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July 23, 1999 

Mrs. Blanca S. Bayo 

Director, Division of Records and Reporting 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 


Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and Progressive Telecommunications Corp. 
pursuant to Sections 251, 252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252( e) of the Telecommunications Act of 1996, BellSouth and 
Progressive Telecommunications Corp. are submitting to the Florida Public Service 
Commission their negotiated agreement for the interconnection of their networks, the 
unbundling of specific network elements offered by Bel1South and the resale of Bel1South 
telecommunications services to Progressive Telecommunications Corp. The agreement was 
negotiated pursuant to sections 251, 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Progressive Telecommunications 
Corp. within 90 days of its submission. The Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carner not a party to the agreement or the implementation of 
the agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exists as to 
the agreement they have negotiated and that the Commission should approve their 
agreement. 

Very truly yours, 
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ATTACHMENT TO TRANSMITTAL LETTER 

The Agreement entered into by and between Progressive 
Telecommunications Corporation and BellSouth Telecommunications , Inc., 
dated July 14, 1999, for the state(s) of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi , North Carolina, South Carolina and Tennessee, consists 
of the following: 

ITEM NO. 
PAGES 

Title Paqe 1 
Table of Contents 1 
General Terms and Conditions 21 
Attachment 1 36 
Attachment 2 83 
Attachment 3 24 
Attachment 4 60 
Attachment 5 11 
Attachment 6 6 
Attachment 7 20 
Attachment 8 2 
Attachment 9 37 
Attachment 10 10 
TOTAL 312 

07/14/99 




AGREEMENT 

BETWEEN 


BELLSOUTH TELECOMMUNICATIONS INC. 

AND 


PROGRESSIVE TELECOMMUNICATIONS CORPORATION 


RECEIVED 

JUL 141999 

BY: 



TABLE OF CONTENTS 

General Terms and Conditions 

Part A 


1. Purpose 
2. Term of the Agreement 
3. Ordering Procedures 
4. Parity 
5. White Pages Listings 
6. Bona Fide RequestlNew Business Request Process for Further Unbundling 
7. Court Ordered Requests for Call Detail Records and Other Subscriber Information 
8. Liability and Indemnification 
9. Intellectual Property Rights and Indemnification 
10. Treatment of Proprietary and Confidential Information 
11. Assignments 
12. Resolution of Disputes 
13. Taxes 
14. Force Majeure 
15. Year 2000 Compliance 
16. Modification of Agreement 
17. Waivers 
18. Governing Law 
19. Ann's Length Negotiations 
20. Notices 
21. Rule of Construction 
22. Headings of No Force or Effect 
23. Multiple Counterparts 

24. Implementation of Agreement 
25. Filing of Agreement 
26. Entire Agreement 

Part B - Defmitions 

Attachment 1 - Resale 
Attachment 2 - Network Elements and Other Services 
Attachment 3 - Local Interconnection 
Attachment 4 - PhysicaJ Collocation 
Attachment 5 - Access to Numbers and Number Portability 
Attachment 6 - Ordering and Provisioning 
Attachment 7 - Billing and Billing Accuracy Certification 
Attachment 8 - Rights-of-Way~ Conduits and Pole Attachments 
Attachment 9 - Performance Measurements 
Attachment 10- Agreement Implementation Template 



General Terms and Conditions - Part A 
Page 1 

AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc. , 

("BellSouth"), a Georgia corporation, and Progressive Telecommuni~ations Corporation 

("Progressive"), a Florida corporation, and shall be deemed effective as ofJuly 14, 1999. This 

Agreement may refer to either BellSouth or Progressive or both as a "Party" or "Parties. " 


WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 

provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, 

Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 


WHEREAS, Progressive is an alternative local exchange telecommunications company 

("CLEC") authorized to provide telecommunications services in the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 


WHEREAS, the Parties wish to resell BellSouth's telecommunications services and/or 
interconnect their facilities, purchase network elements and other services, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 252 of the 
Telecommunications Act of1996 ("the Act") . 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
BellSouth and Progressive agree as follows : 

The terms and conditions contained within the General Terms and Conditions were 
negotiated as a whole and each term and condition within the General Terms and 
Conditions is interdependent upon the other terms and conditions. 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within this 
Agreement, including all Attachments, comply and conform with each Parties' 
obligations under sections 251 and 252 of the Act. The resale, access and 
interconnection obligations contained herein enable Progressive to provide . 
competing telephone exchange service to residential and business subscribers 
within the territory of Bell South. The Parties agree that Progressive will not be 
considered to have offered telecommunications services to the public in any state 
within BellSouth's region until such time as it has ordered services for resale or 
interconnection facilities for the purposes of providing business and/or residential 
local exchang.e service to customers. 
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2. 


2.2 

2.3 

2.4 

Term of the Agreement 

The tenn of this Agreement shall be two years, beginning July 14, 1999 and shall 
apply to the state(s) of AJabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. Ifas of the expiration 
of this Agreement, a Subsequent Agreement (as defined in Section 2.2 below) has 
not been executed by the Parties, this Agreement shall continue on a month-to­
month basis while a Subsequent Agreement is being negotiated. The Parties' 
rights and obligations with respect to this Agreement after expiration shall be as set 
forth in Section 2.4 below. 

The Parties agree that by no later than one hundred and eighty (180) days prior to 
the expiration of this Agreement, they shall commence negotiations with regard to 
the tenns, conditions and prices of resale and/or local interconnection to be 
effective beginning on the expiration date of this Agreement ("Subsequent 
Agreement") . 

If, within one hundred and thirty-five (135) days of commencing the negoti,~tion 
referred to in Section 2.2, above, the Parties are unable to satisfactorily negotiate 
new resale and/or local interconnection terms, conditions and prices, either Party 
may petition the Commission to establish appropriate local interconnection and/or 
resale arrangements pursuant to 47 USc. 252. The Parties agree that, in such 
event, they shall encourage the Commission to issue its order regarding the 
appropriate local interconnection and/or resale arrangements no later than the 
expiration date ofthis Agreement. The Parties further agree that in the event the 
Commission does not issue its order prior to the expiration date of this Agreement, 
or if the Parties continue beyond the expiration date of this Agreement to negotiate 
the local interconnection and/or resale arrangements without Commission 
intervention, the terms, conditions and prices ultimately ordered by the 
Commission or negotiated by the Parties, will be effective retroactive to the day 7 

following the expiration date of this Agreement. 

Notwithstanding the foregoing, in the event that as of the date of expiration of this 
Agreement and conversion of this Agreement to a month-to-month term, the 
Parties have not entered into a Subsequent Agreement and either no arbitration 
proceeding has been filed in accordance with Section 2.3 above, or the Parties 
have not mutually agreed (where permissible) to extend the arbitration window for 
petitioning the applicable Commission(s) for resolution of those terms upon which 
the Parties have not agreed, then either Party may terminate this Agreement upon 
sixty (60) days notice to the other Party .. In the event that BellSouth terminates 
this Agreement as provided above, BellSouth shall continue to offer services to 
Progressive pursuant to the terms, conditions and rates set forth in BellSouth's 
Statement of Generally Available Terms (SGAT) to the extent an SGAT has been 
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approved by the applicable Commission(s). If any state Commission has not 
approved a BellSouth SGA T, then upon BellSouth's tennination of this Agreement 
as provided herein, BellSouth will continue to provide services to Progressive 
pursuant to BellSouth's then current standard interconnection agreement. In the 
event that the SGAT or BellSouth's standard interconnection agreement becomes 
effective as between the Parties, the Parties may continue to negotiate a 
Subsequent Agreement, and the terms of such Subsequent Agreement shall be 
effective retroactive to the day following expiration of this Agreement. 

Ordering Procedures 

Progressive shall provide BellSouth its Carrier Identification Code (C1C), 
Operating Company Number (OCN), Group Access Code (GAC) and Access 
Customer Name and Address (ACNA) code as applicable prior to placing its first 
order. 

The Parties agree to adhere to the BellSouth Local Interconnection and Facility 
Based Ordering Guide and Resale Ordering Guide, as appropriate for the services 
ordered. 

Progressive shall pay charges for Operational Support Systems (OSS) as set forth 
in this Agreement in Attachment 1 and/or in Attachment 2, 3, 5 and 7 as 
applicable. 

Parity 

When Progressive purchases, pursuant to Attachment 1 of this Agreement, 
telecommunications services from BelISouth for the purposes of resale to end 
users, BellSouth shall provide said services so that the services are equal in quality, 
subject to the same conditions, and provided within the same provisioning time 
intervals that BellSouth provides to its affiliates, subsidiaries and end users. To the 
extent technically feasible, the quality of a Network Element, as well as the quality 
of the access to such Network Element provided by BellSouth to Progressive shall 
be at least equal in quality to that which BellSouth provides to itself The quality 
of the interconnection between the networks of BellSouth and the network of 
Progressive shall be at a level that is equal to that which BellSouth provides itself, 
a subsidiary, an Affiliate, or any other party. The interconnection facilities shall be 
designed to meet the same technical criteria and service standards that are used 
within BellSouth's network and shall extend to a consideration of service quality 
as perceived by end users and service quality as perceived by Progressive. 
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5. 	 White Pages Listings 

BellSouth shall provide Progressive and their customers access to white pages 
directory listings under the following terms: 

5.1 	 Listings. BellSouth or its agent will include Progressive residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories . Directory listings will make no distinction between 
Progressive and BellSouth subscribers. 

5.2 	 Rates. Subscriber primary listing infonnation in the White Pages shall be 
provided at no charge to Progressive or its subscribers provided that Progressive 
provides subscriber listing information to BellSouth at no charge. 

5.3 	 Procedures for Submitting Progressive Subscriber Infonnation. BellSouth will 
provide to Progressive a magnetic tape or computer disk containing the proper 
format for submitting subscriber listings. Progressive will be required to provide 
BellSouth with directory listings and daily updates to those listings, including 
new, changed, and deleted listings, in an industry-accepted fonnat. These 
procedures are detailed in BellSouth's Local Interconnection and Facility Based 
Ordering Guide. 

5.4 	 UnlistedfNon-Published Subscribers. Progressive will be required to provide to 
BellSouth the names, addresses and telephone numbers of all Progressive 
customers that wish to be omitted from directories. 

5.5 	 Inclusion of Progressive Customers in Directory Assistance Database. BellSouth 
will include and maintain Progressive subscriber listings in BellSouth's directory 
assistance databases at no charge. BellSouth and Progressive will formulate 
appropriate procedures regarding lead time, timeliness, fonnat and content of 
listing information. 

5.6 	 Listing Information Confidentiality. BellSouth will accord Progressive's 
directory listing infonnation the same level of confidentiality that BellSouth 
accords its own directory listing infonnation, and BellSouth shall limit access to 
Progressive's customer proprietary confidential directory infonnation to those 
BellSouth employees who are involved in the preparation of listings. 

5.7 	 Optional Listings. Additional listings and optional listings will be offered by 
BeliSouth at tariffed rates as set forth in the General Subscriber Services Tariff. 

5.8 	 Delivery. BellSouth or its agent shall deliver White Pages directories to 
Progressive subscribers at no charge. 
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Bona Fide Request/New Business Request Process for Futher Unbundling 

If Progressive is a facilities based provider or a facilities based and resale 
provider, this section shall apply. BellSouth shall, upon request of Progressive, 
provide to Progressive access to its network elements at any technically feasible 
point for the provision of Progressive's telecommunications service where such 
access is necessary and failure to provide access would impair the ability of 
Progressive to provide services that it seeks to offer. Any request by Progressive 
for access to a network element, intercormection option, or for the provisioning of 
any service or product that is not already available shall be treated as a Bona Fide 
RequestlNew Business Request, and shall be submitted to BellSouth pursuant to 
the Bona Fide Request/New Business Request process set forth following . 

A Bona Fide RequestlNew Business Request shall be submitted in writing to 
Progressive's Account Manager by Progressive and shall specifically identify the 
requested service date, technical requirements, space requirements and/or such 
specifications that clearly define the request such that BellSouth has sufficient 
infonnation to analyze and prepare a response. Such a request also shall include a 
Progressive's designation of the request as being (i) pursuant to the 
Telecommunications Act of 1996 or (ii) pursuant to the needs of the business. 

Court Ordered Requests for CaB Detail Records and Other Subscriber 
Information. 

To the extent technically feasible, BellSouth maintains call detail records for 
Progressive end users for limited time periods and can respond to subpoenas and 
court ordered requests for this infonnation. BellSouth shall maintain such 
information for Progressive end users for the same length oftirne it maintains 
such information for its own end users. 

Progressive agrees that BellSouth will respond to subpoenas and court ordered 
requests delivered directly to BellSouth for the purpose of providing call detail 
records when the targeted telephone numbers belong to Progressive end users. 
Billing for such requests will be generated by BellSouth and directed to the law 
enforcement agency initiating the request. 

Progressive agrees that in cases where Progressive receives subpoenas or court 
ordered requests for call detail records for targeted telephone numbers belonging 
to Progressive end users, Progressive will advise the law enforcement agency 
initiating the request to redirect the subpoena or court ordered request to 
BellSouth. Billing for call detail information wilJ be generated by BellSouth and 
directed to the law enforcement agency initiating the request. 
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7.3 	 In cases where the timing of the response to the law enforcement agency prohibits 
Progressive from having the subpoena or court ordered request redirected to 
BellSouth by the law enforcement agency, Progressive will furnish the official 
request to BellSouth for providing the call detail information. BellSouth will 
provide the call detail records to Progressive and bill Progressive for the 
infonnation. Progressive agrees to reimburse BellSouth for the call detail 
infonnation provided. 

7.4 	 Progressive will provide Progressive end user and/or other customer infonnation 
that is available to Progressive in response to subpoenas and court orders for their 
own customer records. BellSouth will redirect subpoenas and court ordered 
requests Progressive end user and/or other customer information to Progressive 
for the purpose of providing this information to the law enforcement agency. 

8. 	 LiabiJity and Indemnification 

8.1 	 BellSouth Liability. BellSouth shall take financial responsibility for its own 

actions in causing, or its lack of action in preventing, unbillable or uncollectible 

Progressive revenues. 


8.2 	 Progressive Liability. In the event that Progressive consists of two (2) or more 

separate entities as set forth in the preamble to this Agreement, all such entities 

shall be jointly and severally liable for the obligations of Progressive under this 

Agreement. 


8.3 	 Liability for Acts or Omissions of Third Parties. Neither BellSouth nor· 

Progressive shall be liable for any act or omission of another telecommunications 

company providing a portion of the services provided under this Agreement. 


·8.4 	 Limitation of Liability. 

8.4.1 	 Each Party's liability to the other for any loss, cost, claim, injury or liability or 
expense, including reasonable attorney's fees relating to or arising out of any 
negligent act or omission in its performance of this Agreement whether in contract 
or in tort, shall be limited to a credit for the actual cost of the services or functions 
not performed or improperly performed. 

8.4.2 	 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs 
and contracts with its Customer and third parties that relate to any service, product . 
or function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to Customer or 
third Party for (i) any Loss relating to or arising out of this Agreement, whether in 
contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to 
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place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnifY and reimburse the 
other Party for that portion of the Loss that would have been limited had the first 
Party included in its tariffs and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such Loss. 

Neither BellSouth nor Progressive shall be liable for damages to the other's 
terrninallocation, POI or other company's customers ' premises resulting from the 
furnishing of a service, including, but not limited to, the installation and removal 
of equipment or associated wiring, except to the extent caused by a company's 
negligence or willful misconduct or by a company 's failure to properly ground a 
local loop after disconnection. 

Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or performance of ; 

equipment or software, or the loss of use of software or equipment, or accessories 
attached thereto, delay, error, or loss of data. In connection with this limitation of 
liability, each Party recognizes that the other Party may, from time to time, 
provide advice, make recommendations, or supply other analyses related to the 
Services, or facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, recommendations, 
and analyses. 

Indemnification for Certain Claims. The Party providing services hereunder, its 
affiliates and its parent company, shall be indemnified, defended and held 
harmless by the Party receiving services hereunder against any claim, loss or 
damage arising from the receiving company's use of the services provided under 
this Agreement pertaining to (1) claims for libel, slander or invasion of privacy 
arising from the content of the receiving company's own communications, or (2) 
any claim, loss or damage claimed by the customer of the Party receiving services 
arising from such company's use or reliance on the providing company's services, 
actions, duties, or obligations arising out of this Agreement. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARlSING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 
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9.1 

9.2 

9.3 

9.4 

9.4.1 

9.4.2 

9.4.3 

9.5 

No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Progressive is 
strictly prohibited from any use, including but not limited to in sales, in marketing 
or advertising of telecommunications services, of any BellSouth name, service 
mark or trademark. 

Ownership ofIntellectual Property. Any intellectual property which originates 
from or is developed by a Party shall remain in the exclusive ownership of that 
Party. Except for a limited license to use patents or copyrights to the extent 
necessary for the Parties to use any facilities or equipment (including software) or 
to receive any service solely as provided under this Agreement, no license in 
patent, copyright, trademark or trade secret, or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, is 
granted to the other Party or shall be implied or arise by estoppel. It is the 
responsibility of each Party to ensure at no additional cost to the other Party that it 
has obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party to use 
any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party 
of such service and will indemnify the receiving Party for any damages awarded 
based solely on such claims in accordance with Section 7 of this Agreement. 

Claim of Infringement. In the event that use of any facilities or equipment 
( including software), becomes, or in reasonable judgment of the Party who owns 
the affected network is likely to become, the subject of a claim, action, suit, or 
proceeding based on intellectual property infringement, then said Party shall 
promptly and at its sole expense, but subject to the limitations ofliability set forth 
below: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may, 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), 
but solely to the extent required to avoid the infringement claim. 

Exception to Obligations. Neither Party's obligations under this Section shall 
apply to the extent the infringement is caused by: (i) modification ofthe facilities 
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or equipment (including software) by the indemnitee; (ii) use by the indemnitee of 
the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be infringing 
if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice 
to discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual 
property infringement arising out of the conduct of business under this 
Agreement. 

Treatment of Proprietary and Confidential Information 

Confidential Infonnation. It may be necessary for BellSouth and Progressive to 
provide each other with certain confidential infonnation, including trade s~cret 
information, including but not limited to, technical and business plans, technical 
infonnation, proposals, specifications, drawings, procedures, customer account 
data, call detail records and like infonnation (hereinafter collectively referred to as 
"Information"). All Information shall be in writing or other tangible form and 
clearly marked with a confidential, private or proprietary legend and that the 
Infonnation will be returned to the owner within a reasonable time. The 
Infonnation shall not be copied or reproduced in any fonn. BetiSouth and 
Progressive shall receive such Infonnation and not disclose such Infonnation. 
BellSouth and Progressive shall protect the Infonnation received from 
distribution, disclosure or dissemination to anyone except employees of BellSouth 
and Progressive with a need to know such Information and which employees 
agree to be bound by the terms of this Section. BellSouth and Progressive will 
use the same standard of care to protect Information received as they would use 
to protect their own confidential and proprietary Infonnation. 

Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BellSouth or Progressive to protect any portion of the Information 
that is: (1) made publicly available by the owner ofthe Information or lawfully 
disclosed by a Party other than BellSouth or Progressive; (2) lawfully obtained 
from any source other than the owner of the Infonnation; or (3) previously known 
to the receiving Party without an obligation to keep It confidential. 
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11. 


12. 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.3 

Assignments 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate 
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment ofdelegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the 
assignee fails to perfonn such obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if ariy dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute. However, each Party reserves any 
rights it may have to seek judicial review of any ruling made by the Commission 
concerning this Agreement. 

Taxes 

Definition. For purposes of this Section, the tenns "taxes" and "fees" shall 
include but not limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees ofwhatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees.or otherwise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party. 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party. 
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Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent pennitted by applicable law, any such taxes andJor fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party detennines that in its opinion any such taxes or fees are 
not payable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has detennined and certified not to be payable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all filings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

In the event that all or any portion ofan amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. 

If it is ultimately detennined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 
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Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party disagrees with the providing Party's determination as to 
the application or basis for any such tax or fee, the Parties shall consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination and pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each PartyshaU notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, ifpossible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
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no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

13.5 	 Mutual Cooperation. In any contest ofa tax or fee by one Party, the other Party 
shall cooperate fully by providing records, testimony and such additional 
infonnation or assistance as may reasonably be necessary to pursue the contest. 
L~her, the other Party shall be reimbursed for any reasonable and necessary out­
of-pocket copying and travel expenses incurred in assisting in such contest. 

14. 	 Force Majeure 

In the event perfonnance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes 
requested by Customer, or any other circumstances beyond the reasonable control 
and without the fault or negligence of the Party affected, the Party affected, upon 
giving prompt notice to the other Party, shall be excused from such perfonnance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-to-day basis until the delay, restriction or interference has ceased); 
provided however, that the Party so affected shall use diligent efforts to avoid or 
remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. 

IS. 	 Year 2000 Compliance 

Each Party warrants that it has implemented a program the goal of which is to 
ensure that all software, hardware and related materials (collectively called 
"Systems") delivered, connected with BelISouth or supplied in the furtherance of 
the tenns and conditions specified in this Agreement: (i) will record, store, 
process and display calendar dates falling on or after January .1, 2000, in the same 
manner, and with the same functionality as such software records, stores, 
processes and calendar dates falling on or before December 31, 1999; and (ii) 
shall include without limitation date data century recognition, calculations that 
accommodate same century and multicentury formulas and date values, and date 
data interface values that reflect the century . 

. 16. Modification of Agreement 

16.1 	 BellSouth shall make available, pursuant to 47 USC § 252 and the FCC rules and 

regulations regarding such availability, to Progressive any intercormection, service, 

or network element provided under any other agreement filed and approved 

pursuant to 47 USC § 252. The Parties shall adopt all rates, terms and conditions 
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concerning such other interconnection, service or network element and any other 
rates, terms and conditions that are interrelated or were negotiated in exchange for 
or in conjunction with the interconnection, service or network element being 
adopted. The adopted interconnection, service, or network element and agreement 
shall apply to the same states as such other agreement and for the identical tenn of 
such other agreement. 

If Progressive changes its name or makes changes to its company structure or 
identity due to a merger, acquisition, transfer or any other reason, it is the 
responsibility of Progressive to notify BellSouth of said change and request that an 
amendment to this Agreement, if necessary, be executed to reflect said change. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision( s). 

In the event that any final and nonappealable legislative, regulatory, judicial or other 
legal action materially affects any material terms of this Agreement, or the ability of 
Progressive or BellSouth to perform any material terms of this Agreement, 
Progressive or BellSouth may, on thirty (30) days ' written notice require that such 
terms be renegotiated, and the Parties shall renegotiate in good faith such mutually 
acceptable new terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days after such notice, the Dispute shall be referred 
to the Dispute Resolution procedure set forth in Section 11. 

If any provision of this Agreement, or the application of such provision to either 
Party or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be effective thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof 
as may be valid without defeating the intent of such provision. 

Waivers 

A failure or delay ofeither Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require performance of any of the 
provisions hereof shall in no way be construed to be a waiver of such provisions or 
options, and each Party, notwithstanding such failure, shall have the right thereafter 
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to insist upon the specific performance of any and all of the provisions of this 

Agreement. 


Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance 

with, the laws of the State of Georgia, without regard to its conflict oflaws 

principles. 


Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agreement is in the best interests of alI Parties. 

Notices 

Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to : 

BeUSouth Telecommunications, Inc. 

CLEC Account Team 

9th Floor 

600 North 19th Street 

Birmingham, Alabama 35203 


and 

General Attorney - COU 

Suite 4300 

675 W. Peachtree St. 

Atlanta, GA 30375 


Progressive Telecommunications Corp. 

Steve Clouse 

601 Cleveland Street 

Suite 930 

Clearwater, FL 33755 


or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 
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20.2 	 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be effective On 
the date it is officially recorded as delivered by return receipt Or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

20.3 	 BellSouth shall provide Progressive notice via Internet posting of price changes 

and of changes to the tenns and conditions of services available for resale. 


21. 	 Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

22. 	 Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modifY or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

23. 	 Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

24. 	 Implementation of Agreement 

If Progressive is a facilities based provider or a facilities based and resale 
provider, this section shall apply. Within 60 days of the execution of this 
Agreement, the Parties will adopt a schedule for the implementation of the 
Agreement. The schedule shall state with specificity time frames for submission 
of including but not limited to, network design, interconnection points, 
collocation arrangement requests, pre-sales testing and full operational time 
frames for the business and residential markets. An implementation template to 
be used for the implementation schedule is contained in Attachment 10 of this 
Agreement. 

25. Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act. Ifthe 
regulatory agency imposes any filing or public interest notice fees regarding the 
filing or approval of the Agreement, Progressive shall be responsible for 
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publishing the required notice and the publication and/or notice costs shall be 
borne by Progressive. 

Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior Agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them, and neither Party shall be bound by any definition, 
condition, provision, representation, warranty, covenant or promise other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently set 
forth in writing and executed by a duly authorized officer or representative of the 
Party to be bound thereby. 

This Agreement may include attachments with provisions for the following 
services: 

Network Elements and Other Services 

Local Interconnection 

Resale 

Collocation 


The following services are included as options for purchase by Progressive. 

Progressive shall elect said services by written request to its Account 

Manager if applicable. 

Optional Daily Usage File (ODUF) 

Enhanced Optional Daily Usage File (EODUF) 

Access Daily Usage File (ADUF) 

Line Infonnation Database (LIDB) Storage 

Centralized Message Distribution Service (CMDS) 

Calling Name (CNAM) 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year above first 
written. 

Progressive Telecommunications Corp. 

Mz~~ 
Signature 

:ik !bJe.-.7/ickell 
Name 

Senior Director 
Title Title 

7-/tf-9C, 
Date 

7-/2-99 
Date 
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Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For purposes of 
this. paragraph, the term "own" means to own an equity interest (or equivalent thereof) of more 
than 10 percent. 

Centralized Message Distribution System is the Telcordia (formerly BellCore) administered 
national system, based in Kansas City, Missouri, used to exchange Exchange Message Interface 
(EM!) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BeIlSouth's nine state 
region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and TelUlessee. 

Daily Usage File is the compilation of messages or copies of messages in standard Exchange 
Message Interface (EM!) format exchanged from BellSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for theexchange of 
data among the Exchange Carriers within the telecommunications industry. 

Information Service means the offering of a capability for generating, acquiring, storing, 
transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of any such 
capability for the management, control, or operation of a telecommunications system or the 
management of a telecommunications service. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a company 
other than the company in whose service area such charges were incurred. ICS on a national 
level includes third number and credit card calls and is administered by Telcordia (formerly 
BellCore)'s Calling Card and Third Number Settlement System (CATS). Included is traffic that 
originates in one Regional Bell Operating Company's (RBOC) territory and bills in another 
RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Progressive; a CLEC other than 
Progressive or another telecommunications carrier through the network of BellSouth or 
Progressive to an end user of Progressive; a CLEC other than Progressive or another 
telecommunications carrier. 

Local Interconnection is defined as 1) the delivery oflocal traffic to be terminated on each 
Party's local network so that end users of either Party have the ability to reach end users of the 
other Party without the use of any access code or substantial delay in the processing of the call; 
2) the LEe network features, functions, and capabilities set forth in this Agreement; and 3) 
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Service Provider Number Portability sometimes referred to as temporary telephone number 
portability to be implemented pursuant to the tenus of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and terminates in 
either the same exchange, or other local calling area associated with the originating exchange as 
defined and specified in Section A3 of BellSouth's General Subscriber Service Tariff As 
clarification of this definition and for reciprocal compensation, Local Traffic does not include 
traffic that originates from or terminates to or through an enhanced service provider or 
information service provider. As further clarification, Local Traffic does not include calls that do 
not transmit information of the user's choosing. In any event, neither Party will pay reciprocal 
compensation to the other if the "traffic" to which such reciprocal compensation would otherwise 
apply was generated, in whole or in part, for the purpose of creating an obligation on the part of 
the originating carrier to pay reciprocal compensation for such traffic. 

Message Distribution is routing determination and subsequent delivery of message data from 
one company to another. Also included is the interface function with CMDS, where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document prepared by the 
Billing Committee of the Ordering and Billing Forum ("OBF:), which functions under the 
auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry 
Solutions ("ATIS") and by Telcordia (formerly BellCore) as Special Report SR-BDS-000983,· 
Containing the recommended guidelines for the billing of Exchange Service access provided by 
two ormore LECs and/or CLECs or by one LEC in two or more states within a single LATA. 

Network Element is defined to mean a facility or equipment used in the provision of a 
telecommunications service. Such term may include, but is not limited to, features, functions, 
and capabilities that are provided by means of such facility or equipment, including but not 
limited to, subscriber numbers, databases, signaling systems, and information sufficient for 
billing and collection or used in the transmission, routing, or other provision of a 
telecommunications service. BellSouth offers access to the NetworkElements, unbundled loops; 
network interface device; sub-loop elements; local switching; transport; tandem switching; 
operator systems; signaling; access to call-related databases; dark fiber as set forth in Attachment 
2 of this Agreement. 

Non-Intercompany Settlement System (NICS) is the Telcordia (formerly BellCore) system 
that calculates non-intercompany settlements amounts due from one company to another within 
the same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PUT) is defined as a factor to be applied to terminating access 
services minutes of use to obtain those minutes that should be rated as interstate access services 
minutes of use. The numerator includes all interstate "non-intermediary" minutes of use, 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating party Pays services, such as 800 Services. The 
denominator includes all "non-intermediary", local, interstate, intrastate, toll and access minutes 
of use adjusted for service provider number portability less all minutes attributable to terminating 
Party pays services. 
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Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes 
of use. The numerator shall include all "non-intennediary" local minutes of use adjusted for 
those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use includina local, intrastate toll and access 

~ " 
adjusted for Service Provider Number Portability less intrastate tenninating Party pays minutes 
of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange company/alternate 
local exchange company that has been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (i.e. packed) according to FromITo/Bill RAO 
combinations. 

Service Control Points ("SCPs") are defined as databases that store information and have the 
ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling message switches that interconnect Signaling 
Links to route signaling messages between switches and databases. STPs enable the exchange of 
Signaling System 7 ("SST') messages between switching elements, database elements and STPs. 
STPs provide access to various BellSouth and third party network elements such as local 
switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages between carrier 
switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps 
transmission paths between Progressive designated Signaling Points of Interconnection that 
provide a diverse transmission ·path and cross connect to a BellSouth Signal Transfer Point. 

Telecommunications means the transmission, between or among points specified by the user, of 
information of the user's choosing, without change in the form or content of the information as 
sent and received. 

Telecommunications Service means the offering oftelecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available directly to the public, regardless 
of the facilities used. 

Telecommunications Act of 1996 ("Act") means Public Law I 04-104 of the United States 
Congress effective February 8,1996. The Act amended the Communications Act of 1934 (47, 
U.S.c. Section I et seq.). 
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RESALE 

The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

Discount Rates 

The rates pursuant by which Progressive is to purchase services from BellSouth for resale shall be at a discount rate 
off of the retail rate for the telecommunications service. The discount rates shall be as set forth in Exhibit A, 
attached hereto and incorporated herein by this reference. Such discount shall refiect the costs avoided by 
BelISouth when selling a service for wholesale purposes. 

Definition of Terms 

2.1 	 CUSTOMER OF RECORD means the entity responsible for placing application for service; 
requesting additions, rearrangements. maintenance or discontinuance of service; payment in full 
of charges incurred such as non-recurring, monthly recurring, toll, directory assistance, etc. 

2.2 	 DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter 
ofcredit to be held by BellSouth. 

2.3 	 END USER means the ultimate user of the telecommunications services. 

2.4 	 END USER CUSTOMER LOCAnON means the physical location of the premises where an end 
user makes use of the telecommunications services. 

2.5 	 NEW SERVICES means functions, features or capabilities that are not currently offered by 
BellSouth. This includes packaging of existing services or combining a new function, feature or 
capability with an existing service. 

2.6 	 OTHERlCOMPETmVE LOCAL EXCHANGE COMPANY (OLECICLEC) means a telephone 
company certificated by the public service commissions of BellSouth's franchised area to provide 
local exchange service within BellSouth's franchised area. 

2.7 	 RESALE means an activity wherein a certificated CLEC, such as Progressive, subscribes to the 
telecommunications services of Bell South and then reoffers those telecommunications services to 
the public (with or without "adding value"). 

2.8 	 RESALE SERVICE AREA means the area, as defined in a public service commission approved 
certificate ofoperation, within which an CLEC, such as Progressive, may offer resold local 
exchange telecommunications service. 
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General Provisions 

3 .1 	 Progressive may resell the tariffed local exchange and toll telecommunications services of 
Bel lSouth contained in the General Subscriber Serv ice Tariffand Private Line Service Tariff 
subject to the terms, and conditions specifically set forth herein. Notwithstanding the foregoing, 
the exclusions and limitations on services available for resale will be as set forth in Exhibit B, 
attached hereto and incorporated herein by this reference. 

BellSouth shall make available telecommunications services for resale at the rates set forth in 
Exhibit A to this Agreement and subject to the exclusions and limitations set forth in Exhibit B to 
this Agreement. BellSouth does not however waive its rights to appeal or otherwise challenge 
any decision regarding resale that resulted in the discount rates contained in Exhibit A or the 
exclusions and limitations contained in Exhibit B. BellSouth reserves the right to pursue any and 
all legal and/or equitable remedies. including appeals of any decisions . If such appeals or 
challenges result in changes in the discount rates or exclusions and limitations, the parties agree 
that appropriate modifications to this Agreement will be made promptly to make its terms 
consistent with the outcome of the appeal. 

3.2 	 Progressive may purchase resale services from BellSouth for their own use in operating their 
business. The resale discount will apply to those services under the following conditions: 

3.2.1 	 Progressive must resell services to other end users . 

3.2.2 	 Progressive must order services through resale interfaces. i. e., the Local Carrier Service 
Center (LCSC) and/or appropriate Resale Account Teams pursuant to Section 3 of the 
General Terms and Conditions. 

3.2.3 	 Progressive cannot be an alternative local exchange telecommunications company for 
the single purpose of selling to themselves. . 

3.3 	 The provision of services by BellSouth to Progressive does not constitute a joint undertaking for 
the furnishing of any service . 

. 3.4 	 Progressive will be the customer of record for all services purchased from BeliSouth. Except as 
specified herein, BellSouth will take orders from, bill and expect payment from Progressive for all 
services. 

3.5 	 Progressive will be BellSouth's single point of contact for all services purchased pursuant to this 
Agreement. BellSouth shall have no contact with the end user except to the extent provided for 
herein. 

3.6 	 BelISouth will continue to bill the end user for any services that the end user specifies it wishes to 
receive directly from BellSouth. 

3.7 	 BellSouth maintains the right to serve directly any end user within the service area of Progressive. 
BellSouth will continue to directly market its own telecommunications products and services and 
in doing so may establish independent relationships with end users of Progressive. 

Neither Party shall interfere with the right of any person or entity to obtain service directly from 
the other Party. 
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3.9 Current telephone numbers may normally be retained by the end user. However, telephone 
numbers are the property of Bell South and are assigned to the service furnished. Progressive has 
no property right to the telephone number or any other call number designation associated with 
services furnished by BellSouth. and no right to the continuance of service through any particular 
central office. BellSouth reserves the right to change such numbers, or the central office 
designation associated with such numbers. or both, whenever BellSouth deems it necessary to do 
so in the conduct of its business. 

3. !O For the purpose of the resale of BellSouth 's telecommunications services by Progressi ve, 
BellSouth will provide Progressive with an on line access to telephone numbers for reservation on 
a first come first serve basis. Such reservations of telephone numbers. on a pre-ordering basis 
shall be for a period of nine (9) days. Progressive acknowledges that there may be instances 
where there is a shortage of telephone numbers in a particular Common Language Location 
Identifier Code (CLLIC) and in such instances BellSouth may request that Progressive cancel its 
reservations of numbers. Progressive shall comply with such request. 

Further. upon Progressive's request, and for the pUl1'ose of the resale of BellSouth's 
telecommunications services by Progressive, BellSouth will reserve up to 100 telephone numbers 
per CLLIC, for Progressive's sole use. Such telephone number reservations shall be valid for 
ninety (90) days from the reservation date. Progressive acknowledges that there may be instances 
where there is a shortage of telephone numbers in a particular CLLIC and in such instances 
BellSouth shall use its best efforts to reserve for a ninety (90) day period a sufficient quantity of 
Progressive's reasonable need in that particular CLUe. 

3.11 BellSouth may provide any service or facility for which a charge is not established herein , as long 
as it is offered on the same terms to Progressive. 

3.12 Service is furnished subject to the condition that it wjll not be used for any unlawful purpose. 

3.13 Service will be discontinued ifany law enforcement agency advises that the service being used is 
in violation of the law. 

3.14 BellSouth can refuse service when it has grounds to believe that service will be used in violation 
of the law. 

3.15 BellSouth accepts no responsibility to any person for any unlawful act committed by Progressive 
or its end users as part of providing service to Progressive for purposes of resale .or otherwise. 

3.16 BellSouth will cooperate fuJly with law enforcement agencies w.ith subpoenas and court orders for 
assistance with BeJlSouth's end users. Law enforcement agency subpoenas and court orders 
regarding end users of Progressive will be directed to Progressive. BellSouth will bill Progressive 
for implementing any requests by law enforcement agencies regarding Progressive end users. 

3. 17 The characteristics and methods ofoperation of any circuits. facilities or equipment provided by 
any person or entity other than BellSouth shall not: 

3.17.1 Interfere with or impair service over any facilities of BeJlSouth, its affiliates, or its 
connecting and concurring carriers involved in its service; 

3.17.2 Cause damage to BeJlSouth's plant; 

3.17.3 Impair the privacy of any communications; or 
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3.17.4 	 Create hazards to any BellSouth employees or the public. 

3.18 	 Progressive assumes the responsibility of notifying BeliSouth regarding less than standard 
operations with respect to services provided by Progressive. 

3.19 	 Facilities and/or equipment utilized by BellSouth to provide service to Progressive remain the 
property of BellSouth. 

3.20 	 White page directory listings will be provided in accordance with regulations set forth in Section 
A6 of the General Subscriber Services Tariff and will be available for resale. 

3.21 	 BellSouth provides electronic access to customer record information. Access is provided through 
the Local Exchange Navigation System (LENS) and the Telecommunications Access Gateway 
(TAG). Customer Record In formation includes but is not limited to, customer speci fic information 
in CRIS and RSAG. Progressive agrees not to view, copy, or otherwise obtain access to the 
customer record information of any customer without that customer's permission, and further 
agrees that Progressive will obtain access to customer record information only in strict compliance 
with applicable laws, rules, or regulations of the State in which the service is provided. 

3.22 	 All costs incurred by BellSouth to develop and implement operational interfaces shall be 
recovered from Resellers who utilize the services. Charges for use of Operational Support 
Systems (OSS) shall be as set forth in Exhibit A of this attachment. 

3.23 	 Where available to BellSouth's end users, BeliSouth shall provide the following 

telecommunications services at a discount to allow for voice mail services: 


• 	 Simplified Message Desk Interface - Enhanced C'SMDI-E") 

• 	 Simplified Message Desk Interface ("SMDI") Message Waiting Indicator CMWI") stutter 
dialtone and message waiting light feature capabilities 

• 	 Call Forward on BusylDon't Answer ("CF-BIDA") 

• 	 Call Forward on Busy ("CFIB") 

• 	 Call Forward Don't Answer ("CFIDA") 

Further, BellSouth messaging services set forth in BellSouth's Messaging Service Information 
Package shall be made available for resale without the wholesale discount. 

3.24 	 BellSouth's Inside Wire Maintenance Service Plans may be made available for resale at rates, 
terms and conditions as set forth by BeJiSouth and without the wholesale discount 

3.25 	 All costs incurred by BellSouth for providing services requested by Progressive that are not 
covered in the BellSouth tariffs shall be recovered from the Progressive(s) who utilize those 
s~rvices. 

3.26 	 Recovery of charges associated with implementing Number Portability through monthly charges 
assessed to end users has been authorized by the FCC. This end user line charge will be billed to 
Resellers of BellSouth's telecommunications services and will be as filed in FCC No. 1. This 
charge will not be discounted. 
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4 	 BellSouth's Provision of Services to Progressive 

4.1 	 Progressive agrees that its resale of BellSouth services shall be as follows : 

4.1.1 	 The resale of telecommunications services shall be limited to users and uses conforming 
to the c lass of service restrictions . 

4.1.2 	 Hotel and Hospital PBX services are the only telecommunications services available for 
resale to HotellMotel and Hospital end users, respectively. Similarly , Access Line 
Service for Customer Provided Coin Telephones is the only local service available for 
resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service 
customers can only be sold those local exchange access services available in BellSouth's 
A23 Shared Tenant Service Tariff in the states of Florida, Georgia, North Carolina and 
South Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

4. 1.3 BellSouth reserves the right to periodically audit services purchased by Progressive to 
establish authenticity of use . Such audit shall not occur more than once in a calendar 
year. Progressive shall make any and all records and data available to BellSouth or 
BellSouth 's auditors on a reasonable basis . Bell South shall bear the cost of said audit. 

4.2 	 Resold services can only be used in the same manner as specified in BellSouth's Tariffs. Resold 
services are subject to the same terms and conditions as are specified for such services when 
furnished to an individual end user of BellSouth in the appropriate section ofBeJiSouth's Tariffs. 
Specific tariff features, e.g. a usage allowance per month, shall not be aggregated across multiple 
resold services. 

4.3 	 Progressive may resell services only within the specific resale service area as defined in its 
certificate. 

4.4 	 Telephone numbers t~nsmitted via any resold service feature are intended solely for the use of the 
end user of the feature. Resale of this information is prohibited. 

5 	 Maintenance of Services 

5.1 	 Progressive will adopt and adhere to the standards contained in the applicable CLEC Work Center 
Operational Understanding Agreement regarding maintenance and installation of service. 

5.2 	 Services resold under BeliSouth's Tariffs and facilities and equipment provided by BellSouth 
shall be maintained by BellSouth. 

5.3 	 Progressive or its end users may not rearrange, move, disconnect, remove or attempt to repair any 
facilities owned by BellSouth, other than by connection or disconnection to any interface means 
used, except with the written consent ofBell South. . 

5.4 	 Progressive accepts responsibility to notify BellSouth of situations that arise that may result in a 
service problem. . 

5.5 	 Progressive will be BellSouth's single point of contact for aH repair calls on behalfof 
Progressive's end users. The parties agree to provide one another with toll-free contact numbers 
for such purposes. 
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5.6 	 Progressive will contact the appropriate repair centers in accordance with procedures established 
by BellSouth. 

5.7 	 For all repair requests, Progressive accepts responsibility for adhering to BellSouth's prescreening 
guidelines prior to referring the trouble to BellSouth. 

5.8 	 BellSouth will bill Progressive for handling troubles that are found not to be in BellSouth's 
network pursuant to its standard time and material charges. The standard time and material 
charges will be no more than what BellSouth charges to its retail customers for the same services. 

5.9 	 BeliSouth reserves the right to contact Progressive's end users, if deemed necessary, for 
maintenance purposes. 

Establishment of Service 

6.1 	 After receiving certification as a local exchange company from the appropriate regulatory agency, 
Progressive will provide the appropriate BeliSouth service center the necessary documentation to 
enable BellSouth to establish a master account for Progressive's resold services. Such 
documentation shall include the Application for Master Account, proofof authority to provide 
telecommunications services, an Operating Company Number ("OCN") assigned by the National 
Exchange Carriers Association ("NECA") and a tax exemption certificate, if applicable. When 
necessary deposit requirements are met, BellSouth will begin taking orders for the resale of 
service. 

6.2 	 Service orders will be in a standard format designated by BellSouth. 

6.3 	 When notification is received from Progressive that a current end user ofBell South will subscribe 
to Progressive's service, standard service order intervals for the appropriate class of service will 
apply. 

6.4 	 BellSouth will not require end user confirmation prior to establishing service for Progressive's 
end user customer. Progressive must, however, be able to demonstrate end user authorization 
upon requesL 

6.5 	 Progressive will be the single point of contact with BellSouth for all subsequent ordering activity 
resulting in additions or changes to resold services except that BellSouth will accept a request 
directly from the end user for conversion of the end user's service from Progressive to BeliSouth 
or will accept a request from another CLEC for conversion of the end user's service from 
Progressive to the other LEe. BellSouth will notify Progressive that such a request has been 
processed. 

6.6 	 If BellSouth determines that an unauthorized change in local service to Progressive has occurred, 
BellSouth will reestablish service with the appropriate local service provider and will assess. 
Progressive as the CLEC initiating the unauthorized change, the unauthorized change charge 
described in F.e.e. TariffNo. 1, Section 13 or applicable state tariff. Appropriate nonrecurring 
charges, as set forth in Section A4. of the General Subscriber Service Tariff, will also be assessed 
to Progressive. These charges can be adjusted if Progressive provides satisfactory proof of 
authorization. 

6.7 	 In order to safeguard its interest, BellSouth reserves the right to secure the account with a suitable 
form of security deposit, unless satisfactory credit has already been established. 
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6.7.1 	 Such security deposit shall take the form of an irrevocable Letter of Credit or other 
forms of security acceptable to BellSouth. Any such security deposit may be held 
during the continuance of the service as security for the payment of any and all amounts 
accruing for the service. 

6.7.2 	 If a security deposit is required. such security deposit shall be made prior to the 
inauguration of service. 

6.7.3 	 Such security deposit may not exceed two months' estimated billing. 

6.7.4 	 The fact that a security deposit has been made in no way relieves Progressive from 
complying with BellSouth's regulations as to advance payments and the prompt payment 
of bills on presentation nor does it constitute a waiver or modification of the regular 
practices of BellSouth providing for the discontinuance of service for non-payment of 
any sums due BellSouth. 

6.7.5 	 BellSouth reserves the right to increase the security deposit requirements when, in its sole 
judgment, circumstances so warrant and/or gross monthly billing has increased beyond 
the level initially used to determine the security deposit. 

6.7.6 	 In the event that Progressive defaults on its account, service to Progressive will be 
terminated and any security deposits held will be applied to its account. 

6.7.7 	 Interest on a security deposit shall accrue and be paid in accordance with the terms in the 
appropriate BellSouth tariff. 

Payment And Billing Arrangements 

7.1 	 Prior to submitting orders to BeliSouth for local service, a master account must be established for 
Progressive. The Progressive is required to provide the following before a master account is 
established: proof of PSCIPUC certification, the Application for Master Account, an Operating 
Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA") 
and a tax exemption certificate, ifapplicable. 

7.2 	 BellSouth shall bill Progressive on a current basis all applicable charges and credits. 

7.3 	 Payment ofall charges will be the responsibility of Progressive. Progressive shall make payment 
to BellSouth for all services billed. BeliSouth is not responsible for payments not received by 
Progressive from Progressive's end user. BellSouth will not become involved in billing disputes 
that may arise between Progressive and its end user. Payments made to BellSouth as payment on 
account will be credited to an accounts receivable master account and not to an end user's account. 

7.4 	 BellSouth will render bills each month on established bill days for each of Progressive's accounts. 

BellSouth will bill Progressive, in advance chaI:ges for all services to be provided during the 
ensuing billing period except charges associated with service usage, which charges will be billed 
in arrears. Charges will be calculated on an individual end user account level, including, if 
applicable, any charge for usage or usage allowances. BeliSouth will also bill Progressive, and 
Progressive will be responsible for and remit to BellSouth, all charges applicable to resold' 
services including but not limited to 911 and E911 charges, telecommunications relay charges 
(TRS), and franchise fees. 

Version2Q99:06/0S/99 

7.5 



Attachment 1 
Page 10 

7.6 	 The payment will be due by the next bill date (i.e., same date in the following month as the bill 

date) and is payable in immediately available funds. Payment is considered to have been made 

when received by BellSouth. 


7.6. 1 	 If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such Sunday 
or Hol iday. If the payment due date falls on a Sarurday or on a Holiday which is 
observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be 
the last non-Holiday day preceding such Saturday or Holiday. Ifpayment is not received 
by the payment due date, a late payment penalty, as set forth in section 7.8 following , 
shall apply. 

7.6.2 	 If Progressive requests multiple billing media Or additional copies of bills, BellSouth will 
provide these at an appropriate charge to Progressive. 

7.6.3 	 Billing Disputes 

7.6.3.1 	 Each Party agrees to notify the other Party upon the discovery of a billing 
dispute. In the event ofa billing dispute, the Parties will endeavor to resolve the 
dispute within sixty (60) calendar days of the Bill Date on which such disputed 
charges appear. Resolution of the dispute is expected to occur at the first level 
of management resulting in a recommendation for settlement of the dispute and 
closure ofa specific billing period. If the issues are not resolved within the 
allotted time frame, the following resolution procedure will begin: 

7.6.3.2 	 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute 
will be escalated to the second level of management for each of the respective 
Parties for resolution. If the dispute is not resolved within ninety (90) days of 
the Bill Date, the dispute will be escalated to the third level of management for 
each of the respective Parties for resolution 

7.6.3.3 	 If the dispute is not resolved within one hundred and twenty (120) days of the 
Bill Date, the dispute will be escalated to the fourth level of management for 
·each of the respective Parties for resolution. 

7.6.3.4 	 If a Party disputes a charge and does not pay such charge by the payment due 
date, such charges shall be subject to late payment charges as set forth in the 
Late Payment Charges provision of this Attachment. If a Party disputes charges 
and the dispute is resolved in favor of such Party, the other Party shall credit the 
bill of the disputing Party for the amount of the disputed charges along with any 
late payment charges assessed no later than the second Bill Date after the 
resolution of the dispute. Accordingly, if a Party disputes charges and the 
dispute is resolved in favor of the other Party, the disputing Party shall pay the 
other Party the amount of the disputed charges and any associated late payment 
charges assessed no later than the second bill payment due date after the 
resolution of the dispute. BellSouth shall only assess interest on previously 
assessed late payment charges in a state where it has authority pursuant to its 
tariffs. 

7.7 Upon proof of tax exempt certification from Progressive, the total amount billed to Progressive 
will not include any taxes due from the end user to reflect the tax exempt certification and local 
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tax laws. Progressive will be solely responsible for the computation, tracking, reporting, and 
payment of taxes appl icable to Progressive 's end user. 

If any ponion of the payment is received by BellSouth after the payment due date as set fonh 
preceding. or if any portion of the payment is received by BeIISol.!~;' in funds that are not 
immediately available to BellSouth, then a late payment penalty '''a ll be due to BellSouth. The 
late payment penalty shall be the ponion of the payment not recei ved by the payment due date 
times a late factor and will be applied on a per bill basis. The late factor shall be as set fonh in 
Section A2 of the General Subscriber Services Tariff and Section B2 of the Private Line Service 
Tariff. 

7.9 	 Any switched access charges associated with interexchange carrier access to the resold local 
exchange lines will be billed by , and due to, BellSouth. No additional charges are to be assessed 
to Progressive 

7.10 	 BeliSouth will not perform billing and collection services for Progressive as a result of the 
execution of this Agreement. All requests for billing services should be referred to the appropriate 
entity or operational group within BellSouth. 

7.11 	 Pursuant to 47 CFR Section 51.617, BellSouth will bill Progressive end user common line charges 
identical to the end user common line charges BellSouth bills its end users. 

7. 12 	 In general , BellSouth will not become involved in disputes between Progressive and Progressive's 
end user customers over resold services. If a dispute does arise that cannot be settled without the 
involvement of BellSouth, Progressive shall contact the designated Service Center for resolution . 
BellSouth will make every effon to assist in the resolution of the dispute and will work with 
Progressive to resolve the matter in as timely a manner as possible. Progressive may be required to 
submit documentation to substantiate the claim. 

Discontinuance of Service 

8.1 	 The procedures for discontinuing service to an end user are as follows: 

8.1.1 	 Where possible, BellSouth will deny service to Progressive's end user on behalf of, and at 
the request of, Progressive. Upon restoration of the end user's service, restoral charges 
will apply and will be the responsibility of Progressive. 

8.1 .2 	 At the request of Progressive, BeliSouth will disconnect a Progressive end user customer. 

8.1.3 	 All requests by Progressive for denial or disconnection of an end user for nonpayment 
must be in writing. 

8.1.4 	 Progressive will be made solely responsible for notifying the end user of the proposed 
disconnection of the service. 

8.1.5 	 BeliSouth will continue to process calls made to the Annoyance Call Center and will 
advise Progressive when it is detennined that annoyance calls are originated from one of 
their end user's locations. BellSouth shall be indemnified, defended and held harmless 
by Progressive and/or the end user against any claim, loss or damage arising from 
providing this information to Progressive. It is the responsibility of Progressive to take 
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the corrective action necessary with its end users who make annoying calls. Failure to do 
so will result in BellSouth's disconnecting the end user's service. 

8.1 .6 BellSouth may disconnect and reuse facilities when the faciliry is In a denied state and 
BeliSouth has received an order to establ ish new service or transfer of service from an 
end user or an end user 's CLEC at the same address served by the denied faciliry. 

8.2 	 The procedures for discontinuing service to Progressive are as follows: 

8.2. 1 	 BeliSouth reserves the right to suspend or terminate service for nonpayment or in the 
event of prohibited, unlawful or improper use of the facilities or service. abuse of the 
facilities, or any other violation or noncompliance by Progressive of the rules and 
regulations of BellSouth 's Tariffs . 

8.2.2 If payment of account is not received by the bill day in the month after the original bill 
day, BellSouth may provide written notice to Progressive, tha( additional applications for 
service will be refused and that any pending orders for service will not be completed if 
payment is not received by the fifteenth day following the date of the notice. In addition 
BeliSouth may, at the same time, give thirty days notice to the person designated by 
Progressive to receive notices of noncompliance, and discontinue the provision of 
existing services to Progressive at any time thereafter. 

8.2.3 In the case of such discontinuance, all billed charges, as well as applicable termination 
charges, shall become due. 

8.2.4 	 If BeliSouth does not discontinue the provision of the services invol ved on the date 
specified in the thirty days notice and Progressive's noncompliance continues, nothing 
contained herein shall preclude BellSouth's right to discontinue the provision of the 
services to Progressive without further notice. 

8.2.5 	 I f payment is not received or arrangements made for payment by the date given in the 
written notification, Progressive's services will be discontinued. Upon discontinuance of 
service on a Progressive's account, service to Progressive's end users will be denied. 
BellSouth will also reestablish service at the request of the end user or Progressive upon 
payment of the appropriate connection fee and subject to BellSouth's normal application 
procedures. Progressive is solely responsible for notifying the end user of the proposed 
disconnection of the service. 

8.2.6 	 If within fifteen days after an end user's service has been denied no contact has been 
made in reference to restoring service, the end user's service will be disconnected. 

9 	 Line Information Database (LlDB) 

9.1 	 BellSouth will store in its Line Information Database (LIDB) records relating to service only in 
the BellSouth region. The LIDB Storage Agreement is included in this Attachment as Exhibit C. 

9.2 	 BellSouth will provide LIDB Storage upon written request to Progressive Account Manager 
stating requested activation date. 

10 	 RAO Hosting 
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10.1 	 The RAO Hosting Agreement is included in this Attachment as Exhibit D. Rates for BeliSouth's 
Centralized Message Distribution System (CMDS) are as set forth in Exhibit H of this 
Attachment. 

10.2 BellSouth will provide RAO Hosting upon wrinen request to its Account Manager stating 
requested activation date. 

11 	 Optional Daily Usage File (ODUF) 

11.1 	 The Optional Daily Usage File (ODUF) Agreement with terms and conditions is included in this 
Attachment as Exhibit E. Rates for ODUF are as set forth in Exhibit H of this Attachment. 

11.2 	 BellSouth will provide Optional Daily Usage File (ODUF) service upon wrinen request to its 
Account Manager stating requested activation date. 

12 	 Enhanced Optional Daily Usage File (EODUF) 

12.1 	 The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms and conditions 
is included in this Attachment as Exhibit F. Rates for EODUF are as set forth in Exhibit H of this 
Attachment. 

12.2 	 BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon wrinen 
request to its Account Manager stating requested activation date. 

13 	 Calling Name Delivery (CNAM) Database Service 

13.1 	 Calling Name Delivery (CNAM) Database Service Agreement is included in this Attachment as 
Exhibit F. Rates for CNAM are as set forth in Exhibit H of this Attachment. 

13.2 	 BellSouth will provide Calling Name Delivery (CNAM) Database service upon wrineri request to 
its Account Manager stating requested activation date. 
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APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Progressive for the purposes of resale to 
Progressive end users shall be available at the following discount off of the retail rate . 

DISCOUNT* 
STATE RESIDENCE BUSINESS CSAs*** 

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 9.05% 
MlSSISSIPPI 15 .75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 8.98% 

TENNESSEE** 16% 16% 

When a CLEC provides Resale service in a cross boundary area (areas that are part of the local serving area of 
another state's exchange) the rates, regulations and discounts for the tariffing state will apply. Billing will be 
from the serving state. 

* 

** In Tennessee, ifCLEC provides its own operator services and directory services, the discount shall be 21.56%. 
CLEC must provide written notification to BellSouth within 30 days prior to providing its own oper:ator 
services and directory services to qualify for the higher discount rate of 21.56%. 

*** Unless noted in this column, the discount for Business will be the applicable discount rate for CSAs. 
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OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

BellSouth has developed and made available the following mechanized systems by which Progressive may submit 
LSRs electronically_ 

LENS Local Exchange Navigation System 
ED! Electronic Data Interface 
EDI-PC Electronic Data Interface - Personal Computer 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS electronic ordering charge as 
specified in the Table below. An individual LSR will be identified for billing purposes by its Purchase Order 
Number (pON) . LSRs submitted by means other than one of these interactive interfaces (mail , fax, courier, etc.) 
will incur a manual order charge as specified in the table below: 

OPERATIONAL 
SUPPORT SYSTEMS 

(OSS) RATES 

Electronic 
Per LSR received from the CLEC 

by one of the OSS interactive 
interfaces 

Manual 
Per LSR received from the CLEC 

by means other than one of the 
OSS interactive interfaces 

OSS LSR Charge $3.50 $19.99 
USOC SOMEC SOMAN 

Note: In addition to the OSS charges·, applicable discounted service order and related discounted charges apply per 
the tariff. 

DENIALIRESTORAL OSS CHARGE 


In the event Progressive provides a list of customers to be denied and restored, rather than an LSR, each location on 

the list will require a separate PON and, therefore will be billed as one LSR per location. 


CANCELLATION OSS CHARGE 


Progressive will incur an OSS charge for an accepted LSR that is later canceled by Progressive. 


Note: Supplements or clarifications to a previously billed LSR will not incur another OSS charge. 


THRESHOLD BILLING PLAN 


The Parties agree that Progressive will incur the mechanized rate for all LSRs, both mechanized and manual, if the 
percentage of mechanized LSRs to total LSRs meets or exceeds the threshold pt!rcentages shown below: 

Year Ratio: MechanizedITotal LSRs 
1999 70% · 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR- volume for each CLEC for each quarter. At the end of that time period, a Percent 
Electronic LSR calculation will be made for that quarter based on the LSR data tracked in the LCSe. If this 
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percentage exceeds the threshold volume, all of that CLECs' furure manual LSRs will be billed at the mechanized 
LSR rate. To allow time for obtaining and analyzing the data and updating the billing system, this billing change 
will take place on the first day of the second month following the end of the quarter (e.g. May 1 for 1Q. Aug 1 for 
20. etc.). There will be no adjustments to the amount billed for previously billed LSRs. 

The Parties agree that any charges BellSouth is unable to bill on April 15, 1999 will be trued up on or about July 1, 
1999. 
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EXCLUSIONS AND LIMITATIONS 
ON SERVICES AV AILABLE FOR RESALE 

Exhibit B 
Page 1 of2 

Type of 

Service 

AL FL GA KY LA 
Resale? Discount? Resale? Discount? Resale? Discount? Resale'> Discount? Resale? Discount'> 

I Grandfathered Services (Note I) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

2 Contract Service Arrangements Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

3 Promotions - > 90 Days(Note 2) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4 Promotions - < 90 Days (Note 
2) 

Yes No Yes No Yes No No No Yes No 

5 Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Note 4 Note 4 Yes Yes 

6 911/E91 I Services Yes Yes Yes Yes Yes Yes Yes Yes No No 

7 N I I Services Yes Yes Yes Yes Yes Yes No No No No 

8 AdWatchSM Svc (See Note 6) Yes No Yes No Yes No Yes No Yes No 

9 MemoryCall® Service Yes No Yes No Yes No Yes No Yes No 

10 Mobile Services Yes No Yes No Yes No Yes No Yes No 

II Federal Subscriber Line Charges Yes No Yes No Yes No Yes No Yes No 

12 Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

13 End User Line Charge ­
Number Portability 

Yes No Yes No Yes No Yes No Yes No 

Type of 

Service 

MS NC SC TN 

Resale? Discount? Resale? Discount? Resale? Discount? Resale'> Discount? 

I Grandfathered Services (Note I) Yes Yes Yes Yes Yes Yes Yes Yes 

2 Contract Service Arrangements Yes Yes Yes Yes Yes Yes Yes Yes 

3 Promotions - > 90 Days(Note 2) Yes Yes Yes Yes Yes Yes Yes Note 3 

4 Promotions - < 90 Days (Note 
2) 

Yes No Yes No Yes No No No 

5 Lifeline/Link Up Services Yes. Yes Yes Yes Yes Yes Yes NOle4 

6 911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes 

7 N I I Services No No No No Yes Yes Yes Yes 

8 AdWatchSM Svc (See Note 6) Yes No Yes No Yes No Yes No 

9 MemoryCall® Service Yes No Yes No Yes No Yes No 

10 Mobile Services Yes No Yes No Yes No Yes No 

II Federal Subscriber Line Charges Yes No Yes No Yes No Yes No 

12 Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes No 

13 End User Line Charge-
Number Portability 

Yes No Yes No Yes No Yes No 

Applicable Notes: 
I Grandfathered services can be resold only to ex.isting subscribers of the grandfathered service_ 

2 Where available for resale, promotions will be made available only to end users who would have qualified for 
the promotion had it been provided by BellSouth directly_ 

3 .In Tennessee,long-term promotions (offered for more than ninety (90) days) may be obtained at one of the following rates: 
(a) the stated taritfrate, less the wholesale discount; 
(b) the promotional rate (the promotional rate offered by BellSouth will not be discounted further by the wholesale 

discount rate) 
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4 . 	 Lifeline/Link Up services may be offered only to those subscribers who meet the £riteria that BellSouth currently applies to 

subscribers of these services. In Kentucky, the Progressive is responsible for funding its own Lifeline and Link Up benefit. In 

Tennessee, Progressive shall purchase BeliSouth's Message Rate Service at the stated tari ff rate, less the wholesale discount. 

Progressive must further discount the wholesale Message Rate Service to Lifeline customers with a discount which is no less than 

the minimum discount that BeliSouth now provides. Progressive is responsible for recovering the Subscriber Line Charge from the 

National Exchange Carriers Association interstate toll settlement pool just as BeliSouth does today. The maximum rate that 

Progressive may charge for Lifeline Service shall be capped at the flat retail rate offered by BellSouth. 

5 Some of Bell South's local exchange and toll telecommunications services are not available in certain central offices and areas. 

6 AdWatchSM Service is tariffed as BeliSouth® AfN Virtual Number Call Detail Service. 
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LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 


I. SCOPE 

A. This Agreement sets forth the tenns and conditions pursuant to which BST agrees [0 store in 

its LIDB certain infonnation at the request of the Local Exchange Company and pursuant to which BST, its 

LIDB customers and Local Exchange Carrier shall have access to such information . Local Exchange Carrier 

understands that BST provides access to infonnation in its LIDB to various telecommunications service 

providers pursuant to applicable tariffs and agrees that infonnation stored at the request of Local Exchange 

Carrier, pursuant [0 this Agreement, shall be available to [hose telecommunications service providers. The 

terms and conditions contained in the attached Addendum(s) are hereby made a part of this Agreement as if 

fully incorporated herein. 

B. LIDB is accessed for the following purposes: 

I. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud monitoring on Calling Cards, 

bill-ta-third and collect calls made to numbers in BST's LIDB, provided that such infonnation is included in the 

LIDB query. BST will establish fraud alert thresholds and will notify the Local Exchange Company of fraud 

alerts so that the Local Exchange Company may take action it deems appropriate. Local Exchange Company 

understands and agrees BST will administer all data stored in the LIDB, including the data provided by Local 

Exchange Company pursuant to this Agreement, in the same manner as SST's data for BST's end user 

customers. BST shall not be responsible to Local Exchange Company for any lost revenue which may result 

from BST's administration of the LlDBpursuant to its established practices and procedures as they exist and as 

they may be changed by BST in its sole discretion from time to time. 
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Local Exchange Company understands that SST currently has in effect numerous bill ing and collection 

agreements with various interexchange carriers and billing clearing houses. Local Exchange Company further 

understands that these billing and collection customers of SST query SST's LIDS to determine whether to 

accept various billing options from end users. Additionally, Local Exchange Company understands that 

presently SST has no method to differentiate between SST's own billing and line data in the LIDS and such 

data which it includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement. 

Therefore, until such time as SST can and does implement in its LIDS and its supporting systems the means to 

differentiate Local Exchange Company's data from SST's data and the parties to this Agreement execute 

appropriate amendments hereto. the following terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local Exchange 

Customer's end user accounts which are resident in LIDS pursuant to this Agreement. Local Exchange 

Company authorizes SST to place such charges on Local Exchange Company's bill from BST and agrees that it 

shall pay all such charges. Charges for which Local Exchange Company hereby takes responsibility ~nclude, but 

are not limited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page identified with the 

name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing statement 

to its end users for these charges, but Local Exchange Company's obligation to pay BST for the charges billed 

shall be independent of whether Local Exchange Company is able or not to collect from the Local Exchange 

Company's end users. 

(d) 	BST shall not become involved in any disputes between Local Exchange Company and 

the entities for which BST performs billing and collection. BellSouth will not issue 

adjustments for charges billed on behalf of an entity to Local Exchange Company. It 
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shall be the responsibility of the Local Exchange Company and the other entity to 

negotiate and arrange for any appropriate adjustments. 

II. TERM 

This Agreement will be effective as of______, 199_, and will continue in effect for one year. 

and thereafter may be continued until tenninated by either party upon thirty (30) days wrinen notice to the other 

" 
party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services provided by SST 

to the Local Exchange Company . as described in Section lof this Agreement. 

S. Sales, use and all other taxes (excluding taxes on BST's income) determined by SST or any 

taxing authority to be due to any federal, state or tocal taxing jurisdiction with respect to the provision of the 

service set forth herein will be paid by the Local Exchange Company. The Local Exchange Company shall have 

the right to have SST contest with the imposing jurisdiction, at the Local Exchange Company's expense. any 

such taxes that the Local Exchange Company deems are improperly levied. 

IV. INDEMNIFICA TION 

To the extent not prohibited by law, each party will indemnify the other and hold the other harmless 

against any loss, cost, claim, injury, or liability relating to or arising out of negligence or willful misconduct by 

the indemnifying party or its agents or contractors in connection with the indemnifying party's provision of 

services, provided, however, that any indemnity for any loss, cost, claim, injury or liability arising out of or 

relating to errors or omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit brought 

against the other party for any such loss, cost, claim, injury or liability. The indemnified party agrees to notify 

the other party promptly, in writing, of any wrinen claims. lawsuits, or demands for which the other party is 

responsible under this Section and to cooperate in every reasonable way to facilitate defense or senlement of 
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claims. The indemnifyi ng party shall not be liable under this Section for settlement by the indemnified party of 

any claim. lawsuit, or demand unless the defense of the claim. lawsuit. or demand has been tendered to it in 

writing and the indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any indirect, 


incidental or consequential damages incurred by the other party arising from this Agreement or the services 


performed or not performed hereunder. regardless of the cause of such loss or damage. 


VI. MISCELLANEOuS 

A. It is understood and agreed to by the parties that BST may provide similar services to other 


companies . 


B. All terms, conditions and operations underthis Agreement shall be performed in accordance 

with . and subject to, all applicable local, state or federal legal and regulatory tariffs, rulings. and other 

requirements of the federal courts, the U. S. Department of Justice and state and federal regulatory agencies. 

Nothing in this Agreement shall be construed to cause either party to violate any such legal or regulatory 

requirement and either party' s obligation to perform shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales promotion, press 

releases , and other publicity matters relating to this Agreement wherein BST's corporate or trade names, logos. 

trademarks or service marks or those ofBST's affiliated companies are mentioned or language from which the 

connection of said names or trademarks therewith may be inferred or implied; and the Local Exchange 

Company further agrees not to publish or use advertising, sales promotions. press releases. or publicity matters 

without BST's prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange Company and 

BST which supersedes all prior agreements or contracts, oral or written representations, statements. negotiations, 

understandings, proposals and undertakings with respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is held or 
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construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall remain in full 

force and effect to the extent pennissible or appropriate in furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in perfonnance of any part of this 

Agreement for any cause beyond its control and without its fault or negligence, such as acts of God, acts of civil 

or military authority, government regulations, embargoes, epidemics, war, terrorist acts, riots, insurrections, 

fires, explosions, earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other major 

environmental disturbances, unusually severe weather conditions, inability to secure products or services of 

other persons or transportation facilities, or acts or omissions of transportation common carriers . 

G. This Agreement shall be deemed to be a contract made under the laws of the State of Georgia, 

and the construction, interpretation and perfonnance of this Agreement and all transactions hereunder shall be 

governed by the domestic law of such State, 

RESALE ADDENDUM 

TO LINE INFORMATION DATA BASE (LIDB) 


STORAGE AGREEMENT 


This is a Resale Addendum to the Line Information Data Base Storage Agreement dated 

_____________, 199 _, between BellSouth Telecommunications, Inc. ("BST'), and Local 

Exchange Company ("Local Exchange Company"), effective the __ day of_______, 199 

I. 	 GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's provision of billing 

number information to BST for inclusion in BST's LIDB. BST will store in its LIDB the billing number 

information provided by Local Exchange Company, and BST will provide responses to on-line, call-by-caJl 

queries to this information for purposes specified in Section I.E. of the Agreement. 
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II. DEFINITIONS 

A. Billing number - a number used by BST for the purpose of identifying an account liable for 


charges. This number may be a line or a special billing number. 


B. Line number - a ten digit number assigned by BST that identifies a telephone line associated 


with a resold local exchange service, or with a SPNP arrangement. 


C. Special billing number - a ten digit number that identifies a billing account established by BST 

in connection with a resold local exchange service or with a SPNP arrangement. 

D. Calling Card number - a billing number plus PIN number assigned by BST. 

E. PIN number - a four digit security code assigned by BST which is added to a billing number to 

compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a billing number to indicate that it is 


considered invalid for billing of collect calls or third number calls or both. by the Local Exchange Company. 


G. Billed Number Screening - refers to the activity of determining whether a toll billing exception 

indicator is present for a particular billing number. 

H. Calling Card Validation - refers to the activity of determining whether a particular calling card 

number exists as stated or otherwise provided by a caller. 

1. Billing number information - infonnation about billing number or Calling Card number as 

assigned by BST and toll billing exception indicator provided to BST by the Local Exchange Company. 

III. RESPONSmn.ITIES OF PARTIES 

A. BST will include billing number infonnation associated with resold exchange lines or SPNP 

arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via the Local 

Service Request (LSR) fonn used to order resold exchange lines, or the SPNP service request form used to order 

SPNP arrangements. 

B. Under nonnal operating conditions, BST shall include the billing number information in its 

LIDB upon completion of the service order establishing either the resold local exchange service or the SPNP 
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arrangement. provided that BST shall not be held responsible for any delay or failure in performance to the 

extent such delay or failure is caused by circumstances or conditions beyond BST's reasonable control. BST 

will store in its LIDB an unlimited volume of the working telephone numbers associated with either the resold 

local exchange lines or the SPNP arrangementS. For resold local exchange lines or for SPNP arrangements. 

BST will issue line-based calling cards only in the name of Local Exchange Company. BST will not issue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event that Local 

Exchange Company wants to include calling card numbers assigned by the Local Exchange Company in the 

BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored information for the 

specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perfonn the following functions for 

authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first 10 digits are a line number or 

special billing number assigned by BST, and where the last four digits (PIN) are a security code assigned by 

BST. 

2. Determine whether the Local Exchange Company has identified the billing number 

as one which should not be billed for collect or third number calls, or both. 
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RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and Non-Intercompany 
Settlement System (NICS) services provided to Progressive by BellSouth will be in accordance with the 
methods and practices regularly adopted and applied by BellSouth to its own operations during the term of 
this Agreement, including such revisions as may be made from time to time by BellSouth. 

2 	 Progressive shall furnish all relevant information required by BellSouth for the provision of RAO Hosting, 
CATS and NICS. 

3 	 Applicable compensation amounts will be billed by BellSouth to Progressive on a monthly basis in arrears. 
Amounts due from one Party to the other (excluding adjustments) are payable within thirty (30) days of 
receipt of the billing statement. ~ 

4 	 Progressive must have its own unique RAO code. Requests for establishment of RAO status where 
BeliSouth is the selected Centralized Message Distribution System (CMDS) interfacing host, require 
written notification from Progressiveto the BellSouth RAO Hosting coordinator at least eight (8) weeks 
prior to the proposed effective date. The proposed effective date will be mutually agreed upon between the 
Parties with consideration given to time necessary for the completion of required Telcordia (formerly 
BeliCore) functions. BellSouth will request the assignment of an RAO code from its connecting 
contractor, currently Telcordia (formerly BeliCore), on behalf of Progressive and will coordinate all 
associated conversion activities. 

5 	 BelJSouth will receive messages from Progressive that are to be processed by BeliSouth, another LEC or 
CLEC in the BellSouth region or a LEC outside the Bell South region. 

6 	 BellSouth will perform invoice sequence checking, standard EM! format editing, and balancing of message 
data with the EM! trailer record counts on all data received from Progressive. 

7 	 All data received from Progressive that is to be processed or billed by another LEC or CLEC within the 
BellSouth region will be distributed to that LEC or CLEC in accordance with the agreement(s} which may 
be in effect between BeliSouth and the involved LEC or CLEC. 

8 	 All data received from Progressive that is to be placed on the C?YIDS network for distribution outside the 
BellSouth region will be handled in accordance with the agreement(s) which may be in effect between 
BelJSouth and its connecting contractor (currently Telcordia (formerly BeIlCore» .. 

9 	 BeliSouth will receive messages from the CtvIDS network that are destined to be processed by Progressive 
and will forward them to Progressive on a daily basis. . 

10 	 Transmission of message data between BellSouth and Progressive willbe via CONNECT: Direct. 

II 	 All messages and related data exchanged between BellSouth and Progressive will be formatted in 
accordance with accepted industry standards for EMI formatted records and packed between appropriate 
EMI header and trailer records, also in accordance with accepted industry standards. 

12 	 Progressive will ensure that the recorded message detail necessary to recreate files provided to BellSouth 
will be maintained for back-up purposes for a period of three (3) calendar months beyond the related 
message dates. 
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13 Should it become necessary for Progressive to send data to BellSouth more than sixry (60) days past the 
message date(s), Progressive will notifY BellSouth in advance of the transmission of the data. If there will 
be impacts outside the BellSouth region. BellSouth will work with its connecting contractor and 
Progressive to notifY all affected Parties. 

14 In the event that data to be exchanged between the two Parties should become lost or destroyed, both 
Parties will work together to determine the source of the problem. Once the cause of the problem has been 

jointly determined and the responsible Party (Bell South or Progressive) identified and agreed to, 
the company responsible for creating the data (BeliSouth or Progressive) will make every effort to have the 
affected data restored and retransmitted. If the data cannot be retrieved. the responsible Party will be liable 
to the other Party for any resulting lost revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end users and associated access revenues. Both ~arties w ill work together to 
estimate the revenue amount based upon historical data through a method mutually agreed upon. The 
resulting estimated revenue loss will be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed upon by the Parties. 

IS Should an error be detected by the EMI format edits performed by BellSouth on data received from 
Progressive, the entire pack containing the affected data will not be processed by Bel.l South. BeliSouth 
will notifY Progressive of the error condition. Progressive will correct the error(s) and will resend the 
entire pack to BellSouth for processing. In the event that an out-of-sequence condition occurs on 
subsequent packs, Progressive will resend these packs to BellSouth after the pack containing the error has 
been successfully reprocessed by BellSouth. 

16 In association with message distribution service, BellSou~th will 
intercompany settlements reports (CATS and NICS) as appropriate. 

provide Progressive with associated 

1i In no case shall either Party be liable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this agreement. 

18 RAO Compensation 

18.1 Rates for message distribution service provided by BeliSouth for Progressive are as set forth in Exhibit A 
to this Attachment. 

18.2 Rates for data transmission associated with message distribution service are as set forth in Exhibit A to this 
Attachment. 

18.3 Data circuits (private line or dial-up) will be required between Bel/South and Progressive for the purpose 
of data transmission. Where a dedicated line is required, Progressive will be responsible for ordering the 
circuit overseeing its installation and coordinating the installation with .BeIlSouth. Progressive will also .be 
responsible for any charges associated with this line. Equipment required on the BellSouth end to attach. 
the line to the mainframe computer and to transmit successfully ongoing will be negotiated on a case by 
case basis. Where a dial-up facility is required, dial circuits wil.1 be installed in the BellSouth data center 
by BeliSouth and the associated charges assessed to Progressive. Additionally, all message toll charges 
associated with the use of the dial circuit by Progressive will be the responsibility of Progressive. 
Associated equipment on the BellSouth end, including a modem, will be negotiated on a case by case basis 
between the Parties. 
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18.4 	 All equipment. including modems and software. that is required on the Progressive end for the purpose of 
data transmission will be the responsibility of Progressive. 

19 	 Intercompany Settlements Messages 

19.1 	 This Section addresses the settlement of revenues associated with traffic originated from or billed by 
Progressive as a facilities based provider of local exchange telecommunications services outside the 
BeliSouth region. Only traffic that originates in one Bell operating territory and bills in another Bell 
operating territory is included. Traffic that originates and bills within the same Bell operating territory will 
be settled on a local basis berween Progressive and the involved company(ies). unless that company is 
participating in NICS. 

