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Division of Records and R e p o ~ g  
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T W a s ~ e e ,  FL 32399-0850 

" I 
i7 

Am: Mr. KchardTudor 
do Ms. Blanca Bay0 

Subject: Sprint's Proposal to Provide Florida TRS 

Reference: Request for Proposal Docket No. 991222-V 

Dear Mr. Tudor: 

Sprint Communications Company, L. P., (Sprint), is pleased to have this opportunity to 
submit our proposal to provide a Telecommunication Relay Service System in Florida. 
This proposal is in response to the Florida Public Service Commission's, (FPSC), 
Request for Proposal, (RFP), dated October 7,1999. 

Sprint is excited about the opportunity to provide the State of Florida with the nation's 
best Relay sewice, as is evidenced by the number of states that have selected Sprint to be 
their Relay provider. Sprint's Standard Relay Service Platform not only meets a l l  of 
Florida's RFP requiremen&, but it offers a list of additional features that will be provided 
at no additional cost. Plus, we are able to provide the State of Florida with a host of 
optional features that could be mixed and combined to provide Florida's deaf, hard-of- 
hearing, and speech-impaired residents with at-or-near functional equivalency. 

Our proposal consists of 20 copies of both our Technical and Cost proposals. Sprint 
provides these copies to the State of Florida for use in their evaluation process for the 
award of the resulting contract. While we are not taking exception to the State's 
intention on making this submitted infomation public, we urge the State to consider the 
intxinsic proprietary nature of the information being provided and request that 
dissemination of this information be limited to only those with a need-to-how. 
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Sprint will comply with al l  requirements of the RFP. We have included in ow proposal for 
the State’s consideration, some administrative contract clauses that, should Sprint be 
awarded the resulting contract, we would like to have the ability to address during 
negotiations. These clauses are provided in the proposal in our response to Section 
B.42.f. 

Sprint provides two individuals to serve as the Points of Contact for issues and questions 
relating to this proposal and a subsequent award. For proposal related issues including 
those pertaitling to Sprint’s Relay Platform and performance related issues, please 
contact Mike Ellis. His contact information is as follows: 

Mike Ellis, Sprint Relay Sales 
Sprint 
Mailstop: CODENB 1430 
1099 18* S m t ,  Suite 1400 
Denver, CO 80202 
(303) 297-5268 Phone 
(303) 297-795 1 Facsimile 
mike.j.eIlis~mail.sprint.com 

For contractual issues, those items that are adminisuative in nature or a matter of 
contractual interpretation, please contact Don Rawlings as provided below: 

Don Rawlings, Senior Contracts Administrator 
Sprint 
Mailstop: VARHNA0608 
13221 WoodImd Park Road 
Hemdon, VA 20171 
(703) 904-2492 Phone 
(703) 904-2069 Facsimile 
d0n.j .rawlingsQ mail.sprint.com 

This proposal shall remain valid for a period of 120 days from the date of submission. 

I hereby CertLfY that I, Tony D’Agata, am authorized to sign this proposal on behalf of 
Sprint. 

Sincerely, 

Vi& President and General Manager 
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The point of contact- 

Executive Summary 

Quality 
Selecting Sprint as its ‘‘point of contact” provides to the State of Florida more than 
a telecommunications relay service provider. Florida Relay Service (E;Rs) w d  
benefit not only from our years of experience in the global telecommunications 
industsy, but also our unparalleled presence in the TRS community, superior 
technology and neworking systems that are the foundation of the Sprint Relay 
platform. At Sprint, the point of contact is not just an idea -- it’s a way of business. 
We provide a single company that can satisfy all of your telecommunications needs. 

Sprint is excited by thrs opportunity to provide relay service to the State of Florida 
and its citizens, Our goal is to make “quality of service means quatty oE life.” a 
reality for all our customers. Sprint ‘s team oEdedicated professionals is 
determined to exceed the expectations of Florida‘s relay customers, and to become 
an integral part of their pursuit of functional equivalency. While we offer 
unsurpassed quahty, we are also committed to providing it at a price that the 
ratepayers and the State wiU h d  cost-efficient and affordable. 

The majority of states that are served by Sprint have found our network to be the 
perfect point of contact for connecring their citizens to feature-rich technology in a 
best-value environment, We utilize the reliability of Intelligent Call Routing 
technology combined with the expertise, knowledge, experience and sensitivity of 
several relay service parmeis and their centers: USA Relay, a division of 
Communication Services for the Deaf (CSD) in Sioux Falls, South Dakota, which is 
a private, non-profit orgaruzation owned and operated by and for deaf citizens; 
New Mexico Relay Network (NMRN) in Albuquerque, New Mexico; and Precision 
Response Corporation (PRC) in Miami, Florida. 

Sprint maintains demanding employment practices. I t  is important to note that 
Sprint’s training standards are adhered to by all of the partnered centers. In addition 
to typing speed assessments, a Sprint Communication Assistant (CA) trainee must 
possess a mind-set compatible with providing excellent customer service while 
preserving transparemy and confidentiality. Training encompasses cd-processing 
sklus, transparency, confidentiality, ASL, deaf culture, customer service and 
ergonomics. After graduation, SUQeIViSOfl monitor for qudty assurance. Feedback 
sessions are held to promote continuous SU improvement. Supervisors perform 
monthly comparison exercises to make certain they are consis tent when evaluating 
CA skills. Quahty measures include reviews, new training and cultural education on 
a continuous basis for CAS as well supervisors. 

I 
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Su TY i va b i I ity 

Florida residents will benefit from Sprint's Network rcliabdity. Relay seivice 
survivabhty is of paramount imprtance to the State and to Sprint. Our TRS 
centers are designed to contend with weather related challenges, power outages, and 
natural disasters. The durability of Sprint's network is evidenced by the recent 
devastation visited on the Atlantic Coast by Hurricane Floyd. Even though two call 
centers in the Sprint nemock were tempomdy shut down by this destructive storm, 
service to our clients in South Caroha, Maryland, New York and New hrnpShire 
continued uninterrupted. S p h t  was able to weather the s tom by imediarefy  
transferring sem'ce to its other network centers. 

In another example of the durability and capabllities of Sprint's network, in 1997, a 
severe storm in New York State caused commercial power to fad and damaged 
Sprint's TRS center in Syracuse, New York T h e  immediate response of emergency 
generators allowed calls in progress to continue without interruption. High winds 
and rain caused damage to the roof of the bddmg, threatening employee safety and 
sensitive electronic equipment. As a safety precaution, the center was taken off line 
and calls redirected to another center via intelligent call routing technology. TRS 
customers, locally and nationally, were not aware of the temporary deactivation of 
the Syracuse center - and not a single call was dropped. 

Proven Experience 

Sprint's success in the TRS industry depends heavily upon the skds  of deaf and 
hard-of-hearing employees to manage the program and maintain the highest level of 
sensitivity to customer needs. Sprint Relay, along with our subconmctors, employs 
a large number of account managers, national sales managers, location managers, 
national program managers, and supeivisors who are deaf or hard-oE-hearing, They 
are an essential element in a team that works to maintain sensitivity and 
responsiveness to the unique needs inherent in our business. 

Sprint is the pnmary force in the TRS industry. We have secured mare TRS 
contracts than any other provider. To date, 25 states, the Federal Government 
(Federal Relay Semice - FRS), and several re-sellers have honored Sprint with their 
TRS contiacts. Annually, Sprint processes over 100 d o n  minutes of relay calls. 
No other TRS provider can match Sprint's tevel of expertise or commitment to 
TRS, or match the experience that Sprint and our partners have in fulfilLng the 
needs of so many TRS customers nationwide. 

2 
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Figure ES-1. Tsbeommunicattions Relay Wwks Providsr 

Recently, Sprint Relay’s team of professionals received the National Business and 
Disability Council’s (NBDC) Valued Customer of the Year - Silver Honoree 
award. The NBDC citation reads, in part, “... a corporation that has expanded 
opportunities for people with disabllities by providing accessibility to the 
company’s products and services through innovative design, accommodation, and 
inclusion of people with disabilities ... Sprint has demonstrated to the busincsv 
community and the community at large that people with disabllities are valued 
customers.” 

Leadership 

Florida poses an exciting opp~tunity because of its large number of relay service 
users and the diversity represented by Florida residents. Sprint vahes customer 
contributions concerning our product. Many of our enhancements came about as a 
result of feedback from customers and advisory committees. These enhanccd 
features have brought TRS users nationwide much closer to Functional equvalency. 
FRS users will appreciate and benefit from our abtlity to listen to and act upon the 
needs they bring forth. 

The following services were developed and implemented by Sprint as a direct result 
of customer inquiries and they were oCfered to our customers prior to any mandate 
by the Federal Communicarions Commission. Sprint was the first relay provider in 
the continental United States to iniaate 7-1-1 Local Exchange Carrier (LEC)--based 

~ 
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Technological Superiority 

i 

abbreviated U g .  The 7-1-1 service began in Maryland on February 1,1999. In 
California, Sprint was the fint carrier to offer Speech-to-Speech service, which 
allows peopte with a speech disability to we their own voice to communicate. 
Sprint also developed the technology to allow relay users full access to services 
provided through 300 numbers. These and m y  others are important reasons why 
we Iisten to our customers. 

Examples of S p h t ' s  standard features include: Dialed Numkr Verification, 
Customized 800 Access, Custom Calling Setvices through our Customer Database 
feature, DeIay Recording Announcer, Enhanced Transmissions, Automatic Error 
Correction, Inbound International c a h g ,  Machine Recording Capabkties, Spanish- 
to-Spanish and Spanish-to-English Translation, Variable Time Stamp Macro, Voice 
Call Progression, and dear-blind paging. 

These product enhancements are indicative O f  Sprint's innovative technology, and 
the reason why Sprint is the industry leader. 

Customer First 

Sprint is attentive to d customer concerns and takes pride in our policies and 
procedures repding complaint resolution. Seven days a week, twenty-four hours a 
day, a consumer with a grievance may speak immediately with a supemisor. The 
supervisor listens, documents the concern and takes care of the problem, or 
escalates it to the appropriate person for resolution. If requested, the customer 
will receive a follow-up as to the status of their concern. Detailed records are 
kept on H e  and fooiwarded to the State in monthly reports and faxed within two 
business days of the occurrence or ulithn 24 hours if a complaint requires 
escalation. This procedure allows Sprint to maintain the highest standards and 
quality by focusing on customer satisfaction. Customers benefit from knowing that 
their concerns are heard and acted upon. 

1 Proposal Offering 
1 

For the State of Florida, Sprint proposes our best-value network solution. This pian 
routes FRS traffic across the entire Sprint Reiay Network. This is a proven venue 
for the pursuit of an affordable, yet high quality, relay seivice. 

With Sprint as your chosen provider of choice, consumers of FRS d benefit from 
the most advanced relay center nehvork in the industry. In addtion to our existing 
11 relay centers that currently support 25 states, Sprint and our subcontiactor 
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Communication Services for the Deaf (CSD) would like to bring an additional relay 
center to Florida located in he Pensacola area. T h ~ s  would be in addition to the 
relay center we currently have operating in Miami, that is managed by Precision 
Response Corporation (PRC). 

Only Sprint and our subcontractors, CSD and/or PRC, can bring Florida this type 
of economic development benefit and disaster recovery assurance. With the 
combined expertise and management resource power of Sprint, CSD, and PRC, 
consumers can be assured that only highly-trained, customer- focused, employees 
will provide the very best featurerich, relay in the world. We look forward to 
exploring with the Florida PSC and the FRS Advlsory Council all of the benefits 
and reahzed p s  made possible by this unique and expansive opportunity. i 

~ 

Smooth Transition 

Sprint has extensive experience in transitioning ’IXS clients. Within the past few 
years, many states switched from other TRS vendors to Spnnt. Illinois, New York, 
Washington, and Montana, all formerly with AT&T, have selected Sprint as a 
better-value provider. Mmnesota, and Arizona, and most recently, North Carolina, 
all formerly with MCI and its partners, have chosen Sprint and our subcontractors 
as the best-value for qualitv TRS. 

1 ’ 
I 

j 
, 

11 seamless transition from your current ‘ITS provider to Sprint is something we 
d make easy for both customers and administrators. The State of Florida will 
benefit from our proven experience in TRS transitions. Additionally, Sprint is 
presenting to Florida the same transmission planning elements which went into the 
successful transition of other states. Many of these transitions involved the same 
plan being presented to Florida. 

Image for Tomorrow 

The State may have questions or concerns a b u t  the pending merger between 
Sprint and WoddCorn. Sprint assures the Florida Public Service Commission 
(IiPSC) that, regardless of the cmtcomc o f  the merger in the next year or two, the 
offering in this proposal and qqcemcnts into which Sprint enters wdl stand on 
their own. Sprint’s management, its t t x h n o l o g d  solutions, and its agents 
providing relay service to Flonda d rcrnain committed through the term of the 
service contract. 

Innovative technology, reliabhty in times of need, a comprehensive training 
program, attendon to the requiremcnts of the customer, unmatched experience, 
and a relay service that the State of Florida wtll be proud - all at a fair price. Sprint 
affords the State of Florida a cost-effective and technologcdy advanced poinr of 
contact for relay service into the twenty-fmt century. 

I 

I 

5 



Executive Summary 

j 

I 

L 6 



The point of contact" 

Filing Check List 
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i 1c 1 (RFP ref. 8-42 c) I 

Filing Check List 

I 
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separate seated envelope marked: ”Sealed - To Be Opened 

MAXIMUM TOTAL POINTS 2125 

Proposal 
Only By the FPSC Proposal Opening Officer” 1 
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Certification by FPSC and FCC 
Conflict of Interest 

Certification by FPSC and FCC 

Sprint d provide a Florida Certificate of Public Convenience and Necessity and 
FCC Authority upon request of the FPSC. 

Conflict of Interest 

Sprint has no officer, director, or agent who is also an employee of the state oE 
Florida or any of its agencies. Further, Sprint has no employee who is also an 
employee of the state who owns, directly or indirectly, an interest of five percent or 
more in Sprint's firm or any of its branches. 
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The point of contact- 

B. The Service To Be Provided 

B.l 

B.2 

B.3 

Overview 

This gcctim of the RFP Earn and dcsm*ks the spedBc b a s k  featurns of the d a y  
acm'cc q u k d  to be p m d d  At the end of this scdon, the FlDsC ~ S Q  requests 
the bidder to comment on (and in ita price pmpasal, pmpose P price separate fzvm 
the pdce f i r  W c  S C ~ C C  fir) thcpmviaian of optional sem'ce~ which are not 
q u k d  to be provided The opdonal sem'ixs offerrd will nat be c d u a t d  untd 
d e r  a bidder ia sdectd;  at thst timc, the FPSC may choose to purchase some or 
aU of those services in mddnbn to the basic services. 

Sprint has read, understands, has complied. 

Scope of Service 

The d a y  ~ t d c c  a h d  be des&& to provide the means by which a he-, 
speech or dud sensoty impakedperson using a 7WD can mmmuniatc oyer the 
exikthg telmmmunicstions network with a nom TDD uaef (and vice-vcrsa) 
through #he use af thr d a y  system. The sem*ct &d dm p d e  ocher 
teIccommuniatians scm'ces to pemons with hearing and speech dsnbaiies as 
firthtr desaibed below. 

me FFSC is intemsted in pmviding a relay acrvicc that is as cost effidcnt as 
possible whik at the same time pmw*&g P semke as equivalent to standard 
tclcmmmunicaam~ servicC as possible. 

Sprint has read, understands, and will comply. 

Commencement Date 

The mmmcncemcnt dare for the service is June 1, W. Biddeis ahdprovide a 
wonk schedule showing how they can meet tibat deadkc and shdpmvidc a 
statement that they can provide the complete service by that date. 

Sprint understands and 4 comply with thc commencement date for providing 
relay service on June 1,2000. Sprint has provided a work schedule in Figure 8.3-1 
to illustrate haw we w d  meet thc dcadline. Sprint also d have a relay center in 
place by September 1,2000. 

r j 
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1 

I 

FLORIDA RELAY SERVICE 
Proposed Service Activation Schedule 

7 days 

4 Leasehold Negotiatlons 

5 

8 Agent Hiring 

7 TRS Network Expanson 

8 Florlda Service Initlatlon (Nehvork) 

Arc hltectural & Engingerlng Dwgs 

9 I Site Prep A Building Construction 

5 days 

28 days 

I f  days - 

65 daya 
_ _  .. . 

10 Furniture & Electronics Order 8 Delivery 35 days 

11 Transmission Trunk Order & OeliVeV 30 days 

12 Furniture & Equipment Installation 40 days 

13 Conformity Testlng of Positioflrunks 10 days 

14 Agent Tralnlng 15days 

15 Final System Test 8 Acceptance 5 days 

Florida Center Ready 0 days 

Florida Center Sewlee Transition 2 days 

Florida Center In-Service o days 

+-til 

F L T W  

F igum B.3.1. P r o p o d  Service Activation Schmdulm 

The implementation schedule is prelirmnary, and the sequence and description of 
some activities may lx modified, however, service initiation dates are firm and d 
be complied with. 

12 
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B.4 Term of Contract 

Sem'ce shd be& an June 1, z1wld The tcrm of the CoRtmct will be an initial t h e  
yearperiod. Upon mutual agmcrncnt between the F B C  nnd the provider, the 
contract may allow fir the term to bc extended fbr up to two addidonal one year 
peiiods. %y June 1 , N Z  and June I ,  2W.3, the pmvidEr should nodi@ the Ron*da 
P u b k  service Cornmiasion ofits desk to extend for pn addiuonal year. 

Sprint understands that semice s h d  begin on June 1,2000 and the term of the 
contract d be an initial three year period. Sprint wdl provide all required 
services byJune 1,2000. Sprint also understands that upon mutual agreement 
between Sprint and the FPSC, the contract may allow for the term to be extended 
for up to hvo additional one year periods and that by June 1,2002 and June 1, 
2003, Sprint dl notify the FPSC of our desire to extend for an additional year. 

B.5 Access Numbers 

Then shall be a sin& access number for 7DD usem, a singie access number fir 
voice u s m ,  P &&e access number h r  ACSII usem, and &&e acces~ number 
fur SF*& users. lDD access s h d  be by using the number 8@955877l, voice 
access s h d  be by using the number -955-8774 and ASCII access shall bc by 
using the number 9551339. The provider s h d  securr a co l i  f- telephone 
number fbr Spanish access. The provider must request F B C  authohty to use 
additimd numbers for relay access &g., Sm, other hm&n h-9, etc.). If a 
cder  c d s  the wmng access number, the system shdpmcms the c d  without 
quinhg the cder to mdaL 

When selected as the Florida Relay Service (FRS) provider, Sprint w d  continue to 
use the current TDD (800-955-8771), Voice (800-955-8770) and MCII (800-955- 
1339) access numbers. Sprint vnll provide a toll free number for Spanish access. 
Sprint wdl request FPSC authority if adbtionai 800 numbers are needed. 

In the event that the customer inadvertently calls the wrong relay access number, 
the Splnnt system allows a call to be completed (without r e q h g  a redial). 

i 
I 

I 

I 

I 

I 
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B.6 Location of Relay Center I 

me provider a h d  be rpguiied to locate a relay center in the State ofFlorida A ~ 

mirzimum of 8Operccnt of Elodda relay t d c  shd be handed by the Rorida 
located center exept when emergrnq mnddons edkt at the Horida center. 
Emeqency conaWona that would justie handling what is n o m d y  Hobda mMc 
outside the ~ t a t c  would indude shuations such as natural & a s t c ~  bomb thrtat, 
etc. and would not indude t d c  spikes. 

Notwithat~ding the above requirement, during the months ofJune, July and 
August, B, the prorider may handle aUFlonda d a y  tm¶c using out-of-state 
relay centem. The 80% minimum Hod& @c h d e d  out of a Hmida center 
must be met beginning mkh the month of September, m. 

Sprint understands and wll comply. Spnnt's proposed offering for the State of 
Florida will include at least one relay center, Fully staffed and able to handle 80 
percent of the State's relay traffic, except under emergency conditions as 
stipulated in t b  requirement. The tentative location of the center($) wdl lx either 

1 
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3 B. The Senrice To Be Provided 

I 

I 

I 

in Miami and/or Pensacola. In either case, during the months of June, July, and 
August, 2000, Sprint may handle all of the FRS traffic at any of our existing relay 
center, out of state or ar the centei(s) in-state. Should Sprint be selected as your 
provider of choice, we look forward to proposing a transition pIan from the 
current provider to the Sprint network in a manner that is smooth, seamless, and 
provides the best solution for 4 parties involved. 

B.7 Availability of System to Users 

The SeM'ce hall be designed to d a y  1 4 ,  In tmsmr~ t d  and Interstate and 
internadonat a d s  that o w a t e  or tenniRptc in Hodda. Relay scrvjce shall k 
availnble 24 hoursper day day of the year. 

No resm'ctions shall be placed on the length or number of d s  placed by 
customem thmugh the d a y  center. 

Sprint will relay local, intrastate toll, interstate, and international calls that o w a t e  
or terminate in Florida. There wdl be no restriction placed on the length or 
number of calls placed by customers through the FRS. Service will be avadable 24 
hours a day, 7 days a week, 365 days a year. 

B.8 Minimum CA QualificationslTesting 

Thepmddcr shd adequatcly aupcm~e and train its employees to ahways be 
courteous, conaidcrate and effiaent in their contact and dealings with its 
customers and the puWc in general, and shall make checks h m  aimc to time to 
ensum that murtcous scm'cc actually is being rendered, 

Bidders shd sped& how they@- to demongtrare that 64s meet aLI necessaiy 
protiumcy rtquiremenra C4s s h d  be able to qulckly and accurately TDD 
d a y  messqes. me provider shd use 4 4  unbiasd tests fir C4s on subjects 
hdu-, but not Wtd to: 

Sp&t strongly emphasizes to its employees, the need to be courteous, 
considerate, and efficient in all dealing with our dents and the public in general. 
The foUowing statements demonstrate how Sprint ensures the pmficiencies of its 
CAS in supporting our client's requirements. All CAS are required to take and 
pass a quantifiable, performance-bascd CA Proficiency Examination. Each CA is 
retested on an annual basis. This e x a m  requires Proficiency in s p e h g ,  typing, 
dictation, procedures, ASL, Deaf Culture, e h c s ,  confidentiality, and professional 
judgment. In addition, CAS are gwcn a monthly evaluation on call processing 
skills. CAS are not provided information prior to testing and a l l  tests are collected 
and discussed when completed. Written tests are changed perio&cdy and role 
playing is used for live training. I f  a CA does not pass the training, that includes 
the Proficiency Exam and call processing evaluation, then that person is not 
considered for employment. 

f4  



The paint of contact’ 

a) Basic &lis in English grammar. 

AU Sprint CA applicants are required to have at teast a high school diploma or 
GED. Sprint evaluates potential candidates based on their English grammar and 
communication skilt as part of the applicant screening process. 

6) A minimum typing speed of 55 correct words per h u t c .  

Sprint CAS meet the required 55 wpm typing speed. Sprint conducts a standard 
typing test as part of the pie-employment testing process. Those applicants not 
passing the test are not considered for employment. Typmg skills are evaluated 
throughout a CA’s employment. Based on recent results, the average typing speed 
at our centers is currently more than 60 wpm. 

c) Minimurn spelling &lis sufficient to quickly and easily spcU W Q ~ S  

COmpnrabIe to a beginning cdege lcwl conversadon. 

Sprint CAS are required to have at least a high school diploma or GED. All CAS 
are required to take and pass a quantifiable proficiency examination which ensures 
a high level of spekng skills comparable to a beginning college level spelhng skills. 

d) An undemtanding of chamctei+stics ofLimircd written figiish and Amprican 
S&n Language (ASL) 28 it may be mflected in the wmltem Ianguag~ of TDD 
usem 

Sprint CAS are trained on proper translation of writtedtyped ASL to 
conversational English. FRS users will benefit from having CAS who are mined 
using role plays that are written at vatylng levels of ASL difficulty. The CAS must: 
demonstrate their proficiency in translating this materid prior to the completion 
of training. CA mining includes learning how to clearly express vocabulary with 
no direct English equivalent, while maintaining transparency. 

The Diverse Culture program was developed in a collaborated effort by several 
organizations that serve the deaf and hard of hekng communities. When Sprint 
won their first relay contract, we worked closely with TDI (Telecommunications 
for the Deaf, Inc.) to ensure a comprehensive program that met the needs of the 
customer base. Sprint employees who are deaf or hard-of-hearing reviewed the 
m a t e d  and provided valuable input for the curriculum. 

Sprint also contracted with the Ohlone College in Freemont, Cahfomia to develop 
an in-depth training seminar on ASL (American Sign Language). This program 
included ASL basic sign concepts, structure, and phrases. Two Associate 
Professors from t h e  Ohlone College conducted this one-week seminar with a l l  of 
Sprint’s Training Supervisors and several Operations Supervisors from each relay 
center. As a result of this seminar, two ASL workbooks were created to build our 
relay agents’ abilities to translate typed ASL into conversational English. Sprint 
continues to utllize these workbooks with new employees. 
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The Diverse Culture portion of the tiairung is delivered by local deaf 
organizations and/or Sprint staff with appropriate experience. As mentioned in 
Section B.10, “Staff Training,” of our proposal response, each CA must complete 
Diverse Culture training before graduation. 

tJ Ethic#, c.g., how a Gp deals with aituadons he may encounter. 

Throughout initial and on-going training, CAS receive information and guidelines 
on e h c s  with regard to Sprint Relay Services. Examples of breaches in ethical 
conduct are reviewed and discussed with the C A S  and their supervisors. 

During the initial period, employees receive detailed training on employee 
confidennality. AU relay center personnel are required to s ’ g n  and abide by a 
pledge of confidentiality which promises not to disclose the identity of any caller 
or fellow relay employee nor a n y  inEomation learned during the course of 
relayrng calls. Sprint policy implements and enforces strict rules regarding 
confidentiality. 

After a candidate passes the pie-employment test, he/she is screened and 
inteiviewed. During this process, oral communication s W  =e closely evaluated 
both over the phone and in person. 

Any person who has notpassed this e x d d o n  ~ h d  not be udzed a3 a G4. 
Gp8 shall be retested at Icast m u d y .  

Any person not f d f h g  the passing requirements of our training program and 
demonstrating the necessary proficiency requirements does not become a CA. 
CAS are re-tested at least annually. 

B.9 CATraining 

E n d  bidder &aU dcmonsmte in its p m p ~ ~ d  how onp- C4 tmhing WiLl be 
prodded by including with its pmpsal an ouhine of a p p s e d  Gp tnuhingplan. 
Theprorisims ibr G4 rratrring shdhdude, bur not bc W t e d  to, M 

underatanding ofWtcd writren EngLish and ASL, deaf culturn, needs of heOnirg 
and speech daablcd and dud s e n s q  impaited usem, a&hYiy to a p e d  in a tone of 
voice condatcnt with the intent and mood of the convcmdon, operadon o f d a y  
tdemmmunbuon~ equipment, how to b d e  hemhg and voice carxyove~ ethics, 
contidena‘dq and otherrtquricmenrs of the Provider's qumt.ingpoH&es and 
proccdums. T . g  ahdindude both simulatd andUvc on-line dl hnndhg. 

Sprint’s CA training is delivered by certified training supervisors who must 
annually demonstrate proficiency in subject matter knowledge and delivery skills. 

AU oESprint’s training programs are developed using adult learning theories; we 
adapt training to each participant’s learning modahty. We incorporate lecture, 
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visual graphcs, flow charts, videos, role plays and actual hands-on training, which 
stimulates the CA’s abllrty to learn. 

All applicants for the CA position are tested, screened, and interviewed to 
determine if they meet the basic requirements of the position. During the CA’s 
initial ti- he/she will be mined and evaluated on accurately reflecting the 
T I T  user’s intent and OR what the CA’s role is in the relay process. New hires 
also receive training in Deaf Culture, ASL translation, and sensitivity to the needs 
of persons with speech disabhties by a qualtfied person who, if not deaf or 
hearing-impaired, possesses extensive knowledge in thts area. 

Sprint CAS receive extensive training on how to improve their interpersonal skills 
so that they can work effectively with difficult and stressful situations that may 
arise during their employment. Throughout a CA’s employment, he/she bdds  on 
these SUS with the guidance of the CA’s supervisor and receives additional 
training and evaluation as needed. 

In initial training, CAS are gwen three written and three side-by-side evaluations. 
The CA must demonstrate their abllity to spell, type accurately, process a call 
using live training terminals, and roleplays written in varying levels of ASL. 

Throughout initial and on-going training, CAs receive information and guidelines 
on e h c s  and confidentidty with regard to Sprint Relay. Examples of breaches of 
confidentiaiity are reviewed and discussed with the CAS. In conjunction with 
s i p n g  Sprint’s confidentiality agreement, CAS review and discuss the agreement 
with supervisors. 

Once training is completed, the CA continues to work and have their job s k d s  
evaluated through monthly surveys and formal reviews. The survey process used 
is a product of a task force comprised of management staff and it evaluates all 
areas of work performance, personal effectiveness, and attendance. The survey 
process goals are to respond to customer feedback and provide the CA with 
dearly defined, objective perfomance measures. Surveys are completed on each 
CA every month. If additional development I s  needed on the part of the CA, a 
development plan urlll be deslgned by their supervisor. 

Sprint’s CAS receive rigorous initial training. Table B.9-a dustrates some of the 
training modules chat are provided to our CAS. 

Tnble B.9& Initial Training Modulo$ 

Module Custommr B m d h  

Modulo t Orientation 
ObjecUvas What is Relay? 
Welcome & Hlstory Agent Training 
Future of Sprint Call Row Chart 

Modulm 2 Phom Immgm 
Objectives 
lntroductlan 
Communicating Information 
Using Conversational Tone 
Managing DkaUsfied Cusromen 
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fable &%a. lnitisl Training Modulem 

Module Customu Bmotita 

Module 3A Owrviaw of S p t m  and Equipment 
ObjWVeS Error Correction 
Logging In Keyboard 
Logging Out 
Screen Display Engtlrh Macros 
Checking for Understanding Spanlsh Macro# 
Headsets Telephony Terms 
Modem 

Knwirg Your TTY 
Closing a Convrsatlon 
T p h g  Background Noises 

Malfunctions Handllng Obscene Calls 
Relay Procedures Requesting a Supervisor 
Confidentlallty Reporblng 
Statistics Macros 

Module 4A Call P r o a d n g  Procdurw 
ObpWeS 
Your Rde as Agent 
Call Processing for All States 

Module 46 Dertinationa of Trafflc 
Destinations not Allowed 
IntraLata CornpeiMon 
State Differema 

Anrworing Machines and Audlotewt 
Record Feature Voice Mail 
Voice Answering Machine Pagerdbepers (TW-Voice) 
Voice to TTV Answenng Machine Pagerdbepers (Volce - TfY) 
lnformatlon Llns Variabons 
Audlotext Answering Machine RetrlevaI 

Module 4D Voica Origin- C8lh 
Local Call Oescrlptlon 
Toll Free and Paid 
Paid over Sprlnt Network 
Paid over Alternate Canler 
Variations 

FONcard 
LEC Card 
Optlonai Cards 
Prepaid Cards 
Cotlect 
Third Party 
Immdate Credlt 

Vdce Carry Over (VCO) 
Inbound VCO Brandlng 
Busy Line Non-Branded HCO 
No Answer Branded HCO 

vco to vco HCO to HCO 
vco to l-rY HCO to m 
TTY to vco Wto HCO 

Last Typed Macro Feature 

Module 38 Intwactlvm Twminml8 

Moduli 3C Ownl lm of Sy8ta.m mnd Equlpmlmt (FRS Only) 

Moduta 4C 

Module 4E Long D18tmnce Calling 

Modula 4F VCO and HCO 
Two-Line VCO 
Hearing Carry Over (HCO) 

Module 4G Altmmato Call Typem 
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Table 8.Sa. Initiat Training Moduks 

Module C u s t o m  Benefit# 

Module 4H Customer Datmbm 
Customer Database Feature 
Customer Notes Window Bllllng OpUons 
UCR Main Menu Numbers Submenu 
Name Submenu Emergency Numbers 
COC Submenu 
InterLata COC Bloeked Numbers 
IntraLata CCC Customer NOtM 

Bllllng Method Window 

Frequently Dialed Numbers (FD) 

Module 4H Curtom Oatmbasm 
Preferences OuMlal Restrktions 
Answer Type Macros 
Language Type Last Number Redlal 

Busy Signals Illegal Calls Two Calllng From Numbers 
Poor Conneetion Sensitlve Topics LEC Service Offlee 
No Amwer Red I al i ng Double Letters 

Speech Impaired Young Children Conference Calls 
Pacing Volce Customer Inbound ASCII Three-way Calling 
Profanity towards Agent Repeating Information Changing Agents 
Request for M or F Agent 
Agent Knows Customer Restricted Calls Hard-of-Hearlng Customer 
Suicide ASCII on Outbound l lne Call Backs for T l Y s  
muse Regional 800 Multiple Calls 

Cat1 Modification l T Y  Customer Hangs Up 
Holdlng Conversation being Recorded 
Alternate Language Prwnpting Volce fw 'GA" 
Typing in Parenthesis Non-Standard T IT  Capablllty 
Product Information Internet Characters 
Spanish Calls l T Y  does not me "GA' 
Voice Customer Hangs Up Cellular Long Distance Calls 
Variable Tlme Stamp Party Line Calls 

Module 5 Emwgmcy Cdl Procsrdng 
Emergency Calls 
Non-Emergeney Calls 
Emergency Incident Form 

Performance Measurement Plan 
Quality Customer Service Emergency Procedures 
Commitment Emergency Asslstanee Form 
Personal EHecUveness Checking for Understanding 

lntroductlon Ergonomk Review 

Stretchlng Exercises 
Agent Reinforcement 

Ergonomic R d l d  
Slowlng the Customer 
Overtlme Relaxatton 

Module 41 VarlSonr 

Request for lnformatlon Swttchmards Call waitlng 

Request for Relay Number 800 Number Referral 

Module 41 Varlatlon8 

Module 6A Performama and PlOCmdUn8 
Assessment Survey and Replay 

Module 6B Hemlthy Rdmy 

Settlng ~p Workstation 
GUAM - Get up and mwe 

Analogy 

Yoduls 6s Hwlthy M a y  

Modulo 7A Responding Positlwly 
S t r ~ s  Management N U t ~ ~ ~  
Thoughts and fwllngs AelaxatlotvWditation 
Relaxing EmotlonJly Energy Resource Assessment 
Thinlong Powerfully Suggested Readlng 
Exerctse Leader's Notes 
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Table 8.94. IniW Training Modules 

Module C u s t o m  Benefit. 

Modufe 76 Healthy Dmchmant 
Interictive Communlcatton 
TDD Communication 
Potential Sbasaors 
Detaching 

Assessment Process 
Coaching 
Feedback 
Pass/Fail Guidelines 
Role Plays 

Intrododuction An Adult L a m e r  
Objectives Giving Effective I nsttucUon 
Being a Coachrrrainer Feedback 

A Healthy Approach to Rllay 
Learning Continuum 
Adult Education 
Dare’s Cone of Ewerime 
Elements of Lesson Design 
Preparatton for Tralning Information Lines 
Warm Ups Busin= Answering Machlnea 
Voice Inflection Residential Answering Machines 
Handllng Interruptions Beepers 
Prep for Final 
Hearing Thru (TDD - Voice) 

Module a Aswsdng Parformanw 

Module 9 Supwvimr ar Trainer and Coach 

Modulo 10 
Hearing fhru (Volce - TDD) 
Volce Thru (TOO - Volce) 
Voice Thru (Voice - TDD) 
Audl otext 

Spanish Answering Machine 
l T Y  Answering Machine 

ln addition to the initial training program, Sprht has developed several 
supplemental training pro-ograms. Current Chs have already participated in these 
p r o p s ;  Sprint wdl continue to offer these learning o p p o d t i e s  to future CAS. 
These programs reinforce slulls developed in initial training. 

Voice Inflection Worksho-As are the customer’s fmt point of contact. We 
introduce the importance of superior “Phone Image”. Superior phone image 
encompasses good listening, verbal, and reading skills. %s means relaymg 
verbatim, remddng transparent, adopting a conversatimal tone, and translating 
ASL to conversational English. 

Answer Machine Workshop-In today’s environment, it is not unusual to call a 
number and reach various types of answerrng devices. CAS are prepared to handle 
voice answer machines, TIY answer machines, voice/TTY answer machines, 
information lines, audiotext, and pagers/kepers. There are specific guidelines for 
handling these types of calls. Control of the call remains with rhe customer. CAS 
use interactive training terminals to practice answering machine calls. Actual calls 
are placed to various recording devices YO that CAS can conhually increase their 
S U S  in handling this call type. 

TTY Pagt-Sptint worked closely with manufacturers when this technology 
became avadable to ensure that access w a s  available to customers. CAS practice a 
variety of c d s  utdtzing the interactive training terminals. 
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Two Line VC-Two line VCO has become popular with relay uscrs over the 
past years. All CAS are trained to handle thu unique call. VCO users dl continue 

, ~ 
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to enjoy a smooth c d  flow. 

Sprint realizes the importance of keeping all personnel informed on issues 
regarding our customers. Sprint has a deaf culture library located at each relay 
center that contains videos, newsletters, and books on deaf culture, MI,, and 
topics retaring to the deaf c~tntnunity. The CAS have access to this resource and 
can borrow the information for review. 

'he Diverse Culture portion of the training is delivered by local deaf 
organizations and/or Sprint staff with appropriate experience. As described in 
Section B.10 of the RFP response, each CA must complete Diverse Culture 
training before graduation. Th~s  training module, researched and written by a deaf 
college intern, includes information about the needs of the deaf, hard-of-hearing, 
and speech-impaired persons. Additional input was received from other 
deaf/hard-of-hearing staff members. 

B,10 Staff Training 

Au d a y  ccntcr s r e  indudrtg managwnent, s h d  ~ c e i v e  tmhing in ASL, deaf 
cdtum, needs of he-, speech and dud sensmy hpaired users, and ethics and 
contidentidi~~ Each proposal should indude an outline of II scnlrtminingphn 
inamting tmhhg topics and time fmes  as WCU as expI&w how indkiduals or 
orgmhau'ans (such as deafsem*cc centers, state agcnaes, universiaka, etc.) 
mprescnthg the hearing and speech h p a k d  communiry would be wed to assist 
with the t&g. 

All Sprint relay center employees, including management, participate in 
Diversified Culture training duting the initial training period. Sprint works closely 
with each Sprint center's local deaf community to idenrify knowledgeable 
presenters to assist with the training. Sprint utilizes videos, role plays, p u p  
activities and discussion groups to cducate its employees on the different needs of 
their customers. 

Sprint has utilized a number of organizations and individual members in 
providing a Diversified Culture Program. They indude: 

National Organizations 

1 h e t i c a n  Association of I h f /  Blind 
. American Association for Kc tired Persons 
1 Association of Late-Deafcncd Adults, Inc. 

h e t i c a n  Speech and Hearing Association 
1 Self Help of Hard-of-Hearing, Inc. 

National Association for the Deaf 
National Black Deaf Advocates 

Telecommunications for the Deaf, inc. 
1 National Kspanic Counal of Deaf and Hard-of-Hearing 

1 United Cerebral Palsy 
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Educational Institutions 

a Gallaudet University 
9 National Technical Institute of the Deaf 

Cahfomia State University at Northridge 
9 Wniversity of Arkansas-Dept. of Rehabibtion 
4 State Schools of the Deaf 
a Local Programs for DeaflHard of Hearing (Mainstreaming) 
9 Ohlone College in Freemont, California 

Other Related Areas 

= Sprint Relay State Advisory Boards - State Contract Administrators (S.T.A.RS.1 
4 Sprint Relay Account Managers 
a Individuals representing Speech-Disabled Communiry (Speech-to-Speech 

service) 

Diversified Culture Training Topics Outline 

Who Uses the Relay Service? 4 houm 

9 Why is it i r n p t a n t  to understand our customers? - Why is it important to recognize their special communication needs? 
1 Pathologd versus Cultural Views of Deafness 
a Characteristics of Deafness 
T h e  Deaf Community 

a Myths about Deafness . W h y  is there a Deaf Culture? 
Deaf Heritage . Bell’s View on Deafness 

1 Gallaudet’s View on Deafness 
Establishment of the National Association of the Deaf 
Use of Slgn Language Interpreters 

. Different Communication Skills Used in the Deaf Community 
a Changes in Attitude Toward the Deaf Community 
1 Americans with Disabitties Act 

American Sign Language 

. What is ASL? 
HistoryofASL . ASL‘s recognition as its own language - RulesofASL 

1 ParametesofASL 
English Idioms versus ASL idioms 
Evolution of ASL 

a SyntaxofASL 
How to Translate ASL to English 

6 hours 
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TIY 1,mguage Samples 
TTY Courtesy 

7 hours Hard of Hearing and Late Deafened Customers 

Characteristics of Hard-of-Hearing Customers 
hssistive Devices For Hard-of-Hearing Customers 

1 Establishment of Self Help for Hard-of-Hearing (SHHHJ 
1 Relaying for Hard-of-Hearing Customers 

Characteristics of Late-Deafened Cusromers 
Establishment of Association of Late-Deafened Adults (ALDA) 

9 Relaying for Late-Deafened Customers 

Deaf/Blind, Speech Impaired, Spanish Speaking 
and Hearing Customem 3 hours 

1 Characteristics of Deaf/Bhd Customers 
Assistive Devices for Deaf/Bhd Customers 
Relaymg for Deaf/Bhd Customers 

a Characteristics for Speech- Impaired Customers 
1 Relaying for Spanish S p e a h g  Customers 

Relaying for €learing Customers 
Dcaf/BLind Pacing - allows the CA to slow down the transmission to the 
brarlle machme. 

B. 1 1 Counseling of CAs and Staff 

Siddem sm required to outhe a counsebg and supportpivgmn that will heIp 
CAB and s tddcd  with the emotionnl aspect8 of dayhg c d s .  Those providing 
h a  s t d s u p p r t  shall have trainhg Ir d r a g  with the emotiund aspects of 
handhg d a y  calls. Howrvcr, in counseling semima, the CA s h d  not give to the 
s u p p a n p o n  the names of callers invofvcd. The m u m e  suppofi system s h d  
fdow the mn6dcna~~*typ1v~sions of chis RFR 

Sprint is f d z u  with the stress factors that are asswiated with relaymg calls and 
has established a proksional counselmg and support pro- to help its staff 
deal with the emotional aspects of this environment. Sprint Relay Center 
supervisors and management are trained to assist CAS with the emotional aspects 
that may occur when relaying a call. Our staff is also extremely sensitive to and 
trained in avoiding any breach of confidentiahty when this type of coachmg is 
needed. In counsehg sessions, the CA do not glve the names of callers to the 
support person. 

During our initial training, all CAS participate in desensitizing training that 
prepares them to handle emotional calls. CAS work through various scenarios that 
assist them in the future to be able to handle difficult calls. W e  on the job, if a 
CA needs counseling, our supervisors and management staff are trained to work 
with employees by providing support and gudance through emotional calls as 
well as after t h e  call. We do not provide group discussion, but rather one-on-one 
guidance for confidentiality. If the supervisor feels that the CA needs additional 
counseling, the CA is encouraged to contact Sprint’s Employee Assistance 

I 
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Pro- (EAP), which is staffed 24 h o d 7  days a week by trained counseling 
professionals. All communication between the employee and counselor are held in 
the strictest confidence and the content of relay calls never discussed. If a CA 
requkes additional comsehg,  the EAP provides one-on-one personal sessions 
for the CA. 

B.12 Procedures for Relaying Communications 

7Bc system s h d  be designed to convey the firlI content of the communication. 
Udess q u e s r c d  othemke by o user, the CA shall d a y  d c d a  according to the 
f o l o w i n g p d m s *  

a) 7'he methd to be usedin tbe system is for the C4 to be iden&ed by a 
number (not name) fdowed by "M"ifde and "F*'iffmaIe. Thepmvider 
shall establish a method which WZU d o w  idenaXcauim of the Gp in the event a 
complaint is fled or a user wants topraise the work of the C4. 

Each CA is assigned a unique four @t number and gender identification. On 
TIY calls, the system automatically sends the ID number and gender ( M J E ) .  On 
voice generated calls, the CA verbally states their ID number. Such identification 
allows the relay user to be able to identi6 a CA in the event the user wants to 
reglster a comphent or complaint. 

b) The system shad keep the user informed on the statu8 of the c d ,  such as 
d-, ringnirg, busfi &connected or on hold thmughout the call session. 
The system shdpmvidc feedback to cdem on call status wirhin 10 seconds 
after a cder h prvvided the number to cad and conclnue to pmvide feedback 
until the &is answered. 

As the customer gives the calling to number to the CA, the CA enters the number 
in the dialing window. The CA immediately outdials the call and a macro is 
automatically generated s tahg  Now DIALING xxX-xxX-xxxX. When the 
outdial is made and rhe CA hears the outbound line ringtng, the CA will launch a 
macro that says. "RINGING 1.. .2.. .3..." etc. Sprht's system d provide 
feedback to callera on call status within 10 seconds. 

c) Au mas ahaU hsve the option of r c h g  the a what as- of the CnlI that 
hc/&e will handle. For example, the TDD user may voice the call (voice 
caqovq), rcrthcr than have the Gp do it or the cder may ask that d a y  be 
expiwhedas aoon as someone answers the mU. 

FRS inbound users have full control of the d a y  call. A 'ITU' user may tell the CA 
what aspects of the call the 'ITI user wdl handle. If the caller requests that he/she 
announce TRS and not the CA, the CA w d  honor the request. 
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d) When the call is first a n s w r m d  and at aU Cimts d u h g  the conversation, the 
system shall type to the ?DD user or verbahre to the non- IDD uaer verbatim 
what is said or rvped d e s #  the d a y  user s p e d c d y  q u e s t s  summmzauon. 
If the Gp s u m t n d e s  the mnvemsam, the a shall hhnn both p d k s  that 
the caU is bcing stumnmked.  

FRS inbound users have full control of the relay call. The Sprint CA types to the 
TIY user or verbahzes to the non-TIY user exactly what is said throughout the 
relay process, unless the caller requests otherwise. 

e) m e n  tbe C4 is asked to expilain d a y  to a user, the C4 s h d  express h e  tern 
**cu;rin*ning day**  to the other user on the call to Iet them know what is 
happening mther thm tmsmi>ting all of the explmauon. The CA shall not 
hfonn the telephone user that the TDD user is h e w  or speech disabled 
unless the TWD user asks the G1 to do sa 

When a TI1! relay user calls a n o n - m  user, the CA notifies the called party that 
this is a relay cafl and asks the non-?TY user if they have ever received a relay call 
before. If the called non-TTY user has used the service, the CA continues the call. 
If the non-TTY user has not received a relay call beEore, the CA notifies the TJX 
caller that service is being explained by sending a macro EXPLAINING SERVICE. 
The explanation of the service is brief and concise. 

I f  the "Ty user requests the CA not to announce the call, the CA honors the 
request. The CA will ask the 'ZTY user what is to be said once the outbound party 
answers the phone so a conversation can be established. 

The CA wdl not inform the called party that a deaf or speech-impaired person is 
calling unless the caller asks the CA to do so. 

r )  When spcakl?g for the TPD uacc, the C4 shaU adopt a conversational tone of 
voice appmpkntc to che of Cau b&g made and conveying the intent and 
mood of the mesaage. The G4 shall also inclicate idenuEable emotions by 
qphg those in pruentheses, (e.g., he's h u e ,  hc *s crying;). Any idcnri€iabk 
background noises s h d  be daycd to the TDD user in parrnthcscs. The C4 
s h d  idma@ to the TDD uau, ifidentiilable, the gender of voice u ~ e m  when 
they h t  come on the line. All of the above should be done automaucdy 
unless the user ask8 that it not be done. 

Sprint CAS let the Tpr' user know the nm-W user's tone of voice without 
malung subjective judgments. The CA adopts a conversational tone of voice 
appropiate to the type of call bcing made. Sprint has worked closely with the user 
community to develop an appropriate list of words that convey the tone of the 
non-TTY user. TIY callers are inEormed of background noises during the call 
through CAS typing in parentheses. 
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3 6. The Service To Be Provided 

Table B.12-a lists examples of words used to convey possible emotions. 

Table 8.1 2s. Example Words 

Emotion Reaponm 

Angry (voice gettlng louder) 

lrrltated (sigh) 
Sad (talklng softly) 
Excited (talking fast) 
Bored (talklntl Slow) 

Breathing heavy Ipmng) 
Eatlng (Smtleklng) 
Crying (sniftllng) 
Talking soffly (sounds IrigMened) 
Sick (cwghW 
Sick (wheezing) 
Tlred 

When it is discemable, the CA automatically identifies, to the TTY user, the 
gender oE voice users when they first come on he. 

g) G l s  &aU M c a t e  to the user, if knoun, ifanotherperson comes on rhc line. 

Sprint's CA indicates to the users if another person joins the conversation. 

h) Au ~ ~ n z m c ~ t s  &red to eitherpaq by the CA or to the CA by dtherpnrty 
shd be relayed. Thrsc comments shau be in pamnthesea, However, 
comments between the 61 and a d a y  uacr at the beginning of a CaLI which 
deal with bilUng firnation need not be dsyed to the otber us-. 

FRS CAS convey all conversation during the initial call set-up and acceptance of 
charges from the called party. All comments directed to either party by the CA are 
relayed and typed in parentheses. Far example, the CA may relay "Will you 
accept a collect call?" or "Yes I will accept charges." All comments h e c t e d  
to the CA by either party are also be relayed. 

i) U s  shaU w e  spw of damihrpmpcr R ~ S ,  n u m b ,  addmsscs, 
hti~m~iim &out dnrgpresdjnions and orher m W a r  words that a r  
spoken and arc to be dayed. 

To ensure accuracy, CAS request the n o n - m  user to verify spelling of proper 
nouns, numbers or addresses, information about drug prescriptions and other 
unfamiliar words that are spoken and are to be relayed. 

The CAS currently release an outbound line upon receiving an outbound 
disconnect message. The CA releases the inbound line after sending a macro 
stating the outbound person hung up. Once the CA receives an SKSK or SK 



The point of contact' 

from the inbound ?Ty, whtch indicates the TI*y is fmished and is hanging up, 
the CA responds by mirroring what the TIT typed and releases the inbound he. 
The CA wdI leave full control of the relay call With the FRS customer. If the FRS 
customer wishes to make an addtional call, then the CA processes the cd. A CA 
may not terminate a call without the permission oE the FRS supervisor; the 
supervisor w d  log the call with the date, t h e ,  CA who handled the call, the 
reason for termination and sign the log. 

k) U s  sbd  not counsd, addse or inteq'ectpmond opinions or additiond 
inhmation into any d a y  cd. This also means the U s  shall not make any 
value judgements on the pmfm'ty or obsceniry or Icgalty of any messagea 
Furthemom, the Gls shrill not hold personal conversations with anyone 
cnLling the system. 

Sprint CAS sewing FRS wdl not counsel, advise, or interject personal opinions or 
additional information into any relay call. The C h s  do not make any value 
judgments on the content of any relay communication and w d  not hold personal 
conversations 4th anyone calling FRS. 

I )  Usem s h d  not be required to give their names or thc name of the p q  they 
rue c e ,  d e s s  needed for b e .  

Sprint CAS do not require the caller's name or the name of the party they are 
calling in order to process a call unless required €or b g  purposes. 

m) For each incoming call, the CA shall wirhout ddsy make IS many outgvhg 
calls as requested by the cdm. 

The FRS user has full control of the relay call. There is no h t  to the number of 
calls a user may request t h e  CA to prmess. 

n) If a mer rrqucats that a GQ of B specific pndcr be used, the system shad 
comply whencverpssibIe. 

Each C A  is assigned a unique four digit number and gender identification. On 
TIY c d s ,  the system automatically sends the ID number and gender. On voice 
generated calls, the CA verbally states their ID number. If a request is made for 
another gender CA, every attempt is made to honor the request. 

o) If a user requesrs that the samc Gp be used d u h g  rhc r n t k  m v t - r s d m ,  the 
system hd comply wheneverpsibk. 

If a FRS user requests that the same CA be used to process the entire 
conversation, Sprint Relay wtll, whenever possible, comply. 
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B.13 Interaction with Answering Machines and Voice Response Units 

FRS CAS wrll retrieve messages from all voice and l?Y messagmg systems. Some 
messagmg systems g w e  information very quickly which challenges the CA to type 
the full message on the first attempt. Sprinr's recording technology allows the CA 
to record the messages and plays back the message to the CA at a pace that is 
possible to obtain the enriie message. This technology decreases the number of 
h e s  the CA would need to redial to retrieve the messages. 

I f  codes are required, the CA d inform the caller. The caller then gves the CA 
the access codes which the CA types on their screen, Once the call is complete, 
all codes are automatically erased from our system. 

6) The bidder shauld explain if and how mcssqes will be mtnkved from an 
answehg machine ifthe od'athgpaq d g  the d s y  center is at the 
same locpubn as the an- machine. For m q f e ,  if a p o n  ia at home 
and cannot retneve h i s  messages from his own answering machlnt, how will 
the d a y  center accomphh rerricdng the message and relaying the 
infirnation to the he- impaindptmon when ody one telephone h e  
exiats to the rcsidetzcc? 

Ariswering Machine Retrieval (AMR) allows deaf consumers to have access to 
voice line answemg machne messages. When such a request is received, the CA 
types instructions to the ?Ty user to place the handset of the telephone next to 
the recording device and play back messages. The CA udues Sprint's recording 
technology to obtain all information necessary on the first attempt T h e  TTY 
user knows when all messages have played by watching the light on their 
answering machine. When the light goes off, the 733' user replaces the telephone 
handset onto the ?Ty. The CA will type all of the recorded information to the 
c w  tomer. 

Sprint charges the customer for the f i s t  c d  attempt (whch is typically the 
shortest). Subsequent redials to leave a message are not charged to the customer. 
Sprint has developed a procedure using our Ultra WATS lines to ensure that with 
additional outdds, the customer does not incur toll charges. Sprint does not pass 
these toll charges on to the end user, the FPSC, or the State of Florida. 
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d) The biddrr should explain if and haw d s  will be h d d  in odes for the 
c d e r  to interact with voice rcsponsc uniks. &g., 'Press I to *.* 

The CA types all information and choices to the customer. If customers know 
they wdl reach h s  type of device and know which option they want, they can 
provide that infoormation to the CA during the call set up. 

