
BellSouth Telmommunicationr. Ine 850 224-1190 Marshall M. Crisnf 111 
SUI* 400 Fax 8% 224-5073 Regulatory Vice President 
150South Monroe Street 
Tallahassee, Florida 32301-1556 

January 7,2000 

MrS.Blancas.Bay0 
D i r e c t o r , D i v i s h o f o f a n d R e p o ~  
Florida Public Service comrmnsl * *on 
254oshulnardoakBoulevard 
Ta&hass~, Florida 32399 

Re Mpmval of the Intercomdon Agreement Negotiated by Bellsouth 
Telecomunications, Inc (“BellSouth”) and Orlando Digital Telephone Corporation, In& 
pursuant to Sections a252 and 271 of theTeleammunicah Act of1996 

Dear MIXI. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of1996, Bellsouth and 
Orlando Digital Telephone Corporation, Inc. are submitting to the F¶orida Public Service 
Commission their PeRegOtiated agreement for the intmmection of their netwoxb, the 
unbundling of Specitic network elements offered by Bellsouth and the resale of Bellsouth 
telecommunications services to Orlando Digital Telephone Corporation, Inc 
agreement was negotiated pursuant to sections 251,252 and 2n ofthe Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the renegotiated agreement betmen Bellsouth and Orlando Digital Telephone 
Corporation, Inc within 90 days of its submission. The Commission may only reject such 

tes an agreement if it finds that the agreement or any portion ofthe agreement dwnrmna 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the agreement is not consistent with the public interest, 
convenience and d w .  Both parties represent that neither of thw reasons exists as to 
the agreement they haw negotiated and that the Commission should approve their 
agreement. 

. . .  
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ATTACHMENT TO TRANSMITTAL LETTER 

The Agreement entered into by and between Orlando Digital 
Telephone Corporation, Inc. and BellSouth Telecommunications, Inc., dated 
December 23, 1999, for the state(s) of Florida consists of the following: 

ITEM 1 NO. 1 

12/23/99 



AGREEMENT 
BETWEEN 

BELLSOUTH TELECOMMUNICATIONS INC. 
AND 

ORLANDO DIGITAL TELEPHONE CORPORATION, INC. 
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AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.. 
("BellSouth')), a Georgia corporation, and Orlando DigitaiTelephone Corporation ("ODT"), a 
Florida corporation, and shall be deemed effective as of November -, 1999. This Agreement 
may refer to either BellSouth or ODT or both as a "Party" or "Parties." 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, ODT is or seeks to become an alternative local exchange 
telecommunications company ('TLEC") authorized to provide telecommunications services in 
the Florida: and 

WHEREAS, the Parties wish to resell BellSouth's telecommunications services and/or 
interconnect their facilities, purchase network elements and other services, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 25 1 and 252 of the 
Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
BellSouth and ODT agree as follows: 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within this 
Agreement, including all Attachments, comply and conform with each Parties' 
obligations under sections 251 and 252 of the Act. The resale, access and 
interconnection obligations contained herein enable ODT to provide competing 
telephone exchange service to residential and business subscribers within the 
territory of BellSouth. The Parties agree that ODT will not be considered to have 
offered telecommunications services to the public in any state within BellSouth's 
region until such time as it has ordered services for resale or interconnection 
facilities for the purposes of providing business and/or residential local exchange 
service to customers. 
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2. 

2.1 

2.2 

2.3 

2.4 

Term of the Agreement 

The term of this Agreement shall be two years, beginning November -, 1999 
and shall apply to the state of Florida. If asof the expiration ofthis Agreement. a 
Subsequent Agreement (as defined in Section 2.2 below) has not been executed 
by the Parties, this Agreement shall continue on a month-to-month basis while a 
Subsequent Agreement is being negotiated. The Parties’ rights and obligations 
with respect to this Agreement after expiration shall be as set forth in Secrion 2.4 
below. 

The Parties agree that by no later than one hundred and eighty (1 80) days prior to 
the expiration of this Agreement, they shall commence negotiations with regard to 
the terms, conditions and prices of resale and/or local interconnection to be 
effective beginning on the expiration date of this Agreement (“Subsequent 
Agreement”). 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to satisfactonly negotiate 
new resale and/or local interconnection terms, conditions and prices, either Party 
may petition the Commission to establish appropriate local interconnection and/or 
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such 
event, they shall encourage the Commission to issue its order regarding the 
appropriate local interconnection and/or resale arrangements no later than the 
expiration date of this Agreement. The Parties further agree that in the event the 
Commission does not issue its order prior to the expiration date of this 
Agreement, or if the Parties continue beyond the expiration date of this 
Agreement to negotiate the local interconnection and/or resale arrangements 
without Commission intervention, the terms, conditions and prices ultimately 
ordered by the Commission, or negotiated by the Parties, will be effective 
retroactive to the day following the expiration date of this Agreement. 

Notwithstanding the foregoing, in the event that as of the date of expiration of this 
Agreement and conversion of this Agreement to a month-to-month term, the 
Parties have not entered into a Subsequent Agreement and either no arbitration 
proceeding has been filed in accordance with Section 2.3 above, or the Parties 
have not mutually agreed (where permissible) to extend the arbitration window 
for petitioning the applicable Commission(s) for resolution of those terms upon 
which the Parties have not agreed, then either Party may terminate this Agreement 
upon sixty (60) days notice to the other Party. In the event that BellSouth 
terminates this Agreement as provided above, BellSouth shall continue to offer 
services to ODT pursuant to the terms, conditions and rates set forth in 
BellSouth’s Statement of Generally Available Terms (SGAT) to the extent an 
SGAT has been approved by the applicable Commission(s). If any state 
Commission has not approved a BellSouth SGAT, then upon BellSouth‘s 
termination of this Agreement as provided herein, BellSouth will continue to 
provide services to ODT pursuant to BellSouth’s then current standard 

Vmion3QW 10129/99 
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interconnection agreement. In the event that the SGAT or BellSouth's standard 
interconnection agreement becomes effective as between the Parties, the Parties 
may continue to negotiate a Subsequent Agreement, and the terms of such 
Subsequent Agreement shall be effective retroactive to the day following 
expiration of this Agreement. 

Ordering Procedures 

ODT shall provide BellSouth its Carrier Identification Code (CIC). Operating 
Company Number (OCN), Group Access Code (GAC) and Access Customer 
Name and Address (ACNA) code as applicable prior to placing its first order. 

The Parties agree to adhere to the BellSouth Local Interconnection and Facility 
Based Ordering Guide and Resale Ordering Guide, as appropriate for the services 
ordered. 

3. 

3.1 

3.2 

3.3 

4. 

5. 

5.1 

ODT shall pay charges for Operational Support Systems (OS) as set forth in this 
Agreement in Attachment I and/or in Attachment 2 , 3 , 5  and 7 as applicable. 

Parity 

When ODT purchases, pursuant to Attachment 1 of this Agreement, 
telecommunications services from BellSouth for the purposes of resale to end 
users, BellSouth shall provide said services so that the services are equal in 
quality, subject to the same conditions, and provided within the same provisioning 
time intervals that BellSouth provides to its affiliates, subsidiaries and end users. 
To the extent technically feasible, the quality of a Network Element, as well as the 
quality of the access to such Network Element provided by BellSouth to ODT 
shall be at least equal in quality to that which BellSouth provides to itself. The 
quality of the interconnection between the networks of BellSouth and the network 
of ODT shall be at a level that is equal to that which BellSouth provides itself, a 
subsidiary, an Affiliate, or any other party. The interconnection facilities shall be 
designed to meet the same technical criteria and service standards that are used 
within BellSouth's network and shall extend to a consideration of service quality 
as perceived by end users and service quality as perceived by ODT. 

White Pages Listings 

BellSouth shall provide ODT and their customers access to white pages directory 
listings under the following terms: 

Listings. ODT shall provide all new, changed and deleted listings on a timely 
basis and BellSouth or its agent will include ODT residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories. Directory listings will make no distinction between ODT 
and BellSouth subscribers. 

Vmion3QW IOI29l99 
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5.2 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

&&. Subscriber primary listing information in the h l i t e  Pages shall be 
provided at no charge to ODT or its subscnbers and ODT will provide subscriber 
listing information to BellSouth at no charge. 

Procedures for Submitting ODT Subscriber Information. BellSouth will provide 
to ODT a magnetic tape or computer disk containing the proper format for 
submitting subscriber listings. ODT will be required to provide BellSouth with 
directory listings and daily updates to those listings, including new, changed, and 
deleted listings, on a magnetic tape, computer disk, or other mutually agreed 
upon means. These procedures are detailed in BellSouth’s Local Interconnection 
and Facility Based Ordering Guide. 

UnlistedPJon-Published Subscribers. ODT will be required to provide to 
BellSouth the names, addresses and telephone numbers of all ODT customers that 
wish to be omitted from directories. 

Inclusion of ODT Customers in Directory Assistance Database. BellSouth will 
include and maintain ODT subscriber listings in BellSouth’s Directory Assistance 
databases at no charge and ODT shall provide such Directory Assistance listings , 
at no charge. BellSouth and ODT will formulate appropriate procedures 
regarding lead time, timeliness, format and content of listing information. 

Listing Information Confidentiality. BellSouth will accord ODT’s directory 
listing information the same level of confidentiality that BellSouth accords its 
own directory listing information, and BellSouth shall limit access to ODT’s 
customer proprietary confidential directory information to those BellSouth 
employees who are involved in the preparation of listings. 

Optional Listings. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff. 

Delivery. BellSouth or its agent shall deliver White Pages directories to ODT 
subscribers at no charge. 

VmionJQW 10/29/99 
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Bona Fide RequesVNew Business Request Process for Further Unbundling 

If ODT is a facilities based provider or a facilities based and resale provider, this 
section shall apply. BellSouth shall, upon request of ODT, provide to ODT 
access to its network elements at any technically feasible point for the provision 
of ODT’s telecommunications service where such access is necessary and failure 
to provide access would impair the ability of ODT to provide services that it seeks 
to offer. Any request by ODT for access to a network element, interconnection 
option, or for the provisioning of any service or product that is not already 
available shall be treated as a Bona Fide RequestNew Business Request, and 
shall be submitted to BellSouth pursuant to the Bona Fide RequestNew Business 
Request process set forth following. 

A Bona Fide RequestNew Business Request shall be submitted in writing to 
ODT’s Account Manager by ODT and shall specifically identify the requested 
service date, technical requirements, space requirements and/or such 
specifications that clearly define the request such that BellSouth has sufficient 
information to analyze and prepare a response. Such a request also shall include 
ODT’s designation of the request as being (i) pursuant to the Telecommunications 
Act of 1996 or (ii) pursuant to the needs of the business. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

6. 

6.1 

7. 

7.1 

7.2 

To the extent technically feasible, BellSouth maintains call detail records for ODT 
end users for limited time periods and can respond to subpoenas and court ordered 
requests for this information. BellSouth shall maintain such information for ODT 
end users for the same length of time it maintains such information for its own 
end users. 

ODT agrees that BellSouth will respond to subpoenas and court ordered requests 
delivered directly to BellSouth for the purpose of providing call detail records 
when the targeted telephone numbers belong to ODT end users. Billing for such 
requests will be generated by BellSouth and directed to the law enforcement 
agency initiating the request. 

ODT agrees that in cases where ODT receives subpoenas or court ordered 
requests for call detail &cords for targeted telephone numbers belonging to ODT 
end users, ODT will advise the law enforcement agency initiating the request to 
redirect the subpoena or court ordered request to BellSouth. Billing for call detail 
information will be generated by BellSouth and directed to the law enforcement 
agency initiating the request. 

1.3 In cases where the timing of the response to the law enforcement agency prohibits 
ODT from having the subpoena or court ordered request redirected to BellSouth 

Vmion3Q99: 10/29/99 
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7.4 

8. 

8.1 

8.2 

8.3 

by the law enforcement agency, ODT will hrnish the official request to BellSouth 
for providing the call detail information. BellSouth will provide the call detail 
records to ODT and bill ODT for the information. ODT agrees to reimburse 
BellSouth for the call detail information provided. 

ODT will provide ODT end user and/or other customer information that is 
available to ODT in response to subpoenas and court orders for their own 
customer records. BellSouth will redirect subpoenas and court ordered requests 
for ODT end user and/or other customer information to ODT for the purpose of 
providing this information to the law enforcement agency. 

Liability and Indemnification 

BellSouth Liability. BellSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unbillable or uncollectible 
ODT revenues. 

ODT Liability. In the event that ODT consists of two (2) or more separate entities 
as set forth in the preamble to this Agreement, all such entities shall be jointly and 
severally liable for the obligations of ODT under this Agreement. 

Liability for Acts or Omissions of Third Parties. Neither BellSouth nor ODT 
shall be liable for any act or omission of another telecommunications company 
providing a portion of the services provided under this Agreement. 

8.4 Limitation of Liability. 

8.4.1 

8.4.2 

Each Party’s liability to the other for any loss, cost, claim, injury or liability or 
expense, including reasonable attorney’s fees relating to or arising out of any 
negligent act or omission in its performance of this Agreement whether in contract 
or in tort, shall be limited to a credit for the actual cost of the services or functions 
not performed or imploperly performed. 

Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs 
and contracts with its Customer and third parties that relate to any service, product 
or function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to Customer or 
third Party for (i) any Loss relating to or arising out of this Agreement, whether in 
contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnify and reimburse the 
other Party for that portion of the Loss that would have been limited had the first 
Party included in its tariffs and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such Loss. 
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8.4.3 Neither BellSouth nor ODT shall be liable for damages to the other’s terminal 
location, POI or other company’s customers’ premises resulting From the 
furnishing of a service. including, but not limited to, the installation and removal 
of equipment or associated wiring, except to the extent caused by a company’s 
negligence or willful misconduct or by a company’s failure to properly ground a 
local loop after disconnection. 

Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment, or accessories 
attached thereto, delay, error, or loss of data. In connection with this limitation of 
liability, each Party recognizes that the other Party may, from time to time, 
provide advice, make recommendations, or supply other analyses related to the 
Services, or facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, recommendations, 
and analyses. 

8.4.4 

8.5 

8.6 

9. 

9.1 

Indemnification for Certain Claims. The Party providing services hereunder, its 
affiliates and its parent company, shall be indemnified, defended and held 
harmless by the Party receiving services hereunder against any claim, loss or 
damage arising from the receiving company’s use of the services provided under 
this Agreement pertaining to (1) claims for libel, slander or invasion of privacy 
arising from the content of the receiving company’s own communications, or (2) 
any claim, loss or damage claimed by the customer of the Party receiving services 
arising from such company’s use or reliance on the providing company’s services, 
actions, duties, or obligations arising out of this Agreement. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 

No License. 
licensed, granted or otherwise transferred by this Agreement. ODT is strictly 
prohibited from any use, including but not limited to in sales, in marketing or 

No patent, copyright, trademark or other proprietary right is 
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advertising of telecommunications services, of any BellSouth name, service mark 
or trademark. 

9.2 

9.3 

Ownership of Intellectual Property. Any intellectual property which originates 
from or is developed by a Party shall remain in the exclusive ownership of that 
Party. Except for a limited license to use patents or copyrights to the extent 
necessary for the Parties to use any facilities or equipment (including software) or 
to receive any service solely as provided under this Agreement, no license in 
patent, copyright, trademark or trade secret, or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, is 
granted to the other Party or shall be implied or arise by estoppel. It is the 
responsibility of each Party to ensure at no additional cost to the other Party that it 
has obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party to use 
any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of inftingement arising solely from the use by the receiving Party , 
of such service and will indemnify the receiving Party for any damages awarded 
based solely on such claims in accordance with Section 8 of this Agreement. 

9.4 Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party who owns 
the affected network is likely to become, the subject of a claim, action, suit, or 
proceeding based on intellectual property infiingement, then said Party shall 
promptly and at its sole expense, but subject to the limitations of liability set forth 
below: 

9.4.1 modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 9.4.2 

9.4.3 In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may, 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), 
but solely to the extent required to avoid the infringement claim. 

Exception to Obligations. Neither Party's obligations under this Section shall 
apply to the extent the infringement is caused by: (i) modification of the facilities 
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of 
the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be infringing 

9.5 

Vm1on3QW 10/29/99 
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if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
.affected facilities or equipment (including software) after being placed on notice 
to discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and edusive 
remedies and obligations with respect to a third patty claim of intellectual 
property infringement arising out of the conduct of business under this 
Agreement. 

9.6 

10. 

10.1 

Treatment of Proprietary and Confidential Information 

Confidential Information. It may be necessary for BellSouth and ODT to provide 
each other with certain confidential information, including trade secret 
information, including but not limited to, technical and business plans, technical 
information, proposals. specifications, drawings, procedures, customer account 
data, call detail records and like information (hereinafter collectively referred to as 
“Information”). All Information shall be in writing or other tangible form and 
clearly marked with a confidential, private or proprietary legend and that the 
Information will be returned to the owner within a reasonable time. The 
Information shall not be copied or reproduced in any form. BellSouth and ODT 
shall receive such Information and not disclose such Information. BellSouth and 
ODT shall protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of BellSouth and ODT with a need to 
know such Information and which employees agree to be bound by the terms of 
this Section. BellSouth and ODT will use the same standard of care to protect 
Information received as they would use to protect their own confidential and 
proprietary Information. 

Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BellSouth or ODT to protect any portion of the Information that is: 
(1) made publicly available by the owner of the Information or lawfully disclosed 
by a Party other than BellSouth or ODT; (2) lawfully obtained from any source 
other than the owner of the Information; or (3) previously known to the receiving 
Party without an obligation to keep it confidential. 

10.2 

Vmion3Q99: 10/29199 
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11. 

12. 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.3 

Assignments 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate 
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment or delegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the 
assignee fails to perform such obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute. However, each Party reserves any 
rights it may have to seek judicial review of any ruling made by the Commission t 
concerning this Agreement. 

Taxes 

Defmition. For purposes of this Section, the terms “taxes” and “fees” shall 
include but not limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party. 

Taxes and fees imposed on the providing Party, which are not permitted or . 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party. 

Vmion3QW IO/29/99 
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Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are 
not payable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all filings in any * 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

13.3.1 

13.3.2 

13.3.3 

13.3.4 

. 
13.3.5 

13.3.6 

13.3.7 

VmiohlQW 10/29/99 
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13.4 Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 

13.4. I Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party disagrees with the providing Party’s determination as to 
the application or basis for any such tax or fee, the Parties shall consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination and pay such taxes or Fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shall be at the purchasing Party’s expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasmg Party shall protect 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
. assessment or other claim for any additional amount of such a tax or fee by a 

taxing authority; such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 

13.4.2 

13.4.3 

13.4.4 

13.4.5 

13.4.6 

13.4.7 
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13.5 

14. 

no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party 
shall cooperate fully by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes 
requested by Customer, or any other circumstances beyond the reasonable control 
and without the fault or negligence of the Party affected, the Party affected, upon 
giving prompt notice to the other Party, shall be excused from such performance , 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-today basis until the delay, restriction or interference has ceased); 
provided however, that the Party so affected shall use diligent efforts to avoid or 
remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. 

1s. Year 2000 Compliance 

16. 

16.1 

Each Party warrants that it has implemented a program the goal of which is to 
ensure that all software, hardware and related materials (collectively called 
“Systems”) delivered, connected with BellSouth or supplied in the M e r a n c e  of 
the terms and conditions specified in this Agreement: (i) will record, store, 
process and display calendar dates falling on or after January I ,  2000, in the same 
manner, and with the same functionality as such software records, stores, 
processes and calendar dates falling on or before December 3 1, 1999; and (ii) 
shall include without limitation date data century recognition, calculations that 
accommodate same century and multicenhlry formulas and date values, and date 
data interface values that reflect the century. 

Modification of Agreement 

BellSouth shall make available, pursuant to 47 USC $ 252 and the FCC rules and 
regulations regarding such availability, to ODT any interconnection, service, or 
network element provided under any other agreement filed and approved pursuant 
to 47 USC $252. The Parties shall adopt all rates, terms and conditions concerning 
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such other interconnection, service or network element and any other rates, terms 
and conditions that are interrelated or were negotiated in exchange for or in 
,conjunction with the interconnection, service or network element being adopted. 
The adopted interconnection, service, or network element and agreement shall apply 
to the same states as such other agreement and for the identical term of such other 
agreement. 

If ODT changes its name or makes changes to its company smcture or identity due 
to a merger, acquisition, transfer or any other reason, it is the responsibility of ODT 
to notify BellSouth of said change and request that an amendment to this 
Agreement, if necessary, be executed to reflect said change. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Execution of this Agreement by either Party does not confm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
othenvise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision(s). 

16.2 

16.3 

16.4 

16.5 

16.6 

17. 

In the event that any final and nonappealable legislative, regulatory, judicial or other 
legal action materially affects any material terms of this Agreement, or the ability of 
ODT or BellSouth to perform any material terms of this Agreement, ODT or 
BellSouth may, on thirty (30) days’ written notice iequire that such terms be 
renegotiated, and the Parties shall renegotiate in good faith such mutually acceptable 
new terms as may be required. In the event that such new terms are not renegotiated 
within ninety (90) days after such notice, the Dispute shall be referred to the Dispute 
Resolution procedure set forth in Section 12. 

If any provision of this Agreement, or the application of such provision to either 
Party or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be effective thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof 
as may be valid without defeating the intent of such provision. 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require performance of any of the 
provisions hereof shall in no way be construed to be a waiver of such provisions or 
options, and each Party, notwithstanding such failure, shall have the right thereafter 



18. 

19. 
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to insist upon the specific performance of any and all of the provisions of this 
Agreement. 

Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agreement is in the best interests of all Parties. 

20. Notices 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, inc. 

CLEC Account Team 
9'' Floor 
600 North 19'' Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Orlando Digital Telephone Corporation, Inc. 

Jack White 
3601-4 Vineland Road 
Orlando. Florida 3281 1 

or at such other address as the intended recipient previously shall have designated 
by written notice to thesother Party. 

Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be effective on 

20.2 
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the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

10.3 BellSouth shall provide ODT notice via Internet posting of price changes and of 
changes to the terms and conditions of services available for resale. 

21. Rule of Construction 
. .  

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 22. 

23. 

24. 

25. 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terns or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Implementation of Agreement 

If ODT is a facilities based provider or a facilities based and resale provider, this 
section shall apply. Within 60 days of the execution of this Agreement, the 
Parties will adopt a schedule for the implementation of the Agreement. The 
schedule shall state with specificity time frames for submission of including but 
not limited to, network design, interconnection points, collocation arrangement 
requests, pre-sales testing and full operational time frames for the business and 
residential markets. An implementation template to be used for the 
implementation schedule is contained in Attachment 10 of this Agreement. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act. If the 
regulatory agency imposes any filing or public interest notice fees regarding the 
filing or approval of the Agreement, ODT shall be responsible for publishing the 
required notice and the publication and/or notice costs shall be borne by ODT. 

26. Entire Agreement 



Jurv Hendrix 
NUW 

Senior Direaor 
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Nrme 
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Defmitions 

AftWate is defined as a person that (directly or indirect1y)bwns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For purposes of 
this paragraph, the term “own” means to own an equity interest (or equivalent thereof) of more 
than IO percent. 

Centralized Message Distribution System is the Telcordia (formerly Bellcore) administered 
national system, based in Kansas City, Missouri, used to exchange Exchange Message Interface 
(EM) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BellSouth’s nine state 
region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee. 

Daily Usage File is the compilation of messages or copies of messages in standard Exchange 
Message Interface (EMI) format exchanged from BellSouth to a CLEC. 

Exchange Message Interface is the nationally administered standard format for the exchange of 
data among the Exchange Carriers within the telecommunications industry. 

information Service means the offering of a capability for generating, acquiring, storing, 
transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of any such 
capability for the management, control, or operation of a telecommunications system or the 
management of a telecommunications service. 

intercompany Settlements (ICs) is the revenue associated with charges billed by a company 
other than the company in whose service arca such charges were incurred, ICs on a national 
level includes third number and credit card calls and is administered by Telcordia (formerly 
Bel1Core)’s Calling Card and Third Number Settlement System (CATS). Included is traffic that 
originates in one Regional Bell Operating Company’s (RBOC) territory and bills in another 
RBOC’S territory. 

Interm- function is defined as the delivery of traffic from ODT; a CLEC other than ODT 
or another telecommunications carrier through the network of BellSouth or ODT to an end user 
of ODT; a CLEC other than ODT or another telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on each 
Party’s local network so that end users of either Party have the ability to reach end users of the 
other Party without the use of any access code or substantial delay in the processing of the call; 
2) the LEC network features, functions, and capabilities set forth in this Agreement; and 3) 
Service Provider Number Portability sometimes referred to as tempomy telephone number 
portability to be implemented pursuant to the terms of thii Agreement. 
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L-1 Traffic is de- as any telephone call that originates in one exchange and terminates in 
either the same exchange, or other local calling area associated with the originating exchange as 
defied and specified in Section A3 of BellSouth’s General Subscriber Service Tariff. As 
clarification of this definition and for reciprocal compensation, Local Traffic does not include 
traffic that originates from or terminates to or through an enhanced service provider or 
information service provider. As further clarification, Local Traffic does not include calls that do 
not transmit information of the user’s choosing. In any event, neither Party will pay reciprocal 
compensation to the other if the “traffic” to which such reciprocal compensation would otherwise 
apply was generated, in whole or in part, for the purpose of creating an obligation on the part of 
the originating carrier to pay reciprocal compensation for such traffic. 

Message Distribution is routing determination and subsequent delivery of message data from 
one company to another. Also included is the interface h c t i o n  with CMDS, where appropriate. 

Multiple Exchange Carrier Access Billing (‘MECAB”) means the document prepared by the 
Billing Committee of the Ordering and Billing Forum (“OBF:), which functions under the 
auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry 
Solutions (“ATIS’) and by Telcordia (formerly Bellcore) as Special Report SR-BDS-000983, 
Containing the recommended guidelines for the billing of Exchange Service access provided by, 
two or more LECs and/or CLECs or by one LEC in two or more states within a single LATA. 

Network Element is defined to mean a facility or equipment used in the provision of a 
telecommunications service. Such term may include, but is not limited to, features, functions. 
and capabilities that are provided by means of such facility or equipment, including but not 
limited to, subscriber numbers, databases, signaling systems, and information sufficient for 
billing and collection or used in the transmission, routing, or other provision of a 
telecommunications service. BellSouth offers access to the Network Elements, unbundled loops; 
network interface device; sub-loop elements; local switching; transport; tandem switching; 
operator systems; signaling; access to calhelated databases; dark fiber as set forth in Attachment 
2 of this Agreement. 

Non-Intercompany Settlement System (NICS) is the Telcordia (formerly Bellcore) system 
that calculates non-intercompany settlements amounts due from one company to another within 
the same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defied as a factor to be applied to terminating access 
services minutes of use to obtain those minutes that should be rated as interstate access services 
minutes of use. The numerator includes all interstate “non-intermediary” minutes of use, 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The 
denominator includes all “non-intermediary”, local, interstate, intrastate, toll and access minutes 
of use adjusted for service provider number portability less all minutes attributable to terminating 
Party pays services. 
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Percent L o 4  Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes 
of use. The WmcIBtOc shall include all “non-intermediary” local minutes of use adjusted for 
those minutesofuse that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including local, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate terminating Party pays minutes 
of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange company/altemate 
local exchange company that has been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (i.e. packed) according to FroxwToBill RAO 
combinations. 

Service Control Points (“SCPs”) are defined as databases that store information and have the 
ability to manipulate data required to offer particular services. 

Signal Transfer Points (“STPs”) are signaling message switches that interconnect Signaling 
Links to route signaling messages between switches and databases. STPs enable the exchange of 
Signaling System 7 (“SS7”) messages between switching elements, database elements and STPs. 
STPs provide access to various BellSouth and third party network elements such as local 
switching and databases. 

Signaling onks are dedicated transmission paths carrying signaling messages between carrier 
switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps 
transmission paths between ODT designated Signaling Points of Interconnection that provide a 
diverse transmission path and cross connect to a BellSouth Signal Transfer Point. 

Telecommunications means the transmission, between or among points specified by the user, of 
information of the user’s choosing, without change in the form or content of the information as 
sent and received. 

Telecommunications Service means the offering of telecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available dinctly to the public, regardless 
of the facilities used. 

’ 

Telecommunications Act of 1996 (“Act”) means Public Law 104-104 of the United States 
Congress effective February 8,1996. The Act amended the Communications Act of 1934 (47, 
U.S.C. Section 1 et. seq.). 
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RESALE 

1. 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Discount Rates 

The rates pursuant by which ODT is to purchase services from BellSouth for resale 
shall be at a discount rate off of the retail rate for the telecommunications service. 
The discount rates shall be as set forth in Exhibit A, attached hereto and incorporated 
herein by this reference. Such discount shall reflect the costs avoided by BellSouth 
when selling a service for wholesale purposes. 

Definition of Terms 

CUSTOMER OF RECORD means the entity responsible for placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of , 
service; payment in full of charges incurred such as non-recurring, monthly recurring, 
toll, directory assistance, etc. 

DEPOSIT means assurance provided by a customer in the form of cash, surety bond 
or bank letter of credit to be held by BellSouth. 

END USER means the ultimate user of the telecommunications services. 

END USER CUSTOMER LOCATION means the physical location of the premises 
where an end user makes use of the telecommunications services. 

NEW SERVICES means hct ions,  features or capabilities that are not currently 
offered by BellSouth. This includes packaging of existing services or combining a 
new function, feature or capability with an existing service. 

OTHEWCOMPETITIVE LOCAL EXCHANGE COMPANY (OLECICLEC) means 
a telephone company certificated by the public service commissions of BellSouth's 
fianchised area to provide local exchange service within BellSouth's franchised area. 

RESALE means an activity wherein a certificated CLEC, such as ODT subscribes to 
the telecommunications services of BellSouth and then reoffers those 
telecommunications services to the public (with or without "adding value"). 

RESALE SERVICE AREA means the area, as defined in a public service 
commission approved certificate of operation, within which a CLEC, such as ODT, 
may offer resold local exchange telecommunications service. 

Version3Q99: 10/29/99 



Attachment 1 
Page 4 

3. 

3.1 

General Provisions 

ODT may resell the tariffed local exchange and toll telecommunications services of 
BellSouth contained in the General Subscriber Service Tariff and Private Line Service 
Tariff subject to the terms, and conditions specifically set forth herein. 
Notwithstanding the foregoing, the exclusions and limitations on services available 
for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by 
this reference. 

3.2 All of the negotiated rates, terms and conditions set forth in this Attachment pertain to 
the resale of BellSouth’s retail telecommunications services and other services 
specified in this Attachment. BellSouth shall make available telecommunications 
services for resale at the rates set forth in Exhibit A to this Agreement and subject to 
the exclusions and limitations set forth in Exhibit B to this Agreement. BellSouth 
does not however waive its rights to appeal or otherwise challenge any decision 
regarding resale that resulted in the discount rates contained in Exhibit A or the 
exclusions and limitations contained in Exhibit B. BellSouth reserves the right to 
pursue any and all legal andlor equitable remedies, including appeals of any 
decisions. If such appeals or challenges result in changes in the discount rates or 
exclusions and limitations, the parties agree that appropriate modifications to this 
Agreement will be made promptly to make its terms consistent with the outcome of 
the appeal. 

ODT may purchase resale services from BellSouth for their own use in operatmg their 
business. The resale discount will apply to those services under the following 
conditions: 

ODT must resell services to other end users. 

ODT must order services through resale interfaces, Le., the Local Carrier Service 
Center (LCSC) andor appropriate Resale Account Teams pursuant to Section 3 of 
the General Terms and Conditions. 

ODT cannot be an alternative local exchange telecommunications company for the 
single purpose of selling to themselves. 

The provision of services by BellSouth to ODT does not constitute a joint 
undertaking for the furnishing of any service. 

ODT will be the customer of record for all services purchased from BellSouth. 
Except as specified herein, BellSouth will take orders from, bill and expect payment 
from ODT for all services. 

3.3 

3.3.1 

3.3.2 

3.3.3 

- 3.4 

3.5 
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ODT will be BellSouth's single point of contact for all services purchased pursuant to 
this Agreement. BellSouth shall have no contact with the end user except to the 
extent provided for herein. 

BellSouth will continue to bill the end user for any services that the end user specifies 
it wishes to receive directly from BellSouth. 

BellSouth maintains the right to serve directly any end user within the service area of 
ODT. BellSouth will continue to directly market its own telecommunications 
products and services and in doing so may establish independent relationships with 
end users of ODT. 

Neither Party shall interfere with the right of any person or entity to obtain service 
directly from the other Party. 

Current telephone numbers may normally be retained by the end user. However, 
telephone numbers are the property of BellSouth and are assigned to the service 
furnished. ODT has no property right to the telephone number or any other call 
number designation associated with services furnished by BellSouth, and no right to 
the continuance of service through any particular central office. BellSouth reserves 
the right to change such numbers, or the central office designation associated with 
such numbers, or both, whenever BellSouth deems it necessary to do so in the 
conduct of its business. 

For the purpose of the resale of BellSouth's telecommunications services by ODT, 
BellSouth will provide ODT with an on line access to telephone numbers for 
reservation on a first come first serve basis. Such reservations of telephone numbers, 
on a pre-ordering basis shall be for a period of nine (9) days. ODT acknowledges that 
there may be instances where there is a shortage of telephone numbers in a particular 
Common Language Location Identifier Code (CLLIC) and in such instances 
BellSouth may request that ODT cancel its reservations of numbers. ODT shall 
comply with such request. 

Further, upon ODT's request, and for the purpose of the resale of BellSouth's 
telecommuniCations services by ODT, BellSouth will reserve up to 100 telephone 
numbers per CLLIC, for ODT's sole use. Such telephone number reservations shall 
be valid for ninety (90) days from the reservation date. ODT acknowledges that there 
may be instances where there is a shortage of telephone numbers in a particular 
CLLIC and in such instances BellSouth shall use its best efforts to reserve for a ninety 
(90) day period a sufficient quantity of ODT's reasonable need in that particular 
CLLIC. 

BellSouth may provide any service or facility for which a charge is not established 
herein, as long as it is offered on the same terms to ODT. 

, 

3.6 

3.7 

3.8 

3.9 

3.10 

3.11 

3.12 

3.13 

Vmion3Q99: 10129199 



3.14 

3.15 

3.16 

3.17 

3.18 

3.19 

3.19.1 

3.19.2 

3.19.3 

3.19.4 

3.20 

3.21 

3.22 

3.23 

Attachment 1 
Page 6 

Service is furnished subject to the condition that it will not be used for any unlawful 
purpose. 

Service will be discontinued if any law enforcement agency advises that the service 
being used is in violation of the law. 

BellSouth can refuse service when it has grounds to believe that service will be used 
in violation of the law. 

BellSouth accepts no responsibility to any person for any unlawful act committed by 
ODT or its end users as part of providing service to ODT for purposes of resale or 
otherwise. 

BellSouth will cooperate fully with law enforcement agencies with subpoenas and 
court orders for assistance with BellSouth's end users. Law enforcement agency 
subpoenas and COW orders regarding end users of ODT will be directed to ODT. 
BellSouth will bill ODT for implementing any requests by law enforcement agencies 
regarding ODT end users. 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by any person or entity other than BellSouth shall not: 

Interfere with or impair service over any facilities of BellSouth, its affiliates, or its 
connecting and concuning carriers involved in its service; 

Cause damage to BellSouth's plant; 

Impair the privacy of any communications; or 

Create hazards to any BellSouth employees or the public. 

ODT assumes the responsibility of notifying BellSouth regarding less than standard 
operations with respect to services provided by ODT. 

Facilities andlor equipment utilized by BellSouth to provide service to ODT remain 
the property of BellSouth. 

White page directory listings will be provided in accordance with regulations set forth 
in Section A6 of the General Subscriber Services Tariff and will be available for 
resale. 

BellSouth provides electronic access to customer record information. Access is 
provided through the Local Exchange Navigation System (LENS) and the 
Telecommunications Access Gateway (TAG). Customer Record Information includes 
but is not limited to, customer specific information in CRIS and RSAG. In addition, 

Vmioo3QW 10/29/99 
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ODT shall provide to BellSouth access to customer record information including 
electronic access where available. Otherwise, ODT shall provide paper copies of 
customer record information within a reasonable period of time upon request by 
BellSouth. Customer Record Information is equivalent to but not limited to the type 
of customer specific information contained in CRIS and RSAG. The Parties agee 
not to view, copy, or otherwise obtain access to the customer record information of 
any customer without that customer‘s permission, and further agrees that ODT and 
BellSouth will obtain access to customer record information only in strict compliance 
with applicable laws, rules, or regulations of the State in which the service is 
provided. 

All costs incurred by BellSouth to develop and implement operational interfaces shall 
be recovered from Resellers who utilize the services. Charges for use of Operational 
Support Systems (OSS) shall be as set forth in Exhibit A of this Attachment. 

3.24 

3.25 Where available to BellSouth’s end users, BellSouth shall provide the following 
telecommunications services at a discount to allow for voice mail services: 

Simplified Message Desk Interface - Enhanced (“SMDI-E”’) 

Simplified Message Desk Interface (“SMDI”) Message Waiting Indicator 
(“MWI”) stutter dialtone and message waiting light feature capabilities 

Call Forward on BusyDon’t Answer (“CF-BDA”) 

Call Forward on Busy (“CFW) 

Call Forward Don’t Answer (“CFDA”) 

Further, BellSouth messaging services set forth in BellSouth’s Messaging Service 
Information Package shall be made available for resale without the wholesale 
discount. 

BellSouth’s Inside Wire Maintenance Service Plans may be made available for resale 
at rates, terms and conditions as set forth by BellSouth and without the wholesale 
discount. 

All costs innured by BellSouth for providing services requested by ODT that are not 
covered in the BellSouth tariffs shall be recovered from ODT if ODT utilizes those 
services. 

Recovery of charges associated with implementing Number Portability through 
monthly charges assessed to end users has been authorized by the FCC. This end user 
line charge will be billed to Resellers of BellSouth’s telecommunications services and 
will be as filed in FCC No. 1. This charge will not be discounted. 

3.26 

3.21 

3.28 
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BellSouth’s Provision of Services to ODT 

ODT agrees that its resale of BellSouth services shall be as follows: 

The resale of telecommunications services shall be limited to users and uses 
conforming to the class of service restrictions. 

Hotel and Hospital PBX services are the only telecommunications services available 
for resale to HoteVMotel and Hospital end users, respectively. Similarly, Access Line 
Service for Customer Provided Coin Telephones is the only local service available for 
resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service 
customers can only be sold those local exchange access services available in 
BellSouth’s A23 Shared Tenant Service Tariff in the states of Florida, Georgia, North 
Carolina and South Carolina, and in A27 in the states of Alabama, Kentucky, 
Louisiana, Mississippi and Tennessee. 

BellSouth reserves the right to periodically audit services purchased by ODT to 
establish authenticity oi use. Such audit shall not occur more than once in a calendar 
year. ODT shall make any and all records and data available to BellSouth or 
BellSouth’s auditors on a reasonable basis. BellSouth shall bear the cost of said 
audit. 

Resold services can only be used in the same manner as specified in BellSouth’s 
Tariffs. Resold services are subject to the same terms and conditions as are specified 
for such services when furnished to an individual end user of BellSouth in the 
appropriate section of BellSouth’s Tariffs. Specific tariff features (e.g. a usage 
allowance per month), shall not be aggregated across multiple resold services. 

ODT may resell services only within the specific resale service area as defined in its 
certificate. 

Telephone numbers transmitted via any resold service feature are intended solely for 
the use of the end user of the feature. Resale of this information is prohibited. 

4. 

4.1 

4.1.1 

4.1.2 

4.1.3 

4.2 

4.3 

4.4 

5. 

5.1 

5.2 

Maintenance of Services 

ODT will adopt and adhere to the standards contained in the applicable CLEC Work 
Center Operational Understanding Agreement regarding maintenance and installation 
of service. 

Services resold under BellSouth’s Tariffs and facilities and equipment provided by 
BellSouth shall be maintained by BellSouth. 
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ODT or its end users may not rearrange, move, disconnect, remove or attempt to 
repair any facilities owned by BellSouth, other than by connection or disconnection to 
any interface means used, except with the written consent of BellSouth. 

ODT accepts responsibility to notify BellSouth of situations that arise that may result 
in a service problem. 

ODT will be BellSouth's single point of contact for all repair calls on behalf of ODT's 
end users. The parties agree to provide one another with toll-free contact numbers for 
such purposes. 

ODT will contact the appropriate repair centers in accordance with procedures 
established by BellSouth. 

For all repair requests, ODT accepts responsibility for adhering to BellSouth's 
prescreening guidelines prior to refening the trouble to BellSouth. 

BellSouth will bill ODT for handling troubles that are found not to be in BellSouth's 
network pursuant to its standard time and material charges. The standard time and 
material charges will be no more than what BellSouth charges to its retail customers 
for the same services. 

BellSouth reserves the right to contact ODT's end users, if deemed necessary, for 
maintenance purposes. 

' 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

5.9 

6. 

6.1 

Establishment of Service 

After receiving certification as a local exchange company from the appropriate 
regulatory agency, ODT will provide the appropriate BellSouth service center the 
necessary documentation to enable BellSouth to establish a master account for ODT's 
resold services. Such documentation shall include the Application for Master 
Account, proof of authority to provide telecommunications services, an Operating 
Company Number ("OCN") assigned by the National Exchange Carriers Association 
(WECA") and a tax exemption certificate, if applicable. When necessary deposit 
requirements are met, BellSouth will begin taking orders for the resale of service. 

6.2 

6.3 

Service orders will be in a standard format designated by BellSouth. 

When notification is received from ODT that a current end user of BellSouth will 
subscribe to ODT's service, standard service order intervals for the appropriate class 
of service will apply. 

BellSouth will not require end user confirmation prior to establishing service for 
ODT's end user customer. ODT must, however, be able to demonstrate end user 
authorization upon request. 

6.4 
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6.6 

6.7 

6.7.1 

6.7.2 

6.7.3 

6.7.4 

6.7.5 

6.7.6 

6.7.7 
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ODT will be the single point of contact with BellSouth for all subsequent ordering 
activity resulting in additions or changes to resold services except that BellSouth will 
accept a request directly from the end user for conversion of the end user's service 
from ODT to BellSouth or will accept a request from another CLEC for conversion of 
the end user's service from ODT to the other LEC. BellSouth will notify ODT that 
such a request has been processed. 

If BellSouth determines that an unauthorized change in local service to ODT has 
occurred, BellSouth will reestablish service with the appropriate local service 
provider and will assess ODT as the CLEC initiating the unauthorized change. the 
unauthorized change charge described in F.C.C. Tariff No. 1, Section 13 or applicable 
state tariff. Appropriate nonrecurring charges, as set forth in Section A4 of the 
General Subscriber Service Tariff, will also be assessed to ODT. These charges can 
be adjusted if ODT provides satisfactory proof of authorization. 

In order to safeguard its interest, BellSouth reserves the right to secure the account 
with a suitable form of security deposit, unless satisfactory credit has already been 
established. 

Such security deposit shall take the form of an irrevocable Letter of Credit or other 
forms of security acceptable to BellSouth. Any such security deposit may be held 
during the continuance of the service as security for the payment of any and all 
amounts accruing for the service. 

If a security deposit is required, such security deposit shall be made prior to the 
inauguration of service. 

Such security deposit may not exceed two months' estimated billing. 

The fact that a security d&sit has been made in no way relieves ODT from 
complying with BellSouth's regulations as to advance payments and the prompt 
payment of bills on presentation nor does it constitute a waiver or modification of the 
regular practices of BellSouth providing for the discontinuance of service for non- 
payment of any mms due BellSouth. 

BellSouth reserves the right to increase the security deposit requirements when, in its 
sole judgment, circumstances so warrant andor gross monthly billing has increased 
beyond the level initially used to determine the security deposit. 

In the event that ODT defaults on its account, service to ODT will be terminated and 
any security deposits held will be applied to its account. 

Interest on a security deposit shall accrue and be paid in accordance with the terms in 
the appropriate BellSouth tariff. 
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7. 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.6.1 

1.6.2 

Payment And Billing Arrangements 

Prior to submitting orders to BellSouth for local service, a master account must be 
established for ODT. ODT is required to provide the following before a master 
account is established: proof of PSClpUC certification, the Application for Master 
Account, an Operating Company Number (“OCN) assigned by the National 
Exchange Carriers Association (“NECA”) and a tax exemption certificate, if 
applicable. 

BellSouth shall bill ODT on a current basis all applicable charges and credits 

Payment of all charges will be the responsibility of ODT. ODT shall make payment 
to BellSouth for all senices billed. BellSouth is not responsible for payments not 
received by ODT fkom ODT’s end user. BellSouth will not become involved in 
billing disputes that may arise between ODT and its end user. Payments made to 
BellSouth as payment on account will be credited to an accounts receivable master 
account and not to an end user‘s account. 

BellSouth will render bills each month on established bill days for each of ODTs 
accounts. 

BellSouth will bill ODT in advance charges for all services to be provided during the 
ensuing billing period except charges associated with service usage, which will be 
billed in arrears. Charges will be calculated on an individual end user account level, 
including, if applicable, any charge for usage or usage allowances. BellSouth will 
also bill ODT, and ODT will be responsible for and remit to BellSouth, all charges 
applicable to resold sentices including but not limited to 91 1 and E91 1 charges, 
telecommunications relay charges (TRS), and fkanchise fees. 

The payment will be due by the next bill date (Le., same date in the following month 
as the bill date) and is payable in immediately available funds. Payment is considered 
to have been made when received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. If 
payment is not received by the payment due date, a late payment penalty, as set forth 
in section 7.8 following, shall apply. 
If ODT requests multiple billing media or additional copies of bills, BellSouth will 
provide these at an appropriate charge to ODT. 

7.6.3 Billing Disputes 
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7.6.3.1 

7.6.3.2 

7.6.3.3 

7.6.3.4 

7.7 

7.8 

Each Party agrees to notify the other Party upon the discovery of a billing dispute. In 
the event of a billing dispute, the Parties will endeavor to resolve the dispute within 
sixty (60) calendar days of the Bill Date on which such disputed charges appear. 
Resolution of the dispute is expected to occur at the first level of management 
resulting in a recommendation for settlement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time frame, the 
following resolution procedure will begin: 

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will 
be escalated to the second level of management for each of the respective Parties for 
resolution. If the dispute is not resolved within ninety (90) days of the Bill Date, the 
dispute will be escalated to the third level of management for each of the respective 
Parties for resolution 

If the dispute is not resolved within one hundred and twenty (120) days of the Bill 
Date, the dispute will be escalated to the fourth level of management for each of the 
respective Parties for resolution. 

If a Party disputes a charge and does not pay such charge by the payment due date, 
such charges shall be subject to late payment charges as set forth in the Late Payment 
Charges provision of this Attachment. If a Party disputes charges and the dispute is 
resolved in favor of such Party, the other Party shall credit the bill of the disputing 
Party for the amount of the disputed charges along with any late payment charges 
assessed no later than the second Bill Date after the resolution of the dispute. 
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the 
other Party, the disputing Party shall pay the other Party the amount of the disputed 
charges and any associated late payment charges assessed no later than the second bill 
payment due date after the resolution of the dispute. BellSouth shall only assess 
interest on previously assessed late payment charges in a state where it has authority 
pursuant to its tarifi. 

Upon proof of tax exempt certification from ODT, the total amount billed to ODT 
will not include any taxes due from the end user to reflect the tax exempt certification 
and local tax laws. ODT will be solely responsible for the computation, tracking, 
reporting, and payment of taxes applicable to ODT’s end user. 

If any portion of the payment is received by BellSouth after the payment due date as 
set forth preceding, or if any portion of the payment is received by BellSouth in funds 
that are not immediately available to BellSouth, then a late payment penalty shall be 
due to BellSouth. The late payment penalty shall be the portion of the payment not 
received by the payment due date times a late factor and will be applied on a per bill 
basis. The late factor shall be as set forth in Section A2 of the General Subscriber 
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8. 
8.1 

8.1.1 

8.1.2 

8.1.3 

8.1.4 

8.1.5 
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Services Tariff and Section B2 of the Private Line Service Tariff. ODT will be 
charged a fee for all returned checks as set forth in Section to A2 of the General 
Subscriber Services Tariff or in applicable state law. 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to, BellSouth. No addirional 
charges are to be assessed to ODT 

BellSouth will not perform billing and collection services for ODT as a result of the 
execution of this Agreement. All requests for billing services should be referred to 
the appropriate entity or operational group within BellSouth. 

Pursuant to 47 CFR Section 5 1.6 17, BellSouth will bill ODT end user common line 
charges identical to the end user common line charges BellSouth bills its end users. 

In general, BellSouth will not become involved in disputes between ODT and ODT's 
end user customers over resold services. If a dispute does arise that cannot be settled 
without the involvement of BellSouth, ODT shall contact the designated Service + 

Center for resolution. BellSouth will make every effort to assist in 'the resolution of 
the dispute and will work with ODT to resolve the matter in as timely a manner as 
possible. ODT may be required to submit documentation to substantiate the claim. 

Discontinuance of Service 
The procedures for discontinuing service to an end user are as follows: 
Where possible, BellSouth will deny service to ODTs end user on behalf of, and at 
the request of, ODT. Upon restoration of the end user's service, restoral charges will 
apply and will be the responsibility of ODT. 

At the request of ODT, BellSouth will disconnect a ODT end user customer. 

All requests by ODT for denial or disconnection of an end user for nonpayment must 
be in writing. 

ODT will be made solely responsible for notifymg the end user of the proposed 
disconnection of the service; 

BellSouth will continue to process calls made to the Annoyance Call Center and will 
advise ODT when it is determined that annoyance calls are originated from one of 
their end user's locations. BellSouth shall be indemnified, defended and held 
harmless by ODT and/or the end user against any claim, loss or damage arising from 
providing this information to ODT. It is the responsibility of ODT to take the 
corrective action necessary with its end users who make annoying calls. Failure to do 
so will result in BellSouth's disconnecting the end user's service. 
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BellSouth may disconnect and reuse facilities when the facility is in a denied state 
and BellSouth has received an order to establish new service or transfer of service 
from an end user or an end user's CLEC at the same address served by the denied 
facility. 

The procedures for discontinuing service to ODT are as follows: 

BellSouth reserves the right to suspend or terminate service for nonpayment or in the 
event of prohibited, unlawful or improper use of the facilities or service, abuse of the 
facilities, or any other violation or noncompliance by ODT of the rules and 
regulations of BellSouth's Tariffs. 

If payment of account is not received by the bill day in the month after the original 
bill day, BellSouth may provide written notice to ODT, that additional applications 
for service will be refused and that any pending orders for service will not be 
completed if payment is not received by the fifteenth day following the date of the 
notice. In addition BellSouth may, at the same time, give thirty days notice to the 
person designated by ODT to receive notices of noncompliance, and discontinue the 
provision of existing services to ODT at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as applicable 
termination charges, shall become due. 

If BellSouth does not discontinue the provision of the services involved on the date 
specified in the thirty days notice and ODTs noncompliance continues, nothing 
contained herein shall preclude BellSouth's right to discontinue the provision of the 
services to ODT without further notice. 

If payment is not received or arrangements made for payment by the date given in the 
written notification, ODTs services will be discontinued. Upon discontinuance of 
service on a ODTs account, service to ODTs end users will be denied. BellSouth 
will also reestablish service at the request of the end user or ODT upon payment of 
the appropriate connection fee and subject to BellSouth's normal application 
procedures. ODT is solely responsible for notifying the end user of the proposed 
disconnection of the service. 

If within fifteen days after an end user's service has been denied no contact has been 
made in reference to restoring service, the end user's service will be disconnected. 

8.1.6 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.5 

8.2.6 

9. 

9.1 

Line Information Database (LIDB) 

BellSouth will store in its Line Information Database (LIDB) records relating to 
service only in the BellSouth region. The LIDB Storage Agreement is included in 
this Attachment as Exhibit C. 
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11.1 

11.2 

12. 

12.1 

12.2 

13. 

13.1 
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BellSouth will provide LIDB Storage upon written request to ODT Account Manager 
stating requested activation date. 

RAO Hosting 

The RAO Hosting Agreement is included in this Attachment as Exhibit D. Rates for 
BellSouth’s Centralized Message Distribution System (CMDS) are as set forth in 
Exhibit H.of this Attachment. 

BellSouth will provide RAO Hosting upon written request to its Account Manager 
stating requested activation date. 

Optional Daily Usage File (ODUF) 

The Optional Daily Usage File (ODUF) Agreement with tenns and conditions is 
included in this Attachment as Exhibit E. Rates for ODUF are as set forth in Exhibit 
H of this Attachment. 

BellSouth will provide Optional Daily Usage File (ODUF) service upon written 
request to its Account Manager stating requested activation date. 

Enhanced Optional Daily Usage File (EODUF) 

The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms 
and conditions is included in this Attachment as Exhibit F. Rates for EODUF are as 
set forth in Exhibit H of this Attachment. 

BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon 
written request to its Account Manager stating requested activation date. 

Calling Name Delivery (CNAM) Database Service 

Calling Name Delivery (CNAM) Database Service Agreement is included in this 
Attachment as Exhibit G. Rates for CNAM are as set forth in Exhibit H of this 
Attachment. 

BellSouth will provide Calling Name Delivery (CNAM) Database service upon 
written request to its Account Manager stating requested activation date. 
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Page 1 

FLORIDA 

APPLICABLE DISCOUNTS 

21.83% 16.81% 

The telecommunications services available for purchase by ODT for the purposes of 
resale to ODT end users shall be available at the following discount off of the retail rate. 

DISCOUNT* 
L I STATE I RESIDENCE I BUSINESS CSAs*** 

I I I I 
* When a CLEC provides Resale service in a cross boundary area (areas that are part of the 

local serving area of another state's exchange) the rates, regulations and discounts for the 
tariffing state will apply. Billing will be fkom the serving state. 

*** Unless noted in this column, the discount for Business will be the applicable discount rate 
for CSAs. 

' 
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OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

BellSouth has developed and made available the following mechanized systems by which ODT 
may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interface 
EDI-PC 
TAG Telecommunications Access Gateway 

Electronic Data Interface - Personal Computer 

SUPPORT 
SYSTEMS (OSS) 

RATES 

OSS LSR Charge 
usoc 

LSRs submitted by means of one of these interactive interfaces will incur an OSS electronic 
ordering charge as specified in the Table below. An individual LSR will be identified for billing 
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of 
these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified 
in the table below: 

Per LSR receivedfrom the Per LSR received from the I 
CLEC by one of the OSS 

interactive interfaces 
CLEC by means other than one 

of the OSS interactive 
interfaces 

$3.50 $19.99 
SOMEC SOMAN 

Note: In addition to the OSS charges, applicable discounted service order and related discounted 
charges apply per the tariff. 
DeniaURestoral OSS Charge 
In the event ODT provides a list of customers to be denied and restored, rather than an LSR, each 
location on the list will require a separate PON and, therefore will be billed as one LSR per 
location. 
Cancellation OSS Charg e 
ODT will incur an OSS charge for an accepted LSR that is later canceled by ODT. 

Note: Supplements or clarifications to a previously billed LSR will not incur anothm OSS 
charge. 

Threshold Billing Plan 
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The Parties agree that ODT will incur the mechanized rate for all LSRs, both mechanized and 
manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

Year Ratio: Mechanizemotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 
BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC. If this percentage exceeds the threshold volume, all of that CLECs’ 
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and 
analyzing the data and updating the billing system, this billing change will take place on the first 
day of the second month following the end of the quarter (e.g. May 1 for lQ, Aug 1 for 24,  etc.). 
There will be no adjustments to the amount billed for previously billed LSRs. 
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Exhibit B 
Page 1 of 2 

EXCLUSIONS AND LIMITATIONS 
ON SERVICES AVAILABLE FOR RESALE 
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I 13. Enc . .ser Line Charge - Yes No Yes 
1 ANumoer Portability 

Service (PTAS) 
14. Public Telephone Access Yes Yes Yes 

Exhibit B 

No Yes No Yes No 1 

Yes Yes N O  Yes Yes 
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EXHIBIT C 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of ODT and pursuant to 
which BellSouth, its LIDB customers and ODT shall have access to such information. 
ODT understands that BellSouth provides access to information in its LIDB to 
various telecommunications service providers pursuant to applicable tariffs and 
agrees that information stored at the request of ODT, pursuant to this Agreement, 
shall be available to those telecommunications service providers. The terms and 
conditions contained in the attached Addendum(s) are hereby made a part of this 
Agreement as if fully incorporated herein. 

LIDB is accessed for the following purposes: 
1. Billed Number Screening 
2. Calling Card Validation 
3. FraudControl 

B. 

C. , BellSouth will provide seven days per week, 24hours per day, fkaud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouth’s LIDB, 
provided that such information is included in the LIDB query. BellSouth will 
establish fraud alert thresholds and will notify ODT of eaud alerts so that ODT may 
take action it deems appropriate. ODT understands and agrees BellSouth will 
administer all data stored in the LIDB, including the data provided by ODT pursuant 
to this Agreement, in the same manner as BellSouth’s data for BellSouth’s end user 
customers. BellSouth shall not be responsible to ODT for any lost revenue which 
may result i b m  BellSouth’s administration of the LIDB pursuant to its established 
practices and procedures as they exist and as they may be changed by BellSouth in its 
sole discretion from time to time. 

ODT understands that BellSouth currently has in effect numerous billing and 
collection agreements with various interexchange carriers and billing clearing houses. 
ODT further understands that these billing and collection customers of BellSouth 
query BellSouth’s LIDB to determine whether to accept various billing options from 
end users. Additionally, ODT understands that presently BellSouth has no method to 
differentiate between BellSouth’s own billing and line data in the LIDB and such data 
which it includes in the LIDB on ODT’s behalf pursuant to this Agreement. 
Therefore, until such time as BellSouth can and does implement in its LIDB and its 
supporting systems the means to differentiate ODT’s data ftom BellSouth’s data and 
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EXHIBIT C 

the Parties to this Agreement execute appropriate amendments hereto, the following 
terns and conditions shall apply: 

ODT agrees that it will accept responsibility for telecommunications services billed 
by BellSouth for its billing and collection customers for ODT’s end user accounts 
which are resident in LIDB pursuant to this Agreement. ODT authorizes BellSouth to 
place such charges on ODT’s bill from BellSouth and agrees that it shall pay all such 
charges. Charges for which ODT hereby takes responsibility include, but are not 
.imited to, collect and third number calls. 

Charges for such services shall appear on a separate BellSouth bill page identified 
with the name of the entity for wluch BellSouth is billing the charge. 

ODT shall have the responsibility to render a billing statement to its end users for 
these charges, but ODT’s obligation to pay BellSouth for the charges billed shall be 
independent of whether ODT is able or not to collect from ODT’s end users. 

BellSouth shall not become involved in any disputes between ODT and the entities 
for which BellSouth performs billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to ODT. It shall be the 
responsibility of ODT and the other entity to negotiate and mange for any 
appropriate adjustments. 

11. TERM 

111. 

A. 

B. 

This Agreement will be effective as of , and will continue in effect for 
one year, and thereafter may be continued until terminated by either Party upon thirty 
(30) days written notice to the other Party. 

FEES FOR SERVICE AND TAXES 

ODT will not be charged a fee for storage services provided by BellSouth to ODT, as 
described in Section I of this Agreement. 