19.2 	 Both traffic that originates outside the BellSouth region by Progressive and is billed within the BeliSouth 
region, and traffic that originates within the BellSouth region and is billed outside the BellSouth region by 
Progressive, is covered by this Agreement (CATS). Also covered is traffic that either is originated by or 
billed by Progressive, involves a company other than Progressive, qualifies for inclusion in the CATS 
settlement, and is not originated or billed within the BeliSouth region (NICS). 

19.3 	 Once Progressive is operating within the BellSouth territory, revenues associated with calls originated and 
billed within the BellSouth region will be settled via Telcordia (fonnerly BeIlCore)'s , its successor or 
assign , NICS system. 

19.4 	 BellSouth will receive the monthly NICS reports from Telcordia (fonnerly BeIlCore), its successor or 
assign, on behalf of Progressive. BellSouth will distribute copies of these reports to Progressiveon a 
monthly basis. 

19.5 	 BellSouth will receive the monthly Calling Card and Third Number Settlement System (CATS) reports 
from Telcordia (fonnerly BeIlCore), its successor or assign, on behalf of Progressive. BellSouth will 
distribute copies of these reports to Progressive on a monthly basis. 

19.6 	 BellSouth will collect the revenue earned by Progressive from the Bdl operating company in whose 
territory the messages are billed (CATS), less a per message billing and collection fee of five cents ($0.05), 
on behalf of Progressive. BeIlSouth will remit the revenue billed by Progressive to the Bell operating 
company in whose territory the messages originated, less a per message billing and collection fee of five 
cents ($0.05), on behalf on Progressive. These rwo amounts will be netted together by BeliSouth and the 
resulting charge or credit issued to Progressive via a monthly Carrier Access Billing System (CABS) 
miscellaneous bill. 

19.7 	 BeliSouth will collect the revenue earned by Progressive within the BellSouth territory from another CLEC 
also within the BellSouth territory (NICS) where the messages are billed, less a per message billing and 
collection fee of five cents ($0.05), on behalf of Progressive. BeliSouth will remit the revenue billed by 
Progressive within the BellSouth region to the CLEC also within the BeliSouth region, where the messages . 
originated, less a per message billing and collection fee of five cents ($0.05). These two amounts will be 
netted together by BellSouth and the resulting charge or credit issued to Progressive via a monthly Carrier 
Access Billing System (CABS) miscellaneous bill. 

BellSouth and Progressive agree that monthly netted amounts of less than fifty dollars ($50.00) will not be 
settled. 

Version2Q99:06l08/99 



Attachment 1 
Page 29 

EXHIBIT E 

Optional Daily Usage File 

Upon wriuen request from Progressive, BellSouth will prov ide the Optional Daily Usage File (OOUF) 
service to Progressive pursuant to the terms and conditions set forth in this section. 

2 The Progressive shall furnish all 
Optional Daily Usage File. 

relevant information required by BellSouth for the provision of the 

3 The Optional Daily Usage Feed will contain billable messages that were carried over the 
Network and processed in the BellSouth Billing System, but billed to a Progressive customer. 

Bel\South 

Charges for delivery of the Optional Daily Usage File will appear on the Progressives ' monthly bills . 
charges are as set fonh in Exhibit A to this Attachment. 

The 

4 The Optional Daily Usage Feed will contain both rated and unrated messages. All messages will be in the 
standard Alliance for Telecommunications Industry Solutions (ATIS) EMJ record format. 

5 Messages that error in the billing system of the Progressive will be the responsibility of the Progressive. If, 
however, the Progressive should encounter significant volumes of errored messages that prevent processing 
by the Progressive within its systems, BellSouth will work with the Progressive to determine the source of 
the errors and the appropriate resolution. 

6 The following specifications shall apply to the Optional Daily Usage Feed. 

6.1 Usage To Be Transmitted 

6.1 . 1 The following messages recorded by BeliSouth will be transmitted to the Progressive : 

- message recording for per use/per activation type services (examples: Three Way Calling, 
Verify, Intenupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- intraLATA Toll 

- W A TS & 800 Service 

-NIl 

-Information Service Provider Messages 

-Operator Services Messages 

-Operator ?ervices Message Attempted Calls (UNE only) 

-Credit/Cancel Records 

-Usage for Voice Mail Message Service 
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6.l.2 	 Rated Incollects (originated in BellSouth and from other companies) can also be on Optional Daily Usage 
File. Rated Incollects will be intermingled with BellSouth recorded rated and unrated usage. Rated 
Incollecls will not be packed separately . 

6.1.3 BellSouth will perform duplicate record checks on records processed to Optional Daily Usage File. Any 
dupl icate messages detected wiJ! be deleted and not sent to Progressive. 

6.1.4 	 In the event that Progressive detects a duplicate on Optional Dai ly Usage File they receive from BellSouth, 
Progressive will drop the duplicate message (Progressive will not return the duplicate to BeIlSouth). 

6.2 	 Physical File Characteristics 

6.2.1 	 The Optional Daily Usage File will be distributed to Progressive via an agreed medium w.ith 
CONNECT:Direct being the preferred transpon method. The Daily Usage Feed will be a variable block 
format (2476) with an LRECL of 2472. The data on the Daily Usage Feed will be in a non-compacted 
EM! fonnat (175 byte format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will be addressed during negotiations 
of the distribution medium. There will be a maximum of one dataset per workday per OCN. 

6.2 .2 	 Data circuits (private line or dial-up) may be required between BellSouth and Progressive for the purpose 
of data transmission. Where a dedicated line is required, Progressive will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with BellSouth. Progressive will also be 
responsible for any charges associated with this line. Equipment required on the BellSouth end to attach the 
line to the mainframe computer and to transmit successfully ongoing will be negotiated on a case by case 
basis. Where a dial-up facility is required, dial circuits will be installed in the BeliSouth data center by 
BeliSouth and the associated charges assessed to Progressive. Additionally, all message toll charges 
associated with the use of the dial circuit by Progressive will be the responsibility of Progressive. 
Associated equipment on the BellSouth end, including a modem, will be negotiated on a case by case basis 
between the panies. All equipment, including modems and software. that is required on Progressive end for 
the purpose of data transmission will be the responsibility of Progressive. 

6.3 	 Packing Specifications 

6.3.1 	 A pack will contain a minimum of one message record or a maximum of 99,999 message records plus a 
pack header record and a pack trailer record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

6.3.2 	 The OCN, From RAO, and Invoice Number will control the invoice sequencing. The From RAO will be 
used to identify to Progressive which BellSouth RAG that is sending the message. BellSouth and 
Progressive will use the invoice sequencing to control data exchange. BeliSouth will be notified of 
sequence failures identified by Progressive and resend the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EMI RECORDS. 

6.4 	 Pack Rejection 

6.4. 1 	 Progressive will notify BellSouth within one business day of rejected packs (via the mutually agreed 
medium). Packs could be rejected because of pack sequencing discrepancies or a critical edit failure on the 
Pack Header or Pack Trailer records (i.e. out-of-balance condition on grand totals, invalid data populated). 
Standard A TIS EMI Error Codes will be used. Progressive will not be required to return the actual rejected 
data to BellSouth. Rejected packs will be corrected and retransmitted to Progressive by BeliSouth. 

Version1Q99:06l08199 



Attachment 1 
Page 31 

EXHIBIT E 

6.5 	 Control Data 

Progressive will send one confirmation record per pack that is received from BeUSouth. This confirmation 
record will indicate Progressive received the pack and the acceptance or rejection of the pack. Pack Status 
Code(s) will be populated using standard ATlS EMI error codes for packs that were rejected by 
Progressive for reasons stated in the above section. 

6.6 	 Testing 

6.6.1 	 Upon request from Progressive. BellSouth shall send test files to Progressive for the Optional Daily Usage 
File. The parties agree to review and discuss the file's content and/or format. For testing of usage results, 
BellSouth shall request that Progressive set up a production (LIVE) file. The live test may consist of 
Progressive's employees making test calls for the types of services Progressive requests on the Optional 
Daily Usage File. These test calls are logged by Progressive. and the logs are provided to BellSouth. 
These logs will be used to verify the files. Testing will be completed within 30 calendar days from the date 
on which the initial test file was sent. 
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Enhanced Optional Daily Usage File 

Upon written request from Progressive, BeliSouth will provide the Enhanced Optional Daily Usage File 
(EODUF) service to Progressive pursuant to the terms and conditions set forth in this section. EODUF will 
only be sent to existing ODUF subscribers who request the EODUF option. 

2 	 The Progressive shall furnish all relevant infonnation required by BeliSouth for the provision of the 
Enhanced Optional Daily Usage File. 

3 	 The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local calls originating from 
resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on the Progressives' monthly 
bills. The charges are as set forth in Exhibit A to this Attachment. 

4 	 All messages will be in the standard Alliance for Telecommunications Industry Solutions (ATIS) EMI 
record Tormat. 

5 	 Messages that error in the billing system of the Progressive will be the responsibility of the Progressive. If, 
however. the Progressive should encounter significant volumes of errored messages that prevent processing 
by the Progressive within its systems, BeliSouth will work with the Progressive to determine the source of 
the errors and the appropriate resolution. 

6 	 The following specifications shall apply to the Optional Daily Usage Feed. 

6.1 	 Usage To Be Transmitted 

6.1.1 	 The foHowing messages recorded by BellSouth will be transmitted to Progressive: 

Customer usage data for flat rated local call originating from CLEC end user lines (lFB or IFR). 
The EODUF record for flat rate messages will include: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
FromRAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

6.1.2 	 BellSouth will perfonn duplicate record checks on EODUF records processed to Optional Daily Usage 
File. Any duplicate messages detected will be deleted and not sent to Progressive. 
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6.1.3 	 In the event that Progressive detects a duplicate on Enhanced Optional Daily Usage File they receive from 
Be llSouth, Progressive will drop the duplicate message (Progressive will not rerum the duplicate to 

BeIISouth ). 

6.2 	 Physical File Characteristics 

6.2. 1 	 The Enhanced Optional Daily Usage Feed will be distributed to Progressive over their existing Optional 
Daily Usage File (ODUF) feed. The EODUF messages will be intermingled among Progressive 's Optional 
Daily Usage File (ODUF) messages. The EODUF will be a variable block format (2476) with an LRECL 
of2472. The data on the EODUF will be in a non-compacted EMI format (175 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays) . 

6.2.2 	 Data circuits (private line or dial-up) may be required between BeliSouth and. Progressive for the purpose 
of data transmission. Where a dedicated line is required, Progressive will be responsible for ordering the 
circuit, overseeing its instal.lation and coordinating the installation with BellSouth . Progressive will also be 
responsible for any charges associated with this line. Equipment required on the BellSouth end to attach the 
line to the mainframe computer and to transmit successfully ongoing will be negotiated on a case by case 
basis. Where a dial-up facility is required, dial circuits will be installed in the BellSouth data center by 
BeliSouth and the associated charges assessed to Progressive. Additionally, all message toll charges 
associated with the use of the dial circuit by Progressive will be the responsibility of Progressive. 
Associated equipment on the BellSouth end, including a modem, will be negotiated on a case by case basis 
between the parries . All equipment, including modems and software, that is required on Progressive end for 
the purpose of data transmission will be the responsibility of Progressive. 

6.3 	 Packing Specifications 

6.3.1 	 A pack will contain a minimum of one message record or a maximum of 99,999 message records plus a 
pack header record and a pack trailer record. One transmission can contain a maximum of99 packs and a 
minimum of one pack. 

6.3.2 	 The Operating Company Number (OCN), From Revenue Accounting Office (RAO), and Invoice Number 
will control the invoice sequencing. The From RAO will be used to identify to Progressive which 
BellSouth RAO that is sending the message. BellSouth and Progressive will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by Progressive and resend 
the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EMI RECORDS. 
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CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1.00 DEFINITIONS 

For the purpose of this Attachment, the following tenns shall be defined as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to associate a name with the 
calling parry number, allowing the end user subscriber (to which a call is being terminated) to view the calling 
parry's name before the call is answered. This service also provides ProgressiveProgressive the opporruniry to load 
and store itS subscriber names in the BeliSouth CNAM SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling parry that is delivered to the tenninating switch 
using common channel signaling system 7 (CCS7) technology, and that is contained in the Initial Address Message 
(lAM) portion of the CCS7 call setup. 

COMMON CHA_l\JNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which all signaling infonnation between two or more nodes is transmined over high-speed data links, 
rather than over voice circuits. 

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the names to be provided in 
response to queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of CNAM DAT ABASE 
SERVICE. CNAM records are loaded into the SMS, which in tum downloads into the CNAl\1 SCPo 

SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the telephone network that 
detennine that a terminating line has subscribed to CNAM service, and then communicate with CNAM SCPs in 
order to provide the name associated with the calling parry number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part (SCCP) layer of the 
SS7 protocol to designate an application at an end signaling point. A SSN for CNAM at the end office designates 
the CNAM application within the end office. BeliSouth uses the CNAM SSN of 232. 

2.0 	 ATTACHMENT 
2.0 I This Anachment contains the terms and conditions where BelISouth will provide to the Progressive access 

to the BellSouth CNAM SCP for query or record storage purposes. 

2.02 	 Progressive shall submit to Bell South a notice of its intent to access and utilize BellSouth CNAM Database 
Services pursuant t~ the terms and conditions of this Anachment. Said notice shall be in Writing, no less 
than 60 days prior to Progressive's access to BeliSouth's CNAM Database Services and sha.11 be addressed 
to Progressive's Account Manager. 

3.00 PHYSICAL CONNECTION AND COMPENSATION 

3.0 I BellSouth's provision of CNAM Database Services to Progressive requires interconnection from 
Progressive P!I!!gl! '~o BelISouth CNAM Service Control Points (SCPs). Such interconnections shall 
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be established pursuant to Attachment 3 of this Agreement . The appropriate charge for access to and use 
of the BellSouth CNAM Database service shall be as set forth in this Attachment. 

3.02 	 In order to fonnulate a CNAM query to be sent to the BellSouth CNAM SCPo Progressive Progressiveshall 
provide its own CNAM SSP. Progressive's ProgressiveCNAM SSPs must be compliant with TR-NWT­
001188. "CLASS Calling Name Delivery Generic Requirements". 

3.03 	 If Progressive elects to access the BeliSouth CNAM SCP via a third party CCS7 transport provider, the 
third party CCS7 provider shall interconnect with the BellSouth CCS7 network according to BellSouth's 
Common Channel Signaling Interconnection Guidelines and Telcordia (fonnerly BellCore)'s CCS Network 
Interface Specification document, TR-TSV-000905. In addition. the third party provider shall establish 
CCS7 interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving the BeliSouth CNAM 
SCPs that Progressive desires to query. 

3.04 	 Out-Of-Region Customers. If the customer queries the BeliSouth CNAM SCP via a third party national 
SS7 transport provider, the third party SS7 provider shall interconnect with the BellSouth CCS7 network 
according to BellSouth's Common Channel Signaling Interconnection Guidelines and Bellcore's CCS 
Network Interface Specification document, TR-TSV -000905. In addition. the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal Transfer Points (STPs). The 
payment of all costs associated with the transport of SS7 signals via a third party will be established by 

. murual agreement of the parties and writing shall, by this reference become an integral part of this 
Agreement. 

4.00 CNAM RECORD INITIAL LOAD AND UPDATES 

4.0 I 	 The mechanism to be used by Progressive for initial CNAM record load and/or updates shall be detennined 
by murual agreement. The initial load and all updates shall be provided by Progressive in the BellSouth 
specified format and shall eontain records for every working telephone number that can originate phone 
calls. It is the responsibility of Progressive to provide accurate infonnation to BellSouth on a current basis. 

4.02 	 Updates to the SMS shall occur no less than once a week, reflect service order activity affecting either 
name or telephone number, and involve only record additions, deletions or changes. 

4.03 	 Progressive CNAM records provided for storage in the BellSouth CNAM SCP shall be available, on a SCP 
query basis only, to all parties querying the BellSouth CNAM SCPo Further, CNAM service shall be 

provided by each party consistent with state and/or federal regulation. 
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Tho rates conlainell within thIs Exhibit were negotia tod as a whole within the negoliations of tho IOlms and conditions contained within Iho A!lachmont and each ral a, tefm and comJ llioll is inlarl10pundcnl upon \110 oth or la tus. lerms anti conditions will lln Ihis I\I\~chm c nl. 

RATES BY STATE 

DESCRIPTION usoe AL FL GA KY LA MS NC SC TN 
. ODUF/I!ODUFICMDS 

ODUF: RecordlnioJlOr m •••age NIA SO .0002 SO.00 8 50.008 SO 0008611 SOOOOl9 SO 0001179 SO 008 500002862 SO 008 
ODUF: M....g. Proc.aslng, per m....g. NIA SO 0033 SO 00' SO.OO' $0.0032357 $0.0024 $0.0032069 SO DO' SO 0032344 $0.004 
EODUF: M....g. Processing, per me••ag. NIA SO 00' SO .OO' $0.00' 50 .004 50.004 SO.004 SO 004 SO 00' SO 00' 
CMOS: M ..sag. Proce••lng, per m••••g. NIA SO .OO. So.oo, 50.00' $0 DO . SOOO. $0 .00' SO.OO' SO 004 SO 00. 
ODUF: M ....g. Proc...lng, per m.gn.tlc I.p. provisioned NIA S55 19 S5.95 S5.95 $55 .68 $.7 30 S5' .62 S~~ 95 55' .72 $54 .95 

EODUF: M....g. Proc... ln.lloJl.er mlll"elic lap. p!ovlsloned NIA 5'730 5'7.30 5.7.30 S. 7 .30 547 .30 $47 .30 547 .30 $. 7.30 5'7 30 
ODUF: Dala Transmission CONNECT:DIRECT , per me.ngo N/A SO 0000' SO 001 $0.001 50.0000365 50.00003 SO .0000354 50.00 1 50.0000357 50.001 
EODUF: Dal. Tron.ml••lon CONNI!CT:DIRECT , per m....g. NIA $0.000036. SO.000036' 50.000036' SO .000036' SO.000036' SO .0000364 50.000036' 50.000036 4 SO 0000364 
CMDS: Dal. Tron.mlllion (CONNECT:DIRECT , per m....g. NIA SO.OOI 50.001 50.001 $0.001 $0.001 SO.OO ' SOOOI SO 00 . $0.00 • 

CALUNG HAM!! CNAM QUERY 6ERVICE 
CNAM Oalabase Owner), Per Quer}' N/A SO .016 $0.0 16 $0.016 SOO16 $0.016 SOO1 6 SO.016 SOO16 SO.016 

CNAM Non·Dillabau Owner), Per Query • NIA SO. Ol SO .O l $0.0 1 $001 SO.OI SO 01 $0.01 SO .OI SOO I 

NRC , applicable when CLEC·l uses Ille Charac ler Based Use r Inlertaco (CHUI) melhod 10 
iransmillhe names 10 Ihe BeIlSo"I" CNAM dalabase NIA $595.00 $595.00 $595. 00 $59500 S595.oo 5595.00 $595.00 $595.00 $595.00 

• Volume and lerm arrangomanls arB also avallablB. 

NOTES: 
If no ralo is idonliJiod in thO contract. the rala fOl the specific service Of fun ction will be as se l fOllh in applicablo BoliSoulh larifl or as llogolialcLl by Iho pal\ios IIpon f()quesl by oither party 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

1. 	 Introduction 

1.1 	 Network Element is defined to mean a facility or equipment used in the provision 
of a telecommunications service. Such term may include, but is not limited to, 
features, functions, and capabilities that are provided by means of such facility or 
equipment, including but not limited to, subscriber numbers, databases, signaling 
systems, and information sufficient for billing and collection or used in the 
transmission, routing, or other provision of a telecommunications service. 
BellSouth offers access to the Network Elements, unbundled loops; network 
interface device; sub-loop elements; local switching; transport; tandem switching; 
operator systems; signaling; access to call-related databases; dark fiber as set forth 
in this Attachment. 

1.2 	 BellSouth shall, upon request of Progressive, and to the extent technically 
feasible, provide to Progressive access to its network elements for the provision 
of Progressive ' s telecommunications service. Ifno rate is identified in the 
contract, the rate for the specific service or function will be as set forth in 
applicable BellSouth tariff or as negotiated by the Parties upon request by either 
Party. 

1.3 	 Progressive may purchase network elements and other services from BellSouth 
for the purpose of combining such network elements in any manner Progressive 
chooses to provide telecommunication services to its intended users, including 
recreating existing BellSouth services. With the exception of the sub-loop 
elements which are located outside of the central office, BellSouth shall deliver 
the network elements purchased by Progressive for combining to the designated 
Progressive collocation space. The network elements shall be provided as set 
forth in this Attachment. 

1.4 	 BellSouth will provide the following combined network elements for purchase by 
Progressive. The rate of the following combined network elements is the sum of 
the individual element prices as set forth in this Attachment. Order Coordination 
as defined in Section 2 ofAttachment 2 of this Agreement is available for each of 
these combinations: 

• SL2 loop and cross connect 
• Port and cross connect 
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• Port and cross connect and common (shared) transport 
• Port and vertical features 
• SL2 Loop with loop concentration 
• Port and common (shared) transport 
• SL2 Loop and LNP 

1.5 	 BellSouth shall comply with the requirements as set forth in the technical 

references within Attachment 2 to the extent that they are consistent with the 

greater of BellSouth 's actual performance or applicable industry standards. 


1.6 	 In the event that any final and nOL-~pealable legislative, regulatory, judicial or 
other legal action modifies or redefines the "Network Elements" in a manner 
which materially affects the tenns of this Attachment or the Network Elements 
and/or prices set forth herein, either Party may, on thirty (30) days written notice, 
require renegotiation of such terms, and the Parties shall renegotiate in good faith 
such new terms in accordance with such legislative, regulatory, judicial or other 
legal action. In the event such new terms are not renegotia'ted within ninety (90) 
days after the notice for renegotiation, either Party may petition the Commission 
for resolution of the dispute between the Parties. Each Party reserves the right to 
seek judicial review of any Commission ruling concerning this Attachment. 

1.7 	 Progressive will adopt and adhere to the standards contained in the applicable 

CLEC Work Center Operational Understanding Agreement regarding 

maintenance and installation of service. 


2. 	 Unbundled Loops 

2.1.1 	 BellSouth agrees to offer access to loops pursuant to the following terms and 
conditions and at the rates set forth in this Attachment. 

2.2 	 Definition 

2.2.1 	 The loop is the physical medium or functional path on which a subscriber's traffic 
is carried from the MDF or similar terminating device in a central office up to the 
termination at the NID at the customer's premise. Each loop will be provisioned 
with aNID. 

2.2.2 	 The provisioning of service to a CLEC will require cross-office cabling and cross­
connections within the central office to connect the loop to a local switch or to 
other transmission equipment in collocation space. These cross-connects are a 
separate element and are not considered a part of the loop. 

BellSouth. Order Coordination referenced in Attachment 2 includes two types: 
"Order Coordination" and "Order Coordination - Time Specific." 

Version2Q99:06/08199 



2.2.3 

Attachment 2 

Page 5 

"Order Coordination" refers to standard BellSouth service order coordination 
involving SL2 voice loops and all digital loops. Order coordination for physical 
conversions will be scheduled at BellSouth's discretion during normal working 
hours on the committed due date and Progressive advised. 

"Order Coordination - Time Specific" refers to service order coordination in 
which Progressive requests a specific time for a service order conversion to take 
place. Loops on a single service order of 14 or more loops will be provisioned on 
a project basis. This is a chargeable option for any coordinated order and is billed 
in addition to the OC charge. Progressive may specify a time between 8:00 a.m. 
and 5:00 p.m. (location time) Monday through Friday (excluding holidays). If 
Progressive specifies a time outside this window, or selects a time or quantity of 
loops that requires BellSouth technicians to work outside normal work hours, 
overtime charges will apply in addition to the OC and OC-TS charges. Overtime 
charges will be applied according to actual costs based on ~ype of force group ~ 

required to perform the work, overtime hours worked and any special 
circumstances. 

Where facilities are available, BellSouth will install loops within a 5-7 business 
days interval. For orders of 14 or more loops, the installation will be handled on 
a project basis and the intervals will be set by the BellSouth project manager for 
that order. Some loops require a Service Inquiry (SI) to determine if facilities are 
available prior to issuing the order. The interval for the SI process is separate 
from the installation interval. For expedite requests by Progressive, expedite 
charges will apply for intervals less than 5 days. The charges outlined in BST's 
FCC # 1 Tariff, Section 5.1.1, will apply. If Progressive cancels an order for 
network elements and other services, any costs incurred by BellSouth in . 
conjunction with the provisioning of that order will be recovered in accordance 
with FCC #1 Tariff, Section 5.4." 

If Progressive modifies an order after being sent a Firm Order Confirmation 
(FOC) from BellSouth, any costs incurred by BellSouth to accommodate the 
modification will be reimbursed by Progressive. 

BellSouth will offer Unbundled Voice Loops (UVL) in two different service 
levels - Service Level One (SL 1) and Service Level Two (SL2). SL 1 loops will 
be non-designed, will not have test points, and will not come with any Order 
Coordination (OC) or engineering infonnation/circuit make-up data Upon 
issuance of an order in the service order system, SL I loops will be activated on 
the due date in the same manner and time frames that BellSouth normally 
activates POTS-type loops for its customers. If Progressive requests work to be 
done for SLls that requires BellSouth technicians to work outside nonnal work 
hours, overtime charges will be applied according to actual costs based on type of 
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force group required to perform the work, overtime hours worked and any special 
circumstances. 

SL2 loops shall have test points, will be designed with a Design Layout Record 
provided to Progressive, and will be provided with Order Coordination. The OC 
feature will allow Progressive to coordinate the installation of the loop with the 
disconnect of an existing customer's service and/or number portability service. In 
these cases, BellSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 

2.2.4 	 BellSouth will also offer Unbundled Digital Loops (UDL). They will be 
designed, will be provisioned with test points (where appropriate), and will come 
standard with Order Coordination and a Design Layout Record (DLR). 

2.2."5 	 As a chargeable option on all loops except UVL-SL 1, BellSouth will offer Order 
Coordination - Time Specific (OC-TS). This will allow Progressive the ability to 
specify the time that the coordinated conversion takes place. The OC-TS charge 
for orders due on the same day at the same location will be applied on a per Local 
Service Request (LSR) basis. 

2.2.6 	 Progressive will be responsible for testing and isolating troubles on the loops. 
Once Progressive has isolated a trouble to the BellSouth provided loop, 
Progressive will issue a trouble to BellSouth on the loop. BellSouth will take the 
actions necessary to repair the loop if a trouble actually exists. BellSouth will 
repair these loops in the same time frames that BellSouth repairs similarly situated 
loops to its customers. 

If Progressive reports a trouble on SL 1 loops and no trouble actually exists, 
BellSouth will charge Progressive for any dispatching and testing (both inside and 
outside the CO) required by BellSouth in order to confirm the loop's working 
status. 

2.2.8 	 If Progressive reports a trouble on SL2 loops and no trouble actually exists, 
BellSouth will charge Progressive for any dispatching and testing, (outside the 
CO) required by BellSouth in order to con finn the loop's working status. 

2.3 	 Technical Requirements 

2.3.1 	 To the extent available within BST's Network at a particular location, BellSouth 
will offer loops capable of supporting telecommuniCations services such as: 
POTS, Centrex, basic rate ISDN, analog PBX, voice grade private line, ADSL, 
HDSL, OSI and digital data (up to 64 kb/s). Additional services may include 
digital PBXs, primary rate ISDN, xDSL, and Nx 64 kb/s. If a requested loop type 
is not available, then the CLEC can use the Special Construction process to 
request that BellSouth place facilities or otherwise modify facilities in order to 
meet the CLEC's request. 
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The loop will support the transmission, signaling, performance and interface 
requirements of the services described in 2.3 .1 above. It is recognized that the 
requirements of different services are different, and that a number of types or 
grades of loops are required to support these services. Services provided over the 
loop by Progressive will be consistent with industry standards and BST's 
TR73600. 

In some instances, Progressive will require access to a copper twisted pair loop 
unfettered by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that Progressive can use the loop for a variety of services by attaching 
appropriate terminal equipment at the ends. Progressive will determine the type 
of service that will be provided over the loop. In some cases, Progressive may be 
required to pay additional charges for the removal of certain types of equipment. 
BellSouth 's Special Construction process will be used to determine the costs and 
feasibility of these activities. 

In cases in which Progressive has requested that BeIlSouth remove equipment 
from the BellSouth loop, BellSouth will no longer be expected to maintain and 
repair the loop to the standards specified for that loop type in the TR73600 and 
other standards referenced in this Agreement. 

Progressive, in performance of its obligations pursuant to the preceding Section, 
shall maintain records that will reflect that pursuant to Progressive's request 
BellSouth has removed certain equipment from BellSouth provided loops and as 
such the loop may not perform within the technical specifications associated with 
that loop type. Progressive will not report to BelISouth troubles on said loops 
where the loops are not performing within the technical specifications of that loop 
type. 

In addition, Progressive recognizes there may be instances where a loop modified 
in this manner may be subjected to normal network configuration changes that 
may cause the circuit characteristics to be changed and may create an outage of 
the service that Progressive has placed on the loop. If this occurs, BellSouth will 
work cooperatively with Progressive to restore the circuit to its previous modified 
status as quickly as possible. Progressive will pay the Time and Materials costs 
associated with BellSouth's work efforts needed to bring the loop back to its 
previous modified status. 

The loop shall be provided to Progressive in accordance with the following 
Technical References: 

BellSouth's TR73600, Unbundled Local Loop Technical Specification 
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2.3.2 .1 	 Telcordia (formerly BellCore) TR-NWT-0000S7 , Functional Criteria for Digital 
Loop Carrier Systems, Issue 2, January 1993 . 

2.3.2.2 	 Telcordia (formerly BellCore) TR-NWT-000393, Generic Requirements for ISDN 
Basic Access Digital Subscriber Lines. 

2.3.2.3 	 ANSI T l.1 02 - 1993, American National Standard for Telecommunications ­
Digital Hierarchy - Electrical Interfaces. 


2.3.2.4 	 ANSI T 1.403 - 1989, American National Standard for Telecommunications ­
Carrier to Customer Installation, DS 1 Metallic Interface Specification. 


3. 	 Integrated Digital Loop Carriers 

3.1.1 	 Where BeliSouth uses Integrated Digital Loop Carrier (IDLC) systems to provide 
the local loop and BeliSouth has a suitable alternate facility available, BeliSouth 
will make arrangements to permit Progressive to order a contiguous local loop. 
To the extent it is technically feasible, these arrangements will provide 
Progressive with the capability to serve end users at a level that is at parity with 
the level of service BeliSouth provides its customers. If no alternate facility is . 
available, BellSouth will utilize its Special Construction (SC) process to 
detennine the additional costs required to provision the loop facilities. 
Progressive will then have the option of paying the one-time SC rates to place the 
loop facilities or Progressive may chose some other method of providing service 
to the end-user (e.g., Resale, private facilities, etc.) 

4. 	 Network Interface Device 

4.1 	 Definition 

4.1.1 	 The Network Interface Device (NID) is a single-line tennination device or that 
portion of a multiple-line tennination device required to terminate a single line or 
circuit at the end user customer's premises. The fundamental function of the NID 
is to establish the official network demarcation point between a carrier and its 
end-user customer. The NID features two independent chambers or divisions 
which separate the service provider'S network from the customer's inside wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider, and the end-user customer each make their 
connections. The NID provides a protective ground connection, and is capable of 
terminating cables such as twisted pair cable. 

4.2 	 Technical Requirements 
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4.2.1 	 The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall maintain 
a cOimection to ground that meets the requirements set forth below. 

4.2.2 	 The NID shall be capable of transferring electrical analog or digital signals 

between the customer's inside wiring and the Distribution Media. 


4.2.3 	 All NID posts or connecting points shall be in place, secure, usable and free of 
any rust or corrosion. The protective ground connection shall exist and be 
properly installed. The ground wire will also be free of rust or corrosion and have 
continuity relative to ground. 

4.2.4 	 The NID shall be capable of withstanding all normal local environmental 

variations. 


4.2.5 	 Where feasible, the NID shall be physically accessible to Progressive designated 
personnel. In cases where entrance to the end user 's premises is required to give 
access to the NID, Progressive shall obtain entrance permission directly from the 
end user. 

4.2.6 	 BellSouth shall offer the NID as a stand-alone component. Additionally, 
Progressive may connect its loop to any spare capacity on the BellSouth NID. 
Where necessary to comply with an effective Commission order, BellSouth will 
allow Progressive to disconnect the BellSouth loop from the BellSouth NID in 
order to connect Progressive 's loop to the BellSouth NID. In these cases, 
Progressive accepts all liability associated with this process and it is Progressive's 
responsibility to make sure the disconnected BellSouth loop is properly grounded. 

4.3 	 Interface Requirements 

4.3.1 	 The NID shall be equal to or better than all of the requirements for NIDs set forth 
in the following technical references: 

4.3.1.1 	 Telcordia (formerly BellCore) Technical Advisory TA-TSY-000120 "Customer 
Premises or Network Ground Wire"; 

4.3.1.2 	 Telcordia (formerly BeliCore) Generic Requirement GR-49-CORE "Generic 
Requirements for Outdoor Telephone Network Interface Devices"; 

4.3.1.3 	 Telcordia (formerly BeliCore) Technical Requirement TR-NWT-00239 "Indoor 
Telephone Network Interfaces"; 

4.3.1.4 	 Telcordia (fonnerly BeliCore) Technical Requirement TR-NWT-000937 "Generic 
Requirements for Outdoor and Indoor Building Entrance" 

5. 	 Unbundled Loop Concentration (ULC) System 
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BellSouth will provide to Progressive loop concentration (ULC). Loop 
concentration systems in the central office concentrate the signals transmitted over 
local loops onto a digital loop carrier system. The concentration device is placed 
inside a BellSouth central office. BeliSouth will offer ULC with a TR008 
interface or a TR303 interface. 

ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops 
to be concentrated onto multiple DS I s. The high speed connection from the 
concentrator will be at the electrical DS I level and may connect to Progressive at 
Progressive's collocation site. System B will allow up to 192 BellSouth loops to 
be concentrated onto multiple DSls. System A may be upgraded to a System B. 
A minimum of two DSls is required for each system (i.e., System A requires two 
DS 1 s and System B would require an additional two DS 1 s or four in total). All 
DS 1 interfaces will terminate to the CLEC's collocation space. ULC service is 
offered with or without concentration and with or without protection. A Line ; 
Interface element will be required for each loop that is terminated onto the ULC 
system. Rates for ULC are as set forth in this Attaclunent. 

Sub-loop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth shall offer access to its Unbundled Sub-Loop 
(USL), Unbundled Sub-Loop Concentration (USLC) System and Unbundled 
Network Terminating Wire (UNTW) elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component of the 
sub-loop and the terminal block on the customer-side ofa Feeder Distribution 
Interface (FDI). This termination and cross-connect field may be in the form of an 
outside plant distribution closure or remote terminal. Riser Cable that extends 
from BellSouth's point-of-entry into a building (e.g., equipment closet, terminal 
room, etc.) to the NID on a particular floor or office space in a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loops will be provisioned as 
2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop will be copper twisted pair. If Progressive requires a 
copper twisted pair Unbundled Sub-Loop in instances where the Unbundled Sub­
Loop for services that BellSouth offers is other than a copper facility, BellSouth 
will provide that media if those facilities exist. If there are no copper facilities 
available, BellSouth will use its Special Construction process to determine if 
facilities can be provided to Progressive. 
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6.2.2 

6.2.2.1 

6.2.3 

6.2.3.1 

6.2.3.2 

6.3 

6.3.1 

6.3.2 

Requirements for All Unbundled Sub-Loops 

Unbundled Sub-Loops shall be capable of carrying all signaling messages or tones 
needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop. In these scenarios, 
Progressive would be required to place a cross-box, remote tenninal (R T), or 
other similar device and deliver a cable to the BellSouth remote terminal or cross­
box. This cable would be connected, by a BST technician, to a cross-connect 
panel within the BellSouth RT/cross-box. Progressive's cable pairs can then be 
connected to BST's USL within the BST cross-box by the BST technician. 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the applicable 
interface requirements set forth in the following technical references: 

Telcordia (formerly BellCore) TR-NWT-000049, "Generic Requirements for 
Outdoor Telephone Network Interface Devices," Issued December 1,1994; 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide to Progressive with the ability to 
concentrate its sub-loops onto multiple OS I s back to the BellSouth Central 
Office. The OS Is will then be terminated into Progressive's collocation space. 
TR-008 and TR303 interface standards are available. 

USLC, using the Lucent Series 5 equipment, will be offered in two different 
systems. System A will allow up to 96 of Progressive's sub-loops to be 
concentrated onto multiple DSls. System B will allow an additional 96 of 
Progressive's sub-loops to be concentrated onto multiple DSls. One System A 
may be supplemented with one System B and they both must be physically 
located in a single Series 5 dual channel ballie A minimum of two DS 1s is 
required for each system (i.e., System A requires two DSls and System B would 
require an additional two DSls or four in total). The DSI level facility that 
connects the RT site with the serving wire center is known as a Feeder Interface. 
All DSI Feeder Interfaces will terminate to the CLEC's collocation space within 
the SWC that serves the RT where the CLEC's sub-loops are connected. USLC 
service is offered with or without concentration and with or without a protection 
DS1. 

In these scenarios Progressive would be required to place a cross-box, remote 
terminal (RT), or other similar device and deliver a cable to the BellSouth remote 
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terminal. This cable would be connected, by a BellSouth technician, to a cross­
cormect panel within the BellSouth RT/cross-box and would allow Progressive's 
sub-loops to then be placed on the ULSC and transported to their collocation 
space at a DS 1 level. 

6.4 	 Unbundled Network Terminating Wire (UNTW) 

6.4.1 	 BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to 
Progressive pursuant to the following tenus and conditions at rates as set forth in 
this Attachment. 

6.5 	 Definition 

UNTW is twisted copper wire that extends from BellSouth's point-of-entry into a 
multi-dwelling unit (MDU) complex or multi-tenant unit (MTIJ) complex to the 
point of demarcation at the end-users location. The UNTW will not include a 
Network Interface Device (NID). 

6.6 	 Requirements 

6.6.1 	 BellSouth will retain the first pair of NTW going into each end-user premises. 
BellSouth will offer spare pairs that are available to an end-users premises to 
Progressive. Available spare pairs are defined as pairs that are not being utilized 
by BellSouth or by a third party to provide an end-user with working service at 
the time of Progressive's request for UNTW. If no spare pairs are available and 
the end-user is no longer using BellSouth's local service, BellSouth will 
relinquish the first pair to Progressive. If after BellSouth has relinquished the first 
pair to Progressive and the end-user decides to change local service providers to 
BellSouth, Progressive will relinquish the first pair back to BellSouth. 

6.6.2 	 Notwithstanding the foregoing, should BellSouth subsequently require the use of 
additional pair(s) to provide for the activation of additional lines in an end-users 
premises in response to a request from such end-user, Progressive agrees to 
surrender their spare pair(s) upon request by BellSouth. 

6.6.3 	 If an end-user ofProgressive desires to receive local exchange service from a 
service provider who is not a Party to this Agreement, and such third party service 
provider needs access to the BellSouth UNTW to provide local exchange service 
to the end user, then Progressive agrees to surrender the requisite number of its 
inactive spare pair(s) if no other spare pair is available and upon request by 
BellSouth. 

6.6.4 	 IfProgressive has placed NTW at a location and an end-user desires to receive 
local exchange service from BellSouth and BellSouth needs access to 
Progressive's NTW to provide local exchange service to the end-user, then 
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Progressive agrees to surrender the requisite number of its spare pair(s) upon 
request by BellSouth. 

6.6.5 	 In new construction, where possible, both Parties may at their option and with the 
property owner's agreement install their own NTW. In existing construction, 
BellSouth shall not be required to install new or additional NTW beyond existing 
NTW to provision the services of the CLEC. 

6.7 	 Technical Requirements 

6.7.1 	 In these scenarios, BellSouth will connect the requested UNTW pairs to a cross­
connect panel designed for CLEC access to BellSouth's NTW. Progressive will 
be required to place a cross-box, terminal, or other similar device and deliver a 
cable to this cross-connect panel. Progressive will then connect their cable to the 
cross-connect panel to access the requested UNTW pairs. 

7. 	 Local Switching 

BellSouth agrees to offer access to local switching pursuant to the following terms 
and conditions and at the rates set forth in this Attachment. 

7.1 	 Definition 

7.1.1 	 Local Switching is the Network Element that provides the functionality required 
to connect the appropriate originating lines or trunks wired to the Main 
Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a desired 
terminating line or trunk. Such functionality shall include access to all of the 
features, functions, and capabilities that the underlying BellSouth switch that is 
providing such Local Switching function is then capable of providing, including 
but not limited to: line signaling and signaling software, digit reception, dialed 
number translations, call screening, routing, recording, call supervision, dial tone, 
switching, telephone number provisioning, announcements, calling features and 
capabilities (including call processing), CENTREX, Automatic Call Distributor 
(ACD), Carrier pre-subscription (e.g. long distance carrier, intraLAT A toll), 
Carrier Identification Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch and switch software. It also provides 
access to transport, signaling (ISDN User Part (ISUP» and Transaction 
Capabilities Application Part (TCAP), and platfonns such as adjuncts, Public 
Safety Systems (911), operator services, Directory Assistance Services and 
Advanced Intelligent Network (AIN). Remote Switching Module functionality is 
included in the Local Switching function. The switching capabilities used will be 
based on the line side features they support. Local Switching will also be capable 
of routing local, intraLATA, interLATA, and calls to international customer's 
preferred carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an effective Commission order, 
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Local Switching, including the ability to route to Progressive's transport facilities, 
dedicated facilities and systems, shall be unbundled from all other Network 
Elements and other services, i.e., Operator Systems, Common (Shared) Transport, 
and Dedicated Transport. BellSouth and Progressive shall continue to work with 
the appropriate industry groups to develop a long-term solution for selective 
routing. 

A featureless port is one that has a line port, switching functionality, and an 
interoffice port. A featured port is a port that includes all features then capable or 
a number of then capable features specifically requested by Progressive. Any 
features that are not currently then capable but are teclmically feasible through the 
switch can be requested through the BFR process. 

Where required to do so in order to comply with an effective Commission order, 
BellSouth will provide to Progressive purchasing local BeliSouth switching and 
reselling BellSouth local exchange service under Attachment I, selective routing 
of calls to a requested directory assistance services platform or operator services 
platform. Progressive customers may use the same dialing arrangements as 
BeIlSouth customers, but obtain a Progressive branded service. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but not to the 
Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Telcordia (formerly BellCore)'s Local Switching Systems 
General Requirements (FR-NWT-000064). 

When applicable, BellSouth shall route calls to the appropriate trunk. or lines for 
call origination or termination. 

Subject to this section, BeIlSouth shall route calls on a per line or per screening 
class basis to (I) BellSouth platforms providing Network Elements or additional 
requirements (2) Operator Services platforms, (3) Directory Assistance platforms, 
and (4) Repair Centers. Any other routing requests by Progressive will be made 
pursuant to the Bona Fide Request! New Business Request Process as set forth in 
General Terms and Conditions. 

BellSouth shall provide unbranded recorded armouncements and call progress 
tones to alert callers ofcall progress and disposition. 

BellSouth shall- activate service for an Progressive customer or network 
interconnection on any of the Local Switching interfaces. This includes 
provisioning changes to change a customer from BellSouth' s services to 
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Progressive 's services without loss of switch feature functionality as defined in 
this Agreement. 

7.2.1.6 	 BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and 
test calls such as 105, 107 and 108 type calls) and fault isolation on a mutually 
agreed upon schedule. 

7.2.1.7 	 BellSouth shall repair and restore any equipment or any other maintainable 

component that may adversely impact Local Switching. 


7.2.1.8 	 BellSouth shall control congestion points such as those caused by radio station 
call-ins, and network routing abnormalities. All traffic shall be restricted in a non 
discriminatory manner. 

7.2.1.9 	 BellSouth shall perform manual call trace and permit customer originated call 

trace. 


7.2.1.10 	 Special Services provided by BellSouth will include the following: 

7.2.1.10.1 	 Telephone Service Prioritization; 

7.2. 1.10.2 	 Related services for handicapped; 

7.2.1.10.3 	 Soft dial tone where required by law; and 

7.2.1.10.4 	 Any other service required by law. 

7.2.1.11 	 BeIISouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STP). These capabilities shall adhere to Telcordia (formerly 
BeIlCore) specifications - TCAP (GR-1432-CORE), ISUP(GR-905-CORE), Call 
Management (GR-1429-CORE), Switched Fractional DSI (GR-1357-CORE), 
Toll Free Service (GR-1428-CORE), Calling Name (GR-1597-CORE), Line 
Information Database (GR-954-CORE), and Advanced Intelligent Network (GR­
2863-CORE). 

7.2.1.12 	 BellSouth shall provide interfaces to adjuncts through Telcordia (formerly 
BellCore) standard interfaces. These adjuncts can include, but are not limited to, 
the Service Circuit Node and Automatic Call Distributors. 

7.2.1.13 	 BelISouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Progressive, upon a reasonable 
request from Progressive. CLEC will pay BellSouth for all costs incurred to 
provide such performance data through the Business Opportunity Request 
process. 
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7.2.1.14 	 BellSouth shall offer Local Switching that provides feature offerings at parity to 
those provided by BellSouth to itself or any other Party. Such feature offerings 
shall include but are not limited to: 

7.2.1.14.1 	 Basic and primary rate ISDN; 

7.2.1.14.2 	 Residential features; 

7.2.1.14.3 	 Customer Local Area Signaling Services (CLASS/LASS); 

7.2.1.14.4 	 CENTREX (including equivalent administrative capabilities, such as customer 

accessible reconfiguration and detailed message recording); and 


7.2.1.14.5 	 Advanced intelligent network triggers supporting Progressive and BellSouth 
service applications. 

BellSouth shall offer to Progressive all AIN triggers in connection with its 
SMS/SCE offering which are supported by BellSouth for offering AIN-based 
services. Triggers that are currently available are: 

7.2.1.14.5.1 	 Off-Hook Immediate 

7.2.1.14.5.2 	 Off-Hook Delay 

7.2.1.14.5.3 	 Termination Attempt 

7.2.1 .14.5.4 	 61 10 Public Office Dialing Plan 

7.2.1.14.5.5 	 Feature Code Dialing 

7.2.1.14.5.6 	 Customer Dialing Plan 

7.2.1.14.6 	 When the following triggers are supported by BellSouth, BellSouth will make 
these triggers available to Progressive: 

7.2.1.14.6.1 	 Private EAMF Trunk 

7.2.1.14.6.2 	 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 	 Nil 

7.2.1.14.6.4 	 Automatic Route Selection 

7.2.1.15 	 Where capacity exists, BellSouth shall assign each Progressive customer line the 
class of service designated by Progressive (e.g., using line class codes or other 
switch specific provisioning methods), and shall route directory assistance calls 
from Progressive customers to Progressive directory assistance operators at 
Progressive'S option. 
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7.2.1.16 	 Where capacity exists, BeliSouth shall assign each Progressive customer line the 
class of services designated by Progressive (e.g., using line class codes or other 
switch specific provisioning methods) and shall route operator calls from 
Progressive customers to Progressive operators at Progressive's option. For 
example, BellSouth may translate 0- and 0+ intraLA TA traffic, and route the call 
through appropriate trunks to an Progressive Operator Services Position System 
(OSPS). Calls from Local Switching must pass the ANI-II digits unchanged. 

7.2.1.17 	 Local Switching shall be offered in accordance with the requirements of the 

following technical references : 


7.2.1.17.1 	 Telcordia (fonnerly BellCore) GR-1298-CORE, AIN Switching System Generic 
Requirements, as implemented in BellSouth's switching equipment; 

7.2.1.17.2 	 Telcordia (fonnerly BellCore) GR-1299-CORE, AIN Switch-Service Control 

Point (SCP)/ Adjunct Interface Generic Requirements; 


7.2.1.17.3 	 Telcordia (fonnerly BellCore) TR-NWT-001284, AIN 0.1 Switching System 
Generic Requirements; 

7.2.1.17.4 	 Telcordia (fonnerly BellCore) SR-NWT-002247, AIN Release I Update . 

Interface Requirements 

7.2.2.1 	 BellSouth shall provide the following interfaces to loops: 

7.2.2.2 	 Standard TiplRing interface including loops tart or groundstart, on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

7.2.2.3 	 Coin phone signaling; 

7.2.2.4 	 Basic Rate Interface ISDN adhering to appropriate Telcordia (fonnerly BellCore) 
Technical Requirements; 

7.2.2.5 	 Two-wire analog interface to PBX; 

7.2.2.5.1 	 Four-wire analog interface to PBX; 

7.2.2.6 	 Four-wire OSl interface to PBX or customer provided equipment (e.g. computers 
and voice response systems); 

7.2.2.7 	 Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and 
appropriate Telcordia (fonnerly BellCore) Technical Requirements; 

7.2.2.8 	 Switched Fractional DS 1 with capabilities to configure Nx64 channels (where N = 

1 to 24); and 
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7.2 .2.9 Loops adhering to Telcordia (fonnerly BellCore) TR-NWT-08 and TR-NWT-303 
specifications to interconnect Digital Loop Carriers. 

7.2.2 .1 0 	 BellSouth shall provide access to the following but not limited to: 

7.2.2.11 	 SS7 Signaling Network or Multi-Frequency trunking if requested by Progressive; 

7.2.2. 12 Interface to Progressive operator services systems or Operator Services through 

appropriate trunk interconnections for the system; and 


7.2.2.13 	 Interface to Progressive directory assistance services through the Progressive 

switched network or to Directory Assistance Services through the appropriate 

trunk interconnections for the system; and 950 access or other Progressive 

required access to interexchange carriers as requested through appropriate trunk 

interfaces. 


8. 	 Transport 

BellSouth agrees to offer access to transport including Common (Shared) 
Transport, Dedicated Transport and Tandem Switching pursuant to following 
tenns and conditions and at the rates set forth in this Attachment. 

8.1 	 Definition of Common (Shared) Transport 

Common (Shared) Transport is an interoffice transmission path between two 
BellSouth end-offices, BellSouth end-office and a local tandem, or between two 
local tandems. Where BellSouth Network Elements are connected by intra-office 
wiring, such wiring is provided as a part of the Network Elements and is not 
Common (Shared) Transport. Common (Shared) Transport consists of Bell South 
inter-office transport facilities and is unbundled from local switching. 

8.2 	 Technical Requirements of Common (Shared) Transport 

8.2.1 	 Common (Shared) Transport provided on DS 1 or VT 1.5 circuits, shall, at a 
minimum, meet the performance, availability, jitter, and delay requirements 
specified for Central Office to Central Office ("CO to CO") connections in the 
appropriate industry standards. 

8.2.2 	 Common (Shared) Transport provided on DS3 circuits, STS-l circuits, and higher 
transmission bit rate circuits, shall, at a minimum, meet the perfonnance, 
availability, jitter, and delay requirements specified for CO to CO connections in 
the appropriate industry standards. 

8.2.3 	 BellSouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that are used to provide Common 
(Shared) Transport. 
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At a minimum, Common (Shared) Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

8.2.4.1 	 ANSI Tl.l 01-1994, American National Standard for Telecommunications ­
Synchronization Interface Standard Perfonnance and Availability; 


8.2.4.2 	 ANSI T1.1 02-1993, American National Standard for Telecommunications ­
Digital Hierarchy - Electrical Interfaces; 


8.2.4.3 	 ANSI Tl.1 02.0 1-199x, American National Standard for Telecommunications­

Digital Hierarchy - VT1.5; 


8.2.4.4 	 ANSI T 1.1 05-1995, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Basic Description including Multiplex 
Structure, Rates and Formats; 

8.2.4.5 	 ANSI T 1.105.01-1995, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Automatic Protection Switching; 


8.2.4.6 	 ANSI T1.105.02-1995, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Payload Mappings; 

8.2.4.7 	 ANSI T 1.105.03-1994, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Jitter at Network Interfaces; 

8.2.4.8 	 ANSI T 1.1 05.03a-1995, American National·Standard for Telecommunications ­
Synchronous Optical Network (SONET): Jitter at Network Interfaces - DSI 
Supplement; 

8.2.4.9 	 ANSI T 1.lO5.05-1994, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Tandem Connection; 

8.2.4.10 	 ANSI Tl.105.06-199x, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) - Physical Layer Specifications; 

8.2.4.11 	 ANSI Tl.105.07-199x, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) - Sub STS-I Interface Rates and 
Formats; 

8.2.4.12 	 ANSI Tl.I05.09-199x, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) - Network Element Timing and 
Synchronization; 

8.2.4.13 	 ANSI T 1.106-1988, American National Standard for Telecommunications ­
Digital Hierarchy - Optical Interface Specifications (Single Mode); 
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8.2.4.14 	 ANSI T 1.1 07-1988, American National Standard for Telecommunications ­
Digital Hierarchy - Formats Specifications; 


8.2.4.15 	 ANSI T 1.1 07a-1990 - American National Standard for Telecommunications ­
Digital Hierarchy - Supplement to Formats Specificat ions (DS3 Format 

Applications); 


8.2.4.16 	 ANSI TI.I 07b-1991 - American National Standard for Telecommunications ­
Digital Hierarchy - Supplement to Formats Specifications; 


8.2.4.17 	 ANSI T 1.117-1991, American National Standard for Telecommunications - . 

Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode ­
Short Reach); 


8.2.4.18 ANSI T 1.403-1989, Carrier to Customer Installation, DS 1 Metallic Interface 

Speci fication; 


8.2.4.19 	 ANSI T 1.404-1994, Network-to-Customer Installation - DS3 Metallic Interface 

Specification; 


8.2.4.20 	 ITU Recommendation G.707, Network node interface for the synchronous digital 
hierarchy (SDH); 

8.2.4.21 	 ITU Recommendation G.704, Synchronous frame structures used at 1544,6312, 
2048, 8488 and 44736 kbitls hierarchical levels; 

8.2.4.22 . Telcordia (formerly BellCore) FR-440 and TR-NWT-000499, Transport Systems 
Generic Requirements (TSGR): Common Requirements; 

8.2.4.23 	 Telcordia (formerly BellCore) GR-820-CORE, Generic Transmission 
Surveillance: DS 1 & DS3 Perfonnance; 

8.2.4.24 	 Te1cordia (formerly BellCore) GR-253-CORE, Synchronous Optical Network 
Systems (SONET); Common Generic Criteria; 

8.2.4.25 	 Telcordia (formerly BellCore) TR-NWT 000507, Transmission, Section 7, Issue 5 
(Te1cordia (formerly BellCore), December 1993). (A module of LSSGR, 
FR-NWT-000064.); 

8.2.4.26 	 Te1cordia (formerly BellCore) TR-NWT-000776, Network Interface Description 
for ISDN Customer Access; 

8.2.4.27 	 Telcordia (formerly BellCore) TR-INS-000342, High-Capacity Digital Special 
Access Service-Transmission Parameter Limits and Interface Combinations, Issue 
1 February 1991; 
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8.2.4.28 	 Telcordia (formerly BellCore) ST-TEC 000052, Telecommunications 
Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I 
May 1989; 

8.2.4.29 	 Telcordia (formerly BellCore) ST -TEC-000051, Telecommunications 
Transmission Engineering Textbook Volume 1: Principles, Third Edition. Issue I 
August 1987. 

8.3 	 Dedicated Transport 

8.3.1 	 Definition 

8.3.1.1 	 Dedicated Transport is defined as BellSouth transmission facilities dedicated to a 
particular customer or carrier that provide telecommunications between wire 
centers owned by BellSouth or requesting telecommunications carriers, or 
between switches owned by BellSouth or requesting telecommunications carriers. 

8.3.1.2 	 BellSouth shall offer Dedicated Transport in each of the following ways: 

8.3.1.2.1 	 As capacity on a shared facility. 

8.3.1.2.2 	 As a circuit (e.g., DSO, DS 1 or DS3) dedicated to Progressive. 

8.3.1.3 	 When Dedicated Transport is provided as a system it shall include: 

8.3.1.3.1 	 Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

8.3 .1.3.2 	 Inter-office transmission facilities such as optical fiber, copper twisted pair, and 
coaxial cable. 

8.3.2 	 Unbundled Local Channel 

8.3.2.1 	 The Unbundled Local Channel is the dedicated transmission path between 
Progressive's Point of Presence and the BellSouth Serving Wire Center. 

8.3.2.2 	 BellSouth currently offers Unbundled Local Channels for switched traffic. Rates 
for these elements are listed in this Attachment. For those states that 'do not 
contain rates in this Attadunent for DS I and DS3 switched Local Channels, the 
rates in the applicable State Access Tariff will apply as interim rates. When final 
rates are developed, these interim rates will be subject to true-up, and the Parties 
will amend the Agreement to reflect the new rates. 

8.3.2.3 	 BellSouth currently offers Unbundled Local Channels for non-switched traffic at 
DS 1 and DS3 levels at rates as set forth in Exhibit C to this Attachment. 
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Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

8.3.3.1 	 When BellSouth provides Dedicated Transport as a circuit or a system, the entire 
designated transmission circuit or system (e.g., DSO, OS I ,DS3) shall be dedicated 
to Progressive designated traffic. 

8.3.3.2 	 . BellSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, OS 1 and DS3 transport systems, SONET 
(or SOH) Bi-directional Line Switched Rings, SONET (or SDH) Unidirectional 
Path Switched Rings, and SONET (or SOH) point-to-point transport systems 
(including linear add-drop systems), at all available transmission bit rates. While 
SONET Ring facilities are not available in every application, they are typically 
available in the major metropolitan areas. ~ 

8.3.3.3 	 F or OS I or VT 1.5 circuits, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for Customer 
Interface to Central Office ("CI to CO") connections in the appropriate industry 
standards. 

8.3.3.4 	 Where applicable, for DS3 circuits, Dedicated Transport shall, at a minimum, 
meet the perfonnance, availability, jitter, and delay requirements specified for CI 
to CO connections in the appropriate industry standards. 

8.3.3.5 	 BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

8.3.3.5.1 	 DSO Equivalent; 

8.3.3.5.2 	 OS I (Extended SuperFrame - ESF and D4 channel bank shall be provided); 

8.3.3.5.3 	 DS3 where applicable (Ml3 multiplexer shall be provided); 

8.3 .3.5.4 	 SDH Standard interface rates in accordance with International 
Telecommunications Union (lTV) Recommendation G.707 and Plesiochronous 
Digital Hierarchy (PDH) rates per lTV Recommendation G.704. 

8.3.3.6 	 When Dedicated Transport is provided as a system, BellSouth shall design the 
system according to our network infrastructure to allow for the termination points 
specified by Progressive. 

At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the following technical references: 
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8.3.4.1 	 ANSI T 1.231-1993 -American National Standard for Telecommunications ­
Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 

monitoring. 


8.3.4.1.1 	 ANSI T 1.1 02-1993; American National Standard for Telecommunications ­
Digital Hierarchy - Electrical Interfaces; 


8.3.4.1.2 	 ANSI Tl.106-1988, American National Standard for Telecommunications­

Digital Hierarchy - Optical Interface Specifications (Single Mode); 


8.3.4.1.3 	 ANSI Tl.1 07-1988, American National Standard for Telecommunications ­
Digital Hierarchy - Fonnats Specifications; 


8.3.4.1A 	 ANSI Tl.107a-1990 - American National Standard for Telecommunications­

Digital Hierarchy - Supplement to Formats Specifications (DS3 Format 

Applications ); 


8.3A.1.5 	 ANSI Tl.I07b-1991 - American National Standard for Telecommunications ­
Digital Hierarchy - Supplement to Formats Specifications; 


8.3.4.1.6 	 Telcordia (fonnerly BellCore) FR-440 and TR-NWT-000499, Transport Systems 
Generic Requirements (TSGR): Common Requirements; 

8.3.4.1.7 	 Telcordia (fonnerly BellCore) GR-820-CORE, Generic Transmission 
Surveillance: DS 1 & DS3 Performance; 

8.3.4.1.8 	 Telcordia (fonnerly BellCore) TR-NWT 000507, Transmission, Section 7, Issue 5 
(Telcordia (fonnerly BellCore), December 1993). (A module ofLSSGR, 
FR-NWT-000064.); 

8.3A.l.9 	 Telcordia (formerly BellCore) TR-INS-000342, High-Capacity Digital Special 
Access Service-Transmission Parameter Limits and Interface Combinations, Issue 
1 February 1991; 

8.3A.l.10 	 Telcordia (fonnerly BellCore) ST-TEC 000052, Telecommunications 
Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I 
May 1989; 

8.3A.l.l1 	 Telcordia (fonnerly BellCore) ST-TEC-000051, Telecommunications 
Transmission Engineering Textbook Volume 1: Principles, Third Edition. Issue 1 
August 1987; 

9. 	 Tandem Switching 

9.1 	 Definition 
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Tandem Switching is the function that establishes a communications path between 
two switching offices through a third switching office (the Tandem switch). 

9.2 Technical Requirements 

9.2.1 Tandem Switching shall have the same capabilities or equivalent capabilit ies as 
those described in Bell Communications Research TR-TSY -000540 Issue 2R2, 
Tandem Supplement, 6/ 1190. The requirements for Tandem Switching include, 
but are not limited to the following: . 

9.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem connection; 

9.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by Progressive and 
BellSouth; 

9.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the originating 
end office switch, to the extent such Tandem switch has such capability; 

9.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability database 
as designated by Progressive; 

9.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed under the 
"Network Interconnection" section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN, 
DID, andCAMA-ANI (if appropriate for911»; 

9.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 solutions are 
deployed and the tandem is used for 911; and 

9.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit traffic 
to and from other carriers. 

9.4.2.2 Tandem Switching shall accept connections (including the necessary signaling 
andtrunking interconnections) between end offices, other tandems, IXCs, ICOs, 
CAPs and CLEC switches. 

9.4.2.3 Tandem Switching shall provide local tandeming functionality between two end 
offices including two offices belonging to different CLEC's (e.g., between a 
CLEC end office and the end office of another CLEC). 

9.4.2.4 Tandem Switching shall preserve CLASSILASS features and Caller ID as traffic 
is processed. 

9.4.2 .5 Tandem Switching shall record billable events and send them to the area billing 
centers designated by Progressive. Tandem Switching will provide recording of 
all billable events as jointly agreed to by Progressive and BellSouth. 
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9.4.2.6 	 Upon a reasonable request from Progressive, BellSouth shall perform routine 
testing and fault isolation on the underlying switch that is providing Tandem 
Switching and all its interconnections. The results and reports of the testing shall 
be made immediately available to Progressive. 

9.4.2.7 	 BellSouth shall maintain Progressive's trunks and interconnections associated 
with Tandem Switching at least at parity to its own trunks and interconnections. 

9.4.2.8 	 BellSouth shall control congestion points and network abnormalities. All traffic 
will be restricted in a non discriminatory manner. 

9.4.2.9 	 Selective Call Routing through the use of line class codes is not available through 
the use of tandem switching. Selective Call Routing through the use ofline class 
codes is an end office capability only. Detailed primary and overflow routing 
plans for all interfaces available within BellSouth switching network shall be 
mutually agreed to by Progressive and BellSouth. 

9.4.2.10 	 Tandem Switching shall process originating toll-free traffic received from 

Progressive local switch. 


9.4.2.11 	 In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

9.4.3 	 Interface Requirements 

9.4.3.1 	 Tandem Switching shall provide interconnection to the E911 PSAP where the 
underlying Tandem is acting as the E911 Tandem. 

9.4.3.2 	 Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth interconnects. 

9.4.3.3 	 BellSouth shall provide all signaling necessary to provide Tandem Switching with 
no loss of feature functionality. 

9.4.3.4 	 Tandem Switching shall interconnect with Progressive's switch, using two-way 
trunks, for traffic that is transiting via BellSouth network to interLAT A or 
intraLATA carriers. At Progressive's request, Tandem Switching shall record and 
keep records of traffic for billing. 

9.4.3.5 	 Tandem Switching shall provide an alternate final routing pattern for Progressive 
traffic overflowing from direct end office high usage trunk groups. 

9.4.4 	 Tandem Switching shall meet or exceed (i.e., be more favorable to Progressive) 
each of the requirements for Tandem Switching set forth in the following 
technical references: 
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9.4.4.1 	 Bell Communications Research TR-TSY -000540 Issue 2R2, Tandem 

Supplement, 6/ l/90; 


9.4.4.2 	 GR-905-CORE covering CCSNIS; 

9.4.4.3 	 GR-1429-CORE for call management features; and 

GR-2863-CORE and Telcordia (fonnerly BellCore) GR-2902-CORE covering 

CCS AIN interconnection 


10. 	 Operator Systems 

BellSouth agrees to offer access to operator systems pursuant to the tenns and 
conditions following and at the rates set forth in this Attachment. 

10.1 	 Definition 

Operator Systems is the Network Element that provides operator and automated 
call handling and billing, special services, end user telephone listings and optional 
call completion services. The Operator Systems, Network Element provides two 
types of functions: Operator Service functions and Directory Assistance Service 
functions, each of which are described in detail below. 

10.2 	 Operator Service 

10.2.1 	 Definition 

Operator Service provides: (I) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) operator 
or automated assistance for billing after the end user has dialed the called number 
(for example, credit card calls); and (3) special services including but not limited 
to Busy Line Verification and Emergency Line Interrupt (ELI), Emergency 
Agency Call, Operator-assisted Directory Assistance, and Rate Quotes. 

11.2.2 	 Requirements 

10.2.2.1 	 When Progressive requests BellSouth to provide Operator Services, the following 
requirements apply: 

10.2.2.1.1 	 BellSouth shall complete 0+ and O-dialed local calls. 

10.2.2.1.2 	 "BellSouth shall complete 0+ intraLA T A toll calls. 

10.2.2.1.3 	 BellSouth shall complete calls that are billed to Progressive end user's calling card 
that can be validated by BellSouth. 
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10.2.2.1.4 	 BelISouth shall complete person-to-person calls . 

10.2.2.1 .5 	 BellSouth shall complete collect calls. 

10.2.2.1 .6 BellSouth shall provide the capability for callers to bill to a third party and 

complete such calls. 


10.2.2.1.7 	 Be IlSouth shall comp lete station-to-station calls. 

10.2.2.1.8 	 BellSouth shall process emergency calls. 

10.2.2.1.9 	 BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

10.2.2.1.10 	 BellSouth shall process emergency call trace, as they do for their End users prior 
to the Effective Date. Call must originate from a 911 provider. 

10.2.2.1.11 	 BellSouth shall process operator-:assisted directory assistance calls. 

10.2.2.2 	 BellSouth shall adhere to equal access requirements, providing Progressive local 
end users the same IXC access as provided to BellSouth end users. 

10.2.2.3 	 BellSouth shall exercise at least the same level of fraud control in providing 
Operator Service to Progressive that BellSouth provides for its own operator 
servIce. 

10.2.2.4 	 BellSouth shall perform Billed Number Screening when handling Collect, Person­
to-Person, and Billed-to-Third-Party calls. 

10.2.2.5 	 BellSouth shall direct customer account and other similar inquiries to the 

customer service center designated by Progressive. 


. 	 10.2.2.6 BellSouth shall provide a feed of customer call records in "EM!" format to 
Progressive in accordance with CLECODUF standards specified in Attachment 7. 

10.2.3 	 Interface Requirements 

With respect to Operator Services for calls that originate on local switching 
capability provided by or on behalf of Progressive, the interface requirements 
shall conform to the then current established system interface specifications for 
the platform used to provide Operator Service and the interface shall conform to 
industry standards. 

Directory Assistance Service 

10.3.1 	 Definition 
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Directory Assistance Service provides local end user telephone number listings 
with the option to complete the call at the callers direction separate and distinct 
from local switching. 

10.3.2 	 Requirements 

10.3.2.1 	 Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by Progressive's end user, BellSouth shall provide 
caller-optional directory assistance call completion service at rates contained in 
this Attachment to one of the provided listings, equal to that which BellSouth 
provides its end users. If not available, Progressive may request such requirement 
pursuant to the Bona Fide RequestlNew Business Process as set forth in General 
Tenns and Conditions. 

10.3.2.2 	 Directory Assistance Service Updates 

10.3.2.2.1 	 BellSouth shall update end user listings changes daily. These changes include: 

10.3.2.2.1.1 	 New end user connections: BellSouth will provide service to Progressive that is 
equal to the service it provides to itself and its end users; 

10.3.2.2.1.2 	 End user disconnections: BellSouth will provide service to Progressive that is 
equal to the service it provides to itself and its end users; and 

10.3.2.2.1.3 	 End user address changes: BellSouth will provide service to Progressive that is 
equal to the service it provides to itself and its end users; 

10.3.2.3 These updates shall also be provided for non-listed and non-published numbers 
for use in emergencies. 

10.4 	 Branding for Operator Call Processing and Directory Assistance 

10.4.1 	 The BellSouth Operator Systems Branding Feature provides a definable 
announcement to Progressive end users using Directory Assistance (DA)/Operator 
Call Processing (OCP) prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature allows Progressive 
to have its calls custom branded with Progressive name on whose behalf 
BellSouth is providing Directory Assistance and/or Operator Call Processing. 
Rates for Custom Branding, Operator Call Process and Directory Assistance are 
set forth in this Attachment. 

10.4.2 	 BellSouth offers four service levels of branding to Progressive when ordering 
Directory Assistance and/or Operator Call Processing. 

10.4.2.1 	 Service Levell - BellSouth Branding 
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10.4.2.2 	 Service Level 2 - Unbranded 

10.4.2.3 	 Service Level 3 - Custom Branding 

10.4.2.4 	 Service Level 4 - Self Branding (applicable only to Progressive for Resale or use 
with an Unbundled Port when routing to an operator service provider other than 
BellSouth). 

10.4.3 	 For Resellers and Use with an Unbundled Port 

10.4.3.1 	 BellSouth Branding is the Default Service Level. 

10.4.3.2 	 Un branding, Custom Branding, and Self Branding require Progressive to order 
selective routing for each originating BeliSouth end office identified by 
Progressive. Rates for Selective Routing are set forth in this Attachment. 

10.4.3.3 	 Customer Branding and Self Branding require Progressive to order dedicated 
trunking from each BellSouth end office identified by Progressive, to either- the 
BellSouth Traffic Operator Position System (TOPS) or Progressive Operator 
Service Provider. Rates for trunks are set forth in applicable Bell South tariffs. 

10.4.3.4 	 Unbranding - Unbranded Directory Assistance and/or Operator Call Processing 
calls ride common trunk. groups provisioned by BellSouth from those end offices 
identified by Progressive to the BellSouth TOPS. These calls are routed to "No 
Announcement. " 

10.4.4 	 For Facilities Based Carriers 

10.4.4.1 	 All Service Levels require Progressive to order dedicated trunking from their end 
office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are 
set forth in applicable BellSouth tariffs. 

10.4.4.2 	 Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch, IVS and 
NAV equipment for which Progressive requires service 

Directory Assistance customized branding uses: 

• 	 the recording of the name; 
• 	 the front-end loading of the Digital Recorded Announcement Machine 

(DRAM) in each TOPS switch. 

Operator Call Processing customized branding uses: 
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• 	 the recording of the name; 
• 	 the front-end loading of the DRAM in the TOPS Switch; 
• 	 the back-end loading in the audio units in the Automated Alternate Billing 


System (AABS) in the Interactive Voice Subsystem (IVS); 

• 	 the 0- automation loading for the audio units in the Enhanced Billing and 


Access Service (EBAS) in the Network Applications Vehicle (NA V). 


BellSouth will provide to Progressive purchasing local BellSouth switching and 
reselling BellSouth local exchange service, selective routing of calls to a 
requested directory assistance services platform or operator services platform. 
Progressive end users may use the same dialing arrangements as BeliSouth end 
users, but obtain a Progressive branded service. 	 . 

Directory Assistance Database Service (DADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services 
to Progressive end users. The term "end user" denotes any entity which obtains 
Directory Assistance type services for its own use from a DADS customer. 
Directory Assistance type service is defined as Voice Directory Assistance (DA 
Operator assisted and Electronic Directory Assistance (Data System assisted)) . 
Progressive agrees that Directory Assistance Database Service (DADS) will not 
be used for any purpose which violates federal or state laws, statutes, regulatory 
orders or tariffs. Except for the permitted users, Progressive agrees not to disclose 
DADS to others and shall provide due care in providing for the security and 
confidentiality of DADS. Further, Progressive authorizes the inclusion of 
Progressive Subscriber listings in the BellSouth Directory Assistance products. 

BellSouth shall provide Progressive initially with a base file of subscriber listings 
which reflec't all listing change activity occurring since Progressive's most recent 
update via magnetic tape, and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by Progressive and Be IISouth. 
Progressive agrees to assume the costs associated with CONNECT: Direct ™ 
connectivity, which will vary depending upon volume and mileage. 

BellSouth will require approximately one month after receiving an order to 
prepare the Base File. BellSouth will provide daily updates which will reflect all 
listing change activity occurring since CLEC's most recent update. BellSouth 
shall provide updates to Progressive on a Business, Residence, or combined 
Business and Residence basis. Progressive agrees that the updates shall be used 
solely to keep the information current. Delivery of Daily Updates will commence 
the day after Progressive receives the Base File. . 
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10.5.4 BellSouth is authorized to include Progressive Subscriber List Infonnation in its 
Directory Assistance Database Service (DADS) and its Directory Publishers 
Database Service (DPDS) . Any other use by BellSouth of Progressive Subscriber 
List Infonnation is not authorized and with the exception of a request for DADS 
or DPDS, BellSouth shall refer any request for such information to Progressive. 

10.5.5 	 Rates for DADS are as set forth in this Attachment. 

10.6 	 Direct Access to Directory Assistance Service 

10.6.1 Direct Access to Directory Assistance Service (DADAS) will provide 
Progressive's directory assistance operators with the ability to search all available 
BellSouth's subscriber listings using the Directory Assistance search format. 
Subscription to DADAS will allow Progressive to utilize its own switch, operator 
workstations and optional audio subsystems. 

10.6.2 	 BellSouth will provide DADAS from its DA location. Progressive will access the 
DADAS system via a telephone company provided point of availability. 
Progressive has the responsibility of providing the physical links required to 
connect to the point of availability. These facilities may be purchased from the 
telephone company as rates and charges billed separately from the charges 
associated with this offering. 

10.6.3 	 A specified interface to each Progressive subsystem will be provided by 
BellSouth. Interconnection between Progressive system and a specified 
BellSouth locat~on will be pursuant to the use of Progressive owned or 
Progressive leased facilities and shall be appropriate sized based upon the volume 
of queries being generated by Progressive. 

10.6.4 	 The specifications for the three interfaces necessary for interconnection are 
available in the following documents: 

10.6.4.1 	 DADAS to Subscriber Operator Position System-Northern Telecom Document 
CSI-2300-07; Universal Gateway/ Position Message Interface Fonnat 
Specification 

10.6.4.2 DADAS to Subscriber Switch-Northern Telecom Document Q210-1 Version 
AI07; NTDMS/CCIDAS System Application Protocol; and AT&T Document 
250-900-535 Operator Services Position System Listing Service and Application 
Call Processing Data Link Interface Specification 

10.6.4.3 	 DADAS to Audio Subsystem (Optional}--Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern 
Telecom as a licensed access protocol-Northern Telecom Document 355-004424 
and Gateway/Interactive Voice subsystem Protocol Specification 
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10.6.5 

11. 

11.1 

11.2 

11.2.1 

11.2.2 

11.2.2.1 

11.2.2.2 

11.2.3 

11.2.3.1 

11.2.3.2 

11.2.4 

11.2.4.1 

11.2.4.2 

Rates for DADAS are as set forth in this Attachment. 

Signaling 

BellSouth agrees to offer access to signaling and access to BellSouth's signaling 
databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
systems and databases. Available signaling elements include signaling links, 
signal transfer points and service control points. Signaling functionality will be 
available with both A-link and B-link connectivity. 

Definition of Signaling Link Transport 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. transmission 
paths between CLEC-designated Signaling Points of Interconnection (SPOr) that ~ 

provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission 
paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair; and 

As a "B-link" which is a connection between two STP pairs in different company 
networks (e.g., between two STP pairs for two Competitive Local Exchange 
Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as 
follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfY a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link layer; 
and 

There shall be negligible (less than 2 seconds) down time per year for a B-link 
layer. 
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A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities 
and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links in an 
A-link layer (i.e., the links should be provided on a minimum of two separate 
physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure of all 
four links in a B-link layer (i.e., the links should be provided on a minimum of 
three separate physical paths end-to-end). 

Interface Requirements 

There shall be a OSl (1.544 Mbps) interface at the Progressive-designated SPOIs. 
Each 56 kbps transmission path shall appear as a OSO channel within the DS 1 
interface. 

Signaling Transfer Points (STPs) 

Definition - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point switches 
(STPs) and their associated signaling links which enable the exchange ofSS7 
messages among and between switching elements, database elements and 
signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BellSouth SS7 
network. These include: 

BellSouth Local Switching or Tandem Switching; 

BellSouth Service Control PointslDataBases; 

Third-party local or tandem switching; 

Third-party-provided STPs. 

The connectivity provided by STPs shall fully support the functions of all other 
Network Elements connected to BellSouth SS7 netWork. This explicitly includes 
the use of BellSouth SS7 network to convey messages which neither originate nor 
terminate at a signaling end point directly connected to BellSouth SS7 network 
(i.e., transient messages). When BellSouth SS7 network is used to convey 
transient messages, there shall be no alteration of the Integrated Services Digital 
Network User Part (ISONUP) or Transaction Capabilities Application Part 
(TCAP) user data that constitutes the content of the message. 
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12.2.3 	 If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 trunks between an Progressive local switch and third party local 
switch, BellSouth SS7 network shall convey the TCAP messages that are 
necessary to provide Call Management features (Automatic Callback, Automatic 
Recall, and Screening List Editing) between Progressive local STPs and the STPs 
that provide cormectivity with the third party local switch, even if the third party 
local switch is not directly connected to BellSouth STPs. 

