BELLSOUTH TELECOMMUNICATIONS, INC.

FPSC DOCKET NO. 991267-TP

GLOBAL NAPS’S FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

B
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PROPRIETARY
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-
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1000

INVOICE anci PAYMENT STATUS WORKSHEET

PROVIDER NAME: G/obad Naps ZLn¢, INVOICE DATE: _ 5-3- 99 A
INVOICE ACCT #: 55p00 QUEST ACCT #:
QUEST ACCT #: 55000 — (4564~ F L - 0577 QUEST ACCT #: K
QUEST ACCT #: g QUEST ACCT #: : e R
INVOICED[-INVOICED | PAID )NVG\EEB“ PAID NONJINVOICED~ PAID  [/INVOICED]| PAID [JINVOICED o “v.] TOTAL PAID
_STATE | RECUR | RECUR |%NON: 'REC__|mysAGE:y] usace |s4kipovit| Lpc g | OTHER [HINVOICED | - - . -
AL . P e Vit el
KY \ e
LA & g
MS i ; S AT
TN : , T
GA : . N ‘ v, W% : Ak v
FL - - - = Abot334] -~ - = . = - Jmols;” .
NC : - , o
TOTAL 26, 005,54 ah ‘ .u,,otsd'-{ 0
BST'S RECORDINGS BST'S RECORDINGS BST'S RECORDINGS BST'S RECORDINGS :* |RECEIVED DATE_ﬁ 4. ?9
STATE MOU MSGS STATE MOU MSGS DUEDATE: _3.J9- 99
VERIFIED DATE: '5.20 - 99
CERTIFIED DATE: .5-20- 99
SUPERVISOR APPROVED: 37/24 /94
K DATE TO R.M. FOR APPROVAL:
REASON WITHHELD PAYMENT: TaveAce $ays Bel ATRANC we ort 81l Soutn B3F AmT PAw,01399) R DATE R.M. TO JRS:
- |DATE APPROVED:
P AMT DISPUTED: $ 3 (, 5|2, 3Y ISP MOU DISPUTED: _ . APPROVER NAME:
DISPUTE LTR MLD: DISPUTE CLOSED DATE: ...+ |DATE TO STAR:-
EXPLAIN DISPUTE RESOLUTION: i i |DATE CK RCVD:
— . |CHECK#: _
PREVIOUS INVOICE & PAYMENT HISTORY FOR CLEC/CMRS INVOICE . DATE CK MLD: . ., !
- OVERNIGHT MLD:
STATE | mvoarte | - amr | AMTPAD | ochiren [STATE | Wvoate | - awr . |AMTPAD| pepirep |- S
15" Tnvot £ PMT POSTED DATE: « :
= « ADJ AMT: ¢ | DEBIT/CREDIT
ADJ POSTED DATE:
» DATE mance CLOSED IN QUEET
CWRS PERCENTAGES ZJENORE e E T AN AN “ i
USAGE MO/YR
PERCENTAGE

PAENCOREVNVOICEREVIEW.XLS

SR )



Global NAPs Inc.

10 Merrymount Road

Quincy Mass 02169
J £71-507-5100

B &T = mE

BN 5 oo Bn H «. H =2 B2
@ 6ili To:
Beli$outh
Interconnection Purohasing W
Fioor 7 D3
800 North 19th Street :
NEW YORK NEW YORK 4§

Involce# 55000
Date:5-3-99

Customer ID: BellAtl

B invoice

Birmingham Alebama: Florlda Switch
DESCRIPTION UNIT PR TOTAL

BILLING PERIOD 3 1299 (hyy 4-10-99
CABS bithnz ton becal wattie termimated by Bell Atlantic on 1o GlobalNAPs
network, 3.251.667x .008 26,013.34
LATA 235066200057 2601 %-4SKOK-45K08

RECEIVED

4 1999
LPC.
NOTE: Fedeval T:oND# 51-0373
_J
BAL DUE $26.013.34

000 21"/




& ELLLSOUTH

Interconnection Purchasing Center
600 North 19:- Street

7th Floor )

Birmingham, Aietama 35203

May 20, 1999

Janet Lima

Global Naps Inc.

89 Access Road
Norwood, M4 02062

Re: Unsubstantiated charges on fnvaice Number S5000.

Dear Janet Lima.

Upon review of the attached invoice for pay men: certification. sen eral charges on which BellSouth
has a question were identified. An explarztion of these charges is needed before payment can be
submitted for the invoice. Several unsuccessful anempts have been made to discuss these charges
in the amount of $26.013.34 with Global Naps Inc.

Atlantic and we are BellSouth.

Please investigate this claim and advise BellSouth of the resclution as quickly as possible. Should
vou have questions please contact Carla Murphy at 205 7[4-0255.

Sincerely.

éa'.fa Wfa-ﬁéq
Carla Murphy

Service Representative
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"|PROVIDER NAME: (5(aha l

Nans

INVOICE DATE: <. q-

INVOICE and PAYMENT STATUS WORKSHEET

- .,n',é;;n\ v

INVOICE ACCT #:

VNI VW W T

» R N

OV

;

COMIEQT ADNDT He
WWil.J i MWl 1P,

EXPLAIN DISPUTE RESOLUTION:

PREVIOUS INVOICE & PAYMENT HISTORY FOR CLEC/CMRS INVOICE VT

- [GATE CK RCVD:
% [CHECK #:

QUESTACCT#: 55000~ USg.-F L,—b5qq QUEST ACCT #:
QUEST ACCT #: a0 - QUEST ACCT #:
INVOICED[ - INVOI PAID ] PAID NONJ INVOIGED']  PAID [,
" STATE RECUR Recur  |:ENONIRY ‘rec  [MusAgeiil usace |
AL .
KY
LA .
MS "
TN
FL 7 g F:uam.?,Bq L1g91.4o
NC _
SC i 5 K2 e 1
TOTAL  p 7 Tw013.39] 175940 i [ mb"il */0
BST'S RECORDINGS BST'S RECORDINGS BST'S RECORDINGS BST'S REC ;.‘ RECEIVED DATE: | 0 Q.
STATE MOU MSGS STATE Mou . . JDUE DATE:
FL a1y Bl 29240 CiiE ) [VERIFIED DATE: 29 .
2 [CERTIFIED DATE: (,/ 8/ 99
¥ ISUPERVISOR APPROVED: C 7/}
TR DATE TO R.M. FOR APPROVAL: Sdg%%?
REASON WITHHELD PAYMENT: T5P Disp whe- O 219499 v e
P . W s {53 |DATE APPROVED: |
ISP AMT DISPUTED: $ g 4 a1 Qy ISP MOU DISPUTED: o e . |APPROVER NAME: .
DISPUTE LTR MLD: DISPUTE CLOSED DATE: DATE TO STAR:

. INVOICED |

4% [DATE CK MLD: ;
¥+ [OVERNIGHT MLO:

Q&O

PREVIOUS | INVOICED | o0 AMT PREVIOUS | IN\ RS
STATE INV DATE AMT DISPUTED [STATE INVDATE | - AMT - o R N
1>  TNV®IC MTPOSTED DATE, 5
75 [ADJAMT: g [ OEBIT/CREDIT
ADJ POSTED DATE: g,
%7, [DATE INVOICE CLOSED IN QUEST: . ...
CMRS PERCENTAGES rIlW Re N B ACH el
USAGE MONR ’ ' R Ty -
PERCENTAGE TPy




e

Global NAPs Inc.

invol
2 83 Access Road Dato .cse’;SgDQOO
Norwood Mass 02062 o :
\ I 781.255.7300 Customiar ID:

7R1-769-1012 fax

invoice

B ==

@ Bill To:
Carla Murphy
Bell 8outh :
Interconnection Purahssifg

800 North 15th Strest Florida
7th Floor
Birmingham Alabame 85208
DESCRIPTION UNIT PR TOTAL

Bi”\hp Perad 11 990y 4-30-99

L UABS Wathae o b alhie termimated by Bell South on to Glohal NAPs - - -

neiaork 3.251.667 x .008 26.013.34

LATA JASXOG 1ool 7 46018 4SK0K

Note Pedorat Tav by 2510377718

BAL DUE [S26.013.34 —_]
0008




@ BE&LSOUTH (DetachExapr::n::it:inn c;forpayrar:rer:tecords) : 2-05959574/1

GROSS DISCOUNT NET INVOICE/DESCRIPTION/FOR QUESTIONS CALL

17.891.40 0.00 17,831.40 55000
MURPHY ,CARLA (205) 714-0255
17,891.40 PAID TO GLOBAL NAPS INC

ON JUN 21 1999

¢ TO DETACH CHECK, FOLD AND TEAR ALONG PERFORATION ——

® BEE.LSOUTH

Pay *17,891 DOLLARS AND 40 CENTS iy 1 PN
TO GLOBAL NAPS INC VOID AFTER 180 DAYS
o,de, 89 ACCESS RD

Date: 06/21/99 st

NORWOOD, MA 02062-5229

SuNTRUST | Ry Lo

Telecommunications, inc.

T Trat Bera. Alwscy o
S Trat Basa, MeOmasl Cosrgea. WA

00Q7




@ BELLSOUTH

Interconnection Purchasing Center
600 Nzrth 1Gth Streer

2th Bigar

Birmingham, Alatama 35203

June 21, 1999

Global Naps

Attn: Janet Lima

89 Access Road
Norwood, MA 02062

Dear Sir:

Enclosed are payments for the attached list of invoices. Please apply the payments as
noted on the attachment. BellSouth reserves the right to dispute the charges at a later
date.

Your assistance is needed to ensure timely receipt of the invoices/bills to BellSouth.
please verify that all accounts reflect the following address:

BellSouth Telecommunications Inc.

ATTN:  Interconnection Purchasing Center
600 N. 19" Street

7" Floor D2

Birmingham, Al 35203

If your records reflect another address, please make the necessary changes.

Please contact Carla Murphy at 205 714-0206 if you have questions or would like to
discuss.

Sincerely:
Carla T fhy
Carla Murphy

Service Rep

Enclosures

0008



@ BELLSOUTH

Interconnect.cn Purchasing Center
BOO Nz 1 Ive

Tio ki

Bim.rg-a< & :z:—2 35203

June 21. 1999

Global Naps

Attn: Janet Lima

89 Access Road
Norwood. MA 02062

Re: Payment and Disputed billing on Invoice Number 55000.

Dear Kim:

BellSouth is withholding payment in the amount of (517,891.40) due to Internet Service Provider (ISP)
usage. BellSouth is deducting ISP usage. then applying the appropniate PLU and IntaLATA rate to

determine the amount of usage to be paid.

Our address has changed. Your assistance is needed to ensure timely receipt of the reciprocal
compensation invoices/bills to BellSouth, please verify thatall accounts reflect the following address:

BellSouth Telecommunication, Inc.

ATTN: Interconnection Purchasing Center
600 North 19" Street

7* Floor

Birmingham, AL 35203

Please contact Carla Murphy (205 714-0206). if you have questions or would like te discuss.

Sincerely.

Carla Murphy
Service Representative

0009
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PLEASE APPLY BELLSOUTH'S PAYMENT AS FOLLOWS

PROVIDER'S NAME: GLOBAL NAPS 6/21/99
CHECK# | STATE | CLEC OR BST'S CLEC OR| BST'S AMOUNT AMOUNT PAID AMOUNT  |EXPLANATION OF DISPUTES NOTED
CMRS QUEST CMRS' [ QUEST INVOICED DISPUTED |ABOVE
ACCOUNTH# ACCT # INV#  |INV DATE
ISP 50%, PLU 88.5%, INTRALATA RATE
0.026430, LOCAL RATE 0.009.
2059595741 EL 55000 May-99
$26,013.34 $17,891.40 $8,121.94
TOTALS $26,013.34 $17,891.40 $8,121.94
i ?
6/23/99 10F2




Unit!
R
ke lated Voucher

g e
1

Yeoii b £

Supplaer Ibh:

Supplaier Loe:

2. lnvoice ID:
Invoice Date:
Entered Date:

. Entered By:

Lt' Invoice Amt:
Sales Tax:

Freight Junt
Hbr:
Hbr:

Contract
BOT Firle

Business Rsn:

L1000

T L SO T VG O A 1 O O [ S R T Y A
nsg Last Updated By: REYNOLDS,KATE C
054971430 (205) 714-0051
1D Last Update Date: 06/18/99
Origin: ONL
%11898031F GLOBAL NAPS INC Voucher Entry Status: Postable
] Voucher Post Actlon:
H9 ACCESS RD Voucher Post Status: Unposted
Payment Terms: 00 s

NORWOOD ,MA 020625229 Disc Pct: 0.00%
USA Net Days: 000 Disc Days: 000
181/255-7300
55000 Certifier: MURPHY,CARLA
05/03/99 SERVICE REP (205) 714-0255
06/18/99
REYNOLDS, KATE C

$17,891.40 Approver: LAGRANGE, LORRAINE E

$0.00 MANAGER
$0.00

00000000
PAYMENT OF FACILITY LOCAL INTERCONNECTION CHARGE TO CMRS




¢100

STAR VOUCHER PRINT
Business Ui e i nsT Last Updated By: REYNOLDS,KATI: C
Vouchetr 1hy 05497830
lkolated Voucher 1D: Last Update Date: 06/18/99
Invoice Line Num: 001 PAYMENT OF CMRS RTC: 842 ACCESS EXPENSE Taxable Ind: N
fnvoice Line Amt: $17,891.40 Form M Cat: N
Invoirce Line Qty: 0 1099 Type: 07
Purchase Order:
Shhip To Into: 0, " , NA
E
Nt work N s 5 ¢ L Prod 5]
Jorne Amonunt Qty 10 Cat Group 5Lt Code OCC GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track bata
Ot S0, W) .40 0 %46 ANN

FL BPKO1CMRS..




.

To: IPC Clerk

From: Carla Murphy
Please issue STAR voucher for the following bill:

Customer name & address:
Global Naps Inc

Attn: Janet Lima
89 Access Road
Norwood, MA 02062

Invoice # 55000

Contract #

Approver’s Name & CUID Lorraine LaGrange
Certifier’s Name & CUID Carla Murphy

Amount of voucher: $17,891.40  State Allocated: FL
Business Rsn: Payment of Facility Local Interconnection Charge to CLEC.

Descr: Payment of CLEC Bill.

Address to send check to : [PC
ATTN: Carla Murphy
7% Floor
600 N. 19™ Street
Birmingham, Al. 35203

0313



Date

To:
Tel:
Fax:

To:
Tel:
Fax:

From:
Tel:

Fax:

Subject:

©/8/99

Lorraine LaGrange
205 714-0237
205 321-3311

OR
Richard Mclntire
205 714-0246
205321-3311
Carla Murphy
205-714-0255
205-321-2747

CLEC INVOICES

Following is a list of CLEC Invoices that are centified and need approval for amounts under $50,000.

INVOICE CLEC

LSeod  LlohalMaps 119%3140

REASON

USAGE

VOUCHER ID#

0014




(‘\

Global NAPs Inc. tnvolce 55000

o e Date: 5-3-89
J 7:-1\.7%.5.733;) Customaear ID:

TAT. 01012 fax

invoice

@® Bilt To:
Carla Murphy
Bell South
interconneotion Purshasing w
800 North 15th 8treet

Tth Floor

Birmingham Alsbams 842C8

Florida

DE SCRIPTION UNIT PR TOTAL

Billing Peinewd 11 50 thrn 430 99
CABS buithoe f b rathe tenminated by Bell South on to Global NAPs
nee sk 3.251.667 x .00R 26.0013.34

PATA 38800 dewdd G0N JSKDR

Naote Pedorat ooty 2 SEOTITES

BAL DUE 52601753 _]




USAGE

CALCULATIONS

- pavment

LOCAL - .7 i fans

INTRALATA

--:186,970.85{"

TOTAL USAGE PMT

162583350

o DlSPUTEDf

LOCAL® ~ - wi
INTRALATA TR

GLOBAL NAPS

FL

4/1/99
SW
SOTESOEREASON
£ aen 4/30/99 “’fi ERR
INVOICE DATED May-99

Revised by Becky Webber 7/22/38

Today’s Date=6/8/99

Page 1

0016

INVOICE$$.XLS



April, 1999 CLEC Usage Summary

Private/Proprietary not for 0 0 1 7
disclosure outside of
BellSouth without
£127:93 Q 10 AM e R AL e



ACHA Billed Name | _Alabama

Florida Georgla Kentucky

2z [

24k

Loulslana

. PLU Factors For 2nd Quartor 19989
i

=

\_\

GNP____[Global NAPS Inc. | 97.1%] 88.5%] 08 7% 98 8%]

Mlnlulpler

North

Carollna

o
ey
(Q P Stale Average

Page 1

07.1%]

91.0%]

094%|

8outh
_ Carolina

Tennessee l

Coeres] T 95.5%|

0018



INTRALATA TOLL COMPOSITE RATE

RATE ELEMENT - AL
CARRIER COMMON LINE
LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(7/1/98)
COMPOSITE RATE(7/1/97)

RATE ELEMENT - KY
CARRIER COMMON LINE
I OCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(3/3/99)
COMPOSITE RATE(8/1/98)

RATE ELEMENT - NC
CARRIER COMMON LINE
LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(04/13/99)

COMPOSITE RATE(6/24/98)

RATE

‘RATE

:RATE

RATE

0.004212°  0.00548
0.00746 0.00746'

0o 0o

0.011672
0.01294

RATE
0 0
0.004773 0.004773;
0 0.001724!

0.004773
0.006497

'RATE

0.025156  0.0433
0.01088  0.01088'
0.011173 0.007772:

0.047209
0061952

RATE ELEMENT - FL

'CARRIER COMMON LINE-TEé

'LOCAL SWITCHING
'INTERCONNECTION

'COMPOSITE RATE(10/1/97)

RATE ELEMENT - LA
'CARRIER COMMON LINE
‘LOCAL SWITCHING
'INTERCONNECTION

COMPOSITE RATE(5/1/99)
COMPOSITE RATE(7/1/98)

RATE ELEMENT - SC
'CARRIER COMMON LINE
'LOCAL SWITCHING
'INTERCONNECTION

:composne RATE(2/7/97)

'RATE

; 0
H

'RATE

0.003552

0.00755
0

0.011102

RATE
©0.02639
0.01095
0.00575

0.04309

0.01767
0.00876

0.02643

RATE
0.00441
0.00755!

0!

0.01186.

'RATE ELEMENT -MS
'CARRIER COMMON LINE
'LOCAL SWITCHING '
INTERCONNECTION

RATE ELEMENT - GA !

