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Re: Approval of the negotiated Interconnection Agreement by BellSouth

Telecommunications, Inc. ("BellSouth™) and Global Crossing Local Services, Inc. pursuant
to Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Global Crossing Local Services, Inc. are submitting to the Florida Public Service
Commission their negotiated agreement for the interconnection of their networks, the
unbundling of specific network elements offered by BellSouth and the resale of BellSouth
telecommunications services to Global Crossing Local Services, Inc. The agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the renegotiated agreement between BellSouth and Global Crossing Local Services,
Inc. within 90 days of its submission. The Commission may only reject such an agreement
if it finds that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exists as to
the agreement they have negotiated and that the Commission should approve their
agreement.
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Regulatory Vice President \
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ATTACHMENT TO TRANSMITTAL LETTER

The Agreement entered into by and between Global Crossing Local
Services, Inc. and Global Crossing Telemanagement, Inc. and BeliSouth
Telecommunications, Inc., dated 04/25/2000, for the state(s) of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee consists of the following:
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Table of Contents 1
General Terms and Conditions 22
Attachment 1 41
Attachment 2 125
Attachment 3 39
Attachment 4 : 67
Attachment 5 11
Attachment 6 6
Attachment 7 - 20
Attachment 8 2
Attachment 9 107
Attachment 10 10
Attachment 11 11
TOTAL 463
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.,
(“BellSouth™), a Georgia corporation, and Global Crossing Local Services, Inc. and Global
Crossing Telemanagement, Inc. (“Global Crossing™), a Michigan corporation, and shall be
deemed effective as of April 25, 2000. This Agreement may refer to either BellSouth or Global
Crossing or both as a “Party” or “Parties.”

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, Global Crossing is or seeks to become an alternative local exchange
telecommunications company (“CLEC”) authorized to provide telecommunications services in
the states of Alabama, Florida, Georgia, Kentucky, Loulslana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the Parties wish to resell BellSouth’s telecommunications services and/or
interconnect their facilities, purchase network elements and other services, and exchange traffic
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 252 of the
Telecommunications Act of 1996 (“the Act™).

NOW THEREFORE, in consideration of the mutual agreements contained herein,
BellSouth and Global Crossing agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each Parties’
obligations under sections 251 and 252 of the Act. The resale, access and
interconnection obligations contained herein enable Global Crossing to provide
competing telephone exchange service to residential and business subscribers
within the territory of BeilSouth. The Parties agree that Global Crossing will not
be considered to have offered telecommunications services to the public in any
state within BellSouth’s region until such time as it has ordered services for resale
or interconnection facilities for the purposes of providing business and/or
residential focal exchange service to customers.

Version 1Q00:3/6/00
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Term of the Agreement

The term of this Agreement shall be two years, beginning April 25, 2000 and shall
apply to the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee. If as of the
expiration of this Agreement, a Subsequent Agreement (as defined in Section 2.2
below) has not been executed by the Parties, this Agreement shall continue on a
month-to-month basis while a Subsequent Agreement is being negotiated. The
Parties’ rights and obligations with respect to this Agreement after expiration shall
be as set forth in Section 2.4 below.

The Parties agree that by no later than one hundred and eighty (180) days prior to
the expiration of this Agreement, they shall commence negotiations with regard to
the terms, conditions and prices of resale and/or local interconnection to be
effective beginning on the expiration date of this Agreement (“Subsequent
Agreement”). .

If, within one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 2.2 above, the Parties are unable to satisfactorily negotiate
new resale and/or local interconnection terms, conditions and prices, either Party
may petition the Comumission to establish appropriate local interconnection and/or
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such
event, they shall encourage the Commission to issue its order regarding the
appropriate local interconnection and/or resale arrangements no later than the
expiration date of this Agreement. The Parties further agree that in the event the
Commission does not issue its order prior to the expiration date of this
Agreement, or if the Parties continue beyond the expiration date of this
Agreement to negotiate the local interconnection and/or resale arrangements
without Commission intervention, the terms, conditions and prices ultimately
ordered by the Commission, or negotiated by the Parties, will be effective
retroactive to the day following the expiration date of this Agreement.

Notwithstanding the foregoing, in the event that as of the date of expiration of this
Agreement and conversion of this Agreement to a month-to-month term, the
Parties have not entered into a Subsequent Agreement and either no arbitration
proceeding has been filed in accordance with Section 2.3 above, or the Parties
have not mutually agreed (where permissible) to extend the arbitration window for
petitioning the applicable Commission(s) for resolution of those terms upon

which the Parties have not agreed, then either Party may terminate this Agreement
upon sixty (60) days notice to the other Party. In the event that BellSouth
terminates this Agreement as provided above, BellSouth shall continue to offer
services to Global Crossing pursuant to the terms, conditions and rates set forth in
BellSouth's Statement of Generally Available Terms (SGAT) to the extent an
SGAT has been approved by the applicable Commission(s). If any state
Commission has not approved a BellSouth SGAT, then upon BellSouth's
termination of this Agreement as provided herein, BellSouth will continue to
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provide services to Global Crossing pursuant to BellSouth’s then current standard
interconnection agreement. [n the event that the SGAT or BellSouth's standard
interconnection agreement becomes effective as between the Parties, the Parties
may continue to negotiate a Subsequent Agreement, and the terms of such
Subsequent Agreement shall be effective retroactive to the day following
expiration of this Agreement.

Ordering Procedures

Global Crossing shall provide BellSouth its Carrier [dentification Code (CIC),
Operating Company Number (OCN}), Group Access Code (GAC) and Access
Customer Name and Address (ACNA) code as applicable prior to placing its first
order.

The Parties agree to adhere to the BellSouth Local Interconnection and Facility
Based Ordering Guide and Resale Ordering Guide, as appropriate for the services
ordered. '

Global Crossing shall pay charges for Operational Support Systems (OSS) as set
forth in this Agreement in Attachment 1 and/or in Attachment 2, 3, 5 and 7 as
applicable.

Parity

When Globat Crossing purchases, pursuant to Attachment 1 of this Agreement,
telecommunications services from BellSouth for the purposes of resale to end
users, BellSouth shall provide said services so that the services are equal in
quality, subject to the same conditions, and provided within the same provisioning
time intervals that BellSouth provides to its affiliates, subsidiaries and end users.
To the extent technically feasible, the quality of a Network Element, as well as the
quality of the access to such Network Element provided by BellSouth to Global
Crossing shall be at least equal in quality to that which BellSouth provides to
itself. The quality of the interconnection between the networks of BellSouth and
the network of Global Crossing shall be at a level that is equal to that which
BeilSouth provides itself, a subsidiary, an Affiliate, or any other party. The
interconnection facilities shall be designed to meet the same technical criteria and
service standards that are used within BellSouth’s network and shall extend to a
consideration of service quality as perceived by end users and service quality as
perceived by Global Crossing.

White Pages Listings

BellSouth shall provide Global Crossing and their customers access to white
pages directory listings under the following terms:
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Lis_tmgs. Global Crossing shall provide all new, changed and deleted listings on a
timely basis and BellSouth or its agent will include Global Crossing residential
andl business customer listings in the appropriate White Pages (residential and
business) or alphabetical directories. Directory listings will make no distinction
between Global Crossing and BellSouth subscribers.

Rgtes. BellSouth and Global Crossing will provide to each other subscriber
primary listing information in the White Pages for a non-recurring charge.

Procedures for Submitting Global Crossing Subscriber Information are found in
BeilSouth’s Ordering Guide for manually processed listings and in the Local
Exchange Ordering Guide for mechanically submitted listings.

Notwithstanding any provision(s) to the contrary, Global Crossing agrees to
provide to BellSouth, and BellSouth agrees to accept, Global Crossing’s
Subscriber Listing Information (SLI) relating to Global Crossing’s customers in
the geographic area(s) covered by this Interconnection Agreement. Global
Crossing authorizes BellSouth to release all such Global Crossing SLI provided to
BellSouth by Global Crossing to qualifying third parties via either license
agreement or BellSouth’s Directory Publishers Database Service (DPDS), General
Subscriber Services Tariff, Section A3 8.2, as the same may be amended from time
to time. Such CLEC SLI shall be intermingled with BellSouth’s own customer
listings of any other CLEC that has authorized a similar release of SLI. Where
necessary, BellSouth will use good faith efforts to obtain state commission
approval of any necessary modifications to Section A38.2 of its tariff to provide
for release of third party directory listings, including modifications regarding
listings to be released pursuant to such tariff and BeilSouth’s liability therunder.
BellSouth’s obligation pursuant to this Section shall not arise in any particular
state until the commission of such state has approved modifications to such tariff.

No compensation shall be paid to Global Crossing for BellSouth’s receipt of
Global Crossing

SLI, or for the subsequent release to third parties of such SLI. In addition, to the
extent BellSouth incurs costs on an ongoing basis to administer the release of
Global Crossing SLI, Global Crossing shall pay to BellSouth its proportionate
share of the reasonable costs associated therewith.

BellSouth shall not be liable for the content or accuracy of any SLI provided by
Global Crossing under this Agreement. Global Crossing shall indemnify, hold
harmiess and defend BellSouth from and against any damages, losses, liabilities,
demands claims, suits, judgments, costs and expenses (including but not limited to
reasonable attorneys’ fees and expenses) arising from BellSouth’s tariff
obligations or otherwise and resulting from or arising out of any third party’s
claim of inaccurate Global Crossing listings or use of the SLI provided pursuant to
this Agreement. BellSouth shall forward to Global Crossing any complaints

MR
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received by BellSouth relating to the accuracy or quality of Global Crossing
listings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.

Unlisted/Non-Published Subscribers. Global Crossing will be required to provide
to BellSouth the names, addresses and telephone numbers of all Global Crossing
customers that wish to be omitted from directories.

Inciusion of Global Crossing Customers in Directory Assistance Database.
BellSouth will include and maintain Global Crossing subscriber listings in
BellSouth’s Directory Assistance databases at no recurring charge and Global
Crossing shall provide such Directory Assistance listings at no recurring charge.
BellSouth and Global Crossing will formulate appropriate procedures regarding
lead-time, timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord Global Crossing’s
directory listing information the same level of confidentiality that BellSouth
accords its own directory listing information, and BellSouth shall limit access to
Global Crossing's customer proprietary confidential directory information to those
BellSouth employees who are involved in the preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to Global
Crossing subscribers at no charge or as specified in a separate BAPCO agreement.

Bona Fide Request/New Business Request Process for Further Unbundling
If Global Crossing is a facilities based provider or a facilities based and resale

provider, this section shall apply. BellSouth shall, upon request of Global
Crossing, provide to Global Crossing access to its network elements at any

‘technically feasible point for the provision of Global Crossing's

6.1
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telecommunications service where such access is necessary and failure to provide
access would impair the ability of Global Crossing to provide services that it
seeks to offer. Any request by Global Crossing for access to a network element,
interconnection option, or for the provisioning of any service or product that is not
already available shall be treated as a Bona Fide Request/New Business Request,
and shall be submitted to BellSouth pursuant to the Bona Fide Request/New
Business Request process set forth following.

A Bona Fide Request/New Business Request shall be submitted in writing to
Global Crossing’s Account Manager by Global Crossing and shall specificaily

iderss’, 1 sr=tuested service date, technical requirements, space requirements
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&Udfof such specifications that clearly define the request such that BellSouth has
§ufﬁc1ent information to analyze and prepare a response. Such a request also shall
include Global Crossing’s designation of the request as betng (i) pursuant to the
Telecommunications Act of 1996 or (ii) pursuant to the needs of the business.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information

To the extent technically feasible, BellSouth maintains call detail records for
Global Crossing end users for limited time periods and can respond to subpoenas
and court ordered requests for this information. BellSouth shail maintain such
information for Global Crossing end users for the same length of time it maintains
such information for its own end users.

Global Crossing agrees that BellSouth will respond to subpoenas and court
ordered requests delivered directly to BellSouth for the purpose of providing call
detail records when the targeted telephone numbers belong to Global Crossing end
users. Billing for such requests will be generated by BellSouth and directed to the
law enforcement agency initiating the request.

Where BeliSouth is providing to Global Crossing telecommunications services for
resale or providing to Global Crossing the local switching function, then Global
Crossing agrees that in those cases where Global Crossing receives subpoenas or
court ordered requests regarding targeted telephone numbers belonging to Global
Crossing end users, if Global Crossing does not have the requested information,
Global Crossing will advise the law enforcement agency initiating the request to
redirect the subpoena or court ordered request to BellSouth. Where the request has
been forwarded to BellSouth, billing for call detail information will be generated by
BellSouth and directed to the law enforcement agency initiating the request.

In all other instances, Global Crossing will provide Global Crossing end user
and/or other customer information that is available to Global Crossing in response
to subpoenas and court orders for their own customer records. When BellSouth
receives subpoenas or court ordered requests regarding targeted telephone numbers

“belonging to Global Crossing end users, BellSouth will advise the law enforcement
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agency initiating the request to redirect the subpoena or court ordered request to
Global Crossing.

Liability and Indemnification

BellSouth Liability. BellSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbiliable or uncollectible

Global Crossing revenues.

Globa] Crossing Liability. In the event that Global Crossing consists of two (2) or
more separate €. - "rth in the preamble to this Agreement, all such
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entities shall be jointly and severally liable for the obligations ot Global Crossing
under this Agreement.

Liability for Acts or Omissions of Third Parties. Neither BellSouth nor Global
Crossing shall be liable for any act or omission of another telecommunications
company providing a portion of the services provided under this Agreement.

Limitation of Liability.

Each Party’s liability to the other for any loss, cost, claim, injury or liability or
expense, including reasonable attorney’s fees relating to or arising out of any
negligent act or omission in its performance of this Agreement whether in contract
or in tort, shall be limited to a credit for the actual cost of the services or functions
not performed or improperly performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and
contracts with its Customer and third parties that relate to any service, product or
function provided or contemplated under this Agreement, that to the maximum
extent permitted by Applicable Law, such Party shall not be liable to Customer or
third Party for (i) any Loss relating to or arising out of this Agreement, whether in
contract, tort or otherwise, that exceeds the amount such Party would have
charged that applicable person for the service, product or function that gave rise to
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to
place in its tariffs or contracts such limitations of liability, and the other Party
incurs a Loss as a result thereof, such Party shall indemnify and reimburse the
other Party for that portion of the Loss that would have been limited had the first
Party included in its tariffs and contracts the limitations of liability that such other
Party included in its own tariffs at the time of such Loss.

Neither BellSouth nor Global Crossing shall be liable for damages to the other’s
terminal location, POI or other company’s customers’ premises resulting from the
furnishing of a service, including, but not limited to, the instatlation and removal
of equipment or associated wiring, except to the extent caused by a company’s
negligence or willful misconduct or by a company’s failure to properly ground a

- local loop after disconnection.

844
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Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, economic loss
or lost business or profits, damages arising from the use or performance of
equipment or software, or the loss of use of software or equipment, or accessories
attached thereto, delay, error, or loss of data. In connection with this limitation of
liability, each Party recognizes that the other Party may, from time to time,
provide advice, make recommendations, or supply other analyses related to the
Services, or facilities described in this Agreement, and, while each Party shall use
ditigent efforts in this regard, the Parties acknowledge and agree that this
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limitation of liability shall apply to provision of such advice, recommendations.
and-analyses.

Indemnification for Certain Claims. The Party providing services hereunder, its
affiliates and its parent company, shall be indemnified, defended and held
harmiess by the Party receiving services hereunder against any claim, loss or
damage arising from the receiving company’s use of the services provided under
this Agreement pertaining to (1) claims for libel, slander or invasion of privacy
anising from the content of the recetving company’s own communications, or (2)
any claim, loss or damage claimed by the customer of the Party receiving services
arising from such company’s use or reliance on the providing company’s services,
actions, duties, or obligations arising out of this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. Global Crossing is
strictly prohibited from any use, including but not limited to in sales, in marketing
or advertising of telecommunications services, of any BellSouth name, service
mark or trademark.

Ownership of Intellectual Property. Any intellectual property which originates
from or is developed by a Party shall remain in the exclusive ownership of that

Party. Except for a limited license to use patents or copyrights to the extent

-necessary for the Parties to use any facilities or equipment (including software) or

Version | Q00:3/6/00

to receive any service solely as provided under this Agreement, no license in
patent, copyright, trademark or trade secret, or other proprietary or intellectual
property right now or hereafter owned, controlled or licensable by a Party, is
granted to the other Party or shall be implied or arise by estoppel. It is the
responsibility of each Party to ensure at no additional cost to the other Party that it
has obtained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party to use
any facilities or equipment (inciuding software), to receive any service, or to
perform its respective obligations under this Agreement.

nosrAte g
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Indemnification. The Party providing a service pursuant to this Agreement will
detend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party
of such service and will indemnify the receiving Party for a;ly damages awarded
based solely on such claims in accordance with Section 8 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party who owns
the affected network is likely to become, the subject of a claim, action, suit, or
proceeding based on intellectual property infringement, then said Party shall
promptly and at its sole expense, but subject to the limitations of liability set forth
below:

modify or replace the applicable facilities or equipment (including software) while
maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may,
terminate, upon reasonable notice, this-contract with respect to use of, or services
provided through use of, the affected faciliti_es or eqdipment (including software),
but solely to the extent required to avoid the infringement claim.

Exception to Obligations. Neither Party’s obligations under this Section shall
apply to the extent the infringement is caused by: (i) modification of the facilities
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of
the facilities or equipment (including software) in combination with equipment or
facilities (including software) not provided or authorized by the indemnitor
provided the facilities or equipment (including software) would not be infringing
if used alone; (ii1) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (iv) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed on notice
to discontinue use as set forth herein. ‘

.Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive

remedies and obligations with respect to a third party claim of intellectual
property infringement arising out of the conduct of business under this

Agreement.

Proprietary and Confidential Information

Proprietary and Confidential Information: Defined. It may be necessary for
BellSouth and Global Crossing, each as the “Discloser,” to provide to the other

party, as “Recipient,” certain proprietary and confidential information( including
trade secret information) including but not limited to technicai, financiali,
marketing, staffing and business plans and information-~. i infarmation, ,
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proposals, request for proposals, specifications, drawings, prices. costs,
proeedures, processes, business systems, software programs, techniques, customer
account data, call detail records and like information (collectively the
D1_scloser’s“[nformation”). All Information shall be provided to Recipient in
written or other tangible or electronic form, clearly marked with a confidential
and, proprietary notice . Information orally or visually provided to Recipient
must be designated by Discloser as confidential and proprietary at the time of such
disclosure and must be reduced to writing marked with a confidential and
proprietary notice and provided to Recipient within thirty (30) calendar days after
such oral or visual disclosure,

Use and Protection of Information. Recipient shall use the Information solely for
the purpose(s) of performing this Agreement, and Recipient shall protect
Information from any use, distribution or disclosure except as permitted
hereunder. Recipient will use the same standard of care to protect Information as
Recipient uses to protect its own similar confidential and proprietary information,
but not less than a reasonable standard of care. Recipient may disclose
Information solely to the Authorized Representatives of the Recipient who (a)
have a substantive need to know such Information in connection with performance
of the Agreement; (b) have been advised of the confidential and proprietary nature
of the Information; and {c) have personally agreed in writing to protect from
unauthorized disclosure all confidential and proprietary information, of whatever
source, to which they have access in the course of their employment. “Authorized
Representatives” are the officers, directors and employees of Recipient and its
Affiliates, as well as Recipient’s and its Affiliates’ consultants, contractors,
counsel and agents, * Affiliates” means any company that is owned in whole or in
part, now or in the future, directly or indirectly through a subsidiary, by a party
hereto.

Ownership, Copying & Return of Information.” Information remains at all times
the property of Discloser. Recipient may make tangible or electronic copies,
notes, surnmaries or extracts of Information only as necessary for use as
authorized herein. All such tangible or electronic copies, notes, summaries or
extracts must be marked with the same confidential and proprietary notice as

- appears on the original. Upon Discloser’s request, all or any requested portion of

10.4
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the Information (including, but not limited to, tangible and electronic copies,
notes, summaries or extracts of any information) will be promptly returned to
Discloser-or destroyed , and Recipient will provide Discloser with written
certification stating that such Information has been returned or destroyed.

Exceptions . Discloser’s Information does not include: (a) any information
publicly disclosed by Discloser; (b) any information Discloser in writing
authorizes Recipient to disciose without restriction; (c) any information already
lawfully known to Recipient at the time it is disclosed by the Discloser, without
an obligation to keep confidential; or (d) any information Recipient lawfully
obtains from any source other than Discloser, provided that such sov-ce s » "y
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discl.osed and/or independently developed such information. [f Recipient is
reqmred to provide Information to any court or government agency pursuant to
wntten court order, subpoena, regulation or process of law, Recipient must first
provided Discloser with prompt written notice of such requirement and cooperate
with Discloser to appropriately protect against or limit the scope of such
disclosure. To the fullest extent permitted by law, Recipient will continue to
protect as confidential and proprietary all Information disclosed in response to a
written court order, subpoena, regulation or process of law.

Equitable Relief. Recipient acknowledges and agrees that any breach or
threatened breach of this Agreement is likely to cause Discloser irreparable hamm
for which money damages may not be an appropriate or sufficient remedy.
Recipient therefore agrees that Discloser or its Affiliates, as the case may be, are
entitled to receive injunctive or other equitable relief to remedy or prevent any
breach or threatened breach of this Agreement. Such remedy is not the exclusive
remedy for any breach or threatened breach of this Agreement, but is in addition
to all other rights and remedies available at law or in equity.

Survival of Confidentiality Obligations. The parties’ rights and obligations under
this Section 10 shall survive and continue in effect until two (2) years after the
expiration or termination date of this Agreement with regard to all Information
exchanged during the térm of this Agreement. Thereafter, the parties’ rights and
obligations hereunder survive and continue in effect with respect to any
Information that is a trade secret under applicable law.

Assignments

Any assignment by either Party to any non-affiliated entity of any right, obligation
or duty, or of any other interest hereunder, in whole or in part, without the prior
written consent of the other Party shail be void. A Party may assign this
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate
company of the Party without the consent of the other Party. All obligations and
duties of any Party under this Agreement shall be binding on all successors in
interest and assigns of such Party. No assignment or delegation hereof shail

relieve the assignor of its obligations under this Agreement in the event that the

12.
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assignee fails to perform such obligations.

Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any dispute
arisés as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, either Party may petition the
Commission for a resolution of the dispute. However, each Party reserves any
rights it may have to seek judicial review of any ruling made by the Commission
concerning this Agreement.
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Taxes

Deﬁnition. For purposes of this Section, the terms “'taxes™ and “fees" shall
include but not limited to federal, state or local sales. use, excise, gross receipts or
other taxes or tax-like fees of whatever nature and however designated (including
tariff surcharges and any fees, charges or other payments, contractual or
otherwise, for the use of public streets or rights of way, whether designated as
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect
to the services furnished hereunder or measured by the charges or payments
therefore, excluding any taxes levied on income.

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.

Taxes and fees imposed on the providing Party, which are not permitted or
required to be passed on by the providing Party to its customer, shall be borne and
paid by the providing Party.

Taxes and fees imposed on the purchasmg Party, which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By
Providing Party.

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing
Party, even if the obligation to collect and/or remit such taxes or fees is placed on
the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service is billed. '

-If the purchasing Party determines that in its opinion any such taxes or fees are not

payable, the providing Party shall not bill such taxes or fees to the purchasing
Party if the purchasing Party provides written certification, reasonably satisfactory
to the providing Party, stating that it is exempt or otherwise not subject to the tax
or fee, setting forth the basis therefor, and satisfying any other requirements under
applicable law. If any authority seeks to collect any such tax or fee that the
purchasing Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may contest
the same in good faith, at its own expense. In any such contest, the purchasing
Party shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing Party and the taxing authority.
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In .th? event that all or any portion of an arnount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

Ifitis ‘ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (including reasonable attomey fees) with
respect thereto, which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possibie, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

Taxes and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be borne by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any

-such taxes and fees regardless of whether they are actually billed by the providing

13.4.3
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Party at the time that the respective service is billed.

If the purchasing Party disagrees with the providing Party’s determination as to
the application or basis for any such tax or fee, the Parties shall consult with
respect to the imposition and billing of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimate responsibility for determining
whether and to what extent any such taxes or fees are applicable, and the
purchasing Party shall abide by such determination and pay such taxes or fees to
the providing Party. The providing Party shall further retain ultimate
responsibility for determining whether and how to contest the imposition of such
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taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shall be at the purchasing Party's expense.

[n the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee. or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

If it is ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other reasonable charges or payable expenses (including reasonable attorney
fees) with respect thereto, which are incurred by the providing Party in connection
with any claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party
shall cooperate fully by providing records, testimony and such additional
information or assistance as may reasonably be necessary to pursue the contest.
Further, the other Party shall be reimbursed for any reasonable and necessary out-
of-pocket copying and travel expenses incurred in assisting in such contest.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder, is either
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directly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or like acts of God, wars, revolution, civil commotion,
explosion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns,
picketing, or boycotts, unavailability of equipment from vendor, changes
requested by Customer, or any other circumstances beyond the reasonable control
and without the fault or negligence of the Party affected, the Party affected, upon
giving prompt notice to the other Party, shall be excused from such performance
on a day-to-day basis to the extent of such prevention, restriction, or interference
(and the other Party shall likewise be excused from performance of its obligations
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ona lday-to-day basis until the delay, restriction or interference has ceased):
provided however, that the Party so affected shall use diligent efforts to avoid or
remove such causes of non-performance and both Parties shalt proceed whenever
such causes are removed or cease.

Year 2000 Compliance

Each Party warrants that it has implemented a program the goal of which is to
ensure that all software, hardware and related materials (collectively cailed
“Systems”) delivered, connected with BeliSouth or supplied in the furtherance of
the terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates falling on or after January 1, 2000, in the same
manner, and with the same functionality as such software records, stores,
processes and calendar dates falling on or before December 31, 1999; and (ii)
shall include without limitation date data century recognition, calculations that
accommodate same century and multicentury formulas and date values, and date
data interface values that reflect the century.

Modification of Agreement

BellSouth shall make available, pursuant to 47 USC § 252 and the FCC rules and
regulations regarding such availability, to Global Crossing any interconnection,
service, or network element provided under any other agreement filed and approved
pursuant to 47 USC § 252. The Parties shall adopt all rates, terms and conditions
concemning such other interconnection, service or network element and any other
rates, terms and conditions that are interrelated or were negotiated in exchange for
or in conjunction with the interconnection, service or network element being
adopted. The adopted interconnection, service, or network element and agreement
shall apply to the same states as such other agreement and for the identical term of
such other agreement.

If Global Crossing changes its name or makes changes to its company structure or
identity due to a merger, acquisition, transfer or any other reason, it is the
responsibility of Global Crossing to notify BellSouth of said change and request that
an amendment to this Agreement, if necessary, be executed to reflect said change.

No modification, amendment, supplement to, or waiver of the Agreement or any of
its provisions shall be effective and binding upon the Parties unless it is made in
writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that the
executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language in this Agreement. Neither Party waives its rights to appeal or
otherwise challenge any such decision(s) and each Party reserves all of its rights to
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pursue any and all legal and/or equitable remedies, including appeals of any such
decsions),

In the event that any effective legislative, regulatory, judicial or other legal action
materially affects any material terms of this Agreement, or the ability of Global
Crossing or BellSouth to perform any material terms of this Agreement, Global
Crossing or BellSouth may, on thirty (30) days’ written notice require that such
terms be renegotiated, and the Parties shall renegotiate in good faith such mutually
acceptable new terms as may be required. In the event that such new terms are not
renegotiated within ninety (90) days after such notice, the Dispute shall be referred
to the Dispute Resolution procedure set forth in Section 12.

If any provision of this Agreement, or the application of such provision to either
Party or circumstance, shall be held invalid, the remainder of the Agreement, or the
application of any such provision to the Parties or circumstances other than those to
which it is held invalid, shall not be effective thereby, provided that the Parties shall
attempt to reformulate such invalid provision to give effect to such portions thereof
as may be valid without defeating the intent of such provision.

Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to exercise
any option which is herein provided, or to require performance of any of the
provisions hereof shall in no way be construed to be a waiver of such provisions or
options, and each Party, notwithstanding such failure, shall have the right thereafter
to insist upon the specific performance of any and all of the provisions of this

Agreement.
Governing Law

This Agreement shail be governed by, and construed and enforced in accordance
with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

-Arm’s Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that this
Agreement is in the best interests of all Parties.

Notices
Every notice, consent, approval, or other communications required or

contemplated by this Agreement shail be in writing and shail be delivered in
person or given by postage prepaid mail, address to:
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BellSouth Telecommunications, Inc,

CLEC Account Team

9" Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W, Peachtree St.
Atlanta, GA 30375

Global Crossing Local Services, Inc. and Global Crossing
Telemanagment, Inc,

Chris Poynter
180 South Clinton Avenue
" Rodchester, New York 14646

or at such other address as the intended recij:ignt previously shall have designated
by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail.
Unless otherwise p:ovided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and in
the absence of such record of delivery, it shall be presumed to have been delivered
the fifth day, or next business day after the fifth day, after it was deposited in the
mails.

BellSouth shall provide Global Crossing notice via Internet posting of price
changes and of changes to the terms and conditions of services available for

resale.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party hereof
shall apply in the interpretation of this Agreement.

Headings of No Force or Effect
The headings of Articles and Sections of this Agreement are for convenience of

reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.
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Multiple Counterparts
This Agreement may be executed multiple counterparts, each of which shall be

deemed an original, but all of which shall together constitute but one and the same
document.

Implementation of Agreement

If Global Crossing is a facilities based provider or a facilities based and resale
provider, this section shall apply. Within 60 days of the execution of this
Agreement, the Parties will adopt a schedule for the implementation of the
Agreement. The schedule shall state with specificity time frames for submission
of including but not limited to, network design, interconnection points, collocation
arrangement requests, pre-sales testing and full operational time frames for the
business and residential markets. An implementation template to be used for the
implementation schedule is contained in Attachment 10 of this Agreement.

Filing of Agreement

Upon execution of this Agreement it shall be filed with the appropriate state
regulatory agency pursuant to the requirements of Section 252 of the Act. If the
regulatory agency imposes any filing or public interest notice fees regarding the
filing or approval of the Agreement, Global Crossing shall be responsible for
publishing the required notice and the publication and/or notice costs shall be
bomme by Global Crossing.

Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior Agreements between the
Parties relating to the subject matter contained herein and merges all prior
discussions between them, and neither Party shall be bound by any definition,
condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized officer or representative of the
Party to be bound thereby.

This Agreement may include attachments with provisions for the following
services:

Network Elements and Other Services
Local Interconnection

Resale

Collocation
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The following services are included as options for purchase by Glebal
Crossing. Global Crossing shall elect said services by written request to its
Account Manager if applicable.

Optional Daily Usage File (ODUF)

Enhanced Optional Daily Usage File (EODUF)

Access Daily Usage File (ADUF)

Line Information Database (LIDB) Storage

Centralized Message Distribution Service (CMDS)

Calling Name (CNAM)

IN WITNESS WHEREOQF, the Parties have executed this Agreement the day and year above first
written.

BeliSouth Telecommunications, Inc. Global Crossing Local Services, Inc. and

Global Crossing Telemanagment, Inc.
!
P
]

- — s° L . . sw 80 ' =
P o \——--_f—-—’ o Y

Signature 7 “Signature
Jerry D. Hendrix i, -
Name Name
Sr. Director — Interconnection Services I
Title Title
/ /
~ 25 0o
/ Date Date
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of
this paragraph, the term “own” means to own an equity interest (or equivalent thereof) of more
than 10 percent.

Centralized Message Distribution System is the Telcordia (formerly BellCore) administered
national system, based in Kansas City, Missouri, used to exchange Exchange Message Interface
(EMI) formatted data among host companies.

Commission is defined as the appropriate regulatory agency in each of BellSouth’s nine state
region, Alabama, Florida, Georgla, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

Daily Usage File is the compilation of messages or copies of messages in standard Exchange
Message Interface (EMI) format exchanged from BellSouth to a CLEC.

- Exchange Message Interface is the nationally administered standard format for the exchange of
data among the Exchange Carriers within the telecommunications industry.

Information Service means the offering of a capability for generating, acquiring, storing,
transforming, processing, retrieving, utilizing, or making available information via
telecommunications, and includes electronic publishing, but does not include any use of any such
capability for the management, control, or operation of a telecommunications system or the
management of a telecommunications service.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a cornpany
other than the company in whose service area such charges were incurred. ICS on a national
level includes third number and credit card calls and is administered by Telcordia (formerly
BellCore)’s Calling Card and Third Number Settlement System (CATS). Included is traffic that
originates in one Regional Bell Operating Company’s (RBOC) territory and bills in another
RBOC’s territory.

Intermediary function is defined as the delivery of traffic from Global Crossing; a CLEC other
than Global Crossing or another telecommunications carrier through the network of BellSouth or
Global Crossing to an end user of Global Crossing; a CLEC other than Global Crossing or
another telecommunications carrier.

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on each
Party’s local network so that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; 2)
the LEC network features, functions, and capabilities set forth in this Agreement; and 3) Service
Provider Number Portability sometimes referred to as temn-»~ telephone number portability to
be implemented pursuant to the terms of this Agreeme...
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Local Traffic is defined as any telephone call that originates in one exchange and terminates in
either the same exchange, or other local calling area associated with the originating exchange as
defined and specified in Section A3 of BellSouth's General Subscriber Service Tariff. As
clarification of this definition and for reciprocal transport and termination compensation, Local
Traffic does not include traffic that originates from or is directed to or through an enhanced
service provider or information service provider. As further clarification, Local Traffic does not
include calls that do not transmit information of the user’s choosing. In any event, neither Party
will pay reciprocal compensation to the other if the “traffic” to which such reciprocal
compensation would otherwise apply was generated, in whole or in part, for the purpose of
creating an obligation on the part of the originating carrier to pay reciprocal compensation for
such traffic.

Message Distribution is routing determination and subsequent delivery of message data from
one company to another. Also included is the interface function with CMDS, where appropriate.

Multiple Exchange Carrier Access Billing (“MECAB”) means the document prepared by the
Billing Committee of the Ordering and Billing Forum (“OBF:), which functions under the
auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry
Solutions (“ATIS"™) and by Telcordia (formerly BellCore) as Special Report SR-BDS-000983,
Containing the recommended guidelines for the billing of Exchange Service access provided by
two or more LECs and/or CLECs or by one LEC in two or more states within a single LATA.

Network Element is defined to mean a facility or equipment used in the provision of a
telecommunications service. Such term may include, but is not limited to, features, functions,
and capabilities that are provided by means of such facility or equipment, including but not
limited to, subscriber numbers, databases, signaling systems, and information sufficient for
billing and collection or used in the transmission, routing, or other provision of a
telecommunications service. BellSouth offers access to the Network Elements, unbundled loops;
network interface device; sub-loop elements; local switching; transport; tandem switching;
operator systems; signaling; access to call-related databases; dark fiber as set forth in Attachment
2 of this Agreement.

Non-Intercompany Settlement System (NICS) is the Telcordia (formerly BellCore) system that
calculates non-intercompany settlements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of Interstate Usage (PTU) is defined as a factor to be applied to terminating access
services minutes of use to obtain those minutes that should be rated as interstate access services
minutes of use. The numerator includes all interstate “non-intermediary” minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator includes ail “non-intermediary”, local, interstate, intrastate, toll and access minutes
of use adjusted for service provider number portability less all minutes attributable to terminating
Party pays serv:m
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Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes
of use. The numerator shall include all “non-intermediary” local minutes of use adjusted for
those minutes of use that only apply local due to Service Provider Number Portability. The
denominator is the total intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Portability less intrastate terminating Party pays minutes
of use.

Revenue Accounting Office (RAO) Status Company is a local exchange company/alternate
focal exchange company that has been assigned a unique RAO code. Message data exchanged
among RAQ status companies is grouped (i.e. packed) according to From/To/Bill RAO
combinations.

Service Control Points (“SCPs”) are defined as databases that store information and have the
ability to manipulate data required to offer particular services.

Signal Transfer Points (“STPs”) are signaling message switches that interconnect Signaling
Links to route signaling messages between switches and databases. STPs enable the exchange of
Signaling System 7 (“SS7”) messages between switching’elements, database elements and STPs.
STPs provide access to various BellSouth and third party network elements such as local

* switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages between carrier
switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps
transmission paths between Global Crossing designated Signaling Points of Interconnection that
provide a diverse transmission path and cross connect to a BellSouth Signal Transfer Point.

Telecommunications means the transmission, between or among points specified by the user, of
information of the user’s choosing, without change in the form or content of the information as
sent and received.

Telecommunications Service means the offering of telecommunications for a fee directly to the
public, or to such classes of users as to be effectively available directly to the public, regardiess
of the facilities used.

Telecommunications Act of 1996 (“Act”™) means Public Law 104-104 of the United States

Congress effective February 8, 1996. The Act amended the Communications Act of 1934 (47,
U.S.C. Section ] et. seq.).
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RESALE

Discount Rates

The discount rates applied to Global Crossing purchases of BellSouth
Telecommunications Services for the purpose of resale shall be as set forth in Exhibit
A. Such discount shall reflect the costs avoided by BellSouth when selling a service
for wholesale purposes.

Definition of Terms

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone
company certificated by the public service commissions of BellSouth’s franchised
area to provide local exchange service within BellSouth's franchised area.

CUSTOMER OF RECORD means the entity responsible for placing application for
service; requesting additions, rearrangements, maintenance or discontinuance of
service; payment in full of charges incurred such as non-recurring, monthly recurring,
toll, directory assistance, etc.

DEPOSIT means assurance provided by a customer in the form of cash, surety bond
or bank letter of credit to be held by BellSouth.

END USER means the ultimate user of the telecommunications services.

END USER CUSTOMER LOCATION means the physical location of the premises
where an end user makes use of the telecommunications services.

NEW SERVICES means functions, features or capabilities that are not currently
offered by BellSouth. This includes packaging of existing services or combining a
new function, feature or capability with an existing service.

RESALE means an activity wherein a certificated CLEC, such as Global Crossing
subscribes to the telecommunications services of BellSouth and then offers those
telecommunications services to the public

Version 1Q00:3/6/00




2.8

3.1

3.2

33

33.1

332

3.3.3

34

Attachment 1
Page 4

RESALE SERVICE AREA means the area, as defined in a public service commiission
approved certificate of operation, within which a CLEC, such as Global Crossing,
may offer resold local exchange telecommunications service.

General Provisions

Global Crossing may resell the tariffed local exchange and tol! telecommunications
services of BellSouth contained in the General Subscriber Service Tariff and Private
Line Service Tariff subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the exclusions and limitations on services available
for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by
this reference.

All of the negotiated rates, terms and conditions set forth in this Attachment pertain to
the resale of BellSouth’s retail telecommunications services and other services
specified in this Attachment. BellSouth shall make available telecommunications
services for resale at the discount rates set forth in Exhibit A to this Agreement and
subject to the exclusions and limitations set forth in Exhibit B to this Agreement.
BellSouth does not however waive its rights to appeal or otherwise challenge any
decision regarding resale that resulted in the discount rates contained in Exhibit A or
the exclusions and limitations contained in Exhibit B. BellSouth reserves the right to
pursue any and all legal and/or equitable remedies, including appeals of any decisions.
If such appeais or challenges result in changes in the discount rates or exclusions and
limitations, the parties agree that appropriate modifications to this Agreement will be
made promptly to make its terms consistent with the outcome of the appeal.

Global Crossing may purchase resale services from BellSouth for their own use in
operating their business. The resale discount will apply to those services under the
following conditions:

Global Crossing must resell services to other end users.

Global Crossing must order services through resale interfaces, i.e., the Local Carrier
Service Center (LCSC) and/or appropriate Resale Account Teams pursuant to Section
3 of the General Terms and Conditions.

Global érbssing cannot be a competitive local exchange telecommunications
company for the single purpose of seiling to themselves.

The provision of services by BellSouth to Global Crossing does not constitute a joint
undertaking for the furnishing of any service.

- Shal LU
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Global Crossing will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and
expect payment from Global Crossing for said services.

Global Crossing will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement. BellSouth shall have no contact with the end user except
to the extent provided for herein.

BellSouth will continue to bill the end user for any services that the end user specifies
it wishes to receive directly from BeliSouth.

BellSouth maintains the right to serve directly any end user within the service area of
Global Crossing. BellSouth will continue to directly market its own
telecommunications products and services and in doing so may establish independent
relationships with end users of Global Crossing,

Neither Party shall interfere with the right of any person or entity to obtain service
directly from the other Party. :

Current telephone numbers may normally be retained by the end user and are assigned
to the service furnished. However, neither Party nor the end user has a property right
to the telephone number or any other call number designation associated with services
furnished by BellSouth, and no right to the continuance of service through any
particular central office. BellSouth reserves the right to change such numbers, or the
central office designation associated with such numbers, or both, whenever BeilSouth
deems it necessary to do so in the conduct of its business and in accordance with
BellSouth practices and procedures on a nondiscriminatory basis.

For the purpose of the resale of BellSouth’s telecommunications services by Giobal
Crossing, BellSouth will provide Global Crossing with an on line access to telephone
numbers for reservation on a first come first serve basis. Such reservations of
telephone numbers, on a pre-ordering basis shall be for a period of nine (9) days.
Global Crossing acknowledges that there may be instances where there is a shortage
of telephone numbers in a particular Common Language Location Identifier Code
(CLLIC) and in such instances BellSouth may request that Global Crossing cancel its
reservations of numbers. Global Crossing shall comply with such request.

Further, upon Global Crossing’s request, and for the purpose of the resale of
BellSouth’s telecommunications services by Global Crossing, BellSouth will reserve
up to 100 telephone numbers per CLLIC, for Global Crossing’s sole use. Such
telephone number reservations shail be valid for ninety (90) days from the reservation
date. Glo“<* >~ ring acknowledges that there may be instances where there is a

Version 1Q00:3/6/00




313

3.14

3.16

3.17

3.18

3.18.1

3.18.2
3.183
3.184

3.19

3.20

Attachment |
Page 6

shortage of telephone numbers in a particular CLLIC and in such instances BellSouth
shall use its best efforts to reserve for a ninety (90) day period a sufficient quantity of
Global Crossing’s reasonable need in that particular CLLIC.

Service is furnished subject to the condition that it will not be used for any unlawful
purpose.

Service will be discontinued if any law enforcement agency advises that the service
being used is in violation of the law.

BellSouth can refuse service when it has grounds to believe that service will be used
in violation of the law.

BeliSouth accepts no responsibility to any person for any unlawful act committed by
Global Crossing or its end users as part of providing service to Global Crossing for
purposes of resale or otherwise. :

BellSouth will cooperate fully with law enforcement agencies with subpoenas and
court orders for assistance with BellSouth's end users, pursuant to Section 7 of the
General Terms and Conditions

The characteristics and methods of operation of any circuits, facilities or equipment
provided by any person or entity other than BeilSouth shall not:

Interfere with or impair service over any facilities of BellSouth, its affiliates, or its
connecting and concwrring carriers involved in its service; or

Cause damage to BeilSouth’s plant;
Impair the privacy of any communications; or
Create hazards to any BellSouth employees or the public.

If Global Crossing utilizes a BeliSouth resold telecommunications service in a
manner other than which the service was originally intended as described in
BeliSouth’s retail tariffs, Global Crossing has the responsibility to notify BellSouth.
BellSouth will only provision and maintain said service consistent with the terms and
conditions of the tariff describing said service.

Facilities and/or equipment utilized by BeliSouth to provide service to Global
Crossing remain the property of BellSouth.

Foai
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White page directory listings will be provided in accordance with Section 5 of the
General Terms and Conditions.

BeliSouth provides electronic access to customer record information. Access is
provided through the Local Exchange Navigation System (LENS) and the
Telecommunications Access Gateway (TAG). Customer Record Information includes
but is not limited to, customer specific information in CRIS and RSAG. In addition,
Global Crossing shall provide to BellSouth access to customer record information
including electronic access where available. Otherwise, upon request by BellSouth
Global Crossing shall provide paper copies of customer record information within a
reasonable period of time by BellSouth. Customer Record Information is equivalent
to but not limited to the type of customer specific information contained in CRIS and
RSAG. The Parties agree not to view, copy, or otherwise obtain access to the
customer record information of any customer without that customer's permission, and
further agrees that Global Crossing and BellSouth will obtain access to customer
record information only in strict compliance with applicable laws, rules, or
regulations of the State in which the service is provided.

All costs incurred by BellSouth to develop and implement operational interfaces shall
be recovered from Resellers who utilize the services. Charges for use of Operational
Support Systemns (OSS) shall be as set forth in Exhibit A of this Attachment.

Where available to BellSouth’s end users, BellSouth shal! provide the following

telecommunications services at a discount to allow for voice mail services:

o Simplified Message Desk Interface - Enhanced (“SMDI-E™)

o Simplified Message Desk Interface (“SMDI”)

o Message Waiting Indicator (“MWT”) stutter dialtone and message waiting light
feature capabilities

e Call Forward on Busy (“CF/B”)

e Call Forward Don’t Answer (“CF/DA™)

Further, BellSouth messaging services set forth in BellSouth’s Messaging Service
Information Package shall be made available for resale without the wholesale
discount.

BellSouth shall provide branding for, or shall unbrand, voice mail services to Global
Crossing per the Bona Fide Request/New Business Request process as set forth in
Section 6 of the General Terms and Conditions.
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BellSouth’s Inside Wire Maintenance Service Plans may be made available for resale
at rates, terms and conditions as set forth by BeliSouth and without the wholesale
discount.

If Global Crossing requires a special assembly Global Crossing agrees to pay the costs
incurred by BellSouth for providing the requested special assembly. The costs will be
provided to Global Crossing prior to providing the service. Such costs could include
both recurring and non-recurring charges and shall exclude any cost attributable to
any marketing ,billing collection or other costs that will be avoided by BellSouth in
prowiding service to Global Crossing .

Recovery of charges associated with implementing Number Portability through
monthly charges assessed to end users has been authorized by the FCC. This end user
line charge will be billed to Resellers of BellSouth’s telecommunications services and
will be as filed in FCC No. 1. This charge is not discounted.

BellSouth shall provide 911/E911 for Global Crossing customers in the same manner
that it is provided to BellSouth customers. BellSouth shall provide and validate
Global Crossing customer information to the PSAP. BellSouth shall use its service
order process to update and maintain, on the same schedule that it uses for its
customers, the Global Crossing customer service information in the ALI/DMS
(Automatic Location Identification/Location Information) databases used to support
911/E911 services.

Pursuant to 47 CFR Section 51.617, BellSouth will bill Global Crossing end users
common line charges identical to the end user common line charges BellSouth bills
its end users.

BellSouth’s Provision of Services to Global Crossing
Global Crossing agrees that its resale of BellSouth services shall be as follows:

The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospital PBX services are the only telecommunications services available
for resale to Hotel/Motel and Hospital end users, respectively. Similarly, Access Line
Service for Customer Provided Coin Telephones is the only local service available for
resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service
customers can only be soid those local exchange access services available in
BellSouth’s A23 Shared Tenant Service Tariff in the states of Florida, Georgia, North
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Carolina and South Carolina, and in A27 in the states of Alabama, Kentucky,
Louisiana, Mississippi and Tennessee.

BeliSouth reserves the right to periodically audit services purchased by Global
Crossing to establish authenticity of use. Such audit shall not occur more than once in
a calendar year. Global Crossing shall make any and all records and data available to
BellSouth or BellSouth’s auditors on a reasonable basis. BellSouth shall bear the cost
of said audit.

Resold services can only be used in the same manner as specified in BellSouth’s
Tariffs. Resold services are subject to the same terms and conditions as are specified
for such services when furnished to an individual end user of BeliSouth in the
appropriate section of BellSouth’s Tariffs. Specific tariff features (e.g. a usage
allowance per month), shall not be aggregated across multiple resold services.

Global Crossing may resell services only within the specific resale service area as
defined in its certificate.

Telephone numbers transmitted via any resold service feature are intended solely for
the use of the end user of the feature. Resale of this information is prohibited.

Maintenance of Services

Global Crossing will adopt and adhere to the standards contained in the applicable
CLEC Work Center Operational Understanding Agreement regarding maintenance
and installation of service.

Services resold pursuant to this Attachment and BellSouth’s General Subscriber
Service Tariff and Private Line Service Tariff and facilities and equipment provided
by BellSouth shall be maintained by BellSouth.

Global Crossing or its end users may not rearrange, move, disconnect, remove or
attempt to repair any facilities owned by BellSouth, other than by connection or
disconnection to any interface means used, except with the written consent of
BellSouth.

Global Crossing accepts responsibiiity to notify BellSouth of situations that arise that
may result in a service problem.

Global Crossing will be BellSouth's singte point of contact for all repair calls on
behalf of Global Crossing’s end users. The parties agree to provide one another with
toll-free contact numbers for such purposes. :
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Global Crossing will contact the appropriate repair centers in accordance with
procedures established by BellSouth.

For all repair requests, Global Crossing accepts responsibility for adhering to
BellSouth's prescreening guidelines prior to referring the trouble to BellSouth.

BeilSouth will bill Global Crossing for handling troubles that are found not to be in
BellSouth's network pursuant to its standard time and material charges. The standard
time and material charges will be no more than what BellSouth charges to its retail
customers for the same services.

BellSouth reserves the right to contact Global Crossing’s end users, if deemed
necessary, for maintenance purposes.

Establishment of Service

After receiving certification as a local exchange company from the appropriate
regulatory agency, Global Crossing will provide the appropnate BellSouth service
center the necessary documentation to enable BellSouth to establish a master account
for Global Crossing’s resold services. Such documentation shall include the
Application for Master Account, proof of authority to provide telecommunications
services, an Operating Company Number ("OCN") assigned by the National
Exchange Carriers Association ("NECA") and a tax exemption certificate, if
applicable. When necessary deposit requirements are met, BellSouth will begin
taking orders for the resale of service.

Service orders will be in a standard format designated by BellSouth.

When notification is received from Global Crossing that a current end user of
BellSouth will subscribe to Global Crossing’s service, standard service order intervals
for the appropriate class of service will apply.

BellSouth will not require end user confirmation prior to establishing service for
Global Crossing’s end user customer. Global Crossing must, however, be able to
demonstrate end user authorization upon request.

Global Crossing will be the single point of contact with BellSouth for all subsequent
ordering activity resulting in additions or changes to resold services except that
BeilSouth will accept a request directly from the end user for conversion of the end
user's service from Global Crossing to BellSouth or will accept a request from another
CLEC for conversion of the end user's service fromn Global Crossing to the other LEC.
BellSouth will notify Global Crossing that such a request has been processed.
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If BellSouth determines that an unauthorized change in local service to Global
Crossing has occurred, BellSouth will reestablish service with the appropriate local
service provider and will assess Global Crossing as the CLEC initiating the
unauthorized change, the unauthorized change charge described in F.C.C. Tanft No.
{, Section 13 or applicable state tariff. Appropriate nonrecurring charges, as set forth
in Section A4 of the General Subscriber Service Tariff, will also be assessed to
Global Crossing. These charges can be adjusted if Global Crossing provides
satisfactory proof of authorization.

In order to safeguard its interest, BeliSouth reserves the right to secure the account
with a suitable form of security deposit, unless satisfactory credit has already been
established.

Such security deposit shall take the form of an irrevocable Letter of Credit or other
forms of security acceptable to BellSouth. Any such security deposit may be held
during the continuance of the service as security for the payment of any and all
amounts accruing for the service. -

If a security deposit is required, such security deposit shall be made prior to the
inauguration of service.

Such security deposit may not exceed two months' estimated billing.

The fact that a security deposit has been made in no way relieves Global Crossing
from complying with BellSouth's regulations as to advance payments and the prompt
payment of bills on presentation nor does it constitute a waiver or modification of the
regular practices of BellSouth providing for the discontinuance of service for non-
payment of any sums due BellSouth.

BellSouth reserves the right to increase the security deposit requirements when, in its
sole judgment, circumstances so warrant and/or gross monthly billing has increased
beyond the level initially used to determine the security deposit.

In the event that Global Crossing defaults on its account, service to Global Crossing
will be terminated and any security deposits held will be applied to its account.

Interest on a security deposit shall accrue and be paid in accordance with the terms in
the appropriate BellSouth tariff.
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Payment And Billing Arrangements

Prior to submitting orders to BellSouth for local service, a master account must be
established for Global Crossing. Global Crossing is required to provide the following
before a master account is established: proof of PSC/PUC certification, the
Application for Master Account, an Operating Company Number (“OCN”) assigned
by the National Exchange Carriers Association (“NECA™) and a tax exemption
certificate, if applicable.

BellSouth shall bill Global Crossing on a current basis all applicable charges and
credits.

Payment of all charges will be the responsibility of Global Crossing. Global Crossing
shall make payment to BellSouth for all services billed. BellSouth is not responsible
for payments not received by Globai Crossing from Global Crossing's end user.
BeliSouth will not become involved in billing disputes that may arise between Globai
Crossing and its end user. Payments made to BellSouth as payment on account will
be credited to an accounts receivable master account and not to an end user’s account.

BellSouth will render bills each month on established bill days for each of Global
Crossing's accounts.

BellSouth will bill Global Crossing in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
will be billed in arrears. Charges will be calculated on an individual end user account
level, including, if applicable, any charge for usage or usage allowances. BellSouth
will also bill Global Crossing, and Global Crossing will be responsible for and remt
to BellSouth, all charges applicable to resold services including but not limited to 911
and E911 charges, telecommunications relay charges (TRS), and franchise fees.

The payment will be due by the next bill date (i.e., same date in the following month
as the bill date) and is payable in immediately available funds. Payment is considered
to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on a
Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in section 7.8
foliowing, shall apply.
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If Global Crossing requests multiple billing media or additional copies of bills,
BellSouth will provide these at an appropriate charge to Global Crossing.

Billing Disputes

Each Party agrees to notify the other Party upon the discovery of a billing dispute. In
the event of a billing dispute, the Parties will endeavor to resolve the dispute within
sixty (60) calendar days of the Bill Date on which such disputed charges appear.
Resolution of the dispute is expected to occur at the first level of management
resulting in a recommendation for settlement of the dispute and closure of a specific
billing period. If the issues are not resolved within the allotted time frame, the
following resolution procedure will begin:

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will
be escalated to the second level of management for each of the respective Parties for
resolution. If the dispute is not resolved within ninety (90) days of the Bill Date, the
dispute will be escalated to the third level of management for each of the respective
Parties for resolution

If the dispute is not resolved within one hundred and twenty (120) days of the Bill
Date, the dispute will be escalated to the fourth level of management for each of the
respective Parties for resolution.

if a Party disputes a charge and does not pay such charge by the payment due date,
such charges shall be subject to late payment charges as set forth in the Late Payment
Charges provision of this Attachment. If a Party disputes charges and the dispute is
resolved in favor of such Party, the other Party shall credit the bill of the disputing
Party for the amount of the disputed charges along with any iate payment charges
assessed no later than the second Bill Date after the resolution of the dispute.
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the
other Party, the disputing Party shall pay the other Party the amount of the disputed
charges and any associated late payment charges assessed no later than the second bill
payment due date after the resolution of the dispute. BellSouth shall only assess
interest on previously assessed late payment charges in a state where it has authority
pursuant to its tariffs.

Upon proof of tax exempt certification from Global Crossing, the total amount billed
to Global Crossing will not include any taxes due from the end user to reflect the tax
exempt certification and local tax laws. Global Crossing will be solely responsible
for the computation, tracking, reporting, and payment of taxes applicable to Global
Crossing’s end user.
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If any portion of the payment is received by BellSouth after the payment due date as
set forth preceding, or if any portion of the payment is received by BellSouth in funds
that are not immediately available to BellSouth, then a late payment penalty shall be
due to BellSouth. The late payment penalty shall be the portion of the payment not
received by the payment due date times a late factor and will be applied on a per bill
basis. The late factor shall be as set forth in Section A2 of the General Subscriber
Services Tariff and Section B2 of the Private Line Service Tariff. Global Crossing
will be charged a fee for all returned checks as set forth in Section to A2 of the
General Subscriber Services Tariff or in applicable state law.

Any switched access charges associated with interexchange carrier access to the
resold local exchange lines will be billed by, and due to, BellSouth. No additional
charges are to be assessed to Global Crossing

BellSouth will not perform billing and collection services for Global Crossing as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

In general, BeliSouth will not become involved in disputes between Global Crossing
and Global Crossing's end user customers over resold services. If a dispute does arise
that cannot be settled without the invoivement of BellSouth, Global Crossing shall
contact the designated Service Center for resolution. BellSouth will make every
effort to assist in the resolution of the dispute and will work with Global Crossing to
resolve the matter in as timely a manner as possible. Global Crossing may be
required to submit documentation to substantiate the ciaim.

Discontinuance of Service
The procedures for discontinuing service to an end user are as follows:

Where possible, BellSouth will deny service to Global Crossing's end user on behalf
of, and at the request of, Global Crossing. Upon restoration of the end user's service,
restoral charges will apply and will be the responsibility of Global Crossing.

At the request of Global Crossing, BellSouth will disconnect a Global Crossing end

user customer.

All requests by Global Crossing for denial or disconnection of an end user for
nonpayment must be in writing.

Global Crossing will be made solely responsible for notifying the end user of the
proposed disconnection of the service.
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BeliSouth will continue to process calls made to the Annoyance Call Center and will
advise Global Crossing when it is determined that annoyance calls are originated from
one of their end user's locations. BellSouth shall be indemnified, defended and held
harmless by Global Crossing and/or the end user against any claim, loss or damage
arising from providing this information to Global Crossing. It is the responsibility of
Global Crossing to take the corrective action necessary with its end users who make
annoying calls. Failure to do so will result in BellSouth’s disconnecting the end
user’s service.

BellSouth may disconnect and reuse facilities when the facility is in a denied state and
BellSouth has received an order to establish new service or transfer of service from an
end user or an end user’s CLEC at the same address served by the denied facility.

The procedures for discontinuing service té Global Crossing are as follows:

BellSouth reserves the right to suspend or terminate service for nonpayment or in the
event of prohibited, unlawful or improper use of the facilities or service, abuse of the
facilities, or any other violation or noncompliance by Global Crossing of the rules and
regulations of BellSouth’s Tariffs.

If payment of account is not received by the bill day in the month after the original
bill day, BellSouth may provide written notice to Global Crossing, that additional
applications for service will be refused and that any pending orders for service will
not be completed if payment is not received by the fifteenth day foliowing the date of
the notice. In addition BellSouth may, at the same time, give thirty days notice to the
person designated by Global Crossing to receive notices of noncompliance, and
discontinue the provision of existing services to Global Crossing at any time
thereafter.

In the case of such discontinuance, all billed charges, as well as applicable
termination charges, shall become due.

If BellSouth does not discontinue the provision of the services involved on the date
specified in the thirty days notice and Global Crossing’s noncompliance continues,
nothing contained herein shall preclude BellSouth’s right to discontinue the provision
of the services to Global Crossing without further notice.

[f payment is not received or arrangements made for payment by the date given in the
written notification, Global Crossing's services will be discontinued. Upon
discontinuance of service on a Global Crossing's account, service to Global Crossing’s
end users will be denied. BellSouth will also reestablish service at the request of the
end user or Global Crossing upon payment of the appropriate connection fee and
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subject to BellSouth's normal application procedures. Global Crossing is solely
responsible f_or notifying the end user of the proposed disconnection of the service.

[f within fifteen days after an end user's service has been denied no contact has been
made in reference to restoring service, the end user's service will be disconnected.

Line Information Database (LIDB)

BellSouth will store in its Line Information Database (LIDB) records relating to
service only in the BellSouth region. The LIDB Storage Agreement is included in this
Attachment as Exhibit C.

BeliSouth will provide LIDB Storage upon written request to Global Crossing
Account Manager stating requested activation date.

RAOQO Hosting

The RAO Hosting Agreement is included in this Attachment as Exhibit D. Rates for
BellSouth’s Centralized Message Distribution System (CMDS) are as set forth in
Exhibit H of this Attachment.

BellSouth will provide RAO Hosting upon written request to its Account Manager
stating requested activation date.

Optional Daily Usage File (ODUF)

The Optional Daily Usage File (ODUF) Agreement with terms and conditions is
included in this Attachment as Exhibit E. Rates for ODUF are as set forth in Exhibit
H of this Attachment.

BellSouth will provide Opﬁonal Daily Usage File (ODUF) service upon written
request to its Account Manager stating requested activation date.

Enhanced Optional Daily Usage File (EODUF)

The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms
and conditions is included in this Attachment as Exhibit F. Rates for EODUF are as
set forth in Exhibit H of this Attachment.

BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon
written request to its Account Manager stating requested activation date.
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The telecommunications services availablie for purchase by Global Crossing for the
purposes of resale to Global Crossing end users shall be available at the following discount off of
the retail rate. If Global Crossing cancels an order for telecommunications services for the
purpose of resale, any costs incurred by BellSouth in conjunction with the provisioning of that
order will be recovered in accordance with the applicabie sections of the GSST and the PLST.

i DISCOUNT*
STATE RESIDENCE BUSINESS CSAs™**
ALABAMA 16.3% 16.3%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% [7.3%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72% 9.05%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8% 8.98%
TENNESSEE** 16% 16%

When a CLEC provides Resale service in a cross boundary area (areas that are part of the
local serving area of another state’s exchange) the rates, reguiations and discounts for the

tariffing state will apply. Billing will be from the serving state.

In Tennessee, if a CLEC provides its own operator services and directory services, the
discount shall be 21.56%. CLEC must provide written notification to BellSouth within 30

days prior to providin;
higher discount rate o

its own operator services and directory services to qualify for the
21.56%.

*** [Jnless noted in this column, the discount for Business will be the applicable discount rate

for CSAs.
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OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

BellSouth has developed and made available the following mechanized systems by which Global
Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

LSRs submitted by means of one of these interactive interfaces will incur an OSS electronic
ordering charge as specified in the Table below An individual LSR will be identified for billing
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of
these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified
in the table below: > s

OPERATIONAL Electronic Manual
SUPPORT Per LSR received from the Per LSR received from the
SYSTEMS (0OSS) CLEC by one of the OSS CLEC by means other than one
RATES interactive interfaces of the OSS interactive
interfaces
OSS LSR Charge $3.50 $19.99
USOC SOMEC SOMAN |

Note: In addition to the OSS charges, applicable discounted service order and related discounted
charges apply per the taniff.
Denial/Restoral OSS Charge

In the event Global Crossing provides a list of customers to be denied and restored, rather than an
LSR, each location on the list will require a separate PON and, therefore wilt be billed as one
LSR per location.

Cancellation OSS Charge

Global Crossing will incur an OSS charge for an accepted LSR that is later canceled by Global
Crossing.

Note: Suppiements or clarifications to a previously billed LSR will not incur another OSS
charge.

Threshold Billing Plan
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The Parties agree that Global Crossing will incur the mechanized rate for all LSRs, both
mechanized and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds
the threshold percentages shown below:

Year Ratio: Mechanized/Total LSRs
2000 80%
2001 90%

The threshold plan will be discontinued in 2002.