12.2.4 STPs shall provide all functions of the MTP as defined in Telcordia (formerly 

BellCore) ANSI Intercormection Requirements. This includes: 


12.2.4.1 	 Signaling Data Link functions, as defined in TeIcordia (formerly BeliCore) ANSl 
Interconnection Requirements, 

12.2.4.2 	 Signaling Link functions, as defined in Telcordia (formerly BellCore) ANSI 

Interconnection Requirements, and 


12.2.4.3 	 Signaling Network Management functions, as defined in Telcordia (formerly 
BellCore) ANSI Interconnection Requirements. 

12.2.5 	 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Telcordia (formerly BellCore) ANSI 
Interconnection Requirements. In particular, this includes Global Title 
Translation (GTI) and SCCP Management procedures, as specified in T1.112.4. 
In cases where the destination signaling point is a Progressive or third party local 
or tandem switching system directly connected to BellSouth SS7 network, 
BellSouth shall perform final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. In all other cases, BellSouth shall 
perform intermediate GTT of messages to a gateway pair of STPs in an SS7 
network connected with BellSouth SS7 network, and shall not perform SCCP 
Subsystem Management of the destination. If BellSouth performs final GTT to a 
Progressive database, then Progressive agrees to provide BellSouth with the 
Destination Point Code for the Progressive database. 

12.2.6 	 STPs shall provide on a non-discriminatory basis all functions of the OMAP 
commonly provided by STPs, as specified in the reference in Section 12.4.5 of 
this Attachment. All OMAP functions will be on a "where available" basis and 
can include: 

12.2.6.1 	 MTP Routing Verification Test (.MRVT) and 

12.2.6.2 	 SCCP Routing Verification Test (SRVT). 

12.2.7 	 In cases where the destination signaling point is a BellSouth local or tandem 
switching system or database, or is an Progressive or third party local or tandem 
switching system directly connected to the BellSouth SS7 network, STPs shall 
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perform MRVT and SRVT to the destination signaling point. In all other cases, 
STPs shall perform MRVT and SRVT to a gateway pair ofSTPs in an SS7 
network connected with the BellSouth SS7 network. This requirement shall be 
superseded by the specifications for Internetwork MRVT and SRVT if and when 
these become approved ANSI standards and available 'capabilities of BellSouth 
STPs, and if mutually agreed upon by Progressive and BellSouth. 

12.2.8 	 STPs shall be on parity with BellSouth. 

12.2.9 	 SS7 Advanced Intelligent Network (AIN) Access 

12.2.9.1 	 When teclmically feasible and upon request by Progressive, SS7 Access shall be 
made available in association with switching. SS7 AIN Access is the 
provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and 
interconnection of the BellSouth SS7 network with the Progressive SS7 network 
to exchange TCAP queries and responses with an Progressive SCPo 

12.2.9.2 	 SS7 AIN Access shall provide Progressive SCP access to BellSouth local switch 
in association with switching via interconnection of BellSouth SS7 and 
Progressive SS7 Networks. BellSouth shall offer SS7 access through its STPs. If 
BellSouth requires a mediation device On any part of its network specific to this 
form of access, BellSouth must route its messages in the same manner. The 
interconnection arrangement shall result in the BellSouth local switch recognizing 
the Progressive SCP as at least at parity with BellSouth's SCP 's in terms of 
interfaces, performance and capabilities. 

12.3 	 Interface Requirements 

12.3.1 	 BellSouth shall provide the following STPs options to connect Progressive or 
Progressive-designated local switching systems or STPs to BellSouth SS7 
network: 

12.3.1.1 	 An A-link interface from Progressive local switching systems; and, 

12.3.1.2 	 A B-link interface from Progressive local STPs. 

12.3.2 	 Each type of interface shall be provided by one or more sets (layers) of signaling 
links. 

12.3.3 	 The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-I , in the Central Office (CO) where 
BellSouth STP is located. There shall be a DS 1 or higher rate transport interface 
at each of the SPOls. Each signaling link shall appear as a DSO channel within 
the DS 1 or higher rate interface. BellSouth shall offer higher rate DS I signaling 
for interconnecting Progressive local switching systems or STPs with BellSouth 
STPs as soori as these become approved ANSI standards and available capabilities 
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of BellSouth STPs. BeliSouth and Progressive will work jointly to establish 
mutually acceptable SPOIs. 

12.3.4 	 BellSouth CO shall provide intraoffice di versity between the SPOIs and 
BellSouth STPs, so that no single failure of intraoffice facilities or equipment 
shall cause the failure of both B-links in a layer connecting to a BellSouth STP. 
BellSouth and Progressive will work jointly to establish mutually acceptable 
SPOIs. 

12.3.5 	 BellSouth shall provide MTP and SCCP protocol interfaces that shall conform to 
all sections relevant to the MTP or SCCP in the following specifications: 

12.3.5.1 	 Telcordia (fonnerly BellCore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

12.3.5.2 Telcordia (fonnerly BellCore) GR-1432-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SeCP) 
and Transaction Capabilities Application Part (TCAP). 

12.3.6 	 Message Screening 

12.3.6.1 	 BellSouth shall set message screening parameters so as to accept valid messages 
from Progressive local or tandem switching systems destined to any signaling 
point within BellSouth's SS7 network where the Progressive switching system 
has a legitimate signaling relation. 

12.3.6.2 	 BeliSouth shall set message screening parameters so as to pass valid messages 
from Progressive local or tandem switching systems destined to any signaling 
point or network accessed through BellSouth ' s SS7 network where the 
Progressive switching system has a legitimate signaling relation. 

12.3.6.3 	 BellSouth shall set message screening parameters so as to accept and pass/send 
valid messages destined to and from Progressive from any signaling point or 
network interconnected through BellSouth's SS7 network where the Progressive 
SCP has a legitimate signaling relation. 

12.4 	 STPs shall be equal to or better than all of the requirements for STPs set forth in 
the following technical references: . 

12.4.1 	 ANSI Tl.l11-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

12.4.2 	 ANSI Tl.IIIA-1994 American National Standard for Telecommunications ~ 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 
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12.4.3 	 ANSI T 1.112-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP); 

12.4.4 	 ANSI T 1.115-1990 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

12.4.5 	 ANSI T 1.116-1990 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part (OMAP); 

12.4.6 	 ANSI T 1.118-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Intermediate Signaling Network 

Identification (ISNI); 


12.4.7 	 Telcordia (formerly BellCore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, ~ 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

12.4.8 	 Telcordia (formerly BeliCore) GR-1432-CORE, CCS Network Interface . 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

13. 	 Service Control PointslDataBases 

13.1 	 Definition 

13 .1.1 Databases are the Network Elements that provide the functionality for storage of, 
access to, and manipulation of information required to offer a particular service 
and/or capability. Databases include, but are not limited to: Local Number 
Portability, LIDB, Toll Free Number Database, Automatic Location 
IdentificationlData Management System, Calling Name Database, access to 
Service Creation Environment and Service Management System (SCE/SMS) 
application databases and Directory Assistance. 

13.1.2 	 A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service application 
logic in response to SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Management Systems provide operational interfaces to 
allow for provisioning, administration and maintenance of subscriber data and 
service application data stored in SCPs. 

13.2 	 Technical Requirements for SCPslDatabases . 

Requirements for SCPslDatabases within this section address storage of 
information, access to information (e.g. signaling protocols, response times), and 
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administration of infonnation (e.g., provisioning, administration, and 
maintenance). All SCPs/Databases shall be provided to Progressive in accordance 
with the following requirements. 

13.2.1 	 BelISouth shall provide physical access to SCPs through the SS 7 network and 

protocols with TCAP as the application layer protocol. 


13.2.2 	 BellSouth shall provide physical interconnection to databases via industry 

standard interfaces and protocols (e.g. SS7, ISDN and X.25). 


13.2.3 	 The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

13.2.4 	 Database Availability 

Call processing databases shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
scheduled during minimal usage periods and only be undertaken upon proper 
notification to providers which might be impacted. Any downtime associated 
with the provision of call processing related databases will impact all service 
providers, including BeliSouth, equally. 

13.2.5 	 The operational interface provided by BellSouth shall complete Database 
transactions (i.e ., add, modify, delete) for Progressive customer records stored in 
BellSouth databases within 3 days, or sooner where BellSouth provisions its own 
customer records within a shorter interval. 

13.3 	 Local Number Portability Database 

13.3.1 	 Definition 

The Pennanent Number Portability (PNP) database supplies routing numbers for 
calls involving numbers that have been ported from one local service ptovider to 
another. PNP is currently being worked in industry forums. The results of these 
forums will dictate the industry direction of PNP. BellSouth agrees to provide 
access to the PNP database at rates, tenns and conditions as set forth by BellSouth 
and in accordance with an effective FCC or Commission directive. 

13.4 	 Line Information Database (LIDB) 

BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment. 

13.4.1 	 Definition ' 

The Line Infonnation Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It contains 
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records associated with end user Line Numbers and Special Billing Numbers. 
LIDB accepts queries from other Network Elements and provides appropriate 
responses. The query originator need not be the owner of LIDB data. LIDB 
queries include functions such as screening billed numbers that provides the 
ability to accept Collect or Third Number Billing calls and validation of 
Telephone Line Number based non-proprietary calling cards. The interface for 
the LIDB functionality is the interface between BellSouth CCS network and other 
CCS networks. LIDB also interfaces to administrative systems. 

Technical Requirements 

BellSouth will offer to Progressive any additional capabilities that are developed 
for LIDB during the life of this Agreement. 

BellSouth shall process Progressive's Customer records in LIDB at least at parity 
with BellSouth customer records, with respect to other LIDB functions. 
BellSouth shall indicate to Progressive what additional functions (if any) are 
perfonned by LIDB in the BellSouth network. 

Within two (2) weeks after a request by Progressive, BellSouth shall provide 
Progressive with a list of the customer data items which Progressive would have 
to provide in order to support each required LIDB function. The list shall indicate 
which data items are essential to LIDB function, and which are required only to 
support certain services. For each data item, the list shall show the data fonnats, 
the acceptable values of the data item and the meaning of those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that 
would result in calls being blocked, shall not exceed 30 minutes per year. 

BellSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

BellSouth shall provide LIDB systems for which the LIDB function shall be in 
overload no more than 12 hours per year. 

All additions, updates and deletions of Progressive data to the LIDB shall be 
solely at the direction of Progressive. Such direction from Progressive will not be 
required where the addition, update or deletion is necessary to perform standard 
fraud control measures (e.g., calling card auto-deactivation). 

BellSouth shall provide priority updates to LIDB for Progressive data upon 
Progressive's request (e.g., to support fraud detection), via password-protected 
telephone card, facsimile, or electronic mail within one hour of notice from the 
established BellSouth contact. 
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BellSouth shall provide LIDB systems such that no more than 0.01 % of 
Progressive customer records will be missing from LIDB, as measured by 
Progressive audits. BellSouth will audit Progressive records in LIDB against 
DBAS to identify record mismatches and provide this data to a designated 
Progressive contact person to resolve the status of the records and BellSouth will 
update system appropriately. BellSouth will refer record of mis-matches to 
Progressive within one business day of audit. Once reconciled records are 
received back from Progressive, BellSouth will update LIDB the same business 
day if less than 500 records are received before 1 :OOPM Central Time. If more 
than 500 records are received, BellSouth will contact Progressive to negotiate a 
time frame for the updates, not to exceed three business days. 

BellSouth shall perform backup and recovery of all of Progressive's data in LIDB 
including sending to LIDB all changes made since the date of the most recent 
backup copy, in at least the same time frame BellSouth performs backup and 
recovery of BellSouth data in LIDB for itself. Currently, BellSouth performs 
backups of the LIDB for itself on a weekly basis and when a new software release 
is scheduled, a backup is performed prior to loading the new release. 

BellSouth shall provide Progressive with LIDB reports of data which are missing 
or contain errors, as well as any misrouted errors, within a reasonable time period 
as negotiated between Progressive and BellSouth. 

BellSouth shall prevent any access to or use of Progressive data in LIDB by 
BellSouth personnel that are outside of established administrative and fraud 
control personnel, or by any other Party that is not authorized by Progressive in 
writing. 

BellSouth shall provide Progressive performance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny specific query 
originators access to LIDB data owned by specific data owners, for Customer 
Data that is part of an NPA-NXX or RAO-O/IXX wholly or partially owned by 
Progressive at least at parity with BellSouth Customer Data. BellSouth shall 
obtain from Progressive the screening information associated with LIDB Data 
Screening of Progressive data in accordance with this requirement. BellSouth 
currently does not have LIDB Data Screening capabilities. When such capability 
is available, BellSouth shall offer it to Progressive under the Bona Fide 
RequestlNew Business Process as set forth in General Terms and Conditions. 

BellSouth shall accept queries to LIDB associated with Progressive customer 
records, and shall return responses in accordance with industry standards. 

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds 
under normal conditions as defined in industry standards. 
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13.4.2.15 BellSouth shall provide processing time at the LIDB within 1 second for 99% of 
all messages under normal conditions as defined in industry standards. 

13.4.3 Interface Requirements 

BellSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

13.4.3 .1 The interface to LIDB shall be in accordance with the technical references 
contained within. 

13.4.3.2 The CCS interface to LIDB shall be the standard interface described herein. 

13.4.3.3 The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply 
with the technical reference herein. Global Title Translation shall be maintained 
in the signaling network in order to support signaling network routing to the 
LIDB. 

13.5 Toll Free Number Database 

The Toll Free Number Database is a SCP that provides functionality necessary for 
toll free (e.g. , 800 and 888) number services by providing routing information and 
additional so-called vertical features during call set-up in response to queries from 
SSPs. BeliSouth shall provide the Toll Free Number Database in accordance with 
the following: 

13.5.1 Technical Requirements 

13.5. 1.1 BeliSouth shall make BellSouth Toll Free Number Database available for 
Progressive to query with a toll-free number and originating information. 

13.5.1.2 The Toll Free Number Database shall return carrier identification and, where 
applicable, the queried toll free number, translated numbers and instructions as it 
would in response to a query from a BeliSouth switch. 

13.5.1.3 The SCP shall also provide, at Progressive's option, such additional feature as 
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV­
002275, Issue 2, (Telcordia (formerly BellCore), April 1994» as are available to 
BellSouth. These may include but are not limited to: 

13.5.1.3.1 Network Management; 

13.5.1.3.2 Customer Sample Collection; and 

13.5.1.3.3 Service Maintenance 

13.6 Automatic Location Identification/Data Management System (ALIIDMS) 
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The ALIIDMS Database contains end user information (including name, address, 
telephone information, and sometimes special infonnation from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALIIDMS database is used to provide more routing 
flexibility for E911 calls than Basic 911. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

13.6.1 	 Technical Requirements 

13.6.1.1 	 BellSouth shall offer Progressive a data link to the ALIIDMS database or permit 
Progressive to provide its own data link to the ALIIDMS database. BellSouth 
shall provide error reports from the ALIIDMS database to Progressive 
immediately after Progressive inputs infonnation into the ALIIDMS database. 
Alternately, Progressive may utilize BellSouth, to enter end user infonnation into 
the data base on a demand basis, and validate end user information on a demand 
basis. 

13.6.1.2 	 The ALIIDMS database shall contain the following end user information: 

13.6.1.2.1 	 Name; 

13.6.1.2.2 	 Address; 

13.6.1.2.3 	 Telephone number; and 

13.6.1.2.4 	 Other information as appropriate (e.g., whether a end user is blind or deaf or has 
another disability). 

13.6.1.3 	 When Bell South is responsible for administering the ALIIDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless Progressive requests otherwise and shall be updated if 
Progressive requests, provided Progressive supplies BellSouth with the updates. 

13.6.1.4 	 When Remote Call Forwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available in 
the database, the shadow or 'forwarded-to" number and an indication that the 
number is ported shall be added to the customer record. 

13.6.1.5 	 If BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BeliSouth supports an ISDN interface) it shall ensure that CLASS 
Automatic Recall (Call Return) is not used to call back to the ported number. 
Although BellSouth currently does not have ISDN interface, BellSouth agrees to 
comply with this requirement once ISDN interfaces are in place. 

13.6.2 	 Interface Requirements 
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The interface between the E911 Switch or Tandem and the ALIfDMS database for 
Progressive end users shall meet industry standards. 

Directory Assistance Database 

BellSouth shall make its directory assistance database available to Progressive in 
order to allow Progressive to provide its end users with the same directory 
assistanc.e telecommunications services BellSouth provides to BellSouth end 
users. BellSouth shall provide Progressive with an initial feed via magnetic tape 
and daily update initially via magnetic tape and subsequently via an electronic 
gateway to be developed mutually by Progressive and BellSouth of end user 
address and number changes. Directory Assistance Services must provide both 
the ported and Progressive telephone numbers to the extent available in 
BellSouth's database assigned to a end user. Privacy indicators must be properly 
identified to assure the non-published numbers are accurately identified. 

Calling Name (CNAM) Database Service. The Agreement for Calling Name 
(CNAM) with standard pricing is included as Exhibit B to this Attachment. 
Progressive must provide to its account manager a written request with a· 
requested activation date to activate this service. If Progressive is interested in 
requesting CNA1\1 with volume and term pricing, Progressive must contact its 
account manager to request a separate CNAl\1 volume and term Agreement. 

SCPslDatabases shall be equal to or better than all of the requirements for 
SCPslDatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of Signaling 
System Number 7, ISSUE 1 (Teicordia (fonnerly BellCore), December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
Signaling Connection Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP). (Teicordia (formerly BellCore), March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line 
Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Telcordia (fonnerly 
BellCore), October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 (Teicordia 
(formerly BeIlCore), October 1995) (Replaces TR-NWT-001149); 

Telcordia (fonnerly BellCore) GR-1158-CORE, OSSGR Section 22.3: Line 
Information Database 6, Issue (Telcordia (fonnerly BeliCore), October 1995); 

Telcordia (fonnerly BeliCore) GR-1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service (Telcordia (formerly 
BeliCore), May 1995); and 
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BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Telcordia 
(formerly BellCore), April 1994). 

Service Creation Environment and Service Management System (SCE/SMS) 
Advanced Intelligent Network (AIN) Access. 

BellSouth's Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AIN) Access shall provide 
Progressive the capability that will allow Progressive and other third parties to 
create service applications in a BellSouth Service Creation Environment and 
deploy those applications in a BellSouth SMS to a BeliSouth SCPo The third 
party service applications interact with AIN triggers provisioned on a BelISouth 
SSP. 

BellSouth's SCEISMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g ., help desk, system administrator) 
resources available to Progressive. Scheduling procedures shall provide 
Progressive equivalent priority to these resources 

BellSouth SCP shall partition and protect Progressive service logic and data from 
unauthorized access, ~xecution or other types of compromise. 

When Progressive selects SCE/SMS AIN Access, BellSouth shall provide 
training, documentation, and technical support to enable Progressive to use 
BellSouth' s SCE/SMS AIN Access to create and administer applications. 
Training, documentation, and technical support will address use of SCE and SMS 
access and administrative functions, but will not include support for the creation 
of a specific service application. 

When Progressive selects SCE/SMS AIN Access, BellSouth shall provide for a 
secure, controlled access environment in association with its internal use of AIN 
components. Progressive access will be provided via remote data connection 
(e.g., dial-in, ISDN). 

When Progressive selects SCE/SMS AIN Access, BeliSouth shall allow 
Progressive to download data forms and/or tables to BellSouth SCP via BellSouth 
SMS without intervention from BellSouth (e.g., service customization and end 
user subscription). 

DARK FIBER 

BeliSouth agrees to offer access to Dark Fiber pursuant to the terms and 
conditions following and at the rates set forth in this Attachment. In Georgia, 
BeliSouth is not required to construct the fiber if it is not available. In Kentucky, 
if BellSouth has plans to use the fiber in a three year planning period, there is no 

Version2Q99:06l08/99 



14.1. 1 

14.2 

14.2.1 

14.2.2 

14.2.3 

14.2.4 

IS. 

15.1.1 

A.ttachment 2 

Page 45 

requirement to provide it. In all other states, BellSouth is not required to place the 
fibers if there are no fibers available. The Parties agree that Dark Fiber will be 
used in the provisioning of local service. 

Dark Fiber is unused strands of optical fiber. It may be strands of optical fiber 
existing in aerial or underground structure. No line terminating elements 
tenninated to such strands to operationalize its transmission capabilities will be 
available. No regeneration or optical amplification will be included with this 
element. 

Requirements 

BellSouth shall make available Dark Fiber where it exists in BellSouth's network 
and where, as a result of future building or deployment, it becomes available. 
BellSouth shall offer all Dark Fiber to Progressive pursuant to the prices set forth 
in this Attachment. 

Progressive may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BellSouth shall use its best efforts to provide to Progressive information regarding 
the location, availability and performance of Dark Fiber within ten (10) business 
days for a records based answer and twenty (20) business days for a field based 
answer, after receiving a request from Progressive ("Request"). Within such time 
period, BellSouth shall send written confirmation of availability of the Dark Fiber 
("Con firmation") . 

BeIISouth shall use its best efforts to make Dark Fiber available to Progressive 
within thirty (30) business days after it receives written confirmation from 
Progressive that the Dark Fiber previously deemed available by BellSouth is 
wanted for use by Progressive. This includes identification of appropriate 
connection points (e.g., Light Guide Interconnection (LOX) or splice p<;>ints) to 
enable Progressive to connect or splice Progressive provided transmission media 
(e.g., optical fiber) or equipment to the Dark Fiber. 

SS7 Network Interconnection 

Definition 

SS7 Network Interconnection is the interconnection of Progressive local Signaling 
Transfer Point Switches (STP) and Progressive local or tandem switching systems 
with BellSouth STPs. This interconnection provides connectivity that enables the 
exchange ofSS7 messages among BellSouth switching systems and databases 
(DBs), Progressive local or tandem switching systems, and other third-party 
switching systems directly connected to the BellSouth SS7 network. 
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Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

BellSouth local or tandem switching systems; 

BellSouth DBs; and 

Other third-party local or tandem switching systems. 

The connectivity provided by SS7 Network Interconnection shall fully support the · 
functions of BellSouth switching systems and DBs and Progressive or other third­
party switching systems with A-link access to the BellSouth SS7 network. 

If traffic is routed based on dialed or translated digits between an Progressive 
local switching system and a BellSouth or other third-party local switching 
system, either directly or via a BellSouth tandem switching system, then it is a 
requirement that the BellSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall, and Screening List 
Editing) between the Progressive local STPs and BellSouth or other third-party 
local switch. 

\\!hen the capability to route messages based on Intermediate Signaling Network 
Identifier (ISNI) is generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnection 
in similar circumstances where the BellSouth switch routes traffic based on a 
Carrier Identification Code (CIC). 

SS7 Network Interconnection shall provide all functions of the· MTP as specified 
in ANSI T 1.111. This includes: 

Signaling Data Link functions, as specified in ANSI T 1.111.2; 

Signaling Link functions, as specified in ANSI T 1.111.3; and 

Signaling Network Management functions, as specified in ANSI Tl.lll.4. 

SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service, as specified in ANSI T 1.112. In 
particular, this includes Global Title Translation (GTT) and SCCP Management ' 
procedures, as specified in T 1.112.4. \\!here the destination signaling point is a 
BellSouth switching system or DB, or is another third-party local or tandem 
switching system directly connected to the BellSouth SS7 network, SS7 Network 
Interconnection shall include final GTT of messages to the destination and scep 
Subsystem Management of the destination. \\!here the destination signaling point 
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is an Progressive local or tandem switching system, SS7 Network Interconnection 
shall include intennediate GTT of messages to a gateway pair of Progressive local 
STPs, and shall not include SCCP Subsystem Management of the destination. 

SS 7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Network User Part (ISDNUP), as specified in ANSI T 1.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified in ANSI T1.114. 

If and when Internetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and 
available capabilities of BellSouth STPs, SS7 Network Interconnection shall 
provide these functions of the OMAP. 

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performance, as specified in ANSI T 1.111.6; 

SCCP Performance, as specified in ANSI T 1.112.5; and 

ISDNUP Performance, as specified in ANSI T1.113.S. 

Interface Requirements 

BellSouth shall offer the following SS7 Network Interconnection options to 
connect Progressive or Progressive-designated local or tandem switching systems 
or STPs to the BellSouth SS 7 network: 

A-link interface from Prc;:-essive local or tandem switching systems; and 

B-link interface from Progressive STPs. 

The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-l, in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DS 1 or higher rate transport interface 
at each of the spors. Each signaling link shall appear as a DSO channel within 
the DS 1 or higher rate interface. BellSouth shall offer higher rate DS I signaling 
links for interconnecting Progressive local switching systems or STPs with 
BellSouth STPs as soon as these become approved ANSI standards and available · 
capabilities of BellSouth STPs. BellSouth and Progressive will work jointly to 
establish mutually acceptable SPOI. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and the 
BellSouth STP, so that no single failure of intraoffice facilities or equipment shall 
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cause the failure of both B-links in a layer connecting to a BeliSouth STP. 
BeliSouth and Progressive will work jointly to establish mutually acceptable 
SPOr. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall confonn to the 
following specifications: 

Telcordia (fonnerly BellCore) OR-90S-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Telcordia (fonnerly BeliCore) OR-1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service; 

Telcordia (fonnerly BellCore) GR-1429-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Call Management Services; and 

Telcordia (fonnerly BeliCore) OR-1432-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

BellSouth shall set message screening parameters to block accept messages from 
Progressive local or tandem switching systems destined to any signaling point in 
the BeliSouth SS7 network with which the Progressive switching system has a 
legitimate signaling relation. 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following technical 
references: 

ANSI Tl.l1 0-1992 American National Standard Telecommunications - Signaling 
System Number 7 (SS7) - General Infonnation; 

ANSI Tl.111-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T1.111A-1994 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI Tl.112-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP); 
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15.1A.5 	 ANSI T 1.113-1995 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Integrated Services Digital Network (ISDN) 
User Part; 

15.1.4.6 	 ANSI T 1.114-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Transaction Capabilities Application Part 

(TCAP); 


15.1.4.7 	 ANSI T 1.115-1990 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

15.1.4.8 	 ANSI Tl.116-1990 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part (OMAP); 

15.1.4.9 	 ANSI T 1.118-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

15.1.4.10 	 Telcordia (fonnerly BellCore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

15.1.4.11 	 Telcordia (fonnerly BellCore) GR-954-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Line Infonnation Database (UDB) Service; 

15.1.4.12 	 Telcordia (fonnerly BellCore) GR-1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service; 

15.1.4.13 	 Telcordia (fonnerly BellCore) GR-1429-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Call Management Services; and, 

15.1.4.14 	 Telcordia (formerly BellCore) GR-1432-CORE, CCS Network Interface 
Specification (CCSNlS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

16. 	 Basic 911 and E911 

If Progressive orders network elements and other services, then Progressive is also 
responsible for providing E911 to its end users. BellSouth agrees to offer access 
to the 9111£91.1 network pursuant to the following terms and conditions set forth 
in this Attachment. 

16.1 	 Definition 
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Basic 911 and E911 is an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3-digit universal telephone 
number (911). 

Requirements 

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will provide to 
Progressive a list consisting of each municipality that subscribes to Basic 911 
service. The list will also provide, if known, the E911 conversion date for each 
municipality and, for network routing purposes, a ten-digit directory number 
representing the appropriate emergency answering position for each municipality 
subscribing to 911. Progressive will be required to arrange to accept 911 calls 
from its end users in municipalities that subscribe to Basic 911 service and 
translate the 911 call to the appropriate la-digit directory number as stated on the 
list provided by BellSouth. Progressive will be required to route that call to 
BellSouth at the appropriate tandem or end office. When a municipality converts 
to E911 service, Progressive will be required to discontinue the Basic 911 
procedures and being using E911 procedures. 

E911 Service Provisioning. For E911 service, Progressive-will be required to 
install a minimum of two dedicated trunks originating from the Progressive 
serving wire center and tenninating to the appropriate E911 tandem. The 
dedicated trunks shall be, at a minimum, DS-O level trunks configured either as a 
2-wire analog interface or as part of a digital (1 .544 Mb/s) interface. Either 
configuration shall use CAMA-type signaling with multifrequency ("MF") 
pulsing that will deliver automatic number identification ("ANI") with the voice 
portion of the call. If the user interface is digital, MF pulses, as well as other AC 
signals, shall be encoded per the u-255 Law convention. Progressive will be 
required to provide BellSouth daily updates to the E911 database. Progressive 
will be required to forward 911 calls to the appropriate E911 tandem, along with 
ANI, based upon the current E911 end office to tandem homing arrangement as 
provided by BellSouth. If the E911 tandem trunks are not available, Progressive 
will be required to route the call to a designated 7 -digit local number residing in 
the appropriate Public Service Answering Point ("PSAP"). This call will be 
transported over BellSouth's interoffice network and will not carry the ANI of the 
calling party. Progressive shall be responsible for providing BellSouth with 
complete and accurate data for submission to the 9111£911 database for the 
purpose of providing 911 !E911 to its end users. 

Rates. Charges for 9111E911 service are borne by the municipality purchasing the 
service. BellSouth will impose no charge on Progressive beyond applicable 
charges for BellSouth trunking arrangements. 
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16.2.4 	 Basic 911 and E911 functions provided to Progressive shall be at least at parity 
with the support and services that BellSouth provides to its end users for such 
similar functionality . 

Detailed Practices and Procedures. The detailed practices and procedures 
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers 
as amended from time to time during the term of this Agreement will detennine 
the appropriate practices and procedures for BellSouth and Progressive to follow 
in providing 9111E91l services. 

17. 	 Rates 

17.1. 	 General 

The prices that Progressive shall pay to BellSouth for Network Elements and 
Other Services are set forth in Exhibit C to this Attachment. 

17.2. 	 Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems 
by which Progressive may submit LSRs electronically. 

LENS Local Exchange Navigation System 
EDI Electronic Data Interface 
EDI-PC Electronic Data Interface - Personal Computer 
TAG 	 Telecommunications Access Gateway 

LSRs submitted by means ofone of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

OPERATIONAL SUPPORT SYSTEMS AL, GA, LA, MS, SC FL, KY, NC, TN 

OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive interfaces 

$3.50 

SOlvIEC 

$3.50 

SOMEC 
Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 
interactive interfaces 

See applicable rate 
element 

$19.99 

SOMAN 
..

Note: In addItIOn to the OSS charges, applIcable dIscounted servIce order and related 
discounted charges apply per the tariff. 
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DeniaVRestoral ass Charge 

In the event Progressive provides a list of customers to be denied and restored, 
rather than an LSR, each location on the list will require a separate PON and, 
therefore will be billed as one LSR per location. 

Cancellation ass Charge 

Progressive will incur an OSS charge for an accepted LSR that is later canceled 
by Progressive. 

Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

Network Elements and ather Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-recurring charges (NRC) for 
Network Elements and Other Services ordered by means other than one of the 
interactive interfaces. These ordered Network Elements and Other Services 
manual additive NRCs will apply in these states, rather than the charge per LSR. 

Threshold Billing Plan 

The Parties agree that Progressive will incur the mechanized rate for all LSRs, 
both mechanized and manual, if the percentage of mechanized LSRs to total LSRs 
meets or exceeds the threshold percentages shown below: 

Year Ratio: MechanizedfTotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
end of that time period, a Percent Electronic LSR calculation will be made for that 
quarter based on the LSR data tracked in the LCSe If this percentage exceeds 
the threshold volume, all of that CLECs' future manual LSRs will be billed at the 
mechanized LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May 1 for lQ, Aug 1 for 
2Q, etc.). There will be no adjustments to the amount billed for previously billed 
LSRs. 
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The Parties agree that any charges BellSouth is unable to bill on April 15, 1999 
will be trued up on or about July I, 1999. 
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17.3 True-up 

This section applies only to North Carolina and Tennessee. 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

1. The interim prices shall be trued-up, either up or down, based on final 
prices determined either by further agreement between the Parties, or by a final 
order (including any appeals) of the Commission which final order meets the 
criteria of(3) below. The Parties shall implement the true-up by comparing the 
actual volumes and demand for each item, together with interim prices for each 
item, with the final prices determined for each item. Each Party shall keep its 
own records upon which the true-up can be based, and any final payment from 
one Party to the other shall be in an amount agreed upon by the Parties based on 
such records. In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree that the body 
having jurisdiction over the matter shall be called upon to resolve such 
differences, or the Parties may mutually agree to submit the matter to the Dispute 
Resolution process in accordance with the provisions of Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but in the event 
that no such Agreement is reached within nine (9) months, either Party may 
petition the Commission to resolve such disputes and to determine final prices for 
each item. Alternatively, upon mutual agreement, the Parties may submit the 
matter to the Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment I of the Agreement, so long as they file the 
resulting Agreement with the Commission as a "negotiated Agreement" under 
Section 252( e) of the Act. 

3. A final order of this Commission that forms the basis ofa true-up shall be 
the final order as to prices based on appropriate cost studies, or potentially may be 
a final order in any other Commission proceeding which meets the following 
criteria: 

(a) 	 BellSouth and CLEC is entitled to be a full Party to the 
proceeding; 

(b) 	 It shall apply the provisions of the federal Telecommunications Act 
of 1996, including but not limited to Section 252(d)(l) (which 
contains pricing standards) and all then-effective implementing 
rules and regulations; and, 

(c) 	 It shall include as an issue the geographic deaveraging of network 
element and other services prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any true-up. 
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EXHIBIT A 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees to store in its 

LIDB certain information at the request of the Local Exchange Company and pursuant to which BST. its LIDB 

customers and Local Exchange Carrier shall have access to such information. Local Exchange Carrier understands 

that BST provides access to information in its LIDB to various telecommunications service providers pursuant to 

applicable tariffs and agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and conditions contained 

in the attached Addendum(s) are hereby made a part of this Agreement as if fully incorporated herein. 

B. LIDB is accessed for the following purposes: 

l. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud monitoring on Calling Cards, bill­

to-third and collect calls made to numbers in BST's LIDB, provided that such infonnation is included in the LIDB 

query. BST will establish fraud alert thresholds and will notify the Local Exchange Company of fraud alerts so that 

the Local Exchange Company may take action it deems appropriate. Local Exchange Company understands and 

agrees BST will administer all data stored in the LIDB, including the data provided by Local Exchange Company 

pursuant to this Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any Jost revenue which may result from BST's administration of the 

LIDB pursuant to its established practices and procedures as they exist and as they may be changed by BST in its 

sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing and collection 

agreements with various interexchange carriers and billing clearing houses. Local Exchange Company further 
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understands that these billing and coJlection customers ofBST query BST's LIDB to determine whether to accept 

various billing options from end users . Additionally, Local Exchange Company understands that presently BST has 

no method to differentiate between BST's own billing and line data in the LIDB a~d such data which it includes in 

the LIDB on Local Exchange Company 's behalf pursuant to this Agreement. Therefore. until such time as BST can 

and does implement in its LIDB and its supponing systems the means to differentiate Local Exchange Company's 

data from BST's data and the Panies to this Agreement execute appropriate amendments hereto, the following terms 

and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local Exchange Customer's 

end user accounts which are resident in LIDB pursuant to this Agreement. Local Exchange Company authorizes 

BST to place such charges on Local Exchange Company 's bill from BST and agrees that it shall pay all such 

charges. Charges for which Local Exchange Company hereby takes responsibility include. but are not limited to. 

collect and third number calls. 

(b) Charges for such services shall appear on a separate BST biJi page identified with the 

name of the entity for which BST is biJling the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing statement to its 

end users for these charges, but Local Exchange Company's obligation to pay BST for the charges billed shall be 

independent ofwhether Local Exchange Company is able or not to collect from the Local Exchange Company's end 

users. 

(d) 	BST shall not become involved in any disputes between Local Exchange Company and the 

entities for which BST performs billing and collection. BellSouth will not issue adjustments 

for charges billed on behalf of an entity to Local Exchange Company. It shall be the 

responsibility of the Local Exchange Company and the other entity to negotiate and arrange 

for any appropriate adjustments. 

II. TERM 

Version2Q99:06l08/99 



Anachment 2 

Page 57 

This Agreement will be effective as of ____ __. 199_. and will continue in effect for one year. and 

thereafter may be continued until terminated by either Party upon thirty (30) days written notice to the other Party. 

III. FEES FOR SERVICE A.!'\TD TAXES 

A. The Local Exchange Company will not be charged a fee for storage services provided by SST to 

the Local Exchange Company, as described in Section [of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) determined by SST or any 

taxing authority to be due to any federal , state or local taxing jurisdiction with respect to the provision of the service 

set forth herein will be paid by the Local Exchange Company. The Local Exchange Company shall have the right 

to have SST contest with the imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that 

the Local Exchange Company deems are improperly levied. 

IV. INDEM.NIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the other hannless 

against any loss, cost, claim, injury, or liability relating to or arising out of negligence or willful misconduct by the 

indemnifying Party or its agents or contractors in connection with the indemnifying Party's provision of services, 

provided, however, that any indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors 

or omissions in the provision of services under this Agreement shall be limited as otherwise specified in this 

Agreement. The indemnifying Party under this Section agrees to defend any suit brought against the other Party for 

any such loss, cost, claim, injury or liability. The indemnified Party agrees to notify the other Party promptly, in 

writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this Section and 

to cooperate in every reasonable way to facilitate defense or settlement of claims. The indemnifying Party shall not 

be liable under this Section for settlement by the indemnified Party of any claim, lawsuit, or demand unless the 

defense of the claim, lawsuit, or demand has been tendered to it in writing and the indemnifying Party has 

unreasonably failed to assume such defense. 

V . LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for any indirect, incidental 

or consequential damages incurred by the other Party arising from this Agreement or the services performed or not 

perfonned hereunder, regardless of the cause of such loss or damage. 
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VI. MISCELLANEOUS 

A. It is understood and agreed to by the Parties that BST may provide similar services to other companies. 

B. All tenns, conditions and operations under this Agreement shall be performed in accordance with, 

and subject to. all applicable local, state or federal legal and regulatory tariffs, rulings. and other requirements of the 

federal courts. the U. S. Department of Justice and state and federal regulatory agencies. Nothing in this Agreement 

shall be construed to cause either Party to violate any such legal or regulatory requirement and either Party's 

obligation to perfonn shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales promotion, press 

releases, and other publicity matters relating to this Agreement wherein BST's corporate or trade names, logos, 

trademarks or service marks or those ofBST's affiliated companies are mentioned or language from which the 

connection of said names or trademarks therewith may be inferred or implied; and the Local Exchange Company 

further agrees not to publish or use advertising, sales promotions, press releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire Agreement between the Local Exchange Company and BST 

which supersedes all prior Agreements or contracts, oral or written representations, statements, negotiations, 

understandings, proposals and undertakings with respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is held or construed 

to be invalid or unenforceable, the validity of any other Section of this Agreement shall remain in full force and 

effect to the extent pennissible or appropriate in furtherance of the intent of this Agreement. 

F. Neither Party shall be held liable for any delay or failure in perfonnance of any part of this 

Agreement for any cause beyond its control and without its fault or negligence, such as acts of God, acts of civil or 

military authority, government regulations, embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, 

explosions, earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other major 

environmental disturbances, unusually severe weather conditions, inability to secure products or services of other 

persons or transportation facilities, or acts or omissions of transportation common carriers. 
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G. This Agreement shall be deemed to be a contract made under the laws of the State of Georgia. and 

the construction, interpretation and performance of this Agreement and all transactions hereunder shall be governed 

by the domestic law of such State. 
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FACILITIES BASED ADDENDUM 

TO LINE INFORMATION DATA BASE (LIDB) 


STORAGE AGREEMENT 


This is a Facilities Based Addendum to the Line Information Data Base Storage Agreement dated 

_______________, 199 _, between BellSouth Telecommunications, Inc. ("BST'), and 

___________________("LocaI Exchange Company"), effective the __ day of 

_______, 199 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's provision of billing 

number information to BST for inclusion in BST's LIDB. BST will store in its LIDB the billing number 

information provided by Local Exchange Company, and BST will provide responses to on-line, call-by-call queries 

to this informal ion for purposes speci fied in Section I.E. of the Agreement. 

II. DEFINITIONS 

A. Billing number - a number that the Local Exchange Company creates for the purpose of 

identifying an account liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten digit number that identifies a telephone line administered by the Local 

Exchange Company. 

C. Special billing number - a len digit number that identifies a bil.ling account established by the 

Local Exchange Company. 

D. Calling Card number - a billing number plus PIN number. 

E. PIN number - a four digit security code assigned by the Local Exchange Company which is added 

to a billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a billing number to indicate that it is considered 

invalid for billing of collect calls or third number calls or both, by the Local Exchange Company. 

G. Billed Number Screening - refers to the activity of delermining whether a loll billing exception 

indicator is present for a particular billing number. 
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H. Calling Card Validation - refers to the activity of determining whether a particular calling card 


number exists as stated or otherwise provided by a caller. 


1. Billing number information - information about billing number. Calling Card number and toll 


billing exception indicator provided to BST by the Local Exchange Company. 


III. RESPONSIBILITIES OF PARTIES 

A. The Local Exchange Company will provide its billing number information to BST's LIDB each 

business day by a method that has been mutually agreed upon by both Parties. 

B. BST will store in its LIDB the billing number information provided by the Local Exchange 

Company. Under normal operating conditions, BST shall include the Local Exchange Company's billing number 

information in its LIDB no later than two business days following BST's receipt of such billing number 

information, provided that BST shall not be held responsible for any delay or failure in performance to the extent 

such delay or failure is caused by circumstances or conditions beyond BST's reasonable control. BST will store in 

its LIDB an unlimited volume of the Local Exchange Company's working telephone numbers. 

C. BST will provide responses to on-line, call-by-call queries to the stored information for the 

specific purposes listed in the next paragraph. 

D . BST is authorized to use the billing number information provided by the Local Exchange 

Company to perform the following functions for authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first 10 digits are a line number or 

special billing number assigned by the Local Exchange Company, and where the last four digits (PIN) are a security 

code assigned by the Local Exchange Company. 

2. Determine whether the Local Exchange Company or the subscriber has identified the 

billing number as one which should not be billed for collect or third number calls, or both. 

E. The Local Exchange Company will provide its own billing number information to BST for 

storage and to be used for Billed Number Screening and Calling Card Validation. The Local Exchange Company 

will arrange and pay for transport of updates to BST. 

IV. COMPLIANCE 
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Unless expressly authorized in writing by the Local Exchange Company, all billing number infonnation provided 

pursuant to this Addendum shall be used for no purposes other than those set forth in this Addendum. 
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EXHIBIT B 

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1.00 DEFINITIONS 

For the purpose of this Attachment, the following terms shall be defined as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to associate a 
name with the calling party number, allowing the end user subscriber (to which a call is being 
tenninated) to view the calling party's name before the call is answered. This service also 
provides ProgressiveProgressive the opportunity to load and store its subscriber names in the 
BeliSouth CNAM SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the 
tenninating switch using common channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (lAM) portion of the CCS7 call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS1) - A network signaling 

technology in which all signaling information between two or more nodes is transmitted over 

high-speed data links, rather than over voice circuits. 


SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the 
names to be provided in response to queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of 

CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in tum 

downloads into the CNAM SCPo 


SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the telephone 
network that determine that a tenninating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part 

(SCCP) layer of the SS7 protocol to designate an application at an end signaling point. ASSN 


. for CNAM at the end office designates the CNAM application within the end office. BellSouth 
uses the CNAM SSN of232: 
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2.0 AITACHMENT 


2.01 	 This Attachment contains the terms and conditions where BellSouth will provide to the 

Progressive access to the BellSouth CN AM SCP for query or record storage purposes. 


2.02 	 Progressive shall submit to BeliSouth a notice of its intent to access and utilize BellSouth 
CNAM Database Services pursuant to the terms and conditions of this Attachment. Said 
notice shall be in writing, no less than 60 days prior to Progressive's access to 
BellSouth's CNAM Database Services and shall be addressed to Progressive's Account 
Manager. 

3.00 PHYSICAL CONNECTION AND COMPENSATION 

3.01 	 BeliSouth's provision ofCNAM Database Services to Progressive requires 
interconnection from Progressive Progressiveto BeliSouth CNAM Service Control Points 
(SCPs). Such interconnections shall be established pursuant to Attachment 3 of this 
Agreement. The appropriate charge for access to and use of the BellSouth CNAM 
Database service shall be as set forth in this Attachment. 

3.02 	 In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, 
Progressive Progressiveshall provide its own CNAM SSP. Progressive's 
ProgressiveCNAM SSPs must be compliant with TR-NWT-001188, "CLASS Calling 
Name Delivery Generic Requirements". 

3.03 	 If Progressive elects to access the BeliSouth CNAM SCP via a third party CCS7 transport 
provider, the third party CCS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's Cornmon Channel Signaling Interconnection 
Guidelines and Telcordia (formerly BellCore)'s CCS Network Interface Specification 
document, TR-TSV-00090S. In addition, the third party provider shall establish CCS7 
interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving the 
BellSouth CNAM SCPs that Progressive desires to query. 

3.04 	 Out-Of-Region Customers 
If the customer queries the BellSouth CNAM SCP via a third party national SS7 transport 
provider, the third party SS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Bellcore's CCS Network Interface Specification document, TR-TSV­
000905. In addition, the third party provider shall establish·SS7 interconnection at one or 
more of the BellSouth Gateway Signal Transfer Points (STPs). The payment of all costs 
associated with the transport of SS7 signals via a third party will be established by mutual 
agreement of the Parties and writing shall, by this reference become an integral part of 
this Agreement. 
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4.00 CNAM RECORD INITIAL LOAD AND UPDATES 


4.01 	 The mechanism to be used by Progressive for initial CNAM record load and/or updates 
shall be detennined by mutual agreement. The initial load and all updates shall be 
provided by Progressive in the Bell South specified fonnat and shall contain records for 
every working telephone number that can originate phone calls. It is the responsibility of 
Progressive to provide accurate infonnation to BelISouth on a current basis. 

4.02 	 Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions, deletions 
or changes. 

4.03 	 Progressive CNAM records provided for storage in the BelISouth CNAM SCP shall be 
available, on a SCP query basis only, to all Parties querying the BellSouth CNAM SCPo 
Further, CNAM service shall be provided by each Party consistent with state and/or 
federal regulation. 
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RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA MS NC SC TN 
NIDs 
NID (an types). per month UNOAX NA 51.06 Nfl 5\ .60 Nil Nil 1052 Nil $056-
Inal.II.lIon of 2·WlrelCWlr. CLEC NID UNDIIX 

NRC ·ls1 UNDAX Nil $7032 Nil NA Nfl Nil NA Nil Nil 
lNRC ·Addl UNDAX Nil 55435 Nil Nil Nfl Nil Nfl N/\ Nil 

HID 10 HID Cross Connecl, 2·Wlre or C·Wlre, NRC UNDC2 Nfl $6. \5 NA Nfl N/\ N/\ N/\ N/\ N/\ 
HID per 2·Wlre Anal09 VG Loop, Per Monlh UNOAX $\.\8 Nil 5\.\0 Nil 51.09 $1.22 N/\ 5 \.\ 3 N/\ 

NRC· lSI UNOAX $1.44 Nil 12.\0 Nil 5202 $2.84 N/\ $1.36 NI\ 
NRC • Md'l UNDAX 5\.44 NI\ 52. \0 Nil $202 52.84 Nil $1 36 NI\ 
NRC· Disconneci Chargo· lSI UNOIIX 51.44 NA Nil N/\ $2.0\ $2.84 NI\ Nil NI\ 
NRC· Disconneci Charge· Add'l UNOAX $1.44 Nil Nfl NA 52 .0\ 52.84 Nfl NI\ NA 
NRC· IncromOnial Charge· Manual Sorvice Order· \ sl SO MAN 527.37 NA $\894 Nil $\8. \4 $2552 NI\ $4442 Nfl 
NRC· Incremonla\ Charge. Manual Service Order· Add'i SOMAN 512 .97 N/\ $8.42 NA 58.06 $11.34 Nil $1355 N/\ 
NRC· Incremental Charge - Manual S~rvice Order · Disconnect SOMAN $17.77 Nfl NA N/\ $11.41 S1606 Nil N/\ N/\ 

HID per C.Wlr. An.l~ VO Loop, Per Month UNOIIX 51.30 N/\ $121 NA $1.2 2 $134 Nil 51.25 Nil 
NRC· lsi UNOIIX 51.44 NI\ $2.10 NA 5202 S2.84 Nfl $1.35 Nil 
NRC· Add 'i UNDfIX $1 44 Nil $2 .10 NI\ $2.02 $284 Nil $1.35 Nil 
NRC· DisconneCI Cllargo . 151 UNOIIX $1.44 N/\ NA Nfl $2.01 52.84 Nfl NA N/\ 
NRC· Disconnecl Charge· Add'l UN AX $1.44 Nil Nil Nil 52.01 $2.84 NI\ NA Nil 
NRC· Incremonlal Chargo • Manual Service Order· 151 SOMAN 527.37 NA 518.94 Nfl 518 .\4 $25.52 N/\ $~4 . 06 NA 
NRC· Incremenlal Charg<l . Manual Sorvice Order. Add'i SOMAN 512 .97 N/\ 58.42 Nfl 58.06 511.34 Nfl 513 .55 Nil 
NRC· Intlomental Charge· Manual SOlvico Ordor • Disconneci SOMAN 517.77 NIl Nil Nfl $11,41 .$1606 NA NA NI\ 

NID~ per 2.Wlr. ISDN Dlaltal VO Loop, Per Monlh UNDIIX $1.18 Nfl $1 10 NA $1 .08 $1.22 NI\ $1.13 NA 
NRC ·ISI UNOAX $1.44 Nfl 52. 10 NA $2.02 52.84 NI\ $1 36 Nfl 
NRC • Add'i UNOIIX $t.44 Nil $2.10 Nil $2.02 $284 NA $136 N/\ 
NRC· Disconnecl Chargo . lsi UNOIIX $t.44 NA NA Nfl $2.01 $284 Nil Nil Nil 
NRC· Oisconneci CharQO • Add'l UNOAX 51.44 NJ\ Nfl NA 52.01 R84 N/\ NI\ NI\ 
NRC· Incremonlol Charg<l • Manual Service Older· 1 sl SOMAN $27.37 NA $1894 NI\ $18 . 14 $25.52 NI\ $44 .42 N/\ 
NRC· Incremonlal Charge· Manual Service Ordor . lidO I SOMAN $12.97 NA 56.42 NA $8.06 $11 .34 N/\ $13.55 Nil 
NRC· Incremenlal Charg<l' Manual Service Order· Oisconncci SOMAN 517 .77 Nfl NA NA $11.41 $16.06 NI\ Nfl NA 

HID per 2·Wlr. Asymmelrlcal Dig Subscriber Line (ADSL) Loop, Per Mo, UNDAX 51.18 NA $1\0 Nfl 51.09 $\.22 Nil $\ . 13 NI\ 
NRC ·151 UNOAX 51.44 NA $2.10 NA $202 $2.84 N/\ S136 Nil 
NRC • Add'i UNOIIX $1 .44 NA S210 Nfl $2.02 S2.84 NI\ S1.36 N/\ 
NRC· [)isconnecl CharQO' 151 UNOAX 51.44 Nfl Nfl NA 52.01 $284 N/\ NI\ NA 
NRC· Disconneci Charge · Add'i UNDAX 51.44 Nfl NA Nfl 5201 52 .84 N/\ Nil Nil 
NRC· Incremonlal Charge· Manual Service OrOer · lSI SOMAN 527.37 NA $18.94 Nfl 518 1_ $25.52 Nil $44,42 NI\ 
NRC· Incrernenlal Charge· Manual Sorvice Order· Add'l SOMAN $12.97 NA 58.42 NA 58.06 $11 34 NI\ $13 .55 Nil 
NRC· Incremeniai Charge· Manual Setvice Older · Oisconnocl SOMAN 517 .77 N/\ Nfl NA $11,41 51606 Nil NA N/\ 

HID per 2·Wlr. High BI1 Rat. Dig Subscriber L1n.~ (HDSL) Loop UNOAX 51\8 Nil SilO Nfl $\.09 51.22 Nil $1.13 N/\ 
NRC • lSI UNOIIX $t.4. NA 52.10 NA 52.02 5284 Nil S136 NA 
NRC· Add'i UNDAX $1.44 Nfl $2 \0 Nil $2.02 52 .84 Nil S\36 Nil 
NRC· Oisconnecl Chalgo • 151 UNOIIX $\.44 NA Nfl NA $201 $2.B4 Nil Nil Nil 
NRC· [)isconnecl Charge· Add'l UNDAX SI.44 NA Nfl NA $2.01 52.84 Nil NA NI\ 
NRC· InClemanlal Charge· Manual Sorvice Older· lsi SOMAN 527.37 Nfl S18.94 Nfl $1814 $2552 Nil $4442 Nil 
NRC· Incr.menlal Char~ • Manual Service Oldel . Add'i SOMAN $12 .97 NA 5B.42 NA S8.06 $11 .3. N/\ $1355 N/\ 
NRC· Incremenlal Charge· Manual Selvica Oldel • Oisconnocl SOMAN S17.77 NA NA NA $11 .4 t 51606 NA Nil NI\ 

HID per 4·Wlre Hlllh BI1 Rat. Dig Subscriber Line (HD SL Loop UNOAX $130 NI\ $1.21 NA $1.21 $1 34 N/\ 51.25 NI\ 
NRC· lsi UNOIIX 51.44 Nfl 52.10 NA $2.02 $2 .84 Nil $1 35 NA 
NRC • AdO'1 UNOAX $t.44 NA $2.10 NA 52.02 $2.64 NI\ $\ .35 NI\ 
NRC· [)isconnoci Chargo • 151 UNDAX $t.44 NA NA Nfl ROI $2.84 Nil NA N/\ 
NRC· [)isconneci Charga . AdO'1 UNDAX 5144 NA NA N/\ $2.01 $2. 84 Nil NI\ Nil 
NRC· Incremenlal Charga . Manual Service Order· lSI SOMAN 52737 NA $\8 .94 Nil $18.\4 $25.52 Nil $44.0G NI\ 
NRC· InClemenlal Charge· Manual Service Order· Add'i SOMIIN 512 .97 Nil 58.42 NA $B.06 $1134 Nil 51355 N/\ 
NRC· Incromenlal Charg<l . Manual Service Older· Oiscollnocl SOMAN $17.77 NA NA Nfl $\1.41 $16.06 NI\ N/\ NI\ 

NID per .·Wlre 56 Kbps Dig Grade Loop UNOIIX $\.30 NA 51.21 Nil $1.21 $134 NA $125 Nfl 
INRC ·151 UNOAX $\,44 NA gIL L-_N~ $2.02 52B4 Nil $1.35 Nfl 
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RATES BY STATE 

DESCRIPTION usoe Al FL GA KY LA MS NC SC TN 

NRC· Add 'i UNDAX $U4 Nfl $2.10 Nfl $202 $2. 84 NA $1.)5 Nfl 

NRC · Oiscooneci Charge· lSi UNOIIX $1.44 NA NA Nil $2.01 $264 NA NA NA 
NRC · Disconneci Charge. Add'i UNDIIX $1.44 NA NA Nfl $2,01 $2,84 NA Nfl NA 
NRC -Incremonlal Chargo· Manual SOl vice Ordef· 1S1 SOMAN 527 ,37 Nfl $18.94 Nfl $18 .14 $2 5 52 Nfl $44 .06 NA 
NRC· InClemenlal Chargo . Manual Sorvice Order · Add 'l SOMAN S12.97 Nfl S8.42 NA $8.06 $11.)4 Nil S1 3.55 Nil 
NRC· Incremenlal Charge· Manual Servico Order· Disconnecl SO MAN $17.77 Nfl Nfl Nfl $11.41 $1606 NA Nfl Nil 

HID PH . ·Wlro 64 Kbp. Dig Gradaloop UNDflX $1 .30 NA $1.21 Nfl SI ,21 $1 .34 Nfl $1 25 NA 
NRC · lsl UNDIIX SI ,44 Nfl 52 .10 Nil. $2 02 $2.84 NA $1.35 Nil 
NRC· Add'i UNOAX SI.44 NA $2.10 NA $2.02 S2,84 NA $1 35 Nfl 
NRC· Discoonecl CharQe • 151 UNOAX $1.44 NA Nfl NA $2.01 $284 NA NA NA 
NRC· Disconnecl Chargo . Add 'i UNDAX $1.44 NA Nfl Nfl $2 01 $2.84 NA Nfl Nfl 

NRC · Incremenlal Charge· Manual Svc ard • 151 SDMAN $27.37 Nfl $1894 Nfl $18.14 $25,52 NA $4406 Nfl 
NRC· Incremenlol Charge· Manual Svc Ord • Add'i SO MAN $12.97 Nfl $8.42 Nfl $8 .05 $11 .34 NA $13S5 Nfl 

NRC· Incromonlal Charge. Manual Svc Ord · DisconneCI SOMAN $17.77 Nil NA NA $11.4 I $1 6.06 NA NA NA 

Nonrecurring Charge· cuslomer Iransfer.'ealure addilion•• changeIJ') $500 NA Nfl Nfl NA $5.00 NA NA Nfl 
LOOP EXCLUDING HID 
2·Wlre Analog VG Loop (Standard). per monlh TBD NA Nfl Nfl $18,20 NA NA Nfl NA Nfl 

INRC ·151 NA Nfl NA $86.08 NA NA NA NA Nfl 
INRC • Add 'i Nfl Nfl Nfl $58.57 NA Nfl NA Nfl Nfl 

2·Wlre Analog VG loop CUltomlnd , per month TBD NA Nfl Nfl $21.41 NA Nfl Nfl Nfl Nfl 
INRC ·151 Nil Nfl Nfl $236.7 5 NA Nfl Nfl NA NA 
NRC • Add'i Nil Nfl Nfl $177.10 NA Nfl NA NA NA 

.,Wlre Analog VO loop (Standord), per month TBD Nfl Nfl Nfl $26.38 NA NA Nfl Nfl NA 
NRC ·151 NA Nfl Nfl $457,14 Nfl NA NA NA Nfl 
NRC · Add 'i NA NA Nfl $348,83 Nil NA NA NA NA 

2·WI" ISDN Dlgll.1 Gr.de Loop (SI.ndard ,per monlh TBD Nil Nil Nfl $29 .65 Nil NA Nfl NA Nfl 
NRC· 1$1 Nfl Nfl Nfl $541.28 Nfl Nfl Nfl Nil NA 
NRC • Add'i NA Nfl NA $431.61 NA Nfl Nil NA NA 

2·Wlre ADSL Loop· Standard, per month TBD Nil. Nfl NA $10 .63 Nfl NA NA Nfl Nfl 

NRC · 151 NA NA Nil $713.50 NA NA NA Nfl NA 

NRC · Add'i NA NA Nil S609,44 Nfl NA NA Nfl NA 
2·Wlre HDSlloop Slandard. per monlh TBO Nfl Nil. Nfl 51.40 NA NA NA NA Nfl 

NRC ·151 NA NA Nil $71 3,50 NA NA NA NA NA 
lNRC. Add'i NA Nfl Nfl S50944 NA Nfl NA Nfl Nfl 

4-Wlre HDSlloop I Slandard), per monlh T8D Nfl Nil NA $9.70 NA Nfl NA NA NA 
JNRC· lsi NA NA Nfl $748,93 NA Nfl Nfl NA Nfl 

NRC· Md'i NA Nfl Nfl 1646.17 NA NA NA NA NA 
LOOP INCLUDING NID 
2·Wlr. An.log va Loop, per monlh UEAL2 Nfl $17 .00 Nfl Nfl Nfl NA $16.71 Nfl $1800 

OST GS Sr 
NRC - 151 UEAL2 NA $140,00 Nfl NA NA NA 586.50 NA M .3 \. 

BST GSST 
NRC • Add 'i UEAL2 Nfl $42.00 NA Nfl NA Nfl $27 .80 NA M .3 I . 
NRC· Incremenlal Chargo . Order COOldinalion • Time SpecIfic (por OIdor) OCOSL Nfl $55.00 Nfl Nil Nil NA $55 00 Nil $55 .00 

2·Wlre Analog VG Loop.SL1, per month UEAL2 $1904 $1 7.00 $16.51 Nfl $19 .3 5 $21.26 $1 6 71 $22.49 $1800 

NRC ·151 UEAL2 559,03 S8 0 00 $42 .5' Nfl $40.69 $59.25 $86.50 $7044 $78 93 
NRC • Add 'i UEAL2 543 .14 $55 .00 $31.33 Nfl $29.96 543 67 $27.80 $44 .05 550 98 
NRC · Di.coonOCI Charge. 1.1 UEAL2 $15.21 NA IlIA NA $16.48 $1 6,35 NA NA NA 
NRC· Discooncel Charge · IIMI UEAL2 $3 22 Nfl Nfl Nfl 53 .36 54 .06 NA NA NA 
NRC ·In~ro",onlal Chalge· Manual Sorvico Order· 151 SOMAN $27.37 Nfl 518.94 NA $1 8 14 $25.52 NA $44 .22 Nfl 
NRC · IneremOnial Charge · Manual Sal vice Ordar . Add'i SOMAN $12.97 NA $8 ,42 Nfl 58.06 $11 34 NA $13 .55 NA 
NRC· Incremenlal Chargo· Manual Service Order . Oisconnocl SOMAN 517 .77 NA Nfl Nfl $11.41 $1 6.06 Nfl NA NA 
NRC· loop Make·Up UEANM T80 T80 TBD T80 TBO TOO TOO TOO TOO 

2·Wlr. An.log VG Loop·Sl2..per monlh UEAL2 $22 .4 3 $17 .00 $1 9,57 NA $22.84 $25 .05 $25 89 $26 25 $2602 
NRC · 151 UEAL 2 $14546 $14 0,00 $10' .17 Nfl 599 69 $14401 $1 92.64 $170 12 $1 92,97 

NRC· Md'i UEAL2 $1 08.40 $4 2.00 $78.10 NA $74 .73 $107 .10 $1404 9 $1 28 80 $1 40.7 2 

I NRC · Disconnocl Charge· 151 - -
UEAL2 $40.31 

-
NA ~-_~A $28.73 540.98 Nfl NA Nil 
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RATES BY STATE _. - - _. 

i DESCRIPTION USOC AL FL GA KY LA MS NC SC lN 

I NRC - O,.cOIInocl Cha'ge - Md'i UEAL2 S26.0\ Nil NA NA $18 ,87 $2695 Nil Nil NJ\ 

NRC - Incromenlal Cha,ge - Manual Service O,do' - \ 51 SOMAN S27 .37 Nil $\8.94 Nil $18 . \4 $2552 Nil $, •. ,2 Nil 
NRC - Inc'emenlal Cha'ge - Manual S9,.ic9 O,de, -Add'i SOMAN $\297 Nil S8 .42 NIl $8.06 $11 3' Nil $1 3 55 Nil 
NRC· Im;:romonlal Chargo . Manual Sorvlco Order. Disconnect SOMIIN $17.77 NA NA NA $11.41 S26 .95 Nil Nil Nil 
NRC - Inc'emenlal Cha'ge ' Ordoo COOfdinalion - Time Specific (QOr ",d9') OCOSL $45.99 $55 .00 $34.22 NA S32,77 S4527 S!> 500 $4543 $5500 

2-Wlre Analog VG Loop Siandard , per monlh UEAL2 NIl Nil Nil S2000 NA Nil Nil Nil Nil 
NRC-lSI UEAL2 Nil NA Nil S86,08 Nil Nil Nil Nil Nil 
NRC, Add'i UEAL2 Nil Nil NA $58.57 NA NA NA Nil Nil 
NRC - Loop Make,up UEANM Nil NJ\ NIl TBD NIl NIl Nil Nil Nil 
NRC - Manual Orde, Coordina"on UEAMC NA Nil NA TBD Nil Nil Nil Nil Nil 
NRC· IncromoOial Cllargo ­ (der Coocdinalion . Time Specific (per Oldef OCOSL Nil NA NA $55 .00 Nil Nil Nil Nil Nil 

2-WI'. An~log va Loop (Cusloml.ed), per month UEAl2 Nil Nil NA $23 35 NJ\ Nil Nil Nil Nil 
jNRC -151 UEAL2 Nil NA NIl S236.75 Nil Nil Nil Nil Nil 

NRC -Add'i UEIIL2 Nil NA NA $\77.10 NA NJ\ Nil Nil Nil 
NRC - InClemenlal Charge - O,der COOldina!ion - Time Specific (per ",der) OCOSL Nil NIl NA $55 .00 NA Nil Nil Nil Nil 

4-Wlre Analllll VG Loop, per monlh UEIIL4 $30.00 S30.00 S25,86 Nil $31.52 $30,55 $27 .20 $35.86 $1800 
BST GSST 

NRC -151 UEAL4 $293.70 $141.00 5206.95 Nil S198 .10 528906 586.50 $383.39 111.3.1 
OST GSSl 

NRC -lIdu'l UEAl4 $241 76 S4300 S170 .57 NA S163.26 S238 . 19 S27 80 $286.71 114 .3.1 
NRC - Disconncci Chargo - 151 UEAL4 $\08,96 Nil NA Nil $74 ,27 $108.14 Nil Nil Nil 
NRC - Disconnocl Charge - Add'i UEAL4 557,01 Nil Nil NA $39.44 $57.26 NA Nil Nil 
NRC - Inc,omenlal Cha,ge - Manual Service Order, \sl SOMIIN $2737 NA $16,94 NA S18.14 S25,52 Nil $44.06 NA 
NRC - Incromonial Chargo - Manual SOIV'CO Order -Add'i SOMIIN $12 .97 Nil 58,42 NA $8.06 511.34 Nil S13.55 Nil 
NRC - Incremonlal Charge - Manual Sorvice Orde' ' Oisconnoci SO MAN $17.77 NIl NA NJ\ $11.41 $IS.06 Nil Nil Nil 
NRC. Inctsmenlal Chargo • Ordor COOfdinalion • Timo Specific por ordof OCOSL $45,99 $55.00 S34 .22 Nil 53277 $4527 $55 .00 $45.43 S55.00 

4-Wlre Analog VG loop Slandard ,per monlh UEIIl4 NA Nil ' NA S28.28 NJ\ Nil Nil Nil NJ\ 
NRC-lsi UEAL4 Nil NA Nil $457.14 Nil Nil Nil Nil Nil 

JNRC - Adll'I UEAl4 Nil Nil Nil S348.83 NA Nil Nil Nil Nil 
NRC - Incremenlal Charge - Order Coordinalion - T imo Spocific (pm order OCOSL NA Nil Nil 555.00 Nil Nil Nil Nil Nil 

2-WlreISDN Dlgllal Grade loop, per monlh UIL2X S2903 $40,00 $25.43 NA 527 ,36 $29.83 $27 20 $32 ,47 518 00 
051 GS Sl 

NRC -151 Ull2X $331.85 S306.00 $233,38 NIl $223.27 $326.38 $276.96 $423.04 114 3.1 
BST GSST 

NRC, Add'i UIL2X S255.87 S283 00 $180.35 NA $172.63 $252.00 $234 ,99 $30 175 114.3.1 
NRC - Disconnocl Chargo - \ 51 U\L2X $\08.95 Nil NIl Nil $74 .27 $108, \4 Nil Nil Nil 
NRC - Disconnocl Charge - Add'i U\L2X $57 .0\ NIl Nil Nil $39 .44 $57.27 Nil NJ\ Nil 
NRC - Ineremenlal Cha,ge - Manua\ Sorvice Orde, - lSi SOMIIN $27.37 NA S18 .94 NA $\6.14 $2552 Nil $44.42 Nil 
NRC - Incromenlol Chargo - Manual Service Order - Add'i SOMIIN $\2.97 NA $842 NIl S8.06 $\ 1,34 Nil 513 .55 Nil 
NRC - Incremenlal Chargo - Mallual SOIvica Ord9r - Disconneci SOMIIN $17.77 NA NA NA $1\ .41 $\606 Nil Nil Nil 
NRC - Inc,amenial Cha.'llo :..QrdOf Coo,dinalion ' Time Sl'ecific lPer ardor) OCOSL $4599 $~OO S34.22 $55.00 $32.1 7 $45.27 $55.00 $45 .43 $5500 

2,WlrelSDN Olgllal Grado Loop, Stand.,d , per monlh UIl2X Nil NIl NA S31.99 Nil Nil Nil NA Nil 
NRC- \Sl U\l2X NA NA NA $541.28 Nil Nil Nil NA Nil 

INRC - Add'i U1l2X NIl NJ\ Nil $431.6\ NA Nil Nil Nil Nil 
INRC - Incremenlal Charge - Order Co",dinalion ' Time SpecifiC (per orde, OCOSL Nil Nil NA $55.00 Nil Nil Nil Nil NJ\ 

2-WI,e Asymmetrical Dig Subsc,lber Line (AOSL Compallbl. loop, per monlh UIIl2X S15.\\ $15 .61 S\3 ,05 Nil S15.J9 $14 .83 $17 00 S20.81 $1846 
NRC, \sl UIIL2X S5\421 $113.85 $359.73 NA $343 13 $504 02 $260 15 $60061 $640 79 
NRC -Md'i UAL2X S464 ,58 $99.6\ S325 .15 NA $31003 $456.24 $243 .91 $50733 $541 .9 4 
NRC - OiSCOllnecl Charge - lsi UIIL2X $\06 .65 NA Nil Nil $72.54 $105,86 Nil Nil Nil 
NRC - Oisconneci Charge - Add'i SOMIIN $56.98 NA NA Nil $39.42 $57 .25 Nil Nil Nil 
NRC - Incremunlal Chargo - Manual Service Orde' - 151 SOMAN $27 .37 NA $18.94 Nil $18.\4 $25.52 NA $44.42 Nil 
NRC - Incremenlal Charge - Manual Service Order - Add'i SO MAN $\2.97 NA $842 NIl $806 $\1 ,34 NA SIJ5~ Nil 
NRC - Inc,emenlal Chargo - Manual Service Order - Disconnecl SOMAN $17.17 NIl NIl NIl $\ \.41 $16 .06 Nil Nil Nil 
NRC - Incremonlal Chargo - Order Coordinalion - lime Specific per ",der OCOSL $45.99 $~~ 00 $34.22 Nil $3277 $45.27 $55 ,00 $45.43 $55.00 

2-Wlr. AOSL Loop (SI.ndudlcper monlh UIIL2X Nil NA NIl $11.89 Nil Nil Nil Nil Nil 
NRC- \SI UAl2)( Nil NA NIl $713 ~O Nil Nil Nil NA NA 

-.lNRC - Md'i UIIL2X NA NA NIl $60~ Nil Nil Nil Nil Nil 
- -
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RATES BY STATE 

DESCRIPTION USCC AL fL GA KY LA MS NC SC TN 
NRC· Incremonlal Chargo • Order Coordination· lilOO Specific (por Older) OCOS!. NA Nfl NA $55.00 NA Nfl NA NA NI\ 

2·WI,. High Bit Ral. Dig Subscriber Line (HDSL) Comp-,lIble LOQjl, per monlh UHL2X $11.76 S12.12 $9.15 NA $11.61 $11.60 $17 .00 $14 86 $13 .'6 
NRC· lsi UHl2X S514.21 $113.65 $359.73 NA S3'3.13 $50' .82 $,80 15 $600. 6i $6.079 
NRC· Add·1 UHl2X $46' .58 $99 .61 5325 15 NA $310.03 $456 .24 $243.91 $507 .11 $5 41 94 

NRC · Disconneci Cha'lle . 151 UHL2X $106 .65 NA NA NA $72.54 $105.86 NA NA NI\ 
NRC· Disconnocl Charge· Add'i UHl2X 556 .98 Nil Nfl NI\ 53942 $57.25 NA Nil NI\ 
NRC· Incremenlal Charge· Manual Soryico Ordor . 151 SOMAN S273 7 NA 518.9. Nfl $18.14 525 .52 Nil S'4.42 Nil 
NRC· Incremenlal Charge· Manual Service Ordar . Add·1 SOMIIN 512 .97 NA $8.42 NA 58,06 $11.34 Nfl $13.55 NA 
NRC· Incremonlal Charge· Manual Service Order· Oisconnecl SO MAN $17.77 NI\ NA NA $1 \.41 S16.06 Nil NA Nil 
NRC ·Incrornenlal Char go· Order COOfdinallon· Timo SpecificJper order) OCOSL $45.99 555.00 $34 .22 NA $32.77 $45.27 $5500 $45.43 55500 

2·Wlre HOSlloop I Siandar<!j, per monlh UHl2X NA NA Nfl 58.51 NA NA NA Nil NA 
NRC· lsi UHL2X Nil Nil Nfl $7 I 3.50 Nil Nil NA NA NI\ 
NRC - Add'i UHL2X Nil NA NA S609.44 NI\ NA NA NI\ NI\ 

(NRC. Incremonlal Chargo . Order Coordinalion . Timo Spocific (par o<der) OCOSl NA Nfl Nfl 555.00 NI\ NA NA NA NA 
4·Wlre High Bit Ral. Dig Subscriber lin. HDSl Comp.Ubl. Loop, per monlh UHl4X S14 .39 S16.24 $12.07 Nfl $16 .39 $14 t4 $27.20 519.73 $1791 

NRC - lsi UHl4X S541.13 511691 537886 NA S361.45 $531.21 S291 43 5625 I I $666.7 0 
NRC· AdO·1 UHL.X $491.50 $101.71 $344 28 Nil $328.35 $462 .63 525546 S532.78 5568 .66 
NRC - Disconnect Charge - 1$1 UHL4X $106.65 NIl Nfl Nfl S72.54 $105.86 NA Nil NA 
NRC· Disconneci Charge. Add·1 UHL4X $56.98 Nil NA NA $39.42 $57.25 Nil NI\ NI\ 
NRC· Incremenlal Charge· Manual Sorvlce Order· 151 SOMAN $27 .37 Nfl $18.94 NA $18 14 S25 52 NI\ $44.06 NA 
NRC - Incromenlal Charge· Manual Sarvico Ordor . Add 'i SOMAN $12.97 NA $8.42 NI\ $8.06 $11.3. Nfl 513.55 NA 
NRC· Inc(Omenlal Charge· Manual SOrviC8 Order· Disconnecl SO MAN $17-.77 NA Nfl NA SItAI $16.06 NA NA NA 
NRC· !ncremenlal Chargo . Ordor Coordinalion - Time Specific (per o<der) OCOSL $45.99 $55 .00 $34 .22 NA $32.77 $45 .27 $55 .00 $45.43 $55.00 

4·Wlre HoSL LoClp (Slandard),per month UHL'X NI\ Nil NI\ $10.39 NA Nil Nil NA Nil 
(NRC · 151 UIIl4X NA NA NA $748.93 Nfl Nil NA Nil Nil 
(NRC - Add'i UHl4X NA NA NA $646 .17 NA NA NA NA NI\ 
(NRC· Incromonlal Charge· Ordor Coo<dinalion . Time Specific (per o<de" OCOSL Nil Nil Nfl S55.00 NA Nil NA Nfl Nil 

4·WI,. OSI Digital Loop, per monlh USLXX 564 .65 58000 564.52 567.96 $7266 $69.59 5151.50 S72.55 TBO 
NRC -lsi USLXX S610.13 $540.00 5429.98 $849.80 5410.38 559909 $566.96 $71 5.77 TBD 
NRC • Add'! USLXX 5380.26 S465 00 5268.18 $523.27 5255.48 5373.90 5335 56 $421.50 lllD 
NRC - Disconnocl Charge· 151 USLXX $134 .77 Nil Nil NA 592 35 $133.53 Nil Nil NA 
NRC· Oisconnocl Chargo . Add'i USLXX 55597 Nil NA NA 538.44 S56.25 NA NA NA 
NRC· Incremenlal Charge· Manual Sorvico Ordor • 151 SOMAN 527 .37 NA $18.94 Nil $18.14 52552 NI\ S4377 NA 
NRC· Incromenlal Charge· Manual Sorvice Order . Add·1 SO MAN 512 .97 Nil 58.42 Nil 56.06 $ 11.34 Nfl $13 .55 NA 
NRC· !ncremonlal Charge· Manual Sorvico Order· Disconnecl SOMIIN S17.77 Nil NA Nil 51 14 I 516.06 Nil NA Nfl 
NRC· Incremenlal Charge· Ordor Coo<dinalion . Timo Spocific (pOI o<der) OCOSl S49.18 555 .00 $34 .52 $55.00 $3305 $48 17 NA $4647 NA 

4·W!,e 56 Kbps Dig G,ade Loop, pe' monlh UDL56 534 .15 S48.33 529.92 NI\ $3558 534 .95 5401 2 $.1.70 54223 
NRC· lsi UDl56 S498.05 $654 .72 S3'855 NI\ S:m.28 $489.00 5642 74 $602 .73 $64300 
NRC· Add 'i UOl56 5343.70 $42845 524t .20 Nfl $23050 $337 .93 $4 2 \.02 1393.~0 $' 21.26 
NRC - Disconnocl Charge· 151 UDL56 $129.62 Nil NA NA 587 .99 $128.36 NI\ $44.06 NA 
NRC· Disconnocl Charge. IIMI UDL56 $64.25 Nil Nil NA S44 .24 564.35 Nil $13.55 NI\ 
NRC· Incremenlal Charge· Manual Servico Order· lSi SOMIIN $27.37 Nil 518 .94 NA $IB t4 $25.52 NI\ Nil NI\ 
NRC· Incremonlal Charge· Manual Sorvice Order· Add'i SOMAN 512.97 Nfl 58.42 Nil 5806 $It 34 Nil Nfl NA 
NRC· Incremonlal Charge - Manual Service Order· Disconnecl SO MAN $17 .77 Nil Nil NA SII .41 S16 .06 Nil Nil NA 
NRC· Incromonlal Charge - Order Coordlnalion . Tlma S ecl(rc (por order) OCOSL 545.99 555.00 534 .22 NI\ 532.77 545.27 555 .00 $4543 $5~ 00 

4·Wlre 64 Kbpi Dig Orad. Loop, por monlh UDl64 $3415 5'833 52922 Nfl $35.58 $34 .95 $40.12 S.1.70 $42.23 
NRC· 1st UDL64 $'98.05 S654 .72 5348.55 NA 5333.28 $489 00 56 42.74 $602.73 S641 00 
NRC· Add'i UOL64 134370 $428.45 S241.20 Nfl $230.50 533793 $42102 1393 50 $'<' <6 
NRC· Disconnoci Chargo - lSi UDl64 $129 .62 Nil NA NA 587.99 512836 Nil $44 .06 Nil 
NRC· Disconnecl Cha'llo - Add·1 UDL64 $64.25 Nil NA Nil $44 24 164.35 NI\ $13 5~ NI\ 
NRC· Incremonlal Charge· Manual Service Ordar - 151 SO MAN $21 .37 Nfl S18.94 NA 518. t4 52552 Nil NI\ Nfl 
NRC· Incromenlal Charge - Manual Sorvice Ordor . Add·1 SOMIIN $12.97 NA 584 2 NI\ 58.06 51 I 34 NA Nil NI\ 
NRC · InClomonlal Chargo · Manual So rvico Order· Disconnoci SOMAN $17.77 Nil NI\ Nfl SI \.41 $1606 NA Nil NI\ 
NRC· IncfOmenlai Charge · Oloer Coordination· Time Spocific (per ordeQ OCOSl $4599 555.00 534.22 Nfl 532 17 $' 5 27 $5500 $454 3 $55.00 

To bo 
Unbundled Loops via IDLe . Nil NI\ NA NI\ Nil NI\ nogOI'Jlcd Nil SO.OO 
BUB -LOOPS 
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BELLSOUTH/C LEC·l RATES RalOS . Paoo 5 
NETWORK ELEMENTS 

rhe rales conlainod wilhin Ihis Exhibil wero negolialed as a wholo wilhln Ihe nogolialions ollhe lerms and condilions conlainod wilhin Iho ailachmonl an d each·rale. lorm and condilion is inlordopendenl "pon Ihe olher ralos . lerms an ~ con~.I.ons w.\I"n Illis Allacllmen\. 