B. 14 Languages Served 

Sprint offers Spanish Services, which provide Spanish-to-Spanish, English-to- 
Spanish, and Spanish-to-English translation handled by proficient bilingual CAS. 
Their workstations are modified to provide macros and other functions to the 
caller in Spanish. Sprint is the only relay provider that inciudes Spanish services as 
part of our standard relay product. Sprint also offers relay services to callers who 
use ASL an their relay call. 

~ 

i 

i 
B,15 Additional Languages Served 

The pnwider will not be q u i t e d  to save lmpagrs other than Enghsh Spanish, 
OK A X .  However, adoIiriond evduadon p i n t a  may be given for p roposds that 
include how the provider would hmde d a y  caUs us& one or more addtiond 
l a n g u ~ s  (c.g. Frcnch, or M e  etc.). 

Sprint through its subcontractor Precision Response Corporation (PRC), w d  
provide one primary CA position to handle French and Creole calls. This service 
wrll be avadable between the hours of 8:00 a m  and 200 am eastern t h e ,  seven 
days per week This service w d  have its own separate and new 800 access 
numbers. Due to the unknown call volumes and trends, Sprint respectfully 
requests the ability to negotiate growth-expenses on an as needed basis. 

I 

In addition, Sprint d access any language service provider that can be reached 
through telecommunications. When a person calls the relay service, Sprint d 
connect that caller to a language service provider. 

B.16 Shift AdvisorlConsdtant 

On each shift the provider shd employ in the d a y  center at fessr one person who 
is hiphly knodec&pbIe o f S  h ardu ro s e m  IIS IIR Ir&sor/mnsdtmt ro asshf 

h udemtan&g the intent of mcssqa  mdp-y mmmunhzthg the f t d  
content of communication. 

AU Sprint relay centers have at least one supervisor sufficiently proficient to assist 
customers who use ASL and wdl be available during each working shift. 
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B, 17 Confidentiality of Calls 

I 

I 

As re~u i r rd  by s,427.704<1)(4, F.S., aU cnUa shad be total& coddentid; no wn'ttcn 
or dectmnic ampt shnLI be kepr beyond the duration d t h c  d l  LjlB and 
supervsoty personnel shd m i  need informadon abour the content of any call 
and, except for the minimum ncccssqhr  billing, complaintpmcessin&i 
statts&d repmhg or trahhgpqoaes as fiiiher desaibed in r h h  RRP, &d nor 
reveal anyhhmdon  s h u t  a cd. a s  and supedsokyvpcrsanne1 &d be 
q u i d  to s i p  a pl+ of mnk7dentid~pmmishg not m ~sclose the idcniiq of 
m y  cdem (except for the R s s m s  dscusaed in this sedon)  or any information 
learned during the mume of d a y i n g  cda, either d u h g  rhc period of emplopnent 
as B G4 or after tamhadon of emplopmcnr. 

No written or taped information regarding a relay call is kept once the call is 
released from the CA position. The from and to numbers are removed once the 
call has been terminated; at this point, the billing information is transferred to the 
billing tiles and is only accessible for b&ng purposes. Sprint retains records for 
the sole purpose of b h g .  If a customer registers a concern regarding operating 
practices and wishes to reveal their name, it is only used to follow up with the 
customer and explain the resolution Sprint has taken in regard to their concern. 

All relay center personnel are required to sign and abide by a pledge of 
confidentiality that promises not to disclose the identity of any caller or fellow 
relay employee, nor my information leamed during the course of relaying calls. 
Sprint policy implements and enEorces strict rules regarding confidentiality. 

Sprint's confidentiality policy is outlined below: 

Operator 

Prospective CAS are screened in the interview process on issues re@g 
ethics and confidentiality. 

a During initial training, CAS are presented with examples of possible 
questionable types of breaches of confidentidty. 

1 Stress can be a factor in maintaining confidentiahty. CAS receive training on 
healthy detachment. 

At the b e g m q  of initial training, each CA must sign a confidendty 
agreement. (see Figure B, 17-1, Pledge of Confidentiality). 

W h e n  CAS require counseling due to a stressful call, they 4 not discuss 
specifics abut  the call. Sprint has consulted with a medical agency to provide 
a confidential employee assistance program 

8 Breach of confidentiality may result in termination of employment. 
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Building 

1 CA center has security card key access. 

9 Visitors are not allowed in rhe CA work area. 

CA terminal screens are not visible from any window area 

Breach of confidentiality may result in termination of an employee. All claims 
of breach of confidentiality will be investigated. I f  after the invesagation it is 
confmed that any employee committed a breach of confidentiabty, the 
employee wdl be terminated. 

Spnirt Relay &m&e ConprSeW& P o k y  

1 

2. 

AU TRS call mlated i n l o m b n  is ul be s t r k t t y  confdenlial. 

Nothing is to be edited oromktd fmm the content o I  the 
convmatimorthcspbit ofrbcapcplrer. 

Nothing P ta be added or inte+xd hlo the content oftbe 
conversamnorthespmt ufthespcaker. 

To h r t  ~XMYJDI urcrcontml. the eqploym willbe kibble 
in adapthg to the m n s u m  nerds. 

k p b y e e s  will strive to further conpetency in !lull and 
hovkdge through conlmued r n ~ g .  mwlcshaps. and 
reading of the current Litcraturr in the k l d .  

3 

4. 

5 

W o y e e  Rde 

I The e u p b y a  or contractor shallnot mveal any ulforrmwn 
about the cnU nchding tbc k t  that the ca l l  B bemg 
purOraad lnfoinntbn kamcd h m a  LaUcannot be used 
lorpaonalgsln AllcallreIated questnns orpmblems 
wllbodiaculssed ulrb mnagerrenl 

The wrpbyse aha1 m a m u  rmctly what IS sad u1 the way 
tbpt it D sad m the way It Y g s  miendeJ. lncludmg 
profanity: IO tbc ~ E U ~ C  of the consumi‘s chum 

Theenpbyee shallno1 counsel ur m t e w ~  pmondoprnmns. 
evm h e n  aalrrd lo do so by lhe c u n ~ u n r r  

2 

3 

I have read and understand the SpMl Why S c r v ~ c  c’unTdrnllsllty b k y .  I aprtc UI 
 COT^ with Ibe d e  and understand [bat ladun IO do 30 wdl lend to dmciphary action 
that m y  hclude ny teminalion. 

Brpbyee Signaturc Date Superulsor Signature 

r 
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Figure 6.17-1. Plodgm of Confidmntidity 
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6. The Service To Be Provided 1 I 

a) When rraining new U s  by the method of sherl?gpnst expedencr, d e r a  
s h d  not reveal any of the fbuowhg hfommdon: 

i. names of the pardm to the c d  
ii. oiipnathg or termina-points of sped& d a  
iii. sprciffcs of the hhmstion conveyed 

Sprint trainers share examples of past experiences without revealing any 
information whtch would allow a person to identify name, gender, or ages of the 
parties involved on a c d  Origmatbn or termination points are not used when 
discussing calls €or training purposes. No specific information is p e n  regarding 
the content of the call or calls. 

b) GIs &ail not &scuss, even along thcmsdves or theit rupcrvisora, any nrunes 
or qxcitics of any relay CSU, except as necessmy in I rstanms of msohing 
mrnphhtn, billpmccsshg. -nue# ar for vpiningpwposcs. &is may 
&sass a g e n d  situation With whch they nccd assistance in order to dm*@ 
how to pmcess I particular of d a y  d. 
questions about procedures wikhwt mvedhg names or S J C  information 
that will identify the caller. 

should be trained to ask 

During training, CAS role play various scenarios that teach them the correct way 
to ask for assistance from their supemisor on a relay call without divulging 
specifics of the call. CAS who need to discuss a difficult call with a supervisor 
must do so without revealing names or my specific information about the call. 
CAS who want to clarify a procedure for a specific call wrll use generalization in 
discussing it with their supervisor. No specific narncs or contents &cussed. 

c) Watching or Listerhg to actual d s  by anyom J t h e r  than the 01 is prohibited 
except for training or rnom*tohgpuipo@es or IJrherpupses s p e d d y  
suthonkeed by the Com'saiom, FPSC st&&& bcpedt tcd  to obsem I% 
4 s  for moni>odngpupses but s h d  also comply with the co&dena*&ty 
pmvisiona above. 

Watchmg, or listening to, actual c d s  is only permitted for training or monitoring 
purposes. 

d) A copy of the Coddentldty PouCy shaU be provided to a user upon request 
and at no cost. 

Sprint will provide a copy of our Confidentiality Policy to a relay user upon 
request at no cost. 

B.18 Voice and Hearing Carryover 

Provider shdpmvldc both vmke and hedng cmyaver upon requesr of the user. 
A lDD user may q u e s t  voice c w v e r  ( K O )  which WW d o w  b / h e r  to speak 
dkcctly to the telephone user and receive the mess- typed back on the TDD. 
Also, o TDD user may request hearing canyovcr (HCO) whkh wilc enable the 
TDD user to 
messag~ which witl be spokcn by the operatar. 

hear what the rdephone user is saying and back hts/her 
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As pait of its pmpsd  the bidder should desuik in detail how incoming 2-tine 
VCO c d s  WUI be hmdlcd. As p m  of its proposrrl the bidder should also desm3e 
in detail how outgwing2-Linc VCO 4 s  WiII be h d e d  

The provider shall make pmvision for two pmons who a m  h e h g  disabicd to 
speak for themsdves by means of mice cnrryover to mice c a q o v e r  (VCO to VCO) 
and for two persons who am speech disabled to hear for themselves by means of 
hearing carryover to heacing cary~yc~  (HCO to f fC0) .  

Voice Carry-Over and Hearing Carry-Over 

Sprint w a s  the first relay provider to offer VCO users the ability to conduct their 
entire call using their voice and HCO users the abillty to listen during the call set- 
up, rinpg, and the called party answering the telephone. These enhancements 
elimmate the need for VCO users to type and accelerate the call set-up and wrap- 
up portions of the VCO and HCO call. VCO and HCO users may use either the 
acoustic o r  direct connect mode to place their calls. 

~ 

’ 
I 

! 

Voice Carryover (VCO) 

Voice Carry-Over provides users the option to use their own voice to piace a call 
through Sprint Relay. Figure 8.1 8-1 illustrates VCO. 

4. CA Wotonr and t y p  th. 
rrtm..rp w th. vco u4.r 

7 

Cmmunratronl; 
Ass olant 

4 
*.. ......................... 

t .  K O  U u r  4-k. 
2. Voica U w  Ilrtarm 

Figure 6.18-1. Voice Carry-Ow 

Note: FRS users will also have VCO with Privacy/NO GA c a p a b h h .  

VCO with Privacy - the CA will not hear the VCO users’ voiced messages and no 
“GA” is needed from the VCO user. The voice user wdl be heard by the CA and 
must g v e  the “GA” each time to alert the CA that he/she is hushed speakmg. 

VCO users may choose to have their telephone numbers permanently branded as 
VCO. When a telephone number is branded VCO, each call into FRS receives a 
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unique greeting. The following is an example of the VCO greeting used. The 
caller can either voice or type their call set-up instructions to the CA: 

FRS CA 12348 VOICE (OH TYPE) Now CA 

Hearing Carry-Over {HCD) 

Hearing Carry-Over (HCO) dows people who are speech disabled to use their 
hearing abilities to listen directly to their party. The CA voices the typed 
responses from the HCO user to the hearing person, who then speaks drrectly to 
the HCO user without CA interaction. Figure B.18-2, ‘Hearing Carry-Over’ 
shows h s .  

Figure B. 18-2. Henring Carry-Oar 

Sprint was also the fmt relay provider to offer HCO users the ability to hear the 
call set-up known as voice progression technology. This advancement eliminates 
the HCO user’s need for reading macros and instead allows hitn/her to listen to 
the call set-up, &gin& and the called party answerhg the telephone. 

FRS HCO users may choose ro have their telephone numbers branded as HCO. 
When a telephone number is branded as HCO, each call into FRS receives an 
HCO greeting. The following is an cxample of the HCO greeting used: 

FBS CA 1234F YOU M A Y  HEAR VOICE OR REMI OR TTY GA 

As a result of continuous input from HCO and VCO users, Sprint Relay has 
developed enhanced VCO and HCO services. These enhancements allow a 
preferred communication method for each user when calling through FRS. As a 
part of Sprint’s standard relay features, the enhanced VCO and HCO services d 
be provided to FRS at no additional cost. 
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The point of contact" L 

VCO-VCO Calling 

VCO-to-VCO users can communicate with other VCO users through relay. T h e  
CA listens to each VCO user's spoken words and types for the parties at both 
ends. Figure B. 18-3 depicts VCO-VCO calling. 

Note: VCO and ASCII cannot be used at the same time. 

1. VCO Umor mpuk4 

+.* 
l l m y m d u c h d w ' m  

m c o n v l r W h u  

Figure B.18-3. VCO-teVCO Calling 
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VCO-TTY Calling 

! 

V C O - t 0 - m  users can communicate with each other through relay. T h e  VCO 
caller uses hs/ her voice to speak, which is typed by the CA, to the TlT user. 
The 'ITY user types directly to the VCO user, who reads the typed message 
across the TTY screen, with no CA interaction. Figure B.18-4 depicts VCO-Tcy 
calling. 

FLtROII 

Figure 6.1 8-4. V C b t e t T Y  Calling 
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Two Line VCO 

Two line VCO provides a “real-time” conversation between the VCO and voice 
users With two telephone lines (one from conference calling capabhties). T h e  
VCO u3ef speaks directly to the voice user on one h e  wlde the other line is used 
to receive the CA’s typed responses from the voice caller, This occurs without 
sa% “GA” and allows WO-way uninterrupted conversation; it provides a more 
natural flow of conversation. Flgure B.18-5 depicts two line VCO. 

1. CA typw tm ma- 
to th. YCO U u r  

UTUOU 

Figure 6.1 8-5. Two Line VCO 
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Reverse Two-Line VCO 

Reverse two-line VCO is sunilar to two-line VCO. The major difference is in the 
sequence of connecting &e relay operator or hearing person to the voice line. In 
hvo-tine VCO, you dial the relay center fmt and connect the hearing person 
second. In reverse two-line VCO, you receive a call from a hearing person first 
and then  dial/connect the relay operator second. Reverse two line VCO allows 
hearing people to call deaf or heard of hearing individuals without callulg the relay 
service. 

Figurm 6.1 8-6. Revem TweLine VCO 
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HCO-HCO Calling 

HCO users can communicate with other HCO users through relay. T h e  CA reads 
the typed message from the HCO user and voices to the other HCO user who 
listens and t h e n  types his/her respanse back in the same manner. Figure B.18-7 
depicts HCO-HCO calling. 

FLTWl? 

Figum B.l&f. HCO-HCO Calling 

VCO-HCO Calling 

VCO-to-HCO users can communicate with HCO users through relay. The VCO 
user speaks directly to the HCO user and the HCO user types their responses 
drrecdy to the VCO user. Flgure B.18-8 depicts VCO-HCO calling. 

4. C A d D l o M C l p  

1. YCO spaks to Ih. HCO U H r  2. HCOIbtmnm 

F L T m I l  

Figure B.18-8. YCO-teHCO Calling 
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HCO and ?Ty users can communicate with each other through relay. The HCO 
user types duectly to the TTY user. The CA voices the ?m user’s typed message 
to the HCO user. Figure B. 18-9 depicts the EICO-ta-m sequence. 

3. CA rmd m d  v d e u  th 
m u u p  w HCO U n r  

1. neounftyp. 
dlraetly to Tn Llror 

............................ 

2 

c 

,.*> 
4. HCO Umr IkWm 

Figure B.18-8. HCO-teTTY 

B.19 Obscenity Directed at the Operator 

CAS do not have 10 rdemre obsceniq directed at them, A p p d  should s p a @  
how thcpmddet will handle these situations. 

CAS who receive a c d  from a customer using obscenity directed at them d try 
to redirect the caller. The CA d ask the caller if they wish to place a call. This is 
repeated twice. If the caller continues to be offensive, the CA will notify the caller 
they are asking for a supervisor. The supervisor agam asks the caller if they wish 
to place a call. T ~ M  is repeated twice. I f  the caller continues to use obscenity, the 
Supervisor informs the c d e r  that if they do not wish to place a call, the fine d 
be released. Only the supervisor can give approval to release an inbound 
customer. 

If the customer uses profanity directed at the CA during a relay call, the CA 4 
remain calm and continue to relay the call. 
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8.20 Emergency Calls 

Aithou& mmt of F7orida is cove& by 911 mmmunicatibn m t e m  prepamd to 
handle TDD c d s  MK the bidder s h d  develop and fdow a pohy for 
hm&g andrefcq  cmeqenq crrlls. Thc p o k y  may include proccdurcs for 
mfcmhg cdem to cmegency servjceB and numbem other than 911. 

Sprint considers an emergency call to be one in whch the user of the relay service 
indicates they need the police, fire department, or ambulance. 

To ensure comprehensive emergency call handhng, Sprint uulizes the following 
procedures. The CA will: 

1 Render their terminal unavdabk to receive another call 
1 Notie a supervisor 
1 Determine the area code and number from which the customer is calling (if 

not received) 
neterrnine the type of emergency response needed, @olice, fire, ambulance) 

9 Inform the customer that the emergency provider is king called . Dial the Directory Assistance Operator 
1 Provide the appropriate information to the Directory Assistance Operator . Dial the emergency number given by the Operator 
1 Announce the cd to the emergency dispatcher 
a Advise the dispatcher of the area code and number of the caller 

Advise the dispatcher of the emergency services requested 
a Stay on the line unul the call is complete 
. Document the call. 

The CA stays on the line with the emergency provider unul told by the dispatcher 
that their services are no Longer needed. This includes situations where the 
inbound caller disconnects for any reason. By remaining on line, the CA can 
provide vital information necessary to ensure that rapid, appropriate emergency 
service is rendered. 

Customers may also udize the individual customer database to speed up the 
process of placing emergency calls. Customers may provide the CA with up to 5 
emergency numbers prior to placing an emergency cd. I f  a FRS user has supplied 
emergency numbers in their customer database profile, their ANI activates the& 
database profle thus providing the correct emergency number to the CA. Sprint 
has tailored solutions to meet each State’s emergency requirements. We look 
forward to meetifig the unique needs of the State of Florida Please feel free to 
talk to our references provided in Section C.5 to find out how Sptint handled the 
emergency calls in those states. 
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1 6. The Service To Be Provided 
I 

B.21 Blockage 

Provider is rcsponsiMe for cnsunng that 99% of c d s  reaching the relay center per 
day a either answered or conhue to -*ve a ringing signal. 

To tht extent the rtlnypmw'dez bas mncral of the network blockage s&nd and the 
abiliry to do so, 4 s  that lue blockcd must mccivc a ncmxk Mockage  +rial of 
ut? impdses pcr &Ute. 

While Sprint can ensure  that 99% of inbound calls reaching the Relay Center per 
day, ring or are answered by a CA, Sprint offers a more customer-oriented and 
realistic blockage measurement. With the current requirement, virtually every call 
blockage measurement will be zero, as demonstrated by the c w e n t  provider's 
report. This is because, w i h  the Sprint Relay System, the ACD switch is 
virtually non-blocking. A call reaching the switch at a relay center cannot be 
blocked before it rings at a CA position (unless the switch is completeiy out of 
service). 

With other state contracts where Sprint is the relay provider, blockage is measured 
from the point where the call is identified as a relay c d ,  to the termination of the 
inbound call when it rings at the CA position. 

For example: 

1. a caller in Jacksonvdle dials the Florida 800 relay number 

2. the call is detected by Sprint's SS7 (Signaling System 7); call record (CDR) is 
initiated; blockage measurement begms 

3. the call is routed over Sprint's SONET network from Jacksonville via Sprint's 
Orlando network switch, to rhe terminating POP, and finally to the TRS call 
center 

4. the call is accepted by the ACD switch and rings at a CA position; call record 
and blockage measurement are completed. 

Under this scenario, blockage can occur and be measured anywhere between the 
call onginator Uacksonvde, in the above example) and the Relay Center. The 
following table is an exact reproduction of a Sprint monrhly blockage report, 
which is based on network Call Detad Records (CDR} generated by Sprint's 
serving network switch, not the center ACD. As can be readily seen in the report, 
occasional blockage w i h  the nehvork does occur, and is reported accordingly. 
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1w13199 2,047 2,040 1,885 0 5 21 0.00241 

1Q114199 1,988 t,w5 1,842 0 1 2 0.0005 

1 w15/99 2,250 2.236 1,483 0 10 3 0.0044 

1 Wl was 1,346 1,345 1,227 0 1 0 O.WO7 
NOONUM 13,101 13,072 12,070 0 17 11 

.. 

Table 8.21-a. TRS 800 Bloclugs Report 

toll om9 1,248 1.2481 1,177 0 0 0 0 

10/1m9 2,0821 2,0801 1,974 0 0 2 0 
t0/11/99 2,140 2,?381 1,982 0 0 2 0 

Inbound calls that do not reach a CA receive a blockage signal of 120 impulses 
per minute, or a voice recodng stating that all circuits are buy.  

The Sprint TRS Center(s) serving FRS will be f d y  staffed and provided with 
sufficient network fadties  to provide a Grade of Service (COS) of P.01 or better. 
Performance of inbound traffic wtll be measured both w i h  the Sprint network 
and on the dedicated trunk fadties  serving the automatic call distributor (ACD) 
at the relay center. 

Sprint offers FRS customers the advantages of a superior *tal fiber network 
unsurpassed in the industry. Through use of leadmg switch technology and 
SONET network survivability techniques, sprint’s nerwork ensures a very low 
level of call interruption or blockage. 

h call across the Sprint nenvork passes over Inter Machme Trunks (MI? which 
are engtneeted at P.01 GOS at the busy hour to allow for maximum network call 
completion. This GOS requirement ensures that at least 99 percent of calls to the 
relay center ud reach a Ch. The local exchange carrier (LEC) network typically 
utilizes a P.01 grade of service also, and similar blockage rates should apply on 
their facilities. 

With s y s t e m  availability in excess of 99.99 percent, the *tal, advanced- 
technology ACD switch provides unparalleled reliabkty and fault recovery. In 
addition, through redundancy of all major system components, and catastrophic 
fault recovery processes, any calls dropped are lurked to those not currently in 
progress. 
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B.22 Answer Time 

Provider i# respnsibIe for answering W!% of aU c d s  per month m'thin IO seconds 
of rcachhg the r*lrry sw>ch. Elapsed time i s  d d a t e d  fiom the dmc inbound 
c d s  m ~ c h  the d a y  s d c h .  In caicdaring the pacentage of caUs meeting the 
answer time stand&, the numerntor Bhd be the total number of calls per month 
that a m  mawed (with P C4 ready ro s c m )  in 10 seconds or less* me 
denominator a h d  be the tod number o f d s  per month nwching the d a y  switch 
except that the total s h d  not hdude c d s  abandoned WitAin 10 seconds after 
rtaching the d a y  switch. Howeverfi d i 8  abandoned &r 10 seconds SW be 
included in the denomhator. (Excepdon: If the Provider is unable ro dtfientiate 
between calls abandoned w i t h h  10 seconds and those abandoned after IO seconds 
of maching tbc d a y  switchfi then d abandoned call% a h d  be included in the 
denomhntor.) 

Sprint will meet the requirement of answering 90 peccent of all calls within 10 
seconds on a monthly basis by a live CA. No more than 30 seconds wdl elapse 
between the receipt of dtaltng information and the dialtng of the requested 
number. 

Sprint has grown its TRS Operations capabhty to handle approximately 17 
d o n  c d s  per year. We have gained valuable experience in sizing our TRS 
operarions to accommodate individual State's requirements, and have the 
capabdity to handle Florida's traffic while maintaining an excellent standard of 
service. Historical call details have been gathered, by 15-minute periods, 
throughout the years of providing TRS service. This historical information can be 
combined with Florida-specific information to establish anticipated calling 
patterns that accurately predict the needs of FRS. 

Sp&t d sample the average answer time a minimum of every 30 minutes €or 
each 2Chour period. Currently, we sample every 15 minutes for each state 
requirement we maintain. Our traffic management Control Center and our 
Enhanced Services Operations Control Center (E!SOCC) =e staffed with 
professionals, who understand call processes, call volumes, dtstribution patterns, 
contract requiiements and call routing thus ensuring exemplary service. 
Historically, Sprint has exceeded customer expecmtions by providmg service 
levels unequaled in the industry. Sprint understands the FRS requirements and 
d supply a monMy service level consistent with the W P  requirements. 

Sprint TRS is also designed to ensure service is provided regardless of regonal 
problems. For example, September 1997, a severe storm in New York caused 
commercial power to fad and damaged Sprint's TRS Center in Syracuse. The 
immediate response of the UPS and emergency generator allowed calls in progress 
to be processed without interruption. High winds and rain caused damage to the 
roof of the building whch threatened agent safety and sensitive electronic 
equipment The center was subsequently shut down as a safety precaution. A t  
that point, calls directed to the Syracuse center were immediately transferred to 
another center through the acrions oESprint's intehgent call routing technology. 
TRS customers were completely unaware of the tempomy deactivation of the 
Syracuse center, and no calls were lost. 
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Most recently, during Hurricane Floyd Sprint conrinued to provided the States of 
South Carolina, Maryland, New York, and New Hampshue uninterrupted service. 
This w a s  again due to Sprint’s intelhgent call routing technology. 

B.23 Equipment Compatibility 

It is ncccssq for the system to be capable of miving and transmi>dng in both 
Baudot and ASCII d e s  as wcll as voice. It is also rcquirrd that relay sysrcms be 
capsblt of automatidy i d e n d m  incohg TDD @rids as either Baudot or 
ASCII. Au cq‘tipmcnt shd be compdble wirh the badcpmrocol of TDDs 
distributed in Horida thvugh the AahidstHrnr (Ultmtec M a i d  Nos. IW, ZW, 
W, 425,1140 and 4425 and Amcrjphone Didogue VCU). 

AU Sprint Relay Centers are capable of receiving and transmitting in voice, 
Baudot, and ASCII codes, at any speeds commonly used in the United States 
through ail terminal stations. When a call is received at the CA position, it is 
automatically identified as voice, Baudot, or ASCII, and if ASCII, the baud rate. 
Intellgent modems permit the CA to handle either voice or data lines from the 
same CA work station. The unique system software, exclusive to Sprint Relay, 
identifies whether the line is voice or data, and prompts the CA accordingly. If the 
line is data, the device type and baud rate are identified, and a connection made. 
To distinguish from voice, data is information generated either by a ?TY device 
or a computer. A TIY device u d z e s  a Baudot code, while a computer transmits 
in ASCII code. Both devices are fully compatible with Sprint’s Rclay network and 
call center equipment. This processing of incoming calls provides a quick and 
efficient technique for varied customer input, and reduces the average CA work 
time to a minimum. All equipment on the Sprint Relay platform is compatible 
with industry-wide standards €or ?Ty units. 

All Sprint equipment is compatible with the basic protocol of TDDs distributed in 
Florida through the Administrator, including all Ultratec models and heriphone 
Dialogue VCO. 

B.24 Transmission Levels 

Tmsmimion l e d s  must be maintained within indusuy standards as outhcd in 
the AmctiCnn National S t a d d s  Insdtute - Network Pedonnmce - Sw3ched 
Exchange A m s s  N e m f k  Tmmuhion Spedadons (ANSI T l . S 1 9 9 ; 3 .  
Pzuvider mustpmnde +arcs to those standads as amended by ANSI d u h g  the 
temn of the contract and must meet the amended standards. 

Sprint is a certified Interexchange Carrier (IXC) in d 50 states. Sprint’s 
transmission circuits meet, and in most cases exceed the ANSI T1.506-1997, 
Network Performance - Transmission Specifications for Switched Exchange 
Access Network standards. TRS circuits are carried on Sprint’s all &tal fiber- 
optic network. Sprint developed the fwst nationwide 100 percent %tal fiber- 
optic network, a network designed for clear channel voice and error-free hgh- 
speed data transmission. During the term of any contract with the State of 
Florida, Sprint will meet the standards as amended by ANSI. 
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I B.25 Measuring Equipment Accuracy 

Emq meter, m & g  and tidering device used to capture call detds  fbr billing 
subsm'km or the FPSC/Admhismtar as wcff as forpmvlding r d c  infomauon 
s h d  be testedprior to its installation and s h d  be accurate 97pcrcenr of the timc 
to dthh 8 1 scrondgracr pcdod. All eqwpmcnt shad be mainthedin a good 
state of repair conaistcnt with safev and adquatc acm*ce perforname. 

As the nation's largest provider of relay services, Sprint maintains an automated 
process foot measuring service statistics, both for subscriber b h g  and reportifig 
to the FPSC/Administiator. With the establishment of new relay call centers, 
expansion of existing centers, and scheduled periodic maintenance, all systems for 
measuring and recording of call traffic and CA performance are tested for 
accuracy and reliability. 

Sprint ensures the information being populated into the reporting CDR (Call 
Detd Record) to be accurate at least 97'/0 of the time, w i h  a variance of 1 
second. The CDR includes the telephone number or credit card number to be 
billed, origmating telephone number, terminating telephone number, date, start 
time of call, ending time of call, and call duration to the nearest 100th of a second. 
The CDK along with Operations Measurements (OM) and NO0 (toll-free) 
reports, comprise a comprehensive system of statistical measuring and reporting 
that wdl exceed the contract requirements. 

B.26 Emergency Operations and Uninterruptible Power 

In addtion to a minimum of thirty (30) minutes battuy cap@v suffiaent to 
operate each d a y  ccnterpmesshg Florida d a y  mffic at buay season busy hour 
load, each d a y  center shall have instdcd emcqenLypowergeneratlrg eqwpmcnt 
capable of mahtinitlg the d a y  center's opemaons for extendedperiods of h e .  
The uninteqdbkpowcr system s h d  s u p p f i  the s m ~ h  system and its 
p c a p h d i ,  sm>ch room environmental (air c o n d d o e ,  &e suppression system, 
erneqenw Lights and systun alms),  operator consales/temnhds, operator work 
site cmergmq@5ta, and Call Detail Record mcodhg. Prwhions s h d  be made 
to meet emergemes msulting from fdum ofpower s m ' c c ,  sudden and prolonged 
i n e a s e s  in d c ,  stoms, Wtning, em. ErnpIoyeg &d bc inBtru&ed as to the 
pmcedures to be M o w e d  in the event o € t m w n c y  h order to prevent or m't@tc 
intempdon or impabnent of d a y  S e M * c e .  

The bidder shd desctibe its pIan for deahg with at?! types of n ~ t u d  and 
man-made problems (e.g., hum'cancs, light- s h e s ,  h s ,  etc.) which either 
isdarc the d a y  center and prevent c d s  from nachhg the center or cause the 
center to be UnabIe to operate. In  addtion, the @an should detail the steps which 
WilI be tnkm to deal w'th the pmblem and m ~ t ~ m  d a y  SCM'CC. 

I 
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The p r o d -  s h d  inform tbe mnmct managci of any major intemptions to the 
opecadon of the d a y  center extendhg beyond fivr minutes duration. me 
contract m a g r r  s h d  also be i n f o d  when it becomes h o w  to tbe d n y  
center that any portion of the state is isolated h r  more than five minutes h m  the 
d a y  center. me provider shall idso provide a repon n&r msrorntion of service. 

Uninterruptible Power Supply 

Sprint wdl continue to provide back-up power systems at all Relay Centers. Each 
major Center is equipped With an Unhterruptibk Power Supply (UPS), generator, 
and sufficient fuel to provide power for 24 hours after a power fadure. These 
back-up power systems can conhue to provide power beyond 24 hours as long 
as fuel is readily available. 

Sprint's Florida Relay Center d be equipped with a complete UPS and 
generator, fully capabIe of handhg any power disruption. Working in parallel 
with the UPS is Sprint's Intelligent Call Router, which instantly recopzes a 
problem anywhere in the Sprint Relay system and mutes the calls to other 
operating call centers. FRS customers wdl be unaware of any system fault. 

In the event of a power outage, the UPS provides a seamless power transition 
while the emergency generator is brought on line. During ths transition of less 
than a minute, power to all the basic equipment and €adties for the center 
operation is maintained. This includes the switch system and its peripherals, 
switch morn environment (ai. conditioning and heakg) CA positions (including 
consoles/temzl.lals), emergency lighting, system a l m s  and CDR recording. As a 
safety precaution, the h e  suppression system is not electrically powered in case of 
a fire during a power failure. Once the back-up generator is on line, stable power 
to all TRS system equipment and facthty environmental control is established and 
maintained unnl commercial power is restored. 

With 100 percent generator backup, and immediate transfer of power to the 
generator after a power failure, full load interval on the batteries is reduced to a 
minkurn. This results in long battery life and ample battery energy in the u d k e l y  
event of a brief delay in the generator coming on line. 

The past performance of Sprint's TRS back-up power systems assures hgh 
operational reliability. Back-up systems have been required during power outages 
approximately t h e e  to €our times a year, and have worked effectively when 
needed. Sprint also tests the back-up power systems once a week. Sprifit has a 
maintenance agfeernent for the UPS systems and batteries, whch consists of a 
semi-annual manufacturer's inspection and 24hour emergency response. Sprint's 
back-up power system will ensure reliable service for FRS users. 
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B. The Senrice To Be Provided 

Switching System 

Sprint uses the Rockwell Galaxy ISS 3000, a switching system that is an integral 
piece of the T U  platform. The ISS 3000 switch is an all-digital, state-of-the-art 
system that provides unsurpassed reliabtlity and fault recovery. The Galaxy ISS 
offers system avadabtliry in excess of 99.99 percent, redundancy of al l  major 
system components (including the CPU), and catastrophc fault recovery that 
Limits the dropping of calls to those not currently in progress. Calls d not be 
dropped if they have been answered by a CA position. The Rockwell Galaxy is 
currently used as the switching platform for a large number oE E31 1 service 
providers, whose demands require the utmost in s y s t e m  reliabhty. 

All of the Galaxy ISS 3000 preventive maintenance functions can be perEormed 
on-line, with no affect on call processing. In addition, the Galaxy ISS provides on- 
line and off-line diagnostic routines that identify system faults or fdutes to the 
individual b a r d  level. On-line &agnostics am launched automatically and can be 
launched manually. Automatic diagnostic procedures are conhually run by the 
switching system software to detect defective components before they are used. 
Manual on-line diagnostics are launched at any time from the maintenance and 
addsuat ive  terminal located with the unit, and have no affect o n  call 
processing, calls in progress, or calls waiting to be answered. The maintenance and 
administrative terminal includes keyboard, screen and printer capabilities. 
Diagnostics routines are scheduled by the switch processor and run at the earliest 
non-service affecting opportunity (within seconds). 

Each Sprint TRS center maintains a complete system's spue inventory to meet 
any malfunction or emergency situation. In addition to spares for ACD switch 
components, spare units include CA position units, computer desktop spares, and 
LAN and modem equipment. 

Disaster Recovery Plan 

Sprint's comprehensive Disaster Recovery Plan €or FRS is provided in 
Appendm A of this proposal. The Disaster Recovery Plan detds how data is 
recovered and service restored in the event ofa n a n d  or man-made disaster. The 
plan also c o n b  Sprint's commitment to notify the Contract Manager if a 
service disruption of 5-minutes or longer occurs. Additional reports w d  be 
provided within 24 hours and 5 business days. These reports provide a complete 
s u m m a r y  of the problem and the corrective action taken. 

The Disaster Recovey Plan developed for FRS detads the method Sprint u d z e s  
to cope with specific disasters. It includes alternate, quick, and reliable switchmg 
of calls and network diagrams identifying where traffic will be rerouted if 
vulnerable circuits become inoperable. Besides typical network outages, the FRS 
disaster recovery procedures apply to specific disasters that are not part of the 
network. The plan detds the steps (including escalations) that w d  be taken to 
deal with the problem and res tore TRS. 
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In the event of a major dtsruption in operations at any TRS Center, TRS traffic is 
dynamically rerouted within minutes to any of Sprint's eleven other 1RS centers. 
State-specific call processing software resides at each of Sprint's TRS C d  Centers. 
Sprint CAS are trained in advance to provide service to another State's TRS; the 
transfer of calls between centers is transparent to users. Figure B.26-1 dustrates 
the use of an alternative traffic route. 
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Figure B.2bl.  Alternate Traffic Routas 

The most recent example of Sprint's network durabhty and emergency capabhty 
is Sprint's response to the devastation caused by 5Iurricane Floyd on the hdanuc 
Coast. Even though two call centers in the Sprint network were ternporady shut 
down by this destructive storm, service to Sprint provided states (South Carolina, 
Maryland, New York and New klampshre) continued uninterrupted. Sprint's 
intelligent call rouung technology routed calls to the next available agent so  that 
relay service was maintained. 
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B.27 

Another example of Sprint‘s successful disaster recovery planning procedures is 
the 1997 severe storm in New York which caused commercial power to E d ,  and 
damaged Sprint’s TRS Center in Syracuse. The immediate response of the UPS 
and emergency generator allowed calls in progress to be processed without 
interruption. High winds and rain caused damage to the roof of the building, 
threatening CA safety and sensitive electronic equipment The center was 
subsequently shut down as a safety precaution. At that point, calls hrected to the 
Syracuse Center were immediately transferred to another center through the 
actions of Sprint’s intelligent call routing technology. TRS customers both locally 
and throughout the TRS network, were completely unaware of the temporary 
deactivation of the Syracuse center, and no calls were lost. Sprint‘s call routing 
diversity, disaster recovery planning, and an alert and prepared maintenance crew 
limited the effect oEthe outage sq#kantly. 

Transmission facihties supporting TU are part of Sprint’s all-digital fiber-optic 
backbone network Our state-of-the-art telecommunication system enables quick 
recovery during nctwork outages. Sprint’s fiber network and extensive Point of 
Presence (POP) coverage in Florida is more than adequate to satisfy the State’s 
desire for additional circuits to large concentrations of users. With 14 POPS in 
the State, all areas of Florida will be adequately serviced by Sprint TRS. 

Based upon infomation reported to the FCC by each carrier, Sprint has the most 
reliable network compared to our largest competitors. Carriers are required to 
submit outages to the FCC when service is disrupted for 30 minutes or more and 
has at least 90,000 calls being blocked. Table B.26-a detds the 1998 and 1999 
(through September 10th) outage information gathered from the FCC report. 

Table 6.26-a. FCC Reportad IXC Ssrvico Outagms 

Inter-Exchanga Numbw of Numbw of Outages 1- 
Carrlsr (IXC) 1 (throuah Sadambar 10.19891 

The Commission and the State of FRS users can be assured of continuous quality 
service with Sprint‘s disaster recovery process. 

Intercept Messages 

Intercept mcssagrs as appmpnatc s h d  bE pmnidcd ifa system failure occurs. 

Sprint relies on the rerouting capabttty of the Sprint Relay network to avoid any 
situation where an intercept message may be necessary. A system or power failure 
at any TRS Center or the reIay switch serving Florida causes incoming calls to be 
re-routed to other TRS centers withm the Sprint Relay network. No calls are lost. 
In the event a problem occurs after a call has reached the relay center serving 



Florida and during an outbound call from the center, a message wdl be provided 
to the caller in voice or ITY. 

In the unlikely event of blockage of trunks into the center, a message announces, 

I’M SOHHY, ALL ‘I’RUNKS ARE BUSY NOW. PLEASE THY AGAIN LATER, 

or a fast busy tone (120 pulses per minute) wdl be heard. For blockage of more 
than a few minutes, call re-routing action restores complete service. 

Should a local disaster situation occur, and a center must be evacuated €or safety 
reasons, but no technical disrup~m occurs, an intercept message announcing, 

“DUE TO A LOCAL EMERGENCY, CAS NEED TO LEAVE THE CENTER. PLEASE 
HAW UP AND CALI, AGAIN; YOUR CALI. wIr.1, BE MOVED ro A DIFFERENT 
CENT EH” 

is enabled at the affected center. Tlus message is activated upon notification of the 
emergency it allows the immediate evacuation of CAS and prevents further calls 
from being received. The message is terminated when a safe environment has 
been restored at the center and CAs are ready to receive calls. Minutes of use 
attributed to accessing any intercept messages are not included in bdlable minutes. 

B.28 Service Expansion 

Bidder ahd show the Capabiiie of eaparm!ing S C M C ~ ~  in nespome ro h u r n s h g  
demand. Bidder shall develop and illustrate in its pmpoaal a detdedphn of how 
this expamion wilt be acmmpfished The p h  shaU include, but not be fimited to, 
trunkhg capaa’v, c4. work stations, pcrsanncl st&g and equtpmcnt capsu’ty* 
The pian s h d  also indicare how any rime lag shd bc avoided t~ meet any 
increased rsall mlumc. m e  above plana shall aUow the provider to be able to 
m h t h  d s t a n M a  listed in the REP. 

Sprint is capable of expanding services in response to increased demand whde 
meeting or exceeding all traffic and operational standards listed in the FRS 
requirements. Sprint wtll be Fully responsible for the initial and future design and 
component level of the system. All equipment, softwae, and fadties required to 
achieve the standards and to handle the types of calls required for FRS, will be 
provided and maintained by Sprint at no additional cost to the FPSC, other than 
the contracted cost per Session Mrnute of use. This includes al l  components 
necessary to expand the service. Cost to upgrade or provide new Features or 
services will be subject to negotiation. 

The Sprint Relay tmnking capacity, CA work stations, personnel staffing, and 
equipment capacity in support of FRS are equipped to handle an immediate 25 
percent increase in requirements. Based on usage studres, the truflking, 
workstations, and support equipment will be expanded when the use of these 
system components reaches 80 percent of the equipped capacity. The engineeting, 
installation, test and acceptance of equipment additions WilI occur within 60 days 
of reaching the 80 percent level, thereby avoiding any blockage of offered traffic. 
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3 6. The Service To Be Provided 
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10 

I t  

Equipment udzation is monitored weekly. Quarterly usage studies oETRS 
systcrn components ensure that optimum capacity requirements are met. This 
serves to keep costs at a minimum, while ensuring maintenance to all service 
standards as detded in the FRS requirements. Figure B.28-1 d e d s  a typical 
expansion cycle for FRS. 

Florlda Relay 
Service Expansion Schedule 

Future S*nric& Wwtraint I M t i f l d  

Plannlng 4 Furdlng Approval 

Fumltun L E l ~ t ~ i t ~  Odor 4 Mhrw 

Tmnmrniaaion Tnnk O r d r  4 Ddluory 

ACD Components Order L Delivery 

AgMn Hliiw 

AgMt  Training 

Furniture h Equipment Inotaltatim 

Confonntty Teitlng of PwitimdTrunkr 

Final Systmm T r s l  6 Acceptance 

Begin Expandsd Sewlce 

m 
Od 

1 Od 

18d 

1 ad 

186 

14d 

f O d  

86 

36 

l d  

Od 
1 I I 

wnma 

Figure 8 . 2 H  Service Expansion Schedule 
I 

B.29 New Technology 

The users should be dowed to h e & t  h m  advan- technoIogy. Bidder should 
descn'be the methodology mdpmcss  it will ure to keep abmast of technoIop'cd 
changes Irr the pmn*kion of relay ~m'cc,  to hfom the FPSC and Administnuor 
that new enhanmtnts are avdablc and at what price, and to provide the FPSC 
the o p p o ~ ~ ~ n i q  to purchase such enhancements or upgrades to the sem*ce. 

Sprint Relay has a proven track record of implementing new technology and relay 
enhancements before the rest of the industry. Sprint was the first relay provider to 
deppby: 

4 TRS Customer Database 
Automatic Error Correction 

9 Branding of VCO/HCO Call Types 
. Carrier of Choice Functionality 

24-houq 7-day Customer Service 
a Regonal soO/SS8/ 877 LEC Business Office Service 

900/800 Pay Per Call Services 
Speech-to-Speech 
Voice Call progression 
Video Relay Trials 

. S p e c  h- to-Text Trials. 
I 
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The p n t  of contact’ 

Sprint is currently conducting Speech-to-Text Trials to demonstrate the 
application technology in a relay environment. The trial dates are September 1, 
1999 through February 28,2000; Sprint has invited over 200 participants, both 
Voice and TIY users, from across the country to take part in the t d s .  Sprint‘s 
Independence, Missouri Relay Center is processing these calls. Sprint has 
included a press release regirdmg our speech-to-text trial below. 

Sprint And Ukmtec Announce Technotogy Trial To lrnprova Talacommunications 
For Deaf 6 Har&Of-Hwrinp Persons 

Seattle, July 16. 1999 -- Sprint and Ultratec today announced plans for a six-month technology trial in which Sprint’s 
Telecommunications Relay Service will use new Ultiatec voice recognition technology intended to improve the capability 
of deaf, hard-of-hearing and other relay users to communicate by phone. 

The trial of Ultratec’s FaStran 
Sprint’s Independence. Mo.. relay center, is expected to streamline relay service, reducing some of the delays inherent in 
traditional relay calls to make them more functionally quivalem with voice calls. The announcement of the uial was 
made at the Telecommunications for the Deaf. Inc. (TI311 conference in Seattle. 

The technology trial announcement comes just two days after the Federal Communications Commission expressed its 
support for telecommunications improvements for deaf and hard-of-hearing psons by approving new rules requiring that 
telecommunications cquipment be developed with greater accessibility in mind. 

Telecommunications Relay Service (TRS) agents serve as professional intermediaries, relaying phone conversations 
between standard voice telephone users and text telephone CITY) users. In most cases, a deaf or hard-of-hearing person 
transmits written words to the agent. who reads them aloud to the hearing person. The agent then t rmr ibes  the hearing 
person’s spoken response, and that is transmitted to the text telephone Screen of tfie other w r .  

Fastran, short for “Fast Transcription.” is a system that uses voice recognition techflology. among other methods, to help 
increase the transcription speed of relay operators. For even fast-typing agents, the rate at which they can transcritw is 
much slower than the rate ar which the caller is speaking, which causes delays and pauses in the conversation. 

Fastran replaces typing with a voice recognition system special! designed by Ultratec for relay use, enabling the agent to 
transcrib the conversation faster. The Relay operator is relieve:: of all but a small amount of typing For proper names and 
unusual words. 

“Since the day we began providing relay service in 1990, Sprint has devoted considerable time and resources to improve 
the capabilities and expand the options for persons who use the relay.” said James F. X. P a p ,  assistant vice president of 
Sprint’s Government Systems Division in Hemdon, V k  ‘This technology triai with Ultra& holds great promise for 
taking the relay service another step towards equivalency with voice calling.” 

Ultratec President Robert M. Engelke. said ‘Through this joint technology trial, Sprint and Ultratec have taken a 
leadership role in recognizing that new technologies such as Fastran hold much promise €or providing more functionally 
equivalent relay services. Ultratec is delighted to be able to work together with Spnnt in exploring new ways to improve 
relay for everyom.” 

Ultratec is the world’s largest manufacturer of text telecommunications devices ( T R s  or TDDs) that enable people who 
are deaf, hard-of-hearing, or speech-impaired to communicate over the telephone. For more than 20 years, Ultratec has 
been instrumental in advancing technology to make TTYs and relay services more reliable and affordable for p p k  
throughout the world. Among Wltratec’s innovations are some of the most helpful technologies used in relay service 
today, including Voice Carry Over, which allows relay users to talk to each other directly through relay. 

Serving 23 states and the federal government. Sprint is the national leader in providing telecommunications relay services 
nationwide. 

Sprint is a global communications company - at the forefront ot‘ integrating long distance, tocal and wireless 
communications services and one of the largest carriers of Internet WIC. Sprint built and operates the United States‘ fist 
nationwide all-digital, fiber-optic network and is a leader in advanced data communications services. Sprint has $17 
billion in annual revenues and serves more than I7 million business and residential customers. 

technology, which will be implemented in September for some customers calling into 
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FRS d benefit from Sprint’s involvement in the joint development of 
telecommunications solutions with leading hardware providers, such as NXI 
Communications, Inc., Phone I T Y ,  Inc. and Ultratec. Sprint also participates and 
attends various technology trade shows, works with educational institutions and 
those in the telecommunications industry. 

Users of FRS 4 benefit from Sprkt’s spificant presence and influence on 
national boards that address industry issues, such as cain sent paid and the TRS 
Interstate Fund Advisory Council. Sprint conducts periodic surveys and focus 
groups, conducted by companies such as Cambridge Research, to gather 
information regarding the features desired by our TRS customers. 

Once targeted, technologies are developed, tested, and incorporated into the 
Sprint Relay product line through quarterly software upgrades and supporting 
hardware upgrades. These technologtes: 

Improve the quality of reiay service through technological advancement 
Lower the cost oE relay service though technological advancement. 

Sprint Relay wrll inform the FPSC and the Administrator of any new 
deveIopments that would benefit FRS users and negotiate any additional costs of 
features mandated by the FCC. 

B,30 Consumer Input and Participation in Advisory Committee and FPSC 
Proceedings 

The telephone users s h d  have hput on the qu&y of the d d v e ~  of aemike. 
Biddm ahd dwelop a pian to indude h e  Commission and its Adviso~y 
C o d t t e t  Ir any evaluation of the system. A bidder s h d  nor indude travel orper 
&em costa of &e FPSC or its Advisoiy Committee kr its bid price since those costs 
wilt be funded by the State. An outhe of thh plan shd be indudcd with the 
bidder’s proposal The plan should expiain methods for consumer hput and how 
the recommendations from these evaluationa WitI be incoqwmtcd into the poiiues 
of the d a y  emu. This does not preclude thepawidcrhm condumhg 
addtimal internal eduaavns which use d a y  s t d  The results of any service 
quality edmdon shd be m p d  to the F H C  omce withh 15 calcndnr days after 
the Iwt month in each quarter. 

Biddcm am encouraged to indude in the consumer hput p h  methods for 
wmkhg with orgitmkations serving h e w  nnd speech impalrrdlndividuals 
statewide to conductpeiidc C O ~ ~ ~ U N $ J  hrwns. The community f o m s  shad be 
for the puipose ofgalning user input on the quality of d a y  seMce and for 
respondhg to user questions and problems on use of the &y service. The 
communiry forums s h d  be planned and conducted in mnjuncdon with 
omkat ions  servingpcopie WirA he&uing and speech hptirments, 



The point of contact' 

Sprint relies heady upon the hput it receives from users of our relay service and 
other key organizations to provide continued quality relay services. Many of the 
services we offer today as enhancements beyond the basic requirements of the 
ADA were brought to Sprht by consumers of TRS in our existing states. Sprint 
uses sumeys, evaluations and consumer feedback to ensure a quality relay service. 

The outline below shows Sprint's process for the handling and implementation of 
consumer input. 

Sprint's Relay Consumer Input Outline for FRS: 

1. Customer contacts through Account Management, o r  the Communications 
Assistant Position on a monthly basis 

a. Commendations 
b. Complaints 
c. Resolutions 

2. User Focus Groups initiated by Sprint Account Management/Sales Team 

a. 
b. 
c. 

Quality of Service and Current Provider Performance Issues 
Current Scope of Service Provisions 
Technology avdable and Desired Future Features and Network 
Limitations 

3. Community Forums - Sprint d sponsor, present, or exhibit at the Functions 
of the organizations listed below in an effort to provide outreach, as well as 
receive customer input on Sprint's Relay performance 

4. Consumer Survey - Sprint will share the results of surveys with the 
Commission, the Advisory Committee and the FPSC. The results of any 
service quality evaluation d be reported to the FPSC office w i t h  15 
calmdar days after the last month of each quarter, 

Sprint has included, in Appendix B, a COPY of a consumer survey conducted by a 
public relations firm for t h e  Maryland Telecommunications Relay Service. We 
have also included the survey results which indicate that Maryland Relay users feel 
the relay service is fulfilling their communication needs. 

Sprint will sponsor community events on an as-needed basis throughout the t e r n  
of the contract. Sprint works with relay users in the community that represent 
diverse backgrounds and needs. Orpzat ions targeted wdl include and not be 
limited to the following: 

a Florida Association of the Deaf 
Florida Chapters of SHHH 
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3 B. The Service To Be Provided 

1 

Florida Public Safety Answering Points 
Educational Programs for Deaf and Hard-of- Hearing 
Florida Chapters of AARP 
Florida Chapters of ALD A 
Florida Civic and Community Service Organizations 
Florida Rehabfitation and Independent Living Service Organizations 
Florida Local and Statewide Deaf Service Orgarmations 
Florida Association of Better Business Bureaus 
Florida Association of Chambers of Commerce. 

Sprint will actively seek representatives that can assist in providing feedback from: 

ASL Users 
Late Deafened Adults 
Hard of Hearing (VCO) Users 
Speech Disabled Users 
Voice Telephone Users 
Parents of Deaf and Hard-of-Flearing Children 
Business Users of FRS 
Spanish Users o€ FRS. 

Sprint is aware of the effect that consumer input has on improving the relay 
service. The more informed the consumer is regarding the service, the more 
Sprint can count on the feedback of those consumers to continually enhance 
Sprint Relay as well as t h e  lives of those that use the service. Below are some 
examples of outreach activities that specifically help to inform the relay consumer 
about the service, including users in Florida: 

Columbia HCA Hospital Systems with 300 hospitds in 22 states (mosdy TN, 
TX, and Florida) have agreed to distribute relay information throughout the 
Columbia HCA network. This includes 87 Cohmbia HCR health care 
facilities in Florida 

The National League for Nursing printed an article about relay that was 
distributed to 2,000 nursing schools and health care fachties nationwide and 
over 10,OOO individual mcmbcrs who arc nurses, educators, administrators, 
consumers, and students. 

The American Journal of Kdncy Diseases is an international publication that 
goes to most of the nephrolopts worldwide (circulation 7,000f). Since 
patients with kidney related dnesses often have hearing and speech disabilities 
as well, the AJKD included an article about relay services in its September 
issue. The article m a y  help kidney specialists better seme their patients. The 
article was also posted on the ,lJKD website for the month oE September. 

A member oE the Sprint Relay Management team will participate in all meetings of 
the Advisory Committee and all FPSC workshops and hearings relatl.lg to relay 
service unless excused by the Contract Manager. An integral part of our plan 
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The point of contact' 

includes evaluation of the system by the Commission and the Advisory 
Committee. 