'CARRIER COMMON LINE-TERM!
‘LOCAL SWITCHING
INTERCONNECTION '

COMPOSITE RATE(1/19/89)
COMPOSITE RATE(1/19/97) |

'COMPOSITE RATE(1/19/99) '
'COMPOSITE RATE(3/20/97)

'RATE ELEMENT - TN i
'CARRIER COMMON LINE

'LOCAL SWITCHING i
'INTERCONNECTION :

COMPOSITE RATE(4/1/99) §

'COMPOSITE RATE(1/1/98)
*NEXTLINK HAS DIFF RATES

\DD DS1LOCAL CHANNELS
ADD ACCESS TANDEM SWTCH .
COMPOSITE RATE (1/1/98)

'$(133.81/24/60)

iRATE

RATE ;RATE
0.00333:  0.00333
0.00787:  0.00787

0.000101' 0.004392
0.011301
0.015592

gRATE
0.000352  0.008721
0.006953  0.006953

!

0: 0
!
0.0073057'
0.015674
RATE :RATE
0005713 0.01805
0.01316°  0.01316
0 0.004937
0.018873
0.036147
0.00062.
0.00074!
0.020233

6100

6/3/99




http://90.14.153.15V/cgi-bin/rate/rate_ir

Element Description USOC Active %;;Lrlrgng Ej:grgiecumng
Composite Rate - DS1 Dedicated N/A Yes  $0.009 mou
Composite Rate DS1 -Tandem Switch N/A Yes  $0.009 mou
Tandem Intermediary Charge N/A Yes  $0.0015 mou
Tandem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. Interconnection is not involved with the
TIC charge.
Tandem Intermediary Charge N/A Yes  $0.002 mou

Tandem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. Interconnection is not involved with the
TIC charge.

Global Naps South,rlnc_. -
Loop Channelization System (Loop Concentration) - FL

Rates from: Interconnect - Amendment

Effective: 01/18/1999 Signed: 01/18/1999
Element Description USOC Active Recurring Charge
Central Office Channel Interface (Voice Interface) ULCC2 Yes $1.15 Circuit

add'l circuit
Loop Channelization Sys-Dig Loop Carrier-Inside CO (DS1 to VG) UCTCO Yes  $400.00 System/m

Add'l System
Global Naps South, Inc.
NSPR System - FL
Rates from: Interconnect - Original
Effective: 01/18/1999 Signed: 01/18/1999

i o ; Non_Recurring
Element Description USOC Active Recurring Charge Charge
NSPRS - CATS NA  Yes $0.05 Message
NSPRS Intrastate NA  Yes $0.066 Message
NSPRS non-conterminous NA  Yes $0.16 Message

Cl‘ob;lvl\-“;ps 7S(;uth,71hc.
Operational Support Systems (OSS) - FL
Rates from: Interconnect - Original

Effective: 01/18/1999 Signed: 01/18/1999

0020

20of10 6/8/99 12:49 PM



Interconnection Purchasing Center

GENE SRR e e L
600 North 19" Street 7" Fioor ELLSOUTH
Birmingham, AL 35203 ECONMMUN TION
Fax # 205-321-2747 ; _OMMUNICAT|ONS

To: L—a—,ﬂex L/ma./ From: é}lol:‘u /4 Orr
Y Pages: Q?Jnc/ug[lnq Couel
Date: 7//&0/??/

Re: Phone:

O Urgent %For Review 0O Please Comment [ Please Reply OPiease Recycle

® Comments:

0021



@ BELLSOUTH

BellSouth Interconnection Services

600 N. 19" Street Gloria A Orr
Room 7D3 205 714-0207
Birmingham, AL 35203 Fax: (205) 321-2747

July 21, 1999

Global Naps

Janet Lima

89 Access Road
Norwood, MA 02062

This letter is in response to BellSouth’s request for the NPA NXX’S that are assigned to
Global Naps Inc. At the present time, you are measuring more minutes than BellSouth is
measuring. In an effort to determine a solution to this current problem, we are requesting
you provide us with the NPA NXX’S that you are using for the measurement of the traffic
you are invoicing to BellSouth. BellSouth is currently request NPA NXX’S for the state of
Florida.

Your immediate attention to this matter is greatly appreciated.

Please contact Gloria A Orr at 205 714-0207, if you have any questions or would like to
discuss.

Sincerely,

ﬂaaa Bewtley

Joan Bentley
Manager

0022



@ BELLSOUTH

latarconaaction Purchasing Canter
800 North 18th Street

7th Floor

Birminghsm, Alabama 35203

May 20, 1999

Janet Lima

Global Naps Inc.

89 Access Road
Norwood, MA 02062

Re: Unsubstantiated charges on Invofce Number 55000.

Dear Janet Lima.

Upon review of the attached invoice for payment certification, several charges on which BellSouth
has 2 question were identified. An explanation of these charges is needed before payment can be
submitted for the invoice. Several unsuccessful attempts have been made to discuss these charges
in the amount of $26.013.34 with Global Neps Inc.

BellSouth has questions concerning these charges because the invoice that we have is labeled Bell
Atlantic and we are BellSouth.

Please investigate this claim and advise BellSouth of the resolution as quickly as possible. Should
you have questions please contact Carla Murphy at 205 714-0255.

Stncerely,

Carta Wurghy
Carla Murphy

Service Representative

0C23



yc00

fState

Florida

Month

April

Year

1999

Billed Name

Global NAPS Inc.

Data

Total

Average Call
hold time

Local

Intralata

Intrastate

Interstate

Sum of Cellular Type | Messages

Sum of Cellular Type | MOU

N/A

Sum of Cellular Type Il Messages

160

Sum of Cellular Type Il MOU

49

0.3

49

Sum of Local Messages

10,930

Sum of Local MOU

16,328

1.5

16,328

Sum of Local ISP Messages

27,807

Sum of Local ISP MOU

796,473

28.6

796,473

Sum of INP Local Messages

Sum of INP Local MOU

N/A

0

Sum of INP Local ISP Messages

Sum of INP Local ISP MOU

N/A

0

Sum of Intralata Toll Messages

376

Sum of Intralata Toll MOU

150

0.4

150

Ny |

67

Sum of Intralata Toll ISP MOU

1,686

252

1

,686

Sum of INP Intralata Toll Messages

Sum of INP Intralata Toll MOU

N/A

Sum of INP Intralata Toll ISP Messages

Sum of INP Intralata Toll ISP MOU

N/A

Sum of INP Interstate Toll Messages

Sum of INP Interstate Toll MOU

N/A

Sum of INP Interstate Toll ISP Messages

Sum of INP Interstate Toll ISP MOU
TotaliMes:

[Total Mol :

Factorajik
ISPiParcent/MOUta:ba
Billablahy,

Total Percent INPasR st s ot

41686

Mﬁé‘#ﬁkﬂf"ﬁ’ i v.mq 10.0%

Total INP M QUuir ""'*_' PR

Of INP, Percent that is Local N/A
Of INP, Percent that Is Intralata - N/
Of INP, Percent that is Interstate : N/A

N/A

AR90%
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9¢00

PROVIDER NAME: (41p Dol

N aps

INVOICE DATE:

INVOICE anu PAYMENT ST/’[\J/U?S?WORKSHEE:I'
YA PO AR

INVOICE ACCT#: £ coo) “QUEST ACCT #: ey T I
QUESTACCT#: FL-US (3 -55000- 0599 "QUEST ACCT #:
QUEST ACCT #: QUESTACCT# - -
INVOICED[-INVOICED | PAID  [#INVOICRBY|PAID NONJJNVOICEDY[  PAID [
' STATE_ | RECUR RECUR |#NON:REGY| REC _|#UBAGE:| USAGE |:aitip:
AL '
KY
LA .
MS ; L g
TN o
GA g
FL & 2 304299 3253224 | @
NC 4 -
sC et i
TOTAL 23 N3] 3250039 S I 3mwaq.'n 32522. 99
BST'S RECORDINGS BST'S RECORDINGS ‘BST'S RECORDINGS BST‘S RECORDINGS ] RECEIVED DATE: (n/ e
STATE MOouU MSGS STATE MOuU “ro 'MSGS .. jOUE DATE: s
FL 12258 SLS5510 Al ok |VERIFIEDDATE:  9-/~7'F @ - -
: ik 54 [CERTIFIED DATE: 7-/-49 - | ...
. |SUPERVISOR APPROVED: =7 [~7 /59

REASON WITHHELD PAYMENT: I:‘? 7 Qo 3907.¢/7

DATE TO R.M. FOR APPROVAlf7 /7 /7q
DATE R.M. TO JRS: 1715

DATE APPROVED: "

ISP AMT DISPUTED:$ 9 5399,/ 7/

ISP MOV DISPUTED: 2065 iicf ﬁs

:JAPPROVER NAME:

DISPUTE LTR MLD:

DISPUTE CLOSED DATE:

.+ |DATE TO STAR: 7~/ 3+

EXPLAIN DISPUTE RESOLUTION:

g,

@@g?: ~

DATE CK RCVD:

; . R ) CﬁErCK #
PREVIOUS INVOICE & PAYMENT HISTORY FOR CLEC/CMRS INVOICE C oo ey [DATE CKMLDE
PREVIOUS | INVOICED AMT : || PREVIOUS | INVOICED |, roypl  AMT:: JOVERNIGHT MLD:
STATE INV DATE AMT AMTPAID 1 p15puTED |STATE INV DATE AmT * [AMTPAD| 4 gp rmp
€l $-99 Ruoi33d|17891.401%131.9Y o [PRTPOSTEDORIE
o . |[ADJAMT:g . IDEBm
i 3 J POSTED DA TE'
«i. |DATE INVOICE BN GUEST: 3
CMRS PERCENTAGES ~E.MUR T S SAGETSINED) p T
USAGE MO/YR y sl gt
PERCENTAGE -

i

- PAENCOREVNVOICEREVIEW.XLS




Global NAPs Inc.

l {
89 Access Road {;wo .ce 559001
Norwood Mass 02062 ate: 6-1-99
781-255-7300 Customer ID:

731-769-1012 fax

invoice

Florida
DESCRIPTION UNIT PR TOTAL

Balance Forwnd 26,013.34

CABS hilling for tal trattic terminated by Bell South on to Global NAPs

nelwark 29,553,714 x .008 236,429.71
ILATA JSE06 3h0lT 46018 45K08

/R
&
2y ey
/0 Sy
Now Federal T 1 DN S1:03777]
o BAL DUE $262.443.05 —]

002



RF €921

(10-1397)
STAR Supplier File
Addition/Update Request
-Fax Sheet
Date (MMDDYYYY)
ATTIN. /onY: 7/t [99
To: Supplier File Desk From: &1(‘((1 N unp hy
(Contact Name) ! /
Fax #: 404) 2 9 Area Cod
B {404) 250588 (hreacode) )¢ (914-Daok )
Total Fax P : Area Cod
T aesy reacot) 405(301-27417)
Supplier Information
Supplier Name Tax (D Number (as reported on nvoce, otherwise, see beiow”)( Check One
Global Naps Tac, 216371115 ReN [Ossn

Check To: [% Add Supplier

Required Information
- Copy of Invoice

- Complete Payment Remittance Address
(may be different from Company location)

- Supplier Contact #

- Supplier Tax ID #
(Employer Identification # or Social Security #7?)

Is invoice for payment of Company Sponsored
Membership Dues?

[(Jyes [No

Check To: [] Update Existing Supplier

STAR Supplier iD

Supplier Location #

Please indicate type of change required:

[IName (] Address [JTaxID

[JDiscount Terms [ Method of Payment

(Jother: (Explain)

Note: If supplier provides a letter requesting the change, fax letter
with this form.

“IRS requires documentation of how Tax ID was obtalned. The following must be completed for new requests:

Name of Person Providing Tax ID: (Supplier Contact) Your Name

Sanet  (ima Cacla Murphy
Tax ID - . Check One " | Date (MMDDYYYY) Tune (HHMM) Cam
510371118 BIEN EmpoyeriD®) or  [SSN (Social Security #) (9 /1 /99 ot

Payment Options (Complete this section only if supplier requests payment by ACH or Wire Transfer.)

@ﬁ‘l (Jwire Transfer

Bank Name Cl.‘f".chs BanX

| Citigens Do,

Bank Account #

Riwereside; RT 02915

e 2110710115

For CDO usse only:

Completed By: (CDO Clerk)

Date (MMDDYYYY) Time (HHMM) CJam

Opu

nnNnoo




MESSAGE COMFIRMAT ION

87/01,93 18:19
NO. [MODE BOX | GROUP
832 TX
DATE/TIME TIME DISTANT STATION ID |PAGES |RESULT |ERROR PAGES S.CODE
0781 18:13| 92'33" 4842506383 032,002 | 0K 2000
RF&821
(10-1897)
e STAR Supplier File
“& Addition/Update Request
Fax Sheet
- ) R Ioau(woomv)
ATTN. /onY: 740 /92
To: Supplier File Desk From: Zb r(a Munp hy
Fax #: (404) 2506589 (oniactNome) S
ax #: (Arsa Code
Phona #: , 205 (4- D&ObJ
Total Fax Pages: Area Code
(Including Cover) __ (Fax t ' des CLQI -2 7>
Supplier Information
Supplier Name Tax 1D Number (&4 reporiad on nvocs, oihedmise, 30e boow') | Check Cne
Glo bAIJJb{ﬁ Lac 5103 721118 RewN [lssN
Chack To: [ Add Supplier Check To: [ Updata Existing Supper
Requlred Information STAR Suppller 1D
- Copy of invoca
- Complete Peyment Remittance Addrsss oupliar Lacation:®
(may be ciflecant from Companty location)
- Suppller Comtact # Pleaza indicale type of change required:
- SupplierTaxID#
(Eillfr?&lyef Id:nbﬁcztion ¥ or Socal Security #7) iz Ll Lraxio
T Method of P
1s Involce for payment of Company Sponsored [doiscour Terma 2 R
Membershilp Dues?
Clother: (Expiain) A0.5.0
Olyes Cino S R




MEZZAGE COMFIRMATION

85-18-383 14:82
. AOLE T== GROLF
T o
<l TIEITIME_ |DISTAMT STATION ID  |PAGES |RESULT |ERROR PAGES S.CODE
R —L Dot T30 [ 2042508353 882882 | 0K (4% % %]
RF£321
(10-1937)
STAR Supplier File
Addition/Update Request
Fax Sheet
Dats (MMDOYYYY)
ATIN. Tony. /1099
To: Supplier File Desk From: ﬁ)f(a Muaphy
(Contact Name) T
rax #: 404) 250-8989 Araa Code
404) (hraa Cod®) 205 (1 4-035S )
Total Fax Pages: (Area Code) O -
Including Cover) Fax #: = ’5(‘3‘;L D??qj)
Supptier Information
wapplier Name Tax ID Number (23 rapocad on invo«cs, otherwsa, see boiow”) | Check One
Global Naas Tac £103 71715 ’ REN [JssN
“heck Ta:  [3 Add Suppsier Check To:  [] Update Existing Supplier
Required Infarmation STAR Supgpler ID
Copy of Invoica
- Complste Payment Remittance Address Suppher Locaian#
(may be diffarent from Company bcation)
- Supplier Contact # Pleass Indicats type of change required:
Suppller Tex 1D # OName [0 Address (Otsx D
(Employar Icgntficaton ¥ or Seca! Security #?)
Ooiscount Terms O Method of Payment
8 invoice for payment of Company Sponsored
“vembarship Duas? o (Explain)
Lives LiNo 0030




@ BELLSOUTH

(Detach and retain

GROSS DISCOUNT

32.522.24

32,

e {113

@ BELLSOUTH'

Pay *32,522 DOLLARS AND 24 CENTS

To * GLOBAL NAPS INC
Orde, 89 ACCESS RD
NORWOOD, MA 02062-5229

SUNTRUST

SumTrar B, Afams o0
SunTrat Barm Mol Ceerpa. KA

LA i ; -

Explanation of Payment

0.00 32,

2-05979575/7

for your records!

NET INVOICE/DESCRIPTION/FOR QUESTIONS CALL
522.24 55001
MURPH+ CARLA (205) 714-0255
522.24 PAID TO GLOBAL NAPS INC

ON JUL 1S 1888

" 2-05979575/7

Date:

07/15/99 s=xn

PAY '
oKL T el

Tmatt vy

VOID AFTER 180 DAYS

<E;24%Ejé%:tivCum« :

BELLSOUTH
Telecommunications,

0031



@ BELLSOUTH

BeilSquth Tefecem- .~ z2hig32 ids

July 21,1999

Global Naps

Janet Lima

89 Access Rd
Norwood., MA 02062

Re: Payment and Disputed billing on Invoice No 55001.
Dear Janet:
BellSouth is withholding payment in the amount of ($203,907.47) due to Intemnet Senvice Provider (ISP)
usage. BzllSouth is deducting ISP usage of 90%. then applying the PLU of &8.5% and Intral ATA rate of
0.026<30and local rate of 0.009 to determine the amount of usage to be paid.
Our address has changed. Your assistance is needed to ensure timel receipt of the reciprocal
compensaticn invoices bills to BellSouth. please verify that all reciprocal accounts reflect the following
address:

BellSouth Telecommunication, Inc.

ATTN: Interconnection Purchasing Center

600 North 19" Street

7* Floor

-~ Birmingham;A:X:-358203— ——— - - — -

Please contact Gloria A. Orr (205 714-0207), if you have questions or would like to discuss.
Sincerely,

%&4/40%

Gloria A Orr
Service Representative

0032



® BELLSOUTH

Ba2liSouth Telecemmunicatione Irc e e m e
kinmutnsiisiy gt T Rovseaeing Cenie

S ImeStr Agszs 3503

July 21, 1999

Global Naps

Janet Lima

89 Access Road
Norwood, MA 02062

Dear Janet:

Enclosed are the payments for the attached list of invoices. Please apply the
payments as noted on the attachment. BellSouth is paying the invoices prior to
complete bill verification. BellSouth reserves the right to dispute the charges at a
later date.

Your assistance is nceded to ensure timely receipt of the reciprocal compensation
invoices/bills to BellSouth, please verify that all accounts reflect the following
address:

BellSouth Telecommunications, Inc.

ATTN: INTERCONNECTION PURCHASING CTR
600 North 19th Street

7TH Floor

Birmingham, AL 35203

If your records reflect another address, please make the necessary changes.

Please contact Gloria A Orr 205 714-0207, if you have any questions or would like to
discuss.

