
M m  Bfanca S. Bays 
Director, Division of Records and Reporting 
Florida Public Sewice Commission 
2540 Shurnard Oak Boutward 
Tallahassee, FL 32399-0850 

ORIGINAL 

February 25,2000 

-3' 

Re: Petition for Section 252Ib) Arbitration of a resale agreement 
between BdlSouth Telecommunicatiuns, he., and NOW 
Camrnunlcations, Inc. 

Dear Ens. Bay& 

Enclosed is an original and faeen copies of BellSouth 
Telecommunications, fnc.'s Pefion for Section 252(b) Arbitration, which we ask 
that you file in the abovereferenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the original 
was filed and return the copy to me. Copies have been sewed to the parties 
shown on the attached Certificate of Service. 

cc: All Parties of Record 
Marshall M. Criser ill 
R. Douglas Lackey 



i 

CERTIFICATE OF SERVICE 

This is to certify that I have served a COPY of BellSouth Telecommunications, hc. 
Petition for Arbitration on the parties listed below by placing a GOPY of same in the 
United States Mail, First C h s ,  PQS@O Prepaid, an this the 25th day of February, 2000. 

StafTCoUnsel 
Florida Public Service Commission 
Division of Legal Services 
2540 S h w d  Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-6 199 

NOW, L.L.C. 
Attention: LarrgrSeab 
713 Country P l m  Drive 
Jackson, Mississippi 39203 

Carroll H. Ingrm, Esq. 
hgrm & Associates, PLLC 
21 1 South 29* Avenue 
Past office Box 15039 
Hattiesburg, Mississippi 39404-5039 



BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

In re: 

Petition for Arbitration ofthe I n t e r c ~ ~ ~ ~ e c t i ~ ~ ~  
Agreement Between BellSouth Telecommunications, 
Inc. and NOW Comunicatiom, Inc.huant 
to the Tel~mmUnioations Act of 1996. 

Docket No. 

PETITION OF BELLSOUTH TELECOMMUNICATIONS, INC. 
FOR SECTION 252(b) ARBITR4TION 

Pursuant to Section 252(b) of the Telecommunications Act of 1996 (“1996 Ac.~’?, 

BellSouth Telecommunications, Inc. (“BellSouth”) files this Petition for &bitration C‘Petition’’) 

seekhg resolution of certain issues arising between NOW CornmUnications, Inc. (WOW’) and 

BellSouth in the negotiation of a Resale Agreement. BellSouth states as follows: 

A. STATEMENT OF FACTS 

1. BellSouth is a corporStion orgarxized and existing under the laws of the State of 

Gewgia, maintolinhg its principd place of business at 675 West Peachtree Street, NE., Atlanta, 

Georgia 30375. BeUS~utb is an incumbent fwd exchange carrier fTLEC’’) as defined by 47 

U.S.C. 6 251@). 

2. On informtion and belit€* MOW is a corporatioh organized and edsthg under 

the laws of the State of Mississippi, maintaining its principal place of business at 7 13 Comw 

Place Drive, Jsrckson, Mississippi 39208. Upon informatian and bdkf, NOW is certificated by 

the Florida Public Service Commission (“Commission”) to provide Alternative Local Exchange 



6. BellSouth orighdiy provided a copy of BellSouth’s then current standard resale 

agrement to NOW for review a d  coqsidmtion on October 2, 1998, as well as a pruposed 

amendment to the existing conttact with respect to charges for access to BellSouth’s operati~m 

support systems (“SW). The parties did not come to agreement aver either proposed contract 
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NOW and IExelISwth had B number of discussions regarding this matter, both by teiephone and in 

in Atlanta, Georgh on January 13,2000. Ultimately, NOW did q u i r e  the aswts of 

the ather ALEC. At the Jmwq 13, 2000, meetings BelISouth again furnished a copy of the 

StatEdmi resale a p r n m t  to NOW believing that the parties could finally conclude their 

discussions and execute a new resale agreement. Although the parties did discuss the resale 

agreement9 no agreemmt was reached. Un Jmuy 26,2060, NOW informed BellSouth that it 

desired to negotiate an interconnection agreement, rather than just it resde agreement, thus, at 

NOW'S request, BelISoutb furnished 51 copy of BellSouth's standard in*cumection agreement 

to NOW on that same day. On Jzuwuy 21,2000, NOW wrote a to BellSouth requesting a 

thirty (330) day atemian ofthe arbitration W u w  d d i n e  so that tbe parties could negotiate an 

internmedon agfeemmt rather than a resale agreement. In this letter, NOW expressiy 

recognized that OSS cairt recowry was an qpmpriate cost element to be included in an 

intereamwtion agreement. A copy of the letter is attached hereto as Exhibit T'. 

BellSouth respndd to NOW by letter dated January 26, 2U00, in which 

BellSouth csnhned and agreed to NOW'S request for a thirty (3U) day extension of the t h e  

10. 

' i  
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agreement, unfortunately, the red-hed version did not contain my proposed albmative contrxt 

language from NOW, The parties were not able to come to a resolution of their issues, thus, no 

agreement was reached. On February 22, and February 23,2900, NOW wrote letters requesting 

yet another extemiun of the arbitration window which was to clog on February 26,2000. Copies 

of both fetters h m  NOW me attached hereto as composite Exhibit “F”. On February 23,2000, 

during B C Q I I ~ ~ R ~ G ~  call, BellSouth Womd NOW that it was declining to extend the arbitration 

deadline again. BellSouth twlieved W it w ~ f s  clear that the parties would not be able to come to 

resolution of the issues even with another extmsion. Thus, on Februolry 24, 2000, BellSouth 

responded by letter to both letters h m  NOW requesting another extension of the wbitration 

window. A copy of the letter h r n  BellSouth is attached hereto as Exhibit “G. 

€3. JURISDICTION AND TIMING 

12. Pursuant to Section 252(b)(1) of the 1996 Act, which allows either pafty to the 

negotiation to q u e s t  arbitration, this Commission is empowered to arbitrate any and dl 

unresolved issues regarding NOW’S purchase, at wholesale rates, of BellSouth‘s retail services. 

BellSouth’s Petition is filed with the Commission h e e n  the 135’ and 160’ day fiom the date 

~t the negotiations were deemed to have commenced. This Commission must resolve each 

issue set forth in this Petition not later than nine (9) months after the date on which NOW 

received the request for negotiation from BellSouth, which, based upon the parties’ agreed upon 

exhnsion of time, is on or before June 20,2000. As previously noted, the window for filing for 

arbitration cIeses on February 26,2000. Accordingly, this Petition is timely filed. 

13. A vmsion of the resale agreement reflecting @-upon language and reflecting 

Imgua8e which is in dispute and which is the subject ofthe unresolved issues raised in this 
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Petition is attached as Exhibit ‘‘€3“. This version of the agreement shows w& upon Imguage 

ixl normal type font, and language as to which impasse apparently has been reached, has been 

sMd In the Statement a€ Unresolved Issues set forth in this Petition, BellSouth has indicated 

the appropriate section of the Agrement, which contains language in dispute under the 

appropriate issue. 

14. BeIfSouth requests the C d s s i o n  to approve the Resale Agreement between 

NOW and BellSouth reflecting the agreed upon language in Exhibit “€3” and the resolution in 

this arbitraton proceeding of the unresolved issues described befow. 

C, STANDARD OF REVIEW 

15. The Federal Communications Commission (“FCC”) established the appropriate 

standard far arbitration under Sections 25 1 and 252 of the 1996 Act in its First Report and Order, 

Implementation offhe Local Comptition provisims of the Tdemaamunicutions Act of 1996, CC 

Docket No. 96-98 ( “ F a  zlnd Report and Order‘’). Pursuant to the FCC’s First Report and 

Order, this Commission must emm that resolution of issues in an arbitration satisfy Section 25 1 

of the 1996 Act, including regulations promulgated by the FCC. 

D, ISSUES FOR ARBITRATION 

16. Pursuant to Section 252(b)(2) of the 1996 Act, the unresolved issues between 

NOW and BellSouth, as understood by BellSouth, stre provided below as well as the respective 

positions of the parties on each issue. Although NOW has raised several issues regarding the 

general terms and conditions of the resale agreemen& the primary issue in dispute concerns the 
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appropriate rates that NOW should pay for access to and use of the electronic and manual 

interfaces to BelISouth’s opemtiuns support systems (L(0SS”). 

ISSUE 1 

Issue: 

BellSouth 
Position : 

Should the term, co~&tiom and prices ultimately negotiated 
by the Parties or ordered by the Commission though 
urBitratian for inclsrsian in a new Agreement be efective 
retroactive fo the day f u h v i n g  the expiration of the old 
Agreement? (GTC secrion 2.3) 

Yes. Such a contr&ct provision is necessary to prevent either 
par& h m  delaying tbe entq of a new agrement solely to 
prevent the other party from obtaining the hef i t s  of any new 
te rm and conditiom. For example, withut such a provision, 
one party could effectively p v m t  the other pasty from timely 
receiving the benefits ofany new rate changes ordeM by the 
Commission. 

NOW Podtion: No. NOW takes the position that any new agreement should 
take effect upon execution of the new agreement without my 
retmctive eEmt whatsoever. 

ISSUE 2 

Issue: 

BellSouth 
Position: Yes. BellSouth believes that the agrement should contain a 

camallation provision sah  that upon sixty (60) days advance 
written notice tu the uther party the Agreement is terminated to 
prevent one party from unreasorrably continwing the Agreement 
beyond the expiration date. In the event of such cancellation, 
BellSouth will a p  to continue to offer services to NOW 
pursuant to the terms, conditions and rates set forth in its 
Statement of h e r a l l y  Available Terns and Cmditions 
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PSGAT’) approved by the Commission or in its standard 
rede  or interconnection agreement. 

NOW Position: No. NOW disagrees that this contract provision should be 
utilize$, but rather, believes that all that is needed is Ianguage 
that states in the event of expiration of the agreement, the 
agreement will automatically convert to a month-to-month 
agreement under the terms of the agreement without the ability 
of either party to ever cancel the agreemen& with or without 
masonable notice. 

ISSUE 3 

The 1996 Act and the FCC’s d e s  dluw BellSouth. to recover 
costs asmiated with developing, providing, and maintaining 
the Jectronk and mud interfaces that allow ALECs, such as 
NOW, access to BellSouth*s OSS. Although this Commission 
has not daided the issue, eight state commissions in 
BellSouth’s region haw recognid BellSouth’s right to 
mover such costs. BellSouth is p p s h g  rates for electrode 
md wd access calculated consistent with the cost 
methodology pmiously adopted by the Commission. 

NOW Position: NOW d i m p s  with the level of some of the OSS charges and 
with certain imhces when the OSS charges should be applied 
to ALECs. 

ISSUE 4 

Issue: Wkta  BellSoufh receives suhpems or eawt ordered requests 
regarding turgeted telephone mmhers belmghg to NOW end 
WWS~ should BellSouth advise the law miorcement agepIqv 
in it fativrg the request to redirect the subpena or court ordered 
request to NOW? (GTC section 7) 
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Bellsouth 
Position: Yea. The party that receives a misdirected subpoena should 

notify the person or entity that issued the subpoena that the 
customer whose records are king sought is not that party's 
customer a d  identify the appropriate custodian of the 
requested records. 

NOW Position: No. BellSouth should only advise the person or entity that 
issued the subpoem that BellSouth doers not have the requested 
information and should not identi@ the appropriate custodian 
of the requested records. 

Issue: 

BellSouth 
Position : 

what limitation of liability lurtguags should be inclu&d iH the 
Agreemimi? (GTC section 8) 

BallSouth believes that the Agreement should contain appropriate 
language regding the parties' respective rights and limitatims QII 
liability as well as indemnification cornistent with Commission 
approved tariffs under which BeHSoutfi provides the services that are 
to be mold. 

NOW Po~ition: NOW does not believe that it is appropriate to include language 
regding BellSouth's limi#iun of liability in the Agreement. 

ISSUE 6 

Issue: 

BellSouth 
Position: 

wdhut langwge should the Agreement contain regarding the 
protectim of the intdlecbml proper& righis of bath parties? 
(GTC sem'on 9) 

BellSouth believes that the Ageeemmt should contain 
appropriate language regarding the parties' resgective rights to 
i&llatual property such as each other's brand names, 
mdemmks, copyrights, etc. 



NOW Ps&ion: NOW’S position on this issue is unclear to Bel lSod.  
ISSUE 7 

BellSouth 
Position: BellSouth believes that the Commission h both the 

jurisdiction and the authority ta resolve any comphts  and 
disputes that may arise under the resde agreement. The 
Commission cl&y has jurisdiction over the parties it has 
certificated as local exchange carrim and it dearly has 
authority to d ~ ~ e  agrewnents it has reviewed and approved 
pursuant to the Telecommunications Act of 1996. 

NOW P8S&iOKK NOW disagrees that the Agreement should contain language, 
that complaints and disputes should be resolved by exdusively 
by the Cammission, but wants to include Iangwge that the 
parties may pursue remedies before the courts. 

Issue: 

BeUSoutb 
Position: 

ISSUE 8 

Should the Agreement cleuriy setfiwrk the rights a d  
obligafiom of the parties with respect to tar obligations? (GTC 
section 13) 

BellSouth has proposed language for the interconnection 
agreemeat based upon BelfSouh’s experiences with tax 
rnatfers and liability issues in connection with the parties’ 
obligatiuns under htmomection agmm.ents. A variety of 
taxes are imposed upon ~lecommunicatians carriers, both 
directly and indirectly (collect from end-users and other 
Carrim). As m d d  be expected, problems and disputes over 
the application and validity of these taxes will and do occur. 
The htercumection agreement should clearly define the 
respective rights and duties for each party in the hading of 
such tax issues so that they can be resalved fairly and quickly. 

I O  



NOW Position: NOW believes that the Agreement should basically contain 
language that each party will be responsible for their respective 
taxes based upon the old Agreement. 

Issue: 

BellSouth 
P asition : 

mut provisions shsuJd govern the wtadific=afian of the 
Agreement? (GTC secfioni 6) 

BellSouth believes that the Agreement should contain clear and 
express language setting forth the terms and conditions that 
will dlow the parties ti0 amend of mom the agreement 
consistent with all  appropriate d e s ,  regulations, and orders of 
the federal and state agencies as well as the courts. 

NOW Position: NOW Believes that the Agreement should contain language 
that provides that my modification or amendment of the 
A p m e n t  must be based upon language similar to the 
language contained in the old Agreement and upon the mutual, 
consent of the paties 

ISSUE 10 

Issue: 

BellSouth 
P 0 d i ti 0 IL : 

Should the Agreement reflect that it is product of negotiation or 
arbitratim und nut be construed against either party as the 
$ra_piragprty? (GTC section 21) 

BellSouth believes that the Agreement should contain 1-e 
that correctly reflects that the Agreement is the end result of 
negotiation between the parties andlor arbitration conducted by 
the COmanission and should not be com4med against BellSouth 
as the party who proposed the initial draft of the Agreement m 
a starting point for negotiation. 

NOW Position: NOW believes that the Agreement should contain a provision 
that reflects a general d e  of contract construction requiring an 

11 



hterpmtation of the contract a g h t  the party drafting it even 
though it is the end product of negotiation and/or arbitration. 

E. cuIycLusrm 
WHEREFORE, BellSouth respecmly requests that the Commission arbitrate the issues 

set forth in this Petition and enter an Order directing that BelISouth's position on the issues 

raised herein be incorporated into the Rmdle Agreement between NOW and BellSouth. Further, 

BellSouth requests such other, more general or specific relief as is just and proper under the 

cil-Eumstmces. 

Respectfully submitted this 25th day of February, 2000. 

General Attmneys 
Suite 4300, BellSouth Center 
675 West Peachtree Street, N.E. 
Atlanta,GA 30375 
(404) 335-0750 

COUNSEL FOR BELLSOUTH 
TELECUMMUNICATIONS, ZNC. 

198752 

198752 
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BdtSeuth htwenmtian S ~ v b s  
675 West Feachtraa Street 

Atlanta, h r g l a  34375 

P a p  Mler 

Fax: (404) 927-8324 
Room 3881 (4114) 927-1377 

August 20,1999 

Mr. tarry Seab 
President 
NOW Communications, Inc. 
71 3 Country Place Drive 
Jackson, MS 39208 

Deer Mr. Seab: 

The purpose of this letter is to initlab renegotiations of the mafa agreement between BellSoutfi 
and NOW Communications, Inc. as well as to request the execution of an OS5 amendment to 
the eumnt agreement while tRs partlea work tqpther to negotiate the new agmmernt. 

The expiration dab for your Agrement was May 31,lQW. BellSoUttr b hereby requesting that 
NOW Communhtim, inc. eommenm goud-faith negotiations with BeltSoWi to enter into a 
new agreement in compliance with Section 251 (c)(l) of tha Communications Act of 1934, as 
amended. 

In an effor3 to R I W ~  thw negation process along, B copy of the BellSouth Standard Resale 
Agreement is herein provided fur your review, Please note that we ham had 8 number of 
changes to aut standard agmmnt that may be of interest to your company. Once you have 

need be, we will begh echadulihg meetings between the companies to address issues raised 
during your review. 

hEdd all O p m r l l t y  $0 d e w  th prOPOWd & g m n t ,  PkSW COnbCt lll8 With qWSuOl3S. If 

In addition to renegotiating a new agrwment, BeLISouth also requests that NOW execute the 
enclosed amendment to add Operational Support System rates to the existing resale 
agrement. One of the mjur mquimmsnb imposed on BeflSouth by tbs 1996 
Telacornmunicationr Act was to M o p  and implement prooessm that altow Competitive Local 
Exchange Carriers (CLEc9) to access B&Soutfib OS§ fundions including pmordming, 
ordering, rnaintenancet and repair. Regulatory commissions at both the Federal and state level 
recognize that BeltSouth sbould be allowed to recover these costs from the users of these 
processes. 

As such, on April 15, 1999, Befl§outh began billing OSS charges to CLECs whose agreement 
included OSS rates for the recovery of costa associated with providing CLECs access to its 
0% To date, you as a CLEC have not paid mr have you been biled*for the use of these 
systems. However, since the various sbte commissions haver ordered OSS rates, it is 
appropriate that we amend your existing agreement wlih &Mouth to include these rates. 
Therefore, attached is an amendment to your current agreement with BellSouth which indudes 
BellSouth’s proposed regional OSS rates as shown below. 



E 

$3.50 per LSR received by one of the OSS inbmtiver interfaces 
519.99 per LSR receivd by means otkw than one of her OSS Lntsractive inMaces. 

The proposed rqiansll mtes set forth above are billed on a 'per LSR" basis. A Wnsitiiom! 
ThmWld Charging Pian !5 also offered in conjunction with the regional rates. This Threshold 
Charging Plan provides for the mechanized price to be charged for both mechanized and 
manual L S b  for CLEC8 who transmit a signihnt podon of their LSR volume over a 
mechanized system. Tha s p d k  details of this plan are Included on the ath.ched amendment. 

As mother option to CLECs, rWe specific rates set by the various m m i s m  within the 
BellSouth mion are adlabla. In must asas ,  the mghai tam am lawer Ran state s p f i e  
rates- In thase: states where the commission has not yet set mbs, BellSouth proposer inktrim 
rates, subject to t w u p  once final rates have been set by t)ra commission. 

Please note that the State Commissions in three of the BellSouth shfes, haw ordered OSS 
ram. In the remaining stab, BallSouth is proposing interim rates whlch are subject to trueup. 
These interim rates are vary much in line with the rates that have aimdy been established in 
the other throe &llSouth states. 

Please review this amendment and sign both copies returning them to my attention at the above 
address. I will have the amendment executed on M s t f  of BellSouth and return one copy to 
you foor your meords, Wl5auth will file the amendment with the eppropdate regulatory 
egmciea. 

If yau choose to expadite the signing of a new resale agmrnent, please wntad me at (404) 
927-1 377 sa that I a n  send you executable copies reflecting your company name throughout 
the agreement. Of ooum, if a new sgmernent is executed quickly, there is no need to sign the 
e n c l o d  OSS amendment due tu the fact that OSS fates would be Included in the new mssle 
agreement. 

If you have any questions, phase do not hesitate to call me. 

Pa& Miller 
Manager - Intemnnsctron SarviceslPricing 

Enclosures 



Amendment to the Resale Agreement 
by m d  between BellSouth Telecommmicrtioas, Inc. 

and NOW Communications, Inc. 

OPEIUTION .4L Electramie 
SUPPORT SYSTEMS 

(USS) RATES 
Per LSR received from the CLEC 
by one of the OSS interactive 

iaterfacts 
OSS Order Charge am 

This Agmement refers to the Resale Agreanent ("the Agremmt'9 entered into by NOW 
Communications, Inc. ('WOW') md BellSouth Telecommunications, he. ("BellSouth') QXI June I, 
1997. This Amendment rAm&ent") is made by and between NOW mnd 3ellSouth and shall be 
deemed effective cm the date executed by NOW and BellSouth. 

Manual 
Per LSR recdved from the CLEC 
by means otbtr than one af the 

OSS ltntemctive interfaces 
519.99 

NOW THEREFORE, in consideration of the mutual provisions contained htreia and other good 
and valuable conwdemtion, the receipt and sufxicimcy of which are hereby &owledgod, NOW and 
BellSouth (individually, a "Party" and cotlectivtly, the "Parties") hereby covenant md agree m follows: 

1 .  Section III of the Resale Agmment is hereby mendad to include the following as 
Section 111. U: 

All costs incurred by BellSouth to dcvelop and implemmt operational interfacm shall be recovercd 
from Rerellcr who utiIize the m i c a  Charges for uw of Opcrationnl Support Systems (OSS) shdl be 
a5 set forth in Exhibit A. 

2, Exhibit A of is hereby amended to include the following: 

In addidon to the OS5 charges, applicabk discounted m i c e  order and related charges apply per the 
miff. 

3. The Parties agree that NOW will incur the electronic rate for all LSRs, both electronic 
md manua1. if the percentage of electronic LSRs to total LSRs exceeds the threshold percent~~gs shown 
klow: 

The threshsld plan wiIl be discontinued in 2002. 

4. The Parties a- that the t h h o I d  plan described in Paragraph 3. above may be 
supmedcd by rn ISR specific process that would apply the tlectronk LSR rate to only those manual 
LSRs. which eattncd bc submitted QV~X a electronic system. 



5. The Parties agree lhat all other provisions of the Agreement, dated June 1, 1997, sbdl 
mnain in full force and e&t. 

6. Tqe Panics further a p e  that either or both of the Partie5 is authorized to submit this 
Amendment to the Public Service Commission or other replatory body having jurisdiction over the 
subject matter of this A m d m t ,  fix approval subject to Section 252(c) of the f&ml 
Trlecummunicatirms Act of 1996. 

IN W m E S S  WHEREOF, the parties hereto haw m u d  this Amendment to be executed by 
their respective duly authorized repremwives on the date indicated below. 
NOW Communkations, hc. 

Signature 

Name 

Title 

Signature 

Jerry D. Hendrix 
Name 

Senior Director 
Title 



AGREEMENT 

THIS AGREEMBNT is hade by and between BellSouth Tet-unicatiow IN., 
(64BelIS~llth"), a Georgia corporation, and CLEC- 1, a 
deemed effective M of 
BellSouth or CEC-1 or both as a "Pw" M "Parties. 

corporation, and shall be 
I This Agremcnt may refer to either 

W I T N E S S E T H  

WHEREAS, the Parties Wish to -11 BtIfSouth'e tdecomtmicathm m i c a  d u r  
interconnect their faciIities, purchase network cknmts d other strviccs, and exchange tdfic' 
specifically fix the purpoaa of fulfilling their obligations p m t  to sections 25 1 d 252 of 
the TeIecommunieatioars Act of I996 (%e Act")), 

1. 

The Parties rrgrte that the nates, term and conditions contained within this 
Agreemat, inGIding all Artscfmrtnt$ comply atsd confbrm With each Fdes' 
obligations Zmder sections 25 1 and 252 of the Act. The msdc a d  
intmemection obligations conkaid hmin  enable CLEC-1 to provide 
wmpntingtckphom exchange d o c  to residtntial and bwintss subarcribm 
within the tenitory of BellSouth. The Parties agree that CLEC-I will not b 
COMW to have offered telecommrmications service to the public in any state 
within BellSouth's -on until such time as it has otdered sewices €or d e  or 
interconnection facilities for the purposes of providing business andlor residential 
local exchange m i c e  to customers. 

V- . Ism 



2. 

2.1 

2 2  

2.3 

2-4 

Term of  the Agreement 

General Terms and Conditions - Part A 
Page 2 

'ne term of this Agreement shall be hvo years, beginning and 
!ha11 apply to the stak(s) of 

1 1 I I * 
1 and . If  as of the expiration of this Agreement, a 

Subsequent Agreement (as defined in Section 2.2 below) has not been executed 
by the Parties, this Agreement shall continue on a month-ra-month basis while a 
Subsequent Agrement is king negotiated. The Parties' rights and obligations 
with respect to this Agreement after expiration shall be as set forth in Section 2.4 
M o w .  

The Pmies a p  that by no later than one hundred and eighty (1 80) days prior to 
h e  expiration of this Agrement, they shall commence negotiations with regard to 
tbe t m s ,  conditions and p k e s  of resale and/or local interconnection to be 
effective beginning on the expiration date of this A p m e n t  ("Subsequent 
Agreement"). 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2, above, the Parties arc unable to satisfactorily negotiate 
new resale and/or local interconnection terns, conditions and prices, either Party 
may petition the Commission to establish appropriate local interconnection and/or 
d e  arrangcmats pummt to 47 U.S.C. 252. The Patties agree that, in such 
event, hey WI encouragt the Commission to i s w  its order regarding the 
appropriate local interconnection and/or male  m g c m c n t s  no 1- h the 
expiration date ofthia Agseernent. The Parties further a p e  that in the event the 
Commission does not issue its order prior to the expiration date of this 
Agreement, or if the Fiuties continue beyond the expiration tiate of this 
A p m e n t  to negotiate the local interconnection M o r  tesdle mgmref i t s  
without Commission irrterventian, the terms, conditions and prices uOimrttely 
ordered by the Commission, OP negotiated by the Parties, will be affective 
retroactive to ?he day fOllOWin8 the expinttion date of this Agreement. 

Notwithstanding the foregoing, in the event that as af thr date of expintion of this 
Agreement and conversion of this Agreement to a montl. &month term, the 
P d e s  have not enterrd into a Subsequent Agrement and either na evbiwon 
proceeding has been filed ia accordance with Section 23 above, or the Parties 
have nut mutuafiy awed ( w h  permissible) to extend the d i m t i o n  window 
for petitioning the applicable Conunission(s) for resohtbn of those terms upon 
which the Parties have not agreed, then either Party may terminate this Agreement 
upon sixty (60) days notice to the other Party. In the event that BellSouth 
terminate this Agreement as provided above, BellSouth shall continue to offer 
services to CLEC-1 pursuant to the terms, conditions and rates set forth in 
E3cIISouth's Statement of G m d y  Available Terms (SGAT) to the extent an 
SGAT has beerr approved by the applicable Comission(s). If any state 
Commission has not approved a BeUSouth SGAT, then upon BeIlSoutht 



General Tmns and Conditions - Part A 
Page 3 

3, 

3.1 

3.2 

3.3 

4. 