B.3 1 Complaint Resolution 

Thepmwihr s h d  estabhh p&ms mprahg comphhts, inquiries and 
cummenta re- system services andpuaonncl. Tkpmvider shd ensure 
that m y  cdcr  to the d a y  crnrer ha- a cOmplolnr will bc able to r e m &  a 
supcmkor or administmmr while srill on Line d u h g  a relay d. Au complaints 
r e c c i d  by supmaom or in Writing s h d  bc document&, induding their 
resoiutio4 and kept on Ble and awilobk to the Commission upon q u e s t .  In 
addtion, the d a y  cwtrr shd have a t o l l - k  Customer Scmitxs telephone 
number a d a b l e  and actssible to the pubfic s t a t c d e  fat thepuqwat of 
m p h g  sem'cc or other detiucmdes. Records of such m p t s  and copies of 
wdten repons r e m g  aerYjce or other dddendcs &a# be mahtaincd for the 
Life of the contract and for twclvc (12) months d e r  candusion of the CaRUpct 
pcdd. T h s  mmnd shd include the name and/or adokss of the comphnant, the 
date and cimt mccid ,  the C4 idmaHcaabn number, the nature of the compI&t, 
the msuft of my invesdgation, the &position of the c o m p i h r  and the date of 
such &paidon. Each e e d  Jrttcr of cornphht s h d  be acknowledged in 
writing or by contact by a representacivt of the provider. The ncccssq mplits to 
inqmiiespmpoundcd by the Commission's s t d  concerning service or other 
cornplhts r e c e i d  by the Cornasion ahhall be fumshcdh writing w i t h i n  meen 
(l5) daya from the date of the Commssion hq+. 

Sprint uses established procedures to handle complaints, inquiries and comments 
regarding the relay services and personnel. Customer feedback, commendations, 
inquiries and comments will enable Sprint to provide the best relay service to the 
State of Florida These elemenrs UrLU also help to build and maintain 
relationships with our customers, reinforcing our commitment to service. 

Operations Supervisors or Operations Administrators are avadable 24 hours a day 
to provide on-line assistance to relay customers. These employees are responsible 
for accepting d customer contacts; documentifig the contacts, commendations or 
complaints; and forwarding the documentation to the proper source for 
resolution. These procedures enable supervisors to provide immediate coachtng, 
training or feedback to CAS. Customers have the option to call our 2Chour 
Customer Service department at 1-800-676-3777. In addtion, the CA has the 
capability to transfer the customer to Customer Service ifdesired. 

FRS users may also r e p t e r  a compliment or complakt with the Sprint Relay 
Account Manager assigned to Florida through a toll-free 800 access number. The 
Account Manager receives complaints directly €ram customers when customers 
would p d e r  to speak directly to a manager and not go through the agent, a 
supervisor or customer service. T h e  Account Manager d document a customer 
contact and will try to resolve the issue with the customer directly or will re-direct 
the problem to engmeeting, operations, bdhg  or  the appropriate functional area 
for follow-up. Complaints are loggcd with customer servicc for an accurate tally 
of contacts reflected in monthly reports from Sprint. 

All complaints received are documented, includmg their resolution. They are kept 
on fde for the life of the contract and for an additional 12 months after the 
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I 6. The Setvice To Be Provided 

I 

conclusion of the contract period. The documentation includes name and/or 
address of the complainant, the date and time received, the CA identification 
number, the nature of the complaint, the result of the investigation, and the 
disposition and date of resolution. This information d be made avadable ro the 
Commission within 15 days of the date of the Commission inquiry. Sprint dl 
comply with Florida’s requirement for written acknowledgement for each 
customer contact regardless of point of entry with customer service or supervisor, 
or through the Account Manager. 

For all of Sprint’s relay senice calls handled, we experienced call volumes of 
14,315,006 from January 1999 through September 1999. During this time pericd 
there were 2,598 concerns registered €or Sprint Relay. This correlates to 1 concern 
for every 5,510 c d s  or 0.01814 percent of all calls. 

Figure B.31-1 “Sprint’s Complaint Process” illustrates our contact process for 
FRS users. This process is also included in appropriate outreach material. 

+ 
Florida 

PSC 

d 

LLTRrm 

Figun 6.31-1. Sprint’s Complaint Prmw8 



B.32 

3.33 

Charges for Incoming Cds 
The Prorider ahau makc no charge to the uaem for makhg c d s  ( h m e  to &e 
refay sm’m. 

’I”here will be no charge to FRS users for making incoming calls to the relay 
center. 

Billing Arrangements 

Provider s h d  bill for chages fur ColIeCt d s ,  pon-m-on  calls, c d a  to or 
fmm hotel moms andpay telephones, ami d a  cbhnrgrd to a W p m t y .  h v i d c i  
s h d  a h  arrange for bUhg to any lrdustiy s t n d n r d l d  exch- company or 
altemntivc l d  exchange company calling cad. For calls baed by or on &&&of 
the provide, the bidder s h d  include a compIetc descdpdon of how uscm will be 
biUd hr d d~. Tlu’s deamption s h d  include the bidder’s p d u m s  for 
o b t h h g  biilinghfomdon horn the local exchange and altcmadvc focal 
exchange companies, whether the billing WilI bepcdmned dirrcdy by chepnwider 
i t d o r  contracte~ spcciiic credit c a d s  or tdephne caUng cads  to which d a  
can be Md, and a ampie bill fomat. The bidder shd also expi” how it WilI 
mspnd to customer inqutkies about erroneous bills and how d t s  will be issurd 
tu dunds made. 

Calls &a; are carried over Sprint ReIay include collect and person-to-person calls, 
calls to or from hotel moms and pay telephones, and calls charged to a thud 
party. When a call is placed through Sprint Relay, a user is bdcd in the same 
manner that a non-relay user would be bded; this ensures Sprint’s goal of 
providing functional equivalency. Billing occurs within 60 days of the calling date. 
Sprint accepts non-proprietary LEC (local) and IXC (long dtsrance) calling cards, 
and some major credit cards. Sprint proccsses credit cards that are offered by the 
user’s carrier of choice. The rating and invoicing of toll calls placed through the 
relay are carried by the customers chosen Iong distance carrier; that carrier is 
responsible for call types and billing options available. Sprint Relay billing is 
processed in-house. 
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Collect Calls-Sprint's CAS obtain call acceptance from the called person before 
the caller can begin their conversation. This information is embedded in the call 
d e t d  record and used to bd collect calls to the end user. Figure B.33-1 dustrates 
how h s  is handled. 

I 

ID LIKE TO PLACE A 
COLLECT CALL TO 
305 555 1234 GA 

I User 
CA 

ID LIKE TO PLACE A 
LEC T CALL TO 

ID LIKE TO PLACE A 
COLLECTCALL TO 

05 555 1234 GA 

ID LIKE TO PLACE A 
COLLECTCALL TO 

carrier opsrator and 
requests collect call tilling 

Verifies that the cdlect 
call will be accepted, then 
connects the call 

1 

Florida CA 
wins to relay call (announcement, explanation, 
relay begins) 

FLTR(m 

Figure 8.33-1. Collect Call Procssring 



+sp&lt,, 
The point of contact' 

Person-To-Person-Person- to-person calls are identified within the call detail 
record with a unique value that is recognized by Sprint's billtng system. This 
enables us to bdl a person-to-person call appropriately. Figure B.33-2 Illustrates 
how this is handled. 

555 1234AND 
AS% FOR DR 

1 1HANK YOU 
0 NE &IO M E NT 

Rodda 
CA 

L P Z  I Verifies Or. Paul is available. c I then connecls call. 

Outdials to interexchange 
cawer operator and relays 
person-b-person information a3-L Florida 

Intel8mr:ge 
Carrier Opentor 

Flodda 
CA 

Florida CA begins to relay call 
(annwncemerrt, explanation, 
relay begins) 

FLTROaB 

Figun 8.33-2. Pwson-To-Person Call Prrrcassing 
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1 B. The Service To Be Provided 
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Third Party-The call detail record created for a third party is populated with 
appropriate values, ensuring the call is billable as a thud party call. Figure B.33-3 
flus trates how h s  is handled. 

m f i n  LIKE TO PLACE A CALL 

YIHAVETHHE 
NUMBER YW ARE 
BILLING TO GA 

The CA begns to relay call 
(announcement, 
explanation, relay begins) 

Figure 8.33-3. Third Party Calt Procs8ring 
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The point of contact' 

Sprint Relay CAS frequently relay calls that are billed to prepaid calling cards. 
Sprint also relays calls bdled through packages as long as the cartier participates in 
Sprint's Carrier of Choice ( C o g  program and as long as Feature Group D is at 
the COC access tandem. Figure 3.33-4 illustrates a sample bd format. 

ACCT NUMBER 802 XX XXXX XXX X 
DECEMBER 3, t OW 
DETAIL OF CHARGES PAGE 1 1 

SUMMARY OF CHARGES FOR SPRINT 
MmTHLY SERVICE - NOVEMBER t THROUGH DECEMBER 1 
ITEMIZED CALL (SEE DETAIL) 

.oo 
3.84 

3.04 

STATE AND LOCAL TAXES '27 

CHARGES BEFORE TAXES - 1  2 
FEDERAL TAX 

TOTAL 4.23 

SPRINT BILLING INQUIRIES 1-800-877-4846 

ITEMmEO CALL8 FOR SPRINT 

N Q P B I E m  - 
1 11 t 7  6DsPM Orlando 
2 1129 254PM Tampa 
3 1 1  29 258PM Miami 
4 t 2  1 835AM Miami 

-: Mtbl AMWNT 
R 407M)OOOOO E I?  1 -91 # 
R 8130000000 D 4 .33# 

.84# 

.76# 
R 3050000000 io 

9 R 3050000000 

see Reverse THANK YOU FOR PAYlNG BY MAL 

Figure B.33-4. Smmplm Bill Formnl 

W i n g  Process 

Sprint Relay automatically captures all call information pertaining to the billing of 
all relay calls, with the exception of 976 calls which are not offered, and creates a 
'JXS b d  call d e t d  bdling record. For each relay assisted call handled on the 
Sprint network, a call record is created. The Sprint internal call record contains 
the following information: 

4 Telephone number or credit card number to be billed 
I Originating telephone number 
1 Terminating telephone number 

Date 
I SmTime  

EndTime 
Call Time to the full second. 
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1 B. The Sewice To 8e Provided 
I 
I 

I 

I 

Sprint’s call d e t d  records are processed through an automated rating and 
invoicing system. Sprint uses two internal bdhg systems to invoicc cnd uscrs that 
select Sprint to complete heir relay calls. Figure B.33-5 dustrates Sptint’s relay 
b h g  sys tern. 

TRS Toll Calk mll k 

w 

Figun 8.33-5. Sprint End Uam Billing 

A FRS user who selects Sprint to carry their long distance call and is a Sprint pre- 
subscribed customer wdl receive their charges on a Sprint invoice. A billing call 
detail record (CDR) is created on the Sprint network. That CDR contains 
information that identifies the call as a TRS call. 

h FRS user who selects Sprint to carry a long distance call and is not a Sprint pre- 
subscribed customer will receive their charges on the Sprint page of their Local 
Exchange Carrier’s invoice. The b h g  call d e t d  record created on the Sprint 
network contains information that identifies that call as a TRS call. Once Sprint 
has processed that CDR through its internal rating system, it is packaged with 
Sprint’s Casual Caller files and transmitted to the appropriate Local Exchange 
Carrier. The call and associated charges are reflected on the Sprint page of the 
monthly invoice the user receives from the Local Exchange Carrier. 
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Sprint's 24 hour Relay Customer Service Center is avdable to assist FRS 
customers who may receive erroneous bills. Once acknowledged, Sprint provides 
credits to a customer's account. 

B.34 End User Billing for Intrastate Calls 

Zntrasrate toLI c&phcd through the d a y  system and billed by or OR behalfof 
the pnoridershd be bulcd to the voicr or TDD d e r  at SO?? oftheprovider's rate 
far non-day An adddonal IVA &count @!?A total dsmunQ s h d  appy to 
4 8  to or h m  the dud-senamy impnircd; the pmvider shad develop a system for 
iden- such users ami sppllylirg the &count to theit d s .  T h h g  hr rimed 
hunststc Cau bilIlng shd begin when the d a y  -tor adwkes a p q  t~ proceed 
with the caU and wtrau not indudc m y  Miid time by the operator to expiah how 
d a y  service w o h .  

The bidder s h d  txphin haw its discounr t d p l m  subscribers would be baed for 
relayed caUs baed by oz on -of the pm'der. For example, if a bidder offem a 
discount fbr over 5 hours of usage per month, the bidder should explain how a 
subscdber to that service would be BiUed fur my d a y  calls made du+ the 
month. 

The prori&r s h d  not c h w  the end user more far Ron-messqc to1 nelny cdhg 
than would be ch+ for tbe same 4 if biUed by the end user's local exchange 
or aitcmativc lo& =change company. The prvvidcr can acmmpuBII thts by 
obtnining necesaq b a g  hfonnstion about the end user's lo& company in 
order to enam that i t  docs not bill in excess of those mtes (c.g., extended area 
SCM'CC d a ,  extended CaLllng service d s ,  ere.) 

In the dtemadve, the provider can coflert necessmy billing hfomation and rum 
that bzlling infomation over to the end user5 local company so that the end user's 
local company can bill for d a y  c d s  under rht local company's r p t a  If this 
adternathe approach is taken, thepmvidef s h d  submit the biWtginfumdon to 
the local company in BR indusrry standd &mat and thepmvider s h d  incur 
whsrcvcr coats a m  r r q h d  to correctly format the bdhg infomation 80 that the 
local mmpmy c m  bill the c&. 

Of the two nppi~nchw deadbed above, the bidder should indcatc how it will 
Iri~'b?iy biv c d s  m d  thcpmvider shall adrise the contract manager whenever it 
chnngcs biMng mctWoIo&s. 

Sprint understands and mll comply with the discounts stated in this section. 
Sprint will look to FPSC and FIR1 to assist us in identifytx dual-sensory impaired 
customers that are eligible for the additional 10 percent discount. 

Table B.34-a depicts the MTS rates. The intrastate rates for Florida wdl be 
discounted 60 percent off these rates. 
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3 8. The Service To Be Provided 

' Mileage -Initial min addr min Initial min add1 rnin Initial rnin add'l rnin 

1 t -22 0.1ooo 0.1000 0.1m 0.1000 0.1000 0.1oOo 
23-55 0.1oOo 0.1000 0.1Ooo 0.1000 0.1000 0.1ooo 
58-1 24 0 . 1 m  0.1000 0.1Ooo 0.1OoO 0.1000 0.1oOo 
125-292 0.1OOo 0.looOl 0.1000 0.1oOo 0.1000 0 . t m  

0-1 0 0.1oOo- 0.1000 0.1Ooo 0.1Ooo 0 . 1 0 ~  0.1Ooo' 

Tabto B.344. MTS Rates 

293-430 
431 + 

i 
' I  

0.loOoI 0.1oOoj 0.1ml 0.loOol 0.1000~ 0.1000: 
0.loOOl 0.1000~ 0.1OoOl 0.lOool 0.10001 0.loOol 

Sprint Relay begms h i n g  calls when the dialed customer answers the phone. 

Sprint Relay is able to transport long disrance calls through relay in a manner that 
is compatible with subscribers' long distance toll plans. The necessary 
information for a carder to offer discount toll plans is avdable through relay. 

Sprint Relay does not charge users for local or non-toll calls. Sprint proposes to 
utilize the d e a g e  band system to prevent toll bdling when completing calls made 
to or from extended area service plan subscriber locations. 

The deage  band sys tern uses vertical and horizontal coordinates of the c&ng 
from and calling to numbers to calculate the distance between the two numbers. 
Based on the distance calculated and information received from the LECs, the 
system software determines if the call falls w i b  a predetermined rmleage radius. 
If the call E& w i h  the rmleage radius it is treated as local. If the call falls 
outside the mileage radius it is treated as toll. Mileage bands cross state lines, 
LATAs, area code boundaries and LEC territories. 

In order to maintain functional equivalency, Sprint complies with LEC c a h g  
plans and does not charge a customer more for placing a c d  through relay than if 
they had placed a non-relay call. 

Please refer to section B33 "Bding Pmcess" for a detded explanation oE how 
Sprint bds relay calls. Sprint 4 advise the contract manager if changes are made 
in bdmg methodologies. 

B.35 Relaying Interstate and International Calls 

The provider s h d  be q w k d  ro relay interntare and htemaaond &a that 
okginate or terminate in Horida. me provider shall not include in its biU for 
Flozida d a y  s e d c c  my charges ox rime nssociatd with interstate or international 
c d s .  

If relayed htcrstatc or international c d s  are to be billed by the provider to the end 
user rrt a mtc higher than the rate for a nonday c d ,  theprowaer shall quote the 
rate to the p a q  to be billed before beginning the caU. me bidder should indicate 



The point of contact" 

156-124 
I t 25-292 

how irs rare far interntare andintemationd c d s  will compare to the rate fbr 
no&y calls and whether m y  akounts  or addtiond cbarps wilt apply M 
intcmtatc and Irtemdod relay d s .  

1 I 

0.2100 0.2100 0.1600 O . t W [  0.1400] 0,1400 
0.2200 0.2200 0.1700 0.1700f 0.15001 0.1500 

Sprint d provide both interstate and international calling for calls that originate 
or terminate in Florida and is not bdled for any charges o r  time associated with 
these calls. Interstate and International calls are not bdled to the end user at a rate 
lugher than the rate for a non-relay call. FRS users Wiu receive discounts of 35 
percent off of day rates, 25 percent off of evening rates, and 10 percent off of 
night/weekend rates from the Message Telecommunications Services tariffed 
rates for all interstate calls. 

293-430 
431 + 

Sprint d seek reimbursement for the processing of interstate and international 
calls from the National Exchange Carrier Association (NECA). NECA 
administers the TRS Interstate Fund by closely monitoring payments into the 
fund by telecommunications providers and fund rllsbursements to ReIay service 
providers. The minutes reimbursed by NECA are listed on the invoice as a 
reduction to the total minutes of service for the month. The State is not invoiced 
for minutes associated with the relaying of interstate or international calls. Users 
of FRS who place toll calls wrll be billed only for the toll portion of t h e  call by the 
callegs Carrier of Choice. 

0.2300 0.23001 0.t700 0.17001 0.1500] 0.1500 
0.2400 0.24001 O.lso0 0.t800l 0.15001 0.1500 

Below are the MTS rates for interstate calls placed throughout FRS. 

Table B.3ba MTS Rater 

1 1-22 I 0.19001 0.1900j 0.15001 0.15001 0.1200] 0.1200l 
23-55 1 0.20001 0.20001 0.160Ol 0.1600l 0.13001 0.13001 

B.36 End User Selection of Carrier 

Thcpmvider sbd d o w  a caller to select an owzIobie htemxchange company 
other than rhc provider hr billingpqmes. provider must meet c u m t  and 
subsequent requitemems of the Network Intemecrian Intempembiiiry F ~ n r m  
for handhg end user q u e s t s  for a cm'er other than thc pmddcr. The bidder 
should indude a copy of the cumnt s t a d d  dong wirh its pmposal and the 
provider ahd provide to the FPSC any suhequent updatea in the standard as soon 
as they me adopt&. 

FRS callers urlll have their interstate calls carried by any interexchange carrier who 
has agreed to participate in the COC program. If a customer states their COC 
preference to the CA, the CA determines if the carrier is a participant; if so, the 
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3 8. The Service To 80 Provided 

I 

I 

call is routed over that carrier’s nenvork. FRS callers are able to use any bdhg 
method made avaiiable by the requested carrier, i.e. calling card or major credit 
card. As with calls carried by Sprint, most COC participants limit b&g methods 
based on the origmanng call’s type of line. For instance, sent paid is not accepted 
as a bang methd for calls that origmate from paphones; internationd calls 
cannot be bdled collect. These Limitations, however, are not restricted to TRS but 
are universal telecommunications procedures. 

If the caller states no COC preference or if heir preferred carrier is not a COC 
participant, the call is carried over the Sprint network. CAS relay COC calls when 
the call is placed over another carrier’s network and explain COC procedures to 
customers when needed. 

Sprint led the industry by approaching the Industry Carriers Compatibility Forum 
(ICCF) to assist in the development of methods and procedures. This resulted in 
the techcal requirements that provided IXCs with the informarion needed to 
recognize COC calls passed horn TRS providers. 

Because of Sprint’s involvement in organizing the industry Carrier Of Choice 
(COC) issues and our commitment to meeting or exceedmg ADA Tide IV 
requirements, Sprint is the only interexchange carrier (IXC) and TRS provider 
who fully implemented COC on the FCC required date ofJuly 26,1993. O n  that 
date, Sprint was technically and operationally prepared to send COC calls to 
participating carriers’ networks and prepared to receive COC calls from any TRS 
provider capable of processing COC calls. 

Sprint wd provide to the FPSC any subsequent updates to the standard as soon as 
they are adopted. We have included a copy of the ICCF technical needs and a 
sample letter we send to all common carriers in order to enter into an 
interconnection agreement in Appendix C ofthis proposal. 

B.37 Recipient of Toll Revenues 

The nelpvprovider or ita unden‘yhg tdmmunkdons pmyidcr shad be dowed to 
ret& the td ~ V C ~ I U C E  for nU long distance 4 s  billed by or on behalf of the d a y  
pmvidcr or it# unded’g tefemxnm’auon@pm~der. 

Sprint understands and wdl comply. 

5.38 Long Distance Call Billing 

Opcmtodmdcd c d s  shd be carrMywpcmkd and dkmnecrs made 
pmmpdy. A check of the timing dock s h d  be made at Iemt once each m n y -  
fbur (a) hours to ensure that the docks a n  spchdzcd and that the &ne is 
corn. Clock dmationbl &d not be in txcms of I2 seands* Bidders shd 
sped+ the  cod system for idcnu’fling and documenting Ions ~ ~ R ~ S U I C ~  and toll 
c& for billingpulpiwes. me mcod s h d  contain, at a minimum, the following 
inEormSdlX?: 
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The point of contact’ 

a) telephone number or d t  card number to be billed (NPA-pmfi-Iine 
number) 

b) oi.ipinathg and temnhadng reiephonc number (NPA-pm%-hc number) 
c) ownating and tuminaung exchange name 
d) date 

r )  
e) startcime 

c d  duration to the fi*u second (the h e  Ir between stm time and end rimc) 

Lung &stance cds billed to subsm*bem shd be listed ChvnoIogidly and reflect 
the connect dme of such d s  based on the appmpdatc t i h e  zone. Biddem shaU 
also M y  descffbc the bang system and bi&ngprvcess that will be used, 
io&dhg idcntSaaon of any subcimwctors, s p & c  duties of the 
subcontmctom and how the biuing recod detail will be tmnsmitrcd to the b a g  
a g m r  pf my). 

Each incoming call to the center is time synchronized to the ACD switch for 
CDR recording purposes. A dady procedure is performed to synchronize the 
ACD to the Sprint network timing clock, which is linked to Universal Time and 
the Bureau of Standards h i n g  source in Colorado Springs, CO. Clock deviation 
bemeen all TRS call centers during any one day is never more than a few 
milliseconds. 

A FRS user who selects Sprint to carry their long distance call and is a Sprint pce- 
subscribed customer receives their charges on a Sprint invoice. A btlhng call d e t d  
record (CDR) is created on the Sprint network That CDR contains information 
that identifies the call as a TRS call. 

A FRS user who selects Sprint to carry a long &stance call and is not a Sprint pre- 
subscribed customer receives their charges on the Sprint page of their Local 
Exchange Carrier’s invoice. Thc billing call detail record created an the Sprint 
network contains information that identifies that call as a TRS call. Once Sprint 
has processed that CDR through its internal rating system, it is packaged with 
Sprint’s Casual Caller files and transmitted to the appropriate Local Exchange 
Carrier. The call and associated charges are reflected on the Sptinr page of the 
monthly invoice the user reccivcs fmrn thc Local Exchange Carrier. 

Sprint’s internal call records contain the following information: 

Telephone number or crcdit card number to be baed 
Originating telephone number 
Terminating telephone nurnbcr 

= Date 
9 Start Time 
. EndTime 
1 Call Time to the full second. 

In addition, any information necessary to accurately rate a long distance call 
placed over the Sprint network w d  also be included. 

Sprint‘s call de& records are processed through an automated rating and 
invoicing system. Sprint: uses two internal billing s y s t e m s  to invoice end users. 
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V B. The Service To Be Provided 
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This system is dustrated in our response to RFP Section B.33 - B a n g  
Arrangements. 

B,39 Special Needs 

The provider will not be required to provide Special Need SCM*C~S.  However, 
conaideration WilI be given for additional evaluation points forpmposls that 
include Specid Need eedccs (bcyond my other semkes for basic d a y  described 
dscwhere h thls m.) as B part of the basic d a y  sedcc. 

Spcclil Needs is d&ed as Limithg factors of a physical or Lireracy nature that 
pmdude a pcmon who is he-, sptcch or duahensoq @oh heanhg and 
visually impaired) disabled from using basic relay H ~ * C C .  Special Needs indudes: 
(I)  phys id  Wtations, either tempomy orpermanent, which p d u d e  use of a 
TDD with or without adapraubns forpemons w i h  manual dtxteiiy ltmmions 
(e+, p d y s ~ s ,  severe mhtis, broken m m )  and (2) m d d y  M t e d  ability 
either to read or wrire En#& or Spanish which predudea user fiom bchg able to 
use the d a y  senice. (It should be understood that d a y  scm'cc docs not include 
translation from one language to another for the Special Needs populaubn or for 
any other consumem.) Spedal Needs docs not include (I) unavaiiabiliy of 
telephone service at the caller's home or business, (2) insbi@y to COmmUN'Cate in 
either EngUsh or Spanikh (ie., where d e r  can d y  communicate in a Ianguagr 
other than EWsh ur Spmkh), or (3) handling complex caUs (cg., interVrning in a 
call with a doctor to 

The bidder shall descn;be what steps WilI be taken to proyide telecommunicadons 
assistance ropersons win5 he-, speech and dud-senemy impairments- who 
have special needs. Thh desmption s h d  indude the m s  of services that would 
be provided, the piices to end uscm (ifany) for those aem'ces, how those services 
would opendmdy be pmvidd, trow parties other than the provider would be 
involved in pmvldlng Special Need.. services and how the pmvidcr wodd assure 
that those patties would fdEU their p n h n  of the service obIiption. 

Sprint realizes that it is not required to provide special needs seivices as part of 
the proposal. However, because we believe that access to telecommunications is 
the cornerstone of any successful program, we wtll solicit annually and contract 
with community-based orgaruzations across the State of Florida to provide 
services such as: 

a mdcdp&m.) 

Visual/tacde telephone interpreting (for users with dual sensory impairments 
or language barriers to test telephones) 

- Communiry based sitcs to access video relay interpreting (for users who have 
h t e d  access to text telephones due to mobdity or language barriers) 

Comufflty based sites to access speech to speech relay service (for users 
who have need to access an  intermediary agent to assist in an voice to voice 
call for speech impaired users). 

,- 

Sprint has developed a standard Relay Ambassador Program (RAP) RFP that we 
use extensively across the United States to assist with outreach and the delivery of 
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special needs services. An example of a RAP RFP has been attached to this 
proposal as Appendix D. 

7 l u s  RFP would be modified to include the goals and objectives of the FRS in 
terms of best serving people who have special needs in the State of Florida. 
Approval of the fmal RFP released wdl be obmined from the FPSC. 

Responses received would be evaluated by Sprint and halists submitted to the 
FRS for fmal approval on an annual basis. 

Statistics on the costs, number of people served, and types of service provided 
would be maintained for aucldreview by Florida on a quarterly basis. Vendors 
wdl be asked to demonstrate how they w d  provide the seivice and report the 
service results to Sprint. 

Reimbursement of subcontracting community based orgatllzations providing h s  
service would be subject to quarterly approval of submitted reports to the FRS. 
Sub-contracting entities would most likely include a variety of local independent: 
living centers that have a consumer base that most closely d p s  with the gods of 
the FRS Program. A p ,  final selection of vendors by Sprint would be subject to 
approval. 

’Ttus prccess will be managed through the Sp&t Account Manager serving the 
FRS. 

B.40 Custom Calling Type Features 

The bidder should q p i ”  separately how the following fcafurcs would be 
pmvidd. An explanation should beprovidtd af what actibns a cdcr would have 
to take to use the senices 

a) SptcdDifling 

TlJs feature dows a d e r  toprearrange to identi.& c e ~ h  numbers bymme. 
The syatcm would know the number to d i i f t h e  d e r  asked the G1 to c d  a 
p ~ ’ c u k n m c .  

Frequently Dialed Numbers, sometimes referred to as Speed Dial, allow FRS 
users to store up to 10 frequently called telephone names and numbers in their 
customer profde. A FRS user can either provide the CA the code for the 
frequently called telephone number or  the name instead of the ent i re  
number. The Frequently Dialed Numbers feature is a standard featuie of the 
Customer Database. 

6) Last Number Redid 

Thh would d o w  the cder to have the a p t e m  dal h e  Iaat number d e d  vla 
d a y  without the cdcr hanhg to give the number to the CA 

FRS customers may use their LEC provided Last Number Redd to access FRS if 
the previously dialed call was placed through FRS. Once the FRS customer 
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II 6. The Service To Be Provided 

reaches the relay service, Sprint offers Last Number Redial, based on our database 
application, that allows the user to call the last person dialed through the Relay 
Center without having to provide the telephone number to the CA. The FRS user 
can simply instruct the CA to call the last number dialed by typing LNR for "Last 
Number Redial". When this instruct ion is given, the system software immediately 
performs a database search based on the caller's telephone, and retrieves the last 
number that was dialed from that telephone number through the Relay Center. 
LNR Is a standard feature of the Sprint Relay Customer Database. 

8.41 Unsolicited Features in Basic Relay Service 

Thepmvider will not be q u i m i  to provide msoucifcd featurns in its basic relay 
semm HOWCVCK, considefluon will bc given fbr ad&donal cvafuadon points for 
proposals that indude unsaliated fcatuma. me cost to the state for these 
unsobdtcd featurcs must be induded m&in the basic d a y  sem'cepricepmposal. 

Any sddidond festurrs not dcsm'bcd d s e w k  in the RFfl and which the bidder 
is in&@ in its basic d a y  s d c c  andpdccpiwposd, whkh a bidder would likc 
to p m p s c  should be m y  dem+kdin&ating how the fiature would wod, how it 
would hpmvr the system, which users would benetit fmm the feature and any 
other inEormation which would d o w  the FPSC nnd PRC to evaluate the feature. 
Exnmplcs rm'ght include features such as: (a)pmd&g a cnllcrpmfle idcncifj.l.lg 
to h e  Gp the caller'sp~fmncc rcgardIng use of c+ card, carrier of choice, use 
of HCU/VCO, desmptions of background naise; video inteFRa*w use of speech 
synthesis eqtupment instead of a C4 to convert text to speech; use of voice 
recogniaon equipment instead of a CA to canvmt speech to text; (b) enhanced 
transmission speed and Irtempt capability, ctc. 

Table B.41-a details the relay features avadable to the State of Florida. These 
features are included in the price per minute, as part of the Basic Relay Service. 

fable 8.41 .a. Sprint's Additional Unsolkited Feature8 in Basic Florida Relay Servks Plmtform 

Featurw DescrlptiowEeneflts 

Sprint provid- functlonally equivalent pager calls, which afe made to beepers 
and pagers, interactively and non-interactively. Galls are relayed between 
interactlve paging s ~ i c e s  and the Florida Relay Sewlce users. For non- 
interacbve paglng smlces, calls are made to leave speclfk numeric informadm to 
accomplish those calls. 
System's abillty to answer the Incoming call based on the previous call, the 
caIIds communlcatlon mode ( T Y ,  Voice, ASCII, VCO, HCO, Spanish, and 
Telebrallle). 

Beepers and Pagem 

Branding of Call Typa 

Upon FRS caller's request. system's abillty to brand the caller's preferred 
communlcatlon mode - TTY, Voice, ASCII, VCO, HCO, or Spanish - 

~ 
Brandlng of Call T y p  - Pwmanent 

I permanenfly. 

j CellularPCS Phone Acwsr to complete relay calls. 
Enable FRS cdtular customer to reach the Florlda Relay Service' 800 number(s) 

Through Customer Database feahrre, it enables FRS callers to have traditional 
LEC servlces Le. Call Block, Frequently Called Numbers. 
Enable FRS callers to enter specific information in a proflle Le. carrier of choice, 
emergency numbers, last number redial custmer not-, call block, frequently 
dlaled numbers, etc. to expedite their call set-up Um9. 
Callers' name and address. Available information coutd save valuable time when 
calllry for emergency setvlce. 

Custom Calling Services 

Customer Oatnbasa 

. Mama and Addram 
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Fmturm DsacriptiowBemlb 

Callers’ preferred carrier for Indtate and Out-of-state long distance calls. Callers 
also could indlcate their preferTed bllllng optton when placing long dtstance calls. 
Up to 10 numbers, it allows “geed dial” calls through the Florida Relay Servlee. 
It allows CA to be aware as to how the callers will answer the phone and which 
language type they will communicate in. 
It l n f m  CA of special requests to handle your call i.0. do not anmume the 
service. prelsrred operator gender, etc. 
Callers may enter telephone numbers from whkh they do not wish to reeelve relay 
calls. 

. Long o i m -  p r o m  

. Frequently D U d  Numhf8 

Outdid Information 

. Custormr Not# 

Call Block 

Callers may restrlcl the type of call i.e. long distance, internatlonal, 900, etc. to be 
placed through the Florida Relay Service. 
Callers may enter emergency numbers such as flre, doetor, pdice, etc. to 
expedite the emergency call proeessing. 
For Telebraillr FRS callers, system’s ability lo buffer down the ‘TTY (baudot) 
trammisslm speed as low as to 10 words per minute. 
Sprlnt offers a delay recording announcement when a CA does not answer a call 
withln 30 seconds at the Florlda Relay Servlce relay center. 

Outdlal Rwrictions 

- Ernergmoy Numbin 

Dmaf-Bllnd Pacing 

M n y  Rscordlng Announmr 

System’s ability to echo the number calling to in the TTY Dial strlng macro, “NOW 
DIALING XXX-XXX-XXXX RINGING l... 2... 3...” Dialed Numkr Varlflution 

This feature allows the Florlda Relay Servlce callers to reach local (LEC) drectory 
operator or long distanee (IXC) DA operator. When the number i i  obtained, the 
caller may choose to place the call through the Florida Relay Service w call direct. 
New modems have been de~loved at SDrint Relav t0 S W D O ~ ~  enhancemmts in 

Directory Asdstancr 
(Intmstatdn&rStaC) 

E n h i n d  Tranwniulon ASCII eommunicatron protodds The &abilities bf new’mdems include 
autodeteetlon; connectlons with modems up to 14.W and faster ASCII detection 
(3 seconds). 
Sprint Relay workstaaons are equipped with the Error Correction capability to 
automatically correct cmmon typographical %mors and spell out abbreViatlOnS 
whlle Increasing typing speed and reducing conversational minutes. 
The permanent branding enables the system to establish a HCO call 
automatlcally. It eliminates a need for HCO caller to infwm CA it is 8 HCO call. 
The permanent HCO brand greeting macro is: 
FRS CA 1234F YOU MAY HEAR VOICE OR USE TTY GA 

Error Cormtion 

HCO Permanent Branding 

HCO users can communicate with other HCO users through FRS. The CA reads 
the typed message from the HCO ww and vokes to the other HCO user who 
listens and then types hislher responae back in the same manner. 

HCO and I T Y  users can communicate with each other through FRS. The HCO 
user types dlrectly to the l-tY user. The CA volces tfio l T Y  user’s med messsge 
to the HCO user. 
From my lnternatlonal destmatlons, relay usera could reach the Florida Relay 
Servlce through Sprint’s lnfernatlonal Inbound l0.dlgit number, 605-224-1837. 
The Florida Relav Service users can reaueet CA to redial their last number. Sprlnt 

HCO-HCO 

HCOfTY 

Inbound Intwnatlonal 

lmst Numkr Rsdiil 
Relay is dmigneb to store the usw’s last n m m r  dialed and it is daled upon the 
user’s command, 

“LAST NUMBER REDIAL PLS O A  M “LNR GA’. 
Callers who subscribe to extended area service plan will rBceive equivalent 
service through the F lollda Relay Service. 
This feature reduces redials when CAS reedve an audietext interaction 
machines. In most CBSBS. It allows the callers to rBceive all of Ihe information on 

LocaUExtandod Arm S.wit. 

Machine Recordlna CambMtiea - .  
the first call. It eliminates the number of redlals. 
This feature allows the Florida Relay Servlce callers to reach 800/88#877 toll-free 

Rodrlekd 80WWfu%77 ni imharf 

This feature allows the Florida Relay W i c e  calk to originate and terminate 
outside the State. 
The command (S) wed by speech dlsabled person would Inform the CA that a 
spwch dlsabbled person is on-line. 
The sntem’s abilitv to twale between inbound TTY, ASCII. and Voice calls. 

Romming Sadem 

Spo6ch D h b k d  Indlmtor 

T m W d w  Trmnlml8rlon 
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B. The Senrice To Be Provided 

Featuraa ~ r i p t l o n / 8 m ~ l t l  

The system's abillty to transfer the FRS callers to Spanish, l 7  Operator Service, 
& FRS 24-hour Customer Service gates. 
In addltion to Spanish to Spanish Relay service, Sprint offers Engtlsh to Spanish 
translatlon handled by proficient bilingual (Spanish) CAS. Their worksta~ons are 
m&ifi6d to movide m m o 8  and other functions to the caller in Soanish. 

Translor Gam capabilities 

Spanirh to English Translation 

~ 

Operator servkes available to complete a l T Y  to l T Y  call; obtain Directory 
Assistance information; or receive credit for erroneous billing. The number Is 1- TTY Operator Servlerr (OSD) 
800-8554000. 

Varlrble TIM Smmp Macro This feature (macro) enables the Florlda Relay Servlce callers to know when their 
called ~ a r h r  had dlsconnected from the call. 

~~ 

The permanent brandlng enables the system to establish a VCO call 
automsttcalty. It ellminates a need for VCO caller to Inform CA it is a VCO call and 
vokices the cail set-up wlthout rjping. The permanent VCO brand greeting macro 
is: FRS CA 1234F VOICE (OR TYPE} NOW GA 
This is similar to the standard VCO feature houuever: me CA wlll not hear the VCO 
caller yealdng through the Florlda Relay Service. The CA wlll only tps voiced 
rmponsa back to the VCO user. 
VCO users can communicate with HCO users through FRS. The VCO user 
speaks dlractty to the HCO user and the HCO UBBT types their responses dlrectly 
to the VCO user. 
VCO users can COntBEt TTY users through FRS. The VCO user will use hidher 
own voice and the CA will listen to the VCO spoken words then type the message 
to the l T Y  user. The l T Y  user types directly to VCO user without any CA 
interadon. 

VCO Permanent Brandlng 

VCO wl PrivmcyMO GA 

VCOHCO 

vco-TTY 

vco-vco VCO users can communicate with other VCO LISBIS through FRS. The CA listens 
to each VCO U W '  SDPk9n Words and tM= for the Dar t lB  at both ends. 

Voice Call prognrllon The system's ability to allow Voice or HCO callers to listen during call set-up i.e. 
riming. busv. 

Voice GmdarTD Thls feature (macro) informs the outbound l T Y  caller the gender of their caller. 

B.42 FPSC Optional Services Not Included in Basic Relay Service But Available to 
Provide at Additional Cost 

The fttofflizg sedces will not eceivc eduaobnphrs fbr thepupme of 
determinLng which bidder will be dected to provide relay 8m'cc. Howeveq once 
a provider ia selected, the m C  will d e r e d e  which of the fbuowihg seMces it 
may wish to add to the bask rdsy scm'ce and ncgoaate the condidons under 
which these optional sedccs may be ofired. If a bidder o f f .  I semke in this 
section and the FPSC c h m e s  to purchase the SCM-CC, &he pmvidcr must pivvidc 
the service. 

For each item, the bidder should indude thephce per billable minute (or other 
Bmsia) which it would c h g r  fir thepurchase of the opciatlal SCM*C~ over and 
above thepice for bnsic d a y  s m m .  Tharpdce per biUabIe minute (or other 
basis) should be Listed scparrlteIy in the pricepmpd. The pmpoaal should also 
indcacc how each featwe mufd work, how it would hpmvc the system, which 
users would benefft h m  the fiaturc, any ditect charges that would be billed to the 
user, and any other irxformation that w d d  &ow rht FPSC to evaluate the hature. 

B.42.a Other Custom Calling Type Services 

The proddm rvill not be mpired to pmride custom CrrLling we scmkcs unless 
mq& for cedTcsuon by the FCC. N o  additional cvaluauan pohrs WiII be 
a warded to a bidder b a d  on a p m p d  to provide sem'ces wMch offer 
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I 
funmom8&iks w * d a t  to those of om or mom of the foffomhg cuatom CnLling 
s&txs. T h e p m p d  chatge to &he Aaknhdsuamr for CUBCORI CaLlriLg s m ‘ c c  
should be separady a:a:ed in the p d c  pmposd. 

?%e bidder shall cxplirin haw a user could mive  funcdma&ties sirnilat to those of 
the f d h w h g  sedces in conjunction with a rrelryed call The bidder shd also 
i n d a t e  wlirrr: additibnd w B t  would appky to the d a y  user, if any. If no separate 
c h q e  to the d a y  user is stmtcd, it wiU be assumed there is no scpprnte charge. 

s) Tihc-way cdhg which would allow a user wi t#  ody anc telephone line to 
conduct a canvcrsacian with two otherpardes at the N a m e  h e .  

~ 

i 

I 
FRS Customers who have purchased three-way calling service from their LEC can 
use the feature when placmg a call through FRS. This feature wdl allow FRS 
customer to add a third party to a relay cd. For example, a TIT caller places a 
call to FRS and then bridges another 773 person on their Line. The ongmal ‘ITY 
caller requests to place a call to a voice person. The C A  d make the connection 
and relay the call between the voice party and both 7Ty users. This process also 
would apply if it were two voice customers and one TTY user on the h e .  

i 

I 

6) C d  trace which would &ow the caller to dial the relay center and have :he CA 
pmride &e number of the last c d  made to the d e r  ws day.  

FRS customers may use their LEC-provided Call trace, or Last Number R e d d  to 
access PRS if the previously dialed call was once placed through FRS. Once FRS 
caller reaches the relay sewice, Sprint offers Last Number Redial, based on our 
database application, that allows the user to call the last person dialed through the 
relay center without having to provide the telephone number to CA. The FRS 
user can simply instruct the CA to call the last number dialed by typing “LNR” or 
“Last Number Redial”. W h e n  the instrucrion is gven, the system software 
immediately performs a database search based on the caller’s telephone, and 
retrieves the last number that was W e d  from that telephone number through the 
relay center. 

Separaate pricing for Custom C h g  Type Services is provided in the Pricing 
PrOpOSd. 

B,42.b Access to 9001976 Services 

Thcpmnidcr will not be mqukd to provide a m s s  to -/976 stm’tx  d e s a  
rrg& for ixrtHcdon by tbe FCC. No addtiond cduntion p h t a  d be 
a d d  :a a bidder based on II pmposal to proride Roo/p76 sem*c-e* 2’hcproposed 
charge for 900/976 a d c c  should be aeparardy stated in thepriccpmpd. 

Thc bidder should exphh how it couldproddc d a y  sedce  USCIB mlh access to 
976 and M number SCM*cr#.  Biddrm a m  to desaibe how such access can be 
provided, how d c m  can disconnect without being charged and a methodology 
for bi&g the user driecdy fir any charges incundhm the W/976amVcc.  m e  
bidder should deacdw how it would deal with denid 9oO/976 c d s  and h&h bill 
complmhts for W/976 d s .  If &is schjcc is p M d ,  before placitlp the c d ,  the 
CA ahnu advise the d e r  that t h e  wiU be a ch- for tbe call 

I 
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The bidder s h d  explain in thepmposdhowintcmtatc and intrastate M/976 calls 
shaU be separated forpaymentpupsea. 

Sprint's procedures for 900/976 exceed the requirement. PIease see section B.42.f 
for an explanation of our procedure and proposal. 

B.42.c Enhanced Transmission Speed & Interrupt Capability 

me provider 4 nat bc rcgukd to proddc the cnhancemcnta dmuibed bdow 
unlesa reqwkd for ce&cau'on by the FCC No Bddiriand d u a t i o n  points will 
be a d d  to a bidder based on a proposal to pmvidc these cnhanccmtnts. The 
p m p c d  chargr to the Admhistmtor for the mhanccmcnts bdow should be 
separately stated in the price pro p o d  

Enhancements may indude the ah!& both to send and lccejyc typed 
communbtionr at the same speed as w d  or ~ s m h e d .  Enhancedprotocols 
may also indude the ab&y to send and mxim intempt sgnnls while another 
p m y  is tphg. The bidder should state what rquirements would exist In order for 
the rehy user to be able fo ucilizc the above enhancemrnta. 

Sprint offers Turbo Codem as an enhancement feature available to the FRS. I t  
provides,enhanccd baudot transmissions speed up to 110 words per minute. I t  
will enable the FRS 'ITY callers with Turbo Codem capabhty to interrupt during 
the transmission. 

Separate pricing for Turbo Codem is provided in the Pricing Proposal. 

B.42.d Video Relay 

Thepmwiicr will not be q u i r e d  to provide video d a y  interprehg unless 
q u k d  h r  cedicadon by the FCC. NO additianal evalunuonpoints WilI be 
awarded to a bidder based an a proposal to providr video d a y  Lrteqwehg. me 
pmposd c h q r  for tbis service should bc stpararely stated in the prim pmposal. 

The bidder &auld explain how it willpmn*de and bill d a y  seMce usem for video 
d a y  htcqmthg. Ntbis SeM'm is pmvicfed, before mm@efing the 4, the a 
a h d  advise the d e r  of m y  user charge for the call. 

Sprint's Video Relay Service pcrmits interface with both public and private video 
termhalls and is compatible with accepted international vdeo conferencing 
standards. An integral part of thc scrvice, Video Interpreters are highly qualified 
and experienced. The small labor pool of qualified interpreters dictates that the 
service is best provided from a g c o p p h c  lacation(s) that maintain(s) a relatively 
high level of interpreting expertise, typically a larger metropolitan area The 
interpreters will be trained to Sprint standards and provided with video terminal 
technical training and culture training that is needed to provided the best relay 
interpreting possible. Sprint is in the process oEdetemzlzing the viablltty of the 
Video Relay Service. 

Sprint w a s  the first TRS provider in the country to combine video technology 
with relay applications. In January of 1995, Sprint partnered with the Public U&ty 
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Commission of Texas in a very successful 4-week video interpreting trial. The trial 
involved three video-equipped agency Iocations in the Austin area, a Texas PUC 
location, and a Relay Texas location. The trial demonstrated the feasibility of 
desktop video in providmg video-interpreting service. Sprint partnered with 
PUCT once again for a second very successful VRI trial in September 1996. Tlus 
trial continued for 90 days and involved video equipment being installed in ten 
major cities across Texas. T h s  trial resulted in an average of 100 VRI calls d d y  
and has captured t h e  heart of those who have used it. A copy of the Relay Texas 
Statewide VRI trial final report can be made avadable upon request. 

Pricing for Video Relay is to be determined based on the specific requirements of 
the State and the Public Service Commission. 

B.4Le Speech- to-Speech Service 

Thcpmnifer willnot be q u k d  topr0w.de speech to speech SeM'ce unless 
tequired b r  CertWcadon by the FCC. No addidmai evnluarionpaints will be 
awadcd ro a bidder based on a p m p d  to pmvidc spccch to speech sedcc .  The 
p m p d  ch;ugr for t h i s  senice should be sepamrcly stat& in the pn'cc pmposd. 

The bidder should eqnin how it wh!fpmride and bUrciay S C M ~  users wi>h 
#pee4 to speech scm'cc. If rhia s m ' a  is pnwidd, before c o m p I e ~  the Cau, the 
CA shad advise the d c r  of any user charge mount for the c d .  

Speech-to-Speech Service is a TRS enhancement that enables a speech disabled 
person to use hidher own voice or voice synthesizer, rather than using a TIY. 
Specially trained CAS function as human m s l a t o r s  for PRS users with speech 
disabrlities who have trouble being understood on the telephone. The CA repeats 
the words of the speech disabled caller to whomever the person with the speech 
disability is tallung. A new 800 number will be provided with this feature. 

Separate pricing for Speech-to-Speech Service is provided in the Pricing Proposal. 

B.42.f Other Optional Features Not Included in Basic Relay 

No addtiond evaluation pints  will be swarded to a bidder based on a p m p d  to 
pmviae t k s c  unsallcitcd~stums. ThC propogd chprgr i'or any unso&ukd 
fcams o f i d  under th ig  section should bc scpamtdy #tat& in the p A x  
p m p d  Mer o bidder is selected to be the pmvider, the FPSC may comma for 
not only bmsic d a y  SCM*CC but also for other opaond kattms. 

i 

I 

I 

Access to 9001976 Sewices 

The following list identifies Sprint's 900/976 pay per call services. 

. Sprint is the only provider to offer access to 900 semice. The rating and 
billtng of WOO calls wdl be determined as if dialed from the TRS caller's 
telephone and all b i h g  w d  be performed by the 900 service provider and the 
900 number carrier. 

n 
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. Call blockmg to 900 n u m k  services d be performed via the oripating 
LEC. A toll-free 900 number wrll be created for the Florida service for 
customers who wish to access 900 services. If the originating customer has a 
900 block on the telephone line and attempts to rllal the FRS 900 number, the 
originating LEC wiU block the call, and the call will never reach the TRS 
Center. If a 900 number block has not been added to the origmating 
telephone line, the LEC wdl complete the call to the FRS. The customer wdl 
not be charged for the call to the TRS Center. However, the use of the free 
900 number WIU prevent unauthorized end users from circumnavigating the 
LEC telephone line restriction. A 900 call may be placed once the customer 
reaches the TRS Center. Using h s  method, callers wishmg to dial a 900 
number service must always dial the TRS Center's 900 number to access such 
services, and wrll not be permitted to dial pay services if access to the TRS 
Center is via the general use 800 number. Sprint wdl provide the 900 number 
for the State. 

9 I t  should be noted that 976 numbers are d e c h g  in use in favor of the more 
interactive nature of BOO calling and that Sprint does not recommend 
implementing 976 sewice unless mandated by the FCC and und the relay 
provider receives efficient and effective interconnection and billing 
mechanisms from the local exchange companies. 

. In order to ensure functional equivalency, Sprint CAS do not advise the caller 
that there will be a charge €or the call. Sprint CAS will relay the call verbatim. 
If the 900 service provider offers grace period information, it wdl be relayed 
to the relay caller. 

Separate pricing for 900/976 Pay Per CalI service is provided in the Pricing 
Proposal. 

Outreach 

Sprint has provided an overview of its Outreach program in Appendix E. While 
the Outreach activities would be priced in addition to the basic relay price per 
minute, the Account Management support mentioned h our overView is part of 
the basic relay service. 

Caller IO 

Sprint is pleased to mounce  our abtlity to offer true Caller ID on our TRS 
platform. Sprint is currently establishing a network-based Caller ID for all calls 
that use the Sprint network and do not use alternative carrier through Carrier of 
Choice. A Sprint-based solution would provide Caller ID for all calls through 
Sp&t TRS that originate on a LEC network that supports Caller ID, are carried 
over the Sprint telecommunications network, and terminated on a LEC network 
that supports Caller ID. 

Separate pricing for Caller ID is provided in the Pricing Proposal. Service wdl be 
offered when commercially available. 

I 
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Customized 800 Access 

Addtional800 access to Speech-to-Speech, telebrde, VCO, and 900 would be 
avdable upon request Pricing for these 800 numbers are to be determined. 

Contract Clauses for the State’s Consideration 

If Sprint shodd be the successful bidder on h s  proposal, we would like the State 
of Florida to consider incorporating the followtng clauses or somethmg similar 
into the resulting contract. 

FCC Mandates 

Any new Relay service requirements mandated by the FCC will be grounds for 
both parties to enter into negotiations concerning changes in the cost of providing 
Relay semice as impacted by the new requirements. 

Customer Data base 

Per Sprint’s interpretation of Section 222 of the New Telecommunications 
Reform Act, the customer database created in performance of this contract I s  
proprietqry data to the Relay users and Sprint is barred from dissemination of this 
data without each and every customer’s Specific approval for release of thek 
information. Sprint shall not be required to submit the information contained in 
this database to the State of Florida o r  to any other designee with the exception of 
the Relay service provider succeeding this contract. 

Limitation of Liability 

For any claim or cause of action arising under or related to h s  contract: 

a) Neither party shall be liable to the other for punitive, special, or consequential 
damages, even if it is advised of the possibility of such damages; and 

b) Sprint’s Iiabhty for damages of any kmd to the State of Florida shall be 
h t e d  to the lesser of $lOo,ooO or the total amount paid to Sprint under rhis 
contract during the twelve months immediately preceding the accrual of the 
claim or cause of action resulting in such damages. 

CancellationlAvailability of Funds 

Although Sprint understands and is wtlling to comply with the requirements of 
this clause in the WP, we request the State’s consideration of the considerable 
amount of talents and fachties involved in provklhg Relay service to the State of 
Florida. It would be a very difficult and tedlous task to terminate aJl servlces 
being provided within a %hour period and this short time frame would not allow 
€or the transition of services to another provider. We respectively request that the 
State consider a 60-day termination pcriod even in the event of breach of contract 
(something that Sprint has no intention of giving the State reason to do). 
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B.43 Performance Bond 

The Pmvidcr will bc requited to f u r k h  an acceptable pedomumce bond, cem'Hd 
or cashiem chc& or bank money order equal to the esamatcd total first yearprice 
of the contma The bond hall be in &t for the entire dumuon of the contract 
andprovided to the FPSC upon execution of the contract. 

To be amptable to the FPSC as surety fbrpdommce bonds, a Sumy Company 
s h d  comply with the Wowhgpmw*kima: 

a) The Surev Company shall be admitted to do business h the State of Horlik 

Sprint understands and will comply. 

6) The S w q  Company &aU have been in business and have a record of 
succcsdi condnuom opcratiana for at fenst five (5) yam. 

Sprint understands and d comply. 

c) The SUHV Company &d have minimum Best's Wcy Holder Ratihg of A 
and Required Fhana*d Raring of WI.1 from Best's Key Rating Guide. 

