
SWIDLER BERLIN SHEREFF FRIEDMAN, LLP gg--- n;w zs ,., 'O: 
10 3000 K S-ruET, t-{W. Sum 100 ' 

WASHINGTON, OOloOQMU4 
l'furl t<lf'l! (l01)4l4· 7500 •• 
FACSI~tiU (202) 424·764S 

May 21 1999 

VIA OVERNIGHT DELIVERY 

Ms. Blanca S. Bayo 
Director, Division of Records and Reporting 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Name Change on of MediaOne Fiber Technologies, Inc. to 

Hyperion Communjcptjons o(Jacksonvjllc. Inc. 

Dear Ms. Bayo: 

N~w YOIU( Ot t1CI: 
919 n uw A vu.'VI' 

Nl\\' Y()A):. NY 10012 

Enclosed for filing on behalf ofMedtaOne Fiber Tcclmolog•es, Inc. ("MediaOnc") and llypc:rion 

Communications of Jacksonville, Inc. are an original and four ( 4) copies of the Articles of Amendment to 

the Articles of Incorporation of MediaOne, documenting its name change to llypc:non Communications 

of Jacksonville, lnr. .. a Florida Corporution. We respectfully request that the Commission issue an 

administrative order acknowledging the name change. In accordance wnh the instructions of Ms. Nancy 

Pruitt of your staff, we also are enclosing an origjnal and four (4) copies of n revised price list reflecung 

the name change nnd adding new services. 

By way of background, the name change ofMediaOne to Hypc:rion completes the reorganization 

approved by this Commission on February 24, 1999, in Order No. PSC-99-0398-FOF-TP, in Docket No. 

981894-TP. MediaOne is certificated in Florida as an alternative local exchange carrier under Certificate 

No. 2973.1 The proposed changes to the price list will have no effect on service for existing MedinOne 

customers. except that both new and existing customers will benefit from the addi tional serv1ccs nGt 

previously available. 

These price list revisions are being filed with an issued date of May 24, 1999. lllc follow111g 

revisions hnve been made: 

• Sheet Nos. 1-43 have been revised to reflect the name change, a new issuing 

officer, and company address nnd new rules nnd regulations; 

1Scc Docket No. 920218-TA, Order No. PSC-92-051 2-POF-TA. issued July 8, 1992; nnd Docket 

No. 970664-T A, Order No. PSC-97-0904-FOF-TA, issued July 31. 1997. 
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• Sheet Nos. 44-181 are original sheets that contain addit ional scrv1ce oiTenngs, 
regulations, and rates offered by llypcrion that were not offered by MediaOne; 

• Grandfathered rates for MediaOnc cus10mers arc included in the Rules and 

Charges Section of this Price List as follows: 

• MediaOne's non-recurring connccllon charges previously found tn 

Section 3.2.3. I .A on Sheet No 36 are now found in Sec lion 12 22. l .d on 
Sheet No. 1 58; 

• MediaOne's maintenance charges previously found in Sect1on 3.2.3.1.A 
on Sheet No. 37 are now found in Section I 2.5.2.c on Sheet No. 141 ; and 

• MediaOnc: 's restorol charges previously found m Secuon 3.3.2.1 on 
Sheet No. 38 are now found m Section 12.2.c on Sheet No. 139. 

Please date stamp the enclosed extra copy ofth1s filing and return 11m the self-addressed. 

postage prepaid envelope provided. Should you ha\'e any ques11ons concemmg th1s filing. please do not 

hesitate to contact us. Hyperion remains grateful for your continued auention and cooperation. 

cc: John Glicksman (w/o enclosure) 
Phil Fraga (w/o enclosure) 
Janet Livengood (w/o enclosure) 
Nancy Pruill 
Elizabeth Dickerson 

Enclosures 

l80S 14 I 

Counsel for Med1aOne Fiber, Inc. and 
Hypcrion Commumca11ons of Jacksonville. Inc. 
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HYPERION COifMUNICATIONS OF JACI<SC'NVILLE, INC. Fl P S C. Price L1st No 1 (T) 
3"' Revtled Sheet 1 

Cancels 2"" Revised Sheet 1 

(0) (N) 

HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO LOCAL EXCHANGE COMMUNICATION 

SERVICES 'MTHIN THE STATE OF FLORIDA 

This price lilt IPpliel to the l.oc8l Exc:Nnge End-User Communications Services furnished by 

Hyperion Communic:Miont of J8dclonvlle,lnc. rCompeny" or "Hyperlocn between one or more points in the 

Sl'! e of Florida. This price list Is on ftle with the Florida Public Service Commluion, and copies may be 

Inspected, during norm.J bualneu houra, 8t the Company's principal place of bualness, 001 Plaza Two, 500 

Thomas Street. Suite~. 8ridgeYIIIe P~ 15017. 

Issued: May 24, 1999 Effective. 

~ Janet S.Livengood, Esquire, Director of Legal and Regulatory Atfa1rs 

DOl Plaza Two 
500 Thomas Street. Suite .00 
Bridgeville, Pannsytv.rua 15017 

I 
I 

(D) (N) 

(T) 
I 
I 

(T) 



HYPERION COMMUN!CAnONS OF JACKSONVILLE, INC. Fl P S.C. Price list No 1 <n 
3"' Rev1sed Sheet 2 

Canceta 2 ... Rev1sed Sheet 2 

~ti[;~IS ~!j(;[;T (D) (N) 

I I 
The aheetl of this price list .,. tffective a of the ct.te lhown. The original ind revised aheets named below I I 
contain all changes from the origiMI price lilt end are In effect on the ct.te ahown. I I 

I I 
~ Rey!aloo ~ Revjlloo ~ Reyisjon I I 
1 3"' Revised" 28 J"' Revised" 55 Original" I 
2 3"' Revisecr 29 3"' Revised" 56 Original" I 
3 3"' Revised" 30 3"' Revised" 57 Original" 

4 3"' Revised" 31 3"'Revised" 58 Original" 

5 3"' Revised• 32 3,. Revised• 59 Original" 

6 ~Revised• 33 ~Revised" 60 Original" 

7 ~Revised• 34 3"' Revised" 61 Onglnal" 

8 3"' Revised• 35 3"' Revised• 62 Original" 

9 ~Revised" 36 3,.ReviMd" 63 Original" 

10 3"' Revised" 37 ~Revised" 64 Onglnal" 

11 3"' Revised" 38 ~ Revised" 65 Onginal" 

12 3"' Revised" 39 3"' Revised" 66 Original" 

13 3"' Revised" 40 3 .. Revised" 67 Onginal" 

14 3~'~~ Reviled" 41 3"'Rev1Md" 68 Onginar 

15 3"' Revised" 42 3"' Revised" 69 Ong1nal" 

16 3"' Revised" 43 3"' Revised" 70 Onginal• 

17 3"' Revised" 44 Original" 71 Original• 

18 3~'~~ Revised• 45 Original" 72 Onginal" 

19 3"' Revised" 46 Original" 73 Onginal" 

20 3~'~~ Revised" 47 Original" 74 OnglnaJ• 

21 3"' Revised" 48 Original" 75 Ong•naJ• 

22 3"' Revised" 49 Original" 76 Ong1nar 

23 3"' Reviled• 50 Original" 77 Onginar 

24 3"' Revised" 51 Original• 78 Original" 

25 3"' Reviled" 52 Original• 79 Original" 

26 ~Revised" 53 Original• 80 Original" 

27 3"' Revised" 54 Original" 81 OnginaJ• 

• Indicates new or revised sheet with this filing 

(D) (N) 

Issued: May 24, 1999 Effective. 

By: Janet S.Uvengood. Eaquire, Director of legal and Regulatory Affairs 

DDt PlamTwo 
500 Thoma Snet, Suite 400 
Brk!gevllle, Penntylv.nla ' 501 7 

en 
I 
I 

en 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C. Price Lrst No 1 !n 
3,. Revised Sheet 3 

Cancels 2"" Revised Sheet 3 

CHECK SHEET (Cont'd) 

~ Beyil!oo §bitt Rey!Jjoo ~ fm1fism 
89 Originar 116 Original• 143 Onginar• 

90 Original• 117 Original• 144 Original• 

91 Original• 118 Original• 145 Original• 

92 Original• 119 Original• 146 Original• 

93 Orlglnar 120 Origlnar 147 Original• 

94 Original* 121 Original• 148 Original• 

95 Original* 122 Original• 149 Original• 

96 Original" 123 Original• 150 Original• 

97 OrlgNr 124 Original• 151 Original· 

98 Original* 125 Original• 152 Original• 

99 Original• 126 Original• 153 Original• 

100 Original• 127 Original• 154 Original• 

101 Original* 128 Original• 155 Original• 

102 Original* 129 Original• 156 Original• 

103 Original• 130 Original• 157 Original• 

104 Original* 131 Original• 158 Original• 

105 Original* 132 Original• 159 Original• 

106 Original• 133 Original• 160 Original• 

107 Original" 134 Original• 161 Original• 

108 Original* 135 Original• 16~ Original• 

109 Original* 1~ Original• 163 Original• 

110 Original" 137 Onginal• 164 Original" 

111 Original• 138 Original• 185 Original• 

112 Original" 139 Original• 166 Original• 

113 Original• 140 Original• 167 Original• 

114 Original* 1.C1 Original" 168 Original• 

115 Original• 1.C2 Original" 169 Original" 

Indicates new or revised sheet with this filing 

Issued: May 24, 1999 Etfec:tive. 

By· Janet S.Uvengood. Esquire, Director of Legal and Regulatory Affa1rs 

001 Ptu.a Two 
500 Thoma Street. Suite 400 
Bridgeville, Pennsylvania 15017 

(0) (N) 

I I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
(0) (N) 

(T) 
I 
I 

(T) 



HYPER ION COMMUNICA nONS OF JACKSONVILLE. INC 

~ 
170 
.71 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 

BeyjJfoo 
Originar 
Original• 
Original• 
Originar 
Original• 
Original• 
Originar 
Original• 
Original• 
Origlnar 
Origtnar 
Originar 
Originat• 

CHECK SHEET (Cont'd) 

Indicates new or revised sheet with this filing 

FL P.S.C. Pnce list No 1 en 
3,. Revised Sheet -4 

Cancels 2"" Rev1sed Sheet -4 

(0) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 

(0) (N) 

Issued: May 24. 1999 Etfec:tive: 

By: Janet S.L.Ivengood. Esqun. Director of Legal and Regulatory Affairs 

001 Plea Two 
500 Thomas Strett. Suite -400 
Bridgeville, Pennsylvania 15017 

(T) 
I 
I 

(T) 



HYPERION COMMUNICATIONS OF JACKSONVILlE. INC FL P S C Pnc:e l.Jst No. 1 en 
3"' Revised Sheet 5 

Cancels 2"" Revised Sheet S 

TAQLE OF CONTENTS (D) 

I 
~ I 

I 
nnE SHEET . . . • . . . . . . . . . • • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . 1 I 

I 
CHECK SHEET . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 I 

TABLE OF CONTENTS .......•.... ...•....... . .. . ............... ••. .•...•••.•. • ... . 
I 

s I 
I 

PRICE LIST FORMAT . . • . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . • . . . . . . . . . . . . . 6 

EXPLANATION OF SYMBOLS . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . • . . . . . . . . . . . . . 7 

E.XPLANA TION OF TERMS • . . . • . . . . . . . • . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . 8 

SECTION 1 ·APPLICATION OF PRICE LIST ............. .. ... ..... ............... .. .... 13 

SECTION 2 ·GENERAL RULES AND REGULATIONS . .. .. . . . .. . . .. .. . . • • . .. . . . . . .. . . . . . . . 1<4 

SECTION 3 ·CONNECTION CHARGES .. .. . .. . .. . .. .. .. .. • . .. .. .. .. .. .. .. . .. . . . .. . . 56 

SECTION 4 · PAY TELEPHONE SERVICE . .. .. . . . .. .. .. . . . .. . . . .. .. .. . ............... e2 

SECTION 5 • SUPPLEMENTAL SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . 66 

SECTION '3 • RESIDENTIAL NElWORK SWITCHED SERVICES . . . • . • . • . . . . • . . . . . . . . . . . . . . . 96 

SECTION 7 ·BUSINESS NETWORK SWITCHED SERVICES . . . . • . • . . . . . • . . . . . . . . . . . . . . • . . 1().4 

SECTION 8 · SPECIAL SERVICES AND PROGRAMS . .. . .. . . .. .. . .. .. .. . .. . .. . • . .. . .. . .. 123 

SECTION 9 ·SPECIAL ARRANGEMENTS .. . . . .. . . . . . . . . . .. . . . .. .. .. . . . . . . . .. . . . .. .. . 135 

SECTION 10 · DIRECTORY ... . ..... ............... ........ .. . ....... •. ............. 139 

SECTION 11 ·SERVICE AREAS AND LOCAL CALLING RATES . . . . • . . . . • . . • • • . • . . . . . . . 147 

SECTION 12 · RATES AND CHARGES • . • . • . . . . . . . . . . . . . . . . . • . • • . . . • . • • • . . . . . . . . . . . . . 169 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(D) (N) 

Issued: May 24, 1999 Effective: 

By: Janet S.Uvengood, Esquire, Director of Legal and Regulatory Affairs 

DOl Plaza Two 
500 'T'hotNI Street. Suite <400 
Bridgeville, Pennsylvania 15017 

(T) 

I 
I 

(T) 



HYPER ION COMMUNICATIONS OF JACKSONVILlE, INC. Fl P.S C. Pnar L•st No 1 (T) 
:r- Rev•sed Sheet 6 

Cancels 'r ReYIMd Sheet 6 

PB!CE LIST FORMAT (0 ) 

I 
A. Sheet Numberina • Sheet numberl appeer In the upper right comef of the page Sheets are I 

numbered sequentially. However, new lheetlare oc:culonally added to the Price Usl When a new I 
sheet Is added between lheetiiiiNdy In tffect. a decimal is added. For example, a new sheet I 
added between sheets 14 and 15 would be 14.1. I 

I 
B. Sheet Revision Numbera • ReYIIIon numbera a1ao appear In the upper right comer of each page. I 

Those numbers are used to determine the molt current sheet version on file with the Commission. I 
For example, the 4th ReviMd Sheet 14 ca~ICIII the 3rd Reviled Sheet 14. Becauae of various I 
suspension periods, ~. etc. the Commillion follows In their Price Ust approval process, the I 
most current sheet number on file with the Commiaion Is not always the Pnce Lilt page 1n effect. I 

I 
c. f>araaraDh Numbtdoq SeqUIOCjl- There are nine levels of paragraph cod•ng Each level of coding I 

is subservient to Ita next higher level: I 
I 

2. I 
2.1. I 
2.1.1. I 
2.1.1.A 
2.1.1.A 1 
2.1.1.A.1.(a). 
2.1.1.A 1.(a).l. 
2.1.1.A 1.(a).l.(l). 
2.1.1.A 1.(a).l.(i).(1). 

0 Check Sheets • \~ a Price Uat filing Is mac:t. with the Commlulon, an updated check sheet 

accompanies the Price List tiling. The check sheet lilts the sheets contained In the Price List. with 

a cross reference to the current revision number. When new pages are added. the check sheet Is 
changed to reflect the revision . .... revision~ made In a given tiling are designated by an •terisk c·). 
There will be no other aymbola used on the check sheet If these are the only changes made to it (I.e .. 

the format. etc. remains the aame, just reviled revision levels on fiOme pages). The Price Ust user 

should refer to the latest check lhett to find out If a particular sheet is the most current on file with 

the Commission. 

I 
I 

(D) 

Issued May 24. 1999 Etfectlve 
By. Janet S.Livengood, E.aqulnt, Director of Legal and Regulatory Affairs (T) 

DOl Plaz.e Two I 
500 Thomas StrMt. Su~ 400 I 
Bridgeville, Pennatlvania 16017 (T) 

(N) 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



HYPERION COMMUNICATIONS OF JACKSONVILlE, INC. FL P.S.C Pnce List No 1 en 
3,. Rev1sed Sheet 7 

Cancels 2"" Rev1sed Sheet 7 

EXPL.ANADON OF SYMBQLS (0 ) (N) 

The following are the only aymbola used for the purposes Indicated bek)w: 

0 Delete or Dlacontinue 

Change Reaulting In en Increase to a Cuatomer's Bill 

M Moved from Another Price List Location 

N New 

R Change Reaultlng In a Reduction to a Customer's Bill 

T Chenge in Text or Regulation But No Change In~ or Charge 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(0 ) {N) 

Issued: May 24, 1999 EffectiVe 
By: Janet S.Llvengood, e.qulre, Director of Legal and Regulatory Affal,.. (T) 

001 Piau Two I 
!500 Thomas Street, Suite ..00 I 
Brtdgeville, Pennaylvania 15017 en 



HYPERION COMMUN:CATJONS OF JACKSONVIUE, INC. Fl P.S.C Pnce L1st No 1 <n 
3"' Rev1sed Sheet 8 

Cancels 2"" Rev1sed Sheet 8 

E.XPWMDON OF TERMS (0) (N) 
I I 
I I 

AGENCY - For 911 or E911 MfVioe, the government egency(iel) designated u having responsibility for the 1 

control and stamng of the emergency report center. 1 
I 

AlTERNATE ROUTlNG \ AR") - Allows E911 call to be routed to a designated alternate location if ( 1 ) all I 
E911 exchange linea to the primary PSAP (see definition of PSAP below) are busy. or (2) the primary PSAP 

closes for a period (night service). 

AUTHORIZED USER -A peqon, corpotlltion or OCher entity who Is authorized by the Company's customer 

to utilize service provided by the CompMy to the cuttomer. The customer Is responsible for all charges 

incurred by an Authorized User. 

ATTENDANT • An operator of a PBX c:onsole or telephone switchboard. 

AUTOMATIC LOCATION IDENTIFICATION \All")- The name and address aiiOCiated with the ca8ing 

party's telephone number (Identified by ANI as defined below) Is fofwarded to the PSAP for display. 

Additional telephones with the same number as the calling party's (secondary locations. off premises, etc.) 

will be identified with the address of the telephone number at the main location. 

AUTOMATIC NUMBER IDENTifl~ TION \ANI") - A system whereby the calling party'$ telephone number 

is identified and sent forward with the can record for routing and billing purposes. E911 Service makes use 

of this system. 

CALL INITIATION - The point in time when the exchange network facility are initially allocated for the 

establishment of a speclftc call. 

CAU TERMINATION- The point in time when the exchange network facility allocated to a specific call is 

released for reuse by the network. 

CENTRAL OFFICE -All operating offtce of the Company where connections are made between telephone 

exchange lines. 
I 

CENTRAL OFFICE LINE - A line providing direct or Indirect access from a telephone or switchboard to a I 
central office. Central of'fic:e linea IUbjec:t to PBX rate treatment are referred to as central office trunks. 1 

I 
CHANNEL - A polnt-to-point bi-directional path for digital transmission. A channel may be furnished In such 1 

a manner as the Company may elect, whether by wire. fiber optics, radio or a combination thereof and 1 

whether or not by means of lingle physiCal t.cility or route. One 1 .~ Mbps Service is equ1valent to 24 1 

channels. 1 

' COMMISSION - Florida Public Service Convnlnlon. I 

Issued: May 24. 1999 Etfectlve: 

By: Janet S.Uvengood. Esquire. Director of Legal and Regulatory Affairs 
DOl Plaza Two 
500 Thomas Street. Suite 400 
Bridgevile. Penn.ytvanla 15017 

(0) (N) 

(T) 
I 
I 

(T) 



HYPERION COMMUNICATlONS OF JACKSONVILLE. INC. FL P.S C Pnce l 1st No 1 (T) 

3ru Revised Sheet 9 
Cancels 2"" Revised Sheet 9 

EXPLANATION Of TERMS (Cont'd) (D) (N) 
I I 

COMPANY- Hyperion ConlmUnlcations of J.atsonvllle, Inc., unleu otherwise clearty IndiCated from the I 

context. I 
I 

CUSTOMER - The person, firm, COfPOflltlon, or other entity which orders service pursuant to this Pnce L1st 1 

and utilizes service provided under Price U.t by the Company. A customer Is responsible for the payment 1 

of charges and for ~a with el ""'-of the Company's Prtce Ull 1 

CUSTOMER PREMISES EQUIPMENT ("CPE") - Equipment provided by the customer for use with the 

Company's services. CPE C8n lnclud4t a station set. facsimile machine, key system. PBX, or other 

communication system. 

DEFAULT ROUT1NG rDR·)- When _,Incoming Ei11 call cannot be selectively routed due to an ANI failure. 

garbled digits or other c..-, such Incoming calll818 routed from the E911 Control omce to a default PSAP. 

Each Incoming E911 facility group to the Control Offtce Is uslgned to a designated default PSAP. 

DIAL PULSE rDP") ·The pulse type employed by a rotary dial station Ml 

DIRECT INWARD DIAL rOtD")- A service attribute that routes Incoming calls dlrecUy to stabons. by-passing 

a central anawer polnl 

DIRECT OUlWARD DIAL ("DOD·)-A service attribute that allows individual station users to access and dial 

outside numbers dlredly. 

DUAL TONE MULTI-FREQUENCY ("DTMF") - The pulse type employed by tone dial station sets. (Touch 

t.one) 

E911 SERVICE AREA- The gqraphlc area in which the government agency will respond to all E911 calls 

and dispatch appropriate emergency asalstance. 

E911 CUSTOMER - A governmental agency that Is the customer of record and Is responsible tor all 

negotiations, operations and payment of billa In connection with the provision of E911 service. 

Issued: May 24, 1999 Effective: 

By: Janet S.Uvengood, &quite, Director of Legal and Regulatory Affairs 

DOl Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 15017 

(T) 
I 
I 

(T) 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P.S.C. Price List No. 1 <n 
3"' Revised Sheet 1 0 

cancels 2"" Revised Sheet 1 o 

EXPLMADON Of TERMS (Conrd) (D) (N) 

I 
FINAL ACCOUNT • A customer whoM MIVice ha been disconnected who has outatandtng charges still I 
owed to the Company. I 

I 
FLAT RATE SERVICE • The type of exc:Mnge MtVic:e provided at a monthly rete with an unlimited number I 
of calls within a spec:ltled prinwy C8lllng ... (avtilable only to Med~ customers under existing 1 
contracts). 

HANDICAPPED PERSON· A person who Is leg8lly blind, mu.lly handicapped or physically handicapped. 

under the following definitions from the Federel Register (Vol. 351126 dated June 30, 1970). 

Legally Blind • a pet10n whole Yilual acuity Is 201200 or less In the better eye with correcting 

glasses. or whose widelt dtemew of visual fteld subtends an angular distance no greater than 

20degrees. 

VISUally Handicapped - a pet10n whole visual diMbiltty, with c:orr.aion and ~rdless of optical 

measurement with respect to legal blindness, are c:eftified as unable to read normal pnnted material. 

PhysicaUy Handicapped • a peraon who Is Clltifled by competent authority as unable to read or use 

ordinary printed materials as a result of physical limitation. or a ~ whose disabling condition 

causes dif'llcutty with hand and finger COOtdlnatlon and use of a coin telephone. 

The term "Handicapped Person", when UMd in connecbon with a person having a speech or hearing 

impairment which requires that they communicate over tolephone facllltles by means other than voice 

Is defined below: 

Hearing • a ~with binalnl hewing impainnent of 60% or higher on the buls of the procedure 

developed by the American lal1ttmf of Otolatyngology (A.AO.) as set for1tl in 'Guide for 
Conservation of Hearing In Noise" 38-43, A.AO .. 1973; ·guides to the Evaluation of Permanent 1 
lmpairmenr 1 03-1 07, Americ:en Medical ANoc:lation. 1971. 1 

I 
Speech ·a~ witn 65% or higher of impairment on the baSIS of the procedure recommended by 1 

the American Medical Aaodatlon's Commltlee on Rating of Mental and Physical l~irment to 1 
evaluate speech impairment as to three categories: audibility, intelligibility and functional ef'lidency, 1 
as set forth In "Guides to the Evaluation of Permanent lmpairmenr 109-UI. Amencan MediCal 1 

Association, 1971. I 
I 

INTERFACE· That point on the premises of the subscriber at which provislon Is made for connection of I 
facilities provided by someone other thwl the Company to t.cllities provided by the Comp.tny 1 

I 
INTERRUPTION- The Inability to~ c:als, either incoming or outgofng or both, due to Company I 
facilities malfunction or human errors. 1 

Issued: May 24, 1999 Effec:tive: 
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cancets 'r Revtaed Sheet 11 

EXPLANATION OF TERMS (Cont'd) 

LATA. Local Acceu and Transport Nee. The ... within which the Company provldea local and long 

distance ("lntraLA T A") aervlce. F ... r ~to numberl outside the area ("lnterl.A T A") aervlce is provided by long 

distance companies. 

LINK • The j.;hylical facility from the netwott( ~ on 1n end-uWa or Clnier'l premlaes to the point of 

interconnection on the main distribution hme of the Complny'a centtal office. 

LOCAL CALL ·A call which, If pi8Cid by a cuatomer over the fec:ilities of the Company. Is not rated u a toll 

call. 

LOCAL CALLING AREA • The 1ru. conailting of one or more centrlll oflk:e dis1rictl. Within which I 

subscriber for exchange aervlce may make tetephone calls withOut a toll charge. 

LOCt.L SERVICE- Te6ephone exchMge MfVice within a locll calling area. 

LOOP START- Oelcribes the signaling between the tenninal equipment or PBX/key system tnterface and 

the Company's switch. It Is the lignel ~ MtVice 

LOOPS - SegrrAtnts of a line whk:h USind from the serving central of'l'lce to the originating and to the 

terminating point 

MEASURED RATE SERVICE- Cilia to polnta within the local exchange ... are charged on the basls of the 

duration of completed calli origln8tlng from the customer's Mrvice in addition to a bale monthly charge. 

MESSAGERATESERVICE-AtypeofexcMng&aervlceprovidedltamonthlyretewlthltladditional charge 

for local caUing based on the usage of the locll netwont One c:ompleled call Ia equal to ono message. 

MOVE • The disconnection of existing equipment It one location and reconnection of the same equipment 

at a new location In the ume building or In • dif'fentnt building on the ume premises. 

MULTILINE HUNT - A method of calllignellng by which a ctll placed to one number Is subsequently routed 

to one or more alternative numbers when the called number Is busy. 

ON-NET - Telecommunications seMcel which are ttansported excluslvely over facilrtles tnstalled by the 

Company rather than the fac:llitiet of another carrier. 

(D) (N) 

I 
PORT ·A connection to the switching netwoftc with one or more voice gr.de communicabonl chlnnela. each 1 
with a unique networtt address (telephol.e number) dedtCited to the customer. A port connects a link to the 1 

public switched netwoftt.. I 

Issued· May 2o4, 1999 Effective· 
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EXPlANAJ10N OF TERMS (Confd) (0) (N) 

I I 
PRIVATE BRANCH EXCHANGE SERVICE- Service providing tacilltlea for connecting centtal of'fice I 1 

tnJnks and tie linea to PBX ltltionl, end for Interconnecting PBX atltion lines by means of a switchboard 1 1 

or dial appamua. I I 
I I 

RA IE CENTER - A geog~lc reference point with specific coordinates on a map used for detennlning I I 

mileage when calculating change~. 1 

REFERRAL PERIOD -The time hme during '!"!hich calls to a number which has been changed wiU be sent 

to a recording which will Inform the celllr of the new number. 

SELECTIVE ROUTING rsR") ·A future that routes an E.911 call from a Central Office to the dHlgnated 

primary PSAP baled upon the ldlntifted number of the Qlling party. 

TOLL CALL -Any callex111ndlng beyond the !oc* exchange of the originating caller which Ia rated on a toll 

schedule by the Company. 

Issued. May 24, 1999 Effectrve· 
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1.1 

Section 1 -APPLICATION OF PRICE LIST (0) 
I 

Application of Price Ult I 
I 

This Price Ust sets fotth the MrVioe otferlngs. rates. terms and conditions appliCable to local 1 

exchange end-user servlcea proylded by Hyperion Communications of Jacksonville. Inc .. as follows: 1 
I 

The furnishing of Niched ~ exctwnge and exchange ecceu communications services to 1 

customers within the StMt of Florida. 1 

I 
1.1.1 Service Terrtlofy 

Hypet1on Comnu1ations of Jac:bonvllle, Inc. will provide service within the State of 

Florida. The.,... for which service Ia available to new customers is specified In Section 

12. Existing CUI1omltl who obtained service under the MedlaOne Price Ust may continue 

service In thole .,.... under current oontrlldl, but may obWin new service only In those 

area apecHied In lind IUbjec:t to the niles In Section 12. 

1.1.2 Availability 

Service Ia available where fllcllities permit 

Only thole~ for which ratesare provided arecurrentty eva•lable. The rates set forth 

in this Price Lilt epply only to On-net services. 

I 
I 
I 

(N) 
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I 
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I 

I I 
I I 

(0) (N) 
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2.1 

s.etion 2 • GENERAL RULES ANP REGULATIONS 

USE OF FACILITIES AND SERVICE 

2. 1. 1 Obligation d the Company 

In fumllhlng t.cllties 8nd service, the Company does not undertake to transmit messages 

but fu~ the use of Ita fdties to its customers for communications. The Company 

undertakes to furnish communications service pursuant to the terms of this Pnce List 1n 

connection with one-wey and/or two-way Information transmlulon between points within 

the 5mle of FloftcM. 

1 . The Company raerves the right to bmlt or to allocllte the use of existing fldlities, 

or of additional facilities offered by the Comp~~ny. when necesaary because of lack 

of fdtles, or due to some other C:.UM beyond the Company' a control. 

b. The fumllhlng d MMc:e under this Price List Is subject to the .vailability on a 

continuing balls of an the neoesaary fllcillties and Is limited to the capacity of the 

eomp.ny'a fadlities • well as fllciNties the Company may obtain from other carriers 

to furnish seMc8 from time to time u required at the IOie discretion of the 

Compeny. 

The Company' a obligation to fumlsh fllcilitiea and service Is dependent upon its ability (a) to 

secure 8nd ret8in, without unreasonable expense, auiteble facllittea and rights for the 

construction and maintenance of the necessary circuits and eqUipment; (b) to secure and 

retain, without unreasonable expense, suitable space for Its plant aud facilities in the 

building where aervlce Ia 01 will be provided to the customer; or (c) to Ma~re 

relmburlement of all COlts where the owner or operator of a building demands retocation 

or rearrangement of plant and fecillties used In providing service therein. 

The Company shall not be required to fumlah, or continue to furnish, facilitles or seMce 

where the circumstances are IUCh that the proposed use of the tacilrtles or service would 

tend to advefMty affect the Company'• plant. property or service. 

The Company reserves the right to refuse an application for service made by a present or 

former customer who Ia lndebt8d to the Company for service previOUsty rendered pursuant 

to this Price Lilt until the Indebted~ Is aatisfied. 

(0 ) 

I 
I 
I 
I 
I 
I 
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2.1 

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd) 

USE OF FACIUDES AND SERVICE (Confd) 

2.1.2 L.lmltatlons on Liability 

2.1.2 .. 1 The liability of the Company for damages arising out of the furnishing of its servi.-es, 

lndudlng but not limited to mistakes, omissions, Interruptions. delays. or errors. or 

OCher defects, representations, or use of theM services or arising out of the failure 

to furnish the MtVice, whether caused by lets or omiasion, shall be limited to the 

8ld8nlal of 8lowancea for Interruption as set forth In this Price List The extension 

of IUCh elow8ncea for Interruption ahal be the sole remedy of the Customer and the 

sole ll8bllity of the Company. The Company will not be liable for any direct, Indirect, 

incidental, special, consequential, exemplary or punitive darMges to Customer as 

a f'8IUit of any Company service, equipment or facilities. or the acts or omissions or 

negligence of the Company's employees or agents. 

2.1.2.2 The Company shall not be liable for any delay or failure of performance or 

equipment due to causes beyond its control, Including but not limited to: acts of God, 

ftnt, flood, explosion or other c:etatrophes; any law, order, regulation, direction. 

action, or request of the United States Government. or of any other government. 

Including state end local governments having or claiming jurisdiction CNer the 

eomp.ny, or of any ~t. agency, commission. bureau. corporation, or other 

Instrumentality of any one or more of these ~1. state. or local governments, or 

of any civil or mlllt.y 8\lthority; national emergencies, Insurrections: riots: ~; 

unavailability of rights-of-way or materials; or strikes. lock-outs, work s1oppages. or 

other labor dit'llc:ulties. 

2.1.2.3 The Company shall not be liable for any act or omission of any entity furnishing to 

the Company or to the Company's Customers fadlitles or equipment used for or with 

the aetvlces the Compeny orfers. 

2.1.2.4 The Company shall not be liable for any damages or Iones due to the fault or 

negligence of the Customer or due to the failure or malfunction of Customer­

provided equipment or facilities. 

(D) (N) 
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2.1 

Section 2 - GENERAl. RULES ANP REGULATIONS (Coni' d) (0) 
I 

USE OF FACIUTIES AND SERVICE (Cont'd) I 
I 

2.1.2 Umitationa on U.bllity (Coni' d) I 
I 

2.1.2.5 The eomp.ny does not guarantee nor make any warranty w1th respect to 1 

lnatii~Miona It provides for use In an explosive atmosphere. The Customer 1 

lndei1VIIfles llld holds the Company harmlesa from any and all loss. daims. 1 

demands, sub, or other ectlon, or any liability whatsoever, whethef' suffered. made. 1 

inltltutld, or UMfted by any other party or peraon(s), and for any lou, damage, or 1 

deltruc:tion of any property, whether owned by the Customer or others, caused or 1 

a.lmed to have been caused dinlc:dy or indirectly by the installation. operation, 1 
t.llure to ope!W, ITIIMnteMnc:e, remove! presence, condition, location. or use of any 1 

lnlt8llltion 10 pnwtded. The Company rnervet the right to require each Customer 1 

to lign en .....,.m edcnowledglng acceptance of the provisions of this section as 1 

a condition precedent to such Installations. 1 

I 
2.1 .. 2.6 The Company is not liable for eny defacement of or dam~~ge to Customer premises 1 

resulting from the fumllhing of services or equipment on such premises or It'" 

lnsWition or ~ tner.of, unlea such defacement or damage is caused by 

negligence or wilful milc:onduct of the Company's egenta or employees. 

2.1.2.7 The Company is not liable for any claims for lou or :tamages Involving: 

(a) Breach in the privacy or ucurity of communications transmitted over the 

Company's flldllties; 

(b) Injury to property or Injury or death to persons. Including daims for 

payments made under Worker's Compensation law or under any plan for 

employee dlubiJ!ty or duth benefits arising out of, or caused by. any act 

or omiulon of the Customer, or the construction, Installation, maintenance. 

presenc:e, use or removal of the Cuatome(a t.cllitles or equipment 

connected or to be connected to the Company's facilities: 

(c) Ally repreaent8tions made by Company employees that do not comport, or 

that are inconliatent, with the provisions of this Price Llst; 

(d) Ally act or omission In connection with the provision of 911, E911 or sirrular 
services; 

(e) Ally noncompletion of calla due to networtc busy condi!Y>na. 

(N) 

I 
I 
I 
I 
I 
I 
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Section 2 - G~fiiRAL B!.!LfiiS ~Q Bl:iG!.!~DQ~S (Coord) (0 ) 

I 
2.1 USE OF FACILITIES AND SERVICE (Conrd) I 

I 
2.1.2 Limitations on Liability (Cont'd) I 

I 
2.1.2.8 The Company lhell be Indemnified, defended held harmlen by the Cuatomer I 

against any claim, lou, or damage arising from Cuatomer's use of serviCeS. I 
Involving cl8ima for libel,ll8nder, Invasion of priviiCY. or Infringement of copynght I 
arising from the CUIIOmef'a own communications. I 

I 
(a) TM ~ lhell be lndemnifted, defilnded and held harmleaa by the I 

Customer or end utet from and egainst any and al daims, lou, demands. I 
IUD, expenae, or other action or any liability Whatsoever, Including attomey 

fees, wheCher auftlred, mede, lnltituted, or 8llerted by the Customer or by 

any other petty, for eny pef'I()MIInjury to or deeth of any person or persona. 

and for any lou, damage or destruction of any property. Including 

environmental oontamlnation. Whether owned by the Customer or by any 

other petty, cauMd or cl8lmed to have been c:.uMd dlrectty or lndltectly by 

the lnstiMIIIan, operation, failure to operate, melntenance. presence. 

oondition, loc:atlon, use or rwnoval of any Company or Custom..': equipment 

or facilities or service provided by the Company. 

(b) The ~ does not guarantee nor l"n88ke any warranty With respect to 

lnstaftationl provided by it for use In an explosive atmosphere. The 

Company aMII be Indemnified, defended and held harmless by the 

Customer from and ag8lnlt any and all claims, loU, demands. IUD, or 

other action, Of any liebility whatiOevef. including 8ttomey fees. whether 

autreled, mede, lnatiluted or 8IMr1ed by the Customer or by any other 

party. for eny peri()MIInjury to or death of any person or persona, and for 

any loU, damage or deatNctlon of any property, Including environmental 

contamination, whether owned by the Customer or by any other party, 

caused or cleimed to have been cauMd directly or lndlreetty by the 

lnltan.tion, operation, failure to operate, maintenance, presence, condition. 

location, use or removal of any equipment or facilltles or the eervlce. 

(C) The Company auumea no reaponlibihty for the availability or performance 

of any cable or utellite systems or related facilities under the control of 

OCher entities. or for other faclitiel provided by other entitles used for 

service to the Customer. even If the Company hal acted as the Customer's 

agent In arranging for such fac:Wtlea or aervic:es. Such facilities are provided 

subject to such degree of protection or nonpreemptibiflty as may be 

provided by the other entities. 
(0 ) 
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Section 2 - GENERAL RULES AND REGULATIONS (Coot' d) (D) (N) 

2.1 USE OF FACILITIES AND SERVICE (Cont'd) 

2.1.2 Umltations on Liability (Cont'd) 

2.1.2.8 (Cont'd) 

(d) Any claim of~ nature against the Company shall be deemed 

concluaMIIy to have been waived unless preaented In writing to the 
Compeny within thllty (30) ct.ys after the date of the occurrence that gave 

rile to the a.m. 

2.1.2.9 The liability of the Company for errors In billing that result In ~yment by the 

Customer 1tw11 be limlllld to a.dlt equal to the dollar amount erroneously billed or. 

in the event that peytNnt h;w been mede end service Ms been discontinued, to a 

refund of the emount erroneously billed. 