BeilSouth will track the total LSR volume for each CLEC for each quarter. At the end of that
time period, a Percent Electronic LSR calculation will-be made for that quarter based on the LSR
data tracked in the LCSC. If this percentage exceeds the threshold volume, ail of that CLECs’
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and
analyzing the data and updating the billing system, this billing change will take place on the first
day of the second month following the end of the quarter (e.g. May I for 1Q, Aug [ for 2Q, etc.).
There will be no adjustments to the amount billed for previously biiled LSRs.
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FXHIBIL
Exclusions and Limitations
On Services Available for Resale
Type of Service - AL FL GA KY LA MS NC SC 1. W
Resale | Discount| Resale | Discount | Resale | Discount | Resale | Discount | Resale | Discount | Resale | Discount | Resale | Discount Resale | Discount Rcsulcll)lscmmi
) |Grandfathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Services (Note 1) |
2 [Contract Service Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yeo
Arrangements _ L
3 {Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes | Nowd
Days(Note 2) I
4 |Promotions - < 90 Yes No Yes No Yes No No No Yes No Yes No Yes No Yes No No ( No
Days (Note 2) I e R
5 |Lifeline/Link Up Yes | Yes | Yes | Yes | Yes | Yes |Nowed| Noted | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yoo
Services L R e
6[911/F911 Services | Yos | Yes | Yes | Yes | Yes | Yes | Yes | Yes | No No Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
7 IN11 Services Yes | Yes | Yes | Yes Yes Yes No No No No Yes Yes | Yes Yes No No | Yes | Yes
8 [AdWatch™ Sve (Seec| Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yoo
Note 6) .
9 [MemoryCall® Yes | No | Yes | No | Yes | No | Yes | No | Yes | No | Yes | No | Yes | No | Yes | No | Yes | No
10]Mobile Services Yes No Yes No Yes | No Yes No Yes | No Yes No Yes No Yes | No | Yes | No
11{Feders! - 1bscriber Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes Nu
Line (7 rges D e ]
12|Noz-" - -ring Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes [ Yes | Yes [ Yes [ Yes | Yes | Yes [ No
Cherpris S I 1.
13|Ens User Line Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Charge - Number
Porability N 1
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Exclusions and Limitations

On Services Available for Resale

14}Public Telephone Yes | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No | Yes | ve
Access Service - €
(PTAS)

Applicabie
Notes:
1.  Grandfathered services can be resold only to existing subscribers of the grandfathered service.
2.  Where available for resale, promotions will be made available only to end users who would have qualified for the promotion had it been provided by BellSouth directly.
3.  In Tennessee, long-icnm promotions (offered for more than nincty (90) days) may be obtained at one of the following rates:
(a) the stated tariff rate, less the wholesale discount;
(b) the promotional rate {the promotional rate offered by BellSouth will not be discounted further by the wholesale discount rate)
4.  Lifellne/Link Up services may be offered only to those subscribers who meet the criteria that BellSouth currently applies to subscribers of these services as set forth in Sections
A3 and A4 of the BellSouth General Subscriber Services Tariff.
Some of BellSouth's local exchange and toll telecommunications services are not available in certain central offices and areas.
6. AdWatch™ Service is tariffed as BeliSouth® AIN Virtual Number Calt Detail Service.

b
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
L. SCOPE
A. This Agreement sets forth the terms and conditions pursuant to which BellSouth

agrees to store in its LIDB certain information at the request of Global Crossing and
pursuant to which BellSouth, its LIDB customers and Global Crossing shall have
access to such information. Global Crossing understands that BellSouth provides
access to information in its LIDB to various telecommunications service providers
pursuant to applicable tariffs and agrees that information stored at the request of
Global Crossing, pursuant to this Agreement, shall be available to those
telecommunications service providers. The terms and conditions contained in the
attached Addendum(s) are hereby made a part of this Agreement as if fully
incorporated herein. : ;

B. LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BellSouth will provide seven days per week, 24-hours per day, fraud monitoring on
Calling Cards, bill-to-third and cotlect calls made to numbers in BellSouth’s LIDB,
provided that such information is included in the LIDB query. BellSouth will
establish fraud alert thresholds and will notify Global Crossing of fraud alerts so that
Global Crossing may take action it deems appropriate. Global Crossing understands
and agrees BellSouth will administer all data stored in the LIDB, including the data
provided by Global Crossing pursuant to this Agreement, in the same manner as
BellSouth’s data for BellSouth’s end user customers. BellSouth shall not be
responsible to Global Crossing for any lost revenue which may result from
BellSouth’s administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BellSouth in its sole
discretion from time to time.

Gilobal Crossing understands that BellSouth currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing
houses. Global Crossing further understands that these billing and collection
customers of BellSouth query BellSouth’s LIDB to determine whether to accept
various billing options from end users. Additionally, Global Crossing understands
that presently BellSouth has no method to differentiate between BellSouth’s own
billing and line data in the LIDB and such data which it includes in the LIDB on
Global Crossing’s behalf pursuant to this Agreement. Therefore, until such time as
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BellSouth can and does implement in its LIDB and its supporting systems the means
to differentiate Global Crossing’s data from BeilSouth’s data and the Parties to this
Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

Global Crossing agrees that it will accept responsibility for telecommunicattons
services billed by BellSouth for its billing and collection customers for Global
Crossing’s end user accounts which are resident in LIDB pursuant to this Agreement.
Global Crossing authorizes BellSouth to place such charges on Global Crossing’s bill
from BellSouth and agrees that it shall pay all such charges. Charges for which
Global Crossing hereby takes responsibility inciude, but are not limited to, collect and
third number calls.

Charges for such services shall appear on a separate BellSouth bill page identified
with the name of the entity for which BellSouth is billing the charge.

Global Crossing shall have the responsibility to render a billing statement to its end
users for these charges, but Global Crossing’s obligation to pay BellSouth for the
charges billed shall be independent of whether Global Crossing is able or not to
collect from Global Crossing’s end users. '

BeliSouth shall not become involved in any disputes between Global Crossing and the
entities for which BellSouth performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity to Global Crossing. It shall be
the responsibility of Global Crossing and the other entity to negotiate and arrange for
any appropriate adjustments.

TERM
This Agreement will be effective as of , and will continue in effect for

one year, and thereafter may be continued until terminated by either Party upon thirty
(30) days written notice to the other Party.

FEES FOR SERVICE AND TAXES

Global Crossix;g will not be charged a fee for storage services provided by BellSouth
to Global Crossing, as described in Section I of this Agreement.

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by
BellSouth or any taxing authority to be due to any federal, state or local taxing

jurisdiction with respect to the provision of the service set forth herein will be paid by
Global Crossing. Global Crossing shall have the right to have BellSouth contest with
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the imposing jurisdiction, at Global Crossing’s expense, any such taxes that Global
Crossing deems are improperly levied.

INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising
out of negligence or wiilful misconduct by the indemnifying Party or its agents or
contractors in connectton with the indemnifying Party’s provision of services,
provided, however, that any indemnity for any loss, cost, claim, injury or liability
arising out of or relating to errors or omissions in the provision of services under this
Agreement shall be limited as otherwise specified in this Agreement. The
indemnifying Party under this Section agrees to defend any suit brought against the
other Party for any such loss, cost, claim, injury or liability. The indemnified Party
agrees to notify the other Party promptly, in writing, of any written claims, lawsuits,
or demands for which the other Party is responsible under this Section and to
cooperate in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settlement by the
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim,
lawsuit, or demand has been tendered to it in writing and the indemnifying Party has
unreasonably failed to assume such defense.

LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for
any indirect, incidental or consequential damages incurred by the other Party arising
from this Agreement or the services performed or not performed hereunder, regardless
of the cause of such loss or damage.

MISCELLANEOUS

It is understood and agreed to by the Parties that BellSouth may provide similar
services to other companies.

All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and
regulatory tariffs, rulings, and other requirements of the federal courts, the U. S,
Department of Justice and state and federal regulatory agencies. Nothing in this
Agreement shall be construed to cause either Party to violate any such legal or
regulatory requirement and either Party’s obligation to perform shall be subject to all
such requirements.

Global Crossing agrees to submit to BellSouth all advertising, sales promotion, press
releases, and other publicity matters relating to this Agreement wherein BellSouth’s
corporate or trade names, logos, trademarks or service marks or those of BellSouth’s
affiliated companies are mentioned or language from which the connection of said
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names or trademarks therewith may be inferred or implied: and Global Crossing
further agrees not to publish or use advertising, sales promotions, press releases, or
publicity matters without BellSouth’s prior written approval.

D. This Agreement constitutes the entire Agreement between Global Crossing and
BeliSouth which supersedes all prior Agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings
with respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is held
or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or
appropriate in furtherance of the intent of this Agreement.

F. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence,
such as acts of God, acts of civil or military authority, government regulations,
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions,
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other
major environmental disturbances, unusually severe weather conditions, inability to
secure products or services of other persons or transportation facilities, or acts or
omissions of transportation common carriers.

G. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and
all transactions hereunder shall be governed by the domestic law of such State.
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RESALE ADDENDUM
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This is a Resale Addendum to the Line Information Data Base Storage Agreement dated

, 2000, between BellSouth Telecommunications, Inc.

(“BellSouth™), and Global Crossing (“Global Crossing”), effective the day of

, 2000.

IL

GENERAL

This Addendum sets forth the terms and conditions for Global Crossing’s provision of
billing number information to BellSouth for inclusion in BellSouth’s LIDB.
BellSouth will store in its LIDB the billing number information provided by Global
Crossing, and BellSouth will provide responses to on-line, call-by-call queries to this
information for purposes specified in Section L.B. of the Agreement.

DEFINITIONS

Billing number - a number used by BeliSouth for the purpose of identifying an
account liabie for charges. This number may be a line or a special billing number.

Line number - a ten-digit number assigned by BeilSouth that identifies a telephone
line associated with a resold local exchange service, or with a SPNP arrangement.

Special billing number - a ten-digit number that identifies a billing account
established by BellSouth in connection with a resold local exchange service or with a
SPNP arrangement.

Calling Card number - a billing number pius PIN number assigned by BellSouth.

PIN number - a four digit security code assigned by BellSouth which is added to a
billing number to compose a fourteen digit calling card number.

Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the
Global Crossing.

Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.
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Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

Billing number information - information about biiling number or Calling Card
number as assigned by BellSouth and toll billing exception indicator provided to
BellSouth by the Global Crossing.

RESPONSIBILITIES OF PARTIES

BellSouth will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Global Crossing will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold
exchange lines, or the SPNP service request form used to order SPNP arrangements.

Under normal operating conditions, BellSouth shall include the billing number
information in its LIDB upon completion of the service order establishing either the
resold local exchange service or the SPNP arrangement, provided that BeilSouth shall
not be held responsible for any delay or failure in performance to the extent such
delay or failure is caused by circumstances or conditions beyond BeliSouth’s
reasonable control. BellSouth will store in its LIDB an unlimited volume of the
working telephone numbers associated with either the resold local exchange lines or
the SPNP arrangements. For resold local exchange lines or for SPNP arrangements,
BellSouth will issue line-based calling cards only in the name of Global Crossing.
BellSouth will not issue line-based calling cards in the name of Global Crossing’s
individual end users. In the event that Global Crossing wants to include calling card
numbers assigned by the Global Crossing in the BellSouth LIDB, a separate
agreement is required.

BellSouth will provide responses to on-line, cail-by-call queries to the stored
information for the specific purposes listed in the next paragraph.

BellSouth is authorized to use the billing number information to perform the
following functions for authorized users on an on-line basis:

Validate a 14 digit Calling Card number where the first 10 digits are a line number or
special billing number assigned by BellSouth, and where the last four digits (PIN) are
a security code assigned by BellSouth.

Determine whether the Global Crossing has identified the billing number as one
which should not be billed for collect or third number calls, or both.

Version1 Q00:3/6/08




Attachment |
. Page 29
EXHIBIT D

RAQO Hosting

RAOQ Hosting, Calling Card and Third Number Settlement System (CATS) and Non-
Intercompany Settlement System (NICS) services provided to Global Crossing by
BellSouth will be in accordance with the methods and practices regularly adopted and
applied by BeliSouth to its own operations during the term of this Agreement,
including such revisions as may be made from time to time by BellSouth.

Global Crossing shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BellSouth to Global Crossing on
a monthly basis in arrears. Amounts due from one Party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.

Global Crossing must have its own unique RAO code. Requests for establishment of
RAO status where BellSouth is the selected Centralized Message Distribution System
(CMDS) interfacing host, require written notification from Global Crossing to the
BeliSouth RAO Hosting coordinator at least eight (8) weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed upon between the
Parties with consideration given to time necessary for the completion of required
Telcordia (formerly BeliCore) functions. BellSouth will request the assignment of an
RAOQ code from its connecting contractor, currently Telcordia (formerly BellCore), on
behalf of Global Crossing and will coordinate all associated conversion activities.

BellSouth will receive messages from Global Crossing that are to be processed by
BellSouth, another LEC or CLEC in the BeliSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMI format editing, and
balancing of message data with the EMI trailer record counts on all data received
from Global Crossing.

All data received from Global Crossing that is to be processed or billed by another
LEC or CLEC within the BellSouth region will be distributed to that LEC or CLEC in
-accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC or CLEC.

All data received from Global Crossing that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
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agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently Telcordia (formerly BellCore)).

BellSouth will receive messages from the CMDS network that are destined to be
processed by Global Crossing and will forward them to Global Crossing on a daily
basis.

Transmission of message data between BellSouth and Global Crossing will be via
CONNECT:Direct.

All messages and related data exchanged between BellSouth and Global Crossing will
be formatted in accordance with accepted industry standards for EMI formatted
records and packed between appropriate. EMI header and trailer records, also in
accordance with accepted industry standards.

Global Cfossing will ensure that the recorded message detail necessary to recreate
files provided to BellSouth will be maintained for back-up purposes for a period of
three (3) calendar months beyond the related message dates.

Should it become necessary for Global Crossing to send data to BellSouth more than
sixty (60) days past the message date(s), Global Crossing will notify BellSouth in
advance of the transmission of the data. If there will be impacts outside the BellSouth
region, BellSouth will work with its connecting contractor and Global Crossing to
notify all affected Parties.

In the event that data to be exchanged between the two Parties should become lost or
destroyed, both Parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible Party
(BellSouth or Global Crossing) identified and agreed to, the company responsible for
creating the data (BellSouth or Global Crossing) will make every effort to have the
affected data restored and retransmitted. if the data cannot be retrieved, the
responsibie Party will be liable to the other Party for any resulting lost revenue. Lost
revenue may be a combination of revenues that could not be billed to the end users
ang associated access revenues. Both Parties will work together to estimate the
revenue amount based upon historical data through a method mutually agreed upon.
The resulting estimated revenue loss will be paid by the responsible Party to the other
Party within three (3) calendar months of the date of problem resolution, or as
mutually agreed upon by the Parties.
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Should an error be detected by the EMI format edits performed by BellSouth on data
received from Global Crossing, the entire pack containing the affected data will not
be processed by BellSouth. BellSouth will notify Global Crossing of the error
condition. Global Crossing will correct the error(s) and will resend the entire pack to
BellSouth for processing. In the event that an out-of-sequence condition occurs on
subsequent packs, Global Crossing will resend these packs to BellSouth after the pack
containing the error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide Global
Crossing with associated intercompany settlements reports (CATS and NICS) as
appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

RAOQ Compensation

Rates for message distribution service provided by BellSouth for Global Crossing are
as set forth in Exhibit A to this Attachment.

Rates for data transmission associated with message distribution service are as set
forth in Exhibit A to this Attachment .

Data circuits (private line or dial-up) will be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its instailation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the dial circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by case basis between the
Parties.

All equipment, including modems and software, that is required on the Global
Crossing end for the purpose of data transmission wiil be the responsibility of Global
Crossing.
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[ntercompany Settlements Messages

This Section addresses the settlement of revenues associated with traffic originated
from or billed by Global Crossing as a facilities based provider of local exchange
telecommunications services outside the BellSouth region. Only traffic that originates
in one Bell operating territory and bills in another Bell operating territory is included.
Traffic that originates and bills within the same Bell operating territory will be settled
on a local basis between Global Crossing and the involved company(ies), uniess that
company is participating in NICS.

Both traffic that originates outside the BeliSouth region by Global Crossing and is
billed within the BellSouth region, and traffic that originates within the BellSouth
region and is billed outside the BeliSouth region by Global Crossing, is covered by
this Agreement (CATS). Also covered is traffic that either is originated by or billed
by Global Crossing, involves a company other than Global Crossing, qualifies for
inclusion in the CATS settlement, and is not-originated or billed within the BellSouth
region (NICS).

Once Global Crossing is operating within the BellSouth territory, revenues associated
with calls originated and billed within the BellSouth region will be settled via
Telcordia (formerly BellCore)'s, its successor or assign, NICS system.

BellSouth will receive the monthly NICS reports from Telcordia (formerly BellCore),
its successor or assign, on behalf of Global Crossing. BellSouth will distribute copies
of these reports to Global Crossing on a monthly basis.

BellSouth will receive the monthly Calling Card and Third Number Settlement
System (CATS) reports from Telcordia (formerly BellCore), its successor or assign,
on behalf of Global Crossing. BellSouth will distribute copies of these reports to
Giobal Crossing on a monthly basis.

BellSouth will collect the revenue earned by Global Crossing from the Bell operating
company in whose territory the messages are billed (CATS), less a per message
billing and collection fee of five cents ($0.05), on behaif of Global Crossing.
BellSouth will remit the revenue billed by Global Crossing to the Bell operating
company in whose territory the messages originated, less a per message billing and
collection fee of five cents ($0.05), on behalf on Global Crossing. These two
amounts will be netted together by BellSouth and the resulting charge or credit issued
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to Global Crossing via a monthly Carrier Access Billing System (CABS)
miscellaneous bill.

19.7 BellSouth will collect the revenue earned by Global Crossing within the BellSouth
territory from another CLEC also within the BellSouth territory (NICS) where the
messages are billed, less a per message billing and collection fee of five cents (30.03),
on behalf of Global Crossing. BellSouth will remit the revenue billed by Global
Crossing within the BellSouth region to the CLEC also within the BellSouth region,
where the messages originated, less a per message billing and collection fee of five
cents ($0.05). These two amounts will be netted together by BeilSouth and the
resulting charge or credit issued to Global Crossing via a monthly Carrier Access
Billing System (CABS) miscellaneous bill.

BellSouth and Giobal Crossing agree that monthly netted amounts of less than fifty
dollars ($50.00) will not be settled.
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Optional Daily Usage File

Upon written request from Global Crossing, BellSouth will provide the Optional
Daily Usage File (ODUF) service to Global Crossing pursuant to the terms and
conditions-set forth in this section.

Global Crossing shall furnish all relevant information required by BellSouth tor the
provision of the Optional Daily Usage File.

The Optional Daily Usage Feed will contain billable messages that were carried over
the BellSouth Network and processed in the BeilSouth Billing System, but billed to a
Global Crossing customer.

Charges for delivery of the Optional Daily Usage File will appear on Global
Crossings’ monthly bills, The charges are as set forth in Exhibit A to this
Attachment. ‘

The Optional Daily Usage Feed will contain both rated and unrated messages. All
messages will be in the standard Alliance for Telecommumcanons Industry Solutions
(ATIS) EMI record format.

Messages that error in  Global Crossing’s billing system will be the responsibility of
Global Crossing. If, however, Global Crossing should encounter significant volumes
of errored messages that prevent processing by Global Crossing within its systems,
BellSouth will work with the to determine the source of the errors and the appropriate
resolution.

The following specifications shall appiy to the Optional Daily Usage Feed.

Usage ToBe T itt

The following messages recorded by BellSouth will be transmitted to Global
Crossing:

- Message recording for per use/per activation type services (examples: Three Way
Calling, Verify, Interrupt, Call Return, ETC.)

- Measured billable Local
- Direcfory Assistance messages

- IntralLATA Tolil
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WATS & 800 Service
- NIl

[nformation Service Provider Messages

- Operator Services Messages

- Operator Services Message Attempted Calls (UNE only)
- CredivCancel Records

- Usage for Voice Mail Message Service

Rated Incollects (originated in BellSouth and from other companies) can also be on
Optional Daily Usage File. Rated Incollects will be intermingled with BeliSouth
recorded rated and unrated usage. Rated Incollects wili not be packed separately.

BellSouth will perform duplicate record checks on records processed to Optional
Daily Usage File. Any duplicate messages detected will be deleted and not sent to
Giobal Crossing.

In the event that Global Crossing detects a duplicate on Optional Daily Usage File
they receive from BellSouth, Global Crossing will drop the duplicate message (Global
Crossing will not return the duplicate to BellSouth). '

Physical File Characteristics

The Optional Daily Usage File will be distributed to Global Crossing via an agreed
medium with CONNECT:Direct being the preferred transport method. The Daily
Usage Feed will be a variable block format (2476) with an LRECL of 2472. The data
on the Daily Usage Feed will be in a non-compacted EMI format (175 byte format
plus modules). It will be created on a daily basis (Monday through Friday except
holidays). Details such as dataset name and delivery schedule will be addressed
during negotiations of the distribution medium. There will be a maximum of one
dataset per workday per OCN.

Data circuits (private line or dial-up) may be required between BellSouth and Global
Crossing -for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
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successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility 1s required, dial circuits will be installed in the BellSouth data center by
BeliSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the dial circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by case basis between the
parties. All equipment, including modems and software, that is required on Global
Crossing end for the purpose of data transmission will be the responsibility of Global
Crossing.

Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99,999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

The OCN, From RAQ, and Invoice Number will control the invoice sequencing. The
From RAOQO will be used to identify to Global Crossing which BellSouth RAO that is
sending the message. BellSouth and Global Crossing will use the invoice sequencing
to control data exchange. BellSouth wilil be notified of sequence failures identified by
Global Crossing and resend the data as appropriate.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.

Pack Rejection

Global Crossing will notify BellSouth within one business day of rejected packs (via
the mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (i.e.
out-of-balance condition on grand totals, invalid data populated). Standard ATIS
EMI Error Codes will be used. Giobal Crossing will not be required to return the
actual rejected data to BellSouth. Rejected packs will be corrected and retransmitted
to Global Crossing by BellSouth.

Control Data

Global Crossing will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Global Crossing received the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be populated
using standard ATIS EMI error codes for packs that were rejected by Global Crossing
for reasons stated in the above section.
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6.6 Testing
6.6.1 Upon request trom Global Crossing, BellSouth shall send test files to Global Crossing

for the Optional Daily Usage File. The parties :gree to review and discuss the file's
content and/or format. For testing of usage results, BellSouth shall request that
Global Crossing set up a production (LIVE) file. The live test may consist of Global
Crossing's employees making test calls for the types of services Global Crossing
requests on the Optional Daily Usage File. These test calls are logged by Global
Crossing, and the logs are provided to BellSouth. These logs will be used to venfy
the files. Testing will be completed within 30 calendar days from the date on which
the initial test file was sent.
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Enhanced Optional Daily Usage File

Upon written request from Global Crossing, BellSouth will provide the Enhanced
Optional Daily Usage File (EODUF) service to Global Crossing pursuant to the terms
and conditions set forth in this section. EODUF will only be sent to existing ODUF
subscnbers who request the EODUF option.

"he Global Crossing shall fumish all relevant information required by BellSouth tfor
the provision of the Enhanced Optional Daily Usage File.

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local
calls originating from resold Flat Rate Business and Residential Lines.

Charges for delivery of the Enhanced Optional Daily Usage File will appear on
Global Crossings’ monthly bills. The charges are as set forth in Exhibit A to thus
Attachment.

All messages will be in the standard Alliance for Telecommunications Industry
Solutions {ATIS) EMI record format.

Messages that error in the billing system of Global Crossing will be the responsibility
of Global Crossing. If, however, Global Crossing should encounter significant
volumes of errored messages that prevent processing by Global Crossing within its
systems, BellSouth will work with Global Crossing to determine the source of the
errors and the appropriate resolution.

The following specifications shall apply to the Optional Daily Usage Feed.

Usage To Be Transmitted

The following messages recorded by BellSouth will be transmitted to Global
Crossing:

Customer usage data for flat rated local call originating from Global Crossing’s end
user lines (1FB or 1FR). The EODUF record for flat rate messages will include:

Date of Call

From Number

To Number

Connect Time
Conversation Time
Method of Recording
From RAOQ

Rate Class
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Message Type
Billing Indicators
Bill to Number

BellSouth will perform duplicate record checks on EODUF records processed to
Optional.Daily Usage File. Any duplicate messages detected will be deleted and not
sent to Global Crossing.

In the event that Global Crossing detects a duplicate on Enhanced Optional Daily
Usage File they receive from BellSouth, Global Crossing will drop the duplicate
message (Global Crossing will not return the duplicate to BellSouth).

Physical File Characteristics

The Enhanced Opticnal Daily Usage Feed will be distnibuted to Global Crossing over
their existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be
intermingled among Global Crossing’s Optional Daily Usage File (ODUF) messages.
The EODUF will be a variable block format (2476) with an LRECL of 2472, The
data on the EODUF will be in a non-compacted EMI format (175 byte format plus
modules). It will be created on a daily basis (Monday through Friday except
holidays). '

Data circuits (private line or dial-up) may be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BeilSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BeilSouth data center by
BeliSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the diai circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BellSouth
end; including a modem, will be negotiated on a case by case basis between the
parties. All equipment, including modems and software, that is required on Global
Crossing’s end for the purpose of data transmission will be the responsibility of
Global Crossing.

Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99,999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.
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The Operating Company Number (OCN). From Revenue Accounting Otfice (RAQ),
and [nvoice Number will control the invoice sequencing. The From RAO wiil be
used to identify to Global Crossing which BellSouth RAO that is sending the
message. BellSouth and Global Crossing will use the invoice sequencing to control
data exchange. BellSouth will be notified of sequence failures identified by Global
Crossing and resend the data as appropriate.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES
1. Introduction
1.1, This Attachment sets forth the unbundled network elements and combinations of

unbundled network elements that BellSouth agrees to offer to Global Crossing in
accordance with its obligations under Section 251(c)(3) of the Act. The spectfic
terms and conditions that apply to the unbundled network elements are described
below in this Attachment 2. The price for each unbundled network element and
combination of unbundled Network Elements are set forth in Exhibit A of this
A.greement. As an option, deaveraged rates, where available, are included in Exhibit
A. Where deaveraged rates are available, Global Crossing is required to choose either
deaveraged rates, which are zone specific, or statewide rates.

1.2. For purposes of this Agreement, “Network Element” is defined to mean a facility or
equipment provided by BellSouth on an unbundled basis as is used by the CLEC in
the provision of a telecommunications service. These unbundled network elements
will be consistent with the requirements of the FCC 319 rule. For purposes of this
Agreement, combinations of Network Elements shall be referred to as
“Combinations.”

1.2.1. Except as otherwise required by law, BellSouth shall not impose limitation
restrictions or requirements or request for the use of the network elements or
combinations that would impair the ability of Global Crossing to offer
telecommunications service in the manner Global Crossing intends.

1.2.2. Except upon request by Global Crossing, BetlSouth shall not separate requested
network elements that BellSouth currently combines.

1.2.2.1.  Unless otherwise ordered by an appropriate state or federal regulatory agency,
currently combined Network Elements are defined as elements that are already
combined within BellSouth's network to a given location.

1.3. BellSouth shall, upon request of Global Crossing, and to the extent technically
feasible, provide to Global Crossing access to its network elements for the provision
of Global Crossing’s telecommunications service. If no rate is identified in the
contract, the rate for the specific service or function will be as set forth in applicable
BellSouth tariff or as negotiated by the Parties upon request by either Party.

1.4. Global Crossing may purchase network elements and other services from BellSouth
for the purpose of combining such network clements in any manner Global Crossing
chooses to provide telecommunication services to its intended users, including
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1.8.

1.9.
1.9.1

recreating existing BellSouth services. With the exception of the sub-loop elements
which are located outside of the central office, BellSouth shall deliver the network
elements purchased by Global Crossing for combining to the designated Giobai
Crossing collocation space. The network elements shall be provided as set torth in
this Attachment. '

Subject to applicable and effective FCC Rules and Orders as well as effective State
Commission Orders, BellSouth will offer combinations of network elements pursuant
to such orders. BellSouth will provide the following combined network elements for
purchase by Giobal Crossing. The rate of the following combined network elements
is the sum of the individual element prices as set forth in this Attachment. Order
Coordination as defined in Section 2 of Attachment 2 of this Agreement is available
for euch of these combinations:

SL2 loop and cross connect

Port and cross connect

Port and cross connect and commen (shared) transport
Port and vertical features .

SL2 Loop with loop concentration

Port and common (shared) transport

SL2 Loop and LNP

BellSouth shall comply with the requirements as set forth in the technical references
within Attachment 2 to the extent that they are consistent with the greater of
BellSouth’s actual performance or applicabie indusiry standards.

[n the event that any effective legislative, regulatory, judicial or other legal action
modifies or redefines the “Network Elements” in a manner which materially affects
the terms of this Attachment or the Network Elements and/or prices set forth herein,
either Party may, on thirty (30) days written notice, require renegotiation of such
terms, and the Parties shall renegotiate in good faith such new terms in accordance
with such legislative, regulatory, judicial or other legai action. In the event such new
terms are not renegotiated within ninety (90) days after the notice for renegotiation,
either Party may petition the Commission for resolution of the dispute between the
Parties. Each Party reserves the right to seek judicial review of any Commission
ruling concerning this Attachment,

Global Crossing will adopt and adhere to the standards contained in the applicabie
CLEC Work Center Operational Understanding A greement regarding maintenance
and installation of service.

Standards for Network Elements

BeliSouth shall comply with the requirements set forth in the technical references, as
well as any performance or other requirements identified in this Agreement, to the
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2.1.2

2.13

2.1.6

extent that they are consistent with the greater of BellSouth’s actual performance or
applicable industry standards.

[f one or more of the requirements set forth in this Agreement are in conflict. the
parties shall mutually agree on which requirement shall apply. [f the parties cannot
reach agreement, the dispute resolution process set forth in Section 12 of the General
Terms and Conditions of this Agreement, incorporated herein by this reference, shall

apply.

Unbundled Loops, Integrated Digital Loop Carriers, Network Interfaces Device,
Unbundled Loop Concentration (ULC) System, Sub loops and Dark Fiber

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of unbundled loops.

Unbundled Loops
Definition

The local loop network element (“Loop(s)™) is defined as a transmission facility
between a distribution frame (or its equivalent) in BellSouth’s central office and the
loop demarcation point at an end-user customer premises, including inside wire
owned by BellSouth. The local loop network element includes all features, functions,
and capabilities of the transmission facilities, including dark fiber and attached
electronics (excent those used for the provision of advanced services, such as Digital
Subscriber Line Access Multiplexers) and line conditioning. The loop shall include
the use of all test access functionality, including without limitation, smart jacks, for
both voice and data.

The provisioning of service to a CLEC will require cross-office cabling and cross-
connections within the central office to connect the loop to a local switch or to other
transmission equipment in collocation space. These cross-connects are a separate
clement and are not considered a part of the loop.

BellSouth Order Coordination referenced in Attachment 2 includes two types: “Order
Coordination” and “Order Coordination - Time Specific.”

“Order Coordination” refers to standard BellSouth service order coordination
involving SL2 voice loops and all digital loops. Order coordination for physical
conversions will be scheduled at BellSouth’s discretion during normal working hours
on the committed due date and Global Crossing advised.

“Order Coordination — Time Specific” refers to service order coordination in which
Global Crossing requests a specific time for a service order conversion to take place.
Loops on a single service order of 14 or more loops will be provisioned on a project
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basis. This is a chargeable option for any coordinated order and is billed in addition
to the OC charge. Global Crossing may specify a time between 9:00 a.m. and 4:00
p.m. (location time) Monday through Friday (excluding holidays). [f Global Crossing
specifies a time outside this window, or selects a time or quantity of loops that
requires BellSouth technicians to work outside normal work hours, overtime charges
will apply in addition to the OC and OC-TS charges. Overtime charges will be
applied according to actual costs based on type of force group required to pertorm the
work, overtime hours worked and any special circumstances.

Where facilities are available, BellSouth will install loops within a 5-7 business days
interval. For orders of 14 or more loops, the installation will be handled on a project
basis and the intervals will be set by the BeliSouth project manager for that order.
Some loops require a Service Inquiry (€I} to determine if facilities are available pnor
to issuing the order. The interval for the SI process is separate from the installation
interval. For expedite requests by Global Crossing, expedite charges will apply for
intervals less than 5 days. The charges outlined in BellSouth's FCC # 1 Tanff,
Section 5.1.1, will apply. If Global Crossing cancels an order for network elements
and other services, any costs incurred by BellSouth in conjunction with the
provisioning of that order will be recovered in accordance with FCC #1 Tariff,
Section 5.4. '

If Global Crossing modifies an order after being sent a Firm Order Confirmation
(FOC) from BeilSouth, any costs incurred by BellSouth to accommodate the
modification will be reimbursed by Global Crossing.

BeliSouth wiil offer Unbundled Voice Loops (UVL} in two different service levels -
Service Level One (SL.1) and Service Level Two (SL2).

SL1 loops will be non-designed, will not have test points, and will not come with any
Order Coordination (OC) or engineering information/circuit make-up data. Upon
issuance of an order in the service order system, SL1 loops will be activated on the
due date in the same manner and time frames that BeliSouth normally activates
POTS-type loops for its customers. If Global Crossing requests work to be done for
SL1s that requires BellSouth technicians to work outside normal work hours,
overtime charges will be applied according to actual costs based on type of force
group required to perform the work, overtime hours worked and any special
circumstances.

SL2 loops shall have test points, with or without conditioning, will be designed with a
design layout record provided to Global Crossing, and will be provided with OC. The
OC feature will aliow Global Crossing to coordinate the installation of the loop with
the disconnect of an existing customer’s service and/or number portability service. In
these cases, BeliSouth will perform the order conversion with standard order
coordination at its discretion during normal work hours.
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BellSouth will also offer Unbundled Digital Loops (LDL). They will be designed,
will be provisioned with test points (where appropriate). and will come standard with
Order Coordination and a Design Layout Record (DLR).

As a chargeable option on all loops except UVL-SL1 and UCL, BellSouth will otfer
Order Coordination - Time Specific (OC-TS). This will allow Global Crossing the
ability to specify the time that the coordinated conversion takes place. The OC-TS
charge for orders due on the same day at the same location will be applied on a per
Local Service Request (LSR) basis.

Global Crossing will be responsible for testing and isolating troubles on the loops.
Once Global Crossing has isolated a trouble to the BellSouth provided loop, Global
Crossing will issue a trouble to BellSouth on the loop. BellSouth will take the actions
necessary to repair the loop if a trouble actually exists. BellSouth will repair these
loops in the same time frames that BellSouth repairs similarly situated loops to its
customers.

If Global Crossing reports a trouble ont SL1 loops and no trouble actually exists,
BellSouth will charge Global Crossing for any dispatching and testing (both inside
and outside the CO) required by BellSouth in order to confirm the loop’s working
status.

If Global Crossing reports a trouble on SL2 loops and no trouble actually exists,
BeilSouth will charge Global Crossing for any dispatching and testing, (outside the
CO) required by BellSouth in order to confirm the loop’s working status.

In addition to the UVLs and UDLs, BeilSouth shall make available an Unbundled
Copper Loop (UCL). The UCL will be a copper twisted pair loop that is
unencumbered by any intervening equipment (e.g., filters, load coils, range extenders,
digital loop carrier, or repeaters). The UCL will be offered in two versions - Short
and Long. A short UCL (18 kft or less) will be provisioned according to Resistance
Design parameters. The long UCL (beyond 18kft) will be used when a CLEC wants
to condition copper loops longer than 18kft by removing load coils and other
intervening equipment. BST will only ensure electrical continuity and balance
relative to tip and ring on UCLs.

The UCL will be a designed circuit, with or without conditioning, provisioned with a
test point and come standard with a DLR. OC will be offered as a chargeabie option
on all UCL loops. Order Coordination — Time Specific (OC-TS) will not be offered

“on UCLs:

The UCL is a dry cooper loop and is not intended to support any particular
telecommunications service. Global Crossing may use the UCL loop for a variety of
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services, including xDSL (e.g.. ADSL and HDSL) services. by attaching appropnate
terminal equipment of Global Crossing’s choosing. Global Crossing will determine
the type of service that will be provided over the icop.

Because the UCL loop shall be an unbundled loop offering that is separate and
distinet from BellSouth’s ADSL and HDSL capable loop otferings. CLEC agrees that
BellSouth’s UCL loop will not be held to the service level and performance
expectations that apply to its ADSL and HDSL unbundled loop offerings. BellSouth
shall oniy be obligated to maintain copper continuity and provide balance relative to
tip and ring on UCL loops.

The UCL loop shall be provided to CLEC in accordance with BellSouth’s Technical
Reference 73600. '

Technical Re_quireménts

To the extent available within BellSouth’s Network at a particular location, BellSouth
will offer loops capable of supporting telecommunications services such as: POTS,
Centrex, basic rate ISDN, analog PBX, voice grade private line, ADSL, HDSL, DSI
and digital data (up to 64 kb/s). If a requested loop type is not available, then the
CLEC can use the Special Construction process to request that BellSouth place
facilities or otherwise modify facilities in order to meet Global Crossing’s request.

Global Crossing will be responsibie for providing BellSouth with a Service Profile
[dentifier (SPID) associated with a particular ISDN-capable loop and end user. With
the SPID, BellSouth will be able to adequately test the circuit and ensure that it
properly supports ISDN service.

The loop will support the transmission, signaling, performance and interface
requirements of the services described in 2.1.3 above. It is recognized that the
requirements of different services are different, and that a number of types or grades
of loops are required to support these services. Services provided over the loop by
Global Crossing will be consistent with industry standards and BellSouth’s TR73600.'

Global Crossing may utilize the unbundled loops to provide any telecommunication
service it wishes. However, BellSouth will only provision, maintain and repair the
loops to the standards that are consistent with the type of loop ordered. For example,
if Global Crossing orders an ISDN-capable loop but wants to use the loop for a
service other than ISDN, BellSouth will only support that the loop is capable of
providing ISDN service. For non-service specific ioops (e.g. UCL, loops modified by
Global Crossing using the Special Construction process), BeilSouth will only support
that the loop has copper continuity and balanced tip-and-ring.

In some instances, Global Crossing will require access to a copper twisted pair loop
unfettered by any intervening equipment (e.g., filters, load coils, range extenders,
etc.), so that Global Crossing can use the loop for a variety of services by attaching
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appropriate terminal equipment at the ends. Global Crossing will determine the type
of service that will be provided over the loop. In some cases, Global Crossing may be
required to pay additional charges for the removal of certain types of equipment.
BellSouth's Special Construction process will be used to determine the costs and
teasibility of these activities.

In cases in which Global Crossing has requested that BellSouth remove equipment
from the BeliSouth loop, BellSouth will no longer be expected to maintain and repair
the loop to the standards specified for that loop type in the TR73600 and other
standards referenced in this Agreement. BellSouth will only support that these loops
provide electrical continuity and balance relative to tip-and-ring.

Global Crossing, in performance of its obligations pursuant to the preceding Section,
shall maintain records that will reflect that pursuant to Global Crossing’s request
BeliSouth has removed certain equipment from BellSouth provided loops and as such
the loop may not perform within the technical specifications associated with that loop
type. Global Crossing will not report to BellSouth troubles on said loops where the
loops are not performing within the technical specifications of that loop type.

In addition, Global Crossing recognizes there may be instances where a loop modified
in this manner may be subjected to normal network configuration changes that may
cause the circuit characteristics to be changed and may create an outage of the service
that Global Crossing has placed on the loop. If this occurs, BeliSouth will work
cooperatively with Global Crossing to restore the circuit to its previous modified
status as quickly as possible. Global Crossing will pay the Time and Materials costs
associated with BellSouth’s work efforts needed to bring the loop back to its previous
modified status.

The loop shall be provided to Global Crossing in accordance with BellSouth’s
TR73600 Unbundled Local Loop Technical Specification and applicable industry
standard technical references.

Loop Conditioning

Subject to applicable and effective FCC rules and orders, BellSouth shall condition
loops, as requested by Global Crossing, whether or not BellSouth offers advanced
services to the End User on that loop.

Loop conditioning is defined as the removal from the loop of any devices that may
diminish the capability of the loop to deliver high-speed switched wireline
telecommunications capability, including xDSL service. Such devices include, but
are not limited to, bridge taps, low pass filters, and range extenders.
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BellSouth shall recover the cost of line conditioning requested by Global Crossing
through a recurring charge and/or nonrecurring charge(s) in accordance with the
FCC'’s forward-looking pricing principles promulgated pursuant to section 252 (d) (1)
of the Act and in compliance with FCC Rule 52.507 (e).

Integrated Digital Loop Carriers

Where BeliSouth uses Integrated Digital Loop Carrier (IDLC) systems to provide the
local loop and BellSouth has a suitable alternate facility available, BellSouth will
make arrangements to permit Global Crossing to order a contiguous local loop. To
the extent it is technically feasible, these arrangements will provide Global Crossing
with the capability to serve end users at a level that is at parity with the level of
service BellSouth provides its customers. [f no alternate facility is available,
BeliSouth will utilize its Special Construction (SC) process to determine the
additional costs required to provision the loop facilities. Global Crossing will then
have the option of paying the one-time SC rates to place the loop facilities or Global
Crossing may chose some other method of providing service to the end-user {(e.g.,
Resale, private facilities, etc.).

Network Interface Device

Definition

The NID is defined as any means of interconnection of end-user customer premises
wiring to BellSouth’s distribution plant, such as a cross-connect device used for that
purpose. The NID is a single-line termination device or that portion of a multiple-line
termination device required to terminate a single line or circuit at the premises. The
NID features two independent chambers or divisions that separate the service
provider’s network from the End User’s on-premises wiring. Each chamber or
division contains the appropriate connection points or posts to which the service
provider and the End User each make their connections. The NID provides a
protective ground connection and is capable of terminating cables such as twisted pair
cable.

BellSouth shall permit Global Crossing to connect Global Crossing’s loop facilities to
on-premises wiring through the BeliSouth NID or at any other technicaily feasible
point.

Access to Network Interface Device (NID)

Due to the wide variety of NIDs utilized by Bel!South (based on subscriber size and
environmental considerations), Global Crossing may access the on-premises wiring
by any of the following means: BeliSouth shall allow Global Crossing to connect its
loops directly to BellSouth’s multi-line residential NID enclosures that have
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additional space and are not used by BellSouth or any other telecommunications
carriers to provide service to the premise. Global Crossing agrees to install
compatibie protectors and test jacks and to maintain the protection system and
equipment and to indemnify BellSouth pursuant to Section 8 of the General Terms
and Conditions of this Agreement.

Where an adequate length of on-premises wiring is present and environmental
conditions permit, either Party may remove the on-premises wiring from the other
Party’s NID and connect that wire to that Party’s own NID; or

Enter the subscriber access chamber or “‘side” of “dual chamber” NID enclosures for
the purpose of extending a connecterized or spliced jumper wire from the on-premises
wiring through a suitable “‘punch-out” hole of such NID enclosures; or

Request BellSouth to make other rearrangements to the on-premises winng
terminations or terminal enclosure on a time and materials cost basis to be charged to
the requesting Party (i.e., Global Crossing, its agent, the building owner or the
subscriber). Such charges will be billed to the requesting Party.

In no case shall either Party remove or disconnect the other Party’s loop facilities
from either Party’s NIDs, enclosures, or protectors, without state regulatory
requirement, without providing prior notice to the other Party, and without
appropriately capping off and guarding the other Party’s loop. In such cases, it shall
be the responsibility of the disconnecting party to properly ground the other party’s
loop, maintain the NID, and assume full liability for its action and any adverse
consequences.

In no case shall either Party remove or disconnect ground wires from BellSouth’s
NIDs, enclosures, or protectors.

In no case shall either Party remove or disconnect NID modules, protectors, or
terminals from BellSouth’s NID enclosures.

Due to the wide variety of NID enclosures and outside plant environments BeliSouth
will work with Global Crossing to develop specific procedures to establish the most
effective means of implementing this Section, 2.4.3.

Techni i ts

The NID . shall provide an accessible point of interconnection and shall maintain a
connection to ground.

The NID shali be capable of transferring electrical analog or digital signals between
the subscriber's inside wiring and the Distribution Media and/or cross connect to
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Global Crossing's NID, consistent with the NID’s function at the Effective Date of
this Agreement.

Where a BellSouth NID exists, it is provided in its “as is” condition. Global Crossing

may request BellSouth do additional work to the NID in accordance with Section
2438

When Global Crossing deploys its own local loops with respect to multiple-line
termination devices, Global Crossing shall specify the quantity of NIDs connections
that it requires within such device.

[nterface Requirements

The NID shall be equal to or.better than all of the requirements for NIDs set forth in
the applicable industry standard technical references.

Unbundled Loop Concentration (ULC) System

BellSouth will provide to Global Crossing Unbundled Loop Concentration (ULC).
Loop concentration systems in the central office concentrate the signals transmitted
over local loops onto a digital loop carrier system. The concentration device is placed
inside a BellSouth central office. BellSouth will offer ULC with a TR0O0S interface or
a TR303 interface.

ULC will be offered in two sizes. System A wili allow up to 96 BellSouth loops to be
concentrated onto multiple DS1s. The high-speed connection from the concentrator
will be at the electrical DS1 level and may connect to Global Crossing at Global
Crossing’s collocation site. System B will allow up to 192 BellSouth loops to be
concentrated onto multiple DS1s. System A may be upgraded to a System B. A
minimum of two DS1s is required for each system (i.e., System A requires two DS1s
and System B would require an additional two DS1s or four in total). All DS1
interfaces will terminate to the CLEC’s collocation space. ULC service is offered
with or without concentration and with or without protection. A Line Interface
element will be required for each loop that is terminated onto the ULC system. Rates
for ULC are as set forth in this Attachment.

Sub-loop Elements
Where facilities permit and subject to applicable and effective FCC rules and orders,

. BellSouth shall offer access to its Unbundled Sub Loop (USL), Unbundled Subloop

Concentration (USLC) System and Unbundled Network Terminating Wire (UNTW)
clements. BellSouth shall provide non-discriminatory access, in accordance with
51.311 and section 251(c) (3) of the Act, to the subloop. On an unbundied basis and
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pursuant to the following terms and conditions and the rates approved by the
Commission and set forth in this Attachment.

Subloop components include but are not limited to the following:
Unbundled Sub-Loop Distribution;

Unbundled Sub-Loop Concentration/Multiplexing Functionality; and
Unbundled Network Terminating Wire; and

Unbundled Sub-Loop Feeder.

Unbundled Sub-Loop (distribution facilities)
Definition

Subject to applicable and effective FCC rules and orders, the unbundled sub-loop
distribution facility is dedicated transmission facility that BellSouth provides from a
customer’s point of demarcation to a BellSouth cross-connect device. The BellSouth
cross-connect device may be located within a remote terminal (RT) or a stand-alone
cross-box in the field or in the equipment room of a building. There are two offerings
available for Unbundled Sub-Loops (USL):

Unbundled Sub-Loop Distribution (USL-D) will include the sub-loop facility from
the cross-box in the fieid up to and including the point of demarcation.

BeliSouth will also provide sub-loop interconnection to the intrabuilding network
cable (INC) (riser cable). INC is the distribution facility inside a subscriber’s building
or between buildings on one customer’s same premises (continuous property not
separated by a public street or road). USL-INC (riser cable) will include the facility
from the cross-connect device in the building equipment room up to and including the
point of demarcation.

Requirements for Unbundled Sub-Loop Distribution Facilities

Unbundled Sub-Loop distribution facilities were originally built as part of the entire
voice grade loop from the BellSouth central office to the customer network interface.
Therefore, the Unbundled Sub-Loop may have load coils, which are necessary for
transmission of voice grade services. The Unbundled Sub-Loops will be provided in
accordance with technical reference TR73600.

n
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Unbundled Sub-Loop distribution facilities shall support functions associated with
provisioning, maintenance and testing of the Unbundled Sub-Loop. In a scenario that
involves connection at a BellSouth cross-box located in the field, Global Crossing
would be required to deliver a cable to the BellSouth remote terminal or cross-box to
provide continuity to Global Crossing’s feeder facilities. This cable would be
connected, by a BellSouth technician, to a cross-connect panel within the BellSouth
RT/cross-box. Global Crossing’s cable pairs can then be connected to BetlSouth’s
USL within the BellSouth cross-box by the BellSouth technician. I[n a scenario that
requires connection in a building equipment room, BellSouth will install a cross
connect panel on which access to the requested sub-loops will be connected. The
CLEC’s cable pairs can then be connected to the Unbundled Sub-Loop pairs on this
cross-connect panel by the BellSouth technician.

BellSouth will provide Unbundled Sub-Loops where possible. Through the firm
order Service Inquiry (SI) process, BellSouth will determine if it is feasible to place
the required facilities where Global Crossing has requested access to Unbundied Sub-
Loops. If existing capacity is sufficient to meet the CLEC demand, then BellSouth
will perform the set-up work as described in the next section 2.6.4.4 . If any work
must be done to modify existing BellSouth facilities or add new facilities (other than
adding the cross-connect panel in a building equipment room as noted in 2.6.4.4) to
accommodate Global Crossing’s request for Unbundled Sub-Loops, BellSouth will
use its Special Construction (SC) process to determine the additional costs required to
provision the Unbundled Sub-Loops. Global Crossing will then have the option of
paying the one-time SC charge to modify the facilities to meet Global Crossing’s
request.

During the initial set-up in a BellSouth cross-connect box in the field, the BellSouth
technician will perform the necessary work to splice the CLEC’s cable into the cross-
connect box. For the set-up inside a building equipment room, BeliSouth will
perform the necessary work to install the cross-connect panel that will be used to
provide access to the requested USLs. Once the set-up is complete, the CLEC
requested sub-loop pairs would be provisioned through the service order process
based on the submission of a LSR to the LCSC.

Interface Requirements

Unbundled Sub-Loop shall be equal to or better than each of the applicable
requirements set forth in the applicable industry standard technical references.

Unbundled Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to compty with an effective Commission
order, BellSouth will provida to Global Crossing with the ability to concentrate its
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sub-loops onto multiple DS1s back to the BellSouth Central Office. The DS1s will
then be terminated into Global Crossing’s collocation space. TR-008 and TR303
interface standards are available.

USLC, using the Lucent Series 5 equipment, will be offered in two different systems.
System A-will allow up to 96 of Global Crossing’s sub-loops to be concentrated onto
multiple DS1s. System B will allow an additional 96 of Global Crossing’s sub-loops
to be concentrated onto multiple DSis. One System A may be supplemented with
one System B and they both must be physically located in a single Series 5 dual
channel bank. A minimum of two DS1s is required for each system (i.e., System A
requires two DS1s and System B would require an additional two DS1is or four in
total). The DS1 level facility that connects the RT site with the serving wire center is
known as a Feeder Interface. All DS| Feeder Interfaces will terminate to the CLEC’s
collocation space within the SWC that serves the RT where the CLEC’s sub-loops are
connected. USLC service is offered with or without concentration and with or
without a protection DS1. ’

[n these scenarios Global Crossing would be required to place a cross-box, remote
terminal (RT), or other similar device and deliver a cable to the BellSouth remote
terminal. This cable would be connected, by a BellSouth technician, to a cross-
connect panel within the BellSouth RT/cross-box and would allow Global Crossing’s
sub-loops to then be placed on the ULSC and transported to their collocation space at
a DS1 level.

Unbundled Network Terminating Wire (UNTW)

BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to
Global Crossing pursuant to the following terms and conditions at rates as set forth in
this Attachment.

Definition

Subject to applicable and effective FCC ruies and orders, UNTW is a dedicated
transmission facility that BellSouth provides from the Wiring Closet /Garden
Terminal (or other type of cross-connect point) at the point of termination of
BellSouth’s loop distribution facilities to the end user’s point of demarcation.

Requirements

BellSouth will offer spare pairs that are available to an end user's premises to Global
Crossing. Available spare pairs are defined as pairs that are not being utilized by
BellSouth or by a third party to provide an end user with working service at the time

of Global Crossing’s request for UNTW. If no spare pairs are available and the end
user is no longer using BeliSouth’s local service, BellSouth will relinquish the first
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pair to Global Crossing. [f after BellSouth has relinquished the first pair to Global
Crossing and the end user decides to change local service providers to BellSouth,
Global Crossing will relinquish the first pair back to BellSouth.

Notwithstanding the foregoing, should BellSouth subsequently require the use of
additional pair(s) to provide for the activation of additional lines in an end users
premises in response to a request from such end user, Global Crossing agrees to
surrender their spare pair(s) upon request by BellSouth.

If an end user of Global Crossing desires to receive local exchange service from a
service provider who is not a Party to this Agreement, and such third party service
provider needs access to the BellSouth UNTW to provide local exchange service to
the =nd user, then Global Crossing agrees to surrender the requisite number of its
inactive spare pair(s) if no other spare pair is available and upon request by BellSouth.

If Global Crossing has placed NTW at a locatipn and an end user desires to receive
local exchange service from BellSouth and BellSouth needs access to Global
Crossing’s NTW to provide local exchange service to the end user, then Global
Crossing agrees to surrender the requisite number of its spare pair(s) upon request by
BeliSouth.

In new construction, where possible, both Parties may at their option and with the
property owner's agreement install their own NTW. In existing construction,
BellSouth shall not be required to install new or additional NTW beyond existing
NTW to provision the services of the CLEC.

Technical Requirements

In these scenarios, BellSouth will connect the requested UNTW pairs to a single point
of interconnection (SPOI) designed for CLEC access to BellSouth’s NTW. The
SPOI will be installed either near BeliSouth’s garden terminal or wiring closet. Global
Crossing will be required to place a cross-box, terminal or other similar device and
deliver a cable to this SPOIL. Global Crossing will then connect their cable to the
cross-connect panel to access the requested UNTW pairs.

Dark Fiber
Defintion

Dark Fiber is optical transmission facilities without attached multiplexing,
aggregation or other electronics that connects two points within BellSouth’s network.
Dark Fiber also includes strands of optical fiber existing in aerial or underground
cable which may have lightwave repeater (regenerator or optical amplifier) equipment
interspliced to it at appropriate distances, but which has no line terminating elements
terminated to such strands to operationalize its transmission capabilities.
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Requirements

BellSouth shall make available Dark Fiber where it exists in BellSouth's network and
where, as a result of future building or deployment, it becomes available. If
BellSouth has plans to use the fiber within a two —year planning period, there is no
requirement to provide said fiber to Global Crossing.

If the requested dark fiber has any lightwave repeater equipment interspliced to it,
BellSouth will remove such equipment at Global Crossing’s request subject to ime
and materials charges.

Global Crossing may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BellSouth shall use its best efforts to provide to Global Crossing information
regarding the location, availability and performance of Dark Fiber within ten (10)
business days for a records based answer and twenty (20) business days for a field
based answer, after receiving a request from Global Crossing ("Request"). Within
such time period, BellSouth shall send written confirmation of availability of the Dark
Fiber ("Confirmation"). From the time of the Request to forty-five (45) days after
Confirmation, BellSouth shall hold such requested Dark Fiber for Global Crossing’s
use and may not allow any other party to use such media, including BellSouth.

BellSouth shall use its best efforts to make Dark Fiber available to Giobal Crossing
within thirty (30) business days after it receives written confirmation from Global
Crossing that the Dark Fiber previously deemed available by BellSouth is wanted for
use by Global Crossing. This includes identification of appropriate connection points
(e.g., Light Guide Interconnection (LGX) or splice points) to enable Global Crossing
to connect or splice Global Crossing provided transmission media (e.g., optical fiber)
or equipment to the Dark Fiber. ‘

Dark Fiber shall meet the manufacturer’s design specifications.

Glabal Crossing may splice and test Dark Fiber obtained from BellSouth using Global
Crossing or Global Crossing designated personnel. BellSouth shall provide
appropriate interfaces to allow splicing and testing of Dark Fiber. BellSouth shail
provide an excess cable length of 25 feet minimum (for fiber in underground conduit)
to allow the uncoiled fiber to reach from the manhoie to a splicing van.

Rates

The prices that Global Crossing shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.

Operational Support Systems (OSS)
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BellSouth has developed and made available the following mechanized systems by
which Global Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
(EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

LSRs submitted by means of one of these interactive intertfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will be
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted
by means other than one of these interactive interfaces (mail, fax, courier, etc.) will
incur a manual order charge as.specified in the table below:

OPERATIONAL SUPPORT SYSTEMS

AL, GA, LA, MS, SC FL, KY,NC, TN

OSS LSR charge, per LSR received from the $31.50 $3.50
CLEC by one of the OSS interactive interfaces

'SOMEC SOMEC
Incremental charge per LSR received from the See applicable rate $16.99
CLEC by means other than one of the OSS element
interactive interfaces ' SOMAN

292

293

294

2.94.1

Denial/Restoral OSS Charge

In the event Global Crossing provides a list of customers to be denied and restored,
rather than an LSR, each location on the list wiil require a separate PON and,
therefore will be billed as one LSR per location.

Cancellation QSS Charge

Global Crossing will incur an OSS charge for an accepted LSR that is later canceled
by Global Crossing.

Note: Supplements or clarifications to a previously billed LSR will not incur another
OSS charge.

N 1 and Services Manual Additiv

The Commissions in some states have ordered per-element manual additive non-
recurring charges (NRC) for Network Elements and Other Services ordered by means
other than one of the interactive interfaces. These ordered Network Elements and
Other Services manual additive NRCs will apply in these states, rather than the charge
per LSR. The per-element charges are listed on the Rate Tables in Exhibit A.
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Switching

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of local and tandem switching.

Local Switching

BellSouth shall provide non-discriminatory access to local circuit switching
capability, and iocal tandem switching capability, on an unbundled basis, except as set
forth below in Section 3.1.3 to Global Crossing for the provision of a
telecommunications service. BellSouth shail provide non-discriminatory access to
packet switching capability on an unbundled basis to Global Crossing for the
provision of a telecommunications service only in the limited circumstance described
below in Section 3.3.4.6.

Except as otherwise provided herein, BellSouth shall not impose any restrictions on
Global Crossing regarding the use of Switching Capabilities purchased from
BellSouth provided such use does not result in demonstrable harm to either the
BellSouth network or personnel or the use of the BellSouth network by BellSouth or
any other telecommunication carrier.

Local Circuit Switching Capability, including Tandem Switching Capability
Definition

Local Circuit Switching Capability is defined as: (A) line-side facilities, which
include, but are not limited to, the connection between a loop termination at a main
distribution frame and a switch line card; (B) trunk-side facilities, which inciude, but
are not limited to, the connection between trunk termination at a trunk-side cross-
connect panel and a switch trunk card; and (C) All features, functions, and
capabilities of the switch, which include, but are not limited to: (1) the basic
switching function of connecting lines to lines, line to trunks, trunks to lines, and
trunks to trunks, as well as the same basic capabilities made available to BellSouth’s
customers, such as a telephone number, white page listings, and dial tone; and (2) all
other features that the switch is capable of providing, including but not limited to
customer calling, customer local area signaling service features, and Centrex, as weli
as any technically feasible customized routing functions provided by the switch; (D)
switching provided by remote switching modules.

When uﬁlizing BellSouth’s locali circuit switching capability, local traffic shall be
defined as set forth in Part B of the General Terms and Conditions.
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Notwithstanding BellSouth’s general duty to unbundle local circuit switching,
BelilSouth shall not be required to unbundle local circuit switching for Global
Crossing when Global Crossing serves end-users with four (4) or more voice-grade
(DS-0) equivalents or lines in locations served by BellSouth’s local circuit switches,
which are in the following MSAs: Atlanta, GA; Miami, FL; Orlando, FL: Ft.
Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High
Point, NC; Nashville, TN; and New Orieans, LA, and BellSouth has provided non-
discriminatory cost based access to the Enhanced Extended Link (EEL) throughout
Density Zone 1 as determined by NECA Tariff No. 4 as in effect on January 1, 1999.

In the event that Global Crossing orders local circuit switching for a single end user
account name at a single physical end user location with four (4) or more two (2) wire
voice-grade loops from a BellSouth central office listed on Exhibit A, BeliSouth’s
sole recourse shall be to charge Global Crossing a rate to be negotiated for use of the
local circuit switching functionality for the affected facilities, or in the alternative, to
charge Global Crossing the local services resale rate for use of all Combinations used
to provide the affected facilities to Global Crossing.

A featureless port is one that has a line port, switching facilities, and an interoffice
port. A featured port is a port that includes all features then capable or a number of
then capable features specifically requested by Global Crossing. Any features that are
not currently then capable but are technically feasible through the switch can be
requested through the BFR process.

BellSouth will provide to Global Crossing customized routing of calls: (i) to a
requested directory assistance services platform; (ii) to an operator services platform
pursuant to Section 10 of Attachment 2; (iii) for Global Crossing’s PIC"ed toll traffic
in a two (2) PIC environment to an alternative OS/DA platform designated by Global
Crossing. Global Crossing customers may use the same dialing arrangements as
BellSouth customers. '

Remote Switching Module functionality is inciuded in Switching Capability. The
switching capabilities used will be based on the line side features they support.

Switching Capability will also be capable of routing local, intraLATA, interLATA,
and calls to international customer’s preferred carrier; call features (e.g. call
forwarding) and Centrex capabilities.

Where required to do so in order to comply with an effective Commission order,
BellSouth will provide to Global Crossing purchasing local BellSouth switching and
reselling BellSouth local exchange service under Attachment 1, selective routing of
calls to a requested directory assistance services platform or operator services
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platform. Global Crossing customers may use the same dialing arrangements as
BellSouth customers, but obtain a Global Crossing branded serv-. e.

Technical Requirements

The requirérﬁents set forth in this Section apply to Local Switching, but not to the
Data Switching function of Local Switching,

Local Switching shall be equal to or better than the requirements for Local Switching
set forth in the applicable industry standard technical references.

When applicable, BellSouth shail route calls to the appropriate trunk or lines for call
origination or terrination.

Subject to this section, BellSouth shall route calls on a per line or per screening class
basis to (1} BellSouth platforms providing Network Elements or additional
requirements (2) Operator Services platforms, (3) Directory Assistance platforms, and
(4) Repair Centers. Any other routing requests by Global Crossing will be made
pursuant to the Bona Fide Request/ New Business Request Process as set forth in
General Terms and Conditions.

BellSouth shall provide unbranded recorded announcements and call progress tones to
alert callers of call progress and disposition.

BellSouth shail activate service for an Global Crossing customer or network
interconnection on any of the Local Switching interfaces. This includes provisioning
changes to change a customer from BellSouth’s services to Global Crossing's services
without loss of switch feature functionality as defined in this Agreement.

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and test
calls such as 105, 107 and 108 type calls) and fault isolation on a mutuaily agreed
upon schedule.

BellSouth shall repair and restore any equipment or any other maintainable
component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio station call-
ins, and network routing abnormalities. All traffic shall be restricted in a non-
discriminatory manner.

BellSouth shall perform manual call trace and permit customer originated call trace.

Special Services provided by BeltSouth will inciude the following:

3.2.1.10.1 Telephone Service Prioritization;
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Related services for handicapped;
Soft dial tone where required by law; and
Any other _service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling
software to interconnect the signaling links destined to the Signaling Transfer Point
Switch (STPS). These capabilities shall adhere to the technical specifications set
forth in the applicable industry standard technical references.

BellSouth shall provide interfaces to adjuncts through Telcordia (formerly BellCore)
standard interfaces. These adjuncts can include, but are not limited to, the Service
Circuit Node and Automatic Call Distributors.

BellSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurable elements to Global Crossing, upon a reasonable
request from Global Crossing. CLEC will pay BellSouth for all costs incurred to
provide such performance data through the Business Opportunity Request process.

BellSouth shalt offer Local Switching that provides feature offerings at parity to those
provided by BellSouth to itself or any other Party. Such feature offerings shall
include but are not limited to:

Basic and primary rate ISDN;
Residential features;
Customer Local Area Signaling Services (CLASS/LASS);

CENTREX (including equivalent administrative capabilities, such as customer
accessible reconfiguration and detailed message recording); and

Advanced intelligent network triggers supporting Global Crossing and BellSouth
service applications.
BellSouth shall offer to Global Crossing all AIN triggers in connection with its

SMS/SCE offering which are supported by BellSouth for offering AIN-based
services. Triggers that are currently available are:

Off-Hook Immediate

Off-Hook Delay

Termination Attempt

Version 1Q00:3/6/00




3.23

3.23.1
3232
3.2.33
3234

324

3.2.5

3.2.6

3.27
32.7.1

3.2.7.1.1

3.2.7.1.2

3.2.7.1.3

sracnment 2
Page 23

6/10 Pubtlic Office Dialing Plan
Feature Code Dialing
Customer Dialing Plan

When the following triggers are supported by BellSouth, BellSouth will make these
triggers available to Global Crossing:

Private EAMF Trunk

Shared Interoffice Trunk (EAMF, S§7)
N1t |
Automatic Route Selection

Where capacity exists, BellSouth shall assign each Global Crossing customer line the
class of service designated by Global Crossing (e.g., using line class codes or other
switch specific provisioning methods), and shall route directory assistance calls from
Global Crossing customers to Global Crossing dlrectory assistance operators at
Global Crossing’s option.

Where capacity exists, BellSouth shall assign each Global Crossing customer line the
class of services designated by Global Crossing (e.g., using line class codes or other
switch specific provisioning methods) and shail route operator calls from Global
Crossing customers to Global Crossing operators at Global Crossing’s option. For
example, BellSouth may translate 0- and 0+ intraLATA traffic, and route the call
through appropriate trunks to an Global Crossing Operator Services Position System
(OSPS). Calls from Local Switching must pass the ANI-II digits unchanged.

