SWIDLER BERLIN Sl;ngF FRIEDMAN LLP

Y
3000 K STREET, NW, SUITE 100 O 10

WASHINGTON, Dcmnr,im
TELEFHONE (202)414-7500

FACSIMILE (202) 424-7645
NEW YORK OFFICE

919 THIRD AVENUE
NEw YORK, NY 10022

May 21, 1999

VIAO ;

Ms. Blanca S. Bayo 5? ("70@ ?5-—7A

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re:  Name Change on of MediaOne Fiber Technologies, Inc. to
; ion C o ( Jacksonville, 1

Dear Ms. Bayo:

Enclosed for filing on behalf of MediaOne Fiber Technologies, Inc. ("MediaOne") and Hyperion
Communications of Jacksonville, Inc. are an original and four (4) copics of the Articles of Amendment to
the Articles of Incorporation of MediaOne, documenting its name change to Hyperion Communications
of Jacksonville, Inc., a Florida Corporation. We respectfully request that the Commission issue an
administrative order acknowledging the name change. In accordance with the instructions of Ms. Nancy
Pruitt of your staff, we also are enclosing an original and four (4) copies of a revised price list reflecting
the name change and adding new services.

By way of background, the name change of MediaOne to Hyperion completes the reorganization
approved by this Commission on February 24, 1999, in Order No. PSC-99-0398-FOF-TP, in Docker No.
981894-TP. MediaOne is certificated in Florida as an alternative local exchange carrier under Certificate
No. 2973." The proposed changes to the price list will have no effect on service for existing MediaOne
customers, except that both new and existing customers will benefit from the additional services not
previously available.

These price list revisions are being filed with an issued date of May 24, 1999. The following
revisions have been made:

. Sheet Nos. 1-43 have been revised to reflect the name change, a new issuing
officer, and company address and new rules and regulations;

'See Docket No. 920218-TA, Order No. PSC-92-0512-POF-TA, issued July 8, 1992; and Docket
No. 970664-TA, Order No. PSC-97-0904-FOF-TA, issued July 31, 1997.
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Ms. Blanca S. Bayo

May 21, 1999
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. Sheet Nos. 44-181 are original sheets that contain additional service offerings,
regulations, and rates offered by Hyperion that were not offered by MediaOne;
. Grandfathered rates for MediaOne customers are included in the Rates and

Charges Secticn of this Price List as follows:

. MediaOne's non-recurring connection charges previously found in
Section 3.2.3.1.A on Sheet No. 36 are now found in Section 12.22.1.d on
Sheet No. 158;

. MediaOne's maintenance charges previously found in Section 3.2.3.1.A

on Sheet No. 37 are now found in Section 12.5.2.¢ on Sheet No, 141; and

. MediaOnc's restoral charges previously found in Section 3.3.2.1 on
Sheet No. 38 are now found in Section 12.2.c on Sheet No. 139.

Please date stamp the enclosed extra copy of this filing and retumn 1t in the sclf-addressed,
postage prepaid envelope provided. Should you have any questions concerning this filing, please do not
hesitate to contact us. Hyperion remains grateful for your continued attention and cooperation.

Counsel for MediaOne Fiber, Inc. and
Hyperion Communications of Jacksonville, Inc.

cc: John Glicksman (w/o enclosure)
Phil Fraga (w/o enclosure)
Janet Livengood (w/o enclosure)
Nancy Pruitt
Elizabeth Dickerson

Enclosures
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OF S8TATE

April 5, 1999

CSC

Attn: Jeanine Reynolds
Tallahassee, FL

Re; Document Number VO7358
mmumnumm ion of MEDIAONE FIBER
TECHNOLOGIES mame fto HYPERION
couwnmnomorum a Florida corporation, were flad
on April 1, 1999.

have this matter,
ﬁ‘;"“ i mw please telephone (850)

Susan Payno

s-mrmw

Division of Corporations Letter Number: 200A00017086
Account number: 078100000083 Asoount charged: 35.00

Division of Corporations - P.O, BOX 6327 -Tallahasses, Florida 32314
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S.C. Price List No. 1(T)
) 3™ Revised Sheet 1

Cancels 2™ Revised Sheet 1

G

HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE COMMUNICATION
SERVICES WITHIN THE STATE OF FLORIDA

This price list applies to the Local Exchange End-User Communications Services furnished by
Hyperion Communications of Jacksonville, Inc. ("Company" or “Hyperion") between one or more points in the
Staie of Florida. This price list is on file with the Florida Public Service Commission, and copies may be
inspected, during norma! business hours, at the Company’s principal place of business, DDI Plaza Two, 500
Thomas Street, Suite 400, Bridgeville Pennsylvania 15017.
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Issued: May 24, 19 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pannsylvania 15017
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HYPERION COMMUN!CATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No 1(T)

3" Revised Sheet 2
Cancels 2™ Revised Sheet 2
CHECK SHEET l?] (
mamdmhmwmmudﬂumm.mwmmuﬂrovioodihulsnarmdbelow i
contain all changes from the original price list and are in effect on the date shown. |
|
Sheet Revision Sheet Revision Sheet Revision |
1 3™ Revised” 28 3" Revised* 55 Onginal* |
2 3" Revised® 29 37 Revised" 56 Original* |
3 3" Revised" 30 3" Revised" 57 Original* i
4 3" Revised" 31 3" Revised* 58 Original* |
5 3" Revised* 32 3" Revised® 59 Original* |
6 3" Revised" 33 3" Revised* 60 Original® I
7 3™ Revised* 34 3" Revised* 61 Onginal® |
8 3" Revised* 35 37 Revised* 62 Original* |
9 3" Revised" 36 3" Revised® 63 Original* |
10 3" Revised® 37 3" Revised® 64 Original® |
11 37 Revised" 38 3" Revised" 65 Original® |
12 3" Revised* 39 3" Revised* 66 Original® |
13 3" Revised" 40 3" Revised" 67 Original® |
14 3% Revised" 41 3" Revised* 68 Original* |
15 3" Revised* 42 3" Revised" 69 Original* |
16 3" Revised" 43 3" Revised* 70 Onginal* I
17 3" Revised® 44 Original* 7 Original* |
18 3" Revised* 45 Original* 72 Ornginal* |
19 3" Revised® 46 Original* 73 Original* |
20 3" Revised® 47 Original® 74 Onginal* |
21 3" Revised® 48 Original* 75 Onginal* |
22 3" Revised" 49 Original*® 76 Original® |
23 3" Revised" 50 Original* 77 Original® I
24 37 Revised" 51 Original* 78 Original* I
25 3" Revised" 52 Original* 79 Original* |
26 3 Revised* 53 Original® 80 Original® I
27 3% Revised* 54 Original* 81 Original* I
|
|
:
o Indicates new or revised sheet with this filing |
|
|
|
|
|
o (
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs m

DDI Piaza Two |
500 Thomas Street, Suite 400 |

Bricgeville, Pennsylvania 15017 (M
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP.S.C. Price List No. 1 (T)

3 Revised Sheet 3
Cancels 2™ Revised Sheet 3

CHECK SHEET (Cont'd) (D)
|
Sheet Revision Sheet Revision Sheet Revision I
89 Original* 116 Original* 143 Original® |
90 Original* 117 Original* 144 Original* |
91 Original® 118 Original* 145 Original® |
92 Original* 119 Original® 146 Qriginal® |
93 Original® 120 Original® 147 Onginal* |
94 Original® 121 Original® 148 Original® [
95 Original* 122 Original® 149 Original® |
96 Original* 123 Original® 150 Original® |
97 Original* 124 Original® 151 Original® |
98 Original* 125 Original® 152 Original® |
29 Original® 126 Original® 153 Original* |
100 Original* 127 Original® 154 Original® |
101 Original* 128 Original® 155 QOriginal® |
102 Original* 120 Original® 156 Original* |
103 Original* 130 Original* 157 Original® |
104 Original* 131 Original® 158 Original® [
105 Original* 132 Original* 159 Original® |
106 Original® 133 Original* 160 Original* |
107 Original* 134 Original® 161 Original* |
108 Original® 135 Original® 162 Original* |
109 Original* 136 Original® 163 Original® |
110 Original® 137 Onginal® 164 Original® |
111 Original* 138 Original* 165 Original* |
112 Original® 139 Original® 166 Original® |
113 Original* 140 Original* 167 Original® |
114 Original* 141 Original* 168 Original* |
115 Original* 142 Original* 169 Original® |
I
I
|
» Indicates new or revised sheet with this filing |
!
!
I
|
|
I
|
|

(D)

Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs (m
DDl Plaza Two |
500 Thomas Street, Suite 400 |

Bridgeville, Pennsylvania 15017 m
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Pnce ListNo 1(T)

3% Revised Sheet 4
Cancels 2™ Revised Sheet 4
CHECK SHEET (Cont'd) (D)
|
Sheet Revision I
170 Original* |
i71 Original* |
172 Original® !
173 Original* |
174 Original® i
175 Original* |
176 Original* |
177 Original* i
178 Original* |
179 Original® I
180 Original* I
181 Original® I
182 Original* :
|
|
|
|
|
|
|
|
|
I
|
'
!
|
I
|
- Indicates new or revised sheet with this filing |
|
|
|
|
I
|
|
|
(D)
Issued: May 24, 1989 Effective.
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs (M)
DDI Plaza Two |
500 Thomas Strest, Suite 400 |
Bridgeville, Pennsylvania 15017 ()
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FL P SC Price ListNo. 1(T)

3" Revised Sheet 5
Cancels 2™ Revised Sheet 5
TABLE OF CONTENTS © N

Sheet | |
FITLEBHEET oot ma s e sieck vl e sis s omamd s i a0 0 v mresniB - I :
CHECICSHEET ..o oo s et saaasinn o i s pos s diiie s o s aa Saias a8 s swane s e wm s pvn e aawises 2 : :
TABLE OF CONTENTB . o vves s ceennnnnnsssssesssssosnsanssoassssssnionaessosess 5 : }
PRICE LIST BORMAT 0%« o v tis s ae s s s sarsis ainasnsnine s nsevesssseseyssssssiesssesssnss 6 : :
EXPLANATION OF SYMBOLS .. ...vonvviinaneintnansansnarinsaranoietnsoncanetstnss 7 I :
EXPLANATION OF TERMIB - + . o stia sioco minieon o s as spess fiows aisisfess slaas viis s '5Taae o sisans 8 l :
SECTION 1- APPLICATIONOF PRICELIST ... .......... .13 : :
SECTION 2 - GENERAL RULES AND REGULATIONS . ............ooooooioiooaooeooonno. 14 1 {
SECTION 3 - CONNECTIONCHARGES ....................... . 56 l :
SECTION 4 - PAY TELEPHONESERVICE .. .. ................oonn e S 62 : :
SECTION 5-SUPPLEMENTALSERVICES . .. .........cc0vviiniiinnrianeoneennenens 66 i I|
SECTION 6 - RESIDENTIAL NETWORK SWITCHED SERVICES ... ... .. . 96 : 1'
SECTION 7 - BUSINESS NETWORK SWITCHED SERVICES .. ......... ............. 104 I :
SECTION 8 - SPECIAL SERVICES AND PROGRAMS ... . .. : 123 : :
SECTION 9 - SPECIAL ARRANGEMENTS ... ..... R S A S ——— 135 l :
SECTION10-DIRECTORY ......ovvniiiiiianarinnnsenuanianns s G e 139 I :
SECTION 11 - SERVICE AREAS AND LOCAL CALLING RATES 147 { !|
SECTION 12 -RATESANDCHARGES ..................... ... .. o prms ez S8 169 : :
L
| I
| |
(D) (N

Issued: May 24, 1999 Effective:

By:  Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs (m
DDI Plaza Two !
500 Thomas Street. Suite 400 ('})

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheet 6
Cancels 2™ Revised Sheet 6

FL P.S.C. Price List No. 1 (T)

PRICE LIST FORMAT

W—MWMWthwmmdmme Sheets are
nummmmuem.m«,mmmﬂmwwwmmpmun When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

Mﬂi&&ﬂ_ﬂﬂmm-ﬂwhbnnmmwlnmaupmrﬁgmmrofeachpm,
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th Revised Sheet 14 cancels the 3rd Revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their Price List approval process, the
mlcumntshﬁnumwmmmmcmumm:mPmeListpngeineﬁocL

Paragraph Numbering Sequence - There are nine levels of paragraph coding Each level of coding
is subservient to its next higher level:

RN

1.
1.1,
21.1A

21.1A1
2.1.1.A1.(a).
2.1.1.A1.(a)l
2.1.1.A.1.(a).L.().
2.1.1.A.1.(a).L.(0).(1).

Check Sheets - When a Price List filing is made with the Commission, an updated check sheet
accompanies the Price List filing. The check sheet lists the sheets contained in the Price List, with
a cross reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
Therewillbenootheuymbnhuudontrndncksheﬂlfm:rememlychlngumadohn(i.e..
the format, etc. remains the same, just revised revision levels on some pages). The Price List user
should refer to the latest check sheet to find out if a particular sheet is the most current on file with
the Commission.

Issued May 24, 1999 Effective
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 16017

S

D.,.._..________,_._,,.-_.___-__-._—__—_-.—.._.._————.-.—-.—.—__..-._

—

1

e . i i i e . e e i i s, i, i i s Y S S e S S’ .
=




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

3" Revised Sheet 7
Cancels 2™ Revised Sheet 7

FLP.S.C Price ListNo 1(T)

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

D

- 3 Z =

Delete or Discontinue

Change Resuiting in an Increase to a Customer’s Bill
Moved from Another Price List Location

New

Change Resulting in a Reduction to a Customer's Bill

Change in Text or Regulation But No Change in Rate or Charge

Issued: May 24, 1989

By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Pnce ListNo 1(T)

3" Revised Sheet 8
Cancels 2™ Revised Sheet 8

EXPLANATION OF TERMS

AGENCY - For 911 or E911 service, the government agency(ies) designated as having responsibility for the
control and staffing of the emergency report center.

ALTERNATE ROUTING ("AR”) - Allows E911 calls tc be routed to a designated alternate location if (1) all
E911 exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP
closes for a period (night service).

AUTHORIZED USER - A person, corporation or other entity who is authorized by the Company's customer
to utilize service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized User.

ATTENDANT - An operator of a PBX console or telephone switchboard.

AUTOMATIC LOCATION IDENTIFICATION ("ALI") - The name and address associated with the calling
party's telephone number (identified by ANI as defined below) is forwarded to the PSAP for display.
Additional telephones with the same number as the calling party's (secondary locations, off premises, etc.)
will be identified with the address of the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION ("ANI") - A system whereby the calling party’s telephone number
is identified and sent forward with the call record for routing and billing purposes. E911 Service makes use
of this system.

CALL INITIATION - The point in time when the exchange nctwork facility are initially allocated for the
establishment of a specific call.

CALL TERMINATION - The point in time when the exchange network facility allocated to a specific call is
released for reuse by the network.

CENTRAL OFFICE - An operating office of the Company where connections are made between telephone
exchange lines.

CENTRAL OFFICE LINE - A line providing direct or indirect access from a telephone or switchboard to a
central office. Central office lines subject to PBX rate treatment are referred to as central office trunks.

CHANNEL - A point-to-point bi-directional path for digital transmission. A channel may be furnished in such
a manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and
whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24
channels,

COMMISSION - Florida Public Service Commission.

_—

Issued: May 24, 1989 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.
3 Revised Sheet 9

Cancels 2™ Revised Sheet 9

FL P.S.C. Pnce List No. 1 (T)

EXPLANATION OF TERMS (Cont'd)

COMPANY - Hyperion Communications of Jacksonville, Inc., unless otherwise clearly indicated from the
context.

CUSTOMER - The person, firm, corporation, or other entity which orders service pursuant to this Price List
and utilizes service provided under Price List by the Company. A customer is responsible for the payment
of charges and for compliance with all terms of the Company's Price List.

CUSTOMER PREMISES EQUIPMENT (“CPE") - Equipment provided by the customer for use with the
Company's services. CPE can include a station set, facsimile machine, key system, PBX, or other

communication system.

DEFAULT ROUTING (*DR") - When an incoming E811 call cannot be selectively routed due to an ANI failure,
garbled digits or other causes, such incoming calls are routed from the E911 Control Office to a default PSAP.
Each incoming E911 facility group to the Control Office is assigned to a designated default PSAP.

DIAL PULSE ("DP") - The pulse type employed by a rotary dial station set.

DIRECT INWARD DIAL (*DID") - A service attribute that routes incoming calls directly to stations, by-passing
a central answer point.

DIRECT OUTWARD DIAL ("DOD") - A service attribute that allows individual station users to access and dial
outside numbers directly.

DUAL TONE MULTI-FREQUENCY ("DTMF") - The pulse type employed by tone dial station sets. (Touch
tone)

E911 SERVICE AREA - The geographic area in which the government agency will respond to all E911 calls
and dispatch appropriate emergency assistance.

E911 CUSTOMER - A governmental agency that is the customer of record and is responsible tor all
negotiations, operations and payment of bills in connection with the provision of E911 service.

EXCHANGE - An area, consisting of one or more central office districts, within which a call between any two
paints is a local call.

EXCHANGE ACCESS LINE - A central office line furnished for direct or indirect access to the exchange
system.

EXCHANGE SERVICE - The provision to the subscriber of access to the exchange system for the purpose
of sending and receiving calls. This access is achieved through the provision of a central office line
(exchange access line) between the central office and the subscriber’'s premises.

Issued: May 24, 1999 Effective:
By: Janet S, Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.S.C. Price List No. 1 (T)

3" Revised Sheet 10

Cancels 2™ Revised Sheet 10

EXPLANATION OF TERMS (Cont'd)

FINAL ACCOUNT - A customer whose service has been disconnected who has outstanding charges still
owed to the Company.

FLAT RATE SERVICE - The type of exchange service provided at a monthly rate with an unlimited number
of calls within a specified primary calling area (available only to MediaOne customers under existing

contracts).

HANDICAPPED PERSON - A person who is legally blind, visually handicapped or physically handicapped,
under the following definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970).

LoglllyBund-lmmvm'wﬂybzmmminmmwawMWmﬁng
glasses, or whose widest diameter of visual field subtends an angular distance no greater than
20 degrees.

Visually Handicapped - a person whose visual disability, with correction and regardiess of optical
measurement with respect to legal blindness, are certified as unable to read normal printed material.

Physically Handicapped - a person who is certified by competent authority as unable to read or use
ordinary printed materials as a result of physical limitation, or a person whose disabling condition
causes difficulty with hand and finger coordination and use of a coin telephone.

The term "Handicapped Person”, when used in connection with a person having a speech or hearing
imm&mntwhﬂmuiuhﬂﬂmmnhﬁwmmbymmwﬂmmm
is defined below:

Hearing - a person with binaural hearing impairment of 0% or higher on the basis of the procedure
developed by the American Academy of Otolaryngology (AAO.) as set forth in "Guide for
Conservation of Hearing in Noise” 38-43, AA.O., 1973; “guides to the Evaluation of Permanent
Impairment” 103-107, American Medical Association, 1971.

Speech - a person with 65% or higher of impairment on the basis of the procedure recommended by
the American Medical Association's Committee on Rating of Mental and Physical Impairment to
evaluate speech impairment as to three categories: audibility, intelligibility and functional efficiency,
as set forth in “Guides to the Evaluation of Permanent Impairment™ 108-1ll, American Medical
Association, 1971.

INTERFACE - That point on the premises of the subscriber at which provision is made for connection of
facilities provided by someone other than the Company to facilities provided by the Company

INTERRUPTION - The inability to complete calls, either incoming or outgoing or both, due to Company
facilities malfunction or human errors.

Issued. May 24, 1899 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Plaza Two
500 Thomas Street, Suite 400
Bndgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Pnce ListNo 1(T)

3™ Revised Sheet 11
Cancels 2™ Revised Sheet 11

EXPLANATION OF TERMS (Contd)

LATA - Local Access and Transport Area. The area within which the Company provides local and long
distance (“intraLATA") service. Fur call to numbers outside the area (“interLATA") service is provided by long

distance companies.

LINK-Thepnylicalhdiitrﬂ'omﬂumkhmonmmﬂ-uuflorunbflmmwﬂnpointof
interconnection on the main distribution frame of the Company's central office.

LOCAL CALL - A call which, if placed by a customer over the facilities of the Company, is not rated as a toll
call.

LOCAL CALLING AREA - The area, consisting of one or more central office districts, within which a
subscriber for exchange service may make telephone calls without a toli charge.

LOCAL SERVICE - Telephone exchange service within a local calling area.

LOOP START - Describes the signaling between the terminal equipment or PBX/key system interface and
the Company's switch. It is the signal requesting service.

Loops-Segmnuﬂammmmmmmmuuommmwmwmwmc
terminating point.

MEASURED RATE SERVICE - Calls to points within the local exchange area are charged on the basis of the
duration of completed calls originating from the customer's service in addition to @ base monthly charge.

MESSAGE RATE SERVICE - A type of exchange service provided at a monthly rate with an additional charge
for local calling based on the usage of the local network. One completed call is equal to one message.

MOVE - The disconnection of existing equipment at one location and reconnection of the same equipment
at a new location in the same building or in a different building on the same premises.

MULTILINE HUNT - A method of call signaling by which a call placed to one number is subsequently routed
to one or more alternative numbers when the called number is busy.

ON-NET - Telecommunications services which are transported exclusively over facilities installed by the
Company rather than the facilities of another carmier.

PORT - A connection to the switching network with one or more voice grade communications channels, each
with a unique network address (telephone number) dedicated to the customer. A port connects a link to the
public switched network.

Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC
3" Revised Sheet 12

Cancels 2™ Revised Sheet 12

FLP SC Price List No 1(T)

EXPLANATION OF TERMS (Cont'd)

PRIVATE BRANCH EXCHANGE SERVICE - Service providing facilities for connecting cernitral office
trunks and tie lines to PBX stations, and for interconnecting PBX station lines by means of a switchboard

or dial apparatus.

RATE CENTER - A geographic reference point with specific coordinates on a map used for determining
mileage when calculating changes.

REFERRAL PERIOD - The time frame during which calls to a number which has been changed will be sent
to a recording which will inform the caller of the new number.

SELECTIVE ROUTING ("SR") - A feature that routes an E911 call from a Central Office to the designated
primary PSAP based upon the identified number of the calling party.

TOLLCALL-Anycdlomndlngbeyondnnbwexdungoolmeoﬁginaﬁngcauerwmchumudmahﬂ
schedule by the Company.

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC
3" Revised Sheet 13

FLP SC Pnce ListNo. 1(T)

Cancels 2™ Revised Sheet 13

Section 1 - APPLICATION OF PRICE LIST

1.1 Application of Price List

This Price List sets forth the service offerings, rates, terms and conditions applicable to local
exchange end-user services provided by Hyperion Communications of Jacksonville, Inc., as follows:

The furnishing of switched local exchange and exchange access communications services to
customers within the State of Florida.

111  Service Territory
Hyperion Communications of Jacksonville, Inc. will provide service within the State of
Florida. The areas for which service is available to new customers is specified in Section
12. mmmmmuwmmmpﬁw List may continue

service in those areas under current contracts, but may obtain new service only in those
areas specified in and subject to the rates in Section 12.

1.1.2 Avallability
Service is avallable where facilities permit.

Only those services for which rates are provided are currently available. The rates set forth
in this Price List apply only to On-net services.

Issued. May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

3 Revised Sheet 14
Cancels 2™ Revised Sheet 14

FL P S.C. Price List No. 1 (T)

Section 2 - GENERAL RULES AND REGULATIONS

21 USE OF FACILITIES AND SERVICE

211

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit messages
but furnishes the use of its facilities to its customers for communications. The Company
undertakes to furnish communications service pursuant to the terms of this Price List in
connection with one-way and/or two-way information transmission between points within
the State of Florida.

a.  The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company’s control.

b.  The furnishing of service under this Price List is subject to the availability on a
oonﬁnwhgbuholtﬂﬂnmryfaciﬁﬁuandisﬁnﬂt&dtohaupadtyofm
Conwy‘:fodﬁﬁuuwoﬂufadﬁﬁesmcmnpanymayobhinmmerum
to furnish service from time to time as required at the sole discretion of the

Company.

TheCochonglﬁonmfumhhhciﬁﬁuandservbelsdepandenmponitsablﬁty(a)to
secure and retain, without unreasonable expense, suitable facilities and rights for the
construction and maintenance of the necessary circuits and equipment; (b) to secure and
retain, without unreasonable expense, suitable space for its plant aid facilities in the
building where service is or will be provided to the customer, or (c) to secure
reimbursement of all costs where the owner or operator of a building demands relocation
or rearrangement of plant and facilities used in providing service therein.

The Company shall not be required to furnish, or continue to furnish, facilities or service
where the circumstances are such that the proposed use of the facilities or service would
tend to adversely affect the Company's plant, property or service.

ThaCompunymowuﬂuﬂghttorsﬁauanapplicaﬁonlormiunuda by a present or
former customer who is indebted to the Company for service previously rendered pursuant
to this Price List until the indebtedness is satisfied.

Issued” May 24, 1999 Effective.
By: Janet S .Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 15
Cancels 2™ Revised Sheet 15

FLP.S.C. Price ListNc 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
21 USE OF FACILITIES AND SERVICE (Cont'd)

21.2 Limitations on Liability

21.21

21.2.2

The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representations, or use of these services or arising out of the failure
to fumish the service, whether caused by acts or omission, shall be limited to the
extension of allowances for interruption as set forth in this Price List. The extension
of such allowances for interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of God,
fire, flood, explosion or other catastrophes; any law, order, regulation, direction,
action, or request of the United States Government, or of any other government,
including state and local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission. bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or
of any civil or military authority; national emergencies. insurrections; riots, wars;
unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or
other labor difficulties.

2.1.2.3 The Company shall not be liable for any act or omission of any entity furnishing to

the Company or to the Company's Customers facilities or equipment used for or with
the services the Company oifers.

2.1.2.4 The Company shall not be liable for any damages or losses due to the faull or

negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

S
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Issued: May 24, 1989 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs (m
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheei( 16
Cancels 2™ Revised Sheet 16

FL P.S.C. Price List No 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Contd)
21 USE OF FACILITIES AND SERVICE (Contd)

212  Limitations on Liability (Contd)

2125

2126

2127

The Company does not guarantee nor make any warranty with respect to
instaliations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmiess from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made,
instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal presence, condition, location, or use of any
installation so provided. The Company reserves the right to require each Customer
to sign an agreement acknowledging acceptance of the provisions of this section as
a condition precedent to such installations.

The Company is not liable for any defacement of or damage to Customer premises
resulting from the fumnishing of services or equipment on such premises or t"=
installation or removal thereof, uniess such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or empioyees.

The Company is not liable for any claims for loss or Jamages involving:

(a) Breach in the privacy or security of communications transmitted over the
Company's facilities;

(b) Injury to property or injury or death to persons, including claims for
payments made under Worker's Compensation law or under any plan for
employee disability or death benefits arising out of, or caused by, any act
or omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected or to be connected to the Company’s facilities;

(c) Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this Price List;

(d) Any act or omission in connection with the provision of 911, E911 or similar
services,

(e) Any noncompletion of calls due to network busy conditinns.

Issued: May 24, 1999
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE. INC FL P.SC. Price List No. 1(T)
3" Revised Sheet 17

Cancels 2™ Revised Sheet 17

Section 2 - GENERAL RULES AND REGULATIONS (Contd) © (N
21 USE OF FACILITIES AND SERVICE (Cont'd)

21.2  Limitations on Liability (Cont'd)

2.1.2.8 The Company shall be indemnified, defended heid harmiess by the Customer
against any claim, loss, or damage arising from Customers use of services,
lnvmmmmm.hvmoipﬂvm,orhﬁhwtoimwmm
arising from the Customer's own communications.