5. 

termination of this Agreement as provided herein, BelISouth will continue to 
provide swvicw to CLEC- 1 pursuant to BellSouth's then c m n t  standard 
interconnwctiun agreement. In the event tha~ the SGAT or BellSouth's standard 
interconnection agreement becomes effective as between the Parties, the Parties 
m y  continue to negotiate a Subsequent Agreement, and the terns of such 
3ukequent Agreement s M I  be effective -rive to the day fbIlowing 
cxpiration of this Agreement. 

Qrderlng Pmedurw 

CLEC- 1 shall provide BellSouth its Carrier Identification Code (CIC), Operating 
Company Number (W), Group Access Code (GAC) and Access Customer 
:%me and Address CACNA) code as applicable prior to placing its first order. 

The Parties agree to adhm to the BellSouth L a d  Interconnection and Facility 
hsed Ordering Guidc and Resale mering Guide, as appropriate far the services 
ordered. 

CLEC- I shall pay charges for Operational Support Systems toss) as set forth in 
this Agreement in Attachment 1 andlor in Attachment 2,3,5 and 7 BS applicable. 

Pltfty 

When CLEC- 1 purchases, pursuant to Attachment 1 of this Agreement, 
tetecommunicattians services h m  BellSouth for the purposes of resale to end 
users, &IlSouth shall provide said scrvices w that the =ices are equal in 
quality, subject to the m e  conditions, and provided within the same provisioning 
time intervafs that BellSouth provides to its afiliates, subsidiaries and end users. 
To the extent technically feasible, the quality of a Network Element, as well as the 
quality of the access to such Network Element provided by BellSouth to CLEC- I 
shdl be at 1- qua1 in quality to that which BellSouth provides to itself. The 
quality of the interconnection between the networks of BellSouth and the network 
of CLEC-1 shdl be at a level tha is equal to thqt which BellSauth provides irseIf, 

subsidiary, an Affiliate, or any other party. The interconnection faditks shaH 
be designed to meet the m e  ~ h n i c d  criteria and smice stanchis  that am used 
within BdlSotWs network an8 shall extend to I consideration of sewice quality 
as perceived by end users and m i c e  q d i t y  as perceived by CLEC- 1. 

White Pages Listings 

BellSouth shall provide CLEC-I an& heir mtomas  acdess to white pages 
directory listings under the foliowing terns: 
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5.7 

5.8 

Listinjgs. BeIISouth or its awt will include CLEC-1 residential and business 
customer listings in the appropriate White Pages (residentid and busin=) or 
alphabetical directoria. Directory listings will make no distinction bmem 
CLEC- I and Bcl~South subscribers. 

- Rates. Subsccriber primary listing inkmation in the White Pages shdl be 
provided at no charge to CLEC- 1 or its subsccribers prwidcd that CLEC- 1 
provides subscriber listing information to BallSauth at no charge. 

Procedures for Submitting CLEC- 1 Subscriber Information. BtIlSouth will 
provide to CLEC- I a mhlgnetic tape or computer disk containin8 tk proper format 
for submitting subscriber listings. CLEC- 1 will be required to provide BellSouth 
with directory Iistinp and daily updates to those listings, idudiqg new, changed, 
and deleted listings, in an indtstry-ac~eptcd format. Thcse procedures are detailed 
in BellSouth's k d  Interconnection and Fwilit)! Based Ordering Guide. 

UnIistdlUon-Pubhhd Subscribtts. CLEC- I will bc required to provide to 
BellSouth the names, addrmes atid telephone numbers of di CLEC- 1 customen 
that wish to be omitted from directories. 

Inclusion bf CLEC- I Customers in Directory Assisttancc Database. BellSouth 
will include and maintain CLEC-I sub&& listin@ in BellSouth's directory 

Listing Infbmwign CqntdentMity. BellSouth will accord CLEC- 1 's directory 
listing infomation the lsamc Ievel of confdentiality that BellSouth accards its 
o m  directory tisting information, and B ~ I I S O U ~ ~  MI limit access to CLEC- I 'S 
customer propri&uy confideatid directory information to those BellSouth 
employees who arc involved in the preparation of listings. 

Optional Listings. Additiod Iistina and optional listings wi11 be offwed by 
BellSouth oat tariffed rates as set forth in the Gmml Subscriber Services Tariff. 
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7.2 

Bona Fide RequartlNew Business Request Process for Further Unbundling 

If CLEC-1 is a facilities based provider or a facilities b w d  and resale provider, 
this section shall apply. BcllSouth shall, u p  request of CLEC- 1, provide to 
CLEC- 1 access to its network derncnts at my t e c h i d l y  feasible p i n t  for the 
provision of CLEC-1's telecommunications service where such access is 
necessary and failure to provide m e s s  would impair the ability of CLEC- I to 
provide services that it seck to offer. Any request by CLEC-1 for access to a 
network clement, interconnection option, or fbr the provisioning of my service or 
product that is not dready avai&ble shd1 be treated as a Bona Fide RequestMew 
Business Request, and shaI1 be submitted to &llSouth pursuant to the Bma Fide 
Requesmcw Bushes Request pmcss set forth fbUowhg. 

A Bona Fide Rquest/New Business Request s M 1  be submitted in writing to 
CLEC-1's Account Manager by CLEC-1 and shall opecificalIy identify the 
requested sewice date, technical requirements, space requirements and/or such 
specifications that clearly define the quest  such that BcllSouth has suficitnt 
information to analyze and prepare a response. Such a request also shall include a 
CLEC-1's designation of the request as being ti) pursuant to the 
Teleeornmunications Act of 19% or (ii) pursuant to thc needs of the business. 

Court Ordered Requests far Call Detair Reconh md Otitr Subscriber 
Information. 

To the extent fedmically feasible, BeHSourh maintains call detail records for 
CLEC- 1 end users for limited time periods and can respond to subpoenas and 
c o w  ordered quests for this information. BdlSouth shrtll maintain such 
infomation for CLEC-1 end usea for the same length of time it maintains such 
infomation for its own end users. 

CLEC- 1 agrees that BellSouth will respond to subpoenas and court ordered 
requests delivered directly to BelISouth for the purpose of providing call detail 
records when the targeted telephone n u m b  belong to CLEC- 1 end usm. 
Billing for such requests will be generated by BeIIkuth arid directed to thu law 
enforcement agency initiolting the rcqucst. 

CLEC- 1 agrees that in cases where CLEC- I receives subpoem or court ordered 
requests for ai! detail records for targeted telephone numbers belonging to 
CLEC- 1 md w m ,  CLEC-1 will advise the Iw cnfoEemmt agewy initiating the 
request to redirect the subpoena or cart orderad request to BellSouth, Billing for 
call detail information will be generated by BellSouth and directed to the law 
enforcement agency hitiat ing the request. 



General Terms and Conditions - Part A 
Page 6 

7.3 

7,4 

8. 

8.1 

8.2 

8.3 

8 .'4 

8.4. I 

8.4.2 

In cases where the timing of the response to the law enforcement agency prohibits 
CLEC- 1 from having h a  subpoena or court ordered request redirected to 
BellSouth by the law enforcement agency, CLEC- 1 will furnish &he official 
request to BellSouth far providing the call detail information. BellSouth wilt 
provide the call detail records to CLEC- 1 and bill CLEC- 1 for the infomation. 
CLEC- I agms to reimbuna BeltSouth for the caIl detail information provided. 

CLEC- 1 will provide CLEC- 1 end user mdor other customer information that is 
available to CLEC-I in response to subpoenas and court orders for their own 
customer mor&. B3cllSouth will redirect subpoenas and c o w  ordered requests 
for CLEC- i end mer mdlor other customer infomation to CLEC-1 for the 
purpose of providing this infomation ta the law enforcement agency. 

Lirbilty and IndemhMkation 

BellSouth Liability. BellSouth shall take financial mponsibiIity for its own 
actions in causing, or its lack of otction in preventing, unbillable or uncollectible 
CLEC- I revenues. 

CLEC- 1 Liabiliw. In the event that CLEC-1 consists of two (2) or more separate 
entities as set forth in she preamble b this Agreement, dl such entities shall be 
jointly and severally liable for the obligations of CLEC-I under this Agreement. 

Liability fur Acts or Omissions af Third Parties. Neither SellSouth nor CLEC- 1 
shall be liable for any act or omission of another telecommunications company 
providing a portion i f  the services provided under this Agrement. 

Limitation of Li&iIiQ. 

Each Party's liability to the other for my loss, cost, cIaim, injuq or liability or 
expense, including reasonable attorney's fees relating tu or arising out of any 
negligent act or omission in its performance of this Agrement whether in contract 
or in tort, shall be limited to a credit for the actual cust of the m k e s  or functions 
not p~rfor~t~ed or improperty performed. 

Limitations in Tariffs. A Party m y ,  in its sole discretion, provide in its tariffs 
and contracts with its Customer pvld third pmies that reIsrte to any m i c e ,  product 
or function provided or contcmphtcd under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liabh to Customer or 
third Pm for (i) any Loss relating tu or arising out of this Agreement, whether in 
contract, tort or othenvise, that excceds the amount such Party would have 
chargd that applicable person fix the senice, product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a Loss as a result &weof, such Party shall indemnify and reimburse the 
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other Party for that portion o f  the Loss that would have been limited had the first 
Party included ih its tariffs and contracts the limitations of liability that such other 
P m y  included in its own tariffs at the time of such Loss. 

Neither BellSouth nor CLEC- f shall be liable for damages to the other's terminal 
tocation, POI or other company's C U S D Q ~ ~ '  premixes resulting from the 
furnishing of a service, including, but not limited to, the installation and remova1 
of equipment or associated wiring, except to the extent caused by a compmy's 
negligence or wiIlfut misconduct or by a company's fdurc to properly ground a 
local loop after disconnection. 

Under n~ circumstance shall t Party be responsible or liabk for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment, or acctssariea 
attached thereto, delay, emf, or loss of data. In connection with this titnitation of 
liability, each Party recognizes that the other Party may, from time to time, 
provide advice, makc recomnadaths, or supply other analyses related to the 
Semiccs, or facilities described in this Agreement, and, while cach Party shall use 
diligent efforts in this regard, the Parties acbwiedgs and agree that this 
limitation of liabiiity shall apply to provision of such advice, recommendations, 
and analyses. 

Indemnif3cstion for Certain Claims. The Party providing services hereunder, its 
affiliates ~d its pmnt company, shall be indemnified, defended and held 
harmless by the Party receiving 
damage arising from the receiving company's use of the sewices provided under 
this Agreement pertaining to (1) c k h s  far libel, slander or invasion of privacy 
arising frum the content of thc receiving company's own communications, or (2) 
any claim, 10% or damage ciaimd by thc mstomer of the Party receiving services 
arising from such company's use or reliwe on fit providhg compmy's services, 
actions, duties, or obligations arising out of thk Agreement. 

hereunder against any claim, loss or 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY W S  ANY 
REPRESENTATIONS OR WANUNTIES TO THE OTHER PARTY 
CONCERNNO THE SPECFIC QWALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DTSCLAM, WITHOUT LIMITATION, ANY W W N T Y  OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISlNG FROM COURSE OF PERFORMANCE, COURSE OF DEALMG, 
OR FROM USAGES OF W E .  

9. lnteUectun1 Property Rights and Iademnlficrtlon 
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9.3 

9.4 

9.4.1 

9.4.2 

9.4.3 

9.5 

No License. 
licensed, grant4 or othemise transferred by this Agrement. CLEC- 1 is strictly 
prohibited fmm any use, including but not: limited to in sdes, in marketing or 
advertising of telecommunications =ices, of any BellSouth name, service mark 
or tradmark. 

No patent, copyright, trademark or other proprietary right is 

Uwnenhip of Intelle~tual Property. Any inteIIecaua1 property which originates 
from or is developed by a Pam shall remain in the exclusive ownership of that 
Pmy. Except for 8 limited license to use patents or copyrights to the extent 
neccsssvy for the Parties to use any facilities or equipment (including software) or 
IO receive any service solely ES provided under this Agi&tment, 110 license in 
patat, copyright, trademark or W e  set- or othcr proprietary OF intellectual 
property right now or hereafter owned, controlled or licensable by B Party, is 
granted to the orher Party or shall be implied or arise by estoppel. It is the 
responsibility of each Piwty to ensure at no additional cost to the other Party that it 
has obtained any necessary licenses in relation to intellectutxi property of third 
Parties used in its network that may be required to enable the ather Party to use 
any fasilities 
p ~ r f ~ t ~ n  ita respective obligations under this A m e n t .  

equipment (incIuding softwsue), to receive any senice, or to 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a resuIt of such service 
against cIaim of infringement arising soleiy from the we by the receiving Party 
of such m i c e  and will indemnify the rcceivhg Party for any darnages awarded 
lmed soieIy on such claims in accordance with Section 8 of this Agreement. 

Claim of Infringement. In the event that we of any facilities or equipment 
( including software), kames ,  or in remnabSe judgment of the Party who owns 
the afkted network is likely to become, the subject af a claim, action, suit, or 
proceeding b a d  on intcllectud property infringement, then said Party shall 
promptly and at its sole expense, but subject to the limitations of liability set forth 
below: 

modify or replace the appIicable facilities or equipment (including software) whik 
maintaining form and tinction, or 

obtain a license sufficient to allow such use to continue. 

In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may, 
terminate, upon rcrtsonabte notice, this contract with respect to use of, or services 
provided through use of, the effected facilities or equipment (including software), 
hut solely to the extmt required to avoid the infringement claim. 

Exception to Obligations. Neither Party% obligaions under this Section shall 
apply 50 the extent the infringement is caused by: (i) modification of the facilities 
cIr equipment (inchding software) by the i n h i t e e ;  (ii) use by the indemnitee of 
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10. 

10.1 

10.2 

the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be infringing 
if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued we by the indemnitee of the 
affected fstcilities M equipment (including software) after being p I a d  on notice 
to discontinue use as set forth herein, 

Exclusive Remedy. The foregoing shalt constitute the Pmits’ sole and exclusive 
remedies and obligations with regpect to a third party claim of intellectual 
property infringement arising out of the conduct of business under this 
Agreement, 

Treatment of Proprietary and Confidential infomadon 

Confidential Information. It may be necessary for BellSouth and CLEC-1 to 
provide each other with w i n  confidential information, including t d e  secret 
information, including but not Iimited to, technical and business plans, technical 
infomation, proposals, specifications, drawings, p d u r e s ,  customer account 
data, cdI detai1 records and like information (hereinafker collectively referred to as 
%formation”). All Information shall be in writing or other tangibfe form and 
Aearly marked with a confidential, private or proprietary legend and that the 
hfomtion will be returned to the owner within a reasonable time, The 
(nformaion Wl not be copied or qmduccd in any form. BellSouth and 
CLEC- t shd1 meivt such Inhat ion  and not disclose such Information. 
BelISautb d CLEC- 1 shdl protect the Information received from distribution, 
disclosure or dimminatian to anyone except employees of BellSouh and CLEC- 
1 with a need to know such Information and which employrtes to be bound 
by the t a n s  of this Section. BeIISouth a d  CLEC-1 will use the m e  standard of 
cam to protect Infbrmation received as they would use to protect their own 
confidential d pmpricmy Information. 

Exception to Obligation. Notwithstanding the foregoing, then will be no 
ibligation on BellSouth or CLEC-I to protect any portion of the Information that 
is: (1) made publicly avaihblt by the owner ofithe Informdon or lawfully 
disclosed by a Party other than BellSouth or CLEC-1; (2) lawfully obtained from 
any source other than the owner of the Information; or (3) previously known to 
the receiving Party without an obligation to keep it confidentid. 
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13.1 

13.2 

13.2.1 

13.22 

13.3 

Assignmenfs 

. Any assignment by either Party to any non-affiliattted entity of any right, obligation 
or duty, or of any other interest hertunder, in whole or in p a  witbuut the prior 
written consent of the other Pw shall be void. A Party may asssign this 
Agreement or any right, obligation, duty or other inttret hereunder to an Affiliate 
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this A&eement shall be binding on at1 successors in 
interest and assigns of such Party, No assignment or delegation hereof shall 
relieve the assignor of its obIigations under this Agreement in the event that the 
assignee fiib to perform such obligations. 

Resoluth of Disputes 

Except as otherwise stated in this Apment,  the Parties agree that if any dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper impfernenhition of this Agreement, either P m y  may petition the 
Commission for a resulution of the dispute. However, each Party reserves any 
rights it may have to re& judicial review ofany ruling made by the Commission 
concerning this Agreement. 

Taxes - 
Definition. For purposes of this Section, the tenns “taxes” and “fees” shall 
inciude bat not limited to federal, strtte or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
athewise, for the use of public streets or rights of way, whether designated as 
franchise fits or othttwisc) imposed, or sought to be imposed, on or With respect 
to the services furnished hereunder or measured by the charges or payments 
therefore. excluding any taxes h i e d  on income. 

Taxes and Fees Imposed Directly On Either Pruvidh Party or Purchasing Pmty. 

Taxes and fees imposed on the providing Party, which are mot permitted or 
required to be passed on by the providing Party to its customer, shall be h e  and 
paid by the providing Party. 

Taxes ad fees imposed ora the purchasing Party, which are not requirtd to be 
colicctcd and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on PwchasinE Party But CoIlected And Remitted By 
Providing Party. 
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13.3.4 

13.3.5 

13.3.6 

13.3.7 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, my such taxes and/or f e e  shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they 
Pmy at the time that the respective seervice is billad. 

actually billed by the providing 

If  the purchasing Party deternines that in its opinion any such taxes or fees are 
not payable, the providing Party shdl nut bill such taxes or fees to the purchasing 
Party  if & purchasing Party provides written certification, reasonably satis€wtory 
to the providing Party, stating that it is exempt or othtrwise not subject to the tax 
or fee, setting forth the bask therefor, and satisfying any other requirements under 
applicable law. if my authority seeks to collect any such tax or fee that the 
purchasing Party has dewmined bnd certified not to be payable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly fumish the providing Pasty with copies of aII  filings in any 
proceeding, protest, or lesi challenge, all d i n g s  issued in connection therewith, 
and all compondence h e e n  the purchasing Party and the taxing authority. 

In the event that JI or my portion of an mount sought to be coifecttd must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchming Party shall be responsible far such payment and shall 
be errtitled to the benefit of any refund or recovery. 

If it is ultimately determined that my additional mount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional mount, 
including any interest and ptndalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold hamless (and defend at the pwchashg Party's expense) the 
providing Party from a d  against any such tax or fee, interest or penalties thereon, 
or other c h q e s  or payable expenses (including rcason&le attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with my 
claim for or contest of any such tax or fee. 

Each fatty shalt notify the other Party in writing of any assessment, proposed 
assessment ur ohm claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible,'at least ten (1  0)  days 
prior to the date by which a response, protest or other appeal. must be filed, but in 
no event later than thirty (30) days after receipt of such assessment, progosed 
assessment or claim. 
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13.4.4 
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13.4.6 
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Taxes a d  Fees Imposed on Providing Party But Passed On To Purchasing P w .  

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes a d o r  fees shlI be 
shown as separate items on applicabb billing documents between the Parties. 
Motwithstmding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fms rogudlcss of whether they are actually billed by the providing 
Party at the time that the respective m i c e  is billed. 

If the purchasing Party d i s a m  with the providing Party’s determination as to 
the applicasion or basis for any such tax or fee, the Parties shali consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether and io what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination atad pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and haw to cmtest the imposition of such 
taxes and fees; provided, however, that my such cuntest undertslken at the request 
of tht purchasing Party shall be at the purchasing Party’s expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of my such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shaIl be responsible for such payment and shall 
be entitled to the benefit of any refund or recovmy. 

If it is ultimately determined that any additha1 mount of such a tax or fm is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
inchding any interest md penalties hereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect 
indemnify and hold harmless (and d e w  at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or pendtits thereon, 
or other reasonable charges or payable expenms (including reasonable attorney 
fm) with respect thereto, which are incurred by &fie providing Party in connection 
with any claim for or contest of any such tax or fec. 

Each Pfvty shall notify the other Pm in writing of any assessment, pmpoxd 
assessment or other claim for any additional amaunt of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten ( 10) days 
prior to the date by which a rtsponse, protat or other appcal must be filed, but in 
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14. 

15. 
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16.1 

no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party 
shall cooperate fully by providing records, testimony and such additional 
infomation or assistance as may reasonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and trave1 expenses incurred in assisting in such contest. 

Force Majeure 

In the event p e r f o m c e  of this Agreement, or any obiigution hemunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, rwotution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor dificulties, itlciudiing without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes 
requested by Customer, or any other circumstances beyond the reasonable control 
and without the fault or negligence of the Party affected, the Party affected, upon 
giving prompt notice to the other Party, shall be excused from such performance 
on a day-today basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on t day-to-day bwis until the delay, restrhtion or interfmnce has ceased); 
provided homer ,  that the Party  so affected shail usc diligent efforts to avoid or 
remove such c a w s  of non-performance and both Partics shall proceed whenever 
such causes are removed or cease. 

Year ZWO Comphnee 

Each Pmy warrants that it has implemented a program the goal of which is to 
ensure that all software, hardwitre and related materiais (collectively c a k d  
"Systems") delivered, connected with BcWouth or supplied in the fwtherance of 
the terms and conditions specified in this Agreement: (i)  will record, store, 
process and display calendar data falling on of after January 1, ZOOO, in the Same 
manner, and with the same functionality as such software records, stores, 
proccssca and calendar dates falling on or before Dccrmbm 3 1,1999; and (ii) 
shdi include without limitation date data cmtwy recognition, calculations that 
a c c o m h t e  same centwy and muhicentury formulas and date values, and date 
data interface values hat reflect the century. 

Modificat9on of Agreement 

BellSouth shail make available, pursuant to 47 USC 252 and the FCC d e s  and 
regulations regarding such avaiIabiIity, to CLEC- 1 my intmonnectiun, sewice, or 
network element provided under my other agrtemcnt filed and approved pwsuant 
to 47 USC fi 252. The Parties shall adopt d1 rates, terns and conditions concerning 
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16.3 

16.4 

16.5 

i6.6 

17. 

such 0th~ inkrcohxrection, service or network element and my other rates, arms 
and wnditians that arc intemW or were negotiated in exchange for or in 
conjunction with he  intmonncction, service or network etmmt being adopted. 
The adopted interconnection, m i c e ,  or network clement and agrement shall q p l y  
to the m e  s ~ e s  BS such other agrement 4 for the identical term of such other 
agrement. 

If CLEC- 1 chanm its n m  or makes changes to its company stnacture or identity 
due to a merger, acquisition, transfer or any other reason, it is the responsibility of 
CLEC- 1 ta notifv BeIISouth of said change and q u a t  that an mcndment to this 
Agreement, If neceswy, be executed to reflect sdd change. 

No modification, amendmat, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective mi biuding upon the Parties unless it is made in 
writing mci duly signed by the Parties. 

Execution of this Agrewnent by either Party does mrt c o n h  or infer thai the 
executing Party agrees with any decision(5) is& pursuant to the 
Teleccommunicsstim Act of 1996 and the c o m q m w  of those decisions on 
specific Impage in this Agreement. Ncithtr Party waives its rights to appeal or 
o h w i s e  chdlenge any such decision(s) and eah Pwty resew= dl of its rights to 
prvsue any and all legal d o r  equitabIe medics, including @ of any such 
decision{ s). 

In the event that my f d  slnd mmppealable lcgislativc, tcgulatory, judicial or other 
I@ action materidly af€eck? any material tcrmg ofthis Agrement, or the iabitity of 
CLEC- 1 or BeHSouth to perform any material terrrms of this Agrement, CLEC- 1 or 
BellSouth may, on thirty (30) days' written notice q u i r e  that such terms be 
renegotiated, and the Parties shall megothe in good kith such muhdly acceptable 
new terms as may be rcquirad In the event that such new tenns are not renegotiated 
within nintty (90) days after such notice, the Digyte shall bt ref& to the Dispute 
Resolution p d w  mt forth in Section 12. 

If any provision of this Agrement, QT the application of such provision to either 
Party or circumtimce, &dl be heid invalid, the.rerm&& of the Agmmcnt, or the 

which it is held invrrlid, MI not be effective thereby* provided that the P w t k  shall 
attempt to refornulate such invalid provkion to give e m  to such portions hereof 
as may be valid witbut defeating the intent of s w b  provision. 

application of any such provision to the P d w  or cimmstam es other than those to 

W a i v m  

A failure or detay of either Party to mfoa any af the ~ ~ V ~ S ~ Q I U  hereof, to exercise 
any option which k herein provided, of to q u i r e  pmfhnmm ofany of the 
provisions hereof shall in no way be construed to be a waiver of such provisions or 
cqtions, and cwh Party, notwithstanding such failure, shall h v e  the right thenafter 
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to insist upon the specific performance of my and all: of the provisions of this 
Agmrnent# 

This Agreement shall be governmi by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of taws 
principles. 

Arm's Length Negotiations 

This Agreement was executed aftcr arm's length negotiations W e e n  the 
undersigned Parties and reflects the conclusion of the ruadersigned that this 
Agreement is in the best interests of all Parties. 

Notices - 
Every notice, consent, app~ovtll, or other communications required of 
contemplated by this Agreement shall be in writing and shall be d e l i v d  in 
person or given by postage prepaid mail, address to: 

CLEC Account Team 
BL F b r  
600 North 19" Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4380 
675 W. Peachtree St. 
Atlanta, GA 30375 

CLEC-1 

cjr at such other address as the intended recipient previously shall have designated 
by wittm notice to the other Paxty. 

Where specifically required, notices shall be by certified or registered mail. 
IJnless ohwise  provided in this Agreement, notice by mail shall be effective on 
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the date it is officially Forded as delivered by mum receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the f i f b  day, after it was deposited in the 
mails. 

BellSouth shall provide CLEC-I notice via Internet posting afprice changes and 
of changes to the terms and conditions of services avaiIabIe for resale. 

Rule of Construction 

No rule of construction requiring interpretartion against the dmfting P a r t y  hereof 
shall apply in ?he interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference onty, and &hall in no way define, modify or restrict the meaning or 
interpretation ofthe terms or provisions of this Ageemmt. 

Multiple Counterparts 

This Agreement may be executed mukipla counterparts, each of which &dl he 
demed an original, but ail af which shall together constitute but onc and the same 
document. 