Sincerely:
~
:%ax éeﬂdey

Joan Bentley
Manager

0033



b200

PLEASE APPLY BELLSOUTH'S PAYMENT AS FOLLOWS
PROVIDER'S NAME: Global Naps
CHECK# | STATE| CLEC OR BST'S CLEC OR| BST'S AMOUNT AMOUNT PAID AMOUNT CHG EXPLANATION OF DISPUTES
CMRS QUEST CMRS' | QUEST INVOICED DISPUTED TYPE(S)
ACCOUNTH ACCT # INVE 1INV DATE | DISPUTED NBFED ARANE
|
! ISP ISP 90%, PLU 88.5%, intralata rate
0.026430, tocut 1ate 0.00800
2059795757 FL 55001 Jun-y9
$236,429.71 $32,622.24 $203,907.47
|
TOTALS $236,429.71 $32,522.24 $203,907.47
T
7/21/99

10F 1
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Business Unit: BST Last Updated By: REYNOLDS,KATE C
Voucher [D: 05640638 (205) 714-0051
kelated Voucher 10: Last Update Date: 07/14/99
Origin: ONL

Supplier Ih: 511898031F GLOBAL NAPS INC Voucher Entry Status: Postable
Supplier Lo 1 Voucher Post Action:

H9 ACCESS RD Voucher Post Status: Unposted

Payment Terms: 00

NORWOOD /,MA 020625229 Disc Pct: 0.00%

USA Net Days: 000 Disc Days: 000

781/255-7300
Invoice [h; 55001 Certifier: MURPHY, CARLA
Invoice Date:  06/01/99 SERVICE REP (205) 714-0255
Fatered Date: 07/14/799
Fntered Biy: REYNOLDS, KATE C
Invoice Amt: $32,522.24 Approver: LAGRANGE, LORRAINE E
Sales Tax: $0.00 MANAGER
Freight Amt: $0.00
Contract HMHbry:
BUST File Nbr: 00000000
Business Rsn: PAYMENT OF FACILITY LOCAL INTERCONNECTION CHARGE TO CLEC

5500



L

Ship

Business Unit:

_Voucher

Related

Invoice
Invaoice
Invoice
Purchase

To

Nt
Line

[SIVIEN!

9¢00

S St o

10
Voucher 1D
Line Num:
Line Amt
Line Quy:
Orcderyp:
Tt
Ameant
WA 922,

F I S AN 1§ Voo e e i LA (T
BST
056406238
001 PAYMENT OF CLEC RTC: 842
$132,522.24
0
0, i , NA
Wor k AN O | Prod
Qry ID  Cat Group St Code OCC GMA GLC
24 0 5546

w

ACCESS EXPENSE

RE

FL

Last Updated By: REYNOLDS,KATE C

Last Update Date: 07/14/99

TOTETE R Tx X 0N M S I SR S S S £D M SN N AR KD SRR G R S S G 0 6 G S G M N A S S (N NS SN D SN BN BN B S e S5 BN SN SN Gm G W NN SN N Mn S NI N BN SN SN Sm SR M

Taxable Ind: N
Form M Cat: N
1099 Type: 07

Reason ID Plan ID

Reqg Misc Data

Mlsc ‘I'rack Data

BPKO1CLEC



=

To: IPC Clerk

From : Carla Murphy

Please issue STAR voucher for the following bill:

Customer name & address:

Invoice # 55001
Contract #

Approver's Name & CUID
Certifier’s Name & CUID

Amount of voucher: $32,522.24
Business Rsn: Payment of Facility Local Interconnection Charge to CLEC.

Descr:  Payment of CLEC Bill.

Address to send check to :

Global Naps Inc
Attn: Janet Lima
89 Access Road
Norwood, MA 02062

Lorraine LaGrange
Carla Murphy -
State Allocated: FL

IPC

ATTN: Carla Murphy
7* Floor

600 N. 19" Street
Birmingham, Al. 35203

0037



Dare 7.'“/.".?_.?_—

To: Lorraine LaGrange
Tel: 205 714-0237
Fax: 205 321-3311

OR
To: Richard Mclntire
Tel: 205 714-0246

Fax: 205321-3311
From:  Carla Murphy

Tel: 205-714-0255
Fax: 205-321-2747
Subject: CLEC INVOICES

Following is a list of CLEC Invoices that are centified and need approval for amounts under $50,000.

INVOICE CLEC AMOUNT REASON VOUCHER ID#
&
5500 Global Naps 32353329 USARGE

0038




«

Global NAPs Inc. ' Involce 55001

B3 Access Road ) -
Norwood Mass 02062 Date: 6-1-99
781.255-7300 Customer ID:

781-769-1012 fax

invoice

Florida

UNIT PR TOTAL
Baiance Forwond 26,013.34
CABS bulling tor Ll traltic terminated by Bell South on to Global NAPs
nctaark 29,553,714 x .008 236.429.71
LATA JSX0MG 26017 dJ601TR 4SK0K
/R
2y S

/4 )2,

15, %
Now Federal Taol D S ~(€777|

= BAL OUE T5262.443.05 ]

0039



USAGE

CALCULATIONS

SECTION /-5

= FACTORS &RATES.SEC

P

JONZ

ISP FACTOR:

SECTIO

90.0000%
PLU: 88.5000%
INTRALATA $0.026430
LOCAL/COMPOSITE
RATE: $0.009000

<S> A

S T

SECTION 3=

TYPE USAGE MOU - | MESSAGES | AMOUNT.--

INVOICED e Loy INVOICED
LOCAL 29,553,714.00 0.00 $236,429.71
INTRALATA 0.00 0.00 0.00
TOTAL USAGE N =E
INVOICED - : 523642971

TYPE USAGE FOR |

" AMOUNTTO "'

MESSAGES
PAYMENT g PAY..
LOCAL 2,615,503.69 .00 . -$23,539.53
INTRALATA - 339,867.71 0.00 $8,982.70
TOTAL USAGE PMT 2 955,371.40 0.00 e 332,52224
SECTION 4= DISPUTEEEYS) ONE R
TYPE USAGE AMOUNT
DISPUTED - S A R = DISPUTED w3t
LOCAL * 26,938,210 0 $212,890.18
INTRALATA _

~$898270

TOTAL USAGE .

SR e SR

IONE

et S b c»,;&) A

@é

PAYN!E'NT WlTHHELD phs e

CLEC - .. X o Global Naps
USAGE DETAIL: ~_ - 7=
STATE: FL DISPUTE DETAIL: -
PMT DETAIL: = - -
USAGE FROM DATE: NOTES OF FACTOR L%
i 5/1/199 APPLIED: S
NOTES OF PLU APPUED:
USAGE FROM DATE NOIESOF REASON
5/31/39 DISPUTE: » - “H-i%
INVOICE DATED Jun-938
Revised by Becky Webber 7/22/98
Today's Date=7/1/99 Page 1

INVOICESS.XLS

0040
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(G
olale

Florida

Month May
Year 1999
Billed Name Global NAPS Inc.
Average Call
Data Total hold time Local Intralata Intrastate Interstate
Sum of Cellular Type | Messages 8
Sum of Cellular Type | MOU 1 0.1 1
Sum of Cellular Type |l Messages 4,550
Sum of Cellular Type Il MOU 1,074 0.2 1,074
Sum of Local Messages 32,803
Sum of Local MOU 195,469 6.0 195,469
Sum of Local ISP Messages 322,274
Sum of Local ISP MOU 9,394,984 29.2 9,394,984
Sum of INP Local Messages
Sum of INP Local MOU N/A 0
Sum of INP Local ISP Messages
Sum of INP Local ISP MOU N/A 0
Sum of Intralata Toll Messages 4,461
Sum of Intralata Toll MOU 1,118 0.3 1,118
Sum of Intralata Toll ISP Messages 1,414
Sum of Intralata Toll ISP MOU 29,936 21.2 29,936
Sum of INP Intralata Toll Messages
Sum of INP Intralata Toll MOU N/A
Sum of INP Intralata Toll ISP Messages
Sum of INP Intralata Toll ISP MOU N/A
Sum of INP Interstate Toll Messages
Sum of INP Interstate Toll MOU N/A

Sum of INP Interstate Toll ISP Messages

Sum of INP Interstate Toll ISP MOU
Total. Mes’u il ‘

Of INP, Percent that is Local - N/A
Of INP, Percent that is Intralata N/A
Of INP, Percent that is Interstate : N/A
Total INP MOU,:c 5oy e vy heb i g ',*”'(-! At a0




May, 1999 CLEC Usage Summary

Percent ISP
Estimated ISP MOU to
& State ACNA Name Total MOU MOU

Percent Total Local
Total Local MOU Only

s | | NP |Giobal NAPS Inc.

| os6z2s82] 860324  90.00%|  s9es%|  9.591.528]
£

S~

e
i Ea e

7
Z<
<
<
Ve

© D0
0 -
i

Private/Proprietary not for
disclosure outside of
BellSouth without
7/1/99 10:52 AM

written agreement.

0042




May, 1999 CLEC Usage Summary

Percent ISP
Estimated ISP MOU to Percent Total Local
State ACNA Name Total MOU MOU Total Local MOU Only
Private/Proprietary not for
disclosure outside of
BellSouth without
7/1/93 10:52 AM 00473

written agreement.




http://90.14.153.15 1 /cgi-bin/rate/rate_ir

Iiement Description USOC Active %%g Igﬁ:[:r }iecurrmg
Composite Rate - DS Dedicated N/A Yes  $0.009 mou

Compos:ic Rate DS1 -Tandem Switch N/A Yes  $0.009 mou

Tandem intermediary Charge N/A Yes  $0.0015 mou

T.undem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. Interconnection is not involved with the
TIC charge.
Tandem Intermediary Charge N/A Yes  $0.002 mou

Tandem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. [nterconnection is not involved with the
T1C charge.

Global Naps South, Inc.
Loop Channelization System (Loop Concentration) - FL

Rates from: Interconnect - Amendment

Effective: 01/18/1999 Signed: 01/18/1999
Element Description USOC Active Recurring Charge
Central Oftice Channel Interface (Voice Interface) ULCC2 Yes $1.15 Circuit

add'l circuit

1 oop Caannelization Sys-Dig Loop Carrier-Inside CO (DS1 to VG) UCTCO Yes  $400.00 System/m
Add'l System

Global Naps South, Inc.
NSPR System - FL

Rates from: Interconnect - Original

Effective: 01/18/1999 Signed: 01/18/1999

Etement Description USOC Active Recurring Charge ~ ~on-Recurring
Charge
NSPRS - CATS NA  Yes $0.05 Message
NSPRS intrastate NA  Yes $0.066 Message
NSPRS ron-conterminous NA  Yes $0.16 Message
Global Naps South, Inc.
Operational Support Systems (OSS) - FL
Rates from: Interconnect - Original
Effective: 01/18/1999 Signed: 01/18/1999
0044

2 ot 6/8/99 12:49 PM



RATE ELEMENT - AL
CARRIER COMMON LINE
LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(7/1/98)
COMPOSITE RATE(7/1/97)

RATE ELEMENT - KY
CARRIER COMMON LINE
LOCAL SWITCHING
'NTERCONNECTION

COMPOSITE RATE(3/3/99)
COMPOSITE RATE(8/1/98)

RATE ELEMENT - NC
CARRIER COMMON LINE
LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(6/24/98)

‘RATE

:RATE

COMPOSITE RATE(04/13/99)

RATE RATE

0.004212 0.00548
0.00746
0 0

0.00746

0.011672

0.01294

‘RATE

o i
0.004773 0.004773
0 0.001724

0.004773
0.006497

'RATE
0.025156

0.01088
0.011173

0.047209

" 0.061952

0.0433
0.01088
0.007772

RATE ELEMENT - FL

CARRIER COMMON LINE-TER
LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(10/1/97)

'RATE ELEMENT - LA
'CARRIER COMMON LINE
'LOCAL SWITCHING
'INTERCONNECTION

COMPOSITE RATE(5/1/99)
COMPOSITE RATE(7/1/98)

:RATE ELEMENT - SC
CARRIER COMMON LINE

LOCAL SWITCHING

'INTERCONNECTION

'COMPOSITE RATE(2/7/97)

RATE

0.01767

0.00876
0

0.02643

RATE

0.003552
0.00755
0

0.011102

RATE

0.02639
0.01095
0.00575

0.04309

RATE

0.00441
0.00755
0

0.01196

RATE ELEMENT - GA

'CARRIER COMMON L|NE~TERM;

LOCAL SWITCHING

INTERCONNECTION

'COMPOSITE RATE(1/19/99)

COMPOSITE RATE(1/19/97)

RATE ELEMENT -MS
CARRIER COMMON LINE

'LOCAL SWITCHING
INTERCONNECTION

COMPOSITE RATE(1/19/99)
COMPOSITE RATE(3/20/97)

RATE ELEMENT - TN
CARRIER COMMON LINE
LOCAL SWITCHING

INTERCONNECTION

COMPOSITE RATE(4/1/99)
COMPOSITE RATE(1/1/98)

*NEXTLINK HAS DIFF RATES
ADD DS1 LOCAL CHANNEL$
ADD ACCESS TANDEM SWTCH |
'COMPOSITE RATE (1/1/98) '
'$(133.81/24/60)

RATE

RATE  RATE
0.00333°  0.00333
0.00787  0.00767

0.000101  0.004392

0.011301
0.015592

,RATE
0.000352 0.008721

©0.006953 0.006953

0 0
0.007305
0.015674
‘RATE RATE
0.005713  0.01805
001316 0.01316
0 0.004937
0.018873
0.036147
o.oooezi
0.00074:

0.020233

Sy00
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s Be b s faiceE 1 e B N A v AT e A

FedEXx. 154 Airiil

811949869238

BTN ST S S IRPRRLVTe I eV A tBaaat. o ATS R, L e n (R AR E 8

sed SELIREE

w, 0200 Sender's Copy

ﬂ From/pleasq prml and press hardj

Date 7’&' i —-— Sender's FedEx Account Number i " (‘:’ ! "'D(_‘Pkgq (Q L'L‘

Sondrs GI lor. o Orr OS5 Tt 007
Company ED&[ l@o u% _Ln*k/co nﬂ9_¢,+0 on ‘PurQ.A as r\j € e
Address (DOO f\‘ o ! q%_w-__._ . r] D N

B A , Depuﬂoor/Suna/Room
cy md Lm 1. u?z’) am State *. 2P 6&9 0\? I
B Your Internal Billing Refegefice Information )/ w C‘/

(Optional) (First 24 charscters will sppear oninvoice) .

B To (please print and press hard)
R
Neacrlv?:ms_,a—‘an Q' + L ! maoay - Phone

C‘l lobol Na}) s INco
Address & q A’ CEesss RO a d .“.E’]'?EE'L‘;

(18]) - 255 - 1300

Company .

BRI for Feutx Exprass Saver)
(To "HOLD" .Kf |u:mnn (We Cannull)uhvcl 1w P0 Huxusm PO ZIF Cades) Dept/Floor/Sune/Room
print FedEx agdrugs herej A
City 0w 0o g . ..«,.S(aleM 2P 0810 G )
For HOLD at FedEx Locanon check here For WEEKEND Delivery check here e
Hold Weekday (:]Ho!d Saturday (Not sveitadte at atttocations) Saturday Delivery NEW Sunday Delivery
(Not available with (Avaitabla tor FadEx Priority Overmght (Availabie tor FedEx (Avaiiabile for FedEx

FadEx First Ovarnight) and FedEx 20ay only)

Prionity Overnight and
3 FedEx 208y only)

Servics Conditions, Declared Value, and Limit of Liability ~ By using this Airbill,  actualloss in a bmety manner Your nght to recaver from us for any loss includes mtrinsic
you agree 1o the service conditions in our current Service Guide or US.  value of the package, loss of salas, iterest, profn, attomay s fees, costs, and other forms
Government Service Guide. Both are availsble on request. SEE BACK OF  of damage, whather direct, incidental, consequential, or spacial, and is imited to the
SENOER'S COPY OF THIS AIRBILL FOR INFORMATION AND ADDITIONAL TERMS.  groater of $100 or the declared value but cannot exceed actual documented loss. The
We will not be responsible for any claim in excess ol :mo per oncknqa whather  maximum declared value for any FedEx Letter and FedEx Pak is $500. Federal Express
the result of loss, damage, or delay, delivery, may, upon your request, and with some hmaatons, refund al ransportation charges pad.
unless you declare a mghu value, pay an addmonal charge, And document youv See the FedEx Service Guide for further details.

Prionity Overnight only)

cnscorses woss e World On Time

Delvery commitment may
Su later i 30me sreas

Express Package Service Packages under 150 ibs.
7 Fmih Priority Overnight r—] FedEx Standard Overnight

LN (st susiness mormingh L INext Dusinesy sine1noon

° l FedEx First Overnight
(Carliast nast business murning delivery to select locations| (Higher rates appfyf
Fudtx 2Day FedEx Exprass Saver
1Swcund businwss day) (Third business day)
fadba Lanei Rata nut svaitabis Muwnun cherge Dne pound rate .__J

Delivary commitment may

m Express Freight Service Packages over 150 ibs. b iater n some srees
D FedEx Overnight Freight [:] FedEx 2Day Freight D FedEx Express Saver Freight

Myl business day) (Second business dey) {Up 1o 3 business deys)

{Call for delivery schedule. See back tbr detailed descriptions of freight services.)

ﬂ Packaging FedEx D FedEx FedEx FedEx (ther
L

Leuer Pak Box Tube Pkg.
—Nnciarnd vatue hmit ’m
< " " 9
8 ] Special Handling s
Does this shipment contain dangerous goods?* DY&S ks Yes bemenn
Dryice i
Dv:Ylu_! UNTBS [ 1Y D Cargo Aircraft Only
*Dangarous Goods ¢annct be shpped i Fedtx packagng
ﬂ Payment

Bill Sender

(0" o i D Recipient DThlrd Party DCredn Card D Caeck

acult L wil b bitied) {Enter FadEx Account No or Cradit Card No wm

FodEx
Account No e — e 2 USSP —— o s mer——
Credt Exp.
CardNo. - oo i = Date ey
Totgf ages Tota! Weight Total Declared Value™ Total Charges

$ $

200 8 value mqhu than $100 per stupment_you pay 8n ldumana! charge Su
CONDIHQNS DECLARED VALUE. AND LIMIT OF LIABILITY saction for further information

B Release Si gnature Sign to authorize dehvery without obtaimng signature.

Voul SanAhlll Aulhunm fum.u\ Express to dnlw-v this sh»p
ment without obtaining 8 signature and sgrees to indemnity

and huld harmless Federal Express from any resulung claims E B
Rev Date J/98 e
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INVOICE and PAYMENT STATUS WQRKSHEET“»

PROVIDER NAME: (5 Ta bot N oRs ' INVOICE DATE: 7/ qq
INVOICE ACCT #: 5500 A QUEST ACCT #:
QUESTACCT #: L_.u\(:, 53()@() Dz:qq . QUEST ACCT #:
QUEST ACCT #: ~QUEST ACCT #: /)
INVOIGED] TNVOICED | TTRVOTGEDY -
STATE | 'RECUR | UsAGE; USAGE ;
AL
o
LA
MS
TN
GA _ ;o
FL 900, 03163, O AT
NG = _ _
SC . v S
TOTAL Y9006k por 2 g i | s )
BST'S RECORDINGS BST'S RECORDINGS BST'S RECORDINGS BST‘S RECORD!NGS':;:*-. H:3vi % |RECEIVED DA
STATE. Mou o, , MSGS STATE MOU .- *;\,'h;»- MSG8.: i s JOUE DATE: -
[ i — . | s ckr itk |VERIFIED DATE: 1. . 7 :
' _ ol w48 [SUPERVISOR APPROVED: g] oy ':‘;
= 1] (, 33277 9D TH-] .+ 3vii |[DATE TO R.M. FOR APPROVAL:: /. \
REASON WITHHELD PAYME'NT: *ISD. i “ & l ! ( SI | ; ! E2| Ig e’ %;DATE R.M. TO JRS:
' 5 . {DATE APPROVED:
ISP AMT DISPUTED: $ Q ' &q({) \5{0 ' ISP MOU DISPUTED: 3% |APPROVER NAME: -
STSPUTELTR Mo DISPUTE CLOSED DATE: |DATE TO 8TAR:

EXPLAIN DISPUTE RESOLUTION:

vty [DATE o
g m'r £ OVERNIGHT MLD: - -

PREVIOUS | INVOICED AT PREVIOUS | INVOICED =
STATE | INVDATE AMT AMTPAID * | pispyTED |STATE INVDATE |  AMT "'“T_?A“’ _DISPUTED IR
[ |99  [3361091] [3a52%.3Y [an3901.4% L [[PWTPOSTEODATE -
& e ! YN Y — roeem REDIT
~|[ADI POSTED SATE e '

. |DATE INVOICE CLOSED IN QUEST

CMRS PERCENTAGES - It MORE LHANGIMONIR SIUSAGEIS INFOLDER
USAGE MO/YR
PERCENTAGE




Global NAPs Inc.