Sprint understands and WLU comply. 

d) Au bonds s h d  be &ped by a Horida Uccnsd Resident Agent who holds P 
c m n t  Power ofAttomey from the Sureq Company issuing the bond. 

Sprint understands and d comply. 

B.44 Submission of Monthly Invoice 

By the 14th calendar day of the month (or the subgequent bushss day if the 14th 
fds on a Satundiafi Sunday or hoMay), the pmvlifer shd subm) a detailed invoice 
(showing U s b k  minutes and rates) to the Admhiatrator /idelhedin s.4n. ?W('l)] 
at the contrmctedpricc for thcp~vioua month's activiy. me accountingperibd 
used to p m p m  monthly invoices shad be the dendm month. Payment s h d  not 
exceed thcpn'rrs containedin the contract. The invoice and suppmng 
documentation shd be prepamd in such a way as to d o w  the A M s t r a t o r  or the 
EPSC to a d i t  the hnaicr. A copy of the monthIy invvice shaU be submitted to the 
co~vact manager at the same rime it is submiited to the Adnhiatrator. 

Sprint wdl submit an automated invoice to the Administrator by the 14th calendar 
day of the month. A copy of the monthly invoice d also be submitted to the 
Contract Manager. The invoice details the bdlable minutes of service at the 
contracted price for the previous month's activity. A sample invoice is included in 
Appendix F. 
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B.45 Travel 

The Pmvidcr will not bc rnti&d ro a separate payment fiom the FPSC or the 
Aahhistmtor for any mvcl txpcRsc which occurs as a result of this tmntmct. 

Sprint understands and will comply. 

B.46 Reporting Requirements 

The provider shrrupmvide to the Commission 's Division of Communications and 
the Ad&stmtor the fdowihg m'tten mprts by the 25th calendar day of each 
month rreporrlrg data for the previous month. (Mom kqucnt or more deraiIed 
mports shd also be pivridcd upon mqucst.) 

Sprint will provide the following written reports to the Commission's Division of 
Communications and the Administrator by the 14th calendat day of each month. 
These reports, which provide data for the previous month, will accompany the 
invoice. Sample reports have been included in Appendur G. 

a) Totd daily and monthly 

i. number of incaming cads (aepamtcly staring whether incoming d s  o m a t e  
as Baudot, ASCII or mice calls and also scpmately statin8 whether each type 
of Cau hi English, Spanish or orher Io=+ language d~.) m e  number of 
incoming d a  wbich arr g r n d  a s s i s t ~ m  caUs shd be fbornotcd on the 

repart. 

Sprint understands and d comply. 

ii. number ofincoming c d  minutes sssm~ted with each of the categories of 
incomhg c d ~  in a i -  above 

Sprkt understands and wtll comply. 

Sprint understands and wdl comply. 

iv. number nadperentage of i n c o b #  Honiia d e  rrceived ot each d a y  
center hnndllng. Ronda calls (Total should equal the number ofinmm@g 
cplls in item ad. above) 

Sprint understands and will comply. 

b) Averag~ d d y  and monthly blockage rate. 

Sprint understands and d comply. 

I 
I 

I 

1 
i ! 
! 

! 
I 
I 

i 
I 
I 

i 

i 
! 
! 

I 

I 

j 
I 

i 

i 

I 
! 

81 



1 B. The Sewice To Be Provided 

c) Range of answer h u s  for the m0Rth and dairy and montMy number and 
percent of incoming d a  answered wirhin 10 seconds. 

Sprint understands and wdl comply. 

I 

Tot& daily and monthly number o€outgvhg d s  ( i n d u e  both completed 
andincomplete) of the EaUowhglcngtha: 

0-lominutes 
>10 - 20 minutes 
' >20 - 30 minutes 
>30 - 40 minutes 
>40 - 50 h u t e r r  
>50- wminuteg 
>do+ minutea 

Total of d. should equal rotd of a.U, 

Sprint understands and d comply. 

e) On II d d y  basis for the month, number of outgoing d s  and average length of 
d s  by hvur of day. (Total should equal total of S.U.) 

Sprint understands and wdl comply. 

r )  Number of outgoing local, intraL4T.A t d ,  intmtate hterLATA, interstate 
andinternational c d s  for the month. (TOM should equal total of a&) 

Sprint understands and ud comply. 

g.l Number of outgvhg caUs and average length of CompIeted outgohg calls 
on@atcd by TDD uscm and voice usere (idenaxd separatdy). (Total 
number of d a  should equal totalin a&) 

Sprint understands and will comply. 

Sprint understands and wtll comply. 

i) The pmvidr s h d  q o r t  monthly to rhe FPSC and the Administretor the 
results ofany user cdunaons conducted. 

Sprint understands and d comply. 

$ The provider shall report monthly on new subconmcmrs being used to assist 
h prow*&3g d a y  semke and shall idenbill rhc scope of their d e  in the 
process and the rClation&p of the subconhctor to the pmm'dcz. 

Sprint understands and d comply. 
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k) By March 1, thepmvidcr shdpmvide to the Admitu'stmtor and rhc conmcr 
manager fomcastcd d a y  uspge e m s  and mars to the Commission for the 
u p m i n g  ffscdycar fluty I -June MI. 

Sprint will submit an annual report summarizing operations for the contract year 
with forecasted relay usage figures and costs to the Commission for the upcoming 
fiscal year. 

The pmder whau include h h m d o n  on ita capabiliq and willlngncss to pmndc 
ad hoc repm including new ihmat ion in the bidder's databa8e or new formats 
for cxisahg infimtibn. 

Sprint welcomes the opportunity to work with the Commission in the 
development of ad hoc reports and their associated costs. 

B.47 Liquidated Damages for Failure to Initiate Services on Time or to Provide 
Contracted Services for the Life of the Contract. 

Implcmenrarion of the Hoiia5 Relay S e m k  in a dmcly matteris essendai. F d u m  
by the Rvvider to Znpluncnt tbe service byJune 1, 
si&Xant and material bmach of the Pmvider's commimnr. For evrv day the 
sem'ce is delayed, the Frovider shdpay to the Aohhdsmtor, for deposit in its 
operating h 4  the sum o€W,Wptr day. 

shall be conskfetd a 

a) Fvr fdum to meet, bI- rate or tmnsmikdon level rtquiremcnt - $5, M 

6) For fdurc to meet comphht resolution reqtriremtnt - $l,W 

c) For f d t m  to p v i d e  m p m  - $5W 

d) For flurr to pmn'de mntmcted services for the 
r r a m  the n@t to quirt the payment by the Pmvidq ofliquidad 
damngcs in an BmWnr commensumte w*th the dundon and extent of the 
system defidenues. 

of the contract, thc EPSC 

Liquidad damage8 @hall accrue in amounb up m W,Mper month for Mutr to 
meet answer aime mquirrments. 

Any LIquidsted damages may be pdd  by means ofthe Aahdniauamr deducrlrg the 
amount of the Liquidated damage 1P.m o monthlypayment to the provider. Such 
acdm shall only occur upon order of the F P K  

Sprint understands and id comply. 

B.48 Transfer to New Provider 

men d a y  service i s  transfemd to a newpmvider, theprovider shdmnkc wev 
effm ro ensure that SCMIX is t r a n s f d  to the ncwpmvidcr so r h t  d a y  u8cm do 
not expedknce an inturupdon in SCM'C~. l k  d a y  service and consumer semicc 
8M or other telephone numbem s h d  be made a d a b l e  to the new prowide, wilh 
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3 B. The Service To Be Provided 

the newpmvidupayhg any m ~ t a  assouaced 4th trnnsfrrring the numbers to thc 
new proviaer 'B use. 

Sprint will ensure the FPSC and the State of Florida a completely transparent 
service transition to the TRS customers. Sprint has performed several successful 
setvice transitions since 1992 where we involved the contract administrators for 
all activities and worked with the incumbent service provider to ensure every step 
was met accordtng to the implementation schedules. Table B.48-a lists the States 
that have transitioned to Sprint. 

Table 8.46-a. Transitions to Sprint 

stnte Trrnritlon Date 

California' February 1992 

Federal Relay Service April 1993 

Montana (ATBT) March 1996 

Minnesota' (D. E.A.FIMCI) July 1996 

New Yok* (AT&T) July 1997 

Ohio* (Ameritech) November 1997 

Washington (AT&TI June 1998 

Arizona (MCI) August 1998 

llllnois (AT&T) January 2000 
North Carolina (MCI) Aprll 2000 

"Out of State to In-State center transltlon 

In these transitions, Sprint did not encounter any technical or nework difficulties. 
To ensure a seamless conversion of service, Sprint recommends a traffic transition 
by LATA over a period o f4  - 5 weeks. All of the states listed in Table B.48-a 
( repdess  of transition by LATA or flash cut) were transi~oned successfully. 

B,49 Insurance Coverage 

The provider shdpmvide insurance coverqc for its&& aLI of its employees 
used in connection with pcxiixmance of senices under this Agreement and ensure 
that d subcontmcto~ shd be shdan'y covcned Such p d c i s  s b d  be issued by a 
finanunLly sound c d e r  and/or caniem. Such hsurrulcc covcrag~ shd hold the 
FPSC h d e s s  h m  aLI clnims of M y  injuv, itldudng death, andpmpeq 
d m w ,  induding Ims of ugc, byprovidei, ita employes, agents or subcontractom 
and theit empIoyces. This hsurance will include Worker's Compensalim as 
requircd by law and ccunprehcn~vc general Ilabaty and M y  injuly inaumnce h 
amounts that a n  c o r n e d d y  maaonabk under the given drrumstances. 

Sprint understands and will comply. 
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The point of contact- ! 

C.1 Format 

i 

I C. The Technical Bid Proposal Format I 

The bidder'spmpod should be oqpuwzrd in the same order as the itema Listed 
in thc chrckht form in Section E. The bidder shouldprovide infirnation 
mnceming each item in tbe &&st; however, for items rated as pass/fd, 
bidder m y  simply note that it has m'ewed the item and agrees to compfy with 
the item. For items for which points mny bc n w d e d ,  the bidder should 
explain how it will provide the acnice desm'bd in the RFP. 
Twenty @) two-sided copies of the cornpierr pmposal should be fled. . The technicalpmpo9al should be contain& in a three-ring binder indcathg 
the name of the bidder and indicating that the contents of the binder is the 
technical bid p r o p a l  only. (Tliepnke proposal s h d  be submitted in a 
separate sealed cnvclopc - see W o n  0.) 
Each p a p  of the en& p r o p a l  should be n u m b e d  ar rhe bottom center of 
each page and each page should be conaecutivey numbered wilh no reperition 
ofpage numbers in the cntirCproposal. For exmpk, there should ady be one 
p a p  I, one page 50 and one pagr Soy1 in the en& pmpsal. Page numbering 
sho4d only be done in Arabic numerals w'tb no pages numbed wikh other 
characters such as 5.7, iii, 64 XLX, or s W a r  numbering systems. - In the top or bottom mugh of each page, the name of the company should be 
idcnMed. - To thc extentpsibk, a l lpag~s  of thepmposd should be on 8 5  x ll"j&g 
paper. Howeve4 in&iduaipmsentations which the bidder is unable tophce 
on an 8% x 22 "page in a readable format may be presented on a IargerpaF. 

Sprint has read, understands, and has complied. 

C.2 Transmittal Letter 

Of the twenty copies of the completeproposal, the mnm'ttd letter on ORC should 
contain the oijginal manual signature of the person submitting the proposal OR 

behalfof the bidder. Ali twenq copies shodd also contain the siper's name and 
tide w d .  The tmtzsmhtd letter s h d  dearly iden@ the complete legal name of 
the biddm 

Eachpemom sl;qning a proposal certifies that he/ahe is the pemon in the bidder's 
oipnikauon authonked to make the proposal. m e  s&ner shnu provide hidher 
m a t i o n  with the bidder, address, telephone nnd f a  numbers. I f  diRErrnt h t n  the 
person a&ming the pmposd, the rransnzjttal letter shaU idenrij. the pemm or 
persona (name, tide, m d h g  address, e-mail address, telephone and &w number) 
~uthori2ed to make deudons or answer quesrions related to the pmpsal and SWIY 
subsequent contract. 

In the cn~lsmi>td letter the bidder should state that it will comply with all 
regukments of the RFP. If the bidder is unable to so stntt, it should in the 
tranamittdlefier identi@ the sections of the RFP with which it m o t  mmpfy and 
expand on that cqdmstrbn in the body of its proposal. I 
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I C - The Technical Bid Proposal Format 

I 

Sprint has read, understands, and has complied. 

C3 Public Entity Crimes Provision 

Pursuant to Section 287.133, Floiida Statutes, aperson or nflEliate who has been 
placed on the conricted vendor List fbuowhg a conviction h r  I public mu'y crime 
may not submir a bid on a contmct to pmyidc my goods or semices to a pubfic 
~ l t i ~ ~  may not be  waded or perform wonk PB a contractor, suppliq subcontractor, 
or consultant under II mtmct with any puMc entiy, and m y  not transact business 
with anypubfic entity In excess of the thmshlidd mount provided for in HoMa 
Statute 287.017 f i r  Catcgvv Two ($ZlyM) for a pcaod of35 months fmtn the date of 
beingplaced on the convicted vendor list. 

Sprint has read and understands. Neither Sprint (nor any of its subcontractors) haJ-e 
been placed on the convicted vendor list. 

C.4 Financial Information 

To dow the FESC to evaluate the Bnanu'd responsibility of the bidding compmfi 
the foflowhg items shall be submimd with the pmposal for the bidding company 
(and it8 p m n t  companfi irappkable): 

1. Audtcd Financkl Statements (or P SEC 1OK Report) for the most recent two (2) 
yew, indudhg st a minimum: 

a) Smtemenr of income and d a t e d  earnings, 

b) cash flow statement, 

c) balance sheet, and, 

d) opinion CoRCerniRg hamid statements h m  an 
outside CPA; 

2. I W n q  Banking Sounr Iettcr of mfencc. 

Sprint has read, understands, and has complied. Please see Appendix PI for 
compIete copies of Sprint's Annual Reports for the past 2 years. Sprint has a lso  
included bankmg source letters of reference. 

C.5 Experience and Customer References 

For each state in wMch the bidder has or ia providing d a y  aem'ce, the bidder s h d  
indicate: (1) when the bidder began opera- the system, (2) the number of 
autgohg c d s  fir the most recent month, and (3) the total duration ofrhc contract. 
If the bidder's relay SeM'Ce is avdsble for teshg by means of a number that can be 
dided&ivm within Horida, bidder shouldprovide the telephone numbers that can be 
used to dial the bidder% refay aemke. 

The bidder s h d  provide the names of t k  customer derences, inddng sprd ic  
contact name andphone number, to whom the bidder has provided the bid service or 
B H a r  s m * c e .  If no customer references are a d a b l e  or applicable, expiah and 

88 



+Sprint. 
The point of contact" 

Crllornia 

Colorado 

Connecticut 

Illinois*' 
New contract 
Indiana 

IOWB 

Maryland 

Minnesota 

pmwac three aitemaa've refmces exp- the dationslup of the reference to 
the bidder. 

(GOO) 346-3323 (900 Senice6) 

(888) 877-5379 (Voice) 
(888) 877-5360 ( A X 1  I) 
(ea81 8i7-5381 (Spanish) 

(600) 6583856 (Voice) 

03-01-92 ttrnugh 1P l l -gS  0&10-97 through 10111101 (877) 735-2920 (rrv) i a 2 , i ~  

07-01-01 through 08-3045 07-01-85 through W30-01 (BOO) 8582858 (m) 95,804 I 

i (800) 6584158 (ASCII) 
07-07-93 through 08-30-97 07-01-97 through 08-30-02 (800) 842-9710 ( ~ / M C i V S p a n i & )  60,277 ~ 

(800) 843-8134 (Voicr) t 
02-01-00 through 01-3145 Approx. 2 10.000 

10-01-92 through 08-30-97 10-01-97 through 09-30-00 (800) 743-3333 (nYN/AsCII) 109,175 

I 07-10-92 through 01-tb97 01-17-97 through 12-31-99 (800) 7352942 (TTYIASCII) 40,Wg 

12-014t through 11-30-98 12-01-96 through 11-30-00 (800) 735-2258 ( m N / A K l l )  209,779 

(900) 230-3323 (gW Pay Services) 
I 

I (aoo) 735-2843 (Voice) 

(aoo) 7 ~ 5 5 8 3 0  (speech to speech) i (wo) 388-3323 (900 Pay arv+xs)  

(877) 627-3840 (Speech to Speech) 
07-01-98 through W 3 W 1  I (aoo) 6 2 7 - 3 ~ ~  ( ~ ~ ~ A S C I I )  122.547 

Table C.5-a represents Sprint Relay States who have helped Sprint to showcase our 
superior expertise in the Telecommunications Relay Service market. Sprint, the 
largest provider of Telecommunications Relay Service in the United States, 
currently provides relay service in 25 states, to the Federal Government, and to 
four resellers. 

Misaouri 08-08-91 through 0&3&98 

Montana 03-01-M thhmUQh 02-28-02 

Table C s n .  Sprint Relay Statms 

(900) 248-3323 (a00 Pay ~ e r v k e s )  
(800) 735-2968 ( T W A S C l l )  
(800) 735-2466 (Voice) 
(800) 253-4091 (TTY/ASCII) 12,175 , 

112.307 

i 
07-01-06 through 08-3041 

( M O )  842-4681 (Voice) 
(800) 842-2088 (Spanish) 
(800) 842-8520 (Speech tO Smdr) 

Nevada 1 12-01-91 through 11-30-94 12-01-94 through 06-30-99; (800) 326-6868 V / A s C l l )  32,227 I 

New Hampshire Franchiso Agrsomsnt 

07-01-99 through 08-30-02 I (800) 326-6688 (Voice) 
(800) 8Z'-t219 (Spanish) 
(We) 328-5658 (Sp-ch to SpOOCh) 
(900) 2342300 (900 Pay Services) I 

, (eoo) 7 3 5 2 ~  rrtwscit) 15,728 ! 

New York 

New M e i m  05-1&93 through 08-30-97 07-01-97 thmugh W30-00 (BW) 658833t ('IT/ASCll) 
(800) 6 W  1779 (Voiw) 
(800) 682-1220 (TIT) 
(ewd~nt-1220 (voico) 
(aw) 5 8 4 - 2 ~ 9  {ASCII) 
(aoo)-eez-r220 (Telabrrllle) 

1 I , (an) a ~ g s ~ n  (vco) 
North Carollna M-01-91 through 03-30-98 03-3043 through 03-2- I (a00) 735-2882 (nTYIAWII) 

t {soo) 7368282 (voke) 

r 
I 

j 

! 

I 
I 

I 
! 

I 

I 

i 
I 
! 
! 
! 

I 

! 

I 
~ 

I 

I 
I 
I 27,Mi' 

378.506 

Mprox. 95,000 

i 
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7 C - The Technical Bid Proposal Format 

(800) 833-6384 (Voice) 
(877) 833-8388 (Spanish V) 
(877) 833-83QQ (Spanish rrv) 
(877) 833-6341 (Sp. TO Sp.) 
(600) 833-1386 (VCOJ 

11/11/97 through 12-31-03 
11-15-93 through 11-t4-99 

i 
I 

1 

, Oregon I 04-01-92 through 08.30-98 

Og-01-96 through W31-00 

I 
I 

i I  1 

/ i  
I 
I South Dakota ' 06.30-92 through 08.3040 
j Texas 69-01-90 through 08-31-95 

(aoo) 877-QM5 (voae) 
(a77) 077-1 474 (KO) 
(900) 483-3323 (BOO Pay Services) 
(BOO) 8i7-8330 (l-lY#/ASCll) 13,757 
(900) 246-2400 (God. 900) 

I 
~ ~ Washington i 06-2CQ8 through 08-27-01 

i 1 

, 1 Service 

(800) 735-2905 (Voice) 

131,646 t i 

The following three customers are able to provide reference information on Sprint's 
performance as a hgh-quahy TRS provider. 

Arizona 
Mr. James Scarboro 
AZRS Contract Administrator 
Arizona Cound for the Hearing Impaired 
I400 W. Washgton, Room 126 
Phoenix,AZ 85007 
(602) 542-3385 Voice/'ETY 
(602) 542-3380 Fax 



The point of contact' 

Minnesota 
Mr. Jim Alan 
Telecommunications Access for Comunicatively Impaired Programs 
121 7* Place East, Suite 200 
St. Pad, MN 55101 
(61 2) 297-4565 Voice 
(612) 296-1652 TIY 
(612) 296-5819 Fax 

Nevada 
Todd Butteworth 
Nevada Rehabilitation Division 
Office of Community Based Semices 
71 1 South Stewart Street 
Carson City, NV 89701 
(775) 687-4452 Voice 
(775) 687-3388 TIY 
(775) 687-3292 Fax 

C6 Bid Security Deposit 

c.7 

A bid securiry deposi) in the amount of $5oo,W s h d  be fumikhcd to the FPSC m*th 
the 0-d of the p m p d  The biY securip deposit s h d  bc in the form of a bond, 
a c e d e d  or caahier5i check, or bonk money ordtr that is valid through at leasr 
Februitly 28, and is payable to the R o M a  TclecommunicPtians Rehy, Inc. 
n e  bid secuday deposit d bc held wjrhout cash@. 

If o bond is us&, the bond s h d  be issucd t k m  P &able sumty company 
acceptable to the FPSC, ficensed to do bumhe## in the State o i R d d a  and ~ I U  bc 
signed by a Hofi*da Licmsed Reddent mi. Such a bond s h d  be accompanid 
by P duly autbenricntcdpowcr of attorney evidenhg that thepemon executing h e  
bond on behdfof rhc Smry had the authority do so on the date of the bond 

The unsuccessful biddm ' bid security deposit shd be rrtmed, without interns2 
witbh thiq (M) days d e r  disquahficmon, m'thahwd or W n g  of the coflmct. 
The aucccssful bidder's bid secUriry s h d  be terumed, without Lntcmst, upon 
+nhg of the c0nmc-t and fumishhg the Perfofinme Bond spca'ficd hereh. ff 
the suctxsstid bidder f d s  to sign o contract within thirty (30) days after the Letter of 
Intent or M s  to defivcr the Pedommcc Bond as s - Z d  he&, thc bid security 
&d be hifcitd to the &hid* Tdecomuni~cians Access System Fund 

Sprint has included its Bid Security Deposit in the amount of$500,000 in 
hppwdur r. 

i 

i 

i 
I 

i 
I 

i 

I I 
I 

I 
I 

" 
1 
I 
i Subcon tractors 

i If the biddcrpropscs io use subconmaom, the bidder shaU iden@ those 
subconvactom md indicate the scope oftheir role in the provision o f d a y  service. 
The bidder should also indcate what expenknce the subcontmctm has in pmviding 
the S ~ M * C C  for which it would contract with the Pmn*dcr* 

Communication Service for the Deaf (CSD), parent company of USA Relay signed 
its initial letter of agreement to provide relay services in 1993. USA Relay is a deaf- 

I 
; 

I 
I 
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I C - The Technical Sid Proposal Format 

owned, non-profit organization whose primary mission is to provide functionally 
equivalent phone service to the deaf, hard-oE-hearing and speech impaled. USA 
Relay is headquartered in Sioux Fds ,  South Dakota. 

Benjamin J. Soukup: Chief Executive Officer of Communication Senice €or the 
Deaf (CSD), 1975-present. Served as consultant to state associations of the Deaf to 
develop progmns, community centers and senice delivery programs for the Deaf in 
more than twenty states across the US. Ben has also served as an international 
ambassador and representative of the National Association of the Deaf in which he 
served as President und recently. Ben has been extensively involved as well in 
ensuring the provision of hgh quatty telecommunications relay service to more 
than 20 states. 

P t d p  W. Bravin: Chef Marketing Officer is a well-known figure in the deaf 
community when it comes to technology and telecommunications. Prior to his 
recent employment at CSD, he has served as a consultant, consulting with firms 
across the country on technology and telecommunications issues. He worked for 
IBM for 24 years, serving in a variety of technology, management and marketing 
positions before becoming the chef  executive of the National Captioning institute 
from 1 993- 1 996. 

Andrew J. Lange: Special Projects Officer came to CSD from AT&T in 1996. h d y  
brings a vast background of business experience to CSD. Andy has been extremely 
active in the TRS community over the past 10+ years in various roles. He has 
spoken at hundreds of conferences across the country on various issues including 
TRS. Andy’s expertise is utilized during the implementation of our TRS centers. 

James D. SkjeveIand: Director of Operations for the Division of USA Relay. Jim 
oversees the overall operations and planning for the Division of USA Relay. Jim 
came to CSD in 1995 from the Sprint Operations team. He served in roles 
instrumental in leading the division’s growth from 2 centers and 350 employees to 
its current 6 centers and 1300 plus employees. 

Precision Response Corporation (PRC) has been providmg customer service and 
teleservtces for a wide variety of organizations throughout the country for over 
fifteen years. Nationally recognized for outstanding semices, PRC ranked in the 
prestigious INC 500 four years in a row, was bestowed with the presugious ACCE 
award (Award for Call Center Excellence) by TeleProfessiond Magazine, and is 
currently listed among the top four providers by Telemarketing Magazine. PRC 
signed a letter of agreement with Sprint and has been providing relay service since 
1997. Currently PRC has one relay center located in Miami, Florida 



The point of contact" 
i 

C.8 Check List of Proposal Content 

As a parr of the bidder% proposal, the tnnsm'ttd Ictttr should be foffowed by the 
cvnluarion checklist in senion E. In h e  blank beside c a d  item on the check fist, 
the company contact person who is responsible for the pmpsd  and any subsequent 
contract and who m&s rhe transmittal  Iettcr should hitid (not check) each item in 
the check fist whicb is contahed withh~ the p m p d  ThC ptmon hiria& the 
check fist should ensure that each item in the chcck fist is also contained in its 
proposal and in the same order as the item appm in the che& Kat. The bidder 
should also indicate beside each item Ir the &&st the page number in its 
piwpod where the item in the check Iist can be found. 

Sprint has read, undersmds, and has complied. 
I 

I 
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+Spriot, 
The point of contact’ 

I Appendix A - Disaster Recovery Plan for Florida Relay Service 
Sprint’s first line of defense against degradation of FRS is the Intelligent Call 
Router (ICR) technology that we employ. During a major or minor service 
disruption, the ICR feature bypasses the failcd or degraded f a d t y  and immediately 
direct calls to the first avadable agent in any of Sprint’s eleven fully inter-linked 
TRS Call Centers. State-specific call processing software resides at each of Sprint’s 
Relay Call Centers. Relay agents are trained in advance to provide service to other 
States; the transfer of calls between centers is transparent to users. 

Beyond the ICR, Sprint’s Disaster Recovery Plan details the steps that d be taken 
to deal with any problem, and restore FRS to its full operahg level in the shortest 
possible time. 

Sprint’s comprehensive Disaster Recovery Plan developed €or FRS details the 
method Sprint wiU utrlize to cope with specific &asters. The plan includes 
alternate, quick, and reliable switching of calls, network diagrams identifytng where 
txaffic will be rerouted if vulnerable circuits become inoperable, and problem 
reporting, with escalation protocol. Besides setvice outages, the FRS disaster 
recovery procedures apply to specific disasters that affect any technical area of 
Sprint’s Relay neiwork. 

FRS Notification Procedure 

1’0 provide FRS with the most complete and timely information on problems 
affecting service, the trouble reporting procedure for Florida d include three 
levels of response: 

A 3-hour verbal report 
A 24-hour status report 
A comprehensive final report within 5 business days. 

Sprint wdl nofify the Contract Manager if a service disruption of 5 minutes or 
longer occurs. The initial outage report describes the nature of the problem, the 
corrective action planned, and the anticipated time and date when the service wdl 
be restored to normal. Within 24 hours of the service disruption, an intermediate 
report provides problem status and more detd  of what action is necessary. In most 
cases, the 24-hour report reveals that the problem has been corrected and that Ed 
service to FRS has been restorcd. The fmal comprehensive written report, 
explamng how and when the problem occurred, corrective action taken, and time 
and date when full operation resumed wdl be provided to the Contract Manager 
witiun five business days of return to normal operation. Examples of service 
disruption to FRS include: 

1 ACD fdure or malfunction 
9 Major transmission f d t y  blockage . Threat to FRS agent safety or other C h  work stoppage 

Loss of CA position capabdities. 

i 
! 

I 

I 
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Performance at each Sprint relay center is monitored continuously 24 hours a day, 
seven days a week from Sprint’s Enhanced Services Operation Control Center 
(ESOCC) in Overiand Park, Kansas. 

Disaster Recovery Procedure 

If the problem is within the relay center serving Florida, maintenance can usualIy be 

remedies. Sprint retains hardware spares at each center to dow for any type of 
repair required without ordering additional equipment (except for complete loss of a 
center). 

Time Frames for Service Restoration 

! 

Complete or Partial Low of Senice 

Due to Sprint EquipmcnWA technician is on site during the normal business 
day. The technician provides parts and / or resources necessary to expedite repair 
within two hours. Outside of the normal business day a technician wdl be on site 
withtn €our hours. The technician then provides parts and /or resources necessary 
to expedite repair within two hours. 

Due to Utilities or Disaster at the Center-Service is restored as soon as the 
uttlity is restored, provided the Sptint equipment has not been damaged. I f  the 
equipment has been damaged then refer to the timing in the statement previous 
(Due to Sprint Equipment). 

Due to Telco Facilities Equipment-It will be at Sprint’s dtscretion, whether to 
dispatch a technician. The normd telco escalation procedures will apply: 

a Two hours at titst level 
Four hours at second level 

1 Eight hours at third level 

These hours of telco escalation are all during the normal business day; therefore, a 
trouble may be extended from one day to the next. 



The paint of contact- 

Trouble Reporting Prmedures 

The Eollowing information is required when a FRS user is reportifig trouble: 

Service Description YFRS”) 
1 CalIeisName - Contact Number 
1 Calling to/Calling from if applicable 
1 Description of the trouble 

Service disruptions or anomalies that are identified by FRS users may be reported 
to the Sprint Relay Customer Service 800 number (800-877-0996) at any time day 
or night, seven days a week. The Customer Service agent creates a trouble ticket 
and passes the information on to the appropriate member of Sprint’s Maintenance 
Team for action. Outside the normal business day, the ESOCC WrlI handle calls 
from the Customer Service agents 24 hours a day, 7 days a week. The ESOCC can 
be reached at (800) 800-8129 or (913) 661-8901. The Maintenance Team r e c o p z e s  
most disruptions in service prior to customers being aware of any problem. Site 
technicians are on call at each O f  Spfht’S eleven TRS c d  centers to respond quickly 
to any event, including natural disasters. 

Mean Time to Repah (MTTR) 

Sprint defmes MTfR as the average of: 

Table A-a. T i m  to Invsstigmte + T i m  to Repnir + T i m  to Notiiy 
I 
i 
I 
~ 

I 

flme to Inv08tigata The time needed to determlne the existence of a problem and its scope. 

From the time repair Is completed to me time the customer is notified of 

Tima to Repair Repair time by Field Operatlons plus LEC time, I f  applicable. 

rwair comoletlon. I Time to Notify 

I 

Table A-b. Current MfTA Objectlws I 
I 

swltchad ~ w i c w  8 Hours 

Prlvatm Linw 

F l h r  Cut 8 Hours I 
I 

4 Hours (elecfonic failure) 

Sprint’s Mean Time to Repair is viewed from the customer’s perspective. A critical 
element in the equation is the Time to Noub ,  because Sptint does not consider a 
repair complete mal the customer accepts the circiut back as satisfactory. 

Escalation Procedures I 
I 
I If adequate results have not been acheved within two hours, a FRS user may 

escalate the report to the next level. I 



1 Appendix A - Disaster Recovery Plan 
I 

Tablm A-c. E8ealation Levels 

Contact Phone Escalatlon 
Level 

2 Reglonal Malntenance Manager Office Phone Number (913) 624-7065 
(Pager - 800-724-3329, Pin 3858901 (Numeric)) 
(Paaer - 800-724-3508, Pln 3856901 [text)) 

3 Staff Olrectw, Systems Malntenme M i c e  Phone Number (913) 624-7965 

Non-service affecting trouble may also be rcported as described above. Figure A-1 
dustrates the trouble reporting for FRS. 

4 
Florida 

PSC 

Contracting 
Onletlr 

- TRS 

ELTRmZ 

Figure A-1, Sprint Relay Trouble Reporting and Escalation 
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Service Reliability 

Sprint's service is provided over an all-fiber backbone network with digital 
switching archttecrure and is supported by sophisticated management control 
networks. These elements are combined to provide a highly reliable, provcn, and 
redundant network. Survivabhty is a mandatory objective oE the Sprint network 
design. The Sprint network minimizes the adverse effect of service interruptions 
due to equipment failures or cable cuts, network overload conditions, or  regonal 
catastrophes. 

A 100 percent fiber-optic network, with significant fiber d e s  in Florida, provides 
criricd advantages over the other carriers. These advantages include: 

Quality 

Since voice or data are transmitted udzing fiber optic technology, the 
problems of outdated analog and even modem microwave transmission simply 
do not apply. Noise, electrical interference, weather-impacting conditions, and 
fading are vtrtually eluninated. 

9 Economy 

The overall quality, arclutecue, and advanced technology of digital fiber 
optics makes transmission so  dependable that it costs us less to maintain, 
thereby passing the savings onto our customers. 

Expandability 

As demand €or network capacity grows, the capacity of the existing singlc- 
mode fiber can grow. Due to the architecture and design of fiber optics, the 
capacity of the network can be upgraded to increase 2,000-fold. 

1 Survivability 

Network survivability is the abllity of the network to cope with random 
disrupuons of fadtics and/or demand overloads. Sprint has established an 
objective to provide 100 percent capabdhy to reroute backbone traffic during 
any single cable cut. This is a significant benefit to FRS, and a competitivc 
differentiation of the Sprint network. 

Currently, Sprint has over 23,000 d e s  of its fiber network in place and in service, 
with a fiber point of presence (POP) in every Local Access Transport k e a  
(LATA). All 10 LATAs in Florida are served by Sprint POPs. There are plans for 
additional fiber mileage, additional POPs, and added route diversity. There are 
more than 300 POPs in service on the network With 14 POPs in the State, all 
areas will be adequately serviced by Sprint Relay. Figure A-2 illustrates the SONET 
network serving Florida. 

I 

I 
I 
! 

I 

I 
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Figure A-2. Sprint SONET Network 

Switched services are provided via 37 Noahern Telecom DMS-250/300 switches at 
28 locations nationwide. Three DMS-~OOS, located at New Yo& W, Fort Worth, 
?x, and Stockton, CA, serve as international gateways. The remaking 34 switches 
provide switching functions for Sprint's domestic switched services. FRS would 
primarily utilize the DMS switch in Orlando, FL, with other dversely located 
facdities also serving Florida 

Interconnection of the 37 switches I s  provided in a nm-herarchcal manner. This 
means that intermachine mnk (1- groups connect each switch with all other 
switches within the network Each of these IMT groups is split and routed through 
the Sprint fiber network over SONET route paths for protection and survivabhty. 
As an extra precaution to preclude any call blockage, Dynamically Controlled 
Routing (DCR) provides an additional layer of tandem routing options when a 
direct I M T  is temporady busy. 

Reliability is achieved through a corporate commitment to maintain or surpass our 
system objectives. Beginning with the network design, reliabllity and efficiency are 
b d t  into the system. Sprint continues to improve the nenvork's reliability through 
the addition of new technologes such as Digital Cross-connect Systems, SONET 
(Synchronous Optic Network), and Signaling System 7. 



+Sprint. 
The potnt of contact” 

T h e  effectiveness of this highly reliable and survivable network is attributed to the 
redundant transmission and switching hardware configurations, SONET Ring 
topology, and sophisticated network management and control centers. These 
factors combine to assure outstanding network performance and reliabdity for FRS. 

Network Criteria 

System Capacity 

T h e  Sprint network w a s  built with the capacity to support every interLATA and 
intraLATA call available in the United States. With the continuing development of 
network fiber transmission equipment to support higher speeds and larger 
bandwidth, the capacity of the Sprint network to support increasing customer 
requirements and technologes is assured well into the next century. 

System Availability 

- Switch Availability 

Comprised of two components that are measured separately. Et is represented 
by the perccntage of circuit minutes that a switchmg system is wadable during 
the month compared to the total circuit minutes possible using only switch 
outages or impairments. 

4 Fiber Availability 

Represented by the percentage of ciicuit minutes that tiansmission facdities are 
available during the month compared to the total circuit minutes possible. 

Sprint’s “800” service network operates continually and has never been out  of 
service. This is true because the Sprint “8W’ service network is derived on the Lst 
company-owned coast-to-coast, 100 percent digital filxr optic network conceived 
and built in America Sprint’s “BOO” service is available 24 hours per day, 365 days a 
year. I t  is a function of OMS-250 switch and fiber availability. The availability of 
both switch and fiber exceeded the internal objectives set by Sprint for 1998. Table 
A-d lists Sprint’s 1999 nework availability objectives, and averages for 1998. 

Table A-d. Sprint Elstwork Availability 

Availabilltv 1999 0 bbetlw 1990 Average 

Switch 90.95% 99.96% 

Fibr  99.95% 99.96% 

System Blacking 

Sprint network switch archtecture is non-hierzchical; all switches are proccssor- 
controlled using advanced *tal technology engmeered at P.01 Grade of Service 
(COS) to ensure maximum network call completion. Call completion is enhanced 
by these factors: 
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1 Based on traffic volumes and economic consideration, high usage trunk p u p s  
are established directly to a LEC access tandem or end office. 

Calls can originate and terminate on the same Sprint nemork switch, based on 
the NPA/NXX homing arrangement across the domestic switch network. For 
these calls, IMTs are not required and the calls are non-bloclung. 

Sprint switches are equipped with standby WATS capability. During conditions 
of severe network blockage, standby WATS is avadable to enhance call 
completion. Standby WATS trunks, which are normally outbound only, can be 
used to complete inbound mffic. 

Sprint continuously monitors the grade of service on the network and makes 
adjustments in the trunkmg as n e c e s s q  to maintain the objective grade of service. 
In the udkely event that route blwkages occur, courtesy messages are provided to 
the calling party. 

Service Restoration 

Sprint provides for the restoration of service in the event of equipment 
malfuncdons, isolated network overloads, major network disruptions and 
national/uvil emergency situations. In the event of service disruption due to 
Sprint’s equipment, service typically is restored within four hours after notification. 
Sprint does everythmg possible to prevent a total outage at its switch sites or at any 
of its POPS through the use of advanced site designs. All processors, memory, and 
switch networks within our switches are fully redundant. All switch sites are 
protected by uninterruptiblc power supplies and halon systems planned in 
conjunction with lwal fire departments. Most of our new sites are earth sheltered to 
increase survivability. A multi-pronged program is used to minimize outages: 

1. Do everything possible to minimize the impact of a “single point of fdure.“ 
Thw includes: 

Diversification of all factlties demands between switch sites. All switch sites 
are connected to the long haul network over at least two separate Sprint 
fiber routes; many h a w  three paths. 

Deployment ofmultiplc svitches at large Switchtng centers. This prevents a 
single switch outage from disabhg the site. 

2. Have systems in place allowing for the rapid redeployment of nework 
resources in case of a catastrophic outage. Fiber cuts, whch can afFect 
thousands of calls at several locations, are sometimes unavoidable. Response to 
these outages is maximized through the following procedures: 

a Utilization of established plans to respond effectively to these outages. 

9 The capabdity to rapidly deploy nenvork transmission fachties when 
needed. 



The point of contact' 

Immedate execution of alternate routing in the &tal switches and cross- 
connect systems to assist in the handling of temporary network disruptions 
and forced overloads. 

The entire spectrum of survivablliry needs, expectations, and requirements can be 
met by the proper enweering of customer and Sprint switches and facilities. 

Fiber Backbone Loop Topology and Reconfiguration 

Fiber optic cable routes are designed to include redundant capacity to insure 
survivable fiber optic systems. Sprint's SONET network, using four fiber bi- 
dwectional line switched "g capability, allow automatic switching to alternate 
paths to provide for traffic rerouting in the event of a route fdure. The SONET 
fiber optic backbone topology is currently designed with more than 100 
overlapping rings to ensure sufficient alternate paths for total network survivabdity. 
Six operating SONET rings currently sewe FIorida, with ring augmentation 
planned for 1999 and 2000. 

Sprint Route Outage Prevention Programs 

Call Before You Dip Program 

lhs projpm uses a nationwide 1-800 number interhked with all local/state 
government utility agencies as well as contractors, rad carriers, and major utitties. 
Sprint currently receives in excess of 60,000 c d s  per month for location assistance 
over the 23,000-de fiber network. 

Awareness Program 

T h ~ s  Sprint program proactively contacts local contractors, builders, property 
owners, counry/city administrators, and u d t y  companies to educate them on 
Sprint's cable locations and how each can help e b a t e  cable outages. 

Route Surveillance Program 

lhs is a Network Operations department program using Sprint employees to drive 
specific routes {usually 120 d e s )  and visually inspect the fiber cable routes. This 
activity is performed an average of 1 1.6 times per month or approximately once 
every 2-3 days. 

Technician Program 

Technicians are stationed at strategtc locations and cover an area a v e q n g  60 route 
d e s .  Each technician has emergency restoration material to repair fiber cuts on a 
temporary basis. Other operations forces within a nominal time frame accomplish 
total repair. 

Fibcr/Switch Trending Program 

This indudes a weekly summary of equipment fdure events lughlighting bit error 
rate PER) and cable attenuation. As a result, Sprint identifies potential equipment 

1 
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problems and monitors performance degradation to establish equipment aging 
profiles for scheduled repair, replacement, or eliminauon. Agmg profiles are 
computer-stored representations of the characteristics of a fiber splice. The prof& is 
stored at the h e  the splice is accepted and pur into service. A comparison oE the 
oripal proflile and current profile are compared for performance degradation. 
Maintenance is scheduled based on h s  type of monitoring. 

Network Management and Control Systems 

The Sprint network is managed and controlled by a National Operations Control 
Center (NOCC) located in Overland Park, Kansas. As a back-up, a secondary 
National Operations Control Center is located in Lenexa, Kansas. The NOCC is 
destgned to provide a national view of the status of the network as well as to 
provide network management from a centralized point. The NOCC intedaces with 
the Regional Control Centers to obtain geographical network status. The Regronal 
Control Centers are responsible for maintenance dispatch and trouble resolution, 
and are designed to provide redundancy for each ocher and back-up status for the 
National Operations Control Center. 

The NOCC and Regional Control Centers (RCC) work closely with the ESOCC in 
cases where a network problem may affect FRS operations. In cases such as these, 
the NOCC or RCC immerllately alerts the ESOCC of the situation so that 
appropriate steps can be taken to minimize service impacts. The NOCC and RCCs 
also seme as reference points for the ESOCC when problems are detected in the 
TRS center that are not the result of internal center operations. 

The Network Management Command and Control System (NMCC) supports the 
National Operations Center and is designed to manage and control the network 
switches by: 

Monitoring the network on a continual basis to ensure that the traffic flow is 
optimal with respect to the load and design. 

Responding to unusual traffic condihons by utilizing planned traffic control 
programs or &ect human modifications of routing Writhms. 

. Analyzing network traffic statistics to determine usage and potential needs for 
additional equipment and/or facilities. 

3 Performing required translations to add, change, or  delete routing tables. 

Network Management 
Commitment to a digrtal fiber optic network permits Sprint to use a single 
transmission survetllance protocol to integrate internal network vendor equipment. 
This enhances Sprint's abiltty to automate and provide preventive, near real-time 
detection and isolation of network problems. The controlling principle is 
identification and correction of potential problems before they affect the FRS call 
capabdiues. 
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Sprint divides the major functional responsibilities, facdities maintenance and 
network management, into a two-level organization which maximizes network 
efficiencies and customer responsiveness. The first level consists of the Regonal 
Control Centers (RCCs) located in Atlanta and Sacramento. RCC personnel focus 
on the performance of individual network elements w i t h  predetermined 
gcographicd boundaries. The second level Is the National Opeiauons Control 
Center (NOCC) in Kansas City that oversees traffic dcsgn and routing for Sprint's 
23,000-de fiber optic network and interfaces. 

This two-level operational control organization, combined with architectural 
redundancies in data tra~~sport and surveillance, control and test systems, ensures 
an expedted response to potential problems in both switched and private line 
ne mor ks . 

Summary 

The State of Florida and the Commission can be assured that FRS will have the 
full support of Sprint's network facllitics, relay technology, and the dedicated Sprint 
Relay Team. 
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Satisfaction Survey 

8.  The a m u n t  managerr, supcrvijots, and d a y  opkmtofs S 
m o b  problems N requests irnmcdiately. 

9. nc d a y  operator is patienl and doesn’t lush me. 5 

10. My -Its arc answered quickly. 5 

11. The relay opcrator is skillrd to do thc follo~ing proccdures: 

Tpr 5 

vco 5 

HCO 5 

12. Thc relay opcrator makes me feet likc 1 am 
an i m p a m t  customer. 5 

13. rtie rclay avratur is rtspwtful arid politc. 5 
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5 4 3 2 1 0 14. 'Thc relay opctlltor hanrllcs my calls quickly. 

IS. The =lay operator rypcc ai a p o d  speed. ilot be h i  
or too slow and h s  good spelling skills. 5 

5 

5 
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4 
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4 

3 

3 

3 

3 
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2 
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1 
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What do you Ue most about Mqland  May? 

Which opening gccting would you prder? (CHECK Owe) 

- 1. 

- 2. 

- 5. 

MARYLAND mLAY OPR 1234 GA 

MARYLAM RGLAU OPR 1234 PLS GIVE NUMBER CALLlNG GA 

MARYLANO RELAY OPR 1234 NUMUER CALLING PLS GA 

0 

0 

0 

0 
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Purpose of Study 

Methodology 

Approximately 13% of dl wondents  were from zipcodes 20770 (Greenbelt), 20874 
(Germantown). 20910 and 20904 (Silver Spring), and 20784 ~yattsvi~Ie). A complete lisr of 
suwcy respondents by zipcade is induded ai thc end of this report. 

Graphic exhibits of responses to dl quesths as well a5 verbatim responses to ihc open-ended 
question [number 30) are included in this Ir~port. I n  addition, responses IO questions are cross- 
tabbed against the following; use in tho past 30 days, sex of  respondent, age of respondent, d 
household income of respondent, 

Summary of Flndlngs 

m Appraximaraly 29% of all reapondate have usud Maryland &lay 1-1 0 times in the pm 
30 days. An additional 28.6% have used Marylmd Rday mort t h  30 times k the past 
30 dtrye. Resgondcnts aged 21-64 arc more likely tu have used Mayland Relay mom 
often in the past 30 days. More than thrte-quarwrs of all respondents use Maryland Relay 
at least 1-3 rimer p a  week @e.#% ust  Maryland M a y  every day, an additional 36.1% 
use it 1-3 times per week), Older and more afnucnt (higher reported household income) 
respondents tend IO usu Maryland Relay mate fnquently. 

I 
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Percent responding ''AJwuy~'~ 
Cribria or "Most aftha tho" 

Dial calls wmctly 86. llorb ' ~atimnt 92 3% 

SpeMng skills 88.0% 

1 Typing sped  08.5% 

Typing of background noises 63.4% 

lyplng of wlem tunes 364% 

Remaining tnnrparent throughout calls BU.2W 

i* 

.- 

8 

rn 

More rhan 9 V !  of all rcspondaats a r m  satis64 most of the timu or eompIetely sarisfid 
wirh [he rervice pcrformed by the MatyIand Relay operators. Ofrhcse, 373% arc 
completely satisfied REspondents who haye used 
mors satisfied, 

lesi often fh tho past 30 days are 

More frequent users tend to rate Maryland h l a y  operators lesxJauwab& in: dialing calls 
correctly, patience, spclling skills, and speed of typing. b c e  respondents also id to 
notice the typing of background noises more frequently. Almost one-third (28.8%) of d 
respondents repon chat operatars "never" type voica tones to rhem. Female cupondents 
tend to rate Muyland Rehy operators less favorably than male respondents in terms of 
speIling skills. 

Overall, 34,8% 6frdpondents rate the skills of Mar).Iand Refay operators as excdent and 
another 45.3% rat+ b i r  skills as v q  good. ZndividuPls who used Maryland Relay 1tm 
freqrdenrb in the pas1 30 days are more likaly KO rate the s k i l h  of operators i s  exceItat. 
Male respondmu rond to ptodde a greater pctmentagt of very good and ~xceUani  rating^ 
than female rtspondmts, More than 90% ofaU ctspondcnrs beliwe that Maryland Rolay 
f i I f i U s  th& existing telephone communication nesds. 
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Option 

ASL eajls am tlandatsd into cow. 
English 

Spanlsh bilingual opcmtor 

Intrsmatisnsl colts 

Call SOD numbmrr 

Use fhmughaut t h m  US. 

machine 

rnachinm 

b a v o  a m u s o  on an answedrtg 

Pick up massaps  fmm an an-g 

Percent tesponding *'Yes'' 

70.3% 

37.5% 

62.036 

47.m 

87.596 

87.9% 

19.8% 

W 

Critoria 

Make customers feel impohnt 

Respccff ul and polite 
Answer quickly 

Get a busy rlgnal 

Respundento am ger td ly  of Maryland Relay options: 

P€!rCeOt respondirig "Always" 
nr "Most of thr the" 

90.5% 

94.0% 

85.2% 

85.0%- 

Maryland Rday operators arc mttd favorably dong the fdlowing cdieria: 

'Percant responding "Nsvmf of "Le35 than half of the time". 

NtarIy thrcc-quMers of all respondents (73.2%) had not reen the Maryland W a y  
television commerchd, however, b s t  two-chirdr (663%) had seen prht advenising 
about hrlaryIand &lay. OIder raspandcnta tend ta r d  sdng tclevidan and print 
advertising abom MaryIand Rehy marc than younger respondents, 
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Profile of Respondants 

Conclusions 

From a marketing standpo*w opportuaities d s t  TO communicate the features and bm&~ of 
Md;;yIand Relay, such as the optinn o f  requesting a Spanish hilingua€ operator, the ability to make 
inrcrnafional calls, ea11 900 numbers, and plck up messages from an answering machine. Tt is 
n o r e w h y  that nearly half of dl respondem (48.3%) would like to use rheir computer instead of 
TTY, the most often msntioned currmf communication method. to communicate through 
Maryiand Relay. Based on this survey. i t  appears that print advertising is an effeerive media for 
communicating 10 Ma~yland Relay users. 

The research indicates chat more frequent users o f  bfaryiand Relay tend to be less than compl*~ly 
satisfied with 6eIcated mrvicss than less irtqucnt users. In addition, older respondents tend to be 
mort completely satisfied with Marylnnd &lay than younger respondents. This prescnfs both en 
opporthity and a chalIcngr for Maryland Relay, Maryland Relay must maintdn a focus an 
achieving I high level of s c m ~ c  With tvwy  customer interadoh md should conthe  to remind 
heavy users of the vsricty of Maryland Relay services d benefits. A ficus on marketing to 
younger b i & ~ h n d 6 r S  is  Mportarrt so that as this population scgmem agbs they r e d  aware of 
and satisfied with the Semites of Maryland RcIay. 
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TekmmmUnications Relay Scnice W S )  iS a telephone traasmiSSion. &ce that 
providts the ability for an indhiddvho has a hearing or speccb disability to cngagt in 
communication by wire or radio With a hearing individual in amaaner that is functionally 
equivalent to the ability of an individual who dms not have a hearing impainnmt or 
speech impairment. 

T R S  includa services that cnablc two-way cokuniat ion hemeen an individaal who 
usts a Text Telephone err) or othu nonvoict ttrminal and an individual who dots not use 
such a device. 

Several regulatory and legklative actions have mandatEd that TRS be made avdabk 
Most significant of t h s  actions is the Americans with Disabfities Act (ADA) which 
. p r - r i i  that 

Each mmmon carritf -. shall ... provide ... TRS, individually, through design-, 
through a competitively seI& vendor, or in conct~f with oiher carriers. 



L4 carrier of Choice 

i' 

2.1 Rating of TRS cam 

It is dtsireable that the TRS provider lx able to route the call to the designated transport 
-mer in as ef6cimt a manner as possMe. The n& for such efficiency hpfies that the 



3.0 N e t w o r k k c h i m  

ne suggested network arcEteAxm to d e r  of choice is shown in the @ae 
below. Akcyfcanrrtofthe- is the apabaty within the TRS platbmwbich 
allows the plaifomto outpurst in an e@ a- s i g n d i g  format to a LEC- 
tandem switch ’fbis capability t a h  advantage of known a m  network Capabilitits and 
arrangements to effectively provide c13mdty to the requested -port d e r .  

N m O R K  ARCHITECTURE ’FOR CARRIER OF CHOICE 



3 3  Selection ofcarrier of choice 

After connection to theTRS platform, the end user WilI a d d e  to the CA- tither -- 
,verbally or throlleh use of a TT - the called number, the typt alternate billing rq- if 
any, and, ifdcsirad, the -the CalIcrwishs to mule the d L  

3.4 The Use 0 f F - m  Gmap D S i p d i n g  

'The TRS PIatform willrolrtt the mll to the qwtd d m b y  generating an equal 
(FG D) signaling m a p  to an apprOpriatC, originatixlg E C  access tandem switch. 
Originating FG D s @ h g  through an access tandem uses a two stage outpursing 
squence with the 5rst stage of the form "022 xxx" where OZZ is used to specifg a 
particular trunk p u p  a n d m  is tht Carrier e" 'Xhe d h g n m k r  (ANI) incIuding 
the ANI II digifs and t h e d e d  n n k  are provided in the second stage of outpulsing. 

