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@ BELI.SOUTH 

Ma.u.u M. en .... 111 
Regulatory Voce Yto&ldtnt 

Re: Approval of the tnteroonnec:tlon Agreement Negotiated by BelfSouth 
Telecomm..nlcatJon, Inc. ("Be11South'1 and GuffPines Convnunications, LLL pursuant to 
S9Ctions 251,252 and 271 of the Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSou\h and 
GulfPines Communications, LlC are submitting to the Florida Public Service Commission 
their negotiated agreement for the lnterc:onnection of their networits. the unbundling of 
specific network elements otrered by BefiSouth and the resale of BeiiSouth 
telecommunications servloea to GutfPines Communications, LLC. The agreement was 
negotiated purau<:.nt to sections 251, 252 and 271 of the Ad. 

Pursuant to section 252(e) of the Ad, the Commission is charged with approving Of 

rejecting the negotiated agreement betw9en BelfSouth and GutfPines Communications, 
LLC within 90 days of its submission. The Commission may only reject such an agreement 
if it finds that the agreement or any portion of the agreement disaiminates agains! a 
telecommunications carrier not a party to the agreement Of the implementation of the 
agreement or any pottion of the agreement is not consistent with the public interest, 
ccnvenience and necessity. Both partles represent that neither of these reasons exist as to 
the agreement they have negotiated and that the Commission should approve their 

agrooment. RECEIVED FILED 

U OF RECORDS 
Very truly yours, 

7YlaMAo.JJ.ltf. ~zip 
.Re,Julatory Vice Presiderf~J 
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THIS AGREEMENT is made by and between Bei1South Telecommun1cat1ons. 
Inc • ("BeiiSouth") a Georg1a corporat1on and GulfP1nes Commun1cattons. LLC a 
MISSISSIPPI corporation and shall be deemed effective as of March 29 19S9 ~h1s 
ag~eement may refer to e1ther BeiiSouth or GulfP1nes or both as a Party or Pan1es 

WITNESSETH 

WHEREAS. BeiiSouth IS a local exchange telecommun1cat1ons company 
authonzed to prov1de telecommun1cat1ons serv1ces 1n the states of Alabama. Flonda. 
Georgia. Kentucky, Louisiana. MISSISSIPPI. North Carolina. South Carolina. and 
Tennessee: and 

WHEREAS, GulfPines IS an alternattve local exc..hange telecommun1cattons 
company ("CLEC") authorized to prov1de telecommunications serv1ces 1n the states of 
Alabama, Florida, Georgia, Kentucky. Lou1s1ana. MiSSISSIPPI. North Carolina. South 
Carolina. and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommun1cat1ons serv1cas 
and/or Interconnect the1r fac1hties. purchase unbundled elements. and exchange traffic 
$peclfically for the purposes of fulfilling tl'e1r obligations pursuant to sect1ons 251 and 
252 of the Telecommuntcations Act of 1996 ("the Act") 

NOW THEREFORE, in cons1deratton of the mutual agreements conta1ned 
here1n, BeiiSot..th and GulfPines agree as follows 

The terms and conditions contained within the General Terms and Conditions 
were negotiated as a whole and each term and condition within the General 
Terms and Conditions Ia Interdependent uport the other terms and conditions. 

1. Purpose 

The Parties agree that the rates. terms and conditiO"ls conta1ned w1thin 
this Agreement, including all Attachments. comply and conform w1th each 
Parties' obligations under sections 25 1 and 252 of tlie Act The resale, 
access and interconnection obllgat1ons con1a1ned here1n enable 
GulfPines to provide competing telephone exchange serv1ce to res1denttal 
and business subscribers w1th1n the temtory of BeiiSouth The Part1es 
dgree that GulfP1nes w1ll not be cons1dered to have offered 
telecommunicatiOI"'S serv1ces to the public 1n any state with1n BeiiSouth's 
region untrl such ttme as it has ordered services for resale or 
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Interconnection factlttles for the purposes of provtdtng bus,ness ana/or 
res•dent1c.l local exchange servtce to customers 

2. Term of the Agreement 

2. 1 The term of this Agreement shall be two years. beg•nntng March 29. 
1999 

2.2 The Parties agree th~t by no later than one hundred and etghty { 1 80) 
days prior to the exp1rat1on of th1s Agreement. they shall commence 
negotiations with regard to the terms. cond1t1ons and pnces of resale 
and/or local interconnection to be effective beginn1ng on the exp1rat1on . 
date of this Agreement ("Subsequent Agreement") The Part1es f..;rther 
agree that any such Subsequent Agreement shall be tor a term of no less 
than two (2) years unless the Parties agree otherwise. 

2 3 If. within OM hundred and thirty-five (135) days of commenctng the 
negotiation referred to in Section 2.2. above. the Part1es are unable to 
satisfactorily negotiate new resale and/or local 1nterconnect1on terms. 
conditions and pnces, e1ther Partv may petit1on the Commisston to 
establish appropriate local interconnection and/or resale arrangements 
pursu~nt to 47 U.S.C. 252. The Parties agree that, in such event. they 
shall encourage the Commisston to issue 1ts order regarding the 
appropriate local interconnection and/or resale arrangements no later 
than the expiration date of th1s Agreement The Parties ftJrther agree that 
in the event the Commission does not 1ssue tis order pnor to the 
expiration date of this Agreement. or if the Parties continue beyond the 
expiration date of this Agreement to negot1ate the local interconnectiOn 
and/or resale arrangements without Commission intervention. the terms. 
conditions and prices ultimately ordered by the Comm1ssion. or 
negotiated by the Parties, will be eff9ctive retroactive to the day follow1rg 
the expiration date of this Agreement. Until the Subsequent Agreement 
becom~s effective. the Parties shall continue to exchange traffic pursuent 
to the terms and conditions of th1s Agreement. 

3. Ordering Procedur11 

3.1 GulfPines shall provide BeiiSoutn 1ts Carner ldenttficat1on Code {CIC). 
Operating Company Number (OCN). Group Access Code (GAC) and 
Access Customer Name and Address (ACNA) code as applicable pnor to 
plac1ng its first order. 

3 2 Detailed procedures for or~ering and prov1s1oning Bell South serv1ces are 
set forth in BeiiSouth's Local Interconnection and Fac11tty Bao>ed Ordenng 
Guide and Resale Ordenng Gutde, as appropriate. 



G~n~ral ·~rms ano Cono.:.cns. Pan .). 
Pagel 

3 3 BeiiSouth has developed electron1c systems for plac ng most resale and 
SQ~Sle UNE orders BeiiSoutt. has also developed e1ectron1c systems for 
access1ng data needed to place orders 1nc1ud1ng valid ~ddress ava 1lable 
serv1ces znd features ava1lable telephone numbers. due date est1mat1on 
on pre-order and calculation on f1rm order. and customer serv1ce records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth 1n th1s agreement 1n Exh b t A of Attachment 1 and/or 1n 
Attachment 2. as applicable 

4. ~ 

5. 

The serv1ces and serv1ca prov1S10n1ng that BeiiSouth prov1des GulfP1nes 
for resale will be at lea:>t equal 1n quality to that prov1ded to BeiiSouth. cr 
any BeiiSouth subsidiary. affiliate or end user In :onnecllon w1th resale 
BeiiSouth w1ll prov1de GulfP1nes w1th pre-ordenng, ordenng. ma11"tenance 
and trouble reporting, and daily usage data functionality that will enable 
GulfPines to prov1de equivalent levels of customer sert -:e to lhe1r local 
exchange customers as BeiiSouth prov1des to 1ts own end users. 
BeiiSouth s11all also provide GulfP1nes w1th unbundled network elements. 
and access to those elements. that 1s at least equal 1n quality to that 
wh1ch BeiiSouth provides BeiiSouth. or any BeiiSouth subs1d1ary, affiliate 
or other CLEC BeliSouth will prov1de number portab1hty to GulfPines and 
their customers with min1mum 1mpa1rment of functionality quality 
roliab•lity and convenience. 

Whitt Paget Llttfnqa 

BeiiSouth shall provtde GulfPines and thelf customers access to wh1te 
pages directory listings under the follow1ng terms 

5 1 Listings. BeiiSouth or 1ts agent w1ll 1nclude GulfP1nes res1dent1al and 
business customer listings 1n the appropriate Wh1te Pages (resrdenllal 
and business) or alphabetical directones Directory listings w1ll make m> 
distinction between GulfPines and BeiiSouth subscnbers. 

5 2 BJ!1u. Subscriber primary listing 1nformatron rn the WMe Pages shall be 
prov1ded at no charge to GulfPines or 1ts subscr1bers provided that 
GulfPines provides subscrtber list1ng rnformat1on to BeiiSouth at no 
charge. 

5 3 Procedures for SubmiUing GulfP,nes Subscnber lnformat1on BeiiSouth 
w1ll provide to GulfPinea a magnetic tape or computer drsk conta1nrng the 
proper format for submitting subscr1ber ltstings GulfP1nes w1ll be requ~red 
to prov1de BeiiSouth with directory ltstmgs a:'ld da1ly updates to those 
listings, 1nclud1ng new. changed, and deleted listings. rn an rndustry-
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accepted format These procedures are detailea •n BeliSouth s Local 
lnterconnectton and FaciiJ ty Based Ordenng Gu•de 

-5 4 Unft!ted Subsgtbers GulfPtnes will be reqUJred to provtde to BeiiSouth 
the names. addresses and telephone numbers of all GulfP1nes customers 
that wtsh to bo omttted from dtrectones 

5 5 lnclus•on of GulfPines Customers 1n 01rectory Asststance Database 
BeiiSouth will tnclude and ma1nta1n GulfPmes subscflber hst1ngs •n 
BeiiSouth's directory asststance databases at no charge BeiiSouth and 
GulfPtnes Will formulate appropnate procedures regard1ng lead lime. 
timeliness. format and content of list1ng 1nforma110n 

56 Listing Information Confidentiality BeiiSouth wtll accord GulfPtnes's 
dtrectory hsttng Information the same level of confidenttaltty that BeiiSouth 
accords tis own directory listmg informatton. and BeiiSowth shall hm1t 
access to GuifPines's customer propnetary confidential directory 
1nformation to those BellSouth employees who are involved '" tt.e 
preparation of listings. 

5 7 Optional Listing" Additional listings and opttonallisttngs will be offered 
by BeiiSouth at tariffed rates as set forth tn the General Subscnber 
Servtces Tariff. 

5 8 Delivery. BeiiSouth or its agent shall deliver Whtte Pages dtrectones to 
GulfPines subscribers at no charge. 

6. Bona Fide Request/New Business Request Process for Futher 
Unbundling 

If GulfPines is a faCilities based provider or a factlittes based and resale 
provider. this section shall apply. BeiiSouth shall, upon request of 
GulfPines, provide to GulfPines access to tts unbundled elements at any 
technically feasible point for the provtsion of GulfPines's 
telecommunications service where such access is necessary and fatlure 
to provide access would impatr the ability of GulfPines to provide servtces 
that it seeks to offer. Any request by GulfPinas for access to an 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide RequesVNew Business Request. and shall 
be submttted to BeiiSouth pursuant to the Bona Fide Requesl/New 
Bustness Request process set forth following 

6 1 Bona Fide RequesVNew Businoss Requests are to be used when 
GulfPines makes a request of SeiiSouth to provtde a new or modtfied 
networ1< element, interconnection opt•on. or other ~ervtce option pursuant 
to the Telecommunications Act of 1996. or to provide a new or custom 
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capabthty or functton to meet GulfPtnes s bustness needs referred 10 as "~ 

Bu'!Tness Opportuntty Request (BOR) The BFR process •s 1ntended to 
factlllate the two way exchange of tnformatton between the request·r~ 
Party and BeiiSouth necessary for accurate processtng of r-squests tn a 
conststent and t1mely fashton 

6 2 A Bona Fide RequesUNew Bus1ness Request shall be submitted tn wnt1ng 
by GulfP1nesand shall spec1ftcally tdenltfy the requtred sel"'tCe date. 
tochntcal requtrements, space requ1rements and/or such spectftcattons 
that clearly define the request such that BeliSouth has sufftc1ent 
tnformahon to analyze and prepare a response Such a request also shall 
1nclude a GulfPines's dostgnation of the request as be1ng (t) pursuant to 
the Telecommunications Act of 1996 or ( 11) pursuant to the needs of the 
business. The request shall be sent to GulfP1nes's Account Execut1ve 

7. Llabll!tv and lndtmolflcatlon 

7 1 BeiiSouth Ltabihty. BeiiSouth shall take financtal responstb1ltty for tis own 
actions 10 caustng, or its lack of actton tn preventtng. unbtllable or 
uncollectible GulfP1nes revenues. 

7 2 Ltabtlity for Acts or Omiss1ons of Th1·d Parttes Netther BeiiSouth nor 
GulfPines shall be liable for any act or om1Ss1on of another 
telecommunications company provtdtng a portton of the serv1ces prov1ded 
under th1s Agreement. 

7 3 Ltmttation of Liability. 

7 3 1 Each Party's liability to the other for any loss. cost. clatm. tnJury or ltabthty 
or expense, including reasonable attorney's fees relat1ng to or ans1ng out 
of any negligent act or omission in its performance of th1s Agreement 
whether in contract or in tort, shall be '1m1ted to a credtt for the actual cost 
of the services or functions not perfom1ed or tmproperly performed 

7 3 2 Limitations in Tanffs. A Party may, 1n tis sc le discretton. prov1de tn tts 
tariffs and contracts with tiS Customer and thtrd parttes that relate to any 
service, product or function provtded or contAmplated under th1s 
Agreement, that to the maximum ext~nt permttted by Applicable Law, such 
Party shall not be liable to Customer or thtrd Party for (I) any Loss relaltng 
to or ansing out of th1s Agreement, whether tn contract. tort or otherwtse. 
that exceeds the amount such party would have charged that applicable 
person for the servtce, product or funct1on that gave nse to such Loss and 
(it) Consequential Damages. To the extent that a Party elects not to place 
•n tts tanffs or contracts such 1tmttat1ons of habtlity, and the other Party 
1ncurs a Loss as a result tl'.ereof. such Part shall tndemntfy and 
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retmburse the other Party for tha t port •on of :he Loss that .vould have 
bet,pllmtted had the f1rst Party 1ncluded 1n •t s tar•ffs and contracts the 
hmttattons of habthty that such other Party 1ncluded •n •I s own tar.ffs at the 
time of such Loss 

7 3 3 Ne1ther BeliSouth nor GulfPtn&s shall be liable for damages to the other s 
termtnal locatton, POl or other company s customers premtses resulting 
from the furn1sh1ng of a sei'\ IC8, 1nclud1ng. but not 1tm1ted to. the 
installation and removal of equ1pment or assoc1ated w1r1ng. except to the 
extent caused by a company's negligence or willful m1sconduct or by a 
company's failure to property ground a local loop after d1sr.onnect1on 

7 3.4 Under no circumstance shall a Party be respons1ble or !table for •nd1rect 
1nc1dental, or consequential damages. tnclud1ng, but not hm1ted to. 
economic loss or lost bus1ness or proftts, damages ans1ng from the use or 
performance of equipment or software. or the loss of use of software o: 
equipment, or accessones attached thereto. delay, error. or loss of data. 
In connection w1th this limitation of liability, ttach Party recogntzes that the 
other Party may, from time to ttme. prov1de adv1ce. make 
recommendations, or supply other analyses related to the Serv1ces. o • 
facilittes descnbed 1n th1s Agreement. and, wh1le each Party shall use 
d11igent efforts 1n this regard, the Parties acknowledge and agre6 that th1s 
1tm1tation of liability shall apply to prov1s1on of such e>dv1ce 
recommendations. and analyses 

7 4 lndemmfication for Certain Cla1ms. BeiiSouth and GutfP1nes prov1d1ng 
servtces. thetr affiliates and thetr parent company, shall be 1ndemn1fied. 
defended and held harmless by each other aga1nst any cla1m. loss or 
damage arising from the receiving company's use of the serv1ces 
provided under this Agreement pertaining to (1) claims for hbel. slander. 
1nvasion of privacy or copyright infringement anstng from the content of 
the receiving company's own commun1cat1ons. or (2) any clatm. loss or 
damage claimed by the other company's customer arising from one 
company's use or reliance on the other company's servtces. acttons. 
duties, or obligations ansing out of th1s Agreement 

7 5 No liability for Certain Inaccurate Data. Ne1ther BeiiSouth nor GulfPines 
assumes any liability for the acaJracy of data provided by one Party to the 
other and each Party agrHI to indemnify and hold harml•u the other for 
any claim, action, cause of action. damage, or inJury that might result from 
th9 supply of inaccurate data In conJunction w1th the provision of any 
service pro..-ided pursuant to this Agreement. 

7 6 Otscle1mer, EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
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CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES OR 
F~UTIES PROVIDED UNDER THIS AGREEMENT THE PARTIES 
DISCLAIM. WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING 
OR FROM USAGES OF TRADE 

8. Intellectual Property Rights and Indemnification 

8 1 No License No patent, copyright. trademark or other propnetary nght rs 
licensed. granted or otherwise transferred by th1s Agreement. GulfP1nes 
is strictly prohibited frorn any use. includtng but not limned to tn sales, 1n 
marketing or advertising of telecommuntcattons servtces. of any BeiiSouth 
name, service mark or trademark 

8.2 Ownership of Intellectual Property. Any 1ntellectual property wh1ch 
onginates from or is developed oy a Party shall rema1n rn the exclus1ve 
ownership of that Party Except for a limtted license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copynghl. trademark 
or trade secret. or other proprietary or intellectual property right now or 
hereafter owned, controlled or licer:sable by a Party, ts granted to the 
other Party or shall be implied or arise by estoppel It 1s the respons1b1hty 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of th1rd 
Parties used in its network that may be required to enable the other Party 
to use any facilities or equipment (including software), to r~cetve any 
service, or to perform its respective obligations under th1s Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this 
Agreement w111 defend the Party receivrng such servrce or data provtded 
as a result of such service against c1atms of Infringement arising solely 
from the use by the receivtng Party of such service and will 1ndemn1fy th-., 
receiving Party for any damages awarded based solely on such claims rn 
accordance with Section 7 of this Agreement 

8 4 Claim of Infringement. In the event that use of any facilittes or equtpment 
(including software), becomes, or in reasonable judgment of the Party 
who owns the affected network is likely to become, the subJect of a clatm, 
action. suit, or proceeding based on Intellectual property tnfrtngement. 
then said Party shall promptly and at its sole expense, but subJect to the 
limitations of liability :jet forth below: 

8.4.1 modify or replace the applicable facilities or eqUipment (rnc:udtng 
software) whtle maintain,ng form and function. or 
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8 4 2 oblJ.m a license suff1c1ent to allow such use to cuntlnue 

8 4 3 In the event 8.4 1 o r 8 4 2 are commerc1ally unreasonable then sa1d 
Party may, term1nate. upon reasonable not1ce, th1s contract w1th respect 
to use of. or serv1ces prov1ded through use of. the affected factllt1es or 
equ1pment (includ1ng s0ftware). but solely to the extent requ1red to avo1d 
the 1nfnngement cla1m. 

8 5 Exception to Obligations. Ne1ther Party's obligations under th1s Section 
shall apply to the extent the infringement is caused by· (1) mod1f1cat10n of 
the facilities or equipment (includ1ng software) by the indemnitee. (1i) use 
by the indemnitee of the facilities or equipment (includ1ng software) .n 
combination with equipment or facilities (1ncludinq software) not prov1ded 
or authorized by the 1ndemn1tor prov1ded the fac1llt1es or equ1pment · 
(inclu1ing software) would not be tnfnng1ng 1f used alone: (iu) 
conformance to specifications of the indemnitee wh1ch would necessanly 
result in infringement; or (iv) cont1nued use by the 1ndemnttee of the 
affected facilities or equipment (including software) after be1ng plesced on 
notice to discontinue use as set forth herein. 

8 6 Exclusiye RemedY· The foregoing shall constitute the Parties· sole and 
exclusive remedies and obligat;ons w1th respect to a thtrd party cla1m of 
intellectual property infnngement aris1ng out of the conduct of bus1ness 
under this agreement. 

9. Treatment of Proprietary and ConfldentlallnformatiQ!! 

9 1 Confidential !nf2rmatjon. It may be necessary for Bell South and 
GulfPines to provide each other with certain confidential 1nforma11on, 
including trade secret information, including but not llm1ted to, techn1cal 
and business plans, technical information, proposals. specifications. 
drawings, procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to as "Information") All 
Information shall be in writing or other tang1ble form and clearly marked 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable t1me. The Information 
shall not be copied or reproduced in any form. BeliSouth and GulfPines 
shall receive such Information and not disclose such Information. 
BeiiSouth and GulfPines shall protect the Information received from 
distribution, disclosure or dissemination to anyone except employees of 
BeiiSouth and GulfPines with a need to know such Information and which 
employees agree to be bound by the terms of this Section BeiiSouth and 
GulfPines will use the same standard of care to protect Information 
received as they would use to protect thelf own confidential and 
propnetary Information. 
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9 2 Exception to Qbhgatlon Notw1thstand1ng the forego1ng there ·mtl be no 
ob"Sat1on on BellSouth or GulfP:nes to protect any por•1on of the 
Information that IS ( 1) made publicly ava1lable by the owner of the 
Information or lawfully d1sclosed by a Party other than BellSouth or 
GulfPine~. (2) lawfully obtained from any source other than the ov er of 
the Information. or (3) prev1ousty known to the rece1v1ng Party w1thout an 
obhgaiiOn to keep tl confidential 

1 o. A!llgnmentt 

11. 

Any assignment by e1ther Party to any non-aff1hatcd ent1ty of any nght. 
obligation or duty, or of any other mterest hereunder. 1n whole or 1n part. 
without the prior written consent of the other Party shall be vo1d A Party 
may ass1gn this Agreement or any nght. obhgaiiOn, duty or other 1nterest 
hereunder to an Affiliate company of the Party w1thout the consent of the 
other Party. All obligations and duties of any Part/ under th1s Agreement 
shall be binding on all succe~sors in 1nterest and ass1gns of such Party 
No ass1gnment of delegation hereof shall relieve the ass1gnor of 1ts 
obligations under th1s Agreement m the event that the ass1gnee falls to 
perform sulil obligations. 

Resolut ion of Disputes 

Except as otherwise stated m this Agreement, the Part1es agree that 1f any 
dispute arises as to the 1nterpretat1on of ant prov1s1on of th1s Agreement 
or as to tt1e proper Implementation of th1s Agreement. e1ther Party may 
petition the Commission for a resolution of the d1spute However. each 
Party reserves any nghts 1t may have to seek JUdiCial rev1ew of any rul ing 
made by the Comm1ssion concem1ng th1s Agreement. 

12. Taxea 

12. 1 Oefintt1on. For purposes of this Section. the terms "taxes· and "fees· shall 
include but not limited to federal, state or local sates. use. exc1se, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges <:nd any fees. charges or other 
payments, contractual or otherwise, for the use of public.. streets or rights 
of way, whether des1gnated as franchise fees or otherwise) 1mposed. or 
sought to be imposed, on or with respect to the serv1ces furn1shed 
hereunder or measured by the charges or payments therefore. exctud1ng 
any taxes levied on 1ncome. 
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Taxes and Fees lmooseo Otrectly On E•ther Seller or Purcra~er 

Taas and fees tmposeo on the prov•d•ng Party ...,i,.ch are not perm•tted 
or requtred to be passed on by the provtOtng Pany to ts customer sha'l 
be borne and patd by the provtdtng Party 

Taxes and fees tmposed on the purchastng Pany whtch are not requtred 
to be collected and/or re'Tlttled by the provtdtng Party shall be borne and 
patd by the purchastng Party 

Taxes and Fees Imposed on Purchaser Byt COIII)Cted And Remttted By 
~. 

Taxes and fees imposed on the purchastng Pany shall be borne by the 
purchastng Party, even tf the obllgatton to collect and/or remtt such taxes 
or fees is placed on tre provtdtng Party 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate •tems on applicable btlltng documents 
between the Parttes. Notwtthstandtng the foregotng, the purchasm~ Party 
shall rematn liable for any such taxes and fees regardless of whether tMy 
are actually billed by the provtdtng Party at the time that :he respecttve 
service ts billed. 

If the purchastng Party determtnes that tn tis optnton any such taxes or 
faes are not payable. the provtdtng Party shall not btll such taxes or fees 
to the purchasmg Party if the purchastng Party provtdes wntten 
certtficatton, reasonably satisfactory to the provtdtng Party, stattng that tl 
ts exempt or otherwise not subject to the tax or fee, setttng forth the basts 
therefor, and s~tisfying any other requtrements under applicable law If 
any authority seeks to collect any such tax or fee that the purchastng 
Party has determtned and certified not to be payable. or any such tax or 
fee that was not btlled by the providtng Party, the purchasmg Party may 
contest the same in good faith, at tt& own expense. In any such contest 
the purchasing Party shall promptly furntsh the providtng Party wtth 
copies of all filings in any proceeding, protest. or legal challenge. all 
rul ings issued tn connection therewith. and all correspondence between 
the purchasing Party and the taxing authonty. 

In the event that all or any portion of an amount sought to be collected 
must be paid 1n order to contest the imposttton of any such ta~ or fee, or 
to avotd the existence of a lien on the assets of the providtng Party dunng 
the pendency of such contest. the purchastng Party shall be responstble 
for such payment and Jhall be entttled to the beneftt of any refund or 
recovery 
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If 1~ ultimately determrned that any addrtronal amc.unt of such a tax or 
~ 

f9e rs due to the rmposrng authorrty. the purchas•ng Party shall pay such 
addrtronal amount. rncludrng any rnterest and oenaltres thereon 

Notwrths.and1ng any provrs1on to the contrary . the purchasrng P<irty shall 
protect. 1ndemmfy and hold harmless (and defend attl"e purc.,astng 
Party's expense) the provrd1ng Party from and agarnst any such tax or fee 
1nterest or penatt1es thereon. or other charges or payable e)lpenses 
(rnclud1ng reasonable attorney fees ) w1th respect thereto. whrch are 
1ncurred by the prov1d1ng Party 1n connection v.tth any clatm for or contest 
of any such tax or fee. 

Each Party shall not1fy the other Party 1n wnt1ng of any assessment . 
propo~ed aasess!T'ent or other cleum for any addtttonal amount of such a 
tax or fee by a taxing authonty: such not1ce to be provtded. rf posstble. at 
least ten (10) days prior to the date by wh1ch a re!;ponse. protest or other 
appeal must be filed. but 1n no event later than !htrty (30) days after 
rece1pt of such assessment, proposed assessment or cla1m 

Taxes and :=ees lmoosed on Seller But Passed On To Purchaser 

Taxes and fees Imposed on the prov1ding Party, whtch are perm1tted or 
requrred to be passed on by the nrov1d1ng Party to 1ts customer. shall be 
borne by the purchasing Party 

To the ex:ent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on apptrcable btllrng docum3nts 
between the Parties. Notw1thstand1ng the foregotng, the purchastng Party 
shall 'l1ain liable for any such taxes and fees regardless of whether they 
are 1r Jelly billed by the provid1ng Party at the trme that the respect1ve 
servtc.:.e 1s b1lled. 

If the purchasing Party disagrees w1th the prov1ding Party's determ1nat1on 
as to the application or basis for any such tax or fee , the Part1es shall 
consult With respect to the impositiOn and btlhng of such tax or fee 
Notwithstanding the foregoing. the provrdtng Party shall reta1n ultimate 
responsibility for determintng whether and to what exter.t any such taxes 
or fees are applicable, and the purchastn~ Party shall abtde by such 
determination and pay such taxes or fees to the prov1d1ng Party The 
providing Party shall further retain ultimate responstblhty for determtntng 
whether and how to contest the tmpos1t1on of such taxes and fees. 
prov1ded. however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchas1ng Party's expense 

In the event that all or any port•on of an amount sought to be collected 
must be paid in order to contest the tmposltion of any such tax or fee. or 
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to avo1d the ex1stence of a hen on the assets of the pro 11d1ng Party dunng 
th~endency of such contest the purchas1ng Party shall be responsobte 
for such payment and shall be ent1tled to the benef•t of any refund or 
recovery 

If 11 IS u ltimately determ1ned that any additiOnal amount of ~uch a !ax or 
fee 1S due to the 1mpos1ng authonty the purchas1ng Party shall pay such 
add1t1onal amount, tncludtng any Interest and pena1t1es thereon 

Notwithstanding any provts1on to the contrary, the purchas1ng Party shall 
protect indemn1fy and hold harmless (and defend at the purcnas1ng 
Party's expense) the provid1ng Party from and aga1nst any such tax or fee 
1nterest or penalties thereon, or other reasonable charges or payable 
expenses (including reasonable attorney fees) w1th respect thereto. wh1ch 
are Incurred by the prov1d1ng Party 1n connect1on w1th any cla1m for or ~ 
contest of any such tax or fee 

Each Party shall notify the other Party 1n wntlng of any assessment . 
proposed assessment or other cla1m for any add1t1onal amount of such a 
tax or fee by a tax1ng authonty; such notice to be prov1ded. 1f poss1ble. at 
least ten (10) days prior to the date by wh1ch a response . protest or other 
appeal must be filed, but 1n no event later than th1rty (30) days after 
rece1pt of such assessment. proposed assessment or c1a1m 

Mutual Cooperation In any contest of a tax or fee by one Party the other 
Party shall cooperate fully by prov1d1ng records. testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further. the other Party shall be re1mbursed for any 
reasonable and necessar'j out-of-pocket copy1ng and travel expenses 
1ncurred 1n ass1st1ng 1n such contest 

Force MaJeure 

In the event performance of th1s Agreement, or any obllgallon hereunder, 
is e1ther directly or indirectly prevented, restncted. or Interfered w1th by 
reason of fire, flood, earthquake or like acts of God, wars. revolut1on. c1v1l 
commot1on. explosion, acts of public enemy, embargo. acts of the 
government In its sovereign capac1ty, labor difficulties. 1nclud1ng w1thout 
hm1tat1on. strikes. slowdowns, prcketmg, or boycotts. unava1lab1hty of 
equ1pment from vendor, changes requested by Customer. or any other 
c1rcum~tances beyond the reasonable control and w1thout the fault or 
negligence of the Party affected, the P1rty affected. upon g1v1ng prompt 
not1ce to the other Party, shall be excused from such performance on a 
day-to-day basts to the extent of such preventton, re•W1ct1on, or 
Interference (and the other Party shall likew1se be excused from 
performance of its obligations on a day-to-day basis unt1l the delay. 
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restr•ct1on or Interference has ceased) prov1ded however that the Pany 
so1!fected shall use dtltgent etfons to a·'o1c:1 or remova such causes of 
non-performance and both Pantes shall proceed whenever such causPs 
are removed or cease 

Year 2000 Compliance 

Each party warrants that 1t has Implemented a program the goa' of wh1ch 
IS to ensure that all softwar9. hardware and related rnatenals (collectively 
called "Systems") delivered. connected w1th BeiiSouth or supplied 1n the 
furtherance of the terms and condtllons spec1f1ed 1n th1s Agreel""lent (1) 
will record. store. process and dtsplay calendar dates falling on or after 
January 1, 2000. 1n the same manner. and w1th the same functtonaltty as 
such software records, stores. processes and calendar dates falling on or 
before December 31. 1999; and (ii) shall include w1thout llm1tatton date . 
data century recogntlron. calculatrons that accommodate same century 
and multicentury formulas and date values. and date data Interface values 
that reflect the century. 

15. Modification of Agreement 

15 1 BeiiSouth shall mal<e available. pursuant to 47 USC § 252 and the FCC rules 
and regulations regarding such availability, to GulfPtnes any tnterconnect1on. 
service or network etemen. provtded under any other agreement ft led and 
approved pursuant to 47 USC § 252. The par1tes shell adopt all rates terms 
and conditions concerning such other tnterconnectton. serv1ce or network 
element and any other rates. tenns and condtltons that are 1nterre1ated or 
were negotiated in exchange for or 1n conJunctiOn w1th the tn:erconnectton. 
serv1ce or network element be1ng adopted The adopted tnterconnedton, 
service, or network element and agreement shall apply to the same states as 
such other agreement and for the identical term of such other agreement 

1 5 2 If GulfPines changes 1ts name or makes changes to tiS company structure or 
identity due to a merger, acquisitiOn. transfer or any other reason. 11 IS the 
responsibility of GulfPines to notify BeiiSouth of sa1d chango and request that 
an amendment to this Agreement. 1f necessary. be executed to reflect sa1d 
change. 

1 5 3 No modification, amendment, supplement to. or wa1ver of the Agreement or 
any of its provisions shall be effective and btndtng upon the Parttes unless 11 
1s made 1n wntlng and duly signed by the Parties 

15 4 Execut1on of this Agreement by either Party does not confirm or tnfer that the 
executing Party agrees with any d8CISton(s) issued pursuant to the 
Telecommuntcations p.c. of 1996 and the consequences of those dects1ons 
on specific language in tht• Agreement. Netther Party wa1ves tiS nghts to 
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appeal or otherwtse challenge any such dects•on(s) and eaCh Party •ese""es 
all of tiS nghts to pursue any and all legal and/or equ•table remedtes 
tnCmdtng appeals of any such dectston(s) 

15 5 In the event that any final and nonappealable legtslaltve regulatory JUdtctal 

or other leval actton matenally affects any matenalterms of thts Agreement, 
or the abtltty of GulfPines or Bell South to perform any matenal terms of thts 
Agreement, GulfPtnes or BeiiSouth may, on thtrty (30) days' wntten nottce 

require that such terms be renegottated. and the Parttes shall re.,egottate •n 
good faith such mutually acceptable new terms as may be reqwed In the 
event that such new terms are not renegoltated wtthtn ntnety (90) days aft .. 
such nottce, the Otspute shall be referred to the Dispute Resolulton 
procedure set forth tn Sectton 11 

1 5 6 If any provision of thts Agreement, or the appltcatton of such provtston to 
either Party or ctrcumstance, shall be held tnvaltd, the rematnder of the 
Agreemef'lt, or the application of any such provis1on to the Parttes or 
Circumstances other than those to which 11 is held tnvaltd, shall not be 
effective thereby, provided that the Parttes shall attempt to reformulate such 
invalid proviston to give effect to such porttons thereof as may be valid 
wtthout defeo!1ng the intent of such provtston 

16. Waive,.. 

17. 

18. 

A failure or delay of either Party to enforce any of the provts1ons hereof, to 
exerets9 any option which is here1n provtded. or to require performance of 
any of the provtsions hereof shall 1n no way be construed to be a watver of 
such prov1s1ons or options. and each Party, notwlthstandtng such fatlure, 
shall have the nght thereafter 1 tnstst upon the speetfic perfcrmance of any 
and all of the provisions of this Agreement 

Governing Law 

Thts Agreement shall be governed by, and construed and enforced 1n 
accordance with, the laws of the Stata of Georgta, wtthout regard to tis 
conflict of laws principles. 

Arm's Length Negoth!tJont 

This Agreement was executed after arm's length negotiations between the 
understgned Parties and reflects the concluston of the unders1gned that 
thts Agreement tS in the best tnterests of all Part1es 
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19. Notices 

19 1 Every notice, consent, approval, or other commun1cat1ons requ1red or 
contemplated by th1s Agreement shall be 1n wntmg and shall be delivered 
in person or given by postage prepaid ma1l, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9111 Floor 
600 North 1 9111 Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta. GA 30375 

GulfPines Communications, LLC 

Jonathan McKinley 
1 2 Third Street 
Bay Springs, Mississippi 39422 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, not1ces shall be by certified or reg1stered 
mail. Unleu otherwise provided in this Agreement. notice by ma11 shall 
be effective on the date it is officially recorded as delivered by return 
receipt or equivalent, and in the absence of such record of delivery, it 
shall be presumed to have been delivered the frfth day, or next busrncss 
day after the fifth day, after it was deposited in the mails. 

19.3 BeiiSouth shall provide GulfPines 45-day advance notice via Internet 
posting of price changes and of changes to the terms and conditions of 
services available for resale. To tho extent that reviSions occur between 
the time BeiiSouth notifies GulfPines of changes under thrs Agreement 
and the time the changes a.-e scheduled to be rmplemented, BeiiSouth w11l 
immediately notify GulfPines of such revisions consistent w1th its 1ntema1 
notification procel!. GulfPines may not hold BeiiSouth responsible for 
any cost incurred as a result of such revisions, unless such costs are 
incurred as a result of BeiiSouth's intentional misconduct. GulfPinea may 
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n~t1lize any nottce g1ven under th1s subsP.ct1on concern1ng a serv1ce to 
market resold offenngs of that serv1ce tn advance of BeiiSoL'It: 

20. Rule of Construction 

No rule of construction reqUJnng 1nterpretat1on agatnst th~ drafttng Party 
hereof shall apply in the Interpretation of th1s Agreerrent 

21. Headings of No Force or Effect 

The headings of Arttcles and Secttons of this Agreement are for 
convenience of reference only, and shall 1n no way define. modtfy or 
restrict the meaning or 1nterpretatton of the terms or provtstons of th1s 
Agreement. 

22. Multiple Countemans 

This Agreement may be executed multiple counterparts. each of whicr. 
shall be deemed an origtnal. but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

If GulfPines is a facilities based prov1der or a factltties based and resale 
provider, this section shall apply. Withtn 60 days of the executtcn of this 
Agreement, the parties will adopt a schedule for the implementation of the 
Agreement. The schedule shall state with specifictty time frames for 
submission of including but not limited to, network design, Interconnection 
points, collocation arrangement requests, pre-sales testing and full 
operational time frames for the business and restdential markets. An 
implementation template to be used for the implementation schedule 1s 
contained in Attachment 1 0 of thts Agreement. 

24. Elling of Aarttmtot 

Upon execution of this Agreement tt shall be filed wtth the appropriate 
state regulatory agency pursuant to the reqUtrem9nts of Sectton 252 of 
the Act. If tho regulatory agency tmposes any filing or public interest 
notice fees regarding the filing or approval of the Agreement. sa1d costs 
shall be borne by GulfPines. 

25. Entire Agreemtnt 

This Agreement and tis Attachments. tncorporated heretn by thts 
reference, sets forth the enttre undel'standing and supersede' prior 
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herem and merges all pnor discuss1ons between them and n91lher Part1 
shall be bound by any definition. cond1t1on, prov1ston. representatton, 
warranty, covenant or promise other than as expressly stated tn thts 
Agreement or as IS conte.nporaneously or subsequently set forth tn 
writing and executed by a duly authonzed officer or represPntative of the 
Party to be bound theraby. 

This agreement may include attachments with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

For facilities based providers, the following services are included as 
options for purchase by GulfPinea. GulfPines shall elect said 
services by written requeat to Ita Account Manager If applicable. For 
reaellers, the following services are available upon request under 
separate agreements: 

Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage F1le (EODUF) 
Access Daily Usage File (AOUF) 
Line Information Database (LIOB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

~·· 
Eric !. Liadatro., Jr. 

Name 

Chief Financial Officer 
Title 

I Date 
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Affiliate IS defined a! a person that (d rect'y or •ndlfectly) ONns or ::onuols s O\ .. ned or 
controlled by or IS urder common ownersh p or control w•th, another person For 
purposes of th1s paragraph the term ·own· means to own an eQUity 1nterest (or 
equ1valent thereof) of more than 1 0 percent 

Centralized Message Distribution System 1s the BeiiCore adm1n1stered natiOI"Ial 
system based 1n Kansas C1ty. M1ssoun. used to exchange Ex::hange Message 
Interface (EMI) formatted data among host compan1es 

Commission IS defined as th~ appropnate regulatory agency 1n each of BeiiSouth s 
nme state reg1on. Alabama, Flonda. Georg1a. Kentucky, Lou1S1ana MISSISSIPPI. North· 
C.Jrol1na. South Carolina, and Tennessee 

Daily Usage File IS the compilation of messages 0r cop1es of messages 1n standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC 

Exchange Message Interface IS the nationally adm1n1stered standard format for thA 
exchange of data among the Exchange earners w1th1n the telecommun1cat1ons 
Industry 

Information Service means the offenng of a capab1hty for generating acqUinng. 
stonng transforming, processing, retriev1ng, uhllz~ng. or m? ng ova1lable 1nformat1on 
v1a telecommunications. and 1ncludes electron1c pubhsh1ng. out does not 1nclude any 
use of any such capab1llty for the management. control. or operat1on of a 
telecommun1cat1ons system or the management of a telecommunications serv1ce 

Intercompany Settlements (ICS) is the revenue assoc1ated w1th charges b1lled by a 
comp;my other than the company 1n whose serv1ce area such charges were 1ncurred 
ICS on a nat1onallevel Includes th1rd number and cred1t card calls and IS adm1n1stered 
by BeiiCore's Credit Card and Third Number S9ttlement System (CATS) Included is 
traffic that onginates in one Regional Bell Operat•ng Company's (RBOC) terntory and 
b1lls in another RBOC's terntory 

Intermediary function Is defined as the delivery of traffic from GulfP1nes. a CLEC 
other than GulfPines or another telecommunicatiOns earner through the network of 
BeiiSouth or GulfPines to an end user of GulfP1nes. a CLEC other than GulfP~nes or 
another telecommun1cat1ona carrier 

Local Interconnection is defiMd as 1) the delivery of local traff1c to be term1nated on 
each Party's local network so that end use·s of e1ther Pa'1y have the abtll ty to reach 
end users of the other Party without the use of any access code or su~stant1al delay 1n 
the process1ng of the call: 2) the LF.C unbundled network features. funct1ons. and 
capab1htles. set forth in this Agreemer .t: and 3) Serv1ce Provider Number Portab1llty 
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somettmes referred to as temporary te lephone number portabalt t1 to be ,mplt::mented 
pursuant to th9 r'enrts of thts Agreement 

Local Traffic is deftned as any telephone call that onganates tn one e;(change and 
termtnates tn etther the same exchange or other local calling areas as .jefaned and 
spectfted '" Sectton A3 of BeiiSc th s General Subscnber Servtce Tanff Local Traffac 
does not tnclude trafftc that ongtnates from or termtnates to an enhanced servace 
provtder or tnformation servtce provtder 

Message Ofstrlbutlon is routing determ~natton and subsequent delivery of message 
data from one company to another Also Included IS the 1nterface funct10:1 wtth CMOS 
where appropnate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document prepared 
by the Btlllng Comm1ttee of the Ordonng and 81lling Forum ("OBF ), wh1ch funct1ons 
under the ausp1ces of the Carrier L1aison Comm1ttee of the A:llance for 
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Spectal Report SR­
BDS-000983, Conta1n1ng the recommended gu1deltnes for the b1l1tng of Exchange 
Serv1ce access prov1ded by two or more LECs and/or CLECs or by one LEC tn 1\A•o or 
more states w1th1n a s1ngle LATA. 

Non-Intercompany Settlement Syatem (NICS) 1s the BeiiCore system that calculates 
non-•nter:ompany settlements amounts due frJm one company to another wtthtn the 
same RBOC reg1on. It 1ncludes credtt card, thtrd number and collect messages 

Percent of Interstate Uaage (PIU) is defined as a factor tv be applied to termtnattng 
access serv•ces m1nutes of use to obtain those minutes that should be ratAd as 
Interstate access services m1nutes of use. The numerator tncludes all Interstate ·non­
Intermediary" m1nutes of use. including 1nterstate m1nutes of use that are forwarded du~ 
to serv1ce provider number portability less any 1nterstate m1nutes of use for Termtnating 
Party Pays serv1ce1, such as 800 Services The denomtnator tncludes all ·non­
Intermediary· , local , Interstate. Intrastate, toll and access m1nutes of use adjusted for 
serv1ce provtder number portability less all mlnl<les attnbutable to termtnattng Party 
pays services. 

Percent Local Uaage (PLU) is defined as a factor to ba applied to Intrastate 
termtnattng m1nutes of use. The numerator shall1nclude all ·non-tntermedtary· local 
mtnutes of use adjusted for those minutes of use that only apply local due to Serv1ce 
Prov1der Number Portability. The denominator 11 the total1ntrastate mtnutes of use 
tncludtng local , tntrastate toll, and acceas, adjusted for Serv1ce Prov1der Number 
Portab1ltty less tl"'trastate term1nattng Party pays m1nutes of use. 

Revenue Accounting Office (RAO) Statua Company ts a local exchange 
company/alternate local exchange company that has been asstgned a untque RAO 
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code Message data exchanged among RAO status ccmpan.es •s grcl.ped 1• e 
oa ... l(ed) accord1ng to From!To/8111 RAO cornbenat•ons 

~ 

Service Control Points ("SCPs ) are def•neo as databases that store 1nforma:•on and 
have the ab1l1ty to man1pulate data requ1red to offer partiCular serv1r.es 

Signal Transfer Points ( STPs") are s1gnaling message sw.tches that 'lterconnect 
Signaling L1nks to route signaling messages between sw1tches and databases STPs 
enable the exchange of S1gnahng System 7 ("SS7") messages betwee., sw1tch1ng 
elements. database elements and STPs STPs prov1de access to vanous BeiiSouth 
and th1rd party network elements ~uch as local sw1tch1ng and databases 

Signaling links are dedicated transmiSSIOn paths carry1ng s1gnallng messages 
between earner sw1tches and s1gnaling networks S1gna1 L1nk Transport 1s a set of two 
or four ded1cated 56 kbps transmiSSIOn paths between GulfP1nes des1gnated Signaling 
Po1nts of Interconnection that provide a d1verse transmiSSIOn path and cross connect to 
a BeiiSouth Signal Transfer Point 

Telecommunications means the transm1sston. cetween or among po1nts spec1f1ed by 
the user. of 1nformat1on of the user's choos1ng. w1thout change 1n the form or cC'ntent of 
the 1nformat1on as sent and rece1ved 

Telecommunications Service means the offenng of telecommun1cat1ons for a fee 
d~tectly to the public or to such classes of users as to be effectively available dltectly to 
the puclic, regardless of the facilities used. 

Telecommunications Act of 1996 ("Act") means Public 1G4-104 of the Un1ted 
States Congress effect1ve February 8, 1996 The Act amenoed the Commun1cat1ons 
Act of 1934 (47. USC Section 1 et seq.) 
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The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment Is 
Interdependent upon the other rates, terms and conditions. 

Discount Racn 

The r:ucs pur1uon1 by wh1ch Reseller is to pun: hue Jef"\ 1ces from Bell South for rcule 'hall be .11 J d•,couru rltc •l it 

o:' 1hc: rcuad rate for the telccommuniCII•ons stf"\ICC: The d1scount rates shall be u set fonh mE 'htbll A JtU.:hcd 
herc10 lnd oncorporattd lYre on by thiS rcfc:rcncc:. Such d1scount shall n:Occt the: CO\ IIi' 01dcd by Bell South "'hen • 
~cllong 3 serv1cc: for who~esalc: purpoteS. 

2 Definicion or Terma 

:!.1 CUSTOMER OF RECORD means the c:nury responSible: for placona applocauon for iC:f"\ 1ce. 
rc:queslina addluocu. rcarranac:ments. m11ntenance or discontinuance: of sc:f"\ 1cc. payment'" full 
of charge<J tncurrcd such u non-rccumng, monthly recumng. :oil. directory &.ulsUince. clc. 

:!.::! DEPOSIT means wurance provtdc:d by a cuJIDmCf tn the fonn of cash. surcry bond or blnk. lencr 
of credit w be held by the Company. 

2.J END USER mc:anJ the ulumate &ac:r of 1he tc:lccommunscauoru sc:r.1cn 

:!..I END USER CUSTOMER LOCATION meacu the phys1callocauon <. f the prcm1ses v.herc: 11n end 
user make<J use of the teleeommumcauonJ serv1cn. 

2.5 NEW SERVICES means funcuocu, fea.cure<J or c.tpabthues lhllllre no1 cum:n1ly offered by 
BeiiSouth. This 1ncludes packaatnJ of e~tlsllng sc:rv1ces or cvtnbontnaa new function. fcarurc or 
cnpabslity with an ellilting serv1ce. 

2.6 OTiiERJCOMPETtTTVE LOCAL EXCHANGE COMPA!'lY tOLEC CLFCl mcaM a •elephone 
company cenaficated by 1he public serv1ce comm•utona of the Com pant's fr;anchtsed area 10 
provide I~ I exchanae aerv1ce w1than the Con.p&ny's franchased area. 

2.7 RESALE means an acuviry whercin a cenaficated CLEC. such as Re&ellcr subscnbes 10 the 
lelecommunsc:tiocu services oflhe Company and 1hen rc:offc:f'l 1hose aelccommuntelllons serv•ccs 
to the publu: (wath or wathout "addma value"). 

~ .8 RESALE SERVICE AREA mearu the vu. u defined 1n a public serv1ce commiSSIOn appro"c:d 
cenificate of operauon. wid'un whsch an CLEC. such u Rescllc:r. may offer ·c:sold local c"hanac 
telccommunlcatioM JCtVice. 
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Central Pro\islons 

J I Resc:llcr n ay re~ell the untfcd lo.:01l C:\.;h.tnJc .1nJ :olltclcct'ml'!' •noc01uoni ~cr. oce-s ol Be: II South 
.:cnt.loned on the General Subsc:nbe· Ser. " e hnlf :and Prl\ Jte Lone Ser.o~e r Jroll \ub;C'Ct tO the: 
terms . .1nd condouons spccohcally set fonh hereon :"or.r. tth)tJnllonJtl;c forcac·nv. the c: \ C:Iusovns 
Jnd lom.~uons on sc:r.oces l\ilt1able for male v.oll be u ~et lonh on [ ,hobtt A. ~cuchcJ hereto 
.1nd oncorpora!N heretn by thiJ reference. 

BeiiSouth shall make avatlat le tcln:ommunocauons ser. oces for rcule :at the rate) ~et t.:~ nh on 
E \hobo! A to thts aarecment and subJC'Ct to lhe nclusoons and lomoutoons set lonh on E \hobtt B to 
thiS aareemenL BtiiSouth does not however v.atH tts nahts to ap~al or otl!eN<osc: ch.a llensc: .ln~ 
decoston reaard1n1 resale that raul ted on the dosc:ounc r.ues con~oned onE 'hobll A or the 
exclustons and limitations contaoned on Ellhtbtt 8 BeiiSvuth reser. n the roJht to pursue .tn~ lnd 
allleaal and/or equrtable remedoes. oncludong ap~als of ~tny dC'Cosu>ns. I ( such .ap~.ah or 
challenaes resullrn chanaes on the doscount rates or e\clusoons ill'd lomotauons. the p.anocs .taree 
that :appropnate mod•fic:auons 10 thos Agreement v. til be made promptly to make ots tcms 
conslStent wtth the outcome of the appeal. 

3 . ~ Rescller may purchase resale sc:r. tc:es from Be1ISouth for the or o..,n usc on o~l"111n& the or 
bustness. The resale doscount \lrolla;>ply 10 those: sc:r.oces under the follov.on& 'ondouons 

32.1 Reteller must resell serv1ces to other end usc:t1 . 

3 2.2 Rcsc:llcr must order sefVoccs throuah resale onterfaces . 1 c., lhc Loc.1l <..arrocr Sc:r.oce 
Center (LCSC) and/or approp.utc Resale Account Teams punuantto Secuon 3 of the 
General Terms and Condouons. 

3.2.3 Resc:ller cannot be an altem&ll\oC local e'chan&e te iC'Communoc.auons company for the 
sonale purpo5C Of 5ellonato lhemKI\es 

3 3 The provosoon of ~Crvo:es by the Company to Reuiler does not consmJte a JOint und~ru.ktnJ for 
the fumtshtna .lf any servu:c. 

3.4 Resc:ller woll be the customer of record for all ser. occs purchased fiom BciiSouth E \Ctpt u 
specofied hcrctn, the Company wtll take ordcn from, boll and upecc paymc:nc from Rescllcr for all 
urvrccs 

3.S 

3 6 

3 7 

3B 

Rt5eller wrll be the Company' a songle poont of contact for all sc:rvocc1 purch»ed punuan1 10 rhos 
AareemcnL The Company shall have no comact v.oth the end uJct C\C:cpt to the e\lent pro' oJcd 
for Mretn. 

The Company wall eonnnue 10 boll the end user for any scnoc:es thac the end user '~co lies 11 

woshes 10 reccavc du~dy !Tom the Company 

The Company marntatnJ the nahtto ur.e dorectly any end user v.othon the scr.oce area ol 
Rt5eller. The Company will conttnue 10 dorectly marllct ots ov.n tc:IC"Communocauons products 
and 5Ct'lfoccs and 1n doina so may csu.bluh ondependc:nt relauonshops "'tlh end users of Rcsc:ller 

Scothc:r Patty shall onterfere "''th the naht of an} ~rson or en !II) to ub111n n• r. "c Jtrt'~tl~ lrom 
the other Patty 
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: Q L u~t telephone n11mber. may nonn311~ ~ rcumc:J b~ the cnJ u•cr Ho-. c"" clcpn. r.c 
numbers arc the property or the Comp~n~ .1nd .lre 3>Stgnc:J 10 the ~c:r.lcc fum"hc:J Rc~c:ll<r ~l> 

no property nghtto the telephone number or 01ny other c311 number Jc5tJn:uton .l>s.xwcd "-tlh 
,en tCC1 fum"hed by the Company. and no nghtto the continuance o r sen 1cc through 1n~ 
partacular centnl office. The Company resencs the nght to .:hanae \IICh numbe.~. ,,, the .:entrJI 
,, r)ice des1gnauon a.ssoc:1ated wuh such numbers. or both. "'henc' cr the C .:> mp3n~ Jecm\ ,, 
nc:cnu.ry to do so m the conduct of 1ts busmeu 

J 10 For the purpose ->fthe resale of BellSouth's relecommuntcatlons sen tees by Rc,ellc:r Bc:IISuu1h 
"Ill pro\ 1de Re:sellc:r wtth an on hne access 10 teltphonc numbers for rescn •toon on J lir>t .:omc 
lint sene ba.sJS. Such reservations of telephone numbers. on a pre-orden~a b:u1s sh;all be ior a 
pcnod of nine (9) days. Re1eller acknowledaes that there may be muanccs ~<.. here thene 1s a 
shonase of telephone numbers 1n a paa11cular Common Lanauaae l ocation ldenuticr Code 
(CLLICl and 1n such tnstanea BeiiSouth may request that Reseller c01ncelll.\ rc,en ~tiOn) of 
numbers. Rcseller shall comply w1:h such request. 

Funhc:r. upon Resell .. r's request. and for the purpose of the resale of Bell South 's 
tclecommun1cauons services by Reseller. Bi:IISoulh w1ll re1erve up to I 00 tl'lcphone numbers per 
CLLIC. for Resellc:r's sole use. Such telephone number resen;auons shall be 'altd for nmety t'>'IJ I 
days from the reservatJon date. Resellc:r ~eknowled&es that !hene may be 1nuances "'here there " 
a shortage of telephone numben m a panacular CLLIC and 1n such msrances BeiiSouth shall uu 
1ts best efforts 10 reserve for a ntnety (90) day penod a sufficrent quantity ofResc:Jicr·s re:uonable 
need 1n thac pan1cular CLLIC. 

J II Th,. Company may provtde any ICI'Vice or fac1hty for wh1ch a charae 1s not esubilst.ed hac•n. JS 

Ions u tt 11 offered on the same terms 10 Reseller 

3 I:! Servacc is fum11hcd subject 10 the condiuon th11 it w1ll not be used for any unlawful purpose 

3 I 3 Scrv1ce wtll be disconunued if any law enforcement agency sd' IJN that the stn 1cc betng used 11 
'" vtolauon of the law. 

3 14 The Company can rc~fiuc ~1ce when 11 has grounds 10 bchc'<e that serv1cc "-Ill be used on 
v1olauon of the law. 

J IS fhe Company ac~epts no responsibility 10 any penon for any unlawful act commtcted by Rcseller 
ur ItS end usen u pan of provtdlna service to Rcseller for purposes of reule or orherw1se. 

3 16 The Company will coopera~e fully w1th law enforcement Jgenctcs w1th subpoenas and coun 
orders for wiatance w1th me Compmy's customers. Law cnforcemenr agency subpoi:nas 3nd 
court orden reptdina end wen ofRcseller will be d1rectcd to Rc:seller The Company -.111 b1ll 
Reseller for tmplemcnuna any requests by law enforcement · aenctes rcaatdmg Rc~cller end uscn. 

3 17 The cha.racterutics and methods of operation of any CircUitS facrhues or cqu1pment pro' 1ded by 
3ny penon or entity other than me Company shall not: 

3. 17 I Interfere w1th or impalr serv1ce over any fac1h1~1 of the Company, Its affiliates. or us 
conneenna and conc:umna camcn 1nvol'<cd 1n u.s se1"'1ce; 

3 17 ::! Cause damaae to the Company'• plant: 

3. 17.3 lmpa1r the pnv~ey of any communtc3:tons: or 
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:; I~ Rcseller :u••Jmes the rcspons1b1lt!} or nouf).mg the Comp:~n ~ r qpr<l1n~ !cH 1I1Jn ,~Jn..I Jr,j 

.>perauons "o~.Hh respect ro sef\ •ces pro' ,Jed b' Re.eller 

}.19 Fact hues ~nc1or tquapment uultzed by BciiSouth to pro 'Ide scf\ " e to Kc\CIIcr remJ•n the 
property of BeiiSouth . 

3 . ~0 Whue paae dar« tory ltsunas wtll be pro~•ded an 1ccord~nce "'ath re11ulat•ons )ct t\>rth •n '>ccuon 
.-\6 of the Gcntral Subscrsbcr SeT' aces T:mff and "'all be 3\ ad able for rculc 

3 .'!I Bell South provtdcs clcctronsc acccs.s to customer r«ord tnfonnauon o\cccn ·~ pro• ukd through 
the Local Exchanae Navtp.taon System (l ENS) and the Telecommunarataons Acccu G3tc~~oav 
(TAG). Customtr Record lnfonnauon mcludcs but as not ltmued to. cu~tomer ~;>ccatic anr"onnauon 
an CRJS and RSAG. Reseller aJl'CC' norro vacw. copy. or otherwa e ob~.Jan access ro the customer 
record mfonnauon of any cu.stomer wathout that customer"s pennass1on. and further 3grecs rhat 
Resellcr wall obtatn accCSJ to cu.sromcr rc.:ord anfonnauon only an stnct compliance "''th 
Jppltcable laws. rules. or rcrulauons 01 the State an ~«h•ch the Sef\ace IS pro\ lded 

3 .'!.'! All costs mcurred by BciiSol.lth to de, clop and amplcmcnt operauonal anterfaccs ~hall be 
fCCO\emf from Reullcr who uuhze the $ei'V1Ce1 Charae1 for U$e Ol Operational Suppo rt s~ Siems 
(OSS) shal: be as ur forth'" Exhab1t A ofth1s anachmcnL 

3 :!3 Where aV&Jlable to BciiSouth"s end usen. BeiiSo11th shall prov•de the (ollo~~oana 
telccommunteauons Ia' tees at a dtscounlto allow for \o01cc m11l JCf\oiCcs: 

• Suuon Mcssare Desk ln~e ·Enhanced (""SMDI·E""> 

• S~.Juon Meuqe Desk Interface ( .. SMDI'") Me1saae Waauna IndiCator (""'vfW'"") sruncr 
dtaltonc and mcssaae wawna haht fnrurc capabtltu" 

• Call Forward on Busy/Don't Answer (-CF-8/DA"") 

• Lall Forward on Busy (''Cflln 

• Call Forward Don"c Answtr ("'CF/DA"") 

Funher. BeiiSouth mcuaama JeiVICCI set forth Ill BeiiSouth"s Messaama SCf\ICe lnlonnauon 
Packaae shall be made av11lable for resale Without the ~holesale d11count 

3 ~~ BeiiSouth"s Inside Wire Matntcnance Scrvtee Plans may be made a\ol1lablc for rcule at rates, 
terms and cond111ona u s.et forth by BciiSouth and without the whole11le dasc011nt 

3 ~.S .o\ 11 ~osts mcurred by BeiiSouth for providina servtcea rtquesced by Rcseller that are not co\ ercd 
an lhe Bell South canffs wll be !"«OVered from the Rcseller(S) .... ho uult~e those SCf\ ICCI 

3 ~6 Reco,ery t'f characs assoct~led with implcmenuna Number Porub1l11y throuah a monthly charpcs 
usesscd 10 end uscn hu been authorired by the FCC. Th11 end user hne charac ~•II be billed to 
Rcsellen of Bell South·, ICJecommuniea.uons servtces ~nd w1ll be u tiled '" FCC !"o I T!us 
~harae "''II nor be d1scountecl. 
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~ I Resel!er 3Jrees that 1ts reJJie of BciiSouth ,cr. 1 .:c~ 'h~ll be u rollo"', 

~ l. l The resale or telecommun1cauon) \CI" 1.:cs )hall be llmucd to u~crs .tnd usc' .:onlorm1011 

to the c'us of ser.1ce mtncuons -

J I :! To the ell tent Rescller ·~a telecommuniCIIIOns .;;liTIC:r thai )(I" cs arc:ucr I han 5 p<rccnt 
of the Nauon ·s pmulncnbed acceu ltnes Reseller sh.1 ll not JOmtl) marl.ct u 
tnterlA TA SCI"'ICCS v. tth the telecommuntcauons sci" 1ccs purch.J\cd from ~eiiS<1u1h 
punuant to th1s Aarecmcnt many olthc sc.tes o;;o•crcd under th1s Ajrccmcnt For the 
purposes of thts subsection. 10 JOintly market means :any ,,hemsement m~rkellnJ c1 fon 
or btlllnJ In which the tclecommuntCIIIOnS SCI'\' ICeS purcha.scd from 8cii~OIIth for 
purposes of resale to custom en and mterLA T A services otfercd by Rcseller arc 
packaJed. lied. bundled. d1scoun1ed or offered tOIJether 1n any "'IY 10 the end user ~u.:h 
efforts include. but~ not llmued to. \ales referrals. resale arrangements. sales aacnC;jcs 
or btlllng aareements. Thts subsecuon shall be vo1d and of no effect for a pm1cubr stJte 
covered und(( thts AIJrecmcnt u of Fcbru:ary 8. 1999 or on the Jate Bell South 1s 
authon:ted to offer mtcrLA TA serv1c~s 1n Uat sc.tc. whichc,,.r 1s earlier 

4 , 1.3 Hotel and Hospual PBX scrv1ces arc the only tclccommun1cauons scr.1ces a¥allable for 
resale to Hotel/Motel and Hospual end users. respectively S1m1larly, Access Lme 
Scrv1cc for Customer Pro ... tdcd Com Telephones 1s the only local sci" ICe 01\illablc for 
resale to t.~cnt Payphone Prov1der (IPP) cwtomcn Shared Tenant Sc,.,.,1cc 
customers can only be told those local e•chanae access scrv•ces aqulablc '"the 
Company's A23 Shared Tenant Sci"'ICe Tanffln the states offlonda. ucorgl~. :-iorth 
Carolina and South Carolina. and 1n Al7 m the states of Alabama. Kenruck) . Lou1S11na. 
MtssiSSippt and Tcnneuec. 

4.1.4 Rtsellff IS proh1b11ed from f'umtth1n1 both Oat and mea.sur~ Bte scn.1ce on •he nmc 
busm~ premtJCS to the same 'ubscnben (end u;en) a.s stated 1n A2 of the Com pan) 's 
Tanff ucqx for backup acrvtce u truhcated 1n the applicable nate tanffS<c11on AJ 

4, I .5 If telt9honc SCI"'ICC IS eatabiiShcd and u 11 subsequently detemuncd chat the clus of 
SCI"'IC:C rutnction has been v1olated. Rcscller v.tll be nollried and btlllnJ for that scrv1cc 
wtll be immedtately chana~ to the appropnatc cla.ss of scrv1ce Se,.,.,1cc charges for 
chanacs bctwC:C'II clua of sel"'tc:e, back b1lhna. •nd mterett IS dcscnbcd m thtt subsecuon 
shall apply at the Company's tole dllcreuon. Interest 11 a Bte IS tel forth .n Secuon A1 
of the Gcntl'21 Subsc:riber Sel"'tCc Tanff and Secuon 82 of the Pmate L.ne Serv1ce 
Tanff for the applicable sta~. compounded da1ly for the number of days I rom the back 
b1lllna da~ up tO and mcludtng the date that Rcsellcr acrually makes the payment 10 che 
Company may be UJCSJCd. 

4. 1 .6 The Company reserves tho naht to penod•cally aud1t scrv1ces purcha..cd by Re1ellcr 10 
establish authcnuc:iry of usc. Such audit shall not occur more than once .n a calcnJar 
yev. Rcscllcr shall makt any and all records and dl•a l\atlablc co chc Company or the 
Company'• auditon on a reasonable buts The Company shall bear the cost of satd 
<IUdll. 

-1 :?. Resold servtc:cs can only be wed in the same manner as spec tried 1n the ~ompany's T anffs 
Resold services are subject co the same ~rm• and cond111ons as arc spectfitd for su'h .cr. tees 
'•' h-:n fumtthcd to an .ndtv1duaJ end wer of th~ Company tn the appropnate secuon of the: 
Company's Tanffs. Spectfir tanff features. c I · a usaae allowance per month, shall not be 
aureaated across muluple resold servtc:cs. Resold ICI"'ICes c.1nnot be used to llllreaatc tBffic 
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trom more than one end user cuatomcr eHcpt u 'I'CC•Iic&.l•n SectiOn .1,:.1 '"the \tJtcs "' Flon.!J . 
Gcorata. :o-JC'rm Carolina and South C•roltn3. Jnd '" .-\~· '"1hc ,t:stn "' ~t.lblm.l . Kcnrud., . 
loutstana .. MtlSilS1pp1 and Tennessee otthe Compan) ' s T.1nll rcicrnng h) ShJreJ Ten;ant Sc1"1 . c 

.& .& T clcphone numbcr1 tra.nsmlltcd '11 .ln) resold 'c"" ICC lnture uc mtcnded ,..,;cr, ,,. , the u)c ot the 
end user of the furun: Resale of th•s .. 1fonnauon " proh1b11ed • 

s \tafntrnancr or S«rvlctt 

5.1 Rcsellcr wtll adopt and adhere to rhe standards con~tncd '" the apphcJblc C L(C \\- "' 1o.. Center 
Ope o~tionallinde!'1tandtn8 Aan:ement rcgardmg ma1ntcn3nce ;nd mst;allauon o f \CI" •cc. 

S . ~ ScrviC:cs resold under the Company's Tanffs and fact hues and cqu•pment pro' 1dcd b)' the 
Company shall be main~tne<l by the Company 

5 3 Resellcr or its tnd users may not revnnae. move dtsconnect. remo'c or ;anemptto repa1r Jny 
fac1h11es owned by the Company. other than by connecuon or d1sconnccuon to ;any tntcrface 
means used. C!lcept With the wnnen cortscnt of the Company 

S 4 Rcscller accepts rcsponstbtlity to noufy the (:ompany of struauon• thatansc rh;at may «-suit •n a 
SCI"'tCe problem. 

5 S Ruella w11l be the Company's Sln&le potnt of cont&ct for all rep11r calls on behalf or ~cscllcr·s 
end USCfS. The pantcs qrec to provtdt one another "'1th toll· free conr.act numbcn for such 
purposes. 

5 6 Rescller "' '"contact the appropNtc rcpaH ccntcn in accordance "'''h proccdurn cs~bltshcd by 
the Company. 

5. 7 For all repatr requests. Rcscllcr accepts rcsponSiblh!)' for Jdhennato the Company"s prcscn:enmg 
gu1dehnes pnor to refernna the trouble to the Company. 

S.8 Tt-c Company wtll bill Rcsclla for handling troubles that arc found not to be'" the Company's 
network pu11uan110 111 standard umc and matenal chara.:s. The s~ndard ltme and marenal 
characs wtll be no more than wtw Bell South characs co 1ts recall cusromer1 for the same sci" 1ccs. 

S 9 The Company reserves the naht to conw:t Resellrr's cuuomen. tf deemed necessary. for 
matntcnancc purposes. 

6 EstabiiJhmenc or S«rvlce 

6.1 A f\er r~ct:l\ ne ccrttficat10n u a local uchanac company from the appropNIC regulatory 11enc> . 
Resellcr ,.,IJ provtde the appropnitc Comp&ny scrvtce center the necessary dvcumenatlon to 

enable the Company 10 establish a mastcT account for Rcsc:ller Such documentation shall mcludc: 
the Application f.>r Muta Account. proof ol authonty to provtdt telc:commumcauons sci" •ccs. "n 
OpcratiiiJ Company Number ("OCN'") u••ancd by the National Ellchanae Carncn Anoctat•on 
( NECA ")and 1 Wl uempuon centficate. 1f applicable:. When nccesnry dcpo"l rc:qu~rcment.s 
<&n: mel the Company "''II bea~n l&ktn& ordcn for the male of SCI"- tee. 

o 1 Sc:rvtce ordcr1 w1ll be in 1 standard fonnat dcstJn3t~d by the Comp"n; 
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,., .; \\.'hen nolllicauon IS rccel\ed from Rneikr IIUI a cunent.:um•mtr •r the CvmpJn~ '"II •ub~.:r1t'c 
10 Resellers :~f' 1cr, ,und:ud sc~1ce order •ntcr.ats tor the ~pprorrwe .:lu~ " ' itf' •.:c , 'I 
3ppl:o-

b ~ The Cilmpan) ""Ill not requ1rc end user .:onfirmauon pnor 10 cnabll\hlnl ·•cr.H:c tor Resctlrr\ 
end user customer. Re1eller must. ho"'e'er. be able to llcmonstnte end u\cr ~u1hcr.uuon u~'" 
reque11. 

6 S Resellcr "'Ill be the s10gle pou•t of contact v.ath the Company for all sub~qucnt ordenng ao:u II} 

resuluna 1n add mons or chan an to ~ld ser. .. ces uceptthatthc Company"' Ill o~ccepta rcque)t 
dttectly from the end user for convers1on of the end user's sc,....1cc from Rcscller to the Cvmpan~ 
or w11laccept a requnt from another CLEC for con,crs1on of the end u\e(s u~f' 1cc from Rc~elier 
to the other LEC. The Company will noufy Rneller that such a request hu been proccucd 

(\ 6 If the Company determines that an unauthonred chanae 10 local Sel"tiCC to Rcscllcr hii.S oc.:urrcd. 
the Company w1ll rec.stabltsllteTVICe w1th the appropnate local ser.1cc pro' 1der and w1ll a.s.ess 
Rcsellcr as the CLEC IOittaung the unauthonted chanae. the unauthonzed chanac c'larae 
descnbed 10 F.C.C TanfTNo. I. Sc .. uon I) or applicable state tan IT Appropn01:c nonrccumna 
charaes. as set forth 1n Scc11on A.$. of the GcnerJI Subacnber Se,....1ce Tonff. ""Ill :~I so be useued 
to Rcseller. These chartes can be adJUSted 1f RC1cller prov1des sausfactory proof of authonnuon 

6. 7 In order to safealllrd 1ts 1nttr'C1t, the Company reser.es the nahtto secure the account "''th a 
SUitable form of UC:UOI)' dcposll, unle11 satiSfactory trcdll hu already been eStablished. 

6.7 I Such sewnry depoa1t shall we the for:n of an 1rrevocable Lener ofCredu or other 
forms ofsec:u.nry acceptable to the Company. Any such secunry dcposu may be held 
dunn a the continiWICe of the serviCe u secunry for the pay men; of any and ali amounts 
a.::ru1n1 for die service. 

6. 7 2 If a secu.nry deposll IS required, such 5ecunry depos1t shall be made p:tor 10 the 
mau,uranon of scrv1ce. 

