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BellSouth Telecommunications. Inc. 850 224-7798 uu14Aa21 yH 4: 46 Marshall M. Criser 111 
Suite 400 Fax 854 224-5073 Regulatory Vice President 
154 South Monroe Street 
Tallahassee, Florida 32301-1556 

March 21, 2000 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Interconnection Agreement by BellSouth Telecommunications, Inc. 
("BellSouth") and The Other Phone Company, Inc. d/b/a AccessOne Communications, Inc. 
pursuant to Sections 251,252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

000 3 3  7- -7P 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BellSouth and 
The Other Phone Company, Inc. d/b/a AccessOne Communications, Inc. are submitting to the 
Florida Public Service Commission their negotiated agreement for the interconnection of their 
networks, the unbundling of specific network elements offered by BellSouth and the resale of 
BellSouth telecommunications services to The Other Phone Company, Inc. d/b/a AccessOne 
Communications, Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 of 
the Act. This agreement is arenegotiation and supercedes the agreement dated July 15, 1999. 
This agreement also contains an attachment for Resale, which supercedes the stand-alone Resale 
agreement dated August 6,1999 and the amendment that was filed on December 15. 1999 in 
Docket No. 991926-TP. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and The Other Phone Company, Inc. d/b/a 
AccessOne Communications, Inc. within 90 days of its submission. The Commission may only 
reject such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent with the public 
interest, convenience and necessity. Both parties represent that neither of these reasons exists as 
to the agreement they have negotiated and that the Commission should approve their agreement. 

Very truly yours, 

1 
Regulhory Vice President 

(4 
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AHACHMENT TO TRANSMllTAL LElTER 

The Agreement entered into by and between The Other Phone 
Company, Inc. d/b/a Accessone Communications, Inc. and BellSouth 
Telecommunications, Inc., dated 02/17/2000, for the state@) of Alabama, 
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina and Tennessee consists of the following: 

03/08/00 



AGREEMENT 
BETWEEN 

BELLSOUTH TELECOMMUNICATIONS INC. 
AND 

ACCESS ONE COMMUNICATIONS, INC. 
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AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
(“BellSouth”), a Georgia corporation, and The Other Phone Company, Iuc. d/b/a Access One 
Communications, Inc. (‘‘Access One”), a Florida corporation, and shall be deemed effective as of 
February 17,2000. This Agreement may refer to either BellSouth or Access One or both as a 
“Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, Ken-, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Access One is or seeks to become an alternative local exchange 
telecommunications company (“CLEC“) authorized to provide telecommunications services in 
the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, and Tennessee; and 

South 

WHEREAS, the Parties wish to resell BellSouth’s telecommuuicaiions services d o r  
interconnect their facilies purchase network elements and other services, and exchange trafEc 
specifically for the purposes of llfilling their obligations pursuaut to Seaions 251 and 252 of the 
Telecommunications Act of 1996 (%e Act“). 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
BellSouth and Access One agree as follows: 

1. purpose 
The Parties agree that the rates, tams and conditions contained witbin this 
Agreement, including all Attachments, comply and confom with each Parties’ 
obligations under sections 251 and 252 of the Act The resale, access and 
intmwnnection obligations contained herein enable Access One to provide 
competing telephone exchange Service to residential and business subscribem 
within the territory of BellSouth. The Parties agree that Access One will not be 
amsidered to have offered telecommunications services to the public in any state 
within BellSouth‘s region until such time as it has ordered services forresale or 
interconnection facilities for the purposes of providing business and/or residential 
local exchange service to customers. 
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2. Term of the Agreement 

2.1 The term of this Agreement shall be two years, beginning F e b  17,2000 and 
shall apply to the state@) of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. If as of the 
expiration of this Agreement, a Subsequent Agreanent (as defined in Section 2.2 
below) has not been executed by the Parties, this Agreement shall continue on a 
month-to-month basis while a Subsequent Agreement is beiag negotiated. The 
Parties’ rights aad obligations with respect to this Agreement after expiration shall 
be as set for& in Section 2.4 below. 

The Parties agree that by no lata than one huadrcd and eighty ( I  80) days prior to 
the expiratioa of this Agrement, they shall commence negotiations with regard to 
the tams, conditions and prices of resale and/or local iatemmaection to be 
effective beginning on.the expiration date of this Agreement (“Subsequent 
Agreement”). 

If, within one hundred aad thirty-five (135) days of commenciag the negotiation 
r e f d  to in Section 2.2 above, the Parties are unable to satisfactorily negotiate 
new resde and/or local intacoIlnection tams, &aditions and prices, atha party 
may petitioa the C3mau.m . ’on to &lish appropdate local inkmmneul ’on andor 
resalq smmganents pursuaat to 47 U.S.C. 252. The Parties agree thaf m such 
eveat, they shall encourage the Commission to issue its ordaregarding the 
approprate local in- ‘on and/or resale arrangements 110 later than the 
expiration date of this merit The Parties fiather agree that in the event the 
Conunissioa does not issue its orda prior to the expiration date of this 
Agreement, or if the Parties watinue beyond the expiration date of this 
Agreement to negotiate the l d  i a t m e c t i o n  &or resale arraageamb 
without connrussr . 
ordered by the Commission, or negotiated by the Parties, will be effective 
retrorsCtive to the day followiag the expiration date of this Ageemeat. 

Notwithstanding the foregoin& in the event that as of the date of expiration of this 
A m a t  and conversion of this Agreement to a month-*month term, the 

proceeding has been filed in accordance with Section 2 3  above, or the Parties 
have aot mutually agreed (where permissible) to extend the arbitration wiadow for 
petitioning the applicable Commission(s) for resolution of those tams upon 
which the Parties have not agteed, then either Party may tennhte this Agreement 
upon sixty (60) days wtice to the other Party. In the event that BellSouth 
tenninates this Agnement as provided above, MSouth shall coathue to offa 
Savices to Acc*ls One pursuaat to the tams, conditions and rates set forth in 
BellSouth’s Statement of Garerally Available Terms (SGAT) to the extent an 
SGAT has been approved by the applicable Commission(s). If any state 
Commission has not approved a BellSouth SGAT, then upon BellSouth’s 
termhation of this Agreement as provided herein, BellSouth will coatiaue to 

2.2 

2 3  

‘on iatu.VultiO% the tams, coaditim and price3 ultimately 

2.4 

Partiea have not entatd into a Subsequent Agreement aad either no arbitration _- 

-- 
Verdoo IQOoUl7/00 
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provide services to Access One p m t  to BellSouth's then current standard 
interconnection agreement. In the event that the SGAT or BellSouthis standard 
interconnection agreement becomes effective as between the Parties, the parties 
may continue to negotiate a Subsequent Agreement, and the tams of such 
Subsequent Agreement shall be effective retroactive to the day following 
expiration of this Agreement. 

3. 

3.1 

3.2 

3.3 

4. 

5. 

Ordering Procedures 

Access One shall provide BellSouth its Canier Identification Code (CIC), 
Opaatrng Company Number (OCN), Group Access Code (GAC) and Access 
Customer Name and Address (ACNA) code as applicable prior to placing its first 
Order. 

The Parties agree to adhere to the BellSouth Local Interconuection and Facility 
Based Ordering Guide and Resale ordering Guide, as appropriate for the services 
ordered. 

Access One shall pay charges for m o d  Support Systems (0%) as set forth 
in this Agreement in Attachment' 1 andlor in Attachment 2,3,5 and 7 as 
applicable. 

When Access One purchases, pursuant to Attachment 1 of this Agreement, 
telecommunications services firom BellSouth for the purposes of d e  to end 
usas, BellSouth shall provide said senices so that the services are equal in 
quality, subject to the same conditions, and provided within the same provisioning 
time intervals that BellSouth provides to its afiiliata, subsidiaries and end usas. 
To the extent technically feasible, the quality of a Network Element, as well as the 
quality of the access to such Network Element provided by BellSouth to Acass 
One shall be at least equal in quality to that which BellSouth provides to itself. 
The quality of the interconnecti~~ between the networks of BellSouth and the 
network of Access One shall be at a level that is equal to that which BellSouth 
provides itself, a subsidiery, an Afliliate, or any other party. The interconnection 
facilities shall be desieped to meet the same technical criteria and service 
standards that are used within BellSouth's network and shall extend to a 
consideration of savice quality as perceived by end USBS and service quality as 
perceived by Access One. 

White Pagea Listings 

BellSouth shall provide Access One and their customers access to white pages 
directory listings under the following terms: 



General Tmns and conditions - part A 
Page 4 

5.1 Listina. Access One shall provide all new, changed and deleted listings on a 
thely basis and BellSouth or its agent will include Access One residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no distinction 
between Access One and BellSouth subscribers. 

5.2 BellSouth and Access One will provide to each other subscrik primary 
listing information in the White Pages for a non-recming charge. 

proceduns for Submitting Access One Subsaiber I n f o d o n  arc found in 
BellSouth's Ordering Guide for manually processed listings and in the Local 
Exchange Ordering Guide for mechanically submittal listings. 

Notwithstanding any provision(s) to the contrary, Access One agrees to provide to 
BellSouth, and BellSouth agrees to accept, Access One's Subscriber Listing 
Information (SLI) relating to Access One's customas in the gwgaphic 4 s )  
covered by this Intermnuection Agreement. Access One authorizes BellSouth to 
release all such Access One SLI provided 'to BellSouth by Access One to 
qualifjmg third parties via either license agreuuent or BellSouth's Directory 
Publishas Database. Service (DPDS), G e n d  Subscriber Services Tariff, Section 
A38.2, as the same may be amended fiom time to time. Such CLEC SLI shall be 
intmmgled with BellSouth's own customs listings of any other CLEC that has 
a~~thorized asimilarrelcascof S U  Whae neassery, Bellsouth will use good 
faith &orb to obtain state commission approval of any necessary modifications to 
Section A38.2 of its tariff to provide for release of third party directory listings, 
including modifications regardiog listings to be r e l d  pursuaut to such tariff 
and BellSouth's liability themmk. BellSouth's obligation pursuant to this 
Section shall not arise in any particular state until the commission of such state 
has approved modifications to such tarift 

No m q f m a t ~  'on shall be paid to Access One for BellSouth's receipt of Access 
One 
SLI, or for the subsequent relaw to third patties of such S U  In addition, to the 
extent BellSouth incurs costs on an ongoing basis to administer the release of 
Access One SLI, Access One shall pay to BellSouth its pqmrtionate share of the 
reesoaable costs Bssociatcd therewith. 

5.3 

5.3.1 

5.3.2 

_. 

5.3.3 BellSouth shall not be liable for the content or accllracy of any SLI provided by 
Access One under this Agreement. Access One shall indemnify, hold harmless 
and defend BellSouth firm and against any damages, losses, liabilities, demands 
claims, suits, judgments, costs and expens*, (iluding but not limited to 
reasonable attorney+' fees and expenses) arising h m  BellSouth's tariff 
obligations or otherwise and resulting fiom or arising out of any third party's 
claim of inaccurat e Access One listings or use of the SLI provided pursuant to this 
Agreement. BellSouth shall forward to Access One any complaints received by 
BellSouth relating to the ~ccuracy or quality of Access OM listings. -- 
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5.3.4 

5.4 

5.5 

5.6 

5.7 

5.8 

6. 

6.1 

Listings and subsequent updates will be released consistent with BellSouth system 
changes and/or update scheduling requirements. 

Unlisted/Non-Published Subscribers. Access One will be mpired to provide to 
BellSouth the names, addresses and telephone numbers of all Access One 
customers that wish to be omitted h m  directories. 

Inclusion of Access One Customers in Directorv Assistance Database. BellSouth 
will include and maintain Access One subscriber listings in BellSouth's D d r y  
Assistance databases at no recWing charge and Access One shall provide such 
Directory Assistance listings at no reaming charge. BellSouth and Access One 
will formulate appropriate procedurrs regarding lead-time, timeliness, format and 
content of listing information. 

Listing Inf o d o n c o n f i  dentiality. BellSouth will accord Access One's 
directory listing information the same level of confidentiality that BellSouth 
accords its own directory listing information, and BellSouth shd limit ~ccess to 
Access One's customer propriehry confidential directory information to those 
BellSouth employees who are. involved in the preparetion of listings. 

ODtional Listin=. Additional listing and o p t i d  listings will be o f f d  by 
BellSouth at tariffed rates as set forth in the General S u b s a i i  Services Tariff. 

Deliverv. BellSouth or its agent shall deliva white Pages directorits to Access 
One subscribers at no charge or as specified in a separate. BAF'CO agreement, 

Bona Fide R e q u d e w  Business Rquest Roccu for Further Unbundling 

If Access One is a facilities based provider or a Wties based and resale 
provider, this section shall apply. BellSouth shall, upon request of Access One, 
provide to Access One access to its network elements at any technically feasible 
point for the provision of Access One's tel-unications service where such 
access is mcusary and failure to provide access would impair the ability of 
Access One to provide services that it seeks to offer. Any request by Access One 
for access to a network elemen& interconnection option, or for the provisioning of 
any service or product that is not already available shall be treated as a Bona Fide 
Request/NewBusinessRequesf and shall be submitted to BellSouthpursuantto 
the Bona Fide Request/New Business Request prows8 set fwth following 

A Bona Fide R ~ u e d N e w  Business Request shall be submitted in writing to 
Access One's Account Maneger by Access One and shall specifically identify the 
requested service date, technical requirements, space requirements and/or such 
specifications that clearly define the request such that BellSouth has sufficient 
information to analyze and prepare. a response. Such a request also shall include 

-/ 

-- 
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Access One's designation of the request as being (i) pursuant to the 
Telecommuuications Act of 1996 or (ii) pursuant to the needs of the business. 

Court Ordered Requests for Call Detail Recorda snd Other Subscriber 
Informntion 

7. 

7.1 

7.2 

7.3 

7.4 

8. 

8.1 

8.2 

To the extent technically feasible, BellSouth maintains call daail records for 
Access One end users for limited time periods and can respond to subpoenas and 
court ordered requests for this Wormation. BellSouth shall maintain such 
infonnation for Access One end users for the same length of time it maintains 
such iaformation for its own end users. 

Access One agrees that BdlSouth will respond to subpornas and court ordered 
requests delivered directly to BellSouth for the purpose of providing call daail 
records when the targeted telephone numbers belong to Access One end users. 
Billing for such quests wil l  be genaated by BellSouth and directed to the law 
enforcmlent agency initiating the request. 

Where BellSouth is providing to AT&T tel-unidm services for d e  OT 

providing to AT&T the local switching function, then AT&T agncs that in those 
casts wfiae AT&T d v c s  subpoenss or court ordered nquests ngsrdiagmgeed 
telepkme mrmbeas belonging to AT&T end usas, if AT&T Qes not have the 
rrquested informalion, AT&T will advise the law enfarcaneat egeacy initiating the 
request to redired the subpoena or court ordaedrquestto Bellsouth Whemthe 
quest bas been forwarded to BellSouth, billing f o r d  detail infomation will be 
generated by BellSouth aad dincted to the law enkament agency initiating the 
Rquest 

InallOth~instrmces , Access One will provide Access One end usce and/or other 
customer informstion that is available to Access One in nspo~lsc to subpomas 
and court ordas fortheir own customerncords. When Bellsouth d v e s  
subpoenasor~~ordacdnqucsts resardingtargctedtelephonemrmbas 
belonging to AT&T endusas, BellSouth will advise tfae law afbmanent agency 
initiating the request to direct the subpoena or court ordered request to AT&T. 

Liability and Indemnifhtm 'n 

BellSouth Liability. BellSouth shall take financial respomibility for its own 
actions in causing, or its lack of action in preventing, dil lable  or uncollectible 
Access One revenues. 

Access One Liability. In the event that Acc*ls One consists of two (2) or more 
separate entities as set forth in the preamble to this Agreement, all such entities 
shall be jointly and severally liable for the obligations of Access One under this 
Agreement. 
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8.3 Liabilitv for Acts or Omissions of ‘ parties. Neither BellSouth nor Access 
One shall be liable for any act or omission of another telecommunicafions 
company providing a portion of the services provided under this A m a t .  

8.4 Limitation of Liability. 

8.4.1 Each Party’s liability to the other for any loss, cost, claim, injury or liability or 
expense, including ressonable attorney’s fees relating to or arising out of any 
negligent act or omission in its pe-rformance of this Agreement whether in contract 
or in tors shall be limited to acredit forthe actual cost of the services or functions 
notperforedorimproperlyperfmed. 

Limitations in Tanffg. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customs and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to Customer or 
third Party for (i) any Loss relating to or arising out of this Agreement, whether in 
conkact, tort or otherwise, that exceeds the amount such Party would have 
charged that applicableperson for the service, product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to 
place in its tarif& or contracts such limitations of liability, and the other Party 
i n m a  Loss as a d t  thereof, such Party shall ikdmnifyaud reimburse the 
other Party for that portion of the Loss that would have been limited had the first 
Party included in its tariffs a d  contracts the limitations of liability that such other 
Party included in its own tarif& at the time of such Loss. 

Neitha BellSouth nor Access One shall be liable for damagea to the othes’s 
taminal location, POI or other compaay’s customers’ pranises resulting h m  the 
furnishing of a service, including, but not limited to, the installation and removal 

or by a company’s Mure to properly ground a negligenceorwillfulmkaduct 

8.4.2 

8.4.3 

‘ wiring, except to the extent caused by a company’s ofeqllipmeatorassoclatcd 

local loop after disconnection. 

8.4.4 Undam,cirarmstance shall a Party be responsible or liable for indirect, 
iucidental, or consequential damages, including, but not limited to, economic loss 
or lostbusin*ls or profits, damages arising f h n  the use orpaformance of 
equipment or sobare, or the loss of usc of software or equipment, or accessories 
attachai tfiaeto, delay, enw, or loss of data In connection with this limitation of 
liability, ea& Party recognizes that the other Party may, fbm time to time, 
provide advice, make recommendations, or supply otha analyses related to the 
%rvices, or facilities described in this Agreunent, and, while each Party shall use 
diligeat efforts in this regard, the Parties acknowledgeand agree that this 
limitation of liability shall apply to provision of such advice, recommend at on^, 
danalY=. 

-/ _ -  
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Indemnification for certain Clah. The Party providing services hereunda; its 
affiliates and its parent company, shall be indemnified, defended and heid 
harmless by the Party receiving services hereunder against any claim, loss or 
damage arising h m  the receiving company’s use of the services provided under 
this Agreement @g to (1) claims for libel, slander or invasion of privacy 
arising iium the content of the rece-iving company’s own communications, or ( 2 )  
any claim, loss or damage claimed by the customer of the Party receiving services 
arising h m  such company’s use or reliance on the providing company’s services, 
actions, duties, or obligations arising out of this Agreement. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALlTY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

Intellectual Property Rights and IndcamUicatioa 

No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement Access One is 
strictly prohibited from any usc, including but not limited to in sales, in marketing 
or advertising of teleconrmunications savices, of any BellSouth name, service 
merkortrade-mark. 

i 

8.5 

8.6 

9. 

9.1 

9.2 

9.3 

Own&o of Intellectual Promty. Any intellectual property which originates 
h m  or is developed by a Party shall remain in the exclusive ownership of that 
Party. Except for a limited license to use patents or copyrights to the extent 
necessary for the Parties to use any facilities or equipment (including software) or 
to receive any service solely as provided under this Agreement, no license in 
patent, copyright, tdemadc or trade s e c ~ &  or other proprietary or intellectual 
propaty right now or hereafter owned, controlled or licensable by a Party, is 
grauted to the other Patty or shall be implied or arise by estoppel. It is the 
responsibility of each Patty to ensure at no additional cost to the other Party that it 
has obtained any necessary licenses in relation to intellectual property of tbird 
Parties used in its network that maybe required to enable the other Party to use 
any facilities or esuipment (includiug software), to receive any service, or to 
perfom its respeaive obligations under this Ag~ement. 

Indemnification. The Party providing a service pumant to this Agreement will 
defend the Party receiving such service or data provided as aresult of such service 
against claims of Mingement arising solely &om the use by the receiving Party 

-- 
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of such service and will indemnify the receiving Party for any damages awarded 
based solely on such claims in accOrdance with Section 8 of this Agreement. 

Claim of lntirioeement In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party who owns 
the affected network is likely to become, the subject of a claim, action, sui t  or 
proceeding based on intellectual property infkingcment, then said Party shall 
promptly and at its sole expense, but subject to the limitations of liabihty set forth 
below: 

9.4 

9.4.1 

9.4.2 

9.4.3 

9.5 

9.6 

10. 

10.1 

modify or replace the applicable facilities or equipment (including soffware) while 
maintaining form and function, or 

obtain a license sufEcient to allow such use to continue. 

In the went 9.4.1 or 9.4.2 are wmmercidy unreasonable, then said Party may, 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including softwan), 
but solely to the extent required to avoid the i&ingcment claim. 

. Neither Party‘s obligations uudcr this Section shall Excmtion to Obb-om 
apply,to the extent the infringcmmt is caused by. (i) modification of the facilities 
or equipment (including software) by the indemnitee; ( i )  use by the indenmitee of 
the Eaciities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be in6inging 
if used alonc (i) ConfomLaace to specifications of the indemnitee which would 
necessarily result in Mingemenc or (iv) continued use by the indemuitee of the 
affeaed facilities or esuipment (including software) after being placed on notice 
to discontiaueuse as set firth herein. 

Exclusive Remedy . The foFegoing shall constitute the Patties’ sole and exclusive 
medics and obligations with respect to a third p t y  claim of intellectual 
property i&inganent arising out of the conduct of business under this 
A- 

. .  

Proprietary and Confidential Information 

W c t a r v  and Coddentid Information: Defined It may be newwary for 
BellSouth and Access One, each as the “Discloser,“ to provide to the other party, 
as “Recipient,” catain propti- and confidential information( including trade 
se-cret information) including but not limited to technical, finand, marketing. 
stafling and business plans and infomation, stmtegic information,, proposals, 
request for proposals, specifications, drawirw, prices cost% procedures, 
processes ,businesssystcms,softwarepro~tcchniqucs,~~acco~nt 
data, call detail records and like information (collectively the -- 
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Discloser’s“Information’3. All Information shall be provided to Recipient in 
written or other tangible or electronic form, clearly marked with a conlidmtjal 
and, proprietary notice. Information orally or visually provided to Recipient 
must be designated by Discloser as coniidential and proprietary at the time of such 
disclosure and must be redud to writing marked with a confidential and 
proprietary notice and provided to Recipient within thuty (30) calendar days after 
such oral or visual disclosure. 

Use and Protection of Infomation. Recipient shall use the Information solely for 
the purpose(s) of PerfOnniDs this Agreemen$ and Recipient shall protect 
Inhrmation from any use, distribution or disclosure except as pexmitted 
hereunder. Recipient will use the same standard of care to protect Infmation as 
Recipient uses to protect its own similar d d c n t i a l  and proprietary information, 
but not less than a reesonable standard of care. Recipient may disclose 
Information solely to the Authorized Representatives of the Recipient who (a) 
have a substantive need to know such Infmation in connection with perfmauce 
of the Agreement (b) have been advised of the confidential and proprietary nature 
of the Informetion; and (c) have pasonally agreed in writing to protect tbm 

source, to which they have access in the course of their employmenL “Authoripd 
Representatives’’ are the officc~~, directors and employees of Recipient and its 
Affiliat~s, as well as Recipient’s and its Afliliates’ consultauts, contractors, 
counsel and agents. “ AffiWes’’ means any company that is owned in whole or in 
part, now or in the fuhlre, directly or indirrctly through a subsidiary, bya party 
hereto. 

unauthorized disclosun all coniidential and proprietary information, of whattva 

10.2 

10.3 

10.4 

hesshiu. COUYhlz & RetumofInfomab ’on. Informatioremainsatalltimes 
the property of Discloser. Recipient may make tangible or electronic copies, 
notes, summaries or extmcts of Information only as neewary for use as 
a u t h d  herein. AU such tangible or electmnic copies, notes, summaries or 
extracts must be marked with the same coniidential and proprietary notice as 
appears on the origiuaL Upon Discloser’s request, all or any requested portioa of 
the Mormation (including, but not limited to, tangible and electronic copies, 
notes, summaries or extracts of any information) will be promptly returned to 
Discloser or a y e d ,  and Recipient will provide Disclosa with written 
catifcation stating that such Information has beem returned or destroyed. 

& d o n s .  
publicly disclosed by Disclosa, (b) any information Discloser in writing 
authorizes Recipient to disclose without restrictioq (c) any information already 
lawfully known to Recipient at the time it is disclosed by the Discloser, without 
an obligation to keep confidential, or (d) any information Recipient lawfully 
obtains from any source other than Discloser, provided that such s o m  l a a l y  
disclosed a d o r  independently developed such infbrmation. IfRecipient is 
required to provide Information to any court or government agcacy puRuant to 
written court order, subpoena, regulation or process of law, Recipient must first 

Discloser’s Information does not indade: (a) any information 
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provided Discloser with prompt Written notice of such requirancnt and cooperate 
with Discloser to appropriately protect against or limit the scope of such 
disclosure. To the fullest extent permitted by law, Recipient will c o n t h ~  to 
protect as confidential and proprietary all Information disclosed in response to a 
written court order, subpoena, regulation or process of law. 
Eauitable Relief. Recipient acknowledges and agrees that any breach or 
threatened breach of this Agreement is likely to cause Discloser irreparable harm 
for which money damages may not be 
Recipient t h e  that Discloser or its AfIiliates, as the case may be, are 
entitled to receive injunctive or other equitable relief to remedy or prevent any 
breach or threatened breach of this Agmment. Such remedy is not the exclusive 
remedy for any breach or threatened breach of this Apement, but is in addition 
to all other rights and remedies available at law or in opuity. 

10.5 

appropriate or sufkicient remedy. 

10.6 Survival of Coniidmtiaiitv Oblieations. The prutics' rights and obliga!ions under 
this Section 10 shall survive and continue in &kt wtil two (2) years afta the 
expiration or tamination date of this Agreement with regad to all Infonnation 
exchauged during the term of this Agreement. T h d c r ,  the parties' rights and 
obligations heramda survive and continue in dfect with respect toany 
Information that is a trade secret under applicable law. a 

. 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty, or of any other intcrrst h d ,  in whole or in part, without the pior 
written consent of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hemmder to an m a t e  
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this Agreement shall be binding on all succewrs in 
interest and assigns of such Party. No assignment or delegation haeof shall 
relieve the assignor of its obligations d e r  this Agreement in the event that the 
assignee fails to paform such obligations. 

12. Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any dispute 
arises as to the intaptationof any provision of this A-t or as to the 
pmpa implementation of this Agmment, either Party may petition the 
Commission for a resolution of the dispute. However, each Party reserves any 
rights it may have to seek judicial review of any ruling made by the Commission 
ConCaniagthisAgreement 

13. TplteS 



13.1 

13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

13.3.3 
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Definition. For purposes of this Section, the terms ‘’taxes” and “fees” shall 
include but not limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contmtual or 
otherwise, for the use of public streets or rights of way, whether designated as 
fianchise fees or othemise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

Taxes and Fees hum sed Directlv On Either Providine Partv or purchas ins Pam. 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. . 

Taxes and fees imposed on the p u r c h h g  Party, which are not required to be 
collected d o r  remitted by the providing Party, shall be bome and paid by the 
P-g party. 

Providing Party. 

Taxes and fees imposed on the purchasing Party shall be bome by the purchasing 
Party, wen if the obligation to collect and/or remit such taxa or fees is placed on 
the providing Party. 

To the extent pemitted by applicable law, any such taxes d o r  fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxa and fees rega~Uess of whether they are actually billed by the providhg 
Party at the time that the respective service is billed. 

Taxes and Fees Immsed on purchasln ‘ e Party But Collected And Remitted By 

If the punhsing Party dcterrmnes ‘ that in its opinion any such taxes or fees are not 
payable, the providing Party shall not bill such taxa or fees to the purchasing 

to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, Setting foah the basis therefor, and Satisfying any other mpimncnts under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has detemined and catifid not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purcbmg Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 

proceeding, protest, or legal challenge, al l  rulings issued in connection therewith, 
and all comspondence between the purchasing Party and the taxing authority. 

/ 

PartyifthcpllrcbasingPartyprovi~writtencertifi~~reasonablysatisfactory - -  

Party shall PTOmptiy furnish the providing Party with copiea of all fxngs in any 
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In the event that all or any portion of an amount sought to be colleaed must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets ofthe providing Party during the pendarcy of 
such contesf the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. 

If it is ultimately detemined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amoun~ 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall p r o t e  
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are i n d  by the providing Party in conuection with any 
claim for or contest of any such tax or fee. 

13.3.4 

13.3.5 

13.3.6 

13.3.7 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authorim such notice to be p r o v i a  if possible, at least ten (10) days prior 
to the date by which a response, protestor other appeal must be filed, but in no 
event,lata than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

13.4 

13.4.1 

13.4.2 

13.4.3 

Taxes and Fees Immsed on Providing Parcv But Passed On To Purcham . PPalQ. 
Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasinsparty. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as seperate items on applicable billing documents between the Parties. 
NotwitManding the foresoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the mpective savice is billed. 

Ifthe purchasiag Party disagrees with the providing Party's det d o n  as to 
the application or basis for any such tax or fee, the Parties shall consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for d e t d g  
whether and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such deterahation and pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shall be at the purchasing Party's expease. -- 
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13.4.4 

13.4.5 

13.4.6 

13.4.7 

13.5 

14. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the hposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovay. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penaities thexam. 

Notwithstanding any provision to the coatmy, the purchasing Party shall protect 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party- and against any such tax or fee, i n t m  or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney 
fees) with respect thmo, which an i n c u d  by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any as-ent, propod 
assessment or other claim for any additional mount of such a tax or fee by a 
taxing authoriw, such notice to be provided, if possible, at least tcn (10) days prior 
to thedate by which a response, protest or other appeal must be filed, but in no 
event later than thirty (30) days after d p t  of such Bsscssmenf proposed 
assessment or claim. 

MutualC~~uerah 'on. In any contest of a tax or fee by one Party, the other Party 
shall cooperate fully by providing records, testimony and such a d d i t i d  
information or assistance as may reasonably be necesary to pursue the contest 
Further, the other Party shall be d b d  for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest 

Force M8jeure 

In the event pcrfinmance of this Agreement, or any obligation haunder, is either 
directly or indirectly p e n t e d ,  restricted, or interfered with by rrason of fm, 
flood, earthquale or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the govunme-nt in its sovereign 
capaciv, labor diffidti* including without limitation, striles, S l O W ~ ~  
picketing, or boycotts, unavailability of equipment h a  vendor, changes 
requested by Customer, or any other circlrmstances beyond the rawmable control 
and without the huh or negligence of the Party m e d ,  the Party &ected, upon 
givingprompt notice to theotha Party, shall be excused h such paformance 
on a day-to-day basis to the extent of such prevention, resttiction, or interference 
(and the other Party shall likewise be excused ibm performance of its obligations 
on a day-today basis until the delay, resttiction or interference has ceased); 
provided however, that the Party 50 affected shall use diligent efforts to avoid or -- 

_. 
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15. 

16. 

16.1 

16.2 

163 

16.4 

remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. 

Year 2000 Compliance 

Each Party warrants that it has implementd a pro- the goal of which is to 
ensure that all software, hardware and related materials (collectively called 
“Systems”) delivered, connected with BellSouth or supplied in the furtherance of 
the terms and conditions specified in this Agreement (i) will record, store, 
process and display calendar dates falling on or after January 1,2000, in the same 
manner, and with the same fiinctionality as such software records, stores, 
processes and calendar data falling mor More December 31,1999; and (ii) 
shall include without limitation date data century recognition, calculations that 
accommodate same century andmulticmtury fonnulas and date values, and date 
data intediw values that reflect the century. 

Modifiertion of Agreemnt 

BellSouth shall make available, pursuant to 47 USC 0 252 and the FCC rules and 
 ation ions ngarding such availability, to Access One any intcranmec$ion, savia, 
or network elemmt provided under any other agrec5d 6ld and approved 
puRlkntto47 USC 8 252. ‘Ihe Parties shall adopt all latq tams and conditions 
.2amnbg Such other intemrulcdim savice or network elanent and any other 
rates, tams and conditions that aninterreiatedorwerenegotiatedin exchange for 
or in conjunction with the intcmnnectioq savice or network e l a n d  bung 
adopted ectimsavice,ornetworkelanentandagreanent 
shall apply to the same states as such other agreemd and forthe identical term of 
SUChOthaagreanent  

IfAccess One changes its name or makes changes to its annpaay shuctwc or 
identitydue to am-, acquisition, transfer or any other reason, it is the 
responsibiltyofAccess One to notify Bellsouth of said change and request that an 
ameadmcnt to this Agreement, ifnexssacy, be executed to d e c t  said change. 

No modificatios amendmmb supplement to, or waiver of the Agreement or any of 
its profions sball be M v e  and binding upon the Parties unless it is made in 
writing aud duly signedbythe Parties. 

Execution ofthis Agreement byeitha Party does not confirm or infathat the 
executjng Party agrees with any decision(s) issued plnsurmt to the 
Telecoammications Actof 1996andthewmeqmcaofthostdecisionsm 
Specific language in this Agreunat. Neither Party waives its rights to appeal or 
otherwise challenge any such decision@) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision(s). 

, *  -- 

_I 
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In the event that any effective legislative, regulato~, judicid or other legal d o n  
materially affects any materid terms of this Agreement, or the ability of Access One 
or BellSouth to perfom any material terms of this Agreement, Access One or 
BellSouth may, on thirty (30) days’ written notice require that such terms be 
renegotiated, and the Parties shall renegotiate in good faith such mutually acceptable 
new temsas maybenquired. In the event that such new terms are not renegotiated 
within ninety(90) dayx attersuch notice, the Disputeshall berdared to the Dispute 
Resolution procedure set forth in Section 12. 

If any provision of this Agreement, or the application of such provision to either 
Partyordn ce, shall be held invalid, the runaiuder of the Agreement, or the 

which it is held invalid, shall not be &ctive thaeby, provided that the Parties shaU 
attempt to refomdate such invaiid provision to give e f k t  to such portions thereof 
as may be valid without defeating the intent of such provision. 

’ 

application of any such provision to the Parties or cinnrmstan ces other than those to 

16.5 

16.6 

17. 

18. 

19. 

20. 

20.1 

Wsivers 

A failure or &lay of either Party to enforce any of the provisions herbc to exercise 
any option which is hcreiu provided, or to rcquireperforinaace of any ofthe 
provisions hatofshall in no way be construed to be a waiver ofsuch provisions or 
optioas, andeachparty, notwithstding such failure, shallhave therightthaeafta 
to insist upon the. speci6c pafwmrmce of any and all ofthepvisions ofthis 
Agreeme 

Governing Law 

This Agreement shall be govemed by, and constmd and e n f d  in accordance 
with, the laws of the State of Georgia, without regad to its conflict of laws 
principles. 

Arm’s Length Negoti.tlonr 

This Agreement was executed after arm’s lenglh negotiations between the 
rmdasiLpled Parti- and dects  the conclusion of the undexsigned that this 
Agreement is in thebest interests of all Parties. 

NOliCU 

Every notice, comeat, approval, or other communications requved or 
contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BeSouth Tekcomndcations, Inc 

CLEC,Account Team -- 



20.2 

20.3 

21. 

22. 

23. 
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9' noor 
600 North 19* Street 
Bi~mingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Aceew One Commaaiations 

Kcn Baritz 
3427 NW 55* Street 
Fort Lauderdale, FL 33309 

or at such other address as the intended recipient previously shall have designated 
by written notice to the OW Party. 

Wherespecifi~ynquind,noticesshallbebycatifedorregisteredmail. 
Unless otherwise provided in this Agreement, notice by mail shall be efFective on 
the date it is ofEciaUy d e d  as deIivaai by return receipt of equivalent, and in 
the absence of such record of delimy, it shall be presumed to have becn delivered 
the fifth day, 01 next busiiess day after the fifth day, aft9 it was deposited in the 
mails. 

BellSouth shall provide Access One mtia via Internet posting of price changes 
and of changes to the tams and coditions of services available for resale. 

Rule of Constrnction 

No rule of comtru& 'on requiringint-on against the d&ingPartyhaeof 
shall apply in the inteqremion of this Agreement 

Hculiagr of No Force or Effect 

The headingp of Articles and Sections of this Agreement arc fix collyenience of 
reference only, aad shaU in no way define, modify or mct the meaning or 
intqmtation of the terms or provisions of this Agncment 

Multiple Counterp.rb 

This Agreement may be executed multiple colmterpartq each of which shall be 
deemed an original, but all of which shall together Constitute but one and the same 
document. 

I 

/' _ -  

-- 
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24. 

25. 

26. 

hplementation of Agreement 

If Access One is a facilities based provider or a facilities based and resale 
provider, this section shall apply. Within 60 days of the execution of this 
Agrement, the Parties will adopt a schedule for the implementation of the 
Agreement. The schedule shall state with specificity time h e  for submission 
of including but not limited to, network design, interconnection points, collocation 
arrangement requests, pre-sales testing and full operational time frame for the 
business and residential markets. An implementation template to be used for the 
implementation schedule is contained in Attachment 10 of this Agreement. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act. If the 
regulatory agency imposes any filing or public interest notice fees regarding the 
filing or approval of the Agreement, Access One shall be responsible for 
publishing the requid notice and the publication and/or notice costs shall be 
borne by Access One. 

Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding aod supersedes prior Agreements between the 
Parties relating to the subject matter contained herein a d  merges all  prior 
discussions between than, and neither Party shall be bound by any definition, 
condition, provision, representation, wanamy, covenant or promise other than as 
expressly stated in this Agreement or as is contempranausly or subsequently set 
forth in writing and executed by a duly authorized officer or representative of the 
Party to be b o d  thereby. 

This Agreement may include attachmenb with provisions for the following 
services: 

Network Elemcats and Other Services 
LOcalIll- on 
Resale 
collocation 

The following services are included as options for purchase by Access One. 
A- One o h d l  elect said services by written request to it8 Account 
Manager if appUcabh 
Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage File (EODUF) 
Access Daily Usage File (ADUF) -- 



9547332476 
KEN mRITz P= a2 

Line Information Database (LIDB) Storage 
Ceahlizcd Message Distribution Service (CMDS) 
Cplliag Name (CNAM) 

CEO 
Title 
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Definitions 

Amate  is defined a m n t h :  (directly or indirectly) o m  or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For pwposes of 
this paragraph, the term “own” means to own an equity interest (or equivalent thereof) of more 
than 10 percent. 

Centralized Message Diatribution System is the Telcordia (formerly Bellcore) adminis taed 
national system, based in Kansas City, Missouri, used to exchange Exchange Message Interface 
(EMI) formatted data among host companies. 

Commission is defined as the appmpriate regulatory agency in each of BellSouth’s nine state 
region, Alabama, Florih Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tamessee. 

Daily Usage File is the compilation of messages or copies of messages in standard Exchange 
Message Interface (Em format exchanged from BellSouth to a CLEC. 

Exchange Message Interface is the nationally administered standard format for the exchange of 
data among the Exchange Caniers within the telecommunications industry. 

Information Service means the o&ring of a capability for genaating, aoquiring. storing 
transforming, procssin& &e-ving, utilizing. or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of any such 
capability for the managemat, control, or opaation of a telecommunications system or the 
management of a telecommunications service. 

Intercompany Settlements (ICs) is the revenue d a t e d  with chargea billed by a company 
other than the company in whose service area such charges were i n a m d  ICs on a national 
level includes third number and credit card calls and is administered by T e l d a  (formerly 
BellCore)’s Calling Card and Third Number Settlement System (CATS), Included is tm&c that 
originates in one R e g i d  Bell Opaatiag Company’s (RBOC) ten’itory and bills in another 
RBOC’S territory. 

s 

Intermcdivy fcmaion is f f i e d  as the delivery of traffic &om Acrxrs One; a CLEC other than 
Access One or another tekcommunications carrier through the network of BellSouth or Access 
One to an endwerofAcccss One; a CLEC other than Access One or another 
telecommunications carrier. 

L o 4  Interconneedion is defined as 1) the delivery of local traffic to be taminated on each 
Party’s local network so that end users of either Party have the ability to reach end users of the 
other Party without the use of any access code or substantial delay in the procesSing of the d, 2) 
the LEC network features, functions, and capabilities set forth in this Agnanmt; and 3) Service 
Provider Number Portability sometimes refared to as temporary telephone number portability to 
be implemented pursuant to the terms of this Agp2n-t. - 
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Local Traffic is defined as any telephone call that originates in one exchange and t a t =  in 
either the same exchange, or other local calling area associated with the originating exchange as 
defined and specified in Section A3 of BellSouth’s General Subscriber Service Tariff. As 
clarification of this detiniton and for reciprocal transport and termination compensation, Local 
Traffic does not include traffic that originates from or is directed to or through an enhanced 
service provider or information service provider. As further clarification, Local Traffic does not 
include calls that do not transmit information of the user’s choosing. In any event, neither Party 
will pay reciprocal compensation to the other if the “tratiic” to which such reciprocal 
compensation would otherwise apply was gen& in whole or in part, for the purpose of 
creating an obligation on the part of the origiuating carrier to pay reciprocal compensation for 
suchtraftic. 

Message Distribution is muting determination and subsequmt delivery of message data &om 
one company to another. Ais0 included is the interface function with C M D S ,  where appropriate. 

Multiple Exchange Carrier Access Billing (“MECAB”) means the document prepared by the 
Billing Cormnittee of the ordering and Billing Fonun (“OBF), which functions under the 
auspices of the Canier Liaison Committm of the Alliance for Telcmmmunications Industry 
Solutions (“ATIS”) and by Telcordia (fmerly Bellcore) as Special Report SR-BDS-000983. 
Containing the recommended guidelines for the billing of Exchange Service access provided by 
two or more LECs and/or CLECs or by one LEC in two or mom states witbin a single LATA. 

Network Element is defined to mean a facility or equipment used in the provision of a 
telecommuuications service. Such t am may include, but is not limited to, featraes, functions, 
and capabilities that are provided by means of such facility or equipment, including but not 
limited to, subscriber numbers, databases, signaling systems, and information sufficient f a  
billing and collection or used in the transmission, muting, or other provision of a 
telecommmunications service. BellSouth o h  acccss to the Network Elements, unbundled loops; 
network interface device; sub-loop elements; local wit- traosport; tandem swi- 
operator systems; sigaaling access to call-related databases, dark fiber as set forth in Attachment 
2 of this Agreement. 

Non-Intercompany Settlement System (mCS) is the T e l d a  (formerly Bellcore) system that 

same RBOC won. It includes credit card, third number and collect messages. 
_* calculates non-intmxmpany settlements amounts due fkom one compauy to another within the 
. *  

Percent of Interstate Usage (PlTJ) is defined as a factor to be applied to taminatingscccss 
services minutes ofuse to obtain those minutes that should be rated as interstate access Services 
minutes of use. The numerator includes all interstate %on-intermediary“ minutes of use, 
including interstate minutes of use that are forwarded due to service provider numbcr portability 
less any interstate minu- of use f a  T erminating Party Pays savices, such as 800 Services. The 
denominator includes all %on-intermediary”, local, i n t m  intrastate, toll and access minutes 
of use adjusted for service provider number portability less all minutes attxibutable to terminating 
Partypays services. 

-- 
V a i c n  lQ00 2/17/00 
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Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes 
of use. The numerator shall include all %on-intermediary‘ local minutes of use adjusted for 
those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including local, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate taminating Party pays minutes 
of use. 

Revenue Accountiug Omce @40) Status Company is a hxd exchange company/aitemate 
local exchange company that has been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (i.e. packed) according to Frof loBi l l  RAO 
combinations. 

Service Control Points (“SCPs”) are defined as databases that store infwmation and have the 
ability to mauipulate data required to offer particuiar services. 

Signal Transfer Points (“STPs”) are signaling message switches that ~II~~CCOMCC~ Signatins 
Linlrs to route signaling messages between switches and databases. STPs enable the exchange of 
Signaling System 7 (“SS7”) messages between switching elemears, database element3 and STPs. 
STPs provide access to various BellSouth and third party network elements such as local 
switching and databases. 

SignilinglialrrareQedicatedtrrmsrmSs ’ ion paths carrying sigualingmesages between carrier 
switches and signalias networks. Signal Link Transport is a set of two or four dedicated 56 kbps 
transmission paths between Access One designated Signaling Point3 of Jntemnmection that 
provide a diverse transrmssl ’ ‘on path and cross collllcct to a BellSouth Signal Transfer Poiut. 

Telecommdulionr means the transmissl ‘on, between or among points specified by the user, of 
information of the user’s choosing, without change in the fonn or conteat of the infonnation as 
sent and received. 

Telecommnnicationa Service means the offering of t e imuu ica t ions  for a fee directly to the 
public, or to such classes of uscrs as to be effectively available directly to the public, regardless 
of the facilities used 

Telecomm~~ns Act of 1996 (“Act“) means Public Law 104-104 of the United States 
Congress el%ctive February 8,1996. The Act amended the Communications Act of 1934 (47, 
U.S.C. section 1 et seq.). 
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RESALE 

1. 

2: 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

Discount Ram 

The discount rates applied to Access One purchaxs of BellSouth 
Telecommunications Services for the purpose of resale shall be as set forth in Exhibit 
A. Such discount shall nflect the costs avoided by BellSouth when selling a service 
for wholesale purposes. 

Definition of Terms 

COMPETlTlVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone 
company certificated by the public service commissions of BellSouth's huchised 
area to p9ovide local exchange Service within BellSouth's bchised area. 

CUSTOMER OF RECORD means the entity responsible for placing application for 
service; requesting additions, reanangemem, maintenance or discontinuance of 
service; payment in full of charges incumd such as non-reclrrring, monthly reaming, 
toll, diffctory assistance, etc. 

DEPOSIT means assurance pvided  by a customer in the form of cash, surety bond 
or bank letter of credit to be held by BellSouth. 

END USER means the ultimate user of the teleconwMications services. 

END USER CUSTOMER LOCATION means the physical location of the premises 
whge an d USQ makes use of the telmmmunications services. 

NEW SERVICES means functions, feahaes or capabitia that are not currently 
offered by BellSouth. This includes packaging of existing services of combining a 
new fimction, featlae or capability with an existing service. 

RESALE means an activity wh& a certificated CLEC, such as Access One 
subscribes to the teleammunidons services of BellSouth and then offers those 
teleconrmunicatons services to the public 



Attachment 1 
Page 4 

2.8 RESALE SERVICE AREA means the area, as dehed in a public service commission 
approved certificate of operation, within which a CLEC, such as Access One, may 
offer resold local exchange telecommunications service. 

3. General Provisions 

3.1 Access One may resell the tariffed local exchange arid toll telecommunications 
services of BellSouth contained in the Gened Subscriber Service Tariff and Private 
Line Service Tariff subject to the terms, and conditions specifically set forth herein. 
Notwithstanding the foregoing, the exclusions and limitations on services available 
for d e  will be as set forth in Exhibit B, attached hereto and incorporated h& by 
this reference. 

All of the negotiated rates, terms and conditions set forth in this Attachment pertain to 
the d e  of BellSouth's retail telecommunications services and otha services 
Specified in this Attachment. BellSouth shall make available telecommunications 
services for d e  at the disoount rates set forth in Exhibit A to this Agreement and 
subject to the exclusions and limitations set forth in Exhibit B to this Agreement. 
BellSouth does not however waive its rights to appeal or otherwise challenge any 
decision ngarding resale that resulted in the discount rates contained in Exhibit A or 
the exclusions and limitations contained in Exhibit B. BellSouth reserves the right to 
pursue any and all  legal and/or equitable remedies, including appeals of any decisions. 
If such appeals or challenges result in changes in the discount rates or exclusions and 
limitations, the parties agree that approPriate modifications to this Agreement will be 
made promptly to make its tenns consistent with the outcome of the appeal. 
Access One may purchase resale services from BellSouth for their own use in 
operating their business. The d e  discount will apply to those services under the 
following conditions: 

3.2 

3.3 

3.3.1 

3.3.2 

Access Onemust d l  services to 0 t h  end users. 

Access One must order services through d e  interfaces, Le., the Local Carrier 
Service Center (LCSC) and/or appropriate Resale Account Teams pursuant to Section 
3 of the b e d  Tams and Conditions. 

Access One cannot be a competitive local exchange t e l m u n i a t i o n s  company 
for the single purpose of selling to themselves. 

The provision of senices by EkllSouth to Access One does not codtute a joint 
undertaking for the furnishing of any se-rvice. 

3.3.3 

3.4 



Attachment 1 
Page 5 

3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

3.11 

3.12 

Access One wil l  be the customer of record for al l  services purchased &om BellSouth. 
Except as specified herein, BellSouth will take orders from, bill and expea p a p a t  
&om Access One for said services. 

Access One will be BellSouth's single point of contact for al l  services purchased 
pursuant to this Agreement. BellSouth shall have no contact with the end user except 
to the extent provided for herrin. 

BellSouth will continue to bill the end user for any savices that the end user specifies 
it wishes to receive directly &om BellSouth. 

BellSouth maintains the nght to m e  directly any end user within the service area of 
Access One. BellSouth will contjnue to directly market its own telecommunications 
@ucts and services and in doing so may establish independent relationships with 
end usas of Awes One. 

Neither Patty shall interfere with the right of any person or entity to obtain scrvice 
directly fpm the other Parry. 

Cumnt telephone n u m b  may aormally be retained by the end user and are assigned 
to the senice furnished. However, nuthex Party nor the end user has a property right 
to the telephone number or any other call number designation associated with services 
furnished by BellSouth, and no right to the continuance of service through any 
particular central office. BellSouth merves the right to change such numbas, or the 
central office designation 89soclllted . with such numbem, or both, whenever BellSouth 
deems it necesaryto do so in the conduct of its business and in accordance with 
BellSouth practices and proceduns on a nondiscriminatOry basis. 

For the purpose of the resale of BellSouth's telecommunications services by Access 
One, BellSouth will provide Access One with an on line acccss to telephone numbers 
forrescrwl .on on a first come ti& m e  basis. Such msmrab 'ons of telephone 

acknowledges that there may be instances where there is a shortage of telephone 
numbers in a particular Common Language Location Identifier Code (CLLIC) and in 

numbers. Access One shall comply with such request 

Further, upon Access One's request, and for the purpose of the resale of BellSouth's 
telecommunications services by Access One, Btllsouth will 
telephone numbas per CLLIC, for Access One's sole use. Such telephone number 
reservations shall be valid for ninety (90) days &om the reserab 'ondate. AccssOne 
acknowledges that there may be instances where there is a shortage of telephone 

-A 
numbas, on a prc+dering basis shall be for a period of nine (9) days. Access One 

such instauces BellSouth may request that Access One cancel its resemm 'om of 

_ -  

Up to 100 

- 
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3.13 

3.14 

3.15 

3.16 

3.17 

3.18 

3.18.1 

3.18.2 

3.18.3 

3.18.4 

3.19 

3.20 

numbers in a particular CLLIC and in such instances BellSouth shall use its best 
efforts to reserve for a ninety (90) day period a sufficient quantity of Access One's 
reasonable need in that particular CLLIC. 

Service is furnished subject to the condition that it will not be used for any unlawful 
Purpose. 

Service wil l  be discontinued if any law enforcement agency advises that the service 
being used is in violation of the law. 

BellSouth can refuse service when it has grounds to believe that service will be used 
in violation of the law. 

BellSouth accepts no responsibility to any person for any UnlawIX act committed by 
Access One or its end users as part of providing service to Access One for purposes of 
d e  or otherwise. 

BellSouth will coopaate fully with law dbrcement agencies with subpoeoas and 
court ord&s for assistance with BellSouth's end users, pursuant to Section 7 of the 
General Terms and Conditions 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by any person or entity other than BellSouth shall not: 

ht& with or hpak service over any facilities of BellSouth, its affiliates, or its 
connecting and concurring carriers involved in its service; or 

cause damage to Bellsouth's p1anq 

Impair theprivacy of any communications; or 

Create hezards to any Beusouth employees or the public. 

If Access One utilizes a BellSouth resold telecommunications service in a mauner 
other than which the service was origudy intended as described in BellSouth's retail 
tarif%, Access One has the responsibility to notify BellSouth. BellSouth will only 
provision and maintain said service consistent with the tams and conditions of the 
tariff describing said service. 

Facilities and/or equipment utilized by BellSouth to provide service to Access One 
remain the property of BellSouth. 
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3.21 White page directory listings will be provided in axordance with Section 5 of the 
General Tenns and Conditions. 

BellSouth provides electronic a x a s  to customer record idormation. A m  is 
provided through the Local Exchange Navigation Sytem (LENS) and the 
Telecommunications Access Gateway (TAG). Customer Record Information includes 
but is not limited to, customg specific infibmation in CRlS aad B A G .  In addition, 
Access One shall provide to BellSouth access to customer record infomation 
including electronic access whae available. Otherwise, upon request by BellSouth 
Access One shall provide paper copies of customer record information within a 
reasonable period of time by BellSouth. Customer Record Wormation is equivalent 
to but not limited to the type of customer specific information confained in CMS aad 
RSAG. The Parties agree not to view, copy, or otherwise obtain access to the 
customer record information of any customer‘without that customer‘s permission, and 
further agrees that Access One and BellSouth will obtain acccs~ to customer record 
information only in strict compliance with applicable laws, rules, or regulations of the 
State in which the service is provided. 

All costs incurruj by BellSouth to develop and implement operational interfaces shall 
be recovered from Resellas who utilize the services. Charges for use of Operational 
Support Systems (OSS) shall be as set forth in Exhibit A of this Attachment. 

Where available to BellSouth‘s end users, BellSouth shall provide the following 
telecommunications services at a discount to allow for voice mail services: 

3.22 

, 
3.23 

3.24 

Siplified M~ssage Desk Interface - Enhanced (“SMDI-E’? 
0 Simplified Message Desk Interha (“SMDI“) 

Message Waiting Indicator (“MWI“) stutter dialtone and message waiting light 

CaUForwardonBusy(“CFIB”) 

0 Call Forward Don’t Answer (‘‘CFVDA”) 

Further, BellSouth messaging services set forth in BellSouth‘s MesMging Service 
Information package shall be made available for resale without the wholesale 
discount. 

BellSouth shall provide branding for, or shall unbrsnd, voice mail services to ACC~SS 
One per the Bona Fide Request/New Busiues~ Reque~t process as set forth in Section 
6 of the General Terms and Conditions. 

fkaItureCapbilitie8 

3.24.1 

-- 
v~ lpooozNIoo  
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3.25 

3.26 

3.27 

3.28 

3.29 

4. 

4.1 

4.1.1 

4.1.2 

BellSouth's Inside Wire Maintenance Service Plans may be made available for d e  
at rates, terms and conditions as set forth by BebSouth and without the wholesale 
discount. 

If Access One quires a special assembly Access One agrees to pay the costs incurred 
by BellSouth for providing the requested special assembly. The costs will be 
provided to Access One prim to providing the service. Such costs could include both 
recurring and non-ncurring chargea and shall exclude any cost attributable to any 
marketing ,billing collection or other costs that will be avoided by BellSouth in 
providing service to Access One. 

Recovay of charges associated with implementing Number Portability through 
monthly charges assessed to end users has been authorized by the FCC. Thisend user 
line charge will be billed to Resellem of BellSouth's telecommUacations savices and 
will be as 6led in FCC No. 1. This charge is not discounted. 

BellSouth shall provide 91 1E911 for Access One customers in the same mama that 
it is pro- to BellSouth customas. BellSouth shall provide and validate Access 
One customer information to the PSAP. BellSouth shall usc its service order process 
to update and maintain, on the same schedule that it uses for its customers, the Access 
OnecustomerserviceinformationintheALI/DMS(Aut0maticLocation 
IdentificatiodLaation Wornation) databases used to support 91 1E911 services. 

Pursuant to 47 CFR Section 51.617, BeUSouth wiU bill Acass One end users 
wmmon line charges identical to the end user common line charges BdSouth biUs 
itsendusas. 

BellSouth's provirion of Services to Access One 

Access One agrees that its d e  of BellSouth services shall be as follows: 

T h e r e s a l G O f t e I ~ u n i C a t i O n s  services shall be limited to users and uses 
conforming to the class of service mtrictiom. 

Hotel and Hospital PBX savices are the only telecommunications services available 
for resale to HotevMoal and Hospital end use~~, nspectivCly. Similarly, Access Line 
Service for Customer Provided Coin Telephones is the only local Snvice available for 
resale to Independent Payphone Provider (PP) customw. Shared Tenant Service 
customers can only be sold those local exchange access services available in 
BellSouth's A23 Shared Tenant Service Tariff in the states of Florida, Georgia North 
Carolina and South Carolina, and in A27 in the states of Alhma, Kentndcy, 
Louisiana, Mississippi and Tennessee. 

. -_ 
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4.1.3 

4.2 

4.3 

4.4 

5. 

5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

BellSouth reserves the right to periodically audit smices purchased by Access One to 
establish authenticity of use. Such audit shall not o m  more than once in a calendar 
year. Access One shall make any and all records and data available to BellSouth or 
BellSouth's auditors on a reasonable basis. BellSouth shall bear the cost of said 
audit. 

Resold services can only be used in the m e  manner as specified in BellSouth's 
Tarif&. Resold savices are subject to the same terms and conditions as are specified 
for such services when furnished to an individual end user of BellSouth in the 
appropriate section of BellSouth's Tariffs. Specific tariff features (e.g. a usage 
allowance per month), shall not be aggregated across multiple resold services. 

Access One may resell services only within the specific resale savice area 89 de6ned 
in its certificate. 

Telephone numbers hansmitted via any resold service feature arc intended solely for 
the use of the end user of the feature. Resale of this intOrmaton is prohibited, 

Maintenance of Serviced 
I 

Access One will adopt and adhere to the standards contained in the applicable CLEC 
Work Center Operational Understanding Agreement regmliug maintenance and 
installation of service 

Services resold pursuant to this Attachment and BellSouth's General Subscriber 
Service Tariff and Private Line Service Tariff and facilitie and equipment provided 
by BellSouth shall be maintained by BellSouth. 

Access One or its end users may not rearrange, move, disconnect, remove or attempt 
to repair any facilities owned by BellSouth, other than by C O M ~ O Z I  or disconnection 
to any interface means used, except with the written consent of BellSouth. 

Access One accepts responsibility to notify BellSouth of situations that arise that may 
resultin a service problem. 

Access One will be BellSouth's single point of contact for all repair calls on behalf of 
Access One's end USCIS. The pa&s agree to provide one another with toll-fkee 
contact numbers for such purposes. 

Access One will contact the appropriate . npaircentersin~rdancewithprocedures 
established by BellSouth. 
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5.7 

5.8 

5.9 

6. 

6 1  

6.2 

6.3 

6.4 

6.5 

6.6 

For all repair requests, Access One accepts responsibility for adhering to BellSouth's 
presCnening guidelines prior to refening the trouble to BellSouth. 

BellSouth will bill Access One for handling troubles that are found not to be in 
BellSouth's network pursuant to its standard time and material charges. The standard 
time and mataial chaqp will be no more than what BellSouth charges to its retail 
customers for the same services. 

BellSouth reserves the right to contact Access One's end  use^, if deemed necessary, 
f o r m a i n ~ c e p ~ s e s .  . 

Establishment of Service 

After receiving cutification as a local exchange company from the appropnat ' e  
regulatory agency, Access One will provide the appropriate BellSouth service center 
the necessary doannentation to enable BellSouth to establish a master account for 
Access One's resold services. Such documentation shall include the Application for 
Master Apxunt, proof of authority to provide teleconnnlmicati~ services, an 
OperatinB Company Number 
Association ("NECA") and a tax exemption certificate, if applicable. When necessary 
deposit mpirements are met, BellSouth will begin taking orders for the male of 
Service. 

assigned by the Na!ional Exchange Caniers 

Service orders will be in a standerd format designated by BellSouth. 

When notification is received thm Access One that a current end user of BellSouth 
will subscribe to Access One's service, standard service orda intervals forthe 
appropriate class of service will apply. 

BellSouth will not r e q u i ~  end user conhnation prior to establishing service for 
Access One's end user cu9tomet: Access One must, however, be- able to demomtrate 
e n d u s e s ~  . ' o n u p o n r e q ~  

Access One wi l l  be the single point of contact with BellSouth for all subsequent 
ordering activity resulting in additions or changea to resold services except that 
BellSouth will accept a request directly thm the end user for amversion of the end 
user's service thm Access One to BellSouth or will accept a request from another 
CLEC for conversion of the end user's service from Access One to the other LEC. 
BellSouth will notify Access One that such a request has been processed 

If BellSouth determines that an unauthorized h g e  in local service to Access One 
has occwed, BellSouth will reestablish service with the appropriate local service 
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6.7 

6.7.1 

6.7.2 

6.7.3 

6.7.4 

6.7.5 

6.7.6 

6.7.7 

7. 

7.1 

provider and will assess Access One as the CLEC initiating the unauthorized change, 
the unauthorized change charge described in F.C.C. Tariff No. 1, Section 13 or 
applicable state tariff. ApproPriate nonrecurring charges, as set forth in Section A4 of 
the General Subscriber Service Tarie will also be assessed to Access One. These 
charges can be adjusted if Access One provides satisfrictory proof of authoktion. 

In order to safeguard its interest, BellSouth reserves the right to secure the account 
with a suitable form of security deposit, unless satisfactory credit has already been 
established. 

Such security deposit shall take the form of an irrevocable Lata of Credit or other 
form of security acceptable to BellSouth. Any such security deposit may be held 
during the continuance of the service as security for the payment of any and all  
amounts accruing for the service. 

If a security deposit is required, such &ty deposit shall be made prior to the 
inauguration of service. 

Such &ty deposit may not exceed two months' estimated billing. 

The fact that a security deposit hasbeen made in no way relieves Access One h m  
complying with Bel1South"s regulations as to advance payments and the prompt 
payment of bills on presentation nor does it constitute a waiver or modification of the 
regular practices of BellSouth providing for the discontinuance of service for non- 
payment of any sums due BellSouth. 

BellSouth reserves the right to increase the security deposit xqukmmts when, in its 
sole judgment, circumstan ces so warrant andor gross monthly billing has increased 
beyond the level initially used to d e t d e  the security deposit 

In the event that Access One defaults on its accouIlt, service to Access One will be 
/ temimkd aud any security deposits held will be applied to its account 

the appqnWe . Bellsouthtariff. 

_ .  

Interest on asecuritydeposit shall accrue andbe paid in accordance with the terms in 

Payment And Billing AmngemenB 

Prior to submitting orders to BellSouth for local service, a master account must be 
established for Access One. Access One is required to provide the following before a 
master account is established: proof of PSClPUC certificatiotb the Application for 
Master Account, an Operating Company Number ('") assigned by the National 

.- 
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Exchange Caniers Association (“NECA”) and a tax exemption catificate, if 
applicable. 

BellSouth shall bill Access One on a m t  basis all applicable charges and credits. 

Payment of all charges will be the responsibility of Access One. Access One shall 
make payment to BellSouth for all services billed. BellSouth is not responsible for 
payments not received by Access One h m  Access One’s end user. BellSouth will 
not become involved in billing disputes that may arise between Access One and its 
end user. Payments made to BellSouth as payment on account will be credited to an 
accounts receivable master account and not to an end u s d s  account. 

BellSouth will rends bills each month on established bill days for each of Access 
One’s accounts. 

BellSouth will bill Access One in advance charges for all services to be provided 
during the ensuing billing period except charges associated with service usage, which 
will be billed in ama~~. Charges will be d a d @  on an individual enduser account 
level, including, if applicable, any charge for usage or usage allowauces. BellSouth 
will also bill Access One, and Access One will be rcspomible for and remit to 
BellSouth, a l l  charges applicable to resold services including but not limited to 9 1 1 
and E91 1 charges, telecommMications relay charges (TRS), and franchise fees. 

The payment will be- due by the next bill date (i.e., same date in the following month 
as the bill date) and is payable in immediately available funds. Payment is u m s i d d  
to have been made when d v e d  by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the fvst wn-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which 

7.2 

7.3 

7.4 

7.5 

7.6 

7.6.1 

is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall 
be the lest non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in section 7.8 
followiag. shall apply. 
If Access One requests multiple billing media or additional copies of bills, BellSouth 
will provide these at an appropriate charge to Access One. 

-d 

_ -  

7.62 

7.6.3 Billing Disputes 

7.6.3.1 Each Party agree to notify the other Party upon the discovq of a billing dispute. Ln 
the event of a billing dispute, the Parties will endeavor to resolve the dispute within 

-- 
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7.6.3.2 

7.6.3.3 

7.6.3.4 

7.7 

7.8 

sixty (60) calendar days of the Bill Date on which such disputed charges appear. 
Resolution of the dispute is expected to OCCUT at the first level of management 
resulting in a recommendation for settlement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time h e ,  the 
following resolution procedurr will begin: 

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will 
be escalated to the second level of managemcat for each of the respective Parties for 
resolution. If the dispute is not resolved within ninety (90) days of the Bill Date, the 
dispute will be escalated to the third level of management for each of the respective 
Parties for resolution 

If the dispute is not resolved within one hundred and twenty (120) days of the Bill 
Date, the dispute will be escalated to the fourth level of management for each of the 
respective Parties for resolution. 

If a Party disputca acharge and does not pay such charge by the papent due date, 
such chfges shall be subject to late payment charges as set forth in the Late Payment 
charges provision of this Attachment If a Party disputes charges and the dispute is 
resolved in favor of such Party, the othg Party shall credit the bill of the disputing 
Party for the amouut of the disputed charges along with any late payment charges 
assessed no later than the second Bill Date after the resolution of the dispute. 
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the 
other Party, the disputing Party shall pay the other Party the amount of the disputed 
charges and any associated late payment charges assessed no later than the second bill 
payment due date after the resolution of the dispute. BellSouth shall only assess 
in- on previously assessed late payment charges in a state where it has authority 
pursuaut to its tarif&. 

/ 
Upon proof of tax exempt d a t i o n  fiom Access One, the total amouut billed to 

ccmfication ad local tax laws. Access One will be solely responsible for the 
compltation, tradring. qwrthg, and payment of taxes applicable to Access One’s 
end =. 

Access One will not include any taxes due from the end user to reflect the tax exempt .- 

If any portion of the payment is received by BellSouth after the payment due date as 
set forth preceding, or if any portion of the payment is received by BellSouth in h d s  
that arc not immediately available to BellSouth, then a late payment penalty shall be 
due to BellSouth. The late papent penalty shall be the portion of the payment not 
received by the payment due date times a late factor and will be applied on a per bill 
basis. The late factor shall be as set forth in Section A2 of the General Subscriber 

.- 
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7.9 

7.10 

7.1 1 

8. 
8.1 

8.1.1 

8.1.2 

8.1.3 

Services Tariff and Section B2 of the Private Line Service Tariff. Access One will be 
charged a fee for all retumed checks as set forth in Section to A2 of the General 
Subscriber Services Tariff or in applicable state law. 

Any switched access charges assoCiated with interexchange d e r  access to the 
resold local exchange lines will be billed by, and due to, BellSouth. No additional 
charges are to be assessed to Access One 

BellSouth will not perform billing and collection services for Access One as a result 
of the execution of this Agreement All requests for billing services should be 
r e f d  to the appropriate entity or operational group within BellSouth. 

In general, BellSouth will not become involved in disputes between Access One and 
Access One's end user customers over resold Services. Ifa dispute does arise that 
cannot be settled without the involvement of BellSouth, Acc*ls One shall contact the 
designated Service Center for resolution. BellSouth wil l  d e  every effort to assist in 
the nsoiution of the dispute and will work with Access One to resolve the matter in 
as timely3 manner as possible. Access One may be rap id to submit 
docUmentation to substantiae the claim. 

Discontinuauce of Service 
The procedures for discontinuing service to an end usa are as follows: 
Where possible, BellSouth will deny service to Access One's end user on behalf of, 
and at the request of, Acc*is One. Upon restoration of the end u s d s  service, rest& 
charges will apply and will be the responsibility of Access One. 

At the request of Access One, BellSouth will disconnect a Access One end user 
customer. 

All nqucsts by Access One for denial or disconnection of an end user for nonpayment 
must be in writing. 

--. 
. _ -  

8.1.4 Access One will be made solely responsible for notifying the end user of the pmposed 
disconnocton of the suvice. 

8.1.5 BellSouth wil l  continue to process calls made to the Annoyance Call Center and will 
advise Access One when it is determined that annoyance calls are orighted &om one 
of their end user's locations. BellSouth shall be indemaifi4 defended and held 
harmless by Access One and/or the end user against any claim, loss or damage arising 
fmn providing this information to Access One. It is the responsibility of Access One 
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8.1.6 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.5 

8.2.6 

to take the corrective action necessary with its end users who make annoying calls. 
Failure to do so will result in BellSouth's disconncctiug the end user's service. 

BellSouth may disconnect and reuse facilities when the facility is in a denied state and 
BellSouth has d v e d  an order to establish new service or transfer of service from an 
end user or an end user's CLEC at the same address served by the denied facility. 

The pmcedum for discontinUiag service to Access One am as follows: 

BellSouth reserves the right to suspend or terminate service for nonpayment or in the 
event of prohibited, udawfbl or improper use of the facilities or service, abuse of the 
facilities, or any other violation or noncompliance by Access One of the rules and 
regulations of BellSouth's Tariffs. 

If payment of account is not received by the bill day in the month atter the original 
bill day, BellSouth may provide written notice to Access One, that additional 
applications for service will be rem and that any pendins ordm for service will 
not be completed if payment is not received by the fifteenth day following the date of 
the notice. In addition BellSouth may, at the same time, give thirty days notice to the 
person designated by Access One to receive notices of mmcompliance, and 
discOntirme the provision of existing services to Access One at any time themailer. 

In the case of such discontinuance, all billed charges, as well as applicable 
termination charges, shall become due. 

If BellSouth does not discontinue the provision of the savices involved on the date 
specified in the thirty days notice a d  Access One's noncompliance Continues, nothing 
contained herein shall preclude BellSouth's right to discontinue the provision of the 
services to Access One without finthernotice. 

If payment is not received or arrangements made for payment by the date given in the 
k t t e n  notification, Access One's services will be disoontinued. Upon 
discontiwsnce of Senrice on a Access One's Bccounf service to Access One's end 
users willbe denied. BeIlhuth will also reestablish service at therequest ofthe end 
user or Access One upon payment of the approPriate CoMCctl 'on fee and subject to 
BellSouth's normal application pmcedum. Access One is solely responsible for 
notiijmg the end user of the proposed disconnection of the service. 

Ifwithin fifteen clays afteranendusdsservicehasbeenddno contact hasbeen 
made in reference to restoring service, the enduser's service will bedisoonnected 
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9. Line Information Database (LIDB) 
9.1 BellSouth will store in its Line Information Database (LIDB) records relating to 

service only in the BellSouth region. The LIDB Storage Agreement is included in this 
Attachment as Exhibit C. 

BellSouth will provide LIDB Storage upon written request to Access One Account 
Manager stating requested activation date. 

9.2 

10. RAO Hosting 

10.1 The RAO Hosting Agreement is included in this Attachment as Exhibit D. Rates for 
BellSouth's Centralized Message Distribution System (CMDS) are as set forth in 
Exhibit H of this Attachment. 

BellSouth will provide RAO Hostiqg uponwritten request to its Account Manager 
stating requested activation date. 

10.2 

11. ~ p t i o n l l i ~ ~  usage File (ODUF) 

11.1 The Optional Daily Usage File (ODUF) Agreement with tems and conditions is 
included in this Attachment as Exhibit E. Rates for ODUF are as set forth in Exhibit 
H of this Attacbment. 

BellSouth will provide Optional Daily Usage File (ODLJF) service upon written 
request to its Account Manager stating requested activation date. 

11.2 

12. 

12.1 

Enhanced optronrl Daily Usage File (EODUF) 

The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms 
and conditions is included in this Attachment as Exhibit F. Rates for EODUF are as 
set forth in Exhibit H of this Attachment. 

BdlSouth will provide Enhanced Optional Daily Usage File (EODUF) Senice u p  
written request to its Account Manager stating requested activation date. 

12.2 
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APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Access One for the purposes 
of resale to Access One end users shall be available at the following discount off of the retail 
rate. If Access One cancels an order for telecanmunications services for the purpose of resale, 
any costs incurred by BellSouth in conjunction with the provisioning of that order will be 
recovered in accordance with the applicable Sections of the GSST and the PUT.  

* When a CLEC provides R d e  service in acrossbouadaryarea(areas that are part ofthe 
local sen@ area of another state’s exchauge) the rates, regubions and disc~mts for the 
tari&g state will apply. Billingwill be h the Saving state. 

** In Tennessee, if a CLEC provides its own opaata services and directory services, the 
discount shall be 21.56%. CLEC must provide Written mtification to BellSouth within 30 
days priorto provi its own opaator services and direaory services to qualify for the 
higher discount rate 7 o 21.56%. 

*** Unless noted in this cohrmn, the discount for Business wi l l  be the applicable discount rate 
for CSAs. 
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OPERATIONAL Electrom 'C 
SUPPORT 

SYSTEMS (OSS) 
Per LSR received from the 
CLEC by one of the OSS 

RATES interactive interfaces 

OSS LSR Charge $3.50 
usoc SOMEC 

EXHIBIT A 
Page 2 

OPERATIONAL SUPPORT SYSTEMS (OS) RATES 

BellSouth has developed and made available the following mechanized systems by which Access 
One may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Teleammuuications Access Gateway 

Manual 
Per LSR refehred from the 

CLEC by me;ms other than one 
of the OSS interactive 

519.99 
SOMAN 

b t e r f . C c S  

Note: In addition to the OSS charges, applicable discounted service order and related discounted 

DeniallRestoral oss 
In the event Acces One provides a list of customers to be denied andmtored, rather than an 
LSR, each location on the list will require a separate PON and, t h e  will be billed as one 
L S R p e r l d o n  

Cancellation oss chame 

Accss One will incur an OSS charge for an accepted LSR that is later canceled by Access One. 
Note: Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 
Threshold Billing Plan 

charges apply per the tariff. 
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The Parties that Access One will incur the mechanized rate for all LSRs, both mechanized 
and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

Year Ratio: Mechauize~VTotal LSRs 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 
BellSouth will track the total LSR volume fix each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR Caiculation will be made for that quarter based on the LSR 
data tracked in the LCSC. If this percentage excecds the threshold volume, a l l  of that CLECs’ 
hture manual LSRs will be billed at the mechanized LSR rate. To allow time &.obtaining and 
analyzing the data and updatmg the billing system., this billing chan& will take place on the 6rst 
day of the s a n d  month following the end of the quarter (e.& May 1 for IQ, Aug 1 for 24, etc.). 
There will be no adjustments to the amount billed for pmiously billed LSRs. 
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EXHIBIl B 
Exclusions and Limitations 

On Services Available for Resale 

Type of Servlce I I 

9 MemoryCall 

10 Mobile Services 
I 1  Federal Subscriber 

ILm charges I 
I21Non-Recurring I Yes 

13 End U e a  Line 
Charge - Number 
Ponabili 

Access Service 
PTAS 

~ 

Yes Yes 
Yea Yes Yes 

Yes Yes 
I I 

No I Yes I No 

I I 
Yes I Yea I Yes 

I I 
Yes I Yes I Yes 

=PF- Yea Note4 Note4 

Yea Yes Yes 
Yes No No 
Yes Yea Yca 

I I 

No I Yes I No 

No Yes No 
No Yes No 

1 Yea I Yes 1 Yea I Yes 
I I I 

’ Yes I Yes I Yes I Yes 
I I I 

Yes No Yes No 

Ye8 Yes Yes Yes 

Ycs No Yen 

I I I 

I 

Yes Yes Yes Yes Ycs 
I I I I 

Yes Yes Yea Yes Ycs 
I I I 

yes yes yes I Yes I yes 
I I I I 

Yes I No I Yes I No I No 

Yes Yes YeS 
Yes Yes Yes Yes Yes 

Yes No Yes No Yes 

YeS 

YeCr 

Yes 
Yes 
YW 

- 

No 

No 
No 

No 

No 

- 

__ 

___ 

__ 
Yes 
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EXHIBIT B 
Exclusions and Limitations 

On Services Available for Resale 

AppUcabk 1_ 

Notes: 
Grandfatherd lcrvica cm be m l d  only to existing subscribers of Ihe grandfalbwad service. 
Where available for male, proplotlaas will be made available only to end users who would have qualified for the promotion had it been provided by BellSouth directly. 
In Tennessee, 1oog-te.m pramotiou ( o f f 4  for more thsn ninety (90) days) may be obtained at one. of the following rates: 

I .  
2. 
3. 