2.1.2.10The entire ~lability for any claim. loss, damage 01 expenae from anycause 

whataoever shall in no r~ent exceed sums actually paJd Company by Customer for 

the apeclfic service~ giving liN to the ct.lm No ection 01 pux:eedlng against the 

Compeny shall be COI1'f1'l8nCed more than one year after the service Is rendered 

2.1.2.11 THE COMPANYMAKESNOWARBANTIESOR REPRESENTATIONS, EXPRESS 

OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 

OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 

FOB A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN 

Issued: May 24, 1999 Effective: 
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Section 2 - GENERAL RULES AND REGULATIONS (Confd) 

2.1 USE OF FACILITIES AND SERVICE (Confd) 

2.1 3 Use of Service 

Any service pnMded under this Price Ust may be resold to 01 shared (iointly used) wrth 

other persons at the custome(s opelon. The customer remlins IOiefy mponlible for al 

use of service ordeled by It 01 billed to b t.lephone number( a) pursuant to this Pnc:e l.Jst. 

for detennlnlng who Is authorized to use Ita service, and for promptly notifying the Company 

of any unauthorized uee. The c:ustonw may advise Ita customer~ that a portion of its 

service is pnMded by the Compeny, but the c:u1t1ome1 IMII not represent that the COinpany 

jointly participates wlttl the CUitDnW In the pnMsion of the MMc:e. 

2.1.4 Use and Ownership of Equipment 

1 he Company's equipment. appe~Mul, channets and lines shall be carefully used. 

Equipment fumllhed by the CompMy lhllll remain ita property and lhall be returned to the 

COinpany whenever requested, wtttm • ~ period following the request, In good 

condition, reasonable weer and tMr ecc:epted. The customer II reqund to reimbYrMthe 

Company for any loll of, 01 damege to, the t.clllties 01 equipment on the cuatomef'a 

premises. Including loa 01 damage caused by agents, employees or independent 

contradorl of the customer through any negligence. 

(0 ) 
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Section 2 • GENERAl. RULES AND REGULATIONS (Cont'd) (D) 
I 

2.1 USE OF FACILITIES AND SERVICE (Cont'd) I 

2.1.5 Diredofy Emn 

In the ablence of grosa negligence or willful misconduct and except tor the allowances 

stated below, no liability tor dan'leges arising from errors or mistakes in or Ollllssions of 

directory liatfngl, « errora « mst.kes In or omiulons of listings obtainable from the 

directory 8Miltllnce oper11t01 , Including emn in the reporting thereof. shall attach to the 

Company. 

An allowance for enora or mistakes in or omisalons of published directory listings or for 

errors « mistakes In or omiuiont of listings obtainable from the directory assistance 

operator shall be given • follows: 

1. Free liltlngl: For free or no-charge published directory listings. credit shall be given 

at the rate of two times the monthly Price List rate for an additional or charge listing 

for each individual, euxlliary or patty line. PBX trunk« Centrex-type attendant loop 

affected, for the Hfe of the ditedory or the charge period during which the error. 

mistake« omiulon occurs. 

2. Charge Listings: For additlolwl or charge published directory listings. credit shall be 

given at the monthly Price Ust rate for each such lilting for the life of the directory 

«the charge period during which the error. ml11ake or omission occurs. 

3. Operator recorda: For free or charge listings obtainable from records used by the 

directory aaslatanoe operator, upon notification to the Company of the error. mistake 

or omiu1on In such records by the subscriber, the Company shall be allowed a 

period of three bualneu days to maJce a correction. If the correction Is not made In 

that time, credit lhall be given at the rate of 2130ths of the basic monthly rate for the 

line or lines In question for each day thereafter that the records remain uncorrected. I 
('Nhere Centrex-type attendant loops are involved, credit ahall be given at the rate I 
of 2130ths of the belie monthly rate for PBX trunks.) I 

I 
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Section 2 -GENERAl RULES AND REGULATIONS (Confd) 

2.1 USE OF FACIUTIES AND SERVICE (Confd) 

2.1.5 Directory Errors (Confd) 

4. Credit llmltmlon: The toW! amount of the credit provided for the preceding 

parag,..1, 2, and 3 ahall not exceed, on a monthly bail, the total of the charges 

for uct1 charge lilting plus the baic monthly rate, u specified rn paragraph 3. for 

the line or lines In question. 

5. Definitions: Aa used in~,.. 1, 2. 3, and 4 above, the terms ·error." "mistake• 

or •omiaaion• ahall refer to a discrepancy in the directory listing or directory 

assistance recordt which the Company has failed to correct and Where the error 

affects the ability to locate a particular subscriber's correct telephone number. The 

tennalhall refer to addteiMS only to the extent that an etTOr, mistake or omission 

of an eddreu places the tublcriber on an incorrect street or rn an incorrect 

community. 

6. Nob: Such allowancet 01 credits as specified In Paragraphs 1. 2. and 3 above, 

shaU be given upon notice to the Company by the subscriber that such error. 

mlst.ke oromiaalon hal occurred; provided, however. that When It is admrnistratively 

feaalble for~ eomp.ny to have knowledge of such error. mistake or omission, the 

Company shall give etedit without the requirement of notification by the subscribers. 

2.1.6 Blocklng of SeMce 

The Company's facilities c:an not be used to originate calls to other telephone company or 

Information Provider C811er-pald Information services. 

(D) (N) 

(D) (N) 

Issued· May 24. 1999 Effective. 

By Janet S.l.Nengood. Esquire. Qlrecto( of Legal and Regulatoly Affairs 

DOl Plaza Two 
500 Thomas Strwt, Suite 400 
Bridgeville, Pennsylvania 15017 
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2.2 

Section 2 ·GENERAL RULES AND REGULATIONS (Cont'd) (0 ) 
I 

MINIMUM PERIOD OF SERVICE I 
I 

The minimum period of aervlce Ia one month except as otherwise provided in this Price L1sl The 1 

customer must pay the reguw t.rfffed ,..te for the service they subscribe to for the minimum period 1 

of service. If a customer disconnects se:vlce before the er.d of the minimum service period, tn.t 1 
customer Ia responsible for paying the regular ,..tea for the 1'81Nlnder of the minimum service period. 

When the service II moved wllhln the same building, to another building on the same premises, or 

to a different premlaea entirely, the period of service at each location Is accumulated to calculate if 

the customer has met the minimum period of service obligation. 

If service is tennlnat8d before the end of the minimum period of service as a result of condemnation 

of property. damage to property ,.qulring the premlaea to be abandoned, or by the death of the 

customer, the customer II not obligated to pay for service for the remainder of the minimum period. 

If service Is switched tNfl( to a new customer at the same premises after the first month's service, the 

minimum period of aervice requirements are asalgned to the new customer if the new customer 

agrees In writing to ac:cept them. For facilities not taken over by the new customer. th6 original 

customer Ia responsible for the remelnlng payment for the minimum service period In accordance with 

the terms under which the service wu originally fumished. 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 

(D) (N) 

Issued: May 24, 1999 Effective· 

By Janet S.Uvengood. Esquire, Director of Legal and Regulatoty Affa1rs 

DOl Plaza Two 
500 Thomas Street. Suite 400 
Brldgevitt-t, Pennsylvania 15017 
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2.3 

Section 2 • GENERAL RULES AND REGULATIONS (Coni' d) 

PAYMENT FOR SERVICES RENDERED 

2.3.1 Responsibility for All Cherges 

Any applantforfdtiel onetvice mey be requlred to sign an application form requesting 

the Company to fumllh the f8c::ilities or aervice In accordance with the rates. charges, rules 

and regulations from time to time In force and effect. The customer is responsible tor all 

local and toll c:alll Oftglnating from the cuatome(a premises and for all calla charged to the 

customer'a Hne wt.. eny pweon 8niWWing the customer's line agrees to accept such 

charge. 

2.3.2 Deposita 

Subject to apedal provlalonsa mey be Mtfotth below and In Sections 2.9 and 2.10 of this 

Price Lilt any appkant or c:usmmer whole ftnandal responalbllity II not established to the 

aatlafac:tlon of the Compeny nwy be requited to depoalt a sum up to an amount equal to 

the total of the estimated local aervlce and Intra LATA toll charges for up to two months tor 
the fac:illtlel and MfVIc:e. tf the minimum period of service tor the requested fadlities and 

service II more than one month, a apec:lfled In thil Price Lilt. the custome. may also be 

reql.lired to deposit a aum up to an amount equal to the teal charges tor service tor the 

minimum aervlce period leu any connection charge paid by the customer. 

The fact that a deposit hal been m.se shall In no way relieve the applicant or customer 

from complying with the Price List regulations for the prompt payment of bills on 

presentation. EliCh appiQnt from whom a deposit Is collected will be grven a certificate 

of depoalt and drcular cont.lnlng the terms and conditions applicable to deposits. In 

accordance with the Rulea and Regulations of the Commlsalon pertaining to customer 

deposita. 

(D) 

I 
I 
I 

(N) 
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I 
I 

(0 ) (N) 

Issued: May 24. 1999 Effective 
By· Janet S.Uvengood, Esquire. Director of Legal and Regulatory Affa1rs 

DDI Plaza Two 
500 Thomas Street. Suite 400 
Bridgevitle, Pennsylvania 15017 
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Section 2 - GENERAL RULES ANQ REGULATIONS (Coord) 

2.3 PAYMENT FOB SEBV1CES RENDERED (Coord) 

2.3.2 Deposits ceonrd) 

a. ln*-l on Depoelts 

Simple lntefMt et the ,_.lpec:Hied by the Commluion shall be credited or paid to 

the customer while the Compeny holds the deposit. 

If the .,-,aunt of a deposit II proven to be leu than required to meet the 

requlrementllpedfted above. the customer shall be required to pay an additional 

depollt upon requttt 

c. Retum of Depod 

VVhen a depoeit Ia to be retumed, the customer may request that the full amount of 

the depolit be luued by check. If the customer requests that the full amount be 

credlc.d to amounts owed the Company, the Company will process the trenaactlon 

on the blling dMe and apply the deposit to any amount currenUy owed to the 

Company. and return .any retnall'llng amount of the deposit to the customer by check 

(0 ) 

I 
I 
I 
I 
I 
I 
I 

(N) 

(0 ) (N) 

Issued: May 24, 1999 Effective: 

By Janet S.Uvengood, Esquire, Director of Legal and Regua.tory Alfa1rs 

001 Plaza TWo 
500 Thomas Street, Suite 400 
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Section 2 -GENERAl. RULES AND REGULATIONS (Conrd) (0) (N) 
I I 

2.3 PAYMENT FOR SERVICES RENDERED (Confd) I I 
I I 

2.3.3 !Payment of Charges I I 

I I 
Charges for facilities and MI'Vice, OCher than uqge charges, are due monthly In advance 1 ' 

All other charges are ~lble upon ~of the ~ny. BWs are due on the due date 1 

shown on the bland are r-table lit eny tMineM oftioe of the Compwly, by U.S. Mall. or 1 

at any location dellgnllted by the eomp.ny, If objection It not received by the Company 1 

within three months after the bill II rendered, the 1tem1 and charges appearing thereon shall 1 

be detennined to be correct and binding upon the customer. A biD will not be deemed 

correct and binding upon the cultOmlr if the Compeny hal records on the basil of whiCh 

.an objection may be oonlidered, or If the cuttomer hal in his or her pos ... slon such 

Company recorda. If objeGtlon reeulllln a refund to the customer, such refund wil be with 

interest at the greater of the ~ customer depotlt '* or the appic:able late 

paJ'ment rate, If any, for the MrVIce c:laaHic:.clon under which the customer was billed 

Interest will be paid from the date when the customer overpayment was made, adjusted for 

any changes In the dlpollt rata or .... peyment rata. compounded monthly, until the 

overpayment II refunded. Ncftithlal~ the foregoing, no Interest will be paid by the 

Company on customer overpayments that are refunded within 30 daya .tier the 

overpayment Is recel'led by the Company. 

Where an objection to the bill involves aauperMded MfVice order, the Items and charges 

appearing on the bill lhal be deemed to be correct and blnd1ng upon the customer if 

objection is not received by the Company within two months after the bill II rendered. 

2.3.4 Return Chectc Charge 

When a check whic:h hal been presented to the Company by a cuatomer In payn*ll for 

charges is returned by the bank. the customer shall be re.sponslble for the payment of a 

Returned Check Charge of $10.00. 

Issued. May 24, 1999 Effective· 

By: Janet S.Uvengood, e.quire, Director of Legal and Regua.toty Atfalra 

001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsytvana. 15017 
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2.3 

Section 2 · GENERAl. RULES AND REGULATIONS (Coni' d) (0 ) 

I 
PAYMENT FOB SERVICES RENDERED (Confd) I 

2.3.5 

I 
Late P.yrnent Chlrges I 

a. 

b. 

I 
Customer bill for teleph~ Hrvice ere due on the due date specified on the bill 1 

A CUiflonW lain default unleu payment Is made on or before the due date apecified 1 

on the bil. If peyment Is not received by the cuatomer's next billing date, a late 1 

payment c:Mrge of 1.5% will be applied to all amounts previoualy billed under this 1 

Price Lilt. exdudfng one month'a local aervlce charge, but Including arrurs end 1 

unpaid IMt peyment c:hlrgel. I 

Late peyment chlrges do not apply to those portlona (and only those portlona) of 

unpaid ~*anon that are aaaoclated with d!5puted amounts. Undtaputed amounts 

on the Nme bilare lubject to lite payment chatget If unpaid end cerried fofward 

to the next bill 

I 
I 
I 
I 
I 
I 

c. Llle peyment chlrges do not epply to final accounts. 

d. Late payment chlrges do not apply to government agencies of Florida. These 

agendea are required to make payment in accordance With applicable state law 

(N) 

I 

I 
I 
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I 

(0 ) (N) 

Issued May 24. 1999 Effective. 

By: Janet S.Llvengood, Esquire, Director of Legal and Regulatory Affall'l 

DOl Piau Two 
500 Thomn Street. Suite 400 
BrldgevUie, Penntylvenla 16017 
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Section 2 • GENEBA1. RULES AND REGULATIONS (Cont'd) 

2.3 PAYMENT FOR SERVICES RENDERED (Cont'd) 

2.3.6 Customer av.p.ymenta 

The eomp.ny wll provide Interest on customer overpayment. tNt are not refunded within 

30 ct.ya of the date the Company recelvea the overpayment All overpayment I 

considered to have oc:cuned when ~ment In exceu of the correct charges for Mf'Vice Is 

nwde becalM of en'OII80UI Compeny billing. The customer will be Issued reimbursement 

for the ovwpeyment. plua Interest. or. If 8greed to by the customer, credit for the amount 

wiD be provided on the next regular Compeny bill. The rate of Interest shall be the gruter 

of the cuatonw depoM lnterelt ru or the Company' a apphcable Late Payment Charge. 

lm.est lh8ll be pe6d from the date when overpayment was made. adjusted for any 

ch8ngea In the depollt ...ee or I* payment rate, end compounded monthly. until the date 

when the ~ment It ~nded. The date when overpayment Ia considered to have 

been made will be the date on which the custome(s overpayment was originally recoc-ded 

to the customer's ac:count by the Company. 

2.4 INSTALLATION SERVICE 

The Company provldea a Half-Day Installation Plan, which otrera customers t-alf-day appointment. 

(t.e .• momlnglaftemoon or a rolling lntefVal) for connection of Commission regulated service Involving 

a customer ptemiM visit. 

2.5 ACCESS TO CUSTOMER'S PREMISES 

The CIJstomer shall be responalble for making amangements or obtaining permission for 18fe and 

reasonable acc:eu for Compeny employees or agenta of the Company to enter the prem&Ses of the 

CIJstomer or any joint user or customer of the customer at any reasonable hour for the purpose of 

inspecting, repairing, teatlng or removing any part of the Company's facilities. 

{0 ) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

{N) 
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I 
I 
I 

{D) {N) 

Issued May 24, 1999 Effective: 

By: Janet S.Livengooc:t, Esquire, Dltector of Legal and Regulatory Affairs 
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8ection 2 • QENifW. RULES ANQ REGULATIONS (Conrd) 

2.6 TELEPHONE SURCHARGES/TAXES 

2.6.1 General 

In eddltion to the rates 8nd charges applicable according to the rules and regulations of this 

Price list, V.OOUS aurc:hlrges and taxes may apply to the custome1's monthly blll.ing 

stlltemenl The CUstomer II responsible tor PIY"*'t of any feel (Including franchise and 

rtght-of-way ,._), c:hlrgel,aurchat;et and taxn (however designated) (Including without 

llrnltltion .... UM, groa recelpa, excise, ec:cess 0t other taxes but excJudlng taxes on 

the Compeny'a net Income) impoled by any local, state, 0t federal government on Ot based 

upon the proytaion. -. Ot use of Networ1t Services. FMI. charges, 8nd taxes Imposed 

by a dty, county, Ot Oft\er J)C)Iltalaubdlvillon will be collected only from those Customers 

receMng aeMce within the boundaries of that IUbdivislon. 

2. 7 (RESERVED FOR FUTURE USE] 

2.8 SUSPENSION OR TERMINATION OF SERVICE 

2.8.1 Suspenalon Ot Termination for Nonpayment 

In the event that any bill rendered or any deposit required is not paid, the Company may 

IUspend Mrvk:e or terminlte MfVIce until the bill or the requered deposit has been paid 

If aervlce Ia auapended or terminated tor nonpayment. the cuatomer will be billed a 

Connection Charge 11 ftll 11 any PIYment due and any applicable deposits upon 

reconnection. 

a. Termination lhall not be made until at least 20 daya after written notification has 

been mailed to the billing eddreu of the customer. 

b. Suapenaion will not be made until at least 8 days after written notification has been 

mailed to the cuatomer. 

Telephone aerv'.ce lhall only be auapended dunng the hours between 8:00 /1oM and 

4:00 PM, Monday through Thurtday. It shall not be suspended or termenated tor 
nonpayment on weekenda, public holidays, other federal and state holidays proclaimed by 

the Preaident or the Govemof', or on days when the main buslneu office of the Company 

II not open tor buslneas, or during the periods from December 23rd throug~ December 26th 

or Oec:ember 30th through January 1st 

(0 ) (N) 

(0) (N) 

Issued: May 24, 1999 Effective: 

By: Janet S.Livengood, Etqulre, Dltec::tor of Legal and Regulatory Al'fairs 

001 Ptaz• Two 
500 Thomas Street, Suite 400 
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Section 2 - GENERAl. RULES AND REGULATIONS (Cont'd) (0) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont'd) 

2.8.2 Exceptions to Suapenalon and T CHTTliMtion 

Telephone aervtce ah8ll not be suspended or tenninated for. 

a. Nonpayment of billa rendered for charges other than telephone aervice or depoSita 

requeat.d In corli'I8C1ion wlttt telephone service; 

b. Nonpayment for aeMc:ea which have not been rendeted; 

c. Nonpayment of any billed charge which II In dlapute or for the nonpayment of a 

depollt which Ia In dispute during the period before a determination of the dispute 

is made by the eomp.ny In accotdance with Company's complaint handling 

procedures. TheM prooedures shall be In ecconSance with the Commlsalon's Rules 

and Regulations. 

Telephone I8Mce nwy be suspended or termnated for nonpayment of the 

undisputed portion of a disputed bill or deposit if the a.rstomer does not pay the 

undisputed portion after being asked to do so. 

d. Nonpayment of back-billed tmoUntl n OUUined in Section 2.10.12. 

2.8.3 Verlftcation of Nonpayment 

Telephone service ahal not be suspended or terminated for nonpayment of a bill rendered 

or a required depolit unlell: 

a. The Company hal verified, In a manner approved by the Commluion, that payment 

has not been rec:.lved at any oflk. of the Company or at any of'l\ce of an authonzed 

collectlon egent through ~ 1d of the period indicated in the notice, and 

b. The Company has c:hecked the ~r's account on the day that suspension or 

termination is to oocur to determlne whe~r payment has been posted to the 

a.rstomer's account as of the opening of business on that day. 

(0) 

Issued: May 24, 1999 Effective: 
By: Janet S.l ivengood, Esquire, onctor of Legal end Regu&acofy Alfalrs (T) 

001 Plaza Two I 
500 Thomas Street, Suite <400 I 
Bridgeville. Pen~ 15017 (T) 
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Section 2 • GENERAl. RULES ANQ REGULATIONS (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Confd) 

2.8.4 Termination For Cause Other Th8n Nonpayment 

• . Gener8l 

The Complny, 8ftlr notice In writing to the customer and after hav•ng grven the 

customer.,.. 8PPfOpriate opportunity to respond to such notice. may terminate 

MIVice end aev.r the c:onnection(s) from the customer's prem&aes under the 

following COIIdilb • : 

1. In the event of prohibited, unlawful or Improper ute of the fllcillt~es or 

MIVice, or any other viol8tion by the customer of the rules and regulations 

governing the f8cMin 8nd MfVic:e furnished, or 

2. If, In the judgment of the Ccvnpany, any UM of the fllcilltles or service by the 

customer nwy edverlety dect the Company' a petSOnnel, plant property or 

aervlcl. The Compeny INIII have the right to take Immediate action, 

Inducting aermin8tion of the terviCe and aevering of the connection, without 

notice to the customer when Injury or damege to telephone per.onnet. plant, 

property or MMc:e II occ:urring, or II likely to occur, or 

3. in the event of uneuthorized ute. where the customer fails to take 

reuonable atepa to JQVent the uneuthoriled uae of the facilities or service 

recet..d from the Company, or 

4. In the event th8t aervlclll c:onneded for a c:uatomer who ia indebted to the 

Cornpeny for aervtoe or r.cilltiea previously furnished, that tervlce may be 

~by the Compeny unless the customer utllflet the lndebtedneaa 

wiChln 20 aye dtr written notification. See Section 2.10.7 regardmg 

Oeterr.d Peyment Agreements. 

(0 ) 
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(N) 

(0 ) (N) 

Issued: May 24, 1999 Effective: 

By: Janet S.Uveugood, &quire, Director of legal8nd Begutatory Affa.,"S 

DOl Plaz.a Two 
500 ~Street, Suite .400 
Bridgeville, Pennaytvanla 15017 

(T) 

I 
I 

en 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P.S.C Pnce IJst No. 1 (T) 
3"' ReviSed Sheet 31 

canc:ets ~ R8V!Md Sheet 31 

Section 2 -GENERAl. RULES AND REGULATIONS (Conrd) (0) (N) 

2.8 SUSPENSION OR TERMINAnON OF SERVICE (Conrd) 

2.8.4 Tennlndon For CauM OCher Th8n Non~ment (Cont'd) 

b. Prohlblled, UnJewfUI or Improper Use of the Fecilities or Sefvice 

Prohibllld, unlllwful or Improper use of the facilities or I8Mce includes, but Ia not 

limitlld to: 

1. The use of t.cilities or MIVice of the Compeny without payment of Price Lilt 
c:hergel; 

2. Ceiling or permitting others to call another pnon or pnons so frequently 

or M IUCh am. of the day or In such manner .. to t.us. frighten. abuse 
or liOI'ment such OCher pnon or ~; 

3. The UM of ptOfMe or obscene languege; 

4. The use of the service In such a nwnner such tNt It enterleres with the 
MIVice of OCher customers or pnwenta them from making or receiving calls; 

5. The use of a mechanical dialing device or recorded announcement 
equlpmenttoaeizeacustome(aline, thereby lntetferiugwlththecustomef's 

use of the service; 1 
I 

s. Permitting fraudulent u~. 1 

Issued: May 2<4, '9e9 Err.ctive 
By: Janet S.LNeugood, Etquire. Director of Legal and Regulatory Alfaert 
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Section 2 -GENERAl. RULES AND REGULATIONS (Conrd) (0) 

I 
2.8 SUSPENSION OR TERMINATlON OF SERVICE (Conrd) I 

I 
2.8.4 Termination For c.u.. ~Thin Non~ment (Conrd) I 

I 
c. Abendonment or Unauthorized u .. of Fec:ilmes I 

I 
1. If It II csec.tmlned tNt fd1ies have been abandoned, or are being used by I 

Uf\IUthorized pei'IC)nl, or thM the customer ha Wed to take reasonable I 
._to pment uneuthortzed use. the Compeny fMY terminate telephone I 
..w:e. I 

I 
2. In the event tNt •lephone MtVIce Ia tenninated for abandonment of 

,_...or~ use end service It aubMquently r atored to the 

.... CUIDner at the .... location: 

.. No cNf'ge shell epply for the period during which service had been 

lem1inMed, and 

b. Rec:onnection c:hatges will eppfy when service Is reatored 

How ..... r. no charge wn be mede for reconnection if the servioe 
waa terminated due to en error on the part of the C~ny. 

d. Ch8nge In the Compeny'a Ability to Secure Accela 

Any c:henge In the ~y'a 8blllty (a) to aecure and retain aultable fac:illtiea and 

rights for the conatruction and maintenance of the neoeuary c:irculta and equipment 

Of (b) to aec:ure end rwt11n IUitable IP8Ce for Ita plant and f8cllltiea In the building 

wtMn MfVice II prcMded to the customer fMY require tennlnation of a cuatome(a 

MfVice until IUCh time a new ~ta can be mede. No charges will be 

81MIIed the customer while service II terminated, and no connection chargea will 

appty when the MfVioe is reltored. 

2.8.5 Emergeucy Termination of SeMc:e 

The Compeny will Immediately terminate the Mtvice of any customer. on requeat. when I 
the customer hal reasonable belief that the Mtvlce Is being used by an unauthorized I 
person « petiOM. The Company fMY require that the request be au~ In writing aa I 
a follow-up to a request made by filtlphone. I 

I 
I 
I 

(0) 

Issued. May 2o4, 1999 Etr.ctive: 
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2.9 

Section 2 • GENERAL RULES AND REGULATIONS (Conrd) 

ADDITIONAL PROVISIONS APPUCABLE TO BUSINESS CUSTOMERS 

2.9.1 Application of B-. 

a. Buslnela ratn a described In this Price Llst apply to service furnished: 

1. In oflloe buildings, atores, fKtories and aU other places of a buslneu 

nature: 

In hoelll, apattmant houMa, dubs and boarding and rooming houaea 

except when MMcl Ia within the cu.tome(a domestic establiahment and 

no bulinellllstingl.,. provided; collegn. hoapitala and other lnatltutiona; 

and In c:hurc:hel except when MIVIce Ia provided to an Individual of the 

clergy for personal..-ottty and buaineu service Ia already eatabliahed for 

the chun::tt at the ..,. location; 

3. AJ. any location when the liating 01 public advertialng lndlcatea a bualneaa 

Of a ptOfesaion; 

4. AJ. any location where the aervlce includea an extension Which Ia at a 

location where bualnna ratn apply unleas the extenalon Ia restricted to 

lncomi lg <*Ia; 

5. AJ. any location where the customer reaella or sham exchange service; 

b. Public .Acceu Line aervice Ia daaalfled aa bualnna aervlce regardleaa of the 

location. 

c. The uae of bualnna f8Cilitlea and aervlce Ia reatrlcted to the customer. cuatomera. 

agents and representatives of the customer. and joint uaera. 

(0) (N) 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C Pnce List No. 1 (T) 
3 .. Revrsed Sheet J.4 

Cancels 2"" Revtsed Sheet J.4 

Section 2 • GENERAl, RULES ANQ REGULATIONS (Cont'd) 

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont'd) 

2.9.2 Telephone Number Changes 

When 1 buaineA CUitlomer requests a telephone number change. the referral period for 

the c:fiSCOMeCted number II 90 daya. 

The Compeny I"8888VM Ill rights to the telephone numbera usigned to eny customer. The 

cuaton.r nwy order 1 Customized Number where facilities permit for an ldditional charge 

81 apedtled In Section 5.11 d thll Price Ust 

When aervlc:e In an extlting location II continued for a new customer, the existing 

telephone number fn8Y be ...e.lned by the new customer only If the former customer 

consent~ in writing, end tf aft c:Mtges egU\st the account are paid or assumed by the new 

customer. 

2.9.3 ~ 

Deposits will be returned to a butlneta customer upon cancellation of service or after one 

year, whichevw' event oocura ftrat, unlen the customer is delinquent In payment. In Which 

cue the Compeny will continue to retain the deposit unbl the delinquency Is satisfied. If 

a aervlce II Involuntarily dlac:ontinued, the deposit is applied against the final bill, and any 

bllanc:e II Ntumed to the customer. 

2.9.4 Dishonored Chec:b 

If a business customer who hal received a notice of discontinuance pays the bill with a 

check that II subsequently dilhoncnd, the account remains unpeld end the Company Is 

not required to lllue any additional notice before disconnecting aervlce. 

(D) (N) 

(D) (N) 

Issued· May 24, 1999 Effective: 

By: Jenet S.Uvengood, Esquire, Director of legal and Regulatoty Atralra 

DDI Piau Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsylv..U. 15011 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Price Ltst No. 1 (T) 
3" Revised Sheet 35 

Cancels 2"" Revised Sheet 35 

Section 2 • GENEBAL RULES AND REGULATIONS (Conrd) (D) (N) 

I 
2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS I 

I 
2.1 o. 1 Application of s.tes I 

I 
Residenu.l ,.... as delc:ribed In this Price List apply to seMc:e fumilhed In private hor.1eS 1 

or apattmenta (Including al pelt. of the custome(s domestic establishment) for domestic 1 

use. Residential rates also apply in college fraternity or sorority houses. convents and 1 

monasteries, and to the clergy for domestic use in residential quarters. 1 
I 

Residential ,.._ do not eppy to MIVIce in residential locations If the listing Indicates a 

business or profeulon. Residential rates do not appty to service fumished In residential 

locations If there is an extenaion Nne from the residential location to a business location 

unlea the extension line illimlld to Incoming calls. 

The use of resldentiallefVice 8nd t.cilitles Is restricted to the customer, members of the 

customer's domestic establishment. and joint use,... 

2.1 0.2 Telephone Number Changes 

\/Vhen a residential customer requesta a telephone number change, the referral period for 

the disconnected number Ia 80 days. 

The Company reservesal rlghta to any telephone number uaigned to a customer for local 

service. The customer may order a Customized Number where facilities permit for an 

addition81 charge as apec:ifted In Section 5.11 of this Price List 

\/Vhen service In an existing location Ia continued for a new customer, the existing number 

may be retained by the new CUitomlr only If the former customer consents in writing. and 

If all charges against the account are paid or assumed by the new customer. 

Issued: May 24, 1999 Ef'fective: 

By. Janet S.Livengood, Eequlre, Director of Legal and Regulatory Atr.lra 
DDI Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsytvanla 15017 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Pra L•st No 1 (T) 
3"' Revised Sheet :v3 

Cancets 2"' Reviled Sheet 36 

Section 2 • GENERAL RULES ANQ REGULATIONS (Coot' d) (D) 
I 

2.10 ADDITIONAL PROVISIONS APPUCABLE TO RESIDENTIAL CUSTOMERS (Cont'd) I 
I 

2.10.3 Deposita I 
I 

a. GenefWI I 
I 

Except a provided In {b) following , the Company may require a deposit. as I 
described In Section 2.3.2 of thla Price Llat, from a residential customer who Is I 
applying ror MMc:e tf the CUI1Dmel . 1) has had service tennlnated for nonpayment I 
once within the pnadii!Qiix....nonth period, Of 2) Ia delinquent in payment A I 
customer Ia delinquent In ~ment If thllt cuttomer has recetved two con~ 

telephone bills without rneldng payment of at least one-half the total arrears due on 

the due date of the MCOnd bll. A customer is not considered delinquent, however, 

If an amount In dlapuee Ia not peid before the dlaputa Ia resolved. 

An existing cuatomer Ia en applicant for service who was a customer of the 

Company within twelve months of making the requnt, provided that poor aervlce 

was not terrnln.-d for nonpayment unless service Ia ~ueated within 10 days of 

such te"'*'ation for nonpeyment Applicants for raldential service and exisbng 

raldentlal customer~ .. penniUed to pay deposita in installments over a period not 

to exceed 6 months. 

A new customer Ia an applicant for aervlce who has not been a customer of the 

eomp.ny within twelve months of making the request for service. A new customer 

shall not be required ID po1t a security deposit as a condition of receiving telephone 

service. 

A seasonal customer Ia an Individual who applies for and receives telephone service 

periodically each year, intennltlentty during the year or at other regular intervals 

scheduled at the time of application. A seasonal customer may be required to post 

a deposit. 

(D) 

Issued: May 24, 1999 Effective: 
By: Janet S.Uvengood, Esquire, Director of Legal and Regulatory Affairs en 

DOl Piau Two I 
500 Thomas Snet, Suite 400 I 
Bridgeville, Pennsylvania 15017 en 
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, 
HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C Pnce Lrst No 1 (T) 

3,. RIMMd Sheet 37 
c.ncels :z-- Revised Sheet 37 

Section 2 - GENERAl. RULES MD REGULATIONS (Coni' d) (D) (N) 

I I 
2.10 ADDITIONAL PROVISIONS APPUCABlE TO RESIDENTIAL CUSTOMERS (Cont'd ) I I 

I I 
2.10.3 Deposita (Conl'd) I I 

I I 
b. Customera Exempt from Deposit~ I I 

I I 
1. A new cuMomlf ot existing CUS1omer who Is 62 years of age or ~ shaU I I 

be exempt from eny depoelt ~unment unlnl such per.on·s telephone 1 1 
MfVIce wea ~ tor nonpayment during the preceding six months. 1 1 
Proof ol • will be IWqUQd from any per10n dlllmlng e.~emptlon from 1 

depoelt requirement~ becalM of age. If the proof ~uested by the 

Compelry II not~ within 30 days from the da seMoe Is connected. 

ot 30 d8y1 from the date lh8l veriftcation of age Is requested from an 

exilting eultomel , the Compeny mey suspend ot tenninMe HtVice unlea 

the customer peya the required deposit. Any new customer ot existing 

CUitomel 82 yurs of ege ot older shall be permitted to ~Y a deposJt in 

lr...,_lla over a period not to exceed 12 mon1hs. 

2. The Compeny shell not ~uife any person It knows to be a recipient of 

pubic •tlltra, supplement.~ Ma.lrity Income or additional state 

peymentlto poll • depod. 

c. Recent Payment Hlttoty 

A customer who hal a recent peyment hil1oly (within the pt8Ceding twelve months) 

with the Compeny .,. tntltled to Hrvlce without payment of a deposit unleu their 

recordllndlc:Ma lh8llhey .,. delinquent In payment ot have had HtVice terminated 

tor nonpeyment. A c:ustomer who 1t11 owes money to the Company tor residential 

seMoe on a prioriiCCOUnt thai be otfw8d a deferred payment plan J)RMded that the 

customer had MfVIce tor ltVM months and was not tenninatlld for nonpeyment 

during lh8l period. (See Defwr8d Payment Agreements, Section 2 10 7 below.) 

New depoelts from a relidentiaJ watomer Is reviewed after the first 3 monthly bills 

have been rendered; If too much hal been tak.en. the exceu is returned The entire 

deposit Is relumed to a retick;ntial customer after 1 year, unless the customer is 

delinquent In peyrnent. In which caH the Company mey continue to retain the 

deposit until the delinquency Is Htltfled. If the Hrvlce Is discontinued. me deposit 

is applied against the final bill, and any balanCe Is returned to the customer. 

Issued: May 244, 1999 Effective: 

By: Janet S.Uvengood, Eaqulre, onctor of Legal and Regulatory Atfa•rs 

ODI Plaza Two 
500 Thomas &rMt. Suite 400 
Bridgeville, ,_,nsytvania 15017 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC Fl P.S.C Pnce L•st No 1 (T) 
3,. Rev!Md Sheet 38 

Cancels 2"" Revised Sheet 38 

Section 2- GENERAL RULES ANP REGULATIONS (Conrd) (0) 
I 

2 10 ADDITIONAL PROVISIONS APPUCABLE TO RESIDENTIAL CUSTOMERS (Conrd) I 
I 

2.10.4 Installment Billing For Notncurring Clwgea I 
I 

A residential CUI1omer mey elect to pey ..me connection and other nonrecumng charges I 
associated with a MIVice Older In monthly lnst.lmentl for up to a 12-monttl period. When I 
lnstaUment billing Ia req~_..,, .. norncurrtng ct.ges essociM.ed with a given seMC8 I 
order will be Included In the c:eb llltion d the monthly lnalmenl I 

Installment billing is subject ao the following .aric:tions: 

a. Installment blllng mey be UMd only ;,y t811dential customers: 

b. Ctwget will be billed in the runber d lnatalmenta of equal oon.r amounts as 

requested by the cuatomer up to a maximum of 12 Installments OYef' the course of 

12 months; 

c. A customer may not rwt a portion of the ct.gesand then request installment bllhng 

for the rMWining c:herges; 

d. Mont Ulan one inltllmll1t ptln mey be In eftect for the 11me cuatomer at the Nme 

time; 

e. If a customer dlaconnec:ta aeMce during the Installment payment penod, all unbllled 

charges wil be Included In the final bill ,.~; 

t. A customer may elect to pey the unblled charges before the expiration of the 

Installment plan; 

g. Installment bllllng peyments will continue even when an account Is temporarily 

suspended; 

h. No interest or canylng charges will be applied to the ootatand•ng balance during the 

installment period. 

2 .10.5 Adjusted Payment Schedule 

A customer on a fixed income (e.g., pension and public aaalatance) shall be offered the 

opportunity to pay his or her billa on a rNIOnlble schedule that Is adJUSted for penodic 

receipt of Income. 

(0 ) 

Issued: May 244 , 1993 Ef'Jec:tiYe 
By· Janet S.Uvengooo, Esquire, Dnc:tot d legel and Regulatory Atfa1ra (T) 

DOl Plaza Two I 
500 Thoma Street. Sub ..00 I 
Bridgeville, PeMs~ 15017 (T) 
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HVPI!"ION COMMUNIOATtONS OF JACKSONVILLE. INC Fl P S C Price Llat No 1 (T) 
3"' Reviled Sheet 39 

Cancels 2"" Reviled Sheet 39 

8tc:tion 2 • QENEBAI.. RULES ANP REGULATIONS (Cont'd) (D) (N) 
I 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTlAL CUSTOMERS (Cont'd) I 
I 

2.10.6 Suspension« Tenninatioo for Nonpayment I 
I 

a. ~ notion may not be luued until at least 25 daya after the 1 

date d the bill. Billa muat be mailed to the customer no later than 6 bualneaa days 1 

aflilr the date d the bil. I 

b. AIW luulng the written notlftcatlon In accordance with the tenna of thia Price Uat. 

at '-I one ~ shall be n-..de during non-woncJng hou,.. to con..a the 

residentiel cuatomer by telephone before the scheduled date of 

~. 

c. ~ nwy occur only between the hou,.. of 8 a.m and 4 p.m 

MoncMy through Thuradlly, provided thai such day or the following day ~ not a 

public holldey «a d'f on whlc:tl the main office Ia c:loMd. In addition. aeMc:e may 

not be diaCOtiileetld during the periods of Oeoemt."M 23 through the 26 and 

Oec:amber 30 through~ 2. 

d. TMphone ..W:. may be suspended or terminated for nonpayment of the 

undisputed pottion of a dlaputed bill or deposit if the customer does not pay the 

undilp llld pottion eftar t*1g asked to do 10. Suspended 0( tenninated rnJdential 

..W:. lhll be reconnec:tlld within 24 houri following poyment or Within 24 hou,.. 

of the end d ~ beyond the ~y·a control whiCh delay the 

reconnection. The Cornrnias.on may direct that service be reconnected ., Ina than 

24 hou,... 