6 7,) Such sec~mty dc:po111 may not ucc:c:d rwo months' esum11e<1 b1ll1n¥ 

6.7.4 The fact that a seeuriry depoau hu been made 10 no way relieves Reseller from 
comply1n1 w1th the Company'5 reaulauons as to ad' ance paymentS and the prompt 
paymert ofb•lla on presentation r.or does'' consurute a "''"er or modlficauon of che 
rcaular pr¥l1CCS of the Company provtdiOI for the diiCt'nllnuance 0 r SC:r.lo:e for non· 
payment ofany suma due the Company. 

6. 7.S The Company ~rves the naht to lncrcu.: the secunry deposit requ.rc:mcnts wl-~n. tn liS 
sole judamenL cin:umstances $0 warrant and. or arou monthly b1lhna has mcrused 
beyond the level inmally used to detcrm1n~ the securuy deposll. 

6.7.6 In the: event that Reseller defaults on 1ts accounL sef'tce to Resc:llc:r "'111 be tc:rm1natrd 
and any secunry deposits held w111 be applied co lliKCOUnt 

6. 7 7 lntc:ncu on a Kc:unry dcpo11t shall accrue and be p11d m accordance \Oo1th the terms 1n the 
appropnatc BeiiSouth tanff. 

7 Faymenl And Bllllna ArTanaemenll 
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• I Pnor 10 submanang orden 10 the Company for local Sel'\o ace. J mlstc:r lccount mu'' be ~llblashcd 
for Reseller The Re~ller as requared 10 pro~ a de the followang before a mJstcr J.:.:ounl ~~ 
c:Habla~hed proof of PSC Pt;C .:eruficauon. the Appaacauon lor ~t~1er ~ccoun1. Jn Op<r;uang 
C.:.mpan) :-.:umber ("OC:'I/") IS$tgned by the :-lataonal h chlngc: CJfTIC:r\ ~>SCXIJII~n r '\EC~ '1 

.tnd a~' c\cmpuon certaficate, af ;apphcable 

7 :! The Company shall btl! Re$ellcr on a current bu" all .1pplacable charges and credns 

• 3 Payment of All charges wall be the mponJabaluy of R~llc:r Reseller shall m.1ke p1~ ment to <he: 
Company for all servacea balled. The Company as no1 responsable for payments not rece"ed b~ 
R~ller from Reselle(s customer. The Company wall nol become an•ohed an ballang dasputes 
thai may anse between Resellcr and its customer. Payments made to the Company u po)'mcn« on 
Jccount wall be credited to an accounts recea,.able master account and not 10 an end u~er's Jccoum 

• ~ The Company wall rencer balls taeh monlh on establtshed ball days for each of Rcsellc:r's Jccounts 

7 S The Company wall ball Reseller. an advance cha•aes for all sel'\oaces to be pro.,aded dunn~r«hc 
cnsuang billing period CIU:ept charges usoc:aated wuh servace usage. whach charaes wall be balled 
an arrears. Charaes wall be calculated on an andtvadual end user ac:countle,el. ancludana. af 
apphc:able. any charac for us.ae or usage allowances. BeiiSoulh "'all also ball all charges 
anch.:dang bu1 not limated 10 911 3nd E91 1 chataes. telecommunacauons relay charges. and 
franchase fees. 10 Reseller. 

7 6 The paymenl wall be due by 1e nut bill date (t.e .. same date an the followang month as the btll 
date) and as payable in tmmedaately &VIllab!c funds. Payment as consadered 10 ha'e been made 
when reccaved by lhe Company. 

7.6.1 If the payment due date fallt on a Sunday or on a Holaday whtch tS obsel'\oed on a 
Monday. the payment due date shall be lhe first non-Holiday day followma such S.and&y 
or Holiday. If !he payment due date falls on a Saturday or on a Holaday "'h•ch 11 
observed on Tuesday, Wednesday. Thursday. or Fnday. lhe payment due date shall be 
the lut non-Holaday day preced1n1 such Saturday or Holiday If payment as not recc:" ed 
by lhe payment due date, a late paymenl penalry. u set forth an sccuon 7 8 tollowang. 
shall apply. 

~ 6.2 If R~ller requests multiple bill ina media or "ddHtonal copaes of balls. the Compan) "'all 
provade lheK It an appropnace clwae to R.fS[lLER 

7.6.J Balling 011putes 

7 6.3.1 Each Party qrecs 10 nouty lhe other Pany upon lhe dasco,cry of a bllltng 
dispute. ln the event ofa b1lling dtspute. lhe Pantes w1ll endea\·or 10 rcsohe the 
dispute wathin ahry (60) calendar daya of lhe 8111 Date on whtel- such daajX~ted 
charges appear. Reaoluuon of the d1apu1e I• e-pccted to occur a.tthc first lc' cl 
ofmanaa-cmcnt resuluna 101 recommendauon for settlement oflhe dasputc: and 
closure or I specifiC billina period. If lhe isaues ~not resolved Wllhan lhe 
alloned time frame. the followina reaoluuon procedure wall began. 

" 6.3.2 If the dispute 11 not resolved wothan sa4ry (60) da~ s of the Ball O~tc: . the Ja~putc 
will be escalated to the aecond le\'el of manaacmcnt for taeh of the re1pcc11•e 
Psrttes for moluuo.t. If lhe d1apute is not reta!11ed walh1n nanery (90) days of 
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the Btl! D3te. che dtspuce "Ill be e-.c;alated co chc th1rd lc' cl or mJnaacmcnc r.: r 
ctth of the re~pccll' c Pante\ lor resoi•Jtton 

-: 6.3 3 If the d1spute IS not rc:soh ed "'ilhtn one h"t~drcd Jnd "'cnr. tl :o 1 Ja~) ,,, the 
Btl! Date. the dtspute "''"be ncalated to the tounh le,el 01 managcmem for 
each of che n:spccm e P:1mes for resoluuon 

7 6 3 ~ If a Pall)' d11putu a charac and don not pa~ such charae b) che P<~> menc due 
dau. such charJc:s shall be subJKt to late payment charac:1 u .et tonh an the 
U.te Payment Chat&c:1 pro\lston of thts Anachmcnt If 01 P:ut) dtspute1 .:hilr .c) 
and the dispute IS resolved tn fa~or of such Party. the ocher Party ~h;all .:red1C1hc 
b11l of the dispuuna Patty for the amount of the dtsputed charses :~long v.uh .tn) 
late payment charses useucd no later than the SKond Btl! Dace .trier the 
rescluuon of the <itspute Accordtngly. 1f a Pany disputc:1 charaes and the 
dtspute ts resol"ed 1n fa" or of the other Party. the dtspuuna Part} shall pay the 
other Pitt} the amount of the diSputed charaes and any usocaated late pa}mcnt. 
chlrJn usessed no later than the SKond btl! payment due date after the 
resolution of the di,pute. BciiSouth shall only a.uess mtrrest on pte"tously 
usessed late payment charaes tn a state v. here 11 hu autl>onry pursuam to ats 
Wtffs. 

7.7 Upon proof of wt eumpt ccntficauon from Rneller. the total amount btlled to Re1eller wtll not 
tnclude any wtes due from the end user to reflKtthe tax cumpt certtficauon and local tax laws. 
Rc:sellcr wsll be JOiely respon11ble for the computauon. uacksna. rc:porttoJ. and payment of to. us 
applicable: lO Rc:uller's end user 

7.8 If any por.•on of the: payn1en1 11 rc:cc1Ved by the Company after the: payment due: date u set fl'rth 
prc:cc:dina. or If any pomon of the payment 11 rKC:IVed by the: Company an funds tlultuc: not 
•mmediatcly avatlablc: lO the Comp&ny. then a late payment pcnalry shall be due to the Company 
The late payment penalty shall be the portton of the payment not rKel\·ed by the payment due 
date umes a late factor and w1ll be apphed on a per b11l buts. The lat.c: factor shall be u set forth 
10 Secuon Al of lhe General S~bscnbcr Servtc~ Tanff and Secuon 82 of the Pn11atc ltne 
Sc:rvtce Tanff. 

7 9 Any swuchc:d access charaes usoctated wuh tntcruchanac: camer access to the resold local 
c:xchanae hoes will be b1lled by. and due to. 1he Company No add111onal charaes •re LObe 
:wessed to Raeller 

• 10 Tho Comp&ny wtll not pcrfonn btlhna and collecuon sc:rvtces for R«ell,.r u 111 result olthc 
c:xecuuon of this ApHment. All rcqunu for t..tlltnl SCfVtcea should be: referred to the appropnace 
en thy or operational pup wtthin the Company. 

7 II Punuantto 47 CFR Secuon j 1.617. the Company ''"II btll Resellc:r end user ~ommon hne charac:s 
tdenttcal to the end user common hoe chatJes the Compt11y btlla 111 end uscn 

7 I:! In sc:neral. tt.e CompMy Will not t>Komc snvolved In disputes between Rc:sc:ller •nd R~c:llc:rs end 
user customc11 over resold servtcn. If a dispute doe• we that cannot be sen led wuhoutlhe 
tnvolvement or the: <:ompany. Rc:scller shall conw:1 rhe dnsanated X!" tee: Cenrer for rcJOiuuon 
The Company wtll make C"ery c:ff ... n to Ullll tn the resoluuon of the dtsputr and wall .,.ork wath 
R.cseller to resolve the mlllCf 1n u urnely a manner u poutblc: Rc:seller may be rcqutred to 

submn docvmentaliOCl to wbslanlliLC lhe clatm. 
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Olscontlnuanct of Strvlct 

~ I Thr procedures for dt\Conunu•na scr.tcc to oan end user ue .u r.:~llo~~o s 

~ 1. 1 Where poutble. •he Comp:tll) ~~otll ,Jcn~ scr.ICc to Rc)cllcn cnJ U)tr ,,n t-chall .:~r . Jn<.l Jt 
lhc request of. Rescllcr l:pon rcstor:auon of rhc end 1acr s ~~ • 11:c. rc\tor;al .:hJrllcl "'til 
appl~ and v.tll be the rnponstbthty o l Rescllcr. 

8.1.2 At the ~quest of Rcscller, the Company"' til dtsconnecc ;a Rcs,.llcr end u\cr cu>t•,mcr 

S, I ,) All reque~a by Rcseller for dental or dt~onnecuon of iln cnll u\cr lor nonp;a> mcnt mu\1 
be 10 wnuna. 

8.1A RescUer w1ll be made solely responsible for noufy•na the end user of1hc r.ropo,ed 
dtsconnccllon of lhe servtce 

&.I.S The Company wtll conunuc 10 process calls made 10 lhc Annoyilnce Call Center and"''" 
adviSe Rcsclltf' when 11 ts detenntn~ that annoyance calls arc onam11~ from one of 
thctr end UJCr's locau~ The Company sl\all be tndcmntficd. defend~ &old held 
hliTI'IIeu by Rcsclltf' andlor lhc end UJcr 1111nst an~ cl11m. lou or dama1c artSIIII from 
provldtnalh•s enfonnauon to Rcsellcr. h 11 the ~ponStbtllry of Re·.cller to we lhc 
correcuvc acuon ncceual') wtlh '" cuuomen who make annoyma calls Faolurc to do \O 

v. 111 result tn the Company's dtsconnccunalhc end user's ~r.-1cc . 

8.1.6 BeiiSoulh may dtSCOMCCI and ~UJC fact hUts when the f.c:thtv " tn a dented sure :tlld 
BeiiSoulh hu ~tved an order to establish new S<.rvtcc or transfer of scr.tcc from a 
customer or a CUJIOmcr's CLEC 11 the s.amc add~s sen~ b) the dented factlt ry 

S 2 The proc~ura for dtsconunutnJ scn tee to Reseller arc u follows . 

II , , .. 

8 2.2 

Ill) 

8H 

The Company rese1'1CS lhe naht co suspend or tcnntnatc scr.•cc for nonpa)mcnt or tn the 
C\tnl of prohtbttcd. unlawful or tmproper usc of lhc f;w;tltllts or scrvtcc, .1buse o r the 
factltttct. or any olhu vtolauon or nor.~ompltance by Resctler of the rules .and 
~aulauons of lhc Company's Tanffs. 

If payment of account II not recc•~cd by the btll day tn rhe month after the onatnal btll 
day. BeiiSoulh may provtdc wnncn noucc co Reseller. that addtttonal appllcauons for 
scrv~ee will be refused and !hat any pendtna ordm for sen tee wtll not be comp'eted tf 
payment is not m:et\<ed by lhc filkcnch dty followtnalhe d•te or the nouce In addttoon 
BeiiSouth may, atlhe same ume, a•~e thtrty days nouce to the person ..Je1t1natc:d by 
Rcscller 10 receive nouccs of noncomplta.ncc. and dtaconunuc: the pru~o ttton of c:~ tsttnS 
scrvtcet 10 Rcscller at any umc lhcrcafU:r. 

In lhc cue of such dtSConunuance.all btll~ chif~CS. u ~~ooell u appltcablc: r.:nnmauon 
clwJcs. shall become due 

lfBciiSoulh docs not disconunuc the prO\tlton of the ~ntces tn,ohC\.1 on the date 
1pcctfi~ tn the durty da)'s nc•tcc and Rcsellcr's nonc:omplta.nce conunues. noth tna 
contatMd hen! an shall preclude BeiiSoulh's n1h1 to d1sconunue the pro' •••on olrhe 
SCfVIcct 10 RescUer w~olhout further ~oucc . 
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If p3) ment t$ nol re1:e1vtd or amngements made for p3' mrnt b> the date !l'' en an the 
"'nnen nouficauon. Reseller's sen rces "'11! be dasconunutd L'p.ln d1~conunuance or 
\erv1ce on a Reseller'l account. sen 1ce to Reseller's end users wall be dented The 
Company Wtllalso reestablish scrvtcc at the request of the end user or Resellcr upon 
payment of the appropr111e connt1:uon r~ and subJect to the Company's normal 
appltclltaon proctducn. Resellcr u solei> responSible for nouf) ana the end U\cr .,,-the 
proposed disconne1:110n of the scrvacc 

lfw1thtn fifieen days after an end user's scrv.cc has been dented no contact h;u been 
made an reference to restonng servace. the end user's sen ace wall be dts!:onnccted 
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The: telecommunacauons servtcea &\&tlable for purchase by Reseller ior the pufl>Osc:s of resale co Re5e ller 
end users )h31l be il\lltlablc at the folio"' ana dtsc:ount orr of the ret.ltll'llle. 

DISCOl:~· 

STATE R£SIDESCE BGSI~ESS I CSA1"** 
ALABAMA 16.3'!.~ 16 3'1• 
FLORJDA 21 .83% 16.81% 
GEORGIA 20.)'Ye 17 3'!• 
K£~CKY 16.79~~ IS S-4% 
LOUISIANA 20.72% 207:!% J 

• 

•• 

MISSISSIPPI I.S.7S% IS. iS'{. : 
NORTH CAROLINA 2l.So/o 17 6°/o 
SOUTH CAROLINA 14.8% t4 8•-o 8 98''0 

TENNESSEE•• 16% 16'• 
~ 

When a Ci:...EC provtdet lte$ale ~ICC 1n a C:f0$S boundary ~• (arcu thaJ IU'C pan of the: loc:01l sc:""ana arc: :a of 
another s121e's exchange) the ,..tcS, rtlulationl and discoun11 for the Wlffina state wall apply. Ballmg ..-.all be 
from the ser\·ina swe. 

In Tennessee, afCLEC prcvtdet itJ own openlor lcrvtces and directory servtccs, the dtJCounc sh..ll be 21 56''' 
CLEC must provtde wnnen noufication 10 BeiiSouth w1thm 30 days pnor 10 provsdsng 11.$ o..-.n ope,..tor 
ser\ aces ;and directory services 10 qualify for the hi&Mr dtJCount ntte o(:! l 56'~. 

••• t.:nleu noted tn th1s column. the dii«'WU for Bus1ncss Will be the appltcable dsscount ntte for CSAs 

0311 s 99 



-
OPERA TIO~AL StPPORT SY'- . DtS (OSS) RATES 

Atta.:hm~nt 1 
Page 15 

EXH IBIT\ 
Paat 2 

The parttes agree that Electronic Interface (EI) coSI.s and manual "'ork done by the LCSC "'dl be reco\Cred or. l 

··per LSR' basis. With an individual LSR idenufied by tts Purdtue Order Number tPONJ The CLEC \~ til be 
assessed etther the manual or mechantzed charae for moll accepted LSRs lubmmed to BeiiSouth ~lanually 
submaned UNE LSRs wtll not incur the manual LSR charge rn Slates that have a separa1e ~E manual add1me. 
CLECs w1ll be ch<uaed the manual rate for most LSRs submaned by matl. couner. fax. etc. c•.ECs "'Ill be charg.-d 
the mechan•zed rate for LSRs submirted over any of the mechan1zed systems (e.g. LENS. ED I. EDI·PC. and T -\G ) 

.\. Bill a single mechanized cue El charae for each reule LSR dell\ ered o•er an electroniC Interface T 

charge recovel"lthc development and e'pense costs associated wtth the CLEC Eh that are allocated to "sale 
LSR volumes. as w.:ll u the manual processtnJ assoc1ated w1th mechan1zed requests that "fJII out" m the 
LCSC for manual handlina. 

B. Ball the same mechanized CLEC El chqe for each liNE LSR delivered over an electroniC tnterface. 
C. B•ll a llnJIC manual LSR charge for each resale LSR delivered manually that reOects the costs asSOCIAted wtth 

the manual processing "'f those LSRs 1n the LCSC. 
D. B1ll the same manual LSR charJe for each manually subm1rted UNE LSR 1n those s11tes thai don. t have 3 per 

clement liNE non-recumna rr11nual add1tive. 
E. Establish alrlntllional plan to b1lllhe mechanized LSR charae for manual LSRs fo· CLECs "'ho submu a 

significant proportion of their total LSR volume on a mechamzed bas11. ThiJ volume threshold wallmcrease 
each year and be eliminated in 2002. Thia IITII1gement may be superceded by Bell South wtlh an LSR-specttic 
procen U\at would apply the mechanlttd LSR race to only those manual LSRJ whtch cannot be subm1ncd o'c:r 
a mechan~zed syatem. 

The reg tonal averaae pricing plan cttablishcs averaaed pnces that an: the umc reaardless of' 
CLEC El system~ 
Action bemg requctced on the LSR (order. change. deny. restore. cancel. dLSConntct. etc ) 
Number or aupplements or clariflcatioru received 
Number of service ordm mull from the LSR 

Some CLECs presently provide lbts of customcr110 be den1ed and restored. rather than md" tdual LSIU Ho~c\ cr. 
~mce each location on the list muat have a separate PON. they w1ll be b1lltd u separate manual LSRs. 
A CLEC will be charaed for an accepttd LSR that is later canceled by the CLEC. 

At the present time, five swes (A!.. GA. LA. MS. SC) have a manual NRC add111~e per dement for lJNEs Th1s 
manual additive aupercedes the manual LSR charac for manual liNE LSRJ. Until the: o1her four states &doptthts 
methodoloay. BciiSouth proposes that tho mtnual LSR charge apply for manual UNE LSRs '" rho~ StAtes. 
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• \:HI BIT A 

PaKt J 

Ptr LSR rtcclvtd from tbe CLEC 
by mcaaa otbtr tbao ooc of tbe 

OSS lottracttve loterfacu 
Sl9.99 ---

In Jdd1110n to the OSS charaes. appl1cable dtscounted lei"> ICe order and related d"coun1c:d ch,rac:s o~ppty per 1hc: 
13n rr 

The Part1ts aartt that CLEC-1 w1llmcur the mechan1zed rate for all LSRJ. bolh mec~ntud and manual. 1f the 
pc:rcent~ae of meehantzed LSRJ to total LSRJ c:xc~ the threshold pc:rcentaaes shown below 

tm 
1000 
2001 

Rat1o· Meehanlzc:dfT'otlll LSRs 
,~, 

so-~ 

ex>-~ 

The threshold pw. w111 be d11e0nunued in 2002. 

BeiiSouth w1ll trKk the totlll LSR volume for each CLEC for ea.c:h quaner At the end of that ume pc:nod ~ 

Percent E:eeuon1c LSR calculatton w•ll be made for that quarter based on the LSR dal\ tracked m 1he LCSC If 
1h1s pc:rcentaae c:xceed.a the thrahold •olume. all of that CLECs' fuNre manual: "IU w1ll be b1llcd lithe 
meehantzed LSR race. To aJio.N ume forobwnma and analyz•na the data and updauna the btlllna s~"em.tha1 
b1lllna chanae w11l take piKe on the fint day of the second month followma the end of the quarter (e 1 Ma)' I 
for I Q Au a I for 2Q. etc.). There wtll be oo adJusuncnts to 1he .1mount b1lled for prevaously balled LSIU 

fhe P:1rt1ts arrce that any charaes BeiiSouth 11 unable to 11111 on Apnl IS. 1999 \\111 be I Ned up on or ~bou1 
July I. 1999. 
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r~,.. or AL FL CA 
S.n 'c• Rcs.:~lc: I Oascounl'' Rn.1l'' 011cnunt' Rc).Jic' n.w..tuut• 

I c;r.u..Jf~thcraJ ~f'ICC:> I Note: Yet Y.:s Yes Y<:J ..-~, Yc' 
II 

1 Co•·•mct ~·~c: Am1n1c:mcnu Yet Yet Yes Yc:s Yet Yes 
1 Prornollons • > •>0 O.VI(Not& ll Yet Yes y~.., Yo:s Yea Yes 
~ Promouons • < 90 Oa)'J (Note Yea No Yes No Yn No 

21 
s Ldc:laucJl.mk I Jo Scnacn Yc:s Yes Yes Yes Yea Yes 
(I 911IE911 Sc:Naccs (Sec Notc7) Ycs Yes Yes Yes Yet Yea 
7 N I I Set" aces (Sec: Note 7) Yet Yes Yes Yes Yes Yes 
I AIIWotch~04 S~<c (l\cc: Note 6) Yes No Yea No Yea No 
9 Mc:mon.C;~II• S.:nracc Ya No Yes No Yea No 
10 Mobalc: S.:1'1t'aca Yes No Yea No Yea ~ !o 

II fcUc:rol Subscnbcf Lane Ya No VC1 No Yes No 
CI'IOitCI 

12 Non-Rc:cumna Clwaa Yes Yes Yea Yes Yea Yea 

ll Enu User Lmc: ClwJe - Yea No Yo No Yes No 
Numt-cr Portotlallt)' I 

T)111 of MS NC sc 
S.mc. Resale:? O.ac:ounl" Resale' O.scount? Resale? OaKOUnt? 

I Gr • .,,J(alhc:s'cd 5c:l'1t .us (Notc Ya Ya Ya Ya Yes Yes 
I} 

l ConltliCt ScrYacc: Alnnaanct~U Ya Yet Yet Yes Yea Notc I 
) Promotaons. > 90 0.~1(Noca ll Ya Yet Yea Yes Yes Yea 
~ Promotaons • < 90 I>G)'J (NOie Ya No Ya No Yes No 

2) 
s Lafc:hne/Lmlc lip ScrYacc:a Ya Ya Ya Yes Yes Yea 

6 91l/E91 I Sc1VIta (See N«e 7) Ya Ya Ya Yes Yes Yes 
7 N II SemrcslScc: Noca 7) No No No No Yes Yes 

8 Ad WalCh"' g,, CSc-1 Notc 6l Ya No Yo No Yes ~0 
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The rates, terms and conditions contained within thla Attact,ment were 
negotiated 11 a whole and each rate, term and condition within the Attact-rr.ent is 
interdependent upon the other rates. terms and conditions. 

1. Introduction 

1 1 BeiiSouth shall. upon request of GulfPines. and to the extent techmca11y 
feasible. provide to GulfPines access to 1ts unbundled network elements 
tor the provision of GulfPines's telecommun1cat1ons serv1c*' If no rate 1s 
identified In the contract. the rate tor the spec1fic serv1ce or functton w111 be 
as set forth tn applicable BeiiSouth tanff or as negotiated by the parties 
upon request by either party. · · 

1.2 GulfP;nes may purchase unbundled network elements from BeiiSouth for 
the purpose of comb1n1ng such network elements 1n any manner 
GulfPines chooses to provide telecommunication serv1ces to 1ts 1ntended 
users. including recreating ex1st1ng BeiiSouth serv1ces. W1th the 
exception of the sub-loop elements wh1ch are located outs•de of the 
central office. BeUSouth shall deliver the unbundled network elements 
purchased by GulfPines for comb1ning to the de!'tgnated GulfP1nes 
collocation space. The unbundled network elements shall be provtded as 
set forth in this Attachment. 

1 3 BeiiSouth will provide the following combined unbundled network 
elements for purchase by GulfPines. The rate of the follow.ng combtned 
unbundled network elements is the sum of the individL•al element pnces 
as set forth In this Attachment. Order Coordination as defined tn Secttor'l 
2 of Attachment 2 of this Agreement is available for each of these 
combinations: 

• SL2 loop and cross connect 
• Port and cross connect 
• Port and cross connect and common transport 
• Port and vertical features 
• SL2 Loop with loop concentration 
• Port and common transport 
• SL2 Loop and LNP 

1 .4 BeiiSouth shall comply with the requirements as set forth in the technical 
references within Attachment 2 to the extent that they are consistent wtlh 
the greater of BeiiSouth's actual performance or applicable Industry 
standards. 
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1.5 In the event tr.at any final a:1d nonappealable legtslattve. regulatory. 

JUdicial or other legal action mod1fies or redefines the "Network Elements· 

1n a manner wh1ch matenally affects the terms of th1s Attachment or the 

Network Elements and/or pnces set forth herem. 81ther Party may. on 

thirty (30) days wntten notice. reqwe renegotiatiOn of such terms. and the 

Parties shall renegotiate 1n good fa1th such new terms m accord<mce w1th 

such legislative, rt-gulatory. JUdicial or other legal act1on In the event 

such new terms are not renegotiated w1th1n n1nety (90) days after the 

not1ce for renegotiation. e1ther party may pet1t1on the Comm1ss1on for 

resolution of the disp~te between the Part1es. Each Party reserves the 

nght to seek judicial review of any Commiss1on ruling roncern1ng th1s 

Attachment. 

1 6 Reseller will adopt and adhere to the standards contam~d 1n the 

applicable CLEC Work Center Operational Understanding Agreement 

regarding maintenance and installation of serv1ce. 

2. Unbundled Loops 

2 1 1 BeiiSouth agrees to offer access to unbundled loops pursuant to the 

following terms and conditions and at the rates set forth in th1s 

Artacl"ment. 

2.2 Oefinttlon 

2.2. I The loop is the physical meJium or funct1onal path on wh1ch a 

subscriber's traffic Is carried from the MOF or similar term1nat1ng dev1ce m 

a central office up to the termination at the NIO at the customer's prem1se. 

Each unbundled loop will be prov1s1oned w1th a NIO. 

2.2.2 The provisioning of service to a CLEC will require C~"oss-office cabling and 

cross-connections wtthin the central office to connect the loop to a local 

switch or to other transmission eqUipment In collocation space These 

cross-connects are a separate element and are not considered a part of 

the loop. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 

types: WOrder Coordination" and "Order Coordination - Time Specific .• 

"Order Coordination· refers to standard BeiiSouth serv1ce order 

coordination Involving SL2 voice loops and all digital loops. Order 

coordination for physical conversions will be scheduled at BeiiSouth's 

discretion during normal working hours on the comm1tted due date and 

GulfPines advised. 
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Order Coord1nat1on- T•me Spec1fic rders to ~erv1ce order coordtnat1on 
tn wh1ch GulfPines requests a spec1fic t1me for a servtce order convers•on 
to take place. Loops on a s1ngle serv1ce order of 14 or more loops w111 oe 
provisioned on a proJect bas1s Th1s 1s a chargeable option for any 
coordinated order and is btlled 1n addition to the OC charge GulfP1nes 
may spec1fy a time between 9:00 a m. and 4 00 p m Monday through 
Fnday. If GulfPines spec1fies a t1me outside th1s wmdow. or selects a lime 
or quantity of loops that reqUires BeiiSouth techn1c1ans to work outs•de 
normal work hours. overtime cnarges w111 apply 1n addtllon to the OC and 
OC-TS charges. 

Where facilities are available. BeiiSouth w1111nstall unbundled loops w1th1n 
a 5-7 business days interval. For orders of 14 or more unbundled loops. 
the Installation will be handled on a proJect bas1s and the intervals w111 be 
set by the BeiiSouth project manager for that order. Some unbundled 
loops require a Service Inquiry (51) to determ1ne 1f facilities are ava1lable 
prior to issuing the order. The 1nterval for the Sl process 1s separate from 
the in&tallabon interval. For expedite requests by GulfP1nes. expeo1te 
charges will apply for intervals less than 5 days. The charges outlined in 
BSrs FCC# 1 Tariff. Section 5 .1 1, will apply. If GulfPines canc61s an 
order for UNE services. any costs Incurred by BeiiSouth 1n conJunction 
with the provisioning of that order w111 be recovered in accordance w1th 
FCC #1 Tariff, Section 5.4: 

It GulfPines modifies an order lfter betng sent a F1rm Order ConfirmatiOn 
(FOC) from BeiiSouth any costs Incurred by BeiiSouth to accommodate 
the modification will be reimbursed by GulfPines. 

2.2.3 BeiiSouth will offer Unbundled Voice Loops (UVL) in two different serv1ce 
levels - St:'Vice Level One (SL 1) and Service Level Two (SL2). SL 1 locps 
w1ll be non-designed, will not have test potnts. and will not come With any 
Order Coordination (OC) or englneenng tnformationlctrcUit make-up data. 
Upon Issuance of an order in the serv1ce order system. SL 1 loops w1ll be 
activated on the due date in the same manner and time frames that 
BeiiSouth normally activates POTS-type loops for Its custom&rs. SL2 
loop' shall have test points. will be designed w1th a Design Layout Record 
provided to GulfPines, and will be provtded w1th Order Coordination. The 
OC feature will allow GulfPines to coordinate the Installation of the loop 
with the disconnect of an existing customer's service and/or number 
portability service. In these cases. BeiiSouth Will perform the order 
conversion with standard order coordination at its discretion dunng normal 
work hours. 
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2 2 4 BeiiSouth wtll also offer Unbunoled Otg1tal Loops (UOL) They w111 be 
designed. wtll be provtsioned wtth test po.nts (where appropnate). and 'Mil 

come standard w1th Order Coordtnat1on and a Des1gn Layout Record 
(DLR) 

2.2 5 As a chargeable option on all unbundled loops except UVL-SL 1. 
BellSouth w1ll offer Order Coordination - Time Spec1fic (OC-TS }. Th1s w111 
allow Gulf?ines the ability to specify the time that the coordinated 
conversion takes place. 

2.2.6 Gulf?ines will be responsible for testing and isolating troubles on the 
unbundled loops. Once Gutf?ines has isolated a trouble to the BeiiSouth 
provided loop, GulfPlnes will issue a trouble to BeliSouth on the loop 
BeiiSouth will take the actions necessary to repair the loop 1f a trouble 
actually exists. BeiiSouth will repair these loops in the same time frames 
that BeiiSouth repairs similarly situated loops to its customers. 

2.2. 7 If Gulf?ines reoorts a trouble on SL 1 loops and no trouble actually exists. 
BeiiSouth will charge GulfPines for any dispatching and te!iting (both 
inside and outside the CO} required by BeiiSouth in ordf'lr to confirm the 
loop's working status. 

2.2.8 If GulfPines reports a trouble on SL2 loops and no trouble actually extsts. 
BeliSouth will charge GulfPines for any dispatching and testing. {outs1de 
the CO) required by BeiiSouth In order to confirm the loop's working 
status. 

2.3 Technical Requirements 

2.3. 1 To the extent available within BSrs NetworX at a parttcular location. 
BeiiSouth will offer loops capable of supporting telecommunications 
services such as: POTS, Centrex, basic rate ISDN, analog PBX. voice 
grade private line, ADSL, HDSL, DS1 and digital data (up ~o 64 kb/s). 
Additional services may Include digital PBXs. primary rate ISDN. xOSL. 
and Nx 64 kb/s. If a requested loop type is not available. then the CLEC 
can use the Special Construction process to request that BeiiSouth place 
facilities or otherwise modify facillt•es in order to meet the CLEC's 
request.2.3.1.1 The loop will support the transmission. s1gnaling, 
performance and Interface requirements of the services descnbed In 2 3. 1 
above. It Is recognized that the requlr6ments of different serv1ces are 
different. and that a number of types or grades of loops are required to 
support these services. Services provided over the loop by Gutf?ines w111 
be consistent with Industry standards and SST's TR73600. 

03115199 



2 3 1 2 

~r:ac:-rre,.r 2 
Page 7 

In some 1nstances. GulfP1nes wtll raqu1re acct:ss to a copper t'A'ISteo pa1r 
loop unfettered by any mterventng equtpment (e.g fi lters load co11s 
range extenders. etc .). so that GulfP1nes can use the loop for a varrety of 
servtces by attachmg appropnate termtnal equtpment at the ends 
GulfPines will determrne the type of servrce that w1ll be prov1ded over the 
loop. In some cases. GulfP1nes may be requtred to pay additional 
charges for the removal of certa1n types of equ1pment BeiiSouth's 
Special Construction process w1ll be used to determ1ne t'"le costs and 
feasibility of these activities. 

In cases in which GulfPines has requested that BeiiSouth remove 
equipment from the BeiiSouth loop. BeiiSouth wtll no longer be expected 
to maintain and repair the loop to the standards spoc1fied for that loop 
type in the TR73600 and other standards referenced 1n th1s agreement. 

GulfPines, In performance of its obligations pursuant to the preceding 
Section, shall maintain records that will reflect that pursuant to GulfPtnes's 
request BeiiSouth has removed certain equipment from BeiiSouth 
provided loops and as such tha loop may not perform within the technical 
specifications associated Wtth that loop type. GulfPines w111 not report to 
BeiiSouth troubles on said loo~s where the loops are not performmo 
within the technical spec1flcat1ons of that loop type 

In addition, GulfPines recognizes there may be lnst!lnces where a loop 
modified In this manner may be subjected to normal network configuration 
changes that may cause the circuit charactenstlcs to be changed and may 
create an outage of the service that GulfPines has placed on the loop. If 
this occurs, BeiiSouth will work cooperatively with GulfP1nes to restore the 
circuit to its previous modified status as qu1ckly as possible. GulfP1nes w111 
pay the Time and Materials costs associated w1th BeiiSouth's work efforts 
needed to bring the loop back to Its prev1ous modified status. 

2 3.2 The loop shall be provided to GulfPines in accordance w1th the follow1ng 
Technical References: 

2.3 2., 

2.3 2.2 

BeiiSovth's TR73600, Unbundled Local Loop Technical Spec1frcat1on 

Bellcore TR-NWT -ooo057, Functional Criteria for Dlg1ta1 Loop Carner 
Systems. Issue 2, January 1993. 

Bellcore TR-NWT .{)00393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

03115199 



2323 

2.3.2 4 

3. 

3.1.1 

4. 

4.1 

4 1.1 

.\;:ach~"'ent 2 
Pa~;e 8 

ANSI T1 .102 - 1993. Amencan Nat1onal Standard for Telecommun•cattons 
· D1g1tal Hierarchy - Electncal Interfaces 

ANSI T1 403 - 1989, American Nat1onal Standard for Telecom,o;unlcatlons 
· Carner to Customer Installation. OS 1 Metallic Interface Spcc•ficallan 

Integrated Digital Loop Carriers 

Where BeiiSouth uses Integrated Digital loop Carner (IOLC) systems to 
provide the local loop and BeiiSouth has a suitable alternate tac1hty 
available, BeiiSouth will make arrangements to perm1t GulfP1nes to order 
a contiguous unbundled local loop. To the extent 1t IS technically feas1ble. 
these arrangements will provide GulfPines w1th the capability to serve end 
users at a hwel that Is at parity with the level of service ~-:liiSouth prov1des 
its custome. ' · If no alternate facility 1s available, BeiiSouth w111 utllrze 1ts ~. 
Special Construction (SC) process to determine the additional costs 
required to prcvlsior. the loop facilities GulfPines will then have the 
option of paying the one-time SC rates to place the locp fac1lit1es or 
GulfPines may chose some othe• method of providing serv1ce to the end­
user (e.g., Resale, private facilities. etc ) 

Network Interface Device 

Definition 

The Network Interface Device (NIO) is a s1ngle-line term1nat1on dev•ce or 
that portion of a multiple-line termination device requ1red to term1nate a 
single line or circuit at the end user customer's premises. The 
fundamental functlon of the NIO Is to establish the official network 
demarcation point between a carrier and Its end-user customer The NIO 
features two independent chambers or div1s1ons which separate the 
service provider's network from the custome•'s inside w1nng Each 
chamber or division contains the appropnate connection points or posts to 
which the service provider, and the enc~-user customer each make their 
connections. The NIO provides a protective ground connection, and Is 
capable of terminating cables such as twisted pair cable. 

4.2 Technical Requirements 

4 2.1 The Network Interface Device shall provide a clean. access•ble po1nt of 
connection for the Inside wiring and for the Distribution Media and shall 
malnt&ln a connection to ground that meets the requirements zet forth 
below. 
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Tl"'e NID shall be capable of transfernng electrical analog or dtgttal s1gnals 
between the customer's instde wtring and the Otstnbut1on Med1a. 

All NID posts or connecting pomts shall be tn place. secure. usable and 
free of any rust or corroston. The protective ground connection shall ex1st 
and be properly tnstalled. The ground wtre will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of wtthstandmg all normal local enwonmental 
variations. 

Where feasible , the NID shall be phystcally accessible to GulfPrnes 
designated personnel. In cases where entrance to the customer premises 
Is required to give accesa to the NIO, GulfPines shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NID as a stand-alone component. Additionally. 
GulfPines msy connect its loop to any spare capacity on the BeiiSouth 
NIO. Where necessary to comply with an effective Commission order. 
BeiiSouth will allow GulfPines to disconnect the BeiiSouth loop from the 
BeiiSouth NID in order to connect GulfPines's loop to the BeiiSouth NID. 
In these cases, GulfPines accepts all liability associated with this process 
and it is GulfPines's responsibility to make sure the disconnected 
BeiiSouth loop Is properiy grounded. 

Interface Requirements 

The NIO shali be equaJ to or better than all of the requirements for NIDs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 "Customer Premises or 
Netwof'1( Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Gener'r: Requirements for 
Outdoor Telephone Network Interface Devices·; 

Bellcore Technical Requirement TR-NWT-00239 "Indoor Telephone 
Network Interfaces"; 

Bellcore Technical Requirement TR-NWT-000937 "Generic Requtrements 
for Outdoor and Indoor Building Entrance" 

Unbundled Loop Concentration (ULC) System 
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8e11South Will prov1de to GulfP11'1es unbundled loop concentratiOn (ULC) 
Loop concentration systems 1n the central office concentrate the s1gna1s 
transm1tted over local loops onto a digttal loop earner system The 
concentration devtce 1s placed ms1de a 8e11South central office 8e11South 
w1ll offer ULC w1th a TROOS mterface or a TR303 1nterface 

ULC w111 be offered tn two sizes. System A w111 allow up tc 96 8e11South 
loops to be concentrated onto multiple OS 1 s The h1gh speed cc;,nnect1on 
from the concentrator w111 be at the electncal OS 1 level and may connect 
to GulfPines at GulfPines's collocatiOn s1te. System 8 w111 allow up to 192 
BeiiSouth loops to be concentrated onto multiple OS 1 s Sys~em A may be 
upgraded to a System 8 . A m1nimum of two DS1s 1s reqwed for each 
system (I.e .. System A r6quires two OS 1 s and System 8 would reqwe an 
additional two OS 1 s or four in total ). All OS 1 interfaces Will tdrminate to 
the CLEC's collocation space. ULC service is offered with or w1thout 
concentration and with or without protection. A Line Interface element wtll 
be required for eact'l unbundled loop that is terminated onto the ULC 
system. Rates for ULC are as set forth in this Attachment. 

Sub.Joop Elements 

Where facilities permit and where necessary to comply w1th an effect1ve 
Commission order, BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Networi( Terminating Wire (UNTW) elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-loop provides connectivity between the NID component 
of the unbundled sub-loop and the term1nal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
field may be in the form of an outside plant distribution closure or remote 
terminal. Riser Cable that extends from 8e11South's point-of-entry tnto a 
building (e.g., equipment closet. terminal room. etc.) to the NID on a 
particular floor or office space In a multi-tenant building is also classified 
as a USL. Unbundled Sub-Loops will be prov1sioned as 2-w:re or 4-wire 
circuits and will include a NIO. 

The Unbundled Sub-Loop will be copper twisted pair. If GulfPines 
requires a copper twisted pair Unbundled Sub-Loop in instances where 
the Unbundled Sub-Loop for services that BeiiSouth offers is other than a 
copper facility, BeiiSouth will provide that media 1f those fac11it1es ex1st. If 
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there are no copper facalitles avaalable. BeiiSouth well use 1ts Spec1~1 
Construction process to determane af fac1ht1es can be prov1ded to 
GulfP1nes 

Requarements for All Unbundled Sub-Loop 

Unbundled Sub-Locps shall be capable of carrying all sagnallng messages 
or tones needed to prov1de telecommun1cat1ons servaces. 

Unbundled Sub-Loop shall support functaons assoc1ated wcth prov1s1on1ng. 
maintenance and testJng of the Unbundled Sub-Loop In these scenanos. 
GulfPar .:s would be required to place a cross-box. remote termanal (RT). 
or other samalar device and deliver a cable to the BeiiSouth remote 
terminal or cross-box. This cable would be connected, by a BST 
technician. to a cross-connect panel within tne BeiiSouth RT/cross-box. 
GulfPines's cable pairs can then be connected to BST's USL wtthln the 
BST cross-box by the BST technicaan. 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable anterface requirements set forth an the following technacal 
references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor TeleiJhone 
Networl( Interface Devices," Issued December 1,1994; 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply wrth an etfectave 
Commission order, BeiiSouth will provtde to GulfPines wrth the a1:'1hty to 
concentrate rts sub-loops onto multiple OS1s back to the BeiiSouth 
Central Office. The OS1s will then be terminated Into GulfPines's 
collocatlon space. TR-008 and TR303 anter:ace standards are avaalable. 

USLC, using the Lucent Series 5 equ,pment. will be offered in two 
different .. ystema. System A will allow up to 96 of GulfPines·s sub-loops 
to be roncentrated onto multiple OS 1 s. System B will allow an addttlonal 
96 or Gu•fPines's sub-loops to be concentrated onto multiple OS 1 s. One 
System A may be supplemented with one System B and they both must 
be physically located In a single Series 5 dual channel bank A m1n1mum 
of two OS 19 is required for each system (I e., System A roquares two OS 1 s 
and System B would require an additional two OS1s or four in total). The 
OS 1 level facility that connects the RT sate wath the serving wire ce-1ter as 
known as a Feeder Interface. All OS 1 Feeder lnterfaCf>' will terminate to 
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the CLEC's collocation space w11h1n the SWC thai serves the RT ... here 
the CLEC's sub-loops are connected USLC serv1ce 1s offered w11h or 
Without concentratiOn and w1th or w1thout a protectton OS 1 

6 3 3 In these scenanos GulfP1nes would be reqwed to ~~~ce a cross-box. 
remote term1nal (RT). or other s1m1lar device and deliver a cable to the 
BeiiSouth remote temw.al. Th1s cable would be connected. by a 
BeiiSouth technician. to a cross-c...,nnect panel w1th1n the BelfSoulh 
RT/cross·box and would allow GulfPines's sub-loops to then be placed on 
the ULSC and transported ;o the1r collocation space at a OS 1 level 

6.4 Unbundled Network Terminating Wire (UNTW) 

, :. , BeiiSouth agrees to offer its Unbundled Network Term1nattng Wtre 
(UNTW) to Gulf'Pines pursuant to the follow1ng terms and conditions at 
rates as set forth in this Attachment. 

6. 5 Definition 

UNTW is twisted copper wire ~hat extends from BeiiSouth's po1nt-of-entry 
into a multi-dwelling unit (MDU) complex or multi·tenan~ ~ntt (MTU) 
complex to the point of demarcation at the end-users location. The 
UNTW will oot Include a Network Interface Dev1ce (NIO). 

6.6 Requirements 

6.6., BeiiSouth will retain the first pair of NTW going 1nto each end-user 
premises. BeUSouth will offer spare pairs that are available to an end· 
users premi'es to GulfPines. Available spare patrs are defined as patrs 
that are not being utJiized by BeiiSouth or by a third party to provide an 
end-user with wortdng service at the time of CLE'C-1 's reouest for UNTW. 
If no spare pairs are available and the end-user is no longer using 
BeiiSouth's local service, BeiiSouth w1ll relinQUISh the first patr to 
GulfPines. If after BeiiSouth has relinquished the first pair to GulfP1nes 
and the end-user decides to change local service prov1ders to Bell South. 
GulfPines will relinquish the first pair back to BelfSouth. 

6.6.2 Notwithstanding the foregoing, should BeiiSouth subsequently require the 
use of additional pair{s) to provtda for the activation of additional lines tn 

an and-users premises in response to 'l request from such end-user. 
GulfPines agrees to surrender their spare palr(s) upon request by 
BeiiSouth. 

6 6 3 If an end-user of GulfPines desires to receive local exchange sarv1ca from 
a service prov1der who is not a party to this Agreement. and such thtrd 
party service provider needs access to the BeiiSouth UNTW to prov1de 
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local e"<change &erv1ce to the end user then GulfP1nes agrees to 
surrender the requ1s1te number cf 1ts macllve spare pa~r(s) 1f no other 
spare pa1r IS ava1lable and upon request by BeiiSouth 

If GulfPines has placed NTW at a location and an end-user deslftJS to 
rece1ve local exchan~e service from BeiiSouth and BeiiSouth neec~ 
access to GulfP1nes's NTW to prov1de local exchange serv1ce :o the end­
user. then GulfPines agrees to surrender the requ1s1te number of 1ts spare 
pair(s) upon request by SeiiSouth 

In new construction. where poss1ble. both parttes may at thetr opt1on and 
with the property owner's agreement Install their own NTW In extst1ng 
construction, SeiiSouth shall not be required to Install new or additional 
NTW beyond exlsttng NlW to provls1on the serv1ces of the CLEC . ·. 
Technical Requirements 

In these scenarios. BeiiSouth will connect the requested UNTW patrs to a 
cross-connect panel designed for CLEC access to BeiiSouth"s NTW. 
GutfPines will be required to place a cross-box. term1nal. or other s1mtlar 
device and deliver a cable to this cross-connect panel GulfP1nes will then 
connect t"'elr cable to the cross-connect panel to access the requested 
UNlW pairs. 

Loc•l Switching 

BeiiSouth agreM to offer access to local $W1tch1ng pursuant to the 
following terms and conditions and at the rates set forth 1n th1s 
Attachment. 

7 1 Definition 

7. 1. 1 Local Sw1tching is the Networi< Element that prov1dos the functionality 
required to connect the appropriate originating lines or trunks wtred to the 
Main Distributing Frame (MOF) or Dlg1tal Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall includo access to 
all of the featurea. functions, and capabilities that the underlying BeiiSouth 
switch that Is providing such Local Sw1tchlng function Is then capable of 
providing, Including but not limited to: line signaling and s1gnallng 
software, digit recsptJon, dialed number translations. CAli screening. 
routing, recording, call supervision, dial tone. switching, telephone number 
provisioning, announcements. calling features and capabilities (Including 
call processing), CENTREX. Automatic Call Distributor (ACD). Carner pre­
subscription (e.g. long distanca carrier, mtraLATA toll), Camer 
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Identification Code (CIC) portab11tty capabtlittes. test1ng and other 
Of)erational features inherent to the swtt: h and swttch software It also 
prov1des access to transport. s1gnahng (ISDN User Part liSUP)) and 
Transaction Capabilities Applicetron Part (TCAP). and platforms such as 
adjuncts, Public Safety Systems (91 1 ). operator serv1ces. 01rectory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is 1ncluded 1n the Local Sw1tch1ng function 
The switching capabilities used w111 be based on the ltne s1de features 
they support. Local Switching will also be capable of rout1ng local. 
intra LATA. lnterl.A TA. and calls to 1nternattonat customer's preferred 
carrier: call features (e.g., call rorwarding) and CENTREX capab11tttes 
Where required to do so in order to comply wtth an effective Comm1ss1on 
order, Local Switching, Including the ability to route to GulfPines's 
transport facilitles. dedicated facilities and systems. shall be unbundled 
from all other unbundled Network Elements. i.e .. Operator Systems. 
Shared Transport, and Dedicated Transport. BeiiSouth and GulfPines 
shall continue to won< with the appropriate industry groups to develop a 
long-tenT' solution for selective routing. 

A featureless port Is one that has a line port, switching functionality. and 
an interoffice port. A featured port is a port that includes all features then 
capable or a number of then capable features specifically requested by 
GulfPines. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so In ord~r to comply with Dn effective Commission 
order. BeiiSouth will provide to GulfPines purchastng unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1. selective routing of calls to a requested directory assis~ance 
services platform or operator services platform. GulfPines customers may 
use the same dialing arrangements as BeiiSouth customers. but obtain a 
GulfPines branded service. 

T echnlcal Requirements 

The requirements set forth in this Section apply to Local Sw1tCh1ng, but not 
to the Data Switching functlon of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth 1n Bellcore's Local Switching Systems General 
Requirements (FR-NWT-000064). 

When applicable, BeiiSouth shall route calls to tne appropnate trunk or 
lines for call origination or termination. 
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7 2.1 3 Subject to Sect1on 12. BeiiSouth shall route calls on a per line or per 
screemng class basts to ( 1) Bell South platforms prov1d1ng Network 
Elements or additional reqwements (2) Operator Servtces platforms. 1 3) 

01rectory Assistance platforms. and ( 4) Repatr Centers Any other rou11ng 
requests by GulfPines will be made pursuant to the Bona Ftde Request 
Process of Attachment 9. 

7.2.1 .4 BeiiSouth shall provtde unbranded recorded announcements and call 
progress tones to alert callers of call progress and d1spos1t1on. 

72 1.5 BeiiSouth shall activatd serv1ce for an GulfP1nes customer or r9twork 
interconnection on any of the Local Switch1ng tnterfaces Th1s 1ncludes 
provisioning change~ to change a customer from BeiiSouth's serv1ces to 
GulfPtnes's services wtthout loss of sw1tch feature functionality as defin~d 
in this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g .. Mechamzed Loop Tests 
(MLT) and test calls such as 105. 107 and 108 type calls) and fault 
tsolation on a mutually agreed upon schedule. 

7 2 1 7 BeiiSouth shall repair and restore any equ1pment or any other 
maintainable component that may adversely impact Local Swttching. 

7 2. 1 8 BeiiSoutn shall control congestion co1nts such as those caused by rae'10 
station call-tns. and network routing dbnormalitles. All traffic shall be 
restricted In a non discnmlnatory manner. 

7 2 1 9 BeiiSouth shall perform manual call trace and perm1t customer ongtnatdd 
call trace. 

7 2.1.10 Special Services provtded by BeiiSouth w111 include the followtng· 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped; 

7.21 10.3 Soft dial tone where required by law; and 

7 .2.1 10.4 Any other service required by law. 

7 2.1 11 BeiiSouth shall provide Switching Serv1ce Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STP). lhese capabilities shall adhere to 
Bellcore specifications- TCAP (GR-1432-CORE). ISUP(GR-905-CORE). 
Call Management (GR-1429-CORE), Swttched FractiOnal OS1 (GR-1357-
CORE), Toll Free Se!VIce (GR-1428-CORE), Calling Name (GR-1597-
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CORE). L~ne lntormat•on Database (GR-954-CORE) and Advdnced 
Intelligent Network (GR-2863-CORE). 

7 2.1. 12 Bell South shall provrde rnteriaces to adJuncts through Bellco1 e standard 
Interfaces These adJuncts can 1nclude. b~o;t are notllmrted to. the Serv1ce 
Circuit Node and AutomatiC Call D1strrbutors 

7 2.1 13 BeiiSouth shall provide performance data regard1ng a customer line. traffic 
charactenstics or other measurable elements to GulfPrnes. upon a 
reasonable request fro., GultPines. CLEC w111 pay BeiiSouth for all costs 
1ncurred to provide such performance data through the BtJs.ness 
Opportun1ty Request process. 

7 2.1 14 BeiiSouth shall offer Local Switch1ng that provrdes featurA offenngs at 
parity to those provided by BeiiSouth to itself or any other party Such 
feature offerings shall include but are not limited to 

7.2.1 .14 1 Basic and primary rate ISDN; 

7 .2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS): 

7 2.1 14.4 CENTREX (1ncludlng equivalent administrative capabilities. such as 
customer accessible reconf~guration and detailed message .ecord~ng). 
and 

7 2.1 14.5 Advanced intelligent "letwork tnggers supporting GultPines and BeiiScuth 
servicf! applications. 

BeiiSouth shall offer to GulfPines all AIN tnggers In connection wrth ns 
SMS/SCE offering which are supported by BeiiSouth for offenng AIN· 
based services. Triggers that are currently avarlable are: 

72.114.5.1 Off-Hooklmmedlate 

7.2.1 .14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7 2.1 .14.5.4 6/10 Public Office Dialing Plan 

7 .2.1.14.5.5 Feature Code Dialing 

7.2.1.14 5.6 Customer Dialing Plan 

7 2 1 14 6 When the following triggers are supported by BeiiSouth. BeiiSouth w1ll 
make these tnggers available to GultPines: 
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7 2 1 14 S 1 Pnvate EAMF Trunk 

7.2.1 14 6 2 Shared Interoffice Trunk (EAMF. SS7) 

7.2.114.63 N11 

7.2.1 .14 6 4 Automatic Route Selection 
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7 .2.1.15 Where capacity exists. BeiiSouth shall assign each GulfP1nes customer 
line the class of service destgnated by GulfPines (e.g., ustng hne class 
codes or other switch specific provisioning methods). and shall route 
directory assistance caBs from GulfPines customers to GulfPines directory 
assistance operators at GulfPines's option. 

7.2.1.16 Where capacity exlsts, BeiiSouth shall assign each GulfPines customer 
line the class of services designated by GuifPines (e.g., using hne class 
codes or other switch specific provisioning methods) and shall route 
operatvr calls from GulfPines customers to GulfPines operators at 
GulfPines's option. For example. BeiiSouth m3y translate 0- ar'd QT 

intral.ATA traffic, and route the call through appropriate ~runks to an 
GulfPines Operator Services Position System (OSPS). Calls from Local 
Switching must pass the ANI-II digits unchanged. 

7 .2.1.17 Local Switching shall be offered In accordance wtth the requtrements of 
the following technical references: 

7.2.1 .17.1 BoiiCore GR-129S.CORE, AIN Switching System Genetic Reqwements. 
as implemented In BeiiSouth's switching equipment; 

7.2.1.17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCore TR-NWT-Q01284, AIN 0.1 Switching System Genenc 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT .002247, All'l.l Release 1 Update. 

7.2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7.2.2.2 Standard Tip/Ring Interface Including ioopstart or ground start, on-hook 
signaling (e.g .. for calling number, calling name and message waittng 
lamp); 

7.2.2.3 Coin phone signaling; 
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Basic Rate Interface ISDN adhering to appropnate Bellcore Techn1ca1 
Requirements; 

Two·wlre analog interface to PBX. 

Four·Vw ·o a analog interface to PBX: 

Four·w~re OS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI sta, ,Jards Q.931. 0 .932 and 
appropriate Bellcore Technical Requirements: 

Switched Fractional OS1 with capabilities to confl~ure Nx64 channels 
(where N = 1 to 24); and 

Loops adhering to Bellcore TR·NWT·08 and TR-NWT-303 spectficatlons 
to interconnect Digital Loop Carriers. 

BeiiSouth shall provide access to the following t>ut not limtted to· 

SS7 Signaling Network or Multi·Frequency trunklng If requested by 
GulfPines. 

Interface to GulfPines operator services systems or Operator Servtces 
through appropriate trunk interconnections for the syst&m; and 

Interface to GulfPines directory assistance services through the GulfPines 
switchtid network or to Directory Assistance Servtces through the 
appropriate trunk Interconnections for the system: and 950 access or 
other GulfPines required access to interexchange carriers as requested 
through appropriate trunk Inter aces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in this 
Art&chment. 

8.1 Definition of Shared Transport 

Shared Transport is an interoffice transmission path between two 
BeiiSouth end-offices, BeiiSouth end-office and a local tandem. or 
between two local tandems. Where BeiiSouth Network Elements are 
connected by lntra-otnce wiring. such wirtng Is provided as e part of the 
Network Elemt.nts and Is not Shared Transport. Shared Transport 
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:onsrsts of BeiiSouth inter-office transport fac1ht1es and is unbundled from 
local SWitching. 

Technical Requirements of Shared Transport 

Shared Transport provided on OS 1 or VT1 .5 crrcuits. shati, at a m1mmum. 
meet the perfc rmance. availability. jitter. and delay reqwements specrfied 
for Central Office to Central Office ("CO to CO") connections in the 
appropriate industry standards. 

Shared Transport provided on OS3 circurts, STS-1 crrcuits. and higher 
transmission bit rate circuits. shall, at a minimum. meet the perfc·rmance. 
availability, jitter, and delay requirements specrfled for CO to CO 
t:onnectlons In the appropriate industry standards. 

BeiiSouth shall be responsible for the engrneering, provrsionrng. and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements 3et 
forth in the following technical reference~ (as applicable for the transport 
technology bAing used): 

ANSI T1 .101-1994, American National Standard for Telecommunications· 
Synchronization Interface Standard Performance and Availability: 

ANSI T1 .102-1993, American National Standard for Telecommunications • 
Digital Hierarchy - Electrical Interfaces: 

ANSI T1 .102.01-199x, American National Standard for 
Telecommun!catlons- Digital Hierarchy· VT1 .5; 

ANSI T1 .1 05-1995, American National Standard for Telecommunications · 
Synchronous Optical Network (SONET) - Basic Description Including 
Multiplex Structure. Rates and Formats: 

ANSI T1 .105.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) • 
Automatic Protection Switching: 

ANSI T1 .105.02-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) ·Payload 
Mappings: 

ANSI T1.105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) · Jitter at 
Network Interfaces~ . 
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ANSI T1 .1 05.03a-1995. Amencan Nauonal Standard for 
Telecommuntcations- Synchronous Opt1cal Network (SONETJ J•tter at 
Network Interfaces- DS1 Supplement. 

ANSI T1.105.05-1994, Amencan National Standard for 
Telecommumcations- Synchronous Opttcal Network (SONET) - Tandem 
Connection. 

ANSI T1 .105.06-199x, Amencan National Standard tor 
Telecommunications- Synchronous Opt1cal Network (SONET) - Phys1cal 
Layer Specifications; 

ANSI T1 .105.07-199x, American Nat1onal Standard tor 
Telecommunications· Synchronous Optical Network (SONET)- Sub STS-
1 Interface Rates and Formats; 

ANSI T1 .105.09-199x, American National Standard for 
Telecommunications· Synchronous Opt1cal Networi< (SONET) - Network 
Element Timing and Synchronization; 

ANSI T1 .1 06-1988, American Ndtlonal Standard tor TelecommunicatJons -
Digital Hierarchy· Optical Interface Spec11lcations (Single Mode); 

ANSI T1 .107·1988, American National Standard for Telecommunications­
Digttal Hierarchy - Formats Specifications: 

ANSI T1 .107a-1990- American National Standard fo, 
Telecommuntcations ·Digital Hierarchy- Supplement to Formats 
SpecrficatJons (OS3 Format Applications}; 

ANSI T1 .107b-1991 ·American National Standard tor 
Telecommunications- Digital Hierarchy- Supplement to Formals 
Specifications; 

ANSI T1 .117 ·1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, DS1 Metallic 
Interface Speclflcatlon; 

ANSI T1 .404-1994, Networl(-to-Customer Installation- D53 Metallic 
Interface Specification; 

ITIJ Recommendation 0 .707. Natworl( node interface tor the synchronous 
digital hiararcny (SDJ:i): 
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ITU Recommendation G 704. Synchronous frame structures used at 
1544. 6312. 2048. 8488 and 44 736 kb1Vs h1erarch1cal levels 

Bellcortt FR-440 and TR-NWT-000499. Transport Systems Genenc 
Requirements (TSGR): Common Requ1rements: 

Bellcore GR·SLO-CORE. Genenc Transm1ssion Surve1llance· OS 1 & DS3 
Performance: 

Bellcore GR-253-CORE. Synch:onous Opt1cal Network Systems 
(SONET): Common Genenc Critena: 

Bellcore TR-NWT 000507, Transmission, Sect!'Jn 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT-000064 ): 

Bellcore TR-NWT-000776, Network Interface Descnptlan for ISDN 
Customer Access: 

Bellcore TR-INS.000342. High-Capac1ty Dlg1tal Spec1al Access Service­
Transmission Parameter Limits ~nd Interface Combinations. Issue 1 
February 1991; 

Bellcore ST-TEC 000052. Telecommunications Transmission Eng1neering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 

Bellcore ST-TEC-000051. Telecommunications Tranc;m1sslon Eng1neenng 
Textbook Volume 1: Principles, Th1rd Edition. Issue 1 August 1987. 

Dedicated Transport 

Definition 

Dedicated Transport is defined as BeiiSouth transmission facilities 
dedicated to a particular customer or carrier that provide 
telecommunications between wire centers owned by BeiiSouth or 
requesting telecommunications carriers, or between sw1tches owned by 
BeiiSouth or requesting telecommunications carriers. 

BeiiSouth shall offer Dedicated Transport In each of the following ways. 

As capacity on a shared facility. 

As a circuit (e.g., 050, D51 or 053) dedicated to GulfPines. 

When Dedicated Transport is provided as a system 1t shall include: 
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TransmiSSion equ1pment such a~ multiplexers line termtnatrng equ,pment. 
amphf•ers. and regenerators . 

Inter-office transm1ss1on fac1hlles such as optical fiber copper tNisted 
pa1r. and coax1al cable. 

Unbundled Local Channel 

The Unbundled Local Channel1s the ded1cated transm1ss1on path 
between GulfPines's Po1nt of Presence and the BeiiSouth Serv1ng Wire 
Center. 
Bell South currently offers Unbundled Local Channels for sw1tched traffic. 
Rates for these elements are listed in this Attachment. For those states 
that do not contain rates in this Attachment for OS 1 and 053 sw1tched 
Local Channels, the rates in the applicable State Access Tanff w111 apply 
as interim rates. When final rates are developed, currently proJected for 
June of 1999. these intenm rates w111 be subject to true-up. and the parties 
w1ll amend the Agreement to reflect the new rates 
BeiiSouth currently offers Unbundled Local Channels for non-sw1tched 
traffic at OS1. OS3, OC3, OC12. and OC48 levels at 1nterim rates from the 
applicable State Access Tanff. When final rates are developed. currently 
projected for June of 1999. these intenm rates w111 be subject to true-up. 
and the parties will amend the Agreement to reflect the new rates 

Technical Requ1rements 

ThiS Section sets forth techn1cal reQUirements for all Oed1cated Transport. 

When BeiiSIJuth provides Dedicated Transport as a CirCUit or a system. 
the entire designated transmission circu1t or system (e.g. OSO. OS 1.DS3) 
shall be dedicated to GulfPines designated traffic 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to. OS 1 Jnd DS3 transport systems. 
SONET (or SOH) 8 1-dlrectional Line Sw1tched Rings. SONET (or SOH) 
Unidirectional Put;, Switched Rings, and SONET (or SOH) po1nt-to-polnt 
transport systems (including linear add-drop systems). at all ava1lable 
transmission bit rates. While SONET Ring facilities are not available 1n 
every appii'A!tlon, they are typ1cally available in the ma1or metropolitan 
areas. 

For OS 1 or VT1 5 circuitS, Dedicated Transport shall. at a min1mum. meet 
the performance, availability, Jitter, and delay requirements spec1fied for 
Cu~tomer Interface to Central Office rei to co·) connections 1n the 
appropriate Industry standards 
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Where applicable. for DS3 c•rCUIIS. Dedrcated Transport shall. at a 
mrnrmum. meet the performance. avarlabrhty. Ji tter. and delay 
requrrements specrfied for Cl to CO connect1ons rn the approprrate 
industry standards. 

BeiiSouth shall offer the followrng rnterface transmrssron rates to. 
Dedrcated Transport· 

DSO Equrvalent: 

OS1 (Extended SuperF.·ame- ESF. 04. and unframed apnllcatrons shall 
be provided): 

DS3 where applicable (C·blt Panty. M13, and unframed applications shall 
be provided)· 

SOH Standard Interface rates rn accordance with International 
Telecommunlcatk>ns Union (ITU) Recommendation G 707 and 
Pleslochronous Digital Hierarchy (POH) rates per ITU Recomm'3ndatron 
G.704 

When Dedicated Transport is provrded as a system. BeiiSouth shall 
design the system according to our network Infrastructure to allow tor the 
terminatlorl points specified by Gulf?ines. 

At a mrnlmum. Dedicated Transport shall meet each of the reqUifements 
set forth In the following technical references: 

ANSI T1 .231-1993 -American National Standard for Telecommunrcatlons 
• Dig1lal Hierarchy- Layer 1 ln-Serv1ce Oigrtal Transmissron performance 
monitoring. 

ANSI T1 .1 02-1993. American National Standard for Telecommunications -
Digital Hierarchy- Electrical Interfaces: 

ANSI T1 .1 06-1988, American National Standard for Telecommunrcatrons -
Digital Hlerarcht- Optical Interface Spec1flcattons (Srngle Mode): 

ANSI T1. 107-1988, American National Standard for Telecommunications • 
Digital Hierarchy - Formats Specifications: 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications · Digital Hierarchy- Supplement to Formats 
Specrficatlons (DS3 Format Applications): 
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8 3 4 1 5 ANSI T1 107b-1991 - Amencan Natrona! Standard for 
Telecommunrcat1ons. 01gttal H1erarchy ·Supplement to Formats 
Specifications , 

8 .3 4 1.6 Bellcore FR-440 and TR-NWT-000499 Transport Systems Genenc 
Requirements (TSGR). Common Requrrements. 

8 .3 4 1.7 Bellcore GR-820-CORE. Ge.1enc Transm1ss1on Surve1llance OS 1 & DS3 
Performance; 

8 3 4.1.8 Bellcore TR-NWT 000507. Transm1ss1on. Sect1on 7. Issue 5 (8ellcore. 
December 1993). (A module of LSSGR. FR-NWT-000064 ). 

8 3 4 .1.9 Bellcore TR-IN$.000342. High-Capacity Oig1tal Spec1al Access Service­
Transmission Parameter Lim1ts and Interface Comb1na:ions. Issue 1 
February 1991; 

8.3.4.1.10 Bellcore ST-TEC OOOOS2. Telecommunications Transmission Engmeenng 
Textbook, Volume 2: Facilities. Third Edition, Issue I May 1989: 

8.3 4.1.11 Bellcore ST-TEC-000051, Telecommumcat1ons Tranamiss1on Eng1neenng 
Textbook Volume 1: Principle!, Third Edition. Issue 1 August 1987: 

9. T1ndem Swltc~lng 

9.1 Definition 

9.2 

9.2 1 

9.4.2.1.1 

94212 

9 4.2.1.3 

Tandem Switching Is the function that establishes a communicatiOns path 
between two switching offices through a th1rd sw1tch1ng office (the 
Tandem switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equ1valent 
capabilities as those described in Bell Commumcations Research TR­
TSY-000540 Issue 2R2, Tandem Supplement. 6/1/90. The requiroments 
for Tandem Switching include, but are not hm1ted to the fol1ow1ng: 

Tandem Switching shall provide signaling to establish a tandem 
connection; 

Tandem Switching will provide screening as JOintly agreed to by GulfPine!' 
and BeiiSouth; 

Tandem Switching shall provide Advanced Intelligent Network tnggers 
supporting AIN features where such routmg ts not ava1lable from the 
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ongtnatlng end office sw•tch. to the ox tent such Tandem sv. · :h has such 
capabthty: 

Tandem Sw1tchrng shall prov1de access to Toll Free number portab•l•ty 
database as des1gnated by GulfPrnes. 

Tandem Sw1tchmg shall provide all trunk rnterconnectrons d1scussed 
under the ·Network Interconnection· sectron (e g . SS7. MF. DTMF 
DiaiPulse, PRI-ISDN. DID. and CAMA-ANI (tf appropnate for 911 ))· 

Tandem Switchrng shall provide connectiVIty to PSAPs where 911 

solutions are deployed and the tandem is used for 911 . and 

Where appropriate, Tandem Swrtch1ng shall prov1de connectrv1ty to trans1t 
traffic to and from other carriers. 

Tandem Switching shall accept connections (includ1ng the necessary 
signaling and trunking interconnections) between end offices. other 
tandems, IXCs. ICOs, CAPs and CLEC swrtches. 

Tandem Switching shall provide local tandeming functionality between two 
end offices including two offices belongrng to d1fferent CLEC's (e g . 
between a CLEC end office and the end office of another CLEC). 

Tandem Switchrng shall preserve CLASS/LASS features and Caller ID as 
traffic Is processed. 

Tandem Switching shall record billable events and send them to the area 
billing ce~ters designated by GulfPines. Tandem Switching w111 provide 
recorolng of all billable events as JOintly agreed to by GulfPines and 
BeiiSouth. 

Upon a reasonable request from GulfPines. BeiiSouth sl'lall perform 
routine testing and fault isolation on the underlyrng swttch that rs prov1d1ng 
Tandem Switching and all its lntercon,.,ectlons. The results and reports of 
the testing shall be made immediately available to GulfPines. 

BeiiSouth shall maintain GulfPine3's trunks and Interconnections 
associated with Tandem Switching ot least at parity to its own trunks dnd 
interconnections. 

BeiiSouth shall control congestion po1nts and network abnormalities All 
traffic will be restricted rn a non dlscrlmrn~tory manner. 

Selective Call Routing through the use of line class codes 1s not available 
through the use o~ ta!ldem switching. Selective Call Routing through the 
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use of hne cla3s codes •s an end office capabtllly only Deta1led pnmary 
and overflow routing plans for all 1nterfaces avatlable w1th•n BeiiSouth 
sw1tchtng network shall be mutually agreed to by GulfPines and BeiiSouth 

Tandem Switching shall process ongtnattng toll-free traffic recetved from 
GulfPines local swttch. 

In support of AIN triggers and features, Tandem Swttch1ng shall prov1de 
SSP Cl"pabllitles when these capabtlltles are not c1va1lable from the Local 
Swttchlng Network Element. to the extent such Tandem Swttch has suet, 
capability. 

Interface ReqUirements 

Tandem Switching shall prov1de tnterconnectlon to the E911 PSAP where 
the underlying Tandem is acting as the E911 Tandem 

Tandem Switching shall Interconnect, with dtrect trunks . to all earners w1th 
which BeiiSouth interconnects. 

BeiiSouth snail provide all signaling necessary to provtde Tandem 
Switching with no loss of feature functtanahty 

Tandem Switching shall interconnect w1th GulfPines's sw1tch. us1nq two­
way trunlo.s, for traffic that 1s transiting v1a BeiiSouth network to 1nterLA T A 
or intraLATA carriers. At GutfPines's request. Tandem Swttchtng shall 
record and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final rcutlng pattern for 
GutfPines traffic overflowing from direct end office h1gh usa~e trunk 
groups. 

Tandem SWitching shall meet or exceed (te. be more favorable to 
GutfPines) each of the requirements for Tandem Switch1ng set forth •n tl'le 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement. 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-GORE for call management features; and 
GR-2863-GORE and BeltCore GR-2902-CORE covenng CCS AIN 
interconnection 
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10. Operator Systems 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions follow1ng and at the rates set forth 1n thts 
Attachment. 