Road

83 Access
Norwood Mass 02062
781-255-7300

781-763-1012 fax

Invoice 55002
Date: 7-1-99

network

ATA 45806 46017 46018 45808

Note: Federal Tax [.D. # 51-0377715

YWis 197
\S\ﬁ/!//'/)j&

-1

&
/I 33,377| 104,700.9

- a
Florida
DESCRIPTION UNIT PR TOTAL
Billing Period 6-1-99 thru 6-30-99
CABS billing for local traffic terminated by Bell South on to Global NAPs
66,100,007 x .009 549,900.06

~U

BAL DUE

] $549,900.06

nNnNe-



@ BELLSOUTH

Interconnection Purchasing Center
600 North 19th Street

7th Floor

Birmingham, Alabama 35203

August 2, 1999

Global Naps

Janet Lima

89 Access Road
Norwood, MA 02062

Dear Janet:

A wire transfer has been performed for the attached list of invoices. Please apply the
payment as noted on the attachment. BellSouth is paying the invoices prior to complete
bill verification. BellSouth reserves the right to dispute the charges at a later date.

Your assistance is needed to ensure timely receipt of the invoices/bills to BellSouth,
please verify that all accounts reflect the following address:

BellSouth Telecommunications Inc.
ATTN: Interconnection Purchasing Center
600 N. 19" Street
7* Floor D2
Birmingham, Al 35203
If your records reflect another address, please make the necessary changes.

Please contact Gloria A Orr at 205 714-0207 if you have questions or would like to
discuss.

Sincerely:
Horia £ On

Glona A Orr

Enclosure

nne-z




¥500

PLEASE APPLY BELLSOUTH'S PAYMENT AS FOLLOWS

PROVIDER'S NAME: Global Naps

CHECK# | STATE | CLEC OR |CLECOR|[ BST'S AMOUNT AMOUNT PAID AMOUNT CHG  |EXPLANATION OF DISPUTES
CMRS CMRS’ QUEST iNVOICED DISPUTED TYPE(S) NOTED ABOVE
ACCOUNT# INV#  |INV DATE DISPUTED
ISP ISP 90%, PLU 88.5%, INTRALATA
automatic 0.026430, LOCAL 0.009
clearing FL 55002 Jul-99
house
$549,900.06 $12,801.89 $91,898.50
MOU BELLSOUTH MEASURED MINUTES
11,633,377
$445,199.67
TOTALS $549,900.08 $12,801.89 $537,098.17
| I
8/3/99 1 OF 1




Interconnection Purchasing Center R
600 North 19™ Street 7™ Floor ‘BELLSOUTH .
Birmingham, AL 35203 S s o _ 5 &

Fax# 205-321-2747 TELECOMMUNICATIONS

WwO¥ L e Mo Maeo

Fax:i/// 76@/ &é (/ - /C /-] _Pages: 4 /'/}Q/z/ (‘//\/-)/ﬁ Ce Vel

Phone: Date:

Re: Phone:

O Urgent %\For Review 0 Please Comment [ Please Reply {J Please Recycle

® Comments:

0055



@ BELLSOUTH

Interconnection Purchasing Center
600 North 164 Street

7th Floor

Birmingham, Alabama 35203

AUGUST 3, 1999

GLOBAL NAPS
Janet Lima

89 Access Mass Road
Norwood, Mass 02062

Re: Payment and Disputed billing on Invoice No 55002 July 1999.
Dear Janet:

BellSouth is withholding payment in the amount of ($91,898.50) due to Intemet Service Provider (ISP)
usage. BellSouth is deducting ISP usage of 90%, then applying the PLU of 88.5% and Intral ATA rate of
0.026430 and local rate of 0.00900 to determine the amount of usage to be paid.

BellSouth is withholding payment in the amount of ($445,199.67) due to a difference in the minutes
invoiced (66,100,007) and the minutes measured by BellSouth (11,633,377). The calculation for payment
was based on BellSouth measured minutes.

Our 2ddress has changed. Your assistance is needed to ensure timely receipt of the reciprocal
compensation invoices/bills to BellSouth, please verify thatall reciprocal accounts reflect the following
address:

BellSouth Telecommunication, Inc.

ATTN: Interconnection Purchasing Center
600 North 19" Street

7* Floor

Birmingham, AL 35203

Please contact Gloria A. Orr (205 714-0207), if you have questions or would like to discuss.
Sincerely,

Gloria 4 On

Gloria A Orr
Service Representative

0056



ME=Z=HGE CONFIRMATION

289399 16:09

Ha. [MODE EOX | GROUP

ooz T

IATE/TIME  [TIME  [DISTANT STATION ID [PAGES |RESULT |ERROR PAGES |S. CODE
03-03  16:02] 91°58"[917817691012 234004 0K =

Interconnection Purchasmg Center
600 North 19" Street 7™ Floor
Birmingham, AL 35203

Fax # 205-321-2747

Ot Lo o MM M

Fué//7¢f5// 76, 9 /0 /2 Pages: : //)'C/U('//\/j Co Ve &

Phone: Date:

Re: Phones

O Urgent ;K\For Review [l Please Comment [IPlease Reply O Please Recycle

¢ Comments:
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|

|

jusiness Unit:

supplier 1D:

{supplier Loc:

ID:
Date:
Date:

Invoice
Invoice
Entered
Entered By:
Invoice Amt:
Sales Tax:
Freight Amt:
Contract Nbr:
BST File Nbr:

Businesgs Rsn:

nlﬂuuE!ﬂ-x-------------—---------------------------

85C0

STAR VOUCHER P RINT

BST Last Updated By: REYNOLDS,KATE Cc

05742547 (205) 714-0051
1D: Last Update Date: 08/02/99

Origin: ONL
511898031F GLOBAL NAPS INC ACH Voucher Entry Status: Postable
1 Voucher Post Action:

89 ACCESS RD Voucher Post Status: Unposted

NORWOOD
USK
781/255-7300

55002
07/01/99
08/02/99
REYNOLDS, KATE C
$12,801.89
$0.00
$0.00

00000000

pPayment Terms: 00
Disc Pct: 0.00%
Net Days: 000

,MA 020625229
Disc Days: 000

Certifier: ORR,GLORIA A

SERVICE REP (205) 714-0025

BENTLEY, JOAN E
MANAGER

Approver:

payment of facility local interconnection charge to clec



STAR YOUCHER PRINT

Business Unit: BST Last Updated By: REYNOLDS,KATE C
Voucher 1ID: 05742547
Related Voucher 1D: Last Update Date: 08/02/99
Invoice Line Num: 001 PAYMENT OF CLEC RTC: 842 ACCESS EXPENSE Taxable Ind: N
Invoice Line Amt: $12,801.89 Form M Cat: N
Invoice Line Qty: 0 1099 Type: 07
Purchase Order:
Ship To Info: 0, , .+ NA

E
Acct Work A s s e t Prod S
Line Amount Qty ID Cat Group St Code OCC  GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data
0001 $12,801.89 0 5546 6R2 FL BPKO1CLEC

6500



P77

To: [PC CLERK

From: GLORIA A ORR

Please issue STAR voucher for the following invoice:

Custome:r name & address:, ['7)10 éa, / /v@\f P

! az‘? Aéceé\c‘ ﬂaaa/
Hokosand, AITA o2 ey

Invoice # WO OQ?

Contract #

Approver’s Name & CUID -Joan E Bentley- YTRQCMC

Centifier's Name & CUID- Gloria A Orr- YDTKBCM

Amount of voucher: /Qz, f@ /. J? State Allocated: ;—Z-

Business Reason: Payment of Facility Local Interconnection Charge to- CLEC

Description: Payment of _CLEC_ Invoice .

Address to send check to: Interconnection Purchasing Center
ATTN:
7TH FLOOR
600 N. 19* Street
Bimingham, Al. 35203

TRANZS - GLORIA

0C60



Date _7/___[)L9

To: Lorraine LaGrange
Tel: 205 714-0237
Fax:  205321-3311

OR
To: Richard Mclntire
Tel: 205 714-0246

Fax: 205 321-3311
From: Gloria A Orr

Tel: 205-714-0207
Fax: 205-321-2747
Subject: CLEC INVOICES

Following is a list of CLEC Invoices that are certified and need approval for amounts under $50,000.

INVOICE CLEC AMOUNT REASON VOUCHER ID#

\Sgoog &@@/ 280189 _Usage
Haps

0061



USAGE CALCULATIONS

SECTIONAZEZ=FA

S e et et

ISP FACTOR: T 90.0060%
PLU: - 3% 88.5000%
INTRALATA
L()C.AIJCOMPOSlTE”g;f;

LOCAL 11,633,377.00 0.00
INTRALATA 0.00 0.00

TOTAL USAGE
IN‘VOlCED ‘

TYPE USAGE FOR |

: PAYMENT : v
LOCAL 1,029,553.86]
INTRALATA 133,783.84] -

P

TCDTAL USAGE 1,163, 337 70 g

-TYPE USAGE

;52 DISPUTED &+ 5 258
LOCAL" ’
INTRALATA i

STATE: S R e FL

USAGE. FROM DATE e
T June 1 1999

USAC-l" FROM DATE Y
June 31 1999 S
lNVDlCE DATED Jul-39 - ¢

Revised by Becky Webber 7/22/98

Today's Date=7/21/99 Page 1 INVOICESS.XLS

CCé62



SECTION.

A e

USAGE CALCULATIONS

ISP FACTOR:

PLU:

INTRALATA

LOCALICOMPOSITE
RATE: : -

INVOICED - -|*

LOCAL 66,100,007.00
INTRALATA 0.00
TOTAL USAGE Z5)
INVOICED "66,100,007.00| =

TOTAL USAGE PMT

SECTIQ

2
T e

TYPE USAGE -
- DISPUTED

'II'YPE USAGE FOR i
PAYMENT et e :
[OCAL 584985062 - $52,648.66
INTRALATA " 760,150.08] -
6610 000.70| &% 7

LOCAL™"

INTRALATA == s
2o TOTAL USAGE 2
PAYMENT WITHHEL

[USAGE DETAI: -

FL DISPUTE DETAIL: .

USAGE FROM DATE: .7 -

June 1 1999

SAGE TO DATE:

June 31 1999

INVOICE DAfED

Jul-99

Revised by Becky Webber 7/22/98

Today's Date=7/21/99

Page 1

INVOICES$S.XLS
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900

Of INP, Percent that is Intralata .7

Of INP, Percent that Is Interstate

T LSRG

Total INP. MOV i i

Florida

June

1999

18 Global NAPS Inc i
Average Call
~ata Total hold time Local Intralata Intrastate interstate

Sum of Cellular Type | Messages 15
Sum of Cellular Type | MOU 2 0.1 2
Sum of Ceflular Type Il Messages 5,150
Sum of Cellular Type | MOU 3,591 0.7 3,591
Sum of Local Messages 49,406
Sum of Local MOU 1,027,551 20.8 1,027,551
Sum of Local ISP Messages 229,340
Sum of Local ISP MOU 10,501,800 458 10,501,800
Sum of ILNP Local Messages
Sum of ILNP Local MOU N/A 0
Sum of ILNP Local ISP MOU
Sum of ILNP Local ISP Messages N/A 0
Sum of Intralata Toll Messages 8,215
Sum of Intralata Toll MOU 80,231 9.8 80,231
Sum of Intralata Toll ISP Messages 615
Sum of Intralata Toll ISP MOU 20,202 32.8 20,202
Sum of ILNP Intralata Toll Messages
Sum of ILNP Intralata Toll MOU N/A
Sum of ILNP Intralata Toll ISP Messages
Sum of ILNP Intralata Toll ISP MOU N/A
Sum of ILNP Interstate Toll Messages
Sum of ILNP interstate Toill MOU N/A
Sum of ILNP Interstate Toll ISP Messages
Sum of ILNP Interstate Toll ISP MOU N/A
. Al
[Total:MOLE
|Factors
{ISPiPetEnt/M
[Billabloy g : y
Total Percent INP Ltz irhib N | S g iharpi e wiient 000 %|
Of INP, Percent that is Local -3 oy s | e e INJA




Dispute, Jul 1999, for: Global Naps Inc./GNP, FL-U$SG-55000-0599
21-Jul-199%99 05:29 PM

Date Note UserlID
TX . 07/21/1999 disputing 537,098.17 made payment according to BST
recorded minutes.Made call to Janet Lima about npa
nxx to make sure BellSouth was measuring all usage
for Global Naps, Janet agreed to fax. Janet call
back and said BellSouth need to send a formal
letter requesting info and it will take some time
to get that information. Per Joan in the meantime
w2 will pay according to BST measured Mous.

07/16/1999 disputing isp calc sheet

pPage

0065




May, 1999 CLEC Usage Summary

Percent ISP
Estimated ISP MOU to Percent Total Local
State ACNA Name .. . e Total MOU MOU Total Local MOU Only
AR S

)
3 e 7]

' GNP |Giobal NAPS Inc. |
\z

9622562| 1828290  §90.00%|  9968%|  9.591.528

\_\ C‘\

NARSAY
(\\
i
i

SRS,
SIS

Private/Proprietary not for
disclosure outside of
BellSouth without
written agreement.

7/16/99 2:56 PM
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PLU Factors For 2nd Quarter 1098

Florida

Georgla Kentucky | Louisiana | Missiesippi

Carolins

South

l

Carolina LTonmgi]

TrETT

s oy g

¢ 2ATORLEN Y

v—r——r—"

244 [GNP [Global NAPS Inc S R TAL

( 80.5%) 98 TR g 6w 97 i1%] 91.0%]

AR

A
W

£ L e (WY
jfg?? \Af\'f{f/{fi? iéfgup

VI

NI~

VAN AN NV
%7 O [

i)
s

Poape )

99 4%

97 9%|

o 5%
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INTRALATA TOLL COMPOSITE RATE

RATE ELEMENT - AL RATE lRATE ‘ RATE ELEMENT - FL RATE RATE ELEMENT - GA RATE RATE
. ARRIER COMMON LINE 0.004212  0.00548 CARRIER COMMON LINE-TER  0.01767 'CARRIER COMMON LINE-TERM  0.00333  0.00333
| OCAL SWITCHING 0.00746  0.00746 LOCAL SWITCHING 0.00876 'LOCAL SWITCHING " 0.00787  0.00787
INTERCONNECTION 0 0 INTERCONNECTION 0 INTERCONNECTION 0.000101  0.004392
COMPOSITE RATE(7/1/98) 0.011672 COMPOSITE RATE(10/1/97) 0.02643 'COMPOSITE RATE(1/19/99) 0.011301
|COMPOSITE RATE(7/1/97) 0.01294 COMPOSITE RATE(1/19/97) 0.015592
|RATE ELEMENT - KY RATE RATE RATE ELEMENT - LA RATE RATE RATE ELEMENT -MS RATE RATE
|' ARRIER COMMON LINE o 0 'CARRIER COMMON LINE  0.003552  0.00441 'CARRIER COMMON LINE 0.000352 0.008721
I, OCAL SWITCHING 0.004773 0.004773 LOCAL SWITCHING 0.00755 0.00755 'LOCAL SWITCHING 0.006953A 0.006953
NTERCONNECTION 0 0.001724 INTERCONNECTION 0 0 'INTERCONNECTION 0 0
| COMPOSITE RATE(3/3/99) 0.004773
COMPOSITE RATE(8/1/98) 0.006497 COMPOSITE RATE(5/1/99) 0.011102 COMPOSITE RATE(1/19/99) 0.007305
COMPOSITE RATE(7/1/98) 0.01198 COMPOSITE RATE(3/20/97) 0.015674
KATE ELEMENT - NC RATE RATE RATE ELEMENT - SC RATE RATE ELEMENT - TN RATE RATE
ARRIER COMMON LINE 0.025156  0.0433 CARRIER COMMON LINE 0.02639 CARRIER COMMON LINE 0.005713  0.01805
1)CAL SWITCHING 0.01088  0.01088 LOCAL SWITCHING 0.01095 LOCAL SWITCHING 0.01316  0.01316
tITERCONNECTION 0.011173 0.007772 INTERCONNECTION 0.00575 'INTERCONNECTION 0 0.004937
COMPOSITE RATE(04/13/99)  0.047209 COMPOSITE RATE(2/7/97) 0.04309 'COMPOSITE RATE(4/1/99) 0.016873
COMPOSITE RATE(6/24/98) 0.061952 COMPOSITE RATE(1/1/98) 0.036147
*NEXTLINK HAS DIFF RATES
'ADD DS1 LOCAL CHANNELS 0.00062
'ADD ACCESS TANDEM SWTCH  0.00074
'COMPOSITE RATE (1/1/98) 0.020233
'$(133.81/24/60) '

8920

6/3/99

-




http:/:90.14.153.151/cgi-bin/rate/rate_ir

Element Description USOC Active fé_}ejc;_gr;ng Ié}?;lr IZecumng
Composite Rate - DS1 Dedicated N/A Yes  S0.009 mou
Composite Rate DS1 -Tandem Switch N/A Yes  S0.009 mou
Tandem Intermediary Charge N/A Yes  S0.0015 mou
Tandem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. Interconnection is not involved with the
TIC charge.
Tandem Intermediary Charge N/A Yes  $0.002 mou

Tandem Intermediary Charge applies when you are
the intermediary company, not one of the end
companies. Interconnection is not involved with the
TIC charge.