RATES BY STATE 

DESCRIPTION usoe AL FL GA KY LA MS Ne SC TN 
Sub·loop 2·Wlr. Analog 
loop .Feeder per 2·Wlr. Analog VO loop, per monlh NA Nil Nil 58 .58 NA OfR Nil NA NA NA 

NRC · 151 NA NA NA 5206.44 NA OFR NA NA Nil Nil 
NRC · Md'l NA Nil NA $1 70.05 NA BFR Nil Nil NA Nil 
NRC· Oisconnoc i Chargo . 151 NA NA NIl NA Nil OFH Nil NA NA Nil 
NRC· o;scoo"ocl Charge· Md'l NA Nfl NA NA NA BFR Nil NA NIl Nil 
NRC· Incremonlal Charge · Manual Service Ord~r . lsi NA Nfl NA $18.94 NA BFR NIl Nil Nil Nil 
NRC· Incremental Charge· Manual Service Order· Md'l NA Nil NA 58.42 Nfl BFR NIl Nil Nil Nil 
NRC· Incromenlal Charge · Manual Sorvleo Order· Disconnecl NA NIl NA Nil NA OFR NA Nil Nil Nil 
NRC. Incremenlal Chargo • Order Coordinalion . Time Spocifi c (per order) OCOSL Nfl NIl 534 .22 NA BFR Nfl NA Nil Nil 

Loop DlllrlbuUoII per 2·WI'e Anll<>JI VO loop (inclulliny NID), pe' monlh USBN 2 NA $8.57 59.12 S1083 BFR Nil Nil NA $9.79 
NRC ·151 USBN2 Nil 578 .28 5207.ot $459.85 BFR Nil Nil Nil $587.00 
NRC · Add'l USBN2 NA $58 .33 $171 .32 $35289 om Nil Nil Nil 5255.00 
NRC· Oisconnecl Charoe· 151 USBN2 NA NA NA Nil BFH Nil Nil Nil Nil 
NRC · o;sconnoci Charge· Md'l USBN2 NA NA NA NA BFR Nil Nil Nil NA 
NRC· Incremonlal Charge · Manual Service Order. 1 sl SOtMN Nil NA 518 .94 NA BFR NA Nil Nil Nil 
NRC · Incromontol Chargo . Manual Sorvico Ordor • Add'l SOIMN Nil Nil 58.42 NA BFR Nil Nil Nil NA 
NRC, Incremenlal Chargo • Manual Service Ordor . Oisconnocl SOIMN NA NIl Nil Nfl BFR Nil Nil Nil NA 
NRC · Incromenlal Cha rge· Order Coord ina lion • Time Spocific (per order) OCOSL NA 555.00 534 .22 555.00 BFR Nil Nil Nil S5S 00 

loop Dlllribulion pe, 2·WI,' AnalojlVO lOollExcludlng NID , per monlh NA NA NA NA 59.95 BFR NA Nil Nil 59.23 
I INRC ·Isl NA NA Nil NA 5459 .85 BFR NA Nil Nil 5581 .00 

I JNRC . Add 'l Nil NA NA NA 5352.89 BFR NA Nil Nil S2~S . 00 

loop DI.','buUon pe, 4·Wlr. Anal"ll VO Loop Incl NID ,pe, monlh USBN4 NA 511 .29 Nil NA BFR Nil Nil Nil N/\ 

INRC · 151 USBN4 Nil 5112.07 Nil Nil BFR Nil Nil Nil Nil 
NRC · Add 'l USBN4 NA 592 .11 NA NA BFR Nil Nil Nil Nil 

Unbundled NelWo,k Tennln.ling WI,. 
UNTW Pai'. per pair. po, monlh UENPP Nil SO .67 $1 .56 $1 24 BFR Nil Nil Nil $1 .31 
Silo Visil Survov, por MOUIMTU Complox. NRC UENVS Nil $225 .00 $225.00 $22500 OFR Nr\ Nil Nil 5225.00 
Sile Visit Sot-Up - Torminal Preparation, per {arrninal 

NRC· IS11erminal UENSS Nil 598.00 $98 .00 596 .00 BFR Nil NA Nil S9800 
INRC· Add'llorminal UENSS Nil 56500 565.00 56500 BFR Nil Nil Nil 565.00 

Acce •• Terminal Provisioning & lS125 pair panal, POI le.minal , NRC UENIT Nfl 5110.00 5110.00 $110.00 BFR NA Nil Nil 5110.00 
Exisling Access Te rminal ProviSioning , 2nd 25 pair panol. por lorminal. NRC UEN2 T NA 535.00 535.00 S35.00 BFR Nil Nil Nil $35.00 
UNTW Pair Provisioning. por pOir. NRC UENf'P Nil 59.00 59.00 59.00 BFR Nil Nil Nil $9.00 
Service Visillor ProviSioning, per 'oquesl. por premises, NRC UENSV Nil 555.00 55500 555.00 BF R Nil Nil Nil $55.00 
Manual Saryito Ordar. NRC MOCLA NA $4500 $45.00 54500 BFR NA Nil Nil 5~ 5 . 00 

Sub·loop Concenl,alion • Chlnnellullon Sy. (Oul.lde CO 
NRC· Incr emonlal Chargo • Manual Sorvice Order· 151 SOMIIN $2 7.37 TBO $16.94 TB D BFR ElFR OFR UF n TOU 

INRC · Incromonlal Charge · Manual Service Order · Add'l SOtMN $1297 TBO 58.42 TllO BFR Bm BFR Am T80 
TRooe. SYllem A 96 channel capaclly . channel, 1·96), per monlh UCT8A BFR $792.49 5724 79 $757.00 BFR OFR OrR OFR 5683 78 

NRC · lSi UCT811 ElFR 564093 5632.36 563394 
. -- .. -

BfR BFR OfR BFR $63 4.31 
NRC . Add'l UCT8A BFR 531 5.03 5310.82 5311.60 BFA BFR OrR BFR 531\ .78 

TROOI • Sy.'or" B (96 channel capacity · channel. 97·192 , pe' monlh UCTBB BFR $155 .32 $92.91 595.60 BFR OFR BFn BFR $102.12 
INRC·1SI UCT8B BFR $640.93 5632.36 $633.94 BFR BrR BFR OFR 5634.31 
INRC . Add 'l UCTBB BFR S315.03 $310.82 $311.60 BFR BFR OFR BFR $311.78 

TR303· Sy,'em A 9B channel capacity. channe'.1 .9B), pe, monlh UCTJII . BFR $835 .72 $764.42 5199.95 BFR BFR OFR om $7 26.87 
NRC · 'sl UCT3A BFR 5640.93 563236 563394 OfR llFR 8FR 8FR $634 31 
NRC· Add 'l UCTJII OFR 5315.03 $310.82 $311 60 BF R BFIl IlFl1 OFA $311 76 

TRJO)· Sys'em B 96 channel capaclly. channa'. 97.192), pe, monlh UCT30 BFA $198.55 5132.54 $138.55 BFR UF" OFR om 5145.21 
JNRC ·lsl UCT3B BFR $640.93 5632.36 $63394 BFR BFA tlFR OFR 56301 
INRC • Add'l UCTJO BFR 5315.03 531082 $311 .60 BFR 8FR OFR BFR $311.78 

OS, Feede' Inlertace cPe, monlh UCTFS BFR $78.4 3 $72 .12 577.02 BFR BFR O(j:{ ' Bm $16 73 
NRC 151 UCTFS BFR 542 274 5425.74 5418.13 BFR OFR OFR om $41 831 
NRC Add'i UCTFS BFR 5200.74 5198.06 51 98 .56 orR OFR um BFR SI9867 

Channellnlerfoce . 2 Wire Voice· Loop 5'011 , per monlh mo OfA $2.62 $2.38 '·S2.68 BFR OFn OFR BFR $261 
NRC 151 TBO OFR $42 .39 $41.82 $41.92 BFR 8FR BFR BFR $4 195 
NRC Add'l 

- -­
TBD BFR S·2.15 541.58 541 .69 BFR 

-
BFR L ~FR BFR $41.71 

-
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NETWORK ELEMENTS 
ANU I HI:K ::n:KY1LI:::t 

!lhe ,ales contained wilhin this Exhibil woro nogolialod as a whole wllhin the naaoHalions ollh~ terms and contlillons contained willl;n tho altachrnonl and oacll (ale, 101m and condition is Interdependent upon tho olher ralas. torms and contlilions willlin IIIIS I\ttachment 

! RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA MS HC SC TN 
Channel Interface ·2 Wire ISDN. per month ULCCI IlFR $10.49 $9.53 $10.72 BFR IlFn OfR BFR $10.43 

NRC lsI ULCCI BFR $42 .39 $41 .82 $41 .92 BFR BFR OFn BFR $41.95 
NRC Add1 ULCCI BFR $42.15 $41.58 $41.69 BFR BFR BFn DFR $41 71 

Channellnlerface • 2 Wire Voice· Ground Slart or Revel1ie BaHery. per month TBD BFR $1559 $14 .17 $15.94 BFR BFR BFR BFR $15.51 
NRC lSI TBO BFR $4239 $41.B2 $41 .92 BFR BFIl IlFH OFR $4195 
NRC Add'i TBO BFR $42 .15 . $41 .58 $41.69 BFR BFR Brll OFR $41.71 

Channellntertace·" Wire Voice, per month ULCC. BFR $9.30 S8.45 $9.50 BFR OFR BFR AFR $9.26 
NRC lSi ULCC4 BfR $42.39 $41.82 $4192 OFR BFR UFn BfR $4195 
NRC Add'i ULCC4 BFR $42 .15 $41.58 $41.69 BFR BfR BfA BrR $41 .71 

T.st Circuli. per monlh UCTTC BFR $4546 $41.30 $46.44 BFR BFR BFR OFR $45.22 
NRC lSI UeTTC BFR $42.39 $41.82 $41 .92 BFR BFR BFR OFR $41.95 
NRC Add'i UCTTC OFR $42 .15 S4 \.58 S41 69 BFR BFn OFR OFR $~ 1.71 

Channellnl.rf.ce • OlJlllal S8Kbps,-,,-er monlh ULCC5 BFR $13 .78 $12.51 $14.08 BFR BFR BFR OFR $13 .71 
NRC lsi ULCC5 BFR $42.39 $41 .82 $41 .92 8m BFR OFR Br-R $41.95 
NRC Add'i ULCC5 BFR $42 .15 $4 \.58 $4 t.69 BFR BfA BFR UFR $41 71 

Channellnlerface . Olgll., 64Kbps, per monlh ULCC6 OFR $13.78 $12.51 $14 .08 BFR BFR BFR OFR $1371 
NRC 151 ULCC6 BFR $42.39 S4\.82 $41.92 BfR BFR OFR Orr! $4\.95 
NRC Add'i ULCC6 BfR $42 .15 $41.58 $41 .69 OFR BFR BFR BfR $41.71 

Loop Concenlralion SYSlem Inside C.OJ 
NRC· Incre","nlal Charge · Manual Sorvice Ordor . 151 SOWIN $27.37 TBO $18.94 TBO $18 .14 $2552 TBD $44.06 TBO 
NRC· Incremonlal Charge· Manual Sorvice Order· Add'i SO MAN $12.97 TBO $8.42 TOO 58 .06 $11.34 mo \13.55 TOO 

TRODS .Syslem A (96 channel capacity· channel. 1·96 , per monlh UCT8A 5327.44 5400.33 5316.63 $394.00 $308.74 $454.79 53n96 $399.21 $38006 
INRC'lsl UeT8A 51,115.10 $1,128.75 SI.ll 1.95 $1 .116.15 $1, II 7.20 $1,115.10 51,113.00 $1 .11930 51.1 14.05 
INRC • Add'i UCT8A NA NA NA NA NA Nil NA Nil Nil 

TROOS .~"em B (96 channel capacity. chinnel.97·19Z), ptr monlh UCT8B $67.41 $7048 $65.27 $7221 $76.58 $73 .30 $65 .98 $71 91 $68.71 

INRC· 1st UCT88 $464 .57 $470.41 $463.37 $465. II $465.64 546471 $463.74 5466 36 $'64 .21 
NRC· Add'i UCTBB NA NA NA NA NA NA NA Ni\ Ni\ 

TRlDl· Syslem A 96 channel capacity· channel. 1.96). per monlh UCT3A $375.18 $450.24 $362.87 $445,14 $385.97 $505.70 $422.68 $450.13 $428.73 

INRC ·151 UCT3A $1,115.10 $I,128.n $1 ,111.95 $1,116.15 $1,117.20 $1 . 115. 10 $1,113.00 $1,119.30 $\.114.05 
INRC . Add'i UCT3A NA NA NA NA NA Nil Nil NA Ni\ 

TRlOl· SYilem B (96 channel capacity· channel. 97 ·192). per monlh UCT3B $111.30 $118.76 $110.02 $121.45 $129.05 $123.52 $111.17 $12\16 $115.79 
NRC· 1.1 UCT3B $464 .57 $470.41 $46337 $465.11 5465.64 $464 .71 $463.74 $465 .38 $4 64.21 

(NRC· Add'i UCT3B NA NIl NIl Ni\ NA NA NJ\ Nil Ni\ 
OSI1nlerfac•• por monlh UeTCO $6.42 $6.47 $6.15 $403.20 $7.35 $6.99 $6.27 $6.79 $649 

INRC lSI UCTCO 5367.70 $372.32 $366.72 S132.18 $366.54 5367.80 $36704 $369.13 $367.41 
INRC i\d~' 1 UCTCO $132.Q3 $133.69 $130.63 $132.18 $132.33 $132 .07 $131.79 $132.54 $13192 

Channellnlerf_ce ·2 Wire Voice· Loop 51art • per monlh TBD $2.55 5266 $2.44 $279 $2.91 52.77 $2.48 $2.69 $258 

INRC 151 TBD 535.77 $36.23 $35 .68 $35.82 $35.86 $35.78 $35.71 535 .91 $35.74 
NRC i\d~ '1 TBD $35.55 $36.02 $35.48 $35.62 $35.56 $35 .37 $35 .51 $35.71 $3554 

Channellnlerfac.·2 Wire ISDN, per monlh ULCCI $10.19 S10.67 $9.76 $11.18 $11 .66 $11.10 $9 .95 $10.76 $10.30 

NRC \sl ULeCI $35.77 $36.23 535 .68 $35 .82 $35.86 $35.76 $35.71 $3591 $35.74 

NRC Md'i ULCCI $35.55 536.02 $35.48 535.62 535.66 $35 .37 $35.51 $35 .71 $355. 

Chonnellnlerf_c•. 2 Wlr. Voice· Ground Slart or Reverse Bane~. p_er month TBD 515.15 $1585 $14 .51 $1662 $17 .33 $16.46 SI480 $16.01 $15 .32 

NRC lsi mo S3577 S36.23 $3568 $3562 $35.86 $35.78 $35.71 $35.91 $35 .74 

NRCAd~'1 TBO $35.55 53602 $35.48 S3562 $35.66 $35 .37 $35.51 535.71 $35.54 

Chlnnellntorface • 4 WI" Voice. per month ULCC4 $9.04 S9.44 S8.65 59.91 $10.34 $9.83 S6.82 $9.55 $9.13 
NRC lsi UlCC4 $35.77 $3623 $35 .68 $35.82 $35.86 S35.76 $35.71 $35.91 $35 .7 4 
NRC Md'i UlCC4 $35 .55 $3602 $35.48 S3562 $35.66 $35.37 $3551 $3571 $3554 

To.1 Circuli. ptr monlh UCTTC $44 16 $46.14 $42.30 $48.43 $50.53 $4785 $43.13 $46.66 $4465 
NRC lSi UCTTC $3577 $3623 $35 .68 $35 .82 S35.86 $3578 $35.71 $3591 $35.74 
NRC Add'i UCTTC $35.55 $3602 $35 .48 $35.62 $35.66 $35.37 S35 .51 $35 .71 535 S4 

Channel'nlorfact . Olgll., S6Kbp •• per month ULCC5 TOO TOO TBO TBO 180 TBO TOO TOO TOO 

.1NRC lsi UlCC5 TBO TBO TBO T80 T80 TBD TOO TOO TOO 

NRC Add'i ULCC5 TB TBO TBO T80 T80 TBD TOO TOO TOO 

Channellnlerface . 01gllal 64Kbp •• per monlh ULCC6 TBD TBO TBD TB TOO TBD TOO TOO TBO 

JNRC lsi UlCC6 TBO T80 TBO T80 T~O T80 100 TOO TOO 

INRCAMI ULCC6 TBD TBD TBD 
.. 

TBO TOO TBO T80 TBO T8D 

, 

I 

I 

Ver5ion2Q99:06108f99 



AllachnlOn! '} 

Exillbli C 
6ELlSOUTHIClEC·1 RATES Rates· p"OO 7 

NETWORK ELEMENTS 
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Tho fales contained wilhjn Ihis Exhibit wefO o9Qoliated as a wholB within the negotia tions ollha terms and conditions conlamud within Ille allacnman\ and eacl! rale. lorm and cond llion is inierdol)endenillpon Ihe Q1hOl rales, terms and comlilions w,lIul) [11 is AUachmem 

RATES BY STATE 

DESCRIPTION USOC Al Fl GA KY lA MS NC SC TN 
,"OCAL ~CHANGE SWITCHING lPQ~TS) 

(tt) Bus =TNPBl 
l·WI,e Analog Line Port (R.... BUI.), pe, monlh Res =TNPRl 12.07 S2.00 $1.65 $2.61 $2.20 $2 11 12 .00 $235 S190 

[lST GSST 
NRC· 151 (Residence) UEPRl $21.93 536.00 517 .16 537 .76 . $16.43 52296 524 .0 4 524 .96 M .3.1 

[lSr GSST 

I NRC· Add'i (Residonce) UEPRL $21.93 $15 .00 S17 .16 $37 .78 $16 .43 522 96 59.06 $2498 114 .32 

l OST GSST 
NRC· 15lJBuSiness) UEPBl S21.93 53800 $17.16 537.55 S16.43 522.96 S2404 52496 114 .3.3 

OST GSST 
NRC • Add'IJBusines~ UEPBl 521.93 S15.00 S17 .16 53755 516 .43 522 96 59.06 524.96 fl43.4 
NRC , OiscOIlnecl Charge· lSI UEPBL 55.21 NA Nfl NA 54 .36 S6.56 Nfl NA NA 
NRC· Discooneel Charge· Add'i UEPBL S521 Nfl NA NA 54.38 56.56 Nfl Nfl Nfl 
NRC · Incremenlal Charge· Manual Sorvice Order· 151 SO MAN 527.3 7 NA 516.94 Nfl 518.14 $2552 Nfl 544.42 Nfl 
NRC· Incremenlal Charge· Manual Service Order· Add'l SOMAN $12 .97 Nfl $B .42 NA 56.06 "I 34 NA $14 .6 3 NA 
NRC · Ineremonlal Chargo · Manual Service Order· Disconnecl· lsi SOMAN $17.77 NA NA NA S10 .39 516 .06 Nfl Nfl Nfl 
NRC· Incremenlal Charge· Manual Service Order· Disconnecl • Add'i SOMAN $1 .4. Nil Nfl NA NA Nfl Nfl Nfl NA 

2·WI,e Analog Line Port (ROI" 6UI,) Including III "vallablelealu,es, pe, monlh UEP.. $7.62 Nfl NA NIl Nfl 58.86 NA SB.64 Nfl 
NRC· 151 (all lypoS) UEP·+ 546.65 Nfl NA Nfl Nil $44 .40 Nfl 561. 22 Nfl 
NRC· Add'i alll~,",s UEP++ $46 .65 Nfl NA Nfl NA $44.40 Nfl $61.22 Nfl 
NRC· Oisconnoci Charge - 'sl UEPtt $18.41 Nfl Nfl NA NA 519 .6B Nfl Nfl Nfl 
NRC· Oiscooneel Cherga . Add'l UEP... $18 .4 1 NA Nfl Nfl Nfl 519 .6B Nfl Nfl Nil 
NRC· Incremontal Charge · Manuel Sorvico Order. 151 SO MAN $27.37 Nfl Nfl NA Nfl 525 .52 Nfl 544.42 Nfl 
NRC· Incremenlal Chargo . Manual SOfvice Order· Add'! SOMAN 512.97 NA Nfl Nfl Nil $11.34 Nfl $1463 Nfl 
NRC· Incremonlal Charge. Manual Sorvico Oldor . Disconnecl . lSI SOMl\N $17.77 NA NA NIl NA 516.06 Nfl Nfl Nil 
NRC· Incremenlal Char9D . Manual Service ardor· Disconnecl . Add'i SOMl\N $1.44 Nfl NIl NIl Nil Nil Nfl Nfl Nfl 

2·Wlr. An.log line Port Rei" Bua, Including Ihr •• Iv.lI.bl.I••tu,e, pe' mOnlh UEP .. NA Nfl NIl NA NA 55.42 Nfl $536 Nfl 
NRC· 151 (aU Iypes) UEP·t NA Nfl NA Nfl NA $26 .04 Nfl $29.51 Nfl 
NRC· Add'i (alilyflOsL UEP·· Nfl NA Nfl NA Nfl 526 .04 Nfl 529.51 Nfl 
NRC . OisconneCl Charge· lsI UEP" Nil NA Nil NA NIl SB.20 Nfl Nfl Nil 
NRC· Oisconneci Char yo - Add'l U~P" Nfl NA NIl NA NIl 5B.20 Nfl NA Nil 
NRC ·lncremOnlal Charge .. Manual Sorvice Order· lSi SOMAN Nil NA NIl NA NA $25.52 Nfl $'4 .42 Nfl 
NRC · Incremental Charge· Manual Service Ordor . Add'l SO MAN Nfl NA NIl Nfl Nfl $1134 Nfl $14 .63 NA 
NRC· Incremonlal Charge. Manual Sorvice Order· Disconnocl . lsI SOMAN Nfl Nfl Nil Nfl Nil $16.06 Nil Nfl Nfl 
NRC ·Incrornollial Charge., Manual Service Order· DisconneCi . Add 'i SOMAN Nfl Nfl Nfl Nil NA Nfl Nil NA Nfl 

4·WI,e Analog VG Port, pe' monlh UEP,II NA $9.14 $8.47 Nil 510 .13 $960 S3.15 $228 Nfl 
NRC ·151 UEP411 NA $5 .66 517 .16 NIl $16 .43 522.98 $24 .17 53.50 Nil 
NRC . Add 'i UEP411 Nfl 5566 $17.16 NA 516.43 $22 96 $9.63 53:50 Nfl 
NRC· Disconnecl Charge. '51 BFR NIl NA Nfl NA 53.77 $6.56 Nil Nfl Nil 
NRC· tJi5cOllnoci Charge · Add'l BFR Nfl NA Nfl NA $3.77 5656 Nfl Nfl NIl 

NRC· Incremenlal Charge. Manual SOl vlCe ardor· lsI SOMAN Nil NA 518 .94 Nfl $16.14 $2552 Nfl Nfl NIl 
NRC· Incremonlal Charge .. Manual Service Ordar . Add'l SOMAN NIl NIl $6.42 NIl 56.06 $11.3, NA Nfl Nfl 
NRC · Incramenlal Charyo - Manual Servic e Order· Disconnecl· lsi SOMAN NA Nfl Nfl Nfl $6.94 51606 Nfl Nfl Nfl 

2·WI,e DID Port, per monlh UEPP2 $12.0B TBD 511 .35 Nfl $13 .12 514.63 $1266 512.0B $12 .66 
[lST GSST 

NRC ·151 UEPP2 $50 .00 TBO 561.91 Nil 559.28 $6309 550.00 55000 114 .3.1 
BST GSST 

NRC· Add'l UEPP2 $18 .00 TBD 561.91 Nfl 559 .28 56309 S18 .00 $50 00 114 .3 1 
NRC· DisconneCl Char~e • lsI UEPP2 NA Nfl NA Nfl $920 $13 .46 NA Nil Nil 
NRC· Oiscooneel Chargo . Add'i UEPP2 NA Nfl Nfl NA $9 .20 5t3.48 Nfl Nil Nil 
NRC - InClemenlal Charge· Manual S9rvico OrdOI . 1st SOMAN Nfl NA $18 .94 NA 518.14 525 52 Nfl Nil Nil 
NRC · Incromonlal Charge· Manual Sorvico Order · /ldd·1 SO MAN NA NA 56.42 Nfl 58 06 511 .34 Nil Nfl Nfl 
NRC· Incremental Charge· Manual Sefvice Order· Djsconlloct . 1 sl SOMAN Nfl NA Nfl NA 510.39 $1 6 07 Nfl Nfl Nil 

4·Wtre DS1 Port w/D1D c"pablilly, pe' month UEPOD 51 30.23 $125 .00 $120.80 Nfl $149.27 $14 6.,6 "2000 $1 3023 $12000 
To bo 

NRC· lSi UEPOO 550.00 5112 .00 $89.44 Nil 585.63 $117.61 $14 5. 00 $60.00 rl"9o,"ol.d 
. 

Version2Q99:06106199 
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Exlliuil C 

BElLSOUTH/CLEC·l RATES Ralas . Page 8 

NETWORK ELEMENTS 
M. .... u tJln!:", .:~H:n.VIL.r:;, 

The rates conlained within this E.hibil were ne(:lOlialad as a wh~o wilhin Ihe negOlialioos of IhSlarms and conditions contained within lIle allachmonl and oacn ralo , lerm am' co ndition is inlBfdopendenl uPolllho 011181 ralOS . IOrms and condlhons Wllhtn this All achmoill. I 
RATES BY STATE 

I DESCRIPTION USOC AL FL GA KY LA MS NC SC TN 
10 ~o 

NRC· Add'l UEPDD $1800 $91.00 552.46 Nil S50.23 $71.18 $126.09 $60.00 ncwol;alo~ 

NRC · Disconnecl Charge. 151 UEPDD Ni\ Nil Nil Nil 58.82 $12.94 Nil Nil Nil 

NRC· Disconnecl Cha'lle . Add'l UEPDD Nil Nil Nil NA $8.82 $12.94 Nil Nil Nil 
-

NRC· Incremenlal Charge· Manual Service Order· 151 SOMAN NA Ni\ $18 .94 Nil $18.14 $25.52 Nil Nil Nil 
NRC· Incremenlal Charge. Manual Sorvice Order· Add'l SO/MN Nil NA $8.42 Nil S8.06 511 34 Nil Nil Nil 
NRC· Inc(omoniai Charge · Manual Service Order· Oisconnocl . ls\ SOMAN Nil Nil Nil NA '10 .39 $16 .06 Nil Nil Ni\ 

2·Wlre ISDN Port(21 (31, per monlh UIP/M $16.42 513 .00 $13.47 $12.33 $23.33 $51.91 $12 .50 $33.74 $1.90 
BST GSST 

NRC · 151 UIPMA $63 .24 58800 ,4737 S,,, 'Iti $45 .35 563 .59 $1581 $65 .79 M.3.1 
OST GSST 

NRC· Add'l UIP/M 56324 $6600 $47.37 S84 .53 S4S 35 563.59 556 .91 S6 5 79 114 .3 .1 
NRC · D;sconnocl Char99 . 151 UIPMA 55 .69 Nil Nil NIl $431 $7.04 Nil Nil Nil 
NRC· Disconnecl Chargo . Add'i UIPMA S569 Ni\ NIl NA $4.31 S7.04 NIl Nil Nil 
NRC· Incremenlal Charge· Manual Service Ordor • 151 SOWIN 556 .19 NIl S3996 NA $38.29 $53.67 Nil $67 .52 Nil 

NRC· Incremonlal Charge· Manual Service Ordor • Add'i SD/MN $5S.19 NIl $39.96 NIl $38.29 $53.67 Nil $67.52 Nil 
NRC· Incremenlel Chargo . Manual Service Older . Disconnecl . 151 SOWIN S12.97 NA NA Nil 5S.65 $11 .34 Nil Nil NA 
NRC· Incrernenlal Chargo . Manual Ser,,;co Order· Disconnecl • Add'i SOMAN $12.97 Nil NA NA $665 $11.34 Nil Nil Nil 

NRC· User Profile por B Channel 4 UIU/M Nil Nil Nil $5.S1 NA NA Nil Nil Nil 

2·Wlre ISDN Port(21 (31 Including an •••II.bl.l.alure5, per monlh UIP/M Ni\ Ni\ Nil NIl Nil Nil Nil $38.68 Ni\ 

NRC· lsi UIPMA NIl Ni\ Nil Nil NA Nil Nil $IOG 40 Nil 
NRC· Add'i UIPMA Nil Ni\ Nil NA Nil NA Nil $106.40 Nil 
NRC ·Incremonlal Charge· Manual Servico Ordor· lSI SOMAN Ni\ NA Nil Ni\ Ni\ Nil Nil $67.52 Nil 
NRC· Incremenlal Charge· Manual Se,yice Order· Add'l SO/MN NIl Nil Nil Nil Nil Nil Nil $6752 Nil 

2·Wlr. ISDN Port(2) (3) Including Ihree ••allable fUlure., per monlh UIPMA Ni\ Nil Nil Nil NA NIl Nil $36.01 Nil 
NRC· lsi UIPMA Nil Nil Nil NIl Nil NA Ni\ $70 .12 Nil 
NRC . Add 'l UIPMA Nil Nil NA Nil Ni\ NA Nil $70.32 Nil 
NRC· Incremonlal Charge· Manual Seryico Order . 151 SO/MN Ni\ Nil Nil NIl Ni\ Nil Nil $6752 Nil 

NRC· Incromenlal Chargo. Manual Service Order. Add'l SOWIN NA NA Nil NA NA NA Nil S67 52 Nil 

4·Wlre ISDN DS1 Port, per monlh UEPEX $186.02 NIl 5163 .16 Nil $194 72 $213.21 $246.00 S214 19 $30B.00 
To ~o 

NRC· lSI UEPEX 524 4.85 Nil $18680 NIl SI81 89 5244.12 $1\ 3.86 $27837 nL~liatod 

Tobo 
NRC·Md·1 UEPEX $244 .85 Nil 5186.80 NA $181.69 $244.12 $9580 $278.37 "cgolialod 
NRC· Disconnoci Chargo • , 51 UEPEX 551 .19 Nil Nil Ni\ $27. I I 553 .32 Nil Nil Nil 
NRC • Dis~onnecl Charge· Add'i UEPEX $5t19 NIl Nil Ni\ 527 . 11 553.32 Nil Nil Nil 
NRC ·Incremenlal Charge· Manual Sorvico Ordor· lSI SO/MN 554 .75 Nil $37 .88 Nil S33.18 $51.03 Nil $65.48 Nil 
NRC· Incromonlal Chargo • Manual Service Ordor . Add'i SO_/MN $5475 Nil S37 .88 NA $33.18 $5103 Nil $65.4 8 Nil 
NRC · Incremonlal Charge· Manual Sorvice Order. Disconnocl· lsi SO/MN S1I .53 NIl NIl NA 57.73 58.51 Nil Nil Nil 
NRC· Incremental Charge · Manual Service Order· Disconnecl • Add'i SOMAN $It .53 NA Nil Nil 57.73 $8.51 Nil Nil Nil 

4·Wlre ISDN OS1 Port Includln" all available le.turea, per month UEPEX Nil NA Nil $275.48 NA NA Nil $25100 Nil 

NRC ·'sl UEPEX Nil Nil NA 5181.27 Nil Nil Nil $31t.73 Nil 

NRC· Add'i UEPEX NA Nil NIl 5116.42 Nil Nil Nil $311 73 Nil 

NRC· Incromenlal Charge· Manual Sorvice Order. lsi SO/MN NA NA NA Ni\ Nil Nil N1I $65.48 N1I 
NRC· Incremental Cherge . Manual Service Ordor . Add'i SO/MN Nil Nil NA Nil Ni\ Nil Nil S6548 Nil 

2·Wlro Analog Lin. Port (PBXI. per monlh UEPPC $207 Nil SI.85 Nil $2.20 $2 11 Nil $2 35 Nil 
NRC· 151 UEPPC $21.93 $38 .00 $17 16 $36.47 $16.43 $2298 $24 .04 $24.36 NIl 
NRC· Add'l UEPPC $21 93 $15.00 $17 .16 536.47 "6.43 $22 .98 S9.05 $2436 Nil 
NRC· Disconnocl CIl.rQe . lSI UEPPC 55.21 . Nil NIl NIl $3.77 $6 .56 Nil Nil Nil 
NRC· Disconnecl Chargo . AdO'1 UEPPC $521 Nil Nil Nil U77 $6.56 Nil Nil Nil 
NRC . Incremenlal Cha,go· Manual Sorvice Order· 151 SOMAN $2737 NA S18 .94 Nil $18 .14 $25.52 Nil S41.86 Nil 

NRC - Incremonlal Ch.rge • Manual Service Ordor . Add'i SO MAN $12.97 NIl S842 Nil $806 $1\ .34 Nil $14.4 6 Nil 

NRC· InCrOnlenlal Chargo • Manual Service Order - Oisconnocl . 1s1 SOMAN S17.77 N/\ NIl Nil 58.94 $1606 Nil Nil Nil 

NRC· Incromenlal Charg_ . Manual Servico Ordor . Disconnecl . Add'l SOMAN SO.48 NA NIl Nil Nil Nil Nil Nil Nil 

2·Wlr. Analog line Port PBX Includlng.II .vall.ble f••lur••, per monlh UEPPC N/\ Nil Nil Nil Nil Nil Nil $6.67 NIl 

NRC· lSI UEPPC Nil Nil Nil Nil Nil Nil NIl $60 .60 
NA--­

INRC·lldd'l UEPPC Nil NA Ni\ _L-N!, Nil Nil Nil $60.60 NIl 
- ---­ -

Vors lon2Q99:06/08/99 
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NETWORK ELEMENTS 
ANY VI Net( ;>t:n;VILI:i) 

~ The fales conl,llnod within IIlis El(hibil were negolialod as a whole wilhin the nB1)olialioos 01 tho torms and condltiolls contained within illS allacllrnonl and eacI! lale. lorm and cona,tion IS Interdependont upon tile other rales . IOrntS ilnd conditions wllll1l1 IlIls AHacllfll!.:nl . 

RATES BY STATE 

IN 
JNRC. Inereineilial Charge· Manual Sorviea Order· lSI 

DESCRIPTION USOC KY SCAL Fl GA LA NCMS 
$4 166NA NA Nil Nil ISOMIIN N/\ NA NA N/\ 
$1446NRC· Incraillerlial Charge. Manual Sorvieo Order· Add'i Nil NA NA NANfl NA NA NASOIv'AN I 

Nil NA 1538 Nil2·Wlre Analog line Port PBX Including Ihree available f.alur••, p-"r monlh UEPPC Nfl NA NA NilNfl I 
NA NA Nil NA 12689 NilUEPPC NA NA NANRC ·151 

NRC • Add'i NilUEPPC Nfl NA Nil S2869 Nil 
NRC, Incrernonlal Charge· Manual Seryice Order· 151 

NA Nfl NA 
Nfl NA Nil $41 ,86 SOWIN Nil NA NA Nil NA 

NRC· Incremenlal Chargo • Manual SarYice Order· Add'i SOMIIN NA Nfl Nfl NA NA NA S14.46 NA 
2·Wlre Analog Hunting, pel line pel month 

Nfl 
HTGUX SeD loalures NA NilNA $0.29 Sea (ealures NA Seo IUJlurOS NA 

NRC ·151 HTGUX NA NA $2 .14 NASeo featuros Seo le~lures SOD fea[uros Nil 
NRC· Add'i 

NA 
$2,14HTGUX Seu loalures Nfl NA Nil SOD f(lillwOS NA 

Coin Port, p.r monlh 
NA Soo fcaltlfe ~ 

$2,34 $2 ,05 $2,50 NA $304 $2.32 NA S2.77 SI.90 
SST GSST 

NRC· lSi $2193 NA $17.16 S16.43 NA540.71 S22.98 $2·1.75 1\4 3 I 
BST GSST 

NRC • Add'i $21.93 $17.16 Nil A4 .3.1 
NRC· DisconneCI Charge· lsi 

NA $40.71 $1643 $22.98 $24 75 
Nil NA NA $4.15 $6,56 Nil Nil NA 

NRC, Disconnecl Charge· Add'i 
55.21 
$5.2 1 NIl NA NA $415 Nil Nil NA 

NRC ·Inc.ornenlal Cha.go • Mallual Service Order . 151 
S656 

$18.14SOMr'lN S25.93 $1894 NA $25.52 NA $~J . 48 Nil 
NRC ·Iocremonlal Chalge. Manual Seryice Ordor ,Add'i 

NA 
$11 ,34 $14 ,57 $12.97 NA $842 Nfl $8.06 NA NA 

NRC· InC18monlal Chargo. Manual SerYlce Orde•. Disconnecl . 151 
SOMIIN 

Nil NA $16,06 NA NA NA 
NRC· Incromenlal Charge· Manuel Sorvice Order, Discoonecl • Add'i 

SOMIIN $16.33 NA $9.66 
SOMr'lN $048 NA NA NA Nil NA 

VERTICAL FEATURI!S 
Local Swilchi"D Fealuros offered wilh PM, Po. monlh (5) 

NA NA NA 

N/fl No add 'i ehar~o Nil NA 

Three·Way Calling, per monlh 


NA No add'i ch.'l/D NA NA Seo iilJOvOS8.28 
Nil 

NRC 
$1.12 Nil NA NA $1.32 Nil $1.10NA 
$103 NA NA NA NA $102 NA $1 51 Nil 

NRC· Diseonneel $0.55 NA NA NA Nil $0.5466 NA Nil Nil 
CUllomer Changnble Speed Col1lng, per monlh NA NA NA Nil SO 1247 Nil 

NRC 
$0 .08 Nil SO 0755 
$1.03 NA Nil NA $1 51 NA 

NRC· Disconnect 
NA $102 Nil 

Nil 

Cal1W.l1lng 


$0.55 NA NA Nil NA SO,5466 NilNil 
Nil Nil 

NRC 
NA NA Nil 50.033 NilS003 SOOG65 

Nil 
NRC· Disconneci 

NA N/\$1.03 NIl NA $1.02 NA $\ 51 
NA Nil NA 


Remole Aellvallon of C.11 Fordwardlng.por monlh 

$0.55 Nil NA $0.5466 Nil NA 

Nil NA NA Nil Nil 
NRC 

SO.18 NA 504859 SO,3743 
NA N/\ Nil Nil$1.03 NA $1.02 SI 51 NA 

NRC· Oisconnoel $0.5466 NilNA NA NA NA NA NA 

Cancel Call Wailing, per monlh 


SO 55 
NIl NA NA SO,0082 Nil SO,0099 SO.OI NA NA 

NRC $1 ,03 NA NA Nil SI.51 N/\ 
NRC· Disconnecl 

Nfl Nil $1 .02 
NJ\ 


Aulomalle Callback, per monlh 

$0.55 NA Nil 50.5466 NA NANA NA 

$0,8015 Nil 
NRC 

NA NA NA SO 9977SO.29 NA NA 
NA Nil 

INRC • Disconnoel 
$1.0J NA $1.02 Nil $151NA Nfl 

Nil 

Aulomallc RKIII, por monlh 


Nil$0.55 NA NA NA Nil NA$05466 
Nfl NA NA NA NA 

[NRC 
S028 $0.3164 $0.3102 NA 

NA NA Nil 
NRC· Disconnoel 

$1.03 NA NA $1.02 NA $1.51 
$0.55 NilNA NA NA SO.5466 NA Nil 


Call1ng Number Oel1vol)', per monlh 

NA 

$022 NA NA SO.1817 NilNil Nil $03272 Nil 
INRC $1.02 Nil$1.03 NI\ NA Nil 
NRC· Disconnecl 

NA NA $1.51 
$0.5.66 NASO,55 Nil NA NA NilNA Nil 

- -~Nil$1.17 Nil NA NA SO 9913 50.3684 

INRC 


Calling Number Ool1vel)' Blocking, per monlh NA 
Nil$1.03 NA Nil $1.02 $1.51 N/\ 

INRC · Diseonnocl 
NA NA 

Nil Nil Nil 

Cuslomer Orlglnaled Traee, per monlh 


$0.55 NA NA NilNA SO.5466 
NA 

NRC 
$0 14 NA N/\ Nil $0.1402NA ­ NA $0.1918 

NA 
INRC • Disconnocl 

$151$103 NA NA NA NA $1.02 NA 
NA NAS055 NA NA NA $0.5466 Nil NA 

NA $01721 NA 
INRC 

Selecllve Call Re ocllon, per monlh SO 13 NA Nfl NA NA $0 1528 
NA Nil 

NRC· Disco"necl 
$103 NA $1.02NA NA Nil $1.51 

NA $0.5466 SO.55 NA NA Nil NANil NA 
$0.05 NA NA SO.1050 Selecllve Call ForwardlnQ, por monlh Nfl Nil . NANA $0 1287 

Verslon2Q99:06108199 
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NETWORK ELEMENTS 

The ISles contained within this EXhIbIt ware nagolialDd as a wholo within the negolialiOfls of the terms and condilions containod within the aHachmon\ and each (ate. term and cOlldilion IS in ill/dopondent upon 1110 other rai DS. terms and conditions within tllis /\1I~ctlmonl. 

RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA MS NC SC TN 
NRC SI .03 NI\ Nfl Nil NI\ SI .02 Nil $' 5' Nil 

INRC . DisconneC1 $0 .55 NI\ NA Nil NA SO 5466 Nil Nil Nil 
Selective Can Aee4!plance,-",,' monlh SO 29 NA Nfl Nil Nil $0.401 0 Nil $0.3263 Nil 

NRC SI03 NA Nil NA Nil $1.02 Nil $' 51 Nil 
~NRC . Disconnoci $0.55 NI\ Nil Nil Nil SO.5466 Nil Nil NI\ 

Mulllnne Hunl Service IRolary) 
Service pe, line, lin addilion 10 port), per monlh SO.11 NA NA NA NA $0.1271 Nil $0.1301 Nil 

INRC SI03 NA Nil NA NA $1.02 Nfl $151 Nil 
\NRC· Diseonnecl SO .55 NA NA NI\ NA $05466 Nfl Nil Nil 

Call Forwarding Verlable, per monlh SO .05 NA NIl Nil Nfl SO 047. NA $0.0766 Nil 
NRC $1.0J NA NA Nil NA $1.02 Nil $1.51 NA 
NRC· [)iscoonecl $0.55 NA Nfl NIl NA SO.5466 Nil Nil Nil 

Call Forwarding BUlv Line, per monlh $003 NA NA Nil NA $00279 Nil SO.0603 Nil 
NRC $103 Nfl NA Nil NA S1.02 Nil $1.51 Nil 

INRC . Discoo".el SO 55 Nfl Nil NIl Nil SO .5466 Nil Nil NI\ 
Call Forw.rdlng Don'l Anower All CallS, per monlh $0.03 Nil Nil Nil Nil $0.0306 Nil SO 0655 Nil 

NRC SI.03 NA NIl NI\ NI\ $1.02 Nil $1.51 Nil 
NRC· Disco"nocl SO.55 Nil NI\ NIl NI\ $0.5466 Nil Nil Nil 

Remole C.II Forwarding, per monlh $'.36 NI\ NI\ Nil Nil SI.47 Nil $' .41 Nil 
NRC $1 .03 Nil NIl NIl NI\ $1.02 Nil 51 .51 Nil 

INRC . Disconnecl SO.55 NI\ NA NA NA SO .54 66 Nil Nil NA 
c.n Tranafer, per monlh SO.12 NA NIl NA N_fI SO. '404 Nil SO 1382 NA 

NRC $1.03 NIl NA Nfl Nil $1 .02 Nil $1. 51 Nil 
NRC· Disconnocl $0.55 NI\ NI\ NIl NA SO.5466 Nil Nfl NA 

C.II Hold,J)er monlh SO 03 NI\ NI\ NA Nfl SO.0190 Nil SO 0677 Nfl 
NRC S1.03 NA Nil NIl Nil $1.02 Nfl SI .SI Nil 
NRC - Disconnoci SOS5 NA NA NA NI\ SO .5466 Nil Nfl Nil 

Toll Restricted Service, per month SO 04 NA NI\ NA NA $0.0387 NA $0.0743 Nil 
NRC S1.03 Nil Nil NI\ NA S1.02 Nfl $1 5' Nil 
NRC· Discoonotl $055 NA NI\ NA Nil SO .5466 Nil Nil Nil 

M....g. Waiting Indicator - Slun.r Dial Tone, per monlh SO.03 Nfl NIl Nil NA SO 0356 Nil $0.0316 Nil 
JNRC SI .03 NI\ Nil NA NA S102 Nil $1.51 Nil 

NRC· O,sconnool $055 Nil Nfl Nfl NA SO .5466 NA Nil NA 
Anonymous Call ReJection, p.r monlh SO.93 NA NA NA Nil $0.9519 Nfl S1.13 Nil 

· INRC $1.03 NA NA NA Nfl S1.02 Nfl $1. 51 Nil 
INRC . Discoonocl SO .S5 Nil NI\ NA NI\ $0.5466 Nfl Nil Nil 

Shared Can Appearancea of • ON, per monlh $041 NA NI\ Nfl Nfl SO .5015 Nfl SO.3513 Nil 
NRC $\.03 Nil NA NA NA $1.02 Nil $\.47 Nfl 
NRC· Oiscooncel SO.55 NA NA NA Nil $0.5466 Nil Nil Nil 

Multiple Can Appear.ncel, per monlh $0.09 NA NA NA NA SO .0932 Nfl SO .069 1 Nil 
NRC $1.03 NA NA Nil NI\ $1.02 NA SI.47 NI\ 

I NRC· Disconn"cl S055 NA NA NA NA SO .5466 Nil Nil Nil 
ISDN Brldged Call Exelullon, per month SO.OO NA NA Nfl Nfl 500013 Nfl $0.00\3 NI\ 

INRC $1.03 NA NA NI\ Nfl SI .02 Nil $'41 Nil 
INRC · DiscOO""el SO .55 Nil NA NA NA $0.5466 Nil Nfl Nil 

can by Call Aceeu, ~.r monlh S26 .29 NI\ Nil Nil NI\ S50.69 Nil $0.3621 Nil 
\NRC $28.94 NA NIl Nil NA $2661 Nil 533 36 Nil 

JNRC ·Disconnecl S522 NA NA Nil NA $5.16 NA Nil Nil 
Privacy "eln.., p.er monlh $001 NA NA NA Nil SO .0030 Nil SO 0116 Nil 

NRC $1.03 NIl NA Nil NI\ S1.02 Nil $1 51 NI\ 
NRC· Disconnocl $0.55 NA NA NA NIl $05466 NA Nil Nil 

Multi Appearance Dlreclory Number C.lIs, per monlh SO 10 NA NA NA NA SO.II 15 Nil $0.1048 Nil 
NRC $1.03 NI\ Nfl Nfl Nfl S1.02 Nil S1.51 Nil 

INRC • Disconnecl $0.55 NA NA Nfl Nil 50.5466 Nfl Nil NI\ 

Make Sel Busy, per monlh SO 01 Nfl Nil ,.NIl Nil $000'3 Nfl $0.0101 Nfl 
NRC . $\.03 NA Nil NA Nfl $1.02 Nil $1 5' NI\ 

,NRC· OiscoonOCl _~5~ -­
NA NIl Nil Nil !Q.5466 Nfl Nil NI\ 

- ----­ .. ­ -- ­ - ---­
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NETWORK ELEMENTS 

The rales contained within (hiS Exhibit werQ negoliatod as a whOlo within the negolialions of tho terms and cand.llons contalnod wilhin tho aHachmant and oach lalo . torm and condition IS Int~rdep o ndL!nt upon Iho 01110r fales, torms anrJ conddions within 11115 AllactlJn onl 

RATESBY STATE 

DESCRIPTION USOC AL fL GA KY lA MS NC SC TN 
Teen Sel'llt8 (Re•. Dlsl. Alerting Sel'lICe), per monlh SO 15 NA NA NA NA $01071 Nil $0.2149 Nil 

INRC SI.03 Nil Nil Nfl NA $1.02 Nfl $1.51 Nfl 
NRC· Disconnect iO.55 NA NA Nil NI\ $0.5466 NI\ NI\ NI\ 

Cod. RUlrlclion and Diversion, per monlh S004 NA NA NI\ Nil $0.0464 Nil $0.0708 Nil 
NRC $1.03 Nil Nil NA NA $1.02 Nil $1.51 Nil 

INRC . Oisconnecl SO.55 NA NA Nil NA $0.5466 Nil Nil Nil 
Call Park, per monlh $004 Nil Nil Nil NA SO 0443 Nil SO.0694 Nil 

INRC $1.03 NA NA Nil NA S102 Nil SI.51 Nil 
NRC·Oisconllecl SO.55 Nil NA NA NA $0.5466 NA NI\ NA 

Aulomatlc line, per monlh SO 09 NA NA NA NA SO .llll Nil $0.1179 Nil 
NRC SI .03 NA Nil Nil NA $1.02 Nil $151 Nfl 

(NRC, Oisconnocl $0.55 NA NA NA NA $0.5466 Nil Nil NA 
ISDN Message Waiting Indlcatlon·lamp, per monlh SO ,OI NA Nfl NA NA SOOl05 Nil SO 0138 Nil 

INRC $1.03 Nfl NA Nf\ NA SI.02 Nil SI.47 Nfl 
JNRC • Disconnecl SO.55 NA NA NA Nil $0.5466 NA NA NA 

ISDN Fealure Function BuHon. Nil NA Nil NA NA NA Nfl 
(NRC $1.03 Nfl NA Nil NA $1.02 Nil $1.51 Nil 
NRC· Disconnocl SO,55 Nil NA Nfl Nil $0.5466 Nil Nfl Nil 

Sub~ uenl Ordor1ng Charge ­ (per order, per line Nil Nil NA NA Nil Nil Nil 
NRC· Eleclronic . lsI S288 NA Nil NA NA S2 .84 Nil $1 36 Nfl 
NRC · ElecUonic ·lIdd'l SO.96 NA NA Nil NA SO.95 Nfl $0.71 Nil 

NRC· Manual· 151 $4.80 NA NA NA NA $473 NA S735 NA 

NRC· Manual· Add'i $0.96 NA NA NA NA $0.95 Nil $0.95 NA 
NRC, 0;sconnecl S2,88 NA NA NA NA S2.84 Nil Nil NA 

End Office SwltchlnlliPort Usage 
End OlrlCe Switching FUllclion. per moo NIII SO 0018 $0.0175 SO,0016333 SO.002562 SO 0021 SO ,002377I SO 004 SO .OO 19295 $0.0019 

End Office Switching funclio", add'i mou 6 NIA NA SO .005 NA NA Nil Nil Nil Nfl NI\ 
End Olfico tnlerolflce Trunk Po<I Sha,ed. por mou NfA $00002 Nil SO.0001564 Nil SO 0002 SO.0001927 Nil $0 .0002581 Nil 

random SwitchIng (Port Usage) (local or Accesa Tandem) 
Tandem Swilching Function ~or moo NIA SO 00063 SO 00029 SO.0006757 SO.001096 SO.0008 SO 0007834 $00015 $0.00060<3 $0.000676 

T.ndem tnlerofflce Trunk Pori· Shared per IllOU NIII SO.00033 Nil $0 0002126 Nil $0.0003 SO 0002834 Nil $0 0004034 NA 

INTI!ROFflCe TRIINSPORT 
Common (Shored) Transport 

Common Shared TranspOrl per milo por moo NIA SO 00001 SO.000012 $0.000008 $0,0000049 SO .0000083 $00000091 SO.00004 SO 0000121 SO.00004 
Cornmon Shared Tfsnsporl Facililje~ Termination per moo NIA SO.00045 $0.0005 SO 0004152 $0.000426 SO,00047 SO.0004281 $0.00036 $0.0004672 $0,00036 

Interoffice Transport· Dedlcaled· VG 
Inleroffice Tran~porl . Dedicalod· 2·Wiro VG . por mile IL5XX $003390 Nil $0 0222 Nil $0.0384 SO 0323 Nil SO 0373 Nil 
Inleroffice TranSpOrt· Dedicaled · 2·Wiro VG · lacililios lermination pel monlh lL5XX S18.49 Nil $17 .07 Nil $19.10 $21 33 Nil S2U2 Nil 

NRC· 151 IL5XX $107, II NA $79.61 NA S76 .20 $106.72 Nil $136,44 Nil 
NRC· Add't IL5XX S48.27 Nil S360S Nil $3454 $48 ,83 NA $51.37 Nil 

NRC· o;sconnocl Chargo . lsi IL5XX $37.16 NA NA NA $28.03 $38.05 NA Nil Nfl 

NRC· o;sconnecl Charge· Add'i IL5XX $5.88 NA NA NA $5.37 $7.23 Nil NA NA 

NRC· Incromental Charge· Manual Servico Ordar . 'sl IL5XX S27.37 NA $18.94 Nil S18 .14 $25.52 Nil $3963 NA 
NRC· InClomonlal Chargo . Manual SOIvice ardor, Add 'l lLSXX $2737 NA S18 ,94 NA S18 14 $2S,52 NA S39.63 NA 
NRC· Incremanlal Charge· Manual Sorvlco ardor· Oisconnocl • 151 IlSXX SI297 NA Nil NA S8.06 $11.34 Nil Nil Nil 
NRC· Incremenlal Chargo . Manual Servico Order· Oisconnocl . Add'i IL5XX $12 ,97 NI\ NA NA $8 06 SI1.34 Nil NA Nil 

Interoffice Transport. Dedlcaled • DSO • 56164 KBPS 
Inle<office Transporl . Oodic.led · OSO . per milo per monlh IlSXX $0.0339 NI\ $0,0222 NA SO.0384 $0,0323 $3.95 $0.0373 $1.90 
Inleroffice Transporl • Oedicaled· DSO· lacililios lerminalion.eer monlh ILSXX' $17.B\ NA $16.45 Nil $18 ,37 $20(;4 $38 .37 $20.71 $38.37 

NRC · lSI IlSXX $107.11 NA $7961 NA $76.20 $10672 $24.01 $136 44 TOO 
NRC ·Add'i IL5XX $4827 Nil $36.08 NA $34.54 S48 .83 $2401 ·$51.37 TDD 
NRC· Disconnecl Chargo . 151 IL5XX $37.16 Nf\ Nil NA $28.03 $38.05 Nil Nil N/\ 
NRC· DisconnOCI Charge • M~'I lL5XX $5.88 NA NA NA $5 ,37 $7.23 Nil NIl Nil 

NRC· Incromenlal Cha'll" . Manual Service Order· 1 sl IL5XX S27.37 NA S18,94 NA $18.14 $25 .52 Nil $3963 Nil 

NRC· Incremonlal Char go . Manual Sorvlce Order· Add'l IL5XX $27 ,37 NA $1894 Nil S18.14 S2552 Nil $3963 NA 

NRC· I"cremenlal Charge· Manual S9'vice rder . DisconnOCI . lSI ll5XX $12.97 NA NA NA $6.06 $11 .34 Nil Nil NIl 

NRC· IncrQmelllal Charge· Manualj)OfYlce ardor . O~onn~Add 'i __'L_5XX $12.97 NA NIl NA $806 $11.34 NIl Nil NIl 
- -

I 

-
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BELLSOUTHICLEC·1 RATES Ralos· Pago 12 

IlETWORK ELEMEIlTS 
IHI::K :::r.r::t(vn..... t:~"'''' 

ltle rales conlHlned within this E:-:!Iibit were lleaoli81aCl as 8 w1101e within the negOtlalions of the terills anli condilions contained within UIO altachment anu oach ralo. lor m and condilion is inlerdopondonl upon Ihe othor rales. Iturns ,JlIlJ condirions wI/tun IhiS !\lIac hnient 

RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA MS HC SC TN 
Inlerofflco Transport. Dedlcaled· DS1 

InlolOllieo Tlanspoil· Dedie aled· DSI . pOI mile pel monlh lL5xX S069 SO 6013 $04523 $0.45 SO.7831 50.6598 523 .00 SO 7596 52300 
Inloro"ice T ranspoil . Dedicaled . OS 1 . faeilil ies lalmin.lion pel monlh lL5XX 579.69 59979 ~847 S55 .05 593.4 0 $74.40 590.00 $94.98 590 .00 

NRC .lsl lL5XX 5198. '5 545.91 514707 5298.18 $140.49 $196 .28 $10049 $2'6.27 $100.49 
NRC·Md·' 'L5XX 5148.18 $44 .18 $111.75 5231.23 $106.69 5147.3 1 $10049 5162.70 5100.49 
NRC· Disconnacl CII.'go . 151 lL5XX 525.44 NIl NIl NIl $2000 $26.56 Nil NIl Nil 
NRC· Disconnecl Ch.,ge ·l\dd·1 IL5XX $20.42 NIl NIl Nil 516 .34 $21.61 Nil Nil Nil 
NRC· Incremenlal Ch"'Qe • Manual SalVice O,der· 151 lL5XX $27 .37 NIl $18.94 NIl $'8 . '4 $2552 NA $39.63 Nil 
NRC· Inclamanlel ChalQe • Manual SOlvice Oldal . Add'l lL5)()( $2737 NIl $18.94 NIl $18.14 $25.52 Nil $39.63 Nil 
NRC· Incremonlel Chalgo· Manual S."lce Ordel ' Disconnecl· 151 lL5XX $12 .97 NIl NIl NIl 5806 $11.34 Nil Nil Nil-
NRC· Incr9menlal ChalgG • Manual SOlvic. O,dar . Disconnecl . Add'i lL5XX 512.97 NIl NIl Nil $6.06 511 .34 Nil Nil NIl 

Inl.rolflce Transport· Oedlcaled· OS] 
Inlaronico Tlansport . Dedicalod . OSJ . pSI mile pel monlh lL5XX NA NIl NA NA NA $15.02 $17500 $40 .00 NA 
Inlaro"ic8 TlansPOrt ,Dedicaled· DS) . facllitias lalminalion per monlh lL5XX NA NIl Nfl NIl Nil $744 .36 51,200 00 $60000 Nil I 

NRC ·151 lL5XX NIl Nfl NIl NIl Nfl $686 74 $67 .19 $67 .19 Nil 
NRC· Add'i lL5XX NA Nfl NIl NIl NA $477 76 $6719 $67.19 Nil 
NRC· Disconnecl ChalQo· 1 sl IL5XX NA Nil Nfl NA NIl $125 .58 Nil Nil NA 
NRC· Discoonecl Chalga . Add'l lL5XX NA NIl NIl NIl NIl $118.79 Nil Nil Nil 
NRC · Incramonlal Chalge· Manual Selvica Oldal . 151 lL5XX NA Nfl NIl NIl NIl $6497 NA Nil Nil 
NRC· InCiornonlal Chalge • Manual SOl vice O,d ... Add'l lL5XX NA Nfl NIl NIl NIl 56497 Nil NA NA 
NRC ·lnCiomenlel Chalga· Manual SO'vica Ordal· Disconnecl . 151 lL5XX Nil Nil NA NIl NA 52708 Nil NA Nil 
NRC· Inc,omenlal ChalgG • Manual Service OldSl . Oisconnael . Add'i Il5XX Nil NIl NIl NIl NIl 527.08 Nil Nil Nil 

Exchango Access IOC 
0-8 Milo., Fixed ~ monlh lLNO' NIl NIl Nfl $16.14 NA Nil Nil Nil 527 .00 

Per mile per monlh lLNOl Nil NA NA $0.030 1 Nfl NA NA Nil $1 90 
NRC· 151 lLNOl Nil NIl NA $181.93 Nil Nil Nil Nil $96.00 

INRC· Add'l lLNOl NA Nil Nfl $75.56 NA NA Nil NA 596 .00 
9·25 Mil.., Fixed per monlh lNL02 J-IA NIl Nfl $17.18 NA NIl Nil Nil 527.00 

Per mila par monlh INL02 NA NA NIl 50.0726 NIl NA Nil Nil 51 .90 
NRC ·151 lNL02 NA Nfl NIl $181.93 Nfl Nfl Nfl Nil 59600 
NRC • Add'l lNL02 NA NIl NIl $75.56 NA Nil Nil Nil 596 00 

Over 25 Mil.., Find per monih lNL03 NA Nil NIl 518.41 Nil Nil Nil Nil 527 .00 

Per mile pal monlh lNL03 NA NIl Nfl SO.0831 Nil Nil Nil Nil 51.90 
NRC ·151 lNL03 NIl NA Nil $181 .93 Nil Nil Nil Nfl 596 .00 

INRC· Add'l lNL03 Nfl Nil NA $75.56 Nfl Nil Nil Nil $9600 
Local Channel· Oodlcaled 
Local Channel· OedlClled • 2·WI,. VG NIII $14 .61 Nil 51J .91 Nil 514 .94 517.83 Nil 51G .83 Nil 

NRC · 151 NIA $494 65 NIl 5362.95 Nil $347 .49 5467.62 Nil $55400 NA 
NRC· Add'l NIA $84A4 Nil $62AO Nil $59.75 $84.35 Nil 568.56 Nil 
NRC· Discoonaci Chalgo . lSI N/A $7761 NIl NA NA 55368 $7769 Nil NA NIl 
NRC· Discoonecl Charge • Md'l NIA 57 .63 NIl Nfl Nil 56.60 5895 Nil Nil Nil 

NRC· InCl"manlal Cilaiga. Manual SOlvico Oldar ·IS1 NIII 527.37 NIl $18.94 Nfl $16.14 525.52 Nil $4J .75 Nil 
NRC· Incremenlal Chal o· Manual Sorvlco Oldel . Add'l NIA 516 .73 Nfl $8.42 NIl 5806 511 34 NA 51355 Nfl 
NRC· InClemenlal Cha'llo . Manual Salvice Oldar ·D'sconnacl NIA $17 .75 NA Nil NIl $\IAO 516.05 Nil NA Nil 

Local Channel· Dedlcaled • 4·Wlre VG NIII $15.77 NIl Sl499 NIl 516.21 $19.03 Nil $18.05 NIl 
NRC ·IS1 NIA $502A3 NA $368A4 NA $352 75 $495.25 Nil $56246 Nil 
NRC· Add'i N/A S86.68 NA $64 .05 NA 56133 $86 .56 Nil $91.57 NA 
NRC· Disconnacl Chalga . lSI NIII $78.71 Nil Nil NA $5436 578 .58 Nil Nil Nil 
NRC· Discoonael Charge. Add'l N/A 58.53 NIl NIl NA $728 59.84 NA Nil Nil 
NRC · Il1cl8manlal Charge· Manual Sarvice Ordal . lSI NIA 527 .37 Nil $18.94 NIl 518 .14 $25.52 Nil $43.75 Nil 
NRC· InCiemanlal Charge. Manual SOIvica Old Of • AdO '1 N/A $18.73 Nil $8.42 NA 5806 $1134 Nil 51 355 Nil 
NRC· Ineremenlal Chalgo . Manual SOIvica Or~or . DisconnOCI NIII S 17.75 NA NA NA $ 11.40 $16 .05 NA Nil Nil 

local Channel· Dedlcaled· DS1 N/A $35 .52 5~~.35 $38.36 Nil $43 .80 $38 .91 NA $37.20 $133.81 

NRC ·151 N/A $503.57 $246.50 $35615 NA 5346.56 $494 .83 Nil $534 81 $BGB:ifi-

NRC· Add 'l NIII $44264 $230.49 $312.89 Nil $300.30 5435.28 Nil 54628\ $48683 

NRC· Discooneci Chalge • 151 NIII $4628 NIl Nil Nil $24 .15 $46.85 NA Nil NA 

NRC· Disconnoci Chalgo . Add'l N/A $32.16 Nil Nil NA $21.31 $3302 Nil Nil NIl 
- - - -
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BELLSOUTHICLEC,I RATES Ralas, Paga 13 
NETWORK ELEMENTS 

lhe rates contained within Ihis E"hibil wore n~o1fa\ad as a whole within tho negotiations of the terms and conditions con ta ined within 1110 allachnlQnl and oach ralo . 10rl1l and cond it ion IS intefdQPendonl upon Ille oth or rales. torms and comliliolls wi ll llO 11115 AllflCl10lon\ 

RATES BY STATE---_._. . . 

DESCRIPTION USOC AL FL GA KY LA MS NC SC TN 
NRC, Incremenlal Charge· M<rnual Service Order· 1sl NIA $61 .95 NA $44 .22 NA $4 2.34 $59 .56 Nil $6799 Nil 
NRC· Incromenlal Chargo . Manual Service Order· Add'i N/A NA Nfl NA Nfl NA Nil Nfl $3. \1 Nil 
NRC· Incremonlal Chargo . Manual Service Ordet· Oisconnecl N/A $2927 NA NA Nil $19.46 $27.41 Nfl NA Nil 

Local Channel. Oedlcaled - DS3 NrA NA NA Nfl NA NA $533.33 Nfl Nfl Nil 
NRC· lSi NIA NA NA NA Nfl NA $526.67 Nfl Nfl Nfl 
NRC ·Add'i NIA NA NA NA Nil Nfl $493 .71 Nil NA Nil 
NRC· Disconnecl Charge · 1 Sl N/II Nfl NA NA NA NA $42.41 Nfl Nil Nfl 
NRC· Disconneci Chargo • Add'i Nifl NA Nil NA NA NA $40.67 Nfl Nil Nfl 
NRC· Incremental Charge . Manual Service Order· 151 NIA NA NA NA Nfl Nfl $31.49 Nil Nil Nil 
NRC· Inetemenlal Chargo ' Manual Service Order· Add'i N/A NA Nfl Nil Nfl NA $31.49 Nil Nil Nfl 
NRC· Incremenlal Chargo . Manual Service Order, Disconnecl· 1 sl NIA NA NA NA Nfl Nil $25.35 Nfl Nil Nil 
NRC· Incromenlal Charge· Manual Service Order· Oisconnecl . Add'i NIA NA NA NA NA Nfl $25.35 N/\ N/\ Nil 

eoo ACCUS TeN DIGIT S REENING SERViCe 7 TBO 
800 Acten Ten Digit Screening all types, per call 8 NIA $0.0005 NA $0.0004866 NA $00005305 $0.0005321 Nfl $0.0005227 NA 
800 Accen Ten 01 It Scroenlng Svc, WI800 No, Delivery 

IperQu~ NIA Nfl NA NA SO .OOIO NA Nil $000365 N/\ SO.004 
lor 600 Numbers, wilh OplionBI Com lex Fealuros, per quory N/A Nfl NA NA SO 0011 NA Nfl $0.00431 NA $0.004 

800 Accon Ten Digit Screening Svc. W/POTS No. Dellv!'Y 

Iper querv NIA NA NA NA $0.00 10 NA NA to .00383 NA $0.004 
Iwilh Oplional Complex Fealures, per quory NIA NA NA NA $0.0011 NA Nil SO .00431 NA SO 004 

800 Accon Ten Digit Screening Svc. WI800 No, Delivery 
Iper mossago NI/\ NA NA NA NA N/\ N/\ N/\ N/\ Nil 
I/or 800 Numbers, wlOplional Complex Fealures, pm messago NlA NA N/\ NA Nil Nfl NA NA Nil Nfl 

800 Accen Ten Digil Screening Svc. WIPOTS No. Delivery 

Ipet me55ago_ NIA Nfl Nfl NA NA NA Nfl Nfl Nil NA 
Iwilh Oplional Conlple' Fealures, por mossage NIA NA NA Nfl Nil NA NA Nfl Nil N/\ 

Reservation Charge per 800 number feserved 
NRC ·151 N8111X $7 13 NA $657 S10.05 S6.29 S846 $27 00 $638 S3 000 
NRC ·Addl1 NBR1X S097 NA to.76 $1 .19 SO.73 $0.96 $050 $0.9563 SO 50 

, NRC .Incremenlal Chargo· Manual SClvico Ordor ·151 SOMo\N $2737 NA $IB .94 NA 518.14 $25 .52 Nfl $27 .84 Nil 
NRC ·Incremonlal Charge· Manual Service Order· Add'i SOMAN NA NA Nil NA Nil NA N/\ NA Nil 

Por 800. E.'obllshed WiD POTS (w1800 No.) Tran,latlon, 
NRC · lSi Nlil $15.66 NA $12 .61 530 .59 $12.27 51704 561.00 $22.63 $6750 
NRC· flddl'l Nlil $1.97 NA $1.45 $322 $1.39 $193 $150 $2.73 $1.5 0 
NRC· Disconn.cl Chargo • '" NIA $10.04 N/\ Nfl NA $830 $11 .32 Nil $42.95 N/\ 
NRC· Oisconnocl Charg •. AdO'1 N/A S097 Nfl NA N/\ SO.73 $0.96 Nfl NA NA 
NRC· Incremenlal Charge· Manual Service Ordor • lsi SOMAN 527 .37 NA $18.94 ~iI 516.14 525.52 N/\ N/\ Nil 
NRC · Incremenlal Charge. Manual Servrce Ordor . Add'i SOMAN NA NA NA Nfl NA NA Nil Nfl NA 
NRC· Incremenlal Chargo • Manual Smyico Order· Oisconnecl SO MAN S17 .75 NA NA NA 511.40 $16.05 N/\ NA Nil 

Per 800. hl.bllshed wilh POTS Tranolotlona 
NRC ·ls1 N8FTX SIS 86 NA $12 .81 $30.59 $1 227 $17.04 S61.00 S22.63 S67.50 
NRC ·Addl'l N8FTX $1.97 NA $1.45 53.22 $1.39 SI .93 $1.50 $2.73 $1.50 
NRC· Disconnecl Charge· 151 N8FTX $10.04 Nfl NA NA S630 $11 .32 N/\ $'295 NA 

NRC· Disconnecl Charge· Add'i N8FTX SO.97 NA NA NA SO 73 5096 N/\ Nil Nil 
NRC · Incremenlal Charge · Manual Servico Orllor . l Si SOMo\N 527 .37 Nfl $16.94 Nfl $18.14 $25.52 Nil Nfl NA 
NRC· Incremenlal Charge· Manual Service Order · Add 'i SOMo\N N/\ NA Nfl NA NA Nfl N/\ Nil Nfl 
NRC· Incremenlal Chail!" • Manual Service Ordor • Oisconnecl SOMAN $17 .75 NA NA NA 511 .40 $16 .05 N/\ NA Nil 

CustomllOd Area of Service per 800 Number 
NRC· lSI N8FCX $5 69 Nfl 54.46 $697 $427 $563 S3.00 $564 $300 
NRC · Addn N8FC X 52.85 NA $2.23 53.49 52.14 52 .8 1 $1. 50 $2 .82 $1.50 
NRC· InclBfllonlal Cha~ - Manual SOfvicO Order. , 51 SOMflN N/\ NA N/\ NA N/\ Nfl Nfl N/\ Nil 
NRC· Incremenlal' Charge. Manual Service Ordor • Add'i SOMo\N NA NA Nfl NA N/\ Nil Nil Nfl Nil 

Mulll Ie Inler LATA Carrier Roullng per Carrier Reque6lod por 800 N 
NRC· lSi N8FMX $6.66 N/\ $5.22 $8.16 55.00 $659 $350 56.60 5350 
NRC · AddJ'l N6FMX $3.61 NA $2.99 $467 $286 $3.77 $2.00 $378 $2.00 
NRC· Incromenlal Cllarge • Manual Sorvico Ordor . lSI SOMo\N NA NA N/\ Nfl Nil Nil Nil Nfl Nil 
NRC· IOcfetnOlllClI ChiHga . Manual Service Order· Add" - - --- ­ -

SOMAN 
-

NA NA 
-~ 

NA NA __N~_ 
-

Nfl ~- Nfl N/\__ 
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BELLSDUTHICLEC·l RATES RilIOS· Pago 14 

NETWORK ELEMENTS 
8NUUlntn hU:nyl\ [i) 

The rates containod within this Exhibit wore negotiatod as a whole withjn the negotiations 01 tho torms and condition!) contalnod wilhln the attachment and adell rala . lorm and condition is inlOrdepondenlupon tho other ratas. lorms and conditions wllhin this f\1t<lChmelll 

RATES BY STATE 

DESCRIPTION USDC AL FL GA KY LA MS NC SC TN 
Cha"lle Charge!'.er reguUI 

NRC· 151 N6FIIX $8.10 Nil $7 .33 $11.24 $7.01 $9.42 $41.00 $7.34 $48.50 
NRC • Addl'l N8FIIX $0.97 NIl $0.76 $1.19 $0 73 $0.95 $0.50 $0.9583 SO 50 
NRC· Incremenlal ChaljjO' Manual So"ice Order - 151 SOfMN 527.37 NIl $18.94 Nil $16.14 $25 .52 Nil $27.64 Nil 
NRC· In"emenlal CMrge . Manual Se"ice Order - Add'i SOfMN NIl NIl Nil NA NA NA Nil Nil Nil 

Call Handling .nd De.lln.llon F••lur.s 
INRC ·ls1 N8FDX $5.69 Nil $4.72 $6.97 $4.27 $5.63 $300 $5.64 $300 
lNRC ·Add1 N6FD)( NA Nil $4.46 $6 .97 $4.27 $563 $300 $5.64 $300 

LlNI! INFORMATION DATABASe Access ILIOB 
LIDB Common Transport por query OaT $0.00004 500003 $00000338 $0.00006 $0.0000416 $0.0000446 $0.0003 $0.0000442 $0.0003 
lIDB Valldallon ger Query OOU $'0.041003 $0.041003 $00105974 $0.00938 $0.0103774 SO.0142132 $0 041003 $0.0141003 SO 041003 
LlDB Orlgln,lIng Point Code Establishment or Change· NRC N/A $6436 Nil $5030 $107 .60 S48.17 $63.63 $91.00 $61 .62 Nil 

NRC - Incremonlal Charge· Manual Sorvice Order. 151 SOfMN $2593 Nil $18.94 Nil 516 .14 525.52 Nil $27 .84 $91 .00 
lNRC • Incremonlal Charge· Mallual Service Ordor - Add'l SOfMN NA Nil Nil Nil NA NA Nil $27.84 Nil 

CCST SIGNAliNG TRANSPORT SERVICI! 
CCS7 Signaling Connecllon, ger link A link I ger month $16.79 $5.00 $17.05 $1631 $19 .48 $21.58 $15500 $2179 $155.00 

NRC $171.98 1400.00 $131.96 $354.95 $126.34 $169.72 $510.00 $27707 $51000 
NRC· Disconnecl $135.10 NA NIl NA $101.10 $134.06 Nil $4295 Nil 
NRC· lncromonlal Charge - Manual Sorvice Order SOfoMN $25.93 Nil $18 .94 Nil S18.14 $25.52 Nil NA Nil 
NRC· Incromenlol Charge - Manual Sorvico ardor. Oisconnecl SOMAN $16.31 Nil NIl Nil Stl.40 $16.05 Nil Nil NA 

No! a..,ailablo 

pcndHl9 
tJovOlopJIlonl 01 

nluuialion 
CCS7 Signaling Connection, per link (B link) (also known as 0 link) per monlh $18.79 15.00 517.05 116.3 1 $19.48 $2158 $155.00 12179 lIDvico 

NRC $171.96 5400.00 $131.96 $354 .95 $126 .34 $169.12 151000 $271.07 $510.00 
NRC· Oiscoonocl $t35.70 NIl Nil Nil $101.10 $134 06 Nil $4295 Nil 
NRC - Incremenlal Charge· Manual Servico ardor SOfoMN $25.93 Nil $18 .94 NIl $18.14 $25.52 Nil Nil NI\ 
NRC· Incfemonlal Chargo • Manual Service QfdOi - Disconnoct SOfoMN NIl Nil NA NA $11.40 $1605 Nil NI\ NI\ 

CCS7 Signaling lermlnallon,J,.r STP port per monlh $148.72 $113.00 $13399 $174.06 $161.99 $161.12 $355.00 $15G 33 $355.00 
CCS7 Signaling U.age, per ISUP m ....ge $0.00004 50.00001 $00000354 $0000037893 50.0000430 50.0000456 Nil $0.0000452 10.000013 

I(applicable wilen moasuromenl and billing capabilily o,islS . 
CCS7 Signaling Usage, per TCAP menago SO 0001 $0.00004 $0.0000870 SO 000102042 $0.0001052 $0.0001115 NA SO.0001106 50.00005 

J(applicablO when measuremenl end billing cap"uilily o,isls .) 
CCS7 Sillnalln,i Usage Surrogate, ger link~r LATA per mo 9 $376.12 56400 $34067 $32998 $406.71 5406.53 Nil $396 55 $395.00 
CCS7 Signaling Point Code, Eclabllshmenl or Change, ger STP .!fecled 

NRC $62.00 $62 .00 $62.00 $62.00 $6200 562 .00 162.00 $62.00 $62.00 
OPERATOR CALL PROCESSING 
Operator Provided Call Handling per min· Using BST lIDB NIII $121 $1.00 $0.9680296 $1.6016 $0.91 11 .19 $106 $1.21 Nil 

ICali Complelion Access T erminalion Charge per call allompl NIA $0.08 Nil NA NA Nil Nil NA SO.06 NIl 
Operator Provided Call Handllnll..l'.er min. UllnllForellln LIDB NIA $125 $1 .00 $1.02 $1.6249 50.96 $1 24 $1.06 $125 NA 

Call Complelion Access T erminalion Charge per call allempl Nlil $0.08 NA Nil Nil Nil NA Nil $0 08 Nil 
Oper.tor Provided Call Handling, per call NIII Nil NIl NIl Nil NIl Nil Nil Nil $030 
Fully Autom.led Call Handling ger call· Using BST LIDB N/A $0. 11 $0.10 $0.0776409 $0.0856 $0. to $0 1072864 $009 SO.1115806 $0.15 
fully Aulomaled Call Handling ger call· Using Foreign LIDB NIII $0.13 50.10 $0.0976984 $0.1071 SO.12 $0.1253666 $0.09 $0 1293459 SO.15 
Professlon.1 recording of name (OCP alone) USODI $4,500.00 $4.500.00 $4.500.00 S4 .500.00 $4.50000 $4.500.00 $4 .500.00 H500 00 $4.500.00 
Professional recording of name (OA and OCP alone) USODI $4.50000 $4,50000 $4.500 00 $4.500.00 $4.50000 $4 .500.00 $4.50000 $4.500.00 $4 .500.00 
DRAM or Iront-end loading, ger TOPS Iwllch USOO2 $250.00 $25000 5250.00 $250.00 $25000 $250.00 $250.00 S250.00 $250.00 
MBS or back ... nd loading, per IVS USOD2 $225.00 $225 .00 . S225.00 $225.00 $225.00 $22500 $225.00 $22500 $225 .00 
EBAS or O· automation loading, por NAV shell USOD2 $270.00 $27000 S270.00 S270.00 $210.00 $270.00 $270.00 $2/0.00 $270.00 
Recording Charge per Branded Announcemenl- 016connocl- Initial N/A $9.61 Nil Nil Nil Nil Nil Nil Nil Nil 
Recordlnv Ch'rve por Branded Announcement ­ Disconnect ­ Subsequent NIA $9.6 1 Nfl NIl NA NA Nfl Nil Nil Nil 

INWARD OPERATOR SERVICES 
Verlflcatlon, per mlnule NIII $1.16 NA $0.921083 NA SO.66 $1.14 Nil $1 15 Nil 
Verification and Emergencv Interrupt, per mlnule NIA $1.16 Nil $0.921083 Nil $0.86 $1.14 Nfl $1 15 Nil 
Verification, per call VIL NA 50.60 NIl $1.00 NA Nil $0.54 Nil S090 
Verlllcation and Emergency Interrupl, per call - - -

N/A 
-

Nil $-".00 NIl $1.111 NII_ 
-

Nil SO .65 Nil $1.95 
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Exhlbil C 

BELLSOUTH/CLEC·l RATES Ralos . Pao" 15 
NETWORK ELEMENTS 

The rates conlajnad wilhln this Exflibil were negolialoCi a~ a whole wilh ln the negolialioos of the terms and conditions conrainOd wllhin the attachmont and each.rale, lerm and condilion is inlerdopondenl upon (hO othor falos, lorms and COnChltOrlS wililin Ihls A!li:lchmonl 

RATES BY STATE 

DESCRIPTION USOC AL fl GA KY LA MS NC SC TN 
DIRECTORY ASSISTANCE SERVICES 
Dlre<:lo'l..A..111 CIII Comjllellon Acc ... SyC J..OACC), per call at1e"'Pl N/A 50.0598 SO.03 SO .034B712 50 056 SO 04 $0.0425585 50036 500636663 50.12 
Call Complelion Atce•• form tharge per completed clli N/II Nil NA NA NA Nil Nil Nil SO .OO Nil 
Number Servlt•• Inlercepl por Que", N/II SO.0235 SO .O I SO.009749 7 SO .0066 S002 SO 0 I 66266 SO 0077 SO 0124036 50 .15 
Number Services Inlercepl per Inlercepl Query Updale N/A Nil NA NIl $0 0055 Nil Nil Nil Nil Nil 
Dlreetory Assistance Access Service Calls, per call $0.28 SO .25 SO .2124568 50.3136 50.20 SO 2617159 $0.271744 50.2610983 Nil 
Proluslonal recording of name IDA alone 52.500.00 52.50000 52 .500.00 52.500.00 52.50000 52.50000 S2.500 00 R500 00 52.500.00 
Prolasllonal recording 01 name DA and OCP alone) 54.500.00 S4.500 00 $4.500.00 S4.500.00 54 .500.00 54 .500.00 54.500.00 54.500.00 $4.500.00 
DRAM or Ironl-<lnd loadlnJl, per TOPS swllth 5250.00 5250.00 5250 00 5250.00 5250.00 5250.00 5250.00 5250.00 $250 00 
MBS or baek-<lnd loading, pe, IYS 5225.00 522500 5225.00 5225.00 5225 .00 5225.00 5225.00 S22500 5225.00 
EBAS or O· .ulomallon loading, per NAY shelf 5270.00 $270.00 5210.00 5270.00 5270.00 $270.00 $270.00 $270.00 527000 
Recording Charge per Branded Announcemonl- Dlleonneel-Inltlal N/A 59.61 NA NIl NA Nil Nil Nil Nil Nil 

I Recording Charge per Branded Announcemenl- Dllconnoct ­ Sub••quenl N/A 59.6 1 Nil NIl NIl NA Nil Nil Nil NA 
I Dlreclory T,an.port 

IlSls FCC 1 
I Dlreclory T,ansport· Local Channol DS1, per monlh N/A 53552 $43.64 538.36 536.32 543.63 538.91 Sue 9 53 7.20 5133 61 

nSTs FCC 1 
NRC, 151 N/A $503 .57 $24245 5356.15 5637.46 5339.69 5494 .63 Sec 9 553.61 $866.97 

IlSTs FCC I 
NRC . Add'l NIII $442 .64 5226.44 531289 554694 5298.29 5435.28 Soc 9 5462.61 548663 
NRC· Discoonoct Chargo . 151 N/A $4626 NA NA Nfl 533.02 $46.65 Nil Nfl NI\ 
NRC · Discoonecl Charge· Add'l N/II $32.18 Nil NIl NA S23 .32 53302 Nil Nil Nil 

!lSTs FCC I 
NRC· Incromenlal Charge·Manual Svc Oroer . NRC SOMAN $61.99 Nil 544.22 NIl 542.34 S59.58 Sor. 9 587.99 Nil 
NRC· Incremonlal Charge· Manual SyC Order· NRC·Diseonneel SOWIN 529.27 Nil NIl Nil 519.48 527 .4 1 Nil 53 .11 Nil 

BSh FCC 1 
Directory Transport· Dedlcaled 051 Level Interoffice per mil. per mo N/A 50.6923 SO 6013 $04523 50.45 50.78 $0.6598 Soc 9 50.7596 52300 

!lSTs rcc 1 
Dlreclor\' Transport· Dedlealed 11~ 1 Levellnle,oHlce per faclilly le,mlnatlon per mo N/A 579 .69 599.79 S78 .47 555 .05 593.40 $74 .40 Soc 9 594.96 59000 

BSh FCC I 
NRC .151 NIA $196.15 545.91 5147.01 5298.16 514049 $19628 Soc 9 $21621 5100.49 

eSTs FCC 1 
NRC· Add'l N/A $148.18 544.16 5111 .75 5231.16 $106 .69 5147 .31 Sec 9 $162.70 $100.49 
NRC· Discoonecl Charge· lsi N/A 525.44 NIl NIl Nil 520.00 $2656 Nil Nil Nil 
NRC· Diseoonoel Charge· Add'l N/A 52042 Nil NIl Nil $16.3. 521.61 Nil Nil Nil 

[lST5 rcc 1 
NRC· Incremenlal Charge· Manual SOlvice ardor . 151 SOMAN 527.37 NIl 516.94 NA 516.14 52552 Sue 9 53963 Nil 

!lSTs FCC 1 
NRC· Incremenlal Charge· Manual Service Order. Ado'l SOMAN $27.37 NA NIl NA 518 14 525 .52 Soc 9 $39.63 Nil 
NRC· Incremenlal Charge· Manual Seryice Order · OisconneCl . 151 SOi'MN $1297 NIl NA NA S8.06 511.3. Nil NA Nil 
NRC· Incremenlal Charge· Manual Service Order· Oi,conneel . Add'l SOMAN 512 .97 NIl NIl NA 56.06 511.34 NI\ NI\ NA 

8STs FCC 1 
SwUthed Common T,.noport po, DA Acee.. Sorvlce pe, call N/A 50.0003 ~O 0003 SO 0002906 50 .000 175 SO.0003274 $00002997 Soc 9 SO.000327 Nil 

8STs FCC 1 
SwUched Common Transport per DA Aece•• Service per call per mile N/A 50.00003 50.00001 $00000166 50.00000. 50.0000115 ~O 0000202 Sue 9 SO 000030) Nil 

OSTs FCC I 
Ace... Tandem Swllehlng per DA Aceo.. Service ,,-or call N/A SO 0023 50.00055 $0.0019152 50.000763 500025257 500023713 Sec 9 $0.0024609 Nil 

e STs rcc 1 
OA Inlerconneel/on, per DA Access Service Call NIA 5000269 NA 50.00269 NA NIl Nil Sec 9 SO 0002G9 NA 
Directory Tranlport4nala/l.tlon NRC, pe, lrunk or "gn.llng tonneellon N/II 

BSTs FCC 1 
NRC ·ISI NJII $260.69 $206.06 $204 .23 550 1.96 $195.54 5257.73 Sec 9 5407 61 NI\ 

BSTs FCC 1 
NRC·Md·1 N/A 55.95 $4.71 54.42 513 32 $.23 $565 Soc 9 $11.00 Nil 
NRC· Disconnecl Charge· 151 NrA 517346 NIl NA • Nil Nil NI\ Nil Nil Nil 
NRC· Di,connOtl CI.a'go . Add'l N/II $5.95 NA Nil NI\ Nil Nil NA Nil NA 
NRC · Incromonla! Chafge· Manllal S8I_....iCO Order. 1st _ 

- -­ -
SOi'MN 

- L Nil 
-

NIl $442~"­ Nil SJ 30.05 S171.49 Nil Nil Nil 

! 