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 
ODT. ODT shall have the right to have BellSouth contest with the imposing 
jurisdiction, at ODT’s expense, any such taxes that ODT deems are improperly 
levied. 
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EXHIBIT C 

Iv. INDEMNIFICATION 

V. 

VI. 

A. 

B. 

C. 

To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or ansing 
out of negligence or willful misconduct by the indemnifjmg Party or its agents or 
contractors in connection with the indemnifying Party’s provision of services, 
provided, however, that any indemnity for any loss, cost, claim, injury or liability 
arising out of or relating to errors or omissions in the provision of services under this 
Agreement shall be limited as otherwise specified in this Agreement. The 
indemnifjmg Party under this Section agrees to defend any suit brought against the 
other Party for any such loss, cost, claim, injury or liability. The indemnified Party 
agrees to notify the other Party promptly, in writing, of any written claims, lawsuits, 
or demands for which the other Party is responsible under this Section and to 
cooperate in every reasonable way to facilitate defense or settlement of claims. The 
indemnifyinB Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim, 
lawsuit, or demand has been tendered to it in writing and the indemnifymg Party has 
unreasonably failed to assume such defense. 

LIMITATION OF LIABLITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indirect, incidental or consequential damages incurred by the other Parry arising 
from this Agreement or the services performed or not performed hereunder, 
regardless of the cause of such loss or damage. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 

AU terms, conditions and operations under this Agreement shall be performed in 
acxdmcc with, and subject to, all applicable local, state or federal legal and 
noulatory tariffs, rulings, and other r uirements of the federal courts, the U. S. 

Agreement shall be comtmed to cause either Party to violate any such legal or 
regulatory requirement and either Party’s obligation to perform shall be subject to all 
such requirements. 

services to other companies. 

w e n t  of Justice and state and f 3 eral regulatory agencies. Nothing in this 

ODT a g m s  to submit to BellSouth all advertising, sales promotion, press releases, 
and other publicity matters relating to this Agreement wherein BellSouth’s corporate 
or trade names, logos, trademarks or service marks or those of BellSouth’s affiliated 
companies are mentioned or language from which the connection of said names or 
trademarks therewith may be inferred or implied, and ODT further agrees not to 
publish or use advertising, sales promotions, press releases, or publicity matters 
without BellSouth’s prior written approval. 

VmmntQ99: lOi29l99 
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D. 

E. 

F. 

G. 

llus Agreement constitutes the entire Agreement between ODT and BellSouth which 
supersedes all prior Agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and undertakings with respect to 
the subject matter hereof. 

Except as expressly provided in this Agreement, if any part of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this 
Agreement shall remain in full force and effect to the extent permissible or 
appropriate in furtherance of the intent of this Agreement. 

Neither Party shall be held liable for any delay or failure in performance of any part 
of this Agmment for any cause beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, terrorist acts, riots, inswect! 'ons, fires, explosions, 
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other 
major environmental disturbances, unusually severe weather conditions, inability to 
secure products or services of other persons or transportation facilities, or acts or 
omissions of transportation common carriers. 

This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the constriction, interpretation and performance of this Agreement and 
all transactionS hereunder shall be governed by the domestic law of such State. 
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RESALE ADDENDUM 
TO LINE INFORmTION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Resale Addendum to the Line Information Data Base Storage Agreement dated 
, 199 -, between BellSouth Telecommunications, Inc. 

("BellSouth"), and ODT ("ODT"), effective the - day of , 199 -. 

I. GENERAL 

11. 

A. 

B. 

B. 

D. 

E. 

F. 

F. 

This Addendum sets forth the terms and conditions for ODT's provision of billing 
number information to BellSouth for inclusion in BellSouth's LIDB. BellSouth will 
store in its LIDB the billing number information provided by ODT, and BellSouth 
will provide responses to on-line, call-by-call queries to this information for purposes 
specified in Section I.B. of the Agreement. 

DEFINITIONS 

Billing number - a number used by BellSouth for the purpose of identifying an 
account liable for charges. This number may be a line or a special billing number. 

Line number - a ten digit number assigned by BellSouth that identifies a telephone 
line associated with a resold local exchange service, or with a SPNP arrangement. 

Special billing number - a ten digit number that identifies a billing account 
established by BellSouth in connection with a resold local exchange service or with a 
SPNP arrangement. 

Calling Card number - a billing number plus PIN number assigned by BellSouth. 

PIN number - a four digit security code assigned by BellSouth which is added to a 
b i l l i  number to compose a fourteen digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by the 
ODT. 

Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 
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H. 

J. 

111. 

A. 

B. 

C. 

D. 

1. 

2. 

Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

Billing number information - information about billing number or Calling Card 
number as assigned by BellSouth and toll billing exception indicator provided to 
BellSouth by the ODT. 

RESPONSIBILITIES OF PARTIES 

BellSouth will include billing number information associated with resold exchange 
lines or SPNP arrangements in its LIDB. The ODT will request any toll billing 
exceptions via the Local Service Request (LSR) form used to order resold exchange 
lines, or the SPNP service request form used to order SPNP arrangements. 

Under normal operating conditions, BellSouth shall include the billing number 
information in its LIDB upon completion of the service order establishing either the , 
resold local exchange service or the SPNP arrangement, provided that BellSouth shall 
not be held responsible for any delay or failure in performance to the extent such 
delay or failure is caused by circumstances or conditions beyond BellSouth's 
reasonable control. BellSouth will store in its LIDB an unlimited volume of the 
working telephone numbers associated with either the resold local exchange lines or 
the SPNF' arrangements. For resold local exchange lines or for SPNF' arrangements, 
BellSouth will issue line-based calling cards only in the name of ODT. BellSouth 
will not issue linebased caliig cards in the name of ODT's individual end users. In 
the event that ODT wants to include calling card numbers assigned by the ODT in the 
BellSouth LIDB, a separate agreement is required. 

BellSouth will provide responses to on-line, call-by-call queries to the stored 
infomation for the specific purposes listed in the next paragraph. 

BellSouth is authorized to use the billing number information to perform the 
foUowhg filnctioas for authorized users on an on-line basis: 

Validate a 14 digit Calling Card number where the first 10 digits are a line number or 
special billing number assigned by BellSouth, and where the last four digits (PIN) are 
a security code assigned by BellSouth. 

Determine whether the ODT has identified the billing number as one which should 
not be billed for collect or third number calls, or both. 
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RAO Hosting 

1 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

KAO Hosting, Calling Card and Third Number Settlement System (CATS) and Non- 
Intercompany Settlement System (NICS) services provided to ODT by BellSouth will 
be in accordance with the methods and practices regularly adopted and applied by 
BellSouth to its own operations during the term of this Agreement, including such 
revisions as may be made from time to time by BellSouth. 

ODT shall furnish all relevant information required by BellSouth for the provision of 
RAO Hosting, CATS and NICS. 

Applicable compensation amounts will be billed by BellSouth to OD? on a monthly 
basis in arrears. Amounts due from one Party to the other (excluding adjustments) are 
payable within h t y  (30) days of receipt of the billing statement. 

ODT must have its own unique RAO code. Requests for establishment of RAO status 
where BellSouth is the selected Centralized Message Distribution System (CMDS) 
interfacing host, require written notification from ODT to the BellSouth RAO 
Hosting coordinator at least eight (8) weeks prior to the proposed effective date. The 
proposed effective date will be mutually agreed upon between the Parties with 
consideration given to time necessary for the completion of required Telcordia 
(formerly BellCore) functions. BellSouth will request the assignment of an RAO 
code from its connecting contractor, currently Telcordia (formerly Bellcore), on 
behalf of ODT and will coordinate all associated conversion activities. 

BellSouth will receive messages from ODT that are to be processed by BellSouth, 
another LEC or CLEC in the BellSouth region or a LEC outside the BellSouth region. 

BellSouth will perform invoice sequence checking, standard EM1 format editing, and 
balancing of message data with the EM1 trailer record counts on all data received 
from ODT. 

All data received h m  ODT that is to be processed or billed by another LEC or CLEC 
within the BellSouth region will be distributed to that LEC or CLEC in accordance 
with the agreement(@ which may be in effect W e e n  BellSouth and the involved 
LEC or CLEC. 

All data received from ODT that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its connecting contractor 
(currently Telcordia (formerly BellCore)). 

Vasion3Q99: Io/T)/p9 
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9. 

IO. 

11. 

12. 

13. 

15. 

BellSouth will receive messages from the CMDS network that are destined to be 
processed by ODT and will forward them to ODT on a daily basis. 

Transmission of message data between BellSouth and ODT will be via 
C0NNECT:Direct. 

All messages and related data exchanged between BellSouth and ODT will be 
formatted in accordance with accepted industry standards for EM1 formatted records 
and packed between appropriate EM1 header and trailer records, also in accordance 
with accepted industry standards. 

ODT will ensure that the recorded message detail necessary to recreate files provided 
to BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months beyond the related message dates. 

Should it become necessary for ODT to send data to BellSouth more than sixty (60) 
days past the message date(s), ODT will notify BellSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and ODT to notify all affected 
Parties. 

14. In the event that data to be exchanged between the two Parties - 9uld become lost or 
destroyed, both Parties will work together to determine the sowce of the problem. 
Once the cause of the problem has been jointly danmined and the responsible Party 
(BellSouth or ODT) identified and agreed to, the company responsible for creating 
the data (BellSouth or ODT) will make every effort to have the affected data restored 
and retnrnsrm 'tted. If the data cannot be retrieved, the responsible Party will be liable 
to the other Party for any resulting lost revenue. Lost revenue may be a combination 
of menw that could not be billed to the end users and associated access revenues. 
Both Parties will work together to estimate the revenue amount based upon historical 
data through a method mutually agreed upon. The resulting estimated revenue loss 
will be paid by the responsible Party to the other Party within three (3) calendar 
months of the date of problem resolution, or as mutually agreed upon by the Parties. 

Should an error be detected by the EMI format edits performed by BellSouth on data 
received from ODT, the entire pack containing the affected data will not be processed 
by BellSouth. BellSouth will notify ODT of the error condition. ODT will correct 
the error(s) and will resend the entire pack to BellSouth for processing. In the event 
that an out-of-sequence condition occurs on subsequent packs, ODT will resend these 
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16. 

17. 

IS. 

18.1 

18.2 

18.3 

18.4 

19. 

19.1 

packs to BellSouth after the pack containing the error has been successfully 
reprocessed by BellSouth. 

In association with message distribution service, BellSouth will provide ODT with 
associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in this agreement. 

RAO Compensation 

Rates for message distribution service provided by BellSouth for ODT are as set forth 
in Exhibit A to this Attachment. 

Rates for data transmission assoCiated with message distribution service are as set 
forth in Exhibit A to this Attachment. 

Data circuits (private line or dial-up) will be required between BellSouth and ODT for 
the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
mainfirame computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis between the 
Parties. 

AU equipment, including modems and software, that is required on the ODT end for 
thc purpose of data transmission will be the responsibility of ODT. 

Intacomuany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic originated 
from or billed by ODT as a facilities based provider of local exchange 
telecommunications services outside the BellSouth region. Only trafiic that 
originates in one Bell operating territory and bills in another Bell operating territory is 
included. Traffic that originates and bills within the same Bell operating territory will 
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19.4 

19.5 

19.6 
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be settled on a local basis between ODT and the involved company(ie), unless that 
company is participating in NICS. 

Both traffic that originates outside the BellSouth regon by ODT and is billed within 
the BellSouth region, and traffic that originates within the BellSouth region and is 
billed outside the BellSouth region by ODT, is covered by this Agreement (CATS). 
Also covered is traffic that either is originated by or billed by ODT, involves a 
company other than ODT, qualifies for inclusion in the CATS settlement, and is not 
originated or billed within the BellSouth region (NICS). 

Once ODT is operating within the BellSouth territory, revenues associated with calls 
originated and billed within the BellSouth region will be settled via Telcordia 
(formerly BellCore)’s, its successor or assign, NICS system. 

BellSouth will receive the monthly NICS reports from Telcordia (formerly BellCore), 
its successor or assign, on behalf of ODT. BellSouth will distribute copies of thest 
reports to ODT on a monthly basis. 

BellSouth will receive the monthly Calling Card and Third Number Settlement 
System (CATS) reports from Telcordia (formerly BellCore), its successor or assign, 
on behalf of ODT. BellSouth will distribute copies of these reports to ODT on a 
monthly basis. 

BellSouth will collect the revenue eamed by ODT from the Bell operating company 
in whose territory the messages are billed (CATS), less a per message billing and 
collection fee of five cents (S0.05), on behalf of ODT. BellSouth will remit the 
revenue billed by ODT to the Bell operating company in whose territory the messages 
originated, less a per message billing and collection fee of five cents ($0.05). on 
behalf on ODT. These two amounts will be netted together by BellSouth and the 
d t i u g  charge or credit issued to ODT via a monthly Carrier Access Billing System 
(CABS) miscellanwus bill. 

BellSouth will collect the revenue earned by ODT within the BellSouth territory from 
another CLEC also within the BellSouth territory (NICS) where the messages are 
billed, less a per message billing and collection fee of five cents (S0.05), on behalf of 
ODT. BellSouth will remit the revenue billed by ODT within the BellSouth region to 
the CLEC also within the BellSouth region, where the messages originated, less a per 
message billing and collection fee of five cents ($0.05). These two amounts will be 
netted together by BellSouth and the resulting charge or credit issued to ODT via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 
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BellSouth and ODT agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 
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Optional Daily Usage File 

1. 

2 .  

3. 

4. 

5.  

Upon written request from ODT, BellSouth will provide the Optional Daily Usage 
File (ODUF) service to ODT pursuant to the terms and conditions set forth in this 
section. 

ODT shall furnish all relevant information required by BellSouth for the provision of 
the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were carried over 
the BellSouth Network and processed in the BellSouth Billing System, but billed to a 
ODT customer. 

Charges for delivery of the Optional Daily Usage File will appear on ODTs’ monthly 
bills. The charges are as set forth in Exhibit A to this Attachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Alliance for Telecommunications Industry Solutions 
(ATIS) EM1 record format. 

Messages that mor in ODT’s billing system will be the responsibility of ODT. If, 
however, ODT should encounter significant volumes ofemred messages that prevent 
processing by ODT within its systems, BellSouth will work with the to determine the 
source of the emrs and the appropriate resolution. 

6. 

6.1 Usage To Be Transmitted 

6.1.1 

The following specifications shall apply to the Optional Daily Usage Feed. 

The following messages recorded by BellSouth will be transmitted to ODT: 

- Message recoding for per &per activation type services (examples: Three Way 
Calling, Verify, Intermpt, Call Return, ETC.) 

- Measraed billable Local 

- Directory Assistance messages 

- IntraLATA Toll 

- WATS8i800SerVi~e 

- N11 
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- Information Service Provider Messages 

- Operator Services Messages 

- 

- Credit/Cancei Records 

Operator Services Message Attempted Calls ( W E  only) 

6.1.2 

6.1.3 

6.1.4 

6.2 

6.2.1 

6.2.2 

- Usage for Voice Mail Message Service 

Rated Incollects (originated in BellSouth and from other companies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed separately. 

BellSouth will perfom duplicate record checks on records processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
ODT. 

In the event that ODT detects a duplicate on Optional Daily Usage File they reCei<e 
from BellSouth, ODT will drop the duplicate message (ODT will not return the 
duplicate to BellSouth). 

Physical File Characteristics 

The Optional Daily Usage File will be distributed to ODT via an agreed medium with 
CONNECT.Dircct bang the prefemd transport method. The Daily Usage Feed will 
be a variable block format (2476) with an LRECL of 2472. The data on the Daily 
Usage Feed will be in a non-compacted E M  forma! (175 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). MIS 
such as dataset m e  and delivery schedule will be addrrssed during negotiations of 
the distribution medium. Then will be a maximum of one dataset per workday per 
OCN. 

DM circuits (private line or dial-up) may be required between BellSouth and ODT 
for the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
mainfirame computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the Bssociated charges assessed to 
ODT. Additionally, all message toll charges associated with the w of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem. will be negotiated on a case by case basis between the 
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6.3 

6.3.1 

6.3.2 

6.4 

6.4.1 

6.5 

6.6 

6.6.1 

parties. All equipment, including modems and software, that is required on ODT end 
for the purpose of data transmission will be the responsibility of ODT. 

Packing Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. The 
From RAO will be used to identify to ODT which BellSouth RAO that is sending the 
message. BellSouth and ODT will use the invoice sequencing to control data 
exchange. BellSouth will be notified of sequence failures identified by ODT and 
resend the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EM1 RECORDS. 

Pack Rejection 

ODT will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Hcader or Pack Trailer records (Le. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
EM1 Error Codes will be used. ODT will not be required to retum the actual rejected 
data to BellSouth. Rejected packs will be comcted and retransmitted to ODT by 
BellSouth. 

Control Data 

ODT will send one con6rmation record per pack that is received from BellSouth. 
This confirmation record will indicate ODT received the pack and the acceptance or 
rejection of the pack. Pack Status Codds) will be populated using standard ATIS 
EMI error codes for packs that were rejected by ODT for reasons stated in the above 
section. 

Upon request from ODT, BellSouth shall send test files to ODT for the Optional 
Daily Usage File. The parties agree to review and discuss the file's content and/or 
format. For testing of usage results, BellSouth shall request that ODT set up a 
production (LIVE) file. The live test may consist of ODT's employees making test 
cdls for the types of services ODT requests on the Optional Daily Usage File. These 
test calls are logged by ODT, and the logs are provided to BellSouth. These logs will 
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be used to verify the files. Testing will be completed withm 30 calendar days from 
the date on which the initial test file was sent. . 



Attachment I 
Page 36 

EXHIBIT F 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

7.1 

7.1.1 

Enhanced Optional Daily Usage File 

Upon written request from ODT, BellSouth will provide the Enhanced Optional Daily 
Usage File (EODUF) service to ODT pursuant to the t m s  and conditions set forth in 
this section. EODUF will only be sent to existing ODUF subscribers who request the 
EODUF option. 

The ODT shall furnish all relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating from resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
ODTs’ monthly bills. The charges are as set forth in Exhibit A to this Attachment. 

All messages will be in the standard Alliance for Telecommunications Industry 
Solutions (ATIS) EMI record format. 

Messages that error in the billing system of ODT will be the responsibility of ODT. 
If, however, ODT should encounter significant volumes of errored messages that 
prevent processing by ODT within its systems, BellSouth will work with ODT to 
determine the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following messages recoTded by BellSouth will be transmitted to ODT: 

Customer wage data for flat rated local call originating from ODT’s end user lines 
(1FB or 1FR). The EODUF record for flat rate messages will include: 

Date of Call 
From Number 
To Number 
Connect T i e  
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
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7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.2 

7.3 

7.3.1 

Message Type 
Billing Indicators 
Bill to Number 

BellSouth will perform duplicate record checks on EODUF records processed to 
Optional Daily Usage File. Any duplicate messages detected will be deleted and not 
sent to ODT. 

In the event that ODT detects a duplicate on Enhanced Optional Daily Usage File 
they receive from BellSouth, ODT will drop the duplicate message (ODT will not 
return the duplicate to BellSouth). 

Physical File Characteristics 

The Enhanced Optional Daily Usage Feed will be distributed to ODT over their 
existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be * 

intermingled among ODT’s Optional Daily Usage File (ODUF) messages. The 
EODUF will be a variable block format (2476) with an LRECL of 2472. The data on 
the EODUF will be in a non-compacted EM1 format (1 75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BellSouth and ODT 
for the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
m a i n h e  computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. When a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
cud, including a modem, will be negotiated on a casc by case basis between the 
parties. All equipment, including modems and software, that is required on ODT’s 
end for the purpose of data transmission will be the responsibility of ODT. 

Packing Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message m r d s  plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 
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The Operating Company Number (OCN), From Revenue Accounting Office (RAO), 
and Invoice Number will control the invoice seque- :ng. The From RAO will be 
used to identify to ODT which BellSouth RAO thc 
BellSouth and ODT will use the invoice sequencing to control data exchange. 
BellSouth will be notified of sequence failures identified by ODT and resend the data 
as appropriate. 

THE DATA WILL BE PACKED USING ATIS EM1 RECORDS. 

sending the message. 
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CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1. DEFINITIONS 

For the purpose of this Attachment, the following terms shall be defined as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to 
associate a name with the calling party number, allowing the end user subscriber (to 
which a call is being terminated) to view the calling party's name before the call is 
answered. This service also provides ODT the opportunity to load and store its 
subscriber names in the BellSouth CNAM SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is 
delivered to the terminating switch using common channel signaling system 7 (CCS7) 
technology, and that is contained in the Initial Address Message (IAM) portion of the 
c c s 7  call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which all signaling information between two or more nodes is 
transmitted over high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINTS (SCPs) - The real-time data base systems that contain 
the names to be provided in response to queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operatiom support System 
of CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which 
in turn downloads into the CNAM SCP. 

SERVICE SWITCHING POINTS (SSPs) - Features of computerized switches in the 
telephone network that daamine that a terminating lie has subscribed to CNAM 
service, and then COIlMlunicatc with CNAM SCPs in order to provide the name 
associated with the calling party nmlber. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection 
conhol Part (SCCP) layer of the SS7 protocol to designate an application at an end 
signaling point. A SSN for CNAM at the end office designates the CNAM 
application within the end office. BellSouth uses the CNAM SSN of 232. 

2. ATTACHMENT 

2.1 This Attachment contains the terms and conditions where BellSouth will provide to 
ODT access to the BellSouth CNAM SCP for query or record storage purposes. 
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3. 

3.1 

3.2 

3.3 

3.4 

4. 

4.1 

ODT shall submit to BellSouth a notice of its intent to access and utilize BellSouth 
CNAM Database Services pursuant to the terms and conditions of this Attachment. 
Said notice shall be in writing, no less than 60 days prior to ODT's access to 
BellSouth's CNAM Database Services and shall be addressed to ODT's Account 
Manager. 

PHYSICAL CONNECTION AND COMPENSATION 

BellSouth's provision of CNAM Database Services to ODT requires interconnection 
from ODT to BellSouth CNAM Service Control Points (SCPs). Such 
interconnections shall be established pursuant to Attachment 3 of this Agreement. 
The appropriate charge for access to and use of the BellSouth CNAM Database 
service shall be as set forth in this Attachment. 

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, 
ODTshall provide its own CNAM SSP. ODT's CNAM SSPs must be compliant with 
TR-NWT-001188, "CLASS Calling Name Delivery Generic Requirements". 

If ODT elects to access the BellSouth CNAM SCP via a third party CCS7 hanspott , 
provider, the third party CCS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telmrdia (formerly BellCore)'~ CCS Network Interface Specification 
document, TR-TSV-000905. In addition, the third party provider shall establish 
CCS7 interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving 
the BellSouth CNAM SCPs that ODT desires to qucry. 

Out-Of-Region customen. If the customer queries the BellSouth CNAM SCP via a 
third party national SS7 transport provider, the third party SS7 provider shall 
interconned with the BellSouth CCS7 network according to BellSouth's Common 
Channel Signal@ Interconnection Guidelines and Bellcon's CCS Network Intnfacc 
Specification document, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal 
Transfa Points (STPs). The payment of all costs associated with the transport of SS7 

writing shall, by this reference become an integral part of this Agreement. 

CNAM RECORD INITIAL LOAD AND UPDATES 

The mechanism to be used by ODT for initial CNAM record load and/or updates shall 
be determined by mutual agreement. The initial load and all updates shall be 
provided by ODT in the BellSouth specified fonnat and shall contain rcwrds for 
every working telephone number that can originate phone calls. It is the 
responsibility of ODT to provide accurate information to BellSouth on a cumnt basis. 

v h a  third pmty will be established by mutual agreement of the parties and 
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EXHIBIT G 

Updata to the SMS shall occur no less than once a week, reflcct service order activity 
a@cthg either name or telephone number, and involve only record additions, 
deletions or changes. 

ODT CNAM records provided for storage in the BellSouth CNAM SCP shall be 
available, on a SCP query basis only, to all parties querying the BellSouth CNAM 
SCP. Further, CNAM service shall be provided by each party consistent with state 
and/or federal regulation. 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

1. 

1.1 

1.2 

1.3 

1.4 

Introduction 

Network Element is defined to mean a facility or equipment used in the provision 
of a telecommunications service. Such term may include, but is not limited to, 
features, functions, and capabilities that are provided by means of such facility or 
equipmenf including but not limited to, subscriber numbers, databases, signaling 
systems, and information sufficient for billing and collection or used in the 
transmission, routing, or other provision of a telecommunications service. 
BellSouth offers access to the Network Elements, unbundled loops; network 
interface device; sub-loop elements; local switching; transpofi; tandem switching; 
operator systems; signaling; access to call-related databases; dark fiber as set fonh 
in this Attachment. 

BellSouth shall, upon request of ODT, and to the extent technically feasible, 
provide to ODT access to its network elements for the provision of ODT’s 
telecommunications service. If no rate is identified in the conmct, the rate for the 
specific service or function will be as set forth in applicable BellSouth tariff or as 
negotiated by the Parties upon request by either Party. 

ODT may purchase network elements and other services from BellSouth for the 
purpose of combining such network elements in any manner ODT chooses to 
provide telecommunication services to its intended users, including re-creating 
existing BellSouth services. With the exception of the sub-loop elements which 
are located outside of the central office, BellSouth shall deliver the network 
elements purchased by ODT for combining to the designated ODT collocation 
space. The network elements shall be provided as set forth in this Attachment. 

BellSouth will provide‘the following combined network elements for purchase by 
ODT. The rate of the following combined network elements is the sum of the 
individual element prices as set forrh in this Attachment. Order Coordination as 
defined in section 2 of Attachment 2 of this Agreement is available for each of 
these combiuations: 

PortandCrOSSconnCCt 
Port and cross connect and common (shared) transport 
Portandv&dfeatures 
SL2 Loop with loop concentration 
Port and common (shared) transport 
SL2LoopandLNP 

S~lOOpSndCrOSSCOMCCt 
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1.5 

1.6 

1.7 

2. 

2.1 

2.1.1 

2.1.2. 

2.1.3 

2.1.4 

2.1.5 

BellSouth shall comply with the requirements as set forth in the technical 
references within Attachment 2 to the extent that they are consistent with the 
,greater of BellSouth’s actual performance or applicable industry standards. 

In the event that any final and nonappealable legislative, regulatory, judicial or 
other legal action modifies or redefines the “Network Elements” in a manner 
which materially affects the terms of this Attachment or the Network Elements 
and!or prices set forth herein, either Party may, on thirty (30) days written notice, 
require renegotiation of such terms, and the Parties shall renegotiate in good faith 
such new terms in accordance with such legislative, regulatory, judicial or other 
legal action. In the event such new tenns are not renegotiated w i h n  ninety (90) 
days after the notice for renegotiation, either Party may petition the Commission 
for resolution of the dispute between the Parties. Each Party reserves the right to 
seek judicial review of any Commission ruling concerning this Attachment. 

ODT will adopt and adhere to the standards contained in the applicable CLEC 
Work Center Operational Understanding Agreement regarding maintenance and 
installation of service. 

. Unbundled Loops, Integrated Digital Loop Carriers, Network Interfaces 
Device, Unbundled Loop Concentration (ULC) System, Sub loops and Dark ’ 
Fiber 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of unbundled loops. 

Unbundled Loops 

Definition 

The loop is the physical medium or functional path on which a subscriber’s traffic 
is carried h m  the M D F  or s iniar  terminating device in a central office up to the 
termination at the NID at the customer’s premise. Each loop will be provisioned 
with a NID. 

The provisioning of service to a CLEC will require crosssffice cabling and cross- 
COIMCCtiOI18 within the central office to conncct the loop to a local switch or to 
other transmission equipment in collocation space. These cross-connects are a 
sepaatc element and am not considered a part of the loop. 
BellSouth Order Coordination referenced in Attachment 2 includes two types: 
“order Coordination” and “Order Coordination - Time Specific.” 

“Order Coordination” refers to standard BellSouth service order coordination 
involving SL2 voice loops and all digital loops. Ordcr coordination for physical 
conversions will be scheduled at BellSouth’s d i d o n  during normal working 
hours on the committed d k  date and ODT advised. 
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2.1.6 “Order Coordination -Time Specific” refers to service order coordination in 
which ODT requests a specific time for a service order conversion to take place. 
Loops on a single service order of 14 or more loops will be provisioned on a 
project basis. This is a chargeable option for any coordinated order and is billed 
in addition to the OC charge. ODT may specify a time between 9:00 a.m. and 
4:OO p.m. (location time) Monday through Friday (excluding holidays). If ODT 
specifies a time outside this window, or selects a time or quantity of loops that 
requires BellSouth technicians to work outside normal work hours, overtime 
charges will apply in addition to the OC and OC-TS charges. Overtime charges 
will be applied according to actual costs based on type of force group required to 
perform the work, overtime hours worked and any special circumstances. 

where facilities are available, BellSouth will install loops within a 5-7 business 
days interval. For orders of 14 or more loops, the installation will be handled on a 
project basis and the intervals will be set by the BellSouth project manager for 
that order. Some loops require a Service Inquiry (SI) to determine if facilities are 
available prior to issuing the order. The interval for the SI process is Kparate 
h m  the installation interval. For expedite requests by ODT, expcd~te charges 
will apply for intervals less than 5 days. The charges outlined in BellSouth’s FCC 
# 1 Tariff, Section 5.1.1, will apply. If ODT cancels an order for network 
elements and other services, any costs in& by BellSouth in conjunction with 
the provisioning of that order will be recovered in accordance with FCC # I  Tariff, 
Section 5.4. 

2.1.7 

2.1.8 If ODT modifies an order after being sent a Firm Order Confirmation (FOC) from 
BellSouth, any costs incurred by BellSouth to accommodate the modification will 
be reimbursed by ODT. 

2.1.9 BellSouth will offer Unbundled Voice Loops (UVL) in two diffmnt senrice 
levels - Service Level One (SLl) and Service Level Two (SL2). SLl loops will 
be non-designed, will not have test points, and will not come with any Order 
Coordination (OC) or engiuccring informatiodcircuit make-up data. Upon 
iunurnce of an order in the service order system, SLI loops will be activated on 
the due date in the same manuer and time fiames that BellSouth normally 
activates POTS-type loops for its customers. If ODT requests work to be done for 
SLls that requires BellSouth technicians to work outside n o d  work hours, 
overtime charges will be applied according to actual costs b a d  on type of force 
group required to perform the work, overtime hours worked and any special 
circumstances. 

SL2 loops shall have test points, will be designed with a Design Layout Record 
provided to ODT, and will be provided with Ordcr Coordination. The OC feature 
will allow ODT to coordinate the installation of the loop with the disconnect of an 

2.1.10 
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existing customer’s service and/or number portability service. In these cases, 
BellSouth will perform the order conversion with standard order coordination at 
its discretion during normal work hours. 

BellSouth will also offer Unbundled Digital Loops (UDL). They will be 
designed, will be provisioned with test points (where appropriate), and will come 
standard with Order Coordination and a Design Layout Record (DLR). 

As a chargeab.6 option on all loops except WL-SL1 and UCL, BellSouth will 
offer Order Coordination - Time Specific (OC-TS). This will allow ODT the 
ability to specify the time that the coordinated conversion takes place. The OC- 
TS charge for orders due on the same day at the same location will be applied on a 
per Local Service Request (LSR) basis. 

ODT will be responsible for testing and isolating troubles on the loops. Once 
ODT has isolated a trouble to the BellSouth provided loop, ODT will issue a 
trouble to BellSouth on the loop. BellSouth will take the actions necessary to 
repair the loop if a trouble actually exists. BellSouth will repair these loops in the 
same time frames that BellSouth repairs similarly situated loops to its customers. 

If ODT reports a trouble on SLI loops and no trouble actually exists, BellSouth 
will charge ODT for any dispatching and testing (both inside and outside the CO) 
required by BellSouth in order to confirm the loop’s working status. 

If ODT nports a trouble on SL2 loops and no trouble actually exists, BellSouth 
will charge ODT for any dispatching and testing, (outside the CO) required by 
BellSouth in order to coniirm the loop’s working status. 

In addition to the UVLs and UDLs, BellSouth shall make available an Unbundled 
Copper Loop (UCL). The UCL will be a copper twisted pair loop up to eighteen 
(18) kilofeet in length that is unencumbered by any intervening equipment (e.g., 
filters, load coils, range extenders, digital loop carrier, or repeaters). The UCL 
may contain up to 6,000 ft of bridge tap in addition to the loop itself. 

2.1.11 

2.1.12 

2.1.13 

2.1.14 

2.1.15 

2.1.15.1 

2.1.15.2 

2.1.15.3 

The UCL loop will be a &signed circuit, provisioned with a test point and come 
staaderd with a DLR. Order Coordinaton (OC) will be offered as a chargeable 
option on all UCL loops. Orda Coordination -Time Specific (OC-TS) will not 
be ofkcti on UCLs. 

The UCL is a dry coopa loop and is not intended to support any particular 
telecommunications service. CLEC may use the UCL loop for a variety of 
services, including xDSL (e.&, ADSL and HDSL) services, by attaching 
appropriate terminal equipment of CLEC’s choosing. CLEC will ietmnine the 
tvw of service that will be mvided over the loOD. 
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2.1.15.4 

2.1.15.5 

2.1.2 

2.1.3 

2.1.3.1 

2.1.3.2 

2.1.3.3 

2.1.3.4 

Because the UCL loop shall be an unbundled loop offering that is separate and 
distinct from BellSouth’s ADSL and HDSL capable loop offerings, CLEC agrees 
that BellSouth’s UCL loop will not be held to the service level and performance 
expectations that apply to its ADSL and HDSL unbundled loop offerings. 
BellSouth shall only be obligated to maintain copper continuity and provide 
balance relative to tip and ring on UCL loops. 

The UCL loop shall be provided to CLEC in accordance with BellSouth’s 
Technical Reference 73600. 

Technical Requirements 

To the extent available within BellSouth’s Network at a particular location, 
BellSouth will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade private line, 
ADSL, HDSL, DS1 and digital data (up to 64 kb/s). If a requested loop type is 
not available, then the CLEC can use the Special Construction process to request 
that BellSouth place facilities or otherwise modify facilities in orda to meet the 
CLEC’s request. 

6DT will be responsible for providing BellSouth with a Service Profile Identifier 
(SPID) associated with a particular ISDNcapable loop and end user. With the 
WID, BellSouth will be able to adequately test the circuit and ensure that it 
properly supports ISDN service. 
The loop will support the transmission, signaling, performance and interface 
requirements of the services described in 2.1.3 above. It is recognized that the 
requirements of different services are different, and that a number of types or 
grades of loops are required to support these services. Services provided over the 
loop by ODT will be consistent with industry standards and BellSouth’s 
TR73600. 
ODT may utilize the unbundled loops to provide any telecommunication service it 
wishes. However, BellSouth will only provision, maintain and repair the loops to 
the staadards that are consistent with the type of loop ordered. For example, if 
ODT orders an ISDN-capable loop but wants to use the loop for a service other 
than ISDN, BellSouth will only support that the loop is capable of providing 
ISDN service. For non-service specific loops (e.g. UCL, loops modified by ODT 
using the Special Construction process), BellSouth will only support that the loop 
has copper continuity and balanced tip-and-ring. 

In some instances, ODT will require access to a copper twisted pair loop 
unfettered by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that ODT can use the loop for a variety of services by attaching 
appropriate terminal equipment at the ends. ODT will determine the type of 



2.1.3.5 

2.1.3.6 

2.1.3.7 

2.1.4 

2.1.4.1 

2. I .4.2 

2.1.4.3 

2.1.4.4 

2.1.4.5 

2.2 

service that will be provided over the loop. In some cases, ODT may be required 
to pay additional charges for the removal of certain types of equipment. 
BellSouth’s Special Construction process will be used to determine the costs and 
feasibility of these activities. 

In cases in which ODT has requested that BellSouth remove equipment from the 
BellSouth loop, BellSouth will no longer be expected to maintain and repair the 
loop to the standards specified for that loop type in the TR73600 and other 
standards referenced in this Agreement. BellSouth will only support that these 
loops provide electrical continuity and balance relative to tip-and-ring. 

ODT, in performance of its obligations pursuant to the preceding Section, shall 
maintain records that will reflect that pursuant to ODT’s request BellSouth has 
removed certain equipment from BellSouth provided loops and as such the loop 
may not perform within the technical specifications associated with that loop type. 
ODT will not report to BellSouth troubles on said loops where the loops are not 
performing within the technical specifications of that loop type. 

In addition, ODT recognizes there may be instances where a loop modified in this 
manner may be subjected to n o d  network configuration changes that may 
cause the circuit characteristics to be changed and may create an outage of the 
service that ODT has placed on the loop. If this occurs, BellSouth will work 
cooperatively with ODT to restore the circuit to its previous modified status as 
quickly as possible. ODT will pay the Time and Materials costs associated with 
BellSouth’s work efforts needed to bring the loop back to its previous modified 
Status. 

The loop shall be provided to ODT in accordance with the following Technical 
References: 

BellSouth’s TR73600, Unbundled Local Loop Technical Specification 

Telcordia (formerly Bellcore) TR-NWT-000057, Functional Criteria for Digital 
Loop Carrier Systems, Issue 2, January 1993. 

Telcordh (formerly Bellcore) TR-NWI-000393, Generic Requirements for ISDN 
Basic Access Digital Subscriber Lines. 

ANSI T1.102 - 1993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces. 

ANSI T1.403 - 1989, American National Standard for Telecommunications - 
Cania  to Customer Installation, DS 1 Metallic Interface Specification. 

Integrated Digital Loop Carriers 

vnilo. 3999: 10/29i99 
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2.2.1 

2.3 

2.3.1 

2.3.1.1 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

Where BellSouth uses Integrated Digital Loop Carrier (IDLC) systems to provide 
the local loop and BellSouth has a suitable alternate facility available, BellSouth 
will make arrangements to permit ODT to order a contiguous local loop. To the 
extent it is technically feasible, these arrangements will provide ODT with the 
capability to serve end users at a level that is at parity with the level of service 
BellSouth provides its customers. If no alternate facility is available, BellSouth 
will utilize its Special Construction (SC) process to determine the additional costs 
required to provision the loop facilities. ODT will then have the option of paying 
the one-time SC rates to place the loop facilities or ODT may chose some other 
method of providing service to the end-user (e.g., Resale, private facilities, etc.). 

Network Interface Device 

Definition 

The Network Interface Device WID) is a single-line termination device or that 
portion of a multiple-line termination device required to terminate a single line or 
circuit at the end user customer’s premises. The fundamental function of the NID 
is to establish the official ne-twork demarcation point between a carrier and its 
end-user customer. The NID features two independent chambers or divisions , 
which separate the service provider’s network from the end user customer’s inside 
wiring. Each chamber or division contains the appropriate connection points or 
posts to which the service provider, and the end-user customer each make their 
connections. The NID provides a protective ground connection, and is capable of 
terminating cables such as twisted pair cable. 

Technical Requirrmmts 

The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall maintain 
a connection to ground that mcets the requirements set forth below. 

The NID shall be capable of transferring electrical analog or digital signals 
between the end user customer’s inside wiring and the Distribution Media. 

All NID posts or connecting points shall be in place, secure, usable and free of 
any rust or corrosion. The protective ground connection shall exist and be 
properly installed. The ground wire will also be frce of rust or corrosion and have 
continuity relative to ground. 

The NID shall be capable of withstanding all noma1 local environmental 
variations. 

Where feasible, the NID shall be physically accessible to ODT designated 
personuel. In c- whtre entrance to the end user’s premises is required to give 
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access to the NID, ODT shall obtain entrance permission directly from the end 
user. 

BellSouth shall offer the NID as a stand-alone component. Additionally, ODT 
may connect its loop to any spare capacity on the BellSouth NID. Where 
necessary to comply with an effective Commission order, BellSouth will allow 
ODT to disconnect the BellSouth loop from the BellSouth NID in order to 
connect ODT’s loop to the BellSouth NID. In these cases, ODT accepts all 
liability associated with this process and it is ODT’s responsibility to make sure 
the disconnected BellSouth loop is properly grounded. 

Interface Requirements 

The NID shall be equal to or better than all of the requirements for NIDs set forth 
in the following technical references: 

Telcordia (formerly Bellcore) Technical Advisory TA-TSY-000 120 “Customer 
Premises or Network Ground Wire”; 

2.3.2.6 

2.3.3 

2.3.3.1 

2.3.3.1.1 

2.3.3.1.2 

2.3.3.1.3 

2.3.3.1.4 

2.4 

2.4.1 

2.4.2 

Telcordia (formerly Bellcore) Generic Requirement GR-49-CORE “Generic 
Requirements for Outdoor Telephone Network Interface Devices”; 

Telcordia (formerly Bellcore) Technical Requirement TR-NWT-00239 “Indoor 
Telephone Network Interfaces”; 

Telcordia (formerly Bellcore) Technical Requirement TR-NWT-000937 “Generic 
Requirements for Outdoor and Indoor Building Entrance.’’ 

Unbundled Loop Concentration (ULC) System 

BellSouth will provide to ODT Unbundled Loop Concentration (ULC). Loop 
concentration systcms in the centd  office concentrate the signals transmitted over 
local loops onto a digital loop carrier system. The concentration device is placed 
inside a BellSouth central office. BellSouth will offer ULC with a TR008 
interface or a TR303 interface. 

ULC will be offend in two sizes. System A will allow up to 96 BellSouth loops 
to be concentrated onto multiple DSls. The high speed connection from the 
~(ncatrator will be at the electrical DS 1 level and may connect to ODT at ODT’s 
collocation site. System B will allow up to 192 BellSouth loops to be 
concentrated onto multiple DS 1s. System A may be upgraded to a System B. A 
minimum of two DSls is required for each system (i.e., System A requires two 
DSls and System B would require an additional two DSls or four in total). All 
DSl interfaces will terminate to the CLEC’s collocation space. ULC service is 
offered with or without concentration and with or without protection. A Line 

‘fenion 3499: 10129l99 
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2.5 

2.5.1 

2.5.2 

2.5.2.1 

2.5.2.1.1 

2.5.2.1.2 

2.5.3 

2.5.3.1 

2.5.3.2 

Interface element will be required for each loop that is terminated onto the ULC 
system. Rates for ULC are as set forth in this Attachment. 

Sub-loop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth shall offer access to its voice grade Unbundled Sub- 
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub-Loop (USL) 

Definition 

The voice grade Unbundled Sub-Loop provides connectivity between the NID 
component of the sub-loop and the terminal block on the customer-side of a 
Feeder Distribution Interface (FDI). This termination and cross-connect field may 
be in the form of an outside plant distribution closure or m o t e  terminal. Riser 
cable that extends from BellSouth's pointsf-entry into a building (e.g., equipment 
closet, terminal mom, etc.) to the NID on a particular floor or office space in a 
multi-tenant building is also classified as a USL. Unbundled Sub-Loops will be ' 
provisioned as voice grade 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop will consist of a copper twisted pair. In areas with 
fiber distribution, Unbundled Sub-Loops cannot be provided. 

Requirements for All Unbundled Sub-Loops 

Voice grade Unbundled Sub-Loops were originally built as part of the entire voice 
grade loop from the BellSouth central office to the customer network interface. 
Therefore, the voice grade Unbundled Sub-Loop may have load coils which arc 
necessary for transmission of voice grade services. The voice grade Unbundled 
Sub-Loops will be provided in accordance with technical reference TR73600. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop. In a scenario that involves 
connection at a BellSouth cross-box located in the field, ODT would be required 
to deliver a cable to the BellSouth m o t e  terminal or cross-box to provide 
continuity to ODT's feeder facilities. This cable would be COMCC~C~, by a 
BellSouth technician, to a ~ ~ ~ S S - C O M C C ~  panel within the BellSouth RT/cross-box. 
ODT's cable pairs can then be C O M ~  to BellSouth's USL within the 
BellSouth cross-box by the BellSouth technician. In a scenario that requires 
connection in a building equipment mom, BellSouth will install a cross connect 
panel on which access to the requested sub-loops will be connected. The CLEC's 
cable pairs can then be connected to the Unbundled Sub-Loop pairs on this cross- 
connect panel by the BellSouth technician. 

Venmn 3Q99: IOi29IpQ 
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BellSouth will provide Unbundled Sub-Loops where possible. Through the firm 
order Service Inquiry (SI) process. BellSouth will determine if it is feasible to 
place the required facilities where ODT has requested access to Unbundled Sub- 
Loops. If existing capacity is sufficient to meet the CLEC demand, then 
BellSouth will perform the set-up work as described in section 2.5.3.4. If any 
work must be done to modify existing BellSouth facilities or add new facilities 
(other than adding the cross-connect panel in a building equipment room as noted 
in 2.5.3.4) to accommodate ODT’s request for Unbundled Sub-Loops, BellSouth 
will use its Special Construction (SC) process to determine the additional costs 
required to provision the Unbundled Sub-Loops. ODT will then have the option 
of paying the one-time SC charge to modify the facilities to meet ODT’s request. 

During the initial set-up in a BellSouth cross-connect box in the field, the 
BellSouth technician will perform the necessary work to splice the CLEC’s cable 
into the cross-connect box. For the set-up inside a building equipment room, 
BellSouth will perform the necessary work to install the cross-connect panel that 
will be used to provide access to the requested USLs. Once the set-up is 
complete, the CLEC requested sub-loop pairs would be provisioned through the 
service order process based on the submission of a LSR to the LCSC. 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better thaa each of the applicable 
interface requirements set forth in the following technical reference: 

Telcordia (formerly Bellcore) TR-NWT-000049, “Generic Requirements for 
Outdoor Telephone Network Interface Devices,” Issued December 1,1994; 

Unbundled Sub-Loop Concentration System (USLC) 

Whm’ facilities permit and whcrc ncccSSary to comply with an effective 
Commission order, BellSouth will provide to ODT with the ability to concentrate 
its sub-loops onto multiple DS 1s back to the BellSouth Central Office. The DS 1s 
will then be terminated into ODT’s collocation space. TR-008 and TR303 
interface standards are available. 

USLC, using the Lucent Series 5 equipment, will be offered in two different 
systems. System A will allow up to 96 of ODT’s sub-loops to be concentrated 
onto multiple DSls. System B will allow an additional 96 of ODT’s sub-loops to 
be concentrated onto multiple DS 1s. One System A may be supplemented with 
one System B and they both must be physically located in a single Series 5 dual 
channel bank. A minimum of two DSls is required for each system (Le., System 
A requires two DS 1 s and System B would require an additional two DS 1 s or four 
in total). The DSl level facility that connects the RT site with the Serving wire 
center is known as a Fecder Interface. All DSI Feeder Interfaces will texminate to 
the CLEC’s collocation space within the SWC that serves the RT where the 

2.5.3.3 

2.5.3.4 

2.5.4 

2.5.4.1 

2.5.4.1.1 

2.5.5 

2.5.5.1 

2.5.5.2 

Vmiocl3Q99: 10129t99 
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2.5.5.3 

2.5.6 

2.5.6.1 

2.5.6.2 

2.5.7 

2.5.8 

2.5.8.1 

2.5.8.2 

2.5.8.3 

CLEC’s sub-loops are connected. LSLC service is offered with or without 
concentration and with or without a protection DS 1. 

In these scenarios ODT would be required to place a cross-box, remote terminal 
(RT), or other similar device and deliver a cable to the BellSouth remote terminal. 
This cable would be connected, by a BellSouth technician, to a cross-connect 
panel within the BellSouth RTkross-box and would allow ODT’s sub-loops to 
then be placed on the ULSC and transported to their collocation space at a DS 1 
level. 

Unbundled Network Terminating Wire (UNTW) 

BellSouth agrees to offer its Unbundled Network Terminating Wire (LWTW) to 
ODT pursuant to the following terms and conditions at rates as set fonh in this 
Attachment. 

Definition 

UNTW is twisted copper win that extends from BellSouth’s point-of-entry into a 
multi-dwelling unit (mu) complex or multi-tenant unit (W) complex to the 
point of demarcation at the end-users location. The UNTW will not include a 
Network Interface Device (NID). 

Requirements 

BellSouth will retain the tint pair of NTW going into each end user premises. 
BellSouth will offer spare pairs that are available to an end users premises to 
ODT. Available spare pairs are defined as pairs that are not being utilized by 
BellSouth or by a third party to provide an end user with working service at the 
time of ODT’s request for UMW. If no span pairs are available and the end user 
is no longer using BellSouth’s local service, BellSouth will relinquish the first 
pair to ODT. If after BellSouth has relinquished the first pair to ODT and the end 
user decides to change local service providers to BellSouth, ODT will relinquish 
the first pair back to BellSouth. 

Notwitbtmdhg the foregoing, should BellSouth subsequently require the use of 
additional p a s )  to provide for the activation of additional lines in an end users 
premises in response to a request from such end user, ODT agrees to surrender 
their spare pair(s) upon request by BellSouth. 

If an end user of ODT desires to receive local exchange service from a service 
provider who is not a Party to this Agrement, and such third party service 
provider needs access to the BellSouth UNTW to provide local exchange service 
to the end user, then ODT agrees to surrender the requisite number of its inactive 
spare pan(s) if no other spare pair is available and upon request by BellSouth. . 

vcnlon Kpp: 10/29/99 
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I f  ODT has placed YTW at a location and an end user desires to receive local 
exchange service from BellSouth and BellSouth needs access to ODT‘s NTW to 
provide local exchange service to the end user, then ODT agrees to surrender the 
requisite number of its spare pairfs) upon request by BellSouth. 

2.5.8.4 

2.5.8.5 

2.5.9 

2.5.9.1 

2.6 

2.6. I 

2.6.2 

2.6.3 

2.6.3.1 

2.6.3.2 

2.6.3.3 

In new construction, where possible, both Parties may at their option and with the 
property owner’s agreement install their own NTW. In existing construction, 
BellSouth shall not be required to install new or additional NTW beyond existing 
NTW to provision the services of the CLEC. 
Technical Requirements 

In these scenarios, BellSouth will connest the requested UNTW pairs to a cross- 
connect panel designed for CLEC access to BellSouth’s NTW. ODT will be 
required to place a cross-box, terminal, or other similar device and deliver a cable 
to this cross-connect panel. ODT will then connect their cable to the cross- 
connect panel to access the requested LTNTW pairs. 

Dark Fiber 

BellSouth agrees to offer access to Dark Fiber pursuant to the terms and 
conditions following and at the rates set forth in this Attachment. In Georgia, 
BellSouth is not required to construct the fiber if it is not available. In Kentucky, 
if BellSouth has plans to use the fiber in a three year planning period, there is no 
requirement to provide it. In all other states, BellSouth is not required to place the 
fibers if there are no fibers available. The Parties agree that Dark Fiber will be 
used in the provisioning of local service. 

Dark Fiber is unused strands of optical fiber. It may be strands of optical fiber 
existing in aerial or underground s m .  No line terminating elements 
terminated to such strands to operationalize its transmission capabilities will be 
available. No regeneration or optical amplification will be included with this 
element. 

BellSouth shail make available Dark Fiber where it exists in BellSouth’s network 
and where, as a result of future building or deployment, it becomes available. 
BellSouth shall offer all Dark Fiber to ODT pursuant to the prices set forth in this 
Attachment. 

ODT may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BellSouth shall use its best efforts to provide to ODT information regarding the 
location, availability and performance of Dark Fiber within ten (IO) business days 
for a records based answer and twenty (20) business days for a field based answer, 

Venion 3999: 10/29/99 
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after receiving a request from ODT ("Request"). Within such time period, 
BellSouth shall send written confirmation of availability of the Dark Fiber 
("Conhation"). 

BellSouth shall use its best efforts to make Dark Fiber available to ODT within 
thirty (30) business days after it receives written confirmation from ODT that the 
Dark Fiber previously deemed available by BellSouth is wanted for use by ODT. 
This includes identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable ODT to connect or splice ODT 
provided transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

OPERATIONAL SUPPORT SYSTEMS 
OSS LSR charge, per LSR d v c d  from the 
CLEC by one of the OSS intaactive interfaces 

Incremental clurgc per LSR d v c d  from the 
CLEC by maria other than one of the OSS I interactiveintafirces 

2.6.3.4 

AL, GA. LA, MS, SC Fb KY, NC, 
$3.50 $3.50 

SOMEC SOMEC 
See applicable rate $19.99 

element 
S O W  

2.7 

2.8 

Rates 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems 
by which ODT may submit LSRs electronically. 

LENS 
ED1 

TAG 
EDI-PC 

Local Exchange Navigation System 
Electronic Data Interface 
Electronic Data Interface - Personal Computer 
Telecommuuications Access Gateway 

2.8.1 Dmial/Restoral OSS Charge 
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In the event ODT provides a list of customers to be demed and restored, rather 
than an LSR each location on the list will require a separate PON and. therefore 
will be billed as one LSR per location. 

Cancellation OSS Charge 

ODT will incur an OSS charge for an accepted LSR that is later canceled by ODT 
Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

Network Elements and Other Services Manual Additive 

2.8.2 

2.8.3 

2.8.3.1 

2.8.4 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-recurring charges (NRC) for 
Network Elements and 0 t h  Services ordered by means other than one of the 
interactive interfaces. The  - xdered Network Elements and Other Services 
manual additive NRCs will apply in these states, rather than the charge per LSR. 

Threshold Billing Plan 

The Parties agree that ODT will incur the mechanized rate for all LSRs, both 
mechanized and manual, if the percentage of mechanized LSRs to total LSRs 
meeb or exceeds the threshold pacentages shown below: 

, 

Year Ratio: Mechaniz~otal LSRs 
1999 70% 
2000 80% 
2001 90?h 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
end of that time paiod, a Percent Electronic LSR calculation will be made for that 
quarter b a d  on the LSR data tracked in the LCSC. If this percentage exceeds 
the threshold volume, all of that CLECs’ fbture manual LSRs will be billed at the 
mechamid . LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May I for 1 Q, Aug 1 for 
24, etc.). Thae will be no adjustments to the amount billed for previously billed 
LSRS. 
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3. 

3.1 

3.1.1 . .  

3.1.1.1 

Switching 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of local and tandem switchng. 

Local Switching 

Definition 

Local Switching is the Network Element that provides the functionality required 
to connect the appropriate originating lines or trunks wired to the Main 
Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a desired 
terminating line or &. Such functionality shall include access to all of the 
features, functions, and capabilities that the underlying BellSouth switch that is 
providing such Local Switching function is then capable of providing, including 
but not limited to: line signaling and signaling software, digit reception, dialed 
number translations, call screening, routing, recording, call supervision, dial tone, 
switching, telephone number provisioning, announcements, calling features and 
capabilities (including call procesSing), CENTREX, Automatic Call Distributor ’ 
(ACD), Carrier pre-subscription (e.g. long distance carrier, intraL.ATA toll), 
Carrier identification Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch and switch software. It also provides 
access to transport, signaling (ISDN User Part (ISUP)) and Transaction 
Capabilities Application Part (TCAP), and platforms such as adjuncts, Public 
Safety Systems (91 l), operator services, Directory Assistance Services and 
Advanced Intelligent Network (AIN). Remote Switching Module functionality is 
included in the Local Switching function. The switching capabilities used will be 
based on the line si& featurcs they support. Local Switching will also be capable 
of routing local, intraLATA, interLATA, and calls to international customer’s 
preferred carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an effective Commission order, 
Local Switching, including the ability to route to ODT’s transport facilities, 
dedicated facilities and systems, shall be unbundled h m  all other Network 
Elements and other services, i.e., operator Systems, Common (Shared) Transport, 
and Dedicated Transport. BellSouth and ODT shall continue to work with the 
appropriate industry groups to develop a long-term solution for selective routing. 

A featureless port is one that has a line port, switching functionality, and an 
interoffice port. A featured port is a port that includes all features then capable or 
a number of then capable features specifically requested by ODT. Any features 
that are not currently then capable but are technically feasible through the switch 
can be requested through the BFR process. 

Vcnioll3Q99: 10/29/99 
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3.1.1.2 

3.1.2 

3.1.2.1 

3.1.2.2 

3.1.2.3 

3.1.2.4 

3.1.2.5 

3.1.2.6 

3.1.2.7 

3.1.2.8 

3.1.2.9 

Wlere required to do so in order to comply with an effective Commission order. 
BellSouth will provide to ODT purchasing local BellSouth switching and 
reselling BellSouth local exchange service under Attachment I ,  selective routing 
of calls to a requested directory assistance services platform or operator services 
platform. ODT customers may use the same dialing arrangements as BellSouth 
customers, but obtain a ODT branded service. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but not to the 
Data Switching funaion of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Telcordia (fomerly Be1lCore)’s Local Switchmg Systems 
General Requirements (FR-NWT-000064). 

When applicable, BellSouth shall route calls to the appropriate trunk or lines for 
call origination or termination. 

Subject to this section, BellSouth shall route calls on a per line or per d g  
class basis to ( I )  BellSouth platfoms providing Network Elements or additional ’ 
requirements (2) Operator Services platforms, (3) Directory Assistance platforms, 
and (4) Repair Centers. Any other routing requests by ODT will be made 
pursuant to the Bona Fide Reqwst/ New Business Request Process as set forth in 
General Terms and Conditions. 

BellSouth shall provide unbranded recorded announcements and call progress 
tones to alert callers of call progress and disposition. 

BellSouth shall activate service for an ODT customer or network interconnection 
on any of the Local Switching interfaces. This includes provisioning changes to 
change a customer tkom BellSouth’s services to ODT’s services without loss of 
switch feature functionality as defined in this Agreement. 

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and 
tcst calls such as 105,107 and 108 type calls) and fault isolation on a mutually 
a@ upon schedule. 

BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely impact Local Switching. 

BellSouth shall control congestion points such as those c a d  by radio station 
call-ins, and network routing abnormalities. All traffic shall be restricted in a non 
discriminatory manner. 

Vmion Kpo: 10129199 
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BellSouth shall perform manual call trace and permit customer origmated call 
trace. 

Special Services provided by BellSouth will include the following: 

Telephone Service Prioritization; 

Related services for handicapped; 

Soft dial tone where required by law; and 

Any other service required by law. 

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STP). These capabilities shall adhere to Telcordia (formerly 
Bellcore) specifications - TCAP (GR- 1432-CORE), ISUP(GR-905-COE), Call 
Management (GR-1429-CORE), Switched Fractional DSl (GR-1357-CORE), 
Toll Free Service (GR-1428-CORE), Calling Name (GR-1597-CORE), Line 
Information Database (GR-954-CORE), and Advanced Intelligent Network (GR- 
2863-CORE). 

BellSouth shall provide interfaces to adjuncts through Telcordia (formerly 
Bellcore) standard interfaces. These adjuncts can include, but are not limited to, 
the Service Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to ODT, upon a reasonable request 
from ODT. CLEC will pay BellSouth for all costs incurred to provide such 
performance data through the Business O p p o d t y  Request process. 

BellSouth shall offer Local Switching that provides feature offerings at parity to 
those provided by BellSouth to itself or any other Patty. Such feature offerings 
shall include but are not limited to: 

Basic and primary rate ISDN, 

Ruidcntial features; 

Customer Local Area Signaling Services (CLASSLASS); 

CENTREX (including equivalent administrative capabilities, such as customer 
accessible reconfiguration and detailed message recording); and 

Advanced intelligent network triggm supporting ODT and BellSouth service 
applications. 