Local Switching shall be offered in accordance with the technical specifications set
forth in the applicable industry standard references.

Intérface Requi
BellSouth shall provide the following interfaces to loops:

Standard Tip/Rj.ng interface including loopstart or groundstart, on-hook signaling
(e.g., for calling number, calling name and message waiting lamp);

Coin phone signaling;

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly BellCore)
Technical Requirements;
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Two-wire analog interface to PBX
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g. computers and
volce response systems),

Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and
appropriate Telcordia (formerly BellCore) Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx64 channels (where N = |
to 24); and

Loops adhering to Telcordia (formerty BellCore) TR-NWT-08 and TR-NWT-303
specifications to interconnect Digital Loop Carriers.

BellSouth shall provide access to the following but not limited to:

$S7 Signaling Network or Multi-Frequency trunking if requested by Global
Crossing;

Interface to Global Crossing operator services systems or Operator Services through
appropriate trunk interconnections for the system; and

Interface to Global Crossing Directory Assistance Services through the Global
Crossing switched network or to Directory Assistance Services through the
appropriate trunk interconnections for the system; and 950 access or other Global
Crossing required access to interexchange carriers as requested through appropriate
trunk interfaces.

Tandem Switching

Definition
Tandem Switching is the function that establishes a communications path between
two switching offices through a third switching office (the Tandem switch).

Technical Requirements

Tandem Switching shall have the same capabilities or equivalent capabilities as those
described.in Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/90. The requirements for Tandem Switching include, but are not
limited to the following;:

Tandem Switching shall provide signaling to establish a tandem connection;
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Tandem Switching will provide screening as jointly agreed to by Global Crossing and
BeilSouth:

Tandem Switching shall provide Advanced Intelligent Network triggers supporting
AIN features where such routing is not available from the originating end oftice
switch, to the extent such Tandem switch has such capability;

Tandem Switching shall provide access to Toll Free number portability database as
designated by Global Crossing;

Tandem Switching shall provide all trunk interconnections discussed under the
“Network Interconnection” section (e.g., S§7, MF, DTMF, DialPulse, PRI-[SDN,
DID, and CAMA-ANI (if appropriate for 911));

3.3.2.1.5.1 Tandem Switching shall provide connectivity to PSAPs where 911 solutions are

deployed and the tandem is used for 911; and

3.3.2.1.5.2 Where appropriate, Tandem Switching shall provide connectivity to transit traffic to

33.2.1.6

33217

33.2.1.8

3.3.2.19

3.3.2.1.10

3.3.2.1.11

3.3.2.1.12

and from other carmriers.

Tandem Switching shall accept connections (including the necessary signaling and
trunking interconnections) between end offices, other tandems, IXCs, [COs, CAPs
ard CLEC switches.

Tandem Switching shall provide local tandeming functionality between two end
offices including two offices belonging to different CLEC's (e.g., between a CLEC
end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as traffic is
processed.

Tandem Switching shall record billable events and send them to the area billing
centers designated by Global Crossing. Tandem Switching will provide recording of
all billable events as jointly agreed to by Globai Crossing and BellSouth.

Upon a reasonable request from Global Crossing, BeliSouth shall perform routine
testing and fault isolation on the underlying switch that is providing Tandem
Switching and all its interconnections. The results and reports of the testing shall be
made immediately available to Global Crossing.

BellSouth shall maintain Global Crossing’s trunks and interconnections associated
with Tandem Switching at least at parity to its own trunks and interconnections.

BellSouth shail control congestion points and network abnormalities. All traffic will
be restricted in a non-discriminatory manner.
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Selective Call Routing through the use of line class codes is not available through the
use of tandem switching. Selective Call Routing through the use of line class codes is
an end office capability only. Detailed primary and overtlow routing plans for all
interfaces available within BellSouth’s switching network shall be mutually agreed to
by Global Crossing and BellSouth.

Tandem Switching shall process originating toil-free traffic received from Global
Crossing’s local switch.

In support of AIN triggers and features, Tandem Switching shall provide SSP
capabilities when these capabilities are not availabie from the Local Switching
Network Element, to the extent such Tandem Switch has such capability.

[nterface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where the
underlying Tandem is acting as the E911 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with which
BellSouth interconnects.

BellSouth shall provide all signaling necessary to provide Tandem Switching with no
loss of feature functionality.

Tandem Switching shall interconnect with Global Crossing's switch, using two-way
trunks, for traffic that is transiting via BellSouth’s network to interLATA or
intraLATA carriers. At Global Crossing’s request, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for Global
Crossing’s traffic overflowing from direct end office high usage trunk groups.

Tandem Switching shall be equal or better than the requirements for Tandem
Switching set forth in the applicable technical references.

AIN Selective Carrier Routing for Operator Services, Directory Assistance and
Repair Centers

BellSouth will provide AIN Selective Carrier Routing at the request of Global
Crossing. AIN Selective Carrier Routing will provide Global Crossing with the
capability of routing operator calls, 0+ and 0- and 0+ NPA (LNPA) 555-1212
directory assistance, 1+411 directory assistance and 611 repair center calls to pre-
selected destinations.
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Global Crossing shall order AIN Selective Carrier Routing through its Account Team.
AIN Selective Carrier Routing must tirst be established regionally and then on a per
central office, per state basis.

AIN Selective Carrier Routing is not available in DMS 10 switches.

Where AIN Selective Carrier Routing is utilized by Global Crossing, the routing of
Global Crossing’s end user calls shall be pursuant to information provided by Global
Crossing and stored in BellSouth’s AIN Selective Carrier Routing Service Control
Point database. AIN Selective Carrier Routing shall utilize a set of Line Class Codes
(LCCs) unique to a basic class of service assigned on an ‘as needed basis. The same
.CCs will be assigned in each central office where AIN Selective Carrier Routing is
established. '

Upon ordering of AIN Selective Carrier Routing Regional Service, Global Crossing
shall remit to BellSouth the Regional Service Order non-recurring charges set forth in
Exhibit A of this Attachment. There shall. be a non-recurring End Office
Establishment Charge per office due at the addition of each central office where AIN
Selective Carrier Routing will be utilized. Said non-recurring charge shall be as set
forth in Exhibit A of this Attachment. For each Global Crossing end user activated,
there shall be a non-recurring End User Establishment charge as set forth in Exhibit A
of this Attachment, payable to BellSouth pursuant to the terms of the General Terms
and Conditions, incorporated herein by this reference. Global Crossing shall pay the
AIN Selective Carrier Routing Per Query Charge set forth in Exhibit A of this
Attachment.

This Regional Service Order non-recurring charge will be non-refundable and will be
paid with 1/2 coming up-front with the submission of all fully completed required
forms, including: Regional Selective Carrier Routing (SCR) Order Request-Form A,
Central Office AIN Selective Carrier Routing (SCR) Order Request - Form B,
AIN_SCR Central Office Identification Form - Form C, AIN_SCR Routing Options
Selection Form - Form D, and Routing Combinations Table - Form E. BellSouth has
30 days to respond to the client's fully completed firm order as a Regional Service
Order. With the delivery of this firm order response to the client, BellSouth considers
that the delivery schedule of this service commences. The remaining 1/2 of the
Regional Service Order payment must be paid when at least 90% of the Central
Offices listed on the original order have been turned up for the service.

The non;recmring End Office Establishment Charge will be billed to the client

following our normal monthly billing cycle for this type of order.
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End-User Establishment Orders will not be tumed-up until the 2" bayment is
received for the Regional Service Order. The non-recurring End-User Establishment
Charges will be billed to the client following our normal monthly billing cycle for this
type of order.

Addition'a}vly, the AIN Selective Carrier Routing Per Query Charge will be billed to
the client following the normal billing cycle for per query charges.

All other network components needed, for example, unbundled switching and
unbundled local transport, etc, will be billed according per contracted rates.

Packet Switching Capability .

Definition

Packet Switching Capability. The packet switching capability network element is
defined as the basic packet switching function of routing or forwarding packets,
frames, cells or other data units based on address or other routing information
contained in the packets, frames, cells or other data units, and the functions that are
performed by Digital Subscriber Line Access Mulitplexers, including but not limited
to:

The ability to terminate copper customer loops (which includes both a low band voice
channel and a high-band data channel, or solely a data channei);

The ability to forward the voice channels, if present, to a circuit switch or multiple
circuit switches;

The ability to extract data units from the data channels on the lcops, and

The ability to combine data units from multiple loops onto.one or more trunks
connecting to a packet switch or packet switches. '

BellSouth shall be required to provide non-discriminatory access to unbundled packet
switching capability only where each of the following conditions are satisfied:

BellSouth has deployed digital loop carrier systems, including but not limited to,
integrated digital loop carrier or universal digital loop carrier systems; or has
deployed any other system in which fiber optic facilities repiace copper facilities in
the distribution section (e.g., end office to remote terminal, pedestal or
environmentally controlied vault);

There are no spare copper loops capable of supporting the xDSL services Global
Crossing seeks to offer;
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BellSouth has not permitted Global Crossing to deploy a Digital Subscriber Line
Access Multiplexer at the remote terminal, pedestal or environmentally controlled
vault or other interconnection point, nor has the Global Crossing obtained a virtual
collocation arrangement at these subloop interconnection points as defined by 47
C.F.R. §51.319 (b); and

BellSouth has deployed packet switching capability for its own use.

If there is a dispute as to whether BellSouth must provide Packet Switching , such
dispute will be resolved according tot the dispute resolution process set forth in
Section of the General Terms and Conditions of this Agreement, incorporated
herein by this reference.

[nteroffice Transmission Facilities

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule
51.311 and Section 251(c)3) of the Act, to interoffice transmission facilities on an
unbundled basis to Global Crossing for the provision of a telecommunications
service.

Rates

The prices that Global Crossing shail pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.

Operational Support Systems (OSS)

BellSouth has developed and made available the following mechanized systems by
which Global Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

L.SRs submitted by means of one of these interactive interfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will be
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted
by means other than one of these interactive interfaces (mail, fax, courier, etc.) will
incur a manual order charge as specified in the table below:

OPERATIONAL SUPPORT SYSTEMS

AL, GA, LA, MS, SC FL, KY,NC, TN
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| CLEC by one of the OSS interactive interfaces ‘ '
| SOMEC | SOMEC
| Incremental charge per LSR received from the See applicable rate | $19.99
i CLEC by means other than one of the OSS element ‘
! interactive tnterfaces. . | SOMAN

3.8.2

3.83

384

3.8.4.1

Denial/Restoral OSS Charge

In the event Global Crossing provides a list of customers to be denied and restored,
rather than an LSR, each location on the list will require a separate PON and,
therefore will be billed as one LSR per location.

Cancellation OSS Charge

Global Crossing will incur an OSS charge for an accepted LSR that is later canceled
by Global Crossing.

Note: Supplements or clarifications to a previously billed LSR will not incur another
OSS charge.

Network Elements and Other Services Manual Additive

The Commissions in some states have ordered per-element manual additive non-
recurring charges (NRC) for Network Elements and Other Services ordered by means
other than one of the interactive interfaces. These ordered Network Elements and
Other Services manual additive NRCs will apply in these states, rather than the charge
per LSR. The per-element charges are listed on the Rate Tables in Exhibit A.
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Enhanced Extended Link (EEL)

Where facilities permit and where necessary to comply with an etfective FCC and/or
State Commission order, BeliSouth shall offer access to the Enhanced Extended Link
(“EEL") as defined in Section 4.3 below.

Definition

For purposes of this Amendment, references to “Currently Combined™ network
elements shall mean that such network elements are in fact already combined by
BeliSouth in the BellSouth network to provide service to a particular end user at a
particular location.

BellSouth will provide access to the Enhanced Extended Link ("EEL") in the
combinations set forth in 4.3 following. This offering is intended to provide
connectivity from an end user’s location through that end user’s SWC and then
connected to the Global Crossing’s POP serving wire center. The circuit must be
connected to the Global Crossing’s circuit switch for the purpose of provisioning
circuit switched telephone exchange service to the Global Crossing’s end-user
customers. This can be done either in the collocation space at the POP SWC, or by
using BellSouth’s access facilities between the Global Crossing’s POP and Global
Crossing’s collocation space at the POP SWC.

BellSouth shall provide combinations of loops and transport to Global Crossing in
Georgia regardless of whether or not such combinations of loops and transport are
Currently Combined. Other combinations of network eiements that are not Currently
Combined but that BellSouth ordinarily combines in its network shall be made
available to Global Crossing in Georgia in accordance with Section 4.5.1.3 below. [n
all other states, BellSouth shall make available to Global Crossing those EEL
combinations and transport described in Section 4.3 below only to the extent such
combinations of loop and transport network elements are Currently Combined.
BeliSouth will make available new combinations of loops and transport network
elements in density Zone 1, as defined in 47 C.F.R. 69.123 as of January 1, 1999, of
the Miami, Orlando, Fort Lauderdale, Charlotte, New Orleans, Greensboro and
Nashville MSAs to Global Crossing if Global Crossing’s customer has four (4) or
more DSO equivalent lines. Except as stated above, other combinations of network
elements.will be provided to Global Crossing only to the extent such network
elements are Currently Combined.

Additionally, there may be instances wherein Global Crossing will require
multiplexing functionality. BeilSouth will provide access to multiplexing within the
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central office pursuant to the terms. conditions and rates set forth in its Access
Services Tariffs when the customer utilizes special access interotfice facilities.
Multiplexing will be provided pursuant to the interconnection agreement when
unbundled network elements are used for interoffice transport.

EEL Combinations
- 2-wire voice grade extended loop with DS1 Dedicated Interoffice Transport;
- 4-wire voice grade extended loop with DS1 Dedicated Interoffice Transport;

- 4-wire 56 or 64 kbps extended digital loop with Dedicated DS1 [nteroffice
Transport;

- Extended 2-wire VG Dedicated Local Channel with Dedicated DS Interoffice
Transport;

- Extended 4-wire VG Dedicated Local Channel with Dedicated DS1 Interoffice
Transport; . :

- Extended 4-wire DS1 Digital Loop with Dedicated DS1 Interoffice Transport;
- Extended 4-wire DS1 Digital Loop with Dedicated DS3 Interoffice Transport; and
- Extended DS1 Dedicated Local Channel with Dedicated DS3 Interoffice Transport.

Special Access Service Conversions

Global Crossing may not convert special access services to combinations of loop and
transport network elements, whether or not Global Crossing self-provides its entrance
facilities (or obtains entrance facilities from a third party), unless Global Crossing uses
the combination to provide a significant amount of local exchange service, in addition
to exchange access service, to a particular customer. To the extent Global Crossing
converts its special access services to combinations of loop and transport network
elements at UNE prices, Global Crossing, hereby, certifies that it is providing a
significant amount of local exchange service over such combinations. BellSouth may
at its sole discretion audit Global Crossing records in order to verify the type of traffic
being transmitted over combinations of loop and transport network ¢lements. [f, based
on its audits, BellSouth conciudes that Global Crossing is not providing a significant
amount of lacal exchange traffic over the combinations of loop and transport network
elements, BellSouth may file a complaint with the appropriate Commission, pursuant
to the dispute resolution process as set forth in the Interconnection Agreement. In the

_event that BellSouth prevails, BellSouth may convert such combinations of loop and

transport network elements to special access services and may seek appropriate
retroactive reimbursement from Global Crossing.

Version 1Q00:3/6/00




442

4.4.3

4.5
4.5.1

45.1.1

4512

45.1.3

452

45.2.1

5.

5.1

Addacnumelit -
“
Page 22

EEL combinations for DS1 level and above will be available only when Global
Crossing provides and handles at least one third of the end user’s local traffic over
the facility provided. In addition, on the DS loop portion of the combination, at least
fifty (50) percent of the activated channels must have at least five (5) percent local
voice traffic individually and, for the entire DS1 facility, at least ten (10) percent of
the traffic must be local voice traffic.

When combinations of loop and transport network elements include multiplexing,
each of the individual DS1 circuits must meet the above criteria.

Rates
Georgia

The non-recurring and recurring rates for the EEL Combinations of network elements
set forth in 4.3, whether Currently Combined or new, are as set forth in Exhibit A of
this Amendment.

On an interim basis, for combinations of loop and transport network facilities not set
forth in Section 4.3, where the elements are not Currently Combined but are
ordinarily combined in BellSouth’s network, the non-recurring and recurring charges
for such UNE combinations shall be the sum of the stand-alone non-recurring and
recurring charges of the network elements which make up the combination. These
interim rates shall be subject to true-up based on the Commission’s review of
BellSouth’s cost studies.

To the extent that Global Crossing seeks to obtain other combinations of loop and
transport network elements that BellSouth ordinarily combines in its network which
have not been specifically priced by the Commission when purchased in combined
form, Global Crossing, at its option, can request that such rates be determined
pursuant to the Bona Fide Request/New Business Request (NBR) process set forth in
the Agreement.

All Other States

Subject to Section 4.2.3 preceding, for all other states, the non-recurring and recurring
rates for the Currently Combined EEL combinations set forth in Section 1.3 and other
Currently Combined loop and transport network elements will be the sum of the non-

recurring and recurring rates for the individual network elements unless otherwise

negotiated by the parties.
Port/Loop Combinations

At Global Crossing’s request, BellSouth shall provide access to combinations of port
and loop network elements, as set forth in Section 1.4 below, that are currently
combined in BellSouth’s network except as specified in Sections 5.1.1 and 5.1.2
below.
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BellSouth is not required to provide access to combinations of port and loop network
elements in locations where BellSouth is not required to provide circuit switching.

BellSouth is not required to provide circuit switching in density Zone |, as defined in
47 C.F.R. 69.123 as of January 1, 1999, of the Atlanta, Miami, Orlando, Fort
Lauderdale, Charlotte, New Orleans, Greensboro and Nashville MSAs to Global
Crossing if Global Crossing’s customer has 4 or more DSO0 equivalent lines.

Definition

For purposes of this Amendment, references to Currently Combined network
elements shall mean that such network elements are in fact already combined in the
BellSouth network to provide service to a particular end user at a particular location.

Combinations of port and loop network elements provide local exchange service for
the origination or termination of calls. Section 5.4 following provides the
combinations of port and loop network elements that may be ordered by Global
Crossing when currently combined except in those locations where BellSouth is not
required to provide circuit switching, as set forth in Section 5.1.2 above.

In Georgia, BellSouth shall provide combinations of port and loop network elements
to Global Crossing regardless of whether or not such combinations are Currently
Combined except in those locations where BellSouth is not required to provide circuit
switching, as set forth in Section 5.1.2 above.

Rates for Combinations of Loop and Port Network Elements

Rates for combinations of loop and port network elements, as set forth in Section 5.4,
are provided in Exhibit A of this Attachment

Rates for Circuit Switching

Rates for circuit switching, where BellSouth is not required, pursuant to Section 5.1,
to provide circuit switching are as set forth in Exhibit A of this Attachment.

~ombination Offeri

2-wire voice grade port, voice grade loop, virtual cross connect, unbundled end office
switching, unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem trunk port.

2-wire voice grade DID port, voice grade loop, virtual cross connect, unbundled end
office switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switching, and tandem trunk

port. '
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2-wire CENTREX port, voice grade loop virtual cross connect. unbundled end office
switching, unbundled end office trunk port, common transport per mile per MOU.
common transport facilities termination, tandem switching, and tandem trunk port.

2-wire IS.D.N Basic Rate Interface, voice grade toop virtual cross connect, unbundled
end office switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switching, and tandem trunk
port.

2-wire ISDN Primary Rate Interface, DS1 loop virtuai cross connect, unbundled end
office switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switching, and tandem trunk
port.

4-wire DS1 Trunk port, DS1 Loop virtual crbss connect, unbundied end office
switching, unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem trunk port.

Transport and Dark Fiber

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of unbundled transport and dark fiber.

Transport

Definition of Common (Shared) Transport

Common (Shared) Transport is an interoffice transmission path between two
BellSouth end-offices, BellSouth end-office and a local tandem, or between two local
tandems. Where BellSouth Network Elements are connected by intra-office wiring,
such wiring is provided as a part of the Network Elements and is not Common
(Shared) Transport. Common (Shared) Transport consists of BellSouth inter-office
transport facilities and is unbundled from local switching.

T i irements of Common (Shared) T

Common (Shared) Transport provided on DS1 or VT1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified for Central
Office to Central Office (*CO to CO™) connections in the appropriate industry
standards.

Common (Shared) Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, shall, at a minimum, meet the performance, availability,
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jitter, and delay requirernents specified for CO to CO connections in the appropriate
industry standards.

BellSouth shall be responsible for the engineering, provisioning, and maintenance of
the underlying equipment and facilities that are used to provide Common (Shared)
Transport.

At a minimum, Common (Shared) Transport shall meet all of the requirements set
forth in the applicable industry standard technical references.

Interoffice transmission facility network elements include:

Dedicated transport, defined as BellSouth’s transmission facilities, including ail
technically feasible capacity-related services including, but not limited to, DS1, DS3
and OCn levels, dedicated to a particular customer or carrier, that provide
telecommunications between wire centers or switches owned by BellSouth, or
between wire centers and switches owned by BellSouth and Global Crossing.

Dark Fiber transport, defined as BellSouth’s optical transmission facilities without
attached multiplexing, aggregation or other electronics;

Shared transport, defined as transmission facilities shared by more than one carrier,
including BellSouth, between end office switches, between end office switches and
tandem switches, and between tandem switches, in BellSouth’s network.

BellSouth shali:

Provide Global Crossing exclusive use of interoffice transmission facilities dedicated
to a particular customer or carrier, or shared use of the features, functions, and
capabilities of interoffice transmission facilities shared by more than one customer or
carrier;

Provide all technically feasible transmission facilities, features, functions, and
capabilities that Global Crossing could use to provide telecommunications services;

Permit, to the extent technically feasible, Global Crossing to connect such interoffice
facilities to equipment designated by Global Crossing, including but not limited to,
Global Crossing’s collocated facilities; and

Permit, to the extent technically feasible, Global Crossing to obtain the functionality
provided by BellSouth’s digital cross-connect systems in the same manner that
BeliSouth provides such functionality to interexchange carriers.

Provided that the facility is used to transport a significant amount of local exchange
services Global Crossing shall be entitled to convert existing interoffice transmission

LY
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facilities (i.e., special access) to the corresponding interoffice transport network
element option.

6.3 Dedicated Transport
6.3.1 Definitions
6.3.2 Dedicated Transport is defined as BellSouth transmission facilities dedicated to a

particular customer or carrier that provide telecommunications between wire centers
owned by BellSouth or requesting telecommunications carriers, or between switches
owned by BellSouth or requesting telecommunications carriers.

6.3.3 Unbundled Local Channel

634 Unbundled Local Channel is the dedicated transmission path between Global
Crossing’s Point of Presence and the BellSouth Serving Wire Center’s collocation.

6.3.5 Unbundled [nteroffice Channel.

6.3.6 Unbund!ed Interoffice Channel is the dedicated transmission path that provides
telecommunication between BellSouth’s Serving Wire Centers’ collocations.

6.3.7 BellSouth shall offer Dedicated Transport in each of the following ways:

6.3.7.1  As capacity on a shared UNE facility.

6.3.7.2  As acircuit (e.g., DS0, DS1, DS3) dedicated to Global Crossing. This circuit shall
consist of an Unbundled Local Channel or an Unbundled Interoffice Channel or both.

6.3.8 When Dedicated Transport is provided it shall include:

6.3.8.1  Transmission equipment such as, line terminating equipment, amplifiers, and
regenerators;

6.3.8.2 Inter-office transmission facilities such as optical fiber, copper twisted pair, and
coaxial cable.

6.3.9 Rates for Dedicated Transport are listed in this Attachment. For those states that do
not contain rates in this Attachment the rates in the applicable State Access Tariff will
. apply as interim rates. When final rates are developed, these interim rates will be
subject to true up, and the Parties will amend the Agreement to reflect the new rates.

6.3.10  Technical Requirements
6.3.10.1  This Section sets forth technical requirements for all Dedicated Transport.
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When BellSouth provides Dedicated Transport, the entire designated transmission
service (e.g., DSO, DS1, DS3) shall be dedicated to Global Crossing designated
traffic.

BellSouth shall offer Dedicated Transport in all technologies that become available
including, but not limited to, (1) DSQ, DS1 and DS3 transport services, and (2)
SONET at available transmission bit rates.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at 2 minimum, meet the
performance, availability, jitter, and delay requirements specified for Customer
Interface to Central Office (“ClI to CO") connections in the appropriate industry
standards.

Where applicable, for DS3, Dedicated Transport shall, at a minimum, meet the
performance, availability, jitter, and delay requirements specified for CI to CO
connections in the appropriate industry standards.

BellSouth shall offer the following interface transmission rates for Dedicated
Transport: '

DS0 Equivalent;
DS1 (Extended SuperFrame - ESF);
DS3 (signal must be framed);

SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with
International Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704.

When Dedicated Transport is provided, BellSouth shall design it according to
BellSouth’s network infrastructure to allow for the termination points specified by
Global Crossing.

At a minimum, Dedicated Transport shall meet each of the requirements set forth in
the applicable industry technical references.

BellSouth Technical References:

TR-TSY-000191 Alarm Indication Signals Requirements and Objectives, Issue I,
May 1986.

TR 73501 LightGate®Service Interface and Performance Specifications, Issue D,
June 1995,
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TR 73525 MegaLink®Service, MegaLink Channel Service & MegaLink Plus Service
Interface and Performance Specifications, Issue C, May 1996. .

Unbundled Channelization

BellSouth égrees to offer access to Unbundled Channelization when available
pursuant to following terms and conditions and at the rates set forth in the
Attachment.

Definition

Unbundled Channelization (UC) provides the multiplexing capability that will allow a
DS1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-1 Unbundled Network Element
(UNE) or collocation cross-connect to be multiplexed or channelized at a BellSouth
central office. This can be accomplished through the use of a stand-alone multiplexer

‘or a digital cross-connect system at the discretion of BellSouth. Once UC has been

installed, Globai Crossing can have channels activated on an as-needed basis by
having BellSouth connect lower level UNEs via Central Office Channel Interfaces
(COClIs).

Channelization capabilities will be as follows:

DS3 Channelization System: An element that channelizes a DS3 signai into 28
DS1s/STS-1s.

DS1 Channelization System: An element that channelizes a DS1 signal into 24 DS0s.

Central Office Channeli Interfaces (COCI): Elements that can be activated on a
channelization system.

DS1 Central Office Channel Interface elements can be activated on a DS3
Channelization System.

Voice Grade and Digital Data Central Office Channel Interfaces can be activated on a
DS1 Channelization System.

AMI and B8ZS line coding with either Super Frame (SF) and Extended Super Frame
(ESF) framing formats will be supported as options.

COCI will be billed on the lower level UNE order that is interfacing with the UC
arrangement and will have to be compatible with those UNEs.
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Channelization may be incornorated within dedicated transport or ordered as a stand-
alone capability, which requires either the high or low speed side to b€ connected to
collocation.

Technical Requirements

In order to assure proper operation with BST provided central office multiplexing
functionality, the customer's channelization equipment must adhere strictly to form
and protocol standards. Separate standards exist for the multiplex channel bank, for
voice frequency enceding, for various signaling schemes, and for subrate digital
access.

DS0 to DS1 Channelization

The DS1 signal must be framed utilizing the framing structure defined in ANSI
T1.107, Digital Hierarchy Formats Specifications and ANSI T1.403.02, DS!
Robbed-bit Signaling State Definitions. DSD to DS1 Channelization requirements are
essential the same as defined in BellSouth Technical Reference 73525, MegaLink®
Service, MegaLink® Channel Service, MegaLink® Plus Service, and MegaLink® Light
Service Interface and Performance Specification.

DS1! to DS3 Channelization

The DS3 signal must be framed utilizing the framing structure define in ANSI
T1.107, Digital Hierarchy Formats Specifications. DS1 to DS3 Channelization
requirements are essentially the same as defined in BellSouth Technical Reference
73501, LightGate® Service Interface and Performance Specifications. The
asynchronous M13 muitiplex format (combination of M12 and M23 formats) is
specified for terminal equipment that multiplexes 28 DS1s into a DS3.

DS1 to STS Channelization

The STS-1 signal must be framed utilizing the framing structure define in ANSI
T1.105, Synchronous Optical Network (SONET) — Basic Description Including
Multiplex Structure, Rates and Formats and T1.105.02, Synchronous Optical
Network (SONET) ~ Payload Mappings. DS1 to STS Channelization requirements
are essentially the same as defined in BellSouth Technical Reference TR 73501,
LightGate® Service Interface and Performance Specifications

Dark Fiber
Definition

Dark Fiber is optical transmission facilities without attached multiplexing,
aggregation or other electronics that corinects two points within BellSouth’s network.
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Dark Fiber also includes strands of optical fiber existing in aerial or underground
cabie which may have lightwave repeater (regenerator or optical amplifier) equipment
interspliced to it at appropriate distances, but which has no line terminating etements
terminated to such strands to operationalize its transmission capabilities.6.4.2 Dark
Fiber is unused strands of optical fiber. [t may be strands of optical fiber existing in
aerial or underground structure. No line terminating elements terminated to such
strands to operationalize its transmission capabilities will be available. No
regeneration or optical amplification will be included with this element.

Requirements

BellSouth shall make available Dark Fiber where it exists in BeilSouth’s network and
where, as a result of future building or deployment, it becomes available. If
BellSouth has plans to use the fiber within a two-year period, there is no requirement
to provide said fiber to Global Crossing.

If the requested dark fiber has any lightwave repeater equipment interspliced to it,
BellSouth will remove such equipment at Global Crossing’s request subject to time
and matenals charges. )

Global Crossing may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BellSouth shall use its best efforts to provide to Global Crossing information
regarding the location, availability and performance of Dark Fiber within ten (10)
business days for a records based answer and twenty (20) business days for a field
based answer, after receiving a request from Global Crossing ("Request”). Within
such time period, BellSouth shall send written confirmation of availability of the Dark
Fiber ("Confirmation™). From the time of the Request to forty-five (45) days after
Confirmation, BellSouth shall hold such requested Dark Fiber for Global Crossing’s
use an may not allow any other party to use such media, including BellSouth.

BeliSouth shall use its best efforts to make Dark Fiber available to Global Crossing
within thirty (30) business days after it receives written confirmation from Global
Crossing that the Dark Fiber previously deemed available by BellSouth is wanted for
use by Global Crossing. This includes identification of appropriate connection points
(¢.8., Light Guide Interconnection (LGX) or splice points) to enable Global Crossing
to connect or splice Global Crossing provided transmission media (e.g., optical fiber)
or equipment to the Dark Fiber.

Dark Fiber shall meet the manufacturer’s design specifications.

Global Crossing may splice and test Dark Fiber obtained from BellSouth using Global
Crossing or Global Crossing designated personnel. BellSouth shall provide
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appropnate interfaces to allow splicing and testing of Dark Fiber. BellSouth shall
provide an excess cable length of 25 feet minimum (for fiber in underground conduit)
to allow the uncoiled fiber to reach from the manhole to a splicing van.

Rates

The prices that Global Crossing shall pay te BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.

Operational Support Systems (OSS)

BellSouth has developed and made available the following mechanized systems by
which Global Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

LSRs submitted by means of one of these interactive interfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will be
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted
by means other than one of these interactive interfaces (mail, fax, courier, etc.) will
incur a manual order charge as specified in the table below:

OPERATIONAL SUPPORT SYSTEMS

AL, GA, LA, MS, SC FL, KY, NC, TN

OSS LSR charge, per LSR received from the $3.50 $3.50
CLEC by one of the OSS interactive interfaces

SOMEC SOMEC
Incremental charge per LSR received from the See applicabie rate $19.99
CLEC by means other than one of the OSS element

interactive interfaces SOMAN

6.7.3
6.7.3.1

6.7.4
6.7.4.1

Denial/Restoral OSS Charge
In the event Global Crossing provides a list of customers to be denied and restored,

rather than an LSR, each location on the list will require a separate PON and,
therefore will be billed as one LSR per location.

Cancellati SS

Global Crossing will incur an OSS charge for an accepted LSR that is later canceled
by Global Crossing. :
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Note: Supplements or clarifications to a previously billed LSR will not incur another
OSS charge. -

Network Elements and Other Services Manual Additive

The Commissions in some states have ordered per-element manual additive non-
recurring charges (NRC) for Network Elements and Other Services ordered by means
other than one of the interactive interfaces. These ordered Network Elements and
Other Services manual additive NRCs will apply in these states, rather than the charge
per LSR. The per-element charges are listed on the Rate Tables in Exhibit A.
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BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of 8XX Access Ten Digit Screening Services.

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database
(herein known as 8X3X SCP) is a SCP that contains customer record information and
functionality to provide call-handling instructions for 8XX calls. The 8XX SCP IN
software stores data downloaded from the national SMS and provides the routing
instructions in response to queries from the SSP or tandem. The BellSouth SWA
8XX Toll Free Dialing Ten Digit Screening Service (herein know as 8XX TFD),
utilizes the 8XX SCP to provide identification and routing of the 8XX calls, based on
the ten digits dialed. 8XX TFD is provided with or without POTS number delivery,
dialing number delivery, and other optional complex features as selected by Global
Crossing. BellSouth shall provide 8XX TFD in accordance with the following:

Techpical Requirements

BellSouth shall provide Global Crossing with access to the 8XX record information
located in the 8XX SCP. The 8XX SCP contains current records as received from the
national SMS and will provide for routing 8XX originating calls based on the dialed
ten digit 8XX number.

The 8XX SCP is designated to receive and respond to queries using the American
National Standard Specification of Signaling System Seven (SS7) protocol. The 8XX
SCP shall determine the carrier identification based on all ten digits of the dialed
number and route calls to the carrier, POTS number, dialing number and/or other
optional feature seiected by Global Crossing.

The SCP shall also provide, at Globat Crossing's option, such additional feature as
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV-002275,
Issue 2, (Telcordia (formerly BellCore), April 1994)) as are available to BellSouth.
These may include but are not limited to:

Network Minagemmt;
Customer Sample Collection; and
Service Maintenance.

Automatic Location Identification/Data Management System (ALL/DMS)
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72.1 The ALI/DMS Database contains end user information (including name, address,
telephone information, and sometimes special information from the local service
provider or end user) used to determine to which Public Safety Answering Point
(PSAP) to route the call. The ALVDMS database is used to provide more routing
flexibility for E911 calls than Basic 911. BellSouth shall provide the Emergency
Services Database in accordance with the following:

73 Rétes

The prices that Global Crossing shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.
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Line Information Database (LIDB)

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
prevision of LIDB.

BellSouth will store in its LIDB only records relating to service in the BellSouth
region. The LIDB Storage Agreement is included in this Attachment.

Defirution

The Line Information Database (LIDB) is a transaction-oriented database accessible
through Common Channel Signaling (CCS) networks. It contains records associated
with end user Line Numbers and Special Billing Numbers. LIDB accepts queries
from other Network Elements and provides appropriate responses. The query
originator need not be the owner of LIDB data. LIDB queries include functions such
as screening billed numbers that provides the ability to accept Collect or Third
Number Billing calls and validation of Telephone Line Number based non-proprietary
calling cards. The interface for the LIDB functionality is the interface between
BellSouth’s CCS network and other CCS networks. LIDB also interfaces to
administrative systems.

Technical Requirements

BeliSouth will offer to Global Crossing any additional capabilities that are developed
for LIDB during the life of this Agreement.

BellSouth shall process Global Crossing’s Customer records in LIDB at least at parity
with BellSouth customer records, with respect to other LIDB functions. BellSouth
shall indicate to Global Crossing what additional functions (if any) are performed by
LIDB in the BellSouth network.

Within two (2) weeks after a request by Global Crossing, BellSouth shall provide
Global Crossing with a list of the customer data items, which Global Crossing would
have to provide in order to support each required LIDB function. The list shail
indicate which data items are essential to LIDB function, and which are required only
to support certain services. For each data item, the list shall show the data formats,
the acceptable values of the data item and the meaning of those values.

BellSouth shall provide LIDB systems for which operating deficiencies that would
result in calls being blocked shail not exceed 30 minutes per year.

BeliSouth shall provide LIDB systems for which operating deficiencies that would
not result in calls being blocked shall not exceed 12 hours per year.
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BeliSouth shall provide LIDB systems for which the LIDB function Shall be in
overload no more than 12 hours per year.

All additions, updates and deletions of Global Crossing data to the LIDB shall be
solely at the direction of Global Crossing. Such direction from Global Crossing will
not be required where the addition, update or deletion is necessary to perform
standard fraud controi measures (e.g., calling card auto-deactivation).

BellSouth shall provide prionty updates to LIDB for Global Crossing data upon
Global Crossing's request (e.g., to support fraud detection), via password-protected
telephone card, facsimile, or electronic mail within one hour of notice from the
established BellSouth contact.

BellSouth shall provide LIDB systems such that no more than 0.01% of Global
Crossing customer records will be missing from LIDB, as measured by Global
Crossing audits. BeliSouth will audit Global Crossing records in LIDB against DBAS
to identify record mismatches and provide this data to a designated Global Crossing
contact person to resolve the status of the records and BellSouth will update system
appropriately. BellSouth will refer record of mis-matches to Global Crossing within
one business day of audit. Once reconciled records are received back from Global
Crossing, BellSouth will update LIDB the same business day if less than 500 records
are received before 1:00PM Central Time. If more than 500 records are received,
BellSouth will contact Global Crossing to negotiate a time frame for the updates, not
to exceed three business days.

BeliSouth shall perform backup and recovery of all of Global Crossing’s data in LIDB
including sending to LIDB ail changes made since the date of the most recent backup
copy, in at least the same time frame BellSouth performs backup and recovery of
BeilSouth data in LIDB for itself. Currently, BellSouth performs backups of the
LIDB for itself on a weekly basis and when a new software release is scheduled, a
backup is performed prior to loading the new release.

BeliSouth shall provide Global Crossing with LIDB reports of data, which are
missing or contain errors, as well as any misrouted errors, within a reasonable time
period as negotiated between Global Crossing and BellSouth.

BellSouth shall prevent any access to or use of Global Crossing data in LIDB by
BellSouth personnel that are outside of established administrative and fraud control
personnel, or by any other Party that is not authorized by Global Crossing in writing.

BellSouth shail provide Global Crossing performance of the LIDB Data Screening
function, which allows a LIDB to compietely or partially deny specific query
originators access to LIDB data owned by specific data owners, for Customer Data
that is part of an NPA-NXX or RAO-0/1XX wholly or partially owned by Global
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Crossing at least at parity with BellSouth Customer Data. BellSouth shall obtain from
Global Crossing the screening information associated with LIDB Data, Screening of
Global Crossing data in accordance with this requirement. BellSouth currently does
not have LIDB Data Screening capabilities. When such capability is available,
BellSouth shall offer it to Global Crossing under the Bona Fide Request/New
Business Process as set forth in General Terms and Conditions.

BellSouth shall accept queries to LIDB associated with Global Crossing customer
records, and shall return responses in accordance with industry standards.

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds under
normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for 99% of all
messages under normal conditions as defined in industry standards.

Interface Requirements
BellSouth shall offer LIDB in accordance with the requirements of this subsection.

The interface to LIDB shall be in accordance with the technical references contained
within.
The CCS interface to LIDB shall be the standard interface described herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply with
the technical reference herein. Global Title Translation shail be maintained in the
signaling network in order to support signaling network routing to the LIDB.

Rates

The prices that Global Crossing shail pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.
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Signaling

All of the negotiated rates, terms and conditions set forth in this Section
pertain to the provision of Signaling Transport Services.

BellSouth agrees to offer access to signaling and access to BeilSouth’s signaling
databases subject to compatibility testing and at the rates set forth in this Attachment.
BellSouth may provide mediated access to BellSouth signaling systems and
databases. Available signaling elements include signaling links, signal transfer points
and service control points. Signaling functionality will be available with both A-link
and B-link connectivity.

Signaling Link Transport

Definition Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of Interconnection
(SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission
paths.

Of the various options available, Signaling Link Transport shali perform in the
following two ways:

As an “A-link” which is a connection between a switch or SCP and a home Signaling
Transfer Point Switch (STP) pair; and

As a “B-link” which is a connection between two STP pairs in different company
networks (e.g., between two STP pairs for two Competitive Local Exchange Carriers
(CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers as follows:
An A-link layer shall consist of two links.

A B-link layer shall consist of four links.

A signaﬁﬁg link layer shail satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link layer; and
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There shall be negligible (less than 2 seconds) down time per year for a B-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities and
equipment, such that:

No single failure of facilities or equipment causes the failure of both links in an A-
link layer (i.e., the links should be provided on a minimum of two separate physical
paths end-to-end); and

No two concurrent failures of facilities or equipment shall cause the failure of all four
links in a B-link layer (i.e., the links shouid be provided on a minimum of three
separate physical paths end-to-end).

Interface Requirements

There shall be a DS1 (1.544 Mbps) interface at the Global Crossing designated
SPOIls. Each 56 kbps transmission path shall appear as a DS0 channe! within the DS1
interface.

Signaling Transfer Points (STPs)

Definition - Signaling Transfer Points is a signaling network function that includes all
of the capabilities provided by the signaling transfer point switches (STPs) and their
assoctated signaling links which enable the exchange of SS7 messages among and
between switching elements, database elements and signaling transfer point switches.

Technical Requirements

STPs shall provide access to Network Elements connected to BellSouth SS7 network.
These include:

BellSouth Local Switching or Tandem Switching;

BeliSouth Service Control Points/DataBases;

Thi-rd-party local or tandem switching;

Third-party-provided STPs.

The connectivity provided by STPs shall fuily support the functions of all other
Network Elements connected to the BellSouth SS7 network. This explicitly includes
the use of the BellSouth SS7 network to convey messages which neither originate nor
terminate at a signaling end point directly connected to the BellSouth SS7 network
(i.e., transient messages). When the BeilSouth SS7 network is used to convey
transient messages, there shail be no alteration of the Integrated Services Digital
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Network User Part (ISDNUP) or Transaction Capabilities Apphcanon Pan (TCAP}
user data that constitutes the content of the message.

If a BellSouth tandem switch routes calling traffic, based on dialed or translated
digits, on S87 trunks between an Global Crossing local switch and third party local
switch, the BellSouth SS7 network shall convey the TCAP messages that are
necessary to provide Call Management features (Automatic Callback, Automatic
Recall, and Screening List Editing) between Global Crossing local STPs and the STPs
that provide connectivity with the third party local switch, even if the third party local
switch is not directly connected to BellSouth STPs.

STPs shall provide all functions of the MTP as defined in the applicable industry
standard technical references.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Telcordia (formerly BellCore) ANSI
Interconnection Requirements. In particular, this includes Global Title Translation
(GTT) and SCCP Management procedures, as specified in T1.112.4. In cases where
the destination signaling point is a Global Crossing or third party local or tandem
switching system directly connected to BellSouth SS7 network, BellSouth shall
perform final GTT of messages to the destination and SCCP Subsystem Management
of the destination. In all other cases, BellSouth shail perform intermediate GTT of
messages to a gateway pair of STPs in an SS7 network connected with BellSouth 5§57
network, and shall not perform SCCP Subsystem Management of the destination. If
BellSouth performs final GTT to a Global Crossing database, then Global Crossing
agrees to provide BellSouth with the Destination Point Code for the Global Crossing
database.

STPs shall provide on a non-discriminatory basis all functions of the OMAP
commonly provided by STPs, as specified in the reference in Section 12.4.5 of this
Attachment. All OMAP functions will be on a "where available" basis and can
include:

MTP Routing Verification Test (MRVT); and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BellSouth local or tandem
switching system or database, or is an Global Crossing or third party local or tandem
switching system directly connected to the BellSouth SS7 network, STPs shall
perform MRVT and SRVT to the destination signaling point. in all other cases, STPs
shall perform MRVT and SRVT to a gateway pair of STPs in an SS7 network
connected with the BellSouth SS7 network. This requirement shall be superseded by
the specifications for Internetwork MRVT and SRVT if and when these become
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approved ANSI standards and available capabilities of BellSouth STPs and if
mutually agreed upon by Global Crossing and BellSouth.

STPs shall be on parity with BellSouth.

SS7 Advanced [ntelligent Network (AIN) Access

When technically feasible and upon request by Global Crossing, SS7 Access shall be
made available in association with switching. SS7 AIN Access is the provisioning of
AIN 0.1 triggers in an equipped BellSouth local switch and interconnection of the
BellSouth SS7 network with the Global Crossing SS7 network to exchange TCAP
queries and responses with an Global Crossing SCP.

SS7 AIN Access shall provide Global Crossing SCP access to BellSouth local switch
in association with switching via interconnection of BellSouth $S§7 and Global
Crossing SS7 Networks. BellSouth shall offer SS7 access through its STPs. If
BellSouth requires a mediation device on any part of its network specific to this form
of access, BellSouth must route its messages in the same manner. The
interconnection arrangement shall result in the BellSouth local switch recognizing the
Global Crossing SCP as at least at parity with BellSouth’s SCP’s in terms of
interfaces, perforrnance and capabilities.

Interface Requirements

BellSouth shall provide the following STPs options to connect Global Crossing or
Global Crossing-designated local switching systems or STPs to the BellSouth SS7
network:

An A-link interface from Global Crossing local switching systems; and,
A B-link interface from Global Crossing locai STPs.

Each type of interface shall be provided by one or more sets (layers) of signaling
links.

The Signaling Point of Interconnection (SPOI) for each link shail be located at a
cross-connect element, such as a DSX-1, in the Central Office (CO) where BellSouth
STP is located. There shall be a DS1 or higher rate transport interface at each of the
SPOIs. Each signaling link shall appear as a DS0 channel within the DS1 or higher
rate interface. BellSouth shall offer higher rate DS1 signaling for interconnecting
Global Crossing local switching systems or STPs with BellSouth STPs as soon as
these become approved ANSI standards and available capabilities of BeliSouth STPs.
BeliSouth and Global Crossing will work jointly to establish mutuaily acceptable
SPOIs.

s St
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BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth
STPs, so that no single tailure of intraoffice facilities or equipment shall cause the
failure of both B-links in a layer connecting to a BellSouth STP. BellSouth and
Global Crossing will work jointly to establish mutually acceptable SPOIs.

STPs shalt provide all functions of the MTP as defined in the applicable industry
standard technical references.

Message Screening

BellSouth shall set message screening parameters so as to accept valid messages from
Global Crossing local or tandem switching systems destined to any signaling point
within BellSouth’s SS7 network where the Global Crossing switching system has a
legitimate signaling relation.

BellSouth shall set message screening parameters so as to pass valid messages from
Global Crossing local or tandem switching systems destined to any signaling point or
network accessed through BellSouth’s SS7 network where the Global Crossing
switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to accept and pass/send valid
messages destined to and from Global Crossing from any signaling point or network
interconnected through BellSouth’s SS7 network where the Global Crossing SCP has

a legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs set forth in the
applicable industry standard technical references.

Service Control Points/Databases
Definition

Databases are the Network Elements that provide the functionality for storage of,
access to, and manipulation of information required to offer a particular service and/or
capability. Databases inciude, but are not limited to: Local Number Portability,
LIDB, Toll Free Number Database, Automatic Location Identification/Data
Management System, Calling Name Database, access to Service Creation
Environment and Service Management System (SCE/SMS) application databases and

‘Directory Assistance.

A Service Control Point (SCP) is a specific type of Database functionality deployed in
a Signaling System 7 (SS7) network that executes service application logic in
response to SS7 queries sent to it by a switching system also connected to the S87

Version 1Q00:3/6/00




953
9.5.3.1

9.53.2

9533

9534

954
9.5.4.1

9.54.2

9.6

9.6.1
9.6.2

alagnmeEnt -

Page sS4

network. Service Management Systems provide operational interfaces to allow for
provisioning, administration and maintenance of subscriber data and service
application data stored in SCPs.

Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of information,
access to information (e.g. signaling protocols, response times), and administration of
information (e.g., provisioning, administration, and maintenance). All
SCPs/Databases shall be provided to Global Crossing in accordance with the
following requirements.

BellSouth shall provide physical access to SCPs through the SS7 network and
protocols with TCAP as the application layer protocol.

BellSouth shall provide physical interconnection to databases via industry standard
interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with requirements for
diversity and survivability.” .

Database Availability

Call processing databases shail have a maximum unscheduled availability of 30
minutes per year. Unavailability due to software and hardware upgrades shall be
scheduled during minimal usage periods and only be undertaken upon proper
notification to providers, which might be impacted. Any downtime associated with
the provision of call processing related databases will.impact all service providers,
including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database transactions
(i.e., add, modify, delete) for Global Crossing customer records stored in BellSouth
databases within 3 days, or sooner where BellSouth provisions its own customer
records within a shorter interval.

Local Number Portability Database

Defipition

The Permanent Number Portability (PNP) database supplies routing numbers for calls
involving numbers that have been ported from one local service provider to another.
PNP is currently being worked in industry forums. The results of these forums wil!
dictate the industry direction of PNP. BellSouth agrees to provide access to the PNP
database at rates, terms and conditions as set forth by BellSouth and in accordance
with an effective FCC or Commission directive.
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SS7 Network Interconnection
Definition.

SS7 Network Interconnection is the interconnection of Global Crossing local
Signaling Transfer Point Switches (STP) and Global Crossing local or tandem
switching systems with BellSouth STPs. This interconnection provides connectivity
that enables the exchange of SS7 messages among BellSouth switching systems and
databases (DBs), Global Crossing local or tandem switching systems, and other third-
party switching systems directly connected to the BeliSouth SS7 network.

Technical Requirements

SS7 Network [nterconnection shall provide connectivity to all components of the
BellSouth SS§7 network. These include:

BellSouth local or tandem switching systems;
BellSouth DBs; and
Cther third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully support the
functions of BellSouth switching systems and DBs and Global Crossing or other
third-party switching systems with A-link access to the BellSouth SS7 network.

If traffic is routed based on dialed or translated digits between an Global Crossing
local switching system and a BellSouth or other third-party local switching system,
either directly or via a BellSouth tandem switching system, then it is a requirement
that the BellSouth SS7 network convey via SS7 Network Interconnection the TCAP
messages that are necessary to provide Call Management services (Automatic
Callback, Automatic Recall, and Screening List Editing) between the Global Crossing
local STPs and BellSouth or other third-party local switch.

When the capability to route messages based on Intermediate Signaling Network
Identifier (ISNT) is generally available on BeilSouth STPs, the BeilSouth S87
Network shall also convey TCAP messages using SS7 Network Interconnection in
similar circumstances where the BellSouth switch routes traffic based on a Carrier
Identification Code (CIC).

SS7 Network Interconnection shail provide all functions of the MTP as specified in
ANSIT1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and
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Signaling Network Management functions. as specified in ANSI T1.111.4.

SS7 Network Interconnection shali provide all functions of the SCCP necessary for
Class 0 (basic connectionless) service, as specified in ANSI T1.112. In particuiar,
this includes Global Title Translation (GTT) and SCCP Management procedures, as
specified in T1.112.4. Where the destination signaling point is a BellSouth switching
system or DB, or is another third-party local or tandem switching system directly
connected to the BellSouth SS7 network, SS7 Network Interconnection shall include
final GTT of messages to the destination and SCCP Subsystem Management of the
destination. Where the destination signaiing point is an Global Crossing local or
tandem switching system, SS7 Network Interconnection shall include intermediate
GTT of messages to a gateway pair of Global Crossing local STPs, and shall not
include SCCP Subsystem Management of the destination.

SS7 Network Interconnection shall provide all functions of the Integrated Services
Digital Network User Part (ISDNUP), as specified in ANSIT1.113.

$S7 Network Interconnection shall provide all functions of the TCAP, as specified in
ANSITI1.114. .

If and when Internetwork MTP Routing Verification Test (MRVT) and SCCP
Routing Verification Test (SRVT) become approved ANSI standards and available
capabilities of BellSouth STPs, SS7 Network Interconnection shall provide these
functions of the OMAP.

SS7 Network Interconnection shali be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANSIT1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5.
Interface Requiremen

BellSouth shall offer the following SS7 Network Interconnection options to connect
Global Crossing or Global Crossing-designated local or tandem switching systems or
STPs to the BellSouth SS7 network:

9.7.13.1.1 A-link imterface from Global Crossing local or tandem switching systems; and

9.7.13.1.2 B-link interface from Global Crossing STPs.
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The Signaling Point of [nterconnection (SPOI) for each link shall be located at a
cross-connect element, such as a DSX-1, in the Central Office (CO) where the
BellSouth STP is located. There shall be a DS1 or higher rate transport interface at
each of the SPOIs. Each signaling link shall appear as a DSO channel within the DS
or higher rate interface. BellSouth shall otfer higher rate DS! signaling links for
interconriecting Global Crossing local switching systems or STPs with BellSouth
STPs as soon as these become apptoved ANSI standards and availabie capabilities of
BellSouth STPs. BeliSouth and Global Crossing will work jointly to establish
mutually acceptable SPOL

BellSouth CO shall provide intraoffice diversity between the SPOIs and the BellSouth
STP, so that no single failure of intraoffice facilities or equipment shall cause the
failure of both B-links in a layer connecting to a BellSouth STP. BeliSouth and
Globali Crossing will work jointly to establish mutually acceptable SPOL.

The protocol interface requirements for SS7 Network [nterconnection include the
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the
applicable industry standard technical references.

BeliSouth shall set message screening parametérs to accept messages from Global
Crossing local or tandem switching systems destined to any signaling point in the
BellSouth $S7 network with which the Global Crossing switching system has a
legitimate signaling relation.

SS7 Network Interconnection shall be equal to or better than all of the requirements
for S§7 Network Interconnection set forth in the applicabie industry standard
technical references.

Rates

The prices that Global Crossing shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.
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Operator Call Processing, Inward Operator Services and Directory Assistance
Services

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of Operator Call Processing, Inward Operator Services and Directory
Assistance Services.

Operator Systems

Definition. Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, end user telephone listings and
optional call completion services. The Operator Systems, Network Element provides
two types of functions: Operator Service functions and Directory Assistance Service
functions, each of which are described in detail below.

Operator Service

Definition. Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2) operator or
automated assistance for billing after the end user has dialed the called number (for
example, credit card calls); and (3) special services including but not limited to Busy
Line Verification and Emergency Line Interrupt (ELI), Emergency Agency Call,
Operator-assisted Directory Assistance, and Rate Quotes.

Requirements

When Global Crossing requests BellSouth to provide Operator Services, the
following requirements apply:

BeliSouth shall compiete 0+ and 0- dialed local calls.
BellSouth shall complete 0+ intraLATA toll calls.

BellSouth shall process calls that are billed to Global Crossing end user's calling card
that can be validated by BellSouth.

BellSouth shall complete person-to-person calls.
BellSouth shall complete collect calls.

BeilSouth shall provide the capability for callers to bill to a third party and complete
such calls.

BellSouth shali complete station-to-station calls.
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10.3.2.1.8 BellSouth shall process emergency calls.
10.3.2.1.9 BetlSouth shall process Busy Line Verify and Emergency Line [ntemzpt requests.

10.3.2.1,10  BellSouth shall process emergency call trace, as they do for their End users prior
to the Effective Date. Call must originate from a 911 provider.

10.3.2.1.11  BellSouth shall process operator-assisted directory assista{nce calls.

10.3.2.1.12  BellSouth shal] adhere to equal access requirements, providing Global Crossing
local end users the same [XC access as provided to BeliSouth end users.

10.3.2.1.13  BellSouth shall exercise at least the same level of fraud control in providing
Operator Service 1o Global Crossing that BellSouth provides for its own operator
service.

10.3.2.1.14  BellSouth shall perform Billed Number Screening when handling Collect, Person-
to-Person, and Billed-to-Third-Party calls.

10.3.2.1.15  BellSouth shall direct customer account and other similar inquiries to the
customer service center designated by Global Crossing.

10.3.2.1.16  BellSouth shall provide a feed of customer call records in “EMI" format to Global
Crossing in accordance with CLEC ODUF standards specified in Attachment 7.

10.3.3 Interface Requirements

10.3.3.1 With respect to Operator Services for calls that originate on local switching capability
provided by or on behalf of Global Crossing, the interface requirements shall conform
to the then current established system interface specifications for the platform used to
provide Operator Service and the interface shall conform to industry standards.

10.4 Directory Assistance Service

10.4.1 Definition. Directory Assistance Service provides local end user telephone number
listings with the option to complete the call at the callers direction separate and
distinct from local switching.

1042  Requirements

10.4.3 Directory Assistance Service shall provide up to two listing requests per call. If
available and if requested by Global Crossing’s end user, BeliSouth shatl provide
caller-optional directory assistance call compietion service at rates contained in this
Attachment to one of the provided listings, equal to that which BellSouth provides its
end users. If not available, Global Crossing may request such requirement pursuant to
the Bona Fide Request/New Business Process as set forth in General Terms and
Conditions.
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10.4.4 Directory Assistance Service L'pdates

10.4.4.1  BellSouth shall update end user listings changes daily. These changes include:

10.4.4.1.1 New end user connections: BellSouth will provide service to Global Crossing that is
equal to the service it provides to itself and its end users.

10.4.4.1.2 End user disconnections: BeliSouth will provide service to Global Crossing that is
equal to the service it provides to itseif and its end users; and

10.4.4.1.3 End user address changes: BellSouth will provide service to Global Crossing that is
equal to the service it provides to itself and its end users;

10.4.4.1.4 These updates shall also be pré(rided for non-listed and non-published numbers for
use in emergencies.

10.4.5 Branding for Operator Call Processing and Directory Assistance

10.4.5.1 The BellSouth Operator Systems Branding Feature provides a definable
announcement to Global Crossing end users using Directory Assistance
(DA)/Operator Call Processing (OCP) prior to placing them in queue or connecting
them to an available operator or automated operator system. This feature allows
Global Crossing to have its calls custom branded with Global Crossing’s name on
whose behalf BellSouth is providing Directory Assistance and/or Operator Call
Processing. Rates for Custom Branding, Operator Call Process and Directory
Assistance are set forth in this Attachment.

10.4.5.2 BellSouth offers four service levels of branding to Global Crossing when ordering
Directory Assistance and/or Operator Call Processing.

10.4.5.2.1 Service Level 1 - BeilSouth Branding
10.4.5.2.2 Service Level 2 - Unbranded
10.4.5.2.3 Service Level 3 - Custom Branding

10.4.5.2.4 Service Level 4 - Self Branding (applicable only to Global Crossing for Resale or use
with an Unbundied Port when routing to an operator service provider other than
BellSouth).

10.4.6 For Resellers and Use with an Unbundled Port
10.4.6.1 BellSouth Branding is the Default Service Level.
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Unbranding, Custom Branding, and Self Branding require Global Crossing to order
selective routing for each originating BellSouth end office identified by Global
Crossing. Rates for Selective Routing are set forth in this Attachment.

Customer Branding and Seif Branding require Global Crossing to order dedicated
trunking from each BeliSouth end office identified by Global Crossing, to either the
BeliSouth Traffic Operator Position System (TOPS) or Global Crossing Operator
Service Provider. Rates for trunks are set forth in applicable BeliSouth tariffs.

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing calls
ride common trunk groups provisioned by BellSouth from those end offices identified
by Global Crossing to the BellSouth TOPS. These calls are routed to “No
Announcement.”

For Facilities Based Carriers

All Service Levels require Global Crossing to order dedicated trunking from their end
office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are set
forth in applicable BellSouth tariffs. )

Customized Branding includes charges for the recording of the branding

announcement and the loading of the audio units in each TOPS Switch, [VS and NAY
equipment for which Global Crossing requires service.

Directory Assistance customized branding uses:
the recording of the name;

the front-end loading of the Digital Recorded Announcement Machine (DRAM) in
each TOPS switch.

Operator Call Processing customized branding uses:
the recording of the name;
the front-end loading of the DRAM in the TOPS Switch;

the back-end loading in the audio units in the Automated Alternate Billing System
(AABS) in the Interactive Voice Subsystem (IVS);

the 0- automation loading for the audio units in the Enhanced Billing and Access
Service (EBAS) in the Network Applications Vehicle (NAV).
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BellSouth will provide to Global Crossing purchasing local BellSouth switching and
reselling BellSouth local exchange service, selective routing of calls te a requested
directory assistance services platform or operator services platform. Global Crossing
end users may use the same dialing arrangements as BellSouth end users, but obtain a
Globai Crossing branded service.

Directory Assistance Database Service (DADS)

BellSouth shall make its Directory Assistance Database Service (DADS) available
solely for the expressed purpose of providing Directory Assistance type services to
Global Crossing end users. The term “‘end user” denotes any entity which obtains
Directory Assistance type services for its own use from a DADS customer. Directory
Assistance type service is defined as Voice Directory Assistance (DA Operator
assisted and Electronic Directory Assistance (Data System assisted)). Global
Crossing agrees that Directory Assistance Database Service (DADS) will not be used
for any purpose which violates federal or state laws, statutes, regulatory orders or
tariffs. Except for the permitted users, Global Crossing agrees not to disclose DADS
to others and shall provide due care in providing for the security and confidentiality of
DADS. Further, Global Crossing authorizes the inclusion of Global Crossing
Directory Assistance listings in the BeliSouth Directory Assistance products.

BellSouth shall provide Global Crossing initially with a base file of subscriber listings
which reflect all listing change activity occurring since Global Crossing’s most recent
update via magnetic tape, and subsequently using electronic connectivity such as
Network Data Mover to be developed mutually by Global Crossing and BellSouth.
Global Crossing agrees to assume the costs associated with CONNECT: Direct ™
connectivity, which will vary depending upon volume and mileage.

BellSouth will require approximately one month after receiving an order to prepare
the Base File. BellSouth will provide daily updates which will reflect ail listing
change activity occurring since CLEC’s most recent update. BellSouth shall provide
updates to Global Crossing on a Business, Residence, or combined Business and
Residence basis. Global Crossing agrees that the updates shall be used solely to keep
the information current. Delivery of Daily Updates will commence the day after
Global Crossing receives the Base File.

BellSouth is authorized to include Global Crossing Directory Assistance Listing
Information in its Directory Assistance Database Service (DADS). Any other use by
BellSouth of Global Crossing Directory Assistance Listing Information is not
authorized and with the exception of a request for DADS, BeilSouth shall refer any
request for such information to Global Crossing.

Rates fq:; DAD$_ are as set forth in this Attachment.
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10.6 Direct Access to Directory Assistance Service

10.6.1 Direct Access to Directory Assistance Service (DADAS) will provide Global
Crossing’s directory assistance operators with the ability to search all available
BellSouth’s subscriber listings using the Directory Assistance search format.
Subscription to DADAS will aliow Global Crossing to utilize its own switch, operator
workstations and optional audio subsystems.

10.6.2 BellSouth will provide DADAS from its DA location. Global Crossing will access
the DADAS system via a telephone company provided point of availability. Global
Crossing has the responsibility of providing the physical links required to connect to
the point of availability. These facilities may be purchased from the telephone
company as rates and charges billed separately from the charges associated with this
offering.

10.6.3 A specified interface to each Global Crossing subsystem will be provided by
BellSouth. Interconnection between Global Crossing’s system and a specified
BellSouth location will be pursuant to the use of Global Crossing owned or Global
Crossing leased facilities and shall be appropriate sized based upon the volume of
queries being generated by Global Crossing.

10.6.4 The specifications for the three interfaces necessary for interconnection are available
in the following documents:

10.6.4.1 DADAS to Subscriber Operator Position System—Northern Telecom Document CSI-
2300-07; Universal Gateway/ Position Message Interface Format Specification;

10.6.42 DADAS to Subscriber Switch—Northern Telecom Document Q210-1 Version Ai07;
NTDMS/CCIDAS System Application Protocol; and AT&T Document 250-900-535
Operator Services Position System Listing Service and Application Call Processing
Data Link Interface Specification;

10.6.4.3 DADAS to Audio Subsystem (Optional)—Directory One Call Controi to Audio
Response Unit system interface specifications are available through Northern
Telecom as a licensed access protocol-—Northern Telecom Document 355-004424
and Gateway/Interactive Voice subsystem Protocol Specification.

10.6.5 Rates for DADAS are as set forth in this Attachment.

10.7 ‘ Automal;lc Location Identification/Data Management System (ALI/DMS)

10.7.1 The ALVDMS Database contains end user information (including name, address,
telephone information, and sometimes special information from the local service
provider or end user) used to determine to which Public Safety Answering Point
(PSAP) to route the ca'l. Tha AL/DMS database is used to provide more routing
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flexibility for E911 calls than Basic 911. BeliSouth shall provide the Emergency
Services Database in accordance with the following: .