Implementation of Agreement 

If CLEC-1 is a failities b e d  provider or a fEilities based and resde provider, 
this section shall apply. Within 60 days of the execution of this Agmmt, the 
Parties wiil adapt a schedule for the implementation of the Agreement. The 
schcdulc shall state with specificity time frames. fbr submission of including but 
not limited to, network design, intewnnection points, collocation mmgernent 
requests, pre-sales testing and kII operational time frames for the business and 
residential markets. An implementation template to be wed for the 
implementation schedule is contdned in Attachment 10 of this Agrement. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate: state 
regulatory agency pursuant to the requitemen& of Section 252 of the Act. If  the 
regulatoty agency imposes any filing or public interest notice fees regarding the 
filing or approval of the Agreement, CLEC- 1 s h d  he rapmible for publishing 
the required notice and the publication m&or notice costs shall be borne by 
CLEC- 1. 

Enthe Agreement 
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This Agreement and its Attachments, incorporated herein by this reference, sets 
fo* the entire understanding and supersedes prior Agreements between the 
Pmia reiating to the subject matter conmined herein and merges dl prior 
discussions between them, and neither Party shall be bound by any definition, 
condition, provision, repiesentation, warranty, covcnant or promise other than as 
expressly stated in this Agrement or as is ctmntmpmusly 
forth in writing and executed by a duly authorized oficer or representative of the 
Petrty to be bound thereby. 

subsequently set 

This Agreement m a y  include attnchmentir with provisions for the following 
services: 

Network Elements and Other Services 
Local Interconnection 
Resale 
Collocation 

The following services are included as options for purchase by CLEC-1. 
CLEC-1 shd elect said services by Written request to its Account Manager if 
applicable. 
Optional Daily Usage Fila (ODUF) 
Enhanced OptionaI Daily Usage File (EODUF) 
Access Daily Usugc File (ADUF) 
Line Information Database (LIDB) Storage 
Centralized Message Distribution Sewice (CFVIDS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and yeas above first 
written. 

BellSouth Telecommunicatiuns, Ine. 

Signature 

N m e  

Title 

Date 

CLEC-1 

. , Signature 

Title 

Date 
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Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under C O ~ L R O ~  ownership or control with, mother person. For p u w s  of 
this p m p p h ,  the term "own" means to o m  an equity interest (or equivalent thereof) ofmore 
than IO percett. 

Centraked Message Distribution System is the TeIcordia (formerly 8ellCore) administered 
national system, bawd in Kansas City, Missuwi, used to exchange Exchange Message Intedace 
(EW) formatted d0ta among host companies. 

Commbsh is defined as the appropriate rcguIatory agency in e x h  of BellSouth's nine state 
region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee. 

Daily Usage File is the compilation of messages or copies of messages in standard Exchange 
Message Inkrt'aee (EM) format exchanged from BeIlSourh to an CLEC. 

Exchange Mesrsage Interface is the nationally administered standard format for the exchange of 
data among the Exchange Carriers within the telecommunications indusw. 

IakrmitCon Smice means the offering of a capability for generating, acquiring, storing, 
transforming, processing, retrieving, utilizing, or making available infomation via 
telecommunications, d includes eiectronic publishing, but docti not include any use of any such 
capability for the m q c m n t ,  control, or ~Pwgtion of a klmcomrnunications system or the 
management of a telecummunicuions service. 

Ihercotnpq Settlemeats (ICs) is the revenue associated with charges billed by a company 
other than the company in whose mice ~ p t a  such charges w m  incwped. ICs on a nationai 
level includes third number and credit card calls and is administered by Telcordi- 'onnerl-* 
Bel1Core)'s Caiiinf --ad and Third Number Scttfemtnt System (CATS). fnclwr - IS traffic that 
originates in one R. gional MI Operating Company's (RBOC) territory and bills in another 
RBOC'S territoly. . .  
Intermediary fuactiun is defined as &he delivery of traffic from CLEC- I; a CLEC other than 
CLEC-1 or mother telecommunications carrier through the network of k11South or CLEC- 1 to 
an end user of CLEC-1; a CLEC other than CLEC-1 or another telecommunications ceulier. 

Local Interconnection is defined as I )  the delivery of local trafitc to be termhated on each 
Party's lacal network so that end users of either Party have the ability to reach end users of the 
other Party wifmut the use of any access code or substantial delay in processing of the cdl; 
2) the LEC network features, functions, and capabilities set forth in this Agreement; and 3) 
Service Provider Number P o d i l i t y  sometimes referred to as temporary telephone number 
portability to be implemented pursuant to the terms of this Agreement. 
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Lrreal Traffic is defined as my telephone call that originates in one exchange and tenninates in 
either the same exchange, or other local calling area assaciated with the originating exchange as 
defined and specCified in Section A3 of BdISouth’s General Subscriber M c e  Tariff, As 
clarification of this deftnition and for reciprocal compensruion, Load Traffic does not include 
trafk that originates from ur terminates to or through an enhanced service provider or 
infomation service provider. As further clarification, Local Traffic docs not include calls that do 
not transmit information of the user’s choosing. In any event, neither Party wiII pay reciprocal 
compensation to the other if the lLfrafic” to which such recipracal compensation would othenvise 
apply was generated, in whob or in p a  for the purpose of creating an obligation on the par t  of 
the ariginating carrier to pay reciprocal compensation for such W5c.  

Message Elhibution is routing detcrminatian and subsequent dclivmy of message &atti from 
one company to mother. Also included is the interface function with C m 5 ,  where appropriate. 

Multiple Exchange Carrier Access BUffng (”MECAB) means the document prepared by the 
Billing Committee of the Ordering and Billing Form (“QBF:), which functions under the 
auspices of the Carrier Liaison Committee of the Alliance for Te!ecommunEcations Industry 
Solutions (“ATIS”’) and by TeIcordia (formerty BeIlCore) as Specid Report SR-BDS-000983, 
Containing the recommended guidelines far the billing of Exchange Service access provided by 
two or more LECs andlor CLECo or by one LEC in two or marc states within a shgIe LATA. 

Network Element is defined to mcatl a fhcility or equipment used in the provision of a 
tehommunications m i c e .  Such term may include, but is not limited to, features, functions, 
and capabilities that are provided by me- of such facility or equipment, incIuding but not 
limited to, subscriber numbers, &tab&ers, sipding systems, and information sumcient for 
billing and collection or used in the transmission, routing, or ather provision of a 
telecommunications service. BellSouth offers access to the Network Elements, unbundled Imps; 
network interface device; subioop elemtrrts; Iocal switching; transport; tandem switching; 
operator systems; signaling; m e s s  to cJl-reIated databases; dark fiber as set forth in Attachment 
2 of this Agfeemtnt. 

Nan-In teroompany Settlcmnt System (NICS) is the Tcbordia (fomwly BellCorc) system 
that calculates 1mn-intercomgmy settlements mounts due from one company to another within 
the s m c  RBOC region. It iocludcs credit C U ~ ,  third number and coIlcct messages. 

Percent of Interstate Usage IpIu) is defined as a factor to be applied to terminating access 
senices minutes of use to obt& those minutes tha should be rated as interstate access services 
minutes of use The numerator includes a11 interstate ‘hon-intermdimy” minuteg of use, 
including interstate minutes of w that are fuwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays swvice$ such as 800 Services. 7’he 
denominator includcs dl “non-intermediary”, locd , interst&, intrastate, toll and access minutes 
of use adjusted for service provider number portability less all minutes attributable to tcnninating 
P M y  pays services. 
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Percent Local Usage (PLU) is defined as a factor to be applied to intrasme terminating minutes 
of use, The numerator shall include all "nun-intmdiary" local minutes of we adjusted for 
those minutes of use that only apply local due to Setvice Provider Number Pombility, The 
denominator is the tota! intrastate minutm of use including local, intrastate toll, and m a s ,  
adjusted for Service Provider Number Pombility less intrastate ttrminating Party pays minutes 
of use. 

Revenue Accounting Office (&40] Status Cornpatty is a lwei exchange company/ahemate 
local exchange company that has been assigned a unique RAO code. Message data exchged 
among RAO status companies is grouped (i.e. packed) according to FmmlfolBilI RAO 
combinations, 

Service Control Points ("SCPs") arc defmd as databases that store infomation and have the 
ability to manipulate data required to offer particular services. 

Signal Tranifer Points ("STPs") are signaling message switches that interconnect Signding 
Lids to route signaling messages between switches ahd databases. STPs enable the exchange of 
Signaling System 7 ("SS7") messages between switching elements, database elements and STPs. 
STPs provide access to various BellSouth and third party network elements such as local 
switchimg and databases. 

Signaling Unkr are dedicated transmission paths cmying signaling messages between carrier 
switches and signaling networks. Si@ Link Tmport is a set of two M four dedicated 56 kbps 
transmission paths bttwetn CLEC-1 desipttd Sipding Points of fnteroonnectiun that provide 
B diverse transmission path and cross connect to u BellSouth Signai T m f e r  Point. 

Telecommunkations means the transmission, between or among pints  specified by the user, of 
information of the usw's choosing, without change in the hm or content of the informtion as 
sdnt and r e c e i d .  

Telecommunfcationa Semite mans  the offering of telecommunications for a fee directly to the 
public, or to such classes of ustfs 11s to be effectively availabIe dirmtly to the public, regardless 
of the faciIities used. 

x -  

Tklecommunlca~onr A& of 1996 ("Act? means P u b k  Law 104-104 of the United States 
Congress cffcctivc February 8, 1996. The Act amended the Communications Act of 1934 (47, 
U.S.C. Section 1 et, seq.). 
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RESALE 

The rater, terms and conditisns contained within thh Attachment were negotiated as a 
whole and each rate, term and condition wlthin the Attachment b Interdependent upon the 
other rates, terms and eonditionr. 

I Dhcmn t Rater 

The m m  pursuant by which CLEC- I is to purehw services from BellSouth Car m l e  shalt be at a discount rate off 
of the remil rate for the telecommunications m i c e .  The discount mcs &all be as set hrth in Exhibit A. attached 
hemo and incorpmwd hemin by thin reference. Such discount shall d k c t  the costs avoided by 3ellSouth when 
selling I service fa whcksalc purposes. 

hflnitmn at  Terms 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

CUSTUMER OF RECORD means the entiry respotwible for placing application for m i c e :  
requaking additions, mmngtmenta, maintenance or discontinuam of service: pymcm in full 
o f c h v  incuratd such ns non-recurring, nmithjy rrcurrinp, toll, directory ass&ance, &tc. 

DEPOSIT mna w u m  provided by 4 cmtorner in the hmr of cash, surety bond M bank Iencr 
a f  credit EO be k M  by BcttSmth. 

E N D  USER CUSTOMER LOCATION means the phpicit location of the premises where an end 
user makes use of ttw tekcommuniutim services. 

NEW SERVICES means ftnctrons. features or mprbilitk thet att mt eumntly offemd by 
BellSouth. This includes packaging of existing sewices & combining I new function, f k # m  or 
capability with M existing mice. 

U S A L E  means an activity whemin a d f i d  CLEC, such as CLEC- I w k r i k  to the 
relacommunicatiom mien of EkIlS~uth d hen mffm those t e b m u n h t i o n s  services w 
thc pubIic (with or without "adding due").  

[LESALE SERVICE AREA means the m a .  89 dt f ind  in a pubtic service eommisaian approved 
LcFtificatc of opcmtian. within wbieh an CLEC, such 88 CLEC- I, may offer mold  local exchange 
t Aecommun irgtirrns sew icea 
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General Provirioas 

3. I CLEC-I may resell &e miff4 lwd exchange and to![ klwmmunications services of BcllSouth 
conzPincd in the Gtr~crnl Subscriber Service Tariff and Private tine Service Tariff eubjm to the 
trms. and r d i t b a s  spcifwlly set foah k i n .  Notwithstanding the foreping. the exclusions 
and limitations on sccy~ccs avaiWb for resab will be 89 set forth in €xhibit 3, actached hweto 
and inccrrpomicd h m i n  by titis rrferencc. 

IkDSouth shall mikc availnble tckcwnmunicaions services for male Bt the ratts #et forth in 
E:xhibit A to this Agreement and subject to the exclusioni and limitaims ae! fmh in Exhibit 8 to 
this Agrecmmt, BellSwth h no0 however waive ia righa ta a p p l  or orhewhe chollmgc 
any decision rqarding resale that rewltd in the dilsewnt ratrtll mtrirscd in Exhibit A or the 
exc fusb  a d  limitations contained in Exhibit B. BellSouth menw the right to punw any and 
all: legal aW4r equitable remedies, including -1s of any decisions. If such a w l s  or 
chollmgcs mlt in changes in thc discount mtes or cxefusionr d limitntiona the partics agree 
twt appropriate difications w this Agrammt wiB bc made promptly to make its tern 
consistent with t)K ourcome ofthe appeal, 

3.2 

3.3 

3.5 

3.6 

3.7 

3.8 

C'LEC-I may purcbt  resate semi= from BellSouth for their own use in operating their 
busin-. The d e  discount wit1 w t y  to those sewices under the fbllowing conditions: 

3.2.1 CLEC-I must resell scmicm to mher cnd wn. 

3.2.2 CLEC-I mus order stcvicw through male in-, i. e., the L d  Carrier Service 
Center (LCSC) andlor 
Gcmml Terns and Conditions, 

R d e  Acmnt Tmna pursuant 90 &dm 3 of the 

3.2.3 CLEC-I cannot bE M altemativc 1-1 exchmqe telecorrrmunicatim company for the 
single purpose of wIIinp to t)lQmsttws. 

'I he provision of services by Bcll!hudr to CUC- 1 docs not eomitu& a joint undertaking for the 
furnishing of any m i c e .  
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3.13 
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Cumnt telephone numbers may n o n d y  be m i n d  by the end user. However. ttlq~phme 
numbers are thc property of BcIISouth and m assignal to the sawkc furnished. CLEC- 1 has no 
propmy right to rht tckphont number or my orher crrll number &ifiatian usucirwd with 
wwieear furnished by &Itsouth, and no right to the cmrimaw ofsemict through m y  particular 
ccnttal ofice. Belllhith rcdltrvcs the ri& to change such n u m b .  or the central oRie 
designation associated with such nurnkm, or both. whsntver BellSouth deems it necessary to do 
so in the conduct of its business. 

For the puqusc of the ~ 8 l e  of BellSouth's tciccammunications rtmkes by CLEC-1, BellSouth 
will provide CLEC-I with m on tim access w telephone n u m h  for memation on a first erne 
first scwc b i n .  Such mewarions of telephone m m h ,  on a pte-mking h i s  shall be for a 
period of nine (9) days. CLEC- t a e h w t c d g e  that them may bk instam where thm is a 
shhomgc of relcphanc numb in a panieuh Common h p g e  Loation identifier Code 
(CLLICI and in such insawes 3etlSout)r may q u a t  that CLEC- 1 cmctl its mcmiitir~- * of 
numbers. CLEC- 1 shall compty with such quest. 

F u d c r ,  upan CLEC- 1's reguest, and for the purpose of the reale of BellSouth's 
ttlccomrnunicationb wrvices by CLEC-1. kI1South will mtmc up m 100 alrphane numbers per 
CUIC. far CLEC- I ' L  sole we. Such tekphne number reacrvationr shall bc valid for ninw (90) 
days from tht rcgervrtion &re. CMC- 1 a c k m w l ~  hnt t k e  may be imtancas where rhem is 
a s t r o w  of telqhme numbem in a particular CLLtC and in wch inmncea EtIl%uth shall usc 
ic kt efforts 80 r t ~ e r v e  b r  a nincty (W) day period a sufficient quantity of CLEC- I 's reasonable 
~ c e d  in that particular C U K .  

Service is furnished subject ta the condition that it will not k u d  for any untawful purpose. 

Service will be discontinued if my law snfwcment agency adviser th8t the icrviat being used is 
in vi~twion of h e  Law. 

BellSouth acccpm no mponsibility to any prm fer my unlawrfll sct cornmimd by CLEC-I or 
io end USCR as pn o f  providing scrvics to CLEC-I for putpow of msak ut othcwise. 

3.1 7.2 Cause damage to WISouth's plant; 

3.17.3 Impair the privacy of any e~mmunications; or 
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3.18 

3.19 

3.20 

3.21 

3.22 

3.23 

3 -24 

3.25 

3.26 

3.17.4 Crcate hazards to any 8cllSouth employeem or the public. 

Facilities and/or equipment utilized by &IIsOut)l t~ provide sewice to CLEC- 1 m a i n  the 
p m p e j r  of BeltSouth. 

BelISwth pmvidcs tlecmk to mrstoma m d  infbmrrtim. Accesm is provided through 
he Local Exchange Navigation Syakm (LENS) and the Tctewmnunjmim Access Gateway 
(TAG). Customer RFoord Information includes but is not limited to. Customer specific infomation 
n CMS and RSAG. CLEC- 1 agrees not to vibw, copy, or orhewire obtain access to the c~stomer 
m o d  information o f  any Customer w i h o a  that c u g m ’ $  parmisihn, and further a p e s  t h t  
CLEC-I will obtain accm to customer meed i n f o m a t h  on& in Wet campliance with 
iippliablc laws, ~ C S .  M r5gulatiotis afthe Stare in which the gtrvice is pmvidd. 

.9H costs i n c u d  by &IISouth ta develop xnd irhplm~nt ~ t b h s l  interfacts shall be 
rrcovercd from Rtselkrs who utilize the m i c e a  Charges far use of Operational Suppon 
Iiysrtmr (OSSj shall be as sei fwth in Exhibit A of !his a w h e n t .  

L Cat1 Foiwtud on Busy (UCFW) 

CAI Forward Don’t Answer (TFIDA”) 

f urther, BcllSouth mewgin8 m i c s  set forth in BeIlSouth’r Messaging k i c e  Infomation 
Packag: shall be modc a v i l a b k  for d e  withaus the w h o h k  digcount, 

BellSouth’s Inside Wire Maimmcc Scrvico Plans mai be maat available far rcsale at rates. 
tmm and eendirions m m Fonh by &11soplth and w i h t  the w h o W t  discount. 

rceCovcry of c h a m  associated with implementing Number Ponability through monthly charges 
asmsstd toad usen hw bcsn auhri;r#d by the FCC. Thii wid user h e  charge will be b i I M  to 
hcscl!crs of BtWouth’s tctmmrnuakations semices and wit1 br! a$ filed in FCC No. 1. This 
charge will not be discounted. 
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1.12 

4. I .3 
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The resale oftelecommunications services shall bc limited to uscn and use5 Confimning 
to the class of service restrictions. 

Hotel md Hospital PBX scrviccs m the only alrseomrnuniutions seervices available for 
rcsrrle tu WVMorel and Hospitrtl End u r n ,  m t i v e l y .  Similarly, Access Line 
Service fur Customer Provided Coin Telephom io the only lad sewice available for 
resale to Independent Fayphone Provider {IPP) cltsrwncrs. Shmd Tentant Scrvice 
eusmmen an only bo sold those lmal exchange acces~ services available in BeIlSouth's 
A23 Shard Tenant Service MfF in the statts of Florida, Georgia, Nonh Carolina and 
South Caroha, a d  in A27 ia the states of Alabama, bnmcky. Louisiana. Mississippi 
and T e n n w .  

BellSouth rescwcs rhe right to pwiodically audit servkcs purchased by CLEC- 1 to 
tstabfish authetrticity of use. Such audit shall not oecur more than once in a caIendar 
year. CLEC-1 shall make any and all m r d s  and data amihble to BellSouth or 
BeltSouth's auditors on a n a a d t t  h i s .  &llSaUth shall bear the cost of said audit. 

4.3 

4.4 

CLEC- I may rwl l  m i c a  only within the sptcific male service am as defined in its cenificatc. 

S. 1 CLEC- I wit1 adopt and adhere IO dw standards contained in the applienblc CLEC Work Center 
Operational Understanding Agwmcnt regarding minttnum and insallation of service. 

5.3 CLEC- 1 IPT its end ugen m y  not v, move, disconnect, remove or atttmpo to repair any 
fd i t ics  owned by BellSouth, orher than by e d o n  or discomdon to any i n m e  means 
used, except with the writlen constnt of BeltSouth. 

5.4 CLEC- 1 ace- mpnsibility to notify BetlSouth of sinrations that arise that may result in a 
service pmblcm. 

5.5 CLEC- 1 will be BellSourh's single pint of contaet for all repair cal t  on behalf of CLEC- I 's end 
iiicm. The panics a g m  tu provide one mother with toll-fm m m a  ambers fm such purposes. 

5.6 CLEC-I will contact the appmphate repair cmm in accordance with procedures wtablishcd by 
IteIISwth. 
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5.8 &lISouth will bill CLEC- 1 for handling rmubles that BR found not to bt id BellSouth's network 
ptsuant to its standard time and wttrkl charges. rriC mndard time md material chrgcs wilt be 
110 more than what BellSouth c h v  to its mail eusmm for the same sctrvices. 

5.9 I3el!South m c m s  the right to contact CLEC- 1 's end users, if k m c d  necessary, for maintenance 
purpCSGS. 

Estsbllshmerrt of Scwie 

6. f 

6.2 

6.3 

5.4 

6.5 

6.6 

M e r  receiving cmifmtion PB a laeal exchange company b m  the appmpriatc regulatory agency, 
CLEC- I will provide the appmpriatc BellSwrth #wict cmkr the neeessaq documentarian to 
rmable Bellkurh to establish a msler account for CLEC- 1's mold services. Such documentation 
5 hall include the Application far Masm Account. pmof o f  authority to provide 
tdtcomrnunitattions services, an Operating Company Number ("Om") assigned by the National 
Exchange Carrie7s Asssocistion ("NECA') and I tax exemption cmificatc. if applicable. When 
n t c w r y  &posit requirements arc m a  BellSouth will begin takins orders for the resale of 
rmice. 

!;emice orden will bt in a stsrradard format designated by BellSouth. 

Wen nai fKuion  is received from CLEC-1 dwt a c u m ;  end user of BellSwth will subscribe to 
CLEC-1 'L sewice, standard m i c e  order intmrak far the appropriate c h  of sewice will apply. 

CLEC-1 will be the single pin1  ofconiact with BellSouth for all subsequent ordering activity 
rmulting in additions or changca ta mold swim except that BellSouth will accept a rquest  
directly from the end user for convc&m of the md useta service fmm CLEC- 1 to BellSouth w 
will acnpt a request from moihw CLEC for cmvmion of the end mds  amice from CLEC- I to 
the other LEC. BcllsOuth will notify CLEC- 1 h t  such I kqum has bccn procmad. 

If BellSouth dctcminccr that m unauthorized change in local service to CLEC- 1 has occumd, 
EkII3w!b will m l i r b  wwke with t)rc qproprilbe Imal sewice provider and will assess 
CLEC-lw the CLEC initiating the unmthorid ehange,the unauthorjTbd c h g e  C- 
ckcribtd in F.C.C, TariffNo. 1, see t in  13 or applicabk sw tariff. Appropriotk nonrrcurring 
chaqcs, as set forth in Section A4. of the General Subscriber Sewice Tariff, will also bt asses& 
t j  CLEC- 1. T b c  char- c ~ n  b d j u d  if CLEC- 1 pmvidea ratisfactory proof of 
l U t h o r i Z A O n .  

t.7.1 Such securiy depmit shall EPke the fom of an imvoeoblc.Lttkr of Cradit or &her 
fonns of security occcpcsble to Bc1Wuth. Any such rteurity dtposir may be held 
during the continuance of thc servim u securiv for the payment of any and all mounts 
accruing fobr the rmiee. 
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if a security deposit b rraquind. such sceutity deposit shall be made prior to the 
imgumrim of service. 

In the went that CLEC-1 &fhu!$ on itdi account, service to CLEC- 1 will be tmninatcd 
and any wcuriry deposits held will bc applied to its account. 

7.1 

7.2 

73 

HellSouth shall bill CLEC- 1 on a c u m t  basis 1 1  applicable cWges md d i m .  

7.6.1 If the payment due date falls on a Sunday or on I Holiday which is OM on a 
M d y .  the payment Cklc dpee shall be the first non44olidsy day Mowing such Sunday 
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or Holiday. If the payment duc daw fulls on a Saturday OF on a Holiday which is 
obatrvcd MI T u d a y ,  Wcdmrday, Thumdsy. or Ftiday, the paynmt due aut shpll be 
the test m - H o I i y  day pmeding such Saturday or Holiday. if pymmt is not received 
by the payment due date, a laat pltymtnt penalry, as set forth in section 7.8 following, 
shall apply. 

7.7 

7.8 

7.6.3 Billing Pisputts 

7.6.3.1 

7.6.3.2 

7.6.3.3 

7.6.3.4 

Each pprty 
disputc. In the e m ?  of a billing dispute, the Mes will endeavor to resolve the 
dispute within sixty (60) cahdzr day ofthe Bill Oatc on which such disputed 
c h a  appear. Raolutios of the dispute is expected to wcur at the first level 
of managcmmt resulting m a tscomrnenddion for wstlerntnt of the dispute and 
c b r t  of a specific billing period. lf thehues M not ~ l v c d  within the 
alloncd time bma.  the follcwingnsolution pmcdun wiil &gin: 

to notify the other Party upon the discovery of a bilfing 

If h e  dispute is not mdnd within sixty (60) days ofthe Bill Date, the dispute 
will be cscdated to the sccand kvet of management for each of the rrapcctivc 
Pwierr fbr resolution. If thc dispute is not: mold within ninety (90) d a y s  o f  
the Bill Date. the dispute will be escalated to tha third level ofmanrgemcnt far 
e h  of the ~spmiw PMk for mlution 

L'pcrn pmaf of tax exempt cmiftcdan from CLEC- 1, the total amount billed to CLEC-1 will not 
iiiclude any takes due from the Cnd user to r e k t  tht EM exempt certification and local tax laws. 
C LEG 1 will k soieIy ref~wnslblt for the mputation, mcking, reporting, and payment of taxas 
qlicnbIt toCLEC-1's end user. 
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late payment penalty shall be the pwrion of the payment not d v s d  by the payment due date 
t fma  a late factor and will be applied on a per bill basis. The late factor shdl bc as aut fo& m 
Secthn A2 of the Genml Subscriber Services Tm*ff m d  Section B2 of the Private Line Service 
TWiff. 

k11South will not &om billing and collection for CLEC-1 w a result of the execution 
of this Agrscmm~ All mquestlr for bilbg ~erviCtn shwld b m f k d  fa the approPriate mtity or 
opmtional group within &115wth. 

Pursuant €a 47 CFR Section 51.617, BeIISoukli will bill CLEC-I end user common line charges 
identical to the md user common line ehsrg# Bellswth bills its cnd u r n .  

In pml, 3ctlSouth will not becorn0 involved in disputes between CLEC- 1 and CLEC- 1's cnd 
user cmtorn~ o w  mold sewiw. Ef &spite docs arise that emm be ret t ld  without the 
involvement of  Bdl!jouth, CLEC-I dmll contact the hignated Sewice Cater for resolution. 
&,11sOUth will malte every tf5.m to mist in thc resolution ofthe dmpuk and will work with 
CLEC-l to rcsdw the rn- in as timely a manner as pmibk. CLEC-1 may be required to 
submit documtation to substantiate thc claim. 