(8  The Company shall be indemnified, defended and held harmiess by the
Customer or end user from and against any and all claims, loss, demands,
suits, expense, or other action or any liability whatsoever, including attorney
fees, whether suffered, made, instituted, or asserted by the Customer or by
any other party, for any personal injury to or death of any person or persons.
and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any
other party, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, presence.
condition, location, use or removal of any Company or Custome: equipment
or facilities or service provided by the Company.

(b) The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The
Company shall be indemnified, defended and held harmless by the
Customer from and against any and all claims, loss, demands, suits, or
other action, or any liability whatsoever, including attorney fees, whether
suffered, made, instituted or asserted by the Customer or by any other
party, for any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party,
caused or claimed to have been caused directly or indirectly by (he
installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.

(c) The Company assumes no responsibility for the availability or performance
of any cable or satellite systems or related facilities under the control of
other entities, or for other facilities provided by other entites used for
service to the Customer, even if the Company has acted as the Customer’'s
agent in arranging for such facilities or services. Such facilities are provided
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provided by the other entities.
(D) (
Issued: May 24, 1989 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs (m
DDI Plaza Two |
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Price ListNo 1(T)
3" Revised Sheet 18

Cancels 2™ Revised Sheet 18
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Section 2 - GENERAL RULES AND REGULATIONS (Contd)
21 USE OF FACILITIES AND SERVICE (Cont'd)
212 Limitations on Liability (Cont'd)
2.1.2.8 (Cont'd)

(d) Mydahndmmmmhslmmnpanymnbedﬂmed
conclusively to have been waived unless presented in writing to the
Company within thirty (30) days after the date of the occurrence that gave
rise to the claim.

2.1.2.9 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to credit equal to the dollar amount erroneously billed or,
in the event that payment hiss been made and service has been discontinued, to a
refund of the amount ermoneously billed.

2.1.2.10 The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid Company by Customer for
the specific services giving rise to the claim No action or proceeding against the
Company shall be commenced more than one year after the service is rendered

2.1.2.11 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTHHEREIN

D o e e e e e — — i ——— —— T —— .
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Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs (M
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP.SC Price List No 1(T)
3" Revised Sheet 19

Cancels 2™ Revised Sheet 19

21

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

USE OF FACILITIES AND SERVICE (Contd)

213

Use of Service

AnysawicepmﬁodunduﬁbPrbeLhtmbemmormmdﬁmnHyuad}mm
other persons at the customer’s option. The customer remains solely responsible for all
uudmmmwnwwthnumﬂl)Mmemm
mdemmimmhwmwbmmm.wmwmmqmww
of any unauthorized use. The customer may advise its customers that a portion of its
mmupmvmwwcum.mmmmummmmmcmny
jointly participates with the customer in the provision of the service.

Use and Ownership of Equipment

ihe Company's equipment, apparatus, channels and lines shall be carefully used.
Equimmmmwwmcmmwmmmmmmmmwm
mmymm.m-mmmmmmmm
condition, reasonable wear and tear accepted. The customer is required to reimburse the
Commfwmymd.uwm.mmuoquwnmmemmmﬂ
premises, including loss or damage caused by agents, employees or independent
contractors of the customer through any negligence.

Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DD Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheet 20
Cancels 2™ Revised Sheet 20

FLP.SC Price List No. 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

21 USE OF FACILITIES AND SERVICE (Cont'd)

215 Directory Errors

In the absence of gross negligence or willful misconduct and except for the allowances
swm,mwmmaMMamunﬁWmmommbf
directory listings, or errors or mistakes in or omissions of listings obtainable from the
dimmw.mmmmmmgmn shall attach to the
Company.

An allowance for errors or mistakes in or omissions of published directory listings or for
errors or mistakes in or omissions of listings obtainable from the directory assistance
operator shall be given as follows:

1.

Free Listings: For free or no-charge published directory listings, credit shall be given
at the rate of two times the monthly Price List rate for an additional or charge listing
for each individual, auxiliary or party line, PBX trunk or Centrex-type attendant loop
affected, for the life of the directory or the charge period during which the error,
mistake or omission occurs.

Charge Listings: For additional or charge published directory listings, credit shall be
grvenmmemnmtyﬁioeuurataforeachwchlistingformelifaofmedirectory
or the charge period during which the error, mistake or omission occurs.

Operator records: For free or charge listings obtainable from records used by the
directory assistance operator, uponnoﬁﬁcaMnto&ueComnyofﬂwenw,nistaka
or omission in such records by the subscriber, the Company shall be aliowed a
period of three business days to make a correction. If the correction is not made in
that time, credit shall be given at the rate of 2/30ths of the basic monthly rate for the
line or lines in question for each day thereafter that the records remain uncorrected.
(Where Centrex-type attendant loops are involved, credit shall be given at the rate
of 2/30ths of the basic monthly rate for PBX trunks.)

—

Issued: May 24, 1999
By:

Effective:
Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 21
Cancels 2™ Revised Sheet 21

FL P.S.C. Pnce List No. 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

21 USE OF FACILITIES AND SERVICE (Cont'd)

215 Directory Errors (Cont'd)

4

Credit limitation: The total amount of the credit provided for the preceding
pmrnpla1.2,md3&hllnotaxcud.marnonuﬂybui:,tmmtalofmmf9u
forud\mlmclmhgplu'thbuicmnﬂﬂyrau.ulpodﬁedlnparagmpha,for
the line or lines in question.

Definitions: As used in Paragraphs 1,2, 3, and 4 above, the terms "error,” "mistake"”
or "omission” shall refer to a discrepancy in the directory listing or directory
assistance records which the Company has failed to correct and where the error
affects the ability to locate a particular subscriber's correct telephone number. The
terms shall refer to addresses only to the extent that an error, mistake or omission
of an address places the subscriber on an incomrect street or in an incorrect
community.

Notice: Such allowances or credits as specified in Paragraphs 1, 2, and 3 above,
Mumnmnmhmmmmnywmmmatmchm.
mistake or omission has occurred; provided, however, that when itis administratively
feasible for the Company to have knowledge of such error, mistake or omission, the
Company shall give credit without the requirement of notification by the subscribers.

216 Blocking of Service

The Company's facilities can not be used to originate calls to other telephone company or
Information Provider caller-paid information services.

Issued: May 24, 1999
By

Effective.
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

p—
—

SR T e —————

—
=

J==3

E+

—

—




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 22

Cancels 2™ Revised Sheet 22

FLP.SC Pnce List No. 1(T)

22

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Price List. The
customer must pay the regular tariffed rate for the service they subscribe to for the minimum period
of service. If a customer disconnects se:vice before the end of the minimum service period, that
customer is responsible for paying the regular rates for the remainder of the minimum service period.
When the service is moved within the same building, to another building on the same premises, or
to a different premises entirely, the period of service at each location is accumulated to calculate if
the customer has met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of condemnation

olw.wbmmmmmuam.mwwmdm
customer, the customer is not obligated to pay for service for the remainder of the minimum period.

If service is switched over to a new customer at the same premises after the first month's service, the
minimum period of service requirements are assigned to the new customer if the new customer
agrees in writing to accept them. For facilities not taken over by the new customer, the original
customer is responsible for the remaining payment for the minimum service period in accordance with
the terms under which the service was originally furnished.

Issued: May 24, 1999 Effective:

By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.SC. Price List No 1(T)
3" Revised Sheet 23

Cancels 2™ Revised Sheet 23

Section 2 - GENERAL RULES AND REGULATIONS (Contd) © ™
23 PAYMENT FOR SERVICES RENDERED

2.31 Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form requesting
the Company to furnish the facilities or service in accordance with the rates, charges, rules
and regulations from time to time in force and effect. The customer is responsible for all
local and toll calls originating from the customer’s premises and for all calls charged to the
customer's line where any person answering the customer’s line agrees to accept such
charge.

232 Deposits

SubjacttolpodalpmhbmumbeutlormbebwandinSec:bnsz.Bandz.mofws
Price List, any applicant or customer whose financial responsibility is not established to the
satisfaction of the Company may be required to deposit a sum up to an amount equal to
the total of the estimated local service and intraLATA toll charges for up to two months for
the facilities and service. If the minimum period of service for the requested facilities and
service is more than one month, as specified in this Price List, the custome: may also be
required to deposit a sum up to an amount equal to the total charges for service for the
minimum service period less any connection charge paid by the customer.

The fact that a deposit has been made shall in no way relieve the applicant or customer
from complying with the Price List regulations for the prompt payment of bills on
presentation. EadllpphmmmnldeposuhoomawiﬂbQQMnacerﬂﬂam
of deposit and circular containing the terms and conditions applicable to deposits, in
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deposits.
(D) (N)
Issued: May 24, 1999 Effective
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs (m
DDI Plaza Two |
500 Thomas Street, Suite 400 |
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

3" Revised Sheet 24

FL P.S.C Pnce List No 1(T)

Cancels 2™ Revised Sheet 24

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.3 PAYMENT FOR SERVICES RENDERED (Cont'd)

232  Deposits (Contd)

Interest on Deposits

Smbhwnhmtmﬁodbymecmlhnllbemmdmpaidw
the customer while the Company holds the deposit.

Inadequate Deposit

l!meumuntoladepoﬁ“spmenwbehummmqmredmmltm
mmmm.mmmmmummmmmm:

Return of Deposit

When a deposit is to be returned, the customer may request that the full amount of
the deposit be issued by check. If the customer requests that the full amount be
credited to amounts owed the Company, the Company will process the transaction
mﬂnbﬂmmmmmmmanymntwnenwwwm
Compmy.mnhxn-nyminingamoumofﬁwdepomtomacu:mmorbycheck.

Issued: May 24, 1899
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLPS.C Pnce List No 1(T)
3" Revised Sheet 25

Cancels 2™ Revised Sheet 25

23

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

PAYMENT FOR SERVICES RENDERED (Cont'd)

233

234

Payment of Charges

Charges for facilities and service, other than usage charges, are due monthly in advance
All other charges are payable upon request of the Company. Bills are due on the due date
shown on the bill and are payable at any business office of the Company, by U.S. Mail, or
at any location designated by the Company. If objection is not received by the Company
within three months after the bill is rendered, the items and charges appearing thereon shall
be determined to be correct and binding upon the customer. A bill will not be deemed
mmmmummmumwmmsmmmuafmm
anmmmm.aummmmhummmm
Company records. If objection results in a refund to the customer, such refund will be with
interest at the greater of the unadjusted customer deposit rate or the applicable late
pa:'mantmh.Hw.hhmmmwﬂmmmmwu
1nwmxtwmhepddﬂunmmmmmwmmtmm.adjumdlor
anychmguhmmumormwm.mmpoundedmonmm until the
overpayment is refunded. Notwithstanding the foregoing, no interest will be paid by the
Companyonwmwmmml'arﬂundodﬂmmscdwlmme
overpayment is received by the Company.

Where an objection to the bill involves a superseded service order, the items and charges
appaaﬁngonmebilshalbedmmbommmdbindmuponﬂuwlmﬂ
ommunmmwmcmmmmmuﬂmmmnum.

Return Check Charge
When a check which has been presented to the Company by a customer in payment for

charges is returned by the bank, the customer shall be responsible for the payment ofa
Returned Check Charge of $10.00.

Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheet 26

FLPS.C. PnceListNo 1(T)

Cancels 2™ Revised Sheet 26

Section 2 - GENERAL RULES AND REGULATIONS (Coni'd)

23 PAYMENT FOR SERVICES RENDERED (Contd)

235 Late Payment Charges

Customer bills for telephone service are due on the due date specified on the bill
A customer is in default unless payment is made on or before the due date specified
on the bill. If payment is not received by the customer's next billing date, a late
payment charge of 1.5% will be applied to all amounts previously billed under this
Price List, excluding one month's local service charge, but including arrears and

unpaid late payment charges.

uhpaynmtdurgudonotlpplytnﬂmporﬁons(andonwmouportims}of
unpaid balances that are associated with disputed amounts. Undisputed amounts
on the same bill are subject to late payment charges if unpaid and carried forward
to the next bill.

Late payment charges do not apply to final accounts.

Late payment charges do not apply to government agencies of Florida. These
agencies are required to make payment in accordance with applicable state law

Issued May 24, 1989
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

S

D_-_____.__._____,_.-_____.,_______,,___.__.___-_______....._._—..—_

—

E-

P e e e e e e e e e = — ————————————




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 27
Cancels 2™ Revised Sheet 27

FLP.S.C Price ListNo 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

23 PAYMENT FOR SERVICES RENDERED (Cont'd)

236  Customer Overpayments
mConmﬂmmuﬂmwumwmmuﬂuumm{mmnudwmm
mmsmmmmmnymmmmmm An overpayment is
considered to have occurred when payment in excess of the correct charges for service is
made because of erroneous Company billing. The customer will be issued reimbursement
for the overpayment, plus interest, or, if agreed to by the customer, credit for the amount
will be provided on the next regular Company bill. The rate of interest shall be the greater
of the customer deposit interest rate or the Company's applicable Late Payment Charge.
Interest shall be paid from the date when overpayment was made, adjusted for any
changes in the deposit rate or late payment rate, and compounded monthly, until the date
when the overpayment is refunded. The date when overpayment is considered to have
been made will be the date on which the customer’'s overpayment was originally recorded
to the customer's account by the Company.

24 INSTALLATION SERVICE

The Company provides a Half-Day Installation Plan, which offers customers half-day appointments

(i.e., morning/afternoon or a rolling interval) for connection of Commission regulated service involving

a customer premise visit.

25 ACCESS TO CUSTOMER'S PREMISES
The customer shall be responsible for making arrangements or obtaining permission for safe and
reasonable access for Company employees or agents of the Company to enter the premises of the
customer or any joint user or customer of the customer at any reasonable hour for the purpose of
inspecting, repairing, testing or removing any part of the Company's facilities
Issued. May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP.SC Price List No 1(T)
3" Revised Sheet 28

Cancels 2™ Revised Sheet 28

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

286 TELEPHONE SURCHARGES/TAXES

261

General

lnaddIHontntherlm;ndchargosapplicableaocmdingmmemlnandregumonsofmis
mmmmmmmmmunmmmrs monthly billing
statement. The Customer is responsible for payment of any fees (including franchise and
right-of-way fees), charges, surcharges and taxes (however designated) (including without
limitation sales, use, gross receipts, excise, access or other taxes but excluding taxes on
mecomplnﬂnﬂmoom)lmpoudbyanylacal.stste.orfodemlgovemmntonorbased
mmm.mwmdmm. Fees, charges, and taxes imposed
bytcﬂ)'.cnunly.oroﬂterpoﬂﬂculsubdwilbnwﬂlhocdbclndonryknmﬂmc“tomm
receiving service within the boundaries of that subdivision.

27 [RESERVED FOR FUTURE USE]

28 SUSPENSION OR TERMINATION OF SERVICE

281

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company may
mmm“mmunmmeulimmmummmmm
If service is suspended or terminated for nonpayment, the customer will be billed a
Connection Charge as well as any payment due and any applicable deposits upon
reconnection.

a. Termination shall not be made until at least 20 days after written notification has
been mailed to the billing address of the customer.

b. Suspension will not be made until at least 8 days after written notification has been
mailed to the customer.

Telephone service shall only be suspended during the hours between B:00 AM and

4:00 PM, Monday through Thursday. It shall not be suspended or terminated for

nonpayment on weekends, public holidays, other federal and state hohdays proclaimed by
the President or the Governor, or on days when the main business office of the Company
is not open for business, or during the periods from December 23rd through December 26th
or December 30th through January 1st.

Issued: May 24, 1989 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 29

FL P.S.C. Price List No. 1(T)

Cancels 2™ Revised Sheet 29

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

28 SUSPENSION OR TERMINATION OF SERVICE (Cont'd)

282 Exceptions to Suspension and Termination
Tmmmmuwmmmmm

d.

Nonpayment of bills rendered for charges other than telephone service or deposits
requested in connection with telephone service;

Nonpayment for services which have not been rendered,

Nmmnmﬂofwmmmbhhindupmorformemnpwmtola
mmummammmmammdmumm
bnndebyﬂnComp-whmrdancethCmmmy'lmmpwmmdmg
procedures. These procedures shall be in accordance with the Commission’s Rules
and Regulations.

Tebphonewvhomhewapendodorumin:tndbrnmpaymmmm
undhpubdporﬂonofldbputadbﬂlordepoaﬂﬂmcu:tomdmmtpaymu
undisputed portion after being asked to do so.

Nonpayment of back-billed amounts as outlined in Section 2.10.12

283 Verification of Nonpayment

Tebﬁmmmﬂndmwmmhdfmmnpaymtolabm rendered
or a required deposit unless:

The Company has verified, in a manner approved by the Commission, that payment
has not been received at any offic - of the Company or at any office of an authonized
collection agent through the 1d of the period indicated in the notice, and

The Company has checked the customer's account on the day that suspension of
termination is to occur to determine whether payment has been posted to the
customer's account as of the opening of business on that day.

Issued: May 24, 1999
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Price List No 1(T)

3" Revised Sheet 30
Cancels 2™ Revised Sheet 30

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd) (D)

28 SUSPENSION OR TERMINATION OF SERVICE (Cont'd)

284  Termination For Cause Other Than Nonpayment

General

mmﬂ.mmmmwmewmmmmmmggmm
customer an appropriate opportunity to respond to such notice, may terminate
service and sever the connection(s) from the customer's premises under the
following s

1. in the event of prohibited, uniawful or improper use of the facilities or
service, or any other violation by the customer of the rules and regulations
goveming the facilities and service fumished, or

|
|
f
|
|
|
|
|
|
|
|
|
|
|
|
2. if, in the judgment of the Campany, any use of the facilities or service by the |
customer may adversely affect the Company's personnel, plant, property or |
service. The Company shall have the right to take immediate action, |
including termination of the service and severing of the connection, without |
notice to the customer when injury or damage to telephone personne, plant, |
property or service is occurring, or is likely to occur, of |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

D

3. in the event of unauthorized use, where the customer fails to take
reasonable steps to prevent the unauthorized use of the facilities or service
received from the Company, or

4, in the event that service is connected for a customer who is indebted to the
Company for service or facilities previously furnished, that service may be
terminated by the Company uniess the customer satisfies the indebtedness
within 20 days after written notification. See Section 2.10.7 regarding
Deferred Payment Agreements.

(D)
Issued; May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affais m

DD Plaza Two |

500 Thomas Street, Suite 400 |

Bridgeville, Pennsylvania 15017 )]
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

3" Revised Sheet 31
Cancels 2™ Revised Sheet 31

FLPS.C PnceListNo. 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
28  SUSPENSION OR TERMINATION OF SERVICE (Contd)

284 Termination For Cause Other Than Nonpayment (Cont'd)

b.

Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohibited, uniawful or improper use of the facilities or service includes, but is not
limited to:

1.

The use of facilities or service of the Company without payment of Price List
charges,

Calling or permitting others to call another person or persons so frequently
or at such times of the day or in such manner as to harass, frighten, abuse
or torment such other person or persons,

The use of profane or obscene language,

The use of the service in such a manner such that it interferes with the
service of other customers or prevents them from making or receiving calls;

The use of a mechanical dialing device or recorded announcement
equipment to seize a customer’s line, thereby interfering with the customer's
use of the service,

Permitting fraudulent use.

Issued: May 24, 1989
By:

Effective

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Pnce List No 1(T)

3" Revised Sheet 32
Cancels 2™ Revised Sheet 32

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
28 SUSPENSION OR TERMINATION OF SERVICE (Cont'd)
284  Termination For Cause Other Than Nonpayment (Cont'd)
c. Abandonment or Unauthorized Use of Facilibes

1. Ifit is determined that facilities have been abandoned, or are being used by
unauthorized persons, or that the customer has failed to take reasonable
mbmﬂunwmodm.meCompnnymumﬂmmm
service.

2. In the event that telephone service is terminated for abandonment of
facilities or unauthorized use and service is subsequently rcstored to the
same customer at the same location:

a. No charge shall apply for the period during which service had been
terminated, and

b. Reconnection charges will apply when service is restored.
However, no charge shall be made for reconnection if the service
was terminated due to an error on the part of the Company.

d. Change in the Company's Ability to Secure Access

Any change in the Company’s ability (a) to secure and retain suitable facilites and
rights for the construction and maintenance of the necessary circuits and equipment
or (b) to secure and retain suitable space for its plant and facilities in the building
where service is provided to the customer may require termination of a customer's
service until such time as new arrangements can be made. No charges will be
assessed the customer while service is terminated, and no connection charges will
apply when the service is restored.

285  Emergency Termination of Service
The Company will immediately terminate the service of any customer, on request, when

the customer has reasonable belief that the service is being used by an unauthorized
person or persons. The Company may require that the request be submitted in writing as

a follow-up to a request made by telephone.
Issued. May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

3" Revised Sheet 33
Cancels 2™ Revised Siiset 33

FL P.S.C. Price List No. 1 (T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

291 Application of Rates
Business rates as described in this Price List apply to service furnished:

1.

5.

In office buildings, stores, factories and all other places of a business
nature,

In hotels, apartment houses, clubs and boarding and rooming houses
mmwhenmummmuusmrswmmmmm
no business listings are provided, colleges, hospitals and other institutions,
and in churches except when service is provided to an individual of the
d«wmmmmmmmmmmmw
the church at the same location;

At any location when the listing or public advertising indicates a business
or a profession;

At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to

incoming calls,
At any location where the customer resells or shares exchange service,

Public Access Line service is classified as business service regardiess of the
location.

The use of business facilities and service is restricted to the customer, customers,
agents and representatives of the customer, and joint users.

Issued: May 24, 1999
By:

Effective:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 34
Cancels 2™ Revised Sheet 34

FLP.S.C Price List No. 1 (T)

29

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Contd)

29.2

293

294

Telephone Number Changes

When a business customer requests a telephone number change, the referral period for
the disconnected number is 90 days.

The Company reserves all rights to the telephone numbers assigned to any customer. The
mmﬂacmﬂmmwlmmmﬂhmnmmmmm
as specified in Section 5.11 of this Price List.

When service in an existing location is continued for a new customer, the existing
mummumwmmmmwﬂmmrwm
consents in writing, and if all charges against the account are paid or assumed by the new
customer.

Deposits

Dapoﬂuwﬂbombamwmawmmeruponcanoolhﬁonofuwuurmofme
year, whichever event occurs first, unless the customer is delinquent in payment, in which
case the Company will continue to retain the deposit until the delinquency is satisfied. If
a service is involuntarily discontinued, the deposit is applied against the final bill, and any
balance is returned to the customer.

Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill with a
check that is subsequently dishonored, the account remains unpaid and the Company is
not required to issue any additional notice before disconnecting service.

Issued: May 24, 1899 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheet 35

FL P.S.C. Price List No. 1(T)

Cancels 2™ Revised Sheet 35

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

2101

2.10.2

Application of Rates

Residential rates as described in this Price List apply to service furnished in private homes
or apartments (including all parts of the customer's domestic establishment) for domestic
use. Residential rates aiso apply in college fratemity or sorority houses, convents and
monasteries, and to the clergy for domestic use in residential quarters.

Residential rates do not apply to service in residential locations if the listing indicates a
business or profession. Residential rates do not apply to service funished in residential
locations if there is an extension line from the residential location to a business location
unless the extension line is limited to incoming calls.

The use of residential service and facllities is restricted to the customer, members of the
customer's domestic establishment, and joint users.

Telephone Number Changes

When a residential customer requests a telephone number change, the referral period for
the disconnected number is 90 days.

The Company reserves all rights to any telephone number assigned to a customer for local
service. The customer may order @ Customized Number where facilities permit for an
additional charge as specified in Section 5.11 of this Price List.

When service in an existing location is continued for a new customer, the existing number
mmmmemmWHmmmmmwﬁn@md
if all charges against the account are paid or assumed by the new customer.

Issued: May 24, 1999 Effective:

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 35
Cancels 2™ Revised Sheet 36

FL P.S.C. Price List No 1 (T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Contd)

2103 Deposits

General

Excepluprwidodh{b)loliawing.MCompanynwroquimndepwt. as
described in Section 2.3.2 of this Price List, from a residential customer who is
applying for service if the customer. 1) has had service terminated for nonpayment
once within the preceding six-month period, or 2) is delinquent in payment. A
mumhmnmmmmumw
telephone bills without making payment of at least one-half the total arrears due on
the due date of the second bill. A customer is not considered delinquent, however,
if an amount in dispute is not paid before the dispute is resolved.

Anexbﬁmmmhmappﬂunlhruwbswrnwuacustomofme
Company within twelve months of making the request, provided that prior service
was not terminated for nonpayment, uniess service is reauested within 10 days of
such termination for nonpayment. Applicants for residential service and existing
residential customers are permitted to pay deposits in installments over a period not
to exceed 6 months.

A new customer is an applicant for service who has not been a customer of the
Company within twelve months of making the request for service. A new customer
shall not be required to post a security deposit as a condition of receiving telephone

service.

A seasonal customer is an individual who applies for and receives telephone service
periodically each year, intermittently during the year or at other regular intervals
scheduled at the time of application. A seasonal customer may be required to post
a deposit.

Issued: May 24, 1999
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suiie 400
Bridgeville, Pennsyivania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 37
Cancels 2™ Revised Sheet 37

FLP.SC Price ListNo 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Contd)

2.10.3 Deposits (Cont'd)

b.

c.

Customers Exempt from Deposits

A 1 A new customer or existing customer who is 62 years of age or oider shall
be exempt from any deposit requirement unless such person's telephone
service was terminated for nonpayment during the preceding six months.
Proof of age will be required from any person claiming exemption from
deposit requirements because of age. If the proof requested by the
whmmmwmmmmmum.
ummmmmmmdmummmm
mm.mcmymwmnduhmmmioeumu
the customer pays the required deposit. Any new customer or existing
am&ymnfmmoldushﬂbopomimdmmyadapoﬂin
instaliments over a period not to exceed 12 months.

Z mmmwnmﬂquuwp«mnmbbeampimtd
public assistance, supplemental security income or additional state
payments to post a deposit.

Recent Payment History

A customer who has a recent payment history (within the preceding twelve months)
with the Company are entitied to service without payment of a deposit uniess their
mmmmmmmmmmwmm“wmummm
for nonpayment. A customer who still owes money to the Company for residential
service on a prior account shall be offered a deferred payment plan provided that the
customer had service for three months and was not terminated for nonpayment
during that period. (See Deferred Payment Agreements, Section 2 10.7 below.)

New deposits from a residential customer is reviewed after the first 3 monthly bills
have been rendered: if too much has been taken, the excess is returned. The entire
deposit is retumed to a residential customer after 1 year, unless the customer is
delinquent in payment, in which case the Company may continue to retain the
deposit until the delinquency is satisfied. If the service is discontinued, the deposit
is applied against the final bill, and any balance is retumed to the customer.

(D) (N)
Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs (Mm
DDI Plaza Two |
500 Thomas Street, Suite 400 |
Bridgeville, Pennsylvania 15017 (M




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3™ Revised Sheet 38

FL P.S.C. Price List No 1(T)

Cancels 2™ Revised Sheet 38

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Contd)

2.10.4 Instaliment Billing For Nonrecurring Charges

Ammwmmmwmmmwoﬁmnmmmngchamu
associated with a service order in monthly instaliments for up to a 12-month period. When
imhllmtb&mbw.mmmmmmngmum
order will be included in the caiculation of the monthly instaliment.

Instaliment billing is subject to the following restrictions:

b.

Instaliment billing may be used only vy residential customere,

Chmwﬂhb“hﬂnmubﬂdmdoqmlmranmnuu
mmwmmupbamduinmllmentlommecoumo!
12 months;

A customer may not pay a portion of the charges and then request installment billing
for the remaining charges,

More than one instaliment plan may be in effect for the same customer at the same
time;

If a customer disconnects service during the instaliment payment period, all unbilled
charges will be included in the finai bill rendered;

Ammmyobdhmhmbmmbemmeexpimuondm
installment plan,

lnstalhantbﬂingpt;nnnbwilomﬂnuommenmmunthwmpomﬂ!y
suspended,

No interest or carrying charges will be applied to the outstanding balance during the
installment period.