Global Naps South, Inc.
Loop Channelization System (Loop Concentration) - FL

Rates from: Interconnect - Amendment

Effective: 01/18/1999 Signed: 01/18/1999
Element Description USOC Active Recurring Charge
Central Office Channel Interface (Voice Interface) ULCC2 Yes $1.15 Circuit
add'l circuit
Loop Channelization Sys-Dig Loop Carrier-Inside CO (DS to VG) UCTCO Yes  $400.00 System/m
Add'l System

Global Naps South, Inc.
NSPR System - FL

Rates from: Interconnect - Original

Effective: 01/18/1999 Signed: 01/18/1999

Element Description USOC Active Recurring Charge JoH Besaring
Charge
NSPRS - CATS NA  Yes S0.05Message
NSPRS Intrastate NA  Yes $0.066 Message
NSPRS non-conterminous NA Yes $0.16 Message
Global Naps Sduih, Inc.
Operational Support Systems (OSS) - FL
Rates from: Interconnect - Original
Effective: 01/18/1999 Signed: 01/18/1999
0069

20f10 7/16/99 3:02 PM




http://90.14.153.15 l/cgiobiri/'m'te,"mxc_ir

Rate Report - For the State of FL

Global Naps South, Inc.

Global Naps South, Inc.
Directory Assistance Services - FL

Rates from: Interconnect - Amendment

Effective: 01/18/1999 Signed: 01/18/1999
Element Description USOC Active Recurring Charge g%;

Call Completion Access Term Charge per completed call N/A  Yes  $0.06 Per completed call

This charge is in addition to the Directory Assistance Call
Completion Access Service Charge.

Call Completion Access Term Charge per completed call NJ/A  Yes  $0.06 Per completed call

This charge is in addition to the Directory Assistance Call
Completion Access Service Charge.

Directory Assist Call Completion Access Sve (DACC) N/A  Yes  50.25 Call Attempt

Call Completion Access Service Charge is applicable per
call attempt

Number Services Intercept( per query) N/A  Yes $0.30 query

Global Naps South, Inc.
Line Information Database Access Service (LIDB) - Validation - FL

Rates from: Interconnect - Original

Effective: 01/18/1999 Signed: 01/18/1999
Element Description USOC Active Recurring Hbn Recurring
—————— Chiarge Charge
LIDB Common Transport OQT Yes $0.00030 query
LIDB Originating Point Code Establishment or Change N/A  Yes $91.00 Establ./C
LIDB Validation (per query) OQU Yes $0.03800 query

Global Naps South, Inc.
Local Interconnection(See Transport if Appropriate) - FL

Rates from: Interconnect - Amendment
Effective: 01/18/1999 Signed: 01/18/1999

0070

1of 10 7/16/99 2:53 PM
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e INVOICE and PAYMENT STATUS WORKSHEET

PROVIDER NAME: ([, hal Nads INVOICEDATE: /99 R O 1 1 03 ‘\c“ g :
INVOICEACCT#:  \S\500 4 Lo - - QUEST ACCT #: _F' L_.muﬁ C_, &U&S‘ooa 7S :-7,
QUESTACCT #: . s - . . ..~ . QUESTACCT#: ropty ST ,‘legwt,m;ﬁﬁ;,. i
QUEST ACCT #: - i .+ - QUESTACCT#: . B ST ﬂ%ﬁm; 1L mamm:.
INVOICED[-INVOICED | PAID e v NVOICEDY .. PAID
" STATE | 'RECUR - | RECUR |[: L% 'REC - |SAUSAGE.Y] “ USAGE
KY IREERTION TSI gy 3
LA RIS ERCI s B St 5""&”3“”'7 't‘H*u*me?’
MS ST o gty Brai ¢ o . ~ - "‘FR QKL%&" e

TN

FL ' N ENRE Ya{pﬂﬁﬂ?l (103,18

N C y ‘ prabibe L
TOTAL ) lee33 i fer03 00 | : | i
BST'S RECORDINGS  BST'S RECORDINGS BST'S RECORDINGS BST‘S RECORDINGS ,mgag&_ ',S;IRECENED DATE‘ 3T ws
STATE MOU MSGS - . STATE MOu :

Fr | o0, 785 012 | \id7 &9%
' ¢

YR \_9267'
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. bal NAPs Inc. Involce# 55004
=reymount Road Date:8-1-99
oL Mass 02169 S
{75100 Customer ID: Bell ﬁc&@‘y_%

B2 2 v = & invoice

X & BN ﬁ“
@ Bill To:
Aﬁn.: ?ntamwﬂcoﬂ@n »
34C North 1#th Street
Tth Ploor
Birminghem A 25208

f DESCRIPTION UNIT PR TOTAL
! 9.162.973.92
lr SUINC L o - G aey 8-31-99
!
|
d r-minated by Bell South on (o Gloha!NAPs
i
i 73755230X.009 663.379.71
i
H
! S+ SXOK
1}
;W’ : o e Nereement AND our Federal Tariff (SAME RATE)
l
RECEIVED
SEP 13 1999
A - ; TR [.P.C.
T~ BAL DUE $ 663,379.71
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HellSouth

N i
Ve

Ihiv s the correct bill for August minutes for our switch.
P*eas - disregard the original invoice. The zero was left off the minutes
therelore causing an incorrect total.

'nank You
Fanct §ima

RECENEN‘

SEp 13 1693

1.P.C.
e

0075




|

*NOYL Federal Tax 109 51-0377715

' GLOUBAL NAPS, INC.
‘ & Access Road
N.o.~wood, MA 02062

Egl L
210

{nvolice#® 55004
Dets: 9-1-§9
Cuatomer ID: BellAH

invoice

BILLING PERIOD 8-1-99 THRU 8-31-99

LUTWerk

i 1A 2SB0s 4607 46018 45808

TARIFF (SANME RATEH)

UNIT PR TOTAL
1B~ lng for local -affic terminated by Bell South on to GlobalNAPs
7375523 .009 66,379.71
PR 1R LOCAL INTFRCONNECTION AGREEMENT AND OUR FEDERAL
RECEIVED
SEP 3 1999
[.P.C.
BAL DUE $ 66,379.71

0076



DATE: November 5, 1999

TO: Global Naps FROM: Gloria A Orr
Janet Lima BellSouth Telecommunications
FAX: 781 769-1012 600 N 19™ Street
7" floor D2
Birmingham, AL 35203

FAX: 205 321-2747

This is notification that a wire transfer totaling in the amount of $16,877.58
willed be performed on or after November 10, 1999

Below is a breakdown of the total amount transferred

State Invoice Number Amount Invoiced Amount Paid

1. FL 55004 $663,379.71 $6,103.12*
2. FL 55005 $748,005.74 $10,774.46

Additional payment made for usage, original payment of ($3,357.55) total payment for

invoice 55004 (89,460.67).

BellSouth reserves the right to dispute the charges at a later date.

Please contact Gloria A Orr at 205 714-0207 if you have questions or would like to
discuss.

Sincerely,
g;(oud 4 Onz

Service Representative
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Business Unit: BST Last Updated By: ORR,GLORIA A
Voucher ID: 06312818 (205) 714-0025
Related Voucher ID: lLast Update Date: 11/05/99
Origin: ONL

Supplier 1D: 511898031F GLOBAL NAPS INC ACH Voucher Entry Status: Postable
Supplier Loc: 1 Voucher Post Action: ~

B9 ACCESS RD Voucher Post Status: Unposted

Payment Terms: 00

NORWOOD ,MA 020625229 bisc Pct: 0.00%

USA Net Days: 000 Disc Days: 000

781/255-7300
Invoice 1ID: 55004 Certifier: ORR,GLORIA A
Invoice Date: 09/01/99 SERVICE REP (205) 714-0025
Entered Date: 11/05/99
Entered By: ORR, GLORIA A
Invoice Amt: 56,103, 12 Approver: LAGRANGE, LORRAINE E
Sales Tax: $0.00 MANAGER
Freight Amt: $0.00
Contract Nbr:
BST File Nbr: 00000000

Business Rsn:

8400

PAYMENT OF FACILITIES LOCAL INTERCONNECTION CHARGE TO CLEC



STAR VOUCHER PRI1INT

Last Updated By: ORR,GLORIA A

Business Unit: BST
Voucher 1D: 06312818
Related Voucher 1D Last Update Date: 11/05/99

Invoice Line Num: 001 PAYMENT OF CLEC INVOICE REG: 842 ACCESS EXPENSE Taxable Ind: N
Invoice Line Amt: $6,103,12 Form M Cat: N
Invoice Line Qty: 0 1099 Type: 07
Purchase Order:

Ship To Info: 0, P , NA

E

Acct Work A ss et Prod S

Line Amount Qty ID Cat Group St Code OCC  GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data
0001 Si65;103.12 0 5546 6R2 FL BPKO1CLEC

6400



MESSAGE CONFIRMATION

11,0593 14:85
NO. |MODE BOX | GROUP
478| TX
DATE/TIME TIME DISTANT STATION ID |[PAGES |RESULT |ERROR PAGES S.CODE
11/05 14:085| ©0’'28"|3917817631012 0210801 |OK 1% % 2)

DATE: November 5, 1999

TO: Global Naps FROM: Gloria A Orr

Junet Lima BellSouth Telecommunications
FAX: 781 769-1012 600 N 19" Street
7% floor D2

Birmingham, AL 35203
FAX: 205 321-2747

This is notification that a wire transfer totaling in the amount of $16,877.58
willed be performed on or after November 10, 1999
Below is a breakdown of the total amount transferred

State Invoice Number Amount Invoiced Amount Paid
1. FL 55004 $663,379.71 $6,103.12%
2. FL 55005 $748,005.74 $10,774.46

Additional payment mgde for usage, 0ngma1 payment of (§3,357.55) total payment for
invoice S5({M4 (89,460,67).

BellSouth reserves the right to dispute the charges at a later date. 0080




Jefe

worraine LaGrange
205 714-0237

205 321-3311 F&rbﬁ
{ Date Cci .
OR : Approven
i} T
To: Richard McIntire : Dets Approve:
F e & s

Tel: 205 714-0246
Fax: 205 321-3311

From: Gloria A Orr

Tel: 205-714-0207

Fax: 205-321-2747

Subject: CLEC INVOICES

Following is a list of CLEC Invoices that are certified and need approval for amounts up to $100,000.00.
INVOICE CLEC AMOUNT REASON VOUCHER ID#

\S5004 G@MLF_’ZM.,& AL;c,g.> OGS (387 f
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SE ;g[gnﬁ ?—"—*-TlFA;CCf

USAGE CALCULATION

95.0000%

99.4000%

CALCULATION SHEET FOR USE

$0.026430

WITH BST RECORDINGS

L()CAUCOMPOSITE RATE" K

A TER Y

e SABE IVOIED

$0.009000

e MESSAGES #2231 SFAMOUNT.INVOICED,

G e WA R ISANRG

LOCAL

$663,379.71

INTRALATA

T()TA "JIUSAGE lNVOlCED :

Taao ‘:5:&&:— ik

MESSAGES'_ -wr.».. BT AT T R PTe WP Ll n‘t-' g £ D
i e 34 ¢

LOCAL:" 773

INTRALATA + -

TOTAL USAGE PMT.

')

CLEGES &7 rooneris s

HATA

12,1164

Global Naps

QUESTINBUEDATES & S

USAGEDETAILS

g F T AN r e et N D R e T e
‘STA bf e R 33 A 2 z_"»)':‘";frf

FL

DISPUTE.DETAILES

[USAGE FROM DATE:: -

-&”\\‘l 5" q,)l'

Aug 1 1999

Q]ES

Aug 31 1999

DEREASC
FOR DISPUTES:

INVOICE DATED

Sep-99

INITIAL ISSUE 11/4/99-LR/LG
Todays Date =11/5/99

P:IPC MASTER/MP/BSTRECORDINGS
0082



USAGE CALCULATIONS

5y

l P FACTOR:

ECTION A == _ggcmRsk&y; A

95.0000%

P LUA\‘-

99.4000%

INTRALATA . .,

$0.026430

LDCALICOMPOSITE =

LOCAL

INTRALATA

TOTAL, USAGE
!NVCHCED

Sﬁv '
- TYPE,USAGE FOR#

INTRA I_ATA

e T
E&»ﬁf«m.—ﬁf;—vw

TOTAL USAGEV PMT 3

LC)CAl =

IN’TRALATA AR
" T'OIAL._U‘SAG

Global Naps N,
FL
SR Aug 1 1999
‘AGE FROM DATE
i A Aug 31 1939
lNVOlCE DATE.D Sep-99

Revised by Becky Webber 7/22/98

Today’s Date=9/13/39

Page 1

INVOICES$$.XLS
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Business Unit:
+ Voucher 1D:
Related Voucher

R

Supplier 1D:

Supplier Loc:

Invoice 1D:
Invoice Date:
ntered Date:
Entered By:
Invoice Amt:
Sales Tax:
Freight Amt:
Contract HNbr:
BST File Nbr:

Business Rsn:

STAR VOUCHER PRINT
BST Last Updated By: ORR,GLORIA A
05968254 (205) 714-0025
1D: Last Update Date: 05/07/99

SIS ER I MR R N NS NN NS MR NS SR I 36 MR IS IT ST IS 3 X7 NS M8 A3 AT B SN SN SN B TN R S N S BN SN SN SN BN S 38 50 5N S N 5N M 5 KR O3 O OKE BN SN 3 S 2 S N BN 5N G S A S G N O O S 56 S G G S N U S A e S A S5 555 5 BN S 5 B BN B S 5w SR 8% SN SE 6T &% I BT ST S 05 M BE S€ B K3 £S £ 0N 3R

Origin: ONL

511898031F GLOBAL NAPS INC ACH Voucher Entry Status: Postable
1 Voucher Post Action:
89 ACCESS RD Voucher Post Status: Unposted
’ Payment Terms: 20
NORWOOD /MA 020625229 Disc Pct: 0.00%
usAa Net Days: 020 Disc Days: 000
781/255-7300
55004 Certifier: ORR,GLORIA A
09/01/99 SERVICE REP (205) 714-0025
09/07/99
ORR, GLORIA A
$3,357,55 Approver: LAGRANGE, LORRAINE E

$0.00 MANAGER

$0.00
00000000

PAYMENT OF FACILITY LOCAL INTERCONNECTION CHARGE TO CLEC

RE S-S Sa S S S SARAX TSRS NOSM T SISO SIIT IR IS £ O3 XK A NS T KX 5N N R 60 SR 65 S 5 N SR SN SN AR SR D N B N W S R N R K A D MK KK S N S S0 55 N SR R R R 1 N S S O G R G G N s v S B S U0 OR8G5 N A Th SN B M S NI M e N PN NS M I3 TS X EE R
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STAR VOUCHER PRINT

Business Unit: BST Last Updated By: ORR,GLORIA A
Voucher 1D: 05968254
Related Voucher 1D: Last Update Date: 09/07/99

FRMAT S CICR TS T O S RS R T N NS S S R e 3 66 53 U N SN G 2 A B R S 0 SR A 0 N e 0 00 N8 S8 B ee S A S S NS 0N SR N S S Sh Sn o o S R SR 20 S 5% 53 UR 5N 2N 25 O U5 SR G U5 00 @5 06 05 3 4% 95 0 I A 15 6 5 T S N5 (5 06 45 &5 i S 4 55 S A TN SN SN N N AN N SN AN M A 09 Sy

Invoice Line Num: 001 PAYMENT OF CLEC INVOICE RTC: 042 ACCESS EXPENSE Taxable Ind: N
Invoice Line Amt: $ 3 397.. 59 Form M Cat: N
Invoice Line Qty: 0 1099 Type: 07
Purchase Order:
Ship To Info: 0, B , NA

E
Acct Work A's s et Prod S
Line Amount Qty ID Cat Group St Code OCC  GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data
0001 $3,357,55 0 5546 6R2 FL BPKO1CLEC

5800



e Gf3/99

To: Lorraine LaGrange

Tel: 205 714-0237 j ) '\//

Fax:  205321-3311 \_1/) Y
Certified

OR Dats Certified:, ~ z 7’/ ?7

Approvet N O (e 7

To: Richard Mclntire Tedr AN EIA L Py

Tel: 205 714-0246 Dmis Aproved Y /23/9S

T

Fax: 205 321-3311
From: Glona A Orr

Tel: 205-714-0207
Fax: 205-321-2747
Subject: CLEC INVOICES

Following is a list of CLEC Invoices that are certified and need approval for amounts up to $100,000.00.

INVOICE CLEC AMOUNT REASON VYOUCHER ID#
, H_
\35004 (Gilobsl \3357.85 CA&;&/ 0576 Pas 4
beps

0086




USAGE CALCULATIONS

SECTIONT-ZFA

ISP FACTOR:

PLU:

INTRALATA

IL.()CAIJCOMPOSITE

" INVOICED

TYPE USAGE FOR

LOCAL 7,375,523.00 0.00 $66,379.71
INTRALATA 0.00 0.00 0.00
TOTAL USAGE*- 7o R s :
INVOICED 3

MESSAGES
PAYMENT -
LOCAL .00] -
INTRALATA 0.00] - -

l’()TAL USAGE PMT

©'368,776.15

0.00l 5505 ST

WPE USAGE
DISPUTED

SAGESEGIIC

MESSAGES .:

jl-OCAL *

INTRALATA

PAYMENT WITHHELD'

TOTAL USAGE .

Global Naps

USAGE DETAIL: 7 <]
STATE: = Dl el FL DISPUTE DETAIL: - -2 3
PMT DETAIL:
USAGE FROM DATE: NOTES OF FACTOR
s LAY e B g s, R e oD Aug 1 1999 2

USAGE FROM DATE

Aug 31 1999

INVOICE DATED

Sep-99

Revised by Becky Webber 7/22/38

Today's Date=9/3/99

Page 1

INVOICES$$.XLS
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LAV

. 3

ISP Percents 2nd Quarter 1999 Data

4 Nonh South
ACHA. Billed Name Alabama | Florida | Georgia | Kentucky | Louisiana | Mississippi | Carolina | Carolina | Tennessee

[GP " |Giobal NAPS inc. 1 1 esoxj
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July 20, 1999

To: Global Naps Inc.
Attn Janet Lima
89 Access Rd.
Norwood, MA 02062

From: Richard Mclntire
Operations Director — IPC
703
600 N 19" Street
Birmingham, AL 35203

Subject: Third Quarter 1999 Percent Local Usage (PLU) Percent Interstate Usage (PIU)
Notification Letter

This letter is notification, as required by our existing contract, that the third quarter 1999 PLU/PIU
for BellSouth reciprocal facilities is shown below for the state where you are currently operating.
BellSouth's calculation of this PLU is based on your Company's state average of the previous
quarter's data. If your Company had no recarded data in the quarter, your Company will be given
the average for the state. This PLU is to be used for the reciprocal compensation starting with
July 1, 1999 usage. The IntraLATA Toll percent of traffic is the difference between the PLU and
100%. The submission of this letter in no way represents a waiver of BellSouth's position
regarding the inclusion or exclusion of information service/enhanced service provider traffic from
any and all calculations associated with development of the PLU. Nor does it represent
BellSouth's position regarding the calculation of payment for the termination of local traffic on the
network of a telecommunication carrier. If you begin providing services in other BST states,
please use the appropriate PLU indicated below.