1 0 1 Defimt1on 

10.2 

10.2 .1 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, spec1al servtces, customer telephone 
hstlngs and optional call completton services. The Operator Systems. 
Network Element provides two types of funct1ons: Operator Servtce 
functions and Directory Assistance Servtce functions . each of wh1ch are 
described in detail below. 

Operator Service 

Definition 

Operator Service provides: ( 1) operator handling for call completion (for 
example, collect. third number billing, and manual credn card calls). (2) 
operator or automated assistance for b1lling after the customer has dialed 
the called number (for example, credit card calls); and (3) spec1al services 
1ncluding but not limited to Busy Line Venfication and Emergency Line 
Interrupt (ELl), Emergency Agency Call, Operator-assisted Directory 
Assistance. and Rate Quotes. 

10 2 2 Requirements 

10.2 2.1 When GulfPines requests 8e11South to prov1de Operator Serv1ces. the 
follow1ng requirements apply: 

1 0.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

10 2 2 1 2 Bell South shall complete 0+ intra LATA toll calls. 

10.2 2.1 3 BeiiSouth shall complete calls that are billed to GulfPines customer's 
calling card that can be validated by BeiiSouth. 

1 0 2 2.1 4 Bell South shall complete person-to-person calls. 

10 2 2.1.5 BeiiSouth shall complete collect calls. 

10.2 2.1 6 BeiiSouth shall provide the capab11ity for callers to b1ll to a third party and 
<.omplete such calls. 

10.2 2 1. 7 Bell South shall complete station-to-station calls. 
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10.2.2.1 8 BeiiSouth shall process emergency calls 

10.2 2.1 9 BeiiSouth shall process Busy Lrne Venfy and Emergency Lrne Interrupt 
requests. 

1 0.2.2.1. 10 Bell South shall process emergency call trace. as they do for therr 
Customers prior to the Effective Date. Call must ongrnat& from a 9 11 
provider. 

1 0.2.~.1 . 11 BeiiSouth shall process operator-assrsted directory assrstance calls 

10.2.2.2 BeiiSouth shall adhere to equal access requirements, prov1d1ng GulfPines 
local customers the same !XC access as provided to BeiiSouth 
customers. 

1 0.2.2.3 BeiiSouth shall exercise at least the same level of fraud control ,., 
providing Operator Service to GulfPines that BeiiSouth provrdes for rts 
own operator service. 

1 0.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

1 0.2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer servlce center designated by GulfPines. 

1 0.2 .2.6 BeiiSouth shall provide a feed of customer call records in "EM I" format to 
GulfPines in accordance with CLECODUF standards specified in 
Attachment 7. 

10.2.3 Interface Requirements 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of GulfPines. the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

10.3 Directory Assistance Service 

10.3.1 Definition 

10.3.2 

Directory Assistance Service provides lol".al customer telephone number 
listings with the option to complete the call at the callers direction separ dte 
and distinct from local switching. 

Requirements 
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10 3 2 1 D~rectory ASSIStance Serv1ce shall prov1de up to two listing reQuests per 
call If ava1lable and 1f requested by GulfP1nes's customer. BeiiSouth shall 
provcde caller-optional d~rectory ass1stance call completion servrce at rates 
conta1ned en thcs Attachment to one of the provcded hstmgs. equal to that 
wh1ch BeiiSouth provcdes rts customers . If not ava1lable. GulfPmes may 
request such requcrement pursuant to the Bona F1de Request Proce~s or 
Attachment 9. 

1 0.3.2.2 D1rectory Assistance Servcce Updates 

10.3.2.2 1 BeiiSouth shall update custcmer hstrngs changes datly These changes 
cnclude: 

10.3 2.2 1.1 New customer connections: BeiiSouth will provide service to GulfPines 
that is equal to the service it provides to 1tself and cts customers : 

1 0.3.2.2.1 .2 Customer disconnections: BeiiSouth will provide service to GulfPines that 
is equal to the service it provides to ttself and its customers: and 

10.3.2.2.1.3 Customef address changes: BeiiSouth w1ll provcde serv1ce to GulfPines 
that is equal to the service it provides to ctself and 1ts customers; 

10.3.2.3 

10.4 

10 4 1 

10.4.2 

10.4.2 1 

10 4 2 2 

10 4 2 3 

These updates shall also be prov1ded for non-listed and non-published 
numbers for use In emergencies. 

Branding for Operator Call Proceaalng and Directory Asalatance 

The BeiiSouth Operator Systems Branding Feature provcdes a definable 
announcement to GulfPines end users using Directory Asststance 
(DA)IOperator Call Processing (OCP) pnor to placing them 1n queue or 
connecting them to an available operator or automated operator system. 
This feature allows GulfPines to have its calls custom brJnded wcth 
GulfPines name on whose behalf BeiiSouth is providing Drrectory 
Assistance and/or Operator Call Process1ng. Rates for Custom Branding, 
Operator Call ProC!SS and Directory Assistance are set forth 1n thcs 
Attachment. 

BeiiSouth offers four service levels of branding to GulfPines when 
ordering Directory Assistance and/or Operator Call Proce&sing. 

Service Level 1 • BeiiSouth Branding 

Service Level 2 - Unbranded 

Service Level 3 - Custom Branding 
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Serv1ce level 4 - Self Branding (applicable only to GulfP1nes for Resale or 
vse wtth an Unbundled Por1 when rout1ng to an operator servtce orovtder 
other than BeiiSouth). 

For Resellers and Use w1th an Unbundled Por1 

BeiiSouth Branding ts the Default Serv1ce Level. 

Unbranding, Custom Branding, and Self Brandmg require GulfPines to 
order selective routing for each originating BeiiSouth end office tdenttfied 
by GulfPines. Rates for Selective Routing are set forth in thts Attachment . 

Customer Branding and Self Branding require GulfPines to order 
dedicated trunking from each BeiiSouth end office identified by GulfPines. 
to either the BeiiSouth Traffic Operator Position System (TOPS) or 
GulfPines Operator Service Provider. Rates for trunks are set for1h tn 
applicable BeiiSouth tariffs. 

Unbrandlng - Unbranded Directory Ass1stance and/or Operator Call 
Processing calls ride common trunk groups provisioned by BeiiSouth from 
those end offices identified by GulfPines to the BeiiSouth TOPS. These 
calls are rout.xi to "No Announcement.· 

For Facilities Based Carriers 

All Service Levels require GulfPines to order dedicated trunking irom the1r 
end office(s) point of Interface to the BeiiSouth TOPS Swttches. Rates for 
trunks are set forth in applicable BeiiSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch, 
IVS and NA V equipment for which GulfPines reqwes serv1ce 

Directory Assistance customized branding uses: 

• the recording of the name; 
• the front-end loading of the Dlgitdl Recorded Announcement Machtne 

(DRAM) In each TOPS switch. 

Operator Call Processing customized branding uses: 
• the recording of the name; 
• the front-end loading of the DRAM in the TOPS s.-,itch: 
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• the back-end loading 1n the aud10 units 1n the Au1\.mated Alternate 
Billing System (AABS) 1n tt-e Interactive Vo,ce Subsystem (IVS). 

• the 0· automation loading fer the aud1o un1ts 1n the Enhanced 8 1lhng 
and Access Serv1ce (EBAS) 1n the Network Aprhcallons Veh1cle 
(NAV). 

BeiiSouth will prov1de to GulfP1nes purchas1ng unbundled local BeiiSouth 
sw1tch1ng and reselling BeiiSouth local exchange ~erv1ce. selective routrng 
of calls tJ a requt3sted directory ass1stance serv~ces platform or operator 
services platform. GulfPines customers may use the same dialing 
arrangements as BeiiSouth customers, but obta1n a GulfPines branded 
service. 

Ol,.ctory Aaalatllnce Database Service (DAD~ 

BeiiSouth shall make its Directory Assistance Database Service (DADS) 
available solely for the expressed purpose of providing Directory 
Assistance type services to GulfPines end users. The term ~end user" 
denotes ~Jny entity which obta1ns Directory Assistance type serv1c.es for its 
own use from a DADS customer. D~rectory Ass1stance type service is 
defined as Voice Directory Assistance {DA Operator ass1sted and 
Electronic Directory Assistance (Data System assisted)). GulfP1nes 
agrees that Directory Ass1stance Database Serv1ce (DADS) will not be 
used for any purpose which violates federal or state laws. statutes. 
regulatory orders or tariffs. Except for the permitted users. GultPines 
agrees not to disclose DADS to others and shall prov1de due care 1n 
providing for the security and confidentiality of DADS. Further, GulfPines 
authoriZes the Inclusion of GulfPines Subscriber listings 1n the BeiiSouth 
Directory Assistance products. 

BeiiSouth shall provide GutfPines 1n1tially w1th dally updates wh1ch reflect 
all listing change activity occurring s1nce GulfPines's most recent update 
via magnetiC' tape, and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by GulfPines and 
BeliSouth. GulfPines agrees to assume the costs assoc1ated with 
CONNECT: Direct,. connectivity. which will vary depending upon volume 
and mileage. 

BeiiSouth will require approximately one month after receiving an order tv 

prepare the Base File. BeiiSouth will provide daily update~ which w111 
reflect all listing change actlv1ty occumng since CLEC's most recent 
update. BeiiSouth shall provide updates to GulfPines on a Busmess. 
Residence, or combined Business and Res•dence basis. GulfPines 
agrees that the u~ates shall be used solely to keep the Information 
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current. Delivery of Da1ly Updates w11l commence the day after GulfP1nes 
receiver the Base File. 

BeiiSouth is authorized to include GulfPines Subscnber L1st Information 1n 
•Is Directory Assistance Database Serv1ce (DADS) and 1ts Directory 
Publishers Database Service (OPDS). Any other use by BeiiSouth of 
GulfPines Subscriber list Information is not authonzed and w1th the 
except•on of a request for DADS or DPDS. BeiiSouth shall refe r any 
request for such information to GulfPines. 

Rates for DADS are as set forth in this Attachment. 

Direct Access to Directory Asslatance Service 

Direct Access to Directory Assistance Serv1ce (DADAS) w111 prov1de 
GulfPines's directory assistance operators with the ability to search all 
available BeiiSouth's subscr.::>er listings us1ng the Dtrectory Ass1stance 
search format. Subscription to DAOAS w1ll allow GulfPines to utilize 1ts 
own switch, opera!or workstations and optJonal audio subsystems. 

BeiiSouth will pro·;~de OADAS from 1ts OA location. GultP1nes w111 access 
the OADAS system via a telephone company provided po1nt of ava1:ab1hty. 
GulfPines has the r&3ponsibillty of providing the physical links required to 
connect to the point of availability. These fac11ities may be purchased 
from the telephone company as rates and charges billed separately from 
the charges associated with this offering. 

A specified ir:terface to each GutfPines subsystem will be prov1ded by 
BeiiSouth. Interconnection between GulfPines system and a specified 
BeiiSouth location will be pursuant to the use of GulfPines owned or 
GulfPines leased facilities and shall be appropnate sized based upon the 
volume of queries being generated by GulfPines. 

The specifications for the three interfaces necessary for interconnection 
are available in the following documents: 

DADAS to Subscriber Operator Pos1tlon System-Northern Telecom 
Document CSI-2300-07; Universal Gateway/ Position Message Interface 
Format Specification 

DADAS to Subscriber Switch-Northern Telecom Document 0210-1 
Version A107; NTDMS/CCIOAS System Application Protocot; and AT&T 
Document 250-900-535 Operator Services Position System Listing 
Service and Application Call Processing Data Link Interface Speclficatlon 

03115199 



10 6 4 3 

10.6 5 

11. 

11. 1 

11.2 

1 1.2.1 

11 .2.2 

11.2.2.1 

11.2.2 2 

11.2.3 

11 .2.:.1 

1 1 .2.3 2 

A :•ac~mert 2 
Page 33 

OAOAS to Aud1o Subsystem cOpt1onat}-01rectory One Call Contrcl to 
Audio Response Untt system mterface spec1ficat1ons are avatlable through 
Northern Telecom as a licensed access protocol-Northern Telecom 
Document 355-004424 and Gateway/Interactive vo,ce subsystem 
Protocol Specification 

Rates for OAOAS are as set forth 1n this Attachment. 

Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compattbtlity test1ng and at the 
rates set forth in this Attachment. BeiiSouth may provide medtated 
access to BeiiSouth signaling systems and databases Avatlable 
signaling elements include signaling links. s1gnal transfer pomts and 
service control points. Signaling functionality will be available wtth both A­
link and B-link connectivity. 

OefinitJon of Signaling Link Transport 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Pomts of 
lnterconnectlot . (SPOI) that provides appropnate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available. Signaling Link Transport shall perform 1n 
the following two ways: 

As an "A-link* which is a connection between a swttch or SCP and a home 
Signaling Transfer Point Switch (STP) pair: and 

As a "B-link* which is a connection between two STP pairs tn different 
company networ1<s (e.g .• between two STP pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Unk Transport shall consist of two or more s1gnallng link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-hnk layer shall consist of four links. 
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A sagnallng hnk layer shall satasfy a performance ObJeCtive such that 

Then: shall be no more than two manutes down time per year for an A·llnk 
la}er. and 

There shall be neghgable (less than 2 seconds) down lime per year for a 
8-hnk layer. 

A sagnahng link layer shall satisfy anteroffice and antraoffice d1vers1ty of 
facahtaes and eqUipment. such that: 

No s1ngle failure of facilities or equipment causes the faalure of both hnks 
in an A-link layer (i.e., the links should be prov1ded on a manamum of t\-o•o 
separate physical paths end-to-end): and 

No two concurrent failures of facilities or equapment shall cause the fa•lua ~ 
of all four links In a B-link layer (i.e .. the links should be provaded on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a OS 1 ( 1.544 Mbps) interface at the GulfPanes-desagnated 
SPOis. Each 56 kbps transmassion path shall appear as a OSO channel 
wathan the OS 1 interface. 

Signaling Transfer Polnta (STPa) 

DefinitiOn - Signaling Transfer Points is a signaling network function that 
includes all of ttre capabilities provided by the signaling transfer po1nt 
switches (STPs) and their associated signaling links whach Mabie the 
exchange of SS7 mes.sages among and between swatchtng elements. 
database elements and signaling transfer po1nt swatches 

Technical Requirements 

STPs shall provide access to Network Elements connectfld to 8e11South 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem $watching; 

BeiiSouth Service Control Points/DataBases: 

Third-party local or tandem switching; 

Third-party-provaded STPs. 
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The connectlvtty provtded by STPs shall fully support th3 functtons or all 
other Network Elements connected to BeiiSouth SS7 network Thts 
explicitly tncludes the use of BeliSouth SS7 network to convey messages 
which netther ongtnate nor termtnate at a stgnahng end potnt dtrectly 

connected to BeiiSouth SS7 network (t.e ., trans1ent messag&s). When 
BeiiSouth SS7 network is used to convey trans1ent messages. there shall 
be no alteration of the Integrated Servtces Dtgttal Network User P~rt 

(ISDNUP) or Transaction Capabilities Applicatton Part \TCAP) user data 
that constttutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic, :;ased on dtaled or 
translated digits. on SS7 trunks between an GulfPines ICYal switch and 
third party local sw1tch. BeiiSouth SS7 netwoi'X shall convey the TCAP 
messages that are necessary to provtde Call Management features 
(Automatic Callback. Automatic Recall. and Screening L:st Edttlng) 
between GulfPines local STPs and the STPs that provtde connectlvtty wtth 
the third party local swttch. even tf the third party local swttch IS not 
directly connected to BeiiSouth STPs. 

STPs shall provtde all functions of the MTP lS defined 1n Bel:core ANSI 
Interconnection Requirements. Thts tncludes: 

Signall,g Data Link functions. as defined in Bellcore ANSI Interconnection 
Requirements. 

Signaling Link functions. as defined in Bellcore ANSI Interconnection 
Requirements, and 

Signaling Netwoi'X Management functions. as defined 1n Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (baste 
connecticnless) service. as defined tn Bellcore ANSI Interconnection 
Requirements. In particular. thts 1ncludes Global Title Translatton (G IT) 
and SCCP Management procedurAs. as spectfied in T1 .112.4. In cases 
where the destination signaling potnt 1s a GulfPines or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network. 
BeiiSouth shall perform final CTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTT of messages to a gateway patr 
of STPs In an SS7 nt:ttwork connected wtth BeiiSo:Jth SS7 netwoi'X. and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a GulfPines database. than GulfPines 
agrees to provide BeiiSouth with the Destination Po1nt Code for the 
GulfPines database. 
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STPs shall provtde on a non-discnm1natory bas1s all functions of the 
OMAP commonly prov1ded by STPs. as spec1fied 1n the reference m 
Section 12.4 5 of tr1s At1ac'1ment All OMAP funct1ons will be on a "where 
available" basis and can 1nclude. 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Venfication Test (SRVT). 

In cases where the destination s1gnallng point is a BeiiSouth local or 
tandem switching system or database. or Is an GulfPines or th~rd party 
local or tandem switching system directly connected to the BeiiSouth SS7 
networ1<. STPs shall perform MRVT and SRVT to the destination signal1ng 
point. In all other cases. STPs shall perform MRVT and SRVT to a 
gateway pair of STPs in an SS7 network connected w1th th'.! BeiiSouth 
SS7 network. This requirement shall be superseded by the specifications 
for lnternetwor1< MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPs. and if 
mutually agreed upon by GulfPines and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Networ1< (AIN) Access 

When technically feasible and upon request by GulfPines. SS7 Access 
shall be made available in association with unbundled swttching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers in an equipped BeliSouth 
local switch and Interconnection of the BeiiSouth SS7 network with the 
GulfPines SS7 network to exchange TCAP queries and responses with an 
GulfPines SCP. 

SS7 AIN Access shall provide GulfPines SCP access to BeliSouth local 
switch In association with unbundled switching via interconnection of 
BeliSouth SS7 and GulfPines SS7 Networ1<s. BeiiSouth shall offer SS7 
access through its STPs. If BeliSouth requires a mediation device on any 
part of its network specific to this form of access, BeliSouth must route 1ts 
messages In the same manner. The interconnection arrangement shall 
result In the BeiiSouth local switch recognizing the GulfPines SCP as at 
least at panty with BeiiSouth's SCP's rn terms of interfaces. performance 
and capabilities. 

Interface Requlrementa 

BeliSouth shall provide the following STPs options to connect GulfPines 
or GulfPines-designated local switching systems or STPs to BeiiSouth 
SS7 network· 
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An A-link 1nterface from GulfP•nes local swllchmg sy~tems. and 

A B-link 1nteriace from GulfPmes local STPs 

Each type of interface shall be prov1ded by one or more sets layers) of 
signaling links. 

The S l1naling Point of Interconnection (SPOI) for each 11nk shall be 
located at a cross-connect element. such as a OSX-1 . 1n the Central 
Office (CO) where BeliSouth STP 1s located There shall be a OS 1 or 
higher rate transport imerface at each of the SPOts. Each s1gnaling hnk 
shall appear as a OSO channel within the OS 1 or h1gher r~te 1nterface 
BeiiSouth shall offer higher rate OS 1 signaling for Interconnecting 
GulfPines local switching systems or STPs wtth BeiiSouth STPs as soon 
as these become approved ANSI standards and avatlabl~ capab1htles of 
BeiiSouth STPs. BeiiSouth and GulfPines will work JOintly to establish 
mutually acceptable SPOis. 

BeiiSouth CO shall provide intraoffice divers1ty between the SPOts and 
BeiiSouth STPs. so that no single failure of intraoffice facilities or 
equipment shall cause the fatlure of both B-links 1n a layer connec•ing to a 
BeiiSouth STP. BeliSouth and GulfPines w111 work JOintly to establish 
mt.:tuat:y acceptable SPOts. 

BeliSouth shall provide MTP and SCCP protocol intedaces that shall 
conform to all sections relevant to the MTP or SCCP 1n tha follow1ng 
specifications: 

Bellcore GR-905-CORE. Common Channel Stgnaltng Network Interface 
Specification (CCSNIS) Supporting Network lnt&rconnectton. Message 
Transfer Part (MTP). and Integrated Services Oigttal Network User Part 
(ISONUP); 

Bellcore GR-1432-CORE. CCS Network Interface Spec1flcat1on (CC~NIS) 
Supporting Signaling Connection Control Part (SCCP) and Transact1on 
Capabilities Application Part (TCAP). 

Message Screening 

BeiiSouth shall set message scregning parameters ~o as • ., accept vahd 
messages from GulfPines local or tandem switching systems destined to 
any signaling point within BeiiSouth's SS7 network where the GulfP1nes 
switching system has a legitimate stgnaling relation 

BeiiSouth shall set message screening parameters so as to pass va!td 
messages from Gulfl"lnes local or tandem sw1tch1ng systems destined to 
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any s1gnahng point or network accessed through 8e11Sou1h's SS7 network 
where the GulfPines sw1tch1ng system has a leg1tJmate stgnatmg retatton 

BeiiSouth shall set message screentng parameters so as to accept and 
pass/send valid messages destined to and from GulfPines from any 
Signaling point or network tnterconnected through BeiiSouth's SS 7 
network where the GulfPines SCP has a leg•ttmate ~1gna1tng relatiOn. 

STPs shall be equal to or better than all of the reqwements for STPs set 
forth In the following technical references· 

ANSI T1 .111-1992 American National Standard for Telecommuntcattons. 
Signaling System Number 7 (SS7) ·Message Transfer Part IMTP). 

ANSI T1 .111A-1994 American Nattonal Standard for Tel~commun1c.at10ns 
• Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

ANSI T1 .1 12-1992 American National Standard tor T eleoommuntcat1ons . 
Signaling System Number 7 (SS7)- Signaling Connection Control Part 
(SCCP); 

ANSI T1.115-1990 American National Standard for T elecommuntcat1ons . 
Signaling System Number 7 (557) • Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommuntcauons. 
Signaling System Number 7 (SS7) - Operations, Ma1ntenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommumcallons · 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network lnterfac€. 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Servtces Digital Network User Part 
(ISONUP); and 

Bellcore GR-1432-CORE, CCS Notwork Interface Specification (CCSNIS) 
Supporting Signaling Connection C0ntrol Part (SCCP) and Transaction 
Capabililjes Appllcatlo'l Part (TCAP). 

S•rvle• Control Polnt./CiataBaHa 
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Databases c:re the Network Elements that prov1de the functiOnality for 
storage of. access to. and mampulatton of •nformatton requtred to offer a 
particular servtce and/or capabthty Databases •nclude. b'Jt are not llmtted 
to: local Number Portabthty. LIDB. Toll Free Number Database. 
AutomatiC location ldent1ficat1on1Data Manag~ment System. C~lhng 
Name Database. access to Serv1ce Creatton Envtronment and Servtce 
Management System (SCEISMS) applicatiOn databases and 01rectory 
ASSIStance. 

A Service Control Pctnt (SCP) •s a specdlc type of Database funct1onahty 
deployed m a S1gnaling System 7 (SS7) network that executes ser11ce 
application logic 1n response to SS7 quenes sent to 1t by a sw1tchmg 
system also connected to the SS7 network. Serv1co Management 
Systems provide operatlonal1nterfaces to allow for prov1ston1ng. 
administration and maintenance of subscnber data and serv1ce applicatiOn 
data stored In SCPs. 

Technical Reqwements for SCPs/Databases 

Rec,uirements f~r SCPs/Oatabases wtthin this ser.:t1on address storage of 
infonnation, access to Information (e.g. s1gnallng protocols. response 
times), and administration of infonnatlon (e.g .. proviSIOning. 
administration, and maintenance). All SCPs/Databases shall be prov1ded 
to GulfPinea In accordance wtth the followmg requirements 

Bell South shall provide physical access to SCPs through the SS 7 networX 
and protocols with TCAP as the application layer protocol 

BoiiSouth shall provide physical interconnection to databases v1a 1ndustry 
standard Interfaces and protocols (e.g. SS7, ISDN and X 25). 

The reliability of interconnection opttons shall be cons1stent w1th 
requirements for diversity and survtvab1hty. 

Database Availability 

Call processing databases shall have a max1mum unscheduled ava1labtlity 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled dunng m1n1mal usage penods and only be 
undertaken upon proper notification to providers which m1ght be tmpacted. 
Any downtime assoclated wtth the prov1s1on of call processing related 
databases will impact all service provtders. including BeiiSouth, equally. 
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The operat1onal1nterface prov•ded by BeiiSouth shall complete Database 
transactions (i.e .. add. mod1fy. delete) for GulfP1nes customer records 
stored in BeiiSouth databases w1th1n 3 days. or sooner where BeiiSouth 
provisions its own customer records w1thin a shOrter 1nterva1. 

Local Number Portability Database 

Defin1tion 

The Permanent Number Portab11ity (PNP) database supplies routmg 
numbers for calls involvir.g numbers that have been ported from one local 
service provider to another. PNP IS currently being worked 1n Industry 
forums. The results of these forums will dictate the lndus'ry direction of 
PNP. SeiiSouth agrees to prov1de access to the PNP database at restes. 
terms and condition~ as set forth by SeiiSouth and 1n accordance w1th an 
effective FCC or Commission directive. 

13.4 Line Information Database (LIDB) 

SeiiSouth will store in its LIDS only records relating to serv1ce 1n the 
BeiiSouth region. The LIDB Storage Agreement IS included 1n this 
Attachment 

13.4. 1 Definition 

13 4 .2 

13.4.2. 1 

The line Information Database (LIDS) is a transaction-onented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LIDS accepts queries from other Network Elements and 
provides appropriate response:s. The query originator need not be the 
owner of LIDS data. LIDB queries mclude functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDS functionality IS the 
interface between BeiiSouth CCS network and other CCS networks. LICS 
also interfaces to administrative sy~tems. 

Technical Requirements 

BeiiSouth will offer to GulfPines any addttional capabilities that are 
developed for LIDB during the life of this Agreement. 

SeiiSoulh shall process GulfPines's Customer records in LIDB at least at 
parity with BeiiSouth customer records, ..... ith respect to other LIDS 
functions. BeiiSouth shall indicate to GulfPines what additional functions 
(if any) are performed by LIDS In the SeiiSouth network. 
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W1th1n two (2} weeks after a request by GulfP1nes. BeiiSoulh snail prov,de 
GulfPines With a fist of the customer data 1tems whtch GulfPmes NOuld 
have to provide In order to support each requtred LIDS function The 11st 
shall indicate which data items are essential to LIDS funct1on. and wh1ch 
are required only to support certain serv1ces. For each data ttem. the hst 
shall show the data formats. the acceptable values of the data 1tem and 
the mean1ng of those values. 

SeiiSouth shall provide LIDS systems for which operatmg defic1enc;1es that 
would result in calfs being blocked. shall not exceed 30 m1nutes per year 

SeiiSouth shall provide LIDB systems for wh1ch operating defic1enc1es that 
would not result in calls being blocked shall not exceed 12 hours per year 

SeiiSouth shall provide LIDB systems for wh1ch the LIOB function shall bv 
in overload no more than 12 hours per year. 

All additions, updates and deletions of GulfPines data to the LIDS shall be 
solely at the direction of GulfPines. Such direction from GulfPtnes will not 
be required where the addition, update or deletion IS necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

BellSouth shall provide priority updates to LIDS for GulfPines dat~ upon 
GulfPines s request (e.g., to support fraud detection), via password· 
protected telephone card, facsimile. or electronic mail within one hour of 
notice from the established SeiiSouth contact. 

SeiiSouth shall provide LIDB systems such that no more than 0.01% of 
GulfPines customer records will be missing from LIDB. a'S measured by 
GulfPines audits. BeiiSouth will audit GulfPines records in LIDS against 
DBAS to Identify record mismatches and provide this data to a designated 
GulfPines contact person to resolve the status of the records and 
BeiiSouth will update system appropriately. SeiiSouth wflll refer record of 
mis-matches to GulfPines within one business day of audit. Once 
reconciled records are received back from GulfPines, Se!ISouth will 
update LIDB the same business da1 1f less than 500 records are received 
before 1:00PM Central Time. If more than 500 records are received, 
BeiiSouth will contact GulfPirtds to negotiate a tlme frame for the updates. 
not to exceed three business days. 

BeiiSouth shall perform backup and recovery of all of GulfPines's data In 
LIDB including sending to LIDB all changes made since the date of the 
moat recent backup copy, in at least the same time frame BeiiSouth 
performs backup and recovery of BeiiSouth data in LIDB for 1tself. 
Currently, BeiiSo~h performs backups of the LIDB for 1tself on a weekly 
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baSIS and Nhen a new software release IS schedule~. a backup 1S 
performed pnor to toad1ng the new release 

13.4 2 10 BeiiSouth shall prov1de GulfFtnes w1th LIDB reports of data whtch are 
m1ss1ng or conta1n errors . as well as any m1sroute errors .vtthtn a reason 
time penod as negotiated between GulfPtnes and BeiiSouth. 

13 4 2 1 1 BeiiSouth shall prevent any access to or use of GulfPtnes data 1n L.DB by 
BeiiSouth personnel that are outside of establiShed adm1n1strat1ve and 
fraud control personnel. or by any other party thai 1s not authonzed by 
GulfPines 1n wnting. 

13 4 2.12 BeiiSouth shall provide GulfPines performance of the LIDB Data 
Screening function which allows a LIDB to completely or parttally deny 
specific query originators access to LIDB data owned by spec1fic data 
owners, for Customer Data that is part of an NPA-NXX or RA0·0/1XX 
wholly or partially owned by GulfP1nes at least at panty wtth BeiiSouth 
Customer Data. BeiiSouth shall obtain from GulfPines the ~creentng 
Information associated with LIDB Data Screentng of GulfPines data in 
accordance with tnls requirement. BeiiSouth currently does not have 
LIDS Data Screening capabilities. When such capab•lity Is ava1lable 
BeiiSouth shall offer i1 to GulfPines under the Bona F1de Request process 
of Attachment 9. 

13.4.2.13 BeiiSouth shall accept queries to LIDB associated w1th GulfPines 
customer records, and shall return responses tn accordance wtth 1ndustry 
standards. 

13.4.2. 14 Sell South shall provide mean processtr'IQ tJme at the LIDS w1thin 0.50 
seconds under normal conditions as defined 1n Industry standards. 

13 4 2.15 BeiiSouth shall provide processing lime at the LIDS wtlhtn 1 second for 
99% of all messages under normal conditions as defined 1n industry 
standards. 

13.4 .3 Interface Requirements 

13A .3.1 

13.4 3 2 

BeiiSouth shall offer LIDS in accordance with the reqwements of th1s 
subsection. 

The interface to LIDS shall be 1n accordance with the techn1cal referances 
contained within. 

The CCS interface to LIDB shall be the standard interface descnbed 
herein. 
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The LIDB Data Base rnterpretation of the ANSI-TCAP messages shall 
comply wrth the If ... nrcal reference herern Global Title Translatron shall 
be marntarned 1n • . s.gnahng network rn order to support srgnaling 
network routing to the LIDB. 

Toll Free Number Database 

The Toll Free Number Database rs a SCP that prov1des fu:1c.tronalrty 
necessary for toll free (e.g., 800 and 888) number servrces by provrdrng 
routing Information and additional so-called vertical features dunng call 
set-up in response to queries from SSPs. BeiiSouth shall provrde the Toll 
Free Number Database in accordance w1th the following: 

13.5.1 Technical Requirements 

13.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number DRtabase avarlable far. 
GulfPines to query w1th a toll-free number and origrnating rnformatron. 

13.5.1.2 The Toll Free Number Database shall return earner identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as It would in response to a query from a BeiiSouth sw1tch. 

13.5.1.3 The SCP shall also pmvide, a• GulfPines's option. such additional feature 
as described in SR· TSV-002Z 5 (BOC Notes on BeiiSouth Networks, SR­
TSV-002275, Issue 2, (Bellcore, April1994)) as are available to BeiiSouth 
Thet:e may Include but are not limited to: 

13.5.1 .3.1 Network Management; 

13.5.1 .3.2 Customer Sample Collection; and 

13.5.1.3.3 Service Maintenance 

13.6 Automatic Location ldentlflcatlon/Oata Management System 
{All/OMS) 

The ALl/OMS Database contains customer information (Including name. 
address. telephone Information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSA?) to route the call. The ALl/OMS database 
is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Serv1ces Database in accordance 
with the following: 

1 3.6.1 Technical Requirements 
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13 6 1. 1 BeiiSouth shall offer GulfPmes a data link to the All /OMS database or 
perm1t GulfPines to provtde 1ts own data link to the AlltOMS database 
BeiiSouth shall prov1de error reports from the All /OMS database to 
GulfPines immediately after GulfPines inputs 1nformat1on into the All/OMS 
database. Alternately, GulfPines may uttlize BeiiSouth, to enter customer 
information into the data base on a demand bas1s. and validate customer 
tnformation on a demand basts. 

13.6.1.2 The ALl/OMS database shall conta1n the following customer tnformatton. 

13.6.1.2.1 Name: 

13.6.1.2.2 Address; 

13.6.1.2.3 Telephone number; and 

13.6. • 2.4 Other information as appropnate (e.g., whether a customer ts blind or deaf 
or has another disability). 

13.6.1.3 When the BeiiSouth Is respcnsible for admin1stenng the ALl/OMS 
database in its entirety, ported number NXXs entnes for the ported 
numbers should be ma!ntained unlass GulfPines requests otherw1se and 
shall be updated if GulfPines requests, provided GulfPines supplies 
BeiiSou•h with the updates. 

13.6 1.4 When Remote Call Forwarding (RCF) is used to prov1de number 
portability to the local customer and a remark or other appropriate field 
information Is available in the database, the shadow or "forwarded-to" 
number and an Indication that the number is ported shall be added to the 
customer record . 

13.6.1.5 If BeiiSouth Is responsible for conflgunng PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
interface, BeiiSouth agrees to comply wtth this requirement once ISDN 
Interfaces are in place. 

13.6.2 Interface Requirements 

The interface between the E911 Switch or Tandem and the All/OMS 
database for GulfPines customers shall meet industry standards. 

13.7 Ol ... ctory Asslatllnce Oatllbuo 

BeiiSouth shall make its directory assistance database available to 
GulfPines In order to allow GulfPines to provide Its customers w1th the 
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same directory ass1stance telecommurucat1ons serv1ces BeiiSouth 
prov1des to BefiSouth customers BeiiSouth shall prc ·11de GulfPmes weth 

an 1n1t1al feed v1a magnetiC tape and da1ly update 1M1ally v1a magnet1c 
tape and subsequently v1a an electroniC gateway to be developed 
mutually by GulfPmes and BeiiSouth of customer address and number 
changes. Directory Asststance Serv1ces must prov1de both the ported and 
GulfPines telephone numbers to the extent ava1lable 1n BeiiSouth s 
database ass1gned to a customer Pnvacy 1nd1cators must be properly 
identified to assure the non-published numbers are accurately 1denltfied 

CllllnA N1me (CNAM) D1tab .. e Service. The agreement for Calling 
Name (CNAM) with standard pncmg IS 1ncluded as Exh1b1t 8 to th1s 
Attachment. GulfPin&s must prov1de to 1ts account manager a wnt1en 
request with a requested activation date to act1vate this serv1ce If 
GulfPines is interested in requesting CNAM w1th volume and term 
pricing, GulfPines must contact Its account manager to raquest a 
separate CNAM volume and term agreement. 

SCPs/Databases shall be equal to or better than all of the reqwements 
for SCPs/Databases set forth in the following techn1cal references: 

GR-246-CORE, Bell Communications Research Specrficat1on of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Networi< Interface Spec1ficatton (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) a'ld Trc:.nsactron 
Capabilities Application Part (TCAP). (Bellcore. M•uch 1994). 

GR-954-CORE. CCS Networi< Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDS) Service 6. lssut~ 1. Rev 1 
(Bellcore, October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces. Issue 1 

(Bellcore, October 1995) (Replaces TR-NWT-001149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

8e11Core GR-1428-CORE, CCS Networi< Interface Spec1ficat1on (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networi<s, SR-TSV-002275. ISSUE 2. (Bellcore. 
Apnl1994). 
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Serv1ce Creat1on Environment Jnd Serv1ce ~1anageme"t System 
(SCEJSMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Serv1ce Creat1on Enwonment and Serv~ce Management 
System (SCEJSMS) Advanced Intelligent Network (AIN) Acc9ss shall 
prov1de GulfPines the capab1l1ty that w111 allow GulfP1nes and other th1rd 
part1es to create serv1ce apphcat1ons in a BeiiSouth Serv1ce Creat1'1n 
Enwonment and deploy those applicatiOns 1n a BeiiSouth SMS to a 
BeiiSouth SCP The third party serv1ce applications mteract w1th AIN 
tnggers provisioned on a BeiiSouth SSP 

BeiiSouth's SCEISMS t-IN Access shall prov1de access to SCE haroware. 
software, testing and technical support (e g., help desk. system 
administrator) resources ava1lable to GulfP1nes. Scheduling procedures 
shall provide GulfPines eqUivalent pnonty to th&se resources 

BeiiSouth SCP Shdll partition and protect GulfPines serv~ce log1c and data 
from unauthorized access. executton or other types of compromtse 

When GulfPines selects SCEJSMS AIN Access. BeiiSouth shall prov1de 
traininQ, documentation. and techntcal support to enable GulfP1nes to use 
BeiiSouth's SCEISMS AIN Access to create and adm1n1ster applicatiOns. 
Training, documentation, and technical support will address use of SCE 
and SMS access and administrative func110ns. but wtll not 1nclude :,upport 
for the creation of a specific service application. 

When GulfPines selects SCEJSMS AIN Access, Be!ISouth shall prov1de 
for a secure, controlled access .Jnvironment in association with its 1ntemal 
use of AIN components. GulfPines access wtll be provided via remote 
dam connection (e.g • dial-ln. ISDN). 

When GulfPines selects SCEJSMS AIN Access. BeiiSouth shall allow 
GulfPines to download data forms and/or tables to BeiiSouth SCP v1a 
BeiiSouth SMS without interventiOn from BeiiSouth (e.g., serv1ce 
customization and customer subscnption) 

DARK FIBER 

BeiiSouth agrees to offer access to Dark F1ber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth tn this Attachment The 
parties agree that Carte Fiber will be used in the provisiontng of local 
servtce. 
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Dark Ftber tS unused strands of opttcal fiber It may be strands of opttcal 
fiber extsttng tn aenal or underground structure No ltne termtnattng 
elements termtnated to such strands to operattonaltze tiS transmtsston 
capabilities wtll be avatlable. No regeneratton or opttcal ampltficatton wtll 
be included wtth this element. 

Regwements 

BeiiSouth shall make available Dark Ftber where tt extsts tn BeiiSouth·s 
network and where. as a ;esult of future butldtng or deployment. tt 
becomes available. BeiiSouth shall offer all Dark Fiber to GulfPines 
pursuant to the prices :;et forth in this Attachment. 

GulfPines may test the quality of the Dark Fiber to confirm tis usabtlity and 
performance spectfications. 

BeiiSouth shall use its best efforts to provide to GulfPines information 
regarding the location. availabtlity and performance of Dari< Fiber wtthtn 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer. after receiving a request from 
GulfPines rRequesr). Within such time period, BeiiSouth shall send 
written confirmation of availability of the Dark Fiber ("Confirmation"). 

BeiiSouth shall use its bes\ efforts to make Dari< Fiber available 10 
GulfPines within thirty (30) business days after tt recetves wntten 
confirmation from GulfPines that the Darl< Fiber previously deemed 
available by BeiiSouth is wanted for use by GulfPines. This tncludes 
identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable GulfPines to connect or 
splice GulfPlnes provided transmission media (e.g .. optical fiber) or 
equipment to the Darl< Fiber. 

SS7 Networtt Interconnection 

Definition 

SS7 Network Interconnection Is the tnterconnection of GulfPines local 
Signaling Transfer Point Switches (STP) and GulfPines locai or tandem 
switching systems with BeiiSouth STPs. This Interconnection provides 
connectivity that enables the exchange of SS7 messages among 
BeiiSouth switching systems and databases (DBs), GulfPines local or 
tandem switching systems. and other third-party switching systems 
directly connected to the BeiiSouth SS 7 network. 

Technical Requirements 
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15 1 2.1 SS7 Network Interconnection shall prov1de connecttvtty to all components 
of the BeUSouth SS 7 network These tnclude: 

1 5.1 2.1 1 BeiiSouth local or tandem sw•tchmg systems: 

15. ~ .2.1.2 BeiiSouth DBs: and 

15 1 2. 1. 3 Other third-party local or tandem swttch1ng systems. 

15.1 2 2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeiiSouth sw1tching systems and DBs and 
GulfPines or other third-pdrty sw1tch1ng systems w1th A-link c;ccess to the 
BeiiSouth SS7 network. 

If traffic Is routed based on dialed or translated diq1ts between an 
GuffPines focal switching system and a BeiiSouth or other tt,lrd-party tocs;~l 
switching system, either directly or via a BeiiSouth tandem switch1ng 
system. then It Is a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP messages that are necessary 
to provide Call Management services (Automatic Callback. AutomatiC 
Recall, and Screening List Editing) between the GulfPines local STPs and 
BeiiSouth or other third-party local sw1tch. 

15. 1.2 3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) is generally available on BeiiSouth STPs. the 
Bell South SS7 Network shall also convey TCAP messages us1ng SS 7 
Network Interconnection In simclar circumstances where the BeiiSouth 
sw1tch routes traffic based on a Carner Identification Code (CIC) 

15.1.2.4 SS7 Network Interconnection shall prov1de all functions of the MTP as 
spec1f.ed In ANSI T1 .1 1 1. This includes: 

15.1.2 4.1 Signaling Data Link functions, as spec1fied In ANSI T1 .111 2: 

15.1.2.4.2 Signaling Link functions. as spectfied 1n ANSI T1 .111.3: and 

15.1 .2.4.3 Signaling Network Management function~. as specified in ANSI T1 111 .4 

15.1 .2.5 SS7 Network Interconnection shalf provide all functions of the SCCP 
necessary for Class 0 {basic connectlonless} service. as spectfied in ANSI 
T1.112. In particular, this Includes Global Title Translation (GTT) and 
SCCP ME'nagement procedures, as speci:ted in T1 .112.4. Where the 
destination signaling point Is a BeiiSouth sw1tching system or DB. or is 
another third-party local or tandem swttching system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall mcfude 
final GTT of messages to the destination and SCCP Subsystem 
Management of the· destination. Where the destination signaling pomt ts 
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an GulfPines local or tandem swrtchrng system. SS7 Networl< 
Interconnection shall rnclude ln'ermedrate GTT of messages to a gateway 
pair of GulfPines local STPs. and shall not rnclude SCCP Subsystem 
Management of the destination. 

15. 1.2.6 SS7 Network Interconnection shall prov1de all functions of the Integrated 
Serv1ces Digital Network User Part (ISONUP). as specrfied rn ANSI 
T1 113. 

15 1.2. 7 SS7 Network Interconnection shall provrde all functions of the TCAP. as 
spec1fied In ANSI T1 .114. 

15 1 2.8 If and when Internetwork MTP Rout1ng Venfication Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPs, SS7 Networl< 
Interconnection shall provrde these functions of the OMAP. 

15.1 .2.9 SS7 Network Interconnection shall be equal to or better than the followrng 
performance requirements: 

15 1 2.9.1 MTP Performance. as specified •n ANSI T1 .11 1 6; 

15.1.2.9.2 SCCP Performance. as spec1fied In ANSI T1 .112.5; and 

15.1.2.9.3 ISONUP Performance, as specified in ANSI T1 .113.5. 

15.1.3 Interface Requirements 

15. 1.3.1 Bell South shall offer the following SS7 Network lntercon nection options to 
connect GulfPines or GulfPines-designated local or tandem swrtchrng 
systems or STPs to the BeiiSouth SS7 network: 

15.1.3.1.1 A-link Interface from GulfPines local or tandem swttchtng systems; and 

15. 1.3.1.2 8-llnk interface from GulfPines STPs. 

15.1.3.2 The Signaling Point of lnterconnecuon (SPOI) for each link shall be 
located at a cross-connect element. such as a DSX-1. in the Central 
Office (CO) where the BeiiSouth STP is located. There shall be a OS 1 ur 
higher rate transport Interface at each of the SPOis. Each slgnalll'lg link 
shall appear as a OSO channel wtthtn the DS1 or higher rate rnterface. 
BeiiSouth shall offer higher rate 0$1 signaling links for tnterconn~lng 

GulfPines local swrtching systems or STPs wrth BeiiSouth STPs as soon 
as these become approved ANSI standards and available capabilities of 
BeiiSouth STPs. BeiiSouth and GulfPines will work jointly to establish 
mutually acceptable SPOI. 
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15. 1 3.3 BeiiSouth CO shall prov1de intraoffice ::l1vers1ty between the SPOls and 
the Bell South STP. so that no single fat lure of intraoffice fac1llt.es or 
equipment shall cause the failure of both B-links 1n J layer connect1ng to a 
BeiiSouth STP. BeiiSouth and GulfPines will work JOintly to establish 
mutually acceptable SPOI. 

15.1.3.4 The protocol interface reqUirements for SS7 Network Interconnection 
include the MTP. ISONUP. SCCP. and TCAP. These protocol 1nterfaces 
shall conform to the following specifications: 

15. 1.3.4.1 Bellcore GR-90S.CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lnterconnect1on. Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP); 

15.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interface Specification (Ccs~ 1ST 
Supporting Toll Free Service; 

15.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Support!ng Gall Management Services; and 

15.1.3.4.4 Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15 .1. 3 5 BeiiSouth shall set message screening parameters to block accept 
messages from GulfPines local or tandem switching systems destined to 
any signaling point in the BeiiScuth SS7 network with which the GulfPines 
switching system has a legitimate signaling relation. 

15. 1.4 SS7 Network Interconnection shall be equal to or bf!tter than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: 

15.1.4.1 ANSI T1 .110-1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7)- General Information: 

15.1 .4.2 ANSI T1.111-1992 American NAtional Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP): 

15. 1 4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
-Signaling System Number 7 (SS7)- Message Transfer Pl!rt (MTP) 
Supplement: 
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15 1 4 J ANSI T1.1 12-1992 Amenca11 Nat1ona1 Standard for Telecommumcattons · 
Stgnahng System Number 7 (SS7) • S1gnahng Connectton Control Part 
(SCCP); 

15.1 4 5 ANSI T1 .113-1995 American National Standard for Telecommun1cat1ons­
S1gnaling System Number 7 (SS7)- Integrated Ser.11ces D1g1tal Network 
(ISDN) User Part; 

15.1.4.6 ANSI T1 . 1 14-199? American Nattonal Standard for Telecommun1cattons. 
Signaling System Number 7 (SS7) ·Transaction Capabilities ApplicatiOn 
Part (TCAP); 

15.1.4.7 ANSI T1 .115-1990 American National Standard for Telecommun1cattons­
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

15.1 .4.8 ANSI T1 .116-1990 AmeriCBn National Standard for Telecommun1cat1ons­
Signaling System Number 7 (SS7) - Operations. Ma1ntenance and 
Administration Part (OMAP); 

15.1.4.9 ANSI T1 .118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Intermediate Signaling Netwoi'X 
Identification (ISNI); 

15.1 .4.10 Bellcore GR-905-CORE, Common Channel Signaling Netwoi'X Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); 

15.1 .4.11 Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Ltne Information Database (LIDB) Service; 

15.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

15.1 .4. 13 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Serv1ces: and, 

15.1 .4.14 Bellcore GR-1432-CORE, CCS Networi< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capab;!ltles Application Part (TCAP) 

16. Baalc 911 and E911 

If GulfPines orde~ unbundled network elements. then GutfPines 1s also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
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access to :he 9111E91 1 network pursuant to the follow1ng terms and 
conditions set forth 1n th1s Attachment 

16 1 Defintt1on 

16.2 

16.2.1 

16.2.2 

Bas1c 911 and E911 is an additiOnal reqwement that provtdes a caller 
access to the applicable emergency servrce bureau by d1allng a 3-dtgtt 
un1versal telephone number (911) 

Requirements 

Basic 911 Service Provision1ng. For Basic 911 serv1ce. BeiiSouth w1ll 
provide to GulfPines a list consisting of each muntcipallty that subscnbes 
to Basic 911 service. The list will also provide. if known. the E91 1 
cor version date for each municipality and, for network routing purposes. a 
ten-digit directory number representing the appropnate emergency 
answenng position for each municipality subscribing to 911 . GulfPines 
will be required to arrange to accept 911 calls from tts end users in 
municipalltl&s that subscribe to Basic 911 service and translate the 91 1 
call to the appropriate 10-digit directory number as stated on the list 
pr-:>vided by BeiiSouth. GulfPines will be required to route that call to 
BeiiSouth at the appropriate tandem or end office. When a munic1pallty 
converts to E911 service. GulfPines wJII be required to dlscontmue the 
Basic 911 procedures and being using E91 1 procedures. 

E911 Service Provisioning. For E911 service. GulfPines w111 be reqwed 
to install a minimum of two dedicated trunks originating from the GulfPines 
serving wire center and terminating to the appropriate E91 1 tandem. The 
dedicated trunks shall be, at a minimum. os-o level trunks configured 
either as a 2-wlre analog interface or as part of a digital (1.544 Mb/s) 
interface. Either configuration shall use CAMA·type signaling w1th 
muiUfrequency ("MF") pulsing that will deliver automatic number 
identification ("ANn with the voice portion of the call. If the user 1nterface 
Is digital MF pulses, as well as other AC signals. shall be encoded per the 
u-255 Law convention. GulfPines will be required to provide BeiiSouth 
dally updates to the E911 database. GulfPines will be required to forward 
911 calls to the appropriate E911 tandem. along with ANI. based upon the 
current E911 end office to tandem homing arrangement as provided by 
BeiiSouth. If tne E911 tandem trunks are not available. GulfPineG will be 
required to route the call to a dealgnated 7 -digit local number res1ding In 
the appropriate Public Service Anowering Point ("PSAP"). Th1s call will be 
transported over BeiiSouth's interoffice network and will not carry the ANI 
of the calling party. GulfPines shall be responsible for providing BeiiSouth 
with complete and accurate data for submission to the 911tE911 
database for the purpose of providing 911/E911 to 1ts end users. 
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Rates. Charges for 911/E911 servtce are borne by the muntctpallty 
purchastng the servtce. BeiiSouth wtlltmpose no charge on GulfPtnes 
beyond applicable charges for BeiiSouth trunktng arrangements. 

Basic 911 and E911 functions provided to GulfPrnes shall be at ieast at 
parity with the support and services that BeiiSouth provtdes to tis 
customers for such similar functionality. 

Detailed Practices and Procedures The detailed practices and 
procedures contained in the E911 Local Exchange Carrier GUide For 
Facility·Based Providers as amended from time to time during the term of 
this Agreement will determ1ne the appropriate practices and procedures 
for BeiiSouth and GulfP1nes to follow tn providing 911/E911 servtces. 

17. Rates 

17.1. General Prtnclplea 

All services and networi< elements currently provided hereunder and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and t'he rules and 
orders of the Federal Communications Commission and the apphc~ble 
state commissions. 

17.2. Unbundled NetworK Elementa 

The prices that GulfPines shell pay to BeiiSouth for Unbundled Network 
Elements are set forth In Exhibit C to this Attachment. 

17.3. Operational Support System• (OSS) 

The parties agree that Electronic Interface (EI) costs and manual work 
done by the LCSC will be recovered on a "per LSR' basis. with an 
individual LSR Identified by Its Purchase Order Number ( PON). The 
CLEC will be assessed either the manual or mechanized charge for most 
accepted LSRs submitted to BeiiSouth. Manually submitted UNE LSRs 
will not Incur the manual LSR charge in states that have a separate UNE 
manual additive. CLECs will ba charged the manual rat& for most LSRs 
submitted by mall, courier. fax. et-c. CLECs will be charged the 
mechanized rate for LSRs submitted over any of the mechanized systems 
(e g. LENS. EDI, EDI·PC. and TAG). 
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A. 8111 a single mechanized CLEC El charge for each resale LSR 
delivered over an electroniC 1nteriace. Thts charge recovers the 
developr,,ent and expense costs assoctated wtth the CLEC Els that are 
allocated to resale LSR \ Olumes. as well as the manual processtng 
associated w1th mechamzed requests that "fall out" 1n the LCSC for 
manual handling. 
B. Bill the same mechanized CLEC El charge for each UNE LSR 
delivered over an electronic interface. 
C. Bill a single manual LSR charge for each resale LSR delivered 
manually that reflects the costs associated wtth the manual processing of 
these LSRs In the LCSC. 
D. Bill the same manual LSR charge for each manually submitted UNE 
LSR in those states that do not have a per element UNE non-recurnng 
manual additive. 
E. Establish a transitional plan to bill the mechamzed LSR charge for 
manual LSRs for CLECs who submit a sigmficant proportion of thetr total 
LSR volume on a mechanized basis. This vviume threshold will increase 
each year and be eliminated in 2002. This arrangement may be 
superceded by BeiiSouth with an LSR-speciflc process that would apply 
the mechanized LSR rate to only those manual LSRs which cannot be 
submitted over a mechanized system. 

The regional average pricing plan establishes averaged prices that are the 
same regardless of: 

CLEC El system used 
Actlon being requested on the LSR (order. change. deny. restore. cancel. 
disconnect, etc.) 
Number of supplements or clarifications received 
Number of service orders result rrom the LSR 

5om3 CLECs presently provide lists of customers to be denied and restored. 
rather than Individual LSRs. However. since each location on the list must 
have a separate PON. they will be billed as separate m~nual LSRs. 

A CLEC will be charged for an accepted LSR that is later canceled by the 
CLEC. 

At the present time, five states (AL. GA. LA. MS, SC) have a manual NRC 
additive per element for UNEs. This manual additive supercedes the manual 
LSR charge for manual UNE LSRs. Until the other four states adopt this 
methodology, BeiiSouth proposes that the manual LSR charge apply for 
manual UNE LSRs In those states. 
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OPERATIONAL SUPPORT SYSTeMS AL, GA. LA. MS. SC FL.KY,NC,TN 
OSS Order charge, per LSR recerved from 
the CLI=C by one of the OSS mteract1ve 
rnterfaces 

$3 so $3 50 

-:-----:--:---:-- ---:--=----:--:--- --:---:----:--------:,...-::--o-::---lncremental charge per LSR rece1ved from See applicable rate $19 99 
the CLEC by means other than one of t~e element 
OSS interactive 1nterface3 

In addition to OSS charges. applicable serv•ce order and related charges apply 
per the tariff. 

The Parties agree that GulfPines w1ll rncur the mechan1z€'d rate for all LSRs. 
both mechanized and manual, if the percentage of mechanized LSF<s to total 
LSRs exceeds the threshold percentages shown below: 

Year Ratio: MechanlzedfTotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be dlscontJnued in 2002. 

BeiiSouth will track the total LSR volume for each CLEC for each quarter. 
At the end of that tlme period, a Percent Electronic LSR calculation will be 
made for that quarter based on the LSR data tracked in the LCSC. If th1s 
percentage exceeds the threshold volume. all of that CLECs' future 
manual LSRs will be billed at the mechanrzed LSR rate To allow t1me for 
obtaining and analyzing the data and updating the billing system. th1s 
billing change will take place on the first day of the second month 
following the end of the quarter (e.g. May 1 for 10. Aug 1 for 20. etc.). 
There w1ll be no .:Jdjustments to the amount billed fer previously billed 
LSRs. 

The Parties agree that any charges BaiiSouth Is unable to bill on April 15. 
1999 will be trued up on or about July 1, 1999. 
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Thle section applies only to North Carolina and Tennessee. 
The tntenrr pnces for Unbunaled Network Elemef'ts. Local 
Interconnection and Anctllary Serv1ces refe~enced above shall be subJect 
to true-up according to the following procedures 
1. The intenm prices shall be trued-up, e1ther up or down. based on 
final pnces determined e1ther by further agreement between the Part1es. 
or by a final order {including any appeals) of the Comm1sston wh1ch final 
order meets the criteria of {3) below. The Parties shall 1mplement the 
true ·UP by comparing the actual volumes and demand for each 1tem. 
toget.,er with interim prices for each item, wtth the final pnces determtned 
for each item. Each Party shall keep its own records upon wh1ch the true­
up can be based. and any final payment from one Party to the other shall 
be in an amount agreed upon by the Parties based on such records In 
the event of any disagreement as between the records or the Parties 
regarding the amount of such true-up. the Parties agree that the body 
having jurisdiction over the matter shall be called upon to resolve such 
differences, or the Parties may mutually agree to subm1t the matter to the 
Dispute Resolution process in accordance w1th the proviSions of Sectton 
16 of the General Terms and Conditions and Attachment 1 of the 
Agreement. 
2. The Parties may continue to negotiate toward final pnces. but in the 
event that no such agreement is reached wtthtn nine {9) months. etther 
Party may petition the Commission to resolve such disputes and to 
determine final prices for each item. Alternatively, upon mutual 
agree me, .t, the Parties may submit the matter to the Dispute Resolutton 
Process set forth In Section 16 of the General 

Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement w1th the Commtsslon as a ·negotiated 
agreement" under Section 252{e) of the Act. 
3. A final order of this Commission that forms tho basts of a true-up 
shall be the final order as to prices based on appropnate cost studies. or 
potentially may be a final order in any other Commissiof' proceeding 
which meets the following criteria: 

{a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding; 

{b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, tncludlng but not limited to 
Sactlon 252{d)(1) {which contains pncing standards) and all 
then~ffective implementmg rules and regulations: and, 

(c) It shall Include as an Issue the geographic deaveragtng of 
unbundled element prices which deaveraged pnces. 1f any 
are required by said final order. shall form the bastS of any 
true-up. 
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EXHIBIT A 

A ThiS Agreement sets fOlth the terms and condtltons pursuant to whtch BST agrees to 

store 1n tis LJOB certain .nformatJon at the request of the Local Ellchange Company and pursuant to whtch 

SST. tiS LIOB ~stomers and Local Exchange Carner shall have access to such tnformatton Local 

Exchange Carner understands that SST provtdes access to tnforma!lon m tts LIOB to vanous 

telecommuntcatJons service provtde~ pursuant to applicable tanffs and agr~s thatmlcrmalton stored nt 

the request of Local Exchange Camer, pursuant to thts Agreement. ShaH be avatlable to those 

telecommuntcations service provide~ . The terms and conditions cont.amed tn the attached Adc;:"dum(s) 

are hereby made a part of this Agreemel'lt as tf fully Incorporated he:!tn 

B. LIOB is acces&ed for the follow'"~ purposes: 

Billed Number Screentng 

2. Calung Card Validation 

3. Fraud Control 

C BST wtll provtde seven days per week. 24-hours per day. fraud momtonng on Calling 

Cards, btll-to-lhtrd and collect calls made to num~ In BSrs LJOB. provl(led Ll'lat such tnformatton rs 

included m the LIOB query. BST Will establish fraud alert thresholds and wtll nollty the Local Exchange 

Company of fraud alerts so that the Loc:al Exchange Company may take actton 11 deems appropnate 

Local Exchange Company under.tanda and agrees BST wrll admtntSter all data stored tn the LIOB. 

tncludtng the data provided by Local Exchange Company purauant to thiS Agreement. tn the same manner 

as SSrs data for BSra end user cuttomers. BST shall net be responsible to Local Exchange Company 

for any 'ost revenue which may retult from BSra administration of the LIOB pursyantto tiS HtabltSh6<1 

prachces and procedures aa they exltt and as ttoey may be changed by BST tn tis IOie dt5CI'eoon from 

!lme to lime 
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Local Exchange Company understands lnat SST c~orren!ly l"iiS on effect nurrerou$ o 11 ng Jrc 

collect•on agreements woth vanous •nterexcnange carr·ers ana o o11ong c!earong •·ou~es Local Exc,.anc;e 

Company further understands that these b• hng and co•'ect:on customets of SST Query SST's LIDS ro 

determ•ne whether to accept vanous btlhng ophons from end users Aod•toona lly Local e~cnange 

Company understands that presenUy SST has no methOd to d•tferenuate Oe!Ween SST's own O•lling and 

hne data'" the LIOB and such data wh•cl'llt •nduoes •n the LIDS on LOC41 f.xchange Company s oena11 

pursuant to th•s Agreement. Therefore. untJI such llme as SST can ana ooes omplemen: 10 •Is LIDS and ts 

supportmg systems the means to dtlferenUate Local Exchange Company·s data 'rom SST's data and the 

part1es to th1s AgrMment execute appropflate amendments hereto. the lollow•no terms and cond•hons 

shall apply 

(a) The Local Exchange Company aoreea thalli w111 accept respons•blhty lor 

telecommun1callons aenm:es bdled by SST for tis btlllng and collectiOn customers lor Local Exchange 

C.ustomer's end user &i..COUnts whiCh are res1dentm LIDI3 pursuant to t1'.11 Agreement Local Exchange 

Company authonzes BST to place soch charoes on Local uchange Company 1 b•ll from SST and agrees 

that•t shall pay all auch chl"rget. Charges for wh1ch Local Exchange Company hereby takes 

respons•b•hty mclude, :Jut are not llmrted to. collect and third number calla. 

(b) Charges for such HMCeS st1all appear on a aeparate BST bul page adent1fied 

w1th the name or the enllty for whiCh BST 11 billing the charge 

(c) Local Exchange Company shall have the respoos1bahty to render a bllhng 

statement to •ta end users for theM charges. but Local E.Jcchange Company s obhgatJon to pay SST lor 

the charges btlled ahall be independent of whether Local Exchange Company •• able or ,,ot to collect from 

the Local Exchange Company's end UMI'I. 

(d) SST shall not become involved In a•'Y diSputes between Local Exchange Company 

and the entitles for which BST perlorm" bllhng and collection BctiiSoutl'l w•ll nor •ssue 

adjustments for chatgea bdled on behalf of an enllty to Local Exchange C~pany It 

shall be the ~bdrty of the Local Exchange Company and the other ent•ty ro 

negoltate and arrang, for any approe>r~ate ldJU&tments 
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Th1s Agreement w 11J be errectrve ~s of-----· '99_. ana ...,111 cont1nue ,n effect for one 

year. and thereafter may be continued unttlterm1nated by e1ther party upon th•rty (30) d~oys 'M illen not1ce 

to the othar party 

Ill. FEES FOR SERVICE AND TAXES 

A The Local ExcNnge Company Will not be char~ a fee for !>tor age !>erv•ces prov1de<l by 

SST to the Local Exchange Company, as deac11bed 1n Secllon t of th1s Agteem~t 

B Salts UN and all other taxes (exdudlng taKes on esrs Income) detarmme<l by SST or 

any tax1ng authorrty to be due to any federal. state or tocattax1ng JunSdiCIIOn w1th rupect to the prov1S10n 

of the serv1ce set forth hef'eln wtll be paid by the Local ExChange Company The Local Exchange 

Company shall Nve the right to Nve BST contest w•th the •mpos1ng JunadiCI!On. at the Local ExChange 

Company's expense, any such taxes that the Local E.cehange Comp~ny deems are 1mprooerty lev•ed 

IV. INOEMNIFICAnON 

To the extent no~ proM11ted by law. each party wdl1ne1emnrfy the other and hOld the vtner 

harmless against any lou. cost, dalm. injury. or l~bllity relaUng t.o or an11ng ov! of n~tgence or wtllh.ll 

m1sconduct by the lndemn1ty1ng party or us agents or contractors 1n connectJor w1th the tndemn1fy1ng 

party's prov1st00 of HtVtcet. provided, howevef. that any 1ndemnrty for any loss. cost. c1a1m. 1n1ury or 

1tab1hly ans•ng out of or relatmg to errors or om1UIOflS 1n the provra10n of serviCeS undar thts Agr~ement 

shall be hmtted u olhetW1te speofled in this Agteement. The •ndemnrfylng pi:ty under th1S Sectl()(l 

agrees to defend any su1t brought agatnst the other party for any such loss. cost. da1m, 1n1ury or 1tab11tty 

The tndemntfie<j party agr ... to notify the other party promptly, 1n wntlng, of any wnnen cla1ms. 1awsu1ts 

or demands for which the other petty rs responsible unCI« th11 Section and to cooperate rn every 

reasonable way to facilitate defenM OC' settlement ot da.ms The tndemntfytng p~ 1haJI not be liable 

under thiS Socllon for Mttlement by the 1ndemnrfied party of any da1m. lawsu•l or demand unfelt the 

defen3e of ttle d a1m. law.utt. OC' demand hn been tendef'ed to 1t 1n wnt1ng and the 1ndemnrfymg party has 

unreasonlbty failed to assume such defenM. 
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V LIMITATION OF LIABILITY 

Ne•ther party shall be ltable to the other party tor any lost profits or revenues or tor any "C:rect 

•nc,dental or conseQuenltal damages rncurred by the other party 'lfiS1ng from thiS Agreement or the 

serv~ces perfo1 .Tled or not performed here~Jnder. regardless of the cause of such loss or "amc1ge 

VI. MISCELLANEOUS 

A. 1t1s understood and agreed to by the parties that BST may prov1de s1m113r serv1ces to other 

compan1es. 

8 All terms. condrUona and operat1ons urder th•s Agreement shall b!! perfor"""ed 1n 

accordance w•th. and subJect to. all applicable 1~'. state or federal legal and regulatory tantfs. rulings 

and other requtrementa of the federal courts. the U. S Department of Justice and state and federal 

regulatory agencies. Nothing In this Agreement shall be construed to ~use e•ther party to v•olate any 

such legal ~ regulatory requirement and elther party's obltgahon to perform shall be subject to all such 

requtrements. 

C The Local Exchange Company agrees to subm•tto SST all advert•smg, sales promollon. 

press releases. and othef' pybliclty matters relating to this Agreement wh~re•n esrs corporate\ or u ade 

names. logos. trademaru or service maru or those of esrs affiliated companres are mentioned or 

language from which the conn6ctlon of said names or trademarks ther&Wlth may be Inferred or •mpfied. 

and the Local Exchange Company further agrees not to publish or use advert1s1ng sales promotions. 

press releases. or ~ubllcity matters W1lhout esrs pnor wntten approval. 

D This Agreement constitutes the entire agreement between the Local Exchange Company 

and BST wh•ch wperaedes all prior agreements or contracts. oral or wntten representations. statements. 

negotiations, understandings, proposata and undet1.alunga w•th respect to the ll.bJ&et matter hereof 

E. Except as exj)(UIIy provided 1n thra Agreement, If any part of th11 Agreement•• hett< or 

construed to be mvahd or unenforceable. tile viilidlty of any other Section of lh•s Agreement shall rema1n 

•n full force and effect to the extent permtlllble or appropriate In furtherance or the •ntent of thiS 

Agreement 
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F Ne1ther party shall be hehl habJe for any oetay or !allure u1 perlormance of al"y :>an of ;1" s 

Agreement for any cause beyond 1ts control and w1thout ts fault or negligence . sucn a'i ac.s of Goo acts 

of c1v•l or 1"11· :ary aulho(lty, gov81"nment regulahons. embargoes. ep1dem1cS. war. terror1st acts. r1ot:. 

,nsurrect,ons. fires explosiOns. earthquakes. nuclear accidents, noods. str•kes. power blackouts .otcan•c 

actaon. other mator env.ronmentaJ disturbances. unusually severe weather cond:hcns .nab1loty to secure 

;>roducts or serv1ces of other f:arsons or transportatiOI'I fac1ht•es . or acts or om1U1ons of t•ansoortat,on 

common camers. 

G Th1s Agreement shall be deemed to be a contract made und• the laws of the State of 

Georg1a. and the construction, 1nterpreta11on an::l performance of th1a Agreement and all transactions 

ht.reunder shall be gov81"ned by the domestic taw of such State 
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Th;s 15 a Resale Addendum to the L1ne lnformat1on Data Base Storage Agreement dated 

199 _ between BeiiSouth Tetecommun1cat1onS . Inc ("8Sil ana 

Local Exchange Company rLocat Exchange Company·) etfec!lve the __ day of-------

199 

I. GENERAL 

Thts Addendum seta forth the terms and cond1t1ons for Local Exchange Company s prov1'l10n of 

btlhng number 1nformahon to SST for mc•us1on m SST's LIDB BST w111 store 1n 1ts LIDS the btlflng 

number tnformauon provided by Local Exchange Company. and SST Will prov1de responses 10 on-hne. 

call-by-call Queries to this tnformation for pui'POlM!'S specrfied tn Section 1 B of the Agreement. 

II. DEFINITION& 

A 81lling number - a number used by BST fOf the purpose of tden!lf)·mg an account ltabie lor 

charges Thts l"umber moy be a line Of a apecial btlltng number 

B Line number - a ten dtg1t number ass~gned by BST thai 1denllftea a telephone lone 

assoc1a1ed w1th a resold local exchange MNICe. Of w1lh a SPNP arrangement. 

C SD4'Cial billing number - a ten dig1t number that tdenttfies a btl ling accounl established by 

SST m connect1on WIJl a resold locel excn.nge MNtce Of With a SPNP arrangement 

0 Calling Card number- a billing number plus PIN number aas1gned by BST 

E. PIN number ·a four dtg•t secunry COde asa•gned by BST which 1s added to a b1lhng 

number to compose a fourteen digit calling card number. 

F Toll btlllng exception •ndicatOf • aasoc1atf'd w1th a b1111ng number 10 1nd1cate 1hat1t 1s 

cons1r1ered 1nvalid fOf b1lhng of collect calls or third number calla Of both by the Local Exchange 

Company 
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G Btlled Number Scteen•ng - refers to the ac:rmy of ceterm•n•ng "'~"erner d :o.l 0•11•1"9 

exceot•on tnc:l1cator IS present for a parttC'..;Iar b1i11ng numt:~r 

H Calling Card Vahdallon -refers to the actiVIty of oetermtn1n9 whetner a oart•cular ca lmg 

card number ex1sts as stated or othei'Wise prov1ded by a taller 

Billing number tnformattOn - tnformat1on about billing l"umber or Callir:g Card numtler .1s 

ass1gned by BST and toll bllhr,g exceptiOn tndtcator prov1ded to BST by the Loc;. l Excha!"ge Company 

Ill. RESPONSIBILITIES OF PARTIES 

A . BST wtll1nclude billing number mformataon assoc1ated w1t" resold exchange lines cr 

SPNP arrangements rn ats LIDB. The Local Exchange Company wtll request any toll b1lhnw except•ons v•a 

the Local S111rvace Request (LSR) form used to order reSOld exchange lines. or the SPNP servace request 

form used to order SPNP arrangements. 

B Und8f normal operabng condtllons. BST shall anelude the b·•hng number nformauon .n tis 

LIDB upon completion of the setvJCe order estabhshtng etther the resold local exchange servrce or the 

SPNP arrangement, provtded tnat BST sMII not be held responSible for any delay or fa11ure 1n 

performanc.e to the extent such delay or failure rs caused by Cllcumstances or condallcns beyoJnd BSrs 

reasonable control BST Will store tn tis LIDS an unhmrtO\l volume of the wortung telephone numbers 

assoc1ated wtth eather t: te resold 10<:411 exchange hnes or the SPNP arrangements For ·esold focal 

exchange lines or for SPNP arrangement.. BST w1lltssue hne-ba&ed calling cards only rn the name of 

Local Exchange Company. BST will not Issue hoe-baaed calling cards an the na111e 0 1 Local Exchange 

Company's IndiVidual end u&era. In the event that Local Exchange Company wants to rnclude calling card 

numbers a:salgned by the Local Exchange Company in the SST LIDB. a separate agreement •:o requited 

C BST w111 provide respon..es to on-line, call-t>y-call quenes to the sto:ed tnformauon for the 

specrfic purposes listed In the next paragraph. 