* . .  . .  
3.5 The Use of Uniqae II Digit Pairs 

It is necessary that the d e r  of choice (the mprt d e r )  rccognh the wil incoming 
to its network as a TRS CaIL To &et  this remation through network signalina 11- 
ANI 1x digit pairs mrst k d&nd and assigned to identify TRS wlls, 
mnsport mricr  q u i r t s  information regarding the nature of the,- line, reflecting, 
for cxamplt, the need for a particular bi lhg batment, multipIe JI digit pairs me 
n m a r y .  Accordingly, the use of thest new II pairs will i h t Q  the incoming call 
as a TRS call with no billing rstrWons ( ~ e -  bill to the calling number) or a TRS call in 

the 



me CA would initiate the call to the designatahrrkr causing an equal 8ccess signaling 
message io bc trmsmittcd from t h e m  platform to the appropriate IEC tandem 
switch, contained within the signding maage  is the information indicating the d e r  to 
which the call should bt mufed The second stage of the simralinp message contains b th  
calling and d d  party number, hdu- the (new) II digifs indicating that the call is a 
TRS call and that there arc no bilkgrstrictions on the dhgl ine .Thcdwouldbc  
completed by the transport d e r  with the necessary 4 detail indicating thc uscof TRS, 
thereby permitting the transport d e r  to apply the appropriate rate batmat. 

A call will be dcsignatd 8s an aIttrnate bud call either bccaux the d i n g  party has 
requtsted such treatment or tbe CA, bascd on an indication h m  the calling line lJ digits, 
recognizts that the d cannot k mted as seat paid. Xn tither wed, the d would reach 
thc TIlS platform as previously d m i  in Section 3.6.1. 

h 
'4 

. 



4.0 Capabilities oftheTRs Anvidw 

5,O Capabilities of the Transport carrier 

Similarly, the transport carritf must dlso suppod several feature to d m  the efficient 
implementation. of carrier of c h o i a  

- Provision access facilities Mrn the appropriate access tanduns 
- Rective FG D signaling at all POPS designated to collect TRS traf6c 
- Rtceivt and mgnh the Uniqut TRS II digits - Record the necwsary call detail informztion far rating and b W g  

. .  



6.0 Responsibilities of the LEC 

7.0 New ANI II Digit P a h  for TRS 

It is suggtstcd that tbrcx DGW If digit pairs be assignEd to permit the cf6citnt 
implementation of TRS and, in p m ,  d e r  of c h o k  

73 TRS IX Digit Pair BIB* 

73 TRSIxDigitPairCC 

ANI II digit pair CC hdiatts that the associated call is a TRS d delivered to a transport 
carrier from a TRS provider, and that the call o r i g b ~ ' f r o m ' a  ho&I/mottL The trampart 
carrier can ust this indication, along with other information (eg- whcthcr thecall was 
dialed 1+ or &) to dcttmht the appropriak bUhg mangemerit CLL, bill to rmm or 
allernate bill). 



7.4 ANI nmgit Mapping 

;i 

8.0 Additional Technical. Wus 

Several additional ttchnd issucS mmt k r e a p i d  by both the TRS prwidtrs and tht 
transport &m. 

3 
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_. 8 2  800 DatabaseAmss 

Upon rtocipt of II 23 the CA should attempt to obtain the full (10 digit) ANI of the d i n g  
party and the nature of the calling lint. lf the CAdcttrmines that tbe call can be b a d  to 
thc calling line, the AN IT digit pair forwarded to thc transpa d e r  auld  be that 
associated with a TRS unrtstrictd call. lfthe CA is not 
line, or is unwilling to take responsibility for that decision, the CaII should be forwarded to 
the tramport carrier with the ANX II digit pair for a TRS nstricied d L  

of the patwe of the calling . 



Situations may arise in which a calling party m a h g  a TRS all n& b the I E C  
operator for assistance h r d i n g l y ,  the TRS platform should harprate and support 
existing intwcopndon arran&tmtnts (tg, optrator inward dialhg) and procedures to 
accommdatcthispttntialnd 

As previously cxplaintd ( W o n  1.4) there may k situations where, subject to re@t&y 
dir&ts, m!raIATA CaIlS handIed by a TRS provider must bemuted to the LEC for 
mmpIction. The networksolution 
Alternatively, intraLATA calls mdd k forwarded to the IEC simply by sen- the 
called numbtr to the IEC tandem or end off iz  switch- (If d s  are routtd by the TRS 
provider to the LECfor completion, the wlls may have to lx delivered to a tandem switch 
in the LATA in which the dl orightd). Asmiated billing arrangcmtnts, if rqukd, 
would have to be accommodatbd on an individual case basis. In any event, should LBC 
cornpIetion of iatralpATATRS calls be rquird  (kt =me arcas, state mmmkions have 
authorized TRS providtrs to complclt intraIATA t d c )  the arrangements ntccssary to 
accommodatt this n d  should k developd -ugh onwrwnc negotiations bctwecn tbe 
TRS provider and thc E C  

herein annut beused for such catls. 



A TRS provider and/or a transport Carrier, along with thc LEC, may c h m  not to 

to the network solution whkh could provide the basic Carritr of choice fa- 
_ _  implement the abve d m i  mpabiliitits. Although ftss efkienl, there ace altcmati~es 

Simptistidy, upon a calling partp q w s t  for kmsport Stryict b m  a d&gnatd d~, 
the TRS provider could launch the CdlI to that d e r  using 10- T h t d  
would lx routed to the carrier of choict with tbe ANI and the ANT Il digits of the TRS 
pla$orm, n e  ttaasport d e r  could iden* d s  from a TRS provider b a d  upon the 
AN, and Goued the d detail for tha calls in a "downstmm" p-. calt detail 
information, recordd by the TRS provider, hcluding calting party number could then be 
pravidd to the ttaosport Carrier, dowing calls complctcd over the -port & t i s  
network to be -iatedwith the appropriate d i n g  party. Acmrdingly, the d l s  could 
be rated and billed. 

This arrangement wodd permit a TRS prbvider to route the d to the d h g  
party's d e r  of choict, and would not rquire the network rndiEcations and 
acceSS trunfdng additions d s m i i  abvc. This arrangement, howtvu, r q u k  
the mmfer of b- information outside tbe normal, automated p-. The 

I 

3 

-- 
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S A M P L E  

Date: <insert> 

i i  

Carrier: <insert, 
ATTN: <insert, 

<insert> 
Fax: unsert, 

Dear & s e e ,  

Thank you for your request to complete <insert carrier n a m e  calls with Sprint ReIay. At present, 
Sprint Teiecornmunications Relay Service (TRS) is unable to send the toll calls from the regional 
relay center tandems to your network As the TRS default long distance carrier for contracted 
Sprint Relay States, Sprint currently transports the traffic of customers who have selected you as 
their long distance carrier. Sprint welcomes your company's participation in OUT TRS Carrier of 
Choice program at no cost to you if your company has facilities at any of our listed regional 
andor relay center access tandems. See Attachment A for a listing of Sprint TRS Tandem 
Interconnection locations. 

As required by Title IV of Americans with Disabilities Act and as regulated by the Federal 
Communications Commission 47 C.F.R. 64.601 et. seq., TRS users shall have equal access to 
their chosen interexchange carrier through relay service and to all other operator services. 
Customers who would like to use you as their carrier have approached Sprint to complete their 
relay service toll calls through Sprint TRS center. 

Sprint uses the Feature Group D tandem interconnection described in the ICCF document, 
"Telecommunications Relay Service - Technical Needs", ICCF 934328-008, dated 2/26/93, With 
this tandem interconnection, Sprint can pass to <insert carrier name> in the standard FGD format, calls 
from their relay end user customers. Your translations tables will need to be updated in order to receive 
TRS BiIlinn codes established by BeIlcore (information dinits 60,66, and 67). 

To ensure proper billing on these calls, Sprint will outpulse special TRS Originating Line 
Information digit pairs. These Information digits have been authorized by Bellcore and have 
industry approval as a means to identify TRS calls. To ensure proper delivery of your traffic, 
SDrint needs the CIC and OZZ codes associated with 1 +, O+, and 0- dialinn for the access 
tandems at which both your carrier and Sprint TRS huve a presence. 

The best way to provide access to your long distance network through relay service for your 
customers is to designate the 7 Sprint Regional TRS centerlAccess Tandem combinations as the 
points at which Sprint will hand off long distance relay service traffic to you. In this manner any 
reray caller that wishes to use your services may be efficiently, and with minimal time delay, be 
routed to your network. Should you not have a presence at one or more of the Sprint regional 
centerhccess tandem combinations, the traffic may be handed of at the centers' access tandem. 
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Sprint TRS 

<insert camer name> should provide the above information to Sprint in writing (see Attachment 
B). The 022 codes (sometimes referred to as the LEC routing codes) can be obtained from the 
LEC Access Tandem owner. 

<insert carrier name> wiIl also need to ensure that your translations tables are updated in order to 
appropriately receive, rate, and bill TRS Calls per Bellcore Industry standards. TRS CAS are 
designated as ANI II Digit Pair 60,66 and 67. Your translations tables must be able to recognize 
these information digits. 

Once Sprint receives your written reauest to participate in TRS Carrier of Choice. Sprint will 
schedule translation uDdates in the next available release (usually 30 to 60 dam). Information 
obtained from carriers will be used solely for the purposes of providing equal access for Sprint 
Relay Service customers and shall be held proprietary. 

Your participation to the TRS Carrier of Choice wi11 create a win-win situation for our customers. 
Through Sprint, as their relay provider, they wiIl be able to be billed by your carrier and to generate 
additional revenue for your company. ;i  

Technical questions may be directed to Paul Ludwick, Product Manager-TRS, by phone at 913- 
661-8927 or by fax at 913-661-8950 or you may call me at 303-297-5560. 

- Sincerely. 

Michael Baer 
Program Manager-TRS 

Cc: John Hogue, Industry Relations, Sprint 
TRS Customer Service Department, Sprint 
State Relay Contract Adminstrator 

Attachments (2) 



Attachment A 
Sprint TRS 

Carrier of Choice Tandem Interconnection 

Tandem Tandem 
LEC 

Regional Center Tandems 

Arizona Tucson TCSNAZMAWT 
Maryland B a 1 ti m o re BLTMMDCHO6T 
Missouri Kansas City KSCYM05503T 
New York Syracuse SY RCNYSUSOT 
Ohia Dayton DYTNOH225GT 
South Dakota Sioux Falls SXFZSDC009T 
Texas Austin AUSTTXGROGT 

P State Located Tandems 

California Sacramento SCRMCAO 103" 
CoIorado Denver DNVRCOMAOZT 
Connecticut Hartford HAFRCT037GT 

: Iowa Des Moines DESMLADT 18T 
Indiana Indianapolis IPLSINOI IOT 
Minnesota Owatonna OWTNMNOW12T 
Montana Billings B LNGMTWEO I T 
New HampshireManchester MNCHNHC004T 
New Mexico Albuquerque ALBQNMMA03T 
Nevada Las Vegas LSVGNVXB41T 
North Dakota Bismarck BSMRNDBCi2T 
Oklahoma Oklahoma City OKCY OKCEi 3T 
Oregon Portland PTLDOR 13C9T 
South Carolina Charleston CHTNSCDWOT 
Washington Seattle STTLW A06C9T 
Wyoming Cheyenne CHYNWYMAOZT 

U S West 
Bell AtIantic/C&P MD 
SBC 
Bell AtlantiJNYNEX 
Ameritech 
u s West 
SBC 

Pacific Bell 
U S West 
SNET 
U S West 
Amentech 
U S West 
u s West 

U S West 
Sprint LTD 
U S West 
SBC 
U S West 
Bell SouthlSBC 
U S West 
U S West 

NYNEX/NET 

Revised: 10/25#9 



Attachment B 
Sprint TRS 

S A M P L E  
Letter of Authorization 

Michael Baer, Program Manager 
Sprint Telecommunications Relay Services 
1099 18* Street Suite 1400 
Denver, Colorado 80202 

This letter of authorization haas been issued to give Sprint TRS permission to send unsmt 
company n a m e  toll traffic associated with 1+. b, and 0- dialing through Sprint TRS at the 
cregional center tandems>. 

1. Regional center tandems 

Company Name: dnscrt ccna code> 
CIC: <insert carrier identification code> 
OZZ:  
Arizona* CallType Ccde 

1+ <insert digit code> 
o+ <insert digit code> 
0- <insert digit code> 
800 <insert digit code> 

*Note: Please provide the information for Maryland, Missouri, New York Ohio, South Dakota, 
and Texas regional center tandems as well. 

<Other> Tandem 

Company Name: <insert camer code> 
CIC: <insert carrier identification code> 
OZZ: Call Type Code 

I+  <insert digit code> 
O+ <insert digit code> 
0- <insert digit code> 
800 <insert digit code> 



2. Call Type Restrictions 

<company name> will accept any intrastate, interstate, international and operator services call 
types that will be routed to thegtandem location(s)> tandems. 

<company n a m e  will accept any {specify intrasrare, interstute, international and operator 
services) call types except for (specify what call types nnd restrictions) that should not be routed 
to the <tandem location> tandems. 

If there are any questions regarding this letter of authorization please contact -0, <job titlu, 
department - at xxx-xxx-xxxx. 

Sincerely, 
<name> 
<job title>, c d e p m e n t  name> 



S A M P L E  

AGREEMENT 

FOR 

RELAY AMBASSADOR PROGRAM OUTREACH 

THIS AGREEMENT is made and e n d  into ktwecn 
w i t h o f € i ~ a t  

(“Subconaactor “ hseinafter) and Sprint CommunieatiOnS Company Limited Partnership of 
Deb- with offices at 13221 Woodlaad RIA Road, Htradon, VA 22071 (Sprint htreinafm). 

NOW THEREFORE, in considuatim of the mutual covenants hcrlcin wntaincd, the parries 
hattoBgl#asfoUowx 

2. 

3. 

(“SOW), Exhibit A, d c d  as parr of this Agr~anuK 

~dmmm~ngtheotmsacheffamfarMaryland 
Relay. Rtports must bc submid May 3Oth, AU~USK 3- Nave 3Oth, and February 
30th. Subnmccur must submit 2 copies of each report, oltc copy to tach of the Poiats of 
Con= listcd --- below in Article No. 4. Coarmunications. * 

D OF PEKEQRMANrZ 
The @od of pcrformancc of this Agreuxmt shall kgin on and 
end on . Sprint and Subnmctw m y  txttnd the period of 
pcrformancc by mutual agreement 

4. COMMIJNTCATIONS 
All contractual communications relating to this Agreement shall be identified by 
Contract Number and communicated by rcg i s td  mail, telex, facsimile or cable to 
the following addresses: 

Sukonmctofs point of C O ~ ~ ; L C I  with Sprint with r to the Relay Ambassador 
Oumach sewices to be provided hereunder is: 

. 



SAMPLE 

Copy To: 

6.3 Paymcnt of Sukontractofs invoices Will bt made by Sprint within thirty (30) days af=r 
=ipt of a valid invoice. 

7. PERSONNEL 
7.1 Subconmaor shall identify all personnel who will k pcrfwming the Relay Ambassador 

Oumach scrviccs. Ptrsonnci shall be spprovod in advance by Sprint. Subconator  shall 
submit resumes of pcrsonncl if rcqucstal by Sprint 

It is wognizcd by the panics that following individuals cmpioycd by Subcontractor are key 
individuals: 

Subconw~or may not remove or replace any key individuals from the pcrfofmatl~t of this 
Agr#mcnt without the piior cxprtss written consent of Sprint. Any change of kty 
pasonntl without the consent of Sprint shall bt consided a material bmch of this 
Agreerncnt, and may be grounds for termination under Mgraph 12. 

Subconmctor guarantees and agr#5 that no Subconmtur Employce shall be assignd to 
pmvide sCrVicts to Sprint for mort than 1,000 hours within any one (1) calendar year or 

7.2 



SAMPLE 

8. 
8.1 

a2 

8.3 

8.4 

8.5 

9 .  

10. 

within st consccuu~e twelve (12Frnonrh perid beginning with the first day Subconmtor 
Employee prwidcs scryiccs to Sprint; nor s h d  any Subnmctor Employee provide such 
SCrviCCS in excess of that numbcf of hours. Subconpactor agrccs to notify Sprint in writiw 
when any Subcontrsctor Emplop has p d - 4  900 horn of d c e  for Sprint. 
Subcollpaaor agrees to indarmify, defend, save m d  hold Sprint hannlcs~ fmm any and ;I\: 
clnims of any name or kind and demands by any pcmn, govanmat ur agency as a resulq 
o€Subeoawefors failure to cotuply with this, many other provisions of this agreement. 

S u b -  a g u s  not to makc my Itproductions of any matuial qpm 
without Sprint's prior written consult. 

Notwithstanding pvis ion 11 hereof, this Paragraph 8 shall slpyivc tfit e x p h t h  or w l y  
smmhalion of this Agmmcnt. 

S* 
-, 

%or to !he receipt or potential dwclopmcnt of Proprittary Informtiion, as d e d n o d  by 
Sprint. by Subconmaor under the tern of this Agreemtnt. Sprint may rtqUiit signed 
h@ctzuy Infomuon Apmcnts from Subconaaetor's employees, agents andm 
sukonnactors, 

DWNERSHIP 
Any quipment items purchased by the Subcontractor from funds authorized by this 
Agrttmcnt. specifically for the ptrfommcc of work under this agreement, shall bccome 
the property of the State of Texas, Public Utilities Commission and shall k relinquished to 
the SUE of Texas, Public Utilities Commission upon expiration or minat ion of this 
Agreement. 

D T S C O V W  INVENTIONS. DEW1 .C)PMENTS. AND TMPROVEWNTS 
Reports, inventions, discoveries, dcvtloprncnts, and improvements written, invtntcd. 
made, or conceived by Subcontractor in the course of or arising out of or suggested by the 
serviccs to be performed hereunder (hercaftcr "inventions") s M 1  kcom and remain the 
sole and exclusive pmptny of Sprint. SubconPactor shdi have no right to msell, publish, 
license or otherwise Pansfer or disseminate the information collected and r e p t a d  
hereunder. 



S A M P L E  

Sukmmactor shall promptly notify Sprint in writing of all Inventions so conceivd or 
made by Subnmctor. Subconmcmr hereby &em and assigns to Sprint a11 rights, 
title and intcnst in and to the sam whetha or not patent w copyright applications asc filed 
thcrem Upon q u e s t ,  and at thc txpcnsc of Sprint, Subconaactm will from timt to rime 
d d g  and afm the Tmn of this Agrr~aacnc makt applications upon such Invcnuon 
through mmqs snd -tativc~ dESignsted by Sprint for bt t t r s  Patent or Copyrights 
in the Upitcd Statts and in all other comuics and shall assign such applicauons to Sprint. 
Subeontractor will give Sprint, Spiint's atrorneys, and rtprtsentativcs all rtasonablt 
asshmcc in prtparing said applications and, frwr time IO tirnt~ upon quest, CXCCULC all 
papas and do dl things that may ~ ~ ~ n a b l y  bc trir#f to protect the rights of Sprint and 
vcstinsprint thehvcntiopsandkttcrspatcnt, 3 asbcreinprovidod. 

1 4. JNDEM N fFT C A T I  0 
Subeonaaetor agrees to take dl necessary prcmnions to prevent injury to any m n  
(including employees of Sprint or damage to propay including Sprint's praptrry)  during 
thc Tam of this Agrement and shall indemnify and save Sprint harmless against all loss 
and expense rcsuiting in any way from any aetion or omission on the part of Subcontractor, 
its agents, employees or subcontractors, resulting directly or indirectly from 
Subconmtor's pcrfonnancc under this Ag~ement, cxccps to the went that any such loss 
is duc to thc sole negligence of Sprint. Should Sprint permit Subconaactor to use any of 
Sprint's quipment, tads.  or faciiitics during the pcrformanct of this Agreement, such 
pamission will be gratuitous and Subconmaor shall indemnify and save Sprint harmless 
from and against any claim for personal injuries including death, loss, or damage to 
personal propcny. or loss of use of personal property arising out of the use of any such 
equipment, t d s ,  or facilities, whether or not such claim is based upon the condition 
thereof or on rhc alleged negligence of Sprint in permitting the use thereof. 

15. WAIVER OFrI ,AIM 
In consideration for the cornpensarion paid under this Agreement as well as ohm good and 
valuable considerations the receipt of which is hereby acknowldgd, Subcontractor htrtby 
waives all claims which ht/sht, hisher heirs, estate, OT succtssors in interest m y  have 
against Sprint, its employee, agents, directors, successors, or assigns, for Subcon~cror's 
death, Subconmetor's pcrfomct  under this Agrccmcnt or Subcontractor's use of 
Sprint's quipmcnt or facilities. 



SAMPLE 

20. PYBLICITY. 
Subwnaactor s , M  not issue or zd- f a  pubfiauion any ark& adm&ing, or 
publicity manu rdating to the Semi= p f d  h e  OT mention OT imply 
the name of Sprint or any of its pcrsonncl without prim wriacn cOnScnt of Sprint. 
Nothing in this-claust shall be i n t a p r e d  to Ttstriet the Subconaactw from 
pmviding infomation regarding relay stryicts which axe pmyidcd 
than sprint. 

vendors 0th 

2 I. COMPI XTE A GREEMEN T AND COM PI JANCE 
Tht p d c s  10 this Agreement mutually agree that this Agreement contains the c n b  
Agreement ktwctn the partics and neither thcy nor their agents shaI1 tx b u n d  by my 
terms, conditions, statements. warranties, or qxcscntations, oral or written, not contained 
h e i n .  This Agreement shall not be varied in its terms by any oral agreement or 
representation or othcwist than by an instrument in writing of subsequent date cxtcutcd 
by both panics hereto. 

Sukonnactor awes to comply with all applicabtt Saws and regutations in the &mancc 
of this Agreement. 

22. F N F O R C I E U m  
In thc w e n t  any provision of this Agrecmcnt is found 10 be legally unenforceable, such 
uncnforccability shall not prevent enforcement of any other provision of the Agrr=cmcnt. 

~ E T Y  AND smmr TY R E G W I O N S  
SubconPactor shall comply with all applicable U.S. Government and Sprint's Safety and 
security reguladons. If Sukontractor rcnders scrvicts at Sprint's facility. Subconmctot. 
shall not remove any classiftcd material or proprietary information therefrom 

23. 

1 
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Sprint Communications Company 
Company Limitad Pamaship 

_. . . 
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EXHIBIT A 

SCOPE OF WORK 

(BIDDER'S PROPOSAL TO BE INCORPORATED) 



SAMPLE 

FEE SCHEDULE 
c 

Sprint will pay Suboontractor for the Maryland Relay Ambassadwr outreach efforts as outlined in the 
SOW (Exhibit A) $ 

AU fees submitted for reimbursement must be documented as outlined in the Statement of Work 

per month not to exceed a total fixed price of $ 

The total price of this agreement for all Maryland Relay Ambassador Omeach services shall not 
exceed $ 

n 

4 



SAMPLE 

EXHIBIT C 

INSURANCE 

a. 

b. 

C. 

d. 

1, 

z 
3. 



A 7 sprint, 
The pint of contact” 

1 Appendix E - Outreach 

Sprint has been a proven leader in the areas of outreach and publicity for relay 
services. Our outreach activities are available to the State of Florida as an option 
priced in addition to the price per minute. Addtionally, Sprint d utitze our 
proven partnership outreach program, the Relay Ambassador Program, with the 
god of achieving awareness in communities that conhue to be in need of 
information about TRS. 

Advertising Philosophy and Practice 

Sprint will dedicate a full-service masketing department to the State of Florida, with 
a team of TRS marketing professionals. Sprint dishpishes itself from its 
competitors in TRS marketing through its exceUent markering relationships with 
clients. We srrongly encourage evaluators of t h  proposal to seek comment from 
the re€erences provided by Sprint, as well as our competitors, in the TRS 
marketplace. Sptint proves superior in terms of return on the State’s marketing 
dollars with the following results: 

a Increased Call Volumes 

Greater Percentages of Inbound Voice Users 

Shortened Btllable Communication Assistant Work Time and Related Length 
of call3 

- Greater Consumer Awareness of Available Technology to Shorten Call 
Duration 

Superior Customer Service and Problem Resolution 

Es tabh hed Customer relations hips. 

Account Services 

Sprint is excited about the ability to offer the Stare of Florida an Account Manager 
to support the outreach and contract issues of FRS. The Account Management 
support is included in our basic relay service price. The high quality of our TRS 
product to the residents of Florida is in part attributable to the on-going forthright 
communication established between hrgh-level Sprint management and state agency 
clients. 

Sprint‘s relationship with the Florida Contract A h s t r a t o r  will include traditional 
information-gathering, strateglzing, plmning, update sessions and standing 
meehgs. These frequent meetings help keep both the Contract Administrator and 
Sprint abreast of varying market conditions and new strateges for customer 
education and awareness in an ever-chmgmg, occasionally volatile 
telecommunications marketplace. 
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Appendix E - Outreach 

Innovative Peer Advertising: Relay Ambassador Program (RAP) 

Sprint proposes to use our proven Relay Ambassador Program in the State of 
Florida. It wiU be coordinated through the Sprint TRS Account Management team. 
This team wdl be coordinated by Sprint's Customer Relations Manager, Mark 
S e e p ,  who has more than 17 years of experience in developing and implementing 
statewide outreach programs 

The concept of RAP has been introduced and successfdy implemented in several 
other states where Sprint currently provides TU.  Sprint will release an RFP to 
various organizations that represent people who are TRS users to develop the Relay 
Ambassador Program for the entire State of Florida T h e  objective of the RAP is to 
educate the public about the use of FRS, specifically: 

9 ASL useis 
9 Late deafened adults 
. Parents of deaf and hard of hearing children 

Hard of Hearing (VCO] users - Speech Disabled (rrC0) useis 
. Business users of FRS 

Other hard to reach users of FRS. 

Through outreach activities targeted to business and residential FRS users, e fficicnt 
and effective use of avdable TRS technology d continue to provide larger 
numbers of people with even greater access to telecommunication services. 

Through RAP, Florida would capirahze on many of these outstandmg types oE 
outreach activities: 

Meetings with user organizations for distribution oE promotional materials 
(brochures) 

Presenmtions to businesses and agencies 

1 Exhibiting at trade shows and annual organizational events 

* Updates on FRS in local group newsletters 
I 

i 

1 Media advertisements through group newsletters. 

Listed below are the types of organizations hat Sptint hopes to receive proposals 
from in KeSpOnSe to our RAP W P .  Sprint d ensure that before my contracts are 
executed, the State of Florida is satisfied that there are no implied or perceived 
conficts of interest with any party contracted to Sprint. 

Possible Florida State Organizations for RAP Contracts: 

Florida Association of the Deaf 
* Florida SHHH chapters 



The point of contact' 

1 Florida Public Safety Answering Points 
9 Educationai Programs for the Deaf and Hard of Heaxing 
a Florida Speech-language and Hearing Association 
1 Florida Chapters of AARP 
* Florida Civic and Community Service Organizations 
1 Florida Rehabilitation and Independent Living Service Orgumations 
9 Florida Association of Better Business Bureaus 
1 Florida Chambers of Commerce. 

During d public relations activities where the use of FRS is explained, such 
information will include: 

Explaining the proper procedures for using FRS 

. Encouraging users to prepare all necessary information before calling 

Encouragtng users to be clear and concise when leaving messages and leave 
instructior~s about how to use the relay on the answering machnes 

. Encouragmg users to c d  9-1-2 directly in the event of an emergency 

Educating users about how to access FRS through pay phones as required by 
the FCC 

E d u c a ~ g  users about how to access their carrier of choice through FRS as 
sequired by the FCC 

9 Explaining how c o r n o n  problems encountered by relay users can be 
overcome 

1 Explaining the relationship between the Commission and the provider of TRS. 

Throughout the public relations activities, the communication process will 
accommodate d communication needs includmg sign language interpreters, oral 
interpreters, and real time captioning. Additionally, promotional materials d be 
available in standard, B d e ,  and large print. VisuaI aids, such as instructional flyers 
with graphics, provide a greater understanding oC how FRS works for the variety oE 
users who access it. 

Sprint will conhue to work closely with the Commission and local telephone 
exchange companies to see that all telephone directories carry appropriate 
information about FRS. Outreach d also include working with the local public 
safety answering point personnel and statewide emergency response associations to 
promote crrmmunity education that reinforces information about the FRS. 

Mainstream Promotional Media and Materiak 

promotional materials will be coordinated through the Commission for 
approvals. Additionally, all materials wili include acknowledgment that Sprint is 
operating the FRS under contract with the State of Florida Sprint will tailor our 
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1 Appendix E - Outreach 
I 

available resources to meet those promotional needs identified by the State of 
Florida. Prior to production and/or distribution of any outreach materials, approval 
wdl be gamed from the State. Table E-a lists the outreach activities avdable to 

PIG. 

i Table E-@ Sprint TRS Outrwch and Promotion Activities 
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Generic Sprint TRS Brochures with Subcontrmctor Outreaeh (Relay ArtDirection 
State Logo including: 
-Standard Print 
-Braille 
-Large Print 
-Spanish 
-Instructional Flyers 
vcoRlco 
Marketing Businass I Wallet Cards 
Marketing Stickers 
Organizations 
-Deaf 
-Hard of Hearing 
-Deaf-Qllnd 
-Speech Disabled 
-Business 
-Hispanic 

Radlo Advertising 
TV Advertising 
Posters 
Training Videos 
-ASCII 
-vco 
-HCO 
ASCII Demcs wl Notebmok 
Full Page Newspaper Ads 

rv PSAS 

. .  

Ambassador Program) 
Annual Consumer Events . Trade Shows and Display Booths 
Consumer Councils . Town Hall Meettngs 
Customer Service Days 

I Articles Via Local Group Newsletters 
Dedicated FRS Newsletter 
(Quarterly) . Generic TRS Video 

a Identity Giveaways (Magnets. Pms. 
Letter Openers, etc.1 
Blllboards 

Produetlon 
Broadcast Casting, Direction and 

I Computer Generafed Graphlcs . Prersentatlon Charts and Graphs 
a Consumer Research 

Contests 
Direct Mail 

. Instruction Manuals 
FocusGroups 

Creative Oirection 
Focus Grows 

9 Illustrations 
’ Logos 

News Releases 

Scriptwritlng 

Speechwriting 
Storyboards 
Strategic Planning 
T-shlrl Design 
Targeted Marlceting 

1 AnnualReports 

. Photography 

Slide Presentdons 

Letterhead Packages 

I€  the State of Florida were to aggressively pursue an advertising opportunity outside 
of the price per minute, Sprint d provide checks and balances in developing and 
executing advertising campaigns. We d estimate the cost of production of each 
project at the concept/mec&a plan stage, and rc-estimate at the copy/layout/ 
storyboard stage after the State has approved the initial direction. There d be no 
surprises to the State, who is involved at all stages and literally “signs off’ on 
production e s h t e s  and meda plans, typesetting, copy, scripts and storyboards 
prior to production, and fmal artwork prior to printing or publication. 



FLORIDA RELAY SERVICE 
DETAIL OF RELAY CARRIER MONTHLY COMPENSATION 

FOR THE MONTH OF MONTH, YEAR 

INVOICE DATE: Month, Day, Year 
ACCOUNT NUMBER: 000000000 

INVOICE NUMBER: 0000000 

MINUTES OF SF,RVICE COMPENSATION SUMMARY 

Total Conversation Minutes of Use 

Total Session Minutes of Service 

Less Interstate Session Minutes 
International Session Minutes 
Interstate Toll Free Session Minutes 

Test Call Session Minutes 
; Interstate Directory Assistance Session Minutes 

Totd Billable Intrastate Session Minutes of Use 

Price Per Minute of Service 

Total Service Compensation 

Additional Charges 
Line Item One 
Line Item Two 
Line Item Three 

Total Amount Due 

Page I of3 
11AW9t 4:42 PM 

0 
I I  

c) 

I) 

0 

$0 
$0 
90 

SO 

so.00 

$0.00 

Please submit remittances to: 
Sprint - TRS 
P.O. Box 101343 
Atlanta, GA 30392- 1343 



T r a c  Report Statistics 

1. 

2. 

3. 

4. 

5 .  

6.  

7. 

8. 

Total Number of Inbound Calls Handled 

Monthly Weighted Average Speed of Answer 

Monthly Weighted Service Level 

0 

0.0 

0% 

Number of Calls 
to Relay Florida 

Total Number of Cdls Offered and Abandoned 
Abandoned 

Offered Answered In Queue In Queue 

0 0 0 0 

Total Number of Calls Placed By End Users 

Total Number of Completed Cdls Placed By End Users 

Total Number of Outbound Calls and Completed Cdls By Jurisdiction 

Local 

Intrastate InterLATA 
Interstate 
General Assistance 
Toll Free 

' Directory Assistance 
900 NPA Access 
International 
Marine 

Total 

' htrastate MELATA 

Average Length of Call 

Work Time (minutes) 
Set-upwrap-up Time (minutes) 
Conversation Time (minutes) 

Conversation Time Based on Call Type 
(in minutes) 

TTY-Baudot 
Turbocode 
ASCII 
Voice 
Voice Carryover 
Hearing Carryover 
BIindDeaf ASCII 
BlindDeaf Baudot 

Outbound Calls 
0 

0 

0 

Completed Cal; 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Inbound 
0.00 
0.00 

Outbound 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

Page 2 of 3 
11/8/99,4:42 PM 



9. Total Number of Inbound Calls and Outbound Calls by Call Type 

ITY-Baudot Calls 
Spanish-Speaking Users 
Speech Disabled Users 

TURBO CODE Calls 
Spanish-Speaking Users 
Speech Disabled Users 

ASCII Calls 
Spanish-Speaking Users 
Speech Disabled Users 

Voice Calls 
Spanish -$pea king Users 

Voice Carryover Calls 
Span ish-Speaking Users 

Hearing Carryover Calls 

DeafdIind ASCII Calls 

Spanish -Spea king Users 

Deaf/l3Iind Baudot Calls 

Total 

Inbound Outbound %of Total ASAI * 
0 0 0.00% 0.00 
-0 
0 0 

0- 0 
0 0 0.00% 0.00 

0 0 

0 0 0.00% 0.00 
-0 
00 

0 0 0.008 0.00 
0- 

0 0 0.00% 0.00 
0 0 

0 0 0.00% 0.00 
0 0-- 

0 0 0.009 0.01) 

0 0 - 0.00% 0.00 

0 0 

*Average Speed of Agent Interaction measures the lime between the switch answering 
the call and the agents interaction with the caller. 

Page 3 of 3 
1 I/g/P9,4:42 PM 



REPORT: SGACB480 
SPRINT 

ORIGINATING DIALED 
NUMBER DIGITS 

TELECOMMUNICATIONS RELAY SERVICE 
TEST CALLS 

ARRIVAL CONNECT .. USAGE 
TllHE MINUT= 

PAGE 1 

RUNOATE DCVWOO 

AGENT 
MINUTES 

0:OO 0:w 

NO TEST CAUS WERE MADE 



REPORT SGACBMX) 
SPRINT 

INlRnSTATE 
LOCAL 
INTRI\STATE IMIRAIATA 
INTRASTATE INIERIATA 
OGENERAt ASSISTANCE 
M L L  FXEE (36%) 
LNTRASTAIE DIRFIXORY ASSISTAlrCE 
900 NPA ACCESS (IOOQ) 

MARINE 
OTHER 
BUSY RING NO ANSWER 

TOTAL INTRASTATE 

INTERSTATE 
INTERSTATE 
mu. FREE (64%) 
INTERSTATE DIRECTORY ASSISTANCE 
900 NPA ACCFSS (Os) 
INTERN AIlONM 

TOTAL INTERSTATE 

GRANDTOTAL 

INBOUND 
CAIW 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
n 

TEIECOMMUNlCATIONS REI AY SERVICE 
INTIUSTAWANTERSTATE BREAKOUT FOR STATE 

K I R  THE MONTH OF M,ONll-l. YEAR 

OUTBOUND 
CALLS 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

COMPLEIED 
C A l l S  

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

BUSY RING/NO ANSWER 
SESSION 

CALLS MINUTES 
0 000 
0 O M  
0 O W  
0 OSKI 
0 O M  
0 om 
0 
0 om 
0 om 
0 0:oO 

0 0 0 000 

0:oO 
0:oO 
0:oO 
0:oO 

PAGE I 
RUN DATE MHXHM 

CONVERSATION 
Mlw-rEs 

om 
000 
0:oO 
O:M1 
0:oO 
O M  
Om 
Om 
Om 
0:oO 

SFSSION 
MINUTES 

om 
om 
Om 
O:M3 
0:oO 
000 
om 
O M  
OiKi 
Om 

0:oO - 
O M  
0:oO 
0:oO 
0:oO 

O M  - 

0 0 0 0 om 0:oO 0:oO 
000 000 0:M) 0 0 0 0 

Om Om om 000 000 0:oD 0:oO 

5 - - > k - 
* GENERAL ASSISTANCE COMPLETUl CAlJS INCI.UDE OPERATOR ASSISTANCE CAUS 



REPORT S G K B  150-3 
SPRINT 

TELECOMMUNICATIONS RELAY SERVICE 
CAilS BY. JURISDICllUN - STATE 

PAGE 1 
RUN DATE: OOAWlXlO I 

---CONVERSATION-- 
INBOUND OUW30UND 
AVERAGE AVERAGE 
mm 1ENGTII 

INBOUND 
CAUS 

O r n O U N D  COMPLETED 
C U  CAIJS 

CONVERSATION 
M m S  

SESSION 
M[NUIES 

[ K A L  
lNTKA!3TAMIRAIATA 
~ T A E A N T E R L A T A  
MIERSTATE 
INERN ATION AI. 
MARINE 
TOIL t.WE 
DIRHTORY ASSISTANCE 
900 NPA ACCESS 
GENERAL ASSISTANCE 
OIlIER 

MONTHLY TOTAL 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

000 
000 
Om 
Om 
Om 
0.m 
O M  
0.m 
0.M 
Om 

0.00 
0.00 
0.00 
0.00 
0.W 
Om 
0.M) 
0.M 
0.W 
OAO 
0.00 

0.M 
0.00 
0.W 
0 .oo 
0.00 
0.00 
0.00 
0.00 
O M  
0.00 
O M  

0 
0 
0 

0 
0 
0 

0 
0 
0 
0 

a 

a 

0 
0 

0 
0 

O M  
Om 

INBOUND AVERAGE IENCinl 
OUTBOUND AVERAGE IENGlH 

0.00 
0.00 

0.00 
0 . 0  

--CONVERSATWN-- AVERAGE 
INBOUND OUTBOUND SPEEDOF 
AVERAGE AVERAGE AGENT 
tENm LENGnI INTERACrlON 

INBOUND 
C A l U  

CONVERSATION 
MMUIF! 

SESSION 
MlNUll3 

MTAL 
TlY-BAUWT 
TURBOCODE 
ASCII 
VOICE 
VOICE CARRYOVER 
HEARING CARRYOVER 
DEAHBLIND ASCII 
DEARBLIND BAUWT 
mIER 
TOTAL 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

0.00 
0.00 
0.00 
0.00 
0.00 
0.M) 
0.00 
0.00 

0.00 
0.00 
0 . 0  
OM 
0.00 
0.m 
0.00 
0.m 

0.00 
0.W 
0.m 
0.00 
0.M) 
0.W 
0.00 
0.M) 
0.00 

0.00 
0.00 
0.00 
0.W 
0.00 
0.00 
O M  
0.00 
0.W 

OM) 
0.00 
OM) 
OM) 
0.00 
0.00 
0.00 
0.M) 
0 .MI 

0 
0 
0 
0 
0 

0 
0 

0 

a 

a 0.00 
0.00 

0 0 
2 -  0 

0.00 
0.W 



e
 

0
 

0
 



REWRT: SGACB 100- 1 
SPRINT 

I l x A I .  
INTRASTAIT 
I N T W X A T E  
GFNUW- ASSISTJUKE 
To1 1, FrnE 
DIRIXIDRY ASSISTANCE 
900 NPA ACCESS 
INTERNATIONAL 
MARINE 
OTIIER 
BUSY RING NO ANSWER 
TOTAL 

SUSPENDED RECORDS 
Il3CAI.  
INTRASTATE 
MTE3tSTA-E 
GkWNERAI. ASSISTANCE 
MILFREE 
D I R I i R Y  ASSISTANCE 
900 NPA ACCl3S 
WIERNATIONAL 
MAHME 
OTHER 
BUSY RING NO A N S W R  
TOTAL 

3IuABLEREcom 
I K A L  
WTRASTATE 
INTERSTAIE 
GENERAL ASSWANCE 
mu. miiE 
DIRECTORY ASSISTANCE 

NPA ACCESS 
INTIXNATIONAL 
MARINE 
OTIm 
BUSY RIN NO ANSWER 
TOTAL 

DAILY 1RS C A I 1  ACCEPTANCE 

FOR TRANSMmM. NO! S- 

ffCw 
INBOUND MTAL CONVERS ATlON SFSSlON 

CAlLS CAUS MINUTES MINUTES 

0 
0 
0 
0 
0 
0 
0 
0 
0 
I 

0:oO 
0:OO 
000 
000 
0:MI 
000 
0:oO 
0:oO 
000 
000 

0.00 
om 
0:M) 
000 
0:Oo 
0:M) 
000 
0:00 
O M  
000 

0 0:OO 000 ow 
I 000 0:OO Om 

0 
0 
0 
0 
0 
0 
0 
0 
0 
1 

OM) 
om 
0:OO 
om 
0:oO 
0:00 
0:00 
0:OO 
000 
0:oO 

0:OO 
000 
Om 
OM) 
0:oO 
Oca 
000 
0:oO 
000 
0:oO 

O M  
0.a  
O M  
O M  
Om 
Om 
0:oO 
Om 
O M  
0.0  

0 000 0:oO 0:MI 
I 000 OM) 0.m 

0 
0 
0 
0 
0 
0 
0 
0 
1 
0 

0:oO 
OM) 
0:oO 
OM) 
OM) 
0:OO 
000 
0:oO 
0:oO 
000 
0:00 
0:oO 

0:OO 
OM) 

00 
Qm 
0.a 
0 . 0  
00 
om 
O M  
0.m 
Om 
0.M) 
0.a  
O M  

PAGE 1 

TRS DATE: W 

0 
0 
0 
0 
0 
0 
0 
0 
0 
L 
0 
I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
I 

0:oO 
000 
000 
0:oO 
Om 
Om 
O W  
om 
Om 
0.m 
Om 
0.m 

O M  
000 
Om 
O M  
000 
0:OO 
000 
OM) 
0:W 
000 
0:00 
OM) 

0:W 
000 
OfMl 
OM) 
000 
Om 
000 
000 
Om 
000 
O M  
Om 

0:00 
000 
000 
0:00 
000 
0:00 
Om 
Om 
0:00 
000 
0:m1 
0:M) 

0:00 
0:00 
0:M 
000 
0:00 
0:M) 
000 
0:00 
0:00 
0:00 
0:M) 
0 Loo 

Om 
OW 
000 
0:m1 
000 
0:W 
Om 
0 100 
0.90 
0:W 
0m1 
0 : d  - 



I.1 z2 2 P 

E 
3, 
b

d
 

m
 E 

0
 

0
 



X
 

Y 4
 

Y 







0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

sw.laL 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

mNJW 
+m 

0 0 0 0 0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
Q 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

SXIfiNIW 
01 a+< 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

!GUANlM 
SQLO 

W.VO 



TRS Customer Contact Summary - MONTH YEAR - 

#IO No 900 N u m k  1 

# 12 Miscellaneous t 
# I  1 Limited LD Service 

0 
0 
0 

FL Contacts reported by Walter Berger NY Contacts reported by Paulus Yalim 
LU Contacts reported by Edith Tillery OH Contacts reported by Ralph Fernandey 
MD Contacts reported by Angela Griffis Contacts reported by Scott Dinnel 
MN Contacts reported by Joan Schuh Contacts reported by Sharon Behringer 
MO Contacts reported by Lezlee Brown Contacts reported by Customer Service 
NM Contacts reported by Becky Aranda Contacts reported by Van Scheppach 

SD 
TX 
CS 
AM 

SAMPLE REPORT*'"""" .*...e**** 



I I 3 4 5 6 I 8 P I O  11 I Z  13 14 15 16 I4 II I* M 21 22 23 24 25 26 21 2 1  3 30 31 TOTAL 

0 0  0 0 0 0  o o o o o o o o o o o o o o 0 0  0 0  o o o o a o o  
0 Q 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
0 0  0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0  0 0  0 0 0 0 0 0 0  
o o o o o o  o o o a 0 0  0 0  o 0 0  P 0 0  O P O O  o o o o o o o  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 a 0 0  0 0 0 0 0 0 0  
0 0  0 0 0  0 0  0 0 0 0 0 0 0  0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
0 0  0 0 0  0 0 0 0 0 0 0  0 0 0 0 0  0 0 0 0 0 0 0  D O  0 0 0 0 0  
0 0 0 O D  0 0 0 0 0 0 0  0 0  0 0 0  0 0 0 0 0 0 0  0 0  0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  

0 
0 

(1 

0 
0 

0 

0 
0 
0 
0 

5PANBII 

USWMEQ-lCTrY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 B 0 0 0 0 0 0 0 0 0 0 [ I 0 0  
IIRBamm o o a o o o o o o o o o o o o o o o o o o o o o o o o o o o o  
P O B A m r n l  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 I I 0 0 0  
1- BAUD Ascll o o o o o o a o o o o o o a o o o o o o o o o o o o o o o o o  
2- BAUD ASCII 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
V O E  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
VOILECAURY o w  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
WNGGCARRrMrER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
IXAFJMJND USING MI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
DEAFlBlINDUSING W o o a o P o a (I o o o o o a o o o o o o o o 0 0  o o o o o o o  

TOTAL 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

0 0 0 0 P 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  0 - 
0 0  0 0 0  0 0 0 0 0 0 0 0 0 0 0  0 0 0  0 0 0  O O O h O O O O O  0 
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0
0

0
0

0
0

0
0

0
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0
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~
0

0
Q

o
0

 
0
 

e X
 

3 m 



I 

0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  

0 0 0 0  

0 0 0 0  

0 0 0 0  
0 0 0 0  
0 0 0 0  

O O O O O O O O O O Q O O  

o o o o o o u o o o o o o  

0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0  
O O O P O O O P O O O V O  
0 0 0 0 0 0 0 0 0 0 0 0 0  

o ~ o o o o a o o o o o n  

0 0 0 0  

0 0 0 0  
c o o 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  
0 0 0 0  

O O O b O O O O O O  
o o a  o II D O  o o II 

o o ~ ~ o o ~ o a o  
O O I I O Q O O O O O  

0 0 0 0 0 0 0 0 0 0  
0 0 0  0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0  
a o o o o o o o o o  
0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0  

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0  
0 0 0 0  0 0 0 0  0 0 0 0 0 D O  0 0 0 0 0 0 0  I O  0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  b 0  0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0  O O O b O O O  0 0 0 0 0 0 0  
o o ~ o o o o o o o o o o o o o ~ ~ o o o o o ~ a  D O O O O O O  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  B O  0 0 0 0 0 0 0  

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0 P 0 0  0 0 0 0 0 0 0  

o o o o o o o o o  o o o o o o o o o o o o o o o  o o a o o o o  
0 P O O O O O O O O O O O D O O O  0 0 0 0 0 0 0  0 0 0 0 0 0 0  

0 a 0 0  0 0 0 0  0 0 0 0 0 0 0  0 0 0 0 0 0  m o o  0 0  0 0 0 0 0  

0 0 0 0  0 0 0 0  0 0 0 0 0 0 0  0 0 (I 0 0 0  0 0 0  0 0 0 0 0 0 0  

0 0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 0  0 P O  0 0 0 0 0 0 0 
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REPORT: SGAC8680-3 

SPRINT 

PAGE 1 

TRS DATE: MYMMO 

TOTAL 18u l a b  ANSWER SECONDS 0 5 10 15 20 25 30 4Q 50 60 90 120 
*. 1 

CAIIS HANDLED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

CALLS ABANDONED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
CAUSOFFERED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 

THIS REPORT REFLECTS THE CAIURS TOLERANCE TD BEING HELD IN QUEUE, LE.. 

HOW LONG THEY W1I.L HOLD FOR AN OPERATOR TO ANSWER BEFORE THEY MANWN W E I R  CN1,. 

SEE AITACHMENTS A AND B FOR DAILY DETAlL 
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FLORIDA RELAY SERVICE 
DETAIL OF RELAY CARRIER MONTHLY COMPENSATION 

FOR THE MONTH OF MONTH, YEAR 

INVOICE DATE: Month, Day, Year 
ACCOUNT NUMBER: 000000000 

INVOICE NUMBER: 0000000 

MINUTES OF SERVICE COMPENSATION SUMMARY 

Total Conversation Minutes of Use 

Total Session Minutes of Service 

Less Interstate Session Minutes 
International Session Minutes 
Interstate Toll Free Session Minutes 

Test Call Session Minutes 
; i Interstate Directory Assistance Session Minutes 

Total BillabIe Intrastate Session Minutes of Use 

Price Per Minute of Service 

Total Service Compensation 

Additional Charges 
Line Item One 
Line Item Two 
Line Item Three 

Total Amount Due 

Page 1 of 25 
I l m 9 . 4 : 3 6  PA4 

0 

0 

0 

$0 

SO. 00 

$0 
-scI 

SO 

$0.00 * 

Please submit remittances to: 
Sprint - TRS 
P.O. Box IO1 343 
Atlanta, GA 30392-1 343 



T M i c  Report Statistics 

1. 

2. 

3. 

4. 

5.  

6. 

7. 

8. 

Total Number of Inbound Calls Handled 

Monthly Weighted Average Speed of Answer 

Monthly Weighted Sewice Level 

0 

0.0 

0% 

Total Number of Calls Offered and Abandoned 
Abandoned 

Offered Answered In Queue In Queue 
Number of Calls 
to Relay Florida 0 0 0 0 

Total Number of Calls Placed By End Users 0 

Total Number of Completed Calls Placed By End Users 

Total Number of Outbound Calls and Completed Calls By Jurisdiction 

Local 
' Intrastate IntraLATA 

Intrastate InterLATA 
Interstate 
General Assistance 
Toll Free 

. Directory Assistance 
900 NPA Access 
International 
Marine 

Total 

Average Length of Call 

Work Time (minutes) 
Set-uplWrapup Time (minutes) 
Conversation Time (minutes) 

Conversation Time Based on Cdl Type 
(in minutes) 

'ITY-Baudot 
Turbocode 
ASCII 
Voice 
Voice Carryover 
Hearing Canyover 
BIindDeaf ASCII 
BlindlDeaf Baudot 

Outbound Calls 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Inbound 
0.00 
0.00 
0.00 

0.00 
0.0U 
0.0U 
0.00 
0.00- 
0.00 
0.00 
0.00 

0 

Completed Cdls 
u 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Outbound 
0.00 
0.00 
0.u0 

Page 2 of 25 
11/W9,4:36 PM 



9. Total Number of Inbound Cdls and Outbound Calh by Call Type 

TTY-Baudot Calls 
Spanish-Speaking Users 
Speech Disabled Users 

TURBO CODE Calls 
Spanish -Spa king Users 
Speech Disabled Users 

ASClI Calls 
Spanish-Speaking Users 
Speech Disabled Users 

Voice Calls 
Span ish-Speaking Users 

Spanish-Speaking Users 

Spanish-Speaking Users 

Voice Carryover Calls 

Hearing Carryover Calls 

D e h B h d  ASCII Calls 

DeaflBlind Baudot Calls 

Total . .  

Inbound 
0 

0 
0 
0 

Outbound 
0 
0 
0 

9% uf Total ASAI * 
0.008 0.00 

0.00% 0.00 

0.00% 0.00 

0.00% 

0 
II 

0 
0 

0.00% 0.00 

0 
u 
0 

0 

0 
0 

0.00% 0.00 

n n 

0.00% 0.00 

0.00% 0.00 

*Average Speed of Agent Interaction measures the time between the switch answering 
the call and the agents interaction with the culler. 

Page 3 of 25 
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“Just about all Sprint has done this year is have its rI 

1 stock outperform almost every other large telecommunications carrier ... 
- The New York Times, October 24,1997 

I- 

I 
Smint: It all happens here... 

I 
Consolidated Net 
Operating Rwanuea 
(in blllionsl 

I . . . ,  93 94 95 96 97 

Sprlnt 1937 Annual R6port 



Richard Pierro, managermetworks 

local and long distance services, 
so products from Rubbermaid's 
subsidiary, Little Tikes, got timely 

FOR BUSINESSES 

and computer operations for 
Rubbermaid, relies on Sprint 

previous cellular exper 
prefer digital Sprint PC 
because of superior 
wireless call clarity, 

I 

FOR CARRIERS 
With its advanced network 
technologies, Sprint has a 
competitive advantage as 
it providss network carpacity 
to other telecom carriers 
in the United States and 
around the world. 

1 



E e 
U 

"Sprint is arguably the most innovative of the big 
carriers in recent years, having pioneered mass-market acceptance 
of Rat-rate pricing." 

- Washingtm Post, September 6,1997 

4 2 knowledge will serve us well as we expand uur 
local service ufferings across the munrry. Sprint i5 in &e 
midst of drawing up planr, for that lzght MW. We are 
cautiaudy q t imis rk  that we can be competing in ! O C ~  

markers dominzted by the Bell ampanies within one 
p a r  to 18 months. We plan 'to come to market with 
sei-vices thar are distinctive and cornpellhg, 

WIRELESS &, of the mid of 1397, Sprint's wireiess 
mdemoa offexed service in 134 metropolitan rnxckw 
and will add motha lQQ markets by e d y  1939. By the 
end of this year, the Sprint-branded PCS mtwork will 
cwer more than half of the U.S. p p u l a t i m  As the only 
company wkh a single nationwide h q u e n q ,  utilizing 
a c ~ r n r n d n  digid tcjlnqlsgy and marketed under a 
widely recognized brand, we will have a very &rang 
competitive advantage as the wirdess market grows. 

Core Operating Income 

$1.5 

P L O g A L  The market for 
intwnathnal tdecammunica- 
Tiam services is estimated to 
be at least three to four times 
the size of the U.S. market, 
Glabal One, QUI partnership 
with France T&OM and 
DeutsAe Telekmn, achieved 
srrong marker a a e p n c e  in 
1937 with revenue af more 
than $1 bitlim. 

We experienced disappoint- 
ing pr%ress mwa 

iginly Q ~ I  the &it side, which 
we are mrrwiog. 
tin& w complement i~ wed 

~ Consolidated Operating 
Cash flow 

1s) I ,'- 

international stratgg through &er alliances, ihcluding 
activitia in Canada?' Mexico, Israel and China. 