State PLU PIU
Alabama 98.1% 0%
Florida 99.4% 0%
Georgia 99.4% 0%
Kentucky 99.5% 0%
Louisiana 99.1% 0%
Mississippi 93.3% 0%
North Carolina 99.8% 0%
South Carolina 89.7% 0%
Tennessee 99.1% 0%

This notification supersedes any previous PLU/PIU notifications. Hf you have any questions
concerning this letter, | can be reached at 205 714-0246.

0089



INTRALATA TOLL COMPOSITE RATE

l

l
|
i
|
|
|

{HAYE ELEMENT - AL .RA_TE .RATE 'RATE ELEMENT - FL RATE .RATE ELEMENT -GA _RATE RATE
[{CARRIER COMMON LINE 0.004212°  0.00548 CARRIER COMMON LINE-TER  0.01767 CARRIER COMMON LINE-TERM  0.00333  0.00333
11 OCAL SWITCHING 0.00746 0.00746 LOCAL SWITCHING ) 0.00876 LOCAL SWITCHING ' 0.00787 0.00787
;l‘urenco.nmscnow 0 0 INTERCONNECTION 0 INTERCONNECTION 0.000101  0.004392
{
;CONPOSITE RATE(7/1/98) 0.011672 COMPOSITE RATE(10/1/97) 0.02843 'COMPOSIT! RATE(1/18/98) 0.011301
lgcomposns RATE(T/1/97) 0.01294 COMPQOSITE RATE(1/18/97) 0.0155¢2
|RATE ELEMENT - KY RATE RATE RATE ELEMENT - LA RATE RATE RATE ELEMENT -M8 RATE RATE
| ARRIER COMMON LINE ‘ 0 0 CARRIER COMMON LINE 0.003552  0.0044% 'CARRIER COMMON LINE ©0.000352° 0.008721
1 OCAL SWITCHING 0.004773 0.004773 LOCAL SWITCHING 0.00755 0.00755 ‘LOCAL SWITCHING 0.006853 0.008953
! "TERCONNECTION 0 0.001724 INTERCONNECTION 0 o INTERCONNECTION . 0 0
.OMPOSITE RATE(3/3/99) 0.004773
{LOMPOSITE RATE(8/1/98) 0.006497 COMPOSITE RATE(5/1/99) 0.011102 'COMPOSITE RATE(1/19/99) 0.007308
COMPOSITE RATE(7/1/98) 0.01196. 'COMPOSITE RATE(32097) 0.018674
KATE ELEMENT - NC RATE RATE RATE ELEMENT - SC RATE RATE ELEMENT « TN RATE RATE
ARRIER COMMON LINE 0.025156  0.0433 'CARRIER COMMONLINE ~ 0.02639 'CARRIER COMMON LINE ©0.005713  0.01805
' ()CAL SWITCHING 0.01088  0.01088 LOCAL SWITCHING 0.01095 'LOCAL SWITCHING 0.01316  0.01316
"ITERCONNECTION 0.011173  0.007772 INTERCONNECTION 0.00575 INTERCONNECTION j 0 0.004837
COMPOSITE RATE(04/13/89)  0.047209 COMPOSITE RATE(2/7/97) 0.04309 'COMPOSITE RATE(4/1/99) 0.018873
COMPOSITE RATE(6/24/98) 0.061952 'COMPOSITE RATE(1/1/98) " 0.036147
' "*NEXTLINK HAS DIFF RATES
’ 'ADD DS1 LOCAL CHANNELS 0.00062
ADD ACCESS TANDEM SWTCH  0.00074
'COMPOSITE RATE (1/1/98) 0.020233
'$(133.81/24/60)

0600
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3. The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B):

‘With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of $.009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU™) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, Apnl, July and October of each

year, the parties shall update their PLU.

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party's connection of its end user to a local end user of: (1) a CLEC
other than DeltaCom; (2) an I[LEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POL. In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply.

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per
intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
1 attached to this Amendment and incorporated herkin by this reference.

7. Amendment 1 to the Inteftonnection Agreement relating to resale, executed on
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

9. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body

Page 2 0091




Page 1

AGREEMENT

This Agreement, which shall become effective as of the 18" day of
January, 1999, is entered into by and between Global Naps South, Inc. ("Global
Naps") a Virginia corporation on behalf of itself, and BellSouth
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Global Naps has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
DeltaCom, Inc. dated July 1, 1997 in the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Global Naps and BellSouth hereby agree as
follows:

1. Global Naps and BeliSouth shall adopt in its entirety the
DeltaCom, Inc. Interconnection Agreement dated July 1, 1997 and any and all
amendments to said agreement executed and approved by the appropriate state
regulatory commission as of the date of the execution of this Agreement. The
DeltaCom, Inc. Interconnection Agreement and all amendments are attached
hereto as Exhibit 1 and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire on July 1, 1939, unless an altemate expiration
date is mutually agreed to by the Parties or ordered by a Commission, the FCC
or a court of competent jurisdiction.

3. Global Naps shall accept and incorporate any amendments to the

DeltaCom, Inc. Interconnection Agreement executed as a result of any final
judicial, regulatory, or legislative action.

10/09/98

0092



State Florida
Month B AL;QQSt -
Year 1999
Billed Name Global NAPS Inc.
Avarage Call
Data Total Hold Time Local Intralata ILNP intrastate | ILNP Interstate
Sum of Total Local Messages 568,319 &
Sum of Total Local MOU 20,201,077 356 20,201,077
Sum of Total Intralata Toll Messages 18,978
Sum of Total Intralata Toll MOU 581,135 30.6 581,135
Sum of Total ILNP Intrastate Toll Messages -
Sum of Total ILNP Intrastate Toll MOU - N/A 0
Sum of Totai iLNP interstate Toll Messages -
Sum of Total ILNP Interstate Toll MOU - N/A 0
Average of Percent ISP 95%
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- sbal HAPs Inc. Involce# 55004

FN r@ <y eosnnt Road Date:3-1-98
] A <L vass 02168

Customaer 1D: BellAtl

ST .

P oy 0 B
+ Gies :;g";_' PR gt

i BL
% f‘*;‘f To: R o
s Soath "‘sk;x:oh».m

L pntgre yaneetae Pl R - -
S0 lngh T AHE Strsot
T ffoor - - = . --
Az -‘."nghg« 0 A 34T
o - DESCRIPTION ’ UNIT PR TOTAL
v 19.162.973.92
< e 8:31-99 ;
iwrminated by Bell South on to GlobalNAPs
FATISIMN A 663,379.71
~ 18808
n ! vorevment AND our Federzl Tariftf (SAME RATE)
"HeI7T18
BAL DUE S 663.379.71
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DATE: September 30, 1999

TO: Global Naps BellSouth Telecommunications
Janet Lima 600 N 19" Street
FAX: 781 769-1012 7" floor D2

Birmingham, AL 35203

FAX: 205 321-2747

This is notification that a wire transfer totaling in the amount of §3,357.55
was performed on or about September 21, 1999

Below is a breakdown of the total amount transferred

State Invoice Number Amount Invoiced Amount Paid

1. FL 55004 §66,379.71 $3,357.55

BellSouth reserves the right to dispute the charges at a later date.

Please contact Gloria A Orr at 205 714-0207 if you have questions or would like to
discuss.

Sincerely,
Gloria A4 O

Service Representative
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s

-t 2tember 30, 1999

U .'\LpS
a

769-1012

BellSouth Telecommunicetions
600 N 19" Street

7" floor D2

Birmingham, AL 35203

FAX: 205 321-2747

"fiszton thet e wire transfer toteling in the emount of $3,357.55

=ricd on or about September 21, 1999
1 brzakdown of the total amount trensferred

Invoice Number

55004

Amount Invoiced Amount Paid
§66,379.71 $3.357.55

“eserves the right to dispute the cherges at a later date.

ot Gloria A Orr et 205 714-0207 1f you have questions or wcuid hke to

s09s9ntathve

HC.240 2291022
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PROVIDER NAME: INVOICE DATE:

iINVOICE ACCT #: C.C\mc:} _ T \,-,_.'>Q| IEST ACCT #:
QUEST ACCT #: s A "QUEST ACCT #:
QUEST ACCT #: T ~ QUEST ACCT #:
INVOICED]INVOICED T . PAID wle[?EEf PAID NON INVOI — PAID 1’ AL PAID
' STATE - | S'RECUR ™| RECUR FNou %l REC "USAGE | Jet %ﬁ';v

ol m S B T e TS

KY e A e N S e 'i':=°.‘ 29 B W\‘?’gbw

LA A B oy R L ‘ "WL mr&.«

GA . S T Pl R >

FL 2 ioﬂq:t%

NG _ e g N BT

5e R R 5 BRG] CoN i -
TOTAL 174800514l 174 4 6

BST'S RECORDINGS BST'S RECORDINGS . BST'S RECORDINGS - BS‘PS REC
STATE MOU .. .MSGS - - |- STATE
FL | Q56602AT 0)@/ (oo'uo ' ‘
A g ‘ A e ‘j:
Made Dwmm‘f‘ IAS ma tﬁal I\.\m NI
: - " |DATE TO R.M. FORAPPROVAL.~ Thee

REASON WITHHELD PAYMENT: mp C?\S (90 PL (A ‘5)‘5? ,,1“9 DATE RM.TOJRS: it - o
nead Yade, O o " oATE ApPROVED: )] / s/a q-
ISP AMT DISPUTED: § CZQ 2 2 39 j! o ~ ISP MOU DLSPUTED APPROVER NAME: 31, 110580 i
DISPUTE LTR MLD: . e - |DISPUTE CLOSED DATE: r) |DATE TO STAR: <5 futer .

[EXPLAIN DISPUTE RESOLUTION Tt ,, Yok mes

ATy e E_AiE'CKREVD.u;::k
qa7 biiling_use i 7x\§l-’-~- 2l
PREVIOUS INVOICE&PA MENT HIST YFOR LECI INVOICE = vy
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FL e e a,(os,&qm*f%a 3919.b¢ ] i
- ' - |ADTAMT: g .
ADJ Posm Y
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[CMRS PERCENTAGES o1 MORE THANGMON T S USAGETSANGOL
USAGE MO/YR
PERCENTAGE

oo | ARSI, D
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b sAPsIne .
& R“dd I
s 02062 y

Invoice #: 55005
Date:10-1-99
Customer ID:BELLATL

* ROHASING CENTER

SRS

56 ~'{‘\\ :5203

DESCRIPTION UNIT PR TOTAL
! 399
4 ' . -minatad by Bell South on to Global NAPs network 83111746 X .0:.9 748,005.74
i~ 45808
RECEIVEL
oer 4 5%
LP.C.
7745
- BAL DLE $748,005.74
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MESSAGE CONFIRMATION

118833 @8:34
NO. |MODE BOX | GROUP
480 |TX
DATE/TIME TIME DISTANT STATION ID PAGES RESULT ERROR PARGES S.CODE
11,88 ©3:33] 91’15"(3917817631A12 BB4/804 | K 12 %% %]
BettSourth IPC 600 North 19th St, o 7th Flaa. Irham 53

To:Janet Lima

-

FAX

781 769-1012

REMARKS:

[} Urgent

X Foryourreview [] Reply ASAP

Date:

11/05/99

Number of pages including cover sheet:

Gloria A Orr

Phone:

205 714-0207

Fax phone:

205 321-2747

[ Please comment
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To:Janet Lima

FAX
781 769-1012

REMARKS: X} Foryour review

[ Urgent

7th Floor,

Birmingham, AL 35203

Date:

11/05/99

Number of pages including cover sheet:

Gloria A Orr

205 714-0207
205 321-2747

Phone:

[0 Reply ASAP (] Please comment

0101



@ BELLSOUTH

BellSouth Interconnection Services

600 N. 19" Street Gloria A Orr
Room 7D3 (205) 714-0207
Birmingham, AL 35203 Fax: (205) 321-2747

November 5, 1999

Global Naps

10 Merrymount Road

Quincy, MA 02168

RE: payment and disputed billing on Invoice Number (55004)

Dear Janet:

Payment for the above listed invoice in the amount of ($6,103.12) will be wire transferred on or before
November 10, 1999. The payment is in addition to the payment of ($3,357.55) to make a total payment
of ($9,460.67). Please apply the payment as noted.

BellSouth is withholding payment in the amount of ($653,919.04) for the (usage quantity, Intemet
Service Provider (ISP) minutes of use (MOU) and rates). We are paying usage based on BellSouth's
recordings, deducting ISP usage at 95%, then applying the appropriate PLU of 99.4% and Intral ATA
rate of 0.026430 and local rate of 0.009 to determine the amount of usage to pay.

Your assistance is needed to ensure timely receipt of the reciprocal invoices/bills to BellSouth, please
verify that all accounts reflect the following address:

BellSouth Telecommunications Inc

Attn: Interconnection Purchasing Center
600 N. 19" Street, 7D2

Birmingham, AL 35203

If your records reflect another address, please make the necessary changes. If payment has not
received by November 12, 1999, please call me on (205) 714-0207.

Sincerely,
Gloréia 4 O

Gloria A Orr

Service Representative
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@ BELLSOUTH

BellSouth Interconnection Services

600 N. 19" Street Gloria A Orr
Room 7D3 (205) 714-0207
Birmingham, AL 35203 Fax: (205) 321-2747

Novemnber 5, 1999

Global Naps

10 Merrymount Road

Quincy, MA 02168

RE: payment and disputed billing on Invoice Number (55005)

Dear Janet:

Payment for the above listed invoice in the amount of ($10,774.46) will be wire transferred on or before
Novemnber 10, 1999. Please apply the payment as noted.

BellSouth is withholding payment in the amount of ($737,231.28) for the (usage quantity, Intemet
Service Provider (ISP) minutes of use (MOU) and rates). We are paying usage based on BellSouth's
recordings, deducting ISP usage at 95%, then applying the appropriate PLU of 99.4% and IntraLATA
rate of 0.0264 30 and local rate of 0.009 to determine the amount of usage to pay.

Your assistance is needed to ensure timely receipt of the reciprocal invoices/ills to BellSouth, please
verify that all accounts reflect the following address:

BellSouth Telecommunications Inc

Attn: Interconnection Purchasing Center
600 N. 19" Street, 7D2

Birmjngham, AL 35203

If your records reflect another address, please make the necessary changes. If payment has not
received by November 12, 1999, please call me on (205) 714-0207.

Sincerely,
Gloréia 4 Onn

Gloria A Orr

Service Representative
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PLEASE APPLY BELLSOUTH'S PAYMENT AS FOLLOWS

PROVIDER'S NAME: Global Naps
CHECK# | STATE| CLECOR BST'S CLEC OR| BST'S AMOUNT AMOUNT PAID AMOUNT EXPLANATION OF DISPUTES NOTED
CMRS QUEST CMRS' | QUEST INVOICED DISPUTED ABOVE
ACCOUNTH# ACCT# INV#  |INV DATE
ISP 95%, PLU 99.4%, intralata rate 0.026430,
local rate 0.009
wire transfer FL Sep-99
$663,379.71 $6,103.12 $653,919.04
previous payment made on September 21,
1999.
$3,357.55
ISP 95%, PLU 99.4%, Intralata rate 0.026430,
local rate 0.009
wire transfer FL Oct-99
$748,005.74 $10,774.46 $737,231.28
TOTALS $1,411,385.45 $16,877.58 $1,391,150.32
11/5/99 ~

O

N




STAR VOUCHER PRINT

Business Unit: BST Last Updated By: ORR,GLORIA A
Voucher 1D: 06312831 (205) 714-0025
Related Voucher ID: Last Update Date: 11/05/99
Origin: ONL
Supplier 1ID: 511898031F  GLOBAL NAPS INC ACH Voucher Entry Status: Postable
Supplier Loc: 1 Voucher Post Action:
89 ACCESS RD Voucher Post Status: Unposted
Payment Terms: 00
NORWOOD ,MA 020625229 Disc Pct: 0.00%
usa Net Days: 000 Disc Days: 000

781/255-7300

Invoice ID: 55005 Certifier: ORR,GLORIA A

Invoice Date: 10/01/99 SERVICE REP (205) 714-0025
Entered Date: 11/05/99

Entered By: ORR, GLORIA A

Invoice Amt: $10,774.46 Approver: LAGRANGE, LORRAINE E

Sales Tax: $0.00 MANAGER

Freight Amt: $0.00

Contract Nbr:
BST File Nbr: 00000000

Business Rsn: PAYMENT OF FACILITIES LOCAL INTERCONNECTION CHARGE TO CLEC

- 3 mx 2 v e e B N N R DO N ET MY O N N
T A AR e sl e A e o b b B T G X N S5 S 5 G N S S S P M 0 B S0 S T 0 O N N G G G 0 G O e e O D B S A e G R e e e K 6 S B g S B SO W S W R W X €T AN S B O M5 W e S SN GN S SS  BS N W -
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STAR VOUCHER PRINT

Business Unit: BST
Voucher 1D: 06312831
Related Voucher ID:

Last Updated By: ORR,GLORIA A

Last Update Date: 11/05/99

Invoice Line Num: 001 PAYMENT OF CLEC INVQICE RTC: 842 ACCESS EXPENSE Taxable Ind: N
Invoice Line Amt: $10,774.46 Form M Cat: N
Invoice Line Qty: 0 1099 Type: 07
Purchase Order:
Ship To Info: 0, , , NA

E
Acct Work A s s et Prod S
Line Amount Qty ID Cat Group St Code OCC GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data
0001 $10,774.46 0 5546 6R2 FL BPKO1CLEC
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Date __LQ}Q?ﬁ_}ﬂj

To: Lorraine LaGrange
Tel: 205 714-0237
Fax: 205 321-3311

OR
To: Richard Mclntire
Tel: 205 714-0246
Fax: 205 321-3311
From: Gloria A Orr
Tel: 205-714-0207
Fax: 205-321-2747

Subject: CLEC INVOICES

Certified Correct %L “MW

oo JDk20/FF ——
DmBCen-rﬁm.: ol \d,ﬂﬁc)ﬁ
Tm \’\‘{) (‘-.‘ (g{-rf\ S[

-~ ovED:
D= AZpTves:

Following is a list of CLEC Invoices that are certified and need approval for amounts up to $100,000.00.