I 

I 
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NETWORK elEMENTS 

0[1" Y I nt:,o ,;u:;ny" h;;a 

lie fBles contained within this l.hibll were negotiated 3S a whole wililin the negotiations oltha terms and comfilions containod within 1110 altachmOnl and oach rala, term and condilion is inlerdopendent upon Ihe olhor ralos. lorms and condition s wllhin Irlls Altachmonl. 

RATES BY STATE 

DESCRIPTION USOC i'lL FL GA KY LA MS NC SC TN 
INRC • Incromenlal Chargo • Mallual Sorvice Order · Add'i SOMrlN NA NA NA NA $4.23 S585 NA NA Nfl 

Olreclory Anl'lance Oalabase Service (DADS) 
Olre<:lory ,...Istance Oalab... Service charge per lIoling NfA SO 0446 SO.OOI SO.0445 SO .0193 S00443 SO 0447 SO 00072 $00444 NA 
OI,,,,,lory,Aealslance Oalabase Se",lce, per monlh OBSOF $128.55 S10000 S95 .50 S120.76 $90.54 S126.17 $97 .39 $127.23 Nil 
olr",,1 ACC851 10 Olreclory Asslslance Service (oAOA~ 
Olrecl Acceulo olreclory Assiliance Service, per monlh OBSOS S7,055.00 S5,OOO.00 S5,254.00 S7.235.01 S4 .982.00 S6,926 00 $5,000.00 S6.983.00 Nil 
ol'tel Access 10 olreclory Assl8lance Service, per query OBSOA SO 0472685 SO.OI SO 0469016 SO 0052 S00460 SO 0461336 SO .023 $0.0468212 Nfl 
olrecl Acce.. 10 Olreclory Assistance Service, IYC ..lab charge OBSOE 

NRC OBSOE SI,118 .00 $82000 S788.24 SI .186.94 S78682 $1.09/ .00 $1.00000 $1 .173 .00 NA 
NRC· Oi.coonOCI OBSOE S81 83 NA NA NA NA NIl Nil NA Nil 
NRC ·Incrornenlal Chargo Manual Service Order · lSI SOMrlN NA Nil NA NA 557 .23 $BO.52 NIl Nil NA 

AlN 11 TBO 
50 .00004 

AIN, per message CAM Nfl (inlor im) Nil NA NIl NA Nfl Nil Nfl 
AIM· BeliSoulh AIN SMS Access Se",lce CAM NA NIl 

Survice Establishmont Chargo. par slale. initial sot-up 
NRC CAMS£ S197 .49 Nil 590.25 NA S153.31 $17403 Nfl $2%.16 NA 

INRC . Disconnect CIIMSE 5114.22 Nil Nil NA $76.06 5135.D6 Nfl Nfl NIl 
Port Connoclioo • oiaVShBred Access 

NRC CAMOP S64 .05 Nfl 52966 NA 550.07 S53.47 NA S87 .29 Nil 
NRC· Disconneci CAMOP S27 .04 Nil NA NA 518 .61 S3770 Nil Nfl NA 

Pori Connoclion • ISON IIccess 
NRC CAM1P $64 .05 NIl S2966 NIl S50.07 $5347 Nil $8UD Nfl 
NRC· Oiscoonoci CAM1P $2704 Nfl NA Nfl $18.61 S37.70 Nfl Nil Nil 

User 10 Codes· per USBr 10 Code 
INRC CAMIIU $141 .84 Nfl $64.43 NA S104 .95 $129.83 NA S202.08 Nfl 

JNRC • Disconnoci CIIMrlU $70 .05 NA Nil Nfl S48.95 $79.91 Nfl NA Nfl 
Securily Card par User 10 Code. initial or ro~lacemonl 

NRC CAMRC 5142.13 NA S35,4 4 Nil 5125.33 S131.54 NA $172.26 NA 
JNRC • DisconnoCI CIIMRC S3526 NA Nfl Nfl S24,40 $45.77 Nil Nfl Nil 

SwagB. per unil 100Kb NfA SO 0026 NA SO .0023 NA SO .0029 SO.0029 Nfl $00026 Nil 
Session per mlnulB . NfA $0.OB92 NA $0.0795604 NA $0.10 SO 0975650 NA SO 0942966 Nfl 
CO. PBrformed Sassion, per minule NfA $2.08 NA S20B Nil $1 97 $209 Nil S207 Nil 

AIN. BeliSoulh AIN Toolkit Service 
AIN, Service Creauon Tool' CAMBP Nfl TBD NA Nil Nfl NA NA Nil Nfl 

Service Eslablishmont Chargo. per stalo, initial sul·Up 
NRC BflPSC $192.69 NA $86.74 Nfl $153.25 $16931 Nil 529 1.41 Nil 
NRC· Oisconnoel BIIPSC S114.22 NA NA NA $7805 $135.96 NA NA Nil 

Tralnlng Sossion, per cuSlomer 
NRC BIIPVX S8.363.00 NA $8.348.00 NA 58.315 .00 58 .379.00 Nfl $8. 333.00 Nil 
NRC· Disconnael BAPVX NA NA NA NA NIl NA Nfl NA Nfl 

Trigger Access CharQe. pertriggor, per ON. Torm. A\lornpl 
NRC BAPTl $49 .64 Nfl $19 .13 NA $41.08 539.30 Nil $73.02 Nil 
NRC· Disconnecl BAPTl S27 .04 NA NA Nil S18.60 $37.70 Nfl Nil Nfl 

Trigger ACCBSS Charge. perlrigger per ON, 011· Hook Dolay 
NRC BAPTO S49.64 Nfl S114 .80 NA S41.08 S39.30 Nil $73 .02 Nil 

INRC . Disconnoci BflPTD S27.04 NA NA Nfl S18 .60 537.70 Nil Nil Nil 
Trigger Access Charge, per triggor, per ON. Off·Hook Immodiale 

NRC BAPTM 549.64 NA $19.13 NA 541.08 $3930 Nil $73.02 Nil 
INRC · DisconnOCI BAPTM 527.04 Nfl NA NA S18 .60 537 .70 NA Nil Nil 

Trig90r Access Charge. OIl1igoor, per ON. 1O·0i9il POOP 
NRC BAPTO $117 .98 NA $70.06 Nil 59299 S10690 Nfl $150.25 NA 
NRC· Oisconnect BAPTO $37 .90 NA NA NA $26.73 $48.44 NA NA NA 

Trigger Access Charge. por lIigger, per ON, COP 
INRC BIIPTC $117 .98 Nil $70.06 Nfl $92 99 5IOS.DO NA $150.25 Nfl 
NR • Discoonecl BAPlC $3790 NA NIl Nfl $26.73 $46.44 Nil NA Nil 

Trig90r Access Charge, por lIiggor. por DN. Fealure Code 
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EXnlbl' C 

BEllSOUTHIClEC·1 RATES Ralos . Pago 17 
NETWORK ELEMENTS 

ThO r8199 cOfllained wiltun this Ex.hibll welO negolialed as a whOlo wIthin the nagollalions ollh910fffiS and conditions containe<1 wllhin tho allachmunt and oilell ralo, lorm and condilion is "'ardopendent upolilhe OlhOI ratos, lerms C'lnd (ond"lolls wilJlin II,IS "!laclullolIl . 

I 

RATES BY STATE I 
DESCRIPTION USOC Al Fl GA KY lA MS NC SC TN 

NRC BAPTF $117 .98 NA 170.06 Nfl $92 .99 1106.90 Nfl $150.25 1'111 

NRC· Oisconneci BAPTF $37.90 NA NIl Nil $2673 $484. Nil Nfl Nil I 
Query_Charge, per_quor~ N!A $0.024 NIl 10.0209223 NIl $0.03 10.0256136 NIl SO 0250662 Nil I 
Typo 1 Node Charge, per AIN TOOlk~ SubSCfiplion, por nodo. par Query NJA $0.006 NIl 10.0053137 Nfl $0.0065 $0.0065161 NA 10.0062979 Nil J 

SCP Siorage Charge, per SMS Access ACCI, per 100 Kb N/A $1.63 NIl $1.46 Nfl Sl.79 11 .79 NA 11.73 NA 
Monthly Report· per AlN Toolkit Service Subscr1pJion BAPMS $16.00 NIl $15.96 NA $15.89 "601 Nfl $15 .93 Nil 

INRC BAPMS $44 .56 NA $2264 NA 134 .61 $44.02 Nfl 112.15 Nil 
I NRC· Oisconnoci BflPMS $31.84 NA NIl NIl $21.97 $'3128 Nfl Nil Nfl 

Spec:111 Study· per AIN Toolkit 5e",'c8 Sublcrlpllon BAPlS $0.10 Nil 10.0861109 Nil $0.08 SO 08105'36 Nil $0.0872769 Nil 
NRC BflPlS $47.74 Nil Sn64 NIl $37 .77 $47 .21 1'111 $47.35 Nfl 
NRC· Disconneci BAPlS 115.90 NIl NIl NIl NIl NA Nil Nfl NIl 

Call Evenl Report· per AIN Toolkit Service Subacrlptlon BAPDS S15.90 NI\ $I~.87 NA $15.81 "~ . 93 Nil 115 .84 1'111 

NRC BAPOS $44 .56 NIl $22 64 NA $3461 $44.02 Nfl $72.1 ~ Nfl 
NRC· Oisconnaci BAPOS $31 .84 NA NA NIl $21.97 $31.28 1'111 1'111 Nfl 

Call Event ,peel.1 Sludy· per AIH Toolkit Se",'ce Subscription BAPES $0.003 NIl 50.0028704 NIl $00026 $00027018 NA 100029092 NA 
NRC BAPES $47.74 NIl $22.64 NA 137.77 $47.21 NA $47.35 Nfl 

\NRC • Disconnocl BflPES SI~. 90 NA NIl NA $37.77 NI\ Nil 1'111 NIl 
CALLING NAME CHAM QUERY SERVICI! 
CHAMJO.,abne Owner), Per Query Nifl $0.016 $0.016 $0.016 SO.Ol6 $0.016 $0016 $0.016 SOOl6 $0.016 
CHAM !Non·Dllabue Owner}, Per Query' N/A $001 $001 $0.01 SO.QI $0.01 $0.01 $001 $0.01 $001 

NRC, applicable wilen ClEC· I usas Ihe Characlor Based User Inlarlaca (CHUI) mol hod 10 
Iransmillhe namos 10 Ihe BellSoul1l CNAM dalabas. N/A $595.00 $595.00 $595 .00 $595.00 $59500 $595.00 $59500 $59500 $595 .00 

• VolLlme and 101m arrangomonls afG also available 
DARKABER 
Per lour IIber .trlndl, per roul. mile or Iracllon Ihereol, per monlh UBNIIX 159.64 $55 .35 $44 .22 164 .64 $6~ . 29 $70.35 $4960 P2.45 552.67 

NRC· 151 UBNAX $1.893.00 $1.262.00 $1.35529 52,304.00 $I,2~8 . 00 $1.789.00 $2,277.00 $2,406.00 $1 ,219.22 
NRC· Add1 U[lNIIX $368.21 $263.34 $273.69 $740.93 $267 .29 5364 .94 $733.08 $765.30 $169.75 
NRC· Disconn.cl - lsi UBNIIX 1625.66 $453.61 Nfl NA $427.19 $600.99 NA Nil $45322 
NRC· Oisconnocl - Add'i UBNAX 5466.87 $339.34 NIl NA 5312 .82 $439.38 Nil NA $339.34 

Per lour IIber ,Irande, per roule 1001 or Iracllon Ihereol. per monlh UBNAX NA NA $0.0084318 Nil NA NA NA Nil NA 
NRC· lsi UBNAX NA NIl $1,355.29 NA NA Nil Nil NA Nfl 
NRC· Add'i UBNIIX NA NA $273.69 NA NA NA Nfl Nfl Nfl 
NRC· Oisconneci - 151 UBNIIX NIl NI\ Nfl NIl NA Nil NA Nfl Nfl 
NRC· Disconnocl - Add'i UBNIIX NA NA NA Nfl NA Nil Nil Nil Nfl 

SElECT VE RoUTINO 11 
$ 10 .00 (InloHm 

Per LIne or PBX Trunk, each NA Nfl NA RaiD) NA Nil Nil NA TOO 
INRC NA NA NIl NI\ NA NA NA Nil TOO 

Cuslomlzed routing per unique Une clas. code, per requesl, per switch NA NA NA NA Nil 
NRC $230.60 Nil $180.62 NIl NA $227 .99 1'111 1226.22 Nfl 

JNRC . Incremenlal Charge· Manual Service Ordar S25.93 NA S18.94 NA NA $253.51 NA $27.64 Nfl 

NOTES: 
If no (ete isldenliflsd in the contl3ct. the rala for tho specific sorvico or lunctlon will bo as set tanh in opplicable Boll$oull) tarilf Of as negotiated by tho pan lOS upon roqueSI bV althor party. 

1 In Slalos wilore 8 spocilic NRC for cuSlomor Iransl.r, I •• 'ur. addilions and chenges is nol 
slaled, Ihe applicable NRC hom Ihe epproprial. lariH applies . 

2 Transmission/usago charges associaled with POTS cbcuil swilch9(f usage will also apply 10 
circuilswilchod voice and/or circuil switched data transmission by B·Channels associated will-I 
2·wire ISDN porls . 

3 Access 10 B Channel or D Channel Packel capabililie. will be avail· able only lIl!ough BFRiNaw 
Business Request Process. Rales fex the packel capabilities will bo delalmlned via Ihe Bona 

Fide ROQuosllNow BUSlnoss ReQuesl Procoss. 

• T,hiS rata olamont is for Ihose slal95 which havo a speCific rale lor Usor ProMe per B Channel. 
- - - .. . _-­ --­ - - - - --­ - - ~ ---
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BELLSOUTH/CLEC-l RATES Ral os - Paga 18 
NETWORK ELEMENTS 

.ANL 

Tne rales cootained wllilin '"is Ex1 l1 011 were nogotiated as a whOle within the nogolialions 01111 0 torms and conditions CQnla inoCl within the allachfll snl an d oach , alO . term and conLi ition is i nl~rderenden l upon ttUJ OUI IlI f alas. term s an d comJflrons w;Ull rl Olis f\ II ('1c hmon\ 

I I RATES BV STATE 

DESCRIPTION 1 USOC I AL I FL I GA J KV I LA I MS I NC J sc I 
5 When CLEe buys the !>wilch al 1ho netwOrk elemonl ralo it will roceivo ver(! caJ sorvic es al no 

a~dilional charge. bul when il bu~s combmalioos olelemenls 10 pro~uce a BoliSoulh relail 
service. and Ihus comas undel Iha resalo pricing provisions. rl musl also pa~ Iha wholesalo rale 
lor veOical services. illhose services aro in Iha 10leillariff on Ihe olleclivo dalo ollhe 
agreemen!. Vellical se"rces whiCh ale nOI in Ihe relaillariH bul which can be providO<l by Iho 
swilch will be ava i la~lo 81 no addilional charges . (NC) 

6 This rale elemanl is lor use in Ihose slalos wilh a differonllOle lor addilional minulas 01 usa. 
7 BeliSoulh end CLEC shall negoliale rales lor Ihis offering. lIegroomanl is nol reached wilhin 

si.tv (60) da~s olille Elloclive oalo. eilher panV may pelilion Ihe Florida PSC 10 seilie lha 
dispulO<l charge or chargas . (FL) 

8 ThiS rale elomenl is lor Ihose slales 1'1/0 separale ralas lor 800 cells wilh 800 No. Delivelv vs . 
POTS No . Ool i vel~ and cells wilh Opllonal Complax Fealures vs. 1'1/0 Oplional Complex 
Fealures. 

9 This charge is onlV appli ca~le where signaling usago measuremenl or billing capabili ly does 
nol exist. 

10 Prices lor AIN 10 ba delorminO<l upon deyelopmenl 01 modiation device. (TN) 
11 Prjcelor Line Class Codas lor Seleclive Rouling shall b. delermined \)y Ihe TRA. (TN) 

TN 
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Local Interconnection: Call Transport and Termination 

The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

The Parties shall provide interconnection with each other's networks for the transmission and 
routing of telephone exchange service (local) and exchange access (intraLATA toll and switched 
access) on the following terms: 

1. Network Interconnection 

1.1 	 Interconnection is available to both Parties through: (1) delivery of a Party's 

facilities to a collocation arrangement or Fiber Meet arrangement as defined in 

this Agreement; or (2) interconnection via purchase of facilities from the other 

Party. Interconnection may be provided by the Parties at any other technically 

feasible point. Requests to BellSouth for interconnection at other points may be 

made through the Bona Fide RequestlNew Business Request process set out in 

General Terms and Conditions. 


1.2 	 Progressive must establish, at a minimum, a single Point of Presence, Interface, 
and Interconnection with BellSouth within the LATA for the delivery of 
Progressive's originated local, intraLAT A toll and transit traffic. If Progressive 
chooses to interconnect at a single Point of Interconnection within a LATA, the 
interconnection must be at a BellSouth Access Tandem. Furthermore, Progressive 
must establish Points of Interconnection at all BellSouth access and local tandems 
where Progressive NXXs are "homed." A "Homing" arrangement is defined by a 
"Final" Trunk Group between the BellSouth Tandem and Progressive End Office 
switch. A "Final" Trunk Group is the last choice telecommunications path 
between the Tandem and End Office switch. It is Progressive's responsibility to 
enter its own NP AlNXX access and/or local tandem "homing" arrangements into 
the national Local Exchange Routing Guide (LERG). 

1.2.1 	 In order for Progressive to home its NP AlNXX(s) on a BellSouth Tandem, 
Progressive's NP A/NXX(s) must be assigned to an Exchange Rate Center Area 
served by that BellSouth Tandem and as specified by BellSouth. The specified 
association between BellSouth Tandems and Exchange Rate Center Areas is 
defined in the BellSouth Call Transport & Termination Service For Facility 
Based CLECs section o/the Facility Based CLEC Activation Requirements 
Customer Guide as it is revised from time to time. 
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1.3 	 A Point of Presence (POP) is the physical location (a structure where the 
environmental, power, air conditioning, etc. specifications for a Party's terminating 
equipment can be met) at which a Party establishes itself for obtaining access to the other 
Party's network. The POP is the physical location with in which the Po int of Interfaces 
occur. 

1.4 	. A Point of Interface is the physical telecommunications interface between BellSouth 
and Progressive ' s interconnection functions . It establishes the technical interface and 
point of operational responsibility. The primary function of the Point of Interface is to 
serve as the tenninus for the interconnection service. The Point of Interface has the 
following main characteristics: 

I. 	 It is a cross-connect point to allow connection, disconnection, transfer or 
restoration of service. 

2. 	 It is a point where BelISouth and Progressive can verifY and maintain spec ific 
performance objectives. 

3. 	 It is specified according to the interface offered in the tariff or local 
interconnection agreement (for example: for DS 1 service the FCC # I tariff 
specifies that the interface meets the technical specifications detailed in Generic 
Requirements GR-342-CORE, Issue 1, December 1995.) 

4. 	 The Parties provide their own equipment (CPE) to interface with the DSO, OS 1, 
DS3, STS 1 and/or OCn circuits on the customer premises. 

1.5 	 The Point of Interconnection is the point at which the originating Party delivers 
its originated traffic to the terminating Party's first point of switching on the 
tenninating Party's common (shared) network for call transport and tennination. 
Points of Interconnection are available at either Access Tandems, Local Tandems, 
or End Offices as described in this Agreement. Progressive's requested Point of 
Interconnection will also be used for the receipt and delivery of transit traffic at 
BeliSouth Access and Local Tandems. Points of Interconnection established at 
the BellSouth Local Tandem apply only to Progressive-originated local and local 
originating and terminating transit traffic. 

1.6 	 Progressive, at its option, shall establish Points of Presence and Points of Interface 
for the delivery of its originated local and intraLATA toll traffic to BellSouth. 
The Point of Interface may not necessarily be established at the Point of 
Interconnection. 

1.7 	 BellSouth shall designate the Points of Presence and Points of Interface for the 
delivery of its originated local and intraLA T A toll traffic to Progressive for call 
transport and tennination by Progressive. 

1.8 	 Interconnection via Purchase of Facilities 

1.8.1 	 Either Party may purchase Local Channel facilities from the Party's specified 
Point of Interface to its designated serving wire center. The Parties agree that 
charges for such Local Channel facilities are as set forth in Exhibit A to this 
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Attachment. If a nonrecurring or recurring rate is not identified in Exhibit A for a 
Local Channel, the rate shall be as set forth in the appropriate BellSouth intrastate 
or interstate tariff for switched access services. 

Additionally, either Party may purchase Dedicated Transport facilities from its 
designated serving wire center to the other Party' s first point of switching. The 
Parties agree that charges for such Dedicated Transport facilities are as set forth in . 
Exhibit A to this Attachment. If a nonrecurring or recurring rate is not identified 
in Exhibit A for Dedicated Transport, the rate shall be as set forth in the 
appropriate BellSouth intrastate or interstate tariff for switched access services. 

1.8.2 	 For the purposes of this Attachment, Local Channel is defined as a switch 

transport facility between a Party 's Point of Presence and its designated serving 

wire center. 


1.8.3 	 For the purposes of this Attachment, Serving Wire Center is defined as the wire 
center owned by one Party from which the other Party would normally obtain dial 
tone for its Point of Presence. 

1.8.4 	 For the purposes of this Attachment, Dedicated Transport is defined as a switch 

transport facility between a Party 's designated serving wire center and the first · 

point of switching on the other Party's common (shared) network. 


1.9 	 BellSouth MultipJe Tandem Access (MTA) provides for LATA wide BellSouth 
transport and termination of Progressive-originated local and BellSouth 
transported intraLA TA toll traffic by establishing a Point ofInterconnection at a 
BellSouth access tandem with routing through multiple BellSouth access tandems 
as required. However, Progressive must still establish Points of Interconnection at 
all BellSouth access tandems where Progressive NXXs are "homed". If 
Progressive does not have NXXs homed at a BellSouth access tandem within a 
LATA and elects not to establish Points ofInterconnection at such BellSouth 
access tandem, Progressive can order MTA in each BellSouth access tandem 
within the LATA where it does have a Point of Interconnection and BellSouth 
will terminate traffic to end-users served through those BellSouth access tandems 
where Progressive does not have a Point of Interconnection. MTA shall be 
provisioned in accordance with BellSouth's Ordering Guidelines. 

1.9.1 	 MTA does not include switched access traffic that transits the BellSouth network 
to an Interexchange Carrier (IXC). Switched Access traffic will be delivered to 
and by IXCs based on Progressive 's NXX Access Tandem homing arrangement 
as specified by Progressive in the national Local Exchange Routing Guide 
(LERG). 

1.9.2 	 For Progressive-originated local and intraLATA toll traffic that BellSouth 
transports but is destined for termination by a third Party network (transit traffic), 
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BellSouth MTA is required if multiple BellSouth access tandems are necessary to 
deliver the call to the third Party network. 

With MTA, compensation for the termination of Progressive's local traffic will be 
billed on an elemental basis at the rates specified in Exhibit A to this Attachment 
on a statewide basis. 

To the extent Progressive does not purchase MT A in a calling area that has 
mUltiple access tandems serving the calling area as defined by BeliSouth, 
Progressive must establish Points of Interconnection to every access tandem in the 
calling area in order to serve the entire calling area. To the extent Progressive does 
not purchase MT A and provides intraLA T A toll service to its customers, it may 
be necessary for it to establish a Point of Interconnection to additional BellSouth 
access tandems that serve end offices outside the local calling area. 

Local Tandem Interconnection. This interconnecti"on arrangement allows 
Progressive to establish a Point of Interconnection at BellSouth local tandems for: 
(I) the delivery of Progressive-originated local traffic transported and terminated 
by BeliSouth to BeliSouth end offices within the local calling area as defined in 
BeliSouth's GSST, section A3 served by those BellSouth local tandems, and (2) 
for local transit traffic transported by BeliSouth for third party network providers 
who have also established Points of Interconnection at those BellSouth local 
tandems. 

Wilen a specified local calling area is served by more than one BeliSouth local 
tandem, Progressive must designate a "home" local tandem for each of its 
assigned NP NNXXs and establish trunk connections to such local tandems. 
Additionally, Progressive may choose to establish a Point of Interconnection at 
the BeliSouth local tandems where it has no codes homing but is not required to 
do so. Progressive may deliver local traffic to a "home" BellSouth local tandem 
that is destined for other BellSouth or third party network provider end offices 
subtending other BellSouth local tandems in the same local calling area where 
Progressive does not choose to establish a Point of Interconnection. It is 
Progressive's responsibility to enter its own NPNNXX local tandem homing 
arrangements into the Local Exchange Routing Guide (LERG) either directly or 
via a vendor in order for other third party network providers to determine 
appropriate traffic routing to Progressive's codes. Likewise, Progressive shall 
obtain its routing information from the LERG. 

Notwithstanding establishing Points of Interconnection to BellSouth's local' 
tandems, Progressive must also establish Points of Interconnection to BeliSouth 
access tandems within the LATA on which Progressive has NPNNXX's homed 
for the delivery ofInterexchange Carrier Switched Access (SWA) and toll traffic, 
and traffic to Type 2A CMRS connections located at the access tandems. 
BeliSouth cannot switch SWA traffic through more than one BeliSouth access 
tandem. SWA, Type 2A CMRS or toll traffic routed to the local tandem in errOr 
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will not be backhauled to the BellSouth access tandem for completion. (Type 2A 
CMRS interconnection is defined in BellSouth's A35 General Subscriber Services 
Tariff.) 

BellSouth's proVISIOning of local tandem interconnection assumes that 
Progressive has executed the necessary local interconnection agreements with the 
other third party network providers subtending those local tandems as required by 
the Act. 

Fiber Meet 

"Fiber-Meet" is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface (as opposed to an 
electrical interface) at a mutually agreed upon location, at which one Party's 
facilities, provisioning, and maintenance responsibility begins and the oth~r 

Party's responsibility ends (i.e. Point OfInterface). ­

If Progressive elects to establish a Point of Interconnection with BellSouth 
pursuant to a Fiber Meet, Progressive and BeliSouth shall jointly engineer and 
operate a Synchronous Optical Network ("SONET") transmission system by 
which they shall interconnect their transmission and routing of local traffic via a 
Local Channel facility at either the DSO, DS 1, or DS3 level and shall be ordered 
via an Access Services Request ("ASR") in the initial phase of this offering. The 
Parties shall work jointly to detennine the specific transmission system. 
However, Progressive's SONET transmission must be compatible with 
BellSouth's equipment in the serving wire center. The same vendor's equipment 
and software version must be used, and the Data Communications Chaimel (DCC) 
must be turned off. 

BellSouth shall, wholly at its own expense, procure, install and maintain the 
agreed upon SONET equipment in the BellSouth Interconnection Wire Center 
("BIWC"). 

Progressive shall, wholly at its own expense, procure, install and maintain the 
agreed upon SONET equipment in the Progressive Interconnection Wire Center 
("Progressive Wire Center"). 

BellSouth shall designate a Point of Interface outside the BIWC as a Fiber Meet 
point, and shall make all necessary preparations · to receive, and to allow an~ 
enable Progressive to deliver, fiber optic facilities into the Point of Interface with 
sufficient spare length to reach the fusion splice point at the Point of Interface. 
BellSouth shall, wholly at its own expense, procure, install, and maintain the 
fusion splicing point in the Point of Interface. A Common Language Location 
Identification ("CLLI") code will be established for each Point of Interface. The 
code established must be a building type code. All orders shall originate from the 
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Point of Interface (i.e., Point of Interface to Progressive, Point of Interface to 
BeIISouth). 

Progressive shall deliver and maintain such strands wholly at its own expense. 
Upon verbal request by Progressive, BeIISouth shall- allow Progressive access to 

the Fiber Meet entry point for maintenance purposes as promptly as possible. 

The Parties shall jointly coordinate and undertake maintenance of the SONET 
tranSIIllSSlOn system. Each Party shall be responsible for maintaining the 
components of their own SONETtransmission system. 

Each Party will be responsible for (i) providing its own transport facilities to the 
Fiber Meet, and (ii) the cost to build-out its facilities to such Fiber Meet. 

Neither Party shall charge the other for its portion of the Fiber Meet facility used 
exclusively for non-transit local traffic (i.e. the Local Channel). Charges incurred 
for other services including dedicated transport facilities to the Point of 
Interconnection if applicable will apply. Charges for Switched and Special 
Access Services shall be billed in accordance with the applicable Access Service 
tariff (i.e. the BellSouth Interstate or Intrastate Access Services Tariff). 

Interconnection Trunking and Routing 

BellSouth and Progressive shall establish interconnecting trunk groups and 
trunking configurations between networks including the establishment of one-way 
or two-way trunks in accordance with the BellSouth Call Transport & 
Tennination Service For Facility Based CLECs section of the Facility Based 
CLEC Activation Requirements Customer Guide as it is revised from time to time. 

Any Progressive interconnection request that deviates from the standard trunking 
configurations as described in the BellSouth Call Transport & Termination 
Service For Facility Based CLECs section ofthe Facility Based CLEC Activation 
Requirements Customer Guide that affects traffic delivered to Progressive from a 
BeIISouth switch that requires special BellSouth switch translations and other 
network modifications will require Progressive to submit a Bona Fide 
RequestINew Business Request via the Bona Fide RequestlNew Business Request 
Process set forth in General Terms and Conditions. 

All tenns and conditions, as well as charges, both non-recurring and recurring, 
associated with interconnecting trunk groups between BelISouth and Progressive 
not addressed' in Exhibit A shall be as set forth in the appropriate BellSouth 
intrastate or interstate tariff for switched access services. For two-way trunking 
that carries th~ Parties' local and intraLATA toll traffic, excluding transit traffic, 
the Parties shall be compensated for the nonrecurring and recurring charges for 
trunks and DSI facilities at 50% of the applicable contractual or tariff rates for the 
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services provided by each Party. Progressive shall be responsible for ordering and 
paying for any two-way trunks carrying transit traffic . 

The Parties shall utilize direct end office trunking under the following conditions: 

(I) Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between Progressive and BellSouth's subscribers. 

(2) Traffic Volume -To the extent either Party has the capability to measure the 
amount of traffic between a Progressive switching center and a BellSouth end 
office, either Party shall install and retain direct end office trunking sufficient to · 
handle actual or reasonably forecasted traffic volumes, whichever is greater, 
between a Progressive switching center and a BellSouth end office where the 
traffic exceeds or is forecasted to exceed a single OS 1 of local traffic per month. 
Either Party will install additional capacity between such points when overflow 
traffic between Progressive's switching center and BellSouth's end office exceeds 
or is forecasted to exceed a single OS 1 of local traffic per month. In the case of 
one way trunking, additional trunking shall only be required by the Party whose 
trunking has achieved the preceding usage threshold. 

Mutual Agreement - The Parties may install direct end office trunking upon 
mutual agreement in the absence of the conditions (1) or (2) above and agreement 
will not unreasonably be withheld. 

Switched Access traffic will be delivered to and by IXCs based on Progressive's 
NXX Access Tandem homing arrangement as specified by Progressive in the 
national Local Exchange Routing Guide (LERG). 

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where 
technically feasible. 

Network Design and Management for Interconnection 

Network Management and Changes. Both Parties will work cooperatively with 
each other to install and maintain the most effective and reliable interconnected 
telecommunications networks, including but not limited to, the exchange of to11­
free maintenance contact numbers and escalation procedures. Both Parties agree 
to provide public notice of changes in the information necessary for the 
transmission and routing of services using its local exchange facilities or 
networks, as well as of any other changes that would affect the interoperability of 
those facilities and networks. 
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Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industry/national guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall confonn, at a minimum, 
to the telecommunications industry standard of DS-l pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 ("SST') 
connectivity is required at each interconnection point. BellSouth will provide out­
of-band signaling using Common Channel Signaling Access Capability where 
technically and economically feasible, in accordance with the technical 
specifications set forth in the BellSouth Guidelines to Technical Publication, TR­
TSV-00090S. Facilities of each Party shall provide the necessary on-hook, off­
hook answer and disconnect supervision and shall hand off calling number ID 
(Calling Party Number) when technically feasible. 

Quality of Interconnection. The local interconnection for the transmission and 
routing of telephone exchange service and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other Party to 
which each Party provides local interconnection. 

3.4 	 Network Management Controls. Both Parties will work cooperatively with 
each other to apply sound network management principles by . invoking 
appropriate network management controls, e.g., call gapping, to alleviate or 
prevent network congestion. 

3.5 	 Common Channel Signaling. Both Parties will provide LEC-to-LEC Common 
Channel Signaling ("CCS") to each other, where available, in conjunction with all 
traffic in order to enable full interoperability of CLASS features and functions 
except for call return. All CCS signaling parameters will be provided, including 
automatic number identification ("ANI"), originating line infonnation ("OLI") 
calling company category, charge number, etc. All privacy indicators will be 
honored, and each Party will cooperate with each other on the exchange of 
Transactional Capabilities Application Part ("TCAP") messages to facilitate full 
interoperability of CCS-based features between the respective networks. 

3.6 	 Forecasting Requirements. 

3.6.1 	 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to establish 
the interconnections required to · assure traffic completion to and from all 
customers in their respective designated service areas. In order for BellSouth to 
provide as accurate reciprocal trunking forecasts as possible to Progressive, 
Progressive must timely infonn BellSouth of any known or anticipated events that 
may affect BellSouth reciprocal trunking requirements. If Progressive refuses to 
provide such information, BellSouth shall provide reciprocal trunking forecasts 
based only on existing trunk group growth and BellSouth's annual estimated 
percentage of BellSouth subscriber line growth. 
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3.6.2 	 Both Parties shall meet every six months or at otherwise mutually agreeable 
intervals for the purpose of exchanging non-binding forecast of its traffic and 
volume requirements for the interconnection and network elements provided 
under this Agreement, in the form and in such detail as agreed by the Parties. The 
Parties agree that each forecast provided under this Section shall be deemed 
"Confidential Information" in the General Terms and Conditions - Part A of this 
Agreement. 

3.6.3 	 The trunk forecast should include trunk requirements for all of the interconnecting 
trunk groups for the current year plus the next two future years. The forecast 
meeting between the two companies may be a face-to-face meeting, video 
conference or audio conference. It may be held regionally or geographically. 
Ideally, these forecast meetings should be held at least semi-annually, or more 
often if the forecast is no longer usable. Updates to a forecast or portions thereof 
should be made whenever the Party providing the forecast deems that the latest 
trunk requirements exceed the original quantities by 24 trunks or 10%, whichever 
is greater. Either Party should notify the other Party if they have measurements 
indicating that a trunk group is exceeding its designed call carrying capacity and 
is impacting other trunk groups in the network. Also, either Party should notify 
the other Party if they know of situations in which the traffic load is expected to 
increase significantly and thus affect the interconnecting trunk requirements as 
well as the trunk requirements within the other Party's network. The Parties agree 
that the forecast information provided under this Section shall be deemed 
"Confidential Information" as set forth in the General Terms and Conditions of 
this Agreement. 

3.6.4 	 For a non-binding trunk forecast, agreement between the two Parties on the trunk 
quantities and the timeframe of those trunks does not imply any liability for 
failure to perform if the trunks are not available for use at the required time. 

3.6.5 	 Signaling Call Information. BellSouth and Progressive will send and receive 10 
digits for local traffic. Additionally, BellSouth and Progressive will exchange the 
proper call information, i.e. originated call company number and destination call 
company number, CIC, and OZZ, including all proper translations for routing 
bet\Veen net\Vorks and any information necessary for billing. 

4. 	 Parity in Ordering and Provisioning 

Each Party shall provide interconnection ordering and provisioning services to the 
other Party that are equal to the ordering and provisioning services the Parties 
provide themselves. Detailed procedures for ordering and provisioning BellSouth 
interconnection services are set forth in the BellSouth Call Transport & 
Termination Service For Facility Based CLECs section of the Facility Based 
CLEC Activation Requirements Customer Guide. 

Version2Q99:06/08/99 



Attachment J 
Page 12 

5. 	 Local Dialing Parity 

Each Party shall provide local dialing parity, meaning that each Party's customers 
will not have to dial any greater number of digits than the other Party's customers 
to complete the same call. In addition, under equivalent interconnection 
arrangements, Progressive local service customers will experience at least the 
same quality as BeliSouth local service customers regarding post-dial delay, call 
completion rate and transmission quality. 

6. 	 Interconnection Compensation 

6.1 	 Compensation for Local Traffic 

6.1.1 	 Local Traffic is defined as any telephone call that originates in one exchange and· 
terminates in either the same exchange, or other local calling area associated with 
the originating exchange as defined and specified in Section AJ of BellSouth's 
General Subscriber Service Tariff. As clarification of this definition and for 
reciprocal compensation, Local Traffic does not include traffic that originates 
from or tenninates to or through an enhanced service provider or infonnation 
service provider. As further clarification, Local Traffic does not include calls that 
do not transmit information of the user's choosing. In any event, neither Party 
will pay reciprocal compensation to the other if the "traffic" to which such 
reciprocal compensation would otherwise apply was generated, in whole or in 
part, for the purpose of creating an obligation on the part of the originating carrier 
to pay reciprocal compensation for such traffic. 

6.1.2 	 The Parties shall provide for the mutual and reciprocal recovery of the costs for 
the elemental functions performed in transporting and tenninating local traffic on 
each other's network. The Parties agree that charges for transport and tennination 
of calls on its respective networks are as set forth in Exhibit A to this Attachment. 

6.1.3 	 For the purposes of this Attachment, Common (Shared) Transport is defined as 
the transport ofone Party's traffic by the other Party over the other Party's 
common (shared) facilities between the other Party's tandem switch and end 
office switch and/or between the other Party's tandem switches. 

6.1.4 	 For the purposes of this Attachment, Tandem Switching is defined as the function 
that establishes a communications path between two switching offices through a 
third switching office (the Tandem switch). 

6.1.5 	 For the purposes of this Attachment, End Office Switching is defined as the 
function that establishes a communications path between the trunk side and line 
side of the End Office switch. 
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6.1.6 	 If Progressive utilizes a switch outside the lATA and BellSouth chooses to 

purchase dedicated or common (shared) transport from Progressive for transport 
and termination of BellSouth originated traffic, BellSouth will pay Progressive no 
more than the airline miles between the V & H coordinates of the Point of 
Interface within the lATA where Progressive receives the BellSouth-originated 
traffic and the V & H coordinates of the BellSouth Exchange Rate Center Area 
that the Progressive terminating NPAlNXX is associated in the same lATA. For 
these situations, BellSouth will compensate Progressive at either dedicated or 
common (shared) transport rates specified in Exhibit A and based upon the 
functions provided by Progressive as defined in this Attachment. 

6.1. 7 	 Neither Party shall represent access services traffic (e.g. Internet Protocol (IP) 

Telephony, FGA, FGB, etc.) as Local Traffic for purposes of payment of 

reciprocal compensation. 


6.2 	 Unidentifiable traffic. Progressive shall utilize its NPNNXXs in such a way and 
will provide the necessary information so that BellSouth shall be able to 
distinguish local from IntraLATA Toll traffic for BellSouth originated traffic. 
Progressive end users' assigned NPAlNXX line numbers shall be physically 
located in the BeliSouth rate center with which the NP AlNXX has been 
associated. Whenever BellSouth delivers traffic to Progressive for termination on 
the Progressive's network, if BellSouth cannot determine, because of the manner 
in which Progressive has utilized its NXX codes whether the traffic is local or toll, 
BeliSouth will charge the applicable rates for originating intrastate network access 
service as reflected in BellSouth's Intrastate Access Service Tariff. BellSouth 
will make appropriate billing adjustments if Progressive can provide sufficient 
information for BellSouth to detennine whether said traffic is local or toU. 

6.3 	 Percent Local Use. Each Party will report to the other a Percentage Local Usage 
("PLU"). The application of the PLU will detennine the amount oflocal minutes 
to be billed to the other Party. For purposes of developing the PLU, each Party 
shall consider every local call and every long distance call, excluding 
intermediary traffic. By the first of January, April, July and October of each year, 
BellSouth and Progressive shall provide a positive report updating the PlU. 
Detailed requirements associated with PLU reporting shall be as set forth in 
BellSouth's Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers, as it is amended from time to time during this Agreement. 
Notwithstanding the foregoing, where the terminating company has message 
recording technology that identifies the traffic terminated, such information, in 
li,eu of the PLU factor, shall at the company's option be utilized to determine the 
appropriate local usage compensation to be paid. 

6.4 	 Percentage Interstate Usage. For combined interstate and intrastate Progressive 
traffic terminated by BellSouth over the same facilities, Progressive will be 
required to provide a projected Percentage Interstate Usage ("PIU") to BellSouth. 
All jurisdictional report requirements, rules and regulations for Interexchange 
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Carriers specified in BellSouth's Intrastate Access Services Tariff will apply to 
Progressive. After interstate and intrastate traffic percentages have been 
determined by use of PIU procedures, the PLU factor will be used for application 
and billing of local interconnection. Notwithstanding the foregoing, where the 
terminating company has message recording technology that identifies the traffic 
terminated, such information, in lieu of the PLU factor, shall at the company's 
option be utilized to determine the appropriate local usage compensation to be 
paid. 

6.S 	 Audits. - On thirty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. BelISouth and Progressive shall retain records of call detail for a 
minimum of nine months from which a PLU and/or PIU can be ascertained. The 
audit shall be accomplished during normal business hours at an office designated 
by the Party being audited. Audit requests shall not be submitted more frequently 
than one (1) time per calendar year. Audits shall be performed by a mutually 
acceptable independent auditory paid for by the Party requesting the audit. The 
PLU and/or PIU shall be adjusted based upon the audit results and shall apply to 
the usage for the quarter the audit was completed, to the usage for the quarter 
prior to the completion of the audit, and to the usage for the two quarters 
following the completion of the audit. If, as a result of an audit, either Party is 
found to have overstated the PLU and/or PIU by twenty percentage points (20%) 
or more, that Party shall reimburse the auditing Party for the cost of the audit. 

6.6 	 Rate True-up 

This section applies only to North Carolina and Tennessee. 

6.6. I 	 The interim prices for Unbundled Network Elements and Other Services and 
Local Interconnection shall be subject to true-up according to the following 
procedures: 

6.6.2 	 The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which fmal order meets the criteria of 
(3) below. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item, 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties 
regarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such differences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions of Section 16 of the General Terms and 
Conditions and Attachment 1 of the Agreement. 
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6.6.3 	 The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to detennine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may'submit the matter to the 
Dispute Resolution Process set forth in the General Terms and Conditions of the 
Agreement, so long as they file the resulting Agreement with the Commission as a 
"negotiated agreement" under Section 252( e) of the Act. 

6.6.4 	 A final order of this Commission that forms the basis of a true-up shall be the 
final order as to prices based on appropriate cost studies, or potentially may be a 
final order in any other Commission proceeding which meets the following 
criteria: 

(a) 	 BellSouth and CLEC is entitled to be a full Party to the 
proceeding; 

(b) 	 It shall apply the provisions of the federal Telecommunications Act 
of 1996, including but not limited to Section 252( d)(l) (which 
contains pricing standards) and all then-effective implementing 
rules and regulations; and, 

(c) 	 It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any are 
required by said final order, shall form the basis of any true-up. 

6.7 	 Compensation for IntraLAT A Toll Traffic 

6.7.1 	 IntraLA T A Toll Traffic. IntraLA T A Toll Traffic is defined as any telephone call 
that is not local or switched.access per this Agreement. 

6.7.2 	 Compensation for intraLATA toll traffic. For terminating its intraLATA toll 
traffic on the other company's network, the originating Party will pay the 
terminating Party BeliSouth's current intrastate or interstate, whichever is 
appropriate, terminating switched access tariff rates as set forth in BellSouth's 
Intrastate or Interstate Access Services Tariff. The appropriate charges will be 
detennined by the routing of the calL If Progressive is the BellSouth end user's 
presubscribed interexchange carrier or if the BellSouth end user uses Progressive 
as an interexchange carrier on a 101 XXXX basis, BellSouth will charge 
Progressive the appropriate BellSouth tariff charges for originating switched 
access servIces. 

6.7.3 	 Compensation for 800 Traffic. Each Party shall compensate the other pursuant to 
the appropriate switched access charges, including the database query charge as 
set forth in the BellSouth intrastate or interstate switched access tariffs. 
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Records for 800 Billing. Each Party will provide to the other the appropriate 
records necessary for billing intraLAT A 800 customers. The records provided 
will be in a standard EMI format for a fee of SO.O 13 per record. 

6 .7.5 

6.8 

6.8.1 

6.8.2 

6.8.3 

800 Access Screening. Should Progressive require 800 Access Ten Digit 
Screening Service from BellSouth, it shall have signaling transfer points 
connecting directly to BellSouth's local or regional signaling transfer point for 
service control point database query information. Progressive shall utilize SS7 
signaling links, ports and usage as set forth in Attachment 2. Progressive will not 
utilize switched access FGD service. 800 Access Ten Digit Screening Service is 
an originating service that is provided via 800 Switched Access Service trunk 
groups from BellSouth's SS7 equipped end office or access tandem providing an 
IXC identification function and delivery of a call to the IXC based on the dialed 
ten digit number. The terms and conditions for this service are set out· in 
BellSouth's Intrastate Access Services Tariff as amended. 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is as defined in the BellSouth 
Access Tariff. Additionally, IP Telephony traffic will be considered .switched 
access traffic. 

When BellSouth and Progressive provide an access service connection between 
an interexchange carrier ("IXC") and each other, each Party will provide its own 
access services to the IXC on a multi-bill, multi-tariff meet-point basis. Each 
Party will bill its own access services rates to the IXC with the exception of the 
interconnection charge. The interconnection charge will be billed by the Party 
providing the end office function. BellSouth will use the Multiple Exchange 
Carrier Access Billing (MECAB) system to establish meet point billing for all 
applicable tr;3.ffic. Thirty (30)-day billing periods will be employed for these 
arrangements. The recording Party agrees to provide to the initial billing 
company, at no charge, the switched access detailed usage data within no more 
than sixty (60) days after the recording date. The initial billing company will 
provide the switched access summary usage data to all subsequent billing 
companies within 10 days of rendering the initial bill to the IXC. Each company 
will notify the other when it is not feasible to meet these requirements so that the 
customers may be notified for any necessary revenue accrual associated with the 
significantly delayed recording or billing. As business requirements change data 
reporting requirements may be modified as necessary. 

Where either company has been notified that the other company has a Billing 
Guarantee Practice, each company so notified (the Initial Billing Company or the 
recording company) will be held liable for any access revenues which it has .. 
caused to be determined unbillable under the guidelines of such Billing Guarantee 
Practice of the other company. Each company will provide complete 
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documentation to the other to substantiate any claim of unbillable access 
revenues. A negotiated settlement will be agreed upon between the companies. 

6.8.4 	 Each company will retain for a minimum period of sixty (60) days, access 

message detail sufficient to recreate any data which is lost or damaged by their 

company or any third party involved in processing or transporting data. 


6.8 .5 	 Each company agrees to recreate the lost or damaged data within forty-eight (48) 
hours of notification by the other or by an authorized third party handling the data. 

6.8.6 	 Each company also agrees to process the recreated data within forty-eight (48) 

hours of receipt at its data processing center. 


6.8.7 	 All claims should be filed with the other company within 120 days of the receipt 

of the date of the unbillable usage. 


6.8.8 	 The Initial Billing Company shall keep records of its billing activities relating to 
jointly-provided Intrastate and Interstate access services in sufficient detail to 
permit the Subsequent Billing Company to, by fonnal or informal review or audit, 
to verify the accuracy and reasonableness of the jointly-provided access billing 
data provided by the Initial billing Company. Each company agrees to cooperate 
in such formal or informal reviews or audits and further agrees to jointly review 
the findings of such reviews or audits in order to resolve any differences 
concerning the findings thereof. 

6.9 	 Transit Traffic Service. Each Party shall provide tandem switching and 
transport services for the other's transit traffic. Transit traffic is traffic originating 
on one Party's network that is switched and transported by the other Party and 
terminates on a third party's network. Rates for local transit traffic shall be the 
applicable call transport and termination charges as set forth in Exhibit A to this 
Attachment. Rates for intraLATA toll and Switched Access transit traffic shan be 
the applicable call transport and termination as set forth in BellSouth Interstate or 
Intrastate Switched Access tariffs. Billing associated with all transit traffic shall 
be pursuant to MECAB procedures. Wireless Type 1 traffic shall not be treated as 
transit traffic from a routing or billing perspective. Wireless Type 2A traffic shall 
not be treated as transit traffic from a routing or billing perspective until 
BellSouth and the Wireless carrier have the capability to properly meet-point-bill 
in accordance with MECAB guidelines. 

6.9.1 	 The delivery of traffic which transits the BellSouth network and is transported to 
another carrier's network is excluded from any BeliSouth billing guarantees and 
will be delivered at the rates as set forth in Exhibit A to this Attachment. 
Progressive is responsible for and shall negotiate the necessary agreements or the 
placement of valid orders with the terminating carrier for the receipt of this traffic 
through the BellSouth network. BeliSouth will not be liable for any 
compensation to the tenninating carrier as a result of providing the transit 
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function. An agreement or valid order with the terminating carrier will be 
established prior to the delivery of any transit traffic to BellSouth destined for the 
particular carrier's network. Further, Progressive agrees to compensate 
BellSouth for any charges or costs for the delivery of transit traffic to a connecting 
carrier on behalf of Progressive for which a valid contract or order has not been 
established. Additionally, the Parties agree that any billing to a third party or 
other telecommunications carrier under this section shall be pursuant to MECAB 
procedures. 

Interconnection with Enhanced Service Providers (ESPs)/Information Service 
Providers (ISPs) . ESP/ISP traffic shall not be included in the interconnection 
compensation arrangements of this Agreement. 

Frame Relay Service 

In addition to the Local Interconnection services set forth above, BeliSouth will 
offer a network to network Interconnection arrangement between BeliSouth's and 
Progressive's frame relay switches as set forth below. The following provisions 
will apply only to Frame Relay Service and Exchange Access Frame Relay 
Service in those states in which Progressive is certified and providing Frame 
Relay Service as a Local Exchange Carrier and where traffic is being exchanged 
between Progressive and BeliSouth Frame Relay Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay facilities between their 
respective Frame Relay Switches to the mutually agreed upon Frame Relay 
Service point(s) of interconnection ("POI(s)") within the LATA. All POls shall 
be within the same Frame Relay Network Serving Areas as defined in Section 
A40 of BeliSouth's General Subscriber Service Tariff except as set forth in this 
Attachment. 

Upon the request of either Party, such interconnection will be established where 
BeliSouth and Progressive have Frame Relay Switches in the same LATA. 
Where there are mUltiple Frame Relay switches in one central office, an 
interconnection with anyone of the switches will be considered an 
interconnection with all of the switches at that central office for purposes of 
routing packet traffic. 

The Parties agree to provision local and IntraLA T A Frame Relay Service and 
Exchange Access Frame Relay Service (both intrastate and interstate) over Frame 
Relay interconnection facilities between the respective Frame Relay switches and 
the POls. 

The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
determined as follows: 
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If the data packets originate and terminate in locations in the same LATA, and 
consistent with the local definitions of the Agreement, the traffic is considered 
local. Frame Relay framed packet data is transported within Virtual Circuits 
(YC). For the purposes of this Agreement, if all the data packets transported 
within a VC remain within the LATA, then consistent with the local definitions in 
this Agreement, the traffic on that YC is local ("Local YC"). 

If the originating and terminating locations of the two way packet data traffic are 
not in the same LATA, the traffic on that VC is interLATA ("InterLA TA YC") . 

The PLCU is determined by dividing the total number of Local VCs, by the total 
number of VCs on each Frame Relay facility. To facilitate implementation, 
Progressive may determine its PLCU in aggregate, by dividing the total number of 
Local YCs in a given LATA by the total number YCs in that LATA. The Parties 
agree to renegotiate the method for determining PLCU, at BellSouth' s request, 
and within 90 days, if BellSouth notifies Progressive that it has found that this 
method does not adequately represent the PLCU. 

If there are no YCs on a facility when it is billed, the PLCU will be zero. 

BellSouth will provide the circuit between the Parties ' respective Frame Relay 
Switches. The Parties will be compensated as follows: BellSouth will invoice, 
and Progressive will pay, the total non-recurring and recurring charges for the 
circuit based upon the rates set forth in BellSouth's Interstate Access Tariff, FCC 
No. 1. Progressive will then invoice, and BellSouth will pay, an amount 
calculated by multiplying the BellSouth billed charges for the circuit by one-half 
ofProgressive 's PLCU. 

The Parties agree to compensate each other for Frame Relay network-to-network 
interface (NNI) ports based upon the NNI rates set forth in BelISouth's Interstate 
Access Tariff, FCC No.1. Compensation for each pair ofNNI ports will be 
calculated as follows: BellSouth will invoice, and Progressive will pay, the total 
non-recurring and recurring charges for the NNI port. Progressive will then 
invoice, and BellSouth will pay, an amount calculated by multiplying the 
BellSouth billed non-recurring and recurring charges for the NNI port by 
Progressive's PLCU. 

Each Party agrees that there will be no charges to the other Party for its own 
subscriber's Permanent Yirtual Circuit (PVC) rate elements for the local PYC 
segment from its Frame Relay switch to its own subscriber's premises. PYC rate 
elements include the Data Link Connection Identifier (DLCI) and Committed 
Information Rate (CIR). 
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7.8 	 For the PVC segment between the Progressive and BellSouth Frame Relay 

switches, compensation for the PVC charges is based upon the rates in 

BellSouth's Interstate Access Tariff, FCC No. 1. 


7.9 	 Compensation for PVC rate elements will be calculated as follows : 

7.9.1 	 If Progressive orders a VC connection between a BellSouth subscriber's PVC 

segment and a PVC segment from the BellSouth Frame Relay switch to the 

Progressive Frame Relay switch, BellSouth will invoice, and Progressive will 

pay, the total non-recurring and recurring PVC charges for the PVC segment 

between the BellSouth and Progressive Frame Relay switches. If the VC is a 

Local VC, Progressive will then invoice and BellSouth will pay, the total 

nonrecurring and recurring PVC charges billed for that segment. If the VC is not 

local, no compensation will be paid to Progressive for the PVC segment. 


7.9.2 	 IfBellSouth orders a Local VC connection between a Progressive subscriber's 
PVC segment and a PVC segment from the Progressive Frame Relay switch to the 
BellSouth Frame Relay switch, BellSouth will invoice, and Progressive will pay, 
the total non-recurring and recurring PVC and CrR charges for the PVC segment 
between the BellSouth and Progressive Frame Relay switches. If the VC is a 
Local VC, Progressive will then invoice and BellSouth will pay the total non­
recurring and recurring PVC and CrR charges billed for that segment. Ifthe VC 
is not local, no compensation will be paid to Progressive for the PVC segment. 

7.9.3 	 The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No, 1. 

7.9.4 	 If Progressive requests a change, BellSouth will invoice and Progressive will pay 
a Feature Change charge for each affected PVC segment. 

7.9.4.1 	 If BellSouth requests a change to a Local VC, Progressive will invoice and 
BellSouth will pay a Feature Change charge for each affected PVC segment. 

7.9.5 	 The Parties agree to limit the sum of the CIR for the VCs on a DS 1 NNI port to 
not more than three times the port speed, or not more than six times the port speed 
on a DS3 NN1 port. 

7.9.6 	 Except as expressly provided herein, this Agreement does not address or alter in 
any way either Party's provision of Exchange Access Frame Relay Service or 
interLA T A Frame Relay Service. All charges by each Party to the other for 
carriage of Exchange Access Frame Relay Service or interLA T A Frame Relay 
Service are included in the BellSouth access tariffBellSouth Tariff FCC No, 1. 

7.10 	 Progressive will identify and report quarterly to BellSouth the PLCU of the Frame 
Relay facilities it uses, per section 8.5.3 above. 
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7.1 1 	 Either Party may request a review or audit of the various service components, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff. 

If during the term of this Agreement, BellSouth obtains authority to provide 
interLAT A Frame Relay in any State, the Parties agree to renegotiate this 
arrangement for the exchange of Frame Relay Service Traffic within one hundred 
eighty (180) days of the date BellSouth receives interLA T A authority. In the 
event the Parties fail to renegotiate this Section 8 within the one hundred eighty 
day period, they will submit this matter to the appropriate State commission(s) for 
resolution. 

8. 	 Operational Support Systems (OSS) Rates 

BellSouth has developed and made available the following mechanized systems 
by which Progressive may submit LSRs electronically. 

LENS Local Exchange Navigation System 
EDI Electronic Data Interface 
EDI-PC Electronic Data Interface - Personal Computer 
TAG 	 Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PaN). LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

OPERA TIONAL SUPPORT SYSTEMS 
AL, GA, LA, MS, SC FL, KY, NC, TN 

OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive interfaces 

$3.50 

SOMEC 

$3.50 

SOMEC 
Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 
interactive interfaces 

See applicable rate 
element 

$19.99 

SOMAN 
..

Note: In addItIOn to the ass charges, apphcable dIscounted servIce order and related 
discounted charges apply per the tariff. 

DeniallRestoral OSS Charge 

In the event Progressive provides a list of customers to be denied and restored, 
rather than an LSR, each location on the list will require a separate PON and, 
therefore will be billed as one LSR per location. 
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Cancellation OSS Charge 

Progressive will incur an OSS charge for an accepted LSR that is later canceled 
by Progressive. 

Note: Supplements or clarifications to a previously billed LSR will not incur 
another ass charge. 

Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-recurring charges (NRC) for 
Network Elements and Other Services ordered by means other than one of the 
interactive interfaces. These ordered Network Elements and Other Services 
manual additive NRCs will apply in these states, rather than the charge per LSR. 

Threshold Billing Plan 

The Parties agree that Progressive will incur the mechanized rate for all LSRs, 
both mechanized and manual, if the percentage of mechanized LSRs to total LSRs 
meets or exceeds the threshold percentages shown below: 

Year Ratio: Mechanizedffotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
end of that time period, a Percent Electronic LSR calculation will be made for that 
quarter based on the LSR data tracked in the LCSe. If this percentage exceeds 
the threshold volume, all of that CLECs' future manual LSRs will be billed at the 
mechanized LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May 1 for lQ, Aug 1 for 
2Q, etc.). There will be no adjustments to the amount billed for previously billed 
LSRs. 

The Parties agree that any charges BellSouth is unable to bill on April 15, 1999 
will be trued up on or about July 1, 1999. 
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BELLSOUTHICLEC·l RATES Ratos· Pago \ 
LOCAL INTERCONNECTION 

The rales conlainod within Ihis Exhibit WOfe nogoliatod 85 a ~hO'9 wlillin Ihe negotiations of tile laltns and conditions coolainoo within tho Allachlllcnt Dnd each lalO. leltn <lnd condi lion IS interdependont upon lho othor ralas. terms alld C,..ulIlllI;UflS willlirilhis l\[lacIHnenl. 

RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA ·MS NC SC TN 
I LOCAL INTeRCONNECTION CALL TRANSPORT ,,"Q lIUIlNATIQNI 

End Office Swilchin9, pe' moo Nifl $00018 Nfl $0.0016333 $0.002562 Nfl $0 .0023771 $000. $0.0019295 $00019 

I DJlocllocallnlerconnoclion, pe, mou(same as End OKice SwilChing in FL & LA Nfl $0.002 Nfl Nfl $0.00209 Nfl Nfl Nfl Nfl 
Tandom Swilching, par mou Nifl SO 00063 $000029 $0.0006757 $0001096 Nfl $0000783. $0.00 15 $0.0006643 $0.0006 76 
Tandem Swilching, assumes 5 milos ollranspor1 P9f moo Nifl NA NA NA NA $0.00430 Nfl Nfl Nfl Nfl 
Tandem Locallnlerconneclion, por mou includos ond office swilching elemenl) Nfl $000325 Nfl NA SO.00639 Nfl Nfl Nfl Nil 
Mulli Ie Tandem Swilching, por mou applios 10 iniliallandem only), offoclive 10/99 NA $0.00125 Nfl Nil $0.00430 NA Nil Nfl Nfl 
Locallnlermediary, per mouJapplios 10 Iransil only) . ' Nfl SOOO125 Nfl Nfl $0.00430 Nil Nfl NA Nil 

Alllofms and condilions, as well as charges. both non-recurring and recurring. associaled willi eST Siale aST Siale aST Siale eST Sialo eST Siale aST SIal8 eST SI<I IO OST S1al0 OST SIaIO 
IfllOiconneclinglrunk groups b~lween aeliSoulh end CLEC·I shall be as sellOflh in Soclion E.6 IIccoss T arill Aecoss T arill Access Tarltf Access TanH Access T arifl Access Tart1.! Accoss TanU flteoss Tarill Accoss Tariff 
ollhe appropriale BeliSoulh inllaslalo access lariff. Rales RalOS Ralos ROlo. Rales Ralos Rales Ralo, Rnlos 

Tandem Inlermedrary Charge, per mou' Nifl $0.0015 NA NIl $0.001096 NIl Nil NA NA Nil 
'(This charge is applicable only 10 inlermediary 1r8,"0 and is applied in addilion 10 applicable 
swilClling and/or into(connoclion chargos.) 

· II"E~OFFICI! LRAHSPORT 
Common Shared Tran.por1 

Common Sharod Transport per mile per mou NIII 50.00001 $0000012 $0.000008 $0.0000049 $0.0000083 $0.0000091 $0.00004 50.0000121 $0.00004 
Common Shared Transporl Fac.ilios TOHninalion per rnou NIA $0.00045 $0.0005 SO 0004152 $0.000426 $0.00047 $00004281 $0.00036 $0.0004672 50.00036 

Inlorofflce Transpor1· Dedlc.'ed • YO 
Inleroffice Transport· Dedicalod · 2·Wrre VG· per mil. UEA $003390 NA SO 0222 NA $0.0384 $0.0323 Nfl $0.0373 Nfl 
Inleroffice Transporl • Dedicaled . 2·Wire VG· lacililies lerminalion per monlh UEA $18 .49 NA $17 .07 NIl 519.10 $21.33 Nfl $21.42 NA 

NRC·1s1 UEA $107.11 NA S7961 NA $76.20 5106 72 Nfl $136.44 Nfl 
NRC • Add'i UEA 548.27 Nfl $36.08 Nfl $34 .54 $48.83 Nfl $51.31 Nfl 
NRC· Disconneci Cherge • 1 sl UEA $37 .16 NA NIl NA S28.03 538.05 NA NA NA 
NRC· Disconnocl Chargo . Add ·1 UEA $5.88 Nfl NA NA 55.37 $7 .23 Nfl Nfl Nil 
NRC· Incremenlal Charge· Manual 501 vice Ordor • 151 UEA $27.37 NIl SI894 NA $18.14 52552 Nfl $39 .63 Nfl 
NRC · Increman!sl Chargo • Manual Sorllico Older· Add'i UEA 527 .37 NA 518 .9 4 NA $\8 14 $25.52 NA $39.6 3 Nfl 
NRC· Incremenlal Charge· Manual Service Order· Disconnecl· lsi UEA $12 .97 Nfl NA NA S806 $11.34 NA NA NIl 
NRC· Incremenlal Charge · Manual Sol vi co Ordor . Disconnoci • Add·1 UEA 512.97 Nfl NIl Nfl 58.06 511 .34 Nil Nfl Nfl 

Inleroffice Transpor1. Dedlcaled, DSO ,58164 KBPS 
Inl9foffice Transporl . Dedicalod • DSO • per mile per monlh UDL $0.0339 Nil 50.0222 NA $0.0384 $0.0323 $3.95 $0.0373 $1.90 
Inl9folf,ce Transporl • Dedicalod • DSO· facililies lerminalion por monlh UDl $17 .8 1 Nfl 516.45 Nil $18 .37 520.64 $3837 520.71 538.37 

NRC .lS1 UDL 5107.11 NA $79.61 Nfl $76.20 $106.72 $24 .0 1 1136.44 TOO 
NRC • Add·1 UDL $4B.27 NIl $36.08 NA 53454 S~8 . 83 124.0 1 $51.37 TBD 
NRC· Disconneci CharQo . lsi UDL 537 .16 NA NIl NA $28.03 538 .05 NA Nfl Nfl 
NRC· Disconneci Charge· Add·1 UDL 5S.BB NA NIl Nfl $5 .37 $7 .23 Nfl NA NA 
NRC · Incremonlal Charge· Manual Servico Order · 1 sl UDL $27.37 NA $18.94 NIl $IB .14 $25.52 Nfl $3963 Nfl 
NRC· Incremenlal Cha~o . Manual Servico Order. Add·1 UDL $27 .37 Nfl $18.94 NA S18 .14 $25.52 Nil $3963 Nfl 
NRC· Incremenlal Charge· Manual Service Order· DisconnoCI • 1 sl UDL $12 .97 Nfl NIl Nfl $8 .06 511. 34 Nil Nfl Nfl 
NRC · Incremenlal Char9'l • Manual Servico Order· Disconnecl • Add·1 UDL $12.97 NA NA NA $8.06 $11 .34 Nfl NA NA 

fnleroffice Transpor1 • DedIcated· DSl 
InleroHice Transporl· Dedicaled· 051 · per mile par monlh USL $0.69 50.6013 $0.. 4523 $045 $0.7831 $0.6598 $23.00 SO 75 98 123.00 
Inleroffice Transpo~· Dedicaled · 051 ·Iacililies lerminalion per monlh USL S79.6 9 $99.79 578.47 $55.05 $93 .40 $74 .40 $90.00 $94 .98 $90.00 

NRC ·lsl USL $198.15 S45 .91 $147 .07 $298.18 S 14049 $196.28 $ 10049 $216.27 $100.49 
NRC· Add·' USL $148.1 8 $44.18 $111.75 $23123 $ 106.69 $147 .31 $100.49 $162.70 5100.4 9 
NRC· Disconnecl Chargo . t sl USL 525 .44 NA NIl NA 520.00 $26 .56 Nfl NA NA 
NRC· Disconneci Charge· Add'i USL 520.42 Nfl NA NA $16.34 $21.61 NA NIl Nfl 
NRC· Inc,emonlal Charge· Manual Sorvice Ordor • 1 sl USL 527 .37 NIl $1894 NA $18.14 525.52 Nfl $39.63 Nfl 
NRC· Incromonlal Charga. Manual Service Ordor . Add'i USL $27.37 Nfl S18.94 Nfl $18 .14 $25 .52 Nfl $39 .63 Nfl 
NRC· Incrernonlal Charge · Manual Service Order · Disconnecl . lSi USL $12.97 Nfl NA Nfl 1806 $11 34 Nfl NIl NA 
NRC· Incremenlal Charge· Manual Service Order· Disconnecl . Add'i USL $12.97 NIl NA NA $6.06 $11 .34 Nfl Nfl NIl 

Inleroffice Transpor1· Dedicated· OS3 
InloroHi<:e Tran~porl~Dedicaled · DS3 . pOI milo per monlh_ - -- ..._- .. - UE3 

---
NA 

-
NIl NA 

--
NA L- ~I\ - $1502 $17500 $40.00 Nfl 
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The lales contained within this Exhibit wals nogotiated as a whole within Iho nogoliations 0' thalorms and condilions contained within tho AUachmenl and oaeh rale. 101m And conc1lhon is interdopondent upon the othor ralos, 1011l1S Jnd coniJillonS will\llllhlSJ\nachmonL 

RATES BY STATE 

DESCRIPTION usoe AL FL OA KY LA MS NC SC TN 
InleroHice Transporl· Dadicale~ · DS3 ·Iacililies lerminalionp<lr monlh UE3 Nfl Nfl NA Nfl Nfl $744 .36 ~I,200.00 $60000 Nfl 

NRC ·151 UE3 Nfl NA Nfl Nfl Nfl $686.74 $67 .19 S67 19 Nfl 
NRC· Ad~·1 UE3 NA Nfl Nfl Nfl Nfl $477.76 $67 ,19 $6719 Nfl 
NRC· Disconneci Charge · 1 Sl UEl NA Nfl Nfl Nfl Nfl $125.56 NA Nfl NA 
NRC· Disconneci Cllarlle . Add'i UE3 Nfl NA Nfl Nfl Nfl $118.79 NA Nfl Nfl 
NRC· Iocramenlal Charge. Manual Service Order· 151 UE3 Nfl Nfl NA Nfl Nfl $64 .97 Nfl Nfl Nfl 
NRC, Incromenlal Charge· Manual Selvice Older · Add'i UE3 Nfl Nfl Nfl Nfl NA $64.97 Nfl Nfl Nil 
NRC· Incremenlal Chaillo . Manual Service Or~er • Disconnoel . 151 UE3 Nfl Nfl Nfl Nfl Nfl $27 .08 Nfl Nfl Nfl 
NRC· Incremenlal Chalge • Manual Selvice Order. Disconnoel • Add'i UE3 NA NA NA Nfl Nfl $2706 Nfl Nfl Nfl 

Local Channe!. Dedicated 
Local Channel· Dedlcaled • 2·Wlr. VO N/A $14 .61 Nfl $13 .91 Nfl $14 .94 $1 7.83 Nfl $1683 Nil 

NRC· 151 N/II $494 .65 Nfl $362.95 Nfl $341 49 $467 .62 Nfl $554.00 Nfl 
NRC • Add'i N/fl $84.44 Nfl $62.40 Nfl $59.75 $84.35 Nfl $68.58 Nfl 
NRC· Disconnecl Chalge • hi NIA $77.81 Nfl Nfl NA $5366 S77.69 Nfl Nil Nfl 
NRC· Disconneci Cnarge • Add'i NIA $7,63 Nfl Nfl Nfl S6.60 $8.95 Nfl Nfl Nfl 
NRC · Incremonlal Charge. Manual Selvice Order· lsi Nifl $27.37 Nfl $18 .94 Nfl $18 .14 $25.52 Nfl $43.7 5 Nfl 
NRC· Inccemenlal Charge· Manual Service Order · Add'i NIA $18 .l3 Nfl $6 . ~2 Nfl $8.06 S11.34 Nfl $13 .55 Nfl 
NRC· Incronlenlol ChOf96 . Manual Service Order. Disconnocl N/A $17 .75 Nfl NA NA $1\40 $16.05 Nfl Nfl Nfl 

Local Channel· Dedlcaled • C,Wlr. VO NIA $15.77 NA 514 .99 Nfl $16.21 $19 .03 NA $18.05 Nfl 
NRC ·lsl NIA $502. 43 Nfl 536 6.44 NA $352 .75 $495.25 Nfl $56246 NA 
NRC • Add·1 N/A $86 .68 Nfl $64 .05 Nfl 561.33 S8656 Nfl $91.5 7 Nfl 
NRC· Discooneci Charge ·IS1 Nifl $78 .71 Nfl NA Nfl $54 ,36 $78.58 Nfl Nfl Nfl 
NRC · Disconnecl Charge . Ad~·1 Ntfl $6.53 NA Nfl Nfl $U 8 S984 Nfl Nfl Nfl 
NRC· Incromenlal Cllargo . Manual Service Ordor . 151 Nifl $27.37 Nfl $18 .94 Nfl $18.14 525.52 Nfl $43.15 Nfl 
NRC· Incremenlol Chalge . Manual Sorvice Ordel . Add·1 NtA 518.73 Nfl $8.42 Nfl $806 $11 .34 Nfl 513.55 Nfl 
NRC· Incremonlal Charge · Manual Service O,der· Disconnoc l Nifl $1775 Nfl Nfl Nfl $11.4 0 $16.05 Nfl Nfl Nfl 

Local Channel· Dedicated· DSI NIA $35 .52 $44 .35 $38.36 Nfl $43 .80 $38.91 Nfl $3120 $133.81 
NRC· lsi Nifl $50357 $246.50 $356.15 Nfl $348.56 $4 94.83 Nfl $534 .81 $868 .91 
NRC . Md·1 Nrfl $442.84 $230.49 $312.89 Nfl $300.30 $435 26 Nil $4 6281 $486.83 
NRC· DisconnOCI Chargo • 151 N/A $;6.28 Nfl Nfl Nfl $24 .15 $46 .85 Nfl Nil Nfl 
NRC · Disconnocl Charge· Add'i Nifl $32 .18 Nfl Nfl Nfl $21 31 $3302 Nfl Nfl Nfl 
NRC· Inclemenlal Charge· Manual SOlvice Ordel . 151 N/fl $61.95 Nfl $~4.22 Nfl $42 .34 $5958 Nfl $B1.99 Nil 
NRC ·Incremenlal Charge· Manual Selvice Order· Add'i NtA Nfl NA Nfl Nfl Nfl Nfl Nfl $3.11 Nfl 
NRC· Ineremonlal Char.98 . Manual Selvice Ordel . Disconnoct NtA 52927 Nfl NA NA $19.48 527 .41 Nfl Nfl NA 

Local Chlnnel • Dedlcaled - OS] N/A NA Nfl Nfl Nfl Nfl $5 3333 Nfl Nfl Nfl 
NRC ·lsl Nifl Nfl Nfl NA Nfl Nfl $526.67 Nfl Nfl N/\ 
NRC· Add·1 N/A Nfl Nfl Nfl NA Nfl $493.11 Nfl Nfl Nfl 
NRC· Oiscoonecl Chalge· lSi NIA Nfl Nfl Nfl Nfl Nil $42.41 Nil Nfl Nfl 
NRC· DisconneCI Charge· Add'i NIA NA Nfl Nfl NA NA S40 .87 Nil NA NA 
NRC ·Ineremenlal Charge· Manual Service Drdor . lsi NIA NA NA N/\ NA Nil $3\49 Nfl Nfl Nfl 
NRC· Incremenlal Charge· Manual Service Order· Add'i Nifl Nfl Nfl Nfl Nfl Nfl $31.49 Nil Nfl Nfl 
NRC· In"emenlal Chalge . Manual Service Order· Oisconnecl . 151 N/fl Nfl NA NA Nfl Nfl $25 .35 N/\ Nil Nil 
NRC· Intremenlal Charge · Manual Service Order· Disconneel . Ado'l NIII Nfl Nfl NA Nfl Nfl $25 .35 Nfl Nfl Nfl 

NOTES: 

If no lale is identified in Ihe conllacl. the 1010 for Iho specifiC ser ..ico or function will be as sal fanh in applicalJlo BullSoulh laliff 01 as nOOOli;1I00 oy Ihe pari lOS upon request ~ odhel parly. 
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BELLSOUTH 

PHYSICAL COLLOCATION 


The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions. 