- - I  I 
technology officer, Mrtrty 
kplm, as 1997 Technulogist 
of the Year. Using technology 
called Wavelehgth Division 
Multiplexing, the Sprint tearh 

was able TO expand capcity on 
our advanced fiber-optic net- 

work by a factor of 16. 
As a result, we are well ppe- 

pared to expand on our num- 
ber one m a r k  share in packer- 
baed &ta xrvices, which k k  
data informarion into cells t~ 
increase network eficienq 

and perfbrmance. These ses- 
vices repesenr the high-speed 
switching standards of the 
future, including such re&- 
noltigies as ATM and Frame 

Relay, A large part of Sprint's data positioning comes 
from the mmpy's  role as a leader in Inmnet backbone 
services. We also have entered the market as an Lnternet 
access p r w i d ~ .  Our men+ announced alliance with 
EarrhLink Network, Inc. will create a combined base bf 
600,000 Internet access customers, and enable Sprint m 
build its brand equity and market &are in this rapidly 

With OUT recent aquisition of Pamet,  we &o greatly 
improved our nbdity tp oEer customers end-to-end data 
newark mawgerrment ses\.i&s. 

growing segment. 

THE WINHING TEAM 
b Opposite page, from 
lek Super Bowl champian 
quarterback John Elway, 
SprindRadioShack adueF- 
tising star George Jetsan, 
The Rolling Stones rock 
and roll icon Mick Jagger 
and Sprint Chairman 
Bill Esrey, 

8prlnt 1.991 Annual Regart 



National Football h g u e  and our nationwide association 
with RadioShack. Sprint’s “store within a stote” at 

Radioshack d1s Sprint long distance, PCS, Inremet 
access, prepaid calling cards and Sprint-branded 

telephone equipment. Sincerely, 
Along wirh the many ouccesses we enjoyed over 

this last year, we also s&red one very personal loss - 
the death of Paul Henson, our former chairman. He 
presided over this cornpamy as it grew from a relatively 
small Midwestern campany called United Utilities into 
the company we today calf Sprint. Paul was a gentternan 
of inregriry and visiun. I was always struck by how very 

open he was to the future. 

Open to the future is how Sprint intends to honor 
Pad’s rnemsr)g and it is how we intermd to go fonvard 
into rhe 2 1 sc Century. 

William T. Esrey 
Chimn and CbiefExemtivt Oflm 
March 4, 1938 



"In a vear in which AT&T and MCl would play nice and n 

ultimately fade from consumers' view, Sprint - long considered the 
other long-distance phone company - has never appeared so battle ready and certainly never as hip." 

- h d W 8 8 k ,  October 20,1997 

I 

SDrint: It all happens here mma 
I 

The vision of packaged and integrated cornmunica- 
rions has been a much-discussed topic in die telecorn 
industry, and for good reason. 

Local Division Consumer 
Vertical Network 
Services Revenue 

4271 

I l l  95 96 97 I 
I 

The lam1 division is u r d  
positioned to provide verti- 
cal neiwnsk seruices, sunh 
a$ Caller IO ,  Call Waiting, 
ThrwWrry Galling and 
M&sgeLirre Weg mail, 

A 1996 survey found rhat if 
they could, two-thirds 0fU.S. 
households would choose a 
single company for their corn- 
munications and entertain- 
ment needs. So it is no surprise 
that telecom providers want 
FQ provide it all: long distance, 
local, wireless and data {includ- 
ing Internet service). 

The challenge is to bring 
these capabilities together on 
a large scale. This calls for 
advanced rechndegy, cbmpre- 
hensive marketing, extensive 
distribution channels, and 
first-rate support for cus- 
tomers. We are confident that 

Sprint has the entire set of hndamental assets needed 
to succeed in this environment. 

In the consumer market, Sprint already has a strong 
position across the long distance, local and wireless 
segments. 

We are successfully building on our base ofmore than 
9.5 million residential long distance customer accounts. 
As competition comes to the local market, we begin 
with a srrong foundation of 
nearlv 5.3 million residenrial SAN FRANCISCO TREAT 

still under construction, Sprint PCS already has more 
than 1 million customers. 

Each of these key businesses is growing well on a 
srand-done basis. 

On the strength of its innovative calling plans, Sprint 
signed up 15% more residenrial customers in the fourth 
quarter of 1997 than it did in the Eourth quarter of 
1996. Having pioncered Aat-rate long distance pricing, 
Sprint's consumer services group continues to enhance 
its Spri-int Semc calling plan. For example, in 1997 we 
extended flat-rate pricing to international calling. 

In i n  lucal markets, Sprint's residential access line 
growth continued at a healthy 5% annual clip in 1997, 
excluding the sales of local exchanges. Much of that 
growth came as customers added second line5 to their 
homes. Sales were also strong for enhanced services 
such as Call Waiting and Caller ID. We see substantial 
opportunities for further marker penetration with these 
and other value-added services. .8 

I 
5 

access lines in 19 stares. The 
new Sprint PCS joint venmre 
is moving aggressively ro offer 

B ~ p u r c h a s i n ~  paging 
bundled with a Sprint 
long distance program, 
small businesses can 

digital W ~ & S S  service nation- 
wide. Even with its network 

reduce rates on certain 
calling plans. 



YONS 
HDOUt 47,000 tocal customers in 

Minneapolis metropotitan exchanges 
am being offered a bundle of services, 
marketed by direct mail as Sprint 
Selections. The offer includes local, 
long distance, wireless, lntarnet and 
paging services. 

1 - 

.. , 

. infs Imrnet software packages 
include weryihihg needed to take full 
advantage d the Internet. Softwan 
is avaitsbla for both Windows and 
Mac intash users , 

r -  

S A W  GUSTO ME RS 
b Sprint PCS acquired 
its 1 millionth customer in 
abaut half the time ittaok 
the whole cellular industry 
t o  hit that milestane. 

Sprint 1887 Annual Repm 



"Sprint has done an outstanding job in maintaining its 
position as a premier service provider to its residential customers." 

- Bliy A d y i k ,  r/ice,P@dent of Consumsr Comrnurricatf~ns Research, fhe Yankee Group, November 3,1997 

4 I Meanwhile, the Sprint PCS joint venture is rapidly 
positioning itself on a nationwide scale. As the year 
came to a dose, Spfint PCS had initiated service 

in 134 mecropdiran markets. 
More than 100 additional 

- 
Spree Prepaid 
Foncard Retail 
P;-*-ibution Points m a r k s  d l  be in service by 

early 199% Today, $ p i n t  PCs 
services cover abour a third 
of the US. population. They 
will reach more than half &e 
U.S. gopulacian by the end 
of 1398. Eventudly, Sprint- 
branded PCS coverage will 

With industrywide pne- 
trat-ion of &e wireless market 

&,&le in 
33JQfl ot~tl& Ml lh  
Prepaid FofiWdSs, including qected 

and convenience storas. 
sWtians five years - to as high as 5oyo 

- the ~ ~ O S ~ K G  for g r m h  
are very bright indeed. 

Our future grow& will be built, in large part, on the 
merits sf brand awaeness. 

All Sprint-branded products -whether long distance, 
local or wireless - bendit from our brand investment, 
During the past year, the Sprint name enjoyed its grent- 
est exposure wer. 
As recognized by the prestigious publication 

Bradweek (which named our long distance consumer 
group president, Tom Weigrnan, as its Marketer of the 
Year), Sprinr has moved to the forefront as an innwar 
marketer oE communications. We now benefit from 
brand awareness that is approaching par wirh the much 
ptder AT&T brand. 

awcness push included its 
role as the National Foo~bdl 

SprinJs innovative brahd COASTTO COAST 
SPtinfs Dime Van 

visits ca''eQe campuses 

During the six-month NFL season, we creatively 
reinfond the Sprint brand to 160 million NFL fans. 
Successful promotions tied to Manday Night Footbd 
the Super Bawl md NFL games across the nation have 
had a positive impact on sales. 

At the same time3 our sponsorship of The Rolling 
Stones row was p d w t i v e  in attracting new customers 
and in rewarding existing cusro~ers. 

Our trp& record in customer satisfacrion is another 
imporrant factor in the strength of &e Sprint brand 
Sprint maintained its lead for the third straight year in 
the J.D. Power and Associates study of high-volume 
long disrance users. We also received tap hermars in The 
Yankee Group's 1997 Technologidly Advanced Family 
survey Sprint ranked firsst in all eight of the m'rvey3 
categories €or the third year in a mw, and led the lofig 
distance market in the quality of service saregoory for [he 
fourth C Q ~ S ~ W ~ ~ W  year. 

With custamets' high level of trust in the Sprint 
brand and our dernonsrrated abiliy to improve brand 
visibility, Sprint is well pusitioned to grow in the COQ- 

rumer marketplate. 
The most &dng pmentd for growth wilI come as we 

more €idly u n l d  the verges '  of 5prirtt's diverse assets. 

y'lar alliance with the NFL. performance ever. 



This process is un now, In the 1 s t  few years, 
Sprint’s long &stance and l o d  divisions have cooperated 
in stverd cross-marketing oppurtunities, In 1997, we 
took rhe mxt step, hy marketing local, long distance and 
wireless products tugether on a widespread basis for rhe 
firsr time. 

With our RadioShack alliance, a compIete array .of 
Sprint-branded products and services are marketed 
through a single channel. During t h e  year, we launched 
the Sprint “store within a store’’ concept in 6 , Q O O  
RadioShack stores nationwide. One million people visit 
these stores every day. When they walk thrcrugh the 
doors, diey are within arm’s reach of the full comple- 
ment dour products - including l ~ n g  distance, Sprint 
PCS, Internet access, prepaid cards and Sprint-bradeed 
telephone sets, Those ptentid customers m served in 
person by a sales force of more than 25,000 RadioShack 

I 

employees, specially trained KQ sell our producrr*. 
Along with this, our local division has reorganized to 

achieve a sharper marketing focus. Instead of aligning 
araund separate companies serving their w n  geogtaphic 
territaries, our local operations are now fully unified. 
Like our long distance business, Sprint’s local division is 
focused on consumer, business and carrjer markets. This 
en-abIes us to market the entire range of Sprint-branded 
producrs mare effectively and aciently t~ our existing 
10~d customers. Ir also gives us valuabIe experience that 
we can apply when the conditions are righr to expand 
into newly competitive t o d  markets across the nation. 

L 

7 RadioSRse, 1o within a five-llllrluLr 
drive for 94% of the U.S. population. 

,JI 

.. 

BORDER TO BORDER 
b In 1997, Sprint targeted a 
growing US. Hispanic market. 
Elizabeth Reyes Gray, Brownsville, 
Texas, relies on Sprint for frequeni 
calls to her family in Mexico. 

Sprint1991 Annual Report 

L -6 ‘I 



1 
..I Sprint may now come closest to offering that vaunted I bundle of telecommunications services that has become the goal of 
almost every large communications company: local and long-distance teisphone service, Internet 
access, wireless communications and a respectable international presencd" 

- fhe h w  Yurk Times, October 24,1997 

SP rint: It all happens here... 

Local Business 
Access Line Growth 

n 011, 

1.9% ' 1 I 

In our local division, we pbsud srrmg revenues from 
business markets in 1397. This included continued 
successes in such markets as heal& care, cducatim 
government. 

Sprint is capitalizingon its business market mornen- 
rum through its leadership in data communiatiqns and 
digital technology 

Much af Sprint's strategy in the business sector stems 
from a radical shifi in the kind of services customers need 
and expect. Today, teiemm networks carry about 80% 
voice calls and 20% data. According to some projec- 
tions, those proportions will be reversed in as little as six 
pars. A significant portion of this data explosion is due 
M business use of the Internet and intranets. 

Telecom carriers with the best data networksEq 
will have an inside track in satisfying the demands 
of business customers. The unique architecture of' 
Sprint's' nationwide, 100% digital, fiber-optic network 
enables us to combine advanced network technologies 
in ways that produce unsurpmed bandwidth, speed 
and survivability, 

Our technologid virtuosity has been a crucial factor 
in securing a data leadership psirim for Sprinr. A report 
by Internationd Data Corporation recognized Sprint 
as the market-share leader in such packer data services 
&s Frame Relay, Asynchronous Transfer Mode (ATM) 
and X.25. In a 1937 survey by Data C o w m ~ i c a ~ o ~  
magazine, users gave Sprint the highesr single score in 
the switched digital category. High levels of customer 
saridattiofi helped our long distance ATM, Internet 
Protocol and Frame Relay revenues rise 70% in 19W. 

Sprint is in an excellent position to benefit from 
high growth rares in packet-based services. We foresee 
continued p w t h  potential as additional technologies 
bmx-ne nvaiIa&~ F 12 
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RELYtNG ON THE NETWORK 
b Ohio-based OCLC (Online 
Computer Library Center, Inc.) 
uses Sprint Frame Relay to supply 
cost-effective voice and data 
services fur libraries and research 
institutions amund the world. 

-- . 

T. i 



“ L.. SDrint has catered to the business market in long 
distance, where its all-digital network gave it a leg up in high-speed 
data transmission.” 

-Forbes, February 23, I998 

75 mcropdican seas, As pan of this inithrive; we are 
contracting with l a d  exchange carriers rrx ~mstruct  
fiber-optic rings. These rings use the same unique con- 
fiparions now operatine on Sprints l ~ n g  dismcz net- 
wwk. They ate currently operaring in 16 of the nation’s 
cop mampeliran areas, with more than 30 targeted by 

The end eesdt of all these investments is that Sprint 
is rapidly expanding its ability to provide husinms 
customers what they most need TO red& the full beize 
firs of communicatians: reliable banduridth on demand? 
wi& endw-end connectivity 

Beyond network capacity irself, businesses are also 
k&ng h~ expr i se  in managing their voice, video and 
dam applications. We h v t  long offered a vadety of 
sophisticated new& management services M 
nas marker. With our recent aquisitioh of Pmmet, 
Sprint can now plrovide dam management g m i m  &at 

mtend from the wide area mmmk to t$e local arm 
nmwrk end all the way tu &e desktop. 

We also &e cust‘amers the voice, video and data 
mimedons they need to .do business on a global scale. 

For our business customers, the most imponant 
of Sprinr‘s inrernatianal inmmenw is the Gbbal One 
partnership with Frmce Tdecom and Deutde Tekkom. 

j~eas*-d  1998. 

4 11 
soon bus t  rhrough the b d  network. 

tu bring the Full benefits of digital communications t~ 
irs cwmmers - not j w  QD OW national network, but 
right to their places of business, and in heir hemes 

The full power of Sprint’s digid t & n ~ l ~ ) r  wiU 

Sprint is pursuing a multi&cetcd srrarw dm 

Total Market Oppomnit 
for Packet/Cell-based 
csMcas Attvenue 

!!,il,ui 
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Global One's presence in more than 65 countries 
gives i t  the largest geographic coverage of any interna- 
tional communications alliance. Using a technologically 
advanced global backbone network, Global One offers 
access to the world through a single point of contact. 

S E E M  WE FUTURE FIRST 
7 M sssachusetts-based Weather Services 
International (WSI) Meteorologist Terry Casey, left, 
and WSI Data Communications Specialist Dawn 
Thompson rely on Sprint for national forecasts. 
"Sprint makes things easy," Thompson says. 

MISSION CRITICAL SERVICE 
7 St. Louis-bawd Bridge Information Systems 
provides real-time financial information to 
internarional brokerage houses. " I f  a Bridge 
client is down two seconds, it's too long," 
says Rob McCorrnlck, the company's chief 
technology officer-global communications. 
"Sprint focuses on data. Their people 
understand i t  That's why they're the leader." 

I I '  
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"Sprint's biggest trump card is having the nation's most 
advanced backbone network. The company is implementing a $l00-million 
Sonet fiber-ring backbone with ATAn switches, capable of handling trillions of bytes oi multimedia Mid' 

- CommunicationsWeek September 16, I996 

Sprint: It all happens here m a m  
I 

In dust ryw ide I, Wholesale Revenues 

According 10 a 1c197 analysis 

rllstance wholasale market 
is mpscted trr more than 
double from 1994ta 1998. 

by ATLANTIC-AtM, the h g  

Sprint's network technolog 
)pens many doors. 

Our leading-edge capabili- 
its support innovative prod- 
1ct development, while they 
LLsn increase eficienues and 
:reate a competitive C Q S ~  

advantage. These are viral at a 
rime when deregulation will 
inevitably brmg new entrants 
into al1 the key markets we 
serve, 'while Sprint will expand 
its business aggressively, it is 
an inescapable fact that new 
competitors will also gain a 

share of the market, h this 
happens, heir need tbr net- 
vork apacity will p w .  We 

believe these- prov;';l& will continue IQ be amacted to 
the advantages of our tezhnology giving Sprint a prim 
opportunity TO put profitable traffk on its network by 
seliing excess capacity on a wholesale basis. 

The wholcsale market will 
grow acfuss the baard: in long 
distance, in local markers and 
on the global front. 

Sprint's long distance 
division is dready attritcting 
increased usage !y resellers. 
The division's wholesale group 
achieved volume growth of 
more than 30% in 1997. We 
have already awed up four of 
the seven original R+,naJ 

FASEST-GROWING CITY 
b The Las Vegas valley is 
the fastest-growing commu- 
nrty in the country with more 
than 76.080 ~ B W  residents 
in 1997. Sprint Is installing 
fiber apticsto the curb in 
many new housing develop- 
ments, offering r e s i d e m  
the mast innovative produs& 
and services. Sprint atsa 
leases local network 
c~paC~i3 to .i$ competitors. 
. -  

Bell Operating Cornparria (R30C) for long distance 
transpart services. Our objective is to strengthen Sprincs 
position further by selectively expanding our producr 
offerings, along with a customer suppart structure that 
sets us apart in che eyes of resellers, This includes bo& 
traditional tdecom companies and nontraditional 
resellers, such as utilities. 

New camperitors have been slow so enter our exisr- 
ing local terricarits, but over rime dtrplarion will dm 
bring new entranu to these markets. We Mieve the high 
quality of our local networks will make Sprint a very 
attractive WholIesale provider in this arena as wdl. 

InrematbnaIly our G h b d  One partnership with 
Deutsche Tdekom and France T & Q ~  has firmly estab 
lished itself as a leader in the carrier semkes market. By 
the end of 1937, Global One served 88 international 
carriers. Deregulation of hternauond relecommunica- 
tions markets is expecred m open many new opportuni- 
ties for Global One in Europe, Asia, North America and 
Latin America. 

n 



RBOC CONTRACTS 
4 When the RBOCs are allowed to enter 
the long distance market, Sprint intwds 

I 

to be their prefemd carrier. Sprint will be 
the primary long distance carrier for RBOCs 
sewing such heavily papulaied states as 
Califnrnia, New York and Texas. 

8- r 
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NETWORK P U S  DlALlMG PtGITAlLY 
A Bob Hale Sr., chairman of 
Boston-based NBtwurk Plus, runs 
a company that ranks as one of 
Sprint's largest wholesale long dis- 
tance customers. "We're with Sprint," 
he says, "because Sprint believes in 
us, and we believe in hum." 

b Sprint has agreements 
with nversgas carriers 
to transport wirdeos 
communicatiuns over 
wireline faclities. 

I 
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SOUITION8 WITH A MALE. 
T Aaron Works, a bminsss sotmions 
@cialist at: Sgtinb Business Solutions 
Canter m LOUISV~IIR, Kentucky, helps 
solve aommunications problems far 
smel I- and mediumaia  businessas, 

Delivering the 
right products 
to the right 1 
customers in the 
right places at 
the right times. 

A PCS PHONE FOR MWOHE 
? Sprint has B variety of wireless 
phone choices for its PCS customers, 
renging from palm-sired digital phones 
to combination PCSlcsllular phones. 

1 1 

BUSY PAY P H 0 NE S 
4 The international airports at bvu 

of the nation's top tourist-attraction 
cities-Orlando, left, and Las Vegas, 
above-are busy, and so are Sprint 
pay phones. Sprint has excbusive pay 
phone Pnntracts with both airports. I 
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S i ~ n  Up for Sprint and Get Up to 200 free Minutes! - 1 mer good March 15, 1008. through September 15,199B. 

This special Annual Report offer entitles new Sprint Sense customers to receive up to  2Ml minutes 
of free domestic long distance calling. When you switch, you'll also get Sprint Sense rates -just a 

dime a minute for your state-to-state calls 7 p.m. to 7 a m  Monday through Friday and all weekend. 
(Weekday state-to-state rates from 7 a.m. to 7 p.m. are 25 cents a minute. In-state rabs vary.) Call 1-HKLp9-woQ 
to take advantage of this special offsr. The free minutes are based on the 10 conk  perminute rate and will 
appear as a $10 credit on your first two invoices. Calf now and take advantage of this offer! 

Ever been traveling, in a hotel or a i  a pay phone end wished you had a prepaid long distance cam I 

lstbere B better g i i  for friends or dose relatives to help them keep in touch with you? Simply calt 1-8Qo386mM 
and place a credit card order for Sprint Prepaid Foncards in denominations of $5 to $laO. 



MILESTONE ACHIEVEMENT 
' 7 On June 12,1997, Sprint's stock 

exceeded $50 a share for the first time. 
Investors are recognizing that Sprint 
has the strategy, the technology, the 
marketing power, the partners and, 
above all, the people t o  outperform 
the competition and deliver superior 
financial results. 

PEACEKEEPING CONTRACT 
4 dprint c hartwed the world's 

' largest cargo plane in 1997 to 
transport satellite dishes and other 
communications equipment for U.S. 
military forces in Bosnia, Croatia and 
Hungay. Sprint installed a commercial 
comrnunlcations system and is leasing 
it to the U.S. qovernment 

r 
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Satisfying Customers 
Sprint North Supply has developed enhanced ser- 
vices t o  address new customer requirements in 
a rapidly changing communication marketplace. 

Plans are in place for "Assemble, Wire and Test" 
and "Engineer, Furnish and Install" capabilities 

on a national basis. With existing strong supplier 
relationships, Sprint North Supply wil! continue 
to offer a multisupplier solution fur 
its customers. 

DEWLRING PRODUCTS 
A Through its 11 strategically 
located naticinal distrihutlan centsrs, 
Sprint Marth Supply offers more than 
30,006 products and represents more 
than 1,300 m a n u f m m r s .  

HEWIN6 HIS BUSIMESS DO MORE BLISlNESS 
V Bill Rankin, the CFO for Blue Bell Creamrim 
in Brenham, T~XBS, says Sprint is helping his 
company t o  Bxpand into new regions, including 
its newest m8rk~t- Atlanta. Blue Bell uses 
Sprirtt ATM and Sprint Paranet. Sprint is also 
installing a corporate intranet for Blue Bell. 

R1 
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RACING FOR W E E  
f Sprint spunsors thrm ganerations 
of MASCAR's "firstfamily" of racing, 
Richard Petty, right, Is the winningest 
drive: in NASCAR history. With him 
is son Kyle Petty, I& and Kyle's son, 
Adam P~rky,  Their cars advertise 
Sprint's S p m  prepaid Fornard rrt 
racing svents nationwide. 
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The Right Connection! 4 



Get Connected Right Now! 



.r I 
HAS YOUR 

MESSAGE-TAKING 
EVOLVED? 

MESSAGELiNE'VOICE M A I L  
CRAB A BROCHURE AT THE COUNTER, 

BEFORE THEY'RE l-ItSTORY. 
- I  1 ;  

ANSWERING EFflClENTLY 
4 Taking a light-hearted jab 

machine, this 1997 Sprint multi- 
media advertising campsign was 
instrumental in the continuing 
growth of Messag-eLine voice 
mail in both the consumer and 
small business segments. 

a t  the old-fashioned answering -a -: 

I 

1 '  

in San Diego. 



SPANNING THE GLOBE 
4 The chairmen of Global One's 
three partners -from I& Michel 
h n  of France Tslecom, Aon Sommer 
af Deutschs Telekurn and Bill Esrey 
bf Sprint- toured Asia to explore 
m i n e s  opportunities. 

b Sprint information Sewicse 
tums.a Sprint Screen PhMe into 
a convenient w r c o  for news 
and informatiun. For B monthly 
fee, tumrneri can access news, 
waathar, sp~rts, movias and more. 

1 
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ZOOMING IN ON THE BRAND 
b The close-up of a head coach is 
a common sight when you tune into 
a televised National Football League 
game. San Francisco 49ers Head 
Coach Steve Mariucci wears B 

headset that reinforces a simple 
message to millions: "Sprint," 

EXTENDING A WINNER 
V Fridays Free is an innovative, proven 
product t h a t  helps businesses do more 
business. Its success gave its users a 
bonus in 1997 -Fridays Free has been 
w e n d e d  to the year 2000. 

MARKETING WITH THE MOVIES 
f Certain residential customers who 
switched to Sprint during a major 
promotion got a bonus -free tickets 
to see Men in &ck, the Hollywood hit 
of the summer that grossed $?35 mlllion 
domestically and $128 million overseas. 
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THE R I M  APPROACH 
b The Barak consortium, 
Sprint's first djrect jaint-eqw 
htmational investmentsince 
iX julned the Globs t One 
pertnsrship, prmidss long 
dimme tiervices in tsraal. 
Barak is a model for similar 
efforts by the global parhers 
throughoutths world, 

2 

THE RIGHT STUFF 
V Last summer, Vice President 
AI Gore presented Sprint Publishing 
8 Advertising's Blue Pages with the 
coveted Hammer Award for improving 
government listings at  no cost to the 
federal government. 

i 

Sprint had an ideal cover f 
8 suburban Milwaukee phone book 
identification wiih an MFL partner, 

the ever-papular 1997 Super Bowl 
Champion Green Bay Packers. 

THE RIGHT OEClSlON 
4 The opening of Sprint's 18th &Vine 
Call Center created 60 new lobs in 
Kansas City's urban core. Sprint invested 
in the rebirth of a district once known 
for African-American businesses and 
leuendarv jazz performers. 

e 
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THE RIGHT NEMlORK 
4 Larry Kasanoff, CEO of 
Threshold Digital Research 
labs, uses Sprint's DRUMS 
network technology to  create 
the first virtual worldwide 
digital production studio, 
linking his studios in  
Sama Monica, California, 
and Romania. Says Kasanoff, 
'Going into Hollywood t o  look 
at  a shot used to teke half a 
day. Mow, it's a phone call." 

As Sprint: develops packageq QT local, tlng 
distance and wireless; servSces, the I c c d  
division will :become the 'prhaty  face of Spri t 

in ils traditional local harkets. This new *alp 
should bring considerable beyefita, in 
increased harket penetration'' for the' wt olp 

range of Splint-branded1 prodwlc-ts 2 vailabt tb 

more than 1 million custamer'!lines server $ 

I 
P 

I 
! the local diyision. i 

THE RIGHT CONNECTION 
7 No Three Musketeer conversation can 
occur without Three-way Calling from Sprint. 
An advertising campaign for this "71 ussge- 
sensitive service - along with,*69 Return Call 
and "66 Repeat Dial - drove a, consistent 
important 1997 revenuq stream. 

' I d  

THE RIGHT DIME I 

7 By finding a 
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Sprint: Delivering worl,d- 
class telecommunications with 
speed, responsiveness and simplicity. 

L O C A L  T E 1 E  C 0 M hl U N I C A T 1  0 N S 
m The local telecommunications division $ewes 7.4 million cm- 

mmer lines in 19 states. Nearly lOWo uf local cusrorner~ are 
served by digid switching technology, providing a platform for 
a portfolio of network-based voice, video and data services. 

BUSINESS WMETS Serves large, medium and small business 
customers wirh a full mnge of value-added services, including 
nehuork-bad solutions, Internet-related products, customer 
premises equipment and advanced data. services. 

CONSUMHI AM0 SMAU BUSINESS MARKETS Serves consumers 
and small officelhome office customers with a variety of voice 
and data services, including Internet access, Call Waiting and 
Cder ID. 
CARRIER LUUKETS Serves competitive local exchange carriers, 
long distmm carriers and wirdess service providers with network 
capaciry and systems support. 

Sprint is extending ia market presence through a variery of 
strategic alliances. 

SPRINT PCS Sprint's partnership with Tde-Communications, 
Int;, Corncast Corporation and Cox Communications, Inc. b 
constructing a digital wireless PCS network. Licensed merage 
for Sprint-branded PCS will include nearly 260 million people 
acrasfi the country in the United States, Puerto Eco and the 
US. Virgin Islands. 

GLOBAL ONE Sprint's alliance with Drutsche Telekom and 
France T & ~ M  provides global inrernational data, voice and 
vi& business services for multinadonal and large business 
customers, as well as a gruwing numhw of small companies 
with international business needs. Global One also serves 
consumers and provides international transport services for 
ather telecommunications carriers. 

NORTH AMERICA Sprint will create a seamless platform of cross- 
border services through its interest in Sprint Canada and a 
sepame strategic alliance with Tdefonos de Mexico (Telmex). 

I 

I 

I 

I 
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I L O N G  D I S T A N C E  I 

The long distance division serves nearly 11 million cuswmer 
accounts with the only nationwide 100% digitd, fiber-optic 
netwurk in rhc United States. Sprint’s leading-dge n e w d  
offers customers murpassed bandwidth, speed and survivability. 

SPRINT 8UslNESS Serves large, medium and small business 
customers with a fd range of value-added services, induding 
Inremet netwarking, virtuat Private Networks WN), m&aging, 
fax, videoconkrencing, inceracrive services, Fontlard and prepaid 
cards. Advanced data services indude Asynchronous Transfer 
Made WTM) , Frame Relay LANNAN inremetworking services, 
transaction Services, p h t e  line and switched data services. 

COIWJMER SERVICES GROUP Serves residential customen with 
Sprint Sense flat-rate d i n g  plus orher plans. Other services 
include Fonmrd, toll-free service, paging and prepaid cards. 

WHOLESALE SERVICES GROUP Serves facilities-based and nan- 
facilities-based long distance raellers, including four of the 
original seven Regional Beil Operating Companies. Products 
include toll-free, calling card and VPN service, 

SPRINT A7 A GlANCE 
7 Sprint serves consumers, 
businesses and telecom carriers 
with a wide array of voice, video 
and data services across local, 
long distance, wireless, international, 
Internet and paging markets. 

P R O D U C T  D I S T R I B U T I O N  A N D  m D I R E C T O R Y  P U B L I S H I N G  
I I 

SPRIIWT NORTH SUPPLY A leading nationwide provider of inte- 
ptedsolutions for voice, data and teiemonferencing needs, CabIe 
television, and security and alarm systems. Offers more than 
30,000 products and represents more than 1,300 manufacturers. 

SPRINT PUBllSHlNG & ADVERTISING Fublishes more than 320 
directories with an annual circulation of more than 20 millian 
across 20 srates, Sprint Publishing & Advertising is the seventh 
largesr Yellow Pages publisher in the United States. 

-T \ 

1 - 
NATIONAL INTEGRATED SERWCL, Jmlops and deploys new 
brodbwnd communications product and service platfarms for 
Sprint. National Integrated Services focuses an enabling Sprint 
to participate as a Competitive h a l  Exchange Carrier (CLEC) 
in l o d  markets not currently served by Sprint. 

INTERNET ACCESS Sprint plans to provide Internet access senice 
through its alliance with FarthLink Network, Inc. Sprinr and 
EarthLink dl have an initial cambind base ofGoO,OOO customers. 

SPRtM INTERNATIONAL Identifies and develops international 
inveszrnent opparrunitics for Sprint outside the scope of Glabal 
One. Coordinates its business development strareges with Global 
One a d  Dmtsche T e l h m  and France Tekcoin. 

SPRINT PARANET Provides integration mmagement and support 
services for dscribud mmputing technolagy. 

r 1 
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Bdecffed Financial Data 

Results ot operations 
Net operating revenues 
Operaring income''' 
Income from continuing 

operatiom (w 
Earnings per common share 

from continuing operationsjl).") 
Basic 
Diluted 

I Dividends per common share 

Fin id Poshion 
Toru asers 
Property, plant and equipment, net 
T o d  debt (including short-term 

Redemable preferred stock 
Common stock and dther 

sharekdded eauiw 

borrowings) 

Ca: low D w  
Cm1 irom operating activities - 

- 

1996 

$13,887.5 
2,2 67 2 

1,190.9 

2.82 
2.74 
1.00 

$16,826.4 
1 Q,464.1 

3,275.9 
11.8 

8,513.9 

$ 2,403.6 
2,433.6 

1995 

s 12,735.3 
1,834.3 

946.1 

2.71 
2.69 
1 .oo 

$1S,U74.3 
9,715.8 

5,6683 
32.5 

4,642.G 

$ 2,608.6 
I. ,857.3 

1994 

$11,964,8 
1,690.7 

899.2 

2.54 
2.56 
1 .oo 

$14,425.2 
1 Q,2 5 8.8 

4,927.7 
37.1 

4,524.8 

$ 2,339.6 
1,751.6 

1993 

$10,834.9 
1,214.1 

517.1 

1.51 
1.43 
1-00 

$13,781.8 
9,883. I 

5,084.1 
38.6 

3 3  18.3 

$ 2,007.8 
1,429.8 

1992 

$10,033.3 
1,199.8 

550.6 

1.63 
1.62 
1 .oo 

$13,308.4 
3.895.5 

5,436.7 
40.2 

3,971.6 

$ 2,397.3 
1,342.4 
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Review of Consolidated Results of Operations 
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As part of an overall s m q y  to increase PCS caverage> 
Sprint directly a c q u i d  the rights to PCS licenses Ewer- 
ing 137 markets acrw the United State. Th- license 
reach a total pulpuhtian of 70 million people. %rint 
apects to & h e  these licenses wirfi Sprint PCS With 
this &liati6n, licensed merage  for Sprint-branded PCS 
will indude nearly 260 million people across the United 
States, herto Rim and the US. v i r g i i  I sh&.  

On January 1, 1938, a “Deadlock Event” occurred 
due to rhc failure of the partnership board to approve 
the proposed Sprint PCS budget and business plan. 
Under the parenership agreement, if a partner refers the 
issue for resolution pursuant to specified procedures 
and it  remains unresolved, buy/sell provisions can be 
triggered, which could result in Sprint either increasing 
or selling its partnershp interest. Discussions am% 
the partners about resrructuring their interests in 
Sprint PCS are ongoing. Huwwer, there is no certainty 
,the discussions will result in a change the partner- 
ship structure. 

Spinoff d kllulasr Dkiskn 
In March 1396, Sprinr wmpkted the tax-free spinoff 
of Sprint’s cdldar division (Cellular) to Sprint common 
shareholders (Spinof!). See “Review of Cash Flaw - 
Discontinued Operatian” for moie kforrnaticm. 

Raguhit ory D nvsl opmants 
The Teltcom Act, which was signed into law in 
February 1396, was designed to promote competition 
in dl aspects of telecornmunicatiom. It eliminated legat 
and regulatov barriers to entry into l a d  telephone 
markets. It aim required incumbent LE&, among other 
Things, to allow l a d  resale at whulesale ram, negotiate 
intercsnnectieion agreements, provide nondiscriminatory 
access to unbundled ntnvork dements and allow collo- 
a d o n  of inrermnnectian equipment by competitors. 
The T e h m  Act  SO dows Bell Operating Companies 
{BOG) to provide in-region long distance service once 
they obtain state certification of compliance with a 
competitive “checklist? have a faeiliria-based compeei- 
tor, and obxaain an FCC ruling that the provision of 
in-region long distance service is in the public intern. 
The Tdectrrn Act’s irnp*t Q ~ I  Sprint remains unclear 
because the rules for competition a e  still being decided 
by regulators and the courts. 

Sprint has filed for 
CLEC status in most 
states in anricipation of 
the lo& markers opening 

t 
1 

- 

to campetition; however, 
Sprint turrently is not 
actively marketing CLEC 
services. See “Review of 
Segmental Results of Operations - Emerging 
Businesses” for more information, In those areas where 
Sprint is the incumbent LEC, local competition is 
expecred tQ eventudly result in some loss of marker 
share. Because Sprint’s LEG operations are gogaphi- 
a l l y  dispersed and largely in rural markets, local com- . +  - 
petition is expected to occur more g m d d y .  

In accordance with the Tdecom Act, the FCC 
adopted derailed d e s  in 1996 to g o w n  intermnnec- 
tion to incumbent local network by new market 
entrants. Some LECs and state public utility eommis- 
sions appealed these rules to the U.S. Court of Appeals, 
which prevented most of &e pricing rules from taking 
tffea pending B full rwieMt by the court. 

In 1997, the court struck dawn the FCC‘s pricing 
rules. It ruled that the Teiecom A a  left jutisdiction aver 
pricing matters to the states. The court a b  struck 
down certain other FCC rules on jurisdictional or sub- 
srantive grounds. The U.S. Supreme Court has agreed 
to review rhe appeals court decision. 

In 1997, the FCC issued irnportanr decisiafls on the 
muawe and level of access charge5 and universal service. 
These decisions will impact the industry in several 
ways, inchding the following: 

,An additionaI subsidy was mated to support 
telemmrnunicatians services for schoah, l i l r r a h  
and rural health care providers. All carriers previd- 
ing telecommunications services will be: required 
to fund this program, which is capped at $2.7 bil- 
lion per year. However, LECs can pass their por- 
tian of r h m  costs on to long dfitance carriers. 

). Per-rninute intemate access rates charged by LEG 
will decline over time M become cost-based, begin- 
ning in July 1997. 

F Certain monrhly ht-rate charges paid by some local 
telephone customers will increase bq+ming in 1998. 

b Certain per-minute access h a r p  paid by long 
distance companies were convened to flat monthly 
charges based on pre-subscribed lines. 

F A basis has been established for replacing implicit 
access subsidies with an explicit interstate universal 
service Fund beginning in 1999. 

I 
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I ’  
I 

I 
I 



Review of Consolidatad Wasults of Dperations continued 

A n m h t  Q$ LEG, tong distance cmpmies and 
ochers have appealed some or all oE the FCGs Q&S. 

The e W v e  date of tIee orders h g  not been &hyd, but 
rhe appeals amexpected to take a  yea^ or more to con- 
dude. The impact of these F 

Same BOGS have ~ S Q  challenged the Tele.com Act 
restrictions on heir entry into lmg distance markets M 

uncansrimtimal, A fdwd district &urr in W~chh 
Falls, Texas, ruled K ~ E  ratrictions urihwful because they 
cansututd 0 legislative act imposed punishment 
without a judicid procee The Unired States 
pvemmennt, along with Sprint and others, fikd appeals 
of chis decisiun. The federal disuicr wlut delayed imple- 
menti% ias &cisim pending r e s o l ~ h ~  af the appeals, 

In 1997, several BOCs Aimed they met the cam- 
petirive & d i s r  rand sought FCC a p p r d  to d e r  
in-region lang distance service. These applications were 
denied by the FCC. Even ifBOCs were to get authority 
to o&r in-region long distance ~ i c e s ,  it is likely h a t  
any loss of revenues ax the teetail h e 1  would be &et in 
whole 0s. in part beciause Sprint is the, mdd+g net- 
work providkr to some regional BUG. 

Gore Busin- 
core businesses generated record b e l s  
g revenues and improved a p d i ~ g  res 

1997. Core results exdude the impact from joint 
venmm.-md emerging bushesm, h g  distaricg d i n g  
mimesincreased 14% in 1497, and access lines served 
by the l a d  division grew 5.6%; excluding sales of 1 0 d  

IltlBrast Exfl4i?m 
Interest m g t s  on borrowings consist of the folhing: 

Average d&t nutstanding decreased $I,!? billion in 
133Q generally because of repaymmn hnded by a 
porrion QF the cash rcceived fmm DT and FT !%or their 

en18 in Sprinr and from Cellular’s 
~mpit~;y debt in mnectibn wi 

Spinoff. Sprint’s effective interest rate increased to 
8$% in 1996hn 7.5?h in f493, mainly because of 
&e M i n e  in short-term barkcwings w a percentage uf 
total borrowings. 

Sprint capitdim interest casts an its invesrmem In 
the directly acquired PCS licenw and &e related 
network buildour. Through 
apitdixed interest costs 0; 
iavestnanr: in Sprint PCS. Sprinr stapped capitalizing 
these c 0 5 ~  in July 1997 becaw Sprint PCS no longer 
qud%ed as a dev&pment-smge company. 



all happens here . .. 

Dividend and interest 

Net pins on sales 

Loss on sales of aecwnts 

income 

of assets 

I 

$ x4 $ 93.7 

15.5, 

Global One 
Lasses and related venture cosw from GIobal One totaled 
$162 rnillian in 1937, $32 d l i o n  in 1936 and $23 mil- 
lion in 1995. The increased losses in 1397 were due co 
higher operating casts within Global One’s existing 
global markets due to the slower-than-expected integra- 
cion of the pwent companies’ networks and start-up 
related costs. Global Qne has begun a thorough review of 
operations, induding network deploymefit, and rnanqe- 
ment and support systems, in an dart to improve 
effidencies and reduce operating costs. 

Sprint PCS 
Sprint PCS’ revPnueS totaled $249 million in 1997 and 
$4 million in 1336. Sprint’s share of operaring lasses 
from Sprint PCS and its affiliates was $660 million in 
1397, $192 million in I336 and $3t  million in 1995. 
The 1997 lussssrs reflect marketing and prmnotiod 
costs to support a growing customer base. Xh early 
1988, Sprint PCS’ customer bast exceeded 1 rnillian 
customers. The venture plans ro continue to aggres- 
sively obtain new customers, which will likely result in 
higher losses in 1398 mompard with 1337. 

Average monthly revenue per cusromer in 1337 
approximated $64, which is higher than wireless indus- 
try averages. This higher average is being driven by mat- 
k i n g  plans that both target and encourage higher 
usage. Sprint PCS customer churn rates and customer 
markming costs have been as expected at this stage of 
development. & the PCS markets mature .and SpriILt 
PCS gains additional scale, both of these measures are 
expected to trend toward cellular industry levels. 

Other Income (Expmse), Net 
Other income (expend ronsisrs of the fdlowing: 

1W5 

$ 12.6 

Sprint’s ,..rtnership with France 
Telecom and Deutsche Telekom, 
Global One, has emerged a s  the 

leadina international telecommuni- 
cations venture. Through early 1998, 
Global One sewed more than 30,000 
business customers worldwide. The 
joint venture has more than 3,900 
employees in more than 65 cauntries. 

Dividend and interest 
income for 1397 and 1996 
reflects incame earned on 
the cash received from 
DT and FT for their 
equity invesrment in 
Sprint, as well Cellular’s 
repayment of intercom- 
pany debt in connection with the SpinoE Sprint has 
since invested these funds‘ in smtegie initiatives and has 
decreased certin borrowings, reducing the balance held 
in temporary investmtnts in 1497. In 19W, Sprint rec- 
ognized pretax gains of $45 million on sales of local 
exchanges. Also in 1337, Sprint sold its equity interest 
in an equipment provider, msd thg  in a $26 million 
pretax gain. 

lneome Taxes 
Sprint’s effective tax rates were 33.8% in 1997,37,’.7% in 
1436 and 36.1% in 1295, See Note 4 of Notes to 
Consolidated Financial Statemenrs for infarmatian 
about the differences that cause the effective income tax 
rate to vary from the sratumry federal rate. 

Discontinued Operation, Met 
Sprint recognized an  after-tax loss of $1 million 
($0.01 per shxe) in 1396 and afier-tax income of 
$14 mi1lion ($0.04 per share) in 1395 retared to its 
invesrment in Cellular. CelIuIar was spun off to Sprint 
common shareholders in March 1936 (see NQR 14 of 
Nates to Consolidated Financial Statements). 

Extraordinary Items, Net 
During 1396, Sprint redeemed, priar to maturity 
$190 million of debt with interest rates ranging from 
6.0% to 9.5%. This rdEd in a $ 5  rniuion ($0.01 per 
h) afcer-tm 1oS.s. 

At year-end 1995, Sprinr adapted accounting prin- 
ciples for a competitive marketplace and disconrinued 
applying SFA5 No. 71, “Accounting for the Effects 
of €main Types of Regulation,” to its Iocal division 
(see Nbte 13 of Notes TQ Consolidated Financial 
Sraternents). This resdted in an after-tax, noncash 
extraordinary charge of $565 million ($1.62 per share) 
in 1395. 
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Review of Segmental Results of Operations 

Long Distance Division 

la8351.7 

581.6 

During 1997 and 1936, Sprint ra~rded nonresur- 
r i m  & a q p  of $28 and $60 aillion, RW 

t i d y  (see Nore 3: of Nore5 to Cmdi$aeed Financihl 
Statements). In January 1996, the division contributed 
-in international -1s and r&& operations to 
Global Om, For mrnpative purpses, the hllowing 
discussion OF long distance division operating results 
e-ludes the nonrecurring charges 2nd w m e s  the. con- 
rrihuxion m m r d  6t the beginning of 1995. Operating 
margins would have been S2S% in i937,12.0?h in 1996 
and 10.9% in 1995. 

and an increase in the bad 

tion, 1996 includes rev- 
eme5 from carrying thc 

= 
R~~i&tidk Mdrktt - Reddentid market revenues 
reflect the continuing success of Sp&t Smwi a h r - r a  
calling plan, as well as growth in 1997 from irrtena- 

d phone cards and casual callers 

Btasimy M d c t  - Business 
market revenues reflea 
increased calling volumes for 
xd-free and direct-distance- 
dialing toll [WATS) a i l s  
made within rbe United 
Stare$. Grow& in the- small 
and medium business market 
w a s  duc to the continuing 
success of the dividon's mall 
business praduct, Friday$, 
Free. Daa servicesj whkh 
indudes sdw Qf capcity on 
Sprint's nmvprk to Internee 

service prmidtrs, &fhawd strong growth b e w w  of 
conrinued demand and expanded service offerings. 

96 96 9'1 

Wh&& Mmket  - The w h o 1 4  market s h ~ d  
strong growth in both domestic and international 
markets. Domestic increase mainly refleet i n u m d  
WATS catling V O O I U M ~ S ,  pady offset by a decline in 
rates due to increased competition. 



Review of Segmental R~ssults nf Operations continued 
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Baprscirrtion and Amortidon Expmm 
Depreciarion and amo&a&n expense increased WYO 
in 1997 and 12% in 1996, generally because of an 
increased asset base. Capital expenditures were incur- 
red mainly to enhance newark reliability, meet: 
iric~eased &mmd For data-related servkei  and upgrade 
capabilities fur prmiding new products and sewices~ 

97? 7.6% in 1396 and 
8.0% in 1995. 

Local Division providing operator, public pay 
phone and vi de^ tdecm- 
ihncitig ~ + ~ i m ,  as d . l  
telecommunications services 
for rke hearing-impaired. 
operatians expense increased 

19%. As a paantage of net 
operating revenues, opera- 
xiom weme w& 13.8% in 
1997’$ 12.5% in 1396 and 
12.4% in 1995. The lY97 
imlcreasm wme mainly due t o  
increased costs rdated to 
FCC-mandad payments to 
public pay phsne providers, 
newark equipanenf leashy: 

ey 
55,2902 $5,1268 

1,BBB.l 1,8423 

1.0740 3563 

89% 
$7.6 

3,896.2 
$1,394.0 

3Y I#i” 47’ 

I Operating margin 26.4% 26.1% 22.29 

I Capital expendirurrs $1,258.4 $1,142.6 $ 950.8 

I Identifiable assets $6,962.Q - $7,425.4 

Beginning in July 1997, Sp~ifit chmged its transfet 
pricing for certain transactions between affiliates to 
mare accurately reflect market pricing. The main 
effect of the pricing change was to tedwe “Urher 
Revenua.” For comparative purposes, the following 
d i x ~ ~ ~ s i m  of I c a I  division uperaung rmults assumes 

at the beginning of‘ 
have been 25.6% in 

3% in 1995 (excluding 

&Nina, G m r r d  and Administrative hpemsa 
Selling, general 2nd administrative (S q e n s e  
increased 2% in 1997 ind 8% in 1!496. incr-s 
reflect the overall of the division’s operating 
activities +s well as RS in marketing a d  grosxro- 
tiom M support ts and services. The 1997 
increase also reflects increased information te&nalog 
costs t~ suppwt netwwk quality, and ,customer 
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Net Operating Revenues 
Net operating revenues increwd 4% in 1997 and 9% 
in 1396 mainly because of customer access line growth. 
Excluding sda of lokd exchanges in 1997, aaess line 
growth was 5.6% in bath 1997 and 1936. Net operaung 
revenues were $5,231.7 miUion in 1997, $5,013.3 mil- 
Iion in 1996 and $4,581.2 million in 1935. 

LocztlSeruice h e m e s  - LQcd service revmu&, derived 
from local exchange services, inwzsed 10% in 1997 
and 11% in 1936. These increases reflect strong 
economic g r d  in the dvkim’s service areas and 
increasb in second-line service for existing business and 
residential customers to meet their lifestyle and data 
access needs. Local service revenues also increased 
bemuse of extended area d i n g  glans and increased 
demand for advanced inrelligem ~WWQ& services, such 
as Calk ID and Cdl Waking. 

1 Access Line Growth 

1 

Network access revenues, 
derived from interexchange 
long distance carriers’ USE of 
the local network to complete 
cds,  increased 2% in 1997 
and 10% in 1336. The 
increases were Largely due 
to increased calling volumes 
of 6Yo i n  1997 and 1 W o  
in 1936. The 1937’ revenue 
growth was partly o&er by 
FCC-mandated ~ E C ~ G S  rate 

1997 - see “Regulatory ke1opment.s” for more 
information. In addition, the FCC’s 1935 interim 
interstace price cap plan increased network i~ccess 
revenues for 1996 and had a nominal effect on 1995. 

* f i C l u d & s d e S  afeNh@g@8 &Fecri= in July 

Gbll Smvice Revcrrzces - Toll service revenues are 
mainly derived horn providing long dinmnm services 
within specified geographical areas, or local access 
transport areas ILATAs). These revenues decreased 

I r  all happens hcre ... I 

199’0 in 1997 and 13% in 
1396, During 1396 and 
1995, the division resold 
interexchange long dis- 
tance services in some d 
its service< areas. Thi5 
reseller service was phased 
out through early 1337, 
accounting far a large portion of the 1997 decline. 
Some of those cusrorners, however, b e m e  customers 
of Sprint’s long distance division, which has reduced 
the overall impact on Sprint. The decreases in toll 

In 1997, Sprint and Telmex, Mexico’s 
largest telecommunications company, 
formed a joint venture t D  market 
long distance service to  the yrow- 
ing U,S. Hispanic market. Also in 
1997, Sprint Canada - a company 
in which Sprint holds a 25 percent 
eqiiity stake - acquired its milestone 
1 millionth customer. 

service revenues also refie& extended local area calling 
plans and increased competition in the intrastate long 
distance market since interexchange long distance 
carriers now provide intraLATA long distaixe sewicm 
in many stam. The declines in toll service revenues 
were partly o s e t  by related increases in the division’s 
local and network access rwenues. 

Utber R e v m ~ s  - Other revenues are mainly derived 
from decarnmunicarions equipment sales, directory 
sales and listing services, and billing and collection 
services. These revenues increased 109’0 in 1337 and 
24Yo in 1996, mainly hecause Q€ inaewed equipment 
sales. A major haor in the 1996 growth was the intro- 
duction of enhanced &phone instruments, such as 
Caller ID units. 

Costs of Jetvibes and Products 
Costs of services and products conskts of costs related 
to operating and mainraining the i o 4  network and 
costs of equipment sales. These expenses increased 3% 
in 1397 and 4% in 1936 because af cusrumer access line 
growth and increased equipment sales. Both years also 
reflect savings horn the division’s restructuring of the 
nework functian. Costs of serrices and products were 
36.0% of net operating rarenues in 1997, 36.7% in 
1996 and 38.5% in 1395, The improvement in 1346 
compared with 7395 reflects the capitalization of 
swikh sofiwm corn beginning in 1336, as discussed in 
“Depreciation and Amortiation Expense.” 

Sprint 1997 Annual Repan 



Review of Segmental Rnsylts of Operations mniinued 

Deprmiation and Amortization Expettsa 
Depreciation and merrjzation expenst increased 3% 
in 1997 and 9% in 1996, mainly became of plant 
additions. The 1996 increase dm reams the in 
p i r  of amwthing capirali*d &r& safmre 
At year-end 1995, Sprint adopted accounting prin- 
+Ies for a competitive marketplace ,and dismntinued 
2pFlYirig SFAS 71 to im loa1 diuisian (see Mate 13 of 
Nates to C o n s d i d a d  Financial Statement 
mdt, certain accum&wd depreciairan balances were 
increased; plant asset lives were shortehed EO reflect 
their mnamic  live% md bwitch software mw, which 
were previously expensed as incurred, artre ndw capital- 
izdd and amortized over their estimated econohic 
lives. Depreciation and a tizarbm erepensq was 
IT.:B% af net operating revenues irt. 1997, 18.1% in 
l B 6  and 1B,Z% in 1335. 

Restructuring Cem 
In 1895, Sprint recorded an $88 million charge to 
restructure the division fsm Note 15 OK N o m  ea 
Cqmslidatd Finmcial state men^). 

Praducr Distribution and Directory 
Whhifig Divieinn 

Opemaring expenses 
Cosrs af servicq 

amd products 
Selling genwd and 

administrative 

965.8 

87.7 
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(m Pndirms) 

Net operating revenues 

Operating loss $ (183.01 $ (63.8) 
Capital exxpendirures t 233.3 $ 49.9 

L 

Identifiable assets hm.3 $ 138.3 
- 

Revenues in 1987 increased mainly because of 
Sprint Paranet and Sprint Internet access services. 
Operaring losses for both years largely reflecr activities 
to develop or enter newly competitive domestic and 
interriatianal markets, such as Internet access and com- 
petitive 1 0 d  services, 

During 1936, Sgrinr began offering Internet services 
to ctsnsumms through Sprdnt h m e t  pafipoyt. During 
1997, Sprint launched Sprint I?ttmet Private Pmqart, 
which provides custarnized, private Lnternet access 
services to businesses. 

In February 1998, Sprint announced it was forming 
a broad business relationship with EatthLink Network 
Inc. (EarthLink)), an Internet service provider. As part 
of this relationship, EarthLink will obtain Sprint's 
Internet Passport customers and wiIl rake over the day- 
to-day operations of thm services. This wili creare a 
csrmbined base of 600,OOQ Internet access customers, 
and enable Sprint to build its brand equiry and market 
share. This reltianship requires regularory approval and 
is expected to dose in the 1798 secnnd quarter. 

During the 1997 third quarter, Sprint stopped 
actively marketing its CLEC servic& until the rules fer 
lo& camperition beeome dearex, economics improve, 

and more effective work- 
ing arrangements and 
elecrronic interfaces with 
incumbenr LECs can he 
developed. While Sprint's 

x ... 
I 

measured course an enter- 
ing the CLEC market has - 
enabled it to avoid signi- 
ficanz issses, Sprint continues to devote significant 
resources toward dmdoping a distinct approach. 