Technical Requirements

BellSouth shall offer Global Crossing a data link to the AL/DMS database or permit
Global Crossing to provide its own data link to the ALI/'DMS database. BellSouth
shall provide error reports from the ALDMS database to Global Crossing
immediately after Global Crossing inputs information into the ALI/DMS database.
Altemately, Global Crossing may utilize BellSouth, to enter end user information nto
the data base on a demand basis, and validate end user information on a demand
basis.

The ALI/DMS database shall contain the following end user information:
Name;

Address;

Telephone number; and

Other information as appropriate (e.g., whether a end user is blind or deaf or has
another disability).

When BellSouth is responsible for administering the ALIDMS database in its
entirety, ported number NXXs entries for the ported numbers should be maintained
unless Global Crossing requests otherwise and shall be updated if Global Crossing
requests, provided Global Crossing supplies BellSouth with the updates.

When Remote Call Forwarding (RCF) is used to provide number portability to the
local end user and a remark or other appropriate fieid information is available in the
database, the shadow or “forwarded-to™ number and an indication that the number is
ported shall be added to the customer record.

If BeliSouth is responsible for configuring PSAP features (for cases when the PSAP
or BellSouth supports an ISDN interface) it shail ensure that CLASS Automatic
Recall (Call Return) is not used to call back to the ported number. Although
BeliSouth currently does not have ISDN interface, BellSouth agrees to comply with
this requirement once [SDN interfaces are in place.

Interface Requirements

The interface between the E911 Switch or Tandem and the ALI/DMS database for
Global Crossing end users shall meet industry standards.

Rates
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The prices that Global Crossing shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.

Version 1Q00:3/6/00




11.3

11.4

11.4.]

11.4.2

11.4.2

11.4.3

11.4.4

A0 SITen -
Page 66

Calling Name (CNAM) Database Service

All of the negotiated rates, terms and conditio:... set forth in this Section pertain to the
provision of CNAM.

The Agreement for Calling Name (CNAM) with standard pricing is included as
Exhibit B to this Attachment. Global Crossing must provide to its account manager a
written request with a requested activation date to activate this service. If Global
Crossing is interested in requesting CNAM with volume and term pricing, Global
Crossing must contact its account manager to request a separate CNAM volume and
term Agreement.

SCPs/Databases shall be equal to or better than all of the requirements for
SCPs/Databases set forth in the applicable industry standard technical references.

Service Creation Environment and Service Management System (SCE/SMS)
Advanced Intelligent Network (AIN) Access

BeliSouth’s Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access shall provide Global
Crossing the capability that will allow Global Crossing and other third parties to
create service applications in a BellSouth Service Creation Environment and deploy
those applications in a BeliSouth SMS to a BellSouth SCP. The third party service
applications interact with AIN triggers provisioned on a BeilSouth SSP.

BellSouth’s SCE/SMS AIN Access shall provide access to SCE hardware, software,
testing and technical support (e.g., help desk, system administrator) resources
available to Global Crossing. Scheduling procedures shall provide Global Crossing
equivalent priority to these resources.

BellSouth SCP shall partition and protect Global Crossing service logic and data from
unauthorized access, execution or other types of compromise.

When Global Crossing selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable Global Crossing to use
BellSouth’s SCE/SMS AIN Access to create and administer applications. Training,
documentation, and technical support will address use of SCE and SMS access and
administrative functions, but will not include support for the creation of a specific
service application.

When Global Crossing selects SCE/SMS AIN Access, BellSouth shall provide for a
secure, controlled access environment in association with its internal use of AIN
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components. Global Crossing access will be provided via remote data connection
(e.g., dial-in, ISDN). -

11.4.5 When Global Crossing selects SCE/SMS AIN Access. BellSouth shall aliow Global
Crossing to download data forms and/or tables to BellSouth SCP via BellSouth SMS
without intervention from BellSouth (e.g., service customization and end user
subscription).

11.5 Rates

The prices that Global Crossing shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment.
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Basic 911 and E911

All of the negotiated terms and conditions set forth in this Section pertain to the
provision of Basic 911 and E911.

If Global Crossing orders network elements and other services, then Global Crossing
is also responsible for providing E911 to its end users. BellSouth agrees to offer
access to the 911/E911 network pursuant to the following terms and conditions set
forth in this Attachment.

Definition

Basic 911 and E911 is an additional requirement that provides a caller access to the
applicable emergency service bureau by dialing a 3-digit universal telephone number
(911).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will provide to
Global Crossing a list consisting of each municipality that subscribes to Basic 911
service, The list will also provide, if known, the E911 conversion date for each
municipality and, for network routing purposes, a ten-digit directory number
representing the appropriate emergency answering position for each municipality
subscribing to 911. Global Crossing will be required to arrange to accept 911 calls
from its end users in municipalities that subscribe to Basic 911 service and translate
the 911 call to the appropriate 10-digit directory number as stated on the list provided
by BellSouth. Global Crossing will be required to route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to E911 service,
Global Crossing will be required to discontinue the Basic 911 procedures and being
using E911 procedures.

E911 Service Provisioning. For E911 service, Global Crossing will be required to
install a minimum of two dedicated trunks originating from the Global Crossing
serving wire center and terminating to the appropriate E911 tandem. The dedicated
trunks shall be, at a minimum. JS-0 level trunks configured either as a 2-wire analog
interface or as part of a digital (1.544 Mb/s) interface. Either configuration shall use
CAMA-type signaling with multifrequency (“MF”) pulsing that wiil deliver automatic
number identification (“ANT") with the voice portion of the call. If the user interface

. is digital, MF pulses, as well as other AC signals, shall be encoded per the u-255 Law

convention. Global Crossing will be required to provide BellSouth daily updates to
the E911 database. Global Crossing will be required to forward 911 calls to the
appropriate E911 tandem, along with ANI, based upon the current E911 end office to
tandem homing arrangement as provided by BellSouth. If the E911 tandem trunks are
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not available, Global Crossing will be required to route the call to a designated T-digit
local number residing in the appropriate Public Service Answenng Point ("PSAP™).
This call will be transported over BellSouth’s interoffice network and will not carry
the ANI of the calling party. Global Crossing shall be responsibie for providing
BellSouth with complete and accurate data for submission to the 911'E911 database
for the purpose of providing 911/E911 to its end users.

Rates. Charges for 911/E911 service are borne by the municipality purchasing the
service. BellSouth will impose no charge on Global Crossing beyond applicable
charges for BellSouth trunking arrangements.

Basic 911 and ES11! functions provided to Global Crossing shail be at least at parity
with the support and services that BellSouth provides to its end users for such similar
functionality.

Detailed Practices and Procedures. The detailed practices and procedures contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers as amended
from time to time during the term of this Agreement wiil determine the appropriate
practices and procedures for BellSouth and Global Crossirig to follow in providing
911/E911 services. '

True-Up

This section applies only to North Carolina and Tennessee and other rates that
are interim or expressly subject to true-up under this attachment.

The interim prices for Network Elements and Other Services and Local
Interconnection shall be subject to true-up according to the following procedures:

The interim prices shall be trued-up, either up or down, based on final prices
determined either by further agreement between the Parties, or by a final order
(including any appeals) of the Commission which final order meets the criteria of (3)
below. The Parties shall implement the true-up by comparing the actual volumes and
demand for each item, together with interim prices for each item, with the final prices
determined for each item. Each Party shall keep its own records upon which the true-
up can be based, and any final payment from one Party to the other shall be in an
amount agreed upon by the Parties based on such records. In the event of any
disagreement as between the records or the Parties regarding the amount of such true-
up, the Parties agree that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutually agree to submit the
matter to the Dispute Resolution process in accordance with the provisions of Section
16 of the General Terms and Conditions and Attachment 1 of the Agreement.
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133 The Parties may continue to negotiate toward final prices. but in the event that no
such Agreement is reached within nine (9) months, either Party may petition the
Commission to resolve such disputes and to determine tinal prices for each item.
Alternatively, upon mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the General
Terms and Conditions and Attachment ! of the Agreement, so long as they file the
resulting Agreement with the Commission as a “negotiated Agreement” under Section
252(e) of the Act.

13.4 A final order of this Commission that forms the basis of a true-up shall be the final
order as to prices based on appropriate cost studies, or potentially may be a final order
in any other Commission proceeding which meets the following criteria:

(a) BellSouth and Global Crossing are entitled to be a full Party to the
proceeding; )

(b) It shall apply the provisions of the federal Telecommunications Act of
1996, including but not limited to Section 252(d)(1) (which contains
pricing standards) and all then-effective implementing rules and
regulations; and,

(c) It shall include as an issue the geographic deaveraging of network ¢lement

and other services prices, which deaveraged prices, if any are required by
said final order, shail form the basis of any true-up.
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- EXHIBIT A
LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
L SCOPE
A. This Agreement sets forth the terms and conditions pursuant to which BellSouth

agrees to store in its LIDB certain information at the request of Global Crossing and
pursuant to which BellSouth, its LIDB customers and Global Crossing shall have
access to such information. Global Crossing understands that BellSouth provides
access to information in its LIDB to various telecommunications service providers
pursuant to applicable tariffs and agrees that information stored at the request of
Global Crossing, pursuant to this Agreement, shall be available to those
telecommunications service providers. The terms and conditions contained in the
attached Addendum(s) are hereby made a part of this Agreement as if fully
incorporated herein.

B. LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BellSouth will provide seven days per week, 24-hours per day, fraud monitoring on
Calling Cards, bill-to-third and cotlect calls made to numbers in BellSouth’s LIDB,
provided that such information is included in the LIDB query. BellSouth wili
establish fraud alert thresholds and will notify Global Crossing of fraud alerts so that
Global Crossing may take action it deems appropriate. Global Crossing understands
and agrees BellSouth will administer all data stored in the LIDB, including the data
provided by Global Crossing pursuant to this Agreement, in the same manner as
BellSouth’s data for BellSouth’s end user customers. BellSouth shall not be
responsible to Global Crossing for any lost revenue which may resuit from
BellSouth’s administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BeilSouth in its sole
discretion from time to time.

Global Crossing understands that BellSouth currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing
houses. Global Crossing further understands that these billing and collection
customers of BellSouth query BellSouth’s LIDB to determine whether to accept
various billing options from end users. Additionally, Global Crossing understands
that presently BellSouth has no method to differentiate between BellSouth’s own
billing and line data in the LIDB and such data which it includes in the LIDB on

Version 1Q00:3/6/00




IL

IIL

Crrvadie p b bl e R T

Page -2

Global Crossing's behalf pursuant to this Agreement. Therefore, untii such time as
BetlSouth can and does implement in its LIDB and its supporting svstems the means
to differentiate Global Crossing’s data from BellSouth's data and the Parties to this
Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(a) Global Crossing agrees that it will accept responsibility for
telecommunications services billed by BellSouth for its billing and collection
custorners for Global Crossing’s end user accounts which are resident in LIDB
pursuant to this Agreement. Global Crossing authorizes BellSouth to place
such charges on Global Crossing’s bill from BellSouth and agrees that it shail
pay all such charges. Charges for which Global Crossing hereby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a separate BellSouth bill page
identified with the name of the entity for which BellSouth is billing the
charge.

(c)  Global Crossing shall have the responsibility to render a billing statement to
its end users for these charges, but Global Crossing’s obligation to pay
BellSouth for the charges billed shall be independent of whether Global
Crossing is able or not to collect from Global Crossing’s end users.

(d) BellSouth shall not become involved in any disputes between Global Crossing
and the entities for which BellSouth performs billing and collection.
BellSouth will not issue adjustments for charges billed on behaif of an entity
to Global Crossing. It shall be the responsibility of Global Crossing and the
other entity to negotiate and arrange for any appropriate adjustments.

TERM
This Agreement will be effective as of , and will continue in effect for

one year, and thereafter may be continued until terminated by either Party upon thirty
(30) days written notice to the other Party.

FEES FOR SERVICE AND TAXES

Global Crossing will not be charged a fee for storage services provided by BellSouth
to Giobal Crossing, as described in Section [ of this Agreement.

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by
BellSouth or any taxing authority to be due to any federal, state or local taxing
jurisdiction with respect to the provision of the service set forth herein will be paid by
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Global Crossing. Global Crossing shall have the right to have BellSouth contest with
the imposing jurisdiction, at Global Crossing’s expense, any such taxes that Global
Crossing deems are improperly levied.

INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising
out of negligence or willful misconduct by the indemnifying Party or its agents or
contractors in connection with the indemnifying Party’s provision of services,
provided, however, that any indemnity for any loss, cost, claim, injury or liability
arising out of or relating to errors or omissions in the provision of services under this
Agreement shall be limited as otherwise specified in this Agreement. The
indemnifying Party under this Section agrees to defend any suit brought against the
other Party for any such loss, cost, claim, injury or liability. The indemnified Party
agrees to notify the other Party promptly, in writing, of any written claims, lawsuits,
or demands for which the other Party is responsible under this Section and to
cooperate in every reasonable way to facilitate defense or settiement of claims. The
indemnifying Party shail not be liable under this Section for settlement by the
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim,
lawsuit, or demand has been tendered to it in writing and the indemnifying Party has
unreasonably failed to assume such defense.

LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for
any indirect, incidental or consequential damages incurred by the other Party arising
from this Agreement or the services performed or not performed hereunder, regardless
of the cause of such loss or damage.

MISCELLANEOUS

It is understood and agreed to by the Parties that BellSouth may provide similar
services to other companies.

All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and
regulatory tariffs, rulings, and other requirements of the federal courts, the U. S.
Department of Justice and state and federal regulatory agencies. Nothing in this
Agreement shall be construed to cause either Party to violate any such legal or
regulatory requirement and either Party’s obligation to perform shall be subject to all
such requirements.
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C. Global Crossing agrees to submit to BellSouth all advertising, sales promotion, press
releases, and other publicity matters relating to this Agreement wherein BellSouth’s
corporate or trade names, logos, trademarks or service marks or those of BellSouth's
affiliated companies are mentioned or language from which the connection of said
names or trademarks therewith may be inferred or implied; and Global Crossing
further agrees not to publish or use advertising, sales promotions, press releases. or
publicity matters without BellSouth's prior written approval.

D. This Agreement constitutes the entire Agreement between Global Crossing and
BellSouth which supersedes all prior Agreements or contracts, oral or wntten
representations, statements, negotiations, understandings, proposals and undertakings
with respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is held
or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissibie or
appropriate in furtherance of the intent of this Agreement.

F. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence,
such as acts of God, acts of civil or military authority, government reguiations,
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions,
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other
major environmental disturbances, unusually severe weather conditions, inability to
secure products or services of other persons or transportation facilities, or acts or
omissions of transportation common carriers.

G. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and
all transactions hereunder shall be governed by the domestic law of such State.
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FACILITIES BASED ADDENDUM
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This is a Facilities Based Addendum to the Line Information Data Base Storage

Agreement dated , between BellSouth
Telecommunications, Inc. (“BellSouth™), and (“Global
Crossing™), effective the _dayof ,

L GENERAL

1L

This Addendum sets forth the terms and conditions for Global Crossing’s provision of
billing number information to BellSouth for irclusion in BellSouth’s LIDB.

BellSouth will store in its LIDB the billing number information provided by Globai
Crossing, and BellSouth will provide responses to on-line, call-by-call queries to this
information for purposes specified in Section [.B. of the Agreement.

DEFINITIONS

Billing number - a number that Global Crossing creates for the purpose of identifying
an account liable for charges. This number may be a line or a special billing number.

Line number - a ten digit number that identifies a telephone line administered by
Global Crossing.

Special billing number - a ten digit number that identifies a billing account
established by Global Crossing.

Calling Card number - a billing number plus PIN number.

PIN number - a four digit security code assigned by Global Crossing which is added
to a billing number to compose a fourteen digit calling card number.

Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number cails or both, by Global

. Crossing,-

Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.
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Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

Biiling number information - information about billing number, Calling Card number
and toll billing exception indicator provided to BellSouth by Global Crossing.

RESPONSIBILITIES OF PARTIES

Global Crossing will provide its billing number information to BellSouth’s LIDB
each business day by a method that has been mutually agreed upon by both Parties.

BellSouth will store in its LIDB the billing number information provided by Global
Crossing. Under normal operating conditions, BellSouth shall include Global
Crossing’s billing number information in its LIDB no later than two bustness days
foliowing BellSouth’s receipt of such billing number information, provided that
BellSouth shall not be held responsible for any delay or failure in performance to the
extent such delay or failure is caused by circumstances or conditions beyond
BellSouth’s reasonable control. BellSouth will store in its LIDB an unlimited volume
of Global Crossing's working telephone numbers.

BellSouth will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.

BellSouth is authorized to use the billing number information provided by Global
Crossing to perform the following functions for authorized users on an on-line basis:

1, Validate a 14 digit Cailing Card number where the first 10 digits are a line
number or special billing number assigned by Global Crossing, and where the
last four digits (PIN) are a security code assigned by Global Crossing.

2. Determine whether Global Crossing or the subscriber has identified the
billing number as one which should not be billed for collect or third number
calls, or both.

Global Crossing will provide its own billing number information to BellSouth for
storage and to be used for Billed Number Screening and Cailing Card Validation.
Global Crossing will arrange and pay for transport of updates to BellSouth.

COMPLIANCE
Unless expressly authorized in writing by Global Crossing, ali billing number

information provided pursuant to this Addendum shail be used for no purposes other
than those set forth in this Addendum.
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EXHIBIT B
CALLING NAME DELIVERY (CNAM) DATABASE SERVICES

L. Definitions
For the purpose of this Attachment, the following terms shall be defined as:

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to associate a
name with the calling party number, allowing the end user subscriber (to which a call is being
terminated) to view the calling party's name before the call is answered. This service also
provides Global Crossing the opportunity to load and store its subscriber names in the BeilSouth
CNAM SCPs.

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the
terminating switch using common channel signaling system 7 (CCS7) technology, and that is
contained in the [nitial Address Message (IAM) portion of the CCS7 call setup.

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling
technology in which all signaling information between two or more nodes is transmitted over
high-speed data links, rather than over voice circuits. '

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the
names to be provided in response to queries received from CNAM SSPs.

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in tum
downloads into the CNAM SCP.

SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the telephone
network that determine that a terminating line has subscribed to CNAM service, and then
communicate with CNAM SCPs in order to provide the name associated with the calling party
number.

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part
(SCCP) layer of the SS7 protocol to designate an application at an end signaling point. A SSN
for CNAM at the end office designates the CNAM application within the end office. BellSouth
uses the CNAM SSN of 232.

2. Attachment
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This Attachment contains the terms and conditions where BellSouth will provide to
the Global Crossing access to the BellSouth CNAM SCP for query or record storage
purposes.

Global Crossing shall submit to BellSouth a notice of its intent to access and utilize
BellSouth CNAM Database Services pursuant to the terms and conditions of this
Attachment. Said notice shall be in writing, no less than 60 days prior to Global
Crossing's access to BellSouth’s CNAM Database Services and shall be addressed to
Global Crossing’s Account Manager.

Physical Connection and Compensation

BellSouth's provision of CNAM Database Services to Global Crossing requires
interconnection from Global Crossing to BellSouth CNAM Service Control Points
(SCPs). Such interconnections shall be established pursuant to Attachment 3 of this
Agreement . The appropriate charge for access to and use of the BellSouth CNAM
Database service shall be as set forth in this Attachment.

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, Global
Crossing shal} provide its own CNAM SSP. Global Crossing’s CNAM SSPs must be
compliant with TR-NWT-001188, "CLASS Calling Name Delivery Genenic
Requirements”.

If Global Crossing elects to access the BellSouth CNAM SCP via a third party CCS?
transport provider, the third party CCS7 provider shall interconnect with the
BellSouth CCS7 network according to BellSouth's Common Channel Signaling
Interconnection Guidelines and Telcordia (formerly BeliCore)'s CCS Network
Interface Specification document, TR-TSV-000905. In addition, the third party
provider shall establish CCS7 interconnection at the BellSouth Local Signal Transfer
Points (LSTPs) serving the BellSouth CNAM SCPs that Global Crossing desires to

query.

Cut-Of-Region Customers

If the customer queries the BellSouth CNAM SCP via a third party national SS7
transport provider, the third party SS7 provider shail interconnect with the BeliSouth
CCS7 network according to BellSouth's Common Channel Signaling Interconnection
Guidelines and Telcordia’s (formerly BellCore’s) CCS Network Interface
Specification document, TR-TSV-000905. In addition, the third party provider shall
establish SS7 interconnection at one or more of the BellSouth Gateway Signal
Transfer Points (STPs). The payment of all costs associated with the transport of S§7
signals via a third party will be established by mutual agreement of the Parties in
writing and shall, by this reference become an integral part of this Agreement.
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CNAM Record Initial Load and Updates

The mechanism to be used by Global Crossing for initial CNAM record load and or
updates shall be determined by mutual agreement. The initial load and all updates
shall be provided by Global Crossing in the BellSouth specified format and shall
contain records for every working telephone number that can originate phone calls. [t
is the responsibility of Global Crossing to provide accurate information to BellSouth
on a current basis.

Updates to the SMS shall occur no less than once a week, reflect service order activity
affecting either name or telephone number, and involve only record additions,
deletions or changes.

Global Crossing CNAM records provided for storage in the BellSouth CNAM SCP
shall be available, on a SCP query basis only, to all Parties querying the BellSouth
CNAM SCP. Further, CNAM service shall be provided by each Party consistent with
state and/or federal regulation.
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NRC - Add1 UNDAX 1.44 NA 3210 NA $202 284 $142 $135 | NA
NRC - Disconnect Charge - st UNDAX j1.44 NA NA NA 3201 $284 $120 NA | e
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INRC - Add' NA NA NA $oo4d | NA NA_ | NA_ ] NA NA
2-Wire HOSL Standard), per m onth TBO NA NA NA $T40 NA NA NA NA NA
[NRC - tat NA NA NA $713 50 NA 1 NA | NA NA NA
|NRC - Aad'l NA NA NA $609 44 NA _ NA ] NA NA NA
4-Wire HDSL L Standard M odtih 18D NA NA NA $870 NA NA . Na NA NA
NRC - st NA NA NA 374893 NA | NA _ NA CNA NA
NRC - Add'l NA NA NA $646 17 NA NA NA ] Na A
LOOP, INCLUDING NID S SR PO
[fz:Wike Anslog VG Loop JN I S
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NETWORN ELEMENTS
AND OTHER SERVICES
DESCRIPTION usoc AL FL GA KY LA MS Ne | T se [ TN
[RC - Sistewide, per month UEAL2 NA $17.00 NA NA NA NA_ | s | Na ] swoo
|RC - Zonm 1, per m onth (Note 2} Ted NA $1375 NA NA NA NA T teo CNA $15 54
[RC -Zone 2, per m onih_{Nots 2} TBD NA $2013 NA NA NA NA 18D NAT T Tsius
|RC - Zone 3, per manth_(Nole 2} T80 NA $44 40 NA NA NA NA _TBD _ Na | swsor
|RC - Zone 4. per m onth (Note 2) TBO NA NA NA NA NA NA NA | NA NA
|NRC - 1at UEAL2 NA $140.00 NA NA NA NA $86 50 NA 356 50
|NRC - Add'] UEAL2 NA $42.00 NA NA NA NA $2r80 | NA_ | #3100
|NRC - Increm antal Charge -‘Order Coordi nation - Time Spacific (par LSR) OCoSL NA $55.00 NA NA NA NA $5500 | NA $55 00
| [2-wire VG Loop-SL1 .
RC - Stalewide, per month UEALZ $19.04 §17.00 $16 51 NA $1935 $2126 1588 $2249 $18 00
IRC - Zone 1, per month_{Nols 2/ 78D $16.80 §$13.75 14 NA $15 82 $1558 TBD | %1848 $1554
RC - Zone 2, par m onth_(Noke 2) TBD $2178 $20.13 31641 NA $2175 $20 65 180 s2787_ | wmiass
RC - Zone 3, per m onth_(Noke 2) TBD $28 48 $44.40 $26 08 NA $32 93 $477_ | 18D $36 9t $2802
RC _ Zone 4, per m onth (Nowe 2) TBD NA NA NA NA NA $4588 | NA na |
}mc. i UEAL2 $59.03 $60 00 $4254 NA $40 69 $5925 357 99 $7044 |
NRC - Add) UEAL2 4314 $55.00 $3133 NA $20 96 $4367 | 34237 $44 05
|NRC - Disconnect Chasge - 1st UEAL2 1521 NA NA NA $16 48 $16 35 $1294 NA _NA_
INRC - Disconnect - Add'l UEAL2 $3.22 NA NA NA $336 3406 3275 A NA
|NRC - Increm ental Chavge - Manual Service Order - 1a SOMAN $27.37 NA 31894 NA $1814 $25 52 $2694 | 34422 | ThA
|NAC - increm sntal Chame - bianual Service Order - Add't SOMAN $1297 NA $8.42 NA $8 06 51134 $12 76 $1355 NA
|NRC - Incremental Charge - Manual Servics Ordes - Disconnect - 18l SOMAN (1147 NA NA NA 4 $16 06 NA | ma NA_
NRC - Manual Order Coordinadion - 15t T80 NA NA NA NA NA NA 361238 NA NA
NRC - Manual Order Coordination - addl T80 NA NA NA NA NA NA $6138 |  NA | N
NRC - Increm aniat Chame - Order Cotrdi nation - Time Specific (per LSR) TBD NA NA NA NA NA NA $4534 | NA NA
NRC - Loop Make-Up UEANM T8O TBD TBD T80 T80 18D TBD 8D 18D
1-Wirs st signaling -
[RC - Statowide. par month UEAL2 j22 43 $1700 §19 57 NA $22 B4 $25 05 319 50 $26 25 $26 02
RC - Zons 1, per m onth_{Note 2) T8O 19 80 $13 715 §16.54 NA $18 67 31835 TBD | $2157 $22 46
RC - Zone 2. per morth (Nole 2} TBD 25 83 $20.13 $19.43 NA $25 67 $24 33 TBD 83253 | §2i7
RC - Zome 3, per m onth_(Nole 2} T80 $3355 | 440 $30.92 NA 338 86 $477 18D $4308 3405
IRC - Zonw 4. per m ondh _(Noke 2) TBD NA " NA NA NA NA NA NA _ NA_ TNA
|NRC - 1= UEAL2 $145.46 14000 | siodar NA $9969 | 314401 | $14297 | si7812 | go297
|NRC - Aad1 UEAL2 $108.40 $42 .00 $78.10 NA 747 $10770 | swese | s12880 | 314072
|NRC - Disconnect Chasge - 15l UEAL2 40N NA NA NA 32573 $40 98 $3428 NA _NA
|NRC - Diaconnect Chise - Add') UEAL 2 $26.01 NA NA NA 31887 $26 95 $2212 | Na | NA
|NRC - Incram ental Chavge - Manual Service Order - 15t SOMAN $27.37 NA $18 64 NA $18 14 $25 52 $2694 1 34442 | NA
INRC - increm snial Charge - Manusl Service Order - Add'| SOMAN 1297 NA 3842 NA $8 06 $1134 $1276 $1355 NA
TNRC - Increm ental Charge - Manusl Service Order - Disconnect - 181 SOMAN 17.77 NA NA NA st 41 $26 95 NA NA ~ONA
INRC - increm ental Chage - Order Coardi nation - Tine Specific (per LSR) OCosL 43.90 $55.00 $34.22 NA 8277 #4527 | $a54 $45 43 $55 00
2-Wire | VG Loop-81.2 wi rev ese battery signaling | S .
RC - Sistow ide, per month UEAR2 243 $117.00 $19.57 NA $22 84 $2505 $1950 | 32625 | $z6o02
RC - Zone 1, per m onth 2) T8D $19.90 $1375 $16.84 NA $18 67 $18 35 _TBD_ | sa1s5r | §uiae
RC - Zons 2, per m onth_(Nole 2) T80 83 $2013 $1945 NA $25 67 32433 | 8o | s3zs3 | seeur
RC - Zons 3, par m onth (Noks 2} TBD 55 $44 40 $30 82 NA 338 86 33477 | 7BD | 34308 $40 51
[RC - Zone 4, per month_(Nowe 2} T80 NA NA NA NA NA ] s4588 | NA NA NA
NRC - st UEAR2 $145 46 $14000_ [ $104.17 NA $99.69 1401 | 914297 | ez | se297
—Rad UEARZ $108 40 34200 §T810 NA $7413 $ioi7o | §ioese | $izaen” 1 Siadiz
JNRC - Gisconnect Chage - 15t UEAR2 $40 01 HA NA NA 528713 $40 98 $3428 | NA NA
|NRC - Disconnact Charge - Add’] UEAR2 $26.01 NA NA NA $1887 | $a695 | s§2212 NA " NA
|NRC - incremental Charge - Manual Service Onder - 15t SOMAN $21.37 NA $18 84 NA $18 14 32552 | %2964 $44 42 NA
NRC - Increm antal Charge - Manual Secvice Order - Add | SOMAN $1297 NA $6 42 NA ] 3806 | $1134 1276 $11 55 NA
NRC - Increm entat Charge - Manual Sarvice Order - Disconnect - 1st SOMAN sun NA HA NA | s1ier 1 osaies NA A NA
NRC - Increm ental Charge - Onder Coord: nation - Time Spedific (per LSR) 0COoCL 84500 $55.00 $3422 NA $3277 34527 $45 34 $asas [ sssw
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BELLSOUTHIGL OBAL CROSSING RATES Rates - Page 4
NETWORN ELEMENTS
AND OTHER SERVICES
| DESCRIPTION usoc AL FL GA KY LA us N T Tsc | TN
IWie AnslogV¥Gloop(Stendarsy 4+ 4+ r 0+ L 1 L .- i
[RC - Statewide, psc month LEAL2 NA NA NA $20 0 NA NA | NA LRA . NA
RC - Zone 1. per m onth {Note 2) T8O NA NA NA §14 79 NA NA __NA NA NA
RC - Zone 2. per month {Note 2) T80 NA NA NA 37 68 NA NA_ | Na NA TNA
|RC - Zone 3, per m onth_{Noke 2) ' TBD NA NA NA $47 78 NA NA NA NA _ NA
[RC - Zone 4, per month (Nowe 2} T80 NA NA NA NA NA NA NA NA TNK
NRC - 18t UEALZ NA NA NA $86 08 NA NA NA NA " NA
NRC - Add1 UEAL2 NA NA NA $58 57 NA NA _NA NA NA
NRC - Loop M UEANM NA NA NA TBD NA NA _ NA NA NA
NRC - Manual Onder Coordination UEAMC NA NA NA T80 NA NA NA NA NA
|NRE - increm erital Chawge - Order Coordi nalion - Time Speciic (per LSR) OCOSL NA NA NA $55.00 NA NA NA NA [ e
2-Wire ) wi loop or atort
[RC - Statowide, par month UEAL2 NA NA NA $2335 NA NA NA NA NA
RC - 2one 1, per month_(Note 2) T8D NA NA NA $17.27 NA NA NA NA NA
| - Zone 2, par morth_(Note 2) T80 NA NA NA $32 32 NA NA NA NA NA
|RC - Zone 3. par month (Nale 2} TBD NA NA NA $55.78 NA NA NA NA __Na_ |
|RC - Zone 4, par month_(Noke 2) T8D NA NA NA NA NA NA NA NA NA
Imc-u UEAL2 NA NA NA 323675 NA NA NA NA NA
NRC - Addt UEAL2 NA NA NA $I177 10 NA NA NA NA NA
INRC - increm ental Chame - Order Coondi nation - Tima Specific (per LSR) OCOSL NA NA NA $55.00 NA NA NA NA NA
2muwgw : _ ]
RC - Statewde. per mosth UEAR2 NA NA NA $2335 NA NA NA NA NA ]
|RC - Zone 1, per s onth _(Nots 2) TBD NA NA NA $17.27 NA NA NA NA NA
|RC - Zone 2. per month (Note 2) TBD NA NA NA $32 32 NA NA NA NA NA
TRC - Zone 3_per month (Note 2) T8O NA NA NA $55.78 NA NA NA NA NA
TRC - Zone 4, permonth (Nole 2) TBD NA NA NA NA NA NA NA NA NA
[NRC It UEAR? NA NA NA $236 75 NA NA NA A NA
ch.m UEAR2 NA NA NA $177.10 NA NA NA NA NA
NRC - Incresmn ental Chags - Order Coord! nation - Time Specific {per LSR) OCOSL NA NA NA $55.00 NA NA NA NA NA |
4 Wirs VG
T [RE- sulnlhn por month UEAL4 $30.00 $30.00 $25.86 NA $3152 $30 55 $27 49 $3586 | $1800
RC - Zow 1, per month_{Nobe 2) TBD 26,82 24 26 $22.26 NA §25.78 $2238 TBD $29 47 31554 |
RC - Zone 2, per month (Nole 2) T8D j34.28 $35.51 $25.70 NA 335 42 329 67 18D $44 44 $1955 |
RC - Zone 3, per month_(Nate 2) T8D oF 78.35 $40.85 NA $5363 42 40 T80 $58 85 32807
RC - Zone 4. per m onth (Noke 2) i) NA NA NA NA NA 455 96 NA NA NA_ |
NRC - st UEAL4 $283.70 $14100 | 320695 NA $19010 | 329906 | $28B47 | $38339 358 50
NRC - Addl UEAL4 _$241.78 $43.00 $170.57 NA $16326 | $23619 | $23745 | 328677 300
[NRC - Disconnect Charge - 1st UEAL4 $100.60 NA NA NA $74.27 $108 14 $90 44 NA NA
NRC - Disconnect Charge - Add'| UEAL4 $57.01 NA NA NA $3 44 35728 $47 35 NA NA
NRC - Increm sntal Cherpe - Manusl Service Order - 18t SOMAN $27.37 NA S1884 NA $18.14 $2552 32694 34406 NA
NRC - Increm antsl Charge - Manusl Sarvice Order - Add') SOMAN }12 97 HA $8.42 NA $8.06 $1134 $1276 $1358 NA
NRC - increm enksl Chame - Manual Service Onter - Dlnmnmd st SOMAN J17.77 NA NA NA $11 41 $16 06 NA NA | NA
NRC - increm antal - Order Coard nation - Time ¢ LSR) OCOSL }45.90 $55.00 $M422 NA s $45 27 $45 34 $45 43 $5500
4-Wirs vo
[RC - Ststowide, per month UEAL4 NA NA NA 328 28 NA NA R e NAT
|RC - Zone 1, per month {hoie 2) ) NA NA NA $2092 NA NA NA NA | NA
|AC - Zone 2, per month {Nowe 2) TBD NA NA NA $39 14 NA NA | NA NA_ | NA
RC - Zone 3, par m onth (Note 2) T8D NA NA NA 367 56 NA NA NA NA NA
RC - Zone 4. per month (Note 2) T8D NA NA NA NA NA NA NA " TNA TTNA
NRC - 18 UEAL4 NA NA NA $457 14 NA NA NA A T e
|NRC - Addt UEAL4 NA NA NA $348 83 NA NA NA Tha ] TTea
[NRE - Increm ental Chasge - Grder Coordi nation - Time Spacific (per LSR) ocostL NA NA NA $55 00 MA | NA L TNA | ea T Na
2.Wira ISDN Dightal Grade Loop .
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NETWORK ELEMENTE
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usoc AL FL GA KY LA M5 NC 5C N
UL2x $28.03 $40.00 $25.43 NA $27 36 $29 83 $2498 33247 $1800
Y80 $2576 $32.34 $21.89 NA $22 36 32186 18D 326 68 $1554
1&C -Zone 2, g!_ﬂnarl\ ]Null 2) TBD $33.17 34735 $25.27 NA 32075 $28.97 18D $40. 24 $1955 |
RC - Zone 3, per month (Nole 2) TBO $43.42 $104 47 $40.17 NA $40 56 $41 40 TBD $53.20 $2802
|RC - Zone 4. per month (Note 2) 18D NA NA NA NA NA $54 64 __NA NA NA
NRC - 1ol VIL2X $331.85 $0600 | 323338 NA $22327 | 332638 | 3325891 $42304 $5850
NRC - Add1 uL2x $25587 | $28300 | $180.35 NA $17263 5200 | $251 31 | $30175 €100
|NRC - Disconnect Charge - 1at uiax $108.95 NA NA NA $74.27 $108.14 $9253 NA NA
NRC - Disconnect - Al uilax $57.01 NA NA NA $39.44 $57 27 $48 42 NA NA
NRC - increm ental Chage - Manusl Servios Order - 10t SOMAN j27.37 NA $13.04 NA $18 14 325 52 $26 94 344 42 NA
[NRC - incremental Charge - Manusi Ovder - Add' SOMAN $1297 NA $0.42 NA $806 $114 $1276 $1355 NA
JNRC - increm entsl Chame - Manusl Service Geder - Disconnact - 18t SOMAN 17.77 NA NA NA $11.41 $16 06 NA NA NA
JNRC - increm enial Charge - Order Coonfl naion - Time Speciic (per LSR) OCOSL [T $5500 | $3427 | $5500 | $3277 | $4527 | $4534 | $4543 | $5500
2-Wire ISON
[RC - Statewide, per month WhL2x NA NA NA §3199 NA NA MA NA NA
RC - Zons 1, per month_(Note 2) TBD NA NA NA $23 66 NA NA NA NA NA
RC - Zone 2, per sonlh TBD NA NA NA $44 28 NA NA NA NA NA
JRC - Zone 3, per month _(Nole 2) 18D NA NA | NA $76.42 NA NA NA NA __NA
JRC - Zone 4. pac month {Note 2) T8D NA NA NA NA NA NA NA NA NA
_|NRC - 11t UiL2x HA NA NA $541.28 NA NA NA NA NA
|NRC - Add uIL2x NA NA NA $431 81 NA NA NA NA NA
|NRC - increm snal Charge - Order Coordination - Time Spacific (per LSR) OCOSL NA NA NA $55.00 NA NA NA NA NA
2-Wire Asymwnetrical Dig Subacriber Line (A D8L} Compatibie Loop . [ SO —
[RC - Stakewide, per monih UALZX $15.11 31581 $13.05 NA $1539 $14 83 $14 60 s2081 | $1846 |
[RC - Zone 1, per m anth (Note 2) TBD 1341 $1218 123 NA $1258 $10 87 18D 1710 | 81593
|RC - Zone 2, per month {Note 2 TBD 17.26 $1872 J12 97 NA $17 30 1440 |  TBOD 32579 | w008
{RC - Zone 3, per month (Nole 2 TBD j22 60 $41.29 §20 62 NA $26 19 $20 58 TBD $34 15 $28 74
[RC - Zone 4_per m ondh ] T8D NA NA NA NA NA $27.16 NA | NA NA
NRC - 18t UALZX $514.21 $11385 | 335873 NA $34313 | $50482 | 350490 | 360061 | 364079
NRC - Addl UAL2X $464 58 $99 61 $325.15 NA $210.03 $456 24 $456 17 $50733 | $54194
NRC - Disconnad Charge - 18t _ UALZX $106.65 NA NA NA $7254 $105 66 $90 55 NA NA
NRC - Disconnect SOMAN $56.90 NA NA NA $3942 457 25 $46 40 NA _NA
NRC - Increm antal - Manual Service Order - 15t SOMAN $27.37 NA 31884 NA $18 14 $2552 $26 94 $44 42 NA_
NRC - increm enkal Charge - Manual Service Order - Add'l SOMAN 1297 NA $8 42 NA $8 06 $1134 $1276 $1355 NA |
|NRC - increm sntal Charge - Manusl Service Order - Di -ist SOMAN 17.77 NA - NA NA $1141 $16 06 NA NA | HA
TNRC - Increm sntal Chargs - Order Coond! nation - Time Spodlc  {por LSR) ©COSL pAS B0 §55.00 $34.22 NA $3277 $45 27 34534 $45 43 55 00
2-Wire ADSL
[RC - Statewids, par month UAL2X NA NA NA 311.89 NA NA NA NA NA
|RC - Zons 1, per month {Note 2) 18D NA NA NA 8719 NA NA NA CNA b NA
|RC - Zone 2, par m onth (Nots 2) 8D NA NA NA $16 46 NA NA | NA NA NA
|RC - Zone 3, per mondh (Nole 2) T80 NA NA NA $28 40 NA | NA | NA | NA NA
|RC - Zorw 4, per month (Noie 2} TeD NA NA NA NA NA NA CNA | NA ] NA
NRC - tsl UAL2X NA NA NA $71350 NA NA _NA NA . NA
NRC - Add'} UAL2X NA NA NA $600 44 NA_ | na | mAa T NA NA
NAC - increm ental Chamge - Order Coortdi nation - Time Specific (per LSR) QCOSL NA NA NA $55 00 NA NA NA  NA NA
2-Wine High Bit Rate Dig Subscriber Line (HOSL} Com patible Loop S — -
JRC - Statewide, per month UHL2X $1176 $12.12 $915 NA 31161 $1160 31194 $1486 | $13ap
|RC - Zone 1, per month {Noie 2) T80 $1044 $0.80 $7.88 NA 5949 [ 3850 T80 si221 | snez
|RC - Zona 2, per month_{Noks 2) TBD $1344 $14.35 $9.08 NA $1305 s | 18D | sis4 5145_;
IRC - Zone 3, per m onth (Nola 2) T8D $17 59 $31.65 $14 46 NA 31976 $16 10 TBD $2439 | s20wm
|RC - Zone 4, per month {Noke 2} T8O NA NA NA NA Na T s [ Na NA NA
|NRC “ 15t UHL2X $514.21 $11385 ] 3358.73 NA_ | 834313 | 350482 | 350490 | "3600 61 3640 7Y
{NRC - Addl UHL2X $464.58 $00.61 $325.15 NA $31003 | 345624 | 345617 | $50733 | 354194
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UHL2X $106.65 NA NA NA $7254 $105 86 NA
UHL2X 28 NA NA NA $39 42 $57 25 NA
SOMAN $27.37 NA $1854 NA $18.14 $25 52 _NA
SOMAN $12.97 NA $8.42 NA $8 06 $11 34 Y
SOMAN . NA NA NA $11.41 $16.06 NA
OCOS5L 99 $55.00 $U.22 NA $32.77 $45 27 $55 00
+
UHL2X NA NA NA $8 51 NA NA MA
Te0 NA NA NA $629 NA NA NA
T™HO NA NA NA $11.78 NA NA NA
[RC - Zone 3, per m onth (Nole 2) _ TBD NA HA NA $20 33 NA NA NA
IRC-Zo 4. permonth (Now2) 8D NA NA NA NA NA NA NA
[NRC- 1m0 UHLZX NA NA HA $713.50 NA NA NA |
| UHL2X NA HA HA $609 44 NA NA NA
|ﬁc-mu¢w-mweumj OCOoSL NA NA NA $55.00 NA NA NA
4-Wire High Bit Rate Dig Subecriber Line (HOBL) Com petthle Loop e
JRC - Ststgwide. per month ' UHLAX $14.9 18.24 $12.07 NA $1639 $14.14 $i397 $1973 $1791
|RC - Zone 1, pes month (Note 2} T80 1277 14.75 $10.39 NA sl $10.36 180 $16.23 $15.46
TRC - Zone 2, per month _(Note 2) TBO j18.44 $21.50 $12.00 NA $18.42 $1373 TBO | $2445 $19 46
RC - Zone 3, por m onth T8O 219 4784 $10.07 NA 327 69 $19 62 T80 33238 $2768
RC - Zonw 4, per month_{Note 2) ™D NA NA NA NA NA $25.00 NA NA NA
NRC - 18t UHLAX 113 $11601 | $37886 NA $38145 | 35 $53135 | $62511 $666 70
|NRC - Add UHLAX }491.50 $10171 | $34428 NA $32035 | $48263 | 348262 | $53278 | 356866
NRC - Disconnect Charge - ot UHLAX }108.65 NA NA NA $72.54 $105.86 $88.51 NA NA
|NRC - Disconnect Charge - Add1 UHLAX $36.98 HA MA NA $30.42 $57 25 347 31 NA NA
|NRC - Incren ental - Manual Service Order - 181 SOMAN 37 NA $18 64 NA $18.14 $25 52 $26 94 $44 06 NA
NRC - Increm sntsl - Manusl Servics Ovder - Add'| SOMAN 1297 NA $8.42 NA $6 06 $1134 $12.76 $1355 NA
INRC - ncrem ental ~Manusi Service Osder - Disconnedt -1el SOMAN 1.7 NA NA NA s $16 06 NA NA NA
[NRC - increm ental Chare - Ovder Coordi nstion - The Speciic (per LSR) OCOSL 8 $55.00 $34.22 NA $0277 $4527 $4534 $45 43 $55 00
W"";W!l_ml!'.!ﬁ! : — —
RC - Stalewide, par month UL NA NA NA $1030 NA NA NA NA NA
RC - Zona 1, por month (Noke 2) T80 NA NA NA 3768 NA NA HA NA NA
RC - Zona 2, per m onth_{Noe 2) T8O NA NA NA $14.38 NA NA NA NA NA
RC - Zone 3, per m onth 2 ) NA NA NA 2482 NA NA NA NA NA |
RC - Zone 4, par month_(Note 2} ™o NA NA NA NA NA NA NA NA NA
NRC - 1 UHLAX NA NA NA $748.93 NA NA NA NA NA
[NRC A UHLAX NA MA NA 3646 17 NA NA NA NA NA
|NRC - increm entai Cherge - Order Coordi nation - Time Specillc (per LSR) OCOSL NA NA NA $55.00 NA NA NA NA NA
4re DBY
JRC - Stetewide, per month USDOC $6485 $80 .00 $64 52 $67 98 $72 86 $69 59 $62 78 $7255 T80
RC - Zone 1, per m onih {Nole 2) TBD $57.37 o $55.53 $50.28 359 56 $50 99 T80 35961 TeD
[Re- 2, por monih (Mo 2) T8D §T3.87 W $64.13 $94 06 $81.88 $67.58 T6D $a9 90 180
RC - Zone 3, per M onth_(Noks 2) ™O [ 1) $20003 | $10103 | $16234 | $12308 396 58 18D $119 06 18D
RC - Zons 4, per month (Noie 2} TBD NA NA NA NA NA 312747 NA NA NA
NRG - st USLX $610.13 354000 | $42008 | $84060 | $41038 | 856809 | $71484 | $71577 180
[NRC - Addt USLO 20 $46500 | 20898 | $52327 | $25548 | $37390 [ w2147 | $a21%0 18D
NRC - Disconnect -1nt USLXX $13477 NA NA NA $9235 | $13353 NA NA BA
NRC - Disconnect A USLOC $55.97 NA NA NA $38 44 $56 25 NA NA NA
|NRC - incree ental - Manual Sarvice Order - 1si SOMAN $27.37 NA $18.04 NA $1014 $2552 34219 $4377 NA
|NRC - Increm ental Cherge - Manusl Service Order - Add'l SOMAN $1287 NA $8.42 NA $8 06 $11.34 $1276 $1355 | A
TNRC - increm ental Cherpe - Manusl Servios Order - Disconnact SOMAN i NA NA HA $11 41 $1606 | NA | T Ma | A
NRC - increm ental Charge - Grdar Cooni netion - Tine Specific {per LSR) OCOSL }49.18 $55.00 §34.52 $55.00 $3305 $4817 $4831 | s4B8a7 | mA
4-Wire 38 Kbps Dig Grade Loop _
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UDL3S 34.15 $48 33 $20.92 NA $3558 33495 $3267 $41 10 $4223
TBD 3030 $30.08 $25.715 NA $2008 $25 61 TBD $34 26 $36 45
T80 $30.02 [LF ] $20.74 NA $30.98 $33 94 8D $51 67 $4587
8D $51.07 $126.22 $47.27 NA $60 54 $48 51 TBD $68 43 36575
8D NA NA NA NA NA $64 02 NA NA NA
UDLS8 400 05 $65472 | 334855 NA $33028 | $48900 | 348304 | $60273 | 364300
uDLSs 343.70 $428.45 $241.20 NA $230.50 $337 93 $337 51 $393.50 $421 26
uDLS6 120.62 NA NA NA $87.99 $128 36 $107 58 $44.08 NA
uoLSs $84.25 NA NA NA $44.24 364 35 $53 33 $1355 NA
SOMAN $27.37 NA $18.64 NA $18.14 j25.52 $26.94 NA NA
SOMAN (3P NA $8.42 NA $8.06 1134 $1276 NA HA
SOMAN $17.17 NA NA NA $11 41 16 06 NA NA NA
OCOSL $45.00 _.$55.00 $34.22 NA $3277 $45 27 $45.34 345 43 $55 00
UOL84 $34.15 $48.33 $20.22 NA $35 58 $34 95 $3267 $41 70 $4223
TBD $30.30 $30.00 $25.75 NA 52908 $25 61 TBD $34 26 $36 45
TBD .02 $57.21 $20.74 NA $39.98 33354 18D $5167 $4587
T80 $51.07 1872 | g7 NA $60 54 $48 51 TBD $68 43 36575
T80 NA NA NA A NA 36402 NA NA NA
UDLB4 $496.05 $654.72 $348.55 NA $333.28 $469 00 $480.04 $602 73 $643.00
UDLS4 .70 $420. 45 $241.20 NA $230.50 $397 93 $337 51 $393 50 $42126
= UDLS4 $129.62 NA NA NA $87 .99 $128 36 $107 58 $44 06 NA
- Dis UDLS4 $64.25 NA NA NA $44.24 $64.35 $53 33 $13.55 NA
1mc-nnnuu - Manual Service Onder - 1t SOMAN $27 37 NA $18.64 NA $1814 25 52 $26 54 NA NA
INRC - increm ental Cherge - Manual Service Order - Addl SOMAN j12.97 NA $8 42 NA 08 $11 34 $1276 NA NA
|mc incram enisé Cheme - Manusl Service Ovder - Disconnect - st SOMAN $17.77 NA NA NA [T $16 06 NA NA NA
NRC - Increm entad Chavge - Order Coordi netion - Time Specific (per LSR) OCOSL j45.96 $5500 | $M22 NA 92717 $45.27 $45 34 $45 42 $55 00
| [2-Wire Unbundied 48k or iees) Nobs 3 . -
JRC - Stuwwie, par month ucLPe $15.11 $18.00 $13.97 $11 89 $21 00 $14.83 $19 00 $20 81 $1216_
Pc—mnpr-am {Nots 2) TBD T8D 18.60 §19.80 TBN $18 80 $16 85 TBD $1890 | 31985
RC - Zons 2, par m onth 2 T8D TBO 2123 j22. 80 T8N $2585 $22 34 78D 328 50 $24 98
|RC - Zons = orth 2 TBD T8D $80.07 }36.34 TBN $39.14 $31 92 TBD $31 75 $3581
|RC - Zone 4, per month [Not 2) TBD NA NA NA NA NA $42.13 NA NA NA
|NRC - 1 ucLPB §514.21 $340.00 $395.16 $T135C $340 00 $504 82 $504 90 $60061 | 327001
INRC - Add'l uciPF $404.58 $300.00 $211.% $609.44 $300.00 $456 24 $456 17 $507 33 $234 63
‘_ﬁc-mg_h_qg-m UcLPB A NA NA NA 72 54 $105.86 $90 55 NA $74 54
NRC - Disconnect - Add'l UcCLPB NA NA NA NA $39 42 $57 25 $48 40 NA $39 14
NRC - Increm enial - Manusi Service Order - 18t SOMAN $47.00 $47.00 $18.64 $47.00 $16 14 $2552 $26 94 $2552 NA
NRC - increm enisl - Manusl Service Order - Add'| SOMAN §21.00 $21.00 $8.42 $21 00 $6.06 $11.34 $12 16 $4700 NA
NRC - increm ental - Manusl Service Order - Disconnect - 1t SOMAN NA NA $142.27 NA NA NA NA NA NA
NRE - Increm ental - Munwal Sesvice Ovdes - Disconnect SOMAN {1 NA $ree | sirm? s 4 $16 06 NA $2100 A
|NRC - increm ental Chargs - Manusi Order Coonlinalion - per loop UCLMC $18.00 $18.00 $38 40 NA $3277 $45 27 $45 M4 $45 43 $34 29
2Wire Unbundied Copper L oop (>18kR) Nols 3 _ , -
[|RC - Statawide. per month UCLA $40.00 $35.00 $41 61 $40 00 $37 00 $H500 [ 33500 $40 00 33500
|RC - Zona 1, par month_(Now 7) TBD TBD $18 80 $10 80 TBN $168 80 $16 85 TBD $18 %0 31985
|RC - Zons 2, per month TBD TBO $21.23 2.06 TBN $2585 $22 34 TBD $28 50 324 98
|RC - Zons 3, per month {Note 2) T80 ™D $60.07 $38.34 TBN 336 14 $31 92 TBD 3Ir7s 33581
|RC - Zone 4, per morth {Nowe 2) TBD NA NA NA NA NA $42 13 NA | NA = Bl
NRC - 1t ucL $514 21 $340.00 $395.16 $71350 334000 | $50482 $504 90 3600 61 $270 M
NRC - Addl ucL2t $464 58 00 $217.9 $609 44 $300 00 $456 24 $456 17 $507 33 | 323463
NRC - Disconnect Charge - 18t ucLa NA NA NA NA $7254 | $10586 390 55 NA $74 54
NRC - Disconnect Charge - Addi ucLA NA NA NA NA 33942 | $5725 | 44840 NA | $3914
NRC - increm ental Chargs - Manuai Service Orndar - 181 SOMAN $47.00 $47.00 $10 94 $47 00 31814 $2552 | s2894 $25 52 NA
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BELLAOUTHGLOBAL CROSSING RATES Ratas - Page 8
WMETWORK ELEMENTS
AND OTHER SERVICES
DESCRIPTION usoC AL FL GA Ky LA MS NC s TN
NRC - locrom sntal Gharge - Manual Service Order - Addl SOMAN $21.00 100 $8.42 $2100 $0.06 $1134 51276 $47 00 NA
NRC - ncrem antsl Charge - Manusl Service Qrder - Disconnect - st SOMAN NA NA $142.27 NA NA NA NA NA NA
_INRC - incremenial - Manual Servics Order - Disconnect SOMAN (11l NA $37.86 $10.77 $11.41 $16.06 NA $2100 NA
| MMM UCLMC $16.00 §$18600 | $36.46 NA $3277 | $4527 | $4534 | $4543 | $3429
D83 Unbundied Local Loop i : -
| DS3 Unbundied Local Loop - perelis ILSND | $40.06 $40 01 32096 $4369 338,98 $54 39 $3253 | gse7t $30 53
DS Unbundl gd Loch! 100D~ D UEIX | 345618 $47083 | $39261 $43695 | $40708 $a27 81 $387 01 $51030 | 340021
NRC - Facity Termingtion -1 VEPX | $07358 770 AT 77098 | 3109100 | $70914 | 397522 $96404 | $109100 | $72616
NRC - Faciily Terminglion - Ad( _UEWPX $547 59 40 7.7 $661.23 63 | 354917 354273 | $65413 | $41164
NRC - Facitty Termingtion - leconngct- UEPX | 132 10895 11107 NA $10216 ] $13407 | $13165 NA $10336
NAC - Focilly Tormingtion - Disconnect - A _UEWX | 5129497 10801 108.14 NA 46 $13059 | $12019 NA $100 59
RC - Incrae eotal Chame—Menutl Svc Onler - 191 SOMAC | 37010 NA §54 64 $83 12 $50 25 $68 62 $69 34 $92 52 $5303
NRC - increen eritgl Chyris—Manusl Svc Quder - Ag _SOumaC | $7.10 NA 84 | se312 | $5025 | $6a62 | $6934 $9252 $5303
Nnc- crow gntad Cost - Maaysl Sve. O d-1a8 | Somac | $3000 NA n NA 52054 §2859 | §2976 NA $22905
- Ingrem ent [ SOMAC | Y NA ¥il NA $2094 | $2859 | $2878 NA $2295
8784 W Local I.m .
TS5 1 Locsl Loop - permie LSND $43.56 $40.01 06 $42.69 $38.08 $54 39 $3253 $56 71 $30 53
TR T MW— S1 $456.18 $470.83 61 $436 05 $497 06 $427 81 $387 01 $510 0 $400.21
. YT §TS1 - F T -1 j 1 $073 58 $170.47 77096 $1.091 $70014 | $97522 $064 04 $1,001 $726 16
“- STS-1 - Facitly Termingtion - Add1 1] 7 $436 46 7.71 $661.23 $402 83 $54917 | $542.73 $65413 $411 64
- ST UDLS1 §t [ 0885 | 11107 NA $10216 | $13407 | $13165 NA $10336
UDLS1 129.07 $108.01 $108 14 NA 99 46 $130 59 $128 19 NA $100 59
_SOMAC 70.40 NA $5484 | $9312 §50.25 $68 62 $69 34 §92 52 $5303
10 NA $5464 | 363192 $50 25 $68 62 $693 | 9252 $5303
somac | $300e NA $2277 NA $2094 $26 59 $2976 NA $272 95
[ SoMAC | §000 N T §277 M| gmos | g2859 | 2976 NA 32205 1
Load ColVEquigment Removal per peir - Loops up & 184 ULM2L $60 55 $80 55 $80 55 $80 55 $060 55 $80 55 $80 55 $40 55 $80 55
Load CoiVEquipment Removal per peis - Loops > 18kt - 1l ULM2G $880 08 $a0008 | sasoba | ges008 | $8800e | $8B008 1 388004 $680 08 $880 08 _
Load ColVEquipment Removal per pais - Loops > 18K - Add) ULM2G $27.30 $27.% 7.30 $27.20 $21.30 271 %0 21 % $2730 | $27%
Tap Removal per pair unloaded ULMBT $12174 | 12104 | $12104 | $12104 | 912014 | B2 04 $12114_ | 512134 | 3129 14
[*] BSarvice - Nole 3 S S
Per Service inquiy UMKLP 33.75 3375 | $23375 | 323375 | $23375 | $23375 | $23375 | $23375 | $23375
Unbundied Sub-Loops. :
Sub-.oop A ) ]
Disbivution par 2N lre va MD monih USBN2 NA $8.57 $912 $10.83 BFR NA NA NA $979
[NRC - Sei-Up per Cross Bon _localian - CLEC Fesder Facl Ry set-up USBSA ToN TBD TBD TBD TBN TBN TBN TBN TeD
NRC - Coons Box_localion - per 28 usass TBN T8D T8D TBD TBN TBN 18BN TBN 8D
NRC - 1t USanZ T8N 318.28 $207.01 $459 65 TBN T8N TBN TBN $586 00
NRC - Addt USBMNZ Tha $50.33 $171.32 | 35280 T8N TBN TBN TBN $255 00|
|NRC - Disconnect Charge - Tat USBN2 TBMN NA NA NA TBN TeN TBN T8N NA
|NRC - Disconnect - A USBN2 TBN NA NA NA TBN T8N TBN TBN NA
NRC - increm antal Charge - Manusi Sarvice Order - 18t SOMAN TBN NA 31894 NA TaN Ten 168N TBN NA
|NRC - incramental Charge - Manusl Service Order - Add'l SOMAN TBN NA $8.42 NA TBN TBN T8N TBH NA
THRC - increm ental Ciargs - Manusl Service Order - Disconnect SOMAN TBN NA NA NA TBN TBN T8N TBN NA
[NRC - increm antal Cherge - Manusl Order Coordination - per loop USBMC TN T8D TBD TBO T8N TBN TBN 18N 180
Loop Distribulion per 2-W e ] month T80 NA NA NA 3995 NA NA NA NA 3923
] NRC - Set-Up par Cross Box_location - CLEC Feeder Faci Bty set-up USBSA NA NA NA 3095 NA NA NA NA _ TeD_
"[NRC - Sai-Up par Cross Bon otalion - per 25 palr panal sel-up usase NA NA NA $995 NA NA NA NA T80
|NRC - tm T80 NA NA NA $459 85 NA NA NA NA $58700
“[NRC - Addt 18D NA NA NA $352 89 NA NA NA NA | $25500
JNRC - incramental Charge - Manual Order Coordinution - per loop USBMC TBN TBO TBN TBN T8N TBN T8N TBN | 18D
{TLoop Duwiribution per & W e Ansiog VO Loop (i ncl M), par month USBN4 TBH sz VEN e TBN TBid Ton TBN L
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B ~“-Up por Cross Box_location - CLEC Feader Faci ity sel-up USasA TBN 78D TBN TBN T8N TBN _ TBN TBN RO
“Up per Cross Box_location - per 25 palv panel sal-up USBSB TBN TRD TN TBN TBN TiN BN TN teD
(] ] USBN4 TBN 311207 TBN T8N TBN T8N T iEN BN 18D
1 B USBN4 TBH $92 1 TenN T8N TBN TN _TBN TBN 18D
il “remental - Manusl Order Coosdination - USBMC TBN Y80 TBM TBN TBN TBN TBN SRCTI RT
s Stuliding Network Cable fi NC) {rieer cabls), 2W snalog, per month USBR2 i
(1 _.otUp per Buliding Equipment Room - CLEC Feeder Faci Wy set-up USBSC TBN TBN TBN TBN BN
1 -Set Bul Raom - per 75 palf panel set-up USBSD TBN TBN TBN TBN TBN
wi oo USBR2 TBN TBN T8N TBN TBN
[NRC - Addt - USBR2 TeN TBN TBN TBN TBN
|NRC - Disconnect Charge - 18 ’ USBR2 TBN TBN TBN T8N TBN
|NRC - Disconnect Chame - Add USBR2 TBN TBN TBN TBN TBN
TNAC - increm sntal Charge - Manual Sarvice Order - 18 SOMAN TBN TBN TBN T8N TBN
[NRC - incramerial Chasge - Manual Servios Order - Add't SOMAN TBN TBN TBN IBN TBN
|NRC - increm ental Chaige - Manusi Setvice Order - Disconnect SOMAN TBN TBN TBN TBN TBN
[NRC —tncrem sntal Charpe - Manusl Order Coardination - per loop USBMEC TBN TBN TBN TBN T8N
[ {Sub-L oopi ntrabuliding Network Cabis {i NC) {riser cable), $W analog, per month USBR4 TBN TBN TBN TBN TBN ]
NRC - Soi-Up par Bullding Equipment Room - CLEC Fesdaer Facl By sel-up USBsC TBN T8N TON TBN T8N
| NAC - Sei-Up pav Buliding Equipment Room - par 235 pais panal estp usBsD TBN T8N TBN TBN TBN
[NRC - 18t USBR4 TBN TBN TBN TBN TBN
|NRC - Add'l USBR4 T8N TBN TBN TeN TBN
|NRC - Disconnact Charge - I8 USBR4 TBN TBN TBN TBN TBN
TNRC - Diaconnect Chage - Addi USBR4 TN TBN TBN TBN TBN
[NRC - increm enisd Charge - Manual Service Orde - 15l SOMAN T8N TBN TBN TBN 1BN
[NRC - increm snial Charge - Manusl Service Order - Addl SOMAN TBN TBN TBN TBN TBN
[NRC - incrementsl Charge - Manual Service Order - Disconnect SOMAN TBN TBN TBN TBN TBN
{NRC - incremental Charge - Mamsi Order Coondination - per lo0p USBMC TBN TBN TaN T8N TBN
[ unbundied Network T srrminating Wire '
UNTW Pair, per pair, per month UENPP T8N 067 $156 $124 NA
Sika Visit TU Complex, NRC UENVS TN $225.00 $225 00 $225.00 NA
She Visk Set-Lip - Teminal Preparation, per tarm inal
“JNRC - 16t eminal UENSS TaN $86 00 396 00 $96 00 TBN
NRC - Add1 \ermingl UENSS TBN 365 00 $65 00 365 00 TBN
T soning & 151 25 pair ingl, NRC UENIT T8N $110 00 $11000 $110 00 T8N
#WMMMEC—— UEN2T TBN $3500 | $3500 | $3500 184
UNTW Pais Provisioning, per pair, NRC UENPE ¥BN | 3900 3900 §900 TBN
TService Vigh for Provigioning, Der regusel, per prem lses, NRC UENSV TN §5500 | §5500 | §5500 TBN JBN _1BN __TIBN $o5 00
__[Manugl Service Qrder, NRC _ MOCLA | TBN [ $4500 | $4500 $45 00 BN T8N _1en IBN 1 $4500
| 1Sub-L. Concaniration - Chaanelization Sy s {Outside CO} 1 I .
NRC - increm antal Charge - Manual Service Order - 188 SOMAN $2737 TBD $18 84 18D BFR BFR | BFR T ] wFR L 160
TNRC - incrememtal Charge - Manusl Service Ovder - Add' SOMAN $1297 18D $8 42 18D B8fR_| BFR | BFR_ | BfR’ 180
tm-wmnmau_wm_m_m_iﬂgmm UCTBA NA $702 49 $724 79 $757 00 Na | ma [ NA NA 1543 78
1 [NRC-1% UCTBA NA $640 93 $632 36 $63394 | NA | O NA | NA ] NA Sb34 31
| INRE - Addtt UCTBA NA $31503 $31082 $31760 | NA | NA | NA NA $311 78
TM-QWM $155 32 $9291 | 9500 | Na 1 Na ] NA NA $102 12
| INRC - 1st uCT8B NA $640 93 $632 36 $63394 | NA | NA NA NA $634 11
NRC - Addl UCTas NA $M503 $210 82 $21160 |  NA ] NA | Na | WA $i 78
TR303 - System A (86 channel - channals 1-96) m onth $835 72 $764 42 $799 05 NA T NA | NA _NA $126 81
[MRC - 1m UCT3A NA $640 93 $612 36 $63394 | NA | NA | NA T ONA $h34 31
|NRC - Agdl UCT3A NA 1503 $310 82 $31160 | NA | NA ] NA ' NA UL
TR30Y - System B (98 channel capacity - channels 97-192), par m onth ucT38 NA $196 55 $132 54 $13855 [ NA NA NA NA $145 21
[NRE - 1st . ucT3s NA $640 93 $632 36 $63394 | NA MA | NA HA .44 51
|NRC - Addl UCT38 NA $31500 $310 82 $31160 [ NA | NA _ NA NA $311 /8
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NETWORN ELEMENTS
AND OTHER SERVICES
DESCRIPTION usoc AL FL GA Ky LA M5 T NC sC_
D81 Feader Interface, per month UCTFS NA $78.43 $7212 $7702 NA NA NA ‘NA
[NRC 1t UCTFS NA $a2274 | $42574 [ 31813 NA NA CONA NA_
INRC Addn UCTFS NA $200 T4 $19806 | 319856 NA NA ~_NA NA
[ jChannel Interface - 2 Wire Voice - Loop Slart, por m onth TBD NA $2 62 3238 $268 NA NA NA NA
[ eC st TBD NA $42239 34162 $4192 NA NA NA
I |NRC Adc 8D NA $42 15 $41 58 $4169 NA NA
[< Ustarface - 2 Wire ISON, per month uLcc NA $10.49 $9 53 $1072 NA NA
[NeEa - L] NA $42.39 $41 82 $41 92 NA NA
I¥ “vidat ULCCY NA $4215 $41 58 $41 69 NA NA
Chanie®” “i4ace - 2 Wirs Voice - Ground Stact or Rev erse Battery, par month TBO NA 1559 $14.17 $1594 NA NA
L RS T TBD NA 42 39 $4182 4192 NA NA
St ) TBD NA j42 15 34158 $4169 NA NA
1032 tace - 4 Wie Voics, pe7 month LCC4 NA $9 30 $845 $9 50 NA NA
T ULCCA NA $42.39 $41 62 $41 92 NA NA
[T AMdY ULCC4 NA $215 34158 34169 NA NA
 Taz 1, por month NA $45.46 $4130 $46 44 NA NA
[tRC st UCTTC HA $4239 $4182 192 NA NA
[NRC Add1 ucTTC NA 42 15 $41.58 41 69 NA NA
_r(:humd Intarface - - onth ULCCS NA $1378 $1251 $1408 NA NA
[ TNRC 1 ULCCS NA $42 39 s41 82 $4192 NA NA
|NRC Add? uLCcCS NA $42.15 $41 58 $4169 NA NA
| |Channet intertace - A m onth ULCCE NA $13.78 $1251 $1408 NA NA
T TNRC 1st uLcce NA $42.30 $4182 $41.92 NA NA
| _INRC Add1 WCCE NA $4215 $41 56 30169 NA NA
Loop C Sy stem {inside C.0.) 1
NRC - Incram ental Chage - Mamual Servics Ordar - 161 SOMAN $21.37 T80 31894 T80 $1814 §25 52
[NRC - increm ental Charge - Manual Service Ovder - Addl SOMAN $1297 TBD $8 42 T80 $8 06 $1134
Loop Channslization Sy stem - Carrler TBD NA NA NA NA NA NA
JRC - Loop Channel istion Sysiem - Digial Loop Carier 180 NA T NA NA - HA NA NA
NRC- 1st TBO NA NA NA NA NA NA
{NRC- Addi T80 NA NA NA NA NA NA
[NRC- increm sntal Cost - Manaul Sarvice Onjer- 181 _TBD NA NA NA NA NA NA
[MRC- increm ankal Cost - Mansul Service Order- Addl TBD NA NA NA NA NA A | s1276 A
TR0S -System A (88 channat - channels 1-808}, per m onth UCTBA $327.44 340030 | 331663 | 330400 | $30874 | $45479 | $37596 | 339921
JNRC - 1t UCTBA 3101510 | 3112875 | $1,11185 | $1.11615 | 31,1720 | $1.11510 } $1.11300 | $1.119.30
[NRC - AddT UCTBA NA NA NA NA NA [ NA NA ] O NA
TR00S -System B (96 channel capacity - channais 97-182], per m onth uCTeB $67.41 $70.48 $65 27 $7221 $76 58 $1330 $6598 | 119 |
[ [NRC-1at ucTad $464.57 $470 41 $AB3I7 | $46511 | 346564 | B46AT1 | $46074 | $46638
[ TMRC - Aagi ucTed NA NA NA NA NA NA NA ] '
TR303 - System A (98 channel capacity - channels 1-86}, per m onth UCTIA 337518 $45024 | 336267 | $44514 | $38597 | $50670 | §42268 | 34501
[NRC - 1m UCTAA $1.115.10 | $1,126.75 | 31,1195 | $1.11615 [ 5105720 | $1.11510 [ $1.11300 19 X
[WRC - Add UCT3A NA NA NA NA NA . NA _NA
TRI03 - Systems B (98 channel capacity - channels §7-182), per m onth UCTI8 11130 | si1876 | §it00z | sizias | 312905 [ $izzs2 [ sinnes
[ INRC-1st UCT38 $464 57 $A70 £ $463 37 $465 11 $465 64 $464 71 | 3ab374
| INRC - Adgl ucT8 NA NA NA NA | NA NA 1 NA
D31 interface, per month UCTCO $6 42 $6 47 3615 $403 20 3735 | %es | 362
[NRC 18t ucTCO $361 70 Iz $366 72 $132 18 $368 54 336780 | 336704
1 JNRC Adn ucTco $132.02 $10369 | $12063 | $13z18 | $13233 | $13207 | 31379
Channel Interface - 2 Wire Volcs - Loop Stan , per m onth Y8D $255 3266 244 $2719 | 3277 $0 89
[T T TNrC 18t TBD 33577 $36.23 $35 68 $35 82 s3578 | s
| |NRC Adni TBD $3555 $38 02 $3548 $3562 335 33537 $35 4y
Channel Interface - 2 Wite ISON, per month uLECT $10.19 $10 67 sa76 | s | $1110 3995
[ INRC 12 uLcch §35.77 $36.23 $35.68 $35 82 $45 76 YA A 2L30
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Georgia - mmwwmswmmdwwmm

Kulnﬁy mmmmmwwdwwmmm

Lm-ﬁmnd_q_m

ales.