1. SCOPE OF ATIACHMENT 

1.1 Scope of Attachment. The rates, terms, and conditions contained within this 
Attachment shall only apply when Progressive is occupying the collocation space as a sole 
occupant or as a Host pursuant to Section 4. 

1.2 Right to occuPy. Subject to Section 4 of this Attach~ent, BeliSouth hereby 
grants to Progressive a right to occupy that certain area designated by BellSouth within a 
BeliSouth central office premises, of a size which is specified by Progressive and agreed to by 
BeliSouth (hereinafter "Collocation Space"). Notwithstanding the foregoing, BeliSouth shall 
consider in its designation for cageless collocation any unused space within the BellSouth 
central office premises. The size specified by Progressive may contemplate a request for space 
sufficient to accommodate Progressive's growth within a two year period unless otherwise 
agreed to by the Parties. 

1.2.1 Space Reclamation. In the event of space exhaust within a central office 
premises, Progressive may be required to release space to BellSouth to be allocated to other 
physical collocation applicants when a minimum of fifty percent of the total amount of space in 
Progressive's collocation arrangement is not being utilized within the first _year of operation, or 
100% of the total amount of space by the end of the second year of operation. 

1.3 Use of Space. Progressive shall use the Collocation Space for the purposes of 
installing, maintaining and operating Progressive's equipment (to include testing and monitoring 

. equipment) used 	or useful primarily to interconnect with BellSouth services and facilities, 
including access to unbundled network elements, for the provision of telecommunications 
services. Pursuant to Section 5 following, Progressive may at its option, place Progressive­
owned fiber entrance facilities to the Collocation Space. In addition to, and not in lieu of, 
interconnection to BellSouth services and facilities, Progressive may· connect to other 
interconnectors within the designated BellSouth Central Office (including to its other virtual or 
physical collocated arrangements) through co-carrier cross connect facilities designated by 
Progressive pursuant to section 5.6 following. The Collocation Space may be used for no other 
purposes except as specifically described herein or authorized in writing by BeliSouth. 

1.4 Rates and charges. Progressive agrees to pay the rates and charges identified 
at Exhibit A attached hereto. 
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2. SPACE NOTIFICATION 

2.1 Availability of Space. Upon submission of an application pursuant to Section 6, 
BeliSouth will permit Progressive to physically collocate, pursuant to the terms of this 
Attachment, at any BellSouth central office premises, unless BellSouth has determined that 
there is no space available due to space limitations or no space available due to technical 
infeasibility. BeliSouth will respond to an application within ten (10) business days as to 
whether space is available or not available within a BellSouth central office premises. 

2.2 Reporting. Upon request from Progressive, BeliSouth will provide a written report 
specifying the amount of collocation space available at the central office premises requested, 
the number of collocators present at the central office premises, any modifications in the use of 
the space since the last report or the central office premises requested and the measures 
BellSouth is taking to make additional space available for collocation arrangements. 

2.2.1 The request from Progressive must be written and must include the 
central office premises and Common language location Identification (ClU) code of the centrat 
office premises. Such information regarding central office premises and ClL! code is located in 
the National Exchange Carriers Association (NECA) Tariff FCC No.4. 

2.2.2 BellSouth will respond to a request for a particular Central Office location 
within ten (10) business days of receipt of such request. BeliSouth will make best efforts to 
respond in ten (10) business days to such a request when the request includes up to and 
including five (5) Central Office locations within the same state. The response time for requests 
of more than five (5) shall be negotiated between the Parties. If BeliSouth cannot meet the ten 
business day response time, BellSouth shall notify Progressive and inform Progressive of the 
time frame under which it can respond. 

2 .3 Denial of Application. After notifying Progressive that BeliSouth has no available 
space in the requested Central Office ("Denial of Application"), BellSouth will allow Progressive, 
upon request, to tour the entire Central Office within ten (10) business days of such Denial of 
Application. In order to schedule said tour within ten (10) business days, the request for a tour 
of the Central Office must be received by BeliSouth within five (5) business days of the Denial of 
Application. 

2.4 Filing of Petition for Waiver. Upon Denial of Application BeliSouth will timely file 
a petition with the Commission pursuant to 47 U.S.C. § 251(c)(6). 

2.5 Waiting List. On a first come first served basis, BellSouth will maintain a waiting 
list of requesting carriers who have either received a Denial of Application or, where it is publicly 
known that the central office premises is out of space, have submitted a letter of Intent to 
collocate. BellSouth will notify the telecommunications carriers on the waiting list when space 
becomes available according to how much space becomes available and the position of .. 
telecommunications carrier on said waiting list. Upon request BeliSouth will advise Progressive 
as to its position on the list. 

2 .6 Public Notification. BellSouth will maintain on its Interconnection Services 
website a notification document that will indicate all central office premises that are without 
available space. BeliSouth shall update such document within ten (10) business days of the 
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3.3 Shared (Subleased) Caged Collocation. Progressive may allow other 
telecommunications carriers to share Progressive's caged collocation arrangement pursuant to 
terms and conditions agreed to by Progressive ("Host") and other telecommunications carriers 
("Guests") and pursuant to this section with the following exceptions: (1) where local building 
code does not allow Shared (Subleased) Caged Collocation and (2) where the 8ellSouth central 
office premises is located within a leased space and BellSouth is prohibited by said lease from 
offering such an option. The terms and conditions of the agreement between the Host and its 
Guests shall be written and a copy provided to the BeliSouth contact specified in Section 15 
within ten (10) business days of its execution and prior to any Firm Order. Further, said 
agreement shall incorporate by reference the rates, terms, and conditions of this Attachment 
between BellSouth and Progressive. 

3.3.1 Progressive shall be the sole interface and responsible party to BellSouth 
for the purpose of submitting applications for initial and additional equipment placements of 
Guest; for assessment of rates and charges contained within this Attachment; and for the 
purposes of ensuring that the safety and security requirements of this Attachment are fully 
complied with by the Guest, its employees and agents. The initial Guest application shall 
require the assessment of an Application Fee, as set forth in Exhibit A. Notwithstanding the 
foregoing, Guest may arrange directly with BellSouth for the provision of the interconnecting 
facilities between BeliSouth and Guest and for the provisions of the services and access to 
unbundled network elements. 

3.3.2 Progressive shall indemnify and hold harmless BellSouth from any and all 
claims, actions, causes of action, of whatever kind or nature arising out of the presence of 
Progressive's Guests in the Collocation Space. 

3.4 Adjacent Collocation. BellSouth will provide adjacent collocation arrangements 
("Adjacent Arrangement") where space within the Central Office is legitimately exhausted, 
subject to technical feasibility, where the Adjacent Arrangement does not interfere with access 
to existing or planned structures or facilities on the Central Office property and where permitted 
by zoning and other applicable state and local regulations. The Adjacent Arrangement shall be 
constructed or procured by Progressive and in conformance with 8ellSouth's design and 
construction specifications. Further, Progressive shall construct, procure, maintain and operate 
said Adjacent Arrangement(s) pursuant to all of the terms and conditions set forth in this 
Attachment. Rates shall be negotiated at the time of the request for Adjacent Collocation. 

3.4.1 Should Progressive elect such option, Progressive must arrange with a 
Bel/South certified contractor to construct an Adjacent Arrangement structure in accordance with 
BeliSouth's guidelines and specifications. BellSouth will provide guidelines and specifications 
upon request. Where local building codes require enclosure speCifications more stringent than 
BellSouth's standard specification, Progressive and Progressive's contractor must comply with 
local building code requirements. Progressive's contractor shalL.be responsible for filing and 
receiving any and all necessary zoning, permits and/or licenses for such construction . 

. Progressive's BeliSouth Certified Vendor shall bill Progressive directly for all work performed for 
Progressive pursuant to this Attachment and BeliSouth shall have no liability for nor 
responsibility to pay such charges imposed by the Certified Vendor. Progressive must provide 
the local BellSouth building contact with two cards, keys or other access device used to enter 
the locked enclosure. Except in cases of emergency, BellSouth shall not access Progressive's 
locked enclosure prior to notifying Progressive. 

Version2Q99:06/08l99 

http:shalL.be


Attachment 4 
Page 6 

3.4.2 BellSouth maintains the right to review Progressive's plans and 
specifications prior to construction of an Adjacent Arrangement(s). BeliSouth may inspect the 
Adjacent Arrangement(s) following construction and prior to commencement, as defined in 
Section 4.1 following , to ensure the design and construction comply with BeliSouth 's guidelines 
and specifications. BeliSouth may require Progressive, at Progressive's sole cost, to correct 
any deviations from BellSouth 's guidelines and specifications found during such inspection(s), 
up to and including removal of the Adjacent Arrangement, within five (5) business days of 
BeliSouth's inspection, unless the Parties mutually agree to an alternative time frame. 

3.4.3 Progressive shall provide a concrete pad, the structure housing the 
arrangement, HVAC, lighting, and all facilities that connect the structure (i.e. racking, conduits, 
etc.) to the BellSouth point of interconnection. At Progressive's option, BeliSouth shall provide 
an AC power source and access to physical collocation services and facilities subject to the 
same nondiscriminatory requirements as applicable to any other physical collocation 
arrangement. 

3.4.4 BeliSouth shall allow Shared (Subleased) Caged Collocation within an 
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3.3 proceeding . 

4. OCCUPANCY 

4.1 Commencement Date. The "Commencement Date" shall be the day 
Progressive's equipment becomes operational as described in Article 4.2, following. 

4.2 Occupancy. Bel/South will notify Progressive in writing that the Collocation 
Space is ready for occupancy. Progressive must place operational telecommunications 
equipment in the Collocation Space and connect with BellSouth's network within one hundred 
eighty (180) days after receipt of such notice. Progressive must notify BeliSouth in writing that 
collocation equipment installation is complete and is operational with BeliSouth's network. 
BeliSouth may, at its option, not accept orders for interconnected service until receipt of such 
notice. If Progressive fails to place operational telecommunications equipment in the Collocation 
Space within 180 calendar days and such failure continues for a period of thirty (30) days after 
receipt of written notice from BeliSouth, then and in that event Progressive's right to occupy the 
Collocation Space terminates and BeliSouth shall have no further obligations to Progressive with 
respect to said Collocation Space. Termination of Progressive's rights to the Collocation Space 
pursuant to this paragraph shall not operate to release Progressive from its obligation to 
reimburse BeliSouth for all costs reasonably incurred by BeliSouth in preparing the Collocation 
Space, but rather such obligation shall survive this Attachment. For purposes of this paragraph, 
Progressive's telecommunications equipment will be deemed operational when cross-connected 
to BeliSouth's network for the purpose of service provision. 

4.3 Termination. Except where otherwise agreed to by the Parties, Progressive may 
terminate occupancy in a particular Collocation Space upon thirty (30) days prior written notice 
to BeliSouth. Upon termination of such occupancy, Progressive at its expense shall remove its 
equipment and other property from the Collocation Space. Progressive shall have thirty (30) 
days from the termination date to complete such removal, including the removal of all equipment 
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and facilities of Progressive's Guests; provided, however, that Progressive shall continue 
payment of monthly fees to BeliSouth until such date as Progressive has fully vacated the 
Collocation Space. Should Progressive fail to vacate the Collocation Space within thirty (30) 
days from the termination date, BellSouth shall have the right to remove the equipment and 
other property of Progressive at Progressive's expense and with no liability for damage or injury 
to Progressive's property unless caused by the gross negligence or intentional misconduct of 
BellSouth. Upon expiration of this Attachment, Progressive shall surrender the Collocation 
Space to BellSouth in the same condition as when first occupied by the Progressive except for 
ordinary wear and tear. Progressive shall be responsible for the cost of removing any 
enclosure, together with all support structures (e.g ., racking, conduits), of an Adjacent 
Collocation arrangement at the termination of occupancy and restoring the grounds to their 
original condition. 

5. USE OF COLLOCATION SPACE 

5.1 Equipment Type. BellSo.uth permits the collocation of any type of equipment 
used or useful for interconnection to BeliSouth's network or for access to unbundled network 
elements in the provision of telecommunications services. Such equipment used or useful for 
interconnection and access to unbundled network elements includes, but is not limited to 
transmission equipment including, but not limited to, optical terminating equipment and 
multiplexers, and digital subscriber line access multiplexers, routers, asyncronous transfer mode 
multiplexers, and remote switching modules. Nothing in this section requires BeliSouthto permit 
collocation of equipment used solely to provide enhanced services; provided, however, that 
BellSouth may not place any limitations on the ability of requesting carriers to use all the 
features, functions, and capabilities of equipment collocated pursuant to this section. 

5.1.1 Such equipment must at a minimum meet the following BeliCore 
(Telcordia) Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 requirements as outlined in the BeliCore (Telcordia) Special Report SR-3580, 
Issue 1; equipment design spatial requirements per GR-63-CORE, Section 2; thermal heat 
dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic noise per GR-063-CORE, 
Section 4, Criterion 128, and National Electric Code standards. 

5.1.2 Progressive shall not use the Collocation Space for marketing purposes 
nor shall it place any identifying signs or markings in the area surrounding the Collocation Space 
or on the grounds of the central office premises. 

5.1.3 Progressive shall place a plaque or other identification affixed to 
Progressive's equipment necessary to identify Progressive's equipment, including a list of 
emergency contacts with telephone numbers. 

5.2 Entrance Facilities. . Progressive may elect to place Progressive-owned or 
Progressive-leased fiber entrance facilities into the Collocation Space. BeliSouth will designate 
the point of interconnection in close proximity to the Central Office building housing the 
Collocation Space, such as an entrance manhole or a cable vault which are physically 
accessible by both parties. Progressive will provide and place fiber cable at the point of 
interconnection of sufficient length to be pulled through conduit and into the splice location. 
Progressive will provide and install a sufficient length of fire retardant riser cable, to which the 
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entrance cable will be spliced, which will extend from the splice location to the Progressive's 
equipment in the Collocation Space. In the event Progressive utilizes a non-metallic, riser-type 
entrance facility, a splice will not be required. Progressive must contact BeliSouth for 
instructions prior to placing the entrance facility cable in the manhole . Progressive is 
responsible for maintenance of the entrance facilities At Progressive's option BellSouth will 
accommodate where technically feasible a microwave entrance facility pursuant to separately 
negotiated terms and conditions . 

5.2.1 Dual Entrance. BeliSouth will provide at least two interconnection points 
at each central office premises where there are at least two such interconnection pOints 
available and where capacity exists. Upon receipt of a request for physical collocation under 
this Attachment, BeliSouth shall provide Progressive with information regarding BeliSouth's 
capacity to accommodate dual entrance facilities. If conduit in the serving manhole(s) is 
available and is not reserved for another purpose for utilization within 12 months of the receipt of 
an application for collocation, BellSouth will make the requested conduit space available for 
installing a second entrance facility to Progressive's arrangement. The location of the serving 
manhole(s) will be determined at the sole discretion of BellSouth. Where dual entrance is not 
available due to lack of capacity, BeliSouth will so state in the Application Response. 

5.2.2 Shared Use. Progressive may utilize spare capacity on an existing 
Interconnector entrance facility for the purpose of providing an entrance facility to another 
Progressive collocation arrangement within the same BellSouth Central Office. Progressive 
must arrange with BellSouth for BeliSouth to splice the utilized entrance facility capacity to 
Progressive-provided riser cable. 

5.3 Splicing in the Entrance Manhole. Although not generally permitted, should 
Progressive request a splice to occur in the entrance manhole(s), BeliSouth, at its sole 
discretion, may grant such a .request, provided that BellSouth will not unreasonably withhold 
approval of requests to make such a splice. When the request for a splice is granted to 
Progressive by BellSouth, Progressive shall ensure its employees or agents entering and/or 
performing work in the entrance manhole(s) are trained and comply with BeliSouth procedures 
and OSHA requirements regarding access to manholes and that BeliSouth personnel are 
notified and present for all entrances and work performed in the entrance manhole(s). Manhole 
covers shall be properly closed and secured at the conclusion of entry and/or work. Advance 
notification to BellSouth shall occur at a minimum of 48 hours prior to desired entry for normal 
work activities and at a minimum of 2 hours prior to desired entry in an out of service condition. 

5.4 Demarcation Point. BeliSouth will designate the point(s) of interconnection 
between Progressive's equipment and/or network and BeliSouth's network. Each party will be 
responsible for maintenance and operation of all equipmenUfacilities on its side of the 
demarcation point. For 2-wire and 4-wire connections to BeliSouth's network, the demarcation 
point shall be a common block on the BeliSouth designated conventional distributing frame. 
Progressive shall be responsible for providing, and Progressive's BeliSouth Certified Vendor 
shall be responsible for installing and properly labelling/stenciling, the common block, and 
necessary cabling pursuant to Section 6.4. For all other terminations BeliSouth shall designate 
a demarcation point on a per arrangement basis. Progressive or its agent must perform all 
required maintenance to equipmenUfacilities on its side of the demarcation point, pursuant to 
subsection 5.5, following, and may self-provision cross-connects that may be required within the 
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collocation space to activate service requests. At Progressive's option, a Point of Termination 
(POT) bay or frame may be placed in the Collocation Space. 

5.5 Progressive's Equipment and Facil ities. Progressive , or if required by this 
Attachment , Progressive 's BellSouth certified vendor, is solely responsible for the design, 
engineering , installation, testing, provisioning , performance, monitoring, maintenance and repair 
of the equipment and facilities used by Progressive. Such equipment and facilities may include 
but are not limited to cable(s); equipment; and point of termination connect ions. 

5.6 Co-Carrier Cross-connect. In addition to, and not in lieu of, obtaining 
interconnection with, or access to, BeliSouth telecommunications services, unbundled network 
elements, and facilities , Progressive may directly connect to other Interconnectors within the 
designated BeliSouth Central Office (including to its other virtual or physical collocated 
arrangements) through facilities owned by Progressive or through BeliSouth facilities designated 
by Progressive, at Progressive's option. Such connections to other carriers may be made using 
either optical or electrical facilities. Progressive may deploy such optical or electrical 
connections directly_between its own facilities and the facilities of other Interconnector(s) without 
being routed through BellSouth equipment. 

5.6.1 If Progressive requests a co-Carrier cross-connect after the initial 
installation , Progressive must submit an . application with a Subsequent Application Fee. 
Progressive must use a Certified Vendor to place the co-Carrier cross connect, except in cases 
where the Progressive equipment and the equipment of the other Interconnector are located 
within contiguous collocation spaces. In cases where Progressive's equipment and the 
equipment of the other Interconnector are located in contiguous collocation spaces, Progressive 
will have the option to deploy the co-Carrier cross connects between the sets of equipment. 
Where cable support structure exists for such connection there will be a recurring charge per 
linear foot of support structure used. When cable support structures do not exist and must be 
constructed a non-recurring charge for the individual case will be assessed . 

5.7 Easement Space. From time to time BeliSouth may require access to the 
Collocation Space. BellSouth retains the right to access such space for the purpose of making 
BeliSouth equipment and building modifications (e.g., running , altering or removing racking, 
ducts, electrical wiring, HVAC, and cables). BeliSouth will give reasonable notice to Progressive 
when access to the Collocation Space is required. Progressive may elect to be present 
whenever BeliSouth performs work in the Collocation Space. The Parties agree that 
Progressive will not bear any of the expense associated with this work. 

5.8 Access. Pursuant to Section 11 , Progressive shall have access to the 
Collocation Space twenty-four (24) hours a day, seven (7) days a week. Progressive agrees to 
provide the name, socia~ security number, and date of birth of each employee, contractor, or 
agents provided with Access Keys or cards rAccess Keys~) prior to the issuance of said Access 
Keys. Access Keys shall not be duplicated under any circumstances. Progressive agrees to be 
responsible for all Access Keys and for the return of all said Access Keys in the possession of 
Progressive employees, contractors, Guests, or agents after termination of the employment 
relationship, contractual obligation with Progressive or upon the termination of this Attachment 
or the termination of occupancy of an individual collocation arrangement. 
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5.8.1 Lost or Stolen Access Keys. Progressive shall notify BeliSouth in writing 
immediately in the case of lost or stolen Access Keys. Progressive wil/ pay Bel/South $250.00 
per Access Key(s) lost or stolen . Should it become necessary for BeliSouth to re-key buildings 
as a result of a lost Access Key(s) or for failure to return an Access Key(s), Progressive shall 
pay for all reasonable costs associated with the re-keying. 

5.9 Interference or Impairment. Notwithstanding any other provIsions of this 
Attachment , equipment and facilities placed in the Collocation Space shall not interfere with or 
impair service provided by BellSouth or by any other Interconnector located in the Central 
Office; shall not endanger or damage the facilities of BellSouth or of any other Interconnector, 
the Collocation Space, or the Central Office; shall not compromise the privacy of any 
communications carried in, from, or through the Central Office; and shall not create an 
unreasonable risk of injury or death to any individual or to the public. If BeliSouth reasonably 
determines that any equipment or facilities of Progressive violates the provisions of this 
paragraph, BellSouth shall give written notice to Progressive, which notice shall direct 
Progressive to cure the violation within forty-eight (48) hours of Progressive's actual receipt of 
written notice or, at a minimum, to commence curative measures within 24 hours and to 
exercise reasonable diligence to complete such measures as soon as possible thereafter. After 
receipt of the notice, the parties agree to consult immediately and, if necessary, to inspect the 
arrangement. If Progressive fails to take curative action within 48 hours or if the violation is of a 
character which poses an immediate and substantial threat of damage to property, injury or 
death to any person, or interference/impairment of the services provided by BellSouth or any 
other interconnector, then and only in that event BeliSouth may take such action as it deems 
appropriate to correct the violation, including without limitation the interruption of electrical power 
to Progressive's equipment. Bel/South will endeavor, but is not required, to provide notice to 
Progressive prior to taking such action and shall have no liability to Progressive for any 
damages arising from such action, except to the extent that such action by BellSouth constitutes 
willful misconduct. 

5.10 Personalty and its Removal. Subject to requirements of this Attachment, 
Progressive may place or install in or on the Collocation Space such facilities and equipment, 
including storage for and spare equipment, as it deems desirable for the conduct of business; 
Provided that such equipment is telecommunications equipment, does not violate floor loading 

'requirements, imposes or could impose or contains or could contain environmental conditions or 
hazards. Personal property, facilities and equipment placed by Progressive in the Collocation 
Space shall not become a part of the Collocation Space, even if nailed, screwed or otherwise 
fastened to the Collocation Space, but shall retain their status as personalty and may be 
removed by Progressive at any time. Any damage caused to the Collocation Space by 
Progressive's employees, agents or representatives during the removal of such property shall 
be promptly repaired by Progressive at its expense. 

5.11 Alterations. In no case shall Progressive or any person acting on behalf of 
Progressive make any rearrangement, modification, improvement, addition, repair, or other 
alteration to the Collocation Space or the BeliSouth Central Office without the written consent of 
Bel/South, which consent shall not be unreasonably withheld. The cost of any such specialized 
alterations shall be paid by Progressive. 

5.12 Janitorial Service. Progressive shall be responsible for the general upkeep and 
cleaning of the Caged Collocation Space and shall arrange directly with a Bel/South certified 
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contractor for janitorial services. BeliSouth shall provide a list of such contractors on a site­
specific basis upon request 

6. ORDERING AND PREPARATION OF COLLOCATION SPACE 

6.1 Application for Space. Progressive shall submit an application document when 
Progressive or Progressive's Guest(s), as defined in Section 3.3, desires to request or modify 
the use of the Collocation Space. 

6.1.1 Initial Application . For Progressive or Progressive's Guest(s) initial 
equipment placement, Progressive shall submit to Bel/South a complete and accurate 
Application and Inquiry document (Bona Fide Application), together with payment of the 
Application Fee as stated in Exhibit A. The Bona Fide Application shall contain a detailed 
description and schematic drawing of the equipment to be placed in Progressive's Collocation 
Sp~.~e(s) and an estimate of the amount of square footage required. 

6.1.2 Subsequent Application Fee. In the event Progressive or Progressive's 
Guest(s) desire to modify the use of the Coilocation Space, Progressive shall complete an 
Application document detailing all information regarding the modification to the Collocation 
Space together with payment of the minimum Subsequent Application Fee as stated in Exhibit 
A. Said minimum Subsequent Application Fee shall be considered a partial payment of the 
applicable Subsequent Application Fee which shall be calculated as set forth below. BeliSouth 
shall determine what modifications , if any, to the Central Office premises are required to 
accommodate the change requested by Progressive in the Application. Such necessary 
modifications to the Central Office premises may include but are not limited to, floor loading 
changes, changes necessary to meet HVAC requirements, changes to power plant 
requirements, and equipment additions. The fee paid by Progressive for its request to modify 
the use of the Collocation Space shall be dependent upon the modification requested. Where 
the subsequent application does not require provisioning or construction work by BeliSouth, no 
Subsequent Application Fee will be required and the pre-paid fee shall be refunded to 
Progressive. The fee for an application where the modification requested has limited effect (e.g., 
does not require capital expenditure by BeliSouth) shall be the Subsequent Application Fee as 
set forth in Exhibit A. All other modifications shall require a Subsequent Application Fee 
assessed at the applicable application fee. In the event such modifications require the 
assessment of a full Application Fee as set forth in Exhibit A, the outstanding balance shall be 
due by Progressive within 30 calendar days following Progressive's receipt of a bill or invoice 
from BeliSouth. 

6.2 Application Response. In addition to the notice of space availability pursuant to 
Section 2.1, BeliSouth will respond within ten (10) business days of receipt of an Application 
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary to cause the. 
Application to become Bona Fide. When space has been determined to be available, . 
BeliSouth will provide a comprehensive written response within thirty (30) business days of 
receipt of a complete application. When multiple applications are submitted within a fifteen 
business day window, BeliSouth will respond to the applications as soon as possible, but no 
later than the following: within thirty (30) business days for applications 1-5; within thirty-six (36) 
business days for applications 6-10; within forty-two (42) business days for applications 11-15. 
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Response intervals for multiple applications submitted within the same timeframe for the same 
state in excess of 15 must be negotiated. All negotiations shall consider the total volume from 
all requests from telecommunications companies for collocation. The Application Response will 
detail whether the amount of space requested is available or if the amount of space requested is 
not available, the amount of space that is available. The response will also include the 
configuration of the space. When Bel/South's response includes an amount of space less than 
that requested by Progressive or differently configured, Progressive must amend its application 
to reflect the actual space available prior to submitting a Bona Fide Firm Order. 

6.3 Bona Fide Firm Order. Progressive shall indicate its intent to proceed with 
equipment installation in a BeliSouth Central Office by submitting a Bona Fide Firm Order to 
BellSouth. A Bona Fide Firm Order requires Progressive to complete the Application/Inquiry 
process described in Subsection 6.1, preceding, and submit the Expanded Interconnection 
Bona Fide Firm Order document (BSTEI-1 P-F) indicating acceptance of the written application 
response provided by BeliSouth ("Bona Fide Firm Order") and all appropriate fees. The Bona 
Fide Firm Order must be received by BeliSouth no later than thirty (30) calendar days after 
BeliSouth's response to Progressive's Applicationllnquiry. If Progressive makes changes to its 
application in light of BellSouth's written Application Response, BellSouth will be required to re­
evaluate and respond to the change(s). In this event, BellSouth's provisioning interval will not 
start until the re-evaluation and response to the change(s) is complete and the Bona Fide Firm 
Order is received by BeliSouth and all appropriate fees and duties have been executed. If 
BeliSouth needs to reevaluate Progressive's application as a result of changes requested by 
Progressive to Progressive's original application, then BeliSouth will charge Progressive a fee 
based upon the additional engineering hours required to do the reassessment. Major changes 
such as requesting additional space or adding additional equipment may require Progressive to 
resubmit the application with an application fee. 

6.3.1 BeliSouth will establish a firm order date, per request, based upon the 
date BeliSouth is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt 
of Progressive's Bona Fide Firm Order within five (5) business. days of receipt indicating that the 
Bona Fide Firm Order has been received. A BeliSouth response to a Bona Fide Firm Order will 
include a Firm Order Confirmation containing the firm order date. 

6.3.2 BeliSouth will permit one accompanied site visit to Progressive's 
deSignated collocation arrangement location after receipt of the Bona Fide Firm Order without 
charge to Progressive. 

6.3.3 Space preparation for the Collocation Space will not begin until BeliSouth 
receives the Bona Fide Firm Order and all applicable fees. 

6.3.4 Progressive must submit to BeliSouth the completed Access Control 
Request Form (RF-2906-A) for all employees or agents requiring access to the BeJiSouth 
Central Office a minimum of 30 calendar days prior to the date Progressive desires access to 
the Collocation Space. 

6.4 Construction and Provisioning Interval. BellSouth will negotiate construction and 
provisioning intervals per request on an individual case basis. Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will use best 
efforts to complete construction for collocation arrangements under ordinary conditions as soon 
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as possible and within a maximum of 90 business days from receipt of a complete and accurate 
Bona Fide Firm Order. Ordinary conditions are defined as space available with only minor 
changes to support systems required, such as but not limited to, HVAC, cabling and the power 
plant(s). Excluding the time interval required to secure the appropriate government licenses and 
permits, BeliSouth will use best efforts to complete construction of all other collocation space 
("extraordinary conditions") within 130 business days of the receipt of a complete and accurate 
Bona Fide Firm Order. Extraordinary conditions are defined to include but are not limited to 
major BellSouth equipment rearrangement or addition; power plant addition or upgrade; major 
mechanical addition or upgrade; major upgrade for ADA compliance; environmental hazard or 
hazardous materials abatement. 

6.4.1 Joint Planning Meeting. Unless otherwise agreed to by the Parties, a joint 
planning meeting or other method of joint planning between BeliSouth and Progressive will 
commence within a maximum of 15 business days from BellSouth's receipt of a Bona Fide Firm 
Order and the payment of agreed upon fees. At such meeting, the Parties will agree to the 
preliminary design of the Collocation Space and the equipment configuration requirements as 
reflected in the Application and affirmed in the Bona Fide Firm Order. The Collocation Space 
Completion time period will be provided to Progressive during the joint planning meeting or as 
soon as possible thereafter. BeliSouth will complete all design work following the joint planning 
meeting. 

6.4.2 Permits. Each Party or its agents will diligently pursue filing for the 
permits required for the scope of work to be performed by that Party or its agents within 7 
business days of the completion of finalized construction designs and specifications. 

6.4.3 Acceptance Walk Through. Progressive and BeliSouth will complete an 
acceptance walk through of each Collocation Space requested from BeliSouth by Progressive. 
BeliSouth will correct any deviations to Progressive's original or jointly amended requirements 
within five (5) business days after the walk through. unless the Parties jointly agree upon a 
different time frame. 

6.5 Use of Certified Vendor. Progressive shall select a vendor which has been 
approved as a BellSouth Certified Vendor to perform all engineering and installation work 
required in the Collocation Space. In some cases, Progressive must select separate BeliSouth 
Certified Vendors for transmission equipment, switching equipment and power equipment. 
BeliSouth shall provide Progressive with a list of Certified Vendors upon request. The Certified 
Vendor(s) shall be responsible for installing Progressive's equipment and components, installing 
co-carrier cross connects, extending power cabling to the BeliSouth power distribution frame, 
performing operational tests after installation is complete, and notifying BeliSouth's equipment 
engineers and Progressive upon successful completion of installation. The Certified Vendor 
shall bill Progressive directly for all work performed for Progressive pursuant to this Attachment 
and BeliSouth shall have no liability for nor responsibility to pay such charges imposed by the 
Certified Vendor. BeliSouth shall consider certifying Progressive or any vendor proposed by 
Progressive. 

6.6 Alarm and Monitoring. BellSouth shall place environmental alarms in the Central 
Office for the protection of BellSouth equipment and facilities. Progressive shall be responsible 
for placement, monitoring and removal of environmental and equipment alarms used to service 
Progressive's Collocation Space. Upon request, BeliSouth will provide Progressive with 
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applicable tariffed service(s) to facilitate remote monitoring of collocated equipment by 
Progressive. Both parties shall use best efforts to notify the other of any verified environmental 
hazard known to that party. The parties agree to utilize and adhere to the Environmental 
Hazard Guidelines identified as Exhibit B attached hereto . 

6.7 Basic Telephone Service. Upon request of Progressive, BeliSouth will provide 
basic telephone service to the Collocation Space under the rates, terms and conditions of the 
current tariff offering for the service requested. 

6.8 Space Preparation . BeliSouth shall pro rate the costs of any renovation or 
upgrade to Central Office space or support mechanisms which is required to accommodate 
physical collocation. Progressive's pro rated share will be calculated by multiplying such cost by 
a percentage equal to the amount of square footage occupied by Progressive divided by the 
total Central Office square footage receiving renovation or upgrade. For this section, support 
mechanisms provided by BeliSouth may include, but not be limited to heating/ventilation/air 
conditioning (HVAC) equipment, HVAC duct work, cable support structure, fire wall(s), 
mechanical upgrade, asbestos abatement, or ground plane addition. Such renovation Of 
upgrade will be evaluated and the charges assessed on a per Central Office basis. BeliSouth 
will reimburse Progressive in an amount equal to Progressive reasonable , demonstrative and 
mitigated expenditures incurred as a direct result of delays to the completion and turnover dates 
caused by BeliSouth. 

6.9 Virtual Collocation Transition. BeliSouth offers Virtual Collocation pursuant to the 
rates, terms and conditions set forth in its F.C.C. Tariff No.1 . For the interconnection to 
BeliSouth's network and access to BeliSouth unbundled network elements, Progressive may 
purchase 2-wire and 4-wire Cross-Connects as set forth in Exhibit A, and Progressive may 
place within its Virtual Collocation arrangements the telecommunications equipment set forth in 
Section 5.1. In the event physical collocation space was previously denied at a location due to 
technical reasons or space limitations, and that physical collocation space has subsequently 
become available, Progressive may transition its virtual collocation arrangements to physical 
collocation anrangements and pay the appropriate non-recurring fees for physical collocation 
and for the rearrangement or reconfiguration of services terminated in the virtual collocation 
arrangement. In the evenHhat BeliSouth knows when additional space for physical collocation 
may become available at the location requested by Progressive, such information will be 
provided to Progressive in BeliSouth's written denial of physical collocation. To the extent that 
(i) physical collocation space becomes available to Progressive within 180 days of BeliSouth's 
written denial of Progressive's request for physical collocation, and (ii) Progressive was not 
informed in the written denial that physical collocation space would become available within 
such 180 days, then Progressive may transition its virtual collocation anrangement to a physical 
collocation anrangement and will receive a credit for any nonrecunring charges previously paid 
for such virtual collocation credit for any Progressive must arrange with a BeliSouth certified 
vendor for the relocation of equipment from its virtual collocation space to its physical collocation 
space and will bear the cost of such relocation . 

6.10 Cancellation. If, at anytime, Progressive cancels its order for the Collocation 
Space(s), Progressive will reimburse BeliSouth for any expenses incurred up to the date that 
written notice of the cancellation is received. In no event will the level of reimbursement under 
this paragraph exceed the maximum amount Progressive would have otherwise paid for work 
undertaken by BeliSouth if no cancellation of the order had occurred. 
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6.11 Licenses . Progressive , at its own expense, will be solely responsible for 
obtaining from governmental authorities, and any other appropriate agency, entity, or person, all 
rights, privileges, and licenses necessary or required to operate as a provider of 
telecommunications services to the public or to occupy the Collocation Space. 

7. RATES AND CHARGES 

7.1 Non-recurring Fees. In addition to the Application Fee referenced in Section 6, 
preceding, Progressive shall remit payment of a Cable Installation Fee and one-half (1/2) of the 
estimated Space Preparation Fee, as applicable, coincident with submission of a Bona Fide 
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty 
(30) calendar days following Progressive's receipt of a bill or invoice from BeliSouth. Once the 
installation of the initial equipment arrangement is complete, a subsequent application fee may 
apply (as described in Subsection 7.4, when Progressive requests a modification to the 
arrangement. 

7.2 Documentation. BeliSouth shall provide documentation to establish the actual 
Space PreRaration Fee. The Space Preparation Fee will be pro rated as prescribed in Section 
6, preceding. 

7.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber 
placed. 

7.4 Floor Space. The floor space charge includes reasonable charges for lighting, 
heat, air conditioning, ventilation and other allocated expenses associated with maintenance of 
the Central Office but does not include amperage necessary to power Progressive's equipment. 
When the Collocation Space is enclosed , Progressive shall pay floor space charges based 
upon the number of square feet so enclosed . When the Collocation Space is not enclosed, 
Progressive shall pay floor space charges based upon the following floor space calculation: 
[(depth of the equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) + 
(0.5 X. wiring aisle depth)} X (width of rack and spacers). For purposes of this calculation, the 
depth of the equipment lineup shall consider the footprint of equipment racks plus any 
equipment overhang. BeliSouth will assign unenclosed Collocation Space in conventional 
equipment rack lineups where feasible. In the event Progressive's collocated equipment 
requires special cable racking, isolated grounding or other treatment which prevents placement 
within conventional equipment rack lineups, Progressive shall be required to request an amount 
of floor space sufficient to accommodate the total equipment arrangement. Floor space charges 
are due beginning with the date on which BeliSouth releases the Collocation Space for 
occupancy or on the date Progressive first occupies the Collocation Space, whichever is sooner. 

7.5 Power. BeliSouth shall supply -48 Volt (-48V) DC power for Progressive's 
. Collocation 	Space within the central office premises and shall make available AC power at 
Progressive's option for Adjacent Arrangement collocation. 

7.5.1 Charges for -48V DC power will be assessed per ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include redundant feeder fuse positions (A&B) and cable rack to Progressive's equipment 
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or space enclosure. When obtaining power from a BeliSouth Battery Distribution Fuse Bay, 
fuses and power cables (A&B) must be engineered (sized), and installed by Progressive's 
certified vendor. When obtaining power from a BeliSouth Power Board, power cables (A&B) 
must be engineered (sized), and installed by Progressive's certified power vendor. 
Progressive's certified vendor must also provide a copy of the engineering power specification 
prior to the Commencement Date. In the event BeliSouth shall be required to construct 
additional DC power plant or upgrade the existing DC power plant in a Central Office as a result 
of Progressive's request to collocate in that Central Office ("Power Plant Construction"), 
Progressive shall pay its pro-rata share of costs associated with the Power Plant Construction. 
The determination of whether Power Plant Construction is necessary shall be within BeliSouth 's 
sole, but reasonable, discretion. BeliSouth shall comply with all BeliCore (Telcordia) and ANSI 
Standards regarding power cabling, including BeliCore (Telcordia) Network Equipment Building 
System (NEBS) StandardGR-63-CORE. BellSouth will notify Progressive of the need for the 
Power Plant Construction and will estimate the costs associated with the Power Plant 
Construction if BeliSouth were to perform the Power Plant Construction. The costs of power 
plant construction shall be pro-rated and shared among all who benefit from that construction. 
Progressive shall pay BeliSouth one-half of its prorata share of the estimated Power Plant 
Construction costs prior to commencement of the work. Progressive shall pay BeliSouth the 
balance due (actual cost less one-half of the estimated cost) within thirty (30) days of completion 
of the Power Plant Construction. Progressive has the option to perform the Power Plant 
Construction itself; provided, however, that such work shall be performed by a BeliSouth 
certified contractor and such contractor shall comply with BeliSouth 's guidelines and 
specifications. Where the Power Plant Construction results in construction of a new power plant 
room, upon termination of this Attachment Progressive shall have the right to remove its 
equipment from the power plant room, but shall otherwise leave the room intact. Where the 
Power Plant Construction results in an upgrade to BellSouth's eXisting power plant, upon 
termination of this Attachment, such upgrades shall become the property of BeliSouth. 

7.5.2 Charges for AC power will be assessed per breaker ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include the provision of commercial and standby AC power. When obtaining power from 
a BeliSouth Service Panel, fuses and power cables must be engineered (sized), and installed by 
Progressive's certified vendor. Progressive's certified vendor must also provide a copy of the 
engineering power specification prior to the Commencement Date. Charges for AC power shall 
be assessed pursuant to the rates specified in Exhibit A. AC power voltage and phase ratings 
shall be determined on a per location basis. 

7.6 Security Escort. A security escort will be required whenever Progressive or its 
approved agent desires access to the entrance manhole or must have access to the Central 
Office Premises after the one accompanied site visit allowed pursuant to SUbsection 6.2.2 prior 
to completing BeliSouth's Security Training requirements and/or prior to Space Acceptance. 
Rates for a security escort are assessed in one-half (1/2) hour. increments according to the 
schedule appended hereto as Exhibit A. 

7.7 Rate "True-Up." The Parties agree that the prices reflected as interim herein 
shall be "trued-up" (up or down) based on final prices either determined by further agreement or 
by final order, including any appeals, in a proceeding involving BeliSouth before the regulatory 
authority for the state in which the services are being performed or any other body having 
jurisdiction over this agreement (hereinafter "Commission"). Under the "true-up" process, the 
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interim price for each service shall be multiplied by the volume of that service purchased to 
arrive at the total interim amount paid for that service ("Total Interim Price"). The final price for 
that service shall be multiplied by the volume purchased to arrive at the total final amount due 
(,Total Final Price"). The Total Interim Price shall be compared with the Total Final Price. If the 
Total Final Price is more than the Total Interim Price, Progressive shall pay the difference to 
BellSouth . If the Total Final Price is less than the Total Interim Price, BeliSouth shall pay the 
difference to Progressive. Each party shall keep its own records upon which a ~true-up" can be 
based and any final payment from one party to the other shall be in an amount agreed upon by 
the Parties based on such records . In the event of any disagreement as between the records or 
the Parties regarding the amount of such "true-up," the Parties agree that the Commission shall 
be called upon to resolve such differences. 

7.8 Other. If no rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the parties upon request by either party. Payment of all other 
charges under this Attachment shall be due thirty (30) days after receipt of the bill (payment due 
date). Progressive will pay a late payment charge of one and one-half percent (1-1/2%) 
assessed monthly on any balance which remains unpaid after the paymef.lt due date. 

8. INSURANCE 

8.1 Progressive shall, at its sole cost and expense, procure ,· maintain, and keep in 
force insurance as specified in this Article VI and underwritten by insurance companies licensed 
to do business in the states applicable under this Attachment and having a BEST Insurance 
Rating of B ++ X (B ++ ten). 

8.2 Progressive shall maintain the following specific coverage: 

8.2.1 Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and Excess/Umbrella 
coverage totaling not less than ten million dollars ($10,000,000.00). BellSouth shall be named 
as an ADDITIONAL INSURED on ALL applicable policies as specified herejn~' 

8.2.2 Statutory Workers Compensation coverage and Employers Liability 
coverage in the amou~t of one hundred thousand dollars ($100,000.00) each accident, one 
hundred thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 

8.2.3 Progressive may elect to purchase business interruption and contingent 
business interruption insurance, having been advised that BeliSouth assumes no liability for loss 
of profit or revenues should an interruption of service occur. 

8.3 The limits set forth in Subsection 6.2 above may be increased by BellSouth from 
time to time during the term of this Attachment upon thirty (30) days notice to Progressive to at 
least such minimum limits as shall then be customary with respect to comparable occupancy of 
BellSouth structures. 

8.4 All policies purchased by· Progressive shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BeliSouth. All insurance must 
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be in effect on or before the date equipment is delivered to BellSouth's Central Office and shall 
remain in effect for the term of this Attachment or until all Progressive's property has been 
removed from BeliSouth's Central Office, whichever period is longer. If Progressive fails to 
maintain required coverage, BeliSouth may pay the premiums thereon and seek reimbursement 
of same from Progressive. 

8.5 Progressive shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in 
the Collocation Space. Failure to meet this interval may result in construction and equipment 
installation delays. Progressive shall arrange for BeliSouth to receive thirty (30) days advance 
notice of cancellation from Progressive's insurance company. Progressive shall forward a 
certificate of insurance and notice of cancellation to BeliSouth at the following address: 

BeliSouth Telecommunications, Inc. 

Attn .: Risk Management Coordinator 

600 N. 19th Street, 1883 

Birmingham, Alabama 35203 


8.6 Progressive must conform to recommendations made by BeliSouth's fire 
insurance company to the extent BeliSouth has agreed to, or shall hereafter agree to, such 
recommendations. 

8.7 Failure to comply with the provisions of this Section will be deemed a material 
breach of this Attachment. 

9. MECHANICS LIENS 

9.1 If any mechanics lien or other liens shall be filed against property of either party 
(8ellSouth or Progressive), or any improvement thereon by reason of or arising out of any labor 
or materials furnished or alleged to have been furnished or to be furnished to or for the other 
party or by reason of any changes, or additions to said property made at the request or under 
the direction of the other party, the other party directing or requesting those changes shall, 
within thirty (30) days after receipt of written notice from the party against whose property said 
lien has been filed, either pay such lien or cause the same to be bonded off the affected 
property in the manner provided by law. The party causing said lien to be placed against the 
property of the other shall also defend, at its sole cost and expense, on behalf of the other, any 
action, suit or proceeding which may be brought for the enforcement of such liens and shall pay 
any damage and discharge any judgment entered thereon. 

10. INSPECTIONS 

10.1 BeliSouth shall conduct an inspection of Progressive's equipment and facilities in 
the Collocation Space(s) prior to the activation of facilities between Progressive's equipment and 
equipment of BellSouth. BeliSouth may conduct an inspection if Progressive adds equipment 
and may otherwise conduct routine inspections at reasonable intervals mutually agreed upon by 
the Parties. BeliSouth shall provide Progressive with a minimum of forty-eight (48) hours or two 
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(2) business days, whichever is greater, advance notice of all such inspections. All costs of 
such inspection shall be borne by BellSouth. 

11. SECURITY AND SAFETY REQUIREMENTS 

11 .1 Only BellSouth employees, BellSouth certified vendors and authorized 
employees, authorized Guests, pursuant to Section 3.3, preceding, or authorized agents of 
Progressive will be permitted in the BeliSouth Central Office. Progressive shall provide its 
employees and agents with picture identification which must be worn and visible at all times 
while in the Collocation Space or other areas in or around the Central Office. The photo 
Identification card shall bear, at a minimum, the employee 's name and photo, and the 
Progressive name. BellSouth reserves the right to remove from its premises any employee of 
Progressive not possessing identification issued by Progressive . Progressive shall hold 
BellSouth harmless for any damages resulting from such removal of its personnel from 
BeliSouth premises. Progressive shall be solely responsible for ensuring that any Guest of 
Progressive is in compliance with all subsections of this Section 11. 

11.1.1 Progressive will be required, at its own expense, to conduct a statewide 
investigation of criminal history records for each Progressive employee being considered for 
work on the BellSouth Central Office, for the states/counties where the Progressive employee 
has worked and lived for the past five years . Where state law does not permit statewide 
collection or reporting, an investigation of the applicable counties is acceptable. 

11.1 .2 Progressive will be required to administer to their personnel assigned to 
the BeliSouth Central Office security training either provided by BeliSouth, or meeting criteria 
defined by BeliSouth. 

11 .1.3 Progressive shall not assign to the BeliSouth Central Office any personnel 
with records of felony criminal convictions. Progressive shall not assign to the BeliSouth Central 
Office any personnel with records of misdemeanor convictions, without advising BeliSouth of the 
nature and gravity of the offense(s). Bel/South reserves the right to refuse building access to 
any Progressive personnel who have been identified to have misdemeanor criminal convictions. 

11 .1.4 For each Progressive employee requiring access to a BellSouth Central 
Office pursuant to this agreement, Progressive shall furnish BeliSouth, prior to an employee 
gaining such access, a notarized affidavit certifying that the aforementioned background check 
and security training were completed. The affidavit will contain a statement certifying no felony 
convictions were found and certifying that the security training was completed by the employee. 
If the employee's criminal history includes misdemeanor convictions, Progressive will disclose 
the nature of the convictions to BellSouth at that time. 

11.1.5 At BeliSouth's request, Progressive shall promptly remove from the 
BellSouth's premises any employee of Progressive BeliSouth does not wish to grant access to 
its premises pursuant to any investigation conducted by BeliSouth. 

11.2 Notification to BellSouth. BST reserves the right to interview Progressive's 
employees, agents, or contractors. Progressive and its contractors shall cooperate fully with 
BeIlSouth's investigation into allegations of wrongdoing or criminal conduct committed by or 
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involving Progressive's employees, agents, or contractors. Additionally, BellSouth reserves the 
right to bill Progressive for all costs associated with investigations involving its employees, 
agents, or contractors if it can be reasonably established that Progressive's employees, agents, 
or contractors are responsible for the alleged act. BellSouth shall bill Progressive for BellSouth 
property which is stolen or damaged where an investigation determines the culpability of 
Progressive's employees, agents, or contractors. Progressive shall notify BellSouth in writing 
immediately in the event that the CLEC discovers one of its employees already working on the 
BellSouth premises is a possible security risk. BeliSouth reserves the right to permanently 
remove from its premises any employee of Progressive identified as posing a security risk to 
BeliSouth or any other CLEC, or having violated BellSouth policies set forth in the BellSouth 
CLEC Security Training. Progressive shall hold BeliSouth harmless for any damages resulting 
from such removal of its personnel from BeliSouth premises. 

11.3 Use of BellSouth Supplies by Progressive Employees. Use of any BeliSouth 
supplies by a Progressive employee, whether or not used routinely to provide telephone service 
(e.g. plug-in cards,) will be considered theft and will be handled accordingly. Costs associated 
with such unauthorized use of BeliSouth property may be charged to Progressive as may be all 
associated investigative costs. At BellSouth 's request, Progressive shall promptly and 
permanently remove from BeliSouth's Central Office any employee of Progressive found to be in 
violation of this rule. 

11.4 Use of Official Lines by Progressive Employees. Except for local calls necessary 
in the performance of their work, Progressive employees shall not use the telephones on 
BeliSouth Central Office. Charges for unauthorized telephone calls made by a Progressive's 
employees may be charged to Progressive as may be all associated investigative costs. At 
Bell South's request, Progressive shall promptly and permanently remove from BellSouth's 
premises any employee of Progressive found to be in violation of this rule. 

11.5 Accountability. Full compliance with the Security requirements of this section 
shall in no way limit the accountability of any CLEC for the improper actions of its employees. 

12. DESTRUCTION OF COLLOCATION SPACE 

12.1 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, tomado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for Progressive's permitted use hereunder, then either party may elect within ten (10) 
days after such damage, to terminate this Attachment, and if either party shall so elect, by giving 
the other written notice of termination, both parties shall stand released of and from further 
liability under the terms hereof. If the Collocation Space shall suffer only minor damage and 
shall not be rendered wholly unsuitable for Progressive's permitted use, or is damaged and the 
option to terminate is not exercised by either party, BeliSouth covenants and agrees to proceed 
promptly without expense to Progressive, except for improvements not the property of 
BeliSouth, to repair the damage. 8eIlSouth shall have a reasonable time within which to rebuild 
or make any repairs, and such rebuilding and repairing shall be subject to delays caused by 
storms, shortages of labor and materials, govemment regulations, strikes, walkouts, and causes 
beyond the control of BeliSouth, which causes shall not be construed as limiting factors, but as 
exemplary only. Progressive may, at its own expense, accelerate the rebuild of its collocated 
space and equipment provided however that a certified vendor is used and the necessary space 
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preparation has been completed . Rebuild of equipment must be performed by a BeliSouth 
Certified Vendor. If Progressive's acceleration of the project increases the cost of the project, 
then those additional charges will be incurred by Progressive. Where allowed and where 
practical , Progressive may erect a temporary facility wh ile BellSouth rebuilds or makes repairs . 
In all cases where the Collocation Space shall be rebuilt or repaired, Progressive shall be 
entitled to an equitable abatement of rent and other charges , depending upon the unsuitability of 
the Collocation Space for Progressive's permitted use, until such Collocation Space is fully 
repaired and restored and Progressive's equipment installed therein (but in no event later than 
thirty (30) days after the Collocation Space is fully repaired and restored). Where Progressive 
has placed an Adjacent Arrangement pursuant to section 3.4 , Progressive shall have the sole 
responsibility to repair or replace said Adjacent Arrangement provided herein. Pursuant to this 
section, BeliSouth will restore the associated services to the Adjacent Arrangement. 

13. EMINENT DOMAIN 

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by 
any public authority under the power of eminent domain, then this Attachment shall tenninate as 
of the day possession shall be taken by such public authority and rent and other charges for the 
Collocation Space or Adjacent Arrangement shall be paid up to that day with proportionate 
refund by BeliSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. If any part of the Collocation Space or Adjacent 
Arrangement shall be taken under eminent domain, BellSouth and Progressive shall each have 
the right to terminate this Attachment and declare the same null and void, by written notice of 
such intention to the other party within ten (10) days after such taking. 

14. NONEXCLUSIVITY 

12.1 Progressive understands that this Attachment is not exclusive and that Bel/South 
may enter into similar agreements with other parties. Assignment of space pursuant to all such 
agreements shall be detennined by space availability and made on a first come, first served 
basis. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - ALABAMA 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up 

usce 

PE1BA 

Rate Element Description 

Application Fee 

Unit 

Per Request 

Recurring Rate 
(RC) 

NA 

Non-Recurring 
Rate (NRC) 

$7,124.00 
Disconnect Charge 

$1.73 

PE1CA Subsequent Application Fee 
(Note 1) 

Per Request NA $1600.00 Minimum 

PE1BB Space Preparation Fee (Note 2) 

Mechanical / HVAC* 

Ground Bar' 

Per ton 
(one ton minimum) 
Per Connection 

$2,400.00 

$720.00 

Project Management'" Per arrangement $1675.00 

Cable Racking / Fiber Duct Per arrangement, 
square foot 

ICB 

Frame / Aisle Lighting Per arrangement, 
square foot 

ICB 

Framework Ground Conductors Per arrangement ICB 

Extraordinary Modifications Per arrangement ICB 

Space Enclosure (Note 3) 
Requested Prior to 6/1/99 

PE1BW 
PE1CW 

Welded Wire-mesh 
Welded Wire-mesh 

Per first 100 sq. ft. 
Per add'i 50 sq. ft. 

$189.86 
$19.29 

NA 
NA 

PE1PJ Floor Space Per square foot $3.85 NA 

PE1BD 

PE1PM 

Cable Installation 

Cable Support Structure 

Per Cable 

Per entrance cable 

NA 

$23.23 

$2,335.00 
Disconnect Charge 

$54.39 

NA 
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EXHIBIT A: .	BELLSOUTH/Progressive RATES - ALABAMA 
PHYSICAL COLLOCATION (cont.) 

USOC 

PE 1PL 

Rate Element Description 

Power 
-48V DC Power 
120V AC Power single phase" 
240V AC Power single phase" 
120V AC Power three phase" 
277V AC Power three phase" 

Unit 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Recurring Rate 
(RC) 

$7 .14 
$5.50 

$11 .00 
$16.50 
$38.20 

Non-Recurring 
Rate (NRC) 

ICB 
ICB 
ICB 
ICB 
ICB 

PE1P2 
PE1P4 
PE1P1 
PE1P3 
PE1F2 
PE1F4 

Cross Connects (Note 4) 
2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
4-fiber 

Per Cross Connect 
$.28 
$.56 

$2.14 
$38.63 
$10.44 
$18 .76 

First / Additional 
$30.76/$29.40 
$31 .01 / $29.58 
$60.81 / $41 .71 
$57.80/$39.81 
$73 .00 / $52.00 
$88.00 / $67.00 

2-wire 
4-wire 
DS-1 
DS-3 

Disconnect 
Charges 

First / Additional 
$12.75/$11 .38 
$12.82 / $11 .39 
$12.85/$11 .50 
$14 .93 / $11.76 

Co-Carrier Cross-Connect 
(Note 5) 

PE1ES 
Fiber 

PE1DS 
Copper 

Fiber Arrangement 

Copper or Coaxial 

Cable Support 
Structure, per linear 
foot 
(existing) 

$0.06 

$0.03 

NA 

NA 

Cable Support 
Structure (new) 

NA ICB 

PE1A1 Security Access System 
Security system" 
New Access Card Activation" 
Administrative change, 

existing card" 
Replace lost or stolen card" 

Per Central Office 
Per Card 
Per Card 

Per Card 

$52.00 
$55.00 
$35.00 

$250.00 

Space Availability Report" Per Central Office 
Requested 

$550.00 
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EXHIBIT A: 	 BELLSOUTH/Progressive RATES - ALABAMA 
PHYSICAL COLLOCATION (cont.) 

USCC Rate Element Description Unit Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

POT Bay Arrangements Per Cross Connect 
Prior to 6/1/99 

PE1PE 2 Wire Cross-Connect $0.08 NA 
PE1PF 4 Wire Cross-Connect $0.17 NA 
PE1PG DS1 Cross-Connect $0.69 NA 
PE1PH DS3 Cross-Connect $4.74 NA 
PE1B2 2 Fiber Cross-Con nect $25.89 NA 
PE1B4 4 Fiber Cross-Connect $34.91 NA 

AEH Additional Engineering Fee Per request, First / Additional 
(Note 6) First half hour/Add'i Basic Time-

Half hour $31 .00/$22.00 
Overtime ­

$37.00/$26.00 

Security Escort 
PE1BT Basic Time Per 1/2 NA $43.47/$25 .82 
PE10T Overtime hourIAdditional NA $55 .25/$32.79 
PE1PT Premium Time Half-hour NA $67.03/$39.76 
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EXHIBIT A: 	BELLSOUTH/Progressive RATES - ALABAMA 
PHYSICAL COLLOCATION (cont.) 

Note(s) 

N/A refers to ra te elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BellSouth 
to expend capital , BeliSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause BeliSouth to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation. Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 

.. 	 ~entral Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. . 

(3) 	Space Enclosure: For cages requested prior to June 1, 1999, the Space Enclosure Construction 
Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred (100) 
square foot minimum enclosure . It recovers costs associated with providing an optional equipment 
arrangement enclosure, which include architectural and engineering fees, materials, and installation 
costs. The cost for additional square feet is applicable only when ordered with the first 100 square 
feet and must be requested in fifty (50) square foot increments. Progressive may, at its option, 
arrange with a BellSouth certified contractor to construct the space enclosure in accordance with 
BellSouth's guidelines and specifications. In this event, the contractor shall directly bill Progressive 
for the space enclosure, and this fee shall not be applicable. 

(4) 	Cross Connects~ The charges for cross connects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additional charge per element. 

Disconnect Charges 
First 1 Additional First 1 Additional 

2-wire $34.031 $32.67 $14.481 $13.11 
4-wire $34.281 $32.85 $14.551 $13.12 
DS-1 $64.081 $44.98 $14.581 $13.23 
DS-3 $61 .07/$43.08 $16.661 $13.49 

(5) 	 Co-Carrier Cross-Connect: As stated in Section 1.2 of the Collocation Attachment, Progressive 
may connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities. Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross connection, construction charges will be applied on an 
individual case basis. BellSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 

(6) 	 Additional Engineering Fee: BellSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - FLORIDA 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up 

usce 

PE1BA 

Rate Element Description 

Application Fee 

Unit 

Per Request 

ReGurring Rate 
(RG) 

$15.53 

Non-Recurring 
Rate (NRC) 

$3,24800 

PE1CA Subsequent Application Fee 
(Note 1) 

Per Request NA $1600.00 Minimum 

PE1BB Space Preparation Fee (Note 2) 

Mechanical/ HVAC" 

Ground Bar" 

Project Management" 

Cable Racking / Fiber Duct 

Frame / Aisle Lighting 

Framework Ground Conductors 

Extraordinary Modifications 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement, 
square foot 

Per arrangement, 
square foot 

Per arrangement 

Per arrangement 

$2,400.00 

$720.00 

$1675.00 

ICB 

ICB 

ICB 

ICB 

.. 

PE1BW 
PE1BC 
PE1BF 

PE1CW 
PE1CC 
PE1CF 

Space Enclosure (Note 3) 
Requested Prior to 611199 

Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 

Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 

Per first 100 sq. Ft. 
Per first 100 sq. Ft. 
Per first 100 sq. Ft. 

Per add'i 50 sq. Ft. 
Per add'i 50 sq. Ft. 
Per add'i 50 sq. Ft. 

$41.99 
$84.10 
$99.73 

$4.14 
$9.35 

$11 .30 

NA 
NA 
NA 

NA 
NA 
NA 

PE1PJ Floor Space Per sq. Ft. $4.25 NA 

PE1BD Cable Installation Per Cable $2.77 $1,056.00 

PE1PM Cable Support Structure $22.94 NA 
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EXHIBIT A: BELLSOUTH/Progressive RATES - FLORIDA 
PHYSICAL COLLOCATION (cont.) 

Rate Element DescriptionUSOC Recurring RateUnit Non-Recurring 
(RC) Rate (NRC) 


PE1PL 
 Power 

-48V DC Power 
 Per amp $714 ICB 
120V AC Power single phase ­ Per breaker amp ICB 
240V AC Power single phase* 

$5.50 
Per breaker amp ICB 

120V AC Power three phase 
$11 .00 

Per breaker amp ICB 
277V AC Power three phase­

$16.50 
Per breaker amp rCB$38.20 

Cross Connects (Note 4) Per Cross Connect 
PE12C 2-wire $0524 $11.57 
PE14C 4-wire $.0524 $11 .57 

PE11S DS-1/DCS $8.085 $69.64 
PE11X DS-1/DSX $.4110 $69.64 

PE13S DS-3/DCS $56.97 $528.00 
PE13X DS-3/0SX $10.06 $528.00 

PE1F2 Optical Cross Connects $6.46 $2,431 .00 

Co-Carrier Cross-Connect 

(Note 5) 


PE1ES Fiber Cable Support Structure, Per linear foot $0.06 NA 
existing 

PE1DS Copper or Coaxial Cable $0.03 Per linear foot NA 
Support Structure, existing 

(TBO) Cable Support Structure Per new 

Construction, new 
 NA ICBconstruction 

PE1A2 Security Access System 

Security System­ $95.00 
New Access Card Activation* 

Per Central Office 
$85.12 

Administrative change, existing 
Per request-5 cards NA 

$35.00 
card'" 
Replace lost or stolen card-

Per Card 

$250.00Per Card 

$550.00 
Requested 

Space Availability Report ­ Per Central Office 

NA NAPOT Bay (Note 6) 
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EXHIBIT A: BELLSOUTH/Progressive RATES - FLORIDA 

PHYSICAL COLLOCATION (cont.) 


USOC 

AEH 

Rate Element Description 

Additional Engineering Fee 
(Note 7) 

Unit 

Per request, 
First half hour/Add 'i 
half hour 

Recurring Rate 
(RC) 

Non-Recurring 
Rate (NRC) 

First /Add'i 
Basic Time­

$31.00/$22.00 
Overtime ­

$37.001$26.00 

Security Escort 
Basic Time 
Overtime 
Premium Time 

Per '/A hour 
Per '/A hour 
Per '/A hour 

NA 
NA 
NA 

$10.89 
$13.64 
$16.40 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BeliSouth 
to expend capital, BeliSouth will assess the Subsequent Application Fee in lieu of the Application Fee. 
Proposed modifications that could result in assessment of a Subsequent Application Fee would cause 
BeliSouth to analyze the following but are not limited to: floor loading changes, changes to HVAC 
requirements, power requirement changes which may result in a power plant upgrade, environmental 
or safety requirements, or equipment relocation . Should the Subsequent Application Fee not be 
included as part of this Attachment, Progressive will be assessed the full Application Fee for all 
subsequent activity for completed arrangements. 

(2) 	Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers costs associated with the shared physical collocation area within a Central 
Office, which include survey, 'engineering, design and modification costs for network, building and 
support systems. BeliSouth will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage occupied by each collocator. This 
charge may vary depending on the location and type of arrangement requested. 

(3) 	Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred 
(100) square foot minimum enclosure. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, and 
installation costs. The cost for additional square feet is applicable only when ordered with the first 
100 square feet and must be requested in fifty (50) square foot increments. Progressive may, at its 
option, arrange with a BellSouth certified contractor to construct the space enclosure in accordance 
with BeliSouth's guidelines and specifications. In this event, the contractor shall directly bill 
Progressive for the space enclosure, and this fee shall not be applicable. 

(4) 	Cross Connects: Rates shown are the equivalent per cross connect rates based on the Florida PSC 
Ordered rates as follows: 

Cross Connects Per Cross Connect RC NRC 

2-wire Per 100 X-Connects $5.24 $1,157.00 

4-wire Per 100 X-Connects $5.24 $1,157.00 

OS-1/0CS Per 28 X-Connects $226.39 $1,950.00 

DS-1/DSX Per 28 X-Connects $11.51 $1,950.00 

DS-3/DCS Per Cross Connect $56.97 $ 528.00 

DS-3/DSX Per Cross Connect $10.06 $528.00 

Optical Cross Connects Per Cross Connect $6.46 $2,431.00 
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EXHIBIT A: BELLSOUTH/Progressive RATES - FLORIDA 

PHYSICAL COLLOCATION (cont.) 


(5) 	Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities. Where BeliSouth must construct a cable rack 
structure to house the direct connection , construction charges will be applied on an individual case 
basis. BellSouth shall provide an estimate of these charges in the Application Response. Where an 
existing cable rack structure is in place and has sufficient capacity to accommodate the direct 
connection requested, the recurring charges as stated in this Exhibit A shall apply: 

(6) 	POT Bays: Bel/South's Florida specific rates were established in the Florida Public Service 
Commission Docket No. 960833. The Commission did not set permanent rates for POT Bays, given 
the assumption by the parties to the Proceeding that they will always provide their own POT Bays. It 
will be necessary for Progressive to provide its own POT Bays per BeliSouth specifications and 
provide the necessary information from which BeliSouth can inventory. 

(7) Additional Engineering Fee: BeliSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in ; 
BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - GEORGIA 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and subject to true-up 
USOC 

PE1t3A 

Rate Element Description 

Application Fee 

Unit 

Per Request 

Recurring Rate 
(RC) 

NA 

Non-Recurring 
Rate (NRC) 

$3,850.00 

PE1CA Subsequent Application Fee 
(Note 1) 

Per Request NA $1600.00 
Minimum 

PE1BB Space Preparation Fee 
(Note 2) 

Per square foot NA $100.00 

PE1BW 
PE1CW 

Space Enclosure (Note 3) 
Cages Prior to 6/1/99 

Welded Wire-mesh 
Welded Wire-mesh 

Per first 100 sq. ft . 
Per add'i 50 sq. ft . 

$170.64 
$17.33 

NA 
NA 

PE1PJ 
PE1PK 

Floor Space 
Zone A 
Zone B 

Per square foot 
Per square foot 

$7.50 
$6.75 

NA 
NA 

PE1BD Cable Installation Per Cable NA $2,750.00 

PE1PM Cable Support Structure Per entrance cable $13.35 NA 

PE1PL Power 
-48V DC Power 
120V AC Power single phase* 
240V AC Power single phase" 
120V AC Power three phase* 
277V AC Power three phase* 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$7.14 
$5.50 

$11.00 
$16.50 
$38.20 

ICB 
ICB 
ICB 
ICB 
ICB 

PE1P2 
PE1P4 
PE1P1 
PE1P3 
PE1F2 
PE1F4 

Cross Connects 
2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
4-fiber 

Per Cross Connect 
$.30 
$.50 

$8.00 
$72.00 
$10.29 
$18.50. . 

First I Additional 
$12.60 1$12.60 
$12.60 1$12.60 
$155.00 J$27.00 
$155.00 I $27.00 
$73.00 I $52.00 
$88.00/$67.00 
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EXHIBIT A: BELLSOUTH/Progressive RATES - GEORGIA 
PHYSICAL COLLOCATION (cont.) 

USOC Rate Element Description Unit Recurring Rate 
(RC) 

Non-Recurring 
Rate (NRC) 

PE1ES 

PE1DS 

(TBD) 

Co-Carrier Cross-Connect 
(Note 4) 
Fiber Cable Support Structure, 
existing 

Copper or Coaxial Cable 
Support Structure, existing 

Cable Support Structure 
Construction, new 

Per linear foot 

Per linear foot 

Per new 
construction 

$0.06 

$0.03 

NA 

NA 

NA 

ICB 

PE1A1 Security Access System 
Security system" 
New Access Card Activation" 

Per Central Office 
Per Card 

'·$52.00 

Administrative change, 
existing card* 

Per Card $35.00 
$55.00 

Replace lost or stolen card" Per Card $250.00 

Space Availability Report" Per Central Office 
Requested 

$550.00 

POT Bay Arrangements 
Prior to 6/1/99 

PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE184 

2 Wire Cross-Connect 
4 Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Per Cross Connect 

$0.40 
$1.20 
$1.20 
$8,00 

$25:53 
$34.43 

NA 
NA 
NA 
NA 
NA 
NA 

AEH Additional Engineering Fee 
(Note 5) 

Per request, 
First half hour/Add'1 
Half hour 

First/Add'i 
Basic Time ­

$31.001$22.00 
Overtime ­

$37.001$26.00 

PE1PT Premium Time 

PE1BT 
PE10T 

Security Escort 
Basic Time 
Overtime 

Half-hour 

Per 1/2 
hourI Additional 

NA 

NA 
NA 

$55.00/$35.00 

$41 .00/$25.00 
$48.00/$30.00 
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EXHIBIT A: BELLSOUTH/Progressive RATES - GEORGIA 
PHYSICAL COLLOCATION (cont.) 

Note(s) 

N/A refers to rate elements which do not have a negotiated rate. 

(1 ) Subsequent Application Fee: BeliSouth requires the submission of an Appl ication Fee for 


modifications to an existing arrangement. However, when the modifications do not require BeliSouth 

to expend capital, BellSouth will assess the Subsequent Appl ication Fee in lieu of the Application Fee. 

Proposed modifications that could result in assessment of a Subsequent Application Fee would cause 

BeliSouth to analyze the following but are not limited to: floor loading changes , changes to HVAC 

requirements , power requirement changes which may result in a power plant upgrade, environmental 

or safety requirements, or equ ipment relocation . Should the Subsequent Application Fee not be 

included as part of this Attachment, Progressive will be assessed the full Application Fee for all 

subsequent activity for completed arrangements. 


(2) 	 Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 

per location . It recovers a portion of costs associated with the shared physical collocation area 

within a Central Office, which include survey, engineering, design and modification costs for network, 

building and support systems. This is a set fee of $100 per square foot as established by the 

Georgia Public Service Commission Order in Docket No. 7061-U. In the event Progressive opts for 

non-enclosed space, the space preparation fee will be assessed based on the total floor space 

dedicated to Progressive as prescribed in Section 7 of the Collocation Attachment. 


(3) 	 Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a one-time fee, assessed per enclosure, per location with a one-hundred (100) 
square foot minimum enclosure. It recovers costs associated with providing an optional equipment 
arrangement enclosure, which include architectural and engineering fees, materials, and installation 
costs. The cost for additiona l square feet is applicable only when ordered with the first 100 square 
feet and must be requested in fifty (50) square foot increments. Progressive may, at its option, 
arrange with a Bel/South certified contractor to construct the space enclosure in accordance with 
8ellSouth 's guidelines and specifications. In this event, the contractor shall directly bill Progressive 
for the space enclosure, and this fee shall not be applicable. 

(4) 	 Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment. Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities . Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross connection, construction charges will be applied on an 
individual case basis. BeliSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested. the recurring charges as stated in this 
Exhibit A shall apply. 

(5) 	 Additional Engineering Fee: BellSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BellSouth's F .C .C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 

" 
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EXHIBIT A: BELLSOUTH/Progressive RATES - KENTUCKY 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up. 