(a) the stated tariff rate, leM the wholeaale discwac; 
(b) Ihe promotional rate (the promotional raIe ofired by BellSouth will not be discounted further by the whole$ale discourn rate) 

4. 

5. 
6. 

WfeUndLLnk Up Savicea may be offed only to those subscribus who meet the criteria that BellSouth cumnlly applies to subscribers of these services as set forth in Sections 
A3 and A4 of the BSllSouth Oew.1~1 Subscriber SMIices Tariff. 
Some of BellSouth's local exchange and toll telccommUncations scMce.9 are not available in &in central offices and area& 
AdWatchw Service is tariffed (UI BellSouth*AlN Vjrtual Number Call Detail Swvice. 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. 

B. 

C. 

This A m e n t  sets forth the tenns and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of Access One and 
pursuant to which BellSouth, its LJDB customers and Access One shall have access to 
such information. Access One understands that BellSouth provides access to 
information in its LIDB to various telecommunications senict providw pursuant to 
applicable tariffs and agrees that information stored at the request of Access One, 
pursuant to this Agreement, shall be available to those telecommunications service 
providers. The terms and conditions contained in the attached Addendum(s) are 
hereby made a part of this Agreement as if fully iacorporated herein. 

LIDB is acccssed for the following purposes: 
1. BilleQNumbaSCnening 
2. CallingcardValidation 
3. FraudControl 

BellSouth will provide seven days per week, 24-hom per day, hul monitoring on 
Calling Cards, bill-to-third and collect calls made to numbas in BellSouth's LlDB, 
provided that such information is included in the LJDB query. BellSouth will 
establish hul alert thresholds and will notify Access One of hul alerts so that 
Access One may take action it deems -ate. Access One and 

all data stored in the LlDB, includingthedata agrees BellSouth will admmskr 
provided by Access One pursuant to this Agreement, in the same manner as 
BellSouth's data for BellSouth's ad user customers. BellSouth shall not be 
responsible to Access One for any lost revenue which may result h m  BellSouth's 
administration of the LIDB pursuant to its established practices and procedur*l as 
they exist and as they may be changed by BellSouth in its sole discretion from time to 
time. 

. .  

Access One udmbmds that BellSouth cumntly has in e&a numerous billing and 
collection agreements with various interexchange d e r s  and billing clearing houses. 
Access One further Mdastands that these billing and collection customers of 
BellSouth quay BellSouth's LJDB to determine whether to accept various billing 
options from end users. Additionally, Access One understands that presently 
BellSouth has no method to differentiate between BellSouth's own billing and line 
data in the LIDB and such data which it includes in the LlDB on Access One's behalf 
pursuant to this Agreement. Therefore, until such time as BellSouth can and does 
implement in its LIDB and its Supportiag systems the means to differeatiate Access 
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One’s data fiom BellSouth‘s data and the Parties to this Agreement execute 
appropriate amendments hereto, the following terms and conditions shall apply: 

Access One agrees that it will accept responsibility for telecommunications services 
billed by BellSouth for its billig and collection customers for Access One’s end user 
accounts which are resident in LIDB pursuant to this Agreement. Access One 
authorizes BellSouth to place such charges on Access One’s bill h m  BellSouth and 
a p e s  that it shall pay all such charges. charges for which Access One hereby takes 
responsibility include, but are not limited to, collect and third number calls. 

Charges for such services shall appear on a sepiaate BellSouth bill page identified 
with the name of the entity for which BellSouth is billing the charge. 

II. 

III. 

A. 

B. 

Access One shall have the responsibility to render a billing statement to its end users 
for these charges, but Access One’s obligation to pay BellSouth for the charge3 billed 
shall be independent of whether Access One is able or not to collect from Access 
One’s end usgs. 

BellSoutb shall not become involved in any disputes between Access One and the 
entities & w h i ~  ~ e ~ ~ o u t h   perform^ billing and co~ection. ~ e ~ ~ o u t h  will not issue 
adjustments for charges billed on behalf of an entity to Access One. It shall be the 
responsibility of Access One and the other entity to negotiate and arrange for any 
appropriate adjustments. 

TERM 

This Agreement will be effective as of ,and will ContinUeindlFect for 
one year, and therdermay be coniinued until t erminated by either Party upon thrrty 
(30) days writtea notice to the other Party. 

FEES FOR SERVICE AND TAXES 

Access One wil l  not be charged a fee for storage services provided by BellSouth to 
Acc*u, One, as descrii in Section I of this Agrement. 

Sales, use and all  other taxes (excluding taxes on BellSouth‘s iaarme) daermined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth hereiu wil l  be paid by 
Access One. Access One shall have the right to have BellSouth contest with the 
imposing jurisdiction, at Access One’s expense, any such taxes that Access One 
deems are improperly levied. 



lv. 

V. 

VI. 

A. 

B. 

C. 

INDEMNIFICATION 
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To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or arising 
out of negligence or willful misconduct by the indemnifying Party or its agents or 
contractors in connection with the indanaifying Party's provision of services, 
provided, however, that any indemnity for any loss, cost, claim, injury or liability 
arising out of or relating to errors or omissions in the provision of smices under this 
Agreement shall be limited as otherwise specified in this Agreement The 
indemnifying Party under this Section agrees to &fend any suit brought a 
other Party for any such loss, cost, claim, injury or liability. The indcmui r ed Party the 
agrees to notie the other Party promptly, in writing, of any written claims, lawsuits, 
or demands for which the other Party is responsible under this Section and to 
cooperate in evay reasonable way to facilitate ddense or settlement of claims. The 
indemnifying Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand lmless the defense of the claim, 
lawsuit, or demand has been tendered to it in Writing and the indemnifying Party has 
unreasonably failed to assume such defense. 

LIMITATION OF LIABJLITY 

Neither Party shall be liable to the other Party for any lost profits or rcvc~lllcs or for 
any direct, incidental or consequential damages incwed by the otha Party arising 
from this Agreement or the sgvices performed or not paformed hereunder, regardless 
of the cause of such loss or damage. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 
services to other companies. 

All tams, amditions aad Operations under this Agreement shall be performed in 
accordance with. and subject to, all applicable local, state or federal legal and 
regulatory tarif& rulings, and other rquirements of the federal courts, the U. S. 
Department of Justice and state and federal regulatory agencies. Nothing in this 
A~mtshaltbeconstruedtouruseeithaPartytoviolateanysuchlegalor 
regulatory mphwnent and either Party's obligation to perform shall be subject to all 

Access One agrees to submit to BellSouth all advatisin& sales promotiOn, press 
releases, and other publicity matters relating to this Agrement wherein Be.llSouth's 
corporate or trade names, logos, trademarks or service marks or those of BellSouth's 
affiliated companies are mentioned or language firom which the connection of said 
names or trademarks therewith may be inferred or implied; and Access One M e r  
agrees not to publish or use advertising, sales promotions, pres releases, or publicity 
matters without BellSouth's prior written approval. 

d l q u i r e m ~  
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D. 

E. 

F. 

G. 

This Agreement constitutes the entire Agreement between Access One and BellSouth 
which supasedes all prior Agreements or contracts, oral or Written representations, 
statements, negotiations, dersmdm ' gs, pmposals and undertakhgs with respect to 
the subject matter hereof. 

Except as expressly provided in this Agreement, if any part of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Seaion of this 
Agreement shall funain in full force and fleet to the extent permissible or 
approPriate in furthema of the intent of this Agreemenk 

Neither Party shall be held liabie for any delay or failun in perfonnauce of any part of 
this Agreement for any &use beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, govemment regulations, 
embargoes, epidemics, war, terrorist acts, riots, insum& '0% tires, exptosions, 
earthquakes, nuclear accidents, floods, Wes, power blackouts, volcanic action, other 
major environmental disturbances, unusually sevtn weatha conditions, inability to 
secure products or services ofother pasons or transportatl 'on facilities, or acts or 
omissions of oncommoncrariers. 

This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the wns&uction, inteqmbtion and paformanoe of this Agreement and 
all transaa 'om hereunder shall be govcmed by the domestic law of such State. 
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RESALE ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Resale Addendum to the Line Iaformation Data Base Storage Agrement dated 
,199 b e e n  BellSouth Telecommunications, Inc. 

(“BellSouth”), and Access One (“Access One”), effective the - day of 
199 -. 
I. 

II. 

A. 

B. 

B. 

D. 

E. 

F. 

F. 

GENERAL 

This Addendum sets forth the terms and conditions for Accffls One’s provision of 
billing number information to BellSouth for inclusion in BellSouth’s LIDB. 
BellSouth will store in its LIDB the billing number information provided by Access 
One, and BellSouth will provide responses to on-line, call-bycall queries to this 
information for m s e s  specified in Sectiin I.B. of the Agreement 

DEFINVONS 

Billing number - a numbex used by BellSouth for the purpose of identifying an 
account liable for charges. This number may be a line or a special billing number. 

Line number - a ten-digit number assigned by BellSouth that identifies a telephone 
line associated with a resold local exchange service, or with a SPNP m g e m e n t .  

Special billing n u m k  - a tm-digit number that identifies a billing account 
established by BellSouth in COMCU~OU with a resold local exchange service or with a 
SPNP arraugement. 

Calling Card number - a billing number plus PIN number assigned by BellSouth. 

PIN number - a four digit security code assigned by BellSouth which is added to a 
billing number to compose a fourteen digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
c o n s i d a e d  invalid for billing of collect calls or third number calls or both, by the 
Access One. 

Baed Number Screening - refers to the activity of detemum . . g whether a toll billing 
exception indicator is present for a particular billing number. 
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Calling Card Validation - refers to the activity of determining whether a particular 
cailing card number exists as stated or otherwise provided by a caller. 

H. 

J. 

III. 

A. 

B. 

C. 

D. 

1. 

2. 

Billing number information - information about billing number or Calling Cad 
n u m k  as assigned by BellSouth and toll billing exception indicator provided to 
BellSouth by the Access One. 

RESPONSIBILITIES OF PARTIES 

BellSouth will include billing number information associated with resold exchange 
lines or SPNP amngements in its LIRB. The Access One will request any toll billing 
exceptiom via the Local Service Request (LSR) form used to order resold exchange 
lines, or the SPNP service request form used to order SPNP arrangements. 

Under n o d  operating conditions, BellSouth shall include the billing number 
information in its LIDB upon campletion of the service order establishing either the 
resold local exchange service or the SPNP arrangement, provided that BellSouth shall 
not be held responsible for any delay or failure in perfonnance to the extent such 
delay or failure is caused by chm&mxs  or copditioas beyond BellSouth's 
reasonabfe control. BellSouth will stom in its LIDB an unlimited volume of the 
working telephone numbers associated with either the resold local exchange lines or 
the SPNP anangements. For resold local exchange lines or for SPNP amngements, 
BellSouth will issue linebased calling cards only in the name of Access One. 
BellSouth will not issue line-bad calling cards in the name of Access One's 
individual end usas. In the event that Access One wants to include calling card 
numbers assigned by the Access One in the BellSouth LIDB, a separate agreement is 
required. 

BellSouth will provide responses to on-line, cal l -by4 queries to the stored 
information for the specific purposes listed in the next parsgraph. 

BellSouth is authorized to use the billing number information to perform the 
foUowing fimctions for authorized usas on an on-line basis: 

Validate a 14 digit Calling Card number where the fkst 10 digits am a line number or 
special billing number assigned by BellSouth, and where the last four digits (PIN) are 
a security code assigned by BellSouth. 

Determine whether the Access One has identified the billing number as one which 
should not be billed for collect or third number calls, or both. 
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1. 

2. 

3. 

4. 

5. 

RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and Non- 
Intercompany Settlement System (NICS) services provided to Access One by 
BellSouth will be in BcEordanct with the methods and practices regularly adopted and 
applied by BellSouth to its own operatiom during the term of this Agreement, 
including such revisions as may be made h m  time to time by BellSouth. 

Access One shall furnish all relevant informatiOn required by BellSouth for the 
provision of RAO Hosting. CATS and NICS. 

Applicable compemation amounts will be billed by BellSouth to Access One on a 
monthly basis in arrears. Amounts due h m  one Party to the other (excluding 
adjwtments) are payable within thirty (30) days of receipt of the billing statement. 

Access One must have its own unique R40 code. Requests for establishment of 
R40 status where BellSouth is the selecied Centdized Mesage Distribution System 
(CMDS)4&dacing host, require written notiliation h m  Access One to the 
BellSouth RAO Hosting coonham ' at least eight (8) weeks prior to the proposed 
effective date. The proposed dfective date will be mutually agreed upon between the 
Parties with comidaation given to time necessary for the completion of required 
Telcordia (formaly Bellcore) fuuctions. BellSouth will request the assigmnmt of an 
RAO code from its comectiug contractor, cumntly Telcordia (formaly Bellcore), on 
behalf of Access One and will coordinate all associated conversion activitia. 

BellSouth will receive mewages fmm Access One that are to be processed by 
BellSouth, another LEC or CLEC in the BellSouth region or a LEC outside the 
BellSouthrcgioa. 

-/ 
6. BellSouth will perfom invoice sequence checking, standard EMI format editing, and 

h A c c e s S o M  

All data received from Access One that is to be proccsscd or billed by another LEC or 
CLEC within the BellSouth region will be d i s t r i i  to that LEC or CLEC in 
accordance with the agreement@) which may be in effect between BellSouth and the 
involved LEC or CLEC. 

All data received &om Access One that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 

balancing of message data with the E M  trailer record counts on al l  data received - -  

7. 

8. 
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9. 

1 0. 

11. 

12. 

13. 

14. 

15. 

agreement(s) which may be in effect between BellSouth and its connecting contractor 
(currently Telcordia (formerly Bellcore)). 

BellSouth will receive messages h m  the CMDS networlc that are destined to be 
processed by Access One and will forward them to Access One on a daily basis. 

Traosmission of message data between BellSouth and Access One will be via 
CONNErnDireCt 

All messages and related data exchanged between BellSouth and Access One will be 
formatted in Bccordance with accepted industry standards for EMI formatted records 
and packed between appropriate E M  header and trailer records, also in accordance 
with accepted industry standards. 

Access One will ensure that the rewnied message detail necessary to recreate files 
provided to BellSouth will be maintained for back-up *sa for a period of three 
(3) calendar months beyond the related message dates. 

Should it become neessary for Access One to send data to BellSouth more than sixty 
(60) days past the message datqs), Access One will notify BellSouth in advance of 
the trammwn ' 'on of the data If there will be impact3 outside the BellSouth region, 
BellSouth will work with its connecting contmctor and Access One to notify all 
af€e&d Parties. 

In the event that data to be exchauged between the two Parties should become lost or 
destroyed, both Parties will work together to determine the source of the problem. 
Once the cause of the problem has been jointly determined and the responsible Party 
(BellSouth or Access One) identified and a m  to, the company responsible for 
creating the data (BellSouth or Access One) will make every e f k t  to have the 
affected data restored and retransrm 'tted. If the data caunot be retrieved, the 
responsible Party will be liable to the other Party for any d t i n g  lost revenue. Lost 
revenue may be a combination of revenues that could not be billed to the end users 
andaspociated aocess revenues, Both Parties will work together to estimate the 
revenue amount based upon historical data through a method mutually agreed upon. 
The d t i n g  estimated revenue loss will be paid by the responsible Party to the other 
Party within three (3) calendar months of the date of problem resolution, or as 
mutually agreed upon by the Parties. 

s 

Should an error be detected by the E M  format edits performed by BellSouth on data 
received h m  Access One, the entire pack containing the &wed data will not be 
processed by BellSouth. BellSouth will notify Access One of the error condition. 
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16. 

17. 

18. 

18.1 

18.2 

18.3 

18.4 

19. 

19.1 

Access One will c o w  the error@) and will resend the entire pack to BellSouth for 
processing. In the event that an out-of-sequence condition occurs on subsequent 
packs, Access One will resend these packs to BellSouth after the pack containing the 
error has been successfully Rprocessed by BellSouth. 

In association with message distribution service, BellSouth will provide Access One 
with associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential 
damages i n d  as a result ofthe obligations set out in this agreement 

RAO Comoemab ‘on 

Rates for message distribution service provided by BellSouth for Access One are as 
set forth in Exhibit A to this Attachment 

Rates for data tnmsmission associated with message distribution service are as set 
forth in qxhibit Ato this Attachment. 

Data circuits (private line or dial-up) will be required between BellSouth and Access 
One for the purpose of data transmission. whae a dedicated line is required, Access 
One will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. Access One will also be responsible for 
any charges associated with this line. Equipment requued on the BellSouth end to 
attach the line to the mainfirame computer and to transmit success€ully ongoing will 
be negotiated on a case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in thc BellSouth data center by Bellsouth and the associated 
charges 899*18cd to Access One. Additionally, all message toll charges associated 
with the use of the dial circuit by Accfils One will be the itsponsibility of Access 
ont.Assoclat#1 . equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the Parties. 

All equipment, including modems and softwara, that is required on the Access One 
end forthe puipose of data transrmssl ’ ’on will be the responsibility of Access One. 

IlltercomDanv seal ements Messanes 

This Section addme? the dement of revenues associated with traffic originated 
h m  or billed by Access One as a Wties based pmvider of local exchange 
telecommunications services outside the BellSouth regioa Only traffic that originates 
in one Bell operating territory and bills in another Bell o p t h g  territory is included. 

/ 

-- 
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19.2 

19.3 

19.4 

19.5 

19.6 

19.7 

Traffic that originates and bills within the same Bell operating territory will be settled 
on a local basis between Access One and the involved company(ies), unless that 
company is participating in NICS. 

Both traffic that originates outside the BellSouth region by Access One and is billed 
within the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by Access One, is covered by this 
Agreement (CATS). Also covered is traffic that either is originated by or billed by 
Access One, involves a company other than Access One, qualifies for inclusion in the 
CATS settlement, and is not originated or billed within the BellSouth region (MCS). 

Once Access One is operating within the BellSouth territory, revenues associated with 
calls originated and billed within the BellSouth region will be settled via Telcordia 
(formerly BellCore)’s, its successor or assign, NICS system. 

BellSouth will receive the monthly NICS reports from Telcordia (formaly BellCore), 
its successor or assign, on behalf of Access One. BellSouth will distribute copies of 
these repbas to Access One on a monthly basis. 

BellSouth will receive the monthly Calling Card and Third Number Settlement 
Systan (CATS) reports from Telcordia (fonndy BellCore), its successor or assign, 
on behalf of Access One. BellSouth will distribute Copies of these reports to Access 
One on a monthly basis. 

BellSouth will collect the revenue eamed by Access One from the Bell Operating 
company in whose territory the messages are billed (CATS), less a per message 
billing and collection fee of five cents ($O.OS), on behalf of Access One. BellSouth 
will remit the revenue billed by Access One to the Bell operatiag company in whose 
territory the messages originated, less a per message billing and collection fee of five 
cents (SO.OS), on behaif on Access One. These two amount8 will be netted togetha 
by BellSouth and the resulting charge or credit issued to Access One via a monthly 
Carrier Access Billing System (CABS) miscellaneous bill. 

BellSouth will collect the revenue earned by Access One within the BellSouth 
territory from another CLEC also within the BellSouth territory (NICS) where the 
messages are billed, less a per message billing and collection fee of five cents (%0.05), 
on behalf of Access One. BellSouth will remit the revenue billed by Access One 
within the BellSouth region to the CLEC also within the BellSouth region, where the 
messages orighted, less a per message billing and collection fee of five cents 
($0.05). These two amounts will be netted together by BellSouth and the & h g  

. 
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charge or credit issued to Access One via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BellSouth and Access One agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 
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ODtional D& Usage File 

1. 

2 

3. 

4. 

5. 

6. 

6.1 

6.1.1 

Upon written request h m  Access One, BellSouth will provide the Optional Daily 
Usage File (ODUF) service to Access One pursuant to the tenns and conditions set 
forth in this section. 

Access One shall furnish all relevant information required by BellSouth for the 
provision of the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were carried over 
the BellSouth Network and processed in the BellSouth Billing System, but billed to a 
Access One customer. 

Charges for delivery of the Optional Daily Usage File will appear on Access Ones' 
monthly bills. The charges are as set forth in Exhibit A to this Attachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages wiil be in the standard AUiance for Telecommunications Industry Solutions 
(ATIS) EMI record format. 

Messages'that error in Access One's billing system will be the responsibility of 
Access One. If, however, Access One should encounter significant volumes of 
errored messages that prevent processing by Access One within its systems, BellSouth 
will work with the to determine the source of the errors and the appropriate 
resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Tnmsrm 'ned 

The following messam recorded by BellSouth will be transmitted to Access One: 

Message recoding for per &per activation type services (examples: Three Way ?J 

Calling, Vd@, Interrupt, Call Return, ETC.) 

Measured billable Local 

DirectoryAssiicemessages 

IntraLATA Toll 

WATS & 800 SaVice 
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6.1.2 

6.1.3 

6.1.4 

6.2 

6.2.1 

6.2.2 

- N11 

- Information Senice Provider Messages 

- Operator Services Messages 

- Operator Services Message Attempted Calls only) 

- CreditOncelRecords 

- Usage for Voice Mail Message Senice 

Rated Incollects (originated in BellSouth and from other companies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed separately. 

BellSouth will perform duplicate record checks on reads  processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
Access One. 

In the e& that Access One detects a duplicate on Optional Daily Usage File they 
receive from BellSouth, Access One will drop the duplicate message (Access One 
will not return the duplicate to BellSouth). 

Phvsical File Characteristics 

The Optional Daily Usage File will be distributed to Access One via an agreed 
medium with C0NNECT:Dkct being the preferred transport method. The Daily 
Usage Feed will be a variable block format (2476) with an LRECL of 2472. The data 
on the Daily Usage Feed will be in a non-compacted E M  format (175 byte format 
plus modules). It will be created on a daily basis (Monday through Friday except 
holidays). Details such as dataset name and delivery schedule will be addressed 

There will be a maximum of one during negotiation8 of the distribution medium. 
dacasa per workday per OCN. 

., 

Data circuits (private line or dial-up) may be required between BellSouth and Access 
One for the purpose of data transmission. Where a dedicated line is required, Access 
One will be responsible for ordering the circuit, ovemehg its installation and 
coordinating the installation with BellSouth. Access @e will a h  be responsible for 
any charges associated with this line. Equipment required on the BellSouth end to 
attach the line to the computer and to transmit successfully ongoing will 
be negotiated on a case by case basis. Where a did-up facility is requind, did 
circuits will be installed in the BellSouth data center by BellSouth and the associated 



6.3 

6.3.1 

6.3.2 

6.4 

6.4.1 

6.5 

6.6 

6.6.1 
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charges assessed to Access One. Additionally, all message toll charges associated 
with the use of the dial circuit by Access One will be the responsibility of Access 
One. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the parties. All equipment, including 
modems and software, that is required on Access One end for the purpose of data 
transmission will be the responsibility of Access One. 

Packing Stxcifications 

A pack will contain a minimum of one measage record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, ahd Invoice N u m k  will control the invoice sequencing. The 
From RAO will be used to identify to Access One which BellSouth RAO that is 
sending the message. BellSouth and Access One will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
Access One and resend the data as approPriate. 

TEE DATA WILL BE PACKED USJNG ATIS EMI RECORDS. 

Pack Reiection 

Access One will notie BellSouth within one bashes day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepaucies or a critical edit failure on the Pack Header or Pack Trailer mrds (i.e. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
E M  Error Codes will be used. Access One wil l  not be required to retum the actual 
rejected data to BellSouth. Rejected packs will be corrected and retransrm .ned to 
Access One by Bellsouth. 

Control Data 

Access One will send one codinnation record pa pack that is received fkom 
BellSouth This wdrmation record will indicate Acccss One received the pack and 
the acaptana or rejection of the p& Pack Status Code@) will be populated using 
strmdard ATIS EMI error codes for packs that were rejected by Access One for 
reasons stated in theabove section. 

-J 

-&&g 

U p n  request h m  Access One, BellSouth shall send test files to Access One for the 
Optional Daily Usage File. The parties agree to review and discuss the file’s content 
and/or format For testing of usage results, BellSouth shall request that Access One 

-- 



Attachment 1 
Page 36 

EXHIBIT E 

set up a production (LIVE) file. The live test may consist of Access One’s employees 
making test calls for the types of services Access One requests on the Opt~onal Daily 
Usage File. These test calls are logged by Access One, and the logs are provided to 
BellSouth. These logs will be used to verify the files. Testing will be completed 
within 30 calendar days firom the date on which the initial test file was sent. 



Attachment I 
Page 37 

ExHJBrr F 

Enhanced O~tiOnrrl Dailv Usage File 

Upon written request from Access One, BellSouth will provide the E n h a n d  
Optional Daily Usage File (EODUF) service to Access One pursuant to the terms and 
conditions set forth in this section. EODUF will only be sent to existing ODUF 
subscribers who request the EODUF option. 

The Access One shall furnish all  relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating from mold Flat Rate Business and Residential Lines. 

Charges for delivay of the Enhanced Optional Daily Usage File will appear on 
Access Ones’ monthly bills. The charges are 89 set forth in Exhibit A to this 
Attachment 

1. 

2. 

3. 

4. 

5.  

6. 

All messages will be in the standard Alliance for TelecanqaUncations Jndustry 
Solutions (ATIS) EM1 d format 

Mesages that error in the billing system of Access One will be the responsibility of 
Access &e. IE however, Access One shoAd eacountcr significant volumes of 
e r r o d  messages that prevent procesSing by Access One within its systems, 
BellSouth will work with Acces~ One to &&e the soufce of the errors and the 
appropriate resolution. 

7. 

7.1 Usage To Be Tnmsmined 

7.1.1 

The following specifications shall apply to the Optional Daily Usage Feed. 

The following messages recorded by BellSouth will be trausmiaed to Access One: 

Customex wage data for flat rated local call originating from Access One’s end user 
liies(1FB or 1FR). The EODUF record for flat rate messages will include: -. 

Date of Call 
FromNumber 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
MessageType 

-- 
versiop3Q99 12/0 1/99 
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Billing Indicators 
Bill to Number 

7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.2 

7.3 

7.3.1 

7.3.2 

BellSouth will perform duplicate m d  checks on EODUF records processed to 
Optional Daily Usage File. Any duplicate messages detected will be deleted and not 
sent to Access One. 

In the event that Access One detects a duplicate on Enhanced Optional Daily Usage 
File they receive h m  BellSouth, Access One will drop the duplicate message 
(Access One will not return the duplicate to BellSouth). 

Phwical File Charact eristics 

The Enhanced Optional Daily Usage Feed will be distributed to Access One over their 
existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be 
intermingled among Access One’s Optional Daily Usage File (ODVF) messages. The 
EODUF will be a variable block format (2476) with an LRECL of 2472. The data on 
the EODUF will be in a non-compacted EMI format (175 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data ckqits (private line or dial-up) may be r e q u i d  betwan BellSouth and Access 
One for the purpose of data transrms ’ sion Where a dedicated line is quired, Access 
One will be responsile for ordering the circuit, ovaseeing its installation and 
coordinating the installation with BellSouth. Access One will also be responsible for 
any charges associated with this line. Equipment re@& on the BellSouth end to 
attachthelinetothemainfhm e computer and to transmit successfully ongoing will 
be negotiated on a case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the associated 
charges assessod to Access One. Additionally, all mesage toll charges associated 
with the use of the dial circuit by Access One will be the responsibility of Access 
One. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the &a All equipmen& including 
modems and software, that is reqired on Access One’s end for the purpose of data 
transmission wi l l  be the responsibility of Access One. 

Packing sDecificaliolB 

A pack will contain aminimum of one message d o r  amaximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The Opaating Company Number (OCN), From Revenue Accounting 06- (RAO), 
and Invoice Number will control the invoice sequencbg. The From RAO will be 
used to identify to Access One which BellSouth RAO that is sending the message. 
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BellSouth and Access One will use the invoice sequenchg to control data exchange. 
BellSouth will be notified of sequence failures identified by Access One and resend 
the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EMI RECORDS. 

V&olGQ99: 12/01/99 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

1. Introduction 

1.1. This Attachment sets forth the unbundled network elements and combinations of 
unbundled network elements that BellSouth agrees to offer to Access One in 
accordance with its obligations under Section 251(c)(3) of the Act. The specific 
terms and conditions that apply to the unbundled network elements are described 
below in this Attachment 2. The price for each unbundled network element and 
combination of unbuudled Network Elements, including Access One’s existing 
network element combinations, are set forth in Exhibit A of this Agreement. As an 
option, deaveraged rates, where available, are included in Exhibit A. Where 
deaveraged rates are available, Access One is required to choose either deaveraged 
rates, which are zone specific, or statewide rates. 

For purposes of this Agreiment, “Network Element” is definsd to mean a facility or 
equipment provided by BellSouth on an unbundled basis as is used by the CLEC in 
the provisip of a t e l m ~ c a t i o n s  service. These unbuudled network elements 
will be consistent with the requirements of the FCC 3 19 rule. For purposes of this 
Agreement, combinations of Network Elements shall be referred to as 
‘‘Combinations.” 

Except as otherwise required by law, BellSouth shall not impose limitation 
restrictions or requirements or request for the use of the network elements or 
combiuations that would impair the ability of Access One to offer 
telecommunications service in the manum Access One intends. 

Except upon request by Access One, BellSouth shall not sepsratt requested network 
elements that BellSouth currently combines. 

Unless otherwise ordered by an appropriate state or federal regulatory agency, 
currently combined Network Elements are defined as elements that are already 
combined within BellSouth’s network to a given location. 

BellSouth shall, upon request of Access One, and to the extent technically feasible, 
provide to Access One access to its network elements for the provision of Access 
One’s telecommunications service. If no rate is identified in the contract, the rate for 
the specific service or function will be as set forth in applicable BellSouth tariff or as 
negotiated by the Parties upon request by either Party. 

Access One may purchase network elements and other services *om BellSouth for 
the purpose of combining such ne.twork elements in any manuer Access One chooses 

1.2. 

1.2.1. 

1.2.2. 

1.2.2.1. 

1.3. 

1.4. 

.- 
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1.5. 

1.6. 

1.7. 

1.8. 

1.9. 

to provide telecommunication services to its intended users, including recreating 
existing BellSouth services. With the exception of the sub-loop elements which are 
located outside of the central office, BellSouth shall deliver the network elements 
purchased by Access One for combining to the designated Access One collocation 
space. The network element8 shall be provided as set forth in this Attachment. 

Subject to applicable and effective FCC Rules and Orders as well as effective State 
Commission Orders, BellSouth will offer combinations of network elements pursuant 
to such orders. BellSouth will provide the following combined network elements for 
purchase by Access One. The rate of the following combined network elements is the 
sum of the individual element prices as set forth in this Attachment. Order 
Coordination as defined in Section 2 of Attachment 2 of this Agreement is available 
for each of these wmbinations: 

0 SL2 loop and cross connect 
Portandcrossconnect 
Port and cross connect and common (shared) transport 
Port and vertical features 
SL2 Loop with loop conmtration 
Poh and common (shared) transport 
SL2LoopandLNF’ 

BellSouth shall comply with the requirements as set forth in the technical references 
within Attachment 2 to the extent that they are consistent with the greater of 
BellSouth’s actual performance or applicable industry standards. 

In the event that any effective legislative, reguhtory, judicial or other legal action 
modifies or redefines the ‘Wetwork Elements” in a maaner which materially 
the terms of this Attachment or the Network Elements and/or prices set forth herein, 
either Party may, on thirty (30) days written notice, require renegotiation of such 
terms, and the Parties shall renegotiate in good faith such new terms in Bccordance 
with such legislative, regulatory, judicial or other legal action. In the event such new 
terms are not renegotiated within ninety (90) days after the notice for renegotiation, 
either Party may petition the cammission for resolution of the dispute between the 
Parties. Each Party reserves the right to seek judicial review of any Commission 
ruling concerning this Attachment. 

Access One will adopt and adhere to the standads contained in the applicable CLEC 
Work Center Operational Understanding Agreement regarding maintenauce and 
installation of service. 

Standards for Network Elements 

-- 
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1.9.1 

1.9.2 

2. 

2.1 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

2.1.5 

BellSouth shall comply with the requimnents set forth in the technical references, as 
well as any perfommce or other requirements identified in this A g ~ ~ n e n t ,  to the 
extent that t h 9  are consistent with the greater of BellSouth‘s actual paformance or 
applicable industry standards. 

If one or more of the requirements set forth in this A m e n t  arc in conflict, the 
parties shall mutually agree on which quiremat shall apply. Ifthe parties cannot 
rea& agreement, the dispute resolution process set forth in Section 12 of the General 
Terms and conditions of this Agreement, incorporahi herein by this reference, shall 
apply. 

Unbundled Loope, Jntegrated Digitd Loop Carriers, Network Interfaces Device, 
Unbundled Loop Concentration (VLC) System, Sub loop and Dark Fiber 

All of the negotiated rates, trims and conditions set forth in this Section pertain to the 
provision of unbundled loops. 
Unbundled Loops 

Definition 
, 

The local loop netwotk element (“Loop@)”) is deked as a tnursnussl . ‘onfacility 
between a distriiution h e  (or its equivalent) in BellSouth‘s central office and the 
loop demarcation point at an end-user customer premises, including inside wire 
owned by BellSouth. The local loop network element includes all features, functions, 
and capabilities of the trammss ’ ‘on facilities, including dark fiber and attached 
electronics (except those used for the provision of advanced services, such as Digital 
Subscribex Line Access Multiplexers) and line conditioning. The loop shall include 
the use of all test access hctionality, including without limitation, smart jacks, for 
both voice and data. 

The provisioning of d c e  to a CLEC will require cross-office cabling and cross- 
CO&OIIS within the central office to connect the loop to a local switch or to other 
trammission equipment in collocation space. These cross-connects are a sepamte 
element aad are not considered a part of the loop. 
BellSouth Order coordination referenc+d in Attachment 2 includes two types: “Order 
Coordination” and ”order coordination - Time Specific.” 

“Order Coordination” refers to standard BellSouth service order coordination 
involving S U  voice loops and all digital loops. Order coordination for physical 
conversions will be scheduled at BellSouth’s discretion during normal working hours 
on the committed due date and Access One advised. 

-- 
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2.1.6 

2.1.7 

2.1.8 

2.1.9 

2.1.10 

2.1.11 

“Order Coordination - Time Specific” refers to service order coordination in which 
Access One requester a specific time for a service order conversion to take place. 
Loops on a single service order of 14 or more loops will be provisioned on a project 
basis. This is a chargeable option for any coordinated order and is billed in addition 
to the OC charge. Access One may specify a time between 9:OO a.m. and 4:OO p.m. 
(location time) Monday through Friday (excluding holidays). If Access One Specifies 
a time outside this window, or selects a time or quantity of loops that quires 
BellSouth technicians to work outside n o d  work hours, overtime charges will 
apply in addition to the OC and OC-TS charges. Overtime charges will be applied 
according to actual costs based on type of force group required to perform the work, 
overtime hours worked and any special circumstances. 

Where facilities are available, BellSouth will install loops within a 5-7 business days 
interval. For orders of 14 or more loops, the installation will be handled on a project 
basis and the intervals will be set by the BellSouth project manager for that order. 
Some loops require a Service Inquiry (SI) to determine if facilities are available prior 
to issuing the order. The interval for the SI process is separate &om the installation 
interval. For expedite requests by Access One, expedite charges will apply for 
intervals less than 5 days. The charges outlined in BellSouth’s FCC # 1 Tariff, 
Section S.l!l, will apply. If Access One cancels an order for network elements and 
other services, any costs incmed by BellSouth in conjunction with the provisioning 
of that order will be recovexed in accordance with FCC #1 Taria Section 5.4. 

If Access One modifies an order after being sent a Firm order Confinnation (FOC) 
from BellSouth, any costs incurred by BellSouth to accommodate the modification 
will be r e i m b d  by Access One. 
BellSouth will offer Unbundled Voice Loops (VVL) in two different service levels - 
Service Level One (SLI) and Service Level Two (SL2). 

SLl loops will be non-desiped, will not have test points, and will not come with any 
ordercoordnm ’ ‘on (OC) or engineering informatiodcircuit make-up data. Upon 
issuance of an order in the service order system, SL1 loops will be activated on the 
due date. in the same manned and time h u e s  that BellSouth normally activates 
POTS-type loops for its customers. If Access One requests work to be done for SLls 
that rsquires BellSouth technicians to work outside normal work hours, overtime 
charges will be applied according to actual costs based on type of force p u p  
required to perform the work, overtime hours worked and any special circumstances. 

SL2 loops shall have test points, with or without conditioning, will be designed with a 
design layout record provided to Access One, and will be provided with OC. The OC 
feature will allow Access One to coordinate the installation of the loop with the 
disconnect of an existing customer’s service anaor number portability service. In 

-- 
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these cases, BellSouth will perfom the order conversion with standard order 
coordination at its discretion during normal work hours. 

BellSouth will also offer Unbundled Digital Loops (UDL). They will be designed, 
will be provisioned with test points (where appropriate), and will come standard with 
Order Coordination and a Design Layout Record (DLR). 

2.1.12 

2.1.13 As a chargeable option on all loops except UVL-SLl and UCL, BellSouth will offer 
Order coordination - Time Specific (OC-TS). This will allow Access One the ability 
to specify the time that the coordinated conversion takes place. The OC-TS charge 
for orders due on the same day at the same location will be applied on a pa Local 
Service Request (LSR) basis. 

Access One will be responsible for testing and isolating koubles on the loops. Once 
Access One has isolated a trouble to the BellSouth provided loop, Access One will 
issue a trouble to BellSouth on the loop. BellSouth will take the actions necessary to 
repair the loop if a trouble actually exists. BellSouth will repair these loops in the 
same time fkimes that BellSouth repairs similarly situated loops to its customas. 

If Access @e reports a trouble on SLl loops and no trouble actually exists, BellSouth 
will charge Access One for any dispatching and testing (both inside and outside the 
CO) required by BellSouth in order to coniirm the loop’s working status. 

If Access One reports a trouble on SL2 loops and no trouble actually exists, BellSouth 
will charge Access One for any dispatching and testing, (outside the CO) required by 
BellSouth in order to co& the loop’s working status. 
In addition to the UVLs and UDLs, BellSouth shall make available an Unbundled 
Copper Loop (VCL). The UCL will be a copper twisted pair loop that is 
unencumbered by any intervening equipment (e.&, flters, load coils range extenders, 
digital loop &er, or repeaters). The UCL will be offered in two versions - Short 
and Long, A short UCL (1 8 W or less) will be provisioned acundhg to Resistance 
Design parameters, The long UCL (beyond 1 8kf€) will be used when a CLEC wants 
to condition copper loops longer than 18M by removing load coils and other 
lntavcning equipment BST will only ensure electrid Continuity and balance 

2.1.14 

2.1.15 

2.1.16 

2.1.17 

relative to tip and M g  on UCLS. 

2.1.18 The UCL will be a designed circuit, with or without conditioning, provisioned with a 
test point and come standard with a DLR. OC will be offered as a chargeable option 
on all UCL loops. Order coordrnatl . ‘on - Time Specific (OC-TS) will not be offered 
on UCLS. 
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2.1.19 

2.1.20 

2.1.21 

2.1.22 

2.1.22.1 

2.1.22.2 

2.1.22.3 

2.1.22.4 

The UCL is a dry cooper loop and is not intended to support any particular 
telecommunications service. Access One may use the UCL loop for a variq of 
services, including xDSL (e.g., ADSL and HDSL) services, by attaching appropriate 
terminal equipment of Access One’s choosing. Access One will determine the type of 
service that will be provided over the loop. 

Because the UCL loop shall be an unbundled loop offering that is separate and 
distinct from BellSouth‘s ADSL and HDSL capable loop offerings, CLEC agren, that 
BellSouth’s UCL loop will not be held to the service level and performance 
expectations that apply to its ADSL and HDSL unbundled loop offerings. BellSouth 
shall only be obligated to maintain copper continuity and provide balance relative to 
tip and ring on UCL loops. 

The UCL loop shall be provided to CLEC in accordanct with BellSouth’s Technical 
Reference 73600. 
Technical Requirements 

To the extent available within BellSouth’s Network at a particular location, BellSouth 
will offer loops capable of supporting t e lmunica t ions  services such as: POTS, 
Centre& b&c rate ISDN, analog PBX, voice grade private line, ADSL, HDSL, DSI 
and digital data (up to 64 kb/s). If a requested loop type is not available, then the 
CLEC can use the Special Construction process to request that BellSouth place 
facilities or otherwise modify facilities in order to meet Acctss One’s request. 
Access One will be responsible for providing BellSouth with a Service Profile 
Identifier (SPID) d a t e d  with a particular ISDN-capable loop and end user. With 
the SPID, BellSouth will be able to adequately test the circuit and ensure that it 
properly supports ISDN service. 
The loop will support the traumuw ’ ‘on, signaling, performance and interface 
requirements of the  service^ descrii  in 2.1.3 above. It is recognized that the 
requirements of different services are different, and that a number of types or grades 
of loops are requkd to support these services. Services provided over the loop by 
Access One will be consistent with industry standards and BellSouth‘s TR73600. 
Access One may utilize the unbundled loops to provide any telecommuniCation 
service it wishes. However, BellSouth will only provision, maintain and repair the 
loops to the standads that are consistent with the type of loop ordered. For example, 
if Access One orders an ISDN-capable loop but wauts to use the loop for a service 
other than ISDN, BellSouth will only suppoa that the loop is capable of providing 
ISDN service. For non-savice specific loops (e.g. UCL, loops modified by Acctss 
One using the Special Construction process), BellSouth will only support that the 
1- has COW ~~ntinuity and balm& tipand-ring. 
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2.1.22.5 In some instances, Access One will require access to a coppa twisted pair loop 
unfettered by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that Access One can use the loop for a variety of services by attaching 
appropriate taminal equipment at the ends. Access One will determine the type of 
service that will be provided over the loop. In some cases, Access One may be 
required to pay additional charges for the removal of certain types of equipment. 
BellSouth's Special Construction process will be used to determine the cow and 
feasibility of these activities. 

2.1.22.6 In cases in which Access One has requested that BellSouth remove equipment from 
the BellSouth loop, BellSouth will no longer be expected to maintain and repair the 
loop to the standards specified for that loop type in the TR73600 and other standards 
referenced in this Agreement. BellSouth will only support that these loops provide 
electrical continuity and balance relative to tip-and-ring. 

2.1.22.7 Access One, in performance of its obligations pursuant to the pnceding Section, shall 
maiutain records that will d e c t  that pursuant to Access One's request BellSouth has 
removed certain equipment firom BellSouth provided loops and as such the loop may 
not perform within the technical specifications associated with that loop type. Access 
One will n& report to BellSouth troubles on said loops wherc the loops are not 
performing within the technical specifications of that loop type. 

2.1.22.8 In addition, Access One recognizes there may be instances where a loop modified in 
this manuer may be subjected to normal network configuration changes that may 
cause the circuit chamdaistics to be chauged and may create an outage of the service 
that Access One has p W  on the loop. If this occurs, BellSouth will work 
cooperatively with Access One to restore the circuit to its previous modified status as 
quickly as possible. Access One will pay the Time and Materials costs assoCiated 
with BellSouth's work dforts needed to bring the loop back to its previouS modified 
status. 

2.1.22.9 The loop shall be provided to Access One in acwrdauce with BellSouth's TR73600 
Unbundled Local Loop Techuical Specification and applicable industry staudard 
technical ref-ces. 

2.2 Loop Conditioning 

2.2.1 Subject to applicable and effective FCC rules and orders, BellSouth shall condition 
loops, as requested by Access One, whether or not BellSouth offers advanced services 
to the End User on that loop. 

Version 1QOO:3/6/00 
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2.2.2 

2.2.3 

23. 

2.3.1 

2.4 

2.4.1 

2.4.2. 

2.4.3 

Loop conditioning is delined as the removal h m  the loop of any devices that may 
diminish the capabiIity of the loop to deliver high-speed switched wireline 
telecommMicatiom capability, including xDSL service. Such devices include, but 
are not limited to, bridge taps, low pass filters, and range extenders. 

BellSouth shall recover the cost of line conditioning requested by Access One 
through a recurring charge and/or nolvecurring chargc(s) in accordance with the 
FCC's fonvard-looking pricing principles promulgated pursuant to section 252 (d) (1) 
of the Act and in compliance with FCC Rule 52.507 (e), 
Integrated Digital Loop Carrien 

Where BellSouth uses Integrated Digital Loop Carrier (IDLC) systems to provide the 
local loop and BellSouth has a suitable altunate facility available, BellSouth will 
make arrangements to permit Acccss One to Onia a contiguous local loop. To the 
extent it is technically feasiile, these arrangements will provide Access One with the 
capability to serve end usas at a level that is at parity with the level of service 
BellSouth provides its customers. If no al-e facility is available, BellSouth will 
utilize its Special Construction (SC) process to detamine the additional costs required 
to provision the loop facilities. Access One will then have the option of paying the 
onetime St? rates to place the loop facilities or Access One may chose some other 
method of providing service to the end-user (e.&, Resale, private facilities, etc.). 

Network Interface Device 

Definition 

The MD is deked as any means of interconnection of end-user customer premises 
wiring to BellSouth's distriiution plant, such as a cross-coMBct device used for that 
purpose. The NID is a single-line termination device or that portion of a multiple-line 
termination device required to terrmnat ' e a  single line or circuit at the premises. The 
MD features two indeperadent chambers or divisions that separate the service 
provider's network h m  the End User's on-premises wiring. Each chamber or 
division COntaiDs the appropiate connection points or posts to which the service 
provider and the End Usa each make their connections. The NID provides a 
protective gmmd connection and is capable of terminatiug cables such as twisted pair 
cable. 

BellSouth shall permit Acass One to comect Access One's loop facilities to on- 
premises Wiring through the BellSouth NID or at any other technically feesible point 
Access to Network Interface Device (NIDI 

2.4.3.1. Due to the wide variety of NIDs utilized by BellSouth (based on subscriber size and 
environmental considerations), Access One may access the on-premises wiring by 
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2.4.3.2. 

2.4.3.3. 

2.4.3.4. 

2.4.3.5. 

2.4.3.6. 

2.4.3.1. 

2.4.3.8. 

2.4.4 

2.4.4.1 

any of the following means: BellSouth shall allow Access One to connect its loops 
directly to BellSouth's multi-line residential NID enclosures that have additional 
space and are not used by BellSouth or any other telecommunications carriers to 
provide service to the premise. Access One agrees to install compatible protectors 
and test jacks and to maintain the protection system and equipment and to indemnify 
BellSouth pursuant to Section 8 of the General Terms and Conditions of this 
Agreement. 

Where an adequate length of on-premises wiring is present and enviromental 
wnditiom permit, either Party may remove the on-premises wiring h m  the other 
Party's NID and connect that wire to that Party's own NLD, or 

Enter the subscriber ~ccess chamber or "side" of "dual chamber" NID enclosures for 
the purpose of extending a c o n n e e d  or spliced jumper wire firom the on-premises 
wiring through a suitable "punch-out" hole of such NID enclosures; or 

Request BellSouth to make other rearrangements to the On-premiSeS wiring 
termhations or terminal enclosure on a time and materials cost basis to be charged to 
the requesting Party (i.e., Access One, its agent, the building owner or the subscriber). 
Such charges will be billed to the requesting Party. 

In no case shall either Paay remove or disconnect the other Party's loop facilities 

requirement, without providing prior notice to the other Party, and without 
appropriately Capping off and guarding the other Party's loop. In such cases, it shall 
be the responsibility of the disconnecting party to properly ground the other party's 
loop, maintain the NID, and assume full liability for its action and any adverse 
COnsequenceS. 

In no case shall either Party remove or disconnect ground wires fkom BellSouth's 
NIDs, enclosures, or protecton. 

In no case shall either Party remove or disconnect NID modules, protectors, or 
terminals frmn BellSouth's NID enclosures. 

Due to the wide variety of NID enclosures and outside plant environments BellSouth 
will work with Access One to develop specific procedures to establish the most 
effective means of implementing this Section, 2.4.3. 

h either Party's NIDS, enclosures, or protectors, without state regLdat0ry 

Technical Requirements 

The NID shall provide an accessible point of interwm&on and shall maintain a 
connection to ground. 
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2.4.4.2 The NID shall be capable of transferring electrical analog or digital signals between 
the subscriber’s inside wiring and the Distribution Media and/or cross conucct to 
Access One’s NID, consistent with the NlD’s function at the Effeaive Date of this 
Agreement 

2.4.4.3 Where a BellSouth NlD e x h ,  it is provided in its “as is” condition. Access One 
may request BellSouth do additional work to the NlD in accordance with Section 
2.4.3.8. 

2.4.4.4 When Access One deploys its own local loops with respect to multipleline 
texmination devices, Access One shall specify the quantity of NIDs C O M ~ O U S  that it 
requires within such device. 

2.4.5 Interface Requirements 

2.4.5.1 The NID shall be equal to or better than all of the requirements f o r m s  set foah in 
the applicable industry standard technical refmas. 

2.5 

2.5.1 

2.5.2 

2.6 

2.6.1 

Unbuadled Loop Conantration (ULC) System 

BellSouth 
concentration systems in the central office concentrate the signals transmitted over 
local loops onto a digital loop carries systm The concentmiion device is placed 
inside a BellSouth central office. BellSouth will offer ULC with a TR008 interface or 
a TR303 interface. 

ULC will be offered in two sizes. System A will allow up to % BellSouth loops to be 
concentrated onto multiple DSls. The high-speed CormectiOIl iimu the concenmtor 
will be at the electrical DSl level and may co- to Access One at Access One’s 
collocaticm site. System B will allow up to 192 BellSouth loops to be concentrated 
onto multiple DSls. System A may be upgraded to a System B. A minimum of two 
DSls is required for each system (Le., System A quires two DSls and System B 

terminate to the CLEC’s collocation space. ULC service is offaed with or without 
conctlltratioll and with or without protection. A Line Interface element will be 
required for each loop that is terminated onto the ULC system. Rates f o r m  are 85 

SetforthinthiSAttachment 
Subloop Elements 

Where facilitia permit and subject to applidle and effective FCC rules and orders, 
BellSouth shall of€er access to its Unbtmdled Sub rOap (USL), Unbundled Subloop 
Concentration (USLC) System and Unbundled Network Taminatiag Wire 0 
elements. BellSouth shall provide non-discnrmnato 

provide to Access One Udmdled Loop concentration (ULC). Loop 

would require an additional two DSls or four in total). All DS1 intcrkm WiIl 

ly acce98, inacwrdallcewith . .  
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2.6.2 

2.6.2.1 

2.6.2.2 

2.6.2.3 

2.6.2.4 

2.63 

2.6.3.1 

2.6.3.2 

2.6.3.3 

2.6.3.4 

2.6.4. 

2.6.4.1 

51.31 1 and section 251(c) (3) of the Act, to the subloop. On an unbundled basis and 
pursuant to the following terms and conditions and the rates approved by the 
Commission and set forth in this Attachment. 
Subloop components include but are not limited to the following: 

Unbundled Sub-Loop Distribution; 

Unbundled Sub-Loop ConCentration/Multiplexing Functionality; and 

Unbundled NetworkTaminating Win, and 

Unbundled Sub-Loop Feeder. 

Unbundled SubLoop (distribution facilities) 

Definition 

Subject to applicable and effective FCC rules and orders, the unbundled sub-loop 
distributioqWty is dedicated trimsmission facility that BellSouth provides fiom a 
customer's point of denwc& 'on to a BellSouth cross-connect device. The BellSouth 
CTOSS-COM~~~ device may be located within a remote tenninal (RT) or a stand-alone 
cross-box in the field or in the equipment room of a building. There are two offerings 
available for Unbundled Sub-Loops (USL): 

Unbundled Sub-Loop Distribution (USL-D) will include the sub-loop facility from 
the cross-box in the field up to and including the point of demanati on. 

BellSouth will also provide sub-loop interconnection to the intdndding network 
cable 
building or between buildings on one customer's same premiss (continuous property 
not separated by a public street or road). USL-INC (riser cable) will include the 
facility h m  the cr05s-connect device in the building equipment room up to and 
inchding the point of demarcati on 

(riser cable). INC is the distribution facility inside a subscriis 

RequircmmtS for Unbundled Sub-Loop Distribution Facilities 

Unbundled Sub-Loop distribution facilities were originally built as part of the entire 
voice grade loop fiom the BellSouth centrid office to the customer network interface. 
Therefore, the U n w e d  Sub-Loop may have load coils, which are nemssary for 
transmission of voice grade services. The Unbundled Sub-- will be provided in 
accordBIlce with technical reference TR73600. 
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2.6.4.2 

2.6.4.3 

2.6.4.4 

2.6.5 

2.6.5.1 

2.6.6 

2.6.6.1 

Unbundled Sub-Loop distribution facilities shall support functions assoCiated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. In a scenario that 
involves comection at a BellSouth cross-box located in the field, Access One would 
be required to deliver a cable to the BellSouth remote terminal or cross-box to provide 
continuity to Access One’s feeder fadlities. This cable would be comected, by a 
BellSouth techniciau, to a cross-connect panel within the BellSouth RT/cross-box. 
Access One’s cable pairs can thm be comected to BellSouth’s USL within the 
BellSouth cross-box by the BdSouth technician. In a scenario that requires 
connection in a building equipment room, BellSouth will install a cross comect panel 
on which access to the requested sub-loops will be connected. The CLEC’s cable 
pairs can thenbe comected to the Unbundled Sub-Loop pairs on this cross-connect 
panel by the BellSouth technician. 

BellSouth will provide Unbundled Sub-Loops where possiile. Through the firm 
order Service Inquiry (SI) process, BellSouth will determine if it is -%le to place 
the required facilities where Access One has requested acccs~ to Unbundled S u b  
Loops. If existing capacity is sufficient to meet the CLEC demand, then BellSouth 
will perform the &-up work as described in the next section 2.6.4.4. If any work 
must be &ne to modify existing BellSouth facilities or add new facilities (other then 
adding the pss-comed panel in a building equipment room as noted in 2.6.4.4) to 
accommodate Access One’s request for unbundled Sub-Loops, BellSouth will use its 
Special Constnuxion (SC) process to determine the additionai costs r e q M  to 
provision the Unbundled Sub-Loops. Access One will then have the option of paying 
the one-time SC charge to modify the facilities to meet Access One’s request. 

During the initial set-up in a BellSouth cross-comed box in the field, the BellSouth 
technician will pehm the necessary work to splice the CLEC‘s cable into the cross- 
connect box. For the set-up inside a building equipment room, BellSouth will 
perfom the necessary work to install the c~oss-comect panel that will be used to 
provide access to the requested USLs. Once the set-up is complete, the CLEC 
requested sub-loop pairs would be provisioned through the service order process 
based on the submission of a LSR to the LCSC. 

IuterfkRequirements 

Unbundled Sub-Loop shall be qual to or better than each of the applicable 
requirements set forth in the applicable industry standard technical references. 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective Commission 
order, BellSouth will provide to Access One with the ability to concentrate its sub- 
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2.6.6.2 

2.6.6.3 

2.6.7 

2.6.7.1 

2.6.7.2 

2.6.7.2.1 

2.6.7.3 

2.6.7.3.1 

loops onto multiple DSls back to the BellSouth Central Office. The DSls will then 
be taminated into Access One’s collocation space. TR-008 and TR303 interface 
standards are available. 

USLC, using the Lucent Series 5 equipment, wil l  be offered in two different systems. 
System A will allow up to % of A- One’s sub-loops to be concentrated onto 
multiple DSls. System B will allow an additional 96 of Acoess One’s sub-loops to be 
concentrated onto multiple DS 1s. One System A may be supplemented with one 
System B and they both must be physidy located in a single Series 5 dual channel 
bank. A minimum of two DSls is requirtd for each system (i-e., System A requires 
two DSls and System B would require an additional two DSls or four in total). The 
DSllevelfacilitythat~~theRTsitewiththeservingwirecentaisknownasa 
Feeder Interface. All DS1 Feeder Intgfaces will taminate to the CLEC‘s collocaton 
space within the SWC that serves the RT where the CLEC’s sub-loops are conuectcd 
USLC service is offered with or without coacentraton and with or without a 
protection DSl. 

In these scenarios Acccss One would be required to place a cross-box, remote 
terminal (RT), or other similar device and deliver a cable to the BellSouth remote 
terminal. This cable would be connected, by a BollSouth technician, to a cross- 
conuect &el within the BellSouth RT/cross-box and would allow Acoess One’s sub- 
loops to then be placed on the ULSC and transported to their collocation space at a 
DSl level. 

Unbundled Network Terminating Wire 0 
BellSouth agrees to offer its Unbundled Network Terminating Wue 0 to 
Access Onepurmanttothe following terms and conditions at rats as set forth in this 
Attacfiment. 

Definition 

Subject to applicable and effective FCC rules and orders, UNTW is a dedicated 
tnmsmission facility that BellSouth provides &om the Wiring Closet /Garden 
Tenninal (or other type of cross-connect pint) at the p in t  of teammti ’ ‘onof 
BellSouth‘s loop distribution facilities to the end user’s point of demarcatt ’011 

Resuirements 

BellSouth will offa spare pairs that are available to an end u s d s  prcmhi to Access 
One. Available spm pairs are d e ~ e d  as pairs that are notbehg utiliztd by 
BellSouth or by a third party to provide an end user with working Savice at the time 
of Access One’s request for UNTW. If 110 spare pairs are available and the end user is 
no longer using BellSouth’s local service, BellSouth will relinquish the fint pair to 
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Access One. If after BellSouth has relinquished the first pair to Access One and &he 
end user decides to change local service providers to BellSouth, Access One will 
relinquish the first pair back to BellSouth. 

Notwithstanding the foregoing, should BellSouth subsequently require the use of 
additional pair@) to provide for the activation of additional lines in an end users 
premises in response to a request from such end user, Access One agrees to surrender 
their spare pair(s) upon request by BellSouth. 

If an end user of Access One desires to receive local exchange Service fkm a service 
provider who is not a Party to this Agreement, and such third party service provider 
needs access to the BellSouth UNTW to provide local exchange Senice to the end 
user, then Access One agrees to SMender the requisite number of its inactive spare 
pau(s) if no other spare pair is available and upon request by BellSouth. 

If Access One has placed NTW at a location and an end user desires to receive local 
exchange service h m  BellSouth and BellSouth needs access to Access One’s NTW 
to provide local exchange service to the end user, then Access One agrees to slarender 
the requisite number of its spare pair(.$ upon request by BellSouth. 

In new conshuction, where possible, both Parties may at their option and with the 
property owner’s agreement install their own NIW. In existing consbuction, 
BellSouth shall not be mpired to install new or additional NTW beyond existing 
NTW to provision the services of the CLEC. 
Technical Requirements 

In these scenarios, BellSouth will connect the r e q u d  UNTW pairs to a single point 
of intermnnection (SPOI) designed for CLEC access to BellSouth‘s NTW. The 
SPOI will be installed either near BellSouth’s garden terminal or wiring closet. 
Access One will be required to place a cross-box, terminal or other similar dewice and 
deliver a cable to this SPOL Access One will then connect their cable to the cross- 
corned panel to access the requested UNTW pairs. 

DarkFiber 
Dcfintion 
Dark Fiber is optical tnrnsrmssl ‘ ’on facilities without attached multiplexing, 
aggregation or other electronics that 
Dark Fiber also includes stcan& of optical fiber existing in aerial or underpund 
cable which may have lightwave repeater (regenexator or optical mpl8er) equipment 
interqdiced to it at appropriate distances, but which has no line t enninating elements 
texminatedto such strsndstooperationaljzeitstransrms ‘ sion capabilities. 

6 

two points within BellSouth’s network. 
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RequiranUlts 

BellSouth shall make available Dark Fiber where it exists in BellSouth's network and 
where, as a result of Mure building or deploymen4 it becomes available. If 
BellSouth has plans to use the fiber within a two -year planning paiod, there is no 
requirement to provide said fiber to Access One. 

If the r e q u d  dark fiber has any lightwave repeater equipment interspliced to it, 
BellSouth will remove such equipment at Access One's request subject to time and 
materials charges. 

Access One may test the quality of the Dark Fiber to confirm its usability and 

BellSouth shall use its best efforts to provide to Access One information regading the 
location, availability and performance of Dark Fiba within ten (IO) business days for 
a records based answer and twenty (20) business days for a field based answer, aftex 
receiving a request fbm Access One ("Request"). Within such time mod, 
BellSouth shall send written contirmation of availability of the Dark Fiba 
("Confirmtion"). From the time of the Request to forty-five (45) days after 
Conlinnati&~, BellSouth shall hold such requested Dark F i k  for Access One's use 
and may not allow any other party to use such media, including BellSouth. 
BellSouth shall use its best efforts to make Dark Fiber available to Access One within 
thirty (30) business days a f h  it receives written umfmmt~ 'on h m  Access One that 
the Dark F i k  previously deemed available by BellSouth is wanted for use by Access 
One. This includes idc&ication of appropriate connection points (e.&, Light Guide 
IntaconnectiOn (LGX) or splice points) to enable Access One to connect or splice 
Access One provided translllss ' ion media (e.g., optical fiber) or equipment to the 
Dark Fiber. 

performance specifications. 

Dark Fiber shall meet the manufacturer's design specifications. 

Access One may splice and test Dark Fiber obtained tkm BellSouth using Access 
One or Acceas One designated pasonnel. BellSouth shall provide appropriate 
interfaces to allow splicing and testing of Dark F i k .  BellSouth shall provide an 
excess cable length of 25 feet minimum (for fiber in underground conduit) to allow 
the uncoiled fiber to reach fkom the manhole to a splicing van. 

Rates 

The prices that Access One shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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OPERATIONAL SUPPORT SYSTEMS Ac, GAY LA, Ms, = m, NC, TN 
~ oss LSR charge, per LSR e v e d  firom the $3.50 $3.50 
CLEC by one of the OSS intuactive interfaas 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems by 
which Access One may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG TelecommuniCatons Access Gateway 

SOMEC SOMEC 

CLEC by means Other than one of the OSS 
intrraaive mterfaccs 

.. 
element 

SOMAN 

2.9.2 

2.9.3 

2.9.4 

2.9.4.1 

DeniaVRestoraI OSS Charg e 

In the event Access One provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be billed as one LSR per location. 
Cancellation OSS charg e 
Access One will incur an OSS charge for an accepted LSR that is lata canceled by 
AccesS.One. 

Notc: Supplements or clarifications to a previously billed LSR will not incur another 

Network Elements and Other Services Manual Additive 

The Commissions in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered by means 
other than one of the interactive interfaces. These o d d  Network Elements and 
Other Services manual additive NRCs will apply in these .states, rather than the charge 
per LSR The per-element charges are listed on the Rate Tables in Exhibit A. 

oss charge. 

-- 
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3. 

3.1 

3.1.1. 

3.1.2. 
3.1.2.1 

3.1.2.2 

switching 

All of the negotiated rates, tenns and conditions set forth in this Section pertain to the 
provision of i o 4  and tandem switching. 

Local switching 

BellSouth shall provide nondiscriminatory ~cccss to local circuit switching 
e t y ,  and local tandem switching capability, on an unbundled basis, except as 
set forth below in Section 3.1.3 to Access One for the provision of a 

packet switching capability on an unbundled basis to Access One fix the provision of 
a telecommunications service only in the limited circlrmstan ce described below in 
Section 3.3.4.6. 

telecommunications service. BellSouth shall provide nondiscnininstory accessto 

Except as otherwise provided herein, BellSouth shall not impose any restrictions on 
Access One regarding the use of Switching Capabilities purchased fiom BellSouth 
provided such use does not result in demonstrable hann to either the BellSouth 
network or personnel or the use of the BellSouth network by BellSouth or any other 
telecommusiication d e r .  

Local Cit Switching Capability, including Tandem Switching Capability 
Definition 

Local Circuit Switching Capability is de&& as: (A) lins-side facilities, which 
include, but are not limited to, the d o n  between a loop terminaton at a main 
distriiution fiame and a switch line card, (B) tnmk-side facilities, which include, but 
are not limited to, the connection between trunk &mination at a tnmk-side cross- 
cornea p e l  and a switch trunk card; and (C) All features, functions, and 
capabilities of the switch, which include, but are not limited to: (1) the basic 
switching function of connecting lines to lines, line to tnmks, trunks to lines, and 
tnmb to tnmks, as well as the same basic capabilities made available to BellSouth's 
customers, such as a telephone number, white page listings, and dial tone; and (2) all 
other features that the switch is capable of providing, inclding but not limited to 

as any technically feasible customized muting functions provided by the switch; (D) 
switching provided by remote switching modules. 
When utilizing BellSouth's local circuit Switching capabiiity, local traflic shall be 
detinsd as set forth in Part B of the General Terms and Conditions. 

customercalling,customcrlocalanasignalingservioef~andc~aswe~ 
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3.1.3 

3.1.4 

3.1.5 

3.1.6 

3.1.7 

3.1.8 

3.1.9 

Notwithstanding BellSouth's general duty to unbundle local Circuit switching, 
BellSouth shall not be required to unbundle local circuit switching for Access One 
when Access One serves end-users with four (4) or more voice-grade @S-0) 
equivalents or lines in locations served by BellSouth's local circuit switches, which 
are in the following M S k  Atlanta, GA; Miami, FL; Orlando, FL; F t  Lauderdale, 
FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, NC; 

cost based access to the Enhanced Extended Link (EEL) throughout Deasity Zone 1 
as determined by NECA Tariff No. 4 as in effect on Janua~y 1,1999. 

Nashville, W, and New Orleans, LA, and BellSouth has provided non-discriminato ry 

In the event that Access One orders local Cirmit switching for a single end user 
account name at a single physical end IWT location with four (4) or more two (2) wire 
voicegrade loops from a BellSouth central office listed on Exhibit A, BellSouth's 
sole recourse shall be to charge Access One a rate to be negotiated for use of the local 
circuit switching functionality for the affected Wities, or in the alternative, to 
charge Access One the local services resale rate for use of all combinations used to 
provide the affected facilities to Access One. 

A featmclv port is one that has a line port, switching facilities, aad au interoffice 
port. A featured port is a port that includes all features then capable or a number of 
then capable features specifically requested by Access One. Any featura that are not 
currently then capable but are technidy feasible through the switch can be requemd 
through the BFR process. 

BellSouth will provide to Access One custormzed . routing of calls. (i) to a requested 
directory assistance services platform, (i) to an operator services platfonn pursuant to 
Section 10 of Attachment 2; (iii) for Access One's PIC'ed toll trafEc in a two (2) PIC 
environment to au altemative OWDA pla~orm designated by Acceas One. Access 
One customers may use the same dialing an-mgements as BellSouth customers. 

Remote Switching Module functionality is included in Switching Capability. The 
switching capabilities used will be based on the line si& features they support. 

Switching Capability will also be capable of routing local, i n U T A ,  interLATA, 
andcallstointem& 'oaal customer's preferred ami=, call features (e.g. call 
forwarding) and Centrex capbilities. 
Where required to do so in order to comply with an effective Commission order, 
BellSouth will provide to Access One purchasing local BellSouth switching and 
reselling BellSouth local exchange service uader Attachmeat 1, selective r o h g  of 
calls to a requested directory assistance services platform or operator services 
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platform. Access One customers may use the same dialing amngements as 
BellSouth customers, but obtain a Access One branded service. 

3.2 Technical Requirements 

3.2.1 The mpiremcnts set forth in this Section apply to Local Switching, but not to the 
Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the rtquirrments for Local Switching 
set forth in the applicable iudustry standard technical rkferenm. 

When applicable, BellSouth shall route calls to the m a t e  trunk or lines for call 
origination or termination. 

3.2.1.1 

3.2.1.2 

3.2.1.3 Subject to this section, BellSouth shall route calls on a per line or per Screening class 
basis to (1) BellSouth platfoms providiug Network Elements or additional 
requiranents (2) Operator Services platforms, (3) Directory Assistance platftnms, aad 
(4) Repair Centers. Any other routing requests by Access One wiU be made pursuaut 
to the Bona Fide Request/New Business Request FYocess as set forth in General 
Terms and $hditions. 

BellSouth shall provide unbranded mrded announcements and call progrtss tones to 
alert callers of call progress and disposition. 

3.2.1.4 

3.2.1.5 BellSouth shall activate service for an Access One customer or network 
interconnection on any of the Local Switching interfaces. This includes provisioning 
changes to change a customer k m  BellSouth's services to Access One's services 
without loss of switch feature fimctionality as defined in this Agreemeat 

3.2.1.6 BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and test 
calls such as €05,107 and 108 type calls) and fault isolation on a mutually agreed 
upon schedule. 

BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely impact Local Switching. 

3.2.1.7 

3.2.1.8 BellSouth shall control congestion points such as those caused by radio station call- 
ins, and network routing abnormalities. All traffic shall be restricted in a non- 
discrimha*manna. 

3.2.1.9 

3.2.1.10 

BellSouth shall perfom manual call trace and permit customer or ighed  call trace. 

Special Services provided by BellSouth will include the following: 
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3.2.1.10.1 Telephone Service Prioritization; 

3.2.1.10.2 Related services for handicapped; 

3.2.1.10.3 Soft dial tone where required by law; and 

3.2.1.10.4 Anyotherservicerequiredbylaw. 

3.2.1.11 

3.2.1.12 

3.2.1.13 

3.2.1.14 

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer Point 
Switch (STPS). These capabilities shall adhere to the technical specifications set 
forth in the applicable indmtry standatd technical references. 

BellSouth shall provide intafkes to adjuncts h u g h  Telcordia (formerly Bellcore) 
S~~ . These adjuncts can include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traffic 
charactnistics or other measurable elements to Access One, upon a reasonable 
request i h m  Access One. CLEC wil l  pay BellSouth for all costs mcurred to provide 
such perforbance data through the Business Opportunity Request process. 

BellSouth shall offer Local Switching that provides feature offerings at parity to those 
provided by BellSouth to itself or any other Party. Such feature offerin@ shall 
include but are not limited to: 

3.2.1.14.1 Basic and primary rate ISDN, 

3.2.1.14.2 Residential features; 

3.2.1.14.3 Customer Local Area SigDaling Services (CLASS/LASS); 

've capabilities, such as customer 3.2.1.14.4 CENTREX(includingcquivalent~ . .  
access~lereconfigrnationanddaailedmessagerecording); and 

appliCatiO!lS. 

BellSouth shall offer to Access One all AIN triggers in connection with its SMSISCE 
offering which are supported by BellSouth for offering AIN-based services. Triggers 
that are currently available are: 

3.2.1.14.5 Advanced intelligent network triggers supporting Access One and BellSouth service 

3.2.2 

3.2.2.1 Off-Hook Immediate 

3.2.2.2 Off-Hook Delay 
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3.2.2.3 

3.2.2.4 

3.2.2.5 

3.2.2.6 

3.2.3 

3.2.3.1 

3.2.3.2 

3.2.3.3 

3.2.3.4 

3.2.4 

3.2.5 

3.2.6 

3.2.7 

3.2.7.1 

Termination Attempt 

6/10 Public Office Dialing Plan 

Feature Code Dialing 

Customer Dialing Plan 

When the following ttiggers are supported by BellSouth, BellSouth will make these 
triggers available to Access One: 

Private EAMF TNnk 

N11 

Automatic Route Selection 

Where capacity exists, BellSouth shall assign each Access One customer line the 
class of service designated by Access One (e.g., using line class codes or 0th- switch 

One customers to Access One directory assistance operatom at Access One’s option. 

Where capacity exists, BellSouth shall assign each Access One customer line the 
class of services designated by Access One (e.g., using line class codes or other 
switch specific provisioning methods) and shall route operator calls k n n  Access One 
customers to Access One operators at Access One’s option. For example, BellSouth 
may translate 0- and O+ intraL,ATA traffic, and route the call through appropriate 
trunks to an Access One operator Services Position System (OSPS). Calls h 
Local Switching must pass the ANI-II digits unchanged. 

Local Switching shall be offered io accordance with the technical specifications set 
forth in the applicable industry standard references. 

specific prdvisioning methods), and shall route directory assistance CallShAcctss 

InterfaceRcquiremcnts 

BellSouth shall provide the following interfaces to loops: 

3.2.7.1.1 Standard Tip/Ring iot& including loopstart or groundstart, on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

3.2.7.1.2 Coinphone signalins 

.- 
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3.2.7.1.3 

3.2.7.1.4 

3.2.7.1.5 

3.2.7.1.6 

3.2.7.1.7 

3.2.7.1.8 

3.2.7.1.9 

3.2.7.2 

3.2.7.2.1 

3.2.7.2.2 

3.2.7.2.3 

3 3  

3.3.1 

3.3.2 

3.3.2.1 

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly Bellcore) 
Technical Requirements; 

Two-wire d o g  interface to PBX; 

Fow-wire d o g  intdace to PBX; 

Four-wire DS1 interface to PBX or customer provided equipment (e.& computers and 
voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 4.93 LQ.932 and 
appropriate Telmrdia (formerly BellCore) Technical Requirements; 

Switched Fractional DSI with capabilities to configure Nx64 channels (where N = 1 
to 24); and 

Loops adh- to Telcordia (formerly Bellcore) TR-NWT-08 and TR-NWT-303 
specifications to illtmnnect Digital Loop carriers. 

BellSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency tnmlring if requested by Access One; 

interface to Access One operator services systems or Operator Services through 
appropriate trunk interconnections for the system; and 

Intaface to Access One Directory Assistance Services through the Access One 
switched network or to Directory Assistance Suvices through the appropriate trunk 
interconnections for the system; and 950 access or other Access One ru@ed access 
to interexchange carriers as requested through appropriate trunk intgfaces. 

Tandem Switching 

Delinition 
Tandem Switching is the function that establishes a anmmmications path between 
two switching offices through a third switching office (the Tandem switch). 

TechnicalRequirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as those 
described in Bell CommMications Research TR-TSY-OOO540 Issue 2R2, Tandem 
Supplement, 6/1/90. The requkments for Tandem Switchhg include, but are not 
limited to the following: 

-- 
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3.3.2.1.1 

3.3.2.1.2 

3.3.2.1.3 

3.3.2.1.4 

3.3.2.1.5 

Tandem Switching shall provide signaling to establish a tandem C O M ~ C ~ ~ O ~  

Tandem Switching will provide screening as jointly agreed to by Access One and 
BellSouth; 

Tandem Switching shall provide Advanced Intelligent Network triggers supporting 
AIN features where such routing is not available from the originating end office 
switch, to the extent such Tandem Mtch has such capability; 

Tandem Switching shall provide access to Toll Free number portability database as 
designated by Access One; 

Tandem Switching shall provide all  trunk hterCOMdOns discussed under the 
‘Wetwork htelWMCCti0n” section (e+ SS7, MF, DTMF, Dialpulst, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate . for911)); 

3.3.2.1.5.1 Tandem Switching shall provide connectivity to PSAPs where 91 1 solutions are 
deployed and the tandem is used for 91 1; and 

3.3.2.1.5.2 Where appropriate, Tandem Switching shall provide ~0~eCtivi ty  to transit traftlc to 
and fiom other carriers. 