Issued: May 24. 1999 Effective 

By: Janet S.Ltvengood, Eaquire, Director of Legal and Regulatory Affa1:-s 

DOl Plaza TWo 
500 T'hofNI sn.t. Suite 400 
Bridgevile. Penn~ 15017 
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HYPERION COMMUNICATIONS Of JACKSONVIUE. INC. FL P.S.C Pnce LISt No 1 en 

3 .. Revised Sheet ~0 

canc.~s zw Revised Sheet 40 

2.10 

Section 2 • GENERAl. RULES AND REGULATIONS (Cont'd) 

ADDmONAL PROVISIONS APPUCASLE TO RESIDENTIAL CUSTOMERS (Cont'd) 

2.10.7 

2.10.8 

2.10.9 

Oefen'8d Payment AQreementl 

Selvlce wll not be IUIPif'ded « tenninMed unlea the customer has been .cMsed tNt a 

defwred ~ plln c:.n be .-ranged. An existing residential cuJtomer with three or 

mote months ..W:. Met for whom service has not been terminated for nonpayment Is 

eliglbleforOer.r.ctPeymentArrangernenti(OPA). FinalnotlceofsuspensJonltermination 

will edvile the CUitOmer of~ payment ~tl end wiU Include, In bold print, 

a notice lhlt •• 'rtl:la In r..c:hing., .-nent nwy be otuined from the Convnllslon. 

The OPA notice wll be mlled no leu than abc deyt before C.rmlnation of total service. 

A Oe'-n-.d Peyment AQr'Mment wll be tor a period agreed to by both the customer and the 

Complny. 

If the Company b 1111.,.. that the customef has the resources to pay the bill, it shall notify 

both the CUitDmll and the Commission In writing of the reasons for Its belief. The 

Comrnllaion lhall make the ftnal determination as to whether a DPA should be provided. 

A cuslomer wllh medical emergencies and a customer who Ia elderly, blind Of' disabled 

shall be eumpt from such eligibility critena. 

Dishonored Checb 

When a check recefved from a residential customer II dishonored, the company shall make 

two attempts, one outside of normal bullness hours, to oontact the customer within 24 

hours. The CUibner lhal be given an additional 24 hours to pay before 

suspenslonl'terml. The additional notice will be given provided that the customer has 

not submitted a dlshon«ed check within the past 12 months. 

Suspension « TenM\ation -Abandonment 

Suspenslonllennl of residential seMCe tor abandonment or unauthortzed use may 

occur only after the Compeny makes a reasonable attempt to determine occupancy or 

authorized use, « the c:ustomer takes reasonable s• to prevent unauthorized use. A 

notice must be sent to the CUIIIomer five days before such suspension Of' termination. The 

notification requirement II waived when previous mailings are returned by the Post Office 

« the COfnP"Y II edvlsed that a new customer has moved Into the location. 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S.C. Pnoe Uat No. 1 (T) 
3" Reviled Sheet 41 

cancets zw Revlaed Sheet 41 

Section 2 - GENERA!.. RULES ANP REGULATIONS (Confd) (D) (N) 

I I 
2.10 ADDITIONAl PROVISIONS APPUCASlE TO RESIDENTIAL CUSTOMERS (Confd) I I 

I I 
2.10.10 Suspension or Termination- Medical EmergenC:es I I 

I I 
In the event of a medlcel ~. 80 eddition8130 daya witt be llllowed for a reaidenlial 1 1 
customer beb'e 1U1P1Mi0n or Wmln8tion. A rnedic8l certHk:ate must be supplied. The I I 
rnec1ic* ~ ltMua rMY be extended beyond 30 day a up!'O aubmlulon of apec:lfted 1 1 
cSocumenldon. During the emergency, the cuttomer will be able to defer payment of 1 

monthly ch8rgel up to., .-nount apedfled by the CorrwniiM)n until the ernergenc:y ceues 1 
or It It deawmiled th8t the customer has the ability to pay the charges. Charges in any 

month in exceu of the 8mOUtlt apec:lfled .,. due by the due d8te of the bill. 

2.10.11 Suapenaion or Tenninlltion- Eldetly, Blind or Disabled 

An edditiof181 20 days wt1 be 8llowed before auapension or termination may occur when: 

a. the customer II known to or Identified to the Company u being blind or disabled; 

b. the cuatomer 1182 years of age or older, and all other reaidenta of the CliStomer'a 

houMhold n : under 18 y..,. of age, over 62 yura of age, blind or disabled. 

In caes where MMc:e hal been auapended or tennln.ated and the Company aubsequentty 

learns thM the customer II entitled to the protection embliahed herein, the Company ahal 

within 24 houra of such notiflc8tlon restore service for an additional 20 days and make a 

diligent efbt to coract In person an adult resident at the customer's premises for the 

purpose of deviling • pllyment plan. 

2.10.12 BacJ<billlng for Residential Customers 

The Complny shall not c:t.ge a residential customer for prevtouaty unbiled aetv1ce or 

adjust upwwd a bill pnwloualy rendefed when the period for the unbllled service or biiHng 

adjustment Ia more than twenty-four months prior to the maHing of the bill or the upward 

adjustment unlaa the conduct of the customer caused or contributed to the failure of the 

Company to render timely accur.te billing. Unleaa the CUilomeraiUMI the late billing, the 

Company shall explain the ruaon for the late billing and shall advise the customer that 

auapensionlterrnlnatlon of -.vice Ia not pennltted for c:hargea billed In excess of six 

months after the aeMc:e was provided. The customer will be given the opportunity to pay 

the chargea under an lnatalment plan on a schedule equal In time to the length of the 

bac:tcbilling period. 

Issued· May 24, 1999 Effective: 

By: Janet S.LNengood, Esquire, Director of Legal and Regulatory Affairs 
DDI Plaza TWo 
500 Thomas StrMt, Suite 400 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. Fl P.S.C Price Ust No. 1 <n 
3,.. Revised Sheet 42 

Canc::eis 2"' Revised Sheet 42 

Section 2 - GENERAl. RULES ANP REGULATIONS (Conrd) (0) (N) 

I I 
2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE 1 I 

I I 
lnteiNpdons In aervice, which.,. not due to the negligence of. or non-compliance with the provisions 1 1 
of this Price Lilt by the Cuseomer, or the operdon or n.tfunction of the facilities, power, or 1 1 

equipment provided by the Customer, will be credited to the Customer as set forth below for the part 1 1 

of the aervice that the lntlnuption atrecta. A credlt allow1nce will be n\lde when 1n Interruption 1 1 
occurs beceiiM of 1 ,..,_of eny component furnished by the Company under this Price list. 1 1 

I 
2.11.1 Credit for lnten'uptions I 

I 
1 . An lnWNption petlod begins when the Customer reportaa MNice, facility. or circuit 1 

to be intlln'upt8d enc:l relellellt for testing lnd repelr. An Interruption period ends 1 

whln the ..W:., t.c:illty, orclroult Is operwtlve. If the Customer reports 1 MfVice. 1 

facility, or cln::ult to be inoperltive but dedines to releiM it for testing and repair, it 1 

Is~ to be Impaired, but not Interrupted. 1 
I 

b. For Cllc:ullllng eteefit lllowlnces, every month Is COMiderect to have 30 days. A 1 

credit .-.nee Is~ on 1 pro reta buis eglinlt the rates speclfled hereunder 1 
enc:lls dependent upon the length of the Interruption. Only those facilities on the 

intiiiNpllld portion of the circuit will recelve 1 credit. 

c. A c:tedlt llllowlnc:e will be given, upon request of the customer to the business otllce, 

for lranuptionl of 30 m1nutu or more. Credit a11ow1nces will be calcullted u 
follows: 

I. If lntllrNpCion continues for less than 24 hours: 

1 . 1/30th of the monthly rate if It Is the first Interruption In the ume 

billing period. 

b. 2I30ths of the monthly rete if there was 1 premus interruption of 5t 

Ieist 24 hours in the ume billing period. 

Issued: May 24. 1999 Effective: 

By. Janet S.l.lveugood, Esqun, Director of Leg11 1nd Regulltofy Affairs 
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HYPERION COMMUNICAnONS OF JACKSONVILLE, INC. FL P S C. Pnce List No. 1 (T) 
3 .. Rev1sed Sheet 43 

Cancela 2"" Rev1sed Sheet 43 

Section 2 -GENERA!, RULES AND REGULAnONS (Confd) 

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Confd) 

2.11.1 Credit for lntonuptionl (Cont'd) 

c. (Cont'd) 

II. If lrDrruption continues for more thM 24 hours: 

a) If C8Uied by ltorm, flte, flood Ot OCher con_.itJon out of Company'• 

control, 1130th of the monthly rate for each 24 hours of interruption. 

b) Fetolher Interruption, 1/30ofthe monthly m. for the first 24 hours 

end 2I30thl of IUCh rate for MCh llddltlonal24 hours (or hction 
lhelwot); however, If Mrvic::e Is Interrupted for over 24 hours. more 

th8n once In the same billing period, the 2/30tha allowance~ 

lo the first 24 hours of the HCOnd and aublequent interruption• 

Two 0t more lnWruptiont of 16 minutes Ot more during any one 24-hour period lhall 

be eotllidlred • OM lntllnuption. 

d. Credit to CUIIonW 

Crd:l aaributllble to Wff billing period for interruptiona of aervioe lhan not exceed 

the loCal c:t.gll for thM period for the service and facllities furnished by the 

Company ~ Ullllll Ot aubstantially impelted. 

Issued: May 24. 1999 Effective. 

By Janet S.Livengood, Eaqun, 01rec1or of Legal and Regulatory Affairs 
DOl Plllza 'f\M) 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S.C. Price Ltst No 1 
Original Sheet ~ 

Section 2 • GENERAl. RULES ANQ REGULATIONS (Cont'd) 

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Confd) 

2.11 .1 Credit for lnllln'uptiona (Confd) 

e. ·rm.nuption• Defined 

For the purpoee of eppfyW1g thll provts;on, the word "'lf'lterruption• shall man the 

inlblllty to cortl*• Cllll either Incoming or outgoing or both due to equipment 
nWfunction or h"""" enora. ,ntenuption• does not Include and no allowance shall 

be~ for MMcl diflk:uliiiiUCh Billow dial tone. cin:uitl busy or OCher netwof1( 

and/or wlk:fq capeclty ~ Nor lhall the lnc.rupdon dowance 8pply 

whefe ...W:. II idanuplld by the negligence or willful act of tne sublcriber or 
where the CompMy, pureun to the t.tn. of the Price Lilt, tuspenda or tenninMea 

MMcl *-• of ~ment of bill due to the company, unlawful or Improper 

UM of the fie ... « MfVice. or any OCher ~ COY*'ed by the Price Ual No 

e11oww a lhall be mede for lntamlptiona due to Metric power failure where, by the 

provillonl of thll Price Utt. the aublcriber Ia rnpontlble for providing electrlc 

pcMW. Alow8nce tor lntenuptiona ofmMSUrad rate MfVIce will not affect the 

IUbecrtlet'aloc8l <*I ellowwa during a given billing period. 

Issued. May 24. 1999 Effective· 

By Janet S.L.Nengood, Elqulre, Olrec:tor of Legal.nd Regulatory Altairs 

DOl Piau Two 
500 l'hom8l Sb'Mt, Suite 400 
Bridgeville, PenMytvania 16011 
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Section 2 -GENERAl. RULES AND REGULATIONS (Conr d) 

2.11 ALLOWANCES FOR INTERRUPT10NS IN SERVICE (Cont'd) 

2.11.2 Llmit8tions on Crd AlloniiCN 

No ctedlt a11ow1nc1 wll be I'1'Wde for: 

a. lnWNpaons due 1o the negligence of. or~ with the provisions of thla 

Price Lilt. by eny ~ OCher than the Company, lndudlng but not limited to the 

CUitlomer, eutholtzed user, or other common cerriera connected to, or providing 

MrVIce m•lleild 10, the MfVIce of the Complny ot lo the Complny's fec:ilities; 

b. I~ due lo the,.,.. or melfundlon of non-Company equipmenl lndudlng 

MtVIce connedlld 1o customer provided electric power; 

c. lntemlptionl of MMc:e during eny period In which the Complny II not given tun and 

free ecaa lo Ita ._... 8nd equipment for the purpose of Investigating and 

correcting lntMuptiona; 

d. ln1ilfNpllonl of ...me during eny period when the c:ustomef has released service 

to the Compeny tor meintlln8nce putpOMS or for Implementation of a customer order 

for a change In IMIMce .,.,..lg8fnentl; 

e . lm.nuptions of MMc:e due to drcumst8nces or causes beyond the control of the 

Compeny. 

Issued: May 24. 1999 Etr.ctive· 

By J..t S.u....ngood, Esquire. Oirec:tor of Legal and Regul.toty Affairs 

001 Ptaza Two 
500 ~ StrMt, Suite .coo 
BrldgeYIIIa, Penlwylvanla 1501 7 
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Section 2 • GENERAl, RULES AND REGULATIONS (Cont'd) 

2.12 AUTOMATIC NUMBER IOENT1F1CATION 

2.12.1 Regu!Miona 

The ~y wll provide Autorn8tic Number Identification (ANI) aiOCI•ted with an 

il•tratMe eervlce, by Price List. to any entity (ANI redpient), only under the fo!.'?wing terms 

and conditioua: 

a. The ANI r.api811torllldellgnMed billing 8Q8f1t rMY use or transmit ANI Information 

to third pMiM for ~ and collec:tlon, routing. sc:tMnlng, ensuring netwottt 

perbn•a. end C011.p.tiou ot a telephone subscriber's call or transaction, or for 
pedofmiug a MIVice dndly reiMed to the t.lephone sublcriber's origin.l cal or 

tranlaction, or for petfon\W~g • MNlce dnctly related to the telephone subscribef's 

ortginal call or tranuction. 

b. The ANI recipient may offer to eny telephone IUblcriber with whom the ANI recipient 

hal an establilhed customer retatlonahlp, a product or MfVIce th•t is directly related 

to produc:ta or ..vice prayiou1ly purchaMd by the telephone subscriber from the 

ANI rKipient. 

c. The ANI recipient or its designated billing egent Is prohibited from utilizing ANI 
Information to eatllblilh martteting lists or to conduct outgoing ma!Qtlng calls, 

except u pennlaed by the precadlng paragraph, unless the ANI recipient obtains 

the prior writllln consent of the telephone subscriber pennltting the use of ANI 

Information for suc::tl purpoMS The foregoing proylslona notwithstanding. no ANI 

recipient or Ita ~nated billing ~ent rMY utilize ANI lntonn.tlon If prohibited 
ellfthele by IIIW. 

d. The ANI rac:ipient or its designated billing ~~gent Is prohibited from reselling, or 

OCherwlse dlscloeing ANIInfomwtion to any other thltd party for any use other than 

thole listed In Provillon 1. unless the ANI recipient obtains the prior written coosent 

of the 8Ub8ctlber permitting such resale or d~re. 

e. ~ of any of the fonlgoing terms and conditions by any ANI recipient other 

than a Telephone Corpcntion shall result, after a determination through the 

Commission's ~t process, In suspension of the transmission of ANI by the 

Telephone Corporation until such time as the Commission receives written 
conftnnation from the ANI recipient that the violations have ceased or have been 

correcacf. If the Commission detennines that there have been three or more 

sepe~alilvkllatiocllln a 24 month period, delivery of ANI to the o~o.tndlng ~rty lh•ll 

be ~ under terms and conditions determined by the Commission. 

Issued: May 24. 1999 Effective: 
By: Janet S.Uvengood, Esquire. Director of L.l and Regulatofy Affairs 

DOl Piau Two 
500 Thomes Street. Suite 400 
Bridgeville, Pennsytvenla 15017 
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Section 2 • GENERAL RULES AND REGULATIONS (Cont'd) 

2.12 AUTOMATIC NUMBER IDENTJFICAT10N (Cont'd) 

2. 12.2 T enna end Conditions 

Violation of any of the foregoing terma and conditions by a Telephone Corporation may 

result In Commlllion prosecution of penalty and enforcement proceedinga. 

Issued. May 24. 1999 Effective: 

By: Janet S.Uvengood. E~qulre, Director of legal and Regulatory AlfiiJts 

DOl Plaza Two 
600 Thom8a Street, Suite 400 
Bridgellllle, Pennsylvania , 5017 



HYPERION COMMUNICATIONS OF JACKSONVIUE. INC. 

Section 3- ~ONNECDON CHABGES 

3.1 CONNECTION CHARGE 

3. 1.1 General 

FL P.S.C. Pnce Lis.t No. 1 
Original Sheet 48 

The Connection Chetge is a noMICUrring charge Which applies to the following: (a) the 

installation of a new MMc:e; (b) the tr8nsfer of an existing lefVice to a different location; 

(c) a change from one daM of MIVIce to another at the same or a different location; or (d) 

restoral of service after auspenaion or tennNtion for nonpayment Connection Chatges 

are listed with each MI'Vice to which they apply. 

The connection Charge II c:omprised of two charges: 

a. Service Order; 
b. Premlln VIIJt 

Both charges rMy not be applicable in alJ cateS. 

The general application of these charges Is as follows: 

a. A Service Order charge applies per customer order for all wont or service ordered 

to be pt'O'Iidld at one time, oo tnt Mtne premises, for the same customer. The 

charge recovers the COlt of r.c:eiving, recording, and proc:essl.ng a customer's 

requ.t for MfVice. 

b. A Premll81 Visit charge applies per customer order when the company must 

diapalch en~ to complete a customer-requested installation or service 

charge. Only one ctwge appl8l per customer order. 

3.1.2 Exceptions to the Charge 

a. No chatge 8pp11e1 for a c:Mnge to a service for Which a lower monthly rate applies, 

IMde within 90 ~s after any general rate Increase. if a lower grade of service Is 
offered In the cuttome(s exchange. 

b. Noc:hargeappliesforonechangelntheclassofresldenceservice, providedthatthe 

change II onSered within 90 ~s of the Initial connection of the customer's 

exchango lefVice. 

c. The Compeny m.y from time to time waive or reduce the charge as part of a 

promotioiL See Section 5.4 Service and Promotional Trials 

Issued May 24, 1999 Effective: 

By: Janet S.Livengood, &quite, Director of Legal and Regulatory Affairs 
001 Plaza 1Wo 
500 Thon'wl Street. Suite 400 
Bltdgevle, Pennsylvania 15017 
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Section 3- CQNNecDON CHABGEs (Cont'd) 

3.2 RESTORAL CHARGE 

A restorlll charge epplin UCh time a MIVIcl It ~nteted 1fter 1uspension or te1T1'11nation for 

nonpayment but befont ~ 1l1tlon of the N Mct, 11 dtttNd In thlt Price List.. 

3.3 MOVES, ADDS AND CHANGES 

The Compeny elone "11Y mllke c:Mngetln L"- locltton of lt1line1 end equipment. When it is found 

~t a move or chMgl of IUCh 11ne1 or equipment hll bttn mede by others, the Connection Charge 

for the underlying MI'Vice wiiPPfY a tr the WOtiC hed bHn done by the Company. 

The customerwll be taeaed 1 cn.rge for eny movt. ldd or change of a Company service. Move. 

Add IOd Change .. deftned a follows: 

Move: 

Add: 

Change: 

The dilcolll'lection of exJatinO tqulpmtntat one ~tlon end reconnectlon of the 

same equipment lit a new 1oo1t1on In the Mrne building or In a different building on 

the ..,. premises. 

The addition of a Wlltic:al ltMct to txlttlng equipment and/or service et one 

location. 

A change Including r111rrangemtnt or rtclassr~tion • of eKisting service at the 

ume location. 

3.4 RECORD ORDER CHARGE 

A Reconf Order Chalge applies for W0t1C ~*formed by lhe Compeny in connection with receiving, 

recording, IOd proc:eaing customer requtltl for the following 

a. Addition of directory lilting•: 

b. Change In listed name; 

Effective: 
lssu,.d: May 24, tm 

By: Janet S.Livengood, tQun, Director of Legal and Regulatory Affairs 

DOl Piau Two 
500 Thoma SlrMt. Sutlt 400 

Bridgeville, Penn1ylvanla 1&017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 3 - CONNECTION CHARGES (Cont'd) 

3.4 RECORD ORDER CHARGE (Confd) 

c. Change of .xtresa; 

d. Ch8nge of billing party; or 

FL P S C. Pnce LISt No 1 
Origmal Sheet 50 

e. Change In lilted service to non-published service. not 1nvolving a change of telephone 

number. 

A RecDd Order Ch8rge does not apply when a Service Order charge also applies. 

3.5 CHARGES ASSOCIATED WTH PREMISES VISIT 

3.5.1 Terms and Conditions 

The customer nwy request en estimate or a firm bid before ordering wire Installation work 

to be done. When M estlmlte Ia provided, the esllfNite Ia not binding on the Company and 

the charge to be billed w11 be beNd on the actual time and materials charges Incurred. 

When a firm bid is provided at customer request. the charge to be billed is the amount 

quoted to the customer for the wont requested. 

lnllde Wire ctwga eppty per MIVice call when billable premises worit is performed on 

nonoomptex premises wire and jactc:a. Resldenoe and Business charges may dif'fer. Such 

charges .,. due and peyete when billed. 

Noncomplex wire, jactc:a and rnat1ela Include: 

• 2 to 6 pair Inside wire 
• Faceplates 
• RJ11C, RJ14C, RJ11Wand RJ14Wtype atationjacb 

• Stapln, ICI1IWI. MI. tape. connectors. etc 

3.5.2 Trouble Isolation Charge 

When a visit t.:1 the cuatome(a pANnlaes Ia necesaaty to laolato a probtem reported to the 

Company but Identified by the Compeny'a technician as attributable to customer-provided 

equipment or Inside wire, a eepllllte charge applies in addition to all other charges for the 

visit. 

Issued· May 24, 1999 Etrective: 

By: Janet S.l..ivengood. Eaqun, Dndor of Legal and Regulatory AffaitS 

DDI PlaZa Two 
500 Thomas Street, Sub 400 
Bridgeville. Pennsytvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 3- CONNECTION CHARGES (Cont'd) 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT (Cont'd) 

3.5.3 lntidt Wire Mllintenanoe and lnsblllation 

FL P.S C. Pnce LISt No 1 
Orig1nal S~Met S 1 

The cu.tomer nwy provide Inside wiring for alngle-Une alation equipment or may elect to 

have the Compeny's technicians lnatalJ or maintain inside wire. 

a. Inside Wire lnalallatlon Charge 

Cherge to be billed will be baaed on the ecwal time and materials charges 1ncurred 

when • CUitOmer requests new wire and jadt Installation or requests existing ware 
and jadt mcwes, change~, removela, rearrangements, f'ePia<*nents or pre-wiring 

b. IDaide Wire Maintenance Charge 

The lntide Vtn Malntllnance Charge applies when a customer requesta Wlnt and 

jadt melntMance. Charge to be billed will be baaed on the actual time and materials 

charge~ lnc:ooed when a customer requests maintenance of wiring. 

3.6 PRIMARY INTEREXCHANGE CARRIER (PIC) CHANGE CHARGE 

The culbner wtllncur a charge NCh time there Ia a change In the long distance carrier associated 

with the custome(a line after the lnltlallnltellltlon of MtVIce. 

Issued· May 24, 1999 Elfec:tlve: 

By: Janet S.Uvengood, &qun, Olredor of Legal and Regulalofy Alfalra 

001 Plata Two 
500 Thoma Streol Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATlONS OF JACKSONVILLE. INC 

Sec:tion .C ·PAY JELEPH(,.IE SERVICE 

4.1 GENERAL 

Ft P S C. Pnce ltSI No 1 
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4.1.1 ~Telephone Line excNnge MMce il one-plrty exc:Nnge MtVice forUM by pay 

tMphone pnMderl, loclltion owner~ and lnterexchange canierl and It furnished solely for 

eonnection with coin, coinlea, or combination colnloolnlea pay telephone equipment to 

the Telephone Company's networtt 

4.1.2 ~ Telephone Line s.Mce: 

a. Ia 8V8IIabla In a1 exchanges of the Company: foreign excnange service 11 not 

.vr' ble to theM lina 

b. Provider for one listing In the wttite pages and one Urting In the yellow pages of the 

Telephone ~y diwday for each Pay TMphone Line furnished. However. 

Non-publlrhed Number SeMce or Non-l.lr*f Number SeMoe at no ch8rge are also 

..,...... to ~ Telephone line c:urtomerl. 

c. Only one~ or coinlea public accen tallphone unh tn8Y be connected 

to MCh ~Telephone Une. 

d. WI! be provided on a diaJ-tone.flrrt bals to enable end users to dial certa1n calls 

wtlhout requiring coin ~. I.e .. all emergency calla, telecommunlc8tions relay 

MIVice c.lls, and non...m paid calli. 

e. Servict will be provided on a two-way bull. except liner for which a specific 

exemption has been gtWlled by the F~ Public Service Commlulon. 

f. The pay telephone pnMder Ia responsible for meeting all federal. swte and local 

rtatutn with respect to provlalon of pay telephoner In accordance with all hearing 

~ and handlc:apped person requlrementa. 

g. T~ aurpenrion of aervlce (vltcatlon service) It not available for Pay 

Telephone Une Service. 

Issued: May 24, 1999 Etrective: 

By: J.net S.Uvengood, &quire, Dlrec1or of Legal and Regu.latory Atrairl 

001 Plaza Two 
500 Thomas Sb'Mt, Suite 400 
Bridgeville, Penn•ytvania 115017 



HYPER ION COMMUNICAnONS OF JACKSONVILlE, INC. 

Section 4 • PAY TELEPHONE SEBV!CE (Cont'd) 

4.1 GENERAL (Coord) 

4.1.2 Pay Telephone Une Service: (Coord) 

FL P S C. Pnce List No 1 
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h. Pay lelephonel connected to 8 Pay Telephone Line muat be reglatered In 

complience with Part 68 of the FCC' a BuJes and Begulatluna. 

i. Elch pay t.llphone connected to 8 Pay Telephone Une must be capable of 

providing uaer call completion to 911 Universal Emergency Service, if av11iable. If 

911 MfVic:e II not evell8ble, the pay telephone must permit eccesa to the operator. 

j. F.._ cf the IUblc:riber to comply with the provisiona of this Price Ust may result 

In the auapenlion « dilconnection of the subscriber's service. 

4.2 REGULAnONS 

4.2.1 Pay Telephone Line SeMce Ia provided at the conespondlng exchlnge's one-p~~rty 

buslnesa line r.l8 • contained In the Telephone Company's corresponding Price Lilt on 

file wllh the Commiukln. 

4.2.2 'MMn rneeaur.d NMc:e Is available In a given e)(chlnge, the buaineu measured aervice 

rates apply to Pay Telephone Line Service. 

4.2.3 Une Connection c:hergellilted in Sec:tlon 12 of thiS Price ua appty to Pay Telephone Line 

Setvlc:e. 

4.2.4 The busineu touchtonel"llleliltedin Section 12 ofthia Price uatappliea to Pay Telephone 

Une SeMce, If req....a.d by the c:uatomer. 

4.2.5 Directory 8SIIstance charges of S0. 50 per call apply to Pay Telephone Acceu Lines. 

4.2.6 Pay Telephone Line SeMce c:uatomera will not be charged tor non-published or non-bted 

telephone numbers. However, a non-rect.~rring charge applies for each change of 

telephone number required to estlbllah 8 non-published or non-listed number. 

4.2.7 All aubacribera to Pay Telephone Service shalf have the right to ae1eet their presubacnbed 

lntraLA T A toll provider at aueh time thlt intniLA T A preaublcription is avaiiable in the 

Company's aervlce terrltoly. 

Issued: May 24, 1999 Etfec:tive: 

By: Janet S.L.ivengood, Eaqun, Director of Legal and Regutatoty Alfalra 

DOl Plazl Two 
500 Thoma SttMt, Suite 400 
Bridgeville, ~tv.nla 16017 



HYPER ION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 4 • PAY JELEpt10NE SERVICE (Conrd) 

4.3 AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE 

Fl P.S.C Price list No. 1 
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4.3.1 ()ptioMl call ~coin IUpeMtion functions, .. ,lad betow, are provided 
at the monthly ,......lllltlld. The non-NCUrring cMrgel lhown below do not apply to Initial 

Installations, but do IIPPfY to ~elbeequent requests mede by the customer. 

a. Inbound c.l Opeiltoe aa-11ng -Automdcally sc:reenund bloc:b inc:.omng third· 

number blled or collect calls or both, ao that caflerl cannot charge theM calls to the 

custome(slne. 

b. OUtbound C.. Opeiallol Sa•ulng - Helpl prevent unauthorized charges on 

outgoing c:.ls, just •Inbound Cal Opefatof' Saeenlng does for inocmlng calls. 

c. 9001976 Bbdc- Prtvenll C8l to fee for lntom'lltion NMces. 

d. lntetNtloMI Cell Bbdc - Restricts direct-d181ed 011+ and 10-

10XXX+011+1ntemetioMI calls but allows operator .. slated International calls, 

which ate d'-lld lolling 01+ and 10-10XXX+01. 

e. AnSMt SupeMslon-Bilng Immediately begins when the called party answers the 

phone, thus aaurtng the Pftce of call win be accurate. 

f. 1+ Block- Batrtca dnct~ 1+ domntlc or 011+ International call, but allows 

local Clllll, 1101-frM and lll8mD biled long distance calls. 

g. Block on Cllller 10 - Blodcs outbound caller Identifier digit. 

h. Block on Phone Snwt FMtlnl- Prevents the automatic connection of dlrectofy 

auistMc:e calls th.t wll be charged to customer line. 

I. PIC Freeze- EllrNn8tM the poaibllity of unauthorized changes to the payphone 

provider's pttmary lntralintenata earner (PIC). No lntralintertata carrier can manually 

or electronically change a restrtded PIC. This feature Is automatically Included. 

j. NXX 8locldng- Certain NXX's may be blocked .t the c:ustome(s request 

Issued: May 24, 1999 Effective: 
By: Janet S.Livengood, Eaqulre, Director of Legal and Regulatory Affal~ 

DOl Piau Two 
500 ~ ..... Suit 400 
Bridgevlle, Pennsytv8nia 15017 



HYPERION COMMUNICATlONS OF JACKSONVILLE. INC. 

Section 5 - supPlEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

5. 1.1 General 
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The fNtures In this MCtion .. IY*k· available on an individual bula or as part of multiple 

feature pac~Qtge~. AJ ....,_ .. ~ subject to avallability; features may not be 

available with a1 c111111 ot..W:.. rransmiaion levels tnltV not be sufficient ill all cases. 

5. 1.2 Description of FeMurea 

a. Three w.y Confllela, Consultation, Transfer 

The Three w.y Callng re.ture allows a customer to add a thltd party to an existing 

two-w.y cal and form a ~ call.. The call ,..,.at have been originated from 

outside the ltMion group and tenninate to a station within the station group. The 

c.1t Hold ....,. a1ows a cuatomer to put any in-progrna can on hold by ftahing 

the ••lecMook and dllllng 1 code. Thil frees the line to ellow the customer to meke 
an out:'Oing caiiO 8fiOther number. Only one call per line can be on hold at a time. 

The third perty cannot be added to the original can. 

b. Call FOIWIIdlng 

c.ll Forwwdlng. when 8dlvad, redlrec:U attempted tennlnatlng calla to lnother 

c:ustomer-epeciftc line. The customer tnltV have to activlte and deactivate the 

folwardlng function end apeclfy the desired terminating telephone number during 

each ldtvllion procedure. Call originating ability Is not llffected by can FOfW8tding. 

The ~ party Ia billed for the call to the called number. If the fotwarded leg of the 

can Ia c:hlrgeable, the customer with the Call Forwarding Ia billed for the forwarded 

leg of the call. 

Issued: May 24. 1999 Effective: 

By· Janet S.LIYengood, Eaqulnt. Director of Legal and Regulatory Affairs 

DOl Plaza Two 
500 Thoma Snet, Suite <400 
Brtdgevlle, Pennaytvania 15017 



HYPERION COMMUNICATIONS Of JACKSONVILLE, INC. 

Section 5 • SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALUNG SERVICE (Cont'd) 

5.1.2 Description of Futures (Cont'd) 

b. call FOfWifdlng (Cont'd) 

FL P S C Pnce LISt No 1 
Original Sheet 56 

Cll forftrdi!Q - Buay automatically reroutes an Incoming call to a customer 

predellgMied number when the called number is busy. 

Ctll FOIWMding • Donl AniWI! eutomatlcelly reroutes an Incoming call to a 

CUitDmel ~number when the called number does not answer within the 

number of rtngs programmed by the Company. 

c. Call w.Ming(~ Call Weltlng(CCW) 

Call w.ltlng provide~ a tone signal to lndJcate to a customer already engaged in a 

telephone c:8ll th8t a MCOnd eaiJer is attempting to dial ln. It will also permit the 

customer to place the tnt call on hokl, answer the second can and then alternate 

between both C811era. Canoet Call Wilting (CCW) allows a Call Waiting (CW) 

c:uatomer to d6Able r:N for the duration of en outgoing telephone can. CCW is 

activMed (I.e., r:N II diubled) by dJIIing a special code prior to placing a can. and 

Is auiOn'ldcally deactivated when the customer disconnects from the call 

Issued: May 24. 1999 Effective 

By: Janet S.Livengood, Eequn, Dlrec:tor of Legal and Regulatory Atralra 

001 Plaza Two 
500 Thomas snet. Suite 400 
Bridgeville, PennsyMnla 150;7 



HYPERION COMMUNICAnONS OF JACKSONVILLE, INC. 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

5.1.2 Oesc:ription of FNtutet (Cont'd) 

d. Oistinc:tfve Rk'9ng 

FL P S C Price Lilt No 1 
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Thil '-lure eMblel a uaer to determine the source of an Incoming call from a 

diltinc:llve ring. Th' user II provided with up to two additional telephone numbers. 

e. Multiline Hunting 

Thll fleb.n le 1 line huntng ~~ thlt provides aequenul HatCh of 

IYIMibtl numbers within 1 multiline group. Cln::ut.r and uniform hunting can also 

be Ullcted. 

Hunt group charges 1pply to sequential, cin::ular and uniform hunting and queuing 

with ennouncement pet queue a1ot. 

f. Speed caJiing 

Thil featUre lllows a user to dial Hlected numberl using one or two digrts Up to 

elght numberl (lingle digit. or thirty numbers with two digits) can be selected. 

luued: May 24. 1999 Etrectlve 

By· Janet S.l.Nengood, Esqulte. Director of Legal and Regulatory Atfaars 

001 Plaz.a Two 
500 Thoma StrMt. Suite 400 
Bridgeville. PeMSytvansa 1!1017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 • SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Confd) 

5.1.3 Rates and Chlrges 

• . Monthly Bates 

Bates for this MIVice are located In Section 12. 

b. Connection Charges (Nonrecyrring Charge~) 

FL P.S C. Pnce Ltat No 1 
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Cor•"'eC:tion charges may apply when a customer requesta connection to one ()( 

men CUitlom calling featum. Orderl ,.q~ tor the tame customer aocount 
mlde at the same time for the tame premlaat will be considered one request. 

rt.e Clharget mey not apply If the fMtures are ordered at the same time as other 

wonc for the same customer aocount at the same premises. 

See Rate Schedule In Secbon 12 of this Price List. 

c. Trill Per1od 

The Company may elect to offer a tree Of reduced rate trial of any new custom 

C8lling feature( a) to proapedlve customera within 90 days of the establishment of the 

new futute. S.. Section 5.<4 . Service and Promotional Trials. below. 

Issued: May 2<4. 1999 Effective. 

By: Janet S.t.tv.ngood, Esquire. Otrector of Legal and Regulatory Atfa1rs 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.2 LASS SERVICES 

5.2.1 General 
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The futures In this MCtion we IMde •v•illble on an individu.l bnis or as part of multiple 

fe8ture ~. All futui'M .,.. provided subject to avail8bility: fe1tures may not be 

•v•ilable with all LASS aeMc:es. Transmiuion levels may not be sufficlent in all cases. 

5.2.2 Description of Features 

1 . CillO I Block CIIIIO 

The CeliO fut&n llowll customer to ... • Clller's neme •nd number previewed 

on 1 dilpley ICt8ltl before the Clllls lnswered ~~owing 1 c:uatomer to prioritize 1nd 

or ICtMtllncon*lg C8111. CIIIIO recorda the name. numbef. date 1nd time of each 

lnoomi 1g c:.l-lncluding C8lll tMt eren't •llwet'ed by the customer. c.a 10 seMc:e 
requlrM the use of specillized CPE not provided by the comp~ny. It is the 

retpOI'IIlbilit of the customer to provide the necessary CPE. 

b. Aueorr.8tic Cllbec:k 

The Autonwtic Clllbeck future allows I customer to IUtomaticalty Callbactt the last 

number d__,, This Is ec:c:omplished by the customer ICtlvating a code. The 

netwof1t periodlclly testa the busy/free status of the called line fof up to 30 minutes 

until both Una .. found free end then C1llbacks the caft for the customer. 

The Autonwtic ~ fMture lllo 11lows cuatomers, having ruched a busy 

number, to dill 1 code befofe hanging up. Automlttic Clllback feature then 

continues to try the buty number fof up to 30 minutes until It becomes free. Once 

the busy line Is free the calls 1utomaticalty called blc:k and the customer is notified 

of the connected call via 1 diltinc:tlve ring. 

Issued: May 2•. 1999 Elfective: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 • SUPPLEMENTAL SERVICES (Cont'd) 

5.2 LASS SERVICES (Contd) 

5.2.2 Description of FNtures (Coot' d) 

b. Au1orMtic Call)eck (Coot' d) 

FL P.S C Pnce Ltst No 1 
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The following typM of calli cannot be ~tlcally Called bacJ< 

• C.llt to Toll-Free Service numbers 

• caiiiiD 800 Setvice numberl 
• call priOICMd by _, lnterexchange carrier acceu code 

• lnlllmetiollal Direct Oiatance Dialed calls 

• call to Dnc:toty Aulatanoe 
• Cell to i11 

c. Automltlc: Recall 

The A&lto!Ntic Recall stores the number of the most recent Incoming caU (Including 

unensww.d Incoming c.lla) to a cuatomer's number. This allows a customer to dial 

becK any miMed or u!Wltwered telephone calls. 

d. caiiTrKe 

C.ll TrKe 8llowl c:uatomers to key in a code that alerts the network to trace the last 

call recat..d. The lrlced telephone number Ia automatlcaly sent to the company 

for ~ for 1 limited emount of time and Ia retrievable by legally conatituted 

authof'll* upon proper request by them. By contacting the company the customer 

can use thiiiPPIIC8tion to combat nuisance calls. 

e. Selective Cell Aoceptanoe, Forwarding. Rejection 

Selective catling affords the customer the ability to apecify which of several phones 

on a line Ia to receive a message. 