8.1.1 

8.1.2 

8.1.3 

8.1.4 

8.1.5 

8. ..6 

Whwe ~sible,'B~IlSw#h will deny service to CLEC-1's end user on behalf of, and at 
the reguest of, CLEC-I, Upon mtorarion dthc end user's service, rratoml chrrrgts will 
apply and will be the mpnsibifity ofCLEC-I. 

At the request of CLEC- 1, BellSouth will discmect a CLEC-1 end user customer. 

All requests by CUC-t for MI or disconnection of an end user for nonpayment must 
be in writing. 

CLEC- 1 will h made solely responsible for notifying the md uw of the p ~ p d  
disconnection of the ~ O G .  

BellSouth will continue to praotss calls made to thc Annoyance Call Center d will 
advise CEC-1 when it is damnid  that mwymcc calls arc miginatcd from one of 
their end user's lagtionsr, BellSouth shall trc indemnified, defended and hcld h l e s s  
by CLEC- I and/or &e end user wainst any claim. loss M &age eriring fm providing 
this information to CLEC- 1. It is the rcspnuSiIity of CLEC- 1 to take the collroFtivc 
action necessary with its end users who make amtoying calls. Failure to do $0 will result 
in BeIlSouth's disconnecting !he end user's sewice. 

* I  

BellSouth may disconnect and rwsc fkcilitia when the fEility is in a denid state and 
BellSouth ha9 received an order to aatsbtish new service or -fer of service from an 
end user or m end user's CLEC at the same address served by the denied Eacility. 

8.2 The procedures hrdheontinuing service io  CLEC-I arc as follows: 

VmiadQ3906.08199 
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8.2.1 

%,2.2 

8.2.3 

8J.4 

8.2.5 

8.2.6 
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BdSouth wsmcs the right 00 suspcnd or m i n a t e  m i c e  for nonpayment or in the 
event of prohibited unlawful or imp- use of the fkcilities or m i c e .  abuse oFthe 
faciIirigs. or my other violarion or noncompliance by CLEC-1 of the rules and 
regulations of BellSouth'a Tarif%. 

If payment of account is not meivcd by the bill dmy In the month aRer the original bit1 
day, EeIlSouth may provide written notice to CLEC- 1. rha~ additional applications for 
service will be mfirsed and that m y  pending orders for repvice will not be comptetrd if 
payment is not received by the fifteenth day following the date ofthe noticc. In ddition 
BellSouth may, at the m e  the ,  #ive rhitpl days notice 00 the parson dcaignacd by 
CLEC-1 D m i v c  no- of noncompliance, and disaonlinw $le provision of existing 
rervicte to CLEC-I at my time thereah. 

In the case of such discontinuarm, all billed charges, as well as applicaMc termination 
chzirps, shall become due. 

If BeHSouth docs not dimntinut the provishm aftkc services involved on the date 
specified in the thitty days notice and CLEC-1's nuncomplianet continues. nothing 
containd hemin ~hI1 pmhdc BellSouth's right to disccontinut thc provision of the 
services to CLEC- I without further notice. 

[f payment is not rertived or mglmcnts made for payment by the dm given in the 
wri- tpOtifidon. CUC-1's sewices will bc dimntinutd. Upon discondnuanm o f  
service on a CLEC-I's Ibcmnr. temica to CLX-1's end usem will be hid. BeltSouth 
will dm m m b l i r h  mice at the q u a t  of the end mer OT CUC- 1 upm payment of 
the appropaiate mncction fee and subject to BeltSouth's normal application proccduros. 
CLEC-I is mle!y responsible for notifying the end uwr of  the proposed disconnection of 
the service. 
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11.1 The Optional h i l y  Usage File (ODWF) Agmmcnt with tcrms and conditions is included in this 
4rcachmcnt as Exhibit E. b?es for ODUF arc as set forth in Exhibit H of chis Attseehmmt. 

1 1.2 BcIlSoutR will provide Optional Daily Usage File (ODWF) m i c e  upan written quest  tb ia 
4ccounl ~ ~ g e r  ming reques@d activation drtte. 

12. I 'me Enhanced Optional Daily U s a e  File (EODUF) wdcc Agreement Wh terms and conditions 
ts included in thb A W h m t  as Exhibit F, Ratat fer EODUF M as set fmh in Exhibit H of this 
Amhmt. 

Calling Name Dellvery (CHAV) Datobw kwkc 

13.1 Calling Name Delivery (CNAM) Dimabase Service Agncmmt is induded in this Artachmtnr as 
Exhibit G. Rates for CNAM are as set F m h  in Exhibit H ofrhir Attachment. 
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EXNIBIT A 

The tdemmrnunkatiorts jerviccS AMilablt for prchase by CLEC-1 for the p u p m  of m k  to CLEC- I 
end wcrs s h l l  be availsbk at the folfowing discaunt off of the retail rak. 

*re Unless notcd in th is  mlutan, thc discount for Business will bn the applicabk dimuni mte for CSAs. 
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OPERATIONAL. SUPPORT SYSTEMS {OSS) RATE3 

8cllSouth has developed and made amifable the following machmiztd systcffls by which CLEC-I may submit 
L S h  ttcctranicall:L 

LENS 
E.DI 

TAG 
E.DI-PC 

L S h  submitkd by mcam of om of these inamrive i n t d i a m  will incur an 055 etectrcnie orderins charge as 
specified in the Table bdow. An individual LSR will k identified for billing purposca by iis Purchm Order 
Number {POPI). L3Rs tubmimd by mans other than one o f h s e  interactive inttrfacts (mail. fax. courier. ctc.) 
will incur a manual order charpa9 specified in the table klow: 

OFER4TfONAL Eltctmnic Manual 
Per LSR rcedved From tht CLEC SUPPORT SYSTlEMS Per LSR received from the CLEC 

In 'k cent CLEC- 1 provides P list of customers to trt denid  and rtslortd. m,tbbT than an LSR. each Iacatian on the 
list will require a s q u m t c  PON and, thw&rc will k Wed ~ l l  om LSR l d m .  

CANCELLATION O S  CHARGE 
CLEC- I will incur an 05s e w e  for ut atcepfed LSR that ir later crnceled by CLEC- I. 

Note: S u b p l ~ ~ ~ f ~ t ~  or c~fications b I pm'iwsly billed LSR will not incur mother USS e-. 

THRLHQLD BILLING PLAN 

The threshold plan will trC discontinued b 2002. 

BeIlSauth will aaek rho total LSR wlume for esch CLEC for each quancr. At thc end of tirU time ptrbd, a P e m t  
E l w n i c  LSR calculaion wifl bc made for hat quarter bwcd on thc L5R dsta trrckcd in tbt LCSC. If this 
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txcceds the thmbold whm& all o f h t  CLECr' future manual LSRs will k billed at the mcchanizcd 
LSR me. To allow time fa  abtaining and analyzing the data and updating the bilfiag system, this billing change 
will take place on the fm day o f  the second month followinB b c  end dtk qwier(e.g. May 1 for lQ. Aug I for 
2Q, a,). There will k rn adjustmenu to dle amount billed for pnviwgly billed L S b ,  

Tbe Parties agm hat my charges BtllSot~th is unable ?o bill on April 15,1999 will be trucd up on or a b u t  July 1. 
1999, 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

1. SCOPE 

A, This A & m m t  seta forth the aermS and conditions pursuant to which BST agrees to smrc in 

its LIDB certain information at the request of the h l  Exchange Campany and pursuant to which BST, its 

LIDB cusmmefs and h a l  Exchange Carrier shall have mm to s u b  infomaion. Local Exchange Carrier 

understands that BST provides access to information in its LID8 to various ielecommunicationa service 

p r o v i h  pun~ant to applicabklztrif'fs and agrees that infomtion stored at the request of Local Exchange 

Carrier. pursuant ta this Agreement, ihpll be avaihbIe to thorn telccommunicicions y i c e  providers. The 

tcms d conditions corrtpined in the attpehod AdQendurn(s) M hsrcby m& a pW of this Agmmmt a13 if 

fully ineorpmttd k i n .  

B. LmB is access4 for thc fdtlowing gurposcs: 

1. Billd Number Scmning 

2. Catlirq Card Validarion 

3. Fmud Control 

BST will provide sevm day$ per week, 24-trourS per day, h d  monitorhg on Calling Cards. 

bill-to-third md collect calls made ta n u m b  in BST'r LIDB, provided that such information is indudad in tk 

LIDB query. BST wit1 wtabtish den thresholds and wiH noti@ the h l  Eachan8e Company of h d  

akm 80 that. the h a 1  Exchange Company may take action it deem& nppmpriate. Local Exchrngc Company 

understands end agrees BST will a d m i n w  all data storcd in the LDB. including the data prod& by Local 

Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST'E end user 

customem. BST s M l  nat k responsible to tocal Exdunp Company for my lout m~enut which may result 

C. 

From BST'r dministration of the LIDB pursuant to iEp esmbliohcd practices .ad procadurn u hey exist and as 

they may be c k p t d  by BST in itrp wlc dixpcu'on time to time. 
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Local Exchange C m p ~ ~ y  understands that BST cumntty hrr in effect numerous bilting and coilccti~l  

yrecrnents wi rh various internchange h e r s  and billin8 clcwit~g houscar. Lacal Excbtangc Company hrrhtr 

undmtandQ that these billing and co!ktion customers of BSf query BST's LDB ro determine wkther  10 

accept various billing optians b m  end users. Additionally. h a t  Ex- Compsny u h t a n d s  hat 

W n t l y  EST has no method to diffetmtiatc bknvecn BST's own billin# end line data in the LIDB and such 

drrot which it isdudes in thc LIDB on h e a t  Exchange Company's bchalPpumnt to this Agreement. 

Therefore. until such t h e  as BST can wid dots impkmmt in  it^ WDB and ia supponing systems rk means to 

differmiate lrrcal hchangc Company's data from BST's data and I ~ E  parties to this Apmmcnt cxccute 

appropriate amendments herem, thc foIbwing tmm and condition# rktl apply: 

(a) The LwaI Enctranp C m p y  a g m  that it wilt sse;ccpi respomibiliry For 

tclccommunicatium sewices billed hy BST for its billing and coltbction customen fw local - :han&c 

Cusaorner's end user accounts which ILCZ rrsidEnc in LIDB pursuant to ?his Agmment. Local Exchange 

Company authorizes BST to place such charges MI -1 Exchange Company's bill from BST and agms that it 

shall pay dl such chargts, Charges for which Local Exehsnge Company hercby o k e a  responsibility include, but 

. me not lirnirtd to, collect and third number calls. 

(b) Charger for mch services shall sppcar on a separats BST bill page identified with the 

nom of the cnticy for which BST is billing tht c h q a .  

tc) tocat Exchange Company shall have the responsibiliry to render a biIling statement 

to its end usas for rheso chaqea, hit Loeat Exchange Company's obIigz!ion to pay BST fot the charges billed 

shal1 bo independent of whether d l  Exchange Company is abk of not to collect from the h l  Exchange 

Company'i end users. 

(d) BST rhatl wt h c m c  involved in any disputes beween Local Exchanp Company and 

tltt entities for which BST p p r f m s  biIIing and mllection. BellSauth will not iswe 

adjwtrncna for charges billed an behalf of an d r y  10 Local Exchange Company. It 
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rr. 

shall k the responsibility ofthe ml Exchanee Campany and the other entity to 

negotiate and w p  for any appropriate adjusmenta 

TERM 

This Agscement will bc effective ns of , IW-, and will continue in effect For one year, 

and thcrcakr may bc continued umil mminated by either p a q  upon thirty (30) days writttn notice to the rrtkr 

PW. 

Ill. FEES FOR SERVICE AND TAXES 

A. The h a t  Exchange Company will: not be c h a w  a fcc for stomp strviccs provided by BST 

to the LocaI Exchange Company. as derctibcd in Section I of this Agreement. 

3. Sales, use and all orher taxes (excluding hxw on EST's income) detmnined by BST or any 

taxing authority to be due to any federal, stale or h a 1  taxing jurisdiction with rcspcct to the provision of the 

icrvice rct fonh herein will be paid by the LBcal Exchaqe Company. The Local Exchange Company shall haw 

the right to hake BST contest with the imposing juridiction, at h e  Lod Exchsngc Company's cxpcw, m y  

. such taxes bat the Local Exchange Company deems arc irnproparly levied. 

IV. INDEMNIFICATION 

To thr extent not prohibited by Iaw, leach parry will indemnify rk other and hoId rhc other hmlegs 

against any Ioss, cast, claim. injury, or IiabiIity relating to or arising out of negligence or wiltful misconduct by 

the indemnifying paw or its agente or contmtm in connection with the indemnifying party's provision 5f 

services, provicied. howevtr, that any indemnity fw any loss, cost, claim, hjwy or liability 

dating to emls or omissions in the provision of services under this A p r n e n t  shdl bc limited as otherwise 

s p i f i d  in this Agmmnr. The indemnifying party under this Saction 

against the other p m y  for any such low, cost. claim, injury or liability. The indcmnifisd pry agmes to notiFy 

the other pm promptly, in writing, of any wrimn claims, lawsuits. or defipnds for which the other pwiy is  

Wponsible under this Section and to cwperat~ in ewry rcasombk way ta facilitate dcfmge or smlemcnt of 

out of or 

to defend any suit brought 
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claims, 

any claim. lawsuit or dctnmd unless the defense of the claim, lawsuit or dunand has been tendered to it in 

writin8 and the indemnifying pwty h a  unmonably failmi b w m c  such defense. 

v. LiMITATION OF LIABKJTY 

indemnifying party skll not be liable u d w  this Section for settlement by the indemnilicd party of 

Neither p q  shall bt liable to the other party for any lost profib or mvcnuw or for any indimt. 

incidental or e~msequentiat damages incurred by the d e r  paw wising from this Aprwtmnt or the services 

perfomid or riot performed hmunder, regardless of the cause of such 1-6 or damage. 

VL MKCELLANEOUS 

A. It is undermod and a p e d  to by the particr thrt BST may provide similar serv ie~  to other 

c o m p  1s. 

B. All temts, conditions and operations undtr this AgFaenaefif shall be pcrfomed in accordance 

with, and subject ta dl apphblo  tocal. state or fadnal legal ~d regularory tariffs, d i n s ,  and other 

requirements d t h b  fcdenl cwm, the U. S. Dqwrrment of Justice md state and fbdemf mgulatory agencies. 

Nothing in thib Agrement shall be mnstmd to cause either party to v i u h  MY such kpl or reguktory 

. rquiment and either m's obligation to perform shdt bE rubjcct ko oM such quiremenu. 

C. The Locpl Exchange Company a m  to submit ta BST all dvmtising, sales promotion, press 

iekstsl. and other publici@ matters Elating to thh A w m m t  wherein BST'S corparate or d e  n r ~ n ~ ,  l0~0s. 

tmdemarks or .3ervice marks or those of BST's rffiliatsd eompank art mentioned M language from which the 

connection of said names or tradema& therewith may be inftrrcd or ihplied; and the toul Exchange 

Company 

without BST's prior wrim approval. 

agrea not to publish or use admising, saalos promotiom, pres releases, or Publiciv matters 

D. This Agreement cohstitwes the c r i th  agmmsnt the Local Exchange Company and 

BST which sup~rsades a11 prior agreements or con-, oral or wrim reprrsentsfions, s ~ s m t n l .  negotiarions, 

mkntandingr, p q m s l s  and umktakings with respect to thd subject maw hemof. 

E. Except as exprtosly provided in this Agreemen4 if any p m  of this Agrement is hetd or 
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governed by the cktnmtie law o f  such State. 

Thu is I Resale Addendum to the Line Infomaibn Dm Base storage Agretmtnt dated 

, 199 -, between BellSwth Telecommunications, Inc. (“SST}, and Local 

Exchange Company ( “ L a d  Exchange Company”). ef€&w the day of ,199-. 

I. GENE- 

This Addendum mu forth the terms and conditions far b c s l  Exchange Company’s provision of billing 

number informdon to BST for inclusion in BSTh LIDS. BST will store in io LIDB the billing number 

infomath pruvidcd by Local Exchanp Company. and BST will provide mpnses tc on-line. ail-by-call 

qukes to this infomation for p u p x t s  spifibd in Sation I.B. of tht A g r c e m e ~  
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II. DEFINITIONS 

A. Billing numkr - s numbkr ustd by BST far the purgose of identifling an mount liable for 

charges. J3is numbcr may be a tine or a spccisl billing number, 

0. Line numbu - a ten dyit number assigned by BST that identifm a telephone lint misted 

with a m l d  lad exchmge seervice, or with a SPNP arran8em~nt 

C. Special billing numbut - a ten digit numbtr that idmtifm a billing account established by BST 

in connection with a m o l d  loeal exchange service or with a SPNP m p m m t .  

D. 

E. 

Calling Card numbcr - a billing numkr plus PTN nurntcr assigned by 8ST. 

PlN number - I fwr digit security code assignad by BST which b added to a billing number to 

compose a foumen digit calling: c d  number. 

F. TOIL billing exception indimtar - asmciatd with I billing a u m k  ta indicate that it is 

cansidmd invalid for billing of collect calb or third number calls or both, by the Local Excbge Company. 

G. Billed Number Screening - refers to the scetiviv of datermining whether a toll billing txceptian 

indicator irr p m n t  for I p d ~ ~ l a r  billing number. 

H. Callins Card Vdidouien - dem m tha activity of determining whether P patticulw calling card 

number exists as stated or ohmvise pmvidd by a c a l k  

I. Billing number i d m a t i o n  - i n f o d o n  a b u t  billing number or Cdling Card number as 

assigned by 3ST and toll billing exception indkaoor pmvkkd to BST by the Local Exhang* Company. 

XU. RESPONSIULITIES OF PARTIES 

A. BST will include billing n u m b  i n h t i m  d a t e d  with mold t x c h g e  linW M SPNP 

amngeement6 in ita LIDB, Tht -1 Exchange Company will r0q-t any toll bitling exceptions via the L m l  

Service Request (LSR) form used to a&r mold exchange I d ,  or the SPWP sewvicc requmt fom usEd m order 

SPNP arrangements, 

B. Under normal Operating conditiow, BST rtrall inetude tfie billing number informrtbn in its 

LIDB upon cornphion afttre m i c e  order tsublhhiq either the m l d  lad exchange seervice or the SPNP 
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rrrangcmnt. provided that BST shaIl not h held responsible for any dehy or failurn in ptrfbrmance to the 

extent such delay or failure is caused by circumstances or conditions beyond BST'r reasonable control. BST 

will mre in its LIDB an unlimited volumeof the working tekphe numben assoeiatcd with either he resold 

ImI exchange Iinm or thr SPNP ampncnts .  For mold  local elrchangc lim or for SPNP arrangements. 

BST will issisut: 1 i n e - W  d h g  cards only in the riame of Loed Exchange Company. BST will not issue line- 

b&ed calling cards in ae name of Lacal Exchange Company's individual md users. In the event that Local 

Exchange Company wan& tu include calling card numbers assigned by tlre Local Exchange Campany in the 

85T LfD8. a wparatt agreement is required. 

C. BST will pmvide responses to on-line, all-by-call queries to the stored information for the 

specific purposes lis& in tho next pamgmph. 

I). BST is authorid to use tho billing n u m b  infomatian tp pcrfonn the following functions for 

authorized usen on m on-line b i s :  

1. Validate a 14 digit Calling Card number where the first 10 digits B ~ E  a lime number or 

special billing number wiped by BST. amf where the last four digh (PIN) arc a murity code assigned by 

. BST. 
2. h m i n c  whetkr the Local Exchange Company has identified the billing number 

as one which should not be bitled hor collest or third numhr calls, or both. 
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RAO Wasting 

1 

2 

3 

4 

7 

8 

9 

BAO Hosting, Calling C a d  and Third Number Scrtkmcnt Systtm (CATS) and Non-Intcmpny 
Senlcment System WICS) swrices vrovidcd to CLEC-1 by &liSouth will be in aceordance with the 
mdfiods and pmcti~rra regularly adopted md applied by &IlSouth to irr own crpcrationrs during the tern of 
this Agmrnmt. including such revisions as may bt made btn  time to time by BeliSmth. 

CLEC-I shall furnish all relevant infomation q u i d  by BellSotrth for the provision of I U O  Hosting, 
CATS md WICS. 

Applicable compensation amounts will be billed by BellSouth to CLEC-I on a monthly basis in ancars. 
Amounts due from me Party to the other (excluding adjustments) an payable within ?hi- (38) days of 
receipt of the billing statement. 

CLEC- I must haw is own unique RAO d e .  Rcqucsts for establishment of RPIO status w h m  BellSouth 
is the seteekd Centralized Message Distribution System (CMDS) intcrfaeing host, require written 
notifEatiia from CLEC-lto the BellSouth RAO Hosting cowdinaror at ttast tight (8) weeks prior to the 
proposed cffcctivc &e, Thc prop& t f k t i v e  date will be mumally oped upon hetween the Panics 
with eonsidemion given to time necessary for the completion of rquired Teloordia (fomerly BElICon) 
functions BellSouth will q u a t  the msignment of an RAO code frwn its connccting contractor, 
c u m d y  Tclrordia (fomerly BcltCore]. on bthaif of CLEC-I and wili c ~ a r d i ~ k  all BPbiOEiakd 
conversion activities. 

BellSouth will receive mcssagcs from CLEC-t that we 10 be prucesscd by &ItSouth, another LEC or 
CLEC in the BePSouth region w*a LEC outside the MlSwth region. 

BellSouth will pdom invoice scqucnce chbcking, standad EM fmat cditiing, and balancing of message 
data with the EMI rtailrr recod cwna on all data received h m  CLEC-I. 

AI1 data received from CLEC-1 h t  is to be pmcwscd or bi lM by nnobr LEC or CLEC within the 
BellSouth region will k distributed to h t  LEC or CLEC in i e c d a n c c  with the agmcmer@) whish may 
be in effect btnvcm BdISwth and the irrvoIv#i LEC or CLEC. ' 

AI1 data received from CLEC-1 that is to be placed on the CMDS network for distribution outside the 
BellSouth wgion will be hmdled in a e c o r h c c  with thc agmmcnt(s) which may Ix in effect &tween 
BeIISouth arxd ita connecting conhaor (cumntly Telcdir (fomcerly WlCare)). 

BellSouth will receive messages from the CMDS network that are bid to be p m e s d  by CLEC-I and 
will fwward them to CLEC-1 on I daily basis. 

IO Transmission of message dm between BellSouth and CLEC-I will be via COWNECTDircet. 

12 CLEC- 1 will mwre that the recorded message detail necessary to rccrtate files provided to BellSouth will 
be m i m i n d  for bck-up purpose for a ptriod of ttVee (3) calendar month b o n d  the related message 
darts. 
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14 In the event that dm fo be exchanged b m c c n  the two PWi# should become lost of desmyed. both 
P w t i a  wili work togcthrr 10 cktmnirw tht wwce o F h  problem, Once the WMC of the problem im been 

lointly detmnincd md the mponsibk Party (&I1sSuth or CLEC-1) idmitifed and agrcad m. the 
c o r n p i  respomsibk far m t i n g  thc dnta (~~tf~oua or CLEC-i) will make enery effort to have the 
affected data mtod and rctmnsminad. If the data cannot be &wd. the rapwible Party will k liable 
to the other Patty for any multiag kt r c v ~ u e ,  Lost revenue may k a m b i n u i m  of revenues that 
could no: be billed to the end usem and a s m i n d  access revenues. Both Psrtim will work together to 
estimate the mvcnue mount W upon historical data through a method mutually agmd upon. The 
muking estimated revenue loss will be paid by the mponnible Party to the other Puty within three (3) 
Ialcrtdar months of he daw of problem rwwlution, or as mutually agreed upon by the Parties. 

16 In m i a t i o n  with musage distribution sewice, BellSouth will provide CLEC-I with asmiatcd 
intercompany smknmo rtpom (CATS uld NKS) as appmpriate. 

18 RAQ Cmtpsation 

18.1 Raws for message distribution iiewiee p m v W  by BelISouth for CLEC-1 are & set f o h  in Gxhibit A to 
this Abchmmt. 
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18.4 All equipment. including modems and soffware, ttmr i s  required on thc CLEW end for tht purpose of data 
transrni%s*>n will h the respansibility of CLEC-I. 

19.2 Both mfic that originates outside &he BullSouth region by CLEC-1 and is billed within the BellSouth 
tcgion. arid tmlTc that originam witbin the BeIlSuuth region and is billed outside the 8cll5auth region by 
CILEGI. is cowed by his Agmment (CATS). Also c o v d  is baffic that either is Wigjmted by or 
billed by CLEC- I ,  involves a compny 0th than CLEC-I, q u a l i h  b r  inclusion in the CATS settlement. 
and is not originated or Mid  within the BeltsWth region WIGS). 

19.4 BeHSouh will receive the monthly MCS rcpbrts b m  Telcwdir (formerly BelKom). its successor or 
assign. on b h t f  6CLEC-I. EkllSouth wilt disrribua copies of &me ~ ~ J M s  to ELEC-lon u monthly 
b d a  

19.5 BellSouth will m i v o  the mnthIy Calling Card and Third N m h  Setdement S y s m  (CATS) ptports 
from Tclcordia {frrrmsrty BellCm), ics succasor or *snip, on W f  of CLEC-I. BeltSouth will . distribute capki of t h  to CLEC-1 an a monthly besii. 

19.7 

BellSouth and CLEC-I agree that monthly netted a n ~ ~ u n t ~  of l a  than fie dollus (S50.00) will not bt 
mkt. 
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1 

3 

3 

4 

5 

6 

Optional DiIly Usage File 

Upon wntten request fmm CLEC- 1. &lISOuth will pmvide the Optional Daily Usage File (ODUF) service 
to CLEC..I pursuant to the tcms and conditions IC forth in this section. 

The CLEC-I shall furnish all relevant infomation required by &IlSOrlth fur the provision o f  the Optional 
Daily Usage File. 

The Optional Daily Usage Feed wilI contain billable messages that were carried over the BcIISouth 
Network and processed in the BellSouth Billing System, hut billcd to a CLEC- 1 custonm. 

Charges for delivery of the Optional Daily Usage File will a p p  on the CLEC-Is' monthly bills. The 
charges are as set forth in Exhibit A to this Attachment 

The Optional Daily Usage Feed wilt contain both rated snd unrakd masaga. All messages will be in the 
srsandard Ailiance for Tckcomrnufiicrtians Industry Solutions (ATIS) EMI lrcord fonnar. 

Mcssapes that e m r  in the biiling system of the CLEC-1 will k the responsibihy of the CLEC-1. If. 
however, the CLEC- I should cncwntcr significant volumes of motred messages that prevent processing by 
the CLEC-I within its s y s ~ r ,  BellSouth wilt work with the CLECl to d m i n e  the source of the tmrs 
and the appropriaw resolution. 

The foltowing specifications shdl apply to the 0 p t i 0 ~ I  Daily Usage F e d ,  

6.1 Usage To Be Transmitted 

6J.1 The following mmiaga mded by BeltSouth will bc mnsrnittcd to the CLEC-I: 

. mcsmgc rceordiq far ptr use/per activation type services (examples: Thm Way CaHing. 
Verify, i n t m p t ,  Call Return, ETC.) 