3. I .2.10 

3.1.2.1 

3.1.2.1 

3. I .2.1 

3.1.2.1 

3.1.2.11.4 

3.1.2.12 

3.1.2.13 

3.1.2.14 

3.1.2.15 

3.1.2.15.1 

3.1.2.15.2 

3.1.2.15.3 

3.1.2.15.4 

3.1.2.15.5 

Vmion 3Q99: 10/29/99 
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BellSouth shall offer to ODT all A N  triggers in connection with its SMSiSCE 
offering which are supported by BellSouth for offering AN-based services. 
Triggers that are currently available are: 

Off-Hook Immediate 

Off-Hook Delay 

Termination Attempt 

61 10 Public Office Dialing Plan 

Feature Code Dialing 

Customer Dialing Plan 

When the following triggers are supported by BellSouth, BellSouth will make 
these mggers available to ODT 

Private EAMF Trunk 

Shared Interoffice Tnrnk (EAMF, SS7) 

N11 

Automatic Route Selection 

3.1.3 

3.1.3.1.1.1 

3.1.3.1.1.2 

3.1.3.1.1.3 

3.1.3.1.1.4 

3.1.3.1.1.5 

3.1.3.1.1.6 

3.1.3.1.2 

3.1.3.1.2.1 

3.1.3.1.2.2 

3.1.3.1.2.3 

3.1.3.1.2.4 

3.1.3.2 

3.1.3.3 

3.1.3.4 

3.1.3.4.1 

Where capacity exists, BellSouth shall assign each ODT customer line the class of 
service designated by ODT (e.g., using line class codes or other switch specific 
provisioning methods), and shall route directory assistance calls h m  ODT 
customers to ODT directory assistance operators at ODT's option. 

Where capacity exists, BellSouth shall assign each ODT customer line the class of 
services designated by ODT (e.g., using l i e  class codes or other switch specific 
provisioning methods) and shall route operator calls from ODT customers to ODT 
operatom at ODT's option. For example, BellSouth may translate 0- and O+ 
intraLATA t d i c ,  and route the call through appropriate trunks to an ODT 
Operator Services Position System (OSPS). Calls from Local Switching must 
paps the ANI-I1 digits unchanged. 

Local Switching shall be offered in accordance with the requirements of the 
following technical references: 

Telcordia (formerly Bellcore) GR-1298-CORE, AM Switching System Generic 
Requirements, as implemented in BellSouth's switching equipment; 

Venion 3499: IOR9/99 



3.1.3.4.2 

3.1.3.4.3 

3.1.3.4.4 

3.1.4 

3.1.4.1 

3.1.4.2 

3.1.4.3 

3.1.4.4 

3.1.4.5 

3.1.4.5.1 

3.1.4.6 

3.1.4.7 , 

3.1.4.8 

3.1.4.9 

3.1.4.10 

3.1.4.1 1 

3.1.4.12 

3.1.4.13 
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Telcordia (formerly Bellcore) GR- 1299-CORE, .4IN Switch-Service Control 
Point (SCP)/Adjunct Interface Generic Requirements; 

Telcordia (formerly Bellcore) TR-NWT-001284, AIN 0.1 Switching System 
Generic Requirements; 

Telcordia (formerly Bellcore) SR-NWT-002247, AIN Release 1 Update. 

Interface Requirements 

BellSouth shall provide the following interfaces to loops: 

Standard Tip/Ring interface including loopstart or groundstart, on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

Coin phone signaling; 

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly Bellcore) 
Technical Requirements; 

Two-wire analog interface to PBX, 

Four-wire d o g  interface to PBX, 

Four-wire DS 1 interface to PBX or customer provided quipment (e.g. computers 
and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 4.93 l,Q.932 and 
appropriate Telcordia (fonndy BellCorc) Technical Require~nents; 

Switched Fractional DS 1 with capabilities to configure Nx64 channels (where N = 
1 to 24); and 

Loops a d h e  to Telcordia (fomerly Bellcore) TR-NWT-08 and TR-NWT-303 

BellSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking if requested by ODT; 

Interface to ODT operator services systems or Operator Services through 
appropriate mmk interconnections for the system; and 

Interface to ODT Directory Assistance Services through the ODT switched 
network or to Directory Assistance Services thrci 
interconnections for the system; and 950 access or other ODT required access to 
interexchange carriers as requested through appropriate trunk interfaces. 

specifications to interconnea Digital Loop carriers. 

the appropriate trunk 
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3.2 

3.2.1 

3.2.2 

3.2.2.1 

3.2.2. I .  1 

3.2.2.1.2 

3.2.2.1.3 

3.2.2.1.4 

3.2.2.1.5 

3.2.2.1.5.1 

3.2.2.1.5.2 

3.2.2.1.6 

3.2.2.1.7 

3.2.2.1.8 

Tandem Switching 

Definition 

Tandem Switching is the function that establishes a communications path between 
two switching offices through a third switching office (the Tandem switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Bell Communications Research TR-TSY-000540 Issue 2R2, 
Tandem Supplement, 6/1/90. The requirements for Tandem Switching include, 
but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by ODT and 
BellSouth, 

Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the originating 
end office switch, to the extent such Tandem switch has such capability; 

Tandem Switching shall provide access to Toll Free number portability database 
as designated by ODT; 

Tandem Switching shall provide all tnmk interconnections discussed under the 
“Network Interconnection” section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate for 91 1)); 

Tandem Switching shall provide connectivity to PSAPs where 9 1 1 solutions are 
deployed and the tandem is used for 9 I 1 ; and 

Where appropriate, Tandem Switching shall provide connectivity to transit traffic 
to and &om other carriers. 

Tandem Switching shall accept connections (including the necessary signaling 
and tnmking interconnections) between end offices, other tandems, IXCs, ICOs, 
CAPS and CLEC switches. 

Tandem Switching shall provide local tandeming functionality between two end 
offices including two offices belonging to different CLEC‘s (e.g., between a 
CLEC end office and the end office of another CLEC). 

Tandem Switching shall preserve CLASSLASS features and Caller ID as traffic 
is processed. 
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3.2.2.1.9 

3.2.2.1.10 

3.2.2.1.1 1 

3.2.2.1.12 

3.2.2.1.13 

3.2.2.1.14 

3.2.2.1.15 

3.2.2.2 

3.2.2.2.1 

3.2.2.2.2 

3.2.2.2.3 

3.2.2.2.4 

3.2.2.2.5 

Tandem Switching shall record billable events and send them to the area billing 
centers designated by ODT. Tandem Switching will provide recording of all 
billable events as jointly agreed to by ODT and BellSouth. 

Upon a reasonable request from ODT, BellSouth shall perform routine testing and 
fault isolation on the underlying switch that is providing Tandem Switching and 
all its interconnections. The results and reports of the testing shall be made 
immediately available to ODT. 

BellSouth shall maintain ODT’s trunks and interconnections associated with 
Tandem Switching at least at parity to its own trunks and interconnections. 

BellSouth shall control congestion points and network abnormalities. All traffic 
will be restricted in a non discriminatory manna. 

Selective Call Routing through the use of line class codes is not available through 
the use of tandem switching. Selective Call Routing through the use of line class 
codes is an end office capability only. Detailed primary and overflow routing 
plans for all interfaces available within BellSouth’s switching network shall be 
mutually agreed to by ODT and BellSouth. 

Tandem Switching shall process originating toll-fkee traffic received h m  ODT’s 
local switch. 

In support of AIN (riggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E91 1 PSAP where the 
underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth interconnects. 

BellSouth shall provide all signaling necessary to provide Tandm Switching with 
no loss of feature functionality. 

Tandem Switching shall interconnect with ODTs switch, using xvo-way trunks, 
for traf6c that is transiting via BellSouth’s network to interLATA or intraLATA 
carriers. At ODT’s request, Tandem Switching shall record and keep records of 
traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for ODT’s 
traffic overflowing fkom direct end office high usage trunk p u p s .  

varion 3499: IOR9i99 
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Tandem Switching shall meet or exceed (i.e., be more favorable to ODT) each of 
the requirements for Tandem Switching set forth in the following technical 
references: 

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863.COm and Telcordia (formerly BellCore) GR-2902-CORE covering 
CCS AIN interconnection. 

AL, CA, LA, MS, SC 

63.50 

SOMEC 
See applicable rate 

element 

OPERATIONAL SUPPORT SYSTEMS 
OSS LSR chpoc per LSR received from the 
CLEC by o m  of the OSS interactive interfaces 

Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 

3.2.2.3 

3.2.2.3.1 

3.2.2.3.2 

3.2.2.4 

Fl, KY, NC, TN 
$3.50 

SOMEC 
$19.99 

3.3 

3.4 

Rates 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems 
by which ODT may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interface 
EDI-PC 
TAG Telecommunications Access Gateway 

Electronic Data Interface - Personal Computer 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means o*er than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

Version lQ99: 10/29199 
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3.4.1 DeniaURestoral OSS Charee 

In the event ODT provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore 
will be billed as one LSR per location. 

3.4.2 Cancellation OSS Charge 
ODT will incur an OSS charge for an accepted LSR that is later canceled by ODT. 
Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered inmenta l  manual non-recuring charges (NRC) for 
Network Elements and Other Services ordered by means other than one of the 
interactive interfaces. These ordered Network Elements and Other Services 
manual additive NRCs will apply in these states, rather than the charge per LSR. 

3.4.3 

3.4.3.4 

3.4.4 .. Threshold Billing Plan 

The Parties agree that ODT will incur the mechanized rate for all LSRs, both 
mechanized and manual, if the percentage of mechanized LSRs to total LSRs 
meets or exceeds the threshold percentages shown below: 

YeaI Ratio: Mechanizmotal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
cnd of that time mod, a Percent Electronic LSR calculation will be made for that 
quarter based on the LSR data tracked in the LCSC. If this percentage exceeds 
the thrrshold volume, all of that CLEW future mauual LSRs will be billed at the 
rnechawcd . LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May 1 for IQ, Aug 1 for 
24, etc.). There will be no adjustments to the amount billed for previously billed 
LSRs. 
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4. 

4.1 

4.1.1 

4.1.2 

4.1.2.1 

4.1.2.2 

4.1.2.3 

4.1.2.4 

4.1.2.4.1 

4.1.2.5 

4.1.2.6 

Transport and Dark Fiber 

All of the negotiated rates, terms and conditions set fonh in this Section pertain to 
the provision of unbundled transport and dark fiber. 

Transport 

Definition of Common (Shared) Transport 
Common (Shared) Transport is an interoffice transmission path between two 
BellSouth end-offices, BellSouth endsffice and a local tandem, or between two 
local tandems. Where BellSouth Network Elements are connected by intra-ofice 
wiring, such wiring is provided as a part of the Network Elements and is not 
Common (Shared) Transport. Common (Shared) Transport consists of BellSouth 
inter-office transport facilities and is unbundled from local switching. 

Technical Requirements of Common (Shared) Transwrt 

Common (Shared) Transport provided on DSl or VT1.5 circuits, shall, at a 
minimum, meet the performance, availability, jitter, and delay requirements 
specified for Central Office to Central Office (“CO to C O )  connections in the 
appropriate industry standards. 

Common (Shared) Transport provided on DS3 circuits, STS- 1 circuits, and higher 
transmission bit rate circuits, shall, at a minimum, meet the performance, 
availability, jitter, and delay requirements specified for CO to CO co~cctions in 
the appropriate industry standards. 

BellSouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that arc used to provide Common 
(Shared) Transport. 

At a minimum, Common (Shared) Transport shall meet all of the requirements set 
forth in the following techaical references (as applicable for the transport 
technology being used): 

ANSI T1.lO1-1994, American National Standard for Telecommunications - 
Synchronization Interface Standard Performance and Availability; 

ANSI T1.102-1993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces; 

ANSI T1.102.01-199x, American National Standard for Telecommunications - 
Digital Hierarchy - VTI.5; 
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ANSI TI. 105- 1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Basic Description including Multiplex 
Structure, Rates and Formats; 

ANSI T1.105.01-1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Automatic Protection Switching; 

ANSI T1.105.02-1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Payload Mappings; 

ANSI T1.105.03-1994, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Jitter at Network Interfaces; 

ANSI T1.105.03a-1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET): Jitter at Network Interfaces - DS 1 
Supplement; 

ANSI T1.105.05-1994, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Tandem Connection; 

ANSI T1.105.06-199~, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Physical Layer Specifications; 

ANSI T1.105.07-199x, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Sub STS-1 Interface Rates and 
Formats; 

ANSI T1.105.09-199~, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Network Element Timing and 
Synchronization; 

ANSI T1.106-1988, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI T1.107-1988, American National Standard for Telecommunications - 
Digital Hiaarchy - Formats Specifications; 

ANSI T1.107a-1990 - American National Standard for Telecommunications - 
Digital Hierarchy - Supplement to Formats Specifications (DS3 Format 
Applications); 

ANSI T1.107b- 199 1 - American National Standad for Telecommunications - 
Digital Hierarchy - Supplement to Formats Specifications; 

4.1.2.7 

4.1.2.8 

4.1.2.9 

4.1.2.10 

4.1.2.1 1 

4.1.2.12 

4. I .2.13 

4.1.2.14 

4.1.2.15 

4.1.2.16 

4.1.2.17 

4.1.2.18 

4.1.2.19 
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ANSI T 1.1 17- 199 1. American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode - 
Short Reach); 

ANSI T1.403- 1989, Carrier to Customer Installation, DS 1 Metallic Interface 
Specification; 

ANSI T1.404- 1994, Network-to-Customer Installation - DS3 Metallic Interface 
Specification; 

ITU Recommendation G.707, Network node interface for the synchronous digital 
hierarchy (SDH); 

ITU Recommendation G.704, Synchronous frame stNcturcs used at 1544,63 12, 
2048,8488 and 44736 kbit/s hierarchical levels; 

Telcordia (formerly Bellcore) FR-440 and TR-NWT-OOO499, Transport Systems 
Generic Requirements (TSGR): Common Requirements; 

Telcordia (formerly Bellcore) GR-820-CORE, Generic Transmission 
Sweillance: DS 1 & DS3 Performance; 

Telcordia (formerly Bellcore) GR-253-CORE, Synchronous Optical Network 
Systems (SONET); Common Generic Criteria; 

Telcordia (formerly Bellcore) TR-NWT 000507, Transmission, Section 7, Issue 5 
(Telcordia (formerly Bellcore), December 1993). (A module of LSSGR, 
FR-NWT-000064.); 

Telcordia (formerly Bellcore) TR-NWT-OOO776, Network Interface Description 
for ISDN Customer Access; 

Telcordia (fomerly BellCore) TR-INS-OoO342, High-Capacity Digital Special 
Access Service-Transmission Parameter Limits and lnterface Combinations. Issue 
1 February 1991; 

Telcordia (formerly Bellcore) ST-TEC 000052, Telecommunications 
Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I 
May 1989; 

Telcordia (formerly Bellcore) ST-TEC-00005 1, Telecommunications 
Transmission Engineering Textbook Volume 1: Principles, Third Edition. Issue 1 
August 1987. 

D d C 8 t e d  T m p o r t  

4.1.2.20 

4.1.2.2 1 

4.1.2.22 

4.1.2.23 

4.1.2.24 

4.1.2.25 

4.1.2.26 

4.1.2.27 

4.1.2.28 

4.1.2.29 

4.1 2.30 . .  

4.1.2.31 

4.1.2.32 

4.2 

4.2.1 Definitions 

V c n h  3Q9p 10l29199 
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4.2.4 

4.2.5 

4.2.6 

4.2.7 

4.2.1.1 

4.2.1.2 

4.2.8 

4.2.8.1 

4.2.8.2 

4.2.9 

4.2. IO 

4.2.10.1 

4.2.10.2 

4.2.10.3 
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Dedicated Transpon is defined as BellSouth transmission facilities dedicated to a 
particular customer or carrier that provide telecommunications between wire 
centers owned by BellSouth or requesting telecommunications carriers. or 
between switches owned by BellSouth or requesting telecommunications carriers. 

Unbundled Local Channel 

Unbundled Local Channel is the dedicated transmission path between ODT’s 
Point of Presence and the BellSouth Serving Wire Center’s collocation. 

Unbundled Interoffice Channel. 

Unbundled Interoffice Channel is the dedicated transmission path that provides 
telecommunication between BellSouth’s Serving Wire Centers’ collocations. 

BellSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared UNE facility. 

As a circuit (e+, DSO, DSI, DS3) dedicated to ODT. This circuit shall consist of 
an Unbundled Local Channel or an Unbundled Interoffice Channel or both. 

When Dedicated Transport is provided it shall include: 

Transmission equipment such as, line terminating equipment, amplifiers, and 
regenerators; 

Inter-office transmission facilities such as optical fiber, copper twisted pair, and 
coaxial cable. 
Rates for Dedicated Transport are listed in this Attachment. For those states that 
do not contain rates in this Attachment the rates in the applicable State Access 
Tariff will apply as interim rates. When final rates are developed, these interim 
rates will be subject to trueup, and the Parties will amend the Agreement to 
reflect the new rates. 

Technical Requirements 

T’his Section sets forth technical requirements for all Dedicated Transport. 

When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e.g., DSO, DSl,DS3) shall be dedicated to ODT designated traffic. 

BellSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, ( I )  DSO, DSl and DS3 transport services, 
and (2) SONET at available transmission bit rates. 
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4.2. 

4.2. 

4.2.10.4 

4.2.10.5 

4.2.10.6 

4.2.10.6.1 

4.2.10.6.2 

4.2.10.6.3 

4.2.10.6.4 

4.2.10.6.5 

4.2.1 1 

1.1 

1.2 

4.2.1 1.3 

4.2.1 1.4 

4.2.1 1.5 

For DS 1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter. and delay requirements specified for Customer 
Interface to Central Ofice ( T I  to C O )  connections in the appropriate industry 
standards. 

Where applicable, for DS3, Dedicated Transport shall, at a minimum, meet the 
performance. availability, jitter, and delay requirements specified for CI to CO 
connections in the appropriate industry standards. 

BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

DSO Equivalent; 

DS 1 (Extended SuperFrame - ESF); 

DS3 (signal must be h e d ) ;  

SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with 
International Telecommunications Union (mr) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per I N  Recoaunendation G.704. ' 
When Dedicated Transport is provided, BellSouth shall design it according to 
BellSouth's network infktructure to allow for the termination points specified by 
ODT. 

National References: 

ANSI T1.lO1-1994 American National Standard for Telecommunications - 
Synchronization in tdbce  for Digital Network% 

ANSI T1.105-1995 American National Standard for Telecommunications - 
Synchronous Optical Network (SONE13 - Basic Description including Multiplex 
Shucture, Rates. and Formats; 

ANSI T1.105.01-1995 American National Standard for Telecommunications - 
Sjmchrotwus Optical Network (SONE13 -Automatic Protection Switching, 

ANSI T1.105.02-1995 American National Standard for Telecommunications - 
Synchronous Optical Network (SONE9 - Payload Mappings; 

ANSI T1.105.03-1994 American National Standard for Telecommunications - 
Synchronous Optical Network (SONE13 -Jitter at Network Integaces: 
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4.2.11.9 

4.2.1 1.10 

4.2.11. 

4.2.11. 

4.2.11. 

4.2.1 1 .I4 

4.2.11. I5 

4.2.1 1.15.1 

4.2.1 1.15.2 

4.2. 

4.2. 

4.2. 

.15.3 

.15.4 

.15.5 
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ANSI T1.105.03a-1995 American National Standard for Telecommunications - 
Synchronous Optical .Vetwork (SONET) -Jitter at Network Interfaces - DSI 
Supplement; 

ANSI TI.  107-1995 American Yational Standard for Telecommunications - 
Digital Hierarchy - Formats Specifications; 

ANSI T1.403-1995 American National Standard for Telecommunications - 
Network-to-Customer Installation - DS1 Metallic Interface; 

ANSI TI .404- 1994 American National Standard for Telecommunications - 
Network-to-Customer Installation - DS3 Metallic Inteface Specification; 

ANSI T1.404a-1996 American National Standard for Telecommunications - 
Network-to-Customer Installation - DS3 Metallic Inteace Specification 
(supplement); 

IEC 825- 1 Safety of Laser Products, Part 1 : Equipment classifications, 
requirements and user’s guide, First Edition, 1999- 1 1 ; 

IEC 825-2 Safety of Laser Products, Part 2: Safety of optical fiber communication 
systems, First Edition, 1993-09, 

ANSI T 1.102- 1993, American National Standard for Telmmmunications - 
Digital Hierarchy - EIechical Interfaces; 

ANSI T1.107-1995, AmericanNational Standard for Telecommunications - 
Digiral Hierarchy - Formats Spcifications; 

Telecordia (formerly Bellcore) Technical Docllments: 

GR-20-CORE Generic Rcquirrments for Optical Fiber and Optical Fiber Cables, 
Issue 1, Deccmba 1994; 

GR-253x0- Synchronous Optical Network (SONET) Transport Systems: 
Caarmon Criteria Physical Layer, Issue 1, December 1994; 

GR-342-CORE High-Capacity Digital Special Access Service Transmission 
Parameta Limits and Interface Combination, Issue 1, December 1995; 

GR-436-CORE Digital Network Synchronization Plan, Issue 1, June 1994 

GR-1365-CORE SONET private Line Service Interface Generic Criteria for End 
Users, Issue 1, December 1994, 
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4.2.1 1.15.6 Telecordia (formerly Bellcore) FR-440 and TR-NWT-000499, Transpon Systems 
' Generic Requirements (TSGR): Common Requirements; 

4.2.1 1.15.7 Telecordia (formerly Bellcore) GR-820-CORE, Generic Transmission 
Surveillance; DS 1 & DS3 Performance; 

4.2.1 1.15.8 Telecordia (formerly Bellcore) TR-NWT 000507, Transmission, Section 7, Issue 
5 (Telecordia (formerly Bellcore), December 1993). (A module of LSSGR, FR- 
NWT-000064.); 

Telecordia (formerly Bellcore) GR-342-CORE, High-Capacity Digital Special 
Access Service-Transmission Parameter Limits and Interface Combinations, Issue 
I December 1995; 

4.2.1 1.15.9 

4.2.1 1.15.10 Telecordia (formerly Bellcore) ST-TEC oooO52, Telecommunications 
Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I 
May 1989; 

4.2.1 1.15.1 1 Telecorida (formerly Bellcore) ST-TEC-00005 1, Telecommunications 
Transmission Engineering Textbook Volume 1: Principles, Third Edition. Issue 
1, August 1987; 

4.2.1 1.15.12 BellSouthTechnical References: 

4.2.1 1.15.13 TR-TSY-OOO191 Alarm Indication Signals Requirements and Objectives, Issue 1, 
May 1986. 

4.2.1 1.15.14 TR 73501 LightGate@Service Interface and Performance Specifications, Issue D, 
June 1995. 

4.2.1 1.15.15 TR 73525 MegaLink@Service, MegaLink channel Service & MegaLink Plus 
Service Interfhce and Performance Specifications, Issue C, May 1996. 

4.3 Dark Fiber 
4.3.1 BdlSoutb agrees to offer access to Dark Fiber pursuant to the terms and 

conditions following and at the rates set forth in this Attachment. In Georgia, 
BellSouth is not required to construct the fiber if it is not available. In Kentucky, 
if BellSouth has plans to use the fiber in a three year planning period, there is no 
requirement to provide it. In all other states, BellSouth is not required to place the 
fibers if there are no fibers available. The Parties agree that Dark Fiber will be 
used in the provisioning of local service. 



4.3.2 

4.3.3 

Dark Fiber is unused strands of optical fiber. It may be strands of optical fiber 
existing in aerial or underground structure. No line terminating elements 
terminated to such strands to operationalize.its transmission capabilities will be 
available. No regeneration or optical amplification will be included with this 
element. 

Requirements 

4.3.3.1 BellSouth shall make available Dark Fiber where it exists in BellSouth's network 
and where, as a result of hture building or deployment, it becomes available. 
BellSouth shall oikr all Dark Fiber to ODT pursuant to the prices set forth in this 
Attachment. 
ODT may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

4.3.3.2 

4.3.3.3 BellSouth shall use its best efforts to provide to ODT information regarding the 
location, availability and performance of Dark Fiber within ten (IO) business days 
for a records based answer and twenty (20) business days for a field based answer, 
after receiving a request from ODT ("Request"). Within such time period, 
BellSouth shall sendktten confirmation of availability of the Dark Fiber 
("Confirmation"). 

BellSouth shall use its best efforts to make Dark Fiber available to ODT within 
thrrty (30) business days after it receives written confirmation from ODT that the 
Dark Fiber previously deemed available by BellSouth is wanted for use by ODT. 
This includes identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable ODT to connect or splice ODT 
provided transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

4.3.3.4 

4.4 

4.5 

&tu 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set krth in Exhibit C to this Attachment. 
0per.tiOnrl support system (OSS) 

BellSouth has developed and made available the following mechanized systems 
by which ODT may submit LSRs electronically. 

LENS 
ED1 

TAG 
EDI-PC 

Local Exchange Navigation System 
Electronic Data Interface 

Telecommunications Access Gateway 
ElearOniC Dats Interface - Personal Computer 
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4.5.1 LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

OPERATIONAL SUPPORT SYSTEMS 
OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive interfaces 

AL, CA, LA, MS. SC FL., KY, NC, TN I 

63.50 $3.50 
i 

SOMEC I SOMEC I 

4.5.2 Denial/Restoral OSS Charge 

1 Incremental charge per LSR received from the 

4.5.3 

See applicable rate I $19.99 I 

In the event ODT provides a list of customers to be denied and restored, rather 
than an LSR each location on the list will require a separate PON and, therefore 
will be billed as one LSR per location. 
Cancellation OSS Cham e 

' 

CLEC by means other than one of the OSS 
interactive interfaces 

ODT will incur an OSS charge for an accepted LSR that is later canceled by ODT. 

Note: Supplements or clarifications to a previously billed LSR will not incur 
another oss charge. 

.. 
element 

SOMAN i 

4.5.4 Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-recurring charges (NRC) for 
Network Elanen& and Other Services ordered by means other than one of the 
intcractivc intafaces . These ordered Network EIrmmts and Other Services 
manual additive M C s  yill apply in these states, rather than the charge per LSR. 

4.5.5 Threshold Billing Plan 

The Partics agree that ODT will incur the mechanized rate for all LSRs, both 
mechanized and manual, if the percentage of mechanized LSRs to total LSRs 
meets or exceeds the threshold percentages shown below: . 

Year Ratio: MechanizdTotal LSRs 
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1999 
2000 
200 1 

The threshold plan will be discontinued in 2002. 

70% 
80% 
90% 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
end of that time period, a Percent Electronic LSR calculation will be made for that 
quarter based on the LSR data tracked in the LCSC. If this percentage exceeds 
the threshold volume, all of that CLEW future manual LSRs will be billed at the 
mechanized LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May 1 for IQ, Aug I for 
24, etc.). There will be no adjustments to the amount billed for previously billed 
LSRs. 
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5. BeIISouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision >E 8XX Access Ten Digit Screening Services. 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(herein known as 8XX SCP) is a SCP that contains customer record information 
and functionality to provide call-handling instructions for 8XX calls. The 8XX 
SCP IN software stores data downloaded from the national SMS and provides the 
routing instructions in response to queries from the SSP or tandem. The 
BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service (herein know 
as 8XX TFD), utilizes the 8XX SCP to provide identification and routing of the 
8XX calls, based on the ten digits dialed. 8XX TFD is provided with or without 
POTS number delivery, dialimg number delivery, and other optional complex 
features as selected by ODT. BellSouth shall provide 8XX TFD in accordance 

5.1 

5.1.1 

with the following: 

5.1.2 Technical Requirements 

5.1.2.1 BellSouth shall provide ODT with access to the 8XX record information located 
in the 8XX SCP. The 8XX SCP contains ament records as received from the 
national SMS and will provide for routing 8XX originating calls based on the 
dialed ten digit 8XX number. 

The 8XX SCP is designated to receive and respond to queries using the American 
National Standard Specification of Signaling S y h m  Seven (SS7) protocol. The 
82cx SCP shall dctamine the carrier identification based on al l  ten digits of the 
dialed number and route calls to the carrier, POTS number, dialing number and/or 
other optional f m  scleacd by ODT. 

The SCP shall also provide, at ODTs option, such additional feature as described 
in SR-TSV402275 (BOC Notes on BellSouth Networks, SR-TSV-002275, Issue 
2, (Telcordia (formerly Bellcore), April 1994)) as arc available to BellSouth. 
These may iucW but are not limited to: 

5.1.2.2 

5.1.2.3 

5.1.2.3.1 Network Management 

5.1.2.3.2 Customer Sample Collcctioq and 

5.1.2.3.3 Service Maintenance. 

5.2 Automstlc h t l o n  Identiticdofl8t. Management System (ALYDMS) 



5.2.1 

5.1 

The ALLDMS Database contains end user information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALIiDMS database is used to provide more routing 
flexibility for E9 1 I calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Senices Database in accordance with the following: 

Rates 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

venmn'3Q99: IOi29l99 



6. 

.Anachmenr 1 
Page 38 

Line Information Database (LIDB) 

6.1 

'6.1: 1 

6.1.2 

6.1.3 

6.1.4 

6.1.4.1 

6.1.4.2 

6.1.4.3 

6.1.4.4 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of LIDB. 
BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment. 

Definition 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It contains 
records associated with end user Line Numbers and Special Billing Numbers. 
LIDB accepts queries from other Network Elements and provides appropriate 
responses. The query originator need not be the owner of LIDB data. LIDB 
queries include functions such as screening billed numbers that provides the 
ability to accept Collect or Third Number Billing calls and validation of 
Telephone Line Number based non-proprietary calling cards. The interface for 
the LIDB functionality is the interfacs between BellSouth's CCS network and 
other CCS networks. LIDB also interfaces to administrative systems. 

Technical Requirements 

BellSouth will offer to ODT any additional capabilities that are developed for 
LIDB during the life of this Agreement. 

BellSouth shall process ODT's Customer records in LIDB at least at parity with 
BellSouth customer records, with respect to other LIDB functions. BellSouth 
shall indicate to ODT what additional functions (if any) are performed by LIDB in 
the BellSouth network. 

Within two (2) weeks after a request by ODT, BellSouth shall provide ODT with 
a list of the customer data items which ODT would have to provide in order to 
support each required LIDB function. The list shall indicate which data items are 
essential to LIDB fuuction, and which are required only to support cextain 
services. For each data item, the list shall show the data formats, the acceptable 
values of the data item and the meaning of those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that 
would result in calls being blocked, shall not e x 4  30 minutes per year. 

BellSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

* 
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6. I .4.5 

6. I .1.6 

6. I .4.7 

6.1.4.8 

6.1.4.9 

6.1.4.10 

6.1.4.1 1 

I 

6.1.4.12 

BellSouth shall provide LIDB systems for which the LIDB function shall be in 
overload no more than 12 hours per year. 

All additions, updates and deletions of ODT data to the LIDB shall be solely at 
the direction of ODT. Such direction from ODT will not be required where the 
addition, update or deletion is necessary to perform standard fraud control 
measures (e.g., calling card auto-deactivation). 

BellSouth shall provide priority updates to LIDB for ODT data upon ODT’s 
request (e.g., to support fraud detection), via password-protected telephone card, 
facsimile, or electronic mail within one hour of notice from the established 
BellSouth contact. 

BellSouth shall provide LIDB systems such that no more than 0.01% of ODT 
customer records will be missing from LIDB, as measured by ODT audits. 
BellSouth will audit ODT records in LIDB against DBAS to identify record 
mismatches and provide this data to a designated ODT contact person to resolve 
the status of the records and BellSouth will update system appropriately. 
BellSouth will refer record of mis-matches to ODT within one business day of 
audit. Once reconciled records are received back h m  ODT, BellSouth will 
update LIDB the same business day if less than 500 records are received before 
1 :OOPM Central Time. If more than 500 records are received, BellSouth will 
contact ODT to negotiate a time b e  for the updates, not to exceed three 
business days. 

BellSouth shall perform backup and recovery of all of ODT’s data in LIDB 
including sending to LIDB all changes made since the date of the most recent 
backup copy, in at least the same time b e  BellSouth performs backup and 
recovery of BellSouth data in LIDB for itself. Currently, BellSouth performs 
backups of the LIDB for itself on a weekly basis and when a new software release 
is scheduled, a backup is performed prior to loading the new reieasc. 

BellSouth shall provide ODT With LIDB reports of data which are missing or 
contain errors, as well as any misrouted mors, within a reasonable time period as 
negotiated between ODT and BellSouth. 

BellSouth shaU prevent any access to or use of ODT data in LIDB by BellSouth 
pe~onncl that are outside of established administrative and fraud control 
personnel, or by any other Party that is not authorized by ODT in writing. 

BellSouth shall provide ODT performance of the LIDB Data Screening function, 
which allows a LIDB to completely or partially deny specific query originators 
access to LIDB data owned by specific data owners, for Customer Data that is 
part of an NPA-NXX or RAO-O/lXX wholly or partially owned by ODT at least 
at parity with BellSouth Cukomer Data. BellSouth shall obtain from ODT the 

* 
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screening information associated with LIDB Data Screening of ODT data in 
accordance with this requirement. BellSouth currently does not have LIDB Data 
Screening capabilities. When such capability is available, BellSouth shall offer it 
to ODT under the Bona Fide Requesmew Business Process as set forth in 
General Tenns and Conditions. 

BellSouth shall accept queries to LIDB associated with ODT customer records, 
and shall return responses in accordance with industry standards. 

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds 
under normal conditions as detined in industry standards. 

6.1.4.13 

6.1.4.14 

6.1.4.15 

6.1.5 

6.1.6 

6.1.6.1 

6.1.6.2 

6.1.6.3 

6.2 

BellSouth shall provide processing time at the LIDB within 1 second for 99% of 
all messages under normal conditions as defined in industry standards. 

Interface Requirements 

BellSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

The interface to LIDB shall be in accordance with the technical references 
contained within. 

The CCS interface to LIDB shall be the standard interface described herein. 

The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply 
with the technical reference hmin. Global Title Translation shall be maintained 
in the signaling network in orda to support signaliig network routing to the 
LIDB. 

R8tu 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services arc set forth in Exhibit C to this Attachment. 
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7. 

7.1 

7.1.1 

7.1.2 

7.1.2.1 

7.1.3 

7.1.3.1 

7.1.3.2 

7.1.4 

7.1.4.1 

7.1.4.2 

7.1.5 

7.1.5.1 

Signaling 

All of the negotiated rates, terms and conditions set forth in this Section 
pertain to the provision of Signaling Transport Services. 

BellSouth agrees to offer access to signaling and access to BellSouth’s signaling 
databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
systems and databases. Available signaling elements include signaling links, 
signal transfer points and service control points. Signaling functionality will be 
available with both A-link and B-link c o ~ e ~ t i v i t y .  

Signaling Link Transport 
Definition Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths b e e n  CLEC-designated Signaling Points of Interconnection 
(SPO!) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission 
paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

As an “A-link’’ which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair, and 

As a “B-link” which is a connection between two STP pairs in different company 
networks (e.g., b a e e n  two STP pairs for two Competitive Local Exchange 
Carriers(CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as 
follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link layer; 
and 
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7.1.5.2 

7.1.6 

7.1.6.1 

7.1.6.2 

7.1.7 

7.1.7.1 

7.2 

7.2.1 

7.2.2 ' 

7.2.2.1 

7.2.2.1.1 

7.2.2.1.2 

7.2.2.1.3 

7.2.2.1.4 

7.2.2.2 

There shall be negligible (less than 2 seconds) down time per year for a B-link 
layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities 
and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links in an 
A-link layer (Le., the links should be provided on a minimum of two separate 
physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure of all 
four links in a B-link layer (Le., the links should be provided on a minimum of 
three separate physical paths end-to-end). 

Interface Requirements 

There shall be a DS 1 (1.544 Mbps) interface at the ODT designated SPOIs. Each 
56 kbps transmission path shall appear as a DSO chamel within the DS 1 interface. 

Signaling Transfer Points (STPs) 

Oefhition - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point switches 
(STPs) and their associated signaling links which enable the exchange of SS7 
messages among and between switching elements, database elements and 
signaling transfer point switches. 

Technical Requirements 

STPs shall provide access to Network Elements connected to BellSouth SS7 
network. These include: 

BellSouth Local Switching or Tandem Switching; 

BellSouth Service Control Points/DataBases; 

Third-paty local or tandem switching; 

Th i rd -m-pv ided  STPS. 

The connectivity provided by STPs shall fully support the functions of all other 
Network Elements connected to the BellSouth SS7 network. This explicitly 
includes the use of the BellSouth SS7 network to convey messages which neither 
originate nor terminate at a signaling end point directly connected to the 
BellSouth SS7 network (i.a. transient messages). When the BellSouth SS7 
network is used to convey transient messages, there shall be no alteration of the 
Integrated Services Digital Network User Part (ISDNUP) or Transaction 
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7.2.2.3 

7.2.2.4 

7.2.2.4.1 

7.2.2.4.2 

7.2.2.4.3 

7.2.2.5 

7.2.2.6 

7.2.2.6.1 

7.2.2.6.2 

Capabilities Application Part (TCAP) user data that constitutes the content of the 
message. 

If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 trunks between an ODT local switch and third party local switch, 
the BellSouth SS7 network shall convey the TCAP messages that are necessary to 
provide Call Management features (Automatic Callback, Automatic Recall. and 
Screening List Editing) between ODT local STPs and the STPs that provide 
connectivity with the third party local switch, even if the third party local switch 
is not directly connected to BellSouth STPs. 

STPs shall provide all functions of the MTP as defined in Telcordia (formerly 
Bellcore) ANSI Interconnection Requirements. This includes: 

Signaling Data Link functions, as defined in Telcordia (formerly Bellcore) ANSI 
Interconnection Requirements; 

Signaling Link functions, as defined in Telcordia (formerly BellCore) ANSI 
Interconnection Requirements; and 

Signaling Network Management functions, as defined in Telcordia (formerly 
Bellcore) ANSI Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 @asic 
connectionless) service, as defined in Telcordia (formerly Bellcore) ANSI 
Interconnection Requirements. In particular, this includes Global Title 
Translation (GTT) and SCCP Management procedures, as specified in T1.112.4. 
In cases where the destination signaling point is a ODT or third party local or 
tandem switching system directly connected to BellSouth SS7 network, BellSouth 
shall perform h a 1  GTT of messages to the destination and SCCP Subsystem 
Management of the destination. In all other cases, BellSouth shall perform 
intermediate GTT of messages to a gateway pair of STPs in an SS7 network 
connected with BellSouth SS7 network, and shall not perform SCCP Subsystem 
Management of the destination. If BellSouth performs final GTI' to a ODT 
database, then ODT agrees to provide BellSouth with the Destination Point Code 
for the ODT database. 

STPs shall provide on a non-discriminatory basis all functions of the OMAP 
commonly provided by STPs, as specified in the reference in Section 12.4.5 of 
this Attachment. All O W  functions will be on a "where available" basis and 
can include: 

MTP Routing Verification Test (MRVT); and 

SCCP Routing Verification Test (SRVT). 
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1.2.2.7 

7.2.2.8 

7.1.2.9 

7.2.2.9.1 

7.2.2.9.2 

7.2.3 

7.2.3.1 

7.2.3.1.1 

7.2.3.1.2 

7.2.3.2 

7.2.3.3 

In cases where the destination signaling point is a BellSouth local or tandem 
switching system or database, or is an ODT or third party local or tandem 
switchmg system directly connected to the BellSouth SS7 network, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, 
STPs shall perform MRVT and SRVT to a gateway pair of STPs in an SS7 
network COMeCted with the BellSouth SS7 network. This requirement shall be 
superseded by the specifications for Internetwork MRVT and SRVT if and when 
these become approved ANSI standards and available capabilities of BellSouth 
STPs, and if mutually agreed upon by ODT and BellSouth. 

STPs shall be on parity with BellSouth. 

SS7 Advanced Intelligent Network (AIN) Access 

When technically feasible and upon request by ODT, SS7 Access shall be made 
available in association with switching. SS7 AIN Access is the provisioning of 
AIN 0.1 triggers in an equipped BellSouth local switch and interconnection of the 
BellSouth SS7 network with the ODT SS7 network to exchange TCAP queries 
and responses with an ODT SCP. 
SS7 AIN Access shall provide ODT SCP access to BellSouth local switch in 
association with switching via interconnection of BellSouth SS7 and ODT SS7 
Networks. BellSouth shall offer SS7 access through its STPs. If BellSouth 
requires a mediation device on any part of its network specific to this form of 
access, BellSouth must route its messages in the same manner. The 
interconnection arrangement shall result in the BellSouth local switch recognizing 
the ODT SCP as at least at parity with BellSouth’s SCP’s in terms of interfaces, 
performance and capabilities. 

Interface Requirements 

BellSouth shall provide the following STPs options to connect ODT or ODT- 
designated local switching systems or STPs to the BellSouth SS7 network: 

An A-link interface fiom ODT local switching systems; and, 

A B-link interface from ODT local STPs. 

Each type of interface shall be provided by one or more sets (layers) of signaling 
links. 

The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-1, in the Central Office (CO) where 
BellSouth SlT is located. There shall be a DS1 or higher rate transport interface 
at each of the SPOIs. Each signaling link shall appear as a DSO channel within 
the DS 1 or higher rate interface. BellSouth shall offer higher rate DS 1 signaling 
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for interconnecting ODT local switching systems or STPs with BellSouth STPs as 
soon as these become approved ANSI standards and available capabilities of 
BellSouth STPs. BellSouth and ODT will work jointly to establish mutually 
acceptable SPOIs. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and 
BellSouth STPs, so that no single failure of intraoffice facilities or equipment 
shall cause the failure of both B-links in a layer connecting to a BellSouth STP. 
BellSouth and ODT will work jointly to establish mutually acceptable SPOIs. 

BellSouth shall provide MTP and SCCP protocol interfaces that shall conform to 
all sections relevant to the MTP or SCCP in the following specifications: 

Telcordia (formerly Bellcore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Telcordia (formerly Bellcore) GR- 1432-C0RE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

1.2.3.4 

7.2.3.5 

7.2.3.5.1 

7.2.3.5.2 

7.2.3.6 

7.2.3.6.1 

7.2.3.6.2 

7.2.3.6.3 

7.2.4 

7.2.4.1 

Message Screening 

BellSouth shall set message d g  parameters so as to accept valid messages 
from ODT local or tandem switching systems destined to any signaling point 
within BellSouth’s SS7 network where the ODT switching system has a 
legitimate signaling relation. 

BellSouth shall set message screening parameters so as to pass valid messages 
from ODT local or tandem switching systems destined to any signaling point or 
network accessed through BellSouth’s SS7 network where the ODT switching 
system has a legitimate signaling relation. 

BellSouth shall set message screening parameters so as to accept and pasdsend 
valid messages destined to and from ODT from any signaling point or network 
intmmected through BellSouth’s SS7 network where the ODT SCP has a 
legitimate signaling relation. 

STF’s shall be equal to or better than all of the requirements for STPs set forth in 
the following technical references: 

ANSI T1.111- 1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 
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7.2.4.2 

7.2.4.3 

7.2.4.4 

7.2.4.5 

7.2.4.6 

7.2.4.7 

7.2.4.8 

7.3 

7.3.1 

7.3.1.1 

7.3.2 

7.3.3 

ANSI T 1.1 1 1 A- 1994 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI T 1.1 12- 1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Pan (SCCP); 

ANSI T1.115- 1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

ANSI TI. 116-1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part ( O W ) ;  

ANSI T1.118-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Telcordia (formerly Bellcore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

Telcordia (formerly Bellcore) GR-1432-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAF'). 

Service Control PointslDatabases 

Definition 

Databases are the Network Elements that provide the functionality for storage of, 
access to, and manipulation of information required to offer a particular service 
and/or capability. Databases include, but are not limited to: Local Number 
Portability, LIDB, Toll Free Number Database, Automatic Location 
Identificatioflata Management System, Calling Name Database, access to 
Service Creation Environment and Service Management System (SCWSMS) 
application databases and Directory Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service application 
logic in response to SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Management Systems provide operational interfaces to 
allow for provisioning, administration and maintenance of subscriber data and 
service application data stored in SCPs. 

Technical Requirements for SCPdDatabases 
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7.3.3.1 

7.3.3.2 

7.3.3.3 

7.3.3.4 

Requirements for SCPsiDatabases within this section address storage of 
information, access to information (e.g. signaling protocols, response times), and 
administration of information (e.g., provisioning, administration, and 
maintenance). All SCPdDatabases shall be provided to ODT in accordance with 
the following requirements. 

BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with T C M  as the application layer protocol. 

BellSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

7.3.4 Database Availability 

7.3.4.1 Call processing databases shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
scheduled during minimal usage periods and only be undertaken upon proper 
notification to providers which might be impacted. Any downtime associated * 

with the provision of call processing related databases will impact all service 
providers, including BellSouth, equally. 

7.3.4.2 The operational interface provided by BellSouth shall complete Database 
transactions (Le., add, modify, delete) for ODT customer records stored in 
BellSouth databases within 3 days, or sooner where BellSouth provisions its own 
customer records within a shorter interval. 

7.4 

7.4.1 

7.5 

7.5.1 

Local Number Portability Databaae 

Definition 

The Permanent Number Portability (PNP) database supplies routing numbers for 
calls involving numbers that have bem ported from one local senice provider to 
another. PNP is currently being worked in industry forums. The results of these 
forums will dictate the industry direction of PNP. BellSouth agrees to provide 
access to the PNP database at rates, terms and conditions as set forth by BellSouth 
and in accordance with an effective FCC or Commission directive. 
SS7 Network Interconnection 

Definition. SS7 Network Interconnection is the interconnection of ODT local 
Signaling Transfer Point Switches (STF') and ODT local or tandem switching 
systems with BellSouth STF's. This interconnection provides connectivity that 
enables the exchange of SS7 messages among BellSouth switching systems and 
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7.5.2 

7.5.2. 

7.5.2. 

7.5.2. 

7.5.2. 

7.5.3 

7.5.4 

7.5.5 

7.5.6 

databases (DBs), ODT local or tandem switching systems. and other third-party 
switching systems directly connected to the BellSouth SS7 network. 

Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

BellSouth local or tandem switching systems; . I  

.2 BellSouth DBs; and 

.3 Other third-party local or tandem switching systems. 

The connectivity provided by SS7 Network Interconnection shall fully support the 
functions of BellSouth switching systems and DBs and ODT or other third-party 
switching systems with A-link access to the BellSouth SS7 network. 

If traffic is routed based on dialed or translated digits between an ODT local 
switching system and a BellSouth or other third-party local switching system, 
either directly or via a BellSouth tandem switching system, then it is a 
requirement that the BellSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management senices (Automatic Callback, Automatic Recall, and Screening List 
Editing) between the ODT local STPs and BellSouth or other third-party local 
switch. 

When the capability to route messages based on Intermediate Signaling Network 
Identifies (ISNI) is generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnection 
in similar circumstances where the BellSouth switch routes t r a c  based on a 
Carrier Identification Code (CIC). 

SS7 Network Interconnection shall provide all functions of the MTP as specified 
in ANSI T1.111. This includes: 

7.5.6.1 Signaling Data Link functions, as specified in ANSI T1.111.2; 

7.5.6.2 

7.5.6.3 

Signaling Link functions, as specified in ANSI T1.111.3; and 

Signaling Network Management functions, as specified in ANSI T1.111.4. 

7.5.7 SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service, as specified in ANSI TI.  1 12. In 
particular, this includes Global Title Translation (GlT) and SCCP Management 
procedures, as specified in T1.112.4. Where the destination signaling point is a 
BellSouth switching system or DB, or is another third-party local or tandem 
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switching system directly connected to the BellSouth SS7 network, SS7 Network 
Interconnection shall include final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. Where the destination signaling point 
is an ODT local or tandem switching system, SS7 Network Interconnection shall 
include intermediate GTT of messages to a gateway pair of ODT local STPs, and 
shall not include SCCP Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all hnctions of the Integrated Services 
Digital Network User Part (ISDNUP), as specified in ANSI T1.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified in ANSI T1.114. 

If and when Internetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and 
available capabilities of BellSouth STPs, SS7 Network Interconnection shall 
provide these functions of the OMAP. 

7.5.8 

7.5.9 

7.5.10 

7.5.11 

7.5.1 1.1 

7.5.11.2 

7.5.11.3 

7.5.12 

7.5.12.1 

7.5.12.1.1 

7.5.12.1.2 

7.5.12.2 

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performance, as specified in ANSI TI. 1 1 1.6; 

SCCP Performance, as specified in ANSI T1.112.5; and 

ISDNUP Performance, as specified in ANSI T1.113.5. 

Interface Requirements 

BellSouth shall offer the following SS7 Network Interconnection options to 
connect ODT or ODT-designated local or tandem switching systems or STPs to 
the BellSouth SS7 network: 

A-link interface f?om ODT local or tandem switching systems; and 

B-link interface from ODT STPs. 

The Signaling Point of Interconnection fSPOI) for each link shall be located at a 
cross-connect element, such as a DSX-I. in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DS 1 or higher rate transport interface 
at each of the SPOIs. Each signaling link shall appear as a DSO channel within 
the DS1 or higher rate interface. BellSouth shall offer higher rate DS 1 signaling 
links for interconnecting ODT local switching systems or STPs with BellSouth 
STPs as soon as these become approved ANSI standards and available capabilities 
of BellSouth STPs. BellSouth and ODT will work jointly to establish mutually 
acceptable SPOI. 
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7.5.12.4 

7.5.12.4.1 

7.5.12.4.2 

7.5.12.4.3 

7.5.12.4.4 

7.5.12.5 

7.5.12.6 

7.5.12.6.1 

7.5.12.6.2 

7.5.12.6.3 

7.5.12.6.4 
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BellSouth CO shall provide intraoffice diversity between the SPOIs and the 
BellSouth STP, so that no single failure of intraoffice facilities or equipment shall 
cause the failure of both B-links in a layer connecting to a BellSouth STP. 
BellSouth and ODT will work jointly to establish mutually acceptable SPOI. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
following specifications: 

Telcordia (formerly Bellcore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTF'), and Integrated Services Digital Network User Part 
(ISDNUP); 

Telcordia (formerly Bellcore) GR-1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service; 

Telcordia (formerly Bellcore) GR- 1429-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Call Management Services; and 

Telcordia (formerly Bellcore) GR- 1432-C0RE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

BellSouth shall set message screening parameters to block accept messages from 
ODT local or tandem switching systems destined to any signaling point in the 
BellSouth SS7 network with which the ODT switching system has a legitimate 
signaling relation. 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconuection set forth in the following technical 
references: 

ANSI T1.110-1992 American National Standard Telecommunications - Signaling 
System Number 7 (SS7) - General Information; 

ANSI T1.111-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T1.111A-1994 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI T1.112-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP); 
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7.5.12.6.5 ANSI T1.113-1995 American Na. 'ial Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Integrated Services Digital Network (ISDN) 
User Part; 

ANSI T1.114-1992 American National Standard for Telecommunicatlons - 
Signaling System Number 7 (SS7) - Transaction Capabilities Application Part 
(TCAP); 

ANSI T1.115-1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

ANSI T1.116-1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part ( O W ) ;  

ANSI T1.118-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Telcordia (formerly Bellcore) GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection,' 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Telcordia (formerly Bellcore) GR-954-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Line Information Database (LIDB) Service; 

Telcordia (formerly Bellcore) GR-1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service; 

Telcordia (formerly Bellcore) GR-1429-CORE, CCS Network Interface 
Specifidon (CCSNIS) Supporting Call Management Services; and, 

Telcordia (formerly Bellcore) GR-1432-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

7.5.12.6.6 

7.5.12.6.7 

7.5.12.6.8 

7.5.12.6.9 

7.5.12.6.10 

7.5.12.6.1 1 

7.5.12.6.12 

7.5.12.6.13 

7.5.12.6.14 

7.6 Rates 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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Operator Call Processing, Inward Operator Services and Directory 
Assistance Services 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of Operator Call Processing, Inward Operator Services and 
Directory Assistance Services. 

Operator Systems 

Definition. Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special senices, end user telephone listings 
and optional call completion services. The Operator Systems, Network Element 
provides two types of functions: Operator Service functions and Directory 
Assistance Service functions, each of which are described in detail below. 

Operator Service 

Definition. Operator Service provides: (1) operator handling for call completion 
(for example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the end user has dialed the c a l l i  
number (for example, credit card calls); and (3) special services including but not 
limited to Busy Line Verification and Emergency Line Intempt (ELI), 
Emergency Agency Call, Operator-assisted Directory Assistance, and Rate 
Quotes. 

Rl33lhllentS 

When ODT requests BellSouth to provide Operator Services, the following 
requirements apply: 

BellSouth shall compldte O+ and 0- dialed local calls. 

BellSouth shall complete O+ intraLATA toll calls. 

BellSouth shall process calls that are billed to ODT end user's calling card that 
can be validated by BellSouth. 

BellSouth shall complete pason-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-testation calls. 
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8.2.2. 

8.2.2. 

8.2.2. 

.8 

.9 

.10 

8.2.2.1.11 

8.2.2.1.12 

8.2.2.1.13 

8.2.2.1.14 

8.2.2.1.15 

8.2.2.1.16 

8.2.3 

8.2.3.1 

8.3 

8.3.1 

8.3.2 
8.3.3 

BellSouth shall process emergency calls. 

BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

BellSouth shall process emergency call trace, as they do for their End users prior 
to the Effective Date. Call must origmate from a 91 1 provider. 

BellSouth shall process operator-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing ODT local end 
users the same IXC access as provided to BellSouth end users. 

BellSouth shall exercise at least the same level of fraud control in providing 
operator Service to ODT that BellSouth provides for its own operator service. 

BellSouth shall perform Billed Number Screening when handling Collect, Person- 
to-Person, and Billed-to-Third-party calls. 

BellSouth shall direct customer account and other similar inquiries to the 
customer service center designated by ODT. 

BellSouth shall provide a feed of customer call records in “EMI” format to ODT 
in accordance with CLEC ODUF standards specified in Attachment 7. 

Interface Requirements 

With respect to Operator Services for calls that originate on local switching 
capability provided by or on behalf of ODT, the interface requirements shall 
conform to the then current established system interface specifications for the 
platform used to provide Operator Service and the interface shall conform to 
industry standards. 

Directory Assistance Service 

Definition. Directory Assistance Service provides local end user telephone 
number listings with the option to complete the call at the callers direction 
separate and distinct &om local switching. 

RUluirementS 
Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by ODT’s end user, BellSouth shall provide caller- 
optional directory assistance call completion service at rates contained in this 
Attachment to one of the provided listings, equal to that which BellSouth provides 
its end users. If not available, ODT may request such requirement pursuant to the 
Bona Fide Requesmew Business Process as set forth in General Terms and 
Conditions. 
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ARachmrnt 2 
Page 54 

Directory Assistance Service Updates 

BellSouth shall update end user listings changes daily. These changes include: 

New end user connections: BellSouth will provide service to ODT that is equal to 
the service it provides to itself and its end users; 

End user disconnections: BellSouth will provide service to ODT that is equal to 
the service it provides to itself and its end users; and 

End user address changes: BellSouth will provide service to ODT that is equal to 
the service it provides to itself and its end users; 

These updates shall also be provided for non-listed and non-published numbers 
for use in emergencies. 

Branding for Operator Call Processing and Directory Assistance 

The BellSouth Operator Systems Branding Feature provides a definable 
announcement to ODT end users using Directory Assistance (DA)/Operator Call 
Processing (OCP) prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature allows ODT to 
have its calls custom branded with ODT’s name on whose behalf BellSouth is 
providiag Directory Assistance and/or Operator Call Processing. Rates for 
Custom Branding, Operator Call Process and Directory Assistance are. set forth in 
this Attachment. 

BellSouth offers four service levels of brandiig to ODT when ordering Directory 
Assistance and/or Operator Call Processing. 

Service Level 1 - BellSouth Branding 

Service Level 2 - Unbranded 

Service Level 3 - Custom Branding 

Savice Level 4 - Self Branding (applicable only to ODT for Resale or use with an 
Unbundled Port when routing to an operator service provider other than 
BellSouth). 

For Resellers and Use with an Unbundled Port 

BellSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require ODT to orda selective 
routing for each originating BellSouth end office identified by ODT. Rates for 
Selective Routing are set forth in this Attachment. 

8.3.4 

8.3.4.1 

8.3.4.1.1 

8.3.4.1.2 

8.3.4.1.3 

8.3.4.1.4 

8.3.5 

8.3.5.1 

8.3.5.2 

8.3.5.2.1 

8.3.5.2.2 

8.3.5.2.3 

8.3.5.2.4 

8.3.6 

8.3.6.1 

8.3.6.2 
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8.3.6.3 

8.3.6.4 

8.3.7 

8.3.7.1 

8.3.7.2 

8.3.8 

8.3.8.1 

8.3.8.2 

8.3.9 

8.3.9.1 

8.3.9.2 

8.3.9.3 

8.3.9.4 

8.3.9.5 

Customer Branding and Self Branding require ODT to order dedicated trunking 
from each BellSouth end offke identified by ODT, to either the BellSouth Traffic 
Operator Position System (TOPS) or ODT Operator Service Provider. Rates for 
trunks are set forth in applicable BellSouth tariffs. 

Unbranding - Unbranded Directory Assistance andor Operator Call Processing 
calls ride common trunk groups provisioned by BellSouth from those end offices 
identified by ODT to the BellSouth TOPS. These calls are routed to "No 
Announcement." 

For Facilities Based Carriers 

All Service Levels require ODT to order dedicated trunking *om their end 
office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are 
set forth in applicable BellSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch. IVS and 
NAV equipment for which ODT requires service. 

Directory Assistance customized branding uses: 

the recording of the name; 

the front-end loading of the Digital Recorded Announcement Machine (DRAM) 
in each TOPS switch. 

Operator Call Processing customized branding uses: 

the recording of the name; 

the ffont-end loadiug of the DRAM in the TOPS Switch; 

the back-end loading in the audio units in the Automated Alternate Billing System 
(AABS) in the Interactive Voice Subsystem (IVS); 

the 0- automation loading for the audio units in the Enhanced Billing and Access 
Service (EBAS) in the Network Applications Vehicle (NAV). 

BellSouth will provide to ODT purchasing local BellSouth switching and 
reselling BellSouth local exchange service, selective routing of calls to a 
requested directory assistance services platform or operator services platform. 
ODT end users may use the same dialing arrangements as BellSouth end users, 
but obtain a ODT branded service. 

. 



8.4 

8.4.1 

8.4.2 

8.4.3 

. .  
8.4.4 

8.4.5 

8.5 

8.5.1 

Directory Assistance Database Service (DADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services 
to ODT end users. The term “end user” denotes any entity which obtains 
Directory Assistance type services for its own use from a DADS customer. 
Directory Assistance type service is defined as Voice Directory Assistance (DA 
Operator assisted and Electronic Directory Assistance (Data System assisted)). 
ODT agrees that Directory Assistance Database Service (DADS) will not be used 
for any purpose which violates federal or state laws, statutes, regulatory orders or 
tariffs. Except for the permitted users, ODT agrees not to disclose DADS to 
others and shall provide due care in providing for the security and confidentiality 
of DADS. Further, ODT authorizes the inclusion of ODT Directory Assistance 
listings in the BellSouth Directory Assistance products. 

BellSouth shall provide ODT initially with a base file of subscriber listings which 
reflect all listing change activity occurring since ODT’s most recent update via 
magnetic tape, and subsequently using electronic connectivity such as Network 
Data Mover to be developed mutually by ODT and BellSouth. ODT agrees to 
ksume the costs associated with CONNECT: Direct connectivity, which will 
vary depending upon volume and mileage. 