Issued: May 2<4, 1999 Effective· 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

Section 5 - SUPPLEMENTAL SERVICES (Conrd) 

5 .2 LASS SERVICES (Conrd) 

5 .2.3 Bates and Charges 

a. Monthly Rates 

FL P S C. Pnce Ust No 1 
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Bates for this aervice are Joceted in Section 6. Residential Networt< Switched 

Setvice, and Section 7, Business Networt< SWitched Service 

b. Connection Charges (Nonrecurring Charges) 

Connection ch8tges may apply when a customer requests connection to one or 

more futures. Ordefs requested for the aame customer account made at the aame 

time for the ume premises wiH be considered one request. These charges may not 

apply If the fMtura are ordef'ed et the Nme time as other WOO< for the aame 

c:ustonw ec:count et the Nme premises. 

See Rate Schedule In Section 12 of this Price Usl 

c. Trial Period 

The Company may elect to offer a free or reduced rate trial of any new LASS 

feature( a) to proapec:tive cuatomers within 90 days of the establishment of the new 

feature. See Section 5.4, Service and Promotional Trials, below. 

Issued: May 24, 1999 Effective: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

5.3.1 Genenll 
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The r..tumln thil MCtlon are made available on an Individual bases or as part of multiple 

feature pecqges. AI features 8Te provided subject to availability; features may not be 

available with .. dates of aeMc:e. Trensmiuion levels may not be auffic:ient in all cases. 

5.3.2 Oelcllptlon of Features 

a. Three w.y Conr.renoe. Consultation. Transfer 

The 'ThrM w.y c.lllng feature 8llows 1 customer to ldd 1 third party to an existing 

two-wily C8ll end form 1 three-wey call. The caU must have been originated from 

outllde thellllllon group end tenninnt to 1 ltltion within the st8tion group. The 

carr Hold t.ture e11ows 1 customer to put eny In-progress call on hold by flashing 

the awitchhook end dilllng a code. This frees the line to al.low the customer to make 

an outgoing C8ll to enother number. Only one call per line can be on hold at a time. 

The third perty cannot be ldded to the original call. 

b. can Pidwp 

This feltute lllowa 1 user to answer any cal within en associated preset picKup 

group. If more then one line in the pickup group hla 1n unanswered incoming call. 

the cal to be answered is selected by the switching system. can Pickup anawefl 

1 call thlt hla been directed to 1nothor station within the aeme preset Call Pickup 

group. 

Issued: May 24. 1999 Ehctive: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

Section 5 - SUPPLEMENTAL SERVICES (Confd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.2 Detcription of Futuret (Cont'd) 

c. call Transfer- All Calls 

FL P.S.C Pnce List No 1 
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call Transfer allowlaltation user to transfer an established call to another station. 

The ltation from Whk::h the call Is transferred will be auessed any long distance 

c:hatges lncul'l'ed 81 a result of the transfer. 

This future answer~ call directed to a lpeciftc line from any other telephone line 

In the user group. 

e. Directed Cal Pidcup wiChout Batge-ln 

Thll featurellldlntical to the Directed Call Pickup with Batge-ln except, If the line 

being pidced up has already been answered. the perty dialing the plcltup code Ia 

tout.d to reotdet (I.e .. fat busy) rather than permitted to barge In on the established 

connec:tlon and Cl"'lde a three-way call. 

f. Dlltlnctlve Ringing 

This r..ture enables a user to determ•ne the source of an incoming call from a 

distinctive ring. The paaem II baled on whether the call is from within the station 

group, external to the lt8llon group, forwarded from the attendant position, or from 

a atation within the Call Waiting future. 

Issued: May 24, 1999 Err.cttve: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 - SUPPI.EMENTAL SERVICES (Confd) 

5.3 CENTREX-TYPE SERVICE (Confd) 

5.3.2 Description of F88turel (Confd) 

FL P S C Pnce list No 1 
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g. Dlatlnctlve Ringing I Call Waiting Tone (Centrex-type only) 

This fNCin eppiM 1 c:iltindtve ringing or call waiting tone that enables a user to 

determine the eource of en Incoming can. The piCiem Is baed on whether the cell 

Is from within the atat1on group, t'xtemel to the stlltlon group, forwarded or extended 

from the .a.ncsent polltion, or from a station within the can Waiting feature. 

h. Regullr Multiline Hunting 

This fMtute Is a line hunting ~ngement that provides sequential search of 

availeble numbers witt*'~ a multiline group. 

I. Cln::ullr Hunting 

This fMture (limier to regular hunting) is a Une hunting ~ngementlhatallows all 

lines In I rooti-h hunt group (MLHG) to be tested for busy, regardless of the point 

of entry Into the group. Wlen a cell is to a Une in a MLHG, a regular hunt Is 

perfonned ltlfting at the lt8llon UIOCiated with the dialed number. It continues to 

the lilt lt8llon In the MLHG, then pux:eeds to the ftrlt 1tat1on in the group and 

conlinuN to hunt eequentially through the remaining lines In the group. Busy tone 

Is returned If the original celled station Is reached without finding a stlltion that Is idle. 

Issued· May 24, 1999 Effective: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 5 - SUPPLEMENTAL SERVICES (Confd) 

5.3 CENTREX· TYPE SERVICE (Cont'd) 

5.3.2 Oesc:ttption d F..,_ (Cont'd) 

J.. Speed c.llng (Centrex-type only) 
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Onglnal Sheet 65 

Thilfubn .-ow. a UMr to dleiNIIcted numbers uling one and two digits. Up to 

eight fllllphone numbers mey be Mlecad. 

k. Tenn!MI Group and Station Restriction (Centrex-type only) 

Thil.....,.. deftnelaltation'a netwo11t acceaa capabjllty. either 1ndMdually within 

a Centrex-type group, cx for the group a a whole. It defines the Centrex-type group 

and wn.t level d acceu altlltion will have: I.e. lntregroup only. toll restriction, etc. 

I. Seria~ 

Thia fubn II a form d hunting aimMat to the multiline hunt group hunting and the 

call Fcxwardlng Buay L.N fNture. It a11owa cab to be mllde to a buay directory 

number to be I'OUIIId to another apecHied dlrectoty number. The aeries completion 

hunt begina wllh the originally dialed member of the Mriea completion group, and 

a a ...a. for an Idle di.c:Dy number from the list of dltectofy numbeB. 

m. Uniform Cal Oilartbutlon (Uniform Hunting) (Centrex-type only) 

Thil teature ia a hunting arrangement tMt ... lgna Incoming calls unlfonnly among 

the atatlona In the group. 

Issued: May 24. 1999 Ef'fectJve 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 • SUPPLEMENTAl SERYICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.2 Oesctiptlon of Features (Cont'd) 

n. Account Codes 

Fl P.S.C PrJCe Ust No. 1 
Original Sheet 66 

This fMtln edds en ecx:ount number (code) to en Automatic Message Accounting 

(AMA) arw11or M111ege Detail Recon:tlng (MOR) record for aulgnl"'~ cuatomer 

c:h8fgll. The number ot digiti In 1 cuatomlf'a ecx:ount code group will be defined 

bylhl~y. 

o. TermiMI Group 8nd at.bon Rntrlc:tlon 

This flelure dlftnlt 1 ltation'l network ecceu ~biUty either Individually within 

• Centrex-type group« for lhl group as • Whole. It deftnes the Centrex-type group 

8nd wMt level ot ecceu altltion will have; l.e., lntragroup only. toll restriction. etc. 

p. Unltorm call Diltr1butlon (Uniform Hunting) 

This fNture Is 1 hunting arr.ngement that aqlgnalncoming calls unrforn'Wy among 

the stations In lhl group. 

q. call FOfWitdlng 

c.ll FOIW8fdlng, when ec:tlvlted. reditecta ltlempted termmating calls to another 

cuatomer~ Une. The customer may have to activate and deactivate the 

forwarding function and apeclfy the desired terminating telephone number during 

ach actlvltion procedure. c.a originating ability Is not affected by Call Forwarding. 

l11ued: May 24, 1999 Etrectlve 
By: Janet S.Livengood, Esquire. Director of Legal and Regulatory Affa.rs 
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HVPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 - SUPPLEMENTAL SERYICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.2 Oetatption of FMtures (Cont'd) 

q. CaD FOIW8rdlng (Cont'd) 

FL P S C Pnce LISt No 1 
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The C8lling per1y It billed for the caU to the called numbet. If the fofwarded leg of the 

celt. chergeeble, the customer with the call Forw.rdlng Ia billed for the forwarded 

leg of the call 

Cll Forwaulng • Busy automatically reroutes an Incoming call to a customer 

predelignMid number When the called number Ia busy. 

Cll FOfWif'ding - Donl Anawer automatlc:ally reroutes an incoming call to a 

custonwr ptldellg,..., number when the called number does not answer within the 

number of rtnga prognlll'lmld by the Compeny. 

Call forard!ng -Yldlb!t allows the customer to choose to reroute 1ncoming calla 

to another apecifted talephone number. The customer must actiVate and de.alvate 

this feature. 

r. Call w.ltlng(CW)/Cinc:el Call waiting(CCW) 

Call Wilting provides a tone signal to Indicate to a customer already engaged in a 

telephone call that a aecond caller Ia attamptlng to dill ln. It will also permit the 

c:uatonw to place the tnt call on hold, answer the aecond call and then .atemate 
between both c:allera. Cancel Call waiting (CCW) allows a Call waiting (CW) 

customer to dilat*t CW for the duration of an outgoing telephone call. CCW Is 

activated (I.e .• CW It diubled) by dialing a apecial code prior to pladng a call, and 

is automatlc*ty deactivated when the cultomel disconnects from the call. 

Issued: May 2 ... 1999 Ef'fective 
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 5 - SUPptEMENJAl, SERVICES (Conl'd) 

5.3 CENTREX-TYPE SERVICE (Coord) 

5.3 3 Rates and Charges 

a. Monthly Rates 

FL P.S.C. Pnce List No 1 
Original Sheet 68 

Rates for lhll MMc:e .. ~ in Section 12 for Residenliel Networit Switched 

Service end Buslnell Nelwolk Switched Service. 

b. Connection et.ges 

Connection c:n.rg. nwy epply when a customer requests connection to one or 

more feltuniS. Ordell requestad for the same customer account made at the same 

time for the s.ne p!eml•• will be con~ one request TheM charges may not 

apply if the fllllurel .. ordered .t the aame time as other wen for the same 

customer account at the ..,. premises. 

See Rate Schedule In Section 12 of this Price List 

c. Trial Period 

The Company may elect to offw a free or reduced rate trial of any new Centrex-type 

feature(s) to ptoapectiYe customers within 90 days of the establishment of the new 
feature. See Section 5.4. Service end Promotional Trials. 

Issued: May 24. 1999 Effective: 
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HYPERION COMMUNICATIONS OF JACKSONVIUE. INC 

Section 5 ·SUPPLEMENTAL SERVICES (Conrd) 

5.4 SERVICE AND PROMOTIONAL TRIALS 

5.-4. 1 Gentnf 

Fl P S C Pnce List No 1 
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The Company mey establish temporary promotional programs wherein it may waive or 

reduce nontec:urrlng Ot recurring charges, to introduce a present Qr potential customer to a 

service not pnMously aut.aibed to by the customer. 

5.4.2 Regulations 

a. AppropriMI notlflc:ation of the Trial will be mllde to ell eligible customers and to the 

CommiAion. Appropriate llOtlfation mey lndude direct mail, bill inserts. broadcast 

Ot print media, dltect contact or other comparable means of notificatiOn. 

b. During a Service Trial, the service(s) Is provided automatically to ali eligible 

customef'l, except thoM customers who choose not to participate. Customers will 

be offered the opportunity to decline the trial service both in advance and during the 

tn.l. A custDmef' can request that the designated service be removed at any i:me 

during the trlel end not be biled a rect1rring c:Mrge for the period that the future 

wuln plllce. At. the end of the trial. customers that do not contact the Compeny to 

indice1e they wish to retain the service will be disconnected from the service at no 

c:Mrge. 

c. During • Promotion~~ Trill, the serviCe II provided to all eligible customers who ask 

to perticlpete. Customera will be notified In ldvence of the opportunity to receive the 

service In the trill for free. A customer cen request that the service be removed at 

any time dutfng the trill and not be billed a recurring c:Mrge for the period that the 

service Wll In piece. At the end of the tn.l. customers that do not contact the 

Compeny wtll be disconnected from the service. 

d. Customers c.n subscribe to any serviCe listed as part of a Promotional Trial and not 

be billed the normal Connection Charge. The offering of this trial period option IS 

limited In that a service may be tried only once per customer, per premises. 

e. The Company retains the right to limrt the size and scope of a Promotional Trial. 

Issued May 24, 1999 Effective: 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 • SUPPLEMENTAL SERVICES (Con!' d) 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

5. 5.1 General 

FL P S C Pnce List No 1 
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Upon request of 1 ceiling perty, the Company wdl verify a busy condition on a called line. All 

operator will detllrmlne If the line is clear or in use and report to the calling party. In lddition. 

the operator wlllnWoept en existing call on the caUed line If the calling party indicates an 

emetgenCy and requestllntlm.lptlon 

5.5.2 Rate Appllcltlon 

a. A Veribtion Chlrge will epply when: 

1. The ope~ator Yeriftes that the line Is busy with a call in progress. 

or 

2. The operator verifies that the Une Is available for tncommg calls. 

b. Both 1 Verification Charge and an lntemJpt Charge will apply when the operator 

verifies thlt • clled number is busy with • can In progress and the customer 

requestaln~Wruption. The operator wlllntlm.lpt the call ldvistng the called perty of 

the nMII of the calling perty end the called perty will determine whether to accept 

the Interrupt c.ll. Ch8rges will apply whether or not the called party accepts the 

interruption. 

See Rate Schedule In Section 12 of this Price Llsl 

c. No ch8lge will eppty when the calling party ldvlaes that the callts from an otrlclal 

public emergency egency. 

Issued. May 2-4. 1999 Ef'fectlve 
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Section 5- SUPPLEMENTAL SERVICES (Coni' d) 

5.6 TRAP CIRCUIT SERV1CE 

5.6.1 Generel 

Trap Circuit Setvlce Is designed to allow the customer to control the release or an incomng 

callao that In altuetions involving emergency or nuisance calla. calls may bo held and traced. 

5.6.2 Regul8tlons 

a. This MIVIce Is provided when there Is a continuing requirement for the tdentitk:atiot. 

of the c:8llng petty In CMeS Involving nuisance calla or emergency lltuations or other 

altuetiont Involving llw enforcement or pubfic ufety. 

b. The customer ~Mil be required to sjgn a written request for this service. By sjgning 

the raque.t the customer shall ,....... the Company from any liability. and the 

customer egrees to Indemnify and hold the Company harmless from any liability It 

may Incur In providing ttMaservlce. The Company may requite the recommendation 

ol an appropriate 11w entorcement agency prior to providing th1s service Ally 

Information obt8lned by the Company In the tracing of a call Will be provided only to 

the llw *1foroement egency designated. The only exception to this will be 

emergency lituationsluc:h as ftre. serious illness or other similar situations, In which 

case the app oprlate agency wiH be notifted. 

c. The equipment required to provide this service Ct'lnnot be operated in all central 

oflk:es. The Mf'VIoe Is restricted to locations where facilities permit. 

d. The Compeny m11<n no gua,..ntee concerning the traclng and identification of any 

call when the MfVice Is provided. The Company will fum ish the service only on the 

exprna condition that no liability shall attach to It for any rea110n ansing out of the 

provision of the aervice. 

5.6.3 Rates 

Upon request for this Mf'VIoe, the monthly charge to the customer w•ll be Increased by any 

charges incurred by the Company for the provision of this serviCe 

Issued May 24. 1999 
By: 

Effective 
Janet S.Uvengood. Esquire, Director of Legal and Regulatory Atfa•rs 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 5 • SUPPLEMENTAL SEBV!CES (Conrd) 

5.7 DIRECTORY ASSISTANCE SERV!CE 

5.7.1 ~ 

FL P S C Pnce LJSI No 1 
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A customer fMY obC8In Uliltanc:e. for a c:Mrge, In detemvnlng a tNphone number by 

dialing Directory Alalatance Service. A customer can also receive assistance by writing the 

~ wllh a lilt of names and addresses for which telephone numbers are desired. 

5. 7.2 ReguJationl 

A Dnc:lofy Altlat.uce Charge applies for each telephone number, area code, and/or 

genef'llllnfonnation requested from the Directoty Asaistance operator except as follows: 

a. c.lla from pey IMphones. 

b. Requetta for telephone numbers of non-published service. 

c. Requeltlln Which the Dilec:toty Asaiat8nce operator provides an •nconect number. 

The CUitDmlr rr.Jit Inform the Company of the error in order to receive cntdrt. 

d. Bequ.ttf from Individuals with certified mu.J or phyalcal handicaps In which the 

handk:llp preooenta the use of a local directoty. lndrvlduals must be certifted In 

accordance with the tenns outlined In Section 8 Special Servk:es and Programs. up 

to a I'I'IUinun of 50 requests per month. 

e. BequestJ from~ In hospitals, skilled nursing homes and convalesc:ent homes 

which have been properly lloensed by the State of Florida and which have as their 

predominant uncten.klng the surgical, medical .00 nui'Ulg cant of the side and 

dlubled. Such ~. lklled nursing homes and convalescent homes shall 

provide to Compeny proof of non-profit status as granted by the IRS. 

5.7.3 Rates 

Unless one of the exceptions listed above applies, the charges as shown below apply for 

each request made 110 the Directory Asaistance operator: 

See Rate Schedule In Section 12 of thla Price List. 

Issued: May 24. 1999 Ef'rec:We 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 5 - SUPPLEMENTAL SERVICES (Coni' d) 

5.8 LOCAL OPERATOR SERVICE 
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Local calls may be ~ or billed with the live or mechanical aulstllnce by the Company's 

opemor center. c.lll mey be billed collect to the called J*!Y, to a" authorized 3rd party number. to 

the origin8tlng line, or to a V8ld authorized calling card. Local calla may be placed on a station to 

station basil or to a apeclfted party (aee Person to Person). or designated alternate. Usage charges 

for local ope111b 111l1tld ~ ant those usage chatges that would normally apply to the calling 

party'a MfVice. 

See Rate Schedule In Section 12 of this Price Lisl 

5.9 STAND ALONE VOICE MAIL SERVICE 

5.9.1 Oelcrtption 

Stand Alone Voice Mail Setvlc::e Is offered to a customer when a physical Service Line is not 

necessary. The costomer muat access Volc::e Malt through the use of other networ1c access 

aeiVic:e provided by the Company or other tMcormlunications common carriers. Such 

eocesa, Including ~ local usage and toll chargea, Is the responseblhty of the Voice 

Mall Service customer. Volc::e mall that Is offered In conjunction with line-baaed service Is 

offeted pursuant to the t8nna apeclfied In the applicable section of this Price List pertaining 

to the 8IIOcleted line-baed setvice 

5.9.2 Recurring and Norncuntng Charges 

See Rate Schedule In Section 12 of ttus Price Llsl 

Issued: May 24, 1999 Effective: 

By: Janet S.Llvengood. Esquire, Director of Legal and Regulatory Affaers 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Sec:tion 5 • SUPPLEMENTAL SERVICES (Cont'd) 

5.10 BLOCKING SERVICE 

5.10.1 Generll 

Fl P S C. Price lrst No. 1 
Original Sheet 741 

Blocking MtVIce II a feature that permits customers to restrict access from their telephone 

line to Vlrioul dllcretionary services The following blocking options ~re available to 

residential end bullnea CUI1omerl: 

a. 900, 700 Blocking - allows the st~bSCrlber to block all calls beginning with the 900 

end 700 Pleftxel (I.e. 900-XXX-XX.XX) from being placed. 

b. 900, 871 , 87 4 & 700 8loddng ·allows the st~blcriber to blocj( aU calls beginning with 

the 900, 871, 874 and 700 prefix" from being placed. 

c. Third Number Billed and Collect Call Restriction • provides the st~blcribef with a 
method of denying all third number billed and collect callt to a speclfic telephone 

number provided the transmitting operator check.l their validation data base. 

d. Tol RMtrldion (1+ and 0+ Bloddng) ·provides the subscriber with local dialing 

capabllltiM but blocks any customer-dilled call that has a long distance charge 

~with it. 

Tol ReRtc:tion will not block the following types cof calls. 911 (Emergency). Toll 

FtM, end ~tor Aaalsted toll calls. 

e. Tol Reltric:tion Plus • provldelat~bscriben with I oU Restriction. as described In 1.d. 

of thll Section, lnd blocking of 411 calls. 

f. Direct lnwwd Dialing Blodong (Third Party and Collect Call)- provides busJness 

customer~ who subscribe to DID service to have Third Party and Collect Call 

Blocking on the number rangH provided by the Company. 

Issued· May 241. 1999 Effective: 

By: Janet S.I.Nengood, Esquire, Director of legal and Regulatory Affairs 
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Section 5 - SUPPLEMENTAL SERVICES (Conrd) 

5.10 BLOCKING SERVICE (Cont'd) 

5.10.2 Regulations 

FL P S C. Pnce ltst No 1 
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a. The Company will not be liable for any charge Incurred when any long distance 

~or allematfve operator service provider eccepta third number billed or collect 

C811a. 

b. Blocl<lng SeMel II available where equipment and facilities permit. 

5.1 0.3 Rates and Ctwgea 

See Rate Schedule in Section 12 of this Price list. 

5.11 CUSTOMIZED NUMBER SERVICE 

5.11.1 General 

a. Customized Number SeMce allows a customer to order a specified telephone 

number rldher than the next available number. 

b. Customized Number Service is furnished subject to the availability of facilities and 

request.d telephone numbers. 

c. The eomp.ny will not be responsible for the manner in which Customized Numbers 

.,. used for mllketing purposes by the customer. 

d. WMNl a new cua1Dmer uaumes an existing service which includes Customized 

Number Service, the new customer may keep the Customized Number, at the 

Wlffed ...te, with the written consent of the Company and th., former customer. 

Issued: May 24, 1999 Enectiva: 

By. Janet S.Uvengood, Esquire. Director of Legal and RegulatOtY Affatrs 
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Section 5 • SUPPLEMENTAL SERVICES (Cont'd) 

5.11 CUSTOMIZED NUMBER SERVICE (Cont'd) 

5.11.1 General (Coord) 

e. The Company reserves and retalna the right 

FL P S.C. Pnce L1st No 1 
Orig1na1 Sheet 76 

1. To reject any request for apeclalized telephone numbers and to refuse 

requests for apeciallzed telephone numbera: 

2. Of custody and administration of ell telephone numbers. and to prohibit Ole 

uaignment of the use of a telephone number by 01 from any customer to 

enother, except a othefwiM provided In this Price List; 

3. To aaign 01 withdriW and reaulgn telephone numbers in any exchange 

area alt deems neceuary 01 appropriate In the conduct of ita business 

4. The limitation of liability provlaiona of this Price List In Section 2.1.2 are 

applic8ble to Customized Number Service. 

5.11 .2 Conditions 

e. Charges for Customized Number Service apply when a customer: 

1. Requests a telephone number other than the •. ; xt available number from 

the aalgnment control list. and such requestltd number Is placed into 

aerv1ca within six months of the date of the request 

2. Requests a number change from the cuatomer's present number to a 

Customized Number. 

b. The Compeny ahal not be liable to any customer for direct. 1nd1rect 01 con~equentlal 

damages C8UMd by a failure of aervice. change of number, or assignment of a 

requested number to another customer whether prior to or after the establishment 

of 181VIce. In no c:.e shall the Company be liable to any person. firm 01 COf'P(Vation 

for an amount greater than such person, firm 01 corporabon has actually paid to the 

Company for Customized Number Service. 

See R8te Schedute In Section 12 of this Pnce Uat 

Issued: May 24. 1999 Effectrve· 
By Janet S.Uveugood, &quire, onctor of Lega.l and RegulatCJtY Affa1ra 
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s.ctlon 5- SUPPLEMENTAL SERVICES (Conrd) 

5.12 CUSTOMER REQUESTED SERVICE SUSPENSIONS 

5.12.1 At the requMt of the customer the Company will suspend incomrng and outg01ng service on 

the customer' I ~~c:ce~~llne for a period of time not to exceed one year. The equipment is left 

In place a dtiK1oly liltings are continued during the suspension period without change. 

At the cuabnl(a ,.queat the Compeny will provide the cuatomw with an Intercept 1'11C0rding 

refwr1ug c:allrl to another number. 

5.12 .. 2 The compeny will ...... alo.ver monthly rate for Customer Requested Service Suspension 

as notad below. However, any rriluge charges, monthly cable chargeS or monthly 

conatruetion c:hergll .. ltil due, wiChout reduction during the period of suspension. 

- EliCh Addltlonel Month 
(up to the on.y.., limit) 

5.13 REMOTE CALl FORWARDING SERVICE 

Regular Monthly Bate (no reduction) 

% Regular Monthly Rate 

Service Atu: V\lhent fllcilltiH.,. evailable, the service area is defined by the NPA-NXX Codes and 

Exchanges lilted below. 

local Calling Atu: Exchanges and zones included in the local calling area for the NXX designations 

are spedfted below. NXXa 8IIOCi8tecl with each palticular exchange or zone may be found In the 

dlrectofy liltings directofy published by the Incumbent local exchange earner in the Cuatomets 

exchange 8t'N. 

5.13.1 General 

Remote Cell Fcwwwdlng (RCF) is a local exchange service that utiliZes a telephone number 

and Elec::tronlc Central Offic:e facWtiea by wtrich all Incoming calls to the RCF telephone 

number .,. folwarded automatically to the sublcrlber's oentral otnce line in the same 

exchange as the RCF number or In a different exchange or to an Inward WATS (Toii­

FrM Setvice) acceu line. 

Issued: May 24, 1999 EtfectJve 

By: Janet S.Uvengood. Esquire, Director of Legal and Regulatory Affairs 
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Section 5 - SUPPLEMENTAL SERVICES (Con:'d) 

5.13 REMOTE CALL FORWARDING SERVICE (Conrd) 

5. 13.2 Begut8tions 

FL P S C Pnce List No 1 
Original Sheet 78 

a. Remote Call Forwarding service 1s offered In Electronic offices where facilities 

permit. 

b. BCF ptlths may be used singly. in groups. or as overflow paths for foreign exchange 

trunk groups. Only one folwardlng number ia permitted per group. 

c. Bemoet Cell FOfWIWdeng ia not offered where the terminating number is a eotn 

tlllp.~. 

d. ldentltlclltion of the originating telephone number Is not provided to the Remote can 
FOIWWdlng customer. 

e. Transmllllon may not be satlsf8ctory on all calla. 

f. Remote Call Forwarding is not represented as suitable for the tranSlniUion of data 

g. Remote Cell Forwerding Ia provided on condition that the customer subscribe to 

IUfllcilnt BCF paths and terminating t.clllties to edequately handle calla to the RCF 

customer wtlhout lnterlenng with or impairing any other servloel offered by the 

Company. 

h. The minimum c:halge for the RCF Service Is the monthly rate for one month plus the 

S.W:. Connection Charge. 

I. Chargn for the call to the Remote Call Forwarding directory number shall be paid 

by the calling party. 

j . e.ch RCF group Is entitSed to one alphabetical and one classified listing at no 

eddltional charge in the directory which servn the auoclated RCF central office. 

Overflow pdla asaoclated with foreign exchange trunk groups are not listed. All 

other listing regulationa for ~lineu individual lines apply, except that no c:.'\arge 

applies for non-published service In connection with RCF 

Issued. May 24, 1999 Effedlve: 

By: Janet &.Livengood, Esquire, Director of Legal and Regu'-tory Alfa•ra 
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Section 5 - SUPPLEMENTAL SERYICES (Cont'd) 

5.13 REMOTE CALL FORWARDING SERYICE (Cont'd) 

5.13.3 Rates 

In eddltion 1o the rates specified in Secbon 12 of this Price Llsl the subscober to Remote 

Call FOIWardlng Ia mponaible for dial type (000) atatlon·to-atltion local and toll charges 

ippllc:able to call tranafened from the totw.rdlng location to the termlniitlng location. The 

ct.ge applies for each call answered. including peraon-to-peraon and collect calls which are 

refuaed 8t the~ ~. For calla transferred within the Nme local calling area. 

the me11age '* ac:hedule for business Mf'Vice In the RCF central ol'fice applin. In 

exchengel wherw only fl8t rate MtVioe Is fumlahed, the ctwrge for eech local call tranafern..d 

It 1 Rate Bind 1 (A) chlrge. No ellowance for local calla Ia Included In the RCF monthly 

rate. 

5 .14 CALLING CARD SERYICES 

Calling Card Service can be uaed from anywhere In the United Statea and may terminate In over 200 

countries in the wor1d. Cella .,. originated by dialing 0 + area code and telephone number. 

5.15 PREPAID DEBIT CARD SE.RYICES 

Prepaid debit card MfVIclla 1 prepaid long distance calling card aerv~ce. under which Customers 

purchase cardaln predetermined amounts for long distance usage. Customers ac:ceaa the service 

by dialing a Company apec:Hied acceaa code. As a Customer acceaaes the Mf'Vioe, usage rates and 

taxes are automatically deducted from the remaining card balance. Customera .,. notified With a 

usage remaining rnetllgt MCh time a call Is placed. Cuetomers will also receive a remainder 

message when the t.l8nce of the card reaches one (1) minute of usage. CPIIs In progress will be 

terminated If the ~on the Pre-paid card Is insufficient to cover the cha~s associated with the 

call. When the card bel8nce ruches zero, the uaer must purchaae another card or have the card 

recharged pursuant to lnatructiona the Company provides to users purchasing the cards. Calls are 

billed in initial end eddltlonll one {1) minute lnctements. with any fractional portion of call rounded 

up to the next highest billing inc:temenl 

Issued May 24. 1999 
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Effective· 
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Section 6 - RESIOENTJAL NE:JY&RK SWITCHED SERVICES 

6.1 GENERAL 

Residential Netwofk SWitched Service provides a residential customer With a connection to the 

Company's switching networtt which en11bles the customer to: 

a. place and recelYe C8lla from other stations on the public switched telephone network: 

b . access the Company'• 1oc111 calling aervice: 

c. access the Compeny'a operator~ and business office for aervice related assistance: access 

toll-free llllecommuuic.rbw seMclt auch • Toll-Free NPA; and .a;e:ss 911 aervice for 

emergency C8lling; .mt 

d. accesa the aervlc:e of provider~ of lnterexchange aervice. A customer may presubscribe to 

such provide( a .-vice 1o origiMte calla on a direct dialed basis «to receive toll free service 

from auch provider, ex may acceu a provider on an ad hoc basis by dialing the provider's 

Carrier ldentiftcatlon Code (101XXXX). AI. the time of lnltlalaubscription. the cuatomer ahall 

designate a Prirlwy lntwexchange Carrier (PIC) for lntra-LA TA and lnter-LA TA toll aervice. 

If the customer doea not aelect an Intra-LATA PIC, and does not request blocking of intra· 

LATA loll calla, the Compeny shall be deemed to have been designated as the customer's 

Intra-LATA PIC. 

Issued: May 24. 1999 
By 

EtfectJve· 
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Section 6 - RES!QENDAL NEJWJRK SWITCH Eo SERVICES (Coni" d) 

6.2 SERVICE DESCRIPTIONS AND RATES 

The following Residlnti81 Netwof1t Swrtched Service Options are otfefed: 

Residential Mulured Rate Service 
Residential Flat Rate Service 

All Residential Network SWitched Service may be connected to customer-provided terminal 

equipment such aaltlltion set. or t.caimiie machines. Service may be arranged for two-way calling, 

inward callng only or outw.d c:.lllng only. Optional Voice Mail Service is available. 

The following Cuatom Calling Service featurH are offered to Resldontial Netwoft( Switched Service 

Subscribers: 

IhtM Way Confwenc:e. Consultation. Transfer 
call Fornn:t Busy 
Call Forward Don't Answer 
Call Fonv.d Vart.ble 
Call w.iting, T.-mklating, and Originating 
Cancel Call Waiting 
Distinctive Ringing 
Speed Calling (Oneffwo Digit) 

The following Supplemental Service features are offered to Residential Netwoft( Switched Service 

Subscribers: 

Remote Call FOIWal'dlng 

Issued May 24, 1999 Effective 
By Janet S.L.lvengood. Eaquire, Director of Legal and Regulatory Al'fatrs 
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Section 6 ·RESIDENTIAL NEJWQRK SWITCHED SERVICES (Coord) 

6.2 SERVICE DESCRIPTIONS AND RATES (Conrd) 

The following t.tures are available with Residential Une Service at an addrtJonal charge: 

HUNT GROUP CHARGES 

Sequential Hunting 
Circular Hunting 
Uniform Hunting 
Queu~ Wth Announcement 
Per Queue Set 

HUNT LINE CHARGES 

Sequential Hunting 
Circular Hunbng 
Uniform Hunting 

The following LASS features are offered to Residential Network Switched Servtee Subscribers: 

calliD 
Block CaliiD 
Automatic Call Back 
Automatic Rec:aU 
caM Trace 
Selective Cell Acceptance, FOtWardlng. Rejection 

Charges for Residential Network SWitched Service include a nonrecurring service connection charge 

and a monthly recurring charge for uc:h hne. Monthly recurring charges apply to optional voice mail 

and service features. Meaaured charges apply to Measured Rated Service. rn addition to other rate 

elements described above. 

The following Advanced Features are available at an additional charge· 

1) Voice messaging; and 

2) 6-Way Cont.renc::e per line. 

Issued: May 24. 1999 Effective 
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Section 8 - RESIDENTIAL NEJWQRK SWITCHED SERVICES (Conrd) 

6.2 SERVICE DESCRIPTlONS AND RATES (Cont'd) 

6.2.1 Mulured Rille Service 

Meuured R8tll Setvloe provides calla to pol.nta within the local exchange area are charged 

on the basil of call duration In addition to a base monthly charge. Local calling areas are as 

apec:lf!ed in Section 11. 

I . Oetatption 

e.ch Mulured Rate SeMoe has the following characteristica· 

Terrni\al lntert.oe: 2-wlre 

SigNIIing Type: Loop Start 

Pulse Type: Dual Tone Multi-Frequency (DTMF) or Pial Pulse (OP) 

Directionality: Two-way, In-Only. or Out-Only. aalpeCified by the customer. 

b. Recurring and Nonrecumng Charges 

In eddltlon to the nonnteurring charges listed below. service order charges epply as 

deiCI1bed In Section 3 of this Price List In certain citcumstances. service to 

cuatomera may require the use of a link (and, or) number portability arrangements 

provided by the Incumbent Local Exchange C.rrler. In such clrcumstanoes. the 

monthty I'KW'ring c:twge to the customer will be the grutef of the compllny'a Base 

Setvloe L.N dwge let forth below or the charge to the company by the Incumbent 

Local Exchange Carrier for the link used to serve the customer. If the customer Ia 

served through a Number P~bllity Arrangement. the monthly charge to the 

customer will be lnc:reaaed by the applicable charge from the Incumbent Local 

Exchange C8rrler to the company of the Number Portability arrangement 

Ctwges for each Measured Rate Service line Include a monthly recurring Base 

Setvloe ChWge and usage charges for completed calla originated from the 

customer's line based on the total number of calla during the billing period. 

See Rate Schedule In Section 12 of th11 Price List 

Issued May 24. 1m Ef'fective: 
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Section 8 • BESIPENT!A1. NEJV&BK SWITCHED SERVICES (Coni' d) 

6.2 SERVICE OESCRJPTlONS AND RATES (Coni' d) 

6.2.1 Meau..-d a. s.Mol (Cont'd) 

c. Loc.l Meaured Service Time Periods: 

3. Subun.n EJa:hange Aru 

• 

Die! Station-To-Station Calla· Metro Call Bands 8-F (Cont'd) 

DIY Rltl: ~ to directly d~led station -to-a~ calls 

placed Monday through Friday, 8:00a.m. to 

5:00p.m.• 

Ey!Ojlg RIM: applles to dnctly d~led stabon-to-station calls 

pl.ced Monday through Friday, 5:00 p.m. to 

10:00p.m: 

Ntgbt IOd Wltfstnd applies to directly dialed stabon-to-stalion cans 

pJaced Monday through Friday. 10:00 p.m. to 

8:00a.m .. and all day Saturday and Sunday: 

1M time shown Indicates the tenniNition of one rate application period and 

the beginning of the next Calls connected at exactly the time shown are 

c:onsicStnd In tht next time period. 

Issued May 24. 1999 Effective· 

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs 

DOl PIIIZ.8 Two 
500 ThorNa sn.t. Suite 400 
BridgeYtlle, Pennaytvania 16017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C. Pnce Ltst No 1 
Ong•nal Sheet 85 

Section 6 • BES!PENJW. NEJY&BK SWITCHED SERVICES (Conrd) 

6.2 SERVICE DESCRIPTIONS AND RATES (Coni' d) 

6.2.1 Meu&nd Bate SeMc:e ceonrd) 

d. lntegrn.d SeMces Digital Network- Balle Rata Interface (ISDN-SRI) 

(1) Oelct1ption 

ISDN II a lingle Integrated digital telecommunic:atlons network architecture 

which ptOY!des for the llmulblneous accesa. tranamluion and switching of 

voice dar. Md Image services via channelized transport faCilities over a set 

of ltMdan:l multipurpose uaer-networ1t interfaces. 

a. The JSON-8RI feature auppotts one 16 kbls D-<:hannel path 

betwee.n customer digital PBS equipment and the protocol handler 

In a PSU of the 6ESS(R) switch. Thra feature also provides the 

adminiltration software for up to 2 8-channels associated with a D­

c:hennelln the same T1 fllcility (1 .544 Mbls for domestic). This 

lnWf8c:e auppotts both ISDN PBSa and host computers. 

6 .2.2 Flat Rate Service 

a. Description 

Flat Rate Service provides the customer with an unlimited number of outgoing calls 

within alpecifted local calling area. Local calling areas are as speclfied In Section 

11 of this Price Ust 

Each Flat Bate Service has the following characteristics. 