PE1BB 

usoe 

PE1BA 

PE1CA 

Space Preparation Fee 
(Note 2) 

Mechanical I HVAC* 

Ground Bar* 

Project Management* 

Cable Racking/Fiber Duct 

Frame I Aisle lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Rate Element Description 

Appl ication Fee 

Subsequent Application Fee 
(Note 1) 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement, 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

Per arrangement 

Unit 

Per Request 

Per Request 

Recur.ring Rate Non-Recurring 
(RC) Rate (NRC) 

NA $9,926.72 

NA $1600.00 
Minimum 

$2,100.00 

S720.00 

$1,675.00 

ICB 

ICB 

ICB 

ICB 

PE1BW 
PE1CW 

PE1PJ 

PE1BD 

Space Enclosure (Note 3) 
Prior to 6/1/99 

Welded Wire-mesh 
Welded Wire-mesh 

Floor Space 

Cable Installation 

Per first 100 sq. ft. 
Per add'i 50 sq. ft. 

Per square foot 

Per Cable 

$201.02 
$20.42 

$5.00 

NA 

NA 
NA 

NA 

$2,327.08 

PE1PL 

PE1PM 

Power 
-48V DC Power 
120V AC Power single phase* 
240V AC Power single phase* 
120V AC Power three phase" 
277V AC Power three phase" 

Cable Support Structure 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per entrance cable 

$7.68 
$5.50 

$11.00 
$16.50 
$38.20 

$24.23 

ICB 
ICB 
ICB 
ICB 
ICB 

NA 
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EXHIBIT A: BELLSOUTH/Progressive RATES - KENTUCKY 
PHYSICAL COLLOCATION (cont.) 

USCC 

PE1P2 
PE1P4 
PE1P1 
PE1P3 
PE1F2 
PE1F4 

Rate Element Description 

Cross Connects 
2-wire 
4-wire 
OS-1 
OS-3 
2-fiber 
4-fiber 

Unit 

Per Cross Connect 

Recurring Rate 
(RC) 

$.31 
$.62 

$1 .92 
$39.94 
$13.28 
$23.87 

Non-Recurring 
Rate (NRC) 

First / Additional 
$54.21/$51.07 
$54.23/$50.96 
$99.23/$69.15 
$97.48/$66.90 
$73.00/$52.00 
$88.00/$67.00 

Co-Carrier Cross-Connect 
(Note 5) 

PE1ES 
Fiber 

Fiber Arrangement Cable 
Support Structure 

Per linear foot 
(existing) 

$0.06 NA 

PE1DS 
Copper 

Copper or Coaxial 
Arrangement 

Per linear foot 
(existing) 

$0.03 NA 

TBO Cable Support Structure 
Construction 

Per new 
construction 

NA ICB 

PE1A1 Security Access System 
Security system 
New Access Card Activation 
Administrative change, 
existing card 

Replace lost or stolen card 

Per Central Office 
Per Card 
Per Card 

Per Card 

$52.00 
$55.00 
$35.00 

$250.00 

TBD Space Availability Report Per Central Office 
Requested 

NA $550.00 

PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE'I84 

POT Bay Arrangements 
Prior to 611/99 

2 Wire Cross-Connect 
4 Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Per Cross Connect 

$0.06 
$0.15 
$0.58 
$4.51 

$32.94 
$44.42 

NA 
NA 
NA 
NA 
NA 
NA 

PE1BT 
PE10T 
PE1PT 

Security Escort 
Basic Time 
Overtime 
Premium Time 

Per 1/2 
hour/Additional 
Half-hour 

NA 
NA 
NA 

$56.09/$31 .99 
$67.75/$39.00 
$79.411$46.01 
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EXHIBIT A: BELLSOUTH/Progressive RATES - KENTUCKY 
PHYSICAL COLLOCATION (cont.) 

USOC Rate Element Description 

AEH Additional Engineering Fee 
(Note 5) 

Unit 

Per request, 
First half 
hour/Add'i 
Half hour 

Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

First /Add'i 
Basic Time­

$31.00/$22.00 
Overtime ­

$37.00/$26.00 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications toan existing arrangement. However, when the modifications do not require BeliSouth 
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause BeliSouth to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation. Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

o 	Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 

(3) 	 Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a one-time fee, assessed per enclosure, per location with a one-hundred (100) 
square foot minimum enclosure. It recovers costs associated with providing an optional equipment 
arrangement enclosure, which include architectural and engineering fees, materials, and installation 
costs. The cost for additional square feet is applicable only when ordered with the first 100 square 
feet and must be requested in frfty (50) square foot increments. Progressive may, at its option, 
arrange with a BeliSouth certified contractor to construct the space enclosure in accordance with 
BeliSouth's guidelines and specifications. In this event, the contractor shall directly bill Progressive 
for the space enclosure, and this fee shall not be applicable. 

(4) 	 Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BeliSouth services and facilities. Where BeliSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BellSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. " . 

(5) 	 Additional Engineering Fee: BeliSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - LOUISIANA 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up. 

PE1BB 

USOC 

PE1BA 

PE1CA 

Space Preparation Fee 
(Note 2) 

Mechanical! HVAC'· 

Ground Bar* 

Project Management* 

Cable Racking/Fiber Duct 

Frame! Aisle lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Rate Element Description 

Application Fee 

Subsequent Application Fee 
(Note 1) 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement, 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

Per arrangement 

Unit 

Per Request 

Per Request 

Recurring Rate Non-Recu rring 

(RC) Rate (NRC) 
NA $4,910.00 

NA $1600.00 
Minimum 

$2,100.00 

$720.00 

$1,675.00 

ICB 

ICB 

ICB 

ICB 

PE1BW 
PE1CW 

PE1PJ 

PE1BD 

Space Enclosure (Note 3) 
Prior to 6/1/99 

Welded Wire-mesh 
Welded Wire-mesh 

Floor Space 

Cable Installation 

Per first 100 sq. ft. 
Per add'i 50 sq. ft. 

Per square foot 

Per Cable 

$197.55 
$20.07 

$4.01 

NA 

NA 
NA 

NA 

$1 ,706.00 
Disconnect charge 

$36.00 

PE1PL 

PE1PM 

Power 
-48V DC Power 
120V AC Power single phase* 
240V AC Power single phase* 
120V AC Power three phase* 
277V AC Power three phase* 

Cable Support Structure 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per entrance cable 

$7.15 
$5.50 

$11 .00 
$16.50 
$38.20 

$24.05 

ICB 
ICB 
ICB 
ICB 
ICB 

NA 
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EXHIBIT A: SELLSOUTH/Progressive RATES - LOUISIANA 

PHYSICAL COLLOCATION (cont.) 


Rates marked with an asterisk (*) are interim and are subject to true-up. 
USOC 

PE1P2 
PE1P4 
PE1P1 
PE1P3 
PE1F2 

Rate Element Description 

Cross Connects (Note 4) 
2-wire 
4-wire 
OS-1 
OS-3 
2-fiber 

Unit 

Per Cross Connect 

Recurring Rate 
(RC) 

$.26 
$.52 

$2.03 
$36.27 
$10.20 

Non-Recurring 
Rate (NRC) 

First / Additional 
$23.04/$22.11 
$23.23/$22 .24 
$43.61/$30.60 
$41 .46/$29.20 
$73.00/$52.00 

PE1F4 4-fiber 

2-wire 
4-wire 
OS-1 
OS-3 

$18.34 $88.00/$6700 

Disconnect 
charges 
First / Additional 
$9.48/$8.54 
$9.53/$8.55 
$9.56/$8.63 
$11.06/$8.86 

PE1ES 
Fiber 

PE1DS 
Copper 

TBD 

Co-Carrier Cross-Connect 
(Note 5) 

Fiber A rrangement Cable 
Support Structure 

Copper or Coaxial 
Arrangement 

Cable Support Structure 
Construction 

Per linear foot 
(existing) 

Per linear foot 
(existing) 

Per new 
construction 

$0.06 

$0 .03 

NA 

NA 

NA 

ICB 

PE1A1 

Administrative change, 
existing card" 

Security Access System 
Security system" 
New Access Card Activation* 

Per Card 

Per Central Office 
Per Card 

$52.00 

$35.00 
$55.00 

Replace lost or stolen card Per Card $250.00 

TBD . Space Availability Report" Per Central Office 
Requested 

$550.00 
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EXHIBIT A: BELLSOUTH/Progressive RATES - LOUISIANA 

PHYSICAL COLLOCATION (cont.) 


Rates marked with an asterisk (*) are interim and are subject to true-up 
USOC Rate Element Description Unit Recurring Rate 

(RC) 
Non-Recurring 

Rate (NRC) 

PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE1B4 

POT Bay Arrangements 
Prior to 6/1/99 

2 Wire Cross-Connect 
4 Wire Cross-Connect 
OS1 Cross-Connect 
OS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Per Cross Connect 

$0.0776 
$0.1552 
$0.6406 

$4.75 
$25.30 
$34.12 

NA 
NA 
NA 
NA 
NA 
NA 

PE1PT 

PE1BT 
PE10T 

Premium Time 

Security Escort 
Basic Time 

OvertIme 
Half-hour 

Per 1/2 
hour/Additional 

NA 

NA 
NA 

$48.66/$30.05 

$32.35/$19.95 
$40.50/$25.00 

AEH Additional Engineering Fee 
(Note 6) 

Per request, 
First half 

hour/Add'i 
Half hour 

First /Add'j 
Basic Time­

$31.00/$22.00 
Overtime ­

$37.00/$26.00 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BellSouth 
to expend capital, BeilSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause Bel/South to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation. Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

@ 	 Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - LOUISIANA 

PHYSICAL COLLOCATION (cont.) 


Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred 
(100) square foot minimum enclosure. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, and 
installation costs . The cost for additional square feet is applicable only when ordered with the first 
100 square feet and must be requested in fifty (50) square foot increments. Progressive may, at its 
option, arrange with a BeliSouth certified contractor to construct the space enclosure in accordance 
with BeliSouth 's guidelines and specifications. In this event, the contractor shall directly bill 
Progressive for the space enclosure, and this fee shall not be applicable. 
Cross Connects: The charges for cross connects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additional charge per element. 

Disconnect Charges 
First / Additional First 1 Additional 


2-wire $24.921$23.99 $10.56/$9.62 

4-wire $25.11/$24.12 $10.61/$9.63 

DS-1 $45.491$32.48 $10.64/$9.71 

OS-3 $43.34/$31 .08 $12,14/$9.94 


~ 	Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BeliSouth services and facilities . Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BeliSouth shall prOVide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 

@ 	 Additional Engineering Fee:_ BeliSouth 's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BeliSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - MISSISSIPPI 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up. 
USOC Rate Element Description Unit Recur,ring Rate 

(RC) 
Non-Recurring 

Rate (NRC) 
PE1BA Application Fee Per Request NA $6,993.00 

Disconnect charge 
$1.70 

PE1CA Subsequent Application Fee 
(Note 1) 

Per Request NA $1600 .00 
Minimum 

PE1BB Space Preparation Fee 
(Note 2) 

Mechanical! HVAC 

Ground Bar" 

Project Management" 

Cable Racking/Fiber Duct 

Frame! Aisle lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement. 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

Per arrangement 

$2,100 .00 

$720.00 

$1,675.00 

ICB 

ICB 

ICB 

ICB 

PE1BW 
PE1CW 

Space Enclosure (Note 3) 
Prior to 611199 

Welded Wire-mesh 
Welded Wire-mesh 

Per first 100 sq. ft. 
Per add'i 50 sq. ft. 

$205.08 
$20.83 

NA 
NA 

PE1PJ Floor Space Per square foot $3.45 Disconnect charge 
$53.24 

PE1BD Cable Installation Per Cable NA $2,419.00 

PE1PM Cable Support Structure Per entrance cab Ie $22.90 NA 

PE1PL Power 
-48V DC Power 
120V AC Power single phase" 
240V AC Power single phase" 
120V AC Power three phase" 
277V AC Power three phase" 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$6.93 
$5.50 

$11.00 
$16.50 
$38.20 

ICB 
ICB 
ICB 
ICB 
ICB 
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EXHIBIT A: BELLSOUTH/Pragressive RATES - MISSISSIPPI 

PHYSICAL COLLOCATION (cant.) 


Rates marked with an asterisk (*) are interim and are subject to true-up 
Non-Recurring 

(RC) 
Unit Recurring Rateusoc Rate Element Description 

Rate (NRC) 

Cross Connects (Note 4) First / Additional 
PE1P2 2-wire 

Per Cross Connect 
$.3996 $30.93/$29.59 


PE1P4 4-wire 
 $.7992 $31 .17/$29.77 

PE1P1 DS-1 
 $2.90 $60.42/$41 .68 

PE1P3 DS-3 
 $53.31 $57.45/$39.81 

PE1F2 2-fiber 
 $15.82 $73.00/$52.00 

PE1F4 4-fiber 
 $28.43 $88.00/$67.00 

Disconnect 
Charges 
First / Additional 

2-wire $12.76/$11.43 
4-wire $12.83/$11 .43 
OS-1 $12.87/$11 .54 
DS-3 $14.92/$11.80 

Co-Carrier Cross-Connect 

(Note 5) 


$0.06 NA 
Fiber 
PE1ES Fiber Arrangement Cable Per linear foot 

Support Structure (existing) 

PE10S Copper or Coaxial Per linear foot $0 .03 NA 
Copper Arrangement (existing) 

TBD Cable Support Structure Per new NA ICB 
Construction construction 

PE1A1 Security Access System 

Security system* 
 Per Central Office $52.00 
New Access Card Activation* Per Card $55.00 
Administrative change, Per Card $35.00 
existing card* 

Replace lost or stolen card $250.00 Per Card 

TBD Space Availability Report'" Per Central Office $550.00 
Requested 
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EXHIBIT A: BELLSOUTH/Progressive RATES - MISSISSIPPI 

PHYSICAL COLLOCATION (cont.) 


Rates marked with an asterisk (*) are interim and are subject to true-up. 

USOC Rate Element Description Unit Recurring Rate 
(RC) 

Non-Recurring 
Rate (NRC) 

PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE1B4 

POT Bay Arrangements 
Prior to 6/1/99 

2 Wire Cross-Connect 
4 Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Per Cross Connect 

$0.1195 
$0.2389 
$0.9862 

$5.81 
$39.23 
$52.91 

NA 
NA 
NA 
NA 
NA 
NA 

AEH Additional Engineering Fee 
(Note 6) 

Per request. 
First half 

hour/Add'i 
Half hour 

First /Add'i 
Basic Time­

$31.00/$22.00 
Overtime ­

$37.00/$26.00 

PE1PT 

PE1BT 
PE10T 

Premium Time 

Security Escort 
Basic Time 
Overtime 

Half-hour 

Per 1/2 
hour/Additional 

NA 

NA 
NA 

$65.99/$39.28 

$42.87/$25.54 
$54.43/$32.41 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BeliSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BeliSouth 
to expend capital , BeliSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation . Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

(2) 	 Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - MISSISSIPPI 
PHYSICAL COLLOCATION (cant.) 

.@2 	 Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred 
(100) square foot minimum enclosure. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, and 
installation costs. The cost for additional square feet is applicable only when ordered with the first 
100 square feet and must be requested in fifty (50) square foot increments. Progressive may, at its 
option, arrange with a BellSouth certified contractor to construct the space enclosure in accordance 
with BellSouth's guidelines and specifications. In this event, the contractor shall directly bill 
Progressive for the space enclosure, and this fee shall not be applicable. 

fi2 Cross Connects: The charges for cross connects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additional charge per element. 

Disconnect Charges 
First / Additional First / Additional 


2-wire $33.58/$32.24 $14.27/$12.94 

4-wire $33.82/$32.42 $14 .34/$12.94 

OS-1 $63.07/ $44.33 $14.38/$13.05 

OS-3 $60.10/$42.46 $16.43/$13.31 


@ 	 Co-Carr!er Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to Bel/South services and facilities. Where BeliSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BeliSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capaCity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 

(6) 	 Additional Engineering Fee: BellSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations for 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BeliSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - NORTH CAROLlNA* 

PHYSICAL COLLOCATION 


*Rates are interim and subject to true-up. 
USOC 

PE1BA 

Rate Element Description 

Application Fee 

Unit 

Per Request 

Recurring Rate 
(RC) 

NA 

Non-Recurring 
Rate (NRC) 

$3,850.00 

PE1CA 

PE1BB 

Subsequent Application Fee 
(Note 1) 
Space Preparation Fee 
(Note 2) 

Mechanical / HVAC 

Ground Bar 

Per Request 

Per ton 
(one ton minimum) 
Per Connection 

NA $1,600.00 
Minimum 

$2,100.00 

$720.00 

Project Management Per arrangement $1,675.00 

Cable Racking/Fiber Duct 

Frame / Aisle lighting 

Framework Ground 
Conductors 

Per arrangement, 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

ICB 

ICB 

ICB 

Extraordinary Modifications Per arrangement ICB 

PE1BW 
PE1CW 

Space Enclosure (Note 3) 
Prior to 6/1/99 

Welded Wire-mesh 
Welded Wire-mesh 

Per first 100 sq. ft. 
Per add'i 50 sq. ft. 

$146.80 
$14.91 

NA 
NA 

PE1PJ Floor Space Per square foot $7.50 NA 

PE1BD 

PE1PM 

Cable Installation 

Cable Support Structure 

Per Cable 

Per entrance cable 

NA 

$13.35 

$2,750.00 

NA 

PE1PL Power 
-48V DC Power 
120V AC Power single phase 
240V AC Power single phase 
120V AC Power three phase 
277V AC Power three phase 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$5.00 
$5.50 

$11.00 
$16.50 
$38.20 

ICB 
ICB 
ICB 
ICB 
ICB 
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EXHIBIT A: BELLSOUTH/Progressive RATES - NORTH CAROLlNA* 

PHYSICAL COLLOCATION (cont.) 


*Rates are interim and subject to true-up. 
USOC 

PE1P2 
PE1P4 
PE1P1 

Rate Element Description 

Cross Connects 
2-wire 
4-wire 
0S-1 

Unit 

Per Cross Connect 

Recurring Rate 
(RC) 

$.30 
$.50 

$8.00 

Non-Recurring 
Rate (NRC) 

First 1 Additional 
$19.20/$19.20 
$19.20/$19.20 
$155.00/$27.00 

PE1F4 

PE1P3 
PE1F2 

4-fiber 

OS-3 
2-fiber 

$28.50 

$72.00 
$1590 

$88.001$67.00 

$155 .001$27.00 
$73.00/$52.00 

PE1ES 
Fiber 

PE1DS 
Copper 

TBD 

Co-Carrier Cross-Connect 
(Note 4) 

Fiber Arrangement Cable 
Support Structure 

Copper or Coaxial 
Arrangement 

Cable Support Structure 
Construction 

Per linear foot 
(existing) 

Per linear foot 
(existing) 

Per new 
construction 

$0.06 

$0.03 

NA 

NA 

NA 

ICB 

PE1A1 

Administrative change, 
existing card 

Secu rity Access System 
Secu rity system 
New Access Card Activation 

Per Card 

Per Central Office 
Per Card 

$52.00 

$35.00 
$55.00 

Replace lost or stolen card Per Card $250.00 

TBD Space Availability Report Per Central Office 
Requested 

$550.00 

POT Bay Arrangements 
Prior to 611199 

Per Cross Connect 

PE1PE 
PE1PF 
PE1PG 
PE1PH 
PE1B2 
PE1B4 

PE1BT 
PE10T 
PE1PT 

2 Wire Cross-Connect 
4 Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Security Escort 
Basic Time 

Overtime 
Premium Time 

Per 1/2 
hour/Additional 
Half-hour 

$0.40 
$1 .20 
$1.20 
$8.00 

$39.30 
$53.00 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

$41 .001$25.00 
$48.00/$30.00 
$55.00/$35.00 

. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

usce Rate Element Description Unit Recurring Rate 
(RC) 

Non-Recurring 
Rate (NRC) 

AEH Additional Engineering Fee 
(Note 5) 

Per request, 
First half 
hour/Add'i 
Half hour 

First /Add'i 
Basic Time­

$31.00/522.00 
Overtime ­

$37 .00/$26.00 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) Subsequent Application Fee: BeliSouth requires the submission of an Application Fee for 

""modifications to an existing arrangement. However, when the modifications do not require BeliSouth 
to expend capital, BeliSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation . Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

(2) 	Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 

(3) 	Space Enclosure Fee: For cages requested prior to June 1,1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred 
(100) square foot minimum enclosure. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, and 
installation costs. The cost for additional square feet is applicable only when ordered with the first 
100 square feet and must be requested in fifty (50) square foot increments. Progressive may, at its 
option, arrange with a BeliSouth certified contractor to construct the space enclosure in accordance 
with BeliSouth's guidelines and specifications. In this event, the contractor shall directly bill 
Progressive for the space enclosure, and this fee shall not be applicable. 

(4) 	Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BeliSouth services and facilities. Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BeliSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 

(5) 	Additional Engineering Fee: BeliSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations for 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BeliSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - SOUTH CAROLINA 

PHYSICAL COLLOCATION 


Rates marked with an asterisk (*) are interim and are subject to true-up. 

USCC 

PE1BA 

Rate Element Description 

Application Fee 

Unit 

Per Request 

Recurring Rate 
(RC) 

NA 

Non-Recurring 
Rate (NRC) 

$4,850 .00 

PE1CA Subsequent Application Fee 
(Note 1) 

Per Request NA $1600 .00 
Minimum 

PE1BB Space Preparation Fee 
(Note 2) 

Mechanical / HVAC* 

Ground Bar* 

Project Management* 

Cable Racking/Fiber Duct 

Frame / Aisle lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Per ton 
(one ton minimum) 
Per Connection 
Per arrangement 

Per arrangement, 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

Per arrangement 

$2.100.00 

$720.00 

$1,675.00 

ICB 

ICB 

ICB 

ICB 

PE1BW 
PE1CW 

Space Enclosure (Note 3) 
Prior to 611199 

Welded Wire-mesh 
Welded Wire-mesh 

Per first 100 sq . ft. 
Per add'i 50 sq. ft. 

$224.60 
$22.81 

NA 
NA 

PE1PJ Floor Space Per square foot $3.90 NA 

PE1BD Cable Installation Per Cable NA $2,217.00 

PE1PM Cable Support Structure Per entrance cable $24.55 NA 

PE1PL Power 
-48V DC Power 

120V AC Power single phase* 
240V AC Power sil"lgle phase* 
120V AC Power three phase* 
277V AC Power three phase* 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$7.09 
$5.50 

$11 .00 
$16.50 
$38.20 

ICB 
ICB 
ICB 
ICB 
ICB 
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EXHIBIT A: BELLSOUTH/Progressive RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

USOC 

PE1P2 
PE1P4 
PE1P1 

Rate Element Description 

Cross Connects (Note 4) 
2-wire 
4-wire 
OS-1 

Unit 

Per Cross Connect 
Per Cross Connect 
Per Cross Connect 

Recurring Rate 
(RC) 

$.3648 
$ .7297 

$2.70 

Non-Recurring 
Rate (NRC) 

First / Additional 
$41 .50/$38.94 
$4 L56iS3 8.90 
570.79/$50.78 

PE1F4 

PE1P3 
PE1F2 

4-fiber 

OS-3 
2-fiber 

Per Cross Connect 

Per Cross Connect 
Per Cross Connect 

$24 .71 

$49.24 
$13.75 

$88.00/$67.00 

$69.60/$49.14 
573.00/$52.00 

PE1ES 
Fiber 

PE1DS 
Copper 

TBD 

Co-Carrier Cross-Connect 
(Note 5) 

Fiber Arrangement Cable 
Support Structure 

Copper or Coaxial 
Arrangement 

Cable Support Structure 
Construction 

Per linear foot 
(existing) 

Per linear foot 
(existing) 

Per new 
construction 

$0.06 

$0.03 

NA 

NA 

NA 

ICB 

PE1A1 

Administrative change, 
existing card" 

Security Access System 
Security system" 
New Access Card Activation" 

Per Card 

Per Central Office 
Per Card 

$52.00 

$35.00 
$5500 

Replace lost or stolen card Per Card $250.00 

TBD Space Availability Report' Per Central Office 
Requested 

$550.00 

PE1PE 
PE1PF 
PE1PG 
PE1PH 

POT Bay Arrangements 
Prior to 6/1/99 

2 Wire Cross-Connect 
4 W ire Cross-Connect 
DS1 Cross-Connect 

Per Cross Connect 

$.1091 
$.2181 
$.9004 

$5.64 
$34.09 

NA 
NA 
NA 
NA 
NA 

PE184 
PE1B2 

4 Fiber Cross-Connect 

OS3 Cross-Connect 
2 Fiber Cross-Connect 

$45.97 NA 

PE1PT 

PE1BT 
PE10T 

Premium Time 

Security Escort 
Basic Time 

Overtime 
Half-hour 

Per 1/2 
hour/Additional 

NA 

NA 
NA 

$66.24/$39.35 

$43.001$25.57 
$54.621$32.46 
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EXHIBIT A: BELLSOUTH/Progressive RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

AEH Additional Engineering Fee 
(Note 6) 

Per request , 
First half 
hour/Add'i 
Half hour 

First /Add'i 
Basic Time­

$31.00/$22.00 
Overtime ­

$37.00/$26.00 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BellSouth 
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee woulo 
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation. Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements . 

(2) 	 Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enclosed space, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 

(3) 	 Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one­
hundred (100) square foot minimum enclosure. It recovers costs associated with providing an 
optional equipment arrangement enclosure, which include architectural and engineering fees, 
materials, and installation costs. The cost for additional square feet is applicable only when ordered 
with the first 100 square feet and must be requested in fifty (50) square foot increments. Progressive 
may, at its option, c;lrrange with a BellSouth certified contractor to construct the space enclosure in 
accordance with BellSouth's guidelines and specifications. In this event, the contractor shall directly 
bill Progressive for the space enclosure, and this fee shall not be applicable. 

(4) 	 Cross Connects: The charges for cross connects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additional charge per element. 

First 1 Additional 

2-wire $46.661 $44.10 

4-wire $46.68/$44.02 

0S-1 $75.881 $55.87 

OS-3 $74.691 $54.23 


(5) 	 Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the deSignated Central Office in addition to, and not in lieu of, 
interconnection to BeliSouth services and facilities. Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BellSouth shall provide an estimate of these charges in the Application 
Response. Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (cont.) 

(6) 	Additional Engineering Fee: BellSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations to 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BellSouth's F.C .C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - TENNESSEE* 

PHYSICAL COLLOCATION 


,.All Rates are interim and subject to true-up. 

PE1BB 

USCC 

PE1-BA 

PE1CA 

Space Preparation Fee 
(Note 2) 

Mechanical! HVAC 

Ground Bar 

Project Management 

Cable Racking/Fiber Duct 

Frame / Aisle lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Rate Element Description 

Application Fee 

Subsequent Application Fee 
(Note 1) 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement, 
per square foot 
Per arrangement, 
per square foot 
Per arrangement 

Per arrangement 

Unit 

Per Request 

Per Request 

Recurring Rate Non-Recurring 
(RC) Rate (NRC) 

NA $3,850.00 

NA $1 ,600.00 
Minumum 

$2,100.00 

$720.00 

$1,675.00 

ICB 

ICB 

ICB 

ICB 

PE1BW 
PE1CW 

PE1PJ 

PE1BD 

Space Enclosure (Note 3) 
Prior to 6/1/99 

Welded Wire-mesh 
Welded Wire-mesh 

Floor Space 

Cable Installation 

Per first 100 sq. ft. 
Per add'i 50 sq . ft. 

Per square foot 

Per Cable 

$190.79 
$19.38 

$7.50 

NA 

NA 
NA 

NA 

$2,750.00 

PE1PL 

PE1PM 

Power 
-48V DC Power 
120V AC Power single phase 
240V AC Power single phase 
1 20V AC Power three phase 
277V AC Power three phase 

Cable Support Structure 

Per amp ' 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per entrance cable 

.. $5.00 
$5.50 

$11.00 
$16.50 
$38.20 

$13.35 

ICB 
ICB 
ICB 
ICB 
ICB 

NA 
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EXHIBIT A: BELLSOUTH/Progressive RATES - TENNESSEE* 

PHYSICAL COLLOCATION (cont.) 


"Rates are interim and subject to true-up. 

USCC 

PE1P2 
PE1P4 
PE1 P1 

Rate Element Description 

Cross Connects 
2-wire 
4-wire 
OS-1 

Unit 

Per Cross Connect 

Recurring Rate 
(RC) 

$.30 
$.50 

$8.00 

Non-Recurring 
Rate (NRC) 

First / Additional 
$19.20/$19.20 
$19.20/$19.20 
$155.00/$27.00 

PE1F4 

PE1P3 
PE1F2 

4-fiber 

OS-3 
2-fiber 

$28.50 

$72.00 
$15.90 

$88.00/$67.00 

$155.00/$27.00 
$73.00/$52.00 

PE1ES 
Fiber 

PE10S 
Copper 

TBO 

Co"Carrier Cross-Connect 
(Note 4) 

Fiber cable support structure, 
existing 

Copper or Coaxial cable support 
structure, existing 

Cable Support Structure 
Construction (new) 

Per linear foot 

Per linear foot 

Per new 
construction 

: 

$0.06 

$0.03 

NA 

~ 

NA 

NA 

ICB 

PE1A1 Security Access System 
Security system 
New Access Card Activation 

Per Central Office' 
Per Card 

$52.00 

Administrative change, 
existing card 

Per Card $35.00 
$55.00 

Replace lost or stolen card Per Card : $250.00 

TBO Space Availability Report Per Central Office 
Requested 

$550.00 

PE1PE 
PE1PF 

POT Bay Arrangements 
Prior to 6/1/99 

2 Wire Cross-Connect 
4 Wire Cross-Connect 

Per Cross Connect 
Per Cross Connect 

$0.40 
$1.20 
$1.20 

NA 
NA 
NA 

PE1PH 
PE1PG 

OS3 Cross-Connect 
OS1 Cross-Connect 

Per Cross Connect 
Per Cross Connect 

$8.00 NA 

PE1B2 
PE1B4 

2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Per Cross Connect 
Per Cross Connect 

$39.30 
$53.00 

NA 
NA 
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EXHIBIT A: BELLSOUTH/Progressive RATES - TENNESSEE* 

PHYSICAL COLLOCATION (cont.) 


"Rates are interim and subject to true-up 

USOC Rate Element Description Unit Recurring Rate Non-Recurring 

(RC) Rate (NRC) 

Security Escort 
PE1BT Basic Time Per 1/2 NA $41 .00/$25.00 
PE10T Overtime hour/Additional NA $48.00/$30.00 
PE1PT Premium Time Half-hour NA $55.00/$35.00 

AEH Additional Engineering Fee Per request, First /Add 'i 
(Note 5 ) First half Basic Time­

hour/Add'i $31 .00/$22.00 
Half hour Overtime ­

'­ $37.00/$26.00 

Note(s): 

N/A refers to rate elements which do not have a negotiated rate. 

(1) 	 Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BellSouth 
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application 
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would 
cause BeliSouth to analyze the following but are not lim ited to: floor loading changes, changes to 
HVAC requirements, power requirement changes which may result in a power plant upgrade, 
environmental or safety requirements, or equipment relocation . Should the Subsequent Application 
Fee not be included as part of this Attachment, Progressive will be assessed the full Application Fee 
for all subsequent activity for completed arrangements. 

(2) 	 Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers the costs associated with the shared physical collocation area within a 
Central Office, which include survey, engineering, design and modification costs for network, building 
and support systems. In the event Progressive opts for non-enciosedspace, the space preparation 
fee will be assessed based on the total floor space dedicated to Progressive as prescribed in Section 
7 of the Collocation Attachment. 

(3) 	 Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure 
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one­
hundred (100) square foot minimum enclosure. It recovers costs associated with providing an 
optional equipment arrangement enclosure, which include architectural and engineering fees, 
materials, and installation costs. The cost for additional square feet is applicable only when ordered 
with the first 100 square feet and must be requested in fifty (50) square foot increments. 
Progressive may, at its option, arrange with a BellSouth certified contractor to construct the space 
enclosure in accordance with Bel/South's guidelines and specifications. In this event, the contractor 
shall directly bill Progressive for the space enclosure, and this fee shall not be applicable. 
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EXHIBIT A: BELLSOUTH/Progressive RATES - TENNESSEE* 

PHYSICAL COLLOCATION (cont.) 


(4) 	 Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Progressive may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities. Where BellSouth must construct a cable rack 
structure to house the co-Carrier cross-connection, construction charges will be applied on an 
individual case basis. BeliSouth shall provide an estimate of these charges in the Application 
Response Where an existing cable rack structure is in place and has sufficient capacity to 
accommodate the co-Carrier cross-connection requested, the recurring charges as stated in this 
Exhibit A shall apply. 

(5) 	 Additional Engineering Fee: BeliSouth's additional engineering, and other labor costs associated 
with handling Progressive-requested modifications to requests in progress or augmentations for 
existing arrangements shall be recovered as Additional Engineering charges, under provisions in 
BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not 
be included, Progressive agrees not to make changes to collocation arrangement after a Bona Fide 
Firm Order is submitted. 
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Page 1 of 4 

ENVIRONMENTAL AND SAFETY 

PRINCIPLES 


The following principles provide basic guidance on environmental and safety issues when 

applying for and establishing Physical Collocation arrangements. 


1. GENERAL PRINCIPLES 

1.1 Compliance with Applicable Law. BeliSouth and Progressive agree to comply 
with applicable federal, state, and local environmental and safety laws and regulations including 
U.S. Environmental Protection Agency (USEPA) regulations issued under the Clean Air Act 
(CAA), Clean Water Act (CWA), Resource Conservation and Recovery Act (RCRA), 
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA), 
Superfund Amendments and Reauthorization Act (SARA), the Toxic Substances Control Act 
(TSCA), and OSHA regulations issued under the Occupational Safety and Health Act of 1970, 
as amended and NFPA and National Electrical Codes (NEC) and the NESC rApplicable' Laws"). 
Each party shall notify the other if compliance inspections are conducted by regulatory agencies 
and/or citations are issued that relate to any aspect of this agreement. 

. 1.2 Notice. BeliSouth and Progressive shall provide notice to the other, including 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or Hazardous 
Chemicals eXisting on site or brought on site. Each party is required to provide specific notice 
for known potential Imminent Danger conditions. Progressive should contact 1-800-743-6737 
for Bel/South MSDS sheets. 

1.3 Practices/Procedures. SellSouth may make available additional environmental 
control procedures for Progressive to fol/ow when working at a BeliSouth Premises (See Section 
2. below). These practices/procedures will represent the regular work practices required to be 
fol/owed by the employees and contractors of Bel/South for environmental protection. 
Progressive will require its contractors, agents and others accessing the BeliSouth Premises to 
comply with these practices. Section 2 lists the Environmental categories where SST practices 
should be followed by CLEC when operating in the SeliSouth Premises. 

1.4 Environmental and Safety Inspections. BeliSouth reserves the right to inspect 
the Progressive space with proper notification. BeliSouth reserves the right to stop any 
Progressive work operation that imposes Imminent Danger to the environment, employees or 
other persons in the area or Facility. 

1.5 Hazardous Materials Brought On Site. Any hazardous materials brought into, 
used, stored or abandoned at the BeliSouth Premises by Progressive are owned by 
Progressive. Progressive will indemnify BeliSouth for claims, lawsuits or damages to persons or 
property caused by these materials. Without prior written BeliSouth approval, no substantial 
new safety or environmental hazards can be created by Progressive or different hazardous 
materials used by Progressive at SellSouth Facility. Progressive must demonstrate adequate 
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emergency response capabilities for its materials used or remaining at the BeliSouth Facility. 
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EXHIBIT B 
Page 2 of 4 

1.6 Spills and Releases. When contamination is discovered at a BellSouth Premises, 
the party discovering the condition must notify BellSouth. All Spills or Releases of regulated 
materials will immediately be reported by Progressive to BeliSouth. 

1.7 Coordinated Environmental Plans and Permits. BeliSouth and Progressive will 
coordinate plans, permits or information required to be submitted to government agencies, such 
as emergency response plans, spill prevention control and countermeasures (SPCC) plans and 
community reporting . If fees are associated with filing, BeliSouth and Progressive will develop a 
cost sharing procedure. If BeliSouth's permit or EPA identification number must be used, 
Progressive must comply with all of BeliSouth's permit conditions and environmental processes, 
including environmental "best management practices (BMP)" (see Section 2, below) and/or 
selection of BST disposition vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BeliSouth and Progressive shall 
indemnify, defend and hold harmless the other party from and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or personal property 
damage), judgments, damages, (including direct and indirect damages, and punitive damages), 
penalties, fines , forfeitures, costs, liabilities, interest and losses arising in connection with the 
violation or alleged violation of any Applicable Law or contractual obligation or the presence or 
alleged presence of contamination ariSing out of the acts or omissions of the indemnifying party, 
its agents, contractors, or employees concerning its operations at the Facil ity. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categories on BeliSouth's 
Premises, Progressive agrees to comply with the applicable sections of the current issue of 
BeliSouth's Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by 
this reference. Progressive further agrees to cooperate with BellSouth to ensure that 
Progressive's employees, agents, and/or subcontractors are knowledgeable of and satisfy those 
provisions of BellSouth's Environmental M&Ps which apply to the specific Environmental 
function being performed by Progressive, its employees, agents and/or subcontractors. 

The most current version of reference documentation must be requested from BeliSouth . 
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EXHIBIT B 
Page 3 of 4 

2. Categories for Consideration of Environmental Issues (cont.) 

ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE 
CATEGORIES ISSUES FOLLOWING 

DOCUMENTATION 

Disposal of hazardous Pollution liability insurance Std T&C 450 
material or other GU-BTEN-001 BT, Chapter 
regulated material EVET approval of contractor 4 
(e.g., batteries, Std T&C 660-3 
fluorescent tubes, GU-BTEN-001 BT, Chapter 
solvents & cleaning 10 
materials) 

Emergency response Hazmatiwaste release/spill GU-BTEN-001 BT, Chapter 
firesafety emergency Building Emergency 

Operations Plan (EOP) 
(specific to Premises) 

Contract Performance of services in Std T&C 450 
labor/outsourcing for accordance with BST's Std T&C 450-B (Contact 
services with environmental M&Ps E/S or your DEC/LDEC for 
environmental copy of appropriate E/S 
implications to be Insurance M&Ps.) 
performed on BeliSouth Std T&C 660 
Premises 
(e.g., disposition of 
hazardous 
material/waste; 
maintenance of storage 
tanks) 

Transportation of Pollution liability insurance Std T&C 450 
hazardous material GU-BTEN-001 ST, Chapter 

EVET approval of contractor 4 
Std T&C 660-3 
GU-BTEN-001 BT, Chapter 
10 

Maintenance/operations· Protection of BST Std T&C 450 
work which may produce employees and equipment GU-BTEN-001 BT, Chapter 
a waste 10 
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Other maintenance work 
29CFR 1910.147 
29CFR 1910 Subpart 0 

Janitorial services All waste removal and 
disposal must conform to all 
applicable federal , state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
employees and equipment 

P&SM Manager ­
Procurement 
GU-BTEN-001 BT, Chapter 
4, 
GU-BTEN-001 BT, Chapter 
3 
BSP 010-170-001BS 
(Hazcom) 

Manhole cleaning Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Std T&C 450 
Std T&C 660-3 
BSP 620-145-011 PR 
Issue A, August 1996 
GU-BTEN-001 BT, Chapter 
10 
RL9706008BT 

Removing or disturbing 
building materials that 
may contain asbestos 

Asbestos work practices GU-BTEN-001 BT, Chapter 
3 
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3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes 
in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or 
physical hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a facility which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious harm to people or 
immediate significant damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental. 
Coordinator 

GU-BTEN-001 BT - BellSouth Environmental Methods and Procedures 

EVET - Environmental Vendor Evaluation Team 

P&SM - Property & Services Management 

Std . T&C - Standard Terms & Conditions 

NESC - National Electrical Safety Codes 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

1. 

2. 

Non-Discriminatory Access to Telephone Numbers 

During the term of this Agreement, Progressive shall contact Lockheed Martin for 
the assignment of numbering resources. In order to be assigned a Central Office 
Code, Progressive will be required to complete the Central Office Code (NXX) 
Assignment Request and Confirmation Form (Code Request Form) in accordance 
with Industry Numbering Committee's Central Office Code (NXX) Assignment 
Guidelines (INC 95-0407-008). 

For the purposes of the resale of BellSouth's telecommunications services by 
Progressive, BellSouth will provide Progressive with on line access to telephone 
numbers for reservation on a first come first served basis. Such reserVations of 
telephone numbers, on a pre-ordering basis shall be for a period of nine (9) days. 
Progressive acknowledges that there may be instances where there is a shortage of 
telephone numbers in a particular CLLIC and in such instances BeliSouth may 
request that Progressive cancel its reservations of numbers. Progressive shall 
comply with such request. 

Further, upon Progressive request and for the purposes of the resale of BellSouth's 
telecommunications services by Progressive, BellSouth will reserve up to 100 
telephone numbers per Common Language Location Identifier Code (CLLIC), for 
Progressive'S sole use. Such telephone number reservations shall be transmitted 
to Progressive via electronic file transfer. Such reservations shall be valid for 
ninety (90) days from the reservation date. Progressive acknowledges that there 
may be instances where there is a shortage of telephone numbers in a particular 
CLLIC and in such instances BellSouth shall use its best efforts to reserve for a 
ninety (90) day period a sufficient quantity for Progressive's reasonable need in 
that particular CLUe. 

Number Portability Permanent Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. . Both 
Parties will implement a permanent approach as developed and approved by the 
Commission, the FCC and industry forums. Consistent with the requirements to 
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move to Permanent Number Portability, Interim Service Provider Number 
Portability may be available only until such permanent solution is implemented in 
an end office. 

Service Provider Number Portability 

Definition. Until the industry-wide permanent solution is implemented in an end 
office, BeliSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP is an interim service arrangement whereby an end user who switches 
subscription of his local exchange service from BellSouth to a CLEC, or vice 
versa, is permitted to retain the use of his existing assigned telephone number, 
provided that the end user remains at the same location for his local exchange 
service or changes locations and service providers but stays within the same 
serving wire center of his existing number. 

Methods of Providing Number Portability. SPNP is available through either 
remote call forwarding or direct inward dialing trunks, at the election of 
Progressive. Remote call forwarding (SPNP-RCF) is an existing switch-based 
BellSouth service that redirects calls within the telephone network. Direct inward 
dialing trunks (SPNP-OIO) allow calls to be routed over a dedicated facility to the 
Progressive switch that serves the subscriber. SPNP-DID Service requires 
ordering consecutive telephone numbers in blocks of twenty. To order non­
consecutive telephone numbers or telephone numbers in less than blocks of 
twenty, the NBR process must be used. SS7 Signaling is required for the 
provision of either of these services. 

Signaling Requirements. SS7 Signaling is required for the provision of SPNP 
services. SPNP-DID is available from BellSouth on a per OSO, DS 1, or DS3 
basis. Where SPNP-DID is technically feasible and is provided on a DS 1 or a 
DS3 basis, the applicable channelization rates are those specified in Section E6 in 
BellSouth's Intrastate Access Tariffs, incorporated herein by this reference. 
SPNP is available only for basic local exchange service. 

End User Line Charge. Recovery of charges associated with implementing 
Number Portability through a monthly charge assessed to end users has been 
authorized by the FCC. This end user line charge will be as filed in FCC No.1 
and will be billed to Progressive where Progressive is a subscriber to local 
switching or where Progressive is a reseller of BellSouth telecommunications 
services. This charge will not be discounted. 

SPNP Implementation 

Interim SPNP is available through remote call forwarding and direct inward 
dialing, under the following terms: 
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SPNP is available only where a CLEC or BellSouth is currently providing, or will 
begin providing concurrent with provision of SPNP, basic local exchange service 
to the affected end user. SPNP for a particular telephone number is available only 
from the central office originally providing local exchange service to the end user. 
SPNP for a particular assigned telephone number will be disconnected when any 
end user, Commission, BellSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number change had 
the end user retained his initial local exchange service. 

SPNP-RCF, as contemplated by this Agreement, is a telecommunications service 
whereby a call dialed to an SPNP-RCF equipped telephone number is 
automatically forwarded to an assigned seven- or ten- digit telephone number 
within the local calling area as defined in BellSouth's General Subscriber Services 
Tariff. The fonvarded-to number shall be specified by the CLEC or BellSouth, as 
appropriate. The forwarding company will provide identification of the 
originating telephone number, via SS7 signaling, to the receiving Party. 
Identification of the originating telephone number to the SPNP-RCF end user 
cannot be guaranteed, however. SPNP-RCF provides a single call path for the 
fonvarding of no more than one simultaneous call to the receiving Party's 
specified forwarded-to number. 

SPNP-DID service, as contemplated by this Statement, provides trunk side access 
to end office switches for direct inward dialing to the other company's premises 
equipment from the telecommunications network to lines associated with the 
other company's switching equipment and must be provided on all trunks in a 
group arranged for inward service. A SPNP-DID trunk termination charge, 
provided with SS7 Signaling only, applies for each trunk voice grade equivalent. 
In addition, direct facilities are required from the end office where a ported 
number resides to the end office serving the ported end user customer. The rates 
for a switched local channel and switched dedicated transport apply as contained 
in BellSouth's Intrastate Access Services tariff, as said tariff is amended from 
time to time. Transport mileage will be calculated as the airline distance between 
the end office where the number is ported and the Point of Interface ("POI") using 
the V &H coordinate method. SPNP-DID must be established with a minimum 
configuration of two channels and one unassigned telephone number per switch, 
per arrangement for control purposes. Transport facilities arranged for SPNP-DID 
may not be mixed with any other type of trunk group, with no outgoing calls 
placed over said facilities. SPNP-DID will be provided only where such facilities 
are available and where the switchipg equipment of the ordering company is 
properly equipped. Where SPNP-DID service is required from more than one 
wire center or from separate trunk groups within the same wire center, such 
service provided from each wire center or each trunk group within the same wire 
center shall be considered a separate service. Only customer-dialed sent-paid 
calls will be completed to the first number of a SPNP-DID number group; 
however, there are no restrictions on calls completed to other numbers of a SPNP-
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DrD number group. Interface group arrangements provided for terminating the 
switched transport at the Party 's terminal location are as set forth in of 
Be!lSouth's Intrastate Access Services Tariff, § E6.1.3.A as amended from time to 
time. 

The ca!ling Party shall be responsible for payment of the applicable charges for 
sent-paid calls to the SPNP number. For collect, third-Party, or other operator­
assisted non-sent paid calls to the ported telephone number, BellSouth or the 
CLEC shall be responsible for the payment of charges under the same terms and 
conditions for which the end user would have been liable for those charges. 
Either company may request that the other block collect and third company non­
sent paid calls to the SPNP-assigned telephone number. If a company does not 
request blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided at the 
individual end user account level. The detail will include itemization of all 
billable usage. Each company shall have the option of receiving this usage data on 
a daily basis via a data file transfer arrangement. This arrangement will utilize the 
existing industry uniform standard, known as EMR standards, for exchange of 
billing data. Files of usage data will be created daily for the optional service. 
Usage originated and recorded in the sending BellSouth RAO will be provided in 
unrated or rated fonnat, depending on processing system. CLEC usage 
originated elsewhere and delivered via CMDS to the sending BeliSouth RAO 
shall be provided in rated format. 

Each company shall be responsible for obtaining authorization from the end user 
for the handling of the disconnection of the end user's service, the provision of 
new local service and the provision of SPNP services. Each company shall be 
responsible for coordinating the provision of service with the other to assure that 
its switch is capable of accepting SPNP ported traffic. Each company shall be 
responsible for providing equipment and facilities that are compatible with the 
other's service parameters, interfaces, equipment and facilities and shall be 
required to provide sufficient terminating facilities and services at the terminating 
end of an SPNP call to adequately handle all traffic to that location and shall be 
solely responsible to ensure that its facilities, equipment and services do not 
interfere with or impair any facility, equipment, or service of the other company 
or any of its end users. In the event that either company detennines in its 
reasonable judgment that the other company will likely impair or is impairing, or 
interfering with any equipment, facility or service or any of its end users, that 
company may either refuse to provide SPNP service or may tenninate SPNP 
service to the other Party after providing appropriate notice. 

Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP services for 
which it is not presently providing local exchange service or tenninating to an end 
user. Where either company chooses to disconnect or tenninate any SPNP 
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service, that company shall be responsible for designating the preferred standard 
type of announcement to be provided. 

Each company shall be the other company ' s single point of contact for all repair 
calls on behalf of each company's end user. Each company reserves the right to 
contact the other company's customers if deemed necessary for maintenance 
purposes. 

Neither company shall be responsible for adverse effects on any service, facility 
or equipment from the use of SPNP services. End-to-end transmission 
characteristics may vary depending on the distance and routing necessary to 
complete calls over SPNP facilities and the fact that another carrier is involved in 
the provisioning of service. Therefore, end-to-end transmission characteristics 
cannot be specified by either company for such calls. Neither company shall be 
responsible to the other if any necessary change in protection criteria or in any of 
the facilities, operation, or procedures of either renders any facilities provided by 
the other company obsolete or renders necessary modification of the other 
company's equipment. 

For terminating IXC traffic ported to either company which requires use of either 
company's tandem switching, the tandem provider will bill the IXC tandem 
switching, the interconnection charge, and a portion of the transport, and the other 
company will bill the IXC local switching, the carrier common line and a portion 
of the transport. If the tandem provider is unable to provide the necessary access 
records to permit the other company to bill the IXC directly for terminating access 
to ported numbers, then the tandem provider will bill the IXC full terminating 
switched access charges at the tandem provider's rate and will compensate the 
other company at the tandem company's tariff rates via a process used by 
BellSouth to estimate the amount of ported switched access revenues due the 
other company. If an intraLATA toll call is delivered, the delivering company 
will pay terminating access rates to the other company. This subsection does not 
apply in cases where SPNP-DID is utilized for number portability. 

If, through a final and nonappealable order, the Federal Communications 
Commission ("FCC") issues regulations pursuant to 47 U.s.c. § 251 to require 
number portability different than that provided pursuant to this section, BellSouth 
will comply with that order. 

Rates 

Rates for service provider number portability are set out in Exhibit A to this 
Attachment. If no rate is identified in the contract, the rate for the specific service 
or function will be as set forth in applicable BellSouth tariff or as negotiated by 
the Parties upon request by either Party. 
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7.1. 

Transition to Permanent Number Portability 

Once a long-term database method of providing Local.Number Portability (LNP) 
is implemented in an end office pursuant to Federal Communications Commission 
or State commission orders, rules or regulations, with advance written notice, both 
Parties must withdraw its Interim Number Portability (INP) offerings. The 
transition from existing INP arrangements to LNP shall Occur within one hundred 
twenty (120) days from the date LNP is implemented in the end office serving the 
telephone number. Neither Party shall charge the other Party for conversion from 
INP to LNP. The Parties shall comply with any INP/LNP transition processes 
established by the FCC and State commissions and appropriate industry number 
portability work groups. 

Notwithstanding the foregoing, the Parties acknowledge that the FCC has 
determined once LNP has been deployed pursuant to the FCC's orders, rules and 
regulations, that all local exchange carriers (LECs) have the duty to provide LNP. 
Therefore, either Party, at any time, may seek appropriate legal or regulatory relief 
concerning the transition from INP to LNP or other related issues. 

True-up 

This section applies only to North Carolina and Tennessee. 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final order meets the criteria of 
(3) below. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item, 
with the final prices detennined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties 
regarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such differences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions in the General Terms and Conditions and 
Attachment 1 of this Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 

7.2. 
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Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in the General Terms and Conditions and 
Attachment I of the Agreement, so long as they file the resulting Agreement with 
the Commission as a " negotiated Agreement" under Section 252(e) of the Act. 

7 .3 . A final order of this Commission that forms the basis of a true-up shall be the 
final order as to prices based on appropriate cost studies, or potentially may be a 
final order in any other Commission proceeding which meets the following 
criteria: 

(a) 	 BellSouth and CLEC is entitled to be a full Party to the 
proceeding; 

(b) 	 It shall apply the provisions of the federal Telecommunications Act 
of 1996, including but not limited to Section 252( d)(l) (which 
contains pricing standards) and all then-effective implementing 
rules and regulations; and, 

(c) 	 I t shall include as an issue the geographic deaveraging of network 
element prices, which deaveraged prices, if any are required by 
said final order, shall form the basis of any true-up. 

8. Operational Support System (OSS) Rates 

BellSouth has developed and made available the following mechanized systems 
by which Progressive may submit LSRs electronically. 

LENS Local Exchange Navigation System 
EDI Electronic Data Interface 
EDI-PC Electronic Data Interface - Personal Computer 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

OPERATIONAL SUPPORTSYSTEMS 
AL, GA, LA, MS, SC FL, KY, NC, TN 

OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive interfaces 

$3.50 

SOMEC 

$3.50 

SOMEC 
Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 
interactive interfaces 

See applicable rate 
element 

$19.99 

SO MAN 
..

Note: In addItIon to the OSS charges, apphcable dIscounted servIce order and related 
discounted charges apply per ·the tariff. 
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DeniaVRestoral OSS Charge 

In the event Progressive provides a list of customers to be denied and restored, rather than an 
LSR, each location on the list will require a separate PON and, therefore will be billed as one 
LSR per location. 

Cancellation OSS Charge 

Progressive will incur an OSS charge for an accepted LSR that is later canceled by Progressive. 

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 

Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South Carolina have ordered 
incremental manual non-recurring charges (NRC) for network elements and other services 
ordered by means other than one of the interactive interfaces. These ordered network elements 
and other services manual additive NRCs will apply in these states, rather than the charge per 
LSR. 

Threshold Billing Plan 

The Parties agree that Progressive will incur the mechanized rate for all LSRs, both mechanized 
and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

Year Ratio: MechanizedITotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BeliSouth will track the total LSR volume for each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LeSe. If this percentage exceeds the threshold volume, all of that CLECs' 
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and 
analyzing the data and updating the billing system, this billing change will take place on the first 
day of the second month following the end of the quarter (e.g. May 1 for 1 Q, Aug 1 for 2Q, etc.). 
There will be no adjustments to the amount billed for previously billed LSRs. 

The Parties agree that any charges BellSouth is unable to bill on April 15, 1999 will be trued up 
on or about July 1, 1999. 
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BELLSOUTH/CLEC·l RATES R"lus . PJge 1 

SERVICE PROVIDER 
NUMBER PORTABILITY 
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RATES BY STATE . - . -
DESCRIPTION USOC Al Fl GA KY LA MS Ne SC TN 

INTERIM SERVICE PROVIDER NUMBeR PORTABILiTY. RCF 1 2 
RCF, per number ported (Business line), 10 palh. TNPBL NA NA NA NA NA NA $2. 25 NA NA 

RCF, per number ported (Residence Llnei, 6 palh. TNPRL NA NA Nfl NA NA NA $1.15 NA Nfl 

RCF, per number ported (Business Line TNPBL $2.13 NA $2.03 NA $2.29 $234 Nfl $2. 17 $1 50 

INRC TNPBL SO.65 Nfl SO.51 NA SO 49 SO.544 1 NA SO.7046 NA 

INRC • Disconnocl Charge TNPBL SO.07 NA Nfl NA SO.05 SO.0644 SO.50 NA NA 

RCF, per number (IOrtedjResldence Line) TNPRL S2.13 NA $2 03 Nfl S2 .29 $2.34 NA S2 .17 $1 25 

NRC TNPRL SO.65 NA $0.51 NA SO 49 SO.6441 NA SO.704u NA 

NRC· Disconnecl Chargo TNPRL $0.07 NA Nfl NA SO.05 SO.0644 $050 NA NA 

ReF, add'i capoclly for slmullaneous call forwarding , per addilionol palh Ntll SO.32 Nil $0.2836 NA SO 36 SO 3636 NA $0 3654 $0.50 

(t t) B\IS TNPBD 
RCF,j or ,"",Ice order, p_er locollon Ro, ~ TNPRD 

NRC· lSi TNptt 51.44 NA $2 .10 NA S2 02 $284 Nuno $1 37 $25 00 

NRC· Add'i TNPtt $1.'14 NA $2.10 NA S2 .02 $2.84 Nono $1.37 $25 .00 

NRC · Disconnecl . 15t TNP •• $1.44 NA NA Nfl 52.01 5284 Nfl NA NA 

NRC· ()jscOlinecl . Add'i TNp·· $1.'14 Nfl Nfl NA S2.01 5284 NA NA Nfl 

NRC· Incremenlal Chargo. Manual Service Order· lsi SOMAN $27 .37 NA Nfl Nil $18.14 525.52 Nfl NA Nfl 

NRC· InelOmenlal Charoo ' Manual Se,vico Order· Add'i SOMAN 527.37 Nfl Nfl NA SI8 14 $25.52 NA NA Nfl 

NRC· Incremanlal Charge· Manual Service Order· Disconn"cl • 151 SOMAN $11 77 NA NA Nfl SI1.41 $1606 Nil $~4 . 70 Nfl 

NRC· InC/emonlal Charge· Manual Sorvice Order. Disconneci . Add'i SOMAN $17 .77 Nil NA NA $11.41 S16.06 Nil $44 70 Nfl 

INTERIM SERVICE PROVIDER NUMBER POR ABIUTY· DID 
DID ~r number ported. Residence. NRC TNPDR SI 18 NA SO 93 Nfl SO.89 51 . 17 Nil $2.25 NA 

DID por number ported, Re.ldence· NRC· Disconneci TNPOR $1.18 Nil NA NA SO 90 S \.17 NA NA NA 

DID per number ported, Buslne••• NRC TNPDB SU8 Nfl SO.93 NA $0.69 $ 1.17 Nil $225 NA 

DID per number ported, Bualn.... NRC· Ol.connecl TNPDB $ 1.18 NA Nfl Nfl SO.90 $1 17 Nfl Nfl NA 

DID per ••",Ice order, per locallon 

NRC ·151 TNPRD $1 .44 NA 52.10 NA 52.02 52.84 NA 51.37 Nfl 

NRC • Add'i TNPRD $1.44 NA $2 .10 Nfl S202 52.84 NA 51.37 Nfl 

NRC· ()jscOlinecl . lsi TNPRD $1.44 NA Nfl NA $2.01 5284 NA $44.70 NA 

NRC· Disconnocl • Add'i TNPRD $1 44 NA NA NA $2.01 S2.84 Nil $4470 NA 

NRC· Incremenlal Cha'ge • Manual Sorvice Order· 151 SOMAN $27 .37 Nfl $18 .94 NA $18.14 S25.52 NA NA Nfl 

NRC - Inclo,""nlal Chargo . Manual SOlvico Orde, • Add'l SOMAN $27.37 NA NA NA S18.14 $2552 Nfl . NA Nfl 

NRC ·Incremenlal Charge - Manual Sorvice Order · Disconnecl- lsi SOMAN $1777 NA Nfl NA 511.41 S16.06 Nil NA NA 

NRC· Incremonlal Charge· Manual Service Order · Disconnoci • Add'i SOMOoN StI.77 NA NA NA SI1.41 $16 .06 Nil Nil NA 

DID, per trunk lemiinollon.lniliol TNPT2 $11.84 NA SIO.73 Nfl S12 .46 513 78 Nil 513.16 Nfl 

DID, per lrunk lemllnollon, Iniliol • NRC TNPT2 S173.73 NA $135.47 NA $129.69 $171.68 NA S21603 Nfl 

DID, per lrunk lermlnallon, Iniliol ·olsconnecl TNPT2 $5043 NA NA NA $37.85 S49 .86 NA Nfl Nfl 

010 per lrunk lemllnollon, Sub..quenl TNPT2 " 1.84 NA $10.73 Nfl S12.46 $1378 Nil $13.16 NA 

DID, per lrunk temllnallon, Subsequenl- NRC TNPT2 $51 .35 Nfl $3953 NA $37 .85 5S0.69 NA 573.63 Nfl 

DID, PI( Inlnk lemilnoUon, Suh..g·uenl • Disconneci TNPT2 525.00 NA NA Nfl $18.75 S24.71 NA Nfl Nfl 

I 
I 
I 

NOTES: 


II no rale is idenlilied in Ihe conlracl , Ihe rale lor lhe specific service or lunclion w,lI be as sal 10'111 in applicable BaliSoullllarili or as "eQolialed bv 1110 Parlios lIpon rOQuasl bv eililer Pany. 


t 	 Unlillhe FCC issuos ils (){dor implementing a COSl reco.... ery mochanism for permanent olJmbor 
portabllllv, the Company wililfack ilS costs of providing inlolinl SPNP With sufrlcienl delalllo .... elily 

Ihe cOSls. lhis wililacihiale Ihe Florida PSCs consid"ralion 01 Ihe recovery ollhese COSIS rn 

DockeI9~0737·TP . (FL) 
2 BellSoulh and ClEC will oach bear 1118ir own cosls of pro'Yiding u3molo call forwarding as an 

inlerim number porlabilily oplio", (KY) 
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ORDERING AND PROVISIONING 


The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

1. 

1.1 

1.2 

2. 

2.1 

2.2 

Quality of Ordering and Provisioning 

BellSouth shall provide ordering and provisioning services to Progressive that are 
equal to the ordering and provisioning services BellSouth provides to itself or any 
other CLEC, where technically feasible. Detailed guidelines for ordering and 
provisioning are set forth in BellSouth's Local Interconnection and Facility Based 
Ordering Guide and Resale Ordering Guide, as appropriate, and as they are 
amended from time to time during this Agreement. 

BellSouth will perform provisioning services during the following normal hours 
of operation: 

Monday - Friday - 8:00AM - 5:00PM location time (excluding holidays) 
(ResalelNetwork Element non coordinated, 
coordinated orders and order coordinated - Time 
Specific) 

Saturday - 8:00 AM - 5:00 PM location time (excluding holidays) 
(ResalelNetwork Element non coordinated orders) 

Times are either Eastern or Central time based on the location of the work being 
performed. 

All other Progressive requests for provIsIOning and installation services are 
considered outside of the nonnal hours of operation and may be performed subject 
to the application of overtime billing charges. 

Access to Operational Support Systems 

BellSouth shall provide Progressive access to several operations support systems. 
Access to these support systems is available through a variety of means, including 
electronic interfaces. BellSouth also provides the option of placing orders 
manually (e.g., via facsimile) through the Local Carrier Service Center. The 
operations support systems available are: 

Pre-Ordering. BellSouth provides electronic access to the following pre-ordering 
functions: service address validation, telephone number selection, service and 
feature availability, due date information, and upon Commission approval of 
confidentiality protections, to customer record information. Access is provided 
through the Local Exchange Navigation System (LENS) and the 
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Telecommunications Access Gateway (TAG). Customer record infonnation 
includes any and all customer specific infonnation, including but not limited to, 
customer specific infonnation in CRlS and RSAG. Progressive agrees not to 
view, copy, or otherwise obtain access to the customer record infonnation of any 
customer without that customer's pennission and further agrees that Progressive 
will obtain access to customer record infonnation only in strict compliance with 
applicable laws, rules, or regulations of the State in which the service is provided. 

Service Ordering and Provisioning. BellSouth provides electronic options for the 
exchange of ordering and provisioning infonnation. BellSouth provides an 
Electronic Data Interchange (Eor) arrangement for resale requests and certain 
network elements and other services. As an alternative to the EDr arrangement, 
BellSouth also provides through LENS and TAG an ordering and provisioning 
capability that is integrated with the LENS and TAG pre-ordering capability. 

Service Trouble Reporting and Repair. Service trouble reporting and repair 
allows Progressive to report and monitor service troubles and obtain repair 
services. BellSouth shall offer Progressive service trouble reporting in a non­
discriminatory manner that provides Progressive the equivalent ability to report 
and monitor service troubles that BellSouth provides to itself. BellSouth also 
provides Progressive an estimated time to repair, an appointment time or a 
commitment time, as appropriate, on trouble reports. BellSouth provides two 
options for electronic trouble reporting. For exchange services, BellSouth offers 
Progressive access to the Trouble Analysis Facilitation Interface (TAFI). For 
individually designed services, BellSouth provides electronic trouble reporting 
through an electronic communications gateway. If the CLEC requests BellSouth 
to repair a trouble after nonnal working hours, the CLEC will be billed the 
appropriate overtime charges associated with this request pursuant to BeliSouth's 
tariffs. 

Migration of Progressive to New BellSouth Software Releases. BellSouth will 
issue new software releases for its electronic interfaces as needed to improve 
operations and meet standards and regulatory requirements. When a new release 
is implemented, BellSouth will continue to support both the new release (N) and 
the prior release (N-I). When BellSouth makes the next release (N+ 1), BellSouth 
will eliminate support for the (N-l) release and support the two newest releases 
(N and N+ 1). Thus, BellSouth will always support the two most current releases. 
BellSouth will issue documents to Progressive with sufficient notice to allow 
Progressive to make the necessary changes to their systems and operations to 
migrate to the newest release in a timely fashion. 

Rates. All costs incurred by BellSouth to develop and implement operational 
interfaces shall be recovered from the carriers who utilize the services. Charge for 
use of Operational Support Systems shall be as set forth in Attachments 1 and 2 of 
this Agreement. 
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3. 

J.1 

3.2 

3.3 

3.3.1 

3.3.1.1 

3.3.1.2 

3.3.1.3 

Miscellaneous Ordering and Provisioning Guidelines 

Pending Orders. To ensure the most efficient use of facilities and resources, 
orders placed in the hold or pending status by Progressive will be held for a 
maximum of thirty (30) days from the date the order is placed on hold. After such 
time, if Progressive wishes to reinstate an order, Progressive may be required to 
submit a new service order. 

Single Point of Contact. Progressive will be the single point of contact with 
BellSouth for ordering activity for network elements and other services used by 
Progressive to provide services to its end users, except that BellSouth may accept 
an order directly from another CLEC, or BellSouth, acting with authorization of 
the affected end user. Progressive and BellSouth shall each execute a blanket 
letter of authorization with respect to customer orders. The Parties shall each be 
entitled to adopt their own internal processes for verification of customer 
authorization for orders, provided, however, that such processes shall comply with 
applicable state and federal law including, until superseded, the FCC guidelines 
and orders applicable to Presubscribed Interexchange Carrier (PIC) ·changes 
including Un-PIC. Pursuant to such an order, BellSouth may disconnect any 
network element associated with the service to be disconnected and being used by 
Progressive to provide service to that end user and reuse such network elements or 
facilities to enable such other LEC to provide service to the end user. BellSouth 
will notify Progressive that such an order has been processed, but will not be 
required to notify Progressive in advance of such processing. 

Use of Facilities. When a customer of a CLEC elects to discontinue service and 
transfer service to another local exchange carrier, including BellSouth, BellSouth . 
shall have the right to reuse the facilities provided to CLEC by BellSouth for 
retail or resale service, loop and/or port for that customer. In addition, BellSouth 
may disconnect and reuse facilities when the facility is in a denied state and 
BeliSouth has received an order to establish new service or transfer of service 
from a customer or a customer's CLEC at the same address served by the denied 
facility. 

Upon receipt of a service order, BellSouth will do the following: 

Process disconnect and reconnect orders to provision the service which shall be 
due dated using current interval guidelines. 

Reuse the serving facility for the retail, resale service, or network element at the 
same location. 

Notify Progressive subsequent to the disconnect order being completed. 
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3.4 	 Contact Numbers. The Parties agree to provide one another with toll-free contact 
numbers for the purpose of ordering, provisioning and maintenance of services. 

3.5 	 Subscription Functions. In cases where BellSouth performs sUbscription 
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via Customer 
Account Record Exchange (CARE)) , BellSouth will provide the affected inter­
exchange carriers with the Operating Company Number (OCN) of the local 
provider for the purpose of obtaining end user billing account and other end user 
information required under subscription requirements. 

3.6 	 Cancellation Charges. If Progressive cancels an order for network elements or 
other services, any costs incurred by BellSouth in conjunction with the 
provisioning of that order will be recovered in accordance with FCC No. 1 Tariff, 
Section 5.4. 
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BILLING AND BILLING ACCURACY CERTIFICATION 


The rates, terms and conditions contained within this Attachment were negotiated as a 
whole and each rate, term and condition within the Attachment is interdependent upon the 
other rates, terms and conditions. 

1. 	 Payment and Billing Arrangements 

1.1 	 Billing. BellSouth agrees to provide billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Infonnation System (CRIS) 
depending on the particular service(s) that Progressive requests. BellSouth will 
bill and record in accordance with this Agreement those charges Progressive 
incurs as a result of Progressive purchasing from BellSouth Network Elements 
and Other Services as set forth in this Agreement. BellSo.uth will fonnat all bills 
in CBOS Standard or CLUB/EDI format, depending on the type of service 
ordered. For those services where standards have not yet been developed, 
BellSouth's billing fonnat will change as necessary when standards are finalized 
by the industry forum. 

l.1.1 	 For any service(s) BellSouth orders from Progressive, Progressive shall bill 
BellSouth in CABS fonnat. 

1.1.2 	 If either Party requests multiple billing media or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

1.2 	 Master Account. After receiving certification as a local exchange company from 
the appropriate regulatory agency, Progressive will provide the appropriate 
BellSouth account manager the necessary documentation to enable BellSouth to 
establish a master account for Local Intercormection, Network Elements and 
Other Services, and/or resold services. Such documentation shall include the 
Application for Master Account, proof of authority . to provide 
telecommunications services, an Operating Company Number ("OCN") assigned 
by the National Exchange Carriers Association ("NECA"), Carrier Identification 
Code (CIC), Group Access Code (GAC), Access Customer Name and Address 
(ACNA) and a tax exemption certificate, if applicable. 

1.3 	 Payment Responsibility. Payment of all charges · will be the responsibility of 
Progressive. Progressive shall make payment to BellSouth for all services billed. 
BellSouth is not responsible for payments not received by Progressive from 
Progressive's customer. BellSouth will not become involved in billing disputes 
that may arise between Progressive and its customer. Payments made to 

Version2Q99:06/08J99 



Attachment 7 
Page 4 

BeliSouth as payment on account will be credited to an accounts receivable 
master account and not to an end user's account. 

1.4 	 Payment Due. The payment will be due by the next bill date (i.e., same date in 
the following month as the bill date) and is payable in immediately available 
funds. Payment is considered to have been made when received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. If 
payment is not received by the payment due date, a late payment penalty, as set 
forth in Section 1.7, below, shall apply. 

1.5 	 Tax Exemption. Upon proof of tax exempt certification from Progressive, the 
total amount billed to Progressive will not include those taxes or fees for which 
the CLEC is exempt. Progressive will be solely responsible for the computation, 
tracking, reporting and payment of all taxes and like fees associated with the 
services provided to the end user of Progressive. 

1.6 	 Late Payment. If any portion of the payment is received by BellSouth after the 
payment due date as set forth preceding, or if any portion of the payment is 
received by BellSouth in funds that are not immediately available to BellSouth, 
then a late payment penalty shall be due to BellSouth. The late payment penalty 
shall be the portion of the payment not received by the payment due date times a 
late factor and will be applied on a per bill basis. The late factor shall be as set 
forth in Section A2 of the General Subscriber Service Tariff, Section B2 of the 
Private Line Service Tariff or Section E2 of the Intrastate Access Tariff, 
whichever BellSouth detennines is appropriate. 

1.7 	 Discontinuing Service to Progressive. The procedures for discontinuing service to 
Progressive are as follows : 

1.7.1 	 BellSouth reserves the right to suspend or terminate service for nonpayment or in 
the event of prohibited, unlawful or improper use of BellSouth facilities or service 
or any other violation or noncompliance by Progressive of the rules and 
regulations contained in BellSouth's tariffs. 

1.7.2 	 If payment of account is not received by the bill day in the month after the 
original bill day, BellSouth may provide written notice to Progressive that 
additional applications for service will be refused and that any pending orders for 
service will not be completed if payment is not received by the fifteenth day 
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following the date of the notice. In addition, BellSouth may, at the same time, 
give thirty days notice to Progressive at the billing address to discontinue the 
provision of existing services to Progressive at any time thereafter. 

1.7.3 

1.7.4 

1.7.5 

1.8 

1.9 

In the case of such discontinuance, all billed char:ges, as well as applicable 
termination charges, shall become due. 

If BellSouth does not discontinue the provision of the services involved on the 
date specified in the thirty days notice and Progressive's noncompliance 
continues, nothing contained herein shall preclude BeliSouth's right to discontinue 
the provision of the services to Progressive without further notice. 

If payment is not received or satisfactory arrangements made for payment by the 
date given in the written notification, Progressive's services will be discontinued. 
Upon discontinuance of service on Progressive's account, service to the 
Progressive's end users will be denied. BellSouth will reestablish service at the 
request of the end user or Progressive for BeliSouth to reestablish service upon 
payment of the appropriate connection fee and subject to BelISouth's normal 
application procedures. Progressive is solely responsible for notifying the end 
user of the proposed service disconnection. If within fifteen days after an end 
user's service has been denied and no arrangements to reestablish service have 
been made consistent with this subsection, the end user's service will be 
disconnected. 

Deposit Policy. When purchasing services from BellSouth, Progressive will be 
required to complete the BellSouth Credit Profile and provide information 
regarding credit worthiness. Based on the results of the credit analysis, the 
Company reserves the right to secure the account with a suitable form of security 
deposit. Such security deposit shall take the form of cash, an Irrevocable Letter of 
Credit (BellSouth form), Surety Bond (Bell South form) or in its sole discretion 
some other form of security. Any such security deposit shall in no way release the 
customer from his obligation to make complete and timely payments of his bill. 
Such security shall be required prior to the inauguration of service. If, in the sole 
opinion of the Company, circumstances so warrant and/or gross monthly billing 
has increased beyond the level initially used to determine the level of security, the 
Company reserves the right to request additional security and/or file a Uniform 
Commercial Code (UCCl) security interest in Progressive's "accounts receivables 
and proceeds." Interest on a security deposit, if provided in cash, shall accrue and 
be paid in accordance with the terms in the appropriate BellSouth tariff. 

Rates. Rates for Optional Daily Usage File (ODUF), Enhanced Optional Daily 
Usage File (EODUF), Access Daily Usage File (ADUF), and Centralized 
Message Distribution Service (CMDS) are set out in Exhibit A to this 
Attachment. If no rate is identified in the contract, the rate for the specific service 
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or function will be as set forth in applicable BellSouth tariff or as negotiated by 
the Parties upon request by either Party. 

2. 	 Billing and Billing Accuracy Certification 

2.1 	 Upon request, BeliSouth and Progressive will agree upon a billing quality 
assurance program for all billing elements covered in this Agreement that will 
eliminate the need for post-billing reconciliation. Appropriate terms for access to 
any BellSouth documents, systems, records, and procedures for the recording and 
billing of charges will be part of that program. 

2.2 	 As part of the billing quality assurance program, BellSouth and Progressive will 
develop standards, measurements, and perfonnance requirements for a local 
billing measurements process. On a regular basis BellSouth will provide 
Progressive with mutually agreed upon performance measurement data that 
substantiates the accuracy, reliability, and integrity of the billing process for local 
billing. In return, Progressive will pay all bills received from BellSouth in full by 
the payment due date. 

2.3 	 Local billing discrepancies will be addressed in an orderly marmer via a mutually 
agreed upon billing exemption process. 

2.3.1 	 Each Party agrees to notify the other Party upon identifying a billing discrepancy. 
The Parties shall endeavor to resolve any billing discrepancy within sixty (60) 
calendar days of the notification date. A mutually agreed upon escalation process 
will be established for resolving local billing discrepancies as part of the billing 
quality assurance program. 

2.3.2 	 Closure of a specific billing period will occur by joint agreement of the Parties 
whereby the Parties agree that such billing period is closed to any further analysis 
and financial transactions except those resulting from regulatory mandates. 
Closure will take place within a mutually agreed upon time interval from the Bill 
Date. The month being closed represents those charges that were billed or should 
have been billed by the designated Bill Date. 

3. 	 Billing Disputes 

3.1 	 Where the Parties have not agreed upon a billing quality assurance program, 
billing disputes shall be handled pursuant to the terms of this section. 
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Each Party agrees to notify the other Party upon the discovery of a billing dispute. 
In the event of a billing dispute, the Parties will endeavor to resolve the dispute 
within sixty (60) calendar days of the notification date. 

If a Party disputes a charge and does not pay such charge by the payment due 
date, or if a payment or any portion of a payment is received by either Party after 
the payment due date, or if a payment or any portion of a payment is recei ved in 
funds which are not immediately available to the other Party, then a late payment 
penalty shall be assessed. For bills rendered by either Party for payment, the late 
payment charge for both Parties shall be calculated based on the portion of the 
payment not received by the payment due date times the late factor as set forth in 
the following BellSouth tariffs: for services purchased from the General 
Subscribers Services Tariff for purposes of resale and for ports and non-designed 
loops, Section A2 of the General Subscriber Services Tariff; for services 
purchased from the Private Line Tariff for purposes of resale, Section B2 of the 
Private Line Service Tariff; and for network elements and other services and local 
interconnection charges, Section E2 of the Access Service Tariff. In no event, 
however, shall interest be assessed by either Party on any previously assessed late 
payment charges. The Parties shall assess interest on previously assessed late 
payment charges only in a state where it has the authority pursuant to its tariffs. 

RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to Progressive by 
BeliSouth will be in accordance with the methods and practices regularly adopted 
and applied by BeliSouth to its own operations during the tenn of this Agreement, 
including such revisions as may be made from time to time by BellSouth. 

Progressive shall furnish all relevant information required by BeliSouth for the 
provision ofRAO Hosting, CATS and NICS. 

Applicable compensation amounts will be billed by BeliSouth to Progressive on a 
monthly basis in arrears. Amounts due from one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing statement. 

Progressive must have its own unique RAO code. Requests for establishment of 
RAO status where BellSouth is the selected Centralized Message Distribution 
System (CMDS) interfacing host, require written notification from Progressiveto 
the BellSouth RAO Hosting coordinator at least eight (8) weeks prior to the 
proposed effective date. The proposed effective date will be mutually agreed 
upon between the Parties with consideration given to time necessary for the 
completion of required Telcordia (formerly BeliCore) functions. BeliSouth will 
request the assignment of an RAO code from its connecting contractor, currently 
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Telcordia (formerly BeIlCore), on behalf of Progressive and will coordinate all 
associated conversion activities. 

4.5 	 BellSouth will receive messages from Progressive that are to be processed by 
BelISouth, another LEC or CLEC in the BellSouth region or a LEC outside the 
BelISouth region. 

4.6 	 BellSouth will perform invoice sequence checking, standard EMI format editing, 
and balancing of message data with the EMI trailer record counts on all data 
received from Progressive. 

