < 90 Dlys (NOll Ya No Ya No Yes No "0 No 

21 
s l•fchncll tnlt Up ~len Yes Yes Ya Yn Ya Yn Yes N01t4 

6 9111E911 ScrviocsCSee N01c7) Yn Yn Yes YcJ Yn Yes Yes YC$ 
7 N I I Servi<.a (Sec No<c 1) No N.o No No Yc:s Yes Yes Yes 
8 AdWac:h"' $\'C (SH Ncxc 6) Va No Yet No Ya No Yn No 
9 M~allt; Service Ya No Yes No Yn No Yn No 
10 Mobtlc ScrviCtS Ya No Ya No Ya No Yn Nn 
II F~ Sublcnbct LiM On• Yes N.o Yn No Yes No Yn No 
12 NM- tC'batas Yn Ya v .. Yes Yes Yes Ya No 
13 End u.,. l uw Cllltp - Ya No Yet No Y~s No Yn 'lo 

Number Ponabll lly 

Applkalllot N-: 
I CI"HHIfl.-.. Mr\iea an be mold 0111)' 10 a.tilllll tubscnbcn ol lhc p-llldfathcrcd kn'ICII. 
2 Where IVall.able for I'CSilc. p..-lou wsll be IMde avllldllc only to end uwn who "''OUid htvc qualified for 

lM ptOdiOCIOII bed if bcCII ptO\IQd by Bclls-/1 d11.aly 
) In T cniiC$MI, lont'(mn pr...-, (of'fmd lot men ~ ntnay (90) ~) 1M)' be obWnocl at one ol the fol'-on1 nnn: 

tal ltw Mll*l 11ntr ....._ '-the wtlolnat. ducount: 
(bllhe ~~ ra&c ( the ptOmOC:ton.~l rate ofT~ by BeiiSovth will not lx dtscoun~ fUrther by the whol~le 

discount raii:J 
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-1 I lfrllne/Llnl. Up Kf' tees mgy be oiTtrcd only 10 those subsmbcn "'ho ~ the emma that BcHSouth curmuly ~ph" to 
~~~~nbcno Qtthc.c ~tees. In Kmwd>y, d~ RcsciiCI' IS rnpon11blc fQ/t rund•nJIIJ ov.n L1r'dmc lVId LtnL l.p bcnclh In 
Tennessee. Res<llcr thtll putdtasc BciiSoulh't MCSSifc !We SctYt« 11 the il&tod tan IT rate. Ins the ,.hol-k d111C011nt Ra.:ller 
mull fun~ dtJCQW\IIhc wholcalc MCSR&c !talc ScnlCC to l.J(chnc auiOmCI'J ... ~th a d~&X~Unt wtuch ll no 1m than the m•ntmum 
d1JCOUn1 dwt BciiSoulh now ptO\'Idc's.. Rarlln 11 respoMtblc fQ/t -'mnJ cbe Subtm~ Lmc CM~Jt from the 1'-lllonal 

EAd\IIDp Clrricn Assoc:tlllOIIIntcrttiiC IOIIIC!tlmwnt pool JIISI u Bell South don roday The tna.\1mum rate that RC>CIIa may 
charae for Llfehnc SctY1ce lh&JI be~ It t.he Oat ~wl rate otTm:d b)' Bell South . 

.S Some ofBciiSouth's IOCII cxehatlac 1nd tolltclecommumcAIIons scrv•4'CI Dtc noc available 1n ccn11n central otncn !llld :are:u 
6 ActWutchSM Service is wiiTcdu BcllSoulh~ AIN V1rtual Number Call ONtl Sctvtec. 
7 ExcluSions few fol li/91J/£9ll aro al10epptrcablc 10 cqulpmcntiWOCta~od w11h the MT\Iee. 
8 In South C.-ollna. CSAs ate available few rnalclltl>e CSA $pC'CIOc rd&k diJ(lOIIIIt of I 98%. The mtc 'P«•f><: tc)Qic 

diJCOUnl !1.1coppi1CS to Special Aucmbhes. 
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2 .1.1 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 
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BeiiSoulh shall. upon request of Frontier Local Serv1ce, Inc .. and to the 
extent technically feasible, provide to Frontier Local Service. Inc. access 
to its unbundled network elements for the provision of Frontier Local 
Service. Inc.'s telecommunications service. If no rate is identified in the 
contract, the rate for the specific service or function will be negotiated by 
the parties upon request by either party. 

Frontier Local Service, Inc. may purchase unbundled network elements 
from BeiiSouth for the purpose of combining such network elements in 
any manner Frontier Local Service. Inc. chooses to provide 
telecommunication services to its Intended users. Including recreating 
existing BeiiSouth services. With the exception of the sub-loop elements 
which are located outside of the central office. BeiiSouth shall deliver the 
unbundled networtc elements purchased by Frontier Local Service. Inc. for 
combining to the designated Frontier Local Service, Inc. collocation 
space. The unbundled network elements shall be provided as set forth In 
this Attachment. 

BeiiSouth will provide the following combined unbundled network 
elements for purchase by Frontier Local Service, Inc .. The rate of the 
following combined unbundled network elements Is the sum of the 
Individual element prfces as set forth In Attachment 11 of this Agreement. 
Order Coordination as defined In Section 2 of Attachment 2 of this 
Agreement is available for each of these combinations: 

• SL2 loop and cross connect 
• Port and cross connect 
• Port and cross connect and common transport 
• Port and vert1cal features 
• SL2 Loop w:1lloop concentration 
• Port and common transport 
• SL2 Loop and LNP 

BellSouth shall comply with the requirements as set forth In the technical 
references wtthln Attachment 2 to the extent that they are consistent wrth 
the greater of BeiiSouth't actual performance or applicable industry 
standards. 

Unbundled loop! 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
fotlowlng terms and conditions and at the rates set forth In Attachment 11. 
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2.2.1 The loop is the physical medtum or functional path on which a 
subscriber's traffte Is carried from the MDF or similar tenninating device in 
a central office up to the termination at the NID at the customer's premise. 
Each unbundled loop will be provisioned with a NID. 

2.2.2 The provisioning of service to a CLEC will require cross-office cabling and 
cross-connections within the central office to connect the loop to a local 
switch or to other transmission equipment In collocation space. These 
cross-connects are a separate element and are not considered a part of 
the loop. 

BeiiSouth Order Coordination referenced in Attachment 2 indudes two 
types: ·order Coordination" and "Order Coordination - nme Specific: 

"Order Coordination" refers to standard BeiiSouth service order 
coordination involving SL2 voice loops and all digital loops. Order 
coordination for physical con,versions will be scheduled at BeiiSouth's 
discretion during normal working hours on the committed due date and 
Frontier Local Service, Inc. advised. 
"Order Coordination - Time Specific" refers to service order coordination 
in which Frontier Local Service. Inc. requests a speclfte time for a service 
order conversion to take place. This Is a ctlargeablo optiQn for any 
coordinated order and is billed in addition to the OC charge. Frontier 
Local Service, Inc. may specify a time between 9:00 a.m. and 4:00 p.m. 
Monday through Friday. If Frontier Local Service, Inc. specifies a time 
outside this window, overtime charges will apply in addition to the OC and 
OC-TS charges. 
Where facilities are available , BeiiSouth will install unbundled loops within 
a 5-7 business days Interval. For orders of 14 or more unbundled loops, 
the lnstaiJatlon will be handled on a project basis and the intervals will be 
set by the BeiiSouth project manager for that order. Some unbundled 
loops require a Service Inquiry (SI} to detennine If facilities are available 
prior to Issuing the order. The interval for the Sl process Is separate from 
the Installation Interval. For expedite requests by Frontier Local Service. 
Inc., expedite charges will apply for intervals less than 5 days. The 
charges outlined In BSrs FCC# 1 Tariff, Section 5. 1.1, will apply. It 
FrontJer Local Service, Inc. cancels an order tor UNE services. any costs 
Incurred by BellSouth In conjunction with the provisioning of that order will 
be recovered in accordance with FCC #1 Tariff, Section 5.4." 

If Frontier Local Service, Inc. modifies an order after being sent a Firm 
Order Confirmation (FOC) from BeliSouth, any costs Incurred by 
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BeltSouth to accommodate the modification will be reimbursed by Frontier 
Local Service, Inc .. 

"Order Coordination· Time Specific" refers to servi;e order coordination rn 
which Frontier Local Service. Inc. requests a specific time for a service 
order conversion to take place. This is a chargeable option for any 
coordinated order. 

2.2.3 BeiiSouth will offer Unbundled Voice Loops (UVL) in two different service 
levels- Service Level One (SL 1) and Service Level Two (Sl2). Sl1 loops 
will be non-designed, will not !have test points, and will not come with any 
Order Coordination (OC) or engineering information/circuit make-up data. 
Upon issuance of an order In the service order system. SL 1 loops will be 
activated on the due date In Ule same manner and time trames that 
BeiiSouth normally activates POTS-type loops for Its customers. SL2 
loops shall have test points. will be designed with a Design Layout Record 
provided to Frontier Local Service, Inc., and will be provided with Order 
Coordination. The OC feature will allow Frontier Local Service, Inc. to 
coordinate the installation of the loop with the disconnect of an existing 
customer's service and/or number portability service. In these cases. 
BeiiSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 

2.2.4 BeiiSouth will also offer Unbundled Digital Loops (UOL). They Will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a Design Layout Record 
(OLR). 

2.2.5 As a chargeable option on all unbundled loops except UVL-SL 1. 
BeiiSouth will offer Order Coordination • nme Specific (OC-TS). This will 
allow Frontier Local Service, Inc. the ability to specify the time that the 
coordinated conversion takes place. 

2.2.6 Frontier LocaJ Service, Inc. will be responsible for testing and Isolating 
troubles on the unbundled loops. Once Frontier Local Service, Inc. has 
Isolated a trouble to the BeiiSouth provided loop, Frontier Local Service. 
Inc. will Issue a trouble to BeiiSouth on the loop. BeiiSouth will take the 
actions necessary to repair the loop If a trouble actually extsts. BeiiSouth 
will repair these loops in the same time frames that BeiiSouth repairs 
similarly situated loops to its customers. 

2.2.7 If Frontier Local Servlce,.lnc. reports a trouble on SL 1 loops and no 
trouble actually exists. BeUSouth will charge Frontier l ocal Service, Inc. 
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for any dispatching and testing (both 1nside and outside the CO) reqwed 
by BeliSouth In order to confirm the loop's workmg status. 

If Frontier Local Service. Inc. reports a trouble on SL2 loops and no 
trouble actually exists. BeiiSouth will charge Frontier Local Serv1ce. Inc. 
for any dispatching and testing. (outside the CO) required by BeiiSouth in 
order to confirm the loop's working status. 

Technical Requirements 

BeliSouth will offer loops capable of supporting telecommunications 
services such as: POTS, Centrex. basic rate ISDN. analog PBX. votce 
grade private line. ADSL. HDSL. DS1 and dig1tal data (up to 64 kb/s). 
Additional services may incJude digital PBXs. primary rate ISDN. xDSL. 
and Nx 64 kb/s. 

The loop will support the transmission. signaling, performance and 
Interface requirements of the services d&Scribed in 2.3.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Frontier Local Service. Inc. 
will be consistent with industry standards. 

In some instances. Frontier Local Service, Inc. will require access to a 
copper twisted pair loop unfettered by any Intervening equipment (e.g .. 
filters, load colts, range extenders, etc.). so that Frontier Local Service. 
Inc. can use the loop for a variety of services by attaching appropriate 
terminal equipment at the ends. Frontier Local Service. Inc. will determine 
the type of service that will be provided over the loop. In some cases. 
Frontier Local Service, Inc. may be required to pay additional charges for 
the removal of certain types of equipment. 

In cases In which Frontier Local Service, Inc. has requested that 
BeiiSouth remove equJpment from the BeiiSouth loop, BeiiSouth will no 
longer be expected to maintain and repair tle loop to the standards 
specffied for that loop type In the TR73600 and other standards 
referenced In this agreement. 

Frontier Local Service. Inc .• In performance of Its obligations pursuant to 

the preceding Section, shall maintain records that will reflect that pursuant 
to Frontier local Service, Inc.'s request BeiiSouth has removed certain 
equipment from BoiiSouth provided loops &nd as such the loop may not 
perform within the technical specifications associated with that loop type. 

Frontier Local Service, Inc. will not report to BeiiSouth troubles on said 
loops where the looP* are not performing wrthln the technical 
specifications of that loop type. 
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In addition, Frontier Local Service, Inc. recogniZes there may be instances 
where a loop modified in this manner ~Y be subjected to normal network 
configuration changes that may cause the circuit characteristics to be 
changed and may create an outage of the service that Frontier Local 
Service, Inc. has placed on the loop. If this occurs, Bell South will work 
cooperatively with Frontier Local Service, Inc. to restore the circuit to its 
previous modified status as quickly as possible. Frontier Local Service. 
Inc. will pay the Time and Materials costs associated with BeiiSouth's 
work efforts needed to bring the loop back to its prev1ous modified status. 

2.3.2 The loop shaU be provided to Frontier Local Service, Inc. in accordance 
with the following Technical References: 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

3. 

3.1.1 

BeiiSouth's TR73600, Unbundled Local Loop Technical Specification 

Bellcore TR·NWT ~57, Functional Criteria for Digital Loop Carrier 
Systems. Issue 2. January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes. 

ANSI T1 .102 • 1993, American National Standard for Telecommunications 
·Digital Hierarchy· EJectricallnterfaces. 

ANSI T1 .403 • 1989, American National Standard for Telecommunications 
·Carrier to Customer Installation. DS1 Metallic Interface Specification. 

lnt.egrated Dlaltal Loop Carriers 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLC) systems to 
provide the local loop and BeiiSouth has a suitable alternate facility 
available, BeiiSouth wiU make arrangements to pennlt Frontier Local 
Service, Inc. to order a contiguous unbundled local loop. To the extent it 
Is technically feaalble, these arrangements will provide Frontier Local 
Service, Inc. with the capability to serve end users at a level that is at 
partty with the level of service BeliSouth provides Its customers. If no 
alternate facility Is available, BeiiSouth will utilize Its Special Constructlon 
(SC) process to detennlne the additional costs required to provision the 
loop facllltles. Frontier Local Service, Inc. will then have the option of 
paying the one-time SC rates to place the loop facilities or Frontier Local 
Service, Inc. may chose some other method of providing service to the 
end-user (e.g., Resale, private facilities, etc.) 
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4.1.1 The Network Interface Device (NID} Is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit at the end user customer's premises. The 
fundamental function of the NID is to establish the official network 
demarcation point between a carrier and Its end-user customer. The NID 
features two Independent chambers or divisions which separate the 
service provider's networit from the customer's Inside wiring. Each 
chamber or dMslon contains the appropriate connection potnts or posts to 
which the service provider, and the end-user customer each make the~r 
connections. The NID provides a protective ground connection, and Is 
capable of terminating cables such as twisted pair cable. 

4.2 Technical Requirements 

4.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection for the Inside wiring and for tho Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's Inside wiring and the Distribution Media. 

4.2.3 All NID posts or connectlng points shall be In place, secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NID $hall be capable of withstanding all normal local environmental 
variations. 

4.2.5 Where feasible. the NID shall be physically accessible to Frontier Local 
Service, Inc. des gnated personnel. In cases where entrance to the 
customer premises Is required to give access to the NID, Frontier Local 
Service, Inc. shall obtain entrance permission directly from the customer. 

4.2.6 BeiiSouth shall offer the NID as a stand-alone component. Additionally, 
Frontier Local Service, Inc. may connect Its loop to any spare capacity on 
the BeiiSouth NID. Where necessary to comply with an effective 
Commission order, BeiiSouth will allow Frontier LocaJ Service, Inc. to 
disconnect the BeiiSouth loop from the BeliSouth NID In order to connect 
Frontier Local Service, Inc.'s loop to the BeiiSouth NIO. In these cases, 
Frontier Local Service, Inc. accepts all liability associated with this process 
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and it is Frontier Local Service. Inc.'s responsibility to make sure the 
disconnected BeiiSouth loop is properly grounded. 

Interface Requirements 

The NID shall be equal to or better than all of the requirements for NIOs 
set forth in the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 "Customer Premises or 
Network Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices"; 

Bellcore Technical Requirement TR-NWT-00239 "Indoor Telephone 
Network Interfaces"; 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Frontier Local Service. Inc. unbundled loop 
concentration (ULC). Loop concentration systems In the central office 
concentrate the sjgnats transmitted over local loops onto a digital loop 
carrier system. The concentration device is placed Inside a BeiiSouth 
central office. BeiiSouth will offer ULC with a TR008 Interface or a TR303 
Interface. 

ULC wUI be offered in two sizes. System A will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to Frontier Local Service, Inc. at Frontier Local Service, Inc.'s collocation 
site. System B will allow up to 192 BeiiSouth loops to be concentrated 
onto multiple OS1s. System A may be upgraded to a System B. A 
minimum of two OS 1 s Is required for each system (I.e .• System A requires 
two OS1s and Sys1em B would require an additional two OS1s or four In 
total). AU OS1 Interfaces will terminate to the CLEC's collocation space. 
ULC service Is offered with or without concentration and with or without 
protection. A Une Interface element will be required for each unbundled 
loop that Is terminated onto the ULC system. Rates for ULC are as set 
forth in Attachment 11. 
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Where facilities permit and where necessary to comply wtth an effective 
Commission order. BeiiSouth shall offer access to Its Unbundled Sub· 
Loop (USL). Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW} elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FOI). This termination and cross-connect 
field may be In the form of an outside plant distribution closure or remote 
terminal. Riser Cable that extends from BeiiSouth's point-of-entry Into a 
building (e.g., equipment closet. terminal room, etc.) to the NID on a 
particular floor or office space in a multi-tenant building is also classified 
as a USL. Unbundled Sub-Loops will be provisioned as 2-wire or 4-wire 
circuits and will include a NID. 

The Unbundled Sub-Loop will be copper twisted pair. If Frontier Local 
Service, Inc. requires a copper twisted pair Unbundled Sub-Loop in 
instances where the Unbundled Sub-Loop for services that BeiiSouth 
offers Is other than a copper facility, BeiiSouth will provide that media if 
those facUlties exist. If there are no copper facilities available, BeiiSouth 
will use its Special Construction process to determine If facllitles can be 
provided to Frontier Local Service. Inc .. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling messages 
or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop. In these scenarios. 
Frontier Local Service, Inc. would be required to place a cross-box, 
remote terminal (RT), or other similar device and deliver a cable to the 
BeiiSouth remote terminal or cross-box. This cable would be coMected, 
by a BST technician, to a cross-connect panel within the BeiiSouth 
RT/cross-box. Frontier Local Service, Inc.'s cable pairs can then be 
coMected to esrs USL withfn the SST cross-box by the BST technician. 

6.2.3 Interface Requirements 
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Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT-000049. "Generic Requirements for Outdoor Telephone 
Network Interface Devices," Issued Dec~mber 1,1994; 

Unbundled Sub-Loop C .. ncentration System (USLC) 

Where facUlties permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to Frontier Local Service. Inc. 
with the ability to concentrate its sub-loops onto multiple OS 1 s back to the 
BeUSouth Central Office. The OS1s will then be terminated into Frontier 
Local Service, Inc.'s collocation space. TR-008 and TR303 Interface 
standards are available. 

USLC, using the Lucent Series 5 equipment. will be offered In two 
different systems. System A will allow up to 96 of Frontier Local Service, 
Inc.'s sub-loops to be concentrated onto multiple OS1s. System 8 will 
allow an addltlonal 96 of Frontier Local Service, Inc.'s sub-loops to be 
conoentrated onto multiple OS 1 s. One System A may be supplemented 
with one System 8 and they both must be physical!y located In a single 
Series 5 dual channel bank. A minimum of two OS1s Is required for each 
system (I.e., System A requires two DS1s and System 8 would require an 
additional two DS1s or four In total). The OS1 level facility that connects 
the RT site with the serving wire center Is known as a Feeder Interface. 
All DS1 Feeder Interfaces will terminate to the CLEC's collocation space 
within the SWC that serves the RT where the CLEC's sub-loops are 
connected. USLC service is offered with or without concentration and 
with or without a protection OS 1. 

In these scenarios Frontier Local Service, Inc. would be required to place 
a cross-box, remote terminal (RT}, or other similar device and deliver a 
cable to the BeUSouth remote terminal. This cable would be connected. 
by a BeiiSouth technician, to a cross-connect panel within the BeiiSouth 
RT/cross-bo, and would allow Frontier Local Service. Inc.'s sub-loops to 
then be placed on the ULSC and transported to their collocation space at 
a OS1 level. 

Unbundled Network Terminating Wire (UNTW) 

BeiiSouth agrees to offer Its Unbundled Network Terminating Wire 
{UNTW) to Frontier Local Service. Inc. pureuant to the following terms and 
conditions at rates a~ set forth In Attachment 1 1. 

Oeflnltlon 
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UNlW is twtsted copper WJre that extends from BeiiSouth's potnt-of-entry 
into a multi-dwelling umt (MOU) complex or multJ..tenant untt (MTU) 
complex to the point of demarcation at the end-users location. The 
UNTW will not Include a Network Interface Device (NIO). 

6.6 Requirements 

6.6. 1 BeiiSouth will retain the first pair of NTW going into each end-user 
premises. BeliSouth will offer spare pairs that are available to an end· 
users premises to Frontier Local Service. Inc.. Available spare pstrs are 
defined as pairs that are not being utilized by BeiiSouth or by a third party 
to provide an end4 user with working service at the time of CLE'C-1 's 
request for UNTW. If no spare pairs are avatlable and the end-user Is no 
longer using BetiSouth's local servtce, BeiiSouth will relinquish the first 
pair to Frontier local Service-, Inc.. If after BeiiSouth has relinquished the 
first pair to Frontier Local Service, Inc. and the end-user decldes to 
change local service providers to BeiiSouth, Frontier Local Service, Inc. 
will relinquish the first pair back to BeiiSouth. 

6.6.2 Notwithstanding the foregoing, should BeiiSouth subsequently require the 
use of additional pair(s) to provide for the activation of additional lines in 
an end-users premises in response to a requesl from such end-user. 
Frontier Local Service, Inc. agrees to surrender thetr spare pair(s) upon 
request by BeiiSouth. 

6.6.3 If an end-user or Frontier Local Service, Inc. desires to receive local 
exchange service from a service provider who is not a party to this 
Agreement, and such third party service provider needs access to the 
BeiiSouth UNTW to provide local exchange service to the end user, then 
Frontier Local Service, Inc. agrees to surrender the requisite number of Its 
Inactive spare palr(s) If no other spare pair Is available and upon request 
by BeiiSouth. 

6.6.4 If Frontier Local Service. Inc. has placed NTW at a location and an end­
user desires to receive local exchange service from BeiiSouth and 
BeiiSouth needs access to Frontier Local Service, Inc.'s NTW to provide 
local exchanoe service to the end-user, then Frontier Local Service. Inc. 
agrees to surrender the requisite number of Its spare palr(s) upon request 
by BeiiSouth. 

6.6.5 In new eonttnJctk)n, where possible. both parties may at their option and 
With the property owner'a agreement install their own NTW. In existing 
construction, BefiSouth shall not be required to Install new or additional 
NTW beyond existing NTW to provision the aervlces of the CLEC. 

6.7 Technical Requirements 

6.7.1 In these scenarios, BeiiSouth will connect the requested UNlW pairs to a 
cross--connect panel designed for CLEC access to BeiiSouth's NlW. 
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Front1er Local Service. Inc. w111 be required to place a cross-box. termmal. 
or other similar device and deliver a cable to this cross-connect panel 
Frontier Local Service, Inc. Will then connect their cable to the cross­
connect panel to access the requested UNTW pairs 

7. Loc•l Switching 

BeiiSouth agrees to offer access to local sw1tchlng pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

7 1 Definition 

7.1.1 Local Switching Is the Networlt Element ths:-t provides the functionality 
required to connect the appropriate originating lines or truni\s wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall Include access to 
all of the features. functions. and capabilities that the underlying BeiiSouth 
switch that Is providing such Local Switching function Is then capable of 
providing, including but not limited to: line signaling and signaling 
software. digit reception, dialed number translations. call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning. announcements. calling features and capabilities (including 
call processing), CENTREX, Automatic Cell Distributor (ACD), earner pre· 
subscription (e.g . long distance carrier, lntraLATA toll), Carrier 
ldenUflcatlon Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (JSUP)) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services. Directory 
Assistance Services and Advanced Intelligent Networlt (AIN). Remote 
Switching Module functionality is included In the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support Local Switching will also be capable of routing local, 
intraLATA, lnterLATA, and calls to International customer's preferred 
carrier; call featurtts (e.g .. call forwarding) and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, Including the ability to route to Frontier Local 
Service, Inc.'s transport facilities, dedicated facilities and systems, shall 
be unbundled from all other unbundled Network Elements. I.e., Operator 
Systems. Shared Transport, and Dedicated Transport. BeiiSouth and 
Frontier Local Service, Inc. shall continue to work with the appropriate 
Industry groups to develop a long·term solution for selective routing. 

7.1.2 A featureless port Ia one that has a line port, switching functionality, and 
an interotrlce port A featured port Is a port that Includes all features then 
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capable or a number of then capable features specifically requested by 
Frontier Local Servtce. Inc.. Any features that are not currently then 
capable but are technically feasible through the swrtch can be requested 
through the BFR process. 

Where required to do so in order to comply with an effective Commission 
order, BeliSouth will provide to Frontier Local Service. Inc. purchasing 
unbundled local BeiiSouth swttching and reselling BeiiSouth local 
exchange service under Attachment 1, sd ective routing of calls to a 
requested directory assistance services platform or operator services 
platform. Frontier Local Service, Inc. customers may use the same diahng 
arrangements as BeiiSouth customers. but obtain a Frontier Local 
Service. Inc. branded service. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth In Bellcore's Local Switching Systems General 
Requirements (FR-NWT ..()()()()64 ). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to Section 12, BeiiSouth shall route calls on a per line or per 
screening class basis to (1) BeiiSouth platforms providing Network 
Elements or additional requirements (2) Operator Services platforms, (3) 
Directory Assistance platforms •. and (4) Repair Centers. Any other routing 
requests by Frontier Local Service. Inc. will be made pursuant to the Bona 
Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BeiiSouth shall activate service tor an Frontier Local Service. Inc. 
customer or network Interconnection on any of the Local Switching 
interfaces. This includes provisioning changes to change a customer from 
BeiiSouth's services to Frontier Local Service, Inc.'s services without loss 
of switch feature functionality as defined in this Agreement. 

BefiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 
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7 .2. 1. 7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely tmpact l ocal Swttching. 

7 .2. 1.8 Bell South shall control congestion points such as those caused by r&~!o 
station call-ins, and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 

7 .2. 1.9 BeiiSouth shall perform manual call trace and permit customer originated 

call trace. 

7.2.1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization: 

7.2.1.10.2 Related services for handicapped: 

7.2.1.10.3 Soft dial tone where required by law: and 

7.2.1 .10.4 Any other servloe required by law. 

7 .2.1.11 Bell South shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling linlts destined to the 
Signaling Transfer Point Switch (STP). These capabilities shall adhere to 
Bellcore specifications- TCAP (GR-1432-CORE), ISUP(GR-905-CORE), 
can Management (GR-1429-CORE), Switched Fractional DS1 (GR-1357-
CORE), Toll Free Service (GR-1428-CORE), Calling Name (GR-1 597-
CORE), Une Information Database (GR-954-CORE). and Advanced 
Intelligent Networl( (GR-2863-CORE). 

7 .2. 1.12 BeiiSouth shall provide interfaces to adjuncts through Bellcore standard 

interfaces. These adjuncts can Include, but are not limited to. the Service 
Circuit Node and Automatic Call Distributors. 

7 .2. 1.13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Frontier local Service. 
Inc., upon a reascnable request from Frontier Local Service, Inc.. ClEC 
will pay BeiiSouth for all costs incurred to provide such performance data 
through the Business Opportunity Request process. 

7.2.1.14 BeiiSouth shall offer Local Switching that provides feature offenngs at 
parity to those provided by BeUSouth to Itself or any other party. Such 

feature offerings shall Include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7 .2.1.14.2 Residential features; 
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7.2.1 14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7 .2.1.14.4 CENTREX (includrng eqt.:ivalent adrrunistratrve capabrlitles. such as 
customer accessible reconfiguration and detailed message recording); 
and 

7 .2.1.14.5 Advanced intelligent network triggers supporting Frontier Local Service. 
Inc. and BeiiSouth service applications. 

BeiiSouth shall offer to Frontier Local Service, Inc. all AIN triggers in 
connection with its SMS/SCE offering which are supported by BeliSouth 
for offering AIN-based services. Triggers that are currently available are: 

7 .2.1 .14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1 .14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7 .2.1.14.5.5 Feature Code Dialing 

7.2. 1. 14.5.6 Customer Dialing Plan 

7 .2. 1.14.6 When the following triggers are supported by Bell South, Bell South will 
make these triggers available to Frontier Local Service. Inc.: 

7.2.1.14.6.1 Private EAMF Trunk 

7 .2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7 .2.1.14.6.3 N1 1 

7 .2. 1.14.6.4 Automatic Route Selection 

7.2.1.15 

7.2.1.16 

Where capacity exists, BeiiSouth shall assign each Frontier Local Service, 
Inc. customer line the class of service designated by Frontier Local 
Service, Inc. {e.g ., uslng line class codes or other switch specific 
provisioning methods), and shall route directory assistance c:o:ls from 
Frontier Local Service, Inc. customers to Frontier Local Service, Inc. 
directory assistance operators at Frontier Local Service, Inc.'s option. 

Where capacity exists, BeiiSouth shall assign each Frontier Local Service, 
Inc. customer line the class of services designated by Frontier Local 
Service. Inc. (e.g ., using line class codes or other switch specific 
provisioning methods) and shall route operator calls from Frontier Local 
Service, Inc. customers to Frontier Local Service, Inc. operators at 

01108199 



r 

Attachment 2 
Page 17 

Frontier Local Service. Inc.'s option. For example. BeiiSouth may 
translate 0- and 0+ intraLATA traffic. and route the call through 
appropriate trunks to an Frontier Local Service. Inc. Operator Services 
Position System (OSPS). Calls from Local Switching must pass the ANI-II 
digits unchanged. 

7 .2.1. 17 Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

7 .2.1. 17. 1 BeliCore GR-1298-CORE, AIN Switching System Generic Requirements. 
as implemented in BeliSouth's switching equipment: 

7.2.1.17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiCore TR-NWT -001284. AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

7.2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Tip/Ring interface Including loopstart or groundstart. on-hook 
signaling (e.g .. for calling number. call ing name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog Interface to PBX; 

7.2.2.5.1 Four-wire analog interface to !PBX; 

7 ~ 2.6 Four•wire OS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931. 0 .932 and 
appropriate Bellcore Technical Requirements: 

7.2.2.8 Switched Fractional DS1 wtth capabilities to configure Nx64 channels 
(where N = 1 to 24 ); and 

01108199 



7.2.2.9 

7.2.2 .10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

Attacnment 2 
Page 18 

Loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 
to interconnect Digital Loop Carriers. 

BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Netwo!1( or Multi-Frequency trunklng if requested by 
Frontier Local Service, Inc.; 

Interface to Frontier Local Service, Inc. operator services systems or 
Operator Services through appropriate trunk lnterconnectJons for the 
system; and 

Interface to Frontier Local Service, Inc. directory assistance services 
through the Frontier Local Service, Inc. switched network or to Directory 
Assistance Services through the appropriate trunk Interconnections for the 
system; and 950 access or other Frontier Local Service, Inc. required 
access to lnterexchange carriers as requested through appropriate trunk 
Interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport and iandem Switching pursuant to 
following tenns and conditions and at the rates set forth In Attachment 11. 

8.1 Definition of Shared Transport 

Shared Transport Is an Interoffice transmission path between two 
BeiiSouth end-offices, BeiiSouth end-office and a local tandem, or 
between two local tandems. Where BeiiSouth Network Elements are 
connected by intra-office wlriliiQ, such wiring is provided as a part of the 
Network Elements and Is not Shared Transport. Shared Transport 
consists of BeiiSouth inter-office transport facilities and Is unbundled from 
local switching. 

8.2 Technical Requirements of Shared Transport 

8.2.1 Shared Transport provided on DS1 or VT1 .5 circuits, shall, at a minimum, 
meet the performanc:e, availability, jitter, and delay requirementa specified 
for Central Office to Central Office ("CO to CO") connections In the 
appropriate lndusby standards. 

8.2.2 Shared Transport provided on DS3 circuits, STS-1 circuits. and higher 
transmission bit rate circuits. shall, at a minimum, meet the performance. 
availability, jltter, and delay requirements specified for CO to CO 
connections In the appropriate Industry standards. 
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BeiiSouth shall be responsible for the engineering, provisioning. and 
maintenance of the underlying eQuipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the reQUirements set 
forth In the following technical references (as applicable for the transport 
technology betng used)· 

ANSI T1 .101·1994. American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability: 

ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy · Electrlcallrnterfaces; 

ANSI T1 .102.01-199x, American National Standard for 
Telecommunications· Digital Hierarchy · VT1 .5: 

ANSI T1 .105-1995, American Na11onal Standard for Telecommunications­
Synchronous Optical Network (SONET) - Basic Description including 
Multiplex Structure. Rates and Formats: 

ANSI T1 .105.Q1-1995. American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching: 

ANSI T1 .105.02-1995. American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Payload 
Mappings; 

ANSI T1 .105.03-1994. American National Standard for 
Telecommunications- Synchrronous Optical Network (SONET)- Jitter at 
Network Interfaces; 

ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET): Jitter at 
Network Interfaces· 051 Supplement; 

ANSI T1 .105.0'5-1994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET)- Tandem 
Connection; 

ANSI T1 . 1 05.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) ·Physical 
Layer Specifications; 
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ANSI T1 .105.07-199x. American Nat1onal Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats; 

ANSI T1 .105.09-199x. American National Standard for 
Telecommunications- Synchronous OpUca: Network (SONET) - Network 
Element Timing and Synchronization: 

ANSI T1 .106-1988. American National Standard for Telecommunications­
Digital Hierarchy- Optical interface Specifications (Single Mode); 

ANSI T1 .107-1988. American National Standard for Telecommunications­
Digital Hierarchy - Formats S peciflcatlons; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1 .117 ·1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T1 .403-1989, Carrier to• Customer Installation, OS 1 Metallic 
Interface Speclflcation; 

ANSI T1 .404-1994, Network-to-Customer Installation - DS3 Metallic 
Interface Specification; 

tlU Recommendation G.707, Network node interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048.8488 and 44736 kbiUs hierarchical levels; 

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance; 

Bellcore GR-253-CORE. Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 
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8.2.4.25 Bellcore TR·NWT 000507, Transmtsston. Section 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT-000064.); 

8.2.4.26 Bellcore TR-NWT -000776, Network Interface Description for ISDN 
Customer Access; 

8.2.4.27 Bellcore TR-INS-000342. High-Capacity Digital Special Access Service· 
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991 ; 

8.2.4.28 Bellcore ST-TEC 000052. Tefecommunicalions Transmission Engmeenng 
Textbook, Volume 2: Facilities. Third Edrt10n. Issue I May 1989; 

8.2.4.29 Bellcore ST-TEC-000051 , Telecommunications Transmtssion Engineenng 
Textbook Volume 1: Pnnclples. Third Edition Issue 1 August 1987. 

8.3 Dedicated Transport 

8.3.1 Definition 

8 " 1.1 Dedicated Transport Is defined as BeiiSouth transmission facllities 
dedicated to a particular customer or carrier that provide 
telecommunications between wire centers owned by BeiiSouth or 
requesting telecommunications earners, or between switches owned by 
BeiiSouth or requesting telecommuntcatlons carriers. 

8.3.1.2 BeiiSouth shall offer Dedicated Transport In each of the followtng ways: 

8.3.1.2.1 As capacity on a shared facllity. 

8.3.1.2.2 As a clrcuit (e.g ., DSO. DS1 or DS3) dedicated to Frontier Local Service. 
Inc .. 

8.3.1.3 When Dedicated Transport is provided as a system It shall include: 

8.3.1 .3.1 Transmission equipment such as multiplexers, line terminating eqUipment. 
amplifiers. and regenerators; 

8.3.1.3 2 Inter-office transmission facilities such as opltcal fiber. copper tWisted 
pair, and coaxlal cable. 

8.3.2 Unbundled Local Channel 

8.3.2.1 The Unbundled Local Channel is the dedicated transmission path 
between FronUer Local Service, Inc.'s Point of Presence and the 
BeiiSouth Serving Wire Center. 
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BeiiSouth currently offers Unbundled Local Channels for sw1tched traffic. 
Rates for these elements are hsted 1n Attachment 11. For those states 
that do not conta1n rates in Attachment 11 for OS1 and OS3 switched 
Local Channels. the rates in the applicable State Access Tanff Will apply 
as interim rates. When final rates are developed. currently projected for 

June of 1999, these interim rates will be subject to true-up, and the parties 
will amend the Agreement to reflect the new rates. 
BeiiSouth currently offers Unbundled l ocal Channels for non-sw1tched 
traffic at OS 1, DS3. OC3. OC12. and OC48 levels at interim rates from the 

applicable State Access Tariff. When final rates are developed. currently 
projected for June of 1999. these interim rates will be subject to true-up. 
and the parties will amend the Agreement to reflect the new rates. 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g .. OSO. OS1 ,0S3) 

shall be dedicated to Frontier Local Service, Inc. designated traffic. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, OS1 and OS3 transport systems. 

SONET (or SOH) BI-directional line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings. and SONET (or SOH) point-to-pornt 
transport systems (Including linear add-drop ~ystems), at all available 
transmission bit rates. While SONET Ring facilities are not available in 
every application, they are typically available In the major metropolitan 
areas. 

For 081 or VT1 .5 circuits. Dedicated Transport shall, at a minimum. meet 
the performance, availability, j itter, and delay requirements specified for 

Customer Interface to Central Office ("CI to co·) connections in the 
appropriate industry standards. 

Where applicable, for DS3 clrcuits, Dedicated Transport shall. at a 
minimum, meet the performance, availability, jitter, and delay 
requirements speclfied for Cl to CO connections in the appropriate 
industry standards. 

BeUSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

OSO Equivalent; 
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8.3.3.5.2 DS1 (Extended SuperFrame- ESF. 04. and unframed applications shall 
be provided); 

8.3.3.5.3 DS3 where applicable (C-bit Parity, M13. and unframed applications shall 
be provided): 

8.3.3.5.4 SOH Standard interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

8.3.3.6 When Dedicated Transport Is provided as a system. BeiiSouth shall 
design the system according to our network infrastructure to allow for the 
termination points specified by Frontier Local Service, Inc .. 

8.3.4 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth In the following technical references: 

8.3.4.1 ANSI T1 .231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.4.1.1 ANSI T1 .10?·1993, American Nr;:ional Standard ror Telecommunications­
Digital Hierarchy • Electrical Interfaces: 

8.3.4.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Speclflcations (Single Mode): 

8.3.4.1.3 ANSI T1 .107-1988. American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications: 

8.3.4.1.4 ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications): 

8.3.4.1.5 ANSI T1 .107b-1991 ·American National Standard for 
Telecommunications - Digital Hierarchy • Supplement to Formats 
Specifications: 

8.3.4.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.4.1. 7 Belloore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 
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8.3.4.1.8 Bellcore TR-NWT 000507. Transm1ssion ' ect1on 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT-000064 ). 

8.3.4.1.9 Bellcore TR-INS-000342. High-Capacity Digital Special Access Service­
Transmission Parameter Ltmlts and Interface Combrnations. Issue 1 

February 1991 : 

8.3.4.1.10 Bellcore ST-TEC 000052. Telecommunications Transmisston Engineenng 
Textbook. Volume 2: Facilities. Third Edition. Issue I May 1989; 

8.3.4.1.11 Bellcore ST-TEC-000051 . Telecommunications Transm1sston Engineenng 
Textbook Volume 1: Principles. Third Ed1t1on. Issue 1 August 1987: 

9. Tandem Switching 

9.1 Definition 

Tandem Switching is the function that establishes a commumcations path 
between two switching offices through a third switching office (the 
Tandem switch). 

9.2 Technical Requirements 

9.2.1 Tandem Switching shall have the same capab1hties or equivalent 
capabilities as those described in Bell Communications Research TR­
TSY-000540 Issue 2R2. Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching Include, but are not limited to the following: 

9.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

9.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by Frontier 
Local Service, Inc. and BeiiSouth; 

9.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
suppt>rtlng AIN features where such routing Is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability; 

9.4.2.1.4 Tandem Switchl~ shall provide access to Toll Free number portability 
database as designated by Frontier Local Service. Inc.: 

9.4.2.1.5 Tandem Switching shall provide ali trunk interconnectlons discussed 
under the ·Network Interconnection" section (e.g .. SS7, MF, OTMF, 
DiaiPulse, PRI·ISDN, DID, and CAMA-ANI (If appropriate for 911 )); 
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9 4.2.1 6 Tandem Sw1tching shall proVIde connectiVIty to PSAPs where 911 
solutions are deployed and the tandem IS used for 911: and 

9.4.2.1. 7 Where appropnate. Tandem Switching shall prov1de connectivity to trans1t 
traffic to and from other carriers. 

9.4.2.2 Tandem Switching shall accept connections (Including the necessary 
signaling and trunklng Interconnections) between end offices, other 
tandems, IXCs, ICOs. CAPs and CLEC sw1tches. 

9.4.2.3 Tandem Switching shall provide local tandeming functionality between two 
end off'tces Including two offices belonging to different CLEC's (e.g ., 
between a CLEC end office and the end office of another CLEC). 

9.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic Is processed. 

9.4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by Frontier Local Service, Inc .. Tandem 
Switching will provide recording of all billable events as jointly agreed to 
by Frontier Local Service, Inc. and BeiiSouth. 

9.4.2.6 Upon a reasonable request from Frontier Local Service. Inc., BeiiSouth 
shall perform routJne testing and fault isolatJon on the underlying switch 
that is provkfing Tandem Switching and all its InterconnectiOns. The 
results and reports of the testing shall be made Immediately available to 
Frontier Local Service. Inc .. 

9.4.2. 7 BeiiSouth shall maintain Frontier local Service. Inc.'s trunks and 
Interconnections associated with Tandem Switching at least at parity to its 
own trunks and Interconnections. 

9.4.2.8 BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non dlscnm1natory manner. 

9.4.2.9 SelectJve Call RoutJng through the use of line class codes is not available 
through the use of tandem SWitching. Selectlve Call Routing through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow routlng plans for all Interfaces available within BeiiSouth 
switching network shall be mutually agreed to by Frontier local Service. 
Inc. and BeiiSouth. 

9.4.2.10 Tandem Switching shall process originating toll-free traffic received from 
Frontier Local Service, Inc. local switch. 
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9.4.2 . 11 • In support of AIN triggers and features. Tandem Swrtching shall provide 

SSP capabilities when these capabilities are not ava1lable from the Local 

SWitching Network Element, to the extent such Tandem Sw1tch has such 
capability. 

9.4.3 Interface Requirements 

9.4.3.1 Tandem Switching shall provide interconnection to the E911 PSAP where 

the underlying Tandem is acting as the E91 1 Tandem. 

9.4 .3.2 Tandem Switching shall interconnect. With direct trunks. to all camers w1th 

which BeiiSouth interconnects. 

9.4.3.3 BeiiSouth shall provide all signaling necessary to provide Tandem 

Switching with no loss of feature functionality. 

9.4.3.4 Tandem Switching shall Interconnect With Frontter Local ServiCe. Inc.'s 

switch, using two-way trunks, for traffic that Is transitu'lg via BeiiSouth 

networit to lntert.ATA or intral.A TA carriers. At Frontier Local Service. 

Inc.'s request, Tandem Switching shall record and keep records of traffic 

tor billing. 

9.4.3.5 Tandem Switching shall provide an alternate final routing pattern for 

Frontier Local Service, Inc. traffic overflowing from direct end office h1gh 

usage trunk groups. 

9.4.4 Tandem Switching shall meet or exceed (I.e., be more favorable to 

Frontier LocaJ Setvlce, Inc.) each of the requirements for Tandem 

Switching set forth In the following technical references: 

9.4.4. 1 Bell Convnunlcatlons Research TR·TSY-000540 Issue 2R2. Tandem 

Supplement, 6/1/90; 

9.4.4 .2 GR·905-CORE covering CCSNIS: 

9.4.4 .3 GR-1429-CORE for call management features; and 

GR-2883-CORE and BeiiCore GR-2902-CORE covering CCS AIN 

Interconnection 

10. Op!mor Syetema 

BeiiSouth agrees to offer access to operator systems pursuant to the 

terms and condltJona following and at the rates set forth In Attachment 11 . 

1 0. 1 DetlnltJon 
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Operator Systems Is the Network Element that provides operator and 
automated call handhng and bilhng, speoal servtees. customer telephone 
listings and optional caU completion serv~ces. The Operator Systems. 
Network Element provides two types of functions: Operator Serv1ce 
functions and Directory Assistance Serv1ce funct10ns. each of wh1ch are 
descnbed In detail below. 

10.2 Operator Service 

1 0.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third number billing, and manual credit card calls). (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls): and (3) special serv~ces 
Including but not limited to Busy Line VerifiCation and Emergency Line 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance. and Rate Quotes. 

10.2.2 Requirements 

10.2.2.1 When Frontier Local Service. Inc. requests BeliSouth to provide Operator 
Servlcet, the following requirements appfy: 

1 0.2 .2.1.1 BetiSouth shall complete (}t and 0- dialed local calla. 

1 0.2.2.1.2 BellSouth shall complete 0+ lntralA TA toll calls. 

1 0 .2.2.1.3 BeiiSouth shall complete calls that are billed to Frontier Local Service. Inc. 
customer's calling card that can be validated by BeiiSouth. 

1 0.2.2. 1.4 BeiiSouth shall complete person-to-person calls. 

1 0 .2.2 .1.5 Bei!South shall complete collect calls. 

1 0 .2.2.1.6 8eiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

1 0.2.2.1. 7 8eiiSouth shall complete statlon-to-staUon calls. 

1 0.2.2.1.8 BeiiSouth shall process emergency calfs. 

1 0 .2 .2.1.9 BetiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 
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10.2.2.1:10 BeiiSouth shall process emergency call trace. as they do for their 

Customers prior to the Effective Date. Call must originate from a 911 

provider. 

1 0.2.2. 1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

10.2.2.2 

10.2.2.3 

10.2.2.4 

10.2.2.5 

102.2.6 

10.2.3 

10.3 

10.3.1 

10.3.2 

10.3.2.1 

BeiiSouth shall adhere to equal access requirements, providing FrontJer 

Local Service, Inc. local customers the same IXC access as provided to 

BeiiSouth customers. 

BeiiSouth shall exercise at least the same level of fraud control in 

providing Operator Service to Frontier Local Service. Inc. that BellSouth 

provides for Its own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect. 

Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar Inquiries to the 

customer service center designated by Frontier Local Service, Inc .. 

BeUSouth shaU provide a feed of customer call records In ·eMr format to 

Frontier Local Service. Inc. in accordance with CLECODUF standards 

specified In Attachment 7. 

Interface Requirements 

With respect to Operator Services tor calls that originate on local 

switching capability provided by or on behalf of Frontier Local Service. 

Inc .. the Interface requirements shall conform to the then current 

established system Interface specifications for the platform used to 

provide Operator Service and the Interface shall conform to Industry 

standards. 

Dlr.ctoty Asalatance Service 

Definition 

Directory Assistance Service provides local customer telephone number 

listings with the option to complete the call at the callers direction separate 

and distinct from local switching. 

Requirements 

Directory Assistance Service s~ll provide up to two listing requests per 

call. If available and If requested by Frontier Local Service, Inc.'s 

customer, BeiiSouth shall provide caller-optional directory assistance call 

completion service at rates contained in Attachment 11 to one of tho 

provided listings, equal to that which BeiiSouth provides Ita customers. If 
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not available, Frontier Local Service, Inc. may request such requirement 

pursuant to the Bona Fide Request Process of Attachment 9. 

10.3.2.2 Directory Assistance Servrce Updates 

10.3.2.2.1 BetiSouth shall update customer listings changes dally. These changes 
indude: 

1 0.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Frontier 

Local Service, Inc. that is equal to the service It provides to itself and 1ts 

customers: 

10.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Frontier Local 

Service, Inc. that Ia equal to the service It provides to Itself and Its 

customers: and 

10.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Frontier 

Local Service, Inc. that is equal to the service it provides to itself and Its 

customers: 

10.3.2.3 

10.4 

10.4.1 

10.4.2 

10.4.2.1 

10.4.2.2 

10.4.2.3 

10.4.2.4 

These updates shall also be provided for non-listed and non-published 

numbers for use In emergencies. 

Branding for Openltor Calf Proceaalna and Dl...ctory A .. leblnce 

The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
can Proc:eu1ng prior to placing them In queue or connecting them to an 
available operetor or automated operator system. This feature allows the 

CLEC to have Its calls custom branded with the CLEC name on whose 
behalf BeiJSouth Is providing Directory Assistance and/or Operator Call 
Processing. 

DeiiSouth ol'fers four services levels of branding to CLEC's ordering 
Dilectory Assistance and/or Operator Cell Processing. 

SeMce Level 1 - BeHSouth Branding 

SeMce Levef 2 - Unbranded 

Setvk:e Level3 ·Custom Branding 

Setvlce Level 4- Self Branding (applicable onty for Resale or Unbundled 
Port CLEC'a who route to an operator service provider other than 

BeiiSouth). 
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10.4.3.2 Unbrandlng, Custom Branding, and Self Branding require the CLEC to 

order selec:trve routing for each originating BeiiSouth end office identified 

by the CLEC. Rates for Selective Routing are set forth in Attachment 11 . 

10.4.3.3 Customer Branding and Self Branding require the CLEC to order 

dedicated trunking from each BeiiSouth end office identified by the CLEC. 

to either the BeiiSouth TOPS or the CLEC Operator Service Provider. 

Rates for trunks are set forth In applicable BeiiSouth tarfffs. 

10.4.3 4 Unbranding- Unbranded Directory Assistance and/or Operator Call 

Processing calls ride common trunk groups provisioned by BeiiSouth from 

those end offices identified by the CLEC to the BeiiSouth TOPS. These 

calls are routed to "No Announcement.· 

10.4.4 Facilities Based CLECs 

1 0 .4 .4.1 All Service Levels require the CLEC to order dedicated trunklng from their 

end office( a) point of Interface to the BeiiSouth TOPS Switches. Rates for 

trunks are set for1h In applicable BeliSouth tariffs. · 

1 0.4.4.2 Customized Branding Includes charges for the recording of the branding 

announcement and the loading of the audio units In each TOPS Switch for 

which the CLEC requires seMc8. The recording and loading charges are 

non-recurring unleas the CLEC elects to change the recorded name or 

requires access to additional TOPS Switches. Customized Branding Is 

limited to the CLEC name. 

10.5 Directory Aulat.ance D.t•b•M Service (DADS) 

10.5.1 BefiSouth shall make Its Directory AsSIStance Database Service (DADS) 

available to Frontier Local Service, Inc. solely for the expressed purpose 

of providing Oitectoty Aaalstance type services to Frontier Local Service. 
Inc. end usera. The tenn "end user" denotes any entity which obtains 

Directory Aulttlnce type services for Its own use from a DADS customer. 

Directory Assistance type service Is defined as Voice Directory Assistance 

(DA Opemor System assisted). Frontier Local Service, Inc. agrees that 

Directory Aulltance Oatabaae Service (DADS) will not be used for any 
pwpose which vlol8tn federal or state laws, staMes. regulatory ordera or 

tatfffa. Except for the permitted usera, FronUer Local Service, Inc. agrees 

not to dlldose OA09 to others and shall provide due care In providing for 
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the security and confidentiality of DADS. Further, Frontler Local Service. 

Inc. authorizes the inclusion of Frontier Local Service, Inc. Subscrrber 

listings In the BeiiSouth Directory Assistance products. 

BeiiSouth shall provide Frontier Local Service. Inc. initially with darly 

updates which reflect all listing change actiVity occurring since Frontier 

Local Service. Inc.'s most recent update via magnetic tape, and 

subsequently using electronic connectMty such as Networtt Data Mover to 

be developed mutually by Frontier Local Service, Inc. and BeiiSouth. 

Frontier Local Service, Inc. agrees to assume the costs associated with 

CONNECT: Direct l\lconnectivity, which will vary depending upon volume 

and mileage. 

BeJISouth will require approximately one month after receiving an order to 

prepare the Base Ale. BeiiSouth will provide dally updates which will 
reftect all listings change activity occurring since CLEC's most recent 
update. BeiiSouth shall provide updates to Frontier Local Service. Inc. on 

a Business, Residence. or combined Business and Residence basis. 
Frontier Local Service, Inc. agrees that the updates shall be used solely to 

keep the information current Delivery of Dally Updates will commence 

the day after Frontier Local Service, Inc. receives the Base File. 

BeiiSouth is authorized to include Frontier Local Service, Inc. Subscriber 

List lnfonnatlon In its Directory Aislstanee Database SefVIce (DADS) and 
Ita Directory Publishers Database SeMce (OPDS). Any other use by 
BeliSouth of Frontier Local Service, Inc. Subscriber Ust Informal~ Is not 

authorized and wfth the exception of a request for DADS or DPDS, 
BeiiSouth ahall refer any request for such information to Frontier Local 

Service, Inc .. 

Rates for DADS are as set forth In Attachment 11 . 

Direct Ac:ceea to Dlntctory Aua.tance SeMce 

Direct Acceu to Directory Assistance Service (OADAS) will provide 
Frontier Local Servk:e, Inc.'s directory assistance operators with the ability 

to MSrch aU available BeiiSouth's subscriber listings using the Directory 

Asllstance Service format Subscription to OADAS wiJJ allow Frontier 

locaJ Setvk:e, ln..:. to utilize Its own switch, operator worttetatlons and 

optional audio subsystems. 

BeiiSouth wiJI provtde DADAS from Its DA It:' on. Frontier LocaJ 
Service, Inc. will acx:etl the OADAS systet v ~ a telephone company 

provided point of availability. Frontier Local Servk:e. Inc. has the 
responsibility of providing the physical links required to connect to the 

polnt of availability. These fadlltles may be purchased from the telephone 
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company as rates and charges btlled separately from the charges 
associated wtth this offering. 

A specified Interface to each Frontier Local Service. Inc. subsyatem will be 
provided by BeiiSouth. Interconnection between Frontier Local Service. 
Inc. system and 1 apecitled BeiiSouth locabon will be pursuant to the use 
of Frontier Local Sefvlce. Inc. owned or Frontier Local Service. Inc. leased 
facllttles and shall be appropriate ! lzed based upon the volume of quenes 
being generated by Frontier Local Service, Inc .. 

The specfficatlons for the three Interfaces necessary for interconnection 
are available In the following documents: 

OAOAS to Subscriber ()pert tor Position System-Northern Telecom 
Documtnt CSI-2300-07; Universal Gateway/ Position Message Interface 
Format Specification 

DAOAS to Subscriber Switch-Northern Telecom Document 0210·1 
Version A107; NTOMS/CCIDAS System Application Protocol; and AT&T 

Document 250-900-535 Operator Services Position System Listing 
Service and Application can Processing Data Link Interface Specification 

OADAS to Audio Subsystem (Optionai}-OirectOty One Call Control to 
Audio Response Unit system interlace specifications are available through 
Northern Telecom as a licensed access protoco~rthern Telecom 
Document 355-004424 and Gateway/Interactive Voice subsystem 
Protocol Spedfication 

Rates for OAOAS are as set forth in Attachment 11. 

Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 

rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databna. Available signaling 
elementa tndude signaling links, signal transfer points and service control 
points. Signaling functionality will be available with both A·llnk and B-link 
connectfvity. 

11 .1 Definition of S!Anallng Link Transport 

Signaling Unk Transport Ia • set of two or four dedicated 56 Kbps. 
transmission paths between ClEC-deslgnated Signaling Polnta of 
Interconnection (S~I) that provides appropriate phyalcal diveralty. 
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11 .2.2.1 

11 .2 .2.2 

11 .2.3 

11.2.3.1 

11 .2.3.2 

11.2.4 

11 .2.4.1 

11 .2.4.2 

11.2.5 

11.2.5.1 

11.2.5.2 

11.3 

11.3.1 

Technical Requirements 
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Signaling Link Transport shall consrst of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, S.gnaling Lmk Transport shall perform en 
the following two ways: 

As an -A-link~ which IS a connection between a sw1tch or SCP and a home 

Signaling Transfer Pocnt Swrtch (STP) pair: and 

As a "B-link" which Is a connection between two STP pairs in different 
company networks (e.g., between two STP pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shalf consist of two or more signaling link layers 
as follows: 

An A·llnk layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 

layer. and 

There shall be negligible (less than 2 seconds) down bme per year for a 
8-llnk layer. 

A signaling link layer shall satisfy Interoffice and Intraoffice diversity of 

facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 

In 11n A-link layer (I.e .• the llnks should be provided on a minimum of two 
separate physical paths end·to-end): and 

No two concurrent failures of fac•litles or equipment shall cause the failure 
of all four lin in a B-link layer (i.e .. the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Reguir1tments 

There shall be a 051 (1 .~ Mbps) lnterf~ at the Frontier Local SeMce. 
lnc.~eslgnated SPOis. Each 56 kbps transmission path shall appear as 

a OSO channel within the OS1 interface. 
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12. Slgn•llng Tr.nsfer Points (STPI) 

12.1 Definition- Signaling Transfer Points is a stgnaling network function that 

Includes all of the capabllittes provided by the signaling transfer po~nt 

switches (STPs) and their associated signaling links whtch enable the 

exchange of SS7 messages among and between switchtng elements. 

database elements and signaling trtnsfer point switches 

12.2 Technical Requirements 

12.2.1 STPs shall provide access to Network Elements connected to BeiiSouth 

SS7 networtc. These Include: 

12.2.1.1 BeiiSouth Local Switching or Tandem Switching: 

12.2.1.2 BeiiSouth Service Control Points/DataBases: 

12.2.1.3 Third-party local or tandem switching: 

12.2.1.4 Third-party-provided 5TPs. 

12.2.2 The connectivity provided by STPs shall fully support the functions of all 

other Networtc Elements connected to BeUSouth SS7 network. This 

explldtly Includes the use of BeiiSouth SS7 network to convey messages 

which neither originate nor terminate at a signaling end point directly 

connected to BeUSouth 557 network (I.e ., transient messages). When 

BeliSouth 557 network Is used to convey transient messages, there shall 

be no alteration of the Integrated Services Digital Network User Part 

(ISONUP) or Transaction Capabilities Application Part (TCAP) user data 

that constitutes the content of the message. 

12.2.3 If a BeliSouth tandem switch routes calling tramc. based on dialed or 

translated digits, on SS7 trunks between an Frontier Local Service, Inc. 

locaJ switch and third party local switch, BeiiSouth 557 network shall 

convey the TCAP messages that are necessary to provide Call 

Management features (Automatk: Callback, Automatk: Recall. and 

Saeenlng Ust Editing) between Frontier Local Service, Inc. local STPs 

and the STPt that provide connectMty with the third party local switch, 

even if the third party local switch is not directly connected to BeliSouth 

STPs. 

12.2.4 STPs shaU provide all functions of the MTP as defined In Bellcore ANSI 

Interconnection Requirements. This includes: 

12.2.4.1 Signaling 011.1 Link functions, as defined In Bellcore ANSI Interconnection 

Requirements. 
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12.2.4.2. Signaling Link functions. as defined 1n Bellcore ANSI Interconnection 

Requirements. and 

12.2.4.3 Signaling Network Management functions, as defined in Bellcore ANSI 

Interconnection Requirements. 

12.2.5 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 

connectionless) service. as defined in Bellcore ANSI Interconnection 
Requirements. In particular. this InCludes Global n tte Translation (GTT) 

and SCCP Management procedures. as specified in T1 .112.4. In cases 
where the destination signaling point is a Frontier Local Servrce. Inc. l)r 

third party local or tandem switching system dlrectJy connected to 

BeiiSouth SS7 network, BeiiSouth shall perform final GTT of messages to 

the destination and SCCP Subsystem Management of the destination. In 

all other cases, BeiiSouth shall perform intermediate GTT of messages to 

a gateway pair of STPs In an SS7 networ1< connected with Bell South SS7 

network, and shall not perform SCCP Subsystem Management of the 
destination. If BeiiSouth performs final GTT to a Frontier Local Service. 
Inc. database. then Frontier Local Service, Inc. agrees to provide 
BeiiSouth with the Destination Point Code for the Frontier Local Service. 
Inc. database. 

12.2.6 STPs shall provide on a non-discriminatory basis all functions of the 

OMAP commonly provided by STPs. as specified In the reference in 
Section 12.4.5 of this Attachment. All OMAP functions will be on a "where 

available• basis and can Include: 

12.2.6.1 MTP Routing Verification Test (MRVT) and 

12.2.6.2 SCCP Routing Verification Test (SRVT). 

12.2. 7 In cases where the destination signaling point Is a BeiiSouth local or 

tandem switching system or database, or is an Frontier Local Service, Inc. 

or third party local or tandem switching system directly connected to the 

BeiiSouth SS7 network, STPs shall perform MRVT and SRVT to the 

destination signaling point. In all other cases, STPs shall perform MRVT 

and SRVT to a gateway pair of STPs In an SS7 network connected with 
the BeiiSouth SS7 network. This requirement shall be superseded by the 

specifications for Internetwork MRVT and SRVT If and when these 
become approved ANSI standards and avalle capabilities of BeiiSouth 

STPs, and if mutually agreed upon by Frontk; cal Service, Inc. and 

Bell South. 

12.2.8 STPs shall be on parity with BeiiSouth. 

12.2.9 SS7 Advanced Intelligent Network (AIN) Access 

01108199 



Attacnmenl 2 
Page 36 

12.2.9.1. When technically feasible and upon request by Frontter Local Service. 

Inc., SS7 Access shall be made available In association wtth unbundled 
switching. SS7 AIN Access is the provtstOnlllQ of AIN 0 .1 triggers tn an 
equipped BeiiSouth local switch and mterconnection of the BeiiSouth SS7 

network with the Frontier Local Service, Inc. SS7 network to exchange 
TCAP queries and responses with an Frontier Local Service. Inc. SCP. 

12.2.9.2 SS7 AIN Access shall provide Frontier Local Servtce, Inc. SCP acceaa to 
BeiiSouth local switch in asaoclltlon with unbundled switching via 
Interconnection of BeiJSouth SS7 and Frontier Local Service. Inc. SS7 
Networks. BeiiSouth shall offer SS7 access through its STPs. If 
BeiiSouth requires a mediation device on any part of Its network spectflc 
to this form of access. BeiiSouth must route its messages in the same 
manner. The Interconnection arrangement shall result In the BeiiSouth 
local swftch recognizing the Frontier Local Service, Inc. SCP as at least at 
parity with BeiiSouth's SCP's In terms of Interfaces. performance and 
capabilities. 

12.3 lnterf.ce Requlrementa 

12.3.1 BeiiSouth shall provide the following STPs options to connect Frontier 
Local Service, Inc. or Frontier Local SeMce, Inc.-designated local 
switching systems or STPs to BeiiSouth SS7 network: 

12.3.1.1 An A-link interface from Frontier Local Service, Inc. local switching 
systems: and, 

12.3.1.2 A B-link Interface from Frontier Local Service, Inc. local STPs. 

12.3.2 Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

12.3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a OSX·1, In the Central 
Office (CO) where BeiiSouth STP Is located. There shall be a OS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear 111 OSO channel within the OS1 or higher rate Interface. 
BeiiSouth ahlll offer higher rate OS 1 signaling for Interconnecting Frontier 
Local Service, Inc. local switching systems or STPs with BeiiSouth STPs 
as soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPs. BeiiSouth and Frontier Local Service, Inc. 
will work jolnUy to establ~h mutually acceptable SPOts. 

12.3.4 BeiiSouth CO shan provide Intraoffice diversity between the SPOis and 
BeiiSouth STPs. so that no single failure of Intraoffice facilities or 
equipment shall cau .. the failure of both 8-llnka In a layer connecting to a 
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BeiiSouth STP. BeiiSouth and Frontier Local Servtce, Inc. will work JOintly 

to establish mutually acceptable SPOis. 

12.3.5 BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 

conform to all sections relevant to the MTP or SCCP tn the folloWing 

specifications: 

12.3.5.1 Bellcore GR-905.CORE. Common Channel Signaling Network Interface 

Specification (CCSNIS} Supporting Network Interconnection, Message 

Transfer Part (MTP}, and Integrated Services Olgtlal Network User Part 
(ISONUP}; 

12.3.5.2 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part {TCAP}. 

12.3.6 Message Screening 

12.3.6 .1 BeiiSouth shall set message screening parameters so as to accept valld 

messages from Frontier Local Service, Inc. local or tandem sWitching 

systems destined to any signaling point wlthtn BellSouth's SS7 network 

where the Frontier Local Service, Inc. switching system has a legitimate 

signaling relation . 
. 

12.3.6.2 BeliSouth shall set message screening parameters to 11 to pass valid 

messages from Frontler Local Service. Inc. local or tandem switching 

systems destined to any signaling point or networtt acoessed through 

BeiiSouth's SS7 network where the Frontier Local Service, Inc. switching 

system has a legitimate signaling relation. 

12.3.6.3 BeiiSouth shall set message screening parameters so as to accept and 

paaslaend valid messages destined to and from Frontier Local Service, 

Inc. from any signaling point or network interconnected through 
BeiiSouth'l SS7 network where the Frontier Local Service, Inc. SCP has a 

legitimate signaling relation. 

12.4 STPs ahall be equal to or better than all of the requirements for STPs set 

fotth In the following technical references: 

12.4.1 ANSI T1 .111-1992 American National Standard for Tele<:Ommunlcations­

Signaling System Number 7 (SS7} • Message Transfer Part (MTP); 

12.4.2 ANSI T1 .111A·1994 American National Standard for Telecommunications 

- Signaling System Number 7 (SS7) • Meuage Transfer Part (MTP) 

Supplement; 
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12.4.3 · ANSI T1 .112-1992 Amencan National Standard for Telecommunrcallons . 

Signaling System Number 7 (SS7) - Signaling Connection Control Part 

(SCCP): 

12.4.4 ANSI T1 .115-1990 American National Standard for Telecommunrcations ­
Signaling System Number 7 (SS7)- Monitonng and Measurements for 

Networks: 

12.4 .5 ANSI T1 .116-1990 American National Standard for Telecommunrcations · 
Signaling System Number 7 (SS7} - Operations, Maintenance and 

Administration Part (OMAP); 

12.4 .6 ANSI T1 .118-1992 American National Standard for Telecommunications­

Signaling System Number 7 (SS7) - Intermediate Signaling Network 

Identification (ISNI); 

12.4 .7 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 

Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

12.4.8 Bellcore GR-1432-CORE, CCS Network Interface SpecJfiealion (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

13. Service Control Pofnta/DataBaHa 

13.1 Oefinffion 

13. 1.1 Databases a,. the Network Elements that provide the functionality for 
storage of. acc:ess to, and manipulation of Information required to offer " 
particular service and/or capability. Databases Include. but are not limitel r 

to: Local Number Portability, LIDB, Toll Free Number Database. 
Automatic Location Identification/Data Management System. Calling 
Name Database. access to Service Creation Environment and Service 
~System (SCEJSMS) application databases and Directory 

Aalistance. 

13.1.2 A Service Control Point (SCP) Is a specfflc type of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic In response to SS7 queries sent to It by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operatlor:~allnterfaces to allow for provisioning. 
administration and maintenance of subsc:ttber data and service application 

data stored In SCPs. 
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13.2 Technical Requirements for SCPsJDatabases 

Requirements for SCPsJOatabases within this section address storage of 
Information, access to information (e.g. Signaling protocols. response 
tlmes), and administration of Information (e.g , provisioning, 
administration, and maintenance). All SCPsJOatabases shall be prov1ded 
to Frontier local Service , Inc. in accordance with the following 
requirements. 

13.2 .1 Bell South shall provide physical access to SCPs through the 55 7 network 
and protocols with TCAP as the application layer protocol. 

13.2.2 BeiJSouth shall provide physical interconnection to databases via industry 
standard Interfaces and protocols (e.g. 557, ISDN and X.25). 

13.2.3 The reliability of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

13.2.4 Oata~aae Availability 

13.2.5 

13.3 

13.3.1 

Cell processing databases shall have a maximum unscheduled availability 
of 30 mlnutH per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaKen upon proper notifteatlon to providers which might be impacted. 
Any downtime assodated with the provision of call processing related 
databases will Impact aJI service providers, Including BeiiSouth. equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactJons (I.e .• add. modify, delete) for Frontler local Service. Inc. 
customer records stored In Be11Sou1h databases wtthln 3 days, or sooner 
where BeiiSouth provisions Its own customer records within a shorter 
Interval. 

Local Number Portability Dmb ... 

Definition 

The Permanent Number Portability (PNP) databaae supplies routing 
numbers for calls lnvoMng numbers that have been ported from one local 
serv1oe provider to another. PNP Is currently being worked in Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeUSouth agrees to provide access to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and In acoordance with an 
effective FCC or Commission directive. 

13.4 Une Information DetabMe CUDB) 
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BeiiSouth will store In its LIOB only records relating to service In the 

BeiiSouth reg10n. The LIOB Storage Agreement Is Included In 

Attachment 12. 

13.4.1 Definition 

The l ine Information Database (LIOB) is a transaction-oriented database 

accessible through Common Channel Stgnaling (CCS) networks. It 

contains records associated with customer Line Numbers and Spec1al 

Billing Numbers. LIOB accepts queries from other Networ1< Elements and 

provides appropriate responses. The query originator need not be the 

owner of LIOB data. LIOB queries include functions such as saeening 

billed numbers that provides the abiUty to accept Collect or Third Number 

BlUing calls and validation of Telephone Line Number based non­

proprietary calling cards. The interface for the LIOB functionality is the 

Interface between BeiiSouth CCS netwon< and other CCS networks. LIOB 

also Interfaces to administrative systems. 

13.4.2 Technical Requirements 

13.4.2.1 

13.4.2.2 

13.4.2.3 

13.4.2.4 

BeiiSouth will offer to Frontier local Service. Inc. any additional 
capabilities that are developed for LIOB during the life of this Agreement. 

BeiiSouth shall pmcess Frontier local Service, Inc.'s Customer records in 

LIDB at least at parity with BeiiSouth customer records, with respect to 

other liDB functions. BeiiSouth shall indicate to Frontier local Service, 

Inc. what additional functions (If any) are performed by liOB In the 
BeiiSouth network. 

Within two (2) weeks after a request by Frontier Local Service, Inc .. 
BeiiSouth shall provide Frontier local Service, Inc. with a list of the 

customer data Items which Frontier local Service, Inc. would have to 
provide In order to support each required LIOB function. The list shall 

Indicate which data items are essential to LIDB function, and which are 

required only to support certain services. For each data Item, the list shall 

ahow the dati formats. the acceptable values of the data Item and the 
meaning of those values. 

BefiSouth shall provide LIDB systems for which operating deficiencies that 

would "'suit In caJis being blocked, shall not exceed 30 minutes per year. 

BeiiSouth shall provide LIDB systems for which operating deficiencies that 

would not result In calls being bfoct(ed shall not exceed 12 hours per year. 
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13.4 2.5 • BeiiSouth shall provide LIDB systems for which the LIDB function shall be 

1n overload no more than 12 hours per year. 

13.4.2.6 All additions, updates and deletions of Frontier Local ServiCe, Inc. data to 

the LIDS shall be solely at the dtrection of Frontier Local Servtce, Inc .. 

Such direction from Frontier Local Servtce. Inc. will not be required where 

the addition, update or deletion is necessary to perform standard fraud 

control measures (e.g., calling card auto-de:Jctlvatlon). 

13.4.2.7 BeiiSoulh shall provide priority updates to LIDS for Frontier Local Service, 

Inc. data upon Frontier Local Service. Inc.'s request (e.g., to support fraud 

detection), via password-protected telephone card, facsimile, or electron•c 

mall within one hour of notice from the established BeiiSouth contact. 

13.4.2.8 BeiiSouth shall provide LIDS systems such that no more than 0.01% of 

Frontier Local Service, Inc. customer records will be missing from LIDS, 

as measured by Frontier Local Service, Inc. audits. BeiiSouth will audit 

Frontier Local Service, Inc. records In LIDS against DSAS to Identify 

record mismatches and provide this data to a designated Frontier Local 

Set'Vice, Inc. c:ontact person to resolve the status of the records and 

BeiiSouth will update system appropriately. BeiiSouth will refer record of 

mis-matches to Frontier Local Service, Inc. within one business day of 

audit. Once reconciled records are received back from Frontier Local 

Service, Inc., BeiiSouth will update LIDB the same business day If less 

than 500 records are received before 1:OOPM CentraJ Time. If more than 

500 records are received. BeiiSouth will contact Frontier Local Service, 

Inc. to negotiate a time frame for the updates, not to exceed three 

business days. 

13.4.2.9 BeiiSouth shall petfonn backup and recovery of all of Frontier Local 

Service, Inc.'s data In LIOB Including sending to LIDS all changes made 

since the date of the most recent backup copy, In at least the same time 

frame BellSouth petfonns backup and recovery of BeJISouth data in LIDS 

for ltsetf. Currentty, BeiiSouth performs backups of the LIDS for itself on a 

weekly basis and when a new software release Is scheduled, a backup is 

performed prior to loading the new release. 

13.4.2.10 BeiiSouth shall provide Frontier Local Service, Inc. with LIDB reports of 

data which are missing or contain errors, as well as any mlsroute errors, 

within a reason time period as negotiated between Frontier Local Service, 

Inc. and SeiiSouth. 

13.4.2.11 BeiiSouth shall pteVent any access to or use of Frontier Local Service, 

Inc. data In LIDB by BeliSouth personnel that are outside of established 

edmlnlstratlve and fraud control personnel, or by any other party that Is 

not authorized by Frontier Local Service, Inc. In writing. 
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13.4.2.12 SeiiSouth shall prov1de Frontier Local Service, Inc. performance of the 
LIDS Data Screening function, which allows a LIDS to completely or 
partially deny specific query originators access to LIDS data owned by 

specdlc data owners. for Customer Data that is part of an NPA-NXX or 
RA0..0/ 1XX wholly or part•ally owned by Frontier Local Service, Inc at 
least at parity with BeiiSouth Customer Data. BeiiSouth shall obtain from 

Frontier Local Service. Inc. the screening Information associated with 
LIDS Data Screening of Frontier Local Service. Inc. data In accordance 
with this requirement. BeiiSouth currently does not have LIDB Data 
Screening capabilities. When such capability Is available, BeiiSouth shall 
offer It to Frontier Loca! Service, Inc. under the Bona Fide Request 
process of Attachment 9. 

13.4.2.13 BeiiSouth shall accept queries to LIDB associated wtth Frontier Local 

Servloe. Inc. customer records. and shall return responses In accordance 
with Industry standards. 

13.4.2.14 BeiiSouth shall provide mean processing tlme at the LIDB within 0.50 
seconds under normal conditions as defined in industry standards. 

13.4.2.15 BeiiSouth shall provide processing llme at the LIDB within 1 second for 
99% of all messages under normal conditions as defined in Industry 
standards. 

13.4.3 Interface Requirements 

BetJSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

13.4.3.1 The Interface to LIDB shall be in accordance with the technical references 
contained within. 

13.4 .3.2 The CCS Interface to LIDB shall be the standard Interface described 
herein. 

13.4.3.3 The LIDB Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In the signaling netwof'i( In order to support signaling 
netwof'1( rout'ng to the LIDB. 

13.5 Toll F,... Number Oltab ... 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toU tree (e.g .• 800 and 888) number services by providing 
routlng Information and additional so-called vertlcal features dunng call 
set·up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 
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13.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 

Frontier Local Service, Inc. to query with a toll-free number and ong1natmg 

information. 

13 5.1.2 The Toll Free Number Database shall retum earner Identification and, 

where applicable, the queried toll free number, translated numbers and 

Instructions as it would In response to a query from a BeiiSouth swrtch. 

13.5.1.3 The SCP shall also provide, at Frontier Local Service. Inc.'s opllon. such 

additional feature as described In SR-TSV.002275 (BOC Notes on 
BeiiSouth Networks, SR·TSV-002275, Issue 2. (Bellcore. April1994)) as 

are available to BeiiSouth. These may Include but are not limited to: 

13.5.1.3.1 Network Management: 

13.5.1.3.2 Customer Sample Collection: and 

13.5.1.3.3 Service Maintenance 

13.6 Automatic Loc:atJon Identification/Oat. Management System 
(ALUDMS) 

The AUIDMS Database contains customer Information (Including name. 

address, telephone infonnation, and sometimes special information from 

the local service provider or customer) used to determine to which Public 

Safety Answering Point (PSAP) to route the call. The ALl/OMS database 

Is used to provide more routing flexibility for E911 calls than Basic 911 . 

BeiiSouth shall provide the Emergency SefVices Database In accordance 

with the following: 

13.6 .1 Technical Requirements 

13.6.1.1 BellSouth shall offer Frontier Local Service. Inc. a data link to the 

.t.LI/OMS database or permit Frontier Local Service, Inc. to provide Its own 
data link to the All/OMS database. BeiiSouth shell provide error reports 

from the All/OMS database to Frontler Local Service, Inc. immediately 

after FrontJer Local Service. Inc. inputs information into the ALl/OMS 
database. Altematefy, Frontier Local Service. Inc. may utllize BeiiSouth, 

to enter customer Information into the data base on a demand basis, and 

validate customer Information on a demand basis. 

13.6.1.2 The AU/OMS database shall contain the following customer Information: 

13.6.1.2.1 Name; 
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13.6 . 1.2.4 Other Information as appropnate (e.g .. whether a customer •s blind or deaf 

or has another disability). 

13.6 . 1.3 When the Bell South is responsible for acm1mstenng the All/OMS 
database In Its entirety. ported number NXXs entnes for the ported 
numbers should be maintained unless Frontier Local Service. Inc. 

requests otherwise and shall be updated if FrontJer Local Service. Inc 

requests, provided Frontier Local Service. Inc. supplies BeiiSouth w1th the 

updates. 

13.6. 1.4 When Remote Call Forwarding (RCF) is used to provide number 

portability to the locaJ customer and a remarl( or other appropriate field 

Information Ia avajlable in the database. the shadow or "forwarded-to" 

number and an Indication that the number Is ported shall be added to the 

customer record. 

13.6 .1.5 If BeiiSouth Ia responsible for configuring PSAP features (for cases when 

the PSAP or BeiiSouth supports an ISDN interface) tt shall ensure that 

CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 

Interface, BeiiSouth agrees to comply with this requirement once ISDN 

interfaces are In place. 

13.6 .2 Interface Requirements 

The interface between the E91 1 Switch or Tandem and the ALVOMS 
database for Frontier Local Service, Inc. customers shall meet Industry 

standards. 

13.7 Dlr!Cto!y A.ulst.nce Dat.baM 

BetiSouth shall make Ita directory assistance database available to 
Frontier Locat Service, Inc. in order to allow Frontier Local Service. Inc. to 

ptOVide its customers with the same directory assistance 
telecommunlcaUons services BeiiSouth provides to BeiiSouth customers. 

BeiiSouth ah&l provide FronUer Local Service, Inc. wtth an Initial feed VIS 

magnetic tape and dally update lnitl, via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 

Frontier Local Service. Inc. and BeiiSouth of customer address and 
number changes. Directory Auistance Services must provide both the 

ported end Frontier local Service. Inc. telephone numbera to the extent 

available In BeiiSouth's database assigned to a customer. Privacy 
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Indicators must be property identified to assure the non-published 

numbers are accurately tdentlfled 

Calling Name Oatabue BeiiSouth shall make avatle!:le its calling name 

database at rates, terms and condttions contained in BeiiSouth's calling 

name database Agreement. 

SCPsJDatabases shall be equal to or !>etter than all of the requirements 

for SCPsiOatabases set forth in the following technical references: 

GR·24&-CORE, Bell Communications Research Specification of 

Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

GR-1432-CORE, CCS Networ1< Interface Spectfication (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Networ1< Interface Specification (CCSNIS) 

Supporting Line Information Database (LIDB) Service 6 , Issue 1, Rev. 1 

(Bellcore, October 1995): 

GR-1149-CORE. OSSGR Section 10: System Interfaces. Issue 1 

(Bellcore, October 1995) (Replaces TR·NWT-001149): 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: LIM Information 

Database 6, Issue (Bellcore. October 1995); 

BeiiCore GR-1428-CORE, CCS Networ1< Interface Specification (CCSNIS) 

Supporting Toll Free Service (Bellcore, May 1995): and 

BOC Notes on BeiiSouth Networ1ts, SR·TSV..Q02275, ISSUE 2, (Bellcore. 

April 1994). 

Service Creation Environment and Service Management System 

(SCEISMS) Advanced Intelligent Networ1< (AIN) Access. 

BeiiSouth's Service Creation Environment and Service Management 

System (SCEISMS) Advanced Intelligent Networ1< (AIN) Access shall 

provide FI"'f1tier Local Service, Inc. the capability that will allow Frontier 

Local Servtce, Inc. and other third parties to create service applications In 

a BeUSouth Service Creation Environment and deploy those applications 

In a BeUSouth SMS to a BeiiSouth SCP. The third party service 

appltcatlontlnterect with AIN triggers provisioned on a BeiiSouth SSP. 

BeiiSouth't SCEJSMS AIN Access shall provide ecceas to SCE hardware, 

software. testing and. technical support (e.g., help desk. system 
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administrator) resources available to Frontier Local Service. Inc .. 

Scheduling procedures shall provtde Frontter Local Servtce. Inc. 

equivalent pnonty to these resources 

BeiiSouth SCP shall partition and protect Frontier Local Service. Inc. 
service logic and data from unauthorized access. execution or other types 

of compromise. 

When Frontier Local Service. Inc. selects SCEISMS AIN Access. 
BeiiSouth shall provide training, documentation, and technical support to 

enable Frontier Local Service. Inc. to use BeiiSouth's SCEISMS AIN 
Access to create and administer applications. Training, documentation. 

and technical support will address use of SCE and SMS access and 

administrative functions. but will not Include support for the creation of a 

apecfflc service application. 

When Frontier Local Service, Inc. selects SCEISMS AIN Access. 
BeiiSouth shall provide for a secure. controlled access environment In 

association with its Internal use of AIN components. Frontier Local 

Service. Inc. access will be provided via remote data connectiOn (e.g .• 

dlaf..in. ISDN). 

When Frontier Local Service, Inc. selects SCEISMS AIN Access. 

BeiiSouth shall allow Frontier Local Service. Inc. to download data forms 

and/or tables to BeiiSouth SCP via BeliSouth SMS without Intervention 

from BeiiSouth (e.g., service customlzatlon and customer subscription). 

DARK FIBER 

BeiiSouth agrees to offor access to Dari< Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions followlng and at the rates set forth in Attachment 11. The 
parties agree that 08J1( Fiber will be used In the provisioning of local 

service. 

Dark Fiber Is unused strands of optical fiber. It may be strands of optical 

fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonallze Its transmtsslon 

capabilities will be available. No regeneration or optical amplification will 

be Included wtth this element. 

Requirements 

BeiiSouth shall make available Dari< Fiber where It exists In BeiiSouth's 

network and where, as a result of future building or deployment. it 
becomes available. BeiiSouth shalf offer all Dark Fiber to Frontier Local 
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Service, Inc. pursuant to the prices set forth In Attachment 11 ot this 

AgrHment 

Frontier Local Service. Inc. may test the quahty of the Dark Fiber to 

confirm Its usability and performance specifications. 

BeiiSouth shall use its best efforts to provide to Frontier Local Serv1ce. 

Inc. information regard1ng the locat!on. ava1lab11ity and performance of 

Dart< Fiber within ten (10) business days for a records based answer and 

twenty (20) business days for a field based answer. after receiving a 

request from Frontier Local Service, Inc. ("Requesr). Wlth1n such time 

period. BeiiSouth shall send written confirmation of availability of the Dark 

Fiber ("Confirmation·). 

BeiiSouth shall use Its best etrorts to make Dart< Fiber available to Frontier 

Local Service. Inc. within thirty (30) business days after It receives writtel'l 

confirmation from Frontier Local Service, Inc. that the Dart< Fiber 

previously deemed available by BeiiSouth is wanted for use by Frontier 

Local Service, Inc.. This Includes Identification of appropnate connection 

points (e.g ., Light Guide Interconnection (LGX) or splice points) to enable 

Frontier Local Service. Inc. to connect or splice Frontier Local Service. 

Inc. provided transmission media (e.g., optical fiber) or equipment to the 

Dart< Fiber. 

SS7 Networic lnterconMction 

Definition 

SS7 Ne1wori< Interconnection is the Interconnection of Frontier Local 

Service. Inc. JocaJ Signaling Transfer Point Switches (STP) and Frontier 

Local Service, Inc. local or tandem switching systems with Bell South 

STPs. This Interconnection provides connectlvity that enables the 

exchange of 557 messages among BeiiSouth switching systems and 

databases (OBs). Frontier Local Service, Inc. local or tandem switching 

systems, and other third-party switching systems directly connected to the 

BeliSouth SS7 networi<. 

15.1.2 Technical Requirements 

15.1.2.1 SS7 Networt< Interconnection shall provide connectivity to all components 

of the BeiiSouth 557 networt<. These Include: 

15. 1.2. 1.1 BeiiSouth local or tandem switching systems: 

15.1.2.1 .2 BeiiSouth OBs: and 
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15.1.2.2 The connectivity provtded by SS 7 Network Interconnection shall fully 
support the functions of BeiiSouth swttchulQ systems and DBs and 
Frontier Local Service. Inc. or other third-party swttchtrlQ systems wtth A­
link access to the BeiiSouth SS7 network. 

If traffic Is routed based on dialed or translated digits between an Frontier 
Local Service, Inc. local switchirlQ system and a BeiiSouth or other third­
party local switching system. either directly or via a BeiiSoLJ"th tandem 
switching system, then it Is a requirement that the BeiiSouth SS7 network 
convey via SS7 Networit Interconnection the TCAP messages that are 
necessary to provide Call Management services (Automatic Callback. 
Automatic Recall, and Screening List Editing) between the Frontier l ocal 
Service. Inc. local STPs and BeiiSouth or other third-party local swrtch 

15.1.2.3 When the capability to route messages based on Intermediate Signaling 
Networit Identifier (ISNI) is generally available on BeiiSouth STPs. the 
BeiiSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection In similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

15. 1.2.4 SS7 Networit Interconnection shall provide all functions of the MTP as 
specified In ANSI T1 .111 . This includes: 

15.1.2.4.1 Signaling Data Link functions. as specified in ANSI T1 .111 .2; 

15.1.2.4.2 Signaling Link functions, as specified in ANSI T1 .111 .3: and 

15.1.2.4 .3 Signaling Network Management functions. as specified In ANSI T1 .111 .4. 

15.1.2.5 SS7 Network Interconnection shall provide ail functions of the SCCP 
necessary for Class 0 (basic connectlonless) service, as specified In ANSI 
T1 .112. In particular. this Includes Global Title Translation (GTT) and 
SCCP Management procedures. as specified In T1 .112.4 . Where the 
destination signaling point Is a BeiiSouth switching system or DB. or Is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 networit. SS7 Network Interconnection shall Include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point Is 
an Frontier Local Service. Inc. local or tandem switching system, SS7 
Network Interconnection shall Include Intermediate GTT of messages to a 
gateway pair of Frontier Local Service, lf'lc . local STPs, and shall not 
include SCCP Subsystem Management of the destination. 
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15. 1.2.6· SS7 Network Interconnection shall provide all funct1ons of the Integrated 

Services Digital Network User Part ( ISONUP). as specified in ANSI 
T1 .113. 

15.1.2 .7 SS7 Network InterconnectiOn shall prov1de all funct1ons of the TCAP. as 

specified in ANSI T1 .114. 

15.1.2 .8 If and when Internetwork MTP Routing Verification Test (MRVT) and 

SCCP Routlng Verification Test (SRVT) become approved ANSI 

standards and available capabilities of BeiiSouth STPs. SS7 Network 

Interconnection shall provide these functions of the OMAP. 

15. 1.2.9 SS7 Network Interconnection shall be equal to or better than the following 

performance requirements: 

15.1.2 .9.1 MTP Performance, as spec1fied In ANSI T1 .111 .6: 

15.1.2.9.2 SCCP Performance. as specified in ANSI T1 .112.5; and 

15.1.2 .9.3 ISONUP Performance. as specified in ANSI T1 .113.5. 

15. 1. 3 Interface Requirements 

15.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 

connect Frontier Local Service, Inc. or Frontier Local Service. Inc.­

designated local or tandem switching systems or STPs to the BeiiSouth 

SS7 network: 

15.1.3.1.1 A-link interface from Frontier Local Service. Inc. local or tandem switching 

systems: and 

15.1.3.1.2 B-link Interface from Frontier Local Service, Inc. STPs. 

15.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX-1 . In the Central 

Oftice (CO) where the BeiiSouth STP is located. There shall be a OS1 or 

higher rate transport Interface at each of the SPOts. Each signaling link 

shall appear as a OSO channel within the OS1 or higher rate Interface. 

SeiSouth shall offer higher rate OS1 signaling links for Interconnecting 

Frontier Local SeMc:e. Inc. local swrtch1ng systems or STPs with 
BeiiSouth STPs as soon as these become approved ANSI standards and 

available capablritles of BeUSouth STPs. BeJISouth and Frontier Local 

Service, Inc. will work jointly to establish mutually acceptable SPOI. 

15.1.3.3 BeUSouth CO shall provide inttaofftce diversity between the SPOts and 

the BeiiSouth STP, so that no single failure of intraotfice facilities or 

equipment shall cause the failure of both B-links in a layer connecting to a 
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BeiiSouth STP. BeiiSouth and Frontier Local Servtce. Inc. WJII work JOintly 

to establish mutually acceptable SPOI. 

15.1 3.4 The protocol interface requirements for SS7 Network lnterconnectton 

include the MTP, ISONUP. SCCP. and TCAP. These protocoltnterfaces 

shall conform to the following specifications: 

15.1 3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 

Specification (CCSNIS) Supporting N~ttwork Interconnection. Message 

Transfer Part (MTP). and Integrated Services Digital Network User Part 

(ISONUP): 

15.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 

Supporting Toll Free Service: 

15.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 

Supporting Call Management Service$; and 

15.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specttlcation (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

15.1 .3.5 BeliSouth ahaU set message screening parameters to block accept 

messages from Frontier local Service. Inc. local or tandem switching 

systems destined to any signaling point In the BeiiSouth SS7 network with 

which the Frontier Local Service. Inc. switching syatem has a legitimate 

signaling relation. 

1 5.1.4 SS7 Network Interconnection shall be equal to or better than all of the 

requirements for SS7 Netwol't( Interconnection set forth In the following 

technical references: 

15.1.4.1 ANSI T1 .110-1992 Amertcan National Standard Telecommunications­

Signaling System Number 7 (SS7) - General Information; 

15.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications­

Signaling System Nwnber 7 (SS7) - Message Transfer Part (MTP): 

15.1 .• . 3 ANSI T1 .111A-1994 Amer1can National Standard for TelecommunicatiOns 

- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 

Supplement: 

15.1.4.4 ANSI T1 .112-1992 American National Standard for TelecommunlcaUons -

Signaling System Number 7 (557) - Signaling ConnectJon Control Part 

(SCCP): 
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ANSI T1 .11J.1995 American National Standard for Telecommunrcations . 
Signaling System Number 7 (SS7) • Integrated Services Otgital Network 
( ISDN) User Part: 

ANSI T1 .114-1992 American National Standard for Telecommunrcations • 
Signaling System Number 7 (SS7) ·Transaction Capablhttes Application 
Part (TCAP): 

ANSI T1 . 115-1990 American National Standard for TelecommunicatiOns . 
Signaling System Number 7 (SS7) • Monrtoring and Measurements for 
Netwol't(a; 

ANSI T1 .116-1990 American Nal10nal Standard for Telecommunrcations­
Signaling System Number 7 (SS7) • Operations. Maintenance and 
Administration P1rt (OMAP): 

ANSI T1 .118-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
SpecifiCation (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 

(ISDNUP): · 

Bellcore GR-954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIOB) Service; 

Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service: 

Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services: and. 

Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connectlon Control Part (SCCP) and TransactJon 
Capabilities Application Part (TCAP). 

Bafc 811 and E811 

If Frontier Local Service, Inc. orders unbundled network elements. then 
Frontler Local Service. Inc. Is. also reapontlble for providing E911 to Its 
end usera. BefiSouth agrees to otfer acceu to the 911/E911 network 
purauant to the following terms and conditions and at the rates set forth m 
Attachment 11 . 
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16. 1 Definition 

16.2 

16.2.1 

16.2.2 

Basic 911 and E911 Is an additional reQuirement that provtdes a callor 
access to the applicable emergency service bureau by d~aling a 3-d•g•t 
universal telephone number (911) 

Requirements 

Basic 911 Service Provisioning. For Baalc 911 service. BeiiSouth wrll 
provide to FronUer Local Service, Inc. a list conalating of each munlctpallty 

that subscribes to Basic 911 service. The list will also provide. tf known. 

the E911 conversion date for each munlclpallty and. for network routrng 

purposes, a ten-<Siglt directory number representing the appropriate 
emergency answering position for each munlclpality subsetiblng to 911 . 
Frontier Local Service. Inc. will be reQuired to arrange to accept 911 calls 

from its end users In municlpallt• s that subscribe to Baste 911 service 
and tnmslate the 911 call to ttw 1ppropriate 10-dlgtt directory number as 

stated on the list provided by BeiiSouth. Frontier Local Service, Inc. will 

be required to route that call to BeiiSouth at the appropriate tandem or 
end office. When a munlclpality converts to E911 service. Frontler local 

Service, Inc. will be required to discontinue the Baalc 911 procedures and 

being using E911 prooedures. 

E911 Service Provl$ionlng. For E911 service, Frontier Local Service, Inc. 

will be required to Install a minimum of two dedicated trunks originating 
from the Frontier Local Service, Inc. serving wire center and terminabng to 
the appropriate E911 tandem. The dedicated trunks shall be. at a 
mlnlmum, os-o level trunks configured either as a 2-wire analog interface 
or as part of a digital (1 .544 Mbls) Interlace. Either conflguration shall use 

CAMA-type algnallng with mt.~.~ltlfrequency rMF") pulsing that will deliver 

automatJc number ldentlftcatlon ("ANn with the voice portion of the call. If 
the user Interface Is digital, MF pulses, as well as other AC signals, shall 
be encoded per the u-255 Law convention. Frontier Local Service, Inc. 

will be required to provide Be-IISouth daily updates to the E911 database. 
Frontier Local Service, Inc. will be required to forward 911 calls to the 
c.ppropriate E911 tandem, along wtth ANI, based upon the Cllrrent E911 
end ofrioe to tandem homing arrangement as provided by BeiiSouth. If 

the E911 tandem trunks are not available, Frontier Local Service, Inc. will 
be requlr~ to route the call to a designated 7-dlglt local number residing 

In the appropriate Public Service Answering Point ("PSAP"). This call will 
be transported over BeiiSouth's Interoffice network and will not carry the 
ANI of the calling party. Frontier Local Service, Inc. shall be responsible 
for providing BeUSouth with complete and accurate data for submission to 
the 911/E911 database for the purpose of providing 91 1IE911 to its end 

users. 
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Rates. Charges for 911/E911 service are borne by the municipality 

purchasing the service. BeiiSouth will impose no charge on Frontier Local 

Service. Inc. beyond applicable charges for BeiiSouth trunk~ng 

arrangements. 

Basic 911 and E911 functions provided to Frontier Local Serv1ce, Inc. 

shall be at least at panty wrth the support and services that BeiiSouth 

provtdes to lte customers for such s1mtlar functionality. 

Detailed Practices and Procedures. The detailed practices and 

procedures contained in the E911 Local Exchange Carrier Guide For 

Facility-Based Providers as amended from time to time during the term of 

this Agreement will determine the appropriate practices and procedure!! 

for BeiiSouth and Frontier Local Service. Inc. to follow in providing 

91 1/E911 services. 

17. Name (CNAM) 

The agreement for Calling Name (CNAM) with standard pric1ng ts included 

as part of this agreement In Attachment 13. Frontier Local Service. Inc. 

must provide to its account manager a written request with a requested 

activ~ttlon date to activate this service. If Frontier Local Service. Inc. Is 

interested in requesting CNAM with volume and term pricing, Frontier 

Local Service, Inc. must contact Its account manager to request a 

separate CNAM volume and term agreement. 
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BeiiSouth shall provide Frontier Local Serv1ce. Inc. Interconnection w1th BeiiSouth's 

network for the transmission and routmg of telephone exchange service and exchange 

access on the following terms: 

1. Local Tratnc Exchange 

1.1 Local Traffic. Local Traffic 1s defined as any telephone call that originates 

In one exchange and terminates in either the same exchange. or a 

corresponding Extended Area Service ("EAS"). The terms Exchange and 

EAS exchanges are defined and specified In Section A3 of BeiiSouth's 

General Subscriber Service Tariff. Until the Commission, the FCC or a 

court of competent jurisdiction determines, in a final and non-appealable 

order ("Order"), whether Enhanced Service Provider ("ESP") and 

Information Service Provider ("ISP") traffic 11 within the definition of Local 

Traffic. such tratnc will be held for payment until the jurisdiction of such 

traffic is determined. The Parties will maintain billing records identifying all 

such Enhanced Service Provider and Information Service Provider traffic 

as stated In General Terms and Conditions of this Agreement. 

1.2 lnterconnectlon Points. Local Interconnection Is available at any 

technically feasible point within BeiiSouth's network. Interconnection is 

currently available at the following points: 

1.2.1 Trunk-slde of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central otrice aos~nnect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled network element po1nts is also 

available. 

1.2.6 BefiSouth may provide local interconnection at any other technically 

feasible point Requests for interconnection at other points may be made 

through the Bona Fide RequesUNew Business Request process set out in 

Attachment 9. 

1.3 Percent Local Use. Each Party Wlil report to the other a Percentage Local 

Usage ("PLU"). The application of the PLU will determine the amount of 

local minutes to be billed to the other party. For purposes of developing 
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the PLU. each party shall consider every local call and every long 

d1stance call. excluding Intermediary traffic. EffectJve on the first of 

January. Apnl. July and October of each year. BeiiSouth and Front1er 

Local Service. Inc. shall prov1de a poSitive report updating the PLU. 

Detailed reqwements associated with PLU reporting shall be as set forth 

in BeiiSouth's Standard Percent Local Use Reporting Platform for 

Interconnection Purchasers. as 11 IS amended from time to t1me dunng th1s 

Agreement.. Notwithstanding the foregoing, where the terminat1ng 

company has message recording technology that Identifies the traffic 

terminated, such information. in lieu of the PLU factor. shall at the 

company's option be utilized to determ1ne the appropnate local usage 

compensation to be paid. 

1.3. 1 Percentage Interstate Usage'. For combrned Interstate and intrastate 

Frontier Local Service. Inc. traffic terminated by BeiiSouth over the same 

facilities, Frontier Local Service, Inc. will be required to provide a 

projected Percentage Interstate Usage ("PIU"} to BeiiSouth. All 

jurisdictional report requirements, rules and regulations for lnterexchange 

Carriers specified In BeiiSouth's Intrastate Access Services Tariff will 

apply to Frontier Local Service. Inc.. After Interstate and intrastate traffic 

percentages have been determined by use of PIU procedures, the PLU 

factor will be used for application and billing of local Interconnection 

Notwlthatandlng the foregoing, where the terminating company has 

message recording technology that Identifies tM traffic tenninated. such 

lnfonnatlon, In lieu of the PLU factor, shall at the company's option be 

utilized to determine the appropriate local usage compensation to be paid. 

1.4 Audits. On thirty (30) days written notice, each party must provide 

the other the ability and opportunity to conduct an annual audit to ensure 

the proper billing of traffic. BeiiSouth and Frontier Local Service. Inc. shall 

retain records of call detail for a minimum of nine months from which a 

PLU and/or PIU can be ascertained. The audit shall be accomplished 

during normal business hours at an office designated by the party being 

audited. Audit requests sha" not be submitted more frequently than one 

(1) time per calendar year. Audits shall be performed by a mutually 

acceptable Independent auditory paid for by the party requesting the 

audit. The PLU and/or PIU shall be adjusted based upon the audit results 

and shall apply to the U18Q8 for the quarter the audit was completed. to 

the usage for the quarter prior to the completion of the audit, and to the 

usage for the two quarters following the completion of the audit. If, as a 

result of an audit, either party is found to have overstated the PLU and/or 

PIU by twenty percentage points (20%) or more, that party shall reimburse 

the auditing party for the cost of the audit 
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1.5 Unidentified local traffic. Each party will prov1de the other w1th 1nformation 

that will allow it to distinguish Local from lntraLATA Toll traffic for 1ts 

customers. At a minimum. each party shall utilize NXXs 1n such a way 

that the other party shall be able to d1strngursh l ocal from lntraLATA Toll 

traffic for its customers and for rec1procal compensation purposes. 

Whenever BeiiSouth delivers traffic to Frontier local Servrce, Inc. for 

termination on the Frontier Local Service, Inc.'s networit, If BeiiSouth 

cannot determine becau!"e of the manner In which Frontier local Service. 

Inc. has utiliZed its NXX codes whether the traffic is local or toll. BeiiSouth 

will charge the applicable rates for ongrnating Intrastate nerwortt access 

service as reflected In BellSouth's Intrastate Access Service Tanff. 

BeliSouth will make approlprlate brlllng adjustments 1f Frontier local 

Service, Inc. can provide sufficient information for BeiiSouth to determ1ne 

whether said traffic Is local or toll. If BeliSouth deploys an NXX code 

across its local calling areas in such a manner that Frontier local Se,..,.ce, 

Inc. e~~nnot determine whether the traffic It delivers to BeiiSouth rs local or 

toll. this subsection shall apply to BeiiSouth and the Frontrer local 

Service, Inc .. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide 1ntermedlary 

tandem switching and transport services for Frontier Local Service, Inc.'s 

connection of its end user to a local end user of a telecommunications 

carrier where both the CLEC and telecommunications carrier are 

connected at the same tandem. Rates for Intermediary tandem sw1tchlng 

and transport wiU be as set forth In Attachment 11 . The Parties agree that 

any billing to another telecommunication carrier under this section shall be 

pursuant to MECAS procedures. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and Frontier Local 

Service, Inc. provide an access MfVice connection between an 

interexchange carrier r1xc·) and each other, each party will provide Its 

own access services to the IXC on a multi-bill, mufti-tariff meet·point basis. 

Eoch party will bill Its own access services rates to the IXC with the 

exception of the Interconnection charge. The Interconnection char,ge will 

be billed by the party providing the end office function. BeiiSouth will use 

the Multiple Exchange Carrier Access BlUing system to establish meet 

point billing for aJI applicable tratrlc. Thirty (30)-day billing periods will be 

employed for ttDte arrangements. The recording party agrees to provide 

to the initial blUing company, at no charge, the switched access detailed 

usage data wtthln no more than sixty (60) days after the recording data. 

The Initial billing company will provide the switched access summary 

usage data to all subsequent billing companies within 10 days of 

rendering the lnltlal bill to the IXC. Each company wm notify the other 

when It Is not feasible to meet these requirements 10 that the customers 
may be notified for any necessary revenue accrual associated with the 
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stgnificantly delayed recording or billing. As business requirements 

change data reportmg requirements may be modified as necessary 

1.7.1 Where either company has been not1fied that the other company has a 

Billing Guarantee Practice. each company so notlned (the ln1tlal Billing 

Company or the recording company) will be held liable for any access 

revenues which it has caused to be determmed unblllable under the 

guidelines of such Billing Guarantee Practice of the other company. Each 

company will provide complete documentation to the other to substantiate 

any claim of unblllable access revenues. A negotiated settlement w1ll be 

agreed upon between the companies. 

1. 7.2 Each company will retain for a minimum penod of sixty (60) days, access 

message detail suffiCient to recreate any data which Is lost or damaged by 

their company or any thll'd party involved in processing or transporting 

data. 

1 . 7.3 Each company agrees to recreate the lost or damaged data within forty­

eight (48) hours of notification by the other or by oil authorized third party 

handling the data. 

1. 7.4 Each company also agrees to process the recreated data within forty­

eight (48) h9urs of receipt at its data processing center. 

1 . 7.5 All claims should be filed with the other company within 120 days of the 

receipt of the date of the unbiJiable usage. 

1. 7.6 The lnitJaJ Billing Company shall keep records of Its billing activities 

relating to joinUy-provlded Intrastate and Interstate access services In 

sufficient detail to permit the Subsequent Billing Company to, by formal or 

informal review or audit. to verify the accuracy and reasonableness of the 

jointly-provided access bUfing data provided by the Initial billing Company. 

Each company agrees to cooperate in such formal or informal revteWS or 

audits and further agrees to jointly review the findings of such 1'8Vlews or 

audits In order to reaolve any differences concerning the findings thereof. 

1 .8 Rates. Rates for Interconnection for local traffic on the Be11Sou1h network 
as set out In this s-x:tlon are set out in Attachment 11 . Compensation for 

Interconnection is reciprocal, as set out In Section 8 below. 

2. Exchanae of lntraLATA toll traffic 

Exchange of lntralATA toll traffic between BeUSou1h and Frontier Local 

Service, Inc. netwofb thlll occur as follows: 
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2.1 lntraLATA Toll Traffic. lntraLATA toll traffic Is traffic that 1s not Local 

TraffiC as defined in Section 1.1 above. 

2.2 Compensation for intraLATA toll traffic. For termmating 1ts toll traffic on 

the other company's network, the onginatlng party will pay the term1nat1ng 

party BeiiSouth's current intrastate or Interstate, whichever Is appropnate. 

terminating switched access tanff rate. incJusive of the InterconnectiOn 

Charge and the Carrier Common Line rate elements of the SWitched 

access rate. See BeiiSouth's Intrastate or Interstate Access Services 

Tarfff. The appropriate charges wlll be determined by the routing of the 

call. If Frontier Local Service, Inc. Is the BeiiSouth end user's 

presubsCiibed lnterexchange carrier or if the BeiiSouth end user uses 

Frontier Local Service. Inc. as an lnterexchange carrier on a 101XXXX 

basis, BeiiSouth will charge Frontier Local Service. Inc. the appropnate 

BeiiSouth tariff charges for originating switched access services. 

2.3 AddltlonaJ Interconnection. To the extent Frontier Local Service. Inc. 

provides lntraLATA toll service to Ita customers. It may be necessary for 11 

to Interconnect to additional BeiiSouth access tandems that serve end 

offices outside the local calling area. 

2.4 Compensation for 800 Traffic. Each party shall compensate the other 

pursuant to the appropriate originating switched access charges. Including 

the database query charge, for the origination of 800 traffiC terminated to 

the other party. 

2.5 Records for 800 Billing. !Each party will provide to the other the 

appropriate records necessary for billing lntriLATA 800 customers. The 

records provided will be In a standard EMR format for a fee of $0.013 per 

record. 

2.6 800 Access Screening. Should Frontier Local Service, Inc. require 800 

Access Ten Digit Screening Service from BefiSouth, It shall have signaling 

transfer points connecting directly to BeriSouth's local or regional signaling 

transfer point for service control point database query Information. Frontier 

Local Setvlce, Inc. shall utilize SS7 signaling links, ports and usage as set 

forth in Attachment 2. Frontier Local Service, Inc. will not utilize SWitched 

access FGO M"Vice. 800 Access Ten Digit Screening Service 1s an 

originating service that Ia provided via 800 Switched Access Service trunk 

groups from BeiiSouth's SS7 equipped end otnce or access tandem 

providing an IXC identlftcatlon function and delivery of a call to the IXC 

based on the dialed ten digit number. The terms and conditions for this 

service are set out In BeiiSouth's Intrastate Access Services Tanff as 

amended 

3. Methods of lnterconnectJon 
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Interconnection for telephone exchange seMce and exchange access 

shall be either at BeiiSouth access tandems. local tandems and/or at 

BeiiSouth end offices wrthin a local calling area or other authonzed area 

(e.g., an Extended Area Service Zone). or by multiple tandem access as 

set forth in 3. 1. Interconnection is avatlable through: ( 1) v1rtual 

collocation: (2) physical collocation: and (3) Interconnection via purchase 

of fac1lities from either party by the other company. 

3.1 Multiple Tandem Access. Within each LATA. Frontier Local 

Service. Inc. mtnt Interconnect at all BeiiSouth access tandems 

where Frontier Local Service, Inc. NXXs are "homed." However. rf 

Frontier Local Service, Inc. does not have NXXs homed at each 

access tandem within a LATA and elects not to interconnect at 

such access tandems where no NXXs are homed, Frontier Local 

Service, Inc. must order MTA In each access tandem within the 

LATA where it Interconnects to the extent it desires to terminate 

traffic to customers served through access tandems In the LATA to 

which Frontier Local Service, Inc. has not Interconnected. MTA 

shall be provisioned In accordance with BeiiSouth's Ordering 

Guidelines. 

With MTA, both parties agree that mutual and reciprocal compensation for 

local traffic will be based on the Local Interconnection (Call Transport and 

Termination) rates specified in Attachment 11 on a statewide basis. 

Trunk Groupe 

BeiiSouth and Frontier Local Service, Inc. shall establ1sh Interconnecting 

trunk groups between networks. Trunks may be either one-way or two­

way. Two-way trunkJng may be provided by BeiiSouth consistent with 

BeiiSouth engineering specifications. Local and lntral.ATA traffic only 

may be routed over the same one-way trunk group. All terms and 

conditions. as well as charges. both non-recurring and recurring. 

astoelated with Interconnecting trunk groups between BeiiSol!_.., and 

Frontier Local Service, Inc. shall be as set forth In Section E.6 of the 

appropriate BefiSouth Intrastate or Interstate access tariff. Requests for 

altemattve trun«Jng arrangemerrts may require submission of a Bona Fide 

Request/New Business Request via the Bona Fide Request/New 

Business Request Process set forth In Attachmerrt 9. 

5. Networtt Deakin and Management for lnwrconnectJon 

5.1 Network Management and Changes. Both parties will work cooperatively 

with each other to Install and maintain the most effective and reliable 

interconnecteo telecommunications networks. Including but not limited to. 
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the exchange of toll-free mamtenance contact numbers and escalation 

procedures. Both parties agree to provide public notice of changes m the 

Information necessary for the transmiSSion and routing of serv•ces usmg 

its local exchange faciht1es or networks. as well as of any other changes 

that would affect the interoperabllity of those facilities and networks. 

5.2 Interconnection Technical Standards. The Interconnection of all networks 

will be based upon accepted industry/n&tlonal guidelines for transm•ss10n 

standards and traffic blocking criteria. Interconnecting facil ities shall 

conform, at a minimum, to the telecommunications industry standard of 

05-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 

point, Signaling System 7 ("SSr) connectivity is reqwed at each 

inten:onnectlon point. BeiiSouth will provide out-of-band signaling us1ng 

Common Channel Signaling Access Capability where technically and 

economically feasible, in accordance wtth the techmcal specifications set 

forth in the BeiiSouth Guidelines to Technical Publication, TR-TSV-

000905. Facilities of each pal'ty shall provide the necessary on-hook. off­

hook answer and disconnect supervision and shall hand off calling 

number 10 (Calling Party Number) when technically feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 

and routlng of telephone exchange service and exchange access that 

each party provides to each other will be at least equal in ouality to what it 

provides to itself and any subsidiary or affiliate, where technically feasible. 

or to any other party to which each party provides local Interconnection. 

Attachment 2 contains detailed service descriptions. technical 

requirements and quality measures provided to each other. 

5.4 Network Management Controls. Both parties will work cooperatively with 

each other to apply sound network management principles by invoking 

appropriate networi< management controls, e.g .. call gapping. to alleviate 

or prevent network congettion. 

5.5 Common Channel Signaling. Both parties will provide LEC-to-LEC 

Common Channel Signaling ("Ccs·) to each other, where available. In 

conjunction wtth all traffic In order to enable full interoperability of CLASS 

features and functions except for call return. All CCS signaling 

parameters Yt~l be provided, including automatic number identification 

("ANij, originating line Information ("OLij calling company category, 

charge number, etc. All privacy Indicators will be honored, and each party 

will cooperate with each other on the exchange of Transactional 

Capabilities Application Part ('TCAP") messages to facilitate full 

lnteroperabillty of CCS-based features between the respective networks. 

5.6 Forecasting Requirements. 
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5.6.1 The Parties shall exchange techmcal descriptions and forecasts of therr 
Interconnection and traffic requirements In sufficient detail necessary to 

establish the Interconnections required to assure traffic completion to and 
from all customers In their respectNe designated service areas. 

5.6.2 Both parties shall meet every six months or at otherw•se mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 

its traffic and volume requirement.s for tne interconnection and network 

elements provided under this Agreement, In the form and In such detail as 

agreed by the Parties. Seotlon 5.6.3 contains guidelines regarding trunk 

forecasts, the forecast meetings and meeting Intervals, that the Parties 
can use to fonn the basis of their agreement. The Parties agree that each 

forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information· under Section 9 of the General Terms and Conditions - Part 

A of this -.greement. 

5.6.3 The trunk forecast should Include trunk requirements for all of the 
Interconnecting trunk groups for the current year plus the next two future 

years. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 

regionally or geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often if the forecast is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%, 

whichever is greater. Either Party should notJfy the other Party If they 
have measurements Indicating that a trunk group is exceeding its 
designed caU carrying capacity and Is Impacting other trunk groups in the 
networtt. Also, either Party should notify the other Party If they know of 

situations In which the trafl'lc load Is expected to Increase significantly and 
thus affect the Interconnecting trunk requirements as well as the trunk 
requirements within the other Party's networtt. The Parties agree that the 
forecast Information provided under this Section shall be deemed 
•Conftcfential lntonnatJon• under Section 9 of the General Terms and 

Conditions of this Agreement. 

5.6.4 For a non-binding trunk forecast, agreement between the two Parties on 

the trunk quantities and the tlmeframe of those trunks does not Imply any 
liability for failure to perfonn If the trunks are not available for use at the 
required time. 

5.7 Call Information. BeiiSouth and Frontier Local Service. Inc. will 
exchange the proper call Information, I.e. originated call company number 
and destination call oompany number. CIC, and OZZ. Including all proper 
translations for routing between networks and any Information necessary 
for billing. 

01/13199 



6. Partty In Ordering and Provisioning 

Attachment 3 
Page 10 

BeiiSouth shall provide interconnection ordering and provlsion1ng services 
to Frontier Local Service, Inc. that are equal to the ordenng and 
provisioning services BeiiSouth provides to itself. Detailed procedures for 
ordering and provisioning BeiiSouth Interconnection services are set forth 
in the Local Interconnection and Facility Basej Ordering Guide. 

7. Loc.l Dialing Partty 

Each party shall provide loeal dialing parity, meaning that each party·s 
customers will not have to dial any greater number of digits than the other 
party's customers to complete the same call. In addition. under equivalent 
interconnection arrangements, Frontier Local Service. Inc. local service 
customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-dial delay, call completion rate and 
transmission quality. 

8. Local lntercOMKtlon Compensation 

8.1 The Parties shall provide for the mutual and reciprocal recovery of the 
coati of transporting and terminating local calls on each other's networt<. 
The partJes agree that charges for transport and tecminatlcn of calls on Its 
respective netwoiQ 818 as set forth in Attachment 11. When BeiiSouth 
chooses to purchase transport from Frontier Local Service. Inc. for 
delivery of BeUSouth originated traffic to Frontier Local Service, Inc., 
BeiiSouth will pay Frontier Local Service. Inc. for transporting BeiiSouth 
originated tramc from Frontier Local Service, Inc.'s point of presence 
located wltNn the LATA In which the call originated to the V & H 
coordinates of the Frontier Local SeMce. Inc. terminating NPAINXX In the 
same LATA. 