Mississippi - Proposed cales
North Caroling - To ba decided.

ISMC.MM hm___

3 Mmunum!nuqmuw

Varsion 1000 ¥27/100

£t i
BELLSOUTHGLOBAL CROSSING RATES Hates Page 11
NETWORK ECEMENTS
AND OTHER SERVICES L o
DESCRIPTION usocC AL FL GA KY LA MS NC sc ™
T_JNRC Aaar uLcct $35.55 $36.02 33548 $35 62 $3566 33537 $3551 331571 $35 54
Channal interface - 2 Wire Yoice - Ground Start or Rev erve Battery, psr month T8O $15.15 $15.85 $14 51 $16 62 $1733 $16 46 $14 60 $toor | $m
“[MRC 1st TBD $35.77 $36.23 $3568 $35 82 $35 86 $3578 | %5 | $su $)5 74
|NRC Aac TBD 33555 $36.02 $35 48 $35 62 $35 66 $3537 $3551 $3571 §35 54
Channel Intetface - 4 Wis V. monih WLCC4 $9.04 $0.44 3865 3991 $10.4 3983 | 3882 | suss 5913
TNRC 1w WCCH $35.77 $36.23 $35.68 $35 82 $35 86 $35 78 t 33571 | s3aser | $3574
[NRC Adn ULCCH $35 55 $36 02 $35 48 $35 62 $35 66 $35 37 $3551 3387 335 54
[ [Yost Cire: month UCTTC 34416 $46.14 $42.30 $40 43 $50 53 $4785 | 34313 | $46 66 $44 65
NRC 1t UcTTC 33577 $36.23 $35 68 $35 82 $3586 $3578 | §as ] sasen $35 74
1 TnRc Agdt ucric $35 55 $3602 $35.48 $35 62 $35 66 $3537 $35 51 $3571 | 83554
|_|Channel intertacs - month [V ] TBD TeD TBD TeD TBD TBD TBD TBD (]
NRC Tat W.CCS TBD 78D 18D 18D TBD 18D TBD 8D | TBD
NRC Agiri LRCCS 18D TBD 180 LY 18D _ 18D T8O | _TBO | 78D
| |c Intarface - m onth W.CC8 T8D TBD TBO 78D TBD T80 180 18D _ T80
it uLCCH TBD TBD TBD TBD TBD 18D T80 _1BD _ 18D
l’?’ uLCCS TBD TBD TBD 180 TBD 180 TBD __TBD 1BD
)."‘ ) -
‘M_gu«mmw por m onth AL5DF $50.84 $55235 $44 22 $64 64 36529 37035 $a088 | 57225 $52 67
] . i-+: Por oach four-N bar dark fber srangem ent - Tat 1LSDF $2518668 | $1.71581 | $1,35520 | $230400 | $1.68519 | $2.38999 | $227700 | $240600 | $1672 44
N " Par anch four-8 ber dark fbar mangew i - Add1 ILSOF $83508 | 362268 | 321360 | 374093 | $50011 | 380432 | $73308 | $/6530 | 350909
o nm\-m-wumcuuunmum feaiure additions and =t o
the
zlomuml.oopmw Zona wi be .ul-uul-wuu-y 1,2000. The
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BELLSOUTH/GLOBAL CROSSING RATES NETWORK ELEMENTS Alachingn ;
AND OTHER SEAVICES Eamb €
PORTS Hates bage 1
DESCRIPTION _ L usoc AL FL GA KY LA M5 NC | sc |
2-Wire Line Post {Reg., Bus. - onilt - i )
- W - — JEPRL 207 200 - Note | 185 -Nole | 261 - Nole 20 230 [ %218 215 190 - Note: 1
K4 w| - UEPRC 207 ) 2 61 2 70 ¥ H_"j"j 35200 3235 TTRIAh
K4 - UEPRO Y207 L) 385 T 211 %200 | 82135 31460
T ares plus - OEPRM | o0 iR i F i) 2 T8200 T Y2 19190
7 - UEPAF 80 RX . T NA NA 1 THAT
7 - DEPAG o) NA 3. ] K [TTNATTTT TNR T TNA
Z - UEFAR A NA A T 20 NA— N TTRR T ‘N
7 W - — ODEPRY 1 WA | RK | RK | HK 1T RA HA— NATTTT :ﬂs_‘j N
¥ o] w - [ UEPAK | BA T | WK THA “RA RA— | HK | NE |"""HK $T90
7 - [ OEPRL__ [~ WA | RK | Nk | "RK [ HA NA HA T ""NK~ 7] $1%0
- — UEPAN NA NA ) NA NX NA— NA . HA 1 "y190
7 L - W"‘T‘[:ﬁ?:"‘—ﬂl_ﬁ““ﬂ KX NK | RAC TR $150
7 - " IEPAD__ | RK S U N, SO N Y S O
Z 3 UEPRF Zo7 05 Y761 | i) 3211 7m0 $735 1 8130
LOCAL NUMBER PORTABILITY (REQUIRES ONE PER PORT ) LNPCX S T
2-wire voice unbundied port withoul Caller 1D UEPBL $207 00 $185 3261 3220 $217 | 5200 | %235 | s1w _
3-wirs voice unbundiad port with unbundled port with Caller+E484 \D UEPBC $207 00 $185 $261 3220 $21i 32 G0 8235 | s
Z-wirs volca unbundled oulgoing only port UEPBO 207 $2.00 $t.85 5261 $220 21 $200 | $23%5 | $190 ©
T-wire voics unbundied area plus port with Caller 1D UEPEM s2.07 3200 3185 3261 $220 2 | 200 | 3235 | $190
2-wif® volcs unbundied incoming only port with Calier 1D UEPB1 $2.07 $2.00 3185 $261 $220 221 $200 | 3235 | s
267 % yoice unbundied LA Bus Area Calling Port with Caller 10 {BUC) UEPAA NA NA NA NA $220 NA NA NA_ A
© voice unbundied SC Bus Ares Calling Port with Caller 1D (LMB) UEPAB NA NA NA NA NA NA NA 3235  NA
i "™ ivolce unbundisd TN Bus 2-W sy Area Caliing Port Econom y Oplion
")) UEPAC NA NA NA NA NA NA L NA NA s1ue
i Svoice unbundied TN Bus 2-Way Area Caliing Port Standard Opti on )
i) UEPAD NA NA ' NA NA NA NA __NA _Na 1%
=~ voics unbundied TN Bus 2-WAY Colfiervile and Samphis Local Caling
| 1482 UEPAE NA NA NA ] NA NA B S E TN RL $1%.
BRE:va I
FLOCAL NUMBER PORTABILITY (REQUIRES ONE PER PORT ) < D D Y e o B ~
Non-Recwiring Charges (NRC) - st (Residence} I PR i
BS T GSSi
2- wire voics unbundied pod - residence UEPRL $2193 $38.00 $17 16 $37.78 $1643 | s2us | saie0 $24 98 As 32
BST GSST
2-wire voice unbundied port with calier iD) - residence UEPRC $21.93 $3600 |  $1716 53778 $16 43 82298 s24ua | szags | As gl
‘ BST G551
2-wire voice unbundied port oulgoing only - residence UEPRO $2193 | $3800 $1716 33778 $1643 $2298 [ 32404 §$24 94 A4 4
BST G587
2-wire voice unbundied ames plus pon with caller 1D - esidence UEPRM $2192 $38 00 $17 16 33778 31643 $2298 | 32404 | $2au8 Ad S
2-wirs voice unbundied Florkia ass calling with caller 1D - esidence UEPAF NA $38.00 NA NA NA | NA ___Na NA NA
2-wire voice unbundiad Loulsiena Area Plus with catier ID) - esidance (RUL) UEPAG NA NA NA NA S1643 | Na Na NA NA
2-wire voice unbundied Loulsiena Ares Plus with caller i) - residence (ACT) UEPAH NA NA NA NA 31643 | NA NA NA NA
Z-wirs voice unbundied South Cardling Araa Calling port with Caller I -
residance (LW 8) UEPAJ NA NA NA NA NA | Na NA $24 9y NA
2-wire voice unbundlad Tennessas Ares Caling port with Caller ID - residence o1 G551
(F2R} UEPAK NA NA NA NA ] Na NA . Na NA Ad 310
2-wire voice unbundiad Tennesses Area Cal ling pont with Caller 10 - residence B51 G541
(TACER} UEPAL NA NA NA NA_ | NA NA NA NA FYRRT
2wis voice unbundipd Tennessee Area Cal ling port with Caller 10 - msidence B5T G551
ACSR) UEPAM NA NA NA NA ] NA HHIAN ~hNa NA A4 312




BELLSOUTH/GLOBAL CROSSING RATES NE TWORK ELEMENTS Al e

AND OTHER SERVICES B atutal L
PORTS Hales  Vaygo 43
DESCRIPTION usoc AL FL GA Ky LA MS __NC | sC ™
2-wire voice unbundied Tennesses Area Cal ling port with Caller 1D - residance BST GSST
(IMF2X) UEPAN HA NA NA NA NA NA | NA NA | A43
2-wire voice unbundied Tennessee Amsa Calling port with Calier ID - residenca ' BST GSST
2MR) UEPAO NA NA NA NA NA NA NA NA A4 414
oot T 0T | BT GSST
2-wire voice unbundied Res Low Usage Line Port wih Galler+E563 1D (LUM)} UEPAP $21.93 $36 00 $1716 $37.78 $16 43 $2296 | "32404 | se448 | Aa3n
NRC - Add'l {Residence) B A R N
L BST dsst
2- wire voica unbundied port - Fesidence - UEPRL §21.93 $15.00 $1716 $37 78 $1643 $2298 | sere0 | $2498 | A4l
' BST G551
2-wirs voice unbundied pot with caller 10 - residence UEPRC $21.93 $15.00 $17.16 $37718 $16 43 $2298 | jvus | §2qu8 | A434
BST (GS57
2-wirg voice unbundied port oulgoing only - residence UEPRO §21.93 $15.00 $17.16 $37.78 $16.43 $2298 3908 | 3298 | A4ds
BST GS5T
2-wire voice unbundied sres plus port with calier ID - residance UEPRM $2193 $15.00 $17.16 $37.78 $16 43 $2298 3408 $24 98 __A436
2-wire voice unbundiad Florida area calling with calier 10 - fesidence UEPAF NA $1500 NA NA NA NA NA 1 NA LY
2-wire voice unbundied Louisiana Ares Plus with calier i) - residence (RUL) UEPAG NA NA NA NA 216 43 NA NA NA NA
2-wire voice unbundied Louisians Amss Plus with caller 1D - residence (ACT) UEPAH NA NA NA NA $16 43 NA NA _ o NA NA
2-wire voice unbundied South Caroling Arsa Caling port with Caller iD -
residence (LW 8} UEPAJ NA NA NA NA NA NA NA | 32498 NA
2-wirs voice unbundiad Tennesses Ares Cal ing port with Caller 1D - residence BST GSST
tF2R) UEPAK NA NA NA NA NA NA NA | NA | A3
2-wire voice unbundied Tennessas Arsa Cal ing port with Cabier 1D - residence 85T GSST
TACER) UEPAL NA NA NA NA NA NA NA __Na | A4312
2-wire voice unbundied Tennesses Area Cal ling port with Caller 1D - residance BST GSSTY
ACSR) UEPAM NA NA NA NA NA A NA_ | HNA A13 1)
2-wise voice unbundied Tennetsee Arsa Cal ing port with Caller iD - resldence - BST GSST
(72%) UEPAN NA NA NA NA NA NA O HNA | NA Ad 314
“-", - voice unbundiad Tennsssss Ares Cal ling port with Calier 1D - residence BST GSST
8 a UEPAQ NA NA NA NA NA NA NA |  NA A4315
: | B5T GS5T
1 _roice unbundied Res Low Usage Line Port with Calier D (LUM] UEPAP $21.03 $15.00 $17.16 $37 78 $1643_ | s2298 $908 | sraus | A4316
T ek B it SV SR
[ BST GSST
| Yre Voice Linbundied Port without Caller 1D UEPBL 2103 $35 00 $17 16 $37 55 $16 43 $22 98 $2160 | %2498 | Adi4
P BST GSST
2-wire voice unbundied port with Calier 10 UEPBC $2199 $38 00 31716 $37.55 $16 43 32298 s2404 | szau8 | Aaus
BST GSS5T
|2-wire voice unbundied ouigoing only pon UEPBO $21.93 $368 00 $17.16 $37.55 $i643 | 52298 | $2404 | §2498 | A43B
BST G557
2-wire voice unbundl od Ares Plus Port with Caller 1D UEPBM $2193 $38.00 $17 16 $37 55 $16 42 32298 $24 04 $24 98 A437
[ TestGssy
2-wire volce unbundied Incom ing only Poit with Caller 1D UEPB1 $21.93 $38 00 $17.16 $37 55 $16 43 $22 98 32404 | 2448 Ad3B
2-wire voice unbundied LA Buy Ares Calling Port with Callec 10 (BUC) UEPAA NA NA NA NA $16 42 NA | NA | NA NA
2-wive voice unbundied SC Bus Arsa Calling Port with Caller ID+ES87 (LMB) UEPAB NA NA HA NA NA | NA . NA 1 os24a98 ~ Na
2-wira voice unbundied T Bus 2 ay Arsa Calling Port Econom y Option i BSF GSST
ACC1) LEPALC NA NA NA HA | __NA | _NA ~ NA | NA Add
2.wwe voice unbundied TN Bug 2-way Area Calling Port Standard Ogti an 85T GSSI
(TACC2) UEPAD NA NA NA NA NA | NA NA | NA Al 312
2-wire voice unbundied TN Bus 2-way Collerville and Memphis Local Caling 85T GSST
Pont (82F ) UEPAE NA NA NA NA 7. .S RS . S YU A

verson 100032700
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AND OTHER SERVICES £t
PORTS Hates - Pags 14

DESCRIPTION . USOC AL FL GA Ky LA (] NC 8¢ | 1IN
NRC - Add'l (Business) UEPBL $21.93 $15.00 $17.16 337 55 $1643 32268 | $908 | 32498 | BSTGSS
BST GSST

2-wire voice unbundied port without Calier 10 . UEPBL $2193 $1500 $17.16 $37 55 $16.43 $2298 | sn60 | g2498 | A4S
BST GSS1

2-wire voica unbundied port with Caller ID : UEPBC $2193 31500 31716 $3755 $16.43 s2298 | suwos | sza98 | Aad
BST GSSI

2-wine voice unbundied oulgoing only port UEPBO $2193 $1500 $17.16 $37 55 $16 43 $22.98 $9 08 52498 | A4}7
. BST GSST

2-wire voics unbundisd Ansa Plus Port with Calier 1D UEPBM $2183 $15.00 31716 $37 55 $16.43 $2298 s9 08 s24u8 | Ad3b
0 ‘ BST GS5T
2.wirs voice unbundiad incoming only port with Caller 1D UEPB1 $2193 $15.00 $1716 33755 $1643 $2298 $9 08 $24 98 A439

2.wirs voica unbundied LA Bus Arss Cal ling Port with Calier 10 (BUC UEPAA NA NA NA NA $16 43 NA NA NA NA |

2-wire voice unbundied SC Bus Ame Cal Fort with Caller 1D (LMB) UEPAB NA NA NA NA NA HNA NA $2498 | NA
3-wire voice unbundied TN Bus 2-way Area Pont y Opion BST GSST

(FACCY) UEPAC NA NA NA NA NA NA NA NA A4 12
Zowire voice unbundied TN Bus Z-way Area Calling Port Standard Option BST GSST

(TACC2) UEPAD NA NA NA NA NA NA NA NA A4313
2-wire voice unbundled TN Bus 2-way Collervile and Memphis L ocadl Calling BSY GS5T
|Port (B2F) UEPAE NA NA NA NA HA NA NA NAa | AadN4

+N|TC-D'- ci Charge - 10t N DU S

|2- wire voice unbundied port - residence $6 2 NA NA NA NA
J-wite voics unbundied porl_with calier 1D - residencs $6. NA NA NA ~ NA
3 wire voics unbundied port oulgoing only - residence $8.2 NA NA NA _NA
F-wire voice unbundied ansa plus port with calier 1D - residence $6.21 NA NA NA _NAa
3-wive voice unbundiad Fiorida ars caling with calier D - residence NA NA NA NA NA NA
3 -wirs voice unbundied Louisiana Ares Plus with caller 1) - residence (RUL) NA NA NA NA NA _NA
Zowive voics unbundi 8d Louisisna Ares Plus wilh celler 1D - residenca (ACT) NA NA 'NA NA NA . Na_
2-wire voice nbundisd South Carclina Area Calling port with Caller ID - NA NA NA NA NA NA
2-wire voice unbundlad Tennesass Arsa Cal ing port with Caller ID - residence NA NA NA NA A NA
Zwire voice unbundied T ennessse Arsa Cal ing por with Calier (D - residence HA NA NA NA NA NA
3wins voics unbundied Tennasses Area Cal ling port wih 1D - residence NA NA NA NA NA NA
2-wire voice unbundisd Tennesses Aras Calling port with 10 - msidence NA NA NA NA HA NA
2-wire voics unbundied Tennesase Arsa Caling port with Caller I - esidence NA NA NA NA NA _ NA
T-wire volcs unbundiad Rea Low Usege Line Port wih Celler 1D (LUM) [T¥]] NA NA NA $6.56 NA
T voics unburviled port withoul Caller 1D $6.21 NA NA NA $438 $6 56 NA TUNA T e
73X 3 voice unbundied Eﬂuhéﬁn $6.21 NA NA NA 3438 $656 | NA | NA NA
17w volos unbundied oulgoing only Port $8.21 NA NA NA 3438 365 | N/ T NA
™ voice unbundied Ane Plus Porl with Caller 10 L T¥]] NA NA NA 3438 $6 56 NA_ I NA NA
. “'x volos unbundied incom ind only Part with Caller 1D 21 NA NA NA 34 38 $6 56 NA NA _NA
o5 2 volce unbundied LA Bus Ares Cal with Caller 10 (BUC NA NA NA NA $438 NA NA | AT NA
b © % vokos unbundise SC Bus m‘“ﬁggq!' Port wilh Calier 1D (LMB) NA NA NA NA NA TTNA_ | Na WA [ nA ]
" " ' @ woich unbundied TN Bus T-way Area Econom y Option NA NA NA NA NA NA NA NA NA
3 Ve volca unbundied TN Bus agm% Standard Opti on NA NA NA NA NA na | TRATT AT T wa
"2 wire voice unbundied TH Bus 2-Wey and Memphis Local NA NA NA NA NA NA NA NA NA
NRC - Dl ct Charge - A dd'l ,,,_ T
. wirs volch Unbundied port - resIdence 36 21 NA NA NA §a38 1 s656 | NAa L ma NA
wire voice unbusdled porl with caller 1D - residence 56 2 NA NA NA $438 | %656 | NAa NA NA
wie volot unbundied port ouigolng only - residence ¥ NA NA NA $ade 3656 1 na | Na NA
wirn voice unbundied arss plus post with caller 1D - resid $6 2 NA NA NA | 3438 $656 | NA NA NA
3 arwa voic unbundl 80 Fionda ares calling with caller 10 - residence NA NA NA NA NA _ NA NA NA
—-wirs voice unbandied Lowlsiana Arsa Phus with calle ID - residence (RUL) NA NA NA NA s418 [ NA [ NA NA NA
|2-wire voice unbundied Loulsiana Area Plus with caller D - residence (ACT) NA NA NA NA | %438 | NA _ Na NA NA

Varson 1000.32700
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PORTS Rales Hago |5
DESCRIPTION usoc AL FL GA KY LA

Towive voice unbundied South Carpline Arsa Call wikh Catler ID - NA NA NA NA NA
2 wire voice unbundied Tonnessee Arsa Cal lng por with Calie 1D - esidence NA NA NA NA NA |
2mmmﬂ.¢‘rmmu wiih Caller iD - rasidence HA NA NA HNA NA
3 wite voice unbundi ad Tennesses Arsa ‘with Cailes 1D - residence NA NA NA NA NA
F-wire voice unbundied Tannesses Aree w 1D - residence NA NA NA NA NA
2-wire voice unbundied Tenneeses with 10 - residence NA NA NA NA 54 38
J-wire voice unbundied Res Low Usege 1D {LUM) $6.21 NA NA NA $438
5 owrirs voIce unbundied port withoul $6.2 NA NA NA $4.38
T-wire voice unbundied pon with D $6.2 NA NA NA }4 38
Z-wire voics unbundied $8. NA NA NA j4 38
2-wire volos unbundied Area Phus wih (7] $6.21 NA NA NA j4.38
Fuske volos unbondied incoming only port with Calle D $6.21 NA HA NA j4 38
7owie voice unbundied LA Bus Ara Cal wih 10 (BUC NA NA NA NA }4 38
Z-wire voice unbundled SC Bus Asea NA NA NA NA NA
3 erite voica unbundied TN Bus 2-w. Ares NA NA NA NA NA
S wire voice unbundied TN Bus 2-w Asod NA NA NA NA NA
2«mmamuz«gmmnm NA NA NA NA NA
HRC —Tncremental Charge - Manual Service Onder - 13 SOMAN 7737 NA 31854 A $id 14
NRC - lncrem sntal - Manusl Sesvice Order - Add'| SOMAN 1297 NA A2 NA $6.06
NRC - Incrom ental ~isnust Service Order - Disconnect - 194 SOMAN 1717 NA NA NA . §1039
NRC - increm snkal - Manuel e - Disconnect - Add1 SOMAN $1.44 NA NA NA HNA A
I

[ [AN avaliably features m onth UEPVF $3.55 NA NA NA 3626 $6 175 NA | 29 ) NA

B ]ﬁﬁ?- midrﬁ) 2472 NA NA NA HA $2142 NA 83624 NA
"Add (3l types) 54 72 NA NA NA NA 32142 NA | 83624 | owa |
] - -1 18 4 NA NA NA NA 19 68 NA NA_ ~ NA
1 NAC - Disconned, Charge - Add) 18.41 NA NA NA NA 1968 | NA NA NA
NIRC - Increm ental “Manual Service Order - 1st SOMAN 2137 NHA NA NA NA_ | 32552 | NA  $4d42 NA
NRC - Increm enial - Manual ice Osder - Add'l SOMAN $12.97 NA NA NA NA $1134 _ NA_ ] %1463 NA
NG - increm entsl “Wenusl Service Ordar - Disconnect - 18 SOMAN 7 NA NA NA NA $16 06 NA_ ] NA NA
NRC - increm ental ~Manual Service - Disconned - AddY SOMAN $14 NA NA NA NA NA ~ NA NA
Thees available month UEPVE NA NA NA NA $8 28 $an_{ NA | $303 NA
NRC - 15t (all NA NA NA NA NA 3 06 _ NA 3453 NA
NRC - Add’ (o8 NA NA NA NA NA 306 | _ _ $453 NA
NRC - Disconnacy -8 NA NA NA NA NA seze | NA ] O NA G NA
NRC - - Add'l NA NA NA NA NA } 20 NA NA | NA
NRC - Increm entad - Manusl Servics Order - 18t SOMAN NA NA NA NA NA $25 52 NA $44.42 CNA
~incremental - Manual Service Order - SOMAN NA NA NA NA NA $1i34 HA 31463 LT
~incremantel “Manusl Service Order - Disconfedt - 1at SOMAN NA NA NA NA NA §16 06 NA MA | NA
- Increm enisl - Manuel - Disconned - Addl SOMAN NA NA NA NA NA NA NA | NA  NA
I NI -
[ Ja-Wice Anaiog VG Port, per month UEP4A NA 314 a7 A 31013 5960 sues | 3228 NA
NAC - 1st UEP4A NA $5 66 $1716 NA §16 43 $2298 | $2160 | $350 | NA
TNRC - Add UEP4A NA 3506 1716 NA §16 43 $2298 | s2160 | $as0 | NA
NRC - Disconnect st BFR NA NA NA NA %377 | 6% | NA NA NA
¥ C - Disconnect - Add BFR NA NA NA NA $377 3656 NA | . HA NA
T, incremental Charge —Manusl Service Ondes - 18t SOMAN HA NA $1694 NA $18 14 2552 | 32694 NA NA
—~ £ jncremental Chasge - Manusl Sorvice Order - Add 1 SOMAN NA NA 842 NA $8 06 1134 31276 NA_ HA
7 % Tincremental Charge - M sl Sarvice Order - Disconnedt - 184 SOMAN NA NA HA NA $894 | 81606 | nNa ) HA G
(57 7 YPort, per month UEPP? $1208 TBO §1135 NA $1312 | %1463 | $123% $12 08 §12 68
v 85T GSST
RC - 18t UEPP2 $50 00 T80 $61 91 NA $59 26 $yd vy 341 64 500U YRR
BST GSST
NRC - Add L UEPP?2 $18 00 18D 361 9 NA $59 28 $8308 | $8184 vy | oA




BELLSOUTHGLOBAL CROSSING RATES NETWORK ELEMENTS Alton hinei

AND OTHER SERVICES £ niniat (
PORTS Hales Payw tu
DESCRIPTION usoc AL FL GA Ky LA Ms
NRC - Disconnact Charge - 15t UEPP2 NA NA NA NA $9 20 $13 48
NRC - Disconnect - Add'l UEPP2 NA NA NA NA $920 $1348
NRC - Increm ental - Manual Service Order - 15t SOMAN NA NA $1894 NA $18 14 2552 |
NRC - Incrom ontal - Manuel Order - Add| SOMAN NA NA $a 42 NA $806 1nwa |
NRC - Increm antal Charge - Manusl - Disconnedt - 1st SOMAN NA NA NA NA $10 39 16067 . NA ] NA )
4-Wics D81 Port wiDID capebility, per month g UEPDD 313023 | $12500 | $12080 NA 314927 | $14646 | 312365 | $13023 | $12000
To be
NRC - 1t UEPDD $50.00 $112.00 $60 44 NA $85 63 $H7 & $116 59 $6000 | negojated
o . To be
UEPDD $1800 $91 00 $52 46 NA $50 23 $71.18 $b4 92 $60 00 negolialed
UEPDD NA NA NA NA $8 82 $1294 NA NA [ NA
. UEPDD NA NA NA NA $8 82 12 94 NA NA TNA
-anl Service Order - 18t SOMAN NA NA $18 54 NA $18 14 25 52 126 94 NA . NA
|NRC - incramental vl Service Order - Add't SOMAN NA NA $6 42 NA $8 06 $11 34 $127% NA | NA
{NRC- ummu_gm Manusl Service Onder - Disconnect - 1ot SOMAN NA NA NA NA 31035 31606 WA HA_ T 1TRA
2Wire ISDH Porif2) {3}, per month U1PMA $16.42 $13.00 $13.47 $1233 $233 $51 91 $24 50 33374 | N9
BST G55T
NRC - 1st UIPMA $63.24 368 00 $47.37 $90 48 $45 35 $63 54 $6229 | $eny | omasy |
: BST GSST
NRC - Add't UIPMA $63 24 $66.00 $47 37 384 53 $45 35 $63 59 $6229 | $6579 A431
NRC - Disconned Chasge - 13l U1PMA $5.68 NA NA NA, N $7 04 NA
|NRC - Disconnect Charge - Add'l UIPMA $5.68 NA NA NA [YEL $704 NA
|NRC - Increm antal Charge - Manual Servics Order - 1st SOMAN $56.19 NA $3998 NA $38 29 $5387 35530 |
|NRC - increm antal Charge - Manual Service Order - Addl SOMAN $56.19 NA $39 90 NA $3829 $53 87 $55 30
INRC - mmc&w Manual Servics Order - Disconnedt - 18t SOMAN 1297 NA NA NA $6 65 1t NA
NRC - increm ental Chame - Menusi Service Order - Disconned - Add'l SOMAN 12.87 NA NA NA 36 65 $11 34 NA
NRC - User Profile per B Channel (4) LIUMA NA NA NA $56! NA _ NA NA
I-W_RT.MM‘HMM.WHM UIPMA NA NA NA NA NA NA _NA
NRC - 15t UIPMA NA NA NA NA NA NA NA
|NRC - Addt UIPMA NA NA NA - NA NA NA NA
|NRC - Incremental Chamge - Manual Secvice Order - 18t SOMAM NA NA NA NA NA NA NA |
|NRC - increm antal Charge - Manust Service Order - Add't SOMAN NA - NA - NA NA NA NA NA
2-Wire ISDN 3] thies ov alisbie features, per m onth UIPMA NA NA NA NA NA NA NA
- int UTPMA NA NA NA NA NA NA NA
NRC - Add'l UIPMA NA NA NA NA NA NA | nNa
|NRC - increm ental Charge - Manual Service Order - 184 SOMAN NA NA NA NA NA NA NA
TNRC - increm anial Charge - Menusl Servics Order - Add1 SOMAN NA NA NA NA NA NA NA | A
4-Wire ISDN DS1 Port, per m onth UEPEX $188.02 NA $162.16 NA $194.72 $213 21 $17975 | $21479 | 530800 |
——— EEE— Tobe
|Nnc-1n UEPEX $244.85 NA $186 80 NA $181 89 $244 12 3241 63 $278 37 | negoliated
Ta be
NRC - Add’]l UEPEX $244 85 NA $186 80 NA $183 85 $24412 | $2a163 | $278137 | negutisted
NRC - Disconnect Charge - 15t UEPEX §5119 NA NA A $27 11 $5332 | ONA_ ] MA_ -
INRC - Disconnect Chage - Add | UEPEX $51 19 NA NA NA $2711 | $5332 |  NA NA _
hc-mwm-ums.uum-m SOMAN 35475 NA $3788 NA $3318 $5103 | 35389 1 _s6548
Lrgc-mmcw - Manusl Service Order - Add'l SOMAN $54 75 NA $37 88 NA $3318 | 35101 | 35389 { $6548
[NAC - Increm ental Charge - Manual Service Ordos - Disconnect - 13t SOMAN s NA NA HA $773 | 8651 | NA {1 NA
JNRC - increm ental Charge - Manual Service Order - Di ct - Add'l SOMAN §11.53 NA NA NA $773 $850 | ma f na |
4. Wire ISON D31 Pont all av aliable festures, per m onth LEPEX NA NA NA $275 48 NA NA | NA §25100 1
|| -1 LEPEX NA NA NA $181 27 NA | NA ] _ NA | 173
INRC - Add'l UEPEX NA NA NA $11642 1 NA NA 1 NA T oS30173
JNRC - Incrom ental Charge - Manual Service Order - 1l SOMAN NA NA NA NA NA NA $65 48
[ | T NRC - increm enial Chame - Manual Service Ordar - Addt SOMAN NA NA NA NA _Na $65 48
[ [2-Wire Anslog Line Port (PBX), par m onth R T R )
| [2 WiRE VOICE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - Resid UEPRD $207 5200 $185 $2 61 s220 | sy | s2w | §zun $1 90

Vierson 1Q00: 42700
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PORTS Ratos - Page v/
DESCRIPTION usoc AL FL GA KY LA MS NC SC TN
LINE SIDE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - BUSINESS UEPPC $207 200 185 2 61 $220 211 $200 | s23v ] MW
LINE SIDE UNBUNDLED OUT WARD PBX TRUNK - BUSINESS UEPPO $207 200 185 2 61 3220 21 $200 [ 3235 ] 810
LINE SIDE UNBUNDLED INCOM ING PBX TRUNK - BUSINESS UEPPY $207 2,00 185 261 $220 3211 §200 $235 | %190
LONG DISTANCE TERMINAL PBX TRUNK-BUSINESS UEPLD $2.07 2 00 1.85 2 61 220 211 | s2o0 | %235 | 990
TH 2-WAY CALLING PLAN PBX_TRUNK - BUSINESS UEPT2 207 200 185 $261 §2 20 211 ‘g200 | 8235 | 1w
TN OUTWARD CALLING PLAN PBX_TRUNK - BUSINESS DEPTO 2 07 $200 185 $261 §2 20 211 | $200 | %235 | %1%
2-WIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX ALABAMA UEPA2 $207 NA NA NA NA NA | TTRA . TR T TNA
TWIRE VOICE UNBUNDLED 7-W AY COMBINATION PBX LOUISIANA UEPL2 NA NA NA NA 3220 NA | mA | NA [ NAT
UEPLD $2.07 $200 $185 $261 $220 | %211 | sze0 | $735 | $190
UEPT2 NA NA __NA NA NA NA __ Na CNA ] s190
UEPTO NA NA NA NA NA NA A [ TNA ] i
UEPXA $207 2.00 $185 $i8 $220 $2.11 $200 3235 | §190
UEPXB 07 2 00 3185 261 3220 $2 11 $200 | $235 3190
UEPXC 207 200 3185 2 61 $220 211 $200 3235 $160
UEPXD 207 $2.00 185 261 $220 2 11 250 4235 $19¢
UEPXE j2.07 $200 185 $261 $220 2 11 $200 $2 35 3190
CALLING PORT_WITHOUT LUD UEPXF NA NA NA $2 61 NA NA NA NA _ NA
2'WIRE VOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT UEPXG NA NA NA $2.61 NA NA NA NA T NA
2WIRE VOICE UNBUNDLED PEX_KENTUCKY PREMIUM CALLING PORT UEPXH NA NA NA 3261 NA NA NA NA NA |
Z-WIRE VOICE UNBUNDLED 2-W AY KENTUCKY AREA CALLING PORT
WITHOUT LUD UEPXJ NA NA NA $2.61 NA NA NA T
Z-WIRE VOICE UNBUNDLED 2-W AY PBX LOUISIANA LOCAL OPT IONAL : )
CALLING PORT LEPXK NA NA NA NA $2 20 NA NA NA | Na
7WIRE VOICE UNBLNDLED Z-W AY PBX HOTELMOSPITAL ECONOMY
ADMINSTRATIVE CALLING PORT UEPXL $2.07 $200 $1.85 $261 $2.20 $211 $200 $235 $190
2WIRE VOICE Z-W AY PBX HOTELHOSPITAL ECONOMY
ROOM CALLING PORT URPXM $2.07 $2.00. $1.85 $2 61 $220 $2 11 3200 $235 3190
2.WIRE VOICE UNBUNDLED 1.-W AY QUTGOING PBX HOTELMHOSPITAL )
ECONGMY ADMINATRATIVE CALLING PORT TENNESSEE CALLING PORT UEPXN NA NA NA NA NA NA NA NA_ 3190
2-WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX HOTELAHOSPITAL ) B
DIACOUNT ROOM CALLING PORT UEPXO 3207 $200 $185 $2 61 $220 21 $2 00 3235 | wiw
2ZWIRE VOICE UNBUNDLED 1-W AV OUTGOING PBX LOUISIANA LOCAL -
DISCOUNT CALLING PORT UEPXP NA NA NA NA $220 NA NA NA _ NA
FWIRE VOICE UNBUNDLED 3-W AY PBX MISSISSIPPt LOCAL ECONOM Y -
CALLING PORT UEPXQ NA NA NA NA NA $21 NA NA |  NA
TWIRE VOICE UNBUNDLED 2-W AY PBX MISSISSIPPI LOCAL OPT IONAL
CALLING PORT UEPXR NA NA NA NA NA $2 11 NA NA | ONA
ZWIRE VOICE UNBUNDLED 1-W AY OUTGOING PBXMEASURED PORT UEPXS 5207 $2.00 $1.85 $2 61 3220 $211 $200 $235 | s190
J-WIRE VOICE UNBUNDLED 2°W AY PBX SOUTH CAROLINA AREA PLUS
CALLING PORT VEPXT NA NA NA NA NA NA NA $235 NA
2-WIRE VOICE UNBUNDLED PEX COLLIERVILLE & MEMPHIS CALLING B
PORT UEPXU NA NA NA NA NA NA NA _ NA | %190
Z-WIRE VOICE UNBUNDLED 2-W AY PBX TENNESSEE REGIONSERY — B
CALLING PORT UEPXY NA NA NA NA NA NA NA NA S0
UNBUNDLED LOOP BILLING USOC (REQUIRES ONE PER PORY ) UEPLX ~ -
LOCAL NUMBER PORT ABKITY (REQUIRES ONE PER PORT ) weee, | L v o1+ U R
NRC - Tat UEPPC $2193 $38.00 $1716 $36 47 $1643 | s2298 T s2a04" | gae K12
7 WIRE VOICE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - Residenc UEPRD $2193 38.00 17.18 $3647 | 31643 | 32208 | sne0 | $24 36 NA
LINE SIDE UNBUNDLED COM BINATION Z-WAY PBX TRUNK - BUSINESS UEPPC $2193 $38.00 $17.18 $36 47 $i643 | 32298 | 32404 NA'
LINE SIDE UNBUNOLED OUT WARD PBX TRUNIC - BUSINESS UEPPO 32183 $36.00 $1718 $3647 | $1643 | 32208 | 32204 NA
[LINE SIDE UNBUNDLED INCOM ING PBX TRUNK - BUSINESS UEPP1 $21.93 00 $17 18 $36 47 $1643 $2298 | 32404 | $243 NA
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LONG DISTANCE TERMINAL PBX TRUNK-BUSINESS UEPLD $2193 $38 00 $17.16 $36.47 $16 43 $2268 32404 | 32436 | NA

TN 2-WAY CALLING PLAN PBX TRUNIC - BUSINESS UEPT2 219 $36.00 $17.16 $36.47 $16 43 $2298 $2404 | %2436 |  NA

TH OUTWARD CALLING PLAN PBX_TRUNK - BUSINESS UEPTO $21.93 $34.00 j17.18 $36.47 $16.43 $22 98 $24 04 $243 | NA

Z-WREVGCEMDMAYWMPBXWA 17

CALLING PORT UEPA2 $2193 NA NA NA NA NA © NA NA | NA

ZWIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX LOLNSIANA

CALLING PORT N UEPL2 NA NA NA NA $16 43 NA _ NA HNA WA

2-WIRE VOICE UNBUNDLED PBX LD TERMINAL PORT S UEPLD ‘—%”—_ $38.00 __{%‘1_6__ $36.47 $16 43 $2298 | $204 | 32436 | = MA

—OEPTZ | [ WA T NA T WA | WA [T WA TNA

2-WIRE VOICE 1WAY TENNESSEE - B

CALLING PORT UEPTO NA NA NA NA NA NA NA NA _ NA

2-WIRE VOICE UNBUNDLED 2-W AY COMBINATION PEX USAGE PORT UEPXA $21.93 $38.00 $17.16 $36.47 $16 43 $2298 $24 04 $2436 |  NA

2 WIRE VOICE (NBUNDLED PBX_TOLL TERMINAL HOTEL PORTS UEPXB §21.83 $3800 $17.16 $36 47 $16.43 $2298 $24 04 $2436 | NA

2-WIRE VOICE UNBUNDLED PBX_LD DDD TERMINALS PORT UEPXC $2183 $000 | $1716 $36 47 $1643 $2298 $24 04 §243 | NA

Z.WIRE VOICE UNBUNDLED PBX_LD TERMINAL SWITCHBOARD PORT UEPXD $2193 $30.00 $17.16 $36.47 $16 43 $2298 §2404 $2436 | NA

ZWIRE VOICE UNDUNDLED PBX LD TERMINAL SWITCHBOARD DD

CAPABLE PORT UEPXE $2193 $38.00 $17.16 $36 47 §$16 43 $22 98 $24 04 $24 36 NA

ZWIRE VOICE UNBUNDLED 2-W AY PBX KENTUCKY ROOM AREA

CALLING PORT WITHOUT LUD UEPXF NA NA NA $36 47 NA NA NA NA | _ NA

2WIRE VOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT UEPXG NA NA NA $36 47 NA __NA NA NA_ | mNA

2 WIRE VOICE UNBUNDLED PBX_KENTUCKY PREMIUM CALLING PORT UEPXH NA NA NA $36 47 NA NA NA NA ] ONA

2-WIRE UNBUNDLED 7-W AY KENTUCKY AREA CALLING PORT

WITHOUT LUD UEPXJ NA NA NA $36 47 NA NA NA | NA_ ]  NA

2WIRE VOICE UNBUNDLED 2-W AY PBX LOUISIANA LOCAL OPT IONAL

CALLING PORT UEPXK NA NA NA NA $16 43 NA NA WA | NA

TWIRE VOICE UNBUNDLED 2-W AY PBX HOTELMHOSPITAL ECONOMY

ADMINISTRATIVE CALLING PORT UEPXL 193 $38.00 $17 16 $36 47 $16 43 $22 94 $2404 | $2436 | NA

3 WIRE VOICE UNBUNDLED Z-W AY PBX HOTELMHOSPIT AL ECONOMY i

ROOM CALLING PORT URPXM $21.83 $38 .00 $I7.16 $36 47 $1643 $22 44 $24 04 $2436 | NA

2-WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX HOTELMOSPITAL .

ECONOMY ADMINIATRAT IVE CALLING PORT TENNESSEE CALLING PORT UEPXH NA NA NA NA NA M, NA NA NA

2-WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX HOTELMOSPITAL

DIACOUNT ROOM CALLING PORT UEPXO $2103 $38.00 $17.16 $36.47 $16 43 $22 98 s2404 | 32436 | NA

TWIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX LOUISLANA LOCAL

DISCOUNT CALLING PORT UEPXP NA NA NA NA $16 43 NA NA NA | NA

2-WREVGCEW2-WAYPBXHSSISSI’PILOCALECWY

CALLING PORT UEPXQ NA NA NA NA NA $2298 NA NA NA

Z-WREVOICEMM.EDZ—WAYFBXIISSISSPPILOCALOFHONAL

CALLING PORT UEPXR NA NA NA NA NA o $2298 | NA_ | NA ] HA

2WIRE VOICE UNBUNDLED 1-W AY QUTGOING PEXMEASURED PORT UEPXS $21.93 $3800 $17.16 336 47 316 43 32298 32404 | $2436 | NA

2-WIRE VOICE UNBUNDLED 2-W AY PBX SOUTH CAROLINA AREA PLUS

CALLING PORT UEPXT NA NA NA NA NA NA NA | 32436 _ NA

Z-WIRE VOICE UNBUNDLED PBX COLLIERVILLE & M EMPHIS CALLING N

PORT UEPXY NA NA NA NA NA NA | _NA NA NA

JIWIRE VOICE UNBUNDLED 2-W AY PBX TENNESSEE REGIONSERV

CALLING PORT UEPXV NA NA NA NA NA NA _ NA __NA NA

NRC - Add'l L . B

4‘3@ VOIGE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - Residenc UEPRD $2193 $1500 $17 16 $36 47 316 43 " B ZE ~ NA

LINE SIDE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - BUSINESS UEPPC $21.93 $15.00 $17 16 $3647 | $1643 | 3243 NA

LINE SIDE UNBUNDLED OUT WARD PBX TRUNK - BUSINESS UEFPO 219 15.00 j17.16 $3647 | $1643 ] $24736 NA

LINE SIDE UNBUNDLED INCOM ING PBX TRUNK - BUSINESS UEPP1 $2193 15.00 $17 16 $3647 [ 91643 $2am NA

LONG DISTANCE TERMINAL PBX TRUNK-BUSINESS UEPLD $21.93 1500 $17 16 436 47 $1643 $24 36 NA

TN 2-WAY CALLING PLAN PBX TRUNK - BUSINESS UEPT2 $21.93 $15.00 17.16 $pH47 | 31643 $2436 NA

Version 1000:¥27/00
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'« _TWARD CALLING PLAN PBX TRUNK - BUSINESS UEPTO $2103 $1500 1716 $36 47 $16 43 32298 3905 | $2a36 |  NA

. ‘:‘iﬁvolcemm.soz-wmmrmmm.s '

57 LING PORT UEPA2 $2193 NA NA NA NA NA NA NA |  NA
Z-WIRE VOICE UNBUNOLED 7-W AY COMBINATION PBX LOUISIANA )
CALLING PORT UEPL2 NA NA NA NA $16 43 NA " NA . NA _ NA
2-WIRE VOICE UNBUNDLED PBX LD TERMINAL PORTS UEPLD 1% $15.00 51716 $36 47 31643 $2298 | 3905 32436 NA
-WIRE VOICE UNBUNDLED 2-W AV COMIINATICN PBX TENNESSEE
CALLING PORT UEPT2 NA NA NA NA NA NA __NA NA N
2-WIRE VOICE W AY OUT! PBX TENNESSEE 3 T
CALLING PORT UEPTO NA NA NA NA NA NA NE | ONA [ NA
Z-WIRE VOICE UNBUNOLED 2°W AY COMBINATION PBX USAGE PORT UEPXA 21.83 $15.00 $17.16 $36 47 $1643 32298 $9 05 52436 | NA
2ZWIRE VOICE UNBUNDLED PBX_TOLL TERMINAL HOTEL PORTS UEPXB $21.83 $1500 31716 336 47 3164 $2298 $905 32436 | NA
2-WIRE VOICE UNBUNDLED PSX LD DDD TERMINALS PORT UEPXC 210 1500 $17.18 $36 47 $16 43 $22 98 $905 $2436 | NA
2-WIRE VOICE UNBUNDLED PBX LD TERMINAL SWITCHBOARD PORT VEPXD | $n @ $1500 $17.16 $36.47 $16.43 $2298 3305 $24 36 NA
2-WIRE UNBUNDLED 100 . N
CAPABLE PORT UEPXE $21.83 $15.00 $17 16 §36 47 $16 43 $22 98 3905 $2436 | NA
Z-WIRE VOICE UNBUNDLED 2W AY PBX KENTUCKY ROOM AREA i T
CALLING PORT WITHOUT LUD UEPXF NA NA NA $36 47 NA NA NA NA | NA
2.WIRE VOICE UNBUNDLED PBX_KENTUCKY LUD AREA CALLING PORT UEPXG NA NA NA 337 47 NA NA NA NA | Na
2-WIRE VOICE UNBUNDLED PBX_KENTUCKY PREMIUM CALLING PORT UEPXH NA NA NA $38 47 HA NA NA NA B
2-WIRE VOICE UNBUNDLED 2-W AY KENTUCKY AREA CALLING PORT )
WITHOUT LUD UEPXJ NA NA NA $3947 |- NA NA NA NA | NA
2-WIRE UNBUNDLED Z-W AY PEX LOWSIANA LOCAL OPT IONAL ’
CALLING PORT UEPXK NA NA NA NA $16 43 NA NA NA NA
T-WIRE VOICE UNBUNDLED 2-W AY PBX HOTELAMOSPIT AL ECONOMY B
ADMINISTRATIVE CALLING PORT UEPXL $21.93 $15.00 $17.16 $36 47 $16 43 s2206 | 3905 $24 36 NA
2WIRE UNBUNDLED 2-W AY PBX HOTELAHOSPITAL ECONOMY N

|ROOM CALLING PORT URPXM | $2183 $15.00 $17.16 $36 47 $16 43 $22 98 $905 | 82436 | mAa
2-WIRE VOICE UNBUNDLED 1-W AY OUTGOWING PBX HOTELHOSHTAL )

ECONOMY ADMINIATRATIVE CALLING PORT TENNESSEE CALLING PORT UEPXN NA NA NA [ NA NA NA Na [ oma | NA
2-WIRE VOICE UNBUNOLED 1-W AY CUTGOING PBX HOTELMOSPITAL

DIACOUNT ROOM CALLING PORT UEPXO | $2193 $15.00 $17.16 $36 47 $16.43 $22 98 $405 szas | NA
Z-WIRE VOICE UNBUNDLED T-W AY OUTGOWNG PBX LOUBSWNALOCAL |~

DISCOUNT CALLING PORT UEPXP NA NA NA NA $16 43 NA NA_ | NA | NA
2-WIRE VOICE UNBUNDLED 7-W AY PBX MISSISSIPP) LOCAL ECONOM Y

CALLING PORTY : UEPXQ NA NA NA NA NA $22908 | Nna | omMA_ | mA
ZWIRE VOICE UNBUNDLED Z-W AY PBX MISSISSIPPILOCAL OPT IONAL |

CALLING PORT UEPXR NA NA NA NA NA s2298 |  mnA ] ONA T NA
2-WIRE VOICE UNBUNDLED 1-W AY OUTGOING PRXMEASURED PORT UEPXS $2193 $15.00 $17.16 $36 47 $16 43 $2298 sg05 | 324 NA
2-WIRE VOICE UNBUNDLED 2-W AY PBX SOUTH AREA PLUS

CALLING PORT UEPXT NA NA NA NA HA NA NA b 52436 | A
2-WIRE VOICE UNBUNDLED PBX COLLIERVILLE & M EMPHIS CALLING -

PORT UEPXY NA NA NA NA NA NA o hNa 1 NA NA
2WIRE VOICE UNBUNDLED 7-W AY PBX TENNESSEE REGIONSERV

CALLING PORT UEPXV NA NA NA NA NA | na | Na | Na

"JNRC - Disconnect Charge - Tat [ SN ORI R
2 WIRE VOICE UNBUNDLED COM BINATION 2-WAY PBX TRUNI - Residence $6.21 NA NA NA $377 | $6% _ 7[,,__»15.___7 T
LINE SIDE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - BUSINESS [TFL NA NA NA sa77 T NA
LINE SIDE UNBUNDLED OUT WARD PBX TRUNK - BUSINESS $6 21 NA NA NA 8377 NA
LINE SIDE UNBUNDLED INCOM ING PBX TRUNK - BUSINESS $6 21 NA NA NA 5377 NA
LONG DISTANCE TERMINAL PRX TRUNK-BUSINESS $6 21 NA NA NA 3377 NA
TN 2-WAY CALLING PLAN PBX TRUNK - BUSINESS $6.21 NA NA NA $arr NA
TN OUTWARD CALLING PLAN PSX TRUNK - BUSINESS $6 1 NA NA Na | samnr NA

Version 1000.32750
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7 WIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX ALABAMA "*
36.21 NA NA NA NA NA NA NA NA
- NA NA NA NA 3377 NA NA NA NA
N $6.21 NA NA NA $377 36 56 NA NA NA
, * ic VOICE '
g NA NA NA NA NA NA NA NA NA
o .'&'.;“:E_voace‘ UNBUNDLED 1-W AY OUTGOING PBX TENN U
| |72, #2ING PORT T NA NA NA NA NA NA NA NA __ NA
12 WIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX USAGE PORT 8.2 NA NA NA 3377 $6 56 NA NA NA |
MEVGCEMEDHX TOLL TERMINAL HOTEL PORTS % NA NA NA $377 $6 56 NA NA NA
Z-WIRE VOICE UNBUNDLED PBX LD DDD TERMINALS PORT $8.21 NA NA NA $377 $6 56 NA - NA NA
F-WIRE VOICE UNBUNDLED PEX LD TERMINAL SWITCHBOARD PORT w2 NA NA NA $3.77 $6 56 NA NA NA
2-WIRE VOICE 00
CAPABLE PORT 21 RA NA NA $377 $6 56 NA NA NA
2WIRE VOICE UNBUNDLED 2-W AY PRX KENTUCKY ROOM AREA
CALLING PORT WITHOUT LUD NA NA NA NA NA NA NA NA NA |
2-WIRE VOICE UNBUNDLED PBX_KENTUCKY LUD AREA CALLING PORT NA NA NA NA NA NA NA NA NA
Z-WIRE VOICE UNBUNDLED PBX_KENTUCKY PREMIUM CALLING PORT NA NA NA NA NA NA NA NA NA
2ANIRE VOICE UNBUNDLED 2-W AY AREA
WITHOUT LUD NA NA NA NA NA NA A NA __NA
ZWIRE VOICE UNBUNDLED 2-W AY PEX LOWISIANA LOCAL OPT IONAL
CALLING PORT NA NA NA NA $377 NA NA NA NA
2-WIRE VOICE UNBUNDLED 2-W AY PBX HOTELMOSPIT AL ECONOMY
ADMINISTRATIVE CALLING PORT $6.21 NA NA NA $3.77 $6 56 NA NA NA
iz-wﬁvacemz—wmmuormmumv
ROOM EN.LNB PORT $6.21 NA NA NA $3717 $6.56 NA NA NA
2. WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX HOTELMOSPITAL !
|ECONOMY ADMINIATRATIVE CALLING PORT TENNESSEE CALLING PORT NA MNA NA NA NA NA NA NA __NA
2WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX HOTELHOSPIT AL
IDIACOUNT ROOM CALLING PORT $6.21 NA NA HA $3.17 $6 56 NA NA NA_
TWIRE VOICE UNBUNDLED 1-W AY OUTGOING PBX LOUISIANA LOCAL
DISCOUNT CALLING PORT $6.21 NA NA NA $3.77 36 56 NA NA  NA
2-WIRE UNDUNDLED 2-W AY PBX MISSISSIPPI LOCAL ECONOM Y
CALLING PORT NA NA NA NA NA 36 56 NA NA NA
2-WIRE UNBUNDLED 2-W AY PBX MISSISSIPPI LOCAL OPT IONAL
CALLING PORT NA NA NA NA NA $6 56 NA NA NA |
2WIRE VOICE UNBUNDLED 1-W AY OUTGOING PEXMEASURED PORT $6.21 NA NA NA $3.77 $6 56 NA NA NA
2-WIRE VOICE UNBUNDLED 2-W AY PBX H PLUS
CALLING PORY NA NA NA NA NA NA NA NA NA
2-WIRE UNDUNDLED PBX COLLIERVILLE & M EMPHIS CALLING
PORT NA NA HNA NA NA NA NA NA, NA
T-WIRE VOICE UNBUNDLED 2-W AY PBX TENNESSEE REGIONSERV
CALLING PORT NA NA NA NA NA NA NA 1 NA NA
NRC - Disconnect Charge - A ddl Y I R E
|2 WIRE VOICE UNBUNDLED COM BINATION 2-WAY PBX TRUNK - Residance $621 NA NA NA 3377 365 | _ NA A~ 1 Tna
LMSIJELMMLEDCMIMIICNZM‘AYPBXM-BUSMSS $6.21 HA NA NA 077 $656 | NA | NA NA
LINE SIDE UNBUNDLED OUT WARD PEX TRUNK - BUSINESS $6 2 NA NA NA $317 $6 56 NA NA NA
[\.IIESDEMMEDMNGPBITM—WSS BN NA NA NA unn 3656 | NA __NA 1 NA
LONG DISTANCE TERMINAL PBX TRUMK-BUSINESS $6.21 NA NA NA $a717 $656 NA _NA I NA
|m2-wmc.m.mn.mmx TRUNI - BUSINESS $6.24 NA NA NA $377_ | 365 | NA _NA _NA
| TN OUTWARD CALLING PLAN PBX TRUNK - BUSINESS $6.21 NA NA NA $3I7 T %% | NA | MA ] NA