3.3.2.1.6 Tandem Switching shall accept connections (including the necesary sigaaling and 
tnmking interconnections) between end offices, other tandems, IXCs, ICOq CAPS 
and CLEC switches. 

3.3.2.1.7 Tandem Switching shall provide local tandemtn . g funCtiOLdity between two end 
offices including two officea belonging to different CLECs (e.g., between a CLEC 
end office and the end office of another CLEC). 

3.3.2.1.8 Tandem Switching shall preserve CLASSLASS features and Caller ID as t d E c  is 
Processed. 

3.3.2.1.9 Tandem Switching shall record billable events and send them to the area billing 
centers designated by Access One. Tandem Switching will provide recording of all 
billable events as jointly agreed to by Access One and BellSouth. 

3.3.2.1.10 Upon a reasonable requwt h m  Access One, BellSouth shall perfom routine testing 
and fault isolation on the underlying switch that is providing Tandem Switching and 
all its interconnections. The results and reports of the testing shall be made 
immediately available to Access One. 

3.3.2.1.1 1 BellSouth shall maintain Access One’s tnmks and htemOM&OnS ass0ciated with 
Tandem Switching at least at parity to its own trunks and intarconnections. 

-- 
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3.3.2. 

3.3.2. 

.I2 BellSouth shall comol congestion points and network abnormalities. All traffic will 
be restricted in a nondiscriminatory manner. 

.13 Selective call Routing through the use of line class d e s  is not available through the 
use of tandem switching. Selective Call Routing through the use of line class codes is 
an end office capability only. Detailed primary and overflow routing plans for all 
interfaces available within BellSouth’s switching network shall be mutually agreed to 
by Access One and BellSouth. 

3.3.2.1 .I4 Tandm Switching shall pnxles~ 0ri-g toll-fre traffic received h m  ACC~SS 
One’s local switch. 

3.3.2.1.15 In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities 
Network Element, to the extent such Tandem Switch has such capability. 

not available ftom the Local Switching 

3.3.2.2 

3.3.2.2.1 

3.3.2.2.2 

3.3.2.2.3 

3.3.2.2.4 

3.3.2.2.5 

3.3.2.2.6 

3.4 

Interface Requirements 

Tandem Switching shall provide interconnection to the E91 1 PSAP where the 
underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall intercom- with direct tmb, to all carriers with which 
BellSouth interconnects. 

BellSouth shall provide all signaling necessary to provide Tandem Switching with no 
loss of feature fimctionality. 

Tandem Switching shall interconnect with Access One’s switch, Using two-way 
trunks, for traffic that is transiting via BellSouth‘s network to hterLATA or 
intnLATA carrim. At Access One’s ralusf Tandem Switching shall record and 
keep recoTds of traffic for billing. 

Tandem Switching shall provide an altemate final routing pattern for Access One’s 
traffic overflowing ftom direct end officehigh usage trunk groups. 

Tandem Switching shall be equal or better than the requirements for Tandem 
Switchiug set forth in the applicable technical references. 

AIN Selective Carrier Routing for Operator Services, Directory Assistance and 
Repair Centem 
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3.4.1 BellSouth will provide AIN Selective Carrier Routing at the request of Access One. 
AIN Selective Carrier Routing will provide Access One with the capability of routing 
operatorcalls,O+aud0-andO+NPA(LNPA) 555-1212di1ectoryassista~ce, 1+411 
directory assistance and 61 1 repair center calls to pre-selected destinations. 

3.4.2 Access One shall order AIN Selective Carrier Routing through its Account Team. 
AIN Selective Carria Routing must first be established regionally and then on a per 
central office, p a  state basis. 

AIN Selective Carrier Routing is not available in DMS 10 switches. 3.4.3 

3.4.4 Where AIN Selective Carrier Routing is utilized by Access One, the routing of 
Access One's end user calls shall be pursuant to information provided by Access One 
and stored in BellSouth's AIN Selective Carrier Routing Semite control Point 
database. AIN Selective Carrier Routing shall utilize a set of Line Class Codes 
(LCCs) unique to a basic class of service assigned on en 'as needed basis. The same 
LCCs will be assigned in each central office where AIN Selective Carrier Routing is 
established. 

3.4.5 Upon odesing of AIN Selective Carrier Routing Regional Service, Access One shall 
remit to BellSouth the Regional Service Order non-retuning charges set forth in 
Exhibit A of this Attachment There shall be a non-recurring End Office 
Establishment Charge per office due at the addition of each central office where AIN 
Selective Carrier Routing will be utilized Said non-reaming charge shall be as set 
forth in Exhibit - A of this Attachment. For each Access One end user activated, 
there shall be a non-recuning End User Establishment charge as set forth in Exhibit4 
of this Attachment, payable to BellSouth p m t  to the terms of the General Terms 
and Conditions, incorporated herein by this refmce. Access One shall pay the AlN 
Selective Carrier Routing Per Quay Charge set forth in Exhtbit A ofthis Attachment. 

3.4.6 This Regional service Order uon-recurriug charge will be mu-refundable and will be 
paid with 1/2 coming up-hut with the submission of all fuUy completed required 
forms, inel-. Regional Selective Carrier Routing (SCR) Order Request-Form A, 
C d  Office AlN Selective Carrier Routing (SCR) Order Request - Form B, 

Selection Form - Form D, and Routing Combinations Table - Form E. BellSouth has 
30 days to respond to the client's m y  completed firm order as a Regional Service 
Order. Witb the delivery of this firm order response to the client, BellSouth CoIlSiders 
that the delivery schedule of this service commences. The remaining 1/2 of the 
Regional Service Order payment must be paid when at least 90% of the Central 
offices listed on the original order have been turned up for the Service. 

AIN-SCR Central office IdeotifiCation F ~ n n  - FOIIU C, ATN-SCR Routing OptiOM 
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3.4.7 

3.4.8 

3.4.9 

3.4.10 

35 

3.5.1 

3.5.2 

3.5.3 

3.5.4 
3.5.5 

3.5.6 

3.5.6.1 

The non-recWing End office Establishment Charge will be billed to the client 
following OUT normal monthly billing cycle for this type of order. 

End-User Establishment Ordm will not be tumed-up until the 2d papent is received 
for the Regional Service Order. The n o n - d g  End-User Establishment charges 
will be billed to the client following our normal monthly billing cycle for this tylK of 
order. 

Additionally, the AM Selective Carrier Routing Per Query Charge will be billed to 
the client following the normal billing cycle for per guery charges. 

All other network components needed, for example, unbundled switching and 
unbundled local transport, etc, will be billed according pa contracted rates. 

Packet Switching Capability 

Definition 
Packet Switching Capability. The packet switching capabiiity network element is 
defined as the basic packet switching function of routing or forwarding packas, 
fiames, celb or other data units based on address or other muting iu fmt ion  
contained in the packets, h a ,  cells or other data units, and the functions that are 
performed by Digital Subscriba Liae Access Mulitplexers, including but not limited 
to: 

The ability to terminate copper customer loops (which includes both a low band voice 
c h e l  and a high-band data channel, or solely a data channel); 
The ability to forward the voice channels, if present, to a circuit switch or multiple 
circuit switch= 
The ability to extract data units from the data channels on the loops, and 

The abiiity to combine data units from multiple loops onto one or more tnmks 
connecting to a packet switch or packet switches. 

accesstounbumdledpacket Bellsourh shall be required to p v i d e  non-discnrmnatory 
switching capability only where each of the following conditions are satisfied: 

BellSouth has deployed digital loop d e r  systems, including but not limited to, 
integrated digital loop carrier or universal digital loop d e r  systems; or has 
deployed any other system in which fiber optic facilities replace copper facilities in 
the d is t r i ion  section (e.g., end office to remote terminal, pedestal or 
enviromnentally controlled vault); 

. .  
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3.5.6.2 

3.5.6.3 

3.5.6.4 

3.5.7 

3.6 

3.7 

3.8 

3.8.1 

Then are no spare coppa loops capable of supportiag the xDSL senices Access One 
SeekStoOffer; 

BellSouth has not permitted Access One to deploy a Digital Subscriber Line Access 
Multiplexer at the remote terminal, pedestal or environmentally controlled vault or 
other interconneCtion point, nor has the Access One obtained a virtual collocation 
arrangement at t h w  subloop interconneotion points as defiued by 47 C.F.R. 8 5 1.3 19 
(b); and 

BellSouth has deployed packet switching capability for its own use. 

If  there is a dispute as to whether BellSouth must provide Packet Switching, such 
dispute will be resolved according tot the dispute resolution PIDCUSS set forth in 
Section of the G e n d  Terms and Conditions of this Agreemcnf inmrpomted 
herein by this reference. 

Interoffice Transmission F.Cllitie0 
BellSouth shall provide n o n m t o r y  access, in llccordance with FCC Rule 
5 1.3 1 1 and Section 25 l(cX3) of the Act, to interoffice trawmm ' 'onfacilitiesonan 
unbundled basis to Access One for the provision of a telemnmuuications service. 

Rates 

The prices that Access One shall pay to BellSouth for Network Elements and Other 
Services are set forth inExhibit C to this Attachment. 
Operational Support System (OSS) 

which Access One may submit LSRs electronkdly. 
BellSouth has developed and made adable  the foUoWiag mechamzed . SyStemsbY 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommuni~m Access Gateway 

LSRs submitted by means of one of these interactive intafaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will be 
identified for billing plnposes by its Purchase Order Number (PON). LSRs submiaed 
by means other than one of these interactive interfaces (mail, fax, couciex, etc.) will 
incur a manual order charge as specified in the table below: 
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OSS LSR charge, per LSR received from the $3.50 $3.50 
CLEC by one of the OSS inmadive interfaces 

Incremental charge per LSR &veil from the 
CLEC by meam other than one of the OSS 
interactive in tehes  

3.8.2 Denial/Restoral OSS Charge 
in the event Access One provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore wil l  
be billed as one LSR per location. 

3.8.3 Cancellation OSS Charge 

Access One will incur an OSS charge for an accepted LSR that is later canceled by 
Access One. 
Note: SupRlanents or clarifications to a previously billed LSR Wiu not incur another 
OSS charge. 
Network Elements and Other Services Manual Additive 3.8.4 

SOMEC SOMM: 
See applicable rate $19.99 

element 
SOMAN 

3.8.4.1 The Commissiom in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Sewices ordered by means 
other than one of the intaaaive interfacm. These ordered Network Elements and 
Other Services manual additive NRCs wil l  apply in these states, rather than the charge 
per LSR The per-element charges are listed on the Rate Tables in Exhibit A. 

Version 1QOO:3/6/00 



Atmckmmt 2 
Page 32 

4. 

4.1 

4.2 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

Enhanced Extended Link (EEL) 

Where facilities permit and where necessary to comply with an effective FCC and/or 
State Commission order, BellSouth shall offer access to the Enhanced Extended Link 
(“EEL”) as defined in Section 4.3 below. 

Definition 

For purposes of this Amendment, references to ‘’Currently Combined” network 
elements shall mean that such network elements are in fact already combined by 
BellSouth in the BellSouth network to provide service to a particular end usg at a 
particular location. 

BellSouth will provide scam to the Enhanced Extended Link (“EEL”) in the 
combinations set forth in 4.3 following. This offCring is intended to provide 
~ ~ ~ e ~ t i v i t y  &om an end user’s location through that end user’s SWC and then 
connected to the Access One‘s POP serving wire center. The circuit must be 
connected to the Access One’s circuit switch for the purpose of provisioning Circuit 
switched telephone exchange service to the Access One’s end-user cuslomers. This 
can be done either in the collocation space at the POP SWC, or by using BellSouth‘s 
access facilities between the Access One’s POP and Access One’s collocation space 
at the POP SWC. 

BellSouth shatl provide combinations of loops and transport to Access One in 
Georgia regardless of whethex or not such combinations of loops and transport are 
Currently Combined. other combinatom of network elemem that are not Currently 
Combined but that BellSouth ordinarily combines in its network shall be made 
available to Access One in Georgia in accordance with Section 4.5.1.3 below. In all 
other states, BellSouth shall make available to Access One those EEL combinations 
and transport dexaibed in Section 4.3 below only to the extent such combinations of 
loop and transport network elements are Currently Combined. BellSouth will make 
available new combinations of loops and transport network elements in density Zone 
l,asffiedin47C.F.R.69.123asofJanuaxyl, 1999,ofthe Miami,Orlando,Fort 
Lauderdae, Charlotte, New Orleans, Greensboro and Nashville MSAs to Access One 
if Access One’s customs has four (4) OT more DSO equivalent lines. Except as stated 
above, other combinations of network elements will be provided to Access One only 
to the extent such network elements are Currently Combined. 

Additionally, there may be instances wherein Access One will require multiplexing 
functionality. BellSouth will provide access to multiplexing within the central office 
pursuant to the terms, conditions and mtes set forth in its Access Services Tariffs 

-- 
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4.3 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

4.3.5 

4.3.6 
4.3.7 
4.3.8 
4.4 
4.4.1 

when the customer utilizes special access interoffice facilities. Multiplexing will be 
provided pursuant to the interconnection agreement when unbundled network 
elements are used for interoffice transport. 

EEL Combinations 

- 2-wire voice grade extended loop with DSI Dedicated Interoffice Transport; 

- +wire voice grade extended loop with DSl Dedicated Intemffice Transport; 

- 4-wire 56 or 64 kbps extended digital loop with Dedicated DSl Interoffice 
T-PW 
- Extended 2-wire VG Dedicated Local Channel with Dedicated DSl Interoffice 
Traasport; 
- Extended 4-wire VG Dedicated Local Channel with Dedicated DSl Interoffice 
T-P% 
- Extmded &wire DSI Digital Loop with Dedicated DS1 Interoffice Transport; 
- E~tded,4wire DS1 Di&d Loop with Dedicated DS3 hmff i ce  Transport; and 
- Extended DSl Dedicated Local Channel with Dedicated DS3 Interoffice Transport 
Special Access Service Conversions 

Access One may not convert special access services to combinations of loop and 
transport network elem- whether or not Access One self-provides its entrance 
facilities (or obtains entrance facilities from a third party), de s s  Access One uses the 
combination to provide a significant amount of local exchange service, in addition to 
exchange access service, to a particular customer. To the extent Access One converts 
its special access services to combinations of loop and transport network elements at 
UNE prices, Acccss One, hereby, certifies that it is providing a significant amount of 
local exchange service over such combinations. BellSouth may at its sole discretion 
audit Access One records in order to verify the type of kafEc being transmitted over 
combinatom of loop and transport network elements. If, based on its audits, 
BellSouth concludes that Access One is not providing a significant amount of local 
exchange traffic over the combinations of loop and transport network elements, 
BellSouth may file a complaint with the appropriate Commission, pursuant to the 
dispute resolution process as set forth in the Intercomection Agreanent. In the event 
that BellSouth prevails, BellSouth may convert such combinations of loop and 
transport network elements to special access services and may seek appropriate 
retroactive reimbursement fmm Access One. 
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4.4.2 

4.4.3 

4.5 

4.5.1 
4.5.1.1 

4.5.1.2 

4.5.1.3 

4.5.2 

4.5.2.1 

5. 

5.1 

EEL combinations for DS I level and above wi l l  be available only when Access One 
provides and handles at least one third of the end user’s local traffic over the facility 
provided. In addition, on the DS 1 loop portion of the combination, at least f i fty (50) 
percent of the activated channels must have at least five (5) percent local voice traffic 
individually and, for the entire DS 1 f d t y ,  at least ten (1 0) percent of the traffic 
must be local voice traffic. 
When combinations of loop and transport network dements include multiplexing, 
each of the individual DSI circuits must meet the above criteria, 

Rates 
Georgia 
The non-recuning and recurring rates for the EEL Combinations of network elements 
set forth in 4.3, whether Currently Combined or new, are as set forth in Exhiiit A of 
this Amendment 

On an interim basis, for combinations of loop and transport network facilities not set 
forth in Section 4.3, where the elements are not Currently Combined but are 
ordinarily combined in BellSouth’s network, the n o n - d g  and rawring charges 
for such UNE combinations shall be the sum of the stand-alone non-recurring and 
recurring cEarges of the network elements which make up the combination. These 

’on’sreviewof 
BellSouth‘s cost studies. 

To the extent that Access One seeks to obtain other combinations of loop and 
transport network elements that BellSouth ordinarily combines in its network which 
have not been specifically priced by the Commission when purchased in combined 
form, Access One, at its option, cau request that such nrtw be determined pursuant to 
the Bona Fide R e q u W e w  Business Request (NBR) process set forth in the 
ApZUUIt. 

All other States 

Subject to Section 42.3 preceding, for all other states, the non-recurring and recllrring 
rates for the Cumntly Combined EEL combinations set foah in Section 1.3 and other 
Cumdy Combined loop and transport network elements will be the sum of the non- 
recurring and d g  rates for the individual network elements unless otherwise 
negotiated by the parties. 

interim rates shall be subject to tcue-up based on the comrmssl . 

Portnoop Combhutions 

At Access One’s request, BellSouth shall provide access to combinatons of port and 
loop network elements, as set forth in Section 1.4 below, that are currently combined 
in BellSouth’s network except as specified in Sections 5.1.1 and 5. I .2 below. 
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5.1.1 

5.1.2 

5.2 

5.2.1 

5.2.2 

5.2.3 

5.3 

5.3.1 

5.3.2 

5.3.2.1 

5.4 
5.4.1 

5.4.2 

BellSouth is not required to provide access to combinations of port and loop network 
elements in locations where BellSouth is not required to provide circuit switching. 

BellSouth is not required to provide Circuit switching in density Zone 1, as defined in 
47 C.F.R. 69.123 as of January 1,1999, of the Atlanta, Miami, Orlando, Fort 
Laudendale, charlotte, New Orleans, Greensboro and Nashville MSAs to Access One 
if Acccss One's customex has 4 or more DSO equivalent lines. 

Definition 

For purposes of this Amendment, references to cumntly Combined network 
elements shalt mean that such network elements are in fact already d i n e d  in the 
BellSouth network to provide senrice to a particular e-nd user at a particular location. 

Combinations of port and loop network elements provide local exchauge service for 
the origiuation or tam mat^ . 'on of calls. Section 5.4 following provides the 
combinations of port and loop network elements that may be ordered by Access One 
when currently combined except in those locations where BellSouth is not requ id  to 
provide cirmit switchmg, as set forth in Section 5.12 above. 

In Gcorgiq%e~south shall p v i d e  combinetions of port and loop network ekznents 
to Acccss One regardless of whetha or not such CombinatiOnS are currently 
Combined except in those locations where BellSouth is not mpircd to provide circuit 
switcbing, as set forth in Section 5.1.2 above. 

Rates for Combinations of Loop and Port Network Elements 

Rates for combinations of loop and port network elements, as set forth in Section 5.4, 
are provided in Exhibit A of this Attachment 

Rates for circuit switching 

Rates for circuit switcbing, where BellSouth is not requid, pursuant to Section 5.1, 
to pvide Circuit switching are as set forth in Exhibit A of this Attachment. 

combinationoffnings 
2-wh voice grade port, voice grade loop, virtual cross umnect, unbundled end office 
switching, unbundled end office tnmk port, common tnmsport per mile per MOU, 
common traasport facilities termination, tandem switching, and tandan trunk port 

2-wire voice &e DID port, voice grade loop, virtual cross ma& unbundled end 
office switcbg, unbundled end office trunk port, common trrmsport per mile per 
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5.4.3 

5.4.4. 

5.4.5 

5.4.6 

6. 

6.1. 

6.1.1 

6.1.2 

6.1.2.1 

MOU, common transport facilities termination, tandem switching, and tandem trunk 
Port. 

2-wire CENTREX port, voice grade loop virtual cross connect, unbundled end office 
switching, unbundled end office trunk port, common transport per mile per MOU, 
common transport facilities termination, tandem switching, and tandem tnmk port 

2-wire ISDN Basic Rate Interface, voice grade loop virtual crow connect, unbundled 
end office switching, unbundled end office tnmk port, common transport per mile per 
MOU, common transport facilities termhation, taudem switching, and tandem trunk 
Po* 

2-wire ISDN Primary Rate Interface, DSI loop virtual ~ S S  u n b ~ ~ d l e d  end 
office switching, unbundled end office trunk port, common transport per mile pa 
MOU, common hansport facilities termination, tandem switching, and tandem mmk 
Port. 

4-wire DSI Tnmk port, DSI Loop virtual cross comect, unbundled end office 
switching, unbundled end office tnmk port, common tnmsport per mile per MOU, 
common transport facilities termhation, tandem Switching, and tandem tnmk port 

Transport and Dark Fiber 

AH of the negotiated rates, termS and conditiom set forth in this Section pertain to the 
provision of unbundled traasport and dark fiber. 

Transport 

Definition of Common (Shared) Transoort 
Common (Shared) Transport is an interoffice transrms . sion path between two 
BellSouth end-offices, BellSouth end-office and a local tandem, or between two local 
tandems. Where BellSouth Network Elements are connected by intra-office wiring, 
such wiriug is provided as a part of the Network Elements and is not Common 
(Shared) Transpoh Common (Shared) Tremporl consistS of BellSouth inta-office 
transport facilities and is unbundled fi-om local switching. 

Technical Requirements of Common (Shared) Transport 

Common (Shared) Transport provided on DS1 or VT1.5 circuits, shall, at aminimUm, 
meet the performance, availability, jitter, and delay requirements specified for Central 
Office to Central Of€i.ce (“CO to CO”) connections in the appropriate industry 
Standards. 
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6.1.2.2 

6.1.2.3 

6.1.2.4 

6.2 

6.2.1 

6.2.2 

6.2.3 

6.2.4 

6.2.4.1 

6.2.4.2 

6.2.4.3 

6.2.4.4 

6.2.5 

Common (Shed)  Transport provided on DS3 Circuits STS-1 CirmitS, and him 
transnission bit rate circuits, shall, at a minimum, meet the performance, availability, 
jitter, and delay mquirements specified for CO to CO Cormections in the appropriate 
industry standards. 

BellSouth shall be responsible for the engineering, provisioning, and maintenance of 
the underlying equipment aud facilities that are used to provide Common (Shared) 
Transport. 

At a minimum, Common (Shared) Tnmsport shall meet all of the requirements set 
forth in the applicable idustry standard technical references. 

Interoffice transmrss ' ion facility network elements include: 

techsically feasible capacity-related service includiug but not limited to, DS1, DS3 
and OCn levels, dedicated to a @culm customex or carrier, that provide 
telecommmications between wire centers or switches owned by BellSouth, or 
between wire centers and switches owned by BellSouth and Access One. 

Dedicated tramport, defined as BellSouth's transrmssl . 'on facilities, including all 

Dark Fiber pansport, dehd as BellSouth's optical transmission facilities without 
attached multiplexing, aggregation or other electronics; 

Shedh.ansPort, defincdastransrmss ' ion facilities shared by more than one carrier, 
including BellSouth, between d office switches, between end office switches and 
tandem switches, and between tandem switches, in BellSouth's network. 

BellSouth shall: 

Provide Access One exclusive use of interoffice tnlnsmission facilities dedicated to a 
particular customer or carrier, or shared use of the fcahncs, functions, and capabilities 
of interoffice fmnsmml ' 'on fadties shared by more than one customer or carriw, 

Provide all technically feasible transmission facilities, feaimes, timctions, and 
capabilities that Access One could use to provide telecommunications SeniCes; 

P e d L  to the extent technically feasible, Access One to connect such interoffice 
facilities to equip- designated by Access One, including but not limited to, Access 
One's collocated facilities; and 
Permit, to the extent techuidy feasible, Access One to obtain the functiodty 
provided by BellSouth's digital cross-connect systems in the same mauner that 
BellSouth provides such fuuctiodty to interexchange carrim. 

Provided that the facility is used to transport a sirplificaat amount of local e x h ~  
services Access One shall be entitled to convert existing interoffice trammission 

+ 
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63 

6.3.1 

6.3.2 

6.3.3 
6.3.4 

6.3.5 

6.3.6 

6.3.7 

6.3.7.1 

6.3.7.2 

6.3.8 

6.3.8.1 

6.3.8.2 

6.3.9 

6.3.10 

facilities (i.e., special access) to the corresponding interoffice transport network 
element option. 

Dedicated Transport 

De5nitions 

Dedicated Transport is defined as BellSouth tmnsmxw ’ ‘on facilities dedicated to a 
particular customer or carrier that provide telecommunications between wire centers 
owned by BellSouth or requesting telecommunications carriers, or between switches 
owned by BellSouth or requesting telecommunications carrim. 

Unbundled Local Channel 
Unbundled Local Channel is the dedicated transmission path between Access One’s 
Point of Presence and the BellSouth Serving Wire Center’s collocation. 

Unbundled Interoffice Cbuel .  

Unbundled IIlfcloffice Channel is the dedicated transrmssl ’onpaththatprovides 
telecommunication between BellSouth‘s Serving W i n  Centas’ collocations. 

BellSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared UNE facility. 

As a circuit (e.g., DSO, DS1, DS3) dedicated to Access One. This Circuit shall consist 
of au Unbundled Local Channel or au Unbundled Interoffice Channel or both. 

When Dedicated Trsnsport is provided it shall include: 

Transmission equipment such as, line t erminating equipmenk amplifiers, and 
r e m e d o r s ;  

I n t g - o t f i c t ~  . ‘on facilities such as optical fiber, copper twisted pair, and 
coaxial cable. 

Rates for Dedicated Transport are listed in this Attachment For those states that do 
not contain rates in this Attachment the rates in the applicable State Access Tariff will 
apply as interim rates. When final rates are developed, these interim rates will be 
subject to true up, and the Parties will amend the Agreement to reflect the new rates. 

Te.chnical Requirements 
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6.3.10.1 

6.3.10.2 

6.3.10.3 

6.3.10.4 

6.3.10.5 

6.3.10.6 

This Section sets forth technical requirements for all Dedicated Transport 

When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e.g., DSO, DSI, DS3) shall be dedicated to Access One designated traffic. 

BellSouth shall offer Dedicated Transport in all technologies that become available 
including, but not limited to, (1) DSO, DSl and DS3 transport services, and (2) 
SONET at available t m s m ~ ~ ~  ’ ’onbitrates. 

For DS 1 or VTl.5 circuits, Dedicated Transport shall, at a minimum, meet the 
Paformance, availabiliv, jitter, and delay requirements specified for Customer 
Interface to Central Oflice (“CI to CO”) comections in the appropriate industry 
Standards. 

Where applicable, for DS3, Dedicated Transpozt shall, at a minimum, meet the 
performance, availability, jitter, and delay requkements specified for CI to CO 
connectiom in the appropriate industry standards. 

BellSouth shall offer the following interface transrms ’ sion rates for Dedicated 
Transport: 

6.3.10.6.1 DSO Eiyident; 

6.3.10.6.2 DS1 (Extended SuperFrame - ESF); 
6.3.10.6.3 DS3 (signal must be framed); 

6.3.10.6.4 SDH (Synch~onous Digital Hierarchy) Standard interface rates in accordaace with 
International Telecommunicatons Union (ITLJ) Recommendaton G.707 and 
Plesiochous Digital Hierarchy (PDH) rates per ITU Recommendatin G.704. 

6.3.10.6.5 When Dedicated Transport is provided, BellSouth shall design it according to 
BellSouth‘s network infnlstructure to allow for the tummat~ . ‘on points specified by 
Access One. 

At a eminimunb Dedicated Ttansport shall meet each of the requiranentS set for& in 
the applicable industry technical references. 

6.3.1 1 

6.3.1 1.1 BellSouthTedmid References: 

6.3.11.2 TR-TSY-OOO191 Alarm Indication Signals Requirements audobjectives, I s m  1, 
May 1986. 
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6.3.11.3 

6.3.11.4 

6.4 

6.4.1 

6.4.2 

6.4.2.1 

6.4.3 

6.4.3.1 

6.4.3.2 

6.4.3.3 

6.4.4 

6.4.5 

6.4.6 

TR 73501 Lighffiate@SerViCe Interface and Performance Specifications, Issue D, 
June 1995. 

TR 73525 MegaLink@SerVice, MegaLink Channel Service & MegaLink Plus Service 
Interface and Performance Specifications, Issue C, May 1996. 

Unbundled Cbanneliwtbn 

BellSouth agrees to offer access to Unbundled Chanuelization when available 
pursuant to following tams and conditions and at the rates set forth in the 
Anachment 

Definition 

Unbundled Channelization (UC) provides the multiplexing capability that wil l  allow a 
DS 1 (1.544 Mbps) OT DS3 (44.736 Mbps) of STS- 1 Unbuudled Network Element 
(UNE) of collocation cross-connect to be multiplexed of chanuelized at a BellSouth 
central office. This can be accomplished through the use of a stand-alone multiplexer 
01 a digital cross-conncct system at the discretion of BellSouth. Once UC has been 
installed, Access One can have channels activated on an as-needed basis by having 
BellSouth connect lower level UNEs via Central Office channel In- (COCIs). 

Channelization capabilities will be as follows: 

DS3 channelization System: An element that channelizes a DS3 signal into 28 
DS 1 dSTS-lS. 

DSl Channelization System: An element that channelizes a DSl signal into 24 DSOs. 

Central Oflice Channel Interfaces (COCO: Elements that cau be activated on a 
channelizationsystem. 

DS1 Central Ofilce Channel Intaface elements can be activated on a DS3 
ChanuelizatiionSystem. 

Voice Grade and Digital Data Central Office channel Interkes can be activated on a 
DSl Channelization System. 

AMI and B8ZS l i e  coding with either Super Frame (SF) and Extended Super Frame 
(ESF) M g  formats be supposed Bs Options. 
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6.4.7 

6.4.8 

6.4.9 
6.4.9.1 

6.4.9.2 

6.4.9.2.1 

6.4.9.3 

6.4.9.3.1 

6.4.9.4 

6.4.9.4.1 

6.5 

COCI will be billed on the lower level UNE order that is interfacing with the UC 
arrangement and will have to be compatible with those UNEs. 

Channelization may be incorporated within dedicated transport or o d d  as a stand- 
alone capability, which requires either the high or low speed side to be connected to 
collocation. 

Technical Requirements 
In order to assure proper operation with BST provided central office multiplexing 
functionality, the customer's chanuelization equipment must adhere strictly to form 
and protocol standards. Separate standards exist for the multiplex channel bank, for 
voice fkqwcy encoding, for various signaling schemes, and for subrate digital 
access. 

DSO to DS 1 Channelization 

The DSl signal must be b e d  utilizing the framing strucaae defined in ANSI 
T1.107, Digital Hierarchy Forma.& S'cafiations and ANSI T1.403.02, DSI 

essential thk same as defined in BellSouth Technical Rdcrence 73525, MegaLi# 
Service, M e g a L i d  channel Service, MegaLi& Plus Service, and MegaLinp Light 
Sentice Interface and Performance Specifcation. 

DS 1 to DS3 Channelization 

Robbed-bit Signaling State Definitions. DSO to DSl Channelization requiranentS =are 

The DS3 signal must be b e d  utilizing the framing smcture define inANSI 
T1.107, Digital Hierarchy Formats Spc$cations. DS1 to DS3 Channelization 
requirements are essentially the same as dew in BellSouth Technical Reference 
73501, LightGate@ Service Intdme and Pe$ormance Spcifcatiom. The 
asynchronous M13 multiplex format (combination of M12 and M23 formats) is 
specified for termiaal equipment that multiplexes 28 DSls into a DS3. 

DSl to STS Channelization 

The STS-1 signal must be h e d  utilidng the fi-aming structure defiue in ANSI 
T1.105, Synchro- Optical Network (SONElJ - Basic Dapcription Including 
MuItipIa Smcctrrre, Rates andFormats and T1.105.02, Synchro- @tical 
Network (SONElJ - Payload Mappings. DS 1 to STS Chanuelization requiranentS 
are essentially the same as defined in BellSouth Technical Reference TR 73501, 
LightGateO Service Interfme and Performance Specifications 

Dark Fiber 
-- 
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6.5.1 Definition 

6.5.2 Dark Fiber is optical transnu ‘ sion facilities without attached multiplexing, 
aggregation or other electronics that WM&S two points within BellSouth‘s network. 
Dark Fiber also includes strands of optical fiber existing in aerial or underground 
cable which may have lightwave repeater (regenerator or optical amplifier) equipment 
interspliced to it at appropriate distances, but which has no line terminating elements 
terminated to such strands to operationab its transnu ’ sion capabilities.6.4.2 Dark 
Fiber is unused strands of optical W. It may be strands of optical fiber existing in 
aerial or underground structure. No line terminating elements terminated to such 
strands to operationalize its transmission capabilities will be available. No 
regeneration or optical amplification wiil be included with this element 

6.5.3 ReCIUiremmts 

6.5.3.1 BellSouth shall make available Dark Fiber where it exists in BellSouth‘s network and 
where, as a result of future building or deployment, it becomes available. If 
BellSouth has plans to use the fiber within a two-year period, there is no requirement 
to provide said fiber to Access One. 

If the nquested dark fiber has any lightwave repeater equipment intemplid to it, 
BellSouth will remove such equipment at Acctss One’s request subject to time and 
materialscharges. 

performance spedicatiom. 

6.5.3.2 

6.5.3.3 Access One may test the quality of the Dark Fiber to confirm its usability and 

6.5.3.4 BellSouth shall use its best efforts to provide to Access One information regsrding the 
location, availability and perfonnance of Dark Fiber within ten (IO) business days for 
a m r d s  based m e r  and twenty (20) business days for a field based answer, after 
receiving a request ffom Access One (“Request”). Within such time period, 
BellSouth shall send written wdimat~ ‘on of availability of the Dark F i k  
(“Cmfknation”). From the time of the Request to forty-five (45) days after 
confirmation, BellSouth shall hold such reque&.ed Dark Fiber for Access One’s use 
an may not allow any other party to use such media, including BellSouth. 

BellSouth shall use its best efforts to make Dark Fiber available to Access One within 
thirty (30) business days after it receives Written codinnation fium Access One that 
the Dark Fihr previously deemed available by BellSouth is wanted for use by Access 
One. This includes identification of appropriate connection points (e.g., Light Guide 
Intczconuection (LGX) or splice points) to enable Access One to connect or splice 
Access One provided transmission media (e.g., optical fiber) or equipment to the 
Dark F i k .  

6.5.3.5 

-- 
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6.5.3.6 

6.5.3.7 

Dark Fiber shall meet the manufacturer’s design specifications. 

Access One may splice and test Dark Fiber o W e d  from BellSouth ushg Access 
One or Access One designated pasonnel. BellSouth shall provide appropriate 
interfaces to allow splicing and testing of Dark Fiber. BellSouth shall provide an 
excess cable length of25 feet minimUm (for fiber in underground conduit) to allow 
the uncoiled 6ber to reach fmm the manhole to a splicing van. 

AL,GA,LA,MS,SC OPERATIONAL SUPPORT SYSTEMS 
OSS LSR chsrgs. pa LSR received from the 
CLEC by one of the OSS inma*m umhces 

$3.50 

SOMEC 
see spplicablc late 

element 

. .  

h-mtal charge paLSRrcaind6umthc 
CLEC by means other then one of the OSS 
interactive interhxs 

6.6 Rates 

J% w, NC, TN 
$3.50 

SOMEC 
s19.99 

SOMAN 

6.6.1 

6.7 Operational Support Systems (OS9 

6.7.1 

The prices that Access One shall pay to BellSouth for Network Elanents and Other 
Services are set forth in Exhibit C to this Attachment. 

BellSouth has developed and made available the following mechanized systems by 
which Access One may submit LSRs electronically. 

LENS * 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

Local Exchange Navigation Systcm 

6.7.2 LSRs submitted by means of one of these intuactive interfkca will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will be 
identified for billing purposes by its Purchase Order Number (PON). LSRs submittal 
by meam other than one of these interactive intmfaces (mail, fax, courier, etc.) will 
incur a manual order charge as specified in the table below: 

6.7.3 DeniaURestoral OSS Charge 
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6.7.3.1 In the event Access One provides a list of customers to be denied and restond, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be bind as one LSR per 1ocatiOn. 

6.7.4 Cancellation OSS charg e 
6.7.4.1 Access One will incur an OSS charge for an accepted LSR that is lata canceled by 

Access One. 
Note: Supplements or clariiicatiom to a pre.vio-ly billed LSR will not incur another 
oss charge. 

6.7.5 Network Elements and Otha Services Manual Additive 

6.7.5.1 The Gnnmissions in some states have ordered perer-elanent manual additive non- 
recurring charges (NRC) for Network Elements and Other SavicCs ordered by meam 
other than one of the interactive interhes. These ordered Network Elements and 

per LSR. The per-elrment charges are listed on the Rate Tables in Exhibit A. 
Other Services manual additivemcs will apply in these states, rather than the charge 
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I. 

7.1 

7.1.1 

7.1.2 

7.1.2.1 

7.1.2.2 

7.1.2.3 

7.1.2.3.1 

7.1.2.3.2 

7.1.2.3.3 

7.2 

Bellsonth SWA 8XX Toll Free Dinling Ten Digit Screening Service 

Au of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of 8XX Access Ten Digit Screening Services. 
BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(hmein known as 8XX SCP) is a SCP that contains customer ncord information and 
functionalityto provide call-handling insmlcb 'om for 8XX calls. The 8XX SCP IN 
soilware stores data downloaded k m  the national SMS and provides the mutiug 
instruaionS in response to queries from the SSP or tandem. The BellSouth SWA 
8XX Toll Free Dieling Ten Digit Screening Sgvice (herein know as 8XX TFD), 
utilizes the 8XX SCP to provide identification and muthg of the 8XX calls, based on 
the ten &gib dialed. 8XX TFD is provided with or without POTS number delivery, 
dialing number delivery, and other optional complex features as selected by Access 
One. BellSouth shall provide 8XX TFD in BcEMdance with the following: 

Technical R c q h e n t s  

BellSouth shall provide Access One with access to the 8XX ncord information 
located in the 8XX SCP. The 8XX SCP contab cwent records as received from the 
national SMS and will provide for muting 8XX originating calls based on the dialed 
ten digit 8xX number. 

The 8XX SCP is desi@ to receive and respond to quedes using the American 
National Standard Specification of Signaling System Seven (SS7) pmtocol. The 8XX 
SSCP shall determine the d e r  identification based om all ten digits of the dialed 
number and route calls to the canier, POTS number, dialing number a d o r  other 
optional feature selected by Access One. 

The SCP shall aIso provide, at Access One's option, such additional feature as 
descsrbed in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV-002275, 
Issue 2, (Telcordia (formerly Bellcore), April 1994)) as are available to BellSouth. 
These may include but are not limited to: 

Network ManagemenC 

Customer Sample Collection; and 

Service Maintenance. 

Automatic Loeation Identi6cation/Data Management System (ALIIDMS) 
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.I The ALVDMS Database contains end user information (including name, address, 
telephone i n f o d o n ,  and sometimes special information from the local service 
provider or end user) used to determine to which public Safety Answering Point 
(PSAP) to route the call. The ALYDMS database is used to provide more routing 
flexibility for E91 1 calls than Basic 91 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 
Rates 

The prices that Access One shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

, 
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8.1 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

Line Information Database (LIDB) 

All of the negotiated rates, terms and conditions set forth in this Section pertah to the 
provision of LIDB. 
BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment 

Definition 
The Line Information Database (LIDB) is a tmwA ‘on-orientd database accessible 
through Common channel Sigualing (CCS) networks. It contains records associated 
with end user Line Numbers and Special Billing Numbers. LIDB accepts @es 
limn other Network Elements and provides appropriate nspoases. The ~ u a y  
originator need not be the owner of LIDB data LIDB queries include functions such 
as screening billed numbers that provides the ability to accept collect or Third 
Number Billing calls and validation of Telephone Line Number based non-proprietary 
calling cards. The interface for the LIDB functionality is the interface between 
BellSouth‘s CCS network and other CCS network LIDB also intafaces to 
adnumtmtive systems. . .  

Technical RequirementS 

BellSouth will offer to Access One any additional capabilities that are developed for 
LIDB during the life of this Agreement. 
BellSouth shall process Acctss One’s Customer records m LIDB at least at parity 
with BellSouth customer rrcards, with respect to other LIDB functions. BellSouth 
shall indicate to Access One what additional functions (if any) are performeed by 
LIDB in the BellSouth network. 

8.2.4.2 Within two (2) weeks after a request by Access One, BellSouth shall provide Access 
Onc with a list of the customer data items, which Access One would have to provide 
in order to support &required LIDB function. Thelist shall indicate which data 
items are esenthl to LIDB function, and which are requid only to support Catain 
services. For each data item, the list shall show the data formats, the acoeptable 
values of the data item and the meaning of those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
result in calls being blocked shall not exceed 30 minutes pa year. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
not result in calls being blocked shall not exceed 12 hours per year. 

8.2.4.3 

8.2.4.4 

-- 
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8.2.4.5 BellSouth shall provide LIDB systems for which the LIDB function shall be in 
overload no more than 12 hours per year. 

All additions, updates and deletions of Access ode data to the LIDB shall be solely at 
the direction of Access One. Such direction h m  Access One will not be required 
where the addition, update or deletion is necessary to perform staudard fraud control 
measures (e.&, calling card autoaeactivation). 

BellSouth shall provide priority updates to LIDB for Access One data upon Access 
One’s reqwst (e.g., to support fraud detection), via password-protected telephone 
card, facsimile, or electronic mail within one hour of notice fivm the established 
BellSouth contact. 

BellSouth shall provide LIDB systems such that no more than 0.01% of Access One 
customer records wil l  be missing fivm LIDB, as measured by Access One audits. 
BellSouth will audit Access One records in LIDB against DBAS to identify record 
mismatches and provide this data to a designated Access One contact person to 
resolve the status of the records and BellSouth will update system appropriately. 
BellSouth will refer rccord of &matches to Access One within one business day of 
audit. Once reconciled records are received back h m  Access One, BellSouth will 
update LIDB the same business day if less than 500 records are received befii 
1 :OOPM Central Time. If more than 500 records are received, BellSouth wi l l  contact 
Access One to negotiate a time frame for the updates, not to exceed three business 

8.2.4.6 

8.2.4.7 

8.2.4.8 

days. 

BellSouth shall perform backup and recovery of all of Access One’s data in LIDB 
including sending to LIDB all changes made since the date of the most recmt backup 
copy, in at least the same time frame BellSouth performs backup and recovery of 
BellSouth data in LIDB for itself. Currently, BellSouth pgforms backups of the 
LIDB for itself on a weekly basis and when a new softwan release is scheduled, a 
backup is petfmed prior to loading the new release. 

8.2.4.9 

8.2.4.10 BellSouth shall provide Access One with LIDB reports of data, which are missing or 
containarors, as well as anymisrouted errors, within areasonable time period as 
nego&ted between Access One and BellSouth. 

BellSouth shall prevent any 8cccss to or use of Access One data in LIDB by 
tive and fraud control BellSouth personnel that are outside of established admmstn 

personuel, or by any other Party that is not authorized by Access One in Writing. 

8.2.4.1 1 . .  

8.2.4.12 BellSouth shall provide Access One performance of the LIDB Data Screening 
function, which allows a LIDB to completely or pamally deny specific quay 
originators access to LIDB data owned by specific data owners, for customer Data 
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that is past of an NPA-Nxx or IzAO-O/lXX wholly or partially owned by Access 
One at least at parity with BellSouth Customer Data. BellSouth shall obtain from 
Access One the screening informition assoCiated with LIDB Data Screening of 
Access One data in accordance with this quirement BellSouth currently does not 
have LIDB Data Screening capabilities. When such capability is available, BellSouth 
shall offer it to Access One under the Bona Fide Requesw'New Business procesS as set 
forth in General Terms and conditions. 

BellSouth shall accept queries to LIDB associated with Acccss One customer rea&, 
and shall retumresponses in accordance with industry standards. 

BellSouth shall provide mean p d g  time at the LIDB within 0.50 seconds under 
normal conditions as deiined in industry standards. 

8.2.4.13 

8.2.4.14 

8.2.4.15 BellSouth shall provide processing time at the LIDB within 1 second for 99% of all 
messages under normal conditions as dehed in industry stadads. 

8.2.5 IntafaCeRequirement.3 
8.2.6 

8.2.6.1 

BellSouth shall o f k  LIDB in acardance with the mpimaents of this subseujm 

The intcrfaee to LIDB shall be in accolclanct with the technical re&rcnccs contained 
within 

The CCS interface to LIDB shall be the staudard interfhce d d b e d  henin. 8.2.6.2 

8.2.6.3 The LIDB Data Base interpretation of the ANSI-TCAF' messages shall comply with 
the technical reference hemin. Global Title Translation shall be maintained in the 
signaling network in order to support signaling network routing to the LIDB. 
Rata 8.3 

The prices that Acccss One shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment 
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9.1 

9.2 

9.3 

9.3.1 

9.3.2 

9.3.2.1 

9.3.3 

9.3.3.1 

9.3.3.2 

9.3.4 

9.3.4.1 

9.3.4.2 

9.3.5 

9.3.5.1 

Signnling 

All of the negotiated rates, tams and mnditions set forth in this Section 
pertain to the provision of Signaling Transport Services. 

BellSouth agrees to offer access to signaling and access to BellSouth's signaling 
databases subject to compgtibility testiug and at the rate8 set forth in this Attachment. 
BellSouth may provide mediated access to BellSouth signaling systems aud 
databases. Available sipling elements include signaling links, signal trausfer points 
and service control points. Signaling limctionality will be available with both A-link 
and B-link mmectivity. 

SigndingLinkTruasport 
Definition Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLECdesigaated Signaling Points of hteramnection 
(SPOI) that provides appropriate physical divrnity. 

Technical~equimnm ts 

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission 
Paths. 

Ofthe vaxious options available, Signaling Link Trenspoa shall perform in the 
following two ways: 

As an "A-link" which is a coMection between a switch or SCP and a home Signaling 
Transfer Point Switch (STP) w, and 
As a "B-W which is a connection between two STP pairs in diffkent company 
networks (e.g., between two STP pairs for two Competitive Local Exchange Carriers 
(CLEW). 

Signaling Link Transport shall Consist of two or more signaling link layers as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall Consist of four links. 

A signaling link layer shall satisfy aperfomwm objective such that: 

There shall be no more than two minutes down time per yea  for an A-lintr layw, and 

-- 
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9.3.5.2 

9.3.5.3 

9.3.5.3.1 

9.3.5.3.2 

9.3.5.4 

9.3.5.4.1 

9.4 

9.4.1 

9.4.2 

9.4.2.1 

9.4.2.1.1 

9.4.2.1.2 

9.4.2.1.3 

9.4.2.1.4 

9.4.2.2 

There shall be negligible (less than 2 seconds) down time per year for a B-link layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities and 
equipment, such that: 

No singie Mure of facilities or equipment causes the faiure of both iinks in an A- 
link layer (i.e., the links should be provided on a minimum of two separate physical 
paths a d - a d ) ;  and 

No two concurrent Mures of facilities or equipment shall cause the failure of all four 
links in a B-link layer (i.e., the links should be provided on a minimum of three 
separate physical paths end-to-end). 

Interface R equiremexlts 

There shall be a DS 1 (1.544 h4bps) intaface at the Access One designated SPOIs. 
Each 56 kbps tnmsmission path shall appear as a DSO channel within the DSl 
interface. 

Sigmbg Transfer Points (STPs) 

Deiinition - Signaling Transfer Points is a signaling network function that includes all 
of the capabilities pvidcd by the signaling transfa point switd~es (STPs) and their 
associated signaling linlcs which enable the exchange of SS7 messages among and 
between Switching elements, database elements and signaling transfer point switches. 

, 

Technical Requirements 

STPs shall provide access to Network Elements connected to BellSouth SS7 network. 
These include: 

BellSouth Local Switching or Tandem Switching; 

BellSouth service Control Points/DataBases; 

Third-~localortandemswitching 

Third-party-pvided STPs. 

The connectivity pvided by STPs shall fully support the €unctions of all other 
Network Elements connected to the BellSouth SS7 network. This explicitly includes 
the use of the BellSouth SS7 network to convey messages which neither o n w e  nor 
tenninate at a signaling end point directly connected to the BellSouth SS7 network 
(is.. d e n t  messages). When the BellSouth SS7 network is used to convey 
transient messages, thae shall be no alteration of the Inkgrated Services Digital 
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Network User Part (ISDNUP) or Tiansaction Capabilities Application Part (TCAP) 
user data that constitutes the content of the message. 

If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 tnmks between an Access One local switch and third party local 
switch, the BellSouth SS7 network shall convey the TCAP messages that are 
necessary to provide call Management features (Automate Callback, Automatic 
Recall, and SCnening List Editing) between Access One local STPs and the STPs that 
provide CollILeCtivity with the third party local switch, even if the third party local 
switch is not dirsctly camected to BellSouth STPs. 

9.4.2.3 

9.4.2.4 STPs shall provide all fimctionn of the MTP as d&ed in the applicable industry 
standard tachnical references. 

9.4.2.5 STPs shall provide all functions of the SCCP neccssBty for Class 0 (basic 
connectionless) service, as defined in Telcordia ( fmer ly  Bellcore) ANSI 
Interconnection RquiranentS. In patti&, this includes Global Title Translation 
(GTT) and SCCP Management procedum, as specified in TI .I 12.4. In cases where 
the destination signaling point is a Access One or third party local or tandem 
switching system directly connected to BellSouth SS7 network, BellSouth shall 
perform fingd GTT of messages to the destination and SCCP Subsystem Management 
of the destination. In all other cases, BellSouth shall paform intermediate GTT of 
messages to a gateway pair of STPs in an SS7 network connected with BellSouth SS7 
network, and shall not perform SCCP Subsystem Management of the destination, If 
BellSouth performs final GTI: to a Access One databatxj then Accnrs One agrees to 
provide BellSouth with the Dcstinaton Point code for the Access One database. 

ry basis aIl iimctions of the O W  STps shall provide on anon- 
commonly provided by STPq as specified in the reference in Section 12.4.5 of this 
Attachment All OMAP filnaions will be on a "where available" basis and can 
include: 

. . .  9.4.2.6 

9.4.2.6.1 MTF' Routing Verification Test (MRVT); and 

9.4.2.6.2 SCCP Rouiing Verification Test (SRVT). 

9.4.2.7 In cases when the dwtination signaling point is a BellSouth local or tandem 
switching system or database, oris an Access One or third party local or tandem 
switching system directly oonnected to the BellSouth SS7 network, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, STPs 
shall perform MRVT and SRVT to a gateway pair of STPs in BII SS7 network 
connected with the BellSouth SS7 network. This requirement shall be supaseded by 
the specifications for Internetwork MRVT and SRVT if and when these become 
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9.4.2.8 

9.4.2.9 

9.4.2.9.1 

9.4.2.9.2 

9.4.3 

9.4.3.1 

9.4.3.1.1 

9.4.3.1.2 

9.4.3.2 

9.4.3.3 

9.4.3.4 

approved ANSI staadards and available capabilities of BellSouth STPs, and if 
mutually agreed upon by Access One and BellSouth. 

STPs shall be on parity with BellSouth. 

SS7 Advanced Intelligent Network (AN) Access 

When techuically feasible and upon request by Access One, SS7 Access shall be 
made available in assoCiation with switching. SS7 AIN Access is the provisioning of 
AIN 0.1 triggers in an equippi BellSouth local switch and interconnection of the 
BellSouth SS7 network with the Access One SS7 network to exchange TCAP quexk 
and responses with an Access One SCP. 
SS7 AIN Access shall provide Access One SCP access to BellSouth local switch in 
association with switching via in- 'on of BellSouth SS7 and Access One SS7 
Networks. BellSouth shall offer SS7 access through its STPs. If BellSouth - a 
mediation device on any of its network specific to this firm of access, BellSouth 
must route its messages in the same manner. The interconnection arrangement shall 
result in the BellSouth local switch recognizing the Access One SCP as at least at 
parity withj3ellSouth's SCP's in tams of interfaces pafixmaace and capabilities. 

Interface Requirements 

BellSouth shall provide the following STPs options to connect Access One or Access 
Onedesignated local switching systems or STPs to the BellSouth SS7 netwok 

An A-link intgface from Access One local switching systems; and, 

A B-link interface from Access One local STPs. 

Each type of interhe shall be provided by one or more sets (layers) of signaling 
links. 

The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cro89-collIIcct el- such as a DSX- 1, in the Central Office (CO) where BellSouth 
STP is located. There shall be a DS1 or higherrate traasport interface at each of the 
SF'OIs. Each signaling link shall appear as a DSO channcl within the DSI or higher 

Access One local switching systems or STPs with BellSouth STPs as soon as these 
become approved ANSI standards and available capabilities of BellSouth STPs. 
BellSouth and Access One will work jointly to establish mutually acceptable SPOIs. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of inmffice facilities or equipment shall cause the 

rate interface. BellSouth shall offer higher rate DS1 signaling for intncOnn -g 
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9.4.3.5 

9.4.3.6 

9.4.3.6.1 

9.4.3.6.2 

9.4.3.6.3 

9.4.4 

9.5 

9.5.1 

9.5.1.1 

9.5.2 

failure of both B-linlrs in a layer connecting to a BellSouth STP. BellSouth and 
Access One will work jointly to establish mutually acceptable SPOIs. 

STPs shall provide all functions of the MTP as defined in the applicable industry 
standard technical references. 

Message SCnening 

BellSouth shall set message Scnming parameters so as to accept valid messages h m  
Access One local or tandem switching systems destined to any signaling point within 
BellSouth's SS7 network when the Access One switching system has a legitimate 
signaling relation. 

BellSouth shall set message Screening parameters so as to pas valid mesages from 
Access One local or tandem switching systems destined to any sigualing point or 
network aCCCSSCd through BellSouth's SS7 network where the Access One switching 
system has a legitimate signaling relation. 

BellSouth shall set message screeniag parameters so as to accept and pass/smd valid 
messages destined to and firom Access One from any sipding point or network 
i n -nnd  through BellSouth's SS7 network where the Access One SCP has a 
legitimate signaling relation. 

STPs shall be equal to or better than all  of the requirements for STPs set fortb in the 
applicable industry standad technical references. 

Service Controi Poiutdlhttabrscs 

Dekition 

Databases are the Network Elements that provide the functionali~ for storage of, 
access to, and manipalation of information required to ofFer a particular savice andlor 
capability. Databases include, but are not limited to: Local Number Portability, 
LIDB, Toll Free Number Database, Automatic Location I d e a t i f i d d a t a  
Management System, C W g  Name Database, access to Service Creation 
Environment and Service Management System (SCUSMS) application databases and 
DirectolyAssistance. 

A Service Control Point (SCP) is a specific type of Database fundonality deployed 
in a signaling System 7 (SS7) network that executes service application logic in 
response to SS7 queries sent to it by a switching system ais0 connected to the SS7 
network. Service Management Systems provide operational interfaces to allow for 
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9.5.3 

9.5.3.1 

9.5.3.2 

9.5.3.3 

9.5.3.4 

9.5.4 

9.5.4.1 

9.5.4.2 

9.6 

9.6.1 

9.6.2 

provisioning, administration and maintenance of subscriber data and service 
application data stored in SCPs. 

Technical Requirements for SCPslDatabases 
Requirements for SCPdDatabases within this section address storage of information, 
access to information (e.g. signaling protocols, response times), and administration of 
information (e.g., provisioning, 
SCPs/Databases shall be provided to A c c w  One in accordance with the following 
requirements. 

BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

BellSouth shall provide physical intaconaeCtion to databases via industry standard 
interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of intcrwxmection options shall be &cut with requirements for 
diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
scheduled during minimal usage mods and only be undertaken upon proper 
notification to providers, which might be impacted. Any downtime assoCiated with 
the provision of call processing related databases will impact all service providers, 
including BellSouth, equally. 

'on, and maintenance). All . .  

The operational interface provided by BellSouth shall complete Database tmnsacb '0115 

(Le., add, modify, delete) for Access One customer records stored in BellSouth 
databases within 3 days, or sooner where BellSouth provisions its own customer 
recordswithin a shorterintcrval. 

Local Number Por tab i i  Database 

Dehiti0l.l 
The Permanent Numbe-r Portability (PNP) database supplies routing numbers for calls 
involving numbe-rs that have been ported fiom one local service provider to another. 
PNP is currently being worked in industry fonrms. The results of these forums will 
dictate the in dust^^ direction of PNP. BellSouth agrees to provide ~ccess to the PNP 
database at rat- terms and conditions as set forth by BellSouth and in accozdance 
with an effective FCC or Commission directive. 

.- 
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9.7 

9.7.1 

9.7.2 

9.7.3 

9.7.3.1 

9.7.3.1.1 

SS7 Network Interconnection 

Definition. 

SS7 Network IntercoMection is the interconnection of Access One local Signaling 
Transfer Point Switches (STF') and Access One local or tandem switching systems 
with BellSouth STPs. This interconnection provides connectivity that enables the 
exchange of SS7 messages among BellSouth switching systems and databases (DBs), 
Access One local or tandem switching systems, and other third-party switching 
systems directly C O M ~  to the BellSouth SS7 network. 

Techaid Requirements 

SS7 Network Intaconnection shall provide umnectivity to all components of the 
BellSouth SS7 network. These include: 

BellSouth local or tandem switching systems; 

9.7.3.1.2 BellSouth DBs; and 

9.7.3.1.3 

9.7.4 

9.7.5 

9.7.6 

9.1.7 

Otherthird~localortandemsWitChingsystems. 

The ~ ~ ~ e ~ t i v i t y  provided by SS7 Network Interconnection shall fully support the 

party switching systems with A-link access to the BellSouth SS7 network. 

If traffic is routed based on dialed or translated digits baween an Access One local 
switching system and a BellSouth or other third-party local switching system, either 
directly or via a BellSouth tandem switching system, then it is a rquhment that the 
BellSouth SS7 network convey via SS7 Network Interwnnection the TCAP messages 
that are necessary to provide Call Management Services (Automatic Callback, 
Automatic Recall, and Screening List Editing) between the Access One local STF's 
and Bellsouth or other third-party local switch. 

When the capability to route messages based on Intermediate Signaling Network 
Identikr (ISNI) is generally available on BellSouth STF's, the BellSouth SS7 
Network shall also convey TCAP mesages using SS7 Network Intcrcomection in 
similar where the BellSouth switch routes traffic based on a Carrier 
Identification Code (CIC). 

SS7 Network InterWMectiOII shall provide all  functions of the MTY as specified in 
ANSI T1.111. This includes: 

 function^ of BellSouth switchg systems and DBs and ACCCSS One or other third- 

9.7.7.1 SignalingDataLinkfunctions,asspccifiedinANSIT1.111~ 

+ 
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9.7.7.2 

9.7.7.3 

9.7.8 

9.7.9 

9.7.10 

9.7.1 1 

9.7.12 

9.7.12.1 

9.7.12.2 

9.7.12.3 

9.7.13 

9.7.13.1 

Signaling Link functions, as specified in ANSI T1.111.3; and 

Signaling Network Management functions as specified in ANSI T1.111.4. 

SS7 Network Inkrcomection shall provide all functions of the SCCP necessary for 
Class 0 (basic connectionless) Service, as specified in ANSI T1.112. In particular, 
this includes Global Title Translation (GTT) and SCCP Management procedures, as 
specified in T1.112.4. Where the destination sigaaling point is a BellSouth switching 
system or DE, 01 is mother third-party local or tandem switching system directly 
connected to the BellSouth SS7 netwo& SS7 Network h t e r c o ~ o n  shall include 
final GTT of messages to the destination and SCCP Subsystem Management of the 
desthtion. where the destination s igdhg point is an Access One local or tandem 
switching systcm, SS7 Network Interconnection shall inch& intermediate GTT of 
messages to a gateway pair of Acoess One local STPs, and shall not include SCCP 
Subsystem Management of the destination. 

SS7 Network Interconuection shall provide all functions of the htegmed Services 
Digital Network User Part (ISDNUP), as specified in ANSI T1.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as specified in 
ANSI T1.114. 

If and when IntQnetwork 
Routing Verification Test (SRVT) become approved ANSI standards and available 
capabilities of BellSouth STPs, SS7 Network Interconnection shall p v i d e  these 
functions of the O W .  

SS7 Network Interconnection shall be equal to or better than the following 
perfolmance ~ c n t s :  

MTP Performance, as specified in ANSI T1.111.6; 

Routing Verification Test (MRVT) and SCCP 

SCCP PBfonnaace, as specified in ANSI T1.112.5; and 

ISDNUPPaformana,asspecifiedinANSIT1.113.5. 

BellSouth shall offn the following SS7 Network Interconnection options to connect 
Access One or Access Onedesignated local or tandem switching systems or STPs to 
the BellSouth SS7 network: 

9.7.13.1.1 A-link interface firom Access One local or tandem switching systems; and 
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9.7.13.1.2 B-link interface from Access One STPs. 

9.7.13.2 

9.7.13.3 

9.7.13.4 

9.7.13.5 

9.7.13.6 

9.8 

The Signaling Point of Inte~~mection (SPOI) for each link shall be located at a 
cross-comect element, such as a DSX-1, in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DSl or higher rate transport interface at 
each of the SPOIs. Each signaling link shall appear as a DSO channel within the DSI 
or higher rate interface. BellSouth shall offer higher rate DSl sipding link3 for 
interconnecting Access One local switchiug systems or STPs with BellSouth STPs as 
soon as these become approved ANSI standards and available capabilities of 
BellSouth STPs. BellSouth and Access One wil l  work jointly to establish mutually 
acceptable SPOI. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and the 
BellSouth STP, so that 110 single failure of intraoffice facilities or equipment shall 
cause the failure of both B-links m a layer mmecting to a BellSouth STP. BellSouth 
and Access One will work jointly to establish mutually acceptable SPOI. 

The protocol interfke requirements for SS7 Network h ~ m c c t i o n  include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol intcrhccs shall mnfm to the 
applicable ipdustry standad technical references. 

BellSouth shall set message d g  parameters to accept messages from Access 
One local or tandem switching systems destiwd to any signaling point in the 
BellSouth SS7 network with which the Access One switching system has a legitimate 
signaling relation. 

SS7 Network Intermmedon shall be equal to or better than all of the requirements 
for SS7 Network I n t e r m d o n  set forth in the applicable industry standard 
technicalrefercnces. 
Rat- 

The prices that Access One shall pay to BellSouth for Nawork Elements and Other 
Services are set forth in Exhiiit C to this Attachment. 
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10. 

10.1 

102 
10.2.1 

10.3 

10.3.1 

10.3.2 

10.3.2.1 

Operator Call Processhg, Inward Operator Services and Direet01-y Assistance 
Services 

All of the negotiated rates, tams and conditions set forth in this Section pertain to the 
provision of Operator Call Processing, Inward Operator Services and Directory 
Assistance services. 

Operator Systems 

Definition. operator Systems is the Network Element that provides operator and 
automated call haadling and billing, special services, end user telephone listings and 
optional call completion services. The Operator Systems, Network Element provides 

functions, each of which are desgibad in detail below. 

Operator Service 

Definition. opaator Service provides: (1) opaator handling for call completion (for 
example, qllect, third number billing, and manual credit card calls), (2) opaator or 
automated assistance for billing after the end user has dialed the called number (for 
example, credit card calls); and (3) special services including but not limited to Busy 
Line Verification a d  Emergency Line Intanrpt (ELI), Emergency Agency Call, 
Operator-assisted Directory Assistance, and Rate Quotes. 

Requirements 

When Access One requests BellSouth to provide Operator Services, the following 

two types of functions: operator service functions and Directory Assistance service 

KqUimlent.3 apply: 

10.3.2.1.1 BellSouthshallcomplete(Hand0-dial~localcalls. 

10.3.2.1.2 BellSouth shall complete O+ intraLATA toll calls. 

10.3.2.1.3 BellSo~shallprocesscallsthatanbilledtoAccessOneendusa'scalliagcardthat 
can be validated by BellSouth. 

10.3.2.1.4 BellSouth shall complete person-*person calls. 

10.3.2.1.5 BellSouth shall complete collect calls. 

10.3.2.1.6 BellSouth shall provide the capability for callers to bill to a third paay and complete 
such calls. 
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10.3.2.1.7 BellSouth shall complete station-to-station calls. 

10.3.2.1.8 BellSouth shall process emergency calls. 

10.3.2.1.9 BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

10.3.2.1.10 BellSouthshallprocessem~cycalltract,asth~doforth~Endwrsprior 
to the Effective Date. Call must Originate from a 91 1 provider. 

10.3.2.1.11 BeLlSouthshallprocessopcrator-assistaddinctoryassistancecalls. 

10.3.2.1.12 BellSouthshslladheretoequalaccess~~~providiagAccessOnelocal 
end users the same M C  as provided to BellSouth end users. 

10.3.2.1.13 BellSouth shall exercise at least the same level of bud conml in providing 
Operator Service to Access One that BellSouth provides for its own opwator savice. 

BellSouth shall perform Billed Number Screening when handliag Collect, P a s o p  

BellSouth shall direct customer account and other similar inquiries to the 

10.3.2.1.14 
to-Pen~n, and Billed-to-Third-Party calls. 

10.3.2.1.15 
customersavicecentadesignatedbyAccfiisOne. 

10.3.2.1.16 BellSouth shall provide a feed of customer call recads in “EM” format to Access 
One in accordance with CLEC ODUF standards wed in Attachment 7. 

10.3.3 

10.3.3.1 

10.4 

10.4.1 

10.4.2 
10.4.3 

Interface Requirements 
With respect to Operator Services for calls that originate on local switching capability 
provided by or on behalf of Acccss One, the interface rcquhments shall conform to 
the then current established system interface speciscations for the platform used to 
provide Operator Service and the interfaoe shall conform to industry standards. 

Directory Assistance Service 

Defmition. Dhctoq Assistance Service provides local end user telephone number 
listings with the option to complete the call at the callas direction separate and 
distiactliDmlocalswitching. 
ReSlniements 
Directory Assistance Service shall provide up to two listingrequeatsper call. If 
available and if requested by Access One’s end user, BellSouth shall provide caller- 
optional directory assistance call completion service at rates contained in this 
Attachment to one of the provided listings, equal to that which BellSouth provides its 
end users. If not available, Access One may request such re@ement pursuant to the 
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Bona Fide RequedNew Business Process as set forth in G m d  Terms and 
conditions. 

10.4.4 Directory Assistance Service Updates 

10.4.4.1 

10.4.4.1.1 New end user cormections: BellSouth will provide service to Access One that is 

BellSouth shall update end user listings changes daily. These changes include: 

equal to the service it provides to itself and its end usas; 

10.4.4.1.2 End user disconaections: BellSouth will provide service to Access One that is equal 
to the service it provides to itself and its end users; and 

10.4.4.1.3 End user address changes: BellSouth will provide service to Access One that is equal 
to the savice it provides to itself and its end users; 

10.4.4.1.4 These updates shall also be provided for non-listed and non-published numbers for 
use in emergencies. 

Branding for opaator Call Processing and Directory Assistance 

The BellSouth Operator Systems Branding Feature p v i h  a definable 
announcement to Acctss One end users using Directory Assistance @A)/Operator 
Call processing (00) prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature allows Access One to 
have its calls custom branded with Access One’s name on whose behalf BellSouth is 

Branding, opeaator Call procffs and Directory Assistance are set forth in this 
Attachment. 

BellSouth offas four service levels ofbranding to Access One when ordezing 
Directory Assistance and/or Operator Call Processing. 

10.4.5 

10.4.5.1 
L 

providingDirectoryAss&mcc andor Operator Call processln . g. Ratesforcustom 

10.4.5.2 

10.4.5.2.1 Service Level 1 - BellSouth Branding 

10.4.5.2.2 Service W e 1  2 -Unbranded 

10.4.5.2.3 Service Level 3 -custom Branding 

10.4.5.2.4 Service Level 4 - Self Branding (applicable only to Access One for Resale or use with 
an Unbundled Port when routiug to an operator service provider  other than 
BellSouth). 

10.4.6 For Resellers and Use with an Unbundled Port 

L 
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10.4.6.1 

10.4.6.2 

10.4.6.3 

10.4.6.4 

10.4.7 

10.4.7.1 

10.4.7.2 

10.4.8 

10.4.8.1 

10.4.8.2 

10.4.9 

10.4.9.1 

10.4.9.2 

10.4.9.3 

10.4.9.4 

BellSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require Access One to order 
selective routing for each originating BellSouth end office identified by Access One. 
Rates for Selective Routing are set forth in this Attachment 

Customer Branding and SelfBrandiag require Access One to order dedicated 
tnmking limn ea& BellSouth end office identified by Access One, to either the 
BellSouth T&c Opnator Position System (TOPS) or Acctss One Oprrator Service 
Provider. Rates for trunks are set forth in applicable BellSouth tsrif€s. 

Unbranding - Unbranded Directory Assistance and/or operator Call Processing calls 
ride common tnmk groups pvisioned by Bellsouth h m  those end offices identified 
by Access One to the BellSouth TOPS. These calls are routed to “No 
AnnOUncement” 

For Facilities Based Carriers 

All Service Levels require Access One to order dedicated tnmlcing firom their eml 
office(s) point of interface to the BellSouth TOPS Switches. Ram for tnmks are set 
forth in applicable BellSouth &ffi. 

CustomizedBrandinginc~~chargesfortherecordimgofthebranding 
amomcement and the loading of the audio units in each TOPS Switch, IVS and NAV 
equipment for which Access One requks service. 

Dir~Assistancecustormzed . brandinguses: 

the recordiag of the name; 

the Ikntt-end loading of the Digital Recorded Amouncemerit Machine (DRAM) in 
each TOPS switch. 

Operator Call processing cwtommd . brandinguses: 

the reading of the mmq 

the h n t 4  loading of the DRAM in the TOPS Switch; 

the b a c k 4  loading in the audio units in the Automated Alternate Billing System 
(AABS) in the hteractive Voice Sdxystem (JYS); 

the&- ‘on loading for the audio units in the Enbauced Billing and Access 
Senice (EBAS) in the Network Applications Vebicle (NAV). 
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10.4.9.5 BellSouth will provide to Access One purchasing local BellSouth Switching and 
reselling BellSouth local exchange service, selective muting of calls to a requested 
directory assistance services platform or operator services platform. Access One end 
users may use the same dialing arrangements as BellSouth end users, but obtain a 
Access One branded service. 

10.5 

10.5.1 

Directory Assistance Database Service (DADS)  

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed plnpose of providing Directory Assistance type services to 
Access One end users. The tam "end user" denotes any mtity which obtains 
Directory Assistance type services €or its own use iivm a DADS customer. Directory 
Assistance type service is defined as Voice Directory Assistaace @A Operator 
assisted and Electronic D k t o r y  Assistance @ata System assisted)). Access One 
agrees that Directory Assistance Database Service (DADS) will not be used for any 
p m s e  which violates federal or state laws, statutes, rrsulatory orders or tariffi. 
Except for the permitted users, Acctss One agrees not to disclose DADS to othds and 
shall provide due care in providing for the security and coddmtiality of DADS. 
Further, Access One authorizes the inclusion of Access One Dirraory Assistance 
listings in the BellSouth Directory Assistauce products. 

BellSouth shall provide Access One initially with a base file of subscrii listings 
which reflect all listiug change activity d g  since Access One's most recent 
update via mametic tape, and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by Access One and BellSouth. 
Access One agrees to assume the costs associated with CONNECT: Direct 1M 
connectivity, which will vary depeding upon volume and mileage. 

BellSouth will require approximately one month after receiving an order to prepare 
the Base File. BellSouth will provide daily updates which will reflect all  listing 
change activity occming since CLEC's most recent update. BellSouth shall provide 
*to Access One on a Business, Residence, or combined Business and 
Residcnct basis. Access One agrees that the updates shall be used solely to keep the 
informaton currmt. Delivery of Daily Updates will commence the day a&r Access 
One receives the Base File. 

BellSouth is authorized to include Access One Directory AssisEance Listing 
Information in its Dirrctory Assistance Database Service (DADS). Any other use by 
BellSouth of Access One Dinctory Assistance Listing Information is not authorized 
and with the exception of a nquest for DADS, BellSouth shall refer any request for 
such infomation to Access One. 

10.5.2 

10.5.3 

10.5.4 
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10.5.5 

10.6 

10.6.1 

10.6.2 

10.6.3 

10.6.4 

10.6.4.1 

10.6.4.2 

10.6.4.3 

10.6.5 

10.7 
10.7.1 

Rates for DADS are as set fo& in this Attachment. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide Access One’s 
directory assistance operators with the ability to search all available Be11sOuth’s 
subscrih listings using the Dhctory Assistance search form& Subscription to 
DADAS will allow Access One to utilize its owll switch, operator workstations and 
optional audio SIlbsyStems. 

BellSouth will provide DADAS fiom its DA location. Access One will access the 
DADAS system via a telephone company provided point of availability. Access One 
has the responsibiiity of providing thephysical links requid to cmnect to the point 
of availability. These facilities may be purchased fiom the telephone company as 
rates and charges Wed sepaxateiy fhn  the charges associated with this offering. 

A specified interfa to each Acctss One subsystem will be provided by BellSouth. 
Intercomection between Access One’s system and a specified BellSouth location will 
be puKuant to the use ofAccess One owned 0rAccess One l d  facilities and shall 
be appropriate sized based upon the volume of quaies being generated by Access 
one. f 

The specifications for the three interFaces necessary for interconnection are available 
in the following documents: 

DADAS to Subscriber Operator Position System-Northem Telecom Document CSI- 
2300-07; Universal Gateway/ Position Mesage Interface Format Specification; 

DADAS to Subsccii Switch-Northern Telecom Document 42 10- 1 Version A1 07; 
NTDMS/CCIDAS System Application Protocol; and AT&T Document 250-900-535 
Operator Services Position System Listing Service and Application Call Processing 
Data Link I n t h  Specification; 

DADM to Audio Subsystem (Optional)-Directory One Call G~ntrol to Audio 
Response Unit system interface specifications are available through Northern 
Telaxnn 85 a licensed acctss protocoI-No~ern Telecom Document 355-004424 
and Gatewayhtuadive Voice subsystem Protocol Specification. 

Ratesfor DADAS areas set forth in this Attachment 

Automatic Location IdentiBcatiodData Management Syatem (ALI/DMS) 
The ALI/DMS Database contains end user information (including name, eddress 
telephone information, and sometimes special infomation fim the local service 

.- 
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10.7.2 

10.7.2.1 

10.7.2.2 

provider or end user) used to determine to which Public Safety Answering Point 
( P S A P )  to route the call. The ALUDMS database is used to provide more routing 
flexibility for E91 1 calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offer Access One a data link to the ALVDMS database or permit 
Access One to provide its own data link to the ALUDMS database. Bellsouth shall 
provide mor reports h m  the ALVDMS database to Access One immediately after 
Access One inputs iafonntion into the U M S  database. AltcmateIy, Access One 
may utilize BellSouth, to enter enduserinformatior~into the data base on a demand 
basis, and vatidate end- information on a demand basis. 