0 BST tS author1zed to use the btlhng number tnformallorr to perform the followmg funclJons 

for authorrzed users on an on.ftne bas1s: 

.. 
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Vahoate a 14 dtgtt Calling Caro numoer Nhere tne f~rsl 10 Otgo!s are a io N! <~umoer 

or scecoal btlltng numoer asstgned by BST and Nt>ere the last four Ct~ttS (PIN) are a secunt1 coce 

asstgned by BST 

2. Determme whether the Local Exchange Company nas tdenttfied the Otlltng 

number as o.1e wh1ch should not oe btlled for collect or thlfd numbt> :ails or bolh 
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FACILJTIES BASED ADDENDUM 
TO LINE INFOR!wfA TION DATA BAS F. (LIDS) 

STORAGE AGREEMENT 

~n1s sa Fac1httes Based Addendum to the Lrne lnforma!lon Data Base Storage Agreemen« dateo 

------- -------· 199 _. oetween BeiiSouth Telecommun1cat1ons. Inc 1 BSr). 

3nd ("Local Exchange Company"). effect1ve the __ 

day of . 199 

I. GENERAL 

Th1s Addendum sets forth the terms and conditions for Local Exchange Company s prov1510n of 

blllrng number InformatiOn to BST for Inclusion In BSrs LIDB BST Will stora In liS LIDB the billing 

number 1nforma1ton prov1ded by Local Exchange Company, and BST w1ll prov1de responses to on·llne, 

call-by-cail quenes to thiS 1nformallon for purposes spectfied In Sect1on I B of the Agreement 

II. DEFINITIONS 

A 61lhng number • a number that the L~t Exchange Company creates for the purpo.e of 

1dent1fy1ng an account liable for charges. This number may be a line or a spec1al billing number 

B. Lrne number • a ten dig1t number that ldentrfi" a telephone line admrn1stered by the l 'leal 

Exchange Company. 

C Spooal b111ing number • a ten digit number that Identifies a b1lltng account established by 

the Local Exchange Company. 

D. Calling Card number- a bdhng number plus PIN number. 

E PIN number -a four digit sectJnty code ass1gned by the Local Exchan-Je Company wh1ch 

IS added to a billing number to compo.e a fourteen digit ca111ng card number 

F. Toll b1lllng exception Indicator - associated With a billing number to 1nd1cate that rt 1s 

cons1de(ed tnvalid for billing of collect calla or third number .:ails or both. by the Local Exchange 

Company 

G. Billed Number Screen1ng - refera to the act1v1ty of determ1n1ng whe'her a tOll b1lhng 

except1on 1nd1cator 1s preaent for a part~cular billing number. 

03115199 



Auac:-rrert 2 
P19e 66 

H Callong Card Vat.dabon • refers to tne actrvoty of oetermonong ... netner a ::>ar: c .. •ar ca ,,,...9 

r ard number e.ousts as stated or otherwose orovoded by a caller 

Bollong,. :Jmber nformat>On • onformatoon about boll.ng nurr~et. Callong Card nurr.cer ar.o 

:oil bollong except1on o nd •e<~tor prOVIded to BST by the Local Exchange Company 

Ill. RESPOPIISIBILITIES OF PARTIES 

A . The Local ExChange Cor- pany Will provode ts boll1ng number on!ormatoon to BS T s L DB 

each busoness o.lay by a method that has been mutually agreed upon by both pantet 

8 BST wtll store on tiS LIDS the bllhng numb« tnformatoon prov1ded by the Local Exchange 

Company Under normal ope.-allng condtllons. SST shall irctude the Local Exchange Company s bollong 

number tnfornatton on tls LIDB no later than two bualneaa days followmg BSrs receopt of such bollong 

number onformallon. prl)voded that BST shall not be held retPOntoble for any delay or faolure on 

performance to the exumt such delay or fatlure •s cauaed by Clrcumstances or condrllon& beyond asrs 

reaso.,able control BST woll store on tiS LIDB an unlimtted volume of the- Local ExcNI(l()e Company s 

worl<ong telephone numbers 

C BST wtll provtde resPOna.. to on-lone, call-by-caJI quer~ to the stored onformatoon for tl'e 

specrfic purposes htlted on the next paragraph. 

D BST IS authonzed to use the billing number onforma'1on provoded by the Local Exchange 

Company to perform the follOWing funct>ons for aulhonzecl users on an on-line bas•• 

Validate a 1• dlgrt Calling Card number whe.-e the tirat 10 dogotl are a lone numoer 

or spectal bolltng number asatgned by the Local Excl'lange Company. and where the laat four dogots (PIN) 

are a secunty code assogl"ed by the LocaJ ExcNinge Company 

2. Determine whether the Local Exchange Company or the subiCI'tber has •denufied 

the bolhng number as one whoch ahould not bo billed for collect or thtrd number calla, or both 

E The Local Exchange Company wdl provtde oil own bolhng number Information to BST for 

storage and to be uted for Btlled Number Screening and Calling Card Val~t.on The Local E.cchange 

Company w•ll arrange and pay for transport of u~tes to SST 

Ol/15!99 



IV COMPLIANCE 

Attacrmerr 2 
Page 67 

U'11ess expressly authOfiZed •n wnt•ng by the Local Exchange Company. ail b•ll•ng numoer nforTataon 

provaded pursuant to th•s Addendum 5hall be -.sed tor no purposes other than those set lollh an thas 

Addendum 
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EXHIBIT B 

CALLING NAME DELIVERY (C~AM) DATABASE SERVICES 

1 00 DEFINITIONS 

For the purpose of this Attachment, the foltow1ng terms shall be defined as 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) ·The ab11tty to assoc1ate 
a name with the calling party number. allowing the end user subscriber (to wh1ch a call 
IS being terminated) to view the calling party's name before the call IS answered Th1s 
serv1ce also provides GulfPinesGulfPines the opportunity to load ana store 1ts ' 
subscnber names In the BeiiSouth CNAM SCPs. 

CALLING PARTY NUMBER (CPN) ·The number of the calling party that 1s delivered to 
the. terminating switch using common channel signaling system 7 (CCS7) technology, 
and that is contained in the Initial Address Message (lAM) portion of the CCS7 call 
setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) ·A network s1gnahng 
technology in which all ~.gnallng Information between two or more nodes 1s trans, Mted 
over high-speed data links. rather than over voice c~rcuits. 

SERVIC: CONTROL POINTs (SCPa) ·The real-time data base systems that conta1n 
the names to be provided In response to quenes rece1ved from CNAM SSPs 

SERVICE MANAGEMENT SYSTEM (SMS) ·The mam operatlona support system of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, wh1ch 1n turn 
downloads Into the CNAM SCP. 

SERVICE SWITCHING POINTs (SSPa) • Features of computerized sw1tches 1n the 
telephone network that determine that a terminat•ng line has subscribed to CNAM 
serv1ce. and than communicate with CNAM SCPs 1n order to prov1de the name 
associated with the calling party number. 

SUBSYSTEM NUMBER (SSN) ·The address used in the Signaling Connect1on Control 
Part (SCCP) layer of the S$7 protocol to designate dn application at an end s1gnali'lg 
point. A SSN for CNAM at the end office des1gnates the CNAM application within the 
end office. BeiiSouth uses the CNAM SSN of 232. 
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2 01 Th1S Attachment contatns the terms ard cond1t1ons where Be!!South w1ll prov1de 
to the GulfPines access to the BeiiSouth CNAM SCP for query or record storage 
purposes 

2 02 GulfPtnes shall submtt to BeiiSouth a nottce of tiS tntent to access and uttltze 
BeiiSouth CNAM Database Servtces pursuant to the terms and cond1t1ons of thts 
Attachment S~1d notice shall be 1n wnttng, no less than 60 days pnor to 
GulfPines's access to BeiiSouth's CNAM Database Servu . .:es ancl shall be 
addressed to GulfPines's Account Manager The nottce shall be substantially 1n 
the form of Exhibit A attached h~reto and tncorporated heretn by th1s reference. 

3 00 PHYSICAL CONNECTION AND COMPENSATION 

3 01 BeiiSouth's provision of CNAM Database Services to GulfPmes r~qUifes 
interconnection from GulfPines GulfPinesto BeiiSouth CNAM Serv1ce Control 
Points (SCPs). Such intercon11edions shall be established pursuant to 
Attachment 3 of this Agreement . The appropriate charge for access to and use 
of the BeiiSouth CNAM Database service shall be as set forth tn Attachment 11 . 

3 02 In order to formulate a CNAM query to be sent to the BeiiSouth CNAM SCP. 
GulfPines GulfPinesshall provtde its own CNAM SSP. GulfPines's 
GulfPinesCNAM SSPs must be compliant w1th TR-NWT-001188. "CLASS Calltng 
Name Dollvery Generic Requirements•. 

3.03 If GulfPines elects to access the BeiiSouth CNAM SCP via a thtrd party CC57 
transport provtder. the third party CCS7 provider shalltnterconnect wtth the 
BeiiSouth CCS7 networi< according to BeiiSouth's Common Channel Signaling 
Interconnection Guidelines and Bellcore's CCS Network Interface Spectficatton 
document. TR-TSV-000905. In addition. the th1rd party provtder shall establish 
CCS7 Interconnection at the BeiiSouth Local Signal Transfer Potnts (LSTPc;) 
serving the BeiiSouth CNAM SCPs that GulfPines destres to query 

4 00 CNAM RECORD INITIAL LOAD AND UPDATES 

4 01 The mechanism to be used by GulfPines for initial CNAM record load and/or 
updates shall be determined by mutual agreement. The in11tal load and all 
updates shall be provided by GulfPines •n the BeiiSouth spectfled format dnd 
shall contain records for every wori<ing teiiiJphone number that can ongtnate 
phone calls. It Is the responsibility of GulfPines to provide accurate infonnat1on 
to BeiiSouth on a current basis. 
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-l 02 Updates to the SMS shall occur no less than orca a week. renect serv~ce order 
act1v1ty affecting etther name or telephone number. and 1nvolve only record 
addrtrons. deletions or changes 

4 03 GulfPrnes CNAM records provrded for storage 1n the BeiiSouth CNAM SCP shall 
be available. on a SCP query basis only, to all parties query1ng the BeiiSouth 
CNAM SCP Further. CNAM serv1ce shall be provrded by each party cons1stent 
wrth state and/or federal regulatron. 

03/15199 



.... ---· .. ---= ... ---c--·--- -... 
~= =--.... 
I ~~- ·-·-... 

•• • 

. ... --
••• 

" 

.. , -..OOCOUJ~ ...... ·--eo .. ,__ b.&....ll.Jrtl 



,..,,_.___. __ l....,.C · ·-·--· •J .. __ _ 

.. ,,~....U.Mltl 
.,.. .... •o .. """'* t.u .•• ,, 

.... 

-..--• : 

.............. ......... _ ... ,.-·~-- ···---· 
IIAIU8T Sl&lt 

·­... ... -... ... -___ .. 
... .._ .-DIU! .• ... • • .... ,. ... ,.., --:--

IM)OUI ... ... ll .. ,.. ... '~ ... _ _, 
o.c-JO..,. •• 

....:: O.O....t .._-

....:: · - O.cOol ... 

.-: · - locOol-
- locOol a.-

~ ·--·~~ 
~---

·--

"': :: :: -~ ~ •• ... : ,..» 1- : -
-- ... ... ... - 01 ... ~ 1- ... 
~ ,., ... ~ ~ ...!.! '-!_ \1 .... ~""- ... 
~ ltll< ... MU ... lla I t M - - 11 I~ f- -... 

~ ':;;: : ; __;_ ~· ':: : ~ 1-: 
tK ... ... .... ... .... ~ 

-~ ... ... 
•• ... ... .. It .. ... -""- ~ 

... .... .. -~ -... ... .. .. 
... .... .... ... .. 

: r-;-. - ... -...-- ... 
..:--

~~~~~~~~·~-~~================~===·· . .... . ... ... .. .. ... ~-

... .. 
_ .... .. .. 
~ 

.... ... .... .. ... ... .. .... .. .. 

.... .... .. ... ... 
: 1~:_-
.... .. 

·-­.....: ... 
.... __ ...._ 

.....: ... --
·--

·--
·-l•liie.----

lo.c . ... 

'-&.---
--·" ---·-. . --.. .. -a.- . ... --· · '*'-> ·--

tiD 

~ 

ex .. 
Ul 
Ul 
Ul 

.. 

... ... .. .. .. .... .. .... -__....._ ... .... 
__...._ 

... ... .. ... .... ... 
,...... .... - .... -
..,.. ... - ... 
Will U4 U>lll U1 ~~ II 

... • ... _ .... ·~.. . 1Ji,. 

.. ·!.4 ~ laM &>In ... ... ..... ~,., 

.. ~- - ·~ '"00 .. .... woo ,,., .. ... '" ' ~\/ 

.... ~ ...!.!~ lt:tt' 

I IIMI 
l»OO .... .... ... ... ... 

f-- tT-· 

1- ;:, --

: 1- :-- -­... -,.. ·~-... ·-----­... .. 

rM ... ,. 

~ --t;·f=· : 
-- '!" ,;. ... ... , .. ,.. ..... 
! tl ':.) ...... 
'·' 
IUU 

,., ' ... .. 

.... 
I \.., 

··~ ... ... 



... ~-· . 

8C.UICU1~-S MIU 
. _ _. •o•r.c:.. ~II 

r---· -------------------------------------------------------------------------- ----- -
lu .. ,_, ·•-c--··-- ... _ .... ___ .. ___ _,_ ... _ --· . .-.. ..... . ...... ... ...... ·-~ . _......... ... ~ ... _ · --N,.. ........ 

"'IUIIY Sl - -
usoc .. ""' .. '" T .. - toC ~ •• 

~ ... UI)IMI; •• - _.'!"_ ~ ... ~ ..... ... 
Ill« -a.-- ,.., •• - - ... .... ,;;;;; Lrn .... , __ - l) - ,.,., - .. I)~ ... ..!!' 
iiiiC .. - •• - ~ 

__...._ 
~- .. o. ... "iiN"•.t ... 

11...: .... ... ... l,. tO - >OliO - ,,.., 

E~-
111111: -a.- ... 1)1 ... - - ... .... ... 

a.iioiiiiOiid a.... _, Ill ... ~ ... .. _, 125 .... ..7-.c--0.... ·--~ ·· ... l_ll .... ..... .... ~ ~ .... -- · ,._, 
~ 

Ill ... UQ - UCII ... '!'~ t: -·-0...- ... .... ... pi 41 >X ... ... 
1- .: ... -0...• ··-- !A .. '&»...!!!. »t l-1 ,., .... , -w--..- ~!!-. 

._ ____ - ... .... liD ... ... ... - .... ... - ... ..._ ~ -~ ... ... __ ... -... ... ... ... .... .. ... - .... 
r~ 

... -- ... ... ... .. ... 
~- --·-... -.. ... ... _ ... _ _!I 

-"" 
N4 - ..... ... 0... ··-- ... ... - lo)<l .. .. '"' ... _tf!:_ ·-- ... ... .... ITl .. ... ... ... __ 

-= ... ... -- --"" ... ... --: - ·-IIIIIC .... ... ... ~ ... ... .... 
-= ~ ··-- <l - ... ... p, ... ... .... - ... 

~--
l.eAL4 UIOO Ill GO ~~ __...._ __H_I_R Ul» a:/120 ~-

, ... 
~--~.~· ..... l.eAL4 $3)10 1 14100 --~ - IIMNI ..... ...... '-'--'-"' MJI ..... ~. 

Ill ... -· ~·" ~- __!!~ ... 'lll19 UIIO ~~II ..... -... __ 4_ •• ... ... ... IZ' .... -... -· ., .. ... ... ~ •a ~-1-_k-....... .... -- ,., ... !!. ... u ,... .. -- ·- "' ... ... ICII )4 ... - ... ·- - ... ..._ ,._._ 116 • ]i.'! ... -- ··-- UI;UQ , .. ... 401 ,, ~~~ WID - Will ·- ... .. I:N - ... ... ---· ... ... -· ... • '14 -- ... .... -.... _ ... _ 
~.~., -.. ... __!! I& ... ... .... ~--· - ~ -

·~ ~ 
QUO »t 0411 w l<HI ....... )4) 4) , ..... 

~-- .nux 
_ ... 

"'"-'" .... - t-Jl_]IO_ ma: 111:10 ,,~-.;- - ,..---- · .s~.-
~..: .... UIUII &»110 UIIOD Ul.lll ... u:nu Ul'l'll . - ...... 

.,, G»l --- UIUll ..... ""'- ~ ... 11U L.'>o .... ... .... 
~~-== 

.... ,. 
r c- ..... I .. UILD .. .... ... ~.~. , ,_,. 

--- ~ 
___ _, 

U1UJI .. ... 
·~ ~ ~· ---- . a- ... ,.._ .. .... u••• lh 

I _iff=· ·-"" ~ .. --· s .. ~<: ... uca Ill - ~ ... ·--0...·- • .... .... ' .. f•6 

1 -~~ 
- ,;;;-

~- ~ ""~ 
ll< :n 100 U'll loU "' 100 - " ·)«» 

.._. ___ 
..... .... "" ' '' ... ... ... --*'-. .... .... "" --"" --"" .. iiA ... 

-= ·- ... ... i ,, .. .. ... ... ... 
· ·-ea...~ ·-- .... ..... >OD ... -~ "" "" 

... _ 
J- ~~~-- ••• ~- ..... _!'! lO 1 1 ;I ) ~·~ - L1J 11 . ... 

I ' ~ •~• r .- n• ,,....1 "'*' " ~ ... , - ... ·- .,.. Ill I»> I' _ ... """""- .,.,. ..• L' • lto !!'J' u ~- '!' 

"' ... ~ "" ... , .. . J,~~ ..... ... ... 
· n....--a.. ......... ·~ 

... ..... ..... llO&l 1-~- ... .... 
~ 1 1!_10_ l1> ), , .. ~. -

~ • ..-a......-...... ... ~ 'll ... '-'!.!'_ 

.. ... .,., 



, .. , ____ '-C-~~·-----.s~--
... __ 
~ ... c:... .. .......... ~-';00... ..... 

~~~ 
..__.:o.. •• 
~ .-... ·-

a.- 0.00. 

.... -"' ~ ._, 
-= ... 
----~ ·-·----~ ~ ---- a:.~ ·-1M' ••• 

"""' 
1M' ---"""' - ... -·-f-- .___ -... 

-~·· - .... ... 
~ - ., -!- _, ·-· - ,_ -- ._ 

-- _, ... -- ·-· .. -... ..... - , ___ 
__........ .. l---, .... 

..... , .... a.... ... ...-.CNo,. ... , ... ..... _,o, ...... 
I'!" caw... .... ... 

K>.UOU1........,,_AUTU 
~o-~u.a..,.., 

.... .---. .-....- .... w.-

UIOC ~ 
,. 
~- f- "' ....... ,., "" ""-... ~- :; OCDSl •• I» II> I lrl_ 

uoua ... ... ...._ : ..... ... ... ... :}!_.')» ... ... ,_ .. ... ... U>CIII 
IN I} .... ... ... ~ ... ... II ... ~ .. ... .... .. --.a .. - ... -.... ... ~ .. ... ... .... --- 11 ... ... ... 

al • P>• ... - ... ... '" .. ... ... _F HO ... ... ... ~ ._ .. 
al ... - I>UII ,, lt ,., ... ... II .. ... ... ·- Sl ~ -- .. .. 

~ 
~~ 
MCl 

~ ..._ 
lCD& - .. ... -... ... ~ ... .. • .. 

II) U< .. -""' •• ... • .. .. 
171 

... 
.. Cl) 1$; 

... 
~ ... ... ... 

..... ... 
~ - ... ~ ... ... ... .. .... 

>O M .... ~ ... 
,)4 .. ... ~ - ~ 

Ill> .... .... -;-114110 .... 
1111U - -~ ..-.: 

_ IIIJ I H ... - .... 
50 ... Ill ... II"-!!_ ... 

...... 
- - - ---

, ................ _ ............. • ..~ • . ..... ! ..... . ! .. •.!:!::::..•-·.:.• 
UIUaYU • 

r '"'f.· ~ ""' ~ - •• 
l l I )o - .... lt ll ,. - .... 

I 4 '"'"'-- 1- ..A - ... ... 
__ !!E'_ "', __ , ... )., 

1- $4-\ • ) !'•\ t&l .... ... ... .... ... 
1- ... . -.... ... .... t--- ... ... ... - ... -r- _ .... ... ... - ... ... ... 

""' I ll to 

~~!~ t~~E~ ~--- -_ 
.)4]. I} I>OOU ... 
• .. Ill .-z.- ~=5.?- ... ... .... ... ---~= -I» · ..,11 ... 1-~ .... --. .... ... 

r=2~ =~-... I tt ... ·--.. 1 .. 01 -..too- .... 
r==-~-OJ.' ~11 1~·!-- ... ... t--:-... ... 
~ ... -...- --.... .... .... 

§{~ 
~~~ ~ ... -" ~ . .. "1•1 "" ""' , ... ... 

~ 1-~' IOl ~...-... --... 
-T.;~ .. . ~ ... -..... - ... ...._ 

I-ll w• ~»• -- - - ... -• - - ... .... .. - ... ... ... 
f-.~ .. - ... 

~ ~ 
,,. _I I ,,, _»_ , .. 

IW ,. ll • "' ... 
•• ll .. Wt\11 
._ .. -··· , .. 

~ ... 
-r.~~ 

.. 
'"" ... _II! ... .... .. 

141 -~ ... -..... ... . .., ... -"""'!- ... -, 
_ ... ~_!~ --=-~ 1&1 • ... 

~rc: .... ,. ... -~ -
~ 01 ... ~- -~-- ... -
lot DO - r--:: - ... '!' 
11141 _ ... 

~-.~~) '!' 
·~!.'. ~ _ .... _ ... .... ~ 114 ft 

~ --=-- ~~;--
.:. -llll·' .-oo -~"' !?_1~~-- ... -, .. ,'-1 '!' 

ww ~ ... - ~·-lA- ... -... " -- · -~ - .... .. ~···.\ ... 
'-- .!,!!!!_ •. 1 - ... .... - ~ -- --



1•-------•-c---·-
-
II« 

.... ..... -
·-•. a.. 

. a...­·-,_,. __ 
. w~--

--·--- --. ,_,. ... .._ 
•:·• ·----... ---.... --

: ... 
: .... ---

- .... 
--~.-. - ·-~ ·T--·-·--

~ ··-­·-~ .-;.-
.-: 

... - ·-·-= ·---= ·---= ... 
... ·- ... ·-·-···,.,-

au.~F_.S ... IU 
, ,. .. m •1'.o.&CU*Itl' 

.cA---....-----· 

.... ... ... .... .... .... .... .... 
.­.-----~ ~ 
OJ& .... --5 

... 
'''-' sun 

... 

... 
• • .. 
• • .. 
II ... ... ... ... .... ... 
II 
II 
II 

-_ ... 
... .. ... .. -... 

SI1P ... 

H ... ... ... 
... 
... .. .... .... .... .... 

.oo 

$30 . 

--

_ ... _ 

-~ .... ... 
.... 
-~ .... .... --~" .-e 
U).l-

~ .... --
... 

, , :14 

~Gil 

~­•oo 
... , .. o .. ... ... ... _ 

woo 
~00 

~SIAl I 

~ .... .... ... .... 
'"'''­, ... 
•• ... 
lfll ... 
•• 

_I!_IC_ 
IF1I ... ... 
•• •• -

~ .... ... 

-,, ,. 
11&01 

.... 

NC ... ... 
... 

.... 

... 

: :: : :- --= .... .... ... ... .... ... ... -~ .... .... ... ... 
:: : : : -
... .... ... .... ... ... ~ 

~ - 1-----=:-""-+-=--+-..,.;;-;~'::--'-1 - ... - ... -~ , .. 
.... .... - " ~-.... - ... ... .... ... .. ... .... ... ... ... .... ... .... ... .... .... ... .... 
- • ... ~»• .. : : -~ 

... ... 

.. ' .. :.»>• .. ... " .. ... .. - .. 
.... .... ... ... - ,~ 

~00 

~­,. , . .. 

..f'.#YJ 



f : 

llltt.UOUt~ 1-.s IIAIU 
·-M"Mtp .. ; AQMiu.&Ml'l 

~---------------------------------------------------------------------------------~-----
1 ... .-..---~-c .......... -

~----

·--
.......,. __ 

·-----
oC " a.- .... 

·~-­
__ ...._ __ 

·-·---·--

--

,.,_,_ ,,_ •- ,....,,_ --~· ,......,..,,.-, __ _, ,w---•~ ....... 

1.1. 

"' If' 
if 
If' 
If' .. --iii'il .,. 
lflt 
IHI ,. 
IHI 
lflt .. ... ... 

l1 
Ill ,-.. -
Uto 

II: ,. 
I ' lG 

Li6 

- ... 
II JS 

f.j 

ICl ., ... ,. 
''- IJS .. ,. .. 

147 

,,. 

... 
'11 

'"' .., 
y 

• ,.,-,,. 
1 .. 
141 til 

'"' 1n ... 
'"' lOt 
WI 
WI 
112 
14i ... 
lt1 
loll ll 
WIY 

II 
.. l1 

ll 11 .. ,., 
,, 01 
.. l1 

. n . ., 
t .. 

... 
VIal 
.... tl 

···~ l.lM 
Ill .... 

110 
lOt 
101 ,,. ... ... 
II ... ... ... ... ... , ... 
~· 
, .. , 
101 ' .... 
...., 
r.:: 

J*CII 
II ltiU .... 
tlf:h .. '" .. ...... ,, .. ,, .. 
•• : 0 
Wll 

•lO 
' .. , .. , 
ll 
11 

•• 
I' ... 
>&1 

, .. ... ... 
If II 

'" '" lfll 
IF It 
If II 

'" lfR 
If' II 
If' II 
lf'R ... 
Ifill ... 
lflt 
IFR .... 
IFR 

•• •• --
" .. ... 

&l 11 .. ',. 
I~ ICil 
14l .. 

Ultl ._ .. 
1111 » 
lUI 
IJI). 

IBM 

~· 
~· 

""" ... 
1M 
iA 
IFR 
lfR .. 
'" ... 
... .. 
iii 

'" .. .... ... 
ITti ... ... ,. .. ..­
•• 

Fit 

-., ,, 
--....; . .-
f.j • 
... -71 

1!1 Iii 

" •14 .. -..­.. 

•• 
"' ... 
" ... 
•• n 
jjf 

"" ... 
lf'R ... 
tK ,.., 

-,,- IGif 

)C •• 
-... -.. -- ' , .. ,, 
lfH • - .... 

:: hlT 
lfll ... -
ill 
jjl ~-~ -

'" !~ '" ,,, ... ~ ... .. . ., 
... loOt 
if« IIA .. ..-.-., 
'" ... 
fii '"'n ... . .. . .. 

-.;o;- liD 
,,,.- liD 

~ 111 +-:,!:"' ... ~···=--l " <» .... .. 
ll •• 

-.-)6 .. --.-.-ilolil-... ,, .. 
-Liii11 ... 
-.: .. ~-

II 

,,. ... 

.~ ... 
"" ,, •• 

' 



lr .. .-.----t-c ·-·----... --
.... =--: ... 

..-c-
.._,_ __ L __ -loR:_.,__,.. -_,_ 

-__ .. 
"' "' - ..,. - -·· 

~ - ---- ..,., .. = - --- -- - ·--- - --__ , ---- -· r-- -· "' I a - --- -- ·-- r r -_,. 
..-c ... -- · -__ , - •0.. ·-•00.. ·--- ... ·-

NMC '" 

HC oA&fl 

~ ... 
~ l:hiJ.OooOi1 ~ ....,, 

• o- "' 

~-· .... ··· _to..,_CUMIJI,. __ _,_ ......... _ ----· 
UIC .. " "" "' _..u;; ,., liD ..,., 18Cl n .... , 18Cl II .... , ,., __ 

I- II ..,., CQ 18Cl - f--n I&J CQ 18Cl 

~-~~.: ., .. ., . liiO "'' 
~ U1t;) ua• ,,,. Pill - U1t;) , ... ,,, .. IJIII .. _ 

Urtl uaao '" .. ..., .. 
X- t1U ,,,. ,. .• ..., .. .... ... 
• ... "" - • "" .... .. ... - .... - ... -
•:• 
~-

-•· ,, .... 
, .. .. ,_ ,.., ... ... .... ... .. ..... .. a· ... .... 

- .. , 
-... ... ... , .... _ 

Ul • ,, .. .... 
Ul- • ,, .. .... 

lflt .. - ... .... 
lo(- ... ... 

NOJ .... ·- ... .. ... .... 
~..., tuoe Ill> » -
<aWl ~· 

,., ..... ... 
UfPP1 .... 1.0 ..... ... .. .., ... .... ... ... 

. 1!1""1 ... ... ... ... , .... _ ... 

....._,, 

- -·------- .... ---..... ~--....n••• "'"' -... IS ·-... .- -liD "' -,.,- ••• ,., •• liD 

~ -=.\~ -1110 , .. - ::--Ill> ... ,., •• Ill> ,., , . 
·~ 

,., 
ua Ull u• u• .!~ ~· ... .: w• u. .. "'. ~~ 
1160 w• •• ...... -:7~:-, .. ., U1M t./00. ., .. Mll -ll.IWI • 

0 u• tue '-~ !!,_ ... .. 
t --... 

•• ... ., .... 
, •• 1 ~-• ... 
!!!" • ::=.?.: ... •• • !.!" . ... • .... ' :1_ ~=-itw < .... ... 
'"' . .- ... 

-~- ... 
IM6l .. 

• ... ... .. • ~-
... 

• ... 
• "'" ... 

U.)l _ ... ... ... ... - ... 
---11•6l ... ... . .. 

~ ... 
~ 
,,, .,,.. .... 

;u : u u,.. --:-on: .a.J IHA 
n .. : ... ... -...-
n .. , ... .... - ... -, . '2) ... .... -;-

"' ... .... ~-.. . .. , _.... 
;~-:- - ,:;' .. "' '" ' ,,,.. ·''· ·- ~1(#lo~· · ...... tel .. .,.. . 
'"'~ 

••ll . .,, ·~· l»l'l ....... 
~~~ ~~~ 

.-. •• t 

nlll .., .. - ~= =·:-- - ... 
""' _!~ .. _ - ,;;;-
••• ..~ ,., -· .... --· -- -



IIIU.~,_. .... u 
·-- •o •TWOM, tt...MUftl 

...... , 
------------------------------------------------------~------ ---------------------------- -1-----L-c-·-··----"" ·- ·---------·-· ·--·- ---·----------­
~------------------------------------~------~-----r-----r-----.----~ ... n~·~~n··~··~~---.----- ·-----

1---
1--

----
---- .... ._, 

.a..a..... . .. ,_. ... __ 
!..:: . ... 

--- ... ... 

---
- ...... 

..-... __ _, 

... . -. 

. -. 

-S.C. OoiiO;-joi --0... _, 1-CW.- ... --00.0.--o..-s- - ­·--
·-'--()-. .. 

•CW. · AM1 

coo on uo. - ""' "" 1- '" U4J lOA IIOl - loT >i - ,..- ,.. _ ,.. 
... 110. ..... - - ... 

riiiiD --
-

ilii 

....... 
IJt 

-. .. .. • .. .. ........... 

.. ... 
-· -

• • .. 
- .... 

.. ,., 
&: • 

. ..... 
... . ... 
.... . ... 
1M ... 

... -.... 

... ... .... ... 

.. .. 

... .... ... ... ... -... -.... 
, .... 
, .... ~. .... ,, 

~ iii li .. 
"" 1M " s. r 111 uo a 

" ""' iiiO IIi 1i "" ·u 
WO Ill H '"" U\1 * L ~ 41 - ----...: r..r -....- '"" ... ,,, ... -...-

anao . .... 

- ... 

• • .. • 
--­.... -

liD 

..... 
---­.... 

... -­... ... 
- ... ... ... -... ... -... -... ... ... ... ... 

U/111 ~ 
.,,.. '' ..::::.... ... ... 
----- - ... 
10$ .. --~~---~ .. --4 -..... - ... .... ... ... ... ........ .... 
Lll .... 



IN.U.IOUIItOG<AF~ AAIU 
·-pO«D.....-...-11.-un'& 

........ -... .. 

r------------------- --------------------------------------------------------------------

'" _, 
-"---

-~ 

" .. ... ... 

... 
, . ...., 

·-' 

-_,. - ·- _, -- • · ... ... .... _ "" ... ... ... ... -

·~--- ... -{)~ - .. .... _ ·•;_ .. ~ ... .......... ... ... "" "" .... - ... 
: : * I• - -
* ... .., ""!!!'"' I~ ~ .. ... ,. "" 
"" - ~ -... ··- -

1M .. -·~· -.... ~, . a·-



,..,_..,_ 

-.u.--..,_,_.,u 
·-MPtD•r«WWl~ 

••liAf••..._. ............ ............. -.----A&., ..... . 
~1U.-.IfAft 

tal - - - - ,, Cll 1--.;:*;;:..- 4--"':.;1,:>'-'1-+--::*::-- -
- · - IDit "" * .... * 10- * ... ...,.. ·~ 

~ c. - .• - .... "" - ... , - . . . . 
101) "" 11611 "" "" II W '"" 11 )1 ~----·- .. - .... - "" .. - .... .... - .... -

c:o~~ ·~- •• , "" .... - "" ··- .... "''~ .. 
~ ,., .. - - - lt fll 1M ' '" .. 

.. -- .. - - .... ..- - ... -..,., ·- .... - - ... . _. .... . ... ) ... ... . _ 
~-----·-.--t--jii!.-c.-.-- •• 

.... - - "" ,, Gl .... • .... • ~-+--::"":;:-- ! .. "" - .... ·- - -"" "" * M IOIW& "" IOCiloa .. 

- - * ... l l Cll I ;,.H;:;I'--+----- - - ... ~~~- - ... * - ... ""' 10., .... • • u .. 
.... W. .. ... t JU ... II " ... 

..: - - - - .. "" 10)4a .. "" w. -c. -·--- .. "" ... .. "" ~~~~~ ... lill))ll .. 
t...::: tG * * * Hltt l ti.J .... I t 41 • 

~-- "' ... ... ... .... 10.... - ... - - -
- c. - .. "" ... - .... 1001~ .... "'-' 1-- -
~ UQ JM M4 M tM l tCl MA l t 4 1 .. 

4!!" __ .. 
-=------_ ... . ... 

.:. ... 
~ -

.,:..., 



~t-1-.SIIAtU 

·-M"MIQNI(~~~~ 

M,.. ........ 

~ .... ,. .. 
,_,_.,.._ __ ,_c..., , _____ _,_,.. _ _,.___ ,...--..,....__.. _ __.._ -............... ·--A• •- _ _..u ...... ~_._ ,..,....._ , __ , 

~------------------------------------4--------r-----r-----r-----r----;r"~·~··~~·~··"~·~t ----,-----.---------... ... 
·--~ ... - :".o :! : : ~ ICl ~. : - ~ ~ -

- ~: ~ ~ ~ ~ ..., ~~- . _ __;=~--+--..!:-:~ ... ~·,__ ~ : 
IMII ~~ * * * * ~r,.. Ill~ • ~---~~~~~~··· --~~~-----------------------------------t----------~~.a~_,~--~~--t-~ .... ~.--t--_~~---;r--_~ ... --i ~· ... ''~' - ,.. 
- IDJ ... ... .... ... I>* ~ .... ·-- ·-·--

.... -
·---.-­- ... -Min -- -- ·-... ,.., .. .... -- ·-ta• &:-·--­-·- P.-'OIG·--• ~- ·- ..-w; · I• ·- ... ._. 

· - ·-:lo-. ·1 .. 

·-
--·- :lo-. • AMl ·- - -s.- :lo-. .a..- ... 

·- - - - .a...- _, .............. -·-··o-- ~----­
~OSD--· ... -· 

------.... 
ll.D ....... 
ll 
llO 

ll '"" 
ll 

ll 
n ,, 
" 
II!>U 

. •u.u 

111110 
I&) .... 
•• 

·­• ·­• • ·­. ..,. 
J-. 

•• 

WOl)O ...... 

... ... ... ... '107• llllld ... 

: ~ : : ·:: -~~-~ -
... .... ... ~ 111 , ... ... 
~ ~ ... ... ..... ~ ... 
.... ... ... ... ... "'- ... 
.... - _.... ~ ... ... ,, . '!" 

~ .... : : ~ : lQI,,- : - _... ~ ... ...__,,~··.:.:--·•- ... 
N 
N 
N 

. ·~ .. 
·­.... 
-~ ·--N 

M 
N 

N 
N 

~ 

"" -.... .... 

... ... 
·-~ .. ... 
~ 

_J'I. 'E. 
" 01 
ll II 

~~ 

: : :~ ;! w":. • i;:_ 
... - .... ~ 
~ 110 IS. * "" ~ ... ... ... ....-

- ... 1&/ ... " " ... . ~ _..,., ·- No\ ... ... ... - ... .... ~ ... ... ... --""' ~ ...... 
-""' ... -......... 

.... -. 
·­·-_.... '~ 

- Ut tD .... 1,. ..., 
.... ... .. 
... 121Dl 

- U l> _... ~ 

,.. uau 
.... ~Oi ... ~"' 

r-_:-,.-1-_.!".-~ .... , .. , 

·­·- .... 

. .... ... .• ... .... 
... .... 

.... .._..,. Wollht 

... ... 
10~1 1-.-;;""'"=--·--i -- -- -

-... -- .. caaUo.-............ 

IOCil. .... -..,-llVJ-
111 ... ~·~' -

.... ... 
oc:. ... l tllo .. 

~ ll ~--= ... __ +-...:"'~··· !1 
Ill - I-· ... ,... r:; ,.. """ -.,; .. ,-
m ... liHi 

-~~-,_--'=.;:::..- ::: 
.., .. 1 •• ;·­

l.'O .. __ 
"'•"t l $ 

-!:~" 

... ... 
'!-
"" -.., ... 

"" ... ... 



KU.IOUT-...u,_S Mill 
~ll ICIW.M U(IOOfll 

--

A.A. •···• / ....... '" 

•-· ... ~--.a ...... c--~- ........ - .. ~,.. ....... ...,~~ ....... -.......-....... _,. .... -- ~~-...~..-... ... ......,.,_.-. ...... ...,~ ..... ..,._..,., .... -.... ..... -... .. _A.& .. .._. • 

... Jt_, ., I fAit . - . 
-~-

ueoo; .... " r-&.. '" lA ID IC ... · ~ .... >UU JtOI tt ... ... IJ'I.'O •-n ~- -, •• M . ... 
AM1 "~ .... .~, .... UUI ... 114~ \41 1.> Ut Ot ~·' ••• - -· .. IU.U P/16 ... ... ... ... OJ .... - ... - - ·-· '''""' u• ... ... .... U ll llll ... .... --- .......... a... .. ... \t ).U U'1"' ... , .... ... , ..... 12>>0 .... '-•4) - "" ... - ~·- """' tuall III:U ... ..... .... , ...... ll'Ul ... , . ., ... ... - ~- - ... tUU 111., .... .... ... •• IU )$ -.... .... ... -- -·- """' IUD ttl II/ ... ... .... •• '" ),t: - - .... -"-·- ··· -_,_ • .__ oat ,._,._ 

1U.U ... •.. , li>UlJ 114) .,.], ..,_ 
1.'1111 tirwa- L"') .,.; -·-·-- ... __ ,__ 

tU.U .,.. .. ,. "'" we w• ,,. tO poi~ .,.. ... - - , .., ..... A) 

~-· ·· tuall ..... , iO)tl IWOI u. .. 1 14041 , ... , .. ., Ut411 -~,1.~ ... -= ·_, ... ~ ...... ..... '"'-~ a.'l• n , .... , .... ,). , .. ., ~~-... - l tGOd -=--~ .. , .. , ....... us ... .... - ... UIGD US >A ... ... - -.... ~ 
r-- ·- ,,..,.. IU.U Ul4l ... ... .... ... ~ ""' ... r-,:,, -.....-I-- ·- ----... - ... llUJI UI.JI ... ... ,._ ... , ..... 0'-1 ... .... --- · -·- . ,..,.. IUD Ul_-v ... , .... ... , .... V.'-1 ... '~~) ----·- . a..:-J . '" IL\IDI l tllll ... .... .... II. au )t ... - --... --... ·- - ·- - ..... IUD I USI ... ... ... •• Ill~ ... ... .... _,._.- .... -· • !)~;: . ____ 

I Will .... .... ... ... ... IUGl Ill\ QD ""(AI ... 
-~-·--·01;: ·--.. - tUG .... .. ... - .... u ... I t MOll ..... 

~--=··· tUIDI ... ... .... - .... ... ,. .... ..., .. 
~-_, tUG ... ... ... - .... "''"' "" .. Mill ... ---··· IU.U .... - .... ... .... II& !II ... ... ... 

-=·- - ·"""' tUG .... .... ... "" "" ...... "" ... --...-·- ·- ... IUD - .... .... ... .... ..Ill ... ~ -..--
-=·-- ·--0... """' tUXI1 - - - ... ... .... , ... ... --...--
-=·- -·- - ··· IUIDI ... .... - - .... 12t• ... ... ... ··-·- ·- __ ...., 

IUD .... - ... .... - 121• ... ... ---;;;;----IDC .. ____ 
' ... .... ... , .... ... ... ... ... ~L•iiit" - - ' ' - ... ... .. _. ... ... .. ... ,,. 

-=· .. I ' .... .... ... .... ., ... ... .. ... , ... 
-=·-- ... ... ... 11\!11 "" .... ... - null -- - .. ... ... ... 111 .. .... ... .... ... -- - &.uii-...,_,._ .. .... .... ... llllllll ... ... ... ... - --, .. -
-=· .. - - .... ... , ... ., .... ... ... -.....-- -Uii.N-..... ... ... ... 11\>6 ... ... - ... ·-, . .., -·---- wam - ... ... , ..... ... ... ... 

-~ 
-ii"i(i 

..., ___ 
... m ... ... - to> Gilt "" ... ... ... --, .. -=· .. -0) ... .... ... 

"'' ll 
... ... ... ... - ,.uo 

-=·-- •• .... ... ... 11\>6 ... ... - ... -@0 

..-c:o--o · - ~ .. - -- -.__ .,_ - _, .... .... ,,,,. ... , .... 
' " &l - ... ... - -tO "" llloltO ... D<ld 
"'"' u - ~2!."L 

----;.,.-..... - ... ... .... 111140 ... ... ,~ "' » - ... ---
-~ 

--... -·-· ... - tn•• .... ... .... w .. ""'' ... ... -;;. . -- 0.00.. ..... - ,, IJ ... ... ... 161o0 1616 ... ... ----- -~ ........... -..atee. ·l .. - Ull/ .... ...... ... . .... U>U ... I-' ) I') -...-·- c..... .-.. .... _()_ --· - ... u ... 1641 ... IIIII Itt ).41 ... --'i!fu.. -Oi4" ----0..0.·--0...- - • • , t) ... ... ... 
'" .0 ''"'~ ... ... - ... -

L .... ~·-·-VCI - I t) 11 ... •••• ..... ,,, ,, l ttOl ... 
· ··~ 

- -M--
HAC . hit - IJ014) .... llll44 ..... 11'-1 7) .. ~~ 1) .... .~-.. ... --
...:: -· - ...... ... ... II$ - S41ll '"',.. ... .l_.• ~I "!' ...:: ~.&; ... ""' 111 ,, .... ... , .. ,. "'"' - .... . .. 

IIORC ~a.. .......... - II :OJ ... ... .... ,,~ , .... .... . .. ~ -
., . ...,, 



~~t•~•u ·--•o-u--.s 
--·-· : ...... , 
~ ..... ,. .. 

-------------------------------------------------------------------------------- - -,,..._._..._ __ l_C ·-·-- ·-- . .-.- ·---·- -- '"'·~-·· -- ·--~-- · 
~•u•• 51Aat ~---------------------------------+-----~~---r----.----~---~~~~~---

........ 
a.....-. :a.--· 

·-o... .­
•0... 

liiil ... ... 
.. _, 
-~ ... 
~ ··­- ..... -- ··· 

cl J!~E3i!r;l~~~~~;i!!i!l=!iibi!jj;~]s#l ~ _ _ _, --fiiOiiiiii& • ,........ --~--........._. ... ___ _ --
...,_ .... -- ... -------.. -
IIIIIIC-

~-
= --­~ .... -
~-

liiiiiiiiiO --
00.. : ,. 
iOiiiiiO:-·­...... --,_.. 

... -

.... -----
...... 
--.::..- ... ....., 
_ ........ o..--..s-.uo... ... 

•«>- -~~- Dww-1 ....... ..._. -
It« ... 

...oc: ....... 
Iii' ..... -....... 
1M -....... ....... -....... 
Iii[ .... ---... ---....... -....... 
-....... 

~u~7~~--,.~.--4-~,~.~.~~~--~: --~~~~~~.4 ·-t --·~v~0--
,.. 1M MCJ Ml lot I ll lA_ 
lit lOA - 1M I <0 l t6 .... 

.. -----... ... 
1M -* ---
--
--

-... 
&ltl 

·u•v ,.,. 
ItS 

""' » .... "" o• s:ilii' 
-.,. ,,., L11W t\ M M8Y 

u: •• uu• ..,. •• 
- ;)< .. 
"" .. ... )I • "'"n "" ,,. -- -.... ... "" 
"" "" "" ilfil ... "" - "" "" "" "" "" .... ~ - "" "" ~ "" .... "" - .... ... -.... .... .... ... .... ... ... . ..,. ... ..,. "" ... 

... ·- ... ... - ... . ... ... ... ... , 
-... ... ... .. - ... . ... 
--... ... ... 
"" .... ... --.... 
"" ... 

- -- "" ... -
.. ,. ..... ..,. 

11711 -"" I ' , .. 

"" -

... -,, .. ..,. -
UO>I 

.., 
"" ... ... 
"" 

.... ... 

... .... 

... --... ... 
i:!l 

so 
••• •• .. 

,11 
•• 
IJII 

l\1 14 -I o 00 

-­U / 41 

Ill 

" 
u .. 

i'ii4i' 
i>1ii' 
OJ'\' :!I>' 

~· ......... 
--­... 
--­... 
-----
------I& 
fitil 
U\~ 
Oiii' 

-.... 
Oiii' 
liii' ... 

UI OO 
~ 
Oiii' ... 

... ---.... -
----

-.... 

I • • 

.... 
N- · ... 

- .. -...-·---.... -
: -

k'"' - , . "M • 

--... ... -... ... 



-N: -•utAc-• ... -
.... -

i~ ·-

ts..'..,.. --· 
·-­·- · 
--

... -­·-· ... ·-
•• ·-
·­... . -- -

·- ·-
·- ·-

... Qiiiiii&: 

·--~--.. --··---..... ----.. --·-·­·-oc~.,.,-

MLUOUT-.....r-s IIAIU -RI•- cu.tns 

UIOC 
NfOl 
sao­
~ 

---::;: 
NfAA -.... llfJMMI ---OK 
001 

QLi ----

.. .. .. .. .. --

... 

... 

..... 

au 

,, 
-....­... .... 
"" .. -

--­... .... 
- ... 

._, 
- ........ .... .... ... 

Gil 
.. .. 

•Gil .... 
.... 
·­.... 

!QIIo 

-~~ lil 
N 

• • Gil 
N 
N 

IQ-tG 

.010 
.. iOOCD ... ~ 
~co 

'""" L .... .... 

" ,. ... ... 
"Jl 
&IlK . .... ... 

.. .... 
• 

,.,. 
IUJI. ... ..... 

... 
•• -... ... .... ... ... 

... 1-. 

... .. 
,., 
IW 

101. 
... 

,)I ... 

LA 
$114 -.--ua.-
u• -­... 
"'"' .. . .... -... 

. ... . .. ~ 
L,.a1D 

• ••• .... 
. ,.. , .. ,. .. .. . 
" .-.. ·~ Iii' 
s .. • .. 

•• 
Stlllliil Tl ,. Iii' ........ ..-- ·­.. ....., 

.... 
l iCil -..... 

101-a•­
•>COCO 
I >COCO 
11:10CO 

,, 
•• 

•• 
ZCII 

.. 
1011 

>CO 
>co 

"''' i}~ , co 

... .... ... ... 
-.o ... .. , 

J,4>0000 
.... ""'Gil 
L-,ow 
11noo 

...-u 
NolCII 

,, .. ... 
11 ... ... 

I 101-. 
lt:r'>:IM ·­IlliG 
~~~ 

U?> 00 

-... 

""'"" Ut t<t 
mill .. ,. 

Iii ... . ... 
... 
... 

·u.: 

1 .. ...-
1 10.-

... -
ali 

lil6D 

-~ 
IQCDOI .. 

woo 

11 11 
IO UI 

..... _. 

-..... ... 
, ..... 
JJita ... ... ... -= -­..... ... .... 
~ 

·-
- ,ir co· 



lr _____ ,_c ··--
-··· ·-- ·--· ·-· I•• 1·-

-lW!iiii t~ ·-:... r--~ __ .......,. 

------
·-= 

.... -·-
-·---
~ .... 

·- .... 

~-

I• 

l--

---- ·-·---

I• 

1&.-• ·-

··--
... -
... .... ----
--------

-
-14 

UI'OID 
. •• 1 

•• ,, .. 
&1 .. -··-.... 

IJIUJ 

-u _ .. 
.... 
UL 

·~ U>OGD .. .. .. -•• •• . ., 
• 

ll IIIII 

.. ~-

:~: --
to .. 

-... -

·- ·--· 
G.t. 

UlOID ... ... 
Iii 

lw.l 
_ .... -

.. . 

Dill. 

DIJ• 

...,., 

... 
---...-

---
,, 

• 
• 

-· --------

·-··----
u. 

UN• 

... 
·---­.... -.. 
... 

11101111 

-----

..... 

-UlOID -­... 
•.... .... ... 
---·--·­... ,, .. ,,,.-

IOC 
UI'OCID -... 

.... --~ - ... ... 
•• 

... .... ..., •.u ... ... ·- -~~ 

.............. .. ..... , 
lit.-. ...... ,, 

, __ ._._ 

, .. , 
... .. 

.. 
• 

.. ,_ ... 

... 
-~-

h .. -

-..-.. ....... ... 
.,-~.=--, __ 
.. ~ 
W\ 
UNa ... .. 
I U HI ...... 
.,_.., -... -... ..... . .. 
·-,,..,,. I ~~-. -...-

loR: --o....-... ' "''" ~ u1u ,.. ,,... _ ,,.,. 

111

•

1 

liit~• 
r--r.~.~ -~!!!.:.o.-9"!1~--~~::2.~~ . .!!!.._..--------+-~~-l-E.!,;!!.._.L__!!~ r--===-+--=!!--+-.!.!!. ..... !!...•+-....! ~ ..... ~·1L u~l o-o ... t -

-~ ... ... 
..-: 110 ~ UIV * - - ita" ..... ._. I In~~~ ~ 

·- sao- ::!~ ... -...- .... '" h ·~· ~!_ 1- : 
- ... - .... )4 - -~- -· 

-c-t.--IIIOt-·-----... ·= - ~ 
.. 

- ltOOOOI WIIIIXU lt0Cli:ID1'oa0 lo>WOII\ ltOwa>:l• IOin.l...,. l • ·~·c:: I . - - . 

--c-fl--lliOt..._., ,.......,._ ... ,.._ • W ... J.I 
- WOW)) &1100001 ..,....,,.. ... ~ IOW.UII> .............. _. a>hi CC I --·----a..-. - - -• , ....... ~ .. ,I -, ___ .._. - ltOiml ltOCIDCI» IOCIDIIIU W(.WI Ol . .. ... ... .. ·--- -IUI ;-i '.:Cj -f.--=· 

L~ ~~~~~-e.5· ""'~·~-~-,.._~~·C..O!!_ ___________ _jL_~_J_;;~I~~J~;~I ........... ~. ............ - ~. .. ..... _,. ... .... ltOOCAt .... ..,..,.... ~ ... .... ·~ .. ICC I - - -. ~ ~·~· ... 

-



··~' Mllllf:JUf>OC;~ .... u 
. _ _, •o ..-...-.ILI*Jna 

I c .. ·--a ·--·----.. ·------.... ·---·-· -·---·-- ... ... ____ 
! I ........ , •• u 

--~ ........., ..... H '"" . , .... Ill$ IC --"'- ... - -- <iiiiiii ... .....-
~~~· loooc ... - ~- ..... lAID .... ,, .. )" U.t tl .., .. ... 

-· - ... .... ..., IOUJ .. n na. ~~c: , ... ... --. ~-·· -- '"' •• .... .... ... .... • -.... - .... -... · 
~-- .... 

~- .... .... ... .... • - ... 
-~~ ·-··· --- -... n .... , ... ... ......... -- - ... ... .. --...-. 

---- ----~ ........... ·-- - ·- .... ., 
-~ ~ 

- ...-aiiiii ...... ...--llliiiOiiOiioO -- ~ .... -. ·-- -· f- , .... . ,. ltJi- ..,. liJi ... ·- -.........- ~~~ 
~-

:! u-• ~-
- ...-JW .. un>o• 

.. _ .. ... ---- -.-.. ·-.. MMIJ ·- •-·uo ---...: -.. -iiOiioil.-: ... ·- ,, .~ 

~ -- ,, .... -· ...... ,,.., liOiliiO 
..:.ca-..- li) ... ... ... ... .... 

---- .... .... ~ .... .. .... ... U/11 •u --- ---....- "",-riD ·---- """"' - .... ... '"" .... - ... 
~ ·--.........-- CAiiO ... 

R ·---- - ... · ..... ---..- .... -~ .... IW)l -.,., ... -
---- ~ 

~lliiiliiiiiiiii- ~ , ... - - - .... .... -...- .. -u. .. ... IIUJ ~ 

----
.... - .... -

liliiiiiiiioiii- ~ ·un• .... - ... , ... UJN-

----
-:-..- ... ·-- -- · u. .. ... ..... ..... 

---- tl9 ... • -- ·weo - ... ... ..... biN .... - .... ... ---... tU...OC.. ... - Mu: ... , ... ~ ,..,....,. 
---- ~-

... -
~ - - ... - ... u.•· --- -...- 1~-'Iii .c:..-u...o~-· 

~ .. 11:....--
'"·'~ .. 

:~tiol 

~ 
~ - ... -iM ... ... ·-· -- ---- 10- ... .. ._ ·-- ..---.......- ... - ........ _ ....... 
---- u• ulii UOI ... .. il:'ii iiiiT- I'MiiiliiP --- 110 - .. - ... 

---- ----
..--- i•tll• ... .. 1 • ... ''"~ ·- --- uo-.-• .- ... ··--- -- ln•D ... "" .... V8e llliO. ... ... ... L-.--

1----,----- - .. ~-- "" ·-· ... .. , ..... Yll'l ... -

----
---.au.-a:.-

~~-:_ ·- -- - .. - ....... ... ... 
•Gil T-- -- ....... .. ,,, ... .. ' -...- "" ... 

1 ... ~ 1:1100 .... - , ... o ili--,-
1-"" -.... - ,lii>O o_,-..,- 1-- ,.. .. 1 .. ..,.D ..... .... .... ., ... . ...,.,o 11100 ... "" SIUO UIIO ---....- "" -~---=---

. -... ---...- ...... ... ,,, ... - ... )0 ... ~1ao. -
l 



~Mru 

·--·0~~ 
, ... , ·-- ···--- ·-- ·---·-- .. ._ ... _. ___ .,. __ , __ ,_ __ 
--------------------------------------~--------+-----~----·r-----,-----;""~ru~•·•~Yr~n~r----,r- ·----r­ -

·--a..---.. oo. -~ ..-: 
- -~-

·-· ·-- -oo.coo ..-: --=-·- ------...... ~ 
--·-~~ ·----.. ·--· - ----· ·--------·­c.,_-
1111 ·- ·-

Iii!; ii-·-...._ __ ·--·--a...-..-
...,_ 

r==== ·­... -~ 
... , ·-·--

·-------

·--- ·-

_..,. 
_.. ---...... ...... 
... ... ... 

-

,, .. .,.,. 
,,., . 

' .... ..,,. .... -
.. . .. ., 

... ... 

ll ... 
... .. -... 
.... .. .. .. 

GA ... .... ... 
&JII. 

.. ~ .. .. .. ~ 
• IDM .. . 
·- ·­... -
.. .. --.. ... 
~ 

.... ... 

1-lC•• 

.... .... 

-... -... .. 
__ .. .. .... .. 
~ --_,,,,_ .. -... ... .... 
11110t -· ·-·· .-n• 
~·--

--

loo1 .. .... 
m• 

·-1111 .. -· -.. 
_ .... _ .. 
""­.. 

"" ll/ 10 

,_., ..... 
' ..... 

•Ill .. 
M &Uio . .... 

.... .... 
ll1 

101 .. 
·~ 

• ... 

"':- .c •• -= ... '----t----=- - ~---- _ .... ... -.... ... .. .. .. .. -
----

... ... .... .. .... ... 

- ..... ... - -.... .. ... 
1ii:iili.i -
-~ ... SIT: - ....-
SoU) ,.. 
lJ'll) ... 
... .... 

Matn>M "" ·-'"'l> ... ... ... ..... ... 
I ""' 

-=-~ loll> ... ... .. 
·­- ... ·­. .. -- -· ... -· 

VMGO V •• l tY_111_ 
• IJ •• • U& -p. •• 

• u 1o ro "" ... ... -- - ... __ "" ... ... 

.... ... ... ... ... .. ... ... ... ,., 
~ ... ... ... .... 

-~ ~ ..: •• • L ~ n ,.. 

--~ ------------~--------~--==~·~·~---~~~- _.-~~~--~-~~--~'--""~--4-J.:~~~----~--L-~..:~·~ .. ~'--~ ... ~_, 
IGfU. 
............. lll .. c.aaQ..- .............. ....-.c~t.'-'*-............. ~ .................... .,_,....,.......,...,_ ~ 

'1:='"-"'::..:':c":;,.""---==- -·-
t-~~~~====~-----------------------

J ~ _ _,..._ .. __ .. 