- measured billable Local 

- WATS C 3oQ MCG 

.N11 
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6.1.3 BellSouth will perform dupliEate rccord checks on reed proccssd 80 Optional Daily Usage File. Any 
duplicate rntssaga &teepad will k deleted and not mt bo CLEC-1. 

6.1.4 In  the event that CLEC-t d m  a dtrplicett on Optimal Daily Usage File they receive from BcIlSwth. 
CLEC-I will drvp tk duplicate mcssagc (CLEC-I will not return the duplicate to &IISouth). 

6.2 Physical F i b  Characteristics 

6.2.1 Tht Optimal Daily Usage File wiIl bc distributed to CLEC-I vis an agmd medium with 
C0NNECT:Direct king the p r t f e d  mqmt method. The Daily Usage Feed will bt a variable block 
format (2476) with an LRECL of 2472. The data on tht Daily Usage Fccd will be in a non-compacted 
EM1 farnirt (175 byte fomw plua moduks). It. wiIl be crated on a daiIy bapia (Monday through Friday 
except trdidayys). Demils such as dsmet name and deliwry schodutc will k addressad during negotiations 
ofthe dishbution medium. Them will k a maximum of one dataget per workday per OCN. 

6.2.2 Data Firedits (private line or dial-up) may be q u i d  benvctn BellSouth and CLEC-1 for the purpose of 
data rrmsmission. Where a dedicated tine is wired, CLEC-I will be mponsibls for ordering the circuit. 
ovctscein3 its initallation and coordinating the imdhtion w i h  &tlSoutfi. CLEC-1 will also be 
wpansible for m y  c k g a  assdated with this line. Equipment required on the BdlSouth end tu rrtrach the 
line to the m d n k  cmpuar rrnd 00 mmit wccc~fully ongoing will ba negotiated on a m e  by case 
basis. Where a dial-up facility is required, did circuits wit1 be InstiHcd in the BeltScuth data center by 
BellSouth a d  the usmiatad charger to CLEC-I. AdddihMlly, alf message toll chargm uso5ated 
with ttrc use of the dial circuit by CLEC-1 wiIl k tht mpomibility of CLECI. Associated quipment on 
the BtllSouth md, ineluding a modem, will be mgotiakd on a case by case h i s  bchvsen the pafties. All 
equipment. imirading modems and softwan, th.t b required on CLEC-1 end for the purpose of data 
transmission will k &e Rgponsibiliry of CtEC-I. 

6.3.1 A pack will conbin a minimum of one memap record or a maximum of 99,499 message m o d s  plus a 
pack header rteard and a pmck WIw record. One transmission cah contain a maximum of 99 paeks and a 
minimum of anc pack. 

6.3.2 The W K ,  Fmm RAO, urd Invoice Number will wntml the invoice osquencing. The From RAO will be 
wed to identify 10 C U E 1  wbicb BcIlSouth U O  that is stndiag tko message. BeIlSwfh and CLEC-I 
wilt use the invoice sequencing to conml data exchange. Bollbuth will bc notified of aqwnee failurns 
idmtifkd by CLEC- 1 and redlcRd ths dm as appropriate. 

THE DATA WILL BE PACKED USING ATlS EMI RECORDS. 

6.4 Pack Rejection 

6.4.1 CLEC- 1 will natify BellSouth within m businw day af rejected pack (via the rnuarally agreed medium). 
Packs could be rejected h a w e  of pack squenciq dirrerqmcier or a &tical d t  failure on the Pack 
Header or Pwk Traitor mods (it. out-of-hlanee condition on grand tot&, invalid data popul~ttd), 
Standard ATIS E M  Error Coda will be used. CLEC-I will nd ba requitad to mrn !he acctuai mjccted 
dam 10 B~:lISouth. Rcjtctd pach will be eo- and retransmitted to CLEC-I by 8tUSouth. 
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6.5 Control Data 

CLEC-1 will send me eonfirnation record per pack chat is received from BeltSouth. This confirmation 
m o d  wrll indime CLEC-I received the pack nnd the acceptance or PkjsEtion of the pack. Pack S m s  
Coder) will be populatd using standad A T E  E M  anpr codes for pcks hat were rejected by CLEC-I 
for rcasuiis stated in the above section. 

6.6.1 Upon request fpam CLEC- 1, BellSouth r h I l  send test filcs to CLEC-1 for the Qptiorral Daily Usage File. 
The panics a p  to review and discus the f i k s  c m m t  M&W fomt. For testing of usage reiults 
BellSouth shall quest that CLEC-I set up a pr&uction ( W E )  file. The tive wr may wmi~t 6f CLEC- 
1's cmph)grers making &st calls for the types o f  sewvices CLEC-I requesa on the Optional Daily Usage 
File. These test calb arc logged by CLEC-I, and th togs are provided to BellSouth. These logs will bc 
used 1(1 verify the Fila. Twting will be eomplct~d within 30 crtmdar d&yr from the date QII which the 
initial test file w u  sent 
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Enhanced Optional Daily Usage File 

1 Upon written request from CLEC-I. BeIISwth will provide the Enhanced Optional Daily Usage File 
{EODUFr service to CLEC-I pursuant to the kms and conditions set forth in this acction. EODUF will 
only be sent to existing ODUF subscribers who request the EODUF qtion. 

2 The CLEZ-I shall furnish all relevant infomuion required by BeIlSouth for the provision of the Enhanced 
Optional Daily Usage Fife. 

3 The Enhanced Optional Daily Usage File (EQDUF) will provide usage data for local calls originating from 
resold Flat Rate Business and Residential Lines. 

Charges Cor delivery of the Enhccd Optimal Daily Usage File will appear on the CLEC-ti' monthly 
bills. The charges arc 418 set fonh in Exhibit A to this Attachment. 

4 All messages will be in the sondard AlIianee for Telecommunications lndustiy Solutions (ATE) E M  
m r d  format. 

5 Messages that tmr in the billing system of thc CLEC-1 will k the mponsbiliry of the CLEC-I. If, 
however. the CLEC- I should encounter significant volulnts of md messaga that prevent processing by 
the CLEC-1 within its systems, BellSouth wiM work with the CLEC-1 to dmrmine the wouree of the MOA 
8nd the appropriate resolution. 

6 The followin8 specifications shall apply to the Optiod h i l y  Uspgc Fed. 

6 1  Osage I o  Be Transmitted 

6. I. 1 The following messages rscardsd by BellSouth will bc transmitkd to CLEC-I: 

Crrstpmer usage dam far flu mtcd I d  call originating fmm CLEC end wr lim ( I F B  or 1m). 
The EODUF recard for flat rate messages wit1 include: 

Date o f  Call 
From Numtrer 
To Number 
Connwt Time 
Conversation Time 
Method of Elecording 
From RAO 
Rae Class 
M&SagC Tvpe 
Billirq Indicators 
Bill to Number 

6.1.2 BellSouth will perfom duplicate record checks on EODUF records pmessd to Optional Daily Usage 
File. Any duplicate mcssqcs detcctcd will k &letEd and m sent to CLEC-I . 
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6.1.3 In the evtnt that CLEC- I detects a duplicate ox1 Enhanced Optional Daily Usage File they meivc from 
BellSouth, CLEC-I will drop the duplicate message {CLEC-I will not return he duplicw to BellSouth). 

6.1.1 The Enhanced Optional Drily Usage F e d  will bE disnibutd to CLEC- 1 over their existing Optional Daily 
U q e  File IODUIF) fed. ’che EODWF messages will inkmingled mons CLEC-1‘s Optional DaiIy 
Usage File (ODUF) m-. fht EOOUF will be a variable black format (2476) with an LRECL of 
2472. The dm on the EODUF will be in I non-~~mpaeted EMI h a t  (175 byte h m  plus modules). It 
will bs c ~ t d  on I dsiIy basis (Monday thrwgh Friday ampt holichys). 

6.2.2 Data circuit5 (pffvae line or dial-up) may bt required btnvcen BellSouth and CLEC- I for the purpose of 
d m  transmission. Where I Micald line is required, CLEC-I will be tesponsibk for ordering the circuit. 
overseeing its installation and coordinating the insrallation with Bdlbuth. CLEC-I will also bc 
rtspansible for m y  char#- associated with this linc. Equipment required on the BellSouth end to attach the 
line to the mainfmme computer and to transmit successfilly ongoing w i l  bc negotiated on ii case by case 
h i s .  Where a dial-up facility is rrquitQd. dial circuits will be hmlkd in the BellSouth dm center by 
BelISourh and the associated c h g a  awssed rn CLEC- I Additimlly, all messqc toll chargca associabed 
with the use of the did cimub by CkEC-I will ba thc mpmsibility of  CLEC- I. Amiated equipment on 
the BeltSouth md, including s modem, will bc rpylotiatd on a asc by case h i s  M e e n  rhe pnk. All 
equipmenL including modtmr d softwm, thu is q u i d  on CLEC-1 end for the puqmsc of data 
transmirgion will k th w i b i l i g  of CLEC-I. 

63 Packing SpecUlcations 

6.3.1 A pack will m m i n  a minimum of one message rooQpd or a maximum of 99.999 message recorda pbs a 
pack hea& rkootd and I peck mikr record. OM m m i a i o n  can contain II maximum of 99 packs and a 
minimum of rn pack. 

The OpeMng Company Number (OCN), From Rcvcm~e Accounting Offkc (WO), and Invoice Number 
will conml the irwoiee sequencing. The Prrm! IUO will b used to identi@ to CLEC-1 which BellSouth 
RAO that i s  rending the message. BcllSWth and CLEC-1 will we the invoke sequencing to conml data 
exthangt. BslZSouth will b of requ~lce fiilurts ickntified by CLEC-1 and m n d  the data as 
appropriate. 

6.3.2 

THE DATA WILL BE PACKED USING ATIS E M  R E C O W .  
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CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1,UO DEFINlTIONS 

For the purpose ofthis Attachment, the following ems shall k defined as: 

CALLlNG NAME llELIVERY DATABASE SERVICE (CNAM) - The ability to associate a name with the 
calling party number. d b i n g  the end USCF subscriber (0 which a call ir king tmninaocd) rn view the calling 
party’s name bcforc the cdi is  answered. This sewice atso provides CLEC-ICLEC-1 the opportunity to load and 
smm its subwrikr namfs in thc BellSouth CNAM SCPs. 

CALLING PARTY NUMBER {CPN) - The number of rhc calling party that is dtlivcmd to the teninating switch 
using common channel signaling system 7 (CCS7) technology, and rhat in emmined in the Initial Addms Message 
(IAM) podon of the CCS7 call smp. 

COMMON CHANNEL SIGNALWC SYSTEM 7 (CCS7) - A network signding 
tcchnotogy in which all sipding infomaion btovem DVO or mow noria is transmined QVCT high-speed data links, 
rather than over valict circuits. 

SERWCE CONTROL POINTS (%PI) - Tbc real-time dam bae systuns ttut contain the names to be provided in 
raponse xo queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEIM (SMS) - The main optrations s u w  systcm of CNAM DATABASE 
SERVICE. CNAM reeordi~ are Ioadcd inm the SMS, which in mrn downloads into the CNAM SCP. 

SERVICE SWITCHING POINTS (SSPs) - Fa- of eomputeriaed switches in the telcphdlrt network that 
deternine that a tmninating line has rubscribed to CNAM #mice, and then communicate with CNAM SCPs in 
d e r  to provide the trmc aieoFiared with the caliini party number. 

SmSYSTEM NUMBER (SSN) T’hc addrtss wed in the Signaling Connection Control Part (SCCP) Iaytr o f  the 
SS7 pmtoeol to designate an qpplicnrtian at an md signaling point. A SSN for CNAM st IC md offtce designates 
the CNAM appIimtion within ttte ad office. BellSouth uses &e CNAM SSN of 232. 

2.0 ATTACHMXNT 
2.01 This Atrachment ~ ~ I M  the m s  and conditions whwt atllsdclth will wide to the CLEC-1 ~cecgg to 

the BcIlSouth CNW SCP for query or d mmge p u m .  

2.02 CLEC-1 shall submit to BcllsWlh B notice of ita intent to MII and utilize &11south C N M  Dambase 
Services puirwnt to the terms and conditions of this AtEsehmmf Said notice shall k in writing, 110 leas 
than 60 day8 prior to CLEC-1’s .cct%g to BelfSwth’a CNAM Database Servioes and shall be dfrcssd to 
CLEC- 1 ’S AmMnt Msn~m. 

3.M PHYSICAL CONNECTION AND COMPENSATION 

3.01 BellSwtR’s provision of CNAM D a @ b t  Servins to CLEC-I roquim inCrconnaetim from CLEC- 1 
CLEC-1 to BellSouth CHAM Service Conmt Points (%Pa). Such intermmeetions h I I  be established 
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3.02 

3.03 

3 .w 

pursuant to Attachment 3 of this A p m e n t  . The appropriate charge for access to and ugc of thc 
&Mouth CHAM Database s d c e  shall bt as set forth in rhk AWhment. 

In order 10 formulate a CNAM qw~y to be sent to the BellSouth CNAM SCP. CLEC-I CLEC- Ishail 
provide t ta OWR CNAM SSP. CLEC-1's CLEC-ICNa SSR mudt be compblnt with TR-NWT-601188. 
"CLASS CdIing Nsme Delivery Gmwrk Requhma". 

If CLEC-I elects to accw rhc BdlSwth CNAM SCP via a third parry CCS7 transpwt provider, rhc third 
CCS7 prwider shall inten;onnect with the &I1§outh CCS7 neolropk according to BtllSwtfi'r 

Common Channel Signalin$ I f i t m e t i o n  Chidelints and Telcordia (formerly kl?Core)'s CCS Nehvurk 
Interface Specifbition dwumeni TR-TSV4W905. fn dition, ttre third 
CCS7 intcrcmrrketbn at the BelISouth h I  Signal Tmrfeer Points (LSTPs) w i n g  the BcllSouth CNAM 
SCPs that CLEC- I hires to query. 

pmvider skIl establish 

Out-Of-Kepion Custprnm. Ifthe customcr queries the BellSouth CNAM SCP via a third nadonal 
SS7 transport provider. drt third pmy SS7 provider shall interconnect with rhe BellSauth CCS7 ntnuork 
according to Btltkouth's Common Channel Sipding Intemrnncction Guidelines and Btlkorr's CCS 
Network laterface Specification cbcumtnt. TR-TSV-00090J. In addition, the hird p q  providm shall 
establish SS7 inttmnnection at one or more of the BEfISouth Gatewgy Signal Tnrnsfer Points (SIR), The 
payment of  all ernits wsociarmi with the mnspri of S57 signals via a third party will be established by 
mutual agreement d t h c  partis and wriring shall, by this reFCrmec become an in&@ pan of this 
Agmmtnt, 

4.00 CNAM RECQRD INITIAL LUAD AND UPDATES 

4.01 

4-02 

4.03 

Thc m t c h 8 n h  to be used by CLEC-1 for initiar CHAM m c d  I d  Mdlor updates shall k determined by 
mutual agmmmt. Thc initial load and all updms shall be provided by CLEC- 1 in the BellSouth 
speciftcd format and shall contain records for every w o r k i ~  telephone number that can originate ptwfie 
calls. I t  is thc responsibility of CLEC-1 I ptwidc mwate infhnatian to Bel1South on a current basis. 

CLEC. I CNAM mrds pwvidcd for stomgc in rht BellSouth CNAM SCP &dl bc available. on a SCP 
queiy h i s  only, lo all prVties quaryihg the WISoutb CNAM SCP: F u h r ,  CNAM wrriet shall k 
prnvidcd oy each parry con$isant with state andtor federal regulation. 



- 



@ BELLSOUTH 

From 
Department 
Addmms 

P q 8  
htemnnectlan S m w  
875 W Peachtree St. NE 
W 9 1  
Atlanta, Georgia 30375 

Tetephonr Numbsr 404 m7-1377 
FOX Numbmr 404 62%?839 

TO 

Tdsphone Numfimr 601 -WS7500 g 73.3 \ 
Fax Number 601-969-8658 

COmllWIlt8 

Larry, Here is the missing page 11. Sorry for h e  ovamight. Please call me after you’ve 

had 8 chance to sot through t he awe smnt. and we’ll discuss any issuc@&gm S%d 

e m  chanrtes or on 

ks. P-404 - 1  g27 I a n  

If this fax is not received in wdm, p h s a  m h c t  the d d w  IiW above. 

EXHIBIT LLB” 
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Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party? even if the obligation to collect and/or remit such taxes or fern is placed on 
the providing Party. 

13.3.1 

13.3.2 

13,3.3 

13.3.4 

13.3.5 

13.3.6 

13.3.7 

To the extent p m i t t d  by app€icable law, any such taxes m&or fees shall be 
shown as separate items on applicable billing docmeats between the Parties. 
Notwithstanding the fumgoing, the purchasing Party shall -in liable for any 
such taxes atd fees rcgardm of whether they are actually bilIed by the providing 
Party at the time that the respective service is billed. 

If  the purchasing Party determines that in its opinion any such taxes or fees are 
not payable, the prpviding Party shall not bill such taxa or fees to the purchasing 
Party if the puthasing Party provides writtan certification, reasanably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, wetting forth the bassi% therefor, and satisfying any other requirements under 
applicable law, I f  any authority seeks to col1wt any such tax or k e  that the 
purchasing Party has determined and certified not tu bc payable, or any such tax 
or fee that was not billed by the providing M y ,  the pwchashg Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party &all pmmptIy furnish the providing Party with copies of dl filings in any 
proceeding, protest, or Icgd challenge, all d i n g s  issued in connection therewith, 
and dl correspndence between the pwhashq P w  and the taxing authdty. 

In the event that all or any portion of an amount sought tu be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be nqmsible for such payment and shall 
be entitled to the h e f i t  of any refund or recovery. 

If it is ultimately determined that my additional mount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and pendtimi thereon. 

Motwith3tding any provision to h a  contrary, the purchasing Party sMl protect, 
indemnify d hold hmtess (and defend at the purchasing Party’s expense) the 
providing Party from axrd against any such tax or fee, interest or penalties thereon, 
or other charges or payabIc expenses (including rewmblc attorney fees) with 
respect thereto, which are incurred by the providing Par@ in connection with any 
claim for or cantest of any such tax ox fee 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten [ 10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
no ewnt htm than thirty (30) days a h  receipt of such assessment, proposed 
assessment or claim. 



@ BELLSOUTH 

To 

Tekphonr Numbar 

Fax Nurnkr 601 -gS9-$656 

Comments 

Larry, Please see the attached btter that is being sent FedXx today, I will t3e in the 

osfice today if you would like to give me a call; ~thennrisa, 1'11 be back in on Tuesday 

1 UZB, If 1 don't talk to you have a great Christmas. 

Page 404-927-1 377 



Page M I h  
(404) 927-1377 
Fax: (4M) 5297839 

Decembr 22,1=9 

Mr. Larry Seab 
Mr. Charles MeGuffee 
NOW Cummunicatlom, Inc. 
713 Country Plaa Drhre 
Jackson, MS 39208 

Re: Resale Renegotiations 

Dear Mr. Seab and Mr. McGUffw: 

The purpose of this letter is to c o r n y  BellSouth's position regarding NUW Communication's 
("NOW") obligation to renegotiate the resale agmment between BellSouth end NOW. 

Ourlng I convetmtlon on November 22,1899, Mr. McGuffes of NOW informed me that NOW 
has not sntemd into resale rsnsgotia?imns with BsllSouth due to P lawsuit NOW filed 8guinrt 
BellSouth in 1998, which, in part, addresses issues rqprding the negotiation of the June 1,1987 
resale agreement. Mr. McGuffee also informed me that Carrdl tngram. the attorney representing 
NOW, advised NOW that all negu~ertfonr with BeIl%uth must go through BellSoulh attarntiby 
Fred Waltets. I relayed NOW6 position regarding renegotbtbns to the BallSouth Legal 
Department, They strongty advised me that the tawsuit NOW filed against BellSouth has 
absoiutely no bearing on N W s  obligation to wnegatlata a new agreement, nor dous it atter the 
chmmls that NOW would go through to pursue mrw@mtions with WtsOuth. The two events 
am separate and In no way mbtsd. Themfore, Bell§& urgentty rsguesb that NOW nqptiate 
in good faith a new agrement with BellSouth. I wtll act as BeIISouth's negotiator in We matter. 

A copy of Bel!SouVl'r standard resale agreement was initially 'fowardd to NOW for the purpose 
of renegotiations on October 2,1998. Subsequent phons cmlb wem made to NOW. However, 
NOW declined to mgotlate and thus no progrea~s -8 mads toward I new ag#efnent As a 
result, BeilSouth rdbratud the need for two companies to negotiate a new agreement and 
sent a letter on August 20,1999 (copy s n c l d )  to officially re~tmrt negotiations with NOWa 

Section 251 of the Telecomrnunicatlons Act of 1996 allows far a negotiation period of 135 days 
from ?he date nego€jaWns is requested. tf, at the end of 135 days ths parties have not reached 
agreement, either party may file a petition for rrbihtlon with the appropriate mgulsttory 
commission. By sending the August 20, 1999 letter, BellSouth effctiwly extended the time 
period in which we can negwtifate. The 135day negotiation period restarted with fhe tetter sent 



. .  

to you dated August 20,1899 and will end January 27,2000. The arbittation period will bugin 
January 2,20QO and will end January 27,2000. 

BellSouth is committed to working wiih NOW to negotiate a mutually acceptable resale 
agreement and would like to do 80 prlor to the end of ths rrbitratlon pmiad. Enclosed is I copy 
of BeHSouth's mvised standard agmmsnt, which BellSouth is proposing to use as a k s i r  for 
renegotiations. Pletam review the ?gmmnt and contact me at 404-927-1377 to discuss any 
questions and/or Issues you may have. I can atso be reached via m a i l  at 
page.mllm br(d@.belbouth.com 

At this point, I am available to NOW for negotiations beginning 12/28/19# and wilt remain 
avatlabls until January 21,2000. If W1South and NOW cannot suca~~fulk conclude 
negotiations by January 21,2UOO, BellSouth will have no sltmaftw but to fils for atbitmtkn. 
That not withstanding, please contact me as soon as possible to respond to this request for 
negotiations and advise me of dates NOW will be availabis for discussions. 

I look f o m r d  to hearing from you soon. 

Sincerely, n 

Enclosurss 

P 



ir by: NOW tiommunrcarrono, lnc. ;  

January 21,2000 

Larry W, Seab 
PeesMent 1 CEO 

raga ;btz 

EXHIBIT rcDn 



Vla M a m l  Express and Facsimile 

Mr. Lany Seab 
NOW Communications, he. 
773 Country Pfaee O r b  
Jadcson, MS 38208 

Re: Arbitradon Exknsion 

Dear Mr. Ssab: 

BellSouth Acknowledgp~ raceipt of and thanks you for your letter of January 21,2000 reglarding 
our negotiations. In that regard, bllSouth Tdcxrmmunlcatlons, Inc, (“BellSouth”) seeks to 
confirm herein the recent agteernent btwen NOW Communterrtions, Inc.(’Now”) and 
8eIISouth as to the fdbwing: 

Tmnuith from negotiations of a male a g m m t  to ~ ~ ~ n s  of an inbmnmctlon 
agreement tu include prdslons for wrmblnatlons of unbundled network dements pursuant 
to the fCC’s 319 Order. 
3 M a y  &mim ofthe procedural schedule between BallSouth and NOW for mgothtion of 
an inbrcxmndon agteement for the states of Alabama, F W a ,  GwrgIa, Kentucky, 
Louisiana, Missj#ippl, South Catdim and Tennlsam. 
Termination of the current m k  agreement between BellSouth and NOW dated June 1, 
IW? in the state of North Carolha. 



Agreed to and approwid by: 

b n y  &ab, CEO & PmbiMent, for and on bahaff 
of NOW Communimblons, Inc. 



. :. 



INGRAM 
& 

ASSOCIATES, PLLC 

Dear Steve: 





u. mhruElk 

February 24,2000 

VIA FACSIMILE (601) 281 -1 393 
And VIA FIRST CUSS MAIL 

C a d 1  H. IngMm, E6q. 
lngram & Associates 
21 1 South 2 f l  Avenue 
Hattbsburg, MS 39404-5039 

RE: Resab Negotiations 

Dear Carmll: 

Thank you for your httws of February 22 and 23. I apologize for not 
getting back with you sooner, but I was out of town both days. BellSauth 
understands and appmchtes your requemt for an extension. H m r ,  in light of 
the currant status of negotiations, and in particular, the appamnt impasse on 
eertain provisions in the Term8 and CondZtiona Section of the Agreement, it 
appears on att i tdon 1s inevitabte. Corwquentiy, WB do not believe any further 
extension is appropriate. 

Notwithstanding the foregoing, BellSouth intends to continua to negotiate 
with NOW Communkatlons afbr the initiation of the arbitration proceesdlngs, tt is 
BellSouth's sincera d a h  to redude the number of isweis in the ahltmtion to as 
few as possible, 

Furthemote, as discussed w#h Jeny Hendrix, upon the execution of a 
resale a g m e n t ,  Bellsouth might be willing to entar into mgotiatkns for a 
volume and tern diseount over and above the cumnt wholesale discount. Such 
a volums and term diwubt exceeds WtSouth's obligations to NOW under 
Section 251 of the Telecommunications Act, and thus, BeIISouth will not enter 
into such negotiations until after #e male agreement is executed. 



Carrdl H. Ingram 
Febnrary 24,2000 
P a p  2 

Sincerely, 

Cc: JerryHmdrbc 
Thorns 8. Alexander, Esq. 



AGREEMENT 

THIS AGREEMENT is d e  by and between BellSouth Telecommunications, Inc,, 
(“BellSouth”), a Georgia corporation, and NOW Comunications, Inc. (“NOW’), a Mississippi 
corporation, and shall be deemed effective as of 
BellSouth or NOW or both as a “PW” or ‘‘Parties.’’ 

. This Agreement may refer to either 

W I T N E S S E T H  

W€€EFtEAS, BellSouth is a 10cd exchange telecommunications company authorized to 
provide tele~o~~~unicatiom sefvices in the states of Alabama, Florida, Georgia, Kentucky, 
LoUish,  Mississippi, North Carolina, South C m l h  and Tennessee; and 

WHEREAS, NOW is or seeks to become an alternative I d  exchange 
telecommunications comgany (TLEC”) authorized to pruvide telec6mmeatiom services in 
the states of Ahbmsl, Flofidq Georgih Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and T m s s e e ;  and 

WHEREAS, NOW bas acquired the assets of Tel-Lhk and the established Tef-Link 
accounts w i l  be subject to the provisions of this Agreement. Such Tel-Link accounts Wl retain 
the Tel-Link Operating Company Number (OCN). 

WHEREAS, the Parties wish to -11 BellSouth‘s telecammwicatiom services andor 
interconnect their faciIities, purchase network elements and other Services, and exchange tr&c 
pursuant to sections 25 1 and 252 of the TelecommUnicsltions Act of 1996 (%e Ad’). 