The ALYDMS database shall contaia the following end user information: 

10.7.2.2.1 Name; 

10.7.2.22 A d d m ~  

10.7.2.2.3 Telephone n-, and 

10.7.2.2.4 Other infoxmation as approPriate (c.g., whether a end USQ is blind or deafor has 
another disability). 

10.7.2.3 

10.7.2.4 

10.7.2.5 

10.7.3 

When BellSouth is respousiile for administexkg the ALl/DMS databas in its 
entirety, ported number NXXs entries for the ported numbers should be maintained 
unless Access Onereqw&otherwiseandshallbeupd&difAccess Onerequests, 
provided Access One supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number poaabifity to the 
local enduser and anmark or other appropriate fieldinformation is availablein the 
database, the shadow or ‘--to” number and an indication that the numba is 
ported shall be added to the customer record. 

If BdSou!b is responsible for configuring PSAP fcatures (for cases when the PSAP 
or BellSouth suppor*l an ISDN interface) it shall ensure that CLASS Automatic 
R d  (Call Return) is not used to call back to the ported number. Although 
BellSouth currently does not have ISDN interface, BellSouth agrees to comply with 
this requhment once ISDN interfaces are in place. 

Interfilce Requirements 
The intdw between the E91 1 Switch or Tandem and the ALIDMS database for 
Access One end usas shall meet industry standards. 
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10.8 Rates 

The prices that Access One shall pay to BellSouth for Network Elements and other 
Services me set forth in Exhibit C to this Attacbent. 
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11. 

11.1 

11.2 

11.3 

11.4 

11.4.1 

1 1.4.2 

1 1.4.2 

1 1.4.3 

Cplling Name (CNAM) Database Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of CNAM. 

The Agreement for Calling Name (CNAM) with standard pricing is included as 
Exhiit B to this Attachment. Access One must provide to its account manager a 
mitten request with a requested activation date to activate this service. I f  Access One 
is interested in requesting CNAM with volume and term pricing, Access One must 
contact its account managerto request a separate CNAM volume and term 
Agreement. 
SCPdDatabaw shall be equal to or betterthan all ofthe requimncnts for 
SCPw’Databascs set forth in the applicable idustry standard tcchuical references. 

Service Creation Environment and Sede Management System (SCEISMS) 
Advanced Intelligent Network (Am) Acmes 

BellSouth’s Service Creation Environment and Senice Management System 
(SCVSMSf Advanced Intelligent Network (Aw) Access shall provide Access One 
the capability that will allow Access One and othm third parties to create service 
applications in a BellSouth Savice Creation Environment and deploy those 
applications in a BellSouth SMS to a BellSouth SCP. The third party service 
applications interact with AIN triggers provisioned on a BellSouth SSP. 

BellSouth‘s SCWSMS AIN Access shall provide access to SCE hardware, sottware, 
testing and technical support (e+, help desk, system aclministrato r) resources 
available to Access Om. Scheduling procedures shall provide Access One equivalent 
priority to these reSOUTCCS 

BellSouth SCP shall @tion and protect Access One service logic and data from 
llILauthorizcd access, execution or othm types of compromise. 

When Access One selects SCWSMS AIN Access, BellSouth shall provide haining, 
documcnWion, and technical support to enable Access One to use BellSouth‘s 
SCEfSMS AIN Access to create and administer applications Training, 
documentation, and technical support will address use of SCE and SMS access and 
administrative functions, but wil l  not include support for the d o n  of a specific 
service application. 
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1 1.4.4 

1 1.4.5 

11.5 

When Access One selects SCWSMS AIN Access, BellSouth shall provide for a 
secure, controlled access environment in association with its internal use of AIN 
components. Access One access will be provided via remote data comection (e.g., 

When Access One selects SCWSMS AIN Access, BellSouth shall allow Access One 
to download data forms andor tables to BellSouth SCP via BellSouth SMS without 
intervention h m  BellSouth (e.g., service customization and end user subscription). 

did-in, ISDN). 

The prices that Access One shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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12. 

12.1 

12.2 

12.3 
12.4 

12.5 

Basic 911 and E911 

All of the negotiated tams and conditions set forth in this Section pgtain to the 
provision of Basic 91 1 and E91 1. 

If Access One orders network elements and other services, then Access One is also 
responsible for providing E91 1 to its end users. BellSouth agrees to offer access to 
the 91 1E911 network pursuant to the following terms and wnditiom set forth in this 
Attachment. 

Detinition 

Basic 91 1 and E91 1 is an additional requirement that provides a caller access to the 
applicable emergency d c e  bureau by dialing a 3-digit universal telephone number 
(91 1). 

ReCplbTIeUts 

12.5.1 Basic 91 1 Service Provisioning. For Basic 91 1 service, BellSouth will provide to 
Access Ona a list consisting of each municipality that subsgibes to Basic 91 1 service. 
The list will also provide, ifknown, the E91 1 conversion datc for each municipality 
and, for network muting purposes, a tm-digit direaory number rrprcsenting the 
appropiate mergemy amwering position for each municipality subscriig to 91 1. 
Access One will berequired to arrange to accept 911 calls fkm its end users in 
municipalities that subscrii to Basic 91 1 service and translate the 91 1 call to the 
appropiate lo-digit dkwtory number as stated on the list provided by BellSouth. 
Access One will be requid to mute that call to BellSouth at the appmpziate tandem 
or end office. When a municipality converts to E91 1 service, Acass One wi l l  be 
required to discontinUe the Basic 91 1 procedures and being wiug E91 1 procedures. 

E91 1 Service Provisioning. For E91 1 service, Access One will be r e q u i d  to install 
a minimum of two dedicated tnmks originating &om the Access One Serving wire 
center and tamiDatizlg to the appropriate E911 tandem. Thededicatedtrunks shall 
be, at a minimum, DSO level tnmks configured either as a 2-wire analog interface or 
as part of a digital (1.544 Mws) interface. Either configuration shall use CAhfA-type 
signaling with multifiquenq (''MF") pulsing that will deliver auhnat~ 'c number 
identification ("ANT") with the voice portion of the call. If the user interfe is 
digital, MF pulses, as well as other AC signals, shall be encoded per the 11-255 Law 
convention. Access One will be required to provide BellSouth daily updates to the 
Eglldatabase. AccessOnewillberequiredtoforward911callstotheapproPriate 
E91 1 tandem, along with ANI, based upon the current E911 dofficeto tandem 
homing arrangement as provided by BellSouth. If the E91 1 tandem trunks are not 

12.5.2 
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12.5.3 

12.5.4 

12.5.5 

13. 

13.1 

13.2 

available, Access One will be required to route the call to a designated 7-digit local 
number residing in the appropriate Public Service Answering Point (“PSAP”). This 
call will be transported over BellSouth’s interoffice network and will not carry the 
ANI of the calling party. Access One shall be responsible for providing BellSouth 
with complete and accurate data for submission to the 91 lE911 database for the 
purpose of providing 91 1/E911 to its end users. 

- Rates. Charges for 91 1E911 Scnrice are borne by the municipality purchasing the 
service. BellSouth will impose no charge on Access One beyond applicable charges 
for BellSouth tnmking arrangements. 

Basic 91 1 and E91 1 functions providdto Access One shall be at least at Parity with 
the support and services that BellSouth provides to its end users for such similar 
functionality. 

DetaiiedPracticesandRoccdures. Thedetailedpracticesandprocedurescontained 
in the E91 1 Local Exchange Canicr Guide For Facility-Based Providers as amended 
*time to time duringthetam of this Agreement will determiae the approPriate 
practices and procedures for BellSouth and Access One to follow in providing 
91 1E911 scnrices. 

True-Up 

This section applies only to North Carolina and Tennessee and other r;rtes that 
are interim or exprwrly snbjeet to tme-up under thia attachment. 

The interim prices for Network Elements and Other Services and Local 
Interconnecsion shall be subject to tme-up according to the following pvdures: 

The interim prices shall b e d - u p ,  either up or down, based on final prices 
daermined e i k b y  furthaagreement baween the Partiw or by a final order 
(including any appeals) of the Commission which final order meets the criteria of (3) 
below. The Parties shall implement the meup by comparing the. actual volumes and 
demand for each item, together with interim pxices for each item, with the final pxices 
detwmined foreachitun. Each Party shall keep its own recordsupon which the me- 
up caubebased, and any final payment h m  one Party to theother shallbe in an 
amouut agreed upon by the Parties based on such records. In the. event of any 
disagreement as between therecords or the Parties regarding the amount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shall be called 
upon to resolve such diff- or the Parties may mutually agree to submit the 
matter to the Dispute Resolution process in accordance with the provisions of Section 
16 of the G e n d  Terms and Conditions and Attachment 1 of the A m e n t .  
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13.3 The Parties may continue to negotiate toward final prices, but in the event that no 
such Agreement is reached within nine (9) months, either Prdy may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long as they tile the 
resulting Agreement with the Commission as a "negotiated Agreement" under 
Section 252(e) of the Act. 

13.4 A final order of this Commission that forms the basis of a -up shall be the final 
order as to prices based on appropriate cost studies, or potentally may be a final order 
in any other Commission proceeding which meets the following criterk 

(a) BellSouth and Access One are entitled to be a full Party to the ptoceeding, 

(b) It shall apply the provisions of the federal Telecommuuications Act of 
1996, including but not limited to Section 252(d)(l) (which contain8 
pricing standards) and all then-effective implementing rules and 
iegulati-anA 

(c) It shall include as an issue the geographic deavrraging of network elanent 
and other services prices, which deaveraged prices, if any are 
said k a l  order, shall form the basis of any -up. 

by 
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Version 1QOO:3/6/00 



EXHIBlT A 

I. 

A. 

B. 

C. 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

SCOPE 

This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LlDB certain information at the request of Access One end 
pursuant to which BellSouth, its LIDB CuStomeR and Access One shall have access 
to such information. Access One ~derstands that BellSouth provides access to 
iutknation in its LIDB to various telecOmrmmcations service providas pursuant to 
applicable tad% and agrees that infonnation stored at the rcquest of Access One, 
pursuant to this Agrcemenf shall be available to those telecoIlrmtmicatiom service 
providers. The terms and conditions contained in the attached Addendum(s) RIC 
hereby made a part of this Agreement as if fully inmprated henin. 

LIDB is d for the following purposes: 
1. BilledNumbcrSCreeniqg 
2. calliagcardvalidation 
3. Fraud Control 

BellSouth will provide seven days per week, 24-hours per day, hd monitoring on 

provided that such infomation is included in the LIDB query. BellSouth will 
establish h u d  alert thresholds and will notify Acccss One of thud alerts so that 
Access One may take action it deems appropriate. Acccss One understads and 
agrees BellSouth will ad all  data stored in the LIDB, including the data 
provided by Access One pursuant to this agree me^& in the same manner as 
BellSouth‘s data for BellSouth’s end USQ customem. BellSouth shall not be 
responsible to Access One for any lost revenue which may result &nu BellSouth’s 
adrmntstraton of the LIDB plnsuent to its established practices and pmdures as 
they exist and as they may be changed by BellSouthhits sole disaeton fknntime to 
time. 

Access One understands that BellSouth Cwently has in effect numerous billing and 
collection agreements with various interexchange carriers and billing clearing houses. 
Access One further understands that these billkg and cokdon  customers of 
BellSouth qwy BellSouth‘s LlDB to detemme . whethe to accept various billing 
options from end users. Additionally, Access One uudemtands that pre~enfly 
BellSouth has no method to differentiate between BellSouth’s own billing and line 
data in the LIDB and such data which it includes in the LIDB on Access One’s behalf 

Calling Cards, bill-to-third and c~llect calls made to numbeR in BellSouth‘s LIDB, 

‘ ’ . 

. .  
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IL 

pumaut to this Agreement. Therefore, until such time as BellSouth can and does 
implement in its LIDB and its supporting systems the means to differentiate Access 
One’s data from BellSouth’s data and the Parties to this Agreement execute 
appropriate amendments hereto, the following terms and conditions shall apply: 

(a) Access One agrees that it vill accept responsibility for telecommunications 
services billed by BellSouth for its billing and collection customers for Access 
One’s end user Bccount9 wbich are resident in LIDB pursuant to this 
Agreement. Access One authorizes BellSouth to place such charges on 
Access One’s bill firom BellSouth and agrees that it shall pay all such charges. 
Charges for which Access One hereby takes responsibility include, but are not 
limited to, collect and third number calls. 

Charges for such services shall appear on a separak BellSouth bill page 
identified with the name of the entity for which BellSouth is billing the 
charge. 

Access One shall have the responsibility to render a billing statement to its 
end users for these charges, but Access One’s obligation to pay BellSouth for 
the kkmgesbilled shallbeindependent of whether Access One is able or not to 
collect fiom Access One’s end users. 

(b) 

(c) 

(d) BellSouth shall not become involved in any disputes between Access One and 
the entities for which BellSouth performs billing and collection. BellSouth 
will not issue adjustments for charges billed on bchalf of an entity to Access 
One. It shall be the responsiiility of Access One and the other entity to 
negotiate and arrange for any appropriate adjustments. 

TERM 

This Agreement will be dfedive as of , and will continue in effect for 
one year, and thereafkr may be continued until terminated by either Party upon thirty 
(30) days written notice to the other Party. 

FEES FOR SERVICE AND TAXES 

Access One will not be charged a fee for storage Services provided by BellSouth to 
Access One, as described in Section I of this Agreement 

m. 
A. 

B. Sales, use and all other taxes (excluding taxes on BellSouth’s income) detarmned . by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 

-- 
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Access One. Access One shall have the right to have BellSouth contest with the 
imposing jurisdictioq at Access One’s expense, any such taxes that Access One 
deems are improperly levied. 

lv. INDEMNIFICATION 

To the extent not phi i ted by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or arising 
out of negligence or willful misconduct by the indemnifying Party or its agents or 
contractom in connection with the indemaifyurg Party’s provision of services. 
provided, however, that any i n d d t y  for any loss, cost, claim, injury or liability 
arising out of or relating to arors or omissions in the provision of services under this 
Agreement shall be limited as otherwise specified in this Agreement. The 
indemnifying Party under this Section agrees to defend any suit brought against the 
other Party for any such loss, cost, claim, injury or liability. The indemuified Party 
agrees to notify the other Party promptly, in writiug, of any written claims, lawsuits, 
or demands for which the other Party is responsiile under this Section and to 
cooperate in every reasonable way to facilitate defense or settlement of claims. The 
i n d d m  Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, laws& or demand unless the defense of the claim, 
lawsuit, or d e m d  has been tendered to it in writing and the indemnifying Party has 
unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indirect, incidental or consequential damages incurred by the other Party arising 
fiom this Agreement or the Services performed or not performed haeunder. 
regardless of the cause of such loss or damage. 

VI. MIsa%LLANEous 

A. It is rmdastood and agreed to by the Pdes that BellSouth may provide similar 
servicu to other companies. 

All tams, conditions and opedons under this Agreement shall be performed in 
accordance with, and subject to, al l  applicable local, state or federal legal and 
regulatory tariffs, ru t in s  and other requirements of the federal courts, the U. S. 
Department of Justice and state and federal regulatory agencies. Nothing in this 
Agreement shallbe construed to cause either Party to violate any such legal or 
regulatory requirement and either Party’s obligation to perform shall be subject to all 
such requirements. 

B. 
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C. Access One agrees to submit to BellSouth all advertising, sales promotion, press 
releases, and other publicity matters relating to this Agreement wherein BellSouth's 
corporate or trade names, logos, trademarks or sav ice  marks or those of BellSouth's 
affiliated companies are mentioned or language from which the connection of said 
names or trademarks therewith may be inferred or implied; and Access One fbrther 
agrees not to publish or use advertisiug, sales promotions, press releases, or publicity 
matters without BellSouth's prior written approval. 

This Agreement constitutes the entire Agreement between Access One and BellSouth 
which supersedes a l l  prior Ageemeats or contracts, oral or written represmtations, 

the subject math  hereof. 

D. 

statements, negotiations, understandiugs, proposals and undacahn * gswithrespectto 

E. Except as expressly provided in this Agreement, if any part of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this 
Agreement shall nmain in full farce and effect to the extent permissible or 
appro- in furtherance of the intent of this Agreement. 

Neither Pady shall be held liable for any delay or Mure in performance of any part 
of this Agreement for any cause beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, terrorist =acts, riots, inswectl 'ons, fires, explosions, 
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other 
major environmental disturbances, unusually severe weather conditions, inability to 
secure prcducts or senices of other persons or transportation facilities, or acts or 
omissions of transportation common carriers. 

This Agreement shall be deemed to be a conlract made under the laws of the State of 
Georgia, and the constN& 'on, intapretation and performance of this Agreement and 
alltmnsach 'om hereuader shall be governed by the domestic law of such State. 

F. 

G. 
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FACILITIES BASED ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 
Agreement dated , between BellSouth 
Telecommunications, Inc. (“BellSouth”), and (“Access 
One”), effective the - day of 9- 

I. 

IL 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

GENERAL 

This Addendum sets forth the tams and conditions for Access One’s provision of 
billing number information to BellSouth for inclusion in BellSouth‘s LIDB. 
BellSouth will store in its LIDB the billing number information provided by Access 
One, and BellSouth will provide respomes to on-line, ca l l -by4  queries to this 
information for purposes specified in Section I.B. of the Agreement. 

DEFINlTIONS 

Billing numbex - a number that Acctss One creates for the purpose of identifying au 
Bccount liable for charges. This number may be a line or a special billing number. 

by Line number - a ten digit number that identifies a telephone line admmskd  
Acctss One. 

Special billing number - a ten digit number that identifies a billing Bccount 
established by Access One. 

Calling Card number - a billing number plus PIN number. 

PIN number - a four digit security code assigned by Access One which is added to a 
billing number to compose a fourteen digit calling card number. 

. .  

Toll billing exception indicator - associated with a billing number to indicate that it is 
considwed invalid for billing of collect calls or third number calls or both, by Access 
One. 

Billed Number Screening - refers to the activity of detamuun . ’ g whether a toll billing 
exception indicator is present for a particular billing number. 
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H. 

I. 

III. 

A. 

B. 

C. 

D. 

Calliug Card Validation - refers to the activity of detemmm ' ' g whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

Billing number ~ ~ O & O U  - hfOrmatiOn about billing number, Calling card number 
and toll billing exception indicator provided to BellSouth by Access One. 

RESPONSIBILITIES OF PARTIES 

Access One will provide its billing number information to BellSouth's LIDB each 
business day by a method that has been mutually agreed upon by both Parties. 

BellSouth will store in its LIDB the billing number infomation provided by Access 
One. Under n o d  opaating conditions, BellSouth shall include Access One's 
billing number information in its LIDB 110 later than two business days following 
BellSouth's receipt of such billing number i n f o d o n ,  provided that BellSouth shall 
not be held responsible for any delay or failure in performance to the extent such 
delay or failure is caused by circumstances or conditions beyond BellSouth's 
reasonable control. BellSouth will store in its LIDB an unlimited volume of Access 
One's working telephone numbers. 

BellSouth will provide responses to on-line, ca l l -by4  queries to the stored 
infomation for the specific purposes listed in the next paragraph. 

BellSouth is authorized to use the billing number information provided by Access 
One to perfom the following fimctions for authorid users 011 an on-line basis: 

1. 

1 

Validate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by Access One, and where the last 
four digits (PIN) are a security code assigned by Accfils One. 

2. Determine whethex Access One or the subscriber has identified the billing 
number as one which should not be billed for collect or third number calls, or 
both. 

E. Accas One will provide its own billing number information to BellSouth for storage 
and to be used for Billed Number Screening and Calling Card Validation. Access 
One will anauge and pay for transport of updates to BellSouth. 

lv. coMPLIANcE 
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Unless expressly authorized kt Writing by Access One, all billing number information 
provided pursuant to this Addendum shall be used for no purposes other than thase 
set forth in this Addendum. 

. 
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EXHIBIT B 

CALLING NAME DELLVERY (CNAM) DATABASE SERVICES 

1. Definitions 

For the purpose of this Attachmen& the following tams shall be dehed as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to assoCiate a 
name with the calling party number, allowing the end user subscrii (to which a call is being 
terminated) to view the calling party’s name before the call is answered. This service also 
provides Access One the Oppommty to load and store its subscriber names in the BellSouth 
CNAM SCPS. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the 
terminating switch using common channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message portion of the CCS7 call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS’I) - A network signabg 
technology in which ad signaling information between two or more nodes is tntnsmitted over 
high-speed data l i i ,  rafhcr thau over voice circuits. 

SERVICE CONTROL POINTS (SCPs) - The real-time data base systems that contain the 
names to be provided in response to queries received h m  CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) -The main operations suppoa system of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in turn 
downloads into the CNAM SCP. 

SERVICE SWITCHING POINTa (SSPs) - Featrnes of computeaid switches in the telephone 
network that detamine that a tgminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name assow& ’ withthecallingparty 
number. 

SUBSYSTEM NUMBER (SSN) -The address used in the Signaling Cmuech ‘on Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end signalins point. A SSN 
for CNAM at the end office desi- the CNAM application within the end office. BellSouth 
uses the CNAM SSN of 232. 

2. Attachment 
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2.1 

2.2 

3. 

3.1 

3.2 

3.3 

3.4 

This A W h e n t  contains the terms and conditions where BellSouth will provide to 
the Access One access to the BellSouth CNAM SCP for query or record storage 
purposs- 

Access One shall submit to BellSouth a notice of its intent to access and utilize 
BellSouth CNAM Database Senices pursuant to the tenns and conditions of this 
Attachment. Said notice shall be in writing, no less than 60 days prior to Access 
One's access to BellSouth's CNAM Database Services a d  shall be addressed to 
Access One's Account Manager. 

Physical Connection urd Compensation 

BeUSouth"s provision of CNAM Database Services to Acc*ls One requires 
interconnection 6om Access One to ElellSouth CNAM Stxvice Control Points 
(SCPs). Such interconnections shall be established pursuant to Attachment 3 of this 
Agreement, The appropriate charge for access to and use of the BellSouth CNAM 
Database service shall be as set forth in this Attachment. 

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, Access 
One shall provide its own CNAM SSP. Access One's CNAM SSPs must be 
compliant &th TR-NWT-001188, "CLASS Calling Name Delivery Generic 
RUpklleIltS". 

If Acccss One elects to access the BellSouth CNAM SCP via a third party CCS7 
trsnsport provider, the third party CCS7 provider shall interconnect with the 
BellSouth CCS7 network according to BellSouth's Common CbaMel Signaiing 
Interconnection Guidelines and Telcordia (formery BellCon)'s CCS Network 
Intaface Specification document, TR-TSV-000905. In addition, the third party 
provider shall establish CCS7 intaconneCtion at the BellSouth Local Signal Transfer 
Points (LSTPs) Serving the Bell&uth CNAM SCPs that Accws One desires to query. 

Out-Of-Region Customers 
If the customer queries the BellSouth CNAM SCP via a third party natiod SS7 
transport provider, the third party SS7 provider shall intermme& with the BellSouth 
CCS7 network accord& to BellSouth's Common charmel Signaling Interatmedon 
Guidelines and Telfordia's (formerly BellcOre's) CCS Network Merface 
Specification doclrment, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal 

signals via a third party will be established by mutual agreement of the Parties in 
writing and shall, by this r e h c e  become an integral part of this Agreement. 

Transfer Points (STps). The payment of all costs aswmted . with thetraasport of ss7 
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4. 

4.1 

4.2 

4.3 

CNAM Record Initial Laad and Upd~tes 

The mechanism to be used by Access One for initial CNAM record load and/or 
updates shall be determined by mutual agresment The initial load and all updates 
shall be provided by Access One in the BellSouth specified format and shall COW 
records for every working telephone number that can originate phone calls. It is the 
responsibility of Access One to provide accurate information to BellSouth on a 
current basis. 

Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting eithm name or telephone number, aad involve only rccord additions, 
deletions or changes. 

Access One CNAM records provided for storage in the BellSouth CNAM SCP shall 
be available, on a SCP query basis only, to all Parties querying the BellSouth CNAM 
SCP. Furtha, CNAM service shall be provided by each Party consistent with state 
and/or federal regulation. 

, 
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Tbe Parties shall provide interconnection with each other's networks for the transmission and 
routing of telephone exchange service (local) and exchange access (inMATA toll and switched 
access) on the following terms: 

1. Network Interconnection 

1.1 

1.2 

All negotiated rates, terms and conditions set forth in this Attachment pertain to 
the provision of network interconnection. 

Interconnection is available to bothPmties through: (1) delivery of a Party's 
facilities to a collocation arrangement or Fiber Meet arrangement as defined in 
this Agreement; or (2) interconnection via purchase of facilities fivm the other 
Party. Interconoection may be provided by the Parties at any other technically 
feasible point. Requests to BellSouth for interconnection at other points may be 
made through the Bona Fide ReqwtNew Business Request p e s  set out in 
General Terms and Conditions. 

Access One must establish, at a minimum, a single Point of Presence, Interface, 
and Interconnsction with BellSouth within the LATA for the delivery of Access 
One's originated local and intraLATA toll M c  and for the receipt and delivery 
of transit traffic. If Access One chooses to interconnect at a single Point of 
Interconnection within a LATA, the intmxnnection must be at a BellSouth 
Access Tandem. Furthermore, Access One must establish Points of 
Interconnection at all  BellSouth ~ccess and local tandems where Access One 
NXXs are '%omed.'' A "Homing" arrangement is defined by a "Final" Tnmk 
Group between the BellSouth Tandem and Acccss One End OfEiCe switch. A 
"Final" Trunk Group is the last choice telecommUnications path b e e n  the 
Tandem a d  End office switch. It is Access One's responsiity to enter its own 
NPA/Nxx access andor local tandem "homing" afidnganents iuto the national 
Local Exchange Routing Guide (LERG). 

1.2.1 In order for Acctss One to home its NPA/MM(s) on a BellSouth Tandem, 
Access One's NpA/NlM(s) must be assigned to an Exchange Rate Center Area 
served by that BellSouth Tandem and as specified by BellSouth. The specified 
association between BellSouth Tandems and Exchange Rate Center Areas is 
deked in the Local Exchange Routing Guide (LERG) as it is revised fivm time 
to time. 

A Point of Presence (POP) is the physical location (a structure where the 
environmental, power, air conditioning, etc. specifications for a Party's 

1.3 

-- 
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terminating equipment can be met) at which a Party establishes itself for obtaining 
access to the other Party’s network. The POP is the physical location within 
which the Point of Interfaces occur. 

1.4 

1.5 

1.6 

1.7 

1.8 

A Point of Interface is the physical telecommunications interface between 
BellSouth and Access One’s interconnection functions. It establishes the 
technical interface and point of operational responsibility. The primary function 
of the Point of Interface is to serve as the terminus for the interconnection service. 
The Point of Interface has the following main chriractdstics: 

1. 

2. 

3. 

It is a cross-connect point to allow cormection, disc~nnectiou, transfer or 
restoration of service. 
It is a point where BellSouth and Access One can verify and maintain 
specific performance objectives. 
It is specified according to the interface offend in the tariff or local 
interconnection agreement (for example: for DS 1 service the FCC # 1 
tariff specifies that the interface mcets the technical specifications detailed 

The Parties provide their own equipment (CPE) to interface with the DSO, 
DSI, DS3, STSl d o r  OCn circuits on the customer premises. 

in Generic Re~Uirements GR-342-CORE, ISSW 1, Decem& 1995.) 
4. 

The Point of Interconnection is the point at which the originating Patty delivers 
its originated trailic to the terminatiag Party’s tirst point of switching on the 
tenninating Party’s common (shared) network for call transport and tnrmnatl on. 
Points of InterconneCtion are available at either Access Tandems, Local Tandems, 
or End Offices as descn’bed in this Agreement. Access One’s requested Point of 
Intercomedon will also be used for the receipt and delivery of transit traffic at 
BellSouth Access and Local Trmdws. Points of Interconnection established at 
the BellSouth Local Tandem apply only to Acccss Onwniginated I d  and local 

. .  

transittrafiic. O r i g i n a t i n g a n d ~  . .  

Access One, at its option, shall establish Points of Presence and Points of 
Intaface for the delivery of its originated local and intraLATA toll traffic to 
BellSouth. The Point of Interface may not necessarily be established at the Point 
of I l l terco~on.  

BellSouth, at its option, shall designate the Points of Presence and Points of 
Interface for the delivery of its originatsd local and intraL.ATA toll traffic to 
Access One for call transport and termination by Access One. The Point of 
I n t d  may not necessarily be established at the Point of Intemxnnection. 

Intermmection via Leased Dedicated Transport Facilities 

Version IQOO: 3/6/00 
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1.8.1 

1.8.2 

1.8.3 

1.8.4 

1.8.5 

1.9 

1.9.1 

1.9.2 

The originating Party may purchase Local channel facilities from the taminatin g 
Party from the originating Patty’s specified Point of Interface to its serving wire 
center. The Partin agree that charges for such Local Channel facilities a r ~  as set 
forth in Exhibit A to this Attachment. If a nonrecurring or reaming rate is not 
identified in Exhibit A for a Local Channel, the rate shall be as set forth in the 
appropriate BellSouth intrastate or interstate tariff for switched access services. 

Additionally, either Party may purchase Dedicated Interoffice Trampo~t facilities 
from its designated serving wire center to the other Party’s first point of 
switching. The Parties agree that charges for such Dedicated Transport facilities 
are as set forth in Exhibit A to this Attachent. If  a nonreclrrring or recuning rate 
is not identified in Exhibit A for Dedicated T~ansport, the rate shall be as set forth 
in the appropriate BellSoutb intrastate or interstate tariff for switched access 
services. 

For the purposes of this Attachment, Local Channel is defined as a switch 
tnrnsport facility W e e n  a Party’s Point of Presence and its desigaated serving 
wire center. 

For the purposes of this Attachment, Serving Wire Center is defined as the wirc 
center owned by one Party h which the other Party would normally obtain dial 
tone for its Point of Prssence. 

For the purposes of this Attachment, Dedicated Interoffice Tmaport is W e d  
as a switch transport facility between a Party’s designated serving wire center and 
the f b t  point of switching on the other Party’s COIIIIIOII (shared) network. 

, 

Fiba Meet 

Fiber Meet is an interconnection arrangement w h e y  the Parties physically 
interconnect their networks via an optical fibex interfam (as opposed to an 
electrical intcrikcc) at which one Party‘s facilities, provisioning, and maintenance 
responsity begins and the other Party‘s responsibility ends (i.e. Point of 
Interface). 

If Access One elects to interconnect with BellSouth pursuant to a F i k  Meet 
Access One and &USouth shall jointly engineer and operate a Synchronous 
Optical Network (“SONET”) transmission system by which they shall 
intercoMect the transmission and routing of local f l c  via a Local Channel 
facility at either the DSO, DSI, or DS3 level. The Parties shall work jointly to 
determine the specific transmission system. However, Access One’s SONET 
transmission must be compatible with BellSouth‘s equipment in the BellSouth 
Interconnection Wire Center. The same vendor’s equipment and sofiware version 
must be usad, and the Data Communications Channel @CC) must be turned off. 
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1.9.3 

1.9.4 

1.9.5 

1.9.6 

1.9.7 

1.9.8 

1.9.9 

BellSouth shall, wholly at its own expense, procure, install and maintain the 
agreed upon SONET equipment in the BellSouth Interconnection Wire Center 
("BWC"). 

Access One shall, wholly at its own expense, procure, iastall and maintain the 
agreed upon SONET equipment in the Access One Interconnection Wire Center 
("Access One Wire Center"). 

BellSouth shall designate a Point of Interface outside the BIWC as a Fiber Meet 
poink and shall make all necesary preparations to receive, and to allow and 
enable Access One to deliver, fiber optic facilities into the Point of Interface with 
sufficient spare length to reach the h i o n  splice point at the Point of Interface. 
BellSouth shall, wholly at its own expense, procme, install, and maintain the 
fusion splicing point in the Point of Interface. A Common Language Location 
Identification ("CLLI") code will be established for each Point of Intedace. The 
code establishedmustbe a building type d e .  All orders shaU originate fxom the 
Point of I n t d c e  &e., Point of Interface to Access One, Point of Intuface to 
BellSouth). 

Access One shall deliver and maintain such strands wholly at its own expense. 
Upon verbal request by Access One, BellSouth shall allow Aa'+ss One access to 
the Fibqr Meet entry point for maintenance purposes as promptly as possible. 

The Parties shall jointly coordinate and undertake maintenance of the SONET 
transmission system. Each Party shall be responsible for maintaiuing the 
components oftheir o w  SONET transmissionsystem. 

Each Party will be responsible for (i) providing its own tramport facilities to the 
Fiber Meet, and (ii) the cost to build-out its facilities to such Fiber Meet. 

Neither Party shall charge the other for its por&ion of the Fiber Meet facility used 
exclusively for non-transit local traffic (i.e. the Local Channel). charges incurred 
for othm services including dedicated transport facilities to the Point of 
Interconnection if applicable will apply. Charges for Switched and Special 
Access Services shall be billed in accordance with the applicable Accas Service 
tariff (Le. the BellSouth Interstate or Intrastate Access Services Tariff). 

Version tQ00: 3/6/00 
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BellSouth and Access One shall establish interconnecting tnmk groups and 
trunking configurations between networks including the establishment of one-way 
or two-way tnmks in accordance with the following provisions set forth in this 
Agreement. 

Any Access One interconnection request that deviates fmm the standard tnmking 
architectures as descri’bed in this Agreement that affeas traffic delivered to 
Access One - from a BellSouth switch that requires special Bellsouth switcr 
translations and other network modifications will require Access One to submit a 
Bona Fide Reqwst/New Business Request via the Bona Fide Rcquest/New 
Business Request Process set forth in General Terms and Conditions. 

All terma and conditions, as well as charges, both non-reaming and recurring, 
assoCiated with interconneCting hunk groups between BellSouth and Access One 

intrastate or interstate tariff for switched access services. For two-way tnmking 
that carries the Parties’ local and intraLATA toll kaf€ic only. excluding mnking 
that carries Transit Traffic, the Parties shall be compensated for the n o d g  
and recurring charges for trunks and DS1 facilities at 50% of the applicable 
c o n b d  or tariff rates for the services provided by each Party. Access One 
shall be responsible for ordering and paying for any two-way trunks carrying 
transit traSc. Fdermore, Access One shall be responsible for the compensation 
for two-way rmnldng that it ordm for its local and intraLATA toll but ut i l i  
unidirectionally. 

Switched Access traffic will be d e l i v d  to and by IXCs based on Access One’s 
NXX Access Tandem homing arrangement as specified by Accws One in the 
national Local Exchange Routing Guide (LERG). 

not addressedin Exhibit A shall be as set forthin the. appropnatc . Bellsouth 

All trunk groups wil l  be provisioned as Signaling System 7 (SS7) capable where 
technically feasiile. If SS7 is not technically feasiile multi-frequency (MF) 
protocol signaling shall beused 

In cases where Access One is also an IXC, the IXC’s Feature Group D (FG D) 
tnmking must remain separate h m  the local interconnsction tnmking. 

Two-way Tnmking Requirements: 

The following r e q d e n t s  apply to two-way trunking that carries the Parties 
local and intraLATA toll. 

.- 
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1. Access One will initiate two-way tnmk request ?he use of and quantity of two 
way tnmking shall bemutually agreed uponandshall be joinslyprovkioned. 

2. The Point of Interface will be located at a mutualIy agreed location or point 
designated by BellSouth. If an agreement cannot be d e d  on the location of the 
Point of Intesface, each campany will establish its own Point of ht& and 
order one-way tnmks. 

3. Bellsouth &Access One will joiatlynviewthetnmk foncast, BS needed, on a 
periodic basis, or at least every six (6) months. 

4. Access Omwillordertnmks using ~ccess savicempest(ASR) p n x a  in place 
forLocalIntenrrmKc$ 'ona&rthejointplauniugmeetingtakesplacebctweem 
BdlSouthandAccessOne 

5. BellSouth d A c & s s  Onemust agree ontrafiic engiue&gpawnem that will 
be usedm the engineaing offhe tnmk groups. 

6. BellSouth and Access One must agree to meet and nsolve se.rviaxfWing 
situations in atimeIy manner. This contact will mnmally bemade through the 
AccountTeam. 

7. !%&a@lisbingatwo-waytrunkgroupdoesnotpmludeBellSouthorAccessOne 

8. For technical ~esso11s, two-way trunk groups may not be ordered to a&11South 
DMSlOO Local Taudem or DMSlOO End office. 

h m  addingone-waytnmlc gmupswitfiinthe SameLoCalcalling Area 

9. Be~uthwil lberesponslblefortheinstal lat ionaud~ ofitstrunksand 
facilities to the mutually agreed Point of Intafita, and Access One will be 
mpomiile for the instsllation and maintenance ofits tnmlrs and facilities to the 
mutllauy agreed to Pointoflrmhce. 

2.8 

2.8.1 

BellSouth Access Tandem Interconnection Architectures 

BellSouth Accesp Tandem Intercomedon provides intratandan accessto 
subtending end offices. BellSouth Multiple Tandem Access (MTA), described 
later in this Agreement, may be ordered wing any of the following access tandem 
architecturw. 

2.8.2 Basic Atchitecture 

2.8.2.1 In this architectwe, Access One's originating Local and IntraLATA Toll and 
originating and terminating Transit Traffic is transported on a single two-way 
trunk p u p  between Access One and BellSouth access tandem(s) within a LATA. 

-- 
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This group canies intratandem Transit T&c between Access One and 
Independent Companies, Interexchange Carriers, other CLECs and other network 
providers with which Access One desires intamnnection and has the proper 
contractual arrangements. This group also canies Access One originated 
intertandem traffic transiting a single BellSouth access tandem destined to third 
party tandems such as an Independent Company tandem or otha CLEC tandem. 
BellSouth originated Local and htraLATA Toll traf‘flc is transported on a single 
one-way truuk group terminating to Access One. The Two-way Trunking 
Requirements described in this Attachment do not apply to this architecture. 

and intercept may be established if required. The LERG should be referenced for 
current routing and tandem serving arrangements. The Basic Architecture is 
illustrated in Exhibit B. 

other tnmk groups for operator services, directory assistance, emergency services 

2.8.3 One-way Trunking Architecture 

2.8.3.1 In this architecture, the Parties intmnnect using two one-way trunlr groups. One 
one-way ~ group Carries Access One-originated local and intraLATA toll 
traflic destined for BellSouth end-users. The other one-way tnmk group carries 
BellSouthaigmatd local and btraLATA toll traffic destined for Access One 
end-users. A third two-way trunk group is established for Access One’s 
originating and terminating Transit Trafltic. This group Cwies intratandem 
Transit TrafEc between Access One and Independent Companies, Interexchange 
Carriers, other CLECs and other network providers with which Access One 
desires interconnection and has the propa contractual amngements. This group 
also carries Access One originated i n t d e m  traflic transiting a single 
BellSouth access tandem destined to third party tandems such 8s an Independent 
Company tandem or other CLEC tandem. Other tnmk groups for operator 
semices, directory asistauce, emergency services and intercept may be 
established if required. The LERG should be referend for m t  routing and 
tandem serving arrangements. The One-way Tnmking Architecture is illustrated 
in Exhibit C. 

2.8.4 Two-way Trunking Architecture 

2.8.4.1 The Two-way Tnmking hhitecture establishes one two-way tnmk group to 
carry local and intraLATA toll traffic between Access One and BellSouth. To 
establish this architecture, Access One and BellSouth must meet the Two-way 
Tnmking Requirements described in this Attachment. In addition, a two-way 
tramit trunk group must be established for Access One’s originating and 
terrmnahng Transit Traffic. This group Carries intratandem Transit Traf?ic 
between Access One and Independent Companies, Interexchange Carriers, other 
CLECs and other network providers with which Access One desire3 
interconnection and has the proper conttactual arrangements. This group also 
carries Access One originated intertandem traffic transiting a single BellSouth 

. .  
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access tandem destined to third party tandems such as an Independent Company 
tandem or other CLEC tandem. Other tnmk groups for operator services, 
directwy assistance, emergency services and intercept may be established if 
required. The LERG should be referenced for current routing and tandem serving 
arrangements. The Two-way Tnmking Architecture is illustrated in Exhibit D. 

2.8.5 

2.8.5.1 

2.9 

2.10 

2.1 1 

Supergro upArchitecture 

In the Supergtoup Architecture, the Parties Local and IntraLATA Toll and 
Access One’s Transit Traffic is exchanged on a single two-way trunk group 
between Access One and BellSouth. To establish this architecture, Access One 
and BellSouth must meet the Two-way Trunking Requirements -bed in this 
Attachment This group carries intratandem Transit Traffic between Access One 
and Independent Companies, Interexchange Caniers, other CLECs and other 
network providers with which Access One desires interconaection and has the 
proper contractual arrangements. This group also Canies Access One originated 
inteaandem traffic transiting a single BellSouth access tandem destined to third 
party taudems such as an In- Company taudem or other CLEC tandem. 
Other trunk groups for operator services, directory assistance, emergency smrices 
and intercept may be established if required. The LERG should be referenced for 
current routing and tandem serving arrangements. The Supergroup Architecture is 
illustcatpd in !&bibit E. 

BellSouth Multiple Tandem Aceess (MTA) provides for LATA wide BellSouth 
transportand- . ‘on of Access One-origiuated intraLATA toll and local 
traf6c, that is transported by BellSouth, by establishing a Point of Interconnection 
at a BellSouth access tandem with routing through multiple BellSouth access 
tandem as required. However, Access One must still establish Points of 
Interconnection at all BellSouth access tandems where Access One NXXs an 
“homed”. If Access One does not have MMS homed at a BellSouth access 
tandem within a LATA and elects not to establish Points of Interconnection at 
such BellSouth access tandem, Access One can order MTA in each BellSouth 
access tandem within the LATA where it does have a Point of Intacomection and 
BellSouth will terminatC trafEc to end-users served through those BellSouth 
access tandems where Access One does not have a Point of Interconnection. 
MTA shall be provisioned in accordance with Bellsouth’s Ordering Guidelines. 

MTA does not include switched access traffic that transits the BellSouth network 
to an Interexchange cglrier (IXC). Switched Access traffic wil l  be delivered to 
and by KCs based on Access One’s NXX Access Tandem homing arrangement 
as specified by Access One in the national Local Exchauxe Routinn Guide - - 
(LERG). 

For Access One-orighated local and intcaLATA toll traffic that BellSouth 
transports but is destined for termination by a third Party network (transit W c ) ,  
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BellSouth MTA is requ id  if multiple BellSouth access tandems are necessary to 
deliver the call to the third Party network. 

2.12 The Parties agree that compensation for the BellSouth transport and/or 
termination of Access One’s local and intraLATA toll traffic will be billed on a 
statewide basis at the applicable rates specified in Exhibit A to this Attachment 
for local traffic and at the BellSouth intras& switched ~ccess tariff rates for 
intraLATA toll traffic. 

2.13 To the extent Access One does not purchase MTA in a calling area that has 
multiple access tandems serving the calling area as defined by BellSouth, Access 
One must establish Points of Iutemmection to every access tandem in the calling 
area in order to serve the entire calling area. To the extent Access One does not 
purchase MTA and provides intraLATA toll Senrice to its customers, it may be 
necessary for it to establish a Point of Intfxomection to additional BellSouth 
access tandems that serve end offices outside the local calling area. To the extent 
Access One routes its trafiic in such a way that utilizes BellSouth’s h4TA Senrice 
without properly orderhg MTA Service, Access One agrees to pay BellSouth the 
associated transport and termination charges. 

2.14 BellSouthEndmCeInterconnection 

2.14.1 Access €)ne may establish htemmne.ction at BcUsouth end offices for the deliveq of 
Accg~Oneoriginatedlocalandintralata~~traff~dgtimdforBellSOuthasd-users 
Servtdbythatd-office. 

2.14.2 whenendoffi~tMlkingisordaedbyBeusouthtodelivaBellsouthoriginated 
traffic to Acceas One, BellSouth will provide overflow muting t kq#  BcUSOuth 
tandems con&cat with how BellSouth overflows it’s M c .  The ova-flow will be 
based on the homing ansmgemcnt4 Aaxss One displays in the LERG. Likewise, if 
A c c e S S ~ ~  to a BellSouth eed office for defivuy of Access One 
originatedtraffic,AccessOnewilloverflowthe~cthroughtheBellsouthtandems 
based on the BellSouth homing errangaaents shown in the LERG. 

The Parties shall utilize direct end office tnmking under the following conditions: 

(1) Tandem Exhaust - If a tandem through which the Parties are intmmected is 

2.14.3 

unable to, or is forecasted to be unable to support additional traffic loads for 
any period of time, the Parties will mutually agree on an end office tnmking 
plan that will alleviate the tandem capacity shortage and ensure completion of 
traffic between Access One and BellSouth’s subscribers. 

(2) Traffic Volume -To the extent either Party has the capability to measure the 
amount of tcaffic between a Access One switching center and a BellSouth end 
office, either Party shall install and retain direct end office tnmking sufficient 
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to handle actual or reasonably forecasted traffic volumes, whichever is geater, 
between a Access One switching center and a BellSouth end office where the 
traffic exceeds or is forecasted to exceed a single DS1 of local traffic per 
month. Either Party will install additional capacity between such points when 
overtlow traffic between Access One’s switching center and BellSouth’s end 
office exceeds or is forecasted to exceed a single DSI of local traffic per 
month. In the case of one way trunkin& additional trunking shall only be 
required by the Party whose trunking has achieved the preceding usage 
threshold 

(3) Mutual Agreement - The Parties may install direct end office truuking upon 
mutual agreement in the absence of conditions (1) or (2) above and agreement 
will not u n r ~ n a b l y  be withheld. 

2.15 Local Tandem IntercormectiOa 

2.15.1 This interconneaou arrangement allows Access One to establish a Point of 
Interconnection at BellSouth local tandems for: (1) the delivery of Access One- 
originated local traffic transported and terminated by BellSouth to BellSouth end 
offices within the local calling area as defined in BellSouth’s General S u b m i  
Services Tariff (GSST), section A3 served by those BellSouth local tandem, and 
(2) for local transit traffic transpoTted by BellSouth for third party network 
providers who have also established Points of Interconuection at those BellSouth 
local tandems. 

2.15.2 When a specified local calling area is served by more than one BellSouth local 
tandem, Access One must designate a ‘%me’’ local tandem for each of its 
assigned NF’AMXXS and establish trunk connections to such local tandems. 
Additionally, Access One may choose to establish a Point of Intermmectiion at 
the BellSouth local tandems where it has no codes homing but is not requid to 
do so. Access One may deliver local traffic to a ‘?lome” BellSouth local tandcm 
that is destined for other BellSouth or third party network provider end offica 
subtending other BellSouth local tandems in the same local calling area where 
Access One does not choose to establish a Point of hteramuection. It is Access 
One’s responsibility to enter its own NPA/NXX local tandem homing 
arrangements into the Local Exchange Routing Guide (LERG) either directly or 
via a vendor in order for other tbird party network providers to determine 
approPriate Wf3c routing to Access One’s des. Likewise, Accns One shall 
obtain its muting information from the LERG. 

Notwithstanding establishing Points of Interconnection to BellSouth’s local 
tandems, Access One must also establish Points of IntercoMection to BellSouth 
acce9s tandems within the LATA on which Access One has NPAfNXXs homed 
for the delivery of Interexchange Carrier Switched Access (SWA) and toll mfiic, 
and traffic to Type 2A CMRS connections located at the access tandems. 

2.15.3 
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BellSouth shall not switch SWA traffic through more than one BellSouth access 
tandem. SWA, Type 2A CMRS or toll traffic routed to the local tandem in error 
will not be backhauled to the BellSouth access tandem for completion. (Type 2A 
CMRS interconnection is defined in BellSouth‘s A35 General Subscriber Services 
Tariff.) 

2.15.4 BellSouth’s provisioning of local tandem interconnection assumes that Access 
One has executed the necessary local interconnection agreements with the other 
third party network providers subtending those local tandems as required by the 
ACL 

3. 

3.1 

3.2 

3.3 

3.4 

Network Design And Management For Interconnection 

Network Management and Changes. Both Parties wi l l  work coopaatively with 
each other to install and maintain the most effective and reliable in-nnected 
telecommunications networks, including but not limited to, the exchans of toll- 
&e maintenance contact numbers and escalation procedures. Both Parties agree 
to provide public notice of changes in the information necessary for the 
transmission and routing of services using its local exchange facilities or 
networks, as well as of any other changes that would affect the intexopembility of 
those facilities and networks. 

Interconnection T e c h i d  Standards. The interconnection of all networks will be 
based upon accepted industry/nationai guidelines for transnission standards and 
traffic blocking criteria Interconnecting facilities shall conform, at a minimum, 
to the telecommunicatim indwtty standard of DS-1 pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 (“SST’) 
connectivity is required at each interconnection point. BellSouth will provide out- 
of-band signaling using Common channel Signaling Access Capability where 
technically and economically feasible, in accordance with the technical 
specifications set forth in the BellSouth Guidelines to Technical Publication, TR- 
TSV-000905. Facilities of each Party shall provide the necessary on-hook, off- 
hook answer end disconnect supervision and shall hand off calling number ID 
( C d h g  Party Number) when technically feasible. 

Quality of Intercomection. The local interconnection for the transnussr . ‘onand 
routing of telephone exchange service and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other Party to 
which each Party provides local interconnection. 

Network Management Controls. Both Parties will work Cooperatively with each 
other to apply sound network management principles by invoking appmpriate 



Attachment 3 
Page 14 

network management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

Common Channel Signaling. Both Parties will provide LEC-to-LEC Common 
Channel Signaling (“CCS”) to each other, where available, in conjunction with all 
m c  in order to enable full interoperability of CLASS features and functions 
except for call retmn. All CCS signaling parameters will be provided, including 
automatic number identification (“ANI”), originating l i e  information (“OLI“) 
calling company category, charge number, etc. All privacy indicatom will be 
honored, and each Party will cooperate with each other on the exchange of 
Transactoral Capabilities Application Part (“TCAI”’) messages to facilitate full 
interoperability of CCS-based fealures between the respective networks. Neither 
Party shall alter the CCS parameters, or be a party to altering such parameters, or 
knowingly pass CCS parameters that have been altered in order to circumvent 
appropriate interconnection charges. 

Signaling Call Information. BellSouth and Access One wi l l  send and receive 10 
digits for local traffic. Additionally, BellSouth and Access One will exchange the 
proper call information, i.e. originated call company number and destination call 
company number, CIC, and OZZ, including all propertranslations for routing 
between networks and any information necessary for billing. . 

3.5 

3.6 

3.7 Forecasm ‘ g Requirements. The Parties shall exchange technical descriptions and 

necessary to establish the interconnections required to assure traflic completion to 
and from all customers in their respective designated service areas. In order for 
the Parties to provide as accurate reciprocal trunking forecasts as possible to each 
other, each Party must timely inform the other Party of any known or anticipated 
events that may affect reciprocal tnmking requirements. If either Party is unable 
to provide such information, The Parties shall provide recipmd tnmking 
forecasts based only on existing tnmk group growth and snnual estimated 
percentage of subscriber line growth. 

forecasts of their intercmnection and traffic nquirements in sufficient detail 

3.7.1 Both Parties shall meet every six months or at otherwise mutually agreeable 
intervals for the purpose of exchanging non-binding forecasts of its traffic and 
volume quirements for the intercomection and network elements provided 
under this Agreement, in the form and in such detail as agreed by the Parties. The 
Parties agree that each forecast provided under this Section shall be deemed 
“Confidential Information” in the General Teams and Conditions - Part A of this 
Agreement 

3.1.2 The trunk forecast should include tnmk requirements for all of the interconnecting 
hunk p u p s  for the current year plus the next two future years. The forecast -- 
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meeting between the two companies may be a face-to-face meeting, video 
conference or audio conference. It may be held regionally or geographically. 
Ideally, these forecast meetings should be held at least semi-annually, or more 
often if the forecast is no longer usable. Updates to a forecast or portions thereof 
should be made whenever the Party providing the forecast deems that the latest 
trunk requhnents ex& the original quantities by 24 trunks or IO??, whichever 
is greater. Either Party should notify the other Party if they have measurements 
indicating that a trunk group is exceeding its designed call carrying capacity and 
is impacting other trunk groups in the network. Also, eithex Party should notify 
the other Party if they h o w  of situations in which the traffic load is expected to 
increase significantly and thus affect the interconnecting tnmk requirements as 
well as the tMlL rcquhnents within the other Party’s network. The Parties agree 
that the forecast information provided under this Section shall be deemed 
“confidential Infamation” as set forth in the General Tams and Conditions of 
this Agreement. 

For a wn-binding tnmk forecast, agreement between the two Parties on the trunk 
quantities and the t i m e h e  of those trunks does not imply any liability for 
failure to perform if the trunks are not available for use at the reaphi time. 

3.7.3 

4. 

4.1 

5. 

5.1 

5.1.1 

LocrlDi.lingPuity 

BellSouth and Access One shall pmvide local and toll dialing p i t y  to each other 
with no unreasonable dialing delays. Dialing parity shall be provided fix all 
originating telecommuaications services that require dialing to route a call. 
BellSouth and Access One shall pamit similarly situated telephone exchange 
service end users to dial the same number of digits to make a local telephone call 
notwithstanding the identity of the end user’s or the called party’s 
telecommunications service provider. 

Interconneetion Compensation 

c3mpensatl ‘on for Call Transports tion and Termination for Local Traffic 

Local Traffic is f f i e d  as any telephone call that originates in one exchange and 
terminates in either the same exchange, or other local calling area associated with 
the origiming exchange as dehed and specified in Section A3 of BellSouth’s 
General Subscriber Service Tariff. As clarification of this definition and for 
reCiproCaltransportandterrmnatl . ‘on compensation, Local Traffic does not include 
traffic that originates h or is directed to or through an enhanctd senrice 
provider or information service provider. As fiuther clarification, Local Traffic 
does not include calls that do not transmit information of the user’s choosing. In 
any event, neither Party will pay reciprocal compensation to the other if the 
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“traffic” to which such reciprocal compensation would otherwise apply was 
generated, in whole or in part, for the purpose of creating an obligation on the part 
of the originating carrier to pay reciprocal compensation for such traffic. 

The Parties shall provide for the mutual and reciprocal recovery of the costs for 
the elemental functions performed in transpprting and terminating local traffic on 
each otha’s network. The Parties agree that charges for transport and termination 
of calls on its respsCtive networks are as set forth in Exhibit A to this Attachment. 

For the purposes of this Attacbment, Common (Shared) Transport is defined as 
the transport of the originating Party’s traffic by the terminating Party over the 
terminating Party’s common (shared) facilities between the terminating Party’s 
tandem switch and end office switch and/or between the terminating Party’s 
tandem switches. 

5.1.2 

5.1.3 

5.1.4 For the purposes of this Attachment, Tandem Switching is defined as the 
function that establishes a communications path between two switching offices 
through a third switching office (the Tandem switch). 

For the purposes of this Attachment, End Ofice Switching is deiined as the 
function that establishes a communications path between the tnmk si& and line 
si& of the End office switch. 

5.1.5 

5.1.6 If Access One utilizes a switch outside the LATA and BellSouth chooses to 
purchase dedicated or oommon (shad) transport from Access One for traaprt 
and termination of BellSouth originated aaffic, BellSouth wil l  pay Access One no 
more than the airline miles between the V & H 
Intexlh within the LATA where Access One receives the BellSouthdginated 
traffic and the V & H coordinates of the BellSouth Exchange Rate Center Area 
that the Access One terminating NPANXX is associated in the same LATA. For 
these situations, BellSouth will compensate Access One at kthex dedicated or 
common (shared) transport rates specified in Exhibit A and based upon the 
functions provided by Access One as defined in this Attachment 

Neither Party shall npresent access services traffic (e.g. Internet Protocol (IP) 
Telephony, FGA, FGB, etc.) as Local TrafEc for purposes of payment of 
reciprocal compensation. 

The Partie agree that the jurisdiction of a call is determined by its originating and 
terminating (end-to-end) points. For the purpose of delivery of BellSouth 
originating traffic to Access One, BellSouth will pay to Access One reciprocal 
compensation for Local Traffic terminating to Access One end usm physically 
locatad in the BellSouth rate center to which the Access One end user’s 
NPA/NXX is assigned. If Acoess One assigns NPAMXXS to specific BellSouth 
rate centers and assigns numbers from those NPA/Nxxs to Access One end users 

of the Point of 

5.1.7 

5.1.8 

-- 
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5.1.9 

5.2 

5.3 

physically located outside of the rate center to which the NPAMXX is assigned, 
BellSouth traffic originating from within the BellSouth rate center where the 
NPA/MM is assigned and terminating to a Access One customs physicaily 
located outside of such rate center, and at a location toll to the BellSouth 
originating rate center, shall not be deemed Local Traffic, and no compensation 
from BellSouth to Access One shall be due therefor. Further, Access One agrees 
to identify such tmEc to BellSouth and to compensate BellSouth for originating 
and transporting such traffic to Access One at BellSouth’s tariffed intrastate 
switched access rates. In addition, Access Om should not use NPAMXXS to 
collect BellSouth originated local or intraLATA toll traffic and for delivery to a 
point outside the LATA fiom where the originating NP- rate center resides. 

If Access One does not identify such traffic to BellSouth, to the best of 
BellSouth‘s ability BellSouth will determine which whole Access One 
NPA/NXXs on which to charge the applicable rates for originating intrastate 
network access service as reilected in BellSouth‘s Intrastate Access Service 
Tariff. BellSouth shall make appropriate billing adjustments if Access One can 
provide sufficient information for BellSouth to determine whether said traffic is 
local or toll. 

Percent Local Use. Each Pm will report to the other a Percentage Local Usage 
(“PLU’?. The application of the PLU will determine the amount of local minutes 
to be billed to the other Party. For purposes of developiug the PLU, each Party 
shall consider every local d and evuy long distance call, excluding 
intermediary traffic. By the first of January, April, July and October of each year, 
each Party shall provide a positive report updating the PLU. Requirements 
associated with PLU calculation and reporting shall be 89 set forth in BellSouth‘s 
Percent Local Use Reporting Guidebook, as it is amended from h e  to time. 

partybaSmew3e Notwithstanding the foregoing, where the temmtmg 

defined in this Agreement, such information, in lieu of the PLU factor, shall at the 
terminating Party’s option be utilized to determine the appropriate local usage 
compensation to be paid. 

. .  
recording technology that identifies the jurisdiction of traffic taminated as 

Percentage Intezstate Usage. In the case where Access One desires to taminate 
its local t d E c  over or co-mingled on its switched access Feature Group D eunks, 
Access One will be required to provide a projected Pacentage Interstate Usage 
(“PIU”) to BellSouth. All jurisdictional report requirements, rules and regulations 
for Intaexchange Carriers specified in BellSouth’s In- Access Services 
Tariff will apply to Access One. Mer interstate and in- trafEc pacentages 
have been determined by use of PIU procedures, the PLU factor wil l  be used for 
application and billing of local interconnection. Notwithstanding the foregoing, 
w h m  the terminating Party has message recording technology that identifies the 
jurisdiction of traffic tmninatbd as defined in this Agreement, such information, 

-- 
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in lieu of the PIU and PLU factor, shall at the terminating Party’s option be 
utilized to determine the appropriate local usage compensation to be paid. 

Audits. - On thirty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure rhe proper billing of 
traffic. BellSouth and Access One shall retain records of call detail for a 
minimum of nine months from which a PLU and/or PIU csn be ascerta ’ ed. The 
audit shall be accomplished during normal business hours at an office designated 
by the Party being audited. Audit requests shall not be submitted more fkquently 
than one (1) time pa calendar year. Audits shall be pafoxmed by a mutually 
acceptable independent auditory paid for by the Party requesting the audit. The 
PLU and/or PIU shall be adjusted based upon the audit results and shall apply to 
the usage for the quarter the audit was completed, to the usage for the quarter 
prior to the completion of the audit, and to the usage for the two quarters 
following the completion of the audit. If, as a result of an audit, either Party is 
found to have ovastated the PLU and/or PIU by twenty percentage points (200h) 
or more, that Party shall reimburse the auditing Party for the cost of the audit. 

5.4 

5.5 

5.5.1 

5.5.2 

5.5.3 

Rate True-up 

This section applies only to North C a r o h  md Tennessee and other rates 
that are interim or expressly subject to trueup under thb attaciunent. 

The interim prices for Unbundled Network Elements and Other Services and 
Local Interconnection shall be subject to true-up according to the following 
proud-: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final orda meets the criteria of 
(3) below. The Parties shall implement the true-up by comparing the actual 
volumes and demaud for each itern, together with interim prices for each item, 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the truaup can be based, and any final payment firom one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties 
ngarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such difTerences, or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions of Section 12 of the General Terms and 
Conditions and Attachment 1 of the Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 

-- 
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Alternatively, upon mutual agreement, the Parties may submit the marter to the 
Dispute Resolution Process set forth in the General Terms and Conditions of the 
Agreement, so long as they file the resulting Agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

A final order of this Commission that forms the basis of a true-up shall be the 
final order as to prices based on appropriate cost studies, or potentially may be a 
final order in any other Commission proceding which meets the following 
criteria: 

(a) 

@) 

BellSouth and CLEC is entitled to be a full Party to the 

It shall apply the provishns of the federal Telecommunications Act 
of 1996, including but not limited to Section 252(d)(1) (which 
contains pricing standards) and all then-effective implementing 

It shall include as an issue the geographic deavcraging of 
unbundled element prices, which deaveraged prices, if any are 
required by said final order, shall form the basis of any true-up. 

W g ;  

rules and reglllatiow, an4 
(c) 

compezlsa tion for IutraLATA Toll T&c 
s 

IntraLATA Toll Traffic. IntraLATA Toll Traffic is defined as any telephone call 
that is not local or switched access per this Agreement. 

compemah 'on for intraLATA toll tcaf6c. For terminating its intraLATA toll 
trafEc on the other company's network, the originating Party will pay the 
terminating Party BellSouth's current intrastate or interstate, whichever is 
appropriate, t aminating switched access tariffrates as set forth in BellSouth's 
Intrastate or Interstate Acccss Services Tariff. The appropriate charges will be 
determined by the muting of the d If Access One is the BellSouth end user's 
presubgcrbed interexchange canier or if the BellSouth end user uses Accfils One 
as an interexchange carrier on a lOlMccx basis, BellSouth will charge Access 
One the appropriate BellSouth tariff charges for originating switched access 
services. 

COmpUlSatI 'on for 8XX TraflFic. Each Party shall compensate the other pursuant 
to the appropriate switched access charges, including the database query charge as 
set forth in the BellSouth i n m e  or interstate switched access tariffs. 

Records for 8XX Billing. Each Party will provide to the other the appropriate 
records necessary for billing intraLATA 8XX customen. The Tecords provided 
will be in a standard EMI format for a fee of $0.013 per recard. 

-- 
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8XX Access Screening. BellSouth‘s provision of 8XX TFD to Access One 
requires i n m m d o n  h m  Access One to BellSouth 8XX SCP. Such 
interconnestions shall be established pursuant to BellSouth’s Common Channel 
Signaijng Interconnection Guidelines and Bellcore’s CCS Network Interface 
Specification document, TR-TSV-OOO905. Access One shall establish CCS7 
interconnection at the BellSouth Local Signal Transfer Points serving the 
BellSouth 8 X X  SCPs that Access One desires to query. The tums and conditions 
for 8XX TFD are set out in BellSouth’s Intrastate Access Services Tariff as 
mded 

Mutual Provision of Switched Access Service 

Switched Access T d c .  Switched Access T d c  is as defined in the BellSouth 
Access T d .  Additionally, IP Telephony tdXc will be considered switched 
access traffic. 

When Access One’s end office switch, subtending the BellSouth Access Tandem 
switch for receipt or delivery of switched access traf‘lic, provides an access service 
c o d o n  to or h m  an interexchange cania (“IXC”) by either a direct trunk 
group to the IXC utilizing BellSouth frtcilites, or via BellSouth’s tandem switch, 
cach Party will provide its own access services to the MC on a multi-bill, multi- 
tariff mpt-point basis. Each Party will bill its oqm access scrvices rata to the 
IXC with the exception of the intercomectipn charge. The interconnecton charge 
will be billed by the Party providing the end office function. Each party will use 
the Multiple Exchange Carrier Access Billing (MECAB) system to establish meet 
point billing for all applicable traffic. Thirty (3O)day billing periods wil l  be 
employed for these arrangements. The recording Party agrees to provide to the 
initial billing Party, at no charge, the switched access detailed usage data within 
no more than sixty (60) days after the recording date. The initial billing Party 
will provide the switched access summary usage data to all subsequent billing 
Parties within 10 days of rendering the initial bill to the IXC. Each Party will 
notify the other when it is not feasible to meet these mpimnents so that the 
customers may be notified for any necessary revenue accrual associated with the 
significantly delayed recording or billing. As business requirements change data 
reposing nquirements may be modified as necessary. 

Where either Party has been notified that the other Party has a Billing Guarantee 
Practice, each Party so notified (the Initial Billing Party or the recording Party) 

unbillable under the guidelines of such Billing Guarantee Practice of the other 
Party. Each Party will provide complete documentation to the other to 
substantiate any claim of unbillable access revenues. A negotiated settlement will 
be agreed upon between the Parties. 

will be held liable for any access revenues which it has caused to be daerrmn ‘ed 
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5.7.4 

5.7.5 

5.7.6 

5.7.7 

5.7.8 

5.7.9 

5.8 

Each  part^ will retain for a miui~~um period of sixty (60) days, access message 
detail sufficient to recreate any data which is lost or damaged by their company or 
any third party involved in processing or transporting data. 

Each Party agrees to recreate the lost or damaged data within forty-eight (48) 
hours of notification by the other or by an a9orized third party handling the data 

Each Party also agrees to process the recreated data within forty-eight (4%) hours 
of receipt at its data processing center. 

All claims should be filed with the other Party within 120 days of the receipt of 
the date of the unbillable usage. 

The Initial Billing Party shall keep records of its biuig activities relating to 
jointly-provided Intrastate and Interstate access services in sufficient dctail to 
permit the Subsequent Billing Party to, by formal or infod review or audit, to 
verify the ~ccuracy and reasonableness of the jointly-provided ~ccess billing data 
provided by the Initial billing Party. Each Party agrees to cooperate in such formal 
or informal reviews or audits and further agrees to jointly review the findings of 
such reviews or audits in order to resolve any differences concerning the tindings 
thereof. 

Access b e  agrees not to deliver switched access trafiic to BellSouth for 
tamination except over Access One ordered switched access trunks and facilities. 

Transit T&c Service. BellSouth shall provide tandem switching and transport 
services for Access One’s transit traffic. Transit traffic is traffic originat@ on 
Access One’s network that is switched and/or transported by BellSouth and 
delivered to a third party’s network, or t d i c  originating on a third Party’s 
network that is switched and/or transported by BellSouth and delivered to Access 
One’s network. Rates for local transit traffic shall be the applicable call musport 
and termidon charges as set forth in Exhibit A to this Attachment Rates for 
htraLATA toll and Switched Access transit t d E c  shall be the applicable call 
transport and termination charges as set forth in BellSouth Inhaate or Intrastate 
Switched Access taris. Switched Access transit traffic pnsumes that Access 
One’s end office is subtending the BellSouth Access Tandem for switched access 
traffic to and fiom Access One’s end users utilizing BellSouth facilities, eithm by 
direct trrmks with the IXC, or via the BellSouth Access T a n h  Billing 
d a t e d  with all transit trafEc shall be pursuant to Multiple Exchange Carrier 
Access Billing (MECAB) procedures. Wireless Type 1 traffic shall not be treated 
as transit traffic from a muting or billing paspective. Wmless Type 2A trafFic 
shall not be treated as transit traffic from a routing or billing e v e  until 
BellSouth and the Wireless carrier have the capabiliw to properly meet-poiat-bill 
in accordance with MECAB guidelines. 
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The delivery of traffic which transits the BellSouth network and is transported to 
another & a ’ s  network is excluded from any BellSouth billing guarantees and 
will be delivered at the rates stipulated in this Agreement to a terminating carrier. 
BellSouth agrees to deliver this traffic to the terminating c a n i q  provided, 
however, that Access One is solely responsible for negotiating and executing any 
appropriate contractual agreements with the t erminating carrier for the receipt of 
this kafiic through the BellSouth network. BellSouth will not be liable for any 
compensation to the terminating carrier or to Access One. Access One agrees to 
compensate BellSouth for any charges or costs for the delivq of transit traffic to 
a connecting carrier on behalf of Access One. Additiomdy, the Parties agree that 
any billing to a third party or other telecommunications carrier under this section 
shall be pursuant to MECAB procedures. 

Interconnection with Enhanced Senrice Providers (ESPsUlnformation Service 
Providers (ISPs). ESP/ISP traffic shall not be included in the interconnection 
compensation arrangements of this Agreement. 

5.8.1 

5.9 

6. 

6.1 

6.2 

6.3 

6.4 

Frame Relay Service 

In addition to the Local Interconnecton services set forth above, BellSouth will 
offer a network to network Interconnection iaranganent between BellSouth‘s and 
Access One’s h e  relay switches as set forth below. The following provisions 
will apply only to Frame Relay Service and Exchange Access Frame Relay 
Service in those states in which Access One is certified and providing Frame 
Relay Service as a Local Exchange carrier and where trsffic is being exchanged 
between Access One and BellSouth Frame Relay Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay facilities between their 
m v e  Frame Relay Switches to the mutually agreed upon Frame Relay 
Service pings) of interconnection (“POI(s)”) within the LATA. All POIs shall 
be within the same Frame Relay Network serviag Areas as defined in Section 
A40 of BellSouth‘s General Submiber Service Tariff except as set forth in this 
AttaCllmefIL 

Upon the request of either Party, such interconnection will be established where 
BellSouth and Access One have Frame Relay Switches in the same LATA. 
Where them are multiple Frame Relay switches in one central office, an 
interconnection with any one of the switches will be consided an 
interconnection with 
routing packet trafiic. 

of the switches at that central office for purposes Of 

The Parties agree to provision local and IntraLATA Frame Relay Service and 
Exchange Access Frame Relay Service (both intra&& and interstate) over Frame 
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Relay intercorneaion facilities between the respective Frame Relay switches and 
the Pols. 

6.5 

6.5.1 

6.5.2 

6.5.3 

6.5.4 

6.5.5 

6.6 

The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
determined as follows: 

If the data packets originate and terrmnate . in locations in the same LATA, and 
consistent with the local defintions of the Agreement, the trafiic is considered 
local. Frame Relay framed packet data is transported within Virtual Circuits 
(VC). For the purposes of this Agreement, if all the data packets transported 
within a VC remain within the LATA, then mnsistent with the local definitions in 
this Agreemenf the traffic on tfiat VC is local (“Local VC“). 

If the origiaating and taminating hations of the two way packet data traffic are 
not in the same LATA, the traffic on that VC is interLATA (“JnterLATA VC’). 

The PLCU is &ermined by dividing the total number of Local VCs, by the total 
n u m k  of VCs on each Frame Relay facility. To facilitate implementaton, 
Access One may determine its PLCU in aggregate, by dividing the total number 
of Local VCs in a given LATA by the total numbex VCs in that LATA. The 
Parties agree to megotiate the method for determum ’ ’ g PLCU, at BellSouth’s 
requesQand within 90 days, if BellSouth notifies Access One that it has found 
that this method does not adequately represent the PLCU. 

If there are no VCs on a facility when it is b i l l 4  the PLCU will be zero. 

BellSouth will p v i d e  the circuit between the Parties’ respective Frame Relay 
Switches. The Parties wi l l  be campensated as follows: BellSouth will invoice, 
and Access One will pay, the total non-reouning and retuning charges for the 
circuit based upon the rates set forth in BellSouth’s Interstate Access Tarig FCC 
No. 1. Access One will then invoice, and BellSouth wil l  pay, an amount 
calculated by multiplying the BellSouth billed charges for the circuit by one-half 
of Access One’s PLCU. 

The Parties agree to compensate each other for Frame Relay nehwork-to-network 
interkc ports based upon the NM rates set forth in BellSouth’s Interstate 
Access Tariff, FCC No. 1. Compensation for each pair of NNI ports will be 
calculated as follows: BellSouth will invoice., and Access One will pay, the total 
non-ncurring and rawring charges for the NNI port Access One will then 
invoice, and BellSouth wil l  pay, an amount calculated by dtiplyinS the 
BellSouth billed non-recwriug and recurring charges for the NNI port by Access 
One’s PLCU. 
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Each Party agrees that there will be no charges to the other Party for its own 
subscriber’s Peromeat Virtual Circuit (PVC) rate elements for the local PVC 
segment from its Frame Relay switch to its own subscriber’s premises. PVC rate 
elements include the Data Link Connection Identifier (DLCI) and Gnnmitted 
Information Rate (CIR). 

For the PVC segment betweeo the Access One and BellSouth Frame Relay 
switches, compeosation for the PVC charges is based upon the rates in 
BellSouth‘s Interstate Access Tariff, FCC No. 1. 

6.7 

6.8 

6.9 

6.9.1 

6.9.2 

6.9.3 

6.9.4 

6.9.4.1 

6.9.5 

Compensation for PVC rate elements will be calculated as follows: 

If Access One orders a VC connection between a BellSouth subscriber’s PVC 
segment and a PVC segment from the BellSouth Frame Relay switch to the 
Access One Frame Relay switch, BellSouth will invoice, and Access One will 
pay, the total noo-reaming and recurring PVC charges for the PVC segment 
between the BellSouth and Access One Frame Relay switches. If the VC is a 
Local VC, Access One will then invoice and BellSouth will pay, the total 
nonrecuning and recwing PVC charges billed for that segment. If the VC is not 
local, no compensation will be paid to Access One for the PVC segment. 

If BellSouth orders a Local VC connection between a Access One s u b m i s  
PVC G e n t  and a PVC segment from the Access One Frame Relay switch to 
the BellSouth Frame Relay switch, BellSouth will invoice, and Access One will 
pay, the total non-recurxing and recwing PVC and CJR charges for the PVC 
segment between the BellSouth and Access One Frame Relay switches. If the VC 
is a Locai VC, Access One will then invoice and BellSouth will pay the total non- 
recurring and recuning PVC and CIR charges billed for that segment If the VC 
is not local, no compensation will be paid to Access One for the PVC segment. 

The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No, 1. 

If Access One requests a change, BellSouth will invoice and Access One will pay 
a Feature change charge for each affected PVC segment. 

If BellSouth nquestr, a change to a Local VC, Access One will invoice and 
BellSouth will pay a Feature Change charge for each afFected PVC segment 

The Parties agree to limit the sum of the CIR for the VCs oo a DSl NNI port to 
not more than three times the port speed, or not more than six times the port speed 
on a OS3 NNI port. 
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Except as expressly provided herein, this Agreement does not address or alter in 
any way either Party’s provision of Exchange Access Frame Relay Service or 
interLATA Frame Relay Service. AU charges by each Party to the othex for 
carriage of Exchange Access Frame Relay Service OT hterLATA Frame Relay 
Service are included in the BellSouth access tariff BellSouth Tariff FCC No, 1. 

6.9.6 

6.10 

6.11 

6.12 

7. 

7.1 

7.2 

7.3 

7.4 

7.5 

Access One will identify and report quarterly to BellSouth the PLCU of the Frame 
Relay facilities it uses, per section 8.5.3 above. 

Either Party may request a review or audit of the various savice components, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 T M .  