h'::ISilN..... --·-.. ~--



~~~Ant ·-== • ..,.,.a...n 

n. t-~ .... -....._.c ... _~·· .......... -_......_ .. _ _.~c.-..- .. -.-. ... ..;..__ _ _........_.. 
I I 

~ I IIIOC I "" I R I COA I ... . , 1"'-••a.-•o~,..._-_. .. _____ !->-"'-'-- ___ ....,.._ .. ______ 

.. -"'-'--• ---·•----·..--•~a.-... aa.-. _ .... _________ ... ___ 
~---- ... -·- --·-·--t----... ~ ................ ....-.. ......... ...__ 
~ ............... .,._ ___ _. ................ 
~----------... ----"'-1-oo .. ·-·---- fiQ . llle----·•w.·---.--· 

______ ..... 
'~-&iii.._ _____ ..... ·-·--
~--------------...::·-·-f'j_ 

• ---·-----.. ·------ o...-y,. i'oll ... ~---~'----~"-if._; 

'1'"-.... ·--------- --.--·---·-- --(JNI ··--&...o.oc-... ___ ., .. ._1."11 

....... ._ ... 
........ ' 

--, 
-~ .............. ,~ ..... ...._. ............. - . 

lloUU .. &JAQ 

I t.A I liS I tiC I IC I •• 

---

--



6619 ~1£0 



TABLE OF CONTENTS 

Attachment 3 
Page 2 

1. I OCAL TRAFFIC EXCHANGE .................................................................................. 3 

2. EXCHANGE OF INTRALATA TOLL TRAFFIC .......................................................... 6 

3. METHODS OF INTERCONNECTION ......................................................................... 8 

4. TRUNK GROUPS ...................................................................................................... 8 

5. NETWCRK DESIGN AND MANAGEMENT FOR INTERCONNECTION ................... 9 

6. PARITY IN ORDERING AND PROVISIONING ......................................................... 11 

7. LOCAL DIALING PARITY ....................................................................................... 11 

8. LOCAL INTERCONNECTION COMPENSA TtON .................................................... 11 

9. COMPENSATION FOR LOCAL INTERCONNECTION (CALL TRANSPORT AND 
TERM INA TJON) ............................................................................................................ 12 

10. FRAME RELAY SERVICE .................................. ............ .......................... 13 

11 . OPERAnONAL SUPPCRT SYSTEMS (OSS) RATES .................................... 16 

EXHIBIT A - RATES ........................................................................................ Exhibit A 

03/15/99 



Local Interconnection 
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Page 3 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment Is 
Interdependent upon the other rates, terms and conditions. 

BeiiSouth shall provide Gulf'Pines Interconnection w1th BeiiSouth's network for the 
transmission and routing of telephone exchange service and exchange access on the 
following terms: 

1. Local Traffic Exchange 

1.1 Local Traffic. Local Traffic is defined as any telephone call that originates in one 
exchange and tennlnates In either the same exchange, or other local calling 
areas as defined and specified In Section A3 of BeiiSouth's General Sub!llcriber 
Service Tariff. Local Traffic does not Include traffic that originates from or 
tenninates to an enhanced service provider or infonnatlon service prov1der. 

1.2 Interconnection Points. Local interconnection is available at any 
technically feasible point within BeiiSouth's network. Interconnection Is 
currently available at the following points: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band slgnal transfer points. 

1.2.5 Interconnection at applicable unbundled network element po1nts is also 
avai!J:!ble. 

1.2.6 8e11South may provld'l local lnterconnectlon at any other tec~n ically 
feasible point. Requests for Interconnection at other points may be made 
through the Bone Fide Reque$t/New Business Request process set out 1n 
Attachment 9. 
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1.3 Percent Local Use. Each Party w111 report to the other a Percentage Local 
Usage (~PLU"). The applic-.atlon of the PLU w1ll determme the amount of 
local minutes to be billed to the other party. For purposes of develop1ng 
the PLU, each party shall consider every local call and every long 
distance call, excluding intermediary traffic. Effective on the first of 
January. April, July and October of each year. Bei!South and GulfPines 
shall provide a positive report updating the PLU. Deta1led requirements 
associated with PLU reporting shall be as set forth in BeiiSouth's 
Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers, as r. is amended from time to time during th1s Agreement. 
Notwithstanding the foregoing, where the terminating compAny has 
message recording technology that identifies the traffic terminated. such 
Information, In lieu of the PLU factor, shall at the company's option be 
utilized to determine the appropriate local usage compensation to be paid. 

1.3. 1 Percentage Interstate Usage. For combined interstate and intrastate 
GulfPines traffic terminated by BeiiSouth over the same facilit ies, 
GulfPines will be required to provide a projected Percentage ll"'terstate 
Usage ("PIU~) to BeiiSouth. All jurisdictional report requirements. rules 
and regulations for lnterexchange Carriers specified in BeiiSouth's 
Intrastate Access Services Tariff will apply to GulfPines. After interstate 
and intrastate traffic percentages have been determined by use of PIU 
procedures, the PLU factor will be used for application and b1lling of local 
interconnection. Notwithstanding the foregoing, where the term1nat1ng 
company has message recording technology that ldent1fies the traffic 
terminated, such Information, In lieu of the PLU factor. shall at the 
company's option be utilized to determ1ne the appropnate local usage 
compensation to be paid. 

1.4 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annJJal audit to ensure 
the proper billing of traffic. BeiiSouth and GulfPines shall retain records of 
call detail for a minimum of nine months from which a PLU and/or PIU can 
be ascertained. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequentJy than one ( 1) time per calendar 
year. Audita shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU and/or PIU 
shall be adjusted baaed upon the audit results and shall apply to the 
usage for the quarter the audit was completed. to the usage for the 
quarter prior to the completion of the audit. and to the usage for the two 
quarters following the completion of the audit If, as a result of an audit, 
either party is found to have overstated the PLU and/or PIU by twenty 
percentage points (20%) or more, that party shall reimburse the auditing 
party for the cost of the audit. 

03115/99 
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1 5 Unidentified local traffic. GulfP1nes shall ut1hze 1ts NPA/NXXs 1n such a 
way and will provide the necessary 1nformat1on so that B"IISouth shall be 
able to distinguish Local from Intra LATA Toll traffic tor BeiiSouth 
customers. GulfPines end users' assigned NPAINXX ltne numbers shall 
be physically located in the BeiiSouth rate center wtth wh1ch the NPAINXX 
has been asSOCiated. Whenever BeiiSouth delivers traffic to GulfPines for 
termination on the GulfPines's network, 1f BeiiSouth cannot determme. 
because of the manner in which GulfPines has utilized 1ts NXX "odes 
whether the traffic Is lccal or toll, BeiiSouth will charge the applicable rates 
for originating Intrastate network access service as reflected In BeiiSouth's 
Intrastate Access Service Tariff. BeiiSouth will make appropriate billing 
adjustments If GulfPines r.an provide sufficient information for BeliSouth to 
determine whether said traffic is local or toll. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide intermediary 
tandem switching and transport services for GulfPines's ccnnectlon of its 
end user to a local end user of a telecommunications carrier where both 
the CLEC and telecommunications earner are connected at the same 
tandem. Rates fo1 intermediary tandem switching and transport will be as 
set forth In Exhibit A to this Attachment. The Parties agree that any btlting 
to another telecommunication carrier under thie sect1on shalt be pursuant 
to MECAS procedures. 

1 7 Mutual Provision of Access Service. When BeiiSouth and GL•IfPines 
provide an access service connection between an tnterexchange carrier 
(·1xc·) and each other, each party wilt provide its own t\cces! services to 
the IXC on a multi-bill, multi-tariff meet-point basis. Each party wilt bill its 
own access services rates h> the IXC with the exception of the 
Interconnection charge The Interconnection charge will be billed by the 
party providing the end office function. BeiiSouth will use the Multiple 
Exchange Carrier Access Billing system to establish meet point billing for 
all applicable tramc. Thirty (30)-day billing periods will be employed for 
these arrangements. The recording party agrees to provide to the lnttial 
billing company, at no charge, the switched access detailed usage data 
within no more than sixty (60) days after the recording date. The Initial 
billing company will provide the switched access summary usage data to 
all subsequent billing companies within 10 days of rendering the Initial bill 
to the IXC. Each company will notify the other when It Ia not fesslble to 
meet these requirements 10 that the customers may be notified for any 
neceaaary revenue accrual associated wtth the significantly delayed 
recording or billing. As business reqwements change data reporting 
requiroments may be modified as necessary. 

03115199 
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1 7 . 1 Where etther company has been notified that the other company has a 
Btlhng Guarantee Practice. each company so notified (the lntttal Btlling 
Company or the recording company) will be held liable for any access 
revenuvs which It has caused to be determined unbillable under the 
guidelines of such Billing Guarantee Practice of the other company Each 
company will provide complete documentation to the other to substanttate 
any claim of unbillabte access revenues. A negotiated settlement wtil be 
agreed upon between the compantes. 

1 7.2 Each company will retain for a minimum penod of stxty (60) days. access 
message detail sufficient to recreate any data which .s lost or damaged by 
their company or any third party involved tn processing or transporting 
data. 

1. 7 3 Each company agrees to recreate the lost or damaged data within forty­
eight (48) hours of notification by the other or by an authorized third party· 
handling the data. 

1 7 4 Each company also agrees to process the recreated data within forty­
eight (48) hours of receipt at its data processing center. 

1.7.5 Ail claims should be filed with the other company within 120 days of the 
receipt of the date of the unbillable usage. 

1. 7.6 The Initial Billing Company shall keep records of Its billing activities 
relating to jointly-provided lntras1ate and Interstate access services in 
sufficient detail to permit the Subsequent Billing Company to. by formal or 
'nformal review or audit, to verify the accuracy and reasonableness of tM 
JOintly-provided acceaa billing data provided by the Initial billing Company. 
Each company agrees to cooperate in such formal or informal rev~ews or 
audits and further agrees to jointly review the findings of such reviews or 
audits In order to resolve any differences concerning the findin~;; thereof 

1.8 Rates. Rates for Interconnection for local traffic on the BeiiSouth network 
as set out In thla section are set out In Exhibit A to this Attachment. . If no 
rate is identified In the contract, the rate for the specific service or function 
will be as set forth In applicable BeiiSouth tariff or as negotiated by the 
parties upon request by either party. 

Compensation for Interconnection Is rfltelprocal, as set out tn Secttor. 8 of 
this Attachment. 

03/15/99 



2. Exchange of Intra LATA toll traffic 

Attachment 3 
Page 7 

Exchange of Intra LATA toll traffic between Bell South and GulfPines 
networks shall occur as follows. 

2.1 lntraLATA Toll Traffic. lntraLATA toll traffic Is traffic that 1s not Local 
Traffic as defined in Sectlon 1.1 above. 

2.2 Compensation for lntraLA TA toll traffic. For terminating its toll traffic on 
the other company's network, the originating party will pay the termtnattng 
party BeiiSouth's current Intrastate or interstate. whichever is appropnate. 
terminating switched access tariff rate, Inclusive of the Interconnection 
Charge and the Carrier Common Line rate elements of the switched 
access rate. See BeiiSouth's Intrastate or Interstate Access Servtces 
Tariff. The appropriate charges will be de:erm1ned by the routing of the 
call. If GulfPines is the BeiiSouth end user's presubscribed interexchange 
carrier or If the BeiiSouth end user uses GulfPines as an interexchange 
carrier on a 101XXXX basis, BeiiSouth will charge GutfPines the 
appropriate BeiiSouth tariff charges for originating switched access 
services. 

2.3 Additional Interconnection. To the extent GulfPines provides intraLATA 
toll service to Its customers, it may be necessary for It to Interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.4 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate origlnatlng switched access charges. Including 
the database query charge, for the origination of 800 traff'tc terminated to 
u-. '"lther party. 

2.5 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing lntraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.6 800 Access Screening. Should GulfPines require 800 Access Ten Digit 
Screening Service from BeiiSouth, it shall havfl signaling transfer points 
connecting directly to BeiiSouth's local or regional signaling transfer point 
for service control point database query infQrmatlon. GulfPines shall utilize 
3S7 signaling links, ports and usage a3 set forth in Attachment 2. 
GulfPines will not utilize switched access FGD service. 800 Access Ten 
Digit Screening Service Is an originating service that Is provided via 800 
Switched Access Service trunk groups from BeiiSouth's SS7 equipped 
end office or access· tandem providing an IXC identlflcatJon function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
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terms and conditions for this servrce are set out rn BeiiSouth's Intrastate 
Access Services Tariff as amended 

Methods of Interconnection 

Interconnection for telephone exchange service and exchange access 
shall be either at BeiiSouth access tandems, local tandems and/or at 
BeiiSouth end offices within a local calling area or other authonzed area 
{e.g., an Extended Area Service Zone), or by multiple tandem access as 
set forth in 3.1. Interconnection is available through: ( 1) vrrtual 
collocation; (2) physical collocation; and (3) interconnection via purchase 
of facilities from either party by the other company. 

3.1 Multiple Tandem Access. BeiiSouth multiple tandem access (MTA) 
applies to the termination of GulfPines-originated traffic and does not 
apply to traffic GultPines receives from other parties. Within each LATA. 
GulfPines must interconnect at all BeiiSouth access tandems where 
GulfPines NXXs are ·homed.w However, rf GulfPines does not have NXXs 
homed at each Bell South access tandem within a LATA and elects not to 
interconnect at such BeiiSouth access tandems where no NXXs are 
homed. GulfPines must order MTA In each BeiiSouth access tandem 
wnnln the LATA where it interconnects to the extent it desires to terrr1inate 
traffic to customers served through BeiiSouth access tandems in the 
LATA to which GulfPines has not Interconnected. MTA shall be 
provislonf'd In accordance with BeiiSouth's Ordering Guidelines. 

4. 

With MTA. both parties agree that mutual and reciprocal compensatron for 
local traffic will be based on the Local Interconnection (Call Transport and 
Termination) rates specified in exhibit A to this Attachment on a statewide 
basis. 

Trunk Groups 

BeiiSouth and GulfPines shall establish Interconnecting trunk grouos 
between networtts. Trunks may be erther one-way or two-way. Two-way 
trunking may be provided by BeiiSouth consistent with BeiiSouth 
engineering specifications. Local and Intra LATA traffic only may be 
routed over the same one-way trunk group. All terms and conditions, as 
well as charges, both non·recurring and recurring, associated with 
interconnecting trunk groups between BeiiSouth and GulfPines shall be as 
set forth In Section E.6 of the appropriate BeiiSouth intrastate or lnt'lrstate 
access tariff. Requests for alternative trunking arrangements may require 
submission of a Bona Fide Request/New Business Request via the Bona 
Fide Request/New Business Request Process set forth in Attachment 9. 

03/15/99 

~------------------------J 



5. Network Design and Management for Interconnection 

Attachment 3 
Page 9 

5.1 Network Management and Changes. Both part1es w1ll work cooperatively 
with each other to install and maintain the most effective and reliable 
mterconnected telecommunications networks. including but not limited to. 
the exchange of toll-free maintenance contact numbers and escalat1on 
procedures. Both parties agree to provide public notice of changes in the 
information necessary for the transmission and routing of services ustng 
its local exchange facilities or networks. as well as of any other changes 
that would affect the lnteroperability of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnectton of all networks 
will be based upon accepted industry/national guidelines for transm1ss1on 
standards and traffic blocking criteria. lnterconnectin~ facilities shall 
conform. at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 
point, Signaling System 7 ("SS7") connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible. In accordance with the technical specifications set 
forth in the BeiiSouth Guidelines to Technical Publication. TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off­
hook answer and disconnect supervision and shall hand off calling 
number 10 (Calling Party Number) when technically feasible 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
each party provides to each other will be at least equal in quality to what it 
provides to Itself and any subsidiary or affiliate. where technically feasible. 
or to any other party to which each party provldefllocal interconnection. 

5.4 Network Management Controls. Both parties will work cooperatively with 
each other to apply sound network management principles by invoking 
appropriate network management controls, e.g., call gapping, to alleviate 
or prevent network congestion. 

5.5 Common Channel Signaling. Both parties will provtde LEC-to-LEC 
Common Channel Signaling (·ccs·) to each other, where available. in 
conjunction with all traffic in order to enable full interoperabtllty of CLASS 
features and functions except ~or call retum. All CCS signaling 
parameters will be provided, including automatic number identification 
(wANr}, originating line lnformat.on roLn calling company category, 
charge number, etc. All privacy Indicators will b~ honored, and each party 
will cooperate with each other on the exchange of Transactional 
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Cas: ~oihties Application Part ("TCAP") messages to fac1litate full 
mteroperab•hty of CCS-based features between th'3 respect1ve networks 

5 6 Forecast1ng Requirements. 

5 6 1 The Parties shall exchange techmcal descnpiiOns and forecasts of the1r 
mterconnection and traffic requ~rements 1n suffic1ent deta1l necessary to 
establish the Interconnections reqwed to assure traffic completion to and 
from all customers In their respective des1gnated serv1ce areas 

5.6.2 Both parties shall meet every SIX months or at otherw1se mutually 
agreeable Intervals for the purpose of exchangmg non-bmding forecast of 
its traffic and volume requirements for the interconnection and network 
elements provided under this Agreement. in the form and 1n such deta1l as 
agreed by the Parties. Section 5.6.3 contains gu1dellnes reg:trding trunk 
forecasts, the forecast maetlngs and meeting intervals. that the Partie~ 
can use to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed ·confidential 
Information· under Section 9 of the General Terms and Conditions -Part 
A of this Agreement 

5.6 3 The trunk forecast should include trunk reqwements for all of the 
interconnecting trunk groups for the current year plus the next two future 
years. The forecast meeting between the two compan1es may be a face­
to-face meeting. video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecast meetmgs should be 
held at least semi-annually, or more often 1f the forecast is no longer 
usabl• Updates to a forecast or portions thereof should be made 
whr , 1er the Party providing the forecast deems that the latest trunk 
reqwements exceed the origmal quantities by 24 trunks or 10%, 
whichever is greater. Either Party should notify the other Party 1f they 
have measurements Indicating that a trunk group is exceeding 1ts 
designed call carrying capacity and is impacting other trunk groups in the 
network. Also, either Party should not1fy the other Party if they know of 
situations In which the traffic load Is expected to Increase significantly and 
thus affect the Interconnecting trunk requirements as well as the trunlo. 
requirements within the other Party's network. The Parties agree that the 
forecast Information provided under this Section shall be deemed 
"Confidential Information· under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 For a non-binding trunk forecast. agre9ment between the two Parties on 
the trunk quantities and tt'le timeframe of those trunks does not 1mply any 
liability for failure to perform If the trunks are not available for use at the 
required time. 
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5 7 Call Information BeiiSouth and GulfPmes w11l exchange the proper 
call information. i.e. ong1nated call company number and destination call 
company numiJer, CIC. and OZZ mclud1ng all proper translations for 
routmg between networks and any 1nforma11on necess::~ry tor b1lllng 

6. Parfty In Orderfng and Provisioning 

7. 

BeiiSouth shall provide interconnection ordenng ard prov1s1on1ng serv1ces 
to GulfPines that are equal to the ordenng and prov1s1on1ng :;&Mces 
BeiiSouth provides to 1tself. Detailed procedures for ordenng and 
provisioning BeiiSouth Interconnection serv1ces are set forth 1n the Local 
Interconnection and Facility Based Ordering Guide. 

Local Dialing Parfty 

Each party shall provide local dialing parity. mean1ng thet each party's 
customers will not have to dial any greater number of d1g1ts than the other 
party's customers to complete the same call In addition. under eQuivalent 
interconnection arrangements. GulfPines local serv1ce customers will 
experience at least the same Quality as BeiiSouttl local serv1ce customers 
regarding post-<flal delay, call completion rate and transmiss1on Quality. 

8. Local Interconnection Compensation 

8. 1 The Parties shall provide for the mutual and rec1procal recove~ of the 
costs of transporting and terminating local calls on each other's network. 
The parties agree that charges for transport and term1nat1on of calls on 1ts 
respective networks are as set forth 1n Exhibit A to th1s Attachment. When 
BeiiSouth chooses to purchase common transport from GulfPines for 
delivery of BeiiSouth originated traffic to GulfPines. BeiiSouth Will pay 
GulfPines for transporting BeiiSouth onglnated traffic from GulfPines's 
point of presence located within the LATA 1n wh1ch the call ongmated to 
the V & H coordinates of the GulfPines terminating NPA/NXX 1n the same 
LATA. 

8.2 The delivery of traffic which transits the BeiiSouth network and is 
transported to another carrier's network Is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated 1n this 
agreement to a terminating carrier. The delivery of this traffic 1s 
contingent upon GulfPines negotiating and executing volld contractual 
ngreements or the placement of valid orders with the terminating earner 
for the receipt of this traffic through the Bell South network. BellSouth w1ll 
not be liable for any compensation to the terminating earner An 
agreement or valid order with the terminating carrier w1ll be established 
prior to the delivery of any transit traffic to BeiiSouth destined for the 
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part1cular carrier's network Further. GulfPines agrees to compensate 
BeiiSouth for any charges or costs for the delivery of trans•t traffic to a 
connecting carrier on benalf of GulrPtnes for wh1ch a valid contract or 
order has not been established Additionally, the Part1es agree that any 
billing to a third party or other telecommun1cat1ons earner under th1s 
sc:tion shall be pursuant to MECAB procedures 

8 3 Interconnection with Enhanced Service Providers (ESPs)/lnformatlon 
Service Providers (ISPs). ESPIISP traffic s"' 'I not be 1ncluded 1n the local 
interconnection compensation arrangements of thi~ Agreement 

9. Compenutton For Local Interconnection (Call Transport And 
Termination) 

9.1 The prices that GulfPines and BeiiSouth shall pay each .her for the 
termination of local calls are set forth in Exhibit A to this Attachment 

9.2. True-up 

This sectJon applies only to North Carolina and Tennessee. 

The interim prices for Unbundled Network Elements. Local 
lnterconnectlo"l and Ancillary Services referenced above shall be subject 
to true-up according to the following procedures: 

9.2 1 The Interim prices shall be trued-up, e1ther up or down. based 011 final 
pnces determ1r ·-u either by further agreement between the Part1es, or by 
a final order (lnctuding any appeals) of the Commission which final order 
meets the criteria of (3) below. The Parties shall implement the true-•JP by 
companng the actual volumes and demand for each 1tem. together w1th 
interim prices for each Item, with the final pnces determined for each Item 
Each Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 1n an 
amount agreed upon by the Parties based on such records. In the event 
of any disagreement as between the records or the Parties regarding the 
amount of such true-up, the Parties agree that the body having jurisdiction 
over the matter shall be called upon to resolve such differences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution 
process in accordance with the provisions of Section i 6 of the General 
Terms and Conditions and Attachment 1 of the Agreement. 

9.2 2 The Parties may continue to negotiate toward final prices. but In the event 
that no such agreement Is reached within nine (9) months, either Party 
may petition the Commission to resolve such disputes and to detemune 
final prices for each item. Attematively, upon mutual agreement, the 
Part1es may submit tl'le matter to the Dispute Resolution Precess set forth 
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in Sect1on 11 of the General Terms and Conditions of the Agreement. so 
long as they file the resulting agreement w1th the Commiss1on as a 
"negotiated agreemenr under Section 252(e) of the Act. 

9.2.3 A final order of th1s Commission that forms the b<:~sis of a true-up shall be 
the fina1 order as to prices based on appropriate cost studies. or 
potentially may be a final order in any other Commission proceedmg 
which meets the following criteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including out not limited to 
Section 252{dX1) {which contains pricing standards) and all 
then-effective implem6nting rules and regulations; and, 

(c) It shall include as an Issue the geographic deaveraging of 
unbundled element prices, which deaveraged pnces, if any 
are required by said final order. shall form the basis of a.1y 
true-up. 

10. Frame Relay Service 

In addition to the Local Interconnection services set forth .above, 
BeiiSouth will offer a network to network Interconnection arrangement 
between BeiiSo11th's and GulfPines's frame relay switches as set forth 
below. 

10.1 The following provisions will apply only to Frame Relay Service and 
Exchange Access Frame Relay Service in those states in which GulfPines 
is certified and providing Frame Relay Service as a Local Exchange 
Carrier and where traffic Is being exchanged between GulfPines and 
BeiiSout.h Frame Relay Switches In the same LATA. 

10.2 The Parties agree to establish two-way Frame Relay facilitJe:; between 
their respective Frame Relay Switches to the mutually agreed upon 
Frame Relay Service polnt{s) of interconnection ("POI{s)") within the 
LATA. All POls shall be within the same Frame Relay Network Serv1ng 
Areas as defined In Section A40 of BeiiSouth's General Subscriber 
Service Tariff except as set forth in Section 18.4.1. 

10.3 Upon the request of either Party, such interconnection will be established 
where BeiiSouth and GulfPines hctve Frame Relay Switches In the same 
LATA. Where there are multiple Frame Relay switches in one central 
office, an interconnection with any ofle of the switches will be considered 
an Interconnection wjth all of the switches at that central office for 
purposes of routing packet traffic. 
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The Parties agree to provision local and Intra LATA Frame Relay Servrce 
and Exchange Access Frame Relay Serv~ce (both rntrastate and 
interstate) over Frame Relay interconnec:ron facrlities between the 
respective Frame Relay switches and the POls. 

Tl-te Parties agree to assess each other reciprocal chargss for the fac1litres 
that each provides to the other according to the Percent Local Crrcu1t Use 
Factor (PLCU), determined as follows: 

If the data packets originate and termrnate in locations in the same LATA. 
and consistent with the local definitions of the Agreement, the traffic 1s 
considered local. Frame Relay framed packet data is transported w1thin 
Virtual Circuits (VC). For the purposes of this Agreement. if all the data 
packets transported within a VC remain within the LATA. then consistent 
with the local definitions in this Agreement, the traffic on that VC is local 
("Local VC"). 

If the originating and terminating locations of the two way packet data 
traffic are not in the same LATA. the traffic on that VC 1s interLA T A 
("lnterLATA VC"). 

The PLCU Is determined by dividing the total number of Local VCs, by the 
total numbe:- of VCs on each Frame Relay fac11ity. To facilitate 
implementation, GulfPines may determine its PLCU in aggregate. by 
dividing the total number of Local VCs in a given LATA by the total 
number VCsln that LATA. The Parties agree to renegotiate the method 
for determining PLCU, at BeiiSouth's request. and within 90 days. if 
BeiiSouth notifies GulfPines that It has found that this method does not 
adequately represent the PLCU. 

if there are no VCs on a facllity when it is billed, the PLCU will be zero. 

BeiiSouth will provide the circuit between the Parties' respective Frame 
Relay Switches. The Parties will be compensated as follows: BeiiSouth 
willlnvoica, and GulfPines will pay, the total non-recurring and recurring 
charges for the circuit based upon the rates set forth in BeiiSouth's 
Interstate Access Tariff, FCC No. 1. GulfPines will then invoice. and 
BeiiSouth will pay, an amount calculated by multiplying the BeiiSouth 
billed charges for the circuit by ona.half of GulfPines's PLCU. 

The Parties agree to compensate er:.ch other for Frame Relay network-to­
network interface (NNI) ports based upon the NNI rates set forth in 
BeiiSouth's Interstate Access Tariff, FCC No. 1. Compensation for each 
pair of NNI ports will be calculated as fol:ows: BeiiSouth will Invoice. and 
GulfPinea will pay, the total non-recurring and recurring charges for the 
NNI port. GulfPines will then invoice, and BeiiSouth will pay, an amount 

03/15/9{? 



10.6 

10.7 

10 8 

10.8.1 

10.8 2 

10.8.3 

10.8.3.1 

10.8.3.2 

Attachment 3 
Page 15 

calculated by multlplymg the BeiiSouth billed non-recurnng and recurnng 
charges for the NNI port by GulfPines's PLCU 

Each Party agrees that there will be no charges to the other Party for 1ts 
own subscnber's Permanent Virt t.:al Ctrcutt (PVC) rate elements for the 
local PVC segment from its Frame Relay sw1tch to 1ts own subscnber's 
premises PVC rate elements tnclude the Data Link Connection Identifier 
(DLCI) and Committed Information Rate (CIR) 

For the PVC segment between the GulfP1nes and BeiiSouth Frame Relay 
sw1tches, compensation for the PVC charges 1s based upon the rates 1n 
BeiiSouth'~ Interstate Access Tariff, FCC No. 1. 

Compensation for PVC rate elements will be calculated as follows 

If GulfPines orders a VC connection between a BeiiSouth subscriber's 
PVC segment and a PVC segment from the BeiiSouth Frame Relay 
switch to the GulfPines Frame Relay switch, BeiiSouth will invoice. and 
GulfPines will pay, the total non-recurring and recurring PVC charges for 
the PVC segment between the BeiiSouth and GulfPines Frame Relay 
switches. If the VC is a Local VC, GulfPines will then 1nvoice and 
BeiiSouth will pay, the total nonrecurring and recurnng PVC charges billed 
for that segment. If the VC Is not local, no compensation wtll be pa1d to 
GulfPines for the PVC segment. 

If BeiiSouth orders a Local VC connection between a GulfPines 
subscriber's DVC segment and a PVC segment from the GulfPtnes Frdme 
Relay switch to the BeiiSouth Frame Relay sw1tch, BeiiSouth w111 invo1ce. 
and GulfPines will pay, the total non-recurring and recurring PVC and CIR 
charges for the PVC segment between the BeiiSouth and GulfPines 
Frame Relay switches. If the VC is a Local VC, GulfPines w1ll then invo1ce 
and BeiiSouth will pay the total non-recurring and recurring PVC and CIR 
charges bill3d for that segment. If the VC is not local. no compensation 
will be paid to GulfPines for the PVC segment. 

The Parties agree to compensate each other for requests to change a 
PVC segment or PVC service order record, according to the Feature 
Change charge as set forth in the BeiiSouth access tanff BeiiSouth Tanff 
FCC No, 1. 

If GulfPines requests a change, Bell~outh will Invoice and GulfPines w111 
pay a Feature Change charge for each affected PVC segment. 

If BeiiSouth requests a change to a Local VC. GulfPines will invo1ce and 
BeiiSoulh will pay a Feature Change charge for each affected PVC 
segment. 
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B Bill the same mechanized CLEC El charge for each UNE LSR delivered over an 
electronic tnterface. 

C Bill a s1ngle manual LSR charge for each resale LSR delivered manually that renects 
the costs associated wtth the manual process1ng of those LSRs in the LCSC. 

D. Bill the same manual LSR charge for each manually submitted UNE LSR tn those 
states th~t do not have a per element UNE non-recurring manual additive. 

E. Establish a transitional plan to bill the mechanized LSR charge for manual LSRs for 
CLECs who submit a significant proportion of their total LSR volume on a 
me<:hanized basis. This volume threshold will Increase each year and be eltm1nated 
in 2002. This arrangement may be superceded by BeiiSouth with an LSR-spectfic 
process that would apply the mechanized LSR rate to only those manual LSRs 
which cannot be submitted over a mechanized system. 

The regional average pricing plan establishes averaged pnces that are the 
same regardless of: 

- CLEC El system used 
- Action being requested on the LSR (order. change. deny. restore, cancel, 

disconnect, etc.) 
- Number of supplements or clarlflcatlons received 

Number of service orders result from the LSR 

Some CLECs presently provide lists of customers to be denied and restored . 
rather than Individual LSRs. However, since each location on the list muzt 
have a separate PON, they will be billed as separate manual I.SRs. 
A CLEC will b~ charged for an accepted LSR that is later canceled by the 
CLEC. 

At the present time, five states (AL, GA. LA. MS. SC) have a manual NRC 
additlve per element for UNEs. This manual additive supercedes the manual 
LSR charge for manual UNE LSRs. Until the other four states adopt this 
methodol~y. BeiiSouth proposes that the manual LSR charge apply for 
manual UNE LSRs In those states. 
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FL. KY. NC. TN--

OPERATIONAL SUPPORT SYSTEMS 
OSS Order charge, per LSR received from 

the CLEC by one of the OSS 1nteractJve 
$3.50 S3 50 

1 
mterfaces 

Incremental charge per LSR received from 
the CLEC by means other than one- of the 
OSS mteractm. mterfaces 

See applicable rate 
element 

$19 99 

In addition to OSS charges. applicable serv1ce order and related charges 

apply per the tanff. 

The Parties awree that GulfPines will incur the mechanized rate for all 

LSRs. both mechanized and mar.ual. 1f the percentage of mechan1zed 

LSRs to totallSRs exceeds the threshold percentages shown below: 

Year Ratlo: Mechanized/Total LSRs 
1999 70% 
2000 80o/o 
2001 90% 

The threshold plan will be discontinued in 2002. 

BeiiSouth wi'l track the totallSR volume for each CLEC for each quarter 

At the end of that time period, a Percent Electronic LSR calculation w1!1 be 

made for that quarter based on the LSR data tracked In the LCSC. If this 

percentage exceeds the threshold volume. all of that GLEes· future 

manual LSRs w.n be billed at the mechanized LSR rate. To allow t1me for 

obtaining and analyzing the data and updating the billing system. th1s 

billing change will take place on the first day of the second month 

following the end of the quarter (e.g. May 1 for 10, Aug 1 for 20. etc.). 

There will be no adjustments to the amount billed for previously billed 

LSRs. 

The Parties agree that any charges BeiiSouth 1s unable to b1ll on April 15, 

1999 will be trued up on or about July 1, 1999 
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The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment Is 
Interdependent upon the other rates, terms and conditions. 

1. SCOPE OF ATTACHMENT 

1.1 Right to occupy. BeiiSouth hereby grants to GulfPines a nght to occupy that 
certain area designated by BeiiSouth within a BeliSouth Premlsns. of a stze and dimension 
which is specified by GulfPines and agreed to by BeliSouth (hereinafter "Collocation Space·) 
BeiiSouth will design and construct a wall or other delineatton to establish a clear d1v1s:on 
between the Collocation Space and other areas of the Premtses ded1cated to 8e11South's use. 
hereinafter. ·common Area·. BeliSouth wtll prorate the costs for such common area 
construction pursuant to Section 4.7 followtng. 

1 .2 Use of space. GulfPinM shall use the Collocation Space for the purposes of 
installing, maintaining and operating GulfPines's equipment (to Include testing and monitoring 
equipment) which Is used to interconnect with BeiiSouth services and factlities for the provision 
of telecommunications services. Pursuant to Article 3 following, GulfPines may at •ts option. 
place GulfPines-owned fiber entrance facilities to the Collocation Space. In addibon to. and not 
in lieu of. interconnection to BeiiSouth services and facihttes. GulfPines may connect to other 
interconnectors within the deslgnated BeiiSouth Premises (including to ita own virtual or phystcal 
collocated arrangements) through facilities designated by GulfPines. The Collocation Space 
may be used for no other purposes except as specifically descnbed here•n or authonz.ad 1n 
writing by BeliSouth. 

1.3 No right to sublease. GulfPines may not provide or make available space wtthin 
the collocation space to any third party. Any violation of thts provision shall be deemed a 
material breach of this Agreement. 

1.4 Rates and charges. GulfPines agrees to pay the rates and charges Identified at 
Exhibit A attached hereto. 

1.5 Availability of Space. BeiiSouth will perm•! GulfPines to phys1cally collocate. 
pursuant to the terms of this Agreement, at any BeiiSouth Premises. unless BeiiSouth has 
determined that there Is no space available due to space lim1tatlons or due to technical 
infeasibility. Such determinations shall be subject to the following condition: after nottfying 
GulfP•nes that BeiiSouth has no available apace in a partJcular Premises. BeiiSouth must timely 
file a petition with the Commission pursuant to 47 U.S.C. § 251(cX6). BeiiSouth will matnlain a 
wa1ting list of customers on a first come, first served basts. BeiiSouth wtll notify the 
telecommunications carriers on the waiting list when space becomes available according to how 
much space becomes available and the position of telecomm,Jnicetlons carrier on said wa11tng 
hst. BeiiSouth will post a Carrier Notification letter on BeiiSouth's lnterconnec!lon webs1te as a 
general notice that space in o Premises has become avatlable Upon request BeiiSouth will 
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adv1se GulfPmes as to Its position on lhe list. Notwlthstand1ng the forego1ng. should any state 
regulatory agency 1mpose a d1fferent procedure regard1ng the ass1gnment of space '" a 
Prem1ses where space has been prev1ously unavailable. that procedure shall supersede the 
reqUirements set forth herein. 

1 6 Term. The term or this Agreement shall be for an tn1tlal penod of two (2) years. 
beg1nnmg on the Agreement date stated above and end1ng two (2) years later on the month and 
day corresponding to such date. 

2. OCCUPANCY 

~. 1 Commencement Date. The "Commencement Date• shall be tre day GulrP1nes's 
equipment becomes operatlonal as described in ArtlcJe 2.2. following. 

2 2 Occupancy. BeiiSouth will notify Guii'Pmes m wntmg that the Collocation Space 
1s ready for occupancy. GulfPines must place operational telecommun1cetiona eq1.. ::>ment1n the 
Collocation Space and connect with BeiiSouth'a networit w1th1n one hundred e1ghty (180) days 
after receipt of such notice. Gui1Pines must notify BeiiSoulh In writing that collocatiOn equ1pmant 
mstallalion is complete and Ia operational With BeiiSout.h's network . BeiiSouth may. atats option. 
not accept orders for Interconnected service until receipt of such notice. If GulfPines falls to 
place operational telecommunications ~qulpment in the Collocation Space within 180 days and 
such failure oontlnuet for a period of thirty (30) days after rece1pt of wntten nohce from 
BeiiSouth. then and In that event GulfPines's right to occupy the Collocation Space termmates 
and BeiiSouth shall have no further obligations to GulfPines w1th res~ct to sa1d Collocat1on 
Space. Termination of GulfPinea's rights to the Collocation Space pursuant to th1s paragraph 
shall not operate to release GulfPines from ita obligation to relmburae BeiiSouth for all costs 
reasonably incurred by BeiiSo·Jth in preparing the Collocation Space, but rather suet'. obligation 
shall survive this Agreement For purposes of this paragraph. GulfPines's telecommunlcatJons 
equipment will be deemed operational when cross-connected to BeiiSouth's networ1< for the 
purpose of service provision. 

2.3 Termination. GulfPines may terminate occupancy In a particular Collocation 
Space upon lhirty (30) days prior wntten notice to BeiiSouth. Upon termmatJon of such 
occupancy. Guii'Pinea at Its expense shall remove its equipment and other property from the 
Collocat1on Space. GulfPinea shall have thirty (30) days from the termination date to complete 
such removal: provided. however. that GulfPines shall continue payment of monthly fees to 
BeiiSouth untiJ such date as GulfPmea has fully vacated the Collocation Space. Should 
Guii'Pines fail to vacate the Collocation Space within th1rty (30) days from the termmallon date. 
BeiiSouth shall have the right to remove the equipment and other property of GulrPines at 
Guii'Pines s ex.pense and with no liability for damage or 'nJury to GulfPines·s !)roperty unless 
caused by the gross negligence or intentional misconduct of BeiiSouth. 

3. USE OF COLLOCATION SPACE 

3.1 Equipment Type. BeiiSouth permits the placement of equipment m 
the Physical Collocation arrangement where such equipment is ut1hzed for the purposes 
of providing telecommunication services through interconnection or lhrough access to 

OJ/15199 



Atu;ctlment .£ 

Page.£ 

unbundled :)etwork elements. Where that equtpment can also provtde tnformallon 
servtces, the telecommunications earner may offer mformatJon servtces through the 
sarne arrangement, so long as 1t IS also offenng telecommunications servaces through 
the same arrangement. fleiiSouth w111 not perm1t collocation of equ1pment that w1ll be 
used only to provide enhanced serv1ces or tnformatlon services. BeiiSouth w111 not 
accept collocation raquests from entities that are not telecommunacalions earners 

3.1.1 Such equipment must at a mtntmum meet the followtng BeiiCore Network 
Equ1pment Building Systems (NEBS) General Equ1pment Reqwements. 
Cnteria Level 1 requirements as outlined tn the Bellcore Spectal Report 
SR-3580, Issue 1: equipment destgn spa!tal req11irements per GR-63-
CORE. Section 2; thermal heat dissipation per GR-063-CORE. Sec:to., 4 , 

Criteria 77-79; acoustic notse per GR-063-CORE. Section 4. Cntenon 
128. and National Electric Code standards. 

3. 1 .2 GulfPines shall not use the Collocation Space for marketing purposes 
GulfPines shall place no signs or mark1ng of any k1nd (except for a plaque 
or other identification affixed to GulfPines's equipment and reasonabl!l 
neceaaery to Identify GuifP1nes's equipment, and wh1ch shalltnclude a hst 
of emergency contacts wtth telephone numbers). tn the area surrounding 
the Collocation Space or on the grounds of the Prem1ses hous1ng the 
Collocation Space. 

3.2 Entrance Facilities. GulfPines may elect to place GulfPines-owned or 
GulfPines-leased entrance facilities into the Collocation Space. BeiiSouth wtll des1gnate the 
point of interconnection i'l close proximity to the Premtses bulldin9 hous1ng the Collocation 
Space. such as an entrance manhOle or a cable vault wh1ch are physically accesstble by both 
parties. GulfPines will provide and place flbe• cable at thtt point of Interconnection of suffiCient 
length to be pulled through conduit and into the splice location. GulfPinea Will proVIde a sufficient 
length of fire retardant riser a>ble, to which the entrance cable will be spliced. whtch wtll extend 
from the splice location to the GulfPines's equipment in the Collocation Space. GulfPines must 
contact BeiiSouth for instructions prior to placing the entrance facility cable tn the manhole. 
GulfPines 13 responsible for maintenance of the entrance facilities. 

3.2.1 Dual entrance. BeiiSouth will provide at least two interconneclion potnts 
at each Premises wher~ there are at leaot two such interconnection potnts available and where 
capacity exists. Upon recetpt of a request for collocation under this Agreement. BeiiSouth shal! 
provide GulfPines with information regarding BeiiSouth's capacity to accommodate dual 
entrance facilities. If conduit In the serving manhole(s) is available and is •10t reserved for 
another purpose for utill.z.atlon within 12 months of the receipt of an appllcatlon for collocation. 
BeiiSouth will make the requested conduit apece available for tnstalling a second entrance 
facility to GulfPines's arrangement. The location of the servln:J manhole(s) wtll be determtned at 
the sole discretion of BeiiSouth. Where dual entrance Ia not avatlable due to lack of capac1ty, 
BeiiSouth wtll so state In the Application Response. 

3.2.2 Shared Use. GuifPinea may utilize spare capactty on an extstJng 
lnterconnector entrance facility for the purpose of providing an entrance facility to another 
GulfPines collocation arrangement within the same BeiiSouth Premises. 
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3 3 Sphcmg in the Entrance Manhole. Although not generally permttted. should 
GulfPmes req.Jest a splice to occur 1n the entrance manhole(s). BeiiSouth. at tis sore dtscretton. 
may grant such a request. provtded that BeiiSouth wtll not unreasondbly wtlhhold approval of 
requests to make such a splice. When the request for a splice •s granted to GulfPtnes by 
Bei!South. GulfPtnes shall ensure tls employees or agents entenng and/or performtng work tn 
the entrance manhole(s) are tra1ned and comply wtth BeiiSouth procedures and OSHA 
reqwementr regarding access to manholes and that BeiiSouth personnel are notified and 
present for all entrances and work performed 1n the entrance rnanhole(s) Manhole covers shall 
be properly closed and secured at the concluston of entry and/or work Advance nottfiC!'Itton to 
BeiiSouth shall occur at a minimum of 48 hours pnor to destred entry for normal work acttvthes 
and at a mtntmum of 2 hours pnor to destred entry 1n an out of servtce condtllon 

3.4 Demarcation Point. A pomt-of-termtnallon bay(s) wtll deSignate the potnl(s) of 
tnlerc~nnection between GuiiPines's equipment and/or network and BeiiSouth's network Each 
party will be responsible for maintenance and operation of all equtpmenVfacthhes on tis stde of 
the demarcation point. GuiiPines may, at its option. provtde 111 own potnt-of-term•nahon bay(s) 
In accordance with BeiiSouth's guidelines and speCifications. which BeiiSoulh wtll p ovtde upon 
request. GulfP'Ines or its agent may perform all reqUired maintenance to equtpmenUfac•hltes on 
tis stde of the demarcation point, pursuant to subsection 3.5. following, and may self-provtaton 
cross-connects that may be required within the collocation space to activate servtce requests. 
Wtlh the exception of cross-connects provisioned as set forth in lhta subsection. a certified 
vendor is required to perform all other equipment installabon or proVIatontng achvtttea wtthtn the 
collocation space. pursuant to Sectlon 4.3. 

3 5 GuiiPtnes's Egutpment and Faclltbes. GuiiPtnes is solely responstble for the 
layout. design. engineering, testing, perfonnanco. monttonng, maintenance. and repatr of the 
equ1pment and faCJhties used by GuiiPines in the Collocat.on Space. W1thout llmttallon of the 
forego1ng provisions, GuiiPines Will be responsible for aerVtcJng, supplying, repatnng. •nstalling 
and matntatntng the following: (1) ceble(s); (2) equtpment: (3) potnt-of-termtnallon cnss­
connects; (4) potnl of termtnatlon maintenance. including replacement fuses and CJrcutl breaker 
restorabon. tf not performed by BeiiSouth; and (5) conne<:bon cable(s) and assOCJated 
equtpment w"lich may be requtred wtthln the Collocation Space to the potnts of •nlerconnectton. 

3.6 Easement Space. From tlrne to time BeiiSouth may regwe access to the 
Collocation Space BeiiSouth retains the right to access such apace for the purpos~ of making 
egu1pment and building modifications (e.g., runntng, altenng or removtng racktng, ducts. 
electncal wiring. HVAC. and ceblea). BeiiSouth will give reasonable notice to GulfPines when 
access to the Collocation Space is required. GulfPines may elect to be present whenever 
BeiiSouth performs woi'X in the Collocation Space. The Parties agree that GuiiPines will not 
bear any of the expense auoclaled with this work. 

3. 7 Access and Administration. GuliPines shall have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days A week. GulfPtnes agrees to provide the 
name and social security number of any employee. contractor. or agents provided wtth access 
keys (e.g. keys or acceu cards) poor to the Issuance of said acoeu keys. GuiiPtnes agrees to 
be responstble for the retum of all said keys in the possession of Gulf'Pines employees. 
contractor. or agents after termination of the employment relationship or contrectual obligat.on 
wtth GuiiPtnes A aeco~mty escort will be reqwed at Premisesa where separate. secured mgress 
and egress are not available and access would require Gulf?ines to traverse restncted areas. 
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BeiiSouth shall use 1ts best efforts to prov1de mgress and egress to the Collocation Space. 

where phys1cally and economically feas1ble to BeiiSouth. that w111 not requ~re GulfP1nes to 

traverse restricted areas of the Premises For Prem1sess 1n wh1ch an escort 1s reqUiied. 

BeiiSouth will estabhsh procedures to prov1de expedited access 1n the event of an emergency 

Such procedures shall, at a m1n1mum. ass1gn GulfPmes·s request for access a ~:monty level at 

panty w1th that which BeiiSouth assigns itself or an~ other telecommun1catJons serv~ce prov1der 

for s1mllar Premises emergencies. GulfPines's operatJon and employees. agents a:1d 

contractcn. shall confonn to current OSHA regulations and 1 ""'~er governmental rules. 
ordinances. and statures pertaining to operatJona w1th1n a commerc1al enwonment GulfPmes·s 

employees, agents and contractors are responsible for betng aware of the fire prevent1on and 

evacuation procedures in each Collocation Space. BeiiSouth shall identify the locaUon of such 

procedures dunng the walkthrough conducted pursuant to sechon 4 3 3. here1n GulfP1nes 

acknowledges that the Collxatlon Space IS contained w1th1n a secure, 11m1ted access locallon 

and as such shall cause 111 employees, agents and contractors to conduct themselves as to 

ma1.1ta1n the security of the location. Such conduct shalllndude. but not be hm1ted to reqUinng 

all GulfPines employees, agents, or contrac.ors to display an 1denbficatJon badge 1ssued by 

GulfPines or a Certified Vendor which contains a current photo, the mdlv1dual's name and 

company name/logo, guarding against and taking necessary steps to prevent unauthonzec 

access, e.g. exterior openings such as doors and windows or interior secunty open1ngs shall not 

be left open or unattended, preventing unauthonzed vis1tors of GulfP1nes employees. agents or 

contractors from entering the Premises GulfPines agrees to comply w1th all laws. ordmances 

and regulations affeetlng the use of the Collocation Space. Upon exp1rat1on of th1s Agreement. 
GulfPines shall surrender the Collocation Space to BeiiSouth 10 the same cond1t1on as when first 

occup1ed by the GulfPines except for ordinary wear and tear. 

3.8 Interference or lmpalnnent. Notwithstanding any other prov1s1ons of th1s 

Agreement, equipment and facilities placed io the Collocabon Space shall not mterfere wtth or 

impair serv1ce provided by BeiiSouth or by any other lnterconnector located rn the Premrses: 

shall not endanger or dama'Je the facilities of BeiiSouth or of any other lnterconnector the 

Collocation Space, or the Premises: shall not comprom1se the privacy of any commun1cat1ons 

earned 1n, from, or through the Premises: and shall not create an unreasonable nsk of InJury 0 1 

death to any Individual or to the public. If BeiiSouth reasonably detennlnes that any equipment 

or fac11ihes of GulfPines violate the provisions of tt-ls paragraph, BeiiSouth shall give written 

notice to GulfPines, which notlce shall direct GulfPines to cure the violation w1thin forty~1ght (48) 

hours of GulfPmes's ~ctual receipt of written notice or, at a minimum, to commence curatJve 

measures w1thin 24 hours and to exercise reasonable diligence to comple:e such measures as 

soon as possible thereafter. After recatpt of the notice, the partJes agree to consult immedtatel)' 

and, 1f necessary, to inspect the arrangement. If GulfPines fa1ts to take curative actton w1thm 48 

hours or 1f the violation is of a character which posea an immediate and substantial threat of 

damage to property, injury or death to any person, or interferencalimpalnnent of the serv1ces 

provided by BeiiSouth or any other interconnector, then and only In that event BeiiSouth may 

take such actlon as it dMma appropriate to correct the vtolabon. Including w1thout 1tm1ta1ton the 

mterruptton of electrical power to GulfPines't equipment BeiiSouth will endeavor. but 1s not 

required. to proVIde notice to Gu'fPines prior to taking auch action and shall have no liab1hty to 
GulfPines for any damages arising from such action, except to the extent that such actton uy 

BeiiSoutn constitutes willful misconduct. 

3.9 Personalty and 115 Removal. Subject to reqwemenll of this Agreement. 

GulfFines may place or install in or· on the Collocation Spar..e such fac11111es and equ1pment. 
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1ncluding storage for and spare equipment, as 11 deems des~rable for the conduct of bus1ness. 
Prov1ded that such equipment Is telecommunications equipment. does not v1olate floor loading 
reqUirements. 1mposes or could impose or contains or could conta1n env~ronmental conditions or 
hazards. Persrnal property, fac11itle$ and equ1pment placed by GulfPines 1n the Collocation 
Space shall not become a part of the Collocation Space. even 1f na1led, screwed or otherw1se 
fastened to the Collocation Space, but shall retain their status as personalty and may be 
removed by GulfPines at any time. Any damage caused to the Collocallon Space by 
GulfPlnes's employees, agents or representatives dunng the removal of such prooerty shall be 
promptly repaired by GulfPines at its expense. 

3. 10 Alterations. In no case shall GulfPines or any person actmg on behalf of 
GulfPines make any rearrangement. modification. Improvement. addition. repa1r. 
or other alteration to the Collocation Space or lhe SdiiSouth Premises w1thout the 
written consent of BeiiSouth. which consent shall not be unreasonably w1thheld. 
The ccst of any such specialized alterations shall be paid by GulfPines 

3.11 Janitorial Service. GulfPines shall be respons1ble for the general upkeep and 
cleaning of the Collocation Space and shall arrange directly w1th a BeiiSouth 
certified contractor for janitonal services. BeiiSouth shall prov1de a list of such 
contractors on a site-specific basis upon request. 

4. ORDERING AND PREPARATION OF COLLOCATION SPACE 

4 1 Application for Space. GulfPines shall submit to BeiiSouth a complete and 
accurate Application and Inquiry document. together w1th payment of the Application Fee as 
stated in Exhibit A. The Application shall contain a detailed description and schematic drawing of 
the equipment to be placed In GulfPines's Collocation Space(s) and an estimate of the a.,ount 
of square footage required. 

4.1.1 AppliC.Jtion Response.. BeiiSouth will respond within thirty (30) busmess 
days of receipt of a complete application. When multiple applications are submitted w1thin a 
fifteen business day window, BeiiSouth will respond to the applications as soon as poss1ble. but 
no later than the following: Within thirty (30) business days for applications 1-5: withm thirty-six 
( 36) business days for applications 6-1 0; within forty-two ( 42) business days for applications 11· 
15. Response intervals for multiple applications submitted within the same timeframe for the 
same state in excess of 15 must be negotiated. All negotiations shall consider the total volume 
from all requests from telecommunications companies for collocation. 1 he Application 
Response will detail whether the amount of space requested is available or if the amount of 
space requested ts not available, the amount of space that is available. The response will also 
mclude the configuration of the space. When BeiiSouth's response includes an amount of 
space less than that requested by GulfPines or differently configured, GulfPines must amend Its 
application to reflect the actual space available prior to submitting a Bona Fide Finn Order. 

4.2 Bona Fide Finn Order. GulfPines shall .ndlcate its intent to proceed with 
equ1pment installation in a BeiiSouth Premises by aubmltt;ng a Bona Fide Finn Order to 
BeiiSouth. A Bona Fide Finn Order requires Guii'Pines to ccmplete the ApplftatlonllnqUiry 
process described in Subsection 4.1, preceding, submit an updated Application document that is 
substantially and materially identical to the Initial Application/InqUiry document and is complete 
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and accuratg based on the outcome of the ApphcallonllnqUtry process. and pay all applicable 
fees referenced 1n Article 5, following. The Bona Fide Firm Order must be rece1ved by BeiiSouth 
no tater than thirty (30) days after BeiiSouth's response to GulrPmes·s ApphcahonltnqUtry If 
GulrP1nes makes significant changes from the Applicat1onllnqu1ry to space. power. or w1nng 
requirements or changes in the amount or type of equipment to be placed. BeiiSouth w111 be 
required tn re-evaluate and re-respond to the request. In the event BeiiSouth 1s reqwed to re­
evaluate and re-respond to the request. BeiiSouth's prov1sion1ng 1nterval w111 not start until the 
re-evalua!Jon and response is complete and the Bona F1de F1rm Order IS accepted by BeiiSouth 

4.2.1 BeiiSouth will establish a firm order date, per request. based upon the 
date BeiiSouth IS in receipt of a complete and accurate firm order. B611South w1ll acknowledge 
the rece1pt of GulrPines's Bona Fide F1rm Order w1thin 15 days of receipt 1ndica11ng that the 
8')na Fide Firm Order has been received and that the order is accurate and complete or 1f the 
order is not accurate and complete, details as to the necessary Information needed to cause the 
order to be accurate and complete. A BeiiSouth response to a complete and accurate firm order 
wtll Include a Firm Order Confirmation conta1ntng the firm order date. 

4.2.2 BeiiSouth will penni! one s1te vis1t after receipt of the Bona F1de Firm 
Order. Security escort charges will be assessed for the site vis1t. 

4.2.3 Space preparation for the Collocation Space w1ll not begtn until BeiiSouth 
receives the Bona Fide Firm Order and all applicable fees. 

4.3 Constr..Jctlon and Provisioning Interval. BeiiSouth will negotiate construction and 
provisioning mtervals per request on an individual case basis. Excluding the time 1nterval 
reqUired to secure the appropriate government licenses and permits. BeiiSouth -NIII use best 
ef .. " to complete construction for collocation arrang3ments under ordinary conditions as soon 
as ,)ossible and within £ maximum of 120 days from receipt of a complete and accurate Bona 
Fide Firm Order. Ordinary conditions are defined as space available with only minor changes to 
support systems required. such as but not limited to. HVAC, cabling and the pow«..r plant(s) 
Excluding the Ume Interval required to secure the appropriate government licenses and perm1ts. 
BeiiSouth will use best efforts to complete construction of all other collocation space 
("extraordinary conditions·) within 180 days of the receipt of a complete and accurate Bona Fioe 
Firm Order. Extraordinary conditions are defined to tnclude but are not lim1ted to maJOr 
BeiiSouth equipment rearrangement or add1tion: power plant add11ton or upgrade; major 
mechantcal addition or upgrade: major upgrade for ADA compliance; enwonmental hazard or 
hazardous materials abatement. 

4 .3.1 Joint Planning Meeting. A JOint planning meeting or other method of 
joint planning between BeiiSouth and GulrPines will commence within a max1mum of 20 days 
from BeiiSouth's receipt of a complete and accurate firm order and the payment of agreed upon 
fees. At such meeting, the parties will agree to the preliminary design of the collocation space 
and the equipment configuration requirements as designated by GulrPines on 1ts Bona Fide Firm 
Order. In the event GulfPines materially mo11fies its request as a result of the coordination 
meeting outcome. such modifications must be submitted to BeiiSouth In wnllng and a firm order 
date reestablished. The Collocation Space Completion time period will be provided to 
GulrPines during the joint planning meeting or as soon as possible thereafter. BeiiSouth Wlll 
complete all design work following the joint planning meeting. If B611South needs to reevaluate 
GulrPtnes's application as a result of changes requested by GulrPines to GulfPtnes's ong1nal 
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application. then BeiiSouth will charge GulfPmes a fee based upon the add1t1onal (:~gmeenng 
hours requ1red to do l.,e reassessment. MaJor changes such as requesting add1t1onal space or 
adding additional equipment may require GulfP1nes to resubmit the apphcatton w1th an 
application f£Je. 

4.3.2 Permits. BeiiSouth or 1ts agents w1ll d1hgenUy pursue filing for the 
required permits within 7 busi:-~ess days of the completion of finalized 
construction designs and specifications. 

4.3.3 Acceptance Walk Through. GulfPines and BeiiSouth w111 complete an 
acceptance walk through of each Collocation Space requested from 
BeiiSouth by GulfPines. BeiiSouth will correct any deviations to 
GulfPines'a onginal or JOintly amended requarements withan five (S) 
busine~s days after the walk through, unless the Part1es JOintly agree 
upon a different time frame. 

4.4 Use of Certified Vendor. GulfPI,,es shall select an equipment installation vendor 
which has been approved as a BeiiSouth Cert1fied Vendor to perform all eng1reenng and 
installation wofi( required in the Collocation Space. BeiiSouth shall prov1de GulfPinea w1th a list 
of Certafied Vendors upon request. The Certified Vendor shall be responsible for installing 
GulfPines's equipment and components, extending power cabling to the BeiiSouth power 
distribution frame, performing operational tests after installation IS complete. and notifying 
BetiSouth's equipment engineers and GulfPines upon successful corr"letion of Installation. 
The Certified Vendor shall bill GulfPines directly for all wofi( performed for GulfPanes pursuant to 
this Agreement and BeiiSoulh shall have no liability for nor respons1b1hty to pay such charges 
1mposed by the Certified Vendor. BeiiSouth shall ct>nsider certifying GulfPanes or any vendor 
proposed by GulfPines. 

4.5 Alarm and monitoring. BeiiSouth shall place environmental alarms 1n the 
Premises for the protection of 9e11South equipment and faci lities. GulfPines shall be responr1ble 
for placement, monitoring and removal of environmental and equipment alarms used to service 
GulfPines's Collocation Space. Upon request. BeiiSouth will provide GulfPine! w•th applicable 
tanffed seNice(s) to facilitate remote monitoring of collocated equipmert by GulfPines. Both 
parties shall use best efforts to notify the other of any verified environmental hazard known to 
that party. The parties agree to utilize and adhere to the Environmental Hazard Guidelines 
Identified as Exhibit B srtached hereto. 

4.6 Basic Telephone Service. Upon request or GulfPines. BeiiSouth v1ill prov•de 
basic telephone service to the Collocation Space under the rates. terms and conditions of the 
current tanff offering for the service requested. 

4.7 Space Preparation. BeiiSoulh shall pro rate the costs of any renovauon or 
upgrade to Premises apace or support mechanisms which Ia required to accommodate phys1cal 
collocation. GulfPinea's pro rated share will bo calculated by multiplying such cost by a 
percentage equal to the amount of square footage occupied by GulfPines divided by the total 
Premises square footage receiving renovation or upgrade. For this sect1on. support 
mechanisms provided by BeiiSouth may Include, but not be limited to heating/ventilation/air 
conditlon1ng (HVAC) equipment. HVAC duct wofi(, cable support structure. fire wall(s). 
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mechamcal upgrade. asbestos abatement. ground plane addition. or separate 1ngress1egress 
construction. Such renovation or upgrade will be evaluated and the charges assessed on a per 
Premises basis. BeiiSouth w1ll re1mburse GulfPines 1n an amount equal to GulfP.nes 
reasonable. demonstrative and m1t1gated expenditures mcurred as a d1rect r£'sull of delays to the 
completion and turnover dates caused by BeiiSouth. 

4.8 ~ace Enclosure. Although enclosures are not required. upon request of 
GulfPines. BeiiSouth shall construct an eqUipment arrangement enclosure of a s1ze and 
dimension JOintly agreed upon by the Parties. GulfPines may requ&at enclosed noor space m 
1ncrements of fifty (50) square feet. with a minimum of one hundred (100) square feet 
GulfPines may. at its option. arrange with a BeiiSouth certified contractor to construct lhe space 
enclosure In accordance with BellSouth's guidelines and specifications. BeiiSouth w111 prov1de 
guidelines and specifications upon request. Such contractor shall d1rectly b1ll GulfPmes for 
achv1ties associated with the space enclosure construction. GulfPmes must l)rovlde the local 
BeiiSouth building contact with a card, key or other access device used to enter the locked 
enclosure. Except in case of emergency, BellSouth will not access GulfPinea's locked 
enclosure prior to notifying GulfPines. 

4.9 Unenclosed Space. At GulfPir1es's option, an unenclosed space may be 
requested instead of an equipment arrangement enclosure as descnbed above. Unenclosed 
arrangements will be located In the area designated for physical collocation withm the SeiiSouth 
Common Area. A collocator may designate a specific amount of unenclosed space, gP.ten that 
such des1gnalion is adequate to accommodate the requested equipment installation per industry 
standards. Alternatively, if a square footage amount is not designated, aisle space for winng 
and maintenance will be designated to the collocator based on a factor as descnbed 1n Artscle 
5.6 following. There is no minimum square footage requirement for unenclosed collocation 
space. permitting the collocator to use space in Increments less than 100 square feet. 

4.10 Virtual Collocation Transition. In tho event physical collocation space was 
previously denied at a l~tlon due to technical reasons or space limitation&, and that phys1cal 
collocation space has subsequently become available, GulfPines may trans1tion 1ts virtudl 
collocation arrangements to physical collocation arrangements and pay the appropnate non­
recurnng fees for physical collocation and for the rearrangement or reconfigurat1on of serv1ces 
terminated in the virtual collocation arrangement. To tho extent physical collocation space has 
become available within 180 days of BeiiSouth's denial of GulfPines's physical collocation 
request due to space exhaust, and GulfPines has applied for virtual collocation at that locat1on. 
GulfP~nes will receive a credit for any nonrecumng charges previOusly paid for such v1rtuat 
collocation arrangement. GulfPines must arrange with a BeiiSouth certified vendor for the 
relocat1on of equipment from its virtual collocation space to 1ts physical collocation space and w1ll 
bear the cost of such relocation. 

4.11 Cancellation. If GulfPines cancels Its order for the Collocation Space(s). GulfPines 
will reimburse BeiiSouth for any expenses Incurred up to the date that wntten notice of the 
cancellation is received. In no event will the level of reimbursement under th1s paragraph 
exceed t"le maximum amount GulfPinet would have otherwise paid for work undertaken by 
Bell South 1f no cancellation of the order had occurred. 

4.12 Licenses. GulfPines, at Ita own expense, Will be solely rMpons1ble for obta1n1ng 
from goverr'llental authorities. and any other appropnate agency, entity, or person. all nghts. 
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pnvtleges. and hcenses necessary or reqUired to operate as a provtder of telecommuntcattons 
serv•ces to the public or to occupy the Collocation Space 

5. RATES AND CHARGES 

5.1 Non-recurring Fees. In addition to the Application Fee referenced tn Secuon 4. 
preceding, GulfPines shall remit payment of a Cable Installation Fee, Space Construction Fee. 
as applicable, and one-half (1/2) of the es!Jmated Space Preparation Fee, as applicable, 
cotnctdent w1th submission of a Bona Fide Firm Order. The outstand1ng balance of the actual 
Space Preparation Fee shall be due thirty (30) days folfow1ng GulfPmes's recetpt of a b•ll or 
mvoice from BeliSouth. Once the installation of the in~tlal eqUipment arrangement1s complete. a 