NOW THEREFORE, in considdon of the mutual agrcsem~nts contained herein, 
BellSouth and NOW agree as follows: 

1. farpose 

The resde, access and intercannection obligations contained herein enable NOW 
to provide telephone exchange sewice to residential and business subscribers 
within the tertitoq of BallSouth. The Parties agree that NOW will not be 
c o n s i d d  to have o&rd telscommunications services to the public in any state 
within &elSouth’s region until such time as it has ordered semices for resale or 
inkrcomecticm hilities for the purposes of providing business andor residential 
ld exchange service to customers. 

Exhibit H 



2. 

2.1 

2 2  

2.3 

Tern of the Agreement 

The term ofth is  Agreement shall be two years, beginning on the date of execution 
and shall apply Eo the state($) of Alabama, Florida, Georgia, Kentucky9 Louisiana, 
M&issippi, North Carolina9 South Carohm and Tennessee. If as of the expiration 
of this Agreement, a Subsequent Agreement (as defined in Section 2.2 below) has 
not been executed by the Parties, t h i s  Agreement shall continue on a month-to- 
month basis while a Subsequent Agreement is being negotiated. The Parties’ 
rights and obligations with respect to this Agreement after expiration shall be as 
set forth in Section 2.4 below. 

The Partks agree that by no later than one hundred and eighty (1 SO) days prior to 
the expiration of this Agreement, they shall commence negotiations with regard to 
the terms, conditions and prices of resale and/or local interconnection to be 
effective beginning on the expiration date of this Agreement (“Subsequent 
Agreement”). 

If, within one hundted and --five (1 35) days of commmcing the negotiation 
r e f e r r e d  tQ in Section 2.2 above, the Parties are w b l e  to satisfactorily negotiate 
n0w male  and/or local irmtercomection term, conditions and prices, either Party 
may petition the Commission to establish approDriate local interconnection mdhr 



3. 

3.1 

3.2 

4. 

5. 

5.1 

5.2 

5,3 

White Pages Lhtiing 

BellSouth shd provide NOW and their customers access to white pages directory 
listings under the following tmm: 

Listings. NOW shall provide all new, changed and deleted fiatings on a timely 
basis and BellSouth or its agaht will include NOW residentid and business 
customer listings in the qpmpriate White Pages (residential and business) or 
alphabetied directorks. Directory listings will make no distinction between 
NOW and B d k u t h  subscrikrs. 

R a t a  Subscri'taer primary listing infomatbn in the White Pages shall be 
provided at no charge to NOW or its subscribers andNOW will provide 
subscriber listing infomation to BellSou~ at no charge. 

Prwdum for Submitting NOW Subscriber Infomation. BellSouth wiil provide 
to NOW amagwtic tape M computer disk cmtahing &e pmper format for 
submitting subscriber listings. NOW will be required to provide BeUSouBh with 
directory listings md daily updates to those listings, including new, changed, and 
deleted listings, on a magnetic tape, computer disk, or other mutually agreed 
upon means. These procedures tm detailed in BellSouth's Local Intemmection 
and Facility Based Ordering Guide. 
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5.4 

5.5 

5.6 

5.7 

5.8 

6. 

6.1 

that wish to be omitted from directories. 

Listing Information Confidentidity. BellSouth will accord NOW’S directory 
listing hfmriatiun the same level of confidentiality that BellSouth accQtds its 
own &rectory kiting i n f o d o n ,  and BellSouth shall limit =cess to NOW’S 
customer propriebry m a d d  directory information to those BellSauth 
emp-loyees who m involved in the preparation of listings. 

Optional Listings. Additional listings and optional listings will be offwed by 
BellSouth at tariffed rates as set forth in the General Subscriber Senices Tariff. 

D&ivery. BelISouth or its agent shall deliver Whie Pages directuries to NOW 
subscrih at no charge. 

Bona Fide Request/New Businass RequeaJt Prows for Further Unbundling 

HNOW is a hcilities based provider or a facilities based and male provider, this 
section shall apply. BelISoutb sMl, upon quest of NOW, provide to NOW 
access to its mtwork elements at my technically feasible point for the provision 
of NQWs telecomuni&ions sewice where such access is newssay and failure 
to provide access would impair the ability ofNOW to provide sewices that it 
seks to offer. Any request by NOW for access ta a network elentent, 
interconnection option, or for the provisioning of my sewice or product that is not 
already available shall be treated as a Born Fide RequeWNw Business bqwst ,  
and &dl be ~ulmitted to BellSouth pursuant to the Born Fide ReqWw 
Bushss Request process set forth followkg 

A Bona Fide RequesVNew Business Request shall be submitted in Writing to 
NOW’S Awaunt Manager by NOW and shail sppecifically i d m e  the requested 
service dab, technical requirements, spm requirements d o r  such 
specifications that clearly &firm the request such that BellSouth has d c i e n t  
information fo analyze and p q w e  a repnse,  Such a request dm shall include 
NOW’S designation of the reguest as king ci) pursuant to tbe 
Telecomdicatiom Act of 1996 or (ii) pursuant ES the ne& of the business, 



greement, at1 such entities 
nsists o f ~ o  (2) or more: wp 

tly and severally liable for the obligations ofNOW under this Agreein 
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onduct of business under Lbg 

10. 

10.1 

Treatment of Proprietary and Confidential In€oPmatioan 

Confidential Infomtion. It may be necessary for BellSouth and NOW to provide 
each other witb certain codidmtial information, including trade secret 
informatioG including but not limited to, technical and business plans, technical 
information, proposals, specifications, drawings, procdws, custamer: account 
data, call detail records and like informatig~ (here irdk  collectively referred to as 
c‘hformation’’]. A l  Information shall be in writing M‘ other tangible form and 
clearly mmked with a wnfidential, private or proprietary Iegend and that the 
I n f o d o n  will be returned to the owner within a reasonable time. The 
Informtion shall not be copied or reproduced in any form. BellSouth and NOW 
shall receive such Information and not disclose such Informaton. BellSouth and 
NOW shall protect the Information received &om distribution, disclosure or 
dissemination to anyone except employees of BellSouth and NOW with a need to 
h o w  such Infomation and which employees agree to be bound by the terms of 
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10.2 

11. 

121 

Any 8tssigrrmmt by either Party to any xlon-affiliated entity of any right, obligatio0 
or duty, or of any other interest hereunder, in whole or in p a  without the prior 
written consent of the other Pasty shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Aff%ate 
company ofthe Party without the consent of the other Party. All obligations and 
duties of m y  Party ll0,rEer this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment or delegatiun hereof shall 
relieve the assignor of its obligations under this Agrmnent in the event that the 
assignee fails to perform such obfigatims. 

Resolution of Disputes 

Except as ohenvise stated in as Agreement, the Parties agree that if any dispute 
arises as to the interpretation of m y  provision of this A m a t  or as to the 
proper implementation of this Agreement, either Party may petition the 
Cornmission for a resolution of the dispute. However, each Party reserves any 
rights it may have ta seek ju 

P 



- 

c I 
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14. 

15. 

~yiu~uai tooperawn. 111 any so st 01 a tax or lee b 
cooperate ful Iy by providing records, testban 

casonably be necessary la  pursue the conwst 
ny reasonable and nrccssw- - 

ation or”Qsistance as 
Further, the oth&PPnsty shal 

Feme fijeure 

In the wept performance of this Agrmnm& ar my obligation hereunder, is either 
directly or indirectly prevented, restricted, or i n k r f d  with by m n  of k, 
flood, earthquake or like acts of God, wan, revolution, civil commotion, 
exphioq acts of pubIic enemy, embtgo, acts of the pvemment in its swereign 
capacity, labor difidties, including without limitation, strikes, slowdoms, 
picketing9 or boymtts* unavaihbitity of equipment fmm vendur, changes 
requested by Customer, or any o h  circumstances beyond the reasonable control 
and ~ i t h ~ ~ t  the fault or negligence of the Party &a, the Party aEected, upon 
giving prompt notice to the other Party, shall be excusred fmm such pfomance 
on a day-today h i s  to the extent of s w h  prevention, restriction, or interference 
(and the o & a  Party shall likewise be excused h m  performance of its ob&gatbns 
on a day-to+ basis until the deiay, restriction or intmfaace has ceased); 
provided however, that the Party so &akd Ml use diligent efforts ta avoid or 
mmmw 8uch causes of non-pfomame and both Parties shall p d  *enever 
such causes are m w d  Qr cease. 

Year ZOO0 Compliance 

Each Party warrants that it has implemented a program the god of which is to 
mure that all so-, hardware and related materids (collectively called 
“Systems’~ delivered, connected with BellSouth or supplied in the furtherance of 
the terms and conditions specified in this Agreement: (i) will record, store, 
process and display calendar dates falling on or Janusry 1,2000, in the same 
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16. 

manner, and with the same functionality as such sohm records, stom, 
processes and Colledar dates fallmg on or before December 3 1,1999; and (ii) 
shall include with~ut lirpritatisa date data century recognition, calculations that 
acmmmodste same century and multicenttq fomulas and date values, and date 
data interfce values that reflect the century. 

Modification of Agreement 

16.3 



17. 

18. 

19. 

20. 

20.1 

Waivm 

Governing Law 

The Parties to this Agreement are unrelated to ea& 0th 

Every notice, consent, approval, or other commdations required or 
c o n ~ p l a h d  by this A p e m a ~ t  shall be in writing and shall be delivered in 
person or given hy postage prepaid mail, address to: 

CLEC Account Team 
9& Floor 
600 North 19'h Street 
Birmingham, Alttbama 35203 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 
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20.2 

NOW Communications, Xnc. 

L m y  Scab 
713 Country Place Drive 
Jackson, MS 3920% 
(60 1) 949-75uo 
FAX: (601) %9-6656 

or at such other address as the intended recipient previousty shall have designated 
by written notice to the other Party. 

Where specifically required, notices shall be by certified or registered mad. 
Udess a t h h s c  provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt OT equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifh day, or next business day after the fifth day, after it was depositsd in the 
mails. 

22. 

23. 

24. 

The headings of ArticIts and Sections of this Agreement are for convenience of 
refemce only, and shall in no way define, modify OT restrict the meaning or 
intmprehtion ofthe t m s  or provisions of this Agreement. 

MuItiple Coanterpwrtnr 

This Agreement may be executed multiple counterparts, each of whhh shall be 
deemed an original, but dl of which shall together constitute but one and the same 
document, 

Implementation crf Agreement 

If  NOW is a hilities based provider or a facilities based md resafe provider, this 
section shall apply. Within 60 days of&e execution of t h i s  Agreement, the 
Parties will dupt a schedule for the implemdation of the AgreemenL The 
schedule shall state with specificity time fknes for submission of including but 
not limited to, network design3 interconnection points, collocation arrangement 
requests# pre-sales testing d full operational time frames for the business and 
residential markets. An imptamtatian template to be used for the 
impfernentation schedule is contained in Attachment 10 of this Agreement. 



25. 

26. 
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Filhg of Agreement 

Upon execution ofthis Agreement it shall Ire filed with the appropriate state 
regulatory agency pmuant to the requirements- of Section 252 of the Act. If the 
regdatury agency imposes any filing or public interest: notice fees regarding the 
f ihg  or approval of the Agreement, NOW shall be responsible for publishing the 
requid  notioe and the publication d o r  notice costs shall be borne by NOW. 

This Agreewnt and its Attachments, incorpmted herein by this reference, sets 
forth the entire undrntaiding and supersedes prior Agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them, and neither Party shall be bound by any d e f i n i t i ~  
condition, provision, repsentation, warrahty, ooveraant or promise other than as 
expredy stated in this Agreement or as is wntempmmusly or subsequently set 
forth in writing and executed by a duly authorid officer or mpresentative of the 
Party to be bund thereby. 

This Agreement may include attachmenb With pmvifsionrr for the followhlg 
senices: 

Network Elements and Otbm Services 
Local Xntmcornection 
k d e  
Collocation 

The following semi- are included ria options for purchase by NOW, NOW 
shall elect said services by written request to ib Account Manager if 
applicable. 
Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage Fire (EODUF) 
Access D d y  Usage File (ADUF) 
Line Information Database (LIDB) Storage 
Centralid Message Distribution Service (CMDS) 
Calling Name (CNAMJ 

Version 3WQ o2125/00 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year above first 
written. 

Jeny Hendrix 
Name 

Senior Director 
Title 

NOW Communications, Inc. 

Name 

Title 
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Affiliate is defmd as a w o n  that (directly M instiwffy) owns or controls, is owned or 
controIled by, OT is under cofll~on ownership or control with, mother ~ I S Q ~ .  For purposes of 
this paragraph, the term ‘‘om3’ means to o w  an equity interest (or equivalent thereof) of more 
than 10 percent. 

CeatraIW Message Distribution System i s  the Telcordia (formerly BelfCore) administered 
national system, based in Kansas City, klissouri, used to exchange Exchange Message Interface 
@MI) formatted data among host companies. 

Commi9sion is defined as the appropriate regulatory agency in each of BaIISo&s nine state 
region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolk  53011th 
Carolina, and Tamesee. 

Daily Usage Fils is the cmpihtion ofmessages or copies of messages in standard Exchange 
Message Interface (EM) format: exchanged from BellSouth to a CLEC. 

Exebmge Message interface is the nationaliy admkistmd standard format for the exchange of 
data among the Exhange Cmiers within the telecommunications industry. 

Information Service means the offering of a capability for generating, acquiring, storing, 
transforming, promsing, retrieving, utilizing, or making available Wormation via 
t d & ~ m m u n i ~ a t i ~ ~ ~ ,  and includes electronic publishhg, but does not include any use of any such 
capability for the nmagment, control, or operation af a tefecommications system or the 
management of zt telwommunidms service. 

Intercompany Settlements @CS) is the revenue associakd with charges billed by a company 
ather than the company in whose sewice m a  such k g e s  were incurred. ICs on a national 
level includes third number and credit card 4 1 s  and is administered by Tefcordia (formerly 
Be11Core)’s MIhg Card and Third Number Settlement System [CATS). Included is t d E c  that 
originates in one Regional Be11 Uprating Company’s @BOG) territo~ and bills in mother 
RBOC’S territory. 

Intermediary function is defined as the delivery of tsaffic from NOW; a CLEC other than 
NOW or another telecomunications CaKjw through the netwoA of BellSouth or NOW to an 
end user of NOW; a CLEC other tfirmn NOW or another telmmunications Carrier. 

Local Intereonnectian is defined as 1) the deIivery of local txaffic to be termhated on eaGh 
Pmty’s local network so that end usas of either Party have the ability t~ reach end users of the 
other Party without the use of m y  acwss code or substantial delay in the processing of the call; 
2) the LEC network features, functions, and capabilities set forth in this Agreement; and 3) 
Service Provider Number Portability sometimes referred to as tempcrrary telephone number 
poWlity to be hplamkd pwsusmt to the t m n s  of this Agreement. 
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Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminathg minutes 
nf use. The numerator shall include all ‘hon-intemediary” Io& minutes of use adjusted for 
those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use includmg Id, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate termhating Patty pays minutes 
of use. 

Revenue Accounting Office (aAa) Status Company is a 1 4  exchange company/altermte 
local exchange company that has been assigned a unique IEprO code. Message data exchanged 
among RAO status companies is grouped (i.e. packed) according to Fro~n!TolBilf RAO 
combinations. 

Service ControI Points (‘WPs’’) are defined as daWmses that stom information and have the 
ability tu manipulate data required tu offer particulat. services. 

Sigma1 Transfer Points (“STPs”) am signaling message switches that interconnect Signaling 
Links to route signaling messages between switches and databases. STPs exlable the exchange of 
Signdhg System 7 (“SS?’’) messages between swkhing elmefib, database dements and STPs. 
STPs provide wess to wiow BellSouth and third party network elements such as local 
switching etnd databases. 

Signaling lhk are dedicated transmission paths carrying signaling messages between d e r  
switches and signaling networks. Signal Link T m p o r t  is a set af two or four dedicated 56 kbps 
transmission paths bctwm NOW designated Sipding Points of Interconnection that provide a 
diverse tssulsmission path and m s s  canned to a BellSouth SignaI Transfer Point. 

Teleeommnnications meeras the transmission, between or among points specified by the user, of 
information of the user’s choosing, without change in the form or content of the information as 
sent and received. 

Telecommanieatiow Seniee mans the offering of telecommunim~ons for a fee directly to the 
public, or to such classes of u ~ e m  as to k effectively avdable d k d y  to the public, regardless 
of the facilities used. 

Telecommunications Act of 1996 (“Act”) means Public Law 104- f 04 of the United States 
Congress effective February 8,1996. The Act amended the Communications Act of 1934 (47, 
U.S.C. S@&n 1 8t- q.). 

k 
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RESALE 

1. 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Discount Rates 

The rates pursuant by which NQW is to purchase sewices b m  BellSouth for resale 
SM be at a discount rate off of the retail rate for the kImmmunications service. 
The discaunt rates shall be as set forth in Exhibit A, attached hereto and incorporated 
herein by this reference, Such discount shall reflect the costs avoided by BellSouth 
when selling a service for wholesale purpases. 

Definition of Terms 

CUSTOMER OF W Q R D  means the entity responsible for placing application for 
sewice; requesting additions, rmmngemnts, maintenance ar discontinuance of 
sewice; payment in full of charges incurred such as non-recurring, monthly recurring, 
toll, directory assistance, etc. 

DEPOSIT meam st13smce provided by a customer in the form of cash, surety bond 
ar bank Ietter of credit tn be held by BellSouth. 

END USER means the ultimate wer of the telecommunications services. 

END USER CUSTOMER LOCATION meam the physical location of the premises 
where an end user makes we of the telecummunications services. 

NEW SERVICES means functions, features or capabilities that are not currently 
offered by BellSouth. This includes packaging of existing services or combbbg a 
new fuaction, feature; or capability with an existing &ce. 

OTHEWCOMPETITWE LOCAL EXCHANGE COMPANY (OLECICLEC) meam 
a telephone company c&%cated by the public service commissions of BellSouth‘s 
franchised area to provide local exchange service within BellSouth‘s franchised area. 

RESALE mans an activity wherein a certificated CLEC, such as NOW subscribes to 
the telecomuniwtions services of BellSouth and then reoffas those 
te~ecoromuslicatiom services to the public (with or without “adding value”). 

RESALE SERVICE AREA means the mea, as defined in a public service 
commission approved certificate of operation, within which a CLEC, such as NOW, 
m y  offer resold local exchange telecammdcations service. 



3. 

3.  I 

3 2  

3 3  

3.3.1 

3.3.2 

3.4.3 

3.4 

3.5 

General Provhhna 

NOW may resell the tariffed local exchange and toll telecommunications sewices of 
BellSouth condined in the G e n d  Subscriber Service Tariff and Private Line Service 
T d f f  subject tu the terms, and conditions specifically set forth herein. 
Notwithstanding the foregoing, the exclusions and limitations on services available 
for resale wil l  be a set hrth in Exhibit B, atkhed hexto d incorporated herein by 
this reference. 
All of the negotiated rates, terms and conditions set forth in this Attadunent pew to 
th &e of BellSouth’s retail telecommuniduns services and other services 
specified in this Attachment. BIlSouth shall make available telemmmmkatiuns 
sewices for resale at the rates set forth in Exhibit A to this Agreement and subject to 
the exclusions and limitations set forth in Exhibit B to this Agreement. BellSouth 
does not however waive its rights to appeal or Q&&s~ challenge any decision 
regarding ~ e d e  that resulted in the discount rates contained in Exhibit A or the 
exclusiuns and limitations contained in Exhibit B. BellSouth reserves the right to 
pursue any and all legal &or equitable remdes, including appeals of any 
decisions. If such appeals challenges result in changes in the discount rates or 
exclusions and limitations, the parties agree that appropriate modifications to this 
Agreement will be made promptly to make its terms consistent with the outcome of 
the appeal. 
NOW may purchase d e  services from BellSouth for their own use in operating 
their business. The resde discaunt will apply to those services under the following 
COdit iOf ls:  

NOW must resell services to other end users. 

NOW must order d c e s  through resait interfaces, i.e., the Local Carrier Senice 
Cenfer (LCSC) m&m apppriate R d e  Account Team pursuant to Section 3 of 
the General Tams and Conditions. 

NOW c m t  be an alternative local exchange Eelecommunications company for the 
single purpose a€ selliRg to thanselves. 

The provision of services by BellSouth to NOW dom not constihlte a joint 
undertaking for the furnishing of any serviw. 

WOW will be the customer ofrecord for dl services purchased from BellSouth. 
Except as specified herein, BellSouth will take orders ha, bill and expect payment 
from NOW for all m i m s .  



3.6 

3.7 

5.8 

3.9 

3.10 

3.11 

3.12 

3.13 

NOW Will be BellSouth‘s single pint of contact for d l  mices  purchased pursuant to 
this Agreement. BellSouth shall have no contact with the end user except to the 
extent provided for herein. 

BellSouth will continue to bill the end user €or any services that the end user specifies 
it wishes to receive directly from BellSouth. 

BellSouth mBiHfoLins the right to serve directly m y  end user within the service area of 
NOW. BellSouth will continue to directly market its o m  telecomm~dom 
products and &ces and in doing 50 may eshblish independent relationships with 
end users of NOW. 

Neither Pw shall interfere with the right of any person or entity to obtain service 
directIy from the other Party. 

Current telephone numbers m y  normally k retained by the end wer. However, 
telephone numbers are the property af BellSouth and are assigned to the semi= 
furaid&. NOW has no property right to the telephone nutnEber or any other call 
number designation associated with services furnished by BellSouth, and no right to 
the con- of service through any parti~dar central office, BellSouth reserves 
the right to change such numhrs, or the central office designation associated with 
such numbers, or both, whenever BellSouth deems it necessary to do so in the 
conduct of its business. 

For the purpose of the resale of BellSouth’s telecommunications services by NOW, 
BdlSuuth will provide NOW with an an Ihe access to telephone numbers for 
resewatiun on a fw cume frpst s e m  basis. Such m a t i o n s  of telephone numbers, 
ofl a pre-ordering h i s  shall be for a Mod of nine (9) days. NOW acknowledges 
that here may be instamas where them is a shortage of klepkone numbers in I 
particular C m o n  
instances BellSouth may request that NOW cancel its reservations of numbers, NOW 
shall comply with such request. 

Lodon Iderztifier Code (CLLIC) and in such 

Further, upon NOW’s request, and for the purpose of the resde of BellSouth’s 
telecommunications services by NOW, BellSouth will reserve up to 100 telephone 
numbers per CLLIC, for NOW’S sole use Such telephone number resewations shall 
be valid for ninety (90) days from the memation date. NOW acknowledges that 
there may be instances where there i s  a shortage of telephone numbers in a particular 
CLLIC and in such instances BellSouth sMl we its best efforts to reserve for a ninety 
(Sa) day period a sufficient quantity of NOW’S m n a b b  need in that particular 
CLLIC. 

BellSouth may provide my service or facility for which a charge is not estabiished 
herein, as long as it is offered on the same t e r n  to NOW. 

Verston3Q99 12101199 



3.14 

3.15 

3.16 

3.17 

3.18 

3.19 
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Service is furnished subject to the mditim that it will not be used for any unlawhl 
purPo= 

Service will be discontinued if any law enforcement agency advises that &e service 
king wed is in ~j~1ati011 af the law. 

BtUSoutb c&n refuse sefvice when it has grounds to believe tiLat sewice will be used 
in vioIation of the law. 

BellB~uth accepts no responsibility to any person for my lalawful act committed by 
NOW or its end users as pout of providing mice to NOW for purposes of resale or 
Oth€!hS6 .  

BellSouth will cooperate fully with law enforcement agencies with subpoems and 
court opders for assistance with BellSouth's end users. Law enfoment agency 
sdqxmas and court orders regarding end users of NOW wiH be direatd to NOW. 
BellSouth will bill NOW far i m p I d n g  my quem by law enfoment agencies 
regarding NOW endusem, 

The c b t e r i s l t i c s  and methods of operation of any circuits, facilities or equipment 
provided by any p o n  or entity other than BellSouth shall not: 

3.19.1 Interfere with or impair service over any facilities of BellSouth, its affiliates, or its 
connecting and c m w h g  carriers involved in its service; 

3,19.2 Cause damage to BelISoWs plant; 

3.19.3 Impair the privmy of any communications; or 

3.19.4 Create hazards to any BeIlSouth emplops or the public, 

3.20 

3-21 

3-22 

NOW assumes the responsibility of notifying BellSouth regarding less than standard 
operatiom with respect to services provided by NOW. 

Facilities andlor equipment utilized by BeUSouth to provide service to NOW remain 
the property of BellSouth. 

White page directory lkthgs will be provided in accordance with ~ g U l & n ~  set forth 
in Section A6 of the G e n d  Subscrik Services Tariff and will be available far 
male. 

3 -2s BellSouth provides dectronic access to customer record information. Access is 
provided through the Local Exchange Navigation System (LENS) and the 
Telmommwications Awesss Gateway (TAG). Customer Record Infomtion includes 
but is not limited to, customer specific informzition in CMS and RSAG. In addition, 

Version3Q99: 12/01/99 



3.24 

3 2 5  

3.27 

3.2s 

All costs incurred by BdISoutk to develop and implement operational interEacw shall 
be recovered from Resellers who utilize the services. Charges for use of Operational 
Support System (OSS) shall k as set forth h Exhibit A of this Athchment. 

Where available to BellSouth’s end users, BelISouth shall provide the foflowing 
telecommurrications sefvioes at a discount to allow for voice mail &ea: 

rn Simplified Message Desk Interface - Enhanced (‘’SMDI-E”) 

Shplified Message Desk Interface (YMDI’’) Message Waiting Indicator 
(“MWI“’) stutter dialtone and -sage waiting light feature capabilities 

Call Forward on BusyDon’t Answer (“CF-BIDA”) 0 

Call F o m d  on Busy (TF/B”) 

Call F o d  Don’t Answer (‘TFDA’’) 

Fu~ther, BelISouth messaging services set forth in BellSouth’s Messaging Service 
Motmation Package shall be imide available for resde without the wholade 
discount. 

BellSouth’s Inside Wire Maintemce Smice Plans may be made available for resale 
at rates, terms and conditions as set forth by BeIISouth and without the wholesale 
discount. 

All costs hcurred by BellSouth for providing m i c e 3  requested by NOW that are not 
covered in the BellSouth tariffs shall be remvera3 from NOW if NOW utilizes those 
services. 

R ~ X O V ~  of charges asssociated with implementing Number Portability Wugh 
monthly charges assessed to end users has been authorized by the FCC. This end user 
line charge will be billed ta Resellem of BeUSouth’s ~Iecommunications sewices and 
will be as filed in FCC No. 1. This charge will not be discsounted. 

Version3 Q99: 1 UO 1 I9P 
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4.1 

4.1.1 

4.1.2 

4.1.3 

4.2 

4,3 

4.4 

5. 

5.1 

.5 3 

BeWoath’s Provision of Services to NOW 
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NOW agrees that its resale of BellSouth sewices shall be as follows: 

The resale of telecmmunications =ices shall be limited to wem and uses 
confodng to the class of service resttictiom. 