8.2 The delivery of tratnc which transits the BeiiSouth networ1< and is 
tranaport8d to another carrier's netwo11< is exduded from any BellSouth 
biiMng guarantees and will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this tratrlc Is 
contJngent upon Frontier Local Service, Inc. negotiating and executing 
valid contractual agreements or the placement of valid orders with the 
terminating carrier for the receipt of this traffic through the BeiiSouth 
netwotk. BeliSouth wiU not be liable for a.ny compensation to the 
terminating a.rrier. An agreement or valid order with the terminating 
carrier will be ett.bllshed prior to the deflvery of any transit tratrlc to 
BeiiSouth d..uned for the particular carrier's networ1t. Further, Frontier 
Local Service, Inc. aQrees to compensate BeliSouth for any charges or 
costa for the delivery of transit traffic to a connectJng carrier on behalf of 
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Fronlter Local Serv1ce. Inc. for whtch a vahd contract o; order has not 
been established. Additionally. the Parties agree that any b1lhng to a th1rd 
party or other telecommun1catJons earner under this section shall be 
pursuant to MECAB procedures. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformahon 
Service Providers (ISPs). ESP/ISP traffic shall not be 1ncluded 1n the local 
interconnection compensation arrangements of this Agreement 
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1.1 Right to occupy. BeiiSouth hereby grants to Front1er Local Service. Inc 

a nght to occupy that certain area destgnated by BeiiSouth w1th1n a BeiiSouth Prem1ses. 

of a s1ze and dimensiOn which IS spec~fied by Frontier Local SeMce. Inc. and agreed to 

by Be11Sou1h (here1nafter "Collocabon Space"). BeiiSouth will desrgn and construct a 
wall or other delineation to establish a clear dlvtStOn between the ColloCation Space and 

other area• of lht Ctntrel Office dedlctled to BeiiSouth'a uae. htrtineftor, "Common 

Area·. Be )oulh will prorate the costs for such common are• conatructlon pursuant to 

Section 4.7 follow1ng. 

1.2 Use of space. FrontJer Local Service, Inc. shill use the CollocatiOn 

Space for the purposes of Installing, maintaining and operating Fron11er Local Servrce. 

Inc.'s equipment (to Include testing and monitoring equipment) which is used to 

rnterconnect with BeiiSouth services and facilities for the provrslon of 

telecommunications services. Pursuant to Ar1lcle 3 following, Fronber Local Service. Inc. 

may at Its option, place Frontier Local Service. Inc.-owned fiber entrance faetlitles to the 

Collocabon Space. In eddition to, and not 1n lieu of. interconnection to BeiiSouth serv~ces 

and facilities. :=rontier Local Service. Inc. may connect to other 1nterconnectors wtthln the 

designated BeiiSouth Central Office (including to Its own virtual or physical collocated 

arrangements) through fiCilitles designated by Frontier Local Service. Inc.. The 

Collocation Space may be used for no other purposes except IS specifically descrrbed 

herein or authoriz.ed in wnting by Bell South. 

1.3 No right to subleaM. Frontier Local SeMce. Inc. may not provide or 

make available space within the collocation space to any third party. An y violation or this 

provision shall be deemed a material breach or this Agreement 

1.4 ~tel and chatp!!. Frontier Local Service, Inc. agrees to pay the rates 

and charges identified 1t Exhlblt A a!Wched hereto. 

1.5 Availability of Space. Bell South will permit Frontier Local Service. Inc. to 

physically collocate, pursuant to the terms of this Attachment 4 , at any BeiiSouth 

Premises, un1eta BellSouth t.s detarm1ned th.at there ta no space av1llable due to 

space limitations or due to technfcal1nfuaibility. Such determlnatloM shall be subject to 

the following condition: after notifying Frontier Local Service, Inc. tNt BellSouth has no 
available apece In 1 pa~lar Premt .... BeJISouth must timely file 1 petition With the 

Commisalon pursuant to 47 U.S.C. § 251(c)(6). BeiiSouth will maintain a waltJng lilt of 

customers on a flrat come, first served buis. BeiiSouth will notify the 

telecommunications carriers on the waiting list when apace becomes 1vailable according 

to how much apace becomn avallab,. and the poaltJon of let.oommunlcatlons carrier on 

aald waiting list. BeiiSouth wtn post a Carrier Nobficatlon letter on BeiiSouth's 

Interconnection website as a general notice thlt space in a Premises has become 

available. Upon request BeiiSouth will advise Frontier Local Service. Inc. as to Its 
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pOSition on the hst. Notw1thstandmg the forego1ng. should any state regulatory agency 
1mpose a different procedure regardmg the ass1gnment or space 1n a central office where 
space has been prev1ously unavatlable. that procedure shall supersede the requ~rements 
set forth herein. 

2. OCCUPANCY 

2.1 Commencement Date The "Commencement Date· snail be the day 

Fronber Local SeMCe. Inc 's equ1pment becom&$ operatiOnal as descnbed 1n Article 2 2. 
following. 

2.2 Occu!)lncy BeiiSouth will notify Frontier Local Serv1ce, Inc. '"wnt1ng that 

the Collocation Space Is ready for occupancy. Frontier Local Serv1ce, Inc. must place 

operabonal telecommunications equipment In lhe Collocation Space and connect w1th 

BeiiSouth's networl!. within one hundred e1ghty ( 180) days after rece1pt of such not1ce. 
Frontier Local Service. Inc. must notify BeiiSouth In wnt1ng that collocation equipment 

Installation Is complete and is operational w1th BeiiSouth's netwot1(. BeiiSoulh may. at its 

opbon. not accept orders for Interconnected service until receipt of such notice. If 
Frontier Local Service. Inc. fails to place operational telecommun1cabons eqUipment In 
the Collocation Space within 180 days and such fa~ure continues for a penod of th1rty 
(30) days after receipt of wntten nobce from BeiiSouth. then and 1n that event Fronber 
Local Service. Inc.'s nght to ocaJpy the Collocation Space term1nates and BeiiSouth 
shall have no further obligations to Frontier Local SeMCe. Inc. With respect to said 
Collocation Space. Termination of Frontier Local Service. lnc.'a rights to the CollocatiOn 

Space pursuant to this paragraph aha11 not operate to release Frontier Local Service. Inc 
from •Is obligation to relmbu!'M BeiiSouth for all costs reasonably lnaJrred by BeiiSouth 
In preparing the Collocation Space. but rather such obligation shall survive th1s 
Agreement For purposes of this paragraph, Frontier Local Service. Inc.'s 

telecommunication• equipment wilt be deemed operational when cross-connected to 
BeiiSouth's network for the purpoae of service provision. 

2.3 Termination. Frontier Local SeMce. Inc. may term1nate occupancy 1n a 
partJQ.IIar Cc.llocation Speoe upon thirty (30) days pnor wntten nobce to BeiiSouth. UpOn 
termination of such occupency. Frontier Local SeMce. Inc. at Ita expense shall remove 
1ta equipment and other property from the CollocatiOn Space. Frontier Local Service, 
Inc. shall have ttllrty (30) days from the termination date to complete such removal: 
provided, however. that Frontier Local ServiCe, Inc. shell conllnue payment of monthly 
fees to BeiiSouth unbl auch date as Frontier Local Service. Inc. has fully vacated the 
Collocetion Space. Should Frontier Local Service. Inc. fail to vacate the Collocation 
Space within thirty (30) days from the termination date. BeiiSouth shall have the right to 
remove the equipment and other property of Frontier Local Service. Inc. at Frontier Local 
Service. Inc.'s expense and with no liability for damage or Injury to Fronller Local 
SefVICt, Inc.'s property unlns caused by the gross negligence or Intentional misconduct 

of BefiSouth. 

3. USE OF COLLOCATION SPACE 
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3.1 Equipment Type BeiiSouth permits the placement or equtpment '" the 

Phys1cal Collocation arrangement where such equtpment •s utilized for the purJ; · es or 

provld1ng telecommunication serv~ces through 1nterconnectJon or through a ... :;s to 

unbundled netwoft( elements Where that equ1pment can also prov1de 1nforma11on 

serv1ces. the telecommunlcabons camer may offer Information serv1ces through the 

same arrangement. so long as 11 IS also ortenng teler.Qmmumcations servtces through 

the same arrangement. BeiiSouth will not perm1t collocation of equ1pment that w•ll be 

used only to provide enhanced servtces or mformat1on services BeiiSouth will not 

accept collocation requests from entJties that are not telecommunications came~ 

3.1 1 Such equ1pment must at a mlmmum comply wtth the BeiiCore 

Networit Equipment Butld1ng Systems (NEBS) General 

Equipment Reqwements and National Electnc Code standards. 

3. 1.2 Frontier Local Service. Inc. shall not use the Collocatton Space 

for mar1tebng purposes. Fronber Local Serv•ce. Inc. shall place 

no s1gns or martong of any k1nd (except for a plaque or other 

identificabon affixed to Fronuer Local Service, Inc 'a equ1pmen1 

and reasonably necessary to ldtnUty Frontier Local Service. 

lnc.'a equipment. and which shall include a list or emergency 

contactt With telephone numbe~). 1n the area surrounding the 

Collocabon Space or on the grounds of the Prem1ses houstng 

the Collocation Space. 

3.2 Entrance Facilities. Frontier Local Service. Inc. may elect to place 

Frontier Local Service, Inc.-owned or Frontier Local Service. Inc.-leased entrance 

faalitlea into the Collocation Space. BeiiSouth will designate the point of interconnection 

In clOM proximtty to the Premises building housing the Collo<.ation Space, such as an 

entrance manhole or a cable vault which are physically acceastble by both parties. 

Frontier Local Service, Inc. will provide and ;: ace fiber cable at the point of 

interconnection of sufficient length to be pulled through conduit and into the splice 

location. Frontier Local Service, Inc. will provide a sufficient length of fire retardant riser 

cable, to Which the entrance cable will be spliced, which wtll extend from L''le splice 

location to the Frontier Local Service, Inc.'s equipment tn the Collocation Space. Frontier 

Local Setvk:e. Inc. must contact SeiiSouth for instructlons prior to plaang the entrance 

facility cable In the manhole. Frontier Local Service, Inc. is responstble for maintenance 

of the entrance facJiitlet. 

3.2.1 Dual entrance. BeiiSouth wlll provide at least two mterconnectlon 

po~nts at each Premises where there are at least two such InterconnectiOn points 

available and where capeclty exists. Upon receipt of a request for collocation under this 

Agreement. BefiSouth shall provide Frontier Local Service, Inc. with informat1on 

regarding BeiiSouth'a capacity to accommodate dual entrance facilities. If conduit In the 

serving manhole(s) Is available and Is not reserved for another purpose for utlllzatton 

Within 12 months of the receipt of an appllcatlon for colloCation. BeiiSouth will make the 

requested conduit apece available for Installing a second entrance facility to Frontier 

Local Service, Inc.'s al"''8ttgefTle(l The location of the serving msnhole(s) will be 

determined at the sole d1scretion of BeiiSouth Where dual entrance Is not ava1lable due 

to lack or capacity, BellSouth will eo atate In the Appllcetton Responae. 
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3 2.2 Shared Use Frontier Loe~l Servtce, Inc may uuhze spart 

capactty on an extstlng lnterconnector entrance facthly for the purpose of provtdtng an 

entrance facality to another FrontJer Local Serv•ce , Inc. collocatiOn arrangement wtthtn the 

same BeiiSouth Premtses. 

3.3 Splicing In the Entrance Manhole. Although not generally permttted. 

should Frontier Local Service. Inc. request a sphce to occur tn the entrance manhole{s). 

BeiiSouth. at tis sole dtscretiOn. may grant such a reqJest. provtded that BeiiSouth wtll 

not unreasonably withhold approval of requests to make such a sphce. When the 

request for 1 api~Ce 11 granted to Frontier Local Service. Inc. by BeiiSouth. FroniJer Local 

Service. Inc. shall ensure its employees or agents entenng and/or performtng wor1< '" 

the entrance manhole(a) are trained and comply with BeiiSouth procedures and OSHA 

reqw ements regarding access to manhOles and that BeiiSouth pel'10nnel are nottfied 

and present for all entrances and work performed In the entrance manhole(s). Manhole 

covers shall be property closed and secured at the conclusion of entry and/or wor1<. 

Advance notification to BeiiSouth shall occur at a mtnlmum of 48 hours prior to desired 

entry for normal work activities and at a mtntmum of 2 hours prior to desired entry in an 

out of service condition. 

3.4 Demarcation Point. A potnt-of-termtnation bay(a) wtll designate the 

potnt(a) of interconnection between Fronber Local Service. Inc.'s equtpment and/or 

network and BeiiSouth'a network. Each party Will be responsible for matntenance and 

operation of all tquipmont/f,cilitlef on Ita aide of the demar ::atlon point. Frontier Local 

Service, Inc. may, at ill option, provide its own point-of-termination bay( a) in accordance 

with BeiiSouth'a guidellnea and apedficatlona, which BeiiSouth Will provide upon request. 

Frontier Local Service, Inc. or ttl agent may perform all requtred maintenance to 

equipmentlfaciHtles on ita side of the demarcation pomt. pursuant to subsectiOn 3.5. 

following, and may aelf-provfalon cross-<:e>nnects lhlt may be required Wlthtn the 

collocation space to activate service requests. Wlth the exception of cross-connects 

provisioned as set forth in this subsection, a certlfled vendor ia required to perform all 

other equipment installation or provisJonlng activttlea within the collocatiOn space, 

pursuant to Section 4 .3. 

3.5 Frontier Local Service, Inc.'s Equipment and Facllitlea. Frontier Local 

Service, Inc. Ia aolely responsible for the layout, design. englne(!lring, testmg, 

performance, MOnitoring, maintenance, and repair of the equipment and facllitles used 

by Frontier Local Service, Inc. In the Col~tion Space. Without limitation of the 

foregoing provfalona, Frontier Local Ser'VIce, Inc. WIU be responsible for servtcang, 

supplying, repalttng, lnatalling and matntalnlng the following: (1 ) Clble(a): (2) equipment: 

(3) polnt-of-4ermlnatlon cre.ss-conneeu: (4 ) potnt of termination maintenance, tncludtng 

replacement fuaea and circuit breaker reatoration, if not performed by BeiiSouth: and (5) 

connection ceble(a) and assoclated equipment which may be required within the 

Collocahon Space to the points of Interconnection. 

3.8 e.aement Spec!. From time to time BeiiSouth may requlre access to the 
Col~tlon Spec». BeiiSouth retains the right to acoeu such apace for the purpose of 

making equipment and building modifications (e.g., running, altenng or removing rtcJc.lng. 

duca, electrical wiring, HVAC, and cablea). BeUSouth will gl...- reasonable notice to 
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Fronber LOCII Servtoe, Inc. wtten access to the Colloca110n Space 1s reqwed Front1er 

Local Serv1ce. Inc. may elect to be present whenever BtiiSouth performs worll '" lhe 

Collocation Space. The Partiea agreo lhet Fronrter Local Strvtet, Inc will nor btar any 

of the txptnH ll~ltd with lhtt work 

3 7 Access and Adm1n1strat10n Fronller Local Sei"Vlce. Inc. shall have access 

to the Collocation Space twenty-four (24) hours a day. seven (7) days a week. Fronher 

Local Serv1ce. Inc. agrees to provide the name and SOCial secunty number of any 

employee. contractor. or agents provided With access keys (e g. keys or access cards) 

prior to the ISSuance of sa1d access keys Fronber Local Service. Inc. agrees to be 

responsible for the retum of all uid keya rn lht P<-llllslon of Frontier Local Serv1ce. Inc 

employee~ , contractor. or agtnta atltr ttrminaUon of tht employment relationship or 

contractual obligation with Frontltr Local Service. Inc.. A HCunty escort w111 be reqwed 

at Central Offtces where separate. aecured Ingress and egrus are not available and 

access would require Frontier Local SeMce. Inc. to traverte restncted areas. BeiiSouth 

shall un 1t1 bell ttfom to provide tngrau and tgrtaa to tht Collocation Space, where 

phyaieally and economleally ftaalblt to BeiiSouth, that WIH not reqwe Frontier Local 

Service. Inc. to traverse reatncted areas of the Central Office. For central offices 1n 

which an eacort Is required, BeiiSouth will establish procedures to prov1de expedited 

acceu In the event of an emergency Such procedures Wll, at a minimum, assign 

Frontier Local Service, Inc.'s request for accesa a prionty 1tve1 at panty With that wtllch 

BetiSouth asalgna itself or any other telecommun1eaUona service provider for s1m1lar 

central office emergencles. FrontJer Local Service, Inc.'s operation and employees. 

agents and contractors shall conform to current OSHA regulaUont and all other 

governmental rvtea, Otdlnancea, and statures pertaining to operations \.~~~n a 

commercial environment. Frontier Local Service, Inc.'s employees. agents and 

contractors are responsible for being aware of the fire pravantlon and evacuation 

procedures tn each ColloeaUon Space. BeiiSouth shall Identify the location of such 

procedures dunng the walkthrough conducted pursuant to tection 4.3.3. here1n. Frontier 

Local Servtee, Inc. acknowledges that the Collocation Space is contained Within a 

seGYre, limited acceu location and as such shall cauae rts employees. agents and 

contractors to conduct themselves as to maintain the aecunty of the locabon. Such 

conduct shall Include. but not be limited to requ1nng all Fronber Local Servtce. Inc. 

employees, agents. or contractors to display an 1dentlfieatlon badge lsaued by Frontier 

Local Service, Inc. or a Cettifled Vendoc' which contains a current photo. the Individual's 

name and company name/logo, gUirdlng agamst and taking necessary steps to prevent 

unauthonzed acoeu, e.g. exterior open1ngs such as dOOrl and windows or mtenor 

security openings shall not be left open or unattended, preventing unauthonzed v1s1tors 

of Fronder LOCII Setvlce. Inc. employees, agents or contractort from entenng the 

premises. Frontler Local s.tvloe. Inc. agrees to comply with all taws, ordinances and 

regultUons etr.cting the use of the CollocatiOn Space Upon exp1ratJon of this 

Agreement. Frontier Local Service, Inc. shall surrender the CollocatiOn Space to 

BeiiSouth in the ume condition as when first occupied by the Frontier Local Serv1ce. Inc. 

except for onfinary wear and tear. 

3.8 tnterlerence or Impairment. Notwithstanding any other provtsJons of this 

Agreement. equipment and faciUtlel placed In the Collocation Space shall not Interfere 

with or Impair aervk:e ~ by BeiiSouth or by any other lnterconnector located In the 

Central Offtce; lhall not endanger or damage the facilities of BeUSouth or of any other 
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lnterconnector, the CollocatiOn Space. or the Central Office; shall not comprom1se the 

pnvacy of any communications earned tn. from. or through the Central Office. and shall 

not create an unreasonable nsk of 1n1ury or death to any mdiVIdual or to the publiC If 

BeiiSouth reasonably detenntnes that any equtpment or faethltes of Frontter Local 

Servtce, Inc. violate the proviSIOns or lhtS paragraph, BeiiSoulh shall gtve Wrttten nollce 

to Fronber Local SeMce. Inc .. whtch notice shall dtrect Fronber Local Serv1ce. Inc to 

cure the vtolallOn Wtlhtn forty-etght (48) hours of Frontier Local SeMce. Inc s actual 

rece1pt of wntten nobce or, at a m1n1mum. to commence curabve measures w1th1n 24 
hours and to exercise reasonable diligence to complete such measures as soon as 

posatble lMrtafttr. After receipt of the notice, the parties agree to consult lmmed.ately 

and, if neee11ary. to tnspect the arrangement. If Frontier Local SeMce. Inc. fatls to take 

curatiVe ac:Uon within 48 hoors or If the vtolahon 11 of a character wh1ch poses an 

1mmedlate and substantial threat of damage to property, 1n1ury or death to any person. or 
mterferencelimpainnent of the servteeS provided by BeiiS<xllh or any other 

interconnector. then and only In that event BeiiSouth may take such action aa 11 deems 

appropnate to correct the violation. tnduding w1lhout llrrutabOn the InterruptiOn of 

electrical power to Frontier Local SeMce. Inc.'s equipment BeiiSouth w1ll endeavor. but 

is not required, to provide notlce to Frontier Local Service. Inc. pnor to taking such actiOn 

and shall have no liability to Frontier Local Service, Inc. for any damages analog from 

such action, except to the extent that such action by BeiiSoulh constttutes Willful 

· conduct 

3.9 Personalty and ttl Removal. Subject to requnments of thiS Agreement. 

Frontier Local Setvice, lne. may place or Install In or on the Collocation Space such 

facilities and equipment, Including storese for and spare equ1pment, as 11 deems 
desirable for the conduct of business: Provided that such eqUipment IS 

telecommunications equipment, does not violate floor loading requ~tements, Imposes or 

could Impose or contains or could contain environmental ccmJitiona or hazards. Persor.al 

property, faciJities and equipment placed by Frontier Local Service. Inc. in the CollocatiOn 

Space shall not become • part of the Collocation Space, even if na11ed. screwed or 

othei'Wlse fastened to the Collocation Space. but shall retain thetr status as personalty 

and rr.ay be removed by Frontier Local Servtce, Inc. at any time. Any damage caused 

to the Collocation Space by Frontier Local Service. Inc.'s emplOyees. agents or 
representatives during the removal of such property shall be promptly repaired by 

Frontier Local S.rvlce, Inc. at ill expense. 

3.10 Alterations. In no case shall Fronber Local Service. Inc. or any person 

acting on behalf of Frontier Local Service. Inc. rr.ake any rearrangement. 
modification, Improvement. add1b0n. repair, or other alteretton to the 

Collocation Space or the BeiiSoulh Centtal Office without the wntten 

consent of BeiiSouth, which consent shall not be unreasonably withheld. 
The cost of any auch speCialized alterabons shall be paid by Frontier 

Local Servio,, Inc .. 

3.11 Janitorial Servtc::e. Fro(ltltr Local Servtce, Inc. ahall be responsible for 
the general upkeep and cleaning of the Collocation Space arid shall 
arrange dit*:tly wrth a BeiiSouth cert.tfled contractor tor janltonal Mrvtcea 
BeiiSouth ahall provide a cr.t of auch contractors on a slte-apeclfec ba111 

upon requeat. 
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4 .1 ApplicatiOn for Space. Frontier Local SeMce. Inc shall subm1t to 

BeliSouth a complete and accur1tt Appl1ca11on 1nd InQuiry document. together Wl th 

payment of the Apphcalion FH 11 staltd 1n Exh1b1t A The Apphcat1on shall conta1n a 

detailed description and schematic draWlng of the equ1pment to be placed .n Frontier 

local ServiCe. Inc.'s CollocatiOn Space(s) and an estimate of the amount of square 

footage required. 

4 .1. 1 Application Response.. Bell South w111 respond w1th.n lh1rty (30) 

bustness days of rece pt of a complete apphcattOn When multiple apphcat1ons are 

submitted W1th1n a fifteen bus1ness day Wlndow. BeiiSouth w11t respond to the 

applications as soon as poss1ble. but no taler thin the followtng. Within thirty (30) 

businen d1ya for applic:lllont 1·5: wlthfn lhlrty·llx (36) business days for applications 6-
10; within forty-two (42) business days for appllcauont 11·15. Response Intervals for 

multiple 1ppllcalions submitted within the ume timeframe for the Slme state In exce11 of 

15 must be negotiated. All nego111llona shall eont1dtr the total volume from ell requests 

from lelecommun catlont eomptnlet for collocalloo The ApplicatJon Response Wlll 

detail whether the 1moun1 of apace reque.sted 1s available or if the amount of space 

requested it not available. the amount of space that 1s ava1table. The response Wlll also 

include the configuration of the space. When BeiiSouth's response Includes an amount 

or space leu than that requested by Frontier local ServiCe. Inc. or differently oonfigured. 

Frontier Local Service. Inc. must amend 111 application to reftect the actual space 

available prior to submitting a Bona Fide Firm Order. 

4.2 Bona Ade Flrm Order. Frontier Local Service, Inc. shall Indicate 1ts 1nten1 

to proceed with equipment Installation In a BeiiSouth Premises by submlttmg a Bona 

Fide Firm Order to BellSouth. A Bona Fide Ftrm Order requires Fronber Local Serv1ce. 

Inc. to complete the Application/Inquiry process dHc:nbed In Subsection 4. 1. preceding. 

submit an updated Application document that IS aubstanllally and matenally Identical to 

the initial Application/Inquiry document and is complete and accurate based on the 

outcome of the Application/InQuiry process. and pay all applicable fees referenced in 

Article 5. following. The Bona Fide Firm Order must be received by BeiiSouth no later 

than thirty (30) daya efter BetiSouth's response to Frontier Local Service, Inc.'s 

Application/Inquiry. If Frontier local Service. Inc. makes significant changes from the 

Applicabonllnqulry to apace, power, or Wiring requirements or changes In the amount or 

type of equipment to be placed, BeiiSouth Will be reqwed to re-evaluate and rlt*respond 

to the request. In the event BeiiSouth is reqUited to re-evaluate and re·respond to the 

request. BeiiSouth'a provisioning Interval will not start until the ,._.valuation and 

response Ia complete and the Bona Fide Firm Order Ia accepted by BeJISouth. 

4.2.1 Bc.IISouth will eatablish a firm order date. per request. bated upon 

the date BeiiSouth Is In receipt of a complete and aca..rate firm ord« BeiiSouth will 
acknowledge the ..-celpt of Frontier Local SefVIC.8. Inc.'s Bona Fide Ftrm Order wtthtn 15 

days of re<:elpt indicating that the Bona Fide F1rm Order has been recerved and that the 

order is accurate and complete or If the order is not accurate and complete. details as to 
the necessary Information neecMd to cauae the order to be accurate and complete. A 

01/08/99 



Anachment4 

Page 9 

BeiiSCXJth response to a complete and accurate firm order wtlt mclude a F1rm Order 

Confirmation conta101ng lt1~ firm order date 

4.2.2 BeiiSouth witt permtt one Stte v1s1t after rece1pl of tho Bona F1de 

Firm Orda Secunty escort charges Will be assessed for the site VISit. 

4.2.3 Space preparation for the Collocation Space w1ll not begm un111 

BeltSouth rece1ves the Bona F1de Ftrm Order and all apphceble fees. 

4 3 Construction and ProvtSIOnt"St Interval. BeiiSouth w111 negohate 

consttucboo and proVISIOning Intervals per request on an tnd1v1dua1 case basta 

Excluding the time 1ntervat reqwed to secure the appropriate govemment licenses and 

permtts, BetiSOutn will uae beat etforu to complete constructton for collocation 

aiTingements under ordinary cond1tlons as soon as possible and wtlhm a maxtmum or 

120 days from receipt of a complete and accurate Bona Fide Firm Order. Ord1nary 

conditions are defined as space avatlable With only m1nor changes to support systems 

required, suCh as but not limited to. HVAC. cabling and the power plant(s). Excludtng the 

time interval required to secure the appropriate govemment licenses and permtts. 

BeiiSouth will use belt efforts to complete construction of all other collocallon space 

("extraordinary conditions·) within 180 days of the rece1pt of a complete and accurate 

Bona Fide Arm Order. Extraordinary conditions are defined to 1nclude but are not limited 

to major BeiiSouth equipment rearrangement or additJon: power plant addition or 

upgrade; major mechanical addition or upgrade; major ~ .,grade for ADA compliance; 

envtronmtntll htz~rd or hazardous matenats abatement. 

4.3.1 Joint Ptanning Meeting. A pint plann1ng meeting or other 

method of joint planning between BeiiSouth and Frontier Local Serv~ce . Inc. w111 

commence within a maximum of 20 days from BeiiSouth's receipt of a complete and 

accurate firm order and the payment of agreed upon fees. At such meeting. the parties 

Will agree to the preliminary design of the collocation apace and the eqUipment 

configurabon requirements as designated by Fronber Local Service, Inc. on rts Bona Fide 

Firm Order. In the event Frontier Local Service. tnc. malerially modtfies 1ts request as a 

result of the coordination meeting outcome. such modifications must be submitted to 

BellSouth In wnting and a firm order date reestablished. The Collocabon Space 

Completion time period WIH be provided to Fronber Local Service. Inc. dunng the jotnt 

planning meeting or as soon as possible thereafter BefiSouth will complete all desrgn 

work following the joint pllnnlng meeting. If BeiiSouth needs to reevaluate Frontier Local 

SerYice, Inc.'• application as a result of changes requested by Frontier Local Service. 

Inc. to Fromler Loc:al Service, Inc.'s original application. then BeJJSouth will charge 

Frontier l.oc81 Service. Inc. a fee based upon the additional engineering hours requrred 

to do the rNIMStmenl Major changes such as reqU1$ting additional space or adding 

additional equipment may require Frontier Local Service. Inc. to resubmit the application 

w1th an application fee. 

4.3.2 Permltl. BeiiSouth or its agents wtU dtllgenUy pursue filing for the 

required permit• Within 7 business days of the complebon of 

finalized construction design• and apecfficatlona. 
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4.3.3 Acceptance Walk Through. Frontier Local Serv1ce. Inc and 

BeiiSouth w1ll complete an acceptance walk through or each 

CollocatiOn Space requested from BeiiSouth by Frontier Local 

Service. Inc. BeiiSouth wlll correct any de111at1ons to Frontier 

Local Serv1ce. Inc. ·s ong1nal or JOintly amended requtrements 
Wlthm fiVe (5) bus1ness days after the walk through. unless the 

PartieS JOintly agree upon a drfferent bme frame 

4.4 Use of Certified Vendor. FrontJer Local Serv1ce. Inc shall select an 

equipment installation 11endor wh1ch has been approved as a BeiiSouth Cert1fied Vendor 

to perform all engineering and tnstallation wont required In the CollocatiOn Space 

BeiiSouth shall provide Frontier Local Service, Inc with a hat of Certified Vendors upon 

request. The Certified Vendor ahall be respon11ble for lnatalhng Fronber Local Serv1ce. 

Inc.'s equipment and components, extending power cabl1ng to the BeiiSouth power 

distnbubon frame. perform~ng operational tests after tnstalfatJon 1s complete, and 

not1fy1ng BeiiSouth's equipment eng1neers and Frontier Local Servtce. Inc. upon 

successful completion of installation. The Certified Vendor shall btll Fronoer Local 

Service, Inc. directly for all wont performed for Frontier Local Serv1ce, Inc. pursuant to 

this Agreement and BeiiSouth shall have no liability for nor responsibility to pay such 

charges 1mposed by the Certified Vendor. BeiiSouth shall cons1der cert1fying Frontier 

Local Service, Inc. or any vendor proposed by Frontier Local Service, Inc .. 

4.5 Alarm and monitonng. BeiiSoulh shall place enVIronmental alarms 1n the 

Central Cl'fice for the protectiOn of BeiiSouth equipment end facilities. Frontier Local 

Service. Inc. shall be responsible for placement. monitoring and removal or 

environmental and equipment alanns used to service Frontier Local Service. Inc.'s 

Collocation Space. Upon request BeiiSouth will provide Frontier Local Service, Inc. with 

applicable tariffed service(s) to f8cllitata remote monitoring of collocated equipment by 

Frontier Local Service. Inc.. Both parties shall use bett efforts to notify the other of any 

verified enwonmental hazard known to that party. The patties agree to util t.te and 

adhere to the Environmental Hazard Gutdelines Identified aa Exhibit B attached hereto. 

4.6 Basic Telephone Service. Upon request of Frontier Local Servtee. Inc .. 

BeiiSouth will provide basic telephone service to the Collocation Space under the rates. 

terms and condlllons of the cumtnt tariff offering for the service requested. 

4.i" Space Prep!!!tlon. BeiiSouth shall pro rate the costs or any renovation 

or upgrade to Central Otllce space or support mechantsms which Is reqwed to 

accommodate physical collocation. Frontier Local Sei'VIC8, Inc.'s pro rated share will be 

cala.dated by multiplying such cost by a percentage equal to the amount or aquare 
footage occupied by Frontier Local Service. Inc. divided by the total Central Office 

square footage receiving renovation or upgrade. For this section. support mechanisms 

proVIded by BeiiSouth may Include. but not be limited to healing/ventilation/air 

condltiontng (HVAC) equipment HVAC duct work, cabiA aupport structure. fire wall(s). 

mechantcal upgrade. asbestos abatement. ground plane addition. or separate 

,ngresslegreas construction. Such renovabon or upgrade will be evaluated and the 

charges assessed on a per Central Office ba_.s. BeliSoulh will reimburae Fronller Local 

Serv1ce. Inc. In an amount equal to Frontier Local Service, Inc. reasonable. 
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demonstratiVe and m1bgated expend1tures mcurred es a direct result of delays to the 

completJon and tumover dates caused by Bell South 

4.8 Space Enclosure. Although ~enclosures are not required. upon request ol 

Front1er Local Service. Inc .• BeiiSouth shall construct an equipment arrangement 

enclosure of a ••ze and dlmenston t()inlly .agreed upon by the Parties Frontter Local 

ServiCe. Inc may request enclosed floor space 1n Increments of fifty (50) square teet. 

w1th a m1n1mum or one hundred (100) square feet. Frontier Local Serv~ce. Inc may. at•ts 

option. arrange with a BeiiSouth certJfied contractor to construct the space enclosure '" 

accordance with BeiiSouth's guidelines ano specifications. BeiiSouth w1ll provtde 

guideltnes and SpeCifications upon request. Such contractor shall dtrectly btU Frontier 

Local Service. Inc. for acbv1bes asSOCiated w1th the space enclosure construction 

Frontier Local Service, Inc. must provide the local BeiiSouth bu1ld1ng contact w1th a card. 

key or other accest device used to enter the locked encloture. Except 1n caM of 

emergency, BeiiSouth will not accest Frontier Local Servtee. Inc. ·a locked enclosure 

prior to nobfying Frontier Local Servtce. Inc. 

4.9 Unenclosed Space. At Fronlter Local Service. Inc.'s option, an 

unenclosed space may ~ requeated lnatead of en equipment arrangement enclosure as 

deaenbed ebove. Unenclosed arrangements w111 be located In the area des1gn.ated for 

phystcal collocation Within the BeiiSouth Common Area. A collocator may destgnate a 

spec1fic amount of unenclosed space. given that such deslgnabon •s adequate to 

accommodate the requested equipment installation per industry standards. Altemabvely. 

if a square fQQta~ amount Ia not deatgnated. a1ste space for wiring and ma1ntenance wtll 

be deslgtl8ted to the collocator based on a factor as described tn Article 5 6 follOWing. 

There is no minimum square footage requirement for unenclosed collocatiOn space. 

permitting the collocator to use space in increments tess than 100 square feet. 

4.10 Virtual Collocation Tranaitlon. In the event physlcel collocation space was 

previously denied at a location due to technical reasons or space llmttahons. and that 

physical collocation apace haa subsequently become available, Frontier Local SeMCe. 

Inc. may transition ita virtual collocation arrangements to phystcal collocation 

arrangements and pay the appropriate non-recurring fees for physlcel collocation and for 

the rearrangement or recontlguretlon of a.eMces terminated •n the vlrtw.l coltocatton 

arrangement. To the extent physical collocation apace has become avatlable wtthtn 180 

days of Frontier Local Service. Inc.'s submtss1on of a Bona Fide Firm Order for v1rtual 

collocation, Frontier Local Service, Inc. will receive a credit for any nonrecurring charges 

previously paid for such virtual collocation arrangement. Frontier Local Service. Inc. 

must arrange with a BeiiSouth certified vendor for the relocation of equipment from Its 

VIrtual collocation apace to Its phystCal collocation apace and will bear the cost of such 

relocation. 

4.11 Cancellation. If Frontier Loca! Service. Inc. cancela its order for the Collocation 

Space(e). Frontier Local Serva. Inc. will reimburee BeiiSouth for any expenses incurred 

up to the da'- tNt wnt1en notice of the cancellatJon 11 receiVed. In no event Will the level 

of reimbursement under this paragraph exceed the maximum amoont Frontier Local 

Service, Inc. would have otherwiM paid for wort~ undertaken by BeiiSouth if no 

cancellation of the order had OOCUtTed. 
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4. 12 Licenses. Fronher Local Serv•ce. Inc .. at 1ts own exponse. w111 be aolely 

responsible for obtain1ng from governmental authontJes. and any other appropnete 

agency, enUty, or pe,..on, all rtghts. pr1V11eges. and licenses necessary or reQwed to 

operate as a provider of telecommun1ce11ons serv1ces to the pubhc or to occupy rhe 

CollocatiOn Space 

5. RATES AND CHARGES 

5.1 Non·rewrring Fees In addition to ~ Apphcallon Fee referenced •n 

Section 4, precedrng, Frontier Local Sei'Vlce, Inc. thall rem•t payment of a Cable 

lnatallaUon Fee, Space Construction Fee, at appltcebte. and one-half ( 1/2) of the 

estimated Space Preparation Fee, as applicable. coincident w1th submlss•on of a Bona 

Fide Firm Order. The outstanding balance of the actual Space Preparation Fee shall bt 

due thirty (30) days follOWing Frontier Local Serv~ce, Inc.'s rece1pt of a b1ll or rnvo1ce from 

BeiiSouth. Once the lnttallatlon of tht •n•tJal equipment arrangement 1s complete. a 
subaequent application '" may apply (as. deacnbed In subsectton 5.5) when Front1er 

Local Service, Inc. requests a modificatiOn to the arrangement. 

5.2 Documentation. BtiiSouth shall provide documentabon to establish the 

actua.l Sp8ce Preparation Fee. The Space PreparatiOn Fee Will be pro rated as 

prescribed In Section 4 , preced1ng. 

5.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance 

fiber placed. No C8ble Installation Fee Is reqwed for Service Interconnection. 

5.4 Sp!C! Enclosure Fees The Space Enclosure Constructlon Fee. as 

applicable, WIU be usessed fof the matenals and installation cost of the equ1pment 

enclosure. Where local building codes require enclosure apecl1\c81ions more str1ngent 

than BeiiSouth's standard enclosure specificetlona. the additional costa will be .ncluded 

In the apace preparetlon cherge. In such cases, BeiiSouth shall provide documentation 

to establish these coats sep8fltely from Fronber Local Service. Inc.'s pro-rated share of 

renovation or upgrade costs. 

5.5 Subsequent Application Fee. BeiiSouth requires the submission of 

additional documentation when Frontier Local Servloe, Inc. desires to modify the use of 

the Collocation Sp8c:e. Frontier Local Service. Inc. shall complete an application form 

Including an lnfonnatlon regarding tht modification to the collocation arrangement. 

Be11Sou1h shall ~tennlne what modifications. If any, to the premlsea are requited to 

accom~te tht c:hllnge requealed by Frontier Local Sennc:e, Inc. In the application. 

Such moctlfica1lons to the prem.lsea may Include but are not lim1ted to, floor ioad1ng 

changes, changes necesaary to tnMt HVAC requirements and changes to power plant 

requirements. The fee p8id by Frontlet Local Service, Inc. fOt Its request to modify the 

uae of the collocation tPt ce thaU be ~pendent upon the mod•ficetlon ,.quested Where 

the subsequent application does not reqU1te provlsJoning or c:onall\letJOn wor1< by 

BeiiSouth, no subsequent application fee Will be asMSMd. The fee for an applicatlon 

where the modification requested haa lim1led effect , e.g. doet not require cap•tal 
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expenditure by BeiiSouth. shell not exceed $1600 00 All other subaoquent apphcauon 
fees shall be assessed at $3850 00 

5.6 Floor Space. The noor space charge 1ncludes reasonable charges for 
lighting. heat. air conditioning, ventilation and other allocated expenses assoc1ated w1th 
matntenance of the Central Office but does not include amperage necessary to power 
Fronber -->cal Service, Inc.'s eQUipment When the Colloc:atton Space 1s enclosed by 
walls or other divider. FrontJer local SeMce. Inc shall pay noor space charges based 
upon the number of square feet so enclosed. When the Collocation Space tS not 

enclosed. Frontier local Service. Inc shaJt pay noor space charges based upon the 
number of square feet contained 1n a shadow print of Front•er Local Servtce. Inc ·s 
equ1pment racks and POT bay. plus a factor of 2.50 multiplied by the shadow pnnt. whtch 
represents Fronber local SeMCe. Inc.'s share of wmng and provtstOnsng assle space for 
provtsionlng and maintenance activities. Floor space charges are due beg1nning With the 
date on which BefiSouth releeHs the Colloeatlon Space for occupancy or on the date 
Frontier Local Service, Inc first occupies the Collocation Space. whichever IS sooner. 

5. 7 Power. ( 1) Charges for -48V DC power will be assened per ampere per 
month bated upon the certified vendor eng•neertd and lnstlllled power feed fused 
ampere capacity. Rates include redundant feeder fuM pollllons (A&B) and cable rack to 
Fronber local Service, Inc.'s equtpment or space enclosure. Fuses and power feed 
cables (A&B) must be engineered (sized). fumished and Installed by Fronber Local 
Service, Inc.'s certified vendor. Frontier local SeMce. Inc.'s certified vendor must also 
proVIde a copy of the ~ng power speofication pnor to the Commencement Date 
In the event Bei1Sou1h shell be required to construct eddltlonal DC power plant or 
upgrade the existing DC power plant in a central office as a result of Frontier local 
Service, Inc.'s request to collocate In that central office ("Power Plant Construction"). 
Frontier local Service, Inc. shall pay its pro-rata share of costa associated with the 
Power Plant Construction. The determination of whether Power Plant Construction •s 
necessary shall be within BeiiSouth's sole. but reasonable, discretion. BeiiSouth shall 
comply with all BeiiCore and ANSI Standards regarding power cabling, 1nclud1ng 
BellCore Netwottt Equipment Building System (NEBS) Standard TR-EOP-000063. 
BeiiSouth wiU notify Frontier local Service. Inc. of the need for the Power Plant 
Construction and wiU estimate the costs assoaated With the Power Plant Construction sf 
BeiiSouth were to petfonn the Power Plant ConstnJetlon. The costs of power plant 
construction shall be P'O'f'8lild and ahared among all who benefit from that constnJcttOn 
Frontier Local SeMce. Inc. shall pey BeiiSouth one-half of Ita prcnta share of the 
estimated Power Ptant Construction costa pnor to commencement of the work. Fronber 
Local SeMce, Inc. shall pay BefiSouth the balance due (ectuel cost leu one-half of the 

estimated cost) within thirty (30) days of completlon of the Power Plant Construction 
Frontier Local Setvioe. Inc. has the option to perform the Power Plant Construction Itself: 
provided, however, that weh WOfi( ahall be performed by a BefiSoYth celtifi.d contractor 
and such contractor shell comply with BeiiSouth's guideline• and speclficatlons. Where 
the Power Plant ConstNc:bon resutt. In constructiOn of a new power plant room. upon 
termination of this Agt'Mn'l«<t Frontier local Servk:e. Inc. shell have the right to remove 
rts eqwpment from lhe power plant room. but shall othetwtH leave the room intact 
Where the Power f'tent Construction results In an upgrade to BeliS<Mtt's existing power 
plant. upon termfnatkln of lht. Ag,..,_nl such upgrades shell become the property of 
Bell South. 
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5.8 Secunty Escort A secunty escort wtll be reqwed whenever Frontier 

Local Sennce. Inc or 1ts approved agent des•res access to th~ •ntrance manhole or 

must traverse a restncted area Wllhm BeiiSouth's central office ues for a BeiiSouth 

secunty ucort are asMssed 1n one-half ( 112) hour Increments accord•ng to the schedule 

appended hereto 11 Exhibit A . 

5 9 Other. Peyment of all other charges under th11 Agreement shall be due 

th1rty (30) days efter rece1pt of the b11l (payment due date). FrontJer Local SeMCe. Inc 

w111 pay 1 late payment charge of one and one-half percent (1·1/2%) assessed monthly 

on any balance which rema1ns unpaid after the payment due date. 

6. INSURANCE 

6.1 Frontier Local Service. Inc. shall. at Its sole cost and expense. procure. 

ma1nta1n, and keep In force insurance as speCified In th1s Article VI end underwntten by 

msurence companies licensed to do busmeaa In the states applicable under th1s 

agreement and having a BEST Insurance Rating of 8 ++ X (B ++ ten). 

6.2 Fronller Locel Service. Inc. shall maintain the folloWing spec1f«:: coverage 

6.2 . 1 Commerc:lal General Liabrrtty coverage In the amount of ten m•lllon 

dollars ($10.000,000.00) or a combination of Commercial General Liab•llty and 

Excess/Umbrella coverage totaling not less than ten million dollars ($10.000.000.00). 

BeiiSouth shall be named as an ADDITIONAL INSURED on ALL applicabte polldes as 

specified herein. 

6.2.2 StaMOtY Workers CompensatJon coverage and Employers 

Uabillty coverage in the amount of one hundred thousand dollars ($100.000.00) each 

accident. one hundred thousand dollars (5100.000 00) each employee by disease. and 
five hundred thousand dolal'l ($!500.000.00) pol1cy hmlt by disease. 

6.2 .3 Frontier Local Service. Inc. may elect to purchase business 

interruptJon and contingent buslneu Interruption insurance, having been advised that 

BeiiSouth uaumes no liability for loss of profit or revenuea should an interruption of 

service occur. 

6.3 The bmitl set forth In subsectiOn 6 2 above may be ineteased by 

BeiiSouth from time to time during the term of this Agreement upon thirty (30) days 

notice to Frontier Locel Setvlce, Inc. to at least such minimum limits as shall then be 

customary with respect to comparable occupancy of BeUSouth structures. 

8.4 All policies purchased by Frontier Local Service, Inc. shall be deemed to 

be primary and not contnbutlng to « In excess of any similar ()()v.ragt purchased by 

Bell South. All Insurance mutt be In effect on or before the date equipment Is delivered to 

BeiiSouth's Centre! Of'lloe and shall remain 1n effect for the t.erm of this Agreement or 
until all Frontier Local Selva, Inc.'s property has been removed from BeiiSouth's 
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Central Office. wl'l•chever period •s longer If Frontier Local Servtce. Inc fatls to matntatn 

reqwed coverage, BeiiSouth may pay the premtums thereon and seek retmbursement 

o f same from Fronber Local Serv1ce. Inc 

6 5 Frontier Local Serv•ce. Inc shall submit certmcatea of Insurance renecttng 

the coverage requtred pursUint to th1s SectiOn a m1n1mum of ten ( 1 0) days pnor to the 

commencement or any wol't( In the Collo<:abon Space Failure to meet th1s lntetVal may 

result m construction and eQu•pment lnstallatlon delays Frontier Local Serv1ce. Inc shall 

arrange for BeiiSouth to rece1ve th1rty (30) days advance notice o f cancellation from 

Frontler Local Sarvice. Inc.'s insurance company Fron!Jer LoeaJ Serv•ce. Inc. shall 

forward a certificate of insurance and notice or cancellation to BeiiSouth at the follow1ng 

address: 

BeiiSouth Telecommunlcatlons. Inc 

Attn.: Risk Management Coordinator 

600 N. 19" Street. 1883 
Birmmgham, Alabama 35203 

6.6 Frontler Local Servtce. Inc. must conform to recommendatJons made by 

BeiiSouth'a fire lnaurance company to the extent BeiiSouth has agreed to, or shall 

hereafter agree to. such recommendattons. 

6.7 Failure to comply with the provisions of this Section will be deemed a 

material breach of this Agreement. 

7. MECHANICS LIENS 

7.1 If any mechanics lien or other liens shall be filed against property of e1ther 

party (BeiiSouth or Frontier Local Service, Inc.). or any Improvement thereon by reason 

of or arising out of any labor or materials fum1shed or alleged to have been furnished or 

to be fum1shed to or for the other perty or by reason of any changes. or additions to sa1d 

property made at the request or under the direction of the other party, the other party 

directing or reQueatlng those changes ahall. within thirty (30) days after recetpt of wntten 

notice from the perty against whose property said Uen has been filed, either pay such lien 

or cause the same to be bonded off the affected property in the manner provided by law. 

The party causing said lien to be placed againat the property of the other shall also 

defend, at Ill sole cost and expense, on behalf of the other, any action. suit or 

proceeding which may be brought for the enforcement of such liens and shall pay an~ 

damage and discharge any judgment entered thereon. 

8. INSPEcnONS 

8.1 BeiiSouth shall conduct an Inspection of Frontier Local ServiCe, Inc.'s 

equ1pment and facilities In the Collocation Space(s) prior to the activation of facilities 

between Frontier Local Service. Inc.'s equipment and equ1pment of BeUSouth. BeiiSouth 

may conduct an inspection If Frontier Local Service, Inc. adds equipment and may 

otherwl" conduct routine 1nspeetions at reasonable Intervals mutually agreed upon by 
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the Partlts BeiiSouth shall provide Frontier Local Service. Inc. wltll a mlntmum of forty· 

eight (48) hours or two (2) bustneu days. whtchever Is greater. advance nohce or all 

such inspecbOns Al l costs of such tnspecbon shall be bome by BeiiSouth. 

9. SECURITY. 

9.1 Only BeiiSouth employees. BeiiSouth certified vendors and authonzed 

employees or agents of Frontier Local Service. Inc. wtll be perm11ted tn the BeiiSouth 

Cenlrll Office. Fronber local Service. Inc. shall proVIde tis employees and agents wtth 

ptcture identification which must be wom and vlltble at all hmes whtle In the CollocatiOn 

Space or other areaa In or around the Central Office Bell South may refuse entry to any 

person who fails to display the tdentlficatlon required by thll sl'tctlon. 

10. DESTRUCTION OF COLLOCATION SPACE. 

10.1 In the event a Collocation Space Is wholly or partially damaged by fire. 

windstorm, tornado. flood or by similar causes to such an extent as to be rendered 

wholly unsultable for Frontier Local Service. Inc.'s perm1tted use hereunder. then e1ther 

party may elect within ten (10) days after such damage. t.o termtnate thiS Agreement. and 

1f either party shall so elect, by QIVtng the other wntten notJCe of ttnTtinabon. both partJes 

shall atand releaHCI of and from further liability under the terms hereof. If the CollocatiOn 

Space shall suffer only minor damage and shall not be rendered wholly unsu1table for 

Frontier Local Service. Inc.'s permrtted use, or Is damaged and the opt1on to term1nate ls 

not exercised by either party, BeiiSouth covenants and agrees to proceed prompUy 

without e) ,..ense to Frontier Local Service, Inc .. except for improvements not the property 

of BeiiSouth, to repair the damage. BeiiSouth shall have a reaaonable Ume wtthln wh1ch 

to rebuild or make any repairs, and such rebuilding and repairing shall be subJect to 

delays caused by storms. shortages of labor and materials. government regulations. 

strikes, walkouts. and causes beyond the control of BoiiSouth, which causes shall not be 

construed as limiting factors, but as exemplary only. Frontier l ocal Service, Inc. may, at 

1ts own expense, accelerate the rebuild of its collocated apace and equipment provided 

however that a certJfled vendor 11 used and the necessary space preparation has been 

completed. Rebuild of equipment must be performed by a BellSouth Certified Vendor. If 

Frontier Local Service, Inc.'s acceleration of the project Increases the cost of the project. 

then those additional chargea will be Incurred by Frontier Local Service. Inc .. Where 

allowed and where practical, Frontier Local Service. Inc. may erect a temporary facility 

while Be;!South rebuilds or makes repairs. In all cases where the Collocation Space shall 

be rebuilt or repaired, Frontier local Service. Inc. shall be entitled to an eqUttable 

abatement of rent and other c:harges. depending upon the unauttebility of the CollocattOn 

Space for Frontier L.ocll Serva, lnc.'a permitted use. until such Collocation Space is 

fully repaired and reatorad and Frontier Local Service, Inc.'s equipment installed !herem 

(but 1n no event later than thirty (30) ~ys after the Collocation Space is fully repaired 

and restored). 

11 . EMINENT DOMAIN 
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11 .1 If the whole or a CollocatiOn Space shall be taken by any pubhc authonty 

under the power of eminent domarn. then this Agreement shall terminate as of the day 

possessron shall be taken by such public authonty and rent and other charges for the 

Collocation Space shall be paid up to that day With proportronate refund by BeiiSouth of 

such rent and charges as may have been pa1d m advance for a penod subsequent to the 

date of the tak.ng If any part of the Collocation Space shall be taken under emrnent 

domain, BeiiSouth and Frontier l ocal ServiCe, Inc. shall each have the nght to termmate 

thrs Agreement and declare the same null and void. by wr1tten nollce of such rntent10n to 

the other party Within ten (10) days after such taking. 

12. NONEXCLUSIVITY 

12.1 Frontier local Serv~ce. Inc. understands that this Agreement rs not 

exclusive and that BeiiSouth may enter rnto sim ilar agreements wrth other parties. 

Assignment of space pursuant to all such agreements shall be determined by space 

availability and made on a first come. first served beals. 

13. NOTICES 

13.1 Except as otherwise provided herein. any nobces or demands that are 

requited by law or under the terms of thts Agreement shall be given or made by Frontier 

Local Service, Inc. or BeiiSouth In writing and shall be given by hand delivery. or by 

certified or registered mall. and addressed to the parties as follows: 

To BeiiSouth: 

3535 Colonnade Parttway 

Room E4E1 

Birmingham. AL 35243 

AITN: CLEC Account Team 

To Frontier local Service. Inc.: 

ATTN: _______ _ 

13.2 Such notices shall be deemed to have been given in the case of oer11fted 

or registered mall when deposited In the Untied States marl With postage prepatd. 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES- ALABAMA 
PHYSICAL COLLOCATION 

Rate Element Detcrlptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Applicallon Fee Pee- Request NA $7 124 00 
DIIGOOnect 

Charge 
51 73 

Subsequent ApphcetJon Fee Per Request NA Not to Exceed 
(Note 1) $1600 00 

Space Preparation Fee (Note 2) Per Request ICB NA 

Space Construction (Note 3) Per 100 ~quare S136.&4tS t5 85 NA 
fHVper EliCh 
Add honat 50 
square feet 

FI()CI( Space Per square foot $3.85 NA 

Cable IMtellellon Per Cable NA $2.335 00 
O..connect 

C"-rge 
ss. 39 

Cable Support Sttucture P• entrance cable $23.23 NA 

PONet P«Amo $7.14 NA 

Cre»s Connects (Note 4) F•rsl I AddltJonel 

2-w~re $.28 $30.761$29.40 

4-wl.re $.56 $31.01/$29.58 

0$-1 $2.14 $60.811$41 .71 

0$-3 $38.63 $57.801$39 81 

2.fhr $1044 $73 OOIS52 00 

4-ftbtr $18 76 S88 001$67 00 

Disconnect 
C"-'ges 
Firat I Addttlonel 

2-wire $12.751S11 38 

4-wire $ 12.821$11 39 

05-1 $12.851S11 50 

OS-3 $14 93/S11 .76 
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EXHIBIT A: BELLSOUTH/Frontltr Local Service, Inc. RATES· ALABAMA 
PHYSICAL COLLOCATION (cont.) 

R1te Element Deac:riptlon Unit Rec:umng Rate Non-Recurring 
(RC) Rate (NRC) 

Secunty EIC:OI't 
Reguter Time Pet112 NA ~3 471$25 82 

Overttme hOur/AddtllOnal NA S55 251S32 79 

Premium Ttme Half-hour NA $67 03/$39 76 

Additional Engtneenng Fee Per request. F1rst /Add I 

(Note 5) Fnt half Br.=:: T •me • 
hour/Add1 $31 OOIS22 00 

Half hOur Overt1me • 
$37 00/$26 00 

Additional Securtty Accell PerCW<S NA $10 00 

Cards 
(Note 6) 
POT Bay 

2 Wire Crou-Conntc:t $008 NA 

4 Wire Crou-Connec:t $0.17 NA 

051 Crou-Conoect sos; NA 

053 erou-conn.es $4.74 NA 

2 Fiber Crou-Connect S258i NA 

4 Fiber Croa-Conned $34 91 NA 

Olree1 Connectlon (Note 7) 
F'lber/Coppet Of Cou.-1 Per cable. Pit $0.061$0.03 NA 

Arrangement linear foot 

-with I nltial Application 
Fiber/Copper Of Coax'-1 P• 1rrangemen1 NA NA 

- wrth SubMqUentto Application 
Ftbef/Copper Of Coax'-' P• _,.ngement NA $246.001$246 00 
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EXHIBIT A: BELLSOUTH/Frontler Lo~l Service, Inc. RATES • ALABAMA 
PHYSICAL COLLOCATION (cont.) 

Note(s): 
N/A refers to rate elements whiCh dO not have a negot•atld rate 

( 1) Subs.quent -">pheauon F .. BeiiSouth reqw eathe 1ubm11110n of an Aopheauon Fee lOt 

mocllficatJonato an tJUIIIng arrangement However. when the mocMcaiiOns do not reQw e 

Be!ISouth to exl)end cap.tal, BellSouth Will ISHII tnt Subsequent ApplicatiOn Fee •n heu of 

the ApplattOn Fee Proposed modlfJCatJonS that could resu1t 1n a~ttsament of a 

SubteQuen• :>plicttlon Fee would cause Bell South to analyze the follow1ng but are not 

hmlted to· r. .. )I lolcllng c:hangtt. changes to HVAC reqwrements. pawer reQU.rement 

dlanges whiCh may result tn 1 power plant upgr* enwonmental Ot safety rtQulfemtnts. 

Ot equipment relocaUon Should the Subsequent Application Fee not be •ncluded as par1 of 

thiS AMC:tlment. Fronber Local Sttvlct. Inc WIH be aa ... sed the full Aoi)IICallOn Fee lOt all 

subMqUtnt actiVIty fof completed arrangtmel'lts 

(2) S~ Pttparallon F.. The ~ Prtpartllon F .. Ia t ont·llmt fH. ISitlltd per 

m;angement. per loeallon It r.eovers the costa auooated with the ~hated phy~~Cal 

colloc:ltJon area Within a c:enlrll ofllee. wnldl 1nc:lude aurvey, eng1nNftng, dtaJgn and 

mocllfieattOn costa (Ot nttwonl, bu~dlng and IUPI)Ot1 •vstems In the event Frontier Local 

SeMoa. Inc. opta fof non..nctoMd apace. the apace prtp¥ation fee Will be liMited bated 

on the total ftoor apace dedbtld to Frontlet Loc:at ServiCe. Inc 11 preacnbed In ArtJcle 5 of 

the Collocation Agreement 
@} SPK8 Enclolure ConSINCtlOn Fee The ~ Enc:lol4n ConllnJCbOn Fee tl 1 mortlhly 

recumng fee. 8IMSMd per endoiUre. per locatiOn With a on.nundred (100) squ~re foot 

minimum encloaure. It recoYer'l costa tasodatld with providing an ()C)tlonal equipment 

arrangement enclolure. Wtlidllndudt atcnitedural end enginetting fees. m1tenala. and 

Installation costs. T'l)t COli for tddltJonal SQUare feel IS applicable only wntn Ofdered With 

the first 100 aquare feel and mu•t be requested in fifty (50) aquare fool 1ncrements Fronuer 

Local Strvlc:e. Inc. may, It ItS ()C)IIon, arrange With a BtiiSouth c•tllled contractor to 

c:onatruct the spece encfotUre In eccordance with 8e11South's guidtl1net and apecrlicat10ns 

In !his event, the contrac:W lhall dlrec:t!y bUI Frontlet Local Serv1oe, Inc. fOt the space 

encloeure. and thiS Itt shall noc be aPI)IIeat>le 
~ Cross Connecta,; The charge~ for crou connects are for ~ placed electronteally. Crou 

oonnect a1ement1 may also be O'dell<! manually tor wtljch there 11 an additional charge per 

efement 
Oileonntct Chargea 

First I Additional Firat I Addfuonal 

2....we U..C31$32.57 S1• 481113.11 

"-wwre $~.281$32.85 $14 551$13.12 

OS.1 $66.~ 88 S1• S81S13 23 

OS.3 181.071$43.08 $16.68111349 

{§) Additlcnl Engineering Fee: IWSouth'a lldditlonal engineering, and other llbot cosll 

IIIOC lttd wtlh handling Frontier Loc:.l Service, Inc ~..-d moddlcabonS to reQUeSts 1n 

poogi- OT augmelltlltiOIII to txJiting •••ngements thai be~ a AdditiOnal 

Ellgl'.-wlg ct'latg!lll, uncW I)IO'Iitlontln BellSouth'a F.C.C Number 1 Tanff. Sectlona13 1 

and 13~ Should AdditioMI Engineering rates noc be lnduded. Frontier Local ServiCe. Inc 

agMe noc to make~ to collocation arrangtmtnt aft« a Bona Fide F•rm ens. 1s 

aubmdled 
@ Additional Secur1ty Acoea catda Where Secunty Acc:eaa Qrd ayaa..na are u!Awld. rwo 

Seany Ac::eeU Carda wll be prOYided lnt1Jally to Frontier t.oc:.l Setw:e. Inc upon 

oc:cupancy of eollocation apKe. 

0 Onct Connec::tlon. ~ alated in Attlde 1 2 of the Collocation Agreement Froutler Local 

SeMct. Inc may eo~•led to other ClECa Within tnt dtalgnated Cenlrll Ofllct In lddluon to. 
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and not 1n heu of. 1nte«:onMCtJon to BefJSoulh setVtGel and fac1hhe1 Where BeiiSouth must 

construct a cable ractt structure to house the dtrect c:onnecoon. construction cnarges W1" be 
<~Wiled on an indMdull caM bat1s Ben South shall PfOYide an eaumate of theSe charges '" 
the ApplicatiOn Response Where an eXJSilng cable rack structure rs'" place ilnd nas 
sufflCJent capac:1ty to ac:comrnoclatelhe direct connection reQuested. the rec:umnQ charges as 
Slated In thiS E.xh1blt A shill apply. 
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EXHIBIT A: BELLSOUTH/Frontler Loc•l Service, Inc. RATES · FLORIDA 
PHYSICAL COLLOCATION 

Rate Element DHc:.r1ptlon Un.t Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Application Fee Per Requ·eal $15 53 $3.248 00 

Subsequent Application Fee Per Request NA Not to E.cceed 
(Note 1) $1600 00 

Space Pfel)huon Fee <NOte 2) Per Request NA ICB 

Space Construcllon (Note 3) 
WlfecaQe Per firat 100 sq. Ft 541 .99 NA 

Gypsum eo.td Cage Per firat 100 sq. Ft 58' 10 NA 
Fire Rated Cage Per tlrat100 sq. Ft. $99.73 NA 

Wire Cage Per add1 50 'SQ Ft. $4 14 NA 

Gypsum Board C.ge Per eden 50 :sq. Ft. S9 35 NA 

Ftre~C-oe Per tdd1 50 :aq, Ft. $11 30 NA 

Aoor Space P~Ksq. FL $4 25 NA 

Cable tnat.aation PwCat*t $2.77 $1.056.00 

Clble Suppott Structure $22 9-' NA 

Power P•Arnp $6.95 NA 

Cros& Connects 
2-wite P• 100 Clf\CUit.s $5.24 $1 ,157 00 

4-wire Per 100 Circuits $5.24 $1,15700 

05-1/0CS P• 28 CirCUitS $226.39 $1,950 00 

05-1/0SX Per 28 Circuits $11 .51 $1 .~.00 

05-3/0CS P•Ctrcurt $56.97 $52800 

05-3/0SX Per ClfCUit $10 06 $528 00 

OpCal CirCuits P•CirO.Jrt $6.46 $2, .. 31 00 

Sec:unty Eac:ort 
Regular Time P•l4 hour NA $1089 

Ovettlme Per l4 hour NA $13.64 

Premium Time Pef l4 h<X.Ir NA $16 40 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES - FLORIDA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Deacrtptlon Unit Recurring Rate Non -Recurring 
(RC) Rate (NRC) 

Add1t1onal Eng1neenng Fee Per request. F1rst /Add I 

(Note 4) First half Bas•c T•me . 
hovr/Add'l S31 OO/S22 00 
h.llf hour Overt•me • 

$37 00/$26 00 

Secunty Access Cards Per Request NA S85 12 
(5 Cards) 

POT Bay(Note 5) NA NA 

O~tect Connection (Note 6) 
Fiber/Copper or Coallal Per cable. per $0061$003 NA 

Arrengement linear foot 

·With Initial AppllcatJon 
Fiber/Copper or Coaxial Per arrangement NA NA 

- With Subsequent 10 Appllcat.ion 
F•ber/Copper or Coaxial Per arrangement NA S246.00/S246 00 

Note(s): 
N/A refers to rate elements which do not Nve a negotiated rate. 
( 1) Subsequent Appllcatlon FM: BeiiSouth requwes the SYbmtiSIOn of an Application Fee~~ 

modifications 10 an exlsUng arrangement However. when the modifications do not reqUire 
BeiiSouth to expend capital , BeiiSouth will anas the Subsequent AppliGation Fee In lieu of 

the Application FM. Proposed modlftcations that could result in auetsmenl of a 
Subsequent Applic:etion FM would C3UM BeiiSouth to analyZe the following but are not 

hm•ted to: ftoor loading c"-nges, c:Nnges to HVAC requirements. power requirement 
changes which may ,..Wt In a ~ c "'111 uwac;le. enwonmentll or safety requirements, 

or equipment relocation. Should the ~sequent Apphcallon F• not be ltlduded as pat1 of 
thiS AUac:hment. Frontier Local Service, Inc. Will be assused the full Applic:allon Fee for all 
subMqu«lt .ctMty for com~ arrangements. 

0 Space Prep~n~tlon F•: The Space Preparation Fee Is a on.tJme f ... UMUed per 
arrangement. per locatlon. n recovers costa HIOCiated With the sn..d physQI collocation 
area within a centt'81 office, whlctl lnelude survey, engineering, deSign and modification costs 
for networl(. building and tuf,'port systems. BeiiSooth will pro rate the to1a1 shared space 
preparation COI1I among the collocators at I8Ch location based on the amount of aquare 
footage oeaJpied by .acn coltocator. This c"-rge may vary depending on the location and 

type of arrangement fiQuested. 
@) Space Enc:loturt ConsiNCtlon F .. : The Space EndOSYrt Construclion Fee Is a monthly 

recumng tee, •••sed per endoeure, per tocallon With a OM-hundred (100) square foot 
mtnlmum enelolute. n ~ COliS auoc:lated With prOV'Idlnc -n optional eQUipment 

arrangement encloeure, which lnd~ erch•tectural and engtneenng '"'· maten.la, and 
lnStaJiatlon COlli. The COlt for additional ~QUant feet IS applicable oNy When onMrld With 

01/08199 



Attachment 4 
Page . 1 

the first 100 square feet and must be requested 111 fifty (50) sQuare foot tncrements. Front•er 

Local SeNtce. Inc. may, at tiS option. arrange w11h a Bell South centfied contract()( to 

construct the space enclosure m accordance with Bell South's guidelines and spectficaUons 

In lhts event. the contractor shall dtrectly b•ll Frontier Local ServiCe. Inc. f()( the space 

encloSure, and this fee shal not be apphcable 
(4 ) Add•bonal Engtneettng Fee: BeiiSoulh's addroonal engJneenng. and other labOf costs 

assoc1ated w1th handlang Frontier Local SeMCe. Inc.-requested modificabons to requests 1n 

progress or augmentations to exlshng arrangements lhall be recovered as Additional 

Engln .. rmg charge•. under prov11lon1 1n BetiSouth'l FCC. Number 1 Tat1lf. Sections 13 1 

and 13 2. Shol.lld Add1tl0nll EngiMenng ratet not be Included. Frontier Local Serv1ce. Inc 

agrees not 10 make changes to collocation arrangement after a Bona Fode Ftrm Order 1s 

subm1t1ed 
(5) POT Bays: BeiiSouth'l Florida specific: rates were established in the Aonda PubliC Servaee 

Commlulon Ooc:ket No. 960833. The Comm1ulon did not set permanent rates for POT 

Bays, grven the auumpUon by the partJes to the Proceeding lhatlhey wdl always provode 

lh&lr own POT Bays. It will be necessary for Front.ier Local ServiCe. Inc to prov1de rts own 

POT Bays per BeiiSouth spealic:ations and PfOVIde the neceuary 1nformabon from whiCh 

BeiiSouth c:an Inventory. 
® Direct Connection. Aa stated In Artic:Je 1.2 of the Collocation Agreement. Frontier Local 

Service, Inc. may connect to other CLECa Within the deslglaled Central Ofl1ce In addition 10. 

and not In lieu of. interconnection to BeiiSouth setVICH and faclhU... Where BeiiSouth must 

construct a cable rack atructure to house the ditec:t connectJOn. consll\lc:IJOn charges Will be 

applied on 1n ll'ldivldu* cue bub. BeiiSouth ahaU provide an eshmate of these charges 1n 

lhe Application Response, Where an ex11bng cable rac:1t 111\Jc:ture II in place and has 

sutfic:lent c:aJ*)ity 10 accommodate the direc:t connection reQUetled, the recurring cha~s as 

stated in lhla Exhibit A shall apply. 
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EXtfiBIT A: BELLSOUTH/Frontler Loe•l Service, Inc. RATES • GEORGIA 

PHYSICAL COLLOCATION 

Rat e Element Dtterlptlon Unit Recurrin g Rate Non-Recurr ing 
(RC) Rate (NRC) 

Application FH Per Request NA SJ 850 00 

SubseQuent Application Fee Per Request NA Noc to Exceed 

(Note 1 > . St600 00 

Space Prepar1uon Fee (Note 2) Per SQuare foot NA StOO 00 

Space ConstructiOn (Note 3) Per SQuire foot NA S4500 

Aoor Sp.ee 
Zone A Per SQUire root $7 50 NA 

Zone 8 Per SQUire foot $6.75 NA 

Cable lnstahtlon PerCib .. NA S2.7SO 00 

Cable Suppott Structure Per entrance Clble $13.35 NA 

PONe! Per Amp ssoo NA 

Crosa Connecla Fnt I Addrt10na1 

2·W1te $.30 $12 60/$12.60 

4-wve $ .50 s 12 601$12.60 

05-1 $800 $155 001$27 00 

05-3 sn.oo $155 001$27 00 

2·fiber $10.29 $73 001$52 00 

4- flber $18.50 $88.001$67 00 

Secunty Escort 
Regular Time Per112 NA $.41.001$25.00 

Overume hout/Addltlonal NA $48.001S30.00 

PremiUm Time Half..nour NA $55 001$35 00 

Addrtional Engineering Fee Perrequ•t. Flrst /Add'l 

(Noce .&) Firat Mlf 8a11c Time · 

hour/Aden $31 .001$22 00 

Half hour Overtime· 
$37.00/$26 00 

Additionll Secunty Acau PerC.d NA $10 00 

Cards 
JNOCe 5) 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES • GEORGIA 
PHYSICAL COLLOCATION (cont.) 

Rat. ElenMnt Description Unit Recurring Rat. Non-Recurring 
(RC) Rate (NRC) 

POT Bay 
2 W.re Cross-Connect $040 NA 
4 Wife Croaa-Connect $1 .20 NA 
OS 1 Cron·Connect $1 .20 NA 
053 Crou-CoMect $8.00 NA 
2 Fiber Cron-Connect $25.53 NA 
4 Fabel' C~s-Connect $34.43 NA 

O.reet Connection (Note 6) 
Fiber/Copper or Coaxial Per cable. per $0.061$0.03 NA 
Arrangement linear foot 

·wlth lnlllal Apj)lleaUon 
Fiber/Copper Of Coaxlll Ptf' enangemenl NA NA 

• With Subsequent to ApplatJon 
Ftber/Copper or Coaxial Per arrangement NA $246 001$246 00 

Note( a): 
NIA refers to ral8 -.m.nts wNc:h do not have a negoliated rate 
( 1) Subsequent Applallon Fee: BeiiSoulh requntS the IUbmtiiiOn ot an AppiJcabon Fee for 

modifications to., eldsting .,.,.gemenl However. when the modkations do not requn BeiiSouth 

to expend capital , Be11Sou1h wlll ...... lhe Subsequent Application F" ln lieu ot the Application 

Fee. PfOC)OMd modifications that could result in asse .. ment ot a SubMquent Appllcahon Fee would 

cause BeiiSouth to analyze the following bYt we not llmlted to. floor lOading changes. changes to 
HVAC requirements. power requirement c:hanges whiCh may rault In a power plant upgrade. 

env1rontnen1a1 or ut.ty requlrwnenta, or equipment relocauon Should the Subsequent Application 

Fee not be Included .. pat1 ot tl'lis ~t. Fronber Local Setva. Inc. will be IIMised the full 

Appllc:ation F• for all IUbMquent ac:tMty for completed errangements. 
ill Space Prepntion F•: The SPliCe Preperauon Fee •s 1 one-lime f ... ..... sed P« arrangement. 

per location. It ~ a portion ot c:osts a .. ociated With the lnar.d physical collocatiOn area wtlhtn 

a cantril olllc:e, whlctllndude eurvey, eng~nM~i~g. deslgl end modJflarbon ~for nerworit. 

building and IUPPOft systemL This II a Mt f• at $100 P« 8qU8RI foot .. Htlbltshed by the 
Georgia Public Setvlce Commiaalon Order In Docket No. 70G1 ·U. In the event Frontier Local 
Setw:e. Inc. opta for noo-endoMd lf*e, the apace preparatJon fee will be ISMued baaed on the 

total floor space dedicated tc. Frontier Local Service. Inc. as ptMCnbed In At1Jde 5 ot the Colloc:ation 

Agreement 
G} Space Encaure Construction F•: The Space Encloaure Construaion F• Is a on.-tJme fee . 

..... sed per enciOiure. per lOcation With a on.hundred (100) IQuare foot minimum endosure. II 

~ c:c:»ts eiiOCiated With proy~c~ang an optional equipment arrangement endaeure. which 

include ltCMecturll end enginMring.fMI. mat&rw~s. and Installation c:oe.ta. The co.~ ror 8ddJilonal 

IQ1.IWe r.t IS~ onty when on)eted Wdt1 the flrlt 100 ~feet and must be requested In 
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fifty (50) square foot tnctement5 Front.er Local SeMCe, Inc: may. 11 111 ol)tJOn. arrange wl\11 a 
BetiSouth oertJfted contractor to construct the $Dace enclosure 1n acccrdance Wllh BeUSouth s 
gu,dehnes and spectfauons In th1s event. the contractor snail dlfe<:tly bdl Frontier Local Serv•ce 
Inc for the apace enclosure. and th1s fee shall not be applicable 

~ Add1t.10nal Eng~neenng Fee. BeiiSoutn's addrtronat eng.neet1ng, and other labor C0$11 USOCIIted 
w1th handling Frontter Local ServiCe. Inc ·reQuested modtflclhons to r~uesta tn progress or 
augmentllionl to 8X1St1ng a.,..ngements lhall be recovered 11 Acld1Uona1 Engtneenno charges. under 
provlll":.,lln BeiiSouth's F.C.C Number 1 Tarrff. Sections 13 1 and 13 2 ShOuld Additional 
Engtrn..::tng rates not be Included. Fronller Local SeMCe. Inc agreu not to make changes to 
collocatJOn arrangement after a Bona Frde F1rm Order 11 subm1ned 

® Add1t1on~ Security Ac:ceu C.rds· Where Secunty Access card IYiltms are ulihzed. two Secunty 
Access Clll'ds will be provided itllllllly to Frontier Local SeMCe. Inc: upon occupancy of collocatron 
space. 

® Direct Connection. As stated In Miele 1 2 cA the Colloallon Agreement. Front.•er Local Servtee Inc 
may connect to other CLEC1 Wlthin the deslgMted Centrel Ol!lc:e 1n addrtiOII to. and not ll'l lteu of. 
1nterconnedlon to BeliSoulh HfVICeS and facl11tlel Where BeiiSouth must conalt\JCI a cable rack 
structure to houM the dnct connectiOn. constnJctiOn cnarg. Wlll be applied on an lndtvlduat case 
basts. WSouth shall provide an eatlmate cA these charges 1n the Apphcatoo Response Wt\ete an 
exlabng cable radt sCtucture Is in place and has ~Wffictent capaoty to accommodate the dtrect 
connection requested. the recumng Charges as stated 1n tnts Extublt A shall apply. 
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EXHIBIT A: BELLSOUTH/Frontltr local Service, Inc. RATES • KENTUCKY 
PHYSICAL COLLOCATION 

Rate Element Otacrlptlon Unit Recurring Rate Non-Recurring 

!RC) Rate (NRC) 

Application Fee Pet Request NA $9.926 72 

Subsequent Application Fee Pet ReQuest NA Not to EKCeed 
(Note 1) $1600 00 

Space r•-•tion F" (Note 2) Per RIQuett NA ICB 

SPK4l Conatrueuon (Note 3) Per 100 aquare NA $9.985 501$1 ,092 
feeiJper Each 21 
Additional 50 
square feet 

Floor Space 
Zone A Pet SQuare foot $500 NA 

ZoneB Per 10uare foot $5.00 NA 

Cable Installation Per cable NA $2.327 08 

Cable Support Sttucture Per entrance cable $24.23 NA 

Power Per Amp $7.68 NA 

Cross connecu Fnt I Add1bonal 

2-w~re $.31 $54.21/$51 .07 

4-w~re $.62 $54 231S50.96 

0$-1 $1 .92 $99.231$69.15 

0$-3 S39.9<l $97 481$66 90 

2-fibet $13.28 $73.001$52 00 

4-fiber $23.87 $88.00/$67.00 

Secunty Eacat 
Regultr Time Ptt112 NA $56.0M31 99 

Overtime hour/Add•IJonal NA $67.751$39 00 

Premium Tlmt Half-hour NA $79.41/$46.01 

Addltlonal Engineering Fee Per request, Ftrat /Add1 

(Note 4) Firat half Baste Time-

hour/Add1 $31 .001$22 00 

Half hour Overome · . $37 001$26 00 

Additional Security Acc:ell Par Card NA $10.00 

Cards (Note 5) 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES • K~f\ITUCKY 

PHYSICAL COLLOCATION (cont.) 

Rate Element O.acrlptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

POT Bay 
2 Wire Cross-Connect S006 NA 
4 Wire Cross-Connect so 15 NA 
OS 1 Cross-Connect so 58 NA 
DS3 Crou-Connect $4 51 NA 
2 Fiber Cross-Connect $32 94 NA 
2 Fiber Cross-Connect $44 42 NA 

D1rec1 Connection (Note 6) 
F1w1Copoer ()( Cotx* Per Clble. per $00&'$003 NA 
Arrangement hnear foot 

-wllh Initial AppliCIUon 
f iber/Copper()( Cotxlll Pw arrangerMnl NA NA 

• Wl1h Subsequent to AppiiCIUon 
F1ber/Copper ()( Coaxill Per arrangement NA $246.00/$246 00 

Note( a): 
N/A refers to rtte elements which do not have a negouated rete. 

(1) Sub~t Application Fee: BeiiSoul:h reQUires the aubml11ion of an Application Fee f()( 

modifications to an exlstlng .-rangement. However. when the modlfiCIUons do no1 require BeiiSouth 

to expend capital, BeiiSouth Will aueu the Sub$8QUent Appllaltlon Fee m lieu of the ApplicatiOn 

Fee. PropoMd modltlcatlons thai could result 1n assessment of • Subsequent Application Fee would 

cause BeiiSouth to anetyze the following but are not limited to: floor loading changes, changes to 

HVAC requltements, ~requirement changes which mty result In a power plant upgrade, 

envtronmental ()(safety~~~. or equipment relocation. Should the SubseQUent ADpiiCaiiOn 

Fee not be included • part oll:hls Attachment. Frontter Loc.l Service. Inc will be aaMSsed the fuU 

Application Fee for atlaubMQUent adlvlty for completed arrangements. 

0 Space Prtpwatlon Fee: The S~ PreparatiOn Fee 11 a one-tlmt fee. aueued per arra.ngement. 

per location. II recoven~ the coeta uaociltecl With the shared phyalc:al coUocatiOn are1 Within a 

central ofllct which include uvey, engineering, des~gn and modification costs for netwcn. bu11dlng 

and support 'Y*n•· In the event Fronber Local Serva. Inc. opts for non-enclosed space, the 

apace pteplllltion fee will be aueased based on the tottl floor space cs.diCiled to Fronber Local 

Service. Inc. as preacnbtd In Altide 5 of the Collocation Agreement. 

(3) Space Enclosure Construction Fee: The Space Endoaure ConaltUCtion Fee Is a on.lime fee. 

assessed'* enclolure, per location with a one-hundred (100) squar. foot minimum enclosure II 

feCOIIetS ~ auoc:ated with provid.ng an ~ equipment arrangement enclOSure. which 

1ndude arehi*=lurallnd tnginetMg teee, materials. and rnstallatlon costs The coat for lldd•IIONI 

SQuare feet Is epplicable ortty when OI'W'ed wlth the r .... t 100 squate feet and must be requaated 1n 

fifty (50) square foot Increments. Frontier Local ServiCe, Inc. may, IIlii option, arrange With a 

BeiiSouth eettifled contractor to construct the space endoeure In accordance with 84ti1S04Jth's 
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gu1dehnes and spec1fteat10ns. In th1S event. 11\e contractor shall d~rectly bill Frontier Local Serv1ce 

Inc for the space endowre. and th11 fee shall not be applicable 
(4) Add1t1onal Engmeenng Fee. BeiiSouth's add11Jonal engmeenng. and other labor costs assoc1ated 

wrth handling Frontter Local Servtee. Inc -requested modd'tcauons to reQuests 1n progress or 

augmentatiOns to ex1sung arrangements shall be recovered as Add1t10nal Engmeenng charges. 

under provisions in 8ei1South'a F C.C Number 1 Tar1ff, SectJ..Jns 13 1 and 13.2. Should Add1t1onat 

Eng1n1Mring tales not be Included. Frontter Local ServiCe. Inc. agrees not to make changes to 

collocat.lon arrangement a tier a Bona Fide F1rm Order Is submitted. 
(5) A.ddlllonal Se<::unty Access Cards Where Seo.lnty Access card systems are ull11Zed, two Secunty 

Access C..rds Will be provided lnt~ly to Frontter Local SeMce. Inc upon occupancy of collocatiOn 

spac:e 
® Owed Connection. As stated 1n ArtJde 1 2 d the Collocattor• Agreement. Frontltlf Local Serv•ce. Inc 

may connec:t to other CLECs Within the deslgn.ated Central omce 1n addrtton to. and not1n loeu of. 

interconnection to BeiiSouth setVices and facilities. Where BeiiSouth must construct a cable rack 

structure to houl8 the direct connectiOn, construction charges wdl be applied on an tndlvtdual case 

baSIS. BeiiSouth shall prOVIde an es11m1te of these chlrges in the Applk:allon Response Where an 

emllng cable rac:1t structure IS tn pl.ce and ha-S suffiCient capac~ty to accommodate the d~tect 

connection requested, the recumng charges as SUited 1n thiS Exh1bit A Shall apply 
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EXHtBfT A: BELLSOUTHJFrontler Local Service, Inc. RATES - LOUISIANA 
PHYSICAL COLLOCATION 

Rate Element O.scrlptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Application Fee Per Rft<luest NA $4 910 00 

Subsequent ApplicatJOn F .. Per Request NA Not to Exceed 
(Note 1) $160000 

Space PrepanatJOn Fee (Note 2) Per Request ICB NA 

Space Construc:lkln (Note 3) Per 100 squere $136 631$15 85 NA 
reel/per Each 
Addrttonal 50 
aqu«e reet 

Floor Space Per squire root S4 01 NA 

Cable Installation Per Cable NA $1.70600 
D•sconnect 

Charge 
$36 00 

Cable &Jppott Structure Per entrance cable $24.05 NA 

Pew« Per Amp $7.15 NA 

Cross Connects (Note 4) Flrat I AddlllOnal 
2-w~re $.26 $23.04/$22.11 
4-wire $.52 $23.231$22.24 
OS.1 $2.03 $.43.61/$30 60 

DS-3 $36.27 $41 .4&'$29.20 

2.fiber $10.20 S73.00JS52.00 
4-fiber $18.34 $88.001$67.00 

DISCOnnect 
Chargn 
F nt I Additional 

2-wtre $9.481$8.54 
4-wlre $9.531$8.55 
DS-1 $9.661$8.63 

DS-3 $11 .061$8.86 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES • LOUISIANA 
PHYSICAL COLLOCATION (cont.) 

Rate Element o .. crfptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Security EICOrt 
Regular Time Per112 NA S32 35/S19 95 

Overtime hourtAddftJonal NA $40 501S25 00 
PremiUm Time Half-hour NA $48 661$30 OS 

AddltlOt\al Engmeenng Fee Per request. Fnt tAdd.l 

(Note 5) Fnthalf 88SIC T1me-
houriAd<fl $31 .001$22.00 
Half hour Overtme • 

$37 001$26 00 

Add11lonal Secunty Access PerCa.rd NA $ 10.00 

Cards 
(Note 6 ) 
POT Bay 

2 Wtte Ctoss--Connec:t soon6 NA 
4 Wtte emu-Connect so 1552 NA 

OS1 Ctoss.connect SOs.o6 NA 
053 Cross-Connect 5o' 75 NA 

2 Fibet Croa-Connect $2530 NA 

2 Fiber ero..-conn.ct $34 12 NA 

Otrect Connection (Note 7) 
Fiber/Copper or Coaxial Per cable. P<i' $0.061$003 NA 

Arrangement nnear fOO! 

-w11h Initial Application 
F•bertCoppet or Coa~ Per am.ngement NA NA 

• With Subsequent to Appfic;ation 
F•bef'/Copper or Coaxial Per~t NA $246 001$246 00 
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EXHIBIT A: BEUSOUTH/Frontltr Local Service, Inc. RATES • LOUISIANA 
PHYSICAL COUOCA TION (cont.) 

Note{s). 
N/A refers to rate elements which do not have a negouated rate 

( 1) SubseQuent Apphcabon Fee BeiiSouth requll'es the submtSIIOil of an Apphc~uon Fee for 

modifications co an eXIIbng arrangement However. when the modificatiOns do not reQull'e BeiiSouth 

lo expend cal)tlal BttiSouth Will aiNU the SubHQuent ~plication FH 1n IJeU of t.he ApphcatiOtl 

Fee Propottd modlflcallont that could rnv111n ltHtsment of a Subsequent ~p4ahon FH would 

cauM Bell South to tntlytt tht follOWing but 111 notllmlttd to noor IOidlng chanoes chtnget to 

HVAC requlrtmtntl. power requirement Chtnges whiCh m1y resull ln 1 power plent upgrade. 

enwonmtnlll or uftty requlrtments. or tQUiptntnt relocation Should tht SubMQut nt Application 

Fee not be tnduded 11 part of thlt Attachrntrll Fronlltr Local betva. Inc will be tsMtMd ltla luU 

Application Fee for allsubMQuent aetMty for completed arrangementt. 

@ Space Preparation Fee: The Space PreparatiOn Fee 11 a one-titTle fee. asseued per arraf191ment. 

per locatiOn It rec:overs the costs aSSOCiated With the Shared physical collocatiOn area Within 1 

central ofrtee. wtnctl lndude t~JtVey. eng.neenng. deSign and modlficabOn costs for networ1t. bu•k:hng 

and SUPP<II't systems. In tht ev.nt Fronber Local s.rvtet. Inc opts for non-tnc:IOMd space. the 

space prel)lration f• Will be UNUtd Dated on the total floor tPtCt dedicated to Front1er Local 

Service. Inc. at prescnbed In Article 5 of the Collocation Agreement. 

Q} Space Endoture Conttruc:tion Fee: The Space Enclosure Consltucbon Fee 11 a monthly recumng 

fee. asMSMd per endolurt. per 10cauon With • one.nundred (100) square fOOl mN'Imum endolure 

It rtc:OYerl COliS ••~ With ptOYidlng ., optiONII eQUipment .,.ngernent tndolute. wntet1 

1nclucle lreNtectlnllnd engineenng ,._, !Nienals. and tnsran.tJon costs. The cost lot addiUoMI 

square feet II applicable only when ordered wtth the f'nt 100 square fMtand must be requested 1n 

fifty (50) IQV¥• foot lncremtnts. Fronller LoQI SeMee. Inc. may •t Itt optiOn. arrange With 1 

BeiiSouth etrtifled contractor to conatniCI the •pace endoture ln accordance wlth BetiSouth's 

guidelines and specibtionl. In thla eYent. the contractor thlll dlredly b WI Frontler Local ServiCe. 

Inc. lot the space~. and this fee ahall not be applicable. 

~ Cross Connecta: The charges for c:rON conneoe:ts .,. for orders plaQed eteetronlallly Cross connect 

elements may aso be ordered manually for which theta 1: an tdcllbonal charge per element 

Dllconnect Chatgtt 

Fnt I Additional Fnt I Addrllonal 
2-wire $24.92/$23.89 $10.561$9.82 

4·Wire $25.111$2<4.12 $10.611$9.83 
05-1 $45.-4WS32.-48 $10.641$9 71 
OS-3 543.341$31 .08 $12.141$9.~ 

® Additional E.ngl,..v,g Fee:. BeiiSouth'a additional engineering. and other llbor costs assoc:&ated 

With handl.ng Frontier LOCIII s.Moe. Inc -reQ1 Mnted mod~ II lo ~tt In progress or 

augmenttllona to 4111tabng ~~~ lhlll be reoovartd 11 AddttJonal Engtneenng chargee. under 

provllionlln BellSouttl'a F.C.C. Number 1 Tanff. Seetionl 13.1 and 13.2. Should AddtUonal 

Englneettnv rete~ not be lnduded. Fronller LcX:al Sel'va. Inc • ..- not to make changes to 

collocaUon ~_.I Bona Fide F1m1 Order It tubmltt.ed. 

@ Additional s.a.tty Acceu Cwda; Where Security Ac:ceu cltd lylltml are utlltzld. IWO Seeunty 

Acoeu Cardl wll be ptOYlded lnttlally to Frontler Local Service. Inc. upon occupancy of collocabon 

space. 
ill Ohct Cot\nectlol1. Alita~ In Attldt 1.2 of the Collocation Agleement. FrontJer Leal SeMce. Inc. 

may connect to CC1W Cl.ECt within the ~ C.nnl Ofl'lca 1t1 addition to. and not 1r1 beu of. 

Interconnection to BeiSouth ~ and fiCIIItiet Where 8ellSoulh mutt C:OOSII\Ict a cable radt 

structure 1o houM tt1e dnct oonnectlon. c:onatruction chargM wVI be applied on an lnclivldull caM 

bas1s. BeiiSouttllhafl provide an nllmate of these charges In the ~plication RMPonM Where an 

existing cable riCk atruetute Is In place and hU sufflelent capacity 10 accommodate the direct 

connecUon requntect. the recurring chargelusttted •n thiS Exhibit A lhlll apply. 
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EXHIBIT A: BELLSOUTH/Frontltr Loc.l S.rvlct, lne. RATES- MISSISSIPPI 
PHYSICAL COLLOCATION 

Rate Element Description Unit RecuiTing R.te Non-RteurTing 

(RC) Ratt (NRCl 

Application Fee Per Request NA S6.993 00 
DISCOnnect 

Charge 
St 70 

Subsequent Application Fee Per Request NA Not to Exceed 

{ Note 1) S1600 00 

SPliQS Preparation Fee (Note 2) Per Request tCB NA 

Space ConsttuctJon (Note 3) P• 100 square s 132.65/$15 39 NA 

feet/per EICh 
Additional 50 
SQuare feet 

AOOC' Space Otseonnect 

Zone A P• square foot $3.45 Charge 
S53 24 

Cable Installation P•Cable NA $2.419.00 

Cable Support StrucWre Per entrance cable S22.SIO NA 

Power Per Amp $6.93 NA 

Crosa Connects (Note 4) FirSt I AddttlonaJ 

2-wtrt $.3998 S30~.59 

4-wlre s.1m $31 171$29.77 

05-1 S2.SIO $60 42/S41 68 

05-3 $53.31 $57 451$39.81 

2-tiber 115.82 $73.001$52.00 

4..fiber $28.43 $88.001$67.00 

D1l<:onnec:t 
Ct\arges 
Fnt I AddlllorW 

2·Wife $12.76/$11 .43 

4-wlre $12 831$11 .43 

05-1 $12 87/S11 54 

05-3 $14921$1180 
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EXHIBIT A: BELLSOUTHIFrontler Local S.rvlce, Inc. RATES- MISSISSIPPI 
PHYSICAL COLLOCATION (cont.) 

Rate Element Description Unit Recurring Rate Non-Recurring 

(RC) Rate (NRC) 

Secunty Escort 
Regular Time Per 1/2 NA $42 871$25 5.4 

Ovef'tlme hour/AddllloMI NA SS4 431$32 4 1 

PremiUm Time Half-hOUr ' NA $65 99/$39 28 

Additional Engmeenng Fee Per request. Flrst /Add1 

(Note 5) First half Basic T1me . 

hOUr/Add'l $31 00/$22 00 
Half hour Oven•me · 

$37 00/$26 00 

Add•t10nal Secunty Access Per Card NA $10 00 

Carda 
(Note 6) 
POT Bay 

2 Wrre Ctou-Conneet so. 1195 NA 

• Wrre Crou-Connect 50.2389 NA 

OS 1 Crou-Connect 50.9862 NA 

053 Cross-Connect $5.81 NA 

2 Fiber Cro .. ·Connect $39.23 NA 

• Fiber Cron-Connect $52.91 NA 

Dnct Connec:tJon (Note 7) 
Ftber/Copper or Coaxial Per ~ble, pel' 50.06150.03 NA 

Arrangement llne.r foot 

·With Initial Applk:atlon 
F1ber/Copper or Coa~elal Per arrangement NA NA 

• With Subsequent to ApplatJon 
Fiber/Copper or Coaxial Per arrangement NA $.246.001$246.00 

I 
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EXHIBIT A: BELLSOUTHIFrontler Local Servlc., Inc. RATES • MISSISSIPPI 
PHYSICAL COLLOCATION (cont.) 

Note(s) 
NIA refers to rate elements whiCh do not have a negotiated rate 
(1) Subsequent Appl.c.t10n Fee. BeiiSOUth reqwes the aubmtstton of an Appl.c.uon Fee for 

mochflcatlons to 1n eJCIItlng lrflngemtnt. However. when the mocM~Uons dO not requtre BeiiSout 

to expend eapiUII. Bell South will as1111 the Subsequent Applleallon Fee In lieu of the Apploeauon 

Fee Proposed moddlelttons that could result In assessment of a Subsequent Appl~eaoon Fee would 

cause BeHSouth to analyze the following but are not 11m1ted to noor to~1ng ct\anget. changes to 

HVAC requwements. power reqwement change• whiCh may rnu11 1n a power plant upgrade. 

enwonmental or Mfety reqwementa. or equ1pment relocat )0 Should the Subsequent ApolatiOn 

Fee not be Included as part of thia Att.chment. Frontier Local ServiCe, Inc w~l be assessed the full 

Application Fee for all aubsequent activity for completed arrangements. 

~ Space Preparation Fee: The Space Preparation Fee 11 a one·time fee. assessed pet arrangement. 

per location. It recovera the costs associated with the ahared physical collocatiOn area Wlth.n a 

central office, which .nclude aurvey, engtneenng. del~gn and modification coata for networ11. bu1ld1ng 

and aupport ayttema. In the event Frontier Local Service. Inc opta for non•ncloled space, the 

space preparation fee wtll be assessed baaed on the total ftoor sp~ce dediCated to Frontter Local 

SIMoe. Inc. as prescnbed In Article 5 of the Coltoc.tiOil Agreement. 
@} Space Enclosure Conatruetlon Fee: The Space Endoaure Construction Fee Is a monthly recurnng 

fee, assessed per enclolure, per location with a one-hundred (100) square f()()( mln1mum enclosure. 

It recovera a.ta auociated WICh ptOYidlng an Oj)bOnal eqvtpment arrangement enclot4Ke. wt'IICh 

1nclude arcMectur., and englneenng ''"· matenala. and lnsc.llation costa The cost for add1t10nal 
square feet tsapplieable only wt1en ordered With the fnt 100 squ8111 feet and must be requested 1n 

fifty (50) squatt foot lnctements. Frontlet LOCIII Setvlce. Inc. may. at Its option, arrange Wtth a 

BellSouth certlfied contractor to conttruct the apace enclosure In aocordanoo w11h etr!South'a 

guidelines and specitica~ In this event. the contractor Shall dJrectly b~l Fronuer Local Serv•ce. 
Inc. for the apace endoaure. and this fee ahllt not be applicable. 

~ Crou Connects: The charges for c:rou connects .-e for orderS placed electron.cany Cross connect 

elements may also be ordered manually for which there 11 an ~ltiOnll chllge per element 
Disconnect Chargea 

Firat I Additional Arat I Additional 
2-wlre S33.581S32.2~ $14.271$12.94 
4-wll'e 533.821$32.42 $14.341$12.94 
OS.1 $63 07/$44.33 $14.381$13.05 
DS·3 $60.101$42-46 $16.431$13.31 

~ Addrtlonal Engineering Fee: BeiiSouttfa edd1tional engtneenng. and OUW labor c:osts auoc:~~ted 

wfth handling Frontier Loc.l Service. lnc.of'tQUnted modifications to requests In progress or 
augmentations for exJstlng arrangement• ahall be recovered as Additional Engineenng charges, 

under prOYiaiona In BeiiSouth'a F.C.C. Number 1 Tantf. Sections 13.1 and 13 2. Shoold Additional 

Engu*ltlng ratee not be lnduded. Frontlet Local Service. Inc. ~ not to make changes to 

collocabon errangement after a Bona Ade Arm Order 11 submttled. 
@ Addlbonll Security Acc:tes cards; Where Sec:unty Acceu CM'd ~terns are U1lllZed, two Secunty 

Acceu Carda wtl be provided lnitlalty to Frontier Local Setvlce, Inc. upon occupancy of eoltoc.hon 

space. 
ill Otrect Connection. M atat.d in Article 1.2 d the Collocation Agreement. Fronller Local Service. Inc 

may connect to other CLECs rilhln the c:lalgnated Central Oft'ice In llddltlon to. and not '" IIIU of. 
1ntetCOnnec1lon to BeiiSoulh ..W:. and facji!Ues. Wh41re BeiiSoulh must c:onatNct a Cl()le rack 

structure to house 1t1e dnc:t connection. construction chargee Will be applied on an in<SIInd~l case 

basil BeiiSouth IIUII pnMde an esbmlte d these cl\lrgla 1n the Application Re.ponse, Where an 

exiSting cable rack structure Ia In place and hu auflicient capecjty to ecx:ommodate the direct 

connection requested. the recurring chargn as stated 1n thiS Exhibit A shall apply 
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EXHIBIT A: BELLSOUTH/Frontler Local Service, Inc. RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION 

!Ute Element Description Unit Recurring Rate Non-Recurring 

[RC) Rate (NRC) 

Apphcallon Fee Per Request NA S4 850 00 

Subsequent Apphcallon Fee Per Request NA Not to Exceed 
(Note 1) $1600 00 

Space PreparatiOn Fee _iNote 2) Per Request NA ICB 

Space ConsiNCtiOn (Note 3) Per 100 square $144 801$16 80 NA 
feel/per Each 
Additional 50 
SQuare feet 

Floor Space Per square foot $3.90 NA 

Cable lnstaUabon P«Gable NA $2.217 00 

Cable Support Structure Per entrance c.ble $24 .55 NA 

Powet P•Amp $7.09 NA 

Cross Connects (Noee 4) Fnt I Addlbanal 

2-Wire s 36'S $41 .501$38 ~ 

4-Wire $.7297 54 1 S61Sll.90 
OS-1 $2.70 $70.791$50 78 

05-3 $49.24 $69.60/$49 14 

2·fiber $13.75 $73.00/$52 00 

4-flbet $24.71 $88.001$67 00 

Secunty escon 
Regular Time Per112 NA $43.001$25 57 

Ovef1lme hour/Addltlonal NA S54.621S32.46 

PremiUm Time Half.nour NA $66.241$39.35 

Additional Englneenng Fee P«requnt. First /Add'! 

(Note 5) F•ral half Basic Tlme • 

hour/Add'l $31 001$22.00 

Half hour Ovettme • 
$37.001$26.00 

Add•oonal Security Access P•c.d NA $10.00 

Cards (Nole 8) 
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EXHIBIT A : BELLSOUTH/Frontler Loca1 Service, Inc. RATES - SOUTH CAROLINA 
PHYSICAL COLLOCA TlON (cont.) 

Rate Element Description Uni t Recurrin g Rate Non-Recurring 
(RC) R1te (NRC) 

POT Bay 
2 Ware Cro:;s.COnnect s 1091 NA 
4 Wtte Cross-Connect s 2181 NA 
OS 1 Cross-Connect s 9004 NA 
053 Cross.conn.ct $564 NA 
2 Fib« Cross-Connect $34 09 NA 
4 Fibef Crou-Connect SolS 97 NA 

O~tect ConnectiOn (Note 7) 
Ftber/Coppef or Coaxial Pet cable. per S0061S003 NA 

Arrangement linear foot 

·WIIh Initial Applicallon 
Ftber/Copper or Coaxial Per arrangement NA NA 

• wrth SubMqUent to Applatlon 
Fiber/Copper or Coaxial Pet arrangeme.nt NA S246 .00JS246 00 

Note(s): 
N/A refers to rate elements which do noc have a ne.gotlaled rata. 
( 1) Subsequent Application Fee: BeiiSouth requwes the aubmiSilon of an Application Fee for 

modifiCations to an exlatlng ~· However. when the modlficatlona do not require BeiiSouth 
to expend capital, BeiiSouth will ataes~ the Subsequent ADplicatlon Fee In lieu of the ApplbUon 

Fee. PropoMd moditlcatlona that could result In asseument c:A a SubMQuant Application Fee would 
cause BeHSouth to analyze the folloWing but are not limtted to: floor loading changes. changes to 
HVAC reQUirements. power requirement changes which may reeult In a power plant upgrade. 
o.1Vltonrnerttal or lafety requirement~, or eQUipment relocation. Should the Subaequent ADpiiCal.lOn 

Fee noc be Included • pert d lhll Altact'oment. Frontier Loc81 s.rw:.. Inc. will be asaessed the full 
Application Fee for an IUbMQUent actMty for completed ~ta 

!?.) Space P~tion Fee: The Spece Preparation Fee Ia a OM-time fee. aaMSMd per arrangemenl 
per locatlon. It rec:cMit'l the co.m at.IOC:iated Wlth the INred physical COllocation area Wtthtn a 
oentral of'llce, which indude ewvey, englneertng. design and rnodlf'lcation costa for neewcn. bUtldtng 
and aupoott syslllmS. In the event Fronller Local SeMoe. Inc. 09ta for non-endOied apace. the 
space ~fee will ~ ...... baaed on the total floor apeoe dediCated to Frontier Local 

SeM<:e. Inc. • ~ in Attlc:l4l 5 d the Coi~Uon AgtMment 
@} Space Endolure Conltructlon Fee: The S~ Enclosure Con1truction Fee Is a monthly recumng 

fee. aiMIIed per enclolure. per locaUon with a on.hundred (100) aquare foot minimum enelosure. 
It recovers costa a~ with PfOYidlng an optional equipment arrangement enclosure. which 

Include architectural and eng~ f .... material•. and ~latlon costa. The cost fo( ~1bona1 
IQuate fMt IS~ only when ordeled With the fnl100 IQUIInt feet and muat be requested In 

fifty (50) IQUIInt foot lnc:twmenta. Frontier Local Setvloe. Inc. may, at 1t1 option. arrange wrth a 
8eUSou1h oel1ified contractor to oonaiN<:t the apKe enc:IOiure in ac.cordancl Wlltl S.USouth'a 
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guld6tines and s~bOns In thts event. the contractor shall directly b41 Frontl4tf Local SetV~ce 

Inc. for the tPBCie enclosure. and lh•a fee shill not be appl~ble 
~ Cross Connect~· The chargea for crosa connects are tor orders placed electron~eally. Cross COI'Inect 

elements may also be ordered manually for whiCh there •• an addtbOnal charge per element 
First f Add•honal 

2-wll'e ~6 661$44 10 
•·Wife ~e 68ts.u 02 
05-1 $75 88fS55 87 
OS·3 $74 691$54 23 

~ AdditJonal Eng1neenng Fee. Bell South s addtt!OI\al engineering. and other ~bor costa assoctated 

wtlh handling Frontier Local Setvk:e. Inc ~led modlfic:.tlona lo requeSis tn progress or 
augmentatlona to existing arr.ngemenls ahall be recovered aa Addtllonal Englneeflng charges. under 

provialons ln BeiiSouth'a F.C.C. Number 1 Tatffl. Secuona 13.1 and 13.2 Should Addtttonal 
Engineerlllg ratea not be lnduded. Frontier Local ServiCe, Inc agrees not lo make changes to 
colloc:atJon arrangement after a Bona Fide Flfm Ordw Ia s.ubmltted. 

@ AddrtloNI Secunty Acx:eaa Cwdl· Where Secunty Acc:ess c:.rd aystems are utilized. two Secunty 

Access can:sa Will be provided tnltlllly to Fronber Loa!~ ServiCe. Inc upon occupancy of collocatton 
space. 

Q) Direct Connection. As stated In ArtiCle 1.2 of lhe Collocation Agreement. Frontier Local ServiCe, Inc 

may connect to oU\et CLECa W1thtn the deatgnated Central Office In addition to. and nottn lieu of. 
interconnection to Be41South MtVIGet and faed•tln. Where BaiiSouth muat conatruct 1 c:.ble rack 

structure to hoYM the dhct connection. cons:trudlon charge~ Will be apphed on an tndrv•dual case 
baala. BeiJSouth ahall ptOVlde an eattmate of theM charges •n the Application Response. Where an 

eXISting cable ra ltt1JCt1n tS 1n place and has autl'laent ca1)41Cfty to accommodate the dtrect 
connection requested. the recurring charges as stated tn lhtS Exhlb•t A shall apply 

01/08/99 



Schedule of Rates and Charges 

Rate Element O..Crlptlon Type of Charge 

Appl•catJon Fee NRC (per Arrangement. per C 0 l 

Subsequent Appheaoon Fee (Nole 1) NRC (per Arrangement. per C 0 ) 

No greater than $1 ,600.00 

Space Preparation Fee (Note 2) NRC (per Arrengement. per C 0 ) 

Space Enclosure Constn.K:110n Fee (Note 3) NRC (per Arrangement. per C 0 ) 

Addrt!ONI Engtneenng Fee (Noee 4) NRC 

Cable InstallatiOn NRC (per entrance cable) 

Floor Space RC (pe· square foot ) 

Power RC (per amp) 

Cable Support structure RC (per entrance cable) 

Cros$-Conneets 2-wn RC {pet eroa&-cOMid) 
4-wve RC (per crost-<:onned) 
OS1 RC {pet erou-<:onned) 
0$3 RC (per cross-connect) 

2.fiber RC (per eross-conneet) 
4..fibef RC (per cross-connect) 

2-wire NRC (first c:ron<Onneet) 
4-wlrl NRC (first c:ron-connect) 
OS1 NRC {flrst~) 

053 NRC {first eross-conneet) 
2-fiber NRC (llrst c:rou-<:onneet) 

4-fiber NRC (first c:roM-COnned) 

2-wlre NRC (each ec:ldltlonll crou-c:onnect) 
4-wwe NRC {each addltlonll erosHOnnecl) 
OS1 NRC (a.ctl ec:ldltionll eroa~) 

OS3 NRC (eaCh addltlonll ~~ 
2-ft)er NRC (uch additionll erou-connec:t) 
4-fl>er NRC (eeeh ec:ld•tloNI erou-<:OMICt) 

POT Bay 2-wite RC (pet CtOSS<Onneel) 

4-wlre RC (per cross-connect) 
OS1 RC (pet erost-eonneet) 

OS3 RC (per erost-conneet) 
2~ RC (per croa-connec:t) 
4-fiber RC (per eross-conneet) 

Adc:llbooal Secunty Aclceu Cards (NoW 5) NRc-tCB (each) 
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EXHIBIT A 

Charg• 

$3.85000 
tCB 

tCB 
54.500 00 
ICB 
$2,750 00 

57 50 

S5 00 

$13 35 

$030 
$0.50 
S800 
$7200 
$15.90 
$28 so 

$1920 
$19.20 
$155 00 
$155 00 
$73.00 
sasoo 

$19.20 
$19.20 
$27.00 
$27.00 
$52.00 
$8700 

$040 
$1 .20 
$1 20 
$8.00 
$3930 
$5300 

StOOO 
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Schedule of Rates and Charges (cont.) 

Rate Element OescrfptJon TYJ?! of Charge 

Direct Connection (Note 6) NRC 

(1) Ftber Arrangement RC (per cable. per hnear foot) 

-wtlh ltutial Apphc:atJon NRC (per ArrPngement) 

-Subsequent to Apphc:atJon NRC (per Arrangement) 

(2) Copper or CoaXIal Arrangement RC (per cable. per ltnear foot) 

-with Initial Appltc:atlon NRC (per Arrangement) 

-Subsequent to ApplatJon NRC (per Arrangement) 

Security Escott 
Baste • first half hour NRC-ICB 

Overtime • rnt half hour NRC·ICB 

Premtum • ru.t half hour NRC·ICB 

Baste • addrtlonal Mit hour NRC·ICB 

Overttme • edcfttional half hour NRC-ICB 

Premium· additional half hour NRC-ICB 

NRC: Non-recurring Charge · one-lime charge 

RC. Recumng Charge • charged monthly 
ICB IndiVIdual Case Bay • ~ c:hltge 
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EXHIBIT A 

Charge 

ICB 
so 06 
n1a 
$246.00 

$0.03 
n/a 
$246 .00 

$4100 
$48.00 
$55.00 

$2500 
$30.00 
$35.00 

( 1) Subsequent Application Fee. Bell South requires the submiuion of an Applic=-tlon Fee for 

modlflc:IUons to an emting .-rangemenl However. when the modifications do not reqwe 

BeiiSouth to expend~. BeiiSouth wtl assess the Subaequent Application Fee in lteu of the 

Application Fee. PropoMd modl1ic:atic:IN IJ'Iat could result111 a ... aament of a SubseQuent 

Application Fee would cause BeiiSouth to analyze the fallowing but are not limtted to: ftoor 

loading CINnget. change~ to HVAC requirements. power requnment Changes wtlteh may result 

In a~ plant upgrade. enwounlenmi or ufety requnmenll. or equipment relocatlon 

(2) Space Pr!p!rabon Fee. The Space Prep.-ation Fee ts a one-lime fH. aueued per 

arrangement. per location. It ~ the coats aaaooaled With the lhlrecl physal colloc:allon 

area wtthln e cenll'W olllce, whiCh Include aurvey, englneenng, design arid modtf\cabon costa for 

network. building erld IUpport systems. In the event Frontler Loc:.l Setvice. Inc:. opll for non· 

enclosed 198<». the speoe prepwalion fee will be aaMSied bued on the toe.~ ftoor apace 

dedtc:ated to Frontier Local Service, Inc:. u preac:no.d tn Article 5 d the Collocation Agreement 
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Notes (cont.) 
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(3) Space Enclosure Conatl\lcllon Fee The Space EnClosure Construction Fee 1s 1 one-lime fee. 

assessed per enclosure. per IOCihon w1th a one-hundred (100) SQUare foot m1n1mum enclosure 
II recovers costa aaaocl1ted w1th provld1ng en optiOnal equ1pment arrangement enclosure. wntch 
tnclude architectural and engtneenng fees. matertala, lnd ln•tallatlon costs. The cost for 
add11Jonalaquare feet It apt)tieabll only when ordettd With the flrat 100 square feet and must be 
requested In fifty (50) square foot Incrementa. FrontJer Local SetviCe. Inc may. al rta optJOn, 
arrange With a Bel South <*tlfled contractor to consiiUC: "l4t apace enclosure tn acx:ordance With 
BetiSouth's guide!inn and apeoficabOnS In th .. event. the contractor shill dlfeCily b•t FrontJer 
Local S.Va. Inc. for the space enclosure. and this fee lhall not be applicable 

(4 ) Additional EllQ!neerlng Fee. Bell South's 1dditJon11 engineering, and other llbor costa •asoc•ated 

w1th handling Frontier Local Service. Inc. requested modlflc:.llona to requesta ln progresa for 
PhySICal Collocation Arrangements lhall be recovered as Additional Eng1neenng charges. under 
provt~ in BellSoulh'a F.C.C. Number 1 Tll'11f. S«:bons 13.1 and 13.2 ShOuld Additional 

Eng1neenng rates not be included, Frontier Local Sennce. Inc. egees not to make cNnge5to 
coiiOCIIJOn arrangement after • Bona F1dt Ftrm Ordet 1s aubm1tted. 

(5) Addibonal S!c:unty Acceu c.tds: Where Secunty Acetu card systems are ut1hLed. two 
Sea.inty ~ cards Will be pnwlded inrtlally to Fronbef Local Service. Inc upon occupancy d 

COIIOCition lpaot. 
(6) 0 1rec1 ConnectiOn Aa stated en Article 1.2 of the COIIoc:lllon Agreement, Frontier LOCII Service. 

Inc. may connect to other CI.ECa within tne deslgnattd Central Oflice In l<klitlon to, arid not In 

lieu of. Interconnection to BeiiSoulh aervices and facilrtlel. Where BeiiSouth mull construct a 
cable rac:Jt U\Jeture to houM the dlrtct connection. construction charges Will be applied on an 

lrldMdull cate basts. BeiiSoulh lhall provide an esbmatt of theW charges 1n the Apt)IIC8tlon 

Response Where an eJCJttJng ~ rack atructure 1s 1n place and has sufl'\elent capacity to 
accom~ the dlfed c:onnec:tion requested. the r-=urrtng charges as staled en thiS Exhlbet A 

shall apply. 

01/08/99 



r 

ENVIRONMENTAL AND SAFETY 
PRINCIPLES 
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EXHIBIT 8 
Page 1 of 4 

The followmg pnnt~ples provide bas1c guidance on environmental and safety •ssues when 
applying for and establishing Phys1cal Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Compliance with Applicable Law. Bell South and Fronber Local Serv~ce . Inc. 
agree to comply with applicable federal. state, and local environmental and safety laws and 
regulations Including U.S. Environmental Protection Agency (USEPA) regulations ISSued under 
the Clean Air Act (CAA). Clean Water Act (CWA). Resource Conservation and Recovery Act 
(RCRA), Comprehensive Environmental Response. Compensation and Liability Act (CERCLA). 
Superfund Amendments and Reauthorization Act (SARA). the Toxic Substances Control Act 
(TSCA). and OSHA regulations Issued under the Occupational Safety and Health Act of 1970. 
as amended and NFPA and National Electrical Codes (NEG) and the NESC ("Applicable Laws") 
Each party shall notify the other tf compliance inspections are conducted by regulatl)(y agencies 
and/or citations are Issued that relate to any aspect of this agreemenL 

1.2 Notice. BeUSouth and Frontier Locai Service, Inc. shall provide nohce to the 
other, Including Material Safety Dati Sheets (MSDSs). of known and recognized physical 
hazards or Hazardous Chemicals existing on site or brought on site. Each party Is required to 
provide specffio notice for known potential Imminent Danger conditions. Frontier Local Service. 
Inc. should contact 1-800-743-6737 for BeiiSol..tth MSDS sheets. 

1.3 Practicea/Proeedures. BeiiSouth may make available additional environmental 
control procedures for Frontier Local Service, Inc. to follow vlhen wocklng at a BeiiSouth 
Premises (See Section 2 below). These practices/procedures will represent the regular work 

practices required to be followed by the employees and contractors of Bell South for 
environmental protection. Frontier Local Service, Inc. will require its contractors. agents and 
others accessing the BeiiSouth Premises to comply with these practices. Section 2 lists the 
EnviroMlental c.tegories where SST practices should be followed by CLEC when operating •n 
the BeiiSouth Premises. 

1.4 Environmental and Safety Inspections. BeiiSouth reserves the nght to Inspect 
the Frontier Local Selvice, Inc. space with proper notification. BeiiSouth reserves the right to 
stop any Frontier Local Service, Inc. work operation that imposes Imminent Danger to the 

environment. employees or other persons In the area or Facility. 