2.10.5 Adjusted Payment Schedule

A customer on a fixed income (e.g.. pension and public assistance) shall be offered the
opportun'rty&opayhhmhumlhmammml{isldmudhrpeﬂodic
receipt of income.

Issued: May 24, 1899
By:

Effective:
Janet S.Livengooa, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 39
Cancels 2™ Revised Sheet 39

FLP SC. PriceList No 1(T)

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2106 Suspension or Termination for Nonpayment

&upuuhwmnoﬁmmynmmbmunmumusdays after the
date of the bill. Bills must be mailed to the customer no later than 6 business days
after the date of the bill.

mmmmmmmﬂmmmomwmm_
uummwummmmmmmmm
residential customer by telephone before the scheduled date of

suspension/termination.

smmnwmronlybmwmehomolaa.m and 4 pm.
Monday through Thursday, provided that such day or the following day is not a
mﬁcmulyuldlymwhmmmmﬁcuisdmd. In addition, service may
not be disconnected during the periods of Decembar 23 through the 26 and
December 30 through January 2.

Tmmhmbewapudodmwmwhrnonpaymtdm
undisputed portion of a disputed bill or deposit if the customer does not pay the
undisputed portion after being asked to do $0. Suspended or terminated residential
service shall be reconnected within 24 hours following pavment or within 24 hours
of the end of circumstances beyond the Company's control which delay the
reconnection. The Commission may direct that service be reconnected in less than

24 hours.

(D)
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs M
DDI Plaza Two |
500 Thomas Street, Suite 400 |
Bridgeville, Pennsylvania 15017 (M
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

3" Revised Sheet 40

FLP.SC PnceListNo 1(T)

Cancels 2™ Revised Sheet 40

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Contd)

2.10.7

2108

2108

Deferred Payment Agreements

Smmwunuumanmmamdummommmmmm-
deferred payment plan can be arranged. An existing residential customer with three or
mmmwfwmmmmmmmmmmmmmu
eligible for Deferred Payment Arrangements (DPA). Final notice of suspension/termination
will advise the customer of deferred payment arrangements and will include, in bold print,
ammmw-hmmwmnwummmcmm
mnmmwilbomhdnomwsuuysmummmmlm.

Ammmmmﬂlbchup«bdngmdwbybommawmmandm
Company.

Ifmmymmmmmmmmwmmabm,'rtshallnamy
both the customer and the Commission in writing of the reasons for its belief. The
wummwmmummanmmuumm.
Ammmmmawmwonm.mndudw
shall be exempt from such eligibility criteria.

Dishonored Checks

When a check received from a residential customer is dishonored, the company shall make
twonttom.omamkhofnormllhminmhouu.tooantlctmewatornerwlminza
hours. The customer shall be given an additional 24 hours to pay before

. The additional notice will be given provided that the customer has
not submitted a dishonored check within the past 12 months.

Suspension or Termination - Abandonment

Suspension/termination of residential service for abandonment or unauthorized use may
occur only after the Company makes a reasonable attempt to determine occupancy or
authorized use, or the customer takes reasonable steps to prevent unauthorized use. A
notice must be sent to the customer five days before such suspension or termination. The
noﬂﬂuﬁonmuMthhonpuvbusmiIhmmmhmedbympostOfﬁm
ormoconmsnylsadvindm-mcunomorhumwdimomemﬁon.

Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Contd)

2.10.10

21011

2.10.12

Suspension or Termination - Medical Emergences

In the event of a medical emergency, an additional 30 days will be allowed for a residential
customer before suspension or termination. A medical certificate must be supplied. The
mwbdmmmummwmdaoaysupmwbmismofspedﬁod
documentation. mmﬂm.mmwummdefermmtd
monthly charges up to an amount specified by the Commigsion until the emergency ceases
or it is determined that the customer has the ability to pay the charges. Charges in any
month in excess of the amount specified are due by the due date of the bill.

Suspension or Termination - Eiderly, Blind or Disabled
mmmmwummwmmwmrm:
a. the customer is known to or identified to the Company as being blind or disabled;

b.  the customer is 62 years of age or older, and all other residents of the customer’s
household are; under 18 years of age, over 62 years of age, blind or disabled.

In cases where service has been suspended or terminated and the Company subsequently
leams that the customer is entitied to the protection established herein, the Company shall
within 24 hours of such notification restore service for an additional 20 days and make a
dﬂgmcmmmmhpumanndunmmnlmmwmﬁmmm

purpose of devising a payment plan.
Backbilling for Residential Customers

mmwmmmammlmstmmwunmmmm
adjuslupwardablnpruvbuslyrenderedwhenmepedodfarmnunbuhdsorvbeorbimng
adjuumentiummmm-fourmthspﬂortomenuﬂmofﬂubmormeupwsd
adjustrmntunmahooonductofﬂnwuomuu;ﬁorwn&hﬂodm&nhﬂumolm
Company to render timely accurate billing. Unless the customer causes the late billing, the
Company shall explain the reason for the late billing and shall advise the customer that

of =ervice is not permitted for charges billed in excess of six
months after the service was provided. The customer will be given the opportunity to pay
the charges under an installment plan on a schedule equal in time to the length of the

backbilling period.

Issued: May 24,

1899 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

211 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

lmhm.MmmdwwmmﬂgeMdmnmmmmhmmmm
otmhmmwmcm.munopenﬁonormmcﬁmdmwtrﬁu. power, or
oquipumupmvidodbyhcm.Mllmmmm&ncwummbebwbrmpan
of the service that the interruption affects. A credit allowance will be made when an interruption
occurs because of a failure of any component fumished by the Company under this Price List.

2.11.1  Credit for Interruptions

mmmmmm:nammcmmam.fwmwm
to be interrupted and releases it for testing and repair. An interruption period ends
when the service, facility, or circuit is operative. If the Customer reports a service,
m.«mmuwmmwmnfmmﬁmamw.ﬂ
is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A
ammumpﬂadonapmmubuhagmﬁnratumcthMundﬁ
and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

A credit allowance will be given, upon request of the customer to the business office,
for interruptions of 30 minutes or more. Credit allowances will be calculated as
follows:

i. If interruption continues for less than 24 hours:

a 1/30th of the monthly rate if it is the first interruption in the same
billing period.

b. mom:ofmamnmlymaﬂmmwunprwiommﬂmpﬂonofm
least 24 hours in the same billing period.

—

Issued: May 24, 1999
By.

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
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211 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Contd)
2.11.1  Credit for Interruptions (Cont'd)
c. (Cont'd)

)

Section 2 - GENERAL RULES AND REGULATIONS (Contd)

ii. If interruption continues for more than 24 hours:

a) If caused by storm, fire, flood or other con-ition out of Company’s
con*rol, 1/30th of the monthly rate for each 24 hours of interruption.

b) For other interruption, 1/30 of the monthly rate for the first 24 hours
and 2/30ths of such rate for each additional 24 hours (or fraction
thereof); however, if service is interrupted for over 24 hours, more
than once in the same billing period, the 2/30ths allowance applies
to the first 24 hours of the second and subsequent interruptions

Two or more interruptions of 15 minutes or more during any one 24-hour period shall
be considered as one interruption.

Credit to Customer
c:mmhmbhuwmp«bdfummmarmmmm

the total charges for that period for the service and facilities furnished by the
Company rendered useless or substantially impaired.

O e e e e e e e e e — e ——— e e — — — — —

—
—
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

211 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)

2.11.1  Credit for interruptions (Cont'd)

e.

"Interruption” Defined

thmdmmmmm.mmmmpﬁm'shﬂmmm
mnwmmw«mwmammmuimﬂt
malfunction or human errors. "Interruption”™ does not include and no allowance shall
hmuMMMummm.mmmumm
and/or switching capacity shortages. Nor shall the interruption aliowance apply
where service is interrupted by the negligence or willful act of the subscriber or
where the Company, pursuant to the terms of the Price List, suspends or terminates
service because of nonpayment of bills due to the company, unlawful or improper
use of the facilities or service, or any other reason covered by the Price List. No
allowance shall be made for interruptions due to electric power failure where, by the
MMMMMMNMMerMWﬂmm
m.mmmmdmmmmwmmm
subscriber's local call allowance during a given billing period.

Issued. May 24, 1999
By:

Effective:
ms.w.m.demwm
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

211 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Contd)

2.11.2 Limitations on Credit Allowances

No credit allowance will be made for:

IMMDNWM.«W%MWmlofm
Price List, by any party other than the Company, including but not limited to the
customer, authorized user, or other common carriers connected to, or providing
service connected to, the service of the Company or to the Company's facilities;

Interruptions due to the failure or malfunction of non-Company equipment, including
service connected to customer provided electric power,

Interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

Interruptions of service during any period when the customer has released service
to the Company for maintenance purposes or for implementation of a customer order
for a change in service arrangements;

Interruptions of service due to circumstances or causes beyond the control of the
Company.

Issued: May 24, 1999
By.

Effective
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

212 AUTOMATIC NUMBER IDENTIFICATION

2121 Regulations

The Company will provide Automatic Number Identification (ANI) associated with an
intrastate service, by Price List, to any entity (ANI recipient), only under the following terms
and conditions:

The ANI recipient or its designated billing agent may use or transmit ANI information
to third parties for billing and collection, routing, screening, ensuring network
m.mmdammwmw-mmmm.mm
wbnﬂusnthmhhdmmmww:omim{cﬂor
transaction, or for performing a service directly related to the telephone subscriber’s
original call or transaction.

The ANI recipient may offer to any telephone subscriber with whom the ANI recipient
has an established customer relationship, a product or service that is directly related
wammwmwmmwmrmm
ANI recipient.

The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information to establish marketing lists or to conduct outgoing marketing calls,
except as permitted by the preceding paragraph, uniess the ANI recipient obtains
the prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing provisions notwithstanding, no ANI
reciplent or its designated billing agent may utilize ANI information if prohibited
elsewhere by law.

The ANI recipient or its designated billing agent is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use other than
those listed in Provision 1, uniess the ANI recipient obtains the prior written consent
of the subscriber permitting such resale or disclosure.

Violation of any of the foregoing terms and conditions by any ANI recipient other
than @ Telephone Corporation shall result, after a determination through the
Commission's complaint process, in suspension of the transmission of ANI by the
Telephone Corporation unti! such time as the Commission receives writien
confirmation from the ANI recipient that the violations have ceased or have been
comected. If the Commission determines that there have been three or more
separate violations in a 24 month period, delivery of ANI to the on.«nding party shall
be terminated under terms and conditions determined by the Commission.

Issued: May 24, 19989
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Streel, Suite 400
Bridgeville, Pennsylvania 15017
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
212 AUTOMATIC NUMBER IDENTIFICATION (Cont'd)
2122 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone Corporation may
result in Commission prosecution of penaity and enforcement proceedings.

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Piaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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Section 3 - CONNECTION CHARGES

31 CONNECTION CHARGE

311

3.1.2

General

The Connection Charge is a nonrecurring charge which applies to the following: (a) the
installation of a new service; (b) the transfer of an existing service to a different location;
{c)adaangeﬁunonoduso!mtomuthmoradmmmm;or(d)
restoral of service after suspension or termination for nonpayment. Connection Charges
are listed with each service to which they apply.

The connection Charge is comprised of two charges:

a. Service Order,
b. Premises Visit

Both charges may not be applicable in all cases.
The general application of these charges is as follows:

a. A Service Order charge applies per customer order for all work or service ordered
to be provided at one time, on the same premises, for the same customer. The
charge recovers the cost of receiving, recording, and processing a customer's
request for service.

b. A Premises Visit charge applies per customer order when the company must
dispatch an employee to complete a customer-requested installation or service
charge. Only one charge applies per customer order.

Exceptions to the Charge

a.  Nocharge applies for a change to a service for which a lower monthly rate applies,
made within 90 days after any general rate increase, if a lower grade of service is
offered in the customer’s exchange.

b. No charge applies for one change in the class of residence service, provided that the
change is ordered within 90 days of the initial connection of the customer's

exchanga service.

c. The Company may from time to time waive or reduce the charge as part of a
promotion. See Section 5.4 Service and Promotional Trials

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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32

3.3

34

Section 3 - CONNECTION GHARGES (Contd)
RESTORAL CHARGE

Ammmmm.mummm after suspension or termination for
nonpayment but before cancellation duuuwm.ummmumun..

MOVES, ADDS AND CHANGES

ThaConmyMuwmmnouhmmﬂonofmummduuipmm- When it is found
MamordewmmOrqulhuMnmbvm- the Connection Charge
mmummwmuwmmmmmwmmmr

The customer will be assessed a charge for any move, add or change of a Company service. Move,
Add and Change are defined as follows:

Move: mmnoumquwlmmbuﬁonmdmmofme
mwu.mmmmmmwlmminadmmtmmm

the same premises.

Add: The addition of a vertical service to existing equipment and/or service at one
location.

Change: A change including rearrangement of reclassification - of existing service at the
same location.

RECORD ORDER CHARGE

Aﬂmomcwwmmmbrmapompanvinwﬂmumwimrﬂuiving.
mwﬂhg.mmmmmmummumm.

a. Addition of directory listings.
b. Change in listed name;

Issued: May 24, 1989 Effective:
By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Sulte 400
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34

35

Section 3 - CONNECTION CHARGES (Contd)

RECORD ORDER CHARGE (Cont'd)

Change of address,
Change of billing party; o

Change in listed service to non-published service, not involving a change of telephone
number.

A Record Order Charge does not apply when a Service Order charge also applies.

CHARGES ASSOCIATED WITH PREMISES VISIT

351

352

Terms and Conditions

The customer may nquoﬁmmuaﬁrmbidbﬂommnngmmmuaﬂmm
to be done. When an estimate is provided, the estimate is not binding on the Company and
the charge to be billed will be based on the actual time and materials charges incurred.
When a firm bid is provided at customer request, the charge to be billed is the amount
quoted to the customer for the work requested.

|mmmwmwmmmmwmummmm
noncomplex premises wire and jacks. Residence and Business charges may differ. Such
charges are due and payable when billed.

Noncomplex wire, jacks and materials include:

2 to 6 pair inside wire
Faceplates

RJ11C, RJ14C, RJ11W and RJ14W type station jacks
Staples, screws, nail, tape, connectors, etc

Trouble Isolation Charge

When a visit to the customer's premises is necessary to isolate a problem reported to the
Company but identified by the Company's technician as attributable to customer-provided
equipment or inside wire, a separate charge applies in addition to all other charges for the
visit.

Issued: May 24, 1989 Effective:

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
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Section 3 - CONNECTION CHARGES (Cont'd)
35 CHARGES ASSOCIATED WITH PREMISES VISIT (Cont'd)
3563 Inside Wire Maintenance and Installation

mmmmmmmmmmmummlormmw
have the Company's technicians install or maintain inside wire

a Inside Wire Installation Charge

mwmmwuwmmwllmandmdﬂwmcum
MlmMnﬂmammmuhﬁmmmuMamen
and jack moves, changes, removals, rearrangements, replacements or pre-wiring

b.  Inside Wire Maintenance Charge
The Inside Wire Maintenance Charge applies when a customer requests wire and
jack maintenance. Charge to be billed will be based on the actual time and matenals
mmm-mmmmdmnm.
36 PRIMARY INTEREXCHANGE CARRIER (PIC) CHANGE CHARGE

mwmwmnmmmmmmmmmdmummm
with the customer's line after the initial installation of service.

Issued: May 24, 1899 Effective.
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Streat, Suite 400
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4.1 GENERAL

Section 4 - PAY TELEPHC . [E SERVICE

411 MTmmmmuwmmuhruubym
mm.mm-nmmmmmnmmummammm
connection with coin, coinless, or combination coin/coinless pay telephone equipment to

the Telephone Company’s network.
412  Pay Telephone Line Service: .

Is available in all exchanges of the Company. foreign exchange service is not
available to these lines.

mmmmmmmmmmmmmmmuom
Telephone Company directory for each Pay Telephone Line furnished. However,
Number Service or Non-Listed Number Service atno charge are also

Non-published
available to Pay Telephone Line customers.

Onummhwlbdormmmpublicmuuhphomunnmybaconnmd
to each Pay Telephone Line.

thwﬂdma%ﬁrﬂbubhmabhmdummdmmmmm
without requiring coin deposits, i.e., all emergency calls, telecommunications relay
service calls, and non-sent paid calls.

Service will be provided on a two-way basis, except lines for which a specific
exemption has been granted by the Flonda Public Service Commission.

mmmmumaimmmum«mmumw
statutes with respect to provision of pay telephones in accordance with all hearing
impaired and handicapped person requirements.

Temporary suspension of service (vacation service) is not available for Pay
Telephone Line Service,

Issued: May 24, 1999
By:

Effeclive:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 4 - PAY TELEPHONE SERVICE (Cont'd)

41 GENERAL (Cont'd)

412

Pay Telephone Line Service: (Cont'd)

h. Pay telephones connected to a Pay Telephone Line must be registered in
compliance with Part 68 of the FCC's Rules and Regulabons.

i. EﬂmmmwaPﬂTWUn&mumhemm
providing user call completion to 811 Universal Emergency Service, if available. If
911 service is not available, the pay telephone must permit access to the operator.

Je Failure of the subscriber to comply with the provisions of this Price List may result

in the suspension or disconnection of the subscriber’s service.

42 REGULATIONS

421 Plchbphonamehprovidodatthemnupondhg exchange's one-party
business line rate as contained in the Telephone Company's corresponding Price List on
file with the Commission.

422 Where measured service is available in a given exchange, the business measured service
rates apply to Pay Telephone Line Service.

423 Unecmmlhhdhs.cum120!misPrioeustapptytoPayTolophonaLim
Service.

424 The business touch tone rate listed in Section 12 of this Price List applies to Pay Telephone
Line Service, if requested by the customer.

425 Directory assistance charges of $0.50 per call apply to Pay Telephone Access Lines.

426  Pay Telephone Line Service customers will not be charged for non-published or non-listed
telephone numbers. However, a non-recurring charge applies for each change of
telephone number required to establish a non-published or non-listed number.

427 leubwribontoP.yTﬂphomServusnaHhavaﬁwdghttoaelactmeifpruubimm
intraLATA toll provider at such time that intralL ATA presubscription is available in the
Company's service territory.

Issued: May 24, 1999 Effective.

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 4 - PAY TELEPHONE SERVICE (Contd)

43 AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE

431 omdwmmmwwmm.uwm.mmm
at the monthly rates stated. The non-recurring charges shown below do not apply to initial
installations, but do apply to subsequent requests made by the customer.

a.

Inbound Call Operator Screening — Automatically screens and blocks incoming third-
number billed or coliect calls or both, so that callers cannot charge these calls to the
customer’s line.

Outbound Call Operator Screening — Helps prevent unauthorized charges on
mw.mulmmwmmmmmwn.

900/976 Block — Prevents call to fee for information services.

Intemational Call Block - Restricts direct-dialed 011+ and 10-
10XXX+011+Intemational calls but allows operator assisted International calls,
which are dialed using 01+ and 10-10XXX+01.

Answer Supervision - Billing immediately begins when the called party answers the
phone, thus assuring the price of calls will be accurate.

1+ Block - Restricts direct-dialed 1+ domestic or 011+ International call, but allows
local calls, toli-free and alternate billed long distance calls.

Block on Caller ID — Blocks outbound caller identifier digits.

Block on Phone Smart Features — Prevents the automatic connection of directory
assistance calls that will be charged to customer line.

PIC Freeze — Eliminates the possibility of unauthorized changes to the payphone
provider's primary intra/interiata carrier (PIC). Nointra/interiata carrier can manually
or electronically change a restricted PIC. This feature is automatically included.

NXX Blocking — Certain NXX's may be blocked at the customer's request.

Issued: May 24, 1999
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 5 - SUPPLEMENTAL SERVICES
51  CUSTOM CALLING SERVICE

5.1.1 General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are orovided subject to availability; features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.

5.1.2 Description of Features
a. Three Way Conference, Consultation, Transfer

mmmwmmamnmmbmammtommw
two-way call and form a three-way call. The call must have been originated from
outside the station group and terminate to a station within the station group. The
Call Hold feature allows a customer to put any in-progress call on hold by flashing
the switchhook and dialing a code. This frees the line to allow the customer to make
an out~oing call to another number. Only one call per line can be on hold at a time.
The third party cannot be added to the original call.

b. Call Forwarding

Call Forwarding, when activated, redirects attempted terminating calls to another
customer-specific line. The customer may have to activate and deactivate the
forwarding function and specify the desired terminating telephone number during
each activation procedure. Call originating ability is not affected by Call Forwarding.

The calling party is billed for the call to the called number. If the forwarded leg of the
call is chargeable, the customer with the Call Forwarding is billed for the forwarded

leg of the call.
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 5 - SUPPLEMENTAL SERVICES (Centd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

5.1.2 Description of Features (Cont'd)

b.

Call Forwarding (Cont'd)

memimmcaumam
predesignated number when the called number is busy.

Call Forwarding - Don't Answer automatically reroutes an incoming call to a
mmmunmmmmm“mmmammmm

number of rings programmed by the Company.

Call Forwarging - Variable allows the customer to choose to reroute incomi:g calls
to another specified telephone number. The customer must activate and deactivate

this feature.
Call Waiting(CW)/Cancel Call Waiting(CCW)

Call Waiting provides a tone signal to indicate to a customer already engaged in a
telephone call that a second caller is attempting to dial in. It will also permit the
wmbmmwwmnold.anwermmallandmnmm
between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
customer to disable CW for the duration of an outgoing telephone call. CCW is
actiubd(l.e..Cwudlnhhd}bydidngaspedalmdapﬁonopbdngawl.and
is automatically deactivated when the customer disconnects from the call

Issued: May 24, 1999
By

Effective
Janet S.Livengood, Esquire, Director of Legal and Regulatory Affaire
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

512 Description of Features (Cont'd)

d.

Distinctive Ringing

This feature enables a user to determine the source of an incoming call from a
distinctive ring. Thswbpmvtdadwiﬂtuptomaddiﬁonnltelephomnumbem.

Muttiline Hunting

This feature is @ line hunting arangement that provides sequenual search of
available numbers within a multiline group. Circular and uniform hunting can aiso

be selected.

Hunt group charges apply to sequential, circular and uniform hunting and queuing
with announcement per queue siot.

Speed Calling

This feature allows a user to dial selected numbers using one or two digits. Up to
eight numbers (single digit, or thirty numbers with two digits) can be selected.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

51.3 Rates and Charges

Monthly Rates
Rates for this service are located in Section 12.
Connection Charges (Nonrecurring Charges)

Connection charges may apply when a customer requests connection to one or
more custom calling features. Orders requested for the same customer account
made at the same time for the same premises will be considered one request.
These charges may not apply If the features are ordered at the same time as other
work for the same customer account at the same premises

See Rate Scheduie in Section 12 of this Price List
Trial Period
The Company may elect to offer a free or reduced rate trial of any new custom

mmﬂl)wprmpoctivacuswmwithinwdaytofm establishment of the
new feature. See Section 5.4, Service and Promotional Trials, below.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.2 LASS SERVICES

521 General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability, features may not be
available with all LASS services. Transmission levels may not be sufficient in all cases.

5.2.2 Description of Features

Call ID / Block Call ID

The Call ID feature allows a customer to see a caller's name and number previewed
mammmmmumm-mmmﬁzuw
or screen incoming calls. Call ID records the name, number, date and time of each
incoming call - including calls that aren't answered by the customer. Call ID service
requires the use of specialized CPE not provided by the company. It is the
mpuub&tydﬁuwmmpmmmemryc%.

Automatic Callback

The Automatic Callback feature allows a customer to automatically Callback the last
number dialed. This is accomplished by the customer activating a code. The
network periodically tests the busy/free status of the calied line for up to 30 minutes
until both lines are found free and then Callbacks the call for the customer.

The Automatic Callback feature also allows customers, having reached a busy
number, to dial 8 code before hanging up. Automatic Callback feature then
continues to try the busy number for up to 30 minutes until it becomes free. Once
the busy line is free the call is automatically called back and the customer is notified
of the connected call via a distinctive ning.
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

52  LASS SERVICES (Contd)

522 Description of Features (Cont'd)

b.

Automatic Callback (Cont'd)
The following types of calls cannot be Automatically Called back

Calls to Toll-Free Service numbers

Calis to 900 Service numbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calis to Directory Assistance

Calls to 911

T o & & ¥ @

Automatic Recall

The Automatic Recall stores the number of the most recent incoming call (including
unanswered incoming calls) to a customer's number. This allows a customer to dial
back any missed or unanswered telephone calls.

Call Trace

Call Trace allows customers to key in a code that alerts the network to trace the last
call received. The traced telephone number is automatically sent to the company
fnrmhrllhitodmunloi&mandhmﬂvabhbybgalrymnwmnd
authorities upon proper request by thein. By contacting the company the customer
can use this application to combat nuisance calls.

Selective Call Acceptance, Forwarding, Rejection

Selective Calling affords the customer the ability to specify which of several phones
on a line is to receive a message.

Issued: May 24, 1999
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.2 LASS SERVICES (Cont'd)

5.2.3 Rates and Charges

Monthly Rates

Rates for this service are located in Section 6, Residential Network Switched
Service, and Section 7, Business Network Switched Service.

Connection Charges (Nonrecurring Charges)

Connection charges may apply when a customer requests connection to one or
more features. Orders requested for the same customer account made at the same
time for the same premises will be considered one request. These charges may not
applylfﬂ‘lefutummordoudltﬂnumﬁmeasmrwmkforthanm
customer account at the same premises.

See Rate Schedule in Section 12 of this Price List
Trial Period
The Company may elect to offer a free or reduced rate trial of any new LASS

feature(s) to prospective customers within 80 days of the establishment of the new
feature. See Section 5.4, Service and Promotional Trials, below.

Issued: May 24, 1999
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

53 CENTREX-TYPE SERVICE

531 General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability, features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.

532 Description of Features

Three Way Conference, Consultation, Transfer

The Three Way Calling feature allows a customer to add a third party to an existing
two-way call and form a three-way call. The call must have been originated from
outside the station group and terminate to a station within the station group. The
Call Hold feature allows a customer to put any in-progress call on hold by flashing
the switchhook and dialing a code. This frees the line to allow the customer to make
an outgoing call to another number. Only one call per line can be on hold at a time.
The third party cannot be added to the original call.

Call Pickup

This feature aliows a user to answer any call within an associated preset pickup
group. If more than one line in the pickup group has an unanswered incoming call,
the call to be answered is selected by the switching system. Call Pickup answers
a call that has been directed to another station within the same preset Call Pickup
group.

Issued: May 24, 1999
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53  CENTREX-TYPE SERVICE (Cont'd)

5.3.2 Description of Features (Cont'd)

c.

Call Transfer - All Calis

Call Transfer allows a station user to transfer an established call to another station.
The station from which the call is transferred will be assessed any long distance
charges incurred as a result of the transfer.

Directed Call Pickup with Barge-in

This feature answers calls directed to a specific line from any other telephone line
in the user group.

Directed Call Pickup without Barge-In

This feature is identical to the Directed Call Pickup with Barge-In except, if the line
bahnpidmduphunkudybunmmmd,ﬁupmydlulhghepﬁupcodeis
routed to reorder (i.e., fast busy) rather than permitted to barge in on the established
connection and create a three-way call.

Distinctive Ringing

This feature enables a user to determine the source of an incoming call from a
distinctive ring. The pattern is based on whether the call is from within the station
gm.mﬂhmmgmp.mmmm:mmm.am
a station within the Call Waiting feature.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE (Cont'd)

5.3.2 Description of Features (Cont'd)

g

Distinctive Ringing / Call Waiting Tone (Centrex-type only)

This feature applies a distinctive ringing or call waiting tone that enables a user to
determine the source of an incoming call. The pattern is based on whether the call
is from within the station group, external to the station group, forwarded or extended
from the attendant position, or from a station within the Call Waiting feature.

Regular Multiline Hunting

This feature is a line hunting arrangement that provides sequential search of
available numbers within a multiline group.