Hotel and Hospital PBX services are the only telecommunications services available 
for resale to HoWMotd and Hospital end users, respectively. Similarly, Access Line 
Service for Customer Provided &in Telephones is th only local service available for 
resale to Mependent Payphone Provider (FP] customers. Shared Tenant Service 
cwtwmers can only be sold those local exchange access services available in 
BellSouth’s A23 Shared Tenant $mice Tariff in the states of Florida, Georgia, North 
C d i n a  and South Cmlina, and in A27 in the states of Alabama, Kentucky, 
Louisiana, Mississippi and Tennessee. 

BellSouth reserves the right to periodidly audit services purchased by NOW to 
establish authenticity of use. Such audit shall not occur more .than once in a calm& 
yew. NOW shal1 make my and all records and data available to BellSouth or 
BellSouth’s mditors on a reasonable basis. BellSouth shall bear the cost of said 
audit. 

Resold services can only be used in the same manner as specified in BellSouth’s 
Tariffs. Resold services are subject to the wm terms and conditbns as are specified 
for such sewices when furnished to m individual end user of BellSouth in the 
appropriate section of BellSouth’s Tariffs. Specific tariff features (*.e;. a usage 
allowance per month), shall not be aggregated across multiple resold services. 

NOW may me11 services only within the specific resde service m a  as defined in its 
certificate. 

Telephone numbers transmitted uia any resold aeMce feature are intended solely for 
the we of the end user of the feature. Resale of this information is prohibited. 

NOW will adopt and adhere to the standards contained in the applicable CLEC Work 
Center Operational Undmtanding Agreement regarding maintenance and installation 
of service. 

Senices resold under BeIlSouth’s Tariffs and facilities and equipment providd by 
BellSouth shall be maintained by BellSouth. 



5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

5.9 

6. 

6.1 

6.2 

6.3 

6.4 
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MOW or its end users may not rearrange9 move, disconnect, remove or attempt to 
repair m y  facilities omod by BellSouth, other than by connection ar disconnection to 
any hkr€me means used, except with the written consent of BellSouth. 

NOW accepts responsibility to notify BellSouth of situations that arise that may result 
in a -ice problem. 

NOW WU be BellSouth's single point of contact for all repair calls on behalf of 
NOW'S end users. The parties agree to provide one another with toll-he contact 
numbers for such purposes. 

NOW will contact the appropriate repair ce-s in accordance with procedures 
established; by BellSouth. 

For all repair requests, NOW accepts responsibility for adhering to BellSouth's 
prewreening guidelines prior to referring the trouble to BellSouth. 

BellSouth will bill NOW for handling troubles that are found not to b in BellSouth's 
network pursuant to its &mdd h e  and material chargek The standard time and 
mtdd charges will be IIO more than what BallSouth charges to its retail customers 
for the same services. 

BellSouth reserves the right to contact NOW s end users, if deemed necessary, for 
lnainkmm purposes. 

Establishment of Service 

After receiving certification as a lwd exchange company fiom the appropriate 
reguiatury agency, NOW will provide the appropriate BellSouth service center the 
necesmry documentation Eo &le BellSouth to establish a master account far 
MOW'S resold wim. Such dwmentatiun sball k~lude the Application for Master 
Account, proof of authority to provide telecommunications services, an Operating 
Company Number ("0CN") assigned by the National Exchange Carriers Aswciation 
("NECA") and a tax exemption d f i a k ,  if applicable. When necessary deposit 
requirements are met, BellSouth will begin taking orders €or the reside of service. 

Service orders will be in a standard format designated by BellSouth. 

When notification is received from NOW that a current en8 user of BellSouth will 
subscribe to NOW'S senice, standard service order intervals fur the appropriate class 
of service will apply. 

BellSouth wili not require end user confirmation prior to establishing smice for 
NOW'S end user customer. NOW must, however, be able to demonstrate end user 
authori~tim upn q u e s t .  

Version3 Q99: f 210 11'99 



6.5 

6.6 

6.7 

6.7.1 

4.7.2 

6.7.3 

6.7.4 

6.7.5 
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NOW will be the single pint of contact with BellSouth for all subsequent ordering 
activity resuiting in additions or changes to mold &ces except thtd BellSouth will 
accept a quest  d&Iy from the end user for conversion of the end u s a ' s  sewice 
h m  NOW to BellSouth or will accept a request from mother CLEC for conversion 
of the end u&s service from NOW to the 0th LEC. BellSouth will noti@ NOW 
that such a quest has been processed. 

I€BellSauth determines that an unauthorized change in Id sewice to NOW has 
occurred, BollSeutb will reestablish service with the appropriate local service 
provider and will mess NOW as the CLEC initiating the urmarrthorized chmge, &e 
unauthorized change charge described in F.C.C. TariffNo. 1, Section 13 or applicable 
state M. Appropriate nonrecurring charges, as set forth in Section A4 of the 
General S u W k  Service Tariff, will also be messed to NOW. Them charges can 
be adjusted SNOW provides sati&ctory proof of authorization. 

In order to safeguard its interest, BellSouth reServes the right to secure the account 
with a suitable form of Security deposit, unless satisfactory credit has already been 
established. 

Such security deposit shall take the form of au irrevocable Letter of Credit or other 
forms of security acceptable to BellSouth. Any such security depasit may be held 
during t h ~  continuance of the service as security for the payment of any and all 
mounts accruing for the aervice. 

If a security depsit is required, such secwrity deposit shall be made prior to the 
inauguration of m i c e .  

Such security deposit may not e x w d  two months' estimated billing. 

The fact that a security deposit has been d e  in no way relieves NOW from 
complying with BellSouth's regdaiions ZIS to advance payments and the prompt 
payment of bilk on presentation nor does it G D ~ ~ U ~  a waiver or mod%cation of the 
regular practices of BeIfSouth providing for the discontinuance of service for non- 
payment of any s u m  due BellSouth. 

BellSouth reserves the right to increase the security deposit requirements when, in its 
sole judgment, circumstances so warratlt andlor gross monthly biling has increased 
beyand the level initially wed to d e W e  the security deposit. 

6.7.6 In the event W N O W  dehdts on its account, service to NOW will be terminated and 
any security deposits held will be applied to its account. 

6-7.7 Inkrest on a security deposit shall accrue a d  be paid in xoordance with the terms in 
the wppmpriate BellSouth tariff. 

Version3Q99 1 Z O  1/99 
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7.2 

7.3 

7.4 

7.5 

7.6 

7.6. I 

7.6.2 

7.6.3 

Payment And B f i g  Arrangements 
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Prior to submitting ordm to BellSouth for local senice, a master account must be 
established for NOW. NOW is required to provide the following before a master 
account is established: proof of BSC/PZIC ~ t ~ t i f i ~ t i ~ n ,  the Application for Master 
Account, an Opemting Company Number (“OCN”) assigned by the National 
Exchange Carriers Aswiatiun (‘WECA”) and a b exemption certificate, if 
applicable. 

BellSouth shall bill NOW on a current h i s  all applicable charges and credits. 

Payment of dl charges will be the responsibility of NOW. NOW shall make payment 
to BellSouth for all servic~s billed. BdlSauth is not responsible for payments not 
received by NOW &la NOWs end user. BeIISouth wil  not become involved in 
billing disputes that may arise between NOW md its end user. Payments made to 
BellSouth as payment on account will be credited to an accounts receivabie master 
accomt and not to an end user‘s *COWL 

BellSouth will render bills each month on established bill days for each of N O W  
accounts. 

BellSouth will bill NOW in advance charges for all services to be provided during the 
ensuing billing period except charges associated with sewice usage, which will be 
billed in mean. Charges will be calculated on an individual end user account level, 
including, if applicable, my charge for usage or wage ~ Q W W ~ G E S .  BeJlSouth will 
also bill NOW, and NOW will be responsible for and remit to BellSouth, all  charges 
applicable to resold services including but not limited to 91 1 and E91 1 charges, 
telecommunications relay charges (TRS), md fiancbise fees. 

The payment will be due by the next bill & ( i ~ , ~  same date in the following month 
as the bill date) and is payable in immediately available fwlds. Payment is considered 
to have heen made when received by BellSouth. 

If the payment due date falls on a Sunday or on a Iloliday which is observed on a 
Monday, the payment due date shall be the h t  non-Holiday day foilowkg such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is o b m d  on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Hdiday day preceding such Saturday or Holiday, If 
payment is not received by the payment due hte, a late payment penalty, as set forth 
h S d W  7.& fQbWh& Shall @ply, 

If  NOW requests mdtiple billing media or additional copies of bills, BelISouth will 
provide these at an appropriate charge to NOW. 

Billing Disputes 
V e r s i d Q 9 9  12/01/99 
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7.6.3.1 

7.63.2 

7.4.3.3 

7.6.3.4 

7.7 

7.8 

Each Party agrees to notify the other Party upon the discovery of a billing dispute. In 
the event of a billing dispute, the Parties will endeavor to resolve the dispute w i t h  
s k t y  (60) calendar days of the Bill Date on whkh such disputed oharges appear. 
Resolution of the dispute is expcted to occur at the first b e l  of management 
resulting in a recommdation fot settlement of the dispute and closure of a specific 
bitfing period. If the issues are not rewtved within the aIIotted time fitme, the 
following resolution prodm wilI begin: 

If the dispute is not resolved within sixty  (60) days of the B i l  Date, the dispute will 
be escalated to the second level of management for each of the respective Parties for 
resolutioa. If the dispute is not msdved within ninety (90) days of the Bill Date, the 
dispute will he ewalated to the thitd level of management for each of the respective 
Parties for remltrtian 

If the dispute is not resolved within one hundred and twenty (120) days of the Bill 
Dab, the dispute wiII be escalated to the fourth level of management for each of the 
respective Parties for resolution. 

If a Party &pubs a charge and does not p y  such charge by the payment due date, 
such charges shall. be subject to late payment charges as set forth in the Late Payment 
Charges provision a f t h i s  Attachment. If  a Party disputes charges and the dispute is 
mohed in favor of such Party7 t h ~  other Party shall credit the bili of the disputing 
Party for the mount of the disputed charges along with my late payment charges 
assessed IIQ later than the second Bill Date aRer the resolution of the dispute. 
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the 
other Party, the disputing Party shall pay tbe other Party tbe mount of the disputed 
charges and m y  associated late payment charges assessed no later than the m~nd bill 
payment due date after the resolution of the dispute, BellSouth shall only assess 
inkrest on previously assessed late payment charges in a state where it has authority 
pursuant to its tariffs. 

Upon pmof oftax exempt odficestion h m  NOW, the total mount biiled to NOW 
will nat include my taxes due h m  the end user to reflect the tax exempt certifidion 
and local tax laws. NOW will be solely reqmnsible for the computation, tracking, 
reporting, and payment of taxes applicable to NOW’S end user. 

I f  any portion of the payment is received by BellSouth after the payment due date as 
set forth preseding, or if any portion of the payment is received by BellSouth in funds 
that are not immediately available to BdlSouth, then a lats payment ped ty  shall be 
due to BeUS~uth. The late payment penalty shall be the portion of the payment not 
received by the payment due date times a late factor d will be applied ~n a per bill 
basis. The late kctor  shall be as set forth in Section A2 of the G m d  Subscriber 

Vmion3Q99: 12/01/99 
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Sewices Tariff and Section B2 of the Private Line Service Tariff. NOW will be 
c h q d  a fee fer dl returned checks as set forth in Section to A2 of the General 
Subsaiber Senices Tariff or in applicable state Iaw. 

Any switched access Ghdtrges associated with htemchange carrier access to the 
resold local exchange l ies will be billed by, and due to, BellSouth. No additional 
charges are to be B s s e s d  to NUW 

BellSouth will not perform billing and cdIection services for NOW as a result of the 
execution afthis AgmmenL AI1 requests for billing services should be referred to 
the appmMatc: entity or operatid &roup within BellSouth. 

Pursuant to 47 CFR Section 5 1.61 7, BellSouth will bill NOW end user c o m m  line 
charges identical to the end user cl3mmon line charges BellSouth bi1h its end users. 

In general, BeUSouth will not become involved in disputes between NOW and 
NOWs end user customers over resold semices. Ha dispute d m  arise that cannot be 
settled without the involvement of BellSouth, NOW shall contact the designated 
Semice Center for molutiun. BellSouth will make every effurt to assist m the 
resolution of the dispute and will work with NOW to resolve the 
manner as possible. MOW may be required to submit dlacumentation to substantiate 
the claim. 

in as timely a 

Discontinuance of Service 
The procedures for discontinuing service to an end user are as follows: 
Where possibk, BellSouth will deny service to NOWs and user on behalf of, and at 
the request of, NOW. Upon restomtioh of the end user's sentice, restoral charges will 
apply and will be the responsibility af NOW. 

At the request ofNQW, BellSouth will disconnect a NOW end user customer. 

All requests by NOW for denial or disconnection of an end user for nonpayment must 
lm in writing. 

MOW will be made moiely responsible for notifying the end user of the proposed 
disconnection of the service. 

BellSouth will cmtinue to process 4 1 s  d e  to the Annoyance Call Center and will 
advise NOW when it is determined that annoyance calls are originated ffam one of 
their end user's locations, BellSouth sM1 be i n d e e d ,  defended and held 
harmless by NOW andof the end user against any claim, loss or damage arising from 
providing this information to NOW. It is the responsibility of NOW to take the 

Version3Q99: 12/01/99 
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corrective action necessary with its end users who make annoying calls. Failure ta do 
so will result in BellSouth's disconnecting the end user's senice. 

BelISouth m y  disconnect and reuse facilities when the facility is in a denied state 
and BellSouth has received an order tu establish new sefvice or transfer of sentice 
frwa an end user or an end user's CLEC at the $me address served by the denied 
facility. 

The procedures for discontinuing service to NOW are as follows: 

BellSouth r e m a  the right to suspend or terminate m i c e  for nonpayment or in the 
event of prohibited, udmful or impropep use of the facilities or service, abuse of the 
facilities, or any other violatian or noncompliance by NOW of the d e s  and 
regulations of BellSouth's Tariffs. 

If papent of acmmt is not received by the bill day in the month after the original 
bill day, BdlS~uth m y  pmvide witten notice to NOW, that additional appliwtions 
for sewice will be =fused and that my p d i n g  o r b  for service will not be 
completed if payment is not received by the fifteenth day following the date of the 
notice. In addition BellSouth may, at the same time, give .thirty days notice to the 
perwn designated by NOW to receive notices of noncompliance, and discontinue the 
provision ofexisting SerVicBs to NOW at any time therdter. 

In the case sf such discontinunee, all billed ~kEtrges, as well BS applicable 
termination charges, ahalI become due. 

If BellSouth does not discanthue the provkion of the s e r v b s  invdved on the date 
specified in the thirty days notice and NOW'S noncompliance continues, nothing 
mntahed h i n  shall preclude BellSouth's right to discontinue the provision of the 
sefviws to NUW without further notice. 

If  payment is not received or amngments made for payment by the date given in the 
written notification, NOWs services will be discontinued. Upon discontinme of 
sewkc on a NOW'S account, service to N O W  end users ~ 1 1  be denied. BellSouth 
will also mshbiish service at the request of the end user or NOW upon payment of 
the appropriate connection fee and subject to BellSouth's n o d  application 
procedures. NOW is solely responsible for notifying the end user af the proposed 
disconnection of the service. 

If  within fifteen days &er an end user's mice has been denied no contact has heen 
made in reference to restoring wwice, the end user's service will be discomectd. 

Version3Q99: 121'0 1/99 
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BellSouth wil1 store in its Line Information Database (LIDB) records relating to 
service only in the BeIlSouth region. The LXDB Storage Agreement is included in 
this Attachment 8s Exhibit C. 

BdlSouth WiIl provide LIDB Storage upon with request to NOW Account 
Mapager stating requested activation date. 

RAQ Hosting 

The RAO Hosting Agreement is included in this Attachment as Exhibit D, Rates for 
BellSouth's Centraked Message Distribution System (CMDS) are as set forth in 
Exhibit H of this Attachment. 

BollSouth will provide RAO Hosting upon written request to its Accuunt Manager 
stating quested activation date. 

Optional DaiIy Usage FiIe (ODUF') 

The Optional Daily Usage File (ODUF) Agreement with t e r n  and conditions is 
included in th is  Attachment as Exhibit E. Rates for ODWF are as set forth in Exhibit 
H of this Attachment. 

BellSouth Will pmvide Uption& Daily Usage File (ODUF) service upon Written 
request to its Account Manager stating request& a~tivati~n date. 

Enhanced Optional Daily Usage File (EODUF) 

The Enhand Optional Daily Usage File (EODUF) service Agreement with terms 
and conditions is included in this Attachment as Exhibit F. Rates for EODUF are as 
set forth in Exhibit If of this Attachment. 

BellSouth will provide Enhanced Optional Daily Usage File (EQDUF) service upon 
Written request to its Account Manager stating requested activation date. 

Calling Name DeNery (CNAM) Database Service 

Calling Name k h a y  (CNAM) Database Service Agrement is included in this 
Attachment as Exhibit G. Rates for CNAM are as set forth in Exhibit H of this 
Attachment. 

BellSouth will provide Calling Name Delivery (CNAM) Database service upon 
written request to its Account Manager stating requested activation date. 

Veraion3Q99: 12m 1 lsHl 
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EXHIBIT A 
Page 1 

APPLICABLE DISCOUNTS 

The t e l e c o m ~ c a ~ o w  services available for p h a s e  by NOW for the purposes of 
resde to NOW end useps sxall be available at the following discount off of the retail rate. 

* When a CLEC provides Resde sewice in a cross bunday area (areas h t  are part of the 
1 0 4  ~erving are.a Of mQt& s t d s  exchange) the rates, reguldum and discaunts for the 

state will apply. Billing will b~ from the serving state. 

** In Tennessee, if a CLEC provides its own opesdtor services and directory services, the 
discount shall be 21.56% CZEC must provide written notification to BellSouth within 30 
days prior to providing its own operator semices and directory services to qualify far the 
higher discount rate of 21.54%. 

*** Unless noted in this calumtl, the discount fur Bwiness will be the wpplidIc discount rate 
fm CSAS. 

Vmim3Q99: lzp0 1 /99 
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EXHIBITG 
Page 2 

IPERATIONAL 
SUPPORT 

YSTEMS toss) 
RATES 

'SO" 

Electronic 

L 
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Exhibit B 
Page 1 of 2 mcLusrms AND LMTATIONS 

Type of Service AL FL GA KY LA 
ON SERVICES AVAItAbLE FOR RESALE 

Resale? Discount? Res&? Discount? Resale? Discaunt? Resde? 1 Discount? Resale? 1 Discount? 
1. IGrmdhffiered -ices Yes Yes Yes Yes Yes Yea Yes  1 Yes Yes  I Yes 

I 

V m i d Q 9 9 :  12/01/99 



13. 

1. 
2. 

3. 

E d  User Line Charge - Yes No Yes No YH NO Ya NO 
NumBer Portability 

4. 

5 .  
6.  

version3Q99: 12/01/99 



I, 

A. 

B. 

C .  

LINE INFORMATION DATA BASE (LIIDB) 
STORAGE AGREEMENT 

SCOPE 

This Agrement sets forth the terns and conditions pursuant to which BellSouth 
agrees to &ore in its LIDB certain iaformation at the request of NOW and pursuant to 
which BellSouth, its LIDB customem and NOW Wl have access to such 
inforrrmation NOW understands that I3ellSouth provides access to information in its 
L D B  to various teIecomunications service providers pursuant to applic&le tariffs 
and agree8 that information stored at Ehe request of NOW, pursuant to this 
A p e m a t ,  shall be avaiiable to those telecommunications sewice providm, The 
terms and conditions contained in the attached Addendum(s) are hereby made a part 
of this Agreement as if fully incoxpaxated herein. 

LIDB is =accessed for the following purposes: 
1. Billed N m h  Smening 
2. Calling Card ValiWan 
3. FraudControl 

BellSouth will 

provided that such infomtiun is hluded in the LIDB quay. BellSouth will 
establish h u d  alert thresholds and will notify NOW of fhud de& su that NOW may 
take action it deem appropriate. NOW u&rstmds and agrees BellSouth will 
administer all data stored in the LID& inchding the data provided by NOW pursuant 
to this Agreemen6 in the same manner as BellSoutb’s data for BellSouth’s end user 
custamers. BellSouth shall not Ix responsible to NOW for any lost revenue which 

tion of the LIDB pursuant to its eshblished 
pmtiws and procedures as they exist d as they may be changed by BellSouth in its 
sole discretian h m  time to time. 

wide seven days per week, 24-hours per day, fmd monitoring on 
Calling Cards, gr iIl-b-thkd and collect 4 1 s  made to numbers in BeWouWs LIDB, 

m .  may result fium BdIhuth*s Edmmtra 

NOW understan& that BellSouth currently h in effect numerous billing and 
collection agreements with various interexchange c d m  and billing clearing houses. 
NOW further understands that these billing and collection customers of BellSouth 
query BellSouth’s LIDB to determine whether to accept various billing options from 
end users. AdcEitisaally, NOW understan& that presently BdlSouih has no method to 
diffmntiate between BellSouth‘s own billing and line data in the LID13 and such data 
which it includes 
Therefore, until such h e  as BellSouth can and does implement in its LIDB and its 
supporting systems the means to differentiate NOW’s data from BellSouth’s data and 

the LlDB ox1 NOW’s behalf pursuant to this Apemen. 
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Ir. 

IIl. 

A. 

B. 

the Parties to this Agreement execute appmpriate amendments hereto, the following 
terms and conditions shall apply: 

NOW agrees that it will accept mspnsibility for telecammuxhtions services billed 
by BellSouth for its billing atld ~ o l l ~ t i o n  customers for NOW’S end user accounts 
which aoe resident in LIDB pursuant to this Agreement, NOW authurims BeIl’SPouth 
to place such charges on NOW’S bill h m  BellSouth and agrees that it ~ h d l  pay dl 
such charges. Charges for which NOW hereby takes responsibility include, but axe 
not limited to, collect and third n m k r  calls. 

Charges for such services shal1 appear on a separate BellSouth bill page identified 
with the name afthe entity for which BellSou~ is b i lhg  the charge. 

NOW M I  have the responsibility to mder a billing statement to its end users for 
these charges, but MOW’S obligation to pay BeliSouth for the charges billed shall be 
independent of w W r  NOW is able or not to collect from NOW’S end users. 

BellSouth ahdl nut become involved in any disputes between NOW and the entities 
far which BdlSouah perfoms billing and collection. BellSouth will not issue 
djustments for charges billed on behalf of an entity to NOW. It shall be the 
responsibility of NOW and the other entity to negotiate and mange for my 
appropriate adjustments. 

TERM 

This Agreement will be effective w of , and will continue in effect for 
one year, and thereafter mBy be continued until terminated by either Party upon thirty 
(38) days witten notice to the other Party. 

FEES FOR SERVICE AND TAXES 

NOW will not be charged a fee for storage services provided by BelKouth to NOW, 
ag described in Section Z of this Agreement. 

Mes, use and all 0th~ taxes (excluding taxes on BallSouth’s income) determined by 
Wlsouth ox any taxing authority to b due to any federal, state UT local taxing 
jurisdiction with respect to the provision oftbe service set forth herein will be paid by 
NOW. NOW sMl have the right to have BellSouth contest with the imposing 
jurkdiction, at NOW’S e x p e w  any such taxes that NOW deems are improperly 
levied 



Tv. 

V. 

vx. 
A. 

B. 

C, 

INDEMNIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or Iiability reIatin6 to or mising 
out of negIigmce or willful misconduct by the indemnifymg Party or its agents ox 
contractors in comection with the indemnifying Party's provision of services, 
provided, however, that my indemnipy for any loss, cost, claim, injury or liability 
arising out of or dating to errors or omissions in the rovision of services under this 
Agreement shall be limitsd as otherwise specified in tL s Agreement. The 
indemnifying Party under this Section agrees to defend any suit brought against the 
other Party for any such loss, cost, claim, injury or liability. The i n d e d e d  Party 
a p e s  to notify the other Party promptly, in writing, of any written ciaims, Iawsuits, 
or demands for ~ c h  the other Party is responsible under this Section and to 
cooperate in every reasunable way to facilitate defmse or settlement of clahs.  The 
i n d d w g  Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand unless the defense ofthe claim, 
lawsuit, or demand has been tendered to it in writing and the indemnifying Party has 
unreasonably fded to assume such defense. 

LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indirect, incidentid or consequential damages incurred by the other Party arising 
from this Agrement or the services performed or not performed hereunder3 
regardless of the cause of such loss or damage. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 
services h other companies. 

All term, Cor&ditiOns and operations under th is  Agreement shall be performed in 
a c w r b c e  with, and subject to, all applicable 1 0 4 ,  state or federal legal and 
regulatory tariffs, dings ,  and other requirements of h federal courts, the U. S, 
Department of Justice and state and federal regulatory agencies. Nothing in this 
A p w t  shall be construed to cause either Party to violate any such legal or 
regutatmy requirement and either Party's obligation to perform shall be subject to all 
such requirements. 

NOW agrees to submit to BellSouth all advertising, sales pmotion, press releases, 
and other pubboity matters relating to this Agreement wherein BellSouth's corporate 
or trade names, logos, trademarks or senice marks or those of BellSouth's affliated 
companies me mentioned or language from which the connection of said names or 
trademarks therewith m y  be infemd or implid; and NOW further agrees not to 
publish or use advertising, sales promotions, press releases, or publicity matters 
without BellSouth's prior written approval. 



D. 

E. 

F. 

G. 

This Agreement constitutes the entire Agreement between NOW and BellSouth which 
supmdes all @or Agmements or con~~wts, oral or witten repsenbtions, 
statements$ negotiations, understanaings, proposals d undertakings with respect to 
the subject matter hereof. 

Except as expressly provided it3 this Agreement, if my part of this Agreement is held 
or c o m W  to be invalid OF unmforceabfe, the validity of any other Section of this 
Agreernmt shdl remain in full force and effect to the extent pemissible or 
appropriate in furtherance o€&e intent of this Agreement. 

Neither Party shall be held liable for any delay or f~ lure  in performance of my p a  
of this Agreement for any cause beyond its control and witbut its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, kmorist xts, riots, insurrections, fires, explosions, 
earthquakes, nuclear accidents, floods, s m s ,  power btwkouts, volcanic action, other 
mjor  mvirontnefital disturbances, unusually severe weather conditions, inability to 
secure pducts  or services of other p s o n s  M transwtion facilities, or racts or 
omissions of transportdtion common carriers. 

Tbis Agreement shall be deemed tQ be a contract made under the laws of the State of 
Georgia, and the constrmtio~~, interpretation and performance of this Agfeemmt and 
all tramactions hereunder sM1 be governed by the domestic law of such State. 
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EXHJBITC 

RESALE ADDENDUM 
TO LINE INFORMATION DATA BASE &U)B) 

STORAGE AGREEMENT 

This is a Resde Addendum to the Line Information Data Base Storage Agreement dated 
, I99 - between BellSouth Tebcomunications, hc. 