If during the tenn of this Agreement, BellSouth obtains authority to pmvide 
interLATA Frame Relay in any State, the Parties agree to renegotiate this 
arrangement for the exchange of Frame Relay Service Traffic within one hundred 
eighty (1 80) days of the date BellSouth receives intcrLATA authority. In the 
event the Parties fail to renegotiate this Section 8 within the one hundred eighty 
day period, they will submit this matter to the appropriate State commission(s) for 
resolution. 

Remot: Af- Server (RAS) Network Interconnection 

The Parties agree that the Remote Access Server (RAS) is a specialized internet 
traffic concentratioll device designed to concentrate traftic to specific Internet 
Sewice providers (ISPs), and as such is telecommunications equipment, but is not 
an end office switch or equivalent facility, and thus is not subject to call transport 
and termhation requirem- under FCC Rule 5 1.71 1. 

The Parties Mer agree that the purpose of the Access One RAS service offering 
is to move Internet traffic off the Public Switched Telephone Network (F‘STN) 
terminatiug end office switch. 

A&Oneshall configure. AccessOne’s RAS deviceinsuch amanueras to 
elimiaate the provisioning of enhanced services as de6ned by the Federal 
Communications Commission, such as but not l i i t ed  to, user authentication, 
d t y ,  wage measurement, billing contml and protocol conversion. 

BellSouth agrees to deliver BellSouth originated and transit tratfic intended for 
Access One’s end usen to Access One’s RAS device pursuant to the terms and 
conditions of this Agreement. 

NPA/NXX Code Assignment and Homing 

c 
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Access One shall assign unique NPlVMMs to Access One’s RAS specifically for 
Internet traffic routing purposes. 

Access One shall home its M’A/MM(s) 011 the BellSouth Tandem serving the 
Exchange Rate Centex to which Access Oneassigns Access One’s RAS 
NpA/Mcx(s). The specified association between BellSouth Tandems and 
Exchange Rate Center Areas is defined in the LERG. 

Direct Tnmks Between Access One’s RAS And BellSouth End Offices 

The Parties shall utiiize direct end office to RAS trunks purmant to the following 
C4YIlditi0nS: 

Tandem Exhaust - If a BellSouth tandem through which Access One is 
interconnected is unable to, or is forecasted to be unable to suppoa additional 
trafEc loads for any period of time, the Parties will mutually agree on an end 
office trunking plan that will alleviate the BellSouth tandem capacity shortage and 
ensure completion of mf6c between Access One’s and BellSouth’s subscribem. 

Access One agree to order, install and retain direct end office to R4S trunks 
sufticient to handle actual and reasonably forecasted traffic exceeding a single 
DS 1 of hafsc per month. 

Access One also agrees to order direct end office to RAS trunks within 30 days of 
a request by BellSouth if the end office trafiic is exceeding or is foreasted to 
exceed a DSI of traffic. If Access One does not order Ctina tnmks within those 
30 days, Access One agrees to pay to BeUSouth, beginnins the following month, 
the common trans- tandem switching and tandem shared tnmk port per minute 
of use rates reflected in Exhibit A of this Agreement for traf6c delivered to 
Access One’s RAS via BellSouth‘s tandem switch until such direct trunks are 
activated. 

Access One shall install additionat capacity between BellSouth end offices and 
Access One’s RAS devices when overflow trafiic between end offices and a RAS 
device e x d  or is reasonably forecasted to exceed a single DS 1 of traffic per 
month 

The Parties may install direct end office to RAS tnmlcs uponmutual agreement. 

Tnmks Between a lLAs and Tandem Switches 

Pursuant to the preceding paragi-aphs regarding direct tnmks between a RAS and 
the originating end offices, the Access One agrees to order, h t a U  and retain 
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tnmking to the BellSouth tandem switch sufficient to handle actual and f o r m  
aaffic volumes routed to Access One’s RAS via the BellSouth tandem. 

7.7.2 

7.7.3 

7.7.3.1 

7.7.3.2 

7.7.3.3 

7.7.3.3.1 

7.7.3.3.2 

7.7.3.3.3 

7.7.3.3.4 

7.7.4 

Access One shall order and establish the neceSSary trunk groups to each BellSouth 
tandem switch on which Access One has homed Access One NP- for 
transit traffic and traffic between Access One and BellSouth and as defined in the 
LERG. 

A RAS Point of Interface is the physical telecommuniCations interface between 
BellSouth and Access One’s interconnection functions. It establishes the 
technical interface and point of operational responsibility. The primary function 
of the RAS Point of Interface is to serve as the terminus for the interconnection 
service. 

At a minimum, Access One must establish a RAS Point Of Interface at each 
BellSouth access tandem Scaving an Exchange Rate Center to which Access One 
has assigned a RAS NPAMXX in the LATA. 

Access One agrees to establish, within four months of a request of BellSouth, a 
Point Of Interface at a BellSouth end office or tandem switch location where the 
traffictp Access One’s RAS has reached or is forecasted to reach one DS3 or 
more within six months. 

The RAS Point of Interface has the following main charactedstics: 

It is a cross-connect point to allow connection, disconneaion, transfer or 
restoration of service. 

It is a point where BellSouth and Access One can veri@ and maintain specific 
perfoxmance objectives. 

It is specified according to the interface offered in the tariff or interconnection 
Agreement (for example: for DS 1 se-rvice, the FCC # 1 tariff specifies that the 
interface meeg the technical specifications detailed in Generic Requirements GR- 
342CORE, Issue 1, December 1995.) 

The Parties provide their own equipment (CPE) to interface with the DSO, DSl, 
DS3, STSl and/or OCn circuits on the customer premises. 

The RAS Point of Interconneetion is the mu& group taminaton location at 
which BellSouth delivers BellSouth originated trafEc to the Access One’s RAS on 
Access One’s network. Acoess One’s requested Point of Interconnection shall also 
be used for the receipt of transit trunk groups for transit traffic at BellSouth 
Access andor Local Tandems pursuant to the terms and conditions of this 

-- 
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Agreement. Points of Interconnection established at the BellSouth Local Tandem 
apply only to local traffic and local originating transit traffic as defined by 
BellSouth. 

Pursuant to the terms and conditions in this Agreement, BellSouth agrees to 
deliver BellSouth originating traffic to Access One’s U S  Points of Int& as 
established by Access One. A Point of Interface may not necessarily be 
established at a Point of Intemnuection. 

7.7.5 

7.7.6 

7.7.7 

7.7.8 

7.7.9 

7.7.10 

8. 

8.1 

8.2 

Access One agrees to cornpeasate BellSouth for transport and switching functions 
performed by BellSouth at the rates reflected in Exhibit A to this Agreement, 
including third party transit m c ,  delivered to Access One’s RAS Point Of 
Intaface. 

Exhiit A Switching and Transport rates will apply when the BellSouth Rate 
Center with which Access One has associated its RAS NPAMXX is not local, 
purswnt to BellSouth’s flat rated Extended Area Service @AS) A3 tariffs, to the 
BellSouth Rate Center in which Access One has placed Access One’s RAS 
device. 

Access Onc shall not deliver switched access traffic to BellSouth via Access 
One’s RAS interconnection with BellSouth. 

BellSouth shall not pay reciprocal compensatiOn to Access One for trafEc 
delivered to Access One’s RAS. 

Compensation for Switched Access transit traffic shall be pursuant to the Mutual 
Provision of Switched Access Service section of this Agreement. Internet 
Protocol (IP) Telephony traac shall be considered and treated as switched access 
traffic by both parties. 

Operational Support Systema (OSS) Ram 

BellSouth has developed and made available the following mechaujzed systems 
by which Access One may submit LSRs eledronically. 

LENS Local Exchauge Navigation System 
ED1 Electronic Data Interface 
TAG Telexmmnunications Access Gateway 

LSRs submitted by means of one of these inteaactive interhccs will incur an OSS 
elecaonic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number @’ON). LSRs 
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AL, GA, LA, MS, 

$3.50 
OPERATIONAL SUPPORT SYSTEMS sc 
OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive 
interfaces somc 
Incremental charge per LSR received fiom See applicable rate 
the CLEC by means other than one of the element 
OSS interactive interfaces 

submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

n, KY, NC, TN 

$3.50 

SOMEC 
$19.99 

SOMAN 

8.4 

8.5 

8.6 

8.6.1 

Cancellation OSS Charg e 
Access One will incur an OSS charge for an accepted LSR that is lata canceled 
by Access One. 

Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South 
Carolina have ordered incremental manual non-rccuning charges (NRC) for 
Network Elements and Other Senices ordered by means other than one of the 
interactive inmfaces. These ordered Network Elements aud other Services 
manual additive NRCs wi l l  apply in these states, rather than the charge per LSR 

Threshold Billing Plan 

The Parties agree that Access One will incur the mechanized rate for all LSRS, 
LSRS to total LSRS 

meeta or exceeds the threshold percentages shown below: 
both mechanized and manual, if the percentage of mechaumd . 

Year Ratio: Mechanized/T otal LSRS 
2000 80% 
2001 90% 

The threshold plan will be discontinued in 2002. 

-- 
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BellSouth wi l l  track the total LSR volume for each CLEC for each qwrter. At the 
end of that time period, a Percent Electronic LSR calculation will be made for that 
quaacr based on the LSR data tracked in the LCSC. If this percentage exceeds 
the threshold volume, all of that CLECs’ future manual LSRs will be billed at the 
rnechanmd ’ LSR rate. To allow time for obtaining and analyzing the data and 
updating the billing system, this billing change will take place on the first day of 
the second month following the end of the quarter (e.g. May 1 for IQ, Aug 1 for 
24, etc.). There will be no adjustmeats to the amount billed for previously billed 
LSRS. 
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One-way Trunking Architecture 

i 

Exhibit C 
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Two-way Trunking Architecture 
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SuperGroup Architecture 
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BELLSOUTH 
PWSICAL. COLLOCATION 

1. 

1.1 

1.2 

1.2.1 

1.3 

Scope of Attachment 

S c o ~  of Attachment. The rates, terms, and conditions contained within this 
Attachment shall only apply when Access One is occupying the Collocation Space BS 
a sole occupant or as a Host within a Premises location pursuant to Section 4. 

All the negotiated rates, terms and conditions set forth in this Attachment pertain to 
collocation and the provisioning of Collocation Space. 

Rieht to OcCUoy . BellSouth shall offer to Access One collocation on rates, terms, and 
conditions that are just, reasonable, nondiscriminatory and consistent with the rules 
of the Federal CommunicationS Commission (“FCC‘’). Subject to Section 4 of this 
Attachmen4 BellSouth hereby grants to Access One a right to occupy that catain area 
designated by BellSouth within a BellSouth Premises, of a size which is specified by 
Access One and aged to by BellSouth (heminafter “Collocation Space”). BCllSouth 
premises include BellSouth Central Offices and Serving Wire Centers, as well as all 
buildings or similar structures owned or leased by BellSouth that house BellSouth 
Network Facilities and all stmctum that house facilities on public rights-of-way, 
includin&but not limited to, vaults containing loop concentratofs and other similar 
structures. To the extent this Attachment does not include all the necessary rates, 
terms and conditions for BellSouth Remises other than BellSouth Central Offices, the 
P d e s  will negotiate said rates, terms, and conditions at the request for collocation at 
BellSouth Premises other than a Central office. Notwithstanding the foregoing, 
BellSouth shall consider in its designation for cageless collocation any unused space 
within the BellSouth premists. The sue specified by Access One may contemplate a 
request for space sufficient to accommodate Access One’s growth within a two year 
period. 

SDW Reclamation. In the went of space exhaust within a Cenld Office Pmnks, 
BellSouth may include in its documentation for the Petition for Waiver fling any 
unused space in the Central Office Premises. Access One will be responsible for any 
justification of unused space withiu its space, if such justification is required by the 
approprate state oommission. 

Use of Suace. k c c s s  One shall use the Collocation Space for the purposes of 

monitoring equipment) used or useful to intercoMect with BellSouth services and 
facilities, including access to unbundled network elemQltq for the provision of 
telecommuuications services. Pursuant to Section 5 following, Access One may at its 
option, place Access Onwwned fiber entrance facilities to the Collocation Space. In 
addition to, and not in lieu of, intercomedon to BellSouth services and facilities, 
Access One may connect to other ~ ~ ~ T W M ~ C ~ O I S  within the designated BellSouth 
Premises (icludiig to its other virtual or physical coilocated amngements) through 

and operating Access One’s equipment (to include testing and . . .  

*- 
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2. 

2.1 

2.2 
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co-canier cross connect facilities designated by Access One pursuant to section 5.6 
following. The collocation Space may be used for no other ~UIPOSCS except as 
specifically described herein or authorized in writing by BellSouth. 

Rates and charges. Access One agrees to pay the rates and charges identified in 
Exhibit A attached hemo. 

Space Notification 

Availabilitv of Soace. Upon submission of an application pursuant to Seaion 6, 
BellSouth will permit Access One to phys idy  collocate, pursuant to the tams of 
this Attachment, at any BellSouth hemises, unless BellSouth has determined that 
there is no space available due to space limitations or that physical collocation is not 
practical far tachnicai reasons. BellSouth will respond to an application within ten 
( 10) business days as to whether space is available or not available within a BellSouth 
Premises. If the amount of space requested is not available, BellSouth will notify 
Access One of the amount of space that is available. 

R d g .  Upon request from Access One, BellSouth will provide a written report 
(“Space Availability Report”) specifyins the amount of Collocation Space available at 
the premkes requested, the number of collocators present at the pranises, any 
modifications in the use of the space since the last report on the Premises requested 
and the meesMs BellSouth is taking to make additional space available for 
couocatim arrangements. 

2.2.1 The request from Access One for a Space Availability Report must be written and 
must include the premises and Common Laagmge Location Identification (‘CLLI“) 
code of the Prermses ’ . Such information regarding Remises and CLLI code is located 
in the National Exchange Carriers Association (NECA) Tariff FCC No. 4. 

BellSouth will respond to a request for a Space Availability Report for a particular 
Premises within ten (10) business days of receipt of such rrqusst EieUSouth will 
make best efforts to respond in ten (10) business days to such a request when the 
request hcI& &om two (2) to five (5) premises within the same state. The 

the Parties. IfBeUSouth cannot meet the ten business day response time, BellSouth 
shall notify Access One and inform Access One of the time h e  under which it cau 

2.2.2 

-1 

response time for requests of more than five (5 )  Premises shall be negotiated between 

respond. 

-I  

2.3 Denial of Amlication. A$= notifying Access One that BellSouth has no avalable 
space in the requested Pranises (‘‘Denial of Application”), BellSouth will allow 
Access One, upon request, to tour the entire Premises within ten (10) business days of 
such Denial of Application. In order to schedule said tour within ten (1 0) busiaesS 
days the request for a tour of the Premises must be received by BellSouth within five 
( 5 )  business days of the Denial of Application. -- 
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2.4 

2.5 

2.6 

2.7 

3. 

3.1 

Filing of Petition for Waiver. Upon Denial of Application BellSouth will timely file a 
petition with the Commission pursuant to 47 U.S.C. $251(c)(6). 

Waiting List. On a first-come, first-served basis governed by the date of receipt of an 
application or Letter of Intent, BellSouth will maintain a waiting list of questing 
carriers who have either received a Denial of Application or, where it is publicly 
known that the Premises is out of space, have submitted a Letter of Intent to collocate. 
BellSouth will notify the telecommunications carriers on the waiting list when space 
becomes available according to how much space becomes available and the position 
of teleco~uaications carrier on said waiting list. Access One must submit an 
updated, complete, and comct application to BellSouth within 30 business day or 
notify BellSouth in Writing that Access One wauts to maintain its place on the waiting 
list either without accepting such space or accepting an amount of space less than its 
original request If Access One does not submit such an application or notify 
BellSouth in writing as desaibed above, BellSouth will offa such space to the next 
CLEC on the waiting list and remove Access One h m  the waiting list. Upon 
request, BellSouth will advise Access One as to its position on the list. 

public Notification. BellSouth wi l l  maintain on its Intaconnection Senices website 
a notification document that will indicate all Central offices that are without available 
space. BellSouth shall update such document within ten (1 0) business days of the 
Denial OfApplication date. BeUSouth will also post a document on its 
htexcomection Services website that contains a general notice where space has 
become available in a Central Office previously on the space exhaust list BellSouth 
shall allocate said available space pursuant to the waiting list referead in Section 
2.5. 

State Agencv Produreq . Notwithstaudhg the foregoing, should any state regulatov 
agency impose procedures or intervals different than pmcedms or intervals set forth 
in this section, whether now in effect or that become effective a& execution of this 
Agreement, those prooedur*r or intervals shall supasede the requirements set forth 
herein for all application submitted for the 6rst time after the effective date thereoE 

CoUuation optiont 

Cageless. In accofilancc and compliance with local building code, BellSouth shall 
allow Access One to collocate Access One’s equipment and facilities without 
rapiring the construction of a cage or similar skuctwe and without requiring the 
creation of a separate entrauce to the Collocation Space. BellSouth shall allow 
Access One to have direct acccss to its equipment and facilities but may require 
Access One to use a central entrance to the BellSouth Remises. BellSouth shall 
make cageless collocation available in single bay increments pursuant to Section 7. 
Except whae Access One’s equipment requires special te&uical considerations (e.&, 
special cable rackin& isolated ground plane), BellSouth shall assign cageless 
Collocation Space in conventional equipment rack lineups where feasible. For 

-- 
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equipment r q u i h g  special technical considaons, Access one must provide the 
equipment layout, including spatial dimensions for such equipment pursuant to 
generic requirements contained in Bellcore (Telcordia) GR-63-Core and shall be 
responsible for constructing all Special technical requirements associated with such 
equipment pursuant to Section 6.5 following. 

Capes and Adiacent Ammnemftlt Enclosures . At Access One’s option and upon 
request, BellSouth shall construct enclosures in compliance with Access One’s 
collocation request and in accordance and compliance with local building code. At 
Access One’s request, BellSouth shall permit Access One to subcontract the 
constxuction of physical collocation Bfidngements with a contractor certified by 
BellSouth (“BellSouth Certified Contractor“), provided however, that BellSouth shall 
not unreasonably withhold approval of contractors. 

When Access One subcontraas the construction, Access One must arrange with a 
BellSouth Certified Contractor to constmct a collocation arrangement enclosun in 
accordaace with BellSouth‘s guidelines and specifications and at Access One’s sole 
expense. BellSouth will provide guideline and specifications upon quest. Where 
local building codes require enclosure specifications more stringent than BellSouth‘s 
standard enclosure specification, Access One and Access One’s BeUSouth Catified 
Contractor must comply with local building code requirements. Access One‘s 
BellSoutb Certified Contractor shall be responsible for filing and receiving any and 
all mcesary permits ador  licenses for such construuion. BellSouth shall coopaate 
with Access One and provide, at Acccss One’s expexw, the documentation, including 
architectud drawings, necasary for Access One to obtain the zoning, peimie and/or 
other licmses. BellSouth shall pass on to Access One the costs of providing the 
documentation. The BellSouth Certified Contractm shall bill Access One directly for 
all work performed for Access One pursaut to this Attachment and BellSouth shall 
have no liability for nor responsibility to pay such charges imposed by the BellSouth 
Cextified Conaactor. Access One must provide the local BellSouth buildingcontact 
with two Access Kcys used to enter the locked enclosure. Except in case of 
emergency, BellSouth will not access Access One’s locked enclosure prior to 
notifyins Access One. 

3.3.1 BellSouth has the right to review Access One’s plans and specifications prior to 
ailowing cmmuctl ‘on to start. BellSouth has the right to inspect the enclosure &er 
consmaion to amke sure it is desigued and corstwted according to BellSouth‘s 
guidelines and specifications and to require Access One to remove or correct at 
Access One’s cost any structure that does not meet these standards 

3.4 shared &lbleased) caned c allocation. Access One may allow 0th- 
telecommunications carriers to share Access One’s caged collocation arrangement 
pursuant to terms and conditions agreed tu by Access One (%os“) and other 
telecommunications carria (“Guests”) and pursuant to this section in accordance and 
compliance with local building code, except where the BellSouth Premises is located 
within a leased space and BellSouth is prohibited by said lease from offering such an -- 



Attachment 4 
Page 6 

option. Access One shall notify BellSouth in writing upon execution of any 
agreement b e e n  the Host and its Guest within ten (10) business days of its 
execution and prior to any Firm Order. Further, such notice shall include the name of 
the Gwst(s) and the term of the agreement, and shall contain a certification by Access 
One that said agrement imposes upon the GUMS) the same terms and conditions for 
Collocation Space as set forth in this Attachment between BellSouth and Access One. 

Access One shall be the sole inierface and responsible Party to BellSouth for the 
purpose of submitting applications for initial and additional equipment placements of 
Guest; for assessment of rates and charges contained within this Attachment; and for 
the purposes of ensuring that the safety and security requirements of this Attachment 
are fully complied with by the Guest, its employees and agents. In the event the Host 
and Guest jointly submit an initial Application, only one Application Fee will be 
assessed. A separate initial Guest application shall require the assessment of a 
Subsequent Application Fee, as set forth in Exhibit A, if this application is not the 
initial application made for the arrangemenL Notwithstanding the foregoing, Guest 
may arrange directly with BellSouth for the provision of the interconnecting facilities 
between BellSouth and Guest and for the provision of the services and access to 
unbundled network elements. 

Access One shall indemnify and hold harmless BellSouth h m  any and all claims, 
actions, &uses of action, of whatever kind or natrpe arising out of the presence of 
Access One’s Guests in the Collocation Space except to the extent caused by 
BellSouth‘s sole negligence, gross negligence, or willll misconduct. 

Adjacent Coilocatiou BellSouth will provide adjacent collocation arrangements 
(“Adjacent Arrangment”) where space within the Pranises is legitimately exhausted, 
subject to technical feasibility, where the Adjacent Arrangement d o e  not interfere 
with access to existing or planned stmctws or facilities on the Remises property and 
where pamitted by zoning and other applicable state and local regulations. The 
Adjacent Ammgement shall be constructed or procured by Acc*ls One and in 
cor&- with BellSouth‘s design and constmaion specifications Further, 
AccessOneshall mWruct, procure, maintainandopaatesaid Adjacent 
Arrangcment(s) pursuaut to all of the terms and conditions set forth in this 
Attachment Rates shall be negotiated at the time of the request for the Adjacent 
Armnganent 

3.4.1 

3.4.2 

3.5 

3.4.1 Should Access One elect such option, Access One must arrange with a BellSouth 
Catifid CoaImctor to construct an Adjacent Arranganent shuctum in accordance 
with BellSouth’s guidelines and specifications. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard specification, Access One and 
Access One’s BellSouth Certified Contractor must comply with local building code 
requirements. Access One’s BellSouth Certified Con- shall be responsible for 
filiig and receiving any and all naxssaty zoning, permits and/or licenses for such 
c o m o n .  Access One’s BellSouth Certified Contractor shall biU Access One -- 

_- 
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directly for all work performed for Access One pursuant to this Attachment and 
BellSouth shall have no liability for nor responsibility to pay such charges imposed by 
the BellSouth Certified Contractor. Access One must provide the local BellSouth 
building contact with two cards, keys or other access device used to enter the locked 
enclosure. Except in cases of emergency, BellSouth shall not access Access One’s 
locked enclosure prior to notifying Access One. 

BellSouth mainmins the right to review Access One’s plaas and specifications prior to 
construction of an Adjacent Arrangement(s). BellSouth may inspect the Adjacent 
Anangement(s) following construction and prior to the Commencement Date, as 
defined in Section 4.1 followin& to ensure the design and construction comply with 
BellSouth’s guidelines and specifications. BellSouth may require Access One, at 
Access One’s sole cost, to correct any deviations ftom BellSouth’s guidelines and 
specifications found during such inspection(s). up to and including removal of the 
Adjacent Arraugement, within five (5 )  business days of BellSouth’s inspectiOn, unless 
the Parties mutually agree to an alternative time frame. 

Access One shall provide a concrete pad, the hnxture housing the arrangement, 
heamglventilatiodair conditioning (“€WAC”), lighting, and all Mities  that connect 
the s4mcture (i.e. racking, conduits, etc.) to the BellSouth point of interwnuection. At 
Access One’s option, and where the local authority having jurisdiction permits, 
BellSouth shall provide an AC power source and access to physical collocation 

applicable to any other physical collocation arrangement, Access One’s BellSouth 
Certified Contractor shall be responsible for filing and receiving any and all necessary 
zoning, permits and/or licenses for such arrangement. 

BellSouth shall allow Shared (Subleased) Caged Collocation within an Adjacent 
m g e m e n t  pursuaat to the tams and conditions set forth in Section 3.3 preceding. 

savices and facilities subject to the same nondiscriminato ryrequirements as 

3.4.2 

3.4.3 

3.5.1 

4. 

4.1 

4.2 

4.3 

0-p.ncy 

equipment becoma opemtional as d e s c r i i  in Article 4.2, following. 
Commencement Date.. The “Commencement Date” shall be the day Access One’s 

.! 
-4 
- .  

Occwancy. BellSouth will notify Access One in Writing that the Collocation Space is 
ready for occupaucy. Access One must notify BellSouth in writing that c o l l d o n  
equipment installation is complete and is operational with BellSouth’s network. 
BellSouth may, at its option, not accept orders for intaconnected service until receipt 
of such notice. Far purposes of this parap@, Access One’s telecommunications 
equipment will be deemed operational when cross-coMected to BellSouth‘s network 
for the purpose of service provision. 

Termination. Except where otherwise agreed to by the Parties, Access One may 
terminate occupancy in a particular Collocation Space upon thirty (30) business days 

-- 
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prior written notice to BellSouth. Upon tenahation of such occupancy, Access One 
at its expense shall remove its equipment and other property 
Space. Access One shall have thirty (30) business days f h m  the tCrmination date to 
complete such removal, including the removal of all equipment and Ezclities of 
Access One’s Guests; provided, however, that Access One shall continue payment of 
monthly fees to BellSouth until such date as Access One has fully vacated the 
Collocation Space. Should Access One or Access One’s Guest fail to vacate the 
Collocation Space within thuty (30) business days &om the termination date, 
BellSouth shall have the right to remove the equipment and other property of Access 
One or Access One’s Guest at Access One’s expense and with no liability for damage 
or injury to Access One or Access One’s Guest’s property d e s  caused by the gross 
negligence or intent id  misconduct of BellSouth. Upon expiration of this 
Attachment with respect to a Collocation Space, Access One shall surrender such 
Collocation Space to BellSouth in the same condition as when first occupied by the 
Access One except for ordinary wear and tear unless otherwise agreed to by the 
Parties. Access One shall be responsible for the cost of removing any enclosure, 
together with all support &uchues (e.&, racking, conduits), of au Adjacent 
Collocation arrangement at the termination of occupancy and restoring the punds to 
their original condition. 

the Collocation 

5. Use of C b U d o n  Space 

5.1 Eauioment Twe. BellSouth pennits the collocation of any type of equipment used or 
useful for intaconnection to BellSouth‘s network or for access to unbundled network 
elements in the provision of telecommunications services. Such equipment used or 
useful for interconnection and access to unbundled network elements includes, but is 
not limited to transmission equipment including. but not limited to, optical 
terminating equipment and multiplexers, and digital subscriber line access 
multiplexers, routem, asynchrowus transfa mode multiplexers, and remote switching 
modules. Nothing in this section requires BellSouth to pamit collocation of 
equipment used solely to provide enhanced services; provided, however, that 
BellSouth may not place any limitations on the ability of requesting wnim to use all 
the f- functions, and capabilities of equipment collocated pursuant to this 
section. -d 

Such equipment must at a minimum meet the following WCore (Telcordia) 
Network Equipnent Building Systems (NEBS) General Equipment Requirements: 
Critwia Level 1 requhments as outlined in the BellCon (Telcordia) Special Report 
SR-3580, Issue 1; equipment design spatial requirements p a  GR-63-CORE, Section 
2; thermal heat dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic 
noise per GR-O63-CORE, Section 4, Criterion 128, and National Electric Code 
standards. 

_ -  
5.1.1 
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Access One shall not use the collocation Space for marketing purposes nor shall it 
place any identifjhg signs or markings in the area surrounding the Collocation Space 
or on the grounds of the Premises. 

Access One shall place a plaque or other identification affixed to Access One’s 
equipment necessary to identify Access One’s kquipment, including a list of 
emergency contacts with telephone numbers. 

Entrance Facilities. Access One may elect to place Access Oneowned or Access 
One-leased fiber entrance facilities into the Collocation Space. BellSouth will 
designate the point of entrance in close proximity to the premises building housing 
the Collocation Space, such as an entrance manhole or a cable vault which are 
physically accessible by both Parties. Access One will provide and place fiber cable 
at the point of entrance of sufficient length to be pulled through conduit and into the 
splice locatiOn. Access One will provide and install a sufficient length of fire 
retadant riser cable, to which the entrance cable will be spliced, which will extend 
h the splice loation to Access One’s equipment in the Collocation Space. In the 
event Access One utilizes a non-metallic, riser-type entrance facility, a splice will not 
be required. Access One must contact BellSouth for instructionS prior to placing the 
entrance facility cable in the manhole. Access One is responsible for maintenance of 
the entrance fscilitics. At Access One’s option BellSouth will accommodate where 
technically feasible a microwave entrance facility pursuant to separately negotiated 
terms and oonditim. 

Dual Entrance. BellSouth will provide at least two interumncctim points at each 
Premises where there are at least two such interconnection points available and where 
capacity exists. Upon receipt of a request for physicat collocation lmder this 
Attachment, BellSouth shall provide Access One with information regarding 
BellSouth’s capacity to Bccommodate dual entrance facilities. If conduit in the 
serving maahole(s) is available and is not reserved for another purpose for utilization 
within 12 months of the receipt of an application for collocation, BellSouth will make 
the requested conduit space available for instailing a second entrance facility to 
Access One’s arrangement The location of the serving maohole(s) will be 
detemined at the sole discretion of BellSouth. Where dud entmnce is not available 
due to lack of Cspacity, BellSouth will so state in the Application Response. 

Shared Use. Access One may utilize spare capacity on an existing interconnector 
entra~x facility for the purpose of providing an entrance facility to another Access 
One collocatiOn arrangement within the same BellSouth premises. Access One must 
arrange with BellSouth for BellSouth to splice the utilized enlrauce facility capacity to 
Access One-provided riser cable. 

Sulicine in the Enmce Manho le. Although not generally pamitted, should Access 
One request a splice to occur in the entrance manhole(s), BellSouth, at its sole 
discretion, may grant such a request When the request for a splice is granted to 
Access One by BellSouth, Access One shall ensure its employees or agents entering 

5.1.2 

5.1.3 

5.2 

5.2.1 

5.2.2 

5.3 

-- 
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and/or perfonaiag work in the eatraace manhole(s) are trained and comply with 
BellSouth procedures and OSHA requiremeats regardmg access to manholes and that 
BellSouth personnel are notified and preseat for all entrances aad work performed in 
the eatraace mauhole(s). Manhole covers shall be properly closed aad secured at the 
conclusion of entry and/or work. Advance notification to BellSouth shall OCCUT at a 
minimum of48 hours prior to desired eatry for normal work activities and at a 
&mum of 2 hours prior to desired eatry in an out of service m d i t i m  

Demarcatl 'on Point BellSouth will desigaate the point@) of inteacoanection between 
Access One's equipmeat and/or network and BellSouth's network Each Party will be 
responsible for maintenance and operation of all equipmeat/facilities on its side of the 
d- 'on point. For 2-wire and 4-wire coanections to BellSouth's network, the 
demarcation point shall be a common block on the BellSouth designated mveatioaal 
distributing h e .  Access One shall be responsible for providiag, aad a supplier 
certified by BellSouth ("Access One's BellSouth Certified SupplieP) shall be 
responsible for installing and properly labelinglstenciling, the common block, aad 
necessary cabling pursuant to Section 6.4. For all otha temmat~ . 'oasBellSouthshall 
designate a demarcab 'on poiat on a per amagemeat basis. Access One or its agent 
must per fm all required maiaten~ce to equipmea#facilities on its side of the 
demarcation point, pursuaat to Section 5.5, followiag, and may self-provision cross- 
coaaects &at may be requhd within the Collocation Space to activate service 
requests. At Access One's option and ex- a Poiat of Termination ("PO") bay 
or h e  may be placed in the Collocation Space, but will not serve as the 
demarcation poiat. Access One must make anangemeats with a BellSouth Certified 

5.4 

supplier for such placement 

5.5 Access One's Euuimneat and Facilities. Access One, or if required by this 
Attacheat,  Access One's BellSouth Certified Supplier, is solely responsible for the 
design, e a g i n h g ,  installation, testing, provisioniag, paformance, moaitoriag, 
maintenance aad repair of the equipmeat and facilities used by Access One. Such 
equipmeat aad facilities may include but are not limited to cable(s); equipmeac and 
poiat of tenmnaa ' 'OnCOM&OtlS. 

5.6 Co-canier cms-coaaeU. In addition to, and not in lieu oE obtaining intenmaadon 
with, or access to, BellSouth's telecommunications services, unlnmdld network 
elements, aad facilities, Access One may directly maaect to other iatercomectors 
within the desiguated BellSouth Premises (including to its other virtual or physical 
collocated amugemeats) through facilities owaed by Access One or through 
BellSouth facilities designated by Access One, at Access One's option. Such 
coaaections to other carriers may be made using either optical or electrical facilities. 
Access One may deploy such optical or electrical waaectiom directly betweem its 
own facilities and the facilities of other iakmamctor(s) without being muted 
through Bellsouth equipmeat. 

5.6.1 If Access One requests a co-canier cross-coMect after the initial installation, Access 
One must submit'an application wi&aSubsequeat Application Fee. Access One 
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5.7 

5.8 

5.8.1 

5.9 

must use a BellSouth Certified Supplier to place the w-carrier cross connect, except 
in cases where the Acccss One equipment and the equipment of the other 
intercorneaor are located within contiguous Collocation Spaces. h cases where 
Access One’s equipment and the equipment of the other interconnector are located in 
contiguous Collocation Spaces, Access One will have the option to deploy the co- 
carrier cross connects between the sets of equipment. Where cable support structure 
exists for such connection, there will be a d g  charge per linear foot of support 
structure used. When cable supprt structures do not exist and must be coastructed, a 
prated n o n - d g  charge for the individual case will be assessed to all that 
benefit h m  that commction. 

BellSouth’s Access to Collocatio n Suace . F m  time to time BellSouth may require 
access to the Collocation Space. BellSouth retains the right to acccss such space for 
the purpose of making BellSouth equipment and building modifications (e.&, 
running, altering or removing racking, ducts, electrical wiring, WAC, and cables). 
BellSouth will give nasonable notice to Access One when access to the Collocation 
Space is required. Access One may elect to be present whenever BellSouth performs 
work in the Collocation Space. The P h e s  agree that Access One will not bear any 
of the expense associated with this work. ~ 

a. Pursuant to Section 1 1, Access One shall have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. Access One agrees to 
provide the name and social security numbex or datc of birth or driver’s license 
number of each employee, contractor, or agents of Access One or Accws One’s 
Guests provided with access keys or cards (“Access Keys”) prior to the issuance of 
said Access Keys. Access Keys shall not be duplicated under any circumstanm. 
Access One agrees to be responsible for all Access Keys and for the return of dl said 
Access Keys in the possession of Access One employees, contractors, Guests, or 
agents after taminaxion of the employment relationship, contractual obligation with 
Access One or upon the terminaton of this Attachment or the termination of 
occupancy of an individual collocation arrangement 

Lost or Stolen Access Kew . Access One shall notify BellSouth in writing 
immediately in the case of lost or stolen Access Keys. Should it become necessary 
for BeUSouthto rdrcy buildings or deactivate a card as a result of a lost Access 
Keyfs) or for Mure to return an Access Key(@, Access One shall pay for all 
remmable costs associated with the re-keying or deactivating the card. 

IntafaarceorimDairmen$ Notwithstanding any other provisions of this Attachment, 
equipment and facilities placed in the Collocation Space shall not i n t d m  with or 
impair service provided by BellSouth or by any other interconucctor located in the 
Premises; shall not endaagcr or damage the facilities of BellSouth or of any other 
iatermnnector, the Collocation Space, or the premises; shall not compromise the 
privacy of any commrmications carried in, ha or through the premises, and shall 
not create an unreasonable risk of injury or death to any individual or to the public. If 
BellSouth reasonably determines that any equipment or facilities of Access One 

.- 
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violates the provisions of this paragaph BellSouth shall give Written notice to Access 
One, which notice shall direct Access One to cure the violation within forty-eight (48) 
hours of Access One’s actual receipt of written notice or, at a minimum, to commence 
curative measures within 24 hours and to exercise reasonable diligence to complete 
such measures as soon as possible t h d e r .  After receipt of the notice, the Parties 
agree to consult immediately and, if necessary, to inspect the arrangement. If Access 
One fails to take curative action within 48 hours or if the violation is of a character 
which poses an immediate and substantial threat of damage to properly, injury or 
death to any person, or intuferendimpaiment of the services provided by BellSouth 
or any other interconnector, then and only in that event BellSouth may take such 
action as it deems appropriate to comct the violation, including without limitation the 
intenuption of electrical power to Access One’s equipment. BellSouth will endeavor, 
but is not required, to provide notice to Access One prior to taking such action and 
shall have no liability to Access One for any damages arising h m  such action, except 
to the extent that such action by BellSouth constituta willful misconduct. 

Personalt, and its Removal. Subject to requirements of this Attachment, Access One 
may place or install in or on the Collocation Space such facilities and equipment, 
including storage for spare equipmen4 as it deems desirable for the conduct of 
business, provided that such equipment is telocommunications equipment, does not 
violate flWr loading requirements, nor imposes or could impose or contains or could 
contain environmental conditions or hazards Pcisonal propaty, facilities and 
equipment placed by Access One in the Collocation Space shall not become a part of 
the Collocation Space, even if nailed, screwed or otherwise fastened to the 
Collocation Space, but shall retain their status as personalty and may be removed by 
Access One at any time. Any damage caused to the Collocation Space by Access 
One’s employees, agents or repreSmtatva during the removal of such property shall 
be promptly repaired by Access One at its expense. 

5.10 

5.11 

5.12 

Alterations. In no case shall Access One or any person acting on behalf of Acceps 
One make any reamqement, modification, improvement, addition, repair, or othex 
alteration which could affect in any way space, power, HVAC, a d o r  safety 
considerations to the Collocation Space or the BellSouth Praises without the written 
consent of BellSouth, which consent shall not be unreasonably withheld. The cost of 
any such specializrd alterations shall be paid by Access One. Any material 
rearrangement, modification, improvement, addition, repair, or other alteration shall 
require a Subsequent Application and Subsequent Applit ion Fee. pursuant to sub 
section 6.2.2 

Janitorial Service. Access One shall be responsible for the general upkeep and 
cleaning of the Caged Collocation Space and shall -ge directly with a BellSouth 
Certified Contractor for janitorial services. BellSouth shall provide a list of such 
contractors on a site-specific basis upon request. 



Attachment 4 
Page 13 

Ordering and Preparation of Collocation Space 

Should any state regulatory agency impose procedures or intervals different than 
procedures or intervals set forth in this section, whetha now in effect or that become 
effective after execution of this Agreement, those procedures or intervals shall 
supersede the requirements set forth herein for all application submitted for the first 
time after the effective date thereof. 

Awlication for Soace. Access One shall submit an application document when 
Access One or Access One’s Gums), as de6ned in Section 3.3, desires to request or 
modify the use of the Collocation Space. 

11 Amlication. For Access One or Access One’s Guest@) initial equipment 
anent, Access One shall submit to BellSouth a Physical Expanded 
-w~ection Application Document (“Application”), together with payment of the 

jlication Fee as stated in Exhibit A. The Application is Bona Fide when it is 
qlete and accurate, meaning that all required fields on the application are 

completed with the approPriate type of infomation. The Bona Fide Application shall 
contain a detailed desuiption and schematic drawiug of the equipment to be placed in 
Access One’s Collocation Space(s) and an estimate of the mount of square footage 
required., 

Subseauent Amdication Fee. In the event Access One or Accesp One’s Guest(s) 
desire to modify the use of the Collocation Space, Acccls One shall complete an 
Application document detailing all information regarding the modification to the 
Collocation Space together with payment of the minimum Subsequent Application 
Fee as stated in Exhibit A. Said minimum Subsequent Application Fee shall be 
considered a partial payment of the applicable Subsequent Application Fee which 
shall be calculated as set forth below. BellSouth shall daennine what modifications, 
if any, to the Pranises are rapid to accommodae the change requested by Access 
One in the Application. Such necessmy modifications to the Rani- may include 
but are not limited to, floor loading changes, changes necessary to meet WAC 
requirements, changes to power plant rquirements, and equipment additions. The fee 
paid by Access One for its request to modify the use of the Collocation Space shall be 
dependent upon the level of assessmeat needed for the modification requested. 
Whae the subsequent Application does not require assessment for provisioning or 
amhuction work by BellSouth, no Subsequent Application Fee wi l l  be requved and 
the pre-paid fie shall be rcfimded to Access One. The fee for an Application where 
the modification requested has limited efFect (e.&, does not require assessment related 
to capital expenditure by BellSouth) shall be the Subsequent Application Fee as set 
forth in Exhibit A. If the modification requires capital expenditure -ent, a fee 
ranging &om the minimum Subsequent Application Fee up to the full Application Fee 
for the appropriate state shall apply. In the event such modifications require the 
assessment of a full Application Fee as set forth in Exhiiit A, the outstanding balance 
shall be due by Access One within 30 calenk days following Access One’s dfl 
of a bill or invoice from BellSouth. 

/ 
.. 

-- 

6. 

6.1 

6.2 

6.2.1 

6.2.2 
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Auulication Resuonse. In addition to the notice of space availability pursuant to 
Section 2.1, BellSouth will respond within ten ( 10) business days of receipt of an 
Application stating whether the Application is Bona Fide, and if it is not BOM Fide, 
the items necessary to cause the Application to become BOM Fide. When space has 
been determined to be available, BellSouth will provide a comprehensive written 
response (“Application Response”) within tMy (30) business days of receipt of a 
Bona Fide Application. The Application Response will include the configuration of 
the space, the Cable Installation Fee, and the estimated Space heparation Fee, as 
described in Section 7. When multiple applications are submitted within a fifteen 
(1 5 )  business day window, BellSouth will respond to the Bona Fide Applications as 
soon as possible, but no later than the following: within thirty (30) business days for 
Bona Fide Applications 1-5; within thuty-six (36) business days for Bona Fide 
Applications 6-10; within forty-two (42) business days for B ~ M  Fide Applications 
1 1-1 5. Response intervals for multiple Bona Fide Applications submitted within the 
same t i m e h e  for the same state in excess of 15 must be negotiated All 
negotiations shall consider the total volume from all requests from 
telecommunications companies for collocation. 

in Sections 2 through 12 or 15 of a BOM Fide Application’for Physical ColloCation, or 
Sections 2 through 10 or 13 of a BOM Fide Application for Adjacent Collocation, 
either at the request of Access One or necessitated by technical oonsiderations, 
BellSouth will respond to the Bona Fide Application within thirty (30) business days 
after BellSouth receives such application or at such otha date as the Parties agree. If, 
at any time, BellSouth needs to reevaluate Access One’s Bona Fide Application as a 
result of changes requested by Access One to Access One’s original application, then 
BellSouth wil l  charge Access One a fee based upon the additional engineering hours 
required to do the reassessment Major changes such as requesting additional space 
or adding additional equipment may require Access One to resubmit the application 
with an Application Fee. Access One may modify or revise Section 1,13,14, or 16 
of a Bona Fide Application for Physical Collocation, or Sections 1,11, or 12 of a 
Bona Fide Application for Adjacent Collocation, without i n d g  additional expense 
or a longer Application Response interval. 

If a modification or revision is made to any information 

6.3 

6.4 

6.5 _- Bona Fide Finn Order . Access One shall indicate its intent to proceed with 
esUipmeat installation in a BellSouth Premises by submitting a Bona Fide Firm Order 
to BellSouth. A Bona Fide Firm Order requires Access One to complete the 
ApplicatiodIuquky process described in Seaion 6.2, preceding, and submit the 
Physical Expaded lntcrconnecton Firm Order document (BSTEI-1P-F) indkathg 
acceptance of the Application Response provided by BellSouth (“Bona Fide Firm 
Order”) and all appropriate fees, as set forth in Section 7. The BOM Fide Firm Order 
must be received by BellSouth no later than thirty (30) business days after BellSouth’s 
Application Response to Access One’s B ~ M  Fide Application. 

BellSouth will establish a f rm order date based upon the date BellSouth is in d p t  
of a Bona Fide Firm Order. BellSouth will acknowledge the receipt of Access One’s 

6.5.1 

- 
VersionlQoo2l17/00 
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Bona Fide Firm Order within seven (7) calendar days of receipt indicating that the 
Bona Fide Firm Order has been received. A BellSouth response to a BOM Fide Firm 
Order will include a Firm Order Conhation Containing the firm order date. No 
revisions will be made to a Bona Fide Firm Order. 

6.5.2 BellSouth will permit one accompanied site visit to Access One's designated 
collocation arrangement location a& receipt of the Born Fide Firm Order without 
charge to Access One. 

Space pqaration for the Collocation Space will not begm until BellSouth receives 
the Bona Fide Firm Order and all applicable fees. 

Access One must submit to BellSouth the completed Access C o n l ~ ~ l  Request Form 
(RF-2906-C) for all employees or agents requiring access to the BellSouth Premises a 
minimum of 30 calendar d a ~  prior to the date Access One desires a x a s  to the 
Collocation space. 

6.5.3 

6.5.4 

6.6 comkuctl 'on and F'rovisionian lnterval. BellSouth will negotiate constructiOn and 
provisioning intervals on an individual case basis. Excluding the time intend 
required to secure the appropriate govertunent licenses and pcnnits BellSouth will 
use best efforts to complete construction for collocation arrangements under ordinary 
conditions as soon as possible and within a maximum of 120 calendar days h 
&pt of a B ~ M  Fide Firm M e r .  ordinary conditions are detined as space available 
with only minor changes to suppott systems required, sud~ as but not limited to, 
WAC, cabling and the power plant@). Excluding the time interval requued to 
secure the appropriate government licenses and permits, BellSouth will use best 
efforts to complete collshuctl 'on of ail other Collocation Space ("nrtwordinary 
conditions") within 180 calendar days of the receipt of a Bona Fide Firm Order. 
Extraordinary conditions are defined to include but are not limited to major BellSouth 
equipment rearrangement or addition; power plant addition or upgrade; major 
mechanical addition or upgrade; major upgrade for ADA compliance; environmental 
hazard or hazardous materials abatmer~c and arrangements for which q u i p e n t  
shippingintervalsareextraord.mary . inlength. 

6.6.1 Joint Planninn Meeting. Unless otherwise agreed to by the Parties, a joint planning 
meeting or othex method of joint plaoning W e e n  BellSouth and Access One will 
cotnmence within a maximum of twenty (20) calendar days fnrm BellSouth's receipt 
of a Bona Fide Firm orda and the payment of agreed upon fees. At such meeting, 
the Parties will agree to the p r e l i i  desiga of the Collocation Space and the 
equipment configuration -en& as reflected in the Bona Fide Application and 
aflirmed in the Bona Fide Firm Order. The Collocation Space completion time period 
will be provided to Access One during the joint planuiag meeting or as soon as 
possible t h d e r .  BellSouth will complete all desiga work following the joint 
plamingmeaing. 



6.6.2 

6.6.3 

6.1 

6.8 

6.9 

6.10 
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permits. Each Party or its agents will diligently pursue filing for the permits required 
for the scope of work to be performed by that Party or its agents within ten (10) 
calenda~ days ofthe completion of tinalized construction designs and specifications. 

Acce~tance Walk 'Through. Access One and BellSouth will complete an acceptance 
walk through of each Collocation Space requested from BellSouth by Access One. 
BellSouth will correct any deviations to Access One's on& or jointly amended 
requirements within seven (7) calendar days after the wa& through, unless the Parties 
jointly agree upon a different time b e .  

Use of BellSouth Certified Smlier. Access One shall select a supplier which has 
been approved as a BellSouth Certified Supplier to paform all en&eering and 
installation work required in the Collocation Space. In some cases, Access One must 
select sepanrte BellSouth Certified Sltppliers for transmission equipment, switching 
equipment and power equipment. BellSouth shall provide Access One with a list of 
BellSouth Certified Suppliers upon que&. The BellSouth Certified Supplier(s) shall 
be responsible for installing Access One's equipment and components, installing co- 
carrier cfoss co~e-cts, extending power cabling to the BdlSouth power distribution 
b e ,  performing operational tests a t k  installation is complete, and notifvlng 
BellSouth's equipment engineers and A& One upon successm completion of 
installation. The BellSouth Certified Supplier shall bill Access One directly for all 
work performed for Access One pwuant to this Attadrment and BellSouth shall have 
no liability for nor responsibility to pay such charges imposed by the BellSouth 
Certified Supplier. BellSouth shall consider certifying Access One or any supplier 
proposed by Access One. 

Alarm and Monitorin& BellSouth shall place environmental alarms in the Premises 
for the protection of &11South equipment and fkdities. Access One shall be 
responsible for placement, monitoring and removal of environmental and equipment 
alarms used to service Access One's Collocation Space. Upon request, BellSouth will 
provide Access One with applicable tariffed service@) to W t a t e  remote monitoring 
of collocated equipment by Access One. Both Parties shall use best efforts to notify 
the other of any v d e d  environmental hazard known to that Party. The Parties agree 
to utilin and adhae to the Environmental Hazard Guidelines identified as Exhibit B 
attachcdhaeto. 

Basic TeleDhon e Servi 'q. Upon request of Access One, BellSouth wiU provide basic 
telephone Snvice to the Collocation Space under the rates, terms and conditions of the 

-d .- 

cumnttalifFo&ringfortheservicerequested. 

Suace Pre~amtion. BellSouth shall pro rate the costs of any rclxlvatioll or upgrade to 
premises space or support mechanisms which is resuiffd to accommodate physical 
collocation. Access One's pro rated share will be calculated by mdhplyhg such cost 
by a percentage equal to the amouut of square footage occupied by Access One 
divided by the total Premises square footage receiving renovation or upgrade. For this 
section, support mechanisms provided by BellSouth may include, but not be limited -- 
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to, WAC equipment, WAC duct work, cable support structure, fire wall(@, 
mechaaical upgrade, asbestos abatement, or ground plane addition. Such renovation 
or upgrade will be evaluated and the charges assessed on a per Premises basis. 
BellSouth will reimburse Access One in an amount e q d  to Access One's reasonable, 
demonstrative and mitigated expenditures incurred as a direct result of delays to the 
completion and turnover dates caused by BellSouth. 

-n. BellSouth offers V i  Collocation pursuant to the 
rates, terms and conditions set forth in its F.C.C. Tariff No. I .  For the 
interconnection to BellSouth's network and 8ccess to BellSouth unbundled network 
elements, Access One may purchase 2-wire and &wire mss-wnnects as set forth in 
Exhibit A, and Access One may place within its V i  Collocation arrangements the 
telmunications equipment set forth in Seaion 5.1. In the event physical 
Collocation Space was previously denied at a location due to technical reasons or 
space limitations, and that physical Collocation Space has subsequently become 
available, Access One may transition its virtual collocation arrangements to physical 
collocation arrangements and pay the appropriate non-recming fees for physical 
collocation and for the rearrangement or recohiguration of services tarmnat ' edinthe 
virtual collocation amangemen4 as outlined in the appropriate BellSouth tariffs. In 
the event that BellSouth bows when additional space for physical collocation may 
become available at the location requested by Access One, such information wil l  be 
pvided'to Access One in BellSouth's written denial of physical collocation. To the 
extent that (i) physical Collocation Space becomes available to Access One within 
180 calendar days of BellSouth's Written denial of Access One's request for physical 
collocation, and (ii) Access One was not informed in the written denial that physical 
Collocation Space would become available within such 180 calendar days then 
Access One may transition its virtual collocation arraugement to a physical 
collocation arrangement and will receive a credit for any wnreaming charges 
previously paid for such virtual collocation. Access One must arrange with a 
BellSouth Certified Supplier for the relocation of equipment h m  its virtual 
Collocation Space to its physical Collocation Space and will bear the cost of such 
relocation. 

Cancellation. @ at anytime, Access One cancels its order for the C o l l d o n  
Space(s), Access One will reimburse BellSouth for any expews incurred up to the 
date that written notice of the cancellation is received. In no event will the level of 
rchhmement under this parapph exceed the maximum amount Access One would 
have othawise paid for work undataken by BellSouth if no cancellation of the order 
hadoccurred 

Licenses. Access One, at its own expense, will be solely responsible for obtaining 
from govexnmentai authorities, and any other appropriate agency, entity, OT pason, all 
rights, privileges, and licenses necasary or required to operate as a provider of 
telecommunications services to the public or to occupy the Collocation Space. 

6.11 

6.12 

6.13 
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7. 

7.1 

7.2 

7.3 

7.4 

7.5 

Rates and Charges 

Non-recuniag Fees. In addition to the Application Fee referenced in Section 6, 
prectdin& Access One shall remit payment of a Cable Installation Fee and one-half 
(1/2) of the estimated Space Preparation Fee, as applicable, coincident with 
submission of a Bona Fide Firm Order. The estimated Space Preparation Fee and the 
Cable Installation Fee shall be included in the Application Response. The 
outstanding balance of the actual Space Preparation Fee shall be due ttutty (30) 
calendar days following Access One’s receipt of a bill or invoice h m  BellSouth. 
Once the installation of the initial equipment arrangement is complete, a subsequent 
application fee may apply (as described in Seaion 6.2.2) if Access One requests a 
modification to the arrangement. 

Documentation. Upon request following the receipt of a bill or invoice h 
BellSouth for the outstanding balance of the actual Space Preparation Fee, BellSouth 
shall provide documeDxation to establish the actual Space w o n  Fee. The Space 
Preparation Feewill be pro rated asprescribed in Section 6, preceding. 

Cable Installation. Cable Installation Fee(@ an Bssesscd per entrance fiber placed. 

Floor Suace. The floor space charge include reasonable charges for lighting, WAC. 
and oth~@cated expenses associated with maintenance of the Remises but does 
not include amperage necesmy to power Access One’s equipment. When the 
Collocation Space is enclosed, Access One shall pay floor space charges based upon 
the number of square feet so enclosed. When the Collocation Space is not enclosed, 
Access One shall pay floor space charges based upon the following floor space 
calculation: [(depth of the equipment lineup in which the rack is placed) + (0.5 x 
maintenance aisle depth) + (0.5 x wiring aisle depth)] X (width of rack and spacers). 
For purposes of this calculation, the depth of the equipment lineup shall consider the 
f o o e t  of equipment racks plus any equipment overhang. BellSouth will assign 
unenclosed Collocation Space in conventional equipment rack lineups where feasible. 
In the event Acc*ls One’s collocated equipment r e q k  special cable rachg, 
isolated grounding or other tratmeat which prevents placanent within conventional 
equipment rack heups, Access One shall be requid to request an amount of floor 
space suf&iueat to accommodate the total equipment arrangQnent Floor space 
charge9 are due beginning with the date on which BellSouth releases the Collocetion 
Space for ouqaucy or on the date Access One first occupies the Collocation Space, 
whichever is m e r .  

- Power. BellSouth shall make available -48 Volt (-48V) DC power for Access One’s 
Collocation Space at a BellSouth Power Board or BellSouth Bana Distribution Fuse 
Bay (“BDFB’’) at Access One’s option within the Ranises. 

7.5.1 Reaming charges for -48V DC power will be assessed per ampere per month based 
upon the BellSouth Certified Supplier engineered and installed power feed fused 
ampere capacity. Rates include redundant feeder fuse positions (ABiB) and common -- 
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cable rack to Access One’s equipment or space enclosure. When obtaining power 
h m  a BDFB, fuses and power cables (A&B) must be engineered (sized), and 
installed by Access One’s BellSouth Certified Supplier. When obtaining power h m  
a BellSouth power board, power cables (A&B) must be enginered (sized), and 
installed by Access One’s BellSouth Certified power Supplier. Access One’s 
BellSouth Certified Supplier must also provide a copy of the engineering power 
specification prior to the Commencement Date. 

The non-recurring construction charge for construction of additional DC power plant 
or upgrade of the emsting DC power plant in a Premises as a result of Access One’s 
request to collocate in that premises (“Power Plant Construction”), will be assessed 
per the nominal -48V DC ampere requirements specified by Access One on the 
physical collocation application. BellSouth resaves the right to monitor actual usage 
to verify accuracy of Access One’s power requirements. Access One shall pay its pro- 
rated share of costs associated with the Power Plant Construction, including but not 
limited to, standby AC plant elements, DC power plant elements, and the BDFB, 
where applicable. If Access One does not require power feeders from a BDFB, the 
BDFB component will not be applied to the Power Plant Construction charge. If 
Access One requires power feeders from both a BellSouth power b o d  and a 
BellSouth BDFB, the Power Plant Constmction charge will include all three 
components for the amount of nominal cumnt fed from the BDFB, but will only 
include &e standby AC and DC powa plant components for the amount of n d  
current fed h the power board. BellSouth shall comply with all Bellcore 
(Telcordia) and ANSI Standards regarding power cabling, including BellCon 
(Telcordia) Network Equipment Building System (NEBS) StandardGR-63-CORE. 
The costs of Power Plant Construction shall be pro-rated and shared among all who 
benefit h m  that construction. Access One shall pay BellSouth onehalf of its prorata 
share of the estimated Power Plant Consiruction costs prior to commencement of the 
work Access One shall pay BellSouth the balance due (actual cost less one-half of 
the estimated cost) within thirty (30) calendar days of completion of the Power Plant 
constnlctiou 

7.5.2 

7.5.3 If BellSouth has not previously invested in power plant capacity for collocation at a 
specific site, Access One has the option to add its own dedicated power plant; 

Supplier who shall comply with BellSouth’s guidelines and specifications. Where the 
addition of Access One’s dedicated power plant results in wmtmction of a new 
powa plant room, upon termination of this Agreement, Access One shall have the 
right to remove its equipment h m  the power plant room, but shall otherwise leave 
the room intact. Access One is responsible for contracting with a BellSouth Certified 
Supplier for power distriiution feeder cable rum h m  a BellSouth BDFB or power 
board to Access One’s equipment When obtaining power from a BellSouth BDFB or 
miscellaneous fuse positions on a BellSouth power bo& power cables must be 
engbeered, furnished and installed by Access One using a BellSouth Certified power 
Supplier. Determination of the BellSouth BDFB or BellSouth power board as the 
power source will be made at BellSouth‘s sole, but reasonable, discretion. The 

provided, however, that such work shall be performed by a BellSouth Certified _* 

-- 
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BellSouth Certified Supplier contracted by Access One must provide BellSouth a 
copy of the engineering power specifications prior to the COmmenCement Date. 
BellSouth will provide the power feeder cable support struchne between the 
BellSouth BDFB or power board and Access One’s amngement area. Access One 
shall contract a BellSouth Certified Supplier who will be responsible for the 
following: power cable support s t ~ ~ c t u r e  within Access One’s arrangement; power 
cable feeds, terminations of cable. Any terminations at a BellSouth power board must 
be performed by a BellSouth Certified power Supplier. Access One shall comply 
with all applicable Nat iod Electric Code (NEC), BellSouth TR-73503, Bellcore 
(Telcordia) and ANSI Standards regarding power cabling. 

If Access One elects to install its own DC Power Plant, BellSouth shall provide AC 
power to feed Access One’s DC Power Plant. Charges for AC power will be assessed 
per breaker a m p  per month. Ratcs include the provision of commercial and 
staudby AC power. Whea obtaining power h m  a BellSouth service panel, 
protection devices and power cables must be engineered (sized), and installed by 
Access One’s BellSouth Certified Supplier except that BellSouth shall engineer and 
install protection devices and power cables for Adjacent Collocatio~~ Access One’s 
BellSouth Certified Supplier must also provide a copy of the engineering power 
specification prior to the Commencement Date. Charges for AC power shall be 
aysd pursuant to the rates specified in Exhibit A. AC power voltage and phase 
ratUlgSShallbedetarmwd ’ on a per location basis. At Acass One’s option, Access 
One may arrange for AC power in an Adjacent Collocation anaugcment h m  a retail 
provider of electrical power. 

7.5.4 

7.6 

7.7 

Securitv Escort A security escort will be required whenever Access One or its 
approved agent desires access to the entrance manhole or must have access to the 
Premises after the one BccompBnied site visit allowed puRuant to Section 6.4.2 prior 
to completing BellSouth’s Security Training requirements andor prior to Space 
Acceptance. Rates for a security CsCoIt are assessed in one-half(ll2) hour increments 
according to the schedule appended he-reto as Exhibit A 

Rate “True-Uu”. The Parties agee that the prices reflected as interim herein shall be 

or by final ordn, including any appeak, in a proceeding involving BellSouth before 
the nsulatory authority for the state in which the services are being perfonned or any 
other body having jurisdiction over this Agreement (hcrehafter ‘y=Ommission”). 
Unda the “h+up” process, the interim price for each service shall be multiplied by 
the volume of that service pllrchased to arrive at the total interim amount paid for that 
service (‘Total Interim Price’?. The final price for that service shall be multiplied by 
the volume purchased to arrive at the total final amount due (‘Total Final Price”). 
The Total Interim Price shall be compared with the Total Final Price. Ifthe Total 
Final Price is more than the Total Interim Price, Access One shall pay the difference 
to BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth 
shall pay the difference to Access One. Each Party shall keep its own recoids upon 
which a “me-up” am be based and any final payment h m  one Party to the other 

“trd-~~” (UP a QWU) based OD final prices either deramined by further m a t  

-- 

.A 
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7.8 

8. 

8.1 

shall be in an amount agreed upon by the Parties based on such records. h the event 
of any disagreement as between the records or the Parties regarding the amount of 
such “hue-up,” the Parties agree that the Commission shall be called upon to resolve 
such differen-. 

- Other. If no rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the Parties upon request by either Party. Payment of all 
other charges under this Attachment shall be due thuty (30) calendar days after receipt 
of the bill (payment due date). Access One will pay a late payment charge of one and 
one-half parmt (1-1/2%) d monthly on any balance which remains unpaid 
&er the payment due date. 

Insurance 

Access One shall, at its sole cost and expense, procure, mahtain, and keep in force 
insurance as specified in this Section 8 and underwritten by insurance companies 
licensed to do business in the states applicable under this Attachment and having a 
Best’s lnsuraace Rating of A-. 

8.2 

8.2.1 

ACCW One SMI maintain the folldwing specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
(610,000,000.00) or a combination of Commercial General Liability and 
ExWmbrel la  coverage totaling not less than ten million dollars (SlO,OOO,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified hereiu 

Statutory Workers C o m p t i o n  coverage and Employers Liability coverage in the 
amount of one huudred thousand dollars (Sl00,000.00) each accident, one hundred 
thousand dollars (Sl00,000.00) each employee by disease, and five hundred thouaud 
dollars (S500,000.00) policy limit by disease. 

> 

8.2.2 

8.2.3 All Risk property covcrage on a full replacement cost basis insuring all of Access 
One’s real and pasonal propaty situated on or within BellSouth‘s Central Office 
location(s). 

Access One may elect to purchase business interruption and contingent business 
intenuption insurance, having been advised that BellSouth assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

8.2.4 

8.3 The limits set forth in Section 8.2 above may be i n d  by BellSouth &om time to 
time during the term of this Attachment upon thiay (30) days notice to Access One to 
at least such minimum limits as shall then be customarywithrespectto comparable 
occupancy of BellSouth structures. 
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8.4 All policies purchased by Access One shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by Bellsouth. All 
insurance must be in effect on or before the date equipment is deliverad to BellSouth's 
Premises and shall remain in effect for the term of this Attachment or until all Access 
One's property has been removed k m  BellSouth's Premises, whichever period is 
longer. If Access One fails to maintain required coverage, BellSouth may pay the 
premiums thereon and seek reimbursement of same k m  Access One. 

Access One shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten (1 0) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet this interval 
may d t  in consmction and equipment installation delays. Access One shall 
arrauge for BellSouth to receive thirty (30) business days' advance notice of 
Cancellation &m Access One's insurance company, Access One shall forward a 
certificate of insurance and notice of mceilatiodnon-renewal to BellSouth at the 

8.5 

following addrfsx 

BellSouth Telecommunications, Inc. ' 

A m :  Risk Management Coordinator 
675 W. Peachtree Stmet 
Rm. 1TH53 
Atlank Georgia 30375 

8.6 Access One must conform to mmrnendations made by BellSouth's fire insurance 
company to the extent BellSouth has agreed to, or shall hgeafta agree to, such 
recommendations. 

Self-Insurance. If Access One's net worth exceeds five hundred million dollars 
($SOO,OOO,OOO), Access One may elect to request self-insumice status in lim of 
obtaining any of the insurance required in Sections 8.2.1 and 8.2.3. Access One shall 
provide audited iinancial statements to BellSouth thirty (30) days prior to the 
commencement of any work in the Collocation Space. BellSouth shall then review 
such audited iinancial statements and respond in writing to Access One in the event 
that self-iasllrance status is not grauted to Access One. If BelISouth approves Access 

cuuent, evidence of such net worth that is attested to by one of Access One's 
co~porate officers. The ability to self-insure shall continue so long as the Access One 
meets all of the quiremen@ of this Section. If the Access One subsequently no 
longex satisfies this Section, Access One is requkd to purchase insurance as 
mdicated by Seca'.ons 8.2.1 and 8.2.3. 

The net worth requkements set forth in Section 8.7 may be increased by BellSouth 
h m  time to time during the term of this Attachment upon thirty (30) days' notice to 
Access One to at least such rrhhum h i t s  as shall thenbe CustomarywithreSpeCt to 
comparable occupancy of BellSouth structures. 

8.7 

One for self-insurance, Access One shall annually furnish to BellSouth, and keep -J 

8.8 
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Failure to comply with the provisions of this Section will be deemed a matRial breach 
of this Attachment. 

8.9 

9. 

9.1 

10. 

10.1 

11. 

11.1 

Mechanics Liens 

If any mechanics lien or other lieas shall be filed agaiast property of either Party 
(BellSouth or Access One), or any improvement thereoa by reason of or arising out of 
any labor or materials furnished or alleged to have been M s h e d  or to be furnished 
to or for the other Party or by reason of any changes, or additioas to said p m  
d e  at the request or under the direction of the other Party, the other Party directing 
or requestiag those b g e s  shall, within thuty (30) business days after receipt of 
written notice from the Party agaiast whose property said lien has been filed, either 
pay such lien or cause the same to be bonded off the affected property in the maaaer 
provided by law. The Party causing said lien to be placed agaiast the property of the 
other shall also defend, at its sole cost and expense, on behalf of the other, any action, 
suit or procesding which may be brought for the eaforcemeat of such liens and shall 
pay any damage aad discbarge any judgment entered thereoa. 

InspectioIls 

BellSouth shall conduct an inspcctiOn of Access One's equipment and Eadlities in the 
Collocation Space&) prior to the activation of facilities between Access One's 
equipment and equipmeat of BeIlsouth. BellSouth may conduct an inspeaion if 
Access One adds equipment aad amy otherwise conduct routiae inspections at 
reasonable intervals mutually agreed upon by the Parties. BellSouth shall provide 
Access One with a minimMl of forty-eight (48) hours or two (2) busiaess days, 
whichever is gsater, advance notice of all such inspections. AU costs of such 
inspection shall be borne by BellSouth 

Security and Safety Rqairementr 

The security aad safetympiremeats set forth in this section are as stringeat as the 
security requimneats BellSouth maintains at its own premises either for their o m  
employees or for authorized contractors. only BellSouth employees, BellSouth 
C d f i e d  Contractors aad authorized employees, authorized Guests, pursuant to 
Scctioa 3.3, preceding, or authorized agents of Access One will be pamined in the 
BellSouth Pranises. Access One shall provide its employes and agents with pi- 
identification which must be worn and visible at all times while in the Collocation 
Space or other areas in or arouad the Remises. The photo Ideatifiation card shall 
bear, at a minimum, the employee's name aad photo, aad the Access One name. 
BellSouth reserves the right to remove firom its premises any employee of Access One 
not possessing identification issued by Access One or who have violated any of 
BellSouth's policies as outlined in the CLEC Security Training documents. Access 
One shall hold BellSouth harmlers for any damages resulting hm such removal of its - 
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personnel from BellSouth premises. Access One shall be solely responsible for 
muring that any Guest of Access One is in comp1ianc.e with all subseaions of this 
Section 11. 

Access One will be requued, a! its own expense, to conduct a statewide investigation 
of criminal history records for each Access One employee being considered for work 
on the BellSouth Premises, for the statedcounties where the Access One employee 
has worked and lived for the past five years. Where state law does not pennit * 

statewide collection or reporting, an investigation of the applicable aunties is 
acceptable. 

Access One will be nqulrrd to administer to their personnel assigned to the BellSouth 
Premises Security training either provided by BellSouth, or meeting criteria defined by 
Bellsouth. 

Access One shall not assign to the BellSouth Premises any personnel with records of 
felony criminal convictions. Access One shall not assign to the BellSouth Premises 
any personael with records of misdemeanor convictions, except for misdemeanor 
traffic violations, without advising BellSouth of the nature and gravity of the 
offense(s). BellSouth resaves the right to refuse building acccss to any Access One 
personnel who have been identified to have misdemeauor giminal convictions. 
Notwithstending the foregoing, in the even that Access One chooses not to advise 
BellSouth of the nature and gravity of any misdemeanor conviction, Access One may, 
in the dtemative, certify to BellSouth that it shall not assigo to the BellSouth 
Remises any personnel with records of misdemeanor mvictim (other than 
misdnneanor traffic violations). 

For each Access One employee mqukhg access to a BellSouth Remises pursuant to 
this Attachment, Access One shall furnish BellSouth, prior to an employee gaining 
such access, a certification that the afmentiomd background check and security 
training were completed. The catification will contain a statement tbat no felony 
convictions wae found and certifying that the security training was completed by the 
employee. If the employee’s criminal history includes misdemeauor convictions, 
Acccss One will disclose the nature of the convictions to BellSouth a! that time. In 
the alternative, Acc*ls One may certify to BellSouth that it shall not assign to the 
BellSouth Remises any personnel with records of misdemeanor convictions otha 
than misdcmeenor ttafiic violations. 

At BellSouth‘s request, Access One shall promptly rcmovc h m  the BellSouth‘s 
Premises any employee of Access One BellSouth does not wish to gc8nt access to its 
premises 1) pursuaut to any investigation conducted by BellSouth or 2) prior to the 
initiation of an investigation in the event that an employee of Access One is found 
interfering with the propaty  or personnel of Bellsouth or another CLEC, provided 
that an investigation shall promptly be commenced by BellSouth. 

1 1.1.1 

1 1.1.2 

1 1.1.3 

1 1,1.4 

1 1.1.5 
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11.2 

11.3 

11.4 

11.5 

12. 

12.1 

Notification to BellSouth. BST 
employees, agents, or contractors in the event of wrongdoing in or around BellSouth’s 
property or involving BellSouth’s or another CLEC’s property or personnel, provided 
that BellSouth shall provide reasanable notice to Access One’s Security contact of 
such interview. Access One and its contractors shall reasonably cooperate with 
BellSouth’s investigation into allegations of wrongdoing or niminal conduct 
committed by, witnessed by, or involving Access One’s employees, agents, or 
contractors. Additionally, BellSouth reserves the right to bill Access One for all 
reasonable costs associated with investigations involving its employees, agents, or 
contractors if it is established and mutually agreed in good faith that Access One’s 
employees, agents, or contractors arc responsible for the alleged act BellSouth shall 
bill Access One for BellSouth property which is stolen or damaged where au 
investigation determines the culpability of Access One’s employees, agents, or 
contractors and where Access One agnes in good faith, with the d t s  of such 
investigation. Access One shall notify BellSouth in Writing immediately in the event 
that the CLEC diswvers one of its employees already working on the BellSouth 
premises is a possible security risk. Upon request of the other Party, the Party who is 
the employer shall discipline consistent with its employment practices, up to and 
including runoval from the BellSouth Premises, any employee found to have violated 
the security and safety requirementi of this section. Access One shall hold BellSouth 
harmless for any damages resulting 6um such removal of its pasomel h n  
BellSoutl! premises. 

the right to interview Access h e ’ s  

Use of Suwlies. Unauthorized use of telecorrrunications equipment or supplies 
either Party, whether or not used routinely to provide telephone service (e.& plug-in 
cards,) will be strictly prohibited and handled appropriately. Costs associated with 
such unauthorized use may be chafged to the offending Patty, as may be all associated 
investigative costs. 

Use of official Lines. Ex- for non-toll calls nccessBIy in the performance of their 
work, neither Party shall use the telephones of the other Party on the BellSouth 
Premises. Chargcs for unauthorized telephone calls may be charged to the offending 
Party, as maybe all associated investigative costs. 

Accountability. FulI compliance with the Security reqhmmts of this section shall 
in no way limit the accoMtabity of either Party to the 0 t h ~  for the improper actions 
of its employees. 

Destruction of Collocation Space 

In the event a Collocation Space is wholly or pa~Wly damaged by fire, windstorm, 
tomado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for Access One’s permitted use hereunder, then either Party may elect 
withinten(1O)businessdays~ersuchdamage,toterminatethisA~hmen~ andif 
either Party shall so elect, by giving the other written notice of termination, both 

-- 
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Parties shall stand released of and fbm further liability under the terms hereof. If the 
Collocation Space shall suffer only minor damage and shall not be rendered wholly 
unsuitable for Access One's permitted use, Or is damaged and the option to teste 
is not exercised by either Party, BellSouth ~venants and agrees to proceed promptly 
without expense to Access One, except for improvements not the property of 
BellSouth, to repair the damage. BellSouth shall have a reasonable time within which 
to rebuild or make any repairs, and such rebuilding and repairkg shall be subject to 
delays caused by storms, shortages of labor and materials, government regulatiom, 
strikes, walkouts, and caum beyond the control of BellSouth, which causes shall not 
be construed as limiting factors but as exemplary only. Access One may, at its own 
expense, accelenltc the rebuild of its collocated space and equipment provided 
however that a BellSouth Catified Contractor is used and the necessary space 
preparation has been completed. Rebuild of equipment must be performed by a 
BellSouth Certified V & h .  If Access One's acceleration of the project increases the 
cost of the project, then those additional charges will be incurred by Access One. 
Where allowed and where practical, Access One may erect a temporary facility while 
BellSouth duilds or makes repaim. In all eyes where the Collocation Space shall be 
rebuilt or repaired, Access One shall be entitled to an equitable abatement of rent and 
other charges, depending upon the unsuitability of the Collocation Space for Access 
One's pennitted use, until such Collocation Space is fully repaired and restored and 
Access One's equipment installed therein (but in no event later than thirty (30) 
business days afterthe CoUocation Space is fullyrepaired and restored). Where 
Access One has placed an Adjacent Arrangement pursuant to Section 3.4, Actess One 
shall have the sole responsibility to repair or replace said Adjacent Anangement 
provided herein. Pursuant to this section, BellSouth wil l  restore the asociated 
services to the Adjacent AmngemenL 

13. Eminent Domain 

13.1 If the whole of a Collocation Spa= or Adjacent Arrangement shall be taken by any 
public authority under the power of eminent domain, thea this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be takm by such public authority and rent and other charges for 
the collocation Space or Adjacent Arrangement shall be paid up to that day with 
propomonate reW by BellSouth of such rent and charges as may have been paid in 
advance for a period subsequent to the date of the taking. If any part of the 
Collocation Space or Adjacent Arrangement shall be taken uudec eminent domain, 
BellSouth and Access One shall each have the right to t aminate this Attachment with 
respect to such Collocation Space or Adjacent Arrangement and declare the same null 
and void, by written notice of such intention to the o h r  Party within ten (1 0) 
business days afta such taking. 
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14. Nonexelusivity 

14.1 Access One understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other P d e s .  Assignment of spce pursuant to all 
such agreements shall be determined by space avaiiability and made on a fust come, 
fust served basis. 
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unit 

Per request 

Per request 

Rates 
usoc 

PElBA 

FkwringRate Non-Reem-ing 

NA $7,124.00 
Disconnect 

Charge $1.73 

0 Rate 0 

NA 61,600.00 
Minirmun 

PElCA 

PElBB 

PElSB 
PElSC 
PElSD 

PElSE 

PElSG 
PElSH 

PElBW 
PElCW 

PElPJ 

PElBD 

PElPM 

Per sq. A. 