Circular Hunting

This feature (similar to regular hunting) is a line hunting arrangement that aliows all
lines in @ multi-line hunt group (MLHG) to be tested for busy, regardiess of the point
of entry into the group. When a call is to a line in a MLHG, a regular hunt is
mmmmmmmmumdnumb«. It continues to
the last station in the MLHG, then proceeds to the first station in the group and
continues to hunt sequentially through the remaining lines in the group. Busy tone
is returned if the original called station is reached without finding a station that is idle.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE (Cont'd)

5.3.2 Description of Features (Cont'd)

Speed Calling (Centrex-type only)

This feature allows a user to dial selected numbers using one and two digits. Up to
eight telephone numbers may be selected.

Terminal Group and Station Restriction (Centrex-type only)

This feature defines a station’s network access capability, either individually within
a Centrex-type group, or for the group as a whole. It defines the Centrex-type group
and what level of access a station will have; i.e. intragroup only, toll restriction, etc.

Series Completion

This feature is a form of hunting similar to the multiline hunt group hunting and the
Call Forwarding Busy Line feature. It allows calls to be made to a busy directory
number to be routed to another specified directory number. The series completion
mmmmnmdwmdmmwmgm.m
searches for an idle directory number from the list of directory numbers.

Uniform Call Distribution (Uniform Hunting) (Centrex-type only)

This feature is a hunting arrangement that assigns incoming calls uniformly among
the stations in the group.

Issued: May 24, 1999
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

5.3 CENTREX-TYPE SERVICE (Cont'd)

5.3.2 Description of Features (Cont'd)

n.

Account Codes

This feature adds an account number (code) to an Automatic Message Accounting
(AMA) and/or Message Detail Recording (MDR) record for assignind customer
charges. The number of digits in a customer's account code group will be defined
by the Company.

Terminal Group and Station Restriction

This feature defines a station's network access capability either individually within
a Centrex-type group or for the group as a whole. It defines the Centrex-type group
and what level of access a station will have; i.e., intragroup only, toll restriction, etc.
Uniform Call Distribution (Uniform Hunting)

This feature is a hunting arrangement that assigns incoming calls uniformly among
the stations in the group.

Call Forwarding

Call Forwarding, when activated, redirects attempted terminating calls to another
customer-spacific line. The customer may have to activate and deactivate the
forwuﬂhgfuncﬂonmdlpadﬁu\eduimdwmﬁngubphonenumbmduﬁnq
each activation procedure. Call originating ability is not affected by Call Forwarding.
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

53 CENTREX-TYPE SERVICE (Cont'd)

5.3.2 Description of Features (Cont'd)

q.

Call Forwarding (Cont'd)

The calling party is billed for the call to the called number. If the forwarded leg of the
cauhdbum.ﬂnwswmmmcm Forwarding is billed for the forwarded
leg of the call.

- automatically reroutes an incoming call lo a customer
predesignated number when the called number is busy.

Call Forwarding - Don't Answer automatically reroutes an incoming call to a
customer predesignated number when the called number does not answer within the
number of rings programmed by the Company.

Call Forwarding - Variable allows the customer to choose to reroute incoming calls
to another specified telephone number. The customer must activate and deactivate
this feature.

Call Waiting(CW)/Cancel Call Waiting(CCW)

cmmpmmlammnalwindmbmnmwmmengagodiua

call that a second caller is attempting to dial in. It will also permit the
customer to place the first call on hold, answer the second call and then altemate
between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled) by dialing a special code prior to placing a call, and
is automatically deactivated when the customer disconnects from the call.
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

53  CENTREX-TYPE SERVICE (Contd)

533 Rates and Charges

Monthly Rates

mm&um::mmsmumnmmmsmmw
Service and Business Network Switched Service.

Connection Charges

Connection charges may apply when a customer requests connection to one or
more features. Orders requested for the same customer account made at the same
time for the same premises will be considered one request. These charges may not
apply if the features are ordered at the same time as other work for the same
customer account at the same premises.

See Rate Schedule in Section 12 of this Price List.
Trial Period
The Company may elect to offer a free or reduced rate trial of any new Centrex-type

feature(s) to prospective customers within 80 days of the establishment of the new
feature. See Section 5.4, Service and Promotional Trials.
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Section 5 - SUPPLEMENTAL SERVICES (Contd)
54 SERVICE AND PROMOTIONAL TRIALS
541 General

The Company may establish temporary promotional programs wherein it may waive or
reduce nonrecurring or recurring charges, to introduce a present or potential customer to a
service not previously subscribed to by the customer.

542 Regulations

a. Apptopthhnoﬂﬂclﬁmofwﬁalwmbemmmaﬂaﬁgihhmsmnandmm
Commission. Appropriate notification may include direct mail, bill inserts, broadcast
or print media, direct contact or other comparable means of notification.

b. During @ Service Trial, the service(s) is provided automatically to ali eligible
customers, except those customers who choose not (o participate. Customers will
be offered the opportunity to decline the trial service both in advance and during the
trial. A customer can request that the designated service be removed at any ume
durhg&nﬂiﬂmdnotbabﬂbdammingchamoforﬂwpeﬂodhathobﬂum
was in place. At the end of the trial, customers that do not contact the Company to
indmunvwhhwmmemmwﬂlbodimnocmdfrcmmaserviceatno

charge.

c. anPMTﬂd,hemmhpmHedbﬂld&gibhcuﬂmumask
to participate. Customers will be notified in advance of the opportunity to receive the
service in the trial for free. A customer can request that the service be removed at
anytimduringmou'ialandno!babiﬂodamcuningdurgalformnperiodmtme
service was in place. At the end of the trial, customers that do not contact the
Company will be disconnected from the service.

d. Customers can subscribe to any service listed as part of a Promotional Trial and not
be billed the normal Connection Charge. The offering of this trial period option is
limited in that a service may be tried only once per customer, per premises.

e. The Company retains the right to limit the size and scope of a Promotional Trial.
Issued. May 24, 1899 Effecuive:
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
55 BUSY VERIFICATION AND INTERRUPT SERVICE
551 General
Upon request of a calling party, the Company will verify a busy condition on a called line. An

wmmummum«mmmmmmwmmﬂy. In addition,
the operator will intercept an existing call on the called line if the calling party indicates an

emergency and requests interruption.
552 Rate Application

a. A Verification Charge will apply when:

1. The operator verifies that the line is busy with a call in progress,
or
2. The operator verifies that the line is available for incoming calls.

b. Both a Verification Charge and an Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the customer
requests interruption. The operator will interrupt the call advising the called party of
the name of the calling party and the called party will determine whether to accept
the interrupt call. Chswuﬂllapplywhcﬂmormﬂtncaﬂodpmymptsme
interruption.

See Rate Schedule in Section 12 of this Price List

c. Nomwmwhmmullungpnmmmsmmecau|sfromanofﬁcial

public emergency agency.
Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
56 TRAP CIRCUIT SERVICE
56.1 General

Trap Circuit Service is designed to allow the customer to control the release of an incoming
mthMsmemmnmﬁm.aﬂsmmmwmw.

562 Regulations

a. mumhpmbmmnmatmnﬁnummquimntfmmamm.
dmmmmmmnummmwcymmnmm
situations involving law enforcement or public safety.

b. The customer shall be required to sign a written request for this service. By signing
mmmmmmmwym“yuam.wm
mqmbmwwmmmmnyhammﬁommylwbﬂwﬂ
may incur in providing this service. The Company may require the recommendation
of an appropriate law enforcement agency prior to providing this service. Any
kﬂwm-ﬁonmwmwnyhmmcingouallmnbeprwtﬂdonwm
the law enforcement agency designated. The only exception to this will be
ommnwm:sudium.mm«ommmrsﬂuanona,inmim
case the appropriate agency will be notified.

C. The equipment required to provide this service cannot be operated in all central
offices. The service is restricted to locations where facilities permit.

d. The Company makes no guarantee concemning the tracing and identification of any
call when the service is provided. The Company will furnish the service only on the
express condition that no liability shall attach to it for any reason arising out of the
provision of the service.

56.3 Rates

Upon request for this service, the monthly charge to the customer will be increased by any
charges incurred by the Company for the provision of this service

Issued: May 24 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.7 DIRECTORY ASSISTANCE SERVICE

571 General

Ammmm.mnm.hmmnmamnumw

dialing

Directory Assistance Service. A customer can also receive assistance by writing the

mnwwwmahoinmmdaddmbrwhmmhphmnummdum.

5.7.2 Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
mmwmmmmmmmw“umufmm:

57.3 Rates

Calis from pay telephones.
Requests for telephone numbers of non-published service.

MMHMNMWWWH““:WMM.
The customer must inform the Company of the error in order to receive credit.

Requests from individuals with certified visual or physical handicaps in which the
handicap prevents the use of a local directory. Individuals must be certified in
accordance with the terms outlined in Section 8 Special Services and Programs, up
to a maximum of 50 requests per month.

Requests from patients in hospitals, skilled nursing homes and convalescent homes
which have been properly licensed by the State of Florida and which have as their
mummmmw.mwmnmmgmofmmw
disabled. Such hospitals, skilled nursing homes and convalescent homes shall
mwidamcﬂtmnypmofolmpmﬁimtusugmmadbymams.

Unless one of the exceptions listed above applies, the charges as shown below apply for
each request made to the Directory Assistance operator.

See Rate Schedule in Section 12 of this Price List.

Issued: May 24, 1999
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Section § - SUPPLEMENTAL SERVICES (Cont'd)
58  LOCAL OPERATOR SERVICE

Local calls may be completed or billed with the live or mechanical assistance by the Company's
ombrunw.clhmubﬂodwbdtomewhdm.mm.mwm party number, to
the originating line, or to a valid authorized calling card. Local calls may be placed on a station to
station basis or to a specified party (see Person to Person), or designated alternate. Usage charges
mmwmmmﬂwuungewummldnomuyapw to the calling
party's service.

See Rate Schedule in Section 12 of this Price List.
5.9 STAND ALONE VOICE MAIL SERVICE

59.1 Description

ShndAlomVuioeMailServiuisoﬂeradloacuuo:mrwhonaphwcalServioeLinaisnot
necessary. The customer must access Voice Mail through the use of other network access
WMWWMWMWM|mum. Such
mu.mwwmmmmw.ummmmmmmvm
Mail Service customer. Voice mail that is offered in conjunction with line-based service is
oﬂumdpurwlntbuntomuspodﬁadinmeappﬁabhudionofmisPrioeListperuining
to the associated line-based service

59.2 Recurring and Nonrecurring Charges
See Rate Schedule in Section 12 of this Price List.

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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500 Thomas Street, Suite 400
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Section 5 - SUPPLEMENTAL SERVICES (Contd)

510 BLOCKING SERVICE

5.10.1 General

Blocking service is a feature that permits customers to restrict access from their telephone
line to various discretionary services The following blocking options are available to
residential and business customers:

900, 700 Blocking - allows the subscriber to block all calls beginning with the 800
and 700 prefixes (i.e. 800-XXX-XXXX) from being placed.

900, 971, 974 & 700 Blocking - allows the subscriber to block all calls beginning with
the 900, 971, 974 and 700 prefixes from being placed.

Third Number Billed and Collect Call Restriction - provides the subscriber with a
method of denying all third number billed and collect calls to a specific telephone
number provided the transmitting operator checks their validation data base.

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with local dialing
capabilities but blocks any customer-dialed call that has a long distance charge
associated with it

Toll Restriction will not block the following types of calis. 911 (Emergency), Toll
Free, and Operator Assisted toll calls.

Toll Restriction Plus - provides subscribers with Toll Restriction, as describedin 1.d.
of this Section, and blocking of 411 calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides business
customers who subscribe to DID service to have Third Party and Coliect Call
Blocking on the number ranges provided by the Company.

Issued: May 24, 1999
By:

Effective:
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

510 BLOCKING SERVICE (Contd)

5.10.2 Regulations

b.

The Company will not be liable for any charge incurred when any long distance
carrier or alternative operator service provider accepts third number bilied or collect
calls.

Blocking Service is available where equipment and facilities permit.

5.10.3 Rates and Charges

See Rate Schedule in Section 12 of this Price List.

511 CUSTOMIZED NUMBER SERVICE

5.11.1 General

Customized Number Service allows a customer to order a specified telephone
number rather than the next available number.

Customized Number Service is furnished subject to the availability of facilities and
requested telephone numbers.

The Company will not be responsible for the manner in which Customized Numbers
are used for marketing purposes by the customer.

When a new customer assumes an existing service which includes Customized
Number Service, the new customer may keep the Customized Number, at the
tariffed rate, with the written consent of the Company and the former customer.

Issued: May 24, 1999
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Effective:
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

511 CUSTOMIZED NUMBER SERVICE (Contd)

511.1 General (Contd)

e The Company reserves and retains the right

1.

5.11.2 Conditions

To reject any request for specialized telephone numbers and to refuse
requests for specialized telephone numbers;

Of custody and administration of all telephone numbers, and to prohibit the
mnmnlofunuuofatdephmnumbyaﬁnmanycumto
another, except as otherwise provided in this Price List,

To assign or withdraw and reassign telephone numbers in any exchange
area as it deems necessary or appropriate in the conduct of its business

The limitation of liability provisions of this Price List in Section 2.1.2 are
applicable to Customized Number Service.

a. Charges for Customized Number Service apply when a customer:

1.

Requests a telephone number other than the . _xt available number from
the assignment control list, and such requested number is placed into
service within six months of the date of the request.

a number change from the customer's present number to a
Customized Number.

b. The Company shall not be liable to any customer for direct, indirect or consequential
damages caused by a failure of service, change of number, or assignment ofa
requested number to another customer whether prior to or after the establishment
of service. In no case shall the Company be liable to any person, firm or corporation
for an amount greater than such person, firm or corporation has actually paid to the
Company for Customized Number Service.

See Rate Schedule in Section 12 of this Price List

Issued: May 24, 1989

Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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512

513

Section 5 - SUPPLEMENTAL SERVICES (Contd)

CUSTOMER REQUESTED SERVICE SUSPENSIONS

5121

5122

At the request of the customer the Company will suspend incoming and outgoing service on
the customer's access line for a period of time not to exceed one year. The equipment is left
in place and directory listings are continued during the suspension period without change.
MﬁuMnMﬂnComnyWMﬂwcuMwﬂhnmmmmmmg
referring callers to another number.

The company will assess a lower monthly ratc for Customer Requested Service Suspension

as noted below. However, any mileage charges, monthly cable charges or monthly
mmnﬂdm.mnmmuumgmmdmmm

Period of Suspension Charge
- First Month or Partial Month Regular Monthly Rate (no reduction)

- Each Additional Month % Regular Monthly Rate
(up to the one-year limit)

REMOTE CALL FORWARDING SERVICE

Service Area: Where facilities are available, the service area is defined by the NPA-NXX Codes and
Exchanges listed below.

Local Calling Area: Exchanges and zones included in the local calling area for the NXX designations
are specified below. NXXs associated with each particular exchange or zone may be found in the
dimmmdmmwwmmwmmmmummmcmmm
exchange area.

5131

General

Remote Call Forwarding (RCF) is a local exchange service that utilzes a telephone number
and Electronic Central Office facilities by which all incoming calls to the RCF telephone
number are forwarded automatically to the subscriber's central office line in the same
QMMMRCFnumorhadiﬂamtemortomlndeATS(ToH-
Free Service) access line.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

513 REMOTE CALL FORWARDING SERVICE (Contd)

5.13.2 Regulations

Remote Call Forwarding service is offered in Electronic offices where facilities
permit.

RCF paths may be used singly, in groups, or as overflow paths for foreign exchange
trunk groups. Only one forwarding number is permitted per group.

Remote Call Forwarding is not offered where the terminating number is a coin
telephone.

ld.nﬁﬁuﬂonof&noﬁninu&ngtebphmenunﬁ«hnﬂprwmwmmmmn
Forwarding customer.

Transmission may not be satisfactory on all calls.
Remote Call Forwarding is not represented as suitable for the transmission of data.

Remote Call Forwarding is provided on condition that the customer subscribe to
sufficient RCF paths and terminating facilities to adequately handle calls to the RCF
customer without interfering with or impairing any other services offered by the
Company.

The minimum charge for the RCF Service is the monthly rate for one month plus the
Service Connection Charge.

Charges for the call to the Remote Call Forwarding directory number shall be paid
by the calling party.

Each RCF group is entitied to one alphabetical and one classified listing at no
additional charge in the directory which serves the associated RCF central office.
Overflow paths associated with foreign exchange trunk groups are not listed. All
other listing regulations for business individual lines apply, except that no charge
applies for non-published service in connection with RCF

Issued. May 24, 1989
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513

5.14

5.15

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
REMOTE CALL FORWARDING SERVICE (Cont'd)

5.13.3 Rates

In addition to the rates specified in Section 12 of this Price List, the subscriber to Remote
Call Forwarding is responsible for dial type (DDD) station-to-station local and toll charges
applicable to calls transferred from the forwarding location to the terminating location. The
charge applies for each call answered, including person-to-person and collect calls which are
refused at the terminating location. For calls transferred within the same local calling area,
ﬂumm'dmdubbrbusinmmmmRCanmlolﬁmm. In
aWMmUMmﬂMhhmw. the charge for each local call transferred
is a Rate Band 1 (A) charge. No allowance for local calls is included in the RCF monthly
rate.

CALLING CARD SERVICES

Calling Card Service can be used from anywhere in the United States and may terminate in over 200
countries in the world. Calls are originated by dialing 0 + area code and telephone number.

PREPAID DEBIT CARD SERVICES

Prepaid debit card service is a prepaid long distance calling card service, under which Customers
purchase cards in predetermined amounts for long distance usage. Customers access the service
by dialing a Company specified access code. As a Customer accesses the service, usage rates and
taxes are automatically deducted from the remaining card balance. Customers are notified with a
usage remaining message each time a call is placed. Customers will also receive a remainder
message when the balance of the card reaches one (1) minute of usage. Calis in progress will be
mﬁn&mdﬂﬂubﬂarmonmi’m-pﬂdcardisinsufﬂciemtomrmed\argesmledwimm
call. When the card balance reaches zero, the user must purchase another card or have the card
recharged pursuant to instructions the Company provides to users purchasing the cards. Calls are
billed in initial and additional one (1) minute increments, with any fractional portion of call rounded
up to the next highest billing increment.

Issued May 24, 1889 Effective:
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES

6.1 GENERAL

Residential Network Switched Service provides a residential customer with a connection to the
Company's switching network which enabiles the customer to:

b.

mwmeﬂﬁmoﬂmmﬁmsmﬂupuwcswmwmephm network;
access the Company’s local calling service;

access the Company's operators and business office for service related assistance, access
toll-free telecommunications services such as Toll-Free NPA; and access 911 service for

emergency calling; and

access the service of providers of interexchange service. A customer may presubscribe to
mm-mbmmmmmuammﬁsummmmmm
fmmw:hprwldur.otmymu-pmidoronanadhocbasisbydialmgmeprwmrt
Carrier Identification Code (101XXXX). At the time of initial subscription, the customer shall
designate a Primary Interexchange Carrier (PIC) for intra-LATA and inter-LATA toll service.
If the customer does not select an intra-LATA PIC, and does not request blocking of intra-
LATA toll calls, the Company shall be deemed to have been designated as the customer's
intra-LATA PIC.
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
62  SERVICE DESCRIPTIONS AND RATES
The following Residential Network Switched Service Options are offered:

Residential Measured Rate Service
Residential Flat Rate Service

All Residential Network Switched Service may be connected to customer-provided terminal
equipment such as station sets or facsimile machines. Service may be arranged for two-way calling,
inward calling only or outward calling only. Optional Voice Mail Service is available.

The foliowing Custom Calling Service features are offered to Residential Network Switched Service
Subscribers:

Three Way Conference, Consultation, Transfer
Call Forward Busy

Call Forward Don't Answer

Call Forward Variable

Call Waiting, Terminating, and Originating
Cancel Call Waiting

Distinctive Ringing

Speed Calling (One/Two Digit)

The following Supplemental Service features are offered to Residential Network Switched Service
Subscribers:

Remote Call Forwarding

Issued: May 24, 1999 Effective
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Contd)
6.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)

The following features are available with Residential Line Service at an additional charge:

HUNT GROUP CHARGES HUNT LINE CHARGES
Sequential Hunting Sequential Hunting
Circular Hunting Circular Hunting
Uniform Hunting Uniform Hunting
Queuing With Announcement
Per Queue Set

The following LASS features are offered to Residential Network Switched Service Subscribers:

Call ID

Block Call ID

Automatic Call Back

Automatic Recall

Call Trace

Selective Call Acceptance, Forwarding, Rejection

Charges for Residential Network Switched Service include a nonrecurring service connection charge
and a monthly recurring charge for each line. Monthly recurring charges apply to optional voice mail
and service features. Measured charges apply to Measured Rated Service, in addition to other rate
elements described above.
The following Advanced Features are available at an additional charge:

1) Voice messaging; and

2) 6-Way Conference per line.
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
62  SERVICE DESCRIPTIONS AND RATES (Contd)

6.21 Measured Rate Service

Measured Rate Service provides calls to points within the local exchange area are charged
on the basis of call duration in addition to a base monthly charge. Local calling areas are as

specified in Section 11.

Description
Each Measured Rate Service has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop Start
Puise Type: Dual Tone Multi-Frequency (DTMF) or Dial Puise (DP)

Directionality: Two-way, In-Only, or Out-Only, as specified by the customer.
Recurring and Nonrecurring Charges

lnmﬁonbﬂummmmwmw.mmmrmwmss
described in Section 3 of this Price List In certain circumstances, service to
customers may require the use of a link (and, or) number portability arrangements
provided by the Incumbent Local Exchange Carrier. In such circumstances, the
mummmmmmwﬁumgwmmwwsam
Service Line charge set forth below or the charge to the company by the Incumbent
Local Exchange Carrier for the link used to serve the customer. If the customer is
umhmughlﬂumpommmymnmhmemmlymmtom
customer will be increased by the applicable charge from the Incumbent Local
Exchange Carrier to the company of the Number Portability arrangement.

cmammmmmmsﬂmumiwmammmumngm
Service Charge and usage charges for completed calls originated from the
customer's line based on the total number of calls during the billing period.

See Rate Schedule in Section 12 of this Price List.
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Contd)
6.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)
621 Measured Rate Service (Cont'd)
c. Local Measured Service Time Penods:

3. Suburban Exchange Area
Dial Station-To-Station Calls - Metro Call Bands B-F (Cont'd)

Day Rate: applies to directly dialed station-to-station calls
placed Monday through Friday, 8:00 a.m. to
6.00 p.m.*

Evening Rate. applies to directly dialed station-to-station calis
placed Monday through Friday, 500 p.m. to
10:00 p.m.*

Night and Weekend:  applies to directly dialed station-to-station calls
placed Monday through Friday, 10:.00 p.m. to
8:00 a.m., and all day Saturday and Sunday .”

3 Thﬁmmmdmmuuummﬂonoiommuapplmm period and
the beginning of the next. Calls connected at exactly the time shown are

considered in the next ime period.
Issued. May 24, 1999 Effective:
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)
6.2.1 Measured Rate Service (Cont'd)
d. Integrated Services Digital Network - Basic Rate Interface (ISDN-BRI)
(1) Description

ISDN is a single integrated digital telecommunications network architecture

which provides for the simultaneous access, transmission and switching of

voice data and image services via channelized transport facilities over a set
of standard multipurpose user-network interfaces.

a. The ISDN-BRI feature supports one 16 kb/s D-channel path
between customer digital PBS equipment and the protocol handier
in @ PSU of the SESS(R) switch. This feature also provides the
administration software for up to 2 B-channels associated with a D-
channel in the same T1 facility (1.544 Mb/s for domestic). This
interface supports both ISDN PBSs and host computers.

6.2.2 Flat Rate Service

a. Description

Flat Rate Service provides the customer with an unlimited number of outgoing calls
within a specified local calling area. Local calling areas are as specified in Section
11 of this Price List.
Each Flat Rate Service has the following characteristics.
Terminal Interface: 2-wire
Signaling type: Loop Start
Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse (DP)

Directionality:  Two-way, In-Only, Out-Only, as specified by the customer.
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
62  SERVICE DESCRIPTIONS AND RATES (Contd)

62.2 Flat Rate Service (Cont'd)

b.

Recurring and Non recurring Charges

In addition to the nonrecurring charges listed below, service order charges apply as
described in Section 3 of the Price List In certain circumstances, service to
customers may require the use of a link (and, or) number portability arrangements
provided by the Incumbent Local Exchange Carrier. In such circumstances, the
mmmbmmmmm;mmmmwam
Service Line charge set forth below or the charge to the company by the Incumbent
Local Exchange Carrier for the link used to serve the customer. If the customer is
served through a Number Portability Arrangement, the monthly charge to the
customer will be increased by the applicable charge from the Incumbent Local
Exhange Carrier to the company of the Number Portability arangement.

Charges for each Flat Rate Service line include a monthly recurring Base Service
Charge.

See Rate Schedule in Section 12 of this Price List

Issued; May 24, 1999
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71

Section 7 - BUSINESS NETWORK SWITCHED SERVICES

GENERAL

Business Network Switched Service provide a business customer with a connection to the
Company's switching network which enables the customer to:

a.

b.

receive calls from other stations on the public switched telephone network,
access the Company’s local calling service,

access the Company’s operators and business office for service related assistance; access
toli-free telecommunications service such as Toll-Free NPA; and access 911 service for

emergency calling; and

access the service of providers of interexchange service or intraLATA toll service. A
customer may presubscribe to such provider's service to originate calls on a direct dialed
buhormeoH-quNicoﬁomsuchpmw.mmmapmvidﬂmanad
mmwmmmsmlmmcmnmxmj. At the time of
initial subscription, the customer shall designate a Primary Interexchange Camer (PIC) for
intra-LATA and inter-LATA toll service. If the customer does not select an intra-LATA PIC,
anddounmmmmoﬂnWLATMollm.ﬁnCmmnymﬂbowmm
been designated as the customer's intra-LATA PIC.

Business Network Switched Service is provided via one or more channels terminated at the
customer's premises. Each Business Network Switched Service channel corresponds to one of more
unabg.wbe-wﬂﬂcﬂmbmhﬁonsmmmmunbeumwpbwamm
call at a time.

Connection charges as described in Section 3 apply to all serviceona one-time basis unless waived
pursuant to this Price List.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2 SERVICE DESCRIPTIONS AND RATES
The following Business Access Service Options are offered.

Basic Business Line Service
Public Access Lines Service
PBX Trunks

Centrex-type Service

Basic Business Line Service, PBX trunks, and Centrex-type service are offered with measured rate
local service.

All Business Network Switched Service may be connected to customer-provided terminal equipmerit
such as station sets, key systems, PBX systems, or facsimile machines. Service may be arranged
for two-way calling, inward calling only or outward calling only. Optional Voice Mail Service is
available.

The following features as described in Section 5 Supplemental Services are available with Business
Line Service for an additional charge:

Three Way Conference, Consultation

Call Forwarding (Variable, Busy Line, Don't Answer)
Call Hold

Call Waiting/Cancel Call Waiting

Speed Calling One Digit

Speed Calling Two Digit

The following supplemental service features are offered to business network switched service
subscribers for an additional charge:

Remote Call Forwarding

Issued: May 24, 1999 Effective:
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
72  SERVICE DESCRIPTIONS AND RATES (Cont'd)

The following features are available with Business Line Service at an additional charge.

HUNT GROUP CHANGES

Sequential Hunting Sequential Hunting
Circular Hunting Circular Hunting
Uniform Hunting Uniform Hunting
Queuing With Announcement

Per Queue Set

ThefouawingLASSMmmmnoﬂubdtoWncmkwnchumsubwimman
additional charge:

CallID

Block Call ID

Auto Call Back

Auto Redial

Call Trace

Selective Acceptance, Forwarding, Rejection

Issued: May 24, 1999 Effective:
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)
7.2.1 Basic Business Line Service
a. General

Basic Business Line Service provides a customer with a one or more analog, voice-
mmhmmwnhaﬁonlmlnndmanbeuudwplmormm
call at a time. Local calling service is available at a flat rate included in the line
price, or on @ measured usage basis. Basic Business Lines are provided for
connection of customer-provided single-line terminal equipment such as station sets
or facsimile machines.