1.5 Hazardous Materials 8rought On Site. Any hazardous materials brought Into. 
used. stored CK abandoned et the BeUSouth Premises by Frontier Local S.rvioe. Inc are owned 

by Frontier LoceJ Setvice. Inc .. Frontier Local SeMce. Inc. WIU lndemuify BeiiSouth for cla1ms. 
lawsuits or damagn to persons or property caused by these materials. Without prior written 

Boll South appnwal, no substantial new safety or environmental haz.ards can be created by 
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FrontJer (ocal SeMce. Inc. or d1fferent hazardous matenals used by Frontier Local Serv1ce. Inc 

at BeiiSouth Faobty. Fronber Local SeMce. Inc. must demonstrate adequate emergency 
response capabilities for its matenals used or remaimng at the BeiiSouth Faolity. 
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1 6 Spills and Releases. When contam1nallon 1s discovered at a BeiiSouth Premises. 

the party discovering the condition must notify BeiiSouth All Spills or Releases of regulated 
matenals will 1mmediatety be reported by Fronber Local Service, Inc. to BeiiSouth 

1. 7 Coordinated EnVIronmental Plans and Permits. BeiiSoulh and Frontier Local 
Serv~ce . Inc. w1ll coord1nate plana, permits or Information required to be subm1t1ed to 
government agencies. such as emergency response plans. spill prevention control and 
countermeasures (SPCC) plana and commumty reporting. If fees are assoc1ated w1Lh filing. 
BeiiSouth and Frontier Local Service. Inc. will develOp a coat shanng procedure. If BeiiSouth's 

permit or EPA identlfiCition number must be used. Frontier Local Setvloe. Inc. must comply w1th 

all of BeiiSouth'a permit conditions and envlronmenlll procesMI. lnclud1ng envlronmental"best 
management practlces (BMP)" (see Section 2. below) and/or selectiOn of BST d1spos1hon 
vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BeiiSouth and Front1er Local Service. 

Inc shall indemnify, defend and hold harmleu the other party from and against any claims 
{tncluding, wlthout limitation, third-party claims for personal Injury or death or real or personal 
property damage), Judgmenta. dameges. (includtng direct and Indirect damages. and punitive 
damages). penalties, fines. fOffeitures. costa, liabtlrties. 1nternt and 1ouet ans1ng In connectJon 

With the violation or alleged violation of any Applicable Law or contractual obligabon or the 
presence or alleged presenc::e of contamination ansing out of the acta or omlstions of the 
tndemntfylng party, its egents. contractors. or employees concemlng its operations at the 

Facility. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the folowing Environmental categories on BeiiSouth's 
premises. Frontier local Service, Inc . .-. to comply With the applicable aectlons of the 
current issue of BeiiSouth'a Envfronmental and Safety Methods and Procedures (M&Ps) . 
.ncorporated herein by this referen~. Frontier Local Service. Inc. further agrees to cooperate 
with BeiiSouth to ensute that Frontier Local Service. Inc.'s employees. agents. and/or 
subcontractors are knowtedgeable of and aatlsfy those provisions of BeiiSouth's Environmental 
M&Ps which apply to the apeciftc Environmenwl function being performed by Frontier Local 

Service. Inc .• Ito~. egents and/or 1Ubcontrac1ora. 

The most cun-ent version of reference documentation must be requested from BeliSouth. 
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2. Categortea for Consideration of EnvtronmenUillasuea (cont.) 

ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE 
CATEGORIES ISSUES FOLLOWING 

DOCUMENTATION 

Disposal of hazardous Pollution liability Insurance Std T&C 450 
material or other GU-BTEN~1BT. Chapter 
regulated material EVET approval of contractor 4 
(e.g .• batteries, Std T&C 660-3 
fluorescent tubes. GU-BTEN-001BT. Chapter 
solvents & cleaning 10 
materials) 

Emergency response Hazmatlwaste release/spill GU·BTEN-001BT. Chapter 
flresafety emergency Building Emergency 

0peratlons Plan (EOP) 
(spedflc to central office) 

Contract Performance of services in Std T&C450 
labor/outsourcing for accordance with asrs Std T&C 450-B (Contact 

services with environmental M&Ps E!S or your DEC/LDEC for 
environmental copy of appropriate E!S 
Implications to be Insurance M&?s.) 
performed on BeiiSouth Std T&C660 
premises 
(e.g., disposition of 
hazardous 
materiaVwaste; 
maintenance of storage 
tanks) 

Transportation of Pollution liability Insurance Std T&C450 
hazardous material GlJ.BTEN-001BT. Chapter 

EVET approval of contractor 4 
Std T&C 660-3 
GU·BTEN-001BT. Chapter 
10 

Maintenance/operations Protection of BST Std T&C450 
work which may produce employees and equipment GU.BTEN-001BT. Ch1pter 

a waste 10 
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Other maintenance work 

Janitorial services All waste removal and 
disposal must conform to all 
applicable federal. state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
employees and equipment 

Manhole cleaning Pollution liability Insurance 

Manhole entry requirements 

EVET approval of contractor 

Removing or disturbing Asbestos work practices 
building materials that 
may contain asbestos 
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29CFR 1910.147 
29CFR 1910 Subpart 0 

P&SM Manager • 
Procurement 
GU-BTEN-001 BT. Chapter 
4, 
GU-BTEN-001BT, Chapter 
3 
BSP 010-170-00185 
(Hazcom) 

Std T&C450 
Std T&C 660-3 
SSP 620·145-011PR 
Issue A. August 1996 
GU·BTEN-001BT. Chapter 
10 
RL97060088T 
GU·BTEN-001 BT, Chapter 
3 
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Generator. Under RCRA. the pertan whose act produces a Hazardous Waste. as defined '" 40 
CFR 261 . or whose act first causes a Hazardous Waste to become subject to regulation. The 

Generator is legally responalble for the proper management and disposal of Hazardous Wastes 

in accordance with regulations. 

Hazardous Chemical. As defined In the U.S. Occupational Safety and Health (OSHA) hazard 

communication standard (29 CFR 1910.1200), any chemical which •s a health hazard or 
physical hazard. 

Hazardous Waste. As defined In section 1004 of RCRA. 

Imminent Danger. Any conditions or pnac:ticet at a facility which are such that a danger exists 

which could reasonably be expected to cause Immediate death or serious harm to people or 

imme<fl8tf eiqnificant damage to lhe environment Of natural res.oorces. 

Spill or Relea*.!. As defi~ In Section 101 of CERCLA. 

4. ACRONYM S 

DECILDEC • Department Environmental Coordinator/Local Department Environmental 

Coordinator 

GU-BTEN.001BT • BeUSouth Environmental Methods and Procedures 

EVET ·Environmental Vendor EvalUitlon Team 

~ • Property & SeMen Management 

Std. T&C · Standard Terms & Conditions 

NESC · National Eleetric:al Safety Coda 

01/08/99 



Attac:hment 5 

Ac:c:ess to Numbtn 
and 

Number PortabUity 

Anachment 5 
Page 1 

0 1/08/99 



ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non.Oiacrfmlnatory Acce .. to Telephone Numbers 

Anachment S 
Paoe 2 

During the term of this Agreement. Frontier Local Service. Inc. shall 

contact Lod<heed Martin for the assignment of numbering resources. In 

order to be assigned a Central Office Code. Frontier Local Serv~ce . Inc. 

will be required to complete the Central Office Code (NXX) Assignment 

Request and Confirmation Form (Code Request Form) In accordance with 

Industry Numbering Committee's Central Office Code (NXX) Asstgnment 

Guidelines (INC 95-0407..()()8). 

1. 1 For the purposes of the resale of Bell South's telecommunications services 

by Frontier Local Service, Inc., BeiiSouth will provide Frontier Local 

Service, Inc. with on line access to telephOne numbers for reservation on 

a first come first served basis . Such reservations of telephone numbers, 

on a pnH>rdering basis shall be for a period of nine (9) days. Frontier 

Local Service, Inc. acknowledges that there may be instances where 

there is a shortage of telephone numbers In a particular CLLIC and In 

such instances BeiiSouth may request that Frontier Local Service. Inc. 

cancel Its reservations of numbers. Frontier Local Service. Inc. shall 

comply with such request 

Further, upon Frontier Local Service, Inc. request and for the purposes of 

the resale of BeiiSouth's telecommunications services by Frontier Local 

Service, Inc., BeiJSouth will reserve up to 100 telephone numbers per 

Common Language Location ldentlfler Code (CLLIC). for Frontier Local 

Service, Inc.'s sole use. Such telephone number reservations shall be 

transmitted to Frontier Local Service. Inc. via ~lectronic file transfer. Such 

reservations shall be valid for ninety (90) days from the reservation date. 

Frontier Local Service, Inc. acknowledges that there may be instances 

where there Is a shortage of telephone numbers In a particular CLLIC and 

In such Instances BeiiSouth shall use its best efforts to reserve for a 

ninety (90) day period a sufficient quantity for Frontier Local Service, Inc.'s 

reaaonable need In that particular CLLIC. 

2. Permanent Solution 

The FCC, the Commissions and industry forums are working towards a 

permanent approach to providing service provider number portability. 

BeiiSouth wtll Implement a permanent approach as developed and 

approved by the Commlaolon, the FCC and Industry forums. Consistent 

with the requirements to move to Permanent Number Portability, lnterfm 

Service Provider Number Portability may be available only until such 

permanent solution Is Implemented. 
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3. Service Provider Number PorUblllty 
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3.1 Definition. Until an Industry-wide permanent solution can be ach1eved. 

BeiiSouth shall provide Service Provider Number Portability ("SPNP"). 

SPNP is an Interim service arrangement whereby an end user who 

switches subscription of his local exchange service from BeiiSouth to a 

CLEC, or vice versa, Is permitted to retain the use of his existing assigned 

telephone number, provided that the end user remains at the same 

location for his local exchange service or changes locations and service 

providers but stays within the same serving wire center of his existing 

number. 

3.2 Methods of Providing Number Portability. SPNP is available through 

either remote call forwarding or direct Inward dialing trunks, at the election 

of Frontier Local Service, Inc.. Remote call forwarding (SPNP-RCF) Is an 

existing switch-based BeiiSouth service that redirects calls within the 

telephone networtc. Direct Inward dialing trunks (SPNP-010) allow calls to 

be routed over a dedicated facility to the Frontier Local Service, Inc. 

switch that serves the subscriber. SPNP-010 Service requires ordering 

consecutive telephone numbers In bloctts of twenty. To order non­
consecutive telephone numbers or telephone numbers In leas than blocks 

of twenty, the NBR process must be used. SS7 Signaling Is required for 

the provision of either of these services. 

3.3 Signaling Regulrementa. SS7 Signaling Is required for the provision of 

SPNP services. SPNP·OIO Is available from BeiiSouth on a per OSO, 

OS1, or OS3 basts. Where SPNP·OIO Is technk:ally feasible and Is 

provided on a OS1 or a 053 basis, the applicable channelization rates are 

those specifted In Section E6 in BeiiSouth's Intrastate Access Tan1fs, 

Incorporated herein by this reference. SPNP Is available only for basic 

local exchange service. 

3.4 End User Une Charge. Recovery of charge5 assoaated with 

lmpMtmentlng Number Portability through a monthly charge assessed to 

end users hat been authorized by the FCC. This end user line charge will 

be as filed In FCC No. 1 and will be billed to Frontier Local Service, Inc. 

where Frontier Local Service. Inc. Is a subscriber to unbundled local 

switching or where Frontier Local Service, Inc. Is a reseller of BeiiSouth 

telecommunications services. This charge will not be discounted. 

4. SPNP Implementation 

Interim SPNP Is available through remote call forwarding and direct 

Inward dialing, underthe following terms: 
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4 1 SPNP is available only where a CLEC or BeiiSouth ts currently provldtng. 

or will begin providing concurrent Wtth provtsiOn of SPNP. baste local 

exchange service to the affected end user. SPNP for a parttcular 

telephone number is available only from the central office ongtnally 

providing local exchange service to the end user. SPNP for a parttcular 

assigned telephone number Will be disconnected when any end user. 

Commission, BeiiSouth. or CLEC Initiated activity (e.g., a change tn 

exchange boundaries) would normally result In a telephone number 

change had the end user retained his initial local e>tchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement. Is a telecommunicatiOns 

service whereby a call dialed to an SPNP-RCF equipped telephone 

number Is automatically forwarded to an assigned seven- or ten- digtt 

telephone number within the local calling area as defined In BeiiSouth's 

General Subscriber Services Tariff. The forwarded-to number shall be 

specified by the CLEC or BeiiSouth. as appropriate. The forwarding 

company will provide identification of the originating telephone number, 

via SS7 signaling, to the receiving Party. Identification of the originating 

telephone number to the SPNP-RCF end UNt cannot be guaranteed. 

however. SPNP-RCF provides a single call path for the forwarding of no 

more than one simultaneous call to the receiving Party's spectfled 

forwarded-to number. 

4.3 SPNP-010 service, as contemplated by this Statement. provides trunk 

side access to end office switches for direct Inward dialing to the other 

company's premls$s equipment from the telecommunications network to 

lines associated wtth the other company's switching equipment and must 

be provided on all trunks In a group arranged for Inward service. A SPNP-

010 trunk termination charge, provided with SS7 Signaling only, applies 

for each trunk voice grade equivalent. In addition. direct fai.Aiitles are 

required from the end of'l'lce where a ported number resides to the end 

office serving the ported end user customer. The rates for a switched 

local channel and switched dedicated transport apply as contained in 

BetiSouth's lntrntete Access Services tarttf. as said tariff Is amerlded 

from time to time. Transport mileage will be calculated as the airline 

distance between the end office where the number Is ported lind the Point 

of lntema (•POij using the V&H coordinate method. SPNP-010 must 

be established wtth a minimum configuration of two channels and one 

unassigned telephone number per switch, per arrangement for control 

purposes. Transport facllitJes arranged for SPNP-010 may not be mixed 

with any other typ1 of trunk group, with no outgoing calls placed over said 

facilities. SPNP-010 will be provided only where such facilities are 

available arid where the switching equipment of the ordering company Is 

property equipped. Where SPNP-010 service Is required from more than 

one wire center or from separate trunk groups wtthln the same wire 

center, such service provided from each wire rAnter or each trunk group 
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within the same wire center shall be considered a separate service. Only 

customer-dialed sent-paid calls w1ll be completed to the first number of a 
SPNP-010 number group; however. there are no restnctions on calls 

completed to other numbers of a SPNP-010 number group. Interface 

group arrangements provided for terminating the switched transport at the 

Party's terminal location are as set forth in of BeliSouth's Intrastate 

Access Services Tariff. § E6. 1 .3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 

charges for sent-paid calls to the SPNP number. For collect, third-Party. 

or other operator-assisted non-sent paid calls to the ported telephone 

number, BeiiSouth or the CLEC shall btl respons1ble for the payment of 

charges under the same terms and conditions for which the end user 

would have been liable for those charges. Either company may request 

that the other block collect and third company non-sent paid calls to the 

SPNP-asslgned telephone number. If a company does not request 

blocldng, the other company will provide Itemized local usage data for the 

billing of non-sent paid calls on the monthly bill of usage charges provided 

at the individual end user account levet. The detail will lndude itemization 

of all biftable usage. Each company shaJI have the option of receiving this 

usage data on a dally basis via a data file transfer arrangement. This 
arrangement will utJIIze the existing Industry uniform standard. known as 

EMR standards, for exchange of billing data. Flies of usage data will be 

created dally for the optional service. Usage originated and recorded in 

the sending BetiSouth RAO will be provided In unrated or rated format. 

depending on proceulng system. CLEC uaege originated elsewhere end 

delivered via CMOS to the sending BeiiSouth RAO shall be provided In 

rated fonnat 

4.5 Each company shall be responsible for obtAining authoriZation from the 

end user for the handling of the disconnection of the end user's service, 

the provision of new local service and the provision of SPNP services. 

Each company lhell be responsible for coordinating the provision of 

service with the other to assure that Its switch Is capable of accepting 

SPNP ported traffic. Each company shall be responsible for providing 

equipment and facilities that are compatible with the other's service 

parameters, lntetfaon. equipment and facilities and shall be required to 

provide sufficient te""'natlng facilities and services at the terminating end 

of an SPNP c.ll to adequately handle all tratnc to that location and shall 

be solely responsible to ensure that Its facilities, equipment and services 

do not interfere with or Impair any facility, equipment, or service of the 

other company or 3ny of Jts end users. In the event that elther company 

determines In Its reasonable judgment that the other company will likely 

impair or Is Impairing, or Interfering with any equipment, facility or service 

or any of Ita end users. that company may either refuse to provide SPNP 
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service or may terminate SPNP service to the other Party after providing 

appropriate notice. 

4.6 Each company shall be responsible for providing an appropnate tntercept 

announcement service for any telephone numbers subscribed to SPNP 

services for which it is not presently providing local exchange service or 

terminating to an end user. Where either company chooses to d isconnect 

or terminate any SPNP service. that company shall be responsible for 

designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 

repair calls on behalf of each company's end user. Each company 

reserves the right to contact the othttr company's customers if deemed 

necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 

facility or equipment from the use of SPNP services. End-to-end 

transmission characteristics may vary depending on the distance and 

routing necessary to complete calls over SPNP facilities and the fact that 

another carrier II Involved In the provisioning of service. Therefore, end­

to-end transmission characteristics cannot be specified by either company 

for such calls. Neither company shall be responsible to the other if any 

necessary change in protection criteria or in any of the facilities. operation. 

or procedures of either renders any facilities provided by the other 

company obsolete or renders necessary modlflcabOn of the other 

company's equipment. 

4.9 For terminating IXC traffic ported to either company which requires use of 

either company's tandem switching, the tandem provider will bill the IXC 

tandem switching, the Interconnection charge. and a portion of the 

transport, and the other company will bill the IXC local switching, the 

carrier common line and a portion of the transport. If the tandem provider 

Is unable to provide the necessary access records to permit the other 

company to bill the IXC directly for terminating access to ported numbers. 

then the tandem provider will bill the IXC full terminating switched access 

charges at the tandem provider's rate and will compensate the other 

company at the tandem company's tanff rates via a process used by 

BeiiSouth to estimate the amount of ported swrtched access revenues due 

the other company. If an lntralATA toll call is delivered. the delivering 

compar.y will pay terminating access rates to the other company. This 

subsection does not appty in cases where SPNP~DID Is utilized for 

number portability. 

4 .10 If, through a flnal and nonappealable order. the Federal Communications 

Commission ("FCC") lasues regulations pursuant to 47 U.S.C. § 251 to 
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require number portability d ifferent than that provided pursuant to this 

section, BeiiSouth will comply with that order. 

5. Rates 

Rates for service provider number portabtllty are set out in Attachment 11 . 

6. Transition to Permanent Number Portability 

Once a long-term database method of providing Local Number Portability 

(LNP) Is Implemented In an end office pursuant to Federal 

Communications Commission or State commission orders. rules or 

regulations. with advance written notice. either Party must withdraw its 

Interim Number Portability (INP) offerings. The transition from existing INP 

arrangements to LNP shall occur within one hundred twenty ( 120) days 

from the date LNP Is implemented In the end office serving the telephone 

number. Neither Party shall charge the other Party for conversion from 

INP to LNP. The Parties shall comply wltJ't any INPILNP transition 

proce$588 established by the FCC and State commissions and 

appropriate Industry number portability wortt groups. 

Notwithstanding the foregoing. the Parties acknowledge that the FCC has 

determined once LNP has been deP'Oyed pursuant to the FCC's orders. 

rules and regulations, that all local exchange carriers (LECs) have the 

duty to provide LNP. Therefore. either Party. at any time. may seek 

appropriate legal or regulatory relief concemlng the transition from INP to 

LNP or other related Issues. 
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1. Quality of Ordering and Provisioning 

1.1 BeiiSouth shall provide ordering and proVISIOntng services to Front1er 

Local Service, Inc. that are equal to the ordering and provisioning services 

BeiiSouth provides to Itself or any other CLEC. where technically feasible. 

Detailed guidelines for orderir1g and prov1slonlng are set forth m 

BeiiSouth's Local Interconnection and Facility Based Ordenng Guide and 

Resale Ordering Guide, as appropriate. and as they are amended from 

time to tlme during this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 

hours of operatlon: 

Monday· Friday- 8:00AM- 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated - Time SpecifiC) 

-8:00AM- 5:00 PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All o er FronUer Local Service, Inc. reqt.tetts for provisioning and 

Installation services are considered outside of the normal hours of 

operation and may be performed subject to the application of extra­

ordinary billing charges. 

2. Accen to Operational Support Systems 

2.1 BeiiSouth shall provide Frontier Local Service, Inc. access to several 

operations aupport systems. Access to these support systems Is 
avellable through 1 vertety of means. Including electronic Interfaces. 

BeiiSouth also provides the option of placing orders manually (e.g., via 

facsmile) through the Local Carrier Service Center. The operations 

support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electroniC access to the following pre­

ordering functJons: service address validation, telephone number 

selection, aerv1oe and feature availability, due date lnformatlon. and upon 

Commlulon approval of confldentJallty protections, to customer record 

Information. Acces:a Is provided through the Local Exchange Navigation 
System (LENS) and the Telecommunications Access Gateway (TAG). 

Customer record lnfonnatlon Includes any and au customer specific 
lnformetion. Including but not limited to, customer specific Information In 
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CRIS and RSAG. Frontier Local Service. Inc. agrees not to view. copy. or 
otherwise obtain access to the customer record Information of any 

customer without that customer's permission and further agrees that 

Frontier Local Service. Inc. Will obta.n access to customer record 

information only In strict compliance with applicable laws, rules. or 
regulations of the State In which the serv1ce is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 

for the exchange of ordering and provisioning Information. BeiiSouth 

provides an Electronic Data Interchange (EDI) arrangement for resale 

requests and certain unbundled networt< elements. As an alternative to 

the EOI arrangement. BeJISouth also provides through LENS and TAG an 

ordering and provisioning capability that Is ln!egrated with the LENS and 

TAG pre-ordering capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 

repair allows Frontier Local Service, Inc. to report and monitor service 

troubles and obtain repair services. BeiiSouth shall offer Frontier Local 

Service. Inc. service trouble reporting In a non-discriminatory manner that 

provides Frontier Local Service. Inc. the equivalent ability to report and 

monitor service troubles that BellSouth provides to itself. BeiiSouth also 

provides Frontier Local Service, Inc. an estimated time to repair, an 

appointment time or a commitment time, as appropriate, on trouble 

reports. BeUSouth provides two options for electronic trouble reporting. 

For exchange services, 8etlSouth offers Frontier Local Service. Inc. 

access to lhe Trouble Analysis Facilitation lnterfece (TAFI). For 

individually designed services. BeiiSouth provides electronic trouble 

reporting through an electronic communications gateway. If the CLEC 

requests BeiiSouth to repair a trouble after normal wonong hours. the 

CLEC will be billed the appropriate overtime charges associated with this 
request pursuant to BefiSouth's tariffs. 

2.5 Migration of Frontier Local Service, Inc. to New BeiiSouth Software 

Releases. BeiiSouth will Issue new software releases for Its electronic 

lnterf&Cds at needed to Improve operations and meet standards and 

regulatory requirements. When a new release Is Implemented, BeiiSouth 

·Nill continue to support both the new release (N) and the prior release (N-

1). When BeJISouth makes the next releaM (N+1), BefiSouth will 

eliminate support for the (N-1) release and support the two newest 

releases (Nand N+1). Thus, BeiiSouth will atwaye support the two most 

current releases. BeiiSouth will issue documents to Frontier Local Service. 
Inc. with suftlclent notice to allow Frontier Local Service, Inc. to make the 

necesNIY changee to their systems and operaUOns to migrate to the 

newest releate In a tlmety fashion. 
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2.6 Rates. All cost.s incurred by BeiiSouth to develop and 1mplement 

operational Interfaces shall be recovered from the earners who ut1lize the 

services. Charge for use of Operational Support Systems shall be as set 

forth In Attachment 11 of this agreement. 

3. Miscellaneous Ordering and Provisioning Guidelines 

3.1 Pending Orders. To ensure the most efficient use of facilities and 

resources. orders pfaced In the hold or pending status by Frontier Local 

Servtce, Inc. will be held for a maximum of thirty (30) days from the date 

the order Is placed on hold. After such time, If Frontier Local ServiCe, Inc 

wishes to reinstate an order. Frontier Local Service. Inc. may be reQuired 

to submit a new service order. 

3.2 Single Point of Contact. Frontier Local Service. Inc. w111 be the single 

point of contact with BeiiSouth for ordering actJvlty for unbundled networt< 

elements used by Frontier Local Service, Inc. to provide services to its 

end users. except that BeiiSouth may accept an order directly from 

another CLEC, or BeiiSouth. acting with authonzation of the affected end 

user. Frontier Local Service, Inc. and BeiiSouth shall each execute a 

blanket letter of authorization with respect to customer orders. The Parties 

shall each be entitled to adopt their own Internal processes for verffication 

of customer authorization for orders, provided, however. that such 

processes ahaJ1 comply with applicable s1ate and federal law Including, 

until superseded. the FCC guidelines and orders applicable to 

Preaubsaibed lnterexchange carrier (PIC) changes Including Un-PIC. 

Pursuant to such an order. BefiSouth may disconnect any unbundled 

net.wt1( element associated with the service to be disconnected and 

being used by Frontier Local Service. Inc. to provide service to that end 

user and reuse such unbundled netwot1( elements or facilities to enable 

such other LEC to provide service to the end uw. BeiiSouth will notify 

Frontier Loc:aJ Service, Inc. that such an ordlf' has been processed, but 

will not be requifed to nottfy Frontier Local Service. Inc. in advance of 

such processing. 

3.3 Uu of Fadlltles. When a customer of a CLEC elects to discontinue 

HMc8 and transfer aervlce to another local exchange carrier. including 

BeiiSouth, BeiiSouth lhall have the right to reuse the facilities provided to 

CLEC by BeiiSouth for retail or resale service. unbundled loop and/or 

unbundled port for that customer. In addition, BellSouth may disconnect 

and reuse taalitlel when the facility Is in a denied state and BeiiSouth has 

received an onSer to establish new service or transfer of service from a 

customer or a customer's CLEC at the same address served by the 

denied facility. 
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3.3. 1.2 

3.3.1.3 

3.4 

3.5 

3.6 

Upon receipt of a service order. BeiiSouth wlll do the following: 
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Process disconnect and reconnect orders to provisiOn the serv1ce wh1ch 

shall be due dated using current mterval guidelines. 

Reuse the servir.g facility for the retail, resale service, or unbundled 

network element at the same location. 

Notify Frontier Local Service. Inc. subsequent to the disconnect order 

being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 

contact numbers for the purpose of ordenng, provisioning and 

maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscnption 

functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 

Customer Account Record Exchange (CARE}). BeliSouth will provide the 

affected inter-exchange carriers with the Operatlng Company Number 

(OCN) of the local provider for the purpose of obtaining end user billing 

account and other end user information required under subscription 

requirements. 

Cancellation Cha!ges. If Frontier Local Service, Inc. cancels an order for 

UNE servk:es, any costs incurred by BeiiSouth In conjunction w1th the 

provisioning of that order will be recovered in accordance with FCC No. 1 

Tarlf'f, Section 5.4. 
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1.1 ~· Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) end through the Customer Records Information 
System (CRIS} depending on the particular service(s) that Frontier Local 
Service, Inc. requests. BeiiSouth will bill and record in accordance with 
this agreement those charges Frontier Local Service, Inc. 1ncurs as a 
result of Frontier Local Service, Inc. purchasing from BeiiSouth Network 
Elements, Combinations, and Local Services, as set forth 1n thts 
agreement. BeiiSouth will format all bills in CBOS Standard or CLUB/EDI 
format, depending on the type of service ordered. For those services 
where standards have not yet been developed. BeiiSouth's billing format 
will change as necessary when standards are finalized by the Industry 
forum. 

1.1.1 If the Frontier Local Service, Inc. requests multiple billing media or 
additional copies of bills, BeiiSouth will provide these at a reasonable 
cost. 

1.2 Master Account. After receiving certifteatlon as a local exchange company 
from the appropriate regulatory agency, Resetler will provide the 
appropriate BeiiSouth service center the necessary documentation to 
enable BeiiSouth to estabUsh a master account for resold services. Such 
documentation shall Include the Application for Master Account. proof of 
authority to provide telecommunications services, an Operating Company 
Number (·ocN•) assigned by the National Exchange Carriers Association 
("NECA•) and a tax exemption certificate. if applicable. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Frontier Local Service, Inc.. Frontier Local Service. Inc. shall make 
payment to BeiiSouth for all services billed. BeiiSouth is not responsible 
for payments not received by Frontler Local Service, Inc. from Frontier 
Local Service, Inc.'s customer. BeiiSouth will not become involved In 
billing disputes that may arise between Frontier Local Service, Inc. and Its 
customer. Payments made to BeiiSouth as payment on account Will be 
credited to an accounts receivable master account and not to an end 
user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .. same 
date In the following rMnth as the bill date) and Is payable In Immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 
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If the payment due date falls on a Sunday or on a Holiday whtch ts 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holld ay which is observed on Tuesday, 
Wednesday. Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date. a late payment penalty, as set forth In 
Section 1. 7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Frontier local 
Service. Inc., the total amount billed to Frontier local Service. Inc. will not 
include those taxes or fees for which the CLEC is exempt. Frontier local 
Service, Inc. will be 10lely responsible for the computation. tracking, 
reporting and payment of all taxes and like fees associated with the 
services provided to the end !User of Frontier Local Service. Inc .. 

1.6 Miscellaneous. As the customer of record for resold services. Frontier 
Local Service. Inc. will be responsible for. and remit to BeiiSouth. all 
charges applicable to Its resold services for emergency services (E911 
and 911) and Telecommunications Relay Service (TRS) as well as any 
other charges of a similar nature. 

1. 7 late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment Is received by BeiiSouth in funds that are not Immediately 
available to BeUSouth, then a late payment penalty shall be due to 
BeiiSouth. The late paymerrt penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth In Section A2 of the General Subscriber Service 
Tariff. Section 82 of the Private Une Service Tariff or Section E2 of the 
Intrastate Access Tariff. whichever BeiiSouth determines Is appropriate. 

1.8 Access Chargea for Resellers. Any switched aocesa charges associated 
with lnterexchlnge carrier ac:ces.s to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to Frontier Local Service. Inc .. 

1.9 End User Common Une Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeliSouth will bill Frontier Local Sefvlce, Inc. end user 
common llne charges ldenticaJ to the end user common line charges 
BeiiSouth bills 11s 6nd users. 

1.10 Oisoontlnu!ng SeMce to Frontier Local Service, Inc.. The procedures for 
d iscontinuing service to Frontier Local Service, Inc. are as follows: 
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BeiiSouth reserves the nght to suspend or termrnate servrce tor 

nonpayment or in the event of prohrbrted, unlawful or rmproper use of 

BeiiSouth facilities or servrce or any other vrolatron or noncompliance by 

Frontier Local Service. Inc. of the rules and regulations contained in 

BeiiSouth's tariffs. 

If payment of account Is not received by the bill day in the month after the 

original bill day, BeiiSouth may provide written nollce to Frontier Local 

Service, Inc. that additional applications tor service will be refused and 

that any pending orders for service Will not be completed If payment rs not 

received by the fifteenth day folloWing the date of the notiCe. In addrtion. 

BeiiSouth may, at the same time. give thirty days notice to Frontier Local 

Service, Inc. at the billing address to discontinue the provision of existing 

services to Frontier Local Service, Inc. at any time thereafter. 

In the caae of such d iscontinuance, all billed charges. as well as 

applicable termination charges. shall become due. 

If BeiiSoulh does not discontinue the provision of the services involved on 

the date specified In the thirty days notice and Frontier Local Service, 

Inc.'s noncompliance continues. nothing contained herein shall preclude 

BeiiSouth's right to dit«>ntinue the provision of the services to Frontier 

Local Service, Inc. without further notice. 

If payment Is not received or satisfactory arrangements made for payment 

by the date given In the written notification, Frontier Local Service, Inc.'s 

services will be d iscontinued. Upon discontinuance of service on Frontier 

Local Service, Inc.'s acoount.. service to the Frontier Local Service, Inc.'s 

end users will be denied. BeiiSouth will reestablish service at the request 

of the end user or Frontier LocaJ Service, Inc. for BeliSouth to reestablish 

service upon payment of the appropriate connection fee and subject to 

BefiSouth's normaJ application procedures. FrontJer LocaJ Service. Inc. Is 

solefy responsible for notifying the end user of the proposed service 

disconnection. tf within fifteen days after an end user's service has been 

denied and no arrangements to reestablish service have been made 

conslstent with this subsection have been made. the end user's servlc~ 

will be disconnected. 

Deposit Polley. When purchasing services from BeiiSoulh, Frontier Local 

Service, Inc. wtiJ be required to complete the BeiiSouth Credit Profile l nd 

provtde information regarding credit worthiness. Based on the results of 

the credit analys.s, the Company reserves the right to secure the account 

with a suitable fonn of security deposit Such security deposit shall take 

the form of cash, an Irrevocable Letter of Credit (BeUSoulh form), Surety 
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Bond (BeiiSouth form) or in i'ts sole discretion some other form of secunty. 

Any such security deposrt shall in no way release the customer from h1s 

obligation to make complete and tlmely payments of his b11f. Such 

secunty shall be reqwed prior to the mauguratton of service. If, tn the 

sole opinion of the Company. circumstances so warrant and/or gross 

monthly billing has increased beyond the level initially used to determ1ne 

the level of security. the Company reserves the right to request additional 

security and/or file a Uniform Commercial Code (UCC1 ) security Interest 

in Frontier Local Service. Inc.'s ·accounts receivables and proceeds." 

Interest on a secunty deposit. if provided in cash. shall accrue and be 

refunded In accordance with the terms In the appropriate BeiiSouth tariff. 

2. Bllllna and Billing Accuracy Certfficatlon 

2.1 Upon request, BeiJSouth and Frontier Local Service. Inc. will agree upon a 

billing quality assurance program for all billing elements covered in this 

Agreement that wfll eliminate the need for post-billing reconciliation. 

Appropriate terms for access to any BellSouth documents. dystems. 

records. and procedures for the recording and billing of charges will be 
part of that program. 

2.2 As part of the blUing quality assurance program. BeUSouth and Frontier 

Local Service. Inc. will develop standards. measurements. and 

performance requirements for a local billing measurements process. On a 

regular basis BeiiSouth will provide Frontier Local Service. Inc. with 

mutually agreed upon performance measurement data that substantiates 

the accuracy. reliability, and Integrity of the billing process for lociJI billing. 

In return. Frontier Local Service. Inc. will pay all bills received from 

BeiiSouth In full by the payment due date. 

2.3 Local billing discrepancies will be addressed In an orderty manner via a 

mutually agreed upon biHing exemption process. 

2.3.1 Each party agrees to notify the other Party upon Identifying a billing 

discrepancy. The Parties shall endeavor to rnotve any billing 

dlsct'epancy within sixty (60) calendar days of the notification date. A 

mutually agreed upon escalation process will be established for resoMng 

local billing dlsctepancln as part of the billing quality assurance program. 

2.3.2 Closure of a &peclflc billing period will occur by joint agreement of the 

Parties whereby the Parties agree that such billing period Is closed to any 

further analysis and financial trii\MCtlons except those resulting from 

regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the BID Date. The month being closed represent• 
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those charges that were b illed or should have been btlled by the 
designated Bill Date. 

3. Billing Ol1pute1 

3 .1 Where the parties have not agreed upon a billing quality assurance 
program, billing disputes shall be handled pursuant to the terms of this 
section. 

3.1.1 Each Party agrees to notify the other Party upon the discovery of a btlltng 
dispute. In the event of a billing dtspute. the Parties will endeavor to 
resolve the dispute within s ixty (60) calendar d1ys of the Bill Date on 
which such disputed charges appear. 

3.2 If a Party dlaputft a charge and does not pay such charge by the 
payment due date, or If a payment or any portion of 1 payment Is received 
by either Party after the payment due date. or If a payment or any portion 
of a payment Is received In funds which are not Immediately available to 
the other Party. then 1 late payment penalty shall be assessed. For bills 
rendered by BeiiSouth for payment by Frontier Local Service. Inc .• the late 
payment charge shift be calculated based on the portion of the payment 
not rec.eived'by the payment due date tlmes the late factor as set forth in 
the following BeiiSouth tariffs: for services purchased from the General 
Subscrlbera Services Tartff for purposes of resale, Section A2 of the 
General Subscriber Services Tartff; for services purchased from the 
Private Line Tariff for purposes of resale. Sectlon 82 of the Private Line 
Service Tariff; and for unbundled network el9ments and local 
interconnection charges, Section E2 of the Access Service Tariff. For bills 
rendered by Frontier Local Service, Inc. for payment by BeiiSouth. the late 
payment charge shill be calculated based on the portion of the payment 
not received by the payment date tJmes the lesser of (I) one and one-half 
percent (1 Y.t%) per month or (ii) the highest interest rate (in decimal 
value) which may be charged by law for commercial transactions. 
compounded dally for the number of days from the payment date to and 
including the date that payment is actually made. In no event, however. 
shall Interest be assessed by Frontier Local Service. Inc. on any 
previous!)· assessed late payment charges. BeiiSouth shall only assess 
interest on previously aaaessed late payment charges In a state where It 
has the authority purauant to Its tertffl. 

4. RAO HoaUna 

4.1 RAO Hosting. Credit Card and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to 

01108199 



Attac:nme nt 7 
Page 7 

Frontier Local Service. Inc. by BeiiSouth will be in accordance w1th the 

methods and practices regularly adopted and applied by BeiiSouth to 1ts 

own operations during the term of this Agreement. tncluding such 
revisions as may be made from time to time by BeiiSouth. 

4 .2 Frontier Local Service, Inc. shall fumlsh all relevant Information requ1red 

by BeiiSouth for the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to Frontier 

Local Service, Inc. on a monthly basis in arrears. Amounts due from one 

Party to the other (excluding adjustments) are payable within th1rty (30) 

days of receipt of the billing statement. 

4 .4 Frontier Local Service, Inc. must have its own unique RAO code. 

Requests tor establishment of RAO status where BeiiSouth is the selected 

CMOS Interfacing host. require written notlf1C8tion from Frontier Local 

Service, lnc.to the BeliSouth RAO Hosting coordinator at least eight (8) 

weeks prior to the proposed etfectJve date. The proposed effective date 

will be mutually agreed upon between the Parties with consideration given 

to time necessary for the completion of required BeiiCore functions. 

BeiiSouth will request the assignment of an RAO code from Its 

connecting contractor, currently BeiiCore. on behalf of Frontier Local 

Service, Inc. and will coordinate all associated conversion activities. 

4 .5 BeUSouth will receive messages from Frontier Local Service, Inc. tll'lat are 

to be processed by BeiiSouth, another LEC or CLEC in the BeiiSouth 

region or a LEC outside the BeiiSouth region. 

4.6 BeliSouth will perform Invoice sequence checking, standard EMI format 

editlng, and balancing of message data with the EMI trailer record counts 

on all data received from Frontier Local Service, Inc .. 

4 .7 All data received from Frontier Local Service, Inc. that is to be processed 

or billed by another LEC or CLEC within the BeiiSouth region will be 

distributed to that LEC or CLEC in accordance with the agreement(s) 

which may be In effect between BeiiSouth and the Involved LEC or CLEC. 

4.8 All data received from Frontier Local Service, Inc. that is to be placed on 

the CMOS network for distribution outside the BeiiSouth region will be 

handled In accordance with the agreement(s) which may be In effect 

between BeiiSouth and Its connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS networi< that are 

destined to bo processed by Frontier Local Service, Inc. and will forward 

them to Frontier Local Service, Inc. on a daily basis. 
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4. 10 Transmission of message data between BeiiSouth and Frontter Local 
Service. Inc. will be via CONNECT:Oirect. . 

4.11 All messages and related data exchanged between BeiiSouth and 

Frontlet Local Service. Inc will be formatted in accordance wtlh accepted 

Industry standards for EMI formatted records and packed between 

appropnate EMI header and trailer records. alao In accordance with 

accepted industry standards. 

4.12 Frontier Local Service, Inc. will ensure that the recorded message detatl 
necessary to recreate files provided to BeiiSouth will be malntatned for 

back-up purposes for a period of three (3) calendar months beyond the 

related message dates. 

4.13 Should it become necessary for Frontier Local Service. Inc. to send data 

to BeiiSouth more than sixty (60) days paat the message date(s). Frontier 
Local Service, Inc. will notify BeiiSouth In advance of the transmission of 

the data. If there will be impacts outside the BeiiSouth region. BeiiSouth 

will work with its connecting contractor and Frontier Local Service. Inc. to 
r1otlfy all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 

determined and the responsible Party (BeiiSouth or Frontier Local 
Service, Inc.) ldentJfied and agreed to. the company responsible for 
creating the data (BeiiSouth or Frontier Local Service, Inc.) will make 

every effort to have the affected data restored and retransmitted. If the 
data cannot be retrieved, the responsible P6rty will be liable to the other 
Party for any resulting lost revenue. Lost revenue may be a combination 
of revenues that could not lbe billed to the end users and associated 
access revenues. Both PartJes will work together to estimate the revenue 
amount based upon historical data through a method mutually agreed 
upon. The resuttlng estimated revenue loss will be paid by the 
responsible Party to the other Party within three (3) calendar months of 
the date of problem resolution, or as mutually agreed upon by the Parties. 

4 .15 Should an error be detected by the EMI format edits performed by 
BeUSouth on data received from Frontier Local Service. :nc .. the entire 
padt containing the affected data will not be processed by BeiiSouth. 
BeiiSouth will notify Frontier Local Service, Inc. of the error condition. 
Frontier LocaJ Service. Inc. will correct the error{s) and will resend the 
entire pack to BeUSouth for processing. In the event that an out-of­
sequence condrtJon occurs on subsequent packs, Frontler Local Service. 
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Inc. will resend these packs to BeiiSouth after the pack containing the 

error has been successfully reprocessed by BeiiSouth. 

In association with message distribution service. BeiiSouth will prov1oe 

Frontier Local Service, Inc. w1th associated intercompany settlements 

reports (CATS and NICS) as appropriate. 

In no case shall either Panty be liable to the other for any direct or 

consequential damages incurred as a result of the obligations set out in 

this agreement. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for Frontier 

Local Service, Inc. are as set forth In Attachment 11 of this Agreement. 

Rates for data transmission associated with message distribution service 

are as set forth in Attachment 11 of this Agreement 

Data clrcutta (private line or dial-up) will be required between BeiiSouth 

and Frontier Local Service. Inc. for the purpose of data transmission. 

Where a dedicated line Is required, Frontier Local Service, Inc. will be 

responsible for ordering the circuit, overseeing Its lnstallatlon and 
coordinating the installation with BeiiSouth. Frontlet Local Service. Inc. 

will also be responsible for any charges associated with this line. 

Equipment required on the BeliSouth end to attach the line to the 

mainframe computer and to transmit successfully ongoing will be 

negotiated on a case by case basis. Where a dial-up facility is required, 

d ial circutta wiU be Installed In the BeiiSouth data center by BeiiSouth and 

the associated charges assessed to Frontier Local Service, Inc .. 

Additionally, all message toll charges associated with the use of the dial 

circuit by Frontlet Local Service, Inc. will be the responsibility of Frontier 

Local Service, Inc.. Associated equipment on the BeiiSout.h end. 

Including a modem. will be negotiated on a case by case basis between 

the Parties. 

AJI equipment, including modems and software, that is required on the 

Frontier Local Service, Inc. end for the purpose of data transmission will 

be the responsibility of Frontier Local Service, Inc .. 

Intercompany Settlements Messages 

This Section add'""ses the a.ettlement of revenues associated with traffic 

ortglnWKS from or billed by Frontier Local Service, lnc.as a facilities based 

provider of local exchange telecommunications services outside the 
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BeiiSouth region. Only traffic that onqinates In one Bell operating terntory 

and bills In another Bell operating territory Is Included Traffic that 

originates and bills w1thln the same Bell operating temtory will be settled 

on 1 local basis between Frontier Local Service, Inc. and the rnvolved 

company(les), unless that company Is participating in NICS. 

Both traffic that origrnates outside the BeiiSouth region by Frontier Local 

Service, Inc. and Is billed within the BeiiSouth region. and traffic that 

originates within the BeiiSouth region and Is billed outside the BeiiSouth 

region by Frontier Local Service, Inc., is covered by this Agreement 

(CATS). Also covered is traffic that either rs onginated by or billed by 

Frontier Local Set\lice, Inc .. involves a company other than Frontier Local 

Service, Inc., qualifies for inclusion in the CATS settlement, and is not 

originated or billed within the BeiiSouth region. (NICS). 

Once Frontier Local Service Inc. is operating within the BeiiSouth 

territory, revenues associate<J with calls originated and billed within the 

BeiiSouth region will be settled via BeiiCore's, its successor or assign, 

NICS system. 

BefiSouth will receive the monthly NICS reports from BeiiCore. its 

Sl.- cessor or assign, on behalf of Frontier Local Service, Inc .. BeiiSouth 

will distribute QQpiel of these reports to Frontier Local Service, lnc.on a 

monthly basis. 

BefiSouth will receive the monthly Credit Card and Third Number 

Settlement System (CATS) reports from BefiCore, Its successor or assign, 

on behalf of Frontier Local Service. Inc.. BefiSouth will distribute copies of 

these reports to Frontier Local Service, Inc. on a monthly basis. 

BeiiSouth will collect the revenue earned by Frontier Local Service, Inc. 

from the Bell opentting company In whose territory the messages are 

billed (CATS), less a per message billing and collection fee of five cents 

($0.05}, on behalf of Frontier Local Service, Inc.. BeiiSouth will remit the 

revenue billed by Frontier Local Service, Inc. to the Bell operating 

company In whose territory the messages originated, less a per message 

biHing and coiJectJon fee of five cents ($0.05). on behalf on Frontier Local 

Sefvlce, Inc.. These two amounts will be netted together by BefiSouth 

and the resulting charge or credit Issued to Frontier Local Service. Inc. via 

a monthly Cerrief Access Billing System (CABS) miscellaneous bill. 

BeiiSouth will collect the revenue earned by Frontier Local Service, Inc. 

within the BeiiSouth territory from another CLEC also wtthln the BefiSouth 

territory (NICS) where the messages are billed, less a per message billing 

and collectlon fee of ftve cents ($0.05), on behalf of Frontier Local 
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Service, Inc.. BeiiSouth w111 remit the revenue billed by Frontier Local 

Service, Inc. Within the BeiiSouth region to the CLEC also wlth1n the 

BeiiSoU1h region. where the messages orig1nated. less a per message 

billing and collection fee of five cents ($0.05). These two amounts w11J be 

netted together by BeiiSouth and the resulting charge or cred1t ISsued to 

Frontier Local Service . Inc. via a monthly Carrier Access Billing System 

(CABS) miscellaneous bill. 

BeiiSouth and Frontier Local Service, Inc. agree that monthly netted 

amounts of less than fifty dollars ($50.00) wtll not be settled. 

5. Optional Dally Ul!ge File 

5.1 Upon written request from Frontier Local Service. Inc .• BeiiSouth will 

provide the Optlonal Dally Usage File (ODUF) service to Frontier Local 

Service, Inc. pursuant to the terms and conditions set fonh tn this section. 

5.2 The Frontier Local Service, Inc. shall fumish all relevant information 

required by BeiiSouth for the provision of the Optional Daily Usage File. 

5.3 The Optional Dally Usage Feed wtll contain billable messages that were 

carried over the BeiiSouth Netwot1( and processed In the BeiiSouth Billing 

System, but billed to a Frontier Local Service, Inc. customer. 

5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

Chatges for delivery of the Optional Dally Usage File will appear on the 

Frontier Local Service, lnc.s' monthly bills. The charges are as set forth in 

Attachment 11 of this Agreement. 

The Optional Dally Uuge Feed will contain both rated and unrated 

messagea. All messages will be in the standard Alliance for 

Telecommunications Industry Solutions (A TIS) EMI record format. 

Messages that error In the billing system of the Frontier Local Service. Inc. 

will be the responsibility of the Frontier Local Service, Inc.. If, however, 

the Frontier Local Service, Inc. should en<:eunter significant volumes of 

errored messages that prevent processing by the Frontier Local Service. 

Inc. withln ita aystema, BeUSouth will wot1( with the Frontier Local Service. 

Inc. to determine the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The following nw.sages recorded by BeiiSouth will be transmitted to the 

Frontier Local Service, Inc.: 
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- message recording for per use/per activation type serv•ces 

(examples: Three Way Calling, Venfy. Interrupt. Call Retum. ETC.) 

- measured billable Local 

- Directory Assistance messages 

- lntraLA TA Toll 

- WATS & 800 Service 

-N11 

-lnfonnatlon Service Provider Messages 

-Operator Ser.:lces Messages 

-Operator Services Message Attempted Calls (UNE only) 

-Credit/Cancel Records 

·Usage for Voice Mail Mflaage Service 

Rated lncollects (originated ln BeiiSouth and from other compan.es) can 

also be on Optional Daily Usage File. Rated lncollects will be 

intermingled with BeliSouth recorded rated and unrated usage. Rated 

lnootlects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 

Optional Dally Usage File. Any duplicate messages detected will be 

deleted and not sent to Frontier Local Service, Inc .. 

In the event that Frontier Local Service, Inc. detects a duplicate on 

Optional Dally Usage File they receive from BeiiSouth, Frontier Local 

SeMc:e, Inc. will drop the dupUcate message (Frontier Local Service, Inc. 

will not retum the duplicate to BeliSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Usage File will be distributed to Frontier Local Service, 

Inc. via an agreed medium with CONNECT:Oirect betng the preferred 

transport method. The Dally Usage Feed will be a variable block fonnat 

(2476) with an LRECL of 247.2. The data on the Dally Usege Feed will be 

In a non-compacted EMI format (175 byte fonnat plus modules). It will be 
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created on a daily bas1s (Monday through Friday except holidays). Deta11s 
such as dataset name and delivery schedule wil l be addressed dunng 
negotiatiOns of the distnbution medium. There Will be a maximum of one 
dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Frontier Local Service, Inc. for the purpose of data transmiSSIOn. 
Where a dedicated line is required. Frontier Local Service, Inc. will be 
responsible for ordering the circuit, overseeing Its installation and 
coordinating the Installation with BeiiSouth. Frontier Local Serv•ce. Inc. will 
also be responsible for any charges associated With this line. Equ1pment 
required on the BeiiSouth end to attach the line to the matnframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facihty is requ1red, dial ctrcutts will be 
installed in the BeflSouth data center by BeiiSouth and the assoc1ated 
charges aneued to Frontier Local Service, Inc.. Additionally, all 
message toll charges associated with the use of the dial circuit by Frontier 
Local Service, Inc . will be the responsibility of Frontier Local Service. inc .. 
Associated equipment on the BellSouth end, including a modem. will be 
negotiated on a case by case basis between the parties. All equipment. 
including modems and software, that Is required on Frontier Local 
Service, Inc. end for the purpose of data transmission will be the 
responsibility of Frontier Local ServiCe. Inc 

PACKING SPECIFICATIONS 

A pad( will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to Identify to Frontier Local 
Service, Inc. which BeiiSouth RAO that is sending the message. 
BeUSouth and Frontier Local SeMce, Inc. will use the invoice sequenang 
to c:onln)l data exchange. BeiiSouth will be notified of sequence failures 
identified by Frontier Local Service, Inc. and resend the data as 

appropriate. 

The data will be packed using A TIS EMI records. 

PACK REJECTION 

Frontier Local Service. Inc. will notify BeiiSouth Within one business day of 
rejected pacJ<a (vla the mutually agreed medium). Packs could be 
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rejected because of pack sequencing discrepancies or a cntical edit 

failure on the Pack Header or Pack Trailer records (i.e. out-of-balance 

condition on grand totals. invalid data populated). Standard ATIS EMf 

Error Codes will be used. Frontier Local Service. Inc. WJII not be reqwed 

to return the adual rejected data to BeiiSouth. Rejected packs wtll be 

corrected and retransmitted to Frontier l ocal Service. Inc. by BeiiSouth. 

5.6.5 CONTROL DATA 

5.6.6 

5.6.6.1 

6. 

6.1 . 

6.2 

6.3 

6 .4 

Frontier Local Service. Inc. will send one confirmation record per pack that 

is received from BellSouth. This confirmation record will indicate Frontier 

Local Service, Inc. received the pack and the acceptance or rejection of 

the pack. Pack Status Code(s) will be populated using standard A TIS 

EMI error codes for packs that were rejected by Frontier l ocal Service. 

Inc. for reasons stated in the above section. 

TESTING 

Upon request from Frontier local Service, Inc .. BeiiSouth shall send test 

files to Frontier Local Service. Inc. for the Optional Daily Usage File. The 
parties agree to review and discuss the file's content and/or format. For 

testing of usage resutta. ~!South shall request that Frontier Local 

Service, Inc. set up a production (LIVE) file. The live test may consist of 

Frontier locaJ SetVice. Inc.'s employees making teat calla for the types of 

services Frontier Local Service. Inc. requests on the Optional Daily Usage 

File. These test calls •~ logged by Frontier local Service, Inc .• and the 

logs are provided to BefiSouth. These togs will be used to verify the files. 

Testing will be completed within 30 calendar days from the date on which 

the Initial test file was sent 

Acceu Dally U!!SI! FUe 

Upon wrttten request from Frontier Local Service, Inc.. BeiiSouth will 

provide the Access Daily Usage File (ODUF) service to Frontier Local 

Service, Inc. pursuant to the terms and conditions set forth in this section. 

The Frontier Local Service, Inc. shall fumish all relevant Information 

required by BeiiSouth for the provision of the Access Daily Usage File. 

The Access Dally Usage Feed will contain access messages associated 

with an unbundled port that Frontier local Service. Inc. has purchased 

from BeUSouth 

Charges for delivery of the Access Dally Usage File will appear on the 

Frontier l.oclll Service, Inc. a' monthly bills. The charges are as set forth In 
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Attachment 11 of this Agreement. All messages will be in the standard 

Alliance for Telecommunications Industry Solutions (ATIS) EMI record 

format 

6.5 Messages that error in the b1lling system of the Frontier Local Serv1ce, Inc. 

will be the responsibility of the Frontier Local Service, Inc.. If, however. 

the Frontier local Service, Inc. should encounter significant volumes of 

errored messages that prevent processing by the Frontier Local Service. 

Inc. wi1hin its systems, BeiiSouth Will work with the Frontier Local Service. 

Inc. to determine the source of the errors and the appropriate resolution. 

6.6 USAGE TO BE TRANSMITTED 

6.6.1 The following message-. recorded by BeiiSouth will be transmrtted to 

Frontier local Service. Inc.: 

Interstate and intrastate access records associated With an 

unbundled port. 

Undetennined jurisdiction access records associated With an 
unbundled port. 

6.6.2 When Frontier Local Service. Inc. purchases Unbundled Network Element 

(UNE) ports from BellSouth and calls are made using these ports. 

BeiiSouth will handle the caiJs as follows: 

Originating from UNE and carried by lnterexchange Carrier: 

BeiiSouth will bill UNE element to CLEC and send 
access record to the CLEC via ADUF 

Originating from UNE and carried by BeiiSouth (Frontier Local 

Service, Inc. Is BeiiSouth's toll customer): 

BeiiSouth will bill resale toll rates to Frontier Local Service. 

Inc. and send toll record for the end user toll billing purposes 

via OOUF (Optional Dally Usage File). Access record will be 

sent to Frontier Local Service. Inc. via ADUF. 

Terminating on UNE and carried by lnterexchange Carrier: 

BeUSouth will bill UNE element to Frontier local Service, 

Inc. Wld send access record to Frontier Local Service. Inc .. 

Terminating on UNE and carried by BeiiSouth: 
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BeiiSouth will b1ll UNE element to Frontier Local Serv1ce. 

Inc. and send access record to Frontier Local Service, Inc . 

BeiiSouth will perform duplicate record checks on records processed to 

the Access Daily Usage File. Any duplicate messages detected w1ll be 

dropped and not sent to Fron1ier Local Service. Inc .. 

In the event that Frontier Local Service, Inc. detects a duplicate on the 

Access Daily Usage File they receive from BeiiSouth. Frontier Local 

Servica. Inc. wfll drop the dupliCate message (CLEc-1 w1ll not retum the 

duplicate to BetiSouth.) 

PHYSICAL FILE CHARACTERISTICS 

The Access Dally Usage File will be distributed to Frontier Local Service, 

Inc. via an agreed medium with CONNECT:Direct being the preferred 

transport method. The Daily Usage Feed will be a fixed block format 

(2476) with an L.RECL of 2472. The data on the Dally Usage Feed will be 

in a non-compacted EMI format (210 byte fonnat plus modules). It will be 

created on a daily basis (Monday through Friday except holidays). Details 

such as dataset name and delivery schedule will be addressed during 

negotiations of the distribution medium. There will be a maximum of one 

dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BeiiSouth 

and Frontier Local Service, Inc. for the purpose of data transmission. 

Where a dedicated line Is required. Frontier Local Service, Inc. will be 

responsible for ordering the circuit. overseeing its installation and 

coordinating the Installation with BeiiSouth. Frontier Local Service, Inc. will 

also be responsible for any charges associated with this line. Equipment 

required on the BeiiSouth end to attach the line to the mainframe 

computer and to transmit successfully ongoing will be negotiated on a 

case by case basis. Where a dial-up facility is required, dial circuits will be 

installed In the BeUSouth data center by BeUSouth and the associated 

charges assessed to Frontier Local Service, Inc.. Additionally, all 

message toll charges associated wi1h the use of the dial circuit by Frontlet' 

Local Service, Inc. will be the r8$ponsibllity of Frontier Local Service, Inc .. 

Associated equipment on the BeiiSouth end, Including a modem, will be 

negotiated on a case by case basis between the parties. All equipment. 

including modems and software, that is required on Frontier local 

Service. Inc. end for the purpose of data transmission will be the 

responsibility of Fror.tler Local Service. Inc .. 
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A pack will contain a minimum of one message record or a maximum ol 

99,999 message records plus a pack header record and a pack tratler 

record. One transmission can contain a maximum of 99 packs and a 
mtnimum of one pack. 

The OCN. From RAO, and lnvotoe Number will control the invoice 
sequencing. The From RAO will be used to identify to Frontier Local 
Service. Inc. which BeiiSouth RAO that is sending the message. 
BeiiSouth and Frontier Local Service. Inc. will use the invoice seQuencing 

to control data exchange. BeiiSouth will be notified of seQuence failures 

identified by Frontier Local Service, Inc. and resend the data as 
appropriate. 

The data will be packed uslng A TIS EMI records. 

PACK REJECTION 

Frontier Local Service, Inc. will notify BeiiSouth within one business day of 
rejected packs (via the mutually agreed medium). Packs could be 

rejected because of pack sequencing discrepancies or a critical edit 

failure on the Pack Header or Pack Trailer records (I.e. out-of-balance 
condition on grand totals, Invalid data populated). Standard ATIS EMI 
Error Codes will be used. Frontier Local Service, Inc. will not be required 
to retum the actual rejected data to BeiiSouth. Rejected packs will be 
corrected and retransmitted to Frontier Local SeMc:e. Inc. by BeiiSouth. 

CONTROL DATA 

Frontier Local Service, Inc. will send one confinnatlon record per pack that 
Is received from BeiiSouth. This conflnnatlon record will Indicate Frontler 
Local Service, Inc. received the pack and the acceptance or rejection of 

the pack. Peck Status Code(s) will be populated using standard ATIS 
EMI error codes for pacb that were rejected by Frontier Local Service, 
Inc. for reasons stated In the above section. 

TCiSTING 

Upon request from Frontier Local Service. Inc .• Bell South shall send test 
files to Frontler Local Service, Inc. for the Acceu Dally Usage File. The 
parties agree to teVtew and discuss the file's content and/or format 

Enhanced Optional Dally U!!$1! File 
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7 1 Upon wntten request from Frontier Local Servrce. Inc.. BeiiSouth w1ll 
provide the Enhanced Optional Oarly Usage File (EOOUF) servtce to 
Frontier Local Service. Inc. pursuant to the terms and conditions set forth 
in this section. EOOUF w1ll only be sent to ex1shng OOUF subscribers who 
request the EOOUF option. 

7.2 The Frontier Local Service, Inc. shall fumlsh all relevant information 
required by BeiiSouth for the provision of the Enhanced Opbonal Oa1ly 
Usage File. 

7.3 The Enhanced OptJonaJ Daily Usage File will contain btllable messages 
that were carried over the BeiiSouth f\:etworit and processed 1n the 
BeiiSouth Billing System. but billed to a Frontier local Serv1ce, Inc. 
customer. 

7.4 

7.5 

7.6 

7.6.1 

7.6 .1.1 

Charges for delivery of the Enhanced Optional Dally Usage File will 
appear on the Frontier l ocal Service, lnc.s' monthly bills. The charges 
are as set forth In Attachment 11 of this Agreement. 

All messages wiU be In the standard Alliance for Telecommunications 
Industry Solutlont (A TIS) EMI record format. 

Messages that error in the billing system of the Frontier Local Service. Inc. 
will be the responslblllty of the Frontier Local Setvk:e, Inc.. If. however, 
the Frontier l ocal Service. Inc. should encounter significant volumes of 
errored messages that prevent processing by the Frontier Local Service. 
Inc. within Its systems. BeiiSouth will wont with the Frontier Local Service, 
Inc. to determine the source of the errors and the appropriate resolution. 

The following speclflcatlons shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMrTTED 

The following meuages recorded by BeiiSouth will be transmitted to the 
Frontier Local Service, Inc.: 

Customer usage dati for flat rated local call originating from CLEC end 
usar lines (1FB or 1FR). The EOOUF record for flat rate messages will 
include: 

Date of Call 
Fro'l'l Number 
To Number 
Connect Time 
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7.6.1.2 

7.6.1.3 

7.6.2 

7.6.2.1 

7.6.2.2 

Conversation Time 
Method of Recordtng 
From RAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

Attachment 7 
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BeiiSouth will perform duplicate record checks on EODUF records 
processed to Optional Dally Usage File. Any duplicate messages 

detected will be deleted and not sent to Frontier Local Service. Inc .. 

In the event that Frontier Local Servi~e. Inc. detects a duplicate on 
Enhanced Optional Dally Usage File they receive from BeliSouth, FrontJer 

local Service, Inc. will drop the duplicate message (Frontier Local 
Service, Inc. will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Enhanced Optional Dally Usage Feed will be distributed to Frontier 

local Service, Inc. over their exlstlng Optional Daily Usage File (ODUF) 
feed. The EODUF messages will be Intermingled among Frontier local 
Service, Inc.'s Optional Daily Usage File (ODUF) I'Tl8SS8g8S. The EODUF 
will be a variable block format (2476) with an LRECL of 2472. The data 
on the EOOUF will be In a non-oompacted EMI format ( 175 byte format 
plus modules). It will be created on a dally basis (Monday through Friday 
except holidays). 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Frontier local Setvlce, Inc. for the purpose of data transmtsslon. 

Where a dedicated line Is required. Frontier Local Service. Inc. will be 
responsible for ordering the circuit, overseeing Its installation and 
coordinating the Installation with BeiiSouth. Frontier Local Service, Inc. will 
also be responsible for any charges assoctated with this line. Equipment 
required on the BetiSouth end to attach the line to the mainframe 
computer and to transmit successfully ongo•ng will be negotiated on a 
case by case balls. Where a dial-up facility Is required, dial circuits will be 
Installed in the BeUSouth data center by BeiiSouth and the associated 

charges assessed to Frontier Local Service, Inc.. Additionally, all 
message toll charges asaociated with the use of the dial circuit by Frontier 
LOCIII Service, Inc. will be the responsibility of Frontier Local Service. Inc .. 

Associated equipment on the BeiiSouth end. Including a modem. will be 
negotJated on a case by case basis between the parties. All equipment, 
including modems and software. that Is required on Frontier Loc.l 
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7.6.3 

7.6.3.1 

7.6.3.2 

A«lchmenr 7 
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Service, Inc. end for the purpose of data tranamiss1on will be the 
reaponalblllty of Frontier Local Service. Inc .. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 

99,999 message records plus a pack header record and a pack trailer 
record. One transmlsston can contain a maxtmum of 99 packs and a 
minimum of one pad<. 

The Operating Company Number (OCN), From Revenue Accounting 
Office (RAO), and Invoice Number will control the Invoice sequencing. 
The From RAO will be used to lden•rfy to Frontier Local Service. Inc. 

which BeiiSouth RAO that is sending the message. BeiiSouth and 
Frontier Local Service, Inc. will use the involce 54)Quencing to control data 
exchange. BeiiSouth will be notified or sequence failures identified by 
Frontier Local Service, Inc. and resend the data as appropriate. 

The data will be packed using ATlS EMI records. 
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Rlpts-of-Way, Conduits and Pole Anachmenu 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

-\tLachmc:nt 8 
Page 1 

Pursuant to terms and conditions negotiated between Frontier Local 
Service, Inc. and BeiiSouth's Competitive Structure Provisionmg 
Center and pursuant to 47 U.S.C. § 224, BeiiSouth will provide 
nondiscriminatory access to poles. ducts, conduit, and rights-of-way 
owned or controlled by BeiiSouth. 
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Bona Fide Request/New Business Request Proc:ess 
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BONA FIDE REQUEST/NEW BUSINESS REQUEST PROCESS 

1.0 Bona Fide Request/New Business Requests are to be used when 
Frontier Local Service. lnc.makes a request of BeiiSouth to provide 
a new or modified netwof't( element, interconnection option. or other 
service option pursuant to the Telecommunications Act of 1996: or 
to provide a new or custom capability or function to meet Frontier 
l ocal Service, Inc.'s business needs, referred to as a Busrness 
Opportunity Request (BOR). The BFR process Is intended to 
facilitate the two way exchange of information between the 
requesting Party and BeOSouth, necessary for accurate processing 
of requests In a consistent and timely fashion. 

1.1 A Bona C:ide Request/New Business Request shall be submitted rn 
writing oy Frontier Local Service, lnc.and shall specifically Identify 
the required service date, technical requirements. space 
requirements and/or such specfflcations that cJearty define the 
request such that BeiiSouth has sufficient Information to analyze 
and prepare a response. Such a request also shall Include a 
Frontier Local Service, Inc.'s designation of the request as being (I) 
pursuant to the TelecommuniCations Act of 1996 or (II) pursuant to 
the needs of the business. The request shall be sent to Frontier 
Local Service, Inc.'s Account Executive. 
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T.ULE Of COSTE:\ IS 

CATEGORY 
Prc-OtdennJ and Onknna OSS I "\eraae OSS Response lntl:f'al 

2 OSS lnterl'~ee A\atlabthl) 

Ordenna I Percent Flow·th~ah Serv1ce Requests 
1 Percent ReJected Sel"\'tce Requests 
3. ReJeCt Interval 

" Ftrm Order Confirmation Ttmehnc:u 

' Speed or Answer tn OrdmnJ Center 

ProvtSIOftlftJ I Avcraae Compl~ton lntel"\al &. Order Complcuon 
Interval OtsmbutJOn 

2 Held Ofdcr lntcrVII OtJmbuuon and Mean Intel' &I 

3. A \-etlle Jeopardy NO« ICC Interval It PcrccntaJC or 
Orden 01vcn .Jeopardy NO«<Ces 

"· Percent Miucd Installation Appotnunenta 
s. Pcrccnt ProvtsiOnlnJ Troubln w1thin 30 d.ayJ 
6. Coordinated C ustomcr Convcn10n1 
7. Avcrap Complet1on NOftce lnLCtVal 

Malntenanec It Repalr I. OSS lntnfacc Avatlablhry 
2. Avcrap OSS RnpoMC Interval 
3. AYCRJC Answer Time · Repair 
... Missed Repa~r Appotntmcnts 
s. Cus10mcr TrcM.~ble Rq>on Rate 
6 Maintenance Avcraac Durauon 
7 Perc.ent Rq>eal Troubles wtthtn 30 clays 
I Out of~> 24 Hours 

Billtnl I. Invoice AccUtKy .t: Tunehnesa 
2. Usap 0aJa Oeh\'CIY ACC\II"IC)' 
3. Usqe Oaaa Delivery Ttmehnns and Completeneu 

Operator Services (Toll) and I. A veraae Speoccll to Answer 

Otreetory Aucstance 2. Pen:ent Answem:l Wlthtn -x-Seconds 

E911 I. Tunehnaa 
2. A«UIK)' 

Trunk Group Performance I. Trunk Group Scfvl(lc Summary 
2. TNGk Oroup Sem« OetaJI 

Colloeat10n I . A~ RapoNe Ttmc 
2. AYcrap AttVIpmcnt Ttmc 
) . %of Due Dala Missed 

A A lleporuna Scope 

Appcndu; B Olola&ry or A and Terms 

Appendt~C AlldJt Polley 
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PR£-ORDERJ~G A~D ORD£RJ~C OSS 

Function: A~trlllt Rtspontt lnttl"\11 for Prt'-Onltrlnaand Ordtrlna L*'ac:y Information & 
OSS lnttrfa~:t Av11l1blllty 

~1tasurtmtnt As an anat11l step of a~abhsluna scrvt((. the cu"omtr SCI'\ tee aacnt mu•t ntabhsh •uch 
<htrvlew: butc: facu u •~•Jiabtluy of dn1rtd (eel\lres. hkely "" tet deh\tl)' mtmall. the 

telephone number 10 be uttaned. product and future 1\talabahl) . and the \ ahd1ty of the 
s~t ildclrtSJ. T)'pally. thiS type ofmformauon as pthcred from the supponanr OSS's 
wh1lc the c:uscomcr (or potcnual cuswmerl "on the telephone wath the: customer SCI'\ ace 
aaenL ThiS anformauon may be aathertd \11 Sllnd·alonc prt·OrdCT •nquancs or u pan o( 

the ordcnna fimction. Pre-onknnJiordcrinaacu\ Illes ate the finr con~actrhat a customer 
may have watha CLEC. This mcasu.re IS dc\IJMCI to monnor the rame requartd for the 
CLEC mtc:tfKc systems to obtlan from leaacy systmu the pre-ordcnna Ofdcnna 
anformauon neeeuary 10 establish and modafy SCI'\'ICC Thas measuremmt also ap11.1res 
the ava~labiliry prrm~taccs for the SST systmu that the CL£C usts dunna pre-ordcrtna 
and orderinJ. Cornpamon 10 BST results allow conclustonS IS 10 whether an equal 

tlUSts for the CLEC 10 ckhver a compvable customer c .. pcncnce 

Measurflll tn t 1. Av~ OSS Rapotue lnttrVal • Sum f(Date & Time of Lqacy Rnponw) • 

Mtthodoloty: (Datt & Tlmt of ~tHStto Lqacy)V(!IIumbtr of LAIICY Rrqunts Durllll the 
Reporrin& Period) 

The '"POfliC intcl'\'ll for rttnevana ~-order/order an formation from a l'"cn lcsacy IS 

ckltnnmed by summtnJ the rnponse nmcs for all requests (contraetJ) submmed 10 the 

leaacy dllnna the rcponana pcnod and lhtn dt"KI•na by the 101&1 number of lepey 
requests for the rcpor110J pmod. The rapoNC anltt'\'al swu when the cltent appltc:ataon 

(lENS for CL.ECa: RNS for Bsn wbmna a requcst co lhc kJKY 1ystcm and ends when 

the appf09riale mponse 11 mvrncd to the client apphc:ation. The number of kaacy 
accasea dwinJ the rtportln& penod llhat tab less than 2.3 seconds and the number that 

tab m~ than 6 accondt art also~ 

IHftAitJoo: Avcrare response umc for IIXUSIIIJ lcaacy data associated wath appotntmcnt 
schedullnJ. Kn-tc:CI A feaamc ava~labiiJty. address vm:ic:auon. request for Telephone 
Numbm (TNs). lnd Customer Strv~ee RecordJ (CSIU) 

1. OSS latcrfate Anilablllty • (Actual AvalJa.bllltyY(SeMdaltd AvallabUity) X 100 

Dellnldott: P~t of time OSS inrerfac.c II actually avaalable compaml ro scheduled 
avaalabiliry. Availability pm:enlaJCSI for CLEC anttrfacc sysrcnu and for all leaacy 
J)'lttml IC ceued by them ate Clf'C'lred. 



PRE.ORDERViG A~D ORDERI~G OSS 

Rrportln& Dimtntiotls: 

• ~o1 CLEC specalic. 
• ~01 product:servact sp«ilic . 
• Rca1onal Lc\tl 
Data Rttalntd Rtlatlnato CLEC E•~Mrlrnce: 

• Report Month 
• Lcg.cy contract type (~r reportana d1mcnsaon) 
• Response 1nlCfVII 
• Rcaconal Scope 

E xcludtd Situations: 

• None 

Data Recalntd Rtlatlnato SST Pr rformanrt: 

• Report Month 

Auachment I 0 
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• Lca.cy contnct l) pe (per rcpoo.onJ damcnsaon1 

• RHpon~~e animal 
• R~aonal Scope 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

Sys~m Contract Data < 2.3 sec > 6 ~« Ava. Sec •ofCmlls 

RSAG RSAGTEN Addrtss Jl II II \ 

RSAG RSAGA.DDR Address .II Jl Jl Jo; 

ATLAS ATtASTN "TN )I II .II ~ 

DSAP DSAPODI Schedule II Jl II A 

CRJS CRSACCTS CSR " II )I A 

OASIS OASISNET FCIIIIreiSYC " " • • 
OASIS OASISBSN F wwe/Svc: " \ " A 

OASIS OASISCAR F arure/Svc: X A " A 

OASIS OASISLPC FCIIIIrtiS YC " " " Jl 

OASIS OASISMTN F cacurt/Svc: " " " Jl 

OASIS OASISOCP FCIIIIJ'CISvc: II X II l 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

Sy~m ContraCt Om < 2.) S« > 6scc Ava. Sec • of Calls 

RSAG RSAGTEN Addtaa )I Jl ll Jl 

RSAG RSAOADOR Addras X ' " Jl 

ATLAS ATtASlN TN )I " II Jl 

OSAP OSAPODI Schedule " .II ' " 
HAL HALCRlS CSR " ll .II II 

COFFI COFIUSOC Fcarure/Svc: )I Jl Jl X 

PISIMS PSIMSORB F wure/Sve .II II .II ll 



PRE-ORDERJ~G A.'ID ORDERI~G OSS 

OSS lnltrlact Availability 
OSS lnterfxe 

LENS 
LEO M11nframe 
LEO UNIX 
LESOG 
EDI 
HAL 
BOCRJS 
A TLASICOFFI 
RSAGiDSAP 
socs 

•• '\ llllblhi'V 

' 
' 
' 
' 
' 
' 
' 
' 
" 
\ 

All~ :1men1 I 0 
Page s 
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ORDERI~G 

funct ion: 
\ltaturtmcnt 
Ovtnlt•: 

~ltasurcmtnt 

\1ttboclolof.y: 

Anachm(nt 10 
Po~gc: ~o 

Onltrlna 
When :a c:us101ner caiiJ lhe.r ser. oce pro>~der. they e .. pecl lO ae&on rormauon promptly 
reprd&nalhe proareu on 1he1r ordcrtsl Llkcw1ac. "'hen ch.anacs mus1 be made. such 
as 10 the e~pccted delivery date. cus1omc" up« I that the> "' til be 1mmtd1ately noutied 
so thlltlhey may mod1fy their ov.n plans. The order Slitu• meiUUrements monuor. 
v.hcn compared 10 apphcable BST resul ts. that the CLEC has umdy acCe$• to order 
prosms mfonnllton so th.atthc custOmer may be updated or noulied v. hen ch.anaes and 
reschedu hna are neceUII)'. 
I. Puent flow·throvtlil ~le-t Requau • t (Totall'um~r of ulld ~rvkt 

ileqHIU lUI no-.. hrouah to tbt BST OSS) I (Total ~um~r of \alld Stnkt 
Req1au ckllvtred to BST OSS) X 100. 

DtflaltfCHI: Pucenc flow.throuah Sen ICe Requests l.leasum the pcrecnt.aac of ordcn 
submmcd clccttOniCIIIy that uuhzc BSTs' OSS w1thout manual (human)oncencnuon 

:\1ttbocloloty: 
• Mechanized tr1ek1nJ for now·throvah stTVICC requests and manual SOER error 

audit repons (313 1:91). Mech.azuztd tncklnJ for SOER erron and flow.chroush 
(4130191). 

• BST mechaniZed order ~r~ekonJ. 

l . Pt!UIII RtjKttd Snvk-t Rtquau. r (Total Nu•btr or Rtjtettd s.tvk-t 
Requ..u) I (Total Su.ber or~ bquau Rtmvtd) X 100. 

DdlaldM: Pm:cnclt.g«!ed Setvlce Requests IS the percent ofiOI.II ordcn rrce~vcd 
rejected due 10 enor or om on lOllS .• 

Mttbedoh.,-: 
• MMualncktna for non now·throvJh ICfVIC:C requeus 
• Mechanltcd ncklna for now-throvah strviCf requests 

• BST reta1l repon noc applicable. 

3. Rej«ct a.~ • t ( {Datt u4 Tlmt or S.rvkt Requttt Rtjtcdla) • (Datt aad 
n.. of Stmee R.tq-1 Jltalpt) 1 I (Number of Sfnlkt Raquett Rtj«:Ud In 
Rtport1aa hried). R.tqiMiltl an provided baMit CHI roar (4) hear lacrnlmlt 
wltbla. 14 ...... ptrW. ... wldltbt ptreent aruttr llwl 14 liloara. 

DeftaltJH: llgtct Interval IS !he IVCfiiC !'eJect Ume from m:.eapc or SC'r"t« order 

~UCSllll) cl.itlribuJlon or rejcctiOft. 

Mtth~•ho: 
• Non-Mcch.anized Raul&~ are based on eccual dat.a from all ordm. 
• Mechanized Rnulta are bucd OIIKNII data for all onkn from the OSS. 
• BST retail repon not appllublc. 
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ORDEJU.'iC 

'\t ~&lllrttllttll 
~ltthodoiOI): 

4. Firm Ordtr Connrmatlon T lm~llntu • ! I (Datt and Tlmt or Firm Ordtr 
Conflrtnlllon) • (Oatt and Tlmt or~r,kt Rtquttl Rtnlpl) ( l t'liumbtr or 
Scnkt Rtqutolt Connrmtd In Rtportlna Ptrlod) 

Attachment 10 
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Otfinltlon: lnttt\'11 for Rerum of a Fmn Order Confirmauon !FOC lntmal) tS the 

averaae rupomc umc from rKctpt or ••hd k" tec order rcquelllo d111nbuuon of order 
eonfinnauon. Rnults are prov1ded based on fovrcill hour tncrements '" ''"'"a ~ 4 hour 
penod. alona "''"'the perteniJre&lc:tlhan ~4 houn 

Mtthodoloo: 
• Non·Meehantud Results are bucd on act11al cWI from all onScn 
• Meehanaed Resula are bi!Kd on acnul da11 for all onkn from the OSS 
• BST ret~~! repon noc appltelble. 

5. SPftd or AIIJWft' ,. Ordmna Ctnltr- r (TVUIIIm~ ln loK'OftdJ to rnch 
LCSC) I (Tow• or Callt) in Rtportlnl Ptrlod. 

OtfliiJtlon: Measures the avrraae umt to reach a BST rcpreuntau•c. Thts can bt an 
•mportanl measure of adequacy in a 1manual envtronmtnl or even •n a meehantztd 
environment whtrt cue kf\'IC:C re:prestniiUYtS 1\J\C In~ 10 speak Wtlh lhetr BST 
pem. 

MttbclclolofY: 
• Mcdlanaed nduna tluouJh LCSC Automanc Call OtJitlbutor. 
• Mcdwuucl ndt:•na lhrouah BST re~.all ccn~ wppon •YJ~ms. 



. 
OROERI'G 

Rtporrlnt DimtnJionJ: 

• CLEC Spec1ftc 
• CLEC Anrqatc 
• BST Aureaace (Where Apphcabl~) 
• Sutc. Res1on Jnd further JCOIRPhiC 

d1ssagrcgauon u requ1red by Suu.e 
Comm1U1on Onkr. 

• ~ 10 and~ 10 C1rcu1t CattJOt1CS not a•11lablc 
m a pre compleuon order mode. 

• ResUe Res 1nd Bu$ reporuna eatep~CS 
r~u1re 1dhercnce to OBf sr.anc: :s. 

• -orw- carepy rcnecu sert11. .-qucsu 
v. h1ch do not have sert1c:~ clua code 
p<)plllatcd. 

• Otspatch. No Oupa&ch ~ 10 and~ IOClreulr 
Car~or1es not a•a1lable 1n a ~ compkl1011 

order mock 
0111 Retalntd Rtlalln110 CL£C Eaperltntt: 

• Rcpon Mon1h 

• lntcnal for fOC 
• RejeCt lntcfVII 

• Tow number of LSRs 

• To~al number of En-on 
• AdJUS~ Error Volum~ 

• Total number of flow throuah service~~~ 

• Ad Jus~ number of flow throuah IGVICC 

nequcscs 

• Statc. Rq1011 and 1\mher posnptuc: 
d1ssaareaauon as required by Swe 
Comm1u10n Order. 

~uachmenl I 0 
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£ adudtd Slru1rlons: 

• fmn Onkr Conftnnauon lnt~al ln•ahd 
s~rv~t~ Rtquesll. and ordm rece1>cd outs1de 
of nonnal bua1n«s hours 

• Pm:CJu f lov.-throuah Scr- ICC Rtquescs 
R~J«Ied Scrvte~ Requesa 

• ""'• ReJc-cled Sc1' tee Rtquna. Se"''" 
RtqucstJ cartecled by the CLEC 

• Supplements on Manual Orders 

0111 .Rt telntd Rtlac lnaco BST rerformanct: 

• RC9CH1 Month 

• lnltl"\lll (or FOC 

• RtJCCI lntnval 

• Toea I number of LSR.a 

• Totll number of Errors 

• AdJusted ErTOt Volume 

• Totll number of now throuah IC"'ICC n:qucscs 

• AdJURed number of flow throuah KI"\IICC 

requetll 

• Swe. Rt11011 and fu n.hefaqtaptuc 
disuarcawon as rcqu1rcd by Stale 
Commw1011 Onk1 
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PRO\' ISIOSISC 

F11nc:t lon: 
~ltuurtmtnl 

Ch-trvltw: 

~1Htur•m•nt 

Mt1hod~: 

Avt~·•a• Completion lnttrval and •Onttr Comlllttlon lnltrval Dlttrlbullon 

The "avrraae compleuon lllltt'V11~ measure mon1t0n1he umt requ1rtd by BST 10 

deliver mltJraled and operable Strvtce componcnu rcqutSICd by1hc CLEC. rcprdless 
of whtlher resale Strvtttt «unbundled ncrworil clemcnu arc cmploytd When lht 
KrviQC dtllvtry in~erval or 8ST "mtUurcd f« comparable acrvtea. 1hcn c:oncluSJons 
c.n be: drawn rcpni1n1 whc1hcr or not ClECs h.t~t a reuonablt opponuntl) 10 

comptlt for cus~. The •orcitf complet1on 1n~al d1J111buuon" mtuiU'C monnon 
lhe rclilbthry of BST comt'III1Jnents WTih mpec1 10 commrned dl.l( dJcn 10 assure lhll 
ClfCs can rchably quoce u~ dut datts 10 thc.r reta1l tu110met In add111011. "'btn 
mon110rCd over umc. lhe ·a~-eraac completion tn~al· and "'J'ee'Ctnl compltlcd on 
umt'' may provt UStM 1n ckl«una dcvtiocl1n1 c:apac:tty IU\IeS 

1. Avu .. t CoeplttiM l11ltf'Val• I: I (Compll'llon Date A Tl-) • (Onltr luue 

Oac. 6 TIIM) J I (Count of Ordtn Completed Ill Rtpor11111 Pmoct) 

2. Order Co .. pletlon laterval Dhlrlbutlon • E (Strvlte Onltn Completed In "X" 
daya) I (Total Suvke ONtn Colllpleted In bponlna Period) X 100 

The Kcual compleuon 1n1Crval as dt1Dm1ncd f« each onkr proc:t~Kd dunn& the 
rcpontna period. The c:omplmon interval 11 lhc clapted liiM from BST issues a FOC 
or SOC a date llmc stamp rect191 of • order from lhc CL£C 10 8ST'a Kcual onlcf 

~lcuon dal&. Ellplcd umc for each order •• ICCIImullled for ach rcporuna 
dJtnmaion. The IC'CUmulared time (Of ach rcpon1n1 duncnaiOft 11 then dlvtekd by the 

~wed toeaJ numbc:r of onictl complned wtllun lhc l'qiCM1lnJ pmod. 

The distnbutlon of compic(cd ordcn ia detmnlncd by filii eounlln,. f« tKh sptc:1flcd 
rcportU'II dlmcn1lon, lhe 10111 numbc:n of Ofdtn c:«nplcled wuhln the rcponlna m~erv~l 

and the interval bc:twern the issue cla:tc of rKh order and lhc completion date. For each 
rcponmJ dJmenslon. che ravltlna count of ordcn c:omplctld f« ach tptttflcd time 
period followlname !laue dale IS divided by lhc lOW numbc:r of order~ compleled wuh 
lbe raultina fraction eaPft'ICd 11 • ptTCmtaae. D.tf ordcn we u eluded from !hiS 
maaurement. BeiiSoulh does noc have callbllsM<I 1ntcrvlb f« lhcu ordcn. The 
customer choolcs their dltCOIVICC:I date inc:ludma o lily diiCOIIIICCt. 

Deftaltlotl: Avcr~fC lime from mue date of tcrvl« otdc1 10 acQial Older c:«nplcuon 
due. 

Mftllodolol)': 
• Meehaniud mcfllC from ordtrin1 SYSICm. 
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PROVISIO~L~C 

Reportlna Dlmtl!llons: 
• CLEC Spcctfic 
• CLEC Aaprate 
• BSTAa~te 
• Sllte. Rttton and rvnller JtOJtlphtc dtssaarepuon 

as requtred by Swc Commtuion Order. 

• ISDN Ordm tnc:lllded tn Non Oatan • OA Only 
• 011patch1No DIIPI&eh ealtJonn 1ft not appltuble 

to tNnb. 
• ProdU(t RtpOfttna Levels 

• lnte:reonnecuon TNnltJ 
• Resale - Residence 
• Resale - Buslneu 

• Resale - Oalp 
• UNEOaian 
• UNE Non Oatan 

Data IUtaiJNd Rtfatlftl to CLEC Ea~rlnee: 

• Rcpot1 Month 
• CLEC Order Numbef 

• Order Subrnw ion Dale 
• Order SubrntUIOII Time 

• Ordtr Compleuoo Due . 
• Order Completion Ttme 
• Strlltee T ypc 
• AC:ttVII)' Type 
• Slate. R.qton and filnhcr posnphic dluaJrtJillon 

u requtred by S~a~e Commiulon Order 

Attachment I 0 
Page 10 

[.eluded Situations: 

• Canceled Servtcc Orders 
• lnutal Order when supplemented by CLEC 

• Order Act I\ liltS or BST USOCtated \1, tth 
tntemal or admtntJitlttve use of local 
ltiVICU 

• 0 .t F nrdtrs 

Dall Rttalfltd Rtflllna 10 BST Ptrformanet: 

• Rcpot1 Month 
• A'-tBI" Orckr Compleoon Interval 

• Order Compltl1011 by l n~er~~al 
• Sttvtcc Type 

• ActtY1ty T ypt 

• Scat~~~ . Rea ton and ftuW:r reornpluc 
disaarrepnon u requtred by Swe 
Commiuion Order 

011()1199 



Attachment 10 
Page II 

PROVISIO:'<ii:-.IG 

function: 
~1euuremtnt 

Overview: 

~ltuurtmtnt 

Mtthodoloty: 

Held Order lnttn'al Distribution and Mtan lnttn·al 
When delays occur In compleuna CLfC orders. the avcraae penod that CLEC orden 
are held for BST reuon.s. pt"ndmga delayed completion. should be no ,.one for the 
CLEC when comjl&red to BST ddayed orders. 
1. Mtan Htld Order Interval• I: (Rtponlna Ptrlod Close Datt - Commhted 

Ordtt Due Date) I (Number or Ordtn Ptndlnt and Pan The Committed Out 
Datt) ror all ordtn pendlnaancl past tbe committed dut datt. 

ThiS mccnc IS c:oml)\lted at the close or ac:h repon penod. The held onier mterval•s 
established by lint •dennfyina aU oniers. at the close of the rqx>runa•nterVal. lhat bolh 
have not been reponed as Meompleced" v11a valid c:omple11on notiCe and Mve pused 
the cunendy Mcommnted completion dateM for the ord-.'1'. Htld ordws dut to tnd·ustr 
rtasofiS tl~ •ndudt!d and ldtnrljitd i n thiS rt!pOrl. For each such otder the number of 
calendat days between the committed completion date anclthe close or the reponma 
period is eslablished and represents the held order interval for chat pan~eular order. The 
held order inte1Val l1 accumulated by the standani aroupinp. unless otherwise noted. 
and lhe IQIOf'l for !he order belna held. 1f idenufied. The total number or days 
accumulated in 1 catesory is then divided by che number of held orders wichin the same 
cateaory 10 produce the mean held order tnterval. 

l. Htld Order Dlttrlbutloe laltn'als 

<• ofOrdetl Held for ::t 90 days) I (Tocal• of Orden Pendina Buc Noc Completed) X 
100. 

(II ofOrdetl Held for ::t 15 days) 1 (Total• of Orders Pendina But Not Completed} X 
100. 

Thn "pettentiJf orders held- me&l4l1e "c:omplementary 10 the held order InterVal but 
is dalaned to reOect orders eontinuina in a "non-completed" atilt for an utended 
period of lime. Coml)\lcadon of chis IJietm utilim a subset of the data accumulaud for 
lhe "held onkr Interval"' meaaure. All onien. for which the '11eld onier ancerval" equals 
or exceeds 90 or 15 days are counted. unless olherwlse ncxcd u an exelus10n. The total 
number or pendlna and paac due Ofden are counted (u wu done for che held onier 
interval) and divided inco the count or on1ers held past 90 or 15 days. 

Deflaltloa: Averar- time orders c:ontinue in 1 "non-complete" State for an extended 
period of time. 

Metllo4olot.Y: 
• Mechaniud metric from Orderi(IJ_SY'Itm. 
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PROVISIOSISG 

Rfcporlfnc Dlmfllllons: 

• CLEC Spcc1fic 
• CLEC Aa~te 

• BST A&aretate 
• State. Reg1on and l\lnhct aeoJraphlc dimsreaauon 

as requ1red by State Commission Order 

• Product Rcpon1ns Lc•tls 
• IntercoM« lion Trunks 
• Resale - Residence 
• Resale - Busineu 
• Resale - Dcsian 
• UNE Dcs1sn 
• lJII(E Non Desl&n 

Data Rtta lntd Rtlatlnaco CU:C E1ptrkaa: 

• Report Month 
• CLEC Order Number 
• Order SubmissiOn Date 
• Com maned Due Date 
• Scrv1cc Type 
• Hold Reason 
• State. Reg10n and further JCOJI'IflbiC dusacrcption 

as rcqu1rcd by State CommiAion Order 

Attachment 10 
Page I.! 

Euludtd Sltuadona: 

• An) on!er canceled b) IN: CLEC ""Ill bt 
ucludcd from th11 mruurcmcnL 

• Order AcUv1ues of BST WOCIIted With Internal 
or admimnrauve uK of local serv1ces . 

Data Rfctalntd Rtlallnllf iO 8ST Ptrform•nu : 

• Rcpon Month 
• A'eriJC Held Order lntU'VII 

• S~rd EtTOr for the AveriJC Held Order 
Interval 

• Scr-H:e Type 

• Hold RQSOI\ 

• State. RcJion and further ICOJBPhiC 
d&SUJrepuon as rtq111rcd by State Comm1U1on 
Order 
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Attachment I 0 
P:~ge ll 

PRO\'IS IO~I~Ci 

Function: Auratt Jtopardy ~ocl« lnttn·al & Ptrttnlllt or Ordtn Gh,t n Jtopard) '\ollet. 

\lruurrmtnt When BST can dctcnn.nc tn &dvanc:c mac a commuted due date •a •n J~ardytt '"'" 
o.-entr .. : provide ld.-ance notltt 10 the cue. Thtrt IS no ~Ill\ alene BST ana loa for A \CriJC 

Jeopardy & Pe'""t Orden Ci•~cn Jcopoardy NoltC~ 

~rasurrmrnl Ja. Avrnp Jtopardy lottrval • IE (DIIt and Tlmt of Scbtclulrd Our Datr on 
:O.Ittbodolol)": s.rvlct Orcltrl· (Dalt IUid Timt or J topardy Sotlc.)JI[NumNr or Ordtn In 

JtOpardy U.IUpertlaJ Ptriod). 

lb. :'iumbtn of Orden GIYtll Jeopardy Sotktt lal«9onlna Pn<lod/SumNr or 
Ord~ Coa~pkttclla IUportlnt Period. 

Rtportlaa DIIRtJIJioos: Eadudtcl Slcuatlotla: 

• CLEC SpceifJC: • Any onlcr canceled by the CLEC wtll be 

• CLEC Aurcpte excluded from 1h11 meuurcmcnc 

• S~ate. RCJIOn and further aeoJTIPhic dcwarcpuon as • Onim held for CLEC end user reuons 
rcquu-ed by State Comnuulon Order 

• Product Reporuna Levels 

• lntc:reonncetion Tl\lnb 

• Raalc-~ 
• Resale - Bainess 
• Rc:saJc- Oaip 
• UN£ 

Data Rt1alntcl RtlallBI to CLEC Eaptritact: Da1a Rttallltcl RttatiJtt co 8ST Pmormanee: 

• RcponMonth • No BST Analo& utsll 
• CLEC Order Number 

• Date and Time Jcopudy Notice acne 
• Commuted Due Date 
• Scr.-tt.e Type 
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PRO\' ISIO~I~C 

Funcclon: 
)tnsurtmtnt 
Ovtn•lt,. : 

Mtuurtmtnl 
)1rthodoloc: 

hutallaclon Tlmtllnm. Quality & Atturacy 
The •percent miucd insllllauon appotntments" measure monnorslhe rehablhry of BST 
commitments wuh mp«t to commmcd due dates co auurr chat CLECs c:an rchably 
quote tllp«ted due dates 10 lhter rc~atl cuscomer u compa~ to SST. Percenc 
ProviJionlna Troubles 110'1111111 .lO dayt of lnsllllauoo measum the quahry and accuntc) 
of tnsmllaoon acuvmes. 
" · hrftnl :\IINHI•tallaclotl Appoblllfttttta• I: tNDmMr ofOrcltn mkwd Ill 

bpenlftl Ptrlo4) I (NumMr of Ordtn Compltttd In RtpOMIIII Ptrlodl X 100 

Percmc ~hssed lnscallaoon AppotniiTienca '' the pcrcentalf of tocal orders processed for 
..-bkfl SST 11 unable to compw tilt KTVKf ordtrs on the commilkd due dates. Musrd 
Appobtllrlmts ~awftl ~ md-wu tNSoiiJ .. ,11 tw ti!Ciwd«< GNI tYpONfti sqKUCtrll· 

Dtflaklotl: Percenc of onlen "'hen: compltuon ·, arc 1101 done by d~~e dace. See 
~exclude S•cuatlons~ for ORiers noc u~eludcd'" cb11 rneuurcrnenc 

)ltthodolol)': 
• Mechantted metnc from onknna syscem 

5. % Provitloal .. T,_.la wlttii.D 38 days of ~rvlct Of'dtr Actl¥11)' • I: (Tro•blt 
rtpem oa aU _,.._..,.,.. S 38 days followlat NfVb onlftta) -plttlon) 
I (AIISef'vb Ordtn t. a ukndar monttl) X 100 

MttJu.~: 
• Meclwnad metnc from onknna and mamtmanee f)'llotmJ. 
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PROVISIONI~G 

Rtponlnc OlmtMioas: 

• CLEC SpccaOc 

• CLEC AJirtJIIt 

• SST AJSrtJIIe 

• Stale. Rc:Jaon and futthcf af0111phac: dass.anpuon 
15 rrqutrtd by Slllt Commauaon Order 

• RcporttnJU\ciS 
• l n~erconnccdon TNnkJ 

• Reule - RC:ladcncc 

• Reule - Business 
• Reule- Des!p 

• UNE Desap 

• UNE Non DestPI 
Oa1a Rttaintd Rtlad11110 CL£C [ap«rMnct: 

• Rcpon Month 
• CLEC Order Num~ 

• Order Submaulon Oa~e 
• Order Subm•uaon Time 
• Swus Type 
• StaiiiS Nooec Dale 
• StaiiiS NoCiec Tunc 

• Standard Order Aeuvtl)' 

• State. RcJ10n..and liuthm' ccoaraphac: dtUIJrCpllOn 
15 required by Swe Comm~Uion Order 

~ttachment I 0 
P;~ge t S 

[ uludtd Sl1uadon1: 

• Orders WICtlfd by 1M CLEC 

• Order Atll\ litH of BST UiOCtlttd "'uh Internal or 
:admanattnll\e u1t oflocal .en accl 

Da1a Rflalntd Rtlalinc to BST Ptrformucc: 

• Repon Month 
• SST Order Num~ 

• Order SubmiSsion Dlle 

• Order SubmiSJton Time 

• StaiiiJ Type 
• S 111111 Nota« Dale 
• Swus Nottc:t T arne 
• Standud Order ACUVII)' 

• State. Rc1ion.llld flintier scoar-pt~ac diUIJrtl•uon u 
rrqutrtd by Stale CommlliiOtl Order 
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PROVISIOSL'iG 

function: Coordlnattcl Cullomtr Con•ertlons 
~lcuuremtnl This UletOI)' measures the a\enaae umc ntakC$ SST to dasconn«t an unbundled loop 
Ovtrvlew: from the SST swnch and crou conn«~ at 10 a CLEC's cquapmcnt Thas measurement 

only applies 10 servtee orders with and ""'thou' LNP. wtth and v.athout!NP and"" hcre 
the CLEC hu requested SST 10 provade a coordanated cue-over. 

~1tuuremcnl 6. Avcraa• Coordluttcl Customtr Con union lnltrvaJ • U: I(Comp~don Oatt 
~lcthodoiOI)': and n.c for Crott Conn«tlon of an L'nbundltcl Loop)- OlJCOnncc:tlon Oatt 

ud Tltat of u Cnbultdl«d Loop)IJ I TocaJ !"umber of l:nbuncl~ Loop 
Ordtn for cbt rcportitla ~rlod. 

Rtporllna Olmtulotls: E1dudtcl Sltuatlou: 

• CLEC Spcc:afie • Any order canceled by the CLEC wall be 

• CL£C AJirep~e ucluded from dua measurement 

• Sllte. Reaaon and further aeoaraphie diSHJreaauon • Delays due 10 CLEC follow ana 
as requartcl by State CommiSSIOn Order da5COnnecuon o ( the unbundled loop 

• Reponina Levels • Any Ofder .,..hm 1M CU:C has not 

• lnterconn«Uon TNnb requested a coordanaltd cut over 

• Resale- Resadence • Unbundled 1.oopt where there 11 no uasuna 

• Resale- Sus a ness subscnber I <>p 

• Resale - Dnap 

• liNE Oes•lll 
• liNE Non Deaian 

Data R.ecalntcl Retatlnaco CLEC E•Pft'~nc.: Data R.ecaJntcl Rrlatlaaco 8ST Ptrformanc:t: 

• Repon Month • No BST Ana loa E11lsa 

• CLEC Order Number 

• Commuu:d Due Date 
• Se.rviee Type 
• Cutovtr Start Time 
• Cutover Completion time 
• Ponabaliry scan and ccmpledon umes (fNP orders) 
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Attac hment 10 
Paac I' 

PROVISIO~ISG 

f unrtlon: Averaat Compkclon ~otlu lnltn al 
;\ltuurtmtnt The ~1p1 or a completion nouee by the CLEC from SST 1nronns the earner that the1r 
Overvlt w: formal n:l11ionsh1p wnh a customer hu ~sun. Th11 IS useful to the CLEC m that '' leu 

them I. now that they e:an ~11n wnh acu' 1Ues •ueh as bllhnJihe eus1omer for se~ ICe. 

;\ltasurtmtftl 7. Avtraat Corapltllon Sot let lnttrYal • !((Datt & Tlmt or ~otlct or 
;\' tf hoclc*ltY: Complttlon) • (DIIt & Tlrar or Work Compltclon)l / (~umbtr or Orders 

Compltttd Ia R.ponln& Period) 

Definition: The Complcuon Notacc lntcfVII11 the elapsed ume bcrA-«n the BST 
reponed complttiOn or work and the IUIWICe of I vahd complcuon notiCe to the CLEC 
Tbcrc 11 no equ1valcnt BST Reta.1l Meuun:mcnt. 

Rcportlfll Dimtnsloa.t : Euludtd Situations: 

• Under Development • Under Development 
Data R.talatd Rtlltlftl to CLEC Eaprrlcnet: Data Retalllfll Rtlatlnato BST Performance: 

• Under Development • N/A 
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function: 
~1u:~u~ment 

Overvle~ : 

~usurtmcnt 

~tetllodoloc : 

Fune1loo: 
Mcuurtmcnt 
Ovtrvltw: 
MnsuTmttfll 
Methodotoc: 

A.nachment I 0 
Page 1, 

OSS Rt:tponM lnltf'll 
ThiS measure 11 dt11ancd co mon110r the umc rcqum:d ror the CLEC mterface S}Stcm to 

obta1n from S ST's lcaacy syscems the mformauon ~um:d to handle ma1ntcnancc and 
repa.r funct1011s Tlus measure also addmSt:S the a•a1lablllcy o f the OSS 1ntcriacc for 
rcpa1r and maintenance. 
J. OSS lnttrf~ A~aJJabll lt)' • (Actual Avallablllly)I(Schtdultd AnllabUityl X 100 

Dttlalllon: Thas measure showa the ~rccntaae of ume the OSS mterfacc 11 actUally 

aviJiablc comPII'fd 10 tchcdultd avatlab1h1y. Av1Jiab1licy ~recntaan for the CLEC and 
BST int.erfact J)'Simls and for kpcy JyJICI!lS l«tSJtd by them arc capcured. 

Mttlaodolo&Y: Mechanized rcpons from OSSs. 

2. OSS Rt:lpottM Interval • Aceas Tlmn lA lncremtnll or Lm Than or £.qual to 4 

Sftondt. Crater Thu 4 SftondJ but Lts.t Tluln or £qual'' 10 Stconda. Ltss 
Tba• or £qual to 10 Stcondt. Cruttr Thu 10 StcondJ. or Crtalu Tluln JO 
S«ondt. 

Dttlallto.: R~ in~IJ arc dc1erm111Cd by subtrxuna the 11me a ~ucstu 
subrruncd from the time the mponsc 11 recc1vcd, Pmcntaaa of rcquncs (alhng mto the 

ca&e,ones lilted above arc reponed. a lonaw1th the IICtiW number of rcqucscs Ctlhna tnco 
lhoK catqoria. Thta masure.providcs a mcUiod 10 compare BST and CUC rnponsc 
t imes for accas•na the lcpcy data needed for ma1nccnante lc: repair functiOI\S. 

Mtth : Mechantud rq)Onl from OSSs. 

Awntet AJIJwW T'lllt • IUpalr Cnttr'l 
This mcuurc 1 monhon chat BSTs lulndlina of suppon center calls from CLECaarc 
comparable with IUppof; ccnw caJIJ by SST's rcta1l cuscomcra. 
I . Avtnlflt Auwer 11at for liST's Repair Ctottn • (Totaltlmt In MCOnds for 

BST'• Rtpelr Ctttten l'ftponM) I (Total number of caliJ) by rtpoTtlna ptr(od 

Deftaldott: ThiS measure demonstrates an IYCf'IJC rcsponJe umc for the CLEC co 
contact a BST rcprescntauve 

.... : MechaniUd rcpon from Repaar Ccntm AutomatiC Call Otsalbucon 
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\fAI~TE:-.A:-.C£ & R£PAIR 

function : MbHCI ~pair Appolntmtnlf 

All<lchm~:nt 10 
Page 19 

"fusurtmtnt Whm the dala (or thta measure 1s coll«ltd for BST and a CLEC 11 an be used 10 

O>tnlt": compare me perccnaae of accurate csumates o f the lime' rtqu1~ to complete se" 1ce 

rtpa1rs for BST and the CLEC 
\ltasurtmtnl l . Ptr«Dtatt of )11sMd Rtpalr Appolntmtn11 • (Count of C uttomtr Troubltt 'oc 
~ltthodoloC) : Rnolnd by tht Qvottd RttolutJon Timt and O.lt) I (Count of CuJIOmtr 

Trouble Tkkeu C'-d) X 100. 

Otnnltlon: Perc:ent o f trouble rtpons not clurtd by date and 11me commmcd Note 

Appointment tntcrValt vary wuh force avlllab1lll)' 1n the POTS envtronmcnt Spec1mls 

and Trunk mlt1'Vals arc su.ndard tnlt1'VII appotntments of no Jreattf than 24 hours 

'fttllocloJosy: Mcdwuud mel11c from m11nte!WIC'e da~Atwees l 

Rtporclna Dlmtuloftl: £uludtcl SII..-Liooa: 

• CLEC SpectriC • Tt()ijblttiCktta caneclfd at lilt CLEC rtqllftt 

• CLEC AUrtlatt • S ST trouble repom IJIOCilled wuh lnlm'lll 

• BST Aaareaatt or ldmm1strauvc ~trvice 

• S Uitt. Rq1011 and filnhcr JtoJ1'1Ph1C diSIIJrtpllon 
as required by Sate Commw1011 Order 

• Prod~ Rq>onula Levels 

• In~ Trunks 

• Resale - Residence 
• Resale - Buamen 
• Reule - Oaip 
• UNEDes1p 
• liNe Non Desip 

Data RttabNd lltlatllll .. CLEC Esptritaee: Data JUuiMd ~W(Jtlto BST PtrforMIK't: 

• Rcpon Month • RcponMondl 

• C LEC Tdtt Number • BST Tdtt Number 

• T1ckct SubmWIOII Date • Tdtt Su.bmWIOn Date 

• Ticket Submialon Time • r tek.ct Swbm111 !On T '"" 
• T icket ComplcUon T~~~~t • TICkC1 Completion Time 

• T .ektt Completion Oa&e • Ttektt Compkuon Date 

• Scrv1ce Type • Scrv~e:e TYJIO 

• D rsposlllOn and CIIISC (Non-~S,.:•II only I • Dasposmon and Cause (Non·Dnlp'Non·Sp«Jal 

• S ate. RqiOII and funhtr &eO&ftpbiC dwaartaatJOn only) 

u requ1red by SfiiC Conunisatoa Order • Statt. RqJOn and further lfOirapi\IC 
d rsuppuon u rcqutred by Sate 
Commw1011 Onkr 



~uachment I 0 
Page ~0 

\IAlSTE:'iA.'iCE & R£PAlR 

Func1lon: CatDaMr Troublt Rtport Ralt 
\tnsurtmtnl llus measure can be uud 10 nlabhlh •nc lrcqumcy 111~1 of elliiOm<f trouble tqiOIU and 

0V4!n'ltw: employed 10 c~mpare ClfC '"nh BS T rnulr.s . 

\1tasurtmt'nl l . CUJtomtr Troublt Rtporl Ralt • (Counl or lnlllal and Rtptall!d Trouble Rtpom In lht 

)lrthodoloay: Currtnl Ptrlod) I (l'i•mbtr or Strvlet Acntt Llntt In Stn-lft II End or lht Rtport 

Prnocl) X 1 00. Sott: LoeallnttrconnKtlon Trunks art rtporll!d only as lotal lroul>ltt. 

The Customer Trouble Repon IWc 11 compuled by ac~ulauna ttM: number of m••n~m&nee 

1n1U1l and repealed trouble repons dunna ttM: rq>OftlnJ pmod Thr rauluna number of trouble 

rtpons arc d1v1ded by the IOtll number of·•strvtcl! access hnts'' n•suna for CLECs and BST 

rnpcetJvcly lithe end o flht rtpOn period. 

Otflalcloft: fnirial and rtpnltd Clli!Omer darcc1 or rtfcrred tro~~bla rtpOtttd '"'•th•n a calendar 

month (Where cause IS noc 1n camer cqu•pmenrl per I 00 hnestc•rcu•r.s 1n serv1cc 

Mtthoclo6ofY: Mechaniud IM11K for trouble rtpons and hnn an serviCe. 

Rcportlaa DIIDte~lou: EldtMitd Slt•aaklft.: 

• CLEC Spec1f1t • Trouble cneu canceled aclhe CLEC rcqutst 

• CLEC AUrtpte • BST trouble rtpOfU assocaaltd '"'''n adnunu~rauve serv•« 

• BST AureP't 
• Stitt, Reaion and funht:t acoa•~e d•uqrtpuon 

as required by Stale Commlucon Order 
• Produce R.eporuna Levels 

• lncertonnec:OOn Trunb 

• Resale - Restdmce 

• Resale - Buslllftl 

• Resale - Da1an 
• UNE Des•an 
• UNE Non Dalan 

Data RtlaiMd to CLEC Ell : Data Rttalatel R"'-••'- to BST PmormiUIC'f: 

• Repon Month • Rq10n Moluh 

• CLEC TICket Nwnbtr • BST T ~tket Number 

• T1cket Submiu1011 Dale • T 1cltet Submw 1011 Dace 

• Ticket SubmiUIOII Time • T1ckt'1 SubmiDIOII Tune 

• Ticket Compledon Time • Tacket Completion Tame 

• Ticket Compledon Daac • Tickt1 Completion Dace 

• ServiCe Type • Servte:e Type 

• OISpotltiOn and Cauc {Noe-Dat.~Sf*lll oely) • O~UOCl llld c-tNoft.Oulplloon·Spcclll only) 

• Swe. RfiJOII and fUnbcr acopphtc: diuapqauon • Stitt. Rq10n and f.anber JCOITIPh•c d•uappuon u 

as requ ired by $(Ill Commitaioo Order rcqwed by Swc Comm1U10n OrdcT 

• • Serv•ce Ac«U lma In Scrvi« ac ~nd of pmod • • Scf\-ICe Ac«U Una In ServiCC It end or penod 
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-\ ua .. hmc:nt I 0 
P3JC: ~I 

\I -' I :'IIT£~ASC£ & REPAIR 

funcllon : Quality or Rtpalr & Tlmt 1o Rttlort 
:\lt~surtmtnl ThiS mcasur~. "'hc11 collccccd for both lht' CLEC :and BST and comp~. mon~IQn 1h11 
O•tnieW~: CLEC rm•nccnancc n:qUC$C. arc cleared comparably IQ BST macnccnancc rc-qunlS 

:\lflturcmtnt J. Malnltnu« Avrraa• Durallon • (Total Durallon Tlmt from tht Rft'clpl 10 lht 
;\ltlhodOiotY: Cltarlna or Troublt RrpoMt ) 1 (Tolal CIOttd Troublttl ln reporclna prrlod 

4. Prrcnt ~t Troubm wllhln .30 D•>• • (Total Rrpultd Trouble Rtporlt 

•llllln JO Days) I (Total Clowd Troublft) In rrponlna prriod X 100 

5. Out ofStrvkt (005) > U Hou" • (Total Troublts OOS > %4 Hou"l ' (Tolal 
OOS Troubltl) X 100 

DttiAidon; For Out or~ ICt' Troubln (no d1altont'. CIIIIIOt be callt'd or eannoc call 

OUI): the pnemiiJt or troubles cleartd 10 t'II«U or 24 houn 

For Pen:~t Repeat Trouble Rt'pOtU w1t111n 30 Day.. Troublt' rt'pons on the same 

lintJcll'tllil IS a pn:\•ious trouble rt'pon w1th1n che lase 30 calt11d.at day. IS a percent of 
IQW troubks reponed. 

for Avm,e Durauon· AvrraJc wnoc fron~ the rcccrpt ofa uoublc unt1llhc crouble u 

cleami. 

Mttll ~-·· : Mcclwuud melriC from rminlenancc dalabase(e). 

Rrpon lnt DbnH1iot16: EldiMftd SlcuatJoet: 

• CLEC Spcc1fic • Trouble n:pons canccltd atlhe CL£C rc-qucsc 

• CLEC Aurcptc • BST D'OUblc n:pom IUOCIIItd wuh 

• BST Agn:pte adnun!lcranve serva 

• Stale. Ret•on and further acopapbic diuaan:aat1011 
IS rc-qutn:d by s~ CommiSsion Ontcr 

• Reporuna Levell 
• I niCI'tonnectiOn T runb 

• RaaJe - Rntdmcc 
• Resale - Bua~~~a~ 

• Resale - Oa•lft 
• UN£0csllft 
• UNE Non Dclip 

Data Rctal11td to CLEC Exper&nce: Data Rccallltd R.datlnt lo BST Prrform111ct: 

• Repon MOI\lh • Report Monlh 

• TotaiTICbu • Tocal Troubles 

• CLfC TieR~ N11m~ • PnccniiJC o(Cuacomcr Troubles Out of 

• T ICkc:l Submlsaion Dale Sc:rv1cc: > 24 Houn 

• Ticket Submiuion Time: • Total and Pm:mr!Upear Trouble Reporu 

• Ticket Completion Time wilh 30 Days 

• Ticket Completion Date • Total Durauoo Tune 

• Tocal Dur11101. T1me • Sc:rvc« Type 

• ServiCe Type • OtlpOIIIIOII and Cause (Non-Onlp/Non· 

• OISpostllon and Caux (~~p/Non-Speml only) Spcaal only) 

• Stale. R.eJion and further JCOI'IPIIIC diUIJfCPiioll • Stacc. Retlon and funhct Jeopphlc 

u rc-qu1rtd by Stale Commiu10n Otdet diSIIJn:J&UOII IS ~Uirtd by Sta~ 
Commit~ ion Order 

011>8.99 



BILLI~G 

Func~lon: 

\leasunment 
Oven-lew: 

:\leasuremtnc 
:\techodoloay: 

lnvol« Ataaracy It TlmtUnas 

Attachment 10 
Page !: 

The KC\11'11()' ofbe lhna en,oecn ckh, crcd by BST 10 the CLEC m~o~s1 pro' eck CLEC• "uh 

the opponunily co delher bells 11 leaseu accuraec as those dchvcrcd by BST. Producena 

and compv~nJihes measumncne rn.uh for boeh chc CLEC and BST allov.s a dcccmunauon 

as 10 ~~ohclher or noc pancy cliiSIJ 
I. lnvoicfl Accuncy • J(TocaiBII~ Re,.tnua durina currtnl monlh) - (ffocal 

Adjuttmttll Revmucs durina curnt~c moncbl) I Tocal 811~ Rtvtnun durina currenc 

monthJa 100 
nus measure provedcs the perccnt~Jc accuracy of ehe belhna '"'oeccs for • CLEC by 

de>-idena the difr~ ~ttn lhc aoul b•lled re'cnue and lOW adJIIllmme It"' cnl!fl b) ehc 

101.11 b1lled n"Vt:nl!fl dunna the currene moneh. 

l . Mtan Time 10 Dftlnr lnvol«t • l:J (lnvoicfl (rentmllaloo Dattl · (DIIt or 

SciMdultd 801 CloM)I / (Couat .r la~okft Traumlcttclln RtportJna Ptrlod) 

nua measure provides lhc: mnn •neerval for belhnJ envoecn. CRJS·bucd •n•o•cn should 

be rclnscd for delivery w1then ••• (6) v.oricdays. and CABS-based ID\OICes should bc 

rclnRd for delivery wilhln c:laht (I) calendar days. 

Objtcth~: Matures the percen• of accuracy and manenterVal for Jltkhness ofb•ll•na 

records ckllvc:rcd eo CLECs in anali'ftd upon formae. 