PElPL 
PElFB 
PElFD 
PElFE 
PElFG 

$3.85 

PElP2 
PE 1 P4 
PElPl 
PE 1 P3 

EXHIBIT A: BELLSOUTH/Access One RATES -ALABAMA 
PWSICAL COLLOCATION 

rked with an asterisk (*) are hi 
Rate Element Description 

Application Fee 

Subsequent Application Fee (Note 
1) 

Space Rcparation Fce (Note 2) 
Mechanical I WAC* 

G i o u n d w  
Project Managemmt* 
cable Racking I Fiber Duct 

Frame I Aisle Lighting 

Fmmvor&GrOund Conducto~ 
Extraordinary M&cations 

Space Enclosure (Note 3) 
Requestedprior to 6/1/99 
Welded Wmh 
Welded Wmmesh 

Floor Space 

Cable Installation 

Cable Support Structurr 

Power 
48v Dc Power 
120V AC Power single phase* 
240V AC Power single phase* 
l20V AC Power thee phase. 
277 AC Power thee phase* 

Cross comects (Note 4) 
2-wire 
4-wim 
DS-1 
DS-3 

I 

I 
NA 

$1.14 
Per breaker amp $5.50 
Per breaker amp $11.00 
Per breaker amp $16.50 

$38.20 

P a  goss connect 

$2.14 
$38.63 

$2,400.00 

$720.00 
$1,675.00 

ICB 

ICB 

ICB 
ICB 

NA 
NA 

NA 

$2,335.00 

NA 

ICB 
ICB 
ICB 
ICB 
ICB 

F d A d d ' l  
530.76iS29.40 
$31.01/$29.58 
$60.811$41.71 
557.80639.81 
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Per linear ft. 

P a  new 
construction 

P a  cumal office 

usoc 

'E 1 F2 
'ElF4 

W03 

NA 

$52.00 

F l E S  
: i k  
'ElDS 
Zoppa 
TBD) 

'EIAX 

'ElAA 

'ElAR 

'ElSR 

'EIPE 
'ElPF 
'EIPG 
'ElPH 
'E 1 B2 
'Elm 

ALI 
Rate Element Description 

cross conna3s (continued) 
2-fiber 
4-fiber 

2-wiI-e 
4-Wire 
DS-1 
DS-3 
2-fiber 
4- f ik  

cocaTriercrossconnect (Note 
5) 
F i k  Cable Support Struaurr, 
existing 
coppa m coaxial cable support 

Cable Support Struaurr 
C o n s d q n e w  

~tyAcccsssystasecurity 
S y S t a *  

Adminisaatr .vc change, nisting 

sm*tin.g 

New Acccss Card Activation* 

card* 
Repiact lost or stolen card* 

SpaccAvailabilityReport* 

FQT b Y  Anangansots 
prior to #U99 
2 - w m  CroasConncct 
ewm CrossConnecX 
DSI CroSticamKa 
DS3 CRJSSUJ- 
2-Fiber Croascolmea 
4 F i k  CrossCormect 

(continued) 
Unit 

P a  cross connect 

RecurringRate 
mc, 

$12.10 
$21.75 

P a  linear ft. $0.06 

Non-Recurring 
Rate (NRC) 

First/Add'l 
$55.46639.18 
566.71650.43 

Disconnect 
Charga 

FirstiAdd'l 
$12.75/$11.38 
612.82B11.39 
$12.85/$11.50 
814.9361 1.76 
$16.8361 3.27 
$21.86/$18.3 I 

NA 

NA 

ICE 

$55.00 
$35.00 

$250.00 

$550.00 

NA 
NA 
NA 
NA 
NA 
NA 
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ALABAMA (continued) 
usoc Rate Element M p t i o n  unit Recurring Rate Non-Recurring 

(Ro Rate (NRO ~ 

AEH Additional &&cering Fee (Note Per request, First FaAdd'l 
6) half hourladd'l half Basic Time 

hour $3 1.001$22.00 
overtimc 

$37.00/$26.00 

securiryEscort Per half iU/add'l half 
hr 

PElBT BasicTime NA 643.47625.82 
PElOT Overtime NA 655.251$32.79 

N/A ;fen to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BellSouth quires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require 
BellSouth assessneat related to expenditup of capital, BellSouth wil l  assess the Subsequent 
Application Fee in lieu of the Application Fee. Proposed modifications that could resuit in 
assessment of aSubsequent Application Fee would cause BellSouth to analyze the following 
but are not limited to: floor loading changes, changes to WAC requirements, power 
requirement changes which may resuit in a power plant upgrade, environmental or safety 
requirements, or equipment relocation. Should the Subsequent Application Fee not be 
included as part of this Attachment, Access One will be assessed the full Application Fee for 
ail subsequent activity for completed arrangements. 

(2) Space Preparation Fee: The Space Preparation Fee is a onetime fee, assessed per 
arrangement, per location. It recovers the costs associated with the s h a d  physical 
collocation area within a prrmises which include survey, engineexing, design and 
modification costs for network, building and support systems. In the event Access One opts 
for non-enclosed space, the space pmpamtion fee will be Bssessed based on the total floor 
space dedicated to Access One as prescribed in Section 7 of the Collocation Attachment 

Comimction Fee is a monthly retuning fee, assessed per enclosure, per location with a one- 
hundred (100) square foot minimum enclosure. It recovers costs d a t e d  with providing 
an optional equipment arrangement enclosure, which include architectural and engineering 
fees, materials, and installation costs. The cost for additional square feet is applicable only 
when ordad with the first 100 square feet and must be requested in fifty (50) square foot 
increments. Access One may, at its option, anange with a BellSouth Certified Contractor to 
const~~ct the space enclosure in accordance with BellSouth's guidelines and specifications. 
In this event, the BellSouth Certified Contractor shall directly bill Access One for the space 
enclosure, and this fee shall not be applicable. 

(3) Space Enclosure: For cages requested prior to June 1,1999, the Space Enclosure 

Version1 aoO:2/17Mo 
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EXHIBIT A: BELLSOUTH/ACC~S One RATES - ALABAMA 
PHYSICAL COLLOCATION (continued) 

(4) Cross Connects: The charges for cross connects are for orders placed electronidly. cross 
connect elements may also be ordered manually for which there is an additional charge per 
element. 

Disconnect Chargea 
First I Additional First i Additionai 

2-wire $34.03 iS32.67 $14.48 I $13.1 1 
4-wire $34.28 lS32.85 $14.55 1$13.12 
DS-1 $64.08 i S44.98 $14.58 I $13.23 
DS-3 $61.07 lM3.08 $16.661 $13.49 

(5) Co-Carrier Crosr-Connect: As stated in Section 1.2 of the CoUocation Attachment, 
Access One may connect to other CLECs within the designated Premises in addition to, and 
not in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must 
consbuct a cable rack structllre to house the co-Canier cross connection, construction 
charges will be applied on an individual case basis BS described in Section 5.6.1 of the 
Collocation Attachment. BellSouth shall provide & estimate of these c h q a  in the 
Application Response. Where an existing cable rack shucture is in place and has suiiicient 
capacity to accommodate the darr ier  cross cOnnection requested, the recurring charges as 
stated in this Exhibit A shall apply. 

(6) Additional En&eering Fee: BellSouth's addit id m&eeriu& and other labor costs 
associated with haudling Access One-quested modifications to requests in progress or 
augmentations to existing amaugments shall be recovered as Additional Engineering 
charges, under provisions in BellSouth's F.C.C. Number 1 TaiE Sections 13.1 and 13.2. 
Should Additional Engineeing rates not be included, Access One agrees not to make 
changes to collocation m g a n e n t  after a Bona Fide Firm Order is submitted. 
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Rates u 
usoc 

PElBA 

PElCA 

PElBB 

PElSB 
PEISC 
PElSD 

PElSE 

PElS 
PElSH 

PElBW 
PElBC 
PElBF 

PElCW 
PElCC 
PElCF 

PElPJ 

PElBD 

PEIPM 

PElPL 
PElFB 
PElFD 
PElFE 
PElFG 

PElP2 
PElP4 

EXHIB IT A: BELLSOUTWAccess One RATES - FLORIDA 
PEYSICAL COLLOCATION 

rked with an asterisk (*) are in 
Rate Element Description 

Application Fee 

Subsequent Application Fee (Note 
1) 

Space w o n  Fee (Note 2) 
Mechanical I €WAC* 

GrOundW 
Project Management* 
Cable Racking I Fiba Duct 

Frame I Aisle Lighting 

Framework Ground Conductors 
E m  ' Modifications 

spaceEnclosurr(Note3) 

WireCage 
GYP--cagc 

wire cage 
Gypsum Board Cage 
Fire Rated Cage 

Floor Spacc 

Requestedprior to 6/1/99 

Fin Rated Cage 

Cable Instauation 

cable support Stnrtme 

Powa 
-48v Dc Power 
l20V AC Power single phase* 
240V AC Power single phase* 
l20V AC Power t h e  phase* 
277 AC Power thr& phase. 

Cross Connects (Note 4) 
2-wire 
4-wire 

,rim and are mbjec 
unit 

P a  request 

P a  rrqucst 

P a  ton (one ton 
minimum) 
P a  ConnectiOIl 
P a  2JTangmellt 
paarraagement, sq. 
A. 
P a  arrangamnt, sq. 
A. 
P a  ananeQllcIu 
Perarrangemcnt 

Per 6l-a 100 sq. ft. 
Per first 100 sq. A 
Per first 100 sq. R 

Per add'l so sq. A. 
P a  add'l 50 sq. A. 
P a  a 1 5 0  sq. A. 

Persq. R 

Per cable 

Per moss m e c t  

0 true-up 
Recurring Rate 

(RC) 
$15.53 

NA 

$41.99 
$84.10 
$99.73 

$4.14 
$9.35 

$1 1.30 

$1,6Oo.W 
Minimum 

$2,400.00 

$720.00 
$1,675.00 

ICB 

ICB 

ICB 
ICB 

NA 
NA 
NA 

NA 
NA 
NA 

I 
$4.25 I NA 

I 
$2.77 1 Sl,O56.00 

I 
I 

$22.94 I NA 
I 

$11.00 
$16.50 
$3820 ICB 

$.OS24 $11.57 
$1 1.57 
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Unit 

Per cross COMeCt 

usoc Rmrring Rate Non-Recurring 
(Rc) Rate (NRO 

PEI 1s 
PElPl 
PE13S 
PE13X 
PElF2 

Per linear ft. PElES 
Fibcr 
PE 1 DS 
copper 
CreD) 

$8.085 $69.64 
S.4110 $69.64 
$56.97 $528.00 
$10.06 $528.00 
$6.46 $2.43 1 .00 

$0.06 NA 

PElAX 

PElAA 

PElAR 

PElSR 

Perrequcst5cards 
P a  card 

AM 

NA 

PElBT 
PElOT 
PElF'T 

Per card 

Per pranks 
rcquc!itaI 

E L  
Rate Element Description 

$250.00 

$550.00 

cross connects (contirmcd) 
D S - I N S  
DS-l/DSX 
D S 3 N S  
DSJ/DSX 
optical Cross C0mect.q 

CoCarrier Cross-Comect (Note 
9 
Fiber Cable Support Shucturc, 
existing 
Coppa or Coaxial Cable Support 
s- existing 
Cable Support Structun 
Conshuction, new 

Per request, F i  
halfllour/&lhalf 
hour 

Per % hour 

S x u r i t y ~ S y S t C m S e C u r i t y  
systrm. 

Adminiqtive chaage, existing 
New Access Card Activation* 

d* 
Replacc lost or stolen card* 

Spacc AvailabilityReport* 

F d W l  
Basic T im 

$31.00/$22.00 

$37.00/$26.00 

NA $10.89 
NA $13.64 
NA $16.40 

POTBsy(N ote6) 

Per linear A. $0.03 I I NA 

$85.12 
$35.00 

I I 

NA I NA 
I I 
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EXHXBIT A: BELLSOUTHlAccess One RATES - FLORIDA 
PWSICAL COLLOCATION (continued) 

Notds): 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BellSouth thesubmission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not requiff 
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a Subsequent 
Application Fee would cause BellSouth to analyze the following but are not limited to: floor 
loading changes, changes to W A C  re@ements, power requirement changes which may 
result in a power plant upgrade, environmental or safety rasuirements, rn equipment 
relocation. Should the Subsetpat Application Fee not be included as part of this 
Attachment, Access One will be Bs9c99cd the full Application Fee for al l  subsequent activity 
for completed arrangements. 

arrangement, per location. It recovers costs associated with the shared physical collocation 
area within a Premises, which include survey, engineerin& design and modification costs for 
network, building and suppoa systans. BellSouth will pro rate the total shared space 
prepamion costs among the collocatm at each location based on the amount of square 
footage occupied by each colloator. This charge may vary depending on the location and 

(2) Space Preparation Fee: The Space -on Fee is a onetime fee, assessed per 

type of arrangement requested 
(3) Space Enclosnre Fee: For cages requested prior to June 1,1999, the Space Enclosure 

Construction Fee is a monthly recmhg fee, assessed per enclosure, per location with a one 
hundred (100) square foot minimum enclosure. It r e c o v ~  costs associated with providing 
an optional equipment arrangement e n C 1 0 ~  which include a r c b i M  and engineering 
fees, materials, and installation costs. The cost for additional square feet is applicable only 
when ordered with the 6rst 100 square feet and must be requested in fiffy (50) square foot 
increments. Access One may, at its option, arrange with a BeflSouth Certified Contractor to 
construct the space endosure in aadance with BellSouth's guidelinea aud specifications. 
In this event, the BellSouth Ca t i f id  Contractor shall directly bill Acc*ls One for the space 
enclosure, and this fee shall not be applicable. 

(4) Cross COM~C~S: Rates &own are the equivalent per cross connect rates based on the Florida 
PSC ordered rates as follows: 

-A 

NRC _. CrOSSCOUlCCQ P a  CrOSS COM- - RC 
2-wire Per 100 X-COnnects $5.24 $1,157.00 
&wire Per 100 x-connects S5.24 31,157.00 
DS-l/DCS P a  28 X-Comects $226.39 $1,950.00 
DS-IDSX Per 28 X-Connects $11.51 $1,950.00 
DS-3/DCS Per cross connect $56.97 $528.00 
DS3DSX Per cross connect $10.06 $528.00 
9 t i C d  CrOSS COM- Per CIOSS COM- $6.46 $2,431.00 
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EXHIBIT A: BELLSOUTEL/Access One RATES - FLORIDA 
PHYSICAL COLLOCATION (continued) 

(5) Co-Cluricr Cross-Comeet As stated in Section 5 of the Collocation Attachment, Access 
One may connect to other CLECs within the designated Premises in addition to, and not in 
lieu of, interconnection to BellSouth services and facilities. Where BellSouth must corn 
a cable rack strudure to house the direct connectio~ construction charges will be applied on 
an individual case basis as described in Section 5.6.1 of the Collocation Attachment. 
BellSouth shall provide an estimate of these charges in the Application Response. Where an 
existing cable rack structure is in place and has sufiicient capacity to accommodate the direct 
connection requested, the nclming charges as stated in this Exhibit A shall apply. 

(6) POT B8ys: BellSouth's Florida specific rate were established in the Florida Public Service 
Commission Docket No. 960833. The Commission did not set PQmanent rate for 

their own POT Bays. It will be necessary for Access One to provide its own POT Bays per 
BellSouth specifications and provide the necessary information h m  which BellSouth can 
inventory. 

(?) Additiond Engineering Fee: BellSouth's additional engineering, and other labor costs 
associated with handling Aaxsp One-requested modifications to requests in progress or 
augmentations to existing amangcments shall be recoveed as Additional Engineering 
charges, under mvisions in BellSouth's F.C.C. Number 1 Tariff, Seaions 13.1 and 13.2. 
Should Additional Enginemhg ratcs not be included, Access Oac agrees not to make changes 
to collocation arrangement &a a Bona Fide Firm Order is submitted. 

given the assumption by the Parties to the Proceeding that they will always provide 
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Rate Element Description Unit 

EXHIBIT A: BELLSOUTWAccess One RATES -GEORGIA 
PHYSICAL COLLOCATION 

PElCA Subsequent Application Fee (Note Per request 
1) 

I I 

PElBA I ApplicationFee I Perrequest 
I 

1 

Space h&x.urc (Note 3) 
Requestedprior w 6/1/99 

PElBW WeldedWimmesh P a  fint 100 sq. ft. 
PElCW Welded Win-mcsh Peradd'l50 sq. R 

Floor Space 
PElPJ ZontA P a  sq. ft. 
PElPK ZoneB P a w .  R 

PElBD Cablebt@a tion Pa cable 

NA 
NA 

$2.750.00 

NA 

ICB 
ICB 
ICB 
ICB 
ICB 

First/Add'l 
$12.60/$12.60 
$12.60/$12.60 

$155.00/$27.00 
$155.00/$27.00 
$41.56/$29.82 
~50.53is3a.78 

I 

PEIBB I SpacePrcpara tion Fcc (Note 2) 1 Pasq. ft. 
I I 

- -  

Powa 
-48V DC Powa 
120V AC Pow- single p W  
240V AC Powa single phase* 
120V AC Powa three p h *  
277 AC Powa three pha& 

I I 

PElPM I Cablesupport S- I P a  cnrrance cable 
I I 

p a  amp 
Pabrcakaamp 
P a  breaker amp 
PabrraLCr6W.p 
PabnaLaamp 

PElPL 
PElFB 
PElFD 
PElFE 
PE 1 FG 

PElP2 
cross connects Pacrossconnect 
2-wire 

PEl ES 
Fiba  
PElDS 

(TBD) 
coppa 

PElP4 
PElPl 
PElP3 
PElF2 
PE1F4 

co-cania c- (Note 
4) 
Fiber Cable Support Strumre, Palincarft. 
txisting 
Coppa or Coaxial Cable Support 
structure,existing 
Cable Support Structure Per new 
construction, new construction 

P a  linear A. 

4-win 
DS-I 
DS-3 
2-fikr 
4-tiba 

le-up 
haxring Rate 
0 

NA 

NA 

NA 

$170.64 
$17.33 

$7750 
$6.75 

NA 

$13.35 

$5.00 
$5.50 

$11.00 
$16.50 
$3820 

$0.30 
$050 
$8.00 

$72.00 
$15.64 
$28.11 

$0.06 

$0.03 

NA 

$l,aoO.OO 
MinimUm 3 $100.00 

NA 

NA 
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SaxityEsCort 

Basic Time 
overtime 
PnmiumTime 

GEORGIA (continued) 
Rate Element Ikseription unit 

Pcr halfhrlAdd'1 
half hr. 

NA $41.00/$25.00 
NA $48.00/$30.00 
NA $55.00/$35.00 

usoc 

PEIAX 

PElAA 

PElAR 

PElSR 

PElPE 
PElPF 
PElPG 
PElPH 
PEIBZ 
PElB4 

AM 

PE 1 BT 
PElOT 
PElPT 
Note(r) 
N/A refers to rate elanents which do not have a negotiated rate. 
(1) Subsequent Apphlion Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing atranganent Howeva, when the modificatiions do not quire 
BellSouth to expend capital, BellSouth will assess the Subsapmt Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a Subsequent 
Application Fee wouid cause BellSouth to analyze the following but are not limited to: floor 
loading changes changes to W A C  requirements, powa requhnat  changes which may 
result in a power plant upgrade, environmmtal or safely mpirement~, or esuipment 
relocation. Should the Subsequent Application Fee not be included as pat of this 
Attachmmt, Access One wil l  be d the full Applicatim Fee for all subsequent dety 
for completed arrangements. 
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PHYSICAL COLLOCATION (contiuued) 

Attachment 4 
Page 38 

(2) Space RePSrnUon Fee: The Space Preparation Fee is a onetime fee, pa 
m ~ e n S  PB l m t i o t ~  It ~ ~ C O V ~ S  a portion of costs associated with the shared physical 
collocation area within a Premises, which include survw, enghwg,  design & 
modification costs for network, building and support systems. This is a set fee of S 100 per 
quan foot as established by the Georgia Public Service Commission order in h k e  No. 
706 1 -U. In the event Access One opts for non-enclosed space, the space pnparation fee will 
be assesscdbased on the total floor space dedicated to Access One as prescribed in Section 7 
of the Collocation Attachment. 

Construction Fee is a onetime fee, 89se9scd per enclosure, per location with a one-hundred 
(100) square foot minimurn enclosure. It recovers costs assoCiated with providing an 

fees, materials, and installation costs. The cost for additional squarc feet is applicable only 
whcn ordered with the iirst 100 square fat and must be requested in fifty (50) square. foot 
increments. Access One may, at its option, arrange with a BeIlSouth Certified cwtractor to 
construct the space enclosure in accordance with BellSouth's guidehcs aad specifications. 
In this event, the BellSouth Certified Contrsctor shall directly bill Acc*ls One for the space 
enclosure, and tpis fee shaU not be applicable. 

(4) C d u r i e r  CroMconnect As stated in Section 5 of the Collocation Attachat,  Access 
One may connect to other CLECS within the designated premises in addition to, and not in 
lieu of, interamnection to BellSouth savi- and facilities. Where BellSouth must 
construct a cable rack structure to house the c ~ C s r r i e r  a s s  connection, conshuction 
charges wil l  be applied on an individual case basis as described in Section 5.6.1 of the 
Collocation Attachment. BellSouth shall provide an estimate of these charges in the 
Application Response. Whae an existing cable rack structure is in place and has sufticient 
capacity to accOmmOdatc the co-Carria crws-connection requested, the retuning charges 
stated in this Exhibit A shall apply. 

(5) Additional Engineering Fee: BellSouth's additional en&&& and other labor costs 
associated with hadiug Acccls Onbrequested modifications to rrquests in progress or 
augmentations to existing mgemenb shall be r c c o v ~ n d  BS Additional Engineering 
charges undapvisiom in BellSouth's F.C.C. Number 1 Tariff, SeaionS 13.1 and 13.2. 
Should A d d i t i d  Engineuing rates not be included, Access One agrees not to make 
changca to collocation arrangement der a b a a  Fide Firm Order is submitted. 

(3) Space Enclosure Fee: For cages requested prior to June 1,1999, the Space Enclosure 

optional equipment alTaugernent enclosure, which include ~t~ and engineering 

, 
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EXHIBIT A: BELLSOUTH/Access One RATES - KENTUCKY 
PHYSICAL COLLOCATION 

rim and u e  subject to trueup. 
Refarrinphte N o n - R d g  

(Rc) R8te (NRC) 
Unit 

Per ques t  NA $9,926.72 
I 

Per nqucst NA $1,600.00 
Minimum 

~ ~~ 

$2,400.00 

I $720.00 
$1,675.00 

ICB 
tt. 
p a  arreneancnt, sq. ICB 
ft. 
P e r ~ g ~  ICB 
Per arrangcm ent ICB 

Patirsl00sq.ft. $201.02 NA 
Pcradd'l5osq.A. $20.42 NA 

I I 
P a  sq. R s.00 I NA 

I 
Pa cable NA $2,327.08 

Per cnmucc cable $24.23 NA 

per anq, $7.68 ICB 

PCrbrealreramp $11.00 ICF 

Pabreakcramp $38.20 ICB 

Pabrralcaamp $5.50 ICB 

ICB P a  b m k a  amp $16.50 
- -  

I I 
I Pa 
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PElPE 
PElPF 
PElPG 
PElPH 
PElB2 
PElJ34 

PElBT 
PElOT 
PElFT 

AM 

Prior to 64/99 
2-Wire CmssGonast $0.06 NA 
4-WircCmssconned $0.15 NA 
DSICm- $0.58 NA 
DS3 CrossCormed $4.51 NA 
2 Fiber CrossCormect $38.79 NA 
4 Fiber Cmss-Connect $52.3 1 NA 

SecurityEsCort P a  half hrJAdd'l 

BasicTimc NA $56.09/$31.99 
Overrime NA $67.75/S39.00 
PranilrmTime NA $79.41/$46.01 

A d d i t i d  Enghamg . Fee@& Pcrxvque-st,first FWAdd'l 
halfhr/add'l half hr. Basic Tme 

$3 1.00/$22.00 
ovcmw 

$37.00/$26.00 

halfhr. 

s) 
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EXHIBIT A: BELLSOUTHIACCSS One RATES - KENTUCKY 
PHYSICAL COLLOCATION (conhnd) 

Note($): 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BcllSouth quires the submission of an Application Fee for 

modifications to an existing anangemat. However, when the modifications do not requirr 
BellSouth to expend capital, BellSouth will 8 ~ 9 ~ ~ 9  the Subsequent Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a 
Subsequent Application Fee would cause BellSouth to analyze the following but are not 
limited to: floor loading chmges, changes to WAC requkmats, power mpimmmt 
changes which may result in a power plant upgrade, environmentai OT safety -ent~, 
or equivment relocation. Should the Subgequent Application Fec not be included as part of 
this Attachment, Access One will be asscad the full Application Fee for all subsequent 
activity for complaed anangements. 

anangement,ptrlocation. Itncoversthecostsassociatedwiththesbaredphysical 
(2) Space Preparation Fee: The Space Preparation Fee is a onetime fee, assessed pa 

I collocation area within a Premises, which include h s y ,  euginccring, design and 
modification costs for network, building and support systenw. In the cvm Access One opts 
for non-enc ld  space, the space prepation fee will be assessedbssed on the total floor 
space dedi- Access One as prescribed in Section 7 of the Collocation Attachment 

Conshuction Fee is a onetime fec, aSSCSSCd pa enclosure, p a  location with a one-hundred 
(3) Space Endoran Fee: For caga rrqucsted prior to June 1,1999, the Space Enclosure 

(loo) square foot minimum enclosure. It TcovQs oosts 898ociBtced with pviding an 
optional equipment anangement encloslae, which include ~~ and en&e4?ring 
fees, materials, and installation costs. The cost for additional square feet is appiicable only 
when ordered with the first 100 square feet and must be quested in fitly (50) square foot 
increments. Access One may, at its option, arrange with a Bellsouth cgtificd contrador to 
construct the space enclosure in accordamr with BellSouth's guiddines and specifications. 
In this event, the Bellsouth Ccrt5ed Contractor shall directly bill Access One for the space 
enclosure, and this fte shall not be applicable. 

(4) Co-Curicr Crosc-Conncct As stated in Section 5 of the Collocation Attd~mmt, Acccs~ 
One may connect to o k  cats within the dsigmted premises in addition to, end not in 
lieu of, hm~nncction to BdlSouth Swiw and bilities. Where BellSouth must 
coosbuct acablerackstructunta housetheco-Cmriercross-anw% 'on, - 
chargu wiU be applied on an individual case basis as descsibed in Section 5.6.1 of the 
Collocation Attachanent Bellsouth shall provide an 
Application Response. whac an &sting cable rack stnrcftne is h p h c  and has sufficient 
capacity to acc~mm~datc the d a n i e r  Cross-connection nqoested, the recurrinB charges 85 

stated in this Exhibit A shaIl apply. 

'on / -- 
O f t h w c  C h g W  in the 
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EXHIBIT A BELLSOUTWAccess One RATES - KENTUCKY 
PWSICAL COLLOCATION (continued) 

( 5 )  Addtional Engineering Fee: BellSouth's additional engineffin& and other labor costs 
associated with handling Access Onarequested modifications to requests in prognss or 
augmentations to existing arrangements shall be r e c o v e r e d  as Additional Engineering 
charges, under provisions in BellSouth's F.C.C. Number 1 Tarie Sections 13.1 and 13.2. 
Should Additional Engineering rata not be included, Access One agrees not to make 
chaum to collocation arrangement &a a Bona Fide Firm Order is submitted. 



Attachment4 
Page 43 

Rate Element Descrdo . n  
Rates 
usoc 

PElBA 

PElCA 

Unit - w e  I NOU-R~CXUI~W 

PElBB 

PElSB 
PElSC 
PElSD 

PJil SE 

PEl S 
PElSH 

PElBW 

- 
0 

PElPJ 

PElBD 

PElPM 

- 
Rate ma 

PElPL 
PElFB 
PElFD 
PElFE 
PElFG 

PElPZ 
PElP4 
PElPl 
PEIP3 

Application Fcc I Parequest 

EXHIBIT A: BELLSOUTB/Access One RATES -LOUISIANA 
PHYSICAL COUOCATION 

NA I $4,910.00 

Subsequent Application Fee (Note 
1) 

Pcr NA $1,600.00 
MhiZYlUl 

Powa 
48VDCPowa 
12oVACPowerSiugkpW 
24OVACF'owaSingtephs9e* 
12OV AC Powa three phase* 
277 AC Powathree W 

cross cormocts @vote 4) 
2-wire 
4-wire 
DS-1 
DS-3 

s2400.00 

$720.00 
$1,675.00 

ICB 

p a  amp $7.15 ICB 
PCrbrcskaamp $5.50 ICB 
PabreaLaamp $1 1.00 ICB 
Perbreakaamp $1650 ICB 
Pcr breaker anw $3820 ICB 

PeraosscOmrca F d A d d ' l  
$0.26 $23.04/$22.11 
$0.52 $2323/$2224 
$2.03 $43.61630.60 
$3627 S41.46S29.20 

Frame I Aisle Lighting ammgcmcnt, sq. 

$36.60 
I I I 

I I I 
Cable slrpport Structurr IPcramancecable I $24.05 1 NA 



Attachment 4 
Page 44 

LOU 
Rate Element Description usoc 

PE 1 F2 
PE 1 F4 

F'ElES 
Fiba 
PE 1 DS 
coppa 
(TBD) 

PElAX 

PElAA 

PElAR 

PElSR 

PElPE 
PElPF 
PElPG 
PElPH 
PElB2 
PElB4 

Cross Connects (continued) 
2-fiber 
4-fiber 

2-wire 
4 - W h  

DS-1 
DS-3 
2-fiber 
4- f ik  

cocarrier Cross-conncct (Note 
5) 
Fiber Cable Support Struaurr, 
existing 
Copper or Coaxial Cable Support 
structurr, existing 
Cable sllpdort shucturc 
Consauction, new 

SccurityAccessSystcmsecUrity 

New Access Card Activation* 

card* 
Replace lost or stolen card 

Space Availability Report* 

SystCXll* 

Administrative changc, existing 

POT BY Arransemmts 
Prior to 6/1/99 
2-Wm c- 
4-Wm CrossCollnect 
DS1 CroerCormect 
DS3 CrossConnea 
2 Fiba CrnssConnect 
4 Fiber CrossConncct 

IANA (continued) 
Ut& I RecurrhgRate 

$19.13 
$34.38 

$0.06 I ?er linear ft. 

P a  linear ft. $0.03 

mstmction 

P a  card 
Pcr card 

P a  card 

Per pmliscs 
nqucsted 

Percross-connect 

$0.0772 
$O0.155i 
S 0 . W  

$4.7: 
$47.4 
$63.9: 

Non-Recurring 
Rate (NRC) 

FirsVAdd'l 
$41.07/$29.63 
$49.81638.37 

Disconnea 
charses 

F i A M l  
$9.48/$8.54 
%9.53/$8.55 
%9.5668.63 

$1 1.0668.86 
$12.84/$10.29 
$16.756 14.20 

NA 

NA 

$55.00 
$35.00 

$250.00 

$550.00 

NA 
NA 

Version1 GQO:2/17/oO 
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LOUISIANA (continued) 
usoc 1 Rate Element Description unit 

PElBT 
PElOT 
PElPT 

AEH 

half hr. 
BasicTime NA $32.3561 9.95 
Overtime NA $40.50/$25.00 
PremiumTime NA $48.66/$30.05 

Additional Engincenng Fee (Note P a  request, 6rst FidAdd’l 
6) halfhr/add’l halfhr. Basic Time 

$31 .00/$22.00 
OvClt imC 

$37.00/$26.00 
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EXHIBlT A: BELLSOUTWAccess One RATES -LOUISIANA 
PHYSICAL COLLOCATION (continlled) 

(4) Cross COM~C~S: The charges for cross comects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additiod charge per 
element. 

Disconnectcharges 
First I Additional First I Additional 

2-wire $24.92623.99 S 10.5669.62 
4-wire $25.1 1B.24.12 $10.6169.63 
DS-I $45.49632.48 $1 0.6469.71 
DS-3 $43.3463 1 .OS $12.1469.94 

(5) Co-Curlor CIWSS-COM~C~. As stated in Section 5 of the Collocation Attachment, Access 
One may comcct to other CLECs within the designated Remises in addition to, and not in 
lieu of, interconneaion to BellSouth se-rvices and facilities. Where BellSouth must 
construct a cable rack structure to house the co-canicr cnws-conneCtion, const~ction 
charges will be applied on an individual case basis as described in Section 5.6.1 of the 
Collocation Attachment. BellSouth shall provide an estimate of these charges in the 
Application Response. where an misting cable rack strucnne is in place and has sullicient 
capcity to aumnmodate the co-Carris chss-counection reqmkd, the reaming charges as 
stated in this Exhibit A shall apply. 

(6) Addittonal Engineering Fee; BellSouth's additional engindug, and other labor costs 
associated with handling Access Onerequested modifications to requests in progress or 
a u g m e n t a f o n s t o ~ ~ ~ ~ ~ s h a l l b e ~ v ~ a s A d d i t i o n a l E n g i n e e r i n g  
charges, under provisions in Be11south's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
Should Additional Engineering rates not be included, Access One agrees not to make 
changes to collocation arraugement after a Bona Fide Firm Order is submit!ed. 



Rates m 
usoc 

PElBA 

PElCA 

PElBB 

PEl SB 
PE 1 sc 
PElSD 

PElSE 

PElS 
PElSH 

unit 

PElBW 
PElCW 

PElPJ 

PElBD 

Recurring Rate Nou-Rec-g 
(RC) Rate (NRC) 

PE 1 PM 

Per ton (one ton 
inhimum) 
Per coralcction 
Peramng&t 
P a  ammganent, sq. 
A. 
Per arrangnncnt, sq. 
A. 

P a  arrang emcILt 
Per mangcment' 

PElPL 
PElFB 
PElFD 
PElFE 
PE 1 FG 

$2,400.00 

$720.00 
$ 1,675.00 

ICB 

ICB 

ICB 
ICE 

I 

PEW2 
PE 1 P4 

Per iirst 100 sq. A. 
Peradd'l 50 sq. R 

Per sq. A. 

Per cable 

Per entrance cable 
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EXHIBlT A: BELLSOUTWAecess One RATES - MISSISSIPPI 
PHYSICAL. COLLOCATION 

$205.08 NA 
$20.83 NA 

$3.45 

NA 62,419.00 
Disconnection 
charge $53.24 

-A 
$22.90 NA . . 

rked with an asterisk (*) are in1 
Rate Element Description 

per amp 
Perbreaksramp 
Perbreakeramp 
Perbreaksramp 
PCrbFdClZramp 

Per cmsa connect 

Application Fee 

$6.93 ICE 
$5.50 ICB 

$1 1.00 ICB 
$16.50 ICB 
$38.20 ICB 

FirstlAdd'l 
$.3996 $30.931629.59 
$.I992 $31.17IS29.77 

Subsequent Application Fce (Note 

Space Preparation Fce (Note 2) 
Mechanical I WAC* 

Ground W 
Pmject Managcmcnt* 
Cable Racking / Fiber Duct 

Frame I Aisle Lighting 

Framework Ground Conductors 
ExtraordinaryModif~catioas 

Space Enclosure (Note 3) 
Requested prior to 6/1/99 

Welded Wirc-mesh 

. 

Welded Wire-mesh 

Floor Space 

Cable Installation 

Cable suppolt StllJcmc 

Power 
4 8 V  Dc Power 
l20V AC Power single phase* 
240V AC Powa single phase* 
120V AC Power three phase* 
277 AC Power three phase* 

Cmss Connects (Note 4) 
2-wire 
4-Wire 



unit 

P a  cross conncct 

usoc -Rate Noa-Reeu~~ing 
0 Rate (NRO 

FmtlAdd'l 
$2.90 $60.42641.68 

$53.31 $57.45639.8 1 
$15.64 $41.56/$29.82 
$28.1 1 $50.531638.18 

DiscoMea 

F d M l  
$12.7661 1.43 

I %12.83/$11.43 
$12.87/$11.54 
$14.9261 1.80 
$12.96610.34 
$16.97614.35 

charges 

PElPl 
PElP3 
PE 1 F2 
PElF4 

'a linear R. 

'erlinearR 

'a new 
xmstmxion 

'a premises 

'a card 
'a card 

'a card 

'a premises 
t!qle?td 

'ElES 
:iber 
'ElDS 
:0Pper 
TBD) 

$0.06 NA 

$0.03 NA 

NA ICB 

$52.00 

$55.00 
$35.00 

$250.00 

$550.00 

'ElAX 

'EIAA 

'ElAR 

'ElSR 

'aerss-umnmect 

$0.1195 
$002389 
$0.9062 

$5.81 
$30.79 
$52.31 

'EIPE 
'ElPF 
'EIPG 
'ElPH 
'ElB2 
'Elm 

NA 
NA 
NA 
NA 
NA 
NA 

MIS 
Rate Element Description 

cross COMeas (continued) 
DS- 1 
DS-3 
2-fiber 
4-fiba 

2-wirc 
4-Win  

DS-1 
DS-3 
2-fiber 
4-fiber 

COGarrier crossGonne* (Note 
s) 
Fiber Cable Support Structurr, 
nristing 
Coppa or &axial Cable Support 
structun,existing 
Cable support shuctun 
COllsmCti~aew 

scnrrityAccesssystems~ly 
system* 

Administrativechangt, existing 
New Acccss Card Activation* 

card* 
Rcplacc lost or stoh card 

Space Availability Rcport* 

PoTBaYArrangCments 
Prior to 6/1/99 
2-wue CrosoCormcct 
4-wirec- 
DSl CrossCormect 
DS3 CrossConncci 
2 Fiber CrossConnst 
4 Fiber CrossConnca 
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usoc Rate Element Dewription Unit Recurring Rate Non-Rnnuring 
0 Rate (NRC) 

Security Escort Per half hrJAdd'l I 

PEIPT 

AM 

Veoionl QOO:2/17/00 

. .. . 
RcmiumTie NA $65.99639.28 

Additional Engineaing Fee (Note Per rcqucst, first First'Add'l 
Basic Time 6) half Wadd'l halfhr. 

53 1.00/$22.00 
overtime 

S37.001$26.00 
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EXEIBlT A: BELLSOUTEUAccess One RATES - MISSISSIPPI 
PWSICAL COLLOCATION (continued) 

(4) Cross  connect^: The charges for cross COM~C~S are for orders placed electronidy. cross 
COM& elements may also be ordered manually for which there is au additional chrage pa 
element. 

Disconnect charges 
First I Additional First I Additional 

2-wire $33.58 I $32.24 $14.27 lS12.94 
4win $33.82 I $32.42 $14.34 i $12.94 
DS- 1 $63.07 l W . 3 3  $14.38 lS13.05 
DS-3 $60.10 I s42.46 $16.43 / $13.31 

(5) Co-Camier Cross-Connect As stated in Section 5 of the Collocation Attachment, Access 
One may connect to other CLECs within the designated Premises in addition to, and not in 
lieu of, interconnection to BellSouth services and facilities. Where BellSouth must 
construct a cable rack structure to house the co-C&er crossumnect~ 'on, construction 
charges will be applied on an individual case basis as described in Section 5.6.1 of the 
Collocation Attachmatt. BellSouth shall provide an estimate of these charges in the 
Application Response. Where an existing cable rack strudum is in place and has d c i a r t  
capacity to accommodate the cocarrier cross-coMcction requested, the reuming chargcs as 
stated in this Exhit A shall apply. 

(6) Additional Engineering Fee: BellSouth's additional engineering, and other labor costs 
associated with handling Access One-requested modifications to requests in progress or 
augmentations for existing cnrangemmts shall be recavered as Additiod EngineainS 
charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
Should Additional Engineering rates not be included, Access One agrees not to make 
chanpes to collocation mgement  after a Bona Fide Fm order is submitted. 



*Rates 
usoc 

PElBA 

PE 1 CA 

Rate Element Description 
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EXHIBIT A: BELLSOUTHlAccesr One RATES - NORTH CAROLMA 
PWSICAL COLLOCATION 

Unit 1 RecnningRate 

PE 1 BB 

PElSB 
PElSC 
PElSD 

PElSE 

PElS 
PElSH 

PElBW 
PElCW 

PElPJ 

PE 1 BD 

PE 1 PM 

PE 1 PL 
PElFB 
PElFD 
PElFE 
PElFG 

Application Fee 

Subsequent Application F a  (Note 

PElP2 
PE 1 P4 
PElPl 
PElP3 
PElF2 
PElF4 

- 
(Rc) 

Per request NA 

Per request NA 
1) 

Space Reparation Fee (Note 2) 
Mechanical I HVAC* 

GrodBar. 
F'roject Managrmcnt* 
Cable Racking I Fiber Duct 

Per ton (one ton 
minkmrm) 
Per ComLCction 
Perarrarlgelmnt 
per sq. 
P 

F m e  I Aisle Lighting 

4win 
DS-1 
DS-3 
2-liber 
4-6ber 

Non-Recurring 
Rate (NRO 

$3,850.00 

$1,600.00 
Minimum 

$2,400.00 

6720.00 
$1,675.00 

ICB 

ICE 

ICB 
ICB 

NA 
NA 

NA 

$2,750.00 

NA 

ICB 
ICB 
ICB 
ICB 
I C 3  

F i A M l  
$1920/$19.20 
$19.20/$19.20 

$1 551)0/$27.00 
$155.00627.00 
$67.34/$48.55 
$82.35/$63.56 
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Rate Element Description 

CoCarrier CrossConnect (Note 
9 
Fiber Cable Support Suucturc, 
C X i S t i I l g  
Coppa or Coaxial Cable Sqport 
structure, existing 
Cable Support Suucturc 
ConstrUctiO~ new 

security Access system security 
system* 
New Access Card Activation* 
h h t m t m i v e  change, existing 
card* 
Replace lost or stolen card 

Space Availabiliry Report* 

. .  

NORTH CAROLINA (contiaecd) 
unit Recurring Rate 

Per linear A. $0.06 

Per linear ft. $0.03 

Per ntw NA 
construction 

Per prrmises $52.00 

Per card 
Per card 

Pacard 

Per pnmires 
nquested 

usoc 

PElES 
F i k  
PElDS 
coppa 
W D )  

PElAX 

PElAA 

PEIAR 

PElSR 

AdditionalEngiaaring Fa(Note 
5) 

PE 1 PE 
PElPF 
PElPG 
PElPH 
PElB2 
PEIB4 

Perrequest,fht 
halfhr/add'l balfhr. 

PElBT 
PElOT 
PElPT 

AM 

L 

POT Bay Anangemenis 
Prior to 6/1/99 
2-win crossconncct 
4-wincrossconnca 
DSl CrossConnst 
DS3 CrossCormcct 
2 Fiber CrossCOnnea 
4 Fiber Cross-Conne 

SecurityEsCort 

Basic Time 
o v d  
PremiUmTii 

PercroJs-connect 

$0.40 
$120 
$120 
$8.00 

$39.67 
$53.49 

Per half hrlAddY 
half hr. 

NA 
NA 

- 
Rate 

NA 

NA 

ICB 

$55.00 
$35.00 

$250.00 

s550.00 

NA 
NA 
NA 
NA 
NA 
NA 

$41.00/$25.00 
$48.00630.00 
$55.00/$35.00 

F i A W l  
Basic Time 

$37.00626.00 
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EXHIBIT A: BELLSOUTWAccess One RATES - NORTH CAROLINA 
PWSICAL COLLOCATION (continued) 

Note(@: 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BellSouth mpkes the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require 
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a 
Subsequent Application Fee would cause BellSouth to analyze the following but are not 
limited to: floor loading changes, changes to WAC rsquirementS, power requirement 
changes which may result in a power plant upgrad% environmental or safety requirements, 
or equipment relocation. Should the Subsequent Application Fee not be included as part of 
this Attachment, Access One wi l l  be assessed the full Application Fee for all subsequent 
activity for completed arrangements. 

(2) Space Preparation Fee: The Space -on Fee is a onetime fee, 898esscd per 
arrangement, per location. It recovers the costs associated with the shared physical 
collocation area within a premises, which include survey, argineain& design and 
modification costs for network, building and Suppoa systems. In the event Access One opts 
for non-enclosed space, the space prepazation fee will be assessed based on the total floor 
space dedi- Access One as prescribed in Section 7 of the Collocation Attachment 

ConstructiOn Fee is a monthly rearring fse, 8ssesscd per enclosure, per location with a one- 
hundred (100) square foot minimum enclosure. It recovers costs associated with providing 
an optional equipment amangemat enclosure, which include architectud and e n g i u d g  
fees, materials, and installation costs. The cost for additional square feet is applicable only 
when odered with the first 100 square feet and must be requested in fifty (SO) square foot 
increments. Access One may, at its Option, arrange with a BellSouth Certified Contractor to 
construct the space enclosure in accordance with BellSouth's guidelines and specifications. 
In this event, the BellSouth Certified Contractor shall directly bill Access One for the space 
enclosure, aud this fee shall not be applicable. 

(4) Co-Carrier Cross-Connect As stated in Section 5 of the Collocation Attachment, Access 
One may connect to otha CLECs within the designated Premises in addition to, and not in 
lieu of, interconnation to BellSouth services and facilities. Where BellSouth must construct 
a cable radr structure to house the d a n i e r  cross-connection, constNction charges will be 
applied on an individual case basis as described in Section 5.6.1 of the Collocation 
Attachment BellSo~A shall provide an estimate of these charges in the Application 
Response. Where an- cable rack structure is in place and has d c i e n t  capacity to 
accommodatetheco-Caniacross-conneaionreq~~the~gchargesasstat#lin 
this Exhibit A shall apply. 

(3) Space Enclosure Fee: For cages quested prior to June 1,1999, the Space Enclosure 
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EXHIBIT A BELLSOUTWAccess One RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION (continued) 

(5) Additional Enginering Fee: BellSouth's additional engineering, and other labor costs 
associated with handling Access Onerequested modifications to requests in prognss or 
augmentations for existing arrangements shall be & v d  as Additional Engineering 
charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
Should Additional Engineering rats not be included, Access One agrees not to make 
changes to collocation arrangement a& a BOM Fide Firm Order is submitted. 
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Per amp 
PerbRakRamp 
Pabttalieramp 
Per breaker amp 
Perbrealcaamp 

PacrosclCOUUCCI 

Rates m 
usoc 

$7.09 
$5.50 

$11.00 
$ 1 6 3  
$38.20 

$.3W 
S.7297 

$49.24 
$15.06 

$2.70 

$27.08 

PElBA 

PElCA 

PElBB 

PElSB 
PElSC 
PElSD 

PElSE 

PElS 
PElSH 

EXBIBIT A: BELLSOUTWAccess One RATES - SOUTE CAROLMA 
PWSICAL COLLOCATION 

PElBW 
PElCW 

PElPJ 

PElBD 

PE 1 PM 

PElPL 
PElFB 
PElFD 
PElFE 
PE I FG 

PElP2 
PElP4 
PElPl 
PElP3 
PElF2 
PE 1 F4 

ked with an asterisk (*) are int 
Rate Element Description 

Application Fce 

Subsequent Application Fce (Note 

Space Prepanuion Fee (Note 2) 
Mechanical I WAC* 

Ground Bar. 
Project Management' 
Cable Rackiug / F i k  Duct 

Frame I Aisle Lighting 

Framework Ground Conductors 
ExtraordinaryModi6cations . 
space Enclosure (Note 3) 
Requestedprior to 6/1/99 
Welded Wire-nmesh 
Welded Wire-mesh 

Floor Space 

Cable Iostalladon 

cable suppon Struaurr 

Power 

120V AC Pow= single phase* 
240V AC Power single phase* 
l20V AC Power three phase* 
277 AC Power thra phase 8 

Cross Comeds (Note 4) 
2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
4-aer 

4av DC POW- 

h a n d  are sub ect to true 
Recarring Rate 

Per request NA I 

P a  fint 100 sq. ft $224.60 

Per cable 

Nom-Recurrini~ - 
Rate (NRC) 

$4,850.00 

$1,600.00 
Minimum 

~ 

$2,400.00 

$720.00 
S 1,675.00 

ICB 

ICB 

ICB 
ICB 

NA 
NA 

NA 

$2,217.00 

NA 

ICB 
ICE 
ICE 
ICE 
ICE 

F i A d d '  
$41.50&38.9A 

$70.79650.7' 
$441.56/1~3a.9( 

$ii9.281wa.a! 
$69.60649.1 - 

$84.07/$63.6t 
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usoc 
SOUTH ' 

Rate Element Description 

PElES 
Fiber 
PElDS 
coppa 
W D )  

PElAX 

PElAA 

PElAR 

PElSR 

PElPE 
PElPF 
PElPG 
PElPH 
PElB2 
PElB4 

PElBT 
PElOT 
PElFT 

AEH 

Co-Canier CrossConncct (Note 
5) 
Fiber Cable Support Stmchm, 
existing 
c o w  or coaxial Cable support 
structure, existing 
Cable Support Structure 
Construction, new 

securityAcccsssystemsecurity 
System* 

. tive change, exirting 
New Access Card Activation* 

card* 
Replace lost or stolen card 

SpaceAvailabilityRepoIt* 

. .  

POT Bay Arrangewnts 
Prior to 6/1/99 
2-Win CrossConnect 
4-Wire cross-comcct 
3.51 CrossConnCct 
DS3 CrossComcct 
2 Fiber CroJscomcct 
4 Fiber Cross-Conncct 

SefurityEscort 

Basic Timc 
overtime 
PrcmiumTime 

AdditidEngineenng ' Fcc(Note 
a) 

QROLINA (continued) 
unit 

Per hear A. 

Per linear A. 

$0.06 

60.03 

Construction 

P a  premiss $52.00 

Per card 

Per lxemixs 
r&lested 

I 

Pacnxs-comect 

60.1091 
$0.2181 
$0.9004 
$5.64 

$37.36 
$50.38 

Per half hrJAdd'l 
halt hr. 

NA 
NA 
NA 

Non-Reeurriag 
Rate (TVRC) 

NA 

NA 

I C 3  

$55.00 
$35.00 

$250.00 

$5550.00 

NA 
NA 
NA 
NA 
NA 
NA 

S43.001S25.57 
$54.62/$32.46 
$66.24/$39.35 

First/Add'l 
Basic Time 

$3 1.001$22.00 
ovatiUte 

$37.00626.00 
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EXHIBIT A BELLSOUTWAceess One RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (continued) 

Note@): 
N/A refas to rate elements which do not have a negotiated rate. 
(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require 
BellSouth to expend capital, BellSouth wil l  assess the Subsequent Application Fee in lieu of 
the Application Fee. F'roposed modifications that could result in assessment of a 
Subsequent Application Fee would cause BellSouth to analyze the following but are not 
limited to: floor loading changes, changes to W A C  requirements, power requirement 
changes which may result in a power plant upgrade, en-tal or s a f q  requirements, 
or equipment relocation Should the Subsequent Application Fee not be included as part of 
this Attachmen6 Access One will be assessed the full Application Fee for all subsequent 
activity for completed arrangements. 

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per 
anangemens per location It recovers the amts assoqiated with the shared physical 
collocation area within a Premiss, which include swcy, engineering, design and 
modification costs for network, building and support systems. In the event Access One opts 
for non-enclosed space, the space preparation fee will be assessed based on the total floor 
space dedicated to Access One as prescribed in Section 7 of the Collocation Attachment 

Construaion Fee is a monthly reaming fee, assessed per enclosure, per location with a one 
hundred (100) square foot minimum enclosure. It recovers costs associated . withproviding 
an optional equipment arrangement enclosure, which include architectural and e n g i n k g  
fees, materials, and installation costs. The cost for additional square feet is applicable only 
when ordered with the first 100 square feet and must be requested in fifty (50) square foot 
increments. Access One may, at its option, amange with a BellSouth Certified Contractor to 
construct the space enclosure in accordance with BellSouth's guidelines and Specificatiom. 
In this ever& the BellSouth Certified Contractor shall M y  bill Access One for the space 
enclosure, and this fee shall not be applicable. 

(4) Cross C o ~ e e t s :  The charges for CKISS CoMeCts are for orders placed electromdy. Cross 
connect elements may also be ordered manually for which there is an additional charge pa 
element 

(3) Space Enelow& Fee For cages requested prior to June 1,1999, the Space Enclosure 

First I Additional 
2-wire $46.66 I w.10 
4-wire $46.68 11644.02 
DS-1 $75.88 1555.87 
DS-3 574.69 lS54.23 
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EXHIBIT A BELLSOUTWAccess One RATES - SOUTH CAROLINA 
PWSICAL COLLOCATION (continued) 

(5) Co-Carrier Crosr-Connect. As stated in Section 5 of the Collocation Attachment, Access 
One may connect to other CLECs within the designated Remises in addition to, and not in 
lieu of, interconnection to BellSouth services and facilities. Where BellSouth must 
construct a cable rack structure to house the Cocarrier cross-connection, construction 
charges will be applied on an individual case basis as described in Section 5.6.1 of the 
Collocation Attachment. BellSouth shall provide an estimate of these c h a p  in the 
Application Response. Where an existing cable radc structure is in place and has sufficient 
capaciv to Bccommodate the d a r r i e r  CKMS-COM~~~~OU requested, the reaming charges as 
stated in this Exhibit A shall apply. 

(6) Additional Engineering Fee: BellSouth's a d d i t i d  en- and other labor costs 
sssociated with handling Acccss One-requested modifications to requests in progress or 
augmentations to existing arrangements shall be recovered as Additional Engiueering 
charges, under provisions in BellSouth's F.C.C. N u m k  1 Tarie Sections 13.1 and 13.2. 
Should Additional Engineeriag rates not be included, Access One agrees not to make 

. changes to collocation arrangement a t k  a BOM Fide Firm Order is submitted- 

., 



PElBW 
PElCW 

PElPJ 

PElBD 
I I I I 

PElPM I Cable Support Structun I Permtrancecable I $13.35 I NA 

space Enclosure (Note 3) 
Requested prior to 6/1/99 
Welded Wire-mesh Perfirst100sq.R $190.79 NA 
Welded Wirr-mesh P a  add'l50 sq. ft. $19.38 NA 

FloorSpacc Per sq. A. $7.50 NA 

Cable Installation Per cable NA $2,750.00 

PElPL 
PElFB 
PElFD 
PElFE 
PElFG 

PEP2 

Power 
48V JX Power p a  amp $5.00 ICB 
120V AC Power single phase* Per breaker amp $5.50 ICB 
240V AC Pow- single phase* Per breaker amp $11.00 ICB 
l20V AC Power three phase* Perbreakeramp $16.50 ICB 
277 AC Power three phase* Per breaker amp $38.20 ICB 

cross conneds Per cross corn& FirstlAdd'l 
2-WiIC $0.30 $1 9.2061 9.20 

PElP4 
PElPl 
PEIP3 

+wire 
DS-1 
DS-3 

$050 
$8.00 
$72.00 

$19.2061920 
$155.00/$27.00 
$155.00/$27.00 

PElF2 
PElF4 

$15.64 $41 S611629.82 
$28.1 1 $50.53/$38.78 

2 - f i k  
4 - f i k  
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Unit usoc Recurring Rate NopRecming 
(Rc) Rate 0 

PElES 
Fiber 
PElDS 
copper 
W D )  

PElAX 

P E l M  

PElAR 

PElSR 

PElPE 
PElPF 
PElPG 
PE 1 PH 
PElB2 
PElB4 

PElBT 
PElOT 
PElPT 

AEH 

TEN 
Rate Element Description 

Co-Carrier C~OSSCOMCC~ (Note 
4) 
Fiber Cable Support Structure, 
CXiSting 
copper or coaxial cable support 
structure, existing 
Cable Support Structure 
Consauaion, new 

Security Access System Security 
system 
New Access Cad Activation. 
Administrative c-q existing 
card 
Replace lost or stolen card 

SpaceAvailabilityRcport* 

I 

POTBayAmugmmk 
Prior to 6/1/99 
2-wire crossconncd 
4-wire crOsscormca 
DSl CrossConnect 
DS3 CroStico~CCt 
2 Fiber Cross-Conncd 
4 Fiber CFoss-comect 

SecurityEsCort 

Basic Time 
ovatime 
Premium T i  

Additional Enginearns . Fee(Note 
5) 

Per linear 8. I $0.06 I NA I 
Per linear& $0.03 NA 

P a  card 
Per card 

$55.00 
$35.00 
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EXHIBIT A: BELLSOUTWAccess One RATES - TENNESSEE 
PHYSICAL COLLOCATION (continued) 

Note@): 
N/A refers to rate elements which do not have a negotiated rate. 
(1 )  Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arraugement. However, when the modifications do not r e q h  
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of 
the Application Fee. Proposed modifications that could result in assessment of a 
Subsequent Application Fee would cause BellSouth to analyze the following but are not 
limited to: floor loading changes, changes to W A C  requirements, power req-at 
changes which may result in a power plant upgrade, environmental or safety requirements, 
or equipment relocation. Should the Subsequent Application Fee not be included as part of 
this Attachment, Access One will be 89sesscd the full Application Fee for all  subsequent 
activity for completed arrangements. 

(2) Space Reparation Fee: The Space Repamtion Fee is a one-time fee, assessed per 
arrangement, per location. It rrcovers the costs associated with the shared physical 
collocation area within a Prunises, which include survey, engineering, design and 
modification costs for network, building and support systans. in the event Access One apts 
for non-enclosed space, the space prepadon fee will be assessed based on the total floor 
space dedicated to Access One as pnscribed in Section 7 of the Collocation Anachment 

constructon Fee is a monthly reaming fee, 8SSCSSCd per enclosure, per location with a one- 
hundred (100) square foot minirmnn enciosure. It recovers costs associated with providing 

fees, materials, and installation costs. The cost for a d d i t i d  square feet is applicable only 
when o r d d  with the first 100 square feet andmust be requested in fifty (50) square foot 
increments. Access One may, at its option, arrange with a BellSouth Ce-rtified Contractor to 
construct the space enclosure in accordaace with BellSouth's guidelines and specifications. 
In this event, the BellSouth Certified Contractor shall directly bill Access One for the space 
enclosure, and this fce shall not be applicable. 

(4) Co-Carrier Cross-Comect As stated in Section 5 of the Collocation Attachment, Access 
One may WM& to other CLECs within the designated prrmises in addition to, and not in 
lieu of, intmmmectioo to BellSouth services and facilities. Where BellSouth must 
construct a cable rack strucme to house the w-carrier cross-connection, comtruction 
chargcs wil l  bc applied on an individual case basis as described in Section 5.6.1 of the 
Collocatioo Anachment BellSouth shall provide an estimate of these charges in the 
Application Rspoasc. Where an existing cable rack structure is in place and has sufiicient 
capacity to acwmodate the co-Carrier mss-comection requested, the reaming charges as 
stated in this Exhibit A shall apply. 

(3) Space Endosak Fee: For cages requeted prior to June 1,1999, the Space Enclosure 

an optional equipment anaugment enclosure, which include archi- and engineering 
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EXHIBIT A: BELLSOUTH/Access One RATES - TENNESSEE 
PWSICAL COLLOCATION (continued) 

(5) Additional Engineering Fee: BellSouth's additional engineering, and other labor costs 
associated with handling Access One-requested modifications to requests in progress or 
augmentations for existing arrangements shall be recovered as Additional Engineering 
charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
Should Additional Engineering rates not be included, Access One agrees not to make 
changes to collocation arrangement &er a Bona Fide Firm Order is submitted 
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EXHIBIT B 
Page 1 of 4 

ENVIRONMENTAL, AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when 
applying for and establishing Physical Collocation arrangements. 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 

ComDliance with Awlicable Law. BellSouth and Access One agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental htection Agency (USEPA) regulations issued under 
the Clean Air Act (CAA), Clean Water Act (CWA), Resource Coasavation and 
Recovery Act (RCRA), Comprehensive Enviromental Response, Compensation and 
Liability Act (CERCLA), Superfund Amendments and Reauthorization Act (SARA), 
the Toxic Substances Control Act (TSCA), and OSHA regulations issued unda the 
Occupational Safety and Health Act of 1970, as amended and NFPA and National 
Electrical Codes (NEC) and the NESC (“Applicable Laws”). Each Party shall notify 
the other if compliance inspections are conducted by regulatory agencies andlor 
citations are issued that d a t e  to any aspect of this Attachment 

w. BellSouth and Access One shall provide notice to the other, including 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or 
Hazardous Chemicals existing on site or brought on site. Each Party is required to 
provide specific notice for known potential Imminent Danger conditions. Access One 
should contact 1-800-743-6737 for BellSouth MSDS she&. 

Pn3Cti-m . BellSouth may make available additional environmental 
control pmcedum for Access One to follow when working at a BellSouth Premises 
(See Section 2, below). These practices/- will reprcpmt the regular work 
practices required to be followed by the employees and contractors of BellSouth for 
environmental protection. Access One will require its contnrcton, agents and others 
accessing the BellSouth prrmises to comply with these practices Section 2 lists the 
Envimnmental categories where BST practices should be followed by CLEC when 
opaating in the Bellsouth &mises 

Environmental and safetv Inme42I ’ong. BellSouth reserves the right to inspect the 
Access One space with proper notification. BellSouth reserves the right to stop any 
Access One work @on that imposes Imminent Danger to the environment, 
employees or other persons in the area or Facility. 

Hazardous Materials Browht On Site. Any hezardous materials brought into, used, 
stored or abandoned at the BellSouth Premises by Access One are owned by Access 
One. Access One will indemniq BellSouth for claims, lawsuits or damages to 
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persons or property caused by these materials. Without prior written BellSouth 
approval, no substantial new safety or environmental hazards can be created by 
Access One or diffkrent hazardous materials used by Access One at BellSouth 
Facility. Access One must demonstrate adequate emergency response capabilities for 
its materials used or remaining at the BellSouth Facility. 

Suills and Releases. When contamination is discovered at a BellSouth Premises, the 
Party drmvering the condition must notify BellSouth. All Spills or Releases of 
regulated materials will immediately be reported by Access One to BellSouth. 

Coordinated Environmental Plans and Permits. BellSouth and Access One will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spill prevention control and 

filing, BellSouth and Access One will develop a cost sharing pmcedum. If 
BellSouth's permit or EPA identification number must be used, Access One must 
comply with all of BellSouth's pennit conditions and environmental procsses, 
including mvironmental "best management practices (BMP)" (see Section 2, below) 
andor selection of BST disposition vendors and disposal sites. 

1.6 

1.7 

countermeasures (SPCC) plans and community repomng. If fees are associated with 

1 .8 1 
i 

1 
( 

i 

2. 

I 

Environmental and Safety lndemDl 'ficatioa. BellSouth and Access One shall 
indannifp, defend and hold harmless the other Party from and against any claims 
[including, without limitation, third-party claims for personal injury or death or real or 
personal property damage), judgments, damages, (including direct and indirect 
hmages, and punitive damages), penalties, tines, forfeituq costs, liabilities, interest 
md losses arising in connection with the violation or alleged violation of any 
Qplicable Law or conhactual obligation or the presence or alleged presence of 
antamination arising out of the acts or omissions of the indemnifjhg Party, its 
Bgents, contractors, or employees conce-ming its operations at the Facility. 

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When perfommg functions that fall under the following Environmental categories on 
BdlSouth's Premises, Acctss One agrees to comply with the applicable sections of 
the current issue of BellSouth's Environmental and Safety Mahods and procedures 
@A&&), incorporated herein by this reference. Access One furtha agrees to 
coopaate with BellSouth to eosun that Access One's employees agents andor 
subcontractoR an knowledgeable of and satisfy those provisions of BellSouth's 
Enviromnental M&Ps which apply to the specific Environmental function being 
performed by Access One, its employees, agents and/or subcontractors. 

The most cunent version of reference documentation must be requested fiom 
BellSouth. 
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ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 

Std T&C 660-3 
GU-BIM-OolBT, Chapter4 

GU-BTM-00 1 BT, Chapter IO 

CATEGORIES 

Disposal of hazardous 
material or other ngulated 
material 
(e.g., batteries, fluorescent 
t u b ,  solvents & cleaning 
mataials) 
EmerBarcyresponse 

~ _ _  
Contract labor/outsourcing for 
services with mvironmental 
implicatione to b c p e l f o d  
on BellSouth prrmisa 
(e.&, disposition of hazardous 
m a t d w a s t e :  maintmancc 
of storage tanks) 
Traumortation of hazardous 
&al . 
M a i n t d o ~ o m  work 
which may product a waste 

O t k m a i r a e n s w W o r L  
Janitorial services 

Removing or distwbiig 
building materials that may 
contain asbestos 

Pollution liability ins-ce 

EVJX approval of contractor 

Paformancc Of services in 
BccoT&LI1Cc with BST's 
~vironmcntal M&Ps 

Pollution liability insurance 

EVET appmval of conaactor 

Rotedon of BST cmployccs and 
csuipment 

All waste removal anddisposal 

fedaal stateandlocal regulations 

Au HazMat &Waste 
Ab3tos~fkatim 
pmtectim of BST employees and 
CqUipUbZZlt 
Pollution Wity iowuance 

M a n h o l c e n a y r c q ~  

must conform to all applicable 

EVET approval of contractor 

Asbestos work practices 

prrmiscs) 
Std T&C 450 
Std T&C 4508 (Contact 
US or your DEC/LDEC for copy 
ofappro- US M&F's.) 
Std T&C 660 

Std T&C 450 

Std T&C 660-3 
GU-BTEN-OOIBT, chapta4 

GU-BTEN-OOlBT, chaptet 10 
Std T&C 450 
GU-BTEN-OOIBT, chapta 10 

29CFR 1910 subr#ut 0 
P&SM M- - procurrmCnt 
GU-BTENM)IBT. chapta 4, 
GU-BTEN-OOIBT', Chapta 3 

29CFR 1910.147 

BSP 010-170-001BS (Hezcom) 

Std T&C 450 
Std T&C 660-3 
BSP 620-145-01 1PR 
IssuekAugust1996 
GU-BTEN-OolBT, chapter 10 
RL9706008BT 
GU-BTEN-OOIBT, chapta 3 

i 
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3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as &hd in 40 
CFR 261, or whose act tirst causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes in 
accOrdance with regulations. 

Hazardous Chemical. As defined in the US. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical 
hazard. 

Hazardous Waste. As defined m section 1004 of RCRA. 

W e n t  Dannet. Any conditions or practiices at a facility which arc such that a danger exists 
which could reasonably be expected to cause immediate death or serious ham to people or 
immediate significant damage to the environment or natural resounxs. 

Soill or Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

DEClLDEC - Departmeat Environmental C o o d h a t o r & w a l ~  Environmental 
Coordinator 

GU-BTEN-WIBT - BellSouth Environmental Methods and Rocedures 

- EVET - Environmental Vendor Evaluation Team 

1 

- Property & S a V i c e ~  Management 

Std. T&C - Standard & Conditiw~ 

- NESC - National Electrical Safety Coda 
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1. 

1.1 

1.2 

1.3. 

2. 

2.1 

ACCESS TO NUMBERS AND NUMBER WRTABLITY 

Non-Discriminatory Access to Telephone Numbers 

All the negotiated rates, terms and conditions set forth in this Attachment pertain to 
the provisioning of local number portability. 

During the term of this AgreanenC Access One shall contact the North American 
Numbering Plan Administrator, Neustar, for the assignment of numbering resources. 
In order to be assigned a Central Office Code, Access One will be required to 
complete the Central office Code 0 Assigument Request and Confirmation 
Form (Code Request Form) in accordance with Industry Numbering Committee’s 
Central office Code 0 Assignment Guidelines (INC 95-0407-008). 

For the purposes of the resale of BellSouth’s telecommunications services by Access 
One, BellSouth will provide Access One with on line access to telephone numbers for 
reservation on a 6rst come 6rst served basis. Such reservations of telephone 
numbers, on a pn-ordaing basis shall be for a period of ninety (90) days. Access 
One acknowledges that there may be instances where the is a shortage of telephone 
numbers in a particular CLLIC and in such instances BellSouth may request that 
Access One cancel its reservations of n u m b .  Access One shall comply with such 
request. 

Furtha, upon Access One request and for the purposes of the resale of BellSouth’s 
telecommunications services by Access One, BellSouth will reserve up to 100 
telephone numbers per Common Language Location Identifier Code (CLLIC), for 
Access One’s sole use. Such telephone number reservations shall be transmitted to 
Access One via electronic file -fer. Such reservations shall be valid for ninety 
(90) days f b m  the reservation date. Access One acknowledges that there may be 
instances where there is a shortage of telephone n u m h  in a d c u l a r  CLLIC and in 
such instauces BellSouth shall use its best e f h t s  to reserve for a ninety (90) day 
period a sutlicient quantity for Access One’s reasonable need in that particular 
CUIC. 

Nnmbv Portability Permanent Solution 

The FCC, the Commissions, and industry forums have developed and BellSouth is 
implementing a pennanent approach to providing service provider number portability. 
Both Parties wi l l  implement a permanent approach as developed and approved by the 
Commission, the FCC and industry forums. Consistent with the requkments to 
move to Permanent Number Portability (PNP) as set foah in Section 5 of this 
Attachment, Iuterim Service Provider Number Portability (SPNP) may be available 
only until such permanent solution is implemented in an end office. 



2.2 

3. 

3.1 

3.2 

3.3 

3.4 

4. 

4.1 
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End User Line charm?. Recovery of charges associated with implementing PNP 
through a monthly charge assessed to end users has been authorized by the FCC. This 
end user line charge will be as filed in FCC No. 1 and will be billed to Access One 
where Access One is a subscriber to local switching or where Access One is a resella 
of BellSouth telecommunications services. This charge will not be discounted. 

Service Provider Number Portability 

Definition. Until the industry-wide permanent solution is implemented in an end 
office, BellSouth shall provide Service Provider Number Portability (USPNP”). SPNP 
is an in&xim service anangement whereby an end user who switches subscription of 
his local exchange service h m  BellSouth to a CLEC, or vice versa, is permitted to 
retain the use of his existing assigned telephone number, provided that the end user 
remains at the same location for,his local exchange service or changes locations and 
service providers but s t a ~  within the same serving wire center of his existing 
number. 

Methods of Providine Number Portability. SPNP is available through either remote 
call forwarding or direct inward dialing trunks, at the election of Access One. 
Remote call forwardiug (SPNP-RCF) is an existing switch-based BellSouth service 
that redireas calls within the telephone network. Direct inward dialing trunks 
(SPNP-Db) allow calls to be routed over a dedicated facility to the Access One 
switch that serves the subscrii. 

Sinnaline RepuiranentS. SS7 Signaling is required for the provision of SPNP 
services. SPNP-DID is available h BellSouth on a per DSO, DSI, or DS3 basis. 
Where SPNP-DID is techuically feasible and is provided on a DSI or a DS3 basis, the 
applicable channelization rates are those specified in Section E6 in BellSouth’s 
Iatrasxate Access Tan&, incaporated herein by this ~ ~ f f i .  SPNP is available 
only for basic local ex- service. 

- Rates 
Rates for SPNP are set out in Exhiit A to this Attachment If no rate is identified in 
the Altachmer& the. rate for the specific service or function will be as set forth in 
applicable BellSouth tariff or as negotiated by the Parties upon request by either 
party. 

SPNP Impkmenbtion 

SPNP is available only where a CLEC or BellSouth is currently providing, or will 
begin providing concumnt with provision of SPNP, basic local exchange service to 
the affected end user. SPNP for a particular telephone n u m b  is available only h m  
the mtxal office origiually providing local exchange senrice to the end user. SPNP 
for a particular assigned telephone number will be disconnected when any end user, 
Commission, BellSouth, or CLEC initiated activity (e.g.. a change in exchange -- 
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boundaries) would normally result in a telephone number change had the end user 
retained hs initial local exchange service. 

SPNP-RCF, as contemplated by this Agreement, is a telecommunications service 
whereby a call dialed to an SPNP-RCF equipped telephone number is automatically 
forwarded to an assigned seven- or ten- digit telephone number within the local 
calling area as defined in BellSouth’s General Subscriber Services Tariff. The 
forwarded-to number shall be specified by the CLEC or BellSouth, as appropriate. 
The forwarding Party will provide identification of the originating telephone number, 
via SS7 sigding, to the d v i n g  Party. Identification of the originating telephone 
number to the SPNP-RCF end user cannot be guaranteed, however. SPNP-RCF 
provides a single call path for the forwarding of no more than one simultaueous call 
to the receiving Party’s specified fomarded-to number. 

4.2 

4.3 SPNP-DID service, c~ntcmplated by this AgrermenS provides h ~ &  Side acces~ to 
end office switches for direct inward dialing to the other Party’s premises equipment 
h m  the telecommunications network to lines associated with the other Party’s 
switching equipment and must be provided on all trunks in a group arranged for 
inward service. A SPNP-DID tennu& ‘ ’on charge, provided with SS7 Signalrig 
only, applies for each tnmk voice grade equivalent. In addition, direct Mities are 
r e q u i d  fbm the end office where a ported number resides to the end office saving 
the porred end user customer. The rates for a switched local channel and switched 
dedicated transport apply as contained in BellSouth’s Intrastate Access Services tariff, 
as said tariff is amended from time to time. Transport mileage will be calculated as 
the airline distance between the end office where the number is ported and the Point 
of Interface (“POI”) using the V&H coordinate method. SPNP-DID must be 
established with a minimum configuration of two chanueis and one unassigned 
telephone number per switch, per arrangement for control purposes. Transport 
facilities m g e d  for SPNP-DID may not be mixed with any other type of trunlr 
group, with no outgoing calls placed over said facilities. SPNP-DID will be provided 
only where such facilities are available and where the switching equipment of the 
ordering Party is properly equipped. Where SPNP-DID service is required h m  more 
than we wire center or h separate trunk groups within the same wire center, such 
service provided from eachwire center or each trunk group witbin the same wire 
center shall be considered a separate service. Only customerdialed sent-paid calls 
wil l  be completed to the first number of a SPNP-DID number group; however, there 
are no restrictions on calls completed to other numbers of a SPNP-DID number 
group. Sent-paid calls refer to those calls placed by an end user who physically 
deposits currency in a public telephone. Interface group arrangmzents provided for 
terminating the switched transport at the Party’s terminal location are as set forth in 
of BellSouth’s Intrastate Access Savices Tariff, 8 E6.1.3.A as amended fbm time to 
time. 

4.3.1 SPNP-DID Service requires ordering consecutive telephone numbem in blocks of 
twenty. To order non-conseecutive telephone numbers or telephone numbers in less - 
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than blocks of twenty, the NBR process must be used. SS7 Signaling is required for 
the provision of either of these services. 