INVOICE CLEC AMOUNT

REASON

YOUCHER ID#
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- USAGE CALCULATION

95.0000%
99.4000%{CALCULATION SHEET FOR USE
$0.026430]WITH BST RECORDINGS

$0.008000

ESSAGES‘“‘“’

3T IR T "c&

LOCAL
INTRA‘LATA

$748.005.74

g

VL

SR LGS 2 %
‘_', S AT oy
TSR N “Seencs
iy > copes
Tty £y 0
R e T g S g Rl Z2

I TYPE USAGE FOR PAYMENT';:
LOCAL =7 !
INTRALATA ~ i% +:
rcmu. USAGE P

H Global Naps QUEST INPUT:DATES ‘& INITIALS 2 2tuev

|USAGE DETANS 2l
FL mspurensml.;:vs%g

ISTATE: A7 =5 snud g g

USAGE FROM DATE::: Sep 1 1999

USSAGE'IOTJAIE B

> Sy 1=:,‘ YA SR Sep 30 1939
Oct-99

INITIAL ISSUE 11/4/99-LR/LG

Todays Date =11/5/99 P:IPC MASTER/MP/BSTRE%O‘]R%lNéS‘.S



USAGE CALCULATIONS

SECTIONTEEEA! ,
ISP FACTOR: - 95.0000%
PLU:

INTRALATA

L OC-AUCOMPOSITE

99.4000%

$0.009000

£ TYPE USAGE

CINVOICED | v e [ T R R4 INVOICED
LOCAL 23,668,213.00 0.00 $213,013.92
INTRALATA 0.00 0.00 0.00
TOTALUSAGE .~ |- ) e
INVOICED = 57 2|5 2 a3 668,213.00]

SEGT TSAGEDAY
TYPE USAGE FOR - ;

PAYME:NT -
LOCAL - A

T71,176,31019

INTRALATA = e 710046 ——— .00 - $187.67
TOTAL USAGE PMT C it q.483,41065) 0 - RS 0 $10,774.46
ISECTIOM D] BT SAG
TYPE USAGE
DXSPUTED ThTa L ST LA, SPUTED:";
INTRALATA s S A e a1 O] o2 --/-‘-$18767

-7,100

-~ TOTAL USAG
PAYMENT WITHHELD.

CLEC - Global Naps
FL
Sep 1 1999
T Sep 30 1999
IN\/OI(,E DATED Oct-99 .
Revised by Becky Webber 7/22/98
Today"s Date=10/20/99 Page 1 INVOICES$S.XLS
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ISP Percents 2nd Quarter 1999 Data

ACNA

Billed Mame

Alabama

Florida

Georgla

Kentucky

Lovisiana

Hississippl

North
Carolina

South
Carolina | Ter

[Giobed NAPS Inc.




July 20, 1999

To: Global Naps Inc.
Attn Janet Lima
89 Access Rd.
Norwood, MA 02062

From: Richard Mclntire
Operations Director — IPC
7D3
600 N 19" Street
Birmingham, AL 35203

Subject: Third Quarter 1999 Percent Local Usage (PLU) Percent Interstate Usage (PIU)
Notification Letter

This letter is notification, as required by our existing contract, that the third quarter 1999 PLU/PIU
for BellSouth reciprocal facilities is shown below for the state where you are currently operating.
BellSouth's calculation of this PLU is based on your Company's state average of the previous
quarter's data. If your Company had no recorded data in the quarter, your Company will be given
the average for the state. This PLU is to be used for the reciprocal compensation starting with
July 1, 1999 usage. The Intral ATA Toll percent of traffic is the difference between the PLU and
100%. The submission of this letter in no way represents a waiver of BellSouth'’s position
regarding the inclusion or exclusion of information service/enhanced service provider traffic from
any and all calculations associated with development of the PLU. Nor does it represent
BellSouth's position regarding the calculation of payment for the termination of local traffic on the
network of a telecommunication carrier. If you begin providing services in other BST states,
please use the appropriate PLU indicated below.

State PLU PIU
Alabama 98.1% 0%
Florida 99.4% 0%
Georgia 99.4% 0%
Kentucky 99.5% 0%
Louisiana 99.1% 0%
Mississippi 93.3% 0%
North Carolina 399.8% 0%
South Carolina 99.7% 0%
Tennessee 99.1% 0%

This notification supersedes any previous PLU/PIU notifications. If you have any questions
concerning this letter, | can be reached at 205 714-0246.
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INTRALATA TuLL COMPOSITE RATE

|

l
1
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State Florida
Month September
Year 1999
Billed Name Global NAPS Inc.
Average Call
Data Total Hold Time Local Intralata ILNP Intrastate | ILNP Interstate
Sum of Total Local Messages 891,792
Sum of Total Local MOU 22,878,961 25.7 22,878,961
Sum of Total Intralata Toll Messages 29,834
Sum of Total Intralata Toll MOU 789,252 26.5 789,252
Sum of Total ILNP Intrastate Toll Messages -
Sum of Total ILNP Intrastate Toll MOU - N/A 0
Sum of Total ILNP Interstate Toll Messages -
Sum of Total ILNP Interstate Toll MOU - N/A 0

Average of Percent ISP
TotaliMess
.Total




3. The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B):

‘With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of $.009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU”) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each
year, the parties shall update their PLU.

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party’s connection of its end user to a local end user of: (1) a CLEC
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POIL. In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply.

3, Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per
intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
1 attached to this Amendment and incorporated herkin by this reference.

pit Amendment 1 to the Inteftonnection Agreement relating to resale, executed on
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

9. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body

Page 2
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Page 1

AGREEMENT

This Agreement, which shall become effective as of the 18" day of
January, 1999, is entered into by and between Global Naps South, Inc. ("Global
Naps") a Virginia corporation on behalf of itself, and BellSouth
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Global Naps has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
DeltaCom, Inc. dated July 1, 1997 in the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Global Naps and BellSouth hereby agree as
follows:

1. Global Naps and BellSouth shall adopt in its entirety the
DeltaCom, Inc. Interconnection Agreement dated July 1, 1997 and any and all
amendments to said agreement executed and approved by the appropriate state
regulatory commission as of the date of the execution of this Agreement. The
DeltaCom, Inc. Interconnection Agreement and all amendments are attached
hereto as Exhibit 1 and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire on July 1, 1999, unless an alternate expiration
date is mutually agreed to by the Parties or ordered by a Commission, the FCC
or a court of competent jurisdiction.

3. Global Naps shall accept and incorporate any amendments to the

DeltaCom, Inc. Interconnection Agreement executed as a result of any final
judicial, regulatory, or legislative action.

10/09/98
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INVOICE and PAYMENT STATUS WORKSHEET __ i

- INVOICE DATE: Y, [ 9 9_-.
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Global NAPs Inc . ‘ \
89 Access Road IN ‘ ; OIC E
Norwood Mass 02062 ’.

InvoiceS5006
Date 11-1-99
Customer ID:

Bill To:

BellSouth Telecommunications Inc

ATTN: INTERCONNECTION PURCHASING CTR
600 North 19th Street

7th Floor

Birmingham AL 35203

FLORIDA SWITCH

DESCRIPTION UNIT PR TOTAL
Billing Period 10-1-99 thru 10-31-99

CABS billing for local traffic terminated by Bell South on to Global NAPs Network |8§237177X .009 776,134.59

<
LATA 45806 46017 46018 45808 \/

PER LOCAL INTERCONNECTION AGREEMENT AND OUR FEDERAL
TARIFF ( SAME RATE)

BAL DUE $776,134.59



MES=AGE CONFIRMATION

11/24-99 15:44

NO. [MODE BOX | GROUP

63| TX

DATE/TIME TIME DISTANT STATION ID PRGES RESULT ERROR PRGES S.CODE
(%%.5.5)

11724 15:43| 08’

47"

917817651812 283-/003 | OK

To:Janet Lima

60 North 19th 8¢, 3 7th Floor, Birmingham, AL 35203

D 11/24/99

Number of pages including cover sheet:

Gloria A Orr

FAX

781 769-1012

Phone: 205 7140207

Fax phone: 208 321-2747 .

oo g -

X Foryourreviow [ Reply ASAP [0 Please comment
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To:Janet Lima

600 North 19th St,

e el T ol

FAX

781 769-1012

REMARKS:

7th Floor,

Birmingham, AL 35203

b 1 14/99

Number of pages including cover sheet: 3

Gloria A Orr

Phone: 205 714-0207
Fax phone: 205 321-2747

[] Urgent X} Foryourreview [_] Reply ASAP (] Please comment
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DATE: November 24, 1999

TO: Global Naps BellSouth Telecommunications
Janet Lima 600 N 19" Street
FAX: 781 769-1012 7% floor D2
Birmingham, AL 35203

FAX: 205 321-2747

This is notification that an ACH payment in the amount of $12,488.89
will be performed on or before November 30, 1999.

Below is a breakdown of the total amount transferred

State Invoice Number Amount Invoiced Amount Paid
1. FL 55006 $776,134.59 $12,488.89

BellSouth reserves the right to dispute the charges at a later date.

Please contact Gloria A Orr at 205 714-0207 if you have questions or would like to
discuss.

Sincerely,

Glozia % Om

Service Representative

0121




@ BELLSOUTH

BellSouth Interconnection Services

600 N. 19" Street Gloria A Orr
Room 7D3 (205) 714-0207
Birmingham, AL 35203 Fax: (205) 321-2747

November 24, 1999

Global Naps

10 Merrymount Road

Quincy, MA 02168

RE: payment and disputed billing on Invoice Number (55006)

Dear Janet:

Payment for the above listed invoice in the amount of ($12,488.89) will be transferred per an ACH
payment on or before November 30, 1999. Please apply the payment as noted.

BellSouth is withholding payment in the amount of ($763,645.70) for the (usage quantity, Intemet
Service Provider (ISP) minutes of use (MOU) and rates). We are paying usage based on BellSouth’s
recordings, deducting ISP usage at 95%, then applying the appropriate PLU of 97.2% and IntralLATA
rate of 0.026430 and local rate of 0.009 to determine the amount of usage to pay.

Your assistance is needed to ensure timely receipt of the reciprocal invoices/bills to BellSouth, please
verify that all accounts reflect the following address:

BellSouth Telecommunications Inc

Attn: Interconnection Purchasing Center
600 N. 19" Street, 7D2

Birmingham, AL 35203

If your records reflect another address, please make the necessary changes. If payment has not
received by December 1, 1999, please call me on (205) 714-0207.

Sincerely,
é’c’ou’a A O

Gloria A Orr

Service Representative
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Business Unit:
Voucher ID:

Supplier ID:
Supplier Loc:

Invoice ID:
Invoice Date:
Entered Date:
Entered By:
Invoice Amt:
Sales Tax:
Freight Amt:
Cont:ract Nbr:
BST File Nbr:

Business Rsn:

BST
06399870

.Related Voucher ID:

511898031F GLOBAL NAPS INC

1

~ 89 ACCESS RD

NORWOOD
USA
781/255-7300

55006
11/01/99
11/24/99
ORR, GLORIA A
$12,488.89
$0.00
$0.00

00000000

PAYMENT OF FACILITIES LOCAL INTERCONNECTION CHARGE TO CLEC

B I O T o T N N T Y o N N B I O I T T A R R N S X ¥ S 0 e A £ I S S S T I T S B S PR T Sy SN I M TR I T IS I I Tt T TR O O 23 0 S I ST I I N e R N X I O T N S 3 S % S N 3 e 0 e K X O

STAR VOUCHER PRINT

ACH

/MA 020625229

Last Updated By: ORR,GLORIA A
(205) 714-0025
Last Update Date: 11/24/99

Origin: ONL
Voucher Entry Status: Postable
Voucher Post Action:

Voucher Post Status: Unposted

Payment Terms: 00

Disc PBets 0.00%

Net Days: 000 Disc Days: 000

Certifier: ORR,GLORIA A

SERVICE REP (205) 714-0025

Approver: LAGRANGE, LORRAINE E
MANAGER

0123



STAR VOUCHER

Business Unit:
Voucher 1D:
Related Voucher 1ID:

BST
06399870

PRINT

Last Updated By: ORR,GLORIA A

0124

Last Update Date: 11/24/99

B T I S S T S D T N D NG I 3 R O 0 0 W S 0 £ Y O T TN W £33 I3 % 3 5 S G £ 50 O B £ £ X £ e N B e S S S S e 3 0 N G ¢ 0 B 3 e e 3 £

Invoice Line Num: 001 PAYMENT OF CLEWC INVOICE

Invoice Line Amt: $12,488.89

Invoice Line Qty: 0

Purchase Order:

Ship To Info: 0, , .+ NA

Acct Work A s s et Prod
Line Amount Qty ID Cat Group St Code OCC
0001 $12,488.89 0 5546 6R2

"""""""""""" Taxable Ind: N
Form M Cat: N
1099 Type: 07

GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data

FL BPKO1CLEC




Date

To:
Tel:
Fax:

To:
Tel:
Fax:

From:
Tel:
Fax:

Subject:

22/99

Lorraine LaGrange
205 714-0237
205 321-3311

OR
Richard Mclntire
205 714-0246
205 321-33]1
Glora A Omr
205-714-0207
205-321-2747

CLEC INVOICES

1] R I N
Certified Cor- -MT:[Q;’I“??W
Dmcmmf&( + /5‘\’0(;:”1 1 R
Tk nee Bl rad
Date Approved: TNAEY J(oh

Following is a list of CLEC Invoices that are certified and need approval for amounts up to $100,000.00.

INVOICE CLEC

(55006 C’)o&x“‘[afs 12453 b9 14%30 04399770

REASON

YOUCHER ID#

0125




USAGE CALCULATION

95.0000%
97.2000%|CALCULATION SHEET FOR USE

$0.026430|WITH BST RECORDINGS

LOCALICQMPOSIT = RATES

$0.009000
?TYPE USAGEIINVOIC% SR ESM : ‘ MES§ GES PAMOUNEINV
LOCAL 86,237,177.00 $776,134.59
INTRALATA 0.00 i $0.00

2371710

QUZETSstisa > M ESSAGES;
F 26,325,537.00 919,913.00
c[Evess MOU S v (e MESSAGES? MOUNT;TO.PAY;
1%&:1@*?53"5‘7'9342’1510 e o i o 13‘51i 4‘ 59
INTRALATA R 255 36,855,153 S ek E A T 60| AR s
TOTAL USAGE PMTZRa ity | 31 316,376 65| A0 Hlie. 4599565
ésszc 0 S
a2 x.TYPl' USAGE D!SPUTEQ% m%@ - "MESSAGE
oo il ; - ""‘;mﬂ . f’ﬁ“g’i‘}i‘*m“&- \<~~'," i
| S 84,057 50| S BT 5,205 isas
6800 o
: 84,920,900 et 7938301 B $763,64
ik
Global NAPS @@M%DAIES‘&' N
STATE S st s FL
USAGEEROM DATESZCISSRRS]  Oct 11999
JU%G IODATE
Sn e Oct 31 1999
| INVOICE DATED Nov-99

INITIAL ISSUE 11/4/99-LRLG
Todays Date =11/22/99 P:IPC MASTER/MP/BSTRECORDINGS

Ad 9%



3. The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B):

‘With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of $.009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU™) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each
year, the parties shall update their PLU.

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party’s connection of its end user to a local end user of: (1) a CLEC
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermrediary function wall bill a 30.0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POI. In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply.

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per
intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
1 attached to this Amendment and incorporated herkin by this reference.

7 Amendment 1 to the Intefconnection Agreement relating to resale, executed on
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

9. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body

Page 2 01927



(e @]
State Florida o~
Month October N
Year 1999 =
Billed Name Global NAPS Inc.

Average Call

Data Total Hold Time Local Intralata ILNP Intrastate | ILNP Interstate
Sum of Total Local Messages 888,623
Sum of Total Local MOU 25,490,578 28.7 25,490,578
Sum of Total Intralata Toll Messages 31,290
Sum of Total Intralata Toll MOU 834,959 26.7 834,959
Sum of Total ILNP Intrastate Toll Messages B
Sum of Total ILNP Intrastate Toll MOU - N/A 0
Sum of Total ILNP Interstate Toll Messages -
Sum of Total ILNP Interstate Toll MOU - N/A 0

Average of Percent ISP

TataliMe




Qctober 15, 1999

To: Global Naps Inc.
Attn Janet Lima
89 Access Rd.
Norwood, MA 02062

From: Richard Mclintire
Operations Director — IPC
7D3
600 N 19" Street
Birmingham, AL 35203

Subject: Fourth Quarter 1999 Percent Local Usage (PLU) Percent Interstate Usage (PIU)
Notification Letter

This letter is notification, as required by our existing contract, that the fourth quarter 1999
PLU/PIU for BellSouth reciprocal facilities is shown below for the state where you are currently
operating. BellSouth's calculation of this PLU is based on your Company's state average of the
previous quarter's data. If your Company had no recorded data in the quarter, your Company will
be given the average for the state. This PLU is to be used for the reciprocal compensaiion
starting with October 1, 1999 usage. The IntralLATA Toll percent of traffic is the difference
between the PLU and 100%. The submission of this letter in no way represents a waiver of
BellSouth's position regarding the inclusion or exclusion of information service/enhanced service
provider traffic from any and all calculations associated with development of the PLU. Nor does
it represent BellSouth's position regarding the calculation of payment for the termination of local
traffic on the network of a telecommunication carrier. If you begin providing services in other BST
states, please use the appropriate PLU indicated below.

State PLU PIU
Alabama 98.2% 0%
Florida 97.2% 0%
Georgia 99.5% 0%
Kentucky 99.3% 0%
Louisiana : 97.4% 0%
Mississippi 93.5% 0%
North Carolina 99.5% 0%
South Carolina 99.4% 0%
Tennessee 98.7% 0%

This notification supersedes any previous PLU/PIU notifications. If you have any questions
concerning this letter, | can be reached at 205 714-0246.