Reportllla Dhualons : Eadlldtcl Slcudou: 

• ClEC Specefic • Any mvotcn rcJ«Icd due eo fonnanma or 

• CLEC AJsreJale cone.ent ctTOfl 

• BST AUreJile • AdJUStmciUS not relaccd eo belhnJ m-ors (c.J .. 
crcd111 for scrYJCC OUlllf) 

Data Rttalntcl Rdatfnlto CL£C Ea,.rit:tKt: Data IUtalntcl ~latina co BST Ptrfonnlllft: 

• Rcpon Monthly • Rq>On Monthly 

• ln~'Otee Type • Rcta•l Type 

• Resale • CRJS 

• UnbundJcd Elemcntlnvoec:es (UNE) • CABS 

• lntn'Connecdon 
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BILLI:-oG 

Function: 
\1usunmrnt 
0Hnlf~t-: 

tina~ Dau ~lhtn Ac<ara~. Tlmtllnns & Compltttness 
The accuracy ofusaae rt'Con1s clchve~ by BST 10 c.hc CLEC must prO\Iclc CLECs 

wnh c.hc 0990f1W!IIY 10 clch\tr b1lls atleastu a«ura~ u lhoK clch~t~ by BST 

Produclna and compenna dus masuremmt result for both the CLEC w BST allo\o\'1 a 

derrmunauon u 10 ,..1\etMr or not panty t \IS!S 

~1tuu.rrmrnt 

'1rthodoloa>': 
I . t:~ Data Ddh«)' A en~ racy • (Total numbtr of UJ.I&~ data packa ttnl 

durl111 evrn~~t MHth) ·(Total numbtr of nqt data PKU r~ulrtna 

r.crut~~~ ... lon durtna c:urnnt month) I Total numbtr of uta&t data packJ Mn 1 

durtna t'llrrtntmoatb 
This meuuremen1 eapn~res the pen;eni:IJe of recorded usaae and recorckd uuac data 
pKkeiJ uansmm.td ti'I'Of fm: and man •veed upon format to c.hc appropnate CLEC. u 
well a a panty measumnmt IPJIUl SST Data Packet Transmw10n. 

1. t:nae Data Ddlvtry Complcte.Mts • (Total numbtt' of RHorcMod utaar 
rtcordt ddlvtrtd durlnacb~ curnnt moatll that an wlthltt tlllrty (30) days or 

tht mauct(ufll' rmr4) 'rtait dttt) ' (Total numbtr of RKordtd •n•a~ 
r«<rds dtlfnnd durin& lht current month) 

This measumnent provides pen:entaae of recorded usaae data (8e11South recorded and 
UJIJC reconSed by other C11T1C11) processed and transm1necl to c.hc CLEC wuhm th1ny 
(30) days of the meuaae (UJIJe record) create da~ A panty meaure 11 abo prov1clcd 
showma cornpleuness of BST meuaaes processed and ITII\Sm1necl via CMOS 

J . U•• Data Oftlveey Tlmdlnae • (Total numiNr of usace l'ftOrdt ttnt ,.. fthln 
tla(6) raJttMiar daya trom lttlllttJ nrordlai/rtetlpc) I (Total nu111bff of usaa~ 
records tHe) 

This meaauremrnt provides pen:entaJe of recorckd usa1e data( Bell South recorded and 
UJIJC recorded by other earners) delivered 10 c.hc appropnate CLEC within su1 (6) 
talcndat days fioom initial record ina. A parity meuure Is also provided show1n1 
timeliness ofBST rneuaaes processed and 11'11\Smllled via CMDS. 

ObjtcCJn: Tbe pulliOIC of these measuttmrnts 1s ro dtrnonsva~ c.hc level of qual1ty 
and timeliness Of process1111 and lraiUmWIOfl of both typft Of USIJC dill (8e11South 
recorded and usaae I'C!COtded by~ earners) 1o tilt appropriate CLEC. 

Mttllodolol)': The usaae data w1ll be mechanically cransminecl or m11led 10 the CLEC 

data proceuina cmaer once daily. Me1hod of delivery II 11 the optiOn ofc.hc CLEC. 

Timeliness and complttmeu meuwa are on c.hc same rrporc. 

RtpOf'IJ•a OU...IIM: EuludM Sltuatlou: 

• CLECAg:rqa • None 

• CLEC Specific 

• SST•••-.. 
Data ~taiAM R.tlatinc to CU:C Eaperlt.ct: Data ~talnM RltadDI to 8ST Pfff-antt: 

• ReponMonth • Repon Monthly 

• Record Type • Record Type 

• BtiiSoulh ltecorded 

• Non-BtiiSoutb Recorded 

01/0im 
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OPERA TOR SERVICES: TOLL ASSIST A~CE A..~D DIRECTORY ASSIST "-"CE {Toll. DAI 

Function: SJiftd 10 Antwrr Ptrformanu 
'\lrasurtmtiM The sl'ftd ol ans,.cr lkh•c~d 10 CLEC ~~11 Clli lomcrs. "'hen BST pro-.dcs (}pc11tor 

o~cn-lt" ! ~rv~ecs v-11h Toll AsSISicd Calls or D1rC.:Ior)' ASSIStance on behalf of !he CLEC. m11s1 
be subsunllally 1hc P mt u the spcC'd of IIIS~~<cr 1ha1 BS T dch• crs ro 11.1 own rc~•l 

CIISIOmers. for cqulvalcnt localscrv~ecs The Pmc fac1hucs and operators art> IUCd to 

1\andle BST and CLEC customer calls. u "'dl u 1nbollnd call queues rha1 "' 111 nor 
d1fferenua1t bcrwcen BST & CLEC serviCe 

MtaJurtmtnt 1. Anna• Spttd to AnJwtr (Toll)-
MtthodoiOty: I (Towl Call Wamna Seconds) 1 (Total CaHs Served) 

l . PtTctnl Antwutd within .. X" Sftondt (Toll) • 
Denvtd by convcrunJ the Avcraae Speed 10 Ani"'CT (Toll) 11Sin&8c11Corc Stausucal 
AnswCT Convcn1011 Tables. 10 amvc &I a percent of calls ans"'c~ '" less !han llmt) 

scc:oncb 

J . A~I"'J• Spttd to Aaswer (DA) • 
t (Toul Call Walhnl SccondJ) I (Tou l Calls Served I 

4. Prrctlll AnJwrrtd wlthiD '"X" StcondJ (0A) • 
Ocnvcd by coniiCRIIIJ the Avcraac Speed to Answer (OAl IUinJBciiCorc SattStiCI I 
AnswCT Convm10n Tables. co am~c ar a pt'l'tCIII of callJ answc~ 1n less !han I\Ocncy 

seconds. . 
Dtftaltlo•: Mcuurcmenl or lhe averaae ume 1n seconds callJ wau bc(o~ 111swcr by • 
Toll or OA opcmor and lhe pct"CCnt of Toll or DA calls lh&l arc answc~ '" less !han a 
ptedcimn1ncd llme frame. 

Mtiii .. OIOI)': The Avcraac s~ 10 An~wcr for Toll and DA IS provl<ltd today from 

monlhly •yalitm rneuumncnt rcporu. cakcn from the c:cnualiud c:al l rouunasw1ldlcs. 

The "Tow Call Waitina SccondJ .. is asub-componcnc oflhlt meuurc. which BciiSouch 
systtmt calculate by mon110rina lhe 10111 n11mbcr or calls in queue throuaholltlhc day 

multiplied by the time (in aecondJ) between monuonna ewnts. The .. Tout CallJ 
Scrvtd" is the ocher sub<omponmt o f thu mcuurt. whiCh BciiS<MIIh syatm~J ~onl u 

the 10111 number of caiJa handled by Operator Scrv1t cs Toll or DA ccnttfl 

The Percent Answertd within lhiny and cwcncy seconds mcawrcmcnl for Toll and DA 
is dmvtd by UJina the Bel !Core Sucisucal Answer Convcr110n Tables. to conven the 

AVCfiiC Speed 10 ANwer masurc mco a ~rcent of c"'LIJ ar.swercd wilh1n lhirryti\Ocnty 
seconds. The BeiiCore Convcn10n Tables are spcc1f~e co the dcOned parameter~ of 
watt time, t1 of opcraron. mu queue IIU and call abandonment rata. 

Cunene BciiSoulh call center sw11ch ccchnoloJY and busrneu opaacions do noc prov1de 
mechanized mtaiiii'Cmcntl drrrercnliatina bccwccn h11 nw1 VcrtUJ rnachtnc call answer 

proeeuina methods. 

Oli08J99 
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OPERA TOR SERVICES: TOLL ASSIST A~CE ASD DIRECTORY ASSIST A. 'iCE (Toll. DA) 

Rtporclna OI~MUioM: E•cludtd ~ltuatlons : 

• Toll AursllnCe (Toll) In AIJreJatt • Calls abandoned by customen pnor roanN tr 

• D•rectory Auiswrce (0A) m AIJteJate by the BST Toll or DA opcra1or 

• Slllt 

Data Rttalntd (On AqrqaJt Buls): 

• Mon1h 
• Call Type (Toll or OA) 
• A' era ae Speed of Ans"'cr 

011()8-'99 



f llll(tlon: 
\1usurcmcnt 
0\ tn<ftw: 

Mrasurtmrnl 
~1rtbodOIOI)': 

Anachment I 0 
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Tlmttlntu and A«ur•cy 
• Bell South 'a aoaf lS 10 matn~ln I()()-~ ICCUI'Xy In 1M 1:911 dar.abue for &lilts 

CLEC tUlle and rer.a1f cw10mcn by comctfy proccssmaall orckr1 for E9 11 
d41abuc updates. The E91 I da~ba.se updatt proceu ~ruurct !hal the CLECs · 
upda~n an handled in paruy w1th BST's updates. BST u~es N~"'ort Data Mo,~r 

cNDM) 10 transmn both CLEC resale and BST rc~1l E911 updaccs 10 SCC tthord 
pany E911 dal&base \'CIIdor) OII(C per day for the enure rc110fl. So proccss1n1 

diSuncuons arc made be"'"" CLEC records and BST rteords sec·s aoal1s to 
process these updald w1thtn 24 boun 

• CLECs ordmna unbundled sv.nduna and fiCIItuc:s-bucd CLEC £91 1 PfO\Idcn 
are respons ible for the ICC\IBC)' of the1r daca thai 11 1npu1 1n10 the E911 dacabuc 
fKIItbes-beKd CLEC rceocd upcbtrs arc 111.1\Jmtlled by 1M CLEC d1tectly 10 sec 
wuholu any BST tn\101\cmcnt and arc not tnc ludcd 1n 1M monthly SQM rcporu 

• When BST rccatl or tUlle~ upmcncc mon en SCC's system. the enon arc 
handled by t ether BST or sec and procaAcd ~•thin 24 houn. 

• BclfSou&h in COI\JUnctlon Wllh seC provl<lcs ICCIII'XY and UmtltnUS 
measurcmcnta for BST and tts CLEC resale cwiOITICI'I. 

l. Etll TWNIIIMU • [(Numbn' of Record Upd1tn) I (Nu11btr or Submlttrd 
RteOnl Updaln)J X 100 

Ddlnltloa: Meaaura the perccn~ae of E9 11 dallbuc updates procc:ued w1th1n a 24-
hour pcnod. Sued ypon comple~Cd service order ICi tvtty wothm the l 4 hour penod. 

one bu:h per end ofrtcc II cn.nsmett.cd daely by BST 10 sec. 

MttllodDhl)': 
M«hantzed metric from sec·s E91 1 dacabuc 

l . £911 A«uncy • I(N•abn' el Record Updatn wltll No Initial Erron) I (Total 
N••bn' ot a.c.nt Upclaln)[ X 100 

O.ftaldon: Meaaum the peTa-11tqe of E9 11 datab&M updatct procCIKd by sec Wllh 

no inetial errors. 

MrdMd a 101)': 
Mechanized~ from scc·a 91 1 dal&bue. 

3. Etll Maa lntnval • Etll Mtu lnlrrnl• S11m ((Da:r aed Tlae of E911 
Senb Rtq-1 C..pltdolt) • (lblr ud Tlmt or E911 ~ Rtqunl 
~,....,,, , {NIIaber of Senic-t Rtqunu c -ple1td 111 bpon.taa 

P«riid) 

o.fteldoll: Measures the mean int~a l of E911 dar.ab&M upda~a. 

)1ctllocloloty: 
Mtthaniud metric from SCC't E911 dacabue. 
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· ~ porcine OlmtaJionJ: . BST Agg~gare (lncludn CLEC resale CUJIOmen) 
• Statc.Rcglon and further acopphic drsua~PIIOII 

u requorcd by State Comm1u1011 Order 

Oala Re1alntd RtfatJna 10 CLEC Expu~: 

• Rcpon Month 
• CLEC Order Num~r 

• Order Subm1ss1on Dare 

• Order Subm1ss1on Tome 

• Error Type 
• Error Nouce Dare 
• Error Nouce Tune 

• Sr.andard Order ACII\'If)l 
• State. Reg10n and funher JeopaphiC: duuarttaoon 

IS required by Stare CommiJSIOII Order 

Auachment I 0 
Page ~7 

E 'dlldtd Slluatlom: 

• Any onkr ancckd by the CLEC 

• Order ACII\JIIn o(BST a»oe•ated ""h Internal or 
admllliSintii\C USC o( local S~ICfi 

• Fac11111es-bascd CLEC Orden . 
Data Rttalntd Relac lna 10 8ST Ptrlormant t : 

• Repon Month 
• En-or Type 
• Averaae number of error 
• Standard Order ACII\<If)l 

• State.Rea•on and further gcoan~ph1c 
dllMJ~puon IS ~qu1red by Scare Comm1ss1on 
Orde:r 

0101199 



unction: 
\ ltasurtmtnl 

lnlfn:onM"rtlon Tn~nk Ptrforman« 

In onkT 10 ensure quallcy IC1'\ ICC 10 the CLECs u ..-.elias proccc1 the tnttJn~ of the 

Attachment 10 
Page !8 

O'trvltw: BST nerwort. BST collccu traffic performance data on the tNnk aroup• ancen:onncc:ccd 
~~o•tth 1hc CLECa u well as all o1hcr tnmk aroups in the BST ncrwork 

\1casurcmtnl J. Trunk Croup S.rv!H Summary: Conlalna lht acrv!H ptrformanct rttulll of 
\1t~hodotocY: all fluJ crvu aroups (both BST admlnbttrtd crvnk aroupaand CLEC 

admlnbetrtd tn1ak aroupt) ~lwttn Polo I of Termination (POn and BST 

candtau or tttd olnea. by rttlon, b) CLEC. CLEC AUrttatt, and BST 

•nrttalt. 

SpecifiCally mcuum the tOtal num~r of uunk aroupa. number of uunk aroupa 

measured. and w number of tNnlt ~pa v.hteh ucttd the blocktnJ thrnhold dunna 

the 1r busy hou11. 

l . Trunk Croup Strvkt o.taU: Provldn a dttaUtd 1111 of all flnalcn~nk aroupa 

~«wttn POT• llld 8ST end omen or tandenu (A-.nd and Z..nd for BST 

Localtrvllb) lltdudiii&IIM khal bloc kina performance when blocldna 
ncetda tiiiC muaurtd blocklnc thrtt!IMcl. Tht blocklna perform~»« lndudn 
tht ~ blocldnanum~r for a pankular Trunk CrOQp Serial Numbtr 
(TC.SN). 

81~1tins th~holcb for Ill trunk aroups arc 3%. except BST ClTO. whiCh IS 2~~ 

Measured Bloduna•((ToiiJ number of Blocked CallaY(ToiiJ number of A~ttmplcd 
CaiiJ)) X 100 

Rtporlinl Ollllalslotn: E&dudtd Slcuatlona: 

• BST Trunk GrOQp AIJI'CPIC • Trunk Groups for whiCh vahd craJfte data 

• CLEC TNnk GrOQp Aurrp.te mcasurrmcnl unavaaltblc 

• CLEC TNnk GrOQp Specallc 

• Stale, Rq100 and further JCOpllphw: dtllllfCJIIlOI'l 
u rcqutrcd by Stile Comm111100 Order 

Data Recalntd RdatJo& to CLEC Exptritnw. Data Ret1lntd Rd1tlna co BST Ptrformanct: 

• RcponMoadl • J«ponMondl 

• To11l Trunk Groupt • Total TNnk Groupt 

• Total TNnk Oroup for whkb dallavaalablc • Total TNnk GrOQp (or whteh dallavatlablc 

• Thrahold cxcepcions • ThraholdcaecpuoN 

• Extq)IIOIU pm:enc of the lOCal • E•«pttiftS pcrccn1 of the lOIII 

• Slltc, RCJIOII and lllrthcr aooaraphic: dlsaappttOR • SIIIC, Rc&ton and further JCOJflphie diuasreaauon 

u requ ired by Stac.c Com million Otdtr u required by Swc Commaaaion Order 

• E•ccpnon TNnk 4kcatl • E•ccpuon TNnk dcutl 



f Rl":'-K CROl:P PERFOR.\tA.'ICE 

rrunklnl DtnnldoDJ 

flrld :'ollllllt Dac:r lplloo 
Swuch l<knufler for the EkiiSoulh end oft he Trunk Group 

Pan of37 character Common Lanauaae Locatton ldcnufiertCLLI) code 

POT JdcntJflcr for the CL£C Potnt ofTenntnauontPOT)of !he Trunk Group. 
Part of 3 7 character Common Loea.t10n lanJUIJC Jdenu ficr1C LLJ) code 

TGSN Umque lnlnk aroup t<knufic-r. (Trunk Group Sm.l Number) 

TANDEM ldenufler for the BeiiSouth Tandem end of the Tnmk vroup. 
Pan of 37 character Common Lan,uaae LOCJIIon ldenufler(CLLI) code. 

ENDOFFlCE Jdenuflcr for the BeiiSoulh End Office of the Trunk Group. 
Pan of 37 c:hatliClcr Common Loc:a.tion l.anJUIJC ldenufler1CLLII code. 

A-END ldcnutier for lhc EkiiSoulh OnamaunJILow Alpha end of the Trunk Group 
Pan of37 c:harac1e:rCommon LanpaJe LocatiOn ldenttfiCT{ClU) code. 

l -END Jdenufecr for the EkiiSoulh TcrmiJ\&UnJIH•ah Alpha end of the Trunk Group. 
Pan of 37 character Common Loc:a.t100 Lanauasc ldennfiCT{ClU) code. 

DESCRPT Dacnbes Nn«lonlopenuon of the Trunk Group 
Pan of37 c:haracter Common Lanruaae LocaJ:.on ldenufier(CLLI) c:ode. 

OBSVD BU<O Blockina 111110 detcmuned from traffic data measurtment (Total number of 
calb blockecVTocal number of calls attem!*dl 

HR Time of day when lhc mulmum obMtVC<I blocktna wu rccorcled. 

TKS Total number ofll\llW 111 KtVace ma~n~nk lfOUP 

VAL DAYS TocaJ number of vahd days of meavmncnt 

NBR RPTS Num~r of COOJCCuuve monthly~ for whiCh the rrunk aroup e.c:eeded 
the mcaund bloclunJ lhtahold 

RMKS c-ofblockina an41or rclealc plan 

Anachmcnt 10 
Pilge :9 

Da11 TJJir 
AlphaNumtlll 

AlpiW'Iumtlll 

Alphal'umt8) 

AlphaNum(lll 

AlphaNum(ll) 

AlphaNum( II) 

AlphaNum( II) 

AlphaNum( 1$) 

Numenc 

Numenc 

Numcnc 
Numenc 

Numcnc(2) 

AlphaNum 
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olloutioa 
unction: 

ltaJurtmtlll 
• h trvlrw: 

RttpoDM lnltt''ll. Pn~lblonlnalntto-aland Tlmtllntu for Pro lldlnJ Colloca tion 

Spa« to a CLEC in a &IISouth Ctntnl Ofl"ct . 

Colloc~uon 151he placement of CIISIOmer-o,.,ned equ1pment 1n BeiiSoulh Central 

Office1 for 1n~rconnecuna1o B~IISouth ' ' Ulrtfred Jei"'ICf l and unbundled nc~ork 

tlemtntS. Bell South off en both V mual and PhySical Collocauon and w1ll repon 1ts 

performa.ncc on lhne offennp scpara~ely The mllnton6 1n th~ proc«1 for "'h!Ch 

mcuurcmcnts wtll be prolldtd arc lhc a'eraae ume to r«pond to a ~u«taAcr "'' 

have the complm apphC'Iuon: the averaae lime btrwcen rect~vtnathc bona fide lifT!1 

ordtr unnllhc space IS made av11lable 10 the CLEC: and lhe percentage of due dat« on 

finn ordera m1ssed 

~1tuurtmttll 

~tthodoloc: 

I . AVfnlt Rttpon'C' Tlnlt • t (R~ut'll Rttponse Datt It Tlmt) • (Rtqut'll 

Sub•lsslon D11 flme)ICount of RttponMI Rttumtd In Reportlnc Period. 

Deftnltlon: Meuures lhe avc:raae umc: from lhe receipt of a complete and accurate 

Collocation Rcque1t (mcludma rece ipt of Application Fee1)to the date Bell South 

r«ponds tn writ ina. 

1. Avtrllt Arru1fmtnl Time • t (DIIt II T ime Collocation Arranatmtnt b 

C-plt&e) ·(Dale II Tlmt Order for CoUou don Arranaement 

••b•llltd)ITotal Num~n of Collontlon Arranaeme,nta Completed durin& 

RtpQnlna Period. 

Deftoltloe: Measures lllc Avmae Tune from the receipt of complete and accurate 

f 1nn Order (tncludinJ fees) to~ BciiSoulh completn lhc Collocation ArranJtnlCnl 

(Calltd "& IISouth complnc d&le" A»uma apecc and consw chon complcle and 

nctworlc mfruttvcNn: complcle.) 

3. % of O.t Dattt MINed • (Numbft' of Orden DOt (Oftlpltltd wn fLEC 

eo.~~tltttd O.t Date durilta repoMina period) 1 CN••btr of Orden compltttd 

In ...,ontna period) X 100. 

Deftaltlott: Mcuura !he percent of Colloca uon apece request. 1ncludma consln.lcuoo 

and nctwort 1nfru1n.1Ctun:.lhat are 1101 complm on the due date. 

RtpoMint DI•H~IHI: Eaducl«d Sltuatloat: 

• State. Rq1on and runbct JeOJ,.phJC dauppuon • Any order canceled by the Cl.fC. 

u rtquin:d by Swe Commtulon Order • Time for BST to obwn any permtll 

• VirNal • Colloeuion conlnlet ncaotlatlons 

• Phys.eal 
Data Rttaletd RtlatiJta It CLEC Eapukoc:t: Data Rttaltltd lltlallftJ to BST Ptrlormua: 

• Repon Monlh • Repon Month 

• CLEC Ordcr Number • Applteatton 

• Application Submiaaion Date • Apphcauon Reapontc 

• Firm Ordcr Submi1110n Time • f1nn Orckr 

• Space AtcC'I)IIIICt Dtle • BST CompletiOn Date 
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ApPfndb A: Report Ina Scope 

Standard Service Crouplnas Prt-Ord" Ord,nng 
• Rcsak Residence 
• Resale Bus1ne:ss 
• Resale Spec 1al 
• Loc:al lntcrconn«uon T nmks 
• UN'E 
• lJN'E • Loops W l l N p 

Pro•·n•onmg 
• UNE Non·Oes•an 
• UN£ Destan 

• UNE L.oopa wll.NP 
• Locallnten:onnccuon T runlu 
• Resak Residence 
• Resak Busmeu 

• Resak Oes•an 
• BSTTrunks 
• BST Residence Re11 1l 
• BST Businas Retail 

MabttntilltC' tutti R!FIG!r 

• Localli\ICf'COCIMCtJOn Trunks 
• UNE Non-Des•an 
• UN£Desian 
• Resale Resldenee 
• Resale Busineu 
• BST lnterconnccrion Trunks 
• BST R.eudenoe Reta1l 
• BST Business Retatl 

Locallntcrtonnection Trunk Grouo Bled~ 

• BST CTTG Trunk Oroups 

• CLEC Trunk Groups 

Attachment 10 
Page lt 
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'landard Suvkt Ordtr Actlvltltt 

Tllnr ar~ r~e J• t~cmr BST CLEC un'fu 

ordtr acto 111n "luc:ll orr mc:ludm lit ''" 
Prt-Orden11g. Ordrrr11g. and Promtonlnf 

ucrioiiS of rhu documtlll It tJ not mrontto 
lfldiCO/t $p«tjk tYpOrllf:f CO/f'JO'It1 

Pr....Ordtrlnc Query Typt:~ : 

Repon Levels 

Apptndl' A: Rtponlna xopt 

• New Strv~ec lna~allauons 
• Sen-a Mrptioru Wuhour Chanses 

• Sentet M•am•ons With Chanaa 
• Mo'c and Chance Aeltvurn 

•• , Serv!Ct OtKonnceu (Unless nOted othtrwrsc) 

• Addras 

• Telephone Number 
• Appolncmmt Schc'Ciuhna 

• Customer Strvtct Reconl 

• F~ A•aJbl>rluy 

• cue swe 
• cue Rta1011 
• CL£CMSA 

• A~CLECSwc 
• AJPIIIIt CLEC Rq1011 

• Agrqate Cl.EC MSA 

• BST Stale 

• BSTReaJon 

• BSTMSA 

Attachment 10 
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I A ACD 

AGGIU:GA TE 

ASR 

ATLAS 

ATLASTN 
8 BILLING 

BOCRJS 

BRC 

BST 
c CKTlD 

CLEC 
CMDS 

corn 

corrusoc 
CRJS 

CR.SACCTS 
CSR 
CTTC 

D DESIGN 

DlSPOSmON 
Il CAUSI: 
Dl£TB 

DLR 

DOE 

DSAJ> 

DSAPDDI 

Ap~ndla 8 : Clon•r> of Acronyms and Ttf'ms 

Attachment 10 
P:tgc J) 

Automauc: Call D111nbutor ·A set'\ 1ce that prov1des staiUJ monuonna of aaenutn a c~ll 

ctn~er and routes htJh ~olumc tncomti'IJ telephone calli 10 &\'lJlablc aaenti "'htle coll«una 
m&I\IIJCft'ICflt 1nformat1on on both callers and ancndants 
Sum total of all 1tcms m ltke catcJO')'. e 1 CLEC J ITeJIIC equals the sum local of Jll 
CLECs' ct.ta for 111\cn II'CpOtttnJic~cl 

Access Scrv1ce Request - A requnl for access sen< tee tcrmu\lttna dclt~CI)I of camer tr1ffic 

tnlo a Leal EJCchanae Camcr"s network. 
Applicauon for Telephone Number Load Admtnlitratton S)'stcm ·The BeiiSouth Operations 

S)'"em used 10 admtniStCT the pool of 1\-l ll&ble telephone niiiTibcrs and to r«cr\e ~l«tcd 

numben from the pool for usc on pcndtnJ5CfVICe rcquesu.Kf\ ICc ordcn 

A T1.AS toft\!. are conUKI forT clcphone Number 

The process and funcuon.s by 10h1Ch btlltna ct.ta tJ c:ollectcd and by whtc:h account 
tnfonnauon 11 procaud tn order 10 render I«UU''tc and umcly btlhnJ 
Bus~MU Office Cuseomer Rec:ord lnformauon Syswn · A front-end prcscntallon manJJcr 
used by BciiSouth orpnazaoon.s 10 access the CRIS database 
Buatne:u Repatr Centcr • The BeiiSouth Bustness SystcmJ trouble rttetpt center wh1ch 
""'cs larae businna and CLEC customers. 
BeiiSouth Telec:ommunlcattons. Inc. 

A uruque ldefturiC1 for clcmenu c:omluncd m a servu confiJUrauon 
Competitive Local EAchan~ ClmCI' 
Cc:ntraliud MCSMJC Oiuribut•on System • Bel !Core admtl'ltttered nJIIOI'III system used 10 

II'IIISfcr specially forman.ed mn~~acs tmOI'IJ compantn. 
Cmtrll Office FcaiUn Fi lc ll'ltcrfltu • A Bell South Operauons System database whtch 
mauuains Unlvcnal SeN icc Order Code (USOC) 1nformsuon based on C\Jiftnt tan ITs. 
C0ffl toftwvl COflllKI (or fCIIIIIII""'ICC mfomwoon 
CUJIO(Mt Jtecont lnbmanon S)'ltcm • The BcJISoulh JHOPIICIIIY corporate databa.sc and 

btllma system for ftOfHCCCU c:uuomcra and ten~ICCI 
CR1~ toftware eontrlc:t for CSR informatton 
Cus10mcr Servkc llcconl 
:Ofl'lmon Tranapon TNnk Group · ftl'lai!Nnlt lfOVPI Mcv.cm BST &. 

fnckpct~ £kat end offiCeS and the BST accas tandanJ 

Dalan Service 11 defined as any Spec: tal or Plam Old Telephone Scf'ltcc Order whtch 

requires BeiiSoulh Data:n Ena•l'lccrlnJ Acuvitics 
Typca oftnMlble condltiOOS. c I · No Trouble Found. Cmtnl Off a EqulprncnL Cus10mcr 

Pmnila Equipment. etc.. 

Oilplly Lenpy Trwble H1110ry • A htJIOfY repon lhaiJIVn allacuv11) on a ln~e record (or 

II'OUble report~ In lMOS 
DeW! Line .R.ecwd • All die bate ll'lformauon mamtalncd on a hnc rttord tn LMOS. c I · 
natM, adclrna. facllitia, features cu:. 
Once Order Entry Syalml • An 1ntcmal Bell South SCNiu order mtr)' •ystcm UICd by 
BeUSoum Service Reptaefttauves ID 1nput bUiinca KNICC OC'dm 1n BeiiSouth format. 

DOE (t>lt«t Order Entry) Svppon ApplabOft • The BeiiSoulh OpcBoons Syatem vth.ch 
&WSII I ~ ~Ye or auntlat carrtc11Jmt In nfiOCWJIIIICn ICC pr'OVIJIO!IIIII 

comm.itmenu for ~~&ned Jer'\IICCS and UNEL 

DSAP toftwsn eonlniCt for Khcdulc 1nfomwaon 

010399 



' E £911 

EDI 

f flOW-THROUGH 

FOC 

c 
H HAL 

HALCRJS 
I ISDS 
K 
L LCSC 

LEGACY SYSTEM 
LENS 

l £0 

L£SOC 

LMOS 

LMOSHOST 
LMOSup4 
LNP 

LOOPS 

LSR 

M MAINTENANCE" 
REPAIR 
MAllCH 

s NC 

Aunchment 10 
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Appendb 8 : Clouary of Acronyms and Terms 

Pro~ Ida callers acceu co the applicable c~acney ICI'Vt«11 bu~au b> 
diJhiiJ I 3-diJII UIIIVCtSIIttlcphonc number. 
El«troruc: Dlla lnterch.anae · The computer·IOoComputer c\Ch.anac o( 

1ntet and-or 1n1T1 company bus1nns documcnrs 1n a publiC su ndard 
(OITIIIL 

In the contut of 1h1s doc:umcnc. ordtrJ chac arc proc:cutd mcchan1Call) 
wuhout human 1n1ervenuon 
fll'lll Ordtr ConfirmatiOn· A nollfiC&IIOn mumtd 10 die CLEC 
confirmcna that die LSR tw b«n rttCI\cd ltld .ccqxcd. 1nclud1nathe 
specified c:ommcuncnt dale. 

"Handa Off" AaiiJM\Cnt LOJIC · front end KCCU alld error rcsolullon 
toaic UJCd In cntetflcina 8c11South ~lions Syatems such IS ATLAS. 
BOCRJS. LMOS. PSIMS. RSAO alld SOCS. 
HAL softv.arc conlrXt for CSR 1nformabOC'I 
ll*tlMOd Sefv!Cft D•JIIal Ncrworit 

IAcal Cllritr Sel'\lke Center· The BciiSoulh center whiCh 11 dedicated 
10 handlina CL£C LSRJ. ASIU. Itld Preontcnna 11'11\SKuons 1lona wnh 
ISIOCiascd opcdite reques11 and ncallliona. 
Term UJCd 10 refer 10 8c11Soulh ()pcrlt!ons Suppon S)'ltem• ( ICC OSS) 
Loc:al £&diana• NciO(WIOn System • The BcllSoulh l.AN!wcb 
tenetiOS ipplicatlon developed 10 provide bod! preol'lkru~a and 
ordenna elec:II'Ofttc: 111terf'ace fllnct10n1 for CLECs. 
Local Ellc:hlnae Orden na • A Bcll~nh ay1tcm which ec:ccpu the 
oulplll of ED I. applies edh ltld forma nina ch«ka. and rcforma11 the 

Loc:aJ Savice R.eq~acs cn BciiSoulh Service OnSet format. 
LoCIJ ~ Setv1CC Order GtncciiOC • A BciiSoulh l)'lltrn whcch 
aa:epcs the Kl'\liee Ol'der OUipUI o( LEO ltld cnlm the Sav!Ce Order 
1n10 the Serva OnSet Con~rol System us111atcmunaJ emula110n 
Clethoolol)'. 
Loop MaintcftiiiCC Opcrationl System • A BciiSoulh ~tiOI\1 System 
which nota lhe aaslpmentltld selected .cc:ounc lnforrrwlon for UJC by 
down~CN~m oss ltld BciiSoulh penoMCJ durifta provision1naltld ,.. WICC IC1JVIOCL 
LMOS hole compuw 
LMOSupdala 
local Number Poru.bilily • ln the conte~~t of lhia document. the 

~lily ror aaubecriboo 10 teCaJn h11 cumnc telephone number IS he 
ITinlfen 10 I dlff~ntlocaltm~ICC provider. 
T..-nu•con pedis from the ccntnl office 10 the cutcorner prem1JCJ. 

Loc:al Servict Jlequest ·A request (or loc:al ra.aJe MMCe or unbundled 
IIC'IIItorit dcmencs from a CLEC. 
The PfOCCSIItld funcoon by wh1ch 11011ble n:pona are puacd to 
BeUSoudlllld by which the ~laltd ~Ice probt.nu are ~lved.. 
A BdiSoudll ()pctlbcna Syttcm wbldl acccpa taVklt ordcn. 1n~Lrpms 

chc c:ocbna contained '" &be ICr'VICC order tmap, ltld CONINCtl lhe 

apecitlc IWIICh nal)'ltem R.Kenl ChanJC commltld meuqa for Input 
111110 Cftd orne:. awtteha. 
"'No C II'CIUIS" • All C ti'C\IItl busy announcement 
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0 

p 

Q 
R 

OASIS 

OA.SlSBSN 
OA.SISCAR 
OA.SlSLPC 
OA.SISMTN 
OA.SISNET 
OASISOCP 
ORDERING 

OSPCM 

oss 

OUT Of SERVICE 
POTS 
PREDICTOR 

PREORDERI.NC 

PROVISIONING 

PSIMS 

PSIMSOU 

RNS 

RRC 

RSAG 

RSAGADDR 
RSACTN 

Attachment I 0 
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Append II 8 : Glouary of Acronyms and Ttrma 

Oblltn Ava1l1b1hty S.c rv1c,es lnform1t10n Syttem • A BeiiSoulh front· 
end proc;euor wh1c:h ects u an 1n~£rfacc be~een COFFl and RNS. 
Th1s syst.MI takes the USOCs 1n COFFI and ti'IIUiata !hem 10 Enahsh 
for d11pla' tn RNS. 
OASIS • ..vare contTact for fe1rut-c. Kl'\ ace 
OASIS tOftware contnCt fCK fcaNrctkn-ace 
OASIS tOftware cont:ract for feaNrel~tec 
OASIS tOftware contn.ct for feaNreltCTVICC 
OASIS tOftware contnct for feaNrel~1cc 

OASIS tOftware contnc1 for feaNIVKI'\1Ce 
The proceu and functions by whteh resale ~lUI or unbundled 
ncrwoet ckmenu 11\1 ~ from BeliSouth u well u lhc process by 
whiCh an LSR Of ASR ts placed w1th BciiSoulh. 
Ovatde Plant Conu.c:t M.an.acmcnt Syswn • Provtdn Schcduhna 
In fonnauon. 
OperatiOnS Suppon System • A auppon ayst.MI or da11buc which It 
used 10 mechanlu the flow Of perfonnance of work. The ccrm 11 used 
10 reftt 10 the OYCf'lll ayatcm consisttna or hardware complex, computer 

opetlllna syslml(a). and application wh ich IJ used 10 provide llw 
svppon ftulctiON. 
ClllfOftltf hu no dial tone and c1nnoc c:all out. 
Plaln Old Telephone Setvtee 
The Bel !South Operuions system whtch 11 used 10 ldmintater proKttvc 
mal.ntenancc and rehabilitation acttYltia on ouaidc plant facallltcs. 
provide ~«a~ro selected wort p-oupa (e.a AAC & BRC) 10 
Mechanlud Loop TeadnJ and switchmaaysetm 110 poru. and provtde 
certain lnfomwion reprdlna the attributes IIJd capabilities of outJrde 
plane filcUilies. 
The proceu and filnclions by which Yllll infonnation is obuincd. 
veri(ted.. « validaled prior 10 plactn11 WTVice mjuesl. 

The proceu and f\mc:rion.t by whJCh nceawy w<Mt is petfCif'IMd 10 

llttiVMe a tcrVIce requated VII an LSR « ASR and 10 llltUite the proper 
billiftt and acc:oundna l'wlctiOal. 
P~ lnvcmory MAMacmmt Sys1em • A BciiSoulh dallbue 
()pmldofla System which conll.nJ availability infoml1tion on swttchina 
ayatcm r .. cwa and capebilitics and on BeiiSoWI service avaJiabilll)'. 
ThlJ d1....,. 11 Uled 10 vmfy the 1vailabdil)' of 1 featvre Of Hrv~CC in 

an NXX priot to makinJ a c:omiMJMnlto the tu.sromer. 
PSIMS 101'twvt c:onii"'Ct f« feaNre!IC1VIee 

Rqioaal Nep.iatioo Syuem - An .ntcmalBeiiSoulh servtee order 
cnuy aynem used by IBeiiSoulh CONUIIICf Savtc:es to inpuc serviCe 
«den in BeUSouth fonnat. 
Resldmct R~r CentA!r • The BeUSoutll Consumer Services II'OUble 
reodpc cenla' whldlacrves rcstdenual cuaromers. 
Rqion.al SIJ'Cet Addrcal Guide • The BciiSoutb dacabnc which conains 
IIJ'Cet adclftaa validaled to be ICC\II'IJe wuh Jaae and local 

~ 
RSAO toftwan c:ontn~et for addrcu KVch 
RSAO tOftware concr.ct f« Je nwnbcf aatdl 
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SOIR 

T TAn 

TN 
u UN£ 
v 
w WTN 
X 
y 

z 
I 

Apptndll 8 : Closury or AcTonyma and Ttrmt 

Sefv~ee Order Conii'OI Sy11em - The BciiSouth ()puac1011s Syscem 
which routes servrcc: order 1m.,es amona BciiSouch drop po.nts and 

Attachment I 0 
Page l6 

BciiSouch ()penuOnJ Sya~ms dunna the serviCe prov1110n1ng process 
Serv1c:c Ordc:r lnlCTfxe Record - any chanae eA'ecuna acuv1ty co a 
cuttomc:r accounc by sc:rvice ordeT chac•mpacca911IE91 1. 
Trouble AnalysiS Fac1liWJOn lncmace - The BciiSoulh Opr~110ns 
Syscc:rn '"'"ICh suppocu !rOUble ~c1p1 cen~r pc:nonncl1n llluna and 
handlina c:uttomc:r II'OUble rc:pons 
Tc' -L Number 
Unbundkd f\lc:tWorit Elcmenc 

A unl(llle tdentlfiCT for elc:rnc:niS comb1ncd 1n tler\o'ICC confiJUrwon 

Sum of: 

0 1108199 
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Appendll C 

BELLSOUTH'S AUDrT POLICY: 

Bell South currently provides many CLECs wrth audit rights as a pan of the1r indiVIdual 
Interconnection agreementa. However. 1t ls not reasonable for BellSouth to undergo an aud1t for 
every CLEC wdh which it hat a contrKt. As of Novemb• 20. 1M. lhlt woold equate to over 600 
audits per year and that number It contlnvally gowtng. Bell South It In the proceu at devetopang a 
propoaed set ol reeson1b1e con1rola a~ted With Individual CLEC auditS. In addition. BeiiSouth 
Will conduct a comprehensive audit o1 the aggregate level r890ftS fot both BeaSouth and the CLECs 
fot each of the nex1 ftve (5) )'Nt'l. to be c:onduded by an Independent th.O~. The results of that 
audit will be tNde ~ to all the plttielsubject to proper ufeguaros to protect propnetary 

Information. nus aggregate level audit Includes the following apec:rl'lc:atJo: 

1. the c::ot1 be bOrne 50% by BeiiSouth and !10% by the CLECs 

2. the independent third party auditor ahall be selected with Input from both BettSouth 
and the CLECt 

3. the soope of the audit shall be jointly detennlned by Bellsouth and the CLECs 

BeiiSouth resetVeS the right to make changes to this audit policy u growth and changes In the 

induatry didate. 

01~ 
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1. General Princlplts 

ALABAMA 

PRICING 

Anaenment 11 
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Page 1 

All services currently provided hereunder (tncluding resold Local Services. 
Local Interconnection, Network Elements and Anc1llary Funcbons) and all 
new and additional services to be provided hereunder shall be pnced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal CommurucatJons Commtssion and Alabama Pubhc 
Service Commission. 

2. Local Service Reaale 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 
Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Alabama, subject to the Commission's 
decision In Docket No. 25677. 

Residential Service 

Business Service: 

3. Unbundled Networtt Elements 

16.3% 

16.3% 

The prices that Frontier Local Service, Inc. shall pay to BeiiSouth for 
Unbundled Networi( Elements are set forth In Table 1. 

4. Compensation For LocaJ lnt.rconnectlon (Call Transport and 
Termination) 

The prices that Frontier Local Service, Inc. and BeUSouth shall pay each 
other for the termination of local calls are set forth In Table 1. 

5. Anclll!ry FunctJone 

5.1 CoiJocatlon -The rates, terms and conditions for Physical Collocat.ion 
are as set forth In Attachment 4 of this Agreement. Rates. terms. and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeUSouth Teleconvnunlcations, Inc.'s Interstate Access Tariff. 
FCC No. 1. ' 

5.2 Poles, Ducts and Conduits -~ISout:h shall provide access to poles, 
condults and ducts at rates that are consistent with 47 U.S.C. Section 
224{d). Frontier Local Service, Inc. may file a complaint with the 
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6. 

7. 

8. 

9. 

Atutcnment 11 
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Page 2 

appropnate regulatory authonty if •t beheve!' ihe rates provtded b~ 

BeiiSouth are not consistent with 47 U S.C. Section 224(d) 

Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Oat. 

T.,e prices for recorded usage data are set forth 1n Table 1. 

Electronic lntert.c.s 

The costs associated with Implementing electroniC interfaces should be 

shared equitably among all parties who tlenefit from those interfaces. 

Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems are set forth in Table 1. In 

addition to OSS charges. applicable service order and related charges 

apply per tariff. 

01/08/99 
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TABLE 1 

BELLSOUTHIFrontler Local Service, Inc. RA ll:S • ALABAMA 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIDs 
NID (ell types), ~month NA 

InstallatiOn of 2·WIIe/4Wlte Fronllef local SeMCe. Inc NID. NRC·1" NA 

InstallatiOn of 2·WIIfii4WiffJ Frontle( LOCII SeMCe. Inc NID. NRC-Add'l NA 

NID to NIO Crou ConMet. 2-wlre or 4-Wire. NRC NA 

NID per 2.Wire VO Loop, P• Month $1 18 

NRC · 1"' $1 44 

NRC · Add'l $1 « 

NRC· Disconnect ChQ • 1" $1 44 

NRC • DI5COf'll'led Cl'lg • Add1 S1 44 

NRC - Incremental Chwoe - Manuel Svc Ord - 1st 527 37 

NRC - Incremental Chllge - Manuel Svc Ord -Adell $12.97 

NRC - lncremen181 Chll'ge- Manuel Svc Ord • Otsoonnect $1777 

NIO .,.r 4-Wire VQ Loop, Per Month $1 30 

NRC ·1" $1 44 

NRC· Adcfl $1.« 

NRC · Oisconnec:t Chg • 1" $1.« 

NRC· Disconnec:t Cl'lg - Aden $1 .44 

NRC - Incremental ~-Manual Svc Ord - 1st $27 37 

NRC - IIICI.,...tal - Manual Svc Ord - Add'l $12.97 

NRC -lnc:rementa~ ...,_..,.w-- Manuel SYc Ord • Disconnect $17.77 

NIO .,.r 2-Wire tSDN- VO Loop, P« Month $1.18 

NRC· 1" $1 « 

NRC·Add'1 $1 44 

NRC · Olsccrnnect Chg ·1" $1 .44 

NRC • Olsccrnnect Cl'lg - Add'l $1 .44 

NRC - lnaen~et~181 - Mlnull Svc Ord - 1 at $27.37 

NRC -lncremeutlll - Manual Svc Ord - Adell $12 97 

NRC - lncremen181 vr-v-- Manuel Sve Ord • O•sconneet $17 77 

NID per 2-wlre Aa rtc.l Otg lubecrtbef Une (AOSL) Loop, Per Mo. $1.18 

NRC - 1" $1 ,44 

NRC· Add'l $1 « 

NRC • Oisc:onnec:t eng - 1" $144 

NRC • Dilconnect eng • Add'! S1 44 

NRC - Incremental - Manual Svc Ord - 111 $27 37 

NRC -Incremental - Manual Svc Ord - Adell $12.97 

NRC - lncmn«~lll ~-Menual Svc Ord • Disconnect $17.77 

NIO per 2-Wire High Bit Rat. Dig lub.crtiMr U ne (HDIL) Loop $1.18 

NRC ·1" $1 44 

NRC ·Add'! $1 44 

NRC • 0cKoMeet Chg • 1" $144 

NRC • Oitconnec:t ChQ - Add1 $1 .44 

NRC - lncrement:ll Ch¥oe- Manoa! Svc Ord - 111 $2737 

NRC - C.-ae- Manu.~ Svc Ord - Add'l $12 97 

NRC -lnclemental - Manuel Svc Ord • Otsconnec:t $1177 

0 1/08199 



NID per ..wire High Bit Rllte Dig Subscriber Line (HOSL) LOO_f)_ 

NRC· 1" 
NRC -Add1 
NRC - Oisc:onnect Chg • 1" 
NRC - OttCOnneet Chg • Add1 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge- Manual Svc Old - Add'l 
NRC - Incremental Charoe- Manual Svc Old - D•aeonnecl 

NID per 4-Wlre 58 Kbp• Dig Gnlde L009 
NRC· 1" 
NRC ·Aden 
NRC- OISCOMed Cho • 1" 
NRC - Olsconnect Chg • Add'l 
NRC - Incremental Chwge- Manual Svc Ord - 111 
NRC -Incremental - Manual Svc Ord - Add1 
NRC - Incremental Ch8rQe- Manual Svc Ord - Otsconnect 

NID per ..wire M Kbp• Dig Grade Loop 
NRC -1" 
NRC · Add'l 
NRC • Disconnect Chg - 1" 
NRC -O~nect Cho • Add'l 
NRC - Incremental Ct\8rge- Manual Svc Ord- 111 
NRC - Increment-' ChMQe- Manual Svc Ord- Aden 
NRC - Incremental Ch¥ge- Manual Svc Ord • Otac:onnect 

Nonrecuntna CNiroe • cuetomer tn~n•fer. fM1ure eddltlona. c 

LOOP, EXCLUDING NID 
2-Wire VG l.oOS) (Standard), per month 

NRC · 1" 
NRC ·Add1 

2-Wir-. Analog VG looP (Cuatomlnd), per month 
NRC ·1" 
NRC ·Add1 

4-Wir-. Analog VO LooP (Standerd), per month 
NRC ·1" 
NRC · Adefl 

2-Wlre JSDN Dlaltel Grade loop (Standwd), per month 

NRC ·1" 
NRC-Add'l 

2-Wir-. AD8L Loop (St8ndllrd), per month 
NRC ·1" 
NRC·Add'l 

2..Wire HOSt. Loop (1~), pet month 
NRC ·1" 
NRC ·Ad:11 

..wire HDIL Loup (lt.andard), pet month 
NRC · 1" 
NRC-Adcl'l 

LOOP, INCLUDING NID 
2-Wire .. ft ...... VG Loop, per nonth 

NRC ·1" 
NRC · Aden 

. (1) 

Attachment 1 1 
Exh•bll I·AL 

Page 4 

S1 30 
S1 44 
51 .44 
S1 44 
$144 
$27 37 
$12 97 
$17 77 
$1 30 
$1 44 
$1 44 
$1 44 
$144 
$27 37 
$12.97 
$17.77 
$1 30 
$1 .44 
$1 44 
$1 .« 
$1 44 
$27 37 
$1297 
$1777 
S500 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
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. 
I 2·Wirt Analog VG Loop..SL1 . per month 

I NRC· 1" 
NRC -Adcl1 
NRC • lncremen~l Cha. nual ServiCe Order 1" 
NRC • Incremental Charge-Manual ServiCe OrdM-Add1 

NRC • Incremental Cha anual Svc Ordef-Orsconned 

NRC· Disconnect Chg • 1" 
NRC • Dtsconnec1 Chg • A.ddl 
NRC· Onser COOfdtnatJon for Specified ConvertiOtl Ttme 

2-WI,. Analog VG loop.SL1~anual OrcS« Coord 

NRC· 1" 
NRC ·Add1 
NRC · Disconnect ChQ • 111 
NRC • Disconnect Chg • Adcf1 

2-WI,. Analog VG Loop.Sl2, per month 
NRC - 1• 
NRC - Add'l 
NRC • lncrerMn!M C nual Setv!Ce Order 1" 

NRC • Incremental Charoe-Manual ServiCe Order-Add'l 

NRC • Incremental Charge-Manual Svc Order-Oiaconnect 

NRC • Disconnect Cho • 1 • 
NRC • Disconnect Chg • Adcfl 
NRC • Order CoordinatiOn for S ConvefsiOI'I Time 

2-wl,. Analog VG Loop (St.ndard}, per month 

NRC · 1" 
NRC - Add'l 

2..Wl,. Analog VO LOQt) (Cu.tomlzed), per month 

NRC ·1" 
NRC· Add'! 

4-wl ... Analog vo L()Ot), pet' month 
NRC - 1• 
NRC ·Add1 
NRC -Incremental Cha nual Service Order 1" 

NRC ·Incremental C al s.rv.c:. Order-Add1 

NRC - Incremental C Manual Svc Order-Ois<:orlnect 

NRC · Disconnect Chg • 1" 
NRC· Disconnect Chg ·Add'! 
NRC • Order Coordination for S Conver.IOI'I Time 

4-WI,. VO LooP (81and8td), per month 
NRC -1• 
NRC · Add'l 

2-wi,.ISON Gr8de Loop, per month 
NRC - 1• 
NRC -Add, 
NRC - lncremenWI C nual Setvlce Order-1• 

NRC • Incremental C" nual SeMce Order-Add1 

NRC • Incremental C .. ., Svc Order.....{)taconnect 

NRC • O.sconned Chg • 1" 
NRC • Olsconned Chg • Adell 
NRC • Order CO<lfdinallon for Spec;ifled Conversion Time 

2-Wl,. ISDN DIGital Grade LooP (Se.ndard), per moftth 
NRC - 1• 

Attacnrn t nt II 
Ean Dol 1-AL 

Page 5 

s 19 ()4 

S59 03 
$43 14 
S27 37 
512 97 
$17 77 
SIS 21 
53 22 
S4S99 

SSt 29 
551 29 
S12 89 
512 89 
522 43 
$14546 
$108 40 
$27 37 
$12.97 
$17.77 
$40.31 
$26.01 
S4S99 
NA 
NA 
NA 
NA 
NA 
NA 
$3000 
$293 70 
$241 .76 
527.37 
$12 97 
$17.77 
$108.96 
$57 01 
$4599 
NA 
NA 
NA 
$2903 
S331 .8S 
$255.87 
$27 37 
$12 97 
$1777 
$108 G5 
$57.01 
$45~ 

NA 
NA 
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I NRC · Add'l 
I 2-Wire AsyYT~metrtcal Dig Subacrtber Lint (ADSL) Compltfb't Loop, per month 

NRC· 1• 
NRC -Add1 
NRC • Incremental Cha. nual Sefv~ee Order-1" 
NRC • Incremental Char nual Setvtea Ordtf-Add I 

NRC • Incremental Char nual Svc Order-Oosconnact 
NRC · Otseonned Chg • 1" 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for S Conversoon Trme 

2-Wire ADSL Loop (Standard), per month 
NRC · 1" 
NRC-Aden 

2-Wire High Bit Rate Dli_ Subacrtbar L ine (HDSLJ Com~lble Loop, per month 

NF": • 1" 
NRC ·Add1 
NRC • Incremental Char nual Serv.ce Order 1" 
NRC • Incremental Cha nual Setv!Ge Order-Add1 

NRC • Incremental Chit null Svc Ordtf-olaconn«t 

NRC· OIICCnnect Chg • 111 

NRC • Olac:onnect Chg • Add1 
NRC • Order CoordJnabon for S ~oonTime 

2-Wire HDSL Loop (StMdard}, per month 
NRC - 1• 
NRC ·Aden 

~re High Bit Rete Dig Subscrtber Line (HD<SL) CompaUble Loop, per month 

NRC ·1"' 
NRC · Add'l 
NRC • lncrel'l'lental C Manual Service Order 1" 
NRC -Incremental Char nual Setviol Order-Aden 

NRC -lncremerul C nuat Svc Ordet-otiCOI'IMd 

NRC· Olec:onnect Cho • 1• 
NRC • OIICCnnec:t Cho • Add1 
NRC • Order Coordination for S Conversoon Time 

~re HDSL Loop (ltandan:t), per month 
NRC· 111 

NRC · Add'l 
4-Wu-. DS1 Dlgltel Loop, per month 

NRC · 111 

NRC·Adcfl 
NRC • Oisc:onnect Chg • 1• 
NRC • Disconnect Chg • Adcf1 
NRC -lnc:remental C uaJ Svc Order-111 

NRC • Incremental uaJ Svc Order-Addl 
NRC • Incremental C ua1 Svc Order-Disconnect 
NRC • Order Coordlnation for S ~nme 

~,. 54S Kbpa Dig Orade Loop, per month 
NRC · 1~ 
NRC · Adcfl 
NRC • Incremental C nuel Service Order , .. 
NRC • Incremental C .... Setvlc:e Order-Add1 

NRC • Incremental C nua1 Svc Oraer-ollconi'lect 

Attacnmenr 11 
Exhobol 1-Al 

Page6 

NA 
S15 11 
S514 21 
5464 58 
527 37 
$12.97 
$17 77 
$106 65 
$56.98 
$45.99 
NA 
NA 
NA 
$11 76 
$51 .. 21 
$464.58 
$27 37 
$12.97 
$17 ._77 
$106.65 
$56.98 
$45.99 
NA 
NA 
NA 
$14.39 
$541 .13 
•91 50 
$27 37 
$12.97 
s11n 
$106.65 
$56.98 
$45.99 
NA 
NA 
NA 
$64.65 
$610.13 
$380.26 
S1l" n 
$55.97 
$27.37 
$12 97 
$17 77 
S-'9.18 
S34 15 
S-'98.05 
$343 70 
$27 37 
$12.97 
s11n 
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I NRC - Otsconnect Chg- 1" 

I NRC· Otsconnect Chg- Add I 

j 
NRC • Order Coordination f01 S~ifle<l Convera10n Ttme 

4-Wire M Kb!» Dfg Gn.de Loop. I* month 

NRC -1" 
NRC · Add'l 
NRC -Incremental Char .nual Service Order I" 

NRC - Incremental Char nual ServiCe Order-Aden 

NRC ·Incremental Char u 2 1 Svc Order-{)ISCOflnect 

NRC • Otaconnect Cho • 111 

NRC • Disconnect Cho • Addl 

NRC • Order Coord1nalion for Specified Conver1100 Time 

Unbundl«< Loope via IOLC 

SUB-LOOPS 
Sub-t.oop 2-wtre Analog 

Loop Feeder I* 2-wlre .......... VG Loop, ~month 

NRC· 111 

NRC ·Add'! 
NRC • lnctemenUII Char nual Setvlce Ordet t• 

NRC • Incremental C.,..., ual Service Ordef'-Adcn 

NRC • Otleonnec:t Chg • 111 

NRC • Oltconnect Cl'lg • Aden 
NRC • Order CoordiNIIIOtl for Speedled ConversiOn T1me 

Loop Dlmlbutlon per 2-wtre An~ VO loop (lnchMflna NIDI. per month 

NRC ·1" 
NRC ·Add'l 
NRC· fnc:~emental C nual Service Order ,. 
NRC· lnc:remem.l c._. • ..._ Serva Order.......,ll,dd1 

NRC· Ina~ Cha , .. , Svc Order-OIICOMeet 

NRC • Olaconnec:t Chg • t• 
NRC - Otaconnec:t Chg • Add1 
NRC • Of'dlr Coordination for Conversion Time 

Loop Dlstrfbutlon per 2-wtre VG Loop (EJtcludlna NIDI. per month 

NRC ·1" 
NRC ·Add1 

Loop Dlltttbution per .wire VO Loop (Inc! NID), per month 

NRC ·1" 
NRC·Add'l 

Unbundled Network Tenntnatlng Wire 
UNTW ~. per petr, per month 
Sita VIII-.__., per MOUIMTU Complex, NRC 

5lle VIII Set-Up- Temwlal . per terminal 

NRC ·t• term!MI 
NRC - add1 t.rnlNII 

Acceu Terminal Provlaionlng & 1" 25 pa11 panel, per tenniNII. NRC 

Ac:ceu T.,.,...,.. . z- 25 pair pa'*. per ._,.,IMI, NRC 

UNTW Pair Prcwlaloning, per pail, NRC 

Setvlee Vild for Provl , per per prem1Mt. NRC 

Manual S....lce Ore*. NRC 
Loop Coucenbltion • ChMnei1Dtlon Sp (OutakSe CO), per month 

NRC ·1" 

Anacnment 11 
Extubll 1·AL 
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I 5 129 62 
$64 25 
$45 99 
$34 15 
549805 
5343 70 
s~; 37 
$12.97 
$17 77 
$129 E'2 
$64 .25 
$45 99 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·Adcfl 
I NRC • Olseonnect Cho • t• 

NRC • Disconnect Chg • Add1 

NRC · Incremental Charge-Manual Svc Order • 1" 

NRC • Incremental C• ... --. Manuel Svc Order • Add't 

NRC · lnclltnental Cherge-Manual Svc Order. O•sconnect 
WClOOng Plui-ln 2-W.re. NRC 1• 
Wcnlt'lg Plug-In 2·Wire. NRC Adcl1 

Loop Con~nttMion • R.mote Termlnel Cabinet (Outaldl COj_ 

Loop Conoenti'ICion • llltmote Chennellnterfece • 2.WI,.. vo (Outside CO), 

per month 

NRC · Add1 
NRC • Incremental Chlrge-Manuel Service Order-I" 

NRC • lncre,.,tal Chlr;e-Manuel Service Order-Add'l 

NRC • lncre~ C nual Svc Order-OIICOMICI 

NRC· Olsconnect Chg • 1• 

NRC • Otsconnect Cho • Aden 
Loop Channtlllatlon lyatem llntlde C.O.) 
LOOD,.. loop Cerrler per Mo. (DS1 to VQ), per month 

NRC -1• 
NRC ·Aden 
NRC· Ollconnect Chg • 1• 

NRC · Oisconned Chg • Add1 
NRC ·luaemental C nual Svc Order · tat 

NRC ·lnc:temenc.l C , .. , Svc Order· Add1 

NRC • luaemental UAtl Svc Order- DIICOMICI 

CO Channel ~.wire VG Per Circuit. Per Monttl 
NRC ·t• 
NRC·Adct'l 
NRC·h~C 

NRC ·lnaement.ll C 

NRC· hiCiemetlWI C 
NRC· Ottconnecl CI'IO -1• 
NRC • Disconnect Cho • Add1 

... Service Order-t• 
.... Service Order-Add'l 

UNBUNDLED LOCAl. EXCHANGE SWITCHING (PORTS) 
2.WII"' Une Port (Ra., lka.}, pow month 

NRC ·1• Ill! types) 
NRC • M n ( .. !ypeS) 

NRC · t•(~) 

NRC • Add'l (I 
NRC · 1• flki 
NRC • Add'l (Butinea) 
NRC · t• (P8X) 
NRC · Add1 (PSX) 

NRC • Disconnect Chg • 1• 
NRC • Otaconned Chg • Add'l 
NRC • lncreme:ltlll _, SIIC Order • 1 11 

NRC ·I~ SIIC ~· Aden 

NRC · fiCiementlll Sve Order- Ol.connea· t• 

NRC • It ICII"'IIYYII"G Sve order - Otsoonnecl - Add1 
2-Wll"' Une Pcwt (be., au.. lndudlna .,, 8'¥ .. ...,.. t.etw.. per monltl 

AI !at ~""ent 1 1 

Exn.o l I·AL 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$309 38 

$105 16 
$5.96 
NA 
$21.31 
$12.97 
s11n 
$1.00 
$26.53 
$26 35 
NA 
NA 
NA 
$10.98 
$10.90 

$2.07 
$21 .93 
$21.93 
NA 
NA 
NA 
NA 

NA 
$5.21 
S521 
$27 37 
$12 97 
s11n 
$1 .~ 

$782 

01108/99 



NRC • 1" (I ll IYQel) . 
NRC • Add'l (I ll types) 

NRC • Orac:onneet Chg- 111 
NRC • 0tac:onnee1 Chg- Adcfl 
NRC · lncmn.,ta.l Charge-Manual Svc Order · 1" 

NRC · Incremental Charoe-Manull Svc Order · Aden 
NRC - Incremental Chari nual Svc Order- Oraconnecl · 1st 
NRC - Incremental Ch~ nual Svc Order - Orsconnect • Add I 

2.w1 ... Analoa LIM Port (R ... , Bua.)lncludlng thrH available feature, per month 

NRC • 1" (Ill types) 

NRC • Add'l (all types) 

NRC· Disconnect Chg- 1st 
NRC • Olac:onnect Cho- Adcf'l 
NRC · lncterMntal C null Svc Or<'er • 1" 

NRC • Incremental C 11 Svc Order • Aden 

NRC • Incremental C null Svc Order - Otac:onnect • 111 

NRC • Incremental C null Svc Order - Otaconned • Add1 
4-Wire ......... VG Port, per month 

NRC · 1" 
NRC ·Add'l 
NRC· Otac:onnec:t Cho · 1st 
NRC· Orsconnec:t_Chg • Add1 
NRC · Incremental C ull Svc Order • 1st 

NRC ·lncrementll C Manual Svc Order • Aden 

NRC • Incremental Ch•,_ Manull Svc Order· OriCOMec::t 
2-WI.._ DI.D Port. per month 

NRC · 111 

NRC·Add'l 
NRC· Ottconnec:t Chg ·1st 
NRC - Disconnect Chg • Adcf1 
NRC - l.uc:ramental C nual Svc Order · 1st 

NRC • lncr llll*rtal nua1 Svc Order • Aden 

NRC • IIICI etl'lei'UI II Svc Order • Otsconoect 
4-Wlre 011 Port wiOID • per month 

NRC ·1" 
NRC·Add'l 
NRC · Dllc:onnec:t Cha ·1st 
NRC • DIKonned Chg • Acld1 
NRC • IIICIIIII*.c.l C .... Svc Order . 1st 

NRC· lt iCI•r•ltlll C "II Svc Order • Aden 

NRC • li ICIIIII*.c.l .... Svc Ordef • D.-connect 

2-wiiW taDN Pott{Z) (3), per month 
NRC -1• 
NRC · Mcfl 
NRC • Ollconned < 'lg. t• 

NRC • Dilconned < 'lSI. Aden 
NRC • II IC:I'WYW .c.! Svc Order • t st 

NRC • II ICIIIII*.c.l .... S'«: Order • Add1 

NRC - IIICietNirtll .... Svc Order..Qrsconnec:t • 1" 

NRC • IIICI'WMI'Itll_ ~ .... Svc Ordet-Otlconnect • Addl 

NRC • UMr Profte I* IS 1(4) 
2-wl.._ ISON Port(Z) (3} lndudlng Ill evallllble fNN,..., per month 

An.chment 11 

E xtubrt 1-Al 
Page 9 

546 65 
546.65 
S18 41 
S18 41 
$27 37 
$1297 
S17 77 
S1 44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
55000 
$18 00 
NA 
NA 
NA 
NA 
NA 
$16.42 
563.24 
$63.24 
S5.69 
S5.69 
$56.19 
$56.19 
St297 
$1297 
NA 
NA 
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I 
I NRC· Add'l 

NRC • Incremental Charge--~nual Svc Oroer • 1' 

NRC • Incremental Cha nuel Svc Order • Add 'l 

2-Wlre ISDN Port(2) (3) Including three available t .. tures. per month 

NRC· 1" 
NRC· Add'l 
NRC · Incremental Charge-Manuel Svc Order· 1" 

NRC • lnctemental nual Svc Ordef • Acld1 
~Ire ISDN DS1 Pott. per month 

NRC ·1" 
NRC· Acld'l 
NRC · 0 11(:00oec1 Chg • 1" 
NRC· OlaconnectChg ·Aden 
NRC - Incremental C Manuel Svc Order· 1at 

NRC • Incremental CJ, al Svc Order · Aden 

NRC ·Incremental Charge-~nuel Svo Order· Otsc:onnect • 1" 

NRC • Incremental C Mlnual Svc Order • OIIC:Onnect • Add1 

•·Wire ISDN DS1 Port Including all available t.atur•. per month 

NRC ·1" 
NRC· Add'! 
NRC • lnc:rern.nt.al Ch nuel Svc Order • 1" 

NRC • lncntmenl.al C Manual Svc Order • Add1 
2-Wire Analog Line Port (PBX). per month 

NRC · 1"' 
NRC · Add'l 
NRC· Ofsconnect Chg ·1" 
NRC • Oileonneet Chg • Addl 
NRC - Incremental nual Svc Order • 1st 

NRC - lncrement81 c nuel Svc Order - Aden 
NRC - lnc:rement.al C uel Svc Order · Disconnect - 1" 

NRC • lncntmentel C "al Svc Order • Disconnect • Adcfl 
2-Wire AA•1- Une Port (PBX} Inducting all available featurH. per month 

NRC · Adcfl 
NRC • Incremental C ,_. Svc Order • 1" 

NRC • lnc:rement.al C nual Svo Order· Add'l 

2·Wire AnaJoa Une Port (PaX) Including three available faaturaa, per month 

NRC ·111 

NRC ·Add'l 
NRC · IIICI.mentll C nual Svc Order · 1" 

NRC • lnaemantel~"' nuel Svc Order • Add1 

2.Wire Analog Huntlna. per line per month 
NRC · 111 

NRC - Add1 
Coin Port. per moftth 

NRC ·1" 
NRC· Add'l 
NRC · Dlaconneot ChQ • 1" 
NRC • DIIS()C)I\ned Cho • Add1 
NRC • lncrem«ttel nual Svc Ord• · 1" 
NRC • lncrementel Svc ~ · Aden 

Al~nl'\ent • I 
e .. n lb 'l •·At. 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Page ·o 

$186 02 
$244 85 
$244 85 
$51 19 
$51 19 
$54 75 
$54 75 
$11 53 
S11 53 
NA 
NA 
NA 
NA 
NA 
S2.UI 
$21 .93 
$21 93 
$5.21 
$5.21 
$27 37 
$12.97 
$17 77 
S0.48 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
SH leetum 
SHfeatum 
s .. fuiVret 

$2.34 
$21 .93 
$21 .93 
$5.21 
$5.21 
$26.83 
$12 87 
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I NRC • Incremental Charge--Manual Svc Order • Oosconnect • 1• 

I NRC • Incremental Charge-Manual Svc Order • O•sconnect • Aden 

Vertical Fe.turea 
Local SWitChing Features offered With Port. Per month 

Three-Way Calling, per month 
NRC 
NRC - DJSCOnnect 

Customer Changeable Speed Galling. per month 
NRC 
NRC - Dlsconnec:t 

Call Waiting 
NRC 
NRC - Disconnect 

Remote ActiVIIIOn of Call Fordwlrdlng, per month 

NRC 
NRC- Disconnect 

Cancel Call Warting, per month 
NRC 
NRC - Dlsconnec:t 

Aulomatic Clllbldt. per month 
NRC 
NRC - Disconnect 

Automabe Recall . j)lf' month 
NRC 
NRC- Disconnect 

Calling Number Delivery, pet month 
NRC 
NRC - Disconnect 

Callitlg Number Oellvetv . per month 
NRC 
NRC - Disconnect 

CullOm« Orlg!Mted T.-.oe, pet month 
NRC 
NRC - Disconnect 

Selective Call R · , per month 
NRC 
NRC - Disconnect 

Selective call F • pet nlOI'Ith 
NRC 
NRC - Oiec:onnect 

Selective c.ll Acceptance. pa- month 
NRC 
NRC - Ot.connect 

Mull~lne Hunt SeMce (Rot.~)') 
Servloe per line, (In lddltlon to port) , pa- month 

NRC 
NRC - Oitoonnect 

CaliF Verilble. pet month 
NRC 
NRC- Disconnect 

Call F~rding Busy Line. ~·month 
NRC 

Attachment 11 
Exhobol 1·AL 
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516 33 
5048 

NA 
51 12 
S1 03 
so 55 
5008 
51 03 
so.~s 

so 03 
5103 
so 55 
so 18 
$103 
so 55 
so 01 
51 03 
S0.55 
$0.29 
$103 
S0 55 
$0.28 
51 03 
$055 
$022 
51 .03 
$0.55 
$1 .17 
$1.03 
$055 
$0.14 
$1 .03 
$0.55 
$0.13 
$1 .03 
$0.55 
$0.05 
$1.03 
$0.55 
so.~ 
$1 .03 
$0.55 
$0.11 

$1.03 
$0.55 
$0.05 
$1 .03 
$0.55 
$0.03 
$1 .03 
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I NRC - Olsc:onnec:t 

' Call FOtWard•ng Don't Answer All Cans. per month 
NRC 
NRC - D•soonnec:t 

Remote Call Forwardmg, per month 
NRC 
NRC - OISCONM!CI 

Gall Transfer. per month 
NRC 
NRC- Disconnect 

Call Hold. per month 
NRC 
NRC -DISCOnnect 

Toll Restncted Service, per month 
NRC 
NRC- DISconnect 

Message WatbnQ Indicator- Stutt« [MI Tone. per month 
NRC • 
NRC - Disconnect 

Anonymoua Call Rtjec:tlon. per month 
NRC 
NRC - D1sconnect 

Shared Call Appearances of a ON. per month 
NRC 
NRC - DISCOnnect 

MulbpleCall nces. 1>8! month 
NRC 
NRC - Disconnect 

ISDN Call Exclualon, per month 
NRC 
NRC- Oisc:onneet 

Call by Call Ac::ceu. per month 
NRC 
NRC - Di1c:onnect 

Pnvecy Releaae. per month 
NRC 
NRC - DISCOMed 

Mulll Appearance Directory Numbef Galla. per month 

NRC 
NRC - Olaconnect 

Milke Set Buay, per month 
NRC 
NRC - Dllconnect 

Teen Servic:e (Ra. Olst. Alettlng Service}, per month 

NRC 
NRC - 0ttconnect 

Code RestliCboir and OIYerlol, per month 
NRC 
NRC - Disc:onneet 

Call Perl!. per month 
NRC 
NRC - Oisconnect 

Attacnment 11 
Exh1blt 1-AL 
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so 55 
S003 
S1 03 
so 55 
S1 38 
51 03 
so 55 
so 12 
$1 03 
so 55 
$003 
S1 03 
S0 55 
$0 .04 
$1 03 
$0.55 
$0.03 
$1 .03 
$0.55 
$0.93 
$103 
50.55 
$0.41 
$1 .03 
$0.55 
$009 
$1 .03 
$0.55 
$0.00 
$1 .03 
$0.55 
$28 29 
$28.94 

' .22 
;>0.01 
$1 .03 
$0.55 
$0.10 
$1 .03 
$055 
$001 
$1 .03 
$0.55 
$0.15 
$1.03 
$055 
$0.04 
$1 .03 
$0.55 
S0.04 
$1 03 
SO.S5 
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I Automahc L1ne. per month 
' NRC 

NRC- DI$COI\nec:t 
ISDN Message W11t1ng lnc:hcatJOn-Lamo. per month 

NRC 
NRC -Disconnect 

ISDN Feature Func1ton Bunons 
NRC 
NRC - Dtsconnect 

Subsequent Ordenng Charge- (per order. per hne) 

NRC • ElectroniC • 11t 
NRC -Electronic- Aden 

NRC • Manull - 111 
NRC • Manull - Add1 
NRC· Disconnect 

Unbundled End Offlc. l wttchlng (Port Uaage) 

End Ofllee Swtletuno FunctiOn. per mou 
End Office SWitching Function. ldd1 mou 5) 
End 01'1\oe lnterofllce Trunk Port-shared • permou 

Unbundled Tandem Swttchlng (Port U~age: 1 (Local or A.c:caaa TandamJ 
Tandem SWitching Function per mou 

Tandem I Trunk Port-shared pet mou 
Tandem Intermediary Charge, per mou (Thrs charge ta applieal>te only to 1nter· 
medlar}' traffic and Ia applied In addition to applicable IWitchlng arwd/or 
•nterconnectlon ch81ges.) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (Shared} T,.naport 

Common (Shared) T . per mile.J* mou 
Common (Shared) T FICIIItln Termination per mou 

Interoffice T,._port • Dedlc.ad · YO 
lnterol'fice Tranaport • Dedicated· 2-Wtre VG • per mde 
lnterofllce Tranaport • OedJcated • 2-Wtre VG • faellltles terminltion per month 

NRC ·1" 
NRC · Aden 
NRC· Oisc:onnecl Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC -lnc:retMntal C nu• Svc Order. 111 
NRC -Incremental C null Svc:: Order • Add1 

NRC • Incremental ..... SYC: Order · DilconneC:t-1 11 

NRC ·IIICIM*'Itlll r .. ,.. Sw: Order· D~ 

lnta~omc. T • Dedicated • 010 • 51114 KBPS 
lnteroflice Trenaport • Oeclica1ed • DSO • per mile Plf.ITl(;(lth 
lnterof'llce Trw\lport • Oedic:awe! • OSO • facllltles term•naUon '* month 

NRC -1• 
NRC ·Add'l 
NRC • Disconnect C :hg. ,. 

NRC • Oiaconnec:t C :ha·Add1 
NRC • lner'erMntal a1 SYC: Order • 1at 
NRC -lnaem~t~tal C •*' SYC: Order • Add1 
NRC • lneramental Char aJ Svc Order.Otaconnect-1" 

NRC • Incremental C Manual Svc Order·Oiaconned-Add'l 

lntarof'flca Tranaport • Oedlund • 011 

Altacn~nt I 1 
E xn1b1t 1-AL 
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S009 
St 03 
soss 
so 01 
S1 03 
S0 55 
NA 
S1 03 
so 55 
NA 
$288 
so 96 
$480 
$96 
$288 

$00018 
NA 
so 0002 

so.oooeJ 
$000033 
$0.0015 

$000001 
$0.00045 

$0.0339 
$18.<49 
$107 11 
$<48.27 
$37.16 
$5.88 
$27 37 
$27.37 
S1U7 
S12.97 

$00339 
$17 81 
$107.11 
$<48 27 
S37 18 
$588 
$27 37 
$27.37 
S1297 
S12 97 
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l InteroffiCe TranspOrt • DediCated • OS 1 • per mtle per montn 

lnterotrlce TranspOrt . DediCated · 051 • ftolltHts letmtnalton per month 

NRC· 111 

NRC ·Ad<! I 
NRC • Disconnect Chg • 1 w 

NRC • Disconnect Chg · Aden 
NRC ·lnct~ Cha nual Svc Order • lit 
NRC • Incremental Char I oual Svc Order • Add'l 

NRC • Incremental Charge-Manual Svc Order • Oisconnect- 1 st 

NRC • lnaemental Char nual Svc Oroer • Olsconnect-Add'l 

lntarof&e Transport • Oedk:aed • DS3 
InteroffiCe Transport· Oedc.ted . 053. per mile per month 

Interoffice TranspOrt· Oed•cated • 053 • fiCilitles terminatiOn per month 

NRC · t• 
NRC ·Add1 
NRC • O!sc:onneet Chg • t• 
NRC • Otsc:onnect Chg- Add1 
NRC -lncremenlal Ch nual S'VC Order • tat 

NRC - Incremental Cha. nual Svc Order • Add1 
NRC ·Incremental Co; nual Svc Oroer • Olaconnect- 111 

NRC • lnc:rwnentll C ..... Svc Oroer • OiiCOnnect-Addl 

Unbundled AcceuiOC 
0-8 M'des. Alled per month 

Per mile per month 
NRC · 151 
NRC ·Addl 

9-25 Miles. FIXed per month 
Pit mile per month 

NRC ·111 
NRC · Aden 

Over 25 Miles. Filled per month 
Per mle per month 

NRC· 111 
NRC · Add'l 

Local ChMnef • Oedk:llled 
local Channel· Dedlclted • 2-Wrre VG 

NRC · 1st 
NRC ·Adcfl 
NRC • Oitconnect Chg • 1 • 
NRC • Disconnect Chg • Aden 
NRC • luc:rementll ..... Svc Order • 111 

NRC • tnaemeut81 ,,.. Svc Order· Add, 

NRC • tncnwneniAII C ..... Svc Order-Dileonned 

Local Channel • Oedic:ltted • 4-Wrre VG 
NRC ·111 
NRC · Adcl"l 
NRC • Dllconnect c :na -11t 
NRC • Oltconnect c :na -Aden 
NRC • lncrwnental ::ha nua1 Svc Order • t at 

NRC - lnaemeutat C Svc Order - Add1 

NRC -Ina~ Svc Order -DISC:OI'ItleCt 

Local Channel • Oedkatlld • 0~1 

AltKilme n• 11 
Exhtbtl 1·Al 
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$0 692 
s1;s; 
$198 15 
$148 18 
525 44 
S20 42 
S27 37 
S27 37 
S12 97 
S12 97 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

n•.st 
"~ 65 
$84U 
sn8t 
$763 
527 37 
$18.73 
$17 75 
sts.n 
$502 43 
S86.68 
$78 71 
$8.53 
527.37 
$18.73 
S17 75 
S35 52 
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l NRC. 1" 
I NRC · Add'l 

NRC • Otscoonect Chg • 111 

NRC • OtiCOnnect Chg • Adell 

NRC • Incremental Charge- Manual Svc Order 

NRC • Incremental Charge- Manual Svc Order·O•sconnect 

Local Channel • Oedt<:41ted - 053 
NRC ·1" 
NRC ·Add1 

NRC • Otaconnect C_hg • 1"' 
NRC • Otsc:onneet Chg • Addl 
NRC ·l~mental Chare»-Man~ral Svc Order· 1" 

NRC • lncntmental Char nual Svc Order - Addl 

NRC • lncntmental C " I I Svc Order·Oosconneet - 1" 

NRC • lncntmental C ..... 1 Svc Order.O•sconnect - Adell 

VIRTUAL COLLOCA noN (I) 
VIrtual Colloc:abOn 

Vi11ual CoiJoc;allon · NRC - ..... u ... uon Chg 
Virtual Colroc.atlon - c.ble lntt811atJon ChQ. per cable 
Virtual CoiJoc:alion - Root Space. per square feel 

VIrtUal Collocation- Root Spece POtNet. I* ampere 

VIrtUal Collocation -Cable Support Sll\ldure. per entrance cable 

VIrtual Collocation - 2·Wire Cross Connects 
NRC - 1• 
NRC-Add1 
NRC- O!Konnect C~-1• 
NRC - Oisconnecl Chg- Aden 
NRC - Incremental Charge- Manual Svc Order- 1" 
NRC -Incremental Charge- Mllnual Svc Order- Addl 

NRC - lncrementll Ch.,ge- Mllnual Svc Ordel- Oiaconnect • t• 
NRC - lnc:rementll Chalge- Manual Svc Ordel - Disconnect • Add'l 

VortlJal Collocation- 4-Wite Ctoa Connect~ 
NRC - 1• 
NRC - Add'1 
NRC - Otsconnect Chg - 1• 
NRC - Disconnect Chg - Aden 
NRC - lna••MMtal - Manu-' Svc Order - 1• 
NRC - lnc:remeutal r.1.- - Mllnual Svc Order - Add1 

NRC - lnc:t.,.,..tal Ch.,ge- Manual Svc Order- Otsc:onneet • 1" 

NRC- lnaemental - Manual Svc Order - Otaconneet • Addl 

Vortual Collocation- 051 CroM Connecc. 
NRC-1• 
NRC-Add1 

VIrtual Collocation - OS3 Crou Connecc. 
NRC -1• 
NRC -Addl 

Vtrtual Collocation- Eac:ort - bUiC. per ~ hour 
NRC-1• 
NRC-Aden 

VIrtUal Collocation- s.c.unrv Eac:ort - overtime. per~ hour 

NRC -1" 

Atutcnment 1 1 

Exn.bot • ·Al 
Page 15 

S503 57 
S442 84 
546 28 
$32 18 
$61 95 
$29 27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tartlf 
Rata a 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
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NRC-Add'l 
Vortual ColloCation - Secunty Escort - premoum, per ~ nour 

NRC- 1" 
NRC-Add'l 

LOCAL INTERCONNECT10 N 
(CALL TRANSPORT AND TERMINATION) 

End Office Switching per mou 
Tandem SWIIchlnij. pet mou 
Tandem Swrtch.no (assumes 5 miles of t.rai\$I)Ot1 pet mou) 
TranSI)Ort 

All terms and conditions. as well as chargee, both non-rec:umng and rec:umng, 

aaaooated w1th Interconnecting tt\.lnk groupe between Ben South and Front.ler Local 

SetVICe. Inc. shall be as Ml forth In Section E.6 of the appropriate Bell South tnltastate 
8<:Ce$S tanff. 

Tandem Swrtch + Transpott 
Comb1ned Tandem Swttch Interconnection 
MuiU-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Acceu Ten Olglt Screening (al types). pw call (7) 
800 Access Ten Digit Svc.. WlfJOO No. Oehvery. per query 
800 Access Ten Digit Screening Svc.. WlfJOO No. Oelrvery. for 800 Numbert. w/Opbonal 
Complex Features, per query 
800 Aa:esa Ten Digit Screen~ngSvc.. W/POTS No. Oelrvery. per query 

800 Access Ten Digit SctMnlng Svc. WIPOTS No. Oehvery, w/Opbonal Complex 

Features, per C!U4"Y. 
800 Access Ten Digit Svc. WlfJOO No. Delivery. per 
800 Acceu Ten Digit &:r.tnlng Svc.. W/800 No. Delivery, for 800 Numbers. w/Optional 

ComplelC Features. pw- ~ . ·• -
800 Acceu Ten OlgJt Svc.. WIPOTS No. Oellvety. per 

800 Access Ten Olgrt Screening Svc. WIPOTS No. OeiiYety, w/()p(ic)NI Complex 

Features, per m 
RetetVatlon 1 pw 800 number ~NRC· 1" 
ReMMIItOn ' pw 800 number reMMid-NRC • Adcfl 

NRC - tnaemental 'lAI SetWle Order 1" 

NRC • lllCI'8fllentlll C., .... SetWle Order-Aden 

Per 800 • Eatablllhed wfo POTS (w/800 No.) Translabona 
NRC -1" 
NRC - Aden 
NRC - Incremental .. SetWle Ordet-1" 
NRC - Incremental SeMce Order-Md1 

NRC • Incremental C II SeMc:e Order -Oiaconnec:t 

NRC • 01tc:cltlMCt ChO • 1• 
NRC • Disconnect ChO • Aden 

PM 800 • EstabltiMd wfltl POTS Tranllatlona 
NRC -1• 

An.cnment 1 1 

E •hooot 1-AL 
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NA 
i 

NA I 
NA 

$.00 18 
5000063 
NA 
UNE pr1ces 
for share<1/ 
common 
and 
dediCated 
transport 
apply as 
a ate 
esr Sll~e 
Access 
Tanff Ratea 

NA 
NA 
NA 

50.0005 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$7.13 
$0.97 
$27 37 
NA 

$15.88 
$1 .97 
$27 37 
NA 
$17 75 
$100. 
$0.97 

$15 88 
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I NRC · Add1 
NRC -Incremental Charge-Manual Serv.ce Order-1" 

NRC • tnerememal Charge-Manual ServiCe Order-Addl 

NRC • Incremental Charge- Manual Servtce Order . O•sconnect 

NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Addl 

CuSIOmtz.ed Area of Serva per 800 Number 

NRC ·1" 
NRC ·Add'l 
NRC • lneremen~ Cha nuat ServiCe Order 1" 
NRC ·Incremental Cha nual ServiCe Order-Addl 

Mutbple Inter LATA Carner Rouuno per Cemer Requested per 800 • 

NRC · t• 
NRC ·Add'l 
NRC -Incremental C·-- Manual ServiCe Order ,. 
NRC • lncrernem.J C Manu at Serva Order-Add1 

Change Charge per .- I 
NRC ·1" 
NRC ·Add't 
NRC • Incremental C nual ServiCe Ordet-1 • 

NRC · lneremenlal Cha nual S.tva Order-Add 1 

Call Handl.ng and DHtinatlon FeaturH ·NRC- tat 

Call HandlinG and Oeatinatlon Feature•. NRC- Add't 

UNE INFORMATION DATABASE ACCESS (LIOB) 
LIOB Common Transport per query 
LIOB Validabon per query 
LIOB Point Code EatabllahtMnl or Change • NRC 

NRC • lnc:rem.ntal Char nuat Svc Order • 1 11 

NRC • Incremental Cha nual Svc Order - Add'l 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7S Connection. per 11M (A link) per month 

NRC 
NRC • lncnmental Cha ,._,at Svc Order 

NRC • Disconnect 
NRC • lnaemental Charge - Manual Svc Order· DISconnect 

CCS7 S¥-·"' Connection. per IWt (B JIM) (also known as o link) per month 

NRC 
NRC • Incremental C nual Svc Order 

NRC • OIJconnect 
NRC · hiCIWI*Ital C~-~ Svc Order· Disconnect 

CCS7S' T.mlnatlon. per STP port per month 

CCS7 Signaling UUge. I* I SUP mesuge 
(applicable when meuurement and billing capabUtty e•rsts.} 

CCS7 Signaling Usage. per TCAP meuage 
(a ;; 1e when meaurement and billing capab~lty eJusta.) 

CCS7 Signaltr~g Usaoa Su , per link per LATA permo (8) 

CCS1 Signaling Point Code. Ealabllahment or Change, per STP affected 

NRC 

OPERA nONAL SUPPORT SYSTEMS 
OSS lntenld/Ye VI._""' and Trouble Malnt. Eltab. per user per mcw-.t1 

NRC 

Anacnmen1 • 1 

C.ch·b l I ·AL 
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Sl 97 
S27 37 
NA 
$17 75 
$10 04 
so 97 

$5 69 
52 85 
NA 
NA 

S666 
$3 81 
NA 
NA 

$8.10 
$0.97 
$27 37 
NA 
S569 
NA 

$0.00004 
$0041003 
$&4.36 
$25.93 
NA 

$18.79 
$171 .98 
$25.93 
$135.70 
$16.31 
$18.79 
$171 98 
$25.93 
$135.70 
NA 
$148 72 
$0.00004 

$0.0001 

$376 12 

$62.00 

NA 
NA 
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OSS OLEC Dally Usage Fie· Record~ message 

OSS OLEC Dally Usaoe F~e: Ptoc:e$$1/lg. per mes~ 

OSS Access Daily Usage File A~·-- Processing. per meuage 

OSS OLEC Dady Usage Ftle: Message Process mg. per magnetiC tape prov•siOned 

OSS Access Dally Uaaoe File: ~ ........ Process1ng, per magnetiC t.pe provJSJoned 

OSS OLEC Daay Uuge File: Dl'- Transm1st10n (CONNECT DIRECT), per message 

OSS Access Daily Usage F1le: Data Transnuss10n (CONNECT:DIRECT), per menage 

OSS Order Charge. per 1.000 LSRs receMid from Front.er Local Servtee. Inc by one 

of the OSS tnteractive interfaces. per month (per Fronher Local Ser\IIGe, Inc. b&SlS) 

First 1,000 LSRs rtc~'•ved 

OSS Order Ctwge, 1.000 LSRa rtceiVtd from Frontltf' Local s.Mce. Inc by one of 

the OSS lnterectlve lnterfecet, per month (per Frontier Local S.Va. Inc bllll) 

Each add•tional 1,000 LSRs received 

OSS Order charge, per LSR rec:etved from Frontaef Local Str\11ce, Inc. by one of the 

OSS interactive inten.cet 

lncrementll charge per LSR rtctlv«S from Fronl)er Loc.l S.MC;t, Inc. by mean• other 

thin one of the OSS lntereetrve interfaces 

OPERA TOR CALL PROCESSING 
Oper. Provided Ctll .._ndlfng per m1n • Ullng BST LIOB 

Call Completion Acc:esa T emunallon per c.ll IUtmpl 

Oper PrOVIded Clll Handling per mtn • Using Fenton LIDS 

Call Completion Acceu Temunatlon Charge per call an.empl 

Operator Provided Call Handling, per call 

FuHy Automated c.ll Handling per eab • Ullng BST LIDB 

Fully Automated Cell HandlinG per ctll • Using Foreign LIDB 

Recording.~ per Announcement 
NRC -1st 
NRC -Add1 
NRC- Disconnect Charge- 1• 

NRC - Dtsc:onned -Add'! 
Recording 1 per ar.nded Announcement - Disconnect - lntill 

Recording Charge per Branded Announcement - Disconnect - SubMQuent 

Loading Charge per branded announcement 

NRC -1st 
NRC - Add1 

INWARD OPERA TOR SERVICES 
Venfication,_per minute 
Venfication and E Interrupt. per minule 

Venfication. '* t*l 
Venfic:ation .net Interrupt. per <*I 

DIRECTORY ASSISTANCE SERVICES 
Directory Aullt c.ll Completion Accea SYC (DACC). per call attempt 

Call Completion Acceta Term '* oom~eted c.n 
Number~! :perqu.ry 
Number~ t~t CMW I : OUetV Update 

Directory Aulatance Aoceu SeMce Cella. per call 
Recording cl\arglt per announoernem 

NRC-1• 
NRC-Add1 
NRC - Dlsc:onMcC Charge -1• 

NRC - Dilconnect Charge -Add'! 

Anacnment 1 1 

E •"•bet I -AL 
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I SO 0002 
I 50.0033 
s 004 
555.19 
554 95 
5000004 
$ 001 

NA 

NA 
$7.45 

See 
apphc.ble 
rate element 

$1 21 
$008 
$1.25 
$0.08 
NA 
$0.11 
so 13 

$1 .649 ()() 
$1 ,646.00 
NA 
NA 
$9.61 
$9.61 

$254.32 
$254.32 

S1 .16 
S1.16 
NA 
NA 

$0.0596 
NA 
$0.0235 
NA 
$0.26 
NA 
51 ,6<19.00 
51.646.00 
NA 
NA 
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I NRC - Incremental C'\arge- Manual ServiCe Ofder - 1" 

NRC • Incremental Charge - Manual S81'V1ce Order - Adcfl 

Rec()(dltlg c~ per Branded Announcement - Disconnect - lnuat 

Recording Ct\8roe per Branded Announcement - D1sconnect - Su .. sequent 

Load1ng charge per aud10 unn 

NRC • Incremental Cha anual Svc Order 

Load1ng.Charoe per branded announcement 

NRC- 111 
NRC-Add1 

DII'Ktory T,..nsport 

Dtrectory Transport · Local Channel DS1, per month 

NRC· P ' 
NRC ·Add'l 

NRC· Discon~ Chg • 111 

NRC· Disconnect ChQ • Add1 
NRC • Incremental Charge-Manual Svc Order • NRC 

NRC • Incremental Charge-Manual Svc Order • NRC·D1sconnect 

Directory TranspOrt· Oedlelt.d OS1 Ltvet tnterof'ftce per mllecw mo 

Directory TranspOrt· Oedk:8c.d OS1 Level lnlerol'fk:e per f.clllty termination permo 

NRC· 1• 
NRC ·Add1 
NRC· DISCOMed Chg • 111 

NRC • Disconnect ChQ • Adcl'l 
NRC -tncrementll Cha,, nual Svc Ofder- NRC-1• 

NRC • Ina emental Cha nuel Svc Ordecr • NRC-Add'l 

NRC - Incremental Cha nual Svc Ofder • NRC·Oiloonnect· 1" 

NRC • lncrementll Cha nual Svc Order • NRC-Ois<:onnect-Adcfl 

SWitched Common T,..naoott oer DA Acceu Service oet call 

Switched Common T,..nsport per OA Acceu SeMce P8f call Der mile 

Access Tandem per DA Accesa Setv1ee p4W call 

DA InterconnectiOn. per DA Acoeu SeMce Cal 
O~tectory r,..nsport-tnstlllatlon NRC. per tnJnk or a~onat lno connection 

NRC -1• 
NRC ·Add'l 
NRC • Incremental C SetvlceOnler 1• 

f---
NRC -tncrementlll nual SeMce Onler-Add1 

NRC· Otsconnect ChQ • 1• 
NRC • Disconnect ChQ · Adell 

Directory AAJ.eance Dlltab ... lervlee (DADS) 

Directory Aaailaance ~ ... Service '* tlstlno 
Dtrectory ~ Oatllbae SeMce. per monltl 

Direct Ace•• to AaMtanc:4t (DAOAS) 

Direct Acceu to r ~nee Service. per month 

Direct Accesa to Directory Aulatanee s.Mce. pe1 query 

D1rect Acceu to AAlstanee SeMce. ave: eaUtb c:hO-NRC 

NRC -tncrementll .... -v- Manual Svc Order-1" 

DIAICt Acceu to Asalatlnc:e SeMce, IYC estab Cl'lo-NRC-OIIconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF 
RCF. per number ported [Bualneaa Line), 10 paths 
RCF, per number pen.:~ ~Line). 8 palha 

RCF, per number pen.:~ BuliMH Line). each l*lh 
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NA 
NA 
5961 
59 61 
NA 
NA 

52~ 32 
5254.32 

S35 52 
5503 57 
$442 84 
S46.28 
$32.18 
$6199 
$2927 
$0.6923 
$79.69 
$198 15 
$148.18 
S25 . .U 
$20.•2 
$27.37 
S27 37 
$12 97 
$12 97 
$0.0003 
$0.00003 
$0.0023 
$0.00269 

$260.69 
$5.95 
NA 
NA 
$173•6 
$5.95 

$0.04-46 
$128.55 

$7,055 00 
$00.72685 
$1,11800 
NA 
$81 83 

NA 
NA 
$2.13 
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I RCF. per number potted (Residence Lone). eac:l' patn 
I RCF. per number porte<! (Res or Bua Line) 

NRC 
NRC • Disconnect Chg 

RCF. add'l ~paaty for SJmul'-neclUS uti forwardll'lg I* add•toonal path 

RCF per UtVI08 order, per loc:.uon ·NRC· I" 

RCF. per HI'VICe order. per loc:.tJon · NRC · Addl 

NRC · lnctemenc.t Charge- Manual Svc Oroer- 1st 

NRC • Incremental Charge - Manual Svc Oroet - Add'l 

RCF, per aervtet order. '* locallon ·NRC . Otsconnec:l · 1"' 

RCF, ptf atrvlee ordtt. P« loc.tlon • NRC • Ola«>nnec:t • Add'l 

NRC · Incremental Charge- Manual Svc Order- OtseoMeet - l si 

NRC • lncremet~tal Chttge- Manua Svc Order- Otsconnect - Addl 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
010 per number J)C)Nid, Residence· NRC 

010 per number J)C)Nid. R~ • NRC - Otseonnec:1 

0 10 per number ported, Bua•neu - NRC 

010 per number ported, Bualnna • NRC • Otsconnec:t 

010 perM~ ordtr, perlocatlon · NRC · 1" 

010 per MtVIct order. per locatlon • NRC ·Aden 

NRC ·lncttmenc.l CI'IIIOI- Manual Svc Order - tat 

NRC - lnc:t.-nerlc.l Char~- Manual Svc Order - Add1 

010 per seMCe orw, per location· NRC· Olloonnect • 1" 

010 per MMC11 order. per JocatJon • NRC • Disconnect • Add'l 

NRC • lnaemental Charge· Mtnu.r Svc Order- Otaconnect ·1st 

NRC • lnaemenc.l Charge • Manual Svc Order- Ooaconnec:t • Add1 

010. per trunk termonatiOn. lnrtl.r 
010. per trunk ttnniNIIiOn. Initial • NRC 
010. per trunk tenntnation. lnltill- Dilconnect 
010. per trunk c.rninaiiOn. c. 
010. per trunk~ • .:. .. t ·NRC 
010. per trunk wrnlnatiDn. Sub • Oiac:oMect 

ACCESS TO POLES, DUCTS, CONDUrTS & RIGHTS OF WAY (9) 
Access 10 Po!M, pet POle. per foot. per YMr 

Access 10 Conduits. per foot. per .'/MT. 
Accesa to lnnerduet. per root. per year. 

AIN 
AlH, pet 

AJN • BetiSouttl AIN SillS Aclceea a.Mce 
AIN SMS AcoMa Svc • Svc Estab per IC.te. ll'llllal setup - NRC 

AIN SMS Ac:cleN Svc • Svc &tab per aC.te. tMlal Htup • NRC • Oiaconnect 

AIN SMS Acceu Svc • Port Connectlon-OiaVShared Acoest • NRC 

AIN SMS .Acceta Svc • Port Connec:tion-OitV'Shared Acc:esa • NRC-Oiaconneet 

AIN SMS Ac:cleN Svc • Port Conntc:tJon • ISON Accesl • NRC 

AIN SMS Acceu Svc • Port Con."'edion • ISDN Ac::ceu • NRC • Olsconnect 
AIN SMS Acc::eu Svc • User 10 Codea • per Uler 10 Code • NRC 

AIN SMS Acc:IMI Svc • U1« 10 COdM ·I*' Uur 10 Code ·NRC • Oitoonnec:t 
AIN SMS Accea Svc · Security Card per UMt 10 Cock, lnlt181 0t replacement· 
NRC 
AIN SMS AcceM Svc • Security Card per UMr 10 Code. tnttlal 0t raplacement· 
NRC · Olaconnect 

Attacnment 1 1 
Eahollil I ·AL 

Page 20 

52 13 

S0 65 
$007 
$032 
$1 « 
St « 
$27 37 

S27 37 
Sl u 
St .u 
$17 77 
$17 77 

$1 18 
$1 18 
$1 18 
$1.18 
SU4 
$1 « 
$27 37 
$27 37 
$1.44 
$1 « 
$17 77 
s11.n 
$11 .84 
$173 73 
$50.43 
$11 .84 
$51 35 
$25 00 

NA 
NA 
NA 

NA 

$197 49 
S114 22 
$64.05 
$27.04 
$64.05 
$2704 
$141.84 
$7005 
$1-'2.13 

$35 28 
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AIN SMS Accest Sen11ce - StOtage. per unit ( 100 Kb) 

AIN SMS Access Servtce - SesSIOn. per minute 

AIN SMS ~ Setv~ee - Co. PerfOtmed SessiOn. per monv•e 

AJN - a.IISouth AIN Toolkit s.tvlce 

At'-cnrnet'll 11 
Exhobot 1 ·A L 

Page 21 

S00026 
so 0892 
S2 08 

AIN. S~ Crea110n Tools NA 

5eMce Eatlbllthment Charge. per state. •rutull aetup • NRC S 192 69 
5eMc:e Ettl.bhsl'lmenl Chvoe. per s!Jite. Initial setup- NRC - OoiCOnnect S 114 22 
Tratrung Session. per customer -NRC $8.363.00 

Tratnlng Snalon. per customer- NRC • Otsconnect NA 

Tnooer Acc:eu Charge, per tngger, per ON. Term. Attempt - NRC $49 64 
Tnoger A.cc:est Chlrpe_. per trigger, per ON, Term Attempt· NRC· Disconnect $27 04 
Tnoger Accea Chlrge, per tnoQer per ON, Off·Hoo« Delay- NRC $49 64 
Tnoger Acceu Charge, per tnooer per ON. Off-Hook o.lay - NRC· DtSGOMeet 527 04 
Tngger Acceas Charge, per tngger, per ON. 0«-Hook lmmed~te · NRC $<19 64 

Tngger Acceu . I* tngger, per ON. Off-Hook lmi'Mdlatt • Otsconnect S27 04 
Tt~gg~t Acceu . per tnggef, per ON, 10.Diglt POOP· NRC $117 98 

Triooef' Access Ct\lrol. per tnooef. per ON. 10-0iott POOP · Disconnect $37 90 
Tngger Acceu Chatge, per tngger, per ON, COP· NRC -...;....;..'"'-'-'----t-:$~1-:-,17::;.:g&==---l 

Tngger Aocell Charge, per trigger, per ON, COP • Olaconnecl 137 9() 

TriC)Ot( Accltl r~ouo,_ 1* ttjgglt, per ON, F .. turt Code · NRC S 117 98 

TrtOQet Acc.ta . I* ltlooer. per ON. Feature CocM • Otsconnect 537.90 
Ouety Chltge, per ql*y SO 024 

Type 1 NOde Charge. per AJN Toolkit Subscnpbon. per node. per Q'*Y SO 006 

SCP Stotaoe Charge, per SMS Acoeu A1xt. per 100 Kb S 1 63 

repott · per AIN TOOlkit~ Subtcl1)lion $16 00 
Monthly report· per AIN TOOlkit S.VIce Sub · NRC $44.56 

Monthly report • per AIN TOOlkit SeMce SubiCI'iptlon • NRC • Otsc:onnect $31 .84 

Special Study • Per AIN Toolkit Sefvlc:e Sub S0.1 0 
Special Study· Per AJN Toolkit s.Mce Su - NRC $<17 74 

Spec:aaiStudy · Per AJN Tooll<it Servic:e SuMr.nnllnn- NRC- Olsconnec:1 S 15.90 
Call Event Repott • per A1N Toolkit Service Sub S 15 90 
Call Event Report · per AJN Toolkit Service Su ·NRC $44.56 

Call Event Repott · per AIN TOOlkit Setvlct Su · NRC· OlscoMect $31 .84 

Call Event special StudY • per AIN Toolkit Setvlct Subscription S0.003 
Call Eventspec:lal Study · pet AIN ToollUt Service SubscriptJOn · NRC $<17.74 
CaU Event Study· pet AIN Tootklt Setvlct SubscriptiOn- NRC - O..connect $15.90 

CALUNG NAME (CHAM) QUERY SERVICE 
CNAM (Oac.t~au Own.). Pet Query 

CNAM (~Own.), NRC, applicable when Frontier Local Service. Inc uses 
the Ch.lr8cUir BaNd UMt I~ (CHUI) method to transmit the name& to the 

BeUSoulh CNAM d...,_se 

DARK FIBER 
Per each four4ber dry libel' I, NRC 1• 

Per each four-ftb.- dry libel' a l NRC Add'l 
Per each fiber ttrand per route mile 01 tr.c:non thereof. per month 

NRC - Olsconnec:l- 1• 
NRC - Dllconned - Add'1 

SELECnvE ROUTING 

S0016 
S001 
$595.00 

$1 .8~3.00 

$368 21 
NA 
S5i.84 
$625.66 
$46687 
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Per Lute or PBX Trunk. each 

Per Line or PBX Trunk. NRC 
Customazed routlna oer uniQ\It hnt clan code. per request ~r awllch 

NRC 
NRC - lncrementll Charoe-Manual Svc Order 

Notes: 

If no rate Ia Identified In the conlrlet. the rate for the s~c aerv•ce or fund10n w~t be 

negOiiated by the patties upon request by eat her pany 

( 1) In states where a specdlc NRC for customer transfer. future addJI.tenl and Cllanges 11 

no1 stated. lhe applicable NRC from the appropNte Wlff 1pplaes 

(2) Transmlsalonlusage chlrgtt 11$0CIIIIed With POTS carcuitlwttelled usage wdl also 
apply to cltcutl sWitched YOiCe and/or carcurt tWitched data transmauaon by B· 

Channell associated wrth 2-wrrtiSON porta 

(3) Ace ... to B Channel or 0 ChiMtl Packet capab~ltiet wdl bt lVIII· able only through 
Bona F1d4t RequeaVNew ButlneU Request Proceu Rates for the pecket 
capablllllet wiH be detetmlned vii the Bona Fide Reque"VNew Bustnets ReQUest 
Proc:eu. 

(4) Thas rate element is for those states whiCh have a specific rate for Ur.er Profile per B 
Channel. 

(5) This rate element is for use In lhoM states with a different rate for acldltJOnal manutes 

of use. 
(6) Vr'Cual Collocation 111lft lte .. HIt~ an FCC No. 1, SedJon 20. 

(7) This rate element Is for those states w/o separate rates for 800 calli wtth 800 No 
Oelrvety vs. POTS No. Oellvety tnd calls with Opbonll Complex F•tures VI w/o 
Opbonal Complex Futures. 

(8) This charge is only applicable where signaling usage meaturement or billing 

capability does no1 txttt. 

(9) Rates for acceu to Poles. Ouctt. Conduitland R.lghls-of·Wev are negoC11ted wtlh 
BeUSouth't competitive Strueture Provisioning Center. 

Attacnmenl 11 
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NA ' NA 

5230 60 
525 93 
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All services currently provided hereunder {Including resold Local Services. 

Local Interconnection, Network Elements and Ancillary Functions) and all 

new and add1t1onal serviCeS to be provided hereunder shall be pnced 1n 

accordance with all applicable provisions of the Act and the rules and 

orders of the Federal Communications Commission and the Florida Public 

Service Commission. 

Local Service Reule 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 

Local Services shall be BeliSouth's Retail Rates less the applicable 

discount. The following discount will apply to all Telecommunications 

Services available for resale in Florida. 

Resldentlal Service 21 .83% 

Business SeNiee: 16.81% 

Unbundled NetwOtk Elementa 

The prices that Frontier Local Service. Inc. shall pay to BeiiSouth for 

Unbundled Network Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

Any BeiiSouth non-recurring and recurring charges shall not Include 

duplicate charges or charges for functions or activitles that Frontier Local 

Service, Inc. does not need when two or more Network Elements are 

combined In a single order. BeiiSouth and Frontier Local Service. Inc. 

shaJI work together to mutually agree upon the total non-recurring and 

recurring charge(s) to be paid by Frontier Local Service, Inc. when 

ordering multiple Network Elements. If the parties cannot agree to the 

total non-recurring and recurring charge(s) to be paJd by Frontier Local 

Service, Inc. when ordering multiple Netwonc Elements within sixty (60) 

days of the Etrectlve Date, either party may petition the Florida Public 

Service Commission to settle the disputed charge or charges. 

4. Compensation For Loulln1erconnectlon (call Tranaport and 

Tennlnatlon) 

The prices that Frontier Local Service, Inc. and BeiiSout.h shall pay each 

other for the termination of local calls are set forth In Table 1. 

01/08199 
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5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Phys1cal Collocation are 

as set forth in , rtachment 4 of this Agreement. Rates. terms, and 

conditions for Virtual Collocation are as set forth in Section 20 of 

BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d). Frontier Local Service, Inc. may file a complaint with the 

appropriate regulatory authori1y If It believes the rates prov1ded by 

BeiiSouth are not consistent with 47 U.S .C. Section 224(d ). 

6. local Number Portability 

The prices for Interim number portability are set forth In Table 1. 

7. Recorded UNge Oat. 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic lnt.rfaeel 

Each party shall bear Its own cost of developing and implementing 

Electronic Interface Systems because those systems will benefit all 

carriers. If a system or process is developed exclusively for certain 

carriers, however, those costs shall be recovered from the carrier who is 

requesting the customized system. 

9. Operational Support Syatema (OSS) Rate1 

Rates for Operational Support systems are set forth In Table 1. In 

addition to OSS charges, applicable service order and related charges 

appty per the tarttf. 
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TABLE 1 

BEUSOUTH/Frontltr Local Service, Inc. RATES • FLORIDA 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NIO (all typea), per month $1 08 

lnstallallOn of 2-Wtrei~Wire Frontier Local SeMCe. Inc NIO. NRC-1 11 $70 32 

lnatallaliOtl of 2·Wire14·Wire Frontier Local Servc.e. Inc NIO. NRC-Adcfl $54 35 

NIO to HID Cros• Connect, 2..Wire or 4·Wire NRC S6 15 

NIO per 2-Wire Analog VO Loop, Per Month NA 

NRC -1" NA 

NRC ·Add1 NA 

NRC • Otaconnec:l Ct!g • 111 NA 

NRC - Otsoonned eng · Aden NA 

NRC -lnctemental Charge- Ma.nu81 Svc Ore!- 1st NA 

NRC - Incremental Charge - Manual Svc Ore! - Add1 NA 

NRC -lncrtmtniJI Ct\lfa4t- Manull8vc Ofd • 01aconnec1 NA 

NID per 4·Wire 1 YG Loop, Pet Month NA 

NRC· 111 NA 

NRC · Add1 NA 

NRC - D•aconnect eng· 1" NA 

NRC - Oiac:onnect Chg • Add1 NA 

NRC - Incremental ChWQI - Manual Svc Ord - 111 NA 

NRC - lncremen!AII Chatoe- Manual Svc Ore! - Add'l NA 

NRC - lnctemental CNwae- Manual Svc Ore! -DISCOnnect NA 

NID per 2-wlre ISDN DIGital VO Loop, Per Month NA 

NRC -1• NA 

NRC ·Add'l NA 

NRC - Diaeonnect eng· 1" NA 

NRC • D*::onnec:l Chg ·Aden NA 

NRC- hiCiemenbll .... ..,_ Manual Svc Ord - 1 at NA 

NRC - Incremental - Manual Svc Ord - Adc, NA 

NRC - Incremental - Manual Svc Ord - Otsc:onnec:l NA 

NID per 2-wlre Aa •. QIR. lubKnber Une (AOSL) Loop, ~.,Mo. NA 

NRC -1" NA 

NRC · Add1 NA 

NRC · Dilconned Chg • 1" NA 

NRC • Dllconnec:t Chg • Add1 NA 

NRC - lnaemenbll ~- Manu81 Svc Ord- 111 NA 

NRC -Incremental - Manual Svc Ord - Add1 NA 

NRC -tnaemental ~. -Manual Svc Ord - DIICOI'lnect NA 

NIO per 2-Wire High Bit Rllte Dig lubacrtber Line (HDSL) Loop NA 

NRC ·1" NA 

NRC ·Add1 NA 

NRC • Oisconnec:l Chg • 111 NA 

NRC - DI!ICOMed Chg • Add'l NA 

NRC -Incremental - Manutll Svc Ord - 111 NA 

NRC - Incremental Charge - Manual Svc Ord - Add1 NA 

NRC - Incremental - Manual Svc Ord • Olac:onnect NA 

01108/99 



NIO per 4-Wire High Bit Rate Dig Subacrlber L ine {HOSL) Loop 
NRC ·1~ 

NRC ·Add'l 
NRC- DISCOnnect Chg. 1" 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Chlrge- Manual Svc Otd - 1st 

NRC - Incremental Charge - Mallllal Svc Ord - Add1 

NRC - Incremental Chlrge - Manual Svc Ord • Disconnect 

NIO per ..Wire 56 Kbpa Dig Grade Loop 

NRC ·1" 
NRC ·Add1 
NRC- DISCOI\Met Chg • 1" 
NRC - Otsconnect Cho ·Add'! 
NRC -Incremental~- Manual Svc Oro- 1st 

NRC - lncrementll - Manual Svc Or<! - Add1 

NRC -lnc:rementll -~ Svc Ord • Otsconnect 

NID per 4-Wire M Kbpe_Qfi Orede Loop 

NRC · 1" 
NRC ·Add'l 
NRC · Disconnect ChQ • t• 
NRC • Disconnect Chg • Add1 
NRC- Incremental - Manual Svc Or<! - 111 

NRC - lnctemental Charge- Manual Svc Or<! - Add1 

NRC - Incremental - Manu_, Svc oro · Otsconnect 

Nonrec:un1na CM~De • cu.tomer tniMfer, fHtl.lre eddfUona, changn (1) 

LOOP. EXCLUDING HID 
2-Wire .&A..,_ VG Loop (Standard), per month 

NRC ·1" 
NRC·Add'l 

2-Wlre Anlllog VG Loop (Customlud), per month 

NRC ·1" 
NRC· Adcfl 

4-Wire VG looD (lt.ndMf), J*' month 
NRC ·1" 
NRC ·Adcfl 

2-WlreiSON Olglt8l Grade Loop (Standard}, per month 

NRC· 1" 
NRC ·Add'l 

2·Wire ADIL Loop (I ' per month 
NRC ·1• 
NRC · Add'! 

2.Wire HOI&. Loop t•tMcletd), per month 

NRC · 1" 
NRC · Add'! 

..wire HOIL Loop (I , per month 

NRC ·1" 
NRC · Add'l 

LOOP, INCLUDING ,_, 
2.wtre .& .. ..a. YO Loop, per month 

_f\IRC • 1• 
NRC· Adctl 

2.Wire AnaJoa YO • -.AL 1, per month 

Attachment 11 
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p age 4 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

517 00 
st•ooo 
s-200 
NA 
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I NRG · 101 

I NRC · Add'l 
NRC • Incremental Cha nual Servtee Order 1' 

NRC -Incremental Chaf'i8-Manual S.rvtee Ordtr--..Add l 

NRC ·Incremental Chlr~anual Svc Or~r-O•aconnect 

NRC· D•aconnect Chg • 1" 
NRC • Disconnect ChQ • Adell 
NRC • Order Coord1nall0n fOt S ConverttOn Ttme 

2-WI,. ANIIoa VG Loop.SL 1-Manual Order Coord 

NRC· 1" 
NRC ·Ad<S1 
NRC • Oisconnec:t ChO • 111 
NRC· Disconnect Cl\g- Add1 

2-wr,. AnaloG VG Loop.IU, per month 

NRC· 1" 
NRC ·Adcfl 

- NRC - lncremen~ Charge-Manual Service Order-1"' 
o~RC -Incremental Cha nual Serva Order-Aden 

NRC • lncr*Nntal Chat at Svc Order-Disconnect 

NRC· Olsconnect Cll; • 1" 
NRC - Olaconneet ChQ • Add, 
NRC • Order CoordJMUon fOt S ConvenionTlme 

2·WI,. ANIIoG YO Looc» (ltMdatd), per month 

NRC· 1" 
NRC -Add'l 

Z·WI,. Analog W Loop {Cuaomlzed), p« month 

NRC -1• 
NRC -Add1 

4-WI,. Analog YO Loop, per month 
NRC· 1" 
NRC -Add1 
NRC • Incremental Chat s.MceOrt* ,. 
NRC · lnoemental C .~ServiCe Ordet-Addl 

NRC · Incremental C nual Svc Order-Ott<:Onnect 

NRC· Olsconnect Chg ·1" 
NRC • Dllconnect Chg • Add1 
NRC - Order Coordination for Spedfted Conversion Time 

4-WI,. Analog VG Loop (StMdard), JMW.month 
NRC ·1" 
NRC·Add'l 

2-WI,. ISDN Olabl Gr.de LDop, per month 

NRC· 1" 
NRC·Add'l 
NRC -Incremental C ,_,.. s.Mc:e Order ,. 