1. Each Basic Business Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop start
Pulse Types: Dual Tone Multi frequency (DTMF) or Dial
Pulse (DP)
Directionality: Two-Way, In-Only, or Out-Only, at the
option of the customer

2. The following Advanced Features are available at an additional charge:
1) Voice Messaging; and
2) 6-Way Conference per line.

b. Measured Rate Basic Business Line Service

1. Description

Calis to points within the local exchange area are charged on the basis of
the duration of compileted calls originating from the customer’s service in
addition to a base monthly charge. Local calling areas are as specified in
Section 11.

Issued’ May 24, 1999 Effective
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
72  SERVICE DESCRIPTIONS AND RATES (Contd)

7.21 Basic Business Line Service (Contd)

b.

Measured Rate Basic Business Line Service (Cont'd)

2

Recurring and Nonrecurring Charges

for each Measured Rate Service line include a monthly recurring
Base Service Charge and usage charges for completed calls originated
from the customer's line based on the duration of calls during the billing
period. In addition to the nonrecurring charges isted below, service order
charges apply as described in Section 3 of this Price List In certain
circumstances, service to customers may require the use of a link (and, or)
number portability arangements provided by the Incumbent Local
Exchange Carrier. In such circumstances, the monthly recurring charge to
the customer will be the greater of the company's Base Service Line charge
set forth below or the charge to the company by the Incumbent Local
Exchange Carrier for the link used to serve the customer. If the customer
is served through a Number Portability Arrangement, the monthly charge to
the customer will be increased by the applicable charge from the Incumbent
Local Exchange Carrier to the Company of the Number Portability
Arrangement.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
72  SERVICE DESCRIPTIONS AND RATES (Contd)

721 Bssic Business Line Service (Contd)

c. Flat Rate Basic Business Line Service

1.

Description
With the Flat Rate Basic Business Line Service, the customer pays a monthly

rate for an unlimited number of outgoing calls with a specified local calling area.
Local calling areas are as specified in Section 11.

Recurring and Nonrecurring Charges

Charges for each Flat Rate Service line include a monthly recurring Base
Service Charge for an unlimited number of outgoing calls within a specified local
calling area. In addition to the nonrecurring charges listed below, service order
charges apply as descnbed in Section 3 of this tariff. In certain circumstances,
service to customers may require the use of a link (and, or) number portability
arrangements provided by the Incumbent Local Exchange Carrier. In such
circumstances, the monthly recurring charge to the customer will be the greater
of the company's Base Service Line charge set forth below or the charge to the
company by the Incumbent Local Exchange Carrier for the link used to serve the
customer. Ifthe customer is served through a Number Portability Arrangement,
the monthly charge to the customer will be increased by the applicable charge
from the Incumbent Local Exchange Carrier to the Company of the Number

Portability Arrangement.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)
7.2.2 Public Access Line Service

Public Access Line Service provides a single, analog, voice-grade telephonic
communications channel that can be used to connect a pay telephone to the Company's
switching equipment. Local measured usage charges apply to all local calls originating on
this line. Service to customers may require the use of a link (and, or) number portability
arrangements provided by the Incumbent Local Exchange Carrier. In such circumstances,
ﬂnmﬂwmmwmmwumegmrowﬂcompany's Base
Smmmmfodhbemmmmmmemmpanybymmmmbentmw
Exchange Carrier for the link used to serve the customer. If the customer is served through
a Number Portability Arrangement, the monthly charge to the customer will be increased by
the applicable charge from the Incumbent Local Exchange Carrier to the Company of the

Number Portability Arrangement.
7.2.3 PBX Trunk Service
a. General

PBX trunks are provided for connection of customer-provided PBX terminal
equipment. Trunks can be delivered at a DSO level or at the DS1 level.

DID service aliows callers to reach the called party without going through a PBX
attendant. DOD service allows end users to dial outside of a PBX system without
going through the PBX attendant to get access to an outside line. Digital trunks
cannot be two-way trunks, but must be ordered as with either Direct Inward Dialing
(DID) or Direct Outward Dialing (DOD).

For DID configured PBX trunks additional charges apply for Direct Inward Dial
Station numbers.

Each DSO level Trunk has the following characteristics:

Terminal Interface: 2-wire or 4-wire, as required for the provision of service
Signaling Type: Loop, Ground, E&M |, I, lll

Pulsa Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse (DP)

Directionality: In-Coming Only (DID), Out-Going Only (DOD), or Two-Way

Issued: May 24, 1999 Effective:
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
72  SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.3 PBX Trunk Service (Cont'd)

b.

Measured Rate PBX Trunks

(1)

(2)

Description

Measured Rate DSO PBX Trunks provide the customer with a single voice
grade telephonic communications channel which can be used (o place or
receive one call at a time. Local calls on two-way trunks and DOD trunks

are billed on a measured rate basis. DID trunks are arranged for one-way
inward calling only.

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this Price List Charges for each
Measured Rate PBX Trunk include a monthly recurring Base Service
Charge and usage charges for completed calls originated from the
customer’s lines based on the duration of calls during the billing period.
Local calling areas are as specified in Section 11. Service to customers may
require the use of a link (and, or) number portability arrangements from the
incumbent Local Exchange Carrier. In such circumstances, the monthly
recurring charge to the customer will be the greater of the company's Base
Service Line charge set forth below or the charge to the Company by the
Incumbent Local Exchange Carrier for the link used to serve the customer.
If the customer is served through a Number Portability Arrangement, the
monthly charge to the customer will be increased by the applicable charge
from the Incumbent Local Exchange Carrier to the Company of the Number
Portability Arrangement.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2  SERVICE DESCRIPTIONS AND RATES (Contd)
7.2.3 PBX Trunk Service (Cont'd)
c. Measured Rate Analog PBX Trunks
(1) Recurring and Nonrecurring Charges
Terminal Numbers:

1-20 lines in terminal group
100 lines in terminal group

(2) Measured Usage Charges

Measured Usage Charges for Measured Rate PBX Trunks are the same as
those indicated for a basic business line.

d. DS1 PBX Trunk Service
(1) Description

DS1 PBX Trunk Service provides a customer with connection to the
switch via a DS1 digital fiber optic transmission facility operating

at 1.544 Mbps and time division multiplexed into 24 voice grade telephonic

communications channels. Digital PBX Trunks are provided for connection

of customer-provided PBX equipment or trunk capable key systems to the

Company switch. Each DS1 PBX Trunk has the following characteristics:

Terminal Interface: Channel Bank or DSX-1 panel

Signaling Type: Loop, Ground, E&GM 1, 11, Il

Start Dial Indicator: Immediate Wink, Delay Dial, Dial Tone

Pulse Type: Dual Tone Multi-Frequency (DTMF)
Directionality: In-Coming or Out-Going Only, as specified by the
customer
Issued May 24, 1999 Effective
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Section 7 - BUSINESS NETWORK SWI™CHED SERVICES (Contd)
72 SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.3 PBX Trunk Service (Cont'd)

(2

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed in Section 12 of this Price List,
service order charges apply as described in Section 3 of this Price List
Charges for each Measured Rate DS1 PBX Trunk include a monthly
meBmSorvicoChugoandusmmargesforcompmodwlm
Wmmmsmuudonmedumﬁmolcaﬂsduﬁng
the billing period. In certain circumstances, service to customers may
mqﬂnﬁnuuofpﬂvﬂaﬁmhciliﬁuobﬁnodbvﬁamnmy&omme
lnamMLocllEMCurhrormundeﬂwngpmvidu In such
circumstances, the monthly recurring charges to the customer will be the
Mdmcm-mmnmmcmwmmmum
charge to the Company by the Incumbent Local Exchange Camer or other
Mmmwmmmwmuudmmmcuaw
If the customer is served through a Number Portability Arrangement, the
mmmwmmwiubemmwmupplmmam
from the Incumbent Local Exchange Carrier to the Company of the Number
Portability Arrangement.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
72 SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.3 PBX Trunk Service (Cont'd)

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Basic Rate Interface (ISDN-BRI)

(1)

Description

ISDN is a single integrated digital telecommunications network architecture
which provides for the simultaneous access, transmission and switching of
voice data and image services via channelized transport facilities over a set
of standard multipurpose user-network interfaces. PRI governs the
connectivity between switching equipment (network or customer) and
customer equipment and allows voice and data services, simultaneously
while supporting circuit-switched and packet-switched connections

The ISDN-PRI feature supports a 64 kb/s D-channel path between customer
digital PBX equipment and the protocol handler in a8 PSU of the SESS(R)
switch. This path is made up of a dedicated time slot between channel 24
on a digital facility interface (DF!1) and the assigned protocol handler. This
feature also provides the administration software for up to 23 B-channels
associated with a D-channel in the same T1 facility (1.544 Mb/s for
domestic). This interface supports both ISDN PBXs and host computers.

(i Features

- Provides the ability for the Dedicated B-
channel(s) to be configured to access multiple tariffed services on
a per-call basis. The customer premises equipment signals the
local central office as to what type of services to access for each
call.

The ISDN-BRI feature supports one 16 kb/s D-channel path between
customer digital PBS equipment and the protocol handler in a PSU of the
5ESS(R) switch. This feature also provides the administration software for
up to 2 B-channels associated with a D-channel in the same T1 facility
(1.544 Mbis for domestic). This interface supports both ISDN PBXs and

host computers.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
72  SERVICE DESCRIPTIONS AND RATES (Contd)

7.24 Centrex-Type Service

a.

Description

Centrex-type Service is a multi-station system offered to the business customer with
4 or more lines or trunks. It consists of digital switching equipment in the Company's
switches connected to station lines on the customer's premises. Centrex-type
Service enables the customer to originate and receive local calls within its system
atno additional charge. Local measured usage charges apply to all other local calis.
Local calling areas are as specified in Section 11.

Centrex-type Service is offered on a contracted basis with four terms: 24, 36, 60
and 84 months. Thirty days prior to the expiration of the contract term, the
Mmuﬂ%mwhammml. If the
subscriber does not cancel or renew the service, service will continue on a month
to month basis at the monthly rate associated with the twenty-four month term plan
Each Centrex-type Station Line has the following characteristics:

Terminal Interface: 2-Wire or 4-Wire as required for the provision of service

Signaling Type: Loop Start

Pulse Type:  Dual Tone Multi-Frequency (DTMF)

Directionality: Two-Way, In-Only or Out-Only
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Contd)
72  SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.24 Centrex-Type Service (Cont'd)

Features

The Centrex-type customer is provided with standard features as part of the
Centrex-type line and can purchase optional features at an additional charge.

The following Centrex-type features are available to the customer of Centrex-type
Service and are included in the Centrex-type line charge.

STANDARD FEATURES

Three-Way Conference, Consultation, Transfer
Call Forwarding Variable

Call Forwarding Busy Line
Call Forwarding Don't Answer
Permanent Hold

Call Hold

Call Park

Call Pick-up

Call Waiting Terminating

Call Waiting Originating
Speed Calling One Digit
Speed Calling Two Digit
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.4 Centrex-Type Service (Cont'd)

b.

Features (Cont'd)

The following Centrex-type features are available to the customer of Centrex-type

Service at an additional charge:
OPTIONAL FEATURES

Hunt Group Charge
Sequential Hunting
Circular Hunting
Uniform Hunting

Hunting Line Charge
Sequential Hunting
Circular Hunting
Uniferm Hunting

Advance Features Line Charge
Voice Messaging
6 Way Conference Per Arrangement

LASS Features Line Charge
CallID

Block Call ID

Auto Callback

Call Trace

Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection

LASS Features Usage Charge
Call ID

Block Call ID

Auto Callback

Auto Recall

Call Trace Per Activation
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
72  SERVICE DESCRIPTIONS AND RATES (Contd)

7.2.4 Centrex-Typu Service (Cont'd)

c.

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed in Section 12 of this Price List, service
order charges apply as described in Section 3 of this Price List. In certain
circumstances, service to customers may require the use of a link (and, or) number
portability arrangements provided by the Incumbent Local Exchange Carner. In
such circumstances, the monthly recurring charge to the customer will be the greater
of the company'c Base Service Line charge set forth below or the charge 10 the
company by the Incumbent Local Exchange Carrier for the link used to serve the
customer. If the customer is served through a Number Portability Arrangement, the
monthly charge to the customer will be increased by the applicable charge from the
Incumbent Local Exchange Carrier to the Company of the Number Portability

Arrangement.
Digital Centrex-Type Service

Digital Centrex-type is a telephone service provided througn the public switched
telephone network (PSTN) via ISDN basic rate interface (BRI) lines. BRI provides
a capability of up to three digital channels, two bearer (B) channels and 64 Kbps,
and one data (D) channel at 16 Kbps. BRI is also commonly known as 2B+D. The
B channels are capable of carrying voice, data, image, or video transmissions. The
D Channel is used for out-of-band signaling or data transmission. Digital Centrex-
type Service is provided via the central office (CO) of the local Telephone Company.
An individualized dialing plan (IDP) is offered with digital Centrex-type service that
incurs a common equipment charge. An IDP allows for four-digit dialing between
Centrex-type stations defined within the same IDP group. Default features are
provided through Digital Centrex-type service to the customer such as transfer and
3-way conference calling. Enhanced features are also available for an additional
charge. These features are charged on a per feature basis. Digital Centrex-type
service provides telephone system capabilities through the CO, eliminating the need
for customer premise switching equipment.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)

725

7.28

Term Liability/Termination Charges

Several of the services offered above are available at reduced prices if the Customner agrees
at the time the order is placed to continued service for a specified period of time (“term”). If
the Customer terminates service prior to the end of the term, in part or in whole, then
termination charges may apply. If a customer disconnects service prior to the fulfiliment of
ﬂwwphmnumd.mmaummHabwtywiﬂbeduetocompanyfromc:usmm.
The termination liability charge will be the difference between the monthly rate for the highest
t-nnperhdwhichmuidhavebmuﬂsfbdpdmmmmdumnﬁnuanuandmamonmly
rate for the selected commitment period multiplied by the actual number of months the plan
has been in effect. The monthly rates used for this calculation will be those in effect at the
time the service is disconnected.

Integrated Services Digital Network — Basic Rate Interface (ISDN-BRI)

Integrated Services Digital Network (ISDN) is an international standard for dial-up digital
transmission over a public telephone network. Its stated purpose is to deliver more
bandwidth to the end user than analog by moving the signaling out of band and delivering
a host of new services to users. The BRI, also known as 2B+D, consists of two bearer and
one data channel. Each bearer channel represents a 64kbps channel and each data channel
represents a 16 kbps signaling and control data stream. The B channels carry voice, data,
image or videos. The D channel corrects any errors that may occur in the transmission, and
makuﬂmwmonaconverutionandwottontmtntomelalmasmhmon
the same line. Personal modems and fax machines use ISDN-BRI lines. This service is
delivered over a T1 circuit and requires a T1 board.
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Section 8 - SPECIAL SERVICES AND PROGRAMS
81  LIFELINE TELEPHONE SERVICE
8.1.1 Basic Lifeline Service

This low price individual message rate service provides a full waiver of the $3.50 federal
subscriber line charge. There is no monthly allowance for local calls. Primary area and
home region calls are untimed. Extended area calls (where available) are timed

8.1.2 Eligibility

This service is restricted to low income residential customers. To qualify for Lifeline
service a customer must be income eligible for benefits from any one of the following
Entitlement Programs:

Aid to Families with Dependent Children (AFDC)
Food Stamps

Home Energy Assistance Program (HEAP)
Home Relief

Medicaid

Supplemental Security Income (SSI)

Theapplimntmustpmvidepmdtoﬂncumnythlthaormisoerﬁﬁodmincomo
eligible to receive one or more of the above benefits. After initial contact the customer is
sent an npmmﬁonfumbumwmmmaumhedwmaof
the customer, as designated by the appropriate state agencies and identified as so
authorized on the customer's card for any of the above benefits.

In addition, applicants are eligible for discounted Life Line rates when approved to receive
either a Veterans Disability Pension or a Veterans Surviving Spouse Pension. Applicants
must provide proof to the Company that they are receiving one of these pensions
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

8.1 LIFELINE TELEPHONE SERVICE (Cont'd)

812

81.3

Eligibility (Cont'd)

Life Line services are effective upon receipt of a completed and signed form or an
application form certified from an entity authorized by the Company. If the form is not
returned, no further action is taken by the Company to establish eligibility. The Life Line
discount is credited as of the service connection date.

An individual's eligibility may be documented by information obtained by the Company as
a result of enroliment programs, including but not limited to confidential computerized
matching programs, conducted by the Company in conjunction with state agencies.

The Company, in coordination with appropriate agencies, will periodically verify each
Lifeline customer's eligibility. If a customer is identified as being ineligible, the customer
will be notified that unless the information is shown to be in error, the Lifeline discount will
be discontinued. The customer will be billed for discounts received for any period in
which he or she is proven to be ineligible for the service.

Charges
A qualified customer may choose one of the Lifeline services as described. For

connection of new service, service connection charges apply uniess the customer
quaiﬁuiqroonnlc&onmbhma under the Link Up America plan as outlined in Section

8.2, following.
Service connection charges do not apply to change existing service from:
a. Message Rate Service to Basic L ifeline service,

b. Basic Lifeline service to Message Rate Service.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

8.2 LINK UP AMERICA

The Link Up America program is a connection assistance plan which provides for the reduction of

one-half of the charges associated with connection of telephone service, up to $30.00, subject to

the following eligibility criteria:

a. The applicant must meet the requirements for qualification for Lifeline Telephone Service
stipulated in Section 8.1.2, above;

b. Themunonlylpplybrasim!embphmelimatmepnncipalplaceoi
residence of the applicant,

C. mawmmuamlhmmlmmmpurpom.unlassheorshe
is more than 60 years oid.

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER

8.3.1 The Company will provide, upon request, specialized telecommunications equipment for
a customer certified as hearing or speech impaired.

832 A customer can be certified as hearing or speech impaired by a licensed physician,
otolaryngologist, speech-language pathologist, audiologist or an authorized
representative of a social agency that conducts programs for persons with hearing or
speech impairments in cooperation with an official agency of the State of Florida

833 mcompmywmmMmuonableeﬂonmbcateandobwnoquipmntfora
certified customer.

834 The customer may purchase equipment at a price not to exceed the actual purchase
price (including any applicable shipping costs) the Company pays.

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
8.3.5 The Company will also advise the customer who requests this equipment of the
applicable terms for purchase.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Contd)
84  DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER

84.1 A handicapped person who has been certified to the Company as having a hearing or
speech impairment which requires that he or she communicate over telephone facilities
by means other than voice, and who ither use non-voice equipment or make calls through
an interpreter, will receive, upon application to the Company, a fifty percent (50%)
discount on local message rate service.

84.2 Certification
Acceplable certifications are:

1 Those made by a licensed physician, otolaryngologist, speech-language
pathologist or audiologist or an authorized representative of a social agency that
conducts programs for persons with hearing or speech impairment in cooperation
with an official agency of the State of Florida, or

2. A pre-existing certification establishing the impairment of hearing or speech such
as those which qualify the handicapped person for social security benefits on the
basis of total hearing impairment or for the use of facilities of an agency for a
person with hearing or speech impairment.

B.4.3 Qualification
A customer qualifying for the discount is one whose impairment is such that competent

authority would certify him or her as being unable to use a telephone for voice
communication. See Section 8.4.2 above, for a listing of the necessary qualifications.

84.4 Biling
The reduction in charges is applied only at one location, designated by the impaired
person.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)
8.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
8.51 General

Universal Emergency Telephone Number Service (911 Service) is an arrangement of
Company central office and trunking facilities whereby any telephone user who dials the
number 911 will reach the emergency report center for the telephone from which the
number is dialed or will be routed to an operator if all lines to an emergency report center
are busy. If no emergency report center customer exists for a central office entity, a

user who dials the number 911 will be routed to an operator. The telephone
user who dials the 911 number will not be charged for the call.

B.52 Regulations

a. This service is furnished to municipalities and other governmental agencies only
for the purpose of voice reporting of emergencies by the public For this service,
the municipality or government agency(s) designated by the customer as
responsible for the control and staffing of the emergency report center is referred
to as the “Agency”.

b. When 911 service replaces an existing emergency number, intercept service
shall be the responsibility of the Agency. However, if the Agency is unable to
provide this service, the operator will intercept and forward requests for
emergency aid for a period of at least one year

C. 911 service is furnished for incoming calls only.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)
85  UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)

853 Conditions of Fumishing Service

This service is offered solely as an aid in handling assistance calls in connection with fire,
police, medical, and other emergencies. The Company is not responsible, in the absence
of gross negligence or willful misconduct, for any losses, claims, demands, suits, or any
liability, whether suffered, made, instituted, or asserted by the customer or by any other
party or person, for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the customer or others,
caused or claimed to have been caused by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location, or use of such facilities. By dialing
911, the customer agrees to release, indemnify, defend, and hoid harmiess the Company

mwmmmaww,mwmmmm&omm_
Not withstanding any provision to the contrary, in no event shall the Company be liable for
any special, incidental, consequential, exemplary, or punitive damages of any nature
whatsoever.

The Company is not responsible for any infringement or invasion of the right of privacy of
any person or persons, caused, or claimed to have been caused, directly or indirectly, by
the installation, operation, failure to operate, maintenance, removal, presence, condition,
oceasion or use of the 911 service features and the equipment associated therewith,
including, but not limited to, the identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing the 911 service.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Contd)

8.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

86.1 General

Enhanced Universal Emergency Telephone Number Service (E911 Service) is a Call

Network whereby any telephone user who dials the number 911 will reach a

Delivery
designated Public Safety Answering Point (PSAP). E911 Service is offered in the

Company's serving area subject to the availability of stored program control central office
facilities, Enhanced 911 software, and ANI equipment. The teiephone user who dials the

911 number will not be charged for the call.

8.6.2 Regulations

b.

In addition to the following, the regulations in Section 8.5.2 apply.

This Price List does not provide for the inspection or constant monitoring of
facilities to discover errors, defects, or malfunctions in the service, nor does the
company undertake such responsibility. The Agency shall make such
operational tests as in their judgment are required to determine whether the
system is functioning properly for its use. The Agency shall promptly notify the
Company in the event the system is not functioning properly.

E911 information, consisting of the names, addresses, and telephone numbers of
all telephone customers, is confidential, The Company will release such
information to the Agency periodically for the update of their systems.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Contd)
86  ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Contd)

862 Regulations (Contd)

d. The E911 calling party, by dialing 911, waives the privacy afforded by non-listed
and non-published service to the extent that the telephone number (*ANI") and
address (“ALI") associated with the originating station location are furnished to
the PSAP, on a call by call basis, after an E911 call has been received.

e Service boundaries of the Company and political subdivision boundaries may not
coincide. In the event that the Agency does not subscribe to Selective Routing, it
must make arrangements to handie all 911 calls that oniginate from telephones
served by Central coffices in the local service areas (i.e., exchange) whether or
Mhmmummaonpmpowmlnmegeogmphml
boundaries of the Agency's public safety jurisdiction.

8.6.3 Conditions of Fumishing Service

This service is offered solely as an aid in handiing assistance calls in connection with fire,
police, medical, and other emergencies. The Company is not responsible, in the absence
of gross negligence or willful misconduct, including default routing, for any losses, claims,
demnds,m.ormyhbiﬂly.wheﬂmwﬂond.nm.hﬁmhd.oruumwm
wsmmbymyoﬁnrpuiyuwm.forwmmmym«dumam
mam,ﬁhmyb&.m.ummmm.m
mnadbymemmm.uuudordaimodmmumuuudbym
installation, operation, failure to operate, maintenance, removal, presence, condition,
location, or use of such facilities. By dialing 911, the customer agrees to release,
indermﬂy.ddmd.mdhoidhamhuﬂuComplny&ommmduﬂhuord&hu.
whatsoever, whether suffered, made, instituted, or asserted by the destruction of any
property, whether owned by the customer or others. Not withstanding any provision to
meconm.inmmmmalﬂumanybeuablefotwlpudal,incidenml,
consequential, exemplary, or punitive damages of any nature whatsoever, including for
default routing.

TheCompmyunotmponﬂblaloranyinleremmorhmbnoimﬁghtolpﬂvacyof
any person or persons, caused, or claimed to have been caused, directly or indirectly, by
the installation, operation, failure to operate, maintenance, removal, presence, condition,
occasion or usa of the 911 service features and the equipment associated therewith,
including, but not limited to, the identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing the 911 service.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Contd)
8.7 FLORIDA RELAY SERVICE
8.7.1 General

The Company will provide access to a telephone relay center for the Flonda Relay
Service. The service permits telephone communications between hearing and/or speech
impeimdinmvbmummmlehﬂonsDevmformnuf{TDD)ma
Teletypewriter (TTY) and individuals with normal hearing and speech. The Relay Service
can be reached by dialing a Toll-Free number. Specific Toll-Free numbers have been
designated for both impaired and non-impaired customers to use.

8.7.2 Regulations

a Only intrastate calis can be completed using the Florida Relay Service under the
terms and conditions of this Price List.

b. cmwmmmmwmm&mmuuwuwdm
distance dialed (DDD) from the point of origination to the point of termination
The actual routing of the call does not affect billing.

c Calis through the Relay Service may be billed to a third number only if that
number is within the State of Florida. Calls may also be billed to calling cards

issued by the Company or other carriers who may choose to participate in this
service.

d The following calls may not be placed through the Relay Service:
1. calls to informational recordings and group bridging service:
2. calls to time or weather recorded messages,

3 station sent paid calls from coin telephones; and

4, operator-handled conference service and other teleconference calls.
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Contd)
87  FLORIDA RELAY SERVICE (Contd)
873 Liability

The Company contracts with an outside provider for the provision of this service. The
outsidepmmmmhdwermeonofmeumuexoeplform
facilities provided directly by the Company. In addition to other provisions of this Price
List dealing with liability, in the absence of gross negligence or willful misconduct on the
part of the Company, the Company shall not be liable for and the customer, by using the
m.www.m.mmummmanm.mmmm
incidental or consequential, whether suffered, made, instituted, or asserted by the
customer, or by any other person, for any loss or destruction of any property whatsoever,
whether covered by the customer or others, or for any personal injury or death of, any
person. Not withstanding any provision to the contrary, in no event shall the Company be
liable for any special, incidental, consequential, exemplary, or punitive damages of any

nature whatsoever.
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Section 9 - SPECIAL ARRANGEMENTS

9.1 SPECIAL CONSTRUCTION

9.1.1 Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company's Price List or Tariffs, charges will be based on
the costs incurred by the Company (including return) and may include:

ao0oow

nonrecurring charges,
recurring charges,
termination liabilities; or
combinations of a., b., and c.

9.1.2 Basis for Cost Computation

The costs referred to in Section 9.1.1 preceding may include one or more of the following
items to the extent they are applicable:

Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

(1) equipment and materials provided or used;
(2) engineering, labor, and supervision,

(3) transportation; and

(4) rights of way and/or any required easements

Cost of maintenance.

Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance for
the estimated net salvage.

Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items.

Issued. May 24, 1999
By:

Effective
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Section 9 - SPECIAL ARRANGEMENTS (Cont'd)

9.1 SPECIAL CONSTRUCTION (Cont'd)

9.1.2 Basis for Cost Computation (Cont'd)
e. License preparation, processing, and related fees.
f Price List and Tariff preparation, processing and related fees

g. Any other identifiable costs related to the facilities provided, or

h. An amount for return and contingencies.

913 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of a customer.

a. The period on which the termination liability is based is the estimated service life
of the facilities provided.

b. The amount of the maximum termination liability is equal to the estimated
amounts (including return) for:

(1)

()
(3)
(4)
(5)

Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include

(a) equipment and materials provided or used;

(b) engineering, labor, and supervision,

(c) transportation; and

(d) rights of way and/or any required easements,
license preparation, processing, and related fees,

Price List and Tariff preparation, processing and related fees,
cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed or
rearranged facilities.