The calling Party shall be responsible for payment of the applicable charges for sent- 
paid calls to the SPNP number. For collect, third-party, or other operator-assisted 
non-sent paid calls to the ported telephone number, BellSouth or the CLEC shall be 
responsible for the payment of charga under the same terms and conditions for which 
the end user would have been liable for those charges. Either Party may request that 
the other block collect and third party non-sent paid calls to the SPNP-assigned 
telephone number. Ifa Party does not request blocking, the other Party will provide 
itemized local usage detail for the billing of non-sent paid calls on the monthly bill of 
usage charges provided at the individual end user account level. The detail will 
include itemization of all billable usage. Each Party shall have the option of receiving 
this usage data on a daily basis via a data file transfer arrangement This arrangement 
will utilize the existing industry uniform stan- known BS EMR standards, for 
exchange of billing data Files of usage data will be created daily for the optional 
service. Usage originated and recorded in thesending BellSouth RAO will be 
provided in unrated or rated format, depending on processing system. CLEC usage 
originated elsewhere and delivered via CMDS to the sending Bellbuth RAO shall be 
provided in rated format. 

Each P* shall be responsible for obtaining authbrization h m  the end user for the 
handling of the disconnection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each Party shall be responsible for 
coordinating the provision of service with the other to assure that its switch is capable 
of accepting SPNF' ported kafEc. Each Party shall be responsible for providing 
equipment and filities that are compatible with the other's service paramaers, 
intafaces, equipment rind facilities and shall be required to provide sufficient 

adequately handle all traffic to that location and shall be solely responsible to ensure 
that its facilities, equipment and services do not interfere with or impair any facility, 
equipment, or service of the other Party or any of its end USQS. In the event that 
either Party determines in its reasonable judgment that the other Party will likely 

its end users, that Party may either refuse to provide SPNP service or may terminate 

4.4 

4.5 

terminating facilities and services at the t enniaating end of an SPNF' call to 

impair or is impking, or interfering with any equipmen& facility or service or any of 

SPNP service to the other Party *providing appropriate notice. 

.. 

4.6 Each Party shall be responsible for providing an appropriate int- announcement 
service for any telephone numbers subscribed to SPNP sewices for which it is not 
presently providing local exchange service or terminating to an end user. Where 
either Party chooses to disconnect or terminate any SPNP service, that Party shall be 
responsible for designating the preferred standard type of announement to be 
provided. 

VmhlQooy17mO 
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4.1 

4.8 

4.9 

5. 

5.1 

Each Party shall be the other Party's single point of contact for all repair calls on 
behalf of each Party's end user. Each Party m e s  the right to contact the other 
Party's customers if deemed necessary for maintenance purposes. 

Neither Party shall be responsible for adverse effects on any Service, facility or 
equipment h m  the use of SPNP services. End-to-end transmission characteristics 
may vary depending on the distauce and routing necessary to complete calls over 
SPNP facilities and the fact that another carrier is involved in the provisioning of 
service. Thenfore, end-twnd transmission characteristics cannot be specified by 
either Party for such calls. Neither Party shall be responsible to the other if any 
neceSSary change in protection critma or in any of the facilities, operation, or 
procedures of either renders any facilities provided by the other Party obsolete or 
renders necessary modification of the other Party's equipment. 

For terminating IXC traffic p o d  to either Party which requires use of eitha Party's 
tandem switching, the tandem provider wil l  bill the IXC tandem switching, the 
interconnection charge, and a portion of the transport, and the other Party wil l  bill the 
IXC local switching, the carrier common line and a portion of the trimsport If the 
tandem provider is unable to provide the necasary access records to pennit the otha 
Party to bill the IXC directly for taminating access to ported numbers, then the 

switched access charges at the tandem provider will bill the IXC fbi1 temmatmg 
tandem provider's rate and will compensate the other Party at the tandem Party's 
tariff rates via aprocess used by BellSouth to estimate the amount of ported switched 
acccss revenues due the other Party. If an intraLATA toll call is delivered, the 
delivering Party will pay terminating access rates to the other Party. This subsection 
does not apply in cases whw SPNP-DID is utilized for number poxtakdity. 

. .  

Transition to Permanent Number Port.bility 

Once a PNP is implemented in an end office both Parties must withdraw their SPNP 
offkings. The transition h m  existing SPNP amnggents  to PNF' shall ocmr within 
one hundred twenty (120) days from the date PNP is implemented in the end office. 
Neither Patt, shall charge the other Party for conversion &om SPNP to PNP. The 
Parties shall comply with any SPNPRNP trausition pmcsses established by the FCC 
and State oommissions and appropriate industry number portability work groups. 

5.2 Notwithstanding the foregoing, the Parties acknowledge that the FCC has determined 
once LNP has been deployed pursuant to the FCC's orders, rules and regulations, that 
all  local exchange caniers (LECs) have the duty to provide LNF'. Therefore, either 
Party, at any time, may seek appmpriate legal or regulatory relief concerning the 
transition from IN'P to LNF' or other related issues. 

6. True-up 

Thia section applies only to North Cuolina and Tennesses and other rates that 
are interim or express@ subject to true-up under this attachment. 

, , I ,  
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6.1 The interim prices for Network Elements and Other Senices and Local 
hltet'COMectiOn shall be subject to @W-up according to the folloWhg procedures: 

The interim prices shall be trued-up, ather up ,or down, based on tinal prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final ordm meets the criteiia of (3) 
below. The Parties shall implement the true-up by comparing the actual volumes and 
demand for each item, together with interim prices for each item, with the final prices 
determined for each item. Each Party shall keep its own records upon which the true- 
up canbebased, and any final payment from one Party to the other shall be in an 
amount agreed upon by the Parties based on such ncords. In the event of any 
disagreement as between the records or the Parties ngerding the amount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually agne to submit the 
malt= to the Dispute Resolution process in accordance with the provisions in the 
General Terms and Conditions and Attachment 1 of this Agreement 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to detemiae &I prices for each item. 
Altemati<ely, upon mutual agnement, the parties may submit the matter to the 
Dispute Resolution procesS set forth in the General Terms and Conditions and 
Attachment 1 of the Agreement incorporated herein by refmace, so long as they file 
the resulting Agreement with the Commission as a "negotiated Agreement" under 
Section 252(e) of the Act. 

A final order ofthis Commission that forms the basis ofatrue-up shall be the final 
order as to prim based on appropriate cost studies, or potentidly may be a final order 
in any other Commission procceding which meets the following criteria: 
(a) BellSouth and CLEC is entitled to be a full Party to the proceedins 
(b) It shall apply the provisions of the federal Telecommunications Act of 1996, 

including but not limited to Section 252(d)(1) (which contains pricing 
stadads) and all then-eflktive implementing rules and regulations; and, 
It shall include as an issue the geographic deaveraging of network element 
pricey, which deaveniged prices, if any are required by said final order, shall 
fonn the basis of any true-up. 

6.2 

6.3 

(c) 

7. Operational Support Syatem (OSS) Rates 

BellSouth has developed and made available the followtng mechanized SyStrms by 
which Access One may submit LSRs electronically. 
LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 

TAG Te~ecommuni&G,ls Access Gateway 



OPERATIONAL SUPPORT SYSTEMS 
OSS LSR charge, per LSR -vat &om the CLEC by 
one of the oss interactive interfaces 

hmmata l  charge per LSR received h m  the CLEC 
by means other than one of the OSS intWaive 
intcrfaccs 

Note: 
discounted charges apply per the tariff. 
Denial/Restoral OSS Charge 

In the event Access One provides a list of customas to be denied and restored, rather than an 
LSR, each location m the list will require a separate PON and, there6orc will be billed as one 
LSRperlocation. 
Cancellation OSS 

Access One will incur an OSS charge for an auxpted LSRthat is later canceled by Access One. 

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS 

Network Elements and Other Services Manual Additivq 

In addition to the OSS charges, applicable discounted service order and related 

charge. 

AL, CA, LA,MS, SC FL, ICY, NC, TN 

$3.50 $3.50 

SOMEC SOMEC 
see applicable rate $19.99 

elanent 
SOhiAN 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South Carolina have ordered 
incremental manual non-recmriag charges (NRC) for network elements and otha services 
ordered by means other than one of the i n t d v e  interfaces. These ordered network elements 
and other savices manual additive NRCs will apply in these states, rather than the charge pa 
LSR 

I 

-J 

Threshold Billinn Plan 

The Patties agree that Access One will incur the mechanized rate for a l l  LSRs, both mechanized 
and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

Year Ratio: Mechanized/Total LSRs 

2000 
2001 

80% 
90% 

The threshold plan will be diskonhued in 2002. ._ 

Vcnioa1Qooy17Ro 
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BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC. If this percentage exceeds the threshold volume, all of that CLECs’ 
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and 
analyzing the data and updatmg the billing system, this billing change will take place on the tirst 
day of the second month following the end of the quarter (e.g. May 1 for lQ, Aug 1 for ZQ, etc.). 
There will be no adjustments to the amount billed for previously billed LSRs. 

... 
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ORDERING AND PROVISIONING 

1. Quality of Ordering and Provisioning I 

All the negotiated terms and conditions set forth in this Attachment pertain to 
ordering and provisioning. 

BellSouth shall provide ordering and provisioning services to Access One that are 
equal to the ordering and provisioning services BellSouth provides to itself or any 
other CLEC, where technically feasible. The guidelines for ordering and provisioning 
are set forth in BellSouth ordering Guide for CLECs, the BellSouth Guide to 
Intercomdon, and the Electronic Business Rules for Local Ordering and the Local 
Exchange Ordering Implementation Guide, as appropriate, and as they are amended 
h m  time to time during this Agreement. The guides may be referend at the 
following site: h t a ~ / ~ . i n ~ e c t i o ~ b e l l s 0 u t h . ~ ~ d ~ ~ d e s ~ . h ~ .  

BellSouth shall provide all orduing and provisioning services to Access One during 
the m e  business hours of operation tha! BellSouth provisions senice to its afiiliak 
or end usas. Ordering and provisioning support required by Access One outside of 
these hours wil l  be considered outside of n o d  business hours and will be subject to 
overtimebilling. 

1.1 

1.2 

1.3 All other Access One requests for provisioning and installation services me 
considered outside of the normal hours of operation and may be performed subject to 
the application of overtime billing charges. 

Access to Opentiom Support Systems 2. 

2.1 BellSouth shall provide Access One access to operations support systems (“OSS’’) 
fimctions for pre-oniering, ordering and provisioning, maintenance and repair and 
billing. Access to tfieoSS is available through a variety of means, including 
electronic interfaces. BellSouth also provides manual options. The OSS functions 
available to CLECs b u g h  electronic inter€- are: 

Pn-Orderinq BellSouth provides electronic access to the following preocdering 
functions: service address validation, telephone number selection, service and feature 
availability, due date information, and upon Commission approval of confidentiality 
protections, to customex m r d  information. Access is provided through the Local 
Exchange Navigation Sptem (LENS) int& the TelecommUaications Access 

2.2 

-- 
V m  1CW:Y17M 
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Gateway (TAG) interface. Customer record information includes Customer Record 
Information includes but is not limited to, customer specific information in CRIS and 
RSAG. In addition, Access One shall provide to BellSouth access to customer record 
information including electronic access where available. Otherwise, Access One shall 
provide paper copies of customer record information within a reasonable p e d  of 
time upon request by BellSouth. The parties agree not to view, copy, or otherwise 
obtain access to the customer record information of any customer without that 
customer‘s permission and fbrther agrees that Access One and BellSouth will obtain 
access to customer record infomation only in strict compi ice  with applicable laws, 
rules, or regulations of the State in which the service is provided. 

Service Orderinn and Provisioning. BellSouth provides electronic options for the 
exchange of ordering and provisioning infomuition. BellSouth provides an Electronic 
Data Jnterchange (EDI) inter%&, the TAG ordaing interface for non-complex and 
certain complex d e  reqbests and catain network elements. The ED1 interface can 
be integrated with the TAG Prpordering interface by Access Oneor the TAG orde-ring 
i n tdce .  BellSouth provides integrated pre-orderhg, ordering and provisioning 
capability through the LENS interface for non-complex and certain complex resale 
service requests. 

2.3 

2.4 

- #.# 

Service Trouble Rewrhn ‘ e and ReOair. Service trouble reporting and repair allows 
Access One to report and monitor service troubles and obtain repair services. 

manner that provides Access One the equivalent ability to report and monitor service 
troubles that BellSouth provides to itself. BellSouth also provides Access One an 
estimated time to repair, an appointment time or a commitment time, as appropriate, 
on trouble reports. BellSouth provides several options for electronic trouble 
r@g. For exchange services, BellSouth offers Access One non-discriminatO ry 
access to the Trouble Analysis Facilitation Intaface (TAFI). In addition, BellSouth 
offers an industry standard, machine-to-machine Electronic communications Trouble 

‘on (ECTA) Gateway iuterfkc. For designed services, BellSouth 
ory trouble reporting ECTA Gateway. BellSouth also offers 

A m  
provides mndisaunmat 
ECTA functionality through the human-to-macbine EC-CF’WA interface. If the 
CLEC requests BellSouth to repair a trouble &er normal working hours, the CLEC 
wiU be billed the appropriate overtime charges associated with this request pursuaut 
to BellSouth‘s tarif€% 

BellSouth shall offer Access One service trouble reporting in a non-discriminato ry 

. .  

ent BellSouth provides a collaborative pxuccss for change 
managunent of the electronic interhces through the Electronic Interface change 
Control procesS (“EICCP). Guidelines for this process are set forth in the EICCP 
document, and as it is amended h m  time to time during this agreement. 

2.5 Minration of Access One to New Software Releases for National Standard Machine- 
to-Machine Electronic ht&. Pursuaut to the change management m, 
BellSouth will issue new software r e l w  for new industry standards for its industry 
standard, machinqto-machine electronic interfaces. When a new release of new -- 

VeniOn 10002117100 
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industry standards is implemented, BellSouth will continue to support both the new 
release (N) and the prior release (N-1). When BellSouth makes the next release 
(N+l), BellSouth will eliminate support for the (N-1) release and support the two 
newest releases (N and N+l). Thus, BellSouth will always support the two most 
current releases. BellSouth will issue documents to Access One with sufficient notice 
to allow Access One to make the necessary changes to their systems and operations to 
migrate to the newest release in a timely W o n .  

- Rates. All costs incurred by BellSouth to develop and implement opaational 
interfaces to the OSS shall be recovered h m  the carriers that use the services. 
Charge for use of OSS shall be as set forth in Attachments 1 and 2 of this Agreement. 

2.6 

3. MisceUaneous Ordering and Provisioning Guidehies 

3.1 Pending Orders. To ensure the most efficient use of facilities and resources, orders 
placed in the hold or pending status by Access One will be held for a maximum of 
h t y  (30) days h m  the date the order is placed on hold. Afta such time, if Access 
One wishes to reinstate an order, Access One may be required to submit a new service 
Order. 

3.2 Single Pdnt of Contact Access One will be the single point of contact with 
BellSouth for ordaing activity for network elements and other services used by 
Access One to provide services to its end users, except that BeWouth may accept an 
oder directly h m  another CLEC, or BellSouth, acting with authorization of the 
affected end user. Access One and BellSouth shall each execute a blauket letter of 
a u t h o d o n  with respect to customer orders. The Parties shall each be entitled to 
adopt their own internal processts for verification of customer authoxizatim for 
orders, provided, however, that such processes shall comply with applicable state and 
fed& law including, until supaseded, the FCC guidelines and orden applicable to 
prsubscribed Interexchange carria (PIC) changes including un-PIC. pursuant to 
such an order, BellSouth may discormect any network element associated with the 
service to be discormecad andbeing used by Access One to provide service to that 
end usef and rcuse such network elements or M t i e s  to enable such other LEC to 
provide service to the end user. BellSouth will notify Access One that such order 
hasbeenprocessed, but will not be required to notify Access One in advance of such 
processing. 

3.3 Use of Facilities. When a customer of a CLEC elects to discontinue service and 
transfer service to another local exchange d e r ,  including BellSouth, BellSouth 
shall have the right to reuse the facilities provided to CLEC by BellSouth for retail or 
resale service, loop ador  port for that customer. In addition, BellSouth may 
disconnect and reuse facilities when the facility is in a denied state and BellSouth has 
received an order to establish new service or transfer of service ftom a customer or a 
customer’s CLEC at the same address served by the denied facility. 
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3.3.1 

3.3.1.1 

Upon receipt of a service order, BellSouth will do the following: 

procesS disconnect and reconnect orders to provision the service which shall be due 
dated using current interval guidelines. 

Reuse the serving facility for the retail, resale service, or network element at the same 
location. 

Notify Access One after the disconnect order has been completed. 

Contact Numbas. The Parties agree to provide one aaother with toll-& contact 
numbas for the purpose of ordering, provisioning and maintenance of services. 

3.3.1.2 

3.3.1.3 

3.4 

3.5 Subscriution Functions. In cases where BellSouth perfoms subscription functions for 
an inter-exchange carrier (i.e. PIC and LPIC changes Via Customer Account Record 
Exchange (CARE)), BellSouth will provide the a e d  intcr-exchauge carriers with 
the operating Company Number (OCN) of the local provider for the purpose of 
obtaining ead USQ billing BccouIlt and other c6d user infomation required under 
subscription requirements. 

CanceIlation Charm . If Access One cancels an order for network elements or other 
services, any costs incurred by BellSouth in mnj\mction with the provisioning of that 
order will be recovezcd in accordance with FCC No. 1 Tari.Ef, Section 5.4. 

3.6 
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BILLING AND BILLING ACCURACY CERTIFICATION 

1. Payment and Billing Arrangements 
All negotiated rates, tams and Conditiom set forth in this Attachment pertain to 
billing and billig accuraq certifications. 

Billinp. BellSouth agrees to provide billing through the Canier Access Billing 
System (CABS) and through the Customer Records Information System (CRIS) 
depending on the particular service(s) that Access One requests. BellSouth will bill 
and record in accordance with this Agreement those charges Access One incurs as a 
result of Access One purchasing fhm BellSouth Network Elements and Other 
Services as set forth in this Agreemat. BellSouth will format all bills in CBOS 
Staudard or CLUBEDI format, depending on the type of service ordered. For those 
services where standards have not yetbeen developed, BellSouth‘s billing format will 
change as necessary when’standards are finalized by the industry forum. 

For any service(s) BellSouth orders from Access One, Access One shall bill 
Bellsouth in CABS format. 

1.1 

1.1.1 

1.1.2 If either Party requests multiple billing media or additional copies of bills, the BiUing 
Party will provide these at a reasonable cost 

Master Acwuut. After receiving certification as a local exchange company from the 
appropriate regulatory agency, Access One will pmvide the approPriate BellSouth 
account manager the necessuy documentation to enable BellSouth to establish a 
master account for Local Interconnection, Network Elements and Other Services, 
and/or resold services. Such documentation shall include the Application for Master 
Account, proof of authority to provide telecommunications services, an Operating 
Company Number (“OCN‘’) assigned by the National Exchange Carriers kssoclim . ’on 
(“NECA”)), Canier Identification Code (CIC), Group Access Code (GAC), Access 
Customer Name and Addnss (ACNA) and a tax exemption d a t e ,  ifapplicablc 

Pawent Reswns ibWy. Payment of all charges will be the respwsibility of Access 
Onc. Access One shall make payment to BellSouth for all savices billed. BellSouth 
is not nsponsible for paymeats not received by Access One h m  Access One‘s 
custumer. Bellsouth will not become involved in billing disputw that may arise 
between Access One and Access One’s customer. Payments made to BellSouth as 
paymeat on accollplt will be credited to an accounts receivable master Bccount and not 
to an end u s d s  Bccount 

Payment Due. The payment will be due on or before the next bill date (Le., same date 
in the following month as the bill date) and is payable in immediately available funds. 
Payment is considered to have been made when received by BellSouth. 

1.2 

1.3 

1.4 
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If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which 
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall 
be the last non-Holiday day precediag such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in Section 1.7, 
below, shall apply. 

Tax Exem~tirn. Upon pmof of tax exempt catifidon h Access One, the total 
amount billed to Access One will not include those taxes or fees for which the CLEC 
is exempt. Access One will be solely nsponsible for the cornputation, tracking, 
repOmng and payment of all taxes and like fees associated with the services provided 
to the end user of Access One. 

1.5 

1.6 

1.7 

Late Pannent If any portion of the payment is received by BellSouth after the 
payment due date as set forth preceding, or if any portion of the payment is received 
by BellSouth in funds that are not immediately available to BellSouth, then a late 
papnat penalty shall be due to BellSouth. The late paymerit penalty shall be the 
portion of the payment not received by the payment due date times a late factor and 
will be applied on aperbill basis. The late Extor shall be as set forth in Section.42 
of the Genaal Subscriber Services Tariff, Section B2 of the Private Line Savice 
Tariff or Section E2 of the Intrastate Access Tariff, whichever BellSouth daermines 
is appropriate. Access One willbe charged a fee for all retuned checks as set forth in 
Section A2 of the Genaal Subsaiber Services T d o r  pursuant to the apptiable 
state law. 

Dismntiauinn Suvice to Access One. The procedures for discontinuing service to 
Access One arc as follows: 

1.7.1 BellSouth reserves the right to suspped or terminate service for nonpayment of 
services or in the event of probiiited, unlawful or improper use of BellSouth facilities 
or service or any other violation or noncompliance by Access One of the rules and 
regulations contained in BellSouth’s tariffs. 

1.7.2 If payment of account is not received by the bill date in the month after the original 
bill date, BellSouth may provide written notice to Access One that additional 
appiicationS for service will be refused and that any pending orders for service wi l l  
not be completed if payment is not received by the fifteenth day following the date of 
the notice. In addition, BellSouth may, at the same time, give thirty (30)days notice to 
Access One at the billing adQess to discontinue the provision of existing d c e s  to 
Access One at anytime t h d e r .  

_- 

1.7.3 In the case of such discontinuance, all billed charges, as well as appticable 
terminatoncharges, shall becomedue. 
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If BellSouth does not discontinue the provision of the services involved on the &e 
specified in the thirty days notice and Access One's noncompliance contin-, 
nothing contained herein shall preclude BellSouth's right to discontinue the provision 
of the services to Access One without mer notice. 

If payment is not received or satisfactory amngements made for papent by the date 
given in the Written notification, Access One's services will be discontinued. Upon 
discontinuance of service on Access One's accounf service to the Access One's end 
users will be denied. BellSouth will reestablish service at the request of the end user 
or Access One for BellSouth to reestablish service upon paymmt of the appropriate 
connection fee and subject to BellSouth's normal application procedures. Access One 
is solely responsible for notifying the end user of the proposed service disconnecton. 
If within fifteen (15) days after an end user's service has been denied and no 
arrangements to reestablish service have been made consistent with this subsection, 
the end user's service will be disconnected. 

1.7.4 

1.7.5 

1.8 

1.9 

Deoosit Policv. When purchasing senices f?po.~ BellSouth, Access One will be 
required to complete the BellSouth Credit Profile and provide information regarding 
credit worthiness. Based on the results of the credit analysis, the Company reserves 
the right to secure the account with a suitable form of secwity deposit Such scmnity 
deposit shall take the fow of cash, an Imvocable Lata of Credit (BellSouth form), 
Surety Bond (Bellsouth fow) or, in its sole discretion, some other form of security. 
Any such security deposit shall in no way release Access One from his obligation to 
make complete and timely payments of his bill. Such secwity shall be required prior 
to the inauguration of service. If, in the sole opinion of BellSouth, circumstances so 
wanaut andor gross monthly billing has incnesed beyond the level initiallyused to 
determine the levd of security, the BellSouth reserves the right to request additional 
security and/or file a Uniform Commercial Code (UCCl) security intenst in Access 
One's ''accounts receivables and proceeds." In- on a security deposit, if provided 
in cash, shall accrued  be paid in accordance with the tams in the appmpriate 
BellSouth miff. 

- Rates. Rates for Optional Daily Usage File (ODUF), Enhanced Optional Daily Usage 
File (EODUF), Acoess Daily Usage File (ADUF), and Cmtralizad Message 
Distribution Savice (CMDS) are set out in Exhibit A to this Attachment. If no rate is 
idedfied in this Attachment, therate for the specific serviceor function will be as set 
forth in applicable BellSouth tariff or as negotiated by the Parties upon request by 

-. - 

eitherpar@ 

2. B h g  Accuracy C e d b t i o n  

2.1 Upon quest, Bellsouth and Access One will agree upon a billing quality assurance 
program for all  billing elements covcTcd in this Agreement that will eliminate the 
need for post-billing reconciliation. Appropriate tams for access to any BellSouth 

-- 
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documents, systems, records, and procedures for the recording and billing of charges 
will be part ofthat program. 

As part of the billing quality assurance program, BellSouth and Access One will 
develop standards, measurements, and performance quiremeats for a local billing 
measurements process. On a regular basis BellSouth will provide Access One with 
mutually agreed upon perfomance measlaemeat data that substantiates the accuracy, 
reliability, and integrity of the billing process for local billing. In return, Access One 
will pay all  bills received firm BellSouth in full by the payment due date. 

Local billing discrepancies will be addresd in an orderly manner viaamutually 
agreed upon billing exemption process. 

Each Party agrees to notify the otha Party upon identifyinB a billing discrepancy. 
The Parties shall endeavor to resolve any billing discre~#mcy w i t b  sixty (60) 
caleada~ days of the notification date. A mutually agreed upon dation process wil l  
be established for resolving local billing discrepancies as part of the billing quality 
--program. 

2.2 

2.3 

2.3.1 

2.3.2 

3. 

3.1 

3.1.1 

3.2 

Closure of a specific billing paid will OCCUT by joint agreement of the Parties 
whereby the Parties agree that such billiag paid is closed to any fmther analysis and 
financial- 'onsaceptthoseresultingfmmregulatory~. Clomwil l  
take place within a mutually agreed upon time interval h m  the bill date. The month 
being closed represQlts those charges that were billed or should have been billed by 
thedesignatedbill date. 

Bi- Dispates 

Where the Parties have not agreed upon abilliag quality assuranoe program, billing 
disputes S h a l l b e ~ e d ~ t o  the terms of this se4xioa 

Each Party agrees to notify the other Party in writing upon the discovery of a billing 
disputa In the event of a billing dispute, the Parties wil l  endeavor to resolve the 
dispute witbin sixty (60) calendar days of the notification date. 

E a  Party disp@w a charge and docs not pay such charge by the payment due date, or 
if a payment or any portion of a payment is received by utha Party after the payment 
due date, or if a payment or any portion of a payment is received in fimds which are 
not immediately available to the other Party, then a late payment penalty shall be 
assessed For bills r e n d e r e d  byeitha Party for payment, thelatepapnd charge for 
both Parties shall be calculated based on the portion of the payment not received by 
the payment due date times the late fixtor as set forth in the following BellSouth 
tariffs: forsaviccspurchasedfmmtheGeaeral S u b s a i i  SenriCesTarifffm 
puqmses of resale and for ports and nomde.si~ed loopa, section A2 of the General 

.- 
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Subscriber Services Tariff, for services purchased h r n  the Private Line Tariff for 
purposes of resale, Section B2 of the Private Line Service Tariff, and for n e t w d  
elements and othez services and local intaconnection charges, Section E2 of the 
Access Service Tariff In no went, however, shall interest be Bssessed by eithez Party 
on any previously assessed late payment charges. The Parties shall assess interest on 
previously assessed late payment charges only in a state where it has the authority 
pursuant to its tarifi. 

4. 

4.1 

42  

4.3 

4.4 

4.5 

4.6 

4.7 

RAO Hosting 

RAO Hosting, Calling Card a d  Third Number Settlement System (CATS) and Non- 
Interampany Settlement System (NICS) services provided to Access One by 
BellSouth will be in acQlrdance with the methods and practices regularly adopted and 
applied by BellSouth to its own opQations during the term of this Agreement, 
including such revisions as may be made fium time to time by BellSouth. 

Access One shall furnish all relevant information required by BellSouth for the 
provision of RAO Hosting. CATS and MCS. 

Compensation amoullts, if applicable, will be billed by BellSouth to Access One on a 
monthly basis in amam Amounts due ffom one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing statement. 

Access One must have its own unique hosted RAO code. Requests for establishment 
of RAO seatus where BellSouth is the selected Centralized Mcssagc Distribution 
System ( 0 s )  interfacing host, require written notification firm Access Oneto the 
BellSouth RAO Hosting coordimtor at least eight (8) weeks prior to the proposed 
effective date. The proposed effective date will be mutually agreed upon between the 
Parties with consideration given to time necessay for the completion of requ id  
Telcordia (formerly BdlCore) functions. BellSouth will request the assignment of an 
RAOcodefiomitscormeaing ' contractor, currently Telcordia (fimnerly Bellcore), on 
W f  of Access One and wi l l  coordinate all  awaatcd ' conversion activities. 

Bdlsouthwill receive messages fium Access One that 1 ~ e  to bepmcesed by 
Bdtsouth, mother LEC or CLEC in the BellSouth re@m or a LEC outside the 
~ r e e i o n .  

BellSouth will paform invoice sequence checking, standard EMI format editing and 
balancing of message data with the EMI trailer record aunts on al l  data received 
fromAccesSOne. 

All data received fmm Access One that is to be procad or billed by another LEC or 
CLEC within the BellSouth region will be distributed to that LEC or CLEC in 
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4.12 

4.13 

4.14 
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accordance with the Agreement(s) which may be in effect between BellSouth and the 
involved LEC or CLEC. 

All data received ikm Access One that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
apreffnent(s) which may be in effect between BellSouth and its connecting contractor 
(currently Telcordia (formerly Bellcore)). 

BellSouth will receive messages 6w.1 the CMDS network that are destined to be 
processed by Access One and will forward them to Access One on a daily basis. 

Transmission of message data between BellSouth and Access One will be via 
C0NNECT:Direct. 

All messages and related data exchanged between BellSouth and Access One will be 
formatted in accprdance with accepted industry standards for EMI formatted records 
and packed between appropriate EM1 header and trailer records, also in accordance 
with accepted industry standards. 

Access One will ensure that the recorded message detail necessatyto recreate 6les 
provided to BellSouth will be maintained for back-up purposes for a period of three 
(3) calendar months beyond the related message dhtes. 

Should it beanne necessary for Access One to send data to BellSouth more than sixty 
(60) days past the message date@), Access One will notify BellSouth in advance of 
the transrmss ' ion of the data. If then will be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and Access One to notify all 
affected Parties. 

Ia the event that data to be exchanged between the two Parties should become lost or 
destroyed, both Parties will work together to determine the source of the problem. 
Once the fause of the problem has been jointly detenniaed and the responsible Party 
(BellSouth or Access One) identified and agreed to, the c o m p y  respomile for 
Creating the data (Bellsouth or Access One) will make every effort to have the 
d F d  data restorsd and re-mmmitted. Ifthe data carmot be rehieved, the 
responsible Party will be liable to the other Party for.any resulting lost revenue. Lost 
revenue may be a combination of revenues that wuld not be billed to the end users 
and associated access revenues. Both Parties will work together to estimate the 
revenue amount based upon historical data through a method mutually agreed upon. 
The resulting estimated revenue loss will be paid by the nsponsible Party to the other 
party within three (3) calendar months of the date of problem nsolution, or BS 
mutually agreed upon by the Parties. 

Should an error be detected by the EMI format edits @omred by BellSouth on data 
received firom Access One, the entire pack containing the affected data will not be 
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processed by BellSouth. BellSouth will notify Access One of the error conation. 
Access One will comct the enor(s) and will resend the entire pack to BellSouth for 
processing. In the event that an out-of-sequence condition  occur^ on subsequent 
packs, Access One will resend these packs to BellSouth after the pack containing the 
error has been successfully rqrrocessed by BellSouth. 

In association with message distribution service, BellSouth will provide Access One 
with associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential 
damages incumd as a result of the obligations set out in this Agreement. 

RAO C o m m  ‘on 

Rates for message distribution service provided by BellSouth for Access One are as 
set forth in Exhibit A to this Attachment. 

Rates for data transmission associated with message distribution savice are as set 
forth in Exhibit A to this Attachment. 

Data circuits (private h e  or dial-up) will be required between BellSouth and Access 
One for tEe purpose of data transmission. Where a dedicated line is requirrd Access 
One will be responsible for ordenng the cinxit, overseeing its installation and 
coordinating the btalhtion with BellSouth. Access One will also be responsible for 
any charges associated with this line. Equipment nquved on the BellSouth end to 
attach the line to the 
be negotiated on a case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the associated 
charges assessed to Acccss One. Additionally, all mcssagc toll charges ass0ciated 
with the usc ofthe dial circuit by Access One will be the rcspoMibilityof Access 
One. Associared equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the Parties. 

. .- e computa and to transmit SUCCCSSfllUy ongoing will 

AU equipme includingmodausandsoftwarc, that isrequiredon the Access One 
end for the purpose of data transmission will be the responsibility of Access One. 

Intammoanv SCttlCDl ents Messaees 

This Section 
fium or billed by Access One as a facilities based provider of local exchange 
telecommUnicatim scnices outside the BellSouth region. Only traffic that originates 
in one Bell opaating taritory and bills in another Bell opaating territory is included. 
TrafEc that originam and bills within the same Bell operating tdtory will be settled 
on a local basis between Access One and the involved company(ies), d e s  that 
company is participating in NICS. 

the dement of maw associated with traffic oripated 

-- 
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4.19.2 Both W c  that originates outside the BellSouth region by Access One and is billed 
within the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by Access One, is covered by this 
Agreement (CATS). Also covered is traffic that either is originated by or billed by 
Access One, involves a company other than Access One, qualifies for inclusion in the 
CATS settlement, and is not originated or billed within the BellSouth region (NICS). 

Once Access One is operating within the BellSouth territory, revenues associated with 
calls originated and billed within the BellSouth region will be settled via Telwrdia 
(formerly BellCore)’~, its SUCC~SSOC or assign, NICS system. 

4.19.3 

4.19.4 BellSouth will receive the monthly NICS reports ftom Telcordia (formerly BellCore), 
its SUCC~SSO~ or assign, on behalf of Access One. BellSouth will distribute copies of 
these reports to Access Oneon a monthly basis. 

4.19.5 BellSouth will receive the monthly Calling Card and Third Number Settlement 
System (CATS) reports h Telcordia (formerly BellCore), its SUCC~SSO . r or assign, 
on behalf of Access One. Bellsouth will disaibute copies qf these reports to Access 
One on a monthly basis. 

4 .19.6 I 

t 

t 
C 

€ 
( 

E 

\ 

3ellSouttf will collect the revenue earned by Access One 6wn the Bell operating 
mpany in whose te-rritory the messages are billed (CATS), less a per message 
i i h g  and collection fee of five cents (S0.05), on behalf of Access One. BellSouth 
vill remit the revenue billed by Access One to the Bell Opaatiag company in whose 
aritory the messages originated, less a per message billing and collection fee of five 
mts (%0.05), on behalf on Access One. These two amounts will be netted together 
iy BellSouth and the resulting charge or credit issued to Access One via a monthly 
:arrier Access Billing System (CABS) miscellaneous bill. 

4.19.7 BellSouth will collect the rwenue eamed by Access One within the BellSouth 
territory from another CLEC also within the BellSouth t d t o r y  (MCS) where the 
messages are billed, less a per message billing aed collection fee of five cents ($0.05), 
on behalf of Access One. BellSouth will remit the revenue billed by Access One 
within the BellSouth region to the CLEC also within the BellSouth region, whae the 
messages originated less a per message billing and collection fee of five cents 
($0.05). These two amounts will be netted together by BellSouth and the resulting 
charge or credit issued to Access One via a monthly Carrier Access Billing System 

-J 

(CABS) miscellaneous bill. 

BellSouth and Acccss One agree that monthly netted amounts of less than fifly dollars 
($50.00) will not be settled. 
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5. 

5.1 

5.2 

5.3 

5.4 

5.5 

Optional Daily Usage File 

Upon written request from Access One, BellSouth will provide the Optional Daily 
Usage File (ODUF) service to Access One pursuant to the terms and c~udition~ set 
forth in this section. 

The Access One shall furnish all relevant information required by BellSouth for the 
provision of the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were canied over 
the BellSouth Netwbrk and processed in the BellSouth Billing System, but billed to a 
Access One customer. 

Charges for delivery of the Optiod Daily Usage File will appear on the Access 
Ones' monthly bills. The chargee are as set forth in Exhibit A to this Attachment. 

The Optionat Daily Usage Feed will contain both rated and unrated mesages. All 
message wil l  be in the standard Auiance for Telecommunications Industry Solutions 
(ATIS) EMI recofil format 

Mesag&&at m o r  in the billing systan of the Access One will be the nsponsMty 
of the Access One. If, howcva, the Access One should encounter si@fimt velum*, 
of emred messages that prevent pmesshg by the Access One within its systems, 
BellSouth will work with the Access One to detcrmine the source of the errors and 
the appropriate nsolution. 

5.6 The foUowhg specitieationS shall apply to the Optional Daily Usage Feed 

5.6.1 U- 

5.6.1.1 The following messages recorded by BellSouth will be hansmitted to the Access One: 

- Mtssage neording for pe USJpa activation type services (examples: Three Way 

- M d  billable Local 
- DircctoryAssistanccmessages 

Calhg, Verify, Intermpt, Call Return, ETC.) 

- IntraLATAToU 
- WATS&8OOSaviCe 

- N11 - Information service provider M a g =  
- opgator Senices Messages 
- Operator Senices Message Attempted Calls (Network Element ody) 

- Usage for Voice Mail Message S ~ N @ C  - - Credit/CanCeiRe~~nfs 
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5.6.1.2 Rated hcollects (originated in BellSouth and fium other companies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated hcollects will not be packed separately. 

5.6.1.3 BellSouth will perform duplicate record chech on records processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
Access One. 

5.6.1.4 In the event that Access One detects a duplicate on Optional Daily Usage File they 
receive fimm BellSouth, Access One will drop the duplicate message (Access One 
will not return the duplicate to BellSouth). 

5.6.2 Physical File characteristics . 

5.62.1 The Optional Daily Usage File will be distributed to Access One via an agreed 
medium with cONNEcT.Dinct being the p r e f d  transport method. The Daily 
Usage Fetd will be a variable block format (2476) with an LRECL of 2472. The data 
on the Daily Usage Feed will be in a pon-oompacted EMI format (1 75 byte format 
plus modules). It will be created on a daily basis (Monday thro& Friday except 
holidays). Details such as dataset name and delivery schedule will be addressed 
during ngobiatons of the distribution medium. Thae will be a maximum of one 
dataset pa workday per OCN. 

5.6.2.2 Data circuits (private line or dial-up) may be required between BellSouth and Access 
One for the p~lrpose of data transmission. Where a dedicated line is required, Access 
One will be rrsponsible for ordering the circuit, o v d g  its installation and 
coordinating the installation with BellSouth Access One will also be responsible for 
any charges associated with this line. Equipment requid on the BellSouth end to 
attach the line to the maimlame computer and to transmit successfully ongoing wil l  
be negotiated on a case by case basis. Where a dial-up fadlity is requued, dial Cirnits 
will be. installed in the BellSouth data center by BellSouth and the associated charges 
assessed to Access One. Additionally, all message toll charges assoCiated with the use 
of the dial chuit by Access One will be the responsiility of Access One. Associated 
equipment on the BeLlSouth end, including a modem, will be negotiated on a case by 
case basis betwMl the Parties. All equipment, including modems and software, that is 
r e q u i d  on Access One end for the purpose of data trrlllsmission will be the 
rrspoasibility of Access One. 

5.6.3 Packing Soecifications 

5.6.3.1 A pack will contain a minimum of one message mrd or a maximum of 99,999 
message IccoTds plus a pack header record and a pack trailer ncord. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 
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The OCN, From RGO, and Invoice Number will control the invoice sequen&g. The 
From RAO will be used to identie to Access One which BellSouth RAO that is 
sending the message. BellSouth and Access One will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
Access One and mend the data as approPriate. 

The data will be packed using ATIS EM1 records. 

5.6.3.2 

5.6.4 Pack Reiection 

5.6.4.1 Access One will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a nitical edit failure on the Pack Header or Pack Trailer ncords (i.e. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
E M  Emn Codes will be used. Access One will not be required to return the actual 

'tted to 
Access One by BellSouth. 
rejected data to BellSouth Rejected packs will be comcted and 

5.6.5 Control Data 

Access d e w i l l  s e n d m c d i m &  'on record pa pack that is d v e d  fiom 
BellSouth. This confirmation record will indicate'Ac~ess One d v e d  the pack and 
the acceptance or rejection of the pa&. Pack Status Code@) will be populated using 
standard ATIS E M  error codes for packs that were rejected by Access One for 
reasons stated in the above section. 

5.6.6 

5.6.6.1 Upon request k r n  Access One, BellSouth shall send test tiles to Access One for the 
Optional Daily Usage File. The Partie agree to review and discuss the file's content 
andor €owat For testing of usage results, BellSouth shall request that Access One 
set up a production (LIVE) file. The live test may comist of Access One's employees 
making test calls for the types of services Access One requests on the Optional Daily 
Usage File. Th- test calls an logged by Access One, and the logs are provided to 
BellSouth. These logs will be used to verify the files. Testing will be completed 
within 30 calendar day fbm the date on which the initial test file was sen+ 

6. Access Daily Usage File 

6.1. Upon written request firrm Access One, BellSouth will provide the Access Daily 
Usage File (ADUF) service to Access One pursuant to the terms and conditiom set 
forthinthissection. 

.- 
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6.2 The Access One shall furnish all relevant information required by BellSouth for the 
provision of the Access Daily Usage File. 

The Access Daily Usage Feed will con& access messages associated with a port that 
Access One has purchased from BellSouth 

Charges for delivery of the Access Daily Usage File will appear on the Access Ones’ 
monthly bills. The charges are BS set forth in Exhibit A to this Attachment. All 
messages will be in the standard Alliance for Telecommunications Industry Solutiom 
(ATIS) E M  record format 

Messages that error in the billing sptem of the Access One wil l  be the responsibility 
of the Access One. If, however, the Access One should encounter significant volumes 
of a r o r c d  messages that pRvent procesSing by the Access One within its systems, 
BellSouth will work with the Access One to determine the source of the errors and the 
appropriate resolutioa 

Usaee To Be Transnu ‘tted 

The following messages record4 by BellSouth will be transmitted to Access One: 

Originatiug and terminating intentate and intrastate access records associated with a 
Po& 

Terminating ~ccess recurds for undetermined jlaisdiction access Rcords associated 
withaport 

When Access One purchases Network Element ports &om BellSouth and calls are 
made using these pats BellSouth will handle the calls as follows: 

Orighating from Network Element and Carried by Interexchange Carria: 

BellSouth will bill network element to CLEC and send 
access record to the CLEC via ADUF 

Chi- &om network element and carried by BellSouth (Access One is 

6.3 

6.4 

6.5 

616 

6.6.1 , 

6.6.2 

Bellsouth’s toll customer): 

BellSouth will bill resale toll rates to Access One and sead toll record for the end user 
toll billing purposes via ODUF ( O p t i d  Daily Usage File). Access record will be 
sent to Access One via ADUF. 

Terminating on network element and canied by Interexchange Carrier 

c 



BellSouth will bill network element to Access One and send access record to Access 
One. 

Terminating on network element and carried by BellSouth: 

BellSouth will bill network element to A c e s  One and send access record to Access 
One. 

6.6.3 BellSouth will perform duplicate record checks on records processed to the Access 
Daily Usage File. Any duplicate messages detected will be dropped and not sent to 
Access One. 

6.6.4 In the event that Access One detects a duplicate on the Access Daily Usage FiIe they 
receive b m  BellSouth, Access One will drop the duplicate message (Access One 
will not return the duplicate to BellSouth.) 

6.6.5 Phvsical File characten ‘Stia 

6.6.5.1 The Access Daily Usage File will be distributed to Access Qne via an agreed medium 
with CONNECTDirect being the prefked transport method. The Daily Usage Feed 
will be a fixed block format (2476) with an LECL of 2472. The data on the Daily 
Usage F& will be in a nomwmpacted EMI fonnat (210 byte finmat plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). Details 
such as dataset name and delivery schedule will be eddressed during negotiations of 
the distribution medium. There will be a maximum of me data& per workday per 
OCN. 

6.6.5.2 Data circuits (private line or did-up) may be r e q u i d  between BellSouth and Access 
One for the purpose of data tnWmission. Where a dedicated fine is required, Access 
One will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. Access One wil l  also be responsible for 
any Charges - ’ with this line. Equipment requmd on the BellSouth end to 
attach the line to the 
be negotiated 011 a case by case basis. Where a dial-up facility is required, dial circuits 
will be instailed in the BellSouth data center by BellSouth and the associated charges 
ass*lsal to Aaxss One. Additionally, all message toll charges assoCiated with the use 
of the dial circuit by Access One will be the responsibility of Access One. Associated 
equipment on the BellSouth end, including a modem, will be negotiated on a case by 
case basis b e e n  the Parties. All equipment, including modems and software, that is 
required on Access One end for the purpose of data tnmsmiSsion will be the 
responsibility of Access One. 

computer and to transmit successfully ongoing will 
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6.6.6 Packing Soecifications 

6.6.6.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. The 
From RAO will be used to identify to Access One which BellSouth RAO that is 
sending the message. BellSouth and Access One will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
Access One and Tcscnd thedataas approPriate. 

6.6.6.2 

The data will be packed using ATIS EMI records. 

6.6.7 Pack R e i d 0 4  

6.6.7.1 Access One will notify BellSouth within one business day of rejected packs (via the 
mutually agce-ed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack H& or Pack Trailer mrds (Le. 
outsf-balance condition on grand totals, invalid data populated). Staadard ATIS 
E M  Error Codes w i l l b e d  Access One will not be required to return theactual 

Access One by BellSouth. 

. 

rejected data to BellSouth. Rejectai pack8 will be corrected and rehamnu 'tted to 

6.6.8 Control Data 

Access One will send one coniirmation record pa pack that is received from 
BellSouth. This conthation mwrd will indicate Access One received the pack and 
the acceptan= or rejection of the pack. Pack Status code($ will be populated using 
staudard ATIS EMI emorcodes for packs that were njectedby Access One for 
reasons stated ia the above section. 

6.6.9 Testinn; 

6.6.9.1 Upon request kom Access One, BellSouth shall send test files to Access One for the 
Access D d y  Usage File. Testing shall consist of d calls made from live 
accouuts. A call log shall be supplied along with test request information. The 
Parties agree to review and discuss the file's content and/or foImat. 

7. 

7.1 

Enhanced Optional Ddiy Usage File 

Upon written request from Access One, BellSouth will provide the Enhanced 
Optional Daily Usage File (EODUF) service to Access One pursuant to the terms and 
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conditions set forth in this sedon. EODUF will only be sent to existing ODUF 
subscribers who request the EODUF option. 

The Access One shall furnish all relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

7.2 

7.3 The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating h m  resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on the 
Access Ones' monthly bills. The charges are as set forth in Exhibit A to this 
Attachment. 

All messages will be in the standard Alliance for Telecommunications Industry 
Solutions (ATIS) E M  m r d  format 

Messages that error in the billing system of the Access One will be the responsibility 
of the Aaxss One. If, however, the Access One should encounter significant volumes 
of errored mesages that prevent pro,cessing-by the Aaxss One within its systems, 
BellSouth will work with the Access One to detexmine the source of the errors and the 
appfopriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usase To Be Transrm 'tted 

The following messages recorded by BellSouth will be transmitted to the 

7.4 

7.5 

, 
7.6 

7.6.1 

7.6.1.1 
Access One: 

Customer usage data for flat rated local call originating h m  CLEC end user lines 
(IFB or 1FR). The EODUF record for flat rate messages will include: 

Date of Call 
FromNumber 
To Number 
cormect Time 
Coavasation Time 
Mahod of Recording 
From RAO 
Rateclass 

Swing Indicators 
Bill to Number 

MessageType 

7.6.1.2 BellSouth will perform duplicate record checks on EODUF mrds 



pr0Cesse.d to Optional Daily Usage File. Any duplicate messages 
detected will be deleted and not sent to Access One. 

7.6.1.3 In the event that Access One detects a duplicate on Enhanced Optional Daily Usage 
File the-y receive f b m  BellSouth, Access One will drop the duplicate message 
(Access One will not return the duplicate to BellSouth). 

7.6.2 Phvsical File Chara cteristics 

7.6.2.1 The Enhanced Optional Daily Usage Feed will be distributed to Access One over their 
existing Optional Daily Usage File (ODUF) feed The EODUF messages will be 
intermingled among Access One’s Optional Daily Usage File (ODUF) messages. The 
EODUF will be a variable block fonnat (2476) with an LRECL of 2472. The data on 
the EODUF will be in a non-compacted EMI format ( 175 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private lime or did-up) may be muired between BellSouth and Access 
One for the purpose of data mumuss ’ ion. Where a dedicated line is requind, Access 
One will be responsible for ordering the circuit, ovaseeing its instailation and 
coordinating the installation with BellSouth. Access One will also be responsible for 
any char$es associated with this line. EGpipmcnt nquired on the EcllSouth end to 
attach the line to the mainfhme computer and to transmit successfully ongoing will 
be negotiated on a case by case basis. whae a did-up facility is required, dial circuits 
will be installed in the BellSouth data center by BellSouth and the associated charges 
assessed to Access One. Additionally, all message toll charges assoCiated with the use 
of the did circuit by Access One will be the responsibility of Access One. Associated 
equipment on the BellSouth end, including a modem, will be negotiated on a case by 
case basis between the Parties. All equipment, including modems and sohare, that is 
required on Access One end for the purpose of data transmission will be the 
responsibility of Access One. 

7.6.2.2 

7.6.3 Packinn Soecifications 

7.6.3.1 A pack will contain a minimum of one message record or a amximum of 99,999 
messagc ncords plus apa& header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The operatine Company Numba (OCN), From Revenue Acco\mting Office (RAO), 
and Invoice Number will control the invoice sequencing. The From RAO will be 
used to identi@ to Access One which BellSouth RAO that is sending the message. 
BellSouth and Access One will use the invoice scqwnciug to control data exchange. 
BellSouth will be notified of sequence failures identified by Access One and resend 
the data as appropriate. 

7.6.3.2 
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The data will be packed using ATIS EM1 records. 
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Attachment 8 

Rfghts-of-Way, Conduits and Pole Attachments 

L 
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Rightsdf-Way, Conduits and 
Pole Attachments 

BellSouth will provide non- ory access to any pole, dud, conduit, or 
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. 5 224, 
as amended by the Act, pursuant to terms and condition8 of a license 
agreement subsequently negotiated with BellSouth‘s Competitive Structure 
Provisioning Center. 

_- 
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1. 

2. 

2.1 

2.2 

3. 

3.1 

3.1.1 

3.1.2 

3.1.3 

Senice Performance Measureme& And Enforcement Mechanisms 

scope 
This Attachment includes Enforcement Measlnements with corresponding 
Enforcement Mechanisms applicable to this Agreement, 

Reporting 

In providing services pursuant to this Agreement, BellSouth will report its 
performance to Access One in accordance with BellSows Service 
Quality Measurements, which are contained in this Attachent as Exhiit 
A and in accordance with BellSouth's Enforcement Measurements, which 
are contained in this Attachment as Exhibit B. 

BellSouth will make perfomarm reports available to Access One on a 
monthly basis. The reports will contain information collected in each 
performance category and will be available to Access One through some 
electronic medium to be determined by BellSouth. BellSouth will also 
provide electronic access to the raw data underlying the performance 
measurements. Within thirty (30) days of execution of this Agreement, 
BelfSouth will provide a detailed Session of instruction to Access One 
regarding access to thereports and to the raw data as well as the nature of 
the format of the data provided. 

Modifications to Measurements 

ServiceQualityMeasllffments 

BellSouth will update the Service Quality Measurements contained 
in Exhibit A of this Attachment each calendar qucrrtn. BellSouth will 
not delete any Service Quality Measurement without prior written 
consent of Access One. Access One may provide input to BellSouth 
regarding any suggested additions, deletions or other modifications 
to the Service Quality Measurements. BellSouth will provide notice 
of all changes to the Service Quality Measlaements vi8 BellSouth's 
inmet website. 

Notwithstanding the foregoing, BellSouth may, 6um time to time, be 
ordered by a regulatory or judicial body to modify or amend the 
Service Quality Measurements. BellSouth will make all such 
c b m  to the Service Quahty Measurements pursuant to Section 
- of the General Terms and Conditions of this Agreement, 
incorporated herein by reference. 

Notwithstanding any other provision of this Agreement, in the event 
-- 

veniul IQOO: 3/6/00 



3.2 

3.2.1 

3.2.2 

3.2.3 

4. 

4.1 

4.2 

a dispute arises regarding the modification or amendment of the 
Service Quality Measurements, the patties will refer the dispute to 
the Commission. 

Enforcement Measurements and Statistical Test 

In order for BellSouth to accurately administer the Enforcement 
Measurements contained in Exhibit B of this Attachment, the 
Enforcement Measurements shall be modified or amended only if 
BellSouth determines such modification or amendment is na'cssary. 
However, BellSouth will not delete any Enforcement Mwwrement 
without prior written consent of Access One. BellSouth will notify 
Access One of any such modification or amendment to the Enforcement 
Measurements via BellSouth's intemet website. 

Notwithstanding the foregoing, BellSouth may, fknn time to time, be 
ordered by a regulatory or judicial body to modify or amend the 
Enforcement Mtasurrments and/or Statistical Test. BellSouth will make 
all such changes to the Enfixcement Measurementp d o r  Statistical Test 
pursuant to Section -of the General Terms and Conditions of this 
Agreement, incorporakd herein by reference. 

Notwithanding any other provision of this Agreement, in the event 
a dispute arises regrading the modification or am&& of the 
Enforcement Measurements and/or Statistical Test, the parties will d e r  
the dispute to the Commission. 

Enforcement Mechanisms 

6 

purpose 
This section establishes meaningful and significant enforcement 
mechanisms voluntarily provided by BellSouth to vaify and maintain 
compliance between BellSouth and Access One's operatiom as well as to 

section provides the tenns and conditions for such self-effectuahg 
enforcement mechanisms. 

mnintain Bccess to operational support system (OSS) ~ c t i o n s .  This 

Effective Date 

The enforcement mechanisms set forth in this section shall only become 
effective upon an effective FCC orda, which has not been stayed, 
authorizing BellSouth to provide interLATA telecommunications services 
under section 271 of the Act within a particular state and shall only apply 
to BellSouth's performance in any state in which the FCC has granted 
BellSouth interLATA authority. 

-- 
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4.3 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

4.3.5 

DefinitiOIlS 

Enforcement Measurement Elements means the performance 
measurements set forth in Exhibit B, attached hereto and incowrated 
herein by this reference. 

E n f o m e n t  Measurement Benchark means a competitive level of 
performance negotiated by BellSouth used to compare the performance of 
BellSouth and Access One where 110 analogous p e s ,  product or service 
is feasible. See Exhiit B. 

Enforcement Meesurement Compliance means comparing Mormance 
levels provided to BellSouth retail customas with perfonnaace levels 
provided by BellSouth to the CLEC customs; as set forth in Exhibit C, 
attached hereto and incaporated herein by this reference. 

Test Statistic and Balancing Critical Value is the means by which 
mfbrcement will be dctamine using statistidy vaIid equations. See 
Exhiiit C. 

- CeVis the point (below the wire center level) at which like-to-like 
comparisons are made. For example, all BellSouth retail POTS services, 
for midentid customers, requiring a dispatch in a particular wire center, 
at a particular point in time will be compared directly to Access One 
resold services for residential customers, requiring a dispatch, in the same 
wire cater, at a particular point in time. When daamuun g compliance, 
these cells can have a positive or negative value. See Enhibit C. 

. .  

4.3.6 MMed Volume means that proportion of the total Access One volume or 
CLEC Aggmgate volume for which remedies will be paid. 

4.3.7 Parity Gap refers to the incremental departure f b m  a mpliaut-level of 
service. (set Exhibit D). This is also referred to as “diff in the Statistical 
paper (See =bit C). 

Tier- 1 Edonxnent Mechanisns means self-executing liquidated damages 
paid M y  to Access One when BellSouth delivers non-compliant 
paformance of any one of the Enforcement Measurement Elements far 
any month as calculated by BellSouth. 

4.3.8 

4.3.9 Tier-2 Enforcement Mechanisms means Assessments paid directly to a 
state public Service Gnnmission (‘Ccommission”) or its designee. Tier 2 
Enforcement Mechanisms are triggered by three consecutive monthly 
failures in a quarter in which BellSouth performance is out of compliance 
or does not meet the benchmarks for the aggregate of all CLEC data as - 

vnsion lpoo: 3/6/00 



4.3.10 

4.4 

4.4.1 

4.4.2 

4.5 

4.5.1 

4.5.1.1 

4.5.1.2 

4.5.2 

calculated by BellSouth for a particular Enforcement Measrnement 
Element. 

Tier-3 Enforcement Mechanisms means the voluntary suspeasion of 
additional marketing and sales of long distauce services trisgereered by 
excessive repeat failures of those specific submeasures as deked in 
Exhibit D attached hereto and incorporated herein by this reference. 

Application 

The application of the Tier-1 , Tier-2, and Tier-3 Enforcement Mechanisms 
does not foreclose other non-contractd legal and reHulatary claims and 
remedies available to Access One. 

Proof of damages resulting kom BellSouth's Wure to maintain 
Enforcement Measurement Compliance would be difficult to ascertain 
and, therefm, liquidated damages are a reasonable approximation of any 
contractual damage. Liquidated damages under this provision are not 
intended to be a penalty. 

Methodology 

Ti&-I Wrcement Mechanisms wil l  be triggered by BellSouth's failure 
to achieve Enforcement Mtasraement Compliance or Eufomment 
Measurement Benchmarks for the State for a given Enforcement 
Measurement Element in a given month based upon a test Statistic and 
balancing critical value calculated by BellSouth utilizing BellSouth 
generated data. The method ofcalcuiation is attached hereto as Exhibit D 
and incorporated herein by this reference. 

Tier- 1 Enforcement Mechanisms apply on a per tnlnsaction basis for each 
negative cell and will escalate based upon the number of come at^ 've 
months that BellSouth has reported non-compliance. 

Fee Schedule f a  Tier-1 Enforcement Mechanisms is shown in Table-1 
atcached haeto as Exhibit E and incorporated herein by this reference. 
Fail- beyond Month 6 (as set forth in Table 1) will be subject to Month 
6 fees 

Tier-2 Enforcanent Mechanisms will be triggered by BellSouth's failure 
to achieve Enforcement Measuremeat Compliance or Enforcement 
Measurement Benchmarks for the State in a given calendar quart- based 
upon a statistically vaiid equation calculated by BellSouth m g  
BellSouth g e n d  data The method of calculation is aitached hereto as 
Exhibit D and inwrated hemin by reference. 



4.5.2.1 

4.5.2.2 

4.5.3 

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC data 
generated by BellSouth, on a per transaction basis for each negative cell 
for a particular Enforcement Measurement Element. 

Fee Schedule for Total Quarterly Tier-2 Enfoment  Mechanisms is show 
in Table2 attached hereto as Exhibit E and incorporated herein by this 
reference. 

Tier-3 Enfoment Mechanisms will be triggered by BeUSouth's Wure 
to achieve Enfoment Measurement Compliance or Enfoment  
Measurement Benchmarks for a State in a given calendar quarter. The 
method of calculation for specified submeasures is identical to the method 
of calculation for Tier-2 Enfoment  Mechanisms as dscn'bal above. 
The specific submeasures which are the mecbamm . fortriggeringaud 
removing a Tier-3 Enforcement Mechanisms arc described in more detail 
in Fixhiiit D attached hcreto and incorporated herein by this reference. 

4.6 Payment of Tier-1 and Tier-2 Amounts 

4.6.1 

4.6.2 

4.6.3 

4.6.4 

If BellSouth paformance triggers an obligation to pay Tier-] Enfacement 
Medbisms to Access One or an obligation to remit Tier-2 Enfoment 
Mechanisms to the Commission, BellSouth shall make payment in the 
required amount on or before the thirtieth (3@) day following the due 
date of the performance measurement report for the month in which the 
obligation arose. 

For each day after the due date that BellSouth fails to pay Access One the 
required amount, BeUSouth will  pay interest to Access One at the 
maximum rate pcnnitted by state law. 

For each day after the due date that BellSouth fails to pay the Tier-2 
EnforcemgltMecharusms . ,BellSouthwillpaythecommm on an . .  
a d d i t i d  s 1,m per day. 

If Access One disputes the amount paid to Access One for Tier-1 
Enforcement Mechanisms, Access One shall submit a mitten claim to 
BellSouth within sixty (60) days after the date of the performance 
measurement nport for which the obligation arose. BellSouth shall 
investigate all claims and provide Access One Written findings within 
thirty (30) days after receipt of the claim. If BellSouth detRmtnes . Access 
One is owed addi t id  amounts, BellSouth shall pay Access One such 
additional amounts within thirty (30) days after its findings along with 
interest paid at the maximum rate permitted by law. 

vmion IQOO: 3/6/00 
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4.6.5 

4.7 

4.7.1 

4.7.2 

4.7.3 

4.1.4 

4.7.5 

At the end of each calendar year, BellSouth will have its independent 
auditing and accounting firm certify that the results of all Tier-1 and Tier- 
2 Enfoment  Mechanisms were paid and accounted for in accordance 
with Generally Accepted Account Principles (GAAP). 

Limitations of Liability 

BellSouth will not be responsible for Access One acts or omissions that 
cause performance measures to be missed or fail, including but not limited 
to accumulation and submission of orders at unreasonable quantities or 
times or failure to submit accurate orders or inquiries. BellSouth shall 
provide Acccss One with reesonable notice of such acts or omissions and 
provide Access One any such supporting documentation. 

BellSouth shall not be obligated for Tier-1, Tier-2 or Tier 3 Enforcement 
Mechanisms for non-compliancc with a performance measure if such non- 
compliance was the result of an act or omission by Access One that is in 
bad faith 

BellSouth shall not be obligated to pay Tier- 1 Enforcement Mechanisms 
or Tier-2 Enforcement Mechanism for non-compliance with a 
performance measurement if such non-compliaace was the result of any of 
the following: a Force Majeure event as set forth in the General Terms and 
Conditions of this Agreement; an act or omission by Access One that is 
contrary to any of its obligations under its Interconnection Agreement with 
BellSouth; an act or omission by Access One that is contrary to any of its 
obligations under the Act, Commission rule, or state law; an act or 
omidon associated with third-party systems or equipm- or any 
occurrence that results fmm an incident reasonably related to the Y2K 
problem. 

It is not the intent of the Parties that BellSouth be liable for both Tier-2 
Enforcement Mechanisms and any other assessments or sanctions imposed 
by the Camrmssr ' 'on. Access One will not oppose any ef€ort by BellSouth 
to set off Tier2 Enforcement Mechanisms from any additional assessment 
imposed by the Commission. 

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 
BellSouth's performance. The payment of any Tier-1 Enforcement 
Mechanisms to Access One shall release BellSouth for any liability 
associated with or related to the service performance measurement for the 
month for which the Enforcement Mechanisms was paid to Access One. 



4.7.6 

4.8 

4.8.1 

4.8.2 

AL - $54M 
n - s122M 
GA- $131M 
KY - $34M 
LA - b59M 

4.9 

4.9.1 

MS - W M  
NC - %77M 
sc - $47M 
TN - $57M 

Access One acknowledges and argues that the Enfoment Mechanisms 
contained in this attachment have been provided by BellSouth on a 
completely voluntary basis in order to maintain compliance between 
BellSouth and Access One. Therefore, Access One may not use the 
existence of this section or any payments of any Tier-1 or Tier-2 
Enforcement Mechanisms under this section as evidence that BellSouth 
has not complied with or has violated any state or fedaal law or 
regulation. 

Enfoment  Mechanism Caps 

BellSouth's liability for the payment of Tier-I and Tier-2 Enfoment 
MeChlWmS ' shall be collectively tamed at %625M per year for the entire 

nt 
MeChlSmS ' aceedthecapsrefmnced in this attachment, Access One 
may comenee a proceeding with the Commission to demonstrate why 
BellSouth should pay any amount in excess of the cap. Access One shall 

BellSouth should have additional liability. 

Dispute Resolution 

NotwitManding any other provision of this Agreement, any dispute 
regarding BellSouth's performance or obligations pursuaut to this 
Attachment shall be resolved by the Commission. 

have the burdm of proof to demonstrate why, u n k  the Cimrmstan ces, 
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ORDERING 

ReportMeasurement: 

Delmition: 
0-7. Speed of Answer in Ordering Center 

Measurts the avemge time a CuStomQ is in queue. 
’ 

-- 
Version 1QOO:3/6/00 
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ORDERING - 0 

tepOrt/Meunrement: 

Muition: 
LNP-8. Percent Rejected Service Rqucsta 

P m t  Rejected ServiceRquc~ is thepacmt of total Local SaviceRcqucm (LSRs) which ate rejected due to uror or 
omission. AnLSR is nmsidcrcd valid+ it is elecnonicaly submitled bytheCLEC &passu LNP Gateway edit 
checks to insure the data r c c d v e d  is cmrecdy formaanl and complete, ie., fatal rej- M achrdcd 

SXelnSionr: 
smriccReqn~canceledbythecLEc 
FatalRcjccts 
order Activities of BST or the CLEC associated with imemal or actministrativc IMC of local savices 
(Record ordas, Test ordw, ctc.) where i-b. 

lurinas R I I ~  
An LSR is cormidend "rejected" whcn it is Subrnimd elscaonicallybntdagnotpasr edit checks inthe ordering 
systems (EDL TAG, LNP Gateway, LAUTO) andisr*umedto the cLu:wit#on~ d inemah 'on 
Fully Mceh.nizc&. That are two types of-Rejcasn in thc Fully MechrmiEsd cstcgory: 

A Fatal Reject OCCUR whcn a CLEC atmnpta to el&ponically submit an LSR (via J2DI or TAG) but rcqnimlficl& 
are n o t p o p y l a t s d ~  andtherrqtlest is l-cmmcdm the CLEC. 
Fatalrcj~arereporcedinaseparatccohnrm,&d6orinformationalpuposeaONLY. T h e y ~ ~ c o n r i d c r r d i n  
the calculation of the pacent of toml LsRa rejected or the total tunnba of rejectcd LSRa. 

An Anto Clarificatiom is a d i d  LSRwhich is elechumdi . Y- ' (via ED1 01 TAG), but is rejected 6um 
LAUTObccausc it doa not pass furrhaedit ch& forordcraccumcy. Anto Chri6cations are rrtransdwimout 
manlralintavcm 'OIL * 

o 

pvtirllyMeeh.ntzcd: A validLSRwhichiseMxmcd . y submiacd (viaED1 or TAG), bnt ollrmot be processed 
claponically due to a U E C  mor and "falls out" for manual hading. It is *put inm "cIar&&m", and sent back 
to the CLEC. 

Total Mechanized: Combination of Fully Mechanized and Psrtially MechrmiEsd Meets. 

Pcmnt Rejected sen3cc Reqnats: 
:plcal.tion 

[(Numba of savice Rape& Rcjectcd in the Repcstins Period) / (Numbs of Service Rape& Rcceivcd in the 
Rqnmir@Paiod)]x100 

Report strum 
F u l l y M e c h a n i z e d P a t t i d l y M ~ T o t a l M k h a n i p d  

CLECAggrcgak 
dvd of Dlrqgrtgrtbn: 

9 L N P  
> UNELoOpwithLNP 

Gmg~aphicScope 
> .state,Region 

btai lAIul~ehnuriu  

CLEcspccific 

ProduaRcPathrgLmls 

kAppeDdixD 

RNisionDatc: 02/16/00 (lg) 

Version 1Q(B:3/6/00 
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ORDERING - 
Leport/Musurcmen~ 

betinition: 
LNI-9. Reject Interval DirMbalion & Average Reject Interval 

Reject Interval is the aveaagereject time 6vm receipt ofau LSR to the distrlbutionof a R e j a  An LSR is ccmsidaed 
valid when it is clectronidy submitted by the CLEC a d  passes LNP Gateway edit checks to insure the data rccciv#l is 
comctly formatted and complete, i.e., $Q1 rejects arc achtded 

FafdRqects 

:XelUriOllS: 

Savicc Rcques*1 canceled by CLEC 

Order Activilics of BST or the CLEC asdated with intanal or admioistratve use of looal services (Record 
Orders, Tcst ordw, etc.) w h ~ ~  idcntifiablc 

lrainess Rnkc 
The Rejeamteml is dcmmmed ' foreach~LSRpmcessedduringtbercpmingperiod TheReject intavalis 
tha elapsed time 6vm when BST roxivw LSRuntil that LSR is rejected badr to the C E C .  Elapsed time for each LSR 
is acaunulatcd for each reportins dimension Ibc aammbed time forenchrcpohg dimeasion is then dividcdby th 
s s s o c i a t e d t o t a l t u r m b e r o f j ~ L S R s t o p r o d u f e t h e r e j c a ~ d i s ~ ~  
An LSR is wddaed "rejected" whm it is submitted elef.aonicallybut dog notpas3 edit checks in the odering 
systems (ED& TAG, LNP Gateway, MUTO) and isrchtrned to theCLEC withom manual iatuwnb 'on. 

F d y  Mcehinizsd. . That are two typesofwcjects" in the FuUy MeehsDlzcd 'categny: 

A Fatal Reject occuff*whena CLEC attempts to ekctmniicslly submit an LSRbut rcq&edfiClds srenotpopulatod 

F ~ ~ ~ c m ~ R a ~ ~ ~ f ~ ~ f o ~ ~ p ~ O ~ ~  Theycmnoteonsidmd 
indkceolevhlro ' a of thepacent of topnl- r+ctcdorthe luraba of rzjactutwraS 

coLTe*1y and the requmt is ntumcdto the CLEC. 

An Auto Clarification is a valid LSR which is eleclmnicdy submitted (via ED1 or TAG), but rejected &om 

manual intervention 
LAW0 baarrseitdoesnotpassfrntheredit~!sfw&eccnracy. Auto ~ o n s  arc rrhnned without 

Puti.lly Merb.nized: A validLSR which ise- ' submitted (via ED1 or TAG), but canaot k poccsscd 
elecaonically due to a CLEC moraad %Us out" for manual bandling. It is thea put into "clarification", and scut back 
to the CLEC. 

Total Mechmizad: Combmah ' 'on of Fully Mechanized and Partially McchaDized rejects. 
:nk~i ion:  
f i  

E[ @are & T i  of savi- W R j h )  - @atd Br Time of savicc Requen Rscipt)] 1 (Td Numba of 
service R#lucsps R e j d  in RepoltiDg Period) 

Reject Interval D b M b ~ t i o ~ ~  
[X ( s & c e R e p l l c s g R e j e c t e d i n r [ " ~  )/(Total Number of Service Rcquutj Rejected m Rcportins 

&port Structure 
F u U y M e c h m z d P ~ M e c ~ T o d M e c h a n i z c d  

CLECAggrrgate 
CLECSpeCific 

Version lQ00:3/6/00 
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ORDERING - (LNP) -Reject Interval Distribution & Average Reject Interval - Continued) 
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CLEcAggrcgac 
Levd of tion: 

R ~ ~ = O - 1 5 ~ , 1 5 - M m i n u t c q M - 4 5 m r r m P s , 4 5 - M ) m i n u l a s . 9 0 - 1 2 0 ~ 1 2 0 -  
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RdeaudRetnil 
b Po& - Rcsideacs 
b Pots - Bushem 
b Design 
b PBX (Loukiana SQW 

Version 1QGQ:3/6/00 



PROVISIONING 

Reprt/Meunrement: 

Defmition: 
P-1. M a n  Hdd o r d ~  bit- & DirMbntion IntUvlrL 

When delays occur in completing CLEC ordw, tbe avaage pcriod that CLEC orders an hsld for BST muons, pending 
a delayed fompletion, should k no worse for rhc CLEC when corn& to BST delayed orders. 

Orda AccivitieS of BST wociatd with hucmal or admhhab 've usc of local senrices. 
Exclurio~: 

B m h  R h :  - . . . . 

M a n  addorder Intcml: This mmic is computcdatthe close of eafh rcpor~ prioa The held orda iamval is 
esabiishcdby tirst identifying all ordas, afrhc close of& report& inkrval, that both have not ken reponed aa 
c ~ m p k t d i n  SOCS rmd have paassd the nmrntlycommi0Cddued;tc fortbe order. F o r d  sveh &, thenumber of 
C a l e a d a Z d q S  kcwecn the commmcd . due date ard the close of the rrpoltins paid is arablished sndrcpr*wts the held 
orderintsnalforthatperticulnrorda. Thchcldorderintavalisasntmtllattdbytheataudadgmphgs,uulesa 
othcrwisc noted, and the ~asonfo r thc  ordabcingheld. The total number ofdays accllmukadinacatcsory is chen 
dividuiby the numbu ofhcld ordas within rhc same cstcgory to product rhc- held order intavaL Thc inraval is 
by calendar days with no exchrpioas for Holideys or Sundays. 

CLEC Specific rrpanina i by type of held orda (faciltie, equipmeDf other), total number of orders held, and the 
totalandaveragedays. 

Hdd Order M o t i o n  bihrvll: This measunpvidea dam to report totaldays heldandidentifisr mgC m 
catcg& o f N 5  days and>90 days. (oadas camtcd in* days an ab0 inch~kdh~l5 days). 

Mean Hdd Order Intefvak 
calclllaoa: 6 

z(Rcpniing Period Close Datc -GmImitled OrdaDUc Datc) I (Numkr of ordas Pading andpast Thc Commiacd 
Duc Datc) for all orden pending etd paa the commiaedducdatt. 

Hdd Order Dbtribution Intuwl. 
(#of Ordcrs Held f o r a  days) / (Total#oforden Pending But Not Complctod) X 100 
(# of ordas Held for 215 days) / (Total # of orders Pending But Not campl*ed) X 100 

Report stluctlue 
CLECSpi6c 
CLECAggresate 
BSTA~grrgate 

Lt &$grega*. 
Ci lo,>= 10 

- 
+ - 

-- 
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Data Retained Rel.tiag to CLEC Experience 
RcponMonth 

CommitbdDueDate@D) 
scrvicc Type(CLASS-SVC-DESC) 
HoldRcason 
T o t a l W ~ t c o u n t  
GcographicScopa 

CLEC order Number and PON (€'ON) 
OrderSubmissionDate ('ITCKET-ID) 

NOTE: Code inpsrmthesmistht r x m q c d q  
header fiound in themdata&. 

PROVISIONING - Mt.n Held Order Interval Br Distribution Intervals - Confimed) 

Data Ret.ined R1?i8thg to BST 
ReponMomb 
BSTOrderNumber 
ordasubmirsionDarc 
CommitredDucDatc 
savieel'ype 
HoldReason 
TotalWckcuitcount 
GeographicScope 

Vasion 1Q00:3/6/00 
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PROVISIONING 

Version lQCMl:3/6/00 



Atrschmem9 
Page 20 

PROVISIONING 

Dispatch/NoDispat& 
Data Retained Reiating toCLECEmrienee I Data Retained Relatinp to BST Exuene . nce 

Re~ottMonth 1 *RcportMOnm 

0 COmmimdI)lleDate@D) 
Completion Date (CMPLT?4 DD) 
StabtrTypa 
StatluNotiaDate 
SlandaldOrdnActivity 
GmgraphicScopc 

CLEC Orda Number and PON BSTOrQNumba 
0 CommiaedD~Date@D) 

Completion Date (CMPLTN DD) 
StatusTypa 
StatluNoticeDats 
StandardOrdaAcIivity 
GmgraphicscOpe 

NOTE: Codc is the 

Retail An.log/Benehmark 
heaQ fnmd in the nw data &. 