NRC • Incremental Cha~ nual SeMce Order-Add'l 

NRC ·Incremental C nual Svc Order-OISOOI'\Iled 

NRC • Oilconnect ChO • 11t 
NRC • Oitc:onnect Chg • Add1 
NRC • Otder Coordination for S ConveraiOn Time 

2-WI,. ISDN Digital Grade Loop (Standerd}, per month 

NRC - 1" 
NRC ·Add1 

Attachment 1 1 
Exh1blt 2-FL 

Page 5 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S55 00 
NA 
NA 
NA 
NA 
NA 
NA 
$30.00 
$141.00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
$30600 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Asymmetrlc:al Dig Subac:rlber Lint (AOSLI Compatible Loop, per month 

NRC - 1" 
NRC · Add'l 
NRC - lnc:remental Charge-Manu-' ServiCe Order-! ' 

NRC • lnc:remental Charge-Manual Sef'VICfl Order-Add 1 

NRC · lnc:ntmental Cht nual Svc Order-Orsc:onnect 

NRC - Olsc:onnec:t Chg- 111 

NRC - Drsconnec:t Cha • Adcf'l 
NRC • Order (;()()(dlnatlon fot S Convers100 Trme 

2-Wire ADSL Looo (Standard), per month 
NRC -1• 
NRC -Add'! 

2·Wire High Bit Rate Dla Subacrfber Lint (HDSL) Compatible Loop, per month 

NRC- 1• 
NRC - Add1 
NRC • lnc:rement.al Cht null SeM<:e Ordef 1" 

NRC - lnc:remental C ••null SeMce Order-Aden 

NRC • Incremental Cht ual Svc Order-Oisc:onnec:t 

NRC· Olac:onnec:t Chg • 1• 
NRC - Dlsc:onnec:t Cha • Add1 
NRC · Order Coordination for S Conversion Time 

2-Wire HDSL LOOD (Standard), per month 

NRC ·1" 
NRC -Aden 

4-Wire High Bit Rata Ola Subaerlbet Line (HDSL) Compatible Loop, per month 

NRC - 1" 
NRC - Add'l 
NRC- lnc:remental C ··II s.w:. Order ,. 
NRC -lnc::remental Chi null SeMc:e Order-Add1 

NRC -lnc:rementll C null Svc Order-Oisc:onnect 

NRC· Disconnect Cha · 1st 
NRC - Disconnect Cho • Add1 
NRC - Order Coordination fot S ConveBion Time 

._Wire HDSL looD (8t.ndarcl), Dtr month 
NRC - 1• 
NRC - Adcfl 

4-Wire DS1 Digital Loop, .,., month 
NRC -1• 
NRC - Adcfl 
NRC - Olsconnec:t Chg • 11t 
NRC - C*conned Cha • Add'1 
NRC - lnc:Nmental C II Svc Order· 1st 

NRC • Incremental C ... Svc Order-Addl 

NRC· lnc:remenlal C II Svc Otder·Diaconnect 

NRC • Order Coordlnatlon torS ConYetalon nme 

._Wire 54 Kbpe Dig Grade Loop, per monttl 
NRC · 1• 
NRC · Acld'l 
NRC · Incremental C .... Setvic:e Order--1· 

NRC • lnc:remental C ••• SeMce Order-Add1 

NRC • Incremental C ••• Svc Order-Diac:onnec:t 

NRC • Oisc:onnec:t Chg • 1at 

Attachment 11 
Exh1blt 2-FL 

Page 6 
S15 81 
$11385 
S99 61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.12 
S1 13 85 
$9961 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18 24 
$116 91 
$101 71 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
sao.oo 
ss.o 00 
$46500 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRe • Drsconnect Chg • Add1 
NRC· Order CoordrnatJon fOf Speofied C..>nvers10n Trme 

4-Wire 64 Kbps Dig Grade Loop, ~r month 

NRC· 1" 
NRC ·Add'l 
NRC · tncremen!JII Charge-Manual Sei'V!Ctl Order-1" 

NRC • lncremtn!JII Chlr null SeMc:4t Order-Add'l 

NRC • lncremen!JII Charoe-Manual Svc Order-Oitconnect 

NRC · Drscoonect qlg- 1St 

NRC - Disconnect eng • Adcfl 

NRC • Order Coordination for Specrfied ConversiOn Time 

Unbundled Loops vlaiDLC 

SUB-LOOPS 
Sub-Loop 2.Wire Analog 

Loop Feeder~ 2-wlre Anal~ VG Loop, per month 

NRC - 1" 
NRC · Add'l 
NRC· Drsconnect Chg- 111 

NRC - Dtscon'*l Chg • Adc!1 

NRC - Order Coordinlllon fOf Specified Conversion Trme 

Loop DlstribuUon ,._, 2.wlre AnaloG VO Loop (Including HID), per month 

NRC · 1" 
NRC · Add'l 
NRC - lncremen!JII Char nual SeMee Order ,. 
NRC - Incremental C ~ SeMee Order-Aden 

NRC -lncremtntll Chi nual Svc Ordef-Oiaconnect 

NRC · Dlscoo'*l Chg • 111 

NRC • Disconnect Chg • Add1 
NRC · Order Coordination for S Convenion Time 

Loop Distribution per2.wlre AA..a- VG Loop (ExcJudlngNID). ~rmonth 

NRC ·1" 
NRC ·Add'l 

Loop Dlatrlbutlon P« 4-Wire .a..aa- VG LooP (lnc:l NIO}, ~r month 

NRC - 1" 
NRC ·Add'! 

Unbundled Netwoftl TenniNtlng Wire 

UNTW Pair. pet pair. pet month 
Site V111t Survey. per MOUJMTU Complex, NRC 

Site Visit Set.lJp- Terminal Preparation. pet termtnal 

NRC - 1" lemlrnal 
NRC - aden terminal 

Acceu Terminal PI'OYialoning & 111 25 pair panel. per termrnal. NRC 

Exlsbng Acceu Termlnarl Provi . z- 25 pa1r panel, pet terminal. NRC 

UNTW P8ir Provlllonlt\g, perJ)air, NRC 

Service Visit fOf Provisioning, per request. per premises. NRC 

Manual SeMce Ofder. NRC 
Loop Concentration- CMnnetlutlon Sp (Outalde CO}, per month 

NRC· 1" 
NRC · Add'l 
NRC - Disconnect Chg -1" 

NRC - Disconnect Chg - Add, 
NRC -lncr~ nual Svc Order • 1" 

Attachment 1 1 

Exhrbit 2-FL 
p 7 age 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
S8 57 
$7828 
$58.33 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11 .29 
$112 07 
$92.11 

$2.00 
$22500 

$9800 
$65.00 
$110 00 
$3500 
$9.00 
$55.00 
$4500 
NA 
NA 
NA 
NA 
NA 
NA 

01/08/99 



! NRC . Incremental C null Svc Order • Aden 

L NRC · Incremental C. - nual Svc Order • Otsconnect 

WorlungPiug-tn 2·W~re. NRC 1" 

Work1ng Ptug-ln 2-W~re. NRC Add1 

Loop ConcentTIItlon • Remote Terminal Cabinet (Outalde CO l 

Loop Concentration· Remote Channellnterf~~ee • 2-Wire VG (Outalck CO), 

per month 
NRC · 1" 
NRC ·Add'l 
NRC· Incremental Charge-~nual SeMee Order-1" 

NRC · Incremental C,- , null SeM:e Order-Addl 

NRC · Incremental Cha ..... Svc Order-OitcoMeet 

NRC· OISCOM8Ct ChQ • 1" 
NRC • Disconnect Chg ·Aden 

Loop Channellutlon l vatem(lnalcfe C.O.) 

Loop Channellutlon lya..otg Loop Carrier per Mo. (0 81 to VG), per month 

NRC · 1" 
NRC·Add"l 
NRC • Disconnect Chg • 1" 
NRC · Disconnect Chg • Ade!1 

NRC • Incremental C ual Svc Order. 111 

NRC • Incremental '"'
1 Svc Order • Aden 

NRC • Incremental • .... Svc Order · Disconnect 

CO Channel lnterfac:e.2.Wn VG Per C ln:ult, Per Month 

NRC ·1" 
NRC ·Aden 
NRC • Incremental C ••• Sennce oro. , .. 
NRC • lnaemental ..,. _, • •--' s.vlce Order-Adc:fl 

NRC • Incremental 11•1 Svc Order-Disconnect 

NRC • Disconnect Chg • 111 

NRC • Olaconneet Chg ·Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Une POft (R .... Sua.), per month 

NRC· 1" (all typea) 

NRC • Addl (Ill types) 
NRC· 1" (Residence) 
NRC • Add'l (ReUSenc:e) 

NRC • 1" (Bu&lneaa) 
NRC· Add'l (Business) 
NRC • 1" (PBX) 
NRC • Add1 (PBX) 
NRC • Oilconned Chg • 11t 
NRC· Dlsc:onnect Chg • Add'1 
NRC · lne""'*'lll C null Svc oro. · 111 
NRC • Incremental C Svc Order· Adcl'l 

NRC • Incremental Svc Order - O..connect - 1" 

NRC· lncr~ ~; Svc Order- O..connect· Adcfl 

2·Wire Analog Une Pott (R ... , Sua. Inducting 111 available futuree, .,., month 

NRC· 1" (Ill types) 

NRC· Add'1 (all types) 
NRC-~Chg- 11t 

NRC • Otaconneet Chg - Men 

Attachment 11 
Exh1bil 2-FL 

Page 8 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$480.00 
$350 00 
590.00 
NA 
NA 
NA 
NA 
NA 
$1 .50 
55.75 
$5.50 
NA 
NA 
NA 
NA 
NA 

$2.00 
$38.00 
$15.00 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01108/99 



NRe -Incremental Charge-Manual Svc Order. l'' 

NRC -Incremental Charoe-Manual Svc Order. Add'l 

NRC • Incremental Char- al Svc Order - Dtaconnect - 111 

NRC • Incremental Charge-Manual Svc Ordet - Dtsconne<:l· Add I 

Attachment 1 1 

Exh1b1t 2-FL 
p 9 age 

NA 
NA 
NA 
NA 

2-Wire Analc)g Line Port (Rta., But.) lncludlna thrH tvtlllb~ ftlturt, per month NA 

NRC • 1" (Ill lyptl) NA 

NRC • Add'l (Ill types) NA 

NRC· Disconnect Chg -1st NA 

NRC · Disconnect Chg - Aden NA 

NRC ·Incremental Chlrot-Manual Svc Order. 1" NA 

NRC • Incremental C Manual Svc Ord« • Addl NA 

NRC • Incremental r1 nual Svc Ord« - Disconnect - 1 s1 NA 

NRC • Incremental Charge-Manual Svc Order- Disconnect· Addl NA 

4·Wire ...... VG Port, per month 59 14 

NRC · 1" S5.86 

NRC ·Add'l S5.86 

NRC· Otsconnect Ctlg • 1&1 NA 

NRC • Otac:onnect Chg • Aden NA 

NRC ·lncr.mental Chltge-Manull Svc Order· 111 NA 

NRC • lnctenw~tal Char nutl Svc Order • Add'l NA 

NRC • lncr.mental Char nua1 Svc Order • Disconnect NA 

2 ·Wire DfO Port, per month TBD 

NRC ·1" TBD 

NRC · Add'l TBO 

NRC • Disconnect ChO • 111 NA 

NRC • Otsconnect ChO • Addl NA 

NRC ·Incremental C nual Svc Ord« • 111 NA 

NRC • lnctelmern.l Y1 .... al Svc 0r0er • Aden NA 

NRC • Incremental C ual Svc Order • Disc:onnec:t NA 

..wire DS1 Port wiDtD captblllty, per month $125.00 

NRC · 1" $112.00 

NRC·Add1 $91 .00 

NRC-~Chg· 1R NA 

NRC • Disconnect Chg • Add1 NA 

NRC • Incremental nual Svc Order· 111 NA 

NRC • Incremental Cha~ .... Svo Orcs.r • Add'l NA 

NRC • Incremental C nual Svc Order • OttcOnnect NA 

2-WireiSON Port(2} (3}, per month $13.00 

NRC · 1" S8800 

NRC · Add'l $66.00 

NRC • Oitlconneet Chg • 1R NA 

NRC • Dilconned Chg • Add1 NA 

NRC·I~ • .a~ Svc Order· 111 NA 

NRC · ltte:remental Ch Ual Svo 0r0er • Add'l NA 

NRC ·lncr~ Cha ual Svc Order.Oiaconnect 111 NA 

NRC • Incremental Cha •AI Svo Order-0~ Addl NA 

NRC • U.. Profile per 8 Chlnnel(4) NA 

2-wlre ISDN Port{2) {3) all avall8ble fNturee. per month NA 

NRC ·1" NA 

NRC·Add'l NA 

NRC • Incremental ua1 Svo Order· 1" NA 

NRC • lnc:l lllnef !tal Svc Order • Add1 NA 

0 1/08/99 



Anachment 11 
Exh1b1t 2-FL 

p age 1 0 
NA 2-WirelSDN Pott(2) {3) Including thrM available features. per month 

NRC- 1" NA 
NRC ·Add I NA 

NRC· lncrt,.ntal C"-ra.-Manual Svc Ordet - I" NA 
NA 

4-Wire ISDN 011 Port, per month TBO 

NRC · 1• TBO 

NRC · Add'l TBO 

NRC - Disconnect ChQ • 1lt NA 

NRC· Disconnect Chg - Adcfl NA 
NA 
NA 

NRC • lncremenlal Chi1'9"'-Manull Svc Ord« - 111 
NRC - Increment.~ Cheri. -;-MI~nu:=::ai~Svc~Orde•:::-_-:Add::;:::;l:----------+-::7:~---l 

NRC ·IncrementAl! C null Svc Order-DISCOMed 1&1 

NRC - Incremental Char null Svc Ord«·Oiaconneel AddJ 
4-WireiSON 011 Port Including all available fa.turee, per month 

NRC ·1" 
NRC · Add·t 
NRC· Incremental null Svc Order - 1" 

NRC • lncremen'-1 C Manual Svc Order - Add1 
2-Wlre Analog Une Port (PBX), per month 

NRC- 1• 
NRC- Adct'l 
NRC • D+lc:onnect Chg • 111 
NRC - Disconnect ChQ ·Aden 
NRC • lnctement.l C II Svc OrO.. - 111 
NRC-I~ c .. .-.- _.-. al Svc OrdM ·Aden 

NRC· Ina~ Svc Ord«-OIICOMeCt- 1&1 

NRC • Incremental C ual Svc Ordoer-OiSCOnneet - Adcfl 

2·Wlre Analog Une Port (P8X) Including all avallab~ featutM, par month 

NRC· t• 
NRC -Add'l 
NRC - lncr.met~t.l Svc Orde- • t• 

NRC - Ina emental C Svc OnSet • Add1 
2·Wlre Analog Line Port {NX} lncludl11i1 th,.. av.lllab~ features.~ month 

NRC ·1" 
NRC-Adcl1 
NRC ·Incremental C~ null Svc Order -1• 
NRC ·lnctemental ••II Svc Order - Add1 

2-Wire Analog Hunttng, par line per month 

NRC· Adcf'l 
Coin Port. Pllt month 

NRC -1• 
NRC ·Add'l 
NRC· Olac:onnect Chg ·1" 
NRC - Olsconned Cha - Adcf't 
NRC - lncrei'MI'UI 
NRC· tnc:rament.l C 
NRC • ln<nmentll C 
NRC - lnc:tMMtntlll C 

Vertical FeaturH 

a1 Svc Order - t• 
Svc oro. -Add1 

,.., Svc Order..Oisconnec:t- 11t 

.. ,. Svc Order-Oiaconnect - Adcfl 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

~ 
NA 
NA 
NA 
NA 
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I 
I Three-Way c.rl111g, per monrn 

NRC 
NRC - DiScOnnect 

Cuslomer r 1e Speed cau•no. ~* month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Orsconnect 

Remote Actlvlbon of C1ll Fordwtrd"'', P4lf month 

NRC 
NRC- OIICOM8d 

Cancel Call Wilting, per month 

NRC 
NRC - Olsc:onnect 

AuiOmiiiC Calbldl, per month 
NRC 
NRC - Oisconneet 

Automallc Recall. per month 
NRC 
NRC - Otlconnec:t 

ClUing Number OeliYetv. per month 

NRC 
NRC - Oiaconnecl 

Calling Number Oelrv«Y . per month 
NRC 
NRC - OlscoMect 

Customer ... Trace. per month 
NRC 
NRC - OIICOMiet 

Selective c..s . per month 
NRC 
NRC - Oisconned 

Selective Clll , per month 

NRC 
NRC - Ollconned 

SelflciM Clll . per month 
NRC 
NRC - Dilconned 

Multiline Hunt SeMce (Rotwy) 
SeMel per line, (In eddition lo port) . per month 

NRC 
NRC - Oilconnect 

Call Forwwdlna Vlll'llble, per month 
NRC 
NRC- Oieccmect 

Cali F Busy Line. per montn 
NRC 
NRC- OiiCilltle:t 

Call F Don't Artawel ,.. c.aa, per month 

NRC 

Attachment 11 
Exhtblt 2-FL 

p age 11 
c.hltge 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - DISCOnnect 
Remote Call Fotwardrng, per month 

NRC 
NRC - DISCOilrect 

Call Transfer, oer month 
NRC 
NRC - Disconnect 

Call Hold. per month 
NRC 
NRC - Drsc.onnect 

Toll RestNCted ~. P4tf month 
NRC 
NRC- Disconnect 

Message Wilting lndl~tor - Stutter Dial Tone. pee month 
NRC 
NRC - Dilconnect 

sc.IR , per month 
NRC 
NRC - DISCOMeCI 

Shared Call Appearances of a ON, per month 

NRC 
NRC- Oltcannect 

Multiple Cal .......... -nca. per month 
NRC 
NRC - Oisconned 

ISDN Brk:loed call Exclusion, per month 
NRC 
NRC - Oilc:onnect 

Call by Call Acc:MI,per month 
NRC 
NRC - Disconnect 

Privacy ReleaM. per month 
NRC 
NRC- OISCCinned 

Multi OlteetOtY Number c.lls. per month 

NRC 
NRC - Otac:onnect 

Make Set Busy, '* month 
NRC 
NRC- Ollclonn«:t 

Teen Setvice (Rea. Olst SeMce). per month 
NRC 
NRC - Olaconnec:t 

Code RestrictiOn and Olvwllon. per month 
NRC 
NRC- Disconnect 

Call Pwtt. per month 
NRC 
NRC - OISCOtlMCt 

Automallc Line, per month 
NRC 
NRC - OIICOMect 

Attachment 1 1 

Exhrblt 2-FL 
p 2 age 1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

01/08199 
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ISDN Message Wa1tms; lnoteatiOn-Lamp. per montn 

NRC 
NRC - D•ac:onnect 

ISDN Feature FunctiOn Buttons 
NRC 
NRC - DISCOMect 

Subsequent 01oenng Charge- (per Otdef per hne) 

NRC • Electronte • 1" 
NRC • ElectroniC - Add1 
NRC · Manual -1st 
NRC • Manual - Add1 
NRC • Olsoonnecl 

Unbundled End Ofrlc:e Switching (Port Ua-ae) 

End Ol'fice SWitching FunctiOn. per mou 

End Ol'fice Swrtch•no FundJon. add'l mou (51 
End Ol'fice lntetOffice Trunk Port-Shared. per mou 

Unbundled Tandem lwltthlna (Port Uuael (Local Of Acceaa Tandem] 

Tandem Switching Function I* mou 

Tandem lnteromce Trunk Pan-shared per mou 

Tandem Intermediary Chltge. per mou (Thra charge 11 applic.lble only to mtermedtary 

Anachment 1 1 

Exhtblt 2-FL 
p age 13 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

so 0175 
$0005 
NA 

$000029 
NA 
NA 

lr3fflc and Is applied II'\ ~ to applicable 1wrtch•no and/t'f tnterconnectoo charge• 1 

UNBUNDLED INTEROfFICE TRANSPORT 
Common (Shared) Tn~naport 

Common (Shated) Transport per mdeper mou so 000012 

Common_{Shered) Transport Fee~llllet Termtna110n per mou so 0005 

Interoffice Tr.,apon • o.dlcated • VO 

lnteromce Transport • • 2-Wire VG • ~.mile NA 

Interoffice Transport. Dedicated· 2·Wire VG. facilities terminatiOn per month NA 

NRC · 1• NA 

NRC·Add'l NA 

NRC · Disconnect Chg • 11t NA 

NRC • Disconnect Chg ·Aden NA 

NRC • lnc:remenlah ... fl nual SYC Order • Ill NA 

NRC ·lnaernental C nual Svc Order • Add1 NA 

NRC • Incremental C Manual SYC Order-Oiseonnec:t-1at NA 

NRC • lnaemental Cha nual SYC Order-Disc:onnect-Addl NA 

lntefOfllce Tt'Maport ·DediC liN· 010 • ~ KBPS 
Interoffice Transport . Oedic-.d. 050 · pet mile per month NA 

lnterof'rlce Transport . Dedicated· DSO • r.cd•tiel termnatlon ~ moret\ NA 

NRC - 1• NA -
NRC · Add'l NA 

NRC • Olaconnec::t Cha • 11t NA 

NRC· Olaconnec:t Cl "G . Add1 NA 

NRC ·Incremental C nual Svc Order • 1 at NA 

NRC - incremental C SYC Order • Adcl1 NA 

NRC· lnc:temental Svc Order-0JSCOnnect-11t NA 

NRC - Ina emental nual SYC Order-Otlconnec:t.....t.ddl NA 

lnterof'rke TrenapcM1 • Dedkllad. 081 . 
lntero&'ice T · Oeclk•*' · DS1 - I* mlta per month $6013 

lnterofrlce Transpot • Dedicated· 051 • faCIIIUes temunatiOI'I per month $99 79 

NRC - 1• $A5 91 

NRC · Aden $44 18 

01/08199 



NRC - D•sconnect C_hg • 1st 

NRC • Disconnect Chg • Add'l 

NRC - Incremental Char nual Svc Order · 1st 

NRC - Incremental Cha nuaJ Svc Order - Aden 

NRC - Incremental Charge-Manual Svc Order-0 sconnect-1 st 

NRC- Incremental Charge-Manual Svc Ol'der-Dtsconnect-;..1dl 

Interoffice Tranaport • Oedlc:.lted • DS3 

lnteroffa Transport - Dedicated - OS3 - per mile per month 

Interoffice Transport - Dechcated - DS3 - fac•htJes term•nauon per month 

NRC ·1" 
NRC -Aden 

NRC· Olseonnect Cl\0 • t• 
NRC • Otsconnect Chg - Add'l 

NRC • Incremental Cha anual Svc Order • 1st 

NRC - Incremental Charge-Manual Svc Order • Add'l 

NRC • Incremental C anua! Svc Order-Disconnect-1st 

NRC • Incremental Char uat Svc Ofder-Otsconnect-Addl 

Unbundled &c;hange Ac:c:ea tOC 

0-8 Mtles. Axed per month 
Per mile per month 

NRC· t" 
NRC ·Adel1 

9-25 Miles. Fixed per month 
Per mde per month 

NRC ·1" 
NRC - Add'l 

Over 25 Miles. Fixed per month 
Per mYe per month 

NRC ·1" 
NRC ·Add1 

Loeal ChanMI • Dedicated 
Local Channel • Dedicated - 2-Wn VG 

NRC- 1" 
NRC · Add'l 
NRC· Olsconnec:t Chg ·tat 

NRC • Disconnect Chg • Adef1 
NRC • Incremental Ch nual Svc Ord.- • 1st 

NRC • Incremental C nuaf Svc Order • Add1 

NRC - lnawrnental C nual Svc Order-Disconnect 

Local Channet • Dedicated • 4-Wire VG 
NRC ·1" 
NRC · Add'l 
NRC -~Chg-1at 

NRC • Disconnect Chg • Aden 
NRC -Incremental C. nual Svc Order · 1st 

NRC • Incremental C nual Svc Order • Add1 

NRC - incremental C Svc Order-OtSConned 

Local ChanMI· Dediea~ • 051 
NRC ·1" 
NRC ·Add'l 
NRC • OlseonMCI Chg • 1st 
NRC • Olsconn.c:t Chg • A.dd'l 

Attachment 1 1 
EXhibit 2-FL 

p 4 age 1 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$44 35 
S246 50 
S230 4g 
NA 
NA 

01/08/99 
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NRC • Incremental Charna. .A.Unual Svc Order 

NRC • Incremental Charge-Manual Svc Order-Disconnect 

LOQI Channel • DediCated - DSJ 
NRC ·1" 
NRC· Adcl'l 
NRC • ()Jsconnect Cho • 1" 
NRC • Disconnect _Cllg • Aden 
NRC • Incremental Char nual Svc Order· 1" 

NRC • Incremental Charge--tJ.anuat Svc Order - Aden 

NRC • Incremental Cha nual Svc Order-D1sconnect- 1" 

NRC • Incremental Cha nuaJ Svc Order-D1sconnect - Add'l 

VIRTUAL COLLOCATION 
VIrtUal CollocatiOn 

Virtual Collocation • NRC - Application Chg 

Virtual Collocation - Cable lnatlllatlon Cho. per cable 

Vtrtual Collocation- Floor Space, pet square feet 

Virtual CollocatiOn- Floor Space Power. per 1mpere 

VirtUal Collocation - Cable Support SINCture. per entrance cable 

Virtual CollocatiOn - 2-Wlre Cross Connects 
NRC-1• 
NRC-Aden 
NRC- Oisconnect Chg- 1• 
NRC - Oisconnect Chg- Aden 
NRC - Incremental Chwge - Manual Svc Order - 111 

NRC - Incremental - Manual Svc Order - Add1 

NRC - Incremental - Mlnull Svc Order- Dlaconnect • 111 

NRC- Incremental CMI'oe - Manual Svc Order - Ousconnect • Adcfl 

Virtual Collocation - .. Wire Cross Connects 
NRC - 1" 
NRC-Add1 
NRC - Dilc::onnect Cho - 1• 
NRC - Oiaconned Cho - Aden 
NRC - Incremental Chlrge - Manual Svc Order - t• 

NRC - Incremental C~\e~Ve - Manual Svc Order- Add1 

NRC -lnctemental Chlrge- Manu.! Svc Order - D1aconneet • 111 

NRC - Incremental Charge- Manull Svc Order - D11Conneet • Adcfl 

Vlftual CollocatiOn - OS 1 Clou Connects 
NRC -1" 
NRC - Aden 

Vlftual Colocatlon - OS3 Clou Connecw 
NRC -1• 
NRC-Addl 

Virtual Collocation- s-~lrilv Eacott- bulc:, P.. l-1 hour 

NRC- 111 

NRC -Adcfl 
Vwtua Collocation- Sea.\ly EICClft- ovettltM. per J.1 hour 

NRC -1• 
NRC -Add1 

Virtual Collocation - ~ .. r1 ... Escort- premium. per l-1 hOur 

NRC - 1• 
NRC-Adell 

Attachment 11 
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I NA 
I NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rates 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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LOCAL fNTERCONNECTION 
{CALL TRANSPORT AND TERMINAnONj 

End Oflice Swrtch.no. per mou 

Tandem Swttch~ng, per mou 

Tandem SWJtchinO (lltumes 5 mtles of tranaport per mou) 

Tranapon 

All terms and condttlons. as well as cnarges. boii'II'\OI'H'ecumng and rec:umng. 

assoctated wtll'llnten:oMecttng trunk groups between S.USoull'land Frontier Local 

Servtce. Inc. 
shall be 11 set forth in Section E 6 d the appropnate BetiSouth lntrlsllte access tantf 

Tandem SWitch • Transport 

Combtned Tandem Swrtchlnterconnecuon 

Multi-tandem InterconnectiOn 

800 ACCEII TEN DIGIT SCREENING SERVICE (I) 

800 Access Ten Oialt Sc:teenlng{alltYPHl. per c.JI (71 

800 Ac:cess Ten Digit Svc W/800 No OeiiYery, per query 

Anachment 11 
Exh1btt 2-FL 

p 6 •aoe 1 

S002 
s 00029 
NA 
UNE PfiC8S 

for shared/ 
common and 

deda*' 
transport 
apply as 
aporoonate 
SST SIJitt ·-

Acus1 Tariff 
Rates 

s 00125 
s 00325 
NA 
TBO 

NA 
NA 

800 Ac:cess Ten Digit Screen.ng Svc. W/800 No. Oelrvery, for 800 Numbers, wt()pbonal NA 

Complex Features, per query 
800 Ac:ceu Ten Digit Screening Svc. WIPOTS No. Oeltvery, per query NA 

800 AcceS1 Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optlonal Complex NA 

Features. per QUerY 

800 Access Ten Digit Saeenlllg Svc W/800 No. Delivery, per NA 

800 Acc:eu Ten Olgrt Screen.ng Svc. W/800 No. Oelrvery. for 800 Nu~. wl()puonal NA 

Complex Fealllret. per menage_ 
800 AcceSI Ten Digit Screening Svc. WIPOTS No OefivetY. per rnaaeoe NA 

800 Acceu Ten Ofgit Screening Svc. WIPOTS No. Oeltvery, wiOpllonal Complex NA 

Features. per 
Resetva1ion ~per 800 number ......-ved-NRC - 1 • NA 

ResetVatlon Charge per 800 number rtiMMid-NRC - Add1 ~ 

NRC - Incremental Chll Setvlc:e Order-, .. NA 

NRC • Incremental C nua1 SelvA Order- Aden NA 

Per 800 II Establlahed w/o POTS (wf800 No.) TranslatiOns 

NRC -1• \ NA 

NRC - Add'l NA 

NRC -Incremental C o-.1 Service Order , .. NA 

NRC - luaen.mal C Setvic:e Order--Add'l NA 

NRC • lna•t•ltal Setvic:e Order - Otsconned NA 

NRC- Dilconned Chg • 1• NA 

NRC - Olsc:onnee1 Chg ·Add'! NA 

Per 800 II EttaOIIsned with POTS TranslatioN 

NRC· 1• NA 

NRC ·Add'l NA 

NRC -Incremental Chllr~Manual Service Order-1• NA 

NRC - Incremental Chllr~Manual Setvloe Order-Add1 NA 

NRC · lnaemental Chll nual Setvlce Ordef • DISCOnnect NA 

NRC · Disconnect Chg • 1• NA 
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NRC . DISCOMect Chg • Add1 

CustomiZed Area of SeMce per 800 Number 

NRC· 1" 

NRC· Adct'l 
NRC -Incremental Charge-Manual Serv1ce Order-1 " 

NRC · Incremental Charge-Manual 5eMce Order-Adell 

Multiple Inter LATA Gamer Routtng per Carner Requested oer 800 • 

NRC· 1" 
NRC ·Add'l 

NRC · Incremental Charge-Manual SeMce Order-1" 

NRC • Incremental Charge-Manu81 SeMee Order-Aden 

NRC - 1• 
NRC-Add1 

NRC -Incremental Charge-Manuel SeMce Order-1" 

Can Handing ancs O..llnatJon F .. I\Ka - NRG-111 

Call Handling end O..tJnaiiOn F .. turu- NRC - Add1 

UNE INJ:ORMATION DATABASE ACCESS (UDB) (I) 

LIDB Common TransPOrt per query 
LIDB Valtdatlon per QUIIY 
LIDB 0. ~_.."11 POint Code Establlltu'nenl or · NRC 

NRC • Incremental C 81 Svc Order - 1" 

NRC • Incremental Charge-Manu81 Svc Order - Adcl'l 

CCS7 SIGNAUNO TRAH8PORT SERVICE 
CCS7 Slonal•no Connec:llon. per link (A bnk) per month 

NRC 
NRC · lnoemental C .. a~ Svc Order 
NRC • DIICIOOMCI 
NRC - Incremental -Manual Svc Order • Disconnect 

CCS7 S Col"n-.tion. per link (8 hnk) {ello knOwn as D link) per month 

NRC 
NRC - Incremental C ~ Svc Ofder 
NRC • Disc:ooned 
NRC -lnaeme.'ltlll - M.nuei Svc Order · Oteconneet 

CCS7 S T.miNttlcn. per STP POrt per month 

CCS7 Signaling Uuge. per I SUP meaege 
(aPC)I~ when meeauntment and billing c:.Dabdrty exllla.) 

CCS7 SigNI!ng Ulege. per TCAP mesuge 
(a •k• when meaturement and blllng capabdity exists) 

CCS7 S 1 Uuge ~. , per link per LATA permo (8) 

CCS7 S Point Code. &c.blllhment or . per STP afl'eded 

NRC 

OPERAT10NAL SUPPORT tn'STEMa 
OSS lntenlebve and Trouble Melnt. Eltab. per UMr per month 

NRC 
OSS OLEC Dally UuQe F»e R . per 

OSS OLEC Dally Uuoe F»e: . per 

OSS Acceu Dally Usaae File: . per 

OSS OLEC Dally UMge Fie: Pr . per , : tac>e l)t'OVISIOned 

OSS Ac:c:esl DillY Uuge File , per m : tee» 
OSS OLEC Dally UUJge File Data Tr8nlmta.on (CONNECT.DIRECT). per rn.auge 

Attachment 11 
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NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
TBD 

$00003 
$0041003 
NA 
NA 
NA 

$5.00 
$40000 
NA 
NA 
NA 
$5.00 
$400.00 
NA 
NA 
N4 
$11300 
$0.00001 

$0.00004 

$62.00 

NA 
NA 
sooe 
$.00. 
$.00. 
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055 Acceas Dally Utagt F•le. Data Tranam•sston (CONNECT DIREC"''). per measa~ s 001 

055 Ordtt Charge. per 1,000 LSRs rece•ved from Frontier Local SeMce Inc by one NA 

of the 055 lnteract1ve Interfaces. per month (per Frontier Local 5eMCe Inc basis) 

Fnt 1.000 L5Ra rece.ved 

055 Order Charge, 1.000 LSRs rece1ved from Front~er Local SeMee tnc oy one of 

the OSS Interactive 1nterfacea. per month (per Front~e. Local 5eMce Inc oas•sJ 
NA 

Etch addilfonll 1 .000 L5Rs receiVed 

055 Order charge. per L5R rece1ved from Frontuer Local SeM<:e. Inc oy one of tl'le $7 45 

OSS •nteracuve mterfeces 

Incremental c:harge per l5R rececved from Fronllet Local Servtee Inc oy means other 

than one of the OSS 11\tttaetr~e 1nterl1cea 
$19 90 

OPERATOR CALl PROCE88tNO 
Operator PrOVIOed Clll Handling per min · Uaing BST LIDB $1 00 

Call Completion Accell Tennlnttlon Chtrge per call attempt NA 

Operator Provided Clll Hll\dltng per min· Using FOttign LIOB $1 00 

call Completion Acceu Termlnlllon ~per call attempt NA 

Operator Provided Call Handling, per caU NA 
Fully AutOINted Call Handling per clll • U11ng SST LIDB so 10 

Fully Automated Call Hlnd!Jng per call· Ualng Foreign LtOB so 10 

Recording Chlrge per announcement 

NRC -1at NA 

NRC-Adcl1 NA 

NRC- OiSCOMeet Charge- 1111 NA 

NRC - DISCOMICt Chltge - Add1 NA 

Rec:ordiog Charge per Branded Announcement - Disconnect - lnbal NA 

Recording uwge per Branded AnnounGement - Oiaoonnect - SubseQuent NA 

Loading Charge per b..-nded announcement 
NRC- 1al NA 

NRC-Add, NA 

INWARD OPERATOR SEIMCES 
Venficatlon. per minute NA 

Verification and Emergency lntenuDt. per minute NA 

Ventlc:ltlon. per celt so.so 
Ventlc:ltlon and l per call $1 .00 

DIRECTORY ASSISTANCE SEIMCES 
D.-ectory AWst Call Com~ Acceu Svc (DACC}. per caH attempt $003 

Call Compledon Access Term • per completed call NA 

Number SeMces Intercept per QUerY $001 

Number Services t tperl I Outwy Update NA 

Directory ~nee~ SeMce c.Ha. per call S025 

Recording • pet announc»ment NA 

NRC - 111 NA 

NRC - Adcfl M 

NRC- Disconnect Charge -1• NA 

NRC- Dlacot'liw::t -Add1 NA 

NRC· tnctetnenUII Chlrge- Manual Servioe Order- 1• NA 

NRC -lnaernem.t - Manual Service Order - Add'l NA 

Recording rt"'"""'' pet Branc»d Announc:•nelll - Disconnect - lnbll NA 

Recording , w Branded Announcement - OiKOOnect - Sub......,..,. NA 

Loading chlrg,a per audio unit NA 

NRC -Incremental Chi •••t Svc Order NA 

Loading Ch.-ge pet branded IMOUnoemtnl 
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NRC -1st 
NRC - AddJ 

Directory r ... n~ 
Directory Transpott • Local Cl'lann~ OS 1, per month 

NRC· 1• 
NRC · Add1 
NRC. Oisc:onnect Chg . 1" 

NRC • Dlsc:onnect Chg • Aden 
NRC • lnc:temental Cha.rge-Manual Svc Orcer • NRC 

NRC • lnc:temental Charge-Manual Svc Order • NRC·Otaconnect 

DireCtory Transport· Declated OS1 Level InteroffiCe per mile permo 

Dll'ectory Trantp0t1 · Decllcated OS1 Level InteroffiCe per fKdity termrnatJOn permo 

NRC · 1" 
NRC ·Add'l 

NRC • Olsconnect Chg • 1" 
NRC· Oilconnecl Chg • A.ddl 
NRC· lnc:tementll Manual Svc Order · NRC-1• 

NRC • Incremental nual Svc Order • NRc.Add'l 

NRC • lnc:temental Charge-Manual Svc Order· NRC·Orsc:onnecH" 

NRC -Incremental Chll~_nual Svc OrO. · NRC·OiiCOMect·Add'l 

SWIIched Common Tranap01'1 per OA Accaa SetVJCe per call 
Swltct-ed Common Transpot1 per OA A.ocfta ServiCe per cau per mate 

Accaa Tandem Swrtc:hlno per OA Accesa Sennce per caU 
DA lnterconnecbon. per OA Access Service Call 

Directory Tranap01'1-lnttalla110n NRC. per trunk Ot 5100alrng connectiOn 

NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 

Dl...c:tory Aulstanc:.e Datab ... Setvlce (DADS) 

O~teCtorv Aaslstance Oatabale Service charge per bating 

Directory Auislance DelaO ... Service. per month 

DII'Kt AccHa to Directory Aal.ance (DADAS) 

Direct Acceu 10 0 Aulatatlce 541f'va.~ month 

Direct Acx:eu 10 Aalstance Ser~. per query 

Direct Access to 0 AAistance s.Mce. svc estab chg-NRC 

NRC - lnc:temental Ch8rge Manual Svc O!'c* 1" 

Direct Acceu to Olrec:toty Aulata.nce s.Mce. ave estab chg·NRC-Oisconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • ftCF 
RCF. per number~ BualneM Une), 10 paths 

RCF. per number ported Relldence Une). 6 paths 

RCF. per number portlld Bualneu Line). each path 

RCF. per nume. portlld Realdence Line>. each path 

RCF. per number ported Res 0t B~n Une) 

NRC 
NRC· Oiseonnec:t Chg 

RCF. add1 tor aunuttaneout call fotwardno. per addlllonaf patn 

RCF. per aerw:e Ot'Ciel'. per location • NRC • 1" 
RCF, per MfVic:e order. per loc:al)on • NRC • Add1 

NRC lnctemenlaf Charge- Manual Svc Ordet -111 

NRC lnc:tementel Charoe- Manual Svo Order- Aden 
RCF. per aennc:. order, per location · NRC · Disconnect · 1at 

Attachment 11 
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p 9 age 1 
NA 
NA 

S43 64 
$242 45 
$226 44 

NA 
NA 
NA 
NA 
$6013 
S99 79 
S45 91 
$44 18 
NA 
NA 
NA 
NA 
NA 
NA 
$00003 
SG ::0001 
$000055 
NA 

$206.06 
$4 71 
NA 
NA 

$0001 
$100 00 

$5.000.00 
$001 
S820 00 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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RCF pe? 5etV10e Ofder. per loat10n · NRC • Ot&connect • Add'l 

NRC lncrementll Charge- Manual Svc Order- 111 

NRC lnctemenUII Charge- Manual Svc Order - Adcfl 

INTERIM SERVICE PROVIDER NUMBER PORTABILrTY. DID 
010 per numbet ported. R~ • NRC 

0 10 Pet number 11C)t1ed. Residence • NRC • Olaconnect 

DID per nurrtber pOrted, Bualness · NRC 

010 per number pOrted. Bu11ness • NRC • C .nect 

010 per setVICe Ofder, per locatiOtl • NRC • 1 Sl 

010 per sennce order. per locatiOn· NRC • Add1 

NRC ·Incremental Charge- ~nual Svc Order -1st 

NRC - Incremental Ctwge • ~nual Svc Order -Adell 

010 per 58fVIC8 Ofder. per locaiJon · NRC · Oiaconnec1· 1st 

010 per serVICe Ofder, per loa!Jon • NRC • Olaconnec1 • Add'l 

NRC • Increment. I Charge • Manu.r Svc Order- O•ac:onnect -1st 

NRC ·Incremental Charge· Manual Svc Orclet- 0 1sc:onnect · Aden 

010. per 11\Jnk tenninat.IOn. lnrtlal 
OIO, per 11\Jnk tennlnat.IOn. Initial· NRC 

010. per trunk termlnatlon, tnltlal • Olaconnect 

OIO._per trunk termlnltion, Su"-"-t 

010. per trunk termlnatlon. SubtAN..,I ·NRC 

010, per trunk tennlnatJOn, Sub""""-1· Olac:onnect 

ACCESS TO POLES, DUCTI, CONDUITS & RIGHTS OF WAY (8) 
Aceetl IO Poles,_i)ef pole. per foot. per year 
Accela to Conduita. per fOOl per yar 
Acoess 10 lnnerduc:1. per foot. per ye., 

AJN 
AJN, per mesNge 

AJN • Bellloutll AJN SMS Ace ... Semc:e 

AIN SMS Acceaa Svc • Svc Eltlb per state. Initial setup • NRC 

AIN SMS AcceA Svc • Svc &lab per state, Initial setup • NRC • Olaconnecl 

AIN SMS Access Svc • Port Connec:tlotH)IIIUShared Access • NRC 

AIN SMS Access Svc • Port Connec:tJon.O'-I/Shated Ac:ceu • NR<A>Isconnect 

AIN SMS Access Svc • Port Connection • ISDN Acceu • NRC 
AIN SMS Ac:ceu Svc • POft CoMeclion ·ISDN Aa:eu ·NRC· Oiscoonect 

AIN SMS Acceu Svc • UNr 10 Codes • per User 10 COde - NRC 

AIN SMS Acx:eu S\IQ • Uw 10 Codes • per User 10 Code • NRC • Ols:onnect 

AIN SMS Acc:ea Svc - Secunty Card per UMt 10 Code. 1nltlal Of replacement-NRC 

AIN SMS Acceu Svc • Security card per User 10 Code, Initial Of f'e1)1acement· 

NRC • Disconnect 
AIN SMS Acc1eSa Service- Storege, pet unit (100 Kb) 

AIN SMS Acceu ~ • Seulon. per minute 
AIN SMS Acx:eu • Co. Perlormed Snalon, per m1nute 

AJN • S.IISouth AIN TootkH Service 
AIN. s.Moe Creation Toolt (8} 
SeMce Embllshment . per state. tntbal M1up • NRC 

Service Establishment , per ttlle, ln. tiM setup • NRC • OIICOnnect 

Tnllnlng Session, per CUIIOmer ·NRC 
Training Sftaiol1. per cuatomer- NRC · Olaconnec:t 

Trigger Acce11 Charge, pet lrigglf, per ON, Tetm. Attempt - NRC 

Trigger Acceu . per trigger, per ON. Term . t • NRC • Otsconnect 

Attachment 1 1 

Exhtblt 2-FL 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

so ()()()o. 

(lntenm) 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

TBO 
NA 
NA 
NA 
NA 
NA 
NA 
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Tngger Access Charge. per tngger per ON. Off-HOOk Delay· NRC 

Tngger Access Charge. per tnaoer per ON. Off-Hook Delay- NRC ·Disconnect 

Tngger AcUts Charge. per tflgger. per ON. Off-Hook lmmedtale- NRC 

Tngger Aceess Charge. per tngget. J>tr ON. Off-Hook lmmedtate ·Disconnect 

Tngger Access Charge. per triOQer. per ON. 10-0tglt POOP · NRC 

TnQ1ler Access Charge, per tnQoer. per ON. 10-0ig.t POOP · Otsconnecl 

Tngger Access Charge, ~ tngger, per ON, COP· NRC 

Tngger Access Charge, per tnooer. per ON. COP· D•sconnect 

Tngger Access Charge. per tnggtr. per ON, Feature Code · NRC 

Tngger Access Charge, per rnooer. per ON, Feature Code· Otaeonnect 

Query Charge, per qu_ery 
Type 1 NOde Charge, per AJN Toollul Subscription, per nOde, per query 

SCP Storage Charge, per SMS Accell Acct. per 100 Kb 

Monthly report· pet AJN Toolkit SeMc:e SubJCnphon 

Monthly report ·per AIN Toolkit SeMc:e SubscnpbOn ·NRC 

Monthly report · per AIN Toollut SeMee Subscnplion · NRC· O.sconneet 

Speoal Study· Per AIN Toolkit Sefva &lbJCnpllon 
Spectal Study ·Per AIN Toolkit Setvlee Subac:nptton • NRC 

Spectal Study • Per AIN Toolkit SeMce Subsc:tlptton • NRC • Otaconnect 

Call Event Report· per AIN Toolktt SeMce &lbSoCtiptiOI'l 

Call Event RePOrt · per AIN Toolktl Setvlce SubiCtlPIIOI'l ·NRC 

can Event Report· per AJN Toolkit ServiCe &lbiCtlpbon · NRC· Otsconnect 
can Event Spedal StudY· per AJN Toolkit SeMce SubJCnptton 

Call Event Speaal Study • per AtN Toolkit SeMce Subacrtpllon • NRC 

Call Event Special Study· per AIN Toolkit SeMce SubJCnPtlon · NRC· Dlscon~ 

CAWNO NAME (CNAII\ QUERY SERVICE 
CNAM (Oatabaae Owner). Per Ouefy 

CNAM (Non-Database Owner). Per Query 

age 1 

A"achment 11 
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p 2 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 
S0.01 

CNAM (Non-OatabaH ewn.). NRC, tppllcable when Frontt8f' Local Setvice. Inc uses $595.00 
the Chartcter BaMCI User Interlace (CHUI) methOd to transmit the names to the 
BeiiSouth CNAM databaae 

DARK FIBER 
Per uch four ..fiber dry fiber t. NRC 1" NA 
Per each four-fiber dry fiber I. NRC Add1 NA 

Per each fiber strand per route mNe Ot frllctlon thereof, per month NA 

Per four fiber strands. per route mile Ot frllctlon tiM!teof. per month NA 

NRC· Disconnect • 1st NA 

NRC • Disconnect - Add1 NA 

Per four fiber stJ •.ct.. per route foot Ot thereof. per month NA 

SELECTIVE ROUTING 
Per line or PSX Trunk. eec:h NA 

Per Line or PSX Trunk. NRC NA 
Customized rouUng per uniQue line clllu Ode. per request. per sW11ch NA 

NRC NA 

NRC • lnc:ret"nen'-1 C Svc Order NA 

Notes: 

If no rate IS ldenutted In the connct. the rate for the specific I«VVCe Ot tuncUon Will ~ 
negotiated by the parUes upon request by either party. 
( 1) In states where a apec!fte NRC for c:uslOmer transfer. feature tddrtiOnt and c:Ninges 

Ia not stated. the tppllcable NRC from the appropriate tantr tppl*· 
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(2) TransnusSlOO/usage cNrges assooated With POTS CtrC\Jtt SWitched usage will ai&O 

apply to Cll'curt switched VOICe and/or orcutt sw.tched data transmtSSIOn by B· 

Channels aS&OCiated wtth 2-wlre ISDN ports 

(3) Access 10 B Channel or D Channel Pecllet C41Pabdtties will be ava~- able only ttvough 

Bona Fide RequesUNew Busrness Request Proceu Rates for the packet 

capabtlmes Win be detenntned Vlall'le Bona F1de RequesVNew Busmess Requesl 

Process. 

( 4 ) This rate elemenl ts for those states whiCh have a spectfic rate for User Profile per B 

Chan net 

(5) This rate etement Is for use in those states with a different rate for additional mtnutes 

of use. 
(6) Bell South and Frontier Local ServiCe, Inc shall negottate rates for thiS offenng If 

agreement ts not reKhed Within sixty (60) days ol the Effecttve Date. lither party 

may pebbon the Florida PSC to settle the dcspuled charge or charges. 

(7) This rate element is for those states wfo Mparate rates for 800 calls Wllh 800 No. 
Dettvery vs. POTS No. Oellvety and calls With OptloMI Complex Features vs wfo 

OptiOnal Comple" Features. 

(8) This charge Is only appliCable where lignlhng usage meaaurement or b~hng 
C41pablhty dOeS noC exist. 

(9) Rates for access to Poles. Ducta. Condutts and Rights-of-Way are negotlated wtth 

BeiiSouth's Compebttve Strveture ProviSIOning Center 
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1 . General Principles 

GEORGIA 
PRICING 

Attachmenl 1 1 

Exh1blt 3-GA 
Page 1 

All services currently provided hereunder {including resold Local SeMces. 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced 1n 

accordance with all applicable provasions of the Act and the rules and 
orders of the Federal Communications Commlssaon and the Georg1a 
Public Service Commlss1on. 

2. Loc.l S.rvlc. Reaale 

The prices that Frontler Local Service. Inc. shall pay to BeiiSouth for 
resold Local Services shall be BeliSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that Frontier Local ServiCe, Inc. pays for resold Local Serv1ces 
were established by the Commission in Docket No. 6352-U. The 
Commission will review those prices one year from the date of its orde' an 
that docket. 

3. Unbundled Network Elements 

The prfces that Frontier Local Service. Inc. shall pay to BeiiSouth for 
Unbundled Network Elements are set forth In Table 1. 

4. Compenutfon For Loc.llnterconnectfon (Call T,..,aport and 
Termination) 

The prices that Frontier Local Servtee, Inc. and BeUSouth shall pay each 
other for the termination of local calls are set forth In Table 1. 

5. Ancillary Funetlona 

5.1 Collocation-The rates, terms and conditions for Physical Collocatlon are 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouCh TeleoommunleaUons, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ductJ at rates that are consistent With 47 U.S.C. Section 
224(d). Frontier Local Service, Inc. may file a complaint with the 
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appropnate regulatory authority if it believes the rates provided by 
BeiiSouth are not cons1stent with 47 U.S.C. Section 224{d). 

Loc•l NumiMr Poi'Ublllty 

The prices for Interim r.umber portability are set forth In Table 1. 

7. Recorded U!!Q! Oat. 

The prices for recorded usage data are set forth in Table 1. 

8. Electronic lntetfaeee 

As stated In the Georgia Public Service Commission's Supplemental 
Order Issued In Docket No. 6352-U, all costs Incurred by BeiiSouth to 
implement operational Interfaces shall be recovered from the Industry. If 
there Is disagreement between the Partles regarding cost recovery issues. 
fhe Georgia Public Service Commission shalllnltlate a separate hearing to 
address the matter upon filing of a petltlon by an affected party. 

9. OperatlonaJ Support Systems (OSS) Ratee 

Rates for OSS are are set forth in Table 1. In addition to OSS charges. 
applicable sarvlce order and related charges apply per tariff. 
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TABLE 1 
BELLSOUTH/Frontltr Local Service, Inc. RATES • GEORGIA 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIDs 
NIO (all ~). per month NA 

Installation of 2·Wlre14-W're Frontier Local ServiCe. Inc. NID. NRC-1" NA 

InstallatiOn of 2-Wite/4-Wite Frontlet Loc:ll Service, Inc. NID. NRC-Add'l NA 

NID to NID Crose Connect. 2-wlre or 4 wire, NRC NA 

NIO per 2-Wira Analog VO Loop, Per Month $1 10 

NRC · 1" $210 

NRC · Add'l $2.10 

NRC • OtiCOMICt Chg • 1• NA 

NRC· Otsconnec:t Chg ·Aden NA 

NRC - Incremental CM~ge - Manuel Svc Ord - 111 $18~ 

NRC - Incremental Chlfge - Manuel Svo Ord - Add1 $842 

NRC - Incremental Chlfoe-ManUal Svc Ord • Disconnect NA 

NIO per 4-Wlra Analog VO Loop, Pet Month $1.21 

NRC · 1" $2.10 

NRC - Aden $210 

NRC • Disconnect Chg • 111 NA 

NRC • Disconnect Chg • Add1 NA 

NRC -lnc:temenlll ---Manuel Svc; Ord- 111 $18.94 

NRC - Incremental - Manu.! Sve Ord - Add1 $8.42 

NRC- lncremenbll Charge- MI1\U81 Svc Ord • Dnsconnect NA 

NID .JI4tl'. 2-Wlre ISDN Dlaltlll VG Loop, Pet Month $1.10 

NRC · 1" $2.10 

NRC · Add1 $2.10 

NRC • 0 1sconnec:t C ng. 1- NA 

NRC • Oitc:onnec:t C no-Aden NA 

NRC - Incremental - Mroual Svc Ord - 1st $18.94 

NRC - lncremenr.l - Mlnull Svc Ord - Adc:t1 $8.42 

NRC -Incremental CMtoe- u-,,.., Svc Ord ·Disconnect NA 

NIO per 2-Wlre Aaymmetriclll otg Subectlber UM (ADSL) Loop, $1.10 

PerMo. 
NRC· 1• $2.10 

NRC ·Add'! $2.10 

NRC ·O!IC onnect Chg • 1st NA 

NRC • Dilcc:IMec:t Chg • Add1 NA 

NRC-~ - Mlnull Sve Ord- 1st $18 94 

NRC - II'ICI'*'*'IJII - Sve Ord - Add1 $8..42 

NRC - Incremental - Manual Sve Ord • Disconnect NA 

NIO per 2-Wire High Bit Rata Dig lub11C11ber Line (HOSL) Loop $1.10 

NRC · 1" $210 

NRC · Add1 $2.10 

NRC • Oiu:onned Chg • 1 at NA 

NRC · O!ac:or'.nect Chg · Add'! NA 

NRC -Incremental Char~- Manu-' Sve Ord- 111 $18 94 

NRC -Incremental - Manull Sve Ord - Add1 '8.42 

NRC - lncremenml a Manu-' Svo Ord • O!aconnect I NA 
NIO per 4-Wire High BJt Rata Subscrlber LIM {HDSLI Loop I S1 21 
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NRC - 1" 
NRC - Addl 
NRC - Otsconnect Chg - 1st 
NRC - OtSGOOnect Chg • Add1 
NRC -Incremental Charge- Manual Svc Ord- 1st 
NRC - Incremental Charge- ManoaJ Svc Ord -Aden 
NRC - lncremenlll Charge- Manuel Sve Ord - Otaconnect 

NID per 4-Wire 5e Kbps Dig Ol'llde Loop 
NRC -1• 
NRC -Ac!d1 
NRC- Disconnect ChQ- 1tt 
NRC - Oileonnect Chg - Add'l 
NRC - Incremental Chafge- Manuel Svc Ord- 111 
NRC - Incremental - M.m.lll Sve Ore! - Aden 
NRC - Incremental - ~~~ Svc Ord- Otscon~ 

NIO f)41r 4-Wire &6 Kbpe Dla Ol'llde Loop 
NRC -1 11 

NRC - Add1 
NRC - Oiaconnect Chg- 1tl 
NRC - Oiaeonnect Chg • Add1 
NRC -lncrtmenlll - ~~~ Sve Ord- 1a1 
NRC - tncremenlll Charge-~~~ Sve Ord- Aocn 
NRC - Incremental Chwge- Marual SVe Ord - Disconnect 

Nonrecurring Charlie • Gultomer ti'Mst.r. fNtu,. llddltlona, cMnan (11 

LOOP, EXCLUDING NID 
2-Wire AnaloG VG loop (Standard), per month 

NRC- 1• 
NRC- Add, 

2-Wire Analog VG Loop (Customlud), per month 
NRC -1• 
NRC -Add1 

4·Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC - Add1 

2.Wire ISDN Digital Grade Loop (Standard), per month 
NRC -1• 
NRC - Aden 

2-Wire AOSL Loop (StancWdl, per month 
NRC -1• 
NRC-Aden 

2.Wire HDSL LOOCI (Standald), per month 
NRC· 1• 
NRC -.Adct1 

4.Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC-.Adct1 -

LOOP, INCLUDit<O NID 
2.Wire VG Loop, per month 

NRC -1• 
NRC -.Adct1 

2.Wire VG Loop-8L 1, per month 

Attachment 11 
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S2 10 
52 10 
NA 
NA 
$18 94 
S8 42 
NA 
51 21 
5210 
S2 10 
NA 
NA 
518 9ot 
5842 
NA 
51 21 
52.10 
$2.10 
NA 
NA 
$18~ 

SH2 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
$1651 
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NRC - 1" 
NRC -Add'l 
NRC-Increment&l Charge-Manual Svc Oder-1" 
NRC-Inoernenr.l Chat nual Svc 0rder-Add1 

NRC-Incremental Charge-Manual Svc Order -D•sconnect 
NRC- OlSCOM8Ct Chg - 1" 
NRC - Otseonnect Chg -Adell 
NRC - Order Coorc!lnatJon for Speofled Convers•on T1me 

2-Wire Analog VG t.oop..SL1-M•nal Order Coord 
NRC- 1" 
NRC - Add'l 
NRC- Dilconned Chg- 1" 
NRC- DliCOnnect Chg- Adel l 

2-Wire Analog VG • -.t~L2, ~r month 

NRC - 1" 
NRC • Adc:l'l 
NRC-Incremental C Manual Svc Order- 1" 
NRC-Inaemental Charge-Manual Svc Or'der-Addl 
NRC-Increment~! Charge-Manual Svc Order - Disconnect 

NRC- O.sconnect Chg • 111 

NRC- OIICOI'Inect Chg • Adc:l1 
NRC - Order Coordination for Speclfl8d Convet'SIOn Time 

2-Wire Analog VG Loop (Standard), per month 
NRC ·111 

NRC - Adc:l'l 
2.Wire Analoa VG Loop (Customized), per month 

NRC - 1" 
NRC- Adc:l1 

~Wire .& .... ._ VG Looo. ~month 
NRC -1" 
NRC -Add'! 
NRC-Inc:rementlll C a1 svcenw 1" 

NRC-Inaemental C_o_.o: nual Svc Order-Acld'l 

NRC - Incremental Svc Order -Disconnect 

NRC- OIICOilnect Chg • 1" 
NRC - OliCOnnect Chg ·Adell 
NRC • Order Coc:lrdii'Wion for S Conversion Time 

~,. VG Loop (Standard), per month 
NRC · 1" 
NRC - AdeM 

2-Wlre ISDN Dlaltal Grllde Loop, per month 
NRC - 1" 
NRC-Adc:l1 
NRC-Incremental Charge-Manual Svc Order- 1" 
NRC-lnaemenl.ll C • •al Svc Order-Adc:l'l 
NRC · Incremental C mal Svc Ordef -Disconnect 
NRC • Oltconnect Chg • 11l 
NRC • D*onned.Ctlg .- Add'l 
NRC· Order CoordinabOn for S Conwwslon nme 

2·Wire ISDN Dtaltaf GnM»t.ooQ (ltandard), JN"' month 
NRC - 111 
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S4254 
S31 33 
$18 94 
$842 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$19 57 
$1~.17 

$78 10 
$18.94 
S8.42 
NA 
NA 
NA 
$34 22 
NA 
NA 
NA 
NA 
NA 
NA 
$25 86 
$206.95 
$170 57 
$18.~ 

$8.42 
NA 
NA 
NA 
$34 22 
NA 
NA 
NA 
$26.43 
$233.38 
$180.35 
$18.94 
$842 
NA 
NA 
NA 
$34 22 
NA 
NA 
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NRC · Ad<fl 

2-Wire Aaymmetricll Dig Subscriber Lint (ADSL) Compatible 

Loop, per month 

NRC · 1" 
NRC ·Add'l 
NRC·Incremenlll Char nual Svc Order· 1" 

NRC-Incremental Charge-Manual Svc Order-Aden 

NRC • lncrerMnt.ll Char nu~ Svc Order -D•aeonnect 

NRC • D•sconnect Chg • 1 II 

NRC • Dltconnect Chg • Add I 

NRC • Order Coordination fOf SpeCified ConversiOn Time 

2-Wire ADSL Loop (St.ndard), per month 

NRC· 1" 
NRC · Add1 

2-Wire High lit RMe Die lvbKtlbet Line (HDSL) Compatible 

LooP, "' month 
NRC -1• 
NRC · Adell 
NRC·Incrementll Char nual Svc Otder-1" 

NRC·Incrementll C Manual Svc Otder-Add1 

NRC • lncremem.J Char ual Svc Order -Otaconnect 

NRC · Disconnect ChQ • 1" 

NRC • Disconnect Chg • Add'1 
NRC • Order Coordll\&liOn for Specified Conver110n Ttme 

2.Wire HDSlloot» (at.nclatd). per monttl 

NRC ·1" 
NRC · Add1 

..Wire High Bit Rate Dig lubsetiOer Une (HOSL) Com~le 

Loot», per month 
NRC ·1" 
NRC ·Add'l 
NRC-Ina emet1tal ..... Svc Ordet-1• 

NRC·Inc::temltltll C aiSvcOrder~ 

NRC • lncremenlll C ua1 Svc Order -Otaconnect 

NRC · Dlaconnect Chg • t• 
NRC • OiiCOnntd Chg • Add1 
NRC • Order Coordmtion for Conversion Time 

..Wire HOSL Loop (Standlrd), per month 

NRC ·1" 
NRC ·Add'! 

4-Wire DS1 Digital Loop, per month 

NRC · 111 

NRC · Add'l 
NRC· DISClOMed Chg • t• 
NRC • Disconnect Chg ·Aden 
NRC · lnc:remtrul ual Svc Order-1st 

NRC • lnc:remental ual Svc Otder·Ad<" 

NRC ·lnc:rernentall C Svc Order-D•econnect 

NRC • Order CoordNtion for S ConwrtJon Time 

..Wire 5e Kb.- Dla Orede Loop, Pit montt1 
NRC· 1• 
NRC · Ad<fl 
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NA 
$13 05 

S359 73 
$325 15 
$18 94 
$842 
NA 
NA 
NA 
S34 22 
NA 

~ 
NA 
S9 t5 

$359 73 
S325. 15 
!i18 94 
S't42 
NA ·-NA --NA 
$34 22 
NA 
NA 
NA 
$12 07 

S378 86 
$3« 28 
S18 94 
$842 
NA 
NA 
NA 
S34 22 
NA 
NA 
NA 
$64 52 
$42998 
S288 18 
NA 
NA 
$18 94 
$842 
NA 
S34 52 
$21J 92 
$348 55 
$241 20 
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NRC-Incremental Cha nual Svc Orcler-1" 

NRC·In<:remental Cha nual Svc Order-Add I 

NRC • Incremental Charge-Manual Svc Order -Orseonnect 

NRC • Disconnect Chg • 111 
NRC • Otsconnect Chg • Add'l 
NRC· Order CoordrnaiiOn for Specified Conver110n Trma 

•·Wire 64 Kb~ Dig_ Gnlde Loop. per month 
NRC ·1• 
NRC· Add1 
NRC·IncretMntal nu-' Svc Orcser-t• 

NRC-Incremental Cha "~ Svc Order-Addl 

NRC • lnc:remental Ch ~ Svc Order -OrSCOnnect 

NRC· Disconnect Chg · 1st 
NRC • Otsconnect Chg • Add1 

NRC • Order COOtdJMIIOn for ConveraJOn Time 

Unbundled Loope viii iDLC 

SUB·LOOPS 
Sub-l.oop 2-Wlre Analog 

Loop Feeder per 2.Wire VG Loop, per month 

NRC ·1" 
NRC· Ad<fl 
NRC-Incremental Char '""-' Svc Order-1" 
NRC-Incremental Char "at Svc Order-Add1 

NRC· OriCOI'IneCt Chg · 1st 
NRC • Otaeonned Chg ·Aden 
NRC • Order Cootdlnatlon for S Conversion Trme 

Loop Distribution per :Z.wlre Anlllog VG Loop (Including HID), 

per month 
NRC· t• 
NRC ·Adcf1 
NRC-Incremenc.t r• ... Svc Order· 1 • 
NRC-Incremental Cha,J ua1 Svc Order-Add'! 

NRC • Incremental C Svc Order -Oitconnect 

NRC • Disconnect Chg • 1 • 
NRC· Olseonnec:t Chg ·Add1 

NRC • Order CoordinMion for S Conver1J0n Trme 

Loop DIS1ribution pet 2.wtre AnetoQ VG Loop (fxc:Judlng HID), 

per month 
NRC ·1" 
NRC·Add'l 

Loop Dlstrfbutlon per 4-Wire V0 L4op (Incl. NIO), per month 

NRC· t• 
NRC ·Add'l 

Unbundled Netwottl Tennlnatina WIN 
UNTW Pair, pet per, per month 
Srle Visit~.-. per MOUIMTU ComJ*,x. NRC 

Stte Villi Set Up - Terminal . per terminal 

NRC· 1" terminal 
NRC - adcf1 tetmiNI 

Acces$ T ermiNII & 1 • 25 peir ~. per terminal, NRC 

Exrstlno Acc:eaa TermiMI . r 25 p_, panel, per lermrnal NRC 
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SIS 94 
sa 42 
NA 
NA 
NA 
S34 22 
S29 92 
$348 55 
5241 20 
$1894-
$842 
NA 
NA 
NA 
$34 22 
NA 

$858 
$20644 

$170 05 
$18.94 
S8 42 
NA 
NA 
$34.22 
$9 12 

$207 01 
$171 .32 
$18.94 
sa•2 
NA 
NA 
NA 
s 34 22 
NA 

NA 
NA 
NA 
NA 
NA 

$200 
$225.00 

$118 00 
58500 
$110 00 
$3500 

01/08199 



UNlW Ptlf ProviSIOning, per Pllr, NRC 

VISit for ProvisiOning, per request. Pft1' premises. NRC 

Manual SeMoe Order, NRC 

Loop C~lon • Clw\nellutlon Sya (Outalde CO), per 
month 
NRC · 111 

NRC ·Aden 
NRC· O.sconnec:t Chg • t• 
NRC • Disconnect Chg • Adell 
NRC • Incremental Cha .a~ Sve Order • 1" 

NRC • lnctementaJ C .. ., Sve Ol'der • Aden 

NRC • lncremenbll Chat Sve Ol'der • DiiCOnnect 

Wcwtclng Plug-In 2·Wlre, NRC t" 
Wonclng Pfuo.ln 2·Wire, NRC Adcfl 

LoopC • ~ TennlnaJ Cabinet jOutslde COl 

Loop ConcentratJon • RMnote Channel lnteffece • 2.wlre VO 
(Oublde CO), per month 

NRC - 111 

NRC ·Adell 
NRC.~C .... s.v.c. Otder· t• 

NRC-Incremental Order-Me,_,. Sef'vloe Order·Add'l 

NRC -ll'lC:ntfMntal Chi ... , Sve Order -OtiCOnnect 

NRC· DIICOnnect Chg • t• 
NRC • Disconnect Chg • Add'! 

Loop Channel!r"loon I~ (Inside C.O.) 

Loop ChanneUuUon Sp-Otg Loop Carrier per Mo. (011 to VO), 

per month 
NRC · 111 

NRC - Add'! 
NRC · Oiaconnect Chg ·tat 
NRC·~ Chg • Add1 
NRC -lnc:rement81 C .. a~ Sve Order - 111 

NRC • Ina emenc:.l • oal S'\IC Order • Add1 

NRC -Inc:r~ Sve Order • Oltconnect 

CO Channel ~.wire VO Per Circuit, Per Month 

NRC - t• 
NRC-Add'! 
NRC-Incnrnenlal Sve ·1" 
NRC·I SveC , 
NRC ·lna•••af Sve Otdef -OlKonnec:t 

NRC • Dilcannec:t C ~-11l 

NRC • Olsc:onnec:t C :hg ·Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING JPORTS) 
2.wlre Analog Une PCift (tt.., lkll.). per month 

NRC · t• (II typee) 

NRC • Add'! (Ill typee) 
NRC - 111 (Relldence) 

NRC • Add'l (Residence) 
NRC ·1"l8u 
NRC · Add'! (Bualnraal) 
NRC · t• (PBX) 
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$900 
$55 00 
$4500 
$313 11 

5651 23 
$~99 
NA 
NA 
$18.94 
$842 
NA 
NA 
NA 
ICB 
$8836 

$9.41 
$9.38 
$18.94 
$842 
NA 
NA 
NA 

$281.76 

$30813 
$76.33 
NA 
NA 
$18.94 
$8.42 
NA 
$0.9016 
S20.87 
$20.74 
$181M 
$8.42 
NA 
NA 
NA 

$185 
$17 16 
$1716 
NA 
NA 
NA 
NA 
NA 
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NRC • Add'l (PBX) 
NRC· Disconnect Chg · 1st 
NRC • Disconnect Chg • Addl 
NRC • Incremental Charge-Manual Svc Order • 1st 
NRC ·Incremental Charge-Manual Svc Order • Adell 

NRC • Incremental Cha nual Svc Order - Drsconnect - 1st 
NRC • Incremental Cha nual Svc Order - Dtscon~ - Aden 

2-Wire Analog Line Port (R ... , Bus.) Including all avalltble f11tures, per month 

NRC· 1" (all types) 
NRC • Add'l (all types) 

NRC· Disconnect Chg- 1st 
NRC • Disconnect Cho- Adc:fl 
NRC - Incremental Ch..· nual Svc Order· 1" 
NRC -Incremental r Svc Order • Add1 

NRC - Incremental nual Svc Order- Orsconect- 111 

NRC - Incremental Char nual Svc Order - Otsconec:t - Add1 

Attachment 11 

Exhrbrt 3-GA 
Page 9 

NA 
NA 
NA 
$1894 
S842 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

2-Wire Analog Line Port (R ... , Bus.) Including thrH available feature, per month NA 

NRC· 1" (ell types) NA 

NRC • Adefl (all types) NA 

NRC · Disconnect Chg- 1st NA 

NRC • Disconnect Chg - Aden NA 

NRC • Incremental Cha null Svc Order • 1" NA 

NRC • Incremental C null Svc Order • Aden NA 

NRC • Incremental Char null Svc Order - Disconnect - 1st NA 

NRC • Incremental Char null Svc Order - Oisconned - Add1 NA 

4·Wire Analog VG Port, ~month $847 

NRC ·1" $17 16 

NRC ·Add1 $17 16 

NRC • Otsconneet Cl'lg • 1st NA 

NRC • Olsconneet Chg • Add1 NA 

NRC • Incremental II Svc Order· 1st $18.94 

NRC • lllCI*Tiental C Svc Order • Adell $8.42 

NRC • Incremental C ••II Svc Order • DISCOnnect NA 

2-Wire DID Port, per month $11 35 

NRC ·1" $61 .91 

NRC ·Add'l $61 .91 

NRC· DIICON"Ied Chg • 1st NA 

NRC • Dllconn«:t Chg • Add, NA 

NRC·II~C .... Svc Order • 1st $1894 

NRC • tnaemem.J C Svc Order • Add1 $6.42 

NRC ·I~C null Svc Order • 01S()()Med NA 

....wire DS1 Port w/DID llty, per month $120.80 

NRC -1• $89.44 

NRC · Adefl $52.46 

NRC • Otaconnect Chg - 11t NA 

NRC • Disconnect Chg - Add1 NA 

NRC ·lncnmental Svc Order· 1SI $1894 

NRC • lncnrMntal C .. ., Svc Order - Aden $842 

NRC • lnc:remental null Svc Order • O!Konntet NA 

2-Wire ISDN POtt(2) (3), per month $13.47 

NRC · 1" $47.37 
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NRC ·Ad<fl 
NRC · 01sc:onneet Cho • 1st 

NRC • Disconnect Cho • Ad<l'l 
NRC -Incremental Charge-Manual Svc Order· 1St 
NRC • Incremental Charge-Manual Svc Otder • Add1 
NRC • Incremental Charge-Manual Svc Order-Oasconnect 111 

NRC • Incremental Charge-Manual Svc Otder.Oisconnect Addl 
NRC · User Profile per 8 Channel (4) 

2-Wins ISDN Port(2) (3) Including all available features, per month 

NRC· 1" 
NRC · Add'l 
NRC • Incremental C Manual Svc Order - 1" 
NRC • Incremental Charge-Manual Svc Order • Add1 

2-Wins ISDN Polt(2) (3) Including three available features. per month 
NRC -1• 
NRC ·Add1 
NRC -Incremental Charge-Manull Svc Order·, .. 
NRC - Incremental Charge-Manual Svc Order • Add'l 

4-Wire ISDN D81 Port, per month 

NRC· 1" 
NRC · Ad<f1 
NRC · Oasc:onned Chg ·1st 

NRC • Disconnect Chg • Add1 
NRC • lnc:rementll CM null Svc Order • 1 s1 
NRC • Incremental Cha null Svc Order • Add1 

NRC • Incremental "al Svc Order-Oisconnect 111 

NRC· Incremental C nual Svc Order.OiSconn«t Addl 

4-Wire ISDN 081 Port Including all available fHturH, per month 

NRC · 1" 
NRC - Add'l 
NRC • Incremental Char nual Svc Order • 1" 
NRC • lncrementlll Cha nual Svc Order • Add'l 

2-Wins Une Port (PBX), per month 
NRC· 1st 
NRC · Add1 - NRC • Dtsc:onnect ChQ • 1st 
NRC • OIKonnad Chg • Add1 
NRC -lnawnerul C al Svc Order • 1st 
NRC · lnaemenlal al Svc Order • Add1 
NRC • Incremental Manual Svc Ordef-OtKOOnecl - 1• 

NRC • lncnsmental C nuaJ Svc Order-DiscOnnect - Add1 

2-Wins Analog Una Port (PBXIIncludlna all available features, P« month 

NRC ·1" 
NRC · Add'l 
NRC -lnctement81 nual Svc Order · 1" 

NRC ·Incremental Cha al Svc Order • Add1 

2-Wire Una Pott (PBXIIndudlng thns. available fa.tunsa, per month 

NRC · 1" 
NRC·Add1 
NRC • Incremental 0. nua1 Svc Order • 1• 
NRC ·lnaement81 C nual Svc Ordw • Add1 
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S47 37 I 
NA 
NA 
$3998 
$39 98 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$163 16 
$18680 
$18680 
NA 
NA 
S37 88 
$3788 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 85 
$17 16 
$17 16 
NA 
NA 
$18 94 
$842 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Analog Hunting, per line per month 
NRC· 1st 
NRC ·Add'l 

Coin Port, per month 
NRC· 1" 
NRC ·Addl 
NRC • Disconnect Chg • 1" 
NRC • Dtsconnect Chg • Add1 
NRC · Incremental Charge-Manual Svc Order . 1" NRC • Incremental C nu.l Svc Order • Addl NRC • Incremental C nual Svc Order.OlSCOI'Inec:t - 1" NRC • Incremental Charge-Manual Svc Order.OlSCOMect - Add1 Ve~l Featu,... 

Local Switching Features offered with Port Per month Three-Way Calling, per month 
NRC 
NRC - D&SCOMeet 

Customer Changeable Speed caulng, per month 
NRC 
NRC - DISCOnnect 

Call Wafting 
NRC 
NRC - Disconnect 

Remote ActivatiOn ~ Call Fordwardrno. Dfll month 
NRC 
NRC - Disconnect 

Cancel Gall Waiting, per month 
NRC 
NRC - Disconned 

AutomatiC Callb8Ck. per month 
NRC 
NRC - Disconnect 

Automatic RecaU. per month 
NRC 
NRC - Disconnect 

Calling Number Oellvety, per month 
NRC 
NRC- Oisconnect 

Calling Number OeliYefy • per month 
NRC 
NRC- Dlsc:oMect 

Customer Qrioinated Trace. '*month 
NRC 
NRC - DISCOnnect 

SelectiVe Call RejectiOn. per month 
NRC 
NRC - DtscoMect 

Selec:tJve cau FOfWal'ding, per month 
NRC 
NRC - DIICOI'Inect 

~ecttve Cell Acceptance, per month 
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NA 
NA 
NA 
$2 05 
$ 17 16 
$17 16 
NA 
NA 
$18 94 
5842 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC 
NRC - Disconnect 

Mult•hne Hunt ServiCe (Rotary) 
ServJCe per 11ne. (in eddruon to pott) . per month 

NRC 
NRC - ':>•sconnect 

Call FOtWarc•f19 Vanable. per month 
NRC 
NRC- Disconnect 

Call FOtWardlng Busy Une. per month 
NRC 
NRC- Dllc:onnect 

Call FOtWaJdif19 Don't Answet AI Cllls. per month 
NRC 
NRC - D isconnect 

Rem01e eau FOtWIII'ding. per month 
NRC 
NRC- DJSCO(lnect 

Call Transfer. per month 
NRC 
NRC - Dileonnect 

Call Hold. per month 
NRC 
NRC - Drsconneet 

Toll Restncted Setvlce. per month 
NRC 
NRC- Dilconnec:t 

MessageW11bng Indicator- Stutter 01-' TOM.~ month NRC 
NRC - Di1conned 

Anonymous caJI . per month 
NRC 
NRC- Diloonnect 

Shared Call AppeatllllOn ole ON. per month 
NRC 
NRC - D..oonnect 

Multlple Call Ap • per month 
NRC 
NRC - Disconnect 

ISDN Bridged Call Exduakln. per month 
NRC 
NRC - DIIGOnneet 

Call by eau Acceu, permonth 
NRC 
NRC - Disconnect 

Pnvacy Reluae. per month 
NRC 
NRC - OllcoMect 

Mulb Appeara~nce D" Number Galla per month NRC 
NRC - Dllconned 

Anachment 11 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Make Set Busy, per month 
NRC 
NRC - Dtsc:onnect 

Teen ServiCe (Res Olst Aletbng ServiCe}. per montn 
NRC 
NRC - DIICON\eCt 

Code Resttictlon and Olvflt'SIOn. per month 
NRC 
NRC- Drscon,..ect 

Call Part<. per month 
NRC 
NRC - Drsconned 

AutomallC Line. per month 
NRC 
NRC - Otsconned 

ISDN Messaoe Welting lndation.Ump. per month 
NRC 
NRC - DilcOnneot 

ISDN Feature Function Buttons 
NRC 
NRC- Dcsc:onnecl 

SubsequeniOfdenng - (per Otdef. per hne) 
NRC · Electronic · 1st 
NRC - Elec:trOnlc -Aden 
NRC - Manuel - Add"' 
NRC - Manual- Adcfl 
NRC - DIICOMeCI 

Unbundled !nd Oftk:e lwttch!ni (Port Usage) 
End Office Swrtctung Function. per mou 
End Ofrice Swrtch"'iiFundion. edd1 mou (5) 
End Ofl'ice lnlerdl'k:e Trunk POt1-5Mted, per mou 
Unbundled Tandem Switching (Port Usage) (Local or Acceu Tandem) Tandem Swltchii'IQ Function per mou 
Tandem Interoffice Trunk POt1-Shatedpermou 
Tandem lntennedtary Charge. per mou (This charge Is eppt~ only to In~ trall'ic: and is applied rn add.~oon to •ab'e aw1tchino •ndlor lnterc:onnec:tion eneroea.) UNBUNDLED INTEROFFICE TRANSPORT 
Common (Sha,. I) I 

Common( Shared T'*'4oort per mile per mou 
Common( Shared T : FediiiJee Termination per mou 
lntetOf'rlce T,..naport • o.dk-.cf ·YO 
lnt•offioe Tr8nsport • Oedic8t.:t - 2-Wire VG - per mle 
Inter~ Transpcw1 - • 2·Wre VG • t.c:IJtiea termlNIIIon per month NRC- t• 

NRC - Add'l 
NRC • Oiseonnect Chg • 1 at 
NRC · D•sconn.c1 Chg • Add1 
NRC • lnaemental C nvll SVc Order· 111 
NRC • Incremental C -a.; nuel Svc Order • Add1 
NRC - Incremental C ,,., Svc O«S«-Oiaconnec:t- 1at 
NRC • lnaementaJ "' ,,.. Svc Order-Oiac:oni'lec1-Addl 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$ 0016333 
NA 
$.0001564 

$.0006757 
$.0002126 
NA 

$000008 
$.~152 

$.0222 
$1707 
S7G81 
$36 08 
NA 
NA 
$18 a.c 
S18 a.c 
NA 
NA 
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Interoffice Tranaport • Dedlcllttd • DSO • 511114 KBPS lnl~office Transport· Dedicated . DSO ·per m•le per monrh Interoffice Transport· o.ctated . DSO . fiiCihhes term.natl()l'l per montn NRC· 111 
NRC · Add'l 
NRC· D•sconnect Chg • 111 
NRC· Disconnect Chg ·Adell 
NRC • Incremental Charge-Manual Svc Order • 1st NRC ·lncrernenlal Cha nual Svc Ore* · Adc:n NRC · Incremental Charge-Manual Svc Order-Orsconnect-111 NRC ·Incremental C nual Svc Order-OISeonnect-Addl Interoffice Trwaaport • o.dlc.a.d • DS1 

Interoffice Transport· Dedicated . 051 - per mile per month Interoffice Transport · Dedicated· 051 • facllrt.et!Mm.natton ~month NRC· 1st 
NRC · Aden 
NRC · Disconnect C_!lg • 1st 
NRC • Dleconnect Cho • Add1 
NRC • Incremental Charge...Manual Svc Order • 1st 
NRC • Incremental Svc Order • Add1 NRC • Incremental C ., Svc Order.OISOOnnect-111 NRC • Incremental Cha a1 Svc Ord«.Otaoonnect-Addl lnterofftee T • Oedkeled • OS3 

lnterof'fk:e Transport • Oeclicated • OS3 ·per mile per month Interoffice Transport- Dedicated- 053 • fdltin tennrnation per month NRC · 111 
NRC · Aden 
NRC· 01sconned Chg • 1• 
NRC • Dilconned Chg · Add'! 
NRC · Incremental C .... Svc Order- 1st 
NRC -I~C ... Svc Order - Add1 NRC - Incr~C Svc Order-Oiloonnec:t-1 st NRC · Incremental C Svc Order __ :Q!aconnect-Addl Unbundr.d Exchange Acc:He IOC 

0-8 Miles. Fixed per month 
Per mile per month 
NRC 111 
NRC Add1 

9-25 Miles. Fixed per month 
Per mile per month 
NRC 111 
NRCAdd'l 

Over 25 Miles. Axed per month 
Per mde per month 
NRC 1st 
NRCAdd'l 

Local Channel · Dedicated 
Local Channel· Dedicated · 2·Wlre VG 

NRC · 1st 
NRC·Add'l 
NRC · Oiseonnect Chg- 1st 
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s 0222 
$16 45 
57961 
53608 
NA 
NA 
$18 94 
518 94 
NA 
NA 

$4523 
$78 47 
$147.07 
$11 1 75 
NA 
NA 
$18 94 
$18 94 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$13~1 
$36285 
se2.40 

I NA 
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NRC • Desconnect Ch~ ·Aden 
NRC • lnaemental Char nual Svc Order • 1st NRC • Incremental Char nual Svc Of'del' • Add1 NRC . lnaementat C nu;aJ Svc Order·DtSCOnneel Local Channel • Dedicated - 4-Wire VG 
NRC · 111 
NRC - Add1 
NRC· Discooned Chg • 1st 
NRC • DiSGOnned Chg • Add1 
NRC • Incremental C nual Svc Order • 1 sl NRC • Incremental Charge-Manual Svc Order • Add1 NRC • Incremental Cha nua1 Svc Order-Oisc:onnec:t Local Channel • Oedated • DS1 
NRC· 1" 
NRC · Add'l 
NRC • Disconnect Cho • 1 at 
NRC • Olsconneel Chg • Add1 
NRC • Incremental Charge-Manual Svc Order NRC • Incremental Cha nu., Svc Or~ -Disconnect Local Channel • DediCated - DS3 
NRC- 1• 
NRC ·Add'l 
NRC · Desconnect Chg • t• 
NRC • Desconnect Chg • Add'l 
NRC • Incremental .... Svc Ordet· 1• NRC • Incremental Cha nual Svc Or~- Add'l NRC • Incremental C uat Svc Order-Oisconnect - t" NRC · Incremental C ual Svc Order-Disconnect - Add1 VIRTUAL COLLOCA noN 

Vertual Collocation 

Vettual CollocatiOn • NRC - Application Ctlg Vertual CollocatiOn- Cable lnltallabon Chg, per cable Vlt1UaJ Collocation - Floor Space, per square t.et Vertual CoUocatJon - Floor SPIIC8 Poww, .f* amf*e Virtual Collocation - Cable Suppot1 Struct\n, per entr.anoe cable Vertual Collocation- 2·Wire Croa Connects NRC -1• 
NRC - Add1 
NRC- Discounect Cho -1• 
NRC - Disconnect Chg- Aden 
NRC - Incremental - Manual Svc Order - 1• NRC - Incremental r.t.......- Manu.! Svc Order- Add'l NRC - Incremental Charge- Manual Svc Order-~ · 1• NRC - Incremental - Manual Svc Order - Ofaconnec:t - Add'l Vertual Collocation- 4-Wire Croa eonn.ct. NRC- 1• 

NRC-Add'l 
NRC - DISconnect Chg- 1 • 
NRC - DISCOnnect Chg- Add1 
NRC- Increment-' - Manual Svc Order - 1• 
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NA 
$18 94 
$842 
NA 
$14 99 
$36844 
S6405 
NA 
NA 
$18 94 
$842 
NA 
S38 36 
$356.15 
$312 89 
NA 
NA 
SU22 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tatl'l 
Ratn 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge - ~nuel Svc Order - Adcfl NRC - Incremental Charge - ~nual Svc: Order - Oi&COn'*t • 1" NRC - InCremental Cn.tge- ~nuel Svc Order- Disconnect . Addl Vattual ColloCation- OS1 Cross Connects 
NRC-1" 
NRC- Aden 

Vartual CollocatJon - 053 Cross Connects 
NRC -1" 
NRC -Addl 

VIrtual CollocatiOn- Seamty Esc:or1 - basac. per ~ hour NRC -1" 
NRC -Adct1 

Vartual Collocation - Seeunty Escort- ovet11me. per~ hour NRC -1" 
NRC -Add1 

VIrtual Collocahon- Secunty ESCOtt- premaum. per ~ hour NRC -1" 
NRC-Addl 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATJON) 

End Otflce Switching, '*' mou 
Tandem Swrtchang, per mou 
Tandem SWitching (assumes 5 miles of transpor1 '* mou) Transport 

All terms and conditions, u well a~. both nawec:umng and rec:urnng, assoaated With anterconnectlng lnJnk goups between BeiiSouth and Frontier Local Service, Inc. shill be a let forth In s.ction E.6 of the appropc-iate BeliSouth inttaatate access tariff. 
Tandem Sw1tch + T 
Combined Tandem Switch Interconnection 
MuiU·tandem lnt•cou•ledlon 

800 ACCESS TEN OIGrT SCREENING SERVICE 800 Access Ten Dloit I (all typa), I* call (8) 800 Access Ten Digit Svc. WlfJt)() No. • per query 800 Access Ten Digit Screentng Svc WJSJO No. Oellve~y. tor 800 Numbers. w/OptiOilll Complex Features. per query 
800 Access Ten Dloit Svc. WIPOTS 11:1). • per query 800 Accen Ten Oig.t Screening Svc. WIPOTS No. Delivery, w/Optlonll Complex Features. per query 
800 Acc:eaa Ten Digit Svc. WlfJt)() No. , per 800 Access Ten Digit Screening Svc. W/800 No. Delivery. fot 800 NumberS. w Complex Features. per 
800 Access Ten Digit 1 Svc. WIPOTS No. Del~.~ 800 ~Ten Olglt Screening Svc. WIPOTS No Oelivetv. wl"-"""'•1 Complex 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
N.A 

s 0016333 
$ .0006757 
NA 
UN.E 
pncafor 
shared/co 
mmonend 
dediCated 
trllnsport 
apply as 
appropnat 
e . 
BST State 
Acoeu 
Tarttr 
Rates 
NA 
NA 
NA 

$.~868 
NA 
NA 

NA 
NA 

NA 
NA 

N.A 
NA 
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Features. per m 
ReservatiOn Charge pet 800 number rewved-NRC • 1st Reserveuon Cherge per 800 number reserved-NRC • Add'l NRC • Incremental Charge • Manual Svc Order-1" NRC • Incremental Charge • Manual Svc Charge-Aden Per 800 II Establos'1cd w/o POTS (wf800 No.) TranslatiOns NRC· 1• 

NRC · Add1 
NRC - lnertmen~l Char~· Manual Svc Order-1" NRC • lncreman~l Charge • Manual Svc Order-Add'l 
NRC • Incremental Cl'largt • Manual Svc Otdtlf • Oiltconnect NRC • OftcOMtCt Cho • 1• 
NRC • Disconnect Cllg • Add1 

Per 800 # Established wrth POTS Translaltona 
NRC ·1• 
NRC·Add'l 
NRC ·lncremen~J ChatQI· Manual Svc Charge-1• NRC • Incremental Charge • Manual Svc Charge-Add'! NRC • Incremental Charge ·Manual Svc Order· 0 1sconnec. NRC • Otsconnect Cha • 1• 
NRC • Otsccnnec:t Chg • Add1 

Customized Area rA Service per 800 Number 
NRC· 1• 
NRC ·Add1 . 
NRC • Incremental C nual Svc Ordtr-1• NRC • Incremental C., "81 Svc Ordtr·Adcn Mulbple Inter LATA Carrier 1 per Carrier Requested per 800 II NRC· 1• 
NRC ·Add'l 
NRC ·lnc:temtntal C~Mai'IUall Svc Order-1• NRC • lncremeral • ... Svc Order-Add1 Change Charge per request 
NRC -1• 
NRC ·Adcl1 
NRC • Increment.! C" SIIC , . 
NRC • II'ICI ement111 .. ., SIIC Ordtr-Add1 Call Harding and o.t1twtion F..u. ·NRC· 1• Call Hancllno and OeeUnation Feature. • NRC • Add1 LINE INFORMATION DATABASE ACCESS (UDB) uoe Common T I per query. uoe Validation per query 

LIOB Originating Point Code E~ « ·NRC NRC-I~W1 Manual SIIC Order - 1• NRC - Increment-' Char Svc Order - Add1 CCS7 SIGNAUNO TRANSPORT SERVICE CCS7 ~. per link (A !Ink) per month NRC 
NRC ·lncremtf':tal Charge·..._.,., SIIC Order 
NRC • Disconnect 
NRC • Ina emenwl -~ SIIC Order . OtiQonnect CCS7 Signaling Cor•'**'"· f* . ..,.i81ink} (altiO knOwn .. 0 hnltl per month 
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56 57 
so 76 
SIS 94 
NA 

$12 81 
$1.45 
$18 94 
NA 
NA 
NA 
NA 

$12 81 
$145 
$18.~ 

NA 
NA 
NA 
NA 

$4.46 
52.23 
NA 
NA 

$5.22 
$2.99 
NA 
NA 

$7.33 
$0.76 
$18.94 
NA 
$4.72 
$4.46 

$0000338 
$.0105974 
$50.30 
$18.94 
NA 

$17.05 
$131 .96 
$18 .~ 
NA 
NA 
117 05 
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NRC 
NRC • Incremental Chatge ·Manual Svc Order NRC • Disconnec1 
NRC • Incremental Charge • Manual Svc Order • D•aeonnect CCS7 S.gnaung Termfnatron. ~r STP port per month CCS7 Stgnal1ng Unge. per ISUP message (applicable wherl mea~rement and b111ing capaOWity ex•stsJ CCS7 Signaling U~ge. per TCAP mesuge 
(applicable when measurement end btlhng capab1llty extttt J CCS7 Signaling U~ Surrogata, per link per LATA permo (7) CCS7 Signaling Point eoc;., Eatablilhment 01 Chanoe. per STP af'fected NRC 

CCS7 S.gnallng • Incremental Charge· Manual Svc Order NRC 
NRC • OiaconMCt 

OPERATIONAL SUPPORT SYSTEMS OSS lnteractJYe Ordering and Trouble Mllnt, Eatab, per uw per month NRC 
OSS OLEC Daily Usage File Recording, per meauge OSS OLEC DaUy Usage File: ProceaSing, per mes~ OSS Access Dally Usa~ File: Mesuoe Proceulng, per m OSS OlEC Da1ly Usage File: Meauge Proceuli'IQ.Jl41' rnagn41tlc tape proYialoned OSS Access Daily Usage File: Message , per magnellc: l.lpe OSS OLEC Daily Usage Fie: Data TtWlltniuJon (CONNECT:DIRECn. per ,_.. • ...._ OSS Acces1 Daily Usage File: Data Tranamlaslon {CONNECT:OIRECT}, ~ --· ....... OSS Order Charge, per 1,000 LSRI receiYed from the Frontier LOQI SeMce. Inc by one of the oss •nteractive interfac»t, per month (per Frontier Local SeMoe, Inc. balll) Ftrst 1.000 LSRI received 

OSS Order Charge, 1,000 LSRI received from Frontier Loeal Service. Inc. by one ot the oss interaetive interlaces. per month (per Frontlet Local Service. Inc bnla) Each addltlona11 .000 LSRa received OSS Order charge, pet LSR ~from Frontier Loc:el Service, Inc by one ot the OSS •nleractJve .ntert.eel 
Incremental charge per LSR received from Frontier Local Service, Inc by ITINI'II OCher than one of the OSS Interactive Interfaces 

OPERA TOR CAU. PROCESSING Oper. Provided call HandlinG per min- Using BST LIOB Call Compledon Aoelll TermlnaCian 1 per call attempt Oper PfOYided call 1 per min-~ LIOB Call Completion Acceu T ~per c.1 attempt Operator ProY!ded cau tunc~lna. per c.~ FuDy Au10mlted c.t1 t per c:.l -~ BST UOB FuUy Automated C.U HancllllgJ* c.l- UU'Ig F~ LIOB Recording r.t.. ..... per annou•ICII'IIei'C 
NRC -1• 
NRC-Adcl1 
NRC- Disconnect Charge- 1• 
NRC - Disconnect - Add1 Recording Charge per Branded Announc:lemenl - Oisconnect - lntlal Reoorditl111 1 per Branded Anncuncem.,lt - Oltc:onnect - Sutl....,. -w 

s 131 96 
$18 94 
NA 
NA 
$133 99 
$ 0000354 

s 0000870 

S340 67 

$62 00 
$18~ 
NA 
NA 

NA 
NA 
$0.008 
$0.004 
$0.004 
554.95 
SS4.95 
$0001 
$0001 
NA 

NA 

SH5 

$.9680216 
NA 
S1 02 
NA 
NA 
$0776409 
$.01J76~ 

NA 

NA 
NA 
NA 
NA 
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Loadrng Charge oer branded announcement 
NRC-1" 
NRC-Aden 

INWARD OPERATOR SERVICES 
Venficaoon. per minute 

VenfatJon and Emergency Interrupt, per mrnute 

Venfallon. per call 
Venficabon and E lnltmJPl per call 

DIRECTORY ASSISTANCE SERVICES Directory Assrst Call Completion~ Svc (DACC). per callanempt Call CompletiOn Acceu Term , per completed can Number SeMc:es Intercept per QUetY 
Number Setvleet tn~t pet In OuetyU~te Directory AsSIStance Acceu SeMce C.Hs, per call Recording Charge per announcement 

NRC-1" 
NRC-Aden 
NRC- OtSC:OnMCt C~rge -1• 
NRC - DISCOI'Ined Chatoe - Add'! 
NRC -Incremental ChM!e-~ SYC Order-1" NRC - lncr.mental ~ge-~ Svc C>roer-Add1 Rec:ordrng 1 per Btanded Announcement - Ofaconnect - lntlat Recording per tnnded Announc:en·..nt - Oi1<:0nnect - Subsequent Loading Charge per audio unit 

NRC -Incremental Chllrge- Ma,_. Svc Order Load•ngn.,...,vv per branded aMOUnc:ement 
NRC-1" 
NRC-Adel1 

OlreetOtY Tranaport 
OrreetofY TrantQor1- Local CMrlnet DS1. per month NRC -1• 

NRC-Aden 
NRC- Diaconrled Chg - 1" 
NRC - Olsc:onnld Chg- Add'! 
NRC -lnc:w•1...at ,.., Svc Order- NRC NRC -ltla..,..ltll ,., Svc Order- NRC-Oiac:onnect O~rectory Transport- o.cic:ated DS1 lAYel Jnc.tofllc:e per m~e~ mo Drrectory Transport- Oedated OS1leYel fnteroft'ice per facility term1nabon permo NRC - 1" 
NRC-Adcfl 
NRC - Oilconrled Chg - 101 

NRC - Di1conoec:t Chg - Adcl1 
NRC - lnc:re•T,.htal - Manual SYC Ord4w - NRC- 101 
NRC - lnc:ramental Charge - Manual SYC Order - NRC·Add'l NRC - tncremenc.t - Maooal SYC Order - NRC-Oiac:onnec:t-101 NRC - Incremental CNwge- Manual Svc Order - NRC-Diaconnect-Adcl1 

Swltcn.d Common TraMDOrt per OA per calf 

Attachment 1 1 
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NA 
NA 

s 0921083 
3 
5 0921083 
3 
NA 
NA 

$0348712 
NA 
s 0097•i7 
NA 
s 212•568 
NA 
NA 
NA 
NA 
NA 
$17 5<t 
$15 .• 3 
NA 
NA 
$253.87 
NA 

NA 
NA 

$38.36 
$356.15 
S312.Bi 
NA 
NA 
W .22 
NA 
$.4523 
$78 .• 7 
$1.7.07 
$111 75 
NA 
NA 
S18.iM 
NA 
NA 
NA 

: .00021118 
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SWitched Common Transport per OA Access Servtee per call per male Acceu Tandem SWJtciung per OA Access Serv1ce per C4111 OA lnterconnectJOO. per OA Access ServiCe Call O~rect01y TranaCIOtt· nstal'-tlOn NRC. per trunk or~~gnahng connectJOn NRC -1 11 

NRC -Add1 
NRC - lncremen'-1 Charge- Manual Svc Ordef-1 .. NRC- Incremental Charge- Manual Svc Order-Aden NRC- OiSCOMeet Chg -1• 
NRC - OlsccMect Chg - Adc:l1 

Directory Anlatance Datab ... Servlc:e (DADS) 

OirectOtY Aullllnce OatM)aM s.Mce. '*month Direct A.ec"l to 01 ~ (DADAI) Direct Access to Ow.ctory Aautance Servce. per month Olfect Access to Olfectory AaSIStanc. SeMOe. per query 0U'ec1 Access to Otreetory Aaalstance Servlca, ave ttt.lb chg.NRC NRC-l~tal ua1 Svc0rdef·1• Olfect Access to Olfectory Aallstance SeMce. IVC estab chO • NRC - DIICOMel:t 
INTERIM SERVICE PROVIDER NUMBER PORTABIUTY- RCF RCF. pet number~ (Bullneu Line), 10~ RCF. per number ported (Residence LIM). 6 paths RCF. per number ported Bualnea Line). dCh path RCF. per number pclf1ed Residence Line). uc:h path RCF. per number ported Res or Bus Llne) 

NRC 
NRC - Disconnect Chg 

RCF. aden tor almurt.neoua call . per ~llonal path RCF. per service order, per loQtlon- NRC -1• RCF. per aervlce or_., per loQtion - NRC- AdcSl NRC· Incremental Cherge- Menual Svc Order - 1" NRC • Incremental Charge - Manual Svc Order - Add1 RCF. pet MrVice order. per location • NRC • Disconnect • 111 RCF. per MtVIce order. per locatlon ·NRC · Olsoonned • Add1 NRC • Incremental Cherge-....,.,.. Svc Order- 1" NRC • Increment.! - MWiulll Svc Order - Add1 INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 010 DID per number potted, Residence· NRC DID per number por1ed. ~ - NRC • Olsconnect OlD per number POt*. Bu~ • NRC 
DID per number ported, BuaiMU • NRC • OiKonnect DID per Mrvice order per locatlon ·NRC· 111 DID per aervtc:e order. per location· NRC· Add'1 

NRC • Incremental Cherge • Mal\U81 Svc Order - 11t NRC • II'ICnlfTiental Charge - u.nual Svc Order -Aden DID per aet'VIOe order. I* locatlon - NRC - Oiec:onnect - 1• DID per aervlce order. I* location- NRC - Oitldonnect - Add1 NRC - lncremenl* CNwoe- u. ...... Svc Order- O.sconnec:t -1• NRC - Incremental Charge- Manu.r Svc Order- Obconnect- Aden DID. per trunk tlnnlnetlon. lnlbl 
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s 0000186 
s 0019152 

$204 23 
S4 42 

NA 
NA 
NA 

$0445 
sgs 50 

$5254.00 
s 0469016 

NA 

NA 
NA 
$2.03 
52-03 
NA 
S.51 
NA 
$2836 
$2.10 
$2.10 
NA 
NA 
NA 
NA 
NA 
NA 

s eJ 
NA 

NA 
$2 10 
$2.10 
S18.1M 
NA 
NA 
NA 
NA 
NA 
$10.73 
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010. per trunk tttminltJon. lnitlll -NRC 
010. per trunk terminatiOn. ln~llal- Disconnect 010. per trunk termination. SubaeQuenl 
010. per trunk term•natJOn. SubseQuent - NRC 

NRC-1" 
NRC -Aden 
NRC- OIICOMtet(:hg -1 11 

NRC - OltcoMeet CI'IQ- Aden 
ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8J Access to Poles. per pole. per fool per year Access to Condu1ts. Pet fool per year 
Access to lnnetduc:t, per foot. per yew 
AIN 
AIN, per mnuge 
AIN - BeiiSouth AIN SMI Accea S.VIce AIN SMS Acceal Syg - Svc Estab per Sl.tl.t. in1tlll MIVP - NRC AIN SMS Aeeela Syg- Svc Esl.tb per Illite. Initial Mtup- NRC - Disconnect AIN SMS Access Svc - Port ConMclJOn·OiaiiSNred Ac:cess - NRC AIN SMS Accen Svc- Port Access- NRC·OliCOtlnec:t AIN SMS Acceu Svc- Port CoMectlon - ISDN Accna- NRC AJN SMS Access Svc- Port Connec:tlon - ISDN Accaa - NRC -0~ AIN SMS Access Svc- User 10 Codes - per U.er 10 COde- NRC AIN SMS Acoesa Svc- UMr 10 C0CS. -per UMf 10 Code- NRC- Disconnect AIN SMS AccHa Svc - S.CUrltv card per U• 10 Code. lt'lltial or ·NRC AJN SMS Acceas Svc-Security CWd per UHf 10 Code, lnlt'-1 or repl~t-NRC -Disconnect 

AIN SMS Access Servce - StAnoe, per unit ( 100 Kb J AIN SMS Access SeMoe- Seulon. pet minute AIN SMS Access Ser.rioe- Co. Perfor'med Sesaion. pet minute AIN- Beltaouth AIN Toolkit lleft.ic:e 
AIN, Setvk:e Creation Tools 
Serv1ce EstabliShment , per atate. 1n1t1e1 Mtup -NRC SeMCe Estabf,shmenl Charge, per l'late. initial MWP - NRC - O•aconnect 
Training Session, per a.aonw-NRC- Olsconnect Tngoer Access Chetge, per triggllr,_ per ON, Term. Attem~t- NRC Trigger Access CMrge, I* 1110aer, {)llr ON, Term. Attempt - NRC - Disconnect T ngoer Access Chlltge, per tngglr per ON, Off-Hook Oelrt - NRC Trigger Access CMrve, per trtgger per ON. Off·Hook OUy- NRC - Disconnect Tngger Access Charoe. per trtaoer. per ON, Off-Hook Immediate - NRC 

Tnoger Access Cherge. per trigger, per ON, 1().()1g t POOP- NRC Trigoer Access CMrge, per trtgger, per ON, 1o-otolt POOP- Ol100nnect Tngger Access CMrOit, per trigger, per ON, COP - NRC Tnoge, Access CharG~P. I*tnoaw. per ON. COP-Tr\ooer AcoMa CMtoe, pe: trtggw, per ON, FMture Code- NRC 
Query Cl'lafOe. per QI*'Y 
Type 1 NOde Cherge. per AJN Toolklt Subtcription. per node. per quety 
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S135 47 
NA 
510 73 
53953 
NA 
NA 
S181W 
$18 94 
NA 
NA 

NA 
NA 
NA 

NA 

$90.25 
NA 
$2966 
NA 
$29 66 
NA 
$&643 
NA 
$35.44 
NA 

$.0023 
$.0795604 
$2.08 

NA 
$86.74 
NA 

NA 
$19.13 
NA 
$114 80 
NA 
$1 9.13 
NA 
$7006 
NA 
S7006 
NA 
$70.06 
NA 
S.020il23 
S.0053t37 
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SCP Storage Cl\afge, per SMS Acceu Acct. per 100 I(J) 

Monthly report- per AIN Toolkit Serva SubiCtiPI!On 
Monthly report- per AJN Toolkit ServiCe Subscnpuon- NRC 

Monthly repon - per AIN Toolkit ServiCe SubscnptJOn - NRC - Dla~'oonect 

Specral Study- Per A IN Toolkit Service Subsc:npllon 
Special Study- Per AIN Toolkit Service Subscription- NRC 

Spectal Study- Per AIN Toolkit Swvlce Subscnplion- NRC- DIICOtlnect 

Call Event Report - per AIN Toolkit Service Subscnpllon 

Call Event Report- per AIN Toolkit Servlce Subscnpllon- NRC 

Call Event Re!)Ott- per AJN TOOlkit Serva SubscnpllOn- NRC - Disconnect 
Call Event Special Study- per AIN TOOlkit SeMce SubscnPiliil 
Call EventS~ Study- per AIN Toolklt SeMce SubscnPbOn- NRC 

call Event~ Study- per AIN Toollut SeMce SubscnotJon- NRC- 01swnnect 

CALLING NAME (CNAM) QUERY SERVICE -
CNAM (DalllbaM Owner). Ptt Query 
CNAM _(Noo.Oatab ... Owner). Ptt Query 

Attachment 11 
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$1 46 
$15 96 
$2264 
NA 
$.0861109 
$22.64 
NA 
$15 87 
$2264 
NA 
s 0028/04 
$2264 
NA 

$0.016 
$0.01 

CNAM (Noo·Oatab ... Owner). NRC, applicable when Frontlet Locel Serv1ce. Inc. uses $59500 

the Character S.Md Ueer lnterltlce (CHUI) method to transmit the namea to the 

BeiiSoulh CNAM dallbiM 
DARK FIBER 
Per each four-fiber dry fiber arrangement, NRC t• 51.355 29 

P« UGh four..fibef dty fiber ent. NRC Add1 5273.69 

P« each fib.- strand per route mile 01 fraetlon lhenlol'. per month NA 

P« four fiber antldl,per route ml .. 01 fraetlon thereof. per month S44 22 

NRC- Diac:onned- t• NA 

NRC- OIKonned- Add'l NA 

P« four tiber strand&. per route foot Ot fraction thereof. per month $0.008375 

SELECTIVE ROUnNO 
P« Une 0t PBX Trunk. each NA 

Per Line or PBX Trunk. NRC NA 

CustomiZed routing per unique line dut COde. per reQUHt. oer switch 

NRC $180.62 

NRC· Incremental C~ • ~ SYC Order $180. 

Nota: 

If no rate 11 Identified In the COl Ill ect. the rate for tne apeaflc: aerva Ot functJon wit be 
negotiated by the Pllftiea upon request by either patty. 

( 1) In states _,.. 1 epedflc NRC fOt cu.tomer lranSfer. future 
additions .-.f chlngea Ia 110( lllltecl. the applicable NRC from the 
apt)(Opriate tariff appliet. 

(2) Transmluionluuge d1lrges aaeoc:lated wtth POTS CltCUi1 swttched 
usage wUI also apply to circuit switched Yoice andiOt circuit swttched 
data tranamlsslorl by 8-Chlnnelt aaaocl.ated with 2-wiretSON potU. 

(3) Acceu to 8 Chamel 0t 0 Channel Pac:Qt ~pabiltlea will be lVIII· able only thrOugh 
Bona Fide Request Pnx:eu. R.at• f01 the packet ~pabWitlel will be detennlned vii 
the 8ona F'lde ~ Procaa. 

(4 ) This rate .-n~ent Is for !hoM atltM which have a apecdle 1'1111 for User ProNe per B 
Channel. 

(5) This rate -.men~ Ia for uae In thoM stites Wllt'll dlffer.nt rate for lddltlonll mlllUieS 
otuae. 

{6} This rate element It lot tnoM ItaiM w/o MC*Ite ratll tOt 800 call wilt! 800 No. 

01108/99 



Oehvety vs. POTS No. Oetwery and calls wrth Qp!lonat Complex Features vs w/o 
Opbonaf Complex Features. 

(7) Thrs charge 11 only applicable where srgnahng usage measurement Of bdhng 
capability does not exiSt. 

(8) Rates for access to Polea, Ducts. Conduits and Rights-of-Way are negotiated with 
BeiiSoulh's compe!llive Sttvcture ProviSIOning Center 
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1. General Prfnclplea 

KENTUCKY 

PRICING 
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All services currently provided hereunder (including resold Local Servtces. 

Local Interconnection. Network Elements and Ancillary Functions) and all 

new and additional serviCeS to be provided hereunder shall be pnced in 

accordance with all applicable provisions of the Act and the rules and 

orders of the Federal Communications Commission and Kentucky Pubhc 

Service Commission. 

2. Local Service Re .. le 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 

Local Services shall be BeiiSouth's Retail Rates less the applicabl~ 

discount The following discount will app'y to all Telecommuntcations 

Services available for resale in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3 . Unbundled Network Elemenb 

The prices that Frontier Local Service, Inc. shall pay to BeiiSouth for 

Unbundled Networ1c Elements are set forth In Table 1. 

4. Compensation For Local Interconnection (Call Transport •nd 

Termination) 

The prices that Frontier Local Service, Inc. and BeiiSouth shall pay each 

other for the termination of local calls are set forth In Table 1. 

5. Ancillary Functions 

5. 1 Collocat1on • The rates, terms and conditions for Physical Collocation are 

as set forth In Attachment 4 of this Agreement Rates, terms. and 

conditions for Virtual Collocation are as set forth in Section 20 of 

BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Polea. Ducts and Conduitt- BeiiSouth shall provide acceu to poles, 

conduits and ducts at ratea that are consistent with 47 U.S.C. Section 

224(d). Frontier Local Service. Inc. may file a complaint with the 

appropriate regulatory authority If It believes the rates provided by 

BeiiSouth are not consistent with 47 U.S.C. Section 224(d) 

01/08/99 
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7. 

8. 

9. 

Dark Fiber 

The prices for Dark Fiber are set forth tn Table 1 

Loc.l Num~r Portability 

At~ment 11 
Exh1b1t 4-KY 

Page 2 

The prices for Interim number portabtlity are set forth in Table 1. 

Recorded Uuge Data 

The prices for recorded usage data are set forth tn Table 1. 

Electronic Interface• 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 

be recovered from the FrontJer Local Servtee, lnc.s on a fairly apportiOned 

basis. If there Is disagreement between the Parties regarding cost 

recovery issues. an affected party may J)f"!!tion the Kentucky Public 
Service Commission to initiate a separate hearing to address the matter. 

10. Operational Support Syatema (OSS) Ratea 

Rates for OSS are set forth in Table 1. In addition to OSS charges. 
applicable service order and related charges apply per the tariff. 

01/08199 
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TABLE 1 

BELLSOUTH!Frontler Local S.rvlce, Inc. RATES • KENTUCKY 
LOCAL INTERCONNECT10N AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NIO (Ill typea). per month $1 80 

lnatal~tJOn of 2·Wire/4·Wire Frontier Local SeMce. Inc NIO. NRC· I• NA 

lnat.l~llon of 2·Wife/4·Wn Fron!Jer L.oc.1 S.W:.. Inc NIO. NRC·Adcll NA 

NIO to NIO Crou ConMCt, 2.wlfe or ..WI,., NRC NA 

NIO per 2-Wl,. YO Loop, Per Month NA 

NRC - 1• NA 

NRC -Add1 NA 

NRC • Oiaconnect Chg • 111 NA 

NRC • OltcOMICt Chg • Add1 NA 

NRC - lncr.mtntal .... , __ w-- Mllnual Svc Orcs- 111 NA 

NRC -lncrtmenbll ~•roe - Mllnull Svc Ord - Add1 NA 

NRC - lncrtmtnbll ~"- - ManiJIII Svo Ord • Oltconnecl NA 
NID J)er •.wtrt 1 ~ Loot. ,., Month .~. 

NRC· t• NA 

NRC-Aden NA 

NRC · Olsconned.Qig • 1at NA 

NRC • Disconnect Chg • AdcS1 NA 

NRC - lnaemental Charoe- Mllnual Svc Ord- 111 NA 

NRC -I~ Charge- Manual Svc: Or«'- Add1 NA 

NRC -Incremental - Me.nuA11 Svc: Ord • o..c:onn.et NA 

NIO P« 2-wJreiSON Otgltll VG Loop. Per Month NA 

NRC - 1• NA 

NRC · Add'! NA 

NRC· Disconnect Cho • 1at NA 

NRC • Olsc:cnnec:t Cha · Aden NA 

NRC -lnaemenbll - Manu8l Svc: Ord - lit NA 

NRC- 14~a••,_. ~-~ Svc Ord- Add1 NA 

NRC - lnaemen~ - MMual Svc Ord • Olsc:onnect NA 

NIO per 2-Wire All Ola Subecrlbet Une (AOSL) Loop, Per Mo. NA 

NRC -1• NA 

NRC·Add'l NA 

NRC · O!ecomect Cha ·11t NA 

NRC • Oieconned Ctlg ·Aden NA 

NRC - lnaemeu~ -Manual Svc: Ord- 1st NA 

NRC -lnc:rementll - Ma.nual Svc Ord - Add1 NA 

NRC - lna••let'llll - Maoual Svc Ord • Oitconnect NA 

NIO P« 2-wJ,. HJoft Sit Rite Ola SUbKtiber Une (HDIL) Loop NA 

NRC - 1• NA 

NRC ·Add'l NA 

NRC • Olsconnec::t Cha • 11t NA 

NRC· Oiaeonnec:l Cho • Add1 NA 

NRC - ln<nmen~ -Manual Svc Ord - 111 NA 

NRC -I~ - Manual Svc: Ord - Add1 NA 

NRC - lnc:renwttll - Manual Svc Ord • OitcOnnect NA 

NIO pw ...w~,. HIGh Sit fltlilll DIG lubK11ber Une (HOIL) Loop NA 

01108199 



NRC ·1" 
NRC ·Add1 
NRC · O~Kennect Chg ·1st 
NRC • Otsconnect Chg ·Aden 

NRC - lncremen~ ChatOt- Manual Svc Ora - tat 

NRC - Incremental Chawge- Manual Svc Orcl - Add1 

NRC - lncrtmental Charge- Manual Svc Oro • 01aconnect 

NID per ~Wire 58 Kbi» 0ta Orllde Loop 

NRC· I" 
NRC ·Ad<l'l 
NRC - Disconnect Chg • 1st 

NRC - Disconnect Chg • Add1 

NRC -Incremental Charoe- Manual Svc Oro - tat 

NRC- tncrementll Charge- Manual Svc Ord - Add'l 

NRC - lnc:temenr.l Charge- Manual Svc Ord • Olaconnect 

HID per 4-Wire 14 Kbi» 0ta Grede Loop 

NRC ·1" 
NRC ·Add'l 

NRC· Disconnect Chg • Ill 
NRC .r . cr~g ·Aden 

NRC - tncremenr.J Charge- Manual Svc Ord - 111 

NRC- lnc:tementll Charge- Manual Svc Ord - Add1 

NRC - Incremental Charge - Manual Svc Ord • Otaconnect 

NonrKun1ng Cl\wae ·customer t,.,.,.r, feature eddltfoM, chenoes (1) 

LOOP, EXCLUDIHO Nl) 
2-Wlre VG Loop (StMdn}, !»' month 

NRC· 1" 
NRC ·Add'l 

2-Wlre VG Loop (CU8tomlud), per month 

NRC ·I" 
NRC · Add'l 

4-Wire VO Loop (ltllndlwdj, per month 

NRC ·1" 
NRC · Add1 

2.Wire ISDN DIOIUII Gf'8de Loop (Stanard), per month 

NRC ·1" 
NRC·Add'l 

2.Wire AOSL LOOP (I • !Mf'month 
NRC ·I" 
NRC ·Add1 

2·Wire HOSL Loop (StandM'd), IMf' month 

NRC ·I" 
NRC ·Adcfl 

4-Wire HDSL Loop (ltMdard), j»r month 

NRC · 1" 
NRC ·Aden 

LOOP, INCLUDING NID . 