Terminallntetfaoe: 2-wlre 

Signaling type: loop Start 

Pulse Type: Dual Tone Multi-Frequency (DTMF) or 0131 Pulse (OP) 

Directionality: Two-way, In-Only. Out-Only. as specified by the customer. 

Issued: May 24, 1999 Effective 
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Section 6 • RESIQENDAL NEJWQRK SWITCH Eo SERVICES (Cont'd) 

6.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

62.2 Flet Rille Service (Cont'd) 

b. Recurring and Non recurring Charges 

In addition to the nonrecurring ctwges lilted below, service order charges apply as 

delcttbed In Section 3 of the Price Lilt In cerwin clrcumJtancea, service to 

customera may require the use of a link (and, or) nurr.ber por1ablilty arrangements 

pnMdld by the Incumbent Loc:.l Exchange Calrler. In such circt.lmatancea, the 

monthly rKUn1ng charge to the customer will be the greater of the company's Bate 

SeMce Une charge set fot1h below or the charge to the company by the Incumbent 

Local Exchange Carrier for the link used to serve the customer. If the customer It 

NfYed through a Number Port.blllty Al'rMgemenl the monthly charge to the 

CUitomlr wll be lncteaMd by the applicable charge from the Incumbent Local 

Exhange C8rriar to the company of the Number Port.bility arrangement 

Charges for each Flat Ra1e Service line Include a monthly recurring S.ae Service 

Charge. 

See Rate Schedule In Section 12 of this Price List 

Issued: May 24. 1999 Effective 
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Section 7 - BUSINESS NET'y\ORK SWITCHED SERVICES 

7.1 GENERAL 

Bualnesa Netwottt SWitched SeMoe provide a bualneu customer with a connection to the 

Company's twitching netwont which enables the cuatomer to: 

a. receive calla from other mtions on the public IWitched telephone networit; 

b. ac::cesa the eomp.ny'slocal calling service: 

c. eccesa the ~s operators and bualnen offtce for Nrvlce related aaalatanoe; acceas 

fiOI.free telecommunicationa service auch aa Toll-Free NPA; and access 911 Nrvic:e for 

emerge~~ c:ellng; 8nd 

d. eccesa the NfVicl of proyidera of lnterexchange Nrvice or inlr8LATA toll MfVioe. A 

c:uammer nwy preiUblcttbe to auch provider's Nrvic:e to originate calls on a direct dialed 

bait or to~ Tolf.Free aeMc:e from such provider. or may acceas a provider on an ad 

hoc bait by dialing the proyide(s Carrier Identification Code (101XXXX). At the time of 

In&! aubeatption, the cuammer ahall designate a Primaty lnterexchange carrier (PIC) for 

Intra-LATA 8nd lnW-l.ATA tol NMc:e. If the cuatomer does not Nlect an anlr8-LATA PIC. 

and does not IWqUIIt blocking of intra-LATA toll calla, the Company ahal1 be deemed to have 

been delignat.d .. the custome(alntra-LATA PIC. 

Buslneaa Netwonc SWitched Service Ia provtded via one or more channels term.nated at the 

custome(s preml••· E8Ch Buainela Netwottt Switched SeMoe channel oorresponds to one or more 

•nalog. volce-grllde tellphonlc c::omn-..natlons channels that can be used to place or receive one 

call at a time. 

Connection charges as described In Section 3 apply to allaervice on a one-time basis unless waived 

pursuant to this Price List 

Issued: May 24. 1999 Etrectlve. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Conrd) 

7.2 SEBYICE DESCBIPT10NS AND BATES 

The following Buslnesa Accets Service Options are offered: 

Buic Bualneaa Une Service 
Public Accela Unet Service 
PBX Trunks 
Centrex-type Service 

Basic EklllneM I.N s.vtce, PBX trunks. and Centrex-type aervice are offered with measured rate 

local MfVIce. 

All Busineaa Netwofk Switched Service may be connected to customer-provided terminal equipme.1t 

such a station Mtl, key systems, PBX systems, or facsimile n\8Chlnes. Service may be arranged 

for two-way c:.lling, lnwwd cding only or outward calling only. Optional Voice Mall Service is 

aval18ble. 

The following fNturM a described in Section 5 Supplemental ServiCeS are avail8ble with Business 

Line Service for an additional charve: 

ThrM w.y Con ... .nee. Conaultabon 
call FOfWMfil1g (Variable, Busy Ltne, Don't Answer) 

CaD Hold 
cau ~ eau Waiting 
Speed Calling One Digit 
Speed Calling TWo Digit 

The following aupplementlll aervice features are offered to business netwont switched MIVIce 

subscribers for an additional charge: 

Remote Call Forwarding 

Issued: May 24, 1999 El'fective 

By: Janet S.Uvengood. Esquire. Director of Legal and Regul8tory Affairs 
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Section 7 • BUSINESS NEmQRK SWITCHED SERVICES (Cont'dl 

7.2 SERVICE DESCRIPTIONS AND RATES (Conrd) 

The following fMturll .. av.ilable with Bualneu Une Sefvice at an additional charge. 

HUNT GROUP CHANGES 
Sequentiel Hunting 
Clf'cullr Hunting 
Uniform Hunting 
Queuing \Wh Announcement 
Per Queue Set 

HUNTING LINE CHANGES 
Sequentiel Hunting 
Circular Huntino 
Uniform Hunting 

The following LASS fMturn are offered to bu.meu network swrtched seMCe subscribers at an 

additional clwgl: 

Call ID 
Block CaitO 
Auto Call Back 
Auto Redill 
call TriiCe 
Se6lc:ttYe Acceptance, FOIWardlng, Rejection 

Issued May 241. 1999 Etrec:bve: 

By: J-* S.Uvengood, Esquire, Director of Legal and Regulatory Anaira 
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Section 7 - BUSINESS NETWORK SW!ICHEQ SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.1 8ulc 8uslnesa Line SeMce 

a. GenerW 

Baic Busr-a Line SeMce provides a c:ustcmer with a one or more analog, voice­

g,.se lllllphonlc communications chennel that can be used to place or receive one 

cell 8l a time. Local calling MtVIoe Ia aval&able at a flat rate included In the line 

price, 01 on a ~ uuge basis. 8aalc 8uainesa Lines are provided for 

OCIIilediol I oiCUitDr'IWi)rOY!ded single-line tefTniMI equipment auch 81 Stlltion eta 

or flicaimlle mac:hlnee. 

T enniNtllntert.ce: 

Signeling Type: 

Pulle Types: 

2-wire 

Loop start 

Dual Tone Multi frequency (OTMF) or Dial 
Pulse (OP) 

Okec:tionMty: Two-Wrf. In-Only. or Out-Only. at the 

option of the c:ustDmer 

2. The following Advanced Features are available at an additional charge: 

1) Voice Meauglng, and 

2) &-way Cof'lt.rence per line. 

b. Measured Rate 8ulc Buaineaa Une Service 

1. Oelcription 

Cela to points within the local exchange aroa are charged on the basis of 

the duration of completed calla ongNbng from the customer' a MIVice in 

eddition to a base monthly charge. Local calling areas are as apedfied In 

Section 11. 

Issued May 24. 19i9 Effective 

By Janet S.Livengood, Eaqulre, Director of Legal and Regulatory Atfa1ra 
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Section 7- BUSINESS NEJWQRK SW!TCHEQ SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2 1 Bale Business Line SeMc:e (Cont'd) 

b. Measured Rate Basic Buslneaa blne Service (Coni' d) 

Issued· May 24, 1999 
By: 

2. Recurring and Nonrecurring Charges 

Chelgel for each Measured Rate Service hne Include a monthly recumng 

Bae Service Charge and usage charges for completed calls orlgenated 

frofn the custome(a line baed on the duration of calls during the bilbng 

period. In addition to the nonrecurring charges bated below, service order 

charges appty as deacribed In Section 3 of this P~ List In certaen 

c:lrc:urnsWnces. MfVice to cuatomera may require the use of a link (and, or) 

numbef portability anangementa provided by the Incumbent Local 

Exchange carrier. In such clrct~mstancea, the monthly recurring charge to 

the c:ostomerwill be the greater of the company's Base Service Line charge 

Mt forth below or the charge to the company by the Incumbent Local 

Exchange Carrier for the link used to serve the customer. If the customer 

Is MfWd through a Number Port.8bility Arrangement. the monthly charge to 

the customer Will be Increased by the applicable charge from the lnaJmbent 

local Exchange Carrier to the Company of the Number Portability 

Arrangement 

Effective 

Janet S.Uvengood, Esquere, Director of legal and Regulatorr Alfaers 
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Section 7 - BUSINESS NEJWQRK SWJTCHEQ SEBYICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND BATES (Cont'd) 

7.2.1 Bulc Butlneu Line Service (Cont'd) 

c. F'-t Rete Basic Business une Servtce 

1. Delcription 

With the F'-t Bate Baalc Bulineu Line Service, the customer pays a monthly 

rat. for an unlimited number of outgoing calla with a specified local calling area. 

Loc.J calling arus are as specified In Section 11. 

2. Recurring and Nonrecurring Charges 

Issued. May 24, 1999 
By: 

Chatges for uc:h F'-t Bate SeMce line lncfude a monthly recumng Base 

SeMce Charge for an unlimited number of outgoing cans within a specified local 

C8lling area. In addition to the nonrecurring charges listed below, service order 

charges apply u descnbed In Section 3 of this tariff. In certatn circumstances. 

servk:e to customers may require the use of a link (and, or) number portability 

arrangements provided by the Incumbent Local Exchange Carrier. In such 

c:in:umslancas. the monthly recurring charge to the customer will be the greater 

of the c:ompeny'a Base Service Line charge set forth below or the charge to the 

company by the Incumbent Local Exchange Carrier for the link used to serve the 

cuatonw. If the customer It served through a Number Portability Arrangement. 

the monthly charge to the customer will be Increased by the applicable charge 

from the Incumbent Local Exchange Carrier to the Company of the Number 

Portability Arrangement 

Effective 
Janet S.Uvengood, Esqwe. Director of Legal and Regulatory Affairs 

DOl Plaza Two 
600 'ThomM Street. Suite 400 
Bridgeville, Pennsylvanta 15017 
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Section 7 ·BUSINESS NEJWQRK SWITCHED SERYICES (Conl'dl 

7.2 SERVICE DESCRIPTIONS AND RATES (Conl'd) 

7.2.2 Public Acoeu Line Service 

Public Aa:elt Une Service provides a single. analog. vo~ee-grade telephonic 

communlcatlona channel that can be used to connect 8 pay telephone to the Company's 

~Witching equipment Local measured ugge chargea apply to au local calls originating on 

this line. SeMct to c:uatomera may require the uae of a link (and. or) number portability 

arrar.gementa proyldecl by the Incumbent local Exchange Carrier. In such d rcumstances. 

the monthly recurring charge 10 the cuatomer will be the greater of the company's Base 

SeMce Une chatge aet forth below or the charge to the company by the Incumbent local 

Exdwlge c.mer for the link used to serve the customer. If the cuatomer Ia served through 

8 Number Pott.blllty Arrangement. the monthly charge to the customer will be increased by 

the applialble charge from the Incumbent local Exchange Carrier to the Company of the 

Number Portability Arrangement 

7.2.3 PBX Trunk Service 

a. General 

Issued May 24. 1999 
By: 

PBX trunks are provided for connection of customer-provided PBX terminal 

equipment Trunks can be deliVered at a DSO level or at the DS1 level. 

DID MfVice al6owl caJJers to reach the called party without going through a PBX 

attendant 000 aervlce allows end users to dial outside of a PBX system without 

going through the PBX attendant to get ecceu to an outside line. Digital trunks 

cannot be two-way trunka, but must be ordered as with either Direct Inward Dialing 

(DID) or Direct Outward Dialing (OOD). 

For DID configured PBX trunks additional charges apply for Direct Inward Dial 

Station numbers. 

Each OSO level Trunk has the following characteristica: 

Terminal Interface: 2-wire or 4-wire. as required for the provision of service 

Signaling Type: loop, Ground. E&M I. II. Ill 

Puls3 Type: Dual Tone Multi-Frequency (DTMF) or D.al Pulse (DP) 

Directionality: In-Coming Only (DID). Out-Going Only (OOD). or Two-Way 

Effective: 

Janet S.llvengood. EsqUire. Director of Legal and Regulatory Affa1rs 
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Section 7 - BUSINESS NEJWQRK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND BATES (Cont'd) 

7.2.3 PBX Trunk SeMce (Cont'd) 

b. Measured Bate PBX Trunks 

( 1 ) Description 

Meaaured Rate DSO PBX Trunks provide the customer with a single voice 

gl'llde telephonic communicatlona channel which can be used to place or 

rec:eiYe one C.U at a time. Local calls on two-way trunks and DOD trunks 

are billed on a measured rate bnls. DID trunks are arranged for one-way 

Inward calling only. 

(2) Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below. service order charges 

apply aa described in Section 3 of this Price List. Cha.rges for each 

Measured Rate PBX Trunk Include a monthly recurring Base SeMce 

Chwge and usage charges for completed calls originated from the 

customer'• Unes baled on the duration of calls during the billing period. 

local calling areas are as specified in Section 11 . Service to customers may 

requn the use of a link (and, or) number portability arrangementa from the 

Incumbent Local Exchange Carrier. In such etrcumstances, the monthly 

recurring charge to the customer will be the greater of the company's Base 

Service Line charge set forth below or the charge to the Company by the 

Incumbent Loca.l Exchange Carner for the Unk used to serve the customer. 

If the cuatomer is served through a Number Portability Arrangement, the 

monthly charge to the customer will be increased by the applicable charge 

from the Incumbent Local Exchange Carrier to the Company of the Number 

Portability Arrangement 

Issued May 24. 1999 EffectiVe. 

By· Janet S.Llvengood. Esquire. Director of Legal and Regulatory Affairs 
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Section 7 • BUSINESS NEJVQRK SMICHEQ SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.3 PBX Trunk SeMc:e (Conrd) 

c. Measured Rate Analog PBX Trunks 

(1) Recurring and Nonrecurring Charges 

Terminal Numbers: 

1-20 lines in tenninal group 
100 lines In tennlnal group 

(2) Measured U~~ge Charges 

Measured Uaage Charges for Measured Rate PBX Trunks are the same as 

those Indicated for a bulc business line. 

d. DS1 PBX Trunk Service 

( 1) Description 

DS1 PBX Trunk Service provides a customer With connection to the 

Compeny switch via a DS1 digitll fiber optic transmission facility operating 

at 1.644 Mbps and time division multiplexed into 24 voice grade telephonic 

communications channels. Dlgltll PBX Trunks are provided for connection 

of cuA)mer-provided PBX equipment or trunk capable key systems to the 

CofT'ipany switch. Each DS1 PBX Trunk has the following characteristics: 

Terminal Interface: 

Signaling Type: 

Start Dial Indicator: 

Pulse Type: 

OirectionaJity: 

Channel Bank or DSX-1 panel 

Loop, Ground. E&M I. II. Ill 

Immediate Wink. Delay Dial. Dial Tone 

Dual Tone Multi-Frequency (DTMF) 

In-Coming or Out-Going Oflly. as spectfled by the 
custoMer 

Issued May 24. 1999 Etfectwe 

By Janet S.Uvengood. Esquire, Director of Legal and Regulatofy ~lfl 
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Section 7 • BUSINEss NED\<)RK SW! ... CHEQ SERVICES (Ccnt'd) 

7.2 SERVICE DESCRIPTIONS AND BATES (Cont'd) 

7.2.3 PBX Trunk SeMce (Cont'd) 

(2) Recurring and Nonrecurring Charges 

In .tdition to the nonrecurring charges listed in Section 12 of this Pnce L1st. 

MtVIc:e Otder cherges apply as described in Section 3 of thiS Pnce Lilt 

CMrget for each Measured Rate DS1 PBX Trunk ~nclude a monthly 

rec:uning Bue SeMc:e Charge and usage charges for completed calls 

OffOin*d from the CUitlomlr's linea beNd on tne duration of calla during 

the ~ period. In c:en.in drcumstanon. service to customers may 

require the use of private line htcilities obtained by the company from the 

lncunblnt L~ E.xc:hMge Carrier Of .ooChef undenylng provider In such 

clrcurnltlnc:es. the monthly recurring c:twgea to the customer Will be the 

g......, of the Company's Monthly Recurring Charges set forth below Of the 

charge to the Compeny by the Incumbent Local Exchange Camer Of other 

undeltylng provider for the pnvate line htcllity uMd to aerve the customer 

If the cuAomlt Ia Mlved through a Number Port.abilrtv Arrangement the 

monthly charge to the customer will be lncteased by the appf.cable charge 

from the Incumbent Local Exchange Carrier to the Company of the Numbef 

Pcmbility Arrangement 

Issued· May 24, 1999 Effective: 

By: Janet S.l.lvengood. Esquire, Director of Legal and Regulatory Affairs 
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Section 7 - BUSINESS NETYQRK SVY!TCHEP SERVICES (Cont'd) 

7 2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.3 PBX Trunk Service (Cont'd) 

e. Integrated Services Digital Netwont-Prlmary Rate Interface (ISDN-PRI) 

Bale R8te Interface (ISDN-SRI) 

(1) Oncription 

ISDN Is atingle int8gl•led dlgit8l tetec:ommunicltlons network architecture 

which provides for the 11mu1t1neoua 8COIII. transmiulon • nd awitchtng of 

voloe dat8 and imllge MfVIoH viii channelized transport r.cllitles over a aet 
of at8ne*d mWtlpurpote user-network lnterf8cea. PRJ governs the 

connectMty ~een lwttchlng equipment (network Of' customer) and 

customer equlpmtnt and alowa volollnd d8ta services, slmuttaneouaty 

while aupporting circuit-swltc:hed and pedcet-awltched connections 

The ISDN-PRI future aupports a 64 kbls 0-<:hannel path between customer 

digital PBX equipment and the protocol handler in a PSU of the 5ESS(R) 

switch. This peth Is made up of a dedicated time slot between channel 24 

on a digital f8cility interface (OFI) and the as~ned protocol handler. This 

future also provides the edministr8tion software fo( up to 23 8-channels 

8110Ci8ted with a 0-<:hannet in the same T1 facility (1.544 Mbls fo( 

domestic). This inteff8c:e aupports both ISDN PBX. and host computers. 

(I) Features 

Ctlt-by-CII Sertjce - Provides the ability for the Dedicated B­

channel(a) to be configured to accas multiple tariffed services on 

a per-can baala. The customer pref!'laes equipment signals the 

local central office as to what type of services Ito access tot each 

call. 

The ISON-BRI future aupports one 16 k.bls 0-dlannel path between 

customer digital PBS equipment •nd the protocol handler in a PSU of the 
6ESS(R) awttx:h. This future also provides the administration software for 
up to 2 8-channela as.OO.ted with a 0-channel in the same T1 facility 

(1.544 Mbla for domestic). Thla interface supports both ISDN PBX. and 

host computers. 

Issued May 24, 1999 Etfecttve· 

By: Janet S.Livengood. Esqutre, Director of Legal and Regulatory Affairs 
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Section 7- BUSINESS NEJWQRK SWITCHED SERYICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7 .2.4 Centru-Type SeMce 

• . Description 

Centru-type SeMce Is a multHmtion system offered to the bulineaa customer with 

4 01 men lines or trunka. It c:onaiata of digrtalaw.tctnng equ1pment in the Compeny's 

awttches connected to station linea on the customer's premises. Centrex-type 

SeMce enables the customer to originate and receive local calla within Its system 

et no edditlonel chalge. Local measured uuge charges apply to all other local calls. 

Loc:81 ceiling areas ate a apec:ified In Section 11. 

Centrex-type Setvice ia offered on a contracted basil with four terms: 24. 36. 60 

and 84 months. Thirty days prior to the expnUon of the contrac1 term. the 

IUblcriber may cancel aeMc:e or renew for s new term commitment If the 

aubecriber doa not cancel or renew the service. service will continue on a month 

to month balia at the monthly rate aaaodated With the twenty-four month term plan 

Each Centrex-type Station Line has the following characteristics· 

T .,.,..._ Interface. 2-Wire or 4-Wire as reqw ed for the proVISIOO of serviC~ 

SlgMiing Type: loop Start 

Pulse l)tpe: Dual Tone Multi-Frequency (OTMF) 

Direc:tioMiity: Two-way, In-Only or Out-Only 

Issued May 24, 1999 Ef'lectlve: 

By: Janet § .livengood, Etqulre, Director of Legal and Regulatory Affairs 
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Section 7- BUSINESS NEJWQRK SW!TCHEQ SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND BATES (Cont'd) 

7.2.4 Centrex-Type Service (Cont'd) 

b. Featurn 

The Centrex-type customer Is provided with standard features as part of the 

Centrex-type line and can purchase optional features at an additional charge. 

Ihl following c.ntrex-type fMtures are available to the customer of Centl\:..'1-type 

Service and are inc:fuded In the Centrex-type line charge: 

STANQABQ FEATURES 

Three-w.y Confef'enc:e, Consultation. Transfer 

Cell EOtWarding Variable 
Call fOIW8rdlng Busy line 
Call FOfWardlng Don't Answer 

Permanent Hold 
Cal Hold 
call Park 
Call Pick-up 
Call w.lting Tennlnating 
Call Waiting Originating 
Speed Callng One Digit 
Speed calling Two Digit 

Issued· May 24, 1999 Effective: 

By: Janet S.Livengood, Esquire, Director of legal and Regulataty Affairs 
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Section 7 • BUSINEss NEJWQBK SWITCHED SEBYICES (Confd) 

7.2 SERYICE DESCRIPTIONS AND RATES (Conrd) 

7.2.4 Centrex-Type Service (Conrd) 

b. Feet1.11'81 (Cont'd) 

The folowing Centrex-type features are available to the customer of Centrex-type 

Service at an additional c:halge: 

OPTIONAL FEATURES 

Hunt Group Charge 

Sequentill Hunting 

crcu1ar Hunting 

Unifonn Hunting 

Hunting Line Charge 

Sequential Hunting 

Circular Hunting 
Uniform Hunting 

Advance FNturM Line Charge 

Voice Mn11glng 

6 Wrt Conference Per Arrangement 

LASS Faatu,.. Una Charge 

CalltD 
Block Call ID 

Auto CallbacJ( 

Call Trace 
Selective Call A.cceptance 

Selective Call FOtWardlng 

Selective Call Rejection 

LASS Faatu,.. u..g. Charge 

CaiiiD 

Block CaiiiD 
Auto CallbacJ( 

AutoRecaU 

Call Trace Per Actlvation 

Selective Call Acceptance 

Selective Call Forwarding 

Selective Call Rejection 

Issued May 24. 1~ Etfec:tlve 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Coni' d) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.4 Centrex·TYP~a Service (Cont'd) 

c. Recurring and Nonrecurring Charges 

In addition to the nonrecurring chatges4isted in Section 12 of this Price List. servtee 

order cherges apply aa delcribed In Section 3 of this Pnce List. In certain 

circumst.ncea, service to customera may require the use of a link (and, or) number 

por1ability arrangements provided by the Incumbent Local Exchange Carner. In 

such cirt:unwtances, the monthly recurring charge to the customer will be the greater 

of the ~y'c Sue Service Line charge set forth below or the charge to the 

company by the Incumbent Local Exchange Carrier for the link used to serve the 

cuatomet. If the customer is served through a Number Portability AI rangement, the 

monthly charge to the customer wll be Increased by the epplicable charge from the 

Incumbent Local Exchenge Cerrltr to the Company of the Number Portability 

Arrangement. 

d. Digital Centrex-Type Service 

Digital Centrex-type Ia a telephone service provided througn the public switched 

telep/lotHI networlc (PSTN) vie ISDN buic l'ltte lnterfiiCt!l (BRI) lines. BRI provides 

a capability of up to three d~it81 ctwnnels, two bearer (B) cha.nnels and 64 Kbps. 

and one data (0) chlnnelat 16 Kbps. BRill also commonly known as 2B+D. The 

B chlnnellare capable of carrying voice, data, image, Of' video transmissions. The 

D Chlnnel Ia UMd for out-of-band signaling Of' data transmission. Digital Centrex­

type Service Ia provided vii the central offrce (CO) of the local Telephone Company. 

An indlvkluelized ~ing plan (lOP) is offered with digital Centrex-type service that 

Incurs a convnon equipment charge. An lOP allows for four-digit dialing between 

Centrex-type stltions defined within the same lOP group. Default fearurea are 

provided through Digital Centrox-type servtee to the customer such as transfer and 

3-way conference tilling. Enhanced features are also available for en additional 

charge. These features are charged on a per fearure basis. Digital Centrex-type 

service provides telephone system capabilities through the CO. eliminating the need 

for customer premise switching equipment 

Issued: May 24. 1999 Etfective: 
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Section 7 • SUSINESS NEJWQRK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7 .2.5 Tenn LlabllltyfTennlnation Charges 

s.v..1 of the services offered above are available at reduced pnces If the Customer agrees 

.t the bme the order is pieced to continued service for a specified period of time r term") If 

the Customer tenninatH service prior to the end of the term, In part or in whole. then 

tennlnation charges may apply. If a customer disconnects service prior to the fulfillment or 

the term JMn contracted, then a termination liability will be due to Company from Customer. 

The termNition liability charge will be the difference between the monthly rate for the highest 

term period which coold have been utisfied prior to MMCe discontinuance and the IT'Onthty 

rate for the selected commitment period multiplied by the actual number of months the plan 

has been In effect. The monthly rates used for this calculation will be those In effect at the 

time the UIVict Ia dilconnected. 

7.2.6 Integrated SeMces Digital Networi<- Basic Rate Interface (ISDN-SRI) 

Integrated Services Digital Networit (ISDN) is an International standard for dial-up dtgttal 

nnsmlulon over a public telephone networtt. Its alated purpose is to deliver more 

bandwidth to the end user than analog by moving the signaling out of band and delivering 

a he* of new MMon to users. The BRI. also known as 28+0. consists of two bearer and 

one data channel. Each bearer channel represents a 64kbps channel and each data channel 

represents a 16 kbpl signaling and control data stream. The B channels cany voice. data, 

lrMge or videos. The D channel correc:ta any errors that may occur in the transmission. and 

makes it possible to CMrf on a converution and wonc on the Internet at the same time on 
the same line. Pertonal modems and fax machines use ISON-BRIIines. This service Is 

delivered over a T1 circuit and requires a T1 board. 

Issued: May 24, 1999 
By: 

Effective: 
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Section 8 • SPECIAL SERVICES ANP PROGRAMS 

8.1 LIFELINE TELEPHONE SERVICE 

8. 1.1 Basic Lifeline Se1vic:e 

This low price individual mesaege rate service provides e full waiver of the $3.50 federal 

subscliber line charge. There Is no monthly allowance for local calla. Primary area and 

home region calls .. untimed. Extended area calls (where available) are timed 

8. 1.2 Eligibility 

This service II rettrldad to low Income reMtent!al customers. To qualify for Lifeline 

service a customer must be lnc:ome eligible for benefits from any one of the followmg 

Entitlement Programs: 

Aid to Famines with Dependent Children (AFOC) 

Food Stampl 
Home Energy Anlltance Program (HEAP) 
Home Relief 
Medicaid 
Supplemental Security Income (551) 

The applicant must provide proof to the Company that he or she Ia certified as Income 

eligible to receive one or more of the above benefits. After initial contact the customer 1s 

sent an application form to be completed by the c:ustomer or authorized representabve of 

the customer. as designated by the appropriate state agencies and identified as so 

authorized on the customer's card for any of the above benefits. 

In addition, applicants are eligible for discounted Life Une rates when approved to receiVe 

either a Veterans Disability Pension or a Veterans Surviving Spouse PensiOn. Applecants 

must provide proof to the Company that they are ~ one of these pensions 

Issued: May 24. 1999 
By 

Effective: 
Janet S Livengood, Esquire, Director of legal and Regulatory Afhms 
001 Plaza Two 
500 ThomaS Street, Suite 400 
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Section 8 ·SPECIAL SERVICES AND PROGRAMS (Cont'd) 

8 1 l!FEUNE TELEPHONE SERVICE (Conrd) 

8.1.2 Eligibility (Conrd) 

Ufe Line MfVicn In eff8ctive upon receipt of a completed and s~gned form or an 

application fonn c:er1lfted from an entity authonzed by the Company. It the form 1s not 

retumed, no further action Is taken by the Company to estabUsh eligibility. The Life L~ne 

dlacount is credited as of the MtVice connec:bon date 

Alllndlvidual'a elgibility may be documented by Information obtained by the Company as 

a ~It of enrolment progtama. including but not limited to conftdential computenzed 

matching progrema, conducted by the Company 111 conjunction with state egenctes 

The Compliny, In coon11n8tlon with appropriate agencies, will periodica.lty verify each 

Ufeflne c:ustomef'a eliglbllity. If a customer II Identified as being ineligible. the customer 

will be notified that unlell the Information Ia shown to be In error. the Llfehne d1scount will 

be dJicontinued. The CYStomer will be billed for discounts received for any penod in 

which he or she Ia proven to be ineligible for the service. 

8.1.3 Chatgel 

A qU81ifted customer may choose one of the L1feltne services as desetibed For 

connec:tlon of new service, eeMoe connectiOn charges apply unless the customer 

qualiflel for connection Uliatance under the L~nk Up America plan as outlined In Section 

8.2, following. 

SeMce connection charges do not apply to change exlstlng service from: 

a. 

b. 

Issued: May 24, 1999 
By: 

Message Rate Selvlce to 8nic: Lifeline serv.ce. 

Basic Lifeline MIVioe to Message Rate Service. 

Effective. 
Janet S.Livengood, Esquire, Director of Legal and Regutatory Atfa•rs 

001 Plaza Two 
500 Thomas StrMt, Suite 400 
Bridgeville, Pennsylvania 15017 
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Section 8 • SP£CW. SERYJCES AND PROGRAMS (Coot' d ) 

8.2 UNK UP AMERICA 

The Unk Up America ptOgi'Ml Ia a connection assistance plan which provide. for the reductlon of 

one-half of the charges aaoc:i8ted with connection of teW!phone service, up to $30.00. sub,teet to 

the following eligibility c:ritarla: 

a. The appliQnt must meet the requirements for quaJification for Lifeline Telephone Service 

stipulated In Section 8.1.2, above; 

b. The uslsance CM only epply for a &Ingle telephone line at the princapal place of 

residence of the~ 

c. The appllc:ant muat not be a dependent for federal income tax purposes. unless he or she 

Is men than 80 yurs old. 

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8.3.1 The Company wll provide, upon request. spedllllzed telecommunications eqUipment for 

a customer certlfted • hearing 01 speech Impaired. 

8.3.2 A customer can be ceftlflld • hearing 01 speech Impaired by a licensed physiCian. 

otolaryngologist, apeec:tHanguage pMhologtst. audiologist or an authorized 

repf8Mntative of a IOdal agency thlt conducts programs for persons with heanng or 

speech lmpelrments In cooperation with an off•c•al agency of the State of Florida 

8 3 3 The Company will m8ke every reasoMble effort to locate and obt8ln equipment for a 

certlfted cuatomer. 

8.3.4 The cuatomer may purchase equipment at a pnce not to exceed the actual purchase 

price (including any appllc:abte shipping costs) the Company pays. 

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8 3.5 The Company will also edviae the customer who requests this equipment of the 

applicable terms for purchale. 

Issued: May 24. 1999 Effective: 

By Janet $ .Livengood, Eaquire, Dlfector of legal and Regulatory Affa•rs 
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Section 8 • SPECIAL SERVICES AND PROGRAMS (Cont'd) 

8.4 DISCOUNTEU SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8.4.1 A ~!Qpped peqon who hat been oertifiec:t to the Company as havmg a heanng or 

speech impairment which requires that he or she communicate over telephone facilities 

by means other than voice, and who ither use non-voice equipment or make calls through 

an interpceter, will receive, upon application to the Company, a fifty percent (50%) 

discount on loeal metllge rat8 aervioe. 

8.4.2 Certlficatlon 

.Acce~ c:ertiflcatious .. : 

1. Thole IMde by • lic:enled phyaiclan, otolaryngologist speech-language 

pathologist Of 8Udlologlst « an 1uthorized repreaentltlve of • social agency that 

c:onduc:ta progrwN for peraona with hNring or speech lmpa1rment 1n cooperation 

with 11n offtd818QenCY of the State of Florida, or 

2. A pre-exilting c:ettiflc:ation estlblishing the 1mpalrment of heanng or speech such 

as thole which qU8Iify the handicapped peraon for social aecunty benefits on the 

basis of total huring imp81nnent or for the use of tac:llltiea of an agency tor a 

per100 with hearing or speech impairment 

8.4.3 Qualification 

A customer qualifying for the dlsc:ount Ia one whose Impairment Is auch that competent 

authority would certify him or her u being unable to use a telephone tor voice 

communication. See Section 8.4.2 lbove. for a listing of the necessary qualifications. 

8.4.4 Billing 

The reduction in c:halges Is •ppUed only at one location, designated by the impaired 

person. 

Issued: May 24. 1999 
By. 

Effective: 
Janet S.Uvengood, Esquire, Director of Legal and Regulatory Affairs 
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Section 8 • SPECIAL SERVICES ANQ PROGRAMS (Cont'd) 

8.5 UNIVERSAL EMERGENCY TElEPHONE NUMBER SERVICE 

8.5.1 General 

Univtf'MI Emergency TMphone Number Service (911 Service) Is an arrangement of 

Company centr81 oftlc:e and trunking facilities whereby any telephone user who dials the 

number 911 will reach the emergency report center for the telephone from which the 

number Is dialed or will be routed to an operator if aU lines to an emergency report center 

are busy. If no emergency report center customer exists for a central of'fice entity. a 

telephone user who dials the number 911 will be routed to an operator. The telephone 

user who di81a the 911 number will not be charged for the call. 

8.5.2 Regulatlona 

a. 

b. 

c. 

Issued: May 24. 1999 
By: 

This service Is furnished to municipalities and other governmental agencles only 

for the purpose of voice reporting of emergencles by the public For this service. 

the municipality or government agency(s) designated by the customer as 

responsible for the control and staftlng of the emergency report center IS referred 

toaathe·~. 

When 911 I8IVIce repCacea an existing emergency number. intercept service 

shall be the responalbitity of the Agency. However, if the Agency IS unable to 

provide this service, the operator will intercept and forward requests for 

emergency aid for a period of at least one year 

911 service Is furnished for Incoming calls only. 

Effective 

Janet S.Livengood, Eaqulre, Director of Legal and Regulatory Atfatrs 

001 Plaza Two 
500 Thomas Street. suu 400 
Bridgev!Me, Pennsylvania 1"017 
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Section 8 - SPECIAL SERVICES ANP PROGRAMS (Cont'd) 

8.5 UNIVERSAL EMERGENCY 1'ElEPHONE NUMBER SERVICE (Cont'd) 

8.5.3 Conditions of Furnishing SeMoe 

This service is offered solely as an aid in handling 8Siistence calls in connection with fire, 

police, medical, end other emergencies. The Company Is not responsible. In the absence 

of gross negligence Of willful misconduct. for any Iones, claims, demands. suits, or any 

liability, whether auffered, l'l'wde, Instituted, Of aMrted by the customer or by any other 

party or petlon, for any personal injury to or death of any per100 or persons, and for any 

loss, damage, or deltruction of eny property, whether owned by the customer or others, 

caused or cl8lmed to have been caused by the installetlon. operation, failure to operate. 

maintenance, ~. prt1ance, condition, location, or uae of such facilities. By dialing 

911 , the cu.aomer llgi'MI to reteese. lndemnlfy, defend. end hold harmless the Company 

from any end ell lou Of delms. whetsoeYer, whether suffered, made, Instituted. or 

asserted by the destruction of any property, whether owned by the customer or others. 

Not withstanding any proylslon to the contnlry. In no event shaH the Company be liable for 

any special, inddent81, c:oneequentlal. exemplary. or punitive damages of any nature 

whatsoever. 

The Company II not reaponaible for any infringement or Invasion of the right of privacy of 

any peraon Of persons, caused, or daimed to have been cauaed, directly or mdirectly. by 

the installation, ~tlon. f8ilure to operate. maintenance, removal, presence. condition, 

occasion or uM of the 911 I8I'VIce features and the equipment aaaodated therewith, 

including, but not limited to, the ldentlftcatlon of the telephone number, address or name 

associated with the telephone used by the party or patties accessing the 911 service. 

Issued: May 24. 1999 Ef'fective: 

By: Janet S.Lrvengood. Esquire. Director of Lega.l and Regulatory Affa•rs 
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Section 8 • SPECIAL SERVICES AND PROGRAMS (Cont'd) 

8.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 

8.6.1 General 

Enhanced Unlveraal Emergency Telephone Number Service (E911 SefVIce) is a Call 

Dellvety Netwof1( whenlby eny telephone user who dials the number 911 will reach a 

designated Public Saf8ty Answering Point (PSAP). E911 Service is offered in the 

Company's MIVfng .,.. IUbjec:t to the availability of ~tend program control central office 

facilities, Entwnced 911 IOftware. and ANI equipment. The t61ephone user who dials the 

911 number will not be cMrged for the cal. 

8.6.2 Regulations 

a. In addition to the fotlowing, the regulations in Section 8.5.2 apply 

b. This Price Ult doM not provide for the Inspection or constant monitoring of 

faellltllt to discover emn, defects, or rnaltunctlons In the service. nor does the 

compeny ~such responsibility. The AlJency shall make such 

operational tests as In their judgment are required to determine whether the 

system Is functioning property for its use. The Agency shall promptly notify the 

Company In the event the system Is not functioning property. 

c. E911 lntom.tion, consisting of the names, addresses, and telephone numbers of 

an telephone customers. Is confidential, The Company will release such 

informltion to the AlJency periodically for the update of their systems. 

Issued: May 24. 1999 Effective: 

By Janet S.Uvengood, Esquire, Director of Legal and Regulatory Atra•rs 
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500 Thomas Street. Suite •oo 
Bridgevlle. Pennsylvama 150 17 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C Pnce Ltst No 1 
Ong1nal Sheet 110 

Section 8 - SPECIAL seRVICES ANP PROGRAMS (Coot' d) 

8.6 ENHANCED UNIVERSAL EMERGE.NCY TELEPHONE NUMBER SERVICE (Coot'd) 

8.6.2 Regulltlona (Conrd) 

d. The E911 calng party, by dialing 911, waives the pnv.cy afforded by non-hated 

and non-published Mrvlce to the extent that the telephone number ("ANI") and 

addreu rAI.J1...oa.ted with the originating atation location are furnished to 

the PSAP, on 1 Cll by Clll bad, after en E911 call hal been received. 

e. SeMce boundlllel of the Company and political subdivision boundaries may not 

coincide. In the ewnt that the ~ does not subscribe to Selective Routing, it 

ngt mike .,.tgernenta to handle ... 911 calls that originate from telephones 

aervect by Central of'llcelln thelocll aervice areas (i.e., exchange) whether or 

not the C8lllng telephone Ia ~ted on property within the geographical 

~of the ~·a public Mfety jurisdiction. 