BellSouth will require approximately one month afier receiving an order to 
prepare the Base File. BellSouth will provide daily updates which will reflect all 
listing change activity occurring since CLEC’s most recent update. BellSouth 
shall provide updates to ODT on a Business, Residence, or combined Business 
and Residence basis. ODT agrees that the updates shall be used solely to keep the 
information current. Delivery of Daily Updates will commence the day after 
ODT receives the Base File. 

BellSouth is authorized to include ODT Directory Assistance Listing Information 
in its Directory Assistance Database Service (DADS). Any other use by 
BellSouth of ODT Directory Assistance Listing Information is not authorized and 
with the exception of a request for DADS, BellSouth shall refer any request for 
such information to ODT. 

Rates for DADS are as set forth in this Attachment. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide ODT’s 
directory assistance operators with the ability to search all available BellSouth’s 
subscriber listings using the Directory Assistance search format. Subscription to 

I 
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8.5.5 

8.6 

8.6.1 
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DADAS will allow ODT to utilize its own switch, operator workstations and 
optional audio subsystems. 

BellSouth will provide DADAS from its DA location. ODT will access the 
DADAS system via a telephone company provided point of availability. ODT has 
the responsibility of providing the physical links required to connect to the point 
of availability. These facilities may be purchased from the telephone company as 
rates and charges billed separately from the charges associated with this offering. 

A specified interface to each ODT subsystem will be provided by BellSouth. 
Interconnection between ODT's system and a specified BellSouth location will be 
pursuant to the use of ODT owned or ODT leased facilities and shall be 
appropriate sized based upon the volume of queries being generated by ODT. 

The specifications for the three interfaces necessary for interconnection are 
available in the following documents: 

DADAS to Subscriber Operator Position System-Northern Telecom Document 
CSI-2300-07; Universal Gateway/ Position Message Interface Format 
Specification; 

DADAS .> Subscriber Switch-Northern Telecom Document 4210-1 Version 
A107; NTDMS/CCIDAS System Application Protocol; and AT&T Document 
250-900-535 Operator Services Position System Listing Service and Application 
Call Processing Data Link Interface Specification; 

DADAS to Audio Subsystem (OptionaI)-Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern 
Telecom as a licensed access protocol-North& Telecom Document 355-004424 
and Gateway/Intemctive Voice subsystem Protocol Specification. 

Rates for DADAS are as set forth in this Attachment. 

Automatic Location Identi5cation/Data Management System (ALYDMS) 

The ALI/DMS Database contains end user information (including name, address, 
telephone information, and sometimes special information h m  the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAF') to route the call. The ALVDMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Services Database. in accordance with the following: 

Technical Requirements 

BellSouth shall offer ODT a data link to the ALI/DMS database or permit ODT to 
provide its own data link to the ALVDMS database. BellSouth shall provide error 
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reports from the ALI/DMS database to ODT immediately after ODT inputs 
information into the ALI/DMS database. Alternately, ODT may utilize 
BellSouth, to enter end user information into the data base on a demand basis, and 
validate end user information on a demand basis. 

The ALUDMS database shall contain the following end user information: 8.6.1.2 

8.6.1.2.1 

8.6.1.2.2 

8.6.1.2.3 

8.6.1.2.4 

8.6.1.3 

8.6.1.4 

8.6.1.5 

8.6.2 

8.7 

Name; 

Address; 

Telephone number; and 

Other information as appropriate (e.g., whether a end user is blind or deaf or has 
another disability). 

When BellSouth is responsible for administering the ALI/DMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless ODT requests otherwise and shall be updated if ODT requests, 
provided ODT supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available in 
the database, the shadow or “forwarded-to” number and an indication that the 
number is ported shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BellSouth supports an ISDN interface) it shall ensure that CLASS 
Automatic Recall (Call Return) is not used to call back to the ported number. 
Although BellSouth currently does not have ISDN interface, BellSouth agrees to 
comply with this requirement once ISDN interfaces are in place. 

Interface Requirements 
The interface between the E91 1 Switch or Tandem and the ALI/DMS database for 
ODT end usas shall meet industry standards. 

Directory Assistance Database 

BellSouth shall make its directory assistance database available to ODT in order 
to allow ODT to provide its end users with the same directory assistance 
telecommunications services BellSouth provides to BellSouth end users. 
BellSouth shall provide ODT with an initial feed via magnetic tape and daily 
update initially via magnetic tape and subsequently via an electronic gateway to 
be developed mutually by ODT and BellSouth of end user address and number 
changes. Directory Assistance Services must provide both the ported and ODT 
telephone numbers to the extent available in BellSouth’s database assigned to a 
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end user. Privacy indicators must be properly identified to assure the non- 
pubiished numbers are accurately identified. 

Rates 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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9. Calling Name (CNAM) Database Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of CNAM. 

The Agreement for Calling Name (CNAM) with standard pncing IS included as 
Exhibit B to this Attachment. ODT must provide to its account manager a written 
request with a requested activation date to activate this senice. If ODT is 
interested in requesting CNAM with volume and term pricing, ODT must contact 
its account manager to request a separate CNAM volume and term Agreement. 

SCPdDatabases shall be equal to or better than all of the requirements for 
SCPdDatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of Signaling 
System Number 7, ISSUE 1 (Telcordia (formerly Bellcore), December 199 ); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
Signaling Connection Control Part (SCCP) and Transaction Capabdities 
Application Part (TCAP). (Telcordia (formerly BellCore), March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line 
Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Telcordia (formerly 
Bellcore), October 1995); 

GR-I 149-CORE, OSSGR Section 1 0  System Interfaces, Issue I (Telcordia 
(formerly BellCore), October 1995) (Replaces TR-NWT-001149); 

Telcordia ( fmer ly  BellCore) GR-I 158-CORE. OSSGR Section 22.3: Line 
Infomation Database 6, Issue (Telcordia (formerly Bellcore), October 1995); 

Telmrdia (formaly Bellare) GR- 1428-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service (Telcordia (formerly 
Bellcore), May 1995); and 

BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Telcordia 
(formerly Bellcore), April 1994). 

Service Creation Environment and Service Management System (SCUSMS) 
Advanced Intelligent Network (AIN) Access 

BellSouth’s S a i c e  Creation Environment and Senice Management System 
(SCVSMS) Advanced Intelligent Network (AIN) Access shall provide ODT the 
capability that will allow ODT and other third parties to create service 
applications in a BellSouth Service Creation Environment and deploy those 

9.1 

9.1.1 

9.1.2 

9.1.3 

9.1.4 

9.1.5 

9.1.6 

9.1.7 

- 
9.2 

9.2.1 
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9.2.2 

9.2.3 

9.2.4 

9.2.5 

9.2.6 

9.3 

applications in a BellSouth SMS to a BellSouth SCP. The third party service 
applications interact with AIN triggers provisioned on a BellSouth SSP. 

BellSouth’s SCE/SMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, system administrator) 
resources available to ODT. Scheduling procedures shall provide ODT equivalent 
priority to these resources. 

BellSouth SCP shall partition and protect ODT service logic and data from 
unauthorized access, execution or other types of compromise. 

When ODT selects SCElSMS AIN Access, BellSouth shall provide training, 
documentation, and technical support to enable ODT to use BellSouth’s 
SCWSMS AIN Access to create and administer applications. Training, 
documentation, and technical support will address use of SCE and SMS access 
and administrative functions, but will not include support for the creation of a 
specific service application. 

When ODT selects SCEISMS AIN Access, BellSouth shall provide for a secure, , 
controlled access environment in association with its internal use of AIN 
components. ODT access will be provided via remote data wrmection (e.g., dial- 
in, ISDN). 

When ODT selects SCWSMS AIN Access, BellSouth shall allow ODT to 
download data forms andor tables to BellSouth SCP via BellSouth SMS without 
intervention *om BellSouth (e.g., service customization and end user 
subscription). 

&tea 

The prices that ODT shall pay to BellSouth for Network Elements and Other 
SaVices are set forth in Exhibit C to this Attachment. 
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10. 

10.1 

10.2 

10.2.1 

10.2.2 

Basic 911 a d  E911 

All of the negotiated terms and conditions set forth in this Section pertain to the 
provision of Basic 91 1 and E9 1 I. 
If ODT orders network elements and other services, then ODT is also responsible 
for providing E91 1 to its end users. BellSouth agrees to offer access to the 
9 1 1/E9 1 1 network pursuant to the following terms and conditions set forth in this 
Attachment. 

Definition 

Basic 91 1 and E91 1 is an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3digit universal telephone 
number (91 1). 

Requirements 

Basic 91 1 Service Provisioning, For Basic 9 1 1 service, BellSouth will provide to 
ODT a list consisting of each municipality that subscribes to Basic 91 1 service. ’ 
The list will also provide, if known, the E91 I conversion date for each 
municipality and, for network routing purposes, a ten-digit directory number 
representing the appropriate emergency answering position for each municipality 
subscribing to 91 1. ODT will be required to arrange to accept 91 1 calls from its 
end users in municipalities that subscribe to Basic 91 1 service and translate the 
9 1 1 call to the appropriate 1 0-digit directory number as stated on the list provided 
by BellSouth. ODT will be required to route that call to BellSouth at the 
appropriate tandem or end office. when a municipality converts to E91 1 service, 
ODT will be required to dimntinue the Basic 9 1 1 procedures and being using 
E91 1 procedures. 

E9 1 1 Service hvisioning. For E9 1 1 service, ODT will be required to install a 
minimum of two dedicated tnmLs originating h m  the ODT serving wire center 
andterminating to the appropriate E91 1 tandem. The dedicated trunks shall be, at 
a minimum, DSO level trunks configured either as a 2-wire analog interface or as 
pat of a digital (1 .S44 Mb/s) intaface. Either configuration shall use CAMA- 
type signaling with multifkequency (“MF”) pulsing that will deliver automatic 
number identification (‘+ANI”) with the voice portion of the call. If the user 
interface is digital, MF pulses, 89 well as other AC signals, shall be encoded per 
the 11-255 Law convention. ODT will be required to provide BellSouth daily 
updates to the E91 1 database. ODT will be required to forward 91 1 calls to the 
appropriate E9 1 1 tandem, along with ANI, based upon the current E9 1 1 end 
office to tandem homing amngement as provided by BellSouth. If the E91 1 
tandem trunks are not available, ODT will be required to route the call to a 
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designated 7-digit local number residing in the appropriate Public Service 
Answering Point (“PSAP”). This call will be transported over BellSouth’s 
interoffice network and will not cany the ANI of the calling party. ODT shall be 
responsible for providing BellSouth with complete and accurate data for 
submission to the 91 WE91 1 database for the purpose of providing 91 UE9 I I to its 
end users. 

10.2.3 

16.1.1 

10.2.5 

11. 

Rates. Charges for 91 I/E911 service are borne by the municipality purchasing the 
service. BellSouth will impose no charge on ODT beyond applicable charges for 
BellSouth trunking arrangements. 

Basic 91 1 and E91 1 functions provided to ODT shall be at least at parity with the 
support and services that BellSouth provides to its end users for such similar 
functionality. 

Detailed Practices and Procedures. The detailed practices and procedures 
contained in the E9 1 1 Local Exchange Carrier Guide For Facility-Based Providers 
as amended from time to time during the term of this Agreement will determine 
the appropriate practices and procedures for BellSouth and ODT to follow in 
providing 91 1/E911 services. 

True-Up 

This section applies only to North Carolina and Tennessee. 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

I 1.1 . 

11.2 The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final order meets the criteria of 
(3) below. The Parties shall implement the trueup by comparing the actual 
volumes and demand for each item, together with interim prices for each item, 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as betweem the records or the Parties 
regarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such differences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions of Section 16 of the General Terms and 
Conditions and Attachment 1 of the Agreement. 



Attachment 2 
Page 64 

11.3 

11.4 

The Panies may continue to negotiate toward final prices, but in the event that no 
such Agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long as they file the 
resulting Agreement with the Commission as a “negotiated Agreement” under 
Section 252(e) of the Act. 

A final order of this Commission that forms the basis of a true-up shall be the 
final order as to prices based on appropriate cost studies, or potentially may be a 
final order in any other Commission proceeding which meets the following 
criteria: 

BellSouth and ODT are entitled to be a 1 1 1  Party to the proceeding; 

It shall apply the provisions of the federal Telecommunications Act of 
1996, including but not limited to Section 252(d)(1) (which contains 
pricing standards) and all then-effective implementing rules and 
regulations; and, 

It shall include as an issue the geographic deaveraging of network element 
and other services prices, which deaveraged prices, if any are required by 
said final order, shall form the basis of any true-up. 
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EXHIBIT A 

I. 

A. 

B. 

C. 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

SCOPE 

This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of ODT and pursuant to 
which BellSouth, its LIDB customers and ODT shall have access to such information. 
ODT understands that BellSouth provides access to infomation in its LIDB to 
various telecommunications service providers pursuant to applicable tariffs and 
agrees that infomation stored at the request of ODT, pursuant to this Agreement, 
shall be available to those telecommunications service providers. The terms and 
conditions contained in the attached Addendum@) are hereby made a part of this 
Agreement as if fully incorporated herein. 

LIDB is accessed for the following purposes: 
1. Billed Number Screening 
2. Calling Card Validation 
3. Fraud Control 

BellSouth will provide seven days per week, 24hours per day, fraud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouth’s LIDB, 
provided that such information is included in the LIDB query. BellSouth will 
establish fraud alert thresholds and will notify ODT of fraud alerts so that ODT may 
take action it deems appropriate. ODT understands and agrees BellSouth will 
administer all data stored in the LIDB, including the data provided by ODT pursuant 
to this Agreement, in the same manuer as BellSouth’s data for BellSouth’s end user 
customers. BellSouth shall not be responsible to ODT for any lost revenue which 
may result from BellSouth’s administration of the LIDB pursuant to its established 
practices and procedures as they exist and as they may be changed by BellSouth in its 
sole discretion from time to time. 

ODT undemtads that BellSouth currently has in effect numerous billing and 
collection agreements with various interexchange carriers and billing clearing houses. 
ODT further understands that these billing and collection customers of BellSwth 
query BellSouth’s LIDB to determine whether to accept various billing options from 
end users. Additionally, ODT understands that presently BellSouth has no method to 
differentiate between BellSouth’s own billing and line data in the LIDB and such data 
which it includes in the LIDB on ODT’s behalf pursuant to this Agreement. 
Therefore, until such time as BellSouth can and does implement in its LIDB and its 
supporting systems the means to differentiate ODT’s data h m  BellSouth’s data and 
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the Parties to this Agreement execute appropriate amendments hereto, the following 
terms and conditions shall apply: 

11. 

ODT agrees that it will accept responsibility for telecommunications services 
billed by BellSouth for its billing and collection customers for ODT's end user 
accounts which are resident in LIDB pursuant to this Agreement. ODT 
authorizes BellSouth to place such charges on ODT's bill from BellSouth and 
agrees that it shall pay all such charges. Charges for which ODT hereby takes 
responsibility include, but are not limited to, collect and third number calls. 

Charges for such services shall appear on a separate BellSouth bill page 
identified with the name of the entity for which BellSouth is billing the 
charge. 

ODT shall have the responsibility to render a billing statement to its end users 
for these charges, but ODT's obligation to pay BellSouth for the charges 
billed shall be independent of whether ODT is able or ?ot to collect from 
ODT's end users. 

BellSouth shall not become involved in any disputes between ODT and the ' 

entities for which BellSouth performs billing and collection. BellSouth will 
not issue adjustments for charges billed on behalf of an entity to ODT. It shall 
be the responsibility of ODT and the other entity to negotiate and arrange for 
any appropriate adjustments. 

TERM 

This Agreement will be effective as of , and will continue in effect for 
one year, and thereafter may be continued until terminated by either Party upon thirty 
(30) days Written notice to the other Party. 

111. 

A. 

FEES FOR SERVICE AND TAXES 

ODT will not be charged a fee for storage services provided by BellSouth to ODT, as 
d d b e d  in Section I of this Agreement. 

Sales, use and all other taxes (excluding taxes on BellSouth's income) determined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 
ODT. ODT shall have the right to have BellSouth contest with the imposing 
jurisdiction, at ODT's expense, any such taxes that ODT deems are improperly 
levied. 

B. 

lv. INDEMNIFICATION 
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To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or arising 
out of negligence or willful misconduct by the indemnifymg Party or its agents or 
contractors in connection with the indemnifying Party’s provision of services, 
provided, however, that any indemnity for any loss, cost, claim, injury or liability 
arising out of or relating to mors or omissions in the provision of services under this 
Agreement shall be limited as otherwise specified in this Agreement. The 
indemnifylng Party under this Section agrees to defend any suit brought against the 
other Party for any such loss, cost, claim, injury or liability. The indemnified Party 
agrees to notify the other Party promptly, in writing, of any written claims, lawsuits, 
or demands for which the other Party is responsible under this Section and to 
cooperate in every reasonable way to facilitate defense or settlement of claims. The 
indemnifying Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim, 
lawsuit, or demand has been tendered to it in writing and the indemnifymg Party has 
unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indrect, incidental or consequential damages incurred by the other Party arising 
from this Agreement or the services performed or not performed hereunder, 
regardless of the cause of such loss or damage. 

VI. 

A. 

B. 

C. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 
services to other companies. 

All terms, conditions and operations under this Agreement shall be performed in 
accordance with, and subject to, all applicable local, state or federal legal and 
regulatory tariffs, rulings, and other requirements of the federal courts, the U. S. 
Department of Justice and state and federal regulatory agencies. Nothing in this 
Agreement shall be construed to cause either Party to violate any such legal or 
regulatory rcqukment and either Party’s obligation to perform shall be subject to all 
such requirements. 

ODT agrees to submit to BellSouth all advertising, sales promotion, press releases, 
and other publicity matters relating to this Agreement wherein BellSouth’s corporate 
or trade names, logos, trademarks or service marks or those of BellSouth’s affiliated 
companies are mentioned or language from which the connection of said names or 
trademarks therewith may be h f d  or implied, and ODT further agrees not to 
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publish or use advertising, sales promotions, press releases, or publicity matters 
without BellSouth's prior written approval. 

This Agreement constitutes the entire Agreement between ODT and BellSouth which 
supersedes all prior Agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and undertakings with respect to 
the subject matter hereof. 

Except as expressly provided in this Agreement, if any part of ths Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this 
Agreement shall remain in full force and effect to the extent permissible or 
appropriate in furtherance of the intent of this Agreement. 

Neither Party shall be held liable for any delay or failure in performance of any part 
of this Agreement for any cause beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions, 
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other 
major environmental disturbances, unusually severe weather conditions, inability to 
secure products or services of other persons or transportation facilities, or acts or ' 

omissions of transportation common carriers. 

This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and 
all transactions hereunder shall be govmed by the domestic law of such State. 

D. 

E. 

F. 

G. 
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FACILITIES BASED ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 
Agreement dated , between BellSouth 
Telecommunications, Inc. (“BellSouth”), and (“ODT”), 
effective the - day of 

I. 

11. 

A~ 

B. 

C. 

D. 

GENERAL 

This Addendum sets forth the terms and conditions for ODT’s provision of billing 
number information to BellSouth for inclusion in BellSouth’s LIDB. BellSouth will 
store in its LIDB the billing number information provided by ODT, and BellSouth 
will provide responses to on-line, call-by-call queries to this infonnation for purposes 
specified in Section I.B. of the Agreement. 

DEFINITIONS 

Billing number - a number that ODT creates for the purpose of identifjmg an account 
liable for charges. This number may be a line or a special billing number. 

Line number - a ten digit number that identifies a telephone line administered by 
ODT. 

Special billing number - a ten digit number that identifies a billing account 
established by ODT. 

Calling Card number - a billing number plus PIN number. 

E. PIN number - a four digit security code assigned by ODT which is added to a billing 
number to compose a fourteen digit calling card number. 

F. 

G. 

H. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by ODT. 

Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 

Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 
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I. 

111. 

A. 

B. 

C. 

D. 

E. 

Iv. 

Billing number infomation - information about billing number, Calling Cud number 
and toll billing exception indicator provided to BellSouth by ODT. 

RESPONSIBILITIES OF PARTIES 

ODT will provide its billing number information to BellSouth’s LIDB each business 
day by a method that has been mutually agreed upon by both Parties. 

BellSouth will store in its LIDB the billing number information provided by ODT. 
Under normal operating conditions, BellSouth shall include ODT’s billing number 
infomation in its LIDB no later than two business days following BellSouth’s receipt 
of such billing number information, provided that BellSouth shall not be held 
responsible for any delay or failure in performance to the extent such delay or failure 
is caused by circumstances or conditions beyond BellSouth’s reasonable control. 
BellSouth will store in its LIDB an unlimited volume of ODT’s working telephone 
numbers. 

BellSouth will provide responses to on-line, call-by-call queries to the stored 
information for the specific purposes listed in the next paragraph. 

BellSouth is authorized to use the billing number information provided by ODT to 
perform the following functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by ODT, and where the last four 
digits (PIN) are a security code assigned by ODT. 

2. Determine whether ODT or the subscriber has identified the billing number 
as one which should not be billed for collect or third number calls, or both. 

ODT will provide its own bil- number information to BellSouth for storage and to 
be used for Billed Number Screening and Calling Card Validation. ODT will arrange 
and pay for transport of updates to BellSouth. 

COMPLIANCE 

Unless expressly authorized in writing by ODT, all billing number information 
provided pursuant to this Addendum shall be used for no purposes other than those 
set forth in this Addendum. 
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EXHIBIT B 

CALLING NAME DELIVERY (CNAiM) DATABASE SERVICES 

1. Definitions 

For the purpose of this Attachment, the following terms shall be defined as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to associate a 
name with the calling party number, allowing the end user subscriber (to which a call is being 
terminated) to view the calling party's name before the call is answered. This service also 
provides ODT the opportunity to load and store its subscriber names in the BellSouth CNAM 
SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the 
terminating switch using common channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (IAM) portion of the CCS7 call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which all signaling information between two or more nodes is transmitted over 
high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINTS (SCPs) -The real-time data base systems that contain the 
names to be provided in response to queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operatioms support system of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in tum 
downloads into the CNAM SCP. 

' 

SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the telephone 
network that determine that a terminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end signaling point. A SSN 
for CNAM at the end office designates the CNAM application within the end office. BellSouth 
uses the CNAM SSN of 232. 

2. Attachment 

2.1 This Attachment contains the terms and conditions where BellSouth will provide to 
the ODT access to the BellSouth CNAM SCP for query or record storage purposes. 
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ODT shall submit to BellSouth a notice of its intent to access and utilize BellSouth 
CNAM Database Services pursuant to the terms and conditions of this Attachment. 
Said notice shall be in writing, no less than 60 days prior to ODT's access to 
BellSouth's CNAM Database Services and shall be addressed to ODT's Account 
Manager. 

Physical Connection and Compensation 

BellSouth's provision of CNAM Database Services to ODT requires interconnection 
from ODT to BellSouth CNAM Service Control Points (SCPs). Such 
interconnections shall be established pursuant to Attachment 3 of this Agreement . 
The appropriate c h g e  for access to and use of the BellSouth CNAM Database 
service shall be as set forth in this Attachment. 

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, ODT 
shall provide its own CNAM SSP. ODT's CNAM SSPs must be compliant with TR- 
NWT-001188, "CLASS Calling Name Delivery Generic Requirements". 

If ODT elects to access the BellSouth CNAM SCP via a third party CCS7 transport 
provider, the third party CCS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's common Channel signaling Interconnection 
Guidelines and Telcordia (formerly Bel1Core)'s CCS Network Interface Specification 
document, TR-TSV-000905. In addition, the third party provider shall establish 
CCS7 interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving 
the BellSouth CNAM SCPs that ODT desires to query. 

Out-Of-Region Customers 
If the customer queries the BellSouth CNAM SCP via a third party national SS7 
transport provider, the third party SS7 provider shall interconnect with the BellSouth 
CCS7 network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia's (formerly BellCore's) CCS Network Interface 
Specification document, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 intcrconncctjon at one or more of the BellSouth Gateway Signal 
Transfer Points (STPs). The payment of all costs associated with the transport of SS7 
signals via a third paty will be established by mutual agreement of the Parties in 
Writing and shall, by this reference become an integral part of this Agrement. 

CNAM Record Initial Load and Updates 

The mechanism to be. used by ODT for initial CNAM record load andor updates shall 
be determined by mutual agrement. The initial load and all updates shall be 
provided by ODT in the BellSouth specified format and shall contain records for 
every working telephone number that can originate phone calls. It is the 
responsibility of ODT to pkvide accurate information to BellSouth on a current basis. 

2.2 

3. 

3.1 

3.2 

3.3 

3.4 

4. 

4.1 

Version lQ99: 10/29/99 



Altachmenr 2 
Page 7 3 

4.2 

4.3 

Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions, 
deletions or changes. 

ODT CNAM records provided for storage in the BellSouth CNAM SCP shall be 
available, on a SCP query basis only, to all Parties querying the BellSouth CNAM 
SCP. Further, CNAM service shall be provided by each Party consistent with state 
andor federal regulation. 

. .  
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Network Interconnection: Call Transport and Termination 

The Parties shall provide interconnection with each other’s networks for the transmission and 
routing of telephone exchange service (local) and exchange access (intraLATA toll and switched 
access) on the following terms: 

1. Network Interconnection 

All negotiated rates, terms and conditions set forth in this Attachment pertain to 
the provision of network interconnection. 

1.1 

1.2 

Interconnection is available to both Phes through: (1) delivery of a Party’s 
facilities to a collocation arrangement or Fiber Meet arrangement as defined in 
this Agreement; or (2) interconnection via purchase of facilities from the other 
Party. Interconnection may be provided by the Parties at any other technically 
feasible point. Requests to BellSouth for interconnection at other points may be 
made through the Bona Fide RquesfMew Business Request process set out in 
General Tenns and Conditions. 

ODT must establish, at a minimum, a single Point of Presence, Interface, and 
Interconnection with BellSouth within the LATA for the delivery of ODT’s 
originated local, intraLATA toll and transit traffic. If ODT chooses to 
interconnect at a single Point of Interconnection within a LATA, the 
interconnection must be at a BellSouth Acccss Tandem. Furthermore, ODT must 
establish Points of Interwnnection at ail BellSouth access and local tandems 
where ODT NXXs are “homed.” A “Homing” arrangement is defined by a 
“Final“ TrunL Group between the BellSouth Tandem and ODT End Office switch. 
A “Final“ Trunk Group is the last choice telecommunications path between the 
Tandem and End Office switch. It is ODT’s responsibility to enter its own 
NPA/NXX acccss and/or local tandem “homing” arrangements into the national 
Local Exchange Routing Guide (LERG). 

1.2.1 In order for ODT to home its NPA/MM(s) on a BellSouth Tandem, ODT’s 
NPAMxx(s) must be assigned to an Exchange Rate Center Area served by that 
BellSouth Tandem and as specified by BellSouth. The specified association 
between BellSouth Tandems and Exchange Rate Center Areas is defined in the 
BellSouth Call Transport & Termination Service For Facility Based CLECs 
section of the Facility Based CLEC Activation Requirements Cwtomer Guide as it 
is revised fhm time to time. 

1.3 A Point of Pmence (POP) is the physical location (a structure where the 
environmental, power, air conditioning, etc. specifications for a Party’s 
terminating equipment can be met) at which a Party establishes itself for obtaining 
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access to the other Party's network. The POP is the physical location within 
which the Point of Interfaces occur. 

A Point of Interface is the physical telecommunications interface between 
BellSouth and ODT's interconnection functions. It establishes the technical 
interface and point of operational responsibility. The primary function of the 
Point of Interface is to serve as the terminus for the interconnection service. The 
Point of Interface has the following main characteristics: 

1. 

2. 

3. 

1.4 

It is a cross-connect point to allow connection, disconnection, transfer or 
restoration of service. 
It is a point where BellSouth and ODT can verify and maintain specific 
performance objectives. 
It is specified according to the interface offered in the tariff or local 
interconnection agreement (for example: for DS1 service the FCC # 1 
tariff specifies that the interface meets the technical specifications detailed 
in Generic Requirements GR-342-CORE, Issue 1, December 1995.) 
The Parties provide their own equipment (CPE) to interface with the DSO, 
DS 1, DS3, STS 1 and/or OCn circuits on the customer premises. 

4. 

1.5 The Point of Interconnection is the point at which the originating Party delivers 
its originated traffic to the terminating Party's first point of switching on the 
terminating Party's common (shared) network for call transport and termination. 
Points of Interconnection are available at either Access Tandems, Local Tandems, 
or End Offices as described in this Agreement. ODT's requested Point of 
Interconnection will also be used for the receipt and delivery of transit traffic at 
BellSouth Access and Local Tandems. Points of Interconnection established at 
the BellSouth Local Tandem apply only to ODTsriginated iocal and local 
originating and tenninating transit traffic. 

ODT, at its option, shall establish Points of Presence and Points of Interface for 
the delivery of its originated local and intraLATA toll traffic to BellSouth. The 
Point of Interface may not necessarily be established at the Point of 
Interconnection. 

1.6 

1.7 BellSouth, at its option, shall designate the Points of Presence and Points of. 
Interface for the delivery of its originated local and intraLATA toll traffic to ODT 
for call transport and tcnnination by ODT. The Point of Interface may not 
necessarily be established at the Point of Interconnection. BellSouth may 
designate a Point of Interface in each BellSouth flat rated local calling area. 

1.8 

1.8.1 

Interconnection via Purchase of Facilities 

The originating Party may purchase Local Channel facilities from the terminating 
Party from the originating Party's specified Point of Interface to its serving wire 

vnrlOplQ99 1w29m 
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center. The Parties agree that charges for such Local Channel facilities are as set 
forth in Exhibit A to this Attachment. If a nonrecurring or recumng rate is not 
identified in E h b i t  A for a Local Channel, the rate shall be as set forth in the 
appropriate BellSouth intrastate or interstate tariff for switched access services. 

Additionally, either Party may purchase Dedicated Transport facilities from its 
designated serving wire center to the other Party’s first point of switching. The 
Parties agree that charges for such Dedicated Transport facilities are as set forth in 
Exhibit A to this Attachment. If a nonrecurring or recumng rate is not identified 
in Exhibit A for Dedicated Transport, the rate shall be as set forth in the 
appropriate BellSouth intrastate or interstate tariff for switched access services. 

1.8.2 

I .8.3 

1.8.4 

1.8.5 

1.9 

1.9.1 

1.9.2 

For the purposes of this Attachment, Local Channel is defined as a switch 
transport facility between a Party’s Point of Presence and its designated serving 
wire center. 

For the purposes of this Attachment, Serving Wire Center is defined as the wire 
center owned by one Party &om which the other Party would normally obtain dial 
tone for its Point of Presence. 

For the purposes of this Attachment, Dedicated Transport is defined as a switch 
transport facility between a Party’s designated serving wire center and the first 
point of switching on the other Party’s common (shared) network. 

BellSouth Multiple Tandem Access (MTA) provides for LATA wide BellSouth 
transport and termination of ODT-originated intraLATA toll and local traffic, that 
is transported by BellSouth, by establishing a Point of Interconnection at a 
BellSouth access tandem with routing through multiple BellSouth access tandems 
as rquired. However, ODT must still establish Points of Interconnection at all 
BellSouth access tandems where ODT NXXs an “homed”. If ODT does not 
have NXXs homed at a BellSouth access tandem within a LATA and elects not to 
establish Points of Interconnection at such BellSouth access tandem, ODT can 
order MTA in each BellSouth access tandem within the LATA where it does have 
a Point of Interconnection and BellSouth will terminate traffic to end-users served 
through those BellSouth access tandems where ODT does not have a Point of 
Intcrwnnection. MTA shall be provisioned in accordance with BellSouth’s 
Ordaing Guidelines. 

MTA does not include switched access traffic that transits the BellSouth network 
to an Intmxchangc Carrier (IXC). Switched Access traffic will be delivered to 
and by IXCs based on ODT’s NXX Access Tandem homing arrangement as 
specified by ODT in the national Local Exchange Routing Guide (LERG). 

For ODT-originated local and intraLATA toll traffic that BellSouth transports but 
is destined for termination by a third Party network (transit traffic), BellSouth 
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MTA is required if multiple BellSouth access tandems are necessary to deliver the 
C a l l  to the third Party network. 

The Parties agree that compensation for the BellSouth transpon and/or 
termination of ODT’s local and intraLATA toll traffic will be billed on a 
statewide basis at the applicable rates specified in Exhibit A to this Attachment 
for local traffic and at the BellSouth intrastate switched access tariff rates for 
intraLATA toll traffic. 

1.9.3 

1.9.4 

1.10 

1.10.1 

1.10.2 

To the extent ODT does not purchase MTA in a calling area that has multiple 
access tandems serving the calling area as defined by BellSouth, ODT must 
establish Points of Interconnection to every access tandem in the calling area in 
order to serve the entire calling area. To the extent ODT does not purchase MTA 
and provides intraLATA toll service to its customers, it may be necessary for it to 
establish a Point of Interconnection to additional BellSouth access tandems that 
serve end offices outside the local calling area. To the extent ODT routes its 
traffic in such a way that utilizes BellSouth’s MTA service without properly 
ordering MTA service, ODT agrees to pay BellSouth the associated transport and 
termination charges. 

Local Tandem Interconnection. 

This interconnection arrangement allows ODT to establish a Point of 
Interconnection at BellSouth local tandems for: (1) t!?c delivery of ODT- 
originated local traffic transported and tenninated by 3ellSouth to BellSouth end 
offices within the local calling arca as defined in BellSouth’s GSST, section A3 
served by those BellSouth local tandems, and (2) for local transit traffic 
trausported by BellSouth for third party network providers who have also 
established Points of Interconnection at those BeUSouth local tandems. 

When a specified local calling area is served by more than one BellSouth local 
tandem, ODT must designate a “home” local taudem for each of its assigned 
IWA/MMs and establish trunk ~omectiolls to such local tandems. Additionally, 
ODT may choose to establish a Point of IntercoMection at the BellSouth local 
tandem where it has no codes homing but is not required to do so. ODT may 
deliver local traffic to a “home” BellSouth local tandem that is destined for other 
BellSouth or third party network provider end offices subtending other BellSouth 
local tandems in the same local calling area where ODT does not choose to 
establish a Point of Interconnection. It is ODT’s responsibility to enter its own 
WA/NXx local tandem homing arrangements into the Local Exchange Routing 
Guide (LERG) either dircctly or via a vendor in order for other third party 
network providers to determine appropriate traffic routing to ODT’s codes. 
Likewise, ODT shall obtain its routing infinmation from the LERG. 

1.10.3 Notwithstanding establishing Points of Interconnection to BellSouth’s local 
tandems, ODT must also establish Points of Interconnection to BellSouth access 

vnlorJQP9: imm9 
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tandems within the LATA on which ODT has NPA/NXX's homed for the 
delivery of Interexchange Carrier Switched Access (SWA) and toll traffic, and 
traffic to Type 2A CMRS connections located at the access tandems. BellSouth 
cannot switch SWA traffic through more than one BellSouth access tandem. 
SWA, Type 2A CMRS or toll traffic routed to the local tandem in error will not 
be backhauled to the BellSouth access tandem for completion. (Type 2A CMRS 
interconnection is defined in BellSouth's A35 General Subscriber Services 
Tariff.) 

1.10.4 

1.11 

1.11.1 

1.11.2 

1.11.3 

1.1 1.4 

1.11.5 

BellSouth's provisioning of local tandem interconnection assumes that ODT has 
executed the necessary local interconnection agreements with the other third party 
network providers subtending those local tandems as required by t h  Act. 

Fiber Meet 

"Fiber-Meet'' is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface (as opposed to an 
electrical interface) at which one Party's facilities, provisioning, and maintenance 
responsibility begins and the other Party's responsibility ends (i.e. Point Of 
Interface). 

If ODT elects to interconnect with BellSouth pursuant to a Fiber Meet, ODT and 
BellSouth shall jointly engineer and operate a Synchronous Optical Network 
("SONET") transmission system by which they shall interconnect their 
transmission and routing of local miffic via a Local Channel facility at either the 
DSO, DSI, or DS3 level. The Parties shall work jointly to determine the specific 
transmission system. However, ODT's SONET transmission must be compatible 
with BellSouth's equipment in the BellSouth Interconnection Wire Center. The 
same vendor's equipment and software version must be used, and the Data 
Communications Channel (DCC) must be turned off. 

BellSouth shall, wholly at its own expense, procure, install and maintain the 
agreed upon SONET equipment in the BellSouth Interconnection Wire Center 
(IBIWC"). 

ODT shall, wholly at its own expense, procure, install and maintain the agreed 
upon SONET equipment in the ODT Interconnection Wire Center (IODT Wire 
Center"). 

BellSouth shall designate a Point of Interface outside the BIWC as a Fiber Meet 
point, and shall make all necessary preparations to receive, and to allow and 
enable ODT to deliver, fiber optic facilities into the Point of Interface with 
sufficient spare length to reach the fusion splice point at the Point of Interface. 
BellSouth shall, wholly at its own expense, procure, install, and maintain the 
fusion splicing point in the Point of Interface. A Common Language Location 
Identification ("CLLI") code will be established for each Point of Interface. The 
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code established must be a building type code. All orders shall orignate from the 
Point of Interface (Le., Point of Interface to ODT, Point of Interface to BellSouth). 

1.11.6 

1.11.7 

1.11.8 

1.11.9 

2. 

2.1 

2.2 

2.3 

ODT shall deliver and maintain such strands wholly at its own expense. Upon 
verbal request by ODT, BellSouth shall allow ODT access to the Fiber Meet entry 
point for maintenance purposes as promptly as possible. 

The Parties shall jointly coordinate and undertake maintenance of the SOKET 
transmission system. Each Party shall be responsible for maintaining the 
components of their own SONET transmission system. 

Each Party will be responsible for (i) providing its own transport facilities to the 
Fiber Meet, and (ii) the cost to buildsut its facilities to such Fiber Meet. 

Neither Party shall charge the other for its portion of the Fiber Meet facility used 
exclusively for non-transit local traffic (i.e. the Local Channel). Charges incurred 
for other services including dedicated transport facilities to the Point of 
Interconnection if applicable will apply. Charges for Switched and Special 
Access Services shall be billed in accordance with the applicable Access Service 
tariff (Le. the BellSouth Interstate or Intrastate Access Services Tariff). 

Interconnection Trunking And Routing 

BellSouth and ODT shall establish interconnecting tMlk groups and trunking 
configurations between networks including the establishment of one-way or two- 
way trunks in accordance with the BellSouth Call Transport & Termination 
Senice For Facility Bared CLEO section of the Facility Based CLEC Activation 
Requirements Customer Guide as it is revised fbm time to time. 

Any ODT interconnection request that deviates b m  the standard trunking 
configurations as described in the BellSouth Call Transport & Termination 
Service For Facility Based CLECs section of the Facility Bared CLEC Activation 
Requirements Customer Guide that affects traffic delivered to ODT &ma 
BellSouth switch that requires special BellSouth switch &&ions and other 
network modifications will require ODT to submit a Bona Fide RequestNew 
Businas Request via the Bona Fide Requcst/New Business Request Process set 
forth in Gcnaal Terms and Conditions. 

All terms and conditiom, as well as charges, both nomecurring and retuning, 
associated with interconncCting tnmk groups between BellSouth and ODT not 
addrrssed in Exhibit A shall be as set forth in the appropriate BellSouth intrastate 
or interstate tariff for switched access services. For two-way tnurking that carries 
the Parties' local and intraLATA toll haffic, excluding transit traffic, the Parties 
shall be compensated for the nolvccurring and retuning charges for trunks and 
DSl facilities at 50% of the applicable coniractul or tariff rates for the services 
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provided by each Party. ODT shall be responsibie for ordering and paying for any 
two-way trunks carrying transit traffic. 

The Parties shall utilize direct end office trunking under the following conditions: 

(1) Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between ODT and BellSouth’s subscribers. 

2.4 

(2) Traffic Volume -To the extent either Party has the capability to measure the 
amount of traffic between a ODT switching center and a BellSouth end office, 
either Party shall install and retain direct end office trunking sufficient to handle 
actual or reasonably forecasted traffic volumes, whichever is greater, between a 
ODT switching center and a BellSouth end office where the traffic exceeds or is 
forecasted to exceed a single DS 1 of local traffic per month. Either Party will 
install additional capacity between such points when overflow traffic between 
ODT’s switching center and BellSouth’s end office exceeds or is forecasted to 
exceed a single DS 1 of local traffic per month. In the case of one way trunkin& , 
additional trunking shall only be required by the Party whose W n g  has 
achieved the preceding usage threshold. 

Mutual Agreement - The Parties may install direct end office Eunking upon 
mutual agreement in the absence of the conditions (1) or (2) above and agreement 
will not unreasonably be withheld. 

Switched Access traffic will be delivered to and by IXCs based on ODT’s NXX 
Access Tandem homing amngeznent as specified by ODT in the national Local 
Exchange Routing Guide (LERG). 

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where 
technically feasible. 

2.4.1 

2.5 

2.6 

3. 

3.1 

Network Design And Mamgement For Interconnection 

Network Management and Changes. Both Parties will work cooperatively with 
each other to install and maintain the most effective and reliable interconnected 
telecommunications networks, including but not limited to, the exchange of toll- 
free maintenance contact numbers and escalation procedures. Both Parties agree 
to provide public notice of changes in the infomation necessary for the 
transmission and routing of services using its local exchange facilities or 
networks, as well as of any other changes that would affect the interoperability of 
those facilities and networks. 
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3.2 

3.3 

3.4 

3.5 

3.6 

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted indusnyinational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, 
to the telecommunications industry standard of DS-I pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 (“SS7”) 
connectivity is required at each interconnection point. BellSouth will provide out- 
of-band signaling using Common Channel Signaling Access Capability where 
technically and economically feasible, in accordance with the technical 
specifications set forth in the BellSouth Guidelines to Technical Publication, TR- 
TSV-000905. Facilities of each Party shall provide the necessary on-hook, off- 
hook answer and disconnect supervision and shall hand off calling number ID 
(Calling Party Number) when technically feasible. 

Quality of Interconnection. The local interconnection for the transmission and 
routing of telephone exchange senice and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other Party to 
which each Party provides local interconnection. 

Network Management Controls. Both Parties will work cooperatively with each 
other to apply sound network management principles by invoking approMate 
network management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

Common Channel Si@ing. Both Parties will provide LEC-to-LEC Common 
Channel Signaling (“CCS”) to each other, where available, in conjunction with all 
traffic in order to enable full interoperability of CLASS features and functions 
except for call return. All CCS signaling parameters will be provided, including 
automatic number ihtification (“ANI”), originating liie information (“OLI”) 
calling compmy category, charge number, etc. AU privacy indicators will be 
honored, and each Party will cooperate with each other on the exchange of 
T- ‘ o d  Capabilities Application Part (‘TCAP”) messages to facilitate full 
interoperability of CCS-based features between the respective networks. 

Forecadng Req uiremcnts. The Parties shall exchange technical descriptions and 
foncasts of their interconnection and traffic requirements in sufficient detail 
necessary to establish the interconnections required to assun traffic completion to 
and kom all customers in their nspective designated service arcas. in order for 
BellSouth to provide as accurate reciprocal trunking forecasts as possible to ODT, 
ODT must timely inform BellSouth of any known or anticipated events that may 
affect BellSouth reciprocal trunking requirements. If ODT refuses to provide 
such information, BellSouth shall provide reciprocal trunking forcasts based only 
on existing trunk group growth and BellSouth’s annual estimated percentage of 
BellSouth subscriber l i e  growth. 
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3.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to establish 
the interconnections required to assure traffic completion to and from all 
customers in their respective designated service areas. In order for BellSouth to 
provide as accurate reciprocal rmnlung forecasts as possible to ODT, ODT must 
timely inform BellSouth of any known or anticipated events that may affect 
BellSouth reciprocal wnlung requirements. If ODT refuses to provide such 
information, BellSouth shall provide reciprocal trunking forecasts based only on 
existing trunk group growth and BellSouth’s annual estimated percentage of 
BellSouth subscriber line growth. 

Both Parties shall meet every six months or at otherwise mutually agreeable 
intervals for the purpose of exchanging non-binding forecast of its traffic and 
volume requirements for the interconnection and network elements provided 
under this Agreement, in the form and in such detail as agreed by the Parties. The 
Parties agree that each forecast provided under this Section shall be deemed 
“Confidential Information” in the General Terms and Conditions - Part A of this 
Agreement. 

3.6.2 

3.6.3 The trunk forecast should include trunk requirements for all of the interconnecting 
trunk groups for the current year plus the next two future years. The forccast 
meeting between the two companies may be a face-to-face meeting, video 
conference or audio conference. It may be held regionally or geographically. 
Ideally, these forecast meetings should be held at least semi-annually, or more 
often if the forecast is no longer usable. Updates to a forecast or portions thereof 
should be made whenever the Party providing the forecast deems that the latest 
aunk requirements exceed the original quantities by 24 trunks or 1 Ph. whichever 
is greater. Either Party should notify the other Party if they have measurements 
indicating that a trunk p u p  is exceeding its designed call canying capacity and 
is impacting other trunk groups in the network. Also, either Party should notify 
the other Party if they know of situations in which the tr&c load is expected to 
increase significantly and thus affect the interconnecting trunk requirements as 
well as the trunk requirements within the other Party’s network. The Parties agree 
that the forecast information provided under this Section shall be deemed 
“confidential Information” as set forth in the General Tams and Conditions of 
thisAgrament. 

For a non-binding trunk forecast, agreement between the two Parties on the trunk 
quantities and the t i m e h e  of those trunks does not imply any liability for 
failure to perform if the trunks are not available for use at the required time. 

Signaling Call Information. BellSouth and ODT will send and d v e  IO digits 
for local traffic. Additionally, BellSouth and ODT will exchange the p r o m  call 
infomution, i.e. originated call company number and destination call company 

3.6.4 * 

3.6.5 



Attachment 3 
Page 12 

4. 

5. 

number, CIC, and OZZ, including all proper translations for routing beween 
networks and any information necessary for billing. 

Parity In Ordering And Provisioning 

Each Party shall provide interconnection ordering and provisioning services to the 
other Par that are equal to the ordering and provisioning services the Parties 
provide i. . melves. Detailed procedures for ordering and provisioning BellSouth 
interconnection services are set forth in the BellSouth Call Transport & 
Termination Service For Facility Based CLECs section of the Faciliry Based 
CLEC Activation Requirements Customer Guide. 

Local Dinling Parity 

Each Party shall provide local dialing parity, meaning that each Party’s customers 
will not have to dial any greater number of digits than the other Party’s customers 
to complete the same call. In addition, under equivalent interconnection 
ammgements, ODT local service customers will experience at least the same 
quality as BellSouth local service customers regarding post-dial delay, call 
completion rate and transmission quahly. 

6. Interconnection Compensation 

6.1 Compensation for Call Traaspo rtation and Termination for Local Traffic 

6.1.1 Local Trafiic is defined BS MY telephone call that originates in one exchange and 
tcrminates in either the same exchange, or other local calling area associated with 
the originating exchange as defined and specified in Section A3 of BellSouth’s 
General Subsaibcr Smice Tariff As clarification of this definition and for 
reciprocaltransportandtcrrmhatl . ‘on compensation, Local Traffic does not include 
traffic that originates h m  or terminates to or through an enhanced service 
provider or information service pvider. As further clarification, Local Traffic 
does not include calls that do not transmit information of the user’s choosing. In 
MY even& neither Party will pay reciprocal compensation to the other if the 
“traffic“ to which such reciprocal compensation would o t h m s e  apply was 
genaated, in whole or in part, for the purpose of creating an obligation on the part 
of the originating carrier to pay reciprocal compensation for such traffic. 

The Parties shall provide for the mutual and reciprocal recovery of the costs for 
the elemental functions performed in transporting and terminating local traffic on 
each other’s network. The Parties agree that charges for transport and termination 
of calls on its respective networks arc as set forth in Exhibit A to this Attachment. 

6.1.2 

VeniOdQ99:  10/29/99 
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6.1.7 

6.2 

6.3 
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For the purposes of this Attachment, Common (Shared) Transport IS defined as 
the transport of one Party’s traffic by the other Party over the other Party’s 
common (shared) facilities between the other Party’s tandem switch and end 
office switch and/or between the other Parry’s tandem switches. 

For the purposes of this Attachment, Tandem Switching is defined as the function 
that establishes a communications path between two switching offices through a 
third switching office (the Tandem switch). 

For the purposes of this Attachment, End Office Switching is defined as the 
function that establishes a communications path between the trunk side and line 
side of the End Office switch. 

If ODT utilizes a switch outside the LATA and BellSouth chooses to purchase 
dedicated or common (shared) transport from ODT for transport and termination 
of BellSouth originated traffic, BellSouth will pay ODT no more than the airline 
miles between the V & H coordinates of the Point of Interface within the LATA 
when ODT receives the BellSouth-originated traffic and the V & H coordinates 
of the BellSouth Exchange Rate Center Area that the ODT terminating NpA/NXX 
is associated in the same LATA. For these situations, BellSouth will compensate, 
ODT at either dedicated or common (shared) transport rates specified in Exhibit A 
and based upon the functions provided by OD? as defined in this Attachment. 

Neither Party shall represent access senices traffic (e.g. Internet Protocol (IP) 
Telephony, FGA, FGB, etc.) as Local Traffic for purposes of payment of 
reciprocal Compensation. 

Unidentifiable traftic. ODT shall utilize its NPAINXXS in such a way and will 
provide the necessary infomation so that BellSouth shall be able to distinguish 
Local from InmLATA Toll traffic for BellSouth originated traffic. ODT end 
users’ assigned NPA/NXX line numbers shall be physically located in the 
BellSouth rate center with which the NPAMXX has been associated. Whenever 
BellSouth delivers traffic to ODT for termination on the ODT’s network, if 
BellSouth CBMot determine, because of the manner in which ODT has utilized its 
NXX codes whether the traffic is local or toll, BellSouth will charge the 
applicable rates for originating intrastate network access snvice as reflected in 
BellSouth‘s Intrastate Access Service Tariff. BellSouth will make appropriate 
billing adjustments if ODT can provide sufficient i n f o d o n  for BellSouth to 
determine whether said traffic is local or toll. 

Percent Local Use. Each Party will report to the other a Percentage Local Usage 
(“PLU”). The application of the PLU will detennine the amount of local minutes 
to be billed to the other Party. For purposes of developing the PLU, each Party 
shall consider every local call and every long distance call, excluding 
intermediary traffic. By the first of January, April, July and October of each year, 
BellSouth and ODT shall provide a positive report updating the PLU. Detailed 
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requirements associated with PLU reporting shall be as set forth in BellSouth’s 
Standard Percent Local Use Reporting Platform for Interconnection Purchasers, as 
it is amended from time to time during this Agreement. Notwithstanding the 
foregoing, where the terminating Party has message recording technology that 
identifies the jurisdiction of traffic terminated as defined in ths Agreement, such 
information, in lieu of the PLU factor, shall at the terminating Party’s option be 
utilized to determine the appropriate local usage compensation to be paid. 

Percentage Interstate Usage. For combined interstate and intrastate ODT traffic 
terminated by BellSouth over the same facilities, ODT will be required to provide 
a projected Percentage Interstate Usage (“PIU”) to BellSouth. All jurisdictional 
report requirements, rules and regulations for Interexchange Carriers specified in 
BellSouth’s Intrastate Access Services Tariff will apply to ODT. After interstate 
and intrastate traffic percentages have been determined by use of PIU procedures, 
the PLU factor will be used for application and billing of local interconnection. 
Notwithstanding the foregoing, where the tenninating Party has message 
recording technology that identifies the jurisdiction of traffic terminated as 
defined in this Agreement, such information, in lieu of the P N  and PLU factor, 
shall at the terminating Party’s option be utilized to determine the appropriate 
local usage compensation to be paid. 

Audits. - On thrrty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. BellSouth and ODT shall retain records of call detail for a minimum of 
nine months from which a PLU and/or PIU can be ascertained. The audit shall be 
accomplished during normal business hours at an office designated by the Party 
being audited. Audit requests shall not be submitted more frequently than one (1) 
time per calendar year. Audits shall be performed by a mutually acceptable 
independent auditory paid for by the Party requesting the audit. The PLU andor 
PIU shall be adjusted b a d  upon the audit rcsults and shall apply to the usage for 
the quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If, as a result of an audit, either Party is found to have 
ovastatcd the PLU and/or PIU by twenty percentage points (200h) or more, that 
P w  shall reimburse the auditing Party for the cost of the audit. 

6.4 

6.5 

6.6 

6.6.1 

6.6.2 

Rate True-up 

This section applies only to North Carolina and Tennessee. 

The interim prices for Unbundled Network Elements and other Services and 
Local Interconnection shall be subject to true-up according to the following 
procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
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(including any appeals) of the Commission which final order meets the criteria of 
(3) below. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item. 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties 
regarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such differences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions of Section 12 of the General Terms and 
Conditions and Attachment 1 of the Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreemen& the Parties may submit the matter to the 
Dispute Resolution Process set forth in the General T m s  and Conditions of the 
Agreemen& so long as they file the resulting Agreement with the Commission as a 
“negotiated agreement” under Section 252(e) of the Act. 

A final order of this Commission that forms the basis of a true-up shall be the 
final order as to prices based on appmpriate cost studies, or potentially may be a 
final order in any other Commission proceeding which meets the following 
criteria: 

6.6.3 

6.6.4 

6.7 

6.7.1 

6.1.2 

(a) 

(b) 

BellSouth and CLEC is entitled to be a full Party to the 
proceeding; 
It shall apply the provisions of the federal Telecommunications Act 
of 1996, including but not limited to Section 252(d)(1) (which 
contains pricing standards) and all then-effective implementing 
rules and regulations; 4 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any are 
required by said final order, shall form the basis of any true-up. 

Comucnsa tion for IntraLATA Toll Traffic 

IntraLATA Toll Traffic. IntraLATA Toll Traffic is defined as any telephone call 
that is not local or switched access per this Agreement. 

Compensation for inlraLATA toll traffic. For tenninating its intraLATA toll 
eaffic on the other company’s network, the originating Party will pay the 
tcnninating Party BellSouth’s current intrastate or interstate, whichever is 
appropriate, t aminating switched access tariff rates as set forth in BellSouth’s 
Intrastate or Interstate Access Services Tariff. The appropriate charges will be 
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determined by the routing of the call. If ODT is the BellSouth end user’s 
presubscribed interexchange carrier or if the BellSouth end user uses ODT as an 
interexchange carrier on a 1 OlXXXX basis, BellSouth will charge ODT the 
appropriate BellSouth tariff charges for originating switched access services. 

Compensation for 8XX Traffic. Each Party shall compensate the other pursuant 
to the appropriate switched access charges, including the database query charge as 
set forth in the BellSouth intrastate or interstate switched access tariffs. 

6.7.3 

6.7.4 Records for 8XX Billing. Each Party will provide to the other the appropriate 
records necessary for billing intraLATA 8XX customers. The records provided 
will be in a standard EM1 format for a fee of $0.0 I3 per record. 

6.7.5 8XX Access Screening. BellSouth’s provision of 8XX TFD to ODT requires 
interconnection from ODT to BellSouth 8XX SCP. Such interconnections shall 
be established pursuant to BellSouth’s Common Channel Signaling 
Interconnection Guidelines and Bellcon’s CCS Network Interface Specification 
document, TR-TSV-000905. ODT shall establish CCS7 interconnection at the 
BellSouth Local Signal Transfer Points serving the BellSouth 8XX SCPs that 
ODT desires to q m y .  The terms and conditions for 8XX TFD are set out in 
BellSouth’s Intrastate Acccss Services Tariff as amended. 

6.8 

6.8.1 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is as defined in the BellSouth 
Access Tariff. Additionally, IP Telephony traffic will be considered switched 
access trafiic. 

6.8.2 When BellSouth and ODT provide an access service connection between an 
intenxchange carrier (“IXC‘) and each other, each Party will provide its own 
access services to the IXC on a multi-bill, multi-miff meet-point basis. Each 
Party will bill its own acctss services rates to the IXC with the exception of the 
interconnection charge. The intcrconucction charge will be billed by the Party 
providing the end office function. Each party will use the Multiple Exchange 
Carrier Acccss Billing (MECAB) system to establish meet point billing for all 
applicable m c .  ‘Ihirty (30)-day billing periods will be employed for these 
arrengements. The recording Party agrees to provide to the initial billing Party, at 
no charge, the switched access detailed usage data within no more than sixty (60) 
days after the recording date. The initial billing Party will provide the switched 
access summary usage data to all subsequent billing Parties within 10 days of 
rendering the initial bill to the IXC. Each Party will notify the other when it is 
not feasible to meet these rquircmcnts so that the customers may be notified for 
any necessary rcvenq accrual associated with the significantly delayed recording 
or billing. As business requirements change data reporting requirements may be 
modified as necessary. 
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6.8.3 Where either Party has been notified that the other Party has a Billing Guarantee 
Practice, each Party so notified (the Initial Billing Party or the recording Party) 
will be held liable for any access revenues which it has caused to be detmined 
unbillable under the guidelines of such Billing Guarantee Practice of the other 
Party. Each Party will provide complete documentation to the othm to 
substantiate any claim of unbillable access revenues. A negotiated settlement will 
be agreed upon between the Parties. 

Each Party will retain for a minimum period of sixty (60) days, access message 
detail sufficient to remate any data which is lost or damaged by their company or 
any third party involved in processing or transporting data. 

Each Party agrees to recreate the lost or damaged data within forty-eight (48) 
hours of notification by the other or by an authorized third party handling the data. 

Each Party also agnxs to process the remated data within forty-eight (48) hours 
of receipt at its data processing center. 

All claims should be filed with the other Party within 120 days of the receipt of 
the date of the unbillable usage. 

The Initial Billing Party shall keep records of its billing activities relating to 
jointly-provided Intrastate and Interstate access services in sufficient detail to 
pennit the Subsequent Billing Party to, by formal or informal review or audit, to 
verify the accuracy and reasonableness of the jointly-provided access billing data 
provided by the Initial billing Party. Each Party agrees to cooperate in such formal 
or informal reviews or audits and further agrees to jointly review the findings of 
such reviews or audits in order to resolve any differences concerning the findings 
thmof. 

6.8.4 

. .  

6.8.5 

6.8.6 

6.8.1 

6.8.8 

6.9 Transit T&c Service. Each Party shall provide tandem switching and transport 
services for the other’s transit traffic. Transit traffic is traffic originating on one 
Party’s network that is switched and transported by the other Party and delivered 
to n third party’s network. Rates for local transit traffic shall be the applicable call 
ixaqunt and tamination charges as set forth in Exhibit A to this Attachment. 
Rates for intraLATA toll and Switched Access transit traffic shall be the 
applicable call transport and termination charges as set forth in BellSouth 
Interstate or Intmstatc Switched Access tariffs. Billing assoCiated with all transit 
traffic shall be pursuant to MECAB procedures. Wireless Type 1 traffic shall not 
be treated as transit traffic from a routing or billing perspective. Wireless Type 
2A traffic shall not be treated as transit traffic from a routing or billing perspective 
until BellSouth and the Wireless carrier have the capability to properly meet- 
point-bill in accordance with MECAB guidelines. 