2·Wfre Antilog VO Loop, per month 

NRC · t• 

AttaChi'T'ent 1 1 

El<htbtt 4-KY 

P1Qe 4 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

518.20 
$88.08 
$58.57 
$21 .1 
$236 75 
$17710 
$26.38 
$.:!7 ,. 
$3-48 83 
$29.65 
$5.41 .28 
$431 61 
$10.63 
$713 50 
$609« 
$7.40 
$713.50 
S609« 
$9.70 
$7.8.93 
$646 17 

NA 
NA 
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NRC -Add'l 
2-WI,. Anllog VG Loop..SL 1, JMr month 

NRC· 1• 
NRC· Add'l 
NRC -Incremental Char~Manuel ServiCe Order-1" 
NRC • Incremental Cherge-Manual ServiCe Order-Add1 
NRC - Incremental Cha~ nual Svc Order-Disconnect 
NRC • Disconnect Chg • 1" 
NRC • DISCOnnect Chg • Add'l 
NRC · Order CoorcllnaUon fer S ConYerSIOI'I Time 

2.WI,. Anllog VG Loop-SL 1-Man~l Order Coord 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 111 
NRC· Disc:onnee1 Chg • AdeS1 

2-Wi,. Aneloa VG Loop-ILl, per month 
NRC -1• 
NRC ·Add'l 
NRC· Incremental Chat~-Minuel Service Order-1" 
NRC • Incremental Charge-Manu1l ServiCe Order-Adct1 
NRC • Incremental Cha Ull Sv: Order-Disconnect 
NRC· Disconnect Chg • 1• 
NRC - Disconnect Cho - Aden 
NRC • Order CoordlN!lon for ConversiOn Time 

2.Wit9 .a....J.wo VG LooP (Stlndard}, p4tf' month 
NRC -1• 
NRC · Add'l 

2.WI,. An•loa VG LooP (Cu.tomlled), per_ month 
NRC -1• 
NRC · Add'l 

"-WI,. An•loa VG LooP. p« month 
NRC· 1• 
NRC ·Add'l 
NRC • Incremental C nual SetviCe Order ,. 
NRC - lncrementll Char ,...,., Service Ordef-Add1 

NRC • lnc:rementll Svc Order-DISCOnneCt 
NRC· Disconnect Chg -1• 
NRC • Oiaconned Chg • Add1 
NRC • Order Cootdination for S Conver&IOO nme 

.-.WI,. AnMocl VO LooP (lc.nard), per month 
NRC · 1• 
NRC· Add'l 

2-Wl,.ISDN Digital Grade Loop, per month 
NRC ·1" 
NRC · Add1 
NRC - lncremen&al C nuel s.Mce Ord4w ,. 
NRC· lnoem.ntll C nuel S«vlce Order-Add1 
NRC • Increment~~~ C eiSvcOrder~ 
NRC· Disconnect Chg ·11& 
NRC • Oisconnec:t Chg • Acld'1 
NRC • Order Coordnetion for S Converi!On nme 

Attacnment 1 1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S5500 
$2000 
$86.08 
$58.57 
$23.35 
$236.75 
$177.10 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28 28 
S457.14 
$348.83 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08199 



2-Wire ISDN Oigit.ll Grade loop (Standard), per month 

NRC · t• 
NRC · Addl 

2·Wire Mymmettlc:al Dig Subtcflber Line (ADSL) Compatible Loop, per month 

NRC· 1~ 
NRC · Add'l 
NRC • Incremental Cha nual SeMc:e Ordet-1" 
NRC • Incremental Cha~nual Setvice Order-Add1 

NRC ·Incremental C nual Svc Order-Otsconnect 

NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Acldl 
NRC • Order Coordination for Speafied Conversion Time 

2-Wire ADSL Loop (Standard), per month 

NRC - 1• 
NRC · Ad<fl 

2-Wire High lh Rate DIG lubtcrlbtf Line (HDIL) Competlble Loop, per month 

NRC · 1" 
NRC · Add'l 
NRC • lnctemental c. N.lal Setvlee Ordtf-1" 

NRC • Incremental Chl.r null-·- Ordtf--Addl 
NRC ·Incremental C,_. nual Svc Order-Disconnect 

NRC • Disconnect Chg • 1" 
NRC · Disconnect Chg ·Adell 
NRC · Order Coordination for S Conversion Time 

2-Wire HOSL Loop (S ' per month 
NRC· 1" 
NRC · Addl 

4-Wire High Bit Rate Dig Subsc:rib« Una (HDSL) Compatible Loop, p4tr month 

NRC· I" 
NRC ·Addl 
NRC • Incremental Service Order 1" 
NRC ·lnctemental CNr .... Service Order--Add'l 

NRC • Incremental C '""' S>te Order-Otsconnect 
NRC • Otsc:onnect Chg • 1st 
NRC • Dtsconnect Chg • Add1 
NRC· Order CootdlnatJon for Conversion Time 

~-Wire HDSL Loop (I , per month 
NRC ·1" 
NRC ·Add'l 

4-Wlre DS1 Dlabl Loop, per month 
NRC · 1" 
NRC · Add'l 
NRC · Oiaconnect Chg • 1at 
NRC • Otsc:onnec:t Chg ·Adell 
NRC • lncremetUI C nual Svc Order ·1 at 
NRC · Incremental C Svc Order-Add! 
NRC • lnaemental "' Svc Order-D*:onnect 

NRC · Order~ for S Convef'skln Time 
4-Wire 56 Kbps Dig 0,.... Loop, per month 

NRC ·1" 
NRC ·Addl 

Anacnment 1 1 
Ellntbtl 4-KV 
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I S3t 99 
I SS.t 28 

S431 61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11 89 
$713 50 
$609~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S8 51 
$713 50 
$60944 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.39 
$748 93 
$646 17 
$67.98 
$649.80 
$523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • tnc::rementat Charoe-MIInual Selvce Otder-1" 

NRC - Incremental Charge-Manual ServiCe Order-Add'l 

NRC • Incremental Charge-Manual SIIC Order-Otsconnect 
NRC- Disconnect Chg ·1st 

NRC - Disconnect Cho - Adefl 
NRC - Otder CoordinatiOn for Speedied Convera10n T•me 

4-Wire S. Kbps Dig G1'11de loo9. per month 
NRC ·1" 
NRC - Add1 
NRC· Incremental Charoe-M.Inuat SeMce Ordef-1" 

NRC - Incremental Cha null Sefvlce Order-Add'l 

NRC - Incremental Cha nual Sve Ordet-Oisc:onned 

NRC· D•aeonnect Chg- 1st 
NRC - Ottconnec:t Chg -Aden 
NRC- Order Coordination for S Converllon T1me 

Unbuncll.:f Loops via IDLC 

SUB-LOOPS 
Sub-Loop 2-Wire Analog 

Loop FMder per 2.Wire Analog VG Loop, per month 

NRC · 1" 
NRC ·Aden 
NRC - Incremental nual Service Order , .. 
NRC - lnaemeutal .... ServiCe Order-Add1 

NRC· Disconnect ChQ • tl1 

NRC · Olsoonnect Cho • Add1 
NRC ·Order Coordination fot S Converlion Tlme 

Loop Distribution per 2-Wire Analoa VG Loop (lnoludlna NID), Der month 

NRC- 1" 
NRC · Add1 
NRC -Incremental C SeMc:e Ordef , .. 
NRC -lncremeuml C ServiCe Order-Aden 

NRC • lncte11'1ent.al null SIIC Order-QtSCOnnect 

NRC · OIICClllMd Cho • 111 

NRC • OIICClllMd Chg • Aden 
NRC • Order Coordination for S Conver1lon nme 

Loop Distribution per 2-Wire Anlloa VG Loop (Exdudlna NID), I* month 

NRC -1• 
NRC-Add'! 

Loop Ol8tttbYtlotl I*' 4-Wire VG Loop (lnd NIO), per month 
NRC-1" 
NRC -Add1 

Unbuncled Netwot'tl Tenni!Uitina Wire 
UNTW Pelt, per !)air, per month 
Site VIsit , per MOUIMTU Complex, NRC 
Site VISit Set.Up- Terminal , per term•naf 

NRC· 111 c.nn1na1 
NRC - edd'l terminal 

Accna Termnl & 1" 25 pelr pencil, per tMminal, NRC 
Exlsbng ~Terminal Provlslon~ng, 'r 25 pair panel, per tenn1nal. NRC 

UNTWPw per palr, NRC 

Attacnment 1 1 
Exn•b•t 4-KY 

P1ge 7 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.83 
545~.85 

$352.89 
NA 
NA 
NA 
NA 
NA 
NA 
$9.95 
5459.85 
$352.89 
NA 
NA 
NA 

$2.00 
$225.00 

$98.00 
$65.00 
$110.00 
$35.00 
$900 

01/08/99 



Setv~ VISit tor PtOVISIOnlno. pet reouest. per oremtses. NRC 

Manual s.rv.ce Ofder. NRC 

Loop Cone '1tratlon • Chennellutlon Sye {OutJIIdt C0_1j)« month 

NRC· 1" 
NRC· Add'l 
NRC • Disconnect Chg. 1• 

NRC • Disconnect Chg • Add1 
NRC ·Incremental Che null Svo Order • 1• 
NRC • Incremental C null Svc Order • Add 1 

NRC • lnc:tei'I*UI C .. ., Svc Order • Oisconnect 

Worltina PluR-In 2-WU.. NRC 1" 
Worklng Plug-In 2-Wn, NRC Add1 

Loop Conc:entnltlon • ~~ Tennlnel C.Ointt (Outalde C01 

Loop Conc:enu.tlon • RMiott ChMMIInterfec. • 2·WI,. VG (Outalde CO), per 
month 

NRC · 1" 
NRC ·Add'l 
NRC • Incremental -Minuel Sefvtce Order-1 • 

NRC • Increment~~~ C Mlnutl SeMoe Order-Aden 

NRC • lncrementtl C .,., Svc Order-!>raconnect 

NRC • OltcOnnect ChO • 1" 
NRC • Diaconnect Chg • Add, 

Loop Channeflution a,..._, (IMide C.O.) 

Loop Channeflutlon SyHMg Loop c.rier per Mo. (DS1 to VG), per month 

NRC· 1" 
NRC· Adcfl 
NRC· Disconnect Ct'lg ·1ft 

NRC • Disc:onnect ChO • Aden 
NRC • lncr.mental .... Svc Order· 111 

NRC. II'ICUNTMtlltal .. ., Svc Order • Adcf1 

NRC • lncremenctl C .... Svc Order • Disconnect 

CO Chennef lntert.:.2-WiN VO Per Cllwlt, '-'Month 

NRC ·1" 
NRC ·Add'! 
NRC-lncr.mentel .. -.~ SYC Order·1" 

NRC-II"'CC emet~'-' Sve Order-.t.dd'l 
NRC • lna.meru! C Ulll Svc Order-Diaconneot 

NRC • DIIOOI•Ied ChO • 11t 
NRC • Dilc:onntct Cha • Adcl1 

UNBUNDLED LOCAL IXCHANGe SWITCHING (PORTS) 
2-Wlre Unt POft (Ita., .... }, per montft 

NRC· 1" (ellypea) 
NRC • Add'l (ell~ypet) 
NRC • 1" (Residence) 
NRC· Add1 (Rnidenct) 

NRC· 1" (Bullneu) 

NRC • Adcfl (Bullneuj 
NRC· 1• (PBX) 
NRC • Add'1 (PBX) 
NRC· Dlaeonntct Chg • 111 
NRC • DltcOnntd Ct'lg • Add'! 

Attacnl1'14!nt 1 1 
Ellhtbtl 4-KY 

Page 8 

$55 00 
$4500 
$263.06 
$1 ,508 41 

$596 11 
NA 
NA 
NA 
NA 
NA 
52330 
$2325 
ICB 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$429 33 
S6&l06 
$166 55 
NA 
NA 
NA 
NA 
NA 
$1.26 
$4668 
$46.38 
NA 
NA 
NA 
NA 
NA 

S2.61 
NA 
NA 
$37.78 
$.37 78 
$.37.55 
$.3755 
S3e.47 
S36.47 
NA 
NA 

01108/99 



r 

I NRC -Incremental Charge-Manual Svc Order . 1s1 

NRC • Incremental Cna- . u .. nual Svc Order · Adell 

NRC • Incremental Char nual Svc Order - Ot.connec1 • 1st 

NRC • lt'~a1t~Mntal Charge-Manual Svc Order - D•sconnec:t • Add I 

2·Wire Analog Line Pon cR .... Bue.) Including all available f .. turH, per month 

NRC· 1" (all typel) 
NRC • Addl (all types) 

NRC · Disconnect Chg- 111 

NRC • Disconnect Chg - Add1 
NRC • Incremental Cha nual Svc Ordet • t" 
NRC · Incremental C Manual Svc Order • Aden 

NRC • Incremental Char nual Svc Order - Olaconnect • 111 

NRC· Incremental .... -· ual Svc Order - DISConnect • Add1 

2-Wire Analog Une Pon (R• .• Bua.) Including three available feature, per month 

NRC • 1" (aD typetl 
NRC· Add'l (all types) 

NRC • Disconnect Cho - 1 at 

NRC • Disconnect Chg- Add'l 
NRC · I nual Svc Order • 1 • 

NRC • Incremental C Manual Svc Order • Add1 

NRC • Incremental .... Svc Order- O.sconnec:t • 111 

NRC • Incremental Char nual Svc Order - OIICOnnect • Add1 

4-Wn Analog VG POtt, per month 
NRC· 1" 
NRC· Add'l 
NRC· Olaconnect Cho ·1st 

NRC · Oiaconned.Cho • Add1 
NRC· lnc::ternefUI C .. a.~ Svc Order • 1 sl 

NRC· lnc:remental C nual Svc Order • Addl 

NRC·I~Char nual Svc Order • DIICOnnec:1 

2-Wlre DID Port, per month 
NRC· 1" 
NRC · Adcfl 
NRC· Olaconnect Chg ·1st 
NRC • Oiaconnect Chg • Add1 
NRC · lnc:~emental C • •al Svc Order • 111 

NRC • lncremerUI C,, null Svc Order · Add1 

NRC • lncremem.l .. ., Svc Order • Olaconnect 

4-Wlre Dl 1 POft wi'DID capeblllty, per month 
NRC ·1" 
NRC · Add"' 
NRC • Dilc:onnect Chg • 1 at 
NRC • Disconnect Chg • Add1 
NRC·I~C null Svc Order • 111 

NRC • lnc:rem.ntal -Manual Svc Order • Aden 

NRC • lnaemenlal nual Svc Order • Dcsc:onnec:t 
2-Wlre liON POft{2) (3), per month 

NRC· 1" 
NRC ·Aden 
NRC· Disconnect Chg • 111 

NRC • Olaconned Cha • Add1 

A ltaen "*'t I 1 
ExM)•t4-KY 

PaQe9 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.33 
$SI0.48 
$84 53 
NA 
NA 

0110&'99 



NRC -lnc:temental C ~~~ Svc Creer • 1st 
NRC - lnoemental Charge--Manwll Svc Order • Addl 
NRC · lnc:temental Charge-Manu.tl Svc Order·O•seoonect 111 
NRC ·lnc:temental Charge-Manual Svc Order·O•sconnect Addl 
NRC· User Profile per 8 Channel (4) 

2-Wire ISDN Port(2) (3llncludlng aU available features, per month 

NRC· 1" 
NRC -Add1 
NRC -Incremental Chatge-Manu.tl Svc Order - 1" 
NRC · lnc:remental Cha nual Svc Order • Add1 

2-WireiSON Pott(2) (3) Including thrH avallable features, per month 

NRC· 1" 
NRC-Addl 
NRC • Incremental C ooal Svc Order • 1" 
NRC • Incremental C ~~~ Svc Order • Aden 

4·Wire ISDN Pott. 1M' month 
NRC ·1" 
NRC -Add'l 
NRC· Oiscon.nect Chg ·1st 
NRC • Disconnect ChG • Acld1 
NRC • Incremental C a1 Svc Ordet • 1st 
NRC • Incremental C Manual Svc Order • Add1 
NRC • Incremental C a1 Svc Order-DISCOnnect 111 
NRC • Ina emental C ...... Svc Ordet-OISCOnnect Add1 

4-WlreiSDN OS 1 Port, per month 
NRC· 111 

NRC · Add1 
NRC • Olsconnec:t Chg • 1 at 
NRC - Disconnect Chg • Add1 
NRC · lnc:remental Char Svc Order • 1st 
NRC -Incremental C nua1 Svc Order • Addl 
NRC · Incremental C Svc Order-Disconnect 1 at 
NRC • Incremental C Svc Order-OtSCOnnect Add1 

4-Wire ISDN DS1 Port all rtal!able futures. per month 
NRC· 1" 
NRC·Addl 

1--- NRC · lnaemental C ..... Svc Order· 1• 

m.C • luaemeniJII C null Svc Order • Add1 
2-Wire Une Polt (PU), per month 

NRC - 111 

NRC - Add'1 
NRC· 0~ Cha • 111 
NRC • O!sconnect Chg ·Aden 
NRC • lncrementll C Manual Svc Ordet - 111 
NRC -Incremental C Manual Svc Order • Aden 
NRC • Incremental Svc Order-OIICOI'Inect - 1" 
NRC - Incremental C Manuel Svc Order-OIIc:onnec:t · Men 

2-Wlre Analog Une Port {PU) lndudlna .,, ev8llable featuree, '*month 
NRC · 1" 
NRC · Adcfl 
NRC • Incremental al Svc Order · 1" 

At~ment 11 
E~~;h1b1t 4-KY 
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NA 
NA 
NA 
NA 
S5 61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$275 48 
$181 .27 
$116.42 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08/99 



NRC • lnerem.ntll Char~Manual Svc Order • Add 'l 

2·Wire Analog Une Port (PBX) l!'cludlng thrH available featutH,_f)!f month 

NRC - 1• 
NRC · Adc:S1 

NRC -lnerementll Charve-Manuat Svc Order - 1" 

NRC -Incremental Cha nual Svc Order - Add 'l 

2-Wlre Analog Hunting, per line per month 

NRC - 1" 
NRC - Add1 

Coin Port. per month 
NRC ·1" 
NRC · Add1 
NRC· Otsconneet Chg • 1" 

NRC • OisccnMC:t Chg • Adcl1 
NRC ·ll'lawnentll Charge-Minuel Svc Order · 1" 

NRC ·lnctementll CNt nua1 Svc Order - Aden 

NRC • lncrementll Cha nuel Svc Order-Otseonnect · 1at 

NRC • Incremental Charoe-Manu., Svc Ofder-Otsconnect- Add'l 

V~I FNtUrn 

Local SWitChing Futures otrered wsth Port. Per month 

Three-Way ~ling . per month 
NRC 
NRC- Otsconnect 

Customer Changeable Speed Calling, per month 

NRC 
NRC - Ocsconnec:t 

Call Waiting 
NRC 
NRC - Disconnect 

Remote Activation cA CaH FOtdw8fCS!t'Q.~ month 
NRC 
NRC - Oisconned 

Cancel call W8Jting, per month 
NRC 
NRC -Disconnect 

Automatic Callback, J* month 
NRC 
NRC - Dilcoo leCt 

Automabc R«aal. per month 
NRC 
NRC - Dilconnect 

Calling Number OelivefY. per month 
NRC 
NRC - Oisconned 

Calltng Number o.l~ Blodti--"'!l, per month 
NRC 
NRC - Otsconnec:t 

Customer ted Trace. per month · 
NRC 
NRC- Dilc:oMec:t 

Attacnmen1 11 
E AI'IOII 4 .l(y 
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l NA 
' NA 

NA 

l NA 
I NA 

NA 
so 29 
52 14 

$2 14 

$3 04 
$40 71 

~071 
NA 
NA 
NA 
NA 
NA 
NA 

No adc:S1 
char~ 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01i08/99 



r 

SelectiVe Call R • per month 
NRC 
NRC- Dtsconnec~ 

SelectiVe Call ForwatO!no. per month 

NRC 
NRC - D•sconnect 

SelectJve Call Acc:eotance. per month 
NRC 

NRC - Dusconnect 
Multiline Hunt SeMce (Rotaty) 
Serv1oe per hne. (1n addrtlon to pol'!) . per month 

NRC 
NRC- DIICOMect 

Call FOtWIIrding Varilble. '* month 
NRC 
NRC -Disconnect 

Call FOIWardlng Busy Line. per month 

NRC 
NRC - Dtte:OnneCt 

Call FOIWatding Don't Answer All cans, per month 
NRC 
NRC - DiiCOMecl 

Remote Call Forwarding. per month 

NRC 
NRC - Disconnect 

Call Transfer, per month 
NRC 
NRC- Disconnect 

Call Hold. per month 
NRC 
NRC -Disconnect 

Toll Rutrlcled Setvtce. per month 
NRC 
NRC - Olteonnect 

Message W•IUnQ lndator- Stutter Dial Tone. per month 
NRC 
NRC - Oilconnecl 

... Cell . per month 

NRC 
NRC - Dilcol•-.cl 

Shar*'Gal ala ON. per month 

NRC 
NRC- Dilconnect 

Call . !*month 
NRC 
NRC - o.conn.c:t 

ISDN cat E.xduslon. per month 
NRC 
NRC - DIICIOtVIed 

Call by Caft Accns. per month 
NRC 

Attachment 11 
Exh1blt 4 -KY 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08199 



,.... 

NRC- Drsconnect 
Pnvacy Release. per month 

NRC 
NRC- DISCOtlnec:t 

Mulll AJ)pearance IJI<V\......,, Number cans. per month 
NRC 
NRC - DtSCOnnec:t 

Make Set Busy, per month 
NRC 
NRC- Disconnect 

Teen ServiCe (Res. D1s1. Alerting ServiCe). per month 

NRC 
NRC - DIICOMect 

Code Restncbon and Otversion. per month 
NRC 
NRC - DIICOMeet 

Call Park. per month 
NRC 
NRC- Dlsc::onnec:t 

Automatic Line. per month 
NRC 
NRC - Disc:onnecl 

ISDN Messaoe WaitinQ IndicatiOn-Lamp. per month 
NRC 
NRC- Dltconnecl 

ISDN Feature Function Buttons 
NRC 
NRC - Dlsconnec:t 

SubseQUent Ordtnno - CP« cwder. per line) 
NRC - Electtonlc - 1st 

NRC - Eledronle - Add'1 
NRC - Manual - 1 at 
NRC - Manual - Add'1 
NRC- Disconnect 

Unbundled End orne. Switching (Port Uaage) 
End Office Swi!Ching Function, per mou 
End Ofl'lc» Function. edd'l mou (5) 
End Ofb t~•otllce Trunk~. per mou 

Unbundled Tendlm lwttchlng (Poft '""-' (toc.l or Acc:eu Tandem) 
Tandem Func:tian per mou 
Tandem ll•otllce Trunk Por1-Shered.P«.mou 
Tandem In~ Ch8rge. per mou (This charge Is applable ()(Vy to lnter­

medlaty tr•l'llo and Is •pp{fed In addltJon to •ppli~ble SWitching and/or ll'lt•­
connectlon charges.) 

UNBUNDLED IN I EROFFICE TRAN8PORT 
Common T 

Common (Shllredl T • per mile per mou 
Common (~) T Feclldiee Temunat~on per mou 

lntet'Offtce T • Dedlcllted • VG 
lntetoffice Transoort. Oedical.s. 2-Wn VG - per mHe 
lnterofrioe Tranaoon- Oedlcllted - 2-Wlre VG -facilities terminatiOn per month 

Anacnment 11 
Exn•b•l 4-KY 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

$0.002562 
NA 
NA 

NA 
$0.001096 

SO.()()()()(W9 
so ()()()4 26 

NA 
NA 

01/08199 



r 

NRC· 1• 
NRC ·Add1 
NRC · O•sconnect Chg • 1st 
NRC· Disconnect Chg • Adcfl 

NRC • Incremental Cha nual Svc Order • 1st 

NRC • Incremental C"•,....,. Manual Svc Order • Addl 

NRC • Incremental Charge-Manual Svc Ordet·OIICOnnec:t-hi 

NRC • Incremental Charge---Manual Svc Ordet·O•aconnect-·Addl 

lntaroffl~ Transport • Oed~ed • OSO • 56164 KBPS 

tnteromc. T~napott ·Dedicated. 050 . oer mile oer month 

lnterofra Transport· DediCated· 050 • ftc~hlleltamunatJon_per month 

NRC -1• 
NRC · Add'l 
NRC · Disconnect Chg ·1st 
NRC • D•aconnec:t cno • Aden 
NRC ·Incremental C nual Svc Order· 11t 

NRC • lnc:temental nual Svc Order • Add1 

NRC • Incremental Cha null Svc Order·Olaconnec:t- 111 

NRC • lncnmental C null Svc Ordlf.Qiaconnec:t-Addl 

lnt Trtnlpot1· ·DI1 
lnterotrlce Trtn~ • ed • OS 1 • per m11e ~ month 

lnterotrk:e Transport· Oedbted • 0 51 • facalit.es tennlnabon per month 

NRC · 1• 
NRC· AM1 . 
NRC • Disconnect ChQ • 111 
NRC • Disconnect Chg • Add1 
NRC • Incremental C Manu* Svc Order· 111 

NRC -Incremental Charge-Manual Svc Order · Adcfl 

NRC · lnc:r~ Chi Svc Ordar·Oiaconnec:t-111 

NRC · lnoem«<taa C nua1 5vc Ordar·OlSCOMeet-Addl 

lnterof'llc:e T rt • Oed'clted • 083 
Interoffice T~napon- o.dlc:ated • 053 ·per mile per month 

lntetOfflce T ,..,IC)Oit • • 053 • taalitlea termination per month 

NR_C_-1• 
NRC-Aden 
NRC • Oiaconned Chg • 1• 
NRC - Ol.lconnect Chg • Adcl1 
NRC • Incremental C ual Svc Order . 111 

NRC • lno emental Char Svc Order • Adcl1 

NRC · IIICI••MNUI CNw .... Svc Order.Qaaconnec:t-111 

NRC • IIICiemental • ..a Svc Order-Otac:onnect-Addl 

Unbundled exchange Ace ... IOC 
0-8 MUea. Axed Pel month 

Per mile.,.- month 
NRC ·1st 
NRC ·Adcfl 

e-25 Mlln, F1xed par month 
Per mile per month 

NRC · 1st 
NRC ·Adcfl 

e>v.r 25 Mala, F'lxed per monlh 

Attaenment 1 1 
Exl'l•b •t 4 .1(y 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.45 
$55.05 
$298.18 
5231-23 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$16.14 
$0.0301 
$181.93 
S75.56 
$17.18 
$0.0726 
$181 93 
$75.58 
$18.41 

01/08199 



Per m~e per month 
NRC· 1st 
NRC ·Add1 

local Chan~l • o.dlc:ated 
Local Channel • DediCated • 2·Wtre VG 

NRC· 1• 
NRC ·Add'l 
NRC· Otaconnect Chg • 1st 

NRC • Olsc:onnect Cho • Add1 
NRC • Incremental Charge-Manual Svc Order • 1 at 

NRC • Incremental Cha nual Svc Order • Add1 

NRC • Incremental Manuel Svc Order-Disconnect 

Local Channel ·Dedicated • 4·Wtre VG 
NRC -1• 
NRC · Add1 

NRC • Disconnect ChQ • 1" 
NRC· Olsc:onneet ChQ • Add1 
NRC ·Incremental Chafa.-Manual Svc Order· 11t 

NRC • Incremental Cha nual Svc Order • Add'l 

NRC • lncremencal Char nual Svc Ordet.Oiaconnec:t 

local Channel· Oedlca1ed • OS1 
NRC - 1• 
NRC · Add1 
NRC·Oi~ChQ -1• 

NRC · Oisconnec:t~ · Add1 
NRC • lncnmental Cha anual Svc Order 
NRC· Incremental C nual Svc Order·Oiaconnect 

Local Chamel • Dedicated - OS3 
NRC -1• 
NRC·Add'l 
NRC· Oisconned Cho • 1" 
NRC • Disconnect~ • Add1 
NRC ·lnaemeutat nual Svc Ordef· 1" 

NRC • Incremental C nual Svc Order - Add1 

NRC • lna.mental C nual Svc Order·Dfaconnect- 1• 

NRC • Increment~~ ual Svc Order·Oiaconned - Add1 

VIRTUAL Cou.ocATION 
V.mal Collocation 

V.rrual CoiOC8tiOn • NRC - ChQ 
VW1ual Colocation - c.t11e lnste41•tiolt Cho, per cable 

Virtual Collocation - Floor Specit. per eq~ feet 

VIrtual Collocation- Floof Spec:e Power. per ampere 

Vftu.al Collocation - Cabfe Slruetwe, per entranea cable 

VIrtual Collocation- 2·Wlra Crou ConMC:ta 
NRC-1" 
NRC -Add1 
NRC- DIICOnnect ChQ -1• 
NRC - Olaconnect Cha - Addl 
NRC - ln<:~Wmental Ctwoe- Manual Svc Order- 1" 
NRC- tncremental~"t.-..-~ Svc Order- Add'l 

Allaenment t , 

Exhtbtl 4·KY 
Page IS 

so 0831 
5181 93 
575 56 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tanff 
Rat .. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08199 



NRC - Incremental Charge- Manual Svc Ordet- DoSC()('Inect • 1' 

NRC - Incremental Charge- Manual Svc Oraet - D•sconnect • Add1 

V•nuat Collocation - 4-W.re Cross Connecls 
NRC- t• 
NRC -Add1 
NRC- Dtsconoect Chg- 1• 

NRC - Dtaconnect ChO - Add1 

NRC - Incremental Chtroe- Manual Svc Order - 1" 

NRC - lncrementll Chtrge- Manuel Svc Qfder - Add1 

NRC -Incremental Chlroe- Manu~~ Svc Order - Dtaconnect • 1" 

NRC - lncremen.- - Manuel Svc Order - Dtaeonnect • Add1 

VIrtual Collocation - OS 1 Cross Connects 

NRC - 1" 
NRC-Aden 

Vlf1\Jal CollocatJon - DS3 Cross Connects 

NRC-1" 
NRC- Aden 

Vlrtual Coii~Uon- S.C:Urlty Escort- blllc. per :..S nour 

NRC - 1• 

NRC - Aden 

VIrtual CollocatJon - Secunty Escort - CMII'tlme. per ~ nour 

NRC - 1" 
NRC-Aden 

VIrtual Collocation - Secutity Eeoon ~ premiUm. per ~ nour 

NRC -1• 
NRC -Add1 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERIIINAT10N) 

End Of'fice 5wrtctt111g. per mou 
Tandem SWitching, per mou 

Tandem SWitChing (assumes 5 miles d lrltnsport per mou) 

Transport 

All tenns and conditions. u well as chlrges. both non-feeurring and recumng. 

anooated With ~c:awledlng trunk goupa berY>een BeiiSouth and Frontier local 

Sflf'Vice, Inc. ah8l be as Mt fot1h in Sectlort E.6 of the appropn~te Bei!South Intrastate 

access tanff. 
Tandem Switch • Tranapert 

Combtned Tandem Switch lnlatCOnnedloo 

Mutu.tandem InterconnectiOn 

100 ACCE88 TEN DIGIT SCREENING SERVICE 
BOO Accfta Ten Olgtt SctMnlng ( .. types), per call (6) 

BOO Ac:ceu Ten Digit SctMnlng Svc. Wteoo No. Oellv•ry, per CJI*Y. 

800 Accell Ten OlgJt Sc:rMnWig Svc. WlfJOO No. Oelrvery. tot 800 Numbers. wiOpcional 

Complex Futui'M. per~ 
BOO Acc:eA Ten DOt ScreenlnO Svc. WIPOTS No. OeltvetY. per quety 

Attachment 11 
Exhtbtl 4-KY 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA -
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$0.002562 
$0.001096 
NA 
UNE pnces for 
sOIIfedl 
common and 
dedicated 
transpott 
apply' II 
appropnate. 
BST State 
Aeons Tarrff 
Rates 

NA 
NA 
NA 

NA 
so 0010 
10 0011 

$00010 

0 1/08/99 
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800 Access Ten Olgtt Screentng Svc. WIPOTS No Detrvery. w/OpuonaJ Complex 

Features. per query 

800 Ac~ss Ten Olgll Screening Svc W/800 No IOehvery. per me11age 

800 AcceiS Ten Oigtt ScrHnlng Svc:. W/800 No Oellvery. ror 800 Numb.,.s. w/Optlonat 

Complex Features. per mesuoe 

800 Acceu Ten Otgrt ScrHntng Svc WIPOTS No Oelrvery. per mesuQe 

800 AGctas Ttn OlgJt ScrMnlng Svc WIPOTS No Oehvery, wiOpttonal Complex 

Features. per mes .. 

Reservallon CharGe per 800 number reserved-NRC • 1st 

Resef'Vallon Cn.tge per 800 number ~RC • Add1 

NRC -Incremental C null Servce Order 1" 

NRC -Incremental Char nual ServiCe Char 1 

Per 800 t1 Et~bllthed w/o POTS (w/800 No ) Translations 

NRC · 161 

NRC · Aden 

NRC • lncttmentll Charge-Manual StMc:e Ordtt-111 

NR_c ·lncttmtnttL~Nrot .. Menull .~tee Ordlf- Adcfl 
N_RC: - lnc:ttmental - Manual Svc: Order • DIICOflnecl 

NRC· Olseonned Cho • 111 

NRC • OiKonnec:t Chg • Adell 
Pw 800 I EsteUihed w.th POTS Trantlauont 

NRC· 1" 
NRC ·Add1 

NRC • Incremental Char null Setvlee Charg&-1" 

NRC • Incremental Char nual s.Mce Chat , 
NRC - lncrementltl Charge - Manual Svc Order • DiSCOnnect 

NRC · Disconnect Chg • 1" 
NRC· Disconnect Chg- Adcl1 

Customtz.ed Nel d SeMc:e per 800 Number 

NRC ·1" 
NRC·Add'l 
NRC • lncremenlal Cha nual Servce Order ,. 
NRC • Incremental C Manual~ Order-Add1 

Multiple Inter LATA Carrier Routing per Camw Requested per 800 t1 

NRC · 1" 
NRC ·Add1 
NRC· lnc:remenlal C nual S«vrc:e Chatoe-1" 

NRC -lnaameutllf c. ,,., SeMoe Char~1 

Change I per requelt 

NRC·1" 
NRC·Adcl1 
NRC ·lnaemental Cha nual SeMc:e Charge-1" 

NRC ·lncremen181 C , ,..at Serva Chat , 
Call Handling.,_, Oastln8tlon F .. turea- NRC· 1" 

Call Hancling .,_, 0.~ F•turu- NRC • Adcfl 

UNE INFORMATION DATABAIE ACCESS (UDB) 
LIOB Common T I per query 
LIOB V~tion per quety 

LIOB Pon Code ~llhment or C/'lange ·NRC 

NRC-It ICI..,.,.,.. s.rw:. Order - tat 

NRC-Inc:remeral Charge-Manu .. Service Order- Aden 

Attacnment 1 1 
Exllfb•t 4-KY 

P;~ge 17 

so 0011 

NA 
NA 

NA 
NA 

$10 05 
S1 19 
NA 
NA 

530 59 
S3 22 
NA 
NA 

NA 
NA 
NA 

$30.59 
S3 22 
NA 
NA 
NA 
NA 
NA 

$6.97 
$3.411 
NA 
NA 

58 16 
$4.67 
NA 
NA 

$11 24 
$119 
NA 
NA 
$697 
$697 

$0.00006 
$000938 
$107 60 
NA 
NA 
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CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling ConnectJon, per hnk (A hnk) per month 

NRC 
NRC • Incremental Charge • Manual SeMce Order 
NRC • Dtseonnect 
NRC ·Incremental Cnarge • Manuai SeMce Order · D1sconnect 

CCS7 S.gnahl'lg Connec:bon. per link (Blink I (also known as D hnk) per rr..:~nth 

NRC 
NRC·Incremen~l Charge-Manual StMoe Order 

NRC· OISCQI'Intel 
NRC - lnaemental Charge -Manual Setvce Ordef • Otaconnect 

CCS7 S.gnalingTermlnatlon.~STP port per month 

CCS7 S.gnahng Usage, per ISUP message 
(applicable when meaurementa.nd billing c:apab~rty ex1111 ) 

CCS7 Signaling Uaage. per TCAP meuage 
(apphc:able when measurement and billing capab~ily eJusts ) 

CCS7 Signaling u .. ge Surrogate. per link per LATA permo (7) .. 

CCS7 Signaling Point Code. El~bUthtMnt or Clhlnge, per STP affected 
NRC 

OPERATlONAL SUPPORT SYSTEMS 
OSS lnten~Ct~Ve and Trouble Maint. Eslab. pet user per rronth 

NRC 
OSS OLEC Dally Uuoe File; Recotdtno. per 

OSS OLEC OaWy Uuat File: u.. ..... Proceulno. per metaaot 
OSS AcceN D-"Y Uaage File: Meaaaoe Processino. per m 
OSS OLEC Daily Uuoe File : Pr • !)4K'maijnetlc tape PI'OVisloned 

OSS Access Dally Usage File: P . pet m tap PfOY!aioned 

OSS OLEC Da.lly Uuge File: Data Tran~m~alion {CONNECT:DIRECT , per 

OSS Acceaa Dally Uuge FUe : Da~ Tranamtllion (CONNECT:DIREC 1. p.- m 

OSS Order Charge, per 1,000 LSIU rec::.ved from FrontJer Local Servloe. Inc: by one 

of the OSS 1nteractive intemces, per month (per Frontier Loc:al SeMee. Inc balia) 

Fnt 1.000 LSIU receiwd 
OSS Order Charge, 1,000 LSIU received from Front.ler Local Service. ,nc;. by one of 
the OSS Interactive 1~. per month (per Frontler Local Servtoe, Inc:. baala) 

Each additional 1.000 LSRs received 
OSS Order charge, per LSR received from Fronber Loc:al Service. Inc. by one ollhe 
oss interdve intelf8c:ea 
Incremental c:herge per LSR recetVed from Frontier Local Service, Inc:. by means other 
than one ollhe OSS lnterKtive lnterfKM 

OPERATOR CAU. PROCESSING 
Operator Provided Cell Handlltlg per min • Ua&ng BST LIDB 

Call Completion Acc:eP Termination Cl'large per a~ll attempt 

Operator Provided Call Handling per min • Ullng F~n LIDB 

Call Completion Ac;c ... Termination Ch8rQe per a~ll attempt 

Fully Automated C.U Handing pet call • .IJsing BST UDB 

Fully Automated Call Handflng per~ • Using Foretgn LIDB 

Recordii'IO ' per announcement 
NRC - 111 
NRC - Aden 
NRC - Dlaooonect Charge- 1• 

An<lCI!menl 1 1 
E.n.b•l 4-KV 
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S16 31 
S354 95 
NA 
NA 
NA 
$16 31 
$354.95 
NA 
NA 
NA 
$174 08 
$0 000037893 

50~102042 

$32998 

$62 00 

NA 
NA 
50 0008611 
S0.00323S7 
$0004 
$55.68 
$54 95 
500000365 
50001 

NA 

NA 
$7.45 

$1999 

S1 6016 
NA 
51 .6249 
NA 

50.0856 
50.1071 

NA 
NA 
NA 
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NRC - 0 1sconnect Charge - Add'l 
Recording Charge per Branded Announcement - Disconnect - lnllal 

Record1ng Charge per Branded Announcement - D1sconnect - SubseQuent 

Loading Charge per branded announcement 
NRC- 1st 
NRC -Aden 

INWARD OPERA TOR SERVICES 
VenficallOn, per minute 
Venfat10n and Em Interrupt. per mmute 

VenficatiOn, per ccU 
Venrat•on and Emergency Interrupt. per call 

DIRECTORY ASSISTANCE SERVICES 
Dlfectory AsStSt call Completion Aceeu Svc (DACCl. per call attempt 

Call Com~tiOil Acceu Term-·- per completed call 

Number ServiCes Intercept per QUetY 
Number ServiCes Intercept per Intercept Query Update 

Dtrectory Ass•stance Ac:oess Service Calls. per call 

Recording charge per announoament 
NRC -1st 
NRC-Aden 
NRC - OISCOMeet Cr.arge- 1" 
NRC - OISCOMeet -Add1 
NRC • lncrerMntal - Manual Service Order - 1" 
NRC • Incremental Charge - Mllnu.t Service Order - Add'l 

Recording Charge per Branded Announc:.ment - Disconnect - tnuat 

RecordlnQ Charge per Branded Announc:.ment - Disconnect - SubMOuent 
Loading cn~fgf) per IIUdio unit 

NRC-Incremental nual Service Order 
l oad1ng Ch"'roe per branded announcement 

NRC -1st 
NRC-Add1 

DlrectOIY Transport 
Dlfectory Transport · local Channel DS1 , per month 

NRC · 111 

NRC · Add'l 
NRC · Disconnect Cho ·1st 
NRC - Oisc:onned Chg • Aden 
NRC • Incremental Cl Svc Order - NRC 

NRC - I no emenwl a1 Svc Order • NRC-D1sconnect 

D1tectory Trsn8P(ll1- Dedicated DS1 l~ lntelotnc:. per mtle permo 

O~tectory Transport - o.dlctted DS1 Leveltnr.omce P.r facihty termination permo 

NRC · 1" 
NRC · Add'l 
NRC • Diaconned Chg • 111 

NRC • Olec:onnect Chg ·Aden 
NRC - tncremenml .... Svc Order· NRC-1" 

NRC -Incremental ~ Svc Order - NRC.Adcfl 

NRC - Incremental " 1 al Svc Order · NRc-otsconnect-1" 

NRC - lnoemental ~ Svc Order - NRC-Oisconnec:t-Adcfl 

Switched Common Transport per DA Access Service per can 

Attacnment 1 1 

Exhtbtt .: -KY 
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NA 
NA 
NA 

NA 
NA 

NA 
NA 
$1 00 
$1 111 

$0 058 
NA 
S00086 
S0.0055 
$0.3136 
$1 ,664 89 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$244.04 
NA 

NA 
NA 

$38.32 
$637.46 
$646.94 
NA 
NA 
NA 
NA 
$0.45 
SS5.05 
529818 
S231 .18 
NA 
NA 
NA 
NA 
NA 
NA 
$0000175 
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Sw•tched Common Transport per DA Access SeNJCe per call per m•fe 

Access Tandem Swnching per DA Access Serv•ce per call 

DA Interconnection. per OA Acceaa ServiCe Can 

DaectOtY Tl'l~·lnltallation NRC . per trunk or stQnallno connec11on 
NRC -1• 
NRC - Add1 

NRC - Incremental Charge-Manual SetVJCe Order 1' 
NRC • Incremental Ch.trge-Manual SetVJCe Order-Add 1 

NRC • Oli()C)(Inect Chg • tat 

NRC • Olaconned Cl\g • Add1 
D irectory Au lata~ DIUbaM S.rvlee (DADS) 

OorectOtY Asalstanc:e OatabUe Servtoe charge per hslltlg 

D. """ .... ~ Aulstanc:e Oatabate Service. per month 
Direct Acceu to DII'Ktory Aulatance (DAOAS) 

Oorect Acc:eN lo Ov.ctory Alslatanc:e SeMce. pet montn 
01tect Acc:eu to o ,. ....... ~ Assistance ServiCe, per query 
Direct Accesa to D irectory Auiat1nce Service, svc estab chg·NRC 

NRC-Inc:rem«~tal Cl\lrge.Minual Serviee Order·1" 
D~rect Acce11 to Oir.c:toty Alllstance SelVa. svc estab chg-NRC·Dilconnect 

INTERIM SERVICE PRCMDER NUMBER PORTABILITY • RCF 
RCF. per numbef I)Orted But~neN Line). 10 paths 
RCF, per number pot1ed Res~ line). 6 paths 
RCF. per number pot1ed Businesa Line), each path 
RCF. per number ported (Reaidence Line). each path 
RCF. per number ported (Res or Bua Line) 

NRC 
NRC • Disconnect Chg 

RCF. aden ea~ fat sitnultaMOUa call forwwding. per additiOnal path 

RCF. per MIVIOe orcs.. per foaltlon- NRC - 1" 
RCF. per aennoe order. per location· NRC· Adcfl 

NRC -Incremental - manu., Sve Order - 1" 
NRC - Incremental ~-manual Sve Order- Add'l 

RCF. per service Otder. per toe.tlon ·NRC· Disconnect· 1" 
RCF, per service order. per toe.tlon • NRC • Disconnect • Add'l 

NRC -Incremental - manu., Sve Ordet - 1" 
NRC -lna•c~e~ctlll CMrg8- manual Sve Ordet- Add'l 

INTERIII SERVICE PROVIDER NUMBER PORTABIUTY · DID 
DID pet number pot11ed. Rasldenoe • NRC 

DID per number ~. Resldenc:e • NRC • Olsec :.ct 
DID per number poMd, Busineu • NRC 

DID per number pot1ed. BullneU ·NRC· Otaconnect 
DID per serviCe order. per toe.tlon ·NRC • 1" 
DID per service order. per kallon • NRC • Add1 

NRC ·lnc:temeral · Manu .. Sve Order- Ill 

NRC · lnc:retnental Charge • Manu.! Sve Order - Adcfl 
DID per serviCe order, per location· NRC · Dllconnec:t • 1" 
DID per seMCe order. per location· NRC · Oisconnec:t • Add1 

NRC - lnc:temental CIWOI · Manu .. Sve Oroer- Disconnect ·Ill 
NRC • Incremental C~ • Manuel Sve Ord4lf - Disconnect • Adcfl 

Attacnment 1 1 
Exhoblt 4-KY 
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so 000004 
so 000783 
NA 

$501 98 
$1 3 32 
NA 
NA 

NA 
NA 

50.0193 
S120 76 

$7,235 01 
so 0052 
$1 ,18694 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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DID. per trunk termination, lnrllal 

DID. per trunk termmatlon. lni!Jal • NRC 

DID per trunk termtnatlon. lntllal • Disconnect 

OlD. per trunk termination. SubHQuent 

DID per trunk terminatiOn. SubHQuent • NRC 
DID. per trunll termrnation. Subsequent · Orsconnect 

ACCESS TO POLES, DUCTS, CONOUfT8 & RIGHTS OF WAY (8) 
Acce1s to Poles. per pole, per fool per year 
Access to Conduits. per foot per year 
Access to lnnetduct. per fool per year 

AJN 
AIN, per 

AIN • 8eiJicMh AIN 1M1 Accna Servlee 
AIN SMS Ac"eu Sve • Sve Estab per state. tnlbal setup • NRC 

AIN SMS Accaa Sve • Sve Ettab per state. IMJ.al setup • NRC • Otaconnect 

AIN SMS Acceta Sve • Port Conneetion-OtaVShared AccHI • NRC 

AIN SMS Acceta Svc • Port Connecbon·OiaVShared Aceeu • NRC·Olsoonnect 

AIN SMS Ac:cal Svc • Port Connection • ISDN Acceas • NRC 

AIN SMS Access Sve • Port ConnectiOn • I SON Acceu · NRC • Disconnect 

AIN SMS Acceu Sve • u .. 10 Codes • per User ID Coot • NRC 

AIN SMS ~ Sve • u .. 10 Codes • per User ID Code - NRC • OISCOMed 

AJN SMS Aecets Svc • Sea.mty Card per User 10 Code. tnctlal Of rep~Kement· 

NRC 
AIN SMS Access Svc • Secunty Cerd per User ID Code. tnltlll Of replacement· 

NRC · Disconnect 
AJN SMS Acceu Service· SIOfaoe. per unil(100 Kb) 

AJN SMS Acceu Setvlce • Session. per minute 
AJN SMS Acceu S.V.C. ·Co. Performed ~. per mlll\J1e 

AIN • BeiiSouth AIN Toolkit s.mc. 
AJN. S.V.C:. Cteetion Tools 

Servac:e Ellllbllshment CMI;e. pw ~tate. inrtlal setup • NRC 

Setvlce Eal8blishment , per atate, lntbal aerup • NRC • Oiac:OnMCI 

Tratnlng , per c:uston'* · NRC 

Tnunlng Seulon, per c:uamm.r • NRC • 0'-<:onnect 
Tnooer Aooela , per trigger, per ON. Tenn. Attempt · NRC 

Tngg. Acc1eU Chatge, per triQQir, per ON, Tenn. Altempl · NRC • Olac:onnect 
T~ Acc:esa . per 1t1gg1r per ON. Off-Hook Delay · NRC 

Trigger~ Charge. per trtgger per ON. Off-Hook o.lay • NRC · Otsc:onnec:t 
Trigger~ • per trtgger, per ON. Off-Hook IIT\IMdlate · NRC 

Trigger Acc:eu Chatge, per Crigger. per ON. 10-Digll POOP · NRC 

Trigger AcceQ Charge, per trigger, per ON, 10-[)lglt POOP · DIIC:Onned 

Tnooer Acce11 ChatOe, per trigger, per ON. COP • NRC 

Triaoer ChatOe. per triQQir, per ON, COP · Dtsconnec:t 

Tngger ~ Chatge, pet triaolr. per ON, Feature Code • NRC 

Tnoger Acc:esa ChatQe. per trtgger. per ON. F•t~n Code · o..c:onnea 
Ouety • per query 
Type 1 Node per AIN Toolkit Sub1Ct1plion, per node. per QUetY 

SCP Storaoe ChatOe. per SMS Accea Acct. per 100 Kb 

Monthly report· per AIN Toolklt Service SYbacnplion 

Monthly report· per AIN Toolkit Service SYbiCriptlon · NRC 

Attacnment 1 1 
E Xl'llbol 4 -K Y 

P~21 

NA 

NA 
NA 
NA 
NA 
NA 

NA -
NA 
NA 

NA ·-

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Monthly repott · per AIN Toolkll Servtee Subscnot10n · NRC · D•sconn«t 

Speoal Study· Per AIN Toolkit ServiCe SubSCI1ot•on 

Soeaal Study · Per AJN Toolkll Service Svbscnphon ·NRC 

Speoal Study · Pet AIN Toolkrt SetviCe SubWIPtlon- NRC • Ottconnecl 

Call Event Report • per AIN Toolk1t SeMCe SubiCIIPIIOn 

Call Event RepOrt • per AJN Toolkit ServiCe SubSC11pllon • NRC 

Call Evftnt Report· per AJN Toolkit SeMce SubiCilptlon • Nf'C . O•sconnect 

CIJI Event Specjal Stuc: 'I • per AJN T oolklt ServiCe SubiCilpllon 

Call Event Spec~al Stv<l y ·per AJN Toolkit SeMOI SubiCtlpiJOn ·NRC 

cau Event Sl)eelat Stucl y ·per AJN TOOiktt Setv~c. SutiiCtlpllOn · NRC • Disconnect 

CAWNO NAME (CHAM) QUERY SERVICE 
CNAM (Oar.bue Owner), Per 0U..V 
CNAM (Non·Oatabne Owner). Per Query 

CNAM (Non.Qallbae Owner). NRC. apphable when Frontier Lotal Sen!JCe. Inc uses 

the CharKter Baaed Uaer lnletface (CHUI) method to tranltnrt the names to ltle 

BeiiSouth CNAM databaM 

DARK FIBER 
Per each four-flber dry tiber arr t, NRC 1 .. 

Per each four·ftber dry fiber nt. NRC Add'l 

Per uch faber S1rand per route mH 01 hc:tiOI'I thereof, per month 

Per four fiber strand per route mile 01 fracbon thereof. per mot''.tl 

NRC - Olseonnect - 1 • 
NRC - DIICOMeC:t- Adcfl 

Per four tibet strancll per tt~Ute foot et fraction thel'eOf. per monltl 

SELECTIVE ROUT1NO 
Per L.ne 01 PBX Trunk. each 
Per Line 01 PBX Trunk, NRC 

Customized routing per unique line dau code. per reQuest. '* IWitch 

NRC 
NRC -Incremental C nua1 Svc Order 

Noces 

If no rate •• Identified In the contrlld. the rate f01 the spec;dlc ~a 01 funcbon w1U be 

negotiated by the parties upon reQuest by either party. 

( 1) In states where a~ NRC tot cusaomer transfer. feature lddltions and changes IS 

not stated. the applicable NRC from the appropriate t.anff aoollft 

(2) Transmruion~Usage ~ uiOCIIted With POTS drcu11 SWitched u.-ge Will also 

apply to c:lrc:ult sWitched YOICie and/or CirCUit IWitched dar. tranltniSSion by 8-
Channell anociated With 2-w!N ISDN ports. 

(3) Accesa to B Channel 01 0 Channel Paet capM)Uitlet will be 1v1J1. able only through 

Bona Fide Requett~New BullneN ReQuest ProceN Rates f01 the OKket 
capabllrtln will be determined Vii tr1e Bona Fide RaQunUNew BuslnMa ReQuest 

Process . 

(4) This rete element Is fOI thoM er.ta which have a spocrllc: r1te for u .. Profile I* B 

Channel 

(5) This rete elsment,. fOI ute•n !hoM~ wlltla different r1te for additional minutes 

An.cnmen1 1 1 
Exn•b•l 4.j(Y 
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NA 
J NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0018 
$001 
$59500 

$1,808 19 
592295 
$241 00 
$241 00 
NA 
NA 
NA 

NA 
$ 1000 
(lntenm Rate) 
NA 
NA 
NA 
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of use 

(6) Thts rate element Ia for those ac.tea wlo &eparate rates 101' 800 calls With 800 No 
Oeltvery va. POTS No Deltvety and calls wtth OpUOnal Complex Features vs w/o 
OptiOnal Complex Features. 

( 7) Th1s charge 1S only appbc:able where 1Jgl\81lng ~ mea$Urement or bdhng 

capaolltty does not eXISt. 

(8) Rates for aec:eaa to Poles. Ouaa. Condu1ts and Rionta-of-Way ate negotiated With 
BeiiSouth"s CompelltJve Structure ProvtsiOntng Centet 

Attachment 1 1 

Exh101t 4-KY 
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6. 

7. 

8. 

Recorded Uuge Data 

The prices for recorded usage data are set forth 1n Table 1. 

Elsctronlc Interfaces 

Attachment II 
Exhobol 5·LA 

Page2 

The prices for Operational Support Systems are set forth tn Table 1. 

Operational Support Systems (OSS) Rates 

Rates for OSS are set forth In Table 1. In addit ion to OSS charges. 
applicable service order and related charges apply per the tariff. 
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Anacnment 1 1 

e-'"b'l ~ · LA 
Page 3 

TABLE 1 

BELLSOUTHJFronUtr Local Service, Inc. RATES • LOUISIANA 

LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 

NIO. 
NID (Ill typu), .,., month NA 

lnallllltton of 2·Wire14·Wift Fronbtr Local StMct, Inc N!O, NRC · 1" N~ 

Installation of 2·Wirei4· Wire Fronber LOCII ServiCe. Inc N IO.~ • Adcfl NA 
NIH to NID Crose Connect, 2.Wire or 4·Wirt, NlltC NA 

HID pai 2.Wirt Analog V0 I.Oof), .-.,Month $109 

NRC ·111 $2.02 

NRC · Add'l 5202 

NRC · Disconnect Cho • 1• $2 01 

NRC • Disconnect Chg ·Aden $2 01 

NRC - lnc:remen!M ChMQt- Manual Sve Ord - 1st $18 14 

NRC - Incremental Charge - Manual Sve Ord - Add1 S806 

NRC - lnc:remenlal - Manuel Sve Ord · lsconnect S11 41 

HID per 4-Wirt AnaJog YO Loop, Per Month $1 .22 

NRC · I" $2.02 

NRC · Add1 $2.02 

NRC · DISconnect Ctto • 1• $2.01 

NRC · Disconnect Chg ·Aden $2 01 

NRC- ln<nmental Cttarga-~ Svc Ord - 1 at $18 14 

NRC - lneremenlal ~- Manual Svc Ord - Add1 $8.06 

NRC - lnerttnenlal_ ~-Manual Svc Ord • Disconnect $11 41 

HID per 2-wlrt ISDN D~ YO Loop, Per Month $108 

NRC ·1" $2.02 

NRC ·Add1 $202 

NRC · Disconnect Chg • t• $2.01 

NRC • Disconnect Chg • Add1 $2 01 

NRC - Incremental Cttarga-~ Svc Ord- Itt $18.14 

NRC - Incremental - Manual Svc Ord - Aden S8.06 

NRC -lnaemenlal - Manual Svc Ord • Dlaeonnect $11.41 

HID per 2-Wfrt Aaymmetttc:al Dla lubtcrtber Une (ADSL) l.Qop, Per Mo. $109 

NRC · 1" $2.02 

NRC·Add'l $202 

NRC · Ollc:onnect Ch(l • 1• $2.01 

NRC • Dilconned ChQ • Add1 $2.01 

NRC -lnc::remenlal ~--Matlu-' Svc Ord - 111 S18 14 

NRC - lnc:remenlal -~ Svc Ord- Aden S8.06 

NRC - Incremental Cttatge - Ma,.,.,- Svc Ord • Disconnect $1 I 4 I 

HID per 2·Wlrt HIGh lilt Rae D1a SubKttiMr Line (HDSL) lQop Sl 09 

NRC -t• S2 02 

NRC · Add1 $2.02 

NRC • Dltconnect Chg • I" $2.01 

NRC • Disconnect Chg • Adcft $2.01 

NRC - lncrement.tl _...,..SvcOrd- Itt SIS 14 

NRC -lncremenlal - Mtnual Svc Ord - Add1 sa a& 
NRC - Incremental - Mtnull Svc Ord • DIICIOtlneCI $11.4 I 
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NID per ~-Wire High Bit JUte Dig Subteriber Line (HDSL) loop 

NRC · 1" 
NRC· Add'l 
NRC· D•sconnecl Chg • 1" 

NRC • Oisconnecl Chg • Add1 
NRC -Incremental Charge- Manual Svc Ord- 111 

NRC - Incremental Charge- Manual Svc Ord - Add'l 

NRC - Incremental Charge - Manual Svc Ord • DISCOnnect 

NID per 4·Wire 56 Kbpt Dig Qrade Loot' 

NRC · 1" 
NRC ·Add1 
NRC- DrtCOnnecl Chg • 1" 

NRC - Dtsconnect Chg • Addl 
NRC -Incremental Charge- Mlnull8vc Orct- 111 

NRC - Incremental Charge- Maooll Svc Ord - Aden 
NRC - Incremental Chalge- Manull Svc Ord • DIICOnneet 

NID per 4·Wire M Kbpt DIG Qrade Loop 

NRC · 1" 
NRC · Add'l 
NRC • D•seonneet Chg • 1" 
NRC • OlseonneetChg • Add'l 
NRC -lnctemenlll Charge - Manull SYC Ord -1tt 

NRC - lnctemental ~- Manull SYC Ord - Addl 

NRC -lncrement.ll - ~~~ svc Ord • Diseonnect 

Noni'KUrrtng Charge • cu.tomer u.nster, futwre eddltlont. cha~ .. _l 1) _ 

LOOP, EXCWDING NID · 
2-Wire VG Loop\ 'I• per monftl 

NRC ·1" 
NRC · Add'l 

2-Wire VG Loop (Customlud), per month 

NRC · 1" 
NRC · Add'l 

4-Wire VG Loop (Stllndard), per month 

NRC ·1" 
NRC ·Adcfl 

2·Wire tSDN Dlgbl Grade Loop (SblndMI), per month 

NRC ·1" 
NRC ·Adct1 

2-Wire ADSL LOOII (lt.Mdard), per month 

NRC · 1" 
NRC ·Adctl 

2-Wire HDSll.oop (Sta'tdard), per month 

NRC ·1" 
NRC·Add1 

4-Wire HDSL L0011 (lt.ndard), per month 
NRC -1" 
NRC · Aden 

LOOP, INCUIDING ,_, 
2-Wire VG Loop, per month 

NRC - 1• 
NRC · Aden 

2-Wire VU l-..IIL 1, per month 

Attacnment I I 

EJrn1b1t S·LA 
P~4 

S1 21 
$2 0£ 
$2 02 
$2 0 1 
S2 01 
S18 14 

5806 
$11 41 
51 21 
$2.02 
S2.02 
S2 01 
5201 
S18 14 
1806 
$11 4 1 
$1 21 
$202 
$2.02 
S201 
12.01 
$18.14 
$8.06 
S1U1 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
S1i.35 
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NRC · 1" 
NRC · Addl 
NRC • Incremental Charge-Manual Sel'\lace Order 1" 

NRC • lnaemental Charge-Manual ServiCe Order-Aden 

NRC • Incremental Charge-Manu at Serv•ce Order-Otsconnect 

NRC • Disconnect Chg • 1" 
NRC · Olseonnect Chg · Aden 
NRC • .oNJer COOI'dt~IIOn for S ConversiOn T11ne 

2-Wire An•log vo • -- L 1 -M•nu•l ~r Coord 
NRC· 1" 
NRC ·Add1 
NRC· Oiseonned Cho • 111 
NRC • Otseonnect Chg -Aden 

2-Wire An•Joa VO Loop.SL.2, per month 
NRC ·1" 
NRC ·Add1 
NRC -Increment.~ C ,_,., S.Vace Order-t• 

NRC • lnaemental C nulll S.Va Order-Aden 

NRC ·Incremental Charge-Manulll s.tva Order-Otaconnect 

NRC • Disconnect Chg • 1" 
NRC· Disconnect Chg ·Aden 
NRC • Order CoordJnltlon for S,.....,_, Conver11on Time 

2-Wire An~og VG Loop (lt.llndMf), per month 
NRC· 1• 
NRC · Add1 

2-Wire Analog YG Loop (Customlad), pw month 

NRC · 1" 
NRC · Add'l 

•·Wire ""-loa VG Loop, per month 
NRC· 1" 
NRC · Md'l 
NRC - lnaemental C SeMce Order-1" 
NRC ·lnaementll ....,, .... s.Mc:e Order-Add1 

NRC ·Incremental C nulll SeMce Order-Disconnect 
NRC· Oiaconnect Chg • 1" 
NRC • Oiaconneet Chg • Add1 
NRC ·Order Coordlndon fot ~nme 

•-Wire VGLoop(l , per month 

NRC · 1" 
NRC ·Add1 

2·Wire ISDN~~ looct, per month 
NRC · 1" 
NRC · Add1 
NRC • lncremem.l Ch.l ' ... S4trvlce Order 1" 

NRC • Incremental C • SeMce Ordet-Add1 

NRC • lnc:temental SeMce Otdlr-DitcoMed 

NRC • Dilconnec:t Cha • 1• 
NRC • Oltconned Cha- Add1 
NRC • Order Coontlnetlon for S Converlion Time 

2·Wire ISDN Digital GnMM Loop (tcaAdwd), per month 
NRC· 1• 
NRC ·Adcfl 

Anacnment • 1 
Elltltbll S·LA 

P;ageS 

S4069 
52996 
$18 14 
$806 
$11 41 
$11 48 
$3 36 
NA 

NA 
~ 

NA 
NA 
$22.84 
599.69 
SR73 
$18.1• 
$8.06 
$1 1 41 
$28.73 
$18.87 
$32.77 
NA 
NA 
NA 
NA 
NA 
NA 
$31.52 
$198.10 
$163.26 
$18.1• 
$8.06 
$1 1 .• 1 
$7 • . 27 
$39 . .U 
$3277 
NA 
NA 
NA 
$27.36 
$223.27 
$ 172.63 
$18 1. 
$8.06 
$11 .1 
S7• 27 
$39 . .U 
$32.77 
NA 
NA 
NA 
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2-Wrre Asymmetrical Dig Subscriber Line (AOSL) ComSN~tlble Loop, per month 
NRC· 1u 
NRC ·Add'l 
NRC • lncr.mtniM C nual Selva Order , .. 
NRC ·I~IC., Manual 56rv1Ce 0tder-Add1 

NRC • lncremen~l Charge-Manual SeMce Oreltr-Disconnect 

NRC • Oitconnect Cho • I" 
NRC • Dlaconnect Cho • AdcSl 
NRC • Order Coordrnation for Specdled Convers10t1 Trmtt 

2-Wlr. ADSL Loop (Stlndtlrd), per month 
NRC ·1 11 

NRC -Add1 
2-Wlr. High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop. per month 

NRC· t• 
NRC ·Add1 
NRC • lnctemeo~l C Mlnull s.tv~ Orclet-1" 

NRC • lnctemenlll C null Serva Orclet-AdcSl 

NRC - Incremental nual SeMce Oreltr-DIICOMect 

NRC • Disconnect Cllg • 1" 
NRC • Disconnect Chg • Add1 
NRC • Order Cootdlnatlon for S Conversion Time 

2-Wir. HDSL L009 (I , per month 
NRC · t• 
NRC · Add1 

4-Wlte High Bit Rate Dig lubscri'* Line (HOSL) Compatible Loop, per month 

NRC -1st 
NRC- Add1 
NRC -Incremental C null SeMc:e Order 1" 

NRC · lnc:remental C.,..w--~nual SeMc:e 10rder-Adcl1 

NRC ·Incremental C Manual Service Order-Disoonnec:t 

NRC· Disconnect Chg ·1 st 
NRC · Olsc:onnect ChQ • Adc:fl 
NRC • Order Coordination for S Conversion nme 

..Wire HDSL L001» (S , per month 

NRC - 1• 
NRC · Adcfl 

4-Wire 011 Digital Loop. per month 
NRC · 11t 
NRC ·Add'l 
NRC · Dilcontlect q,g · 1at 
NRC • Olsconnec:t Chg • Add'! 
NRC· lnawnent81 C .... Svc Order· Ill 
NRC -Incremental Ch null Svc Order-Addl 
NRC ·Incremental C .... Svc Otder-Olla>nnec:t 

NRC • Order Coordlnallon for S ~Time 

4-Wlre 5I Kbpe Olg Orllde Loop. per month 
NRC· 1st 
NRC ·Adcfl 
NRC ·lncteiMIUI C ' ... Setvicle Ofder 1" 

NRC • lncremerrtal C nual Service Otder-Add1 

NRC • Incremental nual s.Moe Otder-Diaconnect 

NRC · Dltconnec:t Chg ·1st 

Auacn,..ent 1 1 
Exno!) I 5-t.A 

Paoe& 

$1 5 39 
$343 I 3 
$310 03 
518,. 
$8 06 
$11 41 
$72 54 
$3942 
$32 77 
NA 
NA 
NA 
$11 61 
$343 13 
$310 03 
$18 14 
$806 
$11 41 
$72.54 
$3942 
$32.77 
NA 
NA 
NA 
$16.39 
S361 45 
$328 35 
$18 14 
S806 
$11 41 
$72.54 
$39.41 
$32.77 
NA 
NA 
NA 
$7288 
$oC10.38 
$255.48 
592.35 
S3844 

, 

$18 14 
$806 
$11 41 
$33.05 
$35.58 
$33328 
$23050 
$1814 
ss.oe 
$11.41 
$87,gg 
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NRC • Otaconnec;t Chg · Adell 

NRC • Order Coordination for Spectfled ConversiOn Ttme 
4-WI,. M Kbf)a Dig GN!de Loop, per month 

NRC· 1st 
NRC · Add'l 
NRC -lnerement.l Charge-MinuaJ Service Order 1" 

NRC • lncrementll Charge-Minual SeMce Order-Add1 

NRC • Incremental Charge-Minual ServK::e Order-Otsconnect 
NRC· 01sconnect ~hg • 1st 
NRC • Otsconnect Chg • Add I 
NRC • Order Coordination for Specified ConversiOn Time 

Unbundled Loopa via IDLC 

SUB-LOOPS 
Sub-Loop Z.Wire Analog 

Loop Feeder per Z·Wite VG Loop, per month 

NRC · Add1 
NRC· Olscon"*=' Chg · lSI 
NRC • OiKonntct ChQ • Add'l 
NRC· Order Coordination for Speclfied CQnveralon Time 

Loop Dlatrlbutlon per. 2.Wire Analog VG Loop (Including NID). per month 

NRC · Add1 
NRC · lnctemenlal C Mlnual Service Order 1" 

NRC • lncttmental C nual SeMce Order--Add1 

NRC • lnctemenlal C~- u. nual Service Onier-OIICOnnect 
NRC · Disconnect Chg • 1" 
NRC · Disconnect Cllg · Aden 
NRC • Order Coordination for S Conversion Time 

Loop Dlatrlbutlott pet 2..wat. Analog VG Loop (Excluding NIO), per month 

NRC · Add'l 
Loop Dlatributlon per 4-Wlre VO Loop (lncl NID), per r.~th 

NRC - 1• 
NRC·Add'l 

Unbundt.d N~ TetmlNitlng Wire 
UNTW Pair, per pair, per month 
Site Visit Survey, per MOIJIMTU Complex. NRC 
Site Visit s.t.Up- TermNI Pr . per termt,., 

NRC -1• IMmlnal 
NRC -~ Nm!inal 

Acoeu Terminal Provisioning a 1• 25 P'llr panel, per termtnaJ. NRC 
Existing Aa»u Terminal Provlalonlna. z- 25 pair panel. per terminal. NRC 

UNTW Pelr Provisioning, per pair, NRC 
Setvlce VIall for Provlalonlno. per reQuetl. per premtta, NRC 

Loop eonc:.ntrM1on • ChanMii&atlon Sya (Outalde CO), per month 
NRC -1• 
NRC · Add'l 
NRC· Oisconnec:t Chg • t• 
NRC • Oi~C:onnect ChO · Aden 
NRC - Incremental C nulll Svc Order • 1" 

Altatnmenr 1 

EaMlll5-t.A 
P.7 

$44 24 

$32 77 
535 58 
$333 28 
S230 SO 
S18 14 
S806 
s 11 4 1 
$87 99 
S44 24 
$32.77 
NA 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFH 
BFR 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
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NRC · Incremental Cha nual Svc Ordet • Add1 
NRC • Incremental Char nual Svc Order • 01sconnect 
Working Plug-In 2-Wire, NRC 1" 
Work1ng Plug. In 2-Wlre, NRC Add'l 

Loop Concentration • R.mote Termlnel Ceblnet (Outllde CO) 

Loop Coneentnltlon ·Remote Chennellnterfac:e- 2-Wire VG (Outside CO), 
per month 

NRC · 1" 
NRC · Add1 
NRC • Incremental Charge-Minull SeMCe Order-t• 
NRC • Incremental Charge-Minull Servtee Order-Add1 
NRC • Incremental Cha anual Svc Order-Oisconnect 
NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Adcf1 

Loop Channeltutlon System (IMide C.O.) 
Loop Channellutlon s.-.nu. Loop Cerrler per Mo. (DS1 to VG), per month 

NRC -1• 
NRC ·Add1 
NRC • Oltconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 
NRC • Incremental C. nual Svc Order • 1" 
NRC · Incremental Chlrge-Minull Svc Order· Add'l 
NRC • lncrernent.l C null Svc Order • OtSConnect 

CO Channellnterfec:e-2-Wire VG ,._, Cl~ult, Per Month 
NRC -1• 
NRC ·Add1 
NRC • Incremental C Manuel S.VN:e Cha~1" 
NRC • Incremental Chlrge-Minual s.rw:. Char d1 

NRC • Incremental Chi II S.Vice Ordet-Oisconnect 
NRC· Disconnect Chg -1• 
NRC • Dilconnec:t q,g ·Aden 

UNBUNDlED LOCAL EXCHANGE awrTCHINO (PORTS} 
2-Wlre Line Port (Ree .. Bu•.). per month 

NRC· 1" (Ill typn) 
NRC • Add1 (all typn) 
NRC· 1" (Residence) 
NRC • Add1 (R"iclence) 
NRC • t• (Busineu) 
NRC • Add"l (Buaineu) 
NRC -t• (PBX) 
NRC · Add'! (PBX) 
NRC • Dilconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 
NRC • lncrementll Chi null Svc Order • 111 
NRC • Incremental Chi nulll Svc Order • Add'l 
NRC ·lnct*Mnlal Charge-Manual Svc Order- Disconnect -1 • 

NRC • lncrementlf C Mlnull Svc Order - Disconnect - Aden 
2-Wlre Une Port (Rea., Bu•.) lftcfudlng Ill evlllable feetui'M, per month 

NRC · t• t•D types) 
NRC · Add1 {lllltypee) 
NRC - DilconnectChg-1• 
NRC • Disconnect ChQ- Add1 

Anacnment 11 
Exh1btt s.LA 

PageS 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

$30168 
$29290 
$72.38 
$5.30 

-
$18.14 
$8.06 
$11 41 
$1.08 
$19 97 
$19 84 
$18.14 
$8.06 
$11 ,41 
$8.26 
$8.21 

$2.20 
$16 43 
$16 43 
NA 
NA 
NA 
NA 
NA 
NA 
$438 
$438 
$18.14 
$8.06 
$10.39 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· lncremenllll Charge-Manual Svc Or~r . 1" 

NRC • Incremental Ch~ro--Manull Svc Order • Add1 

NRC · Incremental Charge- Manual Svc Order - Dasconnect • 1St 

NRC • Incremental Charge-Manual Svc Order - D1aconnect • Add'l 

2-Wira Analog Lint Port I Rea., Bua.) Including three avelleblt fteturt, per month 

NRC · 161 (Ill types) 

NRC • Addl {Ill types) 

NRC · Disconnect Ch<:l- 1st 

NRC • Disconnect Chg - Ad<l'l 

NRC • Incremental Cha~Manual Svc Order • 1" 

NRC • Incremental Cha nua1 Svc Order • Add1 

NRC ·Incremental Charge-Marual Svc Order- Disconnect- 1st 

NRC • Incremental C nual Svc Order - Oasconnect - Adell 
4-Wint Analog VG Port, per month 

NRC· 1" 
NRC ·Add'! 
NRC· Otsc:oni'leet Chg • 1st 

NRC· Disconnect Ch<:l· Add1 

NRC • lncntmtntal C Manuel Svc Or<Mr • 111 

NRC • Incremental C nu.l Svc Orcs. • Add'l 

NRC ·Incremental C~-Maru11 Svc Order· Disconnect 

2-Wint DID Port. per monttt 
NRC · 1" 
NRC ·Adcfl 

NRC · Disconnect Chg • 1" 

NRC • Oisoonnect Chg • Add1 
NRC • Incremental Cha II Svc OrOer • 1st 

NRC • Incremental Cha null Svc Order • Add1 

NRC • Incremental C Manuel Svc Order • Dasc:onnect 

4-Wint DS1 Port w/010 .~month 

NRC· 111 

'IIRC·Add'l 
· .iRC • Disconnect Chg • 111 

NRC • Disconnect Cho • Add1 
NRC • Incremental C nual Svc Order • 1st 

NRC • Incremental C Svc Order • Aden 

NRC · lncremtnlll C Svc Order • Otscomect 

2-WintiSDN I (3), per month 
NRC ·111 

NRC ·Adcfl 
NRC-~Chg-1• 

NRC· Dilconned Chg ·Adell 
NRC • lncnw'* 1t111 C • Svc Ord• - 111 

NRC • Incremental C nual Svc Order • Add1 

NRC ·lnc:ntrntntll Ch.w Svc ~-Dilc:ontlact 111 

NRC · lncntmarn.l C Svc ~-Disconnect Add! 

NRC· U1« ~per 8 Channel (4) 

2-WniSON I (3) I ., available fNt\.lru, par month 

NRC ·1"' 
NRC·Adcfl 
NRC • Incremental C nual Svc Order· 1• 

NRC • lnc:rernenc.t Mlnual Svc Order - Add1 

Attacn,..ent 11 

Exnaoot S-LA 
Paoe9 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.13 
$16 43 
$16 43 
$3 77 
$3.77 
$18.14 
$8.06 
$8.94 
$13.12 
S5928 
$59.28 
$9.20 
$9 .. 20 
$18 14 
$8.06 
$10.39 
$149 27 
585.63 
$50.23 
$8.82 
$8.83 
$18.1.t 
$8.06 
$10.39 
$23.33 
$45.35 
$45.35 
$4.31 
$4.31 
$38.29 
S38.29 
$8.65 
$6.65 
NA 
NA 
NA 
NA 
NA 
NA 
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2·Wire ISDN Port(2) (3) lnctudJng three available f .. tur .... ~r month 

NRC· 1" 

NRC-Add'l 
NRC • Incremental C Manual Sve Order • 1" 

NRC • lnc:rementa.l C nual Sve Order • Adcfl 

4·Wire ISDN DS1 Port, per month 
NRC · 1" 
NRC ·Add'l 
NRC - Disconnect ChQ • 111 

NRC • Olsconnect Chg · Aden 
NRC • lnc:remern.l C a1 Svc Order · 1" 

NRC ·Incremental C nual Sve Order - Ad<fl 
NRC • lncrernem.l C nua1 Sve Order • D.....,. .. -.. • 1" 

NRC - Incremental C .. ., Sve Order • Disconnect - Add1 

4·Wire ISDN DS1 POft lndudi"G all .velleble heturn, per month 

NRC -1" 
NRC·Add'l 
NRC -Incremental C Manual Sve Order • 1" 

NRC • Incremental c;mr .J Sve Ord« ·Aden 
2·Wire Analog Une POft per month 

NRC - 1" 
NRC-Add'l 
NRC- Oisconnect Chg • 1" 
NRC - Ois.c:onned ChQ -Adell 
NRC-I~ .... Sve Order - 1" 

NRC • I nc::temel'lc.l C nual Sve Or* · Add1 
NRC - lnaemental C nual Sve Ord«-Oisconnect - tat 
NRC - Incremental C .... Svc Ord«.Oilc:onnect ·Add'! 

2-Wlre Line PeNt. {PIIX) _ ...... _Ill • ..._.. fe.wre., ~month 

NRC ·1" 
NRC · Add'l 
NRC - Increment-' Clw a1 Svc Order· 1" 

NRC • luoernent.l C~ ~ienual Svc Otdier - Adcl1 
2-Wire Une POft three .velteble feeturn, I*' month 

NRC - 1" 
NRC · Add'l 
NRC • Incremental nual Svc Order • t• 
NRC • Incremental C nual Svc Order • Add1 

2.Wlre Hunting, per line per~ 
NRC·1" 
NRC·Add'l 

Coin Port, per month 
NRC -t• 
NRC·Add'l 
NRC· DiiiCOtlnec:t Chg ·1" 
NRC • DiiiCOtlnec:t ChQ ·Aden 
NRC-I~ nual Svc OriMr • 1" 

NRC· Ina.,... ,.., Svc Order • Add'l 

NRC - lnoementlll ,,., Svc Order -Oisc::onnec:t • 1" 

NRC· lnoM*Ital -1 S\IC Order-Disconnect - Add'l 
Vertical FMtures 

Loe~~l Swttchlr.a Feeturea with Port. Pet month 

AttKnment 11 
Exn.b•t 5-LA 
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NA 
NA 
NA 
NA 
NA 
S1S. 72 
$181 89 
$181 89 
$27 11 
$27 11 
$3318 
$3318 
$7 73 
$7 73 
NA 
NA 
NA 
NA 
NA 
$2.20 
$18 43 
$1643 
SJ.n 
SJn 
$18 14 
$806 
S8S. 
NA 
NA 
NA 
NA 
NA 
NA 
N.A 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.50 
$1643 
$1643 
$415 
$4.15 
$18.14 
$8.08 
S9.8e 
NA 

$8.28 
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Three-Way Calling, per month 

NRC 
NRC - Oilconnect 

Customer Chanoeable Sl)eed C11Ung,_per month 
NRC 
NRC - DISCOnneCt 

Call Waiting 
NRC 
NRC - Otsoonnec:t 

Remote ActtvatlOn of c.IJ Fordw•d . permonllll 
NRC 
NRC - Oltconnect 

Cancel c.ll Wilting. I* month 
NRC 
NRC - Oil<:onnec:t 

Automatic callbtc*. per month 
NRC 
NRC - Oisoonneet 

Automatic Recall._per month 
NRC 
NRC- Oltconnec:t 

Calling Number Delivery. per month 
NRC 
NRC- Dmcomea 

CalllnoNu~ , per month 

NRC . 
NRC-0~11ed 

Cu.tomer Trace. per month 
NRC 
NRC - Dltconnec:t 

SeledJYe c.u , per month 
NRC 
NRC - Olaconnecl 

s.ledive caH F .per_monlh 
N.RC 
NRC- 018oori!led 

Selective Call • per month 
NRC 
NRC- OW:onned 

Multmne Hunt-·-(~) 
SeMc:e per line, (In 8dditb• tO !)Oft) , per month 

NRC 
NRC- Olloculed 

Call Forwdng Van.ble, I* month 
NRC 
NRC - Otscomec:l 

Call Forw.rdlog 8uay line, per month 
NRC 
NRC - Oilclonnec:t 

Gall Don't AnMer AI Cella. per month 
NRC 
NRC - OIIOOI'IMCt 

Attaenment 1 1 

Exhlb•t 5-LA 
Page I 1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Remote Call FOtWardlng. per month 
NRC 
NRC- Oltconr\ect 

Call Tran•ter. per month 

NRC 
NRC - Disconnect 

Call Hold. per month 
NRC 
NRC - D1sconnect 

Toll Restncted Service, per month 

NRC 
NRC - Di$()00MCI 

MessageWaitmg Indicator- Stuuer Dial Tone. per month 

NRC 
NRC - Disconnect 

ou• Cal pe~montn 

NRC 
NRC ... Cllc:onnlct 

Shared Call d 1 DH, per month 

NRC 
NRC - DisconMd 

Mulbple Call ,permontn 

NRC 
NRC- DIKOMed 

ISDN Call E.lcc:lullon, per month 
NRC 
NRC-~ 

can by ca1 Ac:cea • .,... month 

NRC 
NRC- Disconnect 

Pnvac:y Releae. per month 
NRC 
NRC - OiiSCOnned 

Mu~tl nee Olreclolv Number Calla.~ . MOI'Ittl 
NRC 
NRC - OISOOMeel 

Make Set Busy, per I'TIOt-.tl 
NRC 
NRC - Olsoot'!Md 

Teen Service (Ree. Oist. Setvloe), per month 

NRC 
NRC - Otec:onnect 

Code Restriction and OIYwllon, per month 

NRC 
NRC - Ot.cor!MCt 

Cllt Pattt. per month 
NRC 
NRC - Oisconnect 

Automatic Line, per month 
NRC 
NRC - D*:oMed 

I SON w~~p. permonlh 

AttKnment 1 1 
Extl1b 11 S·LA 

Page 12 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC 
NRC - Oltconneet 

ISDN Feature Function Buttons 
NRC 
NRC - Dilconnect 

SubMQuent Chltae- {pet order, per line) 

NRC · Electronlo • 1&t 
NRC • Electronic - Add1 
NRC · Manual - 1st 

NRC • Manual - Aden 

NRC • Dilccnneet 
Unbundled End Ofllce lwttchlna (Port Uaage) 

End Olfce Swltct11ng Function. per mou 

End Office Switching Function, ~·1 mou (5) 

End Office lnteroft\oe Trunk Port-5hw.d, per mou 

Unbundled T8fldem I , (Pott Ueaae) (Local or Acc:Ha Tandem) 

Tandem SWitching Function per mou 

Tandem lntelofllee Trunk Port-Shared per mou 

Tandem Intermediary Chaf;e, per mou (This chlfge is applicable only to Inlet· 

mecllaly trlf'llc end Ia applied In lddttlon to applicable twitching and/or Inlet· 
connectiOn ,,) 

u•uNDLED~TRAHSPORT 
Common, Tranaport 

Common (Shlrec:IJTransport per mle per mou 

Common (Shlred) T Fldlltlel Tennlnatlon per mou 

Interoffice T - ld•VO 
lnterofl'ice T • Dedlcelecl • 2·Wltl VG • per mile 
lnterofl'a T • Oedlc.-d • 2·Wite VG • feeilibeS termination per month 

NRC -1• 
NRC ·Add'! 
NRC · D*onnect Chg • 1• 
NRC • D*onneet Chg ·Aden 
NRC·I~ ,._, Sve Order · 111 

NRC • IJ aemeral .... Sve Order • Aden 

NRC • IIICiement.ll ... Sve Order . Dlaconnect-111 

NRC • IIICf'ef1'1efUI Sve Order -Olsconnec:t-Adcl 

ln~T • Dedlc!lfed • 010 • .... KBPS 
ln~T • Oedlcl*ed • OSO • per mile per month 
ln~Mlt~!ce T • [)ed!c red - OSO • fac:DitM termination per month 

NRC·1• 
NRC ·Add'! 
NRC • Oleconneet C ~-~· 
NRC • Oiaool li*l.~ ~-Aden 
NRC • Incremental Svc0n*'·11t 

NRC ·I•~C I Sve Order ·Add, 
NRC • Ina en tent8l Sve On* . Olsc::onnect-111 

NRC·II~ Svc On* · Olsc:onnec:t-Adcl 

tnterofftce T - Dedicated • 011 
lnterolfic:e T • Oedlc Ill If • 081 •j)et mile '* month 
Interoffice T • ~ • 081 • f8cllities termination per month 

NRC -1• 
NRC·Add'l 

Attachment 11 

Exh•OII 5-LA 
Page 13 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

so 002 1 
NA 
$00002 

$00008 
$0.0003 
NA 

$0.0000083 
SO.OOQ.i7 

$0.0384 
$11~ 10 
$78.20 
s~.s. 
$2803 
S5.37 
$18.1• 
$18 14 
$806 
$8.06 

$0.0384 
$18.37 
$76.20 
~.s. 

$28.03 
$5.37 
$18.1 .. 
$18.1. 
$8.06 
$806 

so 7831 
$83 ... 0 
$1.0.40 
S106.8g 

01/08199 



NRC • Disconnect Chg • t• 
NRC • Dlsconnt'Ct Chg • Add1 
NRC • Increment.! C f'lUal Svc Order • tat 

NRC • Incremental Charge-Maf'lUal Svc Order • Add1 

NRC • Incremental C nuat Svc Ord«-OIIcontlect-1at 

NRC • Incremental C nual Svc Order-Oisconnec:t-Addl 

Interoffice Tranapott • Ded~ • DSS 
lnterofl'ice Transport • Oedicated • 053 • per mile per month 

lnterotllce Transport • Dedlcated • 0 53 • fec:llltles lermrntbon '* month 

NRC· 111 

NRC·Adcn 
NRC · Oltconnect Chg • 1" 
NRC • Disconnect Chg • Aden 
NRC • Incremental C nual Svc Order • 1st 
NRC · lnaement.l C nutl Svc Order • Add1 

NRC • Incremental C t1 Svc Order-Oisconnect-1tt 

NRC • lnc:retTMtOt.l c nual Svc Order·OiscoMeci-Addl 

Unbundled Exchange Accut IOC 
0-8 Miles, Fixed per month 

Per mile per month 
NRC -1• 
NRC · Add'l 

9-25 Miles, Fixed per month 
Per mile per month 

NRC -1• 
NRC·Add'l 

Over 25 MIIM. Flud per month 
Per mle per month 

NRC - 1• 
NRC ·Aden 

t.oc.l CI\Mnel • Oedleeted 
Local Chtnnel • Oedic:Med • 2·Wh VG 

NRC - 1• 
NRC·Add"' 
NRC-~Chg-1• 

NRC • Oi800MeCl Chg • Addl 
NRC - lnaemeullll Svc Order • tat 
NRC • lnc:remenDI Svc Order • Add'l 
NRC • lnaemenbll Svc Order-Disconnect 

Local Channel • Oedk:lllled • 4-Wn VG 
NRC ·1• 
NRC·Add'1 
NRC • Olee Clf1INCt Chg • 1• 
NRC • Oltconnect Chg • Add'1 
NRC • Incremental C ti S\00 Order · tat 

NRC • Increment~~~ C Svc Order ·Aden 

NRC ·lnaementlll..,.., S~~e Ordet-Dilconned 

Local Charv* • Oedk I I I ~ • OS 1 
NRC -1• 
NRC · Add'l 
NRC - ~Chg-1• 

NRC • OiKonned Chg • Add1 

AttaChment 11 
EahJblt 5-lA 

Page 14 

$2000 
$16 34 
$18 14 
$18.14 
$8.06 
$8.06 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$14.94 
$347,4~ 

S59.75 
S53.68 
$6.60 
$18.14 
$8.06 
S1UO 
$1621 
$352..75 
$61 .33 
$54.36 
$728 
$18.14 
$8.06 
$11.40 
a..3.80 
$348.58 
$300.30 
$24.15 
$21 .31 
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. NRC • Incremental CN!r nual Svc Order 

NRC ·Incremental =hafi!t=_Minual Svc Order·Otsconnecl 

Local Channet • Dedicated - 053 
NRC · 1• 
NRC ·Add'l 

NRC • Disconnect Chg • 1" 

NRC • Otsconnect Cho • Add1 

NRC ·Incremental Charge-Manual Svc Order· 1" 

NRC • Incremental Clla nual Svc Order - Add1 

NRC • Incremental C nual Svc Ordef.Otaco.·nec:t- 1" 

NRC • Incremental Cha nual Svc Order.Otsconnect- Adcfl 

VIRTUAL COLLOCA 110N 
Vtrtual CollocatiOn 

Virtual CollocatiOn • NRC - Application Chg 

Virtual Collocation - Cable lnstellation Chg, per cable 

Virtual Collocation - Floor SPliCe. per SQUare feet 

Vtrtual CollocatiOn- Floor Space PONet, per ampere 

VIrtual Collocabon - Ceble SuPPOrt Strvc:tura. per entrance cable 

Virtual Collocation - 2·Wire Croaa Connectl 

NRC-1" 
NRC-Add'l 
NRC- OISCOIVMICt Chg -1" 

NRC -Disconnect Chg- Aden 

NRC -lnc:lema~.tal Charge- Manu_, Svc OncSer- 1• 

NRC - lllCIIITIIntal - ,.,.,.. Svc Ordef - Add1 

NRC -lnoemantal Charge- Manu• Svc Order- o..connec:t • 1• 

NRC - lnctemental Chllrge- Manual Svc Order - Disconnect • Adcfl 

VIrtual Collocation- 4-Wn Croea Connects 
NRC -1• 
NRC -A.dd'l 
NRC- Dlsc:onnlct Chg - 1• 
NRC - Oisconned_Chg- Add'l 

NRC -Incremental~-M1oo* Svc Order- 1" 

NRC -lnoerner'ltal r.,._- Manual Svc Order - Add1 

NRC -lncramental -Manu* Svc Order- Otac:onnec:t • 1• 

NRC -Incremental - Mar.J81 Svc Order - Disconnect • Add'l 

VIrtual Collocation - OS 1 Ctou Connects 
NRC -1• 
NRC-Aden 

Vtrtual Collocation- OS3 Crou Connects 
NRC -1• 

NRC-Aden 
Virtual Collocation - Security Eacort - baSIC. per ~ hour 

NRC -1" 
NRC-Add'l 

v ll'tUal CollocatJon - EIOOf1- ov.rt~me. per ~ hour 

NRC -1• 
NRC -Aden 

Virtual Collocation - Eaoort- P'*T!Ium. per ~ hour 

NRC -1" 
NRC-Aden 

Attacnmenr 1 1 

EKhtblt S·LA 
Page 15 

S4234 
519 48 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tantf 
Rates 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA .. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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LOCAL INTERCONNEcnON 
(CALL TRANSPORT AND TERMINATION) 

End Office SWitchtnQ, per mou 
Tandem SWitdung, per mou 
Tandem Swrtchsng (assumes S m1les of tra~per mou) 

Transport 

All terms and c:ondrtiona. as well at charges, both non..,fiCI.Imng and rec:umng. 

asSOCiated With Interconnecting ttunk groups between Bell South and Frontier Local 

Service. Inc. shall be as set fonh In Section E.6 af the apprO()tlate BaltSouth lt'ltrastate 

access tanl'f. 
Tandem SWitch • Transport 
Combined Tandem SWitch lnterconnectJon 

MuiU·Iandem lntatconnecdon 

800 ACCEII T!N DIGIT ICRIIHING IERVIC! 
800 Access Ten 091 Sc:reentng ( .. types). per call (8) 

800 A.ccess Ten DVt Sc:tMnina Sve. Wf!OO No. OeirvetY. I* query 

800 A.ccess Ten 09t Scteen~ng Sve. Wf!OO No. OeiiVIfY. for 800 t lumben. w/Op(lonal 
Complex FeabJres, per query 
800 Access Ten Oig1t Screening Sve. W/POTS No Delivery, pet query 
800 A.ccess Ten Olglt Screening Sve. W/POTS No. Delivery, w/Optional Complex 
Features. per query 
800 Aocea Ten Digit Set Sve. W/800 No. , per 

800 Ac:ceu Ten Olgd Sc:rMnlng Sve. Wf!OO No. Oelrvwy. for 800 ~. w/()ptlc)NI 
Complex Featu ..... per -~ 
800 Access Ten OigJt Screening Sve. WIPOTS No. DelrvetY. I* 
800 Accea Ten Olgit Screening Sve. WIPOTS No. Oeltvery, wfOptloNII Complex 

Features. per --·--
Reservation Charge per 800 nu~ ~RC • 1st 
Reservation Charge per 800 number reMIVe6-NRC • Adcf'l 

NRC ·lnctemental C ..... Service Ordef-1" 
NRC ·Incremental c._ ·- c._. , 

Per 800 II Eatablllhed w/o POTS (w/800 No.) Translations 
NRC -1• 
NRC·Add"' 
NRC - lriCietne~al .. Service ()rode( 1" 

NRC - lriCI*'*al C ..... Service Ordet-Add1 

NRC · II'ICt'ef'Mial C, nua1 Service Order - Olaeonned 

NRC • Disconnect Chg - 1• 
NRC - Olac:onnect Chg - Add1 

Per 800" Estabu.hed With POTS Trantlatlonl 
NRC -1• 
NRC - Adcf1 
NRC - lnaerMIIUI C ...... Service ()rode( - 1" 

NRC - Incremental C nual S.Viee ()rode( - Add1 

NRC -Incremental Setvic:e Order - OJSCOnnect 

Attacnment 1 1 

Exrub•t 5-LA 
Page 16 

so 00209 
NA 
so 00430 
UNE pnCM 
lor shared/ 
common 
and 
dediCated 
transport 
apply IS 
appropriCite 

8ST State 
Aceeaa 
Tar•ff Rates 

NA 
NA 
variable 

so 0005305 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$629 
$0.73 
$18 14 
NA 

$12 27 
$1 39 
s 18 14 
NA 
$11 40 
$8.30 
$0.73 

$12.27 
$1 39 
$18 14 
NA 
$11 40 
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NRC· D1sconnect Chg • 1" 
NRC - DISCOnnect Chg- Aden 

CustomiZed Area of SeMce per 800 Number 

NRC· 1" 
NRC • Aclefl 
NRC -Incremental nual ServiCe Order 1" 
NRC -Incremental nual ServiCe Order-Aden 

Mutbl)le Inter lATA Gamer RoullnO !)«Gamer Requested per 800 • 

NRC· 1" 
NRC -Add'l 
NRC ·Incremental C nuat SeMce Ordef 1" 

Change Charge per *~Uftl 

NRC - 1" 
NRC · Acld'l 
NRC -Incremental C Service Charo----1" 

NRC-lncr~ ,..,81 SeMce Ordef--Add1 
Call Handling and Oettinauon F•turH- NRC · 1" 
Call Handling and Destination F•t.~nt - NRC - Acld1 

UNE INFORMATION DATABAIE ACCESS (UD8) 
LIDB Common T pet query 
LIOB Vllldltlon P« QUetY 

LIDS ..,, 'V" ,..,. ov Point Code E.albllthment CIT Ct\ange • NRC 

NRC - Increment~~ C II SYC Order -1st 
NRC • Increment~~ C 81 SYC Order - Aden 

CCS7 SIONAUHO TRANIPORT IEfMCE 
CCS7 Signaling Connection. per bnlt (A link) per month 

NRC 
NRC • lncrementll C null SYC Order 
NRC • Olsconnect 

Anacnmer1 1 1 
ExhtM 5-LA 

Page17 

$830 
5073 

S4 27 
S2 14 
NA 
NA 

$500 
$2.86 
NA 
NA 

$7 01 
S0.73 
$18 14 
NA 
~.27 

~.27 

·-

S0.0000418 
so 0103nc 
~.17 
$18.14 
NA 

$ 19.48 
$126.34 
$18 14 
$101.10 

NRC • lncremll D1 ,,.. SYC Order • 01SCOI ned S 11 .40 
CCS7 S.gt\111ng Co•ledlon. per link (Blink) (llso known u...;..::D::;IIn-.k-:-t)~ per-.-non~lh---+.S;-:1.;;.9~.48-:----f 

NRC $126.34 

NRC · Incremental Cha null SYC Order 518.14 

NRC · Dlac:onnect $101 .10 

NRC • tncremenlll C null SYC Order • Dltconneet S 11.40 

CCS7 Sigtllling Termlnltlon. per STP port per month $161.99 

CCS7 Slgnlllng Usage, per 1SUP manage SO 0000430 
(appliee6e when~ and bfi,g u 1att) 

CCS7 Signaling UUge, P« TCAP m-age 
(I when ~and bll_ltlg capabilty eJUSII ) 

CCS7 S Ueege _..,.._..,pet WM per lATA per mo(7) 

CCS7 S gnat tlg Point Code. Eltlbl~ment CIT Change. per STP affected. 

NRC 

OPERATIONAL SUPPORT IY81BlS 
OSS ln1eractlYe and Trcubte Malnt. e.t.b. pet VMf pet month 

NRC 
OSS Ol.EC Daily UU0e Ae· 
OSS OlEC Dally Uaaoe File: 
OSS Acc:esl Oaity.Ua..ge Ate: 
OSS OLEC Deily UUOe File: 
OSS Aocaa D•IIY UIICI8 File: 

I D•ltribution. pet rMOMtic tape 
0'-tributlof'l. per megnellc tape proyi~ed 

so 0001052 

$406.71 

$62.00 

NA 
so 00019 
S0.00240 
S0.004 
$47.30 
S54 95 
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OSS OLEC Oa•lyUaage File. ::>ata TrantmiSI•on (CONNECT DIRECT). per message 

OSS Access Dally Usage Flle· Data TransmisSion (CONNECT DIRECT). per message 

OSS Order Charge, per 1,000 LSRs received from 

Frontter Loe&l SeMce Inc by one d lhe OSS •nleracuve •nterlac:es. per month (per 

Frontlfll' Local SeMce. Inc. basiS) 
Ftrstl .OOO lSRs received 

OSS Order Charge. 1.000 LSRs rece•ved from Frontier Local ServiCe. Inc by one of 

the OSS lnteractlve lnttrliiCet. I* month (per FrontJer Local ServiCe. Inc bea•e) 

EICh addttlonll 1,000 LSRs received 

OSS Order chatge. per LSR recerved from Front.er Local Servtce. Inc by one ot the 

OSS .nteracuve tntetfKeS 

Incremental charge per LSR 111Ce1Yed from Fronoer Local Setvice. Inc by means olhet 

than one ot lhe OSS lntentctlve Interlaces 

OPERA TOR CALL PROCESSING 
Opetator Provided c.ll HandllnQ per min • Ua&OO BST LIOB 

Clll Compietlon Accftt T.-mNIJOn CMrge per caM 1t1empt 

Operator Provided call Handltng per min • U11ng Foreign Ll08 
Call Completion Acceu Termination Charge per caN enempt 

Operator Provided Call Hendllng, per call 
Funy Aulomated Cell H1ndltng I* call • Ualng BST LIOB 

Fully Automated Call Handling I* call • Utlng Fore19n LIDS 

Recordtng Charge per announcement 

NRC -1st 
NRC-Add'l 
NRC- OlseonMd Cl\lrge- 1" 
NRC - Oi&connect Charge - Aden 

Recording Charge per 8~ Announcement • DiSCOMICt • lnltlll 

Recordmg r-...... per Branded Announcement • Oisconnect · Sub 
Loadmg r .. _ per branded announcement 

NRC- 1at 
NRC -AdeM 

INWARD OPERA lOR SERVICE8 
Verification. per minute 
Venflcabon and E I per minute 

Venticabon, per call 
Verific:abon and E I per c.ll 

DIRECTORY MiliTANCE SERVICeS 
Oll'ectory Auiat c.ll Completion Ac:ceN Svc (OACC). per call attempt 

Call Completion Accna T.-m .dlarVI per completed call 

Number SeMc:es I . per query 

Number 5eMces I per I : Ouety Update 

Dll'ectory Aulatanc:e Accna s.r.nc. Calla. per c.ll 

Recorefll'lg cha_~ per .,noun<»ment 
NRC-1st 
NRC -Add1 
NRC - Olac:onnec::t 

_,. 
NRC - OIICOtVleCt Ctwwge - Adct1 
NRC • lnc:r81MnU11 Ch8rge-~ SeMce Order - 1• 

NRC • Incremental Charge- Manual SeMoe Order- Add1 

Recording Charge per Branded Announcement • Olaconnect • 1n111al 

Recording Cherge per Branded Announcement • OIICOMIC1 • Subsequent 

Attachment 11 
E•h•b•t S·LA 
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$000003 
$0.001 
NA 

NA 

$7 45 

s.e 
appliCable 
rate element 

so 91 
NA 
$096 
NA 
NA 
$0.10 
so 12 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.86 
$086 
NA 
NA 

so 04 
NA 
$002 
NA 
$020 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Load1119 ct\arOe per audiO Unit 
NRC - Incremental CharQe-Manual SeNJCe Order 

Load1ng per bnlf)(led announcement 
NRC -1st 
NRC - Add'! 

Directory Transport 
O.rectory TraMpc)rt · Local Channel DS1. per month 

NRC · 1" 
NRC · Add1 
NRC -~ChQ · t" 

NRC· OtiClOnnect Chg · Aden 
NRC ·lnctementll Manuel Svc Order • NRC 
NRC ·lnaem.ntal Cha II Svc Order - NRC-Disconnect 

Oltee1ory Transpott · Oedtc:ated OS1 LeYellntetoffice per mile permo 
O.rectory Transport • Oedielted OS 1 LeYel lnteroffice per fecallty_ temunahon permo 

NRC ·1" 
NRC ·Add'! 
NRC · Olac:onneet Chg • 1" 
NRC - 011Confled. ChQ ·Aden 
NRC · lncremeniJII Charae-Manual Svc Order- NRC·1" 

NRC • lncrementll C null Svc Order · NRC·Adcfl 
NRC - lnctemeniJII c, ..,.. Svc Order · NRC·O•sconned· 1• 
NRC • lncrementll Charae-Manual Svc Order - NRC-Otaconneet· Add1 

SWitched Common TranaDOt I I* DA Accea ServiCe per can 
SWitched Common Tranapot 1-Diw OA Acc:eu SeMce per c:alpet mile 

~ Tllldtm SwdettlnQ per DA .-..:c.. SeMce per call 
DA lnten:.onneaiOI'I, 0. OA Accete S.V.C. caD 
Oll'ectory Trans9Qf't-tnsta1Uition NRC.w trunk 01 c:onnection 

NRC· 1• 
NRC - Add"' 
NRC • Incremental C .... ServiCe Order 1" 
NRC ·Incremental C nu81 SeMc:e Order-Add1 

NRC· DliCOI'Inect ChQ • 1• 
NRC • Disconnect Cha · Aden 

Directory Aaaistance OlltM» ... a.vtc.lDAOil 
D~rectOtY Asllltance oat.b ... Setvlce I per hating 

0" Aulstance Oet.b ... Setvlce, '* month 
Dli'Kt Acceae to DINCtOI'Y Aua.tance (DADAII 

01reet Acceu to .... ,w...,ce Setvce. per month 

Darect Aceesa to ~Service. '* query 
Direct Accelt to .AttlltMce s.Mce. 1YC estab chg-NRC 

NRC-Inaement81 C .... SeMce Order-1· 

Diree1 Acc:eu to ~ s.Mce. SYC estab chg-NRC.Oisconneet 

INTERIM 8ERYICI! PROVIDER NUMBER PORTABrUTY • RCF 
RCF. per number I)OI1ed (Buainelt Line). 10 paths 
RCF. per number oortec I (R~ Unel. 8 paths 
RCF. per number 001 tee I CBullneu UM). Nch_~ 
RCF. per nurnoeii>Ot tee I (Residence LNI, ._as ~th 
RCF. per number ported (Aft 01 Bus ~I 

NRC 
NRC • Olsconnect Chg 

RCF. Idd'l for llmuttaneous c:a1 forwardjriQ, per ~ path 
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NA 
NA 
NA 
NA 
NA 

$43 83 
S339 69 
S298 29 
53302 
S23 32 
$42 34 
St948 
so 78 
SV3 40 
$140 49 
$1 06 69 
520 00 
$16 34 
$18 14 
$18. ~.1 

58.06 
$8.06 
$0.0003274 
$00000175 
$00025257 
NA 

$195 54 
54 23 
NA 
NA 
$130.05 
$4.23 

$00443 
s~.s. 

$4.982 00 
$0.0460 
$786.82 
NA 
$57.23 

NA 
NA 
NA 
NA 
S2.2i 
S04i 
$005 
$038 
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RCF. per servtGe order. !*' locatiOn· NRC · 1" 

RCF. per setVtee order. per locatJon • NRC • Add'l 

NRC - Incremental Chtrge - Manual Svc Ordet - 1" 

NRC - Incremental Charge - Manual Svc Order - Add 1 

RCF. per servtee order. per location - NRC · D•sconnect . 1" 

RCF. per service order. '*' location- NRC - Disconnect . Add 'l 

NRC -Incremental Cha~ge- Manual Svc Order- Otsconnect . I" 

NRC - Incremental Ch81Qe- Manual Svc Order - DuK:onnect • Add I 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported. Residence- NRC 

DID per number ported, Residence - NRC • Dtsconnect 

DID per number ported, Bui!MN • NRC 

DID per number ported, Bulineu • NRC - D•IConnect 

DID per servtee order, per locatiOn· NRC· 1• 

DID per serv•ce order, per locallon ·NRC · Add'l 

NRC ·lncttmtnlll Cha(~lnutl Strvtoe Order - 1" 

NRC ·lnctemtntal r~o..- · Manull Ord4tr - Add1 

DID per seMCt order, per locallon ·NRC- Disconnect· 1• 

DID per seM<:e order, per location • NRC - Disconnect • AdcJ1 

NRC· lncttmtntll Charge· Manutl Setvlc:t Order- 0 1KOnntcl · 1tt 

NRC - lncremtntll Chare»e - Manual Strvlc:t Order- Dlaconnect • Add1 

DID. per trunk termtnlbon, lnitlll 
010, per trunk termtntt.ion, lntlial -NRC 
DID. per trunk termin<~t.ion. lnttill-DtsCOMect 
DID. per trunk ttmlinlt.ion. Sub ......... ....., 
DID. per trunk ltrmtnltiOn, Sub_....,.,_ NRC 

DID. per trunk ttmvnabon, Subsequent- Dilconned 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY 
Access to Polet. per pole, per foot. per veer 

Access to Conduits. per foot. per var 
Acceu to lnnttduc:t,_p41r foot. j)tJI' ~. 

AIN 
AIN per m 

AIN • BeiiSouth AIN •s A«• t Servlu 
AIN SMS Accea Sve - Sve &tab per lllll. Initial setup • NRC 

AIN SMS Accea Sve • Sve &lab per lt8ll, Initial aetup • NRC - Oltc:onnec:t 

AIN SMS Accaa Sve - Port Connection-OiaVShared Accesa - NRC 

AIN SMS Acc:ea Sve • Port ConnedJOn..Oi&'Shared Acc:es1 • NRC.Oisconnecl 

AIN SMS Accea Sve - Port Connection- ISDN Access - NRC 

AIN SMS Ac:cea Sve • Port Connection - ISDN .Accas • NRC - DIICOI'Inect 

AIN SMS Ac:cea Sve • Ueer 10 Codet - per UMt 10 Code - NRC 

AIN SMS Acceu Svc • Ueer 10 CodM ·per User 10 Code • NRC • Disconnect 

AIN SMS Acotsl Sve · Security Can1per U~et 10 Code, Initial or rep&ec:ement· 

NRC 
AIN SMS Accesl Sve ·Security Ctrd per u .. r 10 COde. lnltkll Of rtl)lec:ement· 

NRC- OIICOinltd 
AIN SMS Accea Service · St<not. per unit (100 Kb) 

AIN SMS Acotsl Service • Session. per minute 

AIN SMS Acceu Service · Co. Perlormtd Session. per mtnutt 

AIN - BeUSouth AIM Toolkit StMce 
AIN, Service er.tlon Tools 
Setvtc:e Eatablishmttlt . per ate. lmtlal setup· NRC 
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S2 02 
S2 02 
S18 14 

$18 14 

S2.01 
$2.01 
$11 41 
S 1 1 4 I 

S089 
S090 
5089 
S090 
$202 
$202 
$18 14 
$18 14 

S2 01 
$2 01 
$11 .41 
$11 41 
$1246 
$12969 
$37.85 
$12.46 
$37 85 
SIB 75 

NA 
NA 
NA 

NA 

$153.31 
$7806 
$50.07 
$18.61 
$5007 
$18.61 
$104 95 
54895 
S12S 33 

$24 .a 

$0.0029 
$0.10 
$1 .97 

NA 
$153.25 
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Sert.ce Establ•anment Charge, per state. 1M~o11 setup - NRC • D1$COI'Inect S78 OS 

Tratnlng Sess1on. per customer- NRC 58.315 00 

Tratn1ng Ses110n. per CUIIOITltl'- NRC ·DISConnect NA 

Tngger Access Charge, pet ltJOger. per ON Term Attempt · NRC $41 08 

Tngger Access Charge, per tnooer. oer ON Term Allempt · NRC · D1$COI'Ine<:t S18 60 

Tngger Acoeu Charge, pet tngger per ON Off-Hook Delay • NRC $41 08 

Tngoer Access Charge, pet tngoer per ON Otf·HOOk DeilY • NRC • D•aconnect S 18 60 

Trigger Access Charge, per trigger. per ON. Off-HOOk Immediate · NRC $41 08 

Trigger Access Charge. per tnooer. pet ON. Off-HOOk lmmedulle • Otsconnect S18 60 
Tngger Access Charge. per tngger, per ON. 10-0.glt POOP • NR::;C:;--.;..,;.;.._;;.."'---+-=sg::-:2:-:99:-::---i 

Tngoer Access Charge, per tnoger, pet ON, 10-0IQlt POOP · DISCOnneCt S26 73 

Tngger Access Charge, per trigge(, per ON. COP· NRC $92 99 

Trigger Acceu Charge, pet tngger. per ON. COP· Disconnect 526 73 

Trigger Access Charge. pet trigger, per ON. !Feature Code · NRC S92 99 

Trl~ Acceu Chlroe. per trloger, per ON. !Feature Code · Disconnect S26 73 

Query Charge. per query SO 03 

Type 1 Node • per AIN Toolklt Sub . per node. per query SO 0065 

SCP Sttnge Charge, C* SMS Access Acct. per 100 Kb S 1 79 

Monthly r~ ·per AIN Toolkit SeMce Subac:nptiOf'l $15 89 

Monthly report· per AIN Toolkit SeMce SubiSCI'Iptlon ·NRC $34 61 

Monthly repcwt ·I* AIN Toolkit SeMce Subac:nptiOn · NRC · Oieconneet $21 97 

Speoal Study· Per AIN Toolkit Serite. Subscnpuon SO 08 

Speclal Stucly · Per AIN TOOIIUt SeMc:e SubScnptiOf'l · NRC S37 n 
Special Study· Per AIN Toolkit Setvice SubscnptiOn- NRC · Otsconneet NA 

Call Event Repott- per AIN Toolkit Service Subscnptlon $15.81 

c.ll Event Report· per AIN Toolklt Service SubscriptiOn· NRC $34 61 

Call Event Repott . per AIN Toolklt Service Subsc:nptlon ·NRC · Disconnect $21 97 

Call Event Study· per AIN Toollut Ser.nc:e Subacnpllon $0.0026 

Gall Event c:~..._."" Stydy -~ AIN Toolkit SeMce SubscnptiOn ·NRC 537 n 
Call Event Specaal Study· per AIN Toollut SeMce SubscnptiOn- NRC- $37 n 

Disconnect 
CAl I lNG NAME (CHAM) QUERY 8ERVJCE 

CNAM (Database Owner), Per Quety 
CNAM (Non-Oatabae Owner), Per Query 
CNAM (Non~.tab1M OM.), NRC. lj)pllc8ble when Frontl4!f local Service. Inc. uses 

the Characler a.s.d UMIIIIterface (CHUI) method 10 transmit the names 10 the 
BeltSouth CNAM databaM 

DARKF!BER 
Pereachtour.fiberayftber t, NRC 1• 

Per NCh four .fiber t1ty fiber NRC Add'! 

Per NCh fiber snnd per route mie or tr.etion thoenKJf. per month 

Per four fiber ~. per route mile or hc:tJoo thereof. per month 

NRC- Oilconned- 1at 
NRC - DlaooMec:t- Add'! 

Per four fiber atrands, per route foot or frllctlon thereof. per month 

SELECTIVE ROUTlNG 
Per Ltne or P8X Trunk. eech 
Per Line or P8X Trunk. NRC 
Customized roullno per unique line clau code, per request. per swrtc:h 

NRC 
NRC-Incremental C nuaiSvcOrder 

S0016 
S001 
$595.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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Notes 

If no rate 1s Identified 1n the contract. the rate fOt the specific service Of funcboo will be 
negollated by the parties upon request by either party 

c 1) In states where a specdic; NRC for customer transfer. future ltddltiOn$ and changes 
ts not stated. the 1pphcable NRC from the appropnate tarrff e1)911et 

(2) TransmtssiOn/us~ge charges l~ted With POTS etrcutt swttched usage wdl also 
apply to Clfcutt SWitched IIOIC8 and/or ClfCUtt SWitChed data tranamtasl()tl by B· 
Channels asSOCiated With 2-w~re ISDN pons. 

(3) Access to B Channel or D Channel PICket capabditMrs wtll be 1vail- 1bte only through 
Bona Fide Request/New Busillen Request Process Rites for the packet 
capabtltties Will be detenntned VII the Bona Fide RequesVNew BuSiness Request 
Process 

(4) ThiS rate element is fCK those states whiCh have a speoflc rate for User Profde per B 
Channel 

(5) Thts rate element Is for use In those states With a drl'lerent rate for addtttOnal mtnutes 
of use. 

(6) Thts rate element is for those states w/o aeparate rates fOt 800 cans With 800 No. 
Delivery vs. POTS No. Oel.wry and calls wilh Optional Complex Features vs w/o 
OpbOnal Complex Features. 

(7) ThiS charge 11 only IPill~ whefe slgnahng usage me1sure-nent or btlhng 
capabtltty doe not eJUSt. 

Anacnment 1 1 
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1. General Principles 

MISSISSIPPI 
PRICING 
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All services currently provided hereunder (including resold Local Services. 

Local Interconnection. Netwol1c Elements and Ancillary Functions) and all 

new and addltlonaJ services to be provided hereunder shall be priced In 

accordance with all applicable provisioM of the Act and the rules an<J 

orders of the Federal Communications Commission and Miss1ssipp1 Pl.blic 

Service Commission. 