8.6.3 Condltionl of Fumlahlng Service 

This aervlce Ia otrw.d IOiely as en aid In handling uaistance calls in connection with fire. 

police, medic81, end OCher emecvenc~es. The Company Ia not reaponslble. In the absence 

of gron negll;ence or wilful mlaconduct. Including default routing, for any louea, claims, 

dema.nda, sub, or 8f1Y Wlllty, whether sutren.d, made, instituted, or auert.ed by the 

customer or by ell'f other petty or J*'OO, for any peraonaJ Injury to or death of any 

person or per10n1, lnd tor any lou, damage. or destruction of e1rf property. whether 

owned by the customer or others, caused or c!almed to Mv8 been caused by the 

lnatellatlon, ~tlon. failure to operate, maintenance, removal, presence, condition, 

location, or use of such t.cilltiea. By dialing 911 , the cuatonw agreea to releaae, 

Indemnify, deflnd, end hold hlrmlua the Company from any and all lou or claims, 

whatloever, whether auffered, made, lnatituted, or a1Mf1ed by the destruction of any 

property, whether owned by the customer or othera. Not withatendlng any provision to 

the contrwy, In no event ahall the Company be liable for any apec:ial, incidental, 

consequential, exemplary, or punitive damages of any nature~. Including for 

default routing. 

The Company Ia not reaponsible for any lnfnngement or Invasion of the right of pnvacy of 

any perton or persona., caused. or c!aimed to have been caused. directly or 1ndirectty. by 

the Installation, opetatlon, failure to operate, maintenance, removal, preaence. condition, 

occasion or~ of the 911 aervlce futurea and the equipment aaaoclated therewith. 

Including, but not limited to, the Identification of the telephone number, eddreu or name 

associated with the telephone uaed by the party or partlea acceaalng the 911 serviCe 

Issued May 2<4, 1999 Effective. 

By: Janet S.livengood, Eaqulre, Director of Legal and Regulatory Affairs 

DDIPiaaTwo 
500 Thomas sn.t. Suite 400 
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Section 8 - SPECIAL SERVICES ANQ PROGRAMS (Coni' d) 

8 7 FLORIDA RELAY SERVICE 

8.7.1 General 

The Company will provide 8C08II to a ••phone relay center for the Florida Relay 

Service. The MtVice permits telephone ~nlcations between huring and/or speech 

impaired Individuals who must use a Telecommunications Device for the Deaf (TOO) or a 

Teletypewriter (TTY) and Individuals wiCh nom.~ hearing and speech. The Relay Service 

can be reached by dialing a ToB-free number. Specitlc Toll-Free numbera have been 

designated for both lmpalted and non-4mpeAd c:uatomera to use. 

8.7.2 Regulations 

a. Only lntrutate calla can be c:ompiNd using the Florida Relay Service under the 

terms and conditions of tNt Prtce LJat 

b. Charges for calla pieced through the Belay Service will be billed as lf·dlrect 

distance dialed (DOD) from the point of origination to the point of termination 

The ectual routing of the call does not affect blUing. 

c Calla through the Relay Service may be billed to a third number only if that 

number Ia within the State of Florida. Galla may also be billed to caning cards 

issued by the Company or other carriera who may choose to participate In this 

aetVIce. 

d The following calla may not be placed through the Belay Servce: 

1. calls to lnfonnational recordings and group bridging service: 

2. calla to time 01' wather recorded messages: 

3. station sent paid calla from coin telephones: and 

4. operator-handled conference MtVice and other teleconference calls. 

Issued May 24. 1999 Etfectrve 

By: Janet S.Uvengood, Esquire. Director of Legal and Regulatory Affairs 

DOl Ptaz:a Two 
500 Thomas Street. Sua 400 
Bridgeville, Pennsylvania 15017 
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Section 8 ·SPECIAL §EfMCES AND PROGRAMS (Cont'd) 

8 7 FLORIDA RELAY SERVICE (Cont'd) 

8.7 3 Liability 

The Compeny coub.c:ts with.,. outaide provider for the provisiOn of this servtce The 

outside provider has complete control over the provision of the serviCe e:..cept for the 

facilities provided dlrectly by the Company. In addition to other provisions of thts Pnce 

List dealing with iabillty, In the absence of groa.s negligence or willful misconduct on the 

part of the eon,.ny, the Compeny lhall not be lieble for end the a.~stomer, by using the 

service, egreee to ,......, defend, end hold herrnleu for all dM\aget. whether direct. 

incidental or c:onsequentlal, Whether suffered, made, instituted. or aserted by the 

customer, or by any other person, for any loss or destruction of any PfOP"rly whataoever, 

whether covered by the CUitlomef or others, or for any personal InJury or death of. any 

person. Not wlthallding any provlaion to the contraty, In no event shall the Company be 

liable for any aped81, Incidental, consequential, exemplary, or punlbve damages of any 
nature vm.taoever. 

Issued· May 24. 1999 Etfectlve 

By: Janet S.Uvengood, Esquire, Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennaylvama 15017 
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Section 9 • 5PEC!Al ARRANGEMENTS 

9.1 SPECIAL CONS rRUCTION 

9.1.1 Basis for Charges 

Basis for Charges where the Company furnishes a facility or service for whiCh a rate or 

charge is not specffled In the Company'a Price Ust or Tariffs. charges w111 be based on 

the coata Incurred by the Company (Including return) and may include: 

a. nonrecurring c:Mrges; 
b. recurring charges; 
c. termination liabilities; or 
d. combinations of a •. b., and c. 

9.1.2 Basis for eo.t Con'lpuWtion 

The costa refefTed to In Section 9.1.1 preceding may include one or more of the following 

items to the extent they are applicable: 

a. Costa to lnst.lllhe t.c111t1ea to be provided Including esllmated costs for the 
rearrangements of exlsting facilities. These costs Include: 

b. 

c. 

d. 

Issued May 24, 1999 
By: 

(1) equipment and materials provided or used: 
(2) engineering. labor, and at~pervision; 

(3) lnlnaportation; and 
(4) rights of way and/or any required easements 

Cost of maintenance. 

Depreciation on the estir'n8ted coat Installed of any facilities provided, based on 

the anticipated useful service life of the fadlities with an appropriate allowance for 

the estimated net salvage. 

Admlntsbatlon, taxes, and uncollectible revenue on the basis of reasonable 
average cost for these items. 

Effectlve 
Janet S.Llvengood, Esquire, Director of Legal and Regulatory Affal~ 

001 Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 15017 
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Section 9- SPECIAL ARRANGEMENTS (Cont'd) 

9.1 SPECIAL CONSTRUCTION (Conrd) 

9. 1.2 Balls tor cost Comput.ltlon (Conrd) 

e. Uoenae prepar8tion, processing, and related fees. 

f. Price List and Tariff preparation, processing and related fees 

g. Ally other Identifiable cost. related to the facllitles provided, or 

h. All amount for rerum and contingencies 

9.1.3 Termination Liability 

To the extent that there Is no other requirement for use by the Company, a termtna!Jon 

liability may apply for facilities specially construc1ed at the request of a customer. 

a. The period on which the termination liability is baled is the estimated service life 

of the facilities provided. 

b. The amount of the maximum termination liability is equal to the estimated 

amount. (including rerum) for. 

Issued: May 24. 1999 
By: 

(1) Costs to install the facilities to be provided including estimated costs for 

the reamtngementa of existing facilities. These costs include 

(a) equipment and materials provided or used: 

(b) engineering, labor, and supervtslon. 

(c) tran~potWtlon; and 
(d) rights otway and/or any required easements: 

(2) license preparation, processing, and related fees. 

(3) Price Ust and Tariff preparation, processtng and related tees. 

(4) cost of removal and restoration, where appropriate, and 

(5) any other ldentl~ costs related to the specially construc1ed or 

rearranged fac:ilities. 

Effective: 

Janet S.Livengood, e.qulre, Dlrector of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennsylvania 15017 
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Section 9 - SPECIAL ARRANGEMENTS (Con!' d) 

9.1 SPECIAL CONSTRUCTION (Conrd) 

9.1.3 Termination Uability (Conrd) 

c. The termination liability method for calculating the unpaid balance or a term 

obligation is obtained by multiplying the sum of the amounts determined as set 

fofth In Section 9 .1.3.b. preceding by a factor related to the unexptred period of 

liability and the discount rate for retum and contingencies. The amount 

determined in Section 9.1.3.b. preceding shall be adjusted to reflect the 

redetermined estimated net salvage, Including any reuse of the facil~ provided 

This amount shall be lldjulted to reflect applicable taxes. 

9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

AI the customer's request, installation and/or maintenance may be performed outside the 

Company'• regular bulinell hours, or (In the Company's sole dlacretion and subject to any 

conditions it may Impose) In hazardous locations. In such ca.aea, charges based on the cost of 

labor, material, and other coats Incurred by or charged to the Company will apply. If Installation is 

started during regular buaineaa hours but. at the Cuatomer's request, extends beyond regular 

business hours into time periods Including, but not limited to, weekends, holidays. and/or night 

hours. additional charges may apply. 

9.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Rates for ICB arrangements wiU be developed on a case-by-cue baala In response to a bona fide 

request from a cuatonw or prospective customer for MtVIce which vary from tariffed 

arrangements. Raal quoted in response to such requeata may be different for tariffed servtce 

than those lpedfied for auch MIVIce In thla Price Usl ICB rates will be offered to customers tn 

writing and will be made available to aimilarty situated cu\tomers. 

9.4 MUTUAL COMPENSATION 

Mutual compensation arrangements address the transport and termination of Local Traffic 

between local exchange providers serving the aame local calling area. Such payments 

compensate a local exchange provider for the costa l)f terminating local cal!s placed by one 

provider's customer to a recipient MIVed by a different local provider For any carrier for whiCh no 

interconnection or tramc transfer agreement exists, the mutual compensation rates will be as set 

forth in Section 12. The mutual compensation rates set forth in Section 12 are not applicable to 

Switched Exchange Access Service. All Switched Exchange Access Service and all Toll Traffic 

shall continue to be governed by the terms and conditions of the applicable federal and state 

tariffs. 

Issued: May 24, 1999 
By: 

Effective: 

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs 

DDIPiazeTwo 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 15017 
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Section 10 - DIRECTORY 

10.1 ALPHABETICAL DIRECTORY 

10 1.1 Main Listings 

a. The Company contracta with an outside provider. which may be the Incumbent 

local Exchange carrier, for directofy listings. All references to the directory of 

the Company will rMan the directory published by the outside provider 

b. The tenn "listing· refers to the Information in light face type In the alphabetical 

directory and the Olredoty Asaistanc:e Records of the Company. 

c. Ustinga provided without charge are as follows: 

d. 

Issued May 24, 1999 
By: 

1. One listing for uch Individual line. 'Mlere individual lines are grouped 

for incoming eervice, only one liating Will be provided for each such 

group. 

2. One listing for NCh PBX or Interconnecting system. 

The name lilted in the diredory has no bearing on who Ia responsible for 

payment of the account asiOCiated with the number being listed. 

Effective: 
Janet S Livengood, Esquire, Director of Legal and Regulatory Atralrl 

DOl Piau Two 
600 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 15017 
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Sedlon 10 • QIBECTOBY (Cont'd) 

10.1 ALPHABETICAL DIRECTORY (Cont'd) 

10.1.2 Composition of Listings 

a. Listings .,. limited to lnfooNIUon essential to the tdentificabon of the hsted 

perty. 

b. Addl'ftNI 

1. Each lilting normelly Includes the number and street name location 

where the telephone seMc:e is furnished. the name of a building may be 

shown In c:ae of buildings commonly known by name. 

2. Upon Cultomer requeat. the -'dreu may be omitted. a post office box 
number may be shown, or a pattial address (omitting number) may be 
shown. In di'edoriel where locality names are normally pert of the 
-'dress, a partial addreM consisting of the name of a locality may be 

shown. 

c. The Customer may request a main listing different from the billing name and 

address d the seMc:e. All such requests will be honored to the extent possible 
under the terrnl of the c:onnct described in 5ectlon 1 o 1.1 .a abOVe 

101.3 Types of Listings 

In -'dition to the main listing as described above, the followmg options are available 

for an additional charge. 

a. Indented Listings 

Issued May 24. 1999 
By: 

An Indented lilting II Indented under a standard listing or under a caption, and 
may not Include mote than a detlgnation. address, and teMtphone number. A 
c:.ption consists of a name, and may include a destgnation, but not a telephone 
number. An address may be lnduded only If all of the HfViceS listed under the 

caption .,.. loc:nKt at the same addreu. 'Nhen the same designation Is 
appropriate for two or more Indented listings, •t may be shown as a sub-caption. 
Indented listings are permiulble when a Customer is entitled to two or more 
listings of the same name with different addresses or different telephone 
numbers. 

Effective: 
Janet S.Uvengood, Esquire, Director of Legal and Regulatory Alfaers 
DDIPt.uTwo 
500 Thomas Street, Suite 400 
BridgeviHe. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

81c:tion 10 · DIRECTORY (Cont'd) 

10 1 ALPHABETICAL DIRECTORY (Coot' d) 

10.1.3 Types of listings (Cont'd) 

b. Duplicate L.latlngs 

FL P.S.C Pnce Ust No 1 
Original Sheet 118 

Arty listing mey be du~ In a different directory (where offered) or under a 

seperate geogrephk::81 heeding In the ume d1rectory. Such listing may be 

duplated In lnden:.CS fonn. 

c. Refefence Uating 

A Customer with a lilting In a different geographic hellding may have an 

Indented listing In ,.fnncl form rs.e .. .. ") In lieu of a duplicate Nsting 

d. Crou Refwence Listing 

A Customer mey have a ~ listing In the same alphabetlc group listing when 

required for ldentlfic:Mion d the listed party and nc. . designated for advertising 

purposes. 

e. AltemMe TMptlone Number Uatlngs 

Any lilted Pllrly who has made arrangements for receiving cab at a different 

telephone number during an abMnoe or at night may have the alternate 

numbers lilt.d In the directory. Such listings may be fumlshed as an indented 

listing or as a sub-c:8ption. 

f. Semt-Prlvate Usting 

At the request of the Custom.~', the talephone number Is omitted from the 
Company's alphabetical dlredofy and designated as a ·non listed" telephone 

number and the telephol11 number Is lnduded In the Directory Auistance 

reconts available to the general public. In addlbon. the telephone number Is 
displayed for 911 and E911 emergency service and provided when a law 

enforcement agency requests It in writing. 

Issued May 24. 1999 EtfectJve 
By: Janet S.Livengood, &quite, Director of Legal and Regulatory Affairs 

DDI Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennsytvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 10 • DIRECTORY (Conrd) 

10.1 ALPHABETICAL DIRECTORY (Conrd) 

10.1.4 Non-Pubhhed SeMoe 

a. General 

FL P.S.C Price List No 1 
Ong.nal Sheet119 

The telephone numbers of non-published service are not listed In either the 

Company's ~ dlredory or Directoty Aaaiatanoe recorda IV&ilable to 

the generlll public. Jio~~Myer, where a government egency subscribes to 
Univerul Emergency I~ Number SeMoe (911) or Enhanced Unrversal 

Emergency Telephone SIMce (E811), the telephone number, name. and 
addreu of a Customer with non.published service will be d~ed when the 

Customer dials 911 and Is connea.d to a Public Safety Answering Pomt 
(PSAP) for diapetch of emergency MtVIce. In addition, the Company will 

provide a Cuatomer'a non-published number when a taw enforcement agency 

requests it in writing. 

b . Regulationa 

1. Except aa OCherwlae proyided in this paragraph. Incoming calla to non· 
publiahed service wil be completed only when the caning party placM 

the call by number. In dalma of emergeflCiel involving life and deat.';, the 
Of* ato1 will c8ll the non-published number and request permission to 
make an Immediate connection to the calling party. If the connection is 
refused. the C8lling party will be acMaed. 

2. The acceptance by the Company of the Cuatomet'a request to refrain 
from publishing his or hlr telephone number in the Direc:tory does not 
create any relationahlp or obligdon, direct or Indirect. to any person 
other than the Cuatomer. 

Issued· May 24. 1999 Effective: 
By: Janet S.Lrvengood, Esquire, onctor of Legal and Regulatory Man 

DOl Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 115017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 10 ·DIRECTORY (Cont'd) 

10 1 ALPHABETICAL DIRECTORY (Cont'd) 

1 0.1.4 Non-Published Service (Cont'd) 

b. Regulations (Cont'd) 

FL P S.C Pnoe List No 1 
Orig•nal Sheet 120 

3. In the absence of grosa negligenc:e or willful misconduct. no habllrty for 

damages ariaJng from publishing the telephone number of non-published 

service In the ditectory or dilcloling laid number to any person shall 

attach to the Complny. 8nd where such a number Is published In the 

directory, the Compeny'a a.bllity lhll be limited to and satisfied by a 

refund of MY monthly ch8rgea whlc:h the Company may have made for 

such non-published MIVIol. 

4. The Customer Indemnifies 8nd saves the Company harmless against any 
and an c:t.ims for damegea caused or daimed to have been caused. 
directly, by the publication of the number of a non-published aervlce or 

the disclosing of said number to any person. 

10.2 (RESERVED FOR FUTURE USE) 

10.3 DIRECTOf1Y INFORMATION REQUESTS 

Requests for directory Information are provided by dialing Dll'ectory Aaslstance. (See Section 

5. 7.) Information will not be issued by the Compeny outlide of nonnal directory assistance 

procedures unless the request the request Ia made by an emergency agency. Directory 

information will only be provided to emergency agenda after a formal request Ia presented to the 

Company in writing. The requesting agency must agree to pay for the costs Incurred by the 

Company in providing the lnfonnation, and must certify that the Information will be used only for 

the purpose of providing Its servlc:ea to the community. 

Issued. May 24, 1999 Effective: 

By: Janet S.Livengood, Esquire. Director of Legal and Regulatory Affaira 
DDI Plaza Two 
500 Thomas Street, Suite .ao 
Brldgevrlle, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

Section 10- QIRECTOBY (Cont'd) 

10.4 LIABILITY OF' THE COMPANY FOR ERRORS 

10.4.1 General 

FL P S C Price Lilt No 1 
Ong1na1 Sheet 121 

In the abaence d groaa negligence or willful misconduct, and except for the allowances 

stated lllewh«e In this Price Ust. no liability for any damage of any nature whatsoever 

arising from emn In directory listings or errors in listings obtainable from the Directory 

AallaWnce opemor,lndudlng errora In reporting thereof, shall attach to the Company. 

A lilting Ia c:onaldered In error only when It shows the Customer oo the wrong street. or 

in the wrong community. The Customer must notify the Company of an error. 

10.4.2 Allowance for Errora 

An allowance for emn In publlshed directory listings or for errora In listings obtainable 

from the onc:to1 y Alliltance oper.tor shaH be given as follows 

a. Free Listings 

For Free or non-<:hatge published directory listings. credit shall be given at the 

rate of two times the monthly rate for an additional or charge listing affected. for 

each month of the life of the directory or the charge period during which the 

error occurs. The Company may Issue the credit in a lump aum If it chooses to 

dolO. 

b. Charge Llltlngs 

For each addltional or charge published directory listing, credit shall be given at 

the monthly Price List rate for each Individual line affected, for each month of 

the life of the directory or the charge period during which the error occurs. 

Issued· May 24. 1998 Ef'lective. 

By: Janet S.Livengood. E~qulre, Director of Legal and Regu'-tory Arta ra 
0 !"1 Ptau TWo 
600 Thomaa Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 10- QIRECTORY (Conrd) 

10.4 LIABILITY OF THE COMPANY FOR ERRORS (Conrd) 

10.4.2 Allowance for emn (Conrd) 

c. Operator Records 

FL P S.C Pnce Ltst No. 1 
Origmal Sheet 122 

For free or c:hatge listings obtainable from records used by the Directory 

~ op4ntor, upon notiflcMion to the Company of the error in such 

recorda by the Customer. the Company shall be alloM/d a period of three 

buslnela days to meke the correc:tlon. If the c:onection is not rnade In that time 

for ree10n1 wilhin the control of the Compeny, credit shall be given at the rate of 

two-thirtieths (2130) of the bulc: monthly rate for the line or lines in question for 

NCh day therelfter that the records remain uncorrected 

The total amount of any credit shall not exceed, on a monthly basts. the total of the 

c:hatges for NCh listing plus the buts monthly rate for the llne(s) rn question. No 

allowance wiU be provided for errors caused by other carriers or operator service 

providers. 

Issued May 24. 1999 Effective 

By: J8net S.Uvengood. Esquire, Director of Legal and Regulatory Afflllns 

001 Pte. Two 
600 Thomas Street, Suite •oo 
Bridgeville, Pennaytvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Pnce List No. 1 
Origrnal Sheet 123 

Sedion 1 1 • SEfMCE AB£AS NfO LQCAL CA!.LING MTES 

11.1 S.rvice Aiel ~ fadMiet- evlillble, the NMoe -· il cMflned by the e.cnanon lolled below 

II I 2 JKklonYille Fill AMI SeNice. 1104-371. 378. 8111. lleO 

No uuge ~ IPP'c ... 

L.oeal ~ ... cowered In NPA 110" 

BAlDWIN Fl 
CALlAHAN FL 
JACKSONVL Fl 

JAa<SVL8CH Fl 
JUUNOTON Fl 
MAXVIU£ Fl 
MIDOlE8URO FL 
OAANOEPARK Fl 
PON'TVDR8CH FL 
ST JOHNS Fl 
YULEE FL 

288 
8711 
202 210 2112111220 221 223 224 227 232 233 234 237 24-4 245 251 25e 260 

212 - 211 2711 211 213 288 2112 2118 308 307 308 313 317 3111 332 333 J.&() 

343 :we,.. 350 381 w 354 355 35e 3$7 3$8 35t leO 381 383 3M 387 371 
374 3713713711311 314 317 3113811)10 381 * 384-3118 31111403 4111 
421 422 443 ..a 4&7 4M 483 414 4&5 413 445 488 4&8 4118 41111602 504 515 
811 &111531541 542 548 Stw w M4 aea 111 sn see see 802 803 eo.t ~ 

108 807108 810 112113 814 ltl 1 17 118 8111120 8211130 631 632 633 634 
w ese 141 M214& 148165182165 eeo 183 • 6118 61111703 704 1os 101 
101710 713 714 711 720 721 723 724 72& 72t 727 721 730 731 132 733 735 
737 731741 7.&2 743 744 745 7110 7&1 7&7 7M 754 7&a 1ee 7ee n 1 n2 m 
m m 111 m 718 m 1t0 7111 711810S 112 l t Ht8117111121121140 
8&4 155 w eao .. , ... m aao 1ee '" IllS 1105 1101 11011 110 1111 111111120 
1123 1124 828 1145 114111411 t52 1153 ~ 1155 1187 1181 1182 917 1188 11112 llt3 llt4 
11118111711118 
222 241 242 24& 247 2411270 372 43$165 
230 287 342 438 -212 291 
21:s 21s 214 • 212 218 21e 375 45e eee 
273 210 285 373 473 543 lee 

- 4&2 522 1140 
225 4&1 52e 513 

L0C81 ~ ... ~In NPA 110" 

HILLIARD FL 845 
MACCl£HNY FL 2511 
SANDERSON FL 275 

FERHHONICH Fl 
PALATKA FL 

20e 2A3 2e1 m 310 321 432 4111 753 1101 
240 312 325 326 33 329 54& 7021172 

ST AUGUSTIN Fl 2011231 211 SA7 3n 480 4&1 471 484 4115 sot 540 683 687 7114 m eoe aoe 
e 1 o 1111123 124 125 m 1211 

Issued May 24. 1999 
By: 

EtfectJve 
Janet S.Llvengood. Eaqulre. Director of Legal •nd Regulatory Artan 
001 Plaza Two 
500 Thorn8s Street. Suite 400 
Bridgeville, Pennsylvania 15017 
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C Pnce L•st No 1 
Ong•nal Sheet 124 

Section 11 • SERVICE AREAS AHO LOCAl. CA!.LINQ BATES (Coni'CI) 

11 .13 ~ ...... .--SeMce. 1104-371 , 378. 818, 810 

8AI.DWIH FL 
CAUAHAH Fl. 
JAa<SONVI.. FL 

JACKSVl.8CH Fl 
JUUNGTOH Fl. 
MAXVIU£ Fl. 
MIDOIEIMIRO Fl. 
ORAHOEPNtl< Fl. 
PONl\IDRICH Fl. 
ST JOHNS Fl. 
YULEE Fl. 

-m 
202 210 211218 220 221 223 224 227 232 233 234 237 2~ 245 2, 2M 2eO 

212 28& 281211211 283 211 2t2 2tiS 308 307 308 313 ~17 318 332 333 340 
)U )48 341350 351 353 354 w w 357 "'3$8 380 3&1 343 3M 347 371 

374 378 371311381 384 387 381388 380 381 383 3~ 3118 3ge 3" 403 4111 

421 422.-3 ... 4S7 458~ 464 465 413 41$481- 41114" 5021504 515 

511 518 531541 542 548 564 "'M4 M5 571 573 581581 1102 eo3 804 805 
801107101110 112813114111117111118820 e2te30 131 132133 834 

w~~~~~~~~eeo~~~mm~~m 

101 110 713 714 111 no 121 m 724 m 12e 121121 730 731 732 733735 
737 ne 741742 743 1.- 745 750 751 757 758 714 715 718 111 n1 m m 
na m 711 m,. 111110111 7'11101112115 111 1 11111121 121140 

154 aee w 110181 aee 178110 eae •us eos eoe eoe 810 8111118 820 

t23 t24 t2t1 ~5 SMe ~8 t52 863 t54 1156 1187 1111 ee2 1111 eaa m eel "" 
tiiCiee7tiiCI 
222 241 242 248 247 248 270 372 435 185 
230 217 342 438 
2fi 
282 2t1 
213 216 284 288 272 271271 375 458188 
273 210 285 373 473 543 .. 
481412622t40 
225 481 $21113 

l.ocal Clllng.,.. ~ In NPA t04 

HilliARD FL 145 
MACCl.E.NHY Fl 258 
SANDERSON Fl. 27& 

li& 
FERHNON8CH Fl. 
PALATKA Fl 
ST AUOUSTlH Fl. 

201243 2151 m 310 321 432 481 753 1101 
240 312 325 3M 321321648702 872 

Issued May 24, 1999 
By: 

20e 231 281347 3n 480 481 471 434 411S so1 640113 617 784 1111 eoe eoe 
11 o a 18 w 124 m 1215 m 

Effective 
Janet S.Livengood. Esquire, Director of Legal and Regulatory Affairs 
Dot Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C PNCe Ust No 1 
Ong1nal Sheet 125 

Section t t • 5EfMCE ARW ANO LOCAL CA!..L!N? BATES (Cont'd ) 

1 t 1 4 Jac:botWIIe Beech Fill ft-. SeMce. 804-MS 

No uuge dWgll ~pbble. 

LOCII C8llng ... c:ICMnd In NPA 804 

JACKSVUICH FL 
PONTVDRBCH FL 
ST JOHNS FL 

II£: 
STAUOOSTlH FL 

202 210 211218 220 221 223 224 227 232 233 234 237 244 245 251 254 260 
212 265 2e8 278 241 213 218 2t2 291 l08 307 308 313 317 318 332 333 340 
343 34& 34& 350 351 353 354 355 358 357 358 358 360 3e1 3e3 lee 3e7 371 
374 371 371378 381 384 U7 311319 380 381 383 384 311e 3M 388 403418 
421422443441457 4584&3464 485 41341S488 4884M488 &02 50' 515 

111518 531 .. 1 w see 554 ase * 565 57t 573 Sdl see 1021031104105 
eoe em eoe a toat2 a13lt4111 at7 ataete 120 828130 831 832 833134 

831838 84t a.2 845 848 ass 1112 ees eeo ee3 "' 681 ue 703 704 705 101 
101110 7t3 714 7ta 120 72t m 724 rn m 121 728 730 731 732 rn ns 
737 m 741 742 743 744 745 110 75t 757 768 714 7116 781 708 n1 m m 
na m nt 783 11e 787 780 781 1M eos 112 111 ate 517118 82t 828 640 
aacl56 w 11110 let eea an aao eee aee m eos 8081108 eto et8 et8 e20 
m w 121 ..sswe ace M2 t53 8541155 M7 Mt eez M7 eea m 893 884 
tlllllt7tM 
222 241 242:.. 247 248 270 372 435 w 
273 210 2116 373 473 543 aae 
ce&482522840 

201123t 21C13473n caoce1 47t 4&448SS01540113087 1a. 787 806808 
ItO lt8 823124125 128128 

11 1.5 J~ 8eKh Meuege AN Service: 1104-&85 

I lecaa o;;;;;c; 

JACKSONVL FL 202 2t0 2t8 218 220 221 223 224 227 232 233 234 237 244 245 251 256 210 
212 2e5 2e8 278 24t 283 288 282 291301 307 308 313 317 318 332 333 340 
343 34& 348 350 3St 353 :)5.4 355 354 357 354 358 360 3e1 383 381 3e7 37t 
374 378 378 378 38t 384 387 311388 380 38t 383 384 311e 3M 388 403 418 
421 422 443 .... 457 458 483 .. 445 483 415 488 488 4118 488 102 50' 515 
sta5te 531541 sc2 648 esc 651664 515 57t 573 sae aM 102 1031104 10s 
eoe 101 eoe etoat2 e13 at4 ataat7 at5 518120828130 831132 833134 
135 us 841142 845 848 11651112165 aao 183 et5 aee ue 703 704 705 101 

101 110 7t3 7t4 111 no 72t 723 724 ns m 121 n5 no 73t 732 733 735 
737 738 74t 742 743 744 745 750 751 757 760 714 7116 7ee 708 n1 n 2 n1 
n5 m 781 783 11e 111 780 781 7118 eos 11t211a 11a 817 8111121 8211840 
564 us ass 11110 let eea 8711 aao aae aai ees eos 8081108 e1o etll819 820 

Issued: May 24, 1999 
By: 

Err.ctrve 
Janet S.Livengood, Eaqulre, Director of Legal and Regulat.ory Af'hllrs 

001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S C Pnce List No 1 
Ongrnal Sheet 126 

Section 11 • §E!MCE AB£AS AHO LOCAl., CALLING MIES (Cont'd I 

I I 1 5 Jac:bonvlle 8eech Meuage RMI SeMCie ~ (Conf'd) 

JACKSONVI.. 
996 997!MMI 
JACKSVL8CH Fl 
POHTVDA8CH FL 
ST JOHNS Fl 

ST AUGUSTIN Fl 

222 2•1 2A2 2.-e 2.-1 249 210 3n 435 885 
273 280 2t5 373 -'73 !W3 eae 
418412&22..0 

2011231 2.118 3ot7 3n ~ 481 471 4&4 485 501 540 883 887 1~ 797 eo& eoe 

810 lit 82'312-' 8.25 82& 829 

11. 1.6 Ponte Vefde 8eech Flel RMt S.W.: f06.eae 

No UNgll c:llelv- • pkll*. 

Local caUing aiM ~ In NPA tot 

JACKSOtM. Fl 

JACKSVl.BCH Fl 
PONTVDR8CH Fl 
ST JOHNS FL 

202 210 21121t 220 221 223 22• 227 232 233 23-' 237 244 245 251 25e 2eo 
2.e2 286211271211 m 2u m 298 308 307 308 313 317 319 332»3 3otO 
3ot3,...,... 3eO 351 353 354 355 w 357 w 359 3eO lei 383 368 387 371 

374 370 378 3'1'8 )81 3&4 )87 3M 388 3110 301 303 3~ 308 308 3119 403 410 

421 422 443 ..... 457 459 483 484 485 483 485 488 489 4118 4119 502 50' 515 

511 &It 538 !WI !W2 !W9 55' 658 ~ 5e5 571 573 588 50S 502 503 504 505 

eoe et11 eoe 8101112 813 81-' 818 817 818 819 820 8.29 830 831 432 833 83ot 
83&831&41 a.z~K58486!5eez 886 eao 8113 895M& &99 703 704 705101 

708 110 713 11• 718 no n1 m n4 725 m m ne 730 731 732 733 735 

737 7311 741 742 743 744 745 750 751 757 7&e 7&4 785 768 788 n 1 m 777 

n6 nt 111 713 788 7871110 791 7118 805 812 815 818 817 818121 128 &40 

15-'155 see aeo 881 eee 878 eeo eae 889 895 eos soe 909 910 918 919 azo 

m IIZ4 8211 MS"" ~9 m 953 i54 8551187118111821187 vee 992 m 994 ---222 2.-1 2A2 24e 2.-12.-9 210 3n -'35 885 
m 210 215 373 473 543 eae 
4ee412822..0 

IBR* If::: 
Local calling a19a ~ In NPA tot 

JUUNGTON Fl 
STAUGUSTlN Fl 

230 217 3ot2 43e 
2011231 2.118 3ot7 3n ~ 481 "71 4&4 485 501 !WO m 687 ~ 797 eoe eoe 

11 o lit m ez• w 826129 

Issued: May 24, 1999 
By· 

Ef'fectlve 
Janet S.L.Ivengood, Esquire. Director of Legal and Regulatory Affa irs 

001 Plaza Two 
500 Thomas StrMt, CYite 400 
Bndgeville, Pennaylvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P.S.C Pnce List No 1 

Ongtna: Sheet127 

Section 11 • sefMCE A6fAS AND LOCAL. Wl,ING BATES (Conl'd ) 

11 1 1 Ponte Verde Bead~.._.. R.-SeMel ~ 

JACKSVl8CH FL 
PONlVDR8CH FL 
ST JOHNS FL 

JUUNGTON FL 
ST AUGUSTlN FL 

202 210 21a 2111220 221 223 224 227 232 233 234 237 244 245 251 256 260 

282 285 2811 2711 2a 1 283 2SS 2112 211& 308 307 308 313 317 31 II 332 333 340 

343 34e 348 350 351 353354 355 358 357358 3511380 361 363 3aa 367 371 

374 378 378 3711311314 317 3aa 31113110 3111 383 3114 3~ 3Ga )IIi 403 4111 

421 422 443 448 4&7 4511483 ~ 4e5 483 485 4le 4aii4Ga 411i 502 504 515 

51 a 5111 f31541 542 5411554 w 6&4 ses 571 573 saa ~ eo2 8031504 605 

eoe flt17 eoe e 1 o e 12 "3 114 cue "1 "a "11 e20 1211 630 631 e32 633 634 
~g~~~~~~~-~~-m~~~m 

101110 71S 714 716 no n1 m 724 725 ne n1 na 730 731 732 m 735 

737 7311741 742 743 744 745 750 751 757 7511754 765 7&6 rea n1 m 1n 
ne m 111 763 718 717 7110 7111 7Ga 805112115 a161171111121121 &40 

854 ~ w eeo 181 aea 178 eao see 689 m 11051108110111110 111a 111111120 

m~m~M~~~~~~~~~~~m* 

I!IIU87tM 
222 241 242 24e 247 2411270 372 435 ea5 
273 210 285 373 473 543 1M 

- 482 6221140 

230 217 342 436 
2011231 2M 347m 4eO 4e1 471 ~ 495 501 S40 eaJ ear 7114 1111 1015 aoe 
a 1 o 1111123 824 825126 1211 

11 I I Sl AuguttJne Flat R* s..vtoe: ~7 

No uaage c:NigM IA*MIIe. 