As pan 01 an w e r d  stitegy to achieve nationwide 
PCS coverage, Sprint directly squired PCS licenses far 
$544 million. The limses cover 139 markets across the 
United States, reaching a total popula~on of70 million. 
Sprint plans to aftiliare these licenses with the licenses 
previously acquired by Sprint PCS. With &is &liaeion, 
licensed coverage for Sprint-branded PCS will indude 
nearly 260 million people across the United States, 
Puem Rico and the U.S. Virgin Islands. Sprint began 
construction in some markets in 1997. While zoning 
issues will dictate the rare of buildout progressi Sprint 
hopes to achieve caverage in a rea  that could reach 25 
to 30 m i h n  peapit by rhe end of 1998. Excluding the 
PCS license costs, Sprint expects capital expenditures M 
cord $1.8 billion in I998 for newurk buildout. 

In Stpprember 1997, $print acquired Housrm-based 
l'araner, Inc., which will allow Sprint to capidize on the 
accelerating demand for nmork management services. 
Sprint Paranet's design, implementation and consulta- 
tion mpmise shodd & enabk Sprint to maintain and 
add to its traditional long distance revenues. See Note 12 
Qf Nates TO Consolidated Financia Statements fer more 
infozmtion about the Paranet acquisition. 

Sprint 1497 Annual Report 
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ReviBw of Cash Flows 

Operating hctiuitigs- Confinuing Operations 
a h  flows from operating actiV;t;es, which. are Sprint's 
main sourci: Q€ liquid$ were $5.4 billion in 1937, 
$2.4 billion in 1996 arid $295 billion in 1335. The 
@ow& in 1997 aperating cash flow d e c t ~  improved 
operating results in Sprint's care businesses, p d y  &*set 

by increased losses horn in emerging bmimsses. During 
1996, Sprint terminated an amounts receivable sales 
agreement, which reduced a b  Rows by $600 million. 
Excluding this termination, V% cash Rows i n d  
$3!34 d l i i n ,  mainly became of improved uperating 
results in all divisions. 

Investing Adiritiedi 3 Corrtinuirig I )pwat i~ i~s  
Sprint's investing activities used ash of $4.5 billion in 
1997, $3.1 billion in 1W6 md $2.9 billion in 1995. 
Capital expenditures, which are Sprint's largtsr invest- 
ing activity, were $2,9 billion in 1337, $2.4 billion in 
1936 and $1.9 billion in 1335. 

Lmg distance capital expenditures were incurred 
mainly to enhance nerwork reliability, meet increased 
demand for data-related services and upgrade capabili- 
ties for providing new products and services. The l o 4  
division incurred capital expenditurn to accommodate 
access line growth and expand capabilities for providing 
enhanced services. 

In 1337, Sprint paid the remaining $460 millan for 
its directly owned PCS licenses, bringing total payments 
to $544 million. Also in 1937, Sprint purchased the net 

of Papanet, Inc. fer $375 milIion {see Note 12 of 
Notes to Consolidated Financial StatemenE). 

"lnvesmem in an$ loans to affiliates, net" consists 

1496 1995 
I 

$ 297.6 $ 910.9 

67,l 
96.3 

Capid qtriburions 
Loans and 

advances, m 

The capital contribu- 
tions, and loans arid 
advances, ta Sprint PCS in 
1 9 9  and 1396 were used 
to fund its capital and 

Sprint is extending the reach of its 
brand via new distribution channels. 
The company signed an agreement 
which enables exclusive access t o  
the United States Postal Service New 
Movers Direct Mail Program. This 
opens a new channel for Sprint to reach 
a potential 19 million households. operating requirements. 

The 1995 contributions 
were mainly used to hnd 
payments for PCS licases. In 1997, Sprint PCS bar- 
rowed $300 million from Sprint under a vendor 
financing facility. In July 1937, S p r h  b e p  murtgng 
&e capitalized interel costs  o w  the Aim of h e  &ced 
assets. In 1396, SpPim pur&med $183 million (hex 
value) of Sprint PCS Senior Discount notes for 
$100 millinn. 

Finanping Akthhirs 
Sprint's financing activities provided cash of $72 ad- 
lion in 1997, $473 million in 1938 and $423 million in 

1995. In 1957, Sprint bor- 
rowed $867 million, mainly 
to fund investments in and 
loatls to affiliates. In 1936, 
DT and ET acquired Class A 
common shares for a cam- 

6 96 97 

bintd t ~ t d  of $3.7 billion. 
Sprint mainly used these 
proceeds, and xhe cash from 
Cellular repaying intercam- 

ing debt. In 1995, Sprint 
increased irs short-term bor- 

pmy debt, to outstand- 

Cmriinulng upperations rowings by $ 1 . 1  billion to 
fund commitments related EO Sprint PCS and repay 
long-term dehr. 

Sprint paid c m m m  and preferred dividends totaling 
$430 million in 1497, $420 million in 1996 and 
$352 million in 1995. Sprint's indicated annual dividend 
rate on cornman stock is currently $I,OQ per share. 

Sprint purchased 3 and 10 million treasury shares in 
1997 and 1396, respectively. Sprint may repurchase 
cumrnon shares on the open marker through 1938 to 
meet share issuance requirmena for employee bmtfit 
plans and for the conversion of preferred stock. 

D C e  minu B d Dpertafi (UI 

In connemion with the March 1996 Spinoff, Cellular 
repaid $1.4 billion of intercompany debt owed to 
Sprint. Prior to the Spinoff, Cellular's investing ac&- 
ities required net cash of $141 and $325 million in 
1396 and 1395, mpectively, mainly to fund capital 
expenditurm and acquire cellular properk. I 

@ I  



Consolidated Balance Sheets 

tam and equivaients $ 201.7 
Accounts receivable, net of alIowance for doubtful accounts 

of $146.7 and $1 17.4 
Invenm~ia 
Noreg and other receivables 

Total current assets 

Wm6 
362,O 
464.6 

3J72.6 
3034 

Other m.? 
Investments in equity securities 
Property, plant and equipment 

Long distance comrnunicaEions services 8J45.5 

Orher 953.9 
Total property, plant and equipment 

Local communications services 14flt 1.5 

2331 0.9 
Less accumulated depredation 7 1,716.8 
N ~ K  property, plant and equipment 1 1,4941 

Investments in and advances to affiIiates 1,427.5 
Other assm 1,117.6 

Total 878,184.tl 

Lh’ ‘“ties and -- rehotdam’ Equity 
Curreht lfabillLlcs 

Current maturities of long-term debt 
Short-rem borrowings 
Accounts payihle 
Accrued interconnection com 
Accrued taxes 
Advance billings 
Other 
Total current Iiabilities 

0 131.0 

l,l~,l 
672.7 
m.7 
202A 
63&4 

3.076.8 

- 

Long-term debt 3,74&6 

Deferred income taxes and invesunent tax credits m6.5 
947.4 

Other W.8 
Total deferred credirs and other liabilities 2=7 

Redeemable preferred stock 11.5 
Common stock and other shareholders’ equity 

Deferred credits and other liabilides 

Postrerirement and other benefit obligations 

Common SM&, par d u e  $2.50 per share, 1,000.0 shares authorized, 

Class A common stock, par value $2.50 per share, 500.0 shares huthwlzed, 
350.3 s h a m  issued, and 343.8 and 343.3 shares ourstanding m . 7  

3 5.6 
C a p i d  in excess of par ~r stated value. 4,457J 
Retained earnings 3,6#,1 
Treasury stack, ar cost, 6 5  and 6.4 shares (232.S) 
Other 764 
Total common stock and other shareholders’ equity 9m.2 
Total $lS, IRg 

86.2 shares issued and ourstanding 

$ 1,150.6 

2,343.G 
305.3 
101.9 
331.5 

4,232.9 
254.5 

7,467.8 
13,368.7 

574.3 
2 1,410,8 
10,946.7 
10,464.1 
1,527.1 

347.8 
$16,826.4 

$ 39.1 
200.0 

1,026.7 
709.0 
189.2 
199.7 
770.6 

3,194.3 
2,974.8 

845.9 
913.7 
359.0 

2,125.6 
11.8 

875.7 

215.6 
4,425.9 
3,222.4 

(262.2) 
42.5 

8,519.9 
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Review of financial Condition, Capital Requirements and Liquidity 

Financial Condition 

~. 

Book Value per Share 

~ 

Sprint’s consolidated assets totaled $18.2 billion at year- 
end 1997 versus $16.8 billion at year-end 13%. Net 
propeq plant and equipment increased $1.0 billion in 
1397, mainly because of increased capital expendirures 
to support the a r t  long distance and hcal networks. 

At year-end 1997, Sprint’s t a d  capirdization was 
$12.9 billian. Total capitahtion consists of ahorr-term 
borrowings, long-term debt (including current maturi- 

ties), redeeinable preferred 
stock, and common stock and 
other shareholders’ equity. 
Short-term borrowings and 
long-term debt (including 
current maturitics) increased 
to 30.0% of t o d  capitali- 
zation at year-end 1937 from 
27.7% at ytar-end 1936. Set 
“Review of Cash Flows” for 
additional discussions of 
changes in Spriplr’s Cansoli- 
dated I3drnc.e Sheets. 

Capital Reqhmants 
Sprint’s 1998 investing activities, consisting of capid 
expwditures and invesrmcnts 
to require cash of $5.4 to 
$6.1 billion. Dividend pay- 
ments ar t  expected ro total 
$430 million in 1998. These 
requirements will be hnded 
with cash from operating 
activities and external sources. 
External borrowings are 
expected to rota1 $2.0 to 
$2.5 billion in 1938. 

Sprint expects to spend 
$5.0 IO $5.5 billion on capi- 
tal expenditures in 1398. Of 
this tmal, thr L Q ~  distance 

in affiliates, are expected 

Debt-to-Capital Ratio 

k 

3mm 
I 

and local divisions will 
require an estimartd $2.7 
i a  $3.0 billion. The 
remainder will mainly be 
used to build out the 
network For the new PCS 
markets directly owned 
by Sprint. 

Sprint PCS will require $200 to $300 miUion ta 
fund operating cash requirerrrenrs and to continue its 
network buildout. GtaM One will also reqU;re $200 to 
$300 millbn to fund opefations and ongoing deyelop- 
ment activities. 

Sprint: It. all happcns here ... 
&+%id Cnrrlc 

Sprint, the first long distance carrier 
to introduce prepaid calling cards in 
the United States, placed its 100 mil- 
lionth prepaid calling card on the 
market in 1997, becoming the first 
communications provider t o  reach 
this milestone. Sprint is recognized as 
the industry leader. I 

I +  1 i I 
1 

d e  up tB‘ $1.1 billion 
registration statements 

At year-end 1997, Sprint 
could borrow $1.0 biIlion 
under a rwoiving mdit agree- 
ment with a syndicate of 
domestic and inrernational 
banks. h addition, in 1997, 
Sprint negotiated a separate 
five-year revolving credit facil- 
3y with a bank. At year-end 
i997, Sprint‘s u n d  capaciv 
under the committed portion 
of this facility was $lOQ mil- 
lion. Sprint maydm offer for 
of debt securities under shdf 
filed with h e  Securities and 

&&an@ Cornrtlission. Any borrowings Sprint may 
incur are ultimately limited by certain debt c6venantr. 
At year-end 1997, Sprint cauld borrow up m $13.5 bil- 
lion under the most-restrictive 
of its debt crwenan~.  

The most restrictive cove- 
nant related to dividends 
results from Sprint’s revohring 

restrictions, Sprint must main- 
tain specified levels of con- 
solidated net worth. As a 
result, $2#7 billion of Sprint‘s 
$3.7 billion retained earnings 
was restricted from the pay- 
ment of dividends at year- 

mdit agreement. Among orher 

End 1997. 

Ratio of Earnings 
to Fixed Charges 

I 



Qeneml Hmng ?abies 
Sprint seiecciveIy enters into interesr rate swap and cap 
agreements to manage its exposure to interest rate 
changes on its debt. Sprint also enters into forward con- 
tracts and options in foreign Gurtencies to reduce the 
impact bf changes in foreign exchange rates. Sprint 
seeks to minimize counterparty. credit risk through 
stringent credit approval and d e w  processes, the 
selection of ady the most creditworthy counrerparcies, 
mntinual review and monitoring af dl counterpartits, 
and through legal review of contracts. Sprint also con- 
troIs exposure to market risk by regularly monitoring 
changes in he ign  exchange and inrerest rate posirions 
under normal and s u e s  mndirions to ensure they do 
not exceed established limits. 

Sprint’s derivarive rrrmsacrions are used for hedging 
purposes only and comply with Board-approved poli- 
ties. Senior management receives monthly status 
updares of all outstanding derivative positions. 

1nt-t Rats Risk Management 
Sprint‘s ihrerest ~ t e  risk hmnagement program focuses 
on minimizing exposure to interest rate muvements, 
setting an ~ p ~ h a l  mixxure of floating- and fmd-rate 
debt, and minimizing liquidity risk. Sptint uses sirnula- 
rion andysis to assess its interest rate exposure and 
establish the desired ratio of floating- and ked-rare 
debt. To the extent possible, Sprinr manages interest 
rare exposure and the flaaung-ta-ftxed CS~O through its 
borrowin@, but sometimes uses intes t  rate swaps and 
caps to adjust its risk profile. 

FargR bclranp Risk Nlaiwmmt 
Sprint’s &ign exchange risk management program 
focuses an hedging transaction exposure to optimize 
consotidaxed cash flow. Sprint’s main transaction expa- 
sure results from n e t  payymenrs madt to overseas 
tdemmmunications companies for completing inter- 
national calls m d e  by Sprint’s domestic customers, 

The “Year 2000” issue affects Sprint‘s instalIed computer 
systems, network elements, sohxce  applications, and 
other business systems that have time-sensitive programs 
that may not ptoperly reflect or recognize the year 2000. 
Because many compurera and cornpurer appliwions 
define dates by the last two d i p  of the year, “00” may 
not be properly identified as the year 2000. This mar 
could result in mGcdcu1auons or system f a ihes .  

Sprint started a program in 19% to identify and 
address the Year 2000 issue. It is taking an inventoty of 
its network and computer systems and is creating and 
implementing plans to make them Year 2000 com- 
pliant. Sprint is using both internal and external sources 
to identify, correct or reprogram, and test its systems fur 
Year 2000 compliance. The m a l  cost of modifications 
and conversions is not known at his  time; however, it 
is not expected to be material to Sprinr‘s financial pmi- 
r i m ,  results uf operations or cash flows and is being 
expensed a5 incurred. 

The Year 2000 issue may also &ecr the sysrerns and 
applications of Sprint’s customers, vendors or resellers, 
Sprint is also contacting others with whom it conducts 
business to receive the appropriate warranries and 
assurances that those third parties are, or will be, Year 
2000 compliant. 

If compliance is nor achieved in a timely manner, the 
Year 2000 issue could have a material effect on Sprint‘s 
operations. However, Sprint is focusing on identifying 
and addressing aspects of its operations that may 
be affected by the Year 2000 issue and is addressing 
the most critical applications first. As a result, Sprint 
management: does not believe i t5  operations will be 
materially adversely &ecred. 

See Nore 16 af Notes to Consolidated Financial 
Statements for a discussion of recently issued accaunr- 
ing pronouncements. 
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NO~RS to Consolidatmd Financial Statements 

tltwsification of Dp~wiancc 
The lm8 distance division prades dmm&c and inw- 
natkonal voice, video and dam communications services. 
The d;vi&n a&rs its swie-s w the public subject m 
varying levels of stare ahd fderd rqplatian, but rates 
are generally not subject to rate-base regularion. 

The local division comisw of regulated tekphme 
companies. These aperations i& ex&dfige 
services, access by tekphme cu trs and orher wri -  
e a  t~ local &mge facilities, sdes of 
tiom equipmaat and long &tame 
specified geographicd a~eas. 

The product distribution and directory put&&- 
division pmvidq .wAaldr disttibutim services of 
telecdmmunicaticrns products, and publishes and 
markets white and yeflow page telephone d i recmks.  

Mwging businesses cnnsisw qf Activities related to 
eonmmer Inreher Z G ~ S S  servics, mainly rhrough 
Sprint l n t m e t  P#spo&; competitive h d  
rier services; personal carnrmnicatbn s 
mnerelld by Sprinc international development activi- 
ties [outside the scope of the Global One joint venture); 
and integration, management a d  support services hr 
mmyuter networks through Sprint ramet. 

Cad and Equivitlmt& 
C2id-1 equiden~ generally include highIy liquid invest7 
mena with original maturities of three months or less. 
They are stated at cost, which approximates marker 
valui. Sp~int uses eontrolled disbummenr banking 
-arrangements ss part of its cash management program. 
Outsranding checks in excess of cash balances, which 
were included in ~ c c o u i m  pya&, totaled $225 million 
at yewend 1347 and $127 rnillian at yearend 1996. 
Sprint had sufficient b d s  3vailable M hnd  these out- 
standing checks when they were presented far payment. 

Sprint 1997 Annuel Report 
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Inventarias 
Inventories are stated at the lower of cast (principally 
first-in, first-out rnerhod) or marker. 

Property, Ptatit and Equipment 
Properv, phnt and equipment is recorded at cost. 
Generally, ordinary asset retirements and dispomls are 

charged against accumulated depteciation with no gain 
or loss recognized. Repairs and maintenance costs a t t  
expensed as incurred. 

Depreciatian 
The cost of prop-, plant and equipment is generally 
depreciated on a straight-line bask over estimated em- 
nomic us& lives. Priar M Sprint's discontinued use of 
SFAS 71 at year-end 1995, the cost of property, plant 
and equipment for the local division had been generally 
depreciated on a straight-line basis over Iives prescribed 
by regulatory commissions. 

tneme Taxes 
Sprint records deferred income taxes based on certain 
temporary- Afferences beween the carrying amounts of 
assets and liabilities for financial reporting purpows and 
amaunts used for tax purpose+ 

Investment tax creditr related to regulated telephone 
property, plant and equipment have been deferred and 
are being amortized over the estimated useful lives of 
the related assets. 

Capitalized Intmst 
Sprint capitdizcs interest costs relattd to constructing 
capital and to its investments in Sprint Spectrum 
Hddhg Company, L.l? {Sprint PCS) and its directly 
owned PCS licenses. Sprint stopped capitalizing interest 
an its Sprint PCS investment in July 1397 because 
Sprint PCS no longer qualified as a development-stage 
company. Capidized interest totaied $93 million in 
1997, $104 million in 1336 and $57 million in 195.  

app, here ... I 
I 

I I  

I 
I 

Invesbnents in Equity 
Securities 
The cost of investments 
in equity securiries was 
$105 million at year-end 
1997 and 1996. Gross 
unrealized holding gains were $198 million at year-end 
1377 and $149 million at p - m d  1936. 

lnvastments in and taans to Affiliates 
Invesunents accounred for using the equity method 
mainly consist of Sprintls investments in Sprint PCS 
and Global One. 

Sprint is a 40% p t m m  in Sprint P a ,  a partnership 
with Tele-kmmicatiom, Inc., Comcast Corporation 
and Cox Comunicatiom, Inc. Sprint PCS is building 
the- muon's first s i n & t d n o h ~ ,  stm-of-&e-art wireless 
network to provide PCS across th United States. 

Sprint is & a parrner in Global One, a joint ven- 
ture with Deutsche Telckom AG (DT) and France 
Telecom {FTj farmed to provide seamless global 
telecommunications services to busines5, residential and 
carrier markets worldwide. Sprint is a one-&id partner 
in Global One's operating group serving Europe 
(excluding France and Germany), and is a 50Yo pamer 
in Global One's operating p u p  far the worldwide 
activities outside cht United Stam and Europe. At,yew- 
end 1997, Sprints share o€ underlying equity in GLobd 
One's net assets exceeded the carrying d u e  of Sprint's 
investment in Global One by $158 million. This 
difference is being amortized through J a n u q  2001. 
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Combined, summarized financial information 
(100% basis) of d entities accounted for wing the 
equity method is as follows: 

Current liabilities $ -3 $1,183.5 
Noncurrent liabilities , S,S5,Z 2,042.1 1 Uwners'equity Total 1; 3jWal 1 4,912.4 1 

. al3.192.5 $8,140.0 

AT year-end 1937 and 1996, Sprint2 investment 
in Sprint PCS, including advances and a x.errdar 
financing loan, t d e d  $1.2 billion. Sprint's investment 
in Global One, including advances, totaled $33 and 
$38 million, respectively 

In 1396, Sprint purchased $183 million (face d u e )  
of Sprint PCS Senior Discount notes f o r  $100 million. 
The bands mature in 2006. At year-end 139Tand 1996, 
the x c m e d  cmx of the notes was $118 and $104 miltion 
and grass unrealized holding gains totaled $24' and 
$18 rnillian, respectively. This investment has been 
included in *Cutrent assets - Other* on the 
Consolidated Balance Sheets. 

3. b p h y e e  Benefit Plans 
Defined Benmfir Psmion Plan 
Substantidly all Sprint employees are covered by a non- 
contributory d&nd benefit pension plan Benefits hr 
plan participants represented by colkcrive bargaining 
units are based on negotiated schedules of defined 
ampunts Far participants not covered by collective bar- 
gaining agreements, the plm provides pemian benefits 
based on years ofservice and participants' campensation. 

Sprint's policy is to make annual plan contributions 
equal to an acruaridy determind muunt consisrent 
wirh applicable federal tax regulations. The funding 
objective is to accumulak funds ar a relatively stable rate 
over the participanzs' working lives so benefits are fdly 
funded at m k e n t .  At yeat-end 1997: the plan's assm 
consisted mainly of invesrrnents in corporate equity sew- 
rieies and U.S. guvernment imd corporate debt smuritiies. 

The net pension cost ( d i r )  consists of the bIlowing: 
(in miJiom) 

Service mt - ben&ts 

earned during 
the period 

Interesr cost on projwd 

Actual return on 

Net amortization 

Net pension cost (credit) 

Discount rate 
Expected long-term rate 

of return on plan %Sets 
Anricipared composite 

rate of future 
compensation increases 

benefit obligation 

plan assets 

and d e h d  

$ 65.4 

138.5 

(353.0) 

159.4 
$ 10.3 

7.25% 

9.50% 

4,25% 

51.8 

129.7 

(472.1) 

287.9 
s 1'2.7) 

8.50% 

9.50% 

5.00% 

At ycz-end, the funded status and ~ O U W  "cog- 
nized in h e  Conmiidad Balance Sheen far the plan 
were follows: 

Actuarial presmr value of 
benetit obligxions 

Vested benefit abliwtion 

Plan m t s  in excess tif the projected 

Unrecognized net gains 
Unrecognized prior Service cost 
Unamwrt ' i  uansitian m e r  

benefir obligation 

2,584.2 

617.2 
(48 I .8) 
100.4 

(1 47. I )  

Discount rate 
Anricipatd composite rate of 

future comuensation increases 

$ 88.7 I 
7.74% 

4.75% 
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of 5% by 2005. A 1% 
increase in the rate Wuld 
have increased che 1997 
net postretirement bene- 
firs cost by an estimated 
$1 2 million. 

Amounts included in 
the Consolidated Balance 
Sheets ai yearend arc a5 follows: 

Defined Contribution Pkns 
Sprint spmsms dehned mntribution employee savaving~ 
plans covering substantially all employees. Participants 
may contribute portions of he ir  pay to the plans. For 
employees represented by collective bargaining units, 
Spint matches contributions based on negotiated 
amounts. Sprint also matches contributions of employees 
not covered by collecuve bargaining agreements. For 
rhose partkipmu, Sprint matches their contributions 
in Sprint commun stock. The marching is equal to 
50% of participants' contributions up to E% of rheir 
pay. In addition, Sprint may, at the, disaerion of the 
B o d  of Directors, provide matching contributions 
based on the performance of Sprint common stork 
compared to other teiecornmuaications companies' 
SCO& Sprint's matching contributions were $54 mil- 
lion in 1997, $56 million in 1996 and $51 million in 
1395. At year-end 1997, &e plans held 20 million 

c a m a n  $hares. 

I 

I 

I 

Pwthtimmed Benejits 
Sprint provides postretirement benefits (principally 
medical benefits) to substantially all employees. 
Employees retiring befare cerrain dates are eligible for 

$benefits at no cost, or at a reduced cost. Employees 
retiring d e r  certain dates are eligible for benefits on a 
shared-cost basis. Sprint funds the accrued costs as 
benefits are paid. 

The net postrerirement benefits cost cansisrs of the 
followhg: 

I Discount rate t 7mI 7.75% 

Th assumed 1338 annual health care cost trend rate 
was 8.5Y0, gradually decreasing ta 'an ultimate level of 
5% by 2004. A 1% increase in the rate wodd have 
increased the 1397 accumulated postretirement benefit 
abligrian by an estimated $61 million. 

4. Income Tmes 1997 - 
Income tax expense dorated to continuing operations 
ccmskits Q€ the;following: $ 21.7 $ 22.2 

expense 
113.3 

$ 57.9 

For measurement purposes, the assumed 1997 
weighIed average annual hdth  m e  cost trend rare 
was 9%? gradually decreasing to ultirnare l ~ e l  

I 8 ma5 I $ 721.0 I $ 534.3 I To tal 
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L o 4  Division 
First mangage h d s  

'4.0% to 7.8% 
63% to 8&% 
s.!kO/p to 8.8% 
8.8% 10 9.9% 
7.1% to 6.4% 

Debentures and nates 
9.8% to 9.6% 

Orher 
2.W to 9.896 

2.0% w 7.8% 

Unamortid dcb1 
discount 

W r i n g  

19% tu 2002 
ZOO3 to 2007 

1997 IO 2002 
Bow to 2007 
2008' ID 2012 
2013 to 2017 
2018 to 2022 
2023 tQ 2027 

1998 M 2U20 

1996 

; 475.3 
200.0 

350.0 

194.9 

4 4 b  

23.1 

6.2 

(6.7) 
3,073.9 

99.1 

Longterm debt mati 
ties, excluding mdassified 
short-term borrowings, 
during each of the next five 
y a r s  are as follows: 

Property, plant and equipment with a wtal cost of 
$12.9 billion is either p1dg.d a security for first mort- 
gage bonds and certain notes or is restricted for me as 
mortgaged property. 

During 1986, Sprint redeemed, prior th d d u l e d  
maturities, $130 rniIiion of debt with interest rates rang- 
ing from G.OVQ to 9.5%, This resulted in a $5 million 
afrer-tax extraordinary loss. 

Short-torm Borrowings 
At year-end 1997, Sprint had borrowed $618 million af 
bank notes payable and $249 million of commercial 
paper. Though these borrowings are renewable at vari- 
CHIS dates throughout the year, they have been classi&d 
as long-term debt because of Sprint's intent and abiliry, 
through unused credit f-aciities, to refmace these bm- 
rowings. Commercial paper and cerrain bank nates 
payable are supported by Sprint's revolving credit facil- 
ity with a syndicare af domestic and international 
b&. Other nates payable relate to a separare revolving 
credit facility that Sprint executed with a bank in 1337. 
At year-end 1937, Sprint's unused lines af credit totaled 
$1.1 billion. 

Bank notes outstanding at year-end 1997 and 1936 
had weighted average interest ram af 6.1% and S.Y%b, 
respectively. At year-end 1397, the weighted average 
interesr rate &commercial paper was 6.8oX. 

m e r  
Sprint was in compliance with all restrictive or Rnancid 
covenants relating to its debt arrangements at year- 
end 1937. 



Sprinr has apprmimaTely 22 mitli-cm authorized pre- 
ferred shares, including nonredmmable preferred stock, 
The redeemable preferred stock ourstmding, at par- 
end, is as follows: 

r share, sharer- 85, uachg, 

Employ~m Stock Purchase Plan 
Employee savings plaw 

stock options 
Conversion ofprekrd siock anad other 

Total 

Sprint’s Fifth series prehrred stock must be 
redeemed in full in 2Q03. If less than fulI dividenk 
have beeti paid far four consecutive dividend periods, 
or if dividends in arrears exceed an amount equal EO 
&e dividends far six dividend periods, the Fifth series 
preferred shareholders may elect a majority of direcrors 
standing for election until all dividends in arrears have 
been paid. 

6,4 
51 
1.2 

8.2 
I .4 

20.6 

7, Grnmon Wck 
CPrnrnDD Stock 
At. par-end 1397, common stock reserved for Euture 
grants under stock option plans or for h a r e  issuances 
under various other arrangements was as foltows: 

N q t ~ s  ta Cansolidated Financial Statemem mdnued 

4. Rehaable  Prderred Stock (a Unix) of a no par Preferred Stock-Sixth Series, Junior 
Participating (Preferred Stock) at $225 per Un;C or, in 
certain cases, m r n m  stock. The Preferred sock  is 
voting, cumulative and accrues dividends on a quarerIy 
basis generally equal to the greater ~f $100 per share or 
1,000 times the r o d  per share ~rnount of all e~mfnon 
dividends. NO Preferred Stock shares were issued or out- 
standing at year-end 1847, The rights may he redeemed 
by Sprint at $O.Ql per right and will expire in June 
2007, unless extended. 

During 1937, 1931; and 1995, Sprint declared and 
paid annual common stock dividtnds of $1.00 per 
share. The most resrrictive covenant related ro common 
dividends results from Sprint‘s $1.5 billion revolving 
credit agreement. Among other restrictions, this agree- 
menr requires Sprint to maintain specified levels of 
consolidated net worth. Due ta this requirement, 
$2.7 billion of Sprint’s $3.7 hillion consdidated 
rerained earnings was effectively restricted from the pay- 
ment afdividds at year-end 1997. The indentures a d  
financing agreements of certain of Sprint’s subsidiaries 
contain provisions limiring cash dividend payments on 
subsidiary common stock held by Sprint. As a result, 
$567 million of those subsidiaries’ $1.3 billion total 
retained earnings was restricted at year-end 1997. The 
flw of cash in &e form qf advances from the sub- 
sidiaries to Sprint is generally no1 restricted. 

During 1990, the Savings Plan Trust, an employee 
&ngs plan, acquired common stock from Sprint in 
exchange for a $75 million promissory note payable to 
Sprint. The note bears interest at 3% and is rn be 
repaid from common stack dividends received by the 
plan and contributions made to the plan by Sprint 
according to plan provisions. The remaining $34 mit- 
lion note receivable balance at year-end 1337 is 
reflected as a reduction ta “Common stock and other 
sharehdders’ equity - Other.’’ 

maw A Cornan Stock 
In January 1996, DT and FT acquired shares of a new 
class of canvertibke preference stock for a combined 
total of $3.0 billicm This resulted in DT and FT each 
holding 7.5% of Sprint’g voting power. In April l!J96? 
following the spinoff of Sprint’s cellular division 

Under a Shareholder Qhrs Plan, one preferred 
srack purchase right is attached t~ each common and 
Class A common share. Each right is exercisable only 
if certain takeover events occur. Each ri& will h i -  
tially entitle the holder to purchase Ill000 of a share 
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(Cdular] (set Note 141, &e preference stock was a n -  
verrzd into C i a s  A cammon stock, and DT and FT 
each acquired additional Class A cornman shares. 
Following their combined investment of $3.7 billion, 
DT and FT each own Class A common shares with 
10% of Sprint‘s voting power. Ruring 1397, Sprint 
declared and paid Class A common dividends of 
$1.00 per share. During 1936, preference dividends 
totaled $0.16 per shue, and Class A common divi- 
dends rotded $0.75 per share. 

DT end FT, as Class A a m o n  shareholders, have 
the right in most circumsmces to proportionare repre- 
sentation on Sprint‘s Ihard of Directors. They m y  alsa 
purchase additbnd Qm A common &res from Sprint 
to keep their ownership level at 10% ea&. DT and FT 
have entered into a smdstill agreement with Sprint 
restricting their ability to acquire Sprint voting shares 
(other than as intended by their investment agreement 
with Sprint and relared agreements). The standstill 
agreement also contains customary provisions restricting 
DT and FT from initiating or participating in any pro- 
p o d  with respect to the control of Sprint, 

8. 
Sprint’s Management Incentive stack ‘Option P I ~ I  
(MISOP) provides for the granting of stock options ro 
employees who are eligible to receive annud incentive 
campensarion. Eligible employees are enudd to receive, 
stock options in lieu of a portion of the target incentive 
under S.print’s management incentive plans. The 
optiano generally become exercisable on Beamber 31 
of the p a r  granted and have a maximum term af 
10 years, MISQP options are granted with exercise 
prices equal to the m r h t  price of Sprint’s common 
stock on the grant date, At p r - e n d  lW7, autharized 
shates under this plan approximated 11 million. This 
amount increased by approximately 3 million shares on 
Jmuay 1, D98. 

The Sprint Corporation 
Stock O p t i ~ n  Plan (SOP) 
provides Ear the p t i n g  
of stock upcians to officers 
and k g  employees. The 
options p e r d l y  become 
eaer&able at the pate of 
25?h per par, beginning 
qfme year from the grant da and ha 1. maximun 
r e m  of 10 years. SOP opums are gram with exw& 
prices equal to the market price d Sprrnt’s common 
stack on the grant date. At year-end 1397, authorid 
sirares under this plan apprexirnated 20 million. 

Every m a  yms, the Employezs Stock Purchae Plan 
(ESPP) offirs d Employees tht election to purcha% 
Sprhr c ~ m ~  stock at a price quai ta 05% crf the 
markct d u e  on the grant or exercise date, whichever is 

authoriwd shares under t h i s  plan 

In lYsal, Sprint doptsd the pro farma disdosrrre 
requirements under SFAS N a  123, “Accounting for 
Stock-based Compemth,” and continued t~ apply 
&counting Principk h a r e l  ( U B I  Opinion No. 25, 
‘Accounting Em h c k  Issutd to Employees 
option and employee: stock purchase 

nt has recognized no ampensarion 

Pro hrma net income and earning per share (El%) 
have been determined if Sprinr had used the fair vdue 
method of accnuming kr its sto& opxion grass and 
ESPP share elerrions &er 1994. Under this method, 
ampensation expense is r e c o p d  over the appbbIe 
vesting peri&and is based ~ f i  the &ares under aption 
and their relare$ &r values 

The hlIawing pro fQr 
represent the information reported in future p a t s  
because options granted ad ESPP shares elecred &er 
1994 will continue to i?est over the n&t smerd yea”. In 
addition, compensation expense resulting from the 
+pinoff of Celldar (Sspino@ (see Nore 14) will ddinc 
:mer the next swerai p r s .  



During 1B6, Sprinr employees dected r$ purchase 
2,8 million @Pr shares with a weighred average fair 
value (using rhc Black-Scholes pricing rnadd) of 
$10.06 per share. No ESPP shamwere offered ib 1397 
or 1995 

The following tables E&GL the weighted average fair 
value per option g r a n d  during the year, as well M the 
significant weighred average assumptions used in deter- 
mining those fair d u e s  using the Bbck-Schrrles pric- 
ing model: 

1 1 7  

Fair d u e  on grant date 
Risk-fre inretesc rate 

Fair tulueun garit date 
Risk-free interest rate 
Expecd  dat;liv 
Fqxmed dividend yield 
Exxpatcd life t y m s )  

$ 9-17 ZlQ.96 
5.294 5,296 
23.3% 23.3% 
22% 2.5% 

4 i5 

MISOP SUP I 

4,? I (011 

Ma adjustment for rht  'SpiPloE options 
at yearend 1296 and 1995 were g.4 and 64 
mpectivdy At year-2nd 1996, the viei&ted average 
exercise price for exercisable options was $27.77. The 
hbllowing table summarizes outsending and exercisable 
opthns at yearend 1997: 
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9. CQmrnitmenD and Contingencies 
LWgatLn, Claims and Assesments 
In December 1936, an atbitration panel e r r r e d  a 
$61. million a w a d  in favor of Network 2800 
Gmmunicariuns Gorpmarion (Network 2iOOO) an its 
bra.& OF contract claim against Sprinta The arhitramn 
dkecrd Sprint to pay one-hdf ofthis award to Network 
2oQO. The remainder -was directed ~1 be paid to t h e  
Missouri state court in which a proposed class action by 
NerwaiA 2Q00’~ independent marketing representatives 
against Nmbrk 3300 and Sprint is pending. 

S p d  fikd an action in federal district court seekins 
to have the arbitrarian panel’s award struck down, 
modified, os corrected, and asking the court to enter an 
order regarding the distribution of the award. In April 
1897, the court denied Sprint‘s request that the asbitra- 
tion award be struck dawn and granted New& ZOW5 
request t h r  the award be confirmed. 

In June 1997, Sprint recarded an additional $20 mil- 
lion charge in connecuon with &e settlement of both 
the class action lawsuit against Sprint and Network 
2000 and the relaced claims of Network 2000 against 
Sprint. The C O U ~  has preliminarily approved &e daw 
action settlement and hal approval is expected. Sprint 
believes this will complete the Network 2000 lirigation. 

Various other suits arising in the ordinary course of 
business are pending against Sprint. Management can- 
not predict h e  final outcome crf these actions but 
believes they will nat result in a material effect on 
SprinB consoiidated financial staternens. 

Commitments 
‘Sprint expects to invest $200 to $30Q milIion in 
Sprint PCS in 1998 to continue its network buildout 
and for aperating cash requirements. Sprint also 
e x p a s  Global One to require $280 to $300 million 
for ongoing aerating and capital requirements. 

Centicgpneios 
O n  January I, 1938, a 
“Deadlock Event” occur- 
red due to the failure of 
the Sprint PCS parmer- 
ship board to approve the 
proposed Sprinr PCS 
budgei and business plan. 
Under the partnership agreement, if a partner refers the 
issue for resolution pursuant to specified procedures 
and it remains unresolyed, buy/self provisions can be 
triggered, which could result in Sprint either increasing 
or d i n g  its partnership interest. Discussians among 
the partners about restructuring their intorests in 
S p h t  PCS are angoing. However, there is no  cmainry 
the discussions will mulr  in a change m the partner- 
ship structure. 

Operating Leases 
Minimum r e n d  cotmnicmennff AK ym-efid 1997 for dl 
noncancelable operating leases, consisting mainly of 
Leases for d m  processing equipment md real &rare, are 
as follows: 

276.4 
€74.2 
119.1 
97.1 

243.7 



1937 

1,348,Y 

0.2 

Id.: 
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IT  all hnppms ticre ... 

I 
Sprint’s portfolio of network-bssed 
information management system ser- 
vices continued t o  grow in 1997. Sprint 
Healthcare Systems, Inc. and Quality 
Data Management, Inc. announced 
a n  agreement t o  co-market a patient- 
based qual i ty /cost  measurement 
system and other applications for 
health care providers. 

Foroign Currency Contracts 
As part of its Eoreip currency exchange risk manage- 
ment program, Sprint purchases and sells over-the- 
counter forward contracts and options in various 
foreign currencies. Sprint had outstanding $23 and 
$46 million of open forward M~TT;XCTS ru buy various 
foreign currencies at year-end 1997 and 1996, respec- 
tively. Sprint had $14 and $3 million of outstanding 
open purchase option contram to call various foreign 
currencies at year-end 1397 and 1936, respectively. The 
premium paid for an option is expensed as i n c u r d  
The fair value of an option is recorded as an asset at the 
end of each period. The forward contracts and options 
open at year-end 1397 and 1996 all had original rnatu- 
riries of six months or less. The net gain or loss 
recorded to deet the fair value of these contracts is 
recorded in the period incurred. Total. net losses of 
$40,000 in 1997, $400,000 in 1336 and $1 million in 
1335 were recorded related to foxeip currency trans=- 
tians and contracts. 

11. Earnings p,a S h m  
In February 1397, the Financial Accounting Smndards 
Board (FASB) issued SFAS No. 118, “Earnings per 
Share.” This new standard simplifia the EPS d c d a -  
tion and makes the U.S. standard for computing EPS 
more consistent with international accounting stand- 
ards. Sprint adopted SFAS 128 at year-end 1997. EPS 
for prior years has heen r e g t a d  to camply with 
SFAS 128. 

Under SFAS 128, primary EPS was replaced with a 
simpler calculation called basic EPS. Basic EPS L cal- 
culated by dividing income available to common 
shareholders by the weighted average common shares 

Sprint fml Annual Remn 

outstanding. Previously 
primary EPS was baset 
on the weighred aver%( 
of both outstanding anc 
issuable shares assumin! 
all dilutivc aptions ha( 
been exercised. Unde 
SFAS 128, fully dilutec 
EPS has not changed significantly, but has beel 
renamed diluted EPS. Diluted EPS includes the effec 
sf all potentially dilutive securities, such as option 
and convertible prderred stock. 

Sprint’s convertible preferred stack dividends wer 
$0.5 milhon in 1397, 1396 and 1395. Dilurive securj 
ties, such as bptions (see Note 8), included in the calcu 
lation of diluted weighted average common sham wer 
6.3 m i b ~  shares in 1997, 5#3 million shares in 1931 
and 2.6 million shares in 1395, 

On September 30, 1337, Sprint paid $375 million to 
purchase the net assets of Houston-based &met,  Inc., 
a provider csf integration, management and suppart 
sewices for computer networh. Sprint could pay up to 
an additional $70 million if Sprint Paranet meets 
certain financia wgas through 1998. 

The transaction w a  accounted for using the pur- 
chase method of accounting. As a result, Sprint’s 
financid statemen& reflect Sprint Paranet’s results sf 
operations beginning in October 1397. 

The excess of the purchase price over the tangible 
net assets acquired was $357 million. This eXCesa was 
allocated to noncompete agreemaus and goodwill, and 
will be amostized OR a straight-line bask uwr four ro 
10 years. 



Notes to Consolidated Financial SPatmmts cwrfirnred 

13. aduptian of Acmunting Principla 
h r  a Competitive Marketplace 

Atr year-ehd 133 5, Sprint determined that its Iocal divi- 
sion nu Ewer met the criteria m w s s q  fm the con- 
xinsled use ‘bf SFAS 71. As a result, 1935 operating 
results included a nuncash, extraordinary charge of 

million, net OF iflcirrne tax b e d m  of $437 mil- 
lion. The decision to discontinue using SFAS 91 wa$ 

based on c h a n p  ia the regularmy kamework ~d 
rhe convergence if mmpkcirim in the tehcomrnunica- 
riom industry 

The 1335 extraordinary ~ h a x e  remgnkd when 
Sprint dimnrinukd using SFAS 71 consisted of 
the followiqq 

investment tax credits 

15. Additional Financial Informatiizrn 
Sagmant Inhrmation 

to Spin& operating business seg- 
n “Rwkw of Segmend Hesults of 

Uperarions.” The net opewing revenues and operadng 
q m s a  shown in those tables include revenues and 
expenses dimhated in consolidation. The amounts 
eliminated are as f ~ l k  

I 
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Capital expenditures and identifiable assets not 
related to operating segments are as hliows: 

1 Identifiable assets 1 $Z301.2 1 $2,818.9 I $2,917.3 1 

Sprint’s identifiable assets not related to operating seg- 
ments mainly include investments and loans to &iates 
as well as mrpnrare property, plant and equipment. The 
199.5 amounts include the net assets ‘of the discon- 
tinued d u l a r  d i ~ i s i ~ n .  

Sqqtlamaatd Cash Flaws Informstion 

1% 

Inrerest fner of 

Ch 4 I i n u i n g 

Cellular division 

I Incornewes 1 $ 365.8 1 $ 635.3 1 5 532.8 

Tax benefit from 
s m k  aprions 
exercised $ 7.5 

During 19915, Sprint mmpleted the Spinoff (see 
NQGZ 14) which had no immediate &ea on a41 flaw 
other rhm Cellular’s repayment of $1.4 billion in h e r -  
company debt owed to Sprint. 

1 

Supplsmantal Related Party 
Transactions 
Sprint provided various 
voice, dara and adminis- 
trative services to Elold 
One r d i n g  $415 million 
in 1997 and $351 d l i o n  
i n  1936. In addition, 

I *  all  happens here ... 

Sprint is the number one provider 
of Telecommunications Relay Service 
(TRS), serving 21 states and the federal 
government. Sprint’s highly trained 
TRS relay operators serve a s  profes- 
sional intermediaries, relaying phone 
conversations back and forth between 
standard voice telephone users and 
text telephone users. 

Global One provtdd data and administrative service! 
to Sprint totding $114 million in 1997 and $130 mil. 
lion in 1936. At year-end 1337 and 1936, Sprinr’: 
receivabfe from Global One was $154 and $163 mil- 
lion, respectively, and Sprint’s payable to Gl~bal OM 
w+s $ JQ4 and $49 million, respecrively 

Restructuring Charge 
In 1995, Sprint’s h l  division recorded an $BEL mil- 
lion rearumuring charge, which reduced income from 
continuing operations by $55 million ($0.16 per 
share). The resrructuring plan included the planfied 
rlirninatidn over severab. years of approximately 1,600 
positions, mainly in the hework and fifiance- 6nc-  
tiofis. Through 1997, most ooE the positions have been 
dimina.re$ multing in emimrbn benefit payments 
of $42 million, with the remainder to be paid ih 1993 
h d  1999. 

h 



Nates to Consolidated Financial Stattements 
E 
0 

u 
0 

v1 

.- - 

In June 1997, the FASB issued SFAS No. 130, 
uk&ng Comprehensive Income.” SFAS 130 estab- 
lishes standards for the reporting and display of CQm- 

prehensive income and its cornpanenu. Comprehensive 
income indudes all changes in equiv during a period 
except rhose due to owner investments and distribu- 
tions, It indudes itens such as foreign currency rrarrda- 
tion adjustments, and unrealixd gains and losses on 
available-for-sale securities. This standard does not 
change the display or camponenm OF present-day net 
income. Sprint will present the Tequired disctosures 
in its financial statements beginning in the 1398 Erst 
quarter. SFAS 130 is not expected to have a material 
impact art Sprint. 

AIm in June 1937, the FASB issued $FM No. 131, 
“Disclosures abaut Segments of an Enterprise and 
Related Information,” This new standard requires com- 
panies to disdme segment data based on how manage- 
ment makes decisions about allocating resources to 
segments and how it measures segment performance, 
SFAS 131 requires companies to disclose a measure of 
segment profit or loss (operating income, for example), 
segment assets, and reconciliations M consolidated 
totals. It also requires entity-wide disclosures about a 
company’s products and services, its major customers 
and the marerial countries in which it holds assets and 
repom revenues, Sprint will adapt SFAS 131 in irs 
1998 year-md financial statements. This ssaternent is 
not expected to have a significant effect on Sprint‘s 
reported segments. 

In February 1398, the FASB issued SFAS NO. 132, 
“Employers’ DiscIosurrs about Pensions and Other 
Postretirement Benefits.” SFAS 132 szandardizes the 
disdosure xequirements for pensions and postretirement 
benefiics where practical. It also dirninates certain dis- 
clusures and requires additional information on changm 
in benefit obligations and Far values of plan assets. 
Sprint will adopt SFAS 132 in its 1938 year-end finan- 
cial smtements. SFAS 132 is not expected to have a 
signi&cant effect on Sprint’s pension and pometiremenr 
benefit plan diSdQSUres. 

3rd 

8 3,m 

291.7 
’91f.7 

5 1 5 . 1  
5 0.49 - 

$3,3393 

5774.9 

309.3 
3119.3 

hanet  

ad 

$3;47 I .S 

580.3 

31g.B 
316.8 

$3,578.4 

512.5 

246.0 
245 .s 
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Management Report and Report of Independsnt Auditors 

ate divisions of responsibility and has esrablished tom- 
rnunication programs aimed a t  assuring hac its policies, 
pracedures and mdes of conduct are understood and 
practiced by its employees. 

The csnsalidatd financia sratemnts included in 
this Annual &port have been audited by Emw &L 

Young LLC independent auditors. Their audit was m o d -  

ducted in accordance with generally accepted auditing 
standards and their *on is included herein. 

Report of Independent Auditors 
Tha h a r d  of Directors and Shareholders, Sprint Corporation 
We have audited the accornpmpng consolidated tnaknce 
shem of Sprint Corporation (Sprint) as of December 3 1, 
1397 and 159&, and the rdated consolidated statements 
of inmme, cash A m ,  and common HO& and other 
shareholders’ equity for each a€ the three years in the 
period ended 13ecember 31,1397, appearing on pages 32, 
38, 40 and 43 rhruugh 58. These financid statements 
are the responsibility of the management of Sprint. Our 
responsibility is to express an opinion an these financial 
statements based an out audits. The 1997 financial state- 
men= of Sprint Spectrum HoIdmg Company, L.l?, a 
partnership in which Sprint has a 40% interest, have 
been audited by other auditors whose report has been 
furnished to us; insofar as our  pinion an the 1397 con- 
solidated financial sratements relates EO data induded 
Em Sprint Speaum Holding Company, L.E, it i s  based 
solely on their report. In the consolidated financial srate- 
ments, Sprint’s equity in Sprint Spectrum Holding 
Gompany, L.R is stated’at $743 million at December 3 1, 
1997, and Sprint’s equity in the net less of Sprint 
Spectrum Holding Company, L.E is stated at $625 mil- 
lion Eor the y m  then ended. 

We eonduaed our adi t s  in amrdance with gener- 
dry accepted auditing standards, Those standards require 

, Spn’nt 1&17 Annual Report 

William T, Esrq. 
Chaixmm and Chief Executive Offim 

Arthur B. Ktause 
Executive Vice President and Chief Financial Officer 

that we plan and perform the audit to obtain reasonable 
assurance about whether che financial statements are free 
of material misstatement. An audit includes examining, 
an a test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and 
sipifmnt estimates made by management, as well as 
evaluating the overdl financial statement presentation, 
We believe that our audits and &e repast dother audi- 
tors provide a reasanabk basis for our opinion. 

In OUT opinion, based un our audits and the report 
of orher audirors, the ~~onsoli&td financial starements 
referred 10 above present fairly, in all material respects, 
&e consolidated financial position OF Spsint at Decem- 
ber 31, 1997 and 1396, and the consolidated results of 
its operations and irs cash flows for each of the three 
years in the period ended December 31, 1997, in can- 
formiry with generally accepted accounting principles. 
As discussed in Note 13 to the consolidated financial. 

statements, Sprint discontinued accounting €or the 
operations of its local teLcommunications division in 
accordance with Statement of Financial Accounting 
Standards No. 71, “Accounting for the Effects of 
Certain Types of Regulation,” in 1935. 

Kansas City, Missouri 
February 3, 1398 



Board of Pirecfors 

DLJBOIU AuWy is chairman of Ausley & !&Mullen, a 
hw fkn in Tdlahmee, &id& Ht is ala chairman of 
the Capid Ciry Bank Graup, Inc. H e  has been a Sprint 
director since 1193. 

Ronald f, k M a ~  is prejldwt and chief operating &cet 
of Sprint, a psirim held since F e b r u q  1996% except 
far the period of July to October 1997, he stwed 
as chairman arid chief emcuthe officer af Waste 

W a r m  L. B;WS is chairman a d  qhhief ~eeutive .officer of 
Tupperware Cbporatian in Orlando, Florida. He is 
also chairman of Prematk International, Inc. He h a  
been a Sprinr d i m m  since 1 . Bms is chairman of 

ee mi! a member of the executive 
corn mi ttee. 

@on is chairman of France TeIqmm. Fmm 1933 
tembet 1995, he was head of Frnce*s national job 
ent agen~,  Prim tg that he was chairman and 

chief exauxive officer OF CmehUr, the largest mailer ih 
France. He has been>a Sprint director since 1936. Boa is 
a member bf &e executive cornminee. 

Ruth M. Oaris is president *and chief mcutive officer ~f 
The 9matuning Group3 Ihc., in Aexandrin, Vughia. 

rman c-rfhrospace Carp. She has been P 
sjmt 1981. Dads is a member of&e 

audit cmnrnitteG 

tigm T. ,w is chiman and &chief exeeuuve &Mer 
uf §prim. He joined Sprint in 1980 as executive vice 
president-corpmatc planning, was nmed president .and 
chief &KUKiVe &ea in L!@5 and became &;hairman 
and chief executive officer in IYYU, HE ha been a 
Spirit director since 1985. Esrey is chairman aF the 
Board's executive cmmittee.  

~ k d e y  JK is p r e s i b r  and chief e x e m h e  
Hallmark Cards, II-IC.) in Kansas City, 

int director in June 1997. Missouri. He became 
Ho&day is a member 

Harsld S, He& is &e retired chairm and & L E  ewcu- 
rive officer of American General Corporation, in 
Housmn, T-, He has been a Sprint director since 
1982. Hoo qf the orpnizatipn> C Q O ~ ~ W -  

saxion and rnmitttx. 

a d i t  mrmmiaee. 

Management, Inc. Prior to that, he was vice chairman 
af Spring, and chief execurive 

president operating officer of the long diwmce 
diuisbn ~f Sprint. LeMay served as a Sprint direcbr 
from I333 until July 1997. He was re-eiccted as I Sprint 
director in December 1 

Hdditlg 

Lidlo K w h  Lwimat is: vkr pmident arid secretary af 
Yale Unksi ty ,  in New Haven, Connecrisut. She ha 
been a director of Sprint since 19933, She is a member 
of the organization, campensa&n and nominating 
'rnm~ttee. 

Gtrad~s E. R i m  is chairman and chief execurive o&r of 
Banerr Bank, IN,, in Jacksonville, Flodda. He has 
bten *a Sprint diPea~r since W 5 .  Ricd is a member df 
the exautive and the organization, cornpenmion and 

inating mmrnittees. 