subsequent application fee may apply (as described ln subsec!Jon 55) when GulfP1nes requests 
a modification to the arrangement. 

5.2 Documentation. BeiiSouth shalf provide documentation to establish the actual 
Space Preparation Fee. The Space Preparation Fee w1ll be pro rated as prescnbed 1n Section 4. 
preceding. 

5.3 Cable lnstalla!Jon. Cable lnstalla!Jon Fee(s) are assessed 1)3r entrance fiber 
placed. No Cable Installation Fee is required for Serv•ce Interconnection. 

5.4 Space E closure Fees. The Space Enclosure Construction Fee, as applicable, 
will be assessed for the matenals and installation cost of the eqUipment enclosure Where local 
building codes require enclosure speclflcatlons more stringent than BeiiSouth's standard 
enclosure specifications, the additional costs will be included in the space preparation charge 
In such cases, BeiiSouth shall provide documentation to establish these costs separately from 
GulfPines·s pro-rated share of renovation or upgrade costs. 

5.5 Subsequent Application Fee. BeiiSouth requires the submiSSIOn of add1''onal 
documentation when GulfPines desires to modify the use of the Collocation Space. GulfPines 
shall complete an application form Including all information regard!"' the modificetion to the 
collocation arrangement. 8e11South shall determ1ne what modifications. if any. to the Prem1ses 
are required to accommodate the change requested by GulfPines In the application. Such 
modifications to the Premises may include but are not limited to, floor loading changes. changes 
necessary to meet HVAC requirements and changes to power plant requ.rements. Th8 fee pa1d 
by GulfPines for Its request to modify the use of the collocation space shall be dependent upon 
the modification requested. Where the subsequent application does not requ1re provision1ng or 
constructlon work by BeiiSouth, no subsequent application fee will be assessed. The fl!8 for an 
appllcetlon where the modification requested has limited effect . e.g. does not require cap1tal 
expenditure by BeiiSouth, shall not exceed $1600.00 All other subsequent applicatlo:'l fees 
shall be assessed at $3850.00. 

5.6 Floor Space. The floor space charge mcludes reasonable charges for lighhng, 
heat. air conditioning, ventilation and other allocateo expenses associated with maintenance of 
the Premises but does not Include amperage nece11ary to power GulfPine•'• equipment When 
the Collocation Space is enclosed by walls or other divider, GulfP1nes ahall pay floor space 
charges based upon the number of square feet so enclosed. When the Collocation Space 1s not 
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enclosed. GulfPines shall pay Ooor space charges based upon the number of square feet 
conta•ned 1n a shadow pnnt of GulfPines's equ1pment racks and POT bay. plus a factor of 2 50 
mu1t1phed by the shadow pnnt, which represents GulfP1nes's shar,. of wmng and prov1S1011mg 
a1sle space for provts1ontng and m9intenance acllv11tes Floor space charges are due begmn.ng 
w1th the date on wh1ch BeiiSouth releases the Collocation Space for occupancy or on the date 
GulfPmes first occupies the Collocabon Space. wh1cnever 1s sooner 

5 7 Power (1) Charges for -48V DC power w1ll be assessed per ampere per month 
based 1..pon the certified vendor engineered and installed power feed fused ampere capac1ty 
Rates mclude redundant feeder fuse positions (A&B) and cable rack to GulfP."es s equ1pment or 
spaca enclosure Fuses and power feed cabiM (A&B) must be engmeered (SIZed). fum1shed 
and 1nstalled by GulfPinM's certified vendor. GulfP1nes's certified vendor must also prov1de a 
copy of the engineering p.M-er specification pnor to the Commencement Date In the event 
BeiiSouth shall be required to construct additional DC power plant or upgrade the extsllng DC 
power plant in a Premises as a result of GulfPmes's request to collocate 1n that Prem1ses 
("Power Plant Construction"). GulfPines shall pay 1ts pro-rata share of costs associated w1th the 
Power Plant Construction. The detennlnatlon of whether Power Plant Construcllor 1s necessary 
shall be within BeiiSouth'a sole, but reasonable. discretion. BeiiSouth shall comply with a:l 
BeiiCore and ANSI Standards regarding power cabling, mcludmg BeiiCore Network EQuipment 
Bu1lding System (NEBS) Standard TR-E0P..(){)0063. BeiiSouth Will notrfy GulfP1nns of the need 
for the Power Plant Construction and will estimate the costs asSOCiated w1th the Power Plant 
Construction if BeiiSouth were to perfonn the Power Plant Construction The costs of power 
plant construction shall be pro-rated and shared among all who benefit from that constrwtion. 
GulfPmes shall pay BeiiSouth one-half of rts prorata share of the estimated Power Plant 
Construction costs prior to commencement of the wor1<. GulfPines shall pay BeiiSouth the 
balance due (actual cost less one-half of the estimated cost) wrthrn thrrty (30) days 1..! completJon 
of the Power Plant Construction. GulfPines has the option to perfonn the Power Plant 
Construction itself; provided, however, that such wor1< shall be perfonned by a BeiiSouth 
certified contractor and s.Jch contractor shall comply wtth BeiiSouth's gu1delrne! and 
spec•fications. Where the Power Plant Construction results in construcllon of a new power plant 
room. upon tennmatlon of this Agreement GulfPmes shall have the nght to reiT'Iove rl.! eqUipment 
from the power plant room, but shall otherwise leave the room intact. Where the flower Plant 
Construction results in an upgrade to BeiiSouth's e~•sllng power plant. upon tem11nal•on of th1s 
Agreement, such upgrades shall become the property of BeiiSouth. 

5 8 Security Escort. A security escort w1ll be reqwed whenever GulfPmes or 1ts 
approved agent des1res access to the entrance manhole or must traverse a restncted area 
wrthin BeiiSouth's Premises. Rates for a BeiiSouth secunty escort are anessed rn one-half 
{1/2) hour increments according to the schedule appended hereto as E.xhibft A. 

5.9 Other. If no rote fa identified In the contract, the rate for tt·• spectflc serv1ce or 
function v•ill be negotiated by the parties upon request by e1ther party. Payment of all other 
charges under this Agreement shall be due thirty (30) days after rece1pt of the bill (payment due 
date). GulfPlnea will pay a late payment charge of one and one-half percent (1-1/2%) assessed 
month!~, on any balance which remains unpaid after the payment due date. 
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6 1 GulfPrnes shall. at1ts sole cost and expense. procure ma1ntarn. and keep rn Ioree 
rnsurance as spec1fied rn th1s Article VI and underwntten t:.y msurance companres hcensed to do 
busrness rn the states applica!:lle under ~~s agreement and havmg a BEST lnsura:'lce Ratrng or 
B .... X (B H ten). 

6 2 GulrPines shall maintain the followmg specrfic coverage: 

6 2 1 CommerCial General Liability coverage rn the amourt of ten mrlhon dollars 
($10.000.000.00) or a combination of Commerc1al General Lrabrhty and Excess/Umbrell.:~ 

coverage totaling not less th1n ten million dollars ($10,000.000 00) BeiiSouth shall be named 
as an ADDITIONAL INSURED on ALL applicable polic1es as speCified herem 

6 2 2 Statutory Workers Corrpensatron coverage and Employers L1abrhty 
coverage 10 the amount of one hundred thousand dollars ($100,000.00) each accident, one 
hundred thousand dollars ($100,000.00) each employee by disease. and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 

6.2.3 GulfPrnes may eiPCI to purchase busmess rnterruphon ano contrngent 
bus1ness Interruption insurance, having been advised that BeiiSouth assumes no habrhty for loss 
of profit or revenues should an Interruption of serv1ce occur 

6 3 The limits set forth in subsectron 6.2 above may be rncreased by BeiiSouth from 
trme to ume dunng the term of this Agreement upon th;rty (30) days notrce to GulrP1nas to at 
least such mrn1mum lim1ts as shall then be customary w1th respect to comparable occupancy of 
BeiiSouth structures. 

6.4 All policies purchased by GulfPrnes shall be deemed to be pnmary and not 
contnbutrng to or in excess of any similar coverage purchased by BeiiSouth All 1nsurance must 
be rn effect on or before the date equipment is delivered to BeiiSouth's Prem1ses and shall 
remarn rn etfect for the term of this Agreement or untrl all GulfPines's property has been 
removed from BeiiSouth'a Premises. whichever period 1s longer. If GulfPrnes farls to ma1ntarn 
requrred coverage, BeiiSouth may pay the premrums thereon af"'d seek rermbursement of same 
from GulfPines 

6.5 GulfPines shall submit certificates of insurance reflecting the coverage requrred 
pursuant to this Section a minimum of ten (10) days prior to the commencem~Jnt of any work rn 
the Collocation Space. Failure to meet this interval may result rn construction and equipment 
installation delays. GulfPines shall arrange for BeiiSouth to receive thirty (30) days advance 
notice of es~ncellatlon from GulfPinea's Insurance company. GulfPmes shall forward a cortJflcate 
of insurance and notice of cancellation to Bell South at the following addreu 

BeiiSouth Telecommunlcatlons. Inc. 
Attn . Risk Management Coordinator 
600 N. 19"' Street. 18B3 
Birmingham, Alabama 35203 
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6.6 GulfPines must conform to recommendations made by BeiiSouth's fire msurance 
company to tne extent BeiiSouth has agreed to. or shall hereafter agree to such 
recommendations. 

6. 7 Failure to comply with the provisions of this Section will be deemed a matenal 
breach of this Agreement. 

7. MECHANICS UENS 

7.1 If any mechanics lien or other liens shall be filed aga•nst property of e1ther party 
(BeiiSouth or GulfPines). or any improvemen~ thereon by reason of or ansing out of any labor or 
materials furnished or alleged to have been fumiahed or to be fumished to or for the other party 
or by reason of any changes, or additions to said property made at the request or under the 
direction of the other party, the other party directing or requesting those changes shall. w•th•n 
thirty (30) days after receipt of writ1en notice from the party against whose property said lien has 
been filed, either pay such lien or cauae the same to be bonded off the affected prooerty m the 
manner provided by law. The party causing said lien to be placed against the property of the 
other shall also defend, at Its sole cost and expense, on behalf of the other, any actJon. SUit or 
proceedmg which may be brought for the enforcement of such liens and shall pay any damage 
and discharge any Judgment entered thereon. 

8. INSPECTIONS 

8.1 BeiiSoulh shall conduct an inspection of GulfPines's equipment and facilities m 
the Collocation Space(a) prior to the activation of facilities between GulfPlnes's equipment and 
equipment of BeiiSouth. BeiiSouth may conduct an Inspection If GulfPines adds equipment and 
may otherw1se conduct routine inspections at reasonable intervals mutually agreed upon by the 
Part1es BeiiSouth shall provide GulfPines with a minimum of forty-eight (48) hours or two (2) 
business days, whichever Is greater, advance notice of all such Inspections. All costs of such 
1nspection shall be bome by BeiiSouth. 

9. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendors and authonzed 
employees or agents of GulfPines will be permitted in the BeiiSouth Premises. GulfPines shall 
provide •Is employees and agents with picture identification wh1ch must be wom and v1s1ble at all 
times while In the Collocation Space or other areas in or around the Premises. BeiiSouth may 
refuse entry to any person who falls to display the Identification required by this section. 

10. DESTRUCTION OF COLLOCATION SPACE. 

10.1 In the svent a Collocation Space is wholly or partially damaged by fire. 
windstorm. tornado, flood or by similar causes to such an extent as to be rendered wholly 
•msuitable for GulfPine•'s permitted use hereunder. then e1ther party may elect w1th1n ten (1 0) 
days after such damage. to terminate this Agreement, and if either party shall so elect, by g1vmg 
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the other wntten notice of term1na11on. both parties shall stand released of and from further 
hab1hty under the terms hereof. If the Collocation Space shall sutter only mmor damage and 
shall not be rendered wholly unsuitable for GulfPines's perm1tted use. or is damaged and the 
option to terminate IS not exercised by etther party. BeiiSouth covenants and agrees to proceed 
promptly wtthout expense to GulfPtnes, except for 1mprovements not the property of BeiiSouth. 
to repair the damage. BeiiSouth shall have a reasonable lime wtthtn which to rebUild or make 
any repairs. and such rebuilding and aepainng shall be subject to delays caused by storms. 
shortages of labor and matenals. government regulations. stnkes. walkouts, and causes beyond 
the control of BeiiSouth, whtch causes shall not be construed as ltmtltng factors. but as 
exemplary only. GulfPines may. at tiS own expense. accelerate the rebuild of Its collocated 
space and equipment provided however that a csrtified vendor Is used and the necessary space 
preparation has been completed. Rebuild of equipmen! must be performed by a BeiiSouth 
Certified Vendor. If GulfPines·s acceleration of the project tncreases the cost of the project. then 
those additional charges will be incurred by GulfPines. Where allowed cmd where practical. 
GulfPines may erect a temporary fac1llty whtle BeiiSouth rebUilds or makes repairs In all cases 
where the Collocation Space shall be rebuilt or repaired, GulfPines shall be ent1tled to an 
equitable abatement of rent am.l other charges. depending upon the unsuttabtlity or the 
Collocation Space for GulfPines's permitted use. until such Collocation Space is fully repa1red 
and restored and GulfPines's eQUtpment installed therein {but tn no event later than thtrty {30) 
days after the Collocation Space is fully repaired and restored). 

11 . EMINENT DOMAIN 

11.1 If the whole of a Collocation Space shall be taken by any public authority under 
the power of eminent domain, then this Agreement shall !ermmate as of the day possess1on 
shall be taken by such public authority and rent and other charges ior the Collocation Space 
shall be paid up to that day with pro;>ortlonate refund by BeiiSouth of such rent and cnarges as 
may have been paid in advance for a period subsequent to the date of the taking If any pc.rt or 
the Collocation Space shall be taken under eminent domain, BeiiSouth and GulfPines shall each 
have the right to terminate this Agreement and declare the same null and vo1d. by wnnen nollco 
of such intention to the other party within ten ( 1 0) days after such taking. 

12. NONEXCLUSIVITY 

12.1 Gulf?ines understands that th1s Agreement Is not exclusive and that 8e11So•Jth 
may enter into similar agreements with other parties. Assignment of space pursuant to all such 
agreements shall be determined by space availability and made on a first come. first !'ierved 
basis. 

13. NOTICES 

13.1 Except as otherwise provided herem. any notices or demands that are reqwed 
by law or under the terms of this Agreement shall be given or made by GulfPines or BeiiSouth 1n 
writing and shall be given by hand delivery, or by certified or registered mall. and add•essed to 
the parties as folloNS: 
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To BeiiSouth. 

3535 Colonnade Pari<way 

Room E4E1 

Birmmgham, AL 35243 

A TIN CLEC Account Team 

To GuftPmes 
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ATTN; ________ _ 

13.2 Such notices shall be deemed to have been g1ven 1n the case or c.t~n1fied or 
reg1stered mail when depos1ted m tr.e Un1ted States ma11 w1th postage prepa1d 
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EXHIBIT A: BELLSOUTH/GulfPinta RATES - ALABAMA 
PHYSICAL COLLOCATION 

Rate Eltment Ot.tcrlptlon Unit Recurring ~ate Non·Rtcurrlng Rate 
(RC) (NRC) 

Apphc.allor Fee Per Request NA 57.124 00 
Oosconnect Charge 

s 1 73 

Sub5equem ApphcallOO Fee Per Request NA Not to Excee<j 
(Note 1) $1600 00 

Space Prepanhon Fee {Note 2) Pee Request ICB NA 

Space EncJoaure (Note 3) 
Welded W~re ·meah 

I 
Per first 100 1Q tt $189 86 NA 

Welded Wlre·mesh Per add'l 50 SQ tt S19 29 NA 

Floor Space Per SQuare foot $3 85 NA 

Cable lnstallatJon Per Cable NA 52 335 00 
(Josconnect Charge 

554 39 

Cable Support Structure ?ec entrance cable $23 23 NA 

Power Pec Amp $7 '14 NA 

Cross Connects (Note 4) Per Cross Connect F~rst 1 Add•Uonat 

2·wsre s 28 $30 761$29 40 
4-w~re $56 $31 01/$29 58 
05-1 S2 1• $60 811$41 71 

05-3 538 63 $5" 801$39 81 

2·1'!ber $10 44 $73 00/$52 00 

4-fibCif $18 76 $88 00/$67 00 

Disconnect Che~rges 
F1rst I AdditiOnal 

2·Wire $12 75/$11 38 

4-wtre $12 821$11 39 

05-1 $12 85/$11 50 

05-3 $14 931$11 76 

i 
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PE1PG 
PE1PH 
PE1B2 
PE1B4 

PE1ES 
Frber 

PE1DS 
Copper 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • ALABAMA 
PHYSICAL COLLOCATlON (cont.) 

Rate Element Oeacrfptlon Unit Recurring Rate Non-Recurring Rat• J 
(RC) (NRCJ 

Secunty Escort 
BastcTime Per 112 NA S43 47iS25 82 

Overttme hour/Addtt:onal NA SSS 25i S32 79 
Premium Ttme Half-hour NA S67 031$39 76 

Addttlonal Engineering Fee (Note Per reQuest. Ftrst iAOO'I 
5) Ftrsl half Baste Trme. 

hOI.Jr/Add'l $31 00/$22 00 
Half hour Overttme • S37 OO/S26 00 

Addtltonal Securtty Access Cards Per Card NA SIO.OO 
(Note 6) 
POT Bay Per Cross Connect 

2 Wire Crou-Connect so 08 NA 
4 Wife Cross-Connect so 17 NA 
051 Cross-Connect $069 NA 
053 Cross-Connect $4 74 NA 
2 Ftber Crou-Connect $25 89 NA 
4 Fiber Cross-Connect $34 91 NA 

Otrect Connection (Note 7) 
Fiber/Copper or Coaxial Per cable,~ $0 061$0 03 NA 
Arrangement hn.,ar foot 

03115199 
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EXHIBIT A: BELLSOUTH/GulfPines RATES -ALABAMA 
PHYSICAL COLLOCATION (cont.) 

NIA refers to rate elements whiCh do no· ~ave a negotta•ed rate 

( 1) Subsequent Apphcahon Fee: BeiiS""'th requ,res the aubm1U10n of an Appi~Catrvn Fee for 

mochf•cahons to an ex1sUng arrang'!ment. However. when the moc:Hicat1ons do not req,,me 
~'!IISouth to expend cap1tal. BeiiSouth Will assess the Subsequent AppiiCatton Fee n l•eu of 
the App •cal1on Fee Proposed modifications that could resulttn ass .... &ment of a 
Subsequent Ar')licalJon Fee would cause BeiiSouth to analyze the follOWing but are not 
hm1ted to IIOOt load•ng changes, changes to HVAC reqwements. power reqwement 
changea which may result In a power plant upgrade, enwonmental o; safety reQwements 
or equ1pment relocation Should the Subsequent ApplicatiOn Fee not be tncluded as part .,f 
thiS Agreement. GutfPines will be assessed the full Apphcatton Fee for all subt'equent 
ac1tv1ty for completGd arrangements. 

(2) Spaca Preparauon Fee: The Space Preparation Fee 11 a one-ttme fee. assessed per 
arrangement, per location. II recovers the costs asSOCiated w1th the shared physacal 
collocation area Within a Premises. which Include survey, eng1neenng, dea1gn and 
modification costs for network. building and support systems In the event Gulff'tnes opts 
for non-enclosed space. the space preparation fee Wlll be asaessed based on the total Roor 
space dedicated to GulfPines as prescribed an Article 5 of the Collocation Agreement 

rn Space Enclosure Conatrvction Fee: The Space Enclosure ConstrvctiOn Fee IS a monthly 
recumng fee, asseued per enclosure, per location with a one-hundred ( 1 00) SQuare foot 
m1n1mum encloSure It recovers costs auoeiated With provld1ng an optional eQuipment 
arrangement enclosure. which Include architectural and eng1neenng fees. matenals. and 
mstallallon costs The cost for addrt.ional square feet 11 applicable only when ordered With 
tho first 100 SQUare feet and mv11 be requested 1n fifty (50) square foot,ncromonts 
GulfPlnet may, at1ts option arrange With a BeUSouth cert1f'led contr~tor to construct •he 
space enclosure 10 accordance With BeiiSouth's guadel1nes and specrfiC8ttons In th1s event. 
the contractor shall dtreclly b~l GulfPine.s for the spaco enclosure. arid th11 fee shall not be 
applicable 

~ Cross Connects: Th .. charges for crou connects are for Ofdera placed electronically Cross 
connect elements may also be ordeted manually fOf wh1ch thec-e IS an add11tona1 charge per 
element 

D•sconnect Charges 
Ftrst I Additional F1rost I Add1honal 

2-Wlre S34.031S32.67 S14 481$13 11 
4-wrre S34.28JS32.85 $14 551$13 12 
DS·1 S64 081$4.4 98 $14 581$13 23 
DS·3 $61 .071$43.08 $16.661$13 49 

@ Addlt.onal Engineering Fee: BeiiSouth's add1t1onal eng1neenng, and other labor cosls 
assoc1ated wrth harldllng GulfPlnes-f'equested mod1ficauons to requests 1n progress or 
augmentations to exlatll"g arrangements shall be recovered as Additional Englneenng 
charges. urlder provlalonsln BeiiSouth'e F .C C Number 1 Tanff. Sections 131 and 13 2 
Should Add1tlona1 Engineering rates not be Included, GulfP1nes agrees not to make changes 
to collocation arrangement after a Bonl Fide Firm Or6ttr 11 ~bm1tted 

@.! Add1honal Secunty Access Carda: Where Security Acceaa card systems are utilized. two 
Security Access Cards will be provided imtially to GulfPines upon occupafiCy of collocalion 
space 

(.!) Direct ConnectiOn. As a~ted In Mlcle 1 2 ot the CollocatiOn Aoreement. GulfP1nes may 
connect to other CLECs Wlttun the designated Prem1aes 1n add1bon to. arid not1n treu of. 
tnterconnec.tlon to BeiiSouth aetVIces and facdtbes . Where BeiiSouth must construct a cabla 
rack structure :o house the dtrec\ conr ectlOn. construction charges Will bo applted on 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • ALABAMA 
PHYSICAL COLLOCATION (cont. ) 

an 1od1V1dual case billS. BefiSouth shall prov1de an estimate of these charges 1n the Apphca!lon 
Response. Where an exisl.ng cable rack structure •s 10 place and has suff'1C1ent capac1ry to 
accommOdate the d•recl connection requestK. the recumng charoes as stated 1n th1s Exh1b1t A 
shall apply. 
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PE1BA 

PE1CA 

PE1BB 

PE1BW 
PEtBC 
Pf1BF 

PE1CW 
PE1CC 
PE1CF 

PE1PJ 

PE1BD 

PE1PM 

PE1PL 

PE12C 
PE14C 

PE11S 
PE11X 

PE13S 
PE13X 

PE1F2 

EXHIBIT A: BELLSOUTH/GulfPines RATES • FLORIDA 
PHYSICAL COLLOCATION 

Rate Element Description Unit Recurring Rate 
(RC) 

Application Fee Per Request S15 53 

Subsequent Application Fee (Note Per Request NA 
1) 

Space Preparall ' , Fee (Note 2) Per Request NA 

Space Enclosure (Note 3) 
Wire Cage Per first 100 SQ Ft 54199 
Gypsum Board Cage Per first 100 sQ Ft S84 10 
Ftre Rated Cage Per first 100 SQ. Ft 599 73 

Wtre Cage Per add.l 50 SQ Ft. S4 14 
Gypsum Board Cage Per add'l 50 &Q Ft S9 35 
Ftre Rated Cage Per add1 50 SQ Ft $11 30 

Aoor Space Per SQ Ft S4 25 

Cable lnstaUallon Per Cable 52 77 

Cable Support Structure S22 94 

Power Per Amp 5695 

Cross Connects (Note 4) Per Cross Connect 
2-wire $0524 
4-Wire s 0~24 

DS·110CS sa oss 
DS-1/0SX s 4110 

05-3/0CS C)56 97 
DS-3/0SX $10 06 

Optical Cross Connect• $6 ~6 

Secunty Escort 
Basic Time Per V. hoor NA 
Overome Per Y. hour l NA 

Premtum Time Per V. hour NA 

Artacni'T'ent 4 

Page 21 

Non-Recurring 
R;att (NRC) 

S3.248 00 

Not to Exceed 
S1600 00 . 

ICB 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

$1 ,056 00 

NA 

-w; 

$11 57 
$11 51 

$6964 
S69 64 

$528 00 
$528 00 

$2,431 00 

-
$10 89 
$13 64 
S16 40 
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EXHIBIT A: BELLSOUTH/GulfPinos RATES • FLORIDA 
PHYSICAL COLLOCATION (cont.) 

Allicnment 4 

Page 22 

usoc Rate Element Oeacrlptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

AEH Add1t1onal Engm-enng Fee Per request. F•rst !Add'l 
(Note 5) First half Bas1c T1me · 

hour/Add'l 531 OO/S22 00 
half hour Overt•me. 

S37 001526 00 

rpE1A2 Secunty Access Cards Per Request NA 
(5 Cards) 

POT Bay (~ote 6) NA 

PE1ES Direct Connection (Note 7) 
Fiber Ftber/Copper or Coaxial Per cable, per $0.061$0.03 

Arrangement linear foot 
PE1DS 
Copper 

Note(s): 
N/A refers to rate elements wtuch do not have a negottated rate. 
( 1) Subsequent ~plicali?n Fee: BeiiSouth reQ01res the subm1ss10n of an ~plicatiOn Fee for 

mod1ficahons to an existlng atr1ngement. However. when the modifications do not requwl 
Bell South to expend capital, BeliSouth will assess the SubseQuent ~pi1C41Uon Fee •n heu of 
the Application Fee. Proposed modifications that could result In asseumenl of a 
Subaequent ~plication Fee would cauae BeiiSouth to analyze the fOllowing but are not 
limited to: ft()()( loading change~. changes to nVAC requtrements. power reQuirement 
changes which may result In a power plant upgrade. environmental or safety reqwrements. 
or equ1pment relocation. Should the Subsequent Appllcallon Fee not be 1ncluded as part of 
thiS Agreement, Gui1Pines will be assessed the full Apphcat1on Fee for all subseQuent 
act.IVity for completed 8trlngetnenta. 

0 Space Preparation Fee: The Space Preparabon Fee 1s a one-t1me fee. assessed per 
arrangement, per location. It recovers costa asaocJated wrth the shared pt-yaical collocatiOn 
area within a Premises, which Include &Yrvey, englneermg, des1gn and modlficatJon costs for 
networl<, building and &Ypport syaternt. Bell South Will pro rate the total shared space 
preparation costa among the oollocatort at eaCh locallt>n based on the amount of square 
footage occupied by each collocator. This charge may vary depend1ng on the locatron and 
type of arrangement requested. 

@) Space Enclosure Construction Fee: The Space Enclo&Yre ConstnJCbon Fee ra a monthly 
recumng fea. auet&ed per enclosure. per locaUon With a on&-nundrcld ( 100) sQuare fool 
mm1mum enclosure ll recovers ~t.t aQOC!aled With provtdrng an optiOnal 'J(lu•pment 
arrangement enclosure, whiCh Include ardutectural ar d englneerlng fees. malenals. and 
mstallallo"l c;:o,t11. The cost for additional square feet Ia applicable only when ordered With 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • FLORIDA 
PHYSICAL COLLOCATION (cont.) 

Auacnment 4 
Page 23 

may. at rts optron. arrange with a BeUSoolh certrfied contractor to construct the !:pace 
enclosure rn accordance with BeiiSouth's guidelines and speoficallons In thrs event. the 
contractor shall drrectly bill GulfPines for the space enclosure. and thrs fee shall not be 
applicable. 

(i} Rates shown are the eQurvalent per cross connect rates basE!O on the Flonda PSC Ord111 ed 
rates as follows 
Cross Connects Per Cross Connect RC NRC 
2·Wtre Pef 100 X -Connects S 5 24 $1 .15 7 00 
4-w•re Per 100 X-Conneca $ 5 24 S1 . 157 00 
OS-HDCS Per 28 X -Connects $226 39 $1 .950 00 
DS-1 /DSX Per 28 X -Connects S 11 51 S 1.950 00 
DS-3/DCS Per Crou Connect S ~6 97 S 528 00 
DS-3/0SX Per Cross Connect $ 10 06 S 528 00 
Optrcal Cross Connects Per Cross Connect S 6 46 $2.431 00 

(5) Addrlional Engrneenng Fee: BeiiSouth's ec:k:htlonal englneenng. and other labor costs 
assocrated Wtth handling GutfPi~uested modlfauons to reQuests '" progress or 
augmentations to eXIsting arrangements shall be recovered as Additional Engmeermg 
crarges. under prov1110ns in BeiiSouth's r-.c.c. Number 1 Tanff. Sect1on1 13 1 and 13 2 
Should Additional Engineering rates not be Included. GulfPines agrees not to Make changes 
to collocatio:1 arrangement after a Bona F1de Firm Order is subm•tted 

(6) POT Bays: BeiiSouth's Florida spec:dic rates were established rn the Flonda Pubhc Servrce 
Commission Docket No. 960833. The Commiulon did not set permanent rates for POT 
Bays. grven the assumption by the parties to the Proceeding that they Will always provide 
!herr own POT Bays. It will be necessary for GutfPinea to ptovide Its own POT Bays per 
BeiiSouth specifications and provjde the necessary Information from wh1ch BeiiSouth can 
rnventory. 7 Direct Connection. As stated 1n Attide 1.2 d the CollocaUon Agreement. 
GulfPines may connect to other CLECt within the ~nated Prem•ses rn add1Uon to. 3nd 
not rn lieu of. interconnection ~ BeJISouth aervlces and fac1htles. Where BeiiSouth must 
construct a cable rack structure to house the direct connection, conatructiOn charges Will be 
applied on an mdlvrdual case bculs. BeiiSouth shalf prov1de an estimate of these charges •n 
the Application Response. Where an existing cable rack structure 1& In place and has 
sufficient capacity to accommodate the direct connection requested. the recumng charges 
as staled In thrs Exhib1t A shell apply. 
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PE1BA 

PE1CA 

PE1BB 

PE18W 
PE1CW 

PE1PJ 
PE1PK 

PE1BD 

PEl PM 

PE1PL 

PE1P2 
PE1P4 
PE1P1 
PE1P3 
PE1F2 
PE1F4 

PE1BT 
PE10T 
PE1PT 

AEH 

PE1A1 

l 

EXHIBIT A: BELLSOUTH/GulfPines RATES. GEORGIA 
PHYSICAL COLLOCATION 

Rate Element Description Unit Recurring Rate Non-Recurrin g 
(RCl Rate {NRCJ 

A.;>phcahon Fee Per Request NA S3.850 00 

Subsequent Appl1cat10n t:ee Per Request NA Not toExceoed 
(Note 1) $1600 00 

Space Preparabon Fee (Note Per square fool NA $100 00 
2) 

Space Enclosure (Note 3) ·-
Welded Wire-mesh Per flrst 100 sq. ft . $170.64 NA 
Welded Wire-mesh Per add'l 50 sq. ft. $17.33 NA 

Floor Space 
Zone A Per square foot $7 so NA 
Zone B Per square foot $6.75 NA 

Gable Installation Per Cable ~ S2.750 00 

Cable Suppon Structure Per entrance cable $13 35 NA 

Power Per Am~ $5.00 NA 

Cross Connects Pet Cross Connect Fi!Sl I Add1tlonal 
2-wtre $30 $12.60/$12 60 
4-W1t8 $.50 $12.60/$12 60 
DS-1 $800 s, 55.00/$27 00 
DS·3 $72.00 $155 00/$27.00 
2-fiber S10.29 $73 00/$52.00 
4-fiber $1850 $88 001$6 7 00 

Secunty Escort 
Basic Tlme Per112 NA $41 001$25 00 

Overt1me hour/Additional NA S48 00/$30 00 
Premium Tlme Half-hoor NA S55 00/$35 00 

Addit1ona1 Engineering Fee Per request, F1rst/Add'l 
(Note 4) First haH BasiC T1me. 

hoor/Add'l $31 00/$22 00 
Half hour Over11me • 

$37 001$26 00 

Addit1ona1 Secunty A.cceas Per Card NA S10 00 
Carda 
(Note 5) 

Anachment 4 
Page 24 
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PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE184 

PE1ES 
F1ber 

PE10c:: 
Copper 

Note(s)· 

EXHIBIT A: BELLSOUTHIGulfPines RATES- GEORGIA 
PHYSICAL COLLOCATION (cont.) 

Rate Ele..,.nt Description Unit Recurring Rate No n·Recurrlng 
(RC) Rate {NRC) 

POT Bay Per Cross Connect 
2 Wire Cross-Connect so 40 NA 
4 Wire Cr0$S-connect S1 20 NA 
OS 1 Ctou-Connect $1 .20 1'\lA 
DS3 Cross-Connect $8.00 NA 
2 Ftber Cross-connect S25 53 NA 
4 F1ber Cross-Connect $34 43 NA 

Dtrect Connection (Note 6) 
F1ber/Copper or Coaxial Per cable. per SO 06/SO 03 NA 
Arrangement linear foot 

Attachment 4 
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N/A refers to rate elements Which do not have a negotiated rate. 
(1) Subsequent Applicatlon Fee BeiiSouth requite5 the subm1ssion of an Application Fee for mocltflcallons to an eXIsting 

arrangement. However. When the modlficatlons do not require BeiiSouth to expend capital. Be!ISouth w111 assess the 
Subsequent Application Fee In lieu of the Application Fee. Proposed modlficatJons that could result 1n assessment of 
a Subseouent Application Fee would cause BeiiSouth to analyze the following but are not llm1teo to: noor lc1d10g 
changes, changes to HVAC requirements, power requirement changes Wh1ch may result'" a power plant upgrade, 
environmental or ~tety requirements, or equipment r!Jiocation. Should the SubseQuent Application Fee not be 
1nctuded as part of Ul1s Agreement. GulfPines will be assessed the full Appllcabon Fee for all subsequent c.c1tv1ty for 
completed arrangements 

0 Space Preparation Fee: The Space Preparation Fee IS a one-lime fee, assessed per arran119ment. per tocahon It 
recovers a portion of costs asaoclated with the shared physiCal collocation area wrthln a Premls.er. wniCh 1nclude 
survey, englneering, dnign and modtflcatlon costa for network. building and support systems. This 1s a set fee of 
$100 per square foot as ntabliahed by the Georgia Public SetVICe Commission Order In Docket No. 7061·U. In the 
event GulfPiOM opta for ~ apace. the apace preparation fee will be raaessej baaed on the to~ai floor 
space dedicated to GulfPlnes as prescribed in Article 5 of the Collocation Aofeement. 

@ Space Enclosure Construction Fee: The Space Enclosure Construction Fee is a one-time fee. asSMsed per 
enclosure, per location wHh a one-hundred (100) square foot m.n1mum enclosure It recovers costs asSOCJated w1th 
providing an optional equipment arrangement enclosure, which Include archttectural .,.,d engineenng fees. matenals. 
a'1d inatallatlon costt The coat for additiOnal square feet 11 appi!Qble only when ()(dered w1th the first 100 sQuare 
feet and must be requested in flfty (50) l(luare foot t/'\Ctementa GulfPinea may. at ttl option, arrange wtltl a 
Bell South certrfied contractor to construct the &pace endosure In accordance with Bell South's guidelines and 
speclfteatlona. In thla event. the contractor shall directly bill GuiiPinea for the space enclosure, lind tt11s fee sha!l not 
be applicable. 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • GEORGIA 
PHYSICAL COLLOCATION (cont.) 

Attachment <4 
Page 27 

(4) Add111onal Eng1neenng Fee: BeiiSouth's additional engtneenng. and other labor costs asscx:1ated w1th handling 
GulfPmes-reQuested modifiCations to requ•sts in progress or aunmentallons to ex1s11ng an angements shall be 
recovered as Addttional Engineering charges. under provisions 10 BeiiSouth's F .C .C Number 1 Tanff. Sections 13 1 
and 13.2. Should Additional Engineering rates not be included. GulfPines agr~ not to make changes to collocat1on 
arrangement after a Bona Fide Firm Order Is submitted. 

@ Add1tiona1 Secunty Access Cards: Where Secunty Access card systems are utilized. two Secunty Access Cards w111 
be provided 1n1bally to GulfPtnes upon occupancy of collocation space. 

@ Direct Connection. As stated In Article 1.2 of the Collocation Agreement. GuiiPmes may connect to other CLECs 
wtthtn the des1gnated Premises in addition to, and not in lieu of. tnterconnectton to BcttSouth serv1ces and fac11111es 
Where BeiiSouth must construct a cable rack structure to house the direct connection. construction cher~as w1ll be 
apphed on an Individual case basis. BellSouth shall provide an estimate of these charges II" the Applicatton 
Response. Where an eXJstlng cable rack structure Is in place and has sufficient capac1ty to accommodate the d1rect 
connect1on requested. the recumng charges as stated In this Exhibit A shall apply. 
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PE1CA 

PE188 

PE18W 
PE1CW 

PE1PJ 

PE180 

PE1PM 

PE1PL 
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PE1P4 
PE1P1 
PE1P3 
PE1F2 
PE1F4 

PE1BT 
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PE1PT 

AEH 

PE1A1 
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EXHIBIT A: BELLSOUTH/GulfPfnes RATES • KENTUCKY 
PHYSICAL COLLOCATION 

Rate Element Description Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Apphc"'tlon Fee Per Request NA $9.926 72 

Subsequent Application Fee Per Request NA Not to Exceed 
(Note 1) $1600 00 

Space Preparation Fee (Note Per Request NA ICB 
2) 

Space Enclosure (Note 3) 
Welded Wire-mesh Per first 100 sq. ft $201 02 NA 
Welded W1re-mesh Per add1 50 sq. ft . S20 42 NA 

Aoor Space Per square toot S5 00 NA 

Cable Installation Per Cable NA S2.327 08 

Cable Support Structure Per entrance cable $24.23 .~ 

Power Per A.mp $7 68 NA 

Cross Connects Per Cross Connect F1rst 1 Add1t1onal 
2-w1re s 31 $54 21/$51 07 
4•Wln!l $.62 $54 231$50 96 
DS-1 $1 92 S99 231~915 
DS-3 $39.94 $97.481$66.90 
2-fiber $13 28 $73 00/$52 00 
4-f•ber $23 87 S88 001$6 7 00 

Secunty Escor1 
Basic T1me Per1/2 NA $56 09•$31 99 

Overtime hour/Additlon<il NA $67 .751$39 00 
Premium Time Half-hour NA $79 41/$46 01 

Ad:i1Uonal Engineering Fee Per request. F1rst /Add'l 
(Note 4) Firat half BaSic Time-

hour/Add'l $31 00/$22 00 
Half hour Overtime· 

S37 00/$2£ 00 

Additional Secunty Access Per Card NA $10.00 
Cards (Note 5) 
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PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE184 

PE1ES 
Fiber 

PE1DS 
Copper 

Note{s) 

EXHIBIT A: BELLSOUTH/GulfPines RATES '<ENTUCKY 
PHYSICAL COLLOCATION (cont.) 

Rate Element DeacrlpUon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

POT bay Per Crou Connect 
2 W1re Crosa-Connec:t so 06 NA 
4 Wit• cro .. ..conneet $0 15 NA 
DS1 Cross-Connect sc 55 NA 
DS3 Cron-Connect $4 51 ~.\ 

2 Fibef Crota-Connect $32 94 NA 
4 Flbet' CrOll-Connect $44 42 NA 

Direct Connection (Note 6) 
F1ber/Copper or Coaxial Per cable, per $0 061$0 03 NA 
Arrangement linear foot 

Altachment 4 
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NJA refers to rate elements which do not have a negotiated rete 
( 1) Subsequent AppllcaUon F•: Bell South requlrea the wbmiUJOO or an Appllclllon Fee for moc11rat10ns to an ex•~ - ~ 

arr.~ngement However, when the modiftcabons dl> not requn DellSouth to expend c:.p,~l. BeUSouth Wlll asses. -~~ 

Subsequent Application Fee In lieu al the Application Fee. Proposed moddlc.abOna that could resolt m assessment of 
a Subsequent ApplicaUon Fee \''OUid <*JM BeiiSouth to analyze the follow;ng but are not hmned to 1\oof load1~g 
changes, changes. to HVAC requlrementl, power requltement cha~ which may rnvll•n a powef plant upgrade. 
environmental or 18fety requirements, or equipment relocation Should the Subaequent Applat100 Fee not be 
mcluded aa part of this Agreement. GultPinea will be assessed the full Application Fee for all :~ubaeQuent achv.ty lor 
completed arangementa. 

@ Space Preparation Fee: The Space Prepwatlon Fee 11 a one-ttme lee, assessed per arrangement. Pef locatiOn II 
recovers the costa aasoclated with the lhated Pl'l)'llcal collocatiOn area Wllhln a Prem1ses, which mclude survey, 
engineering, design and modl'lcatlon ooets for netwont, budding and support systems. In the event GulfP•nes opts 
for non-enclosed apace, the apace preparatlon fee will be aasesaed baaed on the total floor apace ded1c:.ted to 
GulfPinea a a prescribed In AltJcle 5 or the Collocation Agreement 

(3) Space Enclosure ConatnJctlon Fee: The Spece Encloaure Cooatruc!lon Fee Is a one-ttme fM, asseued P81' 
enclosure, per locaUon with a one-htJndred (100) aquare foot minimum endoaure. II recover• coals assoc!lt.ed w•th 
providing an optional equlpmenlllftngement enclolure, which Include architectural and angtneer~ng feea, mater~als. 
and installation coati. The coat for additional aquare feet Ia applicable only when Ofdered wtth t~" firat ) 00 aquare 
feet and muat be requeated In fifty (50) aquare foot Incrementa. OulfPinn may, at ita op'Uon. arrange w•th a 
BeiiSouth certdled contractor to conattuct the ap~ee enclosure in accordance Wlth BefiSouth's guidelines and 
spec~flcallona. In thla event, the contractor ahall directly bill GultPtnea for the apace enclosure. and th1s fee shall not 
be applicable. 

(4) Addltion.~t Engineering F .. : BeiiSouth'a additional enganeenng , and other labOr coats aa.ac•ated w•lh handling 
GulfP1nes-requested modiflcatlona to requeata In ~ or augmentabOna to extaUng arrangements shall be 
recovered aa Add11ioncl Engineering chargea, undet' PfOVISiona In BeiiSouth'a FCC Number 1 Tantf. ::;ectJons 13 1 
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and 13 2. Should AddtUonal Engtneenng rates not be tncluded. Gu11Ptnes agrees not to make changes to collocation 
arrangement after a Bor.a Fide Firm Order IS sobmtned. 

EXHIBIT A: BELLSOUTH/GutfPinea RATES - KENTUCKY 
PHYSICAL COLLOCATION (cont.) 

(5) Add1honal SeQmty Accesa Cart!s; Where Secunty Access card systems are uhhzed, two Secunty Access Cards wdl 
be provided tntttally to GulfPtnes upon occupancy of collocatiOn space 

@ Otrect Confle tion As stated In Artide 1 2 d the Collocabon Agreement. GultPtnM may connect to other CLECs 
wtlhtn the designated Preml ... In IKidltion to. and not In lteu of. tnt8f'COt'lnectiOn to BeiiSouth aervtces and rac•httes 
Where BeiiSouth must construct a cable racJt structure to house the direct connectl()(l . construction charges w•ll be 
applied on an tndtVIdual case basis Bell South shall pc-ovlde an eatlmato or theM charges tn the AppltcattOn 

Respor.se. Where an exlaUng cable rack stn.Jcture Is In place and hassulflclent capac•ty to accommodate the dtrect 
connecuon requested, the recurring charges as elated tn thts Exhrbtt A shall apply. 
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EXHIBIT A: BELLSOUTH/GulfPinea RATES - LOUISIANA 
PHYSICAL COLLOCATION 

Rate Element o .. crlption Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Apphcattoo Fee Per Request NA $4,910.00 

::,ubsequent Application Fee Per Requeat NA Not to Exceed 
JNote 1) $1600 00 

- NA' Space Preparation Fee (Note Per Request ICB 
2) 

Space Enclosure (Note 3) 
Welded Wire-mesh Per firat 100 sQ. ft. $197.55 NA 
Welded Wire-mesh Per add1 50 sq. ft. $2007 NA 

Floor Space Per square foot $4 01 NA 

Cable Installation Per Cable NA $1 ,706 00 
0 1sconnect 

Charge 
$3600 

Cable Support Structure Pet entrar.ce cable $24.05 NA 

Power Pw Amp $7.15 NA 

Security Escort 
Baaic Time Ptw1/2 NA $32.35/$19.95 

Overtime hour/Additional NA $40 50/$25 00 
Prem1um Time Half-hour NA S4a .661$30.05 
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EXHIBIT A: BELLSOUTH/GulfPinea RATES - LOUISIANA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Ducrlptlon Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

Additional Engineering Fee Per request. First /Add'l 
(Note 5) Fit'll half Baste Time· 

hour/Add'l $31 00/$22.00 
Half hour Overttme • 

S37 00/$26 no -
Addrbonal Secunty Acceu Per card NA $10 00 
Cards 
(Note 6) 
POT Bay Per Crosa Connect 

2 Wire Groat-Connect $0 0776 NA 
4 Wire Crou-Connect $0 1552 NA 
OS 1 Croas-Connect $0.6406 NA 
OS3 Crou-Connect $4 75 NA 
2 Fiber Cross-Connect $25 30 NA 
4 Fiber CrOll-Connect $34 12 NA 

Dtre<:t Connection (Note 7) 
Ftt)er/~ Of Coaxtal Per cable. per so 061$0 03 NA 
A'T3ngement linear foot 

I 
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EXHIBIT A.: BELLSOUTH/GulfPines RATES • LOUISIANA 
PHYSICAL COLLOCATION (cont.) 

NIA refers t') rate elements wh1ch do not have a negotiated rate 

Allacnment ~ 
Page 33 

(1) Subsequent Application Fee· BeiiSoulh requires the subm1ss1on of an Application Fea for moo1ficahons to an ex1st1ng 
arrangement. However. when the modifications do not require BeliSouth tc; expend cap1tal. BeiiSouth will assess the 
Subsequent Application Fee 1n heu of the Application Fee Proposed modifications that could resu1t 1n assessment of 
a Subsequent ApplicatJon Fee would cause Bell South to analyze the following but are not 11m1ted to floor Joad1ng 
changes. changes to HVAC reqUifements. power reqUifement changes which may result 1n a power plant upgrade. 
enwonment.al or safety requirements. or equipment relocallon. Should the Subseque"'t Application Fee not be 
1ncluded as part of th1s Agreement. GulfPines w1ll be assessed the full Apphcat1on Fee for all subsequent actiVIty for 
completed arrangements. 

0 Space Preparation Fee: The Space Preparation Fee 1s a one-t1me fee, assessed per arrangemen1. per location It 
recovers the costs associated With the shared physical collocation area W1th1n a Prem1ses. wh1ch 1nclude survey. 
englneenng. des1gn and m.)dlficatlon costs for network. building and support systems. In the event GulfPmes opts 
for non-enclosed space, the space preparation fee will be assessed based on the total floor space ded1cated to 
GulfPines as presa'ibed In Article 5 of the CollocatJon Agreement 

@ Space Enclosure Construction Fee: The Spact~ Enclosure Construction Fee IS a month!" recumng fee. assessed per 
enclosure. per location with a one-hundred (100) square foot minimum enclosure. It recovers costs assoc1ated w11h 
prov1ding an opllOnal equipment arrangement enclosure. which include architectural and eng~neenng fees. matenals. 
and installation costs. The cost for additional square feet is applicable only when ordered w1th the first 100 square 
feet and must be requested in fifty (50) square foot Increments GulfPines may. at 1ts opuon. arrange w1th a 
BeiiSouth certified contractor to construct the space enclosure In accordance w1th BeiiSouth's guidelines and 
spec1fica1tons. In this event, the contractor shall d1recUy bill GutfPinK for the space enclosure. and th1s fee shall not 
be applicable. 

~ Cross Connects: The charge$ for cross connects are for orders placed electromcally Cross connect elements may 
also be ordered manually for which there IS an additional charge per element 

Disconnect Charges 
F1rat 1 Additional Firat I <\dditional 

2-Wlre $24.921$23.99 $10.~-61$9.62 
4-wire $25.11/$24.12 $10.61/$9.63 
DS-1 $45.491$32.48 $10.64/$9.71 
DS-3 $43.341$31 .08 $12.14/$9.94 

® Add1Uona1 Engineering Fee:. BellSoulh's additional eng1neenng. and other labor costs ctssoc,ated w1th handhny 
GulfP1nes-requested modifications to requests in progress or augmentations to ex1s11ng arrangements shall be 
recovered as Additional Engineering charges, under provisiona In BeiiSouth's F .C C Number 1 Tanff. Sect1ons 13 1 
and 13.2. Should Additional Engineering ratea not be mcluded. GulfPines agteeS not to make changes to coltocat1on 
arrangement after a Bona Flde Firm Order Ia sut>mitted. 

{§) Additional Secunty Accfta Cards: Where Socunty Access card systems are utilized. two Secunty Access Cards w1ll 
be provided 1nit1ally to Gui1Pinn upon occupancy of collocation space. 

0 Direct Connectlon. As stated in Attlcte 1.2 of the Collocation Agreement. GulfPinea may connect to other CLECs 
w1th1n the design3ted Premises in addition to, and not in lieu of. 1ntercoonechon to Bell~outh serv1ces and faCIIitres 
Where Bell South must construct a cable rack structure to house the direct connection. construction charges w111 b<> 
applied on an Individual case basis. BeiiSouth shall provide an estlmate of these charges 1n the Apphcauon 
Response. Where an existing cable rack structure is in place and has sutrteient capac1ty to accommodate the direct 
connect1on requested. the recurring charges aa alated In thla Exhlblt A shall apply. 
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EXHIBIT A: BELLl=\OUTH/GutfPines RATES - MISSISSIPPI 
PHYSICAL COLLOCATION 

Rate Element Description Unit Recurring Rate Non-Recurring 
(RCl Rate {NRC) 

Applicatron Fee Per Request NA. S6 993 00 
D•sconnect 

Charge 
S1 70 

Subsequent Apph~tlon Fee Per Request NA Not to Exceed 
(Note 1) S1600 00 

Space Preparahon Fee (Note Per Request ICB NA 
2) 

Space Enclosure (Note 3) 
Welded W~re-mesh Per first 100 sq. ft. $205.08 NA 
Welded Wire-mesh Per add'l 50 sq. ft . $20.83 NA 

Floor Space Per square foot $345 Disconnect 
Charge 
$53 24 

Cable Installation Per Cable NA $2,41900 

Cable Support Structure Per entrance cable $22 90 NA 

Power Per Amp $6.93 NA 

Cross Connects (Note 4) Per Cross Connect First I Add•lional 
2-Wlre $3996 $30.931$29.59 
4-Wlre S.7992 S31 17/$29 77 
OS-1 S2 .90 $60 42/S4 1 68 
DS-3 $53.31 $.57.45/$39.81 
2-fiber $15 82 $73 00/$52 00 
.:-fiber $28 43 $88 OOIS67.00 

Dasconnect 
Charges 
Farsi I Addtllonal 

2-Wlre $12 76/$11 43 
4-w~re $12.831$11 .43 
DS-1 $12 87/$1 1 54 
DS-3 $14 921$11 80 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • MISSISSIPPI 
PHYSICAL COLLOCATION (cont.) 

Rate Elem.nt Description Unit Recurring Rate Non-Recurring 
(RC) qate (NRCJ 

Secunty Escort 
Basac Tame Per112 NA $42 871S25 54 

Ovet1tme hourtAddttJonal NA S54 431$32 41 
Premtum Time Half-hour NA S65 99 539 28 

Addtllonal Engineertng Fee Per reQuest, Farst iA6d'l 
(Note 5) First half Baaac T•me. 

hour/Add'l $31 001$22 00 
Half hour Overtame · 

$37 001$26 00 

Addttaonal Secunty Access Per Card NA $10 00 
Cards 
(Note 6) 
POT Bay Per Cross Connect 

2 Ware Cross-Connect so 1195 NA 
4 Ware Cross-Connect so 2389 NA 
OS 1 Crosa-Connect so 9862 NA 
DS3 Crou-Connect ss 81 NA 
2 Faber Croaa-Connect $3923 NA 
4 Ftber Cross-Connect $50: 91 NA 

Darect Connecuon (Note 7) 
Faber/Copper or Coaxial Per cable. per so 061$0 03 NA 
Arrangement hnear foot 

\ tlacnme.,t 4 
Page 35 
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EXHIBIT A: BELLSOUTH/GulfPines RATES • MISSISSIPPI 
PHYSICAL COLLOCATION (cont.) 

N/A refers to rate elements whach do not have a regot1ated rate 

Attachment 4 
Fage 30 

( 1) Subsequent Applicallon Fee: Bell Sooth requires the submiSSIOn of an Application Fee for fTIO<llficahons to an ex1st1ng 
arrangement However, when the modJficahona do not reqwe 8e11South to expend cap11a1. BeiiSooth will assess the 
Subsequent Apphcatton Fee In lieu of the Application Fee Proposed mod1ficat1ons that could result 1n assessment of 
a Subsequent A~.:»tlcat10n Fee woold cause Bell Sooth to analyze the followmg but are not hm1ted to noor loadmg 
changes. changes to HVAC requ1rements. power reqwement changes wh1ch may reault 1n a power plant upgrade. 
env1ronmental or safety reqwements, or equipment relocation Should the Subsequent Application Fee not be 
1nduded as part of this Agreement. GulfPrnes Will be assessed the full ApplicatiOn Feo br all subsequent activity for 
completed arrangements. 

0 Space Preparation Fee: The Space Prep¥atlon FK ts a one-bme fee. assessed per arrangerT'ent. per location 11 
recovers the costs assoclated with tne shared phyU:al collocatiOn area Wlthln a Prem1ses. wh1ch mclude survey, 
eng.neenng. des1gn and modification costs for network. budding and suppott systems In the event GutfPmes oots 
for non-enclosad space, the space preparation fee w ill be aaseued based on the total ftOOf space dedicated to 
GutfP•nes as prescnbed in Article 5 of the Collocation Agreement 

@1 Space Enclosure ConstruciJon Fee: The Space Enclosure Construction Fee 11 a monthly recumnJ fee. assessed per 
enclosure. per locatiOn w1th a one-hundred (100) square fool minimum enclosure. It recovers coats auocaated Nllh 
provad1ng an optional equipment arrangement enclosure, which 11'1dude architectural and enganeering fees. matenals. 
and 1nstallatton costa. The cost for additional square feet Is applicable only when ordered w1th the first 100 square 
feet and must be requested in ftfty (50) square foot increments. GulfPanes may. at 1ts opt1on. arrange w11h a 
BellSooth cert1fied contractor to coMtruct the soace enclosure 10 accordance w1th BeiiSouth's gu1delines and 
spec1ficauons. In this event. the contractor aha directly bill GulfP1nes for the space enclosure. and thiS fee shall not 
be applicable. 

~ Cross Connects: ,.he charQ&S for cross connects are for~ placed electronically Cross connect elements may 
also be ordered manually for whid' there IS an additional charge per element. 

Disconnect Charges 
First I Additional First I AcJdi!Jonal 

2-wlfe S33.58/S32.24 $14.27/$12.94 
4-ware $33.821$32.42 $14.34/$12.94 
DS-1 $63.071$44.33 $14.381$13.05 
DS-3 $60.10/$42.46 $16.431$13.31 

!2) Add1!1ona1 Eng1neenng Fee: BeiiSouth's additional eng1neenng. and other ta!>ot costs assoc!Bted w •:h handhng 
GulfP1nes-requested modifications to requests an progress or augmentations for ex1stlng arrangements shall be 
recovered as Additional Eng~neering charges. under provisions fn BeiiSouth's F.C C Number 1 Tanf1. Secllons 13 1 
and 13.2. Should Additional Engineering rates not be •nduded, GulfPanes agrees not to make changes to collocauon 
arrangement after a Bona Fide Ftrm Qrde( Is subm1tted. 

@ Additional Security Access Gards: Where S.C:Unty Access card systems are uhhzed. two Secunty Acc4as Cards w111 
be provided initially to GulfPines upon occupancy of collocation space 

ill Dlfect Connection. As stated In Artlde 1.2 of the Colloc:at100 Agreement. GultPanes may connect to other CLECs 
w1thm the des1gnated Premises in edd•llon to. and not In lieu ol. tnterconnect10n to BeiiSouth serv1CM and fac1hhes 
Where BeiiSouth must construct a cable rack structure to house the d~tecl connection. consltVcllon charges w1ll be 
applied on an 1ndlvldual case basla. Bell South shall provide an estimate of these charges In the Apphcaoon 
Response. Where an eXJstlng cable rack structure Is In place and has auffk:Jent capiiCity co accommodate the d1rect 
connection reques.ed, the recurring charges as stated In this Exhibit A shall apply. 
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EXHIBIT A: BELLSOUTH/GulfPines RATES- NORTH CAROLINA• 
PHYSICAL COLLOCATION 

At:achment 4 
Page 37 

·R atta art tnttrim an d b'.et t au~ otru~p. 

usoc Rate Element Description Unit Recurring Rate Non-Recurring 
(RC) Rate (NRCl 

PE1BA Apphcauon Fee Per Request ':A SJ 850 00 

PE1CA Subsequent Apphcabon Fee Per Request NA Not· -=xceed 
(Note 1) jQQ 00 

PE1BB ~pace PreparatiOn Fee (Note Per Request ICB NA 
2) 

Space Enclosure (Note 3) 
PE1BW Welded Wtre-mesh Per first 100 sq. ft. S146.80 NA 
PE1CW Welded W~re-mesh Per add1 5J SQ tt. $14 91 NA 

-
PE1PJ Floor Space Per square foot $7 50 NA 

PE1BD Cable lnstallaUon Per Cable NA S2.750 00 

PE1PM C.at>le Support Structure Per er.trance cable $1335 NA 

PE1Pl Power Per Amp $500 NA 

Cross Connects Per Cross Connect F "" 1 Add1bonat 
PE1P2 2-Wlre $30 $19 20/$19 20 
PE1P4 4-Wlre $.50 $19 20/$19 20 
PE1P1 DS-1 $800 s 155 001$27 ()() 
PE1P3 05·3 $7200 s 155 00/$27 ()() 
PE1F2 2-fiber $15 90 $73 00/$52 00 
PE1F4 4-fiber $28 50 ~001$67 00 
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EXHIBIT A: BELLSOUTH/GulfPinea RATES- NORTH CAROLINA· 
PHYSICAL COLLOCATION (cont.) 

At•acnment 4 
Page 38 

· Rates are interim and aubj.ct to tru...,p. 

usoc Rate Elem•nt Description Unit Recurring Ratt Non-Recurring 
(RC) Rate (NRC) 

·-~ Secunty Escort 
PE1BT Bas1c T1me Per 1/2 NA S4 1 OOrS25 00 
PElOT OvertJrr.. hour/AddJbonal NA S48 001$30 00 
PE1PT Prem1um T1me Half-hour NA S55 00/$35 00 

AEH Add11iona1 Eng,neel'lng Fee Per request. F.rsttAddl 
(Note 4) Ftrst half Basac Ttme. 

hour/Adell ~31 001$22 00 
Haffhour Overt1me • 

S37 001$26 00 

PE 1A1 Additional Se-cunty Access Per Card NA $10 00 
Cards 
(Note 5) 
POT Bay Pf!lf Cross Connect 

PE1PE 2 W1re Cross-Connect $040 '"A 
PElPF 4 W1re Cross-Connect $1 20 NA 
PE1PG DS1 Crvss-Connect $1 20 NA 
PE1PH DS3 Cross--Connect sa.oo NA 
PE1B2 2 Faber Cross-Connect $39.30 NA 
PE184 4 Faber Cross-Connect $5300 NA 

PE1ES Darect Connect1on (Note 6) 
Faber Fiber/Copper or Coaxial Per cable, per so 06/$0 03 NA 

Arrangement linear foot 
PE1DS 
Copper 
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EXHIBIT A: BELLSOUTH/GulfPines RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

NIA refers to rate elements wh1ch do not have a .1egot1ated rate 

Anacnment 4 
Page 39 

r 1) Subsequent Apphcallon Fee: Bell South requrres the subm1ssron of an Apptrcat1on c'!e for mod•ircallons to an exrsling 
arrangemenl. However, when the modtficatJons do not reQurre Bell South to expend caprtal. BeiiSouth wrll assess the 
SubsS(luent Appllcalton Fee 1n lieu of the AppllcatJon Fee Pro~~ m0d1ficattons that could resullrn assessment of 
a SubseQuent Application Fee would cause BeiiSouth to analyze the follow1ng but are not hmrted to noor loadrng 
changes. changes to HVAC requirements. power reqwement changes whiCh may result In a power plant u09rade. 
enwonmental or safety requrrements, or equ1pment relocation. Should the Subsequent Apphcat1on Fee not be 
rncluded as pan of this Agreement. GulfPines will be assessed the full Apphcalion Fee for all subsequent actrvrty for 
completed arrangements. 

{2) Space PreparatiOn Fee: The Space Preparation Fee IS a one-t1me fee. assessed per arrangement. per locauor ll 
recovers the costs associated with the shared physical collocation area wrth1n a Prem1ses. whrch Include survey. 
engrneenng, design and modrficaUon costs for network. bu1ldrng and suppor1 systems In the event GutfP1nes opts 
for non-enclosed space, the space preparation fee wrll be assess~ based on the total noor space dedicated to 
GulfPines as prescribed In Article 5 of the CollocatiOn Agreement. 

(3) Space Enclosure ConstructiOn Fee: The Space Enclosure Construcllon Fee is a monthly recurr 1g fee. assessed per 
enclosure. per location wrlh a one-hundred (100) square foot mrnrmum enclosure. It recovers costs assocrate1 wrth 
providing an optronal equipment arrangement enclosure. which 1nclude archrtectural and eng1neenng fees. materrals. 
and rnstallat1on costs. The cost for additional square feet Ia applicable only when order~ wrth the first 100 square 
feet and must be requested In frfty {50) square foot Increments. GutfPrnes may, at Its option. arrange wrth a 
Bell South certified cont.ractor to construct the space enclosure In accordance w1th Bell South's gutdeltnes and 
specrfications. In this event. the contractor shall directly bill GulfP1nes for the space enclosure. and thts fee shall not 
be applicable. 

(4) Addrlional Engineering Fee: BeiiSouth's addlUona! engineering, and other labor costs assoc1ated wrth handling 
GulfPines-requested modlficatlor.s to requests In progress or augmentations for exl3ting arrangemen•s shall be 
recovered as Additional Engineering charges, under provisions In BeiiSouth'a FCC. Number 1 Tanff. Secttons 13 1 
and 13 2 Should Additional Engineering rates not be i"lduded, GulfPines agrees not to make changes to collocatron 
arrangement after a Bona Fide Firm Order is submitted 

(5) Additional Secunty Access Cards: Where Security Ac~.. ~ss card systems are utilized. two Securrty Access Cards writ 
be prov1ded 1n1tially to GulfPines upon occupancy of collocation space. 

(6) Direct Connection. As slated In Article 1.2 of the Collocation Agreement. Gui1Prnes may connect to other CLECs 
w1thrn the destgnated Premises In addition to, and not In lieu of. Interconnection to BeiiSouth servrces and ·~cthlles 
Where BeiiSoulh must construct a cable raclt structure to house the drrect connection. construction charges writ be 
applied on an rndividual case basis. BeiiSouth shall prov1de an estimate of these charges in the Appllcatton 
Response. Where an existing cable raclt structure Is in place and has suffrclent capacity to accommOdate the dtrect 
connect1on requested, the recurring charges as &tated In this Exh1b11 A snail apply 
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EXHIBIT A: BELLSOUTH/GulfPines RATES- SOUTH CAROLINA 
PHYSICAL COLLOCATION 

Rate Element Description IJ I lit Recurring Rate Non-Recurring 
(RC) Rate {NRC) 

Application Fee Per Request NA S4 .850 00 . 
Subsequent Appht JIIon Fee Per Request NA Not to Exceed 
(Note 1) S1600 00 

Space Preparat1on Fee (Note Per Request NA ICB 
2) 

Space Enclosure (Note 3) 
Welded W~re-mesh Per first 100 SQ. ft. $224 60 NA 
Welded W~re-mesh Per add'l 50 sq. ft. S22 81 NA 

Floor Space Per square foot $3 90 N.A 

Cable Installation Per Cable NA S2.217 00 

Cable Support St11Jcture Per entrance cable $24 .55 NA 

Power Per Amp $709 NA 

Cross Connects (Note 4) Per Cross Connect F1rst I Addilional 
2-Wire S.3648 $41 50/$38 94 
4-w~re s 7297 S-ll .S61S38.90 
DS-1 $2.70 570 791550.78 
DS-3 $49 24 $69.60/$49.14 
2-fiber $13 75 $73.001552.00 
4-fiber $24.71 S88 00156 7 00 

Secunty Escort 
Baste Time Per112 NA $43 001$25 57 

Overtime hour/Additional NA $54.62/$32.46 
Prem1um Time Half-hour NA $66.24/$39.35 

Additional Engineering Fee Per request. F~rst /Add'l 
(Note 5) First half Bas•c T1me · 

hour/Add'l $31 001$22 00 
Half hour Overtime· 

$37 00/$26 00 

Addrtional Secunty Access Per Card NA $10.00 
Cards (Note 6) 
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PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE1B4 

PE1ES 
Frber 

PE1DS 
Copper 

Note(s): 

EXHIBIT A: BF.LLSOUTH/GulfPines RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Description Unit Recunlng Rate Non-Recurring 
(RC) Rate (NRC) 

POT Bay Per Cross Connect 
2 Wrre Cross-Connect s 1091 NA 
4 Wrre Cross-Connect s 2181 NA 
OS 1 Cross-Connect $9004 NA 
C'S3 Cross-Connect $5 64 NA 
2 Frber Cross-Connect S34 09 NA 
4 Frber Cross-Connect $45 97 NA 

Drrect Connectron (Note 7) 
Frber/Copper or Coaxral Per cable. per SO 06/SO 03 NA 
Arrangement linear foot 

Auachment 4 
Page.\ 1 

N/A refers to rate elements which do not nave a negotiated rate. 
( 1) Subsequent Application Fee: Bell Sooth requires the submlulon of an Apphcahon Fee for modrfiCahons to an exrstlng 

arrangement. However, when the modifications do not requrre BeiiSouth to expend captlal. BeiiSooth wrll assess the 
Subsequent Application Fee rn lieu of the Application Fee. Proposed modrficattons that could result rn assessment of 
a Subsequent Application Fee woold e<:t~se BeUSouth to analyze the followtng but are not lrmrted to noor loadrng 
changes. changes to HVAC requirements. power requirement changes whiCh may result In a power plant u'-grade. 
envrronmental or safety requirements, or equipment relocation. Sh0t1ld the Subsequent Application Fee not be 
rncluded as part of thrs Agreement, GulfPines Will be assessed the full Application Fee for all subsequent acllvrty for 
completed arrangements. 

@ Space Preparation Fee The Space Preparation Fee is a one-lime fee. assessed per arrangement. per tocatron tt 
recovers the costs associated with the shared physical collocatiOn area WJthrn a Premrses. whrch rnclude survey. 
engineerrng. design and modrfication costa for networit, building and support systems. In the event GutfPines opts 
for non-enclosed space. the space preparation fee will be auessed based on the total nO'JI' space dedrcated to 
GulfPrnes as prescribed in Article 5 of the Collocatlon Agreement. 

@) Space Enclosure Construction Fee: The Space Enclosure ConstructiOn Fee is a monthly recumng tee. assessed per 
enclosure. per location w1th a one-hundred (100) square foot mintmum enclosure. It recoven. costs assooated wrlh 
prov1ding an optional eQuipment arrangement enclosure, which InClude archrtectural and engrneenng fees. material&, 
and rnstallallon costs. The cost for additional square feet Ia applicable only when ordered wrth the first 100 square 
feet and must be requested In frfty (50) square foot increments. GulfPlnas may. a tits option. arrange wrth a 
BeiiSouth cert1fled contractor to construct the aptce enclosure In accordance with BeiiSouth'a gUidelines and 
spec1ficatrons In thiS event. the contractor ahall dlteCtly bill GulfPines for the a~ce enclosure. and thrs fee shalt not 
be applicable. 
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EAHIBIT A: BELLSOUTH/GutfPinu RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

Allacnmenr .s 
Page 42 

( .s) Cross Connects The charges for cross connects are for orders placed electronrcally Cross connect elemenrs may 
also be ordered manually for whrch there rs an addrtronal charge per element 

4-wrre 
OS-1 
OS-3 

Frrst I Additional 
S46 661$44.10 
S46 681$44 02 
~75 881$55 87 
S74 691$54 23 

(5) Addrhonal E'lgrneenng Fee BeiiSouth's addtbonal engrneenng, and other labor costs assocrated wrth hanahng 
GulfPrnes-requested n.odtfrcabons to requests in progress or augmentations to exrsung arrangeme'lts shall be 
recovered as Addtllonal Eng1neenng charges, undet provrslons rn BeiiSooth's FCC. Number 1 Tarrff, Sectrons 13 1 
and 13.2. Should Addrtlonal Engrneenng rates "lOt be Included, GulfPrnes agrees not to make changes to collocatron 
arrangement after a Bona Fide Frrm Order is submitted. 

(6) Addrhonal Secunty A.::ce~ Card::.. Where Secunty Access c.rd systems are utrllzed. two Secunty Access Cards wrll 
be provrded mrtrally to GurrPines upon occupancy of collocation space. 

(7) Orrect Connectron As stated rn Article 1.2 of the Collocation Agreement, GultPines may connect to olht~~r CLECs 
wrthrn the designated Premises in addition to, and not in lieu of. Interconnection to BeiiSouth servrces and 1-..::rhhes 
Where BeiiSouth must construct a c.ble radt structure to house the drrect connection, constructton cnarges wrll be 
applied on an rndrvldual case basiS BeiiSouth shall provide an estrmate of these charges rn the Applrcatron 
Response Where an exrstmg cable rack structure rs tn place and has suffiCient capaoty to accornmooate tha drrect 
connectron requested, the recumng charges as stated In th~ Exh1brt A shall apply 

03115199 



I!XHIBIT A: BELLSOUTH/GulfPines RATES - TENNESSEE• 
PHYSICAL COLLOCATION 

Anachment4 

l'11ye • 3 

•Rates are interim and subject to true-up. 

I usee Rate Element Otacrl~tlon Unit Recurring Rate Non-Recurring 

JRC) Rate (NRC) 
PE1BA Apphcat•on Fee Per Request NA 53.850 00 

PE1CA Subsequent ApphcatJon Fee Pet Request NA Not to Excee<:l 
(Note 1) 51.600 00 

PE1B8 Space PreparabOn Fee (Note Per Request ICB NA 
2) 

Space Enclosure (Note 3) 
PE1BW Welded Wire-mesh Per first 100 sq ft 5190 79 NA 
PE1CW Welded Wlre·mosh Per add'l 50 sq. ft. 519 38 NA 

PE1PJ Floor Space Pet square foot $7 50 NA 

PE1BD Cable lnstallaUon Per Cable NA 52,750 00 

PE1PM Cable Support Structure Pet entra~ cable 51 3 35 NA 

PE1PL Power P..-Amp $5 00 NA 

Cross Connects Pet C~s Connect Frrat I Addrtronal 
PE1P2 2·W1re $30 $19 201$•3 20 
PE1P4 4·W1re $50 $19 20/$19 20 
PE1P1 05·1 $800 5155 00/$27 00 
PE1P3 05·3 57200 s 155 001$27 00 
PE1F2 2·fiber $15 90 $73 001$52 00 
PE1F4 4-fibet $28 50 S88 00/$6 7 00 
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EXHIBIT A: BELLSOUTH/GulfPinet RATES - TENNESSEE• 
PHYSICAL COLLOCATION (cont.) 

Attacnment .s 
;>aqe 44 

' Rate~ are Interim and subject to true-op. 

usoc Rate Element Description Unit Recurring Rate Non·Recu. -~~ 
(RC) Rate (NRC) 

Secur.ty Escort 
PE18T Bas•c T1mf! Per • 2 NA S41 OOIS25 00 
PElOT Overt1me hour/AOOI!•onal NA $48 001$30 00 
PE1PT Prem1um T1me Half-hour NA S55 OO!S35 00 

AEH AOd1llona1 Engmeer.ng Fee Per request. F~rst /Add I 
(Note 4) F.rst half Bas1c T1me. 

hour/Add.l S31 OOtS22 00 
Half hour Overt1me • 

S37 001$26 00 

PE1A1 Add11tonal Secur.ly Accost Per Card NA S1000 
Cards 
(Note 5) 
POT Bay Per Cross Connect 

PE1PE 2 W~te Cross-Connect so 40 NA 
PE1PF 4 Wtre Cross-Connect $1 20 NA 
PE1PG 051 Cross-Connect $1 20 NA 
PE1PH 053 Cross-Connect sa oo NA 
PE182 2 F1ber Cross-Connect ~39 30 NA 
PE184 4 Fib« Cross-Connect SSJ OO NA 

PE1ES 01rect ConnectJon (Note 6) 
F1ber F1ber/Copper or Coax1al Pe. cable. per SO Q61·so OJ NA 

Arrangement linear fool 
PE105 
Copper 
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Note(s) 

EXHIBIT A: BELLSOUTH/GulfPines RATES - TENNESSEE 
PHYSICAL COLLOCATION {cont.) 

N/A refers to rate elements wh1ch do not have a negotiated rate. 

Attachment 4 
Page 45 

( 1) SubsPquent Appl1cat•on Fee. BeiiSouth reqwea the submiSSIOn of an Applicalion Fee for mo<liflcalions to an ex1St1ng 
arrangement However. when the modrlicatlono do not reqwe BeiiSouth to expend cap1tal. BeiiSouth w•ll assess the 
Suosequent Application Fet> 1n lieu of the Applicallon Fee. Proposed mo<hticauons that could ,·esult ,n assessment of 
a Subsequent Appl1calion Fee would cause BetiSouth to analyze the followmg but are not lim1ted to noor toad•ng 
changes. changes to HVAC requirements. power requirement changes which may result 1n a power plant upgrade. 
enwonmental or safety reqwementa. or equ1pment relocation. Should the Subsequent Apphcauon Fee not oe 
mcluded as part of th.s Agreement. GulfPinea will be assessed the full ApphcaliOn Fee for all subnequent act•v•ty tor 
completed arrangements. 

(2) Space Preparat1on Fee; The Space Preparation Fee Ia a one-time fee, assessed per orrangem~!'lt. per 1ocat1on It 
recovers the costs associated w1th the ahareo phyticll collocation area w1thin a Prem1set. which •nclude survey. 
eng•neering, desigo and modification costs for network. building and support systems In the event GulfP1nes opts 
for non-enclosed space. the space preparation fee will be assessed based on the total noor space ded1cated to 
GulfPmes as prescnbed 1n Article 5 of the Collocation Agreement 

(3) Space Enclosure Construction Fee: The Space Enclosure ConstructiOn Fee 15 a monthly recurnng fee. assessed per 
enclosure. per location w1th a one-hundred (100) aquare foot minimum enclosure. It recovers costs assoc•ated w1th 
prov1dmg an opttonal equipment arrangement enclosure. whic'l Include arch•tectural and eng1neenng fees. matenals. 
and tnstallat•on costs. The cost for additional square feet ia applicable only when ordered w1th the first 100 square 
feet and must be requested m rlfty (50) square foot Incrementa. GulfPines may. at1ta option. arrange w1th a 
BeiiSouth certified contractor to construct the space enclosure in aCCOf'dance w1th BeiiSouth's gu1dehnes and 
specifications In th•s event. the contractor shall directly bdl GulfPines for the space enclosure. and th1! fee shall not 
be applicable 

(4) Addilional Engmee,·mg Fee: BeiiSouth's additional engineering. and other labor costs associated w1th hal'ldhng 
GulfPines-requested modifications to req.Jesta In progress or augmentauons for existing arrangements shall be 
recovered as Additional Engineering charges, under provisions in BeiiSouth's F .C.C. Number 1 Taflff. Secttons 13. 1 
and 13.2. Should Additional Engineering rates not be Included. CulfPines agrees not to rnake chang111s to collocatiOn 
arrangement after a Bona Fide Firm Order Is submitted. 

(5) Additional Secunty Access Carda: Where Security Acceaa card systems are utJitzed. two Secunty Access Cards w111 
be prov1ded mlllally to GulfPines upon occupancy of collocation space 

(6) D1rect Connection. As stated in AltJcle 1.2 of the Collocal.ion Agreement. GulfPmes may connect to other CLECs 
w1th1n the deSlgnated Prem1ses in addition to, and not in lieu of, interconnection to BeiiSouth serv1ces and facll11tes 
Where Bell South must construct a cable rack structure to house the direct connection. constructton charges w1ll be 
appl•ed on an tndivldual case basis. BeiiSouth shall provide an estimate of these charges 1n the Appl~eauon 
Response. Where an existing cable rack structure Ia m place and has suffic1ent capac1ty to accommodate the d1rect 
connect1on requested. the recurring charges as stated In this Exhibit A shall apply 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

Anacnment 4 
Page 46 

EXHIBIT B 
Page, of 4 

The follow1ng pnnc1ples pro111de baSIC guidance on enwonmental and safety 1ssues when apply1ng for and 
estabhsh1ng Phys1cal Collocation arrangements. 

1. GENERAL PRINCIPLES 

, 1 Compliance with Applicable Law BeiiSouth and GulfPines agree to comply w1U1 applicable 
federal. state. and local environmental and safety taws and regulations Including U S Envtronmental Protection 
Agency (USEPA) regulations Issued under the Cl~an Air Act (CAA). Cledn Water Act (CWA). Resource 
Conservation and Recovery Act (RCRA), Comprehensive Enwonmental Response. Compensabor snd 
Liability Act (CERCLA). Superfund Amendments and Reauthonzation Act (SARA). the Tox1c Substances 
Control Act (TSCA). and OSHA rogulatlons issued under the Occupational Safety and Health Act of 1970. as 
amended and NFPA and National Electrical Codes (I~EC) and the NESC ("Applicable Laws·) Each party shall 
notify the other 1f compliance inspections are conducted by regulatory agencies and/or c1tahons are 1ssued that 
relate to any aspect of this agreement. 

1 2 Notice BeiiSouth and GulfPines shall prov1de nohce to the other, mcludmg Matenal Safety Data 
Sheets (MSDSsl, of known and recognized pnysical hazards or Hazardous Chem1cals ex1stmg on s1te or 
brought on site. Each party Is required to provide specific notice for known potent1al lmm1nent Danger 
conditions. GulfPines should contact 1-800..743-6737 for BeiiSouth MSDS sheets. 

1 .3 Practices/Procedures. Bell South may make available addltionai enwonmental control 
procedures for GulfPinesto follow when worj(ing at a BeiJSouth Premises (5.Je Section 2. below) These 
pract1ces/procedures will represent the regular wo.-1( practices required to be followed by the employees and 
contractors of BeiiSouth for environmental protection. GulfP1nes w11l require 1ts contractors. agents and others 
accesstng the BeiiSouth Premtses to comply with these practices Secllon 2 lists the Enwonmental categones 