The delivery of traffic which transits the BellSouth network and is transported to 
another can is ’s  network is excluded firom nay BellSouth billing paranttees and 

6.9.1 

Vmwn3QW:IW29/99 
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will be delivered at the rates stipulated in this Agreement to a terminating carrier. 
BellSouth agrees to deliver this traffic to the terminating carrier; provided, 
however, that ODT is solely responsible for negotiating and executing any 
appropriate contractual agreements with the terminating carrier for the receipt of 
this traffic through the BellSouth network. BellSouth will not be liable for any 
compensation to the terminating carrier or to ODT. ODT agrees to compensate 
BellSouth for any charges or costs for the delivery of transit traffic to a connecting 
carrier on behalf of ODT. Additionally, the Parties agree that any billing to a 
third party or other telecommunications carrier under this section shall be 
pursuant to MECAB procedures. 

Interconnection with Enhanced Service Providers (ESPs)/Information Service 
Providers (ISPs). ESPASP traffic shall not be included in the interconnection 
compensation arrangements of this Agreement. 

6.10 

7. Frame Relay Service 

7.1 In addition to the Local Interconktion services set forth above, BellSouth will 
offer a network to network Interconnection mangement between BellSouth's and 
ODT's h e  relay switches as set forth below. The following provisions will 
apply only to Frame Relay Service and Exchange Access Frame Relay Service in 
those states in which ODT is certified and providing Frame Relay Service as a 
Local Exchange Carrier and where traffic is being exchanged between ODT and 
BellSouth Frame Relay Switches in the same LATA. 

The Parries agree to establish two-way Frame Relay facilities between their 
respective Fntme Relay Switches to the mutually agreed upon Frame Relay 
Service point@) of interconnection ("POI(s)") within the LATA. All POIs shall 
be within the same Frame Relay Network Serving Anas as defined in Section 
A40 of BellSouth's General Subscriber Service Tariff except as set forth in this 
Attachment. 

. 

7.2 

1.3 Upon the request of either Party, such interconnection will be established where 
BellSouth and ODT have Frame Relay Switches in the same LATA. Where there 
arc multiple Frame Relay switches in one central office, an interconnection with 
any one of the switches will be considered an i nmconndon  with all of the 
switches at that central office for purposes of routing packet traffic. 

The Parties agree to provision local and IntraLATA Frame Relay Service and 
Exchange Acccss Frame Relay Service (both intrastate and interstate) over Frame 
Relay interconnection facilities between the respective Frame Relay switches and 
the POIs. 

7.4 
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The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
determined as follows: 

7.5 

7.5.1 

7.5.2 

7.5.3 

7.5.;: 

7.5.5 

7.6 

7.7 

If the data packets originate and terminate in locations in the same LATA, and 
consistent with the local definitions of the Agreement, the traffic is considered 
local. Frame Relay h e d  packet data is transported within Virtual Circuits 
(VC). For the purposes of this Agreemenb if all the data packets transported 
within a VC remain within the LATA, then consistent with the local definitions in 
this Agreement, the traffic on that VC is local (“Local VC“). 

If the originating and terminating locations of the two way packet data traffic are 
not in the same LATA, the traffic on that VC is interLATA (“InterLATA VC”). 

The PLCU is determined by dividing the total number of Local VCs, by the total 
number of VCs on each Frame Relay facility. To facilitate implementation, ODT 
may determine its PLCU in aggregate, by dividing the total number of Local VCs 
in a given LATA by the total number VCs in that LATA. The Parties agree to 
renegotiate the method for dctammn ’ ‘ g PLCU, at BellSouth‘s request, and within 
90 days, if BellSouth notifies ODT that it has found that this method does not 
adequately represent the PLCU. 

If there are no VCs on a facility when it is billed, the PLCU will be zero. 

BellSouth will provide the circuit between the Parties’ respective Frame Relay 
Switches. The Parties will be compensated as follows: BellSouth will invoice, 
and ODT will pay, the total n o n - d g  and rumring charges for the circuit 
based upon the rates set forth in BellSouth’s Interstate Access Tariff, FCC No. 1. 
ODT will then invoice, and BellSouth will pay, an amount calculated by 
multiplying the BellSouth billed charges fk the circuit by one-half of ODT’s 
PLCU. 

The Parties agree to compensate each other for Frame Relay network-to-network 
intaface (NNI) ports based upon the NNI rates set forth in BellSouth’s Interstate 
Acctss Tariff, FCC No. 1. Compensation for each pair of NNI ports will be 
calcula!al as follows: BellSouth will invoice, and O M  will pay, the total non- 
rccmhg and rumring charges for the NNI port ODT will then invoice, and 
BellSouth wi l l  pay, an amount calculated by multiplying the BellSouth billed 
non-rumring and d g  charges for the NNI 

Each Party agrees that there will be no charges to the other Party for its own 
Subscriber’s Permanent Virtual Circuit (PVC) rate elements for the local PVC 
segment h n  its Frame Relay switch to its own subscriber’s premises. PVC rate 
elements include the Data Link Connection Identifier (DLCI) and Committed 
Information Rate (CIR). 

by ODT’s PLCU. 
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7.9.1 

7.9.2 

7.9.3 

7.9.4 

7.9.4.1 

7.9.5 

7.9.6 
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For the PVC segment between the ODT and BellSouth Frame Relay switches, 
compensation for the PVC charges is based upon the rates in BellSouth’s 
Interstate Access Tariff, FCC No. I .  

Compensation for PVC rate elements will be calculated BS follows: 

If ODT orders a VC connection between a BellSouth subscriber’s PVC segment 
and a PVC segment from the BellSouth Frame Relay switch to the ODT Frame 
Relay switch, BellSouth will invoice, and ODT will pay, the total non-recurring 
and recurring PVC charges for the PVC segment W e e n  the BellSouth and ODT 
Frame Relay switches. If the VC is a Local VC, ODT will then invoice and 
BellSouth will pay, the total nonrecurring and recurring PVC charges billed for 
that segment. If the VC is not local, no compensation will be paid to ODT for the 
PVC segment. 

If BellSouth ordm a Local VC connection between a ODT subscriber’s PVC 
segment and a PVC segment from the ODT Frame Relay switch to the BellSouth 
Frame Relay switch, BellSouth will invoice, and ODT will pay, the total non- 
recurring and recurring PVC and CXR chaqes for the PVC segment between tbe 
BellSouth and ODT Frame Relay switches. If the VC is a Local VC, ODT will I 

then invoice and BellSouth will pay the total non-recuning and recurring PVC 
and CIR charges billed for that segment. If the VC is not local. no compensation 
will be paid to ODT for the PVC segment. 

The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No, 1. 

If ODT requests a change, BellSouth will invoice and ODT will pay a Feature 
change charge for each affected PVC segment. 

If BellSouth requests a change to a Local VC, ODT will invoice and BellSouth 
wi l l  pay a Feature Change charge for each affected PVC segment. 

’IhePartiesagccetolimitthesumoftheCIRfortheVCsonaDSl NNIportto 
not more than three times the port speed, or not more than six times the port speed 
011 a DS3 NM port. 

Except as expressly provided herein, this Agreement does not address or alter in 
any way either Party’s provision of Exchange Access Frame Relay Service or 
interLATA Frame Relay Service. All charges by each Party to the other for 
carriage of Exchange Acccss Frame Relay Service or intcrLATA Frame Relay 
Service arc included in the BellSouth access tariff BellSouth Tariff FCC No, 1. 

7.10 ODT will identify and report quarterly to BellSouth the PLCU of the Frame Relay 
facilities it uses, per section 8.5.3 above. 

vcniaplq99: Imm 
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AL,GA,LA,Ms, 

$3.50 
OPERATIONAL SUPPORT SYSTEMS sc 
OSS LSR charge, per LSR d v e d  firom the 
CLEC by one of the OSS interactive 

7.1 I 

F'L, KY, NC, TN 

$3.50 

7.12 

interfa& 
Incremental charge pa LSR d v e d  h m  
the CLEC by means otha than one of the 

8. 

SOMEC SOMEC 
See applicable rate $19.95' 

element 

Either Party may request a review or audit of the various service components, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No. 1 Tariff. 

If during the term of this Agreement, BellSouth obtains authority to prokide 
interLATA Frame Relay in any State, the Parties agree to renegotiate this 
arrangement for the exchange of Frame Relay Service Traffic within one hundred 
eighty ( 180) days of the date BellSouth receives interLATA authority. In the 
event the Parties fail to renegotiate this Section 8 within the one hundred eighty 
day period, t h 9  will submit this matter to the appropriate State commission(s) for 
resolution. 

oss i n t d v e  intafaces 

Operational Support System (OSS) Rates 

SOMAN 

BellSouth has developed and made available the following mechanized systems 
by which ODT may submit LSRs electronically. 

LENS 
ED1 

TAG 
EDI-PC 

Local Exchange Navigation System 
Electronic Data Interface 
Electronic Data Interface - Personal Computer 
Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (POW. LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual orda charge as specified in the table below: 

_ _  
discounted charges apply per the &iff. 

8.1 Denimestoral oss charge 
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In the event ODT provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore 
will be billed as one LSR per location. 

8.2 Cancellation OSS Charge 

ODT will incur an OSS charge for an accepted LSR that is later canceled by ODT. 
Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

8.3 

8.4 

Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-recurring charges (NRC) for 
Network Elements and Other Services ordered by means other than one of the 
interactive interfaces. These ordered Nctwork Elements and Other Services 
manual additive NRCs will apply in these states, rather than the charge per LSR. 

Threshold Billing Plan 

The Parties a p e  that ODT will incur the mechanized rate for all LSRs, both 
mechanized and manual, if the percentage of mechanized LSRs to total LS& 
meets or exceeds the threshold percentages shown below: 

Year Ratio: MechanizedlT otal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the 
end of that time period, a Percent Electronic LSR calculation will be made for that 
quartcr based on the LSR data tracked in the LCSC. If this percentage exceeds 
the threshold volume, all of that CLEW future manual LSRs will be billed at the 
mmhamzui ' LSR rate. To ailow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take piace on the tirst day of 
the second month following the end of the quarter (e.g. May I for lQ, Aug 1 for 
2Q, ctc.). There will be no adjustments to the amount billed for previously billed 
LSRa 
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BELLSOUTH 
PHYSICAL COLLOCATION 

1. 

1.1 

1.2 

Scope of Attachment 

Scope of Attachment. The rates, terms, and conditions contained within this 
Attachment shall only apply when ODT is occupying the collocation space as a sole 
occupant or as a Host within a Premises location pursuant to Section 4. 

All the negotiated rates, terms and conditions set forth in this Attachment pertain to 
collocation and the provisioning of collocation space. 

Right to occupy. BellSouth shall offer to ODT collocation on rates, tenns, and 
conditions that are just, reasonable, non-discriminatory and consistent with the rules 
of the Federal Communications Commission (“FCC‘). Subject to Section 4 of this 
Attachment, BellSouth hereby grants to ODT a right to occupy that certain area 
designated by BellSouth within a BellSouth Premises, of a size which is specified by 
ODT and agreed to by BellSouth (hereinafter “Collocation Space“). BellSouth 
Premises include BellSouth Central Offices and Serving Wire Centers, as well as all 
buildings or similar structures owned or leased by BellSouth that house BellSouth 
Network Facilities and all structures that house facilities on public rights-of-way, 
including but not limited to, vaults containing loop concentrators and other similar 
structures. To the extent this Agreement does not include all the necessary rates, 
terms and conditions for BellSouth Premises other than BellSouth Central Offices, the 
Parties will negotiate said rates, terms, and conditions at the request for collocation at 
other than a Centxal Office. Notwithstanding the foregoing, BellSouth shall consider 
in its designation for cageless collocation any unused space within the BellSouth 
Premises. The size specified by ODT may contemplate a request for space sufficient 
to accommodate ODT’s growth within a two year period unless otherwise agreed to 
by the Parties. 

, 

1.2.1 Space Reclamation. In the event of space exhaust within a central office premises, 
ODT may be required to release space to BellSouth to be allocated to other physical 
collocation applicants when a minitnun of fifty percent of the total amount of space 
in ODT’s collocation arrangement is not being utilized within the first year of 
Operotion, or 1W/o of the total amount of space by the end of the second year of 
opaation. 

1.3 Use of Space. ODT shall use the Collocation Space for the purposes of installing, 
maintaining and opaating ODT’s equipment (to include tcsting and monitoring 
equipment) used or useful primarily to interconnect with BellSouth services and 
facilities, including access to unbundled network elements, for the provision of 
telecommunications services. F’wsuant to Section 5 following, ODT may at its 
option, place ODTowned fibcr entrance facilities to the Collocation Space. In 
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2. 
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addition to, and not in lieu of, interconnection to BellSouth services and facilities. 
ODT may connect to other interconnecton within the designated BellSouth Central 
Office (including to its other v imal  or physical collocated arrangements) through co- 
carrier cross connect facilities designated by ODT pursuant to section 5.6 following. 
The Collocation Space may be used for no other purposes except as specifically 
described herein or authorized in writing by BellSouth. 

Rates and charges. ODT agrees to pay the rates and charges identified at Exhibit A 
attached hereto. 

Space Notification 

Availability of Space. Upon submission of an application pursuant to Section 6, 
BellSouth will permit ODT to physically collocate, pursuant to the terms of this 
Attachment, at any BellSouth Premises, unless BellSouth has determined that there is 
no space available due to space limitations or no space available due to technical 
infeasibility. BellSouth will respond to an application within ten (IO) business days 
as to whether space is available or not available within a BellSouth Premises. 

Reponing. Upon request from ODT, BellSouth will provide a written report 
specitjmg the amount of collocation space available at the Premises requested, the 
number of collocators presmt at the Premises, any modifications in the use of the 
space since the last report or the Fkmises r e q w e d  and the measures BellSouth is 
taking to make additional space available for collocation arrangements. 

The request from ODT must be written and must include the Premises and Common 
Language Location Identification (CLLI) code of the Premises. Such information 
regarding Premises and CLLI code is located in the National Exchange Carriers 
Association (NECA) Tariff FCC No. 4. 

BellSouth will respond to a request for a particular Central Office location within ten 
(IO) business days of d p t  of such request. BellSouth will make best efforts to 
respond in ten (10) business days to such a request when the request includes up to 
and including five (5) Central Office locations within the same state. The response 
time for requests of more than five ( 5 )  shall be negotiated between the Parties. If 
BellSouth cannot meet the ten business day response time, BellSouth shall notie 
ODT and iafonn ODT of the time h e  under which it can =pond. 

Denial of Amlication. After notitjmg ODT that BellSouth has no available space in 
the requested Central Office (“Denial of Application”), BellSouth will allow ODT, 
upon request, to tour the entire Central Office within ten (10) business days of such 
Denial of Application. In order to schedule said tom within ten (10) business days, 
the request for a tour of the Central Office must be received by BellSouth within five 
15) business days of the Denial of Application. 
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Filing of Petition for Waiver. Upon Denial of Application BellSouth will timely tile 
a petition with the Commission pursuant to 47 U.S.C. S 251(c)(6). 

Waiting List. On a first come first served basis, BellSouth will maintain a waiting list 
of requesting carriers who have either received a Denial of Application or, where it is 
publicly known that the Premises is out of space, have submitted a Letter of Intent to 
collocate. BellSouth will notify the telecommunications carriers on the waiting list 
when space becomes available according to how much space becomes available and 
the position of telecommunications carrier on said waiting list. Upon request 
BellSouth will advise ODT as to its position on the list. 

Public Notification. BellSouth will maintain on its Interconnection Services website 
a notification document that will indicate all Premises that are without available 
space. BellSouth shall update such document within ten (1 0) business days of the 
Denial of Application date. BellSouth will also post a document on its 
Interconnection Services website that contains a general notice where space has 
become available in a Central Office previously on the space exhaust list. BellSouth 
shall allocate said available space punuant to the waiting list referenced in Section 
2.5. 

2.4 

2.5 

2.6 

2.7 

3. 

3.1 

3.2 

State Agency Procedures. Notwithstanding the foregoing, should any state regulatory 
agency impose a procedure different than procedum set forth in this section, that 
procedure shall supersede the requirements set forth herein. 

Collocation Optiona 

Cageless. Except where local building code does not allow cageless collocation, 
BellSouth shall allow ODT to collocate ODT's equipment and facilities without 
requiring the consauction of a cage or similar structure and without requiring the 
creation of a separate entrance to the Collocation Space. BellSouth shall allow ODT 
to have direct access to its equipment and facilities but may require ODT to use a 
central entrance to the BellSouth Central office. BellSouth shall make cageless 
collocation available in single bay increments pursuant to Seaion 7. Except where 
ODT's equipment requires special technical considerations (e.g.. special cable 
racking, isolated ground plane), BellSouth shall assign cageless Collocation Space in 
c011vcltiond equipment rack lineups where feasible. For equipment requiring 
special technical considerations, ODT must provide the equipment layout, including 
spatial dimensions for such equipment pursuant to generic requirements contained in 
BellCore (Telcordia) GR-63-Core and shall be responsible for consimcting all special 
technical requirements associated with such equipment pursuant to Section 6.5 
following. 

Cages and Adjacent Arrangrment Enclosures. BellSouth shall authorize the 
enclosure of ODT's equipment and facilities at ODT's option or if required by local 
building code. ODT must arrange with a BellSouth certified contractor to construct a 
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collocation arrangement enclosure in accordance with BellSouth‘s guidelines and 
specifications and at its sole expense. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard enclosure specification. ODT 
and ODT’s BellSouth certified contractor must comply with local building code 
requirements. ODT’s BellSouth certified contractor shall be responsible for filing and 
receiving any and all necessary permits and/or licenses for such construction. The 
Certified Vendor shall bill ODT directly for all work performed for ODT pursuant to 
this Attachment and BellSouth shall have no liability for nor responsibility to pay 
such charges imposed by the Certified Vendor. ODT must provide the local 
BellSouth building contact with two Access Keys used to enter the locked enclosure. 
Except in case of emergency, BellSouth will not access ODT’s locked enclosure prior 
to notifjmg ODT. 

BellSouth has the right to review ODT’s plans and specifications prior to allowing 
construction to start. BellSouth has the right to inspect the enclosure after 
construction to make sure it is designed and constructed according to BellSouth’s 
guidelines and specifications and to require ODT to remove or correct at ODT’s cost 
any structure that does not meet these standards. 

3.2.1 

3.3 Shared (Subleased) Caged Collocation. ODT may allow other telecommunications 
carriers to share ODT’s caged collocation arrangement pursuant to terms and 
conditions agreed to by ODT (“Host”) and other telecommunications carriers 
(“Guests”) and pursuant to this section with the following exceptions: (1) where local 
building code does not allow Shared (Subleased) Caged Collocation and ( 2 )  where the 
BellSouth Premises is located within a leased space and BellSouth is prohibited by 
said lease f b m  offering such an option. ODT shall notify BellSouth in writing upon 
execution of any agreement between the Host and its Guest within ten (10) business 
days of its execution and prior to any Firm Order. Further, such notice shall include 
the name of the Guest(s) and ther term of the agreement, and shall contain a 
certification by ODT that said agreement imposes upon the Guest(s) the same terms 
and conditions for collocation space as set forth in this Agreement between BellSouh 
and ODT. 

3.3.1 ODT shall be the sole interface and responsible party to BellSouth for the purpose of 
submitting applications for initial and additional equipment placements of Guest; for 
assessment of rates and charges contained within this Attachment; and for the 
purposes of msUring that the safety and security requirements of this Attachment are 
fully complied with by the Guest, its employees and agents. In the went the Host and 
Guest jointly submit an initial Application, only one Application Fee will be assessed. 
A separate initial Guest application shall require the assessment of a Subsequent 
Application Fee, as set forth in Exhibit A. if this application is not the initial 
application made for the arrangement. Notwithstanding the foregoing, Guest may 
arrange directly with BellSouth for the provision of the interconneCting facilities 

version 32%: 1Ol2ws-s 
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between BellSouth and Guest and for the provisions of the services and access to 
unbundled network elements. 

ODT shall indemnify and hold harmless BellSouth from any and all claims, actions, 
causes of action, of whatever lund or nature arising out of the presence of ODT’s 
Guests in the Collocation Space. 

Adjacent Collocation. BellSouth will provide adjacent collocation arrangements 
(“Adjacent Arrangement”) where space within the Central Office IS legtimately 
exhausted, subject to technical feasibility, where the Adjacent Arrangement does not 
interfere with access to existing or planned structures or facilities on the Central 
Office property and where permined by zoning and other applicable state and local 
regulations. The Adjacent Arrangement shall be constructed or procured by ODT and 
in conformance with BellSouth’s design and construction specifications. Further, 
ODT shall construct, procure, maintain and operate said Adjacent Arrangement(s) 
pursuant to all of the tenns and conditions set forth in this Attachment. Rates shall be 
negotiated at the time of the request for Adjacent Collocation. 

Should ODT elect such option, ODT must arrange with a BellSouth certified 
contractor to construct an Adjacent Arrangement structure in accordance with 
BellSouth’s guidelines and specifications. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard specification, ODT and 
ODT’s contractor must comply with local building d e  requirements. ODT’s 
contractor shall be responsible for filing and receiving any and all necessary zoning, 
pennits and/or licenses for such construction. ODT’s BellSouth C h f i e d  Vendor 
shall bill ODT directly for all work performed for ODT pursuant to this Attachment 
and BellSouth shall have no liability for nor responsibility to pay such charges 
imposed by the Certified Vendor. ODT must provide the local BellSouth building 
contact with two cards, keys or other access device used to enter the locked enclosure. 
Except in cases of emergency, BellSouth shall not access ODT’s locked enclosure 
prior to notifvine ODT. 

BellSouth maintains the right to review ODT’s plans and specifications prior to 
constriction of an Adjacent ArrangemenNs). BellSouth may inspect the Adjacent 
Arrangement(s) following construction and prior to commencement, as defied in 
Section 4.1 following, to ensure the design and consauction comply with BellSouth’s 
guidelines and specifications. BellSouth may require ODT, at ODT’s sole cost, to 
correct any deviations h m  BellSouth’s guidelines and specifications found during 
such inspection(s). up to and including removal of the Adjacent Arrangement, within 
five ( 5 )  business days of BellSouth’s inspection, unless the Parties mutually agree to 
an alternative time frame. 

ODT shall provide a con&ete pad, the structure housing the arrangement, HVAC, 
lighting, and all facilities that connect the structure (i.e. racking, conduits, etc.) to the 
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BellSouth point of interconnection. At ODT’s option, and where the local authority 
having jurisdiction permits, BellSouth shall provide an AC power source and access 
to physical collocation services and facilities subject to the same nondiscriminatory 
requirements as applicable to any other physical collocation arrangement. ODT’s 
contractor shall be responsible for tiling and receiving any and all necessary zoning, 
permits and/or licenses for such arrangment. 

BellSouth shall allow Shared (Subleased) Caged Collocation within an Adjacent 
Arrangement pursuant to the terms and conditions set forth in Section 3.3 preceeding. 

3.4.4 

. .  
4. Occupancy 

4. I Commencement Date. The “Commencement Date” shall be the day ODT’s 
equipment becomes operational as described in Article 4.2, following. 

Occupancy. BellSouth will notify ODT in writing that the Collocation Space is ready 
for occupancy. ODT must place operational telecommunications equipment in the 
Collocation Space and Connec! with BellSouth’s network within one hundred eighty 
(1 80) days after receipt of such notice. ODT must notify BellSouth in writing that 
collocation equipment installation is complete and is operational with BellSouth’s 
network. BellSouth may, at its option, not accept orders for interconnected service 
until receipt of such notice. If ODT fails to place operational telecommunications 
equipment in the Collocation Space within 180 calendar days and such failure 
continues for a period of thirty (30) days after receipt of written notice from 
BellSouth, then and in that event ODT’s right to occupy the Collocation Space 
terminates and BellSouth shall have no further obligations to ODT with respect to 
said Collocation Space. Termination of ODT’s rights to the Collocation Space 
pursuant to this pagraph  shall not operate to release ODT from its obligation to 
reimburse BellSouth for all  costs reasonably incurred by BellSouth in preparing the 
Collocation Space, but rather such obligation shall survive this Attachment. For 
purposes of this paragraph; ODT’s telecommunications equipment will be deemed 
operational when cross-connected to BellSouth’s network for the purpose of service 
provision. 

Tumination. Except where otherwise agreed to by the Parties, ODT may terminate 
occupaucy in a particular Collocation Space upon thirty (30) days prior written notice 
to BellSouth. Upon termination of such occupancy, ODT at its expense shall remove 
its equipment and other property from the Collocation Space. ODT shall have thirty 
(30) days ffom the termination date to complete such removal, including the removal 
of all equipment and facilities of ODT’s Guests; provided, however, that ODT shall 
continue payment of monthly fees to BellSouth until such date as ODT has l l l y  
vacated the Collocation Space. Should ODT fail to vacate the Collocation Space 
within thirty (30) days from the termination date, BellSouth shall have the right to 
remove the equipment and other property of ODT at ODT’s expense and with no 
liability for damage or injury to ODT’s property unless caused by the gross 

4.2 

. 

4.3 



5. 

5.1 

5.1.1 
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5.1.3 
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negligence or intentional misconduct of BellSouth. Upon expiration of this 
Attachment, ODT shall surrender the Collocation Space to BellSouth in the same 
condition as when first occupied by the ODT except for ordinary wear and tear. ODT 
shall be responsible for the cost of removing any enclosure, together with all SUPPOR 

structures (e.g., racking, conduits), of an Adjacent Collocation arrangement at the 
termination of occupancy and restoring the grounds to their original condition. 

Use of Collocation Space 

Equipment Type. BellSouth pennits the collocation of any type of equipment used or 
useful for interconnection to BellSouth’s network or for access to unbundled network 
elements in the provision of telecommunications services. Sixh equipment used or 
useful for interconnection and access to unbundled network elements includes, but is 
not limited to transmission equipment including, but not limited to, optical 
terminating equipment and multiplexers, and digital subscriber line access 
multiplexers, routers, asynchronous transfer mode multiplexers, and remote switching 
modules. Nothing in this section requires BellSouth to pennit collocation of 
equipment used solely to provide enhanced services; provided, however, that 
BellSouth may not place any limitations on the ability of requesting carriers to use all 
the features, functions, and capabilities of equipment collocated pursuant to this * 

section. 

Such equipment must at a minimum meet the following BellCore (Telcordia) 
Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report 
SR-3580, Issue 1; equipment design spatial requirements per GR-63-C0RE, Section 
2; thermal heat dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic 
noise per GR-063-CORE. Section 4, Criterion 128, and National Electric Code 
Standards. 

ODT shall not use the Collocation Spacc for marketing purposes nor shall it place any 
idmtifymg signs or markings in the area surrounding the Collocation Space or on the 
grounds of the Remises. 

ODT shall place a plaque or other identification affixed to ODT’s equipment 
necemry to identify ODT’s equipment, including a list of emergency contacts with 
telephone numbers. 

Entrance Facilities. ODT may elect to place ODT-owned or ODT-lcased fiber 
entrance facilities into the Collocation Space. BellSouth will designate the point of 
interconnection in close proximity to the Central Office building housing the 
Collocation Space, such as an entrance manhole or a cable vault which are physically 
accessible by both parties. ODT will provide and place fiba cable at the point of 
interconnection of sufficient length to be pulled through conduit and into the splice 
location. ODT will provide and install a sufficient length of fire retardant riser cable, 
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to which the entrance cable will be spliced, which will extend from the splice location 
to the ODT’s equipment in the Collocation Space. In the event ODT utilizes a non- 
metallic, riser-type entrance facility, a splice will not be required. ODT must contact 
BellSouth for instructions prior to placing the entrance facility cable in the manhole. 
ODT is responsible for maintenance of the entrance facilities At ODT’s option 
BellSouth will accommodate where technically feasible a microwave entrance facility 
pursuant to separately negotiated terms and conditions. 

Dual Entrance. BellSouth will provide at least two interconnection points at each 
Premises where there are at least two such interconnection points available and where 
capacity exists. Upon receipt of a request for physical collocation under this 
Attachment, BellSouth shall provide ODT with information regarding BellSouth’s 
capacity to accommodate dual entrance facilities. If conduit in the serving 
manhole(s) is available and is not reserved for another purpose for utilization within 
12 months of the receipt of an application for collocation, BellSouth will make the 
requested conduit space available for installing a second entrance facility to ODT’s 
arrangement. The location of the serving manhole(s) will be determined at tke sole 
discretion of BellSouth. Where dual entrance is not available due to lack of capacity, 
BellSouth will so state in the Application Response. 

5.2.1 

5.2.2 Shared Use. ODT may utilize spare capacity on an existing Interconnector entrance 
facility for the purpose of providing an entrance facility to another ODT collocation 
arrangement within the same BellSouth Central M c e .  ODT must arrange with 
BellSouth for BellSouth to splice the utilized entrance facility capacity to ODT- 
provided riser cable. 

Splicing in the Entrance Manhole. Although not generally permitted, should ODT 
request a splice to occur in the entrance manhole(s), BellSouth, at its sole discretion, 
may grant such a request, provided that BellSouth will not unreasonably withhold 
approval of requests to make such a splice. When the request for a splice is granted to 
ODT by BellSouth, ODT shall mure its employees or agents entering and/or 
performing work in the entrance manhole(s) arc trained and comply with BellSouth 
procedures and OSHA rrquirementS regarding access to manholes and that BellSouth 
p e n o ~ e l  arc notified and present for all entrances and work performed in the 
entrance manhole(s). Manhole covers shall be properly closed and secured at the 
conclusion of entry and/or work. Advance notification to BellSouth shall occur at a 
minimum of 48 hours prior to desired entry for normal work activities and at a 
minimum of 2 hours prior to desired entry in an out of service condition. 

Demarcation Point. BellSouth will designate the point(s) of interconnection between 
ODT’s equipment and/or network and BellSouth’s network. Each party will be 
responsible for maintenance and operation of all equipmedfacilities on its side of the 
demarcation point. For 2-wire and &wire connections to BellSouth’s network, the 
demarcation point shall be a common block on the BellSouth designated conventional 
distributing M e .  ODT shall be responsible for providing, and ODT’s BellSouth 

5.3 

5.4 
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Certified Vendor shall be responsible for installing and properly labeling/stenciling, 
the common block, and necessary cabling pursuant to Section 6.4. For all other 
terminations BellSouth shall designate a demarcation point on a per arrangement 
basis. ODT or its agent must perform all required maintenance to equipmenufacilities 
on its side of the demarcation point, pursuant to subsection 5.5, following, and may 
self-provision cross-connects that may be required within the collocation space to 
activate service requests. At ODT’s option and expense, a Point of Termination 
(POT) bay or h e  may be placed in the Collocation Space, but will not serve as the 
demarcation point. ODT must make arrangements with a BellSouth certified vendor 
for such placement. 

5.5 

5.6 

5.6.1 

5.7 

ODT’s Equipment and Facilities. ODT, or if required by this Attachment, ODT’s 
BellSouth certified vendor, is solely responsible for the design, engineering, 
installation, testing, provisioning, performance, monitoring, maintenance and repair 
of the equipment and facilities used by ODT. Such equipment and facilities may 
include but are not limited to cable@); equipment; and point of temination 
connections. 

Co-Canier C ~ O S S - C O M ~ ~ ~ .  In addition to, and not in lieu of, obtaining interconnection 
with, or access to, BellSouth telccommunications services, unbundled network 
elements, and facilities, ODT may directly connect to other Intmonnectors within the 
designated BellSouth Central Office (including to its other virtual or physical 
collocated arrangements) through facilities owned by ODT or through BellSouth 
facilities designated by ODT, at ODT’s option. Such C O M C C ~ ~ O ~ S  to other camers 
may be made using either optical or electrical facilities. ODT may deploy such 
optical or electrical COMCC~~OIIS directly between its own facilities and the facilities of 
other Interconnector(s) without being routed through BellSouth equipment. 

If ODT requests a co-Canier CTOSS-COMCC~ after the initial installation, ODT must 
submit an application with a Subsequent Application Fee. ODT must use a Certified 
Vendor to place the co-Canier cross conncc& except in cases where the ODT 
equipment and the equipment of the other Interconnector are located within 
contiguous collocation spaces. In cases where ODT’s equipment and the equipment 
of the other Interconnector are located in contiguous collocation spaces, ODT will 
have the option to deploy the co-Canier cross connects between the sets of 
equipment. When cable support structure exists for such co~ect ion ,  there will be a 
reaming charge per linear foot of support structure used. When cable support 
stwctum do not exist and must be constructed a p r a t e d  non-recurring charge for 
the’individual case will be assessed to all that benefit from that construction. 

Easement Space. From time to time BellSouth may require access to the Collocation 
Space. BellSouth retains the right to access such space for the purpose of making 
BellSouth equipment and building modifications (e.g., running. altaing or removing 
tacking, ducts, elecnical wiring, WAC, and cables). BellSouth will give reasonable 
notice to ODT when access to the Collocation Space is required ODT may elect to 
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be present whenever BellSouth performs work in the Collocation Space. The Parties 
agree that ODT will not bear any of the expense associated with this work. 

5.8 e. Pursuant to Section 1 1, ODT shall have access to the Co1,location Space 
twenty-four (24) hours a day, seven (7) days a week. ODT agrees :: provide the 
name and social security number ordate of birth or driver’s license number of each 
employee, contractor, or agents provided with Access Keys or car& (“Access Keys”) 
prior to the issuance of said Access Keys. Access Keys shall not be duplicated under 
any circumstances. ODT agrees to be responsible for all Access Keys and for the 
return of all said Access Keys in the possession of ODT employees, contractors, 
Guests, or agents after termination of the employment relationship, contractual 
obligation with ODT or upon the termination of this Attachment or the termination of 
occupancy of an individual collocation arrangement. 

5.8.1 Lost or Stolen Access Keys. ODT shall notify BellSouth in writing immediately in 
the case of lost or stolen Access Keys. Should it become necessary for BellSouth to 
re-key buildings as a result of a lost Access Key(s) or for failure to return an Access 
Key@), ODT shall pay for all reasonable costs associated with the re-keying. 

5.9 

5.10 

Interference or Impairment. Notwithstanding any other provisions of this 
Attachment, equipment and facilities placed in the Collocation Space shall not 
interfere with or impair service provided by BellSouth or by any other Interconnector 
located in the Central Office; shall not endanger or damage the facilities of BellSouth 
or of any other Interconnector, the Collocation Space, or the Central Office; shall not 
compromise the privacy of any communications carried in, from, or through the 
Central Office; and shall not create an unreasonable risk of injury or death to any 
individual or to the public. If BellSouth reasonably determines that any equipment or 
facilities of ODT violates the provisions of this paragraph, BellSouth shall give 
written notice to ODT, which notice shall direct ODT to cure the violation within 
forty-eight (48) hours of ODT’s actual receipt of written notice or, at a minimum, to 
commence curative measures within 24 hours and to exercise reasonable diligence to 
complete such measures as soon as possible thereafter. After receipt of the notice, the 
parties agrce to consult immediately and, if necessary, to inspect the arrangement. If 
ODT fails to take curative action within 48 hours or if the violation is of a character 
which poses an immediate and substantial threat of damage to property, injury or 
death to any pason, or interferencdimpairment of the services provided by BellSouth 
or m y  other interconnector, then and only in that event BellSouth may take such 
action as it dcems appr~priate to comet the violation, including without limitation the 
interruption of electrical power to ODT’s equipment. BellSouth will endeavor, but is 
not required, to provide notice to ODT prior to taking such action and shall have no 
liability to ODT for any damages arising !?om such action, except to the extent that 
such action by BellSouth constitutes willful misconduct. 

Personalty and its Removal. Subject to requirements of this Attachment, ODT may 
place or install in or on the Collocation Space such facilities and equipment, including 
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storage for and spare equipmenf as it deems desirable for the conduct of business; 
Provided that such equipment is telecommunications equipment, does not violate 
floor loading requirements, imposes or could impose or contains or could contain 
environmental conditions or hazards. Personal property, facilities and equipment 
placed by ODT in the Collocation Space shall not become a part of the Collocation 
Space, even if nailed, screwed or otherwise fastened to the Collocation Space, but 
shall retain their status as personalty and may be removed by OD? at any time. Any 
damage caused to the Collocation Space by ODT’s employees, agents or 
representatives during the removal of such property shall be promptly repaired by 
ODT at its expense. 

Alterations. In no case shall ODT or any person acting on behalf of ODT make any 
rearrangement, modification, improvement, addition, repair, or other alteration to the 
Collocation Space or the BellSouth Central Office without the written consent of 
BellSouth, which consent shall not be unreasonably withheld. The cost of any such 
specialized alterations shall be paid by ODT. 

Janitorial Service. ODT shall be responsible for the general upkeep and cleaning of 
the Caged Collocation Space and shall arrange directly with a BellSouth certified 
contractor for janitorial services. BellSouth shall provide a list of such contractors on 
a sitespecific basis upon request. 

5.11 

5.12 

6. 

6.1 

6.1.1 

6.1.2 

Ordering and Preparation of Collocation Space 

Application for Space. ODT shall submit an application document when ODT or 
ODT’s GUMS), as dciined in Section 3.3. desires to request or modify the use of the 
Collocation Space. 

Initial Application. For ODT or ODT’s Guest(s) initial equipment placement, ODT 
shall submit to BellSouth a complete and acMate Physical Expanded Interconnection 
Application Document(B0na Fide Application), together with payment of the 
Application Fee as stated in Exhibit A. The Bona Fide Application shall contain a 
detailed description and schematic drawing of the equipment to be placed in ODT’s 
Collocation Space(s) and an estimate of the amount of square footage required. 

Subwswnt Application Fee. In the event ODT or ODT’s Guest@) desire to modify 
the use of the Collocation Space, ODT shall complete an Application document 
detailing all information rcgading the modification to the Collocation Space together 
with payment of the minimum Subsequent Application Fee as stated in Exhibit A. 
Said miuimum Subsequent Application Fee shall be c o n s i d d  a padal payment of 
the applicable Subsequent Application Fee which shall be calculated as set forth 
below. BellSouth shall daennint what modifications, if any, to the Remises are 
required to accommodate the change requested by ODT in the Application. Such 
necessary modifications to the Remises may include but arc not limited to, floor 
loading changes, changes nccessaty to meet W A C  requiremen&, c h g e s  to power 
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plant requirements, and equipment additions. The fee paid by ODT for its request to 
modify the use of the Collocation Space shall be dependent upon the level of 
assessment needed for the modification requested. Where the subsequent application 
does not require assessment for provisioning orconstruction work by BellSouth, no 
Subsequent Application Fee will be required and the pre-paid fee shall be refunded to 
ODT. The fee for an application where the modification requested has limited effect 
(e.g., does not require assessment related to capital expenditure by BellSouth) shall be 
the Subsequent Application Fee as set forth in Exhibit A. 
requires capital expenditure assessment, a fee ranging from the minimum Subsequent 
Application Fee up to the full Application Fee Charge for the appropriate state shall 
apply. In the event such modifications require the assessment of a full Application 
Fee as set forth in Exhibit A, the outstanding balance shall be due by ODT within 30 
calendar days following ODT's receipt of a bill or invoice &om BellSouth. 

If the modification 

Application Response. In addition to the notice of space availability pursuant to 
Section 2.1, BellSouth will respond within ten (10) business days of receipt of an 
Application whether the Application is Bona Fide, and if it is not Bona Fide, the 
items necessary to cause the Application to become Bona Fide. When space has 
been determined to be available, BellSouth will provide a comprehensive written 
response within thirty (30) business days of receipt of a complete application. when, 
multiple applications arc submitted within a fifteen business day window, BellSouth 
will respond to the applications as soon as possible, but no later than the following: 
within thuty (30) business days for applications 1-5; within thirty-six (36) business 
days for applications 6- 10; within forty-two (42) business days for applications 1 1 - 15. 
Response intervals for multiple applications submitted within the same t i m e b e  for 
the same state in excess of 15 must be negotiated. All negotiations shall consider the 
total volume from all requests from telecommunications companies for collocation. 
The Application Response will detail whether the amount of space requested is 
available or if the amount of space requested is not available, the amount of space that 
is available. The response will also include the codguration of the space.6.3 e 
Fide Firm Order. ODT shall indicate its intent to proceed with equipment installation 
in a BellSouth Central OEce by submitting a B ~ M  Fide Finn Order to BellSouth. A 
Bona Fide Finn Order nquireS ODT to complete the Applicatiow'Inquiry process 
dcscrii in Subsection 6.1, precedin& and submit the Physical Expanded 
Intaconaectoa Firm Order document (BSTEI- 1 P-F) indicating acceptance of the 
wri t ta~ application response provided by BellSouth ("Bona Fide Firm Order") and all 
appropriate fees. The Bona Fide Firm Order must be received by BellSouth no later 
than thirty (30) calendar days after BellSouth's response to ODT's 
Applicationhquiry. If ODT makes changes to its application in light of BellSouth's 
written Application Response, BellSouth will be required to mvaluate and respond 
to the change@). In this went, BellSouth's provisioning interval will not start until 
the re-evaluation and response to the changc(s) is complete and the Bona Fide Firm 
Order is received by BellSouth and all appropriate fees and duties have been 
executed. If BellSouth nedds to reevaluate ODT's application as a result of changes 
requested by ODT to ODT's original application, then BellSouth will charge ODT a 
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fee based upon the additional engineering hours required to do the reassessment. 
Major changes such as requesting additional space or adding additional equipment 
may require ODT to resubmit the application with an application fee. 

BellSouth will establish a firm order date, per request, based upon the date BellSouth 
is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt of 
ODT’s BOM Fide Firm Order within five ( 5 )  business days of receipt indicating that 
the Bona Fide Firm order has been received. A BellSouth response to a Bona Fide 
Firm Order will include a Firm Order Confinnation containing the firm order date. 

BellSouth will pennit one accompanied site visit to ODT’s designated collocation 
arrangement location after receipt of the Bona Fide Firm Order without charge to 
ODT. 

6.3.1 

. .  
6.3.2 

6.3.3 

6.3.4 

6.4 

6.4.1 

Space preparation for the Collocation Space will not begin until BellSouth receives 
the Bona Fide Firm Order and all applicable fees. 

ODT must submit to BellSouth the completed Access Control Request Form (RF- 
2906-C) for all employees or agents requihg access to the BellSouth Central Office 
a minimum of 30 calendar days prior to the date ODT desires access to the 
Collocation Space. 

Construction and Provisioning Interval. BellSouth will negotiate construction and 
provisioning intervals per request on an individual case basis. Excluding the time 
interval required to secure the appropriate government licenses and permits, 
BellSouth will use best &or& to compietc construction for collocation arrangements 
under ordinary conditions as soon as possible and within a maximum of 90 business 
days &om d p t  of a complete and accurate Bona Fide Firm Order. Or- 
conditions are defined as space available with only minor changes to support systems 
required, such as but not limited to, WAC, cabling and the power plant@). 
Excluding the time interval requ id  to scc~pc the appiopriate government licenses 
and pmnits, BellSouth will usc best dforts to complete constmction of all other 
collocatim space (“cxtraordiuary conditions”) within 130 businw days of the receipt 
of a complete and accurate Born Fide Firm Order. Extraordinary conditions are 
dcfuvd to include but am not limited to major BellSouth equipment rearrangement or 
additioq power plant addition or upgrade; major mechanical addition or upgrade; 
major upgrade for ADA compliance; environmental hazard or hazardous materials 
abatement. 

Joint Planning Meeting. Unless otherwise a& to by the P d e s ,  a joint planning 
meeting or other mahod of joint planning between BellSouth and ODT will 
commence within a maximum of 15 business days h m  BellSouth’s receipt of a Born 
Fide Firm Orda and the payment of agreed upon fees. At such meeting, the P d a  
will agree to the preliminary design of the Collocation Space and the equipment 
configuration requirements as reflected in the Application and affirmed in the Bona 
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Fide Firm Order. The Collocation Space Completion time period will be provided to 
ODT during the joint planning meeting or as soon as possible thereafter. BellSouth 
will complete all design work following the joint planning meeting. 

-. Each Party or its agents will diligently pursue filing for the permits required 
for the scope of work to be performed by that Party or its agents within 7 business 
days of the completion of finalized construction designs and specifications. 

Acceptance Walk Through. ODT and BellSouth will complete an acceptance walk 
through of each Collocation Space requested from BellSouth by ODT. BellSouth will 
correct any deviations to ODT's original or jointly amended requirements within five 
( 5 )  business days after the walk through, unless the Parties jointly agree upon a 
different time b e .  

6.4.2 

6.4.3 

6.5 Use of Certified Vendor. ODT shall select a vendor which has been approved as a 
BellSouth Certified Vendor to perform all engineering and installation work required 
in the Collocation Space. In some cases, ODT must select separate BellSouth 
Certified Vendors for transmission equipment, switching equipment and power 
equipment. BellSouth shall provide ODT with a list of Certified Vendors upon 
request. The Certified Vendods) shall be responsible for installing ODTs equipment 
and components, installing co-canier cross COMCC~S, extending power cabling to the 
BellSouth power distribution frame, performing operational tests after instailation is 
complete, and notifymg BellSouth's equipment engineers and ODT upon successful 
completion of installation. The Certified Vendor shall bill ODT directly for all work 
performed for ODT pursuant to this Attachment and BellSouth shall have no liability 
for nor responsibility to pay such charges imposed by the Certified Vendor. 
BellSouth shall consider certifying ODT or any vendor proposed by ODT. 

Alarm and Monitoring. BellSouth shall place environmental alanns in the Central 
OfEce for the protection of BellSouth equipment and facilities. ODT shall be 
responsible for placement. monitoring and removal of environmental and equipment 
alarms used to service ODT's Collocation Space. Upon request, BellSouth will 
provide ODT with applicable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by ODT. Both parties shall use best efforts to notify the other 
of auy verified environmental hazard known to that party. The parties agree to utilize 
and adhere to the Environmental Hazard Guidelines idmtified as Exhibit B attached 
hereto. 

6.6 

6.7 Basic Telephone Service. Upon request of ODT, BellSouth will provide basic 
telephone service to the Collocation Space under the rates, tenns and conditions of the 
current tariff offering for the service requested. 

Soace Prrparation. BellSouth shall pro rate the costs of any renovation or upgrade to 
Central Office space or support mechanisms which is required to Bccommodate 
physical collocation. ODT's pro rated share will be calculated by multiplying such 

6.8 
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cost by a percentage equal to the amount of square footage occupied by ODT divided 
by the total Central Office square footage receiving renovation or upgrade. For this 
section, support mechanisms provided by BellSouth may include, but not be limited 
to heatingiventilationiair conditioning (HVAC) equipment, HVAC duct work, cable 
support structure, fire wall(s), mechanical upgrade, asbestos abatement, or ground 
plane addition. Such renovation or upgrade will be evaluated and the charges 
assessed on a per Central Office basis. BellSouth will reimburse ODT in an amount 
equal to ODT reasonable, demonstrative and mitigated expenditures incurred as a 
direct result of delays to the completion and turnover dates caused 'by BellSouth. 

Virmal Collocation Transition. BellSouth offers Virtual Collocation pursuant to the 
rates, terms and conditions set forth in its F.C.C. Tariff No. 1. For the interconnection 
to BellSouth's network and access to BellSouth unbundled network elements, ODT 
may purchase 2-wire and 4-wire Cross-Connects as set forth in Exhibit A, and ODT 
may place within its Virtual Collocation arrangements the telecommunications 
equipment set forth in Section 5.1. In the event physical collocation space was 
previously denied at a location due to technical reasons or space limitations, and that 
physical collocation space has subsequently bccome available, ODT may transition its 
virtual collocation arrangements to physical collocation arrangements and pay the 
appropriate non-recurring fees for physical collocation and for the rearrangement or e 

reconfiguration of services terminated in the virtual collocation arrangement. In the 
event that BellSouth knows when additional space for physical collocation may 
become available at the location requested by ODT, such information will be 
provided to ODT in BellSouth's written denial of physical collocation. To the extent 
that (i) physical collocation space becomes available to ODT within 180 days of 
BellSouth's written denial of ODT's request for physical collocation, and (ii) ODT 
was not informed in the written denial that physical collocation space would become 
available within such 180 days, then ODT may trausition its virtual collocation 
arrangement to a physical collocation arrangement and will receive a credit for any 
n o n r d g  charges previously paid for such virmal collocation credit for any ODT 
must arrange with a BellSouth certified vendor for the relocation of equipment from 
its virtual collocation space to its physical collocation space and will bear the cost of 
such relocation. 

6.9 

6.10 

6.1 1 

cllrccllation. If, at anytime, ODT cancels its order for the Collocation Spa&), ODT 
will reimbune BellSouth for any expcnses incumd up to the date that written notice 
of the caacellatiou is received. In no event will the level of reimbursement under this 
paragraph exceed the maximum amount ODT would have otherwise paid for work 
undertaken by BellSouth if no cancellation of the order had occurred. 

Licenses. ODT, at its own expense, will be solely responsible for obtaining from 
govcmmental authorities, and any other appropriate agency, entity. or person, all 
rights, privileges, and licenscs ncctssary or required to operate as a provider of 
telecommunications services to the public or to occupy the Collocation Space. 
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Rates and Charges 

Non-recumng Fees. In addirion to the Application Fee referenced in Section 6, 
preceding, ODT shall remit payment of a Cable Installation Fee and one-half (1Q) of 
the estimated Space Preparation Fee, as applicable, coincident with submission of a 
Bona Fide Firm Order. The outstanding balance of the actual Space Preparation Fee 
shall be due thirty (30) calendar days following ODT’s receipt of il bill or invoice 
from BellSouth. Once the installation of the initial equipment arrangement is 
complete, a subsequent application fee may apply (as described in Subsection 7.4, 
when ODT requests a modification to the arrangement. 

Documentation. BellSouth shall provide documentation to establish the actual Space 
Preparation Fee. The Space Preparation Fee will be pro rated as prescribed in Section 
6, preceding. 

Cable Installation. Cable Installation Fee@) are assessed per entrance fiber placed. 

Floor Space. The floor space charge includes reasonable charges for lighting, heat, 
air conditioning, ventilation and other allocated expenses associated with maintenance 
of the Central Office but does not include amperage necessary to power ODTs 
equipment. When the Collocation Space is enclosed, ODT shall pay floor space 
charges based upon the number of square feet so enclosed. When the Collocation 
Space is not enclosed, ODT shall pay floor space charges based upon the following 
floor space calculation: [(depth of the equipment lineup in which the rack is placed) 
+ (0.5 x maintenance aisle depth) + (0.5 x wiring aisle depth)] X (width of rack and 
spacers). For purposes of this calculation, the depth of the equipment lineup shall 
consider the footprint of equipment racks plus any equipment overhang. BellSouth 
will assign unenclosed Collocation Space in conventional equipment rack lineups 
where feasible. la the event ODT’s collocated equipment requires special cable 
racking, isolated grounding or other treatment which prevents placement within 
conventional equipment rack lineups, ODT shall be required to request an amount of 
floor space sufficient to accommodate the total quipment arrangement. Floor space 
charges arc due beginuing with the date on which BellSouth releases the Collocation 
Space for OCCUPBI~C~ or on the date ODT first occupies the Collocation Space, 
whichever is sooner. 

- Power. BellSouth shall supply 4 8  Volt (-48V) DC power for ODT’s Collocation 
Space within the Remises and shall make available AC power at ODT’s option for 
Adjacent Arrangement collocation. 

Recurring charges for -48V DC power will be assessed per ampere per month based 
upon the certified vendor engineered and installed power feed fused ampen capacity. 
Rates include redundant feeder fuse positions (ABB) and cable rack to ODT’s 
Guipment or space enclosure. When obtaining power €torn a BellSouth Battery 
Distribution Fuse Bay, fuses and power cables (ABB) must be e n g i n d  (sized), 
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and installed by ODT’s certified vendor. when obtaining power *om a BellSouth 
Power Board, power cables (A&B) must be engineered (sized), and installed by 
ODT’s certified power vendor. ODT’s certified vendor must also provide a copy of 
the engineering power specification prior to the Commencement Date. The non- 
recurring construction charge for construction of additional DC power plant or 
.upgrade of the existing DC power plant in a Central Office as a result of ODT’s 
request to collocate in that Central Office (“Power Plant Construction”), will be 
assessed per the nominal 48V DC ampere requirements specified by ODT on the 
physical collocation application. BellSouth reserves the right to monitor actual usage 
to verify accuracy of ODT’s power requirements. ODT shall pay its pro-rata share of 
costs associated with the Power Plant Construction, including but not limited to, 
standby AC plant elements, DC power plant elements, and the Battery Distribution 
Fuse Bay (BDFB), where applicable. If ODT does not require power feeders from a 
BDFB, the BDFB component will not be applied to the power plant construction 
charge. If ODT requires power feedm fkom both a BellSouth power board and a 
BellSouth BDFB, the power plant construction charge will include all three 
components for the amount of nominal current fed from the BDFB, but will only 
include the standby AC and DC power plant components for the amount of nminal 
current fed from the power board. BellSouth shall comply with all BellCon 
(Telcordia) and ANSI Standards regarding power cabling, including BellCore 
(Telcordia) Network Equipment Building System (NEBS) StandardGR-63-CORE. 
The costs of power plant construction shall be prated  and s h a d  among all who 
bendit h m  that construction. ODT shall pay BellSouth one-half of its prom share 
of the estimMed Power Plant Construction costs prior to commencement of the work. 
ODT shall pay BellSouth the balance due (actual cost less one-half of the estimated 
cost) within thirty (30) days of completion of the Power Plant Construction. If 
BellSouth has not previously invested in power plan capacity for collocation at a 
specific site, ODT has the option to paform the Power Plant Consrmaion itselc 
provided, however, that such work shall be pcrfomed by a BellSouth certified 
contractor and such contractor shall comply with BellSouth’s guidelines and 
specifications. What the Power Plant Construction results in construction of a new 
power plant room, upon termination of this Attachment ODT shall have the right to 
remove its equipment from the power plant room, but shall othcnvise leave the room 
intact. what the Power Plant Construction results in an upgrade to BellSouth’s 
ariStiag power plant, upon termination of this Attachment, such upgrades shall 
become the property of BellSouth. ODT is responsible for contracting with a 
BellSouth certified vendor for power distribution feeder cable runs from a BellSouth 
BDFB or power board to ODT’s equipment. When obtaining power from a 
BellSouth BDFB or misccllaneous fuse positions on a BellSouth power board, power 
cables must be engineered, fumicshed and installed by ODT usiug a BellSouth 
c d f i e d  power vendor. Deterrmna ’ tion of the BellSouth BDFB or BellSouth power 
board as the power source will be made a! BellSouth’s sole, but reasonable, 
d i d o n .  The certified vendor contracted by ODT must provide BellSouth a copy 
of the engineering power specifications prior to the Commencement Date. BellSouth 
will provide the power feeder cable support strwtwe between the BellSouth BDFB or 
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power board and ODT’s arrangement area. ODT shall contract a BellSouth certified 
vendor who will be responsible for the following: power cable support structure 
within ODT’s arrangement; power cable feeds: terminations of cable. Any 
terminations at a BellSouth power board must be performed by a #certified power 
vendor. ODT shall comply with all applicable National Electric Code (NEC), 
BellSouth TR-73503, BellCore (Telcordia) and ANSI Standards regarding power 
cabling. 

1.5.2 Charges for AC power will be assessed per breaker ampere per month based upon the 
certified vendor engineered and installed power feed fused ampere capacity. Rates 
include the provision of commercial and standby AC power. When obtaining power 
from a BellSouth Smice  Panel, fuses and power cables must be engineered (sized), 
and installed by ODT’s certified vendor. ODT’s certified vendor must also provide a 
copy of the engineering power specification prior to the Commencement Date. 
Charges for AC power shall be assessed pursuant to the rates specified in Exhibit A. 
AC power voltage and phase ratings shall be detennined on a p a  location basis. 

7.6 

7.7 

7.8 

Security Escort. A security escort will be required whenever ODT or its approved 
agent desires access to the entrance manhole or must have access to the Premises after 
the one accompanied site visit allowed pursuant to subsection 6.3.2 prior to 
completing BellSouth’s Security Training requirements and/or prior to Space 
Acceptance. Rates for a security escort are assessed in one-half ( U 2 )  hour increments 
according to the schedule appended hereto as Exhibit A. 

Rate ‘True-Up.” The Parties agree that the prices reflected as interim herein shall be 
“trued-up” (up or down) based on final prices either determined by further agreement 
or by final order, including any appeals, in a proceeding involving BellSouth before 
the regulatory authority for the state in which the services are being performed or any 
other body having jurisdiction over this agreement (hereinafter “Commission”). 
Under the “trueup” process, the in- price for each service shall be multiplied by 
the volume of that service purchased to arrive at the total interim amount paid for that 
service (“Total Interim Price”). The final price for that service shall be multiplied by 
the volume purchased to arrive at the total final amount due (“Total Final Price”). 
The Total Interim Price shall be compared with the Total Final Price. If the Total 
Final Rice is more than the Total Interim Price, ODT shall pay the difference to 
BcllSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall 
pay the differrnce to ODT. Each party shall keep its own records upon which a ‘’true- 
up” can be based and any final payment from one party to the other shall be in an 
amount agreed upon by the Parties based on such rewrds. In the event of any 
disagreement as between the records or the Parties regarding the amount of such 
“true-up,” the Parties agree that the Commission shall be called upon to resolve such 
differences. 

- Other. If no rate is identified .in the con- the rate for the specific service or 
function will be negotiated by the parties upon request by either party. Payment of all 
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other charges under this Attachment shall be due thirty (30) days after receipt ofthe 
bill (payment due date). ODT will pay a late payment charge of one and one-half 
percent ( 1-1/2%) assessed monthly on any balance which remains unpaid after the 
payment due date. 

Insurance 8. 

8.1 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.3 

8.4 

8.5 

ODT shall, at its sole cost and expense, procure, maintain, and keep in force insurance 
as specified in this Article VI and underwritten by insurance companies licensed to do 
business in the states applicable under this Attachment and having a BEST Insurance 
Rating of B ++ X (B +t ten). 

ODT shall maintain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
(SlO,OOO,OOO.OO) or a combination of Commercial General Liability and 
Excesflmbrella coverage totaling not less than ten million dollars (SlO,OOO,OOO.OO). 
BellSouth shall be named as an ADDITIONAL INSURED on ALL applicable 
policies as specified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars (S 100.OOO.00) each accident, one hundred 
thousand dollars (Sl00,OOO.OO) each employee by disease, and five hundred thousand 
dollars ($SOO,OOO.00) policy limit by disease. 

ODT may elect to purchase business in t ap t ion  and contingent business intenuption 
insurance, having been advised that BellSouth assumes no liability for loss of profit 
or revenues should an intenuption of service occur. 

The limits set forrh in Subsection 8.2 above may be increased by BellSouth from time 
to time during the term of this Attachment upon thirty (30) days notice to ODT to at 
least such minimum limits as shall then be customary with respect to comparable 
occupancy of BellSouth structllres. 

AU policies purchased by ODT shall be deemed to be primary and not contributing to 
or in excess of any similar coverage purchased by BellSouth. All insurance must be 
in &cct on or befon the date equipment is delivered to BellSouth's Central Office 
and shall remain in effect for the term of this Attachment or until all ODTs property 
has been removed from BellSouth's Central Office, whichever period is longer. If 
ODT fails to maintain required coverage, BellSouth may pay the premiums thereon 
and seek reimbursement of same from ODT. 

ODT shall submit certificates of insurance reflecting the coverage required pursuant 
to this Section a minimumbf ten (10) days prior to the commencement of any work in 
the Collocation Space. Failure to meet this interval may result in construction and 
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. .  
8.6 

8.1 

9. 

9.1 

10. 