CLEC Resideace Resale / BST Residmce Rerail 
CLEC Businas Resale / BST Busincas Retail 
CLEC Nan-UNE M g n  I BST Design 

UNEs-(Sce Appendix D) 
Inhrcormcaion Tm&-CLEC I Intenwrmdon Tnmks -BST 

Rcvision Date: O U 2 W  (taf~ 

I 

Version lQW.3/6/00 



PROVISIONING 

zcport/Musnrcment: 
P4. Average Completion Intemd (0 & Order Completion Intern1 DfStrib&on 

-- 
Version lQ00:3/6/00 



PROVISIONING - 
{Avenge Completion Io- (OCI) & Order Completion Intrml MSMbnfioo - Continod) 

.- 
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VOTE: codc mparultlu=3ea is the CQ-g 
heada found intbe raw data 6le. 

PROMSIONINC 

NOTE: Codc inparmmcpcS is mC 
found in the raw data ae. 

'g -  

Report/Measmmcn* 
P-5. Average Completion Notice hterval 

ikfiniiian: . 
The Completion Notice Interval is the elapsedtime b*wem the BST rcportcd compl&on of work and the isnuncc of a 
valid completion notice to the CLEC. 

r - -  

e C&2OrderNumkr 

WorkcOmplctionTime 
Compl&on Notice Availability Date 
Complerion Notice Availability Time 
ScrviceType 
ActivilyType 
GcograpbicScopa 

wo* completion Date Work Completion Date 

Completion Notice Availability D e  
CompMonNOticeAvaihb~Tim~ 
SariccTypc 
ActivilyType 

. work compktion r i e  

~ m P h b s c o p e  

UNES - (SOC Appcnda D) 
RewionDatc 02/24/00 (eaf) 
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PROVISIONING 

-- 
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PROVISIONING 

Rcport/Muraremcnt: 

Definitian: 

Exdwiom: 

P-7. Ye Provisioning Tmnble within 30 drys of Scrviec 0- AetMty 

Percent Provisioning Troubles within 30 days of Installation m a s u m  the quality and llccuracy of instabtion activi*. 

Order Activities of BST or the CLEC associated with intcmal or admiuisMve use of local d c e s  I (Rordas,Tc~rordas.*f.) 
D B F o r d w  

Meawurs the quality andaccuacyofwmpictedorders. ' h e  6rstaoUblc~ponfrom aserviffi nderaftcrcampletionis 
cwnrcdmthismcasun.SubscqucDttroublcrcporrrarcmeasurrdmRepeatReporcRatt.Reporaarc~~searchingm 
the priorrcportperiod for completed service orders and following 30 days aRcr completion for a trouble reporr 

B- Ma: 

D & Forden arcexcluded as there is no dmpeat  activity following adisconnect 

% Rovisioning Troubles within 30 days of Scrvice orda Activity = Z (Trouble repons on all completed orden S 30 dap 
fobwing savice o m s )  completion) I (All savice ordas completed in the report calendar month) X 100 

C&al.tbn: 

ReportStructum 
CLECSPaific 
CLECAggmgatc 

.- 
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PROVISIONING 

NOTE: code inparcnthcsgis the- 
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PROVISIONING 

NOTE: code in 

Revisioa Date 01/05/00 (taf) 

Version lQ00:3/6/W 



PROVISIONING 

Reportiag Period)] x 100 
wri s t r u m  

M m  ' (suvice orders genaarsd by LSRs submitted via ED1 or TAG) 
CLECSpecitic 
CLECAgpgate ~ 

Report explmdotc Total Missed Appointments is the mal % of orders miwed &herby BST cuthe CLEC end usa. 

Appoinrmcats and Total Missed AppoinaDeats is tbe nsult of BST cauaed missk 
End User MA repmats the puuntage of ordas missed by the CLEC Qdusa. The di&rew kzw&nEndUSerMissed 

0 produ*RcportingLmls 
Level of Db.ggrrg.tion: 

1* LNP 
> UNELOOP- ' W L N P  

GeogfaphicScope 
> State,Region 

FkvkionDatc 02/16/00 (tail 

.- 
Version IQoo:3/6/00 



AaaEhmen9 
Page 29 

PROVISIONING - (LNP) 
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PROVISIONING 



M.inteninee and Repair Level of Diu- tbD 

Resale./R*ail 
b POD-Residence 
9 Porp-Busiaess 
9 PBX@m&ianaSQM) 
9 ESSX(L0uiSisaaSQM) 
> cENTREx(L0UisiaaasQM) 

> Mga 
9 ISDN (Louisiaoa SQM) (NOTE. ISDN T d k . 9  inclndcd ia Nan-- -only) 

Version lQ00:3/6/00 
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MAINTENANCE & REPAIR 

Report/McPsuremmt: 

Defiuition: 
M&R-1. Mis4cd Repair Appointmenla 

Trouble t i c h  canceled at the CLEC rrquepr 
BST amble reports associarcd with intcmal or admmmmw e&. 
customs Provided Equipment (CPE) aoublas or CLEC Esuipmau Trouble. 

. .  . 

Bnrinas Rules: 
Theaegotiatedcommitment date andtimc isestablishcdwhmthc~nponisr&dnd Tbeclearrdtime I8 the dare 
and time that BSTpasormcl clear rhe trouble and closes the !rouble rcport inhis Cmputer Access Terminal (CAT) 01 

worksration. If this is aftathe Commitment time, the mportis oageed as a “Missed Commitmd or a missed rrpair 
appointment When the data for this mcBsun is cd& for BST and a CLEC, it can k used to camparc the percentage 
of the time re@ appointments rn missed due to BST reasons. Notc: Appoiutmu~t intervslo my wiih force availability 
in the POTS e n m e n t  Specials and Trunk intervals are sgndard in&rml appoinfinmts of no grratathan 24 hours. 

Percentage of Missed Rcpgir App0intmCnts-E (Couut of Customer Troublca Not Clcaredby thc Qnotcd G 
Date and Time) I E (Total Trouble mpom closed in Reporting Period) X 100 

0. CLECSpecific 
*. CLECAggrcg& 

CdCllhliOll: 
’. 

t 

Report struetw: 

I *RrpoltMonth 
CLECCompsnyName 
Submission Date & Tims ( TICKET-ID) 
Completion Date (CMPLTN-DT) 

0 S d c e  Type (CLASS-SVC-DESC) 
Disposition and Causc (CAUSE-CD & 
CAUSE-DESC) 
G s o ~ b i c s c o p c  

I NOTE:Codeinparcnt&caeaisthecolTcspondm ‘ g  I 



ReportlMerturemmt: 

Dcffnitioo: 
Initial end I.cpeatcd customer d k t  or nfand troubles rrported within a calendar month per 100 lines/ d t s  in 
service. 

CustomcsTroublcRcpoRRate is wmputcd byaccumulatm ' g the number ofmaintenance iaitial and repeat4 tmuble 

lines, ponsorcombinatim thu exiat forthe CLEc's and BST rrspsctiveiy at thead oftherrgorr month 

M a - 2 .  C-W Troable Report R.te 

EXdlUbM: 
Tmublc ticketa canceled at the CLEC request 

Customer provided Equipment (DE) tnwblcs or CLEC equipment troubles. 
BSTtmublcrcpolgBssociatcdwimadministratl 've saviee. 

B m h r  R n k  

report3 d\aiag th nporting paioa Thc Rsulting rmmkr of tmuble rqJork arc dividedby the mtal "nnmba of savicc" 

Cdtuhiian: 

Service AM Linea in savice at End ofthe Report Period) x 100 
Report shpetnrr: 

0 CLEcsDccific = -  
CLECABprcBate 
BSTA- 

RcportMrmtb 
CLECcompplyNanl. 

TidracOmpluionDatc(CMPLTN-DT) 
Sevice Typc (CLASS_SVC_DESC) 

#SaviEeAcc*lsLineainServiceattheendof 

D.hRetai~~edRdatingtoCLE€EIpcr*na 

Ticket Submission Date & Time (TICKET-D) 

Disposition and Cause (CAUSE-CD & 
CAUSE-DESC) 

period 
Ge0-c- 

VOTE: C o d e i n p a r a d w s i s t h e ~  .header 

Ret.nAp.Loe/&nehmuk 
found in the raw data &. 

CLEC RcstdenccResale I BST Rcsikce -Retail 
CLEC Bnsincso-RgdL I BST Buakss-RctaiI 
CLEC Design-Reak I BST Dgisn-Rctail 
CLEC PBX, C h m u  ami ISDN R e d d  BST PBX, Camex, and ISDN Retail 

UNES - (See Appendix D) 
CLEC TnmLing-Rcsale I BST T- -Rd 

Revision Datt: 02i2zIOo (sa) 
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ReportlMeuurcment: 

I)efinition: 
M&R-3. Maintenance Average Duration 

The Average duraticm of Customer Trmrble Repor& h n  chc receipt of the Cusmma Trouble Report to the time the 
mubk report is cleared 

Exdusioas: 
Trouble rsports caucckd at the C E C  rrquest 
BST trouble npolte associaacd with adminiswive service 
customCr Provided Equipmau (CPE) troubles or CLEC E&mmt Tmblca 
Tm&kRporB greMrh1Odeys  

Bluinar Rula: 
For Average Dudon thc clock starts on the date and time of the receipt of a con&tnpair request. The clock stops on 
the date and time the -is rrstasdandthc customerwtificd(whcnthetechnicig! m m p l ~ s  the W b l e  ticket on 
hisma CAT or work aystm). 

NOTE: Customer can k BST or CLEC 
C d d t b a t  

I- 

* CLECAggrrgate ’ 
RcponMonth 

D.t.Ret8ioedRel8lingtoCLECExperknee 

Tok Tichts (LINE-NBR) 
CLECCompanyNamc 
Ticket Submission Date & Time (TlMI-ID) 
Ticket Completion Dste (CMPLTP-DT 
Service Typc (CLASS-SVC-DES) 
Disposition and Cause (CAUSE-CD & 

GeographicScope 
CAUSE-DESC) 

NOTE: c o d c i n ~ i p t h c e o n s s p o n d i n g  
heada5undinthc raw data&. 

R d -  uk: rn C C ’  RccalclBST ’ 
CLEC BusincsbRcslk I BST Buriocu-Rctail 
CLEC Design-Ruale I BST Wgn-Retail 
CLEC PBX, Cenhn and ISDN Resllc I BST PBX Cmtru. and ISDN Retail 

UNEs - ( S a  Appendix D) 
CLEC TrunLing-Rgale /BST T ~ ~ ~ k h ~ R ~ t a i l  

.- 

Version 1QOO:3/6Mo 



Aaafhmmt9 
Page 36 

MAINTENANCE &REPAIR 

teport/Mcasurement: 

kflaition: 
M6kR-4. Percent Repeat Tmnbler within 30 thp 

troubles repaea 

TmnbleRcptntscanccledat&CLECrequea 
BSTTroubleRcpons~withadminiwatm .savicc 

Iuchulcs Customer trouble repons received within 30 days of an original Customs nouble report 

Percent RepcvTroubles within 30 Days- (CountofCugoma Troubks wiiere num 
for the m e  service iinc within aumhuous 30 days) / ( Total Trouble Report$ C l o d  in Reportins Period) X 100 

a 
khlSiOM: 

Customer Provided E&mau (CPE) Tropbl- or CLEC Esupnnaslt Tmublck 
I ~ i n a ~ R u h  

: w t l o n  
one ln~&le rrpatwas logged 

1epOrts- 
CLEcspeCiiic 

CLECcompanYN& 

Ticket Completion Date (CMPLTN-DT) 

SerViceType 

Ge~gnphicscOpe 

Ticket SIlbmisaion Deb & Time (lT33T-D) 

Total and Percmt Repeat Trouble Repons 
within 30 Day (TOT-REPEAT) 

Dispmition and Causc (CAUSE-CD & 
CAUSE-DESC) 

YOTE: code parmth*res is the WrRSpodq 
hesda formatfbuud in the raw data&. 

tetail W o g I B e n ~  
CLEC ResidencbRcsalc I BST Rgidmca wail 
CLEC Bus- Resale IBST WtSiaabRetail 
CLEC Dgiga-Rmdc I BST D&?igdMail 
CLEC PBX, Ccntrex sad ISDN Resa* I BST PBX, CeMCx enb ISDN Retail 
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MANTENANCE & REPAIR 

ReportlMusaremcnt: 

Definition: 
M&R-5. Oat of service (00s) > 24 Horn 

excess of 24 hours. (All design Saviccs w considered to be out of service). 

Custom& Troublerepmts that an out ofservice aod cleatdin cxassof24 how. The cbokbegius whcn the muble 
rrport is creared in LMOS and the trouble is CMmtCdifthe h e  exceeds 24 holm. 

Erelurionr: 
Trouble Reporg canceled at the CLEC request 

Customer provided Equipma (CPE) Tro~~bIes or CLEC Equipment Troubles. 
BST Trouble Reports associated with administnri vesorvicc 

BwinemRtlla: 

C.leul.tiOE 

Report stTIlctu% 
: 

cLEcspcci6c 
BSTAggremtc 

Rcpo~Month 
TotalTich 
CLECCompa~yNmre 

Ticket ConqdetionDatc (CMPLTN-DT 
PmentageofCwtomerTroublesoutof 
Service > 24 Houn (OoS-24-FLAG) 
Service type (CLASS-SVC_DESC) 
Disposition and Cause (CAUSE-CD & 

CAUSEDESC) 
GeopphicScopc 

TicketSubmkion Dak & T i  (TICKET-JD) 

NOTE: Code inuarcntbm is the c m e s m d b  

D.taRct.inedRel.tingtoBsTExpa*rra 
ReponMoath 
TotalTickcts 
BSTCompanyCode 

Dare 
time 

TicketSnbmsaon 
TickaSnbmsaon 
TicketCompletiOnDatc 
TicketCompletionTi 
P-t of Cmtcma Tmblea out of Service 24 Hours 
Servicetype 
Disposition and Caw (Non - DesignMon-Specid &) 

e T r o u b l e c o d c @ c s i p a o d T ~ S ~ )  
GeographicScopc 

. .  

. .  

-- 
Version lQ00:3/6/00 
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Report/Measuremenk 

DetiUitlOIl: 

Exelluioru: 

M & R 4  Avenge Answer Time - Repair Centers 

This mcasurw the average timca customers is in Que. 

NonC 
- 

. __. 

Bufness Rula: 
Thir mcaaue is dcsirmedto mc88uTc mC t h e  rrauirrd for CLEC & BST h m  the heofthe ACD choice to &e time of 
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BILLING 

I CLECAlEmate I __ - 
BSTA 

Rodua/ InvoiceTypc 

I 

InvoiceTypc 
T o t a l B i l l c d ~  
BillingRclatcdAdjustmmtl 

-- 



BILLING 

ReportlMeasuremenk 
B2. Mean Time to Mer Invoices 

M n i t h n ?  

b CRIS 
b CABS 

0 InvoiceTransmigionCount 

r 

InvoiffiTyp 
IavoiceTraasrmssionCouDt 

0 DatcofSchcdulaiBillClost 

I 0 WofSchcduledBillCloac 
Retail Antlo%BcnrhmuL: 
CRIS-based iavoices will be relea& for delivery within six (6) business days 
CABS-~invoiceswillbcrelea&fordtliverywi~cight(8) calcadardays. 
CLEC Average Delivay Inrarpls for both CRIS and CABS Invoiccs arc compdlc to BST AvmW dclivay 

SeeAppQdixD 
fM bo& S-. 

Revision Datc 02/28/M) (dg) 
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BILLING 

-- 
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BILLING 

ReportlMeu-ent: 

DefSnition: 
B4. Uuge Dit. Delivery Completeness 

This measurement pmvides paccntage of complete and accumtcly recorded usage data (usage recorded by BeUSouth 
and usage recordtd by othcr mmpaaicS and sent to BST fbrbilling) that is processed and uansmittcd to thc CLEC within 
thim, (30) days of the message reading dab. A parity measure is also provided showing um~~lcten*ls of BST 
~procesrcdnndaansmimdviaCMDS. B e l l s o u t h W ~ i t s o w a d u s a g c 6 u m ~ l d o n t o  
billing looatiom via CMDS as w d  BPI delivering billing data to other companies. Timchcs, complnca*u and Mean 

I . RecordType I 



BILLING 

I ' RccordTypc I 
I SaAppcndixD I 

Version lQ00:3/6/00 
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BILLING 

Report/Mcrrurcment: 

Definition: 
B-6. Man Time to Deliver Usage 

This rncmmmw provides  the average timc it taLcs to deliver Usagc Records to a CLEC. A parity measure is also 
provided showing timeliness of BST mesgagcs pmcssscd and transmmod ' via CMDS. Timclinwa, completcnau and 
Mean Time to Deliver Usage mca.surw are npomd on the same rcpan 

None 

The purpose ofthis mcmxcma is to danonsaatc the avuagc numbcr of daya it takes BST to &liver Usagc data to the 
sppropriarc CLEC. Usagc data is mechanically mumated ' or mailed to the CLEC dataproeessing center once daily. 
Mabod of delivery is at the option of &e CLEC. 

EX~IIS~OIU: 

B w h  Rules: 

Cdc~t ion:  
Mean Time to Deliver Usage = Z-(Rccord vohunc X #rrimMed mrmberof days to &liva4k Usage RcEad) / toral 
recmd volume 

CLECAggrrgatc 
C L E C S d C  

Reportstruetpn. 

% NOU-BCUSOU~~RCCOI~C~ 
R M i l M o @ e n d u n u k  

Mcan Time to Deliver Usage to CLEC is comperabieto Mean Time to Deliver Usage to BST 
SaAppendixD 

RcvisionDMe:02/28/00 (dg) 

Version 1Q00:3/6/00 
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OPERATOR SERVICES 

Report/Meuurement 
OS-I. Speed to h e r  PerforrmncdAverage Speed to Answer - TON 

-i+in... 

thaeforr, w raw data iile is available in PMAP. 
Month 
CaUTyp(Toll) 
AvaagcSpcedofAnswa 

Retailhah#Benchmulr 
Parity by Design 
SeeAppcnduD 

1 

Revision- (w28/00 (4) 



OPERATOR SERVICES 

therefore, no raw data file is available in PMAP. 
Monm 

0 CaIlTypefloll) 
0 AvaageSpedofhiwu 

RenilArulop/Benehmuk 
Parity by Design 
SceAppeadixD 

RcvisionDatc. OZRSlOO (tg) 

Version 1Qoo:3/6KK) 



OPERATOR SERVICES 

I RewrtlMcunrrmcatt 

Mcasuranent of the avaagt time in sccondr calk wait before imswer by a DA operator. 
Exelurioas: 



OPERATOR SERVICES 

The Bcllcclr Convasion Tablesart specific to &e definedparamaers ofworkhe, numberofopratom, max queue size 

no raw data file is available iu PMAP. 
Month 
MTypc(DA) 
AvcrageSpecdofAnswer 

' Retail A~~Io@e&uud 
Parity by Design 
SeeAppmdixD 
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E911 - 

Agengatc data 
Ret8ilAndog5en ehm;rrk 
Parity by Design 

-- 
Version 1QGQ:3/6/00 



-- 
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TRUNKGROUP PERFORMANCE 

bportlMersnremcnl: 

>CAnirion: 

kdusions: 

TGP-1. TranL Cr~np P e r l m c t - m t e  

A report of aggrrgate blocking information for CLEC trunk groups a d  BellSouth trunk groups. 

Trunk Groups for whichvalid datais not available for au mtin study period 

Catcgoryl: BellSouthEndOflScc 
Pofnt B 

&lL&%Tandan 
CLECSWitCh 
CLEC Switch 
CLEC switch 
~llsoumLOCalTandan 
BeUSonthTaadcm 

-- 
Version 1Q00:3/6/00 
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Data Retained RthtingtoCLEC Expa*noe 
RcportMonth 
TotalTdGrwpQ 
NumberofTnmLGro~byCLEC 
Hourly average blocking per trunlr group 

TRUNK GROUP PERFORMANCE - (Trunk Group P U f o ~ C e - A g z r e g ~  te - Continu&) 

Data Retained Relating to BST Erpcrienec 
ReporcMOnm 
TotalTnmkGroups 
Aggregate Hourly average blocking 

:dcul.Uon: 
Monthly Weighted Average Blocking: 
(Blocking data for each hour X n u m b  of valid maununncnt days w i t h  cach week) / I: (Total number of valid 

measurement days withia each we&) 
Example: Week1 Week2 Monthly -- 

Hour 
1 Blocldng 1% 0.5% 2% 1.5% 1.8% 

2 Blocking 009 0% 0.2% 0.3% .l% 

3 Blocking 1% 1% 0.5% 2% 1.1% 

24 Blocking 1% 0.5% 2% 1.5% 1.2% 

# Days 7 7 5 6 

7 5 5 7 #Dsys 

# Days 7 7 7 7 

#Days 7 7 5 6 
The monthly weighted average blockiug for hour 1 for apmticuh tnmk group is calculaad as follow 
( lx5p(0 .5~5~2~4)1 .5~4J  = 1.Ph 

(5+5+4+4) 

t 

Version lQ00:3/6/00 



TRUNK GROUP PERFORMANCE 

m u o n :  
A repon of blocking infomratlon for CLEC rmnk gtouph 

Poiut B 
Category 1 : BellSouth End Office B m Z T a n d ~ r ~  
Category 3: BellSouth End OBSce CLU: Switch 

Category 5: BellSouth A c c e ~  Tandem CLEC Switch 

Category16 BellSouthTandem BellSouth Tandem 

Category4 BellSouthLocplTandem CLEC Switsh 

category10 Eellscuthwmcc BCIlsoum~Taadem 

-- 
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NnmberofTdGroupsbyCLEC 
Holntyavaageblockingpammkgronp 

TRUNK GROUP PERFORMANCE - Prank Gmup PerfOrnunacLEC SPeeiflc - Continned) 

Aggrrgat .Hourtyavaagcbm 

(Blocking data for eachhour X n u m k  of valid mcamrcmcnt days within each week) / Z (Total number of valid 
measurement days within each week) 

Example: -- week1 week2 = M o n r m y  
Hour 

1 Blocking 1% 0.5% 2% 1.5% 1.8% 
7 7 5 6 

7 5 5 7 
2 Blocking Ooh 0% 0.2% 0.3% .l% 

3 Blocking 1% 1% 0.5% 2% 1.1% 

24 Blocking 1% 0.5% 2% 1.5% 1.2% 

#Days 

# Days 

#Days 7 7 7 7 5 

# Days 7 7 5 6 
The monthly weightcdawrage blocking for honr 1 hrapsrticulsrhunk gronp is calcnlatcd as follows: 
< l x S p ( O . 5 ~ 5 ~ 2 x 4 ~ 1 . 5 ~ 4 )  = 12% 

(5+5+4+4) 

Agg~egae Monthly Blocking 
(Monthly weighted avaage blocking value for each trunk group) X (number of trunks within each hunkgroup) / C 
(numberofrmnlQ inthcaggrrgate group) 

Example: T d  Tnmksia Bloddag Blocking Blocking B- Blocking 
Group Savicc Hour 1 Hour2 Hour3 e ............ 

A 24 3% 0% 1% o?h 0% 
B 144 2% 0% 1% 0.5?”0 0.5% 
C 528 0% 0.5% 1% 1% 1% 
D 316 1% Os0 1% 0.1% 0% 
E 940 1 Yo 1% 4% 0% 007 

‘4- 0.8% 0.6% 2.4% 0.3% 0.3% 

R Bgrrgatc weighted monthly blocking for hour 1 is calcukd as follow: 
= 0.8% 

(24+ 144+528+3 16+940) 
The purpose ofthc T d  Group Performance Report is to provide mmk blocking mcamnwncnts on CLEC and BST hunk 
groups for mmparbm only. It is not the intcnt ofthc repoat that itbc used fornctworkmanagcmcm and/or a@cuiog. 

C L E C S ~  
Report Strnchue: 

Version 1Q00:3/6/00 
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TRUNKGROUPPERFORMANCE 

mSntheMBT I 
Retail- 
CLEC TnankBlochSc/BST Trunk Blochge 

-- 
Version lQ00:3/6/00 



Attachment 9 
Papre 57 

TRUNKGROUPPERFORMANCE 

teport/Meuarrment: 

Millition: 
TGP-4. Trunk Croup Service Detail 

A detailed lisr of all final mnk groups bemeen CLEC Pomts of Prrsaw d B S T  end o h  orgndcms, ad the d 
blocking PerfOIlllance when the blocbug exceeds the Measured Blocking Thmhold (MBT) for thc aunlr groups. 

ag = (Total number of b 

bat. Retab~ed Relatb~g to EST EIpaknn 
ReportmOnm 

h r s p o r r n  
Ret8iI-k 
CLEC Trunk BlockageBST B U  
See Appendix D 

.- 

Version lQW:3/6/00 



COLLOCATION 

Report/Murnrrmcnt: 
C-1. Average Response Time 

Revision Datc 01iZ7/00 (tg) 

.- 
Version 1@0:3/6/00 
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COLLOCATION 

R e p o ~ ~ ~ e n ~  
C-2. Avenge Arrangement Time 

Measura, the average time h m  the rsccipl of a eomplccc aad LIccuRtc BonaFidc fnm order (including rcCeipt of 
appropriate fee) to the datc BST complag the wllocation anmgcmcnt 

Deffnitioa: 

Exclusions: 
Any BoaaFidc &In orda u l u a  by the CLEC 
BonaFidcfnmordclstoaugmentprrviously~letedarrangements 



COLLOCATION 

Definltfon: 
Mcssurcs the pacent of misscd due dates for collocation mptlmls. 

Exdusiom: 

TimeforBSTtoobtsinpamits 

The ciock starts on the date mat BST receives a complete snd accurate Bona Fide 6 m  ordcraccompaniedby the 
appropriate fee. The clock step on the date that BST completes the coIIodion -gemcat 

% o f k  Dates Miarcd= c (NumbaofOrdwnot wmpletsd wli ILEC committed Due Datc during Reporting Puiod) 

Any Bona Fide 6m order cancelledby the CLEC 
BonaFide 6m ordas to augment previously c q l e t s d  amugunents 

Time during which the wllocatiOncoMsaiS beingmpthtd 
Bmhesm Rpkr: 

C-E 
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Appendix A ReportinS Scope' 

Version 1QOO:3/6100 
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Appendix A. Reporting Scope* 

bUECRESH 
bCLECMSA 
b CLEC Sfate 
bCLECRcgion 
bAgsrqlMeCLECStatc 
b AgsrqlMeCLECRegiCm 
b BST State 
b BST- 

em, and, thmfore, will di&r with each report 
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B 

- 

Appendix B G k w q  of Acronyms and Term 

AUTO 
CLARLFICATION 

BIuplG 

, 
BOCRIS 

BRC 

BST 

c v  
CLEC 

CMDS 

corn 

-I-- AGGREGATE 

ASR 

ATLAS 

ATLASTN 

=- 

Version 1QCQ:3/6/00 
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Appendix B: Ghsaary of Acronyms and Tvmr - Continned 
- 

C 

- D 

- E 

- 
F 

coFIusoc 
CRIS 

CRSACCTS 

CSR 

ClTG 

DESIGN 

DISPOSll'ION 0 
CAUSE 

DLETE 

DLR 

DOE , 

DSAP 

DSAPDDI 

E911 

ED1 

FATAL REJECT 

FLOW- 
m O U G E  

FOC 

COFFI software connact for feaanesuvice information 

Version 1QOO:3/6Mo 



Appendir B G l o m  of Acronym and Terms - Continued - 
G 
H - 

- 
I 
K 
L 

- - 

- 
M 

EAL 

HALCRIS 
lSDN 

LCSC 

LEGACY SYSTEM 

LENS 

LEO 

LESOG 

LMOS 

LMOS HOST 

M O S U p d  

LNP 

LOOPS 

LSR 

REPAIR 

MARCH 

"Hsuds OfP' Assignmcnt b g ~ c  - Front ad access and crmr mohmon logc used m 
intufacmg Bellsouth Operations Systems w h  as ATLAS, BOCRIS, N O S ,  PSIMS, 
RSAG and SOCS. 

Version 1Q00:3/6/00 
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0 
- 

- P 

Appendix B Glossvy of Acronyms and Tenw - COU~~JIUWI 

NC 
OASIS 

OMISBSN 
OMISCAR 
OASISLPC 
OASISMTN 
OASIsNET 
OASISOCP 

ORDERING 

0s- 

oss 

OUT OF SERVI& 
POTS 

PREDICTOR 

PREORDERING 

PROVISIONING 

' Vmion 1QOO:3~6mo 
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RNS 

RRC 

RSAG 

RSAGADDR 

RSAGTN 
socs 

SOIR 

TAFI 

TAG 

TN 

TOTAL MANUAL 
FALLOUT 
UNE 

R e g i d  Negotiation System - An internal BellSouth savice orda cnrry system used 
by BellSouth Consumer Servicca to irpt service ordas iu BellSouth format 

Version 1Q00.3/6/00 



BELLSOUTH’S AUDIT POUCY: 

BellSouth currently provides many CLECs with certain audit rights as a part of their individual 
interconrmction agreements. However, it is rot reasonable for BellSouth to undergo an audit of the 
SQM for every CLEC with which it has a conlract. BellSouth has developed a proposed Audit Plan 
for use by the parties to an audit if requested by a Public Service Commission 01 by a CLEC 
exercising contractual audit rights, Bellsouth will agree to undergo a m m m s i v e  audit of the 
aggregate level reports for both BellSouth and the CLEC(s) for each ofthe next five (5) years (2000 - 2005). to be conduded by an independent third party. The results ofthat audit will be made 
available to all the parties subject to pcoper safeguards to protea proprietary infcfrnation. Thi i  
aggregate level audit indudes the following spedfications: 

I. 

2. 
PSC. f a p p l i i ,  and the CLEqs). 

The a& shall be borne 50% by BellsoUm and 50% by the CLEC or CLECs. 

The independent third party auddrr shall be selected with input froln BellSouth. the 

3. BallSouth, the PSC and the CLEC(s) shall jointly detmine the scope of the audit. 

Bellscuth m e s  the right to make changes to thii audit policy as growth and changes in the 
industry dictate. 

Version 1QOO:3/6/00 
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RESALE 
Retail 

APPENDIX D 

Retail Analogue Benchmark' 

I 

Analogue I 

I 
Parity w/ retali where applicable. 

Analogs and Benchmarks 
MEASURES AND SUB-METRICS 

W.5,% 
Percent Rooporno Rocdvod wlthln "X" soconds 
088 Intotfaca Avdoblllly 

Diagnosli 

UD 
C 

Peffiont Flow-Throuph Servlce Requost 8. 

Residence 
Business 

80% 
Diagnostic. 

UD 95% within 1 

UNE 
Percont Re- S.cy/co Roquomt 

UD 

R e j d  lntorvd (Mechanized) 

UD 
Flm Older Confimatlon llmellnou Illechmlzd\ 

Reject Interval (Non-Mechanized and Partidly Mechanized) 

X '  

INbn-Mechanized and Partiallv hrs 
85% 4 8  Hrs 

X 
Mechanized) 
Speod of Answer In Ordering Conter 

Mean Held Order Interval 
Resale Residence 
Resale Business 
ResaieDeslgn 
ResalePBX 
ResaleCentrex 
ResalelDSN 
UNE Loop and Port C o m b  
UNE 2w Loop with NP - Non-Desin 
UNE 2w LOOP wiulout NP - NMDes(g n 
UNE Loop Other with NP Non-Deslgn 
UNE Loop Other wlthwt NP Non-Design 
UNE Other Non Design 

UNE 2w Loop without NP - Design 
UNE Loop Other wlth NP - Design 

UNE 2w Loop WiUI NP - Deslgn 

I I h m  

X I 
X 
X I I 

I 

X I I 
X 
X I  I ~, I I 

I Retail Regldence and Business I .._ 

I Retail ResMence and Business I 
I RetaIlResldenceandBusiness I ~._  

I RetallResidenceandBusiness I 
I Retail Resldence and Buslness I 
I Retail Residence and Buslness I . -~ 
I Retall Residence and Business I 
I Retail Residence and Business I 
I Retail Deslon I 

Version IQOO: 3/6/M) 
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I APPENDIX D 
Analogs and B.nchmerk6 

MEASURES AND SUB-METRICS RESALE 
Retail Retall Analogue Benchmark' E 

0 UP 
0 

0 

0 uc 

Version IQOO: 3/6/00 
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Retall Analogue 

Venion IQOO: 3/6/00 
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I APPENDIX D 

EST SQM MEASURES AND SUBMETRICS RESALE 
Category Retail Retail Analogue Benchmark' 

Version IQOO: 3/6/00 
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I APPENDIX D 

BST SQM 
Category 

~ - 
Analogs and Bmchmarkr, 

MEASURES AND SUBMETRIC8 RESALE 
Retail 

5% = a miss using trunk groups I. 3.4,5.10.16 

95% 54 hours 

95% 51 hour 

80% 

Version IQOO: 3/6/00 
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APPENDIX D 
Analogs and Benchmarks 

Category Retail Retail Analogue Benchmark' 
BSTSQM MEASURES AND SUB-METRICS RESALE UNEs 

Analogue 

wfqbn+ " '  

I ,  

+A contract with 
each CLEC 
required. 

Version IQUO: 3/6/00 

%ofDuoDatuMiusd 90% 5 Comm 

A v w q  Rwponw T h e  

Aver- Arrangement Tlms 

Date 
FL PSC is addressing this in 

generic docket 
FL PSC is addressing this in 

generic docket 



EXHBIT B 
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VSEEMm TIER-1 SUBMETRICS 

o FOC Timeliness (Mechanized only) 
Reject Interval (Mechanized only) 

o Order Completion Interval (Dispatch only) - Resale POTS 
o Order Completion Interval (Dispatch only) - Resale Design 
o Order Completion Interval (No Dispatch only) - UNE Loop and Port Combos 
o Order Completion Interval (W code orders, Dispatch only) - UNE Loops 
o Order Completion Interval (Dispatch only) - IC Trunks 
o Percent Missed Installation Appointments - Resale POTS 

Percent Missed Installation Appointments - Resale Design 
o Percent Missed Installation Appointments - UNE Loop and Port Combos 
o Percent Missed Installation Appointments - UNE Loops 
o Percent Provisioning Troubles within 4 Days - Resale POTS 
o Percent Provisioning Troubles within 4 Days - Resale W i n  
o Percent Provisioning Troubles within 4 Days - UNE Loop and Port Combos 

Percent Provisioning Troubles within 4 Days - UNE Loops 
o Customer Trouble Report !?ate - Resale POTS 
a Customer Trouble Report Rate - Resale Design 
o Customer Trouble Report Rate - UNE Loop and Port Combos 
o Customer Tpuble Report Rate - UNE Loops 
o Percent Missed Repair Appointments - Resale POTS 
o Percent Missed Repair Appointments - Resale Design 
a Percent Missed Repair Appointments - UNE Loop and Port Combos 
o Percent Missed Repair Appointments - UNE Loops 
o Maintenance Average Duration - Resale POTS 
o Maintenance Average Duration - Resale Design 
o Maintenance Average Duration - UNE Loop and Port Combos 
o Maintenance Average Duration - UNE Loops 
o Maintenance Average Duration - IC Trunks 

Percent Repeat Troubles within 30 Days - Resale POTS 
o Percent Repeat Troubles within 30 Days - Resale Design 
o Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos 
o Percent Repeat Tmubles within 30 Days - UNE Loops 
o PercentTrunkBkckage 
a LNP Disconnect Timeliness 
o LNP Percent Missed Installation Appointment 
o Coordinated Customer Conversions for UNE Loops 
o Coordinated Customer Conversions for LNP 
o Percent Missed Collocation Due Dates 
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VSEEMm TIER-2 SUBMETRICS 

a Percent Response Received within "X" seconds - Pre-Order OSS 
a OSS Interface Availability 
o Order Process Percent Flow-Through (Mechanized only) 
a Order Completion Interval (Dispatch only) - Resale POTS 
o Order Completion Interval (Dispatch only) - Resale Design 
a Order Completion Interval (No Dispatch only) - UNE Loop and Port Combos 
o Order Completion Interval (W code orders, Dispatch only) - UNE Loops 
a Order Completion Interval (Dispatch only) - IC Trunks 
a Percent Missed Installation Appointments - Resale POTS 
a Percent Missed Installation Appointments - Resale Design 
o Percent Missed Installation Appointments - UNE Loop and Port Combos 
o Percent M i  installation Appointments - UNE Loops 
o Percent Provisioning Troubles within 4 Days - Resale POTS 
o Percent Provisioning Troubles within 4 Days - Resale Design 
a Percent Provisioning Troubles within 4 Days - UNE Loop and Port C o m b  
o Percent Provisioning Troubles within 4 Days - UNE Loops 

Customer Trouble Report Rate - Resale POTS 
a Customer Trouble Report Rate - Resale Design 
a Customer Trouble Report Rate - UNE Loop and Port Combos 
a Customer frouble Report Rate - UNE Loops 
o Percent Missed Repair Appointments - Resale POTS 
a Percent Missed Repair Appointments - Resale Desiin 

Percent Missed Repair Appointments - UNE Loop and Port Combos 
o Percent Missed Repair Appointments - UNE Loops 
a Maintenance Average Duration - Resale POTS 
a Maintenance Average Durathn - Resale Design 
o Maintenance Average Duration - UNE Loop and Port Combos 
a Maintenance Average Duration - UNE Loops 

Maintenance Average Duration - IC Trunks 
o Percent Repeat Troubles within 30 Days - Resale POTS 
o Percent Repeat Troubles within 30 Days - Resale W i n  
o Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos 
o Percent Repeat Troubles within 30 Days - UNE Loops 
o Billing Timeliness 
a Billing Accuracy 
a Usage Data Delivery Timeliness 
a Usage Data Delivery Accuracy 
a Percent Trunk Blockage 
a LNP Disconnect Timeliness 
a LNP Percent Missed Installation Appointment 
a Coordinated Customer Conversions for UNE Loops 
o Coordinated Customer Conversions for LNP 
o Percent Missed Collocation Due Dates - 
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VSEEMm TIER-3 SIJBMETRICS 

o Percent Missed Installation Appointments - Resale POTS 
o Percent Missed Installation Appointments - Resale W i n  
a Percent Missed Installation Appointments - UNE Loop and Port Combos 
o Percent Missed Installation Appointments - UNE Loops 
o Percent Missed Repair Appointments - Resale POTS 
o Percent Missed Repair Appointments - Resale W i n  
o Percent Missed Repair Appointments - UNE Loop and Port Combos 
o Percent Missed Repair Appointments - UNE Loops 
o Billing Timeliness 
o Billing Accuracy 
o Percent Trunk Blockage 
o Percent M i s s e d  Collocation Due Dates 
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Percent Missed Repair Appointments - Resale POTS 
Percent Missed Repair Appointments - Resale Design 
Percent Missed Repair Appointments - UNE Loop and Pod Comboa 
Percent Missed Repalr Appointments - UNE Loops 

I VSEEMIII I MEASURES AND SUB-METRICS I RETAIL ANALOGUE 1- . - .  

Non-DGign: Retail Reg; Bus ' 

Retail Residence and Business 
Design: Retail Design ' 

Non-Design: Retail Res, Bus ' 

X 
X 

- -  
Resale (x) and UNEs - ' A - -- Retail Analogi 

(I 
I n - *  chanized only) . ,- .. 
I I 

i 

Design: Retail Design ' 
Non-Design: Retail Res, Bus ' 

X 

I X 

I Desinn: Retail Desio 
Retail Residence and Bu-'--- 
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'The retail analog for UNE Non-Design is the average of all retail residence and retail business transactions for the particular month. 
The retail 
analog for UNE Design is calculated similarly using retail residence, business and design results. 
UD = Under Development 

NOTES 'The retail analog for UNE Non-Design is the average d all retail residence and retail business transactions for the part i lar  month. 
The retail 
analog for UNE Design is celculated slmilerly uslng retail residemxt. buslness and design results. 
UD = Under Development 
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Little to no information beyond the null hypothesis, the alternative hypothesis, and tke number of 
obsavations should bc rcquirrd for calculating the balancing critical value. 

- 

In the following sections we dcscnbe appropriate testing processes that adhae as much as possible to &e tcsting 
principles. 

Measurrment Types 
The pa6ormance- dlatwilllaldcrgo testing arc of three types: 

1) mema 
2) m o w a n d  
3) - 

while all three have similar charaaauftr ' 'a (aproportion is the average of a measure that takes am only thevalues of 0 or 
l), a pmportion or rate is derived h m  count data w%ik amcan is genaally an average of i n W  rncanmmew. 

.- 
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For mean m e ~ s ~ ~ ~ g ,  811 adjusted t statistic is calculated for cachlilc-to-like cell which has at 1- 7 BST and 7 
CLEC transaftous. A permutation test isused whcn one or both of  the BST& CLEC snmple sizes is less than 6. 
Both the adjusted t Scatisric and the permutation calculation arc described in the technicat appndk. 



$ APPENDIX 
TECHNICAL DESCRIPTION 



NOTATION AND EXACT TESTING DISTRIBUTIONS 
Below, we haw detailed the bnsic notation for the construction of the nuncared z satistic. In what follows the word 
"cell" should k taka to mean a likc-to-likc comparison cell mat has botb OM (or m m )  ILEC obrcnratMn aud one (or 
mom) CLEC obscmtioa 

the total nllmba of occupied cells 
l,.,.&; an* forthe cells 
the number of ILEC mnsact~ 'onsincellj 
thenumberofCLECmnsacb 'onsincellj 
the total nnmba pransactions in cell j; n$ na 
individuaiILEctlamdom inceUj;k= I,. ..,XI,, 

individual CLEC tlamdom in cell j; k -  I, ..., n2j 

individual lmosacm ' n@othILECaadCLEC)incellj =p k = 1, ..., qj 

&(.) = thc invasc of the lxudatiw stlndard oarmal dispibution ftrnction 

X,,, k =nIj +l,...,nj 

the ILEC sample mean of cell j - 
xi, = 

the CLEC sample  mea^ of cell j - 
x2, = 

2 the ILEC ssmpleveriaaa in cell j s,j = 

%. 2 = the CLEC sample MI.ianctin cell j 
1 

Y.a = arandomsampkofsizaqlhthesetof Yj, ,..., Yj,;k= 1 ,... ,n3 

A pamutation pxubability m a s  function d imi ion  for cell j, based on the "poled Z" canbe wiaen as 

-- 
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the number of samples that sum to t PM(t) = P ( x y j k  = t) = 
k M j 

and the comspodng cumulative permutatiOn d i s t n i o n  is 

the number of samples with slun I t CPM(t) = P ( c y j k  5 t) = 
k Mj 

For PmpomOn Pcrfommm Meanms the following Dotaton is d e h d  

al,= 

a%= 

a, 

the number of ILEC cases possessing an athiiutc of inmtst in cell j 
the number of CLEC cases pcaasing m amibute of inmtst in cell j 
the n u m k  of cases pseaing an athihtc of inmrst in cell j; all+ 82j = 

The exactdiskibution foraparity test is the hypergarmehic disrributim Thc hypcrHcomehic probabilitymas~ fun*ioa 
dis t r i ion  for cell j io 

HG(h) = P(H = h) = 
s 

and the cumulative hypergmmcaic d ismion is 

CHG(x) = P(H 5 x) = 

Otherwise 

x e max(O,aj -nu) 

max(0,aj-n,j)<x5min(aj,n,j). 

x > m h ~ ( a ~ , n , ~ )  

blj = thenombaofILECbareelwmtincellj 
bj = themnnbaofCLECbareelcmcnciincellj 

bj 
i = the ILEC sample rate of cell j; nljmlj 

* = the CLEC sample rate of cell j; & 

= the total numtcr of bare elanem in cell j; bl,+ 

I, 

r2j 

qj = thc relative proportian of CLEC elanena fa cell j; b& 

The exact dishihtion forapariwtestis thebinomial distribucicm. 'Ihc b h m i a i p m b a b i i t y ~  -on distrihtim 
for cell j is 

Version IQOO: 3/6/00 
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BN(k) = P(B = k) = 
I 0 othawise 

and !he cumulative binomial distriition is 

x < o  

CBN(X) = P(B s X) = CBN()E), os x I nj 1: x > nj 

CALCULATING THE TRUNCATED Z 
Thcgmaal MmoQlogy forealcukting Im asgrrgate level ten statistic is ovtlinedklow. 

Rate Memure 
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that is, a is the probabilitythat a t random variable with nij - 1 degrees of kedom, is lcss than 

x,, -z*, 
t. = 
' 'W 

and the coefficient g is an Cstimatc of the slrcwn*ls of the parent populatios which wc assume is the same in 

for each meawn?. We have found that attempting to csfimatc this slrcwnas paramem for each cell 
separattfyfcadsto excessivevariabilityinthe "adjust& t Wethaeforcuscasiugle compromise value 
inallcells. 

all cells. It can be cstimatcd from the ILEC Vahm m the lagest cells. 'Ibis nada to be donc only once 

Note, &at 9 is th+ "modified Z" sgtistic. The staristic Tj is a "modified Z" cormxed for the aLcwneM of the 
ILEC data 

If min(nIj, nq) I; 6, a d  

a) Mj s 1,ooO~the total numberof disthctpairs of samples of size nlj and% is l,OOO or Icss). 

calculate the sample sum forallpoarible sampkof sizcqj. 
RanLthesamples~lsfroms;mallaatolerggr Tiesarcdcaltbyusiugavcragcraalrs. 
La & be the ranlc of the observed Sample sum with rrJpcaall thc Mmplc Sums. 

R, - 0.5 

Mj 
a=l -  

b) Mj > 1,ooO 

R, - 0.5 
1001 

a=l- 

Proportion Mepnve 

venial 1400: 3/6/00 
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Rate Memure 

3. Obtain a brmutedZ value foruehcds 2;. To limit the amount ofcancclktion that raLcs place berween cell 
d t s  during aggregatim cells whose reaults suggest pos8iblc favoritism arc left alone. Otherwise th cell stadstic 
is set to zero. This meaos that positive equivalent 2 values arc set to 0, and negative dues  arc icft alone. 
Mnthematically,thisiswritrmlu 

z; = min(0,Zj). 

1 1  
2 2n 

V a ( 4  IHo)=---. 

E(Zi I H,) = Cejizji ,aud 
i 

The actual d u e s  of z's Imd B's depends on the type of mensure, and th sums in th cquarions arc over all 
possible wiucs of thc index i 

Vasion IQOO: 3/6/00 
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M e a n M e ~ v s  

Nj=min(Mj,l,OOO), i = l ,  ..., Nj 

z j i=min(O, l -QI - ' (~ ) ]  whereR,istherankofsamplesumi 

I e. =- ' Nj 

Proportion M-e 

, i = min(aj,nZj) ,..., max(O,aj- nu) 

J 

i = O ,  ..., nj 

5. cdcuhte the aggregate test statistic, zT. 

C WjZ3 -E WjE(Z; IH,) 

' ' h i s  decision d e  assumes that a negative test s*lti9tic indi-r service for the CLEC customef: If the opposite 
is me, then revase the decision rule. 
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Type I Error: 
Type II Error: 

Deciding fivoritism exists d e n  there is, in faa, no favoritisn 
Deciding parity exists when thae is, in favoridpm. 

The probabilities of w h  typc of each are: 

Type I Error: 

Type IIError: 

We wantabalancing critical vahic, cb so thata - B. 

Itc;mbeshownthat 

a = P(ZT c c  1 H,,). 
p = P(ZT 2 c I Ha). 

c, = 

This folmuhassumesthat~ is ~ ~ l y n o r m d l y disaibutcd m i d k ~  cell j. Whcn the cell sample sizes, nlj and nZb 
are small thismay not k true. It is posslblc to dngmine the cell m e a  and varienceunda the null hypothesis when the 
cell sample sizes are small. It is muchmom di&ult todaammc . thcscMhreslmdatheahemativehypothtsis. Since 
the cell weighs Wj will also be small (sce calculate weights scction above) for acellwith small volume, the eellmam 
and variance will not conaibute much to the weighted sum. kh, the above formula provides a rtasopablc 
approximation to me balancing critical vaiuc. 

The values of mi and sq will dcpend on the type of pcrfornia~~~ matsute. 
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seJ = 

Propom'on Meavue 

For aproportion measure t h c ~ ~  is only one panm*p of intatst m each cell, !he proportion of hamam 'onparscssingan 
amiiute of inmest A possible lack ofpariy may bedue to a ditfaasa in cell prcpniions. A set of hypotheses that 
takc into al%ault mc assumplion that mllsacn 'on arc identically disuibuted within cclls whih allowing for an 
dytically tractable solution is: 

=1 P2 j (1 - PI j) 
O-P2j)Plj 

Ho: 

P2j(1- Plj) 
H.: = wj 

('-P,~)PI~ 
q ~ j  > 1 and j = 1, ...,L. 

E(a,j) = uj$) 

+ 
Stcvm, W. L. (1951) Mean and Variauce of an entry m a Contingency Table. Bwmenifo, 38.468470. 2 
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jbl j 
9j = 

rtjblj +rzjb,j 

Therefore, the mean and varianct of nli, are given by 

q. =q.=-, blj 

’ bj 

qT =qf = b, j 
’ ’ bIj+cjblj ‘ 

Recall that the cell teat statistic is given by 

mj =r=(l-sj),/-,and “j($ -sj) n.b .b . 
njqj(l-sj) b,j +sibZj 

varim 1QOo: 3/6/00 
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EXHIBIT D 

.- 
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BST VSEEM REMEDY PROCEDURE 

TIER-1 CALCULATION FOR RETAIL ANALOGUES: 

1. Calculate the overall test statistic for each CLEC z ' ~ ~ ~  (See Exhibit C) 

2. Calculate the balancing critical value( E,, )that is associated with the alternative 
C 

hypothesis (for Wed parameters 6, w or E). (See Exhibit C) 

3. If the overall test statistic is equal to or above the balancing critical value, stop here. 
Otherwise, go to step 4. 

4. Calculate the Parity Gap by subtracting the value of step 2. from that of step 1 .; 
T c 

ZCLECT- Bpon 

5. Calculate the Volume Proportion using a linear distribution with slope of %. This can be 
accomplished by taking the absolute value of the Parity Gap from step 4. divided by 4; 

A B S ( ( Z ~ ~ ~ ~  - B -, ) / 4). AII parity gaps equal or greater to 4 will result in a vo~ume 
proportion of 100%. 

C 

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5. by the 
Total CLEC1 Volurhe in the negatively affected cell; where the cell value is negative. 
(See Exhibit C) 

appropriate dollar amount from the fee schedule. 
7. Calculate the payment to Access One by multiplying the result of step 6. by the 

So, Access One payment = Affected VolumeclEcl ' $$ from Fee Schedule 

Example: Acfnr 0111 Missed Ixutdatbn Appointmenla (WA) for Rade POTS 

64 

4 
21 

13 
9 
17 
4 

133 

State 5oooO 600 9% 16% -1.92 -0.21 I .71 0.4275 

Cell 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

150 0.091 
75 0.178 
10 0.128 
50 0.158 
15 0.245 

200 0.156 
30 0.166 
20 0.106 
40 0.193 
10 0.160 

0.112 
0.098 
0.333 
0.242 
0.075 
0.130 
0.233 
0.127 
0.218 
0.235 

Z a E C l  

-1 .gg4 
0.734 
-2.619 
-2.878 
1.345 
0.021 
-0.600 
-0.065 
-0.918 
-0.660 

m e d  
Volume 
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Payout for Access One is (133 units) ($lOO/unit) = $13,300 
TIER-2 CALCULATION for RETAIL ANALOGUES: 

1. Tier-2 is triggered by three monthly failures of any VSEEM submetric in the same 
quarter. 

2. Calculate the overall test statistic for the CLEC Aggregate using all transactions from 
the calendar quarter; z T w a  

C 
3. Calculate the balancing critical value( B - )that is associated with the alternative 

hypothesis (for fixed parameters 6, q~ or E). (See Exhibit C) 

4. If the overall test statistic is equal to or above the balancing critical value for the 
calendar quarter, stop here. Otherwise, go to step 5. 

5. Calculate the Parity Gap by subtracting the value of step 3. from that of step 2.; 

6. Calculate the Volume Pmportian using a linear distribution with slope of %. This can be 

) / 4). 
C 

accomplished by dividing the Parity Gap from step 5. by 4; ABS((z',, - B 
All parity gaps eq&l or greater to 4 will result in a volume proportion of 100%. 

7. Calculate the Affected Volume by multiplying the Volume Proportion from step 6. by the 
Total CLECA Volume (CLEC Aggregate) in the negatively affected cell; where the cell 
value is negative (See Exhibit C). 

8. Calculate the payment to State Designated Agency by multiplying the result of step 7. 
by the appropriate dollar amount from the f e e  schedule. 

So, State Designated,Agency payment = Affected Volumew- $$ from Fee 
Schedule 

Exampk: CLU;A Mipcd Inrtllt.tbn AppoWmcntr (MIA) for Resale POTS 

n l  n c  MI4 MlAc zTcLEcA Ce p-- hoportion volume ARectsd 
SWe 

Quarter1 180000 2100 9% 16% -1.92 -0.21 1.71 0.4275 

Cell ZCLECA 

500 0.091 0.112 -1.994 
300 0.176 0.098 0.734 
80 0.128 0.333 -2.619 
205 0.158 0.242 -2.876 
45 0.245 0.075 1.345 
605 0.156 0.130 0.021 
80 0.166 0.233 4.600 
40 0.106 0.127 4.065, 

214 

34 
88 

34 
17 
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9 165 0.193 0.218 -0.918 
10 80 0.160 0.235 -0.W - R as ILEC obwrw8Gm end nc = CLEW &sewatiCfla 

Payout for CLEGA is (492 units) * ($300/unit) = $147,600 

Tier-3 
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71 
34 

492 

Tier-3 uses the monthly CLEC Aggregate results in a given State. Tier-3 is triggered when 
five of the twelve Tier-3 sub-metrics experience consecutive failures in a given calendar 
quarter. The table below displays a situation that would trigger a Tier-3 failure, and one 
that would not. 

Tier-3 is effective immediately after quarter results, and can only be l i i  when twa of the 
fwe failed sub-metria show compliance for two consecutive months in the following 
quarter. 

All tiers standalone, such that triggering Tier-3 will not cease payout of any Tier-1 or Tier-2 
failures. 

-- 
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TIER-I CALCULATION FOR BENCHMARKS: 

1. For each CLEC, with five or more obsewations, calculate monthly performance results 
for the State. 

2. CLECs having observations (sample sizes) between 5 and 30 will use Table 

TABLE I SMALL SAMPLE SIZE TABLE 
(95% Confld.nca) 

below: 

3. If the percentage (or equivalent percentage ior small samples) is equal to or below the 

4. Determine the Volume Proportion by taking the difference between the benchmark and 

5. Calculate the Affected Volume by multiplying the Volume Proportion from step 4. by the 

6. Calculate the payment to Access One by multiplying the result of step 5. by the 

So, Access One payment = Affected Volum-cl $$ from Fee Schedule 

benchmark standard. stop here. Otherwise, go to step 4. 

the actual performance result. 

Total CLEC, Volume. 

appropriate dollar amount from the fee schedule. 
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Example: Aceess One Mksed Installalion Appointments (MIA) for UNE Loopa 

State 

n c  

600 

Benchmark 

9% 

MI, 

12% 

Volume Affected 
Proportion Volume 

.03 18 

Payout for Access One is (18 units) ($400/unit) = $7,200 

TIER- 1 CALCULATION FOR BENCHMARKS (IN THE FORM OF A TARGET): 

1. For each, with five or more observations, CLEC calculate monthly performance results 
for the State. 

2. CLECs having observations (sample sizes) between 5 and 30 will use Table I above. 

3. Calculate the interval distribution based on the same data set used in step 1. 

4. If the 'percent within' is equal to or exceeds the benchmark standard, stop here. 
Otherwise, go to step 5. 

5. Determine the Volume Proportion by taking the dtfference between 100% and the 

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5. by the 

actual performance result. 

Total CLECI Volume. 

7. Calculate the payment to Access One by multiplying the result of step 6. by the 

So, Access One payment = Affected VolumeclEcl * $$ from Fee Schedule 

appropriate dollar amount from the fee schedule. 

State 

n e  Benchmark 

600 95% within 1 hour 

RejectTidiness~ VdUme Afbctad 
Proportion Volume 

93% wahi 1 hour .07 42 

Payout for Access One is (42 units) * ($100/unit) = $4,200 

TIER-2 CALCULATIONS for BENCHMARKS 

Tier-2 calculations for benchmark measums are the same as the Tier-1 benchmark 
calculations except the CLEC Aggregate data having failed for three months in a given 
calendar quarter is being assessed. . 
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EXHIBIT E 

, 
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Table1 
LIQUIDATED DAMAGES TABLE FOR TIER-I MEASURES 

T.blc-2 
’ 

VOLUNTARY PAYMENTS POR TIER-2 MEAS- 
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AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
for 

Access One Communications, Inc. 
BellSouth Standard Interconnection Agreement 

Attachment 
NameINumber 

Section Version Planned Activitier 
Number Date 

i ’  

_ _  I 6 I I I 

.( I 

I 1  
12 
13 
14 
I5 
16 
17 

Exhibit A 
Exhibit B 
Exhibit C 

3-Lou1 Interconnection 1 
2 
3 
4 
5 
6 
I 
8 

Exhibit A 
4-Physical Collocation 1 

I ” 

8 
9 
10 
I 1  
I2 
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AGREEMENT IMPLEMENTATION TEMPLATE (Resldenee) 
for 

Access One Communlcationr, lac. 
BellSouth Standard Interconneetion Agreement 

Attachment 
Name/Number 

Section Veraion Planned Activltles 
Number Date 

14 I 
Exhibit A 
Exhibit B 

S-ACCCUS to NW~CIY & 
Number Portability I 

2 
i " 

I I 4 I I 
I I I 

~ 

6-Ordering/Ptovisioning 
i 

7 
8 

Exhibit A 
I ... 

7-Bil lb & Bi l l i i  
Awuncy Certification 

3 

1 
I 

3 
4 
S 

I 

I 
- 

Version 1Q002/17/00 

8-ROW/Conduits/PoleAtt 
9-PerfMWWmat 

'1. 

7 
Exhibit A 

1 
PrC-ordering 

orcluing 
Provisioning 
Maint/RcDair 
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AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
for 

Access One Communications, Inc. 
BellSouth Standard lnterconncrtion Agreement 

Attachment Section Veraion I Nameh'umber I Number I Date I Planned Activities I 
OprSvcdDA 

E91 1 
T d G r p M  

COllocrtiOll 
Appcldix A 
wi B 
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AGREEMENT IMPLEMENTATION TEMPLATE (Business) 
for 

Access Communlc~tions, Inc. 
BellSouth Stand8rd Interconnection Agreement 

Agreement Effective Date: 
Account Manager: I Account Manager Tel No: 1 I Agreement Expir8tion D8te: 

Name I I Date I 
TermSlConditions PariA I 1 - 

I I 5 I I 
6 .t 

I I a I I 
n I 

I I I I  I I 
I 4  I 

I 14 I I 
19 

I 16 
17 

I I 
I lfl I I 

I 19 I I 
20 

I 71 I I I 
I 22 I I 

23 1 
I 26 I I 

TemwlConditions Patl B I 
Attachment 10-Business 
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AGREEMENT IMPLEMENTATION TEMPLATE (Business) 
for 

Access Communications, Inc. 
BellSouth Standard Interconnection Agreement 

- 
Attachment Section No. Version Planned Activities 

Name D8te 
2 
3 

1 

i 

Attachment IO-Business 
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Attachment I SectionNo. Veralon 
Date 

AGREEMENT IMPLEMENTATION TEMPLATE (Busineaa) 
for 

Aceesa Communications, Inc. 
BellSouth Standard Interconnection Agreement 

Planned Actlvities 

u l ib i t  A 
Exhibil B 
Exhibit C 

3-Local Interconnection 
m 

4-Physical Collocation 

I I 3 
4 

I I 
.I 

6 
I 
8 

Exhibit A 
1 
2 
3 
4 
5 
6 
l 

9 
10 
11 
12 

a 

I ~~ 

I 

I I 
I I 



AGREEMENT IMPLEMENTATION TEMPLATE (Business) 
for 

Access Communications, lac. 
BellSouth Standard Interconnection Agreement 

Attachment Section No. 
Name 

Version Planned Activities 
Date 

~ 

5-Access to Numbers & 
Number Portability 

6-0rderingRmvisioniog 
i 

7-Billing & Billing 
Accuracy Certification 

8-ROW/ConduitdPoleAtt 
9-Pcrf MeaSUnm~nt 

14 
Exhibit A 
Exhibit B 

1 
2 
3 
4 
5 
6 
I 
8 

Exhibit A 
1 
2 
3 

I 
2 
3 
4 
5 
6 
7 

Exhibit A 
1 

Prc-Odering 
ordoring 

Pmvinioning 
MsinVRcpair 

- 

Atlachment IO-Business 



AGREEMENT IMPLEMENTATION TEMPLATE (Bushew) 
for 

Access Communlcations, Inc. 
BeUSouth Standard Interconnection Agreement 

Attachment 
Name 

Section No. Verslon Planned Activitles 
Date 

i 

Attachmmt 10-Business 
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1.0 PURPOSE 

In the unlikely event of a disaster cccuning that affects BellSouth's long-tam ability to deliver 
traac to a Competitive Local Exchange Carrier (CLEC), general procedurrs have been 
developed to basten the recovery procss. Since each location is different and could be af€a%d 
by an assortment of potential problems, a detailed recovery plan is impractical. Howwa, in the 
process of reviewing recovery activities for s p d i c  locations, somc basic procedures emerge that 
appear to be common inmost cases. 

These general pmdures should apply to any disasta that affects the delivery of traffic for an 
extended time perid. Each CLEC will be given the same ddaat ionduring an outage and 
savice will be rrstorcd as quickly as possible. 

This document will cover tbe basic rccov~y procdum that would apply to every CLEC. 

2.0 SINGLE POINT OF CONTACT 

when a problem is errpaienced rrgardlcss ofthe ScVQity, tbe Bellsouth Ndwo& 
Center (NMC) willobscmtrafEcanomalica andbeginmonitoringthe situation. Controlswill be 
appropriately applied to insure the sanity of BellSouth's nbwork; and, in the event that a switch 
or E?fility wdc is hst, the NMC will attempt to circumvent the failurr using available remutes. 

BellSouth's NMC wilI rrmSin in contml of the restoration e&xts until the probkm has been 
identified as being a long-tum outage. At that time, the NMC will contact Bdlsouth's 
Emergency Control Center (ECC) and relinqwb comr~l ofthe movay eff~rrr Even though the 
ECC maytake charge of the situation, theNMC will continue to monitor the- and 
restore traffic as soanas damaged n*workelcmms arc miralipd 

The Mephone namber for the BellSouth Network Managemat Center in Atlanta, 
IS PUbllShcd in TdewdS.'~ N8tiOMl NUWOA Fh~pwat D h c t ~ q ,  ir 404421-2516 

3.0 IDENTIFYING THE PROBLEM 

During the &y stages of problem &&on, the NMC will be able to tdl which CLECs are 
a&ctcdbytbc  cat&^&^. Fwtkranalysb and/or first hand- ' willddarmne . ifthe 
disaster har a&&dCLEC equipment o d ~  BellSouth esuipment only ora combinatioa The 
initialrrstorstl 'rmactivitywill be largely & a m i d  by the Csuipmcnt that is atreaed 

oncc the nahae of thedisastcr is &ermined and affa vcrifyinethe cause of thproblem, the 
NMC will initiate mutes and/or transfas that arc jointly agreed upon by the ageded CLECs' 
Network Management Center and the BellSouth NMC. The type ard of controls uscd 
will depcnd upon available network capadty. Controls accessary to scabilizc the situation wi l l  be 
invoked and the NMC will attempt to rocstablish as much 

For long tamoutagcs, m v a y  efforts will becooniioated by the Emagclacy Control Ccntcr 
(ECC). Traffic conimls will Conrinuc to be applied by the NMC until facilities arc mstablished. 

as possible. 
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As equipment is made available for service, the ECC will instrua the NMC to begin moving 
the controls and allow traEfic to mume. 

3.1 SITECONTROL 

In the total loss of building w scenario, what likely exists will be a smoking pile of rubble. This 
rubble will containmany components that could be dangaars. It could also contain any 
pasonnel on the pmniscs at the timc of thedisaster. Forthcscreasons. the I d  fin marshal 
with the assistance of the police will control the site until the building is no longa a threat to 
surrormdingpmpaticsandthecompanieshaw~thesitefromthegenaalpublic. 

During this time, the majority owner of the building should be arranging for a demolition 
contraaor to mobilize to the site with the primary objective of reaching the cable eahance facility 
for a damage asses~ment The results of this assessment would then dictate immediate plans for 
restoration, both S h o r t  tam and permanent. 

h a  I s s  catassophic event, i.a, thebuilding is still standing and thecable cntraacc facility is 
usable, thc'situation is more complex. The site will + i d l y  be contxoUcd by local authorities 
until the threat to adjacent propaty has diminishd once the site is rehlmuito the control ofthe 
companies. the folfowhg events should ocax. 

Aninitialasscssmentofthemainbuilding~ system (-4 C l S b i c a L  fire& 
life safety, elevators, and othm) will cstablishbuilding needs Oocethese needs arc dummhd, 
the majority owner should lead the building restoration &Torts. That may be situations w h m  the 
site will not be totally restored within the confin*1 ofthebuildmg. The compenies must 
individually detumk tbeirnceds and jointly assess the cost ofpamaaent ratomtion to 
detaminctheovaallplanofaction 

installationolrier. This laput and conmll is rcqircd to maximire the amount of restorah 'on 
quipmmtthat clmbe placed at the site, and thepriortyof placemmb. 

care must be takal in this plprrmng to inaxc otherrestolaton ef€orts have logistical access to thc 

Multiple restoration hailas h m  &company will d t  in tkc d fordaignatcd space and 

building. Majorcomponentsoftclcphcmcaudbuilding c q u i p ~ w i l l d t o b e ~ v c d a n d  
replaced Apriority forthis equipment must also be jointly established to facilitsttovaall site 
rrstoration (Example: IftheAC swit&gcarhas sustained damage, this would be of the hi#- 
priority in odutorcgainpower, lighting, a d  W A C  throughout the bddhg.) 

IfthesitewillnotacanmmdatetheIsquiredrestorationcquipmenfthecompanicswouldth~ 
n a d  to quickly arrange with local authorities for stnet closurrs, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

h the worse case scenario, many environmental concerns must be addnssed. Along with 
the police and fire marshal, the state environmental protection dep-ent will be on site 
to monitor the situation. 

Items to be concemed with in a large central offie building could include: 

1. Emergency engine fuel supply. Damage to the standby equipment and the fuel 
handliig equipment could have created "spill" conditions that have to be handled 
within state and federal regulatiom. 

2. Asbestos containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of dmage to the power mom. 

4. Mercuqr and other regulated compounds mident in telephone equipment. 

5. Other mmpounds produced by the tire or heat 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the o v d  
planning associated with site clean up and restoratim Dcpeading on the clean up 
approach taken, delays in the mtorat~ 'on of several hours to several days may OCCUT. 

In a less severe disesta, itum listed above are more defined and can be addresd 
individually depending on the damage. 

In each case, the majority owner should coordinate building and environmental 
restoratiioDas Well 89 maintain proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Colormsde Building in Birmingham, Aiabama During an anerg-, 
the ECC &d umvene a group of presclsted expats to inventory the damage and initiate 
comctivc actions. These experts have reghmd ~cccss to BeLlSouthrs paoonncl and qui- 
and will Bssume control ofthe restoration activity anywberr inthenine-state area 

In the past the ECC bas been involve with rcstoratioll activities resulting h m  hmhres, ice 
storms and floods. They have drmomcd their capabilities during thcse calamities as well as 

b- 
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during outaga caused by human aror or equipment failtna. "%is group has an ~~cei icnt  record 
of m r i u g  service as quickly as possible. 

During a majordisasta, the ECC may move emegency equipmat to the a&cted location, direct 
recovay efforts of local pasoancl and coordinate senrice rrstoration activities with the CLECS. 
The ECC will attempt to rcston savice as quickly as possible using whatmr means is available; 
leaving permanent solutions, such as the replacemem of damaged buildings or equipment, for 
local personnel to administa. 

Part of the ECCs rcsponsibiLi@, after temporary equipment is in place, is to support the NMC 
effm to nhan saviceto the CLECS. once savicebasbeen nstored, the Ecc will rdum 
control of the network to normal o p a a r i d  orgsnizstion. Any long-term changes rcquucd a f t a  
savice is restofid will be made in an ordaly fhshion aad will beconducted as n o d  &vi@. 

5.0 RECOVERY PROCEDURES 

The nature and sevaityof any dimtawill intluaxcthe ~wryproceburrs .  One crucial faaor 
in detamining how Bellsouth will proceed with restoration is whether or not BellSouth's 
a&mmt is hcapacitatcd. Regardla of who's equipment is out of service, BeUSouth wiU 
move as quickly as possibieto aid with service rccovq, howrva, the approsch that willbe 
takcnmaydSadcpa&guponthelocationoftheproblcm. 

5-1 CLEC OUTAGE 

For a problem limited to one CLEC (or a build@ with multiple CLECs). JhUSou& bas scyeral 
options available for nstoring savice quickly. For thosc CLECs that have a p u n d s  with otha 
CLECs, BellSouth can immcdmc ' ly start dirrcting f l c  to a provisional CLEC for completion. 
This alternative is dependmt UponBellSouthhaviug - firom the affected C L E C S .  

Whether or not the && CLECs have requested a&c haask to another CLEC will not 
impact BellSouth's rrsolve to mstablish traffic to the original destiastion as quickly as possible. 

5 3  BELLSOUTH OUTAGE 

Because &llSouth's csuipmeat bas varying degrees of impact on the service provided tothe 
CLECs nstoringsavicefiromdamagcd&Usouthaquipment isdif€aent The outagewill 
probably impsct a a u u k  of Carrim sirrmltaacously. Howmr, the ECC will be able to initiate 
immdatc aaiolv to conu2ttbe probleza 

Adisastaimrolving~~ofBellSouth"sequipmcn1locationscould~theCLE~somemon 
than othas. Adisastaat a Centmi otfice (CO) would only impact the delivay of traffic to and 
hmthat om location, but thc incident could aired many Carrim. Ifthe Ccnhal office is a 
Saving Wn Cmta(SWC). thm traffic hmthe cntirc area to thosccarriw served from that 
switch would also be impama Ifthe switch fuoctions as an Access Taodcm, or them is a 
tandcmin the build& traffic firom evay CO to cvay CLEC couldbe intmqtcd. A disasta 
that destroys a facility hub could disrupt various traffic flows, evcn though the switching 
equipment may be luutTo3cd. 

7 .- 
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The NMC would bethe first group to obscrve a problem inwlving BellSouth's equipment. 
Shortly after a d h k r ,  the NMC will begin applying comls and finding remutes for the 
completion of as much traftic as possible. Thse mutes may involve delivering t d i c  to 
alternate Carriers upon rccciviug approval h m  the CLECs involved. In some cases, changes in 
ean~lations will be requid. If thc outage is caused by the destruaion of equipment, then the 
ECC will assumc coahol of the restmtion 

5.2.1 Loss of a Central Office 

Whcn BellSouth loses a Central Oflice, the ECC will 

b) Invcnto~~ thc damage to determine what equipment ador  limctions an lost; 

d)Begin- ' scnricc for Hospitals. Police and other magcncy agencies; and 

e) Begin restoring service to CLECs and ottacr customen. 

52.2 Loas of a Central otIie+ witb Serviag Wire Center F'unctiona 

The loss of a Central Office that also sems as a Serving Wm Center (SWC) wil l  be resod as 
describedinsection52.1. 

523 Loss of a Central ofecc with Tandem F'unctiona 

when BellSouth loses a Central Oflicebuilding that SQYCS as an Aaxss Tandw and as a SWC, 
the ECC will 

a) Place specialists andmagaicyequipmcnt On MtiW 

b) Inventoq the damage to dctcxmm . what equipment d o r  flmctions arc lost; 

empHeecy cquipmd and f;tdlityequipmcnttothc.¶3iCkmarers . .  
c) Move colltamplpd 
if- 

aBegin- ' savice for Hospitals, Police and otha anergary agencies; 

e) Rbdirra as muchtdEc as possible to the altemste ~cc*18 tardcm(iavailable) for 
delivery to those CLECs utllipng a dSmmt location as a SWC; 

f) Begin aggrcg&g traf6c to a locationnear the damaged building. Fromthis location, 

found on the h t n m k g m r p s .  (This aesrgationpoint may be the alumateaccess 
tandcm location or another CO on a primary facility route.) 

beginrecstabiishing&~tothecLEcsforthedeli~oftdEcnormally 



g)BeginrestOriagsQvicetoCL.ECsandothcrcustomgs. 

52.4 Loss of 8 h d & y  Hub 

In the event that BellSouth loses a facility hub, the ~veryproc*is is much the same as above. 

assume auth i ty  for the repairs. The recov~y effort will include 
once the NMC has observed theproblrm and edministaed the appropriatecolltrols, theEcC will 

a) Placing specialists and uncrgency equipment on notiw, 

b) Inventom the damage to detamiue what equipmat and/or functions arc lost; 

c) Moving ummuend emergency equipmmtto the strich ana, i f n m  

d) Rcconnsting senice for HoapitaLs, Police and otha eme%ency agenciq and 

. .  

e) Rwtoring ScrvicetoCLEcs andotkcustomen. Ifnecasary, BdSouth will 

wouldbe viable fora location that is destroyed and building repaiR arc rsquired 
the tdEc at auotklocation and build temporary facilitia. This alternative 

5 3  COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instaoccs, a disaster may impact BellSouth's cquipmuu as well as the CLECs'. This 
situation will be handled mum& the samc way as described m section 5.2.3. S i  BellSouth ad 
the CLECs will be utihing tempomy equipment, closecooKiinatimwillbe~ 

6.0 T1 IDENTIFICATION PROCEDURES 

During themstomtionof savia &a disasta, BellSouth maybe f o r d  to aggngate traffic for 
delivery to a CLEC During this process, T1 tratfic may be consolidsted onto DS3s and may 
bccomeunideatifisMe tothccsrria. Beawserrsourc*,willbelimi~BdSouthmaybeforocd . -- 

requirrd 

/ 

to "packaec" thisha& QtinlydifFaanlythcn d y  raxivedbytheCLECs. 'Ihacforr a 
mahod for idd@ingtheTl tdEc on the DS3s ad providiug the information to the Was is 



7.0 ACRONYMS 

co - cdmce(Bdlsouth) 

DS3 - Facility that Canies 28 Tls (672 circuits) 

ECC - ~ c o l r t r o l ~ ( B d l S 0 U t h )  

NMC - NetwarkManagcmentCenta 

swc - saving wire C ~ ( B d l S 0 U t h  switch) 

TI - Facililythatcarria 24circuas 

c 
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During ahmicane, BcliSouth will makc every effort to keep CLECs updatcd on the status ofour 
network. M o d o n  cent~s d be set up throug&out &Ilsauth Teiccommmications. T k c  
caters arc not intended to bc used for escakious, but ratha to keep the CLEC informed of 
network related issues, area damages and dispatch conditions, etc. 
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