where BST ornctices should be followed by CLEC when operating 1n the BeiiSouth Prem1ses 

1 4 Environmental and Safety Inspections. BeiiSouth reserves the nght to msoect the G•JifPmes 
space w1th proper notification. BeiiSouth reserves the r-ht to stop any Guii'Pines worj( operation that 1mpos9s 
lmm1nent Danger to the e nv1ronment. emplo~es or other persons in the area or Factli ty 

1.5 Hazardous Materials Brought On Site. Any hazardous matenals brought 1nto. used. stored or 
abandoned at the BeiiSouth Premises by GulfPines are owned by GulfPines. GulfPines will indemnify 
Bell South for claims. lawsuits or damages to persons or property caused by these matenals. Wtthout pnor 
wntten BeiiSouth approval. no sutlatantlal new safety or environmental hazards can be created by GulfPtnes or 
dtfferent hazardous materials used by GulfPines at BeiiSouth Faclllty. GulfPines muat demonstrate adequate 
emergency response capabilibes for ill materials used or remaining at the BeiiSouth Fac1hty 
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EXHIBIT B 
Page 2 of 4 

1 6 Sp1lls and Releases. When contam1nat1on IS discovered at a BeiiSouth Prem1ses. !~e party 
d1scovenng the condition must notify BeiiSouth. All Sp1lls or Releases of regulated matenals will 1mmed1ately 
be reported by GulfPines to BeliSouth. 

1. 7 Coordinated Environmental Plans and Permits. Bell South and GulfPmes w1ll coordmate plans. 
permits or in:ormation required to be submitted to government agencies. such as emergency response plans. 
spill prevention control and countermeasures (SPCC) plans and commun1ty reporting. If fees are associated 
w1th filing, BeiiSouth and GulfPines will develop a cost sharing procedure If BeiiSouth's perm1t or EPA 
Identification number must be used, GulfPines must comply with all of BeiiSouth's perm1t condJilons and 
enwonmental processes, including environmental "best management practices (BMP)" (see .Sect1on 2. belo.v) 
and/or selection of BST disposition vendors and disposal sites . 

1.8 Environmental and Safety Indemnification. BeiiSouth and GulfPines shall indemn1fy. defend and 
hold harmless the other party from and against any claims (including, w1thout limitation. third-party cla1ms for 
personal injury or death or real or personal property damage). judgments. damages. l1ncluding dlfect and 
indirect damages, and punitive damages), penalties, fines, forfeitures. costs. liabilities, 1nterest and losses 
ansmg 1n connection with the violation or alleged violation of any Applicable Law or contractual obligation or the 
presence or alleged presence of contamination arising out of the acta or omissions of the indemnifymg party. its 
agents. contractors, or employees concerning its operations at the Facility. 

2. CATEGORIES FOR CONSIC~RATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categones on BeiiSouth's Prem1ses. 
GulfPines agrees to comply with the appllceble sections of the current tssue of BeiiSouth's Environmental and 
Safety Methods and Procedures (M&Ps), incorporated herein by this reference. GulfPines further agrees to 
cooperate with BeliSouth to ensure that GulfPines's employees. agents. and/or 511bcontractnrs are 
knowledgeable of and satisfy those provisions of BeiiSouth's Environmental M&Ps wh1ch apply to the spec1fic 
Environmental function being performed by GulfPines. its employees, agents and/or subcontracto•s. 

The most currant version of reference documentation must be requested from Bell South. 
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2. Cateyorles for Consideration of Environmental Issues (cont.) 

ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE 
CATEGORIES ISSUES FOLLOWING 

DOCUMENTATION 

Disposal of hazardous Pollution liability insurance Std T&C 450 
material or other GU-BTEN-00 1 BT, Chapter 
regulated material EVET approval of contractor 4 
(e.g., batteries. Std T&C 660-3 
fluorescent tubes, GU-BTEN-001 BT. Chapter 
solvGnts & cleaning 10 
materials) 

Emergency response HazmaVwaste release/sp•ll GU-BTEN-001BT. Chapter 
firesafety emergency Building Emergency 

Operations Plan (fOP) 
(specific to Premises) 

Contract Performance of services in Std T&C 450 
labor/outsourcing for acr..ordance with BSTs Std T&C 450-B (Contact 
services with environmental M&Ps E/S or your DEC/LDEC for 
environmental copy of appropriate EIS 
implications to be Insurance M&Ps.) 
performed on BeiiSouth Std T&C 660 
Premises 
(e.g., disposition of 
hazardous 
materiaVwaste; 
maintenance of storage 
tanks) 

Transportation of Pollution liability Insurance Std T&C 450 
hazardous material GU-BTEN-00 '1BT. Chapter 

EVET approval of contractor 4 
Std T&C 660-3 
GU-BTEN-001 BT. Chapter 
10 

Maintenance/operations Protection of BST Std T&C 450 
work whlch may produce employees and equipment GU-BTEN-001BT. Chapter 
a waste 10 

Attachment 4 
Pagtt J8 

EXHIBIT B 
Page 3 of 4 
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Other ma1ntenance work 

Janitorial services All waste removal and 
disposal must conform to all 
applicable federal, state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
employees and equipment 

Manhole cleaning Pollution liability Insurance 

Manhole entry requirements 

EVET approval of contrac.tor 

Removing or disturbing Asbestos work practices 
bu1ld1ng materials that 
may contain asbestos 

29CFR 1910.147 
29CFR 1910 Subpart 0 

P&SM Manager -
Procurement 
GU-STEN-00 1ST. Chapter 
4. 
GU-8TEN-001ST, Chapter 
3 
SSP 010-170-001SS 
(Hazcom) 

Std T&C 450 
Std T&C 660-3 
SSP 620-145-011PR 
Issue A, August 1996 
GU-STEN-001ST, Chapter 
10 
RL9706008ST 
GU-STEN-001ST, Chapter 
3 

Altachmenl 4 
Page 49 
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3. DEFINITIONS 

Attachment 4 
Page SO 

EXHIBIT 8 
Page 4 of 4 

Generator. Under RCRA. the person whose act produces a Hazardous Waste. as defined m 40 CFR 261. or 
whose art first causes a Hazardous Waste to become subject to regulaUon The Generator 15 legally 
respons1t e for the proper management and disposal of Haz~rdous Wastes m accordance w1th regulations . 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard commun1cahon 
standard (29 CFR 1910. 1200), any chemical which IS a health hazard or physical hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a faclhty wh1ch are such that a danger ex11ts whrch could 
reasonably be expected to cause immediate death or senous harm to people or 1mmed1ate s•gmficant damage 
to the environment or natural resources. 

Spill or Release. As defined in SecUon 101 of CERCLA 

4. ACRONYMS 

DEC/LDEC - Department Environmental Coordinator/Local Department EnVIronmental Coordinator 

GU-BTEN-0018T- BeliSouth Environmental Methods and Procedures 

EVET - Environmental Vendor Evaluation Team 

P&SM- Property & Services Management 

Std. T&C- Standard Terms & Conditions 

NESC - National Electrical Safety Codes 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

~ : ·ac~-e'"t S 
=> ac;e 3 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and condltlonll. 

1. Non-Discriminatory Access to Telephone Numbers 

Dunng the term of th1s Agreement. GulfPmes shall contact Lockheed 
Martin for the assignment of numbenng resources . In order to be 
assigned a Central Office Code, GulfPines wtll be reqwed to complete 
the Central Office Code (NXX) Assignment Request and Confirmation 
Form (Code Request Form} in accordance wtth Industry Numoering 
Committee's Central Office Code (NXX) Assignment GUidelines (INC 95-
0407-008). 

1.1 For the purposes of the resale of BeiiSouth's telecommuillcatrons serv1ces 
by GulfPlnes, BeiiSouth wrll provide GulfPines Wlth on line access to 
telephone numbers for reservation on a first come first served basis. 
Such reservations of telephone numbers, on a pre-ordenng bas1s shall be 
for a period of nine (9) days. GulfPines acknowledges that there may be 
instances where there is a shortage of telephone numbers 1n a particular 
CLLIC and in such Instances BeiiSouth may request that GulfPines cancel 
its reservations of numbers. GulfPines shall comply w1th such request. 

2. 

Further, upon GulfPine1S request and for the purposes of the resale of 
BeiiSouth's telecommunications services by GulfPines. BeiiSouth w111 
reserve up to 100 telephone numbers per Common Language Location 
Identifier Code (CLLIC), for GulfPines·s sole use. Such telephon& rumber 
reservations shall be transmitted to GulfPir n:ts via electronic file transfer. 
Such reservations shall be valid for ninety (90) days from the reservation 
date. GulfPines acknowledges that there may be instances where there 1s 
a shortage of telephone numbers in a particular CLLIC and in such 
in&tances BeiiSouth shall use Its best efforts to reserve for a n1nety (90) 
day period a sufficient quantity for GulfPines's reasona:::!e need 1n that 
particular CLLIC. 

Number Port.blllty Pennanent Solution 

The FCC, the Commissions and Industry forums are working towards a 
permanent approach to provtding service provider number portability. 
Both parties will implement a permanent approach as developed and 
aoproved by the Commission, the FCC and Industry forums O:lnslstent 
with the requirements to move to Permanent Number Portability. Interim 
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Serv1ce Pre nder Number Ponab1l1ty may be ava1lable only until such 
permanent solut1on IS Implemented 1n an end office 

3. Service Provider Number Portability 

3.1 Definition. Until the 1ndustry-wrde permanent solutiOn rs rmplemented tn 
an end office, BeiiSouth shall provrde Servrce Provider Number Ponab1l1ty 
("SPNPM). SPNP is an intenm serv1ce arrangement whereby an end user 
who switches subscnption of his local exchange serv1ce from BeliSouth to 
a CLEC, or vice versa. rs pemutted to retarn the use of hrs ex1st1ng 
assigned telephone number, prov1ded that the end user remarns at the 
same location for his local exchange servrce or changes locatiOns and 
service providers but stays wrthin the same serv1ng wrre center of hrs 
existing number. 

3.2 Methods of Providing Number Portabrlity. SPNP rs ava1lable through 
either remote call forwarding or direct rnward d1ahng trunks. at the electron 
of GulfPines. Remote call forwarding (SPNP-RCF) is an ex1sting switch­
based Bell5outh service that redirects calls w1thin the telephone network. 
Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the GulfPines swrtch that serves the subscnber. 
SPNP-010 Service requires ordering consecutive telephone numbers rn 
blocks of twenty. To order non-consecutive telephone numbers or 
telephone numbers In less than blocks of twenty. the NBR process must 
be used. 557 Signaling is required for the provision of erther of these 
services. 

3.3 Signaling Requirements. 557 Signaling is requ1red for the prov1sron or 
SPNP services. 5PNP-010 is available from BeiiSouth on a per OSO. 
051, or 053 basis. Where SPNP-010 Is technically feas1ble and rs 
provided on a 051 or a 053 basis. the applicable channelization rates are 
those specified in Section E6 in BeiiSouth's Intrastate Access Tanffs, 
Incorporated herein by this reference. SPNP is available only for bas1c 
local exchange service. 

3.4 End User Line Charge. Recovery of charges associated w1th 
implementing Number Portability through a monthly charge assessed to 
end users has been authorized by the FCC. This end user line charge w111 
be as filed In FCC No. 1 and will be billed to GulfPines where GulfPines IS 

a subscriber to unbundled local switching or where GulfPines 1s a reseller 
of BeiiSouth telecommunications servlcas. This charge will not be 
discounted. 

4. SPNP Implementation 
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lntenm SPNP IS available through remote call rorwardtng and dtrect 
tnward dialing. under the following terms 

4 1 SPNP is available only where a CLEC or BeiiSouth 1s currently provtdtng. 
or will begin providing concurrent wtth prov1s1on of SPNP. bas1c local 
exchange service to the affected end user. SPNP for a partiCular 
telephone number is available only from the central office ongtnally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number w1ll be disconnected wnen any end user. 
Commission, BeiiSouth, or CLEC initiated act1v1ty (e.g .. a change tn 
exchange boundaries) would normally result in a telephone number 
change had the end user retained h1s tnltlallocal exchange serv•ce. 

4 2 SPNP-RCF. a'l contemplat6d by this Agreement. IS a telecommun1cauor.s 
service whereby a call dialed to an SPNP-RCF equ1pped telephone 
number is automatically forwarded to an assigned seven- or ten- dtg1t 
telephone number within the 1-:>cal calling area as defined in BeiiSouth's 
General Subsctiber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth. as appropnate The fl.)rwarding 
company will provide identification of the originating telephone number. 
via SS7 signaling, to the receiving Party. Identification of the ongtnating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's spec•fied 
forwarded-to number. 

4.3 SPNP-010 service, as contemplated by this Statement. provides trunk 
side access to end office switches for direct inward dialing to the other 
company's pr~mlses equipment from the telecommunications nerworl< to 
lines associated with the other company's switching equipment and rY'USt 
be provided on all trunks in a group arranged for inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only. applies 
for each trunk voice grade equiv.llent. In addition, direct facllit1es are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a sw1tched 
local channel and switched dedicated transport apply as contatned m 
BeiiSouth's Intrastate Access Services tanff, as sa1d tariff Is amende<1 
from time to time. Transport mileage will be calculated as the atr1ine 
distance between the end office where the number is ported and the Po1nt 
of Interface (·Pol") using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-OiO may not be m1xed 
w1th any other type of trunk group, with no outgoing calls placed over sa1d 
facilitlet. SPNP-010 will be provided only where such fac11itles are 
available and where the switching equi~ment of the ordenng company 1S 
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properly equipped. Where SPNP-010 serv1ce 1s requ1red from more than 
one w~ro center or f•om separate trunk groups Nlthln the same w•r~ 

center. such serv1ce prov1ded from each w~re center or each trunk group 
w1th1n the same w~re center shall be considered a separate serv•ce Only 
customer-dialed sent-pa1d calls w1ll be completed to the first number of a 
SPNP-010 number group: however. there are no restnctlons on calls 
completed to other numbers of a SPNP-010 number group Interface 
group arrangements provided for terminating the sw1tched transport at the 
Party's terminal 1ocat1on are as set forth 1n of BeiiSouth s Intrastate 
Access Services Tariff. § E6.1 3 A as amended from t1me to t1me 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number For collect. th1rd-Party . 
or other operator-assisted non-sent pa1d calls to the ported telephone 
number. BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been Hable for those charges. Either company may request 
that the other block collect and third company non-sent pa1d calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking. the other company 'NIII prov1de 1temized local usage data for the 
b1lling of non-sent paid calls on the monthly b1ll of usage charges '>rov•ded 
at the Individual end user account level. The detail w1ll Include 1tem1zat1on 
of all billable usage. Each company shall have the option of rece1v1ng th1s 
usage data on a dally basis via a data file transfer arrangement Th1s 
arrangement will utilize the existing Industry uniform standard. kno .... n as 
EMR standaros, for exchange of billing data. Files of usage data w111 be 
created dally for the optional service. Usage originated and recorded 1n 

the sending BeiiSouth RAO will be provid&d In unrated or rated format. 
depending on processing system. CLEC usage originated elsewhere and 
delivered via C~DS to the sending BeiiSouth RAO shall be prov1ded '" 
rated formut. 

4 s Each company shall be responsible fN obtainmg authonzatton from the 
end user for the handling of the disconnection of the end user's serv1ce. 
the provision of new local service and the prov1sion of SPNP serJices 
Each company shall be responsible for coordinating the prov1s1on of 
service with the other to assure that its switch is capable of accepting 
SPNP ported traffic. Each company shall be respons1ble fo. providing 
equipment and facilities that are compatible w1th the other's service 
parameters, Interfaces. equipment and facilities and shall be reqwed to 
prov1oe sutftclent terminating facilities and services at the temunatlng end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that Its fDcllitles. equipment and serv1ces 
do not mterfere wrth or Impair any fac11it)-, equipment. or serv1ce of the 
other company or any of iU end users. In tt·,e event that e1ther company 
determmes in its reasonable judgment that thti other ccmpany w111 likely 
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1mpair or IS impainng. or rnterfenng w1th any equrpment. facrlrty or servrce 
or any of its end users. that company may erther refuse to provrde SPNP 
service or may termrnate SPNP service to the other Party after prov1drng 
appropriate not1ce. 

4.6 Each company shall be responsrble for provrding an appropnate tntercept 
announcemant service for any telephone numbers subscrrbed to SPNP 
servrces for whrch it is not presently provrding local exchange servrce or 
terminating to an end user. Where either company chooses to d1sconnect 
or terminate any SPNP service. that company shall be responsible for 
designating the preferred standard type of announcement to be prov1ded 

4. 7 Each company shall be the other company's single po1nt of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's custome1s 1f deemed 
necessary for maintenance purposes. ~ 

4.8 Neither company shall be responsible for adverse effect{, on any service. 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
routing necessary to complete calls over SPNP facilities dnd the fact that 
another carrier is involved in the provisioning of service. Therefore. end­
to-end transmission characteristics cannot be specrfled by either company 
for such calls. Neither company shall be responsible to th'3 other 1f any 
necessary change in protectlon criteria or in any of the facilities. oparatron. 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 

4 9 For terminating IXC traffic ported to either company which requ1res usA of 
either company's tandem switching, the tandem provider wlli btl! the IXC 
tandem switching, the interconnection charge, and a port1on of the 
transport, and the other company will bill the IXC local swrtchrng, the 
carrier common line and a portion of the transport. If the tandem provlaer 
is unable to provide the necessary access records to permit the other 
company to but the IXC directly for termrnatlng access to ported numb~rs. 
then the tandem provider will btll the IXC full termrnattng switched access 
charges at the tandem provider's rate and will compensate the other 
company at the tandem company's tariff rates via a process used by 
BeiiSouth to estimate the amount of ported switched access revenues due 
the other company. If an lntraLATA toll call Is delivered. the delivering 
company will pay terminating access rates to the other company. Th1s 
subsection does not apply In cases where SPNP-010 is utilized for 
number portability. 
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.. 10 If, through a final and nonappealable order, the Federal Commun1cattons 
Comm1ss1on ("FCC) ISSues regulations pursuant to 47 USC § 251 to 
requ!re number portability dtfferent than that provtded pursuant to thts 
sect1on. BeiiSouth w1ll comply w1th that order 

5. Rates 

6. 

7. 

Rates for service provider number portabili ty are set out 1n Exh1b1t A to th1s 
Attachment. If no rate is identified tn the contract. the rate for the c;pec1fic 
service or function will be as set forth In applicable BeiiSouth tanff or as 
negotiated by the parties upon request by either party 

Transition to Permanent Number Portability 

Once a long-term database method of providing Local Number Portability 
(LNP) Is implemented in an end office pursuant to Federal 
Communications Commiss1on or State comm1ss1on orders, rules or 
regulations. with advance written noUce. both Parties must w1thdraw 1ts 
Interim Number Portability (INP) offerings. The transition from existing INP 
arrangements to LNP shall occur within one hundred twenty ( 120) days 
from the date LNP is Implemented In the end office serving the telephone 
I"'Umber. Neither Party ~hall charge the other Party for conversion from 
INP to LNP. The Parties shall comply with any INPJLNP trans1tlon 
processes established by the FCC and State commiss•ons and 
appropriate industry number portability work groups 

Notwithstanding the foregoing, the Part1es acknowledge that the FCC has 
determined once LNP has been deployed pursuant to the FCC's orders. 
rules and regulations, that all local exchange camer5 (LECs) have the 
duty to provide LNP. Therefore, e1ther Party. at any time, may seek 
appropriate legal or regulatory relief concem1ng the transition from INP to 
LNP or oth3r related Issues. 

True-up 

This section appiiH only to North Carolina and Tennessee. 

The Interim prices for Unbundled Network Elements. Local 
Interconnection and Ancillary Services referenced above shall be subject 
to true-up according to the following procedures: 

7 1 The m~erim prices shall be trued-up, e1ther up or down. based on final 
pnces determined either by further agreem'- 1t between the Parttes. or oy 
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a final order {tncluding any appeals} of the Commrssron whrch final order 
meets the cntena of (3} below. The Partres shallrmplement the true-up by 
companng the actual volumes and demand for each rtem. together wrth 
interim prices for each •tem. wrth the final pnces determrned for each rtem 
Each Party shall keep rts own records upon whrch the true-up can be 
based, and any final payment from one Party to the other shall be rn an 
amount agread upon by the Parties based on such records. In the event 
of any disagreement as between the records or the F es regardrng the 
amount of such true-up, the Partres agree that the boo, nav1ng Juns..;.ctron 
over the matter shall be called upon to resolve such drfferences. or the 
Parties may mutually agree to submit the matter to the Dispute Resolution 
process in accordance wrth the provrsions of Section I 6 of the General 
Terms and Conditions and Attachment 1 of the Agreement. 

7.2. The Parties may continue to negotiate toward final pnces. but rn the event 
that no such agreement is reached within ntne (9) months. either PartY 
may petition the Commission to resolve such disputes and to determrne 
final prices for each ttem. Altematively, upon mutual agreement. the 
Parties may submit the matter to the Dispute Resolution Process set forth 
in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement. so long as 
they file the resulting agreement with the Commrss1on as a ·negotiated 
agreemenr under Section 252( e) of the Act. 

7 .3. A final order of this Commission that forms the basis of a true-up shall be 
the final order as to prices based on appropriate cost studies. or 
potentially may be a final order in any other Commiss1on proceeding 
which meets the following criteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shaJI apply the provisions of the federal 
Telecommunications Act of 1996, includtng but not ltmrted to 
Section 252(dX1) (which contains pncing standards) and all 
then-effective implementing rules and regulations: and. 

(c) It shall Include as an issue the geographic deaveraging of 
unbundled element prices. which deaveraged pnces, rf any 
are required by said final order, shall form tho basts of any 
true-up. 

8. Operational Support Syatem (085) Rates 

The parties agree that Electronic Interface (EI) costs and manual work 
done by the LCSC will be recovered on a ·per LSR' basis. wtth an 
individual LSR Identified by its Purchase Order Numb.;,r (PON). The 
CLEC will be assessed either the manual or mechanized charge for most 
accepted LSRs submitted to BeiiSOl.:th. Manually submitted UNE L ~Rs 
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wtll not mcur the manual LSR charge tn states that have a separate UNE 
manual additive CLECs wtll be charged the manual rate for mo~t LSRs 
submitted by matl, couner. fax. etc CLECs wtll be charged the 
mechaniZed rate for LSRs submttted over any of the mech'lntzed S/Stems 
(e g. LENS, EOI. EDI·PC. and TAG). 

A Bill a single mechanized CLEC El charge for each resale LSR delivered over an 
electronic •nterface. Thts charge recovers the development and expense costs 
associated w1th the CLEC Els that are allocated to resale LSR volumes. as well as 
the manual processing associated w1th mechanized reQuests that fall out tn the 
LCSC for manual handling. 

B Bill the same mechantzed CLEC El charge for each UNE LSR delivered over an 
electronic interface. 

C Bill a s1ngle manual LSR charge for each resale LSR delivered manually that renects 
the costs associated with the manual process1ng of those l..SRs tn the LCSC. 

0 . Bill the same m~:mual LSR charge for each manually submitted UNE LSR tn those 
states that do not have a per element UNE non-recurring manual additive. 

E. Establish a transitional plan to bill the mechanized LSR charge for manual LSRs for 
CLECs who submit a significant proportion of thetr total LSR volume on a 
mechanized basis. This volume threshold wHI Increase each year and be eltmtnated 
in 2002. This arrangement may be superceded by Bell&·• rth wtth an LSR-spectfic 
process that would apply the mechanized LSR rate to only those manual LSRs 
which cannot be submitted ever a mechanized system. 

The regional average . ;ing plan establishes averagoo pnces that are the 
same regardless of: 

CLEC El system used 
Actton being requested on the LSR (order. change, deny. restore. cancel. 
disconnect, etc.) 
Number of supplements or clarifications rece1ved 
Number of service orders result from the LSR 

Some CLECs presently provide lists of customers to be dented and restored . 
rather than indivldual lSRs. However. since each location on the hst must 
have a separate PON. they will be billed as soparate manual LS~s. 

A CLEC will be charged for an accepted LSR that Is latet canceled by the 
CLEC. 

At the present time, frvs states (Al. GA. LA. MS. SC) have a manual NRC 
additive per element for UNEs. This manual additive supercedes the manual 
LSR charge for manual UNE LSRa. Until the other four stc:tea adopt this 
methodology, BeiiSouth proposes that the manual LSR charge apply for 
manual UNE LSRs In those states. 
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FL,KY,NC,TN 
OPERATIONAL SUPPORT SYSTEMS 

AL, GA. LA. MS, 
sc 

OSS Order charge. per LSR received 
from the CLEC by one of the OSS 
tnteractive interfaces 

l lncremen•al charge per LSR recetved 

I 
from the CLEC by means other than one 
of the OSS interactive interfaces 

$3.50 

See applicable rate 
element 

$3.50 

$19 99 

In addition to OSS charges. applicable service order and related charges apply 
per the tariff. 

The Parties agree that GulfPines will incur the mechantzed rate for all LSRs. 
both mechanized and manual, if the percentage of mechantzed LSRs to total 
LSRs exceeds the threshold percentages shown below: 

Year Ratio: MechanizedfTotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BeiiSouth will track the total LSR volume for each CLEC for each quarter. 
At the end of that time period. a Pe~nt Electronic LSR calculation wtll be 
made for •hat quarter based on the LSR data tracked In the LCSC. If thts 
percentage exceeds the threshold volume. all of that CLECs' future 
manual LSRs will be billed at the mechanized LSR rate. To allow time for 
obtaining and analyzing the data and updating the billing systam. this 
billing change will take place on the first day of the second month 
following the end of th') quarter (e.g. May 1 for 10, Aug 1 for 20. etc.). 
There will be no adjustments to the amount billed for previously billed 
LSRs. 

The Parties agree that any charges BeiiSouth Is unable to bill on Apni 15, 
1999 will be trued up on or about July 1, 1999. 
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The rates, terms and conditions contained within this Attachment were 
negotiated as a whol~ and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions. 

1. Quality of Ordering and Provisioning 

1.1 BeiiSou:h shall provide ordering and provisioning services to GulfPines 
that are equal to the ordering and provisioning services BeiiSouth 
provides to itself or any other CLEC, where technically feasible. Detailed 
guidelines for ordering and provisioning are set forth tn BeiiSouth's Local 
Interconnection and Facility Based Ordering Gutde and Resale Ordenng 
Guide. as appropriate and as they are amended from time to time dunng 
this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Friday- 8:00AM -5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinatad. coordtnated 
orders and order coordinated - Time Specific) 

-8:00AM-5:00 PM (excluding holidays} 
(Resale/UNE non coordinated orders) 

All other GulfPines requests for provic;ioning and Installation servtces are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary btlling charges. 

2. Access to Operational Support Systems 

2.1 BeiiSouth shall provide GulfPines access to several operations support 
systems. Access to these support systems is available through a variety 
of means. Including electronic interfaces. BeiiSouth also provtdes the 
option of placing orders manually (e.g. , via facstmile) through the Local 
Carrier Service Center. The operations support systems avatlable are: 

2.2 Pre-Ordering. BeiiSouth provides electronic access to the fol'owing pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability. due date Information. and upon 
Commission approval of confidentiality protections. to customer record 
information. Access Is provided through the Local Exchange Navigation 
System (LENS) and the Telecommunications Access Gateway (TAG). 
Customer rscord information Includes any and all customer spectfic 
information, including but not limited to, customer specific information 1n 
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CRIS and RSAG GutfPines agrees not to v1ew. copy. or otherw1se obta1n 
access to thtJ customer record 1nformat1on of any customer w1thout that 
customer's permiSSion and further agrees that GulfPrnes w111 obta1n 
access to customer record Information only in strrct compliance w1th 
applicable laws. rules. or regulations of the State in which the serv1ce is 
provided. 

2.3 Serv1ce Ordef'lng and Prov.510n1ng BeiiSouth provides electronic opt1ons 
for the exchange of ordering and provis1on1ng informat1on. BeiiSouth 
provides an Electrontc Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elemt!nts. As an alternative to 
the EDt arrangement, Bell South also provides through LENS and TAG an 
ordenng and provisioning capability that is integrated w1th the LeNS and 
TAG pre-ordering capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows GulfPines to report and mon1tor service troubles and obta1n 
repair services. BeiiSouth shall offer GulfPines service trouble report1ng 
in a non-discriminatory manner that provides GulfPines the equ1valent 
ability to report and mon1tor service troubles that BeiiScuth prov1des to 
itself. BeiiSouth also provides GulfPines an estimated t1me to reparr. an 
appointment time or a commitment time. as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reportrng 
For exchange !ervices, BeiiSouth offers GulfPines access to the Trouble 
Analysis Facilitation Interface (TAFt). For individually designed &ervices. 
BeiiSouth provides electronic trouble reporting through an electronrc 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal worKing hours. the CLEC wrll be billed the appropriate 
overtime charges associated with this request pursuant to Be.ISouth's 
tanffs. 

2.5 Migration of GulfPines to New BeiiSouth Software Releases BeiiSouth 
will issue new software reteasos for 1ts electronic interfaces as needed to 
improve operations and meet standards and regulatory requirements. 
Wt'len a new release is Implemented. BeiiSouth will continue to support 
both the new release (N) and the prior release (N-1 ). When BeiiSouth 
makes the next release (N+1 ). BeiiSouth will eliminate support for the (N-
1) release and support the two newest releases (N and N+1) Thus. 
BeiiSouth will always support the two most current releases. BeiiSouth w1ll 
issue documents to GulfPines with sufficient notice to allow GulfP1nes to 
make the necessary changes to their systems and operations to m1grate 
to the newest release in a timely fashion. 

2 6 Rates. All costs incurred by BeiiSouth to develop and 1mplement 
operational Interfaces shall be recovered from the camer3 who ut1hze the 
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services. Charge for use of Operational Support Systems shall be as set 
forth tn Attachments 1 and 2 of th1s agreement . 

Mlacellaneoua Ordering and Provisioning Guidelines 

Pending Orders. To ensure the most effic1ent use of fac1hties and 
resources, orders placed In the hold or pending status by GulfPines w111 be 
held for a maximum of thirty (30) days from the date the order 1s placed on 
hold. After such time, If GulfPines wishes to reinstate an order. GulfPines 
may be required to submit a new service order. 

Single Point of Contact. GulfPines will be the ssngle point of contact wtth 
BeiiSouth for ordering activity for unbundled network elements used by 
GulfPines to provide services to its end users. except that BeiiSouth may 
accept an order directly from another CLEC. or BeiiSouth. acting with 
authorization of the Affected end user. GulfPines and BeiiSouth shall 
each execute a blanket letter of authorization with respect to customer 
orders. The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization for orders. provided. 
however. that such processes shall comply w1th applicable state and 
federal law including, until superseded, the FCC guidelines and orders 
applicable to Presubscribed lnterexchange Carrier (PIC) changes 
including Un-PIC. Pursuant to such an order, BeiiSouth may disconnect 
any unbundled network element associated with the service to be 
dlsconnec.ed and being used by GulfPines to prov1de servir.e to that end 
user and reuse such unbundled network elements or facilities to enable 
such other LEC to provide service to the end user. BeiiSouth will notify 
GulfPines that such an order has been processed. but w11t not be required 
to notify GulfPines in advance of such processing. 

Use of Facilities. When a customer of a CLEC elects to discontinue 
service and transfer service to another local exchange earner, 1ncluding 
BeiiSouth, BeiiSouth shall have the right to reuse the facilities provided to 
CLEC by BeiiSouth for retail or resale service, unbundled loop and/or 
L:nbundled port for that customer. In addition. 8e11South may disconnect 
and reuse facilities when the facility is In a denied state ~nd Bell South has 
received an order to establish new service or transfer of service from a 
customer or a customer's CLEC at the same address served by the 
denied facility. 

Upon receipt of a service ordar. BeiiSouth will do the follow1ng: 

Process disconnect and reconnect orders to provision the service which 
shall be due dated using current interval guidelines. 
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Reuse the serving facility for the reta11. resale service. or unbundled 
network element at the same location. 

Notify GulfPines subsequent to the diSCOnnect order be1ng completed. 

Contact Numbers. The parties agre~ to provide one another w1th toll-free 
contact numbers fo r the purpose of ordering, prov1S10n1ng and 
maintenance of services. 

3.5 Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (i.e. PIC and LPIC changes v1o 
Customer Account Record Exchange (CARE)). BellSouth will provide the 
affected !"'ter-exchange earners with the Operating Company Nvn.ber 
(OCN) of the local provider for the purpose of obta1n1ng end user billing 
account and other end user Information required under subscription 
r tjQUirements. 

3.6 Cancellation Charg81l. If GutfPines cancels an order for l.JNE services. 
any costs incurred by BeiiSouth in conjunction with the provisioning of that 
order will be recovered in accordance wrth FCC No. 1 Tanff. Section 5.4. 
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The rates, term~ and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment Is 
interdependent upon the other rates, terms and conditions. 

1. Payment and Billing Arrangements 

1.1 Billing. Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System {CRIS) depending on the particular servlce{s) that GulfPines 
requests. BeiiSouth will bill and record in accordance with this agreement 
those charges GulfPines incurs as a result of GulfPines purchasing from 
BeiiSouth Network Elements. Combinations, and Local Services. as se·t 
forth in this agreement. BeiiSouth w1ll format all bills in CBOS Standard or 
CLUB/EDI format, depending on the type of service ordered. For those 
services where standards have not yet been developed. BeliSouth's billing 
format will change as ner..essary when standards are finalized by the 
industry forum. 

1. 1.1 If the GulfPines requests multiple billing media or additional copies of b1lls, 
BeiiSouth will provide these at a reasonable cost. 

1.2 Master Account. After receiving certification as a local exchange company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeUSouth service center the necessary documentation to 
enable BAIISouth to establish a master account fGr resold serv1ces. Such 
documentation shall Include the Application for Master Account, proof of 
authority to provide telecommunications services, an Operating Company 
Number {"OCN.) assigned by the National Exchange Carriers Association 
("NECA") and a tax exemption certificate, if applicable. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of GuffPines. GulfPines shall make payment to BeliSouth for all services 
billed. BeiiSouth is not responsible for payments not received by 
GulfPines from GulfPines's customer. BeiiSouth will not become Involved 
in billing disputes that may arise between GulfPines and its customer. 
Payments made to BeiiSouth as payment on ac;ct)unt will be credited to 
an accounts receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e., same 
date in the following month as the bill date) and is payable In immediately 
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available funds. Payment IS considered to have been made when 
rece1ved by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday whtch 1s 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday If the payment due date 
falls on a Satur::!ay or on a Holic ay which is observed on Tuesday. 
Wednesday, Thursday, or Fndav. the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday If payment 1s not 
received by the payment due date, a late payment penalty, as set forth 1n 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt ce11if1cat10n from GulfPines. 
the total amount billed to GulfPines will not Include those taxes or fees for 
which the CLEC is exempt. GulfPines will be solely responsible for the 
computation, tracking, report1ng and payment of all taxes and like fees 
associated with the services provided to the end user of GulfPines. 

1.6 Miscellaneous. As the customer of record for resold services. GulfPinAS 
will be responsible for. a:ld remit to BeiiSouth. all charges applicable to its 
resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1 7 Late Payment. If any portion of the payment Is race1ved by BeiiSouth 
after the payment due date as set forth preceding, or if any port1on of the 
payment Is received by BeiiSouth in funds that are I"Ot Immediately 
available to BeiiSouth, then a late ;>ayment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not receive.j by the payment due date times a late factor and w111 be 
applied on a per bill basis. The late factor shall be as set forth in Sectio:-~ 
A2 of the General Subscriber Service Tariff, Section 82 of the Private Line 
Service Tariff or Section E2 of the Intrastate Access Tariff. whichever 
BeiiSouth determines Is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges assoc1ated 
with interexchange canier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional ch~rges are to be 
assessed to GulfPines. 

1 9 End User Common Line Charge for Pesellers. Purouant to 47 CFR 
Section 51.617, BeiiSouth will bill GulfPines end user common line 
charges Identical to the end user common line charges BeiiSouth b1lls tis 
end users. 
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1.10 Discontinuing Service to GulrPtnes The procedures for dtsconllnutng 
service to GulrPines are as follows: 

1.10.1 

1.10.2 

1.10.3 

1.10.4 

1 10 5 

1.11 

BeiiSouth reserves the nght to suspend or termtnate servtce for 
nonpayment or in the event of prohtbtted. unlawful or Improper use of 
BeiiSouth facilities or service or any other v1olation or noncompliance by 
GulfP1nes of the rules and regulations contained 1n BeiiSouth's tariffs. 

If payment of account is not received by the btll day 1n the month after the 
original bill day, BeiiSouth may prov1de wntten not1ce to GulfPines that 
additional applications for service will be refused and that any pend1ng 
orders for service will not be completed if payment is not rec\.:1Ved by the 
fifteenth day following the date of the notice. In addition. BeiiSouth may, 
at the same time. give thirty days notice to GulfPines at the billing ~cdress 
to discontinue the provision of existing services to GulfP1nes at any time 
thereafter. 

In the case of such discontinuance. all billed chargas. as well as 
applicable termination chcirges. shall become due. 

If BeiiSouth does not discontinue the provision of the services Involved on 
the date specified In the thirty days notice and GulfPines's noncompliance 
continues, nothing contained herein shall preclude BeiiSouth's right to 
discontinue the provision of the services to GulfPines w1thout further 
notice. 

If payment Is not recetved or satisfactory arrangements made for payment 
by the date given In the written notification, GulfPines's serv1ces will be 
discontinued. Upon dlsccntlnuance "Jf serv~ce on GulfPines's account, 
service to the GulfPines's end users will be denied. BeiiSouth w111 
reestablish service at the request of the end user or GulfPines for 
BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeiiSouth's normal ap~ucation procedures. 
GulfPines Is solely responsible for notifying the end user of the proposed 
service disconnection. If within fifteen days after an end user's service 
has been denied and no arrangements to 1 eestablish service have been 
made coMistent with this subsection have been made, the end user'c; 
service will be disconnected. 

Deposit Polley. When purchasing services from BeiiSouth. GulfPines will 
be required to complete the BeiiSouth Credit Profile and provide 
information regarding credit worthiness. Based on the results of the credit 
analysis, the Company reserves the right to secure the account wtth a 
suitable form of securtty deposit. Such security deposit shall take the form 
of cash, an lrre\ocable Letter of Credtt (BeiiSouth torm), Surety Bond 
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(BelfSouth form) or In its sole discretion some other form of secunty. Any 
such security deposit shalf In no way release the customer from hiS 
obligation to make complete and timely payments of his bill. Such 
security shall be required prior to the inauguration of service. If. in the 
sole opinion of the Company. circumstances so warrant and/or gross 
monthly billing has increased beyond the level initially used to determine 
the level of security, the Company reserves the right to request additional 
security and/or file a Uniform Commercial Code (UCC1) secunty interest 
in GulfPines's "accounts receivables and proceeds: Interest on a security 
deposit, if provided in cash, shall accrue and be paid in accordance with 
the terms in the appropriate BeiiSouth tariff. 

1.12 Rates. Rates for Optional Dally Usage File (ODUF), Enhanced Optional 
Daily Usage Flle (EODUF), Access Dally Usage File (ADUF). and 
Centralized Message Distrlbu11on Service (CMOS) are set out in Exh1bit A 
to this Attachment. If no rate Is Identified In the contract. tile rate for the 
specific service or function will be as set forth In applicable BeiiSouth tariff 
or as negotiated by the partles up(Jn request by either party. 

2. Billing and Billing Accuracy Certification 

2.1 Upon request, SeiiSouth and GulfPines will agree upon a billing quality 
assurance program for all billing elements covered in this Agreement that 
will eliminate the noed for post-billing reconciliation. Appropriate terms for 
access to any BeiiSouth documents, systems. records, and procedures 
for the recording and billing of charges will be part of that program. 

2.2 As part of the billing quality assurance program. BeiiSouth and GulfPines 
will develop standards, measurements, and performance requirements for 
a local billing measurements process. On a regular basis SeiiSouth wil' 
provide GutfPines with mu1ually agreed upon performance measurement 
oata that substantiates the accuracy, reliability. and integrity of the billing 
process for local billing. In return, GUifPines will pay all bills received from 
BeiiSouth in full by the pay,..,ent due date. 

2.3 Local billing discrepancies will be addressed In an orderty manner via a 
mutually agreed upon billing exemption process. 

2.3.1 Each party agrees to notJty the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notificaUon date. A 
mu1ually agreed upon escalation process will be established for resolving 
local billing dlsetepancies as part of the billing quality assurance program. 
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2.3.2 Closure of a specific billing period wtll occur by jomt agreement of the 
Parties whereby the Parties agree that such b1lllng penod is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

3. Blll1ng Dlaput.a 

3.1 Where the parties have not agreed upon a billing quality assurance 
program. billing disputes shall be handled pursuant to the terms of this 
section. 

3. 1. 1 Each Party agrees to notify the other Party upon the discovery of a btlling 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty ,60) calendar days of the Bill Date on 
which such disputed charges appear. 

3.2 If a Party disputM a charge and does not pay such charge by the 
payment due date, or if a payment or any portion of a payment is received 
by either Party after the payment due date. or If a payment or any portton 
of a payment Is received In funds which are not immediately available to 
the other Party, then a late payment penalty shall be assessed. For bills 
rendered by BeiiSouth for payment by GulfPines, the late payment charge 
shall be calculated based on the portion of the payment not received by 
the payment due date times the late factor as set forth In the follo'Ning 
BeiiSouth tariffs: for services purchased from the General Subscribers 
Services Tariff for purposes of resale, Section A2 of the General 
Subscriber Services Tariff; for services purchased from the Prfvate Line 
Tariff for purposes of resale, Section B2 of the Prfvate Line Service Tanff: 
and for unbundled networ1< elements and local Interconnection charges, 
Section E2 of the Access Service Tariff. For bills rendered by GulfPines 
for payment by BeiiSouth, the late payment charge shall be calculated 
based on the portion of the payment not received by the payment date 
times the lesser of (I) one and one-half percent (1 !-S%) per month or (II) 
the highest Interest rate (in decimal value) which may be charged by law 
for commercial transactions, compounded dally for the number of days 
from the payment date to and Including the date that payment Is actually 
made. In no event, however, shall Interest be assessed by GultPines on 
any previously assetaed late payment charges. BeiiSouth shall only 
assess Interest on previously assessed late payment charges In a state 
where it has the authority pursuant to Its tariffs. 
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4 .1 RAO Hosting, Cred;t Card and Thtrd Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) servtces provtded to 
GulfPines by BeiiSouth will be tn accordance wtth the methods and 
practices regularly adopted and applted by BeiiSouth to tiS own operattons 
dunng the term of this Agreement. 111cluding such rev1s1ons as may be 
made from time to tim9 by BeiiSout'"l 

4.2 GulfPines shall furnish all relevant 1nformat1on reqwed by BeiiSouth for 
the provision of RAO Hosting, CATS and NICS 

4 3 Applicable compensation amounts Will be billed by BeiiSouth to GulfPtnes 
on a monthly basts In arrears. Amounts due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement. .· 

4 4 GulfPines must have Its own unique RAO code. Reouests for 
establishment of RAO status where BeiiSouth ts the selected Centralized 
Message Distribution System (CMOS) Interfacing host. reqwe wntten 
notification from GulfPinesto the BeiiSouth RAO Hosting coordinator at 
least eight (8) weeks prior to the proposed effective date. Ti•e proposed 
effective date will be mutually agreed upon between the Parties with 
consideration given t~ time necessary for the completion of requtred 
BeiiCore functions. BeiiSouth will request the assignment of an RAO 
code from its connecting contractor. currently BeiiCore, on behalf of 
GulfPines and will coordinate all assoc1ated conversion actiVItieS 

4.5 BeiiSouth will receive messages from GulfPines that are to be processed 
by BeiiSouth, .mother LEC or CLEC tn the BeiiSouth region or a LEC 
outside the BeiiSoulh region. 

4 6 BeiiSouth will perform invoice sequ"!nce checking, standard EMI format 
editing, and balandng of message data w1th the EMI trailer record counts 
on all data received from GulfPines. 

4 7 All data received from GulfPines that 1s to be processed or billed by 
another LEC or CLEC within the BeiiSouth regton will be dist•tbuted to that 
LEC or CLEC In accordance with the agreement(s) which may be in effect 
between BeiiSoulh and the Involved LEC or CLEC. 

4 8 All data received from GultPines that Is to be placed on the CMOS 
network for distribution outside the BaiiSouth region will be handled .n 
accordance with the agreement(s) which may be In effect between 
BeiiSouth and its coMectlng contractor (currently BeiiCore). 
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4 .9 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by GulfPines and Will forward them to GulfPines 
on a daily basis. 

4.10 Transmission of message data between BeiiSouth and GulfPines w1ll be 
via CONNECT:Direct. . 

4 .11 All messages and related data exchanged between BeiiSouth and 
GulfPines will be formatted in accordance w•th accepted Industry 
standards for EMI formatted records and packed between appropriate 
EMI header and trailer records. also In accordance w1th accepted industry 
standards. 

4.12 GutfPines witt ensure that the recorded message detail necessary to 
recreate files prov1ded to BettSouth witt be maintained for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

4 .13 Should it become necessary for GutfPines to send data to ReiiSouth more 
than sixty (60) day& past the message date(s), GulrPines will notify 
BeiiSouth in advance of the transmission of the data. If there will be 
impacts outside the BettSouth region, BeiiSouth will work with its 
connecting contractor and GulfPines to notify all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
becoma lost or destroyed, both Parties w11l work together to determine the 
source of the problem. On~e the cause of the problem has been jointly 
determined and the responsible Party (BeiiSouth or GutfPines) identified 
and agreed to, the company responsible for creating the data (BetiSouth 
or GulfPines) will make every effort to have the affected data restored a'ld 
retrAnsmitted. If the data cannot be retrieved , the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of reve,ues that could not be billed to the end 
users and associated access revenues. Both Parties will work together to 
estimate the revenue amount based upon historical data through a 
method mutually agreed upon. The resulting estimated revenue toss w1ll 
be paid by the responsible Party to the other Party w1thin three (3) 
calendar months of the date of problem resolution. or as mutually agreed 
upon by the PartJes. 

4.15 Should an error be detected by the EMf format edits performed by 
BeiiSouth on data received from GutfPines. the entire pack containing the 
affected data will nol be processed by BeiiSouth. BettSouth will notify 
GulfPines of the error condition. GulfPines will correct the error(s) and will 
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resend the entire pack to BeiiSouth for processrng. In the event that an 
out-of-sequence condition occurs on subsequent packs. GulfPrnes w•ll 
resend these packs to BeiiSouth after the pack contaming the error has 
been successfully reprocessed by BeiiSouth. 

In assocration with message drstnbutron servrce, BeiiSouth w111 prov1d£: 
GulfPines with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out m 
thrs agreement. 

RAO Compensation 

Rates for message distribution service prov1ded by BeiiSouth for 
GulfPines are as set forth In Exhrbit A to this Attachment 

Rates for data transmission associated wrth message drstnbut1on serv1ce 
are as set forth in Exhibit A to th1s Attachment . 

Data circuits (pnvate line or dial-up) will be reqwed between BeiiSouth 
and GulfPines for the purpose of data transmission. Where a dedicated 
line is required, GulfPines will be responsible for ordenng the circuit. 
overseeing its installdUon and coordinating the installation with BeiiSouth. 
GulfPines will also be responsible for any charges assocrated with thrs 
line. Equipment required on the BeiiSouth end to attach the lme to the 
ma1nframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up fac1hty 1s reqwed. 
dial circuits will be Installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to GulfPines. Additionally, all me!>sage 
toll charges associated with the use of the dial circuit by GuffPines will be 
the responsibility of GulfPines. Associated equipment on tho BeiiSouth 
end. indudlng a modem, will b.l negotiated on a case by case bas1s 
between the Parties. 

All equipment, Including modems and software. that Is reqwed on the 
GulfPines end for the purpose of data transmiSSion ·.viii be tne 
responsibility of GulfPines. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
ong1nated frorr or billed by GulfPines as a facilities based provider of local 
exchange telecommunications servrces outside the Be!!South region 
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Only traffic that ongtnates in one Bell operating terntory and b1lls 1n 
another Bell operating territory Is Included. Traffic that onginates and b1lls 
within the same Bell operatrng territory wtll be settled on a local bas1s 
between GulfPines and the involved company(1es), unless that company 
is participating in NICS. 

Both traffic that originates outside the BeiiSouth region by GulfPines and 
is billed within the BeiiSouth regron, and traffic that onginates wrthrn the 
BeiiSouth region and Is billed outside tha BeiiSouth region by GulfPmes, 
is .;overed by this Agreement (CATS). Also covered is traffic that e1ther 1s 
originated by or billed by GutfPines. involves a company other than 
GulfPlnes, qualifies for inclusion in the CATS settlement. and 1s not 
originated or billed within the BeiiSouth region (NICS). 

Once GulfPines is operating within the BeliSouth terntory. revenues 
associated with calls originated and billed within the BeiiSouth region w111 
be settled via BeiiCore's, Its successor or assign, NICS system. 

BeiiSouth will receive the monthly NICS reports from BeiiCore. 1ts 
successor or assign, on behalf of GulfPines. BeiiSouth will distnbute 
copies of these reports to GulfPineson a monthly basis. 

BeliSouth will receive the monthly Credit Card and Th1rd Number 
Settlement System (CATS) reports from BeiiCore, Its successor or assign. 
on behalf of GulfP!!"0 '3. BeiiSouth will distribute copies of these reports to 
GutfPines on d monthly basis. 

BeiiSouth will collect the revenue earned by GulfPmes from the Bell 
operating company In whose territory thP messages are billed (CATS). 
less a per me"'sage billing and collection fee of five cents ($0.05), on 
behalf of GulfPines. BeliSouth will remit the revenue billed by GulfPines 
to the Bell operating company In whose territory the messages origlnat&J. 
less a per message billing and collection fee of five cents ($0.05). on 
behalf on GulfPines. These two amounts will be netted tog&ther by 
BeiiSouth and the resulting charge or credit issued to GulfPines via a 
monthly Car.ier Access Billing System (CABS) miscellaneous bill. 

BeiiSouth will collect the revenue earn~:Jd by GulfPines withrn the 
BeiiSouth territory from another CLEC also within the BeiiSouth territory 
(NICS) where the messages are billed, less a per message billing and 
collection fee of five cents ($0.05), on behalf of GulfPine::~. BeiiSouth will 
remit the revenue billed by GulfPines within the BeiiSouth region to the 
CLEC also within the BeiiSouth region, where the messages originated. 
less a per message billing end collection fee of five cents ($0.05) These 
two amounts will be netted together !>y BeiiSouth and the resulting charge 
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or credit tssued to GulfP1nes v1a a monthly Carner Access B•lhng System 
(CABS) miscellaneous b1ll. 

BeiiSouth and GulfPines agree that monthly netted amounts of less than 
fifty dollars (SSO.OO) writ not be settled. 

5. Optional Dally Usage File 

5.1 Upon wntten request from GulfPmes. BeiiSouth w111 prov1de the Opt1onal 
Daaly Usage File (ODUF) service to GulfPines pursuant to the tenns and 
conditions set forth in this section. 

5.2 The GulfPines shall furnish all relevant mformat1on reqUired by BeiiSouth 
for the provision of the Optional Daily Usage File. 

5 3 The Optional Dally Usage Feed w1ll contain billable messages that were 
carried over the BeiiSouth Network and processed In the BeiiSouth Billing 
System, but billed to a GulfOines customer. 

5.4 

55 

5.6 

5.6.1 

5.6.1 1 

Charges for delivery of the Optional Daily Usage F1le will appear on the 
GulfPiness· monthly bills. The charges are as set forth tn Exh1b1t A to this 
Attachment. 

The Optional Dally Usage Feed w1ll conta1n both rated and unrated 
messages. All messages will be 1n the standard Alliance for 
Telecommunrcations Industry Solutions (A TIS) EMI record format 

Messages that error '" the billing system of the GulfPines wtll be the 
responsibility of the GulfPines. If. however. the GulfP1nes should 
encounter significant volumes of errored messages that prFivent 
processing by the GulfPines w1th1n its systems, BeiiSouth w1ll work with 
the GulfPines to detennine the source of the errors and the appropriate 
resolution. 

The following specificatlo"'s shall apply to the Optional Daily Usage Feed. 

USAGE TO BE TRANSMITIED 

The following messages recorded by BeiiSouth will be tr ansm1tted to the 
GulfPines: 

- message recording for per use/per act1vatlon type servrces 
(examples: Three Way Calling, Venfy. Interrupt. Call Return. ETC ) 

- measured billable Local 
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5.6.1 2 

5.6.1.3 

5.6.1 .4 

5.6.2 

5.6.2.1 

- Directory Assistance messages 

- mtraLA T A Toil 

- WATS & 800 Service 

-N11 

-Information Service Provider Messages 

-Operator Services Messages 

-Operator Services Messag'3 Attempted Calls (UNE only) 

-CrediVCancel Records 

-Usage for Voice Mail Message Service 

Auacnment 7 
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Rated lncollects (originated in BaiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lrncollects will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSoulh will perform duplicate record checks on records processed to 
Optional Daily usage File. Any duplicate messages detected will be 
deleted and not sent to GulfPines. 

In the event that GulfPines detects a duplicate on Optional Daily Usage 
File they receive from BeiiSouth, GulfPines will drop the duplicate 
message (GulfPines will not retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to GulfPines via an 
agreed medium with CONNECT:Direct being the preferred transport 
method. The Dally Usage Feed will be a variable block format (2476) 
with an LRECL of 2472. The data on the Dally Usage Feed will be in a 
non-compacted EMI format (175 byte format plus modules). It will be 
created on a dally basis (Monday through Friday except holidays). Details 
such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. There will be a maxtmum of one 
dataset per workday per OCN. 
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5.6 2.2 

5 6.3 

5.6.3. 1 

5.6.3.2 

5.6.4 

5 6.4.1 

l 
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.Data Circuits (private line or dial-up) may be reqwed between BeiiSouth 
and GulfPlnes for the purpose of data transmiSSIOn Where a dedit.ated 
line is required. GulfPines will be responsible for ordenng the ctrcu1t. 
overseeing its installation and coordinat1ng the mstallatlon w1th BeiiSouth. 
GulfPines will also be responsible for any charges associated wtth thts 
line. Equipment required on the BeiiSouth end to attach the ltne to the 
mainframe computer and to transmit successfully ongoing will be 
negotlated on a case by case basis. Where a dial-up fac1Hty 1s reqwed. 
dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to GulfPines. Additionally, all message 
toll charges associated with the use of the dial circuit by GulfPines will be 
the responsibility of GulfPines. Associated equipment on the Bei!South 
end. Including a modem. will be negotiated on a case by case bas1s 
between the parties. All equipment. including modems and software. that 
is required on GulfPines end for the purpose of data transmission w1ll be 
the responsibility of GulfPines. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a max1mum of 
99.999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a max1mum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number w1ll control the 1nvo1ce 
sequenCirlQ. The From RAO will be used to identify to GulfPines wh1ch 
BeiiSouth RAO that Is sending the message. BeiiSouth and GulfP1nes w111 
use the Invoice sequencing to control data exchange. BeiiSouth wtll be 
notified of sequence failures ident1fl~ by GulfP1nes and resend the data 
as appropriate. 

The data will be packed us1ng A TIS EMI records. 

PACK REJECTION 

GulfPines will notify BelfSouth within oM business day of rejected packs 
(via the mutualtt agreed medium). Packs could be rejecfed because of 
pack sequencing discrepancies or a critical ed1t fa1lure on the Pack 
Header or Pack Trailer records (i.e. out-of-balance condition on grand 
totals. Invalid data populated). Standard ATIS EMI Error Codes w1ll be 
used. Gui1Plnes will not be required to retum the actual rejected data to 
BelfSouth. Rejected packs will be corrected and retransmitted to 
GulfPines by BeiiSouth. 

03/15/99 



l __ 

Attac'1ment 7 
Page 15 

5.6.5 CONTROL DATA 

5.6 6 

5.66 1 

6. 

6 .1. 

6.2 

6.3 

6.4 

6.5 

GuffPines will send one confirmation record per pack that ts rece1ved from 
BeffSouth. This confirmation record w1fl Indicate GuffPmes rece1ved the 
pacr and the acceptance or rejection of the pack. Pack Status Code(s) 
will be populated using standard A TIS EMI error codes for packs that 
were rejected by GulfPine~ for reasons stated 1n the above sec!:on 

TESTING 

Upon request from GulfPines. BeffSouth shall send test files to GulfPines 
for the Optional Daffy Usage File. The parties agre-e to rev1ew and 
discuss the file's content and/or format. For testing of usage results, 
BeffSouth shall request that GulfPines set up a production (LIVE) file. The 
live test may conJfst of GulfPines's employees making test calls for the 
types of services GulfPines requests on the Optional Daily Usage File. 
These test calls are logged by GuifPines. and the logs are provided to 
BeiiSouth. These logs will be Ubed to verify the files. Testing w1ff be 
completed within 30 calendar days from the date on which the 1n1tial test 
file was sent. 

Access Dally Usage File 

Upon written request from GulfPines. BeiiSouth will provide the Access 
Dally Usage Fife (ODUF) service to GulfPines pursuant to the tt.~:ns and 
conditions set forth In this sectJon. 

The GulfPines shalf fumlsh all relevant information required by SeiiSouth 
for the provision of the Access Daily Usage File. 

The Access Dally Usage Feed will contain access messages assoc1ated 
with an unbundled port that GulfPines has purchased from BeiiSouth 

Charges for delivery of the Access Daily Usage File will appear on the 
GulfPiness' monthly bills. The charges are as set forth in Exhibit A to this 
Attachment. All messages will be In the standaro Afllanc:e for 
Telecommunications Industry Solutions (A TIS) EMI record format. 

Messages that error In the billing system of the GulfPines will be the 
responsibility of the GulfPines. If. however. the GulfPines should 
encounter significant volumes of errored messages that prevent 
processing by the GulfPines within its systems, BeffSouth w111 work with 
the GulfPines to determine the source of the errors and the appropriate 
resolution. 
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6 6 1 The following messages recorded by BeiiSouth w1ll be transm1tted to 
GulfPines: 

Interstate and Intrastate access records assoc1ated w1th an 
unbundled port. 

Undetermi'1ed JUrisdictlcn access records assoc1ated w1th an 
unbundled port. 

6.6 2 When GulfPines purchases Unbundled Network Element (IJNE) ports 
from BeiiSouth and calls are made using these ports. BeiiSouth w111 
handle the calls as follows: 

Originating from UNE and carried by lnterexchange Carner· 

BeiiSouth will bill UNE element to CLEC and send 
access record to the CLEC via ADUF 

Originating from UNE and earned by BeiiSouth (GulfPines Is 
BeiiSouth's toll customer): 

BeiiSouth will bill resc:le toll rates to GulfPmes and send toll 
record for the end user toll billing purposes v1a ODUF 
(Optional Daily Usage File). Access record w1ll be sent to 
GulfPines via ADUF. 

Terminating on UNE and camed by lnterexchange Carrier 

BeiiSouth will bill UNE element to GulfPmes and send 
access record to GulfPines. 

Terminating on UNE and carried by BeiiSouth: 

BeiiSouth will bill UNE element to GulfPin~s and send 
access record to GulfPines. 

6.6.3 BeiiSouth will perform duplicate record checks on records processed to 
the Access Dally Usage File. Any duplicate messaoes detected will b'3 
dropped and not sent to GulfPines. 

6.6.4 In the event that GulfPines detects a duplicate on the Access Da1ly Usage 
File they receive from BeiiSouth, GulfPines w111 drop the duplicate 
message (CLEc-1 wiU not retum the duplicate to BeiiSouth ) 

03/15/99 



6.6.5 

6.6 5.1 

6.6.5.2 

6.6.6 

6.6.6.1 

6.6.6.2 

PHYSICAL FILE CHARACTERISTICS 
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The Access Daily Usage File will be distributed to GulfPines via an agreed 
medium with CONNECT:Oirect being the preferred transport method. 
The Daily Usage Feed wtll be a fixed block format (2476) with an LRECL 
of 2472. The data on the Daily Usage Feed will be in a non-compacted 
EMI format (210 byte format plus modules). It will be created on a datly 
basis (Monday through Friday except holidays). Details such as dataset 
name and delivery schedule will be addressed during negotiations of the 
distribution medium. There will be a maximum of one dataset per 
workday per OCN. 

Data circuits (~···,ate line or dial-up) may be required between BeiiSou!h 
and GulfPines · the purpose of data transmtssion. Where a dedicated 
line is required, GulfPln9s will be responsible for ordering the circuit, 
overseeing Its Installation and coordinating the installation with BeiiSouth. 
GulfPines will also be responsible for any charges asSOf'iated with this 
line. Equipment required on the BeiiSouth end to attaclh the line to the 
mainframe computer and to transmit successfully ongoing wtll be 
negotiated on a c::~se by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to GulfPines. Additionally, all message 
toll charges associated with the use of the dial circuit by GutfPlnes will be 
the responsibility of GulfPines. Associated equipment on the BeiiSouth 
end, including a modem, will be negotiated on a case by case basis 
between the parties. All equipment. including modems and software, that 
is requi·ed on GulfPines end for the purpose of data transmission will be 
the responsibility of GulfPines. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maxlrnum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number wtll control the invoice 
sequencing. The From RAO will be used to ldentrfy to GulfPlnes 'vhlch 
BeiiSouth RAO that Is sending the message. BeiiSouth and GulfPines will 
use the Invoice sequencing to control data exchange. BellSouth will be 
notified of sequence failures identified by GulfPlnes and resend the data 
as appropriate. 
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6.6.7.1 

6.6.8 

6.6.9 

6.6.9.1 

7. 

7.1 

7.2 

7.3 

The data will be packed us1ng A TIS EMI records. 

PACK REJECTION 
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GulfPines will notify BeiiSouth within one busmess day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (I.e. out-of-balance condition on grand 
totals, invalid data populated). Standard ATIS EMI Error Codes w1ll be 
used. GulfPines will not be required to raturn the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to 
GulfPines by BeiiSouth. 

CONTROL DATA 

GulfPines will send one confirmatlon record per pack that is rece1ved froni 
Bei'South. This confirmation record will indicate GulfPines received the 
pack and the acceptance or rejection of the pack. Pack Status Code(s) 
will be populated using standard A TIS EMI error codes for packs that 
were rejected by GulfPines for reasons stated In the above section. 

TESTING 

Upon request from GulfPines, BeiiSouth shall send test files to GulfPines 
for the Access Daily Usage File. Testing shall consist of actual calls made 
from live accounts. A call log shall be supplied along with test request 
Information. The parties agree to review and discuss the file's CO•ltent 
and/or format. 

Enhanced Optional Dally Usage File 

Upon written request from GulfPines. BeiiSouth will provide the Enhanced 
Optional Dally Usage File {EODUF) service to GulfPines pursuant to the 
terms and conditions set forth in this section. EODUF will only be sent to 
exisUng ODUF subscribers who request the EODUF option. 

The GulfPines shall furnish all relevant information require<J by BeiiSouth 
for the provision of the Enhanced Optional Dally Usage File. 