(“BellSouth’), and NOW (“NOW”), effective the day of I 199-. 

I. 

11. 

A. 

B. 

B. 

D. 

E. 

F. 

F. 

GENERAL, 

This Addendum sets forth the terms and c~nditiom for NO W’s provision of billing 
number information to BellSouth for hdusion in BelISouth’s LIDB. Be l lS~th  will 
store in its LIDB the biIling number infomation provided by NOW, and BellSouth 
will provide responses to on-line, call-by-call queries to this i n f o d o n  for purposes 
specified in Section I.B. ofhe Agmmnmt. 

DEFZPTITIONS 

BiIIing number - a number used by BellSouth for the gurpow of identifying an 
account liable for charges. This number may be a line or a specid billing number. 

Line number - a ten digit number assigned by BellSouth that identifies a telephune 
line associated with a resold l a d  exchange service, or with a SPNP arrangement. 

Special hiilbg number - a ten digit number that identifm a billing account 
established by BellSouth in connection with a resold l d  exchange service or with a 
SPPdp mtngmlmt. 

Calling Card number - a billing number plus PIN number assigned by BellSouth. 

PIN number - a four digit security code assigned by BellSouth which is added to a 
biIling number to compose a fourteen digit calling card number. 

Tall billing exception indicatur - asmciated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number cdls or bo&, by NOW. 

Billed Number Screening - refers to the activity af de- whether a toll biIbg 
exception indicator is present for a pwticuIar billing number. 



H. 

J. 

HI. 

A. 

B, 

C. 

D. 

1. 

2. 

Billing n m k  Momation - information about billing number or Calling Card 
number as assigned by BaUSwth and tall billing exception indicator provided to 
BellSouth by NOW. 

RESPONSIBILITIES OF PARTIF,S 

BellSouth wiU include billing n m k  infomation associated with resold exchange 
l k  or SPNP mangements in i’ts LmB. NOW will request my toll billing 
exceptions via k L d  Service Request (LSR) form used to order resold exchange 
lines, os the SPW d c e  quest  form wed to order SPW ammgements. 

Under nu& operating conditions, BellSouth shall include the billing number 
i n f o d o n  in its LID’S upon mmpletiun of the service order establishkg either the 
r e d d  local exchange service 
not Lx held mponsibIe for my delay or fdlure in performance to the extent such 
delay or failure is cetusesl by circumstances or conditians beyond BellSouth’s 
masunable control. BellSouth will store in its LlIlB an unlimited volume of the 
working telephone numbers a ~ ~ ~ ~ i s l t e d  with either the mesold local exchange lines or 
the SPNP ammpnents. Far resold local exchange lines or for SPNF mmgemmts, 
BeIlSouth will issue line-based calling car& only in ihe name of NOW, BellSouth 
wiII not issue iine-had calling cards in the name of NQWs hd%M end users. In 
the event that NOW wants to include calling card mh assigned by NOW in the 
BellSouth LIDB, a sqxtmte agreement is required. 

the SPNP amngement, provided that BellSouth shall 

BeDSouth will provide responses to on-line, d-by-call queries to the stored 
idomtion for the specific purposes listed in the next pmgmph. 

BellSouth is authorized to use the billing number ixlformation to perform the 
following functions for authorized users on an on-line h i s :  

Valid& a 14 digit Calling Card number whm & h t  10 digits are a line amber or 
p i a l  billing n m k  assigned by BellSouth, and where the last four digits (PIN) are 
a seewily code assigned by BellSouth. 

Detmnim whether NOW has identified the billing number as one which should not 
be billed for collect or third tlumber calls, or bath. 
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EXHIBITD 

RAO Hosting 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

8, 

RAO Hosting, Calling Card and Third Number Setthmmt System (CATS) and Non- 
Inbercompy Settlement System (NICS) services p r w i d d  to NOW by BellSouth 
will be in accordance with the methods and practiea regdarly adopted and applied 
by BdlSauth to its own opations dwing the term of this Agreement, including such 
revisions as may be made f b m  time ta t h e  by BellSouth, 

NOW shall furnish aIZ reIevant infomation required by BellSouth for the provision af 
RAO Hosting, CATS and NICS. 

Applicable mmpsation mounts will be billed by BellSouth to NOW on a monthly 
basis in arrears. Amounts due h m  one Party to the other (excluding adjustmmts) are 
payable within thirty (30) days af receipt of the billing statement. 

WOW must have its own unique U O  code. R q u s t s  for establishat of RAO 
status where BellSouth is the selected Centraked Message Distribution System 
(CMDS) interking host, require written notification h m  NOW to the BetlSouth 
RAQ Hosting coordinator at least eight (8) weeks prior to the proposed effective date. 
The proposed effective date will be mutually agreed upon hetween the Parties with 
considemtian given to dme necessary for the completion of required Telcordia 
(formerly BeUCom) functions. BellSouth Will request the assignment of an M O  
code from its comwting contmtor, currently Telctsrdia (formerly BelICore), on 
behalf of NOW and will coordinate all associated canversion rtctivities. 

BellSouth will m d v e  messages from NOW that are to be processed by BellSouth, 
mother LEC or CLEC h the BellSouth region or a LEC outside the BellSouth region. 

BellSouth will perform invoice sequence checkinjg, standard EMI fomt editing, and 
balancing of message data with the EM trailer r e c d  counts on all b t a  received 
fromNOW. 

All data received b m  NOW that is to be processed or billed by mother LEC or 
CLEC within the BellSouth region will be distributd to that LEC or CLEC in 
accardance with the agrwment(s) which m y  be in effect between BellSouth and the 
involved LEC or CLEC. 

All data received f h n  NOW that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with fhe 
agr%ement(s) which may be in e€€& htween BellSouth and its connecting contractor 
(currently Telc~rdia (formerly BelICme]). 
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9. 

10. 

11 .  

12. 

13. 

14. 

15. 

BeIISouth will receive messages from the CMDS network that are destined to be 
processed by NOW md will fonvard them to NOW en a daily basis. 

Transmission of message data between BeIlS~uth and NOW will be via 
C0WCT:Direct. 

AI1 messages and related data exchanged between BdSouth and NOW will be 
formatted in accordance with accepted industry standards for EMI formatted records 
and packed &ween appropride EMI header and trailer records, also in accordance 
with accepted iadusixy shdards. 

NOW will emure that the recorded message detail necessary to recreate files provided 
to BdlSouth will be maintained for back-up purposes for a period of three (3) 
calendar month beyond the related message dates. 

Should it become necessary for NOW to send data to BelISouth more than sixty (60) 
days past the message date@), NOW will notify BellSouth in advance of the 
transmission of the data. If there wilt be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and NOW to notify all affected 
Parties. 

In the event that data to be exchanged between the two Parties should become last or 
destroyed, both Parties will work together to determine the source of the problem. 
Once the cause sf the problem has been jointly determined and the responsible Party 
(BeilSouth or NOW) identified and agreed to, the company respmib1e far creating 
the data [BeitS~uth or NOW) will make eyery effort bo have the affected data restored 
and retransmitted. If the data c m o t  be retrieved, the responsible Party will be liable 
to the other Party for any resulting lost revenue. Lost revenue m y  be a combination 
of rwmws that could not be billad to the end m and associated BCG~SS revenues. 
Both Parties will work together to estimate the revenue amount based upon historical 
data &ugh a method mutually agreed upon. The resulting astimated revenue loss 
will be paid by the responsible: Party tu the other Party within three (3) caImdm 
months of the date of problem resolution, or as mutually agreed upon by the Parties. 

Should an emr be detected by the EMI format edits performed by BellSouth on data 
received from NOW, the entire pack containing the e e c t e d  data will not be 
processed by BdlSouth. BellSouth will notify NOW of the error condition. NOW 
will CQIEC~ the em~(s )  and will resend the entire pack to BellSouth for processing. 
In the event that an out-of-squmw condition o m s  on subsequent packs, NOW will 
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16. 

17. 

18. 

18,l 

18.2 

18.3 

19. 

19.1 

resend these packs to BeIISouth after the pack containing the error has been 
mcessfully reprocessed by BellSouth. 

In assmiation with message dimibuthn service, BellSouth will provide MOW with 
associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no wise shall either Party be liable to the ather for any direct or consequentid 
damages incurred as a result of the obligations set out in this agreement. 

M U  Compensation 

Rates for message distribution service provided by BellSouth for NOW are as set 
forth in Exhibit A to this Athebent. 

Rates for data transmission associated with mwsage distribution service me as set 
forth in Exhibit A to this Attaehmetpt . 

Data circuits (private line or dial-up) will be required between BellSouth and NOW 
for the pupwe of data transmimian. Where a dedicated h e  is requmd, NOW will 
be responsible for ordering the circuit, ~ v e ~ e e h g  its installation and coordinating the 
installation with BeIlSouth. NOW wilL dso be responsible for my charges associated 
with this line. Equipment required on the BellSouth end to eittach the line to the 
d n h m e  computer and to transmit s ~ e s s f d ~ y  ongoing will be negotiated on a 
case by case basis. Where a did-up facility is rsquired, did circuits will be installed 
in the BellSouth data center by BdISouth and the associated charges rrssesed to 
NOW. Additionally, all message toll o w e s  associated with the use of the dial 
circuit by NOW will be the responsibility of NOW. Associated equipment on the 
BellSouth end, including a madem, will be negotiated on a case by case basis 
between the Parties. 

All equipment, includq modems and software, that is required on NOW end for the 
purpose of data transmission will be the responsibility of NOW. 

Intercompany Settlements Masages 

This Section addresses &e settlement af revenues msoeiated with ~AEG originated 
fiom or billed by NOW as a facilities based provider of local exchange 
Eelecommurridons swicm outside the BellSouth region. Only traf& that 
originates in one Bell operating territory and hills in anofher Bell operating territory is 
included. T&c that originates and bills within the same Bell agerating territory will 
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19.2 

19.3 

19.4 

19.5 

19.6 

19.7 

Beth W i c  that o@riates outside the BellSouth region by NOW and is bilIed within 
the BsUSauth region, and &&IC that origimks witbin the BeZlSouth region and is 
billed mtde the BellSouth by NOW, is c o v d  by this Agrement (CATS). 
Also covered is W c  that either is originated by or billed by NOW, involves a 
company other than NOW, qualifies for inclusion in the CATS settlmmt, and is nat 
arigimtd or billed within &E BellSouth regioon @TICS). 

Once NOW is ~ ~ t b g  within the BeIlSouth territory, revenues associated with calls 
Q@XUI~.~ and billed within the BellSouth region Will be settled via Tdcordk 
(formerly Bel1Core)’q its successor or assign, NICS system. 

BellSouth will meive the monthly IdICS peparts fpom Tdcerdia (formerly BellCare), 
its succmur or assign, on W f  of NOW. BellSouth will distribute copies of these 
reports to NOW on a monthly basis, 

BellSouth will receive the monthly Calling Card and Third Number Settlement 
System (CATS) reports h m  Telcordia (formerly BellCore), its StLcCessur or assign, 
an b h d f  of NOW. BellSouth will distribute copies of these peports to NOW on a 
monthly bmB. 

BellSuuth will collect the revenue earned by NOW from the Bell operating campmy 
in whuse territoxy &e messages are billed (CATS), less a per message billing and 
colktion fee of five emts ($0.05), on behalf of NOW. BellSouth will remit the 
revenue bitted by NOW to the Bell operating company in whose territory the 
messages originated, lesa a per message billing and colktion fee of five cents 
($0.051, on behalf an NOW. Thme two amounts will be netted tagether by BellSouth 
and the resulting charge or eredit issued to NOW via a monthly Carrier Access Billing 
System (CABS) dswIlaaeous bill. 

BellSouth will collect the revenue eamed by NOW within the BdKouth territory 
from another CLEC also wit& the BellSouth territory (NICS) where the messages 
are billed, less a per message billing and collection fee of five cents ($0.05), on behalf 
of NOW. BellSouth will remit the mmw billed by NOW within the BellSouth 
region to the CLEC also witbin the BellSouth region, where the messages originated, 
less a per message billing and collection fee of five cents ($0.05). These two amounts 
will be netted together by BellSouth and the resulting charge or credit issued to NOW 
via B montbly C&er Access Biiling System (CABS) mi~collaneous bill. 



BellSouth and NOW agree that monthly netted amounts of less than fifky dollars 
($50.00) will not be settled. 
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1. 

2 .  

3. 

4. 

5.  

6.  

6.1 

6.1.1 

Upon Writtea request h m  NOW, BellSouth will provide the Optional Daily Usage 
File (ODUF) sewice to NOW p u r m t  to the t e n s  and conditions set forth in this 
SeCtiQIl. 

NOW s b l I  furnish all relevant infomation required by BellSouth for the provision 
of the Optional Daily Usage File. 

The Optiud D d y  Usage Feed wit1 contain billable messages that were carried aver 
the BellSouth Network and processed in the BellSouth Billing System, but bilted to a 
NOW customer. 

Charges for delivery of the Optioaal Daily Usage File will appear on NOWs’ monthly 
bills, The charges are as set €orth in Exhibit A to this Attachment. 

The Optional Daily Usage Fesd will coxltain both rated and unrated messages. All 
messages will be in the standard AlGmw for T e i w o m ~ c ~ o g s  Industry Solutions 
(ATIS) E M  r m d  format. 

Messages that error in NOW’S billing system will be the responsibility of NQW. If, 
however, NOW should encounter significant volumes of error4 messages that 
prevent processing by NOW within its systems, BelISouth will work with the to 
dekmnhe the some of the mars md the appropriate resolution. 

The following specifications shdl apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be trolnsmitted to NOW 

- Message recording far per uselper activation type wim {examples: Three W&y 
Calling, Verify, Interrupt, Call Return, ETC.) 

- Measured billable Local 

- Directory Assistance messages 

- IntraATATd 

- WATS & 800 Service 

- N11 
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- Infomtion Service Provider Messages 

6.1.2 

6.1.3 

6.1.4 

6.2 

6.2,l 

6-22 

- Operator Sewices Messages 

- CPeditlCanwI Records 

- Usage for Voice Mail Message %mice 

Rated Incollects (originated in BellSouth and from other companies) can also be on 
O p t i a d  Daily Usage File, Rated Encollects will be intermingled with BellSouth 
d e d  rated and unrated usage. Rated Inmllects wiI1 not be packed separately. 

BallSouth will p m f m  duplicate record checks on records processed to Optimal 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
NOW. 

In the event k t  NOW detects a duplicate on Opti~nd Daily Usage File they receive 
fromn BellSouth, NOW will drop the duplicate mesage (NOW will not r&um the 
duplicate to BellSouth). 

Physical File Characteristics 

The Optjonal Daily Usage; Fife will be distributed to NOW via an agreed medium 
with CONNE@T:Dirtxt being the preferred transport methad. The Daily Usage Feed 
will be a variable block format (2476) with BTI LRECL of 2472. The data on the 
Daily Usage Feed will be in a non-compacted E M  format (175 byte format plus 
modules). It will be created on a daily h i s  (Monday through Friday except 
holidays). Details such as dataset m e  and deliwy schedule will be addressed 
during negotiations Qf the distribution medium. "here Will be a ILlszximum of one 
dataset per workday per OCN. 

Data cifcuits (private line or dial-up) may be required *an BellSouth and NOW 
for the purpose of dah transrma * sian. Where a dedicated line is required, NOW will 
be responsible for ordering the circuit, overseeing its installation and coordinating the 
installatian with BellSouth. NOW Will dsu be responSible for any charges associated 
with this line. Equipment required on the BellSouth end to attach the line to the 
mainfkrne computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, did circuits will be installed 
in the BellSouth data center by BellSouth and the associated charges missessed to 
NOW. Additionally, all message toll charges associated with the use of the dial 
circuit by NOW will be the responsibility of NOW. Associated equipment on the 
BellSouth end, including a modem, will be negotiated on a case by case basis 



6.3 

6.3,. 1 

6.3.2 

6.4 

6.4.1 

6.5 

6.6 

6.6.1 

between the parties. All equipment, including modems and s o h e ,  that is required 
on NOW end for the purpose of data kanmissiori will be the responsibility of NOW. 

Paking Specifications 

A pack will contain a minimum of am message record or a maximum of 99,499 
message m r d s  plus a pack h d r  record and a pack trailer mord. One 
trmmissiun can contain a maximum of 99 packs and I m i h u m  of one pack. 

The O W ,  From BAO, and Invoice Mwnber will contro1 the invoice sequencing. The 
From RAO will be wed to id&@ to NOW which BellSouth RAO that is d i n g  the 
message. BellSouth and NOW will use the invoiw squmcing to ConfPQl dm 
exchange. BellSouth will be mtified of sequence failms identified by NOW and 
resend the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EMI RECORDS= 

Pack Reiection 

NOW will notify BeIISouth within one business day of rejected packs (via the 
rnutuwuy a& medium). Packs could tx rejected because of pack sequencing 
discrepancies or a c r i t i d  edit failure on the Pack Header or Pack Trailer records @.e. 
out-af-balance condition on grand totals, invalid data populated). Standard ATIS 
EMI Enor &des will be wed. NOW will n ~ t  be required to retwrn the actual rejected 
data to BellSouth. Rejected packs will be corrected and retransmitted to NOW by 
BellSouth. 

Control Data 

NOW will send one canhnation record per pack that is received from BellSouth. 
Tbis confmnation record will indicate NOW received the pack and the acceptance or 
rejection of the pack. Pack Status Cod+) will be populated using standard ATTS 
E M  error codes for packs that were Ejected by NOW for reasons stated in the ahove 
sectioh. 

Testing 

Upon request from NOW, BellSouth shall send test files to NOW for the Optional. 
Daily Usage File. The parties agree to review and discuss the file's content and/or 
format. Fur testbg of usage results, BellSouth shalI request that NOW set up a 
production (LIVE) file. The live test m y  consist of NOW'S employees making test 
calfs for the types of services NOW requests on the Optional Daily Usage File. These 
test calls are, lugged by NOW, and the logs are provided to BellSouth. These logs 
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will be used to verify the files. Testing will be cornpkkd within 30 calendar days 
from the date on which the initial test file was sent. 



Attachment 1 
Page 36 

EXHIBIT F 

1. 

2. 

3, 

4. 

5. 

6.  

7. 

7.1 

7.1.1 

U p n  written request from NOW, BellSouth will provide the Enhsnced Optional 
Daily Usage File (EOI3UF) service to NOW pursuant to the terms and conditions set 
forth in this section, EODUF will only be sent to existing ODWF subscribers who 
request the EODW option. 

NOW shall furnish dl relevant infarmation required by BellSouth for the provision of 
the E n h a n d  Optional B d y  Usage File. 

The Errbancd Optional Daily Usage File (EODUF) will provide usage data for local 
calls 0r;gimting fmm resold Flat Rak Business and Resihtid Lines, 

Charges for delivery of the Enhanced O p t i o d  Daily Usage File will appear on 
NOWs' monthly bills. The charges are as set forth in Exhibit A to this Attachment. 

All messages will be in the standard Alliance far T e l ~ m m ~ a t i o m  I n d w  
Solutions (ATIS) EMI mrd format. 

Messages that errof in t h  billing system of NOW will be the responsibility af 
NOW. If, hawever., NOW s h d d  encounter significant volumes of mod messages 
that prevent processing by NOW within its systems, BellSouth will w r k  with NOW 
to determine the source of the m ~ r s  and the appropriate resolution. 

The foIlowhg specifications shall apply to the Optional Daily Usage Feed 

The €dowing messages- recorded by BellSouth will be transmitted to NOW: 

Customer usage data for flat a d  locd cd1 originating fiom NOW'S end user lima 
ClFB or 1FR). The EUDUF mrd €or flat rate messages will include: 

Date of Call 
Fmm Number 
TQ Number 
Connect Time 
Conversation Time 
Method of Recording 
From RPLO 
Rate Class 
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7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.2 

7.3 

7.3.1 

BellSouth wiU perform duplicate m r d  checks on EODUF records processed ta 
Optional D&Ip Usage File. Any duplicate messages detected will be deleted and not 
sent to NOW. 

In the event that NOW detects a duplicate on Enhand Optional Daily Usage File 
they receive h m  BellSouth, MOW will drop the duplicate mmsage (NOW will not 
return the duplicate to BellSouth). 

Physial File Chmcteristics 

The E n h a n d  optianal Daily Usage Feed will be distributed to NOW over their 
existing Optional Daily Usage File (ODUF) feed. The EORUF messages will be 
intermingled among NOW’S Optional Daily Usage File (ODUF) messages. The 
EODUF will be a variable block format (2476) with an LRECL ~f 2472. The data on 
the EODUF wiI1 be in a non-compaeted E M  format (1 75 byte format PIUS modules). 
It will be created 011 a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BallSouth and NOW 
for the purgose of data transmission. Where a dedicated line is required, NOW will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
insMIation with BellSouth. NOW will alsa be responsible for any charges associated 
~ t h  thh he. Equipment required on the BellSouth end to attach the h e  to the 
mainfhne computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a did-up fadity is required, dial circuits will be i d l e d  
in the BellSouth data center by BellSouth and t%le associahd charges assessed to 
NOW. Additionally, d1 message tall charges asso~iahd with the use of &e did 
circuit by NOW will be the responsibility of NUW. Associated equipment on the 
BeUSouth end, including a modem, will be negotiated on a case by case basis 
between the parties. All equipment, including modem and software, that is required 
on NQW’s end for the purpose of data transmission will be the responsibility of 
NOW. 

A pack will contain a mitlimum of one message record or a maximum of 99,999 
message pecords plus a p c k  h d e r  record and a pack hailer record. One 
transmission ean contain a maximum of 99 packs and a minimum of one pack. 
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The Operating Company Number (OCN), From Revenue Aceounhg Office (RAO), 
mid Invoice Number will control the invoice sequencing. The From RAO will be 
used to identify to NOW which BellSouth RAO that is sending the message. 
BellSouth and NOW will use the invoice sequencing to control data exchange. 
BeIISouth will be notified of sequence failures identified by MOW and resend the data 
a5 appropriate. 

TWE DATA WILL BE PACKED USING ATIS EMI REC0LU)S. 
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1, 

2, 

2.1 

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

DEFINITIONS 

For the puxpose of this AWhmt, the following k m  shall b~ defined as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to 
sssociate a m e  with the calling party number, aliowing the end user subscriber {to 
which a call is being terminated) to view the calling pruSs name before the call is 
answered. This sewice dso provides NOW the opportunity to load and stow its 
subscriber names in the BellSouth CNAM SCfs. 

CALLNG PARTY NUMBER (CPN) - The number of the calling party that is 
delivered to the termhating switch using common channel ~igndhg system 7 (CCS7) 
technoiogy, and tbat is Gontained in the Initial Address Message 0 portion of the 
ccs7 4 1  setup* 

COMMUN CHANNEL, SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which all signaling information M w e n  two or more nodes is 
trctnmitkd over high-speed data W, rather than mer voice circuits. 

SERVICE CONTROL POINTS (SCPs) - The real-time data base systems that contain 
the nmw to be provided in response to queries e i v d  from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operatiom support system 
of CNAM DATABASE SERVICE. WAM records me loaded into the SMS, which 
in turn downloads into the CNAM SCP. 

SERVICE SWITCHING POINTS (SSPs) - Features of computerized switches in the 
telephone network that deternine that a terminating line has subscribed to CNAM 
service, and then communicate with CNAM SCPs in order ta provide the m e  
associated with the calling party number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection 
Control Part (SCCP) layer of the 587 protocol to designate an application at an end 
signding point A SSN for CNAM at the end office designates the CNAM 
application within the end office, BellSouth uses the CNAM SSN of 232. 

ATTACHMENT 

This Attdment contains the terms and conditions where BellSouth will provide to 
NOW acc&s to the BellSouth CNAM SCP for query or m r d  storage purposes. 
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3, 

3.1 

3.2 

3 .a 

3.4 

4. 

4. I 

NOW shall submit to BellSouth a notice of its intent to access and utilize BellSouth 
CNAM Datahe  Sewices pursuant to the t e r m  and conditions of this Attachment. 
Said notice shall be in writing, no less than 60 days prior to NOW’S access to 
BellSouth’s CNAM Database Services and shall be addressed to NOW’S Account 
MmgtX. 

PHYSICAL CONNECTION AM) COMPENSATION 

BellSouth’s provision of CNAFvr Database Sewices to NOW requires interconnection 
from MQW to BeIlSauth CNAM Service Controf Points (SCfs). Such 
htemannections shall be established pursuant to Attachment 3 of this Agreement. 
The appropriate charge for access to and use of the BelISouth WAM Database 
service shall be as set forth in this Attachment. 

In order to fornulate a CNAM quev to be sent to the BellSouth CNAM SCP, 
NOWshall provide iis own C N A M  SSP. NOW’S CNAM SSPs must be compliant 
with TR-NWT-001188, “CLASS Calling Name Delivery Generic ReqUirements’’. 

If NOW elects to access the BellSouth CNAM SCP via a third party CCS7 transport 
provider, the third party CCS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth’s C o m m  Chamel Signaling Interconnection 
Guidelines and Telcordia (formerly Be1lCore)’s CCS Network htdacle Spif iat ion 
documeat, TR-TSV-OOQ905. In addition, the third party provider shall establish 
CCS? intercomdm at the BellSouth h c d  Signal Transfer Points (LSTR) sewing 
the BellSouth CNAM SCPs that NOW desires to query. 

Out-Of-Region Customers. Ifthe customer queries the BellSouth CNAM SCP via a 
third party national S97 transport provider, the third party 557 provider shall 
interconnect with the BellSouth CCS7 network according to BellSouth‘s Common 
Charme1 Signaling Intercommticm Guidelines and Belieore’s CCS Netwurk Interface 
Spification document, TR-TSV-000905. In addition, the third party provider shall 
establish S57 inkrcsnnection at one or more of the BallSouth Gateway Signal 
Transfer Points (STPS). The payment of all costs associated with the transport of SS7 
signals via a third party will be establishd by mutual agreement of the parties and 
wfitiag W, by this reference become an integral part of this Agreement. 

CNAM RF,CORDlNITLU LOAD AND UPDATES 

The mechanism to be used by NOW for initial CNAM record load a d o r  updates 
shall be determined by mutual agreement. The initial foad and all updates shall be 
provided by NOW in the BellSouth specified format and shall contain records for 
every working telephone number that can originate phone calls. It is the 
fesponsibility of NOW to provide accurate information to BellSouth on a current 
basis. 

Vmion3QS?9: 1210 1/99 
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Updates to tk SMS shall a m  no less than once a week, reflect service order activity 
afkt ing either m e  or telephone number, and involve only record additions, 
deletions or G-M. 

NOW CNAM recards provided for storage in the BellSouth CNAM SCF shall be 
available, on a SCP query basis only, to all parties qu ing the BellSouth CNAM 
SCP. Further, CNAM service shall be provided by e x party consistent with state 
and/or fed& regulation. 

VenidQ99: 130 1/99 