Issued: May 24, 1999

Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP.S.C. Pnce ListNo 1

Onginal Sheet 115

9.1

9.2

9.3

9.4

Section 9 - SPECIAL ARRANGEMENTS (Cont'd)
SPECIAL CONSTRUCTION (Contd)
9.1.3 Termination Liability (Cont'd)

c. The termination liability method for calculating the unpaid balance of a term
is obtained by muitiplying the sum of the amounts determined as set
forth in Section 9.1.3.b. preceding by a factor related to the unexpired period of
liability and the discount rate for retun and contingencies. The amount
determined in Section 9.1.3.b. preceding shall be adjusted to reflect the
redetermined estimated net salvage, including any reuse of the facilities provided
This amount shall be adjusted to reflect applicable taxes.

NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the customer’s request, installation and/or maintenance may be performed outside the
Company's regular business hours, or (in the Company's sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of
labor, material, and other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular
business hours into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a customer or prospective customer for service which vary from tariffed
arrangements. Rates quoted in response to such requests may be different for tariffed service
than those specified for such service in this Price List. ICB rates will be offered to customers in
writing and will be made available to similarly situated cu:tomam.

MUTUAL COMPENSATION

Mutual compensation arrangements address the transport and termination of Local Traffic
between local exchange providers serving the same local calling area. Such payments
compensate a local exchange provider for the costs of terminating local cal's placed by one
provider's customer to a recipient served by a different local provider. For any carrier for which no
interconnection or traffic transfer agreement exists, the mutual compensation rates will be as set
forth in Section 12. The mutual compensation rates set forth in Section 12 are not applicable 10
Switched Exchange Access Service. All Switched Exchange Access Service and all Toll Traffic
shall continue to be governed by the terms and conditions of the applicable federal and state
tariffs.

Issued: May 24, 1899 Effective:
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Section 10 - DIRECTORY
101  ALPHABETICAL DIRECTORY
1011  Main Listings

a. The Company contracts with an outside provider, which may be the Incumbent
Local Exchange Carrier, for directory listings. All references to the directory of
the Company will mean the directory published by the outside provider.

b. The term “listing” refers to the information in light face type in the alphabetical
directory and the Directory Assistance Records of the Company.

c. Listings provided without charge are as follows:

1. One listing for each individual line. Where individual lines are grouped
for incoming service, only one listing will be provided for each such
group.

2. One listing for each PBX or interconnecting system.

d. Thonml!ﬂndhmodhdoryhumbnﬁngonwhoismponsiblefor
payment of the account associated with the number being listed.

Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC Pnce ListNo 1
Onginal Sheet 117

Section 10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Contd)

1012 Composition of Listings

a. Listings are limited to information essential to the identification of the listed
party.

b. Addresses

1. Each listing normally includes the number and street name location
where the telephone service is furnished. the name of a building may be
shown in case of buildings commonly known by name.

2. Upon Customer request, the address may be omitted, a post office box
number may be shown, or a partial address (omitting number) may be
shown. In directories where locality names are normally part of the
address, a partial address consisting of the name of a locality may be
shown,

c. The Customer may request a main listing different from the billing name and
address of the service. All such requests will be honored to the extent possible
under the terms of the contract described in Section 10.1.1.a above

1013  Types of Listings

In addition to the main listing as described above, the following options are available
for an additional charge.

a. Indented Listings

An indented listing is indented under a standard listing or under a caption, and
may not include more than a designation, address, and telephone number. A
caption consists of a name, and may inciude a designation, but not a telephone
number. An address may be included only if all of the services listed under the
caption are located at the same address. When the same designation Is
appropriate for two or more indented listings, it may be shown as a sub-caption.
Indented listings are permissible when a Customer is entitied to two or more
listings of the same name with different addresses or different telephone

numbers.
Issued May 24, 1999 Effective:
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Section 10 - DIRECTORY (Contd)

101  ALPHABETICAL DIRECTORY (Cont'd)

10.1.3  Types of Listings (Cont'd)

b.

Duplicate Listings

wmmudumm.dmmdiudw{mmoﬂemd)orundera
separate geographical heading in the same directory. Such listing may be
duplicated in indenied form.

Reference Listing

A Customer with a listing in a different geographic heading may have an
indented listing in reference form (*See . . . .*) in lieu of a duplicate listing

Cross Reference Listing

A Customer may have a related listing in the same alphabetic group listing when
required for identification of the listed party and nc . Jesignated for advertising
purposes.

Alternate Telephone Number Listings

Any listed party who has made arrangements for receiving calls at a different
telephone number during an absence or at night may have the alternate
numbers listed in the directory. Such listings may be furnished as an indented
listing or as a sub-caption,

Semi-Private Listing

At the request of the Customes, the telephone number is omitted from the
Company’s alphabetical directory and designated as a “non listed" telephone
number and the telephone number is included in the Directory Assistance
records available to the general public. In addition, the telephone number is
displayed for 911 and E911 emergency service and provided when a law
enforcement agency requests it in writing.

Issued May 24, 1999
By:

Effective’
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Section 10 - DIRECTORY (Cont'd)

10.1  ALPHABETICAL DIRECTORY (Cont'd)

10.1.4 Non-Published Service

General

The telephone numbers of non-published service are not listed in either the
Company's alphabetical directory or Directory Assistance records available to
the general public. However, where a government agency subscribes to
Universal Emergency Telephone Number Service (911) or Enhanced Universal
Emergency Telephone Service (E911), the telephone number, name, and
address of a Customer with non-published service will be displayed when the
Customer dials 911 and is connected to a Public Safety Answering Point
(PSAP) for dispatch of emergency service. in addition, the Company will
provide a Customer’s non-published number when a law enforcement agency
requests it in writing.

Regulations

1. Except as otherwise provided in this paragraph, incoming calls to non-
published service will be completed only when the calling party places
the call by number. In claims of emergencies involving life and deatis, the
operator will call the non-published number and request permission to
make an immediate connection to the calling party. If the connection is
refused, the calling party will be advised.

2. The acceptance by the Company of the Customer’s request to refrain
from publishing his or her telephone number in the Directory does not
create any relationship or obligation, direct or indirect, to any person
other than the Customer.

Issued: May 24, 1999
By:

Effective;
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Section 10 - DIRECTORY (Cont'd)
10.1  ALPHABETICAL DIRECTORY (Cont'd)
1014 Non-Published Service (Cont'd)
b. Regulations (Cont'd)

3. In the absence of gross negligence or willful misconduct, no liability for
damages arising from publishing the telephone number of non-published
service in the directory or disclosing said number to any person shall
attach to the Company, and where such a number is published in the
directory, the Company’s liability shall be limited to and satisfied by a
refund of any monthly charges which the Company may have made for
such non-published service.

4, The Customer indemnifies and saves the Company harmless against any
and all claims for damages caused or claimed to have been caused,
directly, by the publication of the number of a non-published service or
the disclosing of said number to any person.

10.2 [RESERVED FOR FUTURE USE)

10.3 DIRECTOPRY INFORMATION REQUESTS

Requests for directory information are provided by dialing Directory Assistance. (See Section
5.7.) Information will not be issued by the Company outside of normal directory assistance
procedures unless the request the request is made by an emergency agency. Directory
information will only be provided to emergency agencies after a formal request is presented to the
Company in writing. The requesting agency must agree to pay for the costs incurred by the
Company in providing the information, and must certify that the information will be used only for
the purpose of providing its services to the community.

Issued. May 24, 1999 Effective:
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Section 10 - DIRECTORY (Cont'd)
104  LIABILITY OF THE COMPANY FOR ERRORS

104.1  General

In the absence of gross negligence or willful misconduct, and except for the allowances
stated elsewhere in this Price List, no liability for any damage of any nature whatsoever
arising from errors in directory listings or errors in listings obtainable from the Directory
Assistance operator, including errors in reporting thereof, shall attach to the Company.
Akﬁngboonddamdinmonlywhenhshmmemmmonmwmngsmtor
in the wrong community. The Customer must notify the Company of an error.

10.4.2  Allowance for Errors

An allowance for errors in published directory listings or for errors in listings obtainable
from the Directory Assistance operator shall be given as follows:

a. Free Listings

For Free or non-charge published directory listings, credit shall be given at the
rate of two times the monthly rate for an additional or charge listing affected, for
each month of the life of the directory or the charge period during which the
error occurs. The Company may issue the credit in a lump sum if it chooses to
do so.

b.  Charge Listings

For each additional or charge published directory listing, credit shall be given at
the monthly Price List rate for each individual line affected, for each month of
the life of the directory or the charge period during which the error occurs.

Issued: May 24, 1899 Effective.
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Section 10 - DIRECTORY (Cont'd)
104 LIABILITY OF THE COMPANY FOR ERRORS (Contd)

104.2  Allowance for Errors (Cont'd)

c. Operator Records

For free or charge listings obtainable from records used by the Directory
Assistance operator, upon notification to the Company of the error in such
records by the Customer, the Company shall be allowed a period of three
business days to make the correction. If the correction is not made in that time
for reasons within the contro! of the Company, credit shall be given at the rate of
two-thirtieths (2/30) of the basic monthly rate for the line or lines in question for
each day thereafter that the records remain uncorrected

The total amount of any credit shall not exceed, on a monthly basis, the total of the
charges for each listing plus the basis monthly rate for the line(s) in question. No
allowance will be provided for evors caused by other carriers or operator service

providers.
Issued May 24, 1999 Effective
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Section 11 - SERVICE AREAS AND LOCAL CALLING RATES

1.1 Service Area: Where facilities are available, the service area is defined by the Exchanges kisted below

1112

Jacksonville Flat Rate Service: 904-371, 376, 619, 680

No usage charges applicable.
Local calling area covered in NPA 604

BALDWIN FL 266

CALLAHAN FL 879

JACKSONVL FL 202 210 218 210 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 202 206 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 158 359 360 361 363 366 387 3T
374 376 378 370 381 384 387 388 380 390 301 393 394 306 308 399 403 419
421 422 447 448 457 450 463 454 465 483 485 456 489 496 499 502 504 515
518 510 538 541 542 540 554 558 564 585 571 573 588 506 602 601 604 605
608 607 608 610 812613614 616 617 618 619 620 620 630 631 832 633634
635 638 641 642 645 646 655 6562 685 680 693 695 696 699 703 704 705 707
708710 713 T14 718 720 721 T23 724 725 T26 727 728 730 731 732 733 735
737 730 741 TA2 743 744 T45 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 T8T 700 791 798 BOS 812 B15 816 817 818 821 828 840
B854 B55 858 B50 851 8BS 876 880 856 880 895 905 908 909 010 918 919 920
923 024 028 045 548 040 052 053 054 955 967 081 982 987 988 992 993 994

996 597 998
JACKSVLBCH FL 222 241 242 246 24T 240 270 372 435 885
JULINGTON  FL 230 287 342 436
MAXVILLE FL 289
MIDDLEBURG FL 282 291
ORANGEPARK FL 213 215 264 269 272 276 278 375 458 688
PONTVDRBCH FL 273 280 285 373 473 543 686
ST JOHNS FL 468 482 522 940
YULEE FL 225 468 526 583
Time of Day Rate Uni
Foeree e e )
Local calling srea covered in NPA 804

FERNNDNBCH FL 206 243 261 277 310 321 432 491 753 807

PALATKA FL 240 312 325 326 328 320 548 702 872

STAUGUSTIN FL 200 231 286 347 377 460 461 471 484 495 501 540 681 687 704 797 606 808
810 810 823 824 825 826 829

Issued: May 24, 1999 Effective
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Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Contd)
11.13 Jacksonville Message Rate Service: 904-371, 376, 619, 680

Rate Unit
Per call Untimed

&Dﬂ

Local calling area covered in NPA 804

BALDWIN FL
CALLAHAN FL
JACKSONVL  FL

&7e
202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260

282 265 268 279 281 263 288 292 206 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 358 350 360 361 363 366 367 3T
374 376 378 379 381 384 387 388 380 300 391 393 394 196 398 399 403 419
421 422 443 448 457 459 453 484 465 483 485 406 489 4908 409 502 504 515
518 510 538 541 542 540 554 558 564 585 571 573 588 506 602 603 604 605
606 607 808 810 612613614 616 617 618 619 620 629 630 631 632633 60
635 638 641 842 645 646 655 662 665 680 691 605 696 699 703 704 705 707
708 710 713 714 716 720 721 723 724 725 726 727 728 730 731 732 733 735
737 739 741 T42 T43 744 T45 750 751 757 750 764 765 766 768 771 TT2 777
778 779 781 783 786 787 790 791 798 805 812 815 816 817 818 821 828 840
B854 855 858 860 861 68 876 B30 858 880 BOS 905 908 909 010 918 919 920
923 924 928 545 946 D40 952 53 D54 055 067 981 582 G87 088 992 093 094

996 997 098

JACKSVLBCH FL 222 241 242 248 247 249 270 372 435 685

JULINGTON FL 230 287 342 438

MAXVILLE FL 289

MIDDLEBURG FL 282 201

ORANGEPARK FL 213 215 264 260 272 276 278 375 458 688

PONTVDRBCH FL 273 280 285 373 473 543 686

ST JOHNS FL 4066 482 522 940

YULEE FL 225 488 526 583

[Time of Day Rate Unit

Day Rate Per call Unbmed

Local calling area covered in NPA 904

HILLIARD FL B45

MACCLENNY FL 250

SANDERSON FL 275

Time of Day Rate Unat
60 seconds
W

Local calling area covered in NPA 904

206 243 261 277 310 321 432 491 7513 807
240 312 325 325 328 320 546 702 972
200 231 206 347 377 460 461 471 484 495 501 540 683 687 794 797 806 808

810 819 823 824 825 826 829

Issued. May 24, 1999
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Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Contd )
11.1.4 Jacksonville Beach Flat Rate Service: 904-685

No usage charges applicable.
Local calling area covered in NPA 804

JACKSONVL FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 292 296 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 358 350 360 381 363 366 367 3T
374 376 378 379 381 384 287 388 389 390 391 301 304 306 395 300 403 419
421 422 443 448 457 450 463 464 465 453 485 456 489 408 499 502 504 515
518 510 538 541 542 540 554 558 564 565 571 573 548 506 602 603 604 605
606 607 608 610 612 613 614 616 617 618 610 620 629 630 631 3326331614
635 638 641 642 645 6456 655 682 665 680 693 695 606 609 703 704 705 707
708 710 713 714 716 720721 723 724 725 726 727 728 730 731 732733 735
737 730 741 742 743 744 745 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 787 790 791 798 805 B12 815 816 817 818 821 828 840
854 855 858 B60 861 668 876 880 866 880 895 H05 608 HOY 910 918 819 920
923 924 528 045 946 940 052 953 054 955 967 981 062 967 988 992 991 094
906 097 008

JACKSVLBECH FL 222 241 242 246 247 249 270 372 435 685

PONTVDRBCH FL 273 280 285 373 473 543 686

ST JOHNS FL 456 482 522 840

| Rate Unit
e =
i 60 seconds

Local calling srea covered in NPA 804

STAUGUSTIN FL 209 231 286 347 377 460 461 471 484 495 501 540 683 687 794 797 BOG 808
810 819 823 824 825 826 829

11.1.5 Jacksonville Beach Message Rate Service: 904-685

i — e

Local calling area covered in NPA 904

JACKSONVL FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 292 296 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 358 350 360 361 363 366 I6T 31
374 376 378 370 381 384 387 388 360 390 391 393 304 106 3086 3990 403 419
421 422 447 448 457 459 463 464 465 483 485 486 480 400 499 502 504 515
518 510 538 541 542 540 554 558 564 505 571 573 588 506 602 603 604 605
806 607 608 610 612 613 814 616 617 618 619 620 620 630 631 632 633 634
635 635 641 642 645 646 655 662 655 680 693 695 696 699 703 704 705 707
708710713 714716 720721723 724 725 726 T27 728 T30 731 732 733 735
737 730 741 742 743 744 745 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 767 790 791 798 805 812 B15 816 817 818 821 828 840
854 B55 B58 B60 661 568 B76 880 B BAY 605 905 908 909 910 918 919 620

Issued: May 24, 1999 Effective
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115

1116

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Contd)
Jacksonville Beach Message Rate Service: 904-685 (Cont'd)

JACKSONVL
996 997 988

JACKSVLBCH FL

PONTVDRBCH FL
ST JOHNS FL

FL (Cont'd) 823 924 928 D45 946 940 052 953 954 955 067 981 682 087 DS 092 911 94

222 241 242 246 247 249 270 372 435 685
273 280 285 373 473 541 686
486 482 522 940

Rate Unit
; 60 seconds

Local calling area covered in NPA 804

STAUGUSTIN FL

209 231 286 347 377 460 461 471 484 495 501 540 683 687 794 797 806 808
810 819 823 B24 825 626 829

Ponte Verde Beach Flat Rate Service: 904-686
No usage charges applicable.
Local calling area covered in NPA 804

JACKSONVL  FL

JACKSVLBCH FL
PONTVDRBCH FL
ST JOHNS FL

202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
282 265 268 270 281 283 268 292 206 308 307 308 313 317 316 332 333 340
343 346 348 350 351 353 354 355 356 357 358 150 360 361 363 366 367 371
374 376 378 379 381 384 387 388 389 300 391 193 394 306 308 360 403 419
421 422 443 448 457 450 483 464 465 483 485 486 480 498 499 502 504 515
518 510 538 541 542 549 554 558 564 565 571 573 588 566 602 603 604 605
606 607 608 610 612 613 614 616 617 618 619 620 629 630 631 632633634
635 636 641 642 845 646 655 662 665 680 603 695 696 659 703 704 705 707
708 710 713 714 718 720 721 723 724 725 726 727 728 730 731 732 733 735
737 730 741 742 742 T44 745 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 787 780 791 798 805 812 815 816 817 818 821 828 840
854 B55 858 560 861 868 576 880 BAG 889 89S P05 P08 909 910 618 810 620
923 924 928 945 D46 040 952 953 954 955 967 D81 982 987 988 992 993 994
996 997 008

222 241 242 246 247 249 270 372 435 685

273 280 285 373 473 541 686

466 482 522 940

Raie Unit
et
I B0 seconds

e

—_—

Local calling area covered in NPA 904

JULINGTON FL
STAUGUSTIN FL

230 287 342 436
209 231 286 347 377 460 461 471 484 405 501 540 633 687 794 797 BOG BOS
810 819 823 824 825 B26 829

Issued: May 24, 1999
By

Effective
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Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )

117 Ponte Verde Beach Message Rate Service: 904-886

L) Unit
) call Untimed

Local calling area covered in NPA 904

JACKSONVL  FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 270 281 283 288 202 296 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 358 350 360 381 363 366 367 3N
374 376 378 379 381 384 387 388 380 300 391 383 394 306 308 390 403 419
421 422 443 448 457 450 483 464 485 483 485 486 480 458 499 502 504 515
518 510 £38 541 542 549 554 558 564 565 571 573 588 5066 602 603 604 605
606 607 608 610612 613 614 616 617 618 619 620 620 630 631 632 633 634
835 638 641 842 645 848 655 852 665 680 693 695 606 600 703 704 705 707
708 710 713 714 716 720 721 723 724 725 726 727 728 730 731 732 733 735
737 730 741 742 T43 T44 745 750 751 757 7560 764 765 766 768 771 772 777
778 779 781 783 786 787 790 781 798 805 812 815 816 B17 818 821 826 840
854 855 858 8BS0 861 568 876 850 886 880 895 BO5 808 509 910 618 910 920
ﬁmmmmuommmmwrm 982 987 988 992 993 094

997 908

JACKSVLBCH FL 222 241 242 246 247 249 270 372 435 685
PONTVDRBCH FL 273 280 285 373 473 543 686
ST JOHNS FL 466 482 522 940
[Time of Day Rate Unit
i - ==
, B0 seconds
Local calling area covered in NPA 904

JULINGTON FL 230 287 342 436
STAUGUSTIN FL 200 231 286 347 377 460 461 471 484 495 501 540 683 687 704 797 BOS 808
810 B19 823 B24 825 826 829
1118 St Augustine Flat Rate Service: 904-687
No usage charges applicable.

Local calling area covered in NPA 504

HASTINGS FL 692

ST JOHNS FL 4B6 482 522 940

STAUGUSTIN FL 209 231 286 347 377 460 461 471 484 495 501 540 683 687 794 797 806 808
810 819 823 824 825 826 829

%——W T
00400 T —

Issued: May 24, 1999 Effective’
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DDl Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C Pnce List No. 1

Onginal Sheet 128

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
1118 St. Augustine Flat Rate Service: 804-887 (Cont'd)
Local calling area covered in NPA 904

GREENCVSPG FL

JACKSONVL  FL
JACKSVLBCH FL
JULINGTON FL
PALATKA FL

PONTVDRBCH FL

284 434 520

202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 202 206 306 307 308 313 317 319 332 333 340
347 346 348 350 351 353 354 355 356 357 358 359 360 361 363 366 367 371
374 376 378 379 381 384 387 368 389 390 391 303 154 396 368 359 403419
421 422 443 448 457 450 453 464 485 483 485 486 489 498 469 502 504 515
518 519 538 541 542 540 554 558 564 565 571 573 588 596 602 603 604 605
606 607 608 610 612 613 614 616 617 818 619 620 629 630 631 632633 634
635 636 641 642 545 846 655 662 685 680 693 605 696 699 703 704 705 707
708 710 713 714 716 720 721 723 724 725 726 727 728 730 731 732 733 735
737 730 741 TA2 743 T44 T45 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 787 790 791 798 805 812 815 816 817 818 821 828 840
854 855 856 660 861 B68 876 880 BA6 839 895 905 908 909 910 918 019 920
923 024 928 945 046 949 952 953 954 955 967 981 982 987 588 992 093 994
996 997 008

222 241 242 246 247 240 270 372 435 885

230 287 342 436

240 312 325 326 328 329 546 702 872

273 280 285 373 473 543 686

11.19 St Augustine Message Rate Service: 504-687

Ti'mul?'
| Jay “ate

ot Por Sal Uires

Local calling area covered in NPA 504

HASTINGS FL
ST JOHNS FL
ST AUGUSTIN FL

692

466 482 522 940

200 231 286 347 377 460 481 471 484 495 501 540 683 687 794 797 806 808
810 819 823 824 B25 826 829

e

R Wi

00480 | 80seconds

Issued. May 24, 1999

Effective

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.S.C. Price List No. 1
Onginal Sheet 129

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
1119 St. Augustine Message Rate Service: 904-687 (Cont'd)
Local calling arva covered in NPA 804

GREENCVSPG FL 284 424 529
JACKSONVL FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260

262 265 268 279 281 283 288 202 206 306 307 308 313 317 319 332 333 M0
343 346 348 350 351 353 354 355 356 357 358 350 360 361 363 366 367 371
474 376 378 379 381 384 387 388 389 390 391 393 394 396 396 399 403 410
421 422 443 448 457 450 463 464 465 483 485 406 485 408 499 502 504 515
518 510 538 541 542 540 554 558 %84 565 571 573 588 506 602 603 604 605
606 607 608 610 612613 614 616 617 618 619 620 626 630 631 632633 64
635 635 641 642 645 646 655 662 665 650 693 605 606 699 702 704 705 707
708710 713 714 716 720 721 723 T24 725 726 727 728 730 731 732733 738
737 730 741 742 743 744 745 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 TB7 790 791 798 805 812 815 816 817 818 821 828 840
854 B55 858 B0 B61 868 876 880 836 880 895 905 908 509 810 §18 916 §20
923 24 928 945 046 949 052 053 054 955 967 981 082 087 988 992 993 984
996 997 998

JACKSVLBCH FL 222 241 242 246 247 240 270 372 435 685

JULINGTON  FL 230 287 342 436

PALATKA FL 240 312 325 326 328 129 546 702 972

PONTVDRBCH FL 273 280 285 373 473 543 686

11.1.10 St. Augustine Flat Rate Service: 904-688
No usage charges applicable.
Local calling area covered in NPA 804

JACKSONVL  FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 202 206 306 307 308 313 317 319 332 333 340
343 346 348 350 351 353 354 355 356 357 358 359 360 361 363 366 367 371
374 376 378 379 381 384 387 388 380 300 301 303 394 396 308 309 405 119
421 422 443 448 457 450 463 454 465 483 485 486 480 458 499 502 504 515
518 519 538 541 542 540 554 558 564 585 571 573 588 506 602 603 604 603
606 607 608 610 612 613 614 616 617 618 619 620 629 530 631 632 633 64
635 836 641 642 645 646 655 662 665 630 603 605 606 699 703 704 705 707
708710713714 716 720 721 723 724 T25T26 72T T28 T 731 7327353 738
737 739 741 T42 743 744 T45 750 751 757 750 764 765 768 768 771 772 777
778 779 781 783 786 787 790 791 798 805 812 815 816 B17 818 821 826 840
854 855 858 860 861 668 676 880 886 BBY 895 HOS5 908 509 910 618 919 620
923 924 928 945 946 040 952 953 954 955 067 981 982 D87 08B 992 993 994
996 997 998

JULINGTON FL 230 287 342 436

MAXVILLE FL 289

MIDDLEBURG FL 282 201

ORANGEPARK FL 213 216 264 2609 272 276 278 375 458 688

ST JOHNS FL 466 482 522 940

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLPSC Pnce List No 1
Original Sheet 130

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd)
11111 St. Augustine Message Rate Service: 904-888

E -ﬁh %Ili Untimed

Local calling area covered in NPA 804

JACKSONVL FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 283 288 292 296 306 307 308 313 317 310 332 333 340
343 346 348 350 351 353 354 355 358 357 358 350 360 361 363 366 367 371
474 376 378 379 381 384 387 388 380 300 391 393 394 306 398 199 403 419
421 422 443 448 457 450 463 484 485 483 485 486 480 408 499 502 504 515
518 510 538 541 542 540 564 558 584 585 571 571 588 £66 602 603 604 605
606 807 608 610612 813 814 516 617 618 619 620 6209 630 631 632 633 634
B35 635 B41 642 645 848 655 662 665 680 693 695 696 699 703 704 705 707
708 710 713 714 716 720 721 723 724 725 726 727 728 730 731 732 733 735
T37 730 741 742 743 744 745 750 751 757 759 764 765 766 768 771 772 777
778 779 781 783 786 787 790 791 708 805 812 815 816 B17 818 B21 B28 840
854 B55 A58 BBO 861 BB 876 BS0 856 886 85 B0O5 08 909 910 918 919 H20
923 924 928 945 945 940 052 053 954 055 67 081 082 987 988 992 993 904
996 097 998

JULINGTON FL 230 287 342 436

MAXVILLE FL 289

MIDDLEBURG FL 282 291

ORANGEPARK FL 213215 264 269 272 276 278 375 458 688

ST JOHNS FL 466 482 522 940

Issued: May 24, 1999 Effective
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridoeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP.SC Price List No 1

Original Sheet 131

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
11.1.12 Femandina Beach Flat Rate Service: 904-807

No usage charges applicable.
Local calling area covered in NPA 904

FERNNDNBCH FL

YULEE

FL

206 243 261 277 310 321 432 491 753 807
225 468 526 583

Local caling area covered in NPA 904

JACKSONVL

FL

202 210 ™18 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 281 263 288 292 206 306 307 308 313 317 319 332 333 340
343 348 348 350 351 353 354 355 358 357 358 359 360 361 363 366 387 I
374 376 378 379 381 384 387 388 380 300 391 303 394 306 306 306 403 410
421 422 443 448 457 450 463 484 485 483 485 406 489 488 499 502 504 515
518 510 538 541 542 540 554 558 564 565 571 573 588 506 602 603 604 605
606 807 608 610 612 613 614 616 617 618 619 620 629 630 631 632633 634
635 636 641 642 645 646 655 662 685 680 663 605 696 609 703 704 705 707
708 710 713 714 T16 720 721 723 724 725 726 727 728 730 731 732 733 735
737 730 741 742 743 T44 745 750 751 757 750 T64 765 766 768 771 772 777
778779 781 783 786 787 790 791 798 805 812 815 816 817 618 821 626 840
854 855 B58 860 861 D68 876 880 856 889 895 805 V08 509 H10 918 919 620
923 924 028 945 548 549 952 953 054 955 967 981 982 587 988 092 993 994
996 097 098