Varsion 1000 32700
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2 WIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX ALABAMA =1t
CALLING PORT $6.21 NA NA NA NA NA NA NA NA
5 WIRE VOICE UNBUNDLED 2-W AY COMBINATION PBX LOUISIANA -
CALLING PORT NA NA NA NA 3377 NA __NA ] NA | mNA
7-WIRE VOICE UNBUNDLED PBX LD TERMINAL PORT S $6.21 NA NA NA $a77 $6 56 T NA
SWIRE VOICE UNBUNOLED 2V AY COMBINATION PBX TENNESSEE -
CALLING PORY NA NA NA NA NA NA NA NA NA
2WIRE VOICE DNGUNOLED 1-W AY OUTGOING PBX TENNESSEE T
Se G PORT - NA NA NA NA HA A NA NA [ NA
[T GOICE UNBUNDLED 2-W AY COMBINATION PBX USAGE PORT 36.2 NA NA NA 317 36 56 hx | NA | NA
£*EVOICE UNBUNDLED PBX_TOLL TERMINAL HOTEL PORTS $6.21 NA NA NA $377 6 56 NA NA NA
- 2. 7% VOICE UNBUNOLED PX LD DDD TERMINALS PORT $6.21 NA NA NA $377 36 56 NA NA _NA
T4 R 3 vuoe; UNBUNDLED PBX m;mﬁ%ml;% PORY $6.21 NA NA NA $377 $6 56 NA NA NA
_52'1 e UNBUNDLED PBX 0D
‘ "'!l S 8LE PORT $6.21 NA NA NA 77 36 56 NA NA NA
T’;‘F; i *E VOKGE UNBUNDLED 2°W AY PRX KENTUCKY ROOM AREA , 'f
Un LING PORT WITHOUT LUD HA NA NA NA NA NA NA (xS SN T, S
SIWIRE VOICE UNBUNDLED PBX_KENTUCKY LUD AREA CALLING PORY NA NA NA NA NA NA NA NA A
FWIRE VOICE UNBUNDLED PBX_KENTUCKY PREMIUM CALLING PORT NA NA NA NA NA NA NA NA NA
2WIRE VOICE W AY AREA
WITHOUT LUD NA NA NA NA NA NA NA ___Na NA
ZWIRE VOICE UNBUNDLED 2-W AY PEX LOUISIANA LOCAL OPT IONAL
CALLING PORT NA NA NA NA $317 NA NA | NA NA
2.WIRE VOICE UNBUNDLED 2-W AY PBX HOTELUHOSPITAL ECONOMY T
ADMIMSTRATIVE CALLING PORT $.2 NA NA NA $377 $6 56 NA o Na | O NA
TIWIRE VOICE UNBUNDLED 2°W AY PBX HOTELHOSPITAL ECONOMY i
ROOM CALLING PORT §6.21 NA NA NA sn $6 56 NA | Na NA
2.WIRE VOICE UNBUNDLED 1-W AY QUTGOING PBX HOTELMHOSPITAL
ECONOMY ADMINIATRATIVE CALLING PORT TENNESSEE CALLING PORT NA NA NA NA NA NA NA NA NA
FWIRE VOICE UNBUNDLED 1.W AY OUTGOING PBX HOTELMOSPITAL R
DIACOUNT ROOM CALLING PORT $6.21 TNA T NA NA $317 $656 | NA l_NA ] NA
5-WIRE VOICE UNDUNDLED 1-W AY OUTGOING PBX LOUISIANA LOCAL '
DISCOUNT CALLING PORT $6.21 NA NA NA sanz 36 56 NA NA NA_
ZWIRE UNBUNDLED 2-W AY PBX LOCAL ECONOM Y i
CALLING PORT NA NA NA NA NA $6 56 NA NA ] NA
2-WIRE VOICE UNBUNDLED 2-W AY PBX MISSISSIPPI LOCAL OPT IONAL
CALLING PORT : NA NA NA NA NA $6 56 NA 1 NA NA
3-WIRE VOICE UNBUNDLED 1-W AY OUTGOING PBXMEASURED PORT $6.21 NA HA NA 177 $6 56 NA NA NA
ZWIRE UNBUNDLED 2-W AY PBX AREAPLUS
CALLING PORT NA NA NA NA NA NA __ NA NA NA
FANIRE VOICE UNDUNDLED PRX COLLIERVILLE & MEMPHIS CALLING )
PORT NA NA NA NA NA NA NA NA NA
TWIRE VOICE UNDUNDLED 2'W AY PBX TENNESSEE REGIONSERY T
CALLING PORY NA NA NA NA NA NA NA _ NA ] NA
il imc:- increm sl Charge - Manusi Service Order - 15 SOMAN 2137 NA $1894 NA_ | 1814 $25 52 g4854_ | g4186 1 NA
NRC - increm anial - Manual Service Order - Add'l SOMAN $1297 NA 3842 NA $8 06 $1134 $34 36 $14 46 NA
[ | |NRC - Increm satal “Manusl Service Onder - Disconnact - 11 SOMAN 1777 NA NA NA $8 94 $16 06 NA _ NA NA
i _I_“inc“'- Tocrem anial Change - Manus e~ Viacwal Service Ordar - Disconriedt - Add) SOMAN $0.48 NA NA NA NA NA [ NA NA NA
ZWirw Anatog Line Port (PEX) inchudieg ol av shsble features, per m onth UEPPC NA NA NA WA | ma 1 wa L NA L $867 NA
[NRC - 12t UEPPC___| NA NA NA NA NA_ | NA | NA $6u 60 NA
NRC ; Add1 UEPPC NA NA NA NAT_ | NA T NA 1 NA $60 60 NA
NRC - lncrom ondal Charge - Manual Service Onder - 15t SOMAN NA NA NA NA NA A [ wNa_ | 4186 NA
NG - Increm enial Charge - Manusl Sorvice Order - Add| SOMAN NA A NA Na | NA T T S O Z K I

Verson 1000.3%2700
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DESCRIPTION UsoC AL FL GA KY LA
| JCalk by Call Accass, per month §28.28 NA NA NA NA
NRC $28 94 NA NA NA NA
INRC - Disconnect - $5.22 NA NA NA NA
Prbv. Relssss, par month $0.01 NA NA NA NA
1 $1.03 NA NA NA NA
| imc _ Disconnect T $0.55 NA NA NA NA
Wulti Nusber C monik $0.10 NA NA NA NA
NR: $1.03 NA NA NA NA
|NRC - Disconnect . $0.55 NA NA NA NA
Maks ug, par month Y] NA NA NA NA
$1.03 NA NA NA NA
| INRC - Disconnact $0.55 NA NA NA NA
Toon Sarvice . Dlat. A Sarvics) month $0.15 NA NA NA NA
NRC $1.03 MNA NA NA NA
| __|NRC - Disconnect $06.55 NA NA NA NA
_‘cmn.wmmmm.nnm $0.04 NA NA NA NA
NRC $1.03 NA NA NA NA
] [NRC - Disconnect $0.55 NA NA NA NA
1 (Call P, month $0.04 NA  NA NA NA
NRC $103 NA NA NA NA
| _INRC - Disconnect .55 NA NA NA NA
[ |Automatic E!g, por month $0.09 NA NA NA NA
$1.03 NA NA NA NA
NRC - Disconnect $0.55 NA NA NA NA
L i - j
2-WIRE ISDN BRi FEATURES .
Shared Pri Num ber-F| On Each 1 Torminal iFd | TBD TBD 18D T8D T8D 18D asD
Fi 18D 180 T80 180 8D 18D TBD
_DS1EY T8D | 718D _¥8D T80 T80 | 18D 180
DOE 18D 8D 18D T8D TBD e | ] 180
DSIFU T8D TBD 8D . TBOD TBD B0t T8O | B0
DS1FM 18D T8D 18D TBD TBD 18D 1ep _
LLNCV TBD TBD TBD TBD TBD T80 180
LLOCD Y80 | 718D 18D T80 ¥80 T8D _ 1BD
GJIXCF 180 180 180 __[ﬂ_Q_ﬁ_@__%‘_ T8D .. 18D
| ] LLPCD TBD TBD TBD 18D TBD 18D 18D
LLOCY TBD TBD TBD TBD TBD 18D TBD
| LLRCD TBD T80 18D TBD TBD 18D 180
[ MBAVA 18D TBD TBD TBD T80 T8O
MBADE ] T TBD 18D T8D 18D
1 LSCV ] 1 18D TBD 18D T80
] LLUCD TBD T8O T80 T80 80 T80
] MBBVA 78D TBO TBD 18D 80| 18D
] _MBBDF T8D TBD TBD TBD TeD 18D
] Mecvs | TBD TBD TBD 18D TBO 180 TAD
a MOCDS | TBD T80 18D T8p o | TBO 180
] DS1FN T80 180 TBD TBO 18D T80 | 18D
| LLYBP TBD 18D TBD TBD TBD | TBD 18D
i HYG 180 TBO TBD T8D 60 | 180 | _ 18D 18D
| ] HIGSD 18D TBD 18D T8D 180 _TBD __ oD
| Speed Cailing LLZSY 18D T80 TBD 18D 80 | 1RO 18D
[ Tvisual Message W aiting indicator LLAVP 180 18D 180 Tep ) 60 | TeD.. 180
| |Audible W aiting indicalor _ Mww TBD L T8O Twp | _ T8O | 180 _ sn
| | i Call PDN Or DN ___DSIFG 18D TBD 18D T8D 180 | 18O 1BD
ICa¥ Tracing NST TBD TBD TBD 1BD __Iep_ | 18D 1ap
Call Retum NSS TBD 80D 180 T80 * __..180 ¢ 18O | 180
Cail Forwardi NCE 80 180 80 T80 180 16D B0 |
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BELLSOUTH/GLOBAL CROSSING RATES NETWORK ELEMENTS ALdL) gm0
AND OTHER SERVICES tatnbn L
PORTS Raloy - Page o4

DESCRIPTION usoc AL FL GA KY LA TN
cum NSY TBD T80 TBD T8D 18D 1BD
noal Dialing NSQ 1680 T80 T8D T80 TBD T8O
Pes Licw Blocking For Agencius/l aw Enforcem erd NOB T8D TBD 180 18D 180 180
Per Line Blocking For Norn-Pub Custom e NOBNN TBD T80 18D TBD 1BD 18D
Per Ling Biocking For General Pul NOBPC 8D T80 8D 8D 18D __ 18D
Per Ling Biacking For Non-Pub. And Nor-L) sied Cuglom o i NOBPP T80 | 18D 78D 18D TBD — 18D
Per Line Blocking For Non-Pub vl : NOBNP 18D T8D 8D 18D 8D T80
Per Line Blogking For Non-Pub Custom e NOBNR 8D T80 8D 18D TBD 1§D
Retum Denigl OF, Per Activatio __BCR 18D T8D 180 180 8D | 18D
Repeat Digling, Donigl OF, Per Aclivgtion BRD T80 TBD T80 TBD TBD __1BD
| Automatic LingDirect Conngcl _mMeGNg | TBD TBD 1BD 180 TBD | _1BD
Bus : MEMPD T80 18D T80 TE0 T80 | 18D
Selaciive Call Accaptpnsy MEK16 T80 TRO 180 TBD T80 18D
S8l P | Ret i MeHPs | TBD 18D TBD 18D T8O T8O
Call Transle - caplic Meqrh | TBD 18D TBOD TBB TBD Y 1o I TBOD_ | 1AD
g Bugy - inkagroup — MBMGD TBD 8D TBD 18D TBD TBD B0 | 18D 18D |
Al Customized Code Regir cions CREX+ 180 18D T8O rac 180 TBG 18D 18D _18D
Additional Ligtings CLT TBD TBD TBD TBOD 18D TBD 180 18D 18D
dditional Listing No FLT TBD TBD TBD TBD TBD T80 18D 18D 18D
“ross Referance LI stin LLT T80 T8D 180 80 T8D 18D 380 | 18D | 1BD
Lisling No Rl NP3 8D T6D TBD TBD TBD TBD TBD _ 8D _ B0
MNon-Ligt Listing NLT TBD 8D T8O T80 180 180 _18D 180 | _TBD
Non-List Ligting No £ NLE 18D 18D 18D 180 180 TBD teo_ | 180 16D |
| Ligting FNA T8O 180 TBD T8D TBD B0 | 180 | 18D ~ T1BD_
PO ice Order Chasg SOMAN | TBD T80 18D 160 T8O TBD L [-10) __T180 18D
selective Class OF Coll Screening $RG++ ™HD T8D 8D TeD 18D TBD 8D -1 180 180
1SDN M W Indication-Lam month $0 0% NA NA NA NA $0 0105 300107 | $00138 NA
NRC $1.03 NA ©MNA NA NA $102 §147 $147 N
| 1 |MRC - Disconnect $0.55 NA NA NA NA $0 5466 NA NA NA
ISON Feature Funcilon Buttons NA NA NA NA NA NA CNA
| _[NRC §1.03 NA NA NA NA | %102 | $151 $151 NA
|__INRC - Disconnect $0.55 NA NA NA A 1T 80 ] NA NA _ NA
[ ~ [per order, per line NA NA NA NA NA NA NA | ]
NRC - -1 3288 NA NA NA NA 3284 | 542 ] w138 NA
NRC - - Addl $0.98 HA NA NA NA $095 095 | 071 | Na
NRC - Manual - st ’ $4.00 NA NA NA NA $473 ] $169 ] §735 | NA
NRC - Mamal - AddT $0.06 NA NA NA NA | 8095 MA [T Ts095
|na'-'-n|uud $2.88 NA NA NA NA $284 [ NA NA
End C,r2 T R
[F ‘5% WA $0.0018 o7 16333 | 30002567 | $00071 ) 300023771 ] $0 0017000 | $0 0019295 | §0 0019
NA NA L NA NA NA [ NA | NA b NA ] NA
MMW _NA _$0.0002 NA $0.0001564 NA $00002 1300001927 NA | §00002581%  NA
"T?’EMMM_@TWI . S S R A |
Tandem Swiching Function pec mou WA | 3000063 | 000029 | 00006757 ] 50001096 | 500008 [ 500007834} 500009 | 30 vovssas | g0 voosre
T Trunk Post - " NA 0002126 NA_ | $00003 [$0000283a] ~ NA l 300004034 | NA
[wOTES: o T D
1 [Post rate includes all available lestures - - R
2 [Transmission/usage charges associ sted with POTS circult switchad usage w il
ahnmﬂyhcﬁuﬂuldudvmuﬂwamdnmmhmuhnby L
B with 2-wi 5 SIS PSS SN S
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BELLSOUTHIGLOBAL CROSSING RATES NETWORK ELEMENTS
AND OTHER SERVICES
PORTS

DESCRIPTION

usocC AL FL GA

KY

3] ccess ko B Channel or D Channel Packet capabi ilies wil ba Bvai- able only
through BFRNew Busi Request P Rates for the packel capabi ities
will be delerm inad via the Bona Fide Request™New Business Reques! Process.

4 | This rale slemant is lor those states w hich have 8 spaciiic rate for User Profile

B Channal .
ilmm?—mhhmmmgﬂ!m!mghmw

Varson 1000.32700

Alar bl
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BELL SOUTH/GLOBAL CROSSING RATES Alladdunenl

NETWORK ELEMENTS Eaninl ©
AND OTHER SERVICES Hatgs - Page 2J
TRANSPORT
DESCRIPTION usoc AL FL GA KY LA MS NC _SC ___J L
i . o R g
Common T I h -
| mon T m m WA $0 1| $0.000012 | $0.000008 0000049 | $0 0000083 | $0 0000091 | $000001L_ | $0 WII21 | 000004
Commaon {Shared) T Faci T mou — NA [ $000045 | $0.0005 |$0 152 | $0 000426 | $0 00047 0004281 3000034 | $0 0004672} 30 D00
- T . - perm ILEXX $0.03390 NA 0222 $003 0384 $00323 | §00262 | 300373 | $00M73
inerciice Channel - Dadicated Tranepord - - nemination per
moeth WITV2 $16.49 NA $17.07 $27 66 $19 10 $2133 | swou | s21az | $184s
INRC - 1st . uiTvV2 $144.27 NA $78 61 $142 21 $104 23 $14477 | 8313748 § $13644 |  $8335
|NRC - Addl utTV2 §54.15 NA 36 08 $56 21 $3991 $56 06 $5256, | sst37 | 3088
NRC - Increm enial - Manual Seevice Order - 181 SOMAC 40 34 NA 18 94 372 26 20 $36 86 $3807 | 33963 ] 33015
NRC - increm ental - Manual Service - Al SOMAC 4054 NA 10.84 3TN 2620 $36 86 $3807 | $3063 | $3i63
__%mi%wm_nvﬂﬂf [ N I
inlarolice - Dedicatad ¥ - D50 - par m s par month LEXX $00339 | 00252 | 300222 3003 $00354 | so03az3 | s00282 | soo037y | %017
interolice Channel - Dedicaed T -DS0 - famination par month LHTD6 17.81 133 $16.45 $26 95 $18 37 $20 84 $17 40 $2071 | M1774
NRC - st UITDE 144.27 §137.15 79 81 $142 31 $104 23 $144 77 $137 48 $136 44 $83 35
NRC - Addl U1TD8 $54.1 $64 45 36 08 $56 21 33901 $56 06 $52 58 $5137 | $2008
NRC - increm ental ~NManull Servica Ordes - 190 SOMAC }40.34 NA 18.94 TN $26 20 $36 86 §3607 | %3963 | 33015
NRC - Increm ental - Manual ice Ovder - Add') SOMAC j40.34 NA 18.94 37 21 $26 20 $36 86 §38 07 $39 63 $3163
nleroffice Channel - Dedicated T - DAt - D
- - DS1- per m e per m 1L5XX $0 68 $0.6013 $0 4523 $0 45 $0 7871 $0 6598 $0 5753 $07598 | $03525
- T - m UITF1 7960 | $9079 718 47 §5505 $93 40 $74 40 $7129 §9498 | $7583
NRC - 1st UITF1 $2235 | $4501 147 07 $296 18 $160.49 $222 81 $21717 | 321627 | 316658
NAC - Add [TILiZ] 168.60 e $11175 | $2%23 | $12303 | $16892 | $16375 | $16270 | $12484
INRC - increm antal Charge - Manusl Service Ovder - 15t SOMAC 34 NA $18.94 NA $26 20 $36 83 $3807 | $3963 | 83015
{NRC - crem emal Chinpe - Manusi Secvice Ovder - Add SOMAC 34 NA $1884 NA $26 20 $36 86 $3807 33563 | $2162
inerolfice Channel - Dedicated T ransport - D83 R e B
Tinterofce Channst - Dadicated Transpor - D53 - per m il par month L5XX $11 93 $1025 sTO7 $1206 $16.15 $1502 $1288 1 %1914  su 8
inderofice Channel - Dedicated T| - D53 - iacility lermination per month U1TF3 $736.60 $994 81 $74341 | $1.11202 | $1.13109 | $74436 $72038 | 3904 49 $840 61
NRC - st U1TF3 $877.36 $884.71 $478.95 $858 75 $683 62 $812 30 $79494 | $85696 | 487770
|NRC - Add1 UITF3 $540 46 $552 01 $542 61 $524 95 $545 50 $596 55 $51955 $52220 | 58032
NRC - Increm ontal ~Manual Service Order - I8t SOMAC 101.60 NA $58.49 39457 $99 02 $92 05 39126 | 39909 $102 75
NRC - Incrism ental - lsnusl Servica Ovder - Add'| SOMAC 10160 NA $96.49 $94 57 $10169 39205 $9126 | $9908 $102 75
Intsroffice Channal - Dedicated T raneport - 873-1 4 I S
IMM-WTW-SWS—I-Mmh_Emm $LEXX $1193 $1025 $7.07 $1206 $16 15 $1348 $1162 $1914 [ sues
wasrofice Channel - Dedicated T - ww@u_m WTFS $733.93 $066 48 $733.12 $1,088 67 | $1.114 68 j6U2 52 $81472 | 3594440 | 383865
T UITFS 02 $688 23 $856 62 $a58 75 $861 17 §056 15 $65720 | $86120 | 385826
NRC - Add UTTFS 4 50 $530.74 $523 64 $524 04 $526 42 §524 58 524 05 $526 44 | $52525
JMW—' SOMAL §04.40 $05.61 $04.4 $94 57 $94 84 $04 %0 39441 | §9484 39463
TNRC Muﬁ - Manual M SOMAC 0440 S04 81 $o4.24 $04.57 $94.84 $94.50 $94 41 39484 |  $8463
Local Channal - Dedicated ¥ ransport R
Local Channel - Dedicated T remsport - 2-Wire VG o I R o
LDV2 $14 61 $18 02 $1391 $2226 $14 94 $1783 | $1482 31683 | 81902
NRC - 1st LLDV2 $572 46 47733 | 338295 $597.14 $40117 $565 1 355360 | 355400 | $25414
_|NRC - Addl ULDV2 $82.07 124 32 $62 40 $110 52 $66 35 $9330 | 38669 | 38958 T$2896
lmc-mmcw-ums«vum-m SOMAC 4512 NA $18 94 $41 46 29 54 4157 | $4217 | 34375 | $3365
RRC - increm sntel Chame - Manual Servics Order - Add'l SOMAC 18.73 NA $8.42 NA j1946 | $2739 s1276 ] 81355 | $2384
W06 §1577 $19.01 iage | $Z3% | si6d1 | 81903 | siser ] 3805 | g1
ULDDE $581.14 $77. 13 $368 44 $585 15 $407 11 $573 83 $56223 | $u6246 | $25705
ULDDS $95 1 $124.32 $6405 $96 53 56661 | $0640 | $9267 | $9157 $30 34
SOMAC J45 12 NA $18.64 $98 53 §2954 | 34157 $4217 | $4264 | 83365
SOMAC }10.73 NA a2 $1199 | $1946 $27 39 $1216 $1355 $23 84
TMECS $35.52 $44 35 $38 36 34380 | 4380 | 33891 ] $3508 $37 20 34020
TMECS $549.85 $24650 $356.15 $53695 | $396 86 $588 53 3534 48 353481 | s3I N




version Y000 327100

BELLSOUTH/GLOBAL CROSSING RATES Al bty
NETWORK ELEMENTS Ealutur
AND OTHER SERVICES Haies Pago ob
TRANSPORT
DESCRIPTION usoc AL FL GA KY A ) ms ] N | sc N
[NRC - Aad'T TMECS $47502 | $23049 | 31280 | 346494 [ s34292 | $shvaz | a2 69 | sai2m | s2itm
NRC - | ontal Chamge - Manual Service Order - s SOMAC $o122 NA $4422 387.79 $61 82 8130 | $4217 | serye | 2w
NRC - Increm antal Charge - Manual Service Ovder - Add1 SOMAC NA NA NA NA NA NA %1216 | s3ai 2175
Locsl Channel - Dedicated T ransport ~ D33 . .
|DS3 - par mie per month 1LSNC $34.21 $30 65 $23 06 $3400 | $3034 NA CNAL ]S4 | s
JDS3 - Facilty Yermination per month WLDF) $5%.23 B4 | $53190 | $6350:¢ | $66901 JNA ] sause? T 358293 | seu7 e
NRC - 1t ULDF3 $877.36 3684 11 $878.95 $858 Iy $681 62 $858 15 | 356225 3856 96 $8r17170
NRC - Add ULDF3 $54046 | $s52m 354281 | $52495 | 354550 | 352458 | 52788 | 852220 | 854 32
NRC - incrom ental Charge - Manual Service Onder - 1at SOMAC $10v88 NA $98 49 NA 9602 NA" T 35625 | NA | $10275
INRC - increm oniaé Charge - Manual Service Onder - Add] SOMAC _$10169 NA $96.48 NA $99 02 NA $56 26 NA $102 75
Local Channel - Dedicated T ransport ~ ST8-1 . B D
[ [STS 1. per mila pas monih - ILSNC _$2402 327 61 $1993 $30 04 $29 89 33898 | $2430 | seb97 [ sxsan
ST5-1 - Facilty Tesmwinalion per month ULDFS $50282 | $681.61 $516 91 $61064 | 369302 | $53139 | $55592 ) $55666 | 861565
NRC - 10 WLDFS $1.08417 | $109706 | §1082.37 | $1.08500 | $1.08815 | $1.084.53 ] $106324 ] $1088 15 $1.085 73
|NRC - Addy ULDFS $68202 | $60014 | $68091 $682 61 $68453 | 466213 | 368144 | 368456 | $68301
JNRC - lncrem ental Chamge - Manusl Service Order - 181 SOMAC $96.08 723 $95.93 $96 17 $96 44 396 10 $96 00 $9644 | §9622
[NRC - increm anisl Charge - Manual Service Order - Add) SOMAC _$o8.08 $67.23 $95.93 $96.17 $96 44 $86.10 $96 00 $96 44 $96 22
CHANNELIZATION : N S
{053 Channel zation (D53 10 DS} I I R
month MQ3 $21087 | $21322 | $173 51 $23632 | $24584 22030 | sa6m1 | 320407 ] 320509
’“!‘HME';'M X N Ma2 $35525 | $200.12 | 328443 | s42541 | $25076 | 335680 | $3s195 4. 842377 | $26508
NRC - Add 4Q3 ! $196 67 199 98 §303.33 §$182 64 $24740 { 324376 | $20521 | $18594
NRC -18¢ - —MQ3 $78.43 06 : NA $60 96 $7994 $7790 | NA_ | g6109
NRC - MG $6370 | 35260 $55 25 NA $50 46 _$65 20 $6332 |  Na | $50d
. Channgl System - incrementsl Cost - Manupl Svc Order -1t | C 7] NA $2161 | sa147 $1974 $2695 | 32813 [ s$a3a) $2171
|NRC - Channel - ental - M Ve, - AT SOMAC $1347 NA $8 61 NA 3877 31158 313313 | 41536 $10 48
N s N ] Ve, - 1 SOMAC $1348 NA $1361 NA $1243 31697 $1826 |  NA } 314
NRC - . 5 . -Al ___SOMAC $150 NA NA Na NA NA $148 [ NA $14d
[ 1 m _1PQEY $4.53 $N $713 $852 | $755 $558 | g46v | Tsamy $39
L‘fﬁﬁ'ﬁ!‘wﬂ 1PQE1 $1345 $1339 §13 45 §15 86 §1229 31585 D576 | $i5se ¢ $126
T iR - Asn 1PQEN $11.35 $6.50 $963 | $1136 | sae0 $N3I5 | $128 ¢ §1113 | gom
1 kzation (DS1 10 PSO} SN R 1
[T ] - w1 | $13956 | $ieaes | §13797 | 320001 320087 | guaeer | 17772 | mirem | oges
-1 A‘ﬁ | $2066¢ | §21201 | $30282 | §19363 | §27152 | 326713 | $30400 o
- L._*)] $16304 | $12661 | $12060 | $18420 | $11837 | $164% | 3169 A3 | 817882 | $11999
At - MO ] $3488 | $2642 | 32695 NA 26 44 $36238 : 33455 ¢ NAa | g2506
NRC 2 __MA1 | §2332 | §1595 §1043 NA 16 83 $2282 | $2914 | NA _3ism
NRC - - increm prdpl Coat - M S -1 SOMAC 44 NA 32161 4147 1974 { 32695 | $2813 ) “gazer } s
- . - M Sve. | SOMAC 13.47 A $961 $11% 3877 $1198 | $1333 | $1536 | 31046
- = - ve. - ] SOMAC 19.46 NA $1361 NA $1243 $1697 | 31826 | NA $an
NRC - - - - A SOMAC $1.50 NA NA NA NA NA $148 NA | $146
DS1 Channi xat P . 4o . . .
10100 61 $313 $265 $2 94 $312 3286 | g288 3336 §2 46
NRC - 1100 | $1585 | $1330 $13 45 $15 86 $1229 1585 | 31576 1 $1554_ | $126)
- Add 1D10D $11.35 59 $963 $1136 4880 | $1135 | $nza | gnna IS
Vi m 106G §t 28 §178 148 $140 $162 _f $145 | $i64 | $ras $)25
NRC - 1ot 10IVG §1585 | s $13.45 $15 86 $1229 $1585 | §1576 | $1554 $1261
NRC - 1DIVG $1135 $930 | 9963 ] $1136 | sae0 | $1135 | suze | gnhw | guos
DARK FIBER ] S 4
For four flbs sirands. per route m la or iraction thereod, per m onth WEDF 35984 §55.35 [Y7¥3] $6464 [ T86520 [ suas | savus $72 a5 %52 67
[ [NRC - Par sach four-B ber dark Aber aTsngement - 1st 1LSDF 5251866 | $1.71561 | $1.35529 | $2.30400 ] 8168519 | $27W999 | $227700 | $240600 | $1677 aa
| _INRC -For sach four-Nber dark ber amangam ent - Add1 ILSOF $83508 §427 68 7369 | 374093 | 358011 | $e0432 | 973308 | $76530 | ssovos




BELLSQUTHIGLOBAL CROSSING RATES Afladhoen

NE TWORK ELEMENTS Ealibn i
AND OTHER SERVICES Rales - Page 24
LOOPPORT COMBINATIONS
DESCRIPTION l usoc AL FL GA XY LA MS NC 5C TN
w— M"ﬁ‘ Lol i | 4 =an - T Tt
. .
w\r\.u—vwﬂ!w- Y SRR ut W ) NP e i _ —
UNBUNDLED LOOP Bi LLING USOC (REQLIRES ONE PER PORT ) UEPLX ThisuSOCkibemadiorUnbm\dladLoiggwhanurda?ngLooplPonCOfnbm;mn I I
| I SN S I S
[LOCAL NUMBER PORT ABILITY {REQUMRES ONE PER PORT ) LNPCX This USOC 1o be used for Local Number Portability when ondering Loop/Port Com binalions o
. . _ _ ]
Combined .
[Customers with foss than 4 D3O Equlv slent R
2-Wire Voice Grade Loop with 2-W iwe Line Port I P
AC - 2-Wire Voice Grada Loop with 2-Wire Line Port, Statewide T8D NA NA $1434 NA NA NA $16 46 NA NA
|RC - 2:Wire Voics Grade Loop wh 2-Wire Line Port, Zone 1 (Noie 8) T80 NA NA $1259 NA NA NA NA NA ] _Na
|RC - 2-Wirs Voice Grade Loop w th 2-Wire Line Port, Zona 2 (Noke 6) T8O NA NA $14.26 NA NA NA NA ~ Na_ | na
IRC - 2-Wthandomewl|2-WthPm,M3 {Note &8} TBD NA NA 32162 NA NA NA _ NA  NA ] Na
TRC - 2-Wire Voice Grade Loop w ih 2-Wire Line Port, Zone 4 _{Nole 6) TBO NA NA NA NA NA NA NA NA NA
|RC - 2- Wirs Voice Grade Loop UEPLX Note 1 Note 1 NA Note 1 Note 1 Nota 1 Nole1 | Noted | Notet
|RC - Exchange Port - 2-W ire Line Por TBD Nols 1 Note 1 NA Note 1 Note 1 Note 1 Notel | MNotel | Mot
|NRC - 2-Wies Voica Grade Loop/Line Port Com bination - 181, with change USACC $10.00 $1000 $201 $10.00 $10 00 $1006 $277 | 3000 | %1000
TNRC - 2-Wire Voice Grade LoopLina Post Com binetion - Add', with changs USACC $1000 $1000 [$03108000| $1000 §. $1000 $1000 $040 | ‘swoo_ | s$wo0
|NARC - 2°Wire Voice Grads Looph.ine Port Com hinstion - Yst, no change USAC2 $10.00 1000 220 $10 00 $1600 swow | 2717 $1000_ | $1000
NRC - 2-Wike Voica Grade LoopiL] ne Port Com binstion - AddY. no change USAC2 $10.00 1000 [$0.3108000] $1000 $1000 $1000 s040 | %1000 | Swoo
NRC - 2-Wie Voice Grade LooplLina Port Cor bination - Subsequent USASC $10.00 10.00 $1000 $1000 $1000 $1000 $1000 | 31000 $10 00
NRC - 2-Wire Voice Grade Laopi.ine Port Combination - OS5 LSR Charge,
Elecironic, per LSR mcelved from the CLEC by one of the 0SS intamciive
inleriaces SOMEC $3.50 $3 50 3350 $350 $350 $3se | s3se | gss0 | 390
NRC - 2-Wire Voica Grade LoopiL] ne Port Com bination - increm ental Cost - -
|Manusl Svc Order vs. Etectronic - 184 18D NA NA $33 67 NA NA NA s | NA NA
NRC - 2-Wire Voice Grade Loop/Lina Port Com bination - increm ental Coet - g T
Manual Svc. Onder vs. Electronic - Addl TBD NA NA $788 NA NA NA $845 | NA NA
NRC - 2-Wire Voice Grade LoopiLi ne Port Com bination - incremenial Cost - .
Manual Svc.Order vs. Elactronic SOMAN $19.99 $1969 NA $1999 $1999 $1998 | NA | $199y | $19wy
NRC- 2 Wire Voice Grade Loop/Line Port Com binstion - Subsequent Dalabase I )
Updaie - Elecironic 8D NA NA NA NA NA 3142 [ NA NA
[NRC- 2 Wire Voice Grade LoopiLine Port Combination - Subsequent Database N
Update - Manual Service Order 18D NA NA NA hA NA $1027 |  NA | NA
2-Wire Voice Grade Loop with 2 W Ire DID Trunk Port '"‘ 1
RC- 2 Wire Voice Grade Loop w ith 2 - Wire Line Port 18D NA NA NA NA _NA NA_ | sa3Te | NA | NA
Igc-z-wnvuumm-mz-wnmm-w TBD NA NA NA NA NA NA | miaze | Na _HNA
NRC- 2- Wire Voice Grade Luop wBh 2- Wire Line Port - Addl TBD NA NA NA NA NA Na | _ss3s | NA_ I TNA
NRC-2- Wie Volos Grade Loop wih 3 WieUne Pot -mcemenmicos- | 1 | 1 | | Vv | v 1T
Manual Secvice Order - 18t 180 NA NA NA NA NA NA 1 353HY NA NA
NRC- 2- Wire Vaics Grade Loop w ith 2- Wire Lina Port - increm ental Cost- ot T
Manual Service Order - Addl T80 NA NA NA NA NA | NA ] S11a4 0 NA L NA
2-Wire ISDN Digital Gradie Loop with 2-wice | SDN Digital Port 1 1 . }
RC - 2-Wine ISDN Digital Grade Laop UsL2X $1908 $19.08 $19 08 $1908 i@ga ] swos | swwus $19u8 $18 52
RC - Exchange Port - 2-W e ISON Line Side Port UEPPB $2437 $24.37 §2437 $249 52437 | 32437 | 2431 | saar $15 72
[RE: 2-Wire ISDN Digital Grade Loop with 2-wirs ISON Digital Port T80 NA NA NA NA nA ] ona | s4048 | NA NA
NRC - 2-Wire ISDN Digital Grade Loop/2-w s ISDN Digital Port - 151 conv ersion USACH $17435 $17435 $17435 | #1745 $17435 | $1743 $17a35 | Svags | sir J

Verson 1000 ¥2100



BELLSQUTHAGL OBAL CROSSING RATES Allsuhinent 2
NETWORK ELEMENTS Eatobn ¢
AND GTHER SERVICES Hules  Faye 30
LOOPPORT COMBINATIONS
DESCRIPTION UsSoC AL FL GA KY LA MS __NC 5C N
|uac-z-WhlsDqunand-LuopnmnlsoNDinou-m - T
| i USACB $17435 $174.35 $174.35 $17435 $174 35 $174 35 $174 35 $17435 | $11723
{NRC - 2-Wire ISDN Digital Grade Loop/2-w ire ISDN Digital Port - Non Feature 1T T
Subsequent At vity USASB $206.15 $206.15 $286 15 $266 15 $286 15 $286 15 $28615 1 $26615 | S8
4-Wire ISDN Digital Grads Loop with 2-wire | SON Digital Port ] T
RC - 4 Wire ISON Digital Grade Loop usLap %6211 $6271 $62 71 $62 71 $62 71 $6271 | sean | 36271 | 6174
RC - Exchangs Post - 4-wmsnunlnl-|'rmm j UEPPP $17901 | $17e.00 $179.01 $179.01 $179 01 $1790% | 17901 | §1i79m $73 62
INRC - 4-Wire ISON Digial Gaade Loop/2-wim ISDN Digital Trunk Port B
Combination - 15t conv ersion USACP $481.51 $481 51 $481.51 $481 51 $481 51 $481 51 $48151 | e ; $328 53
m-m“mwmmhmmtmm
C ation - Add conversion USACP $481 51 151 $481 51 2481 51 $481 51 $481 51 $48151 | sap161 | $3285)
Combination - Subsequedt Channel - Per Channal USASP $6.92 $36 92 $3692 | $3692 $36 92 $36 92 $3692 1 §3692 $26 39
NRC - 4-Wire (SON Diglial Grade Loopid-w e Trunk Port
Combinakion - Vo ae/2-wrmy Ti Num bers PRITG $1.17 $117 $i.17 $1.97 3117 $1.17 $117 $117 $0 94
NRC - mhmuﬂdmwuhmuﬁtmm
Combination - wd T o bers PRTTP 8.17 $26.17 $28 17 $28 17 $2817 32817 32617 $2817 $22 36
NRC - mnmwmwﬂnmmrmm
Combination - o et T Num bars PRIZT $56.33 $56.33 $56.33 $56 33 $56 33 $56 33 $56.33 $5633 | $4a Ty
|NRC - 4Wire ISDN Dighal Grade Loogié-w ins ISDN Digital Trunk Port T
Combination - Subsequent Serv ice Order Per Ordes USASP $255.25 $255 25 §255 25 $25525 | $25525 $255 25 $265 25 $25525 | $i8y 76
4 - Wire D31 Loop with 4 - W ire ISDN D§1 T runk Port - N
RC - 4- Wire DS1 Digitsd Coop with 4 - Wiks ISDN DSt Oightat Trunk Port 18D NA NA NA A NA NA $241 72 NA NA
HRC -4 - Wire D51 Dighal Loop with 4 - Wire ISDN DS1 Digitel Trunk Pont - 1at 8D NA NA NA NA NA NA $481 51 NA | wNa
HRC 4 - Wine DS1 Digital Loop with 4 - Wire ISDN DS1 Digital Trunk Port - Addl 18D NA NA NA NA NA _ NA 34815) | NA | NA
NAC -4 - Wira DS1 Digial Loop with 4 - Wire ISDN DS1 Dighal Trunk Port -
Channel Activation - Par Channel T80 NA NA NA_ " Na NA NA $36 92 NA _NA
NRC 4 - Wins D51 Dighsl Loop willh 4 - Wire ISDN DS1 Digital Trunk Port -
Subsequent inw ani/2way Telephone Num bers T80 NA NA NA NA NA NA $117 NA NA
NRC -4 - Wirs D51 Digital Loop with 4 - Wirs 1SDN D51 Digital Trunk Pont -
Outwr 8 T Nuk bers _TBD NA NA NA NA NA NA §26 17 NA | Na
NRC -4 - Wire DS1 Digital Loop with 4 - Wire ISDN DS1 Digital Trunk Port - T
Sub nd iow ard Talephons Num bars T8O NA NA NA NA NA NA $56 23 NA ~_NA
4 - Wvs 051 Dighsl Loop wilh 4 - Wire ISDN OS1 Digital Trunk Post - )
Subsequant Serv ice Order Par Onder B0 NA NA NA NA NA NA 3255 25 NA NA
4 - Wire D81 Digital Loop with 4 - W ire DID Vrunk Port 1. ] T
RC - 4-Wie DSV ‘wih 4 - Wire DID Trunk Port TBO NA NA NA NA NA NA, $185 23 NA NA
JNRC 4 - Wirs DS1 Dighel Loop with 4 - Wire DIO Trunk Port - 18t T8D NA NA NA NA NA NA $49038 | NAT ] Ta
NRC -4 - Wire DS1 Di with 4 - Wire ISON DS1 Digital Trunk Port - Addi | T80 NA NA NA NA NA NA | 349034 _NA CNA
THIRC 3 - Wire 51 Dightal Loop with 4 - Wire DIDT runk Port - Subtequent -
Channel Activation - Per Channel T80 NA NA NA NA NA NA__ | $1691 | NA Na
NRC 4 - Wirs DS1 Digital Loop with 4 - Wire ISDN DS 1 Digital Trunk Port - -
Subsaquent T slephons Num bars 180 A NA NA NA A | NA ) 81209 NA LY
NRC -4 - Wim DS1 Dightal Loop with 4 - Wire ISON DS1 Digital Trunk Pod -
Subsequent Signaling Changes - 18D NA NA NA NA NA NA | _S296 | NA NA
1mc4-wnﬂstwm-m4-wn|sm051 Digital Trunk Post -
Subsequent Service Order Per Order 18D NA NA NA NA NA ] NA 312763 NA NA
Cust: with 4 or more D30 Equiv alent R PR S . .
[2-Wirs Volce Grade Loop with 2-W s Line Port TBD Nole 3 Nole 3 Nots 3 Note 3 Nowd | Now3l Nule 3 Nulg 3 Nule 3

varsion 1Q00: Y2700
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- o NETWORK ELEMENTS btk s,
¥ AND OTHER SERVICES Hates - Pagl 5}
iz LOOPPORT COMBINATIONS
:‘IE usocC AL FL GA Ky L M5 | O NC ] SC | TN
i TBD TBN TBN TBN TBN TBN BN} TeN BN TBN
Not Currentty Combined R P
Customers with fess than 4 050 [ ] ] .
«F-wnvmemuonu@,:mu-gm R R
RC - 2-Wire Voica Grade Loop w th 2-Wire Line Port, Stabew ide T8O NA NA $14 U NA NA NA _Na ] NA ] NAC
|RC - 2-Wire Voica Grade Loop w h 2/Wire Line Port, Zong 1 _(Nota 6) TBD NA NA 31250 NA NA NA | NA NA “NA
|RC - 2.wire Voice Grade Loop w ith 2-Wire Line Port, Zone 2 [} T8D NA NA 31426 NA NA NA T T .Y
|RC - 2-Wire Voice Grade Loop with 2-Wire Line Port, Zona 3 (Noks 8) T8O NA NA §2167 NA NA NA NA Tl NA | Na
|RC - 2-Wire Voice Grade Loop with 2-Wirs Line Port, Zons 4 {Note 8) TBD NA NA NA NA NA NA Na | ma T NA
|RC - 2- Wirs Voics Grade Loop UEPLX Note 3 Note 3 NA Note 3 Note 3 Note 3 Mote 3 Moled | Note 3
|RC - Exchange Post - 2-W ime Lina Port 18D Nols 3 Nota 3 NA Nots 3 Note 3 Note 3 Note 3 Note3d | Noted
{NRC - 2- Wi Voios Grade Loopk 1 ns Port Com binalion - 1at, with change Usacc Nots 3 Hole 3 $201 Note 3 Note 3 Note 3 Noled | Note3 | HNoled
|NRC - 2-Wits Volce Grade Loogd.i ne Port Com hination - Add, with change USACC Nole 3 Nots 3 | $03108000| Note 3 Nota 3 Note 3 ote 3 Note3 | Nowd
|NRC - 2.Wirs Voice Grade Loop/Line Port Com binstion - 1st, no change USAC2 Note 3 Nols 3 20 Nots 3 Nota 3 Noted | Noiel Moted | Note3d
NRC - 2-Wire Voice Grade Loopi | ne Port Com binstion - Add1, no change USac2 Nole 3 Note3 |$03108000] Nole 3 Nole 3 Note 3 Nale 3 Nowed | Now3d
NRC ° 2-Wire Voics Grade ne Port Com bination - Subsagquent USASC $10.00 $10.00 $1060 $1000 $10.00 $10.00 $10 00 swoe | sioco |
NRC - 2-Wirs Voice Grade LoopA ne Port Com binstion - incremerial Cost -
Manuai Svc. Order va Electionic - 18l 18D Note 3 Nole 3 $3187 Note 3 Note 3 Note 3 Noled | HNoled Note 3
NRC - 2-Wire Voice Grude LoopA Ine Port Com bination - increm ental Cost - -
Manual Svc Order vs. Elecironic - Addl TBD Nota 3 Nots 3 $7 88 Note 3 Note 3 Note 3 Nata 3 Nowe s |  Noed
2 Wire ISON Digtsl Grade Loop with 2-wire | SDN Digital Port _ __|___'jﬁ'__ T
RC - 2-Wire ISDN Digital Grade Loop USL2X $19.08 $19.08 $1908 $1508 $1408 $1908 31908 | 31908 %32
RC - Exchange Port - 2-W ire ISDN Line Side Port UEPPB $2437 $2437 $24 27 $24 37 $24 37 $24 37 $2437 $2437 $1572
NRC - 2-Wirs ISON Digital Gracia Loop/2-w ins ISDN Digital Port - 15 conversion USACB $17435 | 517435 | $17435 | $17435 | $17435 ) $12435 | $17435 f 817435 ) surud
NRC - 2-Wire 1SON Dighal Gratis Loop/2-w ire 1SDN Digital Port - Add -
conversion USACB $174 235 $174 35 $174 35 $17435 $174 35 $17435 $17a35 | %174 45 $117 24
NRC - Z-Wire ISON Digitsl Grade Loop/2-w ine ISDN Digital Port - Non Feature . .
Subseguant Actl vty USASE $286.15 $206.15 $206.15 $288 15 $286 15 $286 15 328615 | S26615 | $2120d
4-Wire 150N Grav, . with 2-wite | SDM Dighal Post I e T )
RC - 4 Wire ISDN Dightad Uiaids Loop USL4P w2 N w2 N $62 11 $62 71 $6271 | se2my | se27n | se2Ty ] s61T4
RC - Ex Port - 4-W ire ISDN Trunk Port UEPPP $178.01 $179.01 $179.01 $179.01 $17901 3179 01 s$1rs01 | $17901 | $7362
NAC - 4 Wire F5DN Dighal toop/Z-w e ISON Digital Trunk Fort : , |
Combination - 15t Cofv ersion USACP $481 51 $481 51 3481 51 $481 5t $481 51 $481 51 $48151 | Sdur ot | fuze sy
NRC - 4Wirs ISON Digital Grade Loop/2-w ire ISDN Digital Trunk Poa
Combination - Add conversion USACP $481.51 $481 .51 $481 51 $481 51 $481 51 $481 51 $48151 | $44151 | $1285)
Combination - Subsoquent Channel Activity - Par Channst USASP $36.92 $36 92 $36 92 $36 92 $3692 $36 02 $3692 F;@g_@g_ $26 39
NRC - 4-Wirs ISDN Digital Grasde Loop/d-w ive 1SDN Digital Trunk Port o
Combination - Subsegquent nw andi2-way Tetaphona Num bers PRTTG $117 $117 N7 $117 $117 S 1O EAN U T B 1T 094
MRC - 4-Wins ISON Digital Grade Loopid-w ire ISON Digital Trunk Port
Combination - Subsequent Outw srd Telephone (un bers PRTTP $28.17 $2817 $26 17 $2817 $28 17 32817 $28137 | S217 | sz
INRC - 4+-Wirs ISON Digltal Grade Loop/4-w ire ISDN Digital Trunk Port
Combination - Subsequant inw s Telaphons Num bers PRIZT $56 33 $56.33 $56 33 $56 33 $5633 | $5633 | $5633 | #5633 | $44/1
NRC - 4-Wirs ISDN Digital Grade Loop/4-w ire ISON Digilal Trurk Port
Combination - Subsequert Sefv ice Order Per Ordes USASP $255.25 $255.25 $255 25 $25525 | $29525 | 25525 | $2052% | %aby 2o L SCERLE
Al Othes Loop/Port Cam binstions 78D TBN BN Nole 2 TBN TBN BN ] TBN | THN TBN
Cust: with 4 or more DSO Equivalent 21 . i . B
2-Wire Voice Grade Loop with 2-W ire Line Port T80 Note 3 Note 3 Nole 3 Motw3 | Mued | Nowed | Muled [ Moty Notg 3

verson 1000. ¥2100
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LOOPPORT COMBINATIONS
DESCRIPTION usoc AL FL GA oY LA us _NC . sC ™
All Oiher Loop/Port Com binstions TBD TBN TBN TN TBN T8N TaN TN | BN 18N
Cwrs; . 1* )
[T > © " Tvoice Grade Loop with 244 s Line Port T 1 -
s Zakim Voice Grade Loop w ih 2-Wise Line Port, Statew ide TBD NA NA $1434 NA NA NA~ |
i Z:Wire Voice Grade Loog w ith 2-Wive Line Part. Zong 1 (Note 6) 18D NA NA $1258 NA NA NA
_I]4f -4 a-Wirn Voico Grade Loop w bh 2 Wire Line Port, Zone 2 {Note § T80 NA NA $i426 NA NA NA
41 2 Wirs Voice Grade Loop w il 2-Wike Line Port, Zone 3 (Nota 6) TBD NA NA $2162 NA NA NA
=P-z-wnmmm-mz-wh_u;mmqmq T8D NA NA NA NA NA NA
RC - 2- Wire Volce Grde Loop UEPLX Noto 1 Noe 1 NA Note 1 Nota 1 Note 1
JRC - Ex Port-2Wis LinePort ' T8BD Nots 1 Note 1 NA Nots 1 Nole 1 Note 1
[NRC - 2-Wirs Volca Géade LoopAne Port Com bination - 18i, with change USACC 10.00 10 00 $2.01 $1000 $10 00 $1000
|NRC - 2-Wire Voice Grade e Post Combination - Add, with change USACC $10.00 $1000 |$03105000] $1000 $1000 $1000 $0 40 $1000 31000
|NRC - 2-Wire Voice Grade Loap/Line Port Combinalion - 181, no change USAC2 10.00 $10.00 $2.01 10.00 $10.00 $10.00 §$277 $10 00 "$10 00
|NRC - 2-Wira Voice Grade LooplLine Port Com bination - Add1, no change USAC2 10.00 j1000 |30 3108000 $1000 $1000 $wo0 | sos0 | s000 31000
[NRC - 2-Wire Voice Grade e Port Com binstion - USASC 10.00 10.00 $1000 1000 $10 00 $10 00 $1000 | $1000 $1000 |
NRC - Z-Wire Voice Grade ™ bination - ) -
Edncironic, per LSR maceived o the CLEC by one of the OS5 Inenaciive
inerfaces SOMEC $3.50 $3 50 $3.50 $3 50 $3.50 $350 $15 3150 3150
NRC - 2-Win Voice Grade LoopA.ine Port Com bination - incremantal Coat - T
Manual Svc Order ve. Electronic - 1t TBD NA NA $33.67 NA NA NA $40 18 NA NA
NRC - 2-Wire Voice Grade LoopiLi ne Port Com binalion - increm ental Cost - . T
Manusl Svc.Onder ve. Elctronic - Addt 180 NA NA $7.88 NA NA NA 39 45 NA NA
INIC - 2-Wirs Volcs Grade LoopiLi ne Post Com bination - ncrem ental Cosl - :
Manual Svc.Order vs. Elecronic SOMAN $1599 31999 NA $1999 $1999 $1999 NA 31993 | 31999
Al Other LoopiPort Com binations TBD TBN TBN Note 2 TBN T8N T8N TBN T8N 16N
Mot Cuwrently Combinad | -
[2-Wiss Voice Grade Loop with 2-W ke Line Port
IRC - 2-Wire Voice Grade Loop w ith 2-Wire Line Port, Stalew ide TBD NA NA 31434 NA NA NA
|RC - 2-Wire Voice Grade Loop with 2-Wire Line Port, Zone 1 (Note 8) TBD NA NA $1259 NA NA NA
|RC - 2-Wirs Voics Grade Loop wih 2-Wire Line Port, Zone 2 {Nole 8) 18D NA NA $14.26 NA NA NA
RC - 2-Wire Voics Gmade Loop wh 2-Wire Line Port, Zone 3 (Note 8) T8D NA NA $2162 NA NA NA
RC - 2-Wike Voics Grade Loop w bh 2-Wire Line Port, Zone 4 (Note 8) T80 NA NA NA NA NA NA
RC - 2- Wire Voics Grade Loop UEPLX Mole 3 Note 3 NA Note 3 Note 3 Note 3
|RC - Exchangs Port - 2-W be Line Port T8O Nole 3 Noie 3 NA Note 3 Note 3 Note 3
Igc-z-wnvmcmuﬂmmcmm-mumm USACC Now 3 Note 3 20 Note 3 Nota 3 Note 3
NRC - 2-Wire Volos Grade LoopALi ne Port Com bination - AddY. with change USACC Now 3 Noted [$0.3100000] Noie3 Nole 3 Nate 3
|NRC - 2-Wire Volce Grade Loop/Li ne Port Com bination - 18, no chenge USAC2 Note 3 Nots 3 201 Nole 3 Nots 3 Noled |
|NRC - 2-Wire Voice Geade Loop/Li ne Port Com binsiion - AddY, no change USAC2 Note 3 Nowd  [$0.3100000 | Note 3 Note 3 Nole 3
|NRC - 2-Wire Volcs Gads Loop/ i ne Port Com binstion - Subsequent USASC $10.00 $10.00 $10.00 $10.00 $1000 $1000
NRC - 2-Wirs Voice Grade Loop/iLi ne Port Combinsiion - Incram entel Cost -
Manual Svc.Order vs. Elcironk: - 1st 18D Nole 3 Nots 3 $33.67 Note 3 Note 3 Note 3
NRC - 7-Wire Voice Grade Loop/Li ne Pont Com binstion - Increm antal Coat -
Manual Sve Order ve. Elecironic - Addl T80 Maote 3 Mote 3 7 88 Note 3 Hote 3 Notw 3
Al Other LoapiPort Com binstions TBD TBN Tan Nots 2 TBN 18N TBN TBN. T8N T8N
c_‘uL-‘gch“ d — . .
2-Wire Anslog Line Port (Res., Bus ], per m onth 18D $14 00 §14 00 $14 00 $1400 1 $3400 $14 00 $1aw0 $1400 31400
[_[2:wire Analog Loop, per m onth UEPLX Noted | Noted | Noted | Nowd [ Noted | Nows | mews | Newd | hewd



rates of the UNEs w hich make up the com binstions.

Where BaliSouth i not requined 10 provide com binations of loop/ipon. netw-ork
slements, the rates ko the 2-w ire voice grade loop with 2-wire lins parl
combination will ba as foliows: the recurring charges will be the sum of the
stand-alons UNE 100p rates and the M arket Reies for the port as 3el fonh i n this
Exhibit. mmmmmm-mummm-u

4iwmmmrmmmm-mummmm
wil ok h

& {The Exiended Area Calling Plans sal forth in the siand-alone UNE Por rales
j ) b

#{0eav rales by zone will be avaliable where indicalad, sfective May 1, 2000

Varsion YOU0. 2100

BELLSOUTHIGLOBAL CROSSING RATES Altauiutient /
MNETWORK ELEMENTS b adubar
AND OTHER SERVICES Ralas - Page 1
LOOPPORT COMBINATIONS
DESCRIPTION usoC AL FL GA Y LA s NC _ 8C _.IN
[NRE T8D $41.50 $41 50 $41 50 $41 50 341 50 34150 | sa1s0 | saiso | saiso
NRC - 2-Wire Voics Grade Loop/Li ne Port Com bination - USASC $10.00 $10.00 $10.00 $10 00 $10.00 $1000 $10 00 $10.00 31000
~2°Wira Voice Grade Loop/Line Port Combinalion - 0SS £ SR Chauge,
Etectronic, par L 5R recel ved from the CLEC by one of the OS5 interaciive
interfaces SOMEC $3.50 $3 50 $3 50 $3 50 $3 50 $350 | sssy | sus0 | s
NRC - increm ental Manual Sedvice Oner SOMAN $189 $1999 31999 $19.99 31999 31995 I s1908 | 31909 | s19w
NRC - increm entsi Manual Service Order Disconnect 8D $20.00 32000 32000 $20.00 $20.00 $20 00 $20 00 $20 00 $20 00
. ]
37 Combilned : . . . T
v« - Analog Line Port (Res. Bus.], per m onth T8D $1400 $1400 $14.00 $1400 $1400 $1400 31400 $1400 $1400
R w " UEPLX Note 3 Note 3 Note 3 Nole 3 Note 3 Note 3 Nole 3 Nowd | Nols3d
: iy " TBD s000 | $wooo $90.00 $50 00 $90 00 $90 00 $9000 | §5000 | $9000
IRE E %M_W—%%m Grade LoopLine Post Com binelion USASC $10.00 $1000 $10.00 $10 00 $10.00 $10.00 $10 00 $10.00 $10 00
‘ ,»v-w Voice Loophine bination
. :--m«: par LSR racelved irom the CLEC by ane of the OSS lnteraciive '

4.0 % ices SOMEC $3.50 $350 $3 50 $350 $3.50 3350 | s3so | sasu | pusu
- “" - Increm ental Manusl Service Order SOMAN $18.90 $1099 $19%9 $1399 31999 31999 | s1909 | 319989 | %1949
ﬁmc - increm enial Manusl Service Order Disconnect TBD $20.00 $20.00 $2000 $20 00 $20.00 $20 00 $20 00 $20 00 32000

NOTES:
1
In #he shaance of ordemd rates by & State Com mission, the raies for Cumantly
Combined com binations of loop 8nd por nelw ork slemants will be the sum of
|the stand slons recuving rates of he UNES w hich make up the com binaiions. T

2 [For Georgia, on an interim besis, for thosa cumanily combined portiaop - R
combinations defined by the Geongia Public Service Commission as not
curently combined, the non-necusmi ng and recuring rskes for such UNE
combinations shall be the sum of the stand-aions non-recusvi ng and scurri ng




BELLSOUTHIGLOBAL CROSSING RATES Altaw il <
NETWORX ELEMENTS E afubit (0
AND OTHER SERVICES Halas  Fayo M
ENHANCED EXTENDED LINKS
DESCRIPTION [T AL FL GA KY LA MS T oNe sc | TN
pre '\‘?'_"
Local - 2w - = - - :, .
UEALZ $22.43 $17.00 1789 $2335 $27 64 $2505 $15 48 $26 25 $26 02
TBD NA NA 15.40 NA NA NA NA
TBD NA NA 1778 NA NA NA T ONA
TBD NA NA $26 26 NA NA A | ! NA
T8O NA NA NA NA NA NA | _NA
UEALS $30.00 $3000 58 NA $3152 $30 55 $2749
TBD NA NA 2289 NA NA NA_ | T NA_
T8D NA NA 42 NA NA NA NA
T80 NA NA 19 NA NA NA NA
TR0 NA NA NA NA NA NA T
YDL56 $34.15 ey | 32892 NA $3558 $34 95 $a2u | g0 | se2ps
JBD NA NA 26 44 NA NA NA NA _NA _NA
TBD NA NA 53 NA NA HA NA [ A TTNA
TBO NA NA 53 NA NA NA Mae | Na | s
R 3 NA NA NA NA NA NA NA BTN T
UDLG4 $3413 833 | yon NA $3558 | $3495 $267_ | smro | sen
78D NA NA §26 &4 NA NA NA NA __NA _ NA_
1 NA NA $30 53 NA HA NA MNA 1 NA _ NA.
180 NA NA $48 53 NA NA NA NA CNA NA
180 NA NA NA NA NA NA NA NA NA
Local Loop - 051 - pv m . N i .
USLXX $64 65 $80.00 $60 88 $67 96 §$72 66 9 59 _._$65278 $7255 _T8b
1 1) h1-1] NA NA $52 40 NA NA HA | NA . NA _NA
Zone 2 (Noke 1) TBD NA NA $60 31 NA NA A ____NA __NA NA
1 8D NA NA 39618 NA NA | NA NA T NA NA
4 1) T80 NA NA HA NA NA NA NA LNA NA
TDS3 - pae M 1LSND $43.96 $40.01 $20 96 $4369 | $3ee8 $5439 | 33253 | $s671 ] §i0ns
D83~ T UEIPX $45618 | $47083 | $39281 | 343695 9708 | $427 81 “$38701 | §51030 | sa021
“5¥S1 -pm M LSND $43.96 $4001 $29.96 $4369 $38 58 $5439 | Ts3253 ) s671 | §0sd
uﬁam;ﬂﬂ_-mm 04,51 $45610 | $47083 | 30261 | 343695 | $49708 | $4278) $367 01 $91030 | $400 21
" Ty - ULDV2 $1461 $1802 $16 28 $22726 $14 84 $1783 | $1482 | 51683 | gra02
Local - - o uLbve $15 77 $19.01 $17.18 $2338 31621 | $1903 | $1587 | gi8o0s | 014
| _ N
Locad 2 -ps1 TMECS $35.52 4435 $3857 $4380 $43 80 $0a91 | $3508 $37 20 $a0 21
Local Chaningl - Dedicated - DS3 - per i ko per monkh ILSNC $321 | $n0 §2306 | 3400 | gione f  wa ] ma | gaann | gesm
Local N - F R 7 m ULDF3 $536.23 $500.84 1 $635 09 $66901 | $52667 | $4u8B87 | $58293 | $6or 2
1 Locel Channe, - Dedicated - STS-1 - per mile per month WSNG $2482 | $2161 gi983 | $wo04 | s2eee | ssson | guane | szewr | s
Local - T5T5-1 - Facilty Term month ULDS1 262 | 368161 §516 91 $610 64 $69302 | $53139 | gssnur | ghmtw 361505

Venson 1000. Y2700




BELLSOUTH/GLOBAL CROSSING RATES Al e £

NETWORK ELEMENTS £arutal C
AND OTHER SERVICES Hates Payu 35
ENHANCED EXTENDED LINKS
DESCRIPTION usoc AL FL GA W 7 tA ] wms_ | mc | sc [T
l — C .} N
inierofice Channel - Dedicated - 2-W irs VG - per m month IL5XX 03 NA 02 03 04 03 yozez | gopa | seo2
- ARG m N S T O o 2 B -4 708 5. 7 . 311 A 130 GO L1
\esiice 2 -DS0- = monih LEXX $0.04 $003 $002 $003 $0 04 $003 Tsouzez | Tgpoa [ st
- - - - WNTDS $17.0 7nny $16.45 $26 95 $18 37 $2064 $17 40 0N | 31774
c . -D50- - - 18X $004 $0.03 $0.02 $003 $004 "$003 “s003 | §0o4_ | s07
o -pso - - m uITOS $17 61 PIET) $16 45 $26 95 $18 37 $2064 | %1740 | 2071 | Y114
. 081 - 1L5XX we | we | w3 | wes | sore | jees | sosrsw | gore | sou
- -DS1- U1TFt 37960 30679 | $633% $5505 $63 40 $7T4 40 $7129 $94 98 $75 83
C . 053 - WO e $10.25 36 46 $1206 $1615 $1348 312968 | §1914 | s688
- -D§3- UITF3 76O | 96483 $71760 | $1,11202 | $113109 | $68684 $72038 | 390449 | 384061
g -STS1-poren m i%x $11.93 $10.25 §707 $1206 $1615 $1348 $1162 1914 | _ g6 88
- - - T " VITFS J | §o6640 | $73372 ] $108867 | §1,11468 | 369252 $814 72 $944 40 38 65
DS3 ChannelEed Syshen per month _ MG3 $21087 | §21327 | $20291 | $23632 | §24564 | $22930 §27681 | 20407 | 322559
DS interince per manth (BS1COCY wQE1 | ge5y | s6n | so6r | gasz } §SS $558 $461 je69 | $391
Ma1 $128.58 6ass | $13797 | 320001 20087 | $14687 $177 72 $17981 | §ie521
101D0 §261 13 $106 3294 $3.12 2 86 §288 T893 | g248
. . 1D1VG $126 178 . 3140 $162 §145 $164_ | $193 | $125
e Com bination “Swhch As e~ Conversion Charge I A ,
7' SSwitch Al Convertion Chage - 188 UNCCC §54.03 $63.73 $71.04 §5409 $54.23 $54 09 $11400 | §5426 | §54 1)
MMIMMM __UNCCC | $321) 33210 $3216 $32.24 32 16 §32 10 $3225 | $3217
- .!‘!muwwo.nmm.mwﬁwﬁi - b L
| ] e | - ————— | | — -
[ J2ic: VG Loop/D81 i nkerolice Channel - Dedicated T ransport EEL ‘ o
- " MO3 §22.43 1700 §17 89 $2335 $22 84 §2505 $1588 | §a625 $26 02
2 1) T8p NA NA §1540 NA NA NA NA ___MA NA
2-wiry VG Loop per month, Zone 2 (Note 1} 18D NA NA $17.78 NA NA NA NA NA L NA
2 1) 8D NA NA $28. NA NA NA Na NA __NA
1) TBO NA NA NA NA NA NA NA I Na NA
DS$1 inkerol - Dy ¥ EEL - Per M ite par month SXX 3069 $060 $031 $0 45 go78 | 3066 | 0353 ] $076 _f0y
1 - -F T WITFY $7960 .79 $6339 $55 05 $93 40 $74 40 $7129 $9498 | _$2583
DS4 MQY $13958 $18398 $13797 $200 01 $20987 | $14667 ) $17772 ) 317981 | _$16521
DS1 K 1POEY $4.52 $6.31 $220 $4 52 $7 55 $5 58 3461 3969 | 33m
NRC - Swiich Ag iy - EEL- gt UNCCC 14 37 $16.66 1297 $16 86 $1279 §15 41 $1686 | 32887 §16 86
[NRC ~SwichAsls- EEL-Add) UNGCC 1333 15, 1127 $1548 $1110 $1333 | $1548 $2635 | 31548
- - - -1 UNCCC 15.24 $1382 $1261 1392 $12 66 #1521 | gas2 ] TBA | §1382
INRC ™ -EEL - - UNCCC 1521 $1392 1261 1302 $12 66 s1521 | s1n92 | 1ea | gam
- Sw - EEL-M ; -1 SOMAC | 35643 3513 46 131 g4270 | $5541 1 5131 | §9654 | §51
NRG - Switch Ag ls - EEL- Macusl ve Elgct - A1 | §1815 | $i7. 1572 17 56 $1477 $1916 $1I756 | _§1902 | §17%
Ovlando,
Miamd, F New Greenshoro
INTERIM NRCs FOR NEW EEL SUBJECT TO TRUE-UP: Lawd FL __|onsansra] | ChardomenC | Nashvitlsi N
[NRC - 2-wire VG Loop - 1st SOMAC NA $195. $157.33 NA $19074 |  na j $5799 | NA $2a7 97
[NRC - 2-wire VG Loop - Add1 SOMAC NA 39700 | $12074 NA_ ] $13423 | wa | 34237 | NA $195 72
INRC - Interofice Channel - DS1- Facisty Tenmination - 1l ____ SOMAC NA $4591 166 01 NA | %8669 | NA ] 217717 ~ NA $1us 68
INRC " intarofice Channel - DS1- Fackity Teamination - Add1 SOMAC NA §4418 130 89 NA | $14923 | na $163 15 NA §1o6 47
[NRC - D§1 Channal Lation Sygiem -1st SOMAC NA 06 96 NA $22007 na | gsonza | oowa | osam