Local calling arN c:ovet.c~ln NPA fid4 

HASTINGS FL 8112 
ST JOHNS FL - 482 622 1140 
ST AUGUSTIN FL 2011231 2M 347 Jn 4e0 4e1 471 4&4 495 501 S40 w ea1 7114 1111 1015 1015 

11 0 at 11123 824 825 126 8211 

lief: IE RiM liS 

Issued· May 24. 1999 
By: 

Effective 
Janet S.Livengood, &quire, Director of Legal and RegulaiOfY Affaire 

DOl Plaza Two 
500 1"hc>ma Street. Suite 400 
Bridgeville, Pennsylvania 15017 
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Section 11 - SQMCE ARfA§ AHP LOCAl. CAU,!NQ RATES (Conl'd > 

11 .1.8 St. Auguttine Flet RMe SeMce: ~7 (Conl'dl 

Loell eallinO -·~In NPA eG4 

GR£ENCVSPO Fl 
JACKSON\IL FL 

JACKSVL.BCH Fl 
JULINGTON Fl 
PAlATl<A Fl 
PONTVDR8CH Fl 

21U3-t528 
202 210 218 218 220 221 223 224 227 232 233 234 237 244 24S 251 25e 260 
2e2 2e5 2ea 278 281 283 2ea m 2ee 3011 307 308 313 317 318 m 333 340 
343 348 348 350 351 353 354 355 35e 357 358 359 3eO 3111 3113 3M 3117 371 
374 378 378 378 381 384 387 388 388 380 3111 3113 3114 386 398 398 403 4111 
421 422 443 448 457 458483 4&4 465 483 485 488 4811498 41111502 504 515 
518 5111538 541 542 5411554 558 5&4 565 571 573 588 58611021103 6041105 
eoe 1101 eoe 810 812 813 814 818 817 818 81t 620 82t 830 831 &32 833 834 
835 838 841 842 845 848 855 11821185 810 8t3 et5 8118 8tll 703 704 705 707 
708110 713 714 718 no n1 m n4 n5 ne m n8 730 731 732 733 m 
737 7311741 742 743 744 745 750 751 757 758 784 785 1ee 788 n1 m 1n 

n8 rn 781 713 788 111 780 1111 71181105 812 815 8111817 818 621 828 840 
854 855 a&a eeo 881 eee 878 eeo 888 8811et51105 eoe 8011111o 1118111111120 
m~m~~~~~~~~~wwwmm~ 

t11Uf7tll8 
222 241242 248 247 2411270 3n 435 aas 
230 217 342 438 
240 312 325 328 328 3211548 10211n 
273 280 285 373 473 643 888 

11.1.11 SLAugUitlne MMiageRMe8eMce:~7 

I lecaw OntmeCI 

Loci!~-~ In HPA eG4 

HASTINGS FL H2 
ST JOHNS Fl 488 482 522 1140 
ST AUGUSTtN FL 20t 231 288 347 3n 4110 481 471 4&4 4115 501 540 883 887 7114 7117 806 eoe 

810 8111623 824 825 828 828 

Issued May 24. 1999 
By· 

EffectiVe 

Janet S.Llvengood, Eaqulre, Director of Legal and Regulatory Affarrs 

DOl Plazll Two 
500 Thomu Street, Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S.C. Price List No 1 
Onginal Sheet 129 

s.c.1on 11 • §EfMCE AREA§ AND LOCAl, CALLINQ BAJJ:S (Coni'CI.l 

11 1 9 St. Augulline ...... R8el SeMel: ~7 (Conrel) 

Local~ 11U ~In NPA 804 

GREENCVSPG Fl 
JACKSONVL Fl 

JACKSVL8CH Fl 
JUUHOTON FL 
PAl.ATl<A Fl 
PONTVDR8CH Fl 

214434 52i 
202 210 218 2te 220 221 223 224 227 232 233 234 237 244 245 251 258 280 

212 286 281278 281 283 211 2t2 2M 308 307 301313 317 31e 332 333 340 

S4S 3.te 341350 lSI 3S3 3&4 355 358 3&7 W 3&e 3eO 3e1 383 lee 3e7 371 
374 378 371378 Jet* 387 388 3M 3eD 3!11 383 3~ 3!18 398 3118 403 41e 

421 422 443 448 457 45!1483 464 465 483 445 411$ 48!1 488 4118 502 504 615 

518 51e 538 &.-t sc2 see 5se "'~ 665 57t 573 w !tee eo2 503 ti04 ~ 

eoe eo1 eoa 810 812 813 5t4 et5 817 eta 8te 120m 130 13t m 833 134 
a 13e 14' 142 145146es5 ee2 ee.s eeo 183 et5 8116 see 1~ 704 705 101 

701710 713 714 711 720 721 723 724 725 721727 728 730 731 732 733 735 
737 738 741 742 743 744 746 750 751 757 758 T&C 765 1oe 788 111 112m 
778 m 78t 713 1oe 787 1eo 1111 798 805 8t2 115 818 817 818121128 a..o 
854 U5 w aeo oe1 1118 878 aao aae w m 805 8011 eoe 1110 et8 e111 1120 

m~m~M~~~~~~~~~•mm~ 

-1111711118 
222 241 242 248 247 24e 270 372 435185 
230 287 342 438 
240 312 325m 328 m 548 102 a12 
273 280 265 373 473 SC3 684 

11.1.10 Sl A&lgultlne FJ.t R8el SeMel:~ 

No UUOI~ lljlpk.,._, 

local calling - eowted In NPA 1104 

JACKSONVI.. Fl 

JUUNGTON Fl 
MAXVIu.E FL 
MIDDI.f8URO Fl 
ORAHOEPARK Fl 
ST JOHNS Fl 

202 210 218 21e 220 221 223 224 227 232 233 234 237 244 245 251 258 280 
212 286 zea 21e 28 t 283 288 2t2 211e 308 307 lUI 313 317 31 e 332 333 340 

S43 341341350 351 353 354 355 351357 358 3&e 3eO Jet 3e3 * 3e7 371 
374 378 378 37!1 381 * 387 388 389 380 391 3e3 3~ 3!18 398 3118 40:. ~ 1e 
42' 422 443 448 457 458 483 464 465 483 465 488 489 4!18 4118 502 504 5' 5 
518 51e 538 SCI 542 sce 5SC ~ 564 665 671 573 588 5el 802 eo3 ti04 ~ 

eoe 101 eoa 810 8t2 813 814 111 817 ete ete 820 12t aJO 831 832 833134 
w~~w~~es5~185810183~&116eee~~~m 

701 710 713 714 711 720 721 723 724 725 721 727 728 730 73, 732 , ::3 735 
737 73e 741 742 743 744 745 750 751 757 75!1754 765 711$ 788 771 772 777 
778 m 781 783 788 787 1eo 781 798 805 8t2 815 818 817 818 821 828 a..o 
854 U5 w aeo 881 1118 878 810 w see 8e& 805 8011 a eto e18111e 1120 

m 824 m ~5 M ~e ~ 1153 ~ ~5 !187 881 1182 887 • m m 894 
111181111711118 
230 287 342 43e 
21e 
212 291 
213 215 214 20 272 278 278 376 458 688 
4e8482522t40 

Effective: Issued: May 24. 1999 
By: Janet S.Livengood, Esquire. Director of Legal and Regulatory Affairs 

001 Plea Two 
600 Thomea Street, Suite 400 
Bridgeville, Penn•ylv.naa 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S C Pnce LtSI No 1 
Ong•nal Sheer 130 

Sedlon I 1 • SE!MCC AREAS AHP LOCAl. CAIJ.IHO RATES (Confd I 

11 .1. 11 Sl Augultine ....... RM1 s.Mce. 80488 

JACKSONVL Ft 

JUl!HOTON Ft 
MAXVILLE F'~ 
loUDOL£8C IRG Ft 
ORANOEPARK Ft 
ST JOHNS FL 

I :Sc.u Ontlmed 

202 210 211218 220 221 223 224 227 232 233 23-4 237 2<W 24~ 2~1 256 260 

2e2 2e5 2e1 m 281m 2aa m :zte 308 307 308 313 3 17 318 332m 340 

343 3445,... 350 3.513.533.54)56 35e 3.57 35e l5e 3eO 361 363 lee 3e7 371 

374 371371311 381 * 387 38138t 300 311 383 384 3116 3116 3tll 403 418 
421 422443 4484$7 4514834&& 466 483 486-48114116 4tll ~ 504$1$ 

5115tt w a. 1 142 Ml 1164 551 584 ees 571 573 588 sae 1102 803 eoc eo5 
eoe 101 eoe eto 812 813 814 818 817 818 818 e20 m 830 831 832 w 834 

w~~~~~~~--~~-~m~~m 
708 710 713 714 718 720 721 723 724 725 728 727 728 730 731732 733 73! 
737 738 741742 7~ 1.u 745 1110 751 757 768 714 m 1ea 788 n1 n2 m 

m m 781 713 1• m110 .,., 7811805 812 815 818 817 811821 821140 

154155151 eeo •1 eee m • eaa eaem eos eoe ~ 810 81181111120 
823 tzA 828 84S M 8411952 11531154 1156 8117 8111 8112 1187 1118 11112 11113 11$4 

Mt87tlll 
230 287 342 438 
218 
212 2tl 
213 215 214 2611 272 278 278 375 4$8 888 
.... 4e2522840 

EffediVe Issued: May 24. 1999 
By Janet S.Livengood. Esquire. Director of Legal and ReguiiiOfV Affairs 

DOt Plaza TWo 
500 ThornM SlrMt. SWte .00 
Bridpeville, ~ia 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S C Pnce list No 1 
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11 1 12 

11.1.13 

Section 11 • SEfMCE AREA§ AHO LOCAL CAU,INQ BA!ES (Cont'd I 

Femendine 8eldl Flit RMI SeMc:e 804-807 

FERHNDNIQi FL. 
YUlEE Fl 

208 243 2151 277 310 321 432 481 753 807 
2254e852e583 

202 210 .. 1. 218 220 221 223 224 227 232 233 234 237 244 245 251 258 2eO 

212 2116 • 211 211 213 211212 2tS 30U07 301 313 317 31 e m m 340 

)Q,... 348 )50 )51 363 *-- 357 3M~ leO 381 383- 387 371 
374 378 378 371311 * 317,.. 3M 380 381 383 3114 3118388 388 403 418 
421 422 443 ... 4&7 45i 483 4&4 465 483 415 4eG 488 488 488 502 504 515 

511518 531541 542 548 554 551564 ses 57t 573 ~see 802 8031104 ~ 

eoe eo1 eoe eto 1112 et3 llt4 11111 8t7 8111 ate 820 m S30 83t w 1133 834 

8311138 64 t 842 645 648 8e6 1152 1186 880 53-- - 703 704 705 707 
701710 713 714 711720 721 723 724 725 72e 727 7211730 731 732 733 735 

737 nt 74 t 742 743 744 745 780 751 757 7541 764 7115 7ee 76a n1 m m 
na m 111 7113 7811111 no 711 118 805 8t2 8t&a16 111111181121 a2a1140 

854 855151 aeo 8111 188 878 aao aae eee m 1105 eoe 908 e 1 o eta et e e2o 

m~m~M~~~~~~~~~wm~~ 

IMI81Wl'IMI8 

Fernandina BMc:h ....... Rile~: 804-807 

FERNHDN8ai FL 
YULEE Fl 

2011 243 2e1 2n 310 321 432 48t 753 807 
225 488 52e 583 

Issued: May 24. 1999 
By. 

E1fectlve 
Janet S.Livengood, Eaquire. Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomas StrMt. S.ulte 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C Pnce L1st No 1 
Ong1nal Sheet 132 

Sec:tlon I I • SlfMCg A8£AS AHQ LQCAL ~LL!NQ AA!ES (Cont'd ) 

I I I 13 Fltnllldlna IMcfl ....... ft.- s.Mce· ~7 (Cont'd) 

Local cellng ... CIOWW.clln H/PA 8CW 

JACKSONVl FL 202 210 211 21e 220 221 223 224 221 232 233 234 237 244 24& 2s1 2se 2e0 
2e2 286 21121e 281 243 218 2t2 2M 308 307 308 313 317 310 332m 340 

343 348 348 350 351 353354355358357 351359 3&0 361 Je3 388 367 371 

374 378 378 37e 311 384 387 w 389 JeO 391 3113 3i4 39& 398 399 403 419 

421 422 443448 457 459 4634&4 4e5 413445 4e6 489 498 499 502 504 SIS 

511518 638 641 642 5411554 Me 5841165 571 573 saa 59& eo2 ti03 604 eos 
eoe eo1 eoe 810 812 813 814 818 811818 818 e20 m 830 eJI 83211331134 

~~~~w~w~E•mmMm~~~m 

108710 713714 718 720 721 723124 125 1211 127728 7'30 731 732 733 735 

137138 741742743 1~ 745 750 751 757 7&e 7114 7115 711117118 n1 m m 
ne m 111 71311111787 780101 79& eos 112 815 8111817 818 821 828 640 
1&4 w 858 eeo 11111 eee 878 eeo ue en m eos eoe eoo 910 1118 9111920 

123 1124 1121 ~ M Mil 11!2 953 1154 1155 9&71181 9&21187 888 992 993 11M .. ,. 

Issued: May 24. 1999 
By: 

Etfectlve 

Janet S.Uvengood. Eaquire. Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomn Street. Suite 400 
Bridgeville. Pennsylvartla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C Pnce L1st No 1 

Orig.nal Sheet 133 

Section 1 1 • SEfMCE AB£AS AHO LQCAL CMJ,!NQ AAIES (Conl'd ) 

11 1. 14 J~ end JldtloiMII Beedi81Mce AIIM Time ot Oty Tllbles 

FlAT AATE SERVIa: 

rme of Dey TI!Oie ....................... ---.·-
Weekday Rate 

12:00AM to12:00PM OeyR-. 

Saturday Rate 

12:00 AM to 12.00 PM OeyR-. 

Sunday Rate 

12.00 AM to 12:00 PM OeyR-. 

Holiday WMIIday ~ 

12:00 AM to 12:00 PM Day~ 

Holiday Saturday Rate 

12:00AM to 12:00 PM DeyRMM 

Holiday Sunday Rate 

12.00 AM to 12·00 PM OeyR-. 

MESSAGE AATE ~RVIC£ 

Time ot Dey Tltlle 

·-·····-···--·····---=··········· 
WMtldly Rate 

12:00 AM to 8·oo AM Hight Rat.ea 
8:00 AM to S:OO PM Day Ratn 
8·oo PM to 12:00 PM E lteftlng Raws 

s.urcs.y~ 

12:00 AM to 8:00 AM NlghiR-. 
8:00AM to 12:00 PM E lteftlng Rain 

SundayRMe 

12:00 AM to &.00 AM NighCRatn 
8:00AM to 12:00 PM Evening Ratea 

Holiday WM!cday Rate 

12:00 AM to I 00 AM HighiRMM 
a:oo AM to 12.00 PM Evening Rain 

Holiday Saturday Rate 

12.00AM to 8.00AM Nigtll Ralel 
8:00AM to 12.00 PM E-*'gR.IIIn 

Holiday Sunday RMe 

12:00 AM to 8.00 AM Night R-. 
8:00AM to 12:00 PM EveningR-. 

EtfectJvo· Issued: May 24. 1999 
By: Janet S.LIYengood. Esquire. Director of Legal and Regulatory Affairs 

001 Piau Two 
500 Thomu Street. Suite 400 
Bridgeville, Pennsytvan.a 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S.C. Price List No 1 
Orig1na1 Sheet 134 

Sedlon 11 • SERVICE AREAS ANP lQCAl ~LL!NQ BATES (Cont'd ) 

11.1 15 Ponla Vetda 8ucfl SeMce AINt Tme ol Day Tablet 
FLAT RATE SERVIC£ MESSAGf RATE SERVICE 

Time ol Day Tlblt: rme o1 Day T..,... 

···----··--·-·-- ................. ......... ..... .. 

Weekday Rate Weekday Rate 

12.00 AM to 12:00 PM DayR-. 12.00 AM t.o 8 00 AM Night~ 

a;oo AM to e:oo PM Day RIM 
SIIUrdly Rate e:oo PM t.o 12:00 PM Evening Ratea 

12:00 14M t.o 12:00 PM DayR-. Saturday Rate 

Sundly Rate 12:00 AM t.o e·oo AM Night Rata 
8:00 14M to 12.00 PM Evening Rate~ 

12:00 14M t.o 12:00 PM DayR-. 
SundlyRMe 

HolicUy WNIUiay Rate 
12:00 14M t.o 8;00 14M NigfltR-. 

12.00 AM to 12.00 PM DayRMee 8:00AM to 12.00PM Evening Ratea 

HOildey Sltutday Rate Holiday WNIUiay Rate 

12.00 AM to 12:00 PM DayR.- 12:00 AM to a ·oo AM NlghtRMee 
8:00 14M to 12.00 PM Ev.nlng Ret" 

Holldly Sundly Rate 
HoiiiSey Sltutdly Rate 

12.00 AM to 12:00 PM OeyRatet 
12:00 14M t.o 8.00 AM Night Ratea 
8:00 14M to 12 00 PM Evening RMee 

Holiday Sundly Rate 

12:00 AM to 8.00 AM Night Ratea 
8:00 14M to 12 00 PM Evening Rates 

Effective: Issued: May 24, 1999 
By: Janet S.Livengood, Etqulre.., Oltector of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomas Street, Suite <400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S.C. Pnce Ust No 1 
Original Sheet 135 

Sec::tion I I • KfMCf MfAS AHP LQCAL CAJ.L!NQ RATfS (Conl'd ) 

11.1.18 SL Augutllne s.Mce ArNI Time of Day T8blel 
FLAT RATE SERVICE MESSAGE RATE SERVICE 

rwne of Day Tebie: Time of Dey Tlbte ·------------- - ---··-.. •····· .... ·-······· 
Weekday~ w.ekday Raile 

12:00 AM t.o 12:00 PM DayR.ele 12:00 AM to 8:00 AM Night Ratat 
8:00 AM to 8:00 PM Day Rates 

Sature.y RaW 8:00PM to 12 00 PM Evening Rain 

12.00 AM to 12:00 PM OeyR-. Satuntay Rate 

Sunday Rate 12:00 AM to 8·oo AM Night Ralea 
8:00 AM to 12:00 PM Evening Rates 

12:00AM to12:00PM OeyR-. 
Sunday Race 

Holiday Weekday RaW 
I 2:00AM to 8 00 AM NigiC Rates 

12.00 AM to 12:00 PM Day RIMe 800AM to 1200PM E-*'11 Rates 

Hotoday Sature.y Rate Holiday w.ekday Rate 

12.00 AM to 12:00 PM Day RIMe 12:00 A. 'A to 8.00 AM Hight Racee 
8:00AM to 12 00 PM Evening Rates 

Holiday Sunday Raile 
Holiday Saturday A.-

12 00 AM to 12:00 PM DayR-. 
12.00AM to 800AM Night Rates 
8:00 AM to 1200 PM E-*'11 Rates 

Holiday Sunday Rate 

I 2:00AM to 8 OOAM NlghiR.-11 
8:00AM to 12 00 PM Evening Rates 

Et'fectlve: Issued May 24, 1999 
By: Janet S.Uvengood, Esquire, Director of Legal and Regulatory Afflllre 

001 Plaza Two 
600 Thomas Street, Suite <400 
Bridgeville, Pennaylvan~ 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Pnce Ltst No 1 
Ongtnal Sheet 136 

Section 11 • SJ:fMCE AREA$ ANQ LOCAL CALLING AAT£S (Confd ) 

11.1 17 ~ Plitt Selva AIMs Time ol Dly T8blls 
FLAT RATE SERVICE 

Time ol Day Tit*: --·---------·----
Weekday~ 

12.00 AM to12:00PM Dey A-. 

Saturday Rate 

1200 AM to12:00PM DlyRMM 

Sunclay R.ee 

12·00 AM to 12:00 PM DayR-. 

~Weekday R.ee 

12 00 AM to 12:00 PM DlyR-. 

Holiday Saturday ~te 

12.00 AM to12:00 PM DayR-. 

~ SYnday R.ee 

1200AM to12.00PM DlyRMM 

MESSAGE RATE SE.RVICE 

Time ol Dey Teble 
--··~--··· ..................... . 
w..dayR.ee 

1200AM to 8.00AM Night R.eet 
8:00 AM to 8:00 PM DeyR-. 
eooPM to 12ooPM Evenln(,R-. 

s.tuns.y R.ee 

121)() AM to 8.00 AM NighiRaiH 
8:00AM to 12.00PM EwnlngR-. 

&lnday Rite 

12.00AM to 800AM NigNRaiH 
8:00 AM to 12.00 PM Evenlng Rala 

Holiday ~~yR.-

1200AM to IOOAM HlghiRMM 
I .OOAM to 12 00 PM EwnlngRaiH 

Holiday Sacllfday ~ 

121)() AM to 8 00 AM HlghiRMM 
8:00AM to 12 00 PM E~:t-. 

Holiday Sunday R.ee 

12 oo AM to a·oo AM NIDhC RaeH 
8:00 AM to 12.00 PM EwnlngRMel 

Effective: Issued: May 24, 1999 
By: Janet S.Uvengood, Elqulre, Director of Legal and Regu .. tofy Affairs 

DOl Plaza Two 
500 Thomas SttMt. Suite 400 
Bridgeville, Pennsytv.nia 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P S C Pnce l ast No 1 
Onganal Sheet 137 

Sec:tlon 11 • SCRyiCE ~ AHO LOCAL CALL!NQ BATES (Cont'd I 

11 1 18 Ftmlfldlnl 8Ndl SeMct AtN1 Time of Day TllbiH 

FlAT RATE SERVICE 
M£SSAO£ RATE SERVICE 

r.,. of Dey Teblt. ····----·--·······---------·- .......................... , ..... . 
w..kdayRale 

WMkdayRaee 
12.00AM to 12.00PM Dey RIM 

1200AM 10 IOOAM Night Ret•• 

Setu"'ey Rete e oo AM to 8.00 PM Dey Rete• 
8.00 PM to 12 00 PM E~A.IH 

1200AM 10 12.00PM Dey~ 
SalunSiy R-. 

SundlyRaee 
12.00 AM to e oo AM Night RIIIH 

12'00AM to12:00PM Dey~ 8:00AM to 12 00 PM Evening Ratea 

Holiday WMkday R-. SuncDy Rete 

12.00 AM 10 12:00 PM Dey~ 1200AM to IOOAM Nlgllt RIIIH 
IOOAM to 1200PM Evening RIIIH 

Holldey Setu"'ey Rete 
Holiday~ fWI 

12:00 AM to 12:00 PM OeyRMII 
1200AM l.o IOOAM NighiRIIIH 

Holiday Sunday Rate 800AM to 1200PM E~nlng Rille• 

1200AM to12.00PM OayR-. Holiday S.tutday Rate 

12.00AM to I OOAM NWWR-. 
1.00 AM to 12.00 PM !Yelling Relit 

Holiday Sunday Rate 

1200AM to 800AM Night Ratea 
IOOAM to 1200PM E~nlngRIIIH 

Effective· Issued: May 24, 1999 
By: Janet S.Livengood. Etqulre. Director of Legal and Regulatory Affaara 

001 Plu.a Two 
500 Thoma Street, Suite 400 
Bridgeville, Pen.-ylv8nla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12- RATES & CHARGES 

12.1 CONNECTION CHARGES 

12 .1.1 SefVice Order Charge: 

(a) Fort Ltuderdale and Jldclonville Service Areas 

g; IS IC 
(b) r.,.,. SeMc:e Atus 

I~ 1:::: I::C 
12.1.2 Premises Visit et.ge: 

(a) Fort Lauderdale and Jac:bonville Service Areas 

(b > ra,.,_ Service Area 

Itt§@ 

FL P S.C. Pnce List No 1 
Ong•nal Sheet 138 

Issued: May 24. 1999 Ef'fectlve: 

By· Janet S.Livengood. Esquire, Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thoma Street, Suite 400 
BrldgeviUe. PenniYivanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 ·RATES & CHARGES (Cont'd) 

12.2 RESTORAL CHARGE 

(a) Fort ~uderdale .nd Jacksonville Service Areas 

;_ e = (b) Tampa Service ArNI 

liZ~# 1:! u:: 
(C) Rates for MedlaOne Customer~ under existing contrecta. 

12.3 MOVES, ADDS AND CHANGES 

(a) Fort ~uderdale and Jacksonville Service Areas 

Raldence Cillfve pet order. !Move Add 

Flrlt IIHOC IHOC 

IHOC IIHOC 

BYiinMa Charge pet Clfdlt: 

IFirlt J75.80 $75.80 

IAddillciNI 138.00 138.00 

t=l P S C Pnce L•st No 1 
Ong.nal Sheet 139 

I Change 

IIH()C 
IIHOC 

S75eo 

138.00 

Issued: May 24, 1999 Etfective: 

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Atfa1rs 

DOl Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12 • BATES & CHARGES (Cont'd) 

12.3 MOVES. ADDS AND CHANGES (Conrd) 

(b) Tampa Service Areas 

Rellclence Chwge pet Older. Move !Add 
Firat INOC INOC 

- IIHOC INOC 

BUiinMa Chergt pet Older. 

IFnt [183.00 183.00 

1183.00 183.00 

12.4 RECORD ORDER CHARGE 

(a) Fort lauderdale and Jacbonvlle Sefvlce Areal 

1-AddCIOIIII IS I: 
(b) Tampa Service Area 

I~ I $31.50 
$31.50 t= 

Fl P S C Pnce l.Jst No 1 
Onginal Sheet 140 

Ch8nge 

INOC 

INOC 

18300 

183.00 

Issued: May 24. 1999 Effective 

By: Janet S.livengood, Eaqwe. Director of Legal and Regulatory Affairs 

DOl Piela Two 
600 Thornu Strclet. Surte 400 
Br1dgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 - BATES & CHARGES (Conrd) 

12.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

12.5.2 Trouble Isolation Charge 

(a) Fort Lauderdale and Jac:ksonville Service Areas 

Firlt 

Per~\1111. IINOC IINOC 
(pet 15 "*'· lnCnl'nlnO 

Per~\1111. 125.20 $25.20 

(per 15 "*'· lno•u•ll 

(b) Tampa SeMce Areal 

I 

FL P.S.C Pnce Ltst No 1 
Ongtnal Sheet 141 

(c) Rates for MedlaOne Customers under existing contracts. 

Issued. May 24. 1999 
By: 

The following notH11CUrT1ng maintenance charge applies per Local Service when 
a User requests the dispatch of the Company's peraonnel for the purpose of 

perfonnlng maintenance activity on the Company's facilities and the trouble 

condition Is found 10 result from equipment. facilities. or systems not provided by 

the Company: 

Maintenance Charge: 

Firat fifteen (16) minute-period or portion thereof: 

Each additional ftfteen (15) minute-period or 
portion thereof: 

$49.95 

$2995 

Etfective 
Janet S .Uvengood. Esquire. Director of legal and Regulatory Attairs 

DOl Plaza Two 
500 Thomaa StrMt, Suite 400 
Bridgeville, Pennsylvania 15017 



HVPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 -RATES & CHARGES (Cont'd) 

12.5 CHARGES ASSOCIATED WITH PREMISES VISIT (Cont'd) 

12.5.3 Inside 'Mnl taintenance and Installation 

(a) Fort l.Midetdale and Jacklonville Service Areas 

Firat 

rnelde wn lnata~~~~on a.a. 
p., . VIII, 

15"*'. 1125.20 12620 

lllllde ww.' ·~ p., VIII, Bullnnl 
15 mn iiCI.IIIIII m .20 12&.20 

lllllde Wire •CMrDe 
1'"-' I VIII, 

15 min. IINOC ~ 

lnlldeWire •CNIIJI 
Pw~VIIIt. 

, 5 min. i iCI'Imelll .INOC INOC 

(b) T~ SeMel Areas 

'"'* wn lriill8llltiol• CMrDe 
p., ~VIlli. 8ulileel 
, 5 min. lnawnent t31.&0 lt31.&0 

lllllde Wire Mlll••a awge 
Pw~VIIIt. 

, 5 min Ina.,. .. [t3UO t31.50 

lllllde wn .,.. ••• ICtlerge 

Per I VIII. 
15 min.ll~ [IHOC SNOC 

Inside wn.........., CheiDe 
p., 'VIII, 

15min. i iCNIIIIIII INOC INOC 

FL P.S.C Pnce Usl No. 1 
Ongrnal Sheel 142 

Issued: May 24. 1999 EffectiVe 

By· Janet S.Uvengood. Esquire, Director of Legal and Regulatory Affairs 
DOl Plaza Two 
soo Thoma Street. Suite •oo 
BridgeYIIe, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 ·BATES & CHARGES (Cont'd) 

FL P S C Pnce Ust No 1 
Original Sheet 143 

12.6 PRIMARY INTEREXCHANGE OR INTRALATA TOLL CARRIER CHANGE CHARGE 

(a) Fcrt Lauc:lerdM, JIICklonvllle, and Tampa Service Areas 

I._ 1:.-
12.7 SUPPLEMENTAL SERVICES 

12. 7.1 Custom Ceiling SeMce 

(a) Fort Lauderda and Jacksonville Service Areas 

Effective Issued: May 24. 1999 
By: Janet S.Uvengood. Esquire, Director of Legal and Regulatory Affairs 

DOl Plaza Two 
600 Thomas Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC 

Section 12 -BATES & CHARGES (Coord) 

12.7 SUPPLEMENTAL SERVICES (Conrd) 

12.1.1 Custom C8lllng SeMoe (Coord) 

(b) Tamp~ SeMce ArNs 

FL P S C Pnce Ltsl No 1 
Ongtnal Sheet 1~ 

Issued: May 24, 1999 Etfectlve: 

By. Janet S.Uvengood, &quire, OirectOI' of u,g.t and Regulatory Atfatrs 

001 Piau Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsytvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C Pnce L11t No 1 
Ong1nal Sheet 145 

Section 12- BATES & CHARGES (Cont'd) 

12.8 LASS SERVICES 

(a) Fort lluderdlle and JICklonvllle Service Areal 

I Clllfgll ..... 
12~ '-~ :!!.., rv.., F'lf'lt 

LA5!~TURU UNe 

CalwiD ... 00 IJIIK" ~.a " ~- SHOC s 
BIOdt Cellr 10 IUO lfO.; NO " INOC INOC s 
Auto ~ .. 10 INOC NCC INOC INOC II 

Auto ~Call,_ 10 " :: IHI :: IHI )C II 

Cll IICI :: INI INI :: INOC .. :: INI INI ~NOC 

00 INI INI s . 
;zo INI INI I . 

Issued May 24, 1999 Effective. 
By· Janet S.llvengood, Eaqulre, Director of Legal and Regulatory Affairs 

DDIP!ueTwo 
500 Thomu Street. Suite 400 
Bridgevile, Pennaytvenia 15017 

s 
s 
I 

IS 
iNOC 
NOC 
s 
s 

. 

. 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C PriCe Ltst No 1 
Ongtnal Sheet 146 

Section 12 - RATES & CHARGES (Cont'd) 

12.8 LASS SERVICES (Cont'd.) 

(b) Tampa Service Arus 

IC'*VII 
12, • .., n.., &'Y- 17 Yea! IF_!!t_ 

~~~1\JftES L.H: 

Cellar 10 18.00 INOC INOC INC :: iHI :: I . II 

Blodt Cller 10 INC K: ~ INC iHI I . II 

,...,Celbldl 1M IC ~ INC N I . s 
AWl Aec8l Cll T,_ IMIC '«X: 5NOC 5NOC iS . s 
CaiT,_ ~10 IN! :: 5NOC 5NOC IN! X . 

I Cal :: IN! :: IC ..ac 
ICII IN! IC ..ac 
lc.li IN! " 'tOe s IS 

I lASS FEATURES USAGE 

:X 

iHI IN INC 1NCX iN()C 

iNC ~ ~ 1H0C 5NOC 

Cal 

Issued: May 24. 1999 Etfecttve 

By Janet S.Livengood, Eaqulre, Director of Legal and Regulatory Atfa trs 

DOl PluaTwo 
500 Thomas Street. Suite 400 
Bridgeville. Pennaytvania 15017 

. 

. 

. 

. 

. 

. 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P.S.C Price List No. 1 
Ong1nal Sheet 147 

Section 12 - BATES & CHARGES (Cont'd) 

12 9 CENTREX-TYPE SERVICE 

(a) Fort Lauderdale and Jacksonville Service Areas 

Hunting Group ChergN 

Sequential Hunting 1NOC IINOC INOC IHOC INOC IHOC 

Circ:Uier Hunting $HOC IINOC IHOC IHOC IHOC IHOC 

Unifolm Hunting $HOC IINOC $HOC IHOC IHOC IHOC 

Queuing wtth Announclment suo IIHOC IHOC $HOC IINOC s . 
per Queue Slot 

11412 

Effective: Issued: May 24, 1999 
By: Janet S.Livengood, Etqulre, Director of Legal and Regullltory Affairs 

001 Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 15017 

IHOC 

IHOC 

IINOC 
s 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P.S.C. Pnce L•st No 1 
Original Sheet 148 

Section 12 • BATES & CHARGES (Conrd) 

12.9 CENTREX-TYPE SERVICE (Conrd) 

(b) Tampa 5efvice Areas 

Hunting Line Charge~ 

Sequential Hunting 10.24 INOC INOC SHOe SHOe s . 
ClfQIIIr Hunting 10.24 INOC INOC SHOe 15NOC s . 
UnllonnHuntlng .II«>C. INOC II«)C SHOe SHOe .INC>C. 

voicem SN& 
6 Way Conre- Per ;;;$32.00 

Etfec1Jve Issued May 24, 1999 
By: Janet S.Livengood. Esquire, Director of Legal and RegulalOfY Affairs 

001 Plaza Two 
600 Thomas Street. Suite •oo 
Bridgeville, Pennsylvania 15017 

s . 
s 
SNOC 

I= 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 - RATES & CHARGES (Cont'd) 

12.10 BUSY VERIFICATION AND INTERRUPT SERVICE 

(a) Fort Lauderdale and Jackaonville Service Areas 

IE" 
(b) Tampa Service Areas 

FL P S C Pnce Lrsl No 1 
Ongrnal Sheet 149 

I ~~-fiM-~~ .. c-~-~~-·-~-· ~--~~~--------------~~~~-'~_oo ___________________ ;;;] 

12.11 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two caUs per line 

(a) Fort Lauderdale. Jacksonville, and Tampa Service Areas 

Issued: May 24. 1999 
By 

Effective. 

Janet S.Uvengood. EsqUire, Oifector of Legal and Rogulalory A"arrs 

DOl Piau Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennaytvama 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12 - RATES & CHARGES (Cont'd) 

12.12 LOCAL OPERATOR SERVICES 

(a) Fort Lauderdele and JecklonviUe Service Areas 

Operllot ~ to 5alllon S1.30 

Perlon to Perlon suo 
3nl Number Blled 11.7& 

Coiled Cllll 1 1.75 

AI OCher ()pef'lttor S.W.. S175 

(b) Tampa SeMoa Areal 

Operllot SCMion to !A8Iion 111..25 

Perlon 10 ,..,_ I S3 oo 
3nl Nl.wrGef Bllld !SUO 
Coiled C... suo 
All other ()pefMor s.w:.. suo 

12.13 STAND ALONE VOICE MAIL SERVICE 

FL P S C Price Ltst No 1 

Ongtnal Sheet 150 

In addition to the nonrecurring charges listed below, service order charges apply per IT\iiln billtng 

account as described In Section 3 of this Price list ServiCe 11 otfeled on a month to month baais 

(a) Fort La~. Jac:klonvile, and Tamp~ Servtee Areas 

~--
~ 

Per lnclldual Mall Addrell' 

Nonre<:urrtng Cherge I (HOC liHOC 

Recurring Clwgea 

Montn-10 \tontll IHOC IHOC 

Effective: Issued: May 24, 1999 
By: Janet S.Livengood, Eaqulre, Director of Legal and Regulatory Affairs 

001 Plaza Two 
600 Thomas Street, Suite 400 
Bridgeville, Pennsytvania 15017 



HYPERJON COMMUNICATIONS Of JACKSONVILLE, INC. FL P S C Pnce L•st No 1 
Ong•nal Sheet 151 

Section 12 -RATES A CHARGES (Cont'd) 

12.14 BLOCKJNG SERVICE 

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas 

II 

BUINM (up to 200 .,_) 1::' 
r-
rs:_ 

Pricing for Blocking Service for a business customer with more than 200 lines will be based on 

the costs Incurred by eomp.ny to provide the service. 

Issued: May 24. 1999 Effective. 

By: Janet S.llvengood, Esquire, Director of Legal and Regulatoty Atfalrs 

001 Plaza Two 
soo Thomas snet. Suite 400 
Bridgeville. Pennsylvania 15017 



HVPERION COMMUNICAT10NS OF JACKSONVILLE. INC 

Section 12 • BATES & CHARGES (Conrd) 

12.15 CUSTOMIZED NUMBER SERVICE 

(a) Fort l..tuderd81e, Jacklonvlle. and Tampa Service Areas 

micua10mer 

12.16 REMOTE CALL FORWARDING SERVICE 

(a) Fort Lauderdale and Jedclonvile Service Areas 

(b) Tampa Service Area 

Fl P S C Pnce l1SI No 1 
Ong•nal Sheet 152 

$ 

$ 

ll ll 

Issued: May 24. 1999 Effec:tlve: 

By Janet S.Uvengood, Esquire, D1rector of legal and Regulatoty Affa1rs 

001 Plaza Two 
500 Thoma Street, Suite 400 
Bridgeville, Pennsylvania 15017 



HYPeRION COMMUNICATIONS OF JAOKSOHVILUl, INC. 

Section 12 -BATES & CHARGES (Conl'd) 

12.17 CALLING CARD SERVICES 

(a) Fort Lauderdale. JacQonvllle, Md T-.np~ Service Area 

per Minute Rate. 
Day 
Evening 
Night/Weekend 

Per Call Surcharge; 

$0.192 
$0.192 
$0.182 

$0.80 

12.18 ppr:PAID DEBIT CARD SERVICES 

(a) Fort Lauderdale, Jacksonville, and Tampa Service .V.s 

Per Minute Rate: 
Day 
Evening 
NightM'eekend 

per Call Surcharge: 

$0.192 
$0.192 
$0.192 

$0.80 

12 19 RESIDENTIAL NE'TWORK SWITCHED SERVICES 

12 10 1 Mo11ogo Rate Raaldentlal Line Service 

(a) Fort Lauderdale Service Area 

EUCl ·~~ 

(b) Tampa Service Areas 

Eech e .. e S.IVIce Line SNOC INOC IINOC 

Voice M1U Option. per line INOC INOC IINOC 

EUCL • RHident.IIIIOne-llne ~ 13.50 suo 113.50 

SNOC INOC 
'INOC INOC 
13.50 s: .50 

n P e c Ptre. Lltt IJu ' 
Onglnal Sheet 153 

ISHOC ~ 

111119C. ~ 
s . . 

Issued. May 24, 1999 
By: 

Effective: 
Janet S.Uvongood, &quire, Director of Legal and Regulatofy Affairs 

DOl Plaza Two 
500 Thomas StrMt. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 • RAJES & CHARGES (Cont'd) 

12.19 RESIDENTIAL NElWORK SWITCHED SERVICES (Cont'd) 

12.19.1 Message Rme Residential Une Service (Cont'd) 

(c) Jacksonville Service Areaa 

(a) Fort Lauderdale, JICklonvllle, end Tempa Service Area 

TIW!Ifw 
Cal Fotwatding Vllfieblll 

ltll'illlling 

TIER£0 FEATURES 

Ary 3 SUndenl F...._ INOC INOC $HOC $HOC 

Airy 4 StlnclenS ....... IHOC: .. $HOC IINOC $HOC 

Airy 5 StlnclenS FMIUI'M INOC INOC IINOC $HOC 

Ally 8 Standanl Feebna ~. $HOC IIHOC $HOC 

IINOC 
$HOC 

$HOC 

INOC 

FL P S C Pnce List No 1 
QngiMI ShMt 164 

$HOC SNOC 

SNOC SNOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

$HOC 

$HOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

$HOC $HOC 

Issued: May 24, 1999 Effective· 
By: Jenet S.Uvengood, Esquire, Otrector of Legal 8nd Regulatory Affat,. 

DOl PIIDTwo 
600 Thoma Street, Suite 400 
Bridgeville, Pennaytvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No 1 
Original Sheet 155 

Section 12 - RATES & CHARGES (Conl'd) 

12.19 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

12.19.1 Mesa.ge Rate Residential Une Service (Confd) 

(a) Fort ~. Jacklonville, and Tempe Service Areas 

I~ Ia te Ia te I~ 
~nM<J[M c= · ~ ....... , I= I= I= 1:: 1:: 

Effective: 

lr: 
1:: 

Issued· May 24. 1999 
By: Janet S.LIVengood, Esquire, Director of Legal and Regulatory Affairs 

DOl Plaza Two 
500 Thomu StrtHt, Suite 400 
Bridgeville, Pennaylvanll15017 

Ia I 

1:: I 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 • BATES & CHARGES (Cont'd) 

12.20 RESIDENTIAL NETWORK LASS SERVICES 

(a) Fi>rt Lauderdale, Jecklonville, and Tampa Service Areas 

LASS FEATURE LINE 

CaiiO 

Bloc* CeliO 
Auto Call Bed< 

Auto Recall 

Cal Traot 

FL P S.C Pnce List No 1 
Ong~nal Sheet 156 

Issued: May 24. 1999 Etfective 

By: Janet S.Uvengood, Esqwe. Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomn Street. Suite 400 
BridgeYIIe, Pennsylvania 1501 7 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C PIICO Llat No 1 
Ong1net Sheet 157 

Section 12 · BATES & CHARGES (Cont'd) 

12.21 RESIDENTIAl NETWORK INTeGRATED SERVICES DIGITAL NETWQRK·BASIC RATE 

INTERFACE (ISON.SRI) 

(e) Fort Lauderdale, Jac:bonvllle. and Tampa ServiCe Areas 

12.22 BUSINESS NETWORK SWTCHED SERVICES 

12.22.1 Bualness Une Service 

(a) Fort LN*dall Service Areas 

(b) Tempe SeMoe Areas 

Baaic BUIIMu LN SeMoe 

Flat AMI 8ulc BwiMu LN .82 INOC INOC IINOC ,INOC ' s 
~RMaa.ic..._LN 118M IHOC IINOC INOC INOC s . s 

SeMoa 
EUCl • Mullllne Buainela P .te 1111.18 18.111 se us $8.18 s s 

EUCL· ~ LN Buainela 1350 113.60 :13 50 113 50 13 &0 s s 

Issued: May 24, 1999 Effective: 

By: Janet S.Uvengood, &quire, Director of Legal end Regulatory Atfalrs 

001 Plaza Two 
500 Thomas Snet, Suite 400 
Bridgeville, Penn8ylvanle 15017 

. 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FLo S C Pnce L•sl No 1 
Ong1nal ShHI 166 

Section 12 · BATES & CHARGES (Cont'd) 

12.22 BUSINESS NE'TWORK SWITCHED SERVICES (Conl'd) 

12.22.1 Business LJne Serv.ce (Cont d) 

Issued: May 24, 1999 
By 

(c) Jac:klonvllle Service Areu 

Non-Aec:umng 

Firll tiOna! 