The Enhanced Optional Dally Usage File {EODUF) will provide usage 
data for local calls originating from resold Flat Rate Business a'X1 
Residential Lines. 
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Charges for delivery of the Enhanced Opt1onal Da1ly Usage F1le w1ll 
appear on the GulfPiness' monthly bills The charges are as set forth 1n 
Exhibit A to this Attachment 

All messages will be in the standard Alliance for Telecommunications 
Industry Solutions (A TIS) EMI record format 

Messages that error 1n the b1llir.g system of the GulfPmes w111 be the 
responsibility of the GulfPinPs. If, however. the GulfPines should 
encounter significant volumes of errored messages that prevent 
processing by the GulfPines w1th1n its systems. BeiiSouth w1ll work w1th 
the GultPines to determine the source of the errors and the appropnate 
resolutlon. 

The following speciflc,sjtlons shall apply to the Opt1onal Da1ly Usage Feed 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth w111 be transmitted to the 
GulfPines: 

Customer usage data for flat rated local call originating from CLEC end 
user lines (1FB or 1FR). The EODUF record for flat rate messages will 
1nclude: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversatlon Time 
Method of Recording 
From RAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

BeiiSouth will perform duplicate record checks on EODUF records 
processed to Optional Dally Usage File. Any duplicate messages 
detected will be deleted and not sent to GulfPfnes. 

In the event that GulfPines detects a duplicate on Enhanced Optional 
Dally Usage File they receive from BeiiSouth. GulfPines wtll drop the 
duplicate message (GulfPines will not return the duplicate to BeiiSouth) 
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7.6 ~ 2 

7.6.3 

7.6.3.1 

7.6 3.2 

PHYSICAL FILE CHARACTERISTICS 
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The Enhanced Opt1onal Da1ly Usage Feed w1ll be d1stnbuted to GulfPrnes 
over their exi3tlng Optional Da1ly Usage F1le {ODUF) feed The EODUF 
messages will be Intermingled among GulfP~nes 's Optional Oa1ly Usage 
File (OOUF) messages. The EODUF will be a vanable block format 
{2476) with an LRECL of 2472. The data on the EODUF will be in a non­
compacted EMI format ( 175 bt.e format plus modules) It w111 be created 
on a daily basis (Monday thr0ugh Friday except holidays). 

Data circuits (private line or d1al-up) may be reqwed between BeiiSouth 
and GulrPines for the purpose of data transm1ss1on When~ a dedtcated 
line is required, GulfPines w1ll be responstble for ordenng the c1rcu1t. 
overseeing its Installation and coordinating the Installation w1th BeiiSouth 
GulfPines will also be responsible for any charges associated w1th thrs 
line. Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing wtll be 
negotiated on a case by case basis. Where a dial-up facility is required. 
dial circuits will be installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to GulfPines Additionally, all message 
toll charges assoclatod with the use of the dial circuit by GulfP1nes wtll be 
the responsibility of GulfPines. Associated eqUipment on the BeiiSot.th 
end, Including a modem. will be negottated on a case by case basts 
between the parties. All equipment, Including modems and software. that 
Is required on GulfPines end for the purpose of data transmisston wtll be 
the responsibility of GulfPines. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a max1mum of 
99,999 nessage records plus a pack header record and a pack tra1fer 
record. One transmission can contatn a maxtmum of 99 packs and a 
minimum of one pack. 

The Operating Company Number (OCN), From Revenue Account1ng 
Office {RAO). and Invoice Number w111 control the tnvoice sequenc1ng. 
The From RAO will be used to Identify to GulfPines whtch BeiiSouth RAO 
that Is sending the message. BeiiSouth and GulfPines Will use the Invoice 
sequencing to control data exchange. BeiiSouth w111 be notified of 
sequence failures Identified by GulfPines and resend the data 1s 
appropriate. 

The data will be packed using A TIS EMI records. 
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Rights-of-Way, Conduits and Pole Attachments 
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Attachment 8 

Rights-of-Way. Conduits and 
Pole Attachments 

The rat••· termt and condlttons contained within thla Attachment were 
negotiated aa a wh.ole and tacti r8te, term and condition within the 
Attachment Ia Interdependent upon the other ratea, tenna and conditions. 

Pursuant to terms and conditions negotiated between GulfPines and 
BeiiSouth's Competitive Structure Provisioning Center and pursuant 
to 47 U.S.C. § 224, BenSouth will provide nondiscriminatory access to 
poles, ducts. conduit, and rights-of-way owned or controlled by 
BeiiSouth. 
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Performance Measurements 
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The rates, terms and conditions contained within this Attachment were negotiated as 
a whole and each rate, term and condition within the Attachment Is Interdependent 
upon the other rates, terms and conditions. 

TABLE Of CONTE:-ITS 

C."TEGORY 
Pre·Ordenng and Ordenng OSS I A ~e~ge OSS Response Inter"\ al I ~ 

~. OSS Interface Avallablluy :! 
Ordenng I. Percent flow-lhrough Serv1ce Requesu s 

2. Percent ReJe-~ ed Ser"\ 1ce Requeit.s \ 

J. ReJect Inte-r\ :~I s 
4. Firm Order Confirmauon T1mehness () 

$ Speed of Answer 1n Ordenna Center ,., 

Pro' ·~•onmg I A\eraae Compleuon lnter"\·al & Order Comple11on 
I merval D1stnbu11on !\ 

2 Held Order l'lter"\al Discnbu110n and Mean lnler"\al 10 
3 Average Jeop.ardy Nouce Interval & Pe-rcentaa.:: 'Jf 

Orden G1"en Jeopardy No11ca 1:! .. Percent M1ssed lnstallauon Appomcmencs I) 
S. Percent Prov1slonma Troubles wllhm 30 days I) 

6 Coor<!mated Customer Convcn1ons IS 
7 Average Completion Noucc Interval 16 

Ma 101enancc & RepaJf I. OSS Interface Availability 17 
2 Avemge OSS Raponse lnteNal 17 

3 Avemge Answer T1me · Re-pa1r 11 
4 M1ued Repair Appo&ntmencs 18 
s. Customer Trouble Repon Rate 19 
6. Mamten.ance A venae Du~uon :!0 
7 Percmc Repeal Troubles w11h1n 30 da 1 • :!0 

8 Out of Serv1cc > :!4 H"un :!0 

Blllmg I. lnvo1ce Accuracy & T1mehness ll 
2. Uaage Data Delivery Accuracy :!2 
J. Usage Data Delivery T1melmess and Completeness !1 

Operator Ser"\o1ces (Toll) and I. Averaae Speed to Answer :!3 
D1r~ctory Auistancc 2. Pe-rcent Answered w1thm ··x" Seconds n 

E911 I T1mehn.ess ~s 

2. Accuracy :!S 
Trunk GMup Performance I. TNnk Group Serv1ce Summary 27 

2. TNnk Group Scrv1ce Detail 27 
Cotlocauon I. Averaae Response Time 29 

2. Averaae Arrangemmc T1me ~9 

3. '!.• of Due Da~es M1a.ed :!9 
Append1ll A Reponina Scope 30 
Append1ll B Glouary or Acronyms and Te-rm• 32 
.. ~ppendill C Audit Pol&ey 36 

• These repons are subJCCIIO chanae due 10 reJUI&cl<)l) requ•remeniJ and/or co correcc (rron o~nd C."h: 
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PRE..OROERI:"C A~D O ROERl:"iG OSS 

Function: 

:'\ltasurtmtnt 
Oven It~: 

:'\teasurtmtnt 
~lethodol~y: 

AHnae Rnponu lnttnal for Prt-Ordnina and Ordtrcna Lraac) Information & 
OSS Interface Availability 
M m tnaual step of enabllshma sc:,.,.ccc. the customer ~er.cce ~gene mu~t e~ublc\h \UCh 
bascc facts as avatl.tb• llry of dc:scred features. likely sc:r.cce dcl•\el') enter. afs. the 
telephone number to be ustgned. product and feature :1\aclabclrty. and the \Jhdcl) olthe 
~tr«t address. Typccalfy. thts type: o f cn tormauon IS aathered from the \Upponcng oss·~ 
"'hlle the CIUtomer (or potentcal customer) cs on the telephone "''th the cu~tomer \Cr.cce 
11en1. Thtl lnfOmllliOn lnl)' be llthered ldl lllnd·IIOne pre-order IOQU1flo«:1 or .n p3n of 
the: ordcnn1 function . Prc-ordennJ·ordenn" acttl ttcc:s arc the fir\1 contact chat a cu,tomer 
may have wtth a CLEC. Thcs measure: 1\ descened to monccor the tcmc rcqu•red for the 
CLEC cntcrface syst.emJ to obtacn from legacy syuemt the pn-ordwna. ordenna 
tnformauon nccc:s,.ry to c:stabh&h md modtfy sc,.,.cce. Thcs mc:a.sun:ment also cJpture$ 
the avatlabtliry percentages for the BST systernJ that thc: CLEC uses dunns prc:·ordcnng 
md ordenn1. Companson to BST resulu allow conclus10m .u to v. hc:ther an equal 
opportunity UIJIS for the CLEC to deh"c:r 1 comparable cu11omer c~pc:nencc 
I. 1\nraac OSS Rnponsc: Interval • Sum ((Date & Time of lt:i•cy Rlt'1ponnl -

(Date & Time or Re-quest to lfiacy)JI(Numbtr or Lqacy Re-qunu Durin& the 
Repo.11na Period) 

The response: intuval for rc111e"anl prc:-ordertordc:r cnformauon from a a•\ en legacy u 
dc:tcrmcned by summcng the rc:-ponsc: limn for all requests (contracts) submcned to the 
legacy durin& the rc:portcng pc:nod and then dcvcdcng by the tot.tl number of kaacy 
requc:sts for the reponma pc:rtod The response mterval st.tru when the clten· lpplccauon 
(LENS for CLECs: RNS for BST) submtlJ 1 rc:qucs11o 1he leaacy s)stcm and ends v,.hcn 
the appropnat.e response: ts returned to the client appilcallon The number of lcaacy 
accesses during the rc:porung pc:nod that take leu than 2.3 a.econds 3ml the number thJt 
uke more thm 6 seconJs arc also captured. 

oennltlon: Avera&" response lime for accc:ssangleg.tey dat.t &SSOCIJted "'llh :appoantmcnl 
scheduling, service & feature ava~lablliry. address vcnficallon. rc:quC"SI for Telephone 
Numbers (TNs). and CUJtomer Servtcc Records tCSRsl 

2. OSS Interrace Avallablllty • (Actual Avallabfllty)I(Schtdultd Availability) X 100 

Definition: Percenl of lime OSS tntcrface cs actu•lly a\ atlablc compared to scheduled 
avatlabalitt. A vaalabaltry percentages for CLEC cnterface systems and for all lrgacy 
sy5tcma accessed by them arc: captured. 
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PRE-ORDfRI'G A'>O ORDERI'G O~S 

Rtportlna Dlmtnslons : 

• Not CLEC spcctfic. 

• '\'ot producL servtcc spcctfic . 

• Rc:gton.al Lc\d 
Data Rttalntd Rtlatlnato CLEC [\ptrlenct: 

• Report ~1onth 
• Legacy contract type {per reponma dtmcn11on) 

• Response tnterval 

• Rcgtonal Scope 

• \cludtd ')lluatlont: 

• 'Jonc 

Data Rttalntd Rflaunato 8' T Ptrformancr: 

• R~pon ~h,nth 

• LcgaC) Cl'"'~'~" l)p< (per rcr><•nH,g JmlC:0\10111 

• Rapon~c: tntcf\al 

• Rc:gtonal S~('pt 

\ll.l.:hmc:nt ~ 
P~!!c: ~ 

LEGACY SYSTE~f ACCESS TIMES FOR R.."'IS 

s)~tcm Contract DILl <!)lee .,bsec "'i S« • orCIIs 

RSAG RSAGTEN Add reS& \ 
--

~ \ \ 

RSAG RSAGADDR Addreu \ \ \ \ 

ATLAS ATLASTN T'l ' ' " \ 

DSAP DSAPDDI Schedule \ ' ' \ 

CRJS CRSACCTS CSR \ \ • .. 
OASIS OASISNET Fcal\lrc S'c ' ' .. \ 

OASIS OASISBSN Fcal\lrc;S'c ' ' \ \ 

OASIS OASISCAJt Fcal\lrc;S\C ' ' \ ' 
OASIS OASISLPC Fcll\lrctSvc: \ ' \ \ 

OASIS OASISMTN FcaturctS"c ' \ \ \ 

OASI~ OASISOCP Fcaturc.S~c ' ' \ \ 

LEGACY SYSTEM ACCESS TJ'\fES FOR Lr."'IS 

System Contract DILl < ~ ) l.C'C > 6 sec "'& Sec • v( C.alls 

RSAG RSAGTEN Add~ • 
--

X \ \ 

RSAG RSAGADDR Addrns \ \ ' \ 

'ArLAs ATl.ASTN TN .. \ .. ' 
DSAP DSAPDDI Schcduu: \ ' \ \ 

HAL HALCRJS CSR \ \ ' ' 
COFFI corrusoc FcaturctSvc J( ' ' \ 

P SIMS PSIMSORB f Clturc. S~C \ \ 
. 

I ' 



PRE-ORDERJ:"iG A~D ORDERI:"iG OSS 

OSS lnrtrfact Availability 
OSS lnrerface 
LENS 
LEO Marnframe 
LEO UNIX 
LESOG 
EOI 
HAL 
BOCRJS 
A TLAS1COFFI 

1 RSAGtDSAP 
socs 

0 o A' .tllabd11) 

' 
\ 

' 
\ 

\ 

' 
' 
\ 

·' 
~ 

\n:1chmen1 ~ 
PJgc ~ 
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ORDERJ~G 

Func:clon: 
\ltsuuremenl 
0\tr\it¥1 : 

~1tasurement 

~fcc he 1olo8)': 

Ordrrlna 
When 3 c:uscomer call5 chc:1r sen 1Cc pro' 1der. !he) c:'p«IIO gel mlormauon prompcly 
regarding che progress on the1r ordelis) L1kcw•sc:. "'hen chang~ musl be made. such 
as to the expe<:tcd dell, cry dale. customen C\pt'CI thac they'"" be 1mmc:d•acel) nou tid 
so chat !hey may mod1fy the1r own plam The order suna mc:uurc:mt>nts nnonuor. 
"hen compared I'> apphcable BST results chal che CLEC has umcly 11<:cess to order 
progre1s information so th.at the cuscomc:r may be updaced or noll lied when changn .1nd 
reschtduhng are nec.:uary. 

I. Perunt flow-:hrouah Senlte Rrqunts • Z (Total :'liumbtr o r 'alid Sen itt 
R~uats chat now-throueh 10 tht BST OSS) I (Total :'liumbtr or -.a lid Sen let 
IUquesls dtllvnt-d to BST OSS) X 100. 

Dennltlon: Pcrccnl Flow-throush Semcc: Reque1ts mcasur~ .h.: perccncagc of orders 
subm111ed electronically tl\at uuhze BSTs' OSS "'11hou1 manual (human) mrc:ncnuon 

~lcthodolo8)': 
• Mechanized 1111ckmg for now-chrouah sc:rv1cc: rcquc:m and manual SOER error 

oud1t reporu (3i31/98). Mechanized lr.lckmg for SOER crron and llo•. -through 
(4130198), 

• BST mechanized order tnckmg. 

2. Ptreent Rtjtcttd ~rvlce Requttts • [ (Tocal Number or Rcjtctcd ~rvlct 
Requests) I (Toea! Numbtr of Servltt Rcqunll Rtc:tlvtd) X 100. 

DeOnltlon: Percent ReJected Serv1ce Requests " the percent of tOtal orders rccc:tvcd 
rejected due to error or omissions. 

Mtthodoloay: 
• Manual trackina for non flow-through SCrYICe requestS 
• Mechanized ltliCklna for now-lhrough servtCC requests 
• BST reta1l rcpon nol a.pplu::ablc. 

J. RtjfCt Jnlc:rval • I: ((Datt and Time of Service Requnl Rtjectlo,;: • (Oatt and 
Time or Mrvlce Requttt Rtctlpi)J I (:"iumb~r of Senlc:t Rtqunta Rtjtctcd In 
Rtportlnc Ptrlod). R~uttU art provldtd based on four (4) hour lncrcmenu 
within • 14 hour period, alone with lb~ pt>rctnl arnter than 14 houn. 

Definition: Reject Lnterval Is the average rcJC:CIUme from recctpt of scf\ICC order 
r~uest to dis~nbution of rcjecuon. 

MtthodolOI)': 
• Non·Mechamzcd Rcaulls an: buc:d on actual dalll from all ordm 
• Mecl\anizc:d Results are based on actual daua for all ordc~ from che OSS 
• BST rcta1l rcpon r.ot apphcable 

11} 15 ~ 



ORDERI:-.'G 

\lco:uurtmtnt 
~lc:rhodolou: 

4. Firm Ordtr Connrmarlon Tlmtllntu •:;: 1 (Oatt and TlmC' or Firm Ordtr 
Connrmarlon)- (Dart and Tlmt of Stn let Rtqutu Rtctipq I' (:"iumbu or 
Strvlct Requests Connrmtd in RC'portina Ptrlod) 

OtOnltlon: Inter. Jl for Rerum of ;:a F1rm Order Conformation !FOC Inter. all 1s the 
a\erage response ume from rtee1pt of va!:d servtce order request to do)tnbullon nf orde-r 
confirmation. Results are prov1ded bued on four (4) hour oncremen~ "athan a ~4 ht,ur 
perrod. nlong with the percent greater than ~-1 hours 

MtthodoiOI)': 
• Non-Mechanized Results are b.ued on acrual dntn from :all {)rdeM 
• Mechanized Results are based on acrual dau for all orders from the OSS 
• BST reta1l report not npphcablc: 

5. Spefll of Amwtr in Ordcrlnc Ctnttr • [ (Toraltlmt In ~tcondt to rtach 
LCSQ I (Total I# of Calls) in Reportlne Ptrlod. 

Otnnlrlon: Measures the a11crage t1me co reach a BST rc:prescnuu'e Thos ~an be w 
Important measure of adequacy 1n a manual env1ronmenc or even m a mcchnn1zcd 
env1ronment where CLEC ~r.1ce represenc..auves h:l\c a need 10 ~peak ...,1·.'1 chetr BST 
peers. 

MttbodoiOI)': 
• Mechamzed trackang through LCSC Automatic Call Discrobutor 
• Mechamzc:d c.rac:kang through BST retail center support systems 

\nl•hment9 
PJge 7 
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Reporting Dimensions: 

• CLEC Spec1fic 
• CLEC Aggregate 
• BST Aggregate ( .Vhen: Applicable) 
• Sum:. Rc:g1on and f\Jrther geographic 

d1ssagrc:gatton 3.\ required by State 
Comm1ss1on Order. 

• ~ I 0 and ~ I 0 CtrtUit Cateaones nut ,, ,ulable 
10 a pre completion order mode. 

• Reule Res and Bus reporttng cateaones 
req~ re adh-erence to OBF sWldard.s. 

• ·Other" category reflects scrv1ce requt-115 
""hich do not lave scrv1ce cla~s code 
populated. 

• Dispatch. No Dispatch~ 10 and~ 10 C1rtu1t 
Cntegones not available an a pre compleuon 
order mode. 

Data Re~ln~ Relatina to CLEC Experience: 

• Report Month 
• Interval for FOC 
• Re;ect Interval 
• Total number of LSRs 

• Tot.alnumbcrof E~~ 

• Ad;usted Error Volume 
• Total number of flow lhrouah scrv1ce requests 
• Adjwued number of flow through service 

requesu 
• State. Reg1on and fu rther acolfllphic 

dinaaregetion as required by State 
Commtss.on Order. 

El dudtd Situations: 

• Fmn Order Contim1311on lmenat Jn,:~hd 

Sen 1ce Request.\ 
• Percent Flo.,.,·through Sen 1ce Requests· 

Re;ected Ser. 1ce Rc:quc:Ms 
• % Re;ccted Scr. 1ce Requesu Sen tce 

Requests cancckd by the CLEC 
• Suprlements on Manual Orders 

Data Retain~ Rl'latlna to &ST PHfo rmanct: 

• Report Month 
• lnter.el for FOC 
• Re;ect Interval 

• Tot.al number of LSRs 

• Total number of Errors 
• AdJUSted E~r v< lume 
• T oUJI number of flow through ~rv1c~ requesu 

• AdJUSted number of flow th rough 11<.n 1cc 
requests 

• State. Reg ton end further gcographtc 
dtssagrcaauon 1\ requtred by Sl.ltc: 
Commtss1on Order 

-\ttachm~m 9 
PJge ~ 
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PROVISIOSI:'\G 

function: 
~ltuurtmrnt 

0\'frvltw: 

:\1e-asurrment 
:\1tthodoloay: 

A\'tragt Completion lnttn al and Ordn Completion lnttnal Olurlbutlon 
The "average complellon 1nte!'a1'' measure montton the ume requtrc:d by OST to 
deh\er tntegrated and operable servtce components reque\ted b~ the CLEC. reg~rdleu 
of"" hcther resale sc:rv1c~ or unbundled network clcmena arc employed \\hen the 
servacc dcli~ery tntc!'al of BST 11 measured for compiHablc: .cl' 1ccs. then conclu~1,m~ 
cJn be drawn regardtng "hethcr or not CLEC s ha• e a rcuonablc opportuntty to 
compe~ for customen. The "order compleuon tntel'al d1stnbuuon·· measure mon1tN\ 
the rchabthty of BST commllmcnts "tth resp«t to committed due dates to a~surc th~t 
CLECs can reliably quo~ cx.p«tcJ due dates to thc1r rcta1l customer. In add1110n. "hen 
monitored over time. the "average completiOn tntc:rval" and "~rccnt completed on 
ttmc:" may prove useful tn detecuns dc:Hioptnl capacat) tuuc:s 
l. A.nracr Completion lnttrval• E I (Complttlon Date & Tlmt)- (0a;hr lnur 

Oatt & Time) J I (Count or Orders Completed In Rcpnrtln& Period) 

1. Order Completion Interval Dlatrlbutlon • [ (Sfrvlc:c: Orders Completed In MXM 
da)'s) I (TotaJ Strvlcc Orden Completed In Rrportln& Ptrlod) X 100 

The actual complcuon tnterval ts detc:rmtncd for each order pro.c:sscd dunng the 
reponing penod The completion t11terval1s the elapsed ume from BST 1nuu 4 FOC 
nr e Xs date u.ne ~tamp recctpt of 1 order from the CLEC to BST's acn.tal order 
rompletton date Elapsed lime for each order 11 ..:cumula<ed for each rc:ponana 
damensaon. The accumulated ume for each reponing d1mens1on IS then d1v1dcd by the 
usociau:d .otal number or orden complc:~d wnhtn the rcpon1ng penod 

The diitribution or completed orders 1s detcrmmcd by first counung. for each Sp«ltic:d 
reponang dtmc:ns1on. the total numben or orders completed wtthtn the rcponmg ontc:.--al 
llld the interval between the 1ssuc «Ute or e.teh order and the complc:uJn date For each 
rcpontng dimensaon. the resulttng count of ordc:n completed for each Sp«1ficd t1me 
period followtng the: ISSUe da~ IS d1~1ded by the total number of orders completed woth 
the resuluna fraction cx.pressed u 1 percentaae D&f orders are excluded from thts 
measurement. BeiiSout~ dOC$ not ha"c establtshcd mtc:rvals for thne ordC'n The 
customer chOOJCS lhetr dasconnect ch~ mcludtna 0 day d1sconnect 

Dtnnltlon: Avenaae ume from 1ssue ~~of~" 1cc order h) acru ;a' order complcuon 
date. 

MtthodoiOI)': 
• Mecbattiud metnc from ordenng S))tem 

\ rt.l..: hmC"t 9 
P3!!C 9 
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PR0\ '1510~1:'\C 

Reporlln& Dimensions: 

• CLEC Spccafic 
• Clf.C Asgreg:ace 
• BST Aggn:gate 
• State. Regton and fimher gcngr:aphac dtssagregauon 

a.s requrred by Stale Comm11110n Order 

• ISDN Orders 1ncludtd tn Non Destan · GA Only 
• DaspatclvNo D1spacch cac.:gones are not appltcablc 

co U'l.lnks. 
• Produce Rcponana L~els 

• lntereonneccion Trunks 
• Resale - Residence 
• Resale - Bustness 
• Resale - De11gn 
• UNE Design 
• UNE ~on Desi&n 

Dara Rttalntd Rtl•tlna to CL£C £'1ptrltnct: 

• Repon Month 
• CLEC Order Number 
• Order Subm1sstoo Date 
• Ordc:r Subm11110n Time 
• Order Compleuon Date 
• Order Compleuon Tame: 
• Servrce Ty~ 
• Acu~ary Ty~ 

• Stale. Rcg1on and funhcr IICO&raphac dl5saarc:aauon 
as requrrc:d by Stale Commtuaon Order 

E'cludtd ~lluaclons: 
• C.1nceled Set' ace Ordcf"l 
• Order :\em IIIC\ ot B~ T or the (I lC 

a.\tXaated '.~.llh antcmJI or ~dmml\117111\c 

\na.:hmcnl ' I 
P Jgc I 0 

usc o l 1oc.1l \Cl" a~.:s 1 R Orden. T C\t Orden . 
CIC) 

• D & F unlm 

Data Rttalntd Rtlaclng 10 BST Ptrformanct: 
• Repon Month 

• A \'C:riiiC OrdC'r C ,,mplcuon I nlc:f'\. al 
• Order Complelton b> lmcl"lll 
• c;ervacc T >-~ 
• ACIIVIIY Ty~ 

• Stale. Regton arid funher geogruphtc 
dauaan:sauon as requm:d by Stare 
Commrn10n Order 

03 15 9'1 



PRO\ ISIO:'oii~G 

Functl n: 
~ltuuremtnt 

O"tnitw: 

\tu~urtmtnt 

\ltthodototy: 

,\ nJchmcnt 9 
l'lge II 

Htld Ordtr lnltrval Distribution and ;\tun lnttnal 

When delays occur In completing CLEC orden.lhc 3>et'lge pcnod lhal ( l rc orde~ 
are held for BST ~ns, pcndmg a dela~ed complcuon. ~hould be no "'"~c tor the 
CLEC when compared to BST delayed c:Jers 
I. ;\Inn Htld Order lnttrvat • [ (Rtportint Ptriod Clou Oatt - Commilltd 

Ordtr Out Dllt) I (Numbtr of Orden Ptndln& and Pall Tht Commilltd Out 
Date) for all ordtn jWndlng and put the commlutd due date. 

Th1s metnc 11 computed atlhe clo~ of each repon penod. The held order tntcnal ., 
establtJhed by first idenufymg all orders. at the close of the reponm11 mter>al. thai both 
have not been reported as ~completed" vta a "altd compleuon nJIIce and ha'e passed 
the currently "committed completion date'" for lhe order Held orden due ro ,•nJ wrr 
reasons ore Included and rdenujied m rlus reporr For each 5uch order the number ol 
calendar days bctw«n lhe comnuned compleuon date and the close ol the rt:PQnmg 
penod is estabhshed and represents the held order 1nter>al for that pan.culu order The 
held order mtcfllllts accum•tlated by the standard groupmgs. unless otherw~te noted. 
and the reuon for lhe order bema held. if 1dcnt1f1ed The total number of days 
accumulated •n a cateaory 11 then d1v1ded by the number of held orders ... th1n the '~me 
category to produce lhe mean held order tnll.'fllal 

l. Htld Order Ol.atribution lntervaiJ 

(II of Orden Held for~ 90 days) I (Total II of Orders Pend1ng But Not Completed) X 
100. 

(II :>fOrdcn Held for~ IS dllys) t (Total tJ of Orders Pendmg But Not Completed) X 
100. 

Th1s "percentage orders held" measure'' .omplcmentary to the held order mtef"al but 
IS des1gned 10 retlcct orders COI'IInutng tn a "non-<:ompleted" )~It: for an c•tendcd 
pcnod of umc. Computauon of lhts mcmc uuhzes a subset of lhc dai.A accumulatt:d for 
lhc "held order tntcrval" measure All orders. for wh1ch the ··held ordt'r mtervai" equals 
or cllc:eeds 90 o r IS days, are counted. unless olherw1se noted u an e~clu~1on The tota.l 
number of pending and put due orders are counted (as was done lor the held o rder 
tntcr>al) and d1111ded tniO lhc cou11• of orders held past 90 or I 5 Ja)\ 

DcnniUon: Avenge ume orders continue 10 a "non-complete" SlAte ior ili1 e'tended 
pcnod of time. 

Mcthodoloey: 
• Mcchantuc! metnc from ordermg S)Stt:m. 
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Rt>porrin& Dimensions: 

• CLEC Sp«dic 
• C LEC AUrtaace 

• BST Asaregatc 
• ..,tate. Regton and funher gwar.phtc dtssagregallon 

l~ requared b> S~le Comm1U10n Order 
• Produce Reponmg Le\el' 

• lnlcrconnccuon Trunks 
• RC$ale - Rcstdcnce 
• Resale - Bustncss 
• Resale - !Xstan 
• UNE Dcstan 
• UNE Non Dcst&n 

D••• Rrtalntd Relatlnato CLEC E•ptrltnct: 
• Repon Month 
• CLEC Order Numbn 
• Order Submtsston Dale 
• Commttted Due Dacc 

• Scrvtce Type 
• Hold Reason 
• State, Rcgton and funher acoaraph1c d1ssaarea~11on 

u rcqu•rcd by S~lc Commtuton Order 

E Hludfd ..,II uatlons: 

• \n) •Hdcr onalcJ b) the C LEC "Ill bf 
e'c luded from th1s Me~\uremenl 

\:tl.:hm~nt,; 

P~ae 1 ~ 

• Order ACIIVIIIC:S of BS r J\~O<'IJtc:d "lth llllemal 
Or admiO&SirJtl\ e U\~ Ot local \el" ICC\ 

Dall Rrcalntd Rellathg to BST Pfrformanct: 
• Rcpon Month 
• t\HrJge H •. .: Order lntei"JI 
• St.1ndard (rror lor the A\ cngc Held Order 

lniCI"Dl 
• Sel"tCe Type 

• llold Reuon 
• Sute Reg•on ilnd f.mhcr gc Jgr3ph•c 

d1ssaarcaauon u requ~red by Sute Cumm1 ~~~.~n 
Order 

QJ. I.S QQ 
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PRO\'ISIO~I~G 

Funcllon: .\Hraat Jtopard) \ollcc- l ncrr-al &. Ptrctnlaae ofOrdrrs Chtn Jropllrd) \olkt. 

~truurtmtnl When BST <:Jn detem11ne 10 a~ohnnce that a commllled due date ~~ 1n JeOpilrd\ 11 .... 111 

Ovrnltw: pro vade Old\ ance nouce to the t LEC' There 1s no equl\ Jlcna BS T analog fN A' cra~e 
Jeopard) & Percent Orders G1\en Jeopard) Nouce~ 

:\lusuremenl Ja. A\fra&tt Jtopardy Inter' •• •I[ (Dalt and Tlmt of ')chtdultd Out Date- on 
:\1rthodoloey: Suvke Order)· (Date and Time of J~pardv :-iollcrJIII:"oumbtr of Orders In 

J~parJy In Rt'portlna Period). 

Jb. "umbers or Ordtn Given J~pardy :-iotlctt In Rtponlne Perlodr.'umbtr of 
UrdeN Completed In Rtporllna Pt'rlod. 

Rtporllna Dlmtnslona: Euludtd Slluallons: 
• CLEC Specafic • Any order canceled by ahc CLEC' \'Ill be 
• CLEC Agarcgate excluded from thiS meaJurement 
• S1a1e. Reg1on and runher a~graphac dissagn:gauon as • Orders held for CLEC' end user reasons 

rc:qutred by St.lte Commasston Order 

• Produc1 Rcponma Le,els 

• lnten:onnccuon T runkl 

• Rc:sale - Rtt tdence 

• R~le - Bustneu 
• Reule - Dtt1gn 
• UNE 

\U.lt.: nrr:~nt ·~ 

P Jge I j 

Data Retained Relatina to CLEC E~leoce: Da1a Re1alntd Rtlalln~r 10 BST Pc-rformancr: 

• Repon Month • No BST Analog E~I)U 
• CLEC Orde-r Number 

• Dnte and Ttme Jeopardy Nouce scn1 

• Commmed Due Date 
• Serv1ce Type 



PRO\'ISIO:-.il;o.IG 

Function: 
~lusurement 

<hen-le~ : 

~1euuremtnt 
~1ethodoiOty: 

lnuallatlon Tlmtllneu. Qu.tllt~ & AccuraC) 
The "percent mtHtd ms~ll::uon appomtmcnu" mc.:hurc monno!'l the rch.1btlot'\ •> I BS r 
commuments ""h respecrro commmcd due dltes to ;uvurc: that C L EC) c3n rehab!) 
quote "peered due ciltes to their rc~1l cu,tomcr u complred to B~ T Percent 
PrO\'tSoontng Troubles wuhon 30 d&)t olln~~llo~uon me:uure~ the lju3h!)' ..1nd lC.url'Y 
of mst3llauon acuv111es. 

4. Pt"tent Mlued Installation Appolntmrnts .. : <"umbtr or Orden mined in 
Rtportlna Period) I (~umber or Orden Cornpltlfd In Rtportlna Period) X 100 

Percent Mtncd Jns~llauon Appomtmenu 1s the pcrcen~gc: of 11>1.11 orders proccs~d lor 
wh1ch BST 11 unable to complete the t.c:rvtce orden on the commtne.J Juc date\ .\/tucJ 
.~pporntm~nts cau.s~d bl· end-user rrasoiiJ "'" ht•~t~cludnl and npart.:tf lt!fXJratd\· 

Dennltlon: Percent of ordel'l "here cornplc:uons arc not done by Jue date: Sec 
"E:{cludc Struauons" for orde!'l nor tncluded 1n tho I mea.surcmcnt 

MethodoiOI)': 
• Meclwuzcd mctnc from ordenng S)stcm 

S. ~• Provlllonlna Troubles within JO da)'l of ~n-Ice Ordtr Acth·lty • [ (Tr"uble 
report.s on all compltlfd ordert. ~ JO da)'l follo~Jna sen let ordtr(s) complttion) 
I (All Strvlce Orden In a calendar month) X 100 

Dennltlon: Meuures the quaht)' and accunacy of completed orden 

\lethodoiOI)': 
• Mechanized mctnc from ordcnng and maontcnancc s)stcms 

\llJ,:I'11cnt ~ 
l'.l!!C: IJ 
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Rtportlna Dlmrnslon1: 

• CLEC Spccafic 
• CLEC ABJ~IIIe 

• BST A•JI'e{llte 

• State. Rea1on and funher geograph1c d1nagregat1on 
.n re\juued by S~tc Comm1ss•on Order 

• Repon1ng Lc,els 

• lntcrconnetuon Trunks 
• Resale - Res1dence 

• Reule - Ousiness 

• Reule- DeSign 

• UNE Det~an 

• UNE Non Det~an 
Da11 Reta ined Rell tlna to CLEC Expultnct : 

• Repon Month 

• CLEC Order Number 

• Order Subm1u1on ~ate 

• Order Subm 11110n Time 

• Suuus Type 

• Starua Noucc Date: 

• St.arus ~oucc T1mc: 

• Swdard Order Acu~uy 

• S~te. Rea•on and Nnhet geoaraphcc dcsngreglltiOn 
as requ1red by State Comm1u1on Order 

\t1Jd1ment ~ 
Pl~e IS 

E ' cludtd ~lluallons : 

• C an.::cleJ \el'\ '' e Orde~ 

• Order ,l..::u•u•e\ <>I BS T •r the CLEC 3'\0CI.llcd 1\l'h 
•ntemal or ;admiOI\trau• c u\e o f ll'Cal \cl'\ •.:cs 1 R 
Order\. T C'ot OrJcl'\, etc 1 

• () & F flrJe~ 

D111 Retained Rt la tlna to 8!> T Ptrrormanct 

• Rcpon Month 

• BST Order Number 

• Order Subm1n1on Oatc 

• Order Subm1u1on T1me 

• Starus T)'pc 

• Starus Not1ce Date 

• Starus Noucc: T1me 

• St.andud Order A til\ 11) 

• State. Rcg1on anJ funher &COI!riPh•c JISugrcgauon ~ 
rc:qutred b)' State Comm1n10n Order 

OJ 1599 
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PRO\ ISIO:>.I:>.G 

fun ction: Coo,-dlnattd Customer ConHnlons 
\tnsurement Thas ca1caory mcuures the 3\craae 11me JIIJio.es BST to dl\connecr an unbundled loop 
0Hnlt¥~ from the BST l\loUCh and crou connect II ro a CLEC'1 equ•pmenr Th1\ me;a,uremenr 

only applies to ser\ ICC order-s "'1th and "'•thou• L:-.l' . "'1th ard ... uhout r~P an.J "'here 
the CU.C has requc,ted BST 10 prov•de o1 coordinated cut·O\er 

\1tasurcmcnl 6. Anraac Coordlnaled Cuslomtr (.onHnlon lnttnal •1:.. j(Complttlon Dart 
\Jelhod "!oc: and Time ror Crou Connecllon or an l:nbundltd Loop I· Dbconntcr lon Datt 

and Time or an Unbundled l.oop)JII Total :-;umber or l:nbundltd Loop 
0F"dtn ror lht rtpordn& JKriod. 

Rtponlna Dimensions: E \eluded ~ltuatlons: 
• CLEC Spec1 tic • Any order canceled by 1he CLlt "'Ill be 
• CLEC Agaregate e \cluded from th1s measureme-nt 
• State, Reston IJld funhcr acocraphtc dtuagrer,uon • Delays due to CLEC foil""' ma 

u rcqutred by State Commtuton Order du.connecuon of the unbundled loop 
• Repontng Levels • Any order 10oherc 1he CLEC hu 101 

• lnlcn:onnecuon Trunks rcqueslcd a coordtnated cui O\ er 

\1tJ.:hmen1 9 
Pl~e tn 

• Rtulc - Residence • Unbundled Loops "'here there., n ' e\1\llnl 
• Resale - Bustness lUbKrtbcr loop 

• Rc~le DcltJn 

• UN'E Dcstan 

• UN'E Non DestJn 
Da1a Retained Relallnllo CLEC Experlcn«: Da1a Rttalntd Rtlatlnt to BST Ptrrormanct: 

• Repon Month • No BS r Analog [KISlJ 

• CLEC Order Number 
• Commuted Due Date 
• ScF"' tcc Type 

• Cu1ovcr S1.11t Ttmc 
• Culo,er Complctton ltmc 
• -ub•hry Jun and completion umo <TNP order-s) .__ 

CoordinAted Cuatomer CoDvenlou 
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PROVISIO:'\I"'G 

Function: Averar,.r Complr tlon ;-.iotlcr l ntr~ al 

\l rasurcmcnl The n:c:ctpl of ;a compleuon noucc by 1hc: CLEC from BST tnfonns the nmcr thJt thCif 
OH~ Irw: fonnal relauonshtp \lollh a customer hu begun . Th1t ts useful to the CLEC m th3t 11 leu 

them kno"' lh~t they CJn bcasn wnh acttvll~s such as b1lltng the cu$tomer for )el'\ u:e 

\ tusurrment 7. A\trllt Complrtlon :"olotlct lntrrval • !:((:>act & Time of :'olotlct or 
\ tethodoton: Compltilon)- (Dalt & Tlmt of Wor k ComplrtlonJI I (:'\umbr r of Ordrn 

Complrtrd In Rr portlnc Prrlod) 

Dcnnltlon: The Compleuon Nottec: lntel'\alts the elapsed ume bcl\loc:en tile BST 
reporttd compleuon of work and the ISSuance ofa \lhd completton nouce to the(. L FC 
Then: 11 no cqutvalent BST Reutl Measurcmen~ 

Reportlna Dlmt ntlona: E•cludrd Si tuat ions: 

• CLEC Sp«1fic • Non-mechantzed Orders 

• CLEC Agareaate • Cllllcelled Serv1ce Orders 

• State. Reg1on and fun her geograph1c • Onler Acll~ltlc:s of BST as'oc 1atcd "'1th 
d1uagn:aauon u requtn:d by State tntemal or adm1n1UniiH u~ ot loc;al 'cf\ 1c~ 

CommiSSIOn Order 
• Reponing Levels 

- R~ale Res1denual POTs 
- Resale Bus1neu POTS 
- Resale Spec1al 
- tiNE Dc:sian 
- liNE Non-Desig.n 

roaca Retalnrd Rt la tlna to CLEC E•pcmnce: Data Retained Rrlattnc to 8ST Performance: 

• Repon Month • BST Analoa currently under dc,elopment 

• State. Regton Md funhc:r geographic 
dissagregatton as n:qutn:d by State 
CommiSSIOn Order 

• CLEC Order Number 

• Work Compleuon Date 

• Work Completion Time 

• Cornpleuon Nouce Ava1lab1hry Date 

• Completion Notice Ava1l&b1hry Ttme 

• Service Type 

• Actlvlry Type 



\IIJdlm<"nt ~ 
f' He I~ 

\f.\1'\TE:'\ ~~CE & Rf:PAJR 

function : 
\lusuremenl 

O•tn it" : 

\ltuurtmtnt 
~ltthodo'og) : 

function: 
\feuurtmt nl 
<hervltw: 
\1euurtmtnt 
'1rthodoloay: 

OSS RHponJf lnu~naJ 
ThiJ meuure as desagned ro monuor the umc rcqu~r~:d tor the <. U (." onrcrr;:~~ c: ')'tc:m to 
obtarn from BST's lcg.~cy S) '>tcms the anform1110n rcqurrcd to handle maantcnJncc 1nd 
rc:parr funcuons Thtl mc:uurc: also addrcues the a>arlabalaf) of the OSS mtcrt."c lur 
rcl)lrr and marntenancc. 

I. OSS Interface A uilabllil) • (Actual Auilabilit) J (~htdultd \' allabllit~) X 100 

oennltlon: Thas meuurc sho~~os the: percentage of tame the OS~ Interface t\ JCIUJIIy 

a va riable comparciiro ~chcdulcd avarlabala!) A \ltl.;abalary pc:rcc:ntagc> for ti-c C1 E<. JnJ 
BST rnterfacc systems and for leaacy sysrems •ccened b) thcm arc .:aprurcd 

~ttthodoiOJY: Mechanrzcd reporu from OSSs 

2. OSS I c:1pon" Interval • Acctu TlmH In lncrcmenll of Lth Than or lqual to~ 
Stconde, Gruttr Than 4 Second a but LHs Than or Equal to I 0 SccondJ. Leu 
Than or Equal to 10 Seconds, Gruter Than 10 SKonds, or Grurtr Than JO 
Srconde. 

Ocnnltlon: Resporuc rntervals arc determrned by subt.racuna the lime ll request rs 
submrncd from the umc the response 11 rccer\cd, Pc:rcenl3aes ol rc:que~ts bllmt~m ru the: 
.:ateaones h11cd abo\e are reponed. alona wuh the: actual number of rcquc:)ts lalltn@ rnro 
those ca tegones Thas measure.provrdcs a method to compare BST and Cl l C response: 
tames for accessmg the leaacy data needed for marnrenance & repatr functions 

.\fethodoloay: Mechanized reporu from OSSs 

,\vtra&t Aruwu Time· Repair Centtl'1 

Thrs measure a monrtora that BSTe h&ndhna o f suppon center calls I rom C lf:Cs are 
comparable wrlh III£2C>_R cmter calls by BST's rear! customers 
l. Avtrqt Answer Tlmt ror BST's Rtpalr Ctntt" • (Totaltlmt In sr<ondt for 

I SST's Repair Centt" ,_ponst) I (Total .1umbu of calla) b)' rtportlna ptrlod 

Drnnlllon: ThiS meuure dtmonstntcs an average response umc for the CL EC to 
contact a BST reprcscntauvc 

Mtthodolof)' : Mechanized repon from Rcparr Centers Automatic Call Da•rnbutors 
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Function: \11sud Rtpalr Appolncmencs 
\1tasurtmtnt 1 When the dll~ for thiS meuure 1s colle..:ccd lor B~ T •n.J 1ll.El 1t .;;~n be u•c:d co 
O•enlew: compare the pc:rcc:nlllae of ;accurate C:\llm.ltcs of the tom~ rc'lu1red co complete: '~'" 1ce 

rep~ars for BST and the CLEC 
\lnsuremtnt 2. Ptrccnlaac of ~11ss~ Rtpalr Appolnlmenls • (Counl of ( uuomtr T roubln \ot 
\1elhodolo•i): RHOI\'~ b) lht Quo ltd Rnolutlon Tlmt and Date) 1 (Count of C us comer 

Trouble Tlcktu Cloud) X 100. 

DeOnltlon: Percent of trouble reports not cleared b~ J:ate .. nd tome commmcd '· •te 
Appomtmenl m1ervals vary..-. 1th force I \Jol&blluy 10 lht POTS em 1ronmc:n1 Sf'C\.1 .1 1~ 
and Trunk 1n1ervals arc sWl<brd mter\al appomcments of no greater lh.tn ~.I hours 

MclhodoiOI)': Mcclwuzed mctnc from maan1enance dalllbue{sl 

Reporllna Dimensions: Euludtd Shuatlona: 

\n.1d1menc ~ 
P1gc: 19 

• CLEC Speccfic • Trouble 11cke1s canceled.,, the CLEC requc~t 
• CLEC Aaarc:aate • BST trouble reports liU\XIatcd "'•th 1ntemal 
• BST Agareaate or adm1n"trat1~e )er\ 1cc: 
• S~te. Rea1on and funher geoaraph1c d1ssar.regauon • CP( Troubles 

as requ1red by Slllte Comm1ss1on Order 

• Produc1 Repon1na Levels 
• lntcrconnccuon Trunu 
• Resale - Re11dence 
• Resale- Bus mess 

• Resale - Destgn 
• UNE Des11n 
• t.TNE Non Des1an 

Data Rtlllntd RelallnJIO CLEC E1pcr~aet: Data Rt1alntd RtllllnJIO B.ST Ptrformanct: 

• Repon Month • Repon Month 
• CLEC T1cke1 Number • BST Ttcke, Number 
• Ticket Subm1sston Dace • T1cke1 Subm1s.S10n Dale 
• Tickel Submcss10n T1me • Ttcke1 Subm1n1on T1mr 
• T1cke1 Complcuon T1mc • Ttclo.et Complelton Ttme 
• T1clo.et Completion Dale • Tsckcl Completoon O;u,· 
• Ser. 1Cc T)'pc • Ser\ICc T)'pc 
• Otspos1110n and Cause (JIIon·DcstJIIINon·Spccual only) • OtspoSIIIOD and C.lu)c I "nn ·D~)Ijlr\ '<1>n·Sp«1~J 

• Sllltc. Rcalon and further aeoartphtc diUIJTepliOO unly I 

;n required by s~te Commi~IIOn Order • Srare. Rea1on and funher 11eograpluc 
J1> 1ereaauon as requ~red by ~l.ltc 
Comm11110n Order 
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.~n•chment 9 
PJgc :o 

Function: Customer Troublt Report R_ate 
.\leasurernt>nl ThiS measu•c: can be used 10 establish the frequency (rate) of .:u)tomcr trouble reports Jnt.l 
O'eniel': employed to compare CLEC "'nh BST rcsulu 
\leasuremtnt t. Cuuomtr Trouble Rtport Rate • (Count of Initial and Rtptattd Trouble Reports In tht 
\lethodoloey: Currtnt Period) I (Number of Servlct Acctu LlnM In Service 11 End of the Report 

Period) X 100. :-iote: l?Cal Interconnection Trunks art rcporlf'd only a1 totaltroubltl. 

The Customer Trouble Report ~re is computed hy a.:cumulaung the numb<:r of mamtenancc 
tntttal nnd repeated trouble rcporu dunng the reponmg penod. The rcsulung number of trouble 
reporu arc dtvided by the total number of··servtce access hncs·· e:usung for CLECs 01nd BST 
respccuvely lithe end of the report pcnod. 

Dennltlon: lniual and repeated customer direct or referred troubles tcponcd "uhtn ~ c:alcn1br 
month (Where Cau5e 11 not tn camc:r equtpmc:nl) per 100 hneiictrcutts tn ~ervtce 

:\1tthodoloa.y: Mcch~UJIZed mc:tnc for trouble reports Dnd ltnc:s tn scrv1cc. 

Reporting Dlmtrulonl: Excludtd Situations: 

• CLEC Spcc1fic • Trouble uckeu canceled at the CLEC request 
• CLEC Aggregate • BST trouble rcporu usoctntcd wtth admtnutr.lttvc ~erv~.:e 
• BST Aggregate • CPE Trooblcs 
• State. Reg10n lllld further geographtc dtnagrcjattOn 

as rcqutred by State Commission Order 
• Product Reporttng Levels 

• lnten:onnccuon Trunks 
• Resale - Rc:s1dence 
• Resale- Bus1ness 
• Resale - Dcs1gn 
• UNE Design 
• UNE Non Design 

Data Rttalnf'd Relating to CLEC Experience: Data Rttalnf'd Rtlatln& to BST Performann: 
• Report Month • Report Month 

• CLEC Ticket Number • BST Ticket Number 

• Ticket Submission Date • T1cket SubmiSSIOn D11te 
• Ticket Submission Time • T1cket !>ubmass1on Tame 
• T1cket Completion Time • f1ckct Compleuon T1me 
• T1cket Completion Date • T1cket Compleuon Date 
• Serv1ce Type • Sen.1ce Type . D1spos1tton and Cause {Ne:t·Daian'Non·Spectal only) • Disposition and Cause !Non·O.:slai\/Non·Sp«•ol unlyl 

• State, Reg1on and further aeographic dllllllrcjltton • State. Reg1on and further geosraphte diSS3gregawm ;u 

ns requ1red by State CommiSIIOn Order rcqutn:d b) S~lc: CommiSSIOn On.Jcr 
• t: Serv1ce Acceu L1nes tn Serv1ce at end of period • 11 Scrv1cc Access Ltncs '" Scrv1ce at end of pcnod 
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Function: Qual II~ or Repair & Tlmt to Rtstore 
\lusunmtnt Thts meuure. "hen coll~ttd ior both the CLEC Jnd B~ T and .:omp1rcd mon•tN\ that 
o~tr\-ltw: CLEC maantenance rcquest5 are cleared comp;tr:~bl) to BS T m~tnten;lllce requests 
\ltasuremcnl J \falnttnance A"trace Duration • (Total Duration Time from tht Receipt 10 the 
\ltthodotoc: Cltarlna or Trouble Reports) I (Total Closfll Troubles) In rtporlln& period 

-'· Ptrctl't Reptll Troublts 10hMn .30 01)1 • (Total Reputed Trouble Rcportt 
within JO 01}1) I (Tolll Closfll Troublts) In report In& ptrlod X 100 

5. Oul or ~rvlct (00S) > 2-' Houn • (Tolsl Troubltt 00\ > 24 Uoun) I ( fotal 
OOS TroubiH) X 100 

DtOnlllon: For Out o f Sen tee Troubles (no dtaltone . .:annot be calkd or cannor .:all 
out) the percentage of troubles cleared m f)-Cess o l :!4 hours 

For Percent Repeat Trouble Rc:poru '"than 30 Days· Trouble reporu on the same 
li te/Circull as 11 prevaous rroublc rcpon "11h1n the lut JO calendar days .u M pc:rcenr of 
lOLII troubles reported. 

For A\erage Durauon; "~eragc lime from the rece1pt o f a rrouble unulthc tlllublc IS 
cleared. 

\ftthodolot)': M~hanazcd metnc from mamrcnancc databue(\) 

Rtporlln& Dimensions: Elcludtd Sllutllons: 
• CLEC S~tftc ' . Trouble reporu .:ancelcd ~~the Cl EC request 

• CLEC Aaare&ate • BST trouble reporu auoc1atcJ "'11h 
• BST Aaareaate admtntslrlll~t Kn ICC 

• State, Reaaon and funher geograph;c dtsugregauon • CPE Troublt1 
as rcqutrtd by S!lte Commtuaon Order 

• Reponang levels 
• lnterconnecuon Trunks 
• Reule - Res tdence 
• Resale - Busmeu 
• Resale - Datgn 
• UNE Destan 
• UNE Non Destgn 

Oala Relalntd Relallnj 10 CLEC Expcrlfnce: D111 Retained Rtlatlntto SST Performance: 

• t{epon Month • Rcpon Month 

• Tollll T1ckcll • Totsl Troubles 

• CLEC T1eker Number • Perccnll&e ofCu tomcr lroubles Out of 

• Ticket Submtaston Date Sen tcc:.. 24 Hours 

• Ttcket SubmtJsion Time • Tolll and Percent Repeat Trouble Rcporu 

• Ttckcr Complc:uon Time "ilh 30 Days 
• T1cke1 Compleuon Date • Total Durauon Ttmc 

• Tolll Durauon Ttme • Sentcc Type 
• Sen 1cc Type • DtSpc»lttOn and Cau'c: t'-'•>n·~"ln "'"'" 
• Dtspostuon and Cause: (~on·~IJn.'Non·Spec:lal only) 'o~11lonly) 

• State. Reg1on and funher geographic d1naaregauon • State. Reaton and lunhc:t IJCullraph•c 
as requ1rc:d by St.Jtc Commtu1on ON!er . 

I 
diUIJrC:IJIIIOn U rfqUired by :;lite 
Contmtsston Order 
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o\ttJchment 9 
I'J~t" ~~ 

BIL&..I'\'G 

Function: Invoke Accuracy & Tlmtllntu 
:\ltasurement The accuracy ofb1lhng mvo1ces dc:ll\c:rcd b> BST to the: CLEC muu pro,u.lc: CLECs "''th 
0-enlew: the opportunity to deliver bills at least a.s accurate: a.s those deh~c:rc:d by BS. T ThiS 

measurement compares CLEC 10 SST results. 
:\le:a.surtmtnt I. Invoice Accuracy • ((Tot.l Bllltd Re,·enun durlna current month)· ((fotal 
:\fethodology: Adjustment Revtnun durin& current montM I fotal Billed Re•enurs durlnK current 

month( x 100 
Thii measure prov1des the percen~<~ge accuracy of the billing mvo1cc:• lor~ t.l EC by 
diVIdlnJlhe difference betw«n the total b1llcd rcHnue and tol<l l adJullmc:nl ro:,c:nun b:y the 
total billed revenue• dunna the current month 

2. ~tan Time to Deliver lnvolcn • l:( (Invoice Transmlulon Daet) ·(Dare of 
Schtdultd Bill Close)( I (Count or lnvolcn Transmhttd In Rtportlna Period) 
Th1s measure provides the mean lntC:f\&1 for bllhnamvo1ccs CRJS-ba.scd 1n\01cn should 
be: released for delivery w1th1n SIA (6) woric<bys, :md CABS-bucd 10\0•ccs \hould be: 
released fordell\cry \\lthln eight (8) calendar d.l)J 

Objective: Measun:a the: percentage: G (accuracy and mean mtef\al for 11mehness of blllma 
records dc:hvc:red to CLEC1 10 an aarc:ed upon format. 

Reporting Dimensions: Eacludtd Situations: 

• CLEC Spc:c1fic • ·-Any mvo1ces reJected due: to formanmg or 
• CLEC Aggregate content errors 
• BST Aggregate: • Adjustmc:nlS not related 10 bdhng crror1 lc Jl .. 

Credits for ICrYICe OUiafC:I 

Data R•taintd Rela ting to CLEC E&J>!_rlenc:e: Data R.et•lntd Relatlnato BST Performance: 

• Report Monthly • Repon Monthly 

• ln\OICe Type • Rc:taal Type 

• Resale • CRJS 

• Unbundled Element [n\OICes (UNE) • CABS 

• lnlc:rconnecuon 
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\n.a.:hmcnt 9 
P lSC ~j 

~unction: Luar Data DtiiHry Accuru~. Tlmtllntn 4. ( omplctentu I 

'lu•uremtnt 
0\ tl"\' It I': 

The ~ccutx) of usage rteordJ deh-.:red by BS T to the C L£.C mu•t pro' 1dc t l I l, 
wath the opporrunary to deh\er balls 11 lease as Jccurtcc b tho~ dell\ ered b\ BS T Th" 
mcouurement compvea CLEC to BST resultJ 

'lnsuremrnl 
'lrlhodolo') : 

1. L'saat Data Otllvtry Accuracy • (Total numbtr of usaat data packs unr 
durin& currtnt month)· (Total numbtr of usa&" data packs r~ulrlna 
rttransmlulon durin& c:urrrnt month) I Total numbrr of usaer daaa pac"' unt 
durin& currenl month 

T'l•s mcasurement captures the pcrccnLaac of rccord.:d uuae lind rccorded u•J,.c J~1.1 
pack ciS uansmtned CfTOt free and tn an aarttd upon !orm111.0 the :~ppropr Jte C L £ l ~' 
"'ell as a c:ompanson against BST DaLI P~clct Tr.ansmiHion 

1. Uaaat Data Otii\'Cr)' Complrrtntts. (Tolal number or IUcordrd Ulll(f 

recorda dell\'eted durln&tht current month that art within thlrt)' (30) da)' or 
tht mtuaar(unat n·cord) crutt date) t (Total numbtr of Rtc:ordtd uta&r 
rtcorda dtllurtd durlna the current rnonlh) 

Th1s mea.suremcnt pro\ladcs pcrccnLige of rteordcd usasc d.lu (Bell South rc:,oldecl •nd 
us.aae rccorded by other came11) proccued and rransmmed 1.0 the CLEC "' 11h1n thu~y 
(30) cays of the meuaae (usaae rteord) create date A companson 1s also pro' •Jed 
show rna complmness of BST mcsuacs processed and transmmed '11 <. !'l.tDS 

3. u .. ,, Data Dtllvtry Tlmtllntt• • (Total numbtr of usaar rccords unt ,.lthln 
aht(6) ultndar da~s from Initial rccordln&frcctlpt) I (Total numbtr or uuat 
rttOrda Mnl) 

Th11 meuuremtnt pro\tdes perunLaae of rKOrded usaae dati (8e11Soulh ruor jed an•l 
usaae rteorded by olher c&me11) dcllllered to the appropn;uc CLEC "'lthm UA (b) 

calendar days from tnllaal rt('OrdtnJ. A companson 11 also prov1ded sho"' t naumellncu 
of BST mcssaacs proccued and transmtned "" CMOS 

Objcctlvt: The purpose or these measurements 11 to demonstrate the le\C:I of qual1ry 
and llmchneu of proceutng and transm1•\lon of both l)pc1 of usa~e Jal.l 1 Bell South 
rKorded and usaae rccorded by other camcn) to the appropnate CLEC 

~ttthodolol)': the usaae da1a wtll be mcchamcall)' cransm1ned or matled to the CU·(.' 
daLI proceuina ccncer once datly. Method of deh'er) 11 Jt the optaon of the l U:C 
Ttmehn«a and completencu mcuurn are rcportcd on the same report 

·-RtportlnJ Dlmrruklna: E1c:ludrd Situations: 
• Cl.EC A&arcaate • None 
• CLEC Spcc1fic 
• BST Anrcpte 
Dara Rrtalntd Rtlatlnaco CLEC Exprrltaee: Data Rttalntd Rtlatlnato BST Prrformanct: 
• Rcpon Month • Repon Monthly 
• Rccord T~oe • Rccord T)'pc 

• BeiiSouth Rccorded 

• ~on·BeiiSoulh Recorded 
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OPER.\ TOR ~ERVJC£S: TOLL ASSIST A. 'iCE .-\~0 DIRECTOR\ ~<,~ J~ T ~:-,(. E (Toll. 0 \J 

Funcclon: 

\1usur~mtnl 

OHnitY~: 

\lrasurtmtnt 
\Jrthodolo&J: 

Spud fo AnsY~tr Performanct 

The speed of answer delt\ered 10 CLEC t!.tll CU\tomen ..... hen B~ T pro'ldn l)pcrat,,r 

Scr.m:s wuh Toll Asmted Calls or D .rectol) A'' 1nce on behalf of the C LEC. mu\1 
be substanually !he same as the spee-d of ~ns.,. er th •. BS T del" en to u.s o.,. n ret3il 
cu5tomen. for equ1valentlocal scn.u:es The same farillllts and operators •rc: u\ed to 
h11ndle BST and CLEC customer calls as "-Cit a.s mbound call quc:ues th.tt "'ill not 
dtfTcrenllate be~ ten BST &: CLEC \erv1cc:. 

I. Avrraar SpHd to Ans,.tr (Toll) • 
! (T'H41 Call Wall108 Seconds) I rroul Call' Sen.ed) 

2. Ptrcrnt Answrred within .. X .. SKond• (Toll) • 
Denved by conventng !he Aven~ge Speed to Answer (Toll) u1101 SeliC ore: Statlsllc.tl 
Answer Conversion Tables. to am-.c at a pe"ent of calls ansv.ered 10 ku than thorty 
seconds. 

J. Avtra&t Spttd to Antwer (DA) • 
! (Total Call Wattlna Seconds) / ( Total Calls Served) 

4. Ptrcrnt Anlwtred within .. X" Stconds (DA) • 
Dertved by convenmathe Average Speed .o Ans.,.er (0A) usms lkiiCore St.lll\llcal 
Answer Convers1on Tables. to arri-.·e at a percent of calls anJ...,ered on less than ""'enty 
seconds. 

Definlllon: Mcasurcmcm of the a~cragc umc an seconds <:alt. wall before aruwrr by a 
Toll or OA operator and !he JX"Cnt of Toll or DA calli that are ans"-er«< tn les.s th:an ;a 

predetermined ume frame. 

Mtthodoloty: The Average Speed to Answer for Toll and DA 11 pro.,oded tod.y from 
monlhly sy~ mcaurement reporu. taken from the centrahzed call rouung S"-ltches 
The .. Total Call Waiting Seconds" IS 11 sub·component of th1s mc:uure. wh1ch Bell South 
sySlemJ calculate by moniconnathe total number o f calls 10 queue throughout the: da) 
muluplied by !he ume (in tceon<b) bc""'«n monuonna c:vents. Th: · rout C<~lls 

Served" 11 the other sub-compollt'nl of lh11 measure. ·• h1ch lkiiSouth sys tems record .u 
the total number of calls handled by Ope~tor Scrvocn Toll or DA ccntcn 

The Pc:"ent Answered W11h1n thiny and rwcnry second.\ meuurement for Toll•nd ()A 

IS denved by ustn&the BeiiCore Stat1sUcal Answer Con"ers1on Tables. to con,ert !he 
Average Speed to Answer meaJUre mto a percent of calls aruwered w 11h1n thirty ' ~ent)' 
seconds. The BeiiCore Convemon Tables 1re spec:1fic to !he defined parameters of 
worit time.# of opcraton. mu '1Ueuc s1ze and call aNildonment rates 

Cun-enr Bell South call center swuch technolo&J and bwmeu operauoru do not pro' 1dc: 
mechanized meuuremenll d1fferenuauna between human 'enua machtnc c•ll an,.,.er 
pnx: es tl'!l_ me !hod a. 

\ n.Jchmrnl 9 
r l~c ~J 
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\lt.lc i1ment 9 
Po~ve ~s 

OPERA TOR S ERVICES: TOLL ASSIST A~CE A~l> DIRECTOR 'I \SSIST \SCE !Toll. OA) 

Reporting Dimensions: [Hiudtd ~lluations: 

• Toll AsmtJtnce {Toll) m Aggrcga~e • Calls abandoned b) •ustornn) pnw to Jn~ 
• D1rectory A.smc.ance (DA} 10 Aggregate by the BST Toll or DA opcr.u or 

• State 

Dat11 Retained (On A&aregate BaaiJ): 

• Month 

• Call Type: (Tol: or DA) 

• A\erage Speed of Answer 

03, IS 99 



Funcuon: 

:\lea1uremen1 
O•enlew: 

:\lcasurement 
~1elhodoloty: 

T lmellneu and Accuracv 
• BeiiSoulh's goalos to mamt.ltn 100~. accuracy on 1he E911 dat.lbouc for Jilt~ 

CLEC resale and BST re~1l customers by correc1ly processrng all balch ordcn for 
E9ll dJta~ase updates. Each batch order conL11ns any number o f E911 dJLl bue 
record updaln. SST uses Network Data Mover I NOM) 10 lraMmll both CLEC 
resale and BST retail E911 upda1n1o SCC (th~rd part) E911 databue •cndon 
once per day for lhe enure rej!ron. No procnsong dr>uncuons arc m01dc bel'lo ccn 
CLEC rc-corcb and BST records SCC's aoalos 10 procns these bJtch order 
updates wilhm 24 houn. 

• CLECs ordenng unbundled swrtehmg and facalotoc.s-based CLEC E911 pro\lders 
are rnponsable for lhe accuracy of rhetr dau that " on put an to I he E91 I daub.uc 
Facrll!les·based CLEC re-cord updatn are rransmmed by the CLEC dtreclly 1o ~CC 
without any BST Involvement and are not included an the monthly SQM reports 

• When CLEC male or SST retail record1 experience errors m SCC's I) Stem. the 
errors arc handled by etlher SST or sec and proceued Wtthtn 24 houn 

• BeiiSouth tn COnJuncuon With sec prOVIdes accuracy. umeltness and m .. an 
mterval measurements for both CLEC resale <~nd BST rctatl customers 

I. E9t I Tlmtllness • ((Number of Batch Orden Processed Within 2-1 Houn) I 
(T o tal Numbtr of Batcb Orden Submitted) I X 100 

Dennlllon: Measures the percentage of batch orden for E911 database updates 
processed wirhon a 24-hour period. Based upon complclcd U:r"-rcc: order acrt,·tf) "'llhtn 
the 24 hour period. one batch order per end office as 1ransmmed dally b) BS r 10 ~CC 

Mrthodoloay: 
Mc-chanrzed metric from SCC'5 F911 database. 

2. E9ll Accuracy • ((Numher of Individual RKord Updllts Procrued with 
E rrors) I (Tntal Numbtr of Individual Record UpdatesJI X 100 

Dennltlon: Measures the percentage of rndivtdual E911 re<:ord updatn nmcessc:d by 
$(( Wtth nO intlllll errors. 

Mtthodoloc: 
Mc-chan1zed mea .c from SCC's E911 database. 

3. E9ll !'t!tan lnurvaJ • Sum I( Date and Tlmt of Batch Ordtr Complttlon) • 
(Date and Tlmt or Batcb Ordtr Submlulonll / (Numbtr of Batch Order• 
Completed In RtportiDa Ptrlod) 

Dennhlon: MeasufQ the mean •ntc:rval procnstng of E911 batch orden 

MechodoiOI)': 
Me-chanized meDic from SCC's E911 database 

\ft.ld'lmcnl9 
PJ~c: :6 
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Reportlne Dlme-nslon1: 

• BST Aggregau: (Includes CLEC ~sale re(:ords) 
• St3te and Reg tonal Le\e) 
Data Retained Relating to ClEC Ex~rltn(t : 

• No dtsuncuons are made berween CLEC ~s11le 
records and BST rcuul re(:Ords {CLEC resale 
Jau tS tnc luded under BST rc~ined data) 

[,elude-d Situat ions: 

• Any order canceled by the CLEC 

• Fllclitlles·ba.sed CLEC Orders 
Dati Retained RelatlnR to llST Performance : 

• Rcpon Month 
• Number of lndl\ tdual Records"' tth E"n~ 
• Numoer of Successfully Processed !ndt' •Ju~l 

RKordt 
• Batch Submtuton Oatc,Ttme 
• Batch Complctton Date!Ttmc 
• Stare und R~ton 

\ :uchmcnt ~ 
PlS!C ~-
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TRt::>.K CROt:P PERFOR.\tA.'ICE 

Function: Interconnection Trunk Performance 
~lusurement In order to ensure qua !tty ~I'\ rce 10 the CLECs ;u ~~oc:JI as protc:t:t the rntc:gnry of the: 
0\'tnle<': SST netv. ork. BST collc:t:ts traffic performance dati on the trunk groups rntc:rconnc:cted 

wtth the CLECs as well as all other trunk groU£_s 10 the BST networi< . 
~1usurement I. Trunk Crour Service Summary: Contains the service performance rt'sulh or 
;\lethodoloiy: all nnal trunk eroups (both BST admlnluered trunk eroups and C LEC 

admlnlsttrtd trunk eroups) be tv. nn Point of Termination (POT) :and BST 
tandems or end offices, by rfilon by CLEC, CLEC AUrfiate, and BST 
agrqate. 

Sp«tfically measures the toLil num~r of trunk groups. num~r of trunk groups 
measured. and the numw of trunk groups whtch exceed the blocktng thrnnold dunng 
their busy hour< 

2. Trunk Croup Service Detali: Pro\•ldtt I dttalltd llu or all nnaltrunk aroups 
btl~"ttn POTs and BST end offices or tandems (A~nd and z~nd for ~ T 
LocaltrunkJ) lndudlnJ the actual blocklnJ ptrformanct when bloc:kln& 
ucetdl the meuurtd blocklntthreshold. The blocklnt ~rformancr Includes 
the observtd blocklna number ror a partkular Trunk Group Strlr.l 'lumbu 
(TCS~). 

Blocking thresholds for all trunk groups are 3%. except BST CTTG. "htch ts .:!0 'o 

Measured Block ina •[(Total num~ of Blocked Calls )I(Tou l num~r of Attempted 
Calls)) X 100 

Reportlna Dlmenalons: E tcludtd Situations: 

• BST Trunk Group Agpregate • Trunk Groups for whtch '3ltd tratlic dalJI 
• CLEC Trunk Group Ai~t.ate measurement unavatlable . 
• CLEC Trunk Group Sp«iflc 

• SUite. Reg ton and funher geographtc diuaaregauon 
at requtred by State CommtHton Order 

Data Retalntd Relatlna to CLEC Eaptr!.nc.: Data Retained Relallna to BST Ptrformancr: 

• Repon Month • Repon Month 
• Total Trunk Group! • Tot.tl Trunk Groups 
• ToLil Trunk Group for which data 1\oltlablc • Total Trunk Groun for ~~oht~:h data ~'••fable 
• Threshoid e~ccpuoru • Threshold excepuoru 
• Excepuons percent of the total • E\Ccpttoru percent of the total 

\f1.Jchmcnt 9 
P:1sc :~ 

• SUite. Rcgton and further aeoaraphtc dinaaregauon • State. Rea10n and fun'ler geograpluc dtsugrcgataon 
as required by State Commiuion Order as requtrcd by State CommtSuon Order 

• E'cepuon Trunk dcuil • Excepuon Trunk detatl 
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TRl 'K GROCP PERFOR\IA,CE 

Trunl..lna Dtnnlt!Jns 

Held :"iame Ottcrlptlon 
S\\ ItCh ldcnuficr for the Bell South end of the T run I.. Gr"up 

P1n of 37 characccr Common L.1nauaae L.xat1on hlcn••f•cr tll I IJ .:O<.fc 

POT ldcnttricr lor the CLEC Po tnt of Termmatton (POT) ol the r run I.. liroup 
Pan of 37 chanlcter Common Loc.auon unauaae ldcnufier cCL Lll.:odc 

TGSN Umque trunk aroup •denuficr (Trunk Group Senal Number) 

TANDEM ldenurier for the Bell South T;andem end of the Tnonk Group 
Pan of37 character Common Lanauage Locat•on lcJent1lier CCLI. II ~O<.fe 

END OFFICE ldcnuticr for the BciiSouth End Office of the Trunk Group 
Pan of3 7 character Common Locauon Lanauaae ldentt rier IC LLI J code. 

A-END Identifier for the BeiiSouth OnJtnattng Low Alpha end of the fru:~k Gro1•p 
Pan of37 c:harKtcr Common LAnauaae Locauon ldenttrier (Clll) code 

l-END ldcnurier for the BciiSouth TcrmtnaltnJ. Ht&h Alpha end ol :he Trunl. Group 
P.n of 37 char.c:tcr Common Locauon Lanauaae ldenuficr <CLLil cock 

DESCRPT Dcscnbe1 funciiOI\IOpcrtllon of the Trunk Group 
Pan of 37 character Common Lanauaae Locauon ldenufier (CLLI) code 

oasvo BLKG Blocktnl rallo dctcrmtncd from traffic dati meuurement 1 T c-111 number of 
calls olocked!To&al number of calls ancmptcdJ 

IIR Ttme ol day "'hen the nwumum obscl'\ed block.ma"'u lt'COrded. 

TKS Toll I n~>n bcr of trunks in lefVICC '" I trunk. a roup 

VAL DAYS Tot~l number of valid days of measurement ---

NBR RPTS Number of consecutive monthly report.. lor .... htch the trunk a roup e~ccedcd 
the mc.uurcd blockma thtahold 

RMKS Cauae or blocktng and/or rclc-.e plan 

\:•Jdlm~nt q 
f'JIC ~Q 

Data T~~ 
\lphJSumt Ill 

\lpha!'umtll• 

~lphaNumtiJI 

\lr'la"iumlllt 

AlphaNum( Ill 

Alph:aNum( II J 

AlphaNuml Ill 

-\ lpha:-.oumt15 J 

~umenc 

!'umcrtc 

Numcrtc 
Numenc 

'-lumertc(1) 

AlphaNum 
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Cotlocaclon 
Fune~lon: 

\lusuremenl 
0\tf' It": 

:\ltuurement 
:\t elhodoloi)': 

Respontt lnten·al. Provisioning lnltnal and Tlmtllntn for Pro,iding Collocacion 
Space to a CLEC In a BtiiSouth Ctnlral Office. 
Collocauon ts the: placemenl of cuslomcr·o" ned c:qu1pmcm tn Bcil!>outh ( c:ntr<~l 
Offices for incerconne<:tmg to Bell South'~ Ulnffed scf\ 1cc~ 1nd unbundled nc:r"'wk 
elements. Bell Sou til offers borh V1rrual and Ph) Sica I Collocat1on and "dl l"t'pon 1ts 
;>crformance on these ofTcnngs sc:paratel) The mdcslones m chc proccls for "htch 
measurements wtll be provtdcd arc 1he JHr:lgc umc to respond 10 .-. rc:qucsl after "'e 
ha' c: the complete apphcauon; the aHrage ume bcrv. een f!'CCI\ ong the bonil I ide lirm 
order unulthe space IS made'' 11lable co ch~ CLf.C. and the pcrcc:nl:lgc: ol .Juc dJtc' on 
firm orders missed 
l. Averqt Responu Time • [ !RN~UH .esponlt Dalt II. Tlmtl • (Rtqueu 

Submission Dalt II. Tlme)!Count of Responses Rtturn~ In Rtporllna Ptrl0!1. 

Definition: Measurn the averaac ume from the rece1p1 of a complete .md o~ccuratc 
Collocation Request (mcluding recc:tpt of Appllcauon Fees) to the: ~tc BcliSout.t. 
responds '" wnung. 

Methodology: 
Manual 

2. A\'trllt ArnnaJment Tlmt • E (Date II. Time Collocation Arr•natmtnl b 
Complete)- (Dale & Tlmt Order for Collocallon Arranattntnt 
submllltd)fTotal !llumbcn of Collocaclon Arranaements Complttf'd durina 
Rtporllna Period. 

Dennldon: Measures the Avc:raae Ttme from the rece1p1 of complete and accul"illc 
F trm Order (including Fees) to date BetiSouth com pieces the C. ollocauon A rrangcn.cnl 
[Called ~aeiiSoulh complete ~te" Auumes space and constr\lcuon complete 11n<. 

network mfru~NCture complete. I 

MethodoiOI)' : 
Manual 

J. •;. of Out Dales Mlsuct • (Number of Orden not ~mplrttd wtiiLEC 
committed Due Dale durint report Ina ptrlod) / (Number or Orden com pieced 
In rcponlna ptrlod) X 100. 

Dtfinlclon: Measures the percent of Collocauon space rc:qucsl mcludma construcuon 
and network tnfrutr\lcrure, thltllrc: not com piece on the due date 

Methodology: 
Manual 

Report Ina Dlmcnslo.LJ: E11.c:lud~ Situations: 

• SUllt. Reaion and further aeoaraphiC dtnlrrc:JIIIOn • Any order canceled t,~ the CL(C 
a.s requtrcd by Scace Commu.ston Order • T1me for BST 10 obcam any perm u.s 

• Varrual • Collocation coniTICI neaouauons 

• Phystcoal 

·\t1<1~hmcnc 9 
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Dala Retained 1Uiatln110 CLEC Exptritnce: Data Retained Rclallnato BST Pnformance: 

• Repon Month • Repon Month 

• CLEC Rcfertnce Number • &:11 hdc: Apphcat1on Recctpl Date 

• Aprllcatoon Submass1on Date • Apphcauon Response Date 
• Form Order Submission Dace • Bona Ftde Ftrm Order Recctpt Dilte 

• Space Acceptance Date • BST Complellon Date -



\ppc:ndi, A: Rc:porclna Stopt 

~candard Stnlct Croupln&s Prt-Orrfrr Ortfumfl 

• Reule Rcttdence 
• R~alc Bu~mcu 

• Resale Spcctal 
• Lcxal lntcn:onne\:UOn T rur.lo.s 

• UNE 
• L'NE - Lo..•ps -.. L.Sr 

Pro~·wontng 

• UNE Non-Ocstgn 

• UN£ IX!tan 
• UN£ Loops w1LNP 

• Lcxal lnccn:onne\:llon T run~s 

• Resale Restdc:ncc 

• Resale Busmcu 
• Reule Oestlln 
• BST Trunks 
• BST Re~tdcnce Rct.atl 
• 8!:. T Bus mess Ret.atl 

Mofn,nanu and Rrpatr 

• Locallncen:onnecuon Trunks 
• UNE Non-Dcstgn 

• UNE Oestgn 
• Resale Restdenc:e 
• Resale Bustnc:u 
• BST lntcrconnecuon Trunks 

• BST Restdcnce Ret.atl 
• BST Bust1ess Rc:t.atl 

locallnterconnecuon Trunk Group Blo<:kaac 
• BST CTTG Trunk Groups 

• CLEC Trunk Groups 

\nl.:hmc:nt ~ 
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Standard Sen lee Order Acth·ll ltt 

Thest arf' the g~nt!riC' 8ST,CL£C H!I'VtC't' 
ord<•r actl\'tllt'S "hrch are mclud11d in the 
Prt!·Orderrng. Ord11nng. and Pronstonmg 
uci/OJIS of this doclllfltnt. It IS not meant to 
rndteare sptcl/lC' reportmg caregones 

Pr~rderins Q uery Typn: 

Report Levels 

Appcndh A: Rtporr lng Scopt 

• i'ev. Scr.ccc lmtallauoru 
• Ser.rce ~harauon1 Wuhouc Changes 
• Servrce M rgrnuons W uh Ch:~nges 
• Mo' c: and Change A1.II\IIIC:$ 
• Ser.rcc: !:>rsconnc:cts 1 Unless noccd ocherv. rsc: l 

• Address 

• Telephone: Number 
• Appornlmenl Schedulrna 
• Cwcomer Scr.1ce Record 
• Fe:uurc: A\llllabllrry 

• CLEC Stace 

• CLEC Rc:aron 
• CLEC MSA 
• Aggrcgacc cu:c Stale 
• Aggregate CLEC Regron 
• Aggregacc CLEC MSA 
• BST State 
• BST Regron 

• BSTMSA 

\n.:~,hmenc 9 
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Appendh 8 : Glouar)' or .-\eron~m' and Tcrmt 

-\1\Jchment 9 
Pl~C ) J 

~ ~-,~~-------r~~~~~~~~----~--~----------~------~--~ .-\ ACD Automauc C;~ll D1stnbutor · A ~c" 1cc th.lt pro"d"" ,t.uus mor rag ,, , .lllcnt< '" J ..111 

At;GR£GATE 

ASR 

ATLAS 

ATLASTN 
B BILLING 

BOCRJS 

BRC 

BST 
c CKTID 

CLEC 
oms 

corn 

COFIUSOC 
CRJS 

CRSACCTS 
CSR 
CTTG 

D DESIGN 

DISPOSITION 
&CAUSE 
DLETH 

DLR 

DOE 

I DSAP 

DSAI'DDI 

center and routes h1gh 'olumc mcom1ngtelcphonc ,.,u, to ~-a lgcnu "'h1lc ,iJIIcwng 
management 1nfonnauon on both c.:tllers and ancndant) 
Sum total ofall1tems an lake c:uegory. e.g CLEC ;~ggreJiiiC equals the 'um tot.tl ol Jll 
CLECs' <!Ita for a II'' en repomng le\C:I 
AcceSJ Serv1ce Request ·A request for access scr.1ce 1cnn1natmg dell\el) of c.amcr trallk 
mto a Local Exchange Camer's neNoork. 
Applicauon for Telephone: Number Lo3d Admm1strnt1on S~sccm ·The BciiSouth UJXr.lllons 
System wed :o admm1stcr the pool o f a'a1lablc telephone: numbers and to rescr. c 5clc:<:tcd 
numbc:n from the pool for use on pc:ndmg scr.1ce request\. ser.tce ordus 
ATLAS software cont.ract for Telephone Number 

The process and funcuons by wh1ch be liang dlta 1S collected and by wh1ch account 
rnfonnation IS processed m order to render accur.ue and umely b1ll1ng 
Business Office Customer Record lnfonnauon System · A front-end prc~cnu.uun manager 
used by BeiiSouth organ•uuons to ncces the CRJS darabi!Se 
Business Repa1r Center· fhe Bell South B •smess Systems trouble recc1pc center "hu;h 
serves large buscness and CLEC customers. 
BeiiSouth TelecommLn1cauons. Inc. 

A un1que 1denufier for elements combmed m o s-erv1ce configuration 
Compc:uuve Local Exchange Carner 
Centralized Message Dismbuuon SyStem · BeiiCore admiOJJtered raauonal sysrem used to 
transfer specially fonnaned messages among compan1es. 
Central Office Feature File lnrerface ·A Bell South Opc:rauons System dat.abiUc "h1ch 
ma1ntams Umversal Serv1ce Order Code (USOC) 1nfonnauon based on current tantfs 
COFFI software contract for fcarurc/servcce cnformauon 
Customer Record lnfonnauon System • The BciiSouth propnet.ary corponuc database ~nd 
billrng system for non-acces1 customers and serv1: es. 
CRIS roflware contracr for CSR mfonnation 
CustOmer Service Record 
Common Transport Trunif Group· F1nal rrunlc grt>ups between SST & 
Independent end offices and rhe BST ncceu u.ndems. 

Des1gn Serv1ce IS defined as any Spc:c1al or Phun Old Telephone: Ser vtc c: Order wh1ch 
rcqu1res BciiSouth Oc1ign E.1gmecnng Acuv111es 
Types of trouble condiUOns, e.g. No Trouble f ound. Central Office Equ1pmc:nr. Cultomc:r 
Premises Equ1pment, etc, 
Display Lengthy Trouble H1story. A h1story report thacg"es all "'"''rl on aline re>:ord fur 
trouble reports in LMOS 
Detail Line Record· AllrJte bas1c anfonnatron marntarned on a lane record an LMOS. e.p 
name.~. fac1111ies. features etc 
Direct Order Enll)' System • An mtemal BciiSouth scrv1cc: order enrry system used by 

BeiiSouth Service Representatives to tnput busaneu aerv1ce ordc:n m Bell South format 
DOE (Direct Order Entry) Support Apphcatron · The Sell South Opc:rauons System "h1ch 
Ullstsa Ser,.ce Representative or srm1lar earner aaenr m negouarang scrv1ce pro,.rS10n1ng 
commitmentS for non-des1gned serv1ces and UNrs. 
DSAP software contract for Sthedule anformauon 



I E [911 

EDI 

F FLOW-THROUGH 

FOC 

G 
H HAL 

HALCRJS 
I ISDN 
K 
L LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

LMOS 

l:\10S HOST 
D10Supd 
DIP 

lOOPS 

LSR 

M MAINTENANCE & 
REP.\IR 
MARCH 

:o-; ~c 

Apptndlx 8: Glouar~ of Acron)'ms and Tumt 

Provtdcs callers access to the appl11:.1ble emergcnc~ \Cf' tee~ bureau b) 
dtahng a J-d1g11 unf\crnl telephone: number 
Eleetron1c Data lntcrchlngc: · The computer-to-computer ell.changc: of 
Inter and!or men company busmcu documents 1n • pub ftc sundud 
format. 
In the context of th1s document. orders th;u arc processed m,.-:han1cally 
wuhout humiln mtenenuon. 
Ftrm Order Confirmauon ·A nouficatton rerumed to the CLEC 
confirmtng that the LSR ha.s b<cn reecl\ed and ac,eptcd. mdud1ng the 
spectfieti commttment dat.. . 

"Hands OfT' Assignment Logtc · Front end access and error r~lu110n 
logic used in interfacmg BciiSouth Opcrauons Systems such u ATLAS. 
BOCRJS. LMOS. PSIMS. RSAG and SOCS. 
HAL software cont:nact for CSR in(ormauon 
Integrated Serv1ces 0111~1 Nel\4ork 

Local Carrier Serv1ce Center· The Bell South center whtch IS ded1cated 
to handhng CLEC LSR.s. ASR.s. and Preordcnng tranucuons along Nllh 
usoc1ated expedite requcilS and escalauons. 
Term used to refer to BeliSouth Opcrauons Suppon Sy~tems (~c OSS) 
Local Exchange Negouauon System· The BeiiSoulh LAN •web 
serveriOS applicauon developed to provtde both prcordcnng and 
ordenna electronic mtcrface functtons for CLECs. 
Local Exchange Ordcnng · A BeiiSouth sy11cm whtch acceptS the 
output of ED I. applies ed11 and formaning cheeks. and reform.ts the 
Loclll Servu:c RequeslS tn BeiiSoulh Scf\ltce Order formaL 
Local Exchange Scrvu;e Order Generator· A Bell Smith system "htch 
ac.ccpu the service order output of LEO and enters the Servtce Order 
mto the Servtce Order ContrOl System uSing term mal cmulauon 
technolo&Y. 
Loop Maintenance Operauons System · A Bell South Openauons System 
which atora the au•anment and scleetcd account mforma.ton for u'e by 
downstream OSS and Bc:IISouth personnel dunng provtstonmg and 
maintenance a.cuvities. 
LMOS host computer 
LMOS updatei 
Local Numb<r Porubtlity- In the: conte~t ofthl5 document. the 
CliPibility for a 1ubscnt-cr to retatn hJ& current telephone number u he 
ITinSfen to a different loc31 servtce provader. 
Transmtuior paths from she central office to the cu"omer premt~cs 

Local Service Request. A request for local resale sen tee or unbunJied 
network elements from a CLEC. 
The proc:eu and funcuon by whiCh rrouble reporu are pus.cd to 
BciiSoulh and by whtch the related JCfVtCc: problem• 11: re:sol\ cd. 
A BeiiSouth Operauons System which a.cceplS servscc: orders. anterpretS 
the cochna contatned m the sc:rvtce order trnagc:, and construclS the 
spectfic switchin& system Reecn• Change command messascs for mput 
into end office switches. 
"No Circuiu" · All ctrcu1u busy announcement 

.>,tuchment 9 
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0 OASIS 

OASISBSN 
OASISCAR 
OASI SLPC 
OASIS:vJT"i 
OASIS~ET 
OASISO':"P 
ORDERJNG 

OSPCM 

o~s 

OUT Of SERVICE 
p POTS 

PREDICTOR 

PR£0RDERING 

PROVISIONING 

PSL\1S 

PSJMSORB 
Q 
R RNS 

RRC 

RSAG 

RSAGADDR 
RSAGTN 

Appendix 8: Glonary of Acronyms and Turns 

Obwsn Avaslabsllry Scf'\>tc~ lntormauon <i)stem . A BdiSouth lront· 
end processor whsch a:ts as an snterf3ce between C0FFI ;~nd R."'S 
Thss system wcs li-e USOCs sn COFFI and translates them to Englrsh 
for di)play in RNS 
OASIS software contract for fearurc ser.scc 
OASIS software contract for fcaruwser.rcc 
OASIS software coniTICt for fearurc scr.scc 
OASIS software contract for feature'scrvrce 
OASIS software contract for fcarure•scr.sce 
OASIS software contTaet for fearurelsef'\>sce 
The process and funcuons by whsch reule scr.sces or unbundled 
network elements are ... rdered (rom BeiiSouth as v. ell as the procc'' by 
whsch an LSR or ASR Is placed wsth BeiiSouth. 
Ouusde Plant Contract Manaacment System · Pro\ sdcs S.:lhcdulong 
Information. 
Operauons Support System ·A support system or daubase whoch os 
us.:d to mcclwuze 11-e Oow or performance of v.ork. The 1enn ·~used 
to refer to the overall sy11em consssung of hardware compte~. ~:omputcr 
operauna systcm(s). and apphcauon whsch ss used to proHdc the 
support functlonJ. 
CUJtOmcr 1\u no dial tone and cannot call 01.1t 
Plain Old Telephone Scrvsce 
The BeliSouth Operations syllem which ss u~ed to admsnsater proacuvc 
masntenance and ~habshc.uon acuv11ses on ouusde plant f3ciluocs. 
provide acc:eu 10 selected work aroupt (e.a RRl & BRC) to 
Mechanized loop Testing and swstchsnJ system 110 ports. and pro\ rdc 
ceruin anforrn.tion reprdsng the ann buies and cap•bthucs of outssdc 
plant factli ties. 
The process and funcuons by whsch ~•c.lsnformallon ss obuuncd, 
vl"firted., 01' vi!Jidatcd prior to placing I SCI"\' ICC ~uest 

The process and funcuons by whsch necessary work 11 performed to 
ICtiV&IC a JcrVICC ~uestcd vsa an LSR or ASR and to mllaate the proper 
btllina and accountmg functions 
Product/Service Inventory Management System · A BeiiSouth dat;abJ.SC 
Operations System which conc.sns avaslabsltry snformauon on S\•t~tchsng 
system features and capabiltucs and on BciiSouth servsce a'aslabslsry 
This dalabue ss used to vcnfy the avaslabsltry of a fc:arurc or ~cr.· sec 10 

an NXX pnor to maksng a commstmcntto the customer 
PSIMS .oftware contract for fcarurelscrvtee 

Regional Ncgouation Syatem ·An sntcmal BeiiSouth scr.ace urdcr 
entry aystcm used by BtiiSouth Con.sumer Se" 1ecs to snput SCI'\> see 
orders in BeiiSouth format 
Residence Repttr Center· The BeliSouth Consumer Set'\> sees trouble 
rtee~pl center wltach serves ressdenuat customers 
Regional Street Addreu Gu1de • The Bell South dac.basc whsch cl)nto~sns 
street addreues validated to be accurate wsth state and local 
IO"cmments. 
RSAO .oftware contract for address search 
RSAO software conti"'Ct fc.r telephone number search 

-\tu.:hmcnc 9 
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SOIR 

T TAfl 

T:"' 
u UNE 

" w WTN 
X 
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z 
r 

.\pptndh: 8: Glosnr) of Acron) ms and Terms 

Se:-.1ce Order Control S))tem · The Bcll!>outh Opcr~t1om ')~)tcm 
"'hu:h routes scf' tee order 1maacs am on a OciiSouth drop po1nu lnd 
BeiiSouth Opcrauont S}'Sit:ms dunn a the \Cf' "c pro' I\IOn1na prcxcu 
Scr\ICe Order ln1crf~c Record· :an )I chanae ctfe~:t1ng aCII\ If) to ;a 

customer account b)' ~f' 1cc order that 1mpacu 911 L911 
Trouble Anai)'SU Fac11ttauon lnterfa.:c. The BciiS<luth Operation~ 
System ~h1ch supporu t•oublc rtce1p1 ccnccr pcr)onncltn IJ~tna and 
handlma customer trouble rtporu. 
T~onc Number 
Unbundled Ne~ork Element 

A untque 1dcnttfier for clemenlS combtncd tn a scf' tCc conl.li_ur,auon 

Sum of: 

-

\ 11~.: hmem ~ 
PliC 36 

I 
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\pptndll C 

BELLSOUTH'S AUDIT POLICY: 

Bell South C\Jrrenlly prov1des many CLECs w1lh aud1t nghts as a part of th~N nd1vtdual 
1nterconnect10n agreements. However. 11 IS not reasonable for BeiiSouth to undergo an audot for 
every CLEC w1th whiCh 1t has a contrcld. As ol November 20. 1998. that would equate to over 600 
aud1ls per year and that m.o"TTber IS contmually grcwong Bell South 1s on the process of oevelop.ng a 
proposed set of reasonable controls aSSOCiated woth tndlvldual CLEC aud ts In addtltOn BeiiSouLh 
w1ll conduct a comprehensive aud1t of the aggregate level repor1s 'or both BeiiSouth and the CLECs 
for each of the ntlfl five (5) years, to be conducted by an Independent th1rd-party The results of that 
ludit w1ll be made IVIllable to all the partJes subject to proper safeguards to protect proproetary 
1nfotmatJon. This aggregate level audtt oncludes the followmg spec1ftcatooos 

the cost be borne 50% by BeiiSouth and 50-to by the CLECs 

2. the Independent th t;d party aud1tor shell be selected w1th onput from both BeiiSoutn 
anJ the CLECs 

3 the scope ol the audrt shall be JOinUy determined by B~lsouth and the CLECs 

Bell South rel«\'tl the right to make Changes to thiS audrt pOliCy as grov.1h and ~...hanges 10 the 
Industry diCtate 
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