Vensan 1000 W2700



BELLSOUTHGLOBAL CROSSING RATES

At fiben]

vanison 1000. ¥17400

NETWORK ELEMENTS Emdubal (,
AND OTHER SERVICES Haras - Page 1w
ENHANCED EXTEMDED LINKS
DESCRIPTION usoc AL FL GA KY LA [ L
JNRC - D51 Channel ization System - Add1 SOMAC NA $142 56 $148 03 NA $13520 NA T $13500
NRC - DS1 Channel gation_ Sysism - VG interface - 18l SOMAC NA $13.39 §1345 NA §1229 NA $120)
NRC - DSY - - SOMAC NA 950 | 3963 NA 3660 HA _3o
4-wire VG Loop/D81 | nderoffice Channel - Dedicaied T ansport EEL ] 1.
4-wirg VG Loop, pav m onth, fsiewije UEAL4 $3000 | $3000 | $26%58 NA $3152 $30 55 ]_ s
4-wie VG Loop, pet month, Zone 1 (Not 1) 18D NA NA $2298 A NA NA ___NA
4 wiry VG Loop, por month, Zone 2 (Note 1) IBD NA NA $26 42 NA NA NA _ NA
4-wire VG Lo, par m pnth, Zong 3 (Hote 1) TBD NA NA Mo NA NA NA Lt
4wim VG Loop, per month, Zone 4 (Mol 1) Teo NA NA NA NA NA NA _ ha
DS ce - -ParM m ILEXX $0.69 $0.60 _n $0.45 $078 $0 66 3038
1 - = UITF1 $7969 | 39879 $63 39 $55 05 $93 40 $74 40 . $758)
DS1 1 | $13958 | 316388 $137 97 $200 01 $209 87 $146 87 §165 21
1 K 101VG $1.28 $1.78 3220 $140 $162 $1.45 Ve
- - EEL- UNCCC $1437 $16.86 31297 $16.86 §1270 $1541 §1686
UNCCC 13.33 1548 1127 1548 | $11.10 $1333 | $1548
UNGCC 15.21 13.02 1261 13.92 1266 $15 21 __$1392 |
UNCCC 1521 13.92 1261 1392 $1266 $1521 $1392
_SOMAC $56 43 35131 $45 46 $51.31 $4270 $55 41 _§$51n
SOMAC | 31915 $17 56 $15.72 $1756 §$1477 $18.16 §17 56
Oriando,
dlami, Ft New Gresnsboio
INTERIM NRCs FOR MEW EEL SUBJECT TO TRUE-UP: Laud FL O LA Charlotie NC |  _ |NashvilleTH
|NRC 4-wireVG Loop - 1 SOMAC NA $141.00 $260 11 NA $334 69 NA 28847 |  NA_ | $11as0
VG = SOMAC NA $43.00 $213.21 NA $243 53 NA $23745 | NA 386 00
NRC - D351 - interolico Channel - Facilty Termination - 18 _ _SOMAC NA $45.91 $166.01 NA $186 69 NA $29797 | _RA ] §tu56d
|NRC - BS1 - intpraii ce Civanngl - Facilty Terminstion - A1 SOMAC NA $4d 16 $130 A $14923 NA §16375 na | 3156 47
NRC - DS{ 5 SOMAC NA $235 06 $240 96 NA NA NA .. 330074 ] NA §ee2 g7
SOMAC NA $142 56 $148 03 NA NA NA $182 57 _oNa_ ] $13580
_SOMAC NA $13.% $13.45 NA $12.29 NA $1576 NA ] 31260
SOMAC NA $9.59, $9.63 NA $8 80 NA §11 28 NA e C1 N
UNCDS §34 15 $48 33 $072 NA $35 58 $3495 §32 67 _ja 70 §4223
) NA NA $26 44 NA NA NA L NA __NA NA
8D NA NA $30 53 NA NA NA . _Na o NA P NA
T8O NA NA $4853 NA NA NA NA __NA _NA
TBD NA NA NA NA NA NA N Y TR
15X .Jo69 | 3060 | "$031 | 3045 1 3078 | $066 | §05753 _§076 ] $035
LINCE1 $79060 | 30979 | $6339 $5505 $93 40 $7440 1 $7129 | §9498 | §7543
LUNCN1 1858 | $16388 $137.97 $200 01 $209 87 §146 87 R $179 81 $165 21
_UNC10 $453 $6 31 $2.20 52 §7 55 3558 $4 61 $969 | sa3mm
UNCCC $1437 18.66 1297 16 86 §12 70 $15.41 $16 86 32887 1 $i6be
UNCCC 1333 1548 1127 15 48 1110 $1333 $1548 $2835 | gi1548
UNCCC 15.21 1392 1281 1392 1266 | $152v [ $139z _18A | s1asz
UNCCC 15.21 1392 12.61 13.92 12 66 1521 $1392 ~ IBA $1392
SOMAC | $5643 $51 3t §45.46 $51 3 j42 70 $55 41 351N §56 54 $51 3t
__SOMAC | $915 | $1756 | $1572 $17.56 §14 77 $1916 $17 56 $1902 | $1725
Oviando,
Miami, Ft New Greensboro
INTERIM NACs FOR NEW EEL SUBJECT TQ TRUE-UP: Laud FL Oneans LA Charlotte NC | Nastivills TN
NRC - 4-wime 56 -1t ___ SOMAC NA $708 72 $401 71 NA §4873 59 NA 348904 NA 3690 42
NRC - 4-wire 56 - Add _ SOMAC NA $40345 | $28384 NA $31557 1 NA | §33751 NA NA
NRC - DS-1 interofficn Channet - Facilty Tedminalion - 15t _ SOMAC NA $45 91 $1686 01 NA 38669 | Na __§217 7 NA 3195 b
NRC - DS-1 Inleroffice Channel - Faciity Termination - Add1 . SOMAC NA $44 18 $130 69 NA | $1a92s | NA 316375 1A $1006 47




BELLSOUTHIGLOBAL CROSSING RATES AqLacthiiein &

NETWORK ELEMENTS £ afuba
AND OTHER SERVICES Hales - Hag 37
ENHANCED EXTENDED LINKS
[ [DESCRIPTION usoc AL FL GA KY A [ ws | wc ] _sc | TN
NRC- Now - DS1 Channelization Syslem I U A
NRC - DS1 Channel ization System - 1 SOMAC NA $23843 | $30282 NA §297 96 NA saa8s | _mNa | gzezwl
NRC - DSt tration Syslem - SOMAC NA 14555 | $18420 NA $18139 NA s20006 | NA $105 80
|NRC - DS1 -1sl SOMAC NA $13 $13 45 NA $1229 NA $1576 A | osuiew
|mc 1 Channel -Ad | SOMAC NA $959 | $963 NA $8 80 NA s NA _$903
11 ntsvolfics :
-mu kbps Loop, per m onth, stalew UDLG4 $3415 830 $30.72 NA $35 58 $3495 33267 $41 70 $42 28
|4-wire 64 kbps Loop, Emuﬁ.!m {Mole 1) T8D NA NA $26 44 NA NA NA ONA -l NA ] NA
4-vire 84 kbps Loop, per » onth, Zons 1 1 T8O NA NA $30.53 NA NA NA NA_ NA T A
MMWM 1 T8D NA NA $46 53 NA NA NA NA NA _NA
4-wire 84 1) 8D NA NA HA NA NA NA CNA o Na ] NA
DS1 Inkerolice Channel - WTMEEL-P-MDEMW 15X $0.60 3060 $0.31 3045 s078 $0 66 s05753__ | %076 | $035
lost \ewarofice Channel - Dedicated Traneport EEL - Faclily Terminetion per & UITF1 $79.69 $99.79 $6339 $550% 393 40 $74 40 $7129 50498 | $7563 ]
DS1 Channel ization Sysiem month MO $139.58 $163 84 $137 97 $200 01 $200.87 $146 87 $177 72 s1/gd | s
51 Channelizslion intedace - OCU-DP per m onih 101DD $281 $313 $106 $204 $312 3266 3288 $336 §246
NRC - Swich As Is - EEL-1st UNCCC $14.37 $16.86 $1287 $16 86 $1270 $15 41 $1685 | $IBBT | $1686
|NRC - Swich As is - EFL - Add1 UNCCC $13.32 $1548 $11.27 $15 48 $11 10 $1333 31548 $2835 | §1548
[NRC - Switch As I8 - EEL - Disconnect - 180 UNCCC g5 N 31362 $1261 $1392 $12 66 $15 1 $1392 | TBA | %1392
NRC - Swikch As | - EEL - Disconnect - Add1 UNCCC 1521 $1102 $1261 $1392 $12.66 31521 $1392 TBA 31392 |
NRC - Switch As Is - EEL - Manuat vs. Eied - 184 SOMAC $56.43 $51 3 $45 486 $51 31 $4270 $55 41 $51 31 654 9131
NRC - Swilch As is - EEL- Manusl vs. Elect - Add} SOMAC $19.15 $17 56 $15.72 $17 56 [V Ri] $19 16 $17 56 $1902 | 8175
Orlando, '
e, Ft New Gresnsboro
INTERIM NRCs FOR NEW EEL SUBJECT TO TRUE-UP: Laud FL Orieans LA CharloteNC |~ MashvileTN|
[NRC - 4-wire 64 kbps Loop - 1st SOMAC NA §70872 | 40171 NA $483 59 NA $48004 |
|NRC - 4-wire 84 khps Loop - Add) SOMAC NA $48345 | 328264 NA 331557 NA $33751
[NRC - D51- intoroMice Channel - Facilty Teaninakion - 151 SOMAC NA 4591 $166 01 NA $186 69 Na_ | s217a7 |
NRC - D51- intevolice Channel - Facilty Temination - Add1 SOMAC NA 1 $13069 NA $149.23 NA _s1637s 0N
NRC - DSt Channel ization System - 1 SOMAC NA 23843 | $In 1 NA §297 96 NA $33655
_|NRC - DS1 Channgtization System - AdJ) _ SOMAC NA §145. $202 63 NA $18139 NA .-320006
- D51 -DP card par m onth(2. | SOMAC NA $13.3 $1345 NA $1220 NA 31576
. A m } [ SOMAC NA 3959 | $983 NA $8 80 NA | $1128
Zoerire VO Local ChannelD81 § nieroiice Channel - Dadicated T ranspont EEL T
[2-wire VG Locpi Chennel per wonh LDV2 $14.81 31802 $1626 | $2226 31454 31783 | §1ee2 _
DS1 2 ¥ -PerM _M___EL__&_ML_M___M_,_&QL**M,_
D§1 - 1 - T - ULTFt 7900 | $op7e |- $6339 $55.08 §93 40 $7440 | $M29 | 1 _gr583
£y ¢ Channelizetion Sysiem per system Dor month MQ1 §12058 | $16388 | $13797 | 320001 | $20087 | 314667 $17r 12 si7981 | $16521
" Cnannglizgiion intedyce NG permovdh 1DIVG $1.20 [YE) $220 $t 40 $162 $145 $164 193] $125
| S:SwichAsie- EQL-1M UNCCC $1437 | w86 | $1297 $16.86 $1270 $15 41 $1686 | $2887 | §1686
1 T GwhchAglg- EEL -AGY UNCCC $13.33 $15.45 $11.27 $15 48 1110 $1333 1548 | $2835 $1548
< - Switch As Iy - EEL - -18 UNCCC $1521 §1392 §12 61 $1392 $1266 $1521 gae2 | TBA L g1aud
C - Guiich Ag by - EEL - Disconngdt - Add UNCCC 111 $1392 $1261 $1392 12 66 sis21 | giaee | iea_ | $13w2.
- - -M . -18 SOMAC $56.43 $51.31 $45 46 $51 31 42 70 $55 41 $5131 | §5654 ] 91N
- - EEL- b - _ SOMAC $19.15 §$1756 $1572 $17 56 1477 s1916 | sirse | w002 [ _$17e
Orlando,
Miami, Ft New Gresansboro
INTERIM NRCs FOR NEW EEL SUBJECT TO TRUE-UP: Laud FL . OneansLA| | Chanonanc |  |NashunieTn
NRC - 2-winp VG - Chanonel - 1 SOMAC NA $4711.33 $401 69 NA s43071 | mna | gs5380 | N | gau? iy
MRC - 2-wiry VG - Local Channel - Add1 _SOMAC NA 124 32 $70 82 NA $7144y | NA | BH669 NA $3u 50
NRC - DS1 - Facility Tormination - 1a SOMAC NA §166 01 NA | 518669 [ NA $21717 NA $1ub 0B
NRC - DS1 - Faciiity Termination - Add' SOMAC NA 18 | $13069 NA $14923 [ Na ] §l63 7S NA §15h 47
NRC - DS1 Channel ization System - 15t SOMAC NA §20506 | $24096 NA_ [ sz2007 | wA ] 330174 NA $o2287
NRC - DS1 Chaswial ization System - Add1 SOMAC NA $14256 | §14803 A | $13520 1 NA E 3] Fin . A $133 80
NRG . DS1 Channal zaon VG intedace - 130 C NA | $1336 | _g1aes a1 31220 | a1 smiate L oma pze |

vanson 1000: 32100



BELLSOUTH/GLOBAL CROSSING RATES Allachient .
NETWORK ELEMENTS Ealnba i
AND OTHER SERVICES Halbs Fage 39
ENMANCED EXTENDED LNk S
DESCRIPTION usoc AL FL GA KY LA MS NG} _sc |__1N
_INRC - DSt zation VG i - SOMAC HA 58 $9.63 NA $8 80 NA $1128 NA | 3903
wire VG Local Chennel/DS1 | nierofice Channel - Dedicated T ranspart EEL A N .
LLOV4 §15.77 $19.01 $17 18 $2338 $16.21 $1903 s1587 | §805 | g4
ILSXK $0.69 $0.60 $0 31 $0 45 3078 $0 66 05753 | $076 | s0s
VITF1 7960 | $9979 $63 39 $55 05 $93.40 $74 40 “gr1ee | 394498 1 §7584
MQH $136.58 $163.88 $137.97 $200 01 $209 87 $146.87 $177 72 $179 81 $165 2
VG $4.53 $6 31 $220 $8 52 $7.55 gss8 | saer | sewy | faw
UNCCC $14.37 16 B6 §1297 $16 86 12.70 $1541 | jwee | seser_ ] tes
UNCCC 13.33 15 1127 15.48 11 10 $1333 $1548 | $2835 | $1548
UNCCC 15 21 1382 $12.61 1392 1266 $15 21 1392 | TBA | $1392
UNCCC 15.21 1382 12.61 1382 $12 66 $1521 s139z | TBA | §13uw2
SOMAC | $5843 $51.31 j45 [N 210 $55 41 $513t ! ss664 | §5131
_ SOMAC $19.15 $17.56 1572 $17 56 141t $19.16 $17 56 $1902 | $1756
Orando,
Miam, Ft New Gresnsboro
Lawd FL Orisans LA Charlotte NC |  [NashvilleTN
|NRC - 4-wire Local Channel - VG - 1t SOMAC NA $77.33 $347 38 NA $433 31 NA $562 23 NA_ | $28794
Local SOMAC NA $124 32 §$72 47 NA $88 07 NA $92 67 NA $5418
__SOMAC NA $45.91 166.01 NA $186 69 NA $21717__ | NA $19568
SOMAG NA $44.18 130 68 NA $149 23 NA $163 75 __NA $156 47
SOMAC NA 35 06 40 96 NA $220 07 NA $301 74 NA | $22287
SOMAC NA $142.56 $148.03 NA $135 20 NA $182 57 NA | $13580
SOMAC NA $13.% $1345 NA $12 NA $1576 NA 1261
SOMAC NA $0 50 $9.63 NA $8 80 NA $1128 NA ] §u03
ysixx | se4e6s $80 00 $60 88 $67 96 $72 86 $69 59 s6278 | $7255 TRD
TBO NA NA $52 40 NA NA NA NA NA CNA
18D NA NA $60 51 NA NA NA NA  NA_  NA
T80 NA NA $96.18 NA NA NA NA NA _ NA
0S1 m onth 4 1) 180 NA NA NA NA NA NA ConNA ] NA ] NA
1 - EEL - PorM month ILEXX | $060 | §060 $03 $0 45 $078 3066 $05783 | TG 3035
1 -F ULTF1 79.69 $90.19 §6339 ) §5505 $93 40 $74 40 $7129 _§94 98 $7582
UNCCC 1437 $16.86 $1297 16 86 $12170 $1541 |  $686 | $2887 $16 86
UNCCC 1333 15 48 11.27 15 48 $1110 $1333 $1548 $28 35 $1548
UNCCC 15.21 $1392 12,61 1392 $1266 $15 21 $i392 | TBA | $13%2
UNCCC 15 21 $1382 12.61 1392 $12 66 $15 21 $1302 | TBA $1392
_SOMAC | 5643 | ST 01 46 $51 N 4270 $55 41 $51 N §56 54 $51 31
SOMAC $19.15 $127 56 $15.72 $17.56 $1477 $18 16 $1756 $1902 $17 56
Oviando,
Miami, Ft New Gresnshoro
INTERIM NRCs FOR NEW EEL SUBJECT TO YRUE-UP: Laud FL Orlsans LA ~ Chartotte NC
NRC - D51 - SOMAC NA NA 3448 92 NA NA NA | _$71a84 | NA
NRC - D51 Loop - SOMAC NA NA $276.60 NA NA NAa _ ] sannaz ] NA
|NRC - DSY intacof -F T -1 SOMAC NA $45 91 $166 01 NA 18669 1] NA | szt |
[44RC - DS1intacofice Channel - Fecilly Temination - Add1 SOMAC NA $4s.18 | 313069 NA §14923 ._NA 318375
D% 1.0op/DS3 | steroffice Channel - Dedicated T ransport EEL _ _
1- 711 Loop, per e onth, sialew de USLXX §64 65 _$8000 | 36088 §67 96 §72 86 $69 59 $u2 78
: T80 NA NA $52.40 NA NA NA o NA
TBD NA NA $80 51 NA NA NA | NA
T80 NA NA $96 18 NA NA NA_ 1 hA |
T80 NA HA NA NA NA | Na 1 NA |
EEL - Por Milo par month 1L8XX §1193 $10.25 $6 46 1206 | $1615 | §1346 | §1298
EEL - Facilty T UITF3 1366 994.83 760 | $1.11207 | $113100 | $eBesa | §72038 ] 390449 | 3840061
DS3 Channelization System per gysipm permonth _NQY $210807 | 821327 | gzoa91 | 329632 | geased | $22030 | $22681 ] 320407 | 22559
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BELLSDUTH/GLOBAL CROSSING RATES Al vigng 2
NE TWORK ELEMENTS E ahibn 0
AND QTHER SERVICES Ratas - Page 3y
ENHANCED EXTENDED LINKS
DESCRIPTION usoc AL FL GA Ky LA - - - B
D53 Channel ization | 1 1POET $453 _$6N 30867 $8 52 $755 | g5s8 [ sagr } gees | g%
NRC - Swich Ay ls - EEL- 1 UNCCC 14.37 $16 86 $1297 $16 86 $12 70 $1547 | swee | g2887. §1686
NRC - Sw - EEL - Add) UNCCC 1333 $1548 1n2 1548 $11.10 $1333 | $1548 | gee3s | 1548
NRC - Is - EEL - Dis - UNCCC 15.21 $1392 12 61 1392 $12 66 $1521 _$1392 | 1BA $1392
NRC - Swich As is - EEL - D - UNCCC 15.21 $13.82 1281 1392 $12 66 81527 1 siso2 ] wea F ograu
NRC - Swhch As by - EEL - Mgnupl vy Elegl - 19t SOMAC $56.43 $51. 01 $45 46 5131 $4270 $55 41 $5101° $5654 | g1 4
INRC - Switch As s - EEL-Manugl vp. Elect - At ___SOMAC _$19.18 §17 56 §1572 $1756 $1477 $1916 |  $175 $1902 | $17se
Orlando, '
.- Mami, A1 Naw Greensbaro .
INTERIM NRCs FOR NEW EEL SUBJECT TO TRUE-UP: Laud FL Orieans LA | Chaonenc {  (MashviiielN
NRC - DS -1 SOMAC NA NA 46 NA NA NA 31484 CNA__ §NA
NRC - D§Y - SOMAC NA NA $319.54 NA NA NA $42147- | Lgyg,ﬁ__t HNA
NRC - DS - Intprofi co Channel - Facilty Terminglion - 19t _SOMAC NA $67942 | $959 44 NA §682 49 NA | $79494 | NA | §u5N
-DS3 - injgroMica Chenngl - Facilty Tenninglion - AddY SOMAC HA §542 41| 3 26 A 7328 NA 3579 55 NA _§  $56526
NRC - DS3 Channel izgion Sygtem - 188 ___SOMAC NA $40024] $453.17 NA $41385 NA $428 07 ___NA _§m
NRC - g _SOMAC | NA $301.27 fri} NA $292 33 NA $298 37 ___NA $236 48
S 1 - Somac ] A $1338 $1345 | NA $1229 NA $1576 |  NA | $1261
NRC - D53 Channel zstion System D51 inferfgce - AdgY _SOMAC ! Na | $95 $863 | = wa $800 | wa | gtz | Na | §903
[ {DS-1 Local Channell DS-3 | nisrofics Channel - Dedicated T EEL R .
DS1 L, §35.52 $4435 |° $3857 _$4380 $43 80 $38 91 $35 68 _ 33720 | s4027
DS3 - T -Ppr M month XX 1193 $10.25 $6 46 $12.06 $16.15 $13 48 $1298 $1914 | g688
- b - Ti UITF) 736,80 $711760 | 5111202 | $1.13109 | $68684 _§72038 | 590449 | 384061
D53 Channel ization Sysiem per sy#iem per month MOy | $21087 [ 321322 | $20291 $294  |° §392 $286 §2 88 3336 1 §246
DS3 n 1PQE1 $453 $631 67 $1.40 $1.62 N4 $164 |  $193 825
|NRC - Swich Asly - EEL-1nt UNCCC $14.37 16.86 $1297 16 86 $1270 $154) | $1686 | $2887 | $1686 |
NRC - - - UNCCC 1333 15.48 1127 15 48 §1110 $1333 $1548 _$2a35 | $1548
NAC - Swiich As |s - EEL - Disconnact - 1at UNCCC | 152t 1382 12 61 1392 | $1266 ¢ $1521 )  $1382 | TBA | $1392
NRC - - EEL - - Addt UNCCC $I1s 2 13.62 12.61 $13 02 $1266 315 21 $1392 _IeAa | $1392
NRC - Swiich As Iy - EEL - Manual ve. Elect - 18t SOMAC | $5643 $51.1 46 5131 §$42 70 $55 41 $5131 | 35654 | 5131
g - EEL- y 5 __SoMAC | 1938 $1756 | 31572 $17 56 1477 $19 16 $17 56 §1902 | sirse
Orlando,
Miam), Ft New Greensborg
INTERIM NRCs FOR NEW EEL SUBJECT TO TRUEUP; Laypd FL Orteans LA Charlotte NC | |MashvilleTH|
NRC -D51 Locel Chaonel - 1 SOMAC NA 50 | 340037 A $434 53 NA $53448 | O NA | $37796
-D51 focel Channel - AGST SOMAC NA §22049 | $31289 NA $34109 NA $46269 | ONA § §27731
NRC- - Facilty Tomi -3 SOMAC NA Jm_"ﬁ_ﬁ_"_“ NA 982 64 NA L §79494 A 940 45
NRC- - - _SOMAC _ NA 1 6411 NA 644 52 NA 357955 __Na | e4307
NRC - -1 _SOMAC NA $344.18 $36641]  NA $35283]  NA )7 sa7624 | NA $362 09
NRC - - SOMAC NA _§248867 | 84 NA $241 87 NA 3321 89 NA | $2a8 V7
NAC - DSt - 18 — SOMAC NA $133% | 31345 NA §$1229 NA $1576 NA | Tguze
NRC - 1 - _SOMAC NA 3950 | 3963 | NA | ¢880 NA $1128 nA ] $903
| —
Nolss: B e
1 |Dyaveraged Zons raies will be avaishie Mey 1, 2000. i — .
| I N o




BELLSOUTHIGLOBAL CROSSING RATES Al tunent

NETWORK ELEMENTS Entrits U
AND OTHER SERVICES Rates - Page 4
OSS/SWA BXXDATABASES
DESCRIPTION usocC AL FL GA KY LA M5 __1 NC sC T iN
> gk, K 4 - 5 .t R B hl
78D $0 0002 30008 | 300001275 $00008611 | soo&ﬁsﬁ 300001178 | $00003 |50 0002862 | 30008
TBD $00033 $0004__| $00062548 | $00032357 | $00024 300032089 | $00032 |$0003234a| %0004
TBD $55 19 $54 93 32825 $55.68 $473000 | $5462 | 35461 ] $5472 | §5495
¥BD $000004 ] $0.001 | $0.0000434 | 50 0000365 | $0 0000300 | $0.0000354 | 1$0.00004 | 30 0000357 |~ $0 001
TBD $0.004 30 004 0136327 $0 004 $0 004 wquJ N
TBD $54 95 $5405 $28.85 $5495 35485 $5495 |
T80 $0.001 $0.001 | 300000434 | — $0001 30 001 $0 001
T80 30 004 30004 |$00034555|  $000d 30 004 $0004 |
78D $47.30 $47 %0 $47 30 $47 %0 [TEE) $4730 |
T80 0000364 | $0.0000364 [ $0.0000364 | $0 0000364 | $6 0000364
m P S Py s S — ce e m——— - e
WA $0.0005 NA $0 0004566 NA $0.0005305 [ $0 0005321 | $0 00050 | 500005227 | NA |
NIA NA NA NA $0 0010 NA NA $000365 | NA | 30004
for 50X Nurnbers, whth F POr quary NA NA NA NA $0 0011 NA NA $0 00431 T NA_ | so004
20 Access Ten Dight Screening Bv . WIPOTS No. Delivery . R R
‘ﬁm WA NA NA NA _ | %0000 NA A $000383 |  NA __J__,;p_ ooa” |
jwith Gptional Complax Feabures, per quary NA NA NA NA $0.0011 NA NA $0 00431 NA 1730004
XX Access Ten Svc. WA No. Delivery R
m NA NA NA NA NA NA NA NA NA NA
for 8)0( Num w Compilex F m NIA NA NA NA NA NA NA NA NA NA
)0( Ton Sve. WPOTE No. Dellvery 1 i
NA NA HA NA NA NA NA NA _NA ] NA
with Compiex F m NIA NA NA NA NA NA NA NA T HA NA
Reservetion Charge per 83X num bes reserved 4 1 R

INRC - 1al NBR1X $7.13 NA $657 -] " s1005 $6 29 38 46 _] s | 638 $30 00
|NRC - Adakt NBR1X $0.97 NA 30.76 $119 $073 3096 | suu6 | 309583 | 3050
|NRC - increm ental Chawpe - Manual Service Order - 13t SOMAN $27.37 . NA $16 04 NA $18 14 $25 52 $2694 | $2784 | NA
JNRC - Increm ental Chame - Manusl Service Ondes - Addl SOMAN NA NA NA NA NA NA NA NA_ | NA

Por 8XX # wio POT 8 No.) T rensiations . N e _

NRC - 1at NA 1588 NA $12.81 $30 59 $1227 $1704 | s2382 | s2ze3 | swrso
NRC - Addi NA $107 NA $145 $150
|NRT - Disconnect Cherge - 1t NA $10.04 NA NA HA
NRC - Disconnact - Addt WA $087 NA NA A
TNRC - incram antsl Cherge - Manusl Service Order - 1st SOMAN $27.37 NA 31804 | NA | stB14 [ $2552 | sarvas | ma | NA
|NRC - increm ertal Charme - Manusl Service Ordes - Add' SOMAN NA NA NA _NA
[NAC - increm ental - Manusl Servios Order - Disconnect SOMAN $11.75 NA NA HA

Por BXX # Established with POT 8 Transietions _

NRC - sl NEFTX $15.88 NA §12 81 $67 50
NRLC - Addi1 NBFTX 197 NA $145 $150
NRC - Discornaect Chaige - 181 NOFTX $10.04 NA NA NA
NRC - Di nacl Charge - Add NOFTX $0.57 NA NA NA
[NRC - increm eniai Charge - Manual Service Order - 18t SOMAN $27.37 NA $19.04 NA
TNRC - increm sntal Chage - Menusl Servics Order - Add1 SOMAN NA NA NA NA
INRC - increm ental Charge - Manual Service Order - Disconnect SOMAN $1775 NA NA NA

Customized Area of Besvice per BI00 Num bes '

NRC - 1t NBFCX $569 NA $4 46 $510
{NRC - Addi1 NOFCX $285 NA $223 3150
Fc-mmcm-ummuo.u-m SOMAN NA NA NA NA

NRC - Increm onlal Chams - Manusl Service Order - Add1 SOMAN NA NA NA NA

Intes LATA Casrier Carcher por BXX # NA

NRC - 14 NBFMX 36 66 NA $522 $350

Vertaon 1000, ¥21/00
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OSS/SWA BOUDATABASES
| _DESCRIPTION usoc AL FL GA KY LA TN
NRC - Addil NBFMX $3.81 NA $299 $467 $286 $2 00
NRC - incrom ental Charge - Manual Secvics Ovder - 131 SOMAN NA NA NA NA NA _NA
NRC - increm ental Charge - Manual Service Order - Addi SOMAN NA NA NA NA NA _NA
cl c
Imc - ist NBFAX $8.10 NA $733 31124 $7 01 348 40
JNRC - Addi NBFAX 87 NA 3076 $1.10 s073 _ %050
Pc-umm(:tw - Manual Sesvice Owder - 1st SOMAN §21.37 NA $18 04 NA $18.14 __NA
NRC - & ental Charge - Manual Service Ovier - Add1 SOMAN NA NA NA NA NA T NA
cww" _ - _ I
NRC - 1n NOFDX $560 NA $472 $6 07 $427 $563 8563 3564 $J300
|NRC - Add\ NOFDX NA NA 3446 3697 $427 35 63 3564 |  $300
LIDB Common T 53] $000004 | 300003 |$00000338] $000006 ) 500000418 | $6 0000446 | 500003 |30 Goupaa2 ] 30 00u3
LIDB Valldation oQu $0.041003 | 50041003 0105974 ] $000938 1300103774 | $00142132 | $0 013400 | $0 0141003 | $0 041003
[ Lo Point Establishm ant or C +NRC NA $64.36 NA $50 30 $107 0 $48 17 $6363 19100 | $6162 L mNA
NRC - increm ental - ice TBD NA NA NA NA NA NA $62 26 NA 1 ONA
NRC - Increm antal - Maousl Service Ocdes - 1si SOMAN $2500 NA 31804 MA $i8 14 32552 89 20 $2784 $91 00
NRC - Increm antal - Manual Owder - Addl SOMAN NA NA NA NA NA NA NA $2784 |  Na
$18.70 $500 31705 $16 34 $1948 321 58 $15500 | 52379 | $15500
17198 | 340600 | $131.96 $354 85 $12634 | 316972 | $51006 | $27707 $51000
135.70 NA NA NA $10110 | $13408 NA $42905 |~ NA
SOMAN 25 93 NA S804 NA 18 14 25 52 NA 17 “NAT T ONA
SOMAN 10.31 NA NA NA 11 40 §1605 | NA NA T HNA
1875 §5.00 $17.05 316 3) 19 48 §21 58 $155 06 21719 @g avankable
$17198 | 340000 $131.86 335495 $126 34 $16972 | 351000 | s27r07 | $s5w00
$135 10 NA NA NA $101 10 $13408 NA 84295 | Na
SOMAN 93 NA $ie 94 NA $18 14 $2552 | NAa | NA ] WA
SOMAN 16.31 NA NA - NA 31140 | $1605 | T NA | TNAT NA
CCS7 i ] [0 month $148.77 13 $13399 $174.08 $18168 | $16112 [ $1izBd | %1563 $455 00
CCS%MIW ge 3000004 | $0.00001 | $0 0000354 | $0 000037863 | $0 0000430 | $0 0000456 | $0 00004 | 50 0000452 | $0 000023
] _[{applicable when messurem et and biling capabilty axists } . N .
E:IS_?'MJ.TW $0.0001 | $000044 | $0.0000870 | $0 000102042 | 30 0001052 ) $6 0001115] $0.00009 | $00001108 | $0 00065
[appiable whan  sssurem en and biBng Capabily sxisis) i M
CCS7 Signaling Usage Surrogale, per link per LA TApermo (8 $376.92 364 00 $340 67 332098 340671 340653 | 3338 0p | 309655 | $s9500
crm%!.m%m ont or Change, per ST P afiscied I N D
od $6200 | 36200 $62 00 $6200 | 36200 36200 | 36200 | ge200
Provided Coll ™ o - Using BST LIOB WA 3 $100 30968029 $16016 Wo [ 3 T sz A
[T 1__JCah Completion Access T esminetion call ghiem A 5008 NA NA NA NA NA | hA T A
H Provided Col min- Libe NiA $1.25 _$100 $102 316240 $0 56 $124 | mi2a [~ NA
Call Completion Access Tarmination Chavgs per call stiempl NIA $0.08 NA NA NA NA NA NA . Na
Provided Call call NIA NA NA NA NA NA | NA ] NA T[T TNA )
Fully Automated Call call - Using BST LIGB NA $011 3010 | 300776408 $0 0856 $010 1303072884 304t [soinissos| 307
Fully Automatad Call call - Ui pé NiA 3013 3010 [$00076%4| 010717 | 3012 1301753666 | $012 7 [suizadass|  $o1s
Professional of nasm ¢ {OCP alone} usQoD1 $7.00000 | $7.00000 | $7.00000 | $7.00000 | $7.00000 | 5700000 | $7.00000 | $700000 | 3700004
Professional recording of nam ¢ (DA snd OCP slone) LUSOD1 $7.000.00 | $7.000.00 7,000.00 $7.000 00 $700000 | 3700000 | $700000 } $7.00000 | $7.00000
DRAM or front-end T OPS switch UsSoD2 $25000 | $250 00 00 250 00 $250 00 $25000 | $25000 | $25000 | $25000
AABS or back-and ivs USOD2 $22500 | $22500 | $22500 225 00 s22500 | 322500 | 322500 $22500 122500
EBAS o 8- sulom ation HA Y shal USOD2 $270 00 70.00 70 00 270 00 327000 | 327000 | 327000 | 327000 $270.00
Recording C Branded A anouncem snt - Disconnect — | nitial N/A $9 61 NA NA NA MA ] TTNAT T NA T NA T
C| Branded A anouncem ent - Disconnect — uent NA _$8.41 NA NA NA _NA ;|‘7M' _NA NA NA
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[Verification, per m iute NA 3116 NA $0 821083 NA $0 66 $i14_ | stis__| Ts1is_ | Na
Verification and Em ergency Wiermupt, per minte WA $116 NA | $0621003 NA $086 $194 | 8115 | 8vi5 | NA
Vediication, per call viL NA $0.80 NA $100 NA NA Tq054 ] T wa ] 090
Verification and Em call WA NA $1.00 NA 3TN NA NA 3065 A ] 9195
DIRECTORY ASSIBTANCE SERVICES B O -
Assist Cali Com Access Sve call sttom pt NA $0 0598 $003  [90.0348712 $0.058 $004  |300425585 | 30062 |$00638883 | S0 12
Call Completion Access ¥ enm charge porcompietedcali N/A NA NA NA NA NA NA_ | na ] 008 | NA
Number Services NIA $0.0235 so.m $0.0087497 |  $0.0086 $002 (300188268 | 300110 |30 0124036 | 15
Number Secvices | 1 _NA NA NA $0 0055 NA NA TTNA [ NA B HA
Asglstance Access Service $0.26 so 25 |30 2124568 $0 3136 $070 302617159 | 30 260000 [$02619983 |  NA
Prolessionsl of nam & $3,00000 | $3.00000 | $3.000.00 $3.000.00 $3.00000 | $3.00000 | $3.000.00_| $300000 | $3.000 00
Professional of nem & and OCP 7,000.00 | $7.00000 | $7.000.00 $7.000.00 $7.00000 | $7.00000 | 37.00000 | $7.00000 | $7.000 00
DRAM or front-and TOPS 250.00 }250.00 $250.00 250.00 $250.00 $250 00 $250 00 $250 00 $250 00
AABS or back-ead losding, per | V8 $225.00 22500 | 322500 22500 j22500 | $22500 | 322500 | $22500 $22500 _
EBAS or §- sutom sllon NAY shelf _§270.00 $270.00 70.00 $270 00 j270.00 $270 00 $270 00 $270 00 $270 00
[+ Branded A ancuncem st - Disconnect - | nitisl NA $9.81 NA NA NA NA NA NA NA NA
Branded A anouncement - Disconnect - NA $8.61 NA NA NA NA NA NA NA NA
T - Local Channel DBY, por  onth NA $35.52 $43.64 $38 36 $36 32 $4383 $38 91 $35 69 $37 20 $13381
NRC - 1t NIA $503 57 $24245 | 335615 $637 46 $339 69 $454 B3 $534 48 $53481 | $86897 |
NRC - Add'l N/A B84 $22644 | $31289 $546 94 $208 20 $435 28 $462 69 $462 81 §486 83
|NRC - Disconnect Charme - 18t NA J46.28 NA NA NA $3302 $46 85 NA NA NA
|NRC - Disconnect Chame - Add') NA J32.18 NA NA NA 2332 $3302 NA NA | NA
NRC - increm antal anus Sve Order - NRC - st SOMAN 38160 NA $44 22 NA 234 35958 $86 15 $8799 | NA_
NRC - incram sntal sl Svc Ordes - NRC -adth TBD NA NA NA NA NA NA $177 T
NRC - increm ental anusl Svc Order - NIRC-Discannec) SOMAN $29.27 NA NA NA $1946 $27 01 T NA $an NA
T ~ Dedicated 081 Lev ol intarofiice per mile per mo NA 5] 306013 4523 $0 45 $078 $06558 | 305753 | 307598 | $2300
¥ -~ Dedicated D81 Lov ol intarofice termination NA 79 60 $0078 $78 47 $55 05 $93 40 $74 40 $7129 $0498 | 39000
NRC - 1t NIA $196.15 j45.91 $147.07 $206 18 $140 49 $196 28 s 47 $21627 | s10049
NRC - Add'l N/A 148.18 j44 18 $111.7% $231 18 $106.69 $147 31 $163 75 $162 70 $100 49
|mc-mmm_c_a!g--1n NIA $25.44 NA NA NA 20.00 $26 56 NA | NA TTThA
NRC - Disconnect - Add'l NIA A2 NA NA NA $1634 $21 61 NA | Na NA
NRC - Increm ental - Manual Service Ordes - 15t SOMAN I ViEL NA $18.94 NA $18 14 $2552 $3807 $3963 | NA_
- increm antal - Manusl Service Ordar - Add') SOMAN 27 .37 HA NA NA §16 14 25 52 $3807 $3963 | NA
- Increm ental - Manusl Service Order - Disconnect - 18t SOMAN 12.97 NA NA NA $8 06 1134 NA NA _NA
- increm ental - Manusl Service Order - Disconnect - Addl SOMAN 1297 NA NA NA $8 06 $1134 | NA NA | NA
Switched Com mon Transport per DA Access Service per coll NA _$0.0003 300005 | 300002906 | $0000175 | 300003274 } $0 DD02997 $000020 | 30000327 | _ NA
Swiiched Common T DA Access Service per call per mile WA [ $0.00003 | $0.00001 | $0.0000186 | $0.000004 $0.0000175 | $0 0000702 | 3000003 1300000303 )  NA
Access Tandem DA _Access Service per call NA $0002) | $0.00055 |$00019152] $0.000783 |30 0025257 | $00023713 | 300021 | $00024809]  NA
DA DA Access Service Call NA $0.00200 NA 00260 NA NA NA $0 00 0000269 |
T natalistion NRC, per runk or coaneciion /A I
NRC - st /A $260 60 $206 06 2 $501 98 $19554 $257 73 |BSTSFCC 1| 340781 | NA
NRC - Add'l NIA 3585 $4.71 $4 42 13 32 $423 $565 |BSTSFCC 1| $1100 NA
- Disconnect Chame - 1st NA $173.48 NA NA NA NA NA NA NA NA
mc - c1 - Add| NA $595 NA NA NA NA T NA | A ] NA ] NA
- Mianual Service Order - 18 SOMAN NA NA 344 22 NA $130 05 $171 49 $40753 | NA NA
g!n - Manusl Service - Add SOMAN NA NA NA NA $4.23 $5 85 $10 98 NA CTNA
Asslistance Databaes Serv ice NA $0 0446 001 $0.0445 $0 0193 300443 | $00447 | 3004460 | 300444 NA
Disnciory Assistance Detabase Serv month DBSOF 128.55 $100.00 $05.50 $12076 $90 54 $126 17 | $126 26 3121 2 | NA
Direct Accass 10 Assistance Serv month DBSDS $7.05500 | $5,00000 | 3525400 | $7.23501 | $4.98200 | $6.926 00 | $693000 | $6.94300 NA
Disact Accass o Assistanca Serv DBSDA $0.0472685 | $0.01 [300460016] 300052 $00460 | $0 0461336 | $0 0456 _@g_zlz CNA

Verson 1000 V2100
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- QSS/SWA RDUVDATABASES
usoC AL FL GA KY LA MS NC sC ™
xsw ] -'-"7 ) e e
DBSDE $1,11600 | $62000 | $78824 $1,186 54 $78687 | $1.09700 | 3116400 | $1.17300 [ A
DBSDE $41.83 NA NA NA NA NA_ | NA | NA | NA
TNRC - lncrem ental Charge Manual Service Order - 18 SOMAN NA NA NA NA $57 23 sh52 | MA [ NA [ "HNa
: . , __ 18D
AN, pot message CAM NA $0.00004 NA NA HA NA NA NA_ |  NA
[ [N - BeliSouth AN SMS Access Service - CAM NA LNA
CAMSE $197 48 NA $3025 NA $153 91 $17403 | 329477 | 320616 NA
- Disconnact CAMSE $114.22 NA NA NA $70.06 $135 96 NA NA NA
|% CAMDP $64.05 NA $29.66 NA $50 07 $53 47 366 54 $87 29 NA
WRC - Disconnedt CAMOP | $2704 NA HA NA $18.61 337 10 NA NA NA
Podt -1 —
NRC CAMIP $684.05 NA $29.66 NA $50.07 $53 47 $66 94 387 29 NA ]
INRC - Disconnect CAMIP 7.04 NA NA NA $18.61 $37 70 NA NA NA
Usar 1) Codes - per Usar 1D Code T
CAMAU $141.84 NA $64.43 HA $10495 | $12083 | $20083 | 320208 | mA |
NRC - Disconnect CAMAL $70.05 NA NA NA $48.95 $76.91 NA NA NA
Securi i
NRC CAMRC $142.13 NA $35 44 NA $12533 | $13154 | $17205 | $17226 | _ NA
NRC - Disconnact CAMRC $35.26 NA NA NA $24 40 $45 77 NA NA | NA
[l WA 0026 NA 0023 NA $00020 | soo020 | 300023 | 300028 [ NA
m NA $0.0092 NA NA $010 | §00975650| 300791 [$00942966]  NA
CO. Pariorm ad Session, per m NA $197 $200 $208 $207 | NA
AN - BeliSauth AN Toolidt Service I
| | Sarvice Craation T ools CAMBP NA TBD NA NA NA NA NA NA | NA |
| | Service Establishmeni Charge, per sisle, il sat1p _ 1 1 1 1 _ e
NRC BAPSC $182.60 NA $86.74 NA $15325 | $16931 $20005 | $29141 | NA
NRC - Disconnect BAPSC $114.22 NA NA NA $78.05 $13596 NA NA NA_
Training Session, per cuslomer S| S
NRC BAPVX ~$6,363.00 NA $8.348 00 NA $8,31500 | $8.37900 | $6.36300 | $833300 | _ NA _
NRC - Disconnedt BAPVX NA NA NA NA NA NA NA NA NA
T Accoes u DN Tomm Aot ¢ V1 .t @l I N
BAPTY $46.64 NA $i813 NA $4100 $39.30 $7276 $7302 | NA
NRC - Disconnect B/ $2704 NA NA NA $18.60 $37 70 NA T NA T NA
T Access il goer par DN, OF-Hook Del ay _ S S
BAPTD $49 64 NA $114 80 NA $4108 $3930 | $7276 $7303 | NA~
- Disconnact BAPTD $21. NA NA NA $18 60 $37.70 NA NA NA
[T Acosss ul DN, OfiHook I medists N I
BAPTM $40 64 NA $19.13 NA $4108 $39 30 $7276 7302 | NA
lﬁc-umm BAPTM —§2704 NA NA NA $1860 | $3770 | NA _HA NA
IW_MLNE.WM 10-Digh PODP . S P S
| BAPTO $11768 NA $70.06 NA $92 99 $T0600 | 314895 | $15025 1 - NA
|NRC - Disconnect BAPTO $37 90 NA NA NA $26 13 [ NA NA_ 17 Na
Ti Access td DN, COP o S R A
NRC BAPTC §11798 NA $70 06 NA $92 99 $106 90 314595 | $15025 | wa
NRC - Disconnect BAPTC $37.90 NA NA NA $26 13 SaBed | NA NA | NA
T ACCess "] . par DN, Feature Code _ [ AR L
I ‘_‘ BAPTF $117.96 NA $70.06 NA $92 94 310690 | 314995 | $15025 | NA
|NRC - Disconnect BAPTF $37 90 NA NA NA $2673 | 34844 [ NA | NA NA
Quary Chame, per query $0 024 NA $0 0208223 NA T %003 {30025130 | sa02 |50 0250u62 NA_
Type 1 Node Chargs, per AIN T ookl Subscription. per nods, per query $0.006 NA $0.0053137 NA | 300065 13000651611 30005 | $00062979 NA
R NA 3163 NA $146 WA [Tosvre | Tsise T sras Tl ose7s | NAL
- por AW Tootkit Service Subscription : BAPMS $16.00 NA $1586 NA | s1588 $1601 | "s1598 | $15u3 | NA

Verson 1000: ¥2700
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OSS/SWA BOUDATABASE S
DESCRIPTION usoc AL FL GA KY LA MS | NC L 5C__ I:jN
BAPMS $4456 NA $22 64 NA 346 $4402 $7180 | 97215 | NA
BAPMS 3 NA NA NA $2197 $3128 | NA [ TNa_ ) Na
BAPLS $C.10 NA $0.0861109 HA S008_ [$00810536| 3008  |300872769 NA
BAPLS 47 74 NA $22.64 NA 7 77 $4721 | 34120 $4735 | NA
BARLS 15.80 NA NA NA NA NA T NA NA _Na
BAPDS 15.90 NA $1587 NA §15 81 $1593 $1590 $15.84 NA
BAPDS $44 56 NA $22.64 NA $34 61 44 02 $7160 $7215 NA
BAPDS 3318 NA NA NA $2197 s CNA ] TNA T A
BAPES $0.003 NA $0.0028704 HA $00026 (300027018 | 30003 | $0 0029092 NA
BAPES $47.74 NA §2264 NA $37.77 $472) $4720 $a47 35 NA
BAPES §15.90 NA NA NA $3177 NA NA NA NA
CMAM (Databass Owner}, Por Query NA $0.016 $0016 $o016 $0016 $0016 30016 $6016 | 30016 | 30016 _
m&w%nm * A 001 $0.01 $001 00 $0 01 saot 1 s001 soor | s |
] "INRC. applicable when 7 uses the Cheracier Based User interiace {CHUI) WA $505.00 $505.00 $50500 $505.00 $585.00 $595 00 3595 00 $595 00 $595 00
v y ;
Por Line or PRX T runk, sach NA NA NA $10.00 (Inlenm NA NA NA__ | “wa 1 TBD
NA NA NA NA NA NA NA NA ] TBD
[ |Customized Noe class awiich . NA NA NA_ NA_ | NA
USRCR $23060 $226.65 $180 62 $229 65 $220 65 322799 $22965 322622 | $29965
NRC - Increm ental Charge - Manusl Servics Onder $26.93 NA $18.94 NA NA $25351 NA $2784 |  HNA
NRC - Vistual Coflocation - Application Cosl - Manusl Teb A NA A A NA A 3w | A | wA
|NRC - Viewal Callocalion - Gable lstelislion Cost per Cable - Mpnual T80 NA NA NA NA A NA 3230500 | MNA | WA
RC - Virlual Collocation - Floor foot TBD NA NA NA NA NA NA $345 NA _RA
RC - Virtusl Collocation - Floor Space pow 81, per S pere TBD NA NA NA NA NA NA $6 65 CNA | NA
RC - Virtual Collocation - Cable anirancy cabl @ TBD NA NA NA NA NA HA 31866 NA T NA
2-wire Cross-Connact | S I T —
RC UEAC2 $0.28 30524 $0.30 0N $0 26 $0 3996 3009 | 303648 | 3030
INRC - 1t UEAC2 $30.76 157 31260 $54 21 $23 04 $3093 34178 | $4150 | %1920
|NRC - Addn UEAC2 _$20.40 1157 $1260 $3107 $22 1t $29 59 $39 23 385 $1920
NRC - 151 - Manusl Sesvice Order TBD NA NA NA NA NA NA 3475 NA NA_
- AddY - Manuel Service Order T80 NA NA NA NA NA NA $475 | NA ___NA
NRC - Disconnect - 1st UEAC2 $1275 NA NA NA 3948 $1276 NA NA NA
JNRC - Disconnedt - Addl UEAC2 $11.38 NA NA NA $8 54 $11.43 NA NA A
4-wire Cross-Connect
RC : UEACA $0 56 524 $0.50 $0 62 $0.52 $0 7992 $018 $0 7257 $0 50
NRC - 1st UEACA $66.71 11.57 $1260 $54 23 $2323 $3117 $41 91 $41 56 $1920
NRC - Addi — UEACH 43 $1157 $12.60 $50 96 $2224 $2977 $3925 32000 | %1920
INRC - st - Manual Service Ovder TBD NA NA NA NA NA NA $473 NA B
[NRC - Add - Manust Service Order TRD NA NA NA NA NA NA $473 HA | 1
NRC - Disconnect - 18 UEACA $12.82 NA NA NA $9.53 $1283 | NA NA
NRC - Disconnect - Add UEAC4 [IVEE"] NA NA NA 3855 $11 43 o Na | Na |
2-fiber Cross-Connect
RC CNC2F $12.10 NA $1564 15 64 §19 13 564 | $1599 | $1506 564
INRC - 1nt CNCZF $55.46 NA 34156 41 56 $a107 41 56 36734 | 36928 | 3%
[NRC - Addt CNC2F $36.18 NA $29.82 §29 82 | _$7963 2982 | 84855 348 89 $29 82
|NRE - Disconnect - 18 CNC2F 18.83 NA NA NA $1284 }12 96 NA NA T T NA
_|NRC - Disconnect - Add) CNC2F 1327 NA NA NA $1029 $10 34 NA ta= e ==
| [4-fiber Cross-Connect S S N TN T
RC CNCAF 75 NA 32811 2611 | $3438 | $2811 | 32874} 5
NRC - 13t CNCAF $66 71 NA $50.53 5053 | $4381 $5053 | $6235
INAC - Add1 CNC4F $50 43 HA 33678 a8 78 $38 37 $378 $61 56
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OSSISWA AXNDATABASES
DESCRIPTION usoc AL FL GA KY LA MS | NC | SC | TN
INRC - Disconnect - st CNCAF $21.86 NA NA NA $16 75 $16 97 NA | NA T NA_
|NRC - Disconnect - AddY CNCAF $18.31 NA NA NA $1420 $1435 | NA NA NA
RC T80 NA NA NA NA NA NA _ 8097 | NA | NA
NRC - 13 T8D NA NA NA NA NA NA . §7102 NA NA
NRC - Add TBD_ NA NA NA NA NA NA 35108 NA NA
NRC - Manuai Servics Order - st T8O NA NA NA NA NA NA $470 NA NA
JNRC - Manusi Service Grder - Add T8O NA NA NA NA NA NA 4710 NA NA
[ [D83Croc 59 -
[ T8b NA NA _ NA NA NA NA 1233 NA _ NA
N -1 TBD NA HA NA NA NA NA $69 84 NA NA
B ) 1BD HA NA NA NA NA NA $4943 NA NA
1hda T8O NA NA NA NA NA NA 470 NA | NA ]
1 N TBD NA NA NA NA NA NA $4 70 NA NA |
¥
14
Hnn igle is n for as igind by the pasties uest by eher ] | -
1 |BeiSouth and CLEC shel i negotiste ratas for this offaring. i agreem ent ls not
reached within sixty (00) days of the Eflectiva Date, aither party may petition the .
2 |This reta slemant Is for those stales wio separade rates for 800 cal is with 800
No. Delivery va. POTS No. Delivary snd calis with Optionsl Compiex Features
vs. wjo Oplioned Complex Fephies.
3 | This chargs is only appiicable whare signaling usags m sssuresn ent or billing
4 [Prices for AIN 10 ba determ: ined upon dev slopment of medistion device. (TN) T
& | Price for Lina Class Codas for Sal ective Routing shall be deter ined by the
TRA (T8 I B
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The Parties shall provide interconnection with each other’s networks for the transmission and
routing of telephone exchange service (local) and exchange access (intralATA toll and switched
access) on the following terms:

l.

1.1

1.2

1.2.1

1.3

Network Interconnection

All negotiated rates, terms and conditions set forth in this Attachment pertain to
the provision of network interconnection.

Interconnection is available to both Parties through: (1) delivery of a Party’s
facilities to a collocation arrangement or Fiber Meet arrangement as defined in
this Agreement; or (2) interconnection via purchase of facilities from the other
Party. Interconnection may be provided by the Parties at any other technically
feasible point. Requests to BellSouth for interconnection at other points may be
made through the Bona Fide Request/New Business Request process set out in
General Terms and Conditions.

Global Crossing must establish, at a minimum, a singie Point of Presence,
Interface, and Interconnection with BellSouth within the LATA for the delivery of
Giobal Crossing’s originated local and intralL ATA toll traffic and for the receipt
and delivery of transit traffic. If Global Crossing chooses to interconnect at a
single Point of Interconnection within a LATA, the interconnection must be at a
BellSouth Access Tandem. Furthermore, Globai Crossing must establish Points of
Interconnection at all BellSouth access and local tandems where Global Crossing
NXXs are “homed.” A “Homing” arrangement is defined by a “Final” Trunk
Group between the BellSouth Tandem and Global Crossing End Office switch. A
“Final” Trunk Group is the last choice telecommunications path between the
Tandem and End Office switch. It is Global Crossing’s responsibility to enter its
own NPA/NXX access and/or local tandem “homing” arrangements into the

national Local Exchange Routing Guide (LERG).

In order for Global Crossing to home its NPA/NXX(s) on a BellSouth Tandem,
Global Crossing’s NPA/NXX(s) must be assigned to an Exchange Rate Center
Area served by that BellSouth Tandem and as specified by BellSouth. The
specified association between BellSouth Tandems and Exchange Rate Center
Areas is defined in the Local Exchange Routing Guide (LERG) as it is revised
from time to time.

A Point of Presence (POP) is the physical location (a structure where the
environmental, power, air conditioning, etc. specifications for a Party’s
terminating equipment can be met) at which a Party establishes itself for obtaining
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access to the other Party’s network. The POP is the physical location within
whieh the Point of Interfaces occur.

A Point of Interface is the physical telecommunications interface between
BellSouth and Global Crossing’s interconnection functions. It establishes the
technical interface and point of operational responsibility. The primary function

“of the Point of Interface is to serve as the terminus for the interconnection service.
- The Point of Interface has the following main characteristics:

1. [t is a cross-connect point to allow connection, disconnection, transfer or
restoration of service.
2 It is a point where BellSouth and Global Crossing can verify and maintain

specific performance objectives.

3. It is specified according to the interface offered in the taniff or local
intercomnection agreement (for example: for DS1 service the FCC # |
tariff specifies that the interface meets the technical specifications detailed
in Generic Requirements GR-342-CORE, Issue 1, December 1995.)

4. The Parties provide their own equipment (CPE) to interface with the DSO,
DS1, DS3, STS1 and/or OCn circuits on the customer premises.

The Point of Interconnection is the point at which the originating Party delivers
its originated traffic to the terminating Party’s first point of switching on the
terminating Party’s common (shared) network for call transport and termination.
Points of Interconnection are availabie at either Access Tandems, Local Tandems,
or End Offices as described in this Agreement. Global Crossing’s requested Point
of Interconnection will aiso be used for the receipt and delivery of transit traffic at
BellSouth Access and Local Tandems. Points of Interconnection established at
the BellSouth Local Tandem apply only to Global Crossing-originated local and
local originating and terminating transit traffic.

Global Crossing, at its option, shall establish Points of Presence and Points of
Interface for the delivery of its originated local and intraLATA toll traffic to
BellSouth. The Point of Interface may not necessarily be established at the Point

'of Interconnection.

BellSouth, at its option, shall designate the Points of Presence and Points of
Interface for the delivery of its originated local and intralLATA toll traffic to
Global Cressing for call transport and termination by Global Crossing. The Point
of Interface may not necessarily be established at the Point of Interconnection.

Interconnection via Leased Dedicated Transport Facilities

The originating Party may purchase Local Channel facilities from the terminating
Party from the originating Party’s specified Point of Interface to its serving wire
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center. The Parties agree that charges for such Local Channel facilities are as set
forth in Exhibit A to this Attachment. [f a nonrecurring or recurring rate is not
identified in Exhibit A for a Local Channeli, the rate shall be as set forth in the
appropriate BellSouth intrastate or interstate tariff for switched access services.

Additionally, either Party may purchase Dedicated Interoffice Transport facilities

-from its designated serving wire center to the other Party’s first point of

switching. The Parties agree that charges for such Dedicated Transport tacilities
are as set forth in Exhibit A to this Attachment. [f a nonrecurring or recurring rate
is not identified in Exhibit A for Dedicated Transport, the rate shall be as set forth
in the appropriate BellSouth intrastate or interstate tariff for switched access
services.

For the purposes of this Attachment, Local Channel is defined as a switch
transport facility between a Party’s Point of Presence and its designated serving
wire center.

For the purposes of this Attachment, Serving Wire Center is defined as the wire
center owned by one Party from which the other Party would normally obtain dial
tone for its Point of Presence.

For the purposes of this Attachment, Dedicated Interoffice Transport is defined
as a switch transport facility between a Party’s designated serving wire center and
the first point of switching on the other Party’s common (shared) network.

Fiber Meet

Fiber Meet is an interconnection arrangement whereby the Parties physically
interconnect their networks via an optical fiber interface (as opposed to an
electrical interface) at which one Party's facilities, provisioning, and maintenance
responsibility begins and the other Party's responsibility ends (i.e. Point of
Interface).

If Global Crossing elects to interconnect with BellSouth pursuant to a Fiber Meet,
Global Crossing and BellSouth shall jointly engineer and operate a Synchronous
Optical Network ("SONET") transmission system by which they shall
interconnect their transmission and routing of local traffic via a Local Channel
facility at either the DSO, DS1, or DS3 level. The Parties shail work jointly to
determine the specific transmission system. However, Global Crossing’s SONET
transmission must be compatible with BellSouth’s equipment in the BellSouth
Interconnection Wire Center. The same vendor’s equipment and software version
must be used, and the Data Communications Channel (DCC) must be turned off.
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BellSouth shall, wholly at its own expense, procure, install and maintain the
agreed upon SONET equipment in the BellSouth Interconnection Wire Center
("BIWC™).

Global Crossing shall, wholly at its own expense, procure, install and maintain the
agreed upon SONET equipment in the Global Crossing Interconnection Wire

~ Center ("Global Crossing Wire Center").

BellSouth shall designate a Point of Interface outside the BIWC as a Fiber Meet
point, and shall make all necessary preparations to receive, and to allow and
enable Global Crossing to deliver, fiber optic facilities into the Point of Interface
with sufficient spare {ength to reach the fusion splice point at the Point of
Interface. BellSouth shall, wholly at its own expense, procure, install, and
maintain the fusion splicing point in the Point of Interface. A Common Language
Location Identification ("CLLI") code "vill be established for each Point of
Interface. The code established must be a building type code. All orders shall
originate from the Point of Interface (i.e., Point of Interface to Global Crossing,
Point of Interface to BellSouth).

Global Crossing shall deliver and maintain such strands wholly at its own
expense. Upon verbal request by Global Crossing, BellSouth shall allow Global
Crossing access to the Fiber Meet entry point for maintenance purposes as
promptly as possible.

The Parties shall jointly coordinate and undertake maintenance of the SONET
transmission system. Each Party shall be responsible for maintaining the
components of their own SONET transmission system.

Each Party will be responsible for (i) providing its own transport facilities to the
Fiber Meet, and (ii) the cost to build-out its facilities to such Fiber Meet.

Neither Party shall charge the other for its portion of the Fiber Meet facility used
exclusively for non-transit local traffic (i.e. the Local Channel). Charges incurred
for other services including dedicated transport facilities to the Point of

" Interconnection if applicable will apply. Charges for Switched and Special

Access Services shall be billed in accordance with the applicable Access Service
tariff (i.c. the BellSouth Interstate or Intrastate Access Services Tariff).
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[nterconnection Trunking Architectures

BeliSouth and Global Crossing shall establish interconnecting trunk groups and

trunking configurations between networks including the establishment of one-way
or two-way trunks in accordance with the following provisions set forth in this

. Agreement,

Any Global Crossing interconnection request that deviates from the standard
trunking architectures as described in this Agreement that atfects tratfic
delivered to Global Crossing from a BellSouth switch that requires special
BellSouth switch transtations and other network modifications will require Global
Crossing to submit a Bona Fide Request/New Business Request via the Bona Fide
Request/New Business Request Process set forth in General Terms and
Conditions.

All terms and conditions, as well as charges, both non-recurring and recurring,
associated with interconnecting trunk groups between BellSouth and Global
Crossing not addressed in Exhibit A shall be as set forth in the appropriate
BellSouth intrastate or interstate tariff for switched access services. For two-way
trunking that carries the Parties’ local and intral ATA toll traffic only, excluding
trunking that carries Transit Traffic, the Parties shall be compensated for the
nonrecurring and recurring charges for trunks and DS1 facilities at 50% of the
applicable contractual or tariff rates for the services provided by each Party.
Global Crossing shall be responsible for ordering and paying for any two-way
trunks carrying transit traffic. Furthermore, Global Crossing shall be responsible
for the compensation for two-way trunking that it orders for its local and
intralLATA toll but utilizes unidirectionally.

Switched Access traffic wiil be delivered to and by IXCs based on Global
Crossing’s NXX Access Tandem homing arrangement as specified by Global
Crossing in the national Local Exchange Routing Guide (LERG).

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where

“technically feasible. If SS7 is not technically feasible muiti-frequency (MF)

protocol signaling shall be used.

In cases where Global Crossing is also an [XC, the [XC’s Feature Group D (FG
D) trunking must remain separate from the local interconnection trunking.

Two-Way Trunking Requirements:

The following requirements apply to two-way trunking that carries the Parties
local and intraLATA toll.
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I. Global Crossing will initiate two-way trunk request. The use of and quantity ot
" two way trunking shall be mutually agreed upon and shall be jointly provisioned.

ts

The Point of Interface will be located at a mutually agreed location or point
designated by BeliSouth. [f an agreement cannot be reached on the location of the
Point of Interface, each company will establish its own Point of Interface and order
ore:way trunks.

3. BellSouth and Global Crossing will jointly review the trunk forecast, as needed,

on a periodic basis, or at least every six (6) months.

4. Global Crossing will order trunks using access service request {ASR) process in
place for Local Interconnection after the joint planning meeting takes place
between BellSouth and Global Crossing.

5. BellSouth and Global Crossing must agree on traffic engineering parameters that
will be used in the engineering of the trunk groups.

6. BellSouth and Global Crossing must agree to meet and resolve service-affecting
situations in a timely manner. This contact will normally be made through the
Account Team. .

7. Establishing a two-way trunk group does not preclude BellSouth or Global
Crossing from adding one-way trunk groups within the same Local Calling Area.

8. For technical reasons, two-way trunk groups may not be ordered to a BellSouth
DMS 100 Local Tandem or DMS100 End Office.

9. BellSouth will be responsible for the installation and maintenance of its trunks and
facilities to the mutually agreed Point of Interface, and Global Crossing will be
responsible for the installation and maintenance of its trunks and facilities to the
mutually agreed to Point of Interface.

BellSou C T Int ion Architectur

‘BellSouth Access Tandem Interconnection provides intratandem access to

subtending end offices. BellSouth Muitiple Tandem Access (MTA), described
later in this Agreement, may be ordered using any of the following access tandem
architectures.