10.1 

equipment installation delays. ODT shall m g e  for BellSouth tci receive thirty (30) 
days advance notice of cancellation from ODTs insurance company. ODT shall 
forward a certificate of insurance and notice of cancellation to BellSouth at the 
following address: 

BellSouth Telecommunications, Inc. 
Attn.: Risk LManagement Coordinator 
600 N. 19" Street, 1883 
Birmingham, Alabama 35203 

ODT must conform to recommendations made by BellSouth's fire insurance company 
to the extent BellSouth has a g m d  to, or shall hereafter agree to, such 
recommendations. 

Failure to comply with the provisions of this Section will be deemed a material 
breach of this Attachment. 

Mechanles Liens 

If any mechanics lien or other liens shall be filed against property of either party 
(BellSouth or ODT), or any improvement thereon by reason of or arising out of any 
labor or materials furnished or alleged to have been fumished or to be furnished to or 
for the other party or by reason of any changes, or additions to said property made at 
the request or under the direction of the other party, the other party directing or 
requesting those changes shall, within thitty (30) days after receipt of written notice 
from the party against whose property said lien has been filed, either pay such lien or 
cause the same to be bonded off the affected property in the manner provided by law. 
The party causing said lien to be placed against the property of the other shall also 
defend, at its sole cost and expense, on behalf of the other, any action, suit or 
proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge anyjudgment entered thereon. 

Inspcetiolu 

BellSouth shall d u c t  an inspection of ODT's equipment and facilities in the 
Collocation S M s )  prior to the activation of facilities between ODTs equipment 
and esUipment of BellSouth. BellSouth may conduct an inspection if ODT adds 
equipment and may otherwise conduct routine inspections at reasonable intervals 
mutually agreed upon by the Parties. BellSouth shall provide ODT with a minimum 
of forty-eight (48) hours or two (2) business days, whichever is greater, advance 
notice of all such inspections. All costs of such inspection shall be borne by 
BellSouth. 

11. Security and Safety Requirements 
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11.1 The security and safety requirements set forth In this section are as stringent as the 
security requirements BellSouth maintains at its own premises either for their OWTI 

employees or for authorized contractors. Only BellSouth employees, BellSouth 
certified vendors and authorized employees, authorized Guests, pursuant to Section 
3.3, preceding, or authorized agents of ODT will be permitted in the BellSouth 
Premises. ODT shall provide its employees and agents with picture identification 
which must be worn and visible at all times whle in the Collocation Space or other 
areas in or around the Premises. The photo ldentification card shall bear, at a 
minimum, the employee’s name and photo, and the ODT name. BellSouth reserves 
the right to remove from its premises any employee of ODT not possessing 
identification issued by ODT. ODT shall hold BellSouth harmless for any damages 
resulting from such removal of its personnel from BellSouth premises. ODT shall be 
solely responsible for ensuring that any Guest of OD? is in compliance with all 
subsections of this Section 1 1. 

1 I .  1.1 ODT will be required, at its own expense, to conduct a statewide investigation of 
criminal history records for each ODT employee being considered for work on the 
BellSouth Premises, for the states/counties where the ODT employee has worked and 
lived for the past five years. Where state law does not pennit statewide collection or 
Teporting, an investigation of the applicable counties is acceptable. 

ODT will be required to administer to their personnel assigned to the BellSouth 
Premises security training either provided by BellSouth, or meeting criteria defined 
by BellSouth. 

ODT shall not assign to the BellSouth Premises any personnel with records of felony 
criminal convictions. ODT shall not assign to the BellSouth Premises any personnel 
with records of misdemeanor convictions, except for misdemeanor traffic violations, 
without advising BellSouth of the nature and gravity of the offense(s). BellSouth 
reserves the right to refuse building access to any ODT personnel who have been 
identified to have misdemeanor criminal convictions. Notwithstanding the 
foregoing, in the wen that ODT chooses not to advise BellSouth of the nature and 
gravity of any misdemeanor conviction, ODT may, in the alternative, certify to 
BellSouth that it shall not assign to the BellSouth Premises any personnel with 
recads of misdaneanor convictions (other than misdemeanor traffic violations). 

For each OM‘ employee requihg access to a BellSouth Premises pursuant to this 
agreement, ODT shall furnish BellSouth, prior to an employee gaining such access, a 
certification that the aforementioned background check and security training were 
completed. The certification will contain a statement that no felony convictions were 
found and certifying that the security training was completed by the employee. If the 
employee’s criminal history includes misdemeanor convictions, ODT will disclose 
the nature of the convictions to BellSouth at that time. In the alternative, ODT may 
certify to BellSouth that it shall not assign to the BellSouth Premises any personnel 
with records of misdemeanor convictions other than misdemeanor traffic violations. 

1 1.1.2 

1 1.1.3 

1 1.1.4 

* 
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1 1.1.5 At BellSouth’s request, ODT shall promptly remove from the BellSouth’s Premises 
any employee of ODT BellSouth does not wish to grant access to its premises 
pursuant to any investigation conducted by BellSouth. 

11.2 Notification to BellSouth. BST reserves the right to interview ODT’s employees, 
agents, or contractors in the event of wrongdoing in or around BellSouth’s property or 
involving BellSouth’s or another CLEC’s property or personnel, provided that 
BellSouth shall provide reasonable notice to ODT’s Security contact of such 
interview. ODT and its contractors shall reasonably cooperate with BellSouth’s 
investigation into allegations of wrongdoing or criminal conduct committed by, 
witnessed by, or involving ODT’s employees, agents, or contractors. Additionally, 
BellSouth reserves the right to bill ODT for all reasonable costs associated with 
investigations involving its employees, agents, or contractors if it is established and 
mutually agreed in good faith that ODT’s employees, agents, or contractors are 
responsible for the alleged act. BellSouth shall bill ODT for BellSouth property 
which is stolen or damaged where an investigation determines the culpability of 
ODT’s employees, agents, or contractom and w h m  ODT agrees, in good faith, with 
the results of such investigation. ODT shall notify BellSouth in miting immediately 
in the event that the CLEC discovers one of its employees already working on the * 
BellSouth premises is a possible security risk. Upon request of the other Party, the 
Party who is the employer shall discipline consistent with its employment practices, 
up to and including removal from the BellSouth Prrmises, any employee found to 
have violated the security and safety requirements of this section. ODT shail hold 
BellSouth harmless for any damages resulting from such removal of its personnel 
from BellSouth premises. 

11.3 Usc of Supplies. U M U ~ ~ ~ Z C ~  use of tclccommunications equipment or supplies 

cards,) will be strictly prohibited and handled appropriately. Costs associated with 
such unauthizui use may be charged to the offending Party, as may be all 
associated investigative costs. 

either Party, whether or not used routinely to provide tclephorE senice (e.g. plug-in 

11.4 Use of OfEcial Lines. Except for non-toll calls necejgary in the performance of their 
work, neither party shall use the telephones of the other Party on the BeUSouth 
PrcInka. charges for unauthorized telephone calls may be charged to the offending 
Party, as may be all associated investigative costs. 

11.5 Accountability. Full compliance with the Security requirements of this section shall 
in no way limit the accountability of either Party to the other for the improper actions 
of its employees. 

12. Destruction of Colloutlon Space 
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12.1 In the event a Collocation Space is wholly or partially damaged by fire, windstom, 
tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for ODT's permitted use hereunder, then either party may elect witfun ten 
(IO) days after such damage, to terminate this Attachment, and if either party shall so 
elect, by giving the other written notice of termination, both parties shall stand 
released of and from further liability under the terms hereof. If the Collocation Space 
shall suffer only minor damage and shall not be rendered wholly unsuitable for ODTs 
permitted use, or is damaged and the option to terminate is not exercised by either 
party, BellSouth covenants and agrees to proceed promptly without expense to ODT, 
except for improvements not the property of BellSouth, to repair the damage. 
BellSouth shall have a reasonable time within which to rebuild or make any repairs, 
and such rebuilding and repairing shall be subject to delays caused by stonns, 
shortages of labor and materials, government regulations, strikes, walkouts, and 
causes beyond the control of BellSouth, which causes shall not be construed as 
limiting factors, but as exemplary only. ODT may, at its own expense, accelerate the 
rebuild of its collocated space and equipment provided however that a certified 
vendor is used and the necessary space preparation has been completed. Rebuild of 
equipment must be pcrfonned by a BellSouth Certified Vendor. If ODTs 
acceleration of the project increases the cost of the project, then those additional 
charges will be-incumd by ODT. Where allowed and where practical, ODT may 
erect a temporary facility while BellSouth rebuilds or makes repairs. In all cases 
where the Collocation Space shall be rebuilt or repaired, ODT shall be entitled to an 
equitable abatement of rent and other charges, depending upon the unsuitability of the 
Collocation Space for ODTs permitted use, until such Collocation Space is fully 
repaired and restored and ODTs equipment installed therein (but in no event later 
than thuty (30) days after the Collocation Space is fully repaired and restored). 
Where ODT has placed an Adjacent Arrangement pursuant to section 3.4, ODT shall 
have the sole rrsponsibility to repair or replace said Adjacent Arrangement provided 
herein. plnsuant to this section, BellSouth will m o r e  the associated services to the 
Adjacmt Arrangement. 

, 

13. Eminent hauin 

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any 
public authority under the power of eminent domain, then this Attachment shall 
temninate as of the day possession shall be taken by such public authority and rent and 
odLar c h g w  for the Collocation Space or Adjacent Arranganent shall be paid up to 
that day with proportionate refund by BellSouth of such rent and charges as may have 
been paid in advance for a period subsequent to the date of the taking. If any part of 
the Collocation Space or Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and ODT shall each have the right to terminate this Attachment and declare 
the same null and void, by written notice of such intention to the other party within 
ten (10) days after such taking. 
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Nonerclusivity 

ODT understands that this Attachment is not exclusive and that BellSouth may enter 
into similar agreements with other parties. Assignment of space pursuant to all such 
agreements shall be determined by space availability and made on a first come. first 
served basis. 
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P a  sq. Ft. 

EXHIBIT A: BELLSOUTWODT RATES - FLORIDA 
PHYSICAL COLLOCATION 

$4.25 

Rate Element Description csoc 

PElBA 

PE 1 CA 

PElBB 

PElBW 
PElBC 
PE 1 BF 

PE 1 cw 
PE 1 CC 
PE 1 CF 

PElPJ 

Application Fee 

Subsequent Application Fee 
(Note 1) 

Space Preparation Fee (Note 2) 

Mechanical / HVAC* 

Ground BaP 

Project Management* 

Cable Racking / Fiber Duct 

Frame / Aisle Lighting 

Framework Ground 
Conductors 

Extraordinary Modifications 

Space Enclosure (Note 3) 
Requested Prior to 6/1/99 

Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 

Floor Space 

Unit 

Per Request 

Per Request 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangemenf 
square foot 

Per arrangement, 
square foot 

P a  arrangement 

P a  arrangement 

Per first 100 sq. Ft. 
Per first 100 sq. Ft. 
Pafirst100sq.Ft. 

P a  add'l50 sq. Ft. 
P a  add'l50 sq. Ft. 
Per add'l50 sa. Ft. 

t to true-up 
Recurring Rate 

NA 

$41.99 
$84.10 
$99.73 

S4.14 
$9.35 

S11.30 

Yon-Recurring 
Rate (NRC) 

S3.218.00 

S 1600.00 
Minimum 

S2,400.00 

$720.00 

$1675.00 

' ICB 

1CB 

ICB 

ICB 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

venial 3Q99: l0nalgs 



PE 1 BD 

PE 1 PM 

Version 3QW: 10129/99 

Cable Installation Per Cable S2.77 S 1.0j6.00 

Cable Support Structure 522.94 XA 



EXHIBIT A: BELLSOUTWODT R4TES - FLORIDA 
PHYSICAL COLLOCATION (cont.) 

usoc Rate Element Description 

PElPL 

PEl2C 
PE14C 

PEI IS 
PEI 1X 

PE13S 
PE13X 

PE 1 F2 

Power 
-48V DC Power 
120V AC Power single phase * 
240V AC Power single phase* 
120V AC Power three phase* 
277V AC Power three phase* 

Cross Connects (Note 4) 
2-wire 
+wire 

DS-1iDCS 
DS-IiDSX 

DS-3iDCS 
DS-3iDSX 

Optical Cross Connects 

PElES 

PE 1 DS 

(TBD) 

PE 1 A2 

I 

Fiber Cable Support Structurr, 
existing 

Copper or Coaxial Cable 
support structurr, existing 

Cable Support Structurr 
Consmction, new 

Security Access System 
security system* 
New Access Card Activation* 
Administrative change, existing 

card* 

Unit 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per Cross Connect 

~ 

Per linear foot 

Per linear foot 

Per new 
mnstruction 

Per Remises 
Per request4 cards 
Per card 

Recurring Rate 
(RC) - 

S7.14 
55.50 

511.00 
S16.50 
538.20 

- 
S.0524 
S.0524 

$8.085 
S.4110 

$56.97 
S 10.06 

$6.46 

60.06 

$0.03 

NA 

$95.00 
NA 
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Yon-Recurring 
Rate (NRC) 

ICE 
ICB 
ICB 
ICB 
ICB 

S11.57 
$11.57 

369.64 
S69.64 

$528.00 
$528.00 

$2,43 1 .OO 

NA 

NA 

ICB 

$85.12 
$35.00 



Replace lost or stolen card* 

Space Availability Report * 

POT Bay (Note 6) 

Per Card s250.00 

Per Premises 5 5 50 .OO 
Requested 

?JA SA 
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USOC 

AEH 

EXHIBIT A: BELLSOL'TWODT RATES - FLORIDA 
PHYSICAL COLLOCATZON (cont.) 

Rate Element Description Unit Recurring Rate Yon-Recurring 

Additional Engineering Fee Per request, First ;.4dd'l 
(Note 7) First half Basic Time - 

hour/Add'l 53 1.00/s22.00 
half hour Overtime - 

S37.001S26.00 

(RC) Rate (NRC) 

Security Escort 
Basic Time Per %hour NA S10.89 
Overtime Per % hour NA $13.64 
Premium Time Per X hour NA S16.40 

Note(s): 
N/A refers to rate elements which do not have a negotiated rate. - 
(1 )  Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require e 

BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a Subsequent 
Application Fee would cause BellSouth to analyze the following but are not limited to: floor 
loading changes, changes to HVAC requirements, power requirement changes which may 
result in a power plant upgrade, environmental or safety requirements, or equipment 
relocation. Should the Subsequent Application Fee not be included as part of this 
Attachment, ODT will be assessed the full Application Fee for all subsequent activity for 
completed arrangements. 

arrangement, per location. It recovers costs associated with the shared physical collocation 
area within a Premises, which include survey, engineering, design and modification costs for 
network, building and support systems. BellSouth will pro rate the total shared space 
preparation costs among the collocators at each location based on the amount of square 
footage occupied by each collocator. This charge may vary depending on the location and 

(2) Space Preparation Fee: The Space Preparation Fee is a onetime fee, assessed per 

type of allaugment requested. 
(3) Space Enelasare Fte: For cages requested prior to June 1,1999, the Space Enclosure 

Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one- 
hundred (100) square foot minimum enclosure. It recovers costs associated with providing 
an optional equipment arrangement enclosure, which include architecmd and engineering 
fees, materials, and installation costs. The cost for additional square feet is applicable only 
when ordered with the first 100 square feet and must be requested in fifty (SO) square foot 
increments. ODT may, at its option, arrange with a BellSouth certified oontractor to 
construct the space enclosure in accordance with BellSouth's guidelines and specifications. 



.qttachment 1 
Page 3 1 

In this event, the contractor shall directly bill ODT for the space enclosure. and this fee shall 
not be applicable. 

Florida PSC Ordered rates as follows: 
Cross Connects Per Cross Connect 
2-wire Per 100 X-COMeCtS 55.24 51,157.00 
4-wire Per 100 x-COMeCU $5.24 SI,] 57.00 
DS-1/DCS Per 28 X-Connects $226.39 S1.950.00 
DS-l/DSX Per 28 x-COMeCtS $11.51 $1,950.00 
DS-3iDCS Per cross Connect $56.97 5 528.00 
DS3iDSX Per Cross Connect s 10.06 $528.00 
optical cross connects Per cross connect S6.46 $2,43 1.00 

(4) Cross Connects: Rates shown are the equivalent per cross connect rates based on the 

NRC - RC - 
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PHYSICAL COLLOCATION (cont.) 
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(5) Co-Carrier Cross-Connect. As stated in Section 5 ofthe Collocation Attachment, ODT 
may c o ~ e c t  to other CLECs within the designated Premises in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities. Where BellSouth must construct a cable 
rack structure to house the direct connection, construction charges will be ,applied on an 
individual case basis as described in Section 5.6. I of the Collocation Attachment. BellSouth 
shall provide an estimate of these charges in the Application Response. Where an existing 
cable rack structure is in place and has sufficient capacity to accommodate the direct 
connection requested, the recurring charges as stated in this Exhibit A shall apply. 

(6) POT Bays: BellSouth’s Florida specific rates were established in the Florida Public Service 
Commission Docket No. 960833. The Commission did not set permanent rates for - POT 
-, given the assumption by the parties to the Proceeding that they will always provide 
their own POT Bays. It will be necessary for ODT to provide its own POT Bays per 
BellSouth specifications and provide the necessary information from which BellSouth can 
inventory. 

(7)Additionrl Engineering Fee: BellSouth’s additional engineering, and other labor costs 
associated with handling ODT-requested modifications to requests in progress or 
augmentations to existing arrangements shall be recovered as Additional Engineering 
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
Should Additional Engineering rates not be included, ODT agrees not to make changes to 
collocation arrangement after a Bona Fide Finn Order is submitted. 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following pnnciples provlde basic guidance on environmental and safety issues when 
applying for and establishing Physical Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Compliance with Applicable Law. BellSouth and ODT agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental Rotection Agency (USEPA) regulanons issued under 
the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation and 
Recovery Act (RCRA), Comprehensive Environmental Response, Compensation and 
Liability Act (CERCLA), Superfund Amendments and Reauthorization Act (SARA), 
the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and M P A  and National . 
Electrical Codes (NEC) and the NESC (“Applicable Laws”). Each parry shall notify 
the other if compliance inspections are conducted by regulatory agencies and/or 
citations are issued that relate to any aspect of this agreement. 

1.2 

1.3 

1.4 

w. BellSouth and ODT shall provide notice to the other, including Material 
Safety Data Sheets (MSDSs), of known and recogrized physical hazards or 
Hazardous Chemicals existing on site or brought on site. Each party is required to 
provide specific notice for known potential Imminent Danger conditions. ODT 
should contact 1-800-743-6737 for BellSouth MSDS sheets. 

Practices/Roccdures. BellSouth may make available additional environmental 
control procedures for ODT to follow when working at a BellSouth Remises (See 
Section 2, below). These practiwdprocedurcs will mpresent the regular work 
practices required to be followed by the employees and contractors of BellSouth for 
environmental protection. ODT will require its contractors, agents and others 
acceashg the BellSouth Premises to comply with these practices. Section 2 lists the 
Environmental categories where BST practices should be followed by CLEC when 
operating in the BellSouth Remises. 

Environmental and Safety Inspections. BellSouth reserves the right to inspect the 
ODT space with proper notification. BellSouth reserves the right to stop any ODT 
work operation that imposes Imminent Danger to the environment employees or 
other persons in the area or Facility. 
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1.5 

1.6 

1.7 

1.8 

2. 

Hazardous Materials Brought On Site. Any hazardous materials brought into, used, 
stored or abandoned at the BellSouth Premises by ODT are owned by ODT. ODT will 
indemnify BellSouth for claims, lawsuits or damages to persons or property caused by 
these materials. Without prior written BellSouth approval, no substantial new safety 
or environmental hazards can be created by ODT or different hazardous materials 
used by ODT at BellSouth Facility. ODT must demonstrate adequate emergency 
response capabilities for its materials used or remaining at the BellSouth Facility. 

Spills and Releases. When contamination is discovered at a BellSouth Premises, the 
party discovering the condition must notify BellSouth. All Spills or Releases of 
regulated materials will immediately be reported by ODT to BellSouth. 

Coordinated Environmental Plans and Permits. BellSouth and ODT will coordinate 
plans, permits or information required to be submitted to government agencies, such 
as emergency response plans, spill prevention control and countermeasures (SPCC) 
plans and community repohg.  If fees are associated with filing, BellSouth and 
OD? will develop a cost sharing procedure. If BellSouth’s permit or EPA 
identification number must be used, ODT must comply with all of BellSouth’s permit 
conditions and environmental processes, including environmental ‘%est management 
practices (BMP)” (see Section 2, below) and/or selection of BST disposition vendors 
and disposal sites. 

Environmental and Safety Indemnification. BellSouth and ODT shall indemnify, 
defend and hold harmless the other party from and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or personal 
property damage), judgments, damages, (includiig direct and indirect damages, and 
punitive damages), penalties, fines, forfeitures, costs, liabilities, interest and losses 
arising in comedon with the violation or alleged violation of any Applicable Law or 
contractual obligation or the presence or alleged presence of con- on arising 
out of the acts or omissions of the indemnifying party, its agents, contractors, or 
employees concerning its operations at the Facility. 

. .  

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 
When pcrfonuing functions that fall under the following Environmental categories on 
BellSouth’s Remises, ODT agrees to comply with the applicable sections of the 
current issue of BellSouth‘s Environmental and Safety Methods and Procedures 
(M&Ps), incorporated herein by this reference. ODT further agrees to cooperate with 
BellSouth to ensure that ODTs employees. agents, and/or subcontractors are 
knowledgeable of and satisfy those provisions of BellSouth’s Environmental M&Ps 
which apply to the specific Environmental function being performed by ODT, its 
employm, agents and/or subcontractors. 

Vamion 3QW: 10- 
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The most current version of reference documentation must be requested from 
BellSouth. 

2. Categories for Consideration of Environmental Issues (eont.) 

ENVIRONMENTAL 
CATEGORIES 

Disposal of hazardous 
material or other regulated 
material 
(e.g., batteries, fluorescent 
tubes, solvents & cleaning 
materials) 

Emergency response 

Contract labor/outsourcing 
for services with 
environmental implications 
to be performed on 
BellSouth Pmnises 
(e.g., disposition of 
hazardous materidwaste; 
maintenance of storage 
t a w  

Transportationof hazardous 
material 

Maintenancdoperations 
work which nay produce a 
waste 

Other maintenance work 

ENVIRONMENTAL 
ISSUES 

Pollution liability insurance 

EVET approval of contractor 

Hazmatlwaste release/spill 
firesafety emergency 

Paformance of services in 
accordance with BST’s 
environmentaI M&Ps 

Insurance 

Pollution liability insurance 

EVET approval of contractor 

Protection of BST employees 
and equipment 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 
GU-BTEN-OCI 1 BT, Chapter 4 
Std T&C 660-3 
GU-BTEN-OO 1 BT, Chaeta I O  

GU-BTEN-OO 1 BT, Chapter 
Building Emergency 
Operations Plan (EOP) 
(specific to Remises) 

Std T&C 450 
Std T&C 450-B (Contact 
E/S or your DEC/LDEC for 
copy of appropriate US 
M&Ps.) 
Std T&C 660 

Std T&C 450 
GU-BTEN-001BT, Chapter 4 
Std T&C 660.3 
GU-BTEN-001BT, Chapter 10 

Std T&C 450 

29CFR 1910.147 
29CFR 19 10 Subpart 0 

GU-BEN-001 BT, Chapter 10 

vmion m99: 1oi29/99 
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Janitorial services 

Manhole cleaning 

Removing or disturbing 
building materials that may 
contain asbestos 

All waste removal and 
disposal must conform to all 
applicable federal, state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST employees 
and equipment 
Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Asbestos work practices 

EXHIBIT B 
Page 4 of 5 

P&SM Manager - 
Procurement 
GU-BTEN-001 BT, Chapter 4, 
GU-BTEN-001 BT, Chapter 3 

(Hazcom) 
BSP 010-170-001BS 

Std T&C 450 
Std T&C 660-3 
BSP 620-145-01 IPR 
Issue A, August 1996 

RL9706008BT 
GU-BTEN-OOIBT, chapter IO 

GU-BEN-00 1 BT, Chapta 3 

3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as deiined in 40 
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes in 
accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical 
hazard. 

Hazardous W-. As &&cd in section 1004 of RCRA. 

- Imminent Dan-. Any conditions or practices at a facility which arr such that a danga exists 
which could ratsonably be expcacd to cause immediate death or serious harm to people or 
immediate significant damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 
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ACRONYMS 

DEC,'LDEC - Depamnent Environmental CoordinatoriLocal Department Environmental 
Coordinator 

GU-BTEN-001BT - BellSouth Environmental Methods and Procedures 

- Environmental Vendor Evaluation Team 

P&SM - Property & Services Management 

Std. T&C - Standard Terms & Conditions 

- NESC - National Electrical Safety Codes 
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1. 

1.1 

1.2 

1.3. 

2. 

2.1 

2.2 

ACCESS TO NUMBERS XYD NUMBER PORTABILITY 

Non-Discriminatory Access to Telephone Numbers 

All the negotiated rates, terms and conditions set forth in this Attachment pertain to 
the provisioning of local number portability. 

During the term of this A m e n t ,  ODT shall contact Lockheed Martin for the 
assignment of numbering resources. In order to be assigned a Central Office Code, 
ODT will be required to complete the Central Office Code (NXX) Assignment 
Request and Confirmation Form (Code Request Form) in accordance with Industry 
Numbering Committee’s Central Office Code (NXX) Assignment Guidelines (MC 
95-0407-008). 

For the purposes of the resale of BellSouth’s telecommunications services by ODT, 
BellSouth will provide ODT with OR line access to telephone numbers for reservation 
on a first come first served basis. Such reservations of telephone numbers, on a p m  
ordering basis shall be for a period of nine (9) days. ODT acknowledges that there 
may be instances where there is a shortage of telephone n u m b  in a particular 
CLLIC and in such instances BellSouth may request that ODT cancel its reservations 
of numbers. ODT shall comply with such request. 

Further, upon ODT request and for the purposes of the resale of BellSouth’s 
telecommunications services by ODT, BellSouth will reserve up to 100 telephone 
numbers per Common Language Location Identifier Code (CLLIC), for ODT’s sole 
use. Such telephone number reservations shall be transmitted to ODT via electronic 
file transfer. Such reservations shall be valid for ninety (90) days from the 
reservation date. ODT acknowledges that there may be instances where there is a 
shortage of telephone numbas in a particular CLLIC and in such instances BellSouth 
shall use its best &a to reserve for a ninety (90) day period a sufficient quantity for 
ODT’s reasonable need in that particular CLLIC. 

Number Portability Permanent Solution 

The FCC, the Commissions, and industry forums have developed and BellSouth is 
implementing a pamanent approach to providing service provider number portability. 
Both Partics will implement a permanent approach as developed and approved by the 
Commission, the FCC and industry forums. Consistent with the requirements to 
move to Permanent Number Portability (PNP) as set forth in Seaion 5 of the 
Attachment, Jnterim Service Provider Number Portability (SPNP) may be available 
only until such permanent solution is implemented in an end office. 

End User Line charg e. Recovery of charges associated with implementing PNP 
through a monthly charge assessed to end users has been authorizd by the FCC. 
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Tlus end user line charge will be as filed in FCC No. 1 and will be billed to ODT 
where ODT is a subscriber to local switching or where ODT is a reseller of BellSouth 
telecommunications services. This charge will not be discounted. 

Service Provider Number Portability 3. 

3.  I 

3.2 

3.3 

3.4 

4. 

4.1 

Definition. Until the industry-wide permanent solution is implemented in an end 
office, BellSouth shall provide Service Provider Number Portability (“SPNP”). SPNP 
is an interim service arrangement whereby an end user who switches subscription of 
his local exchange service from BellSouth to a CLEC, or vice versa, is permitted to 
retain the use of his existing assigned telephone number, provided that the end user 
remains at the same location for his local exchange service or changes locations and 
service providers but stays within the same serving wire center of his existing 
number. 

Methods of Providing Number Portability. SPNP is available through either remote 
call forwarding or direct inward dialing trunks, at the election of ODT. Remote call 
forwarding (SPNP-RCF) is an existing switch-based BellSouth service that d i  
calls within the telephone network. Direct inward dialing trunks (SPNP-DID) allow 
calls to be routed over a dedicated facility to the ODT switch that serves the 
subscriber. 

Signaling Requirements. SS7 Signaling is required for the provision of SPNP 
services. SPNP-DID is available h m  BellSouth on a per DSO, DS1, or DS3 basis. 
Where SPNP-DID is technically feasible and is provided on a DSI or a DS3 basis, the 
applicable chanuelization rates arc those specified in Section E6 in BellSouth’s 
Intrastate Access Tariffs, incorporated herein by this reference. SPNP is available 
only for basic local exchange service. 

Rates 

Rates for SPNP are set out in Exhibit A to this Attachment. If no rate is identified in 
the contract, the rate for the specific service or fimction will be as set forth in 
applicable BellSouth tariff or as negotiated by the Parties upon request by either 
party. 

- 

SPNP Implementation 

SPNP is available only where a CLEC or BellSouth is currently providing, or will 
begin providing concurrent with provision of SPNP, basic local exchange service to 
the affected end user. SPNP for a particular telephone number is available only from 
the central office originally providing local exchauge service to the end user. SPNP 
for a particular assigned telephone number will be disconnected when any end user, 
Commission, BellSouth. or CLEC initiated activity (eg., a change in exchange 
boundaries) would normally result in a telephone number change had the end user 
retained his initial local exchange service. 



4.2 SPNP-RCF, as contemplated by this Agreement, is a telecommunications service 
whereby a call dialed to an SPNP-RCF equipped telephone number is automatically 
forivarded to an assigned seven- or ten- digit telephone number within the local 
calling area as defined in BellSouth’s General Subscriber Services Tariff. The 
forwarded-to number shall be specified by the CLEC or BellSouth.. as appropriate. 
The forwarding Party will provide identification of the origmating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating telephone 
number to the SPNP-RCF end user cannot be guaranteed, however. SPNP-RCF 
provides a single call path for the forwarding of no more than one simultaneous call 
to the receiving Party’s specified forwarded-to number. 

SPNP-DID service, as contemplated by this Agreement, provides trunk side access to 
end office switches for direct inward dialing to the other Party’s premises equipment 
from the telecommunications network to lines associated with the other Party’s 
switching equipment and must be provided on all trunks in a group arranged for 
inward senice. A SPNP-DID trunk termination charge, provided with SS7 Signaling 
only, applies for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end office where a ported number resides to the end office serving 
the ported end user customer. The rates for a switched local channel and switched , 
dedicated transport apply as contained in BellSouth’s Intrastate Access Services tariff, 
as said tariff is amended from time to time. Transport mileage will be calculated as 
the airline distance between the end office where the number is ported and the Point 
of Interface (“POI”) using the V&H coordinate method. SPNP-DID must be 
established with a minimum configuration of two channels and one unassigned 
telephone number per switch, per m g e m e n t  for control purposes. Transport 
facilities arranged for SPNP-DID may not be mixed with any other type of trunk 
group, with no outgoing calls placed over said facilities. SPNP-DID will be provided 
only where such facilities are available and where the switching equipment of the 
ordering Party is properly equipped. Where SPNP-DID service is required from more 
than one wire center or from separate trunk groups within the same wire center, such 
service provided fbm each wire center or each trunk group within the same wire 
center shall be considered a separate service. Only customerdialed sent-paid calls 
will be completed to the first number of a SPNP-DID number group; however, there 
are DO restrictions on calls completed to other numbers of a SPNP-DID number 
group. Interface group amngments provided for terminating the switched transport 
at the Party’s taminal location are as set forth in of BellSouth’s Intrastate Access 
Savices Tariff, $ E6.1.3.A as amended from time to time. 

SPNP-DID Service requires ordering consecutive telephone numbers in blocks of 
twenty. To order non-consecutive telephone numbers or telephone numbers in less 
than blocks of twenty, the NBR process must be used. SS7 Signaling is required for 
the provision of either of these services. 

The calling Party shall be W n s i b l e  for payment of the applicable charges for sent- 
paid calls to the SPNP number. For collect, third-party, or other operator-assisted 

. .  

4.3 

4.3.1 

4.4 

VrniohlQPP: I0/29/99 
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non-sent paid calls to the ported telephone number, BellSouth or the CLEC shall be 
responsible for the payment of charges under the same terms and conditions for which 
the end user would have been liable for those charges. Either P q  may request that 
the other block collect and h r d  party non-sent paid calls to the SPNP-assigned 
telephone number. If a Party does not request blocking, the other Party will provide 
itemized local usage detail for the billing of non-sent paid calls on the monthly bill of 
usage charges provided at the individual end user account level. The detail will 
include itemization of all billable usage. Each Party shall have the option of receiving 
this usage data on a daily basis via a data file transfer arrangement. This arrangement 
will utilize the existing industry uniform standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created daily for the optional 
service. Usage originated and recorded in the sending BellSouth RAO will be 
provided in unrated or rated format, depending on processing system. CLEC usage 
originated elsewhere and delivered via Ch4DS to the sending BellSouth RAO shall be 
provided in rated format. 

Each Party shall be responsible for obtaining authorization from the end user for the 
handIing of the disconnection of the end user’s service, the provision of new local 
service and the provision of SPNP services. Each Party shall be responsible for 
eoordinating the provision of service with the other to assure that its switch is capable 
of accepting SPNP ported traffic. Each Party shall be responsible for providing 
equipment and facilities that are compatible with the other’s service parameters, 
interfaces, equipment and facilities and shall be required to provide sufficient 
terminating facilities and services at the terminating end of an SPNP call to 
adequately handle all traffic to that location and shall be solely responsible to ensure 
that its facilities, equipment and services do not interfere with or impair any facility, 
equipment, or service of the other Party or any of its end users. In the event that 
either Party determines in its reasonable judgment that the other Party will likely 
impair or is impairing, or interfering with any equipment, facility or service or any of 
its end users, that Party may either refuse to provide SPNP service or may terminate 
SPNP service to the other Party after providing appropriate notice. 

Each Party shall be responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which it is not 
prcsuttly providing local exchange service or taminating to an end user. Where 
eitha Party chooses to disconnect or terminate any SPNF’ service, that Party shall be 
ruponsible for designatiug the prefared standard type of announcement to be 
provided. 

Each Party shall be the other P w ’ s  single point of contact for all repair calls on 
behalf of each Party’s end user. Each Party reserves the right to contact the other 
Party’s customers if deemed necessary for maintenance purposes. 

4.5 

4.6 

4.1 

4.8 Neither Party shall be responsible for adverse effects on any service, facility or 
equipment from the use of SPNP services. End-to-end transmission characteristics 
may vary depending on the distance and routiug necessary to complete calls over 
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SPNP facilities and the fact that another carrier is involved in the provisioning of 
service. Therefore, end-to-end transmission characteristics cannot be specified by 
either Party for such calls. Neither Party shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, operation, or 
procedures of either renders any facilities provided by the other Party obsolete or 
renders necessary modification of the other Party’s equipment. 

4.9 

5. 

5.1 

5.2 

6. 

6.1 

For terminating IXC traffic ported to either Party which requires use of either Party’s 
tandem switching, the tandem provider will bill the 1XC tandem switching, the 
interconnection charge, and a portion of the transport, and the other Party will bill the 
IXC local switching, the carrier common line and a portion of the transport. If the 
tandem provider is unable to provide the necessary access records to permit the other 
Party to bill the IXC directly for terminating access to ported numbers, then the 
tandem provider will bill the IXC full t d a t i n g  switched access ‘charges at the 
tandem provider’s rate and will compensate the other Party at the tandem Party’s 
tariff rates via a process used by BellSouth to estimate the amount of ported switched 
access revenues due the other Party. If an intraLATA toll call is delivered, the 
delivering Party will pay terminating access rates to the other Party. This subsection 
does not apply in cases where SPNP-DID is utilized for number portability. 

Transition to Permanent Number Portability 

Once a PNP is implemented in an end office both Parties must withdraw their SPNP 
offerings. The transition f b m  existing SPNP arrangements to PNP shall occur within 
one hundred twenty (120) days f b m  the date PNP is implemented in the end office. 
Neither Party shall charge the other Party for conversion fbm SPNP to PNP. The 
Parties shall comply with any SPNPPNP transition processes established by the FCC 
and State commissions and appropriate industry number portability. work groups. 

Notwithstding the foregoing, the Parties acknowledge that the FCC has determined 
once LNP has been deployed pursuant to the FCC’s orders, rules and regulations, that 
all local exchange caniers (LECs) have the duty to provide LNP. Therefore, either 
Party, at any time, may seek appropriate legal or regulatory relief concerning the 
trausition from INP to LNP or other related issues. 

True-up 

Tbb Hetlon 8 p p k  only to North Carolina and Tennessee. 

The interim prices for Network Elements and Other Services and Local 
Intmonnection shall be subject to true-up according to the following procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which W order meets the criteria of (3) 
below. The Parties shall implement the true-up by comparing the actual volumes and 
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demand for each item, together with interim prices for each item, with the final prices 
determined for each item. Each Party shall keep its own records upon which the true- 
up can be based, and any final payment from one Party to the other shall be in an 
mount agreed upon by the Parties based on such records. In the event of any 
disagreement as between the records or the Parties regarding the amount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually agree to submit the 
matter to the Dispute Resolution process in accordance with the provisions in the 
General Tenns and Conditions and Attachment I of this Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9)  months, either Party may petition the 
Commission to resolve such disputes and to detennine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in the General Terms and Conditions and 
Attachment 1 of the Agreement, so long as they file the resulting Agreement with the 
Commission as a “negotiated Agreement” under Section 252(e) of the A c t  

A final order of this Commission ?hat forms the basis of a truc-up shall be the final 
order as to prices based on appropriate cost studies, or potentially may be a final o r d ~  
in any other Commission proceeding which meets the following criteria: 
(a) BellSouth and CLEC is entitled to be a full P- to the proceeding; 
(b) It shall apply the provisions of the federal Telecommunications Act of 1996, 

including but not limited to Section 252(d)(1) (which contains pricing 
standards) and a l l  then-effective implementiug rules and regulations; and, 
It shall include as an issue the geographic deavcraging of network element 
prices, which deaveraged prices, if any are required by said final order, shall 
form the basis of any true-up. 

6.2 

6.3 

(c) 

1. Opcrationrrl Support System (OS) Rates 

BellSouth has developed and made available the following mechanized systems by 
which ODT may submit LSRs electronically. 
LENS Local Exchange Navigation System 
ED1 Electronic Data Intaface 
EDI-PC 
TAG Telecommuaications Access Gateway 

Electronic Data Intehce - Personal Computer 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will be 
identified for b i l l i i  purposes by its F’urchase Orda Number (PON). LSRs submitted 
by means other than one of these interactive interfaces (mail, fax, courier, etc.) will 
incur a manual order charge as specified in the table below: 



OPERATIONAL SUPPORT SYSTEMS 
OSS LSR charge, per LSR received from the CLEC by 
one of the OSS interactive interfaces 

Incremental charge per LSR received from the CLEC 
by means other than one of the OSS interactive 
interfaces 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South Carolina have ordered 
incremental manual n o n - d g  charges (NRC) for network elements and other services 
ordered by means other than one of the interactive interfaces. These ordered network elcments 
and other services manual additive NRCs will apply in thew states, rather than the charge per 
LSR 

AL, GA, LA MS, SC FL, Ky. NC, TN Fi $3.50 

SOMEC SOMEC 4 

element 
See applicable iate S19.99 

SOMAN 

Threshold Billing Plan 

The Parties agree that ODT will incur the mechanized rate for all LSRs, both mechenized and 
manual, if the pacentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentage3 shown below: 

Y W  Ratio: M c c h i z W T  otal LSRs 
1999 70% 
2000 80% 
2001 90% 

' 

The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC. If this percentage exceeds the threshold volume, all of that CLECs' 
fururr manual LSRs will be billed at the mechentzed ' LSR rate. To allow time for obtaining and 
analyzing the data and updating the billing system, this billing huge  will take p h  on the first 
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day of the second month following the end of the quarter (e.g. May 1 for IQ, Aug I for 2Q. etc.). 
Thm will be no adjustments to the amount billed for previously billed LSRs. 

VplvhlQ59: I M9/99 
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ORDERING AND PROVISIONING 

1. 

1.1 

1.2 

1.3 

2. 

2.1 

2.2 

Quality of Ordering and Provisioning 

All the negotiated tenus and conditions set forth in this Attachment pertain to 
ordering and provisioning. 

BellSouth shall provide ordering and provisioning services toODT that are equal to 
the ordering and provisioning services BellSouth provides to itself or any other 
CLEC, where technically feasible. Detailed guidelines for ordering and provisioning 
are set forth in BellSouth’s Local Interconnection and Facility Based Ordering Guide 
and Resale Ordering Guide, as appropriate, and as they are amended from time to 
time during this Agreement. 

BellSouth will perform provisioning services during the following normal hours of 
o p t i o n :  

Monday - Friday: 8:OOAM - 5:OOPM location time (excluding holidays) 
(ResaleMetwork Element non coordinated, coordinated ordm and 
order coordinated - Time Specific) 

Saturday: 8:OO AM - 5:OO PM location time (excluding holidays) 
(Resale/Network Element non coordinated orders) 

Times are either Eastem or Central time based on the location of the work being 
performed. 

All otherODT requests for provisioning and installation services are considered 
outside of the normal hours of operation and may be pafonned subject to the 
application of ovutime billing charges. 

Accua to 0peratlon.l Support Systems 

BellSouth shall pmvidcODT access to several operations support systems. Access to 
these support systems is available through a variety of mans, including electronic 
interfaces. BellSouth also provides the option ofplacing orders manually (e.g., via 
facsimile) through the Local Carria Service Center. The operations support systems 
available arc: 

Pre-ordcring. BellSouth provides electronic acccss to the following pn-ordering 
functions: service address validation, telephone number selection, service and feature 
availability, due date information, and upon Commission approval of confidentiality 
protections, to customer record information. Acccss is provided through the Local 
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Exchange Navigation System (LENS) and the Telecommunications Access Gateway 
(TAG). Customer record information includes Customer Record Information includes 
but is not limited to, customer specific information in CRIS and RSAG.. In 
addition,ODT shall provide to BellSouth access to customer record information 
including electronic access where available. Othenvise,ODT shall provide paper 
copies of customer record information within a reasonable period (of time upon 
request by BellSouth. Customer Record Information is equivalent to but not limited to 
the type of customer specific information contained in CRIS and RSAG. The parties 
agree not to view, copy, or othenvise obtain access to the customer record 
infomation of any customer without that customer's permission and further agrees 
thatODT and BellSouth will obtain access to customer record information only in 
strict compliance with applicable laws, rules, or regulations of the State in which the 
service is provided. 

2.3 

2.4 

2.5 

Service Ordering and Provisioning. BellSouth provides electronic options for the 
exchange of ordering and provisioning information. BellSouth provides an Electronic 
Data Interchange (EDI) arrangement for resale requests and certain network elements 
and other services. The ED1 interface can be integrated with the TAG pre-ordering 
interface byODT. As an altcmative to the ED1 arrangement, BellSouth also provides 
ordering and provisioning capability through TAG that can be integrated with the 
TAG preordering capability byODT. Also, as an altcmative, BellSouth provides 
integrated prc-ordering, ordering and provisioning capability through the LENS 
interface. 

Service Trouble Reporting and Repair. Service trouble reporting and repair 
allowsODT to report and monitor service troubles and obtain repau services. 
BellSouth shall offerODT service trouble reporting in a non-discriminatory manner 
that providesODT the equivalent ability to report and monitor service troubles that 
BellSouth provides to itself. BellSouth also providesODT an estimated time to repair, 
an appointment time or a commitment time, as appropriate, on trouble reports. 
BellSouth provides two options for electronic trouble reporting. For exchange 
services, BellSouth offasODT access to the Trouble Analysis Facilitation Interface 
(TAFI). For individually designed services, BellSouth provides electronic trouble 
reporting through an electronic communications gateway. If the CLEC requests 
BellSouth to repair a trouble after normal working hours, the CLEC will be billed the 
appropriate ovatime charges associated with this request pursuant to BellSouth's 
miffi. 

Migration of73DT to New BellSouth Software Releases for National Standard 
Machine-to-Machine Electronic Interfaces. BellSouth will issue new software 
releases for new national standards its national standard, machine-to-machine 
electronic interfaces as needed to improve operations and m e t  standards and 
regulatory requirements. When a new release of new national standards is 
implemented, BellSouth will continue to support both the new release (N) and the 
prior release (N- 1). When BeUSouth makes the next release (N+1), BellSouth will 
eliminate support for the (N-1) release and support the two newest releases (N and 
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N-I ). Thus, BellSouth will always support the two most current releases. BellSouth 
will issue documents toODT with sufficient notice to allowODT to make the 
necessary changes to their systems and operations to migrate to the newest release in 
a timely fashion. 

2.6 

3. 

3.1 

3.2 

3.3 

Rates. All costs incurred by BellSouth to develop and implement operational 
interfaces shall be recovered from the carriers who utilize the services. Charge for 
use of Operational Support Systems shall be as set forth in Attachments I and 2 of 
this Agreement. 

Miscellaneous Ordering and Provisioning Guidelines 

Pending Orders. To ensure the most efficient use of facilities and resources, orders 
placed in the hold or pending status byODT will be held for a maximum of thirty (30) 
days from the date the order is placed on hold. After such time, ifnDT wishes to 
reinstate an order,ODT may be required to submit a new service order. 

Single Point of Contact. ODT will be the single point of contact with BellSouth for 
ordering activity for network elements and other services used byODT to provide , 
services to its end users, except that BellSouth may accept an order directly from 
another CLEC, or BellSouth, acting with authorhtion of the affected end user. ODT 
and BellSouth shall each execute a blanket letter of authorization with respect to 
customer orders. The Paties shall each be entitled to adopt their own i n t d  
processes for verification of customer authorhtion for orden, provided, however, 
that such processes shall comply with applicable state and federal law including, until 
supmeded, the FCC guidelines and orders applicable to Presubscribed Interexchange 
Carrier (PIC) changes including Un-PIC. Pursuant to such an order, BellSouth may 
disconnect any network element associated with the service to be disconnected and 
being used byODT to provide service to that end user and feuse such network 
elements or facilities to enable such other LEC to provide service to the end user. 
BellSouth will notifyoDT that such an order has been processtd but will not be 
required to notifyoDT in advance of such processing. 

Use of Facilities. When a customer of a CLEC elects to discontinue service and 
transfer service to another local exchange carrier, including BellSouth, BellSouth 
shall have the right to reuse the facilities provided to CLEC by BellSouth for retail or 
d e  service, loop and/or port for that customer. In addition, BellSouth may 
disconnect and reuse facilities when the facility is in a denied state and BellSouth has 
received an order to establish new service or transfer of service h m  a customer or a 
customer’s CLEC at the same address served by the denied facility. 

3.3.1 Upon receipt of a service order, BellSouth will do the following: 
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3.3.1.1 Process disconnect and reconnect orders to provision the service which shall be due 
dated using current interval guidelines. 

Reuse the serving facility for the retail, resale service, or network element at the same 
location. 

3.3.1.2 

3.3. I .3 NotifyODT subsequent to the disconnect order being completed. 

3.4 Contact Numbers. The Parties agree to provide one another with toll-free contact 
numbers for the purpose of ordering, provisioning and maintenance of services. 

3.5 Subscription Functions. In cases where BellSouth perfoms subscription functions for 
an inter-exchange carrier (Le. PIC and LPIC changes via Customer Account Record 
Exchange (CARE)), BellSouth will provide the affected inter-exchange carriers with 
the operating Company Number (OCN) of the local provider for the purpose of 
obtaining end user billing account and other end user infomation required under 
subscription requirements. 

Cancellation Charges. IfODT cancels an order for network elements or other 
services, any costs incurred by BellSouth in conjunction with the provisioning of that 
order will be recovered in accordance with FCC No. 1 Tariff, Section 5.4. 

3.6 
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BILLING AYD BILLING ACCURACY CERTIFICATION 

1. Payment and Billing Arrangements 
All negotiated rates, terms and conditions set forth in this Attachment pertain to 
billing and billing accuracy certifications. 

1.1 Billing. BellSouth agrees to provide billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Information System (CFUS) 
depending on the particular service@) that ODT requests. BellSouth will bill and 
record in accordance with this Agreement those charges ODT incurs as a result of 
ODT purchasing fkom BellSouth Network Elements and Other Services as set forth in 
this Agreement. BellSouth will format all bills in CBOS Standard or CLUBiEDI 
format, depending on the type of service ordered. For those services where standards 
have not yet bem developed, BellSouth's billing format will change as necessary 
when standards are finalized by the industry forum. 

For any servicds) BellSouth orders from ODT, ODT shall bill BellSouth in CABS 
format. 

If either Party requests multiple billing media or additional copies of bills, the Billin8 
Party will provide these at a reasonable cost 

Master Account. After receiving certification as a local exchange company from the 
appropriate regulatory agency, ODT will provide the appropriate BellSouth account 
manager the necessary documentation to enable BellSouth to establish a master 
account for Local Interconnection, NWork Elements and Other Services, and/or 
resold services. Such documentation shall include the Application for Master 
Account, proof of authority to provide t c l ~ ~ u n i c a t i o n s  Services, an Operating 
Company Number ("OCN") assigned by the National Exchange Carriers Association 
("NECK'), Carrier Identification Code (CIC), Group Access Code (GAC), Access 
Customer Name and Address (ACNA) and a tax exemption certificate, if applicable. 

Payment Responsibility. Payment of all charges will be the responsibility of ODT. 
O M  shall makc payment to BellSouth for all services billed. BellSouth is not 
responsible for payments not received by ODT from ODTs customer. BellSouth will 
not become involved in billing disputes that may arise between ODT and its 
customer. Payments made to BellSouth as payment on account will be credited to an 
accounts receivable master account and not to an end user's account. 

1.1.1 

1.1.2 

1.2 

1.3 

' 

1.4 Payment Due. The payment will be due by the next bill datc (i.e., same date in the 
following month as the bill date) and is payable in immediately available funds. 
Payment is considered to have been made when meived by BellSouth. 

Version 3999: IOf29199 
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If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday 01 on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. I f  
payment is not received by the payment due date, a late payment penalty, as set forth 
in Section 1.7, below, shall apply. 

Tax Exemption. Upon proof of tax exempt certification fiom ODT, the total amount 
billed to ODT will not include those taxes or fees for which the CLEC is exempt. 
ODT will be solely responsible for the computation, tracking, reporting and payment 
of all taxes and like fees associated with the services provided to the end user of 
ODT. 

I .5 

1.6 

1.7 

Late Payment. If any portion of the payment is received by BellSouth after the 
payment due date as set forth preceding, or if any portion of the payment is received 
by BellSouth in funds that are not immediately available to BellSouth, then a late 
payment penalty shall be due to BellSouth. The late payment penalty shall be the 
portion of the payment not received by the payment due date times a late factor and 
will be applied on a per bill basis. The late factor shall be as set forth in Section A2 
of the General Subscriber Services Tariff, Section B2 of the Private Line Service 
Tariff or Section E2 of the Intrastate Access Tariff, whichever BellSouth detennines 
is appropriate. ODT will be charged a fee for all retuned checks as set forth in 
Section A2 of the General Subscriber Services Tariff or in applicable state law. 

Discontinuing Service to ODT. The procedws for discontinuing service to ODT are 
as follows: 

1.7.1 BellSouth, reserves the right to suspend or terminate service for nonpayment or in the 
event of prohibited, unlawful or improper use of BellSouth facilities or service or any 
other violation or noncompliance by ODT of the rules and regulations contained in 
BellSouth’s tariffs. 

1.7.2 If payment of account is not received by the bill day in the month after the original 
bill day, BellSouth may provide written notice to ODT that additional applications for 
d c e  will be refused and that any pending orders for service will not be completed 
if payment is not received by the fifteenth day following the date of the notice. In 
addition, BellSouth may, at the same time, give thirty days notice to ODT at the 
billing address to discontinue the provision of existing services to ODT at any time 
thereafter. 

1.7.3 In the case of such discontinuauce, all billed charges, as well as applicable 
termination charges, shall become due. 
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1.7.4 If BellSouth does not discontinue the provision of the services involved on the date 
specified in the thuty days notice and ODT’s noncompliance continues, nothing 
contained herein shall preclude BellSouth’s right to discontinue the provision of the 
services to ODT without further notice. 

1.7.5 

1.8 

1.9 

If payment is not received or satisfactory arrangements made for payment by the date 
given in the written notification, ODTs services will be discontinued. Upon 
discontinuance of service on ODTs account, service to the ODTs end usen will be 
denied. BellSouth will reestablish service at the rquest of the end user or ODT for 
BellSouth to reestablish service upon payment of the appropriate connection fee and 
subject to BellSouth’s normal application procedw. ODT is solely responsible for 
notifykg the end user of the proposed service disconnection. If within fifteen days 
after an end user‘s service has been denied and no arrangements to re-establish service 
have been made consistent with this subsection, the end user‘s service will be 
disconnected. 

Deposit Policy. When purchasing services from BellSouth, ODT will be required to 
complete the BellSouth Credit Profile and provide information regarding credit 
worthiness. Based on the results of the credit analysis, the Company reserves the 
right to secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of cash, an Irrevocable Later of Credit (BellSouth form), 
Surety Bond (BellSouth form) or in its sole d i d o n  some other form of Security. 
Any such security deposit shall in no way release the customer ffom his obligation to 
make complete and timely payments of his bill. Such security shall be required prior 
to the inauguration of smicc. If, in the sole opinion of the Company, circumstances 
so w m t  and/or gross monthly billing has i n d  beyond the level initially used 
to determine the level of security, the Company resctves the right to request 
additional security d o r  tile a Uniform Commercial Code (UCCl) secuiity interest 
in ODT’s “accounts rsCeivables and proceeds." Inter& on a secunty deposit, if 
provided in cash, shall accrue and be paid in accordance with the terms in the 
appropriate BellSouth tariff. 

, 

- Rates. Rates for optional Daily Usage File (ODUF), Enhanced Optional Daily Usage 
File (EODUF), Accas Daily Usage File (ADUF), and Centralized Message 
Dhrihtion service (CMDS) arc set out in Exhibit A to this Attachment. If no rate is 
identified in the contract, the rate for the specific service or function will be as set 
forth in appliceble BellSouth tariff or as negotiated by the Parties upon request by 
either Party. 

2. BUUug Accurscy Certifiation 

2.1 Upon request, BellSouth and ODT will a p e  upon a billing quality assurance 
program for all billing elements c o v d  in this Agmment that will eliminate the 
need for post-billing m n d i a t i o n .  Appropriate terms for access to any BellSouth 
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documents, systems, records, and procedures for the recording and billing of charges 
will be part of that program. 

2.2 

2.3 

As part of the billing quality assurance progmn, BellSouth and ODT will develop 
standards, measurements, and performance requirements for a local billing 
measurements process. On a regular basis BellSouth will provide ODT with mutually 
agreed upon performance measurement data that substantiates the accuracy, 
reliability, and integnty of the billing process for local billing. In return, ODT will 
pay all bills received from BellSouth in full by the payment due date. 

Local billing discrepancies will be addressed in an orderly manner via a mutually 
agreed upon billing exemption process. 

2.3.1 Each Party agrees to notify the other Party upon identifying a billing discrepancy. 
The Parties shall endeavor to resolve any billing discrepancy within sixty (60) 
calendar days of the notification date. A mutually agreed upon escalation process will 
be established for resolving local billing discrepancies as part of the billing quality 
assurance program. 

2.3.2 Closure of a specific billing period will occur by joint agreement of the Parties 
whereby the Parties agree that such billing period is closed to any further analysis and 
financial mnsactions except those resulting fkom regulatory mandates. Closure will 
take place within a mutually agreed upon time interval from the Bill Date. The month 
being closed rrpresents those charges that were billed or should have been billed by 
the designated Bill Date. 

3. Billing Disputes 

3.1 Where the Parties have not agreed upon a billing quality assurance program, billing 
disputes shall be handled pursuant to the terns of this section. 

3.1.1 Each Party agrees to notify the other Party in writing upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to resolve the 
dispute within sixty (60) calendar days of the notification date. 

3.2 If a Party disputes a charge and does not pay such charge by the payment due date, or 
if a payment or any portion of a payment is received by either Party after the payment 
due date, or if a payment or any portion of a payment is received in funds which are 
not immediately available to the other Party, then a late payment penalty shall be 
assessed. For bills rendered by either Party for payment, the late payment charge for 
both Parties shall be calculated based on the portion of the payment not received by 
the payment due date times the late factor as set forth in the following BellSouth 
tariffs: for services purchased h m  the General Subscribers Services Tariff for 

VasiOa 3Q99: 10iZ9!99 
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purposes of resale and for ports and non-designed loops, Section A2 of the General 
Subscriber Services Tariff; for services purchased from the Private Line Tariff for 
purposes of resale, Section B2 of the Private Line Service Tariff; and for network 
elements and other services and local interconnection charges, Section E2 of the 
Access Service Tariff. In no event, however, shall interest be assessed by either Parry 
on any previously assessed late payment charges. The Parties shail assess interest on 
previously assessed late payment charges only in a state where it has the authority 
pursuant to its tariffs. 

RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and Non- 
Intercompany Settlement System (NICS) services provided to ODT by BellSouth will 
be in accordance with the methods and practices regularly adopted and applied by 
BellSouth to its own operations during the term of this Agreement, including such 
revisions as may be made from time to time by BellSouth. 

ODT shall furnish all relevant information required by BellSouth for the provision of 
RAO Hosting, CATS and NICS. 

Compensation amounts, if applicable, will be billed by BellSouth to ODT on a 
monthly basis in amcars. Amounts due h m  one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing statement. 

ODT must have its own unique hosted RAO code. R#luests for establishment of 
RAO status where BellSouth is the sclccted Centralized Message Distribution System 
(CMDS) intchciug host, require written notificathn from ODTto the BellSouth 
RAO Hosting coordmm * at least eight (8) weeks prior to the proposed effective date. 
The proposed effective date will be mutually agreed upon between the Parties with 
consideration given to time ncccsaty for the completion of required Telcordia 
(formerly Bellcore) fimctions. BellSouth will request the assignment of an RAO 
codefromitscauechq . contractor, currently Telcordia (formerly BellCore), on 
behalf of ODT and will coordinate all associated conversion activities. 

BellSouth wi l l  receive messagm h m  ODT that an to be processed by BellSouth, 
another LEC or CLEC in the BellSouth region or a LEC outside the BellSouth region. 

BellSouth wil l  perform invoice sequence checking, standard EMI format editing, and 
balancing of message data with the EMI trailer d counts on all data received 
from ODT. 

All data received iium ODT that is to be processed or billed by another LEC or CLEC 
within the BellSouth region will be distributed to that LEC or CLEC in accordance 
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4.8 

4.9 

4.10 

4.11 

4.12 

4.13 

4.14 

4.15 

with the Agreement(s) which may be in effect between BellSouth and the involved 
LEC or CLEC. 

All data received from ODT that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its connecting contractor 
(currently Telcordia (formerly Bellcore)). 

BellSouth will receive messages from the CMDS network that are destined to be 
processed by ODT and will forward them to ODT on a daily basis. 

Transmission of message data between BellSouth and ODT will he via 
C0NNECT:Direct. 

All messages and related data exchanged between BellSouth and ODT will be 
fomatted in accordance with accepted industry standards for EM1 formatted records 
and packed between appropriate EMI heads and trailer records, also in accordance 
with accepted industry standards. 