Sprint I997 Ann& Repm 



William T. Esrey 
Chairman and Chief 
Execuuw OAicer 

Ronald T, LeMay 
President and Chief 
Operating Officer 
J. Richard Devlin 
Executive Vice PrGfdefit 
General Counsd and 
External Mairs 

Arthur H. Krause 
Executive Vice President 
Chief Financial Officer 

Kevin E. B r w r  
President 
Natiod Ifitegmced Scrvjm 

Michael 8. Fuller 
President and Chief 
Operating Officer 
h c d  Tdecommica~Q@ 
D ivis io P 

Patti S. Manuel 
President and #kf 
Operating Officer 
h n g  Distance Division 

Lung Bistame Oivbian 

Paget L. Alves 
Presidm t 
Wholesale Services Group 

R. Michael FrFjnz 
President 
Sprint Business 

George N. Fueiu 
President 
Tmhnology 5rrvim 

Thomas E. Weigman 
President 
Consumer Services Group 

William J. Gunter 
Senior Vice President 
Finance 

Martin J. Kaplan 
Senior Vise President/ 
Chief Technolag Officer 
Technology Services 

Lutal TelaaRunuaimtlOm 
D i W o n  

Bruce H. Branyan 
Resident 
Business Markets 

Randy W. Usler 
President 
Carrier Markers 

Robert E. Thompson Ill 
President 
Consumer and Small 
Business Markets 

William E. McDonald 
Senior Vice President 
Customer & d c e  
Operqims 

William C. Prout 
Senior $.‘ice Pmident 
N&WOdC 

Gene M. &em 
Senior Vice President 
Corporate Finance 

John R. Hoffman 
Senior Vice President 
External Main 

Jahn P. Meyer 
Senior Vice Prtsident 
Controller 

Product Dimibtitislrl 
Directory Puhlishmg 
RiWm 

William G. Obermayer 
President 
Sprint North Supply 

Robert J. Walsh 
President 
Sprint Publishing & 
Advertising 

Theodore H. Schell 
Senior Vice President 
Strategic Planning and 
Corporxe Development 

M. Jeannine Strandjord 
Senior Vice President 
Treasurer 

1. Benjamin Watson 
Senior Vim President 
H u m  Resources 

Don A. Jensen 
Vice President 
Secretary 

Michael tt. Holthouse 
President 
Sprint h a n e t  



r 

I 

Annual MaetiRg: The Ann& Meeting af Shareholders 
will be held Tuesday April 22, 1998, at the world 
headquarters, 

h m r c n  Stmk Dkidandx Dividends on Sprint cornman 
stock, declared by the Board of Direcrors, are usually 
paid quuterly ar the end of March, June, September 
and December: The exact reword dates and payment 
dates are set by the Board of Directors. The last quar- 
terly dividend payment in the fow& quarter 1397 was 
25 cents per share, or an indicated annual dividend of 
$1.00 per mmrnon share. 

1b-t I n f w n W ~ 1  L W  Requests for the information 
shown below may be made in writing or by calling the 
Sprint Investor Informatian Line at 1 (800) 243-3755. 

Automtrtk Chidend RaiwwQncmt Plan: Sprint o&rs a &vi- 
dond reinvestment and stock purchase plan to registered 
shareholders a~ no commission or handling charge for 
purchases made with reinvested dividends and/or 
optional cash payments. Shareholders may obtain infor- 
mation about the plan by writing to Shareholder 
Relations at the corporate headquartets or by calling rhe 
above 8110 number, 

MI #-IC Copies of Sprint’s Annual Report on Form 
10-K to the kurides and Exchange Commissim m y  
be lobmined by shareholders without charge by writing 
to Investor Relations at the earprate headquarters or 
by d i n g  &e above 800 number. 

Ifiva*t lar(uldes: Security analysts, shareholders and 
investment professiods should direct inquiries regard- 
ing Sprint and irs business in writing to Investar 
Rdattions at the corporate headquarters or by calling the 
ahwe 800 number. Copies of the investor supplement 
to the Annual Repwt are available upon request. 

Dr l rwddBr  Inquiries: Inquiries regarding stock transfer, 
lost mrtificati, direct deposit ~f dividends or address 
change should be directed to &e stack transfer a p t ,  

First quarter 
Smnd quarter 
Third quarter 
Fourth quarter 

I I 

UMB B d ,  n.a., in writing at their address (See bduw) 
ar by d i n g  1 @QP) 253-3755 and connecting with the 
with the tdnsfer agent. 

h r t a t i v  R n ~ c . l a l  IfibttmtiEtisn: Shareholders can receive 
a faxed or mailed copy of the quarterly financial 
results upon request through Sprint’s toll-free 
ShareheIder Information Line. Shareholders can dial 
1 (800) 284-6977 to hear a r e c o d  report on Sprint’s 
financial performance and request a copy of printed 
quarterly results. 

3prhrt nn the Internet Sprint‘s World Wide Web site 
(m.spdnt.com) is continuously updated and includes 
an electronic version of this annual report. Shareholders 
are also invited u, visit Sprint’s home page at this 
Internet address for quarterly f i ~ n c i a  data, important 
news releases and cumnt information about prduers 
and services. 

SitQok Tmmfw & d k  WiWrrfind DIvldBfid Paying A p t :  
UMB Bank,n.a. 
Post OEm Box 410064 
Kansas Ciq, Missouri 64 14 1-0064 

Gci-Tmnsfa &en1 ’$ Wd kgiSrar: 
CbastMellm Sharehder Services, L.L.C. 
New York, New York 
ffWd@ntt Reinvestment Agofit 
UMB I3ankn.a. 
Kansas Ciry, Missouri 

$took. Exchngm L@tjn~% 
Common Stack: 

(816) 860-7q86 

New York Stock Exchange 
Chicago Stock Exchange 
Pacific Exchange 

N m  York Stock Exchange 
Convertible Preferred Stock 
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One person is directing 
the future of communications. 
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Sprint developed and operates ttre 
Unitad Stabs' only nationwide, 
all-digit#, fiber-optic network and is 
B leader in advanced data communica- 
tions servicws, The cmprrny is slso 
one ofthe world's largest carr im 
of Imrnettrafk. In addition, Sprint 
operatesthe largest 100% digitat 
lW PCS nationwide wireless network 
in the United b&s. 

Sprint htts mom d m  %17 billion in 
annual RVMU~S and serves more 
than 17 million M n e s s  and widen- 
tial customers. 

Founded in $899, Sprint is celebrsting its 
lm annivemry oftdecammmisatians 
&m*ce. Sprint's world headquamrs is 
in metropolitan Kansas C i .  

A 
I - Sprint 
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C H A I R M I I N ' S  L E T T E R  

Becoming the essential ally 
In a world of powerful possibilities, Sprint is quickly becoming 
the essential ally with its customers. 

Dear Shareholder 

In 1998, the critical camponenti d o u r  strategic Gsiorr began falling into place. We are pleased that  the marker 
recognized this with a 65% total return to our shareholdersu 

In previous annual fetters, I have r'epolted to you on Sprint's efforts to  position itself with local, long distance, 
wireless, Intarnet, data and international capabilities, What we are observing is other companies, in a rush 
of acquisitions, trying to  assemble what Sprint has already put in place. 

Ladyear, Forbemagazine said, "Unlike WorldCom and AT&T, (Sprirct) has a l l  the pi0ses nwded t o  be a WQfld 
player in the telecom business - and it has them operating now." 

We are confidentwe are supremely positioned. Our job is to continue to  execute our strategy while staying 
agile and ahead of our competition. We imendta be a leader in an industry that will grow dramatically and 
change significantly. 

4 Nathnal advertising campaigns mfhcftwO of Sprint's foremod accampfishments in I%& - introducing tha nvohtionary 
sprint lQN, Imqrated On-Demehd Network, below lei?, and assuming totat management control of Sprint PCS, right, 
Sprint IDNisfeeatured beginning on page 20 and Sprint PCS rafeatured beginning OR page 26. 
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199B 1997 46 Change 

Sprint FON Gmup 
Met opsrating Fevenues 
Operating income‘3’ 
Opereting cash dowd3’J4’ 
Dprafng margin13 
Income before extraordinary itemm,(31 
Pro forma earnings per share befure extraordinary i t e r n ~ ” ~ ‘ ~ ~ ~ l  

Dillrted 
Basic 

lE,,016.9 
2,759.8 
4,674.9 

1,477.9 
17.2% 

3.41 
3.46 

Sprint PCS Gm~p - PHI R d ”  
Net operating revenues 
Operating loss 
Ogersting cash flowsi4’ 
Loss before extramdinary item 
D i l m d  and basic lass per sham 

before extraordinary itern (4.42) (3.52) 25.&% 

Sprint Corporation 

Employees (year- endl 64,900 50,680 28.3% 

Net operating revenues‘” 3 17,134.3 $ 15,131.9 13,246 
Total assets 33,231.1 18,213.6 81.9% 

$ 14,873+9 
2,489.9 
4,216.2 

1 m.1 
16.7% 

3.Q7 
3.12 

7.7% 
10.8% 
10,9% 

10.3% 

11.1% 
1 a.g% 

35.0% 
25.6% 
47.9% 
26.0% 
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h h g  &e esmtiaI  d / y  W U M h p a g e I  

NDW, yau may say to yourself, isn't it just fanciful dreaming to think we could be a leader in an indusky that  
ineludes-some nf the world$ largest corporations? Well, by indu$tv leader, I do not mean we want to bethe 
biggat. I mean we want to be the best Best customer service, Best marketing. Best strategy. Best twhnoIMy 
BsS undeistandirrg of zha future. 61% returns. Best people. 

The best returns, far example, do not necmsarlly corno from the b cDrnpanies. Consider the five-ywp 
annual shareholder returns of a faw prominent companies: AT&T, Belt Atlantic, 17.W~; SBC,24,3% and 
Sprint, ;W.I%, Granted, Sprint issmaller in size than some of these companies that are. merging and marrying 
in an  attempt to avoid baing the marketpiace wtpchnda~icd old maid. We dm'rlrelieve that a company can 
masterrhe changes propelling our industrycimply hy incrwaing scale. I f  scale were any protect-an,the 
Trtanic would still be afloat. 

We would rather lead than be larga. 

Sprint is B leader in the fallowing key areas: 

First, we are a leader in serving what yau might call high-end c ~ ~ m m e r o  -those users with the greatest 
demand far leadiq-edge c~mrnunicatians, such as q h i s f w t e d  W a m d  Immr applications. This is 
a great a r m  in which ta bad. We expect the data market tn grow fmrn %i billion last year to $13 billion 
in 1999. By 2002, we believe tha market could grow to Q4 billion. 

W, intemtlngly, here's whars also changing. Data solution$ WE n&t just for businesses anymoro. The resi- 
dential customer has maved beyond simply talking an the tdephane. Consider all the Internet textt e-mails, 
ph-, videos end &her infomation flowing into and out of todgy's hwms: We plan tatake aur high-end 
leadership and tec hnplogical knowhow and move it down thraqgh h e  relecommurricatians chain to  the 
eusbmer at home and to small businuses. 
This is what Sprint MN, Inwperl On-Demand Newark, doas. Sprint /ONis taking all a# Sprintk capabilities- 
voice, video, high-speed data - and integrating them to servo the rnahetplace - large companies, smell 
businessss and those cangurners who want and need thesa vpes of services. 

While Sprint sewes more than 7.6 mlllian ebstorner lines-with local phone service in 18 states, SpprinPIOfl is 
our strafqy tu expand to ather local mwtcets. It's a strategy in which t e c h n o l ~  simply erases ths distinction 
bwaan  lwal and long distance, and mice, data and video. ThrDugh sprint I##, bath businesses and con- 
burners will heabfe ta conduff multiple phone d l q  receive fax=, run new advanced applications and use 
the Internet at speeds up ta 1QQ times faster than tad@ conventional modems - end they wit1 do all this 
simultaneously through the single line th lraedy connects tatheir htlmes,\fes, it is amazing. And Sprint is 
the pne doing it 

B single network, we anticipate significant gams in effidency.When these technologiesare fully depbyad, we 
expect approximately $1 billion in cost savings u v ~ r  a flveyaarperiod through 2004. That is what technalagy 
is suppased ta do - give greater benefits at lawercosts, 

What's mare ... because Sprint /ON integrates vaice, Internet ProtocolT frame relay and other systems onto 



A second area in which Sprint leads is in wireless. Sprint PCS has quickty emerged as the leading national 
digital PCS company with mure than 3 million subscribers throug4 Fehruary 1999. We added H36,OOO CUP 

torners in the fourth quarter alone, the biggest one-quarter customer gain in U S .  wireless history. 

Sprint PCS is the anly wireless service using one brand, one network and one digital technology on a nation- 
wide basis. Analysts predictthat the number of wireless users in the United States will grow from 66 million 
today to over 100 million by 2001. By 2007, total annual revenum for the industry are expected to approach 
$90 billion. We ere uniquely positioned to earn a significant shaR ofthis opportunity. 

This past year Sprint acquired 104% ownership and management control of Sprint PCS. Sprint then recapi- 
talized its common stock into hrva different common s t ~ c k s  (FON Stock and PES Stock), and created the 
Sprint FUN Group and the Sprint PCS Group. The Sprint PCS Group is intefldgd to  track our wireless opera- 
tions, and the Sprirtl FON Group is intended to track all of our other businesses. This recapitalization of Sprint 
stock allows our investors greater flexibility as they invest in the financial performance of our wireless and 
wireline businesses. 

The final leadership area I would like to mention is international. Our international efforts are focused through 
our Global t h e  joint venture with France Telecam and Deutsche Telekom. Up to now, we've been disappointed 
with Global b e ' s  lack Df profitability; however, we still see real potential. Global businesses have a compelling 
need for international telecommunications services to match the quality of their domestic services. We are 
determined to be the leader in satisfying their demand. Global One already has establishud itself as the pre- 
eminent global telemm alliance, with the world's farthest-reaching Asynchronous Transfer Mode (ATMI-based 
network. It is highly regarded. In fact, this year NATO selected Gbbal One to provide B wide range of telocorn ser- 
vices and equipment to NATO member countries. And according To a tW poll by the respected Communications 
Week International magazine, telecom users recognized Global One as the best global alliance. 

Sprint's leadership in all three areas - high-end data, wireless and internatianal- has not gone unnoticed. 
FDRTUMmagazine's 1999 survey ranked Sprint as America's mmt admired talecommunications company. 
We intend to build on the confidence that custamers and investors alike are showing in Sprint. Through 
Sprint ION, through Sprint PCS, through Global One, through our long distance and our local service, through 
all the services and products we provide, Sprint intends to  be the trusted ally of our customers, We intend to 
help them integrate tReir communications needs into solutions that serve their lives and the changing world, 

We have a well-regarded, extremely capable team of employees. They are highly motivated peopte whn 
appreciate your support. Together, WB are hading Sprint into the next millennium, and we are dedicated 
TO capitalizing on this company's enormous potential. 

Sincerely, 

- 
William T. h e y  
Chairman and Chief Executive Officer 
March 4,1999 
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+ In 1998, Sprint introduGed 
I new communications 
concept - Sprint Unlimited. 
The new standard for resideha1 
long distance pricing gives 
consumers unlimited long 
distance calling on waakends 
far a flat rate of $25 a month. 

-q L 

+ Sprint Solutiorrs is a package of 
discounted tmai toll calling and CUSPW 
calling feratures. Based an 1998 success 
in North and South Cdmlina, Sprint has 
eipended the Sprint Solutions package 
to seven other states. Ketrina Murphy, right, 
a Sprint sales representative in Nsw Bern, 
North Carolina, sells the bundled package 
that includes such f~atures as Caller ID 
and Three-way Calling. 

lreating you as one customer 
You are the one person directing the future of communicatium. 
Sprht is pulling tugether to serve you as one visionary companF 
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I + Sprint is leveraging specialized rewurces and 
expertise across its business units. One example, 
above, is Sprint North Supply serving our toca1 
division by assembling, wiring and teaing local 
switching electronics. 

Our story starts with a quick inventory of the piece parts: the fundamental components athers are 
scrambling t D  acquire and that Sprint already has, 

Sprint is an experienced local communications company sewing millions of customers across the 
country, As you will see an the following pages, we are pushing ahead right now to offer local service 
to many more millions throughout the United States. 

Sprint is an innovative long distance company. Our customers are connected to a 100% digital, 
fiber-optic network that defines "leading edge." 

Sprint is an Internet pioneer. Our fiber newark has sewed as a perfect conduit for the Internet 
for years. Today we continue t o  be one of fie world's largest carriers of Internet traffic. 

Sprint is an an-ramp to the I m m e t  for consumers and businesses alike. We are an equity partner 
in EaiThLink Sprint, one of the fastmt-growing Internet access providers. 

Sprint is the quality leader in the universe of data communications. Every year Data Cummunjcatiuns 
magazine asks data users to rate h a i r  providers. In 1998, Sprint ranked number one in two key data 
service categories: IP (Internet Protocat) and frame relay. We also ran away with top honors in customer 
service. Our new Sprint Paranet business adds tn our data punch with computer network services. 

Cuottnuedorr pege 1U 

C Cressmarketing makes strategic sense 
ttrroughout Sprint. In the latest edition 
of Sprint Publishing $I Advertising's Central 
Florida Phom Book - the curparation's 
largest af more than 8 0  telephone i directories - custnmer$ are offered the 
chance to s i ~ n  up far Sprint PCS x ~ r v i c ~ .  A I  



+ Sprim PES retail stores across fie country use a face-m-face 
consultatiw approach to sell a broad portfolio of products and 
services. The knowledgeable salespeople halped Sprint PCS 
post o U.S. wirelm industry record Qf 836pcW new cusromers 
in the faurth quarter of 1998. 

P u t t i n g w r ~ i a w r k n t w c m ~ ~ ~ ~ ~  

Sprint is a global connectim. U i~r  Glabal Oniz venture with France Teleeoth an$ De 
rriersand co~sumers araund tha world. Its new shte-of.ttre-ert newark 
in 46 ’countries. 

Sprint is wimd {and also un-wired) with exceptional network power. Our I O E ~  netwada are vimaliy 
100% digfiat. Our nationwide wireless netwnrk is the only one based on a dingle digital PG$ tmhndggy, 
And our 1Q#% digkal, fiber-upfic nalianal long & m e  network is ba@d on uniquely configured @ a b  
nulogia. Wia incmngrehsnsible names lih Asynchronous Transfer Mode (ATM) and Synchronom 
Opticat N&work (SONIT),only I tetknn-wkard can undmtand thhem. But anyone can love them, for mna 
simple FBBBW: they give you B fast fWbtet r&bk stream of voice, v U ~ a  and data cmmunic$tim, 
Sprint is pmdhlfy eveiyonek neighbor. A Sprint Store at  RadinShtlck is only a five-minute drhs 
away fmm home O f  work fw 94% ut ArrrePicane. That puts customers within ewy r8ach of B full ~ # M l a  
of Sprint praducts and swvices. 

Sprint is widely known, well-trusted and highly regardad. Qurs i s m e  of antytbree natiomlly known 
brand names in cornmu s. h r a  than that, ourname standsfor lily pnd wliabilhy. Qrim 
has aarneri a &Jar re n the marketplaee. For warnpie, Sprin ned the top J.D, Power and 
As,msiates ranking for overall customer s8tbffactimi among high-volume long distanm Customers, 
We have had that honor for four p a r s  in a row, each and evew year the study has bean w d u c t e d .  

h t i ~ Q o ~ f L  

I 



I 

i 

I j !  

c 
1 

! 
! 

I 

I 

I 

I 

I 
I 

i 
i 

I 
I 

Sprint 1998 Sui i , i ie lv  A l i l iua l  Mepoc 11 

h Sprint Store at RkdioShack - svailable at'more than 5,000 RadioShaeks 
col3ngr- has hem k,wh-wih-win situation since the conceptwas 
bnen a win for R a a l i l m k .  which r e p o ~ e d  B MK incwasa in @one harthare 
for Sprtnt, which Bgtihatss that 8% of its new lbng distance customers each 
come from The Sprint Store a t  RadioShack an1 a win for Sprint 

I Stores a8 ana of its largest retail sslm channels for its digital wireless service. 
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las Vegas: 4 Showcase for One Sprint in Action I 

e t h ~  ossantial ally with the newest luxury resorts in Las !Vegas. The most dynamic 
tatest and the best telecommunications services," says 

Las Vegas use Sprint's local, long dience and wireless networks 

, 

for Sprint Business. 

-from telecorn equipment local access and data networking 
to Internet and v i p m  services, PCS phones, pay phones and prepaid long dstance calling cards. 
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Of course, S D ~ E  of the returns are corning in noow: 

-Sprints tare long distance and Iocd busihess logged $ndhet year of rwmd revenues and 

m work nuw crmrrued ffam PP 10 

I operating income. 

I - Sprint's long-term data str&egy is paying off, and handsomely. Our sales af data ssrvices grew more 

- Sprint PC5 has been attracting customers at a record pace for the wirdess industry. 

than 55% in 1993. As traffic cmtinumto shift mward data, Sprint has the right assets to t a b  its share 
of future gtoowth. 

I 

- SpSprim has won B Im'g list of large end prestigious ctrnwacts (including DON Jon~a & Co., Inc., 
Unileuer, Nortsl NeWrks, Sysa  Corporation, Union Pacific Railroad, SmifhKline Beecham, 
CocpCala, and the federal gwernmentl 

These results and a t h m  are d r h h  in ~ I Q  small partby Sprint's innovative products and marketing. 
Wa h ~ v e  given small business clrstomers free calling with Fridays Free, generating profits while WB &Q 
s x u r e d  unprecedented customer retention rates. We have intraduced new flagship residential products 
that have ais8 powered sales and 'retained customers. 

I 
I 
I 

Sprint sucs@ssfully turned its individual assets into customer sat is$don,  customer loyalty and investor 
returns in 1998. We are in pasitimta huild an thosg achievements. Sprint hasav6rything it needs and is 
putting it all together to  answer your call - as a custornsr - for one connection, one point of contact 
one bill. And through that One Sprint approach, Sprint wit1 create vatue for you as a shareholdar in the 
new millennium. 

I 
1 MationsBank needed 2500 wirsless phones 

for its Gonsumar Rnance Division. We USA 
our existing relationship with NationsBonk 
on the local side to broker a deal with 
Sprint PCS," says Merty Leavengood, left, of 
Sprim's local drutsion in .tacksenvill,ills, Florida. 
Leavengood wprked with Sprint PGSteammatss 
Jim McAllister and Jam Ruckm 
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One Sprint 

II 
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The rules that govern telecommunications are 
changing radically, Many of the service categories 
familiar to customers today will soon change or 
disappear entirely. The time is coming, for 
instance, when customers will no longer distin- 
guish between local, long distance and wireless 
companies. Customers will get everything they 
need from a single source, on a single bill and with 
a single point of contact With Sprint ION and other 
innovations, Sprint is already showing customers 
the way to this extraordinary new wurld. We are 
muving toward an integrated One Sprint approach, 
offering our full portfolio of services through a 
single point of contact. This calls 
for a well-managed evolution 
toward coordinated support 
and delivery systems. Sprint will 
execute this transition in a way 
that ensures continuity for our 
current business activities, 
while bringing customers i 
the full benefik of emerging 
capabilities. 
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C Emily Vqth dsvelaped her s-mell business, 
Indigo Wild, MI the InternPd Using Sprids 
Fridays Free, a $prim 300 numbel, Earthlink 
Sprint Intarnet acces$ and Sbhnt PCS, 
Voth now selb her premium soaps and 
grornatle therapy products in all 50 sbW 
8nd internatinnally. H m ,  she track her dally 
sal& while vacationing in Val, Colorado. 

I 
I 
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Seeing the future first 
Our future is created out of the strength of the present 

I 

I 

Sprint has the laadership vidon to see the future fitst, Yhe bushes acumen to i n v m  wisely, and the 
people to  execute on its vision. 

We sawthe Wure first when Sprint built the firs nationwide, 1M1% digital, fiber-optic telecommunicatiians 
network in the United Stat- That 8s .s~ has supported a strong stream of t-wefiues and earnings. 

We saw t h ~  future first when Sprint modernized irS local networks long before regulators provided 
incentives to da SQ. That asset has becorns a sprhgbmrd for seiaing agpomnfis in B newly 
competitive rnerketpla 

We saw the futuro first when Spfint deployed t h ~  most advwmd, high-speed data wmrnunicadow 
twhnotogies in IIW flathvk#e n w h  That w e t  has pnaared us to prosper in a data-driven rnarketfllace. 

WE saw the future first when Sprint began building the nation$ largest IDW digital, 700% PGS wireless 
cdmmunhtions natw~rlE. That asset hag uauhed3priht into a leadership pot ion in 311 exploding market. 
On the strength of these and ather combined assetst Sprint is now showing the way into the transforming 
age of integrated communications. 
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Sprint ION: Expanmg the telecom universe 
With Sprint ION, you get tomorrow's network foday. 
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Consider now what Sprint ION means to you as a Sprint sharehDldss 

You have a stake in a patented and proprielafy technology, wrth distinct advantages over competing 
eompan ios: 

- SprintlDN breaks through the infamous ''last mile" problem. Lke other companies, Sprint wants to 
be yourtotal cornmunicatims cornpaw. You shouldn't have to pay one company for local sewice and 
another for long distance. But to do that, we haw to navigate that "last mile" between Sprint's nation- 
wida network and the customer. SpriMIOfi is an elegant and cost-effective solutirln to this difficuh 
challenge. With Sprint EON, we can deliver advanced service to  customers with a minimal reliancs 
on the networks of existing local phone companies. 

- Sprint /DM can be deployed selectivaty, yet with a vsry wide reach. Sprint damn2 have to rebuild the 
entire U.S. telephone qstm to put the advmtag~s of Sprint ION in customers' hands. We will deliver 
with a substantia I, but m a r t  strategic investment, By connecting Sprint ION through ju5t tFh of the 
t&com industry's local switching cmte 
target market 

network costs to deliver a typical mica call by m m  than 7096. That puts Sptint in an enviable 
competitive position. 

n the United States, SprjhtlO# can reach 70% of our 

- SprinrlON lowers Sprinfs unit opwating costs. Sprint /ON is expected to  reduce Sprints 

m F 

4 Jash Jakabe, a cornputer-sauvy txenagar, 
has bean a $pd~hJNGlntegrated On-Demand 
NwQ&, consumer beta tadersinee mid-1W. 
'When friar@ coma mer to my house and 
888 trow fa$ my Intornet works, th i r  jaws 
hit thP f h , "  tie says. '"When t downlQad B 
p i t b e  in no brne at all, they Iwkat me and 
say. 'How is that pasdbld' And they're 
compbr-smart peaple? 



I '  

As one industry ohsewer said of Sprint ION, "This is not a new chapter; it's a whole new book." 

Sprint ID# is a revolutionary technology and a business strategy with enormous promise. 

It apens new worlds for just the kind of technohgically advanced households that spend the 
mast on communications. 

It creates unprecedented solutions for businesses that neeb communic~t ion~ that are both 
cost-eff icient and high-powered. 

It places you, a s  a customer and a shareholder, on page one ofthe communications future. 
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R E S I D E N T I A L  
At home, Spnt /OM customers 
will be able to conduct mukipla 
phone calk,  receive faxes, run 

new advanced applications and 
use the lnternstffp to TOO times 
faster than today's convmtiondl 
mbdems - all stmultaneously 
through a single GQnnebiUn. 

L A R G E  B U S I N E S S  
Wkh &im/QA!, large business 
GUmmPrs can menage numerous 
complex netw& a$ me mly 



Sprint ION: A communications breakthrough 
Sprint lON, Integrated On-Demand Network, is ththe industry3 
most innovative new service. 

Backed hv wadwinning c.u!~tomar sewice, superior marMing and Unrivaled 
distribution channels, SprhtlON creates a new paradigm - m e  whsia B 

communications cnrnpany provides integrated ofberings Wt are mitable 
on-demand and Go,nmiledAby the customer. 

Sprht ION apens new vistas forthe ways in which peopla Communicate. 
Gustomars will be on-line, dII the time - part of a nstwork of breathtaking 



+ Sprint PCS has surged ahead to b e e m  
the nation's largest PCS provide7 with 
2.59 million subscribers at yewend W. 

I 

Sprint PCS: Leveraging a clearly 
better wireless technology 

S p h t  PCS is the krgest 100% digital 100% PCS nationwide wireless lietwork, 

The future of communications is freedom: freedom to communicate whenever, however and wherever 
you want. 

Wireless communication is vital to thatfrsedam, becausa it l a  you stay connected while an the move. 
And tha t  is a critical advantage in today's fast-rnoving world. Asa result, wirelass must be part of any 
total solution fortelecom customers, 

Many companies offer wireless today. But there are different kinds of wireless. 

There's traditional wireless. That's the cellular connection based on outdated analog tachnology. It's 
okay, if you don't mind the static. 

There's digital wireless. Digital is a great advancement that clears up the static and extends your talk 
and standby time with longer battery life. It also opens the door to added features, like voice mail, call 
famarding and data communications. 

Then there's Sprint PCS digital wireless - digital with a difference. 

Sprint PCS is the only Company that can reach across the United States with one digital, wireless 
technology, using one frequency. As a result, our customers enjoy unparalleled sound ciariiz coverage 
and value. Sprint PCS will welcome you to a new wireless experience - including dear and consistmt 
nationwide service, a full range of features, and cutting-edge products and sewicesthat can bo tailored 
to  your own special needs. Sprint PCS dso provides understandable and simplified pricing, savings, and 
the convenience of multiple retail outlets that sell Sprint PCS. Sprint PCS is clearly a better way to  
acquire, use and pay for PCS service. 

Customer msponse to the Sprint PCS difference has atready set m e  wireless-industtry record: Sprint PCS 
added 836,000 hew subscribers in the fourth quarter af 1998. That's the most ever racmded in a single 
quarter by a United States wireless carrier. 
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Investm response has been positive,'too. We created a saprate Sprint PCS tracking stock in 
November 1998. lnvssturs showed their confidence in Sprint PCS, raising the PCS Stock price 63% 
from the beginning of "when-issued" trading through yeer-end. 

We believe that confidence is well-founded, for a variety of reasons: 

-Sprint PCS has both the scale and momentum it needs to  sueseed. With service up and running in 
225 major metropolitan markets, Sprint PCS is on track to give eustgmers the coverage t h q  need. 
With our advanced 100% digital, 1130% PCS network, we also can achievethe efficiencies needed 
to  be a competitive, law-cost provider. 

-Sprint PCS is breaking new ground in its pricing and service plans. Sprint PCS has introduced 
innovathe, value-packed nationwide service plans, including long distance calling at no mtra charge. 

- Sprint PCS is now fully owned and managed by Sprint Carporation. This brings many befiefirs. Sprint, 
for example, has become the only carrier with nationwide PCS and long distance wireline services. 
We have tfie opportunity now to integrate our PCS offerings futly wrth all of Sprint's products and 
services. Add to  that t h ~  combined punch of a fully coordinated brand and marketing program, and 
we have a powerful competitive advantage. 

+ Sprint PCS haotrue eoast-to-coW digital 
wiralws w e r e g e  -from New Yark to LA. 
Sprint PCS already covers nsarly 170 million 
paapla. Wa haue licanses t o  offer aursewke 
to nearly 270 mlllion people in all 50 states, 
Puerto Rico and the US. Virgin Islands. 

. . 
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In November 1998, Sprint recapitalized its 
cummon stock into two ssparate classes 
of common stock FUN Stock and PCS Stock 
(the Recapitalization). At the same time, Sprint 
acquired the ownership interests of its former 
cable partnew in Sprint PCS lotherthan a 
small minority interest in Cox PCS) in exchange 
for low-vote shares of; PCS Stock (the PCS 
ReWucturing). TIIS Recapitalization arid PCS 
Restructuring provide important benefits for 
Sprint and its shareholders. Investors can 
more easily value and assess the performance 
nf Sprint's two major business groups. Atthe 
same time, the entire Sprint enterprise will 
continue to have a unified strategic direction 
and management structure. Foltawing are pome 
of the most frequently asked questitions about 
the Recapitalization and PCS Rastructuring: 

\Miw la a "tracking s n & t  
A tracking stock is a common mck of e 
corporation, in this c a w  Sprint, which is 
intanded to "track" the performance of B 

separate group of assets. In November t998, 
Sprint's common stock was converted into 
two classes of stack the FUN Stock and the 
PCS Stock. The PCS Stock is intended tQ 
reflect the separate performance af Sprints 

domestic PCS opmtions, called the PCS 
Group. The FOM Stock is intended to reflect the 
performance of all of Sprint's other operations, 
called'the FON Group, which includes h e  long 
dimnce and local operations, the mivitim 
to devefop Bnd deploy Sprint /ON, the product 
dimibution m d  diremry publishing businww, 
and other ventures, including Sprirds invest- 
ments in Global One and Earthlink 

Holders of PCS Stock and FUN Stockcantinue 
to be common shareholders of Sprint, 

What was theamp@ Or the PCS 
RmWclurlng on Sprint W? 
k B result of the PCS Restructuring, 
Sprint PCS'is now wholly owned by Sprint, 
and the former cable partners are now Sprint 
sharehslders through their pwnership of3 
special c t m  d low-vote PC9 Stock. 

WhatamihebendbdthePB 
RBntruchiri~~q to Sprintqhdioldm7 
First, the PCS Restructuring enabled Sprint 
to achieve its strategic objective of obtaining 
lW% ownership and management C O ~ I  
of Sprint PCS, 

Socwdly, the creation of the wparaie publicly 
trsded PC$ Stock provides a new avenue to 
raise funds to meelthe PCS Group's future 
capital rqu i remm.  For example, in Februay 
1999, Sprint sold N.5 million sham of PCS 
Stockto the public and France Tekcom and 
D e m c l l e  Telekom, raking over %1340 million 
of net proceeds. These funds will help finance 
the buildout d new and existing PCS markets 
as well as to help meet ongoing working 
capital needs. 

Finally, the FON Srock and ~e PES Stock are 
intended to reflectthe separate operations 
ofthe respective Gtuups. Sprint believes this 
should eontinue ta increase tho market recog- 
nition of the valub of Sprint and its individual 
lines of business reflected by the twu stocks. 

What am ttre tux wnwquenwsdlhle e r w ~ o n  
0 t h  FON Wck rrnd the PGS h k  t c 8 k ~ ~  
hddm dtlre fmmer Spfhtaonmron mck? 
Based on tha fax$ and the law at the time of 
the Recapitalization, Sprint ha$ received an 
npinian from its outside legal advisors that, 
except fur cash received for fractianal $heres, 
the recapitalization of Sprint's common stock 
into the PCS b c k  and the FON Siock was, 
for  U.S. federal income tax purpuses, tawfree 

-I  



to Sprint common shareholdfirs. For US. 
fsderal income t8x purposes, cash received 
furfmctimal shares will likaly reeark in the 
recognition of a gain or lass. Sprint common 
shareholders should consult their tax advisors, 

NWathapperm-toSpintk~rrm?pon 
stock divihnd'l) 
Sprint currsntly intends to pay gtlarterty 
dividends of $9.25 per share on the FON 
Stock.which is the same 8s tho dividend 
paid on Sprint's common stock before the 
Recapitalization. The Sprint Board of Directors 
does not anticipate paying dividends on the 
PCS Stock for the fareseeabb future. 

whst Psifurma- win sprillt pmwm ra its 
d t d W h k  to d t k ~  M- Pe;ter- 
m&im UI h e  PES Glottp and tfie Hrm Emup? 
Sprint has presented in this Summary Annual 
RepoG and will present in all of -k fmra  peri- 
odic filings with tha Securities and Exchange 
Commission, financial statements of both the 
FON Group and the PCS Group, in addition to 
Sprint consolidated financial statements. 

Sprint will also provide separate information 
on the performance af tha PCS Group and tRe 
FQN Group in ik quarterly earnings releases 
t o  the public. 

The financial statements ofthe FON Group 
and the PCS Group tpgether include all of the 
asssets, liabilities and aperating results nf 
Sprint Presentation ufseparata MN Group 
and PCS Group financial statements  long 
with the Sprint consolidated financial stare- 
ments provides cutrent and potentid investors 
of MM Stock and PCS Stock with financial 
information abnut the underlying FON Group 
and PCS Group businesses as well as about 
Sprint BS a whole. 

Spr i is  tocal telecommunications 
division announced an aggressive 
new policytn fight illagal cramming 
practices. Cramming occurs when 
products or services are added 
to customers' bills without their 
permission. Sprinfs new policy 
imposes strict standards on 

I 
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Sprint FOH Group 
e Whgt tpata tdsown C O R E  B U S I N E S S E S  
fando '" kltante are, 
froRl ElusPmer 
hil wtasn. wd 

Twn u r  @* 
simiordunalwwfl 
rmnagw; & w h  
prwmntof~nys 
m w h  ~ ~ ~ r o a ~ .  

lq Distatalsce Diviiion -The long distance division is the nation's third-largest provider of long distance phone 
services. It operates a fiatinnwide, all-digital long distance tetecmmunications network that uses state-of-the-art 
fiber-optic and electronic tbchnohgy. The division provides domestic and international voice, video and data 
communications senrices, as we11 as integration management and support services fw computer nen~mrtm. 

b e d  Divisim -The local dklJon consists of regulated local phone companies senring more than 7.6 milion 
acixss lines in 18 states It provides local phone services, access by phone cmtow16rs and other carriars to b local 
network, sales of telecmmunications equipment, and long distance sewices within certain regional catling amo. 

Pdmt DWribtttion a d  OiFeEtwy Publishing - These husinessas provide wholesate distribution services 
of telecommunications products, and publish and market white and yellow p g a  telephone directories. 

S P R I N T  I O N ,  I N T E G R A T E D  O N - D E M A N D  N E T W O R K  

Sprint llllYanables Sprint to providcidethe network infrastructure to meet customers' demands far data, lntemd 
and video, and will alsu be the foundation for Sorinttu grovida competitive local service. 

O T H E R  V E N T U R E S  

The %her ventures" sspment includes the FON Group's invement in he Global One international strategic venture 
with France Telecom and Demche Telekom. It also includes the fON Group% invastment in Earthlink Nstwh, IAC., 
an Internet service provider, and the FON Group's othertelscnmmunicatio~s investments and ventures. 
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Condensed Combined Statements of Income 
S P W I N T  C O R P P R A T I Q N  - F 9 N  G R O U P  

(nu B I e hs 
Par thc y c ~  h d d  13rrmtb.r 3 1 ,  lggs I s m  

Net Operating Rwvmuw $ 16,018.9 $ 14,873A $ 13487.5 
Q m t i n g  expenses 13,257.1 12,404.0 11,6l9.8 
Ogerating Income 2,7594 2,463.9 2,261 -7 
Interest e x p e w  W . 8 )  (21028) 1196.7) 
Equity in 10s af Global h e  CW?.Ol (162.11 (82.3 1 

Income from continuing operations bdme income taxes 2,474.1 1,251.1 2,1042 
Income tax expense ( W q , O )  (WAI (?93,51 
lncwne kam Continuing Opsm'om 1,540.1 ?,371.6 7,3121.6 

Extraordinary items, net (4.8) I4.5) 

Other income, net 218.1 164.1 1 15.3 

Discontinued opemtlon, net (2.6) 

Net income is 1,5353 $ 1371.8 $ 1,3035 

Pro Forma Diluted Earnings per Common Sham 
From Cuntinuing Operations (unaudiiedl g 3.55 S 3.14 $ 3.07 

Report af Independent Auditors on Ccrndensed Combined Financial Statements - 
Sprint FDN Group 
Ths Board of Directors and Shareholders 
Sprim Corporation 
We have audited, in accordance with (~snerarlly accepted aud'iing standards,the combined balance sheets of the 
Sprint FON Group a t  December 31,1998 and 1967, and the related combined statements of income, cash flows and 
comprehensive income for each of the three years in the period ended December 31,1998 (not presented separately 
herein), and in our report dated February 2,1999, we expressed an unqualified opinion on those combined financial 
statements. In our opinion, the information set forth in the accompanying condensed combined statements of 
income, balance sheets and statements of cash flows is fairly stated in all material respec% in relation to the 
combined financial statements from which it has been derived. 

& M t t p y P  
Kansas City, Missouri 
February 2,1999 
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S~grneml Financial Hiahrights 
S P R I N T  C O R P O R R T I Q H  - F B N  G b 0 . U P  

1998 

$ 9110.9 
5,329.2 

1,583,1 

1,366.8 
1384.3 

m. 9 
I r a1  I 
(39.9) 

1997 

$ 8,994.0 
5,m.s 

1,44x1 

1,945.3 
1,272.5 

K Change 

“k -’ ..- 



hasets 
Current a s k &  $ 4fl2.1 $ 3837.3 
Propaw, plant and equipment net 12,464.Q 1 1,306.8 
Other 2,768.7 1,6354 
TDtd $ 19,214a $ 16,580.5 

Liabilities and Group Equity 
Current Ilatrilitks $ 3393.4 %. 3,079.2 
Long-term debt 4,682.8 &748.6 
Other 2,274.1 2,173.4 
Group aquw 9,024.5 7,639.3 
fatal $ 19274.8 s 15,w,5 

9f Cash Flaws 
S P A I N  .. ' O R A  F O I  

{milliong 

Operating Activities 

Adjustmentsto reoamile net income ~1 net cash 

For &e pah cnmd Dkcbhx 31, 

' Metinsome 
I 
I pxovidad by aperating activities 

I 

I 
I 
I 

Net cash provided by op 
Ne? dash used by investing amivities 
Net cash provided (used) by financing activities 

19sB 1118'1 1w 

$ 1,535.3 I 1Y1.6 $ i,aa.S 

2,4368 1,535.2 963.7 
3,971 -3 2,alY6.8 2,287.2 
l3,633,7) (4,027.91 1 d 1 9.91 

(D.8) 71 (6 479.1 
I 

Increase (Deeremel in Cash and Equivalents 330.8 (1,04%.9) 1,026.4 
Cash and Equivalents at Beuinning of Year 101.7 1,150.6 124.2 

I 
Cash and Equival~nts at End of Year $ 432.5 $ t01,7 $I 1,150.6 

'hac fondenscd combined financial statements should be read in wnnection with the fulI Cnanciaiscaternents presented in 
Sprint's Form 10-K 

I 
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Gandensed Combined htements of Upsratians 
5 P R l N f  d C A P Q R A T l O H  - P C S  G d O U F  

1998 1997 1996 

Net Operating Revenlles $ 1,225.4 $ $ 
Operating expensas 3,794.B t8.5 0 9  
Operating Lass (2369.4 1 (18.5) (8.5) 
Iriterm expense (491.81 

1,250.9 

Minoriw interest and other, net 17B.4 
(659.61 ( 191 -8) 

Lo& hefore income U x m  (1,631 -71 (678.11 (le2.31 
Income &ay benefit 54Z1 259.0 12.6 
Lass before Extraordinary Item 

Net Lo= 

Pro Forma Diluted Loss per Common Share 
Before Extraordinary Item (unaudited1 

Report of Independent Auditors on Condensed bmbinsd knancial Statements - 
Sprint PCS Group 
The Board of Directors and Shareholders 
Sprint Corporation 

We have audited, in accordance with generally accepted auditing standards, the carnbined balance sheets af 
the Sprint PCS Group at December 31,7998 and 1997, and the related combined statemem of operations and cash 
flows for each of the three years in the period ended December 31, I998 (not presented separateb herein), and in our 
report dated Februav 2.1999, we expressed 8n unquatified opinion on those combined financial statements based on 
our audits and the report of other auditors. In our opinion, the information set forth in the accompanying condensed 
combined statements of operathns, balance sheets and statements of cash flows is fairly stated in all material 
respects in relation to tha combinod financial statements from which it has been derived. 

m + w  
Kansas C i i ,  Missouri 
February 2,1999 
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1996 1997 

s 855.8 
6,5 3 4.9 
7337.8 

2> 9 
187.3 
544.5 

ASS& 

Curkntmsets 
Property, plan1 and equipment, net 
Goodwill and other intangibles, net 
Other 4099 968.4 
Totel 16 11,138.4 $ 1,703.1 

Liabilities and Group Equify 
Cu vent liabiliticrs 
Long-term debt 
Other 

Totd $ 15,738.4 $ l,7a3.1 
Group equity a 7  55,5 13385.9 

S 2,673.7 
757 2.7 
1,1265 

$ 67.0 

249.6 

1990 1 1 7  1% 

Operaiing Activities 
Net bss $ ( 1 , 1 2 0 . 8 )  $ (419.1) 8 k119.7) 
Adjuements to recondB fiat foss ta net cash 

provided (usad) by Dperating activities 981.9 456.6 119.4 
Net cash pravided (ussdl by qmatir?$ activities It 5 s 4  373 lQ.51 
Net cash used by investing activitie-s (361.1) (1 ,o 79J 1 (381.5) 
Net cash pruvided by finmeFnQ8dvities 1,192.7- 9822 32.0 

Change in Cash and Equivalents t 72.7 
Cash and Equivalents at Beginning of Yaar 

Cash and Equivalents at End of Year $ 1x7 $ $ 



f 

Sprint PCS is available in cities coast to coast, a great benefit to people who travel far business or pleasure. 
At year-end 1990, our service was avsilcible In 225 metropolitan markets, many of which are listed below. 
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1998 1997 

Net Operating Revenues $ 17,134.3 $ 14,873.9 $ 13,887.5 
Operating expanses 16,943.9 12,422.5 1 t ,820.3 
Operating Income 190.4 2,451.4 2,267.2 

Equity in loss of Giabal One ( 186.0) (362.1) (82.1) 
Interest expense (728.2) ( 187.2) (196.7) 

M e r  pamsrs‘ loss in Sprint PCS 
Equity in loss of Sprint PCS (659.61 (191.8) 

Income from continuing operations before income taxes 842.4 1,583.0 1,9? 1.9 
1 Income tax  expense (391.9) (630.5) (721 .O) 

Income fram Continuing Operations 450.5 95Z5 1.190.9 
Discontinued operation, net (2.61 
braordinary items, net (36.0) (4.51 
Not Income- $ 414.5 s 952.5 $ 1,183.8 

1,2503 

Other income, net 32 5.3 140.5 115.3 

These condensed wnsolidattd financial ssatements should be redd in connection with the full financial staatemmw prescnced 
in Sprht‘s Form 10-K. 
The 1998 amaunts i n d u h  Sprinr PCS’ operaring results on a consolidated basis h r  the en& ).ear. The,&& Parmers’ share 
of  losra through the PCS Resrrucru~ing &TC has been rejiected as “ather  partners’ loss in Sprint K S . ”  Before 1998, Sprint’s 
invescrnenr in Sprint PCS was accounted fur using h e  equiiy m w b d ,  

The Bawd of Directars and Sha~ehalders 
Sprint Corporation 

We have audited, in accordance with generally accepted auditing standards. the crtnsdlidated balance sheets of 
Sprint Corporath at December 31,1998 and 1997, and the related consolidated statements of income, cash flows. 
comprehensive income and shareholders’ equity for each of the three years in the period ended December 31,1998 
(not presented separately herein), and in our report dated February 2,1999, WB expressed an unqualified opinion 
an hose consolidated financlal statements based on our audits and the report of other auditors. In our opinion, 
the ififofmation set: foah in the accornpenying condensed consolidated statemems of income, balance sheets and 
Stmmem of cash flows is fairk stated in ell material respects in relation to the consolidared financiai statements 
Worn which it has been derived. 

*‘W 
Kansas Crty, Missouri 
February 2,1999 



Assets 
Current m e t i  
Property, plant and equipment, net 
Goodwill and other intangibtas, net 

1998 1997 

'$ 3,772.6 
i I ,494.1 
938.7 

Qthar 2,167.2 2,068.2 
Total $ 33,231.1 $ w;273.e 

Liabilities and Shareholdem' Equitv 
G u rrent tiabi I ities 

ather 
Slrarshaldaa" equiQ 12,4483 9J25.2 
Told $ 33,231.1 $' 18,273.6 

LOQ-twm debt 
$ 5,441.1 

11 $42.4 
3391'3 

$ 3,076.8 
5743.6 
2,423.0 

1998 1987 19% 

Operating Activitiss 

Adjustmefits M reconcile net income to net c&$l 
provided by operating activities 3,8409 2,426.5 1,219.7 

Net cash provided by operating acthities 4,2 5 5.4 3,379.0 2,403.5 

Net cqish provided byfinancjug activities 733.5 71.6 419.1 

Ne1 income $ 414.5 $ 952.5 16 1,183.8 

Net cash used by investing activities (4,485.4) (4,499.5) (1,8566) 

Increase (Deerem) in Cash and Eqquivalonts 503.5 (1 ,w.9) 1,026.4 
Cash and Equivalents at Beginning of Year 10t.7 1,1511.F 1242 

Cssh and Equivalents at End of Year $ HI52 $ 101.7 $ 1,150.6 



Management Heport 

The condensed financial statements in this summary annual report were derived from the financial statements that 
appear in Spn'nt's 1998 Form 10-K. Management of Sprint has the respnsibiMy for the integrity and objectivq of the 
financial statements contained in this document, Management is also responsible for the consistency of reporting 
this information and for ensuring that generdty accepted accounting principles are used. 

In discharging this responsibility, management maintains a comprehensive system of interna t controfs and supports 
an extensive program of internal audits, has made organizatianal arrangements providing appropriate divisions of 
responsibility and has established communication programs aimed a't assuring that if policies, procedures and 
codes of conduct are understood and practiced hy its employees. 

The financial statements of Sprint have been audited by Ernst & Young LLP, independent accountants, who have 
aka issued a report on the condensed financial statements. Their audits were conductad using generally accepted 
auditing standards. 

The Board Of Directurs' responsibility for these financial statements is pursued mainly through its Audit Committee. 
The Audit Committee< composed entirely of directors who ace nptofficers or employees af Sprint, meet$ psriadically 
with the internal auditors and independent auditors, bath with and withaut management present, t o  assure that 
their respective responsibilities are being fulfilled. The internal and independent auditors h a w  hull access to the 
Audit Committee to discuss auditing and financial reporting matters. 

William T. Esrey 
Chairman and Chief ExBcutive Officer 

A h u r  B. Krause 
Executive Vice President and Chief Financial Officer 
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Principal Corporate Officers 
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Shareholder Informatim and Comman Stock Data 

Annual Meeting 
The Annual Meeting of Shareholderswill be held &t 1WO a.m., 
Tuesday, April 20,1999, atthe world headquarters. 

Common Stock Dividends 
Dividends ~n the MN Stock, dsetared by the Board d Oirsctors, 
are usually paid qvamerly at the end of March, June, 
September and December. The exset record@es and 
paymant dams are  set bythe Board of Directors Tha last 
quartody dividsnd paymenf in h e  fourtR quarter 19% was 
25 cents per FON share, or an indicated annual dividend 
of $1.00 psr FON share. 
Sprint does n a  expect to pay divrdends on the PCS %ck 
for the foreseaabta fuhtra. I 
lmestor Information Fine 
Requests for the idomation shown below may be made in 
writing or by W i n g  the Sprint Investor Information Line at 

I 

CSW) 25k315ti. 

Automatic Oividand Raimeshent Plan 
Sprint offer$ adlvidend reinvesbnent and stock purchase plan 
to regigisteral FCN common stock sfhreholdsrs at no c~mmis-  
sion ar handling charge far purchases made with reinvesttsd 
dividends andlor optional cash payments. Shareholdwa may 
obtain information about the plan by writing to 'Sharehotder 
Relatians at the cbrporate headquarters or by calling the 
above 8QO number. 

1m 
Sprint Stack 

Erst quarter 
Second quarter 
Third quaner 
Fourth quaFter"' 

WN StoEkm 
PCS Smcklzl 

W? 
Sprint Stock 

First quarter 48 38% 45% 
Second quarter 52% 42% 52'h 
Third quartsr 52% 44 E4 
Fourth q u e r k r  W a  48% 58% 

(1)Foutth quarter per share market dam is br rhe periad 
October 1,1898, through November 23, 1998. 

W O N  St& and X S  Srock per share market data is for die 
pcricd Nmernber 24, 199% t h u g h  Deccrnber 31, 1998. 

Form 10-K 
Copies of Sprint3 Annual Report on Form 10-K to the Securities 
and Exchange Commissiun may be obtained by sharsholdars 
without charge bywntktg to Investar Relsiions at the cwpratn 
hesdquartars or by callinglhe BMI number. 

Investor lnqukiea 
Sacurii analysts, shareholders and investment professionats 
should direct inquiries regarding Sprint and its business in 
writingto Investor Ralations at the corporate headquartan 
or by calling the 800 nombar. Capiss of the invsstor 
supplementto the Annual Raport are available upon request 

Shareholder Inquiries 
Inquirks regarding stuck uansfar, lost certificates, direct 
deposit bf dividends or address change should be directed 
t o  ti-~a stock transfer agent UMB Bank, n.a., in writing at 
the addrwshown below or by calting (ltlOl259-3756 and 
cannecting with the tren~?er agent. 

Quarterly Financial Information 
Shareholders can receive a faxed or mailed copy ofthe 
quartertyfinancial rssults upon request through Sprirk's 
tall-kea Sharshdder Information tine. Shareholdsrs can dial 
(8MI)  ZhI-6977 to  hear a recorded report on Sprint's finencia1 
performance and request B copy of printnd quarterly results. 

Sprint on the Internet 
Sprint's World Wide Wab site - wwwsprinteom - is 
continuausly updatd and includes an electrpnic version of this 
annual report Shareholders BIB a l ~  invited to visa Sprint's 
home page at this Internet address far quarterly financisil data, 
imponant news rejeases and current information about 
products and services 

Corporate Heedquarters Mailing Addrm 

Post Ofhce Box 11315 
Kansas My, Misaoud 641 12 

Sharehordar Relations 

Auditors 
Ernst & Y o u ~ ~ p  LlP ,  Kansas C'Q, Missouri 

Stock Transfer Agent Registrar 
and Dividend Paving Agent 
UMB Bank, ha.  
Post Office Box 41WW 
Kansas CiQ, Mtswuri 641 41 -0064 

Dividend Reinvestment Agant 
LIMB Bank, n.a. 
Kansas City, Missouri 

New York Stock Enchanga Listings 
FON Common Stock 
PCS Common Stack 
Conwnible Prahrred Stock 

Stock Symbols: FON 
PCS 

sprint 

(913) 624-2541 

(815) 880-7786 







The USA's New Na.1 Telecom Company 

Fartune magazine's 17th annual survley of America's "Most Admired Companies" produced 
a new, clear-cut No.1 in the overall telecommunications category, In the 1499 survey of 

10,OOQ top executives, outside directors and securities analysts, Sprirrt swept the competition 
in the telecom seetar and was ranked first in all eight categories of corporate reputation: 

Sprr'ni _. First in Innwetion 
Sprint ... First in Quality of Management 

Spri nt... FiM in Employes T m h l  

Sprint ... first in Quality of Products and Smites 

Sprint.,. First in Long-term Lmesh~t Valua 

Sprint ... First in Financial Saunbress 
Sprint.., First in Social Reseonslirity 

Sprint ,.. Firstt in Usa of Corporate Ass~rs 

Sprint ... the h a t h ' s  new ret+%amrnunjcetions leader 
and p u r  essential aliy 