4.7 	 All data received from Progressive that is to be processed or billed by another 
LEC or CLEC within the BeIISouth region will be distributed to that LEC or 
CLEC in accordance with the Agreement(s) which may be in effect between 
BelISouth and the involved LEC or CLEC. 

4.8 	 All data received from Progressive that is to be placed on the CMDS network for 
distribution outside the BeIISouth region will be handled in accordance with the 
agreement(s) which may be in effect between BeIISouth and its connecting 
contractor (currently Telcordia (formerly BeIICore». 

4.9 	 BellSouth will receive messages from the CMDS network that are destined to be 
processed by Progressive and will forward them to Progressive on a daily basis. 

4.l0 	 Transmission of message data between BellSouth and Progressive will be via 
CONNECT:Direct. 

4.11 	 All messages and related data exchanged between BelISouth and Progressive will 
be formatted in accordance with accepted industry standards for EMI formatted 
records and packed between appropriate EMI header and trailer records, also in 
accordance with accepted industry standards. 

4.12 	 Progressive will ensure that the recorded message detail necessary to recreate files 
provided to BellSouth will be maintained for back-up purposes for a period of 
three (3) calendar months beyond the related message dates. 

4.13 	 Should it become necessary for Progressive to send data to BellSouth more than 
sixty (60) days past the message date(s), Progressive will notify BellSouth in 
advance of the transmission of the data. If there will be impacts outside the 
BellSouth region, BellSouth will work with its connecting contractor and 
Progressive to notify all affected Parties. 

4.14 	 In the event that data to be exchanged between the two Parties should become lost 
or destroyed, both Parties will work together to determine the source of the 
problem. Once the cause of the problem has been jointly detennined and the 
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responsible Party (BeliSouth or Progressive) identified and agreed to, the 
company responsible for creating the data (BellSouth or Progressive) will make 
every effort to have the affected data restored and retransmitted. If the data 
cannot be retrieved, the responsible Party will be liable to the other Party for any 
resulting lost revenue. Lost revenue may be a combination of revenues that could 
not be billed to the end users and associated access revenues. Both Parties will 
work together to estimate the revenue amount based upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will be paid 
by the responsible Party to the other Party within three (3) calendar months of the 
date of problem resolution, or as mutually agreed upon by the Parties. 

Should an error be detected by the EMI format edits performed by BellSouth on 
data received from Progressive, the entire pack containing the affected data will 
not be processed by BeliSouth. BellSouth will notify Progressive of the error 
condition. Progressive will correct the error(s) and will resend the entire pack to 
BellSouth for processing. In the event that an out-of-sequence condition occurs 
on subsequent packs, Progressive will resend these packs to BellSouth after the 
pack containing the error has been successfully reprocessed by BellSouth. 

In association with message distribution service, BellSouth will provide 
Progressive with associated intercompany settlements reports (CATS and NICS) 
as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in this Agreement. 

RAO Compensation 

Rates for message distribution service provided by BellSouth for Progressive are 
as set forth in Exhibit A to this Attachment. 

Rates for data transmission associated with message distribution service are as set 
forth in Exhibit A to this Attachment. 

Data circuits (private line or dial-up) will be required between BellSouth and 
Progressive for the purpose of data transmission. Where a dedicated line is 
required, Progressive will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BellSouth. Progressive will also 
be responsible for any charges associated with this· line. Equipment required on 
the BellSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Progressive. Additionally, all 
message toll charges associated with the use of the dial circuit by Progressive will 
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be the responsibility of Progressive. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on a case by case basis between the Parties. 

All equipment, including modems and software, that is required on the 
Progressive end for the purpose of data transmission will be the ' responsibility of 
Progressive. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Progressive as a facilities based provider of local 
exchange telecommunications services outside the BellSouth region. Only traffic 
that originates in one Bell operating territory and bills in another Bell operating 
territory is included. Traffic that originates and bills within the same Bell 
operating territory will be settled on a local basis between Progressive and the 
involved company(ies), unless that company is participatiflg in NICS. 

Both traffic that originates outside the BellSouth region by Progressive and is 
billed within the BellSouth region, and traffic that originates within the BellSouth 
region and is billed outside the BellSouth region by Progressive, is covered by 
this Agreement (CATS). Also covered is traffic that either is originated by or 
billed by Progressive, involves a company other than Progressive, qualifies for 
inclusion in the CATS settlement, and is not originated or billed within the 
BellSouth region (NICS). 

Once Progressive is operating within the BeIlSouth territory, revenues associated 
with calls originated and billed within the BeliSouth region will be settled via 
Te1cordia (fonnerly BellCore) ' s, its successor or assign, NICS system. 

BellSouth will receive the monthly NICS reports from Telcordia (fonnerly 
BellCore), its successor or assign, on behalf of Progressive. BellSouth will 
distribute copies of these reports to Progressiveon a monthly basis. 

BellSouth will receive the monthly Calling Card and Third Number Settlement 
System (CATS) reports from Telcordia (formerly BellCore), its successor or 
assign, on behalf of Progressive. BellSouth will distribute copies of these reports 
to Progressive on a monthly basis. 

BellSouth will collect the revenue earned by Progressive from the Bell operating 
company in whose territory the messages are billed (CATS), less a per message 
billing and collection fee of five cents ($0.05), on behalf of Progressive. 
BellSouth will remit the revenue billed by Progressive to the Bell operating 
company in whose territory the messages originated, less a per message billing 
and collection fee of five cents ($0.05), on behalf on Progressive. These two 
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amounts will be netted together by BellSouth and the resulting charge or credit 
issued to Progressive via a monthly Carrier Access Billing System (CABS) 
miscellaneous bill. 

BellSouth will collect the revenue earned by Progressive within the BeliSouth 
territory from another CLEC also within the BellSouth territory (NICS) where the 
messages are billed, less a per message billing and collection fee of five cents 
(SO. 05), on behalf of Progressive. BellSouth will remit the revenue billed by 
Progressive within the BellSouth region to the CLEC also within the BellSouth 
region, where the messages originated, less a per message billing and collection 
fee of five cents (SO. 05). These two amounts will be netted together by BellSouth 
and the resulting charge or credit issued to Progressive via a monthly Carrier 
Access Billing System (CABS) miscellaneous bill. 

BellSouth and Progressive agree that monthly netted amounts of less than fifty 
dollars ($50.00) will not be settled. 

Optional Daily Usage File 

Upon written request from Progressive, BellSouth will provide the Optional 
Daily Usage File (ODUF) service to Progressive pursuant to the terms and 
conditions set forth in this section. 

The Progressive shall furnish all relevant information required by BellSouth for 
the provision of the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were carried 
over the BellSouth Network and processed in the BellSouth Billing System, but 
billed to a Progressive customer. 

Charges for delivery of the Optional Daily Usage File will appear on the 
Progressives' monthly bills. The charges are as set forth in Exhibit A to this 
Attachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Alliance for Telecornrnunications Industry 
Solutions (A TIS) EMI record format. 

Messages that . error in the billing system of the Progressive will be the 
responsibility of the Progressive. If, however, the Progressive should encounter 
significant volumes of errored messages that prevent processing by the 
Progressive within its systems, BeliSouth will work with the Progressive to 
determine the source of the errors and the appropriate resolution. 
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The following specifications shall apply to the Optional Daily Usage Feed. 

5.6.1 	 USAGE TO BE TRANSMITTED 

5.6.1.1 The following messages recorded by BellSouth will be transmitted to the 
Progressive: 

- message recording for per use/per activation type services (examples: 
-;:lfee Way Calling, Verify, Intenupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- intraLATA Toll 

- W A TS & 800 Service 

-N 11 

-Information Service Provider Messages 

-Operator Services Messages 

-Operator Services Message Attempted Calls (Network Element only) 

-Credit/Cancel Records 

-Usage for Voice Mail Message Service 

5.6.1.2 	 Rated Incollects (originated in BellSouth and from other companies) can also be 
on Optional Daily Usage File. Rated Incollects will be intermingled with 
BeliSouth recorded rated and unrated usage. Rated Incollects will not be packed 
separately. 

5.6.1.3 	 BeliSouth will perform duplicate record checks on records processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
Progressive. 

5.6.1.4 	 In the event that Progressive detects a duplicate on Optional Daily Usage File they 
receive from BellSouth, Progressive will drop the duplicate message (Progressive 
will not return the duplicate to BellSouth). 
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5.6.2 

5.6 .2.1 

5.6.2.2 

5.6.3.1 

5.6.3.2 

5.6.4 

5.6.4.1 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to Progressive via an agreed 
medium with CON'NECT:Direct being the preferred transport method. The Daily 
Usage Feed will be a variable block format (2476) with an LRECL of 2472. The 
data on the Daily Usage Feed will be in a non-compacted EMI format (1 75 byte 
format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BellSouth and 
Progressive for the purpose of data transmission. Where a dedicated line is 
required, Progressive will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BellSouth. Progressive will also 
be responsible for any charges associated with this line. Equipment required on 
the BellSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Progressive. Additionally, all 
message toll charges associated with the use of the dial circuit by Progressive will 
be the responsibility of Progressive. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on a case by case basis between the Parties. 
All equipment, including modems and software, that is required on Progressive 
end for the purpose of data transmission will be the responsibility of Progressive. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identifY to Progressive which BellSouth RAO that 
is sending the message. BellSouth and Progressive will use the invoice 
sequencing to control data exchange. BellSouth will be notified of sequence 
failures identified by Progressive and resend the data as appropriate. 

The data will be packed using A TIS EMI records . . 

PACK REJECTION 

Progressive will notify BellSouth within one business day of rejected packs (via 
the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
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Trailer records (i.e. out-of-balance condition on grand totals, invalid data 
populated). Standard ATIS EMI Error Codes will be used. Progressive will not 
be required to return the actual rejected data to BellSouth. Rejected packs will be 
corrected and retransmitted to Progressive by BellSouth. 

5.6.5 	 CONTROL DATA 

Progressive will send one confirmation record per pack that is received from 
BellSouth. This confirmation record will indicate Progressive received the pack 
and the acceptance or rejection of the pack. Pack Status Code(s) will be 
populated using standard ATIS EMI error codes for packs that were rejected by 
Progressive for reasons stated in the above section. 

5.6.6 	 TESTING 

5.6.6.1 	 Upon request from Progressive, BellSouth shall send test files to Progressive for 
the Optional Daily Usage File. The Parties agree to review and discuss the file's 
content and/or format. For testing of usage results, BellSouth shall request that 
Progressive set up a production (LIVE) file. The live test may consist of 
Progressive's employees making test calls for the types of services Progressive 
requests on the Optional Daily Usage File. These test calls are logged by 
Progressive, and the logs are provided to BellSouth. These logs will be used to 
verify the files. Testing will be completed within 30 calendar days from the date 
on which the initial test file was sent. 

6. 	 Access Daily Usage File 

6.1. 	 Upon written request from Progressive, BellSouth will provide the Access Daily 
Usage File (ADUF) service to Progressive pursuant to the terms and conditions 
set forth in this section. 

6.2 	 The Progressive shall furnish all relevant information required by BellSouth for 
the provision of the Access Daily Usage File. 

6.3 	 The Access Daily Usage Feed will contain access messages associated with a 
port that Progressive has purchased from BellSouth 

6.4 	 Charges for delivery of the Access Daily Usage File will appear on the 
Progressives' monthly bills. The charges are as set forth in Exhibit A to this 
Attaclunent. All messages will be in the standard Alliance for 
Telecommunications Industry Solutions (ATIS) EMI record format. 

6.5 	 Messages that error in the billing system of the Progressive will be the 
responsibility of the Progressive. If, however, the Progressive should encounter 
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significant volumes of errored messages that prevent processing by the 
Progressive within its systems, BellSouth will work with the Progressive to 
detennine the source of the errors and the appropriate resolution. 

6.6 	 USAGE TO BE TRANSMITTED 

6.6.1 	 The following messages recorded by BeJlSouth will be transmitted to Progressive: 

Interstate and intrastate access records associated with a port. 

Undetennined jurisdiction access records associated with a port. 

6.6.2 	 When Progressive purchases Network Element ports from BellSouth and calls 
are made using these ports, BeliSouth will handle the calls as follows : 

Originating from Network Element and carried by Interexchange Carrier: 

BeliSouth will bill network element to CLEC and send 
access record to the CLEC via ADUF 

Originating from network element and carried by BellSouth (Progressive 
is BellSouth 's toll customer): 

BellSouth will bill resale toll rates to Progressive and send toll 
record for the end user toll billing purposes via ODUF (Optional 
Daily Usage File). Access record will be sent to Progressive via 
ADUF. 

Tenninating on network element and carried by Interexchange Canier: 

BeliSouth will bill network element to Progressive and send access 
record to Progressive. 

Tenninating on network element and carried by BellSouth: 

BelISouth will bill network element to Progressive and send access 
record to Progressive. 

6.6.3 	 BellSouth will perfonn duplicate ' record checks 'on records processed to the 
Access Daily Usage File. Any duplicate messages detected will be dropped and 
not sent to Progressive. 

6.6.4 	 In the event that Progressive detects a duplicate on the Access Daily Usage File 
they receive from BellSouth, Progressive will drop the duplicate message 
(Progressive will not return the duplicate to BellSouth.) 
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6.6.5 

6.6.5.1 

6.6.5.2 

6.6.6.1 

6.6.6.2 

PHYSICAL FILE CHARACTERISTICS 

The Access Daily Usage File will be distributed to Progressive via an agreed 
medium with CONNECT:Direct being the preferred transport method. The Daily 
Usage Feed will be a fixed block format (2476) with an LRECL of 2472. The 
data on the Daily Usage Feed will be in a non-compacted EMI format (210 byte 
format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BellSouth and 
Progressive for the purpose of data transmission. Where a dedicated line is 
required, Progressive will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BellSouth. Progressive will also 
be responsible for any charges associated with this line. Equipment required on 
the BellSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Progressive. Additionally, all 
message toll charges associated with the use of the dial circuit by Progressive will 
be the responsibility of Progressive. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on a case by case basis between the Parties. 
All equipment; including modems and software, that is required on Progressive 
end for the purpose of data transmission will be the responsibility of Progressive. 

PACKlNG SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OeN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to Progressive which BellSouth RAO that 
is sending the message. BellSouth and Progressive will use the invoice 
sequencing to control data exchange. BellSouth will be notified of sequence 
failures identified by Progressive arid resend the data as appropriate. 

The data will be packed using A TIS EMI records. 

PACK REJECTION 
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6.6 .7.1 Progressive will notify BellSouth within one business day of rejected packs (via 
the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
Trailer records (i.e. out-of-balance condition on grand totals, invalid data 
populated). Standard A TIS EMI Error Codes will be used. Progressive will not 
be required to return the actual rejected data to BellSouth. Rejected packs will be 
corrected and retransmitted to Progressive by BellSouth. 

6.6.8 	 CONTROL DATA 

Progressive will send one confirmation record per pack that is received from 
BellSouth. This confirmation record will indicate Progressive received the pack 
and the acceptance or rejection of the pack. Pack Status Code(s) will be 
populated using standard A TIS EM! error codes for packs that were rejected by 
Progressive for reasons stated in the above section. 

6.6.9 	 TESTING 

6.6.9.1 	 Upon request from Progressive, BellSouth shall send test files to Progressive for 
the Access Daily Usage File. Testing shall consist of actual calls made from live 
accounts. A call log shall be supplied along with test request information. The 
Parties agree to review and discuss the file's content and/or format. 

7. 	 Enhanced Optional Daily Usage File 

7.1 	 Upon written request from Progressive, BellSouth will provide the Enhanced 
Optional Daily Usage File (EODUF) service to Progressive pursuant to the terms 
and conditions set forth in this section. EODUF will only be sent to existing 
ODUF subscribers who request the EODUF option. 

7.2 	 The Progressive shall furnish all relevant information required by BellSouth for 
the provision of the Enhanced Optional Daily Usage File. 

7.3 	 The Enhanced Optional Daily Usage File (EODUF) will provide usage data for 
local calls originating from resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
the Progressives' monthly bills. The charges are as set forth in Exhibit A to this 
Attachment. 

7.4 	 All messages will be in the standard Alliance for Telecommunications Industry 
Solutions (ATIS) EM! record format. 
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7.5 	 Messages that error in the billing system of the Progressive will be the 
responsibility of the Progressive. If, however, the Progressive should encounter 
significant volumes of errored messages that prevent processing by the 
Progressive within its systems, BeliSouth will work with the Progressive to 
determine the source of the errors and the appropriate resolution. 

7.6 	 The following specifications shall apply to the Optional Daily Usage Feed. 

7.6.1 	 USAGE TO BE TRANSMITIED 

7.6.1.1 	 The following messages recorded by BellSouth will be transmitted to the 

Progressive: 


Customer usage data for flat rated local call originating from CLEC end user lines 
(lFB or 1FR). The EODUF record for flat rate messages will include: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
FromRAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

7.6.1.2 	 BellSouth will perfonn duplicate record checks on EODUF records 
processed to Optional Daily Usage File. Any duplicate messages 
detected will be deleted and not sent to Progressive. 

7.6.1.3 	 In the event that Progressive detects a duplicate on Enhanced Optional Daily 
Usage File they receive from BellSouth, Progressive will drop the duplicate 
message (Progressive will not return the duplicate to BellSouth). 

7.6.2 	 PHYSICAL FILE CHARACTERISTICS 

7.6.2.1 	 The Enhanced Optional Daily Usage Feed will be distributed to Progressive over 
their existing Optional Daily Usage File (ODUF) feed. The EODUF messages ~ 

will be intermingled among Progressive's Optional Daily Usage File (ODUF) 
messages. The EODUF will be a variable block format (2476) with an LRECL of 
2472. The data on the EODUF will be in a non-compacted EMl fonnat (175 byte 
format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays). 
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7.6.2.2 	 Data circuits (private line or dial-up) may be required between BellSouth and 
Progressive for the purpose of data transmission. Where a dedicated line is 
required, Progressive will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with Bel.lSouth. Progressive will also 
be responsible for any charges associated with this line. Equipment required on 
the BellSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Progressive. Additionally, all 
message toll charges associated with the use of the dial circuit by Progressive will 
be the responsibility of Progressive. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on a case by case basis between the Parties. 
All equipment, including modems and software, that is required on Progressive 
end for the purpose of data transmission will be the responsibility of Progressive. 

PACKlNG SPECIFICATIONS 

7.6.3.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

7.6.3.2 	 The Operating Company Number (OCN), From Revenue Accounting Office 
(RAO), and Invoice Number will control the invoice sequencing. The From RAO 
will be used to identify to Progressive which BeliSouth RAO that is sending the 
message. BellSouth and Progressive will use the invoice sequencing to control 
data exchange. BeliSouth will be notified of sequence failures identified by 
Progressive and resend the data as appropriate. '. 

The data will be packed using A TIS EMI records. 
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The rates conta ined wilhinlhis Exhibit waro negoliatetl 85 8 whofe wilhin the negolialioos of the terms and conditions contflined wllhin IIIB AUachmonl and oach rale, torm and COlldilioo is Intordopendenl upon 1110 o ilier ralos. torms al uj (.ollLllholl S wllhin ItllS Allachmenl. 

RATES BY STATE 

DESCRIPTION USOC AL FL GA KY LA MS NC SC TN 

ODUF/EODUF/ADUF/CMDS 
ODUF: RfI(:ordlng, per message NIA $0.0002 SO .008 $0.008 $0.0008611 $000019 SO .0001179 $0.008 $00002862 SO 008 
ODUF: M....g. Proc..slng. per messag. NIII $0.0033 50004 50.004 $0.0032357 $0.0024 500032089 $0.001 SO.0032344 $0004 
EODUF: Monage Proc...lna. per m ....g. NIA SO 004 50.004 50004 SO .004 SO 004 50.004 SO.004 50.00' $0.004 
ADUF: Me6s.ge Processing. per mes ..g. NIII SO 004 SO .004 SO 004 $0.004 10.004 $0.004 $0.004 SO.004 SO .004 
CMOS: M.nag. Proce6slng. per m ....ge NIA $0.004 SOO04 SO 004 $0.004 SO 004 $0.004 SO 004 $0.00 4 50.004 
ODUF: M....g. Proc...lllg. aor m.anellc t.pe provisioned NIA 555.19 554 .95 554 .95 555.68 $47.30 55462 S54 .95 S54 .72 $54 .95 

£ODUF: M....g. Procesllng. per mlgn.tlc t.pa proylsloned NIII 547.30 547 .30 $47.30 547.30 S47 .30 S4730 $47 .30 S47 30 54730 
ADUF: M....g. Processing. per magnetic tiP' proylaloned NIA 554 .95 554 .95 $54 .9 5 S54 .95 554.95 554.95 $54 .95 $54 .95 $54 .95 

ODUF: Data Transmlnlon CONNECT:OIRECT • per me...g. NIA SO .0000 4 SOOOI SOOOI $0.0000 365 5000003 $0.0000354 SO 001 $000003 57 SO 001 
EODUF: D.ta Trln,mllSlon CONNECT:DIRECT), per messaae NIII $0.0000364 $0.0000364 $0.0000364 $0.0000364 50.0000364 SO.0000 364 $00000364 $0 0000364 $00000364 
ADUF: Data Tran.mlsslon CONNECT:DIRECT • per m ••••g. N/A $0.001 SO .OOI $0.001 SOOOI $0.001 $0.001 SO .OOI SO .oo l $0001 
CMOS: Oala Tranamlnlon CONNECT:DIRECT , pe< mHUQe N/A $0.001 $0.001 50.001 50.001 $0001 SO 001 $0.001 $0.001 $0001 

NOTES: 

II no rale is idenlilied in Iha coniraci. 1M rale lor Iha spacific service or luncliao will bo as sel 10llh in applicable BellSoulh lariil or as negotialad by Iho pallias upon requasl by oilher parly. 
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Rights-of-Way, Conduits and 

Pole Attachments 


The rates, terms and conditions contained within this Attachment were negotiated 
as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions. 

Pursuant to terms and conditions negotiated between Progressive and 
BellSouth's Competitive Structure Provisioning Center and pursuant to 47 
U.S.c. § 224, BellSouth will provide nondiscriminatory access to poles, 
ducts, conduit, and rights-of-way owned or controlled by BellSouth. 

Version2Q99:06/08l99 



Attachment 9 

Page 1 


Attachment 9 


Performance Measurements 


Yersion2Q99:061I 5!99 



Attachment 9 
Page 2 

T ABLE OF CONTENTS* 
SQM 

CATEGORY FUNCTION** PAGE # 

Pre-Ordering and Ordering OSS I. Average OSS Response Interval 
2. OSS Interface Availability 

3 
3 

Ordering 1. Percent Flow-through Service Requests 6 
2. Percent Rejected Service Requests 6 
3: Reject Interval 6 
4. Firm Order Confirmation Timeliness 7 

5. Speed of Answer in Ordering Center 7 

Provisioning l. Average Completion Interval & Order Completion 
Interval Distribution 9 

2. Held Order Interval Distribution and Mean Interval 
3. Average Jeopardy Notice Interval & Percentage of 

9 

Orders Given Jeopardy Notices 13 
4 . Percent Missed Installation Appointments 14 
5. Percent Provisioning Troubles within 30 days 14 
6. Coordinated Customer Conversions 16 
7. Average Completion Notice Interval 17 

Maintenance & Repair I. OSS Interface Availability 
2. Average OSS Response Interval 
3. A verage Answer Time ­ Repair 
4 . Missed Repair Appointments 
5. Customer Trouble Report Rate 
6. Maintenance Average Duration 
7. Percent Repeat Troubles within 30 days 
S. Out of Service> 24 Hours 

IS 
IS 
IS 
19 
20 
21 
21 
21 

Billing I. Invoice Accuracy & Timeliness 
2. Usage Data Delivery Accu~cy 
3. Usage Data Delivery Timeliness and Completeness 

22 
23 
23 

Operator Services (Toll) and 
Directory Assistance 

1. Average Speed to Answer 
2. Percent Answered within "X'; Seconds 

24 
24 

E91l I. Timeliness 
2. Accuracy 

26 
26 

Trunk Group Performance I. Trunk Group Service Summary 
2. Trunk Group Service Detail 

28 
28 

Collocation 1. Average Response Time 
2. Average Arrangement Time 
3. % of Due Dates Missed 

30 
30 
30 

Appendix A Reporting Scope 31 
Appendix B Glossary of Acronyms and Terms 33 
Appendix C Audit Policy 37 

..- - .
*fhe SQM IS currently bemg re-wntten to Incorporate a new format and edits requested m LOUISiana 
Workshops. The formulas will not change. This will be completed by 6130/99. 

**These reports are subject to change due to regulatory requirements and/or to correct errors, etc. 
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PRE-ORDERING AND ORDERlNG OSS 

Function: Average Response Interval for Pre-Ordering and Ordering Legacy Information & 
OSS Interface Availability 

Measurement As an initial step of establishing service. the customer service agent must establish such 
Overview: basic facts as availability of desired features. likely service delivery intervals, the 

telephone number to be assigned, product and feature availability. and the validity of the 
street address. Typically, this type of infonnation is gathered from the supporting OSS's 
while the customer (or potential customer) is on the telephone with the customer service 
agent. This information may be gathered via stand-alone pre-order inquiries or as part of 
the ordering function. Pre-ordering/ordering activities are the first contact that a customer 
may have with a CLEe. This measure is designed to monitor the time required for the 
CLEC interface systems to obtain from legacy systems the pre-ordering/ordering 
infonnation necessary to establish and modify service. This measurement also captures 
the availability percentages for the BST systems that the CLEC uses during pre-ordering 
and ordering. Comparison to BST results allow conclusions as to whether an equal 

" .. opportunity exists for the CLEC to deliver a comparable customer experience . 
Measurement 1. Average OSS Response Interval = Sum I(Date & Time of Legacy Response) ­
Methodology: (Date & Time of Request to Legacy)]/(Number of Legacy Requests During the 

Reporting Period) 

The response interval for retrieving pre-order/order infonnation from a given legacy is 
detennined by summing the response times for all requests (contracts) submitted to the 
legacy during the reporting period and then dividing by the total number of legacy 
requests for the reporting period. The response interval starts when the client application 
(LENS for CLECs; RNS for BST) submits a request to the legacy system and ends when 
the appropriate response is returned to the client application. The number of legacy 
accesses during the reporting period that take less than 2.3 seconds and the number that 
take more than 6 seconds are also captured. 

Definition: Average response time for accessing legacy data associated with appointment 
scheduling, service & feature availability, address verification, request for Telephone 
Numbers (TNs), and Customer Service Records (CSRs). 

2. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100 

Definition: Percent oftime OSS interface is actually available compared to scheduled 
availability. Availability percentages for CLEC interface systems and for all legacy 
systems accessed by them are captured. 
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PRE-ORDERING AND ORDERING OSS 

Reporting Dimensions: Excluded Situations: 

• Not CLEC specific. 
• Not product/service specific. 
• Regional Level 

• None 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month 
• Legacy contract type (per reporting dimension) 
• Response interval 

• Regional Scope 

• Report Month 

• Legacy contract type (per reporting dimension) 

• Response interval 

• Regional Scope 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

System Contract Data < 2.3 sec > 6 sec Avg. Sec # of Calls 

RSAG RSAGTEN Address x x x x 

RSAG RSAGADDR Address x x x x 

ATLAS ATLASTN TN x x x x 

DSAP DSAPDDI Schedule x x x x 

CRJS CRSACCTS CSR x x x x 

OASIS OASISNET Feature/Svc x x x x 

OASIS OASISBSN Feature/Svc x x x x 

OASIS OASISCAR Feature/Svc x x x x 

OASIS OASISLPC Feature/Svc x x x x 

OASIS OASISMTN F eature/Svc x x x x 

OASIS OASISOCP Feature/Svc x x x x 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

System Contract Data < 2.3 sec > 6 sec Avg. Sec # of Calls 

RSAG RSAGTEN Address x x x x 

RSAG RSAGADDR Address x x x x 

ATLAS ATLASTN TN x x x x 

DSAP DSAPDDI Schedule x x x x 

HAL HALCRlS CSR x x x x 

COFfI COHUSOC Feature/Svc x x x x 

P/SIMS PSlMSORB Feature/Svc x x x x 
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PRE-ORDERING AND ORDERING OSS 

OSS Interface Availability 

OSS Interface % Availability 
LENS x 
LEO Mainframe x 
LEO UNIX x 
LESOG x 
EDT x 
HAL x 
BOCRlS x 
ATLAS/COFFI x 
RSAGIDSAP x 
SOCS x 
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ORDERING 

Function: Ordering 
Measurement When a customer calls their service provider, they expect to get in fonnation promptly 
Overview: regard ing the progress on their order(s). Likewise, when changes must be made, such 

as to the expected delivery date, customers expect that they will be immediately notified 
so that they may modify their own plans. The order status measurements monitor, 
when compared to applicable SST results, that the CLEC has timely access to order 
progress information so that the customer may be updated or notified when changes and 
rescheduling are necessary. 

Measurement L Percent Flow-through Service Requests = 71 (Total Number of valid Service 
Methodology: Requests that flow-through to the BST OSS) / (Total Number of valid Service 

Requests delivered to BST OSS) X 100. 

Definition: Percent Flow-through Service Requests measures the percentage of orders 
submitted electronically that utilize SSTs' OSS without manual (human) intervention. 

Methodology: 
• 	 Mechanized tracking for flow-through service requests and manual SOER error 

audit reports (3/31 /98). Mechanized tracking for SOER errors and flow-through 
(4/30/98). 

• 	 SST mechanized order tracking. 

2. 	 Percent Rejected Service Requests = 71 (Total Number of Rejected Service 
Requests) / (Total Number of Service Requests Received) X 100. 

Definition: Percent Rejected Service Requests is the percent of total orders received 
rejected due to error or omissions. 

Methodology: 
• 	 Manual tracking for non flow-through service requests 
• 	 Mechanized tracking for flow-through service requests 
• 	 SST retail report not applicable. 

3. 	 Reject Interval = ~ [(Date and Time of Service Request Rejection) - (Date and 
Time of Service Request Receipt») / (Number of Service Requests Rejected in 
Reporting Period). Requests are provided based on four (4) hour increments 
within a 24 hour period, along with the percent greater than 24 hours. 

Definition: Reject Interval is the average reject time from receipt of service order 
request to distribution of rejection. 

Methodology: 
• 	 Non-Mechanized Results are based on actual data from all orders. 
• 	 Mechanized Results are based on actual data for all orders from the OSS. 
• 	 SST retail report not applicable. 
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ORDERING 

Measurement 
Methodology: 

4. 	Firm Order Confirmation Timeliness = 71 I (Date and Time of Firm Order 
Confirmation) - (Date and Time of Service Request Receipt) I / (N umber of 
Service Requests Confirmed in Reporting Period) 

Definition: Interval for Return ofa Firm Order Confirmation (FOC Interval) is the 
average response time from receipt of valid service order request to distribution of order 
confirmation. Results are provided based on four (4) hour increments within a 24 hour 
period, along with the percent greater than 24 hours. 

Methodology: 
• 	 Non-Mechanized Results are based on actual data from all orders. 
• 	 Mechanized Results are based on actual data for all orders from the OSS. 
• 	 BST retail report not applicable. 

5. 	 Speed of Answer in Ordering Center = 71 (Total time in seconds to reach 
LCSC) / (Total # of Calls) in Reporting Period. 

Definition: Measures the average time to reach a BST representative. This can be an 
important measure of adequacy in a manual environment or even in a mechanized 
environment where CLEC service representatives have a need to speak with their BST 
peers. 

Methodology: 
• 	 Mechanized tracking through LeSC Automatic Call Distributor. 
• 	 Mechanized tracking through BST retail center support systems. 

Version2Q99:06lIS/99 



Attachment 9 
Page 8 

ORDERING 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific • Firm Order Confirmation Interval : Invalid 

• CLEC Aggregate Service Requests 

• BST Aggregate (Where Applicable) • Percent F low-through Service Requests: 

• State. Region and further geographic Rejected Service Requests 
dissagregarion as required by State • % Rejected Service Requests: Service 

Commission Order. Requests canceled by the CLEC 

• ~ 10 and ~ 10 Circuit Categories not available • Supplements on Manual Orders 

in a pre completion order mode. 

• Resale Res and Bus reporting categories 
require adherence to OBF standards. 

• "Other" category reflects service requests 
which do not have service class code 
populated. 

• Dispatch. No Dispatch ~ 10 and ~ JO Circuit 
Categories not available in a pre completion 
order mode. 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month • Report Month 

• Interval for FOC • Interval for FOC 

• Reject Interval • Reject Interval 

• Total number of LSRs • Total number of LSRs 

• Total number of Errors • Total number of Errors 

• Adjusted Error Volume • Adjusted Error Volume 

• Total number of flow through service requests • Total number of flow through service requests 

• Adjusted number of flow through service • Adjusted number of flow through service 
requests requests 

• State, Region and further geographic • State, Region and further geographic 
dissagregation as required by State dissagregation as required by State 
Commission Order. Comm ission Order. 
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PROVISIONING 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

Average Completion Interval and Order Completion Interval Distribution 
The "average completion interval" measure monitors the time required by BST to 
deliver integrated and operable service components requested by the CLEC, regardless 
of whether resale services or unbundled network elements are employed. When the 
service delivery interval of BST is measured for comparable services, then conclusions 
can be drawn regarding whether or not CLECs have a reasonable opporrunity to 
compete for customers. The "order completion interval distribution" measure monitors 
the reliability ofBST commitments with respect to committed due dates to assure that 
CLECs can reliably quote expected due dates to their retail customer. In addition. when 
monitored over time, the "average completion interval" and "percent completed on 
time" may prove useful in detecting developing capacity issues. 
1. Average Completion Interval = /I [ (Completion Date & Tim~) - (Order Issue 

Date & Time) I' (Count of Orders Completed in Reporting Period) 

2. Order Completion Interval Distribution = 71 (Service Orders Completed in "X" 
days)' (Total Service Orders Completed in Reporting Period) X 100 

The actual completion interval is determined for each order processed during the 
reporting period. The completion interval is the elapsed time from BST issues a FOe . 
or sacs date time stamp receipt of a order from the CLEC to BST's actual order 
completion date. Elapsed time for each order is accumulated for each reporting 
dimension. The accumulated time for each reporting dimension is then divided by the 
associated total number of orders completed within the reporting period. 

The distribution of completed orders is determined by first counting, for each specified 
reporting dimension, the total numbers of orders completed within the reporting interval 
and the interval between the issue date of each order and the completion date. For each 
reporting dimension, the resulting count of orders completed for each specified time 
period following the issue date is divided by the total number of orders completed with 
the resulting fraction expressed as a percentage. D&F orders are excluded from this 
measurement. BeIlSouth does not have established intervals for these orders. The 
customer chooses their disconnect date including 0 day disconnect. 

Definition: Average time from issue date of service order to actual order completion 
date. 

Methodology: 
• Mechanized metric from ordering system. 
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PROVISIONI~G 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• BST Aggregate 

• State. Region and further geographic dissagregation 
as required by State Commission Order. 

• ISDN Orders included in Non Design - GA Only 

• Dispatch/No Dispatch categories are not applicable 
to trunks. 

• Product Reporting Levels 

• Interconnection Trunks 

• Resale - Residence 
'. .. • Resale - Business 

• Resale - Design 

• UNE Design 

• UNE Non Design 

• Canceled Service Orders 

• Order Activities ofBST or the CLEC 
associated with internal or administrative 
use of local services (R Orders, Test Orders, 
etc.) 

• D & F orders 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month 

• CLEC Order Number 

• Order Submission Date 

• Order Submission Time 

• Order Completion Date 

• Order Completion Time 

• Service Type 

• Activity Type 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Report Month 

• Average Order Completion Interval 

• Order Completion by Interval 

• Service Type 

• Activity Type 

• State, Region and further geographic 
dissagregation as required by State 
Commission Order 
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PROVISIONING 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

Held Order Interval Distribution and Mean Interval 
When delays occur in completing CLEC orders, the average period that CLEC orders 
are held for BST reasons, pending a delayed completion, should be no worse for the 
CLEC when compared to SST delayed orders. 
1. Mean Held Order Interval = 71 (Reporting Period Close Date ­ Committed 

Order Due Date) / (Number of Orders Pending and Past The Committed Due 
Date) for all orders pending and past the committed due date. 

This metric is computed at the close of each report period. The held order interval is 
established by first identifying all orders, at the close of the reporting interval. that both 
have not been reported as "completed" via a valid completion notice and have passed 
the currently "committed completion date" for the order. Held orders due to end-user 
reasons are included and identified in this report. For each such order the number of 
calendar days between the committed completion date and the close of the reporting 
period is established and represents the held order interval for that particular order. The 
held order interval is accumulated by the standard groupings, unless otherwise noted, 
and the reason for the order being held, if identified. The total number of days 
accumulated in a category is then divided by the number of held orders within the same 
category to produce the mean held order interval. 

2. Held Order Distribution Intervals 

(# of Orders Held for D- 90 days)/ (Total # of Orders Pending But Not Completed) X 
100. 

(# of Orders Held for D- 15 days) / (Total # of Orders Pending But Not Completed) X 
100. 

This "percentage orders held" measure is complementary to the held order interval but 
is designed to reflect orders continuing in a "non-completed" state for an extended 
period of time. Computation of this metric utilizes a subset of the data accumulated for 
the "held order interval" measure. All orders. for which the "held order interval" equals 
or exceeds 90 or 15 days, are counted. unless otherwise noted as an exclusion. The total 
number of pending and past due orders are counted (as was done for the held"order 
interval) and divided into the count of orders held past 90 or 15 days. 

Definition: Average time orders continue in a "non-complete" state for an extended 
period of time. 

Methodology: 
• Mechanized metric from ordering system. 

; 
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PROVISIONING 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• BST Aggregate 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Product Reponing Levels 

• Interconnection Trunks 

• Resale - Residence 

• Resale - Business 

• Resale - Design 

• ONE Design 

• UNE Non Design 

• Any order canceled by the CLEC will be 
excluded from this measurement. 

• Order Activities of BST associated with internal 
or administrative use of local services. 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month • Report Month 

• CLEC Order Number • Average Held Order Interval 

• Order Submission Date • Standard Error for the Average Held Order 

• Committed Due Date Interval 

• Service Type • Service Type 

• Hold Reason • Hold Reason 

• State, Region and further geographic dissagregation • State, Region and further geographic 
as required by State Commission Order dissagregation as required by State Commission 

Order 
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PROVISIONING 

Function: Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notice. 

Measurement 
Overview: 

When BST can determine in advance that a committed due date is in jeopardy it will 
provide advance notice to the CLEC. There is no equivalent BST analog for Average 
Jeopardy & Percent Orders Given Jeopardy Notices. 

Measurement 
Methodology: 

3a. Average Jeopardy Interval = [71 (Date and Time of Scheduled Due Date on 
Service Order) - (Date and Time of Jeopardy Notice)I/INumber of Orders in 
Jeopardy in Reporting Period). 

3b. Numbers of Orders Given Jeopardy Notices in Reporting PeriodlNumber of 
Orders Completed in Reporting Period. 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• State, Region and further geographic dissagregation as 
required by State Commission Order 

• Product Reporting Levels 

• Interconnection Trunks 
• Resale - Residence 

• Resale - Business 
• Resale - Design 
• UNE 

• Any order canceled by the CLEC will be 
excluded from this measurement 

• Orders held for CLEC end user reasons 

Data Retained Relating to CLEC Experience: Data Retained Relating to SST Performance: 

• Report Month 

• CLEC Order Number 

• Date and Time Jeopardy Notice sent 

• Committed Due Date 

• Service Type 

• No BST Analog Exists 
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PROVISIONING 

Function: Installation Timeliness, Quality & Accuracy 
Measurement The "percent missed installation appointments" measure monitors the reliabi lity of BST 
Overview: commitments with respect to committed due dates to assure that CLECs can reliably 

quote expected due dates to their retail customer as compared to BST. Percent 
Provisioning Troubles within 30 days ofInstallation measures the quality and accuracy 
of installation activities. 

Measurement 
Methodology: 

4. Percent Missed Installation Appointments = 71 (Number of Orders missed in 
Reporting Period) / (Number of Orders Completed in Reporting Period) X 100 

Percent Missed Installation Appointments is the percentage of total orders processed for 
which BST is unable to complete the service orders on the committed due dates. Missed 
Appointments caused by end-user reasons will be included and reported separate~v. 

Definition: Percent of orders where completions are not done by due date. See 
"Exclude Situations" for orders not included in this measurement 

Methodology: 
• Mechanized metric from ordering system 

5. % Provisioning Troubles within 30 days of Service Order Activity = 71 (Trouble 
reports on all completed orders ¢::> 30 days following service order(s) 
completion) / (All Service Orders in a calendar month) X 100 

Definition: Measures the quality and accuracy of completed orders 

Methodology: 
• Mechanized metric from ordering and maintenance systems. 
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PROVISIONING 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• BST Aggregate 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Reporting Levels 
• Interconnection Trunks 

• Resale - Residence 

• Resale - Business 

• Resale - Design 

• UNE Design 

• UNE Non Design 

• Canceled Service Orders 

• Order Activities ofBST or the CLEC associated with 
internal or administrative use of local services (R 
Orders. Test Orders, etc.) 

• D & F orders 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month • Report Month 

• CLEC Order Number • BST Order Number 

• Order Submission Date • Order Submission Date 

• Order SubmiSSIOn Time • Order Submission Time 

• Status Type • Status Type 
• Status Notice Date • Status Notice Date 

• Status Notice Time • Status Notice Time 

• Standard Order Activity • Standard Order Activity 

• State, Region and further geographic dissagregation • State, Region and further geographic dissagregation as 
as required by State Commission Order required by State Commission Order 
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PROVISIONING 

function: Coordinated Customer Conversions 
Measurement 
Overview: 

This category measures the average time it takes BST to disconnect an unbundled loop 
from the BST switch and cross connect it to a CLEC's equipment. This measurement 
only applies to service orders with and without IN? and where the CLEC has requested 
BST to provide a coordinated cut-over. 

Measurement 
Methodology: 

6. Average Coordinated Customer Conversion Interval = [71 [(Completion Date 
and Time for Cross Connection of an Unbundled Loop)- Disconnection Date 
and Time of an Unbundled Loop)J1 / Total Number of Unbundled Loop Items 
for the reporting period. 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Reporting Levels 

• UNE Loops with INP 

• UNE Loops without rNP 

• Any order canceled by the CLEC will be 
excluded from this measurement 

• Delays due to CLEC following 
disconnection of the unbundled loop 

• Any order where the CLEC has not 
requested a coordinated cut over 

• Unbundled Loops where there is no existing 
subscriber loop 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month 

• CLEC Order Number 

• Commined Due Date 

• Service Type 

• Cutover Start Time 

• Cutover Completion time 

• Portability start and completion times (INP orders) 

• No BST Analog Exists 

Coordinated Customer Conversions 
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PROVISIONING 

Function: Average Completion Notice Interval 
Measurement 
Overview: 

The receipt of a completion notice by the CLEC from 8ST informs the carrier that their 
formal relat ionship with a customer has begun. This is useful to the CLEC in that it lets 
them know that they can begin with activities such as billing the customer for service. 

Measurement 
Methodology: 

7. Average Completion Notice Interval = L:[(Date & Time of Notice of 
Completion) - (Date & Time of Work Completion)l! (Number of Orders 
Completed in Reporting Period) 

Definition: The Completion Notice Interval is the elapsed time between the 8ST 
reported completion of work and the issuance of a valid completion notice to the CLEe. 
There is no equivalent BST Retail Measurement. 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 
• Stale, Region and further geographic 

dissagregation as required by State 
Commission Order 

• Reporting Levels 
- Resale Residential POTs 
- Resale Business POTS 
- Resale Special 
- UNE Design 
- UNE Non-Design 

• Non-mechanized Orders 

• Cancelled Service Orders 

• Order Activities of 8ST associated with 
internal or administrative use of local services 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: . 

• Report Month 

• State, Region and further geographic 
dissagregation as required by State 
Commission Order 

• CLEC Order Number 
• Work Completion Date 
• Work Completion Time 
• Completion Notice Availability Date 
• Completion Notice Availability Time 
• Service Type 
• Activity Type 

• BST Analog currently under development 
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MAINTENANCE & REPAIR 

Function: ass Response Interval 
Measurement This measure is designed to monitor the time required for the CLEe interface system to 

Overview: obtain from BST's legacy systems the infonnation required to handle maintenance and 
repair functions. This measure also addresses the availability of the OSS interface for 
repair and maintenance. 

Measurement 
Methodology: 

1. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100 

Definition: This measure shows the percentage of time the OSS interface is actually 
available compared to scheduled availability. Availability percentages for the CLEC and 
BST interface systems and for legacy systems accessed by them are captured. 

Methodology: Mechanized reports from OSSs. 

2. OSS Response Interval = Access Times in Increments of Less Than or Equal to 4 
Seconds, Greater Than 4 Seconds but Less Than or Equal to 10 Seconds, Less 
Than or Equal to 10 Seconds, Greater Than 10 Seconds, or Greater Than 30 
Seconds. 

Definition: Response intervals are determined by subtracting the time a request is 
submitted from the time the response is received. Percentages of requests falling into the 
categories listed above are reported. along with the actual number of requests falling into 
those categories. This measure.provides a method to compare BST and CLEC response 
times for accessing the legacy data needed for maintenance & repair functions. 

Methodology: Mechanized reports from OSSs. 

Function: Average Answer Time ­ Repair Centers 
Measurement 
Overview: 

This measure s monito~ that BSTs handling of support center calls from CLECs are 
comparable with support center calfs by BST's retail customers. 

Measurement 
Methodology: 

1. Average Answer Time for BST's Repair Centers = (Total time in seconds for 
BST's Repair Centers response) / (Total number of calls) by reporting period 

Definition: This measure demonstrates an average response time for the CLEC to 
contact a BST representative 

Methodology: Mechanized report from Repair Centers Automatic Call Distributors. 
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MAINTENANCE & REPAIR 

Function: Missed Repair Appointments 
Measurement 
Overview: 

When the data for this measure is collected for BST and a CLEe it can be used to 
compare the percentage of accurate estimates of the time required to complete service 
repairs for BST and the CLEe. 

Measurement 
Methodology: 

2. Percentage of Missed Repair Appointments = (Count of Customer Troubles Not 
Resolved by the Quoted Resolution Time and Date) / (Count of Customer 
Trouble Tickets Closed) X 100. 

Definition: Percent of trouble reports not cleared by date and time committed_ Note: 
Appointment intervals vary with force availability in the POTS environment. Specials 
and Trunk intervals are standard interval appointments of no greater than 24 hours. 

Methodology: Mechanized metric from maintenance database(s). 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 
• CLEC Aggregate 

• BST Aggregate 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Product Reporting Levels 

• Interconnection Trunks 

• Resale - Residence 

• Resale - Business 

• Resale - Design 

• UNE Design 

• UNE Non Design 

• Trouble tickets canceled at the CLEC request 

• BST trouble reports associated with internal 
or administrative service 

• CPE Troubles 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month • Report Month 
• CLEC Ticket Number • BST Ticket Number 
• Ticket Submission Date • Ticket Submission Date 
• Ticket Submission Time • Ticket Submission Time 
• Ticket Completion Time • Ticket Completion Time 
• Ticket Completion Date • Ticket Completion Date 
• Service Type • Service Type 
• Disposition and Cause (Non-DesignlNon-Special only) • Disposition and Cause (Non-Design/Non-Special 
• State, Region and further geographic dissagregation only) 

as required by State Commission Order • State, Region and further geographic 
dissagregation as required by State 
Commission Order 
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MAINTENANCE & REPAIR 

Function: Customer Trouble Report Rate 
Measurement 
Overview: 

This measure can be used to establish the frequency (rate) of customer trouble reports and 
employed to compare CLEC with BST results. 

Measurement 
Methodology: 

1. Customer Trouble Report Rate = (Count of Initial and Repeated Trouble Reports in the 
Current Period) / (Number of Service Access Lines in Service at End of the Report 
Period) X 100. 

The Customer Trouble Report Rate is computed by accumulating the number of maintenance 
initial and repeated trouble reports during the reporting period. The resulting number of trouble 
reports are divided by the total number of "service access lines" existing for CLECs and BST 
respectively at the end of the report period. 

Definition: Initial and repeated customer direct or referred troubles reported within a calendar 
month (Where cause is not in carrier equipment) per 100 lines/circuits in service. 

Methodology: Mechanized metric for trouble reports and lines in service. 

Reporting Dimensions: Excluded Situations: 

• 	 CLEC Specific • 	 Trouble tickets canceled at the CLEC request 
• 	 CLEC Aggregate • 	 BST trouble reports associated with administrative service 

• 	 BST Aggregate • 	 CPE Troubles 

• 	 State, Region and further geographic dissagregation 

as required by State Commission Order 


• 	 Product Reporting Levels 

• 	 Interconnection Trunks 

• 	 Resale - Residence 

• 	 Resale - Business 

• 	 Resale - Design 

• 	 UNE Design 

• UNE Non Design 
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• 	 Report Month • 	 Report Month 
• 	 CLEC Ticket Number • 	 BST Ticket Number 

• 	 Ticket Submission Date • 	 Ticket Submission Date 
• 	 Ticket Submission Time • 	 Ticket Submission Time 
• 	 Ticket Completion Time • 	 Ticket Completion Time 
• 	 Ticket Completion Date • 	 Ticket Completion Date 

• 	 Service Type • 	 Service Type 

• 	 Disposition and Cause fNon-DesigillNon-Special only) • 	 Disposition and Cause (Non-Design/Non-Special only) 
• 	 State, Region and further geographic dissagregation • State, Region and further geographic dissagregation as 

as required by State Commission Order required by State Commission Order ..
• 	 # Service Access Lines in Service at end of period # Service Access Lines in Service at end of period 
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MAINTENA"-'CE & REPAIR 

Function: 
Measurement 
Overview: 
Measurement 
Methodology: 

Quality of Repair & Time to Restore 
This measure. when collected for both the CLEC and BST and compared. monitors that 
CLEC maintenance requests are cleared comparably to BST maintenance requests. 
3. 	 Maintenance Average Duration = (Total Duration Time from the Receipt to the 

Clearing of Trouble Reports) / (Total Closed Troubles) in reporting period 

4. 	 Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports 
within 30 Days) / (Total Closed Troubles) in reporting period X 100 

5. 	 Out of Service (O~S) > 24 Hours = (Total Troubles ~OS> 24 Hours) / (Total 
ODS Troubles) X 100 

Definition: For Out of Service Troubles (no dial tone, cannot be called or cannot call 
out): the percentage of troubles cleared in excess of 24 hours. 

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same 
line/circuit as a previous trouble report within the last 30 calendar days as a percent of 
total troubles reported. 

For Average Duration: Average time from the receipt of a trouble until the trouble is 
cleared. 

Methodology: Mechanized metric from maintenance database(s). 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• BST Aggregate 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Reporting Levels 

• Interconnection Trunks... Resale - Residence 

• Resale - Business 

• Resale - Design 

• UNEDesign 

• UNE Non Design 

• Trouble reports canceled at the CLEC request 

• BST trouble reports associated with 
administrative service 

• CPE Troubles 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month 

• Total Tickets 
• CLEC Ticket Number 

• Ticket Submission Date 

• Ticket Submission Time 

• Ticket Completion Time 

• Ticket Completion Date 

• Total Duration Time 

• Service Type 

• . Disposition and Cause (Non-Oesign/Non-Special only) 

• State. Region and further geographic dissagregation 
as required by State Commission Order 

• Report Month 

• Total Troubles 

• Percentage of Customer Troubles Out of 
Service> 24 Hours 

• Total and Percent Repeat Trouble Reports 
with 30 Days 

• Total Duration Time 

• Service Type 

• Disposition and Cause (Non-DesignINon-
Special only) 

• State, Region and further geographic 
dissagregation as required by State 
Commission Order 
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BILLING 

Function: Invoice Accuracy & Timeliness 
:\-leasurement 
Overview: 

The accuracy of billing invoices delivered by BST to the CLEC must provide CLECs with 
the opportunity to deliver bills at least as accurate as (hose delivered by BST. This 
measurement compares CLEC to BST results. 

Measurement 1. Invoice Accuracy == [(Total Billed Revenues during current month) - (!Total 
Methodology: Adjustment Revenues during current month!) / Total Billed Revenues during current 

month) x 100 
This measure provides the percentage accuracy of the billing invoices for a CLEC by 
dividing the difference berween the total billed revenue and total adjustment revenues by the 
total billed revenues during the current month. 

2. Mean Time to Deliver Invoices = L[ (Invoice Transmission Date) - (Date of 
Scheduled Bill Close)] / (Count of Invoices Transmitted in Reporting Period) 
This measure provides the mean interval for billing invoices. CRlS-based invoices should 
be released for delivery within six (6) workdays, and CABS-based invoices should be 
released for delivery within eight (8) calendar days . 

Objective: Measures the percentage of accuracy and mean interval for timeliness of billing 
records delivered to CLECs in an agreed upon format. 

Reporting Dimensions: Excluded Situations: 

• CLEC Specific 

• CLEC Aggregate 

• BST Aggregate 

• Any invoices rejected due to formatting or 
content errors 

• Adjustments not related to billing errors (e.g., 
credits for service outage) 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Monthly 

• Invoice Type 

• Resale 

• Unbundled Element Invoices (UNE) 

• Interconnection 

• Report Monthly 

• Retail Type 

• CRIS 

• CABS 
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BILLING 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

Usage Data Delivery Accuracy, Timeliness & Completeness 
The accuracy of usage records delivered by BST to the (LEC must provide CLECs 
with the opportunity to deliver bills at least as accurate as those delivered by SST. This 
measurement compares CLEC to BST results. 
1. Usage Data Delivery Accuracy = (Total number of usage data packs sent 

during current month) - (Total number of usage data packs requiring 
retransmission during current month) / Total number of usage data packs sent 
during current month 

This measurement captures the percentage of recorded usage and recorded usage data 
packets rransmined error free and in an agreed upon format to the appropriate CLEC, as 
well as a comparison against SST Data Packet Transmission. 

2. Usage Data Delivery Completeness = (Total number of Recorded usage 
records delivered during the current month that are within thirty (30) days of 
the message(usage record) create date) / (Total number of Recorded usage 
records delivered during the current month) 

This measurement provides percentage of recorded usage data (BeJJSouth recorded and 
usage recorded by other carriers) processed and transmined to the CLEC within thirty 
(30) days of the message (usage record) create date. A comparison is also provided 
showing completeness of BST messages processed and transmitted via CMDS. 

3. Usage Data Delivery Timeliness = (Total number of usage records sent within 
six(6) calendar days from initial recording/receipt) / (Total number of usage 
records sent) 

This measurement provides percentage of recorded usage data (BellSouth recorded and 
usage recorded by other carriers) delivered to the appropriate CLEC within six (6) 
calendar days from initial recording. A comparison is also provided showing timeliness 
ofBST messages processed and transmitted via CMOS. 

Objective: The purpose of these measurements is to demonstrate the level of quality 
and timeliness of processing and transmission of both types of usage data (BelISouth 
recorded and usage recorded by other carriers) to the appropriate CLEe. 

Methodology: The usage data will be mechanically transmitted or mailed to the CLEC 
data processing center once daily. Method of delivery is at the option of the CLEe. 
Timeliness and completeness measures are reported on the same report. 

Reporting Dimensions: Excluded Situations: 

• CLEC Aggregate 
• CLEe Specific 
• BST Aggregate 

• None 

Data Retained Relating to CLEC Experience: Data Retained Relating to SST Performance: 

• Report Month 

• Record Type

• BeIJSouth Recorded 

• Non-BellSouth Recorded 

• Report Monthly 

• Record Type 
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OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toll. DA) 

Function: 
Measurement 
Overview: 

Speed to Answer Performance 
The speed of answer delivered to CLEC retail customers, when BST provides Operator 
Services with Toll Assisted Calls or Directory Assistance on behalf of the CLEC, must 
be substantially the same as the speed of answer that BST delivers to its own retail 
customers, for equivalent local services. The same facilities and operators are used to 
handle BST and CLEC customer calls as well as inbound call queues that will not 
differentiate between BST & CLEC service. 

Measurement 
Methodology: 

1. Average Speed to Answer (Toll) 0: 

2: (Total Call Waiting Seconds) / (Total Calls Served) 

~ '. 

2. Percent Answered within "X" Seconds (Toll) = 

Derived by converting the Average Speed to Answer (Toll) using BeliCore Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than thirty 
seconds. 

3. Average Speed to Answer (DA) == 
2: (Total Call Waiting Seconds) / (Total Calls Served) 

4. Percent Answered within "X" Seconds (DA) = 

Derived by converting the Average Speed to Answer (DA) using BellCore Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than twenty. 
seconds. 

Definition: Measurement of the average time in seconds calls wait before answer by a 
Toll or DA operator and the percent of Toll or DA calls that are answered in less than a 
predetermined time frame. 

Methodology: The Average Speed to Answer for Toll and DA is provided today from 
monthly system measurement reports, taken from the centralized call routing switches. 
The "Total Call Waiting Seconds" is a sub-component of this measure, which BellSouth 
systems calculate by monitoring the total number of calls in queue throughout the day 
multiplied by the time (in seconds) between monitoring events. The "Total Calls 
Served" is the other sub-component of this measure, which BellSouth systems record as 
the total number of calls handled by Operator Services Toll or DA centers. 

The Percent Answered within thirty and twenty seconds measurement for Toll and DA 
is derived by using the BellCore Statistical Answer Conversion Tables, to convert the 
Average Speed to Answer measure into a percent ofcalls answered within thirty/twenty 
seconds. The BellCore Conversion Tables are specific to the defined parameters of 
work time, # of operators, max queue size and call abandonment rates. 

Current BellSouth call center switch technology and business operations do not provide 
mechanized measurements differentiating between human versus machine call answer 
processing methods. 

Version2Q99:06l15199 



Attachment 9 
Page 25 

OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toll, DA) 

Reporting Dimensions: Excluded Situations: 

• Toll Assistance (Toll) in Aggregate 

• Directory Assistance (DA) in Aggregate 

• State 

• Calls abandoned by cUStomers prior to answer 
by the BST Toll or DA operator 

Data Retained (On Aggregate Basis): 

• Month 

• Call Type (Toll or DA) 

• Average Speed of Answer 
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£911 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

Timeliness and Accuracy 
• BellSouth 's goal is to maintain 100% accuracy in the E91 I database for all its 

CLEC resale and SST retaIl customers by correctly processing all batch orders for 
E911 database updates. Each batch order contains any number of E911 data base 
record updates . BST uses Network Data Mover (NDM) to transmit both CLEC 
resale and SST retail E911 updates to SCC (third party E911 database vendor) 
once per day for the entire region. No processing distinctions are made between 
CLEC records and BST records. SCC's goal is to process these batch order 
updates within 24 hours. 

• CLECs ordering unbundled switching and facilities-based CLEC E911 providers 
are responsible for the accuracy of their data that is input into the E911 database. 
Facilities-based eLEC record updates are transmitted by the CLEC directly to sec 
without any SST involvement and are not included in the monthly SQM reports. 

• When CLEC resale or SST retail records experience errors in SCC's system, the 
errors are handled by either BST or sce and processed within 24 hours. 

• BellSouth in conjunction with SCC provides accuracy. timeliness and mean 
interval measurements for both CLEC resale and BST retail customers. 

1. E911 Timeliness = (Number of Batch Orders Processed Within 24 Hours) I 
. (Total Number of Batch Orders Submitted)] X 100 

Definition: Measures the percentage of batch orders for E911 database updates 
processed within a 24-hour period. Based upon completed service order activity within 
the 24 hour period, one batch order per end office is transmitted daily by SST to Sec. 

Methodology: 
Mechanized metric from SCC's E911 database. 

2. E911 Accuracy = [(Number of Individual Record Updates Processed with 
Errors) / (Total Number of Individual Record Updates)] X 100 

Definition: Measures the percentage of individual E911 record updates processed by 
SCC with no initial errors. 

Methodology: 
Mechanized metric from SCC's E911 database. 

3. E911 Mean Interval = Sum [(Date and Time of Batch Order Completion)­
(Date and Time of Batch Order Submission)] I (Number of Batch Orders 
Completed in Reporting Period) 

Defmition: Measures the mean interval processing ofE911 batch orders. 

Methodology: 
Mechanized metric from SCC's E911 database. 

.:. 
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E911 

Reporting Dimensions: Excluded Situations: 

• BST Aggregate (Includes CLEC resale records) 

• State and Regional Level 
• Any order canceled by the CLEe. 

• Facilities-based CLEe Orders. 
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• No distinctions are made between CLEC resale 
records and BST retail records (CLEC resale 
data is included under BST retained data). 

• Report Month 

• Number of Individual Records with Errors 

• Number of Successfully Processed Individual 
Records 

• Batch Submission DatefTime 

• Batch Completion DatefTime 

• State and Region 
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TRUNK GROUP PERFOR.!VlAt'\iCE 

Function: Interconnection Trunk Performance 
Measurement 
Overview: 

In order to ensure qualiry service to the CLECs as well as protect the integriry of the 
BST network, BST collects traffic performance data on the trunk groups interconnected 
with the CLECs as well as all other trunk groups in the BST network. 

Measurement 
Methodology: 

l. Trunk Group Service Summary: Contains the service performance results of 
all final trunk groups (both BST administered trunk groups and CLEC 
administered trunk groups) between Point of Termination (POT) and BST 
tandems or end offices, by region, by CLEC, CLEC Aggregate, and BST 
aggregate. 

Specifically measures the total number of trunk groups, number of trunk groups 
measured. and the number of trunk groups which exceed the blocking threshold during 
their busy hours. 

2. Trunk Group Service Detail: Provides a detailed list of all final trunk groups 
between POTs and BST end offices or tandems (A-end and Z-end for BST 
Local trunks) including the actual blocking performance when blocking 
exceeds the measured blocking threshold. The blocking performance includes 
the observed blocking number for a particular Trunk Group Serial Number 
(TGSN). 

Blocking th resholds for all trunk groups are 3%, except SST CTTG, which is 2%. 

Measured Blocking =[(Total number ofSlocked Calls)/(Total number of Attempted 
Calls)] X 100 

Reporting Dimensions: Excluded Situations: 

• SST Trunk Group Aggregate 
• CLEC Trunk Group Aggregate 

• CLEC Trunk Group Specific 
• State. Region and further geographic dissagregation 

as required by State Commission Order 

• Trunk Groups for which valid traffic data 
measurement unavailable. 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 

• Report Month 

• Total Trunk Groups 
• Total Trunk Group for which data available 
• Threshold exceptions 

• Exceptions percent of the total 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Exception Trunk detail 

• Report Month 

• Total Trunk Groups 
• Total Trunk Group for which data available 

• Threshold exceptions 

• Exceptions percent of the total 

• State, Region and further geographic dissagregation 
as required by State Commission Order 

• Exception Trunk detail 
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TRUNK GROUP PERFORMANCE 

Trunking Definitions 

Field Name 
Switch 

Description 
Identifier for the BellSouth end of the Trunk Group. 
Part of 37 character Common Language Location Identifier (CLLI) code. 

Data Type 
AlphaNum( I 1) 

POT Identifier for the CLEC Point ofTennination (POT) of the Trunk Group. 
Part of37 character Common Location Language Identifier (CLLI) code. 

AlphaNum(ll) 

TGSN Unique trunk group identifier. (Trunk Group Serial Number) AlphaNum(8) 

TANDEM Identifier for the BeliSouth Tandem end of the Trunk Group. 
Part of37 character Common Language Location Identifier (CLLI) code. 

AlphaNum(ll) 

END OFFICE Identifier for the BellSouth End Office of the Trunk Group. 
Part of 37 character Common Location Language Identifier (CLLI) code. 

AlphaNum(ll) 

A-END Identifier for the Bell South OriginatingILow Alpha end of the Trunk Group. 
Part of37 character Common Language Location Identifier (CLLI) code. 

AlphaNum(ll) 

Z-END Identifier for the BellSouth Tenninating;High Alpha end of the Trunk Group. 
Part of 37 character Common Location Language Identifier (CLLI) code. 

A IphaNum( II) 

DESCRPT Describes function/operation of the Trunk Group. 
Part of 37 character Common Language Location Identifier (CLLI) code. 

AlphaNum(l5) 

OBSVD BLKG Blocking ratio determined from traffic data measurement.(Total number of 
calls blockedffotal number of calls attempted) 

Numeric 

HR Time of day when the maximum observed blocking was recorded . Numeric 

TKS 

VAL DAYS 

Total number of trunks in service in a trunk group 

Total number of valid days of measurement 
Numeric 
Numeric 

NBRRPTS Number of consecutive monthly reports for which the trunk group exceeded 
the measured blocking threshold 

Numeric(2) 

RMKS Cause of blocking and/or release plan AIphaNum 
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Collocation 
Function: 

Measuremen t 
Overview: 

Measurement 
Methodology: 

Response Interval, Provisioning Interval and Timeliness for Providing Collocation 
Space to a CLEC in a BeliSouth Central Office. 
Collocation is the placement of customer·owned equipment in BellSouth Central 
Offices for interconnecting to BellSouth's tariffed services and unbundled network 
elements. BellSouth offers both Virtual and Physical Collocation and will report irs 
performance on these offerings separately. The milestones in the process for which 
measurements will be provided are: the average time to respond to a request after we 
have the complete application; the average time between receiving the bona fide firm 
order until the space is made available to the CLEC: and the percentage of due dates on 
firm orders missed. 

1. Average Response Time = 71 (Request Response Date & Time) - (Request 
Submission Date & Time)/Count of Responses Returned in Reporting Period. 

Definition: Measures the average time from the receipt of a complete and accurate 
Collocation Request (including receipt of Application Fees) to the date BellSouth 
responds in writing. 

Methodo logy: 
Manual 

2. Average Arrangement Time = 71 (Date & Time Collocation Arrangement is 
Complete) - (Date & Time Order for Collocation Arrangement 
submitted)lTotal Numbers of Collocation Arrangements Completed during 
Reporting Period. 

Definition: Measures the Average Time from the receipt of complete and accurate 
Firm Order (including Fees) to date BellSouth completes the Collocation Arrangement 
[Called "Bell South complete date". Assumes space and construction complete and 
network infrastructure complete.] 

Methodology: 
Manual 

3. % of Due Dates Missed = (Number of Orders not completed w/i ILEC 
committed Due Date during reporting period) / (Number of Orders completed 
in reporting period) X 100. 

Definition: Measures the percent of Collocation space request, including construction 
and network infrastructure. that are not complete on the due date. 

Methodology: 
Manual 

Reporting Dimensions: Excluded Situations: 

• State, Region and further geographic dissagregarion 
as required by State Commission Order 

• Virrual 

• Physical 

• Any order canceled by the CLEC. 

• Time for BST to obtain any perm irs 

• Collocation contract negotiations 

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Perfonnance: 

• Report Month 

• CLEC Reference Number 

• Application Submission Date 

• Finn Order Submission Date 

• Space Acceptance Date 

• Report Month 

• Bona Fiqe Application Receipt Date 

• Application Response Date 

• Bona Fide Firm Order Receipt Date 

• BST Completion Date 
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Append ix A: Reporting Scope 

Standard Service Groupings 

- .. 

Pre-Order. Ordering 

• Resale Residence 

• Resale Business 

• Resale Special 

• Local Interconnection Trunks 

• UNE 

• UNE - Loops wfLNP 

Provisioning 

• UNE Non-Design 

• UNE Design 

• UNE Loops wfLNP 

• Local Interconnection Trunks 

• Resale Residence 

• Resale Business 

• Resale Design 

• BST Trunks 

• BST Residence Retail 

• BST Business Retail 

Maintenance and Repair 

• Local Interconnection Trunks 

• UNE Non-Design 

• UNE Design 

• Resale Residence 

• Resale Business 

• SST Interconnection Trunks 

• BST Residence Retail 

• BST Business Retail 

Local Interconnection Trunk Grou~ Blockage 

• BST CTTG Trunk Groups 

• CLEC Trunk Groups 
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Appendix A: Reporting Scope 

Standard Service Order Activities 

These are the generic EST/CLEC service 
order activities which are included in the 
Pre-Ordering, Ordering, and Provisioning 
sections o/this document. It is not meant to 
indicate specific reporting categories. 

• New Service Installations 

• Service Migrations Without Changes 

• Service Migrations With Changes 

• Move and Change Activities 

• Service Disconnects (Unless noted otherwise) 

Pre-Ordering Query Types: • Address 

• Telephone Number 

• Appointment Scheduling 

• Customer Service Record 

• Feature Availability 

Report Levels • CLEC State 

• CLEC Region 

• CLECMSA 

• Aggregate CLEC State 

• Aggregate CLEC Region 

• Aggregate CLEe MSA 

• BST State 

• BST Region 

• BSTMSA 

Version2Q99:06/15 /99 



Attachment 9 
Page 33 

Appendix B: Glossary of Acronyms and Terms 

A ACD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 

Automatic Call Dislributor - A service that provides status monitoring of agents in a call 
center and roules high volume incoming telephone calls to available agents while collecling 
management informalion on both callers and anendants. 
Sum total of all ilems in like category, e.g. CLEC aggregate equals the sum 10lal of all 
CLECs ' data for a given reporting level. 
Access Service Request - A request for access service terminating delivery of carrier traffic 
into a Local Exchange Carrier's network. 
Application for Telephone Number Load Administration System - The BellSouth Operations 
System used to administer the pool of available lelephone numbers and to reserve selected 
numbers from the pool for use on pending service requests/service orders. 
ATLAS software contract for Telephone Number 

B BILLING 

BOCRIS 

BRC 
BST 

The process and functions by which billing data is collected and by which account 
information is processed in order to render accurate and timely billing. 
Business Office Customer Record Information System - A front-end presentation manager 
used by BellSouth organizations to access the CRIS database. 
Business Repair Center - The BellSouth Business Systems trouble receipt center which 
serves large business and CLEC customers. 
BellSouth Telecommunications, Inc. 

C CKTID 
CLEC 
CMDS 

COFFI 

COFIUSOC 
CRIS 

CRSACCTS 
CSR 
CTTG 

A unique identifier for elements combined in a service configuration 
Competitive Local Exchange Carrier 
Centralized Message Distribution System - BellCore administered national system used to 
transfer specially formatted messages among companies. 
Central Office Feature File Interface - A BellSouth Operations System database which 
maintains Universal Service Order Code (USOC) information based on current tariffs. 
COFFI software contract for feature/service information 
Customer Record Information System - The BellSoulh proprietary corporate database and 
billing system for non-access customers and services. 
CRlS software contract for CSR information 
Customer Service Record 
Common Transport Trunk Group - Final trunk groups between BST & 
Independent end offices and the BST access tandems. 

D DESIGN 

DISPOSITION 
& CAUSE 
DLETH 

DLR 

DOE 

DSAP 

DSAPDDI 

Design Service is defined as any Special or Plain Old Telephone Service Order which 
requires BellSouth Design Engineering Activities 
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer 
Premises Equipment, etc. 
Display Lengthy Trouble History - A history report that gives all activity on a line record for 
troub Ie reports in LMOS 
Detail Line Record - All the basic information maintained on a line record in LMOS, e.g. 
name, address, facilities, features etc. 
Direct Order Entry System - An internal BellSouth service order entry system used by 
BellSouth Service Representatives to input business service orders in BellSouth format. 
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which 
assists a Service Representative or similar carrier agent in negotiating service provisioning 
commitments for non-designed services and UNEs. 
DSAP software contract for schedule information 

Version:!Q99:061 I 5/99 



Attachment 9 
Page 34 

Appendix B: Glossary of Acronyms and Terms 

E E911 

EDI 

Provides callers access to the applicable emergency services bureau by 
dialing a 3-digit uni versa l telephone number. 
Electronic Data Interchange - The computer-to-computer exchange of 
inter and/or intra company business documents in a public standard 
format. 

F FLOW-THROCGH 

FOC 

In the context of this document. orders that are processed mechanically 
without human intervention. 
Firm Order Confirmation - A notification rerumed to the CLEC 
confirming that the LSR has been received and accepted. including the 
speci fied commitment date. 

G 
H HAL 

HALCRIS 

"Hands Off' Assignment Logic - Front end access and error resolution 
logic used in interfacing BeliSouth Operations Systems such as ATLAS, 
BOCRlS, LMOS, PSIMS. RSAG and SOCS. 
HAL software contract for CSR information 

I ISDN Integrated Services Digital Network 
K 
L LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

LMOS 

LMOSHOST 
LMOSupd 
LNP 

LOOPS 

LSR 

Local Carrier Service Center - The BeliSouth center which is dedicated 
to handling CLEC LSRs. ASRs. and Preordering transactions along with 
associated expedite requests and escalations. 
Term used to refer to BellSouth Operations Support Systems (see OSS) 
Local Exchange Negotiation System - The BellSouth LAN/web 
server/OS application developed to provide both preordering and 
ordering electronic interface functions for CLECs. 
Local Exchange Ordering - A BellSouth system which accepts the 
output of EDI, applies edit and formaning checks, and reformats the 
Local Service Requests in BellSouth Service Order format. 
Local Exchange Service Order Generator - A BellSouth system which 
accepts the service order output of LEO and enters the Service Order 
into the Service Order Control System using terminal emulation 
technology. 
Loop Maintenance Operations System - A BeliSouth Operations System 
which stores the assignment and selected account information for use by 
downstream OSS and BellSouth personnel during provisioning and 
maintenance activities. 
LMOS host computer 
LMOS updates 
Local Number Portability - In the context of this document, the 
capability for a subscriber to retain his current telephone number as he 
transfers to a different local service provider. 
Transmission paths from the central office to the customer premises. 

Local Service Request - A request for local resale service or unbundled 
network elements from a CLEe. 

M MAJNTENAl~CE & 
REPAIR 
MARCH 

The process and function by which trouble reports are passed to 
BellSouth and by which the related service problems are resolved. 
A BellSouth Operations System which accepts service orders, interprets 
the coding contained in the service order image, and constructs the 
specific switching system Recent Change command messages for input · 
into end office switches. 

N NC "No Circuits'" - All circuits busy announcement 
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Appendix B: Glossary of Acronyms and Terms 

0 OASIS Obtain Availability Services Information System - A BeliSouth front-
end processor which acts as an interface between COFFI and RNS. 
This system takes the USOCs in COFFI and translates them to English 
for display in RNS. 

OASISBSN OASIS software contract for feature/service 
OASISCAR OASIS software contract for feature/service 
OASISLPC OASIS software contract for feature/service 
OASISMTN OASIS software contract for fearure/service 
OASISNET OASIS software contract for feature/service 
OASISOCP OASIS software contract for feature/service 
ORDERING The process and functions by which resale services or unbundled 

network elements are ordered from BellSouth as well as the process by 
which an LSR or ASR is placed with BellSouth. 

OSPCM Outside Plant Contract Management System - Provides Scheduling 
Information. 

OSS Operations Support System - A support system or database which is 
used to mechanize the flow or performance of work. The term is used 
to refer to the overall system consisting of hardware complex, computer 
operating system(s), and application which is used to provide the 
support functions. 

OUT OF SERVICE Customer has no dial tone and cannot call out. 
P POTS Plain Old Telephone Service 

PREDICTOR The BeilSouth Operations system which is used to administer proactive 
maintenance and rehabilitation activities on outside plant facilities , 
provide access to selected work groups (e.g. RRC & BRC) to 
Mechanized Loop Testing and switching system I/O ports, and provide 
certain information regarding the attributes and capabilities of outside 
p·lant facilities. 

PREORDERING The process and functions by which vital information is obtained, 
verified, or validated prior to placing a service request. 

PROVISIONING The process and functions by which necessary work is performed to 
activate a service requested via an LSR or ASR and to initiate the proper 
billing and accounting functions. 

PSIMS Product/Service Inventory Management System - A BellSouth database 
Operations System which contains availability information on switching 
system features and capabilities and on BellSouth service availability. 
This database is used to verify the availability of a feature or service in 
an NXX prior to making a commionent to the customer. 

PSIMSORB PSIMS software contract for feature/service 

Q 
R RNS Regional Negotiation System - An internal BellSouth service order 

entry system used by BellSouth Consumer Services to input service 
orders in Be1\South "format. 

RRC Residence Repair Center - The BellSouth Consumer Services trouble 
receipt center which serves residential customers. 

RSAG Regional Street Address Guide - The BellSouth database which contains 
street addresses validated to be accurate with state and local 
governments. 

RSAGADDR RSAG software contract for address search 
RSAGTN RSAG software contract for telephone number search 
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Appendix B: Glossary of Acronyms and Terms 

s SOCS 

SOIR 

Service Order Control System - The BellSouth Operations System 
which routes service order images among BellSouth drop points and 
BellSouth Operations Systems during the service provisioning process. 
Service Order Interface Record - any change effecting activity to a 
customer account by service order that impacts 911.1£911. 

T TAFI 

TN 

Trouble Analysis Facilitation Interface - The BellSouth Operations 
System which supports trouble receipt center personnel in taking and 
handling customer trouble reports. 
Telephone Number 

U UNE Unbundled Nerwork Element 
V 

W WTN A unique identifier for elements combined in a service configuration 

X 
y 

Z 

I Sum of: 
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Appendix C 

BELLSOUTH'S AUDIT POLICY: 

BeliSouth currently provides many CLECs with audit rights as a part of their individual 
interconnection agreements. However, it is not reasonable for BellSouth to undergo an audit for 
every CLEC with which it has a contract. As of November 20, 1998, that would equate to over 600 
audits per year and that number is continually growing. BellSouth is in the process of developing a 
proposed set of reasonable controls associated with individual CLEC audits. In addition, BeliSouth 
will conduct a comprehensive audit of the aggregate level reports for both BeliSouth and the CLECs 
for each of the next five (5) years, to be conducted by an independent third-party. The results of that 
audit will be made available to all the parties subject to proper safeguards to protect proprietary 
information. This aggregate level audit includes the following specifications: 

1. 	 the cost be borne 50% by BeliSouth and 50% by the CLECs 

2. 	 the independent third party auditor shall be selected with input from both BellSouth 
and the CLECs 

3. 	 the scope of the audit shall be jointly determined by Bellsouth and the CLECs. 

BellSouth reserves the right to make changes to this audit policy as growth and changes in the 
industry dictate. 
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