0129



INTRALATA TOLL COMPOSITE RATE

RATE ELEMENT - AL ~ [RATE  [RATE  |RATE | |RATE ELEMENT -FL [RATE | RATE ELEMENT - GA RATE __ |RATE  |RATE
CARRIER COMMONLINE | | 0.004212| 0.00548| ~|CARRIER COMMON LINE-TER  0.01767 | |CARRIER COMMONLINE-TERM| |~ 000333| 0.00333
LOCAL SWITCHING 0.00746| 0.00746| |LOCAL SWITCHING 0.00876 g LOCAL SWITCHING | 0.00787] 0.00787
INTERCONNECTION : ' 0| 0| [INTERCONNECTION 0 ~ ; _|INTERCONNECTION ) 0.000101| 0.004392
|
COMPOSITE RATE(7/1/98) | "~ | 0.011672| | |COMPOSITE RATE(10/1/97) | 0.02643] ; _|COMPOSITE RATE(1/19/99) | " 0011301,
COMPOSITE RATE(7/1/97) 0.01294|  |COMPOSITE RATE(10/1/97) 0.02643 | COMPOSITE RATE(1/19/97) N  0.015592
B = T B A o e e e — _ ST .
RATE ELEMENT - KY " |RATE  [RATE  |RATE | |RATEELEMENT-LA  |RATE RATE ! ~ |RATEELEMENT-MS ~ |RATE  |RATE  [RATE
CARRIERCOMMONLINE | "0l "7 0| 70| |CARRIER COMMONLINE | 0.003552| 0.00441! " |CARRIER COMMON LINE | 0.000352| 0.008721
LOCALSWITCHING ~ | 0.004497| "0.004773| 0.004773| |LOCALSWITCHING | 0.00755| 0.00755' LOCAL SWITCHING ~ | | 0.006953| 0.006953
INTERCONNECTION 1 0/ 0| 0001724] " |INTERCONNECTION 0 0 “|INTERCONNECTION o o 0
COMPOSITE RATE(8/1/999) 0.004497 * |COMPOSITE RATE(5/1/99) 0.011102 ‘ COMPOSITE RATE(1/19/99) £ 0.007305
COMPOSITE RATE(3/3/99) 0.004773 COMPOSITE RATE(7/1/98) 0.01186 COMPOSITE RATE(3/20/97) 0.015674
COMPOSITE RATE(8/1/98) 0.008497 |
RATE ELEMENT - NC "IRATE  |RATE~  |RATE ~ " |RATEELEMENT-SC  |RATE |RATEELEMENT-TN |RATE  |RATE  |RATE
CARRIER COMMON LINE | 0.025156| 0.025156| 0.0433| |CARRIER COMMON LINE 0.02639| | |CARRIER COMMON LINE |  0.00275 0.005713] 0.01805
LOCAL SWITCHING 0.01088| 0.01088| 0.01088| |LOCAL SWITCHING 0.01095 LOCAL SWITCHING ) 0.01316| 0.01316] 0.01316
INTERCONNECTION ~ 0.006574|  0.011173| 0.007772| ~ INTERCONNECTION 0.00575 C|INTERCONNECTION =~ | 0 0| 0.004937
COMPOSITE RATE(6/24/99) 0.04261| | " |COMPOSITE RATE(2/7/97) |  0.04309 |COMPOSITE RATE(7/1/99) | ~ 001501 [~
COMPOSITE RATE(04/13/99) ©0.047209 - ' i COMPOSITE RATE(4/1/99) | | o.018873]
COMPOSITE RATE(6/24/98) 0.061952 ’ COMPOSITE RATE(1/1/98) | 0.038147
| *NEXTLINK HAS DIFF RATES o
| ADD DS1 LOCAL CHANNEL$ "] " 0.00062
! ADD ACCESS TANDEM SWTCH 0.00074
[ COMPOSITE RATE(7/1/99) 0.01727| '
e ! COMPOSITE RATE (1/1/98) 7 0020233
i i ) ’ $(133.81/24/60) D
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Global NAPs Inc - ‘ 7 ‘
89 Access Road IN O I C F
Norwood Mass 02062 — -

InvoiceS5007
Date 12-1-99
Customer ID:

Bill To:

BellSouth Telecommunications Inc

ATTN: INTERCONNECTION PURCHASING CTR

600 North 19th Street

7th Floer

Birmingham AL 35203

FLORIDA SWITCH

DESCRIPTION UNIT PR TOTAL

Billing Period 11-1-99 thru 11-30-99

CABS billing for local traffic terminated by Rell South on to Global NAPs Network [91,256,693X .09 821,310.24

ﬂQC»{JI"OIQ&
30,563,023 ¥. 609

WQZ']S, 06k 7.

LATA 45806 46017 46018 45808 ( CENED

Rt
mﬁw\

PER LOCAL INTERCONNECTION AGREEMENT AND OUR FEDERAL QC//
TARIFF ( SAME RATE)

@64@, 43 03

Sﬂwlﬂﬁs. X 15

[ neorred  |BALANCE [ss2131024
M,P' ~Aa 7




MESSAGE COMFIRMATION

91.,03/00 10:33
HO. |MODE ECi | GROUP
836 TX
DATE/TIME TIME DISTAMT STATION ID |PAGES |RESULT |ERROR PAGES S.CODE
P1-83 10:33] 89’ 23"|317817691@12 001,081 | OK %255
~
@ BELLSOUTH

BallSauth Interconnection Services

800 N. 19" Strest Glorla A Orr

Room 7D3 (205) 7140207

Birmingham, AL 35223

January 3, 2000

Global Naps

10 Merrymount Rosd
Quincy, MA 02168

RE: payment and disputed billing on Involce Number (55007)

Dear Janet;

Fax: (205) 321-2747

Payment for the above listed invoice In the amount of (314.489.16) was sent as an ACH payment on or
before December 21 1999. Please apply the payment as noted.

BellSouth is withholding payment in the amount of ($806,811.08) for the (usage quentity, Intemet Service
Providsr (ISP) minutes of use (MOU) and rates). We are paying usage based on BellSouth’s racordings,
deducting ISP usage at 85%, then applying the appropriate PLU of 87.2% and IntralATA rate of
0.026430 and local rate of 0.009 to determine the amount of usage to pay.

Your essistance is needed to engure timaly receipt of the reciprocal Invoices/bills to BeliSouth, please
verify that all accounts reflect the following address:

BellSouth Telecommunications Inc

Attn: Intarcennection Pirrchasina Cantor

0134




@ BELLSOUTH

BellSouth Interconnection Services

600 N. 19™ Street Gloria A Orr
Room 703 (205) 714-0207
Birmingham, AL 35203 Fax: (205) 321-2747

January 3, 2000

Global Naps

10 Merrymount Road

Quincy, MA 02168

RE: payment and disputed billing on Invoice Number (55007)

Dear Janet:

Payment for the above listed invoice in the amount of ($14,499.16) was sent as an ACH payment on or
before December 21 1999. Please apply the payment as noted.

BellSouth is withholding payment in the amount of ($806,811.08) for the (usage quantity, Intermet Service
Provider (ISP) minutes of use (MOU) and rates). We are paying usage based on BellSouth's recordings,
deducting ISP usage at 95%, then applying the appropriate PLU of 97.2% and Intral ATA rate of
0.026430 and local rate of 0.009 to determine the amount of usage to pay.

Your assistance is needed to ensure timely receipt of the reciprocal invoices/bills to BellSouth, please
verify that all accounts reflect the following address:

BellSouth Telecommunications Inc

Attn: Interconnection Purchasing Center
600 N. 19" Street, 7D2

Birmingham, AL 35203

If your records reflect another address, please make the necessary changes. If payment was not
received, please call me on (205) 714-0207.

Sincerely,
ﬁ'lou'd A Onn

Gloria A O

Service Representative

0135



MESSAGE COMFIRMATION

12728799 16:23
NO. | MODE BOX | GROUP
791 TX
DATE/TIME TIME DISTANT STATION ID PARGES |RESULT |ERROR PAGES S.CODE
1220 16:23| 80°20" (9178176391812 001,001 |OK (%% %)%)

@ BELLSOUTH

BellSouth Talscommunications, lac.

DATE: December 20, 1999

TO: Global Naps FROM: Gloria Orr
Janet Lima BellSouth Telecommunications
FAX: 781-769-1012 600 N 19™ Street
7* floor D2

Birmingham, AL 35203
FAX: 205 321-2747

This is notification that an ACH payment totaling in the amount of $14,499.16 will be
performed on or around December 21, 1999,

Below is a breakdown ¢f the total amount transferred

State  Invoice Number Date  Amount Invoiced  Amount Paid
1. FL 55007 12/99 $821,310.24 $14,499.16
BellSouth reserves the eight to dispute the charges at a later date. 013¢

Please contact Carla Merphy at 205 714-0206 if you have questions or would like to




@ BELLSOUTH

BellSouth Telecommuanications, Inc.

DATE: December 20, 1999

TO: Global Naps FROM: Gloria Orr
Janet Lima BellSouth Telecommunications
FAX: 781-769-1012 600 N 19" Street
7* floor D2
Birmingham, AL 35203

FAX: 205 321-2747

This is notification that an ACH payment totaling in the amount of $14,499.16 will be
performed on or around December 21, 1999.

Below is a breakdown of the total amount transferred

State Invoice Number Date  Amount Invoiced Amount Paid
1. FL 55007 12/99 $821,310.24 $14,499.16

BellSouth reserves the right to dispute the charges at a later date.

Please contact Carla Murphy at 20S 714-0206 if you have questions or would like to
discuss. ’

Sincerely,

Carta Warphy

Service Representative

0137
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Business Unit:
Voucher 1D:

BST
06521964

Related Voucher 1ID:

=z=a=SsS=Ss=m===

Invoice 1D:
Invoice Date:
Entered bate:
Entered By:
Invoice Amt:
Sales Tax:
Freight Amt:
Concract Nbr:
BST File Nbr:

Business Rsn:

Ezpmsmcsms===

89 ACCESS RD

NORWOOD

usa

781/255-7300

55007

12/01/99

12/1717/89

ORR, GLORIA A

$14,499.16

$0.00
$0.00

00000000

STAR VOUCHER PRINT

Last Updated By: ORR,GLORIA A
Last Update Date: 12/17/99

Origin: ONL

ACH Voucher Entry Status: Postable

Voucher Post Action:

Voucher Post Status: Unposted

Payment Terms: 00

,MA 020625229 Disc Pct: 0.00%
Net Days: 000

Payment of facilities local interconnection charge to clec

Approver:

(205) 714-0025

Certifier: ORR,GLORIA A

SERVICE REP

LAGRANGE, LORRAINE E
MANAGER

Emomzzac=as==

Disc Pays: 000

(205) 714-0025

]
[
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STAR VOUCHER PRINT

Business Unit: BST Last Updated By: ORR,GLORIA A
Voucher 1D: 06521964
Related Voucher 1ID: Last Update Date: 12/17/99
Invoice Line Num: 001 PAYMNET OF CLEC INVOICE RTC: 842 ACCESS EXPENSE Taxable Ind: N
Invoice Line Amt: $14,499.16 Form M Cat: N
Invoice Line Qty: 0 1099 Type: 07
Purchase Order:
Ship To Info: 0, , , NA

E
Acct Work A s s et Prod S
Line Amount Qty ID Cat Group St Code OCC  GMA GLC C RE Reason ID Plan ID Req Misc Data Misc Track Data
0001 $14,499.16 0 5546 6R2 FL BPKO1CLEC
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Date

To:
Tel:
Fax:

To:
Tel:
Fax:

From:

Tel:
Fax:

_1_9?7Z17 99

Lomraine LaGrange
205 714-0237
205 321-3311

OR

Richard Mclntire
205 714-0246
205 321-3311

Gloria A Orr
205-714-0207
205-321-2747

Subject: CLEC INVOICES

Certrﬁeé '{:,‘."T'-.'.:: / 7
Datz Cerli =

Tﬁ ———— \'\"“1)'/( /- 1 1(‘\)‘\. o
[D’ctz&;;::'.'a:: __'_/&// 7/ 7 <,

Following is a list of CLEC Invoices that are certified and need approval for amounts up to $100,000.00.

INVOICE CLEC

\%5067 Gilopa)

Ndf\f

AMOUNT

REASON YOUCHER ID#

gii*_a‘ﬁ 16 LL%W 0652964
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USAGE CALCULATION

95.0000%

97.2000%|CALCULATION SHEET FOR USE

$0.026430|WITH BST RECORDINGS
$0.009000

Global ap -

FL

Nov 1 1999

Nov 30 1999
Dec-99

INITIAL ISSUE 11/4/33-LR/ILG

Todays Date =12/16/99 P:IPC MASTER/MP/BSTRECORDINGS
0141
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State Florida
Month November
Ycar 1999
Billed Name Global NAPS Inc. 95%
Average Call
Data Total Hold Time Local Intralata ILNP Intrastate | ILNP Interstate
Sum of Total Local Messages 979,595 |
Sum of Total Local MOU 29,668,340 303 29,668,340
Sum of Total Intralata Toll Messages 38,355
Sum of Total Intralata Toll MOU 894,683 23.3 894,683
Sum of Total ILNP Intrastate Toll Messages -
Sum of Total ILNP Intrastate Toll MOU - N/A 0
Sum of Total ILNP Interstate Toll Messages -
Sum of Total ILNP Interstate Toll MOU - N/A 0
95%

Average of Percent ISP




INTRALATA TOLL COMPOSITE RATE

RATE ELEMENT - AL _ RATE  [RATE  [RATE RATE ELEMENT - FL [RATE ‘ ATE ELEMENT - GA RATE |RATE  |RATE
CARRIERCOMMONLINE |~ "170.004212| 0.00548| |CARRIER COMMON LINE-TER  0.01767 " |CARRIER COMMON LINE-TERM ) 0.00333|  0.00333
LOCAL SWITCHING 717 0.00748| 0.00748|  |LOCAL SWITCHING | 0.00876 LOCAL SWITCHING ~ 1" o.00787/" 0.00787
INTERCONNECTION 0| O "lINTERCONNECTION ~ | 0 1 |INTERCONNECTION ) 00001011 0.004392
]
COMPOSITE RATE(7/1/98) To.011672) | " |cOMPOSITE RATE(10/1/97) 0.02643 ’  |COMPOSITE RATE(1/19/99) 10011301
COMPOSITE RATE(7/1/97) | | | 0.01294] |COMPOSITE RATE(10/1/97) | 002843 T i " |composTE RATE(M19/87) | T 1T 70015502
Y A N I . e ] mss e SR e S P SO
RATE ELEMENT - KY 'RATE ~ |RATE  |RATE | |RATEELEMENT-LA =~ |RATE ’RATE |RATEELEMENT-MS ~~ |RATE  |RATE ‘iRAer" "
CARRIER COMMON LINE ol o ""'_'"b%_}_ CARRIER COMMONLINE | 0.003552: o.oo441; " |CARRIERCOMMONLINE "7 _0.000352!  0.008721
LOCAL SWITCHING | 0.004497| 0.004773| 0.004773]  |LOCAL SWITCHING [ 000755, 0.00755| LOCAL SWITCHING ~0.006953| 0.006953
INTERCONNECTION | 0 0] 0.001724| " |INTERCONNECTION | 0/ 0 INTERCONNECTION’ 0 0
COMPOSITE RATE(smsgs)”l 0.004497, 1 7 COMPOSITE RATE(SM/99) | 0.011102] " |COMPOSITE RATE(1/19/88) | o, 007305%
COMPOSITE RATE(3/3/99) | | 0.004773| COMPOSITE RATE(7/1/98) | | 0.01196] |COMPOSITE RATE(3/20097) | | 0.015674
COMPOSITE RATE(8/1/98) . _.._.| 0o0o08497| . SN S S N .
SR . o [ ___.! . - — B -
RATE ELEMENT-NC  [RATE RATE RATE RATEELEMENT-SC  RATE | T IRATE ELEMENT - TN RATE RATE  IRATE
CARRIER COMMON LINE | 70.025156] 0.025156]  0.0433| |CARRIER COMMON UNE | 002639 |  [CARRIERCOMMONLINE [ 0.00275] 0.005713| ~ 0.01805
LOCAL SWITCHING | "0.01088| 0.01088| 0.01088| |LOCAL SWITCHING ' 0.01095| "7 [LOCAL'SWITCHING © 0.01316]  0.01316] 0.01316
INTERCONNECTION | 0.006574| 0.011173| 0.007772] |INTERCONNECTION | 0.00575| C|INTERCONNECTION | 0| 0| 0.004337
COMPOSITE RATE(6/24/99) |  0.04261| COMPOSITE RATE(2/7/97) |  0.04309 | |cOMPOSITE RATE(TA189) oo15ﬁ """""""" T
COMPOSITE RATE(04/13/99) T 0.047209 | I N I " TlcOMPOSITE RATE(@HI99) | 7T T ootssral T
COMPOSITE RATE(6/24/98) _o.oe1952] | T © | T|coMPOSITE RATE(1/1/98) T 0.036147
- T T T i ~ 71T TT|*NEXTLINK HAS DIFF RATES | L
T o T | _|ADDDS1LOCALCHANNELS |~ [ ooooe2|
T T ! , |ADD ACCESS TANDEMSWTCH| [ 0.00074]
R T R | | ICOMPOSITE RATE(7/1/99) T 0.01727| i
R I R I O | |cOMPOSITERATE(1/1598) | " 0020233
: i $(133.81/24/60) | ‘
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October 15, 1 999_

To: Global Naps Inc.
Attn Janet Lima
89 Access Rd.
Norwood, MA 02062

From: Richard Mclntire
Operations Director — IPC
7D3
600 N 19™ Street
Birmingham, AL 35203

Subject: Fourth Quarter 1999 Percent Local Usage (PLU) Percent Interstate Usage (PIU)
Notification Letter

This letter is notification, as required by our existing contract, that the fourth quarter 1999
PLU/PIU for BellSouth reciprocal facilities is shown below for the state where you are currently
operating. BellSouth's calculation of this PLU is based on your Company's state average of the
previous quarter’s data. If your Company had no recorded data in the quarter, your Company will
be given the average for the state. This PLU is to be used for the reciprocal compensation
starting with October 1, 1999 usage. The IntralLATA Toll percent of traffic is the difference
between the PLU and 100%. The submission of this letter in no way represents a waiver of
BellSouth’s position regarding the inclusion or exclusion of information service/enhanced service
provider traffic from any and all calculations associated with development of the PLU. Nor does
it represent BellSouth’s position regarding the calculation of payment for the termination of local
traffic on the network of a telecommunication carrier. If you begin providing services in other BST
states, please use the appropriate PLU indicated below.

State PLU PIU
Alabama 98.2% 0%
Florida 97.2% 0%
Georgia 99.5% 0%
Kentucky 99.3% 0%
Louisiana 97.4% 0%
Mississippi 93.5% 0%
North Carolina 99.5% 0%
South Carolina 99.4% 0%
Tennessee 98.7% 0%

This notification supersedes any previous PLU/PIU notifications. If you have any questions
concerning this letter, | can be reached at 205 714-0246.
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3. The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B):

‘With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of $.009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU™) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each
year, the parties shall update their PLU.

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party's connection of its end user to a local end user of: (1) a CLBC
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POl In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply.

S. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per
intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
| attached to this Amendment and incorporated herkin by this reference.

7. Amendment | to the Intefconnection Agreement relating to resale, executed on
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

g, The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body

Page 2
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Page 1

AGREEMENT

This Agresment, which shall become effective as of the 18" day of
January, 1999, is entered into by and between Global Naps South, inc. (*Global
Naps"“) a Virginia corporation on behalf of itself, and BellSouth
Telecommunications, Inc., (“BellSouth®), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreemsnt in its entirety; and

WHEREAS, Global Naps has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
DeltaCom, Inc. dated July 1, 1997 in the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Global Naps and BellSouth hereby agree as
follows:

1. Global Naps and BellSouth shall adopt in its entirety the
DeitaCom, Inc. Interconnection Agreement dated July 1, 1997 and any and all
amendments to said agreement executed and approved by the appropriate state
regulatory commission as of the date of the execution of this Agreement. The
DeltaCom, Inc. Interconnection Agreement and all amendments are attached
hereto as Exhibit 1 and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire on July 1, 1999, unless an alternate expiration
date is mutually agreed to by the Parties or ordered by a Commission, the FCC
or a court of competent jurisdiction.

3. Global Naps shall accept and incorporate any amendments to the
DeltaCom, Inc. Interconnection Agreement executed as a result of any final
judicial, regulatory, or legislative action.

10/09/98
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