54'80 1980 

54'10 1980 

• • • • 
(d) Rates fo( MediaOne Customers under existing contracts. 

Noo·Btcuqlnq 61111: 

The following non-recurring r.tes apply per the Company's Business Line 

Service upon (a) lnatallatlon of a new Mrvice; (b) tranater of an exlating 

MfVic:e to a dltferenct Point of Conntdlon, Of (c) a change from one type 

of I8Mce to a dihrant type at the same or different location. such as a 

change of Point of Connection: 

f!!J1 Addrt!ooat· 

Connection Charge: $99.95 $9 95 

• Additional lines of the same type as the first hne. purchased at the 

same time and at the same Point of Connellon as the first hne 

Monthly Bocurrlna Bates· 

Bea.trrlng 111tes apply per the Company's Busmess Lme ServiCe and 
Include both connection and usage charges 

Rea.trrlng Flalt Rate 

Per month fo( each base service hne: $25 20 

Effective· 

Janet S.Ltv.ngood, e.quire, Director of legal and RegulatOfY A."fa•rs 

DOl Plea Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12- BATES & CHARGES (Cont'd) 

12.22 BUSINESS NET't\ORK S'MTCHEO SERVICES (Cont'd) 

12.22.1 Buslneu Line Setvlc:e (Cont'd) 

(a) Fort L8uderdMt and Jacksonville Service Areas 

FL P S C Pnce LISt No 1 
Onginal Sh.:3t 159 

Issued: May 24, 1999 Effective 

By: Janet S.Livengood, Eaqulre. Director of Legal and Regulatory Atla•rs 

001 PlaZa Two 
500 Thoma Street Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C Pnce list No 1 
Onglnal Sheet 160 

Section 12- BATES & CHARGES (Conrd) 

12.22 BUSINESS NElWORK SWITCHED SERVICES (Coot'd) 

12.22.1 Buslneu Line Sefvkle (Cont'd) 

(c) T..-npe Service Atus 

3Yur 5YNt 

Effective: 

s s 
s s 
s s 

Issued: May 24, 1999 
By: Janet S.Uvengood, Esquire, Director of Legal and Regulatory Alfa•rs 

001 Plaza Two 
500 Thomas Street, Suite 400 
Bridgevi!Je, Pennaylvanla 15017 

lllonal 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12 - RATES & CHARGES (Cont'd) 

12.22 BUSINESS NETWORK SMTCHED SERVICES (Cont'd) 

12.22.1 Butiness line Se--tice (Cont'd) 

(a) Fort Lauderdale, JKklonvUie. and Tampa Service Areas 

Fl P S C Pnce list No. 1 
Ong1naiSheet 161 

Issued: May 24, 1999 Effective: 
By: J1net S.llvengood. Etqulre, Director of legal and RegulaiOfY Affairs 

DDIPiazaTwo 
500 Thomas Street. Suite ..00 
Bridgeville, Pennsylvania 15017 



HYPE.RION COMMUNICATIONS OF JACKSONVILLE. INC. FL P S C Pnce List No 1 
Onglnal Sheet 162 

Section 12 - RATES & CHARGES (Cont'd) 

12.22 BUSINESS NElWORK SVVITCHEO SERVICES (Conr~) 

12.22.1 Business Line Service (Conrd) 

Issued: May 24, 1999 
By: 

(1) Fort lauderdale and Jacksonville ServiCe Areas 

(c) T~ Sefva Ateas 

(a) Fort lauderdale and J&CQonvUie Service Areas 

(c) Tampa Service Areas 

SHOC 
SHOC 

SHOC SHOC 
$HOC SHOC 

SHOC SHOC 

$HOC IHOC 

EffectiVe. 
Janet S.Livengood. E.squlre, Director of Legal and Regulatory Atfairs 
001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12 ·BATES & CHARGES (Cont'd) 

12.22 BUSINESS NElWORK SWTCHED SERVICES (Cont'd) 

12.22.1 Buslneu Line SeMce (Cont'd) 

(I) Fort l.8uderdalt lnd Jacksonville SeMoe Areal 

(b) I~ SeMc:e Areal 

(I) Fort Uuderdlle 1nd Jacksonville Service Areal 

(b) Tampa SeMce Area 

FL P S C Pnce L•st No 1 
Onglnal Sheet 163 

' ' ' ' 

Issued: May 24. 1999 Effective 
By: Janet S.Livengood. Esquire. Director of Leg11 end Reguletory Atf1lr1 

DOl Piau Two 
500 Thomu Street. Suite 400 
~.Penn1ylven~ 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P S C Pnce Last No 1 
Ongsnal Sheet 164 

Section 12- RATES & CHARGES (Cont'd) 

12.23 BUSINESS NETWORK PUBLIC ACCESS LINE SERVICE 

(a) Fort Laudetoale SeMoe At.u 

(b) Tampa Service Arua 

•• ,u. IIHOC IIHOC IIHOC Is . 

(c) Jacksonville SeMoe At.u 

Is · 

IIHOC IIHOC liHOC liHOC I w eo I Si eo 

12.24 BUSINESS NETWORK PBX TRUNK SERVICE 

(a) Fort Lauderdale and Jlldtlonvllle Service Areas 

(b) Tampa Service Arua 

1440.00 S352 1)0 

Issued: May 24. 1999 Effective: 

By: Janet S.Livengood, Etqulre. Director of Legal and Regulatory Affaars 

001 Plaza Two 
500 Thoma StrMt. Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATlONS OF JACKSONVILLE. INC FL P S C Pnce L1st No 1 
Ongmal Sheet165 

s.ction 12 ·RATES & CHARGES (Cont'd) 

12.25 BUSINESS NETWORK MEASURED RATE DIGITAL PBX TRUNK SERVICE 

(a) Fort Lauderdale Selvlc:e Area 

(b) Tampa Selvlc:e Areal 

(C) Jacksonville Servioe Alus 

DIOSefva 

DOD~_ 
CombNtlon SeMoe 
01 lliltva 

010 Trunk Gtoup 

DOD TI\.Wik_ ~. 

Combinl tiOn TNnk Ofoup 

$34.57 
117.13 

11.13 
>34.57 

I 
II 
IINOC 

II 

lll«le 
IINOC INOC 
IINOC INOC 

I111UO 

IINOC I 144 80 

I~ 
I~ 

:INOC 

Effective. 

14480 
1110.80 
I . 
I . 
I . 
I . 

Issued May 24, 1999 
By: Janet S.Livengood, Esquire, Director of Legal and Regulat.ory A"airs 

DOl Plaza Two 
50o Thomas Street. Suite 400 
Bridgeville. Pennsylvan'- 15017 

81.80 

880 

e .80 

I 81.80 

1e.80 
1e.80 
181.80 

• • I . 
s . 



HVPERION COMMUNICATIONS OF JACKSONVIUE, INC. FL P S C Pnce Ust No 1 
Ong•nal Sheet 166 

Section 12 - RATES & CHARGES (Cont'd) 

12.26 BUSINESS NElWORK MEASURED RATE ANALOG PBX TRUNK SERVICE 

(a) Fort Lauderdale Service Ateaa 

ICIIeiVM Hon·Recumng 

2YMI 3YM1 5YM1 7Y- Firat 

DID Setvicl 'SSU2 [IHOC IHOC IHOC INOC $11880 

OOOseMcl 117.78 IINOC $HOC ,INC)C INOC $44.80 

CornblnMion SeMce 111.78 IINOC $HOC IHOC [IHOC $44.80 

DIOK:omblnltlon S.W:. PU2 INOC INOC IHOC IHOC $1 18.80 

DID Trunk Group • - INOC INOC INOC IINOC s 
DOD Trunlc Group • - IHOC $HOC IHOC IHOC $ . 

Comblnlbon Trunk OtOilp II . ~. INOC IINOC $HOC $ . 
DIOK:omblnltlon Trunk Gtoup II - INOC IIHOC [IHOC IHOC $ 

Voice M8ll Option, per line IINOC .~ IIHC)C [IHOC [IHOC IHOC 

(b) Tempa Service Area 

DID Se!vlce tA. 1122.4 PO ) .' !0. . 
ooos.w:. !4. 1122.• PO !0.' . 

ls.Mce !4. 1122. PO. 0.' . 
nlnH' ls.Mce !4. :II 

520 .1120· - . 
OIDTNn ; Otoup. l. IN4 

DOD Trunk titOUO IN4 IHOC 

TN,.Oroup IHOC IHOC IHOC 

DID/I Trunk Group . IHOC IHOC IHOC IHOC 

Voice Mall Option, per line INOC IHOC IHOC INOC INOC INOC 

(c) JICklonvilliServlce AlMa 

Effective: Issued: May 24. 1999 
By: Janet S.Lt~. Esquire. Director of Legal and Regulatory Altalrs 

DDI Plaza 1Wo 
500 Thomee Street, Suite 400 
Bncsg.vllle, Pennaytvama 15017 

181.80 

$11.110 

$8.110 

181.80 

s . 
$ . 
$ . 
$ . 

[IHOC 

. 

. 

. 

. 

. 

. 
IHOC 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. Fl P S C Pnce L11t No 1 
Ong•nal Sheet 167 

Section 12 ·BATES & CHARGES (Cont'd) 

12.27 BUSINESS NETWORK FLAT RATE DIGITAL PBX TRUNK SERVICE 

(a) Fort Lauderdale Service Area 

(b) Tampa Service Area 

(c) Jacksonville Service Area 

DIOSeMce 1&5.52 IHOC $HOC SNOC SNOC 

OOOS.tvioe 138,08 INOC SHOC SNOC IHOC 

Combln1tlon S.tvloe 138.08 INOC :; INOC IHOC ~ )C 

010/Comblnatlon SeMele 183.110 INI :; INOC IHOC ~ )C 

DID Trunk Group - ~ IN()( IHOC ~)C 

DOD Trunk_~ . ~ IIMX IHOC IHOC 

Comblnltion Trunk Group s . '«)(; INOC IHOC SNOC 

OIOICombinatlon Trunll OIOUp_ I . '«)(; INOC SNOC SNOC 
VOIQe Mail Option, per line INOC '«)(;_ $HOC IHOC IHOC 

Effective: 

.110 

s 

s 

s 

IHOC 

$115.110 
$44.110 
$44.110 
$1 15.110 

s 
s . 
I 
s . 
IHOC 

Issued: May 24, 1999 
By: Janet S.Uvengood, F:aqulre, Director of Legal and Regulatory Affairs 

DDI Plaza Two 
eoo Thomas street. S..ite 400 
Bridgeville, Pennsytvarua 15017 

Adc~Clonel 

181110 

suo 
18 110 
181110 

s 
s 
I 
I 
IHOC 

181.60 
se.110 
18.110 
181.110 
I . 
s . 
s . 
I . 
IHOC 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC. 

Section 12- RATES & CHARGES (Conrd) 

12.28 BUSINESS NETWORK FLAT RATE ANALOG PBX TRUNK SERVICE 

(a) Fort Lauderdale Service Areas 

Rec:untno a.v-

DIDSetvlce [157.QZ 

DOD SeMel I 538.58 

Combination Selvlc:e $38.58 

DIOIComblniCion SeMele Mat 
DID Trunk Group ' 000 Tndl Group ' CorntiiMtion Trunk OtOYP s 
DIDICombinldon Trunk Group s 

Voa Md Option, per line IINOC 

(b) Tampa Service Areas 

DID Service 

DID Trunk Group 

000 Trunk Group 

MU4 
MU 4 

1141.114 
$41.84 

s 
:s 

' s 
SNOC 

-. 
. 
. 

(c) JIICksonville Service Areas 

DID Service m.52 
OOOServlcl S38JI8 

Comblnetlon Service [$38.08 

DIOICombinltlon s.Mol $93.80 

DID Trunk Gtoup s 
OOOTrunk~ s . 
Combinltion Trunk Gloup_ s . 
DIO/Comblnltlon Trunk Gtoup s . 

Voice Mill OptiOn. per 141\e SNOC 

12Y-
IIHOC 
[IHOC 

llff()C 
IIHOC 

$HOC 

IHOC 

$HOC 

$HOC 

IHOC 

538.80 

$HOC 

$HOC 

SNOC 
$HOC 

INOC 
iNOC 

iNOC 

iNOC 

[INOC 

3YNt 
IINOC 
[IHOC 
IIHOC 

I INOC 
$HOC 

INOC 

$HOC 

~ 
INOC 

134.80 
1134.10 
[134. 10 
134. 10 

$HOC 

$HOC 

$HOC 

INOC 
iNOC 

oc 
IOC 

IOC 

$HOC 

6Y-
IIHOC 
[$HOC 

.5'KlC 
$HOC 

SHOe 
$HOC 

INOC 

SHOe 
$HOC 

$32.80 

$3280 
$32.80 

$32.80 

SNOC 
SNOC 
SNOC 
SNOC 
SNOC 

SNOC 
SNOC 
ISNOC 
ISNOC 
SNOC 
$HOC 
$HOC 

$HOC 

SNOC 

7YNt 
IHOC 
$HOC 

IHOC 

INOC 

$HOC 
15NOC 
SNOC 

I $HOC 
$HOC 

132 80 

132.10 
$32.80 
$32.80 

SNOC 
SNOC 
SNOC 
SNOC 

SNOC 
:SNOC 
SNOC 
~ 

~ 

~-
INOC 
SNOC 
SNOC 

FL P.S C Pnce List No 1 
Onginal Sheet 168 

Non-Recumng 

Firat 
s 118 eo 

$44.80 

$44.80 

$118.80 

s 
s 
s 
s 
$HOC 

s 
s 
s 
s 
s 
s 
$ 
s 
SNOC 

. 

. 

. 

$118.80 
144.80 
144.80 
$ 118.80 

' . 
s 
s . 
I 
SNOC 

Addll.oonal 

$8180 

$8.80 

$8.80 

$81.60 

s 
$ 

s 
s 
$HOC 

s 
s 
s 
s 

. 

. 

. 

s 
s 
s 
s 
SNOC 

$81.80 
$980 
$8.80 
$81.80 

s . 
s 
s 
s 
SNOC 

Issued: May 24, 1999 
By: 

Effective: 
Janet S.Livengood, E.sc;ulre, Director of Legal and Regulatory Atfa1rs 

DOl Plaza Two 
500 Thomas StrMt. Suite 400 
BridgeVIlle, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 - RATES & CHARGES (Cont'd) 

12.29 BUSINESS NEl'M:>RK CHARGES ON All TRUNKS 

(a) Fort Lauderd81e SeMoe Area 

Rec:uning CNtgea 

Monthly 2Yur 3YNt &Year 7Year 

EUCL • Mulilne Buill-. 18.14 INOC INOC INOC SNOC 

EUCL -~Une suo INOC INOC StiOC SNOC 

Bullneu 

(b) Tampa SeMcel Area 

EUCL • M1A111ne Buelnla 1111.1& Ia. HI $8.1& $8.1& $8.1& 

EUCL · tUne [SUO 13.60 13.60 13.60 1360 

Bua~Maa 

(c) Jac:klonviJie Setvlce Area 

I EUCL • Mulllllne 8UIIIIMi I: -_ EUCL -~ I.Jne 
BuslnHI 

12.30 BUSINESS NElWORK REMOTE CALL FORWARDING 

(a) Fort laudefd81e 8lld Jac:kaonvllle Servtee Areas 

T ' - INOC INOC SNOC INOC 

T P8ehs SNOC SHOC IHOC IHOC SHOC 

112.00 !INOC IHOC INOC IHOC 

Pllha INOC IHOC SNOC INOC SNOC 

Sequential Hunting 7.25 INOC INOC SHOC INOC 

Cirallar Hunmg 7.25 INOC INOC INOC INOC 

Unifoml Hunting SHOC INOC INOC INOC SHOC 

Fl P S C. Pnce List No 1 
Ongtnal Sheet 169 

Non-Recumng 

First Addlllon11 

s s . 
s s . 

s . s . 
s . s 

s s 
IHOC SNOC 
s s . 
SNOC SNOC 
s . ' . 

' - s -
INOC INOC 

Issued: May 24, 1999 
By: 

Effective: 
Janet S.livengood. Esquire. Director of legal and Regulatory Atfatrs 

OOIPIR1Two 
500 Thomea Street, Surte 400 
Bridgeville, Pennaylvama 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P S C Pnce List No 1 
Ong.nal Sheet 170 

Section 12 ·BATES & CHARGES {Cont'd) 

12.30 BUSINESS NETWORK REMOTE CALL FORWARDING {Cont'd) 

{b) Tampa Serva. Areas 

12.31 BUSINESS NETWORK DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist. Special ConstNCtlon charges Will also apply 

(a) Fort lauderdale and Jacksonville Service Areas 

Monthly R.alrring Cl\argll 

MNawwc!RMe 

FIICillty 

Per Ac1iYe Channel (DID) 

Pef Ac:ti¥e Channel (DOD) 

FlU Rlllie 

Fecilily 

Per Ac:ti¥e Channel (DtOJ 
Per AcliYe ChenneltDOOJ 

Issued: May 24, 1999 
By· 

IS - IS . I - s I s 
1~.74 110110.74 .~.74 $51574 $5111.74 $14.10 

INIO.OO INIO.OO M20.00 $31000 1310.00 StUO 

II - - I - s s s 
1815.20 lelll.20 ms.20 $735.20 1735.20 $14.10 

.sna40 171'1..40 173840 seell40 see&.40 114.10 

Effective: 

Janet S.Livengood, E~qulre. Director of Legal and Regulatory Atfa1rs 

001 PlaZa Two 
500 Thoma 51reet. Suite 400 
Bndgeville, Pennsyt~anla 15017 

s 
$14.10 
$1410 

s 
$1410 

I 114 10 
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Section 12 • BATES & CHARGES (Cont'd) 

12.31 BUSINESS NE'TV«>RK OS1 PBX TRUNK SERVICE (Conrd) 

(b) Tampa SeMce Atus 

CNIVM ~ 

12Y• [3YNI OYNI !7YNI lrlt 

Monlhly I Cllllgll 

[MNI4nd ..... 
Fec::My . IHOC IHOC IHOC IHOC s s . 
~ AdJve CNnnel (DID) ~oen.31 1430.01 13V11.38 $384.00 $3&4.00 S5S4 40 S437eo 

~ AdNe CNnnel (000) ~oen.31 1430.01 1381.38 PM.OO $384.00 156440 S437eo 

FleiRate 

Fec:lllly . INC )C 11'10\. IHOC ISNOC IS s . 
,., AodlW Chlnnel (010) i718A8 m IUO Mlell 1& IICI2V 70 [S42t.78 I 1554.40 $43780 

,., AdNe Clllnnel (DOD} i781.4t 1n1e.oe Mllll 18 IICI2V. 78 S42t 78 S5S440 1437 eo 

12.32 BUSINESS NETWORK INTEGRATED SERVICES DIGITAL NETWORK-PRIMARYRATE 

INTERFACE (ISDN-PRI) 

Where appropri8te fdities do not exist Special Construction charges will also apply 

(a) Fon La~ end JIICkaonvllle Selva Ar ... 

seeoo $66000 

12noo seeoo 

SNOC SNOC 

$HOC $HOC 

(b) Tampa Service Areas 

PRI Syllem T etmlinatlon . 128000 $33800 I S)04.oo $272 00 127200 $40000 

Prwnaty Rete lnteff- 1200.00 [111000 1182.00 S145 eo $145.10 1*40 

c .. by Call SeNicll pet PRJ IHOC IIHOC [INOC IIHOC $HOC $HOC 

PRI 8 CMMII ...... R.- se.eo i 1510 14.10 . $4.80 $410 s • 

PRI 8 Channel Fill R.- 115.80 11580 
·''' 20 

'"eo 111 eo s . 

PRI 0 Chel~Mi ,,.,.._ II • I • I • s . s ' . 
PRI 0 Clwlnel Fr.t Rate IS • s . I . s . s • s . 

Issued May 24, 1999 Efloct.ve 
By· Jenet S.Livengood, Etqulre, Director of Legal end RequlaiOfY Affua 

DDIPiezeTwo 
500 Thomas Slteet Suite 400 
Bridgeville. Pennsylvania 15017 

$0&0.00 

see.oo 

SNOC 

$HOC 

$4.00 

$HOC 

s 

140000 

S$54 40 

$HOC 

s . 
s 

s . 
s . 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 ·BATES & CHARGES (Conrd) 

12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE 

(a) Fort !Auderct.le and Jacksonville Service Areas 

(b) Tampa Service Al8a 

12.33.1 STANDARD FEATURES 

(a) Fort t..uderdale and Jacuonvllle Service Areas 

FL P S C Pnce Ltst No 1 
Ong1nal Sheet 172 

Issued: May 24, 1999 
By: 

Effective: 
Janet S.Llvengood. Esquire, Director of Legal and Regulatory Affa1rs 
DDI Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

s.ctlon 12 - BATES & CHARGES (Cont'd) 

12.33 BUSINESS NET'NORK CENTREX-TYPE SERVICE (Cont'd) 

12.33.1 STANDARD FEATURES (Cont'd) 

(b) Tempe Setvlce Areas 

ThtM-Way Cclntlnnol, 
Consublion. T,....., 

Call F VMibll 
C.IF Bwyl.N 

Call F Oon1 "'-
CaiWalllngT 

C.IWdlng 
5pMd calling One Digit 12..00 

112.10 

I 11.20 

ICNrDel 

lHOC 
lHOC 
lHOC 

INOC 

12.33.2 OPTIONAL FEATURES 

3VNt 
ISHOC 

IINOC 
lHOC 
IHOC 

5YNr 

INOC 

INOC 
IINOC 
lHOC 

INOC 

1 Year 

INOC 

INOC 
INOC 
lHOC 

INOC 

(a) Fon Lauderdale and JackSonville ServiCe Areas 

Hunt Gtoup Chlrgea 

Slqlllntill Hunting IHOC IHOC INOC SNOC [SNOC 

Clrc;ullr Hunting IHOC INOC INOC INOC IINOC 
Unifonn Hunting IHOC IHOC ISHOC SNOC ISNOC 

0\leuingwlh~ I* M.20 ISNOC 
Queue Sloe 

ISNOC ISNOC iSNOC 

Hunt l.lnl Chlrga 

Sequential Hunting S0.12 ISNOC [SNOC SNOC $HOC 

Clrc:ullr Hunting 10.12 •IH()C :SNOC SNOC SNOC 

Unifonn Hunting SNOC SNOC SNOC SNOC $HOC 

Fl P.S.C Pnce list ,._o 1 
Original Sheet 173 

Fnt Addltlonlt 

' . ' . 

' ' ' ' ' s 
s 
s 

INOC 

ISNOC 
iSHOC 
s 

$HOC 

SNOC 
$HOC 

' ' 
' s 

' s 
s 
s 

INOC 

INOC 
SNOC 
s 

s 
s 
SNOC 

. 

. 

Issued May 24, 1999 
By: 

Effective 

Janet S.Uvengood. Esqwe, Director of Legal and Regulatory Atfalrs 

001 Plaza Two 
600 Thomas Streel Suite 400 
Bridgeville, ~ennsylvan•a 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12 -RATES & CHARGES (Conrd) 

12.33 BUSINESS NEl'NORK CENTREX-TYPE SERVICE (Confd) 

12.33.2 OPTIONAL FEATURES (Confd) 

(b) Tampa Service Area 

ICIIefiM 
~y-

Hunt Group Chltgel 

Sequentill Hunting IIN()C ~ .. 
Cltcular Hunting 1NOC 1NOC 

Unifonn Hunting INOC INOC 
Queuing wllh Announcement per INOC [SNOC 

a-Slot 
Hunt lN Chergee 

Sequenlllll Hunting 10.24 IIHOC 
Circular Hunting [10.24 ~ 
Unlfonn Hunting ~~ [INOC 

3YNI 5 Year 

:INOC SHOe 
INOC INOC 

INOC SNOC 
INOC SHOe 

IIHOC [JNOC 

SNOC ~ 
[IHOC SNOC 

7Yur 

INOC 

ltHOC 
IINOC 
[SNOC 

,INQC 

SNOC 
SNOC 

12.34 BUSINESS NETWORK ADVANCED FEATURES LINE CHARGE 

(a) Fort Lauderdale and Jacksonville Service Areas 

I Voice MeAiglng 
&.W1y ~lciug (per line) t:~ IQ I ::X I:: I: 

(b) Tampa Service Ateas 

I =/:ra~lg (per line) Itt I= I~ I~ I~ 

FL P S C Pnce Llsl No 1 
Ongtnal Sheet 174 

Non-Recumng 

Firat Adcllloonl l 

INOC SNOC 

SHOC SNOC 

SNOC SHOe 
SNOC SHOe 

' ' ' . ' SHOe SNOC 

1:= 1: 

I~ I~ 

Issued: May 24, 1999 
By. 

Effective. 
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affatrs 
001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. 

Section 12 - RATES & CHARGES (Conl'd) 

12.34 BUSINESS NElWORK LASS FEATURES 

12.34.1 LASS FEATURES LINE CHARGE 

CeliO 

CeliO 

.lllodt cal 10 

::aDTIKII 
cal 
cal 

(a) Fort Lauderdale and Jacf<sonville Service Areas 

(b) Tampa Service Areas 

111.00 
153.:20 

14. 
14. 

IINOC 
iNOC 
HC:: 

:: 
:: 

IINOC 
IINOC 

IINOC IINOC 
IINOC 

FL P S C. Pnce LISI No 1 
Ong1nal Sheet 175 

F1rlt 

I 

s 

AdcSitJorntl 

$ 

s 

Is • s · 
I I · s · . . 

. . 

. . 

I · I · 

Issued: May 24, 1999 
By. 

Effective: 
Janet S.Uvengood, Esquire, Director of Legal and RegulatOI)' Alfasrs 

001 Plaza Two 
500 Thomas StrMt. Suite 400 
Bridgeville, Pennaylvanla 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P S C Pnce LISt No 1 
Origina.l Sheet 176 

Section 12 · RATES & CHARGES (Cont'd)· 

12.34 BUSINESS NETWORK LASS FEATURES (Confd) 

12.34.2LASS FEATURES USAGE CHARGE 

CillO 

Issued: May 24, 1999 
By: 

(a) Fort Lauderdale and JacQonvllle Setvlce Areas 

(b) Tampa Sefva Areas 

Effective. 

Janet S.l ivengood, Etqulre, Director of Legal and Regulatory Affairs 

DOl Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville, Penn ylvania 15017 
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Section 12 · BATES & CHARGES (Cont'd) 

12.35 BUSINESS NETWORK CENTREX-TYPE INTEGRATED SERVICES DIGITAl NETWORK· 

BASIC RATE INTERFACE (ISDN·BRI) 

(a) Fort ~le SeMce Areas 

ICMtvea Non-Recumn~ 

2Y- 3Y- 5YMr 7 Year Fnt 

ISDN-8RI 1JM [144.00 1144.00 144.00 $44.00 144.00 $104,00 

8RJ 8 cn.nn.. ...... RMt IINOC IINOC IHOC :INQC $HOC IHOC 

8RJ 8 CMmel Flit RMt I•• $7M I SUI 15.10 15.80 $ . 
BRIDCMmel IS . IINOC IINOC 1NOC $HOC 11200 

BRI~Tennk\11 :$3~ :12.20 $2.20 $1 .20 S1 .20 SHIO 

(b) Tempa Service Atua 

ISDN-8RJ 1JM S1:J.OO S1:J.OO 113 00 1 s1:soo 1 sn oo $4000 

BRIB CIIMnel ....... A.- S10.00 StO.OO S10.00 $10.00 $10 00 s 
8RJ 8 CMmel Flat RMt .~. SHOe $HOC IINOC ISHOC SHOe 

BRIDCNMel 14.00 ..... oo $4 00 $4.00 $4.00 s 
BRI Mullpolnl Temw\81 IINOC IHOC IHOC SHOe IHOC $HOC 

(c) Jacksonville Service Aleal 

ISDN-8RJ IJM 144.00 1144.00 144 00 144 00 $44 00 S104 00 

BRI 8 Channel ...... R* IINOC IINOC IHOC INOC $HOC $HOC 

8RI 8 cn.nn.f FIIC RMt .. .., 1$7.48 17.41 1510 15,10 $ 

URI DCMnnei s . 110.00 110.00 $000 10.00 S12 00 

BRI MulllpOinl T enninel 13.20 112.20 '12.20 $1.20 $1.20 11 eo 

Effective· Issued. May 24, 1999 
By: Janet S.Uvengood. Esquire, Director of Legal and Regulatory Affairs 

001 PtaeTwo 
500 Thomas Street. Surte 400 
Bridgeville, Pennsylvama 15017 

S104.00 

$HOC 

s 
S12.00 

suo 

$40.00 

s 
SHOe 

s . 
SHOC 

$104.00 

$HOC 

s 
S12 00 

suo 

I 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 • BATES & CHARGES (Confd) 

12.36 BUSINESS NElWORK ISDN-BRI DIGITAL BASIC BATE INTERFACE 

(a) Fort Lauderdale SeMce ArMs 

CIWgle 

12Y .. 3YNf 5YNf 7YNf 

Buk: Rala Dlgilal Llnll [144.00 [144.00 144.00 1144 00 [144.00 

B Channell (Up to 2): 

SWidled v..,. ...... R-. iiHOC IIHOC IHOC SNOC IIHOC 

SWiched v..,. Fill R-. 111J 1110 1UO ltOO [18.00 

[High Speed P.-c • • I~ IIUO 111000 1110~00 

0 Chltnnel (1 : 110. :110. 10.00 .IUO •se.eo 
Each Additional Multipoint Termine~ 13.20 12..20 [12.20 11.20 11.20 

Stm.dD) 
EUCL Per BRl Oigllal Line S&.OO IHOC ~ SNOC ~. 

(b) Tampa SeMc:e Areas 

8aak: R-. Olgll.ll Line II . I . I . s I . 
B C11aMe1t (Up to 2): 

SWiched R-. 121..20 121..20 121.20 121.20 I 121.20 

SWtlched v..,. Fill~ 1111.00 loW.OO loW.OO 128.00 128.00 

High Speed P8CbC IIOJOO IIOJOO 110.00 11000 ~,00 

0 Channel ( 1 : . . . [S . . 
Each~ Multipoint Ttnnlnel iNOC iNOC SNOC SNOC IHOC 
($hwc!DJ 

Eucl Per 8RI Oigbl Lint 1 • .07 118.07 18.07 seo1 se.o1 

(c) Jacksonville SeMc:e Areas 

Bnlc Rate Oiglll Line $44,00 144.00 144.00 $44.00 144.00 

B ChaMell (Up to 2): 

Swllched ~ IIHOC INOC ISNOC SNOC IHOC 

SWIIchedV t !Fiet R-. :113.00 10.80 I 110.eo 18.00 18.00 

High Speed Padi.M .181.00 K .OO IIN OO 11000 110~00 

0ChMIIII(1 . 110.10 I 110.00 1110 eo 1800 18.00 

Each AdciiMinll Mulllpoh Tennlnel suo 112..20 [12.20 11.20 11.20 
(Shltr.d D) 

EUCL Per BRI Digllltll Line ~-00 IHOC IIHOC SNOC IIHOC 

FL P S C Pnce Lest No 1 
Ongenal Sheet 178 

Non-Recu~Tlng. 

Fnt 
1104 00 1104 00 

[SHOC SNOC 

I I 
I . 
I . 

teo suo 

SHOC $HOC 

s . I . 

S1eo.oo 18000 
l1eo 00 18000 

I . s . 
s . I . 
SHOC SNOC 

I I . 

1104 00 1 104 00 

IIHOC SNOC 
I I . 
I I . 
I I . 
1 1 eo , , eo 

SHOC SHOC 

Issued: May 24. 1999 Etfective. 
By Janet S.Livengood, E~qulre. Oerector of Legal and Regulatory Affa trs 

001 Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania i 5017 



HYPERION COMMUNICATIONS OF JACKSONVILlE, INC FL P.S.C Pnce L1s1 No 1 
Onglnal Sheet 179 

Section 12 ·BATES & CHARGES (Cont'd) 

12.37 PAY TEL.EPHONE SERVICE 

(a) Fort LaucSerdale, Jecklonvllle, 1nd T•mPI Service Mit 

eM~ 

Inbound Cel...._- 10.00 [10.00 

Oulllound eel 10.00 10.00 

[80CW71111oc* 10.00 110.00 

ICIIIIIoc* 10.00 :so.oo 
AIIMfll-....-··-· [10.00 1000 

1+ BIOdl [10.00 1000 

BIOdl on Caller ID [10.00 1000 

Blod! on Phone &Mit,....... !10.00 10.00 

PICFI'IGII ;10.00 10.00 

NXX llloc*lnO ·t!Ce IIIC8 

12.37.1 LOCAL CALLS 

(a) Fort Lauderdale, Jac:Qonville, and Tampa Service Areas 

1\;.-
10.35 I SOlS 

Issued: May 24, 1999 Effective: 

By: Janet S.Livtngood, Esquire. Director of Legal and Regulatory Affairs 
001 Plaza Two 
500 Thomas Street Suite 400 
Bridgeville, Pennsylvania 15017 

·-
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 - RATES & CHARGES (Cont'd) 

12 38 INTRAl.ATA TOll CALLS 

(a) Fort Laude.V.Ie Ser..noe Area 

PNk Period Is Monday thru Friday from 7:00 am to 7:00pm. 

FL P S C Price Uat No 1 
Original Sheet 180 

Oft P .. k Period Is Mondlly thN Friday from 7 00 pm to 7:00 am and all day weekends 

(b) Jacksonville Service Aleaa 

lf"£AK. OFF PEAK-

e.ctl Each 

lnlllll Add'1 lnltill Adctl 

MILEAGE ~ MlnUII MlriUIII Minulll 

()..10 ;10.02411 10.02411 10.0200 10.0200 

11· 18 110.02411 10.024t ~.0200 10.0200 

11·22 ~.02At ~.02At 10.0200 10.0200 

23-30 10.02At 10.024t 10.0200 10.0200 

31-40 10.024t 10.02~· 10.0200 100200 

41·55 10.024t IO.OZ411 10 0200 100200 

56-70 10.024t 10.02411 10.0200 10.0200 

11+ 10.02At 10m4t 10.0200 100200 

Peak Period Is Monday thru Friday from 7:00am to 7:00pm. 

Oft Peak Period Is Monday thN Friday from 7:00 pm to 7:00am and all day weekends. 

Issued· May 24. 1999 
By: 

Effective: 
Janet S.Llvengood. Esquire. Director of Legal and Regulatory Affairs 

001 Plaza Two 
500 Thomas Street. Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 • BATES & CHARGES (Cont'd) 

12.38 INTRALATA TOLL CALLS (Cont'd) 

(c) Tampa SeMce Areas 

I PEAK· OfF PEAK-

l&cfl Eadl .,... 
IMd"' 111&1 Men 

MILEAGE !MiniM ~ Minla MiniM 

0.10 10.1700 ~.1700 10.0850 10.0850 

11·16 10.1700 ~.1700 10.oeao 10.0850 

17·22 10.1700 $0.1700 10.0850 $0.0150 

23-30 10.1700 ~.1700 10.0850 10.0150 

31~ 10.1700 10.1700 10.0150 10.0850 

41·55 10.1700 10.1700 10.0850 10.0150 

56-70 110.1700 10.1700 '10.0150 10.0850 

71• 110.1700 10.1700 10.0650 10.0850 

Peak Period II MoncMy thru Friday from 7:00 1m to 7:00pm 

Fl P S C Pnce l tSI No 1 
Ongmal Sheet 181 

Off PNk Period II Monct.y thru Friday from 7:00 pm to 7·00 am and all day weekends. 

Issued May 24, 1999 Etfectrve 

By: Jenet S.llvengood. Esquire, Director of legal and Regu~tory Affairs 

DOl Plaza Two 
500 Thomas Slnlet. Suite 400 
Bridgeville. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF JACKSONVILLE. INC 

Section 12 · RATES & CHARGES (Cont'd) 

12.39 SPECIAL ARRANGEMENTS 

12.3G.1 Mutual Compenaation 

(a) Fort Lauderdale, Jacbonville. and Tampa Service Areas 

I~ 
12.40 DIRECTORY 

(a) Fort Lauderdale and Jac:bonvllle Service Areas 

Ctlatgea 

2Y_. 3Y_. 5YNt [7YMI 

u.tJng 

BualnHI [11.20 INOC IINOC INOC ISNC>C 
Relldtnce IINOC $HOC [IHOC .IHOC [SNOC 

s.n.Priv ... Lilting 

Buslneu 10.70 ISNOC $HOC $HOC $HOC 

Rnlclence ~. [IHOC !IHOC INOC INOC 

Non-Publlahed LliiJng 

Buslneu IUS ISNOC 1NOC SNOC INOC 

Realdence $HOC IIHOC INOC INOC INOC 

(b) Tampa Service Areas 

I' .ddlbonal Lilting 

Business ll1.25 11.25 11.25 11 25 [11.25 

Residence IIHOC INOC ISNOC INOC INOC 

Seml·PfiYIW IAtong 

Busineu 11.10 11.10 11.40 11.10 $1.10 

Residence INOC SNOC IIHOC IHOC l~ 
Non-Published Lilting 

Buslnest 12.00 12.00 12.00 12.00 12.00 

Residence SHOC $HOC SHOC $HOC SNOC 
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