2. Local S.rvlc. Reule 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 

Local Services shall be BeiiSouth's Retail Rates less the applicable 

discount. The followmg discount w1ll apply to all Telecommunications 

Services available for resale in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

3. Unbundled Network Elements 

The prices that Frontier Local Service. Inc. shall pay to BeiiSouth for 

Unbundled Network Elements are set forth in Table 1. Unbundled local 

switching does not include vertical features. 

4 . Compensation For LocallnterconnectJon (Call Transport and 

Termination) 

The prices that Frontier Local Service. Inc. and Bellsouth shall pay each 

other for the termination of local calls are set forth In Table 1. 

5. Ancillary Functtona 

5.1 Collocation· The rates. terms and conditions for Physical Collocation are 

as set forth In Attachment <4 of this Agreement. Rates. terms. and 

conditions for Virtual Collocation are as set forth In Table 1. 

5.2 Poles. Oucta and Conduits - BeiiSouth shall provide access to poles. 

conduits and ducts at rates that are consistent wtth 47 U.S.C. Section 

224(d). Frontier Local Service, Inc. may file a complaint with the 
appropriate regulatory authority If It believes the rates provided by 

BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 
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7. 

8. 

9. 

The prices for number portability are set forth 1n Table 1. 

Recorded Uuge Data 

The prices for recorded usage data are set forth 1n Table 1. 

Electronic Jnterfac .. 

Attachment 11 
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All costs incutTed by BeUSouth to implement operational 1nterfaces shall 

be recovered from the earners who utJhze thtl serviCes. If there IS a 

disagreement between the Parties regarding cost recovery issues. an 

affected party may petition the MissiSSippi Public Servtee Commtssion to 

Initiate a separate hearing to address the matter. 

Openltional Support Systems (OSS) ~-

Certain rates for OperatiOnal Support Systems are set forth tn Table 1 In 

addition to OS$ charges. applicable serviCe order and related charges 

apply per the tariff. 
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TABLE 1 

BELLSOUTH/Frontler Local Service, Inc. RATES • MISSISSIPPI 
LOCAL INTERCONNECT10N AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NID (all typ .. ), ~r month NA 

lnstall1110n of 2.Vflfei4·Wwe Frontter Local Service. Inc NID. NRC-1" NA 

InstallatiOn of 2-Wn/4-Wire Frontier Local SeMce. Inc NID. NRC·Addl NA 

NID to NID Crose Connect. 2-wl,. or 4-Wir., NRC NA 

NID per 2·WI,. AnaloG VG Loot), Per Month $1 22 

NRC· 1" $2M 

NRC · Add1 $284 

NRC · Disconnect Chg • 111 S2.M 

NRC • Dlteonneet Chg · Aden S2 84 
NRC • lncttmtntal - Manuel Sve Ord - 1" $25 52 

NRC • lncrtmtnlll Cherge - Menuel Sve Ord - Add'l $11 34 

NRC • lncre~Mntal Charge- Manua.l Sve Ord • Disconnect $1606 

NID per 4-WI,. AnaloG VG Loop. Per Month $1.34 

NRC · 111 S2M 

NRC · Add'l S2M 

NRC · Dtsconnect Cha • 111 S2M 

NRC - Disconnect Cl'lg- Add1 $284 

NRC -Incremental Charge- Manual Svc On:l- 1" $25.52 

NRC - Incremental Charge - Mlnu.l Svc Ord - Add'l $11.34 

NRC - Incremental Charge -Manual Svc On:l • Disconnect $1606 

NID per 2-wlr.ISDN Dlabl VG Loop, Per Month $ 1 22 

NRC · 1" S2M 

NRC - Add1 S2.M 

NRC - Disconnect Olg • 1" S2M 

NRC • :>isconnect Olg • Aden S2M 

NRC · Incremental Chltoe- Manual Svc Ord- 1" $25.52 

NRC • Incremental Charge- Manual Svc Ord - Add'l $11 34 

NRC • Incremental Charge - Manual Svc On:l • Disconnect $1606 

NID per 2·Wir. Aaymmetncal Dla Sub Une (ADSL) Loop, Per Mo. $1 22 

NRC -111 S2M 

NRC- Add'1 S2.M 

NRC - DiKIOMed Chg- 1" S2M 

NRC - Olacannect Chg - Aden $2 8-" 

NRC - lncnmental - Manual Svc Ord - 1" $25 52 

NRC • Increment~~~ Ctwge - Mlnull Svc On:l - Add'l $11 .34 

NRC - Incremental Chltge- Manual Svc Ord • Disconnect $16.06 

HID per 2.Wir. Hlslf! Bit ftlte D.6s[Subsc:ttbet Une (HDSL) Loop $122 

NRC- 1" S2.M 

NRC - Add'1 S2M 

NRC · Olsc:onnec:t Chg- 111 S2M 

NRC • Oltconnec:t Chg • Add1 S2M 

NRC · lnctemen!M Chatge- Manual Svc On:l - 1" $25.52 

NRC - Incremental Charge - Manual Svo On:l - Add'l $11 .34 

01/08/99 



NRC • Incremental Charge- Manual Svc Ord • Disconnect 
NID per 4-Wire High Bit Rat• Dig Subacrlbar Line (HDSL) Loop 

NRC· 1" 
NRC ·Add·! 
NRC· Disconnect Cho • 1" 
NRC • Disconnect Chg ·Add'! 
NRC· Incremental Charge- Manual Svc Oro- 1" 
NRC • Incremental Charge - Manual Svc Ord - Add'l 
NRC • Incremental Charge- Manual Svc Ord • Dtsconnect 

NID per 4-Wire 56 Kbpa Dig Grade Loop 
NRC· 1" 
NRC· Adcfl 
NRC - Disconnect Chg • 111 

NRC - Disconnect Chg • Add'! 
NRC -lncremtlt'tttl Charge- M.tnual Svc Ord- 1" 
NRC - Incremental Charge - M.tnual Svc Ord -Add'! 
NRC • Incremental Charge - Manual Svc Ord • Disconnect 

NID per 4·Wire 64 Kbpe Dig Grade Loop 
NRC· 1" 
NRC ·Add1 
NRC · OISCOMeCt Chg • 111 

NRC • Disconnect Chg · Add'! 
NRC ·Incremental Charge- Manual Svc Ord- 1" 
NRC • Incremental Charge - Manual Svc Ord- Add'! 
NRC • Incremental Charge- Manua.l Svc Ord • Disconnect 

Nonrecurrl"i Ch&rge • cuatomer tranafer, featura .sctltions, c:hanan (1) 

LOOP, EXCWDING NID 
2-Wire Analog VG Loop (Standard), per month 

NRC - 1• 
NRC ·Add1 

2-Wlre Ana.log VG LOOP (Cuatomi&ed), per month 
i~kC • 1" 
NRC · Add'! 

4·Wire Analog VG Loop (SWldard), per month 
NRC -1• 
NRC · Add'i 

2-Wlre ISDN Digital Grade Loop (Standard), per month 
NRC ·1" 
NRC·Add1 

2-Wl re ADSL Loop (Standard}, per month 
NRC -1• 
NRC · Add1 

2-Wire HDSL Loop (Standard), per month 
NRC - 1• 
NRC · Add1 

4·Wire HDSL l.ooD (Standard), per month 
NRC · 1" 
NRC ·Adcfl 

LOOP, INCWOING NID 
2-Wlra Analog VG Loop, per month 

NRC · 1" 
NRC ·Add'l 
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Paae 4 
516 06 
51 34 
52.84 
52.84 
52.84 
52.84 
525.52 
$11 34 
$16 06 
$1 34 
$2.84 
5284 
$2.84 
$2.84 
$25 52 
$1 1.34 
516.06 
$1 .34 
S2.84 
S2.84 
$2.84 
52.84 
525.52 
$11 .34 
$16.06 
55.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
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2 ·Wire Ana loa VG Loop.SL 1,Dir month 
NRC· t• 
NRC ·Add'l 
NRC -Incremental Charge-Manual Serv•ce Order-1" 
NRC • Incremental Charge-Manual SeN1ce Order-Add'! 
NRC - Incremental Cha anual Svc Order-O•sconnect 
NRC - Dcsconnect Cha • 1" 
NRC • Disconnect ChQ - Add1 
NRC • Order Coordlnllion for S*"fled Conversion Tcme 

2·Wire Analoa VG Loop.SL 1~anual Order Coord 
NRC- 111 

NRC ·Add'l 
NRC· Disconnect Cl'lg · 111 

NRC • Disconnect Cha • Add1 
2-Wire AnaloG VG LQOO.SL.2, per month 

NRC· 1" 
NRC -Add'l 
NRC - Incremental C nuif Service Order-1" 
NRC • !~mental Chlroe-Minual Service Order-Add1 
NRC • Incremental C anual Svc Order-Oisconnect 
NRC· 01sconneet Cha • 111 

NRC • Disconnect ChQ • Add1 
NRC • Order Coordlnatlon for Si:>8cifled Conversion Time 

2.Wire Analoa VO LOOD (Stlndlrdl. JMr month 
NRC ·1" 
NRC -Add1 

2-Wl,.. Analog VG Loop (Cultomtzed),per month 
NRC - 111 

NRC · Ad<S'I 
4-WI,.. Analosl VG LOOD. oer month 

NRC · 111 

NRC · Add1 
NRC • Incremental C nual Service Order 1" 
NRC • Incremental Charge-Manual Service 'Order-Add1 
NRC - Incremental Char nuat Svc Ordet"-Oisconnect 
NRC· Disconnect ChQ • 1" 
NRC • Disconnect Chg • Add'! 
NRC · Order Coordination for SDedifed Conversion Time 

4-Wire Analoa VG Loop (StMdard), l)er month 
NRC ·1 " 
NRC · Add'l 

2-Wlre ISDN D-lattlll Gl'1ldl Loop, I* month 
NRC -1 11 

NRC · Add'l 
NRC -Incremental C Manual Setvlce Ordet 1" 
NRC - Incremental Charge-Manual Servlee Order-Add1 
NRC • Incremental C • .... Svc Ofder-Oisconnect 
NRC · Disconnect dig· 1" 
NRC - Disconnect ChO ·Aden 
NRC • Order Cootdlnation tor Siiidfled Conversion Time 

2-WI,.. ISDN Dlgltll Gntde -.::G0D(Standlrdl,-1Mf month 
NRC - 1• 

. 

age 5 
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p 
$21 .26 
S59 25 
S4367 
S25 52 
S1 1 34 
S16 06 
$16 35 
$460 
$45.27 

$50 29 
55029 
$12 64 
$12.64 
$25 05 
$14401 
$107 70 
$25.52 
$11 .34 
$16 06 
$40.98 
$26.95 
$45.27 
NA 
NA 
NA 
NA 
NA 
NA 
$30.55 
$289.06 
$238.19 
$25.52 
$11 .34 
$16.06 
$108.14 
$57.28 
S45.27 
NA 
NA 
NA 
$29.83 
$326.38 
$252.00 
$25.52 
$11 .34 
$16.06 
$108.14 
$57.27 
$<15.27 
NA 
NA 
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NRC · Addl 

2-Wire Asymmetrical DIIJ Subaeriber Line (AOSL) Compatible Loop. per month 

NRC· 1 .. 

NRC ·Aden 
NRC ·Incremental C~rge-Manual SeNIOe Order-1"' 

NRC • Incremental Cha nuaJ SeNICe Order-Add'l 

NRC ·Incremental Char nual Svc Order-Oiaconnect 

NRC • ~sconnect Cho • 101 

NRC · D1tc0nnect Chg • Add'l 

NRC • Order Coordinauon for Specified ConversiOn T1me 

2-Wire AOSL Loop (Standard), per month 
NRC · 1" 
NRC · Add1 

2-Wire High Bit RatAt Dig Subtctlber Line (HDSL) Compatible Loop, per month 

NRC· 1" 
NRC·Add'l 
NRC • lnc:retnef'ltal Char nual SeMce Ordet 1" 

NRC • Incremental ~~ nuaJ SeMce Order-Aden 

NRC • Incremental C ual Svc Order-Disconnect 

NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 

NRC • Otder CoordlnltJon torS ConvertiOn Tune 

2-Wire HDIL l.ooo (ltanderd), per month 

NRC · 1" 
NRC ·Add'l 

4-Wire High Bit Rnt DIG Subacrib« Un• (HDSL) Comp.tlb'- Loop, per month 

NRC · 1" 
NRC · Adcfl 
NRC • Incremental C~ al Setvlc:e Order 1" 

NRC • Incremental ..... ., SetvtCe Order- Ad<, 

NRC • Incremental nual Svc Order-Oiseonnect 

NRC • Ollc:onned Chg • 1" 
NRC • Odconnect_Ct'lg • Add'l 
NRC • Order Coordination for S ConversiOn Time 

4-Wire HDSL Loop (Standard), per month 

NRC ·1"' 
NRC · Add"' 

..wire 051 D~Qtta~ Loop,~ month 
NRC · 1" 
NRC ·Add1 
NRC • Oltconnec:t Chg • t• 
NRC • Dilconned Chg ·Add, 
NRC • Incremental .. .a Svc Order-1st 

NRC • Incremental C .... Svc Order-Add1 

NRC • lncrement81 C ~ Svc Order-DISconnect 

NRC • Order CoordlnaUon for Spedfled ConYerslon Time 

..wire 5f K.bpa otg ar.de Loop, per_monttl 
NRC · 1" 
NRC · Ad<l'l 
NRC · Increment.! Che null Setvb Orw-t• 

NRC • Incremental C SeMee Order-Add1 

NRC · Incremental C .... Svc Order-OIIeonnect 
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p age 6 
NA 
$14 83 
5504 82 
5456 24 
S25 52 
$11 l4 
$1606 
$10586 
S57 25 
$45.27 
NA 
NA 
NA 
$1 1 60 
SS04 82 
$456 24 
$25 52 
$11 34 
$1606 
$105.86 
$57 25 
$45 27 
NA 
NA 
NA 
s 14.14 
$531 21 
$48263 
$25.52 
$11 .34 
$16.06 
$105.86 
$57.25 
$45.27 
NA 
NA 
NA 
$69.59 
$599.09 
$373.90 
$133 53 
$56.25 
$25 52 
$11 .34 
$1606 
$48.17 
$34.95 
$48900 
$337.93 
$25.52 
$11 .34 
$18 06 

01/08/99 



NRe • Desconnect Cno. 1" 
NRC · Disconnect Chg • Add'l 

NRC • Order Coottfln1t10n for Specrfted ConversiOn Trme 

_..Wire 64 Kbps Dig G~ Loop. per month 
NRC· 1" 
NRC·Add'l 
NRC · lnctementll Chlroe-~nual Setva Order-1" 

NRC • lnotemenlll Charge-Manual Setvrce Order-Add'l 

NRC • Incremental Chlr ual Svc Ordef-Oisconnect 

NRC • 01sc:oMect Chg • 1" 
NRC· Disconnect Chg • Adcf1 
NRC • Order Coordrnatlon for Specrfied ConversiOn Trme 

Unbund'-d L~ via IDLC 

SUB-LOOPS 
Sub-loop 2-Wlre AnaloG 
~Loop FMdet per 2·Wire AnaloG VO Loop. per month 

NRC· 1" 
NRC ·Add'! 
NRC • Incremental C Mlnull ServiCe Orclef- 1" 
NRC • lnctemental Chlr noll S.rvlet Ordtr-Add1 

NRC • DIICOI'Intet Ct\Q • 1" 
NRC • O.sconnect Chg • Add, 
NRC · Order CoordiNitlon for Spec.rfied ConversJOn Time 

Loop Dtatributlon per 2·Wlre Analog VO Loop (Including NIO). per month 

NRC ·111 

NRC ·Add'l 
NRC· Incremental Chat nuat SeMce Order 1" 

NRC • lncremenUll C nual SeMc:e Order----Add1 

NRC • lncrem· nt11 C """' Svc Order-OIIconneet 
NRC • Oitcc:lnMc:t Chg • 1" 
NRC • Olleonneet Chg • Add1 
NRC ·Order Coordination for S Cooveraion nme 

Loop Dletrlbutlon per 2-wh VO Loop (&eluding HID), per month 

NRC· 1" 
NRC ·Add'! 

Loop OIMrtbutJon per 4-WIN .&....._ V0 Loop {lncJ HID). per month 

NRC· 111 

NRC ·Add'! 
Unbundled Ntrtwoftl Tennlnadna WIN 

UNlW Par, pet pet.-, pet month 
Site VISit~. per MOUIMTU Complex. NRC 

Site VIM S.C.Up- Termine' lion. per terminal 
NRC • t• tarmlnll 
NRC - aden \Wmlnal 

Acceu Terminal Provlalonlng & t• 25 pair panel, pet terminal. NRC 

ExiSting Acc:eu T ennif\ej . r 25 pair panel, per ter•nal, NRC 

UNlWPilt • per Plit. NRC 
Setvlee Vlld for ·'* I* , NRC 

Manual SeMce Order. NRC 
Loop Conc.ntmton • CNnneiiUitlof'l lya (OutakN CO). par month 

NRC · 1" 
NRC · Add1 

Anachment 11 
Exhibit 6-MS 

Page 7 
S128 36 
S64 35 
$45 27 
S34 95 
$489 00 
S337 93 
S2S 52 
S11 34 
S1606 
S128 36 
S6435 
$45 27 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

01/08/99 



NRC- D1sconnect Chg. 1" 
NRC • Dl&eonnect Chg • Add'l 
NRC • Incremental Char nual Svc Order • 1" 

NRC • tnc::emental Cha nual Svc Order • Add1 

NRC • Incremental Chat nual Svc Order • DISCOnnect 
Working Plug-In 2-Wlre. NRC 101 

Work1ng Plug-In 2-W~re. NRC Add1 

Loop Concentration ·Remota Terminal cabinet (Out• Ida CO) 

Loop Concentration ·Remota Channel lntarfac. • 2-Wire VG (OutaJde CO), 
per month 

NRC· 1" 
NRC · Add1 
NRC -Incremental Charge-Manu81 Service Order- 1" 

NRC • Incremental Charge-Manual Service Order-Add'l 

NRC - Incremental Cha nual Svc Order-Disconnect 

NRC · Disconnect Chg • 1" 
NRC • Disconnect Chg · Aden 

Loop ChanMIIutlon lystam (lnsJde C.O.) 
Loop Channellutlon l_ystlm.Oisl Loop Carrier per Mo. (DS1 to VO), per month 

NRC· 1• 
NRC · Addl 
NRC ·Disconnect Chg • 1" 
NRC • D1tconnad Chg • Adcfl 
NRC· Incremental C .... Svc Order· 1" 

NRC -Incremental C • ... Svc Order • Add'l 

NRC • Incremental C ..... Svc Order • Disconnect 

co Channellnterfac:e-2-Wtre VO Per ClrcuJt, P« Month 

NRC ·1" 
NRC · Add'l 
NRC • Incremental C .... SeMc:e Order 1" 
NRC • lnaemental C .... SeMce Order-Add1 

NRC ·Incremental C nu111 Svc Order-Oisconnect 
NRC ·Disconnect Chg • 101 

NRC • Disconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGe SWITCHJNG {PORTS) 
2-Wl re UM Poft <"--· Bus.), per month 

NRC • 1" (all types) 
NRC • Add1 (all types) 

NRC • 1" (RaJdence) 

NRC • Add'l (Retidence) 

NRC · 1" (eu.w.u) 
NRC • Add'l (Buslneu) 

NRC • 1" (PSX) 
NRC • Add1 (P8X) 
NRC · Disconnect Chg • 1" 
NRC • Disconnect Chg ·Aden 

NRC • lncremen'* C Svc Order. 1at 

NRC - Incremental C .... Svc Order • Add1 

NRC • Incremental C ,.., Svc Order- DlscoMect • 1" 

NRC • Incremental Chat • ••I Svc Order - 011c:onnec:t - Add'! 

2·Wlre Analog UM Port (R ... , Bu•.) Including all av811•1e fNturee, per month 

NRC • 1" (all typea) 

Attachment 11 
Exh1b1t 6-MS 

p 8 ·~e 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$388 37 
$421 76 
$1()4 58 

_$729 
$7 29 
$25 52 
$11 34 
$16.06 
$1 02 
S26 23 
$2606 
NA 
NA 
NA 
$10 86 
$10 78 

$2.11 
S22i8 
S22.i8 
NA 
NA 
NA 
NA 
NA 
NA 
$6.56 
$656 
S2552 
$11 34 
S1808 
NA 
S&.&e 
$4UO 
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NRC • Add'l (all types) 

NRC · D15COnlleet Cho- 1St 
NRC· D15COnlleet Chg - Add1 

NRC · lncremenr.l Charoe-Manual Svc Dreier· 1 ~ 

NRC ·Incremental Charge-Manual Svc Ordflf • Add'l 

NRC - lncttmenlll Ch null Svc Ordflf - D1soonnec1 - 1" 

NRC • Incremental Char nual Svc Order - D1sconnect - Add1 

2-Wire Analog Line Port (Rn .. Bu•.) lncludln~ thrH available feature, per month 

NRC · 1" (all types) 
NRC • Add'l (all types) 

NRC · Disconnect Chg- 1st 
NRC· Disconnect Cho- Add1 
NRC ·Incremental C nual Svc Order · 1" 

NRC • Incremental Cha null Svc Order • Add1 

NRC • Incremental Cher;e-ManuaJ Svc Order • Disconnect 

• ·Wire Analog VG Port. per month 
NRC · 1" 
NRC ·Adcfl 
NRC · Dltconnect Chg • 111 

NRC · Disconnect Chg • Adcl1 
NRC· Incremental Chat nual Svc Order- 111 

NRC • Incremental ., Svc Order • Add'l 

NRC -Incremental C • ,., Svc Order • Otscon,..-;t 

2-Wire DID Port, per month 
NRC · 1" 
NRC ·Add1 . 
NRC · D1sconnect Chg • t• 
NRC • Disconnect Chg • Add1 
NRC -Incremental Ch .a~ Svc Ordef' • 111 

NRC - Incremental C nual Svc Order • Adcfl 

NRC -Incremental null Svc oro. · DltCOMeCt 

4-Wire DS 1 Poet wmtD CIIJifeblltty, per month 

NRC · 1" 
NRC ·Add'l 
NRC- Disconnect Cno • 1" 
NRC - Disconnect Chg • Add1 
NRC -lnaemet\1.11 Svc Order · 111 

NRC - Incremental Svc oro. . Add1 

NRC - Incremental • ...., Svc Olrder ·Disconnect 

2·Wire ISDN Port(2) (S), per month 
NRC ·111 

NRC-Adcfl 
NRC • DiKonnect Chg • t• 
NRC • Disconnect Chg • Adcl1 
NRC • Incremental Cha nua1 Svc Order - 111 

NRC • lnaementll C I Svc Qrdlr • Add'l 

NRC ·Ina.,.,.... Svc Ordet-Oiaconnect 111 

NRC -lnaementll Svc Oroer-Oisconnect Addl 

NRC ·User ProNe per 8 Channel <•I 
2-Wire ISDN Port(2) (S) Including •1 available futuru, per month 

NRC· 1" 
NRC -Aden 

Attachment 1 1 

Exhibit 6-MS 
p 9 age 

S44 40 
$19 68 
$1968 

S25 52 
$11 .34 
S 16.C:: 
NA 
S5•2 
$260. 
$2604 
$820 
$820 
$25 : . 
$11 34 
$16.06 
$9.60 
s22ge 
S22 ge 
$6.56 
$6.56 
$25.52 
$11 34 
$16.06 
$14.63 
$83.09 
$8309 
$13.•8 
S13.a 
$25 52 
s 11 .34 
$16.07 
su6•6 
$11781 
$71 18 
S12.!M 
S12.1M 
$25.52 
$1 1.34 
$16.06 
$51 .91 
$83.59 
S83 sg 
$7.0. 
$7.0oi· 
$53.87 
SS3.87 
$11 .34 
$11 34 
NA 
NA 
NA 
NA 
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NRe • Incremental Ctw nual Svc Order • 1" 
NRC • Incremental Cha . .... . u•nuel Svc Order - Add1 

2-Wire ISDN Port(2) (3) Including thrM available featurea. per month 
NRC· 1" 
NRC - Addl 
NRC - Incremental Char~Manual Svc Order· 1" 
NRC • lnertmentll C .. · Manual Svc Order - Acld1 

4·W1teiSDN 081 Port. per month 
NRC · 1" 
NRC · Aod't 
NRC · Disconnect Chg • 1" 
NRC • Dlsoonr1ect Chg • Add1 
NRC • Incremental Char nual Svc Order - 1st 

NRC • Incremental C nual Svc Order • Add'l 
NRC • Incremental C., nu.l Svc Order-Disconnect 1st 

NRC • Incremental nuat Svc Order-Disconnect Addl 
4-WI,.ISON DS1 Port Including all available featurn.~_rnonth 

NRC - 1" 
NRC · Addl 
NRC -Incremental Cha!i!-Manuat Svc Order . 1• 

NRC • Incrementa; :t~~rge .. Minuil Svc Order • Aden 
2·Wire Analoa Une1'ort (Pax), per month 

NRC· 1" 
NRC -Add'l 
NRC· Disconnect Chg • t• 
NRC • Dlsconntd Cllg • Aden 
NRC - Increment-' anual Svc Order. 1st 
NRC -Incremental C anual Svc Order • Add'l 
NRC • Incremental C anual Svc Order-Disconnect- 1&1 
NRC - Incremental C "II Svc Order-Disconnect- Adcl'l 

2·Wire Analoa Une Port (P8X) lndudktQ all available featuret , per month 
NRC - 1• 
NRC-Add1 
NRC - lncremenWI Svc Order· 1" 
NRC -lnerement.l Svc Order • Add'l 

2-Wire Analog Une Port (PBX) Including thrw available featuNtl, per month 

NRC · 1" 
NRC ·Add'l 
NRC - lnc:~emeucat C Svc Order · 1" 
NRC ·lnaemeutal c,, ... Svc Order • Add1 

2-WI,. Hunttng, pet line per month 

NRC · 1" 
NRC · Add'l 

Coin Port, JM~r month 
NRC · 1" 
NRC - Add'l 
NRC · Disconnect Chg • 1" 
NRC • Olsconntc:t Chg • Add'l . 
NRC • Incremental C ,.,.., Svc Order • 1• 

NRC·I~ ,,,.. Svc Order· Add1 

NRC • Increment-' Cha nual SilO Ordef·Ditc:Onnect • 111 
NRC · lnc,...mtntal Cha anual 8110 r tc:Onnect - Add1 

Attachment 11 
Exhrbit 6-MS 

p 10 age ....;; 
NA -NA 
NA 
NA 
NA 
NA 
NA 
5213 21 
5244 12 
$244 12 
553 32 
553.32 
551 .03 
$51 03 
58 51 
58.51 
NA 
NA 
NA 
NA 
NA 
$2.11 
522.98 
$22.98 
$6.56 
$656 
$25.52 
$11 .34 
$16.06 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
See IMIInt 
See .. .U... 

See features 

$2.32. 
$22.98 
$22.98 
$6.56 
$6.56 
$2552 
$11 34 
SHJ06 
NA 
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Vertical F•atu,.. 
Local SWIIchang Features Jtfeted wrth Pon. Per month 

Three-Way Callang, per month 

NRC 
NRC - Disconnect 

Customer Chanoeable Speed Calling. per month 
NRC 
NRC - Dasconnect 

Call Wartrno 
NRC 
NRC - Dasconneet 

Remote Activation ol Call FordWardang, per month 

NRC 
NRC - Draconnect 

Cancel Call Walling. per month 
NRC 
NRC - Olsconnect 

AutomatiC Callback. per month 
NRC 
NRC - Disconnect 

AutomatiC Recall, per month 
NRC 
NRC - Dlscormect 

Calhno Number Delivery, per month 
NRC 
NRC - Dasconnect 

Calh1'19 Number DelivefV Bloc:klng, per month 
NRC 
NRC - Disconnect 

Customer Originated Trace. per month 
NRC 
NRC - DISCOnnect 

SelectiVe Call . per month 
NRC 
NRC - Disconnect 

Selective Call Forwlldlng, per month 
NRC 
NRC - Disconnect 

Selective Gall Acceptance. per month 
NRC 
NRC-0~ 

Multiine Hunt SeMce (Roqry) 
Service per line. (In edd!tlon to port}, per month 

NRC 
NRC - Olaconnect 

Call FOtWardino Variable. per month 
NRC 
NRC - Olsconnect 

Call Forwarding Bul}' Une. per month 
NRC 
NRC - OIKonned 

Call FOtWarding Don't Answel All C .. t . per month 

Anachment 1 1 
Exhtblt 6-MS 

p age 11 

NA 
51 .32 
51 02 
so 5466 
50.0755 
51 02 
so 5466 
500330 
$1 .02 
so 5466 
$0.4859 
$1 .02 
$0.5466 
500082 
51 02 
so s.66 
$0.9977 
S1 02 
$0.5406 
50.3164 
$1.02 
$0.5466 
so 1817 
5102 
50.5466 
$0.9913 
$1 .02 
$0.5466 
$0.1918 
$1 .02 
$0.5466 
$0.1721 
$1 .02 
$0.5466 
$0.1050 
$1 .02 
$0.5466 
$0.4010 
$1.02 
$0.5466 
$0.1271 

$1 02. 
$0.5466 
$0.047 .. 
$1 .02 
$0.5466 
so 0279 
$1 .02 
so 5466 
$0.0308 
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NRC 
NRC - D•sconneet 

Remote Call FOtWarding. per month 
NRC 
NRC- Disconnect 

Call Trlntltt. f* rnonlh 
NRC 
NRC- Dtsc:onnect 

Call Hold. per mooth 
NRC 

NRC - OiteOMid 
Toll Restricted SeM<:e. per month 

NRC 
NRC- D1sconnect 

Message Waning Indicator- Stutter Otal Tone. per month 

NRC 
NRC -Disconnect 

Anonymous Call . per month 

NRC 
NRC - Ottconnfet 

Shared CaH Appearances of a ON. '* I'TIOnth 
NRC 
NRC - Olsconnect 

Multiple Call ADPearances. per month 
NRC 
NRC - D~Konneet 

ISDN eaa ExclUSIOn. '* month 
NRC 
NRC- Disco•leet 

Call by Cal Accns. per month 
NRC 
NRC-~ 

Pnvaey Release. per month 
NRC 
NRC - D<SC:OMeet 

Multi Apparance DltectOtY Number CaUt, l)ef month 
NRC 
NRC- Disconnect 

Make s.t Busy, per month 
NRC 
NRC- D•tcculeet 

Teen ServiCe(~. Dill s.Moe). per month 
NRC 
NRC - Olsconnec:l 

Code Rettrictlon and Oivertlon. per month 
NRC 
NRC - OltcoMec:t 

Call P~. per month 
NRC 
NRC - Oltc:onnecl 

Automatic Line. per month 
NRC 

AHachment 11 
Exhrbrt 6-MS 

Page 12 
5102 
505466 
51 .47 
$1 02 
so 5466 
so 14()4 

$102 
505466 
S00190 
$1 02 
50.5466 
S0.0387 
$1 02 
so 5466 
S00356 
$102 
505466 
so 9519 
$1 02 
so 54166 
105015 
$1 oz 
505466 
$0.0932 
$1.02 
S0.5466 
S00013 
$1.02 
50.5466 
$5089 
$2881 
$5.18 
50.0030 
$1.02 
50.5466 
50.1115 
$1 .02 
50.5466 
500013 
$102 
50.5466 
so 1071 
$1 .02 
$0.5466 
50.04&4 
S1 02 
$0.5466 
50.04A3 
$1.02 
505466 
50.1111 
$1 02 
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NRC- D.sconn«t 
ISDN Mes$a0e Watltng lndlcatJon.lamp, per month 

NRC 
NRC- Disconnect 

ISDN Feature FunciJOn Buttons 
NRC 
NRC- Olsc:onnecl 

Subsequent C'lrdenno Charoe- (per order. per line) 

NRC • El8('tr()nlc • 1st 
NRC - Electronic: - Acld'l 
NRC- Ma'lual- 1st 
NRC - Manual- Add1 
NRC- Disconnect 

Unbundled End Offa S~hlng (Port Uuge) 

End Off'~ee Swttctung Function, per mou 

End Office SWitChing Fu!IC\ion, lldd'l mou {5) 

End omc. lnterolflce Tn.tnk Port-shared. per mou 

Unb~ndled Tandem Switching (,Oft Uuge) (Local or Ac:c:en Tendlm) 

Tandem Switching Function pet mou 

Tandem Interoffice Trunk Port-Shlted per mou 

Tandem lntermedlwy Chi~. per mou (Thlt chltge 11 eppla!M only to 

tntetmediaty ttlfllc and II tPCIIitd ltl tddtbon lo ~It IWitct»ng llldiOI 
intercciMeCtJOn chltoee.) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (anar.d) T 

Common (Shand) T : per mile _9er mou 
Common {Shared) Tranaport Feabtla Termination per mou 

Interoffice Tranaport • DedlcMed • VG 
lnteromc. Transport • o.dat.ed . 2·Wire VG • per mi6e 

Interoffice Tranapof1-~ - 2-Wrte VG • fec:lfibes tenrunetlon per month 

NRC -1• 
NRC-Add'! 
NRC· OIICOnnect Cl'\g • 1• 
NRC • Olaoonnec:t Chg • Acld1 
NRC -Increment.! C ,,.. Svc Order- 1at 

NRC - lnc:remental C .... Svc Oro. • Add'l 

NRC • lncrwmentel C ,...,. Svc On:ler-Oieconnect-1at 

NRC -Increment.~ C Svc Order-Oiac:onnec:t-Addl 

lntefOfftc.e TrwtSport • o.dlcetMS • DS0 ·SliM K8P8 
lnt81otftoeT • Oecllca'*' - OSO - per mw. per month 

lnte~ofllce T . - OSO • teclli!Jes. lerminetlon per month 
NRC - 1• 
NRC-Add"! 
NRC· Olsconnec:t Cho- 1• 

NRC - OiscoMect eng • Acld1 
NRC -II'ICiementll C .... Svc Order- 1st 

NRC -lroen~ental C Svc Order - Add1 
NRC·I~C Svc Ordlf-Oiaconnect-1at 

NRC • lnc:tementel C enueJ Svc Orclet·Oieconnect-Addl 

lnt.efaftlce T • Declceted. 011 
ln_.office T -~-051-ptt!I'Me~month 

ln....omc.T - o.dk:ated • 051 • ,~ lilrminatlon per month 

Attachment 11 
E xhtbit 6-MS 

age 1 p 3 
S05466 
S00105 
s1 v2 
so 5466 
NA 
$102 
so 54f;6 
NA 
$284 
so~ 
S4 73 
so 95 
5284 

so 0023771 
NA 
S00001927 

so 000783o' 
so 000283-t 
NA 

S00000091 
S00004281 

so 0323 
521 33 
$106.72 
$4883 
$38.05 
$7 23 
$25.52 
$25.52 
$11 .3-t 
$11 ~ 

$00323 
$20.64 
$106 72 
$118 83 
$3806 
$7.23 
S25 52 
S25 52 
$11 lot 
$11 ~ 

S06598 
$74 40 
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NRC· 1" 
NRC· Add'l 

NRC • Disconnect Chg • 1" 
NRC • D1aconnect Chg • Adcl1 

NRC • lncremen'-1 Ch.tr~1nua1 Svc Order · 111 

NRC • lnctemental Chlr~1nu11 Svc Otdef • Add'l 

NRC · lncremtnlll Chit u11 Svc Ordlr-O.aconnec:t-ltl 

NRC • lncteme~l Cl\l nual Svc Oroet.O.seonn.et-Addl 

lnterofflee Trtnaport • Dtdlc-.ct • 083 
lnrerotr!Ce Transj)C)t1_ • Dedated • DS3 ·per mile per month 

lntttotr!Ce Transport· Oedbled • DS3 • f~e~llbes term•ntllon per month 

NRC · 1" 
NRC · Adcfl 
NRC· Disconnect Chg ·1" 
NRC · Disconnect Chg • Add'l 
NRC · lnctemental Chat; • •al Svc Order • 111 

NRC· lnctemenllll .. ., Svc Crew . Add'l 

NRC • lnc:temtntll ull Svc Order.O.aconnect-111 

NRC • lnctemenlal C ,...,., Svc Ordet.O.aconneet- Addl 

Unbundt.d Ex Aec:M~IOC 

o.a Miles, F1xed PI! month 
Per mile P« month 

NRC -1• 
NRC-Add'! 

9-25 Miles, Fixed per month 
Per mile P« month 

NRC ·1" 
NRC ·Add'l 

Over 25 M1lea, Fixed per month 
Per m ile per month 

NRC ·1" 
NRC· Add'l 

loe.l Chant* ·~ 

Loc.l Chllnnel • Dedicated • 2-Wire VG 

NRC · 1" 
NRC·Add'l 
NRC· Oisc:onMd ChO ·1" 
NRC • Disconnect C 10 - Aden 
NRC ·II'ICI81'1,.11tal C Svc Order . 111 

NRC ·fnaetnentat null Svc Order • Adc:n 
NRC- hoement81 .. a~ SYC Order-O!aconnect 

loc.l ChllnMI • Oedic:Med • 4-Wft VG 
NRC -1" 
NRC·Add'l 
NRC· Oltconnect Cha ·1" 
NRC • DiiCOI'ItleCt Chg · Aden 
NRC · Ina.,.,.., "--1 Svc Ordet . 1st 
NRC· tnoemenlll t"l I Svc OfOer • Add'l 

NRC • lncrementll C Svc Orcser.Oisconnect 

local Chllnnet • • 051 
NRC - 1" 
NRC · Add, 

•~~g_e 14 

Attachment 1 1 

Exhibit 6·MS 
p 

5196 28 
5147 31 
$26 56 
$21 61 
525 52 
$25 52 
$11 :w 
$11 :w 

SIS 02 
$744 38 
$686 74 
$477 76 
$125 56 
5118 79 
$64.97 
S&U7 
$2108 
$27 08 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$17.83 
$487 62 
$84.35 
$77.69 
S8.i5 
$25.52 
$11 .34 
$16.05 
$19.03 
S4i5 25 
$86.56 
$78.58 
$9.84 
$25 52 
$11 34 
$16.05 
$38,91 
S4G4 83 
$435 28 
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NRe • D•sconneet ChO • 101 

NRC • Disconnect Chg • Add'l 
NRC • Incremental C., nual Svc Order 

NRC • Increment.! Char nual Svc Order.Ot5COnnect 

Loal Channel • o.dated- 053 
NRC ·1" 
NRC · Add'l 
NRC · Otsconnect Chg -1" 
NRC· Otsconnect Chg ·Add'! 
NRC • Incremental Chat uat Svc Order· 1" 

NRC • Incremental C nual Svc Order - Aden 

NRC • Incremental C .. nual Svc Otder·Oisconnect - 1" 

NRC ·Incremental Charg.-Manuat Svc On:lef·Otsconnect- Add1 

VIRTUAL COLLOCAnoN 
Vir1ual Collocation • NRC- Apc)iatlon ChO 
Vtrtual Collocation- Cable Installation ChQ. per cable 
Vtrtual CollocatiOn - Floor Space, per square feet 
V•nual ColloabOn - Floor Space Power, per ampere 

VIrtual Collocation - Cable SuppOrt Structure, per entrance cable 

Virtual Collocation- 2·Wire Crou Connects 
NRC- 1" 
NRC - Add1 
NRC- Disconnect ChQ- 1" 
NRC - Disconnect Chg - Aden 
NRC - Incremental Cn.rot- ~nual Svc O!rder- 1" 

NRC - Incremental Cn.roe- Manual Sve Order- Add'l 

NRC - Incremental -Manual Svc Order- Disconnect • 1" 

NRC - Incremental - Manual Svc Order - Otsconnect • Add'1 
VW1Ual Collocation- 4-Wwe Cioe.a Connects 

NRC-1" 
NRC -Add1 
NRC- Disconnect Chg -1" 
NRC - Olsconnect Chg- Aden 
NRC - Incremental - Manual Svc Ordet - 1" 

NRC - lnoemental ~-Manual Svc Order- Add1 
NRC -Incremental Cha!Ve- Manual Svc Order- Disconnect • 1" 

NRC - Incremental - Manual Svc Order - Drsconnect • Add'l 

Virtual Collocation- DS1 Crou Connec:ta 
NRC-1" 
NRC-Add'l 

Vir1Ual Collocldlon - OS3 Crou Connec:ta 
NRC -1• 
NRC-Add'l 

Vlr1ual Collocation - s.curity e.cort - basic, per ~ hoor 
NRC -1" 
NRC-Aden 

virtual Colloc:atlon Escort - owrtlme. per ~ hout 
NRC-1" 
NRC-Add1 

Vtnual C~tlon - e.cort -Pf*TIIum, per ~ hour 
NRC-1" 
NRC-Aden 

AHachment 11 

Exh1btl 6·MS 
age 1 p 5 

$46 86 
$33 02 
559 58 
$27 41 
5533 33 
$526.67 
$493 71 
S42 41 
54087 
$31 49 
$31 49 
$25 35 
$25 35 

FCC• 1 
FCC I t 
FCC I 1 
FCC I 1 
FCCII1 
so. 1121 
$30.93 
$29.59 
$12.76 
$11 43 
$2.65 
$2.65 
$1 51 
$1.51 
$0.2242 
$31 17 
$29.77 
$12 83 
$11 43 
$2.~ 

$2.65 
$1 51 
$1 51 
FCCI1 
FCC II; 
FCC I 1 
FCC I 1 
FCCI1 
FCCI1 

FCCII1 
FCC tf 1 

FCCI1 
FCCI1 

FCC I 1 
FCCI1 
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LOCAL 1NTERCONNECT10N 
(CALL TRANSPORT AND TERMIN4TION) 

End OffiCe Swrtctung, P« mou 
Tandem Swtld'ling, per mou 
Tandem Sw1tching (assumes 5 mdes ol tran.sport per mou) 

Transport 

All terms and conditions. as well 11 chltget. both nonof'e<:Uning and recurring. 
assoc•ated With Interconnecting trunk groups between BeiiSouth and Frontier Local 

ServiCe. Inc shall be as let fot1h in s.cuon E.6 ol the appropnate Bell South .ntrastete 

access tanff. 
Tandem SWitch+ Tr1n1P0tt 
Combaned Tandem SWitch lntetCOnnectJon 
Mulh·landem lnterconneebon 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Accels Ten Olglt Screening (alltypeaJ,~ C4111{6J 
800 Acceu Ten Digit Screening Svc WI!OO No. Oei!WfY, per query 

Attachment 11 

Exh1b1t 6-MS 
p 6 age 1 

S0.0023771 
so 0007834 
NA 
UNE pnces 
for shared/ 
c:ommon 
and 
dediCated 
transpor1 
apply as 
appropnate. 
BST State 
Access 
Tanff Rates 

NA 
NA 
NA 

so 0005321 
NA 

800 Access Ten Otgit Sc:Nenlng Svc:. WI!OO No. Oelrvety. for 800 Numbefs. w~tional NA 

Comple~t Features. P4t" auerv 
800 Acceu Ten Digit SctMniOg Svc. WIPOTS No. Oettvery. per query NA 

800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex NA 
Features. per auetY 
800 Acceu Ten Digit Svc:. Wf8t)O No. , per NA 

800 Access Ten Digit Sct..q Svc:. Wf800 No. Oetivety. for 800 Numbers. wl()ptlonal NA 

CompleK Features. per 
800 Access Ten Digit Svc. WIPOTS No. , per message NA 

800 Access Ten Digit Sc:reenlng Svc:. WIPOTS No. Delivery, w/Optlonal Complex NA 

Features. per mesaage 
ReservatiOn c~ per 800 number reserved-NRC - 111 5846 

ReservatiOn per 800 number reMnleO-NRC • Add1 $0.96 

NRC • Incremental C .... Setvlce Order-1" $25.52 

NRC · Incremental C .. Service , NA 

Per 800 • Established w/o POTS (wf800 No.) TrenelatJont 
NRC · 1" $17.04 

NRC · Add'! $1 .93 

NRC · lliCI•IIel'lbll SeMceOrder 1. S25 52 

NRC -Incremental C SeMce Order-Aden NA 

NRC • Incremental C '~ s~ Order -Diaconnect $16.05 

NRC - Disconnect Olg -1• $11 .32 

NRC · Disconnect Chg • Add1 $0.96 

Per 800 • Established with POTS Trenllalionl 
NRC · 1" $1704 

NRC · Add1 SHI3 

NRC - Incremental C Manual Service 1" $2662 

NRC -Incremental C,-!ll""'.,...nual Serva ., NA 

NRC • Incremental C Setvlce Order -Diaconnec:t $16.05 
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NRC· D<SConneet Cho • 1" 
NRC • D1sconnect Chg • Adcfl 

CustomiZed Area of ServiCe per 800 Number 

NRC· 1" 
NRC · Ad<fl 
NRC • Incremental C nual SeMce Order 1' 

NRC • Incremental Chi null Setv~ Order-Add I 

Multiple Inter LATA Carrier Routing per Carner Requested per 800 11 

NRC· 1" 
NRC · Add'l 
NRC • lncremenl.ll C" II Service Order 1. 

NRC • lncrementJI Chlrge-Manull S.rvlce Order.._t.dd1 

Change Charge per reQuest 
NRC · 1• 
NRC · Add'l 
NRC · Incremental ...... s.tvlc:e Order 1. 

NRC • lnaemental C • •al Service Order-Aden 

Call Handling and Oestinltlon Features · NRC-1 11 

Call Handhng and Desbn.tion Features • NRC·Adcn 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIDB Common Transport per query 
LIDB Vahda!JOn per QuetY 

LIDB 0nQIIlabnQ P01nt Code Establishment ex Change • NRC 

NRC • lncremenlll C II Svc0rdet - 1st 

NRC· lnc:remenlll C null Svc Order- Add'l 

CCS7 SIONAUNO TRANIPORT SERVICE 
CCS7 Slgnalrng Connection. per link (A link) per month 

NRC 
NRC • Incremental C ...... SvcOrdet 

NRC • Oisc:onned 
NRC - lncremenlll C Svc Order - Disconnect 

CCS7 Slol\lling Connection. per link (B link) (also known as D link) per month 

NRC 
NRC · Incremental C nual Svc Ordet 
NRC· Olsc:onned 
NRC - Incremental nua1 Svc Order - Disconnect 

CCS7 S~gnal•no Temun.tion. per STP I)Of1 per month 
CCS7 Signaling Usage, per ISUP mellltQe 

(applicable when measui'1IITMII'rt ..-ld bWIIng exists.) 

CCS7 Signaling US~Q~t, per TCAP ~ 
(lpelicable when meaturement end billing exlsb.) 

CCS7 Signaling UUoe Su • per link per LATA per mo(7) 

CCS7S Point Code. Estllbfllhment ex Change, per STP affected 

NRC 

OPERAOONAL SUPPORT SYSTEMS 
OSS lnteractlVe Orclerjng 1nd TroubM ~Int. Eltilb. per uNr per month 

NRC 
OSS OLEC Daily Usage File: Recording, -
OSS OLEC Daily Uuge FM: ProceAina. '* 
OSS Access Daily Uaege File: PJ . oel-measeoe 
OSS OLEC D1Uy Usage File: , r)er meanetlc tlpe proviSIOned 

OSS Aocftt Deily Uuoe File: Pl"oc:ft811lo. per meonellc tape ptoviJioned 

Attachment 11 
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Paae 17 
S11 32 
$096 

SS63 
52 81 
NA 
NA 

S6 59 
SJ 17 
NA 
NA 

$942 
$0.96 
525 52 
NA 
$563 
$563 

$00000446 
so 0142132 
$63.63 
$25 52 
NA 

$21 58 
$169.72 
$25 52 
$134.08 
$16.05 
$21 .58 
$169.72 
$25.52 
$134 08 
$16 05 
$161 12 
$0.0000456 

$0.0001115 

$40653 

$62.00 

NA 
NA 
$0.0001179 
$00032089 
$0004 
~.82 

554:95 
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Page 18 
OSS QI..EC Da•y Us.age File Data Tranam1SU1n (CONNECT DIRECT). per meuage 50 0000354 

OSS Access Dally Uuge File: Oata TransmiSSIOn (CONNECT DIRECT). per message so 001 

OSS Order Charge, per 1,000 LSRs reoetved from Front1er Local SerYIC8, Inc by one 

of IN OSS interaeWe lnterltut. per month (per FrontJer Local ~ Inc baa11) 

F1rst 1.000 LSRs reolt!Ved NA 

OSS Order Chatge. 1.000 LSRs rececved from FrontJer Local Service. Inc by one of 

the OSS .nteracttve Interfaces, per month (per Frontier Local ServiCe. Inc bas1s) 

Each addttJOnal 1.000 LSRa received NA 

055 Order charge, per LSR received from Fronller Local Se~V~Ce. Inc by one of the 57 45 

OSS 1nteracuve mterfaces 

Incremental charge per LSR reoetVed from Frontter Local SerYICe. Inc ;,y means other See 
than one ot the OSS .nteractlve tnterfaces appliCable 

rate element 

OPERA TOR CALL PROCESSING 
Operator provided Call H~lng per mtn • Usi_ng BST LIDS 51 19 

Call Complet1011 Accesa Termination Charge per call attempt NA 

Operator prOVIded C.U Handl.ng per m10 • USing Foretgn LIDS $1 24 

Call Completion Acc:u1 TerrniiWJon per call attempt NA 

Operator PrOVIded Call Handling, per call NA 

Fully Automated Gall Handling per can· U11ng BST LIDS so. 1072884 

Fully Automated Call Handling per call • U1Jng Foreign LIDS so 1253666 

Recording Charge per announcement 

NRC -111 $1652 00 

NRC -Aden $1649 ()() 

NRC - DISGO!lnect Chal'l)e- 1• 59.45 

NRC - Disconnect Charge -Aden 5945 

Recording Charge per Branded Amouncement - Disconnect - lnUal NA 

Recording 1 per Branded Amouncement - Otsconned - Subsequent NA 

Loa<hnQ per~ announcement 
NRC - 1• $254.83 

NRC-Aden 5254 83 

INWARD OPERATOR SEJMC£8 
Verification. per minute 51 .14 

Venfauon and E lntem.lpt. per mu-.ute $1 .14 

Verification. per call NA 

Venficabon and E lntemlpt. per call NA 

DIRECTORY ASSISTANCE IEIMCE8 
Directory Aaalll Call ComPletion AcceM Svc (DACC), per call attempt S00425585 

Call Completion Aoceta Term cnaroe per comple-ted call NA 

Number SetW:ea per query $00188268 

Number S.W:. per I • Ouety Update NA 

0 Att'tiiNlCI AcoMa Service Call. per call so 2617159 

Recordi_ng . , per announcemenl 

NRC-1• $1652 ()() 

NRC-Add'l $1649.00 

NRC- DiSconneel Charge -1• $9.45 

NRC -Disconnect Charge - Adcl1 $945 

NRC - lnaemental .... Service Order , . NA 

NRC -lncremenUII • ... Service Ordet-Add1 NA 

Recording Charge per Branded Announcement - Otac:onnect - lnu.t NA 

Recording Cha~Ve per Btanded Announcement- Disconnect - Sub--1 NA 

LoadlngChargeperau~unh NA 
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RCF. P4f1 serviCe order. per location • NRC • Add'l 

NRC -Incremental Chr)e- Manual Svc Order - 1" 

NRC - Incremental Charge- Manual Svc Order- Aod'l 

RCF. per ~ order. per loeauon • NRC • Otscon~l • I II 

RCF. per aer.ic:e «der. per loeallOf\ · NRC · Dtaoonnect · Add I 

NRC -Incremental Charge- Manual Svc Order- Dtsconnecl - 1" 

NRC - Increment.! Charge- Manual Svc Order - Disconnect • Add I 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY • 010 
DID per numb« por1ed. Residence • NRC 

DID per number ported, Rttldeoce • NRC • Olac:onnecl 

DID per numb« ported. Bullneu • NRC 

DID per numb« ported. BullneU • NRC • Dtsconnect 

DID per serva order, per loCation · NRC· 111 
DID per service ordtt. per loeltlon · NRC • Add'l 

NRC· Incremental Charge- Manual Svc Order- 1" 
NRC • I~ Charge -Manual Svc Order - Add1 

DID per serva order. per loc:.ltb\ · NRC· Oi$connect • 111 

DID2f.lf' serva order. per loc:atlon • NRC • Disconnect • Add1 

NRC -Increment.! Charge- Manual Svc Order - DIICOnnect- 1" 

NRC • Incremental Charge- Manual Svc Orcler- DtiCOnnect -Aden 

DID. per 11\Jnk tenntnatJon. lntu.l 
DID. per 11\Jnk l«mlnabon. lnWII· NRC 

DID. per trunk tem11nab0n. lnttt.tl • Olteottnec:t 
DID. per trunk ltnnlniiiOn, &.!byqu.nt 

DID. per trunk tenninatlon. Sub--r ·NRC 
DID. per 11\Jnk r.rmlnlbOn, Sub.__, · Olsconnect 

ACCE88 TO POLES, DUCTS, CONDUITS & RJGHTa OF WAY (8) 
Access to Poles. per pole. per fool per ~ 
Access to Conduit., per foot, per year 
Acceu to lnnerduet. per foot, per year 

AIN 
AJN, ~r 
AtN • Beflaouth NH 11118 ~ ~ 

AIN SMS Acceu Svc • Svc Ettlb per awte Initial Ntuo · NRC 

AJN SMS Ac:Qeaa Svc • Svc e.t.b_per awte. lrWII setup • NRC • Dilconn«:t 

AIN SMS Access SYC • Pori Connectlon-0~ AcoHt • NRC 

AIN SMS Acceu Svc • Pori Conneetion-OiiiiShated AcoHt • NRCOitconnec:t 

AIN SMS A.ccetl Svc • Port Connection • ISON Al:x:eM • NRC 

AIN SMS Acceu SYC ·Pori Connection· ISDN Acc:eu ·NRC· Ottconnect 

AIN SMS Accest Svc • U..ID Codes • per UMr ID Code • NRC 

AIN SMS Accest SYC • U..,ID Codes • per U.. ID Code • NRC • Oisc:onned 
AIN SMS Accest Svc • en peru.. 10 Code. ~n~llll «" -NRC 

AIN SMS Ac:ces1 Svc • Secunty en pet VMr 10 Code, tnillll «~I-NRC • 

Diaeon.neet 
AIN SMS Accetl Service· Stcnge, per unit (100 Kbl 

AIN SMS Ac:ceu SeMce ·~per minute 

AIN SMS Ac:ceu Service· Co. P•folmed s.tlon. per rrunute 

AIN • BeiiSouttl AIH T~klt ~ 
AIN. Service CrutJon TOOls 
S.vice EsUbllthment per atlle, Initial letUP • NRC 

Sefvk:e Establishment , per ate. initial H1VP • NRC • DtiCOnned 

Tratn lno Session, per cuACII'ner ·NRC 

age 0 

A"achment 11 
Exh1b1t 6-MS 

p 2 
S2 84 
S25 52 
$25 52 
52.84 
52 84 
$16 06 
516.06 

$1 I 7 
$1.17 
51 17 
$1 17 
$284 
52 84 
525.52 
525.52 ·-$284 
$2.84 
$16.06 
$16.06 
$13.78 
$171 68 
$4986 
$13.78 
$5069 
$24 71 

NA 
NA 
NA 

NA 

$17403 
$135.96 
$53.47 
$37.70 
$53.47 
$37.70 
$129.83 
$79.91 
$131 ~ 
s.cs.n 

$0.0029 
$0.097!.650 
$209 
NA 

$169.31 
$135 96 
$8.37900 
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Tra tn~tlg'Sessron . per w stomer - NRC • Otsconnect 

Tr~QQer AcxUs Chatge, 1W tngger, ~rON. Term Attempt· NRC 

Tngoer Access Charge, per tnooer. per ON. Term Attempt · NRC · Orsconnect 

Tngger Access Ctwrge. per triQOet per ON. Off· Hook Delay • NRC 

Trigger AccH1 Charoe. '* ltlggef per ON. Off-Hook Delay· NRC • Oeseonnect 

Tr~gger Accea Charge. Clef tngoer per ON, Off-HOOk lmmedta le · NRC 

Tngger Access Charge. per tnooer. per ON Off-Hook Immediate · Olsconnect 
Tngger Access C~. per !rigger. per ON. 10-091 POOP· NRC 

Tngger Acceu Charge. per tnooer.Pftr ON. 10-0tolt POOP · Orsco~ 

Tngger Access Charge, per tngger, per ON. COP · NRC 

Trigger Ac.cess Chatge. per trigger. per ON. COP • Otsconnect 

Tnooer Ac:cess Charge. per trlQoer, per ON. Feature Code • NRC 

Tngger Accfts Charge, per ltigQI(. per ON. Future Code · Disconnect 

Query Cl\llge, per query 
Type 1 Node • per AIN Toolkit SubscnpllOn. per node. per query 

SCP Stor~ C~rge'-per SMS Access Acct. per 100 Kb 
Monthly report · per AIN Toolkit S.W:. SubiCtlpllon 

Monthly repot1• per AIN Toolkit Service Subscription· NRC 

Attachment 11 
Exhtbtt 6-MS 

Page 21 
NA 
539 30 
537 70 
S39 30 
537 70 
539 30 
$37 70 
$106 90 
$4844 

$106 90 
$4844 

$106.90 
$4844 
so 0256138 
so 0065161 
S179 
$18 01 

Monfhiy report· per AIN Toolkit SeMce Subscription · NRC · Disconnect 531 28 

Special Study · Per AIN Toolkit SeMce Subscnption S0.0810536 

S~l Study· Per AJN Toolkit Servrce Subacnp'lion ·NRC $47 21 

S~t Study· Per AIN Toolkit~ Subscription -NRC • Olsconnect NA 

Call Event Recxltt ·per AIN Toolkit Service SubtcnPIJOn $15.93 

Calf Event Report • per AIN Toollot s.Na Subscnpbon • NRC S44 02 
Call Event Rei)Otl ·per AJN Toolkit SeMce Subscnpbon • NRC ·.....,0=-ISCOI--Inned-.,.-lect--:----+-S=-=3~1-:2~8---; 
Call Event Studv ·WAIN Toolkit Setvlce SubiCilptlon SO 0027018 

Call Event Study· perAIN Toolkit SeMc:e Subaonpllon · NRC $47 21 

Call Event Speolal Study· per AIN Toolkit Servtee Subscription- NRC -Dtsconnec:t NA 

CAl I lNG NAME (CNAII) QUERY SERVICE 
CNAM (DatabaM Owner). Per Query 

CNAM (Non-Oatabue Owner), Per Query 
CNAM (Non-Oatab ... Owner), NRC. ai)C)Iable when Frontlet Local Service. Inc usa 

the Character Based User It~ (CHUI) mettKld to tranamtt the names to the 
BeiiSoulh CNAM databue 

DARK FIBER 
Per each four-fiber dry tiber nt. NRC 1• 
Per each fcur.fiber dry fber l NRC Adcl1 

Pef' each fiber strand '* route mile 01 tr.ctlon tner.of. per month 

Pef' four fiber strands. '* route mile 01 tr.ction lh«eof. per month 
NRC - Ollconnect- 1• 
NRC- Olsc:onnect- Add'! 

SELECT1VE ROUTING 
Pef' Line or PBX Trun«. eech 
Per Line or PBX Tn.mk. NRC 
Customized ..... .--, pet uniQue line cl ... code. per request. per switch 

NRC 
NRC - lnc:t"emental 

Notes: 

If no rate Ia identified In the c:onlr11Ct, the rate fOt the • ..._...- MrVtee or function will be 

$0016 
$0.01 
S595 00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
$227.89 
$253.51 
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negouated by the part~es upon request by e1thllf party 

( 1) In slates ~· a specdic: NRC for customer transfer feature add•tlons and changes 
15 nol Ulted. the ar,.phcable NRC from the IP9fClPrllte tanff appi~U 

(2) Tran$mrulonll.luge eNrges assooated With POTS CirCUit SWitChed uuge w111 also 

apply to c•rcult sw1tched vorce and/or c~rcu1t SW1tched data transmtu10n by 8-
Channelt naoc~ted with 2·Wtre ISON porta 

(3) AcGeu to 8 Channel or 0 Channel Pacut capab1lrhes Will be avlllabte only through 

Bona Fide Reques1/New BullneU Request Process Rates for the pacl(et 

capabilities Will be determln«l VII the Bona Frde RequesVNew au .. ,,. .. ReQuest 

Process. 

(4) This rate element Is for thole stat.el WhiCh have a speofic rate for User Profile per B 

Channel 

(5) Thts rate element IS for use 1n those stales Wtth a different rate for lldd1tronal m•nutes 

of use. 

(6 ) This rate element is for thoee states wto separate rates for 800 calla With 800 No 

Delivery vs. POTS No. Oelivety and c.lls W1th Optional Complex Features vs. wlo 

OptiOnal Complex Features 

(7) ThiS charge Ia only appbc;able Where Signaling uMge measurement or bdling 

capabtfity does not exist. 

(8) Rates for access to Poles, Duets, Conduits and Rights-of-Way ara negotiated wlth 

BeiiSoulh't Competitive SIJ'ucture ProvltiOnlng Center 
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1. 

2. 

3. 

General Prfnelples 

NORTH CAROUNA 

PRICING 

ArtaChtTienr I I 
Exlllbot 7 ·NC 

Pt~ge 1 

All services currently provided hereunder (ineh.Jd1ng resold Local SeiVIces. 

Local Interconnection, Networ1< Elements and Ancillary FunctiOns) and all 

new and additional services to be provided hereunder shall be priced 1n 

accordance with all applicable provisions of tha Act and the rules and 

orders of the Federal Communications Comm1ssion and the North 
Carolina Utilities Commission. 

Local Service Resale 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 

Local Services shall be BeiiSouth's Retail Rates less the applicable 

discount. The following discount will apply to all Telecommunications 

Services available for resale in North Carolina. 

Residential Service 21 .50% 

Business Service: 17.60% 

Unbundled t4etwori< Elements 

The interim prices that Frontier Local Service, Inc. shall pay to BeiiSouth 

for Unbundled Networ1< Elements are set forth in Table 1. 

4. CompenNtlon For Local Interconnection (Call Trensport and 
Termination) 

The prices that Frontier Local Service, Inc. and BeiiSouth shall pay each 

other for the termination of local calls are set forth in Table 1. 

5. Ancillary Func:tlona 

5.1 Collocation - The rates. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunlcatlons, Inc. ·s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 

conduits and duets at rates that are consistent wrth 47 U.S.C. Section 

224(d). Frontier Local SeMc::e, Inc. may file a complaint with the 
appropriate regulatory authority if It believes the rates provided by 
BeiiSouth are not consistent with 47 U.S C. Section 224(d). 
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6. local Number Portability 

Auacnm&r:t : 1 
Exhlb•t 7 -NC 

Page 2 

The Interim prices for lntenm number portabtlity are set forth In Table 1 

7. Recorded Usage DaUI 

8. 

The interim prices for recorded usage data are set forth in Table 1. 

Electronic lnt.rfaeea 

All costs Incurred by BeiiSouth to include Implement operational interfaces 
shall be recovered from the mdustry. If there is disagreement between 
the Parties regarding cost recovery Issues, an affected party may pettllon 

the North CaroUna Utilities Commission to initiate a separate hearing to 
address the matter. 

9. True-up 

Except for the Interim prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up according to the following 

procedures: 

1. The Interim prices shall be trued-up. either up or down. based on 
final prices determined either by further agreement between the 
Parties, or by a final order (lndudlng any appeals) of the 
Commission which final order meets the criteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 
volumes and demand for each Item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based. and any final payment from one Party to the other shall be 
In an amount 8greed upon by the Parties based on such records. 
In the event of any disagreement aa between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such di1'ferences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 

and Conditions and Attachment 1 of the Agreement 

2. The PartJes may continue to negotiate toward finaJ prices, but In the 
event U'lat no such agreement Is reached withJn nine (9) months. 
either Party may petiUon the Commission to resolve such disputes 
and to determine final prices for each item. Altematlvety. upon 
mutual 8greemtnt, the Patties may submit the matter to the 
Dispute Resolution Prooeu set forth In Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement, so long 

as they fll.., the resulting agreement with the Commission as a 
•negotiated agreement" under Section 252(e) of the Act. 

3. A final order of thts CommissiOn that forms the basts of a true-up 
shall be the final order as to pnces based on appropnate cost 
studies. or potentially may be a final order In any other Commission 
proceeding Which meets the following criteria: 

(a) BeliSouth and frontier Local Servtce, Inc. t$ entitled to be a 
full party to the proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996. Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective Implementing rules and regulations; and, 

(c) It shall Include as an Issue the geographic deaveraglng of 
unbundled element prices. which deaveraged prices, If any 
are required by said final order. shall form the basis of any 
tru&-up. 

4 . Frontier Local Service. Inc. shall retain Its ability under Section 
252(1) to obtain any interconnection. service. or network element 
provided under an agreement approved under Section 252 to 
which BeiiSovth Is a party, upon the same terms and conditions as 
those provided In the agreement 

10. OperatlonaJ Support Sptems (088) RatH 

Rates for Operational Support Systems (OSS) are set forth In Table 1. In 
addition to OSS cnarges. applicable service order and related charges 
apply per the tariff. 
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TABLE 1 
BELLSOUTH/Frontler Local Strvlce, Inc. INTERIM RA TES·NORTH CAROLINA 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 
( C.rtaJn rates.,.. subject to true.Yp) 

NIDa 
NID (all types), per month so 52 

lnttallallon oi2·Wirt/4·WA Frontlet Local ServiCe. Inc NIO. NRC·1" NA 

l~tlon oi2·Wltei4-Wwe Frontier Local Selva. Inc NIO. NRC·Add I NA 

HID to NID Crou Connect, 2.Wire or 4·Wire, NRC NA 

NID per 2.Wlre AnJ'oa VG &.ooo. Per Month NA 
NRC · 1• NA 

NRC · Adcn NA 

NRC • Olsc:onnec:t Chg • 1" ~ 
NRC·Oilco- eel Chg • Add'l NA 

NRC - Incremental Charge - Mlnult Svc Ord - 111 NA 

NRC- lncrem*'ltal CI'IIW'ge- Manual Svc Ord -Aden NA 
NRC- Incremental Chltge- Mlnual Svc Ord • Dltconnld NA 

NID per4-Wire vo Loop, ,., Month NA 

NRC · 1• NA 

NRC · Aden NA 

NRC· Dttconnect Chg · 1" NA 

r-- NRC · Olac:onned_Ctg · Add1 NA 

f-- NRC - lnaemental .--Manual Svc Ord - 111 NA 

NRC- lnaemental - Manual Svc Ord - Add1 NA 

NRC- lno••••tlll - ,.,._ Svc Ord • C>lsconnKI NA 

NID per 2-WIN IIOH vo Loop, ,.., Month NA 

NRC· t• NA 

NRC ·Add'l NA 

NRC · Oisconnllct Cho • 1" NA 

NRC · Disc:or-•atet Chg • Add'l NA 

NRC -lnc:a•tlef'ltlll ,...,.__-Manu.! Svc Ord- 1at NA 

NRC - Increment* Ctwge- Nenulll Svc Ord - Aden NA 

NRC - Incremental - M8nulll Svc Ord • Dlac:onnect NA 

NID per 2-Wire I Dig .. Une {ADIL) LooJ), Pet Mo. NA 

NRC · 1" NA 

NRC-Aden NA 

NRC • OiiOCinlleCt C ha . ,. NA 

NRC • Ol8connec:t C ha · Aden NA 

NRC-I~ -~ Svc Ot>d- 1 1t NA 

NRC - lncnN'I'*'c.l - Mlnual Svc Otd - Add1 NA 

NRC - lnc:t'fiCI'*'It.l - Mlnull Svc Ord • Olac:onnec:t NA 

NID per 2-WIN Hiah 8ft ftllle 0ta lubecriber Une (HDIL) loop NA 

NRC ·1" NA 

NRC · Adcn NA 

NRC • Olsc:onneet Cho • 1• NA 

NRC • Oisconnec:t Cha • ~1 NA 

NRC - Incremental - Mlnual SIIC Otd - 111 NA 

NRC - Incremental Charge- Manual Svc Ord - Add1 NA 
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NRC- Incremental Charge- Manual Svc Ore • Disconnect 
NID per 4-Wire High B it Rate !)lg Subscriber L ine (HDSL) loop 

NRC· 1• 
NRC· Adc:l1 
NRC· Disconnect Chg • 111 

NRC· Dis· ''*t CI\Q ·Aden 
NRC -lnc:to.nent.al Cl\wge- Manual Svc Ord- 111 

NRC - Incremental Charge- Manual Svc Ord - Add'l 

NRC - Incremental Charge - Manual Svc Ord • D1sc:onneet 

NID per 4-Wire 5I Kb.- D4g GriMM Loop 
NRC ·1'1 

NRC ·Adc!'l 
NRC- Disconnect Chg • 1" 

NRC - Olsconnect C_hg • Add1 
NRC- lnc:temental Charge- Mlnual Svc Ore- 111 

NRC - lncrementlll Charge - Manual Svc Ord - Add1 
NRC -lncremenlal Charge- Mlnual Svc Ord • Otsc:onneet 

NID per 4-Wire 14 Kbps Dfg GriMM Loop 
NRC -1• 
NRC ·Add'l 

NRC • Dtsconnect ChO • 1" 
NRC· Olaconnec:t eng· Aden 
NRC - lnctementlll - Ma~ Svc Ord -111 

NRC - lnctetNnlal - ....,.,.. Svc Ord - Add1 
NRC -lfiCieu~enlal Ch8tae- Manual Svc Ord- Oesc:onnect 

Nonrecuning Ch...,. • c:uttomtr tt~~~afw, feature eddltlona, chan~tn_ 

LOOP, EXCLUDING NID 
2-Wire YO Loop (lt.Mdard), per month 

NRC ·1• 
NRC ·Add'l 

2-Wtre VO LI)C)p (Cu.tomlud), per month 

NRC ·1" 
NRC ·Add'l 

4-Wlre YO Loop (StMdard), per month 

NRC ·1" 
NRC -Add1 

2-Wlre JSDN Dlabl Onlde Loop (StlndMS), I*' month 

NRC· 1• 
NRC ·Add1 

2.Wire ADIL Loop (Stendard), per month 
NRC-1" 
NRC·Add'l 

2.Wire HDSL Loop • per month 
NRC -1• 
NRC ·Add'l 

4.Wire HDSL Loop (Stendard}, per month 
NRC - 1• 
NRC ·Adell 

LOOP, INCWOIHG NID 
2·Wire vo Loop, per """"" 

NRC ·1" 
NRC·Add'l 

Att.ICI'ment 1 1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S18.71 
$86.50 
$27 80 
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2-Wire·An•log VG t .....,._o;:L 1. per month 

NRC · 1" 
NRC · Add'l 
NRC • Incremental Char null ServiCe Order , .. 
NRC · Incremental Cha ual Setvlce Order-Add'l 

NRC • Incremental Cha anual Sve Order-Dtaconnect 

NRC· Dtsconnect Cho - 1" 
NRC • Dtsconnec:t Chg • Add1 
NRC • Order CoordNliOn for Speclfltd Converalon Time 

2-Wire Analog VO Loop.SL 1-Manual Onter Coord 
NRC · 1" 
NRC · Add'l 
NRC • Dlacon.-:t Chg • 1" 
NRC · Disconnect Ctlg • Add'l 

2-Wire Analog VG • , permonth 

NRC · 1" 
NRC · Aden 
NRC • Incremental II s.rnc. OrdfK , .. 
NRC • Increment.! C Manual Sefviee Order-Add1 

NRC - tneremen'-1 C ..... Sve Ordlf-QIIconnec:t 

NRC · Disconnect Chg • 1" 
NRC • Disconnect Cng • Aden 
NRC • Order Coordmation for S Conversion nme 

2·Wire Analog VG Loop (at.ndlwd), per month 
NRC ·1" 
NRC ·Add1 

2-Wire Analog VG .lcMJp (Cu.tomAad , per month 
NRC · 1" 
NRC · Add1 

4-Wlre vo Loop, per month 
NRC ·1" 
NRC-Aden 
NRC · Ina ......a! .... Serva Ord« , .. 
NRC -Incremental .11.111 SeMc:e Order-Aden 
NRC · lncretnen'-1 C ual Sve Ordef-Qiteonnect 
NRC · Disconnect Cha ·1" 
NRC • OIICOMICt Chg • Add1 
NRC • Order Coordination for Specified Conversion Ttme 

4-Wire VG Loop (St8ndanf), per month 
NRC ·1" 
NRC · Add'l 

2-WI,.ISON Di11bt1 G,.._ Loop, per month 
NRC ·1" 
NRC -Aden 
NRC - Incremental Chat Order-1" 
NRC -lncrMI8n&lf .... Service Order-Add1 

NRC - lnoemern.l • •• 1 Sve On:lllr-Qiscotlnect 
NRC - Disconnect C 

ha _,. 

NRC • Ollcannect_C ~-Add1 

NRC • Order CoordNtlon for S Conversion n me 
2-Wire ISDN DtgiUII 0,.._ LooD (8t8ndlrd}, per month 

NRC ·1" 

Anacnmeru 1 1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$5500 
NA 
NA 
NA 
NA 
NA 
NA 
$2720 
$8650 
s21 eo 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2720 
S276.96 
$23ot.99 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRG • Add'l 
2·Wire .Aaymmetric.l Dig Sub1crlber Line (ADSL) Comp_ltlble Loop, per month 

NRC · 1" 
NRC - Add1 
NRC • lno-emenlal C., al SeMce Order ,. 
NRC • Incremental Chi~ nual ServiCe Order- Aden 

NRC · lncrtmtnlll Chi anual Svc Orc:ter-D•aeonnec:t 

NRC • Disconnect Chg • 1" 
NRC • D•sconnect Chg • Add1 
NRC • Order Coordination for S ConversiOn T1me 

2-Wire AOSL l.c>op. (Standard), per month 

NRC · 1" 
NRC · Add'l 

2-Wire Hl;h Bit RatAt Dig Subscriber Line (HDSL) Competlble Loop. per month 

NRC· 1" 
NRC ·Add1 
NRC · lncrementlll Chi null Service Order , .. 
NRC ·Incremental C nu., SeMce Order-Aden 

NRC • Incremental Chi nual Svc Ofder-DitcOnnec:1 

NRC · Oiaconneet Cha • 1" 

NRC • OIICOrlntct Cha • Add1 
NRC • Order Coordination for ConYersJon Ttme 

2-Wire HDSL Loop (Standard), per month 

NRC · 1" 
NRC ·Add1 

4-Wirt High Bit Rate Dig S.,becnMf' Une {HOSL) Compatible Loop, Ptr mont" 
NRC · 1" 
NRC ·Add1 
NRC • Incremental C ,.., Service Otdet ,. 
NRC -Incremental •••• ServiCe ~--Add1 

NRC · lnc:remern.l Chi , .. I Svc Otder-Oiaconnect 

NRC • Disconnect Chg • 1" 
NRC • Dlsconnect Chg • Add, 
NRC • Order Coordt\8tion for Specdied Conversion nme 

4-Wire HDSL L.ooo (ltandwdj, per month 

NRC ·1" 
NRC · Add1 

4-Wire DS1 Digital Loop, per month 
NRC · 111 

NRC - Add'! 
NRC • Ollconned Chg • t• 
NRC • Olsconnect Chg • Adcl1 
NRC ·lnc:retTMtntll C I Svc Order-1st 

NRC -lnaementll C nua1 Svc Order·Addt 

NRC - lncremem.l "' I Svc Otder-Oitconnect 

NRC • Order CoordiNition for S 
. ConYeralon nme 

4-Wire 5I Kbpe Dig Onlde Loop, per month 
NRC - 1• 
NRC • Aclcf'l 
NRC·Inc:r~ UAII SeMce Order-1" 
NRC • tnc:remental C .. Qrder-Add'l 

NRC • Incremental I Svc Order-Oisconnect 

Attaenmenl 11 
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NA 
517 00 
S280 15 
S243 91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
517 00 
5280 15 
5243 91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27 20 
$291 43 
$25546 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 51.50 
$56896 
$335.56 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRE: • Disconnect Chg • 111 

NRC • Disconnect Chg • Ad~1 
I---NRC • Ordet Coordlnauon for Soeclfiect Convemon T11ne 

•.wire &4 KDps Dig Grade loop, per month 
NRC · 111 

NRC ·Addl 
NRC • Incremental Cha.r 
NRC • Incremental Char 

NRC • lne.remental C 
NRC · Olac:onnte1 CliO · 1• 
NRC • Disconnect ChO · Aden 

Unbund'-d Loope via IOLC 

sua..a.ooPS 
Sub-Loop 2.Wire 

.. ual ServiCe Ordef 1" 

nual Setv~ee 0rdef'-Add1 

Loop Feeder I*' 2.Wire Analog YO Loop, per month 

N~C • 1• 
N~C_ ·Add'l 
NRC • Incremental Cha anual Service Order 1" 

NRC · 11'\Cfement.ll Ctw 
NRC· 011Conntct Cha • 1" 
NRC • OIIConnect Cha • Men 

NRC • Order r tJon fat 
Loop Distribution per 2.wtre 

NRC· 111 

NRC ·Adcf1 
NRC -lnaemeutal 
NRC- lncret1'141n._, C 
NRC ·I~C 

NRC· Disconnect ChO ·111 

NRC • Disconnect CI'IQ • Add1 
NRC - Order Coordindon fat S 

Loop Distribution per 2-wlfw 
NRC · 1" 
NRC - Add'l 

Loop OlatrttKdlon per 4-Wire 

NRC -Adcl1 

••• s.tvlce Orclet-Add1 

JOn Time 
VG Loop (Including HID), per month 

VG Loop (Excluding HID), per month 

VG Loop (Jncl HID). per month 

Unbundled Netwot1t Term Wire 

Site VISit c.--., per MDlJIMTU Coml)lex. NRC 
Site VISit Set.Up- TerrniNII , pw temunll 

NRC - add1 termeNII 
Access TermlMI & 1" 25 pair panel, per termlnll, NRC 

Elastir1g_ Acceu T 1r'm1n11 PrOYIIIonlnQ, z- 2S oaw penel, per terminal, NRC 

UNTW Pair , per DW, NRC · 
s.tviee VISit for ProYIHinlno, per t per Pl'etniMt. NRC 

Manual Service Order. NRC 
Loop Conc.ntrlttlon • ChMMIIutfon SyHOutalde CO), per month 

NRC · 111 

Anaenmetll 1 1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
To be 

neoohated 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Disconnect Chg • 1" NA 

NRC • Disconnect Ctlg • Add1 NA 

NRC • Incremental ;::C~tt.:O:r~oe-~IMI~nu-.a::-:-1 -.:S-.vc~O:::;'r~d:-e-r .-:,-::r-,.----------+-N:.:A;.....---1 

NRC ·lnc:remtntal C, nual Svc Order • Add1 NA 

NRC • Incremental C nuat Svc Order • OtSCOnneet NA 

Working Plug-In 2·Wit't, NRC 1" NA 

Worldng Plug· In 2·Wfte. NRC Add'l NA 

Loop Conc.ntratlon ·Remote T.,lnal Cabinet (Outside CO) NA 

Loop ConcAiilratlon • RMnote CMI\nellntef'face • 2.Wire VO (Outalde CO), NA 

per month 
NRC ·1" 
NRC ·Add'l 
NRC · lnaement.al Manual Servtce Order t• 

NRC • Incremental Chatge-Manual SeMce Order-Aden 

NRC • Incremental C ... , Sve Order-Ottconnec:t 

NRC· Ollconneet Chg • t• 
NRC • Oflconneet ChQ ·Aden 

Loop ChanMIIUtton l~em (lnalde C.O.) 

Loop ChMnellutlon lys.otG Loop Carrier per Mo. (011 to VQ), per month 

NRC · Add'l 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg ·Aden 
NRC • Incremental ... , Svc Order • 1 at 
NRC • lncrementel ,..., Svc Ordet • Aden 

NRC • Incremental .. .a Svc Order • Oiaconnect 

CO C~nneJ tntertee.-2-Wire VO Per Circuit. Per Month 
NRC -1• 
NRC ·Add'l 
NRC • lnc:tetnetUI 
NRC • lnctement.al C., 

NRC • Incremental 
NRC • OisccMect Chg • t• 
NRC • Dilconnec:t Chg • Add1 

.... Service Order ,. 

•• .a Setvlce Order--Add1 

UNBUNDL£0 LOCAL EXCHANGE SWITCHING (PORTS) 

2-Wite LIM Port (R ... , aua.). I*' month 
NRC· t• (II typee) 

_ NRC • Add'l {ell types) 

NRC ·111 

NRC • Add'1 (Realdenc:.e) 

NRC • Add'l (Bualneu) 
NRC • t• (PBX) 

NRC • Add1 (PBX} 

NRC · o.connec:t C~·111 

NRC • o..c:onn.d .q,g .• Aden 
NRC ·I~'~Cft~Mnt.al nu8l SYC 0rcMr • 111 

Nft<:: -lncnmental Svc OrcMr • Add1 
NRC ·lnctM'Ieut.al Svc Order- Ottalnnect - tat 

NRC • lnctM"'ent8f Svc Order - Olaconnect - Adct1 

2-Wlre Une Port (Ree., au..}lnctudlng all evaiiUie fMtuNe, per month 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

SAOOOO 
$365.92 

NA 
NA 
NA 
NA 
NA 
$1.15 

55.81 
NA 
NA 
NA 
NA 
NA 

$2.00 
524.04 
$905 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC - 1"_{a ll types) 
NRC - Add'l (all types) 

NRC · Dfsconnec:t Chg - 111 
NRC- Disconnect Chg -Aden 

NRC - Incremental Cha nual Svc Order - 1" 

NRC • lncreme!UI C ~ Svc ens. -Aden 
NRC - Incremental c., .. ., Svc Order- Otaconnec:t - 1tt 

NRC - Incremental ..... Svc Order - Otsconneet - Aclcn 
2-Wire Analog Une Port (R• .. Sua.) lncfudlna th,... •vel !able fe«ure. per month 

NRC - t• {all typet) 
NRC • Aden { IIIIYJ)II) 
NRC· Disconnect Chg- 11t 
NRC • Dl.connect Chg - Add'l 
NRC - Incremental Svc Order - 1" 
NRC - lncrementel r.h--MI~ Svc Order ·Aden 

NRC -Incremental C .... Svc ens. · D•ac:onneet 
4-Wire Analog VG Port. per month 

NRC -1" 
NRC -Add1 
NRC - Disconnect Chg • 1• 
NRC • Oitconned Chg ·Aden 
NRC -Incremental Svc Order - 1 at 
NRC - Incremental Svc Order - Add1 
NRC • l11cremeut81 Svc Order - Oilconnecl 

2-Wlre DtO Pof1 .• per month 
NRC ·1" 
NRC-Add'! 
NRC · OiiCOrll*;t Chg -1• 
NRC - Oiaconned Chg • Aden 
NRC -lncnwne•"-' Svc Order - 1 at 
NRC -Incremental C 1""' Svc Order - Add1 
NRC • Incremental 1""' Svc Order - Olsconnect 

4-Wire OS1 Poft wtOIO • permonttl 
NRC -1• 
NRC-Add'! 
NRC • Olaconnect C_tlg • 1" 
NRC • Disconnect Chg • Add1 
NRC - hiCI..,...Itlll Svc Order . 1at 
NRC • hiCI.,.,.,... Svc ens. -Add1 
NRC • IIICI..,..-,taa Svc Order • DiscoMeet 

2-wtreiSON (3 }, per month 
NRC ·1" 
NRC -Adcfl 
NRC • Olsocnnec:t Cha • 1• 
NRC • Disconnect Cha • Add'! 
Nh-.. - Incremental C Svc Order • 11t 
N F\::. • I•ICI emental Svc Order • Aclcn 
NRC • h ICI.,.,-Q- Svc Order-OIIc:onnect tit 

NRC • h ICI*'*IC8I Svc Order-OIKonned AtJtJ 
NRC · UMr Proftle per 8 ~ (4) 

2·Wlte ISDN Pott(2) (S) lndudlfta allevallllb6e t.turn. per month 

NRC - 1" 

Alt.crunent 1 1 
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I NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

N~ 
NA 
NA 
NA 
NA 
S315 
$24 17 
$51.63 
NA 
NA 
NA 
NA 
NA 
$1268 
$50.00 
$1800 
NA 
NA 
NA 
NA 
NA 
$120.00 
$145.00 
$126.09 
NA 
NA 
NA 
NA 
NA 
$12.50 
$75.81 
S56.91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·Add"! 
NRC· Incremental Charge-Manual Svc Order· 1• 
NRC • Incremental Charge-Manual Svc Ord.er • Ad<l1 

2.WintiSDN POft{2) (3) lneludlng thrH available futurea, per month 
NRC -1• 
NRC ·Aden 
NRC • lncremem.l Cha II Svc Order - 1" 
NRC - lncremen!M C .. ., Svc Order - Add1 

4--Wint ISDN DS1 Pott. per month 
NRC -1• 
NRC ·Aden 
NRC-~Ct\a·1• 

NRC • Disconnect Chg • Add1 
NRC • Increment~~ C Svc Order • 1st 

NRC • Incremental C ·~-Svc Order ·Aden 
NRC ·lncremeutal C Svc Ordet..OISCOMiet 1st 
NRC -ll'oCIImllltal C Svc Order-D!Iconnlcl Adell 

4-Wlre ISDN Dl1 Polt Including all avllt.ble fNtu,.., per month 
NRC · 1• 
NRC ·Add'l 
NRC ·Incremental Cheri .... SYe Order • ,. 

NRC • Incremental C ..... SYe Order • Add1 

2.Wire Analog Une POtt (PBX), per month 
NRC -1• 
NRC -Aden 
NRC • Oltconnect Chg • 1• 
NRC • Olteonnlct ChO • Aden 
NRC • lncrernenlal Cha nuel Svc Ora• • 1 at 
NRC • lnctemental C nuel Svc Order - Add1 
NRC • lnc:retniiUI C .. ~ Svc Order..()lsconnect - 1st 

NRC • lnc:remental ..... Svc Order - Olsconned - Add1 
2-Wlre Une Pott (PSX) all ev•ll.t) .. feeturee. per month 

NRC -1• 
NRC - Aden 
NRC • Incremental C .... Svc Order- 1• 

NRC • Incremental C Svc Order - Add1 
2-Wire AMioa Line Pott (PaX) Including thiM avaiJable feeturee, per month 

NRC -1• 
NRC·Add'l 
NRC - lucrem•llal SYe Order - ,. 

NRC -lnc:rement81 Svc Order - Add1 
2-Wire Hunting, per nne per month 

NRC· 1• 
NRC - Aden 

Coin Port, per month 
NRC -1• 
NRC ·Add'! 
NRC -~Chg-1• 

NRC • DIICOMICt Chg ·Aden 
NRC - Incremental a1 Svc Order- 1• 
NRC -lncrementll C nua1 Svc Otder - Add1 
NRC ·Increment.! Charg~t-MIInual Svc OfOer·OiaconMd- 11t 

AltKrunent II 
Ext11brt 7 ·NC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$24600 
$11386 
$95 80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Charge-Manual Svc Order- Disconnect - Add 'l 

Vertlc:.aJ FeatUI'H 

Local SWttch!ng Features offered Wtth Port Per month (5) 

Three-Way r..sn'""· per mot.th 
NRC 
NRC- Dltconnect 

Customer Changeable Speed CaiUng, per month 

NRC 
NRC - DISCOnnect 

Cell Wa11JnQ 
NRC 
NRC - Dl!aconnect 

Remoce Acttvabon ol Call FordwardlllQ, pet month -
NRC 
NRC- Dtsc:onnect 

Cancel Call Watbng. pet month 
NRC 
NRC - D1sconnect 

AutomatiC callbac«, j)ef month 

NRC 
NRC - DIICOntleC$ 

AutomaiJC Reed. pet month 
NRC 
NRC - Disconnect 

Calling Number Oelivefy, per month 

NRC 
NRC - OiSCOMect 

Calhno Number Oeltve~Y .. f*.monlh 
NRC 
NRC- Olscoriilect 

Customer Oriatnated Trace. ~ month 
NRI. 
NRC - OJSCOMed 

Selective Calf R . . per month 
NRC 
NRC - Disconnect 

s.lec:tJve Call F • .,., month 

NRC 
NRC- Oisc:or•l«t 

Selective call ....... per month 

NRC 
NRC - Oilo:oonect 

Multiline Hunt SeMce (Rotary) 

SetVice pet line. (In lddltlon tO port) .~.month 
NRC 
NRC - Olteonned 

Catl FOM'aldlng Vatllble. per month 
NRC 
NRC- Oiacxlnned 

can Forwardlno Buav Une. per month 
NRC 
NRC-0~ 

Alaelltnenl 11 
~tbti7-NC 
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NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Call F~d1ng Don't Answer All Calls. per month 
NRC 
NRC - Diaconnect 

Remote Call FOIWII'dlng, per month 

NRC 
NRC - Disconnect 

Call Transfer. per month 
NRC 
NRC- Dtseonnect 

Call Hold. per month 

NRC 
NRC - Disconnect 

Toll Restneted Setvice..per month 
NRC 
NRC - DIKor.neet 

Message Waiting lndbtOt- Stutler D'-1 Tone. per month 
NRC 
NRC- DIICOflnec:t 

Anonvmoua C1h ~t10n. '*month 
NRC 
NRC - D..connect 

Shared call of a ON, per month 

NRC 
NRC - Dllconnec;t 

Multiple Call . per month 

NRC 
NRC- Disconnect 

ISDN Bridged C..ll Exctuaion, per month 

NRC 
NRC- Disconnect 

Call by CaU Access. per month 
NRC 
NRC - Dlsc:onnec:t 

Pnvac:y Release. per month 
NRC 
NRC - Disconnect 

MuJU Appearance Nutnbef calla. ptJr. month 
NRC 
NRC - Disconnect 

Make Set Busy. per month 
NRC 
NRC - Dllconned 

Teen Setvfc:e (Ra. Olst. Service), per month 
NRC 
NRC - Dlsconnect 

Code Restriction end , pet month 

NRC 
NRC- Olsconned 

Call Patti. per month 
NRC 
NRC - Dlsconnecl 

AutomatiC Line. per month 

At~enment 1 1 
Exntblt 7-NC 

P~ge 13 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NR€ 

NRC - DtSCOM ed 

ISDN Message Wattrno lndlcabon.Ump. per m0t1th 

NRC 
NRC - Disconnect 

ISDN Feature FunctiOn Buttons 

NRC 

NRC - OIICOMeet 

Subaaquent Ordering Charge- (per order. per line) 

NRC· Electronic · 1tl 

NRC - ElectroniC - Adcl1 

NRC- Manual- t• 

NRC - Manual - Addl 
NRC - Oisc:onneet 

Unbundl~ End orrlce Switching {Port UaegeJ 

End Office SwitchinG Function, per mou 

End Ofl1et Switching Func1Jon, ldd1 mou (8) 

End Ofl1et lnterofftce Trunk Por1-8harld, per mou 

Unbundl~ Tanc:t.m Switching (Port Uaage) {Local or Acc:au Tandem) 

Tandem Swrtc:hlng Function per mou 

Tandem lntetotrlce Trunk Port-Sh¥1d per mou 

Tandem Intermediary Charge, per mou (Thla c:narge 11 a~iatble only to lnterm~llty 

trarrlc and It appl*lln llddltlon to appllc:M)Ie ........... 'V artd/or tntetconneeuon ... __ ) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (atw.d) T 

Common (SharedJ TransporJ pet mile per mou 

Common (Shared) T Facilities Termination pet mou 
tnwrotnc. T,.,.port- Dedicated - VG 

lnletofriCe Tranaport - Oedlalted • 2-Wire VG • per mile 

lntetotllce Tranaport • Oedlcatld • 2-Wlre VG • facilitlellenntnatlon per month 

NRC -1• 
NRC-Add'l 
NRC· OrliQOI'Inect ChQ • 1• 
NRC - OlliQOI'Inec:t Chg • Add1 

NRC • Incremental Char ul.l Svo Order· 1• 

NRC • lncrernern.l Svc Order • Add1 

NRC • Incremental Svc Order-Otlconnec:t-1at 

NRC • lncr.mental al Svc Ordet-Oisc:cnnect-Addl 
Interoffice TtMSport ·DediCated • DIO ·HIM KBPI 

I ntetofl'lce T , , • Dedlcet.d - OSO - per mile j)fll'monlh 

lnt•ofl'lce T • o.tM ~ • oso . t.alltin larminalion per month 

NRC · t• 
NRC ·Add1 
NRC • OIICbnnec:t Chg • t• 
NRC • Disconnect Cho • Add1 
NRC • lnct.-nental Svc Order - 111 

NRC • lna•ment.l Svc Order • Add1 

NRC • lnctemenUII C nuel Svc Orci•-Ditconnect-1at 

NRC·I~C Svc Orclet-Ditc:onnect-Addl 

lnteroffic.e Tranaport • Oedklted • 081 
lnlerOffice T · Oedated • OS1 -per mile per I'I'IOI'IIh 

lnlerotf'tee Ttanaport • Oedlceted • OS1 • fedlltla termiNIJon per mOI"ttt 

AJtacnmeN ' 1 
E11h,btt 7 ·NC 
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I NA 
I NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.A 

$0004 
NA 
NA 

$0.0015 
NA 
NA 

$0.00004 
$000036 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S3.95 
$38.37 
$24.01 
S24 01 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
SGO.OO 
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NRG -1" 
NRC ·Add1 
NRC· D•sconnect Chg • t• 
NRC • Dtsc:onnect Chg • Adell 
NRC -Incremental Charge-Manuel Sve Order· t• 
NRC • Incremental 0" • •II Sve Ordet • Add1 

NRC -Incremental C .... Sve Ordet.OISCOI'Ined-1• 

NRC • Incremental C null Sve Otder·OISCOt'lned-AddJ 

lnterofflc• Tr~naport • DedlcatAtd • 013 
lnterofr!Ce Transport • Oed~e~ted • DS3 • per mile per month 

Interoffice Transport · Oed~e~*f · DS3 • facii!Ues term•nat•on per month 

NRC ·1" 
NRC · Add'l 
NRC • Dlseonnect Cllg • t• 
NRC • Disconnect Chg · Aden 
NRC - Incremental C .... Sve Order - 1st 

NRC - lnc:remen .. l C null Sve Order • Add1 

NRC • lncrM'*\ .. 1 ••• SYC Ordet-Disc:onned-111 

NRC • lncremtn .. l Ctw Ull Sve Order·Oile0Meei-Al't11 

Unbundled ExchMge Ac~ IOC 
0-8 Miles. Fixed pet month 

Pet mie per month 
NRC - 1• 
NRC · Add1 

9-25 P.tles. FIXed per month 
Per mile per month 

NRC ·1" 
NRC - Add'l 

Over 25 Miles. Fixed per month 
Pet mile per month 

NRC -1• 
NRC · Add'l 

Local ChMMI • DedCIII d 
Local Channel· Dedicated· 2·Wn VG 

NRC -1• 
NRC - Add'l 
NRC · Disconnect Chg - t• 
NRC • Oltoonnect Cha • Add, 
NRC - Incremental C II Sve Order· 1st 
NRC -Ina.,.,..... Sve Order • Add1 

NRC • lnc:r••141tllel Sve Order.Oisconnect 

Local Channel • Oedlc:ated • 4-Wn VG 
NRC-1• 
NRC · Add'l 
NRC - Disconnect Chg · 1• 
NRC • Disconnect Chg ·Add'! 
NRC - Incremental C ... Sve Order • 1st 

NRC • Increment~~ Sve Order - Add1 
NRC · lna..-nenc.l C • sve Ordet.OIICOMeCt 

Loc:al Channel· Oeclc11112 • 081 
NRC - 1• 
NRC - Aden 

Attachment 1 1 
Exh1b1t 7 ·NC 

Page 15 

$100 49 
s 100 49 
NA 
NA 
NA 
NA 
NA 
NA 

$17500 
$1 .200 00 
567 19 
$67 19 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC · Dtscoonect Chg • 1" 
NRC • DiSconnect Chg ·Aden 
NRC · Incremental Charge-~nual Svc Order 
NRC • lncremencal Charge-Manual Svc Order-Disconnect 

Local Channel • Dedicated - 053 
NRC· 1" 
NRC -Add'l 
NRC • Dasconnect Chg • 1" 
NRC • Dtsconnect Chg ·Aden 
NRC • Incremental C ual Svc Order· 101 

NRC ·Incremental Cha ual Svc Order - Add1 
NRC -Incremental Cha nual Svc Order-Disconnect- 1" 
NRC • lncremenlal Char uaJ Svc Order.Oieoonnect- Add'l 

VIRTUAL COU.OCA110N 
Virtual Collocation 

Virtual Collocation • NRC -Application Chg 
Virtual Collocation- Cable lnstaHatlon ChQ. per cable 
Virtual Collocation - Floor Space. per square feet 
Virtual Collocation- Floor Space Power. per ampere 
Virtual Collocation- C.ble Support Structure, per entrance cable 
Virtual Collocation- 2·Wire Cross Connec:ta 

NRC -1" 
NRC- Add1 
NRC - Disconnect Chg -1" 
NRC- Disconnect Chg ~ Add'! 

NRC - Incremental -Manual Svc Order- 1" 
NRC - Incremental - Manual Svc Order- Add'l 
NRC - Incremental - Manual Svc Order - Disconnect • 1" 
NRC - Incremental Charge- Manual Svo Order- Disconnect • Add'l 

V•rtual Collocation- 4·Wire Cross Connects 
NRC-1" 
NRC-Add1 
NRC - Disconnect Chg - 111 

NRC- DiSCOMeCt Chg- Aden 
NRC -Incremental_.,._.,.. Manu8l Svc Order- t• 
NRC- Incremental - Manual Svc Ordet - Add1 
NRC -Incremental Charge- Manual Svc Order- Disconnect • t• 
NRC- Incremental Charge- Manual Svc Order - Disconnect • Add1 

Virtual Collocation- DS1 Cross Connects 
NRC-111 

NRC-Add1 
Virtual Collocation - OS3 Crou CGnnec:ts 

NRC-1" 
NRC-Add'l 

Virtual Collocation - ~rity ESCOI't- basic, per ~ hour 
NRC-1" 
NRC-Add1 

Vir. .. al Collocation- ~.mv Escott- overtime, per~ hour 
NRC-1" 
NRC-Add1 

Virtual Collocation- ~rlty Escort- premiUm. per~ hour 

Attachment 1 1 
Exhlb•t 7 -NC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tanff 
Rates 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
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NRC- 1" 

NRC-Adell 

LOCAl USAGE 
Intraoffice per moo 
lnterotfrce per moo (assumes 5 miles of transport) 

LOCAL INTERCONNECTlON 
(CALL TRANSPORT AND TERMINATION] 

End Office Switching, per moo 
Tandem SWitching. per mou 
Tandem Swttchlng (assumes 5 miles olttanspon per moo) 
Transport 

AJI terms and conditions. as well as Charges. both no~Wecurrlng and recomng. 
associated with interconnecting ttvnk groups between Bell South and Fronlief Local 
Service. Inc. shal be as set forth In Secllon E.6 of the appropnate BeiiSouth Intrastate 
access tariff. 
Tandem Switch+ Transport 
Combined Tandem Switch lnterconnectaon 
Multi-tandem lnterconnectJon 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Acceas Ten DQt SQHning Call types), per call (7) 
800 Access Ten DOt Svc. W/etJO No. Oellvety. per _q.wy 
800 Acc:ess Teo~ Screening Svo. W/800 No. Oellvety. for 800 Numbert. w/Optional 
Complex Featum.~ QUetY 

800 Access Teo 01g11 Svc. WIPOTS No Delivery. per qlJefY 
800 Accesa Ten Digit Screening Sve. WIPOTS No. Delivery, w/Optlonat Complex 
Features. Pet Ql.Hir'f 

800Access Ten Jiglt_ Sc:rMnlno Svc. W/800 No Oelivety. per 
800 Acoess Ten )lgit Screening Svc. W/800 No. Delivery, for 800 Numberl. w/Optionat 
Complex F~. perm 
800 Access Ten Dialt Sc:t Svc. WJPOTS No. OeliveltY. pe:-
800 Acc:ess Ten Olglt Screening Svc. WJPOTS No. Delivery, w/Optional Complex 
Features, Pet m 
ReseMitlon • per 800 number ........o-HRC • 1st 
Reservation Cbarge per 800 number ~RC • Add1 

NRC· lncremonlal Manual SeMce Orcler-1• 
NRC· lna~~m~~~QI Ch nual s.vtc. a. , 

P.- 800 I# est.bllshed w/o POTS (w/800 No.) Translations 
NRC · 1" 
NRC-Add'! 
NRC • lnc:temenUII .. Setvlce Order , .. 
NRC • lnctementll C nual Service Order- Aden 
NRC - Incremental C nual s.vtc. Ordef • Disconnect 
NRC - Oilconnecl Chg -t• 
NRC • Oitconnec:l Chg • Add'l 

Per 800 #I Established wf1h POTS Tranllations 

Attachment 1 1 
EJthrbll 7 -NC 
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NA 
NA 

NA 
NA 

$.004 
S0015 
NA 
UNE Pf'ICes 
fOt shared/ 
common 
and 
dedicated 
transpor1 
apply as 
appropr!Bte 
BST State 
Access 
Tariff Rates 

NA 
NA 
NA 

NA 
$0.00365 
$0.00431 

$0.00383 
$0.00431 

NA 
NA 

NA 
NA 

$27.00 
$0.50 
NA 
NA 

$61 .00 
$1 .50 
NA 
NA 
NA 
NA 
NA 

01/08/99 



NRC · 1" 
NRC -Add'l 
NRC - Incremental Co nual SeMCe Charoe--1" 
NRC - Incremental Charge-Manual Servtce Charge- Aden 
NRC - Incremental Charoe-Maooal Service Order • Otsconnect 
NRC- Disconnect Chg- 1" 
NRC • Disconnect Cho - Add1 

Customized Area of Service per 800 Number 
NRC - 1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC- Incremental c, _ _. Manual Service Order-Add1 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 
NRC- 1" 
NRC -Add1 
NRC - Incremental Char nual Service Order 1" 
NRC - Incremental Charge-Manual Service Order-Add1 

Change_ Charge per reauest 
NRC -1" 
NRC - Add'l 
NRC - Incremental C nual Setvioe Charge--1 11 

NRC - Incremental C" nual Servloe Order-Add1 
Call Handling and Destination FeatuteS - NRC-1" 
Call Handling and Destination Features - NRC-Adcfl 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIOB Common TraniPOf1 per QU81'Y 
LIDS Validation per QU8fY 
LIDS OriginaUng Point Code Establishment or Change - NRC 

NRC • Incremental C nual Svc Order 

CC87 SIGNALING TRANSPORT SERVICE . 
CCS7 ~lg_naUng Conoectlon. per link (A fink) per month 

NRC 
NRC - Incremental C SvcOrdet 
NRC - Dlsconnec:t 
NRC - Incremental Charge - Manual Svc Order - Disconnect 

CCS7 Signaling Connection. per fink (8 link) (alto known as D link) per month 
NRC 
NRC • Incremental C nual Svc Order 
NRC • Dltoonnect 
NRC -fnaemental - Manual Svc Order - Disconnect 

CCS7 Signaling Termination, per STP POrt per month 
CCS7 Signaling UNge, per ISUP message• 

(a · le when~~ and bftHng capabHtty exl•'-·> 
CCS7 Signaling USage, per TCAP meaaage• 

(aPOiable when measurement and billna eapabllltv e~tista. ) 
CCS7 SIQnallna Usaae SuttOOate. oer link Per' LATA permo (8) 
CCS7S Point Code. Eatabllltvnent or ChanQe, per STP .rlected 

NRC 

OPERATIONAL SUPPORT 8Y8'1al8 
OSS fnteractlve Orderlna and Trouble M•lnt. Eatab. oer user per month 

NRC 
OSS OLEC Dallv Uuoe Ffle: Recording, per 

Attachment 11 
Exhtbtt 7 ·NC 
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S61 .00 
$1.50 
NA 
NA 
NA 
NA 
NA 

$3.00 
$1 ,50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 

$41 .00 
$0,50 
NA 
NA 
$3.00 
$3.00 

$0.0003 
$0.041003 
$91 .00 
NA 

$155.00 
$510.00 
NA 
NA 
NA 
$155.00 
ss1o.w 
NA 
NA 
NA 
$355.00 
NA 

NA 

NA 

$62.00 

NA 
NA 
$ .008 
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OSS OLEC Daily Usage Fae. Message PrO<l8ssing, per messaoe 
OSS Access Dally Usage File . perm-·,.,.... 
OSS OLEC Dally Usage Fde: u-........ Process•ng per magnetiC tape prOVISIOned 

OSS Access Daily Usage File: Menage Processing. per magnetiC tape prOVISIOned 
OSS OLEC DaUy Usage FUe: Data Transmission CONNECT DIRECT). per e 
OSS Access Daily Usage Fite· Data TransmiSSion CCONNECT.DIRECT). perm 
OSS Order Charge, per 1.000 LSRs received from Fronllef Local ServiCe, Inc. by one 
of the OSS interactive Interlaces. per month (per Frontier Local Servtce, Inc basis) 

First1 .000 LSRs received 
OSS Order Charge, 1,000 LSRI received from Frontier Local Service. Inc by one of 
the OSS tnterecllve lntetf8Cet. per month (per Frontlet Local Service, Inc basis) 

Each add1t10nal 1,000 LSRI received 
OSS Order charge, per LSR receNed from Frontier Local SeMce, Inc by one ol tne 

OSS Interactive 1nterfacea 
Incremental charge per LSR f8Ceived from Fronber Local SeMce, Inc. by mMm other 
than one of the OSS In~ lnterfKel 

OPERATOR CALL PROCESSING 
OperetOC' Provided Call Htncllng per mtn • Using BST LIDB 

Call Comj)letion Acceu Termlnallon Charge per call attempt 

OperatOC' Provided Call Hendl~t~g per min • Ualng Foreign LIDS 
Call Completion Acoela Termination Charge per call attempt 
OperatOC' Provided Gall Handling, per caA 
Fully Automated Gall Kindling per call- Uslng BST UDB 

Fully Automated CaH Htncllng per call - Uslng Foretgn LIDS 
Recording Charge per announc.ment 

NRC -1at 
NRC-Aden 
NRC- Disconnect Charge - 1"' 
NRC - Disconned -Addl 

Recording Charge per Branded Announcement - Dilconnect - lnllal 
Recording Charge per Branded Announcement - Disconnect - SubMQuent 
Loading Charge per branded announcement 

NRC-1at 
NRC-Aden 

INWARD OPERATOR SERVICES 
Venficatlon. per minute 
Verification and lnlem.lpl. per minute 
Venficatlon, per call 
Venficatlon and II'Un'uQL per call 

DIRECTORY MIISTAHCE SERVICES 
D Auist C.U Completion Acaa Svc (DACC). per cal attempt 

Call Completion Acc:esl Term charge per completed call 
Number SeMces I I per query 
Number Servlcellntwcept per lnlef'cept Query UP<IIIte 
DirectOfY AAJatance ~ s.rvtc. Can a. per call 
Recording Charge per annou11C*n8111 

NRC-11t 
NRC-Add1 
NRC - Disconnect Charge -1• 
NRC- Dlaconnec:t -Aden 
NRC -Incremental ,.,., Service Order ,. 
NRC- lnc:rerneral r ,... Service Order-Add'l 

Attachment 1 1 
E llh1b1l 7 -NC 
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$004 
$004 
$54.95 
$54 95 
s 001 
$001 
NA 

NA 

$7 45 

$1999 

$106 
NA 
$106 
NA 
NA 
$0.09 
$0.09 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
S0 54 
$065 

$0.036 
NA 
s.oon 
NA 
$0.271744 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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R per er.nded Announc»ment - Disconnect - tntiat 
Recording CNrge per Branded Announcement - Disconnect - SubseQuent 

L~ding Charge per audJo unit 
NRC • Increment"! Cha nual Svc Order 

Loadtng rh~ per branded announcement 
NRC - 1st 
NRC - Aden 

Dl ", Tramport 
Dlrectoty Transport · Local Channel 051, per month 

NRC · 1" 

NRC ·Add'! 

NRC· OISClOMed Chg ·11t 
NRC • 01sc:onnec:t Chg • Add'l 
NRC • Incremental Chlltge-Manual Svc Order • NRC 

NRC -Incremental C nual Svc Order • NRC-Disconnect 
Directory Transport - Dedicated DS1 level InterOffice per mile per mo 

Directory Transport • Oedleated OS 1 Level Interoffice per facility termination permo 

NRC ·1" 

NRC - Adcl1 

NRC· Disconnect Chg ·111 

NRC • Disconnect Chg ·Aden 
NRC ·lnaemental Charge-Manual Svc Order· NRG-1" 

NRC · Incremental Charge-Manual Svc Order · NRC·Add'l 

NRC • Incremental nual Svc Order· NRC·DI100nnect·1• 

NRC • lnaemental C nual Svc Order • NRC-Oisoonnect·Add1 
Switched Common Transport per OA Acceu SeMc:e per call 

SWitched Common Transport per OA Accesa Setvloe per call per mile 

Access Tandem swttchlng per OA Acceu Service per caU 

OA lnten::onnection, per OA Acce1a Servloe c.tl 

Directory Transport·lnatallation NRC. per trunk 0t connection 

NRC -1 11 

NRC · Add'l 

NRC • Incremental C Senltoe Order-111 

NRC • lnctemental ..,. Senltoe Ordet-Add1 
NRC · Disconnect Chg - 1• 
NRC • O$:onnect Chg • Add'! 

DlrKtory Aalatanc:. D.ubaee S.rva {DADS) 

Anacnment 11 
Exhtbii7·NC 
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NA 
NA 
NA 
NA 

NA 
NA 

BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
BSTtt FCC 1 
Sec9 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTsFCC 1 
Sec9 
NA 
NA 
SST a FCC 1 
Sec9 
BSTaFCC 1 
Sec9 
NA 
NA 
BSTs FCC 1 
Sec9 
BSTa FCC 1 
Sec 9 
BSTa FCC 1 
Sec9 
SST a FCC 1 
Sec9 

BSTa·FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
NA 
NA 
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D•re<:tOfY Assls~nce Databaw Service Charge per hstlllg 
D•rectOfY AsStstance Database ::ervtoe. per month 

Direct Acceu to Directory Aaa'-tance (DAOASJ 

Dnct Access to DlrectOtY Assistance Selvice, per month 

Direct Access to Olrectocy Assistance SeMc:e. per QUetY 
Direct Access to Dlrectorv .Asalstance Setvice. svc estab chg-NRC 

NRC • Incremental Cha '""' Svc Order 
Direct Access to Directory Assistance Setvice, ave estab eng-NRC· 
D isconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF 
RCF. per nomber ported (Business Line), 10 paths 
RCF. per nombet ported ~ICe Une), 6 patl'ls 

RCF. per number ported Ekl~ Une), each path 
RCF. per number ported Residence Une), each path 
RCF. per nomber ported (Res 0t Bus Line) 

NRC 
NRC • Disconnect Chg 

RCF. edd1 capacity fOt llmurt.neout call , ""' per addltlonal path 
RCF, per service Older, per location · NRC · t• 
RCF. per service order, per location • NRC • Adcfl 

NRC- Incremental Charge - Manual Svc On:1er- t• 
NRC - Incremental Charge- Manual Svc On:1er- Aden 

RCF.j)f)l' service Older, per loeabon · NRC· Olsoonnect • 1• 
RCF. per service order, p w location· NRC· Di1conneet • Add'l 

NRC - lnctemental -Manual Svc Order - Dllconnect • 1• 
NRC- lnctemental C ~-Manual Svc Order- Dllcon;leet ·Add'! 

DID per number ported, Residence • NRC 
DID per number ported, Residence · NRC· Disconnect 
DID per number ported, EklalneM ·NRC 
DID per number tvVt-c Buslnela • NRC • Oisc:onnect 

DID per service Older, per location· NRC· 1st 
DID per service order, .P4! location· NRC· Add'l 

NRC · lncren'lef1WI C , ... Svc Order- t• 
NRC -lr...,•nemlll Svc Order- Aden 

DID per leiYice order, per location· NRC· Oltoonnect • 111 

DID per service order. per location· NRC· Dilccnnect • Add'l 
NRC ·lriUemental Svc Order- Oisoonnec:t. tat 
NRC • lnaemental Svc Order- Dilcomed • Aden 

DID. per lnlnk a.minatlon, lnltilll 
DID. per trunk termination, lnltilll · NRC 
DID. per trunk tarmlnatlon. Initial· O.aoonnect 
DID. per trunk termlneUon, ~ 
DID, per trunk tennlneUon · NRC 
DID, per trunk termlnetlon. Sub • DllcoMed 

ACCESS TO POLS&; DUC111. CONDUml & RIOHT8 OF WAY (8h '* 

Acoea to lnnerdvct. per fooC, per yea-

AIM • '~~.; -,-,..,;. 

AIN, P« 
AIN • BeiiScM.h AJN SM8 Acc .. a S.VIc:e 

~ 

·' 
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so 00072 
$97 39 

$5.000.00 
$0.023 
$1,000.00 
NA 
NA 

$225 
$1.15 
NA 
NA 
NA 
NA 
NA 
$0.50 
None 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
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AIN SMS Access Svc • Svc Estab pet state. tnftlal setup - NRC 
AJN SMS Access Svc- Svc Estab per state, lnlllal setup - NRC • Disconnect 
AIN SMS Access Svc ·Pen Connectlon·DfaVShared Access • NRC 
AIN SMS Access Svc • Pen Connec:tion-DiaVShared Access • NRC-Disconnect 
AIN SMS Access Svc • Pen Connection • ISDN Access • NRC 
AIN SMS Access Svc ·Pen Connection -ISDN AcceSS· NRC · Disconnect 
AIN SMS Access Svc ·User 10 Codes· per User 10 Code· NRC 
AIN SMS Access Svc • User 10 Codes ·per User 10 Code • NRC • Disconnect 
AlN SMS Access Svc ·Security Card per User 10 Code. tnltJal 0t r I-NRC 
AIN SMS Access Svc - Security Card per lner ID Code. initial or replacement-NRC -
Disconnect 
AIN SMS Aa:aa Service· Stootge, per unit (100 Kb) 
AIN SMS Access Service • Sesalon. per minute 
AIN SMS Access Setvlee • Co. Perlonned Session. per minute 

AJN • BeiiSouth AJN Toolkit Service 
AIN, Service Creation Toots 
SeMce Establishment per state. Initial setup • NRC 
SeMce Establishment Cha-ge, pet state. Initial setup • NRC • Disconnect 
Training Session, per customer· NRC 
Training Sesalon, per c:ustomet- NRC -Disconnect 
Trigger Access Charge, per trigger, per ON. Tenn. Attempt- NRC 
Trigger Access Charge, per trigger, per ON. Term. Attempt- NRC· Disconnect 
Trigger Access Charge, per tttgger per ON. Off-Hook Delay • NRC 
Trigger Access • per trigger per ON. Off-Hook Delay - NRC • Disconnect 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate - NRC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Trip Accesa Cha!ge. per trigger. per DN. Olf·Hook lmmedla1~t=-· ;;;..Diacon=;.;.;.;..;.;ned~---t--:7:'-----t 
1 r.gger Access Charge, per trigger, per ON, 1().01git POOP· NRC 
Trigger Access CMra8, per :rfaQer, pet ON, 10-0IQrt POOP • Dllconnect 
Trigger Access C~. per :rigger, per ON. COP- NRC 
Trlgge( Access • I* goer, per ON, COP • DIICOI'\I'IeCI 
Trloo« Access Charge, per trigger, per ON. Feature Code· NRC 
Trigger Access CMr;e. per trigger. per ON. Feattn Code • D!Konnect 
0UtlfY Charge, per query 
Type 1 Node • per AIN Toolkit tlon. per node, per quety 
SCP Storage • per SMS ~ Ac:ct. per 100 Kb 
Monthly reQOit ·_j)CI(_AIN Toolkit Service Sub11Ct1ption 
Monthly report· per AIN Toolkit Subacrlptlon • NRC 
Monthly report· per AIN Toolldt s.vlce SubiCtiptlon • NRC • Dllconnect 
Spec al S 1uc y • Pef AIN Toolkit Service Q, , '~""""' 
Spec: al S tuc y • Per AIN Toolkit Service • NRC 
Spec al S IIJ( y • Pet AIN Toolkit Setvke SUbtcrlption -NRC -Diaconnect 
Call Event A.epoft ·per AIN Toolkit Service SUbiiCt1ptlon 
catl Event Report · per AIN Toolkit Service Sublcriptlon • NRC 
catl Event R81)0ft • per AIN Toolldt Service · NRC · Disconnect 
Call Event S'**" Study· per AIN Toolkit Service Subac:riptlon 
catl Event Spedii .St!Jd • per AIN T oolklt Service SubscriPtion • NRC 
call EventS'**" Study· per AIN Toolkit Service Subscription- NRC · Oilconnect 

r-A~tllilil.l,... QUERY~ :.~~ ... t~-....,.,(~ r- - i(. 