11.1.13  Femandina Beach Message Rate Service: 804-807

o™

o P

Local calling area covered in NPA 804

FERNNDNBCH FL 206 243 261 277 310 321 432 401 753 BO7
YULEE FL 225 468 526 583

[Time of Day

e i

n Ralte Unit
=
60 seconds

Issued: May 24, 1989

Effective

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP SC Pnce List No 1
Onginal Sheet 132

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
11.1.13 Fernandina Beach Message Rate Service: 904-807 (Cont'd)
Local calling area covered in NPA 804

JACKSONVL FL 202 210 218 219 220 221 223 224 227 232 233 234 237 244 245 251 256 260
262 265 268 279 261 283 268 202 296 306 307 308 313 317 310 332 333 M0
343 346 348 350 351 353 354 355 356 357 358 350 360 361 383 366 367 371
474 376 378 379 381 384 187 388 389 390 391 393 364 106 108 399 403 410
421 422 443 448 457 450 453 464 465 483 485 486 489 408 499 502 504 515
518 510 538 541 542 540 554 558 564 565 571 573 588 506 602 603 604 605
606 607 608 610 612 613 614 616 617 618 619 620 629 630 631 632 633 634
635 636 641 642 645 648 655 662 665 680 693 695 696 699 703 704 705 707
708 710713 714 716 720 721 723 724 725 726 727 T28 730 731 732 733 736
737 730 741 T42 T43 T44 745 750 751 757 750 764 765 766 768 771 772 777
778 779 781 783 786 787 790 791 798 805 812 815 816 817 818 B21 828 840
854 855 853 560 861 BGS 876 830 586 B89 805 905 908 909 910 918 819 820
gmmmmmmmmmmmmurmmmm

997 908

Issued: May 24, 1989 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLP S C. Price List No. 1
Original Sheet 133

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
11.1.14 Jacksonville and Jacksonville Beach Service Areas Time of Day Tables

FLAT RATE SERVICE MESSAGE RATE SERVICE
Time of Day Table Time of Day Table
=8 EEEESn EES=E
Waeekday Rate Waeekday Rate
12:00 AM to 12200 PM Day Rates 12.00 AM to 8:00 AM MNight Rates
8:00 AM to 600 PM  Day Rates
Saturday Rate 6:00 PM to 1200 PM  Evening Rates
12:00 AM to 1200 PM Day Rates Saturday Rate
Sunday Rate 12.00 AM to 8:00 AM Night Rates
o 8:00 AM 1o 12,00 PM Evening Rates
12:00 AM to 1200 PM Day Rates
Sunday Rate
Holiday Weekday Rate
—_— 12.00 AM to 8:00 AM Night Rates
12.00 AM to 12.00 PM Day Rates 8:00 AM 1o 12:00 PM Evening Rates
Holiday Saturday Rate Holiday Weekday Rate
12:00 AM to 12:00 PM Day Rates 12:00 AM to B8:00 AM Night Rates
8:00 AM to 1200 PM Evening Rates
Holiday Sunday Rate
AN S Holiday Saturday Rate
12.00 AM to 1200 PM Day Rates
12:00 AM 1o 8.00AM Night Rates
8:00 AM to 1200 PM Evening Rates
Holiday Sunday Rate
1200 AM to B:00AM Night Rates
8:00 AM 1o 12:00 PM Evening Rates
Issued: May 24, 1999 Effective:

By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FL P S.C. Price List No. 1
Original Sheet 134

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Contd )

11.1.15 Ponte Verda Beach Sarvice Areas Time of Day Tables

FLAT RATE SERVICE MESSAGE RATE SERVICE
Time of Day Table: Time of Day Table:
== aESEEERSREN
Weekday Rate Weekday Rate
12:.00 AM to 12.00 PM Day Rates 12:00 AM to 8:00 AM Night Rates
8.00 AM to 6:00PM Day Rates
Saturday Rate 6:00 PM to 1200 PM  Evening Rates
12:00 AM to 12:00 PM Day Rates Saturday Rate
Sunday Rate 12:00 AM to 8:00 AM Night Rates
8:00 AM 1o 12.00 PM Evening Rates
12:00 AM to 12:00 PM Day Rates
Sunday Rate
Holiday Weekday Rate
12:00 AM to 8:00 AM Night Rates
12.00 AM to 12.00 PM Day Rates 8:00 AM 1o 12:00 PM  Evening Rales
Holiday Saturday Rate Holiday Weekday Rate
12:00 AM to 12:00 PM Day Rates 12:00 AM to 8:00 AM Night Rates
8:00 AM to 12.00 PM Evening Rates
Holiday Sunday Rate
Holiday Saturday Rate
12:00 AM to 12:00 PM Day Rates e
12:00 AM to B:00 AM Night Rates
800 AM to 12200 PM  Evening Rates
Holiday Sunday Rate
12:00 AM to 800 AM Night Rates
8:00 AM to 1200 PM Evening Rates
Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P S.C. Price List No. 1
Original Sheet 135

11.1.16 St. Augustine Service Areas Time of Day Tables

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd)

FLAT RATE SERVICE MESSAGE RATE SERVICE
Time of Day Table: Time of Day Table:
EEEEECEEENEEENE! TEESSNEEESSEEZISOS
Weekday Rate Weekday Rate
12,00 AM to 12200 PM Day Rates 1200 AM to 8:00 AM Night Rates
8:00 AM to 6:00 PM Day Rales
Saturday Rate 6:00 PM to 1200 PM Evening Rates
12:00 AM to 12.00 PM Day Rates Saturday Rate
Sunday Rate 1200 AM 10 8:00 AM Night Rates
8:00 AM to 12:00 PM Evening Rates
12:00 AM to 12:00 PM Day Rates
Sunday Rate
Holiday Weekday Rate A
————— 12:00 AM to 8:00 AM Night Rates
12:00 AM to 12:00 PM Day Rates 8:00 AM to 1200 PM Evening Rates
Holiday Saturday Rate Holiday Weekday Rate
12.00 AM to 12:00 PM Day Rates 12,00 A4 to B:00 AM Night Rates
8:00 AM to 12:00 PM Evening Rates
Holday Sunday Rate
—_— Holiday Saturday Rate
12.00 AM to 12:00 PM Day Rates o
1200 AM to 800 AM Night Rates
8:00 AM 10 12.00 PM  Evening Rates
Holiday Sunday Rate
12:00 AM to 8:00 AM Night Rates
8:00 AM 1o 1200 PM Evening Rates
Issued: May 24, 1999 Effective:

By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C Price List No. 1
Onginal Sheet 136

11.1.17 Orange Park Service Areas Time of Day Tables

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )

FLAT RATE SERVICE
MESSAGE RATE SERVICE
Time of Day Table:
Tima of Day Table
ZErr  SESSEEEEEEDsESEESESSsSaNEEEER
Weekday Rate
Weekday Rate
12:.00 AM to 12200 PM Day Rates
12.00 AM to 8:00 AM  Night Rates
Saturday Rate 8:00 AM to 600 PM  Day Rates
SRR e — 6.00 PM 1o 12.00 PM  Evening Rates
12:00 AM to 12.00 PM Day Rates
Ssturday Rate
Sunday Rate
— 12:00 AM to 8:00 AM Night Rates
12:00 AM to 12:00 PM Day Rates 8:00 AM 1o 12.00 PM Evening Rates
Holiday Weekday Rate Sunday Rate
12:00 AM to 12:.00 PM Day Rates 12.00 AM to 800 AM Night Rates
8:00 AM 1o 1200 PM Evening Rates
Holiday Saturday Rate
R Holday Weekday Rate
12:00 AM 1o 12:00 PM Day Rates
1200 AM 1o 800 AM Night Rates
Holiday Sunday Rate 8.00 AM to 12.00 PM Evening Rales
1200 AM 1o 12.00 PM Day Rates Holidey Saturday Rate
12.00 AM o 800 AM Night Rates
8:00 AM to 1200 PM  Evenin, Tlates
Holiday Sunday Rate
12.00 AM to 8:00 AM Night Rates
8:00 AM to 12,00 PM  Evening Rates
Effective:

Issued: May 24, 1999

Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLPSC Pnce ListNo 1
Original Sheet 137

Section 11 - SERVICE AREAS AND LOCAL CALLING RATES (Cont'd )
11.1.18 Fermnandina Beach Service Areas Time of Day Tables

FLAT RATE SERVICE
MESSAGE RATE SERVICE
Time of Day Table:
s=mssms Time of Day Table
= SEERNEEERANS
Weekday Rate
Weekday Rate
12:.00 AM to 12:00 PM Day Rales
1200 AM to B.00OAM Night Rates
Saturday Rate 800 AM to 600PM  Day Rales
6.00 PM to 1200 PM  Evening Rates
12.00 AM 10 12.00 PM Day Rates
Saturday Rate
Sunday Rate
12:00 AM to B:.00 AM Night Rates
12:00 AM 1o 12:00 PM Day Rates 8:00 AM to 1200 PM Evening Rates
Holiday Weekday Rate Sunday Rate
12:00 AM to 12:00 PM Day Ratss 12200 AM to B0ODAM Night Rales
8.00 AM to 1200 PM Evening Rates
Holiday Saturday Rate
Holiday Woekday Rate
12:00 AM to 12:00 PM Day Rates
12:00 AM to 800 AM Night Rates
Holiday Sunday Rate 800 AM to 1200 PM Evening Rates
1200 AM to 1200 PM  Day Rales Holiday Saturday Rate
12.00 AM to 8.00 AM Night Rates
8:00 AM 10 12.00 PM  Evening Rates
Holiday Sunday Rate
|2N;I:vlo 800 AM Night Rates
800 AM 1o 1200 PM Evening Rates
Issued: May 24, 1999 Effective:

By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P S.C. Pnce ListNo. 1
Onginal Sheet 138

Section 12 - RATES & CHARGES
121 CONNECTION CHARGES
12.1.1  Service Order Charge:

(a) Fort Lauderdale and Jacksonville Service Areas

I_ [Business Residence
First $50.40

[Addiional $10.80 ‘;ﬁ

(b) Tampa Service Areas

First $31.50 $NOC
hﬁ $31.50 l'm

12.1.2  Premises Visit Charge:

(a) Fort Lauderdale and Jacksonville Service Areas
“JResidence

Firat (per 15 min. .20
[Add] (per 15 min, Increment) 20

(b) Tampa Service Areas

First (per 15 min. increment) | $31.50 TENGE
m_‘LWsm, '] $31.50 [shoc

INOC

Issued: May 24, 1999 Effective
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP SC Pnce List No 1
Onginal Sheet 139

Section 12 - RATES & CHARGES (Contd)

122 RESTORAL CHARGE

(a)

Fort Lauderdale and Jacksonvilie Service Areas

[Gusiness JResidence

% i e

itional $36.00
(b) Tampa Service Areas
First $6300 $NOC
Additional
(c) Rates for MediaOne Customers under existing contracts
B TBusiness [Residence
Restoral Charge | 340.95 | 549.95

123 MOVES, ADDS AND CHANGES

(a)

Fort Lauderdale and Jacksonville Service Areas

Residence Charge per order: Move Add Change
[Fimst $NOC SNOC Ib&oc
[Additional SNOC ___ [SNOC _ $NOC

Business Charge per order:

- [Fimt $75.60 $7560 37560
|Addronal $36.00 $36.00 $36.00

Issued: May 24, 1999

By:

DDl Plaza Two

500 Thomas Streel, Suite 400
Bridgeville, Pennsylvania 15017

Effective:
Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP S.C Price List No 1
Onginal Sheet 140

Section 12 - RATES & CHARGES (Contd)
123  MOVES, ADDS AND CHANGES (Cont'd)

(b) Tampa Service Areas
[Residence Charge per order: rﬁov_:. [Add JChange
“TFirst I% SNOC SNOC
[Additional SNOC JsNoC
|Business Charge per order:
First $63.00 $63.00 $63.00
$63.00 $63.00 $63.00
124 RECORD ORDER CHARGE
(a) Fort Lauderdale and Jacksonville Service Areas
TBusiness Residence
|Fir|t $50 40 $NOC
[Additional $10.80 SNOC
(b) Tampa Service Areas
[Fm $31.50 SNOC
[Asditonal $31.50 SNOC
Issued: May 24, 1989 Effective
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Pnce List No 1

Onginal Sheet 141

Section 12 - RATES & CHARGES (Cont'd)

125 CHARGES ASSOCIATED WITH PREMISES VISIT

12.5.2  Trouble Isolation Charge

(a) Fort Lauderdale and Jacksonville Service Areas
st [Additional

[Per Promises Vist, Residence Ec SNOC

(per 15 min. increment)
[Por Premises Vish, Business __1825.20 $25.20
[(per 15 min. increment) |
(b) Tampa Service Areas
Per Premises Vish, Residence _|SNOC. $NOC

(per i5 min. increment)

NWE%F Ihmo $31.50
(per 15 min. 1

(c)

Rates for MediaOne Customers under existing contracts.

The following non-recurring maintenance charge applies per Local Service when
a User requests the dispatch of the Company's personnel for the purpose of
performing maintenance activity on the Company's facilities and the trouble
condition is found to result from equipment, facilities, or systems not provided by
the Company:

Maintenance Charge:

First fiftaen (15) minute-period or portion thereof. $49.95

Each additional fifteen (15) minute-period or

portion thereof: $29 95
Issued: May 24, 1999 Effective

By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C Price List No. 1
Onginal Sheet 142

Section 12 - RATES & CHARGES (Cont'd)
125 CHARGES ASSOCIATED WITH PREMISES VISIT (Cont'd)
12.5.3 Inside Wire Maintenance and Installation

(a) Fort Lauderdale and Jacksonville Service Areas

“JFirst [Additional

|
inside Wire Installation

“
$31.50 15315

Issued: May 24, 1999 Effective:
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLPSC Price List No 1
Original Sheet 143

Section 12 - RATES & CHARGES (Cont'd)
126 PRIMARY INTEREXCHANGE OR INTRALATA TOLL CARRIER CHANGE CHARGE

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
[Business JRescence
[Charge $5.00 |

12,7 SUPPLEMENTAL SERVICES
12.7.1 Custom Calling Service
(a) Fort Lauderdale and Jacksonville Service Areas

Charges Non-Recurring
(T3 oar Yeoar 7 Year |First [Addtional
ree . SNOC |5 . s
Consultatic, Transfer
¥ SNOC |3 [
Line JSNOC
Call 2.60 %
Call 3
SNOC
. 2. SNOC
Calling - 4. $NOC | ¢
$ i

ikl
bEEE

Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC Price ListNo 1
Onginal Sheet 144

Section 12 - RATES & CHARGES (Cont'd)
127 SUPPLEMENTAL SERVICES (Cont'd)
12.7.1 Custom Calling Service (Contd)
(b)  Tampa Service Areas

Charges F&omhmrmn
Yoar [3 Year |5 Year Year |First ibonal
Three Way Conference, | s : -
Consultation, Transfer
[Call Forwarding Vanable | [
] [
[sNOC [sNOC_ |8 s
3400 JSNOC [sNoC . [SNOC_ |3 s
3400 JSNOC | SNOC __ |SNOC ;
]
= ;
[

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLPSC Pnce List No. 1
Onginal Sheet 145

Section 12 - RATES & CHARGES (Cont'd)
128 LASS SERVICES

(a) Fort Lauderdale and Jacksonville Service Areas
T et — T
0 [2 Year |3 Year Year Yeoar sl

LASS RES !

CHARGE

Caller 1D $8.00 [SNOC __|SNO moc NOC 13 E

[Block Catier 1D $3.60 SNOC__ [SNOC |8 ING s
[Auto Caiback $400__JINOC__JSNOC__[SNCX NO 3 3
(Auto Recall Call Trace 3,60 [SNOC  JSNOX INOC JNOC s .
Call Trace SNOCJSNOC JiNoC_HNGC RO NoC__
Selective Call NOC BNOC _ JSNOC NOC .
s.m'_mm 00 SNOC__ISNO |woc puoc $ =~ 18
Selective Cal F W.E!!."H_ §3.20 FNOC _ JSNOC__ sNOC _ [snoC |5 s
[[ASS FEATURES USAGE

CHARGE

[Catler 1D NOC NOC
Block Caller Ib

Auto Callback SNOC | 8 3

Auto Recall Call Trace 80 [SNOC |3 s

Cal Trace SNOC__ |s280  |s280 |
Selective Call

Selective F

Selective Call Rejection $NOC NOC

Issued May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.SC Pnce List No 1
Original Sheet 146

Section 12 - RATES & CHARGES (Cont'd)
128 LASS SERVICES (Cont'd.)
(b) Tampa Service Areas

g
g
E

7 Year

HRGREER

SRR | (TTLETTT 1
§§|§§§§§§ T

Issued: May 24, 1999 Effective
By Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.S.C Price List No. 1
Onginal Sheet 147

Section 12 - RATES & CHARGES (Contd)
129 CENTREX-TYPE SERVICE
(a) Fort Lauderdale and Jacksonville Service Areas

e '_ur—l?nr 4'hw

;
g
;

Yoar |3V

#
Three Way Conference, 3240 5164 5164 $0 68 S0 60
|FEE [sNoC
SNOC

|per Queue Siot

Hunting Line Elwpu |
Sequential Hunting 3012 [SNOC_ JSNOC___ [SNOC
Circular Hunting K SNOC___[SNOC
Uniform Hunting SNOC  [SNOC

Advance Features Line Charge]
Voice Messaging [SNOC SNOC . [sNOC  [sNOC |
6 Way Conference Per Line [SNOC $SNOC SNOC $NOC

ﬁ%ﬂq e
| | T o

B T

B3

Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C. Price List No 1
Original Sheet 148

Section 12 - RATES & CHARGES (Cont'd)
12.9 CENTREX-TYPE SERVICE (Cont'd)
(b) Tampa Service Areas
4ﬁ_mmn Charges | Non-Recurring

per Queue Siot
[Hunting Line Charges |
Sequential Hunting $0.24 SNOC $NOC $ - ]
Circular Hu $0.24 $NOC $ - 5
Uniform Hunting SNOC JsnoC $NOC
Advance Features Line Chl:lm
Vorcs Wesswgig 5 [oc__[moc__[woc__[awoc
6 Way Conference Per Line [$32.00  JSNOC BNOC SNOC SNOC $80.00 $80.00

Issued: May 24, 1899 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Piaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.SC Pnce List No 1
Onginal Sheet 149

Section 12 - RATES & CHARGES (Cont'd)
1210 BUSY VERIFICATION AND INTERRUPT SERVICE

(a) Fort Lauderdale and Jacksonville Service Areas

JCharges
Verification Charge, each request $1.20
Interrupt Charge, each request $2.00
(b) Tampa Service Areas

[Charges
Verfication Charge, each request $1.25
intefrupt Charge, each request $2.00

12.11 DIRECTORY ASSISTANCE SERVICE
The directory assistance charge applies after the call allowance of two calls per line

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

|Charges
Local, per request $0.40
Intarstate, per request $0.40
Issued: May 24, 1999 Effective:
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP SC. Price List No 1
Onginal Sheet 150

Section 12 - RATES & CHARGES (Cont'd)

12.12 LOCAL OPERATOR SERVICES

(a) Fort Lauderdale and Jacksonville Service Areas

JCharges

(Operator Station to Station $1.30
|Person to Person $3.50
3rd Number Billed $1.75
Collect Calls $1.75

Other Operator Services $1.75
(b) Tampa Service Areas
Operator Station 1o Station $1.25
Person 10 Person $300
[3rd Number Billed $1.50
[Coliect Calis $1.50
All other Operator Services $1.50

12.13

STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges apply per main billing
account as described in Section 3 of this Price List Service is offered on a month to month basis

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Business Residence
Per Indidual Mall Address:
Recurming Charges
Month-to Month SNOC SNOC
Issued: May 24, 1999 Effective:

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLP S.C Price ListNo 1
Onginal Sheet 151

12.14 BLOCKING SERVICE

Section 12 - RATES & CHARGES (Cont'd)

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

[Nonrecuming Charges

Imu—mﬁian

Residantial

am{whﬁiﬁu}

83

[500, $71,974, and 700 Blocking

Resdential

Business (up to 200 lines)

Third Number Billed and
Residential

Business (up to 200 hnes)

Toll Restriction

Residential

M{WWE“}

Toll Restriction Plus
e

| |

Residential

" Business (up to 200 lines)

Direct Inward Dialing Blocking

(Third Party and

Initial Activation

Subsequent Activation (per line)

HE

Pricing for Blocking Service for a business customer with more than 200 lines will be based on
the costs incurred by Company to provide the service.

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP SC Pnce List No 1
Onginal Sheet 152

Section 12 - RATES & CHARGES (Cont'd)
12.15 CUSTOMIZED NUMBER SERVICE
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Set-up Charges _
“Residential Customer SNOC
Business Customer $ICB

12.16 REMOTE CALL FORWARDING SERVICE
(a) Fort Lauderdale and Jacksonville Service Areas

Terminating
Terminating Paths

Originating
[Originating Paths

(b) Tampa Service Areas

T ' 3 - SNOC_ 3 3
emosin e+ —— e
) $16. S$NOC $ s
[Onginating Paths | $16.00 $NOC SNOC s - <
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

12.17

12.18

12.19

FLP8C Price List Ho 1
Onginal Sheet 153

Section 12 - RATES & CHARGES (Cont'd)
CALLING CARD SERVICES

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Per Minute Rate.

Day $0.192
Evening $0.192
NightWeekend $0.192

Per Call Surcharge. ~ $0.80
PREPAID DEBIT CARD SERVICES

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Per Minute Rate:

Day $0.192
Evening $0.192
Night/Weekend $0.192
Per Call h : $0.80

RESIDENTIAL NETWORK SWITCHED SERVICES
12101 Messagoe Rate Residential Line Service

(a) Fort Lauderdale Service Areas

. T
Fach Base Service Line

Voice Mail Option, per line

(b) Tampa Service Areas

Issued. May 24, 1999

Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.S.C Price List No 1
Original Sheet 154

Section 12 - RATES & CHARGES (Cont'd)
12.19 RESIDENTIAL NETWORK SWITCHED SERVICES (Contd)

12.19.1 Message Rate Residential Line Service (Cont'd)

(c) Jacksonville Service Areas

["Call Forwarding Vanable
["Call Forwarding Busy Line
["Call Forwarding Don't Answer
[~Call Waiting Terminating
["Call Watting Originating
Speed Calling One Dight
“Speed Calling Two Digit
Distinctive Ringing

TIERED FEATURES

Ary 3 Standard Features
"Any 4 Standard Features
Any 5 Standard F eatures
Any 6 Standard Features

Issued: May 24, 1999 Effective’
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thormas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP S.C. Price ListNo 1
Onginal Sheet 155

Section 12 - RATES & CHARGES (Cont'd)
1219 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

12.19.1 Message Rate Residential Line Service (Cont'd)

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Non-Recurming
3 Year |5 Year [First [Addtional
SNOC
SNOC  [SNOC
SNOC $NOC
SNOC  [SNOC
[SNOC _ [SNOC |
SNOC S$NOC
SNOC _ [SNOC
Issued: May 24, 1999 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P S.C Pnce List No. 1
Onginal Sheet 156

Section 12 - RATES & CHARGES (Contd)
12.20 RESIDENTIAL NETWORK LASS SERVICES
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
[Rscurring Charges [Non-Recumng

JMonthiy 2 Yaar 3 Year 5 Year 7 Year IFirst

[CASS FEATURES LINE CHARGE |
$NOC

SNOC

TS|

iIssued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC Price List No 1
Onginal Sheet 157

Section 12 - RATES & CHARGES (Cont'd)
1221 RESIDENTIAL NETWORK INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE

INTERFACE (ISDN-BRI)
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Monthly |2 Year |3 Year |5 Year Yoar First [Addtional
B Channels (up 0 BNOC___[SNOC__[BNOC__[3NOX T
Each Additional Multipoint Terminal  [SNO! SNOC NOC . [NOC . [SNOC NOC
(Shared D)

12.22 BUSINESS NETWORK SWITCHED SERVICES

12.22.1 Business Line Service

(a) Fort Lauderdale Service Areas
= ==
h_ ﬂ Yoar |3 Year 5 Yoar 7 Year il Addibional
$4480 | 5960
~15ia80 |s960
$
s ]
(b) Tampa Service Areas
Basic Business Line Service | 1 [
“Flat Rato Basic Business Line Service] $23.92 NOC - s -
Measure? Rate Basic Business Line |[$10.46 D SNOC IS - $
Service
EUCL - Multiline Business $0.16 Is - ]
EUCL - ResidentialOne Line Business 50 1 - ]
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DD Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P S C Pnce List No 1
Onginal Sheet 168

Section 12 - RATES & CHARGES (Cont'd)
1222 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.22.1 Business Line Service (Conld)

(c) Jacksonville Service Areas
Monthly ]2 Year |3 Year |5 Year l? Yoar  |First Addional
[Basic Business Line Service
Fiat Rate : BNOC | JNOC [sNOC_ 34480 | 39 60
17, 344 80 | 3960
Service
- $0.00 SNOC s - Is -
EUCL - Line .00 5 - Is -

(d) Rates for MediaOne Customers under existing contracts.
Non-Recurring Rates:
The following non-recurring rates apply per the Company’s Business Line
Service upon (a) installation of a new service, (b) transfer of an existing
service to a differenct Point of Connection; or (c) a change from one type

of service to a different type at the same or different location. such as a
change of Point of Connection:

Connection Charge: $00.95 $995

* Additional lines of the same type as the first ine, purchased at the
same time and at the same Point of Connetion as the first line

Monthly Recurring Rates

Recurring rates apply per the Company's Business Line Service and
include both connection and usage charges

Recurring Flat Rate:
Per month for each base service line $2520
Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.SC Pnce List No. 1
Onginal Sheat 159

Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.22 1 Business Line Service (Cont'd)
(a) Fort Lauderdale and Jacksonville Service Areas

$ S
5 s
S $
$ s
S $
3 s ;
FNOC  [iNOC_ |8 s
S i
$ 5
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.SC Price List No 1

Section 12 - RATES & CHARGES (Cont'd)
1222 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.22.1 Business Line Service (Cont'd)

(c) Tampa Service Areas
Charges L Non-Recumng
oar 3 Year 5 Year 7 Year First [Additional

CUSTOM CALLING FEATURES
~Three.Way Conference, ConsuRstion, SNOC  [SNOC  [sNOC 3 3
Transfer
Call Forwarding Variable <=z $ $
Call Forwarding Busy Line .20 E $ []
Call Forwarding Don't Answer .20 $ $
Call Waiting iumlmlhg $NOC $ $
[Call Walting Onginating | ‘E 3 3
[Speed Calling - One DigR | 3 3
Speed Calling - Two DIt | 82. NOC . |8 3
Distincive Ringing $7.20 4% [ s

Onginal Sheet 160

Issued: May 24, 1999
By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Effective:



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP SC. PnceListNo 1
Onginal Sheet 161

Section 12 - RATES & CHARGES (Cont'd)
1222 BUSINESS NETWORK SWITCHED SERVICES (Contd)

12.22.1 Business Line Service (Cont'd)
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

[TIERED FEATURES
Any 3 Standard Features NG FNOC _ [SNOC __ [SNOC _ JSNC SNOC __ [SNOC

4 Standard Features SNOK JNOK BNOC _ JSNOX INOC _JSNOC___[SNOC__

3 SindardFasiies e Jioe— ot finoc—Joc— o]
Any 6 Standard NOC 8 E.":.':I_E{L'I:- SNOC___[SNOC
Any 7 Standard Features 7 0 SNOC
Any 8 Standard Features T f'" FNOK INOC. |
Ry 70 Standard Feature CrT TS
Issued: May 24, 1999 Effective:

By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP SC Price List No. 1
Onginal Sheet 162

Section 12 - RATES & CHARGES (Cont'd)
1222 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(a) Fort Lauderdale and Jacksonville Service Areas

Charges Non-Recurring
Monthly ]2 Year I3 Year |5 Year |7 Year [Finsl Addtonal
[REMOTE CALL FORWARDING
e e oo tiwor—
Terminating Paths [SNOC _ [SNOC__ [SNOC ]
200 [NOC  [sNOC . JsNoc . NOoc 18 - IS -
SNOC __ [INOC I’lnoc §NOC _ [sNOC |
(c) Tampa Service Areas
Terminating Paths s | SNOC | § s
31600 [SNOC __ |SNOC 3 s
Paths 31600 [SNOC _ ISNOC __ [SNOC SNOC | $ s
(a) Fort Lauderdale and Jacksonville Service Areas
[HUNT GROUP CHARGE
Sequential Hunting }4.00 SNOC SNOC | 511440 ] 5114.40
Circular Hunting }4.00 SNOC SNOC 511440 |S511440
$NOC
$NOC

Issued: May 24, 1999 Effective.
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP S C Price List No 1
Onginal Sheet 163

Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)
(a) Fort Lauderdale and Jacksonville Service Areas

(b) Tampa Service Areas
[HUNT LINE CHARGE
~Sequential Hunting $0.24 SNOC 3 s
Circular Hunting $0.24 - 18 .
Uniform Hunting $NOC [$NOC $NOC

(a) Fort Lauderdale and Jacksonville Service Areas

Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLP.SC Pnce List No !
Onginal Sheet 164

Section 12 - RATES & CHARGES (Cont'd)
1223 BUSINESS NETWORK PUBLIC ACCESS LINE SERVICE

(a) Fort Laudercale Service Areas
Recomng Charges [Ron-Recurring
(T4 Year Yoar 7 Year  [First Addiionsl
Access : SNOC | 544 80 $9 60
(b) Tampa Service Areas
[Public Access Line ]317.54 BROC  [NOC ___ [sNOC BNoc |5 - Ts -
(c) Jacksonville Service Areas
Public Access Line $16.60 SNOC [BROC [ss480 960 |
1224 BUSINESS NETWORK PBX TRUNK SERVICE
(a) Fort Lauderdale and Jacksonville Service Areas
General |
Each Numbers ] $3 20 SNOC NOC 373200 131200
Each Group ENOC 370200 |$1200
(b) Tampa Service Areas
General |
Each Group of 20 Numbers | $64.00 Im SNOC SNOC 352,00 ] $16 00
Each Group of 100 Numbers | 828560  |SNOC $NOC SNOC 440,00 | $352 00

Issued: May 24, 1998 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Strest, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP S C Price ListNo 1
Orniginal Sheet 165

Section 12 - RATES & CHARGES (Cont'd)
12.25 BUSINESS NETWORK MEASURED RATE DIGITAL PBX TRUNK SERVICE
(a) Fort Lauderdale Service Areas
lﬁﬁw Charges Non-Recumng
- [Monthly 12 Year 3 Yoor 7 Yoar  |First [Addttional
DID Service $3402  [SNOC TNOC 3116 60 36160
"DOD Service $17. SNOC SNOC INOC | 544 80 $0 60
Combination Service 317.70  [SNOC SNOC $44.00 9 60
J m ;116.!0 $81.60
BNOC |8 - : -
(U B 5 -
woc. 19 ¥ -
SNOC B g -
[INOC $NOC $NOC
(b) Tampa Service Areas
DID Service $24.06 40 $2060  |520.00  [$20.00 3
"DOD Sevice | %0 $20 80 52000  Js2000 |s - ]
“Combination Service | 22 40 52080 |520 $20.00 S -
[ DID/Combination Service | $24.86 12 40 §20.60 Jﬁr $2000 15 - [
DID Trunk Group : SNOC INOC  JINOC 5= 3
"DOD Trunk G . SNOC NOC  JINOC 3
Combination Trunk J3NOC INOC  JSNOC S - [
DID/Combination Trunk - SNOC SNOC . JSNOC_ 1§ - 3
Voice Mall Option, per line SNOC $NOC___|SNOC SNOC | SNOC__|
(c) Jacksonville Service Areas
DID Service 57 $NOC SNOC___|[SNOC 716,80 30160
DOD Service 17.13 OC SNOL  |SNOC j44 80 30 60
Combination Service 7.1 o [sNoC $44 80 $9.60
DID/Combination Service 34,57 TNOC  [SNOC $110.80 $81.60
™DID Trunk G . SNOC  |SNOC . A 3 -
DOD Trunk s SNOC s - 3
"Combination Trunk G s SNOC 3
DibiCorbeaion Yok 618 Et% N
Voice Mail Option, per line $NOC [SNOC SNOC

Issued May 24, 1899 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP.SC Pnce List No. 1
Oniginal Sheet 166

Section 12 - RATES & CHARGES (Contd)
12.26 BUSINESS NETWORK MEASURED RATE ANALOG PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

&mgn Non-Recurnng
2 Year 3 Year IT Year First |Additional

DID Service ‘ SNOC mcrc $11680 | $81.60
~DOD Service $17.70 $NOC BNOC . [SNOC | 54480 | %960
Combination Service $17.70 [SNOC —JSNOC _ [SNOC | 54480 | 3$9.60

DID/Combination Service $402 _ [sNOC SNOC  [SNOC | 311680 | $81.60
DID Trunk Group ] - JNOC __ [SNOC SNOC  [SNOC s - |3

DOD Trunk Group s - [SNOC E N
[“Combination Trunk Group 3 . [sNOC [SNOC ——

DID/Combination Trunk Group | $ - |SNOC SNOC  [sNOC $ - |3
[Vorce Mail Option, per ine | SNOC. BNOC  JNOC  |INOC  [INOC | SNOC__ | SNOC |

(b) Tampa Service Areas

DID Service 3

DOD Service )

Combination Service 3 [

DID/Combination Service 3 ]

DID Trunk Group [

DOD Trunk L 1

| Combination Trunk s -

" DID/Combination Trunk [ s -

e I o .
(c) Jacksonvilie Service Areas

DID Service j34.57 $81.60
"DOD Service 17.13 $9.60
[Combination Service 17.13 5960

DID/Combination Service [34.57 38160

DID Trunk Group \ SRR s

DOD Trunk Group - 3

Combination Trunk -

DID/Combination Trunk Group - JSNOC . =
Voice Mail Option, per line SNOC ISNOC SNOC
Issued: May 24, 1989 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FLP S C Pnce List No 1
Onginal Sheet 167

Section 12 - RATES & CHARGES (Cont'd)
12.27 BUSINESS NETWORK FLAT RATE DIGITAL PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

lNﬂﬂ-ﬁl_cumng

IFirst

$116.80

38160

DID Trunk Group

| DOD Trunk Group

$44 80

$9 60

$44.80

$0.60

$116.80

$8160

Combination Trunk Group
DID/Combination Trunk Group

Gmmowm.pum

(b) Tampa Service Areas

DID Service

$41.64

DOD Service

$41

Combination Service

$41.64

DID/Combination Service

41.64

DID Trunk Group

DOD Trunk

cmmuon‘rm;m
DID/Combination ME

Voice Mail Option, per line

sj
g|e

bt

zlzlsls

bt
1 1

T

§“-—---““-.—- LU R B B
T AT
gﬂﬂ“——%“ﬂ Wl Al Al e

(c) Jacksonvilie Service Areas

DID Service

$55.52

DOD Service
Combination Service

DID/Combination Service

336,08

116.80

$81.60

pd4_BO

$96.60

HEEE ﬂﬂﬂﬁﬂE%

j44.80

$9.60

DID Trunk Group

DOD Trunk

3
3

.

Combination Trunk

§116.80

$81.60

DID/Combination Trunk

T

§§ﬁﬂ§

S
3 .
o

Voice Mail Option, per line

JsNOC

AN

5““%%
R E

Issued: May 24, 1999

Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
£00 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FLP.SC Pnce List No. 1
Original Sheet 168

Section 12 - RATES & CHARGES (Cont'd)
1228 BUSINESS NETWORK FLAT RATE ANALOG PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

Fecuring Charges - Non-Recurnng
Year 3 Year 5 Year 7 Year First Additional
DID Service i SNOC [SNOC $11680 | 58160
DOD Service 58 [SNOC SNOC SNOC $4480 | $9.60
Combination Service 33058  |SNOC SNOC $NOC $4480 |$960
[ DID/Combination Service 39659  |SNOC SNOC SNOC SNOC $11680 | 8160
["DID Trunk Group 3 ~fNoc  [NOC . [sNOC  [SNOC 3 s
DOD Trunk Group 3 - [SNOC __ [SNOC $NOC SNOC 3 3
"Combination Trunk Group 3 - [SNOC SNOC INOC __ |[SNOC 3 s
DID/Combination Trunk Group | $ : SNOC SNOC 3 s
Voice Mail Option, per line SNOC SNOC SNOC SNOC $NOC | SNOC

(b) Tampa Service Areas

DID Service $41.64 Js36.80 Js34.80 [s32.80 $32 80 ]
DOD Service 41,64 .80 $34.80 $32 80

Combination Service 41,64
DID/Combination Servics 41.64
DID Trunk

DOD Trunk

| Combination Trunk
DID/Combination Trunk Group

Voice Mail Option, per line

(c) Jacksonville Service Areas

%ﬂﬂﬂﬂ“%#ﬂ

TR e

DID Service SNOC $116.80 ] $81.60
DOD Service SNOC $4480 | 59.60
Combination Service I0C SNOC $44.80 | 59.60
DID/Combination Service joC IWE $116.60 |[381.60
DID Trunk Group {snOC $ 3 E
DOD Trunk Group SNOC ] B £
Combination Trunk = 1%
" DID/Combination Trunk s - IS
Voice Mail Option, per Iine SNOC (SNOC SNOC
Issued: May 24, 1989 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P.S.C. Price List No 1
Onginal Sheet 169

Section 12 - RATES & CHARGES (Cont'd)
1229 BUSINESS NETWORK CHARGES ON ALL TRUNKS
(a) Fort Lauderdale Service Areas
L Non-Recumng
3 Year 5 Year 7 Year First Additional
EUCL - Muttiline Business SNOC SNOC S$NOC s 5
EUCL - Residential/One Line SNOC |snoc SNOC s s
|Business
(b) Tampa Services Areas
EUCL - Multiline Business $9.16 $9.16 $0.16 56,16 $9.16 5 - s -
EUCL - Line .50 $3.50 $3.50 $3.50 $350 B s -
Business
(c) Jacksonville Service Areas
EUCL - Multiline Business s - $NOC SNOC ___SNOC SNOC [ 3
EUCL - Residential/One Line s SNOC $NOC SNOC SNOC s 3
Business
12.30 BUSINESS NETWORK REMOTE CALL FORWARDING
(a) Fort Lauderdale and Jacksonville Service Areas
IM__ - |SNOC Jsnoc SNOC JSNOC $ B -
Terminating Paths S$NOC $NOC SNOC [SNOC SNOC SNOC
12.00 $NOC SNOC SNOC $SNOC s - Is -
Onginating Paths oC BNOC . ISNOC _ISNOC___|SNOC____[SNOC ___JSNOC
uential Hunt 25 SNOC SNOC $NOC SNOC s - IS -
Circular Hunting .25 SNOC JSNOC $NOC SNOC S . S -
Uniform Hunting SNOC SNOC  JSNOC  [SNOC___JSNOC___ [SNOC___|SNOC
Issued: May 24, 1989 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC Pnce List No 1
Onginal Sheet 170

Section 12 - RATES & CHARGES (Cont'd)
1230 BUSINESS NETWORK REMOTE CALL FORWARDING (Cont'd)
(b) Tampa Service Areas
Recurring Charges i Non-Recurmng
2 Yoar %ﬂ_ 15 Yoar 7 Year irsl [Addiional

Termi - JSNOC $NOC 3 [] .
Terminating Patns . INOC INOC w [ s -
. M SNOC [3 .
SNOC [sNoC e
SNOC . JSNOC 3 -
INOC INOC s

SNOC SNOC_ SNOC __ [SNOC

12.31 BUSINESS NETWORK DS1 PBX TRUNK SERVICE
Where appropriate facilities do not exist, Special Construction charges will also apply

(a) Fort Lauderdale and Jacksonville Service Areas

Monthly Recurring Charges

WMeasured Rate

™ Faciity s e eI 18 - I - Is - % -
“Per Active Channel (DID) ] $595.74 350574 1355574  ]351574  ]8515.74 | $1460 |$14.80

Per Active Channel (DOD) | $460.00 346000 ] 342000 ] 538000 ] 538000 |3$1440 |51480

LF S - . e - -
Per Active Channel (DID $815.20 $815.20 775,20 $73520 $735.20 $14.80 $14 80
—_(E%_'Par Acive Channel (DOD) 1877840 1877840 | 873840 | 560640 |$69840 |$1480 |$1480

Issued: May 24, 1989 Effective:
By Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP S C Pnce List No 1
Onginal Sheet 171

Section 12 - RATES & CHARGES (Contd)
12.31 BUSINESS NETWORK DS1 PBX TRUNK SERVICE (Contd)

(b) Tampa Service Areas

2 Year Yoar 8 Yoar Yoar irst Addtional
Monthly
Facity 3 Tl SNOC | SNOC | SNOC SNOC s - 1% -
Per Active $ATT 31 543008 ] $399.36 384 00 ] 5364 00 | 555440 | 3437 60
Active Channel $477 31 | 543000 | $390.36 38400 338400 ]3555440 | 543760 |
Flal Rate
F 3 = JSNOC____ | SNOC £ N
|_Per Active Channel $790.40 86 13668.15 $62076 | $620.76 554 40 | 543760
Per Active 370040 1370856 1366816  |362078 | 562976 | 555440 | 343760

12.32 BUSINESS NETWORK INTEGRATED SERVICES DIGITAL NETWORK-PRIMARYRATE
INTERFACE (ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will also apply
(a) Fort Lauderdale and Jacksonville Service Areas

$112.00 510400 [810400 | 596.00 $96.00 $66000 | $560.00
$320.00 330000 1350000  [327200  |527200 58800 | 8800
$NOC NOC | SNOC | SNOC $NOC INOC | SNOC
[SNOC | SNOC SNOC SNOC SNOC INOC | SNOC
[$38.72 $36 56 $36.56 $33.00 33300 | 5400 $4 00
SNOC SNOC NOC [ SNOC [ SNOC | SNOC | sNOC
[PRID Channel Fiat Rate 3 - SNOC WOC | SNOC SNOC S
(b) Tampa Service Areas
$280.00 333600 330400 |[827200  |527200 | 540000 [ $400.00
$200.00 $18000 | 816200 |$14580 $14500 | $554 40 | $554 40
[SNOC $NOC SNOC [ sNOC INOC Noc |
$5.60 $560 $4.80 $4.80 $4 80 s - s -
PRI B Channel Flat Rate $15.60 $1560 $1320 31160 31160 s - 3 .
PRI D Channel Message $ - $ - $ - j - (] $ - $ -
PRI D Channel Flat $ - $ - $ - $ - ] $ - s -
Issued. May 24, 1999 Effactive
By Janet S Livengood, Esquire, Director of Legal and Requlatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP SC. Prce List No 1
Onginal Sheet 172

Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE

(a) Fort Lauderdale and Jacksonville Service Areas

12.33.1 STANDARD FEATURES

(a) Fort Lauderdale and Jacksonville Service Areas
$0.88 $1.60 $1.60

Three-Way Conference,
Consultation, Transfer

Call Forwarding Variable
["Call Forwarding Busy Line |
["Cal Forwarding Dont Answer |
Call Walting
["Call Walting Originating
Speed Calling
Speed Calling

i el al ] ) ) ] e
il ] ] ol an] ] )

Issued: May 24, 1809 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FL P SC. Price List o 1
Original Sheet 173

Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE (Cont'd)
12.33.1 STANDARD FEATURES (Cont'd)

(b) Tampa Service Areas
R Charges F II_Hun-RIcumng
2 Yoar 3 Year 5 Yoar 7 Year First Additional
Three-Way Conference, SNOC __ [SNOC  |SNOC $ - s
Consultation, Transfer
"Call Forwarding Variable ] 53 [SNOC. 3 3
Call Forwarding Busy Line [SNOC 3 3
Call F Don't Answer ] $3.20 SNOC SNOC __|SNOC 3 -
—w———c.. Walting Terminating [$4.00 s SNOC ___[SNOC I |
Call ' [$4.00 SNOC __ |SNOC 3 e
R — oo o
Speed Caling Two Digh $2.80 $NOC |m ~fsNOC _ [SNOC 3 T
Distinctive Ringing $NOC S S
12.33.2 OPTIONAL FEATURES
(a) Fort Lauderdale and Jacksonville Service Areas
Hunt Group Charges
~Sequential Hunting SNOC INOC INOC _ [SNOC SNOC  |SNOC
Circular Hunting $NOC SNOC SNOC $NOC $NOC NOC |
Uniform Hunting SNOC . JSNOC WOC [NOC  [sNOC . [sNOC  [sNOC |
Queuing with Announcement per | $6.20 $NOC 'ﬂc s - |
Queue Slot
Hunt Line Charges
Sequential Hunting $0.12 SNOC SNOC nﬁcgl"moc_ sNOC |5
Circular Hunting $0.12 SNOC [sNoC — JsNoc [sNOC s
Uniform Hunting WOC  JNOC [SNOC  [sNOC__ [SNOC___[SNOC___ [SNOC |
Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
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500 Thomas Street, Suite 400
Bridgeville, Fennsylvania 15017
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Onginal Sheet 174

Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE (Cont'd)
12.33.2 OPTIONAL FEATURES (Cont'd)

(b) Tampa Service Areas

g
T“

Year
[Hunt Group Charges
BNOC . [BNOC
SNOC  [SNOC |
[sNOC [sNOC
$NOC SNOC
Queue Siot
Hunt Line Charges
Sequential Hunting $024  [SNOC _ [SNOC _ [SNOC
" Circular Hunting $0.24 INOC  [SNOC | SNOC
Uniform Hunting $NOC SNOC _ [SNOC

12.34 BUSINESS NETWORK ADVANCED FEATURES LINE CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas

[MVoice Messaging woc; :Isuoc $NOC $NOC $NOC __ [sNOC SNOC
| 6-Way Conferencing (per line) SNOC $NOC |snocC SNOC
(b) Tampa Service Areas
Voice Messaging SNOC____|SNOC $NOC NOC Fuoc ENOC SNOC
6-Way Conferencing (per fine) 00 JSNOC SNOC____[SNOC SNOC }8000 580 00
Issued: May 24, 1999 Effective

By. Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017
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Onginal Sheet 175

Section 12 - RATES & CHARGES (Contd)
12.34 BUSINESS NETWORK LASS FEATURES
12.34.1 LASS FEATURES LINE CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas

S Year |7 Year [First Addftional
sNOC . [sNOC |8 3
SNOC 3 3
[SNOC 3 s
SNOC s s
SNOC SNOC
[SNOC SNOC SNOC
SNOC __ [SNOC s s
INOC  [SNOC 3 3
| =S 3 3
SNOC % 3 3
SNOC___ JSNOC [ [
SNOC |8 [
jNOC___[SNOC____ | S 3
INOC___[SNOC____ | S s
$NOC JSNOC $ s
SNOC ___ [SNOC ] 3
Issued: May 24, 1969 Effective.
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Streei, Suite 400
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP SC Price List No 1
Original Sheet 176

Section 12 - RATES & CHARGES (Cont'd)’
12.34 BUSINESS NETWORK LASS FEATURES (Cont'd)
12.34.2 LASS FEATURES USAGE CHARGE
(a) Fort Lauderdale and Jacksonville Service Areas

[Non-Recumng
Year 3 Year 5 Year 7 Year |First [Additional
[SNOC SNOC SNOC NOC |
SNOC . [SNOC | SNOC SNOC
$NOC SNOC s - |8 -
$NOC SNOC $ . $
$NOC $2 80 $2 80
[SNOC SNOC NOC
SNOC $NOC $NOC $NOC
SNOC . [SNOC | SNOC | sNOC
$NOC $NOC $NOC SNOC
SNOC SNOC [SNOC SNOC
[SNOC SNOC SNOC SNOC
[SNOC SNOC SNOC._ INOC
$NOC $NOC $NOC SNOC
SNOC $NOC $NOC $NOC
SNOC____ sNOC SNOC $NOC
SNOC _ |SNOC $NOC $NOC
Issued: May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC Prce List No 1
Onginal Sheet 177

Section 12 - RATES & CHARGES (Cont'd)

12.35 BUSINESS NETWORK CENTREX-TYPE INTEGRATED SERVICES DIGITAL NETWORK-
BASIC RATE INTERFACE (ISDN-BRI)

(a) Fort Lauderdale Service Areas
JRecuming Charges T [Ron-Recurnn
IMonthly 2 Year 3 Year 5 Year 7 Year [First |Addibonal

34400 | 54400 54400 |S4400 |$10400 |$104.00
PNoe[SNOC [ SNOC | SNOC | SNOC | SNOC SNOC
$9.80 3740 3748 | 35.80 $5.60 Sl s
20

5 - [NOC___[sNOC B U o EE

$3.20 52 [3220 [$120 $120 | 5160 $160

$1300 [$1300 [$4000
$10.00 $1000 s

$4.00 $4.00 $

:

-

§
HENE

$44 00 $44 00 $104 00 $104.00

5 80 $5.80 ] B $ .
}0.00 $0.00 $1200 $12.00
$1.20 $1.20 $160 $1.60
Issued: May 24, 1989 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLPSC PnceListNo 1
Onginal Sheet 178

Section 12 - RATES & CHARGES (Cont'd)
12.36 BUSINESS NETWORK ISDN-BRI DIGITAL BASIC RATE INTERFACE

(a) Fort Lauderdale Service Areas

+ |Non-Recumng
oar |3 vear |5 vVear 17 Year  |Fist Adamonal
Basic Rate Dighal Line D0 134400 ]34400 54400 J84400 |S10400 [810400

B Channels (Up 10 2):
Swiched Volce/Data Messape Rate | SNOC  JSNOC | SNOC | SNOC | SNOC__ [SNOC___ [sNOC
31300 181060 | 39.00 %9.00 DTN | G
$96.00 ] $80.00 | $8000 138000 1S -
$1080 131000 | 060 13080 1% - :
3320 | 8220 $1.20 $1.20 $160 %160

SNOC  JSNOC  [SNOC  |SNOC

32120 ]32120 ]316000 | $8000
$2800 ]352800 316000 | $8000
38000 | s8000 15 - |° .

$6.07 $6.07 $ - 3

$44.00 $44.00 $104 .00 $104 00

$9.00 $9.00 [ s
S3000 |8 s

$9.00 $9.00 3 ]

$1.20 $1.20 $160 3160

3000 [SNOC  [SNOC _ |SNOC __ [SNOC___[SNOC____[SNOC

EUCL Per BRI Digital Line

Issued: May 24, 1999 Effective:
By Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP.SC Pnce ListNo 1

Onginal Sheet 179
Section 12 - RATES & CHARGES (Cont'd)
12.37 PAY TELEPHONE SERVICE
(a) Fort Lauderdale Jacksonville, and Tampa Service Areas
Monthly rNon-umnng
Feature
e
$0.00
.00
$0.00
.00
00
00
$0.00
$0.00
12.37.1 LOCAL CALLS
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Tinitial Iggdnmd
3 Minutes 3 Minutes
F.w $035 5035
Local (number not recognized) $ 035 $035
Issued: May 24, 1899 Effective:
By: Janet S Livengood, Esquire, Director of Legal and Regulatory Affairs

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLPSC Price List No 1
Original Sheet 180

Section 12 - RATES & CHARGES {Cont'd)

12.38 INTRALATA TOLL CALLS
(a) Fort Lauderdale Service Areas
FEAR" OFF PEAK™
Initial T Tnitial 3
MILEAGE Minut Minut Minute Minute
11-18 T T, { 'p-'.-_."' 'oe'-';.r [ r| 0 ()
17-22 30,1245 100248 00900 }0.0100
30 §0.1240 00240 $0.0000 $0 0100
3140 b0.1 245 1$0.0248 X
1-55 $0.1245 1$0.0248 $0.0900 $0.0100
30,1241 $0.0246 $0.0900 $0.0100
1+ [90.1245 0.0248 oo 1500100 =
¥ Peak Period is Monday thru Friday from 7:00 am to 7:00 pm.

- Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am and all day weekends

(b) Jacksonville Service Areas

$0.0200

$0.0200

$0 0200

$0.0200

$00200 |

$0.0200

. Peak Period is Monday thru Friday from 7:00 am to 7:00 pm.

- Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am and all day weekends.

Issued: May 24, 1999
By:

Effective:

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC

FLPSC Pnce List No 1

Onginal Sheet 181

Section 12 - RATES & CHARGES (Cont'd)
12.38 INTRALATA TOLL CALLS (Contd)

(c) Tampa Service Areas
— |PEAK JOFF PEAK™
[Esch [Escr
o —
[MILEAGE [Minute Minute
0-10 $0.1 1700 0850 $0.0850
11-16 $0.1 1
1722 $0.1700 1700
23-30 $0.1700 1700
3140 $0.1700  J$0.1
41.55 $0.1700  [$0.1700
56-70 501700 [$0.1700 .
71+ $0.1700 $0.1700 $0.0650 [50.0850

Peak Period is Monday thru Friday from 7:00 am to 7:00 pm
Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am and all day weekends.

Issued May 24, 1999

By:

Effective

Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




HYPERION COMMUNICATIONS OF JACKSONVILLE, INC FLP.SC Price List No 1
Original Sheet 182

Section 12 - RATES & CHARGES (Contd)
12.39 SPECIAL ARRANGEMENTS

12.30.1 Mutual Compensation

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

[ Tandem Direct
|Wnuli Compensation 0.009000 0.009000

12.40 DIRECTORY

(a) Fort Lauderdale and Jacksonville Service Areas

Charges [Non-l-'tocum
E_IZLV“ 3 Year 5 Year iT Year  |First Additional
Addional Listing
“Business $1.20 NOC . JSNOC _ [sNOC Ii»ac 3 - 5
Residence ]'m WNOC [NOC  [SNOC___[SNOC____[SNOC
Semi-Private Listing
Business 0.70 SNOC SNOC SNOC 3
e RoE e Lo (g T e
[Non-Published Listing
Business (3165 |% SNOC  [SNOC___[SNOC___ ]S s
Residence SNOC SNOC __|SNOC___ [SNOC SNOC
(b) Tampa Service Areas
[*dditional Listing J-_ | |
MBusiness $1.25 $1.25 125 $125  [$1.25 s - s -
Residence NOC | SNOC __ [SNOC ___[SNOC___ |SNOC
Semi-Private Listing
[ Business $1.10 $1.10 |31.40 Isuo $1.10 s - s
MResdence | SNOC SNOC _ [SNOC SNOC SNOC
Non-Published Listing
Business $2.00 §200__[s200 $2.00 $2 00 s - s -
Reswdence SNOC SNOC Iﬁc $NOC $NOC SNOC SNOC
282966 4
Issued May 24, 1999 Effective
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Plaza Two
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FLORIDA DEP OF S8TATE
Katherine i

April 5, 1999

2:? Jeanine Reynolds
: Jean
Tallshassees, FL

Ae; Document Number YO7358
mmmmmummm ion of MEDIAONE FIBER
INC. neme HYPERION

TECHNOLOGIES to
couwummksorum NC., a Florida corporation, were filed
on Apdl 1, 1989.

Should this matter,
287 mm:zwmw pleese telephone (850)

Senior Section Administrator
Division of Corporations Letter Number: 299A00017095
Account number: 073100000082 Acoount charged: 35.00

Division of Corporations - P.0. BOX 6327 -Tallahasses, Florida 32314
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