ODT will mure that the ncorded message daail necessary to recreate files provided 
to BellSouth will be maintained for back-up purposes for a period of three (3) 
caladar months beyond the related message dates. 

Should it become necessary for ODT to send data to BellSouth more than sixty (60) 
days past the message daws), ODT will notify BellSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and ODT to notify all affected 
Parties. 

In the event that data to be exchanged between the two Parties should become lost or 
destroyed, both Parties will work together to daermine the source of the problem. 
Once the cause of the problem Bas been jointly determined and the responsible Party 
(BellSouth or ODT) identified and agreed to, the company responsible for creating 
the data (BellSouth or ODT) will make every effort to have the affected data restored 
andmrausm ‘ttcd. If the data cannot be mtrieved, the responsible Party will be liable 
to the 0th- Party for any resulting lost revenue. Lost revenue may be a combination 
of CCVC~UCS that could not be billed to the cnd users and associated access revenues. 
Both Parties will work together to estimate the revenue m o w t  based upon historical 
data through a method mutually a g e d  upon. The resulting estimated revenue loss 
will be paid by the responsible Party to the other Party within three (3) calendar 
months of the date of problem resolution, or as mutually agreed upon by the Parties. 

Should an error be detected by the E M  format edits performed by BellSouth on data 
received from ODT, the entire pack containing the affected data will not be processed 
by BellSouth BellSouth will notify ODT of the error conditioa ODT will correct 
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4.16 

4.17 
. .  

4.18 

4.18.1 

4.18.2 

4.18.3 

4.18.4 

4.19 

4.19.1 

the mor(s) and will resend the entire pack to BellSouth for processing. In the event 
that an out-of-sequence condition occurs on subsequent packs, ODT will resend these 
packs to BellSouth after the pack containing the error has been successfully 
reprocessed by BellSouth. 

In association with message distribution service, BellSouth will provide ODT with 
associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in this Agreement. 

RAO Compensation 

Rates for message distribution service provided by BellSouth for ODT are as set forth 
in Exhibit A to this Attachment. 

Rates for data transmission associated with message distribution service are as set 
forth in Exhibit A to this Attachment. 

Data circuits (private line or dial-up) will be required between BellSouth and ODT for 
the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
mainhme computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis between the 
Parties. 

All equipment, including modems and software, that is required on the ODT end for 
the pllrpose of data transmission will be the responsibility of ODT. 

I n m y  Settlements Messages 

This Section addrrsses the d e m e n t  of revenues associated with traffic originated 
from or billed by ODT as a facilities based provider of local exchange 
telecommunications services outside the BellSouth region. Only traffic that 
originates in one Bell operating territory and bills in another Bell operating territory is 
included. Traffic that originates and bills within the same Bell operating territory will 
be settled on a local basis between ODT and the involved companfiies), unless that 
company is participating in NICS. 

vcnlon 3Q99: lrn9l99 
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4.19.2 Both traffic that orignates outside the BellSouth region by ODT and is billed within 
the BellSouth region, and traffic that originates within the BellSouth region and is 
billed outside the BellSouth region by ODT, is covered by this Agreement (CATS). 
Also covered is traffic that either is originated by or billed by ODT, involves a 
company other than ODT, qualifies for inclusion in the CATS settlement, and is not 
originated or billed within the BellSouth region (SICS). 

4.19.3 Once ODT is operating within the BellSouth territory, revenues associated with calls 
originated and billed within the BellSouth regon will be settled via Telcordia 
(formerly BellCore)'s, its successor or assign, NICS system. 

BellSouth will receive the monthly NICS reports from Telcordia (formerly Bellcore), 
its successor or assign, on behalf of ODT. BellSouth will distribute copies of these 
reports to ODTon a monthly basis. 

4.19.4 

4.19.5 BellSouth will receive the monthly Calling Card and Third Number settlement 
System (CATS) reports from Telcordia (formerly Bellcore), its successor or assign, 
on behalf of ODT. BellSouth will distribute copies of these reports to ODT on a 
monthly basis. 

4.19.6 BellSouth will collect the revenue eamed by ODT kom the Bell operating company 
in whose territory the messages are billed (CATS), less a per message billing and 
collection fee of five cents (S0.05), on bchalf of ODT. BellSouth will remit the 
revenue billed by ODT to the Bell operating company in whose territory the messages 
originated, less a per message billing and collection fee of five cents ($0.05). on 
behalf on ODT. These two amounts will be netted together by BellSouth and the 
resulting charge or credit issued to ODT via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BellSouth will collect the revenue earned by ODT within the BellSouth territory from 
another CLEC also within the BellSouth territory (NICS) where the messages are 
billed, less a pa message billing and collection fee of five cents ($0.05). on behalf of 
ODT. BellSouth will mnit the revenue billed by ODT within the BellSouth region to 
the CLEC also within the BellSouth region, where the messages originated, less a per 
measage billing and collection fee of five cents (S0.05). These two amounts will be 
netted together by BellSouth and the resulting charge or credit issued to ODT via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 

BellSouth and ODT agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 

4.19.7 

5. Optional Daily Usage File 



5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

Lpon wnnen request from ODT, BellSouth will provide the Optional Daily Usage 
File (ODUF) senice to ODT pursuant to the terms and conditions jet forth in this 
section. 

The ODT shall furnish all relevant information required by BellSouth for the 
provision ofthe Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were carried over 
the BellSouth Network and processed in the BellSouth Billing System, but billed to a 
ODT customer. 

Charges for delivery of the Optional Daily Usage File will appear on the ODTs’ 
monthly bills. The charges are as set forth in Exhibit A to this Attachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Alliance for Telecommunications Industry Solutions 
(ATIS) EM1 record format. 

Messages that m o r  in the billing system of the ODT will be the responsibility of the 
ODT. If, however, the ODT should encounter significant volumes of mora l  
messages that prevent procwsing by the ODT within its systems, BellSouth will work 
with the ODT to determine the source of the erron and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

5.6.1 Usage To Be Trans~ t t cd  

5.6. I. I The follow;ng messages recorded by BellSouth will be transmitted to the ODT: 

- Message recording for per d p e r  activation type services (examples: Three Way 
Calling, Verify, Intcnupt, Call Return, ETC.) 

- Measured billable Local 
- Directory Assistance messages 

- WATS & 800 Service 
- IntraLATAToU 

- N11 
- Information Service Provider Messages 
- Operator Services Messages 
- Operator Services Message Attempted Calls (Network Element only) 
- Credit/Cancel Records 
- Usage for Voice Mail Message Service 

Venion lQ99: 10/29/99 
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Rated Incollects (originated in BellSouth and from other companies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed separately. 

BellSouth will perform duplicate record checks on recurds processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
ODT. 

5.6.1.2 

.3 

.4 

5.6.2 

5.6.2.1 

5.6 

5.6, 

5.6.2.2 

5.6.3 

5.6.3.1 

5.6.3.2 

In the event that ODT detects a duplicate on Optional Daily Usage File they receive 
from BellSouth, ODT will drop the duplicate message (ODT will not return the 
duplicate to BellSouth). 

Physical File Characteristics 

The Optional Daily Usage File will be distributed to ODT via an agreed medium with 
C0NNECT:Direct being the preferred transport method. The Daily Usage Feed will 
be a variable block format (2476) with an LRECL of 2472. The data on the Daily 
Usage Feed will be in a non-compacted E M  format (1 75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). Daails 
such as dataset name and delivery schedule will be addressed during negotiations of , 
the distribution medium. There will be a maximum of one dataset per workday per 
OCN. 

Data circuits @nvate line or dial-up) may be required between BellSouth and ODT 
for the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
m a i n h e  computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis between the 
Parties. All equipment, including modems and software, that is rapired on ODT end 
for the purpose of data mmnllss ' ion will be the responsibility of ODT. 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

f i e  OCN, From RAO, and Invoice Number will control the invoice sequencing. The 
From RAO will be used to identify to ODT which BellSouth RAO that is sending the 
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message. BellSouth and ODT will use the invoice sequencing to control data 
exchange. BellSouth will be notified of sequence failures identified by ODT and 
resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

5.6.4 Pack Rejection 

5.6.4.1 ODT will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (i.e. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
EM1 Error Codes will be used. ODT will not be required to return the actual rejected 
data to BellSouth. Rejected packs will be corrected and re-transmitted to ODT by 
BellSouth. 

5.6.5 Control Data 

ODT will send one confirmation record per pack that is received from BellSouth. 
This confirmation record will indicate ODT received the pack and the acceptance or , 
rejection of the pack. Pack Status Code@) will be populated using standard ATIS 
EM error codes for packs that were rejected by ODT for reasons stated in the above 
section. 

5.6.6 Testing 

5.6.6.1 Upon request from ODT, BellSouth shall send test files to ODT for the Optional 
Daily Usage File. The Parties agree to review and discuss the file's content andor 
format. For testing of usage results, BellSouth shall request that ODT set up a 
production (LIVE) file. The live test may consist of ODT's employees making test 
calls for the types of services ODT requests on the Optional Daily Usage File. These 
test calls are logged by ODT, and the logs arc provided to BellSouth. These logs will 
be used to verify the files. Testing will be completed within 30 calendar days from 
the date on which the initial test file was sent. 

6. Accw D.Uy Umge File 

6.1. Upon written request from ODT, BellSouth will provide the Access Daily Usage File 
(ADUF) service to ODT pursuant to the terms and conditions set forth in this section. 

The ODT shall furnish all relevant information required by BellSouth for the 
provision of the Access Daily Usage File. 

6.2 
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6.3 The Access Daily Usage Feed will contain access messages associated with a pori. 
that ODT has purchased from BellSouth 

Charges for delivery of the Access Daily Usage File will appear on the ODTs' 
monthly bills. The charges are as set forth in Exhibit A to this Attachment. AII 
messages will be in ::le standard Alliance for Telecommunications Industry Solutions 
(ATIS) EM1 record format. 

Messages that error in the billing system of the ODT will be the responsibility of the 
ODT. If, however, the ODT should encounter sigruficant volumes of errored 
messages that prevent processing by the ODT within its systems, BellSouth will work 
with the ODT to determine the source of the errors and the appropriate resolution. 

6.4 

6.5 

6.6 Usage To Be Transmitted 

6.6.1 The following messages recorded by BellSouth will be transmitted to ODT: 

Interstate and intrastate access records associated with a port. 

Undetermined jurisdiction access records associated with a port. 

When ODT purchases Network Element ports from BellSouth and calls are made 
using these ports, BellSouth will handle the calls as follows: 

Originating from Network Element and carried by Interexchange Carrier: 

BellSouth will bill network element to CLEC and send 
access record to the CLEC via ADUF 

6.6.2 

Originating from network element and carried by BellSouth (ODT is BellSouth's toil 
customer): 

BellSouth will bill resale toll rates to ODT and send toll record for the end user toll 
billing purposes via ODUF (Optional Daily Usage File). Access record will be sent 
to ODT via ADUF. 

Tamhating on network element and carried by Interexchange Carrier: 

BellSouth will bill network element to ODT and send access record to ODT 

Terminating on network element and carried by BellSouth: 

BellSouth will bill network element to ODT and send access record to ODT. 

Vqricn 3999:  10129/99 



.?.nachment .7 

Page 15 

6.6.3 

6.6.4 

6.6.5 

6.6.5.1 

6.6.5.2 

6.6.6 

6.6.6.1 

6.6.6.2 

BellSouth will perform duplicate record checks on records processed to the Access 
Daily Usage File. Any duplicate messages detected will be dropped and not sent to 
ODT. 

In the event that ODT detects a duplicate on the Access Daily Usage File they receive 
from BellSouth, ODT will drop the duplicate message (ODT will not reurn the 
duplicate to BellSouth.) 

Physical File Characteristics 

The Access Daily Usage File will be distributed to ODT via an agreed medium with 
C0NNECT:Direct being the preferred transport method. The Daily Usage Feed will 
be a fixed block fonnat (2476) with an LRECL of 2472. The data on the Daily Usage 
Feed will be in a non-compacted EM1 format (210 byte format plus modules). It will 
be created on a daily basis (Monday through Friday except holidays). Details such as 
dataset name and delivery schedule will be addressed during negotiations of the 
distribution medium. There will be a maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BellSouth and ODT 
for the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
maidfame computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis between the 
Parties. AU equipment, including modems and software, that is required on ODT end 
for the purpose of data transmission will be the responsibility of ODT. 

Packing Specifications 

A peck will contain a minimum of one message record or a maximum of 99,999 
mcsrryle rcooTds plus a pack headcr record and a pack trailer record. One 
tramrumon can contain a maximum of 99 packs and a minimum of one pack. . .  

The OCN, From RAO, and Invoice Number will conml the invoice sequencing. The 
From RAO will be used to identify to ODT which BellSouth RAO that is sending the 
message. BellSouth and ODT will use the invoice sequencing to control data 
exchange. BellSouth will be notified of sequence failures identified by ODT and 
resend the data as appropriate. 



The data will be packed using ATIS EM1 records. 

6.6.7 Pack Rejection 

6.6.7.1 ODT will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack ’Trailer records (Le. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
EM1 Error Codes will be used. ODT will not be required to renun the actual rejected 
data to BellSouth. Rejected packs will be corrected and retransmitted to ODT by 
BellSouth. 

. .  

6.6.8 Control Data 

ODT will send one confirmation record per pack that is received from BellSouth. 
This confirmation record will indicate ODT received the pack and the acceptance or 
rejection of the pack. Pack Status Code(s) will be populated using standard ATIS 
EM1 error codes for packs that were rejected by ODT for reasons stated in the above 
section. 

6.6.9 Testing 

6.6.9.1 Upon request firom ODT, BellSouth shall send test files to ODT for the Access Daily 
Usage File. Testing shall consist of actual calls made firom live accounts. A call log 
shall be supplied along with test request information. The Parties agree to review and 
discuss the file’s content and/or format. 

7. Enhanced Optional Daily Usage File 

7.1 Upon written request h n I  ODT, BellSouth will provide the Enhanced Optional Daily 
Usage File (EODUF) service to ODT pursuant to the terms and conditions set forth in 
this section. EODUF will only be sent to existing ODUF subscribers who request the 
EODUF option. 

The ODT shall fumish all relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating f h m  resold Flat Rate Business and Residential Lines. 

Charges for delivay of the Enhanced Optional Daily Usage File will appear on the 
ODTs’ monthly bills. The charges arc as set forth in Exhibit A to this Attachment. 

7.2 

1.3 
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7.4 

7.5 

1.6 

1.6.1 

7.6.1.1 

7.6.1.2 

7.6.1.3 

7.6.2 

7.6.2.1 

All messages will be in the standard Alliance for Telecommunications Industr); 
Solutions (ATIS) EM1 record format. 

Mksages that error in the billing system of the ODT will be the responsibility of the 
ODT. If, however, the ODT should encounter significant volumes of errored 
messages that prevent processing by the ODT within its systems, BellSouth will work 
with the ODT to determine the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to the 
ODT: 

Customer usage data for flat rated local call originating from CLEC end user lines 
(IFB or IFR). The EODUF record for flat rate messages will include: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
Message Type 
Billing Indicators 
Bill to Number 

BellSouth will perform duplicate record checks on EODUF records 
processed to Optional Daily Usage File. Any duplicate messages 
detected will be deleted and not sent to ODT. 

In the event that ODT daects a duplicate on Enhaaced Optional Daily Usage File 
they receive from BellSouth, ODT will drop the duplicate message (ODT will not 

the duplicate to BellSouth). 

Physical File Characteristics 

The Enhanced Optional Daily Usage Feed will be distributed to ODT over their 
existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be 
intermingled among ODT’s Optional Daily Usage File (ODUF) messages. The 
EODUF will be a variable block fonnat (2476) with an LRECL of 2472. The data on 
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the EODUF will be in a non-compacted EM1 format (1 75 byte format plus modules) 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BellSouth and ODT 
for the purpose of data transmission. Where a dedicated line is required, ODT will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ODT will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges assessed to 
ODT. Additionally, all message toll charges associated with the use of the dial circuit 
by ODT will be the responsibility of ODT. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis between the 
Parties. All equipment, including modems and software, that is required on ODT end 
for the purpose of data transmission will be the responsibility of ODT. 

7.6.2.2 

7.6.3 Packing Specifications 

7.6.3.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The Operating Company Numbez (OCN), From Revenue Accounting Office (RAO), 
and Invoice Number will control the invoice sequencing. The From R40 will be 
used to identify to ODT which BellSouth RAO that is sending the message. 
BellSouth and ODT will use the invoice sequencing to coqtrol data exchange. 
BellSouth will be notified of sequence failures identified by ODT and resend the data 
as appropriate. 

, 

7.6.3.2 

The data will be packed using ATIS E M  records. 

V a r m  3Q99: lOR9/99 



A,1I a<.f),,",,,·,, I 

l ".I),IA 
Bfll80UTHIOOT RATtS AAI8~ t'ag .. I 

OOUfllOOUf/ADUfICM08 

NQffa: 


'AO'''. II ~ In ~ COflCJKt. '" ,.. 100 ~!fJ!Q!ic...w;.w Iunmon~ ~ _ MIl fMh In ~ ...... ....... ...... _______ ____ _ _ _ ____
WSoul'l .....IOf ill ~by IMplo••· , """'""''''-••,~~~...,~~'C-____ ____ 

..... ~'(Xl 3099 IO/291!j9 



Attachment 8 
Page 1 

Attachment 8 

Rights-of-way, Conduits and Pole Attachments 



Attachment 8 
Page 2 

Rights-of-way, Conduits and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. 5 224, 
as amended by the Act, pursuant to tams and conditions of a license 
agreement subsequently negotiated with BellSouth’s Competitive Structure 
Provisioning Center. 
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PRE-ORDERING - OSS 

' ReportMeasuremcnt : 
ALerage OSS Response Tune and Response Intwal 
Defiition: 
Arerage response nme and response mtervals arc the average umes and number of rcquesrr responded to wlthm 
cenam intenals for accessmg legacy data associated wth appolntmcnt schedulmg, service & feature abatlabiliry. 
address venficatlon. request for Telephone Numbm (TNs), and Customer Service Records (CSRs). 
Exclusions: -~ 
None 
Business Rules: 
The average response tune for remevmg pre-ordcrlorder rnformanon &om a given legacy system IS determmed by 
summmg the respoase ma for all requests subrmned to the legacy dunng the rcpomng pencd and hvidmg by the 
total number of legacy requests for that day X 100. The rrspaase rnrrrval s t a m  when the client application (LENS or 
TAG for CLECs and RNS for BST) submits a request to the legacy system and ends when the appropnatc response IS 
retuned to the chent apphcanoa The number of legacy acceues dunng the rrpomng pend whch cake less &an 2 3 

customer addresses 
RSAG - TN (Regional Street Address Guide- Telephone Number) - contains informrrion about facilities available 
and telephone numbers working at a givm addreas. 
ATLAS (Application for Telephone Number Load Adminishation and Selection) - acfp as a warehouse for storing 
telephone numbas that M available for assignment by the system. It enables CLECs and BST service repa to oclcct ' 
and reserve telephone n u t n h .  
C O m  (Cenual Office Feacun File Inmface) - stores informstion about product and service offeriugs and availability. 
DSAP (DOE S w n  Application) - provides due date infonmiou 
HAL (Hands-Off Assignment Logic) - a system used to access the Business Office Customer Record Information 
System (BOCRIS). It allows BST servers, including LRJS, access to legafy systems. 
PlSLMS (PrcducVS'services Inventory Management System) - provides information on capacity, tariffs, inventory and 
service availability. 
OASIS (Obtain Available Sentices Informrrion Systems ) - Infornuron on feature and rate availability. 

Calculation: 
X[(Date & Time of Legacy Response) - (Date & Time of Request to Legacy)] I (Number of Legacy Requests During 
the Reporting Paiod) X 100 
Report Structure: 
Not CLEC Specific 
Not pmducVkrviK swci6c 
Rceinnnl I rvcl 

I Dan Rctplned R e h g  to BST Performance: 
0--- --- 

DataRepinedRd.tinptoCLEC Expa*ncc: 
Reoon M& I RewnMonfh 

Version 3Q99:10129/99 
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LEGACY SYSTEAM ACCESS T W S  FOR RVS 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

LEGACY SYSTEM ACCESS TIMES FOR TAG 

Vcnion 3499: 10/29/99 
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, Definition: I 

I Percent of tune OSS rnterfacc is funcuonally avulable compared to scheduled avulabihty Avahbillry 
percentages for CLEC interface systems and for all Legacy systems accessed by them are captured 
Exclusions: 
None 
Businers Ruler: 
T ~ I S  measurerneat captures the avlulabdity percentages for the BST systems, whch arc used by CLECs dunng 
Pre-Ordmng funcuons. Cornpanson to BST results allow conclusions as to whether an qual o p p o m t y  exists 
for the CLEC to dehver a comparable customer nrpmence. 
Level of Disaggregation: 
R e g ~ o d  Level 

- 
~ 

I 

cnlculstion: 
(Funnional Availability) / (SchNiukd Availability) X 100 
Report Structure: 

I Not CLEC Scccific 

~e;lacy conmct type @a reporting dimeasion) 
Regional Scope 

1 Not ~ r o d u c t f k c e  specific I 

~egaEy  conuact type @ ~ r  reporting dimmuion) 
Regional Scope 

Regiod h e 1  
D8ta Retained Relating to CLEC Experience 
R m n  Month I ReDOnMonth 

I Data Retained Relating to BST Experience 

oss Interface 
LENS 
LEO Main6a~ue 
LEO UNlX 
1 F V G  

% Availabitity 
X 

X 

X 
I 

ED1 X 

HAL X 

BOCRlS X 

ATLAUCOFFI X 

RSAG/DSAP X 

SOCS X 

3 X 
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ORDERING 

ReportMcuunment: 
Percent Flow Through Service Rquesu (Summary) 
Defdtion: 
The percentage of Local Service Rquesu (LSR) submitted eicctronically via the CLEC mechaaized ordcnng 
process that flow h u g h  to SOCS without manual intervention 
Exclusions: 
Fatal Rcjecu 
Auto Clarification 
Manual Fallout 
CLEC System Fallout 
Supplemenu (subsequent versions) to cancel LSRs chat an not LESOG eligible (Under development) 
Business R S I :  
The CLEC mechanized ordering process includes all LSRs, including supplcme~~  (subsequent versions) whch a~ 
submitted through one of the rbrre gateway interfaces (TAG, EDI, and LENS), and flow through to SOCS without 
manual intervention. These LSRs can k divided into two clarscs of service; Business and Residcncc, and rbrre 
types of service; Resale and Unbuudled Network Elements (UNE), a d  specials. Thc CLEC mcchpniad ordering 
process does not include LSRs, which M, submitted manually (e.g., fax, and courier), or arc not designed to flow 
through, i.c., Manual Fallout 

Definitions: 
Fatal Rejects: Ema chat prevent an LSR submitted by the CLEC, &am bciag p~octssed further. When an LSR i 
submitted by a CLEC, LEO will paform edit chcclu to msurc the dam received ia correctly formclaed aad 
complete. For example, if the PON field contabs an invalid chmctcr, LEO will reject the LSR and the CLEC wil l  
receive a Fatal Reject 
Aum-Clarification: nron that occur duc to invalid dam within the LSR LZSW will paform data validicy checks 
to ensure the data within the LSRis correct and valid For example, if the .ddms on the LSR ia not valid according 
to RSAG, the CLEC will receive an Auto-Clarification. 
ManualFallout emnsthatoccurbydcsiDpCarainLSRsarr~igeedm~utoftheMechaoucdOrdrrProcms 
due to their ccmplcxity. These LSRs arc d y  procasled by the LCSC. W b n  a CLEC submits an LSR LESOG 
will decermine if the LSR should k forpnrdcd to LCSC for manual hading. FoUowbq M the categories for 
Manual Fallout 
Complex scrvic+s* 
Expcditcs (rrquested by the CLEC) 

andcanvmionordas 
special pricing p b  
Dmials-restore and convasion, or dirconnea 
Partial migrations 
CIas of service invalid in cao in  s a e a  with some cypg of service 
New telephone number not yet posted to BOCRIS 
Low VOlUmC such u aery type T (move) 
Pendingordcr-requirrd 
More t b 2 5  bdum lima 
Restore or swpoad dnuNE Combo8 
Transfer of& OPQn forth CLEC's end u~yrpl 
CSR inaccunck suchas M o r m i r S i n g  CSR data in CRIS 

* Aaached is a list of scrvicu, including complex services, and whether LSRs isrucd for the services arc eligible to 
flow through. 

Total System Fallout: Emn that quire d mricw by the LCSC to dncrmmc ' ifthearoriacausaibythe 
CLE,C, or is duc to syamn functionali~y. If it is dctammd . &error iscpucdbythc CLEC, mC LSRwil lk  sent 
back to the CLEC aa c M &  If it is dctarmned . mC moria BSTcuusQthLCSC rqueaentUivewillcorrect 
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ORDERING - (Percent Flow Through Service Requests (Summary) -Continued) 

Calculation: 
Percent Flow Through Service RequesCS = S[(Total number of valid service requests that flow-through to SOCS)] 
(Total number of valid m c e  requests dellvmd to SOCS)  X 100 

Deocnphon 
Percent Flow Through = (The total number of LSRs that flow through LESOG to the SOCS) (the number of LSRs 
passed ha  LEO to LESOG) - S[(the number of LSRs that fall out for manual processmg) - (the number of LSRs 
that arc rerum& to the CLEC for clanficanon) + (the number of LSRS that concam crrofs made by CLECs)] X IM) 

Lport Structure: 
CLECAgpgate 

> Region 

,evd of Dmaggrcgation: 
Geography 
b- iic&jion 

Product (Under Developmat) 
b Residence 
b Business 
N U N E  
b Special 

EWEIUENCE 
P 

Total number of LSRs rrceivcd, by h a ,  
bv CLEC 
i TAG 
b ED1 
b LENS 

b FsPlrcjcco 
b Total fabut for manual pIoccssing 
b Aucocl.rification 
> CLECclauedsyrtomfiuout 

Total number of errom by rype, by CLEC 

TotalnumbcrofmorsbysrorE4dC 

DATA RETAINED RELATING TO BST 
EXPERIENCE 
Repon momrb 

Tocal number of erron by rype: 
b BSTsyunnaror 
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ORDERING 

teportMcrsuremcnt: 

)eflnition: 
Percent Flow Through Service Requests (Detail) 

A detailed list by CLEC ofthe percentage of Local Service Requests (LSR) submitted elecuonically via rhe CLEC 
rnechauized ordering process that flow tbrou& to SOCS without manual or humaa inmention. 

FatalRejecs 
Auto Clarification 
ManualFallout 
CLEC Systcm Fallout 

The CLEC mechanized ordering process includes ail LSRs, including supplementg (subsequent versions) which are 
submiacd through one of the thee gateway intafafes (TAG, EDI, and LENS), and flow through to SOCS without 
manual inmention. These LSRs can be divided into two classes of service; B m ~  and Residence, and two 
types of service; M e  and UnbuDdled N m r k  Elemata fvM) and specials. The CLEC mccbarbd ordering 
process does not include LSRs, which arc, submitted manually (C.6.. hx, and courier), or are not designed to flow 
through, is., Manual Fallout 

Ixclusioar: 

Supplemenrs (subsequent versions) to cancel LSRs that are not L E S W  eligible (Under development) 
Imhesr Rules: 

Deflni(i0nr. 
Fatal Reject% Errors that prevent au LSR, submitted by tkCLEC, h a  being pmcessed hrrtba. whcn an LSR i 
submiacd by aCLEC, LEO will paform edit checks to ~uure  thc data rcceivcd is comstly fotmattcd and 
complete. For example, if the PON field conpias an invalid c b m ~ c r ,  LEO will reject the LSR and the CLEC wil l  
receive a Fatal Reject 
AutoCl8rUkatbn: m n  that OCCUT due to invalid data wirhia the LSR LESW will paform data ralidity checks 
to ensure thc data within the LSR is w m t  and valid. Foraample, ifthe addresa on thc LSR is not valid 
according to RSAG, thc CLEC will d v e  an Aut0-C- 
Mmd Fdlout: mrs rhu OCCIU by desigu Certain LSRa arc desi@ to fallout of thc Mechanized Order 
Procear due to theircomplaity. Thase LSRa are mrrrmlly proarrcdby tbc LCSC. Whcn a CLEC submils an 
LSR LESW wil l  dmmunc ' ifthe LSRshouldk forwuded to LCSC f o r d  h.nd\ing. Following are thc 
categories for Manual Fallout 
1. Complarservices' 
2. 
3. spmalpricingpkns 
4. D e n i a l p - ~ ~ a n d ~ m i o a o r ~  and coavcrsion ordua 
5. Paicirlmi@oaa 
6. C h  of- hnnlidincaDiD amtea wilhsame cyper of ravicC 
7. NeartehpbolvrmmbsnotyetporodtoBOCRIS 
8. Low volumr nrh u d v i t y  typc "I" (move) 

10. M m m o O Z S ~ t t V r  
11. R ~ o r a u p e n d f o r U N E c o m b o o  
12. Transfer of calls option for the C L E O  cnd uen 
13. CSR iuacnvacica sucb u indid or missing CSR d.9 incRIS 

'Amcbed is a list of KNica, includ@ wmplcx services, and whetha LSRa hued for the services are eligible to 

Tot.LSntem Pahue Enws rhusquk mMual miewbytb LCSC to detommc . ifthearoriscauscdbythe 
CLEC, or is due to syacm t imcticdi~. Ifit is decammed ' tkmwiscauscdbymCCLEC, the LSRwillbe-t 
bad; to thc CLEC aa ClsrifiCMoe ' Ifitisdetammd ' mC amris BSTuuJed tbc LCSC rcprcKnndve will correct 

Expcdi~s (rrqugtcd by ch CLEC) 

9. P e n d i n g ~ n v i c a r r c q u h d  

flow duough 
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ORDERlNG - (paan tFlorrThrougb service Resurt.9 (Detail) -Continued) 

Petrent Flow Through savice Rcpwse = (Total number of valid service requests that flow-rhrough IO S X S )  i 
(Total number of valid service rrquesrs delivmd to SOCS) X 100 

Dneription: 
Percent Flow Through = The total number of LSRs that flow through LESOG to SOCS I (the number of LSRs 
passcd 6om LEO to LESOG) - Z[(the number of LSRs rbat fall out for manual proccssmg * the number of L S b  
that arc r*umed to the CLEC fot claificrrion + the number of LSRs that contain cmna made by CLECs)] X 100. 

Report Structnm 
Providca the flow through pacennec for afh CLEC (by .li.s dcsiption) aubmaing LSRs through rhe CLEC 
mechanizcdordcringproc*u.Thercportprovidgthefo~: 

9 CLEC (by pliu dgilpucion) 
P Numberoffatalrrjapl 
9 M s c h a a i z c d i n ~ u r c d  
P Totalmcch.nindLSI(r 
> To~maarulfallwt 
9 Numkrof~cldkui~rrauncdtoCLEC 
9 NumkrofmWtedLSRs 
9 Number of BST uured f.llout 
9 NumberofCLECfauscdbllwt 
9 NumberofServiceOrdaaIuusd 
9 B.sculcul.tiw 
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ORDERING 

ReportlMeuuement: 

Definition: 
Flow Through Emr Analysw 

An analysts of each mor rype (by error code) that was expenenced by the LSRs that dld not :low through to SOCS 
Exclusions: 

Each Error Analysts IS error code spcstfic, therefore exclustons are not apphcable. 

The CLEC mechanued ordcnng process mcludes all LSRs, mcludmg supplements (subsequent vers~ons) whch 
Business Rules: 

suhuutrcd through one of the three gateway mmfaces (TAG, EDI, and LENS), and flow h u g h  to provrstonlng 
SOCS wthout manual mtcrvenhoa These LSRs can be &VI& mto two classes of m c c ,  Busuress and 
Restdmcc, and two cypts of savlce; Resale and Unbundled Network E I c r n ~ ~ ~ t s  (UNE). ThLs measurement c a p m  
the total number of errors by type. The CLEC mcchanucd ordmng process does not mlude LSRs, whch arc, 
submiacd manually (e.& $x, and courier). 

Calculation: 
E Of m r s  bv rime. - - - ... -_- -, ., -. 

Report Strnaure: 
Provides an analysis of each arorrype @y error codc). The rcpon is in daccndm . gordabycountofeachmr 
code aod provide8 the following: 
b Enor Typc (by aror code) 
b Countofacharorcypc 
b Percentofacharorcypc 
9 Cumulativepacent 
> ElTortk3uiph 
b CLEC C d  Count of each w r  code 
b PercentofagpguebyCLECcauaedcount 
b 
b EST C d  Count of each amr code 
b Percent of a g p g u e  by BST cuucd COuDl 
b Percent of EST by EST cauaed cum 

Percent of N C  by N C  caused wunt 

Level of DbyLrq. tb.: 

RE?ORT MONTE TocalmrmkrofLSRsrrccivcd 
of- by w ( by - ToPlnumbuofemrn by type (by emrcode) 

9 B S T ~ e r r o r  
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Anrebent 

For CLECI URs placed vi. ED1 or TAG 
&ilsouth Flow-through Aldysir 

resale or UNE 
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I I (simple) . I 

Complex Design Can ordenng this savice c a w  
orda Service fall out for a m n  other t b  

(YwNo) (Yes/No) errors or complex? If so, what 
remn? 

YCS Yes 
Ycs Y N  
YCS Yes 

YeS YeS * yes with OSS'99 

YeS Y e s  

YCS Y- 

YeS Y e  LSR electronically submitted; no 
1 flow throu@ 

YeS I Yes I LSR electronically submitted; no 
flow throu@ 

YeS Y e  
YeS Y e s  
no no LSR electronically submimd; no 

YeS no 
YeS Y= 
YeS Vc. 

flow through 

1 -- . .. 

YeS yes 
YeS Ye 
YeS yes 
YeS YCS 
YCS yes 
YeS ycs- 

* yea as of OSS'W? 

YCS Yes 

YtS Yea 

YCS yes 

YCS yes 
YtS no 'yes as of oss'99 
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BellSouth Service ' Off' to CLEC via 

, 

i 

I 1 67 ' Directory Listings 
(complex) 

168 i ESSX 

i 1 r e s a l e o r w  

Flow-through Complex I Complex Design ~ Can ordering this service cause j 
if no EST or Service 1 Order Service fall out For a reason other than I 
CLEC E H O ~  ( Y e a o )  1 (YedNo) (YeuNo) errors or complex'? If so, what 1 

reason'? ! 

* yes as ~ ~ o s s ' Q ~ ,  captions and 1 
indentions i 

! (YesNo) 
No* UNE yes ' no 

No Yes Yes 1 no I 

Vmion  3Q99:10/29/99 
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other 
TnuJLs 

DATA RET 
EXPERIENCE: PERFORMANCE: 

*RcponMonth ReponMonth 
Total numba of LSRs 

0 Total numba of Rejects 
Total Number of Emna 

3 RELATING TO CLEC 

Total numba of LSRs 
Total n m b a  of Errors 
Adjusted Error Vohunc 

*SrafeandRegion 0 S ~ a n d R e g i o n  
RETAIL ANALOGIBENCHMARK: : BEN 

ORDERING 

ReportIMeasurement: 

Definition: 
Percent Rejected Service Requests 

Percent Rejected Service Request is the percent of total Local ScMce Rquesrs (LSRs) received whch are 
rejected due to error or omission. An LSR is considered valid when it is electronically submitted by the CLEC 
and passes LEO edit checks to insure the data received is correctly fOnMKed and complete. 

Service Requests canceled by the CLEC prior to being rejectedklarified. 

Fully Mechanized: An LSR is considered ''rejected" when it is submined electronically but docs not pass LEO 
edit checks in the ordering systems (EDI, TAG, LEO, LESOG) and is retuned to the CLEC. Then are rwo types 
of"Rejects" in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are not 
populated correctly and thc request is returned to the CLEC before it is coasidercd an LSR 
An Auto Clarification is a valid LSR, which is electronically submined but rejected from LESOG because it 
docs not pass further edit checks for order accuracy. 

Exclusions: 

Bushem Ruler: 

Puti.lty Mech.nitcd: A valid LSR, which is electronically submitted (via ED1 or TAG), but cannot be 
processed electronically and "falls out" for manual handling. It is then put into "clarification" and (rejected) sent 
back to the CLEC. 

Total Mechaizcd: Combination of Fully Mechized and Partially Mechanized LSRs 

Non Mechanized: An LSR which is faxed or mailed to the LCSC for proccrsing and is "clarifid (rejected) back 
to the CLEC bv the BST service nxxescntative. 
LNP: Undcrrjevelopmcnt 

Cdculation 
Percent Rejected Service Requem = (Total Number of Rejected Service Requests) / (Total Numba of Service 
Requests Raeivcd) X 100 during the month. 

Report Structure: 
Fully Mechanized, Partidly MCC- Total M e ~ w  No~-Mechanized 

Vcnion 3499: 1Oi29i99 
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DATA RETAINED RELATING TO CLEC 
EXPERIENCE: 

ORDERING 

DATA RETAINED RELATING TO BST 
PERFORMANCE: 

ReportlMeasurement: 

Defmition: 
Reject I I l t C l d  

Reject Interval is the average reject m e  from receipt of an LSR to the disrnbunon of a ReJect An LSR is 
considered valid when it is elec~omcally submmed by the CLEC and passes LEO edlt checks to mure the data 
received is correctly formatted and complete 

Exclusions. 

RcponMonth 
RejectInterval 
Total Number of LSRs 
To ta lnumbero fh r s  

Service Requests canceled by CLEC pnor to bemg rejcctediclanfied 
Business Rules: 

F d y  Mechanized: The elapsed time from receipt of a valid LSR (date and time stamu m EDI. TAG) unhl th; 

ReportMonth 
RejectInterval 
Total number of LSRa 
TotalnumberofEnors 

~ I ~ ~~~~~ ~~~~ 

LSR is rejected (date and &e stamp of reject inLE0). Fatal Rejkts and Auto Clanfications L e  considered 
in the Fully Mechanized category. 
Partially Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp in EDI, TAG) until 
it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service 
Representative clarifies the LSR back to the CLEC via LEO. 
Total Mechanized Combination of Fully Mechanized and Partially Mechanized LSRs. 
Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp from FAX stamp) until 
notice of the reject is retuned to the CLEC via LON. 
LNP: Under dcveloment. 

Ialclllation: 
Reject Interval = Z[(Date and Tme of S m c c  Request Rqecnon) - (Date and Tlme of Servlce Rquest Recelpt)] / 
(Number of Servlce Requests Rejected m Rcpomng Period) 

CLECSpecific 
CLECAgerrgate 

teport Structure: 

Fully M&-&d, Partially Mechanized, Total M e c m  Non-Mechanized, Trunks 
.eve1 of Disaggregation: 

Product Reporting Levels 
9 IntmonncctionTnrnLs 
> Rcsale-Residence 
> Rcsale-Business 
> Resale-Design 
3 UNEDesign 
9 UNENon-Design 
9 UNELoopwithandw/oNP 

GeographicScope 
9 State, Region and htha geogiaphic disaggregation BS requid by State Commission Order 

Mechanized: 0 4  minutts, 4-8 minutes, 8-12 minutes, 12-60 minutes, 0-1 hour 1-8 hours, 8-24 hours, >24 
hours. 
Non-mechmizcd: 0-1 hour, 1-4 hours, 4-8 hours, 8-12 hours, 12-16 hours, 16-20 hours, 20-24 hours >24 hours 
Avaage Inmvl lDays .  
Trunks 

Version 3499: 10/29/99 



Attachment 9 
Page 16 

b State, Region and furdurgeogqhic dhggregation (MSA) as requid by State Commission Order 
Met- 0-15 mirmta, 15-30 minutes, 30-45 minuta, 45-60 minutes, 60-90 minutsS, 90-120 minutes, 
120-240 minutea, 4-8 hour& 8-12 h, 12-16 horn 16-20 houn, 20-24 hours, 2448 hours, > 48 hours. 

how.  
Non-mech.mzsd ' .0-4 h, 4-8 hours, 8-12 hours, 12-16 hours, 1620 hours, 20-24 boun, 2448 hours, Z 48 

0 ~lOand>10Cirmitr/Lina, 
Average Interval in Days. 

EXPERIENCE: PERFORMmrn 

TN&S 0-5 d.yh 6-8 dayk 9-1 1 days, 12-14 &YS, 15-17 days, 18-20 days, > 20 days 

% DATA RETAINED RELATING TO CLEC 

ReponMonrh RcporcMonth 
IntervalforFOC IntavalfbrFOC 
Total number of LSRs Total Number of LSRS 
StateandRCgion StateaudRCgim 

Mail Analog/Bencluaark 

ORDEFUYC 

Lport/Meuurement: 

)chidon: 
Finn Order Confirmation Timeliness 

Interval for Rcntm of a Firm Order Confirmation (FOC Intmal) is the average response time fiom receipt of valid 
LSR to disuibution of a firm order codinnation. 

RejectedLSRs 

. .  LENS, EDI, TAG) until the LSR is pmcssed and appropriate sewice ordas M generated in SOCS. 
0 

3rcluriom: 

Partially Mechanized or Non-Mechanized LSRs d v e d  andor FOCd OUBide of normal business hours. 

Mechanized - The elapsed time from receipt of a valid elecuonically submirtcd LSR (date and time sramp in 

Par t idy  Mechurized - The elapsed time from rrccipt of a valid elecuonically submitted LSR which falls out 
for mauual handling by the LCSC personnel until appropriate service ordm M issued by a BST service 
representative via Direct Order Enuy (DOE) or Service Order Negotiation Gcncrdtion System (SONGS) to 
socs. 
TOM Mechanized -Combination of Fully Mechaaized and Partially Mechanized LSRs 
Non-Mechanized - The elapsed time kom receipt of a valid LSR (fax receive date and time stamp) until 
apprupriatc service ordm arc issued by BST scrvice rcprescntatve via Direct Order Enay (DOE) or Service 
Order Negotiation GenaMion System (SONGS) to SOCS. 

lushes  Rules: 

LNP - Unda development 

Firm Order Confirmation Timeliness = Z[@atc and T i  of Firm Orda Confirmarion) - @ate and Time of 
Service Request Receipt)] / (Number of Service Requcstr Conhned in Rsportiug Period) 

:.leulation: 

lepon Strueturr: 

C L E C S ~ i f i C  
Fully MCC- Partially M C C U  Total M C C ~  N~o-MeChanized 

CLECAsgregatc 
.eve1 of Dhggreg ation: 



Anachment 9 
Page 17 

I 1 Benchmark IS under development. Retail Analog also under developmenr. 

Vmim 3499: I0/29/99 



ReporwMeuurement: 
Speed of LD Ordemg Cmrcr 

Defmition: 
Measures the avmge tune a customer IS LD queue. 

Exclusions: 
None 

i 

I The clock s t a m  when the appropnatc opoon IS selected (I.c. I for R d e  Consumer. 2 for Resale Mult~lme. and 2 
for UNE-LNP, erc.) and the call enters the queue for that pamcular group LD the LCSC The clock stops when a 

I 

BST service representative in the LCSC answers the call. The speed of answer is determined by m e a s h g  and 
accumulating the elapsed b e  h m  the may of a CLEC call into the BellSouth automatic call dismbutor (ACD) 

L 
until the a SeFlicc representative in BSTs Local Carrier Service Center (LCSC) answers rhe CLEC call. 

Calculation: 

Report Structure: 
(Total time in seconds to reach the LCSC) /(Total Number of Calls) in the Reponing Period. 

CLECAggngatc 
BST Aggrcgarc (Combination of Residence Service Center and Business SeMce Cmur data under 

CLECAggrcgatc 
0 i BST Aggregate ( C o m b d o n  of Residence Service Center and Business Service Center data under 

Automatic Call DisAbutor- suppon systems 
Retail Analo%&nehmark 

’ For CLEC, Spced of Answer in ordering Center (LCSC) is comparable to Speed of Answer in BST Business 

developmeat) 
DATA RETAINED RELATING TO CLEC 
EXPERIENCE: f PERFORMANCE: 

Mechanized a a c b  through LCSC M e c M  nackmg thmugh BST R e d  center 

1 DATA RETAINED RUATING TO BST 

version 3499: 10/29/99 
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PROVISIONING 

ReportMeuurement: 

Defmition: 
: 

When delays occur in completing CLEC orders, the average period rhat CLEC ordm are held for BST reasons. 
pending a delayed COmpktion, should be no w o w  for the CLEC when compared to BST delayed orders. 

Mean Held Order Interval: This mehic is computed at the close of each report period. The held order interval is 
established by fust identifying al l  ordm, at thee close of the rrporting interval, that both have not been reponed BS 

Zompleted in SOCS and have passed the currently committed duc date for the order. For each such order, the number 
of calendar days between the committed due date and the close of the reporting period is established and represents the 
held order interval for that parhcular order. The held order interval is accumulated by the standard groupings, unless 
otherwise noted, and the m u  for the order being held The total number of days accumulated in a category is then 
divided by the number of held orders within the same category to p d u c e  the mean held order interval. 
CLEC Specific reporting is by rype of held order (facilities, quipens  0th). total number of ordm held, and the total 
and average days. 
Held Order Distribution Intervak This measure provides data to report total days held and identifies these in 

Exclusions: 
Any order canceled by the CLEC will be excluded *om this measurement. 
Order Activities of BST associated with intcfd or adminisaative use of local services. 

Business Rules: 

categories Of  >I5 days and > 90 days. (ordcrs count& in Sqg days arc also included in >15 days). 

Mean Held Order Intervak 
Zalculation: 

~ ~~~ ~~~ ~ ~ 

z (Reporting Period Close Date - Committed Order Duc Date) / (Number of Orders Pcnding and Past The Committed 
h e  Date) for all orders pending and past the committed due date. 
Held Order Dktrlbution Interval: 
(# of Ordm Held for 2 90 days) / (Total # of ordeff Pending But Not Completed) X 100 
(# of ordas Held for 1 15 days) / (Total # of orden Pcnding But Not Completed) X 100 

CLECSpecific 
CLECA~gngate 
BSTAggregate 

Level of Diuggrega tion: 

Report Structum 

ProductReportingLevels 
b POTS-Rcsidmcc 
b POTS-Business 
> DESIGN 
b PBX 
b CENIREX 
b ISDN 

b UNE 2 W i n  Loop without NP (Design and Noa-Dcsip) 
b UNE Loop Othr with NP (Design and Non-Design) 
b UNE Loop Othr Wimout NP (Design and Non-Design) 
b UNE Oma (Design and Non-Design) 
b Switching (Underdevelopment) 
b Locai Transpon (Under development) 
b Combos ( U n d c r d c v e ~ t )  
b NP (Under development as separate categov) 
b LocalIntaconnartionTnmks 

b UNE 2 Wirc Loop WithNP (Des* andN0~-Design) 

~ 

GeographicScope 

Version 3499: 10/29/99 
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EXPERIEVCE 

PROVISIONING - (Mean Held Order Interval & Distribution Intervals - Continued) 

EXPERILYCE I 

CLEC Residence R d e  i BST Residence Retail 
CLEC Business Resale / BST Business Retail 
CLEC Design / BST Design 
CLEC PBX, CENTREX ISDNl BST PBX, CENmEX ISDN 
Interconnection T&-CLEC / Intmonnection TrunLs -BST 
Ws-Retail Analog (under development at this time) 

CLEC Order Number and PON (PON) 
Order Submission Date (TICKET-ID) 
Committed Due Date (DD) 
Service Type(CLASS-SVC-DESC) 
HoldReason 

GeographicScope 
Total lindcircuit count (under development) 

BST Order Number 
Order Submission Date 
Committed Due Date 
ScrviceType 
HoldReason 
Geographic Scope 

Vmim 3Q99:1@29/99 
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PROVISIONING 

ReportIMeuunmtnt: 

Defdtion: 
Average Jeopardy Notice Interval & Percentage of Orders Given Jcopardy Notice 

When BST Can dcmmine in advance that a committed due date is in jeopardy, it will provlde advance nouce to the 
CLEC. ~~. 

Exclusions: 
Any order canceled by the CLEC will be excluded h o r n  this measurement 
Orders held for CLEC end w r  reasom 

When BST can determine in advance thaf a committed due date is in jeopardy it will provide advance notice to the 
CLEC. The number of committed orders in a rrport period is the number of orders that have a due date in the 
reporting period. 

Average Jeopardy Interval =Z [(Dace and Time of Scheduled Due Date on Service Order) - (Date and Time of 
Jeopardy Notice)]/p-Jumber of Orders Notified of Jeopardy in Reporting Period). 
Percent of Orders Given Jeopardy Notice = Z [ (Number of Orders Given Jeopardy Notices in Reporting Period) / 
(Number of Ordas Confirmed (due) in Reporting Period) 

Orders submitted to BST through non-mechanized methods 
Business Rules: 

Calculation: 

Report Structure: 
CLEC Spo%c and CLEC Aggrrgate 
BST Aggregate (under dcvelopmcnt with estimated release date of 8/15/99 for June reporting) 

Level of Disaggregation: 
ProductReporringLevels 
b 
b 
> 
> 
b 
b 
b 
9 
b 
b 
b 
9 
> 
3 
b 

POTS - Residence 

DESIGN 
PBX 
CENTREX 
ISDN 
LWE 2 Win Loop with NP (Design aad Noa-Design) 
!. :E 2 Wire Loop without NP (Design and N o n - h i p )  
bM Loop M a  with NP (Design and N o n - h i p )  
UNE Loop Othcr without NP (Design aod Noa-Design) 
UNE Other (Design and Non-Design) 

Local Transpon (Unda development) 

POTS - BUS~CSS 

switching (Undsdcvelopment) 

combos (under~lopmau)  
NP (Under development as scpanue catesory) 

b SB&;&gnm, . &fortbergcopaphcd 
DATA RET- RELA TINC TO CLEC 
EXPERIENQ 

ReporrMmnb 
CLECordaNumbaandPON 

ComminedDueDatc 
ScrviceType 

Date and Time Jcopardy Notice sent 

NOTE: Code in parenthesea is the comsponding 
header found in the raw dam file. 

-gation (MSA) as rupircd by State Commission Order 
DATA RETAMED RELATING TO BST 
EXPERIENCE 
RqortMonth 
CLECOrdaNumberandPON 

CommimdDucDuc 
ScrviceType 

Datc and Time Jcopardy Notice sent 

NOTE: Code inparmmaKs is thcwrmponding 
heads f o d  in the raw data file. 

Version 3 6 :  10/29/99 
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PROVISIONING 

Def~t ion:  
“Percent missed installation appointments” monitors the reliability of BST commitments with resvect to 
commirted due dates to assure that CLECs can reliably quote expected due dates to their retail customer as 
cornoared to BST. 

~~ 

Exclusions: 
Canceled SeMce Ordm 

. 
Order Activities of BST or the CLEC associated with i n d  or administrative use of local services 
(Record Orden, Test Orders, etc.) 
Disconnect (D) & From (F) orders 

Business Rules: 
% 

unable to complete the W c e  orders on h e  committed due dares. Missed Appoinments caused by end-user 
reasons will be included and reponed separately. A business day is any time period within the same date frame. 
which means there cannot be a cutoff time for commiments as certain types of orders arc2 requested to be worked 
after standard business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in 
some areas and the customer is offered a greater range of intervals h m  which to select 

Percent Missed Installation Appoinments = C (Number of Orders Not Complete by Commined Due Date in 
Reporting Period) / (Number of Orders Completed in Reporting Period) X 100 

CLECSpecific 
CLECAggrcgate 
BSTAggrcgate 

,olculntion: 

Report Structure: 

Report explanation: The difference between End User MA and Total MA is the result of BST caused misses. 
h e ,  Total MA is the total% of orders missed either by BST or CLEC end user and End User MA represents the 
mcentage of orders missed by che end user. 
Level of Disaggregation: 

Dispafch/NoDispatch 
ProduftReponingLevels 
> POTS-Residence 

b DESIGN 
b PBX 
> CENTRU( 
b ISDN 
b UNE 2 Win Loop with NP (Design and Non-Design) 
b UNE 2 Win Loop without NP (Design and Non-Design) 
B UNE Loop ocha with NP (Design and Na-Dcsign) 
> UNE Loop Other withouf NP (Design and Non-Design) 
> UNE Omcr (Design aod Non-Design) 
> Switching (Underdevelopment) 
> Local Transpon (Under dcvebpment) 
> Combos (Underdevelopment) 
b 
> L o c a l i n ~ o n T d  

> 

R e p o d  in categories of <IO hdcircuits: > 10 Wcircuits 

> POTS-BUS~~CSS 

NP (Under development as separate category) 

> Gcographicscope 
State, Region, and furcha geographic disaggmganon (MSA) as required by State Commission Order 
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DATA RETAINED RELATING TO CLEC 
EXPERIENCE 

ReportMonrh 

Commlned Due Date (DD) 
Completion Date (CMPLTN DD) 
StatusType 
Status Notice Date 
Standard Order Activity 
GeographicScope 

CLEC Order Number and PON (POW 

VOTE: Code in parentheses is the coxresponding 

DATA RETAINED RELATING TO BST 
EXPERIENCE 

ReponMonth 
BSTOrderNumba 
CommirredDueDate 
Completion Date 
StatusType 

0 Status Notice Date 
Standard Order Activity 
GeographicScope 

header found in the mw data file. 
&ail hdoe/&nehm8rk: 

CLEC Residence Resale I BST Residence Retail 
CLEC Business Resale I BST Business Retail 
CLEC Design i BST Design 
CLEC PBX, CENTREX ISDNi BST PBX CENTREX, ISDN 
IU~CXOMCC~O~ Trunks-CLEC I Interconnection Trunks -BST 
uNEs-R*ail Analog (under developmcot at this time) 

Version 3499: 10/29/99 
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PROVISIONING 

ReportlMe8rurement : 

Defdtion: 
Average COmplCIiOn hterval (OCI) & Order Completion Interval Distribution 

The "average completion inrcrval" measure monitors the interval of d e  it takes EST to provide smice  for the CLEC 
or irs' own customers. The "Order Completion Interval Distribution" provides the percentage of orders completed 
within cemin time periods. 

Canceled Smrice Orders 
Exclusions: 

Order Activities of BST or the CLEC associated with internal or adminisnative use of local services 
(Record Orders, Test Ordm, e%.) 
D (Disconnect) and F (From) orden. (From is disconnect side of a move order when the customer moves to a new 
a d d n s S ) .  

interval is the .&sed time from when the order is electroni&y entere into>OCS k c r  G i  FOC on a CLEC'order. or 
the dare rime stamp receipt into SOCS by BST on mail ordm to the order completion date. The clock s t a m  when a 
valid order number is assigned by SOCS and stops when the technician or s y s m  complem the order in SOCS. 
Elapsed rime for each order is accumulated for each reporting dimension. The accumulated time for each reporting 
dimension is then divided by the associated total n u m b  of orders completed 

Calculation : 
Average Completion Intern*. 

Order Completion Interval Distribution: 

Report Structure: 

[ (Completion Dare &Time) - (Order Issue Datc & Time) ] / Z (Count of Orders Completed in Reponing Period) 

Z (Service Orders Completed in "X" days) / (Total Savice ordas Completed in Reponing Period) X 100 

CLECSpecific 
CLtCAamaatc  -- - 
BSTAggmgare 

Level of Disaggregation: 
DispatcbNo Dispatch carcgories applicable to all levels except trunks. 
Rcs&nce & Eu&as r c ~ ~ a e d  in day intervals = 0,1,23,4,5,5+ 
UNE and Design rcportcd in day intervals = 0-5,5-10, 10-15,15-20,20-25,25-30,30+ 
All Levels are sported 4 0  linc/ciccuiIs; >IO Wcircuitl 
Product Reporting Levers 
3 POTS-Residence 
3 POTS-Business 
3 DESIGN 
3 PBX 
9 CENTREX 
3 ISDN 
3 UNE 2 Wm Loop with NP (Design and Non-Design) 
> UNE 2 Wke Loop without NP (Design and Non-Wign) 
3 UNE Loop Omcr with NP (Design and Non-Design) 
3 UNE Loop Otherwithout NP (Design and Non-Design) 
3 UNE Other (Design and Non-Design) 

3 Local Transport (Uadcr devslopmcnt) 
3 Combos (Underdevelopment) 
3 
3 LccalIntcrconrrectionTruulu 

3 

3 switching (underdevelopment) 

NP (under development a6 separate category) 

1 3 Gcographicscopc 
Starc, Region, and funher geographic disaggregation (MSA) as r e q u i d  by State Commission Order 

Vmim 3Q99:1009/99 
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PROVISIONING - 
(Average Completion Interval (OCD & Order Completion Interval Distribution - Continued) 
P 

EXPERIENCE 
RmrtMonth 
ciEc Company N ~ C  
OrderNumber(P0N) 

Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
GeographicScopa 

Submission Date & Time (TICKET-ID) 

VOTE: Code in aarrnthescs is the conemondine 

DATA RETAWED RELATING TO BST EXPERIENCE 

ReponMonth 
CLECOrderNumber 
Order Submission Date & Time 
Order Completion Date &Time 
ServiceType 
GeognphicScope 

- 
header found in the raw data file.- 

RETAIL ANALOC/BENCIIMARK 
CLEC Residence Resale I BST Residence Retail 
CLEC Business Resale / BST Business Retail 
CLEC Non-UNE Design I BST Design 
CLEC PBX, CENTREX, ISDNI BST PBX, CENTREx ISDN 
htCrCOMCCtiOn TrunLs-CLEC I IU~ATCOUUCC~~OU TrunLs-BST 
UNES-Retail Analog (under development aI this rime) 
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PROVISIONLVC 

ReportMeasurement: 

Defdtion: 

i 
Average Completion Notice Interval 

~ 

The Completion Notice Interval is the elapsed time between the BST reported completion of work and the issuance of a j 
valid completion notice to the CLEC. 

Exclusions: I 
Non-mechanized Ordm 
Cancelled Service Orders 

D&Forders 

Measurement of interval of completion date and t h e  by a field technician on dispatched orders. and 5PM on the due 
date for non-dispatched orders, to the release of a notice to the CLECBST of the completion SUNS. The field 
technician notifies the CLEC by telephone the wok was complete and then he enters the completion information and 
completion time in his computer. This information switches through to tbe SOCS systems eithm completing the order 
or rejecting the order to the Work Management Center (WMC). If the completion is rejected, it is manually corrected 
and then completed by the WMC. The notice is returned on each individual order submined and as the notice is sent 
elecuonically, it can only be switched to those orden that were submitted by the CLEC electronically. 

Z (Date and Time of Notice of Completion) - (Date and Time of Work Completion) / (Number of Orders Completed in 
Reporting Period) 

CLECSpecific 
CLECAggrcgatt 

Level of Disaggregation: 

Reported in categories of 4 0  Iindcirmits; 10 Wcircuits 
Product Reporting Levels 

1 

Order Activities of BST associated with internal or adminisuative use of local services 

Business Rules: 

Calculation: 

RcponSbueturc: 

BST Aggregate (in development-expected release date 0811 5/99 reportiug) 

Reporting intervals in Hours: 0-1, 1-2,2+&8,8-12, 12-24, > 24, plus Overall Average Hour Interval 

3 POTS - Residence 

P DESIGN 
3 PBX 
3 CENTREX 
3 ISDN 
P UNE 2 Wire Loop with NP (Design and Non-Design) 
P UNE 2 Wm Loop without NP (Design and Non-Design) 
P UNE Loop Other with NP (Design and Non-Design) 
P UNE Loop Other without NP (Design a d  Non-Design) 
3 UNE olha (Design and Non-Design) 
P SwilChing (UnQdcvClopmeat) 
P LocalTmusport (Underdevelopment) 
3 comba(undadevclopmenr) 
P 
P Localhtcrcormstton ' Trunks 

P 

P PoTS-Bu~ines~  

NP (under d c v e ~ r n  Bs separate category) 

3 GeoppbcScope 
S w ,  Region, and further geographic dsagpegation (MSA) as required by State Commission Order 

Vmion 3Q99: lOi29199 
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PROVISIONING - ( A W ~ K C  Completion Notice Interval- Continued) 

DATA RETAMED RELATING TO CLEC 
EXPERlENCE 

RcponMonth 
CLEC Order Number 
Work Completion Date 
Work Completion Time 
Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Activity Type 
Geographic Scope 

VOTE: Code in parentheses is the corresponding 
header found in the raw data file. 