CNAM O~M nw-r . ~ Quety 
CNAM Non-Oatlb... , Per Query 
CNAM (Non-Oatabaae Owner). NRC, .ppticabJe when Frontier Locel - - · Inc. uses 
the Chalac:ter 8aMd UMr lntert.ce (CHUI) method to nnsmlt the n.mes to the 

--NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.018 
$0.01 
S5~.00 
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BeliSouth CNAM database 

DARK FIBER 
Per each four-fiber dtY ftber arrangemenl NRC t• 
Per each four-fiber dtY ftb8f arrangement. NRC Add'l 
Per each fiber strand per route mile or fraetlon thereof, per month 
Per four fiber strands. per route mile or fractlon thereof. per month 

NRC Disconnect- t 11 

NRC Disconnect- Add'l 
Per four fiber strands. per route foot or fr.etion thereof. per month 

SELECT1VE RounNG • 
. . . . . 

Per Line or PBX Trunk. each 
Per Line or PBX Trunk, NRC 
Customized routing per uniQue line dass code, per requesCPir sWI1.ch 

NRC 
NRC -lncremflfltal Charge- Manual Sel'vlce Order 

Notes: 

If no rate 1s Identified in the oonlract. the rate for the specifiC service or function will be 
negotiated by the parties upon request by either party. 

( 1) In states where a speclfio NRC for customer transfer, feature aclditionll and changes 
1s not stated. the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charge~alll()dlted with POTS drcull switched ~>18Q& wl1 also 
apply to circuit switched YOiee end/or circuit IWitched ciN transmission by B· 
Channels associated with 2-wfre ISDN ports. 

(3) Acoess to B Channel 01 D Channel Packet capabilities will be avail- able only through 
Bona Fide Requestmew Business Request Ptocess. Rates for the packet 
capabrlitles win be determined via the Bona Fide R~ Busineu ReQuest 
Process. 

(4) This rate element 11 for thoee states which have 1 apecltlc rate for Uaer Profile per B 
Channel. 

(5) When Frontier Local Service, Inc. buys the swltd'1 at the unbundled element rate It 
will receive vertlcaiMI'VIc:eS at no addltlonal chatge. but when It buys combinations d 
elements to produce a BeiiSooth retail ..W:., and thua comes under the resale 
pricing provlliona, II must also pay the wholeale rate for vettlcal service~, If thole 
services are In the retal t8riiY on the effec1lve dale d the egreemenL Vertical aervloes 
which are not In the retail tetfiY but which Clln be provided by the swllch wUI be 
available at no additional cNrges.) 

(6) This rate element Is for use In those a:tates with a different rate for addlllonal minutes 
of use. 

(7) This rate element Ia for thoee etatn w/o separate ra!Ais f01800 calls with BOO No. 
Delivery va. POTS No. OeiMwy and c:alls wfth Op&nal Complex Features ve. w/o 
Optional Complex Featurett. 

(8) This charge Ia onty applicable where signaling uaage meaaurement or bUIIng 
capability does no1 exist 

(9) Rates for accesato POles, Ducts. Conduits and Rll)hts-d-Way are negoCia1ed with 
BeiiSouth'e Competitive S1ructure Provlllonlng Center. 
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$2.298.00 
$737.85 
NA 
$56.53 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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1. General Principles 

S,QUTH CAROUNA 

PRICING 
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All services currently provided hereunder (including resold Local Services, 
Local Interconnection. Network Elements and Ancillary Functtons) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all appllcabl'e provisions of the Act and the rules and 
orders of the Federal Communications Commission and South Carolina 
Public Service Commission. 

2. U,C.t Service Reaale 

The rates that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 
Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

3. Unbundled Network Elements 

The prices that Frontier Local Service. Inc. shall pay to BeiiSouth for 
Unbundled Network Elements are set forth In Table 1. 

4. Compensation For Loeallnterconneetton (Call Transport and 
Termination) 

The prices that Frontier Local Service, Inc. and BeiiSouth shall pay each 
other for the tenninatlon of local calls are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • Bei!South shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Frontier Local Service, Inc. may file a complaint with the 
appropriate regulatory authority if It believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224{d). 
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6. 

7. 

8. 

9. 

Local Number Portability 

Att.Khment 11 
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The prices for intenm number portability are set forth in Table 1. 

Recorded Us::ge Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

The costs associated With implementmg electroniC mterfaces should be 

shared equitably among all parties who benefit from those interfaces. The 

Party requesting a special arrangement for data access should pay the 

reasonable and demonstrable costs for providing the access. However. if 

other Partles request the same or similar access and benefrt from the 

development. these other Parties should share the cost. and Frontier 

Local Service, Inc. would then be refunded a proportional& share of the 

costs. 

Open~tJonal Support Syatema (OSS) Rates 

Rates for Operational Support Systems are set forth In Table 1. In 
addition to OSS charges. applicable service order and related charges 

apply per the tariff. 
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TABLE 1 

BELLSOUTH/Frontler Local Service, Inc. RATES· SOUTH CAROUNA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMEftJTS 

NIDa 
NID (all types), per month NA 

Installation of 2-Wire/4-Wire Frontier Local Service, Inc. NIO. NRC-1" NA 

lnstallallon of 2-Wite/4-Wn Frontier Local Servk:e, Inc. NIO. NRC·Adcfl NA 

NID to NIO Cros• Connect, 2-Wl,. or 4-WI,., NRC NA 

NID per 2·WI,. Analog VG Loop, Per Month S1 13 

NRC· 1" S1 36 

NRC ·Addl S1 36 

NRC · Disconnect Chg • 1" NA 

NRC · Dtsconnec:l Chg - Addl NA 

NRC -lncremen1al Chltil8- Manual Svc Ord- 1st $44.42 

NRC - Incremental Charge- Manual Svc Ord - Ad<!1 $13 55 

NRC - Incremental Charge- Manual Svc Ord • Disconnect NA 

NID per 4-Wi,. Analog VG Loop, Per Month $1 .25 
NRC ·1" $135 
NRC-Addl $1.35 
NRC- Disconnect Chg- 1• NA 

NRC • OISCOilned Chg - Aden NA 
NRC -Incremental Charge- Manual Svc Ord- 111 $4406 

NRC - Incremental - Manu.r Svc Ord - Aden $13 55 

NRC - Incremental Charge- Manual Svc Ord - Otsconnect NA 

NID per 2-Wlre ISDN DlgiUI VG Loop, Per Month $1 13 

NRC· 1" $136 

NRC -Add1 $1.36 

NRC - Disconnect Chg - 1" NA 
NRC · Disconnec:tChg -Addl NA 
NRC - Incremental Charge- Manual Svc Ord - 1st $44.42 

NRC - Incremental Charge- Manual Svc Ord -Aden $13.55 

NRC - Incremental Ctw~- Manu.~ Svc Ord - Disconnect NA 
NID per 2-WI,. ~metrical Dig Sub.c:ribet' Une (ADSL) Loop, Per Mo. $1 13 

NRC ·1" $136 

NRC -Add'! $1.36 

NRC - Dilconnec:t Chg - 1" NA 

NRC • Disconnect Chg - Aden NA 

NRC - Incremental Charge - Manuel Svc Ord - 1 at $44.42 

NRC -lnaemeutal - MMuel Svc Ord - Add1 $13.55 

NRC - Incremental Charge- Manull Svc Ord - Disconnect NA 
NID per 2-Wlre High Bit Rate Dig Subscriber Une (HDSL) Loop $1.13 

NRC -1• $1 36 
NRC ·Add1 51.36 
NRC - Disconnect Chg • 1" NA 
NRC -Disconnect Chg- Adel1 NA 
NRC -lncrement.r - Manu.a Svc Ord - 1st $44.42 

NRC - Ina • nent.ll - Manual Svc Ord - Add'l $1355 
NRC -lncremeutel Charge- Manu.r Svc Ord - ~nect NA 
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NID per 4~Wlre High Bit Rate Dig Subacrt~r Line (HDSL) loop 
NRC- 1" 
NRC- Adcfl 
NRC - Disconnect Chg - 1" 
NRC- Disconnect Chg- Adcl1 
NRC - Incremental Charge- Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord -Add'! 
NRC - lncremen'-' Charge - Manual Svc Ord - Dosconnect 

NID per 4-Wire 56 Kbps Dig Gr~ loop 
NRC- 1" 
NRC -Add1 
NRC - Disconnect Cllg- 1" 
NRC - Disconnect Chg - Add1 
NRC - Incremental Charge - Manual Svc Ord - 111 
NRC - Incremental Chatge- Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Dtsconnect 

NID per 4-Wire 64 Kbps Dig G~ Loop 
NRC · 111 

NRC -Add'! 
NRC· Disconnect Chg -1• 
NRC • Diseonnect Chg • Aden 
NRC - Incremental Charge- Manual Svc Ord- 1sl 
NRC- Incremental Charge - Manual Svc Ord- Add'l 
NRC - Incremental Charge - Manual Svc Olrd - Dlscoonect 

NonrKUrring Cl\arve- customertranllfer, feM\.1.-. eddltl.oM, changn (1) 
LOOP, EXCLUDING NIQ 

2-Wire Analog VG loop (Sbtndard), per month 
NRC- 1" 
NRC-Add'! 

2-Wire Analog VG Loop (Cuatomlz.cf), per month 
NRC ·1" 
NRC - Add1 

4-Wire Analog VG Loop (Standard}, per month 
NRC ·1 111 

NRC-Add'l 
2·Wire ISDN Digital Grade Loop (Standard), I*" month 

NRC ·1" 
NRC · Add'! 

2·Wire AOSL Loop (Standard), per month 
NRC · 1" 
NRC-Add1 

2-Wire HDSL Loop (Standard},~ month 
NRC · 1" 
NRC -Add1 

4-Wire HDSL Loop (Standard}, per month 
NRC - 1" 
NRC - Add'! 

LOOP, INCWDING NID 
2-Wire Analog VG Loop, per month 

NRC - 1" 
NRC - Aden 

2-Wire vo• 1, per month 
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S1 25 
S1.35 
$1.35 
NA 
NA 
$44.06 
$13.55 
NA -
$1.25 
$1.35 
$1.35 
NA 
NA 
$44.06 
$13.55 
NA 
$1 .25 
$1.35 
$1.35 -
NA 
NA 
$44.06 
$13.55 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
$22.49 
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NRC- 1" 
NRC -Add'l 
NRC - Incremental Cha nual ServiCe Order ,. 
NRC - lncremenlal Charge_-Manual Service Otder-Adcfl 
NRC - IOCTemental C 1"'nual Svc Orc:ler-Otsconnect 
NRC - Otsconnect Chg- 1" 
NRC - Disconnect Chg - Aden 
NRC - Order Coordlnatlon fOt Specified ConversiOn Time 

2-Wlre AnalogVG L()Of)-SL 1-Manual Order Coord 
NRC - 1" 
NRC - Add'l 
NRC- Oiscoonect Chg -1" 
NRC - Disconnect Chg - Add1 

2-Wirt Analog VG Loop.SL2, per month 
NRC - 1" 
NRC -Add'l 
NRC - Incremental C nual Servtee Order 1" 
NRC - Incremental Charge--Manual Service Order-Add'l 
NRC - Incremental C nual Svc Order-Oisconnect 
NRC - DIICOilnect Chg -1" 
NRC - Disconnect Chg- Add1 
NRC - Order Coordination fOf Specified ConversiOn nme 

2-Wire Analog VG Loop (Standard), per month 
NRC - 1" 
NRC ·Add'l 

2-Wii'e AnaJog VG Loop (Customized), per month 
NRC -1" 
NRC- Add'l 

.._.Wire Analog VG Loop, per month 
NRC · 1" 
NRC - Add'l 
NRC - Incremental C Manual Servic:e Order 1" 
NRC -Incremental Cha.! nulll Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg • 1" 
NRC - DIIICCltlnect Chg - Adcl1 
NRC -Order Coordination for Speclfred Convet'llon Time 

..Wire Analog VG Loop (StMdard), per month 
NRC - 111 

NRC- Aden 
2-Wirt UiDN Digital Gnlde Loop, IMf month 

NRC ·1" 
NRC-Add'l 
NRC • Incremental C nual Service Order 1" 
NRC • Incremental CNr~nual Service Order-Add1 
NRC • Incremental Cha nual Svc Order-Disconnect 
NRC - Olsc:onnect Cng- 1" 
NRC - Oiac::onn.ci_Ctlg • Adct1 
NRC • Order Coordination for S Conversion Time 

2•Wlrt ISDN f:!laltal Gr.de Looo , per month 
NRC -1" 
NRC · Add'l 
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$70 44 
544.05 
S44 42 
~13 55 
NA 
NA 
NA 
$45.43 

$62.10 
$62.10 
NA 
NA 
$26.25 
$178.12 
$128.80 
$4442 
$13.55 
NA 
NA 
NA 
$45 43 
NA 
NA 
NA 
NA 
NA 
NA 
$35.86 
$383.39 
$286.77 
$44.06 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
$32.47 
$423.04 
$301.75 
$44.42 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
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2-Wlnt Alymmatric:al Dig Subaerlber Una (ADSL) Compatible 
Loop. per month 

NRC· 1" 
NRC ·Add'l 
NRC -Incremental Chlroa-·Manual Servtee Order-1" 
NRC • Incremental Ch8rge-Manual Service Oreler-Add'l 
NRC • Incremental Charge-Manual Svc Order-O•sconnect 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg ·Add, 
NRC • Order Coordination fat Specified Convers1011 T1me 

2-Wire ADSL Loop (Standard), per month 
NRC · 1" 
NRC -Add'! 

2-Wire High Bit Rite DIQ Subac:r1Mr una (HDSL) Compatible Loop, par month 
NRC ·1" 
NRC -Add'l 
NRC • Incremental C nual SeMce Order 1" 
NRC • Incremental Char;e-Mal'lln! Service Order-Aden 
NRC • Incremental "II Svc Order-011(';0Mt1(;1 
NRC· Disconnect Chg • 1" 
NRC • OISCOMed Crig • Add1 
NRC • Order Coordination fat Specified Conver51011 Time 

2-Wire HDSL Loop {Standard), par month 
NRC ·111 

NRC - Add'l 
"-Wire High Bit Rate Dig SubiCriber Une (HOSL) Cofr,patlble Loop, per month 

NRC ·1" 
NRC ·Adcfl 
NRC - Incremental C nual SetVice On:lef 1. 
NRC -lnctemental Cha nual Service Order- Aden 
NRC -Incremental Charge-Manual Svc Order-OISCOflnect 
NRC - Olsc:onned Cho- 1• 
NRC • Disconnect ChQ • Aden 
NRC - Order Coordination for S Cooverslon Time 

._Wire HDSL Loop (Standard), 1)11' month 
NRC ., .. 
NRC· Add'l 

._Wire DSf Digital Loop, per month 
NRC ·1" 
NRC - Add1 
NRC ·Disconnect Cho • 1" 
NRC • Disconnect ChQ • Add1 
NRC • lnc:temental Cha , .. Svc Order· 1st 

NRC • Incremental Chi Svc Order-Addl 
NRC • Incremental Cha ... Svc Order·DrscoMed 
NRC • Ordet Coordination for Conver.lon Time 

•·Wire M Kbpa DIQ Orade Looo, 1)11' month 
NRC · 1" 
NRC · Add'l 
NRC· Incremental C Setvlce Order 1• 
NRC • Incremental C nuai Service Order-Adcl1 
NRC • Incremental Chat nual Svc Order-Disconnect 
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520.81 

S600 61 
$507 33 
$44 42 
513.55 
NA 
NA 
NA 
S45 43 
NA 
NA 
NA 
$14 86 
$600 61 
$507.33 
$44.42 
$13.55 
NA 
NA 
NA 
$45.43 
NA 
NA 
NA 
$19.73 
$625.11 
$532.78 
$44.06 
$13 55 
NA 
NA 
NA 
SC5.43 
NA 
NA 
NA 
$72.55 
$715.77 
SC21 .50 
NA 
NA 
SC3.77 
$13.56 
NA 
$48.47 
$41.70 
$802.73 
$393.50 
$44 06 
$13.55 
NA 
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NRC · Disconnect Chg • 1" NA 

NRC • Dtsconnect ChQ • Add'.:..,l ,..._.-=-...,..,,..-----=----------~NA,::..;,.--=----1 
NRC · Order Coordtnatlon for Specified ConverSIOn Ttme S45 43 

4-Wire 64 Kbps Dig Grade Loop, per month S41 . 70 
NRC • 1" S602 73 
NRC • Add'l S393 50 
NRC - Incremental Char~ _u.nval SeN•ce Order 1" 
NRC • lnctementat Charge-Manual SeNtce Order--Aden 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC · Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 
NRC • Order Cootdinat.ion for Spectfled ConversiOn Ttme 

Unbundl«< Loops vi• IOLC 

SUB-LOOPS 
Sub-Loop 2-Wlre An.lioa 

Loop Feederper 2-Wir-. Analoa VG loc)s), per month 
NRC -1" 
NRC ·Add1 

I--- NRC - Incremental Charge-Manual Service Order-1" 
1--~· .:=: c - Incremental Charge-Manu~ Service Order-Aden 

I'".~ - Dlsc:onnect Chg • 1" 
NRC - Disconnect Chg • Add1 
NR..: ·Order Coordination for Specified Conversion Time 

Loop OlatrtbutJon per 2-Wire VG Loop (Including NIO);"per month 
NRC ·1" 
NRC - Add'l 
NRC - Incremental C 
NRC - Incremental Cha 
NRC - Incremental C 
NRC - Dlsconnec1 Chg - 1" 
NRC • Disconnect Chg ·Aden 

nual Service Order 111 
nua.l Service Order-Add'l 
oval Service Order-Disconnect 

NRC - Order Coordination fot Spedled Conversion Time 
Loop Olstrtbutlon per 2-Wire An•loa VG Loop (Excluding NID), per month 

NRC-1" 
NRC -Add'l 

Loop Distribution per "-Wire ............. VG loop (Inc~ NIO). per month 
NRC ·1,. 
NRC - Add'l 

Unbundled TenniMtlng Wire 
UNTW Pelt, per pair, per month 
Site Vlslt Sutvev. per MOUIMTU ComJ)Iex, NRC 
Site Visit Set-Up- Terminal Preparation. per terminal 

NRC - add1 termiNI! 
Acc:eq Termlnal & 1" 25 pa,r panel. per tennlnal. NRC 
Exlltlng h:ceu T•miNII . 2"" 25 pair panel, per terminal. NRC 
UN1W Pair Provisioning, p.- pelr, NRC 
Service Villt for , per ,_,.-t, per premises, NRC 
Manual Service Orde-, NRC 

Loop C • Chwlnellzatlon Sya (Out.lde CO), per month 
NRC · 1" 
NRC ·Add1 

S4406 
513.55 
NA 
NA 
NA 
S45.43 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Dtsconnect Chg - 111 

NRC - D1sconnect Cho -l\dd1 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Char nual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Dtsconnect 
Working Plug-In 2-Wire. NRC 1" . 
Worlong Plug-In 2·Wlre. NRC Add'l 

Loop Concentration -Remote Terminal Cabinet (Outside CO) 
Loop Concentration ·Remote Channel Interface • 2-Wire VG (Outside CO), 
per month 

NRC -1• 
NRC ·Aden 
NRC • Incremental Char nual Svc Order ,ol 
NRC - Incremental Char nual Svc Oflder Add'l 
NRC - Incremental Cha anual Svc Order-Disconnect 
NRC - Disconnect Chg • 111 

NRC • Disconnect Chg • Add1 
Loop ChanMIIzatlon SY8tem (lnakH C.O.) 

loop Channeliutlon Sys.Oig Loop Carrier per Mo. (0S1 to VG), per month 
NRC· 1" 
NRC · Add'l 
NRC· Disconnect Chg • 101 

NRC - Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Cha nual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Olsconn~ 

CO Channellnterface-2-Wlra VG Per Clreult. Par Month 
NRC -111 

NRC -Aden 
NRC • Incremental Cha nual Setvice Order 1" 
NRC - Incremental Charge-Manual Service '0rder-Add1 
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC- Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wlre Analog Una Port (Ru., Bus.). per month 

NRC· 1• (aH types) 
NRC • Add'l (all types) 
NRC • 1" (Residence) 
NRC· Add'l (Residence) 
NRC • 111 (Business) 
NRC • Add'l (Business) 
NRC - 111 (PBX) 
NRC • Add'l (PBX) 
NRC- Disconnect Chg ·1" 
NRC • Dl$oonnect Chg - Add1 
NRC • Incremental Cha nu-' Svc Order - 1" 
NRC • Incremental Char nual Svc Ordec- • Add1 
NRC • Incremental Cha mull Svc Order - Disconnect • 1st 
NRC - Incremental Charae-Manual Svc Order - Disconnect - Add1 

2·Wire Una Port (RH .• Bua.) lncluc:llna all available fe.tur ... per month 
NRC· 111 (all types) 

Attachment 1 1 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

5363.77 
$426.32 
5102.99 
NA 
NA 
$43.77 
513.55 
NA 
$1 .04 
$35.75 
$35 51 
NA 
NA 
NA 
NA 
NA 

$2.35 
$24.98 
$24.98 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$44 42 
$14.63 
NA 
NA 
$864 
$61 .22 
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NRC • Adcfl (all types) 
NRC • Disconnect Chg - 1st 
NRC - Disconnect Chg- Add'l 
NRC • Incremental Charge-Manual Svc Order • 1" 

NRC - Incremental Charge-Manual Svc Ort!er • Add1 
NRC - Incremental C nual Svc Order - Disconnect • 1" 
NRC - Incremental C nual Svc Order - Disconnect - Add1 

2-Wire Analog Line Port (RH., Bua.) including thr" available feature, per mont~> 

NRC - 1" (a,Jtypes) 
NRC - Add'l (all typet) 
NRC- Dl100nnect Chg- 1st 
NRC • Disconnect Chg- Add'l 
NRC- incremental Charge-Manual Svc Order· 1" 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order • Disconnect 

4-Wire Analog VG Port, ~r month 
NRC -1" 
NRC ·Add1 
NRC- Disconnect Chg- 1" 
NRC - OlteOnnecl Chg • Add1 
NRC • Incremental C nual Svc Order • 1 • 
NRC - •ncremental Cha nual S\IC Order • Addl 
NRC - .:lCfemental Charge-Manual Svc Order • Disconnect 

2-Wire DID Port, per month 
NRC- 1" 
NRC -Add'l 
NRC · Disconnect Chg • 1" 
NRC • Disconnect Chg • Add'l 
NRC - Incremental Cha nual S\IC Order • 1111 

NRC - Incremental Cha nual S\IC Order - Adcfl 
NRC - Incremental Cha nual S\IC Order - Disconnect 

4-Wire DS1 Port w/DID capability, per month 
NRC -1" 
NRC-Add1 
NRC· Disconnect Chg - 1" 
NRC - Disconnect Chg • Add1 
NRC - Incremental Cha nual S\IC Order • 1" 
NRC - Incremental Char nual S\IC Order • Add1 
NRC - Incremental Cha nual S\IC Order • Disconnect 

2·Wire ISDN Port(2) (3), per month 
NRC · 1" 
NRC -Add'l 
NRC· Disconnect Chg • 1" 
NRC - Ol$eonnect ChQ • Add'l 
NRC • Incremental Char nuaJ S\IC Order - 1" 
NRC - Incremental Manual S\IC Order • Addl 
NRC - Incremental C nual Svc Order-Disconnect 1• 
NRC - Incremental nual Svc Order-Disconnect Addl 
NRC- User Profile per B Channel (4) 

2-Wlre lSDN Port(2) (3) Including all available fNtures, per month 
NRC· 1" 
NRC -Add'l 
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$61 22 
NA 
NA 
S44 42 
$14 63 
NA 
NA 
S538 
S29 51 
S2951 
NA 
NA 
544.42 
$14 63 
NA 
S2.28 
S350 
$3.50 
NA 
NA 
NA 
NA 
NA 
$12.08 
sso.oo 
$50.00 
NA 
NA 
NA 
NA 
NA 
$130 23 
S60.00 
$60.00 
NA 
NA 
NA 
NA 
NA 
$33.74 
$65.79 
$65.79 
NA 
NA 
$67.52 
$67 52 
NA 
NA 
NA 
$38.68 
$106.40 
$106.40 
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NRC • Incremental Charge-Manual Svc Order • 1" 
NRC • lnaemental Charge-Manual Svc Order· Add'! 

2-Wire ISDN Port(2) (3) Including thrH available features, per month 
NRC· 1" 
NRC · t:ld'l 
NRC· Incremental Charge--Manual Svc Order . 1" 
NRC • tnaemental Charge- Manual Svc Order . Add'l 

4-Wlre ISDN DS1 Port, per month 
NRC· 1" 
NRC ·Add'l 
NRC· Olaconnect Chg • 111 

NRC • Disconnect Chg • Add1 
NRC • lnaemental Charge-Manual Svc Order . 1" 
NRC • lnaemental Charge-Manual Svc Order. Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4.Wlre ISDN OS1 Port Including all available features, per month 
NRC · 1" 
NRC-Add'l 
NRC • Incremental Charge-Manual Svc Order • 1" 
NRC • Incremental Charge-Manual Svc Order • Add'l 

2·Wire AnaiOQ Une Port (PBX), per month 
NRC -t<~ 
NRC · Add1 
NRC · Disconnect Cng- 1u 
NRC • Disconnect Chg • Ad<fl 
NRC - lnuemental Charge-Manual Svc Order· 1" 
NRC • Incremental Char nual Svc Order • Add1 
NRC - Incremental Charge-Manual Svc Order-Disconnect- 1" 
NRC • Incremental Charge-Manual Svc Order-Disconnect - Add'l 

2-Wlre Analog Une Port (PBX) Including all available featurn,_per month 
NRC ·1" 
NRC ·Add'l . 
NRC· Incremental Charoe-Manual Svc Ord'er • 1" 
NRC - Incremental Charge-Manual Svc OrGel • Adcfl 

2-Wlre Analog Une Port (PBX) lneludln~ th,... available f .. htrea. per month 
NRC· 1" 
NRC ·Add'l 
NRC • Incremental C Manual Svc Order. 1" 
NRC -Incremental Cha~Manual Svc Order· Add1 

2-Wlre Analog Hunting, per line per month 
NRC· 111 

NRC ·Add'l 
Coln Port, per month 

NRC ·1" 
NRC · Add1 
NRC· Disconnect Chg • 1" 
NRC • Disconnect ChQ • Aden 
NRC • Incremental Charge-Manual Svc Order • '" 
NRC • Incremental Charge-Manual Svo Otdef • Add'l 
NRC· Incremental Charge-Manual Svc Order· Drsconnect- 1• 
NRC • Incremental C nual Svc Order-Disconnect- Add1 

AUacnmem 11 
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W752 
S67 52 
$36 01 
$70.32 
$70 32 
$67 52 
$67 52 
$214 79 
S278 37 
$278.37 
NA 
NA 
$65 48 
S65 48 
NA 
NA 
$251 .00 
$311 .73 
5311 73 
$65 48 
$65.48 
$2.35 
$24.36 
$24.36 
NA 
NA 
541.86 
$14.46 
NA 
NA 
$8.67 
$60.60 
$60.60 
$4186 
$14.46 
$5.38 
$28.89 
$28.89 
$41 .86 
$14.46 
SHfeatures 
SH feal\Jres 
SH features 
$2.77 
$24.75 
$24.75 
NA 
NA 
$4348 
$14.57 
NA 
NA 
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Vertical Features 
Local SWJtchong Features offered With Port. Per month 
Three-Way Callong. per month 

NRC 
NRC - Dosconnect 

Customer Changeable Speed Calling. per month 
NRC 
NRC - Dosconnect 

Call Waotong 
NRC 
NRC - Disconnect 

Remote Activation of Call Fordwarding, per month 
NRC 
NRC - Disconnect 

Cancel Call Waiting, per month 
NRC 
NRC - Disconnect 

Automatic Callback. per month 
NRC 
NRC - Disconnect 

Automatlc Recall. per month 
NRC 
NRC - Disconnect 

Calling Number Delivery. per month 
NRC 
NRC ~ Disconnect 

Callong Number Dellvel}' Blocking, per month 
NRC 
NRC - DisConnect 

Customer Originated Trace, pet month 
NRC 
NRC - Disconnect 

Selective Call Rejtldlon. per month 
NRC 
NRC- DISCO(Inect 

Selective Call FOI'Wardlng, per monlh 
NRC 
NRC- Dosconnect 

Selective Call Acceptance. per month 
NRC 
NRC - Disconnect 

Mui!Jilne Hunt SeMce {Rotary) 
SeMce_per line. (In addition 1o port) . per month 

NRC 
NRC - Oisconnect 

Call FOI'W&rdlng Variable, per monlh 
NRC 
NRC - Dllconnect 

Call FOIW8rcltng Busy Une, per month 
NRC 
NRC - Dilc:onned 

C.U Forwarding Don't Ails~ All Cella, per month 

Attachment 11 
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See above 
$1.10 
$1 .51 
NA 
$.1247 
$1 .51 
NA 
S.0665 
$1 .51 
NA 
$.3743 
S1 51 
NA 
$.0099 
$1 51 
NA 
$.8015 
$1.51 
NA 
$.3102 
$1 .51 
NA 
$ .3272 
$1 .51 
NA 
$.3684 
$1 .51 
NA 
s 1402 
$1 51 
NA 
s 1528 
$151 
NA 
$.1287 
$1 .51 
NA 
$.3283 
$1 .51 
NA 
$.1301 

$1 .5 1 
NA 
: .0768 
$1 .51 
NA 
$0603 
$1 .51 
NA 
$.0655 
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NRC 
NRC- DISCOnnect 

Remoce Call Forward1ng. per month 
NRC 
NRC - D1sconnect 

Call Transfer. per month 
NRC 
NRC - Dtsconnect 

Call Hold. per month 
NRC 
NRC - D1sconnect 

TOll Restncted SeMce. per month 
NRC 
NRC - Dtseonnect 

Messaoe Wa1bng IndiCator - Stutter Dial Tone. per month 

NRC 
NRC - OISCQnnect 

Anonymous Call Rejection. per month 
NRC 
NRC - Disconnect 

Shared Call Appearances d a DN. per month 
NRC 
NRC - Dtsconnec:t 

Multrple Call nces. per month 
NRC 
NRC - Otsconnect 

ISDN can EJtclualon. per month 
NRC 
NRC - DISCOI'IIlect 

Call by Call Accell, per month 
NRC 
NRC - Disconnect 

Privacy Release, per month 
NRC 
NRC - Disconnect 

MuiU Appearance Directory Number Calla. per month 
NRC 
NRC - Drsconneet 

Make Set Bu$y, per month 
NRC 
NRC - Olaconnect 

Teen SeMce (Res. 01st. Alettlno s.tv~ee), per month 
NRC 
NRC - DIICOMeet 

Code Restnctlon and Dlvertlon, per month 
NRC 
NRC -Disconnect 

Call Pat1t. per month 
NRC 
NRC - Dtloonnecl 

AutomatiC Llll8, per month 
NRC 

Attachmenr 11 
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$1 51 
NA 
$1 41 
S1 51 
NA 
s 1392 
$1 51 
NA 
$.0677 
s 1 51 
NA 
$0743 
S1 51 
NA 
s 03 18 
Sl 51 
NA 
$1.13 
$1 51 
NA 
s 3513 
$1 47 
NA 
$0891 
$1 47 
NA 
$ 0013 
$1 47 
NA 
s 3621 
$3336 
NA 
s 0116 
$1 51 
NA 
s 1048 
$1 51 
NA 
s 0101 
$1 51 
NA 
s 2149 
$1 51 
NA 
$.0708 
$1 51 
NA 
$ 0694 
$1 5 1 
NA 
s 1179 
$1 51 
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NRC - Dtsconnect 
ISDN Mes~~~ge Waiting lndicatlon·L81" p. per month 

NRC 
NRC - Dtsconnect 

ISDN Feature Function Buttons 
NRC 
NRC - Dtsconnect 

Subsequent Ordering Charge- (per order. per line) 
NRC- Electromc- 1st 
NRC - ElectroniC - Add'l 
NRC- Manual- 1st 
NRC - Manual - Add'l 
NRC - DISCOnnect 

Unbundled End Office Switching (Port Usage) 
End Otftee Switchrng Function, per mou 
End Office Switching Function, add'l moujS)_ 
End Off'tee lnterotfic:e Trunk Port-shared. per mou 

Unbundled Tandem Switching (Port Usage) (local or Acca11 Tandem) 
Tandem SwttchlnO Funcllon per mou 
Tandem Interoffice Trunk Port- Shared per mou 
Tandem lntennedtaty Charge, per mou (This charge Is applicable only to Intermediary 
traffic and Is applied in addition to applicable swltchlng and/or interconnection charges.) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common {Shared}Traneport 

Common (Shared) Tran$port per mile per mou 
Common (Shared) Transport Facilities TennlnaUon per mou 

Interoffice Transport • o.dlcated • VG 
Interoffice Transport- Dedicated- 2-Wire VG -Qerm lle 
fnterofftee Transport- Oedicaled- 2-Wire VG- facllibes termtnaliOn per month 

NRC- 111 

NRC-Adcfl 
NRC · Disconnect Chg • 1" 
NRC • Disconnect Chg - Add1 
NRC - Incremental Cha nual Svo Order • 1" 
NRC - fnctemental Char,e-Manual Svc Order - Add'f 
NRC - fnctemental Char nual Svc Order-Disconnect-1" 
NRC • Incremental Charge-Manual Svc Order-DISconnect-Addl 

Interoffice Transport • o.dl~ • DSO • 56164 KBPS 
Interoffice Transport - Oedlc8ted - DSO - per mile per month 
fnterofftee Transport- Dedicated- DSO- facilities termination per month 

NRC -1• 
NRC- A.dd'l 
NRC- Disconnect Chg- 1• 
NRC -Disconnect Chg- Add1 
NRC - lnaemental C Svc Order- 1" 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Cha al Svc Orcler-Oiaconnect-1• 
NRC - Incremental Chara--Manual Svc Order-Oisconnect-Addl 

Interoffice Transpon -D~ • 081 
InteroffiCe Transport· Dedicated • D51 -per mile per month 
Interoffice Transport· Dedlcated- D51 - hlcilitlet termination per month 

NRC- 1" 
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Exhtbtt 8-SC 

Page 13 

NA 
50138 
$1 47 
NA 

S1 51 
NA 

St 36 
s 71 
S7.35 
$.95 
NA 

$.0019295 
NA 
s 0002581 

s 0006843 
s 0004034 
NA 

s 0000121 
s 0004672 

$.0373 
$21 .42 
$136.44 
$51 .37 
NA 
NA 
$39.63 
$39.63 
NA 
NA 

s 0373 
$20.71 
$136.44 
$51 .37 
NA 
NA 
$39.63 
$39.63 
NA 
NA 

$.7598 
$94 .98 
$216.27 
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NRC· Addl 
NRC • Olsc:onnee1 Cl'lg • 1" 
NRC • DISCOMed Chg • Add1 
NRC • Incremental Cha~Manual Svc Order • 1 .. 
NRC • Incremental Char~Manual Svc Order • Add I 
NRC • Incremental Charg&-Manual Svc Order..01sconnect-1 ' 
NRC • Incremental Charge-Manual Svc ')roer·Disconnect-Addl 

Interoffice Transport· Dedicated- 053 
lnleroff'ICe Transport· DediCated · OS3 · per mde per month 
Interoffice Transpon • Dedteated • 053 • raohbes termanatJOO per montn 

NRC· 1" 
NRC ·Add1 
NRC· Otsc:onned Chg • 1" 
NRC • Dtsconnect Chg • Add1 
NRC • Incremental C anual Svc Order • 1st 
NRC • Incremental Cha. nual Svc Order • Add'l 
NRC • Incremental Char nual Svc Order-Disconnect- 1st 
NRC • Incremental Char nual Svc Order-01sconnec:t-Addl 

Unbundled Exchange Acceu IOC 
0-8 Miles. Fixed ~r month 

Per mile per month 
NRC 1" 

NRCAdd'l 
9-25 Miles. Fixed per month 

Per mile per month 
NRC 1" 

NRC Add1 
Over 25 M1les. Fixed per month 

Per mile per month 
NRC ·1" 
NRC ·Add'l 

Local Channel • Dedicated 
Local Channel • Oedlc:at.od • 2-Wlre VG 

NRC · 1" 
NRC - Add'l 
NRC· Disconnect Chg • 1" 
NRC • Disconnect ChO • Add1 
NRC • Incremental Char nual Svc Order • 1st 
NRC - lncreme11tal c . ...,llf"'" Manual Svc Order· Add1 
NRC ·lllCiemental a1 Svc: Order·Oisconnec:t 

Local Chamel • Dealc:atecl • 4-W.re VG 
NRC · 1• 
NRC · Add1 
NRC· Disconnect ChQ • 1" 
NRC • Dlsc:onnect Chg • Add1 
NRC -Incremental C nual Svc: Order· 1st 
NRC ·Incremental C nual Svc: Order. Add'l 

NRC • lllCI~ C nual Svc: Order-Disconnect 
Local Channel • Decfic:ated • OS 1 

NRC ·1" 
NRC·Add1 . 
NRC· Ol.oonnec:l ChQ • 1" 

Anacnmenl 1 1 
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S162 70 
NA 
$39 63 
$3963 
NA 
NA 
NA 

$40 00 
560000 
$07 19 
567 19 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S16 83 
$554 00 
$88.58 
NA 
NA 
$43 75 
$13 55 
NA 
$18 05 
5!62.46 
$91.57 
NA 
NA 
$43.75 
513.55 
NA 
$37 20 
$534.81 
$46281 
NA 
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NRC· Ou;connect Chg • Add'l 
NRC • Incremental Charge-Manual Svc Order 
NRC· Incremental Charge-Manual Svc Order-Disconnect 

Local Channel • Dedicated - OS3 
NRC ·1" 
NRC · Add1 
NRC · Olsoonnect Chg ·1" 
NRC • Orsconnec1 Chg • Add1 
NRC· Incremental Cha nual Svc Order- 1" 
NRC· Incremental Cha anual Svc Order - Add1 
NRC · Incremental Charg&-Manual Svc Order·Oisconnect- 1" 
NRC • lncr&menl.al Char nual Svc Order-Disconnect - Add'l 

VIRTUAL COUOCAnoN 
Virtual CoUocatlon 

Virtual Collocation • NRC - Application Chg 
Virtual Collocation - Cable Installation Chg, per cable 
Virtual Collocatlon - Floor Space, pet l(luare feet 
Virtual Collocation- Floor Space Power. per ampere 
VIrtual eortocallon- Cable Support Structure. per entrance cable 
Virtual Collocation - 2·Wire Cross Connects 

NRC - 1" 
NRC-Add1 
NRC- Olsoonnect ChQ- 1" 
NRC- Disconnect Chg- Add1 
NRC - Incremental Charge- Manual Svc Or<ler - 1" 
NRC - Incremental Charge- Manual Svc Order- Add'l 
NRC - Incremental Charge - Manual Svc Order - Disconnect • 1" 
NRC - Incremental Charge_- Manual Svc Order- Disconnect • Add1 

Virtual Collocation - 4-Wlre Cross Connects 
NRC -1" 
NRC - Add1 
NRC- Disconnect Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charge- Manual Svc Order- 111 

NRC - Incremental Charge- Manual Svc Order- Add'l 
NRC- Incremental Charge - Manual Svc Order - Disconnect • 1" 
NRC - Incremental l"h_...- Manuel Svc Order- D•sconnect • Add1 

VIrtual Collocation- OS1 Cross Connects 
NRC- 1'" 
NRC-Add1 

VIrtual CoUocaUon - 053 Crou Connecu 
NRC -1" 
NRC - Add1 

Virtual Collocation - Security Eecort - basic,~ ~ hour 
NRC - 1" 
NRC-Add1 

Virtual Collocation - Escorl- overtime, per !h hour 
NRC - 1"' 
NRC-Add1 

Virtual Collocation - Security Escort- premium. per ~ hour 
NRC -1" 
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NA 
S87.99 
S3 11 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

SST Tarrtl 
Rates 
NA 
NA 
NA 
NA 
NA 
$0.1024 
$4150 
S38.94 
NA 
NA 
$5.16 
55. 16 
NA 
NA 
$0.2047 
$41 .56 
$38.90 
NA 
NA 
$5.12 
$5.12 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

-NA 
NA 

NA 
NA 

NA 
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NRC-Add'l 

LOCAL INTERCONNECTION 
· (CAU TRANSPORT AN'> TERMINATION) 

End Office Switching, per mou 
Tandem Swttchtng. per mou 
Tandem SW!Ichtng (assumes 5 miles of transport per mou) 
Transport 

All terms and conditions. as W1!11 as charges. both non-recurring and recomng, 
associated with Interconnecting trunk groups between Bell South and Frontier Local 
Service, Inc. shall be as set for1h In Section E.6 of the appropriate Be!ISouth intrastate 
access tariff. 
Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Mulb-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Acceu Ten Dlatt ScreeninG ten type.s}. per call (6) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per auetY 
800 Access Ten Dlgtl Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Opttonal 
Complex Features. per query 
800 AcceSI T•tn Digit Screening Svc. WIPOTS No. DellvefY. oer auetV 
800 Access 1 en D lgtt Screening Svc. WIPOTS No. Delivery. w/Optlonal Complex 
Features.~ quel'/ 
800 Access Ten Digit Screenino Svc. W/8IJO No. Deliv&fY. perm 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/OptJonal 
Complex Features, per 
800 Access Ten D igit S<:reenino Svc. WIPOTS No. Dellv81V. per message 
800 Aocess Ten Digit Screening Svc. WIPOTS No. Delivery, w/OptlonaJ Complex 
Features, per message 
Reservation Charge per 800 number reserved- NRC - 1st 
ReservatJon Charge per 800 numb« reten~ed-NRC • Add'l 

NRC -Incremental Charge-Manu .. Service Order-1 11 . 

NRC· Incremental c._, .. ServlceCh 1 
Per 800 #Established w/o POTS (w/800 No.) Translations 

NRC -1" 
NRC · Add1 
NRC • Incremental Cha nual Service Order 1" 
NRC • Incremental Charge-Manual Service Order-Add'! 
NRC • Incremental Charge-Manual Service Order • Disconnect 
NRC- Disconnect Cho • 1• 
NRC - Disconnect Cho • Aden 

Per 800 II Ettablished with POTS Trantlatlons 
NRC -1• 
NRC - Aden 
NRC -Incremental Cha/08-Manull Service Charae-1" 
NRC -Incremental Cha nu., Service Char 'I 
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NA 

s 0019295 
5.0006843 
NA 
UNE pnces 
for shared/ 
common 
and 
dedicated 
transport 
apply as 
appropriate 
BST State 
Access 
Tariff Rates 

NA 
NA 
NA 

5.0005227 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$6.38 
$0.9583 
$27.84 
NA 

$22.63 
$2.73 
$42.95 
NA 
NA 
NA 
NA 

$22.63 
$2.73 
$42.95 
NA 
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NRC • Incremental Charge-Manual Service Order • Disconnect 
NRC· Disconnect Chg • 1" 
NRC • Disconnect C_tlg • Addl 

Customized Area of Service per 800 Number 
NRC ·1 11 

NRC· Add'l 
NRC - Incremental Charge-Manual Service Order-1 " 
NRC • Incremental Charge-Manual Servrce Order-Add'! 

MuJtrple Inter LATA Carner Routrng per Carner Reauested per 800 fl 
NRC- 1" 
NRC -Add'! 
NRC • Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Order-Add'! 

Change Chl!g4t per regueet 
NRC -1" 
NRC ·Add'J 
NRC· Incremental Charge-Manual Servioe Charge-1" 
NRC • Incremental Charge-Manual Service Order-Aden 

CaJI Handling and Oestln.atlon FeahKes- NRC-1 111 

Call Handling and Destination Features • NRC-Adcl1 

UNE INFORMAnON DATABASE ACCESS (UDB) 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Originating Point Code Establishment or Chango- NRC 

NRC • Incremental Cha nuat Svc Orcllef 1st 
NRC - Incremental Cha I Svc Order - Add 1 

CCS7 SlGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection. per link {A link) per month 

NRC 
NRC -Incremental Cha nual Svc Order 
NRC • Disconnect 
NRC - Incremental Charge- Manual Svc Order • Disconnect 

CCS7 Slgnallllg Connection, per llnk {8 llnk}{als.o known as D link) per month 
NRC 
NRC • Incremental Cha anual Svc Order 
NRC • Dlaconnec:t 
NRC - Incremental - Manual Svc Order • Dlsconned 

CCS7 Signaling Termination. per STP port per month 
CCS7 Signaling Us;•ge. per ISUP meuage 

( applicable when measurement and billing capabilrly exlsta.) 
CCS7 Signaling Usage. per TCAP message 

(applicable when mea141fement and billing ca~aity exista.) 
CCS7S lgnallng Usage Surrog,te, per link per LATA permo (7) 
CCS7S gnallng Point Code, Eslablllhment or Chango, per STP affected 

NRC 

OPERATIONAL SUPPORT SYSTEMS 
OSS Interactive and Trouble Malnl Estab, per user per month 

NRC 
OSS OLEC DeUv Ueaoe File. RecordlnO, per --· ...... 
OSS OLEC DatlyUsage File: Mesaage Proceaail'lg. per 
OSS Acoeu Dally Usage FUe: Menage Proceaelng, perm~ 
OSS OLEC Dally lJ&ege F1le: Me&seoe Ollltlbutlon. per maonetrc lar>e provlaloned 
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NA 
NA 
NA 

S5 64 
52.82 
NA 
NA 

~6 60 
S3.78 
NA 

NA 

$7.34 
$.9583 
$27.84 
NA 
$5.64 
5564 

$.0000442 
$.01 41003 
$61 .62 
$27.84 
$27.84 

$21 .79 
$277.07 
$42.95 
NA 
NA 
$21 .79 
$277.07 
$42.95 
NA 
NA 
$156.33 
$ .0000452 

$.0001108 

$396.55 

$62.00 

NA 
NA 
$.0002862 
$.0032344 
$.004 
$54.72 
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OSS Access Datly Usage File: D1stnbUTt10n. per magnetiC tape prov1s1oned 
OSS OLEC Dady Usage Ale. Dctta Transm1sston (CONNECT:DIRECT). per message 
OSS Access Dally Usage File: Data Transmtssion (CONNECT:DIRECT). per message 
OSS Order Charge. per 1,000 LSRs received from Front.~er Local SeM ce, Inc by one 
of the OSS tnteractlve Interlaces, per month (per Frontter Local SeN•ce. Inc. basts) 

Firs! 1 000 LSRs received 
OSS Order Charge 1.000 LSRs received from Frontier Local ServiCe, Inc by one of 
the OSS 1nteractlve lnterlac::.es. per rrtOOih (per Fronoer Local Service, Inc. basts) 

Each addttional 1 000 LSRs received 
OSS Order cnarge, per LSR recerved from Frontler Local ServiCe. Inc. by one of the 
OSS tnteractJve Interfaces 
Incremental charge per LSR received from Froniler Local Servtce, Inc. by means other 
than one olthe OSS ln1eractive interfaces 

OPERA TOR CAll PROCESSING 
Operator Provided Call Handling per mtn - Usmg SST LIDB 

Call Completion Access Termination Charge per call aHempt 
Operator Provided call Handllrlg per min - Uslng Foreign LIDB 

call Completion Access Termination Charge per call aHempt 
Operator Provided Call Handling, per call 
Fully Automated Call Handling per call - Using BST LIDB 
Fully Automated Call Handling per call- Us1ng Foreign LIDB 
Recording Charge per announcement 

NRC - Initial 
NRC -Subsequent 
NRC- Disconnect Charge -1" 
NRC - Disconnect Charge- Add1 

Recording Charge per Branded Announcement - Disconnect - lnllal 
Recording Charge per Branded Announceme.nt - Disconnect - Subsequent 
Loading Charge per branded announcement 

NRC - Initial 
NRC -Subsequent 

INWARD OPERATOR SERVICES 
Verification. per minute 
Verlfteation and Em Interrupt, per minute 
v erificalion, per call 
Verillcatlon and Em lntenup~ per call 

DIRECTORY ASSaSTANCe SERVIC£8 
Directory Assist call Completion Acceu Svc: (OACC). per can attempt 
Call Completion Accesa Term charge per completed call 
Number Servlon I .perquety 

Number Servlcea lnteta~Pt per I Query Update 
Directory Assistance Accea Service Cella. per call 
Recording t per announcement 

NRC - lmtial 
NRC-Subsequent 
NRC-Disconnect Charge- 1• 
NRC - Dllconnect Charge- Add1 
NRC -lnc:remental C Service Order 1" 
NRC -lnctementll Cha IU.al Service Ordef-Add'l 

Recording 1 per Branded Announctemen1 - Disconnect - tntial 
Recording~ I* Branded Announc:etnent- Dlsc:onnect- Sub---. .... 1 

Altachmenr 1 1 

Eah1b1t B·SC 
Page 18 

S54 95 
s 0000357 
$ 001 
NA 

NA 

S7 45 

See 
applk:able 
rate element 

$1.21 
SOB 
$1.25 
SOB 
NA 
$.1115808 
$.1293459 

51 .852.00 
$1 .649.00 
NA 
NA 
NA 
NA 

$253.42 
$253.42 

$1 15 
51 15 
NA 
NA 

$.0638883 
SOB 
S.01 24036 
NA 
s 2619983 
NA 
$1 ,652.00 
$1 ,6<&9.00 
NA 
NA 
NA 
NA 
NA 
NA 
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Loading Charge per audio unit 
NRC • Incremental Char, e-Manual Svc Order 

Loading Charge per branded announcement 
NRC- ll\ltJal 
NRC -SubseQuent 

Directory Tranaport 
DitectOty Transport- Local Channel DS1 . per month 

NRC· 1" 
NRC -Add1 
NRC· Disconnect Chg • 1" 
NRC • D1sc:onnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Order • NRC 
NRC • tnaementaJ Chatge-Manull Svc Or~ • NRC-Disconnect 

D~tectory Transport- Dedicated D$1 Level InteroffiCe per mile permo 
DirectOty Trtn$1)0rt • Oedated 051 Level lnterotflee per fldlity termtnauon permo 

NRC· 111 

NRC -Add1 
NRC- Disconnect Chg- 1• 
NRC· Disconnect Chg • .Adcl1 
NRC -Incremental Cl'\aroe-Manual Svc Otder • NRC-1" 
NRC • Incremental Cha nu.1 Svc Order • NRC-Addl 
NRC • Incremental Charge-Manual Svc Order· NRC·Disconnec:t-1" 
NRC • lnc:remen'-1 Charge-Manual Svc Order • NRC·D•sconnect· Addl 

Switched Common Transpoft per DA Access Setvlc:e per call 
Switched Common Tra~ .pea-. DA Access SetVice per caU per mile 
Access Tandem Switching Pfr DA ~ Service pttr call 
DA lnteroonnectJon. per DA Access Servloe Call 
Directory Transport-Installation NRC. per trunk ~ slonallng connectlon 

NRC ·111 

NRC ·Add, 
NRC· Disconnect Chg • 1• 
NRC - Disconnect Chg - Aden 

Dlntdory Anlatanc:e Daqbue Service (DADS) 
OirectOty Aulstance Oatabase Setvlc:e Chlroe per llsllng 
Directory Assistance Database Service. per month 

OlrKt Accesa to Dlr-=tory AaiJsQnc4t CDADASJ. 
Direct Access to Directory Aulltance Sel'llice. per month 
Direct AcQeu to Dl Auistance Service, per query 
Direct Acc:eu to D. Aslistance Service. ave estab cttg.NRC 

NRC ·Incremental Cha Svc Order-1• 
Direct Acceu to D Asalstlnoe Service. ave eslab c:hO-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF. per number ported BusineU Line). tO paths 
RCF. per number potted Raldence Line). 6 paths 
RCF, per numbet ported au.~,... l ine), each path 
RCF. per. number pofted Retldencl Une). uc:h path 
RCF. per number ported Ret~ But L1ne) 

NRt; 
NRC • Disconnect Chg 

RCF, ad<i1 for almullaneoua call fotwatd'lng, per additional path 
RCF. per teMc:e mter, per loclttlon - NRC . t• 
RCF, per service order. per location - NRC· Add'l 

Attadlment 1 1 
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NA 
NA 

5253 42 
525342 

$37 20 
$534 81 
$462 81 
NA 
NA 
$87.99 
$3 11 
$.7598 
$94.98 
$218 27 
$162.70 
NA 
NA 
$39.63 
$39.63 
NA 
NA 
$.000327 
5.0000303 
$.0024809 
$000269 

$407.81 
$11 .00 
NA 
NA 

$.0444 
$127.23 

$6.983.00 
$.0468212 
$1,173.00 
NA 
NA 

NA 
NA 
$2.17 
S2.17 
NA 
$.7046 
NA 
$.385-' 
S1 .37 
$1 .37 
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NRC - Incremental Charge Manual Svc Order- 1" 
NRC - Incremental Charge Manual Svc Order - Add'l 

RCF. per Mt'VICe order. '* location· NRC· Ottconnect • 1" 
RCF per seNiee order. per location • NRC • Dtsconnect - Add'l 

NRC -Incremental Charge- Manual Svc Order- 1st 
NRC - Incremental Charge - Manual Svc Otder - Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported, Retldence ·NRC 
DID per number ported, Residence - NRC · Disconnect 
DID per number ported. Business - NRC 
DID per number ported. Business - NRC • Dtsconnect 
DID per service order. per location- NRC· 1" 
DID per service order. per location - NRC • Adcfl 

NRC - Incremental Cha anual Svc Order - 1" 
NRC - Incremental Cha anual Svc Order- Add'l 

DID per service order. per location - NRC - Disconnect • 1" 
DID per service order. per location - NRC - Disconnect • Add'l 

NRC - Incremental Char nual Svc Order- Disconnect • 1st 
NRC • Incremental Charge-Manual Svc Order - Disconnect • Add1 

DID. per trunk termination, Initial 
DID. per trunk termination, lnltlal - NRC 
DID. per trunk termination. Initial - Oft.connect 
DID, per trunk termination. Subsequent 
DID. per trunk termination, Subsequent • NRC 
DID. per trunk tenmnalion. SubSeQuent - Disconned 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, per pole, per foot~r year 
Access to Conduits. per foot. per year 
Access to lnnfll'duct. per foot. per year 

AIN 
AIN, per mea-.ge 
AJN - BeiiSouth AJN SMS Aceeaa s.tviee 

AIN SMS Access Svc • Svc E.tab per state, mttl81 selup • NRC 
AIN SMS Access Svc • Svc Eatab per slate, lnltlal setup · NRC · Disconnect 
AIN SMS Acce$s Svc • Por1 Connection-DiaVShared Access • NRC 
AIN SMS Access Svc - Por1 Connectlon·DiaVShared Access - NRC..Oisconnect 
AIN SMS Access Svc- Port Connection - ISDN Access • NRC 
AIN SMS Access Svc - Por1 Conr.ectlon - ISDN Access • NRC - Disconnect 
AIN SMS Access Svc • User ID Codes ·per User ID Code - NRC 
AIN SMS Access Svc - User ID Codes -per User ID Code - NRC • Dlscoonecl 
AIN SMS Accea Svc- Security Card per User 10 Code. Initial 01 re ent-NRC 
AIN SMS Aa:eu Svc - Security caret pet User 10 Code, lntttal 01 replacement-NRC • 
Disconnect 
AIN SMS Access Service • Storage, per unl1 ( 100 Kb) 
AIN SMS Access Servtc:e - Seuion. per minute 
AJN SMS Access Service- Co. Performed Sesalon, per minute 

AJN - BeiiSouth AJN Toolkit Service 
AIN, Service Creation TOOia 
Servlee Establishment . per state, Initial setup - NRC 
Service Estabfrshment Charge, pet state. initial setup - NRC - Disconnect 
Training Session. per customer- NRC 
Tratntng Session, per cuatomer - NRC -Disconnec.t 

Attachment 11 
Ellhtbot 8-SC 

Page 20 

$44 70 
$44 70 
NA 
NA 
NA 
NA 

$2.25 
NA 
S2.25 
NA 
S1 .37 
~1 37 
$44.70 
$44 70 
NA 
NA 
NA 
NA 
$13.16 
$218.03 
NA 
$13.16 
$73.&3 
NA 

NA 
NA 
NA 

NA 
NA 
5296.16 
NA 
$87 29 
NA 
$8729 
NA 
5202.08 
NA 
$172.26 
NA 

$.0028 
5.0942966 
$2 07 
NA 
NA 
$291 .41 
NA 
$8.333.00 
NA 
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Tngger Access Charge. per tnggef. per ON Term Attempt ·NRC 
Troggef Access Charge. per tngger. per ON Term Attempt· NRC · Oosconnect 
Tngger Access Charge. per trogger per ON. Off-Hook Delay ·NRC 

Trogger Access Charge, Pt ' tngger per ON, Off-Hook Delay · NRC • Otsconnect 

Tngger Access Charge. per~. per ON. Off·Hook lmmedlllt ·NRC 

Trogger Access Charge, per tnooer. per ON. Off·Hook lmmet.2tlte • Otsconnoct 

Tngger Access Charge, per trigger, per ON. 10-0lgtt POOP· NRC 

Trigger Access Charge, per tnQQer. per ON. 10-0tgit POOP · Oosconnect 

Trigger Ac:ceu Chtrge, per ltlOOef, per ON. COP· NRC 

Trogger Access Charge. per ltigget. per ON. COP· Oosconnect 

Trigget Access Charge. per ltigger. per ON. Feature Code· NRC 
Trogger Access Charge, per tnooer. per ON, Feature Code· Oosconnect 

Overy Chafge, per quety 
Type 1 Node Charge, per AIN Toolktl Subscrtpbon, per node. pet query 

SCP Storage Charge. per SMS Access Acct. per 100 Kb 

Monthly report· per AIN Toolkit Setv~ce SubscnptJon 

Monthly report· per AJN Toolkit ServiCe Subscnpt10n • NRC 

Monthly report- per A IN Toolkit Service Subscnpt10n · NRC • Olaconnect 

Special Study · Pet AIN Toolkit Service Subacroplton 

Spec~al Study· Per AIN Toolkit Servk:e Subscnphon · NRC 

Speoal Study· Per AJN Toolktt SelvtOe Subscroption- NRC- Oosconnect 

Call Event Report· per AJN Toolkit Service Subscnptoon 
Call Event Report· per AJN Toolkit Setvlce Subscnpllon ·NRC 

Call Event Report·~ AJN Toolkit ServtOe Subscnp!lon · NRC · Orsconnect 
Call Event Speaal Stu< ly ·per AIN Toolkit ServiCe Subscnpoon 

Call Event Special Stu< ly ·per AIN Toolkit Sen~~at S obscriptlon · NRC 

Call Event Special Stuc ly ·per AIN Toolkit 5eMce SubiCil~tlon- NRC -Oosconnect 

CALUNG NAME (C~IAIIl QUERY SERVICE 
CNAM (Database Owner). PM 0uety 
CNAM (Non-Database Owner). Per Query 
CNAM (Non-Database Owner). NRC. applicable when Front!« Local SeMce. Inc. uses 

the Character Based User lntemtce (CHUI) method to transmit the names to the 
BeiiSouth CNAM databl&e 

DARK FIBER 
PM eactl four-fiber drY fiber errangement. NRC 1• 

Pet each four-fiber drY fiber I. NRC Add'l 
Per each fiber strand per route mile or frac1Jon thereof, per month 
Pet four fiber strands. pet route mile or fractiOn thereat. per month 

NRC · lnc:rementll • Manur Svc Order- 1st 

NRC • Incremental • Manual Svc Order - Add'l 
Pet four fiber strands. pet route foot or fraction thereof. pet month 

SELECTIVE ROtmNG 
Per L~ne or PBX Trunk. each 
Pet Line or PBX Trunk. NRC 
Customized rouUng per unique line cJau COde. per request, per switch 

NRC 
NRC - lnc:rernental ~ Manual SeMce Order 

NOIII 

If no rate 11 ldentlied 10 the CXJnll*:t. the rate for the specdic &ei'VICe or tuncuon Will be 
ted by the par1les upon request by either party. 

Anachment 11 
Exhobot 8·SC 

Page 21 

$73 02 
NA 
$73 02 
NA 
57302 
NA 
s 150 25 
NA 
5150 25 
NA 
$150 25 
NA 
5 0250662 
$0062979 
$1 73 
$15 93 
572 15 
NA 
$0872769 
$47.35 
NA 
$15.84 
$72.15 
NA 
$.0029092 
$47.35 
NA 

$0.016 
so 01 
$595.00 

52.406 00 
$765.30 
NA 
$72.45 
NA 
NA 
NA 

NA 
NA 
NA 
5226.22 
$27.84 
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( 1) In states whefe a specifiC NRC f()( customer transfer. feature additions and changes 
•s not stated, the applicable NRC from the appropnate tariff applies. 

(2) Transm1ssion/usage charges assoetated w1th POTS c1rcu1t sw•tched usage wUI also 
apply to Circuit switched voice and/()( circUli swnched data transmission by 8· 
Channels associated with 2-Wlre ISDN ports. 

(3) Access to 8 Channel or D Channel Packet capabilities w111 be avail· able only through 
Bona F1de RequesVNew Bus1ness Request Bona Fide Request Process Rates for 
the packet capabilities will be detennlned v1a tj,e Bona Fide RequesVNew Business 
Request Bona Fide Request Process. 

(4) This rate element ls f011hose slates which have a spec1fic rate for User Profile per B 
Channel 

(5) This rate element is for use In those states with a different rate for additional m.nutes 
of use. 

(6) This rate element Is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivefy and calls W1lh OptJonal Complex Features vs. w/o 
Optional Complex Features. 

(7) Th1s charge Is only applicable where signahng usage measurement or billing 
capability does not exist 

(8) Rates for access to POles, Ducts, Conduits and Rights-of-Way are negotiated with 
BeiiSouth's Competitive Structure Prov1siorung Center. 
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TENNESSEE 

PRICING 
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1. General Principles 

All services currently provided hereunder (Including resold Local Services). 
Local Interconnection. Network Elements and Ancillary Functions and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and orders 
of the Federal Communications Commission and the Tennessee Regulatory 
Authority. 

2. Local Service Resale 

3. 

The prices that Frontier Local Service, Inc. shall pay to BeiiSouth for resold 
Local Services shall be BeiiSouth's Retail Rates less the applicable discount. 
The following discounts will apply to all Telecommunications Services 
available for resale in Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

Unbundled Network Elements 

16.00% 

21 .56% 

The interim prices that Frontier Local Service. Inc. shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The Interim prices that Frontier Local Service. Inc. and BeiiSouth shall pa, 
each other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, terms and conditions for Physical Collocation are as 
set forth in Attachment 4 of this Agreement. Rates, terms, and conditions for 
Virtual Collocation are a~ set forth In Section 20 c BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 
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5.2 Poles. Ducts and Conduits - BeiiSouth shall provide access to poles. conduits 

and ducts at rates that are consistent with 47 U.S.C. Section 224(d). Frontier 
Local Service, Inc. may file a complaint with the appropriate regulatory 
authority If it b&lieves the rates provided by BeiiSouth are not consistent w1th 
47 U.S.C. Section 224(d). 

6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The prices for Recorded Usage Data are set forth In Table 1. 

8. Electronic lnt.rfaees 

Reimbursement for operational Interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain In effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals o,f the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems are set forth in Table 1. In addition to 
OSS charges, applicable service order and related charges apply per the 
tariff. 
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TABLE 1 

BELLSOUTH/FrontJer Local Service, Inc. INTERIM RATES· TENNESSEE 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(Certain ratea .,.. aubjtct to true up) 

NIDa 
HID (all typea), per month so 56 

Installation of 2-Wite/ .. Wira Fronllel' local SeMce. Inc NIO. NRC· 111 NA 
lnataltatiOtl of 2-WIIe14·W~t Frontltr Local Setv10e. Inc NIO. NRC • Adefl NA 

NID to NID Crosa Connect. 2·Wira or 4·Wira, NRC NA 
HID par 2-Wira VO Loo_j), Per Montt> NA 

NRC · 111 NA 
NRC -Adcfl NA 
NRC · Oisconnec:t Ctlg • 111 NA 

NRC • D11C0nnecl Chg • Aden NA 

NRC - Incremental Charge- Manual Svc Ord- 111 NA 
NRC - Incremental Charge- Manual Svc Ord -Adell NA -
NRC - Incremental Charge - Manual Svc Ord • Olaconnect NA -

NID per 4-Wira VO_~, p., Month NA 
NRC ·111 NA 
NRC · Add.l NA 

NRC · Dlsconnec:t~-111 NA 
NRC • Oisconned Chg ·Aden NA 
NRC- Increment~~ - Mlnu.l Sve Ord - 1 Sl NA 
NRC - lnc:remenbll VW'u- - Manual Svc Ord - Adcfl NA 

NRC - lncremem.l - Manual Svc Ord - Disconnect NA 
NID pet 2-Wn ISDN Digital VG Loop, Per Month NA 

NRC · 111 NA 
NRC ·Add1 NA 

NRC · Olaconnect Chg • 111 NA 

NRC • Disconnect Chg · Adell NA 
NRC - Incremental - Manual Svc Ord -111 NA 

NRC- Incremental Charge - Manual Svc Ord- Aden NA 
NRC -lncreman181 - Menual Svc Ord • DISOClnl'oed NA 

NID pet 2-Wltw AI Dig Subac:rlber UneJADSLl ~. Per Mo. NA 
NRC · 111 NA 

NRC ·Adcfl NA 

NRC · DIICOnneCt Chg · 111 NA 

NRC • Oiaconnec:t ~ • Add1 NA 

NRC - Incremental -Manual Svc Ord- 111 filA 
NRC- lncnwnentll Chlrge- Manual Svc Ord- Add1 NA 

NRC - lnaementll Charge- Minuet Svc Ord • Dlaconnect NA 

NID per 2-Wira Hjgh Bit Rate _Q!g_ Subscriber Line _iHOSL) Loop NA 
NRC ·1" NA 
NRC · Add·l NA 

NRC· Olaoonned_~ ·1st NA 

NRC • Olsconnect Chg ·Adell t~ 

NRC - Jnaema!WI - Manual Svc Ord - 1 sl NA 
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NRC- Incrementa.! Charge - Manual Svc Ord - Add 1 
NRC - Incremental Charge - Manull Svc Ord • DaiCOtlnec:t 

NID ~r 4--Wire High Bit Rate Dig Sub1crlber Une (HDSL) Looj) 
NRC -1• 
NRC ·Add1 
NRC · Disconnect Chg • 111 
NRC • Disconnect Cho • Addl 
NRC - Incremental Charoe - Manual Svc Ord - 1st 

NRC - Incremental Charge - Manual Svc Ord - Add1 
NRC -Increment-' C_hat;e - Manual Svc Ord • Oaseonnect 

NID per 4-Wire 56 Kbpe Dig Grade Loop_ 
NRC· 1• 
NRC · Addl 
NRC- Disconnect Chg · I at 
NRC - Olseonnect Chg • Add1 
NRC -Incremental Chatge - Manual Svc Ord- 1st 

NRC - Incremental Charge - Manual Svc Ord - Add1 
NRC -lncrement11 Charge- Manual Svc Ord • D~Konnect 

NID per 4-Wint M Kopa Dla Grade Loop 
NRC ·1" 
NRC · Adcf1 
NRC • Disconnect Chg • 111 
NRC • Oltconneet C_hg • Add1 
NRC - Incremental Charge- Manual Svc Ord - 15t 
NRC - Incremental Charge - Manull Svc Ord - Aden 
NRC - Incremental Cl\wge - Manual Svc Ord • Disconnect 

Nonrec:urrtng CMI'ge ·customer trwlsfw, fNture additions, chang .. (1) 

LOOP, EXCWDING NID 
2-Wlre Analog VG Loop (S~Mdard), per mon1h 

NRC· 1• 
NRC·Add'l 

2-Wlre Analog VG Loop (Customized), per month 
NRC -1• 
NRC-Aden 

4-Wire VG Loop (Standard), per month 
NRC - 1• 
NRC ·Add'l 

2.Wlre ISDN Digital Grade Loop (8tAindard), per month 
NRC - 1"' 
NRC · Add1 

2-Wire ADSL Loop (Standard), per month 
NRC -1• 
NRC·Add1 

2-Wlre HD8L Loop (Standard), per month 
NRC -1• 
NRC - Aden 

4-Wire HDSL Loop (Standard), per month 
IIIRC - 1• 
NF: ·Add1 

L~. INCWDIHG NIO 

A"achment 11 
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NA 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Analog VG Loop, per month 
NRC - 1• 

NRC ·Add'l 

2-Wire Analog VG Loop.SL 1, per month 
NRC ·1" 
NRC·Add'l 
NRC • lncretnenlll Charge-Manual Setvtee Order- 1" 
NRC • Incremental Charge-Manual ServiCe Order-Add'J 
NRC · ll'l<:temental C • ..,.~~"'" Manual Service Order-Oisconnect 
NRC· Disconnect Chg • 1" 
NRC • Oiacoonect Chg • Add1 
NRC • Order Coordination fat Specified Conversion Time 

2-Wire Analog VG Loop.SL 1-Manual Order Coord 
NRC-1" 
NRC-Add'l 
NRC · Disconnect Cho ·1st 
NRC • Oitcon.nect Chg • Adcl1 

2-Wire Analog VG • ......wau, per month 
NRC-1 11 

NRC-Add'l 
NRC ·Incremental Charge-Manual Service Ordet-1"' 
NRC • Incremental Cha ual Service Order- Aden 
NRC • Incremental Cha al Svc Otder-Oisconnect 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Aden 
NRC ·Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop (SIIIndard}, per month 
NRC-1" 
NRC ·Add'l 

2-Wire Analog VG Loop (_Cuatomlud}, ~month 
NRC· 111 

NRC ·Add1 
-4-Wire Analog VG Loop, per month 

NRC ·1" 

NRC-Add'l 

NRC • lncrement.al C nual Service Order 1" 
NRC -Incremental c. _ _. Manual Service Order-Add1 
NRC · lncnttll8f'lt8! C nual Service Order-Oisconnect 
NRC • Disconnect Chg • P' 
NRC· Disconnect Chg • Add1 
NRC · Order CoordlnaUof'l fatS Converalon Time 

4-Wlre An.alog VG Loop (Standard), per month 
NRC ·1" 
NRC · Adcrt 

2•Wire liON Digital OI'IMM Loop, per month 
NRC -1• 

Attachment 11 
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518 00 
BST GSST 
A4.3.1. 
BSTGSST 
A4.3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BSTGSST 
A4.3.1 
BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BSTGSST 
A4.3.1 
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NRC· Add'l 

NRC -Incremental Charge-Manual Service Order-1'' 
NRC· Incremental Charge-Manual Service Order-Add'! 
NRC • Incremental Charge-Manual ServiCe Order-Oisconnect 
NRC· Disconnect Chg ·1st 
NRC· Disconnect Chg • Add1 
NRC • Order Coordination fot 51)8Cified Convers100 Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC· 111 

NRC-Add1 
2-Wlre Asymmetrical Dig SubiC!iber Line (ADSL.) Co,.,p~ lble Loop, per month 

NRC · 1" 
NRC·Add1 
NRC · Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Ordef-Add'l 
NRC • Incremental Charge-Manual Service Ordef-OtSCOnnect 
NRC· Disconnect Cho • 1" 
NRC· Disconnect Chg • Adcl1 
NRC • Order Coordination for Soeclfled Conversion Time 

2-Wire ADSL Loop (SUindard), per month 
NRC -1• 
NRC· Add'l 

2·Wire High Bit lUte Dig Subacrlber Line (HDSL) Compatible Loop, per month 
NRC · 1" 
NRC · Add'l 
NRC • Incremental Cha. • •al Service Order , .. 
NRC • Incremental Cha "al Service Order-Add1 
NRC • Incremental Charge- Manual Setvlce Ordef-Oisconnect 
NRC · Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination fot Specified Conversion Time 

2-Wire HOSL Loop (Standard), per mo.l th 
NRC · 1" 
NRC ·Add1 

4-Wire HJgh Bit lUte Dig Subscriber Un. (HDSL) Compatible Loop,-per month 
NRC ·1" 
NRC·Add1 
NRC · Incremental Cha nual Service Order ,. 
NRC • Incremental Char nual Service Order-Add1 
NRC - Incremental nual Service Order-Oiscomect 
NRC · Disconnect Chg · 1st 
NRC • Disconnect ChQ • Add1 
NRC · Order Coordlnatlon fot S Conversion Time 

4-Wire HDSL Loop {Standard), per month 
NRC · 1" 
NRC ·Add'l 

4-Wire DS1 Digital t.ooo, per month 
NRC· 1• 
NRC ·Add1 

Attachment 11 
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BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
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NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Adell 
NRC -Incremental Charge-Manual Svc Ordef-1&1 
NRC - Incremental Charge-Manual Svc Ordoer-Addl 
NRC· Incremental C.~arge-Manual Svc Order·D1sconnect 
NRC • Order Coord1nahon for Speclfied Conversion Time 

4-Wlre 56 K.bps Dig Gnlde Loop, per month 
NRC -1" 
NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Servtee Order-Add'l 
NRC - Incremental Charge-Manual Servtee Order-Disconnect 
NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Specified Conversion Time 

4·Wire 64 Kbp1 Dig Grade Loop, per month 
NRC - 1" 
NRC · Add'! 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Cha nual Serv\ce Order-Add1 
NRC - Incremental Charge- Manual ServiCe Order-Diacoonec1 
NRC - Disconnect Cho • 1st 
NRC • Disconnect Chg • Add'l 
NRC - Order Coordination for S Convera1on Time 

Unbundled LOop. viii IOLC 

SUa.tooPS 
Sub-Loop 2·Wire Analog 

Loop Feeder per 2·Wlre Analog VG Loop, per month 
NRC · 1" 
NRC -Adcl'l 
NRC - Incremental C nual Service Order 1" 
NRC· Incremental Cha nual ServiCe Order--Add'l 
NRC - D~nec:t Chg - 1at 
NRC · Disconnect Chg - Adcl1 
NRC • Order Coordination for S ~Time 

Loop Distribution per 2-Wlre Analog VO Loop (lnc.ludlng NID), Der month 
NRC · 1" 
NRC - Add'l 
NRC - lncr~ Cha nual Setvk:e Order-1" 
NRC - lncremenlal Charge-Manual Service Order-Add1 
NRC - Incremental Cha nual SeMce Order-Disconnect 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg - A.dd1 
NRC - Otdei Coordination for Sl)ecifltld Conversion Time 

Loop Distribution '* 2-Wlre Analog VO Loop (Exeludlno NID}, per month 
NRC · 1• 
NRC - Add'l 

Loop Dlatrlbutlon per ..Wire VG Loop (lnd NID}, per mCinth 
NRC -1" 
NRC -Add1 

Anachment 11 
Exh1bit 9-TN 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$9 79 
$587.00 
$255.00 
NA 
NA 
NA 
NA 
NA 
NA 
$9.23 
S587.00 
$255.00 
NA 
NA 
NA 
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Unbundled Networtr Termlnftlng WJ,. 
UNTW Pa~r. per pair, per month 
Site Visrt Survey, per MDUIMTU Complex. NRC 
Site Vis1t Set-Up- Terminal Preparauon. per term1naJ 

NRC. 1" term1nal 
NRC - addl terminal 

Access Terrrunal Provisioning & 1" 25 pair panel, per term•nal. NRC 
Exesling Access Terminal Provislonlno, 2"" 25 pair panel. per term1nal. NRC 
UNTW Pair Provisioning, per palr, NRC 
Service VJSit for PrOVJslonmg, per reQuest, per premeses. NRC 
Manual Service OrdM. NRC 
Loop ConeentratJon · Channelization Sys (Outalde CO), ~r month 

NRC· 1" 
NRC -Add'l 
NRC· Disconnect Chg -1" 
NRC • Disconnect Chg · Adell 
NRC· Incremental Chara&-Manual Sve Order· t• 
NRC • Incremental Charg&-Mtnual Sve Order • Add1 
NRC· Incremental Cha nual Svc Order • DisConnect 
WOI'kirlg PluQ-In 2-Wire. NRC 111 

Worldng Plug..ln 2-Wlre. NRC Add'l 
Loop Concentration • Remot. Terminal Cabinet (Outside CO) 
Loop Concentration · Remote Channel lnt.mc. • 2-Wl,. VG (Outside CO), per 
month 

NRC· 1" 
NRC · Add'l 
NRC - Incremental Charge-Manual Servtoe Order-I" 
NRC • Incremental Charge-Manual Setvlce Order-Aden 
NRC • Incremental C nual Servtoe On* -Disconnect -NRC· Olsc:onneet Chg • 1" 
NRC • Dlsc:onnecrt Chg • Aden 

Loop Channelization System (Inside C.O.) 
Loop Ct\annellzatlon Sys-Oig Loop carrter per Mo .. (OS 1 to VG}, P.r month 

NRC · 1" 
NRC · Add'1 
NRC · Disconnect Chg · 1st 
NRC • Disconnect Chg • Aden 
NRC • Incremental Cha nuat Svc Order • 1st 
NRC • Incremental Cha nual Svc Order · Add1 
NRC • lnc:remental C 81 Sve Order • Disconnect 

CO Channel ~-2-wJre VG Per Circuit. Per Month 
NRC · 1" 
NRC · Add'l 
NRC· Incremental Charge-ManWII Service Order-1• 
NRC ·lllCiementll C nual Service Ordet-Ad<f1 
NRC • Incremental C ..... , Service Order-015eonnect 
NRC • Disconnect Chg • 111 
NRC· Oisconnec:t Chg · Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTSJ 
2-WI,. Analog U ne Poft (R ... , Bd .), per month 

Attachment 11 
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S2.00 
5225.00 

S98.00 
~65 00 
$110 00 
$35.00 
$9.00 
$55.00 
$45.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$493.00 
$525.00 
5525.00 
NA 
NA 
NA 
NA 
NA 
$1 .46 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

$1 .90 
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NRC- 1" (all types) 

NRC · Ad<l1 (all types) 

NRC· 1" (Residence) 
NRC • Add1 (Residence) 
NRC - 1" (Business} 
NRC - Add'l (Business) 
NRC · 111 (PBX) 
NRC - Add1 (PBX) 
NRC • DISCOMOCt Cng • 1at 
NRC - DtSCOnnect ChQ • Adc:l'l 
NRC - Incrementa! C nual Svc Order - 111 
NRC - Increment.~ Char nuat Svc Order • Add1 
NRC - Incremental C nua1 Svc Order - D•sconnect - 1" 
NRC ·Incremental C nual Svc Order - Otsconnect - Add1 

2-WI,. Analog Une Port (RH .. Bua.) Including aU available fut..rrn .~r month 
NRC· 1" (an types) 

NRC • Add'l (all typet) 
NRC· DisconnP'=I C~- 111 
NRC - Disconnect ChQ - Add1 
NRC- Incremental Charge-Manuel Svc Order· 1" 
NRC • Incremental C """ Svc Order - Add1 
NRC - Incremental Ch nual Svc Order- Orsconnect - 1" 
NRC - Incremental Ch nua1 Svc Order - Dt100nnect - Aden 

2-Wl,. Analog Line Port (RH .• Bua.) Including tnr. available fealure. per month 
NRC · 1" (all types) 
NRC • Add1 (all IYPM} 
NRC· Disconnect C"D- 111 
NRC • Disconnect Chg- Add1 
NRC • Incremental C nual Svc Ordet • 1" 
NRC ·Incremental C nual Svc Order • Add1 
NRC • Incremental Char nual Svo Ordet • DISCOnnect 

4-WI,. Anal.og VG Port, per month 
NRC . 1" 
NRC ·Add1 
NRC · Disconnect Chg • 1at 
NRC • Disconnect Chg ·Aden 
NRC -Incremental C nual Svc Order· 111 
NRC • Incremental C nual Svc Order • Add1 
NRC • Incremental C nua1 Svc Order • 0tsconnect 

2·WI,. DID Port. per month 
NRC ·1" 

NRC ·Add'l 

NRC- Disconnect ChQ • 111 
NRC • Disconnect Chg ·Aden 
NRC • Incremental C Manual Svc Order • 1 at 
NRC - Incremental C nua1 Svc Order • Add1 
NRC • Incremental C Manuai.Svc Order · Dilconnec:t 

Attachment 11 
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BSTGSST 
A4 3 1 
BSTGSST 
A4 31 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12 68 
BSTGSST 
M .3 .1 
BSTGSST 
M .3 .1 
NA 
NA 
NA 
NA 
NA 
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4-Wire OS1 Port w/010 ca~blllty. per month 
NRC -1• 

NRC · Add1 

NRC • Disconnect Chg • 111 
NRC • Orsconnecl Ch{l • Add'l 
NRC • Incremental Charge-Manual Svc Order - 111 
NRC • Incremental Charge-Manual Svc Order • Add1 
NRC • Incremental Charge-Manual Svc Order • Otscoonect 

2-Wlre IS ON Port(2) (3), per month 
NRC · 111 

NRC - Adcl1 

NRC · Olscanned Chg • 111 
NRC • Disconnect Chg • Aden 
NRC • Incremental C null Svc Order • 1 5I 
NRC • Incremental Charge-Manual Svc Order • Aden 
NRC • Incremental Char null Svc Order·Oisccnnect 1st 
NRC • Incremental Charge-Manual Svc Ordef·Oraconnecl Addl 
NRC· User Profile per 8 Channel (4) 

2-Wire ISDN Port(2) (3) lneludlngall available featur ... per month 
NRC ·1" 
NRC · Adcfl 
NRC • Incremental C Svc Order· 1" 
NRC • Incremental C nual Svc Order • Add1 

2-Wire ISDN Port(2) (3) Including three available featurH, per month 
NRC · 111 

NRC - Aden 
NRC • Incremental Charge-Manual Svc Order • 1• 
NRC • Incremental Charge- Manual Svc Order • Add't 

4-Wire ISDN 081 Port, per month 
NRC ·111 

NRC · Add1 

NRC· Disconnect Cho • 1at 
NRC • Otsc:onned Chg ·Aden 
NRC · Incremental C .... Svc Order • 1st 
NRC - lnaementaf Cha null Svc Order • Aden 
NRC • Incremental Cha Svc Order·OI$000nect 111 
NRC · Incremental C null Svc Ofder-Oisconnect Addl 

4-Wlre ISDN DS1 Pott Including all ev .. lable ,_aturH. per month 
NRC · 1" 
NRC · Add1 
NRC • Incremental Svc Order · 111 

NRC • Incremental Cha II Svc Ordet' • Aden 
2-Wire Une Port (PBX), per month · 

NRC -1• 
NRC · AdCft 

Atlachment 11 
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$120 00 
To be 
Nego11a1eo 
To be 
Negottated 
NA 
NA 
NA 
NA 
NA 
$1 90 
BST GSST 
A4 31 
BSTGSST 
A4 3 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
5308.00 
To be 
neootJated 
To be 
negotiated 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC · Dtsconneet Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC -Incremental Charge-Manual Svc Order· 1st 
NRC • Incremental Char~-Manoal Svc Order • Add'l 
NRC • Incremental Char noal Svc Order-Disconnect - 1st 
NRC • Incremental .:harge-Manual Svc Order - Dtsconnect - Add1 

2-Wire Analog Line Port (PBX) Including all available featurea. per month 
NRC· 1" 
NRC - Add1 
NRC • Incremental Charge-Manual Svc Orde. - 1" 
NRC • Incremental Char nual Svc Order • Add'l 

2·Wire Analog l ine Port (PBX) Including thrH available featuraa. per month 
NRC· 1" 
NRC - Add1 
NRC -Incremental Charge-Manual Svc Order· 1"' 
NRC - Incremental Charge-Manual Svc Order • Add'l 

2-Wire Analog HunUng, per line par month 
NRC ·1" 
NRC -Add1 

Coin Port, par month 
NRC· 1" 

NRC -Add'l 

NRC · Disconnect Chg • 1" 
NRC • DIIQO!llltld C!li • Add1 
NRC -Incremental Charge-Manual Svc Order· 1" 
NRC - Incremental Charge-Manual Svc Order • Add1 
NRC -Incremental Char nual Svc Order- Disconnect- 1st 
NRC • Incremental Char nual Svc Order • Dtsconnect - Add1 

VertlcaJ Featurea 
Loc:al Switching Features offered with Port. Per month 
Three-Way Caning, per month 

NRC 
NRC- Disconnect 

CustomerCh le Speed Calling, per month 
NRC 
NRC - DISconnect 

Call Welting 
NRC 
NRC - Disconnect 

Remote AclivaUon of can Fon:twarding. per month 
NRC 
NRC - Di.sconnect 

Cancel Call Wafting, per month 
NRC 
NRC - Disconnect 

Automatic Callback, per month 
NRC 
NRC- D~Kor.'lect 

Automatic Recall. per month 

Attachment 11 
Exhibit 9-TN 

Page 11 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 90 
BSTGSST 
A4.3.1 
BSTGSST 
A4 3.1 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
~. 
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NRC 
NRC - Disconnect 

Calling Number Del•very, per month 
NRC 
NRC - D•sconnect 

Call•ng Number Delivery Blocking, per month 
NRC 
NRC - Disconnect 

Customer Onglnated Trace. per month 
NRC 
NRC - DiscQnnect 

Selective Call ReJection, per month 
NRC 
NRC - Disconnect 

Selective Call FO!Wafding, per month 
NRC 
NRC - Disconnect 

Selective Call Acceptance. per month 
NRC 
NRC- Disconnect 

Multiline Hunt SeMce (Rolaly) 
Service per line, (In addition to port) • per month 

NRC 
NRC - Disconnect 

Call Forwarding Variable, per month 
NRC 
NRC - Disconnect 

Call Forwarding Busy Line, per month 
NRC 
NRC - Disconnect 

Call Forwarding Don't AnsW81 All Calls. per month 
NRC 
NRC - Disconnect 

Remote Call Forwarding, per month 
NRC 
NRC- Disconnect 

Call Transfer. per month 
NRC 
NRC- Disconnect 

Call Hold, per month 
NRC 
NRC - Disconnect 

Toll Restricted Service. per month 
NRC 
NRC - Disconnect 

Message Waiting Indicator- Stutter Dial Tone, per month 
NRC 
NRC- Disconnect 

Anonymous Call n, per month 
NRC . 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NA 
NA 
NA 
NA 
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NA 
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NA 
NA 
NA 
NA 
NA 
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NRC - OISCOMect 
Shared Call Appearances of a ON, per month 

NRC 
NRC - Disconnect 

Mulllple CaU Ap~ranees. per month 
NRC 
NRC- Disconnect 

ISDN Bridged Call ExcluSIOn, per month 
NRC 
NRC- Olsconnect 

Call by CaD Access. per month 
NRC 
NRC - Oisconnect 

Release. per month 
NRC 
NRC - Disconnect 

Mutts Appearance D1rectory Number Calls, per month 
NRC 
NRC - Disconnect 

Meke Set Busy, per month 
NRC 
NRC - Disconnect 

Teen Service (Res. Oist Alerting Sefvioe). per month 
NRC 
NRC - Disconnect 

Code Restric:tlon and DIYerllon. per month 
NRC 
NRC - Olsc;oMed 

Call Pari(. ~month 

NRC 
NRC - Disconnect 

Automatic line. per month 
NRC 
NRC -Disconnect 

ISDN Message Waiting lnclication-l.amp. I* month 
NRC 
NRC- t lsc:ono"8Ct 

ISDN Feature Function Butlona 
NRC 
NRC - Olsconnec:t 

Subsequent Chatge -~ Otder. per line} 
NRC • Eledl011ic • 1• 
NRC- ElecU'onic- Add'l 
NRC- Manual- 1• 
NRC - ManUIII - Add'l 
NRC-D~ 

Unbundled End Office Switching (Port UMDe) 
End Office Function, per mou 
End Office Func:bon, 8dd1 mou {5) 
End Office lnteroll'ice Trunk Pon-Sha-ed. per mou 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$001~ 

NA 
NA 
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Unbundled Tandem Switching (Port Uaaae) (Local or Acc:eu Tandem) 
Tandem Swltc:tungFundlon per mou 
Tandem InteroffiCe Trunk Port-Shared per mou 
Tandem lntermecbary Charge. p..r mou (ThiS charge •s appliCable only to 1ntermed181Y 

Attachment 11 
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50000676 
NA 
NA 

traffic and 1s apphed In add1t1on to applicable swrtct11ng and/()( 1n1erconnectJOn charges.) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (Shared) Tranaport 

Common (Shared) TransPOf1 per mile per mou so 00004 
Common (Shared) Transp()(1 F~hbes Termination per mou $000036 

Interoffice Transport • DedlcMed • VG 
InteroffiCe Transport • Dedteated • 2-Wn VG • per mile NA 

Interoffice Transport· Dedicated· 2-Wrre VG • faalrtJeS temunatJOn per month NA 

NRC · 111 NA 

NRC · Add1 NA 

NRC · Disconnect Chg ·1st NA 

NRC • Disconnect Ctlg · Adell NA 

NRC • Incremental Manull Svc Order • 1st NA 

NRC • Incremental Charge-Manual Svc Order • Aden NA 

NRC · Incremental C nual Svc Order-DISCOnnect-1st NA 

NRC ·Incremental Cha nual Svc Order.Qlsconnect- Addl NA 

Interoffice Transport· Oedletlted • DSO • 58184 KBPS 
Interoffice Transport· o.dieated • DSO ·per mile per month $1 Q() 

Interoffice Transpol1· Oedated • DSO • f.cllltln term1natlon per month $38 37 

NRC · 1" TBD 

NRC ·Add1 TBD 

NRC • Disconnect Chg ·1st NA 
NRC • Disconnect Chg • Aden NA 

NRC • Incremental C svc Order . 1$1 NA 

NRC • Incremental C nual Svc Order • Add1 NA 

NRC· Incremental C ""' Svc Order-Olsc:onnect-1at NA 

NRC • Incremental Cha nual Svc Order.[)!scoonect-Addt NA 

Interoffice Transport· Dedk.ltec:l · 081 
lnteroMce Transport· Dedicated· 051 · per mUe per month $2300 
InteroffiCe Transport· Dedated • DS1 • fecllltles termination per month $9000 

NRC ·111 $100 49 
NRC ·Add1 $100 49 

NRC · Disconnect Chg ·1St NA 

NRC • Disconnect Chg • Add1 NA 

NRC • Incremental C nua1 Svc Order · 1st NA 

NRC. lncrerneuc.l null Svc Order • Add1 NA 

NRC • lncrementlll nu.l Svc Ordw-Oisconnect- 1st NA 

NRC • Incremental C nual Svc Order-DISCOMect-Addl NA 

Interoffice Tr8Mpoft • Dedicat41d • DS3 
lnteromce Transport - Oedlc8ted • DS3 • per mile per month NA 

lntero1flce Transport - Dedica141d • 053 • facllrtie:llenninatk)n per month NA 

NRC · 101 NA 
NRC · Add1 NA 

NRC • Ol.connect Chg • 101 NA 

NRC - Disconnect Chg - Add1 NA 

NRC • lnc::nwneral Svc Order · 1st NA 
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NRC • lncremenc:.l Chll •nual Svc Order -Add I 
NRC -lncremenC:.I Chll nua~l Svc Order-Otsconnect- 1at 
NRC -Incremental Chll .......... , Svc Order-Otsconnect-Addl 

Unbundled Exc~ge Aceeas IOC 
0-8 Mdes. Ftxed per month 

Per mie per month 

NRC· 1st 
NRC · Add'l 

9·25 Mtles. Ftxed per month 
Per mde per month 

NRC · 1st 
NRC -Adc:fl 

Over 25 Miles. Axed per month 
Per mile per month 

NRC- 1st 
1-----~NRC • Add'l 

loc.l Channel • Dedac.ted 
Local Channel • Dedicated • 2-Me VG 

NRC -1" 
NRC - Add'l 
NRC • Disconnect Chg • 111 
NRC- Disconnect ChQ - Aden 
NRC • Incremental Cherge-~nu .. Svc Order • 111 
NRC -lncremenC:.I C nu.r Svc Order · Add1 
NRC • Incremental Char nu• Svc Order-Otsconnect 

Local Channel • Dedicated • • ·Wire VG 

NRC ·Add'l 
NRC • Disconnect Cho • 1at 
NRC • Disconnect Cho • Adell 
NRC - Incremental Che nu• Svc Order • 1st 
NRC • lnaemenC:.I Chef .. Svc Order • Add1 
NRC • Incremental Chllrot-Manulll Svc Order-Disconnect 

local Channel • Oedleated • OS 1 
NRC · 1" 
NRC · Add'l 
NRC • Oisc:onneot Chg • 111 
NRC • Disconnect Cho • Add1 
NRC • lncremenC:.I Charge-Manu .. Svc Order 

Local Channel • Dedicated - 053 
NRC ·1" 
NRC ·Add'! 
NRC · Disconnect ChQ • 1" 
NRC • Oisconnect Chg ·Aden 
NRC ·Incremental C 
NRC • Incremental C 
NRC • Incremental C 
NRC • lncremen1al C 

VlRTUAL COLLOCATION 

,.., Svc Ordef- 1" 

"'"' Svc Order - Add'l 
""' Svc Ordef-Disconnect- 1• 
...... Svc Order-Disconnecl- Add1 

Attachment 1 1 
Exhibit g. TN 

Page 15 
NA 
NA 
NA 

S27 00 
S1 90 
$96.00 
$9600 
$2700 
$1 90 
$9600 
$9600 
$2700 
$1 90 
S96 00 
$9600 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$133 81 
$86897 
S4a683 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

·-
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I V1rtual CollocatiOn 

VIrtual Collocaboo • NRC - ApphcabOn Chg 
V1rtual ColtocabOI'l - Cable lnsta!latJnn Chg. per cable 
Vrrtual Collocation - FIOOI' Space. per aquare feet 
Vu1ual Collocation- Floor Space Powef. per ampere 
VIrtual CollocabOn - Cable Support Structure. per entrance cable 

V1rtual Collocation - 2·Wire Cross Connects 
NRC-1'' 
NRC-Add'l 
NRC- DISCOnnect Chg - 1" 
NRC -DISCOnnect ChQ -Aden 
NRC -Incremental Ch.,ge- Manulll Svc Order- 1" 
NRC - Incremental Charge- Manu_, Svc Order -Add I 
NRC - lnct"ement.l - Manu., Svc Order - Disconnect • 1" 
I. : - lnct"emenl.al Charge - Manual Svc Order - Otsconnect • Adcfl 

V1rtua Collocation - 4-W~re Crou Connec:b 
NRC - 1" 
NRC-Add1 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cllg- Add1 
NRC -lncremen~l Charge - Manull Svc Order - 1• 
NRC - lncremen~J Charge - Manual Svc Order - Adcfl 

NRC -Incremental~ - Manual Svc Order- D1sconnec1 • 1" 
NRC - Incremental Charge- Manual Svc Order - D1sconnect • Adcfl 

Virtual Collocation - OS 1 Ctou Connects 
NRC-1" 

. 
NRC-Addl 

V1rtua1 ColtocabOI'l - OSJ Crou Connects 
NRC - 1" 
NRC-Add'l 

Virtual Collocation - Security Escort - basic. per ~ hour 
NRC -1" 
NRC - Add'l 

Virtual Collocation - Security Escort - overtime. per ~ hour 
NRC -1" 
NRC - Add'l 

VIrtual Collocation - Secunty Escort- premium. per~ hour 
NRC-1" 
NRC -Addl 

LOCAL INTERCONNECTION 
(CAll. TRANSPORT AND lBtiiiNATION) 

End Olfa SWitdling. per mou 
Tandem SWI!dling, per mou 
Tandem Switching (assumes 5 miles of trenapott per mou) 

Transpott 

.. 

Attachment 11 
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BST Tanff 
Rates 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

so 0019 
$0.000676 
NA 
UNE prices for 
shared/ 
c:ommon~d 

dedated 
trlnsport 
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All terms and condrttOns. as well as charges. both non·r8C\.Imng and recumng , 
associated wtth Interconnecting trunk groups between BeiiSouth and Frontier Local 
Servtce. Inc shall be as set fortt. In Sechon E.6 of the appropnate BeUSouth tntrastate 
access tariff 
Tandem SWitch+ Transport 
Combtned Tandem Swtlch Interconnection 
Mulll·tandem interconnection 

800 ACCESS TEN DIGfT SCREENING SERVICE 
800 Access Ten Digit Screening (all types). per call (6) 
800 Access Ten Digit Screening Svc. W/800 No Delivery. per query 

Attachment 11 

Exhibit 9-TN 
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apply as 
appropnate 
BST State 
Access Tanlf 
Rates 

NA 
NA 
NA 

NA 
5.004 

800 Access Ten Oigil Screening Svc. W/800 No. Delivery, for 800 Num~M$. w/Opbonal $004 
Complex Features. per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per query $.004 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optionat Complex $.004 
Features. per query 
800 Access Ten Digit Screening Svc. Wf800 No. Oe!tvery, per NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery. for 800 Numbers. w /Optional NA 
Complex Features. per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery. per message NA 
800 Access Ten Oiglt Screening Svc. WIPOTS No. Delivery. w/Optlonal Complex NA 
Features. per message 
Reservation Charge per 800 number resefVeO-NIRC • 1• $30.00 
Reservation Charge per 800 number reserved-NRC • Adcl1 $0.50 

NRC - Incremental Charge-Manual Service Ofdef-1"' NA 
NRC • Incremental Charge-Manual Servloe Ch dd1 NA 

Per 800 # Establlshed w/o POTS (w/800 No.) Translations 
NRC -1• $67.50 
NRC ·Add1 $1 .50 
NRC - Incremental r ....... Manual Service Order 1" NA 
NRC - Incremental Charg&-Manual SeMc:e Orcler--Add'l NA 
NRC - Incremental Charge-Manual Service Order-Disconnect NA 
NRC- Disconnect Chg • 1• NA 
NRC - Disconnect Chg - Add1 NA 

Per 800 # Established with POTS TrantJatiQns 
NRC ·111 $67.50 
NRC -Adcl'l $1 .50 
NRC • Incremental C nual Service ..,._, 1" NA 
NRC • Incremental C nuat Service Ch , NA 
NRC - Incremental Charge-Manual Service Olrder-Oisconnect NA 
NRC- Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Adc:l1 NA 

Customized Alu of SeMce per 800 Number 
NRC- 1• $3.00 
NRC -Add1 $1.50 
NRC - Incremental Cha nual Servlce Order 1• NA 
NRC -lncremental...,.-11!"'" Manual Service Order--Add'l NA 

Multiple lntar LATA Carrier b- " 1---, per Cam.- Requested!)4tl' 800 II 
NRC- 1• $3.50 
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NRC - Add'l 
NRC -Incremental Cha~Manual Serv1ce Order-t" 
NRC - Incremental Charge-Manual Serv1ce Order-Add'! 

Change Charge per request 
NRC - 1" 
NRC -Add'l 
NRC - Incremental Charge-Manual Servtee Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 

Call Handling and Destination Features- NRC-1 11 

Call Handling and Destination Features - NRC-Add'l 
NRC -Incremental Charge-Manual Service Charge-1" 
NRC - Incremental Charge-Manual Service Charge-Add'l 

l .'iHE INFORMATION DATABASE ACCESS (UDB) 
LIDB Common Transport per QUetY 
LIDB Validation per query 
LIDB Originating Point Code Establishment or Change • NRC 

NRC-Incremental Charge-Manual Svc Order 
LIDB - Incrementa.! Charge - Manual Svc Order • NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection. per link (A link) per month 

NRC 
NRC-Incremental Charge-Manual Svc Order 
NRC - Disconnect 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

CCS7 Signaling Connection. per link (B link) (also known as D link) per month 

NRC 
NRC • Disconnect 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage, per I SUP message 

(applicable when measurement afld bOling capabDity exists.) 
CCS7 Signaling Usage, per TCAP message 

(applicable when measurement and biiiLng capability exists.) 
CCS7 Signaling Usage Surrogate, per link per LA'TA per mo(7) 
CCS7 Signaling Point Code, Establishment or Change, per STP affected 

NRC 

OPERATIONAL SUPPORT SYSTEMS 
OSS lnteraciNe Ordering and Trouble Melnt. Eatab, per user per month 

NRC 
OSS OLEC DaBy Usage File: Recording, per 
OSS OLEC DaHy Uaage File: Prooesaing, per message 
OSS Access Dally Usage F"rle: Meuage Processing, per message 
OSS OLEC DaUy Usage File: Message Processing, per magnetic tape provisioned 
OSS Access Dally Usage Ale: Processing, J:lel' .. magnetic tape provisioned 
OSS OLEC Daiy Usage File: Data Transmission {CONNECT:DIRECT), per 
OSS Acoeu Dally Utaae File : Data Transmission (CONNECT:DIRECn, per message 

Attachment 11 
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52.00 
NA 
NA 

548.50 
$0.50 
NA 
NA 
$3.00 
NA 
NA 
S3.00 

$0.0003 
$.041003 
NA 
$91 .00 
NA 

·-$155.00 
5510.00 
NA 
NA 
NA 
Not available 
pending 
development 
of mediation 
device 
$510.00 
NA 
NA 
$355.00 
$0.000023 

$0.00005 

$395.00 

$62.00 

NA 
NA 
$0.008 
$0.004 
$0.004 
$54.95 
$54.95 
$0.001 
$0.001 
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OSS Order Charge. per 1.000 LSRs received from Frontier Local ServiCe. Inc. by one or 
the OSS Interactive Interfaces. per month (per Frontrer Local ServiCe. Inc baSIS) 

F1rst 1.000 LSRs received NA 
OSS Ord« Charge, 1.000 LSRs received from Frontrer Local Serv1ce, Inc. by one or the 
OSS Interactive interlaces, per month (per Frontier Local ServiCe, Inc. baSIS} 

Each addilional1.000 LSRs re<:eNed NA 
OSS Order charge. per LSR receiVed from FronU« Local Serv1ce. Inc. by one of the $7 45 
ass interactive lnlerlaces 
Incremental Chdr~"e per LSR received from Frontier Local Sc..mce. Inc. by means other $19.99 
than one or the OSS Interactive interfaces 

OPERA TOR CALL PROCESSING 
Operator Provided Call Handling per min • Using BST LIDB NA 

Call CompletJon Acoess Terminatlon Charge per call attempt NA 
Operator Provided C~ll Handling per min • Us1ng Fore~gn LIDS NA 

Call Completion Access Termination Charge per call attempt NA 
Operator Provided Call Handling, per call $0.30 
Fully Automated Call Handling per call • Using BST UDB $0.15 
Fully Automated Call Handling per call • Using Foreign LIDB $0.15 
Recording Charge per annooncement 

NRC -1st NA 
NRC - Add'l NA 
NRC- Disconnect Cha_rge - 1• NA 
NRC - Disconnect Charge- Add1 NA 

Recording Charge per Branded Announcement - Dlaoonnect - lnUal NA 
Recording Charge per Branded Announcement - Disconnect - Subsequent NA 
Loading Charge per branded announcement 

NRC-1st NA 
NRC-Add'! NA 

INWARD OPERATOR SERVICES 
Verification, per minute NA 
Verification and lntemJpt. per minute NA 
Verificatlon, per cal $0.90 
Verif~eatlon and Emergency Interrupt. per can $1 .95 

DIRECTORY ASSI8TANCE SERVICES 
Directory Assist Call Completion Access Svc (DACC), per call attempt $0.12 
Call Completion Accesa Term charge per complet&d call NA 
Number Services tnt.erceot '* query $0.15 
Number Servlceslnt.ercept per Intercept Query Update NA 
Directory Asals1ance Acceu SeMoe Cells, per call NA 
Recotding per announcement NA 

NRC- 101 NA 
NRC - Add1 NA 
NRC- Disconnect _,. NA 
NRC -Disconnect Charge-Add'l NA 
NRC -lncremrenlal Charge-Manual Service Order-1 " $0.25 
NRC • Incremental Charge-Manual Service Order-Add1 NA 

Recording Charge per Branded Announcement - Disconnect - lntlal NA 
Recording Charge per Btended Announcement - Disconnect - Subaequent NA 
Loading ... - vd per a~.~dlo unit NA 

NRC • Incremental C nu:al Svc Order NA 
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Loadtng Charge per branded announcement 
NRC - 1st 
NRC- Add'l 

Directory Tranaport 
DlreetQri Transport - Local Channel OS 1. per month 

NRC - 1" 
NRC - Add'l 
NRC- Disconnect Chg- 1" 
NRC - Disconnect Chg - Add'l 
NRC • lncrementat Charge-Manual Svc Order - NRC 
NRC • Incremental Charge-Manual Svc Order - NRC·Dtsconnect 

0 1fect()(y TransPQt1- Dedicated DS1 Level Interoffice per m1te ~ mo 
Dlrec~ory T " - DediCated OS 1 level InteroffiCe per faollity tetm1nt1Jon per mo 

NRC - 1• 
NRC-Add'! 
NRC · Disconnect Chg ·1" 
NRC • Disconnect Chg • Add1 
NRC - Incremental Charoe-Manuat Svc Order - NRC·1" 
NRC • lncremetttal Charg&-Manual Sve Order • NRC·Add'l 
NRC - Incremental Charoe-Manual Svc Order - NRC.Oisconnee1·1" 
NRC - Incremental C nual Svc Order • NRC-Disconnect-Add'l 

Switched Common Transport per DA Access Service per cau 
Swilched Common Transport per OA Access Service per can oer mile 
Access Tandem Switching per DA Access Service per call 
DA Interconnection. per OA Access Servlc» Call 
Oltectoty Transport-lnstallallon NRC. per trunk or signaling connectiOn 

NRC -1" 
NRC - Add1 
NRC - Disconnect Chg • 1• 
NRC • Disconnect Chg • .Aden 

DlrKtory Aulatance 0-.b ... hrvlee (DADS) 
DlrectQri Assistance Database Service charge per Its uno· 
Oirec1DI'Y Asslstance Database Service, per month 

DlrKt Ac:cesa to Dlr.ctory Aatlltalnce (0ADA8) 
Direct Access to Directory .Aaslstance Service, pet month 
Direct .Access to Drectofy .Aaalstance Service. pet (!utify 
Direct .Access to Directory Aaslat.noe ServiCe. ave estab cng-NRC 

NRC-Incremental Chatge-Minual Svc Order·1" 
Direct .Accesa to Aasiltllnce Service, ave estab chO-NRC·Disconnec:t 

INTERlM SERVICE PROVIDER NUMBER PORTABlUTY ~ RCF 
RCF, pet number parted Bulinesa line), 10 paths 
RCF. per number ported Relidenoe Line), 6 palhs 
RCF. per number ported Sutlness Line), each path 
RCF. per number POrted Residence Une), each path 
RCF.~ number POrted (Rea or Boa Line) 

NRC 
NRC · Disconnect Chg 

RCF. adcl1 capacity for simultaneous call forwardlng, per additional oath 
RCF, per service order, l)fK l<alion · NRC· 1• 
RCF. per service order. per location· NRC • Ad<rl 

Attachment 11 
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NA 
NA 

51 33.81 
S868 97 
$486.83 
NA 
NA 
NA 
NA 
$23.00 
$90.00 
$100 49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
$1.50 
$1 .25 
NA 
NA 
NA 
$0.50 
$25.00 
$25.00 
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NRC - lncn~mental Charge - Manual Svc Order - 1 Sl 

NRC - Incremental Charge- Manual Svc Order - Add'l 
RCF. per servrce order. per location • NRC • DISCOnnect · 1st 
RCF. per serviCe order, per locatiOn· NRC ·Disconnect · Addl 

NRC - Incremental Charge - Manual Svc Order - D1sconned • 1st 
NRC - Incremental Charge - Manual Svc Order - Disconnect • Add'! 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY- DID 
DID per number ported. Residence · NRC 
DID per number ported, Residence ·NRC • Disconnect 
DID per number ported. Business. NRC 
DID per number ported. Business· NRC • D•sconnect 
DID per serviCe order. per locatioo · NRC· 1st 
DID per servJCe order. pet location • NRC • Add'l 

NRC-Incremental Charge-Manual Svc Order- 1" 
NRC-Incremental Charge-Manual Svc Order- Adcl'l 

DID per servk:e order. per location· NRC· Disconnect · 1st 
DID per seMCO order. per locatioo ·NRC • Duscoonect • Addl 

NRC-Incremental Charge-Manual Svc Order- Disconnect ·1" 
NRC. ·Incremental Charge-Manual Svc Order- Disconnect • Adcfl 

DID. per trunk termination. Initial 
DID. pet trunk termination. Initial· NRC 
DID. per trunk termination, Initial · Disconnect 
DID. per trunk termination, Subsequent 
DID. per trunk termination, SUb*""'"""t ·NRC 
DID. per trunk termination. Subsequent · Disconnect 

ACCESS TO POLES, DUC18, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles. per pole. per foot. per year 
Access to Conduita. per root. per year 
Access to fnnerduct, per foot. per year 

AIN(i) 
AIN. per meaqge 
AIN • BeiiSouth AIN SMS Aceesa s.Mce 

A IN SMS Acces1 Svc • Svc Estab per l,_te, Initial setup • NRC 
AIN SMS Access Svc • Svc Estab pet ltlte. Initial setup · NRC · Oisconnect 
AIN SMS Acatss Svc • Port Connec . 1/Shared Access • NRC 
AIN SMS Accen Svc • Port CoMeetion-OiaiiShared Acx:ess • NRC-Disconnect 
AIN SMS Access Svc • Port Connedlon - ISDN Access • NRC 
AIN SMS Acceu Svc- Port Connection ·ISDN Acce11 • NRC • DJSCOMed 
AIN SMS Acceaa Svc • User 10 Codes · per User ID Code • NRC 
AIN SMS Accesa Svc • User 10 Codes • per User 10 Code • NRC • Ollconnect 
AIN SMS Aoceu Svc • Sec;urlty Cetdper User 10 Code. Initial or replacement-NRC 
AIN SMS Acceaa Svc • Security C.rd per Uaer 10 Code. Initial or replacement-NRC • 
Olsconnec1 
AIN SMS Access Service· Slcltalge. per unlt{100 Kb} 
AIN SMS Access SeMce • Seulon, per mlmlte 
AJN SMS Access SeMce • Co. Pa1ormed Session. per m 1nute 

A tN • S.IISout.h AIH Tool.kJt Senice 
AIN. Service Creation Too/a 
Servlolt E~t.abliShment Charge, per atate, Initial setup • NRC 
Service Establishment • per atate, Initial setup • NRC • D1t.c01W1Cl 

age 1 
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NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
TBD 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Tratntng SesSIOn, per customer · NRC NA 

Traltllf'lg SesSIOn, per customer- NRC -DISConnect NA 

Tr!OQer Access ChatVe. per tngger, per ON, Term Attempt · NRC NA 
Tr.gger Access C~rge, per ttigrer, per ON. Term. Attempt· NRC - Otsconnect NA 
Tngger Access Charge, per trigger per ON, Off-Hook Delay· NRC NA 

Tngger Access Charge, per trigger per ON. Off-Hook Delay· NRC · Olaconned NA 

Tngger Access Charge, per trlooer. per ON. Off-Hook lm~iate ·NRC NA 

Trtgger Access Charge, per ltlgger, per ON. Off-Hook lm~::.:i~at~e;::--;;.O;.;:.tiCOn~.;.;.nec~t ---~N~A:__ __ --l 
Tngger Access Charge, per triQoer, ~ON. 10-0igtt POOP· NRC NA 
Tngger Access Charge, per trigger, per ON. 10-0igrt POOP · Otsconnect NA 

Trtgget Access Charge, per trigger, per ON. COP · NRC NA 

logger Access~~~~~. per trigger, per ON. COP· Disconnect NA 

Tnoger Access Charge, per tngger, per ON. Feature Code· NRC NA 

Tngger Access Charge, per tngger, per ON. Feature Code · OISCCMecl NA 

Query Charge, per QUVY NA 

Type 1 Node Charge. per AIN Toolkrt Sub , per node, per quecy NA 

SCP Stcnge Charge, per SMS Aa:eu Acct. per 100 Kb NA 

Monthly report • per AIN Toolkit Setva SUbscription NA 

Monthly f4lPC)rt - per AIN Toolkit Setvlce SubscnpiJon • NRC NA 

Monthly repon ·per AIN Toolkit Servi~ SubiCtiptlon · NRC · OlsconllKt NA 

Special Study · Per AIN Toolkit Service SubiCtij>tlon NA 

Spec1al Study· Per AJN Toolkit Setvlce SubiCtiptlon • NRC NA 

Special Study· Per AlN Toolkit Setvlce Subscription -NRC ..O.SCOMect NA 
Call Event Reclort ·per AIN Toolkit SeMoe SubiCtiptbl NA 
Call Event Report · per AIN Toolkit SeMoe SubscrtpUon • NRC NA 

Call Event Re()Ort ·per AIN Toolkit Setvlce Subscription· NRC · Ottconnec:t NA 

Call Event Special Study ·per AIN Toolkit SeMce SubscnptJon NA 

Call Event Speaal Study· per AIN Toollul Service SubSCflpbOn · NRC NA 
Call Event Spec::lal Studv ·per AIN Toolkit Service SubscripbOn ·NRC NA 

CAWNG NAME 1CNAM)_ QUERY SERVICE 
CNAM (Database Owner). Per Query 
CNAM (Non-Database Owner). Per Ouety 
CNAM (Non-Database Owner), NRC, eppllcable when Frontier Local SeMoe, Inc. uses 
the Character Based User lntlff808 (CHUI) method to transmit the names to the 
Bell South CNAM database 

DARK FIBER 
Per each four-fiber dry fiber NRC 1" 
Per each four-fiber dty fiber err. NRC Adcfl 

Per each faber atranc1 per route mile or fr-=tion thereof. per month 
Per four fiber strands. per route mile or frec:tion thereof. per month 

NRC- Oiconned- 1at 

NRC - Olconnect- Add'! 
Per four fiber strands, per route foot or fraction thereof. per month 

SELECTIVE ROUTING (10) 
Per Line or PBX Trunk. each 

Per Line or PS.X Trunk, NRC 
Customized routing per unique line class code. per reQUest, per IWitch 

NRC 

$0.016 
$0 01 
$595.00 

$1 .808 19 
$92295 
$24100 
NA 
NA 
NA 
NA 

TBD 
TBO 
NA 
NA 
NA 

01/08198 



-
Attachment 11 

Exh1b1t 9-TN 
Page 23 

Notes: 

If no rate os identified In the contract. 1M rate for the speoflc servtee or functiOn w111 be 
negotiated by the partieS upon request by either party 

(1) In states where a apecific NRC for customer tr.Jnsfer. feature ~drttons and change• 15 
not S1ated. the appliCable NRC from the appropnate tattff appl~e~. 

(2) Transm1ulonluuge charges a~ted With POTS clrcult SWitched usage will also 
apply to circuit twitched VOice and/or circuit SWitched data trlllnsmlaslon by B­
Channels astOCiated with 2-wire ISDN porta 

(3) Access to B Channel 01 0 Channel Pedlet capab~11let Will be avail- able only through 
Bona Fide RequestiBona Fide Requeat/New Bulinesa ~unt Proceu. Rates for 
the pacllet capabj iiJeS will be determined Yla lhe Bona Fide Requesi/BoN F1de 
Request/New Bualnell Requeat ProoMa. 

(4) Thla rata element Ia f01 !hoM atatu whiCh hive a apecfflo r~tt fOI' Uaer Profile per B 
Channel. 

(5) This rate element It for use1n thole states with a different rata for addrtlonal minutes 
of use. 

(6) This rate element Is fat thole statea wto separate ratea for 800 cans With 800 No. 
OeltvefY vs. POTS No. OeliYery and calls With OpClonal Complex Features vs. w/o 
Optional Complex Feature~. 

(7) Th1s charge Is only applicable 'ltMre signaling usaoe measuram.-tt or bdling 
capabHrty doM noc exist • 

(8) Rates fat .cceu to Poles, Ouda. CondUits and Right.-of·Way 8111 negotiated wrlh 
BeiiSoulh'a Competitive Structure Provisioning Center. 

(9) Pnces for AIN to be determined upon daYeloprnent of mediation devlc:e. 
(10) Pnce fat l ine Claas CodM fat Seledrve Routing shall be determined by the TAA 
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