DATA RETAINED RELATLKG TO BST EXPERIENCE . 
. 
0 . 
. 
0 

Repon Month 
Service Order Number 
Work Completion Date 
Work Completion Time 
Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Activity Type 
Geographic Scope 

VOTE: Code in parentheses is the comsponding 
h& found in the raw data file. 

Retail Andog/&nchmark 
Retail Analog 

Vmiv 3QW:lOn9/99 
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Business Rules: 
Where the service order includes NF', the interval includes the toral time for the cutover including the translation 
time to place the line back in service on the ported line. The interval is calculated for the en& cutover time for 
the service order and then divided by items worked in that time to give the avaage per item interval for each 
rcrvicc order 

PROVISIONING 

--- . --- _. 
Calculation: 

C [(Completion Date and T i e  for Cross Connection of an Unbundled Loop)- @isconnection Date and T i e  of 
an Unbundled Loop)] / Tocal Number of Unbundled Loop Items for the reponing perid. 

CLECSpecific 
CLECAgpgate 

Level of Dlugpngation: 

Report Structure: 

. 
Reported in intervals U S  minutes; >5,<15 minutes; >IS miuutes, plus Overall Average intervat 
ProductRrpomhgLevels 
b UNELoopswithout NP 
b UNELoopswithNP 

b 
b Geographic Scope 

State, Region, aad furfhcr geographic -gation as rrquind by State Canmission Order 

DATA RETAINED RELATING TO CLEC 
EXPERIENCE 

ReportMonfh 
CLECOrderNumbcr 
CommiuedDucDate (DD) 
Smricc Typc (CLASS-SVC-DESC) 
CutovcrStartTie 
Cutova Caupletion time 

TOralItcmr 
P~ilitysw.ndcompl*iontimes(Npordas) 

DATA RETAINED RELATING TO BST 
FXPERIENCE 

No BST Analog Exist8 

NOTE: Code iup.nnthger is the mmspomb ' B  
headcrfiDIlodinmCmvdaktfilc. 

Retail Andog/Bencbnu& 
There is no rrtail analog for this mamwmzu teause it measuns cutting loops to the CLEC. 
Benchmark under development 

Version 3499: 10/29/99 
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PROVISIONING 

Repodeuurement: 
% Provisioning Troubles within 30 days of Service Order Activity 

nrfinitinn. -_.I-_--. 
Percent Provisioning Troubles within 30 days of Installation measures the quality and accuracy of installation 
activities. 

Canceled Service Ordm 
Order Activities of BST or the CLEC associated with internal or administrative w of local services (R 
Orders, Test Orders, etc.) 

* .D & Fordcrs 

Measures the quality and accuracy of completed orders. The first trouble report &om a service order after 
completion is counted in this measure. Subsequent muble reports arc meaSurcd in Repeat Report Rate. Reports 
arc calculated searching in the prior report H o d  for completed service orden aad following 30 days after 
completion for a trouble rcpon 
D & F ordm arc excluded as rhm is no subsequent activity foUoWing a disconnect. 

% Provisioning Troubles within 30 days of Service Ordcr Activity = Z (Trouble mrts on all completed orders 2 

Exclusions: 

Business Rules: 

Idcul8tion: 

30 days follo&g service OMS) co&letion) / (All Service Orders completed i n h e  calendar month) X 100 

CLECSpccific 
CLECAggrqate 
BSTAggrcgatc 

Level of Diaawegation: 

Dispatch I No Dispatch 

&eport Structure: 

Reported in categories of < IO lindcircuits; > 10 lindcircuits 

PrcductRcportingLevels 
3 POTS-Resideuce 
b P O f s - B u ~ i n ~  
b DESIGN 
b PBX 
b CENTREX 
b ISDN 
b LINE 2 Wire Loop with NP (Design and Non-Design) 
> LINE 2 Wire Loop without NP (Design and Non-Design) 
> UNE Loop 0th- with NP (Design aud Non-Design) 
b UNE Loop Other without Np @sign and Non-Design) 
b UNE Otha (Design and Non-Dcsign) 
b switching (Undadevelopmat) 
b LocrlTmasport (Underdevelopment) 
b combor(undcrdevelopmcnt) 
b NP ( U n Q d e v e ~ ~ t t ~ c c a t e g O r y )  
b MInmMIlmCar .on Tnmks 

b 
b GeognphicScope 

S a ,  Region, and hdur gcogaphic disaggregation (MSA) as requid by State Commission Order 

Version 3499: 10/29/99 
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DATA RET RELATING TO CLEC 
EXPERIENCE 

ReportMonth 
CLECOrdaNumkrandPON 
Order Submission Date(TICKET-D) 
Order Submission Time (TICKET-ID) 
SmtusType 
Status Notice Date 
StandardOrderActivity 
GeographicScope 

I NOTE: Code in parrnmescS is the corresponding 

PROVISIONING - (% Provisioning Troubla within 30 dayr of Service Order Activity - Continued) 

t 
EXPERIENCE 

ReponMonth 
BSTOrderNumber 
OrderSubmissionDate 
Order Submission Time 
StahlsType 
StatusNoticeDate 
StandardOrderActivity 
GcogmphicScopc 

header found in the raw data file. I 
Retail Andog/Bcnchmuk 

CLEC Residence Resale I BST Residence R d  
CLEC Business Resale / BST Business Retail 
CLEC Design / BST Design 
CLEC PBX, CENTREX, ISDN/ BST PBX, CENTREX, ISDN 
Interconnection TrunlrsCLEC /Interconnection Trunks -BST 
UNEs-Retail Analog (Under Development at chis time) 
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PROVISIONING 

ReporuMeMuremeat : 
Total b c e  OrQ Cycle Tune (TSOCT) 

Tlus IS a new measurrment under development to measure the total service order cycle tune from receipt of a valid 
s m c e  order request to the comphon of the s m c e  order. 

(under development 3499) 
Defiuition: 

Exclusions: 
Canceled Service Orders 

The interval is determid for each order processed during the reponing pCriod. This measurement combines two 
repom: FOC (Firm Order Confirmadon) with Average order Completion htcrval. 
This interval starts with the reccipt of a valid service order nquest and stops when the technician or system 
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The 
accumulated time for each nponing dimension is then divided by the associated total number of ordm completed 

Total Service order Cycle T i  

Order Activities of BST or the CLEC associated with internal or administrative use of local services 
(Record Orders, Test O r b ,  etc.) 
D (Disconnect) and F (From) orders. (From is disconnect side of a move order when the customer moves to a 
new address). 
"L" Appointment coded ordcrs (where the customer has requested a later than offmd interval) 
Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes. 

Business Rules: 

Cdculation : 

(unda developmeat) 
Report Structure 

CLECSpccific 
CLECAgpgatc 

Level of Disaggregation: 
BSTAglprga te 

In~alsunda&vclopment 
productReportmgLcvels 

ISDN ordas includcd in Non Design - GA Only 
DispatchNo Dispatch categories applicable to all levels except mmkJ. 

b I n t n w n n e * i o n T d  

b POTS-B~rincss 
b poTs-Rcaidcllcc 

b DESIGN 
b PBX 
b C E N I I W  
b ISDN 
b UNE 2 Wm Loop with NP (Deaign and Non-Design) 
b UNE 2 Wm Lmp without NP (Design andNon-Design) 
b UNE Loop Othcr with NP (Design and Non-Design) 
b UNE Loop Othawimwr NP (Design and Non-Design) 
P UNE otba (Design aad Non-Design) 

b LocalTranspm (Undadevelopmcnt) 
b Combos (Undcrdevewmt) 
b NP (Under dcvelopmcnr as scpantc category) 
b LocalInmcnmatl 'on TNnLs 

b switching (underdeveiopmmt) 
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PROVISIONWG - flow Service Order Cycle T i e  flsocT) - Contiaucd 

DATA RETAINED RELATING TO CLEC 
EXPERIENCE 

ReponMonth 
Interval for FOC 
CLEC Company Name 

Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
GcographicScope 

I *  Order Number (PON) 
Submission Date & Time (TICKET-ID) 

DATA RETAINED RELATING TO BST 
EXPERIENCE 

ReportMontb 
CLECOrderNumber 

ServiceType 
GeographicScope 

Order Submission Date & Time 
Order Completion Date & Time 

NOTE: Code m parcnthcsn is the corresponding 
header found in the raw data file. 

Retail Andog/Bcnehmark 
Under development (BST retail analog available at this time would be Average Completion Interval) 
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MAINTENANCE & REPAIR 

R c p o r W M e u ~  
MisscdReplirAppohhr~enta 

Definition: ~ 

The pertm t of trouble repom not cleared by the comrmucd date and m e .  
Exclusiam: __ 

The negotiated commitment date and time is established when the repair repon is received. The cleared time is 
the date and time that BST pasonncl clear the trouble a d  closes rhe trouble report in his Computer Access 
Terminal (CAT) or workstatim. If this is afta the Coaunitment time, the report is flagged as a “Missed 
Commitment” or a missed repair appointment. When rhe data for this mcBsure is collected for BST and a CLEC, 
it can be used to compare the percentage of h e  time repair appointments are missed due to BST RBJOIIS. Note: 
Appointment intervals way with force availability in the POTS mvirOmnenr Specials and Trunk inrervals arc 

Trouble tickets canceled at the CLEC request 
BST trouble rrpons apsociated with internal or admiaisaative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Bushesr Rules: 

standard mrerval appointments of no grwXa tbm 24 hours. 

Percentage of Missed Repair Appomments =Z (Count of Customer Troubles Not C l d  bv the 
Cdcuhtion: 

Quoted Commitment Datc and T i e )  I .Z (Total Trouble repor@ c l o d  in Reporting PcriodjX 100 
Report Structnm 

CLECSpeCi6c 
CLECAggrrgats 
BSTAggrrgatc 

Level of Db- ation: 
ISDN Troubla included in Non-kign - GA ONLY 
0 ProductRcpoltingLevels 

9 POTS -Residmce,BUsineM 
b Design 
b PBXCENTREXandISDN 
b L%€ 2 Wire Loop (Design andNon- Design) 
9 UNELmpOth(DesignandNon~ign) 
9 UNEotha(Design.ndNon-Design) 
b Switching,LocalT~mdGmboa(underdevclopment) 
b LocalInocrcormcctioDTnmh 

DiqmchNo~Dirpuchqplicabktoallprcductimb 
G-mPhiCscOpe 
9 S t a t c , ~ ~ ~ s e O e n p h i c ~  . . s ~ b y S t a t c c o l m U t m  . ‘onOrder(e.g. 

ueaopolirmsavicoh-MsA) 

0 RcporrMooth 
cLEccompmyurme 

Completion Datc (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 

~ h i c s c o p e  

Submission Datc & Time ( TICKET-ID) 

Dispcaition and Cause (CAUSE-CD & 
CAUSE-DESC) 

VOTE: coctc m paraltilcaea is the cormpooding 
hda fouadinth raw dam 6k. 
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MAINTENANCE 6r REPMR - (Miucd Rcoair Aopointments - Coatfnucd) 

R e m  An- ut 
CLEC R-ReUle I BST R C S ~ C C - R C ~ U I  

CLEC DSlp-Rcsale I BST D c l ~ p - R e t d  
CLEC B U S I ~ C S S - ~ C  I BST B~~mess-RetaIl 

CLEC PBX Centm, and ISDN Resale! BST PBX Centrex, and ISDN Rctad 
CLEC Trunkmg-Rcsale I BST Trunkmg-Real 
UMs - Real  Analog (under dcvelopmcnt at this me.) 
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ReportMcasuremenr: 
Customer Trouble Repon Rate 

Definition: 
Initial and repeated cu~tomer direct or r e f a d  troubles reponed within a calendar month per 100 lines. clrcuits tn 
service. 

Exclusions: 

Customer Trouble Repon Rate is computed by accumulating the number of maintenance initial and repeated 
trouble repons during the reponing period The resulting number of trouble repom arc divided by the total 
“number of service” lines, pons or combination of existhg for the CLEC’s and BST mpcctively at the end of the 
repon month. 

Customer Trouble Repon Rate = (Count of Initial and Rcpeand Trouble Rcpom in the Cumnt 
Period) / (Numbs of Service Access Lines in service at End of the Repon Pniod) X 100 

CLECSpecific 
CLECAggrcgate 

Trouble tickers canceled at the CLEC requcst. 
BST trouble repons associated with adminisuative service. 
Customer provided Equipment (CPE) troubles or CLEC quipment troubles. 

Burincrr Rules: 

Calculation: 

Report Struehm: 

BSTAgpgatc. 
Level of Dbqgreg ation: 

ISDN Troubkr induded in Noa Daign - GA Only 
ProductReponingLevels 
> POTS R c s i ~ a n d B u s i a c s s  
3 Design 
3 PBX CENTREX and ISDN 
b UNE 2 Wirc Loop (Design and Non - Design) 
b UNELoopOfAcr (Da ignandNon-k ip )  
b UNE Other ( D a i p  and Non - Design) 
3 Switching, Loal Trmrpors and Combos (unda dcvciopmau) 
3 LocalIntcrccaaccnan ‘ Tntnlu 

GeographicScope 
DisJpatchRo Dispuch categories applisablc to all product hela  

b State. Region and further 8copraDhic disamertion aa muired bv Satc Commission Ordcr (e.g. - -  
Mmopoti~a sclvice h-- MSA) 

DATA RETAINED Rw TING TO CLEC 
EXPERDW- 

RqnntMUY. 
CLECCmnpmyN~~lnc 

Ticket CompMion DUc (CMPLTN-DT) 
Service Type (CUSS-SVC-DES0 
Disposition and Curre (CAUSE-CD & 
CAUSE-DESC) 
# Service Access Linea m ScrVisc at the end of period 
GeographicScope 

Ticket Sllbmbrion Date & Time (TICKET-ID) 

YOTE: Code in pumrhescs is the comqmnding htaQ 
found in the raw data tilc. 

DATA RETAINED RELATING TO BST 
EXPERIENCE 

RcponMonth 
BST compmy code 

Tika Completion Duc 
savic+ Typc 
Disposition and Curre Won-Design i Non- 
S W  M Y )  
Trvublc Code (Dcaign and TrunLiag Services) 
#sCrviCe Access Lines in service at the end of 
period 
G-JPP~scope  

Ticket Submiasion Date & Tme 

Vcnim 3Q!RlOi29/99 



Anachment 9 
Page 3- 

W1ISTEN.LYCE REP.UR - (Customer Trouble Report Rate - Continued) 
0 , CLEC ReSidence-Resale BST Residence -Rem1 

CLEC Busmess-Resale BST Busmess-Retad 
CLEC Design-Resale BST Desrgn-Retad 
CLEC PBX. Centrex and ISDN Resale, BST PBX. Cenmx. and ISDN Retad 

I CLEC Trunkmg-Resale BST Trunlung-Retad 
I LNEs - Retail Analog (under development at rhis tune) 
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CAT or work system). 

M a i n m c e  Average Duration - Z@atc and Time of Service Restoration) - (Date and Time Trouble Ticket was 
Opened) / 2( Total Closed Troubles in the reporting paid) 

CLECsDecific 

Zdculation: 

Xepon Structure: 
- 

MAINTENAXE & REPAIR 

B S T A k g a f e  
CLECAgpgate 

>eve1 of Dhggreg8tlon: 
ISDN Troubles included in Non Daign - GA Only 

ProductRcponingLevels 
b POTS- Rcsidcncc and Businesa 
B Design 
b PBXCENTRULandISDN 
b 
b UNELoopOrher@esignNon-Design) 
b UNEotha@csignNon-Deaign) 
b 
b LocdIn tmoanec t ionT~  

LTNE 2 W n  Loop @CrignNon- Design) 

Switching, Local Tranrpon and Combos (undcr developtnent) 

GcographicScope 
DispatchNo Dispatch categories applicable to all product levels 

State, Repon and further ocognphic diaagpgation as required by Statc Commission Order (e.& 
M ~ a ~ p ~ l i P n  Smisc h - MSA) 

Vcoia! 3Q99: 10/29/99 
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MAINTENAYCE & REPAIR - (Maintenance Average Duration - Continued) 

1 DATA RETAINED RELATING TO CLEC 
I EXPERIENCE 

Total Tickets (LINE-NBR) 
CLECCompany Name 

Ticket Complenon Dare (CMPLTN-DT 
Semcc Type (CLASS-SVC-DESC) 

CAUSE-DES0 
GcognphlcScopc 

Ticket Submusion Dare & Tune (TIME-ID) 

Disposinon and Cause (CAUSE-CD & 

NOTE: Code m parentheses IS the correspondrng 
headcr found rn he raw data tile. 

DATA RETAINED RELATLUG TO BST 
EXPERIENCE 

ReponMonth 
TotalTickets 
BST Company Code 
Ticket Submission Dare 
Ticket submuion Tune 
Ticket complenoo Da~e 
Ticket Complenon Tune 
TotaIDuranonTmc I 
SmceType  I 

Trouble Code (Design and I 

GeographtcScopc 

Disposinon and C a w  (Non - Design 1 
Non-Spccul Only) 

Tlunhng S m c n )  

Retail Andog/Bcncbmuk: m' 
CLEC Bwiaau-Resale I BS'T Busiaau-Retail 
CLEC Design-Rcsale I BST Design-Reoil 
CLEC PBX, Centra and ISDN Resale / BST PBX, C m m ~  and ISDN Reoil 
CLEC Trunliing-Reaale IBST Tnmldng-W 
UNES - Retail Analog (undcr developmsnt at chis time) I 
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MANTENAXE & REPAIR 

ReporuMeasurcmeot: 

Defdtion: 
Percent Repeat Troubles wtthm 50 Days 

Trouble reports on the same lme/cucuit as a prevlous Uouble repon received withm 30 calendar days as a percent 
of total troubles reponed 

Exclusions: 
Trouble Repons canceled at the CLEC request 
BST Trouble Reports assoc1atd wth admmstrahve service 

an original Customer u 

Pcrcmtage of M d  Rep= Appomtmeno = (Count ofCustomer Troubles where more than one wuble repon 
was logged for the same S ~ ~ V L C ~  tine wtlun a connnuw 30 days) ( Total Trouble Repons Closed UI Reporung 
Period) x loo 

keepon Structure: 
CLECSpecific 
C L E C A ~ P ~ ~ P  __ - 
BSTAggrcgarc 

Level of Dluggregation: 
ISDN Troubla hcludcd in NOO D c r b  - GA only - 

ProductRcpomhgLevels 
b POTS Residence and Business 
b Design 
P PBX CENTEX and ISDN 
> 

3 
> 
> L0c.d Intcrco~cciion Truak 

UNE 2 Wm Loop (Design and Non - Design) 

UNE Other (Design Non - Design) 
Switching, Local Tnnspon and Combos (&development) 

b UNEL~apOmm(Designand N o u - D c s ~ ~ )  

GcographicScopc 
DispaccbNo Dispatch cacgoria applicable to all product levels 

> State, Region and furrha geographic dhggregation as requ id  by Smtc Commission Order (e.g 

. .  
Datc&Time TicketSubmuuon . .  

 TICKET ID) ~ 

0 Ti& Comp& Date (CMPLTN-Dn 

ScrviceType 

GcographicScope 

Total and Pacent Repeat Trouble Repons 
within 30 Days (TOT-REFZAT) 

Disposition and Cause (CAUSE-CD & 
CAUSE-DESC) 

VOTE: code parrnthMs is thc comspo&g 
h& format found in the raw data file. 

DATA RETAMED W A T I N G  TO BST 
EXPERIENCE 

RcportMonth 
To& T i c k  
BST Company Code 
Ticket Submission Date 
Ticket Submision Tme 
Ticket Completion Date 
Ticket Completion Time 
Total and Percent Repeat Trouble Repom 

within 30 Days 
S d c e  Typc 
Dkpceition and Cause @Jon - Desi@ 

Trouble Codc (Design and 
TntnkingSavices) 

Geographic Scope 

NOU-Speci.l only) 

Vmion 3499: I MW99 
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MAINTENAKE 6r REPAIR - (Percent Repeat Troubles within 30 Davs - Continued) 

1 Retail Andog/&n ehmark: 
i CLEC Rcsldae-ReJalc I BST RCSI~CIICC-RC~~II 

I CLEC Derlgn-Resale BST Des~gn-Rctad 
1 CLEC PBX, Cmtrex and ISDN Resale I BST PBX. Cenmx and ISDN Rem1 

W s  - Real  Analog (under development at this m e )  

I , CLEC BUSU~CSS- Resale BST Busmcs~-Rctad 
I 1 

1 
CLEC TIULIIU~~-R~S& BST TrUnhng-Reml 

Vasion 3Q99: 10/29/99 
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UAYTENAYCE & REP.+IR 

Reporfllearurement: 

hinition: 
Out of Servlce (00s) > 24 H o r n  

For Out of Service Troubles (no dial tone, cannot be called or cannot call out) the percentage of roubles cleared 
in excess of 24 hours (All design services are considered to be out of sen Ice ) 

Customer Trouble repom that M out of service and cleared m excess of 24 hours. The clock begm when the 
trouble rcpon is created UI LMOS and the trouble IS counted if the rune exceeds 24 hours 

Out of Sernce (00s) > 24 hours = ( Total Troubles 00s > 24 Hours) / T o d  00s Troubles m Reporung Pencd) 

Cxclusions: 
Trouble Repons canceled at the CLEC request 
BST Trouble Repons associated wth admmswuve service 
Custom= Provided Equipment (CPE) Troubles or CLEC Equxpment Troubles 

h s i n s s  Ruler: 

:nlculation: 

x 100 

CLECSpecitic 
Lport Structure: 

B S T A a k a t e  __ _ 
CLECAggrcgatc. 

.eve1 of Dh8ggreg8ion: 
ISDN Troubles included in Non Design - GA Only 

Product Rcportiag Levels 
> POTS Residence and Businns 
3 Design 
> PBX and CENTREX and ISDN 
> UNE 2 Wirc Loop (Design and Non - Design) 
> LINE Loop Other (Design and Non - Design) 
> UNE Other (Design and Non - Design) 
> Switching, Local Transpon and Combos (under development) 
> Local Interco~~~~tion TrunLs 

GeogmphicScope 
DispatchMo Dispatch categories applicsblc to all product levels 

> State, Region and fiutha geographic disaggregation as requid by Spue Commission Order (e.g. 

To&Tifkm TotdTickM 
CLECComplnyNamc BST Company Code 
Ticket Subminion Dale & T i c  Ticket Submission Date 

cn=-m Ticket Submission h e  
Ticket Completion Date (CMF'LTN-DT Ticket Completion Date 
Pmcnagc of Cunowr Tmubla out of Ticket Complcnon Time 

Service type (CLASS-SVC-DESC) Service > 24 Hours 
Service > 24 Hours (oOs>24_FLAG) percent of Customa Troubles out of 

Disposition and C a w  (CAUSE-CD & smicetype 
CAUSE-DESC) Disposition and Cause (Non - k i g n /  

GeographicScopc Non-Speeial only) 

Tnrnlring Services) 
Trouble Code (Design and 

VOTE: code m parrnrhescs is thc COmJpOndiog 
header found in thc taw data file. GeographicScopc 

version 3499:10/29/99 
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MAKTEYAVCE & REPAIR - (Out of Service ( 0 0 s )  > 24 Hours - Continued) 

Retail .Analog/Bcnchmark 
CLEC Residence-Resale i BST Residence- Rea l  
CLEC Business- Resale 1 BST Business-Retail 

i CLEC Design-Resale ! BST Design-Rerail 
CLEC PBX, Cenmx and ISDN Resale / BST PBX, Centrex and ISDN Retail 

~ CLEC Trunking-Resale iBST Trunking- Retail 
[ W s  Retail Analog (under developmat at this time.) 
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DATA RETAINED RELATING TO CLEC 
EXPERIENCE 

Availability of CLEC TAFI 
Availability of LMOS HOST, MARCH 

CRIS, PREDICTOR, LNP, and OS- 
and SOCS 

(under development at this time) 

MANTENAXE & REP- 

ReponMeasurement: 

Definition: 
OS5 Interface Avatlab~l~ty 

The percentage of tune the OSS Interface IS functionally avadable compared to scheduled avallabtllty 
Ava~iabd~ty percentage for the CLEC and EST interface systems and for the legacy systems accessed by hem are 
Captured 

Exclusiona: i 

None 

1 

BiUiness Rula: 

DATA RETAINED RELATING TO BST 
EXPERIENCE 

Availability of BST TAFI 
Availability of LMOS HOST, MARCH 
and SOCS 

~ . -. . . . 

Thu measure (5 designed to compare rhc OSS amlabdny versus scheduled avarlabdlty of EST's legacy systems 
Cnlculnrfni: 

Vmim 3Q95? 10/29/99 
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! interface until the response is received from the legacy system. Percentages of requests fallmg into each interval ~ 

category are reponed. along with the acrual number of requests falling into those categories. 
Exclusions: 

Queries received during scheduled system maintenance time. 
Business Rules: I 

This measure is designed to monitor the time required for the CLEC and BST interface system to obtain from I BST’s legacy systems the information required to handle maintenance and repair functions. The clock s w  on : 

the date and time when the request is received and the clock stops when the response has bca tmnsmitted i through that same p i n t  to the requester. 
Calculation: - 

OSS Response Interval = (Query R e s p a x  Date and Time for Category “X’) - (Quay R q w s t  Date and Time 
for Category “ X )  / (Number of Queries Submitted in the Reporting Period) whm. “ X  is 0-4, -5 4 to IO. -5 IO, 
30 seconds. 

Report Structure: 
CLEC 
BSTReidence 

0 BST Business (BST Total is under development at this time) by rnprhfe for each legacy system a d  
function as appropriarc. 

Level of Disaggregation: 
Rcnian 
DATA RETAINED RELATING TO CLEC 
EXPERIENCE 

DATA RETAINED RELATING TO BST 
EXPERIENCE 

Intcrmls 
Retail Andog5enehmuk 

Retail Analou 

CLEC Transaction Intcrvak 

I AuditVerifikon I 

BST Business and Residence nansaction 

Version 3- I0/29/99 
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Calculation: 

BSTICLEC Aggregate 
DATA RETAINED RELATING TO CLEC 
EXPERWCE EXPERIENCE 

CLEC Average Answer Time BST Avenge Answer Time 

DATA RETAINED WATING TO BST 
- 

Average Answer Time for BST's Repair Centers = (Time BST Repair Anendant Answcn Call) - (Time of any 
mto queue until ACD Selection) I (Total numkr of calls by reponing period) 

Rewrt Structure: 

Reuil Andogknehmuk 
Retail Analog 
Audit Verification 
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adjustments to satisfy the customer). ~ 

Business Rules: 
The accuracy of billing invoices delivered by BST to the CLEC must enable them to provide a degree of billing 
accuracy comparative to BST bills reudered to retail customers BST CLECs q u e s t  adjustments on bills 
determined to be incorrect The BellSouth Billing verificatioa process includes manually analyziag a sample of 
local bilk from each bill perid This bill verification process draws h m  a mix of different customer billing 
options and iypcs of seMce. An end-to-end process is pcrfomed for new products and services. Intemal 
measurements and conmls are maintained on all billing processes. 

1 
I 
I 

calcul.ti0n: 
Invoice Accuracy - (Total Billed Revenues during current month) - ( Billing Rela~cd Adjustments during current 
month) I Total Billed Revermes during current month X 100 
Report Structure: 

- 
- 

CLECSprcific 
CLECAggregatc 
BSTAggrcgatc 

Level of Dbaggreg atlon : 
Product I Invoice Type 
> Rcsale 
b u N E  
> Intnronncction 

G c o ~ h i c S c o p e  

DATA RETAINED RELATING TO CLEC 
, EXPERIENCE: 

DATA RETMNXD RELATING TO BST 
P E R F O R W C E :  

InvoiceType 
b 

TotalBiUedRevenue 
Billing Related Adjustmeno 

Version 3499: 10/29/99 

Inioice~ype 
P CRIS 
b CABS 

ToplBilledReveaw 
Billing Related Adjustments 
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DATA RETALNED RELATING TO CLEC 
EXPERIENCE: 

ReponMonth 
InvoiccTypc 

Invoice Transmission Count 
Date of Scheduled Bill CIOSC 

P 

BILLMG 

DATA RETAINED REL ATJNG TO BST 
PERFORMANCE: 

RcportMoath 
InvoiceTypc 
P CRLS 
b CABS 

Invoice Transmissioa Count 
Date of Schcdvled Bill Close 

1 ReportMeasurement: 
, I Mean Tune to Delivvn Invoices 

Tlus measure provides the mean mterval for billmg L~VOICCS 

Any mvoices rejected due to fonnamng or content mors. 

Measures che mean mterval for amelmess of b d h g  records delivered to CLECs ~n an agreed upon format CRIS- 
based mvoices arc measured m busmess days, and CABS-based ~nvoices m calendar days 

Mean Time To Dellver Invoices = .Z [(Invoice Traasrmssion Date)- (Close Date of Scheduled Ed1 Cycle)] 
(Count of Invoices Trausa~irud m Rcpomng Penod) 

CLECSpecific 

Definition: 

Exclusions: 

Business Rules: A 

I 

I 
Calcul.tion: 

~ 

Report Structure: 

i CLECAggrcgate 
BSTAggrrgate 

Version 3499: 10/29/99 

- 
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~ _.. r-- 

CLECSpecific 
CLECAggregatc 
BSTAgpgatc 

Level of Dt.gLreg8tion: L 

0 Product / Invore Type 
9 Resale 
9 u N E  
9 Interconnection 
Geo~ra~~hicScope 

BILLlNG 

DATA RETAINED RELATING TO CLEC 
EXPERIENCE: 

ReponMe8surement: 

Defdtion: 
Usage Data Delivery Accuracy I 

This measurement captures the percentage of recorded usage and recorded usage data packers aansmrned error 
fm and m an agreed upon format to the appropriate CLEC, as well as a panty measurement agamt BST Data 1 

I 

DATA RETAINED RELATING TO BST 
PERFORMANCE: 

Packet Transmission. ! 
Exclusions: 

None 

Business Rule: 
I 

I The accuracy of usage records delivend by EST to the CLEC must pmvlde CLECs wth the opportun~ty to 
deliver bllls at least as accuratc as those dehvcred by BST 

c.lcul8tionr: 
Usage D8t. Dellvery ACCW8fy = Z [(Total number of Usage data packs Dent dunag c-t month) - (Toral 
number of usage data packs requnng renausmmion dunng cumnt month)] 1 (Total number of usage data packs 
sent during current month) X 100 

Remrt Srmctum 

Vmion 3Q99:lQ!29/59 



BILLING 

ReportMeasurement: 

Definition: 
Usage Data Delivery Completeness 

i nhls measurement provides percmrage of complete and accmwly recorded usage data (usage recorded by 
BellSouth and usage recorded by other companies and sent to BST for biling) that is processed and transmitted to ! 
the CLEC within the (30) days of the message recording daw. A parity measure is also provided showing 
completeness of BST messages processed and kansmiaed via CMDS. &IISouth delivers irs own retail usage ~ 

h m  recording location to billing location via CMDS as well as delivering billing data to other companies. 
Timeliness, Completeness and Mean Time to Deliver Usage mQSureS arc reponed on the same repon. 

i 

Esclusionr : 

DATA RET- RELATING TO CLEC 
EXPERIENCE: 

-I 
I None 

Business R W  
The purpose of these measurements w fo demonsnatc the level of @ty of usage data dchvmd to the 
appmpm CLEC. Method of delrvery w at the opuon of the CLEC. 

Usage Dam Delivery Completeness = Z(Total number of RCEOrdCd usage records dellvmd dunng the current 
month that are wthia thirty (30) days of the message recordmg date) I Z(Total number of Recorded usage recordg 
dclivmd during the current month) X LOO 
REPORT STRUCTURE 

CLECSpecific 
CLECAn-w 

Cdcul.tion: 

DATA RETAINED RELATMC TO BST 
PERFORMAN- 

I- 

* BSTAg(lrrktc 
Level of D&qgregation: 

9 

Venim 3Q99:10/29/99 
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ReponMeuurtment: 

Defdtion: 
Usage Data Delivery Timeliness 

This measurement provides percentage of recorded usage data (usage recorded by BST and usage recorded by 
other companies and sent to BST for billing) thar is delivered to the appropriate CLEC within six ( 6 )  calendar 
days &om the receipt of the iuitial recording. A parity measure is also provided showing timeliness of BST 
messages processed and WDJmiflCd via CMDS. Timeliness, Completeness aad Mean Time to Deliver Usage 
measures arc rewned on the same m n .  

BILLING 

' 

DATA RET- RELATING TO CLEC 
E X P E R I E N a  

None 

The purpose of this mQuurcmmt is to dcmmtratc the level of timeliness for processing and transmkion of usage 
data d e l i 4  to the appropriate CLEC. Thc usage data wi l l  be mechmidy mnmitted or mailed to the CLEC 
data processing center once daily. The Timeliness intcrval of usage recorded by otha companies is m d  h o r n  
the date BST receives the records to the duc BST &mitea to the CLEC. Method of delivery is at the option of 

Burinesa Rula: 

DATA RET- RELATING TO BST 
PERFORMANCE: 

rewrdingkceipt) I (Toal number of usage mods seat) X 100 

CLECAmwacc 
Report Structure: 

BSTAgpgate 
Level of Dbrggrcg8 th: 

e 

I GeornaDhicscoDe I 

I 
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the appropnate CLEC. Usage dam IS mecbcal ly  aan~mrtted or mled  to the CLEC data processmg center 
once M y .  Method of delivery IS at the opaon of the CLEC. 

Mean Tme to Deliver Usage = 2 (Record volume X esamatcd number of days to deliver the Usage Record) / 
total record volume 

Calculation: 

Remrt Structure: 

BILLING 

DATA RETAINED RELATING TO CLEC 
EWERLEYCE: 

DATA RETAINED RELATING TO BST 
PERFORMANCE 

1 
~~~ 

I None 

ReponMonth ReponMonrhly 

BSTAggrcgate 
Level of Disaggmg .tion: 

RecordTypc 
b BeUSouthReconded 
b Non-BellSouth Recorded 

RecordTypc 

Vmim 3Q99:10/29/99 
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE 

RcporVMeuurcacnt: 

Definition: 
Specd to Anrrvcr PerfonnancJAverage Speed to h w e r  - Toil 

Measurement of Chc average nme UI seconds calls wait before answered by a toll operator ' F.ciu.inn.. : 

I 
Calls abandoned by customers arc not reflected in the average speed to answer but are reflected in the convemon 
tables where the percent answered within " X  seconds is determined. 

The call waiting measurement scan stam when the customer enm the queue and ads when a BST representative 
answers the call. The avnage speed to answer is determined by measuring and accumulating the seconds of wait 
time ~ I U  the may of a customer into the BST call management system queue until the customer is transferred IO 

a BST rcprrsencative. No distinction is madc between CLEC CuStOmers and BST customers. 

The Average Speed to hswcr  for toll h salculatcd by using data h m  monthly system measurement repom taken 
from the cenmtiud call routing s w i ~ ~ h a .  Thc b r d  call waiting SMW h a sub-component of this m- 
which BST sysccms c&ulatc by monitoring the number of calls in qucue throughout the day multiplied by the 
rkne (in s o d )  between monitoring events. The *tototal calls served" is the other sub-componcnt of rhis measure, 
which BST systems record as the total number of calls handled by Operaor Snvices toll centers. Since calls 
abandoned arc not reflected in the cdcuhion, the pacent answered within the required rkne6ame is dc~nmined 
by using conversion tabla with input for the rbandrmmcat rate. 

Reponed for the agoree~e of BST and CLECs 
srate 

1 
Business Rules: 

CdCld8th: 

Report S~NCM: 

Lwei of Dluggrega tbn: 
N-.- ..-- 
DATA RETAMED (0 N ACCREC ATE BASIS) 
For the items klow. BST's Pafomunse 
thmforc, no raw data file h avlilable in P W  

Month 
CaUType(Toll) 
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OPERATOR SERVICES A%D DIRECTORY ASSISTAWE 

I RewrWMnrurement: 

Speed to Answer by a State Commission. ! 

Calls abandoned by customers am not reflected in the average speed to answer but am reflected in the conversion ; 
tables where the percent answered within " X  seconds is determined. 

The call waiting measurement scan starts when the customer enm the queue and ends when a EST 
representative answers the call. The average speed to answer is determined by measuring and accumulating the 

~ 

seconds of wait time 6um the entry of a customer into the BST call management system queue until the customer ~ 

is uansfcmd to a BST representative. No distinction is made between CLEC customers and BST customers. ~ 

Exclusions: I 

Business Rules: 

Answer Conversion Tables, to convert the Average Speed m Answer m- into a percent of calls answered 
within " X  seconds. The BcIlCm Conversion Tables M specific to tbe de6ned pammetm of work time, 

Speed to Answer PnformancePercent .buuered withm " X "  Seconds - Toll 
ndlnitiinn. 

state 
Level Of Dir8@grq8tion: ._ 

NODC 
DATA RETANED (ON AGGREGATE BASIS) 
For thc items below, BST's Paformame Medsuranent Analysu Platform @MAP) receiw a final computation, 

~ 

therefore, no raw dam file is available IO PMAP. 
Month 
CallTypefloll) 
Average Spced of Answer 

Retail An.log/Bcnehmuk 
Parity by Deign 
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OPERATOR SERVICES AND DIRECTORY ASSIST~WCE 

ReportMcuurcment: 

Defmition: 

Exclusiona: 

Spetd to h m  PtrformanCdAve~age Sped  to Answer- Directory Assistance (DA) 

Measurement of the avenge time in seconds calls wait before answer by a DA optator. 

Calls abandoned by customers arc not reflected in the average speed to answer but M reflected in the conversion 
tables where the percent answmd within " X  seconds is determined. 

The call waiting measurement scan s t a m  when the customer enters the queue and ends when a BST 
represcnmive answers the call. Thc average speed to answer is dctmnined by measuring and accumulating the 
seconds of wait time 6um the entry of a customer into the BST call maaagement system queue until the customer 
is wnsfemd to a BST rrprwentative. No distinction is made between CLEC customers and BST customers. 

The Average Speed to Answer for DA is calculated by using data 6um monthly system meaJurrment reports 
taken 6um the centralized call muting switches. The "total call waiting seconds" is a sub-component of this 
measure which BST systems calnrlau by monitoring the number of calls in queue throughout the day multiplied 
by the time (in seconds) between monitoring events. The *total calls s e n d '  is the other sub-component of this 
measure, which BST systems record as the total number of calls handled by Opauor Services DA centers. Since 
calls abandoned arc not reflecred in the oplculacion, the patent answered widiin the rrqurrrd t i m e h e  is 
determined by using conversion cables With input for the awdonment rate. 

Reponed for the aggrrgatc of BST and CLECs 
state 

None 
DATA RETAINE D (ON AGGREGATE BASIS) 
For rhe items below, BST's Perfommace M e a a m a m ~  Analysis Platform (PMAP) receives a f i d  computation; 
therefore, no n w  data file is available in PMAP. 

Month 
CallTypc(DA) 

Business Rules: 

Calcuhtion: 

Repon Structure: 

Level of Disaggnption: 

Avera&SpeedofAnswa 

Paritv bv Desipn 
Rerdhdogmmc h a r k  

Version 3Q99: 10/29/99 
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OPER4TOR SERVICES AYD DIRECTORY ASSIST.LVCE 

I RewrtMerruremcnt: 

' Exclusions: I 

C :Is abandoned by customers arc not reflected in the average speed to answer but M reflected m rhe conversion 
~ . : i e s  where the percent a n s w d  within "X" seconds is determined. ! 

i ! 
The call waiting measurement scan scar% when the customer enters the queue and ends when a BST rcprcsmrative j 

answers the call. The average speed to answer is detmnincd by measuring and accumulating the seconds of wait i 
time bom the enuy of a customer into the BST call management system queue until the customer is transferred to a ~ 

BST representative. No distinction is made benvcm CLEC customers and BST customers. 

The Percent Answered within "X Seconds messurrment for DA is derived by using the BeUCore Statistical 
Answer Conversion Tables, to conva-l the Average Speed to Answer m- into a pertent of calls illlswmd 
within "X" seconds. The BellCore Conversion Tables arc specific to the defined parameters of work time, number 

C9lCUhdOIl: 

of operators, max queue size and call abandonment rates. 

Reponed for the aggregate of BST and CLECs 
Report Structure: 

DATA RETAINED (ON AGGREGATE BASIS) I 
I For the items below. BST's Performance Measvrrment Annlysis Platfom (PMAP) ~ c n v e s  a tinal computaaon: 

therefore, no raw data file is available in P W .  
Month 
CaUType(DA) 
AvcragcSpeedofAnnver 

Parity by Design 
Retail Andg/&n C h 8  

Vetsim 3Q99:lOi29/99 
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E911 - 
I ReportMeuurcmenk 
1 E9 I I 'Tunelmess 
I Defmition: 

; 
I Measures the percentage of batch ordm for E9 I I database updates (to CLEC resale and BST retall records) 

processed successfully wthm a 24-hour penod 

Any resale order canceled by a CLEC 1 
Faciliues-based CLEC orders 

The 24-hour proccssmg penod IS calculated based on the date and umc processmg s w s  on the batch ordm and 
the date and m e  processmg stops on the batch ordm .Mecha~~cal processmg starts when SCC (BST's E9 I I 
vendor) receives E91 1 files conramng batch orden exwCted horn BST's S m c e  Order Communrcation System 
(SOCS). Processmg stops when SCC loads the &vidual records to the E91 I database No distmctions are made 
between CLEC resale records and EST retad records. 

E9 1 I T u n e h c s  = Z fNumber of batch ordm arocesscd w h  24 hours - Toral number of batch ordm 

Exclusions: 

Burinas Rula: 
~ 

Caieuiation: 
I 

i 
~ submtned) x loo 

Report Struehue: . 
Reponed for the aggregate of CLEC resale updaw and BST retad updates 

I state I 

DATA RETAINED 
Reportmon~h 

Version 3Q99: 10/29/99 
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E911 - 
3 

E9 I I Accuracy 

Measurn the mdwdual E91 1 telephone number (fiF) record updates (to CLEC resale and BST rem1 records) 
processed successfully for E91 I with no errors 

Any resale order canccled by a CLEC 

Definition: 

Exclusions: 

1 Facilihes-based CLEC ordm 
Burinas Rula: 1 

Accuracy is based OII the number of records processed wthout error at the conclusion of rhe processmg cycle 
Mechan~cal prccessmg s c m  whcn SCC (BST's E91 1 vendor) recaves E91 I fila connunmg &phone number 
(TN) records exwfted b m  BST's S m c c  Order Commuu~cat~on System (SOCS) No dismcuons are made 
benvem CLEC resale records and BST rcta~I records. 

E91 I Accuracv - Z.(Number of record md~wdual uodatcs processed wth no errors - Total number of mdividual 
Calculation: 

1 ' 
Report Structure: 

Reported for the aggregate of CLEC resale updates and BST retail updatn 

Region 

Nom 
DATA RETAINED 

Rcponmoath 

Level of Db.gsrcl don:  

Aggregatedata 
R e a l  Andog/Benchmark 

Parity by Design 
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No dLsMcaoas arc made benvan CLEC male records and BST r e d  mords. 

E911 - 

- . - -_ _. 
E91 1 Mean Interval = 1 (Date and tune of batch order completion - Date and time of batch order submission) - 

Reported for the aggregate of CLEC m a l e  updam and BST retad updates 
state 

~ 

I 1 (Numba of batch ordm completed) 
Report Structure: 

A 

I 

1 Region 
I Level of Disaggregation: 
1 Nnnr . .--- 

DATA RETAWED (ON AGGREGATE BASIs) / Rcponmonth 
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(TNDS/Ix), a Telcordia (BeUCorc) suppored applicatioo on an hourly basis for Avnage Business Days 
(Monday &ugh Friday). The traf6c load sm. including o f f e d  load and obraved blocking mi0 (calls blccked 
divided by calls lacmptai), are averaged for a 20 day period aud &e busy bour is selected The busy hour 
average data for each tnmk group is capaved for reporting purposes. Although all trunk gmups are available for 
reporting. the repon highlight those nunk groups with bloclang grrua thrn rhe MaMved Blocking 'Ihrrshold 
(MBT) and b e  number of consecutive monthly repons mU the mmk p u p  blocking has acceded the MET. The 
MBT for CTTG is 2% and &e MET ford orha uunk group# ia 3Y& 

calcul.tfo0: 

Report Structurr: 
BSTAggrcgate 
b CTTG 
b L o u l  

CLECAggregate 
> BSTA- CLEC Trunk 
b CLECAdmiPirtcrrdCLECTrunic 

b BSTAmniaiaacd CLFC TnrnL 

Measured blocking - floral number of blocked alia ) 1 ( lopl  number of attempted cdls) x loo 

CLECSpai6c 

T R C X  GROW PERFORMANCE 

~ 

~ ' 
1 
I , 
~ 

I 

b CLEC Administered n E C  Tnmk 
Level of Dhggreg .th: 

Cl." 
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Business Rula: 
Traffic mulung data rncasumnenrr an vahdatcd and processed by the Total NeovorL Data SysWrUalung 
(TNDSmC,, a Telcoda (Bellcore) supported appllcanon, on an hourly bass for Avcrage 6uslnes Days (Monday 
through Fnday). 7hc uaffic losd sefs, lncludmg o f f 4  load and observed bloclung ran0 (calls blocked drvided by 

d 

w 2% and the MBT for all other mmk groups u 3%. 
CdcUl.tion: 

Meuursd Blockmg = (Total number of blocked &) / (Total number of rnemp tCdullr)X loo 
Remrt Structur.: 1 

DATA RETAINED RELATING T 0 CLEC 
EXPERIENCE EXPERIENCE 

DATA RETAINED REL ATMC TO BST 
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receipt of changes to the o n g d  applicauon request. 

Avmge Response Tunc - Z(Requcst Response Date) - (Rquat Submlssion Date) i Count of Responses 
Returned withtn Repomng Pen&. 

In&nQal CLEC ( a h )  aggregate 
0 Aggregate of all CLECs 

vlsruai 
Physical 

DATA RETAINED 
Reponpmod 
Aggregatedata 

R e d  . h i l o ~ n c h m u L :  
Under development 1 

Calculation: 

' Report Structure: 

Level of Disaggregatlw: 
State. Repon and funher geographc dsaggregaam as rcqutrrd by Sue C O ~ ~ I S S ~ O U  Order 

~ 

Vmim 3Q99-IoR9/99 



COLLOCATION 

ReportMearurement: 
Collocanoru Awragc .4rrangemcnt Tune 

Measurr~ Ctre avenge tune (counted m busmess days) b o r n  the receipt of a complete and accurate Bona Fldc fm 
order (mcludmg receipt of appmpnate fee) to the date BST completer the collocaaon arrangement. 

, Definition: 
1 

Exclusions: 
Any Born Fide 6rm orda ca~celled by tbe CLEC 
Bona Fide finn ordas to augment prevlourly completed arrpngemenu 
Tune for BST to ob- parme 
Tune d u n g  wbch be wllocaclon conuact IS be- ncgotlated 

Business Rules: 



COLLOCATION 

ReporwMeasurement: 
1 CollocationPercmr of Due Dares Missed 

Dctinitinn. - 
Measures the percmr of missed due dates for collocauon anangnnenn. 

I Exclusions: 
1 Any Ehna Fide firm order urncelled by the CLEC 

Bow. Fide firm orders IO augment prckously completed anangemenrr 
Time for EST u) obtain -its 1 

The clock SURS on the date that EST receives a complete and accurate hna Fide firm order accompanied by the 

% of Due Darn Missed = @umber of Orders MI completed w/i ILEC Coumincd Due Date during Reponing 
Period) / Numba of Orders Completed in Reponing Period) X 100 

Individual CLEC (alias) aggregate 

Time during which the collocation contract is being negotiated 
Business Rules: 

I 
appropriate fee. The clock stops on the date that BST completes the collocation arrangement ! 

Calculation: 

Report Structure: 

Aggregate of all CLECs 

virtual 

Level of DLuggreg idon: 
Stare, Rwon and funher geographic drusgreganon = rcqured by Spo COUIUUSSI~~ Ordcr 

Vcniar 3Q99: 10/29/99 
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Standard Stmice Grouping, 

Verrim 3499:10129/99 
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Appendix A: Reponing Scope 

St8nd8rd Service Order Activitia 

These are rhe genenc BSTICLEC service order 
activities which are included in the Pre-&&ring, 
Ordering, and Provitioning sections of rhit 
document. It u not meant to indicate specifi 
reporting categories. 

Prc-Ordering Query Types: 

Maintenance Query Typa: 

Report Levels 

~~ ~ 

New SeMce Instalhorn 
S m c e  Mlgranons Without Changes 
S m c e  Migrat~onr With Changes 
Move and Change Acnvlnes 
S- h o a n e c a  (Unless noted o t h m x )  

Addrrss 
Telephone Number 
Appointment Scheduling 
CuscomersaviceRcmd 
FururrAvailnbility 

CLECRESH 
CLECMSA 
CLECSM 
CLECRcgion 

8 AgpgaeCLECStotc 
AgpgateCLECRegim 
BSTStotc 
BSTRcgion 

ad, therefore, wdl diffa wth each repon. 
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APPESDIX B: GLOSSARY OF .tCROX;y4(S .%KD TERMS 

- 
B 

- 
C 

.tCD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 

AlTO 
CLARIFICATION 
BILLING 

BOCRIS 

BRC 

BST 
cmm 
CLEC 

CMDS 

corn 

Automatic Call Dismbutor f .A sevice that prondcs s(a' : rnon~romg of agents 
in a call center and routes high volume incoming teleph. ..e calls IO avallabie 
agents while COkUng management mfomation on both callers and anendanfs. 

Sum total of all items in lke category. e-g. CLEC aggregate equals rhe sum total 
of all CLECs' data for a given reporting level. 

Access Service Rquest - A request for access s m i c c  terminating delivery of 
carrier uaffic into a Local Exchange Carrier's network. 

Application for Telephone Number Load Administration System - The BellSouth 
Operations System used to administer the pool of available telephone numbers 
and to resave selected numbers &om the pool For use on pending service 
nqueswJervice ordm. 

ATLAS sofIwarc conhllft for Telephone Number 

The number of LSRs that wen eleetroni~~IIy rejected from LESCG and 
electronically returned to the CLEC for correction 

The process and fvncnons by wbch b t h g  dim IS collected and by wbch 
account dormanon w proceucd 1~ order to rarder acc~nte and nmely bdhg.  

Eusrness Office Customer Record Information System - A hnt-end presentanon 
manager used by BellSouth organizations to access the CRIS databw. 

Business Repair Center - The BellSouth Eusincss Systms trouble receipt center 
which serves large business aad CLEC customax 
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Appendix B: Glossary of Acronyms and Terms -Continued - 
C 

- D 

- 
E 

- F 

comsoc 

CRIS 

CRSACCTS 

CSR 

CTTG 
DESIGN 

DISPOSITION & 
CAUSE 

DLETH 

)LR 

HIE 

) S A P  

)SUDD1 
E911 

5DI 

FATAL llEJs CT 

now- 
rrmoucm 

FOC 

COR1 sofiware conuact for feanue,tervlce rnformanon 

Customer Record Information System - The BellSouth proprierary corporate 
database and billing system for non-access customen and JCWICCS. 

CRIS s o b a r c  conuact for CSR information 

Customer Service Rsord 

Common TGULS~OR Trunk Group - Final mmL groups benveen BST & 
Independent end offices and the BST access 8odcms. 

which rrguircS BellSouth Design E n g i u d g  Acdvida 

Typeo of buuble conditions, e.g. No Trouble Found Central Office Equipment. 
Customer Premises EquipmcnC efc. 

Display Lengthy Trouble History - A history rcpoR that g i v e  all activiry on a line 
rccord for trouble rrpom in LMOS 

Dead Line Record - All the basic infomatioa auiDpiwd on a line record in 
LMOS, e.g. m e .  addms, facilities, tanves ctc. 

Direct Orda €nay Syncm - An i n d  BellSouth service order cnuy system usu 
by BellSouth Service RcprrrenDcivcs to inpu businas service orden in BellSoutt 
formu 

W E  @ircct OrQ w) SuppOn Appliadon - The B~llsouth Opcntiws 
System which urisu a Service Rcprrsenpr*c or similar d e r  agmt in 
negotiating savice provisioning cornminuam for non-desiped Dervica and 
m. 
D S A P s o f t w e c ~ a ~ f o r ~ ~ i n f o r r m t i o n  
'rovidaul*nrcar totbe appliableaner~eneysavicg bureau by 
li.lins 3 4 M t  rmivarrl CeLphOot oumkr. 

ee of the LSR h.s all the requucd fieIda &ypopuLted 

n fhe -t of this document, LSRS submitted elccrronisdly via the CLEC 
ncrkmin.l o d a i q  pocesr tht flow chrough to rbc BST OSS without manual or 
MnrmintaVa* 

%lUO&ICOUhUUWl ' - A  aoti6cdtion munai u) &e CLEC conthing that the 
.SR hu been rrcc*ed md rcepDQ inchding the specified commirment due. 
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Appeadix B: Glossary of .\cronymr and Terms - Continued - 
C 
H - 

- 
1 
K 
L 

- - 

- 
M 

HAL 

HALCIUS 
ISDN 

LCSC 

LEGACY SYSTEIM 

LENS 

LEO 

LESOC 

LMOS 

LMOS HOST 

LMoSupd 

LNP 

"Hands Off' .Assignmenr Logic - Fronr end acctss and mor resolurlon loglc used 
in interfacing BellSouth Operations Systrms such M ATLAS. BOCRIS. LMOS. 
PSIMS. RSAG and SOCS. 

HAL sofnuare contract for CSR information 
Inregrared Services Digital Nerwork 

Local Camcr Servrce Center - The BeUSourh center whch is dedicated to hmdlmg 
CLEC LSRs, AS&. and Pmrdmng -now along wtb associated expedltc 
requests and acalanons. 

Tmn used to refn to BcUSourh Operanom Suppon Systems (see OSS) 

Local Exchange Negotiation System - The BeUSouth LAN/web xrvcr/OS 
application developed to provide borh prwrdrring and ordering elecmonic interface 
hct ions for CLECs. 

Local Exchange ordering - A BellSouth Synem Which accepts the output of EDI, 
applies edit and formatting checks. and rcfomrsa the Local Serfice Requcstp in 
BellSouth Service Order formu. 

Loul Exchange Savice Order Genauor - A BeUSouth ~ystem which acccptp the 
M i c e  order output of LEO and eaten the Savicc OrQ into the Service order 
Conrrol System using terminal cmvluion rechwlogy. 

Loop Mslntmance opaadolu System - A  BeIlSouth operrtlons System that stores 
the uugnment and u l d  awnxu mformraoD for usc by downsueam OSS and 
BeUSouth pasonnel durmg promiomg and m a t ~ ~ a ~ c e  acnnnes. 

LMOS host computsr 

LMOS updug 

Locd Numkr Pombilicy - In the context of this documen6 the capability for a 
subrmkr m rcpin hir ament telephoDc number as he mnsfm to a d i f f m t  local 
Knice provida. 

Tnnsmics~on pamS &om drc central office to the customer premues. 
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Appendix B: Glossary of Acronyms and Terms -Continued 

- P 

sc 
OASIS 

OASISBSN 
OASISCAR 
OASISLPC 
O A S I S r n  
OASISNET 
OASISOCP 

ORDERING 

OSPCM 

OSS 

3UT OF SERVICE 
POTS 

PREDICTOR 

PREORDERING 

PROVISIONING 

''No Crcuits" - All cucults busy announcernenr 
Ob- Availablliry S m c a  Informanon System - .4 BellSouth &ont-end 
processor, whrch acts as an rnrerfacc betwen! COFR and RNS This system takes 
the USOCs LII COFFI and wanslates them to Englrsh for display m RNS 

OASIS rofIwafc conudct for fmWrervice 
OASIS sofIwafc conudct for f ~ s c r v i c e  
OASIS rofIwafc wnuact for feanuwravice 
OASIS so- comact for feaauu'service 
OASIS woftwprr c o n m  for faauc/service 
OASIS software coonact for feaauu'savice 

The proces~ and funaionr by f i c h  male service or unbundled network 
elements arc ontrrd h m  &llSouth as well as the process by whch an LSR or 
ASR is p k c d  with BellSouth. 

Outside Plrnt Connact Mau8gemcnt System - Provides Scheduling Informatia 

The Bsusouthopar*iopr rywm arhich ir usedto admiuismpmactive 

switching rystcm uo ports. and provide cemin iafonaatim rrpuding me 
mtinmuncc rod re&bilimriun .ctivicia on w i d e  plant facilitia, provide access 
to r*aodworkgmqm (e+ RRC & BRc) to Mechmizcd Loop Tcs- and 

amhtu md of outside p h t  facilitia. 

T k  p~ocar rod hmctionr by arhichnexssuy work is performed to activate a 
rerviCe rrquated Vi. an LSR a ASR md to initiate the propa bdling and 
ucomillg-. 
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RRC 

M A G  

RSAGADDR 

RSAGTN 
socs 

SOIR 

TAFI 

TAG 

TN 

TOTAL MAMiAL ~ 

FALLOUT 

WTN 

Regioa  ?kgouaaon System - An mtemal BellSouth service order muy rysrcm 
used by BellSouth Consumer SCMCCS to lnput service orders ln BellSouth formar 

RCSII~CUCC Repau Cent- - The BellSouth Consumer Serv ic~  uouble recelpt 
center whch serves nsidentlal cwtomm 

Regtonal Smet Addms Gwde - The BellSouth database, whch COULUIS sueer 
addresses nhdatcd to be accurate wtth srate and local govemmenrs 

RSAG soffwarr contract for address search 



interconnection agreements. However. it is not reasonable for WlSouth to undergo an audit for 
every CLEC with which it has a contract. As of June 1999. that would equate to over 732 audits per 
year and that number is continually growing. BellSouth developed a proposed Audit Plan for use by 
the parties to an audit If requested by a PuMic Service Commission. BellSouth will agree to 
undergo a comprehensive audit of the aggregate level reports for both BellSouth and the CLECs for 
each of the next h e  (5) years (2001-2005). to be wducted by an independent third paw. The 
results of that audit will be made availam to all the parties sub@ to proper safeguards to protect 
proprietary information. This aggregate level audit indudes the fdlowing specifications: 
1 .The cost shall be borne 50% by BellSouth and 50% by the CLECs. 

2. The independent third pa* auditor shall be selected with input from BellSouth. the 
PSC, fapplicable, and the CLEC(s). 

3. BellSouth, the PSC and the CLECs shall jointly detmine the scope of the audit. I 
BellSouth reserves the right to make changes to this audit policy as growth and changes in the 
industry dictate. 
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