Basije itecture

In this architecture, Global Crossing’s originating Local and Intral ATA Toll and
originating and terminating Transit Traffic is transported on a singie two-way
trunk group between Global Crossing and BellSouth access tandem(s) within a
LATA. This group carries intratandem Transit Traffic between Global Crossing
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and Independent Companies, Interexchange Carners, other CLECs and other
network providers with which Global Crossing desires interconnection and has the
proper contractual arrangements. This group also carries Global Crossing
originated intertandem traffic transiting a single BeliSouth access tandem destined
to third party tandems such as an Independent Company tandem or other CLEC
tandem. BellSouth originated Local and IntraLATA Toll tratfic is transported on
a single one-way trunk group terminating to Global Crossing. The Two-way
Trunking Requirements described in this Attachment do not apply to this
architecture. Other trunk groups for operator services, directory assistance.
emergency services and intercept may be established if required. The LERG
should be referenced for current routing and tandem serving arrangements. The
Basic Architecture is illustrated in Exhibit B.

One-Way Trunking Architecture

In this architecture, the Parties interconnect using two one-way trunk groups. One
one-way trunk group carries Global Crossing-originated local and intral ATA toll
traffic destined for BellSouth end-users. , The other one-way trunk group carries
BellSouth-originated local and intraLATA tol] traffic destined for Global Crossing
end-users. A third two-way trunk group is established for Global Crossing'’s
originating and terminating Transit Traffic. This group carries intratandem
Transit Traffic between Global Crossing and Independent Companies,
Interexchange Carriers, other CLECs and other network providers with which
Global Crossing desires interconnection and has the proper contractual
arrangements. This group also carries Global Crossing originated intertandem
traffic transiting a single BeliSouth access tandem destined to third party tandems
such as an Independent Company tandem or other CLEC tandem. Other trunk
groups for operator services, directory assistance, emergency services and
intercept may be established if required. The LERG should be referenced for
current routing and tandem serving arrangements. The One-Way Trunking
Architecture is illustrated in Exhibit C.

Two-Wa i chit

" The Two-Way Trunking Architecture establishes one two-way trunk group to

carry local and intraLATA tol] traffic between Global Crossing and BellSouth.

To establish this architecture, Global Crossing and BellSouth must meet the Two-
way Trunking Requirements described in this Attachment. In addition, a two-way
transit trunk group must be established for Global Crossing’s originating and
terminating Transit Traffic. This group carries intratandem Transit Traffic
between Global Crossing and Independent Companies, Interexchange Carriers,
other CLECs and other network providers with which Global Crossing desires
interconnection and has the proper contractual arrangements. This group also
carries Global Crossing originated intertandem traffic transiting a single BeilSouth
access tandem destined to third party tandems such as an [ndependent Company
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tandem or other CLEC tandem. Other trunk groups for operator services,
direetory assistance, emergency services and intercept may be established if
required. The LERG should be referenced for current routing and tandem serving
arrangements. The Two-Way Trunking Architecture is illustrated in Exhubit D.

Supergroup Architecture

In the Supergroup Architecture, the Parties Local and IntraLATA Toll and Global
Crossing’s Transit Traffic is exchanged on a single two-way trunk group between
Global Crossing and BellSouth. To estabiish this architecture, Global Crossing
and BellSouth must meet the Two-way Trunking Requirements described tn this
Attachment. This group carries intratandem Transit Traffic between Global
Crossing and Independent Companies, Interexchange Carners, other CLECs and
other network providers with which Global Crossing desires interconnection and
has the proper contractual arrangements. This group also carries Global Crossing
originated intertandem traffic transiting a single BellSouth access tandem destined
to third party tandems such as an Independent Company tandem or other CLEC
tandem. Other trunk groups for operator services, directory assistance, emergency
services and intercept may be established if required. The LERG should be
referenced for current routing and tandem serving arrangements. The Supergroup
Architecture is illustrated in Exhibit E.

BellSouth Multiple Tandem Access (MTA) provides for LATA wide BellSouth
transport and termination of Global Crossing-originated intraLATA toll and local
traffic, that is transported by BeliSouth, by establishing a Point of Interconnection
at a BellSouth access tandem with routing through muitiple BellSouth access
tanderns as required. However, Global Crossing must still establish Points of
Interconnection at ail BellSouth access tandems where Global Crossing NXXs are
“homed”. If Global Crossing does not have NXXs homed at a BeliSouth access
tandem within a LATA and elects not to establish Points of Interconnection at
such BeilSouth access tandem, Global Crossing can order MTA in each BellSouth
access tandem within the LATA where it does have a Point of Interconnection and
BeliSouth will terminate traffic to end-users served through those BellSouth
access tandems where Global Crossing does not have a Point of Interconnection.

"MTA shall be provisioned in accordance with BeilSouth’s Ordering Guideiines.

MTA does not include switched access traffic that transits the BellSouth network
to an Interexchange Carrier (IXC). Switched Access traffic will be delivered to
and by IXCs based on Global Crossing’s NXX Access Tandem homing
arrangement as specified by Global Crossing in the national Local Exchange
Routing Guide (LERG).

For Giobal Crossing-originated local and intralLATA toll traffic that BeitSouth
transports but is destined for termination by a third Party network (transit traffic),
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BeliSouth MTA is required if multiple BellSouth access tandems are necessary to
detiver the call to the third Party network.

The Parties agree that compensation for the BeliSouth transport and/or
termination of Global Crossing’s local and intralL ATA toll tratfic will be billed on
a statewide basis at the applicable rates specified in Exhibit A to this Artachment

“for local traffic and at the BellSouth intrastate switched access taniff rates for
-intraLATA toll traffic.

To the extent Global Crossing does not purchase MTA in a calling area that has
multiple access tandems serving the calling area as defined by BeliSouth, Global
Crossing must establish Points of Interconnection to every access tandem in the
calling area in order to serve the entire calling area. To the extent Global Crossing
does not purchase MTA and provides intraLATA toll service to its customers, it
may be necessary for it to establish a Point of Interconnection to additional
BellSouth access tandems that serve end offices outside the local calling area. To
the extent Global Crossing routes its traffic in such a way that utilizes BellSouth’s
MTA service without properly ordering MTA service, Global Crossing agrees to
pay BellSouth the associated transport and termination charges.

BellSouth End Office Interconnection

Global Crossing may establish interconnection at BeliSouth end offices for the
delivery of Global Crossing originated local and intralata toll traffic destined for
BellSouth end-users served by that end-office.

When end office trunking is ordered by BellSouth to deliver BeliSouth originated
traffic to Global Crossing, BellSouth will provide overflow routing through BellSouth
tandems consistent with how BellSouth overflows it’s traffic. The overflow will be
based on the homing arrangements Globai Crossing displays in the LERG. Likewise,
if Global Crossing interconnects to a BetlSouth end office for delivery of Global
Crossing originated traffic, Global Crossing will overflow the traffic through the
BeilSouth tandems based on the BeliSouth homing arrangements shown in the LERG.

The Parties shall utilize direct end office trunking under the foliowing conditions:

(1) Tandem Exhaust - If a tandem through which the Parties are interconnected is
unable to, or is forecasted to be unable to support additional traffic loads for
any period of time, the Parties will mutually agree on an end office trunking
plan that will alleviate the tandem capacity shortage and ensure completion of
traffic between Global Crossing and BeilSouth’s subscribers.

(2) Traffic Volume -To the extent either Party has the capability to measure the
amount of traffic between a Global Crossing switching center and a BellSouth
end office, either Party shall install and retain direct end office trunking
sufficient to handle actual or reasonably forecasted traffic volumes, whichever
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1s greater, between a Global Crossing switching center and a BellSouth end
office where the tratfic exceeds or 1s torecasted to exceed a single DS1 of
local traffic per month. Either Party will install additional capacity between
such points when overtlow tratfic betwcen Global Crossing's switching center
and BellSouth's end office exceeds or is torecasted to exceed a single DS| of
local traffic per month. In the case of one way trunking, additional trunking
shall only be required by the Party whose trunking has achieved the preceding
usage threshold.

(3) Mutual Agreement - The Parties may install direct end office trunking upon
mutual agreement in the absence of conditions (1) or (2) above and agreement
will not unreasonably be withheld.

Local Tandem Interconnection.

This interconnection arrangement allows Global Crossing to establish a Point of
Interconnection at BellSouth local tandems for: (1) the delivery of Global
Crossing-originated local traffic transported and terminated by BellSouth to
BellSouth end offices within the local calling area as defined in BellSouth’s
General Subscriber Services Tariff (GSST), section A3. served by those BellSouth
local tandems, and (2} for local transit traffic transported by BellSouth for third
party network providers who have also established Points of Interconnection at
those BellSouth local tandems.

When a specified local calling area is served by more than one BellSouth local
tandem, Global Crossing must designate a “home” local tandem for each of its
assigned NPA/NXXs and establish trunk connections to such local tandems.
Additionally, Global Crossing may choose to establish a Point of Interconnection
at the BellSouth local tandems where it has no codes homing but is not required to
do so. Global Crossing may deliver local traffic to a “home” BellSouth local
tandem that is destined for other BellSouth or third party network provider end
offices subtending other BellSouth local tandems in the same local calling area
where Global Crossing does not choose to establish a Point of Interconnection. It
is Global Crossing’s responsibility to enter its own NPA/NXX local tandem

- homing arrangements into the Local Exchange Routing Guide (LERG) either

directly or via a vendor in order for other third party network providers to
determine appropriate traffic routing to Global Crossing’s codes. Likewise,
Global Crossing shall obtain its routing information from the LERG.

Notwithstanding estabiishing Points of Interconnection to BellSouth’s local
tandems, Global Crossing must also establish Points of Interconnection to
BellSouth access tandems within the LATA on which Global Crossing has
NPA/NXXs homed for the delivery of Interexchange Carrier Switched Access
(SWA) and toll traffic, and traffic to Type 2A CMRS connections located at the
access tandems. BellSouth shall not switch SWA traffic through more than one
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BellSouth access tandem. SWA| Type 2A CMRS or toll tratfic routed to the local
tandem in error will not be backhauled to the BellSouth access tandem for
completion. (Type 2A CMRS interconnection is defined in BellSouth's A35
General Subscriber Services Tanff.)

BellSouth’s provisioning of local tandem interconnection assumes that Global

‘Crossing has executed the necessary local interconnection agreements with the
“other third party network providers subtending those local tandems as required by

the Act.

Network Design And Management For intercongection

Network Management and Changes. Both Parties will work cooperatively with
each other to install and maintain the most effective and reliable interconnected

telecommunications networks, inciuding but not limited to, the exchange of toll-
free maintenance contact numbers and escalation procedures. Both Parties agree
to provide public notice of changes in the information necessary for the
transmission and routing of services using its local exchange facilities or
networks, as well as of any other changes that would affect the interoperability of
those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks will be
based upon accepted industry/national guidelines for transmission standards and
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum,
to the telecommunications industry standard of DS-1 pursuant to Bellcore
Standard No. TR-NWT-00499. Signai transfer point, Signaling System 7 (*SS7™)
connectivity is required at each interconnection point. BellSouth will provide out-
of-band signaling using Common Channei Signaling Access Capability where
technically and economically feasible, in accordance with the technical
specifications set forth in the BellSouth Guidelines to Technical Publication, TR-
TSV-000905. Facilities of each Party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shall hand off calling number [D
(Calling Party Number) when technically feasible.

Quality of Interconnection. The local interconnection for the transmission and
routing of telephone exchange service and exchange access that each Party
provides to each other will be at least equal in quality to what it provides to itself
and any subsidiary or affiliate, where technicaily feasible, or to any other Party to
which each Party provides local interconnection.

Network Management Controls. Both Parties will work cooperatively with each
other to apply sound network management principles by invoking appropriate
network management controls (e.g., call gapping) to alleviate or prevent network
congestion. '
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Common Channel Signaling. Both Parties will provide LEC-to-LEC Common
Channe! Signaling (*CCS") to each other, where available, in conjunction with all
traffic in order to enable full interoperability of CLASS teatures and functions
except for call rerurn. All CCS signaling parameters will be provided, including
automatic number identification ("ANI™), originating line information (*OLI™)

‘calling-.company category, charge number, etc. All pnivacy indicators will be

honored, and each Party will cooperate with each other on the exchange of
Transactional Capabilities Application Part (“TCAP"") messages to facilitate full
interoperability of CCS-based features between the respective networks. Neither
Party shall alter the CCS parameters, or be a party to altering such parameters, or
knowingly pass CCS parameters that have been altered in order to circumvent
appropriate interconnection charges.

Signaling Call Information. BellSouth and Global Crossing will send and receive
10 digits for local traffic. Additionally, BellSouth and Global Crossing will
exchange the proper call information, i.¢. originated call company number and
destination call company number, CIC, and OZZ, including all proper translations
for routing between networks and any information necessary for billing.

Forecasting Requirements. The Parties shall exchange technical descriptions and
forecasts of their interconnection and traffic requirements in sufficient detaii
necessary to establish the interconnections required to assure traffic completion to
and from ail customers in their respective designated service areas. In order for the
Parties to provide as accurate reciprocal trunking forecasts as possible to each
other, each Party must timely inform the other Party of any known or anticipated
events that may affect reciprocal trunking requirements. If either Party is unabie
to provide such information, The Parties shall provide reciprocal trunking
forecasts based only on existing trunk group growth and annual estimated
percentage of subscriber line growth.

Both Parties shall meet every six months or at otherwise mutually agreeable
intervals for the purpose of exchanging non-binding forecasts of its traffic and
volume requirements for the interconnection and network elements provided
under this Agreement, in the form and in such detail as agreed by the Parties. The
Parties agree that each forecast provided under this Section shall be deemed
“Confidential Information” in the General Terms and Conditions — Part A of this

Agreement.

The trunk forecast should include trunk requirements for all of the interconnecting
trunk groups for the current year plus the next two future years. The forecast
meeting between the two companies may be a face-to-face meeting, video
conference or audio conference. It niay be held regionally or geographically.
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[deally, these forecast meetings should be held at least semi-annually, or more
often if the forecast is no longer usable. Updates to a forecast or portions thereof
should be made whenever the Party providing the forecast deems that the latest
trunk requirements exceed the original quantities by 24 trunks or 10%, whichever
is greater. Either Party should notify the other Party if they have measurements
indicating that a trunk group is exceeding its designed call carrying capacity and is

" impacting other trunk groups in the network. Also, either Party should notify the
- other Party if they know of situations in which the traffic load is expected to

increase significantly and thus affect the interconnecting trunk requirements as
well as the trunk requirements within the other Party’s network. The Parties agree
that the forecast information provided under this Section shall be deemed
“Confidential Information™ as set forth in the General Terms and Conditions of
this Agreement.

Fer a non-binding trunk forecast, agreement between the two Parties on the trunk
quantities and the timeframe of those trunks does not imply any liability for
failure to perform if the trunks are not available for use at the required time.

Local Dialing Parity

BellSouth and Global Crossing shall provide local and toil dialing parity to each
other with no unreasonable dialing delays. Dialing parity shall be provided for all
originating telecommunications services that require dialing to route a call.
BeilSouth and Global Crossing shall permit similarly situated telephone exchange
service end users to dial the same number of digits to make a local telephone call
notwithstanding the identity of the end user’s or the called party’s
telecommunications service provider.

Interconnection Compensation

Compensation for Call Transportation and Termination for Local Traffic

Local Traffic is defined as any telephone call that originates in one exchange and

‘terminates in either the same exchange, or other local calling area associated with

the originating exchange as defined and specified in Section A3 of BellSouth’s
General Subscriber Service Tariff. As clarification of this definition and for
reciprocal transport and termination compensation, Local Traffic does not include
traffic that originates from or is directed to or through an enhanced service
provider or information service provider. As further clarification, Local Traffic
does not include calls that do not transmit information of the user’s choosing. In
any event, neither Party will pay reciprocal compensation to the other if the
“traffic” to which such reciprocal compensation would otherwise apply was
generated, in whole or in part, for the purpose of creating an obligation on the part
of the originating carrier to pay recipiocal compensation for such traffic.
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The Parties shall provide for the mutual and reciprocal recovery of the costs tor
the elemental functions performed in transporting and terminating local tratfic on
each other's network. The Parties agree that charges tor transport and termination
of calls on its respective networks are as set forth in Exhibit A to this Attachment.

" For the purposes of this Attachment, Common (Shared) Transport is defined as
- the transport of the originating Party’s tratfic by the terminating Party over the

terminating Party’s common (shared) facilities between the terminating Party’s
tandem switch and end office switch and/or between the terminating Party’s
tandem switches.

For the purposes of this Attachment, Tandem Switching is defined as the
function that establishes a communications path between two switching otfices
through a third switching office (the Tandem switch).

For the purposes of this Attachment, End Office Switching is defined as the
function that establishes a communications path between the trunk side and line
side of the End Office switch.

If Global Crossing utilizes a switch outside the LATA and BellSouth chooses to
purchase dedicated or common (shared) transport from Global Crossing for
transport and termination of BellSouth originated traffic, BellSouth will pay
Global Crossing no more than the airline miles between the V & H coordinates of
the Point of Interface within the LATA where Global Crossing receives the
BellSouth-originated traffic and the V & H coordinates of the BeliSouth Exchange
Rate Center Area that the Global Crossing terminating NPA/NXX is associated in
the same LATA. For these situations, BeilSouth will compensate Global Crossing
at either dedicated or common (shared) transport rates specified in Exhibit A and
based upon the functions provided by Global Crossing as defined in this
Attachment. ‘

Neither Party shall represent access services traffic (e.g. Internet Protocol (IP)
Telephony, FGA, FGB, etc.) as Local Traffic for purposes of payment of

eciprocal compensation.

The Parties agree that the jurisdiction of a cail is determined by its originating and
terminating (end-to-end) points. For the purpose of delivery of BellSouth
originating traffic to Global Crossing, BellSouth will pay to Global Crossing
reciprocal compensation for Local Traffic terminating to Global Crossing end
users, physically located in the BellSouth rate center to which the Global Crossing
end user’s NPA/NXX is assigned. If Global Crossing assigns NPA/NXXs to
specific BellSouth rate centers and assigns numbers from those NPA/NXXs to
Global Crossing end users physically located outside of the rate center to which
the NPA/NXX is assigned, BellSouth traffic originating from within the
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BellSouth rate center where the NPA/NXX is assigned and terminating to a
Global Crossing customer physically located outside of such rate center, and at a
location toll to the BellSouth originating rate center. shall not be deemed Local
Traffic, and no compensation from BetlSouth to Giobal Crossing shall be due
therefor. Further, Global Crossing agrees to identify such tratfic to BellSouth and
to compensate BellSouth for originating and transporting such traffic to Global

" Crossing at BellSouth’s tariffed intrastate switched access rates. In addition,

Global Crossing should not use NPA/NXXs to collect BellSouth originated local
or intraLATA toll traffic and for delivery to a point outside the LATA from where
the originating NPA/NXX rate center resides.

If Global Crossing does not identify such traffic to BellSouth, to the best of
BellSouth’s ability BellSouth will determine which whote Global Crossing
NPA/NXXs on which to charge the applicable rates for originating intrastate
network access service as céflected in BellSouth's Intrastate Access Service
Tariff. BellSouth shall make appropriate billing adjustments if Global Crossing
can provide sufficient information for BellSouth to determine whether said traffic
is local or toll.

Percent Local Use. Each Party will report to the other a. Percentage Local Usage
(“PLU™). The application of the PLU will determine the amount of local minutes
to be billed to the other Party. For purposes of developing the PLU, each Party
shall consider every local call and every long distance call, excluding intermediary
traffic. By the first of January, April, July and October of each year, each Party
shall provide a positive report updating the PLU. Requirements associated with
PLU calculation and reporting shall be as set forth in BeflSouth’s Percent Local
Use Reporting Guidebook, as it is amended from time to time. Notwithstanding
the foregoing, where the terminating Party has message recording technology that
identifies the jurisdiction of traffic terminated as defined in this Agreement, such
information, in lieu of the PLU factor, shall at the terminating Party’s option be
utilized to determine the appropriate local usage compensation to be paid.

Percentage Interstate Usage. In the case where Global Crossing desires to
terminate its local traffic over or co-mingled on its switched access Feature Group

‘D trunks, Global Crossing will be required to provide a projected Percentage

Interstate Usage (“PIU™) to BellSouth. All jurisdictional report requirements,
rules and regulations for Interexchange Carriers specified in BellSouth’s Intrastate
Access Services Tariff will apply to Global Crossing. After interstate and
intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection.
Notwithstanding the foregoing, where the terminating Party has message
recording technology that identifies the jurisdiction of traffic terminated as
defined in this Agreement, such information, in lieu of the PIU and PLU factor,
shall at the terminating Party’s option be utilized to determine the appropriate
local usage compensation to be paid.
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Audits. On thirty (30) days written notice, each Party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of
traffic. BellSouth and Global Crossing shall retain records of call detatl tor a

minimum of nine months from which a PLU and/or PIU can be ascertained. The
audit shall be accomplished during normat business hours at an office designated

" by the Party being audited. Audit requests shail not be submitted more frequently

than one (1) time per calendar year. Audits shall be performed by a mutually
acceptable independent auditory paid for by the Party requesting the audit. The
PLU and/or PIU shall be adjusted based upon the audit results and shall apply to
the usage for the quarter the audit was completed, to the usage for the quarter
prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, etther Party is
found to have overstated the PLU and/or PIU by twenty percentage points (20%)
or more, that Party shall reimburse the zuditing Party for the cost of the audit.

Rate True-up

This section applies only to North Carolina and Tennessee and other rates
that are interim or expressly subject to true-up under this attachment.

The interim prices for Unbundled Network Elements and Other Services and
Local Interconnection shall be subject to true-up according to the following
procedures:

The interim prices shall be trued-up, either up or down, based on final prices
determined either by further agreement between the Parties, or by a final order
(including any appeals) of the Commission which final order meets the criteria of
(3) below. The Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for each item,
with the final prices determined for each item. Each Party shall keep its own
records upon which the true-up can be based, and any final payment from one
Party to the other shall be in an amount agreed upon by the Parties based on such
records. In the event of any disagreement as between the records or the Parties
regarding the amount of such true-up, the Parties agree that the body having
jurisdiction over the matter shall be called upon to resolve such differences, or the
Parties may mutually agree to submit the matter to the Dispute Resolution process
in accordance with the provisions of Section 12 of the General Terms and
Conditions and Attachment 1 of the Agreement.

The Parties may continue to negotiate toward final prices, but in the event that no
such agreement is reached within nine (9) months, either Party may petition the
Commission to resolve such disputes and to determine final prices for each item.
Alternatively, upon mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in the General Terms and Conditions of the
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Agreement, so long as they file the resulting Agreement with the Commussion as a
“negotiated agreement” under Section 232(¢) of the Act.

A final order of this Commission that forms the basis of a true-up shall be the
final order as to prices based on appropriate cost studies, or potentially may be a
final order in any other Commission proceeding which meets the following

" criteria;

(a) BellSouth and CLEC is entitled to be a full Party to the proceeding;

(b) [t shall apply the provisions of the federal Telecommunications Act
of 1996, including but not limited to Section 252(d)}(1) (which
contains pricing standards) and all then-effective implementing
rules and reguiations; and,

(c) It shail include as an issue the geographic deaveraging of
unbundled element prices, which deaveraged prices, if any are
required by said final order, shall form the basis of any true-up.

Compensation for Intral ATA Toll Traffic

IntraLATA Toll Traffic. IntraLATA Toll Traffic is defined as any telephone call
that is not local or switched access per this Agreement.

Compensation for intral ATA toll traffic. For terminating its intraLATA toll
traffic on the other company’s network, the originating Party will pay the
terminating Party BellSouth’s current intrastate or interstate, whichever is
appropriate, terminating switched access tariff rates as set forth in BellSouth’s
Intrastate or [nterstate Access Services Taniff. The appropriate charges will be
determined by the routing of the call. If Global Crossing is the BellSouth end
user’s presubscribed interexchange carrier or if the BellSouth end user uses
Global Crossing as an interexchange carrier on a 101 XXXX basis, BellSouth will
charge Global Crossing the appropriate BellSouth tariff charges for originating
switched access services.

Compensation for 8XX Traffic. Each Party shall compensate the other pursuant

'to the appropriate switched access charges, including the database query charge as

set forth in the BellSouth intrastate or interstate switched access tariffs.

Records for 8XX Billing. Each Party will provide to the other the appropriate
records necessary for billing intraLATA 8XX customers. The records provided
will be in a standard EMI format for a fee of $0.013 per record.

8XX Access Screening. BellSouth’s provision of 8XX TFD to Global Crossing
requires interconnection from Global Crossing to BellSouth 8XX SCP. Such
interconnections shall be established pursuant to BellSouth’s Common Channel
Signaling Interconnection Guidelines and Bellcore’s CCS Network Interface
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Specification document, TR-TSV-000905. Global Crossing shall establish CCS7
interconnection at the BellSouth Local Signal Transfer Points serving the
BellSouth 8 XX SCPs that Global Crossing desires to query. The terms and
conditions for 8XX TFD are set out in BellSouth's [ntrastate Access Services
Tariff as amended.

‘Mutual Provision of Switched Access Service
Switched Access Traffic. Switched Access Traffic is as defined in the BellSouth

Access Tanff. Additionally, [P Telephony traffic will be considered switched
access traffic.

When Global Crossing’s end office switch, subtending the BellSouth Access
Tandem switch for receipt or delivery of switched access traffic, provides an
access se€rvice connection to or from an interexchange carrier (“IXC™) by either a
direct trunk group to the [XC utilizing BellSouth facilities, or via BellSouth’s
tandem switch, each Party will provide its own access services to the [XC on a
muiti-bill, multi-tariff meet-point basis. Each Party will bill its own access
services rates to the IXC with the exception of the interconnection charge. The
interconnection charge will be billed by the Party providing the end office
function. Each party will use the Multiple Exchange Carrier Access Billing
(MECAB) system to establish meet point billing for all applicable traffic. Thirty
(30)-day billing periods will be employed for these arrangements. The recording
Party agrees to provide to the initial billing Party, at no charge, the switched
access detailed usage data within no more than sixty (60) days after the recording
date. The initial billing Party will provide the switched access summary usage
data to all subsequent billing Parties within 10 days of rendering the initial bil} to
the IXC. Each Party will notify the other when it is not feasible to meet these
requirements so that the customers may be notified for any necessary revenue
accrual associated with the significantly delayed recording or billing. As business
requirements change data reporting requirements may be modified as necessary.

Where either Party has been notified that the other Party has a Billing Guarantee
Practice, each Party so notified (the Initial Billing Party or the recording Party)
will be held liable for any access revenues which it has caused to be determined
unbillable under the guidelines of such Billing Guarantee Practice of the other
Party. Each Party will provide complete documentation to the other to
substantiate any claim of unbillable access revenues. A negotiated settiement will
be agreed upon between the Parties.

Each Party wiil retain for a minimum period of sixty (60) days, access message
detail sufficient to recreate any data which is lost or damaged by their company or
any third party involved in processing or transporting data.

Version 1Q00: 3/6/00




_U'l
~
th

576

5.7.7

5.7.8

5.7.9

5.8

5.8.1

Artachment 3
Page 21

Each Party agrees to recreate the lost or damaged data within tortv-eight (48}
hours of notification by the other or by an authorized third party handling the data.

Each Party also agrees to process the recreated data within forty-eight (48) hours
of receipt at its data processing center.

‘All claims should be filed with the other Party within 120 days of the receipt of

‘the date of the unbillable usage.

The [nitial Billing Party shall keep records of its billing activities relating to
jointly-provided Intrastate and Interstate access services in sufficient detail to
permit the Subsequent Billing Party to, by formal or informal review or audit, to
verify the accuracy and reasonableness of the jointly-provided access billing data
provided by the Initial billing Party. Each Party agrees to cooperate in such formal
or informal reviews or audits and further agrees to jointly review the findings of
such reviews or audits in order to resolve any differences concerning the findings
thereof.

Global Crossing agrees not to deliver switched access traffic to BellSouth for
termination except over Global Crossing ordered switched access trunks and
facilities.

Transit Traffic Service. BellSouth shall provide tandem switching and transport
services for Global Crossing’s transit traffic. Transit traffic is traffic originating
on Global Crossing’s network that is switched and/or transported by BellSouth
and detivered to a third party’s network, or traffic originating on a third Party’s
network that is switched and/or transported by BellSouth and delivered to Global
Crossing’s network . Rates for local transit traffic shall be the applicable call
transport and termination charges as set forth in Exhibit A to this Attachment.
Rates for intraLATA toll and Switched Access transit traffic shall be the
applicable call transport and termination charges as set forth in BellSouth
Interstate or Intrastate Switched Access tariffs. Switched Access transit traffic
presumes that Global Crossing’s end office is subtending the BellSouth Access
Tandem for switched access traffic to and from Global Crossing’s end users
utilizing BellSouth facilities, either by direct trunks with the IXC, or via the
BellSouth Access Tandem. Billing associated with all transit traffic shall be
pursuant to Multiple Exchange Carrier Access Biiling (MECAB) procedures.
Wireless Type 1 traffic shall not be treated as transit traffic from a routing or
billing perspective. Wireless Type 2A traffic shall not be treated as transit traffic
from a routing or billing perspective until BellSouth and the Wireless carrier have
the capability to properly meet-point-bill in accordance with MECAB guidelines.

The delivery of traffic which transits the BellSouth network and is transported to
another carrier’s network is excluded from any BellSouth billing guarantees and

“will be delivered at the rates stipulated in this Agreement to a terminating carrier.
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BellSouth agrees 1o deliver this tratfic to the terminating camner: provided.

however, that Global Crossing is solely responsible for negotiating and executing
any appropriate contractual agreements with the terminating carrier tor the receipt
of this traffic through the BellSouth network. BellSouth will not be liable tor any

compensation to the terminating carrier or to Global Crossing. Global Crossing

agrees to compensate BellSouth for any charges or costs for the delivery of transit

. tratfic to a connecting carrier on behalf of Global Crossing. Additionally, the

Parties agree that any billing to a third party or other telecommunications carrier
under this section shall be pursuant to MECAB procedures.

Interconnection with Enhanced Service Providers (ESPs)/Information Service
Providers (ISPs). ESP/ISP traffic shall not be included in the interconnection
compensation arrangements ot this Agreement.

Frame Relay Service

In addition to the Local Interconnection services set forth above, BellSouth will
offer a network to network Interconnection arrangement between BellSouth’s and
Global Crossing’s frame relay switches as set forth below. The following
provisions will apply only to Frame Relay Service and Exchange Access Frame
Relay Service in those states in which Global Crossing is certified and providing
Frame Relay Service as a Local Exchange Carrier and where traffic is being
exchanged between Global Crossing and BellSouth Frame Relay Switches in the
same LATA.

The Parties agree to establish two-way Frame Relay facilities between their
respective Frame Relay Switches to the mutually agreed upon Frame Relay
Service point(s) of interconnection (“POI(s)”) within the LATA. All POIs shall
be within the same Frame Relay Network Serving Areas as defined in Section
A40 of BellSouth’s General Subscriber Service Tariff except as set forth in this
Attachment.

Upon the request of either Party, such interconnection will be established where

‘BellSouth and Global Crossing have Frame Relay Switches in the same LATA.

Where there are multiple Frame Relay switches in one central office, an
interconnection with any one of the switches will be considered an
interconnection with al! of the switches at that central office for purposes of
routing packet traffic.

The Parties agree to provision local and IntraLATA Frame Relay Service and
Exchange Access Frame Relay Service (both intrastate and interstate) over Frame
Relay interconnection facilities between the respective Frame Relay switches and
the POls.
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The Parties agree to assess each other reciprocal charges for the facilities that each
provides to the other according to the Percent Local Circuit Use Factor (PLCL).
determined as follows:

If the data packets originate and terminate in locations in the same LATA. and
consistent with the local definitions of the Agreement, the traffic is considered

" local: Frame Relay framed packet data is transported within Virtual Circuits
- (VC). For the purposes of this Agreement, if all the data packets transported

within a VC remain within the LATA, then consistent with the local definitions in
this Agreement, the traffic on that VC is local (“Local VC™).

If the originating and terminating locations of the two way packet data traffic are
not in the same LATA, the traffic on that VC is interLATA (“InterfLATA VC™).

The PLCU is determined by dividing the total number of Local VCs, by the total
number of VCs on each Frame Relay facility. To facilitate implementation,
Global Crossing may determine its PLCU in aggregate, by dividing the total
number of Local VCs in a given LATA by the total number VCs in that LATA.
The Parties agree to renegotiate the method for determining PLCU, at BellSouth’s
request, and within 90 days, if BellSouth notifies Global Crossing that it has
found that this method does not adequately represent the PLCU.

If there are no VCs on a facility when it is billed, the PLCU will be zero.

BellSouth will provide the circuit between the Parties’ respective Frame Relay
Switches. The Parties will be compensated as follows: BellSouth will invoice,
and Global Crossing will pay, the total non-recurring and recurring charges for the
circuit based upon the rates set forth in BellSouth’s Interstate Access Tariff, FCC
No. 1. Gilobal Crossing will then invoice, and BellSouth will pay, an amount
calculated by multiplying the BeliSouth billed charges for the circuit by one-half
of Global Crossing’s PLCU.

The Parties agree to compensate each other for Frame Relay network-to-network
interface (NNI) ports based upon the NNI rates set forth in BellSouth's [nterstate

'Access Tariff, FCC No. 1. Compensation for each pair of NNI ports will be

calculated as follows: BellSouth will invoice, and Global Crossing wiil pay, the
total non-recurring and recurring charges for the NNI port. Global Crossing will
then invoice, and BellSouth will pay, an amount calculated by multiplying the
BellSouth billed non-recurring and recurring charges for the NNI port by Global
Crossing’s PLCU.

Each Party agrees that there will be no charges to the other Party for its own
subscriber’s Permanent Virtual Circuit (PVC) rate elements for the local PVC
segment from its Frame Relay switch to its own subscriber’s premises. PVC rate
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elements include the Data Link Connection [dentifier (DLCI) and Committed
Information Rate (CIR).

For the PVC segment between the Global Crossing and BellSouth Frame Relay
switches, compensation for the PVC charges is based upon the rates in BellSouth's

[nterstate_Access Tariff, FCC No. 1.

- Compensation for PVC rate elements will be calculated as tollows:

if Global Crossing orders a VC connection between a BellSouth subscriber’'s PVC
segment and a PVC segment from the BeilSouth Frame Relay switch to the
Global Crossing Frame Relay switch, BellSouth will invoice, and Global Crossing
will pay, the total non-recurring and recurring PVC charges for the PVC segment
between the BeilSouth and Global Crossing Frame Relay switches. [fthe VCisa
Local VC, Global Crossing will then invoice and BellSouth will pay, the total
nonrecurring and recurring PVC charges biltled for that segment. If the VC is not
local, no compensation will be paid to Global Crossing for the PVC segment.

If BellSouth orders a Local VC connection between a Global Crossing
subscriber’s PVC segment and a PVC segment from the Global Crossing Frame
Relay switch to the BeliSouth Frame Relay switch, BellSouth will invoice, and
Global Crossing will pay, the total non-recurring and recurring PVC and CIR
charges for the PVC segment between the BellSouth and Global Crossing Frame
Relay switches. If the VC is a Local VC, Global Crossing will then invoice and
BeilSouth will pay the totai non-recurring and recurring PVC and CIR charges
billed for that segment. If the VC is not local, no compensation will be paid to
Global Crossing for the PVC segment.

The Parties agree to compensate each other for requests to change a PVC segment
or PVC service order record, according to the Feature Change charge as set forth
in the BellSouth access tariff BellSouth Tanff FCC No, 1.

If Global Crossing requests a change, BellSouth will invoice and Global Crossing

‘will pay a Feature Change charge for each affected PVC segment.

If BellSouth requests a change to a Local VC, Global Crossing will invoice and
BellSouth will pay a Feature Change charge for each affected PVC segment.

The Parties agree to limit the sum of the CIR for the VCs on a DS1 NNI port to
not more than three times the port speed, or not more than six times the port speed
on a DS3 NNI port.

Except as expressly provided herein, this Agreement does not address or alter in
any way either Party’s provision of Exchange Access Frame Relay Service or

interLATA Frame Relay Service. All charges by each Party to the oth-r for
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carnage of Exchange Access Frame Relay Service or interLATA Frame Relay
Service are included in the BeliSouth access taritf BellSouth Tanff FCC No. 1.

Global Crossing will identify and report quarterly to BellSouth the PLCU of the
Frame Relay facilities it uses. per section 8.3.3 above.

" Either Party may request a review or audit of the various service components.

consistent with the provisions of section E2 of the BellSouth State Access
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff.

If during the term of this Agreement, BellSouth obtains authority to provide
interLATA Frame Relay in any State, the Parties agree to renegotiate this
arrangement for the exchange of Frame Relay Service Traffic within one hundred
eighty (180) days of the date BellSouth receives interLATA authority. In the
event the Parties fail to renegotiate this Section 8 within the one hundred si1ghty
day period, they will submit this matter to the appropriate State commission(s) for
resolution.

Remote Access Server (RAS) Network Interconnection

The Parties agree that the Remote Access Server (RAS) is a specialized internet
traffic concentration device designed to concentrate traffic to specific Internet
Service Providers (ISPs), and as such is telecommunications equipment, but is not
an end office switch or equivalent facility, and thus is not subject to call transport
and termination requirements under FCC Ruie 51.711.

The Parties further agree that the purpose of the Global Crossing RAS service
offering is to move Intérnet traffic off the Public Switched Telephone Network
(PSTN) terminating end office switch.

Global Crossing shall configure Global Crossing’s RAS device in such a manner
as to eliminate the provisioning of enhanced services as defined by the Federal
Communications Commission, such as but not limited to, user authentication,

‘security, usage measurement, billing control and protocol conversion.

BellSouth agrees to deliver BellSouth originated and transit traffic intended for
Global Crossing’s end users to Global Crossing’s RAS device pursuant to the
terms and conditions of this Agreement.

NPA/NXX Code Assignment and Homing

Global Crossing shall assign unique NPA/NXXs to Global Crossing’s RAS
specifically for Internet traffic routing purposes.
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Global Crossing shall home its NPA/NXX(s) on the BellSouth Tandem serving
the £xchange Rate Center to which Global Crossingassigns Global Crossing’s
RAS NPANXX(s). "he specified association between BellSouth Tandems and
Exchange Rate Center Areas 1s defined in the LERG.

Direct Trunks Between Global Crossing’s RAS And BellSouth End Offices

~ The Parties shall utilize direct end office to RAS trunks pursuant to the following

conditions:

Tandem Exhaust - If a BellSouth tandem through which Global Crossing s
interconnected is unable to, or is forecasted to be unable to support additional
traffic loads for any period of time, the Parties will mutuaily agree on an end
office trunking plan that will alleviate the BeilSouth tandem capacity shortage and
ensure completion of traffic between Global Crossing’s and BellSouth’s
subscribers.

Global Crossing agrees to order, install and retain direct end office to RAS trunks
sufficient to handle actual and reasonably forecasted traffic exceeding a single
DS1 of traffic per month.

Global Crossing also agrees to order direct end office to RAS trunks within 30
days of a request by BellSouth if the end office traffic is exceeding or is forecasted
to exceed a DS1 of traffic. If Global Crossing does not order direct trunks within
those 30 days, Global Crossing agrees to pay to BellSouth, beginning the
following month, the common transport, tandem switching and tandem shared
trunk port per minute of use rates reflected in Exhibit A of this Agreement for
traffic delivered to Global Crossing’s RAS via BellSouth’s tandem switch until
such direct trunks are activated.

Global Crossing shall install additional capacity between BellSouth end offices
and Global Crossing’s RAS devices when overflow traffic between end offices
and a RAS device exceeds or is reasonably forecasted to exceed a singie DS1 of
traffic per month.

The Parties may install direct end office to RAS trunks upon mutual agreement.

Trunks Between a RAS and Tandem Switches

Pursuant to the preceding paragraphs regarding direct trunks between a RAS and
the originating end offices, the Global Crossing agrees to order, install and retain
trunking to the BellSouth tandem switch sufficient to handle actual and forecasted
traffic volumes routed to Giobal Crossing’s RAS via the BeliSouth tandem.
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Global Crossing shall order and establish the necessary trunk groups to each
BellSouth tandem switch on which Global Crossing has homed Global Crossing
NPA/NXXs for transit tratfic and traffic between Global Crossing and BellSouth
and as defined in the LERG.

‘A RAS Point of Interface is the physical telecommunications interface between

BeliSouth and Global Crossing’s intetconnection functions. It establishes the
technical interface and point of operational responsibility. The primary function
of the RAS Point of Interface is to serve as the terminus for the interconnection
service.

At a minimum, Global Crossing must establish a RAS Point Of Interface at each
BellSouth access tandem serving an Exchange Rate Center to which Global
Crossing has assigned a RAS NPA/NXX in the LATA.

Global Crossing agrees to establish, within four months of a request of BellSouth,
a Point Of [nterface at a BellSouth end office or tandem switch location where
the traffic to Global Crossing’s RAS has reached or is forecasted to reach one
DS3 or more within six months. -

The RAS Point of Interface has the followihé main characteristics:

It is a cross-connect point to allow connection, disconnection, transfer or
restoration of service.

It is a point where BellSouth and Global Crossing can verify and maintain specific
performance objectives.

It is specified according to the interface offered in the taniff or interconnection
Agreement (for example: for DS1 service, the FCC # 1 tariff specifies that the
interface meets the technical specifications detailed in Generic Requirements GR-
342-CORE, Issue 1, December 1995.)

The Parties provide their own equipment (CPE) to interface with the DS0, DS1,
D83, STS1 and/or OCn circuits on the customer premises.

The RAS Point of Interconnection is the trunk group termination location at
which BellSouth delivers BellSouth originated traffic to the Global Crossing’s
RAS on Global Crossing’s network. Global Crossing’s requested Point of
Interconnection shall also be used for the receipt of transit trunk groups for transit
traffic at BellSouth Access and/or Local Tandems pursuant to the terms and
conditions of this Agreement. Points of Interconnection established at the
BellSouth Local Tandem apply only to local traffic and local originating transit
traffic as defined by BellSouth.

Version 1Q00: 3/6/00
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Pursuant to the terms and conditions in this Agreement. BellSouth agrees to
deliver BellSouth originating traffic to Global Crossing's RAS Points of [ntertace
as established by Global Crossing. A Point of Interface may not necessarnily be
established at a Point of Interconnection.

~ Global Crossing agrees to -ompensate BellSouth for transport and switching

functions performed by BellSouth at the rates reflected in Exhibit A to this

~ Agreement, including third party transit traffic, delivered to Global Crossing's

RAS Point Of [nterface.

Exhibit A Switching and Transport rates will apply when the BellSouth Rate
Center with which Global Crossing has associated its RAS NPA/NXX is not
local, pursuant to BellSouth’s flat rated Extended Area Service (EAS) A3 tariffs,
to the-BellSouth Rate Center in which Global Crossing has placed Global
Crossing’s RAS device.

Global Crossing shall not deliver switched access traffic to BellSouth via Global
Crossing’s RAS interconnection with BellSouth.

BellSouth shall not pay reciprocal comi)ensation to Global Crossing for traffic
delivered to Global Crossing’s RAS.

Compensation for Switched Access transit traffic shall be pursuant to the Mutual
Provision of Switched Access Service section of this Agreement. Internet
Protocol (IP) Telephony traffic shail be considered and treated as switched access
traffic by both parties.

Operational Support Systems (OSS) Rates

BellSouth has developed and made available the following mechanized systems
by which Global Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interface
TAG Telecommunications Access Gateway

LSRs submitted by means of one of these interactive interfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will
be identified for billing purposes by its Purchase Order Number (PON). LSRs
submitted by means other than one of these interactive interfaces (mail, fax,
courier, etc.) will incur a manual order charge as specified in the table below:

Version 1Q00: 3/6/00
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: - AL, GA, LA, MS, . FL,KY.NC.TN
 OPERATIONAL-SUPPORT SYSTEMS | SC |
. OSS LSR charge. per LSR received from the | $3.50 : §3.30
i CLEC by one of the OSS interactive ;
( interfaces . SOMEC . SOMEC
- Incremental charge per LSR received from l See applicable rate $19.99
the CLEC by means.other than one of the element
! OSS interactive interfaces ] : SOMAN

Note: In addition to the OSS charges, applicable discounted service order and related

8.3

8.4

8.5

8.6

8.6.1

8.6.2

discounted charges apply per the tariff.

Denial/Restoral OSS Charge

In the event Global Crossing provides a list of customers to be denied and
restored, rather than an LSR, each location on the list will require a separate PON
and, therefore will be billed as one LSR per location.

Cancellation OSS Charge

Giobal Crossing will incur an OSS charge for an accepted LSR that is later
canceled by Global Crossing.

Note: Supplements or clarifications to a previously billed LSR will not incur
another OSS charge.

Network Elements and Other Services Manual Additive

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South
Carolina have ordered incremental manual non-recurring charges (NRC) for
Network Elements and Other Services ordered by means other than one of the
interactive interfaces. These ordered Network Elements and Other Services
manual additive NRCs will apply in these states, rather than the charge per LSR.

eshold Billing Plan

The Parties agree that Global Crossing will incur the mechanized rate for all
LSRs, both mechanized and manual, if the percentage of mechanized LSRs to

“total LSRs meets or exceeds the threshold percentages shown below:

Year Ratio: Mechanized/Total LSRs
2000 80%
2001 90%

'I'hq threshold plan will be discontinued in 2002.

BellSouth will track the total LSR volume for each CLEC for each quarter. At the
end of that time period, a Percent Electronic LSR calculation will be made for that
quarter based on the LSR data tracked in the LCSC. If this percentage exceeds the
threshold voiume, all of that CLECs’ future manual LSRs will be billed at the
mechanized LSR rate. To allow time for obtaining and analyzing the data and
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updating the biiling system, this billing change will take place on the tirst day of
the second month following the end of the quarter (e.g. May | for 1Q. Aug | for

2Q, etc.). There will be no adjustments to the amount billed for previously billed
LSRs.

Version 1Q00: 3/6/00
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BELLSOUTH/GLOBAL CROSSING RATES Ratgy : :.::: ?
LOCAL INTERCONNECTION
] RATES BY STATE o
IDEscreTION usoc AL FL GA KY LA Ms: | NC 5C N
LOCAL INTERCONNECTION (CALL TRANSPORT AND TERMMATION) . N
End Ofice Swiching, per mou NA $0.0018 NA _ |500016333) $0002562 |  NA  |$00023771| $0004 | 300819295] $0ours
Direct Local inlerconnection, mmima&dﬂu%hﬂ LA) NA $0.002 NA NA $0.00209 NA NA NA+ | 7w
Tandem Switching. per mou NA $0.00063 | $0.00029 | $0 0006757 | $0.001096 NA $0.0007834] 300015 | $00006844] $0 00 74
Tandem Switching (sssumes 5 miles of transport per mou) NA NA NA - NA NA $0 00430 NA NA AT W
Tandem Local inkerconnechion, per mou (includes end oice swilching slement) NA $0.00325 NA NA 0. 00639 NA = NA -
[ Mutiple Tander Swiching, per mou (apples 1 inkial tandem only), efiective 1099 ST 830000 T2 0 NN MA | 3000430 | NA HA [
[ {Local intermediary, per mou {sppies & tranel Wafic ony) HA__ | 8000125 |  NA NA__1 3000430 | NA NA NA__ |7 NA_
Tandem intermediary Chacge, per mou® NA $0.0015 NA NA $0.001096 NA NA NA NA NA
“{This charge is appiicable only 10 Wansil irafiic and is appiied in addition Io :
applicable swilching sndior inkirconnacion chivges. )

TRUNK PORT CHARGE _ o
Al taims and conditions, as well as charges, both non-recuring and recuiring, —+ ——
associated with interconnecting trunk groups betwesn BellSouth and CLEC-t
shall be as sel forth in Section E.6 of the appropriate BeliSouth inlrastaie access
tanff. At such Sme as BaliSouth develops a cost based rate for such .
intarconnaciing trunk groups, the Parties shall amend this agresment 10 include BST Stale | BST State | BST State | BST State | 85T State | BST Staie | BST State | BST Stare | BSI Stuwe
such cost based raies and shall Wus up such charges In accordance with this Access T.nrqa.r.cess Tanf|Access Tanitf] Access |Access TanlﬂAccess TanMAccess TanttlAccess Tanft|Access Taun
Al ) Raies Rates Rales Tauiff Rates Rales Rates Rales Rates Rales

[INYEROFFICE TRANSPORT _

Common (Shared) Transport i .
Common (Shared) Transpor per mile per Mou NA $0:00001 | $0.000012 | $0.000008 | $0 0000049 $0.0000083 ] $0 00000911 $0 00007 | $0 0000121 30 004
Common (Shared) Transport Facikties Termination par mou NA $0.00045 | $0.0005 |$00004152] $0000426 | $0.00047 | $00004281 | $000034 | $00004672] 80 dovss

interotfice Channal Transport - Dedicaled - VG 5
Interoffice Transpon - Dedicated - 2-Wice VG - per mile 1L.5XF $0.03380 - NA $0.0222 NA $0.0384 NA 0282 | 800473 [ suiirs
Ilmuullco‘l'mngm-ood_i_ﬂ“d-:!-\vhm - faciities termination per month 1L.SXF $18.49 - NA $17.07 NA $19 10 NA $18 00 $21 42 S

NRC - 151 1L.5XF $144.27 NA $79.61 NA $104 23 NA $13748 | $13644 | 8135
NRC - Add'l 1L;5XF $54.15 NA $36.08 NA $38.91 NA $52 58 $5137 | “sx08d
E_nc - incremental Charge - Manual Service Ordes - 15t SOMAC }40.34 NA $18.94 NA 32620 NA 338.07 $3963 | w15
NRC - incremental Charge - Manual Service Order - Add SOMAC 40.54 NA $18.04 NA $26.20 NA $38 07 $3963 | 3163
interoffice Channel Transport - Dedicated - VG - Kentucky & Misslssippl 1
[ | interoiics T - -2 VG - per mile ILSNF NA NA NA $0.03 NA $0 0323 NA NA~ | Na
] T -2 Wire VG - ot ILSNE NA NA NA 27.66 NA $2133 NA_ T NA T A
INRC - th!mhﬂm -ist ILSNF NA NA NA $142 31 NA §$144 77 NA NA T NA
INRC - Facility Tesmination - Add1 1LSNF NA NA NA $56.21 NA $56 06 i N | ha
NRC - Sve Ordes - 18t SOMAC NA NA NA $37 21 NA $36 86 NA NA TUNA
NRC - incromental Cherge-Menusl Sve Qude: - A SMAC 1 NA NA N1 ST L NA 59686 | WA LI )
! SR

intara’7,3 Channel Transport - Dedicated - D50 - 30064 KBPS I
\nic roéce Transpor - Dedicated - OISO - per mie per monkh L5XK $0.0338 | $0.0252 | $00222 NA $0 0184 NA soo282 [ so0ara l su s
e ' ice Teansport - Dedicated - DSO - fecility iermination per month LEXK 178 $21.33 $16.45 NA $1837 NA $17 40 32071 | s

T RE 1LEXK $14427 | $13715 | $79861 NA $10423 NA $13748 | si36aa [ Sy

v .q“ —Add 1L5XK 35415 $64.45 36.08 NA $39 91 NA $5258 | 85137 1 $aea
TNRC - Incremental Charge - Manual Service Order - 15t SOMAC $4034 NA 18.04 NA $26 20 NA $w07 [ 363 | sws
[NRC - incremantal Charge - Menual Service Order - Add1 SOMAC $40.34 NA 1894 NA $2620 | NA $3807 | 33363 [ gires
interolfice Transport - Dedicated - DSO - 56/64 KBPS - Kentucky & Mississippl N 1 N

Verson 100032700
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BELLSOUTHIGLOBAL CROSSING RATES Hatgs P.::., 2
LOCAL NTERCONNECTION
1 RATES BY STATE o
I ] usoc AL FL GA KY LA MS, NC sc_ |
1 1050 - por mie 1L5NK NA NA NA $003 NA $0.0323 NA NA~ |7 e
i loomeaic = 1L5NK NA NA NA $26.95 HA $20 64 NA NA | _ NA
| NRC - Facility Yermination - 13t 1LSNK NA NA NA 314211 NA $144 77 NA NA T NA
NRC 1LSNIKC NA NA NA 56.21 NA $56 06 NA NA T Na
NRC SOMAC NA NA NA 3721 NA $36 86 NA NA _ NA
NRC SOMAC NA NA NA 3721 NA $36.86 NA NA NA
L5XL $0.69 306013 | $0.4523 NA $0 78 NA 305753 | s07598 | suanis
15X $7969 $95.79 $78.47 NA $93.40 NA $7129 39498 | $75e3
1LSXL $223.50 345 91 $147.07 NA $160.49 NA $217.17 $216 27 $166 b3
1LEA $16860 | 34418 | $vn17s NA $123.03 NA 316375 | $16270 | $izass
SOMAC $40.34 NA $18.94 NA $26.20 NA $38.07 $3963 $30 15
SOMAC J40.34 NA $18.84 NA $26.20 NA $38.07 $3963 $311631
1L5NL NA NA NA 3045 NA $0 6598 NA NA NA
1L5NL NA NA NA $55.05 NA $74 40 NA NA NA ™
e NA NA NA $298 18 NA $222 81 NA NA NA
LGN NA NA NA 231.23 NA $168 92 NA NA NA
SOMAC NA NA NA NA NA $36 83 NA NA NA
“SOMAC NA NA NA NA NA $36 66 A NA ] NA
105X $125 $10.22 $6.53 NA $14.04 NA $1298 | ywon [ 354y
1L5XM 377180 | 308455 | $72553 NA $1.101.00 NA $72038 | so60@82 | $7ei20
1LEXM $96193 | $77293 | $77660 NA $713.57 NA $79494 | 394107 | “g7znzr
115X $53245 | 343582 | $43962 NA $404 36 NA $57955 | $50372 | 341198
SOMAC $100.19 NA $71.41 NA $71.19 NA $91 26 $9252 | srhum
SOMAC $100 19 NA $7T A1 NA $7119 NA $91 26 $92 52 $7594
1L50M NA NA NA $1262 NA $15.02 NA NA T NA
1L5NM NA NA NA §1,20400 NA 374438 NA NA_ ] TTNA
1L5NM NA NA NA 3946 23 NA $812 30 NA NA NA
SOMAC NA NA NA $516 89 NA 3596 55 NA NA NA
SOMAC NA NA NA $93.12 NA $64 97 NA NA__ | “Ha
TEFVZ $14.61 $18 02 $1391 $22 26 $1494 $1783 $14 0 $168) | s
TEFV: $57246 | $477.33 | $38295 | $507.14 | $40117 | $56531 | $564. $554 00 | $una 14
TEFVS $9207 | $12432 | 36240 | 311052 | $6635 $93 30 $86 69 s8858 | wsw
SOMAC 45.12 NA $18.94 $41.46 $29 54 $4157 $4217 | s4375 | $3165
SOMAC 18.73 NA $8.42 NA $19 46 $27 33 $1276 | 31355 | suisd
S mwn x TEFVA 31577 $18.01 $1499 $23 38 $16 21 31903 $1587° | “gim0n | Tsz004
NRC - 131 TEFV4 $581.14 $477.33 $368 44 $585 15 3407 11 3573 83 $562235 [ $n624b L YEYRTS
NRC o] TEFV4 $95.21 124.32 364 05 398 53 36861 | 89640 U 59267 1 39157 | swa
1RC ~Incrementai Charge - Manual Serice Order - 151 SOMAC $45.12 NA 18.94 $98 53 $20 54 $4157 34217 ] 5464 ] ganes

[
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BELLSOUTH/GLOBAL CROSSING RATES H_..,,,h,'::,";"',‘,
LOCAL INTERCONNECTION
] 11 RATES BY STATE
loescreTion usoC AL FL GA KY LA Ms | NC sc In
1" T~ INRC - Incremental Chavge - Manual Sarvice Order - Add'| SOMAC $18.73 NA $8.42 $11.99 $19.46 $27 39 $12 76 $1355 | $rin4
{Local Channel - Dedicated - DS1 e R
" TMondhly Recurring TEFHG $35.52 $44.35 $30.36 $43.80 34380 338 91 331568 $3720 1 sa0.
NRC - 15t TEFHG $54985 | $24650 | $35615 | $53895 | $39686 | $58853 | $53448 | s53481 | §u4; 7y
NRC - Add] TEFHG 347502 | $23040 | $31289 | $46494 | 334392 | $50132 | $46269 | $46261 | $017 i
NRC - incremantal Charge - Manual Service Order - 131 SOMAC $91.22 NA $44 22 $87.71 $61482 $8130 [ 34217 $87 99 $2351
= SOMAC NA NA NA NA NA NA $12.76 $an_ | Tsars
TEFH) $550.96 1 $63065 | $55851 | $69789 | $69607 | $53333 | $49887 | $60238 | $6331s
TEFH) $1.106.14 | 387942 | $88203 | $109100 ] $811.30 | $56908 | $56225 | $1.09100 | $85555
FEFHJ $67666 | $54241 | $54585 | $66123 | $50209 | $53458 | $52788 | $654 33 | 351529
SOMAC 10019 NA 77 41 $93.12 $7119 $56 84 $56 25 35252 | §i598
SOMAC 100.19 NA 77 41 85312 $71.19 $56.84 $56.25 $9252 35303
SATCS $21087 | $21322 | §17351 23632 | $24584 | $22930 276 81 $20407 | geraen”
SATCS $355.25 | $260.12 | $204 43 42541 | $25076 | 335680 | $35195 | 342377 [ 26508
SATCS §245.86 $196 07 $199.08 303.33 182 64 $247 40 $243 76 $295 21 $185 94
SATCS $78.43 $64.06 $66 76 NA 96 $79.94 $77 90 NA $610y
; SATCS 363.70 $52.60 $55.25 NA 5046 65 20 $63 32 NA T ss0an
NRC - Channel § - Incremental Cost - Manual Svc_ Order -1s1 “SOMAC §28.44 NA $21 61 $41.47 1874 26 95 $2813 343 41 $21 71
IM—&_MfHW_ Sve Order - AddY SOMAC $1347 NA $9.61 NA $8.77 119 | $1333 | $1536 | $104
NRC - Channel Syslem - Incremenati Cost - Manusl Svc. Order - Disconnect - 13]  SOMAC 18.48 NA $1361 NA $12.43 $16 37 $18 26 NA $1421
INRC - Channel $ B - Svc. - Diaconnect - SOMAC 1.50 . NA NA NA NA NA $148 | " NA $135
nonth SATCO 53 . $6 31 $7.13 $8.52 $7 55 3558 $4 61 $969 [ “saan
1" INRC . 1a1 SATCO 15.85 $13.39 $13.45 $15 86 $1229 $15 85 $15 76 $1554 [ s126
NRC - Add __SATCO 11.35 $9.50 $9.63 $11.36 $5.80 $1135 $1128 $1113 | g90
DS 1 Channelization (DS 1 o DS0) . e .
Channelized S SATCH 139.58 163.88 13797 | $20001 $209 87 $146 87 $177 72 $179 81 $165 21
i NRC - st _SATCH 260.98 208 64 21201 | $30282 | $19363 | $27152 | $26719 | $0400 | $19721
NRC - Addl ) SATC1 163.04 126.61 12060 | $18420 | $11837 | $1645 | $16143 | $17892 | $11999
INRC -131 - Disconnect SATCH 88 26.42 28.95 NA $26 44 $36 38 $3455 NA_ | Tg5066
NRC -Add} - Disconnect SATCH $21.32 $1595 18.43 NA $16 43 22 82 $21 14 NA T siEe
NRC - Channel System - incremental Cost - Manual Svc. Order -158 SOMAC $28.44 NA 2161 | §4147 | $1974 2605 | sm13 | sazal | gnn
NRC - 5 - Incremenial Cost - Manual Svc. Order -Add! SOMAC §13.47 NA _$861 $1199 $377 1198 $1333 $15 36 $10 4y
NRC - - - Manusl Svc. - -1s SOMAC $18.40 NA “$1361 NA $1243 $1697 $18 26 NA 3un
INRC - Channel System - Incrementsl Cos - Manusl Sve: Order - Disconnect A4 SOMAC $1.50 NA NA NA NA NA $148 | NA_ | i
DS 1 Channization inderfaces . L. ).
per GCLEDP(dadn) card per month(2 4-84kbps] SATSA $2.61 $313 $265 $294 $312 $2 46 $288 330 $2 4
NRC - 1t SATSA $15 85 $1339 31345 §1586 $12 29 $1585 | $1576 [ 31554 | gize
NRC - Add1 SATSA $11.35 §9.568 $963 $1136 38 80 $1135 $1128 1113 [ o
per VG cond per month SATSA $1.26 $1.78 $148 $1.40 $162 $145 $164 | g9l | s17e
JNRC - 15t SATSA $1585 $1339 $1345 $1586 $1229 §1585 31576 | $1554° 17 g2
INRC - Addl SATSA $11.35 $0.50 9.63 $11.36 $8 850 $1135 $1rv28 ] sl | g
|Local interconnection Mid-Span Mest - - SR .
[Local Channel - Dedicated - DS1 s G R .
DS1 Monthly Recurting per month . TEFHG J17.76 _$2218 $19.18 321 90 $2190 | §1946 | $17u5 1R $.0 14
NRC - D51 . 15t TEFHG $25070 | $12325 | $176.08 | $26948 | §17428 | yoavae | ‘gueuss | grrar [ pissos
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LOCAL INTERCONNECTION
P11 RATES BY STATE
DESCRIPTION usoc AL FL GA KY LA MS NC 5C L {"
NRC - DS1 - Addi TEFHG $22142 | $11525 | $15645 | $23247 | $15015 | $21764 | $23273 | $23147 | $11001
NRC - DS1 - Disconnect Chg - 154 TEFHG $23.14 NA NA NA $12.08 $2343 NA NA 1 tww
; TEFHG $16.00 NA NA NA $10.66 $16 51 NA NA+ | 59115
SOMAC $6195 NA $44.22 $87 11 $42 34 35958 | $62392 $6799 1 $aiun
SOMAC $0.00 NA NA NA NA NA $467 22 $3 11 K0
1 | SOMAC | $2027 NA NA NA $19.48 $2751 |~ NA NA 3207
{Retes For CLEC-1 Remote Access Concantrator (RAS) interconnection T
[Port Termination charges apply in sl cases W
Per DS1 Port Termination: -
Iuamym-mg Per DSY: T8p $13380 | $133.14 | $15086 | $1501% | $16295 | "$13322 | $1a7 71 $146 06 -
DS1:
Non-vecurring initial DS1 T8D $225 | $14707 29618} <. 19 | $22281 | $21828 | $21627 | 316653
additional D51 18D $16860 | $111.75 | $23123 | $1,203 | $16892 | $16455 | $16270 | $i2484 )
NRC - Incremental Charge - Manual Service Order - 15t T80 $40.24 $1854 NA $26.20 $36 83 $36 12 $39.63 33015 -
NRC - incremental Charge - Marual Service Ordes - Addl TBD $40. M $18.94 NA $26:20 $36 66 $38.12 $3963 $3163 B
|Per D53 Port Termination: -
TM 2 05T TBD $4.13093 | $4.176.21 | $4687.59 | $4.794.16 | $5.10569 | $4237 73 | 3466649 | 32611 39
Total Non-recurring per DS3:
Non-fecurring initial DS3 TBD 896193 | $776.80 | 394623 | $71357 | $81230 | $79805 | 94107 | 72027
additional D53 TBO $53245 | $43062 | $51660 | $40436 | $50655 | $58233 | $50372 | sannge |
NRC - incrementat - Manual Service Order - 151 T8D $100.19 $77.41 $9312 $7119 $64 97 $91.37 $492 52 $75 98 o
NRC - Incromental - Nanual Service Order - Addl TBD $10019 | $77.41 $93.12 $71.19 $64.97 $91.37 $92.52 $7598 | T
[Se Channeiization rates in ihis Exhibi N
|
s-u_r.'n_hg and Tgﬁ:)n: - —
In addWion 10 Port Temingiion charges. hese charges apply 1o BeliSouth calls 1
oniginaling rom BeltSoulh et canters that are EMLATA 108" 10 the rate canter
where CLEC-1's RAS is locaied.
interofice T - Dadicelad Par DS1 .
Par Mila per month T80 $0.69200 | $0.45230 | $0.45000 | $078310 | 3065980 | 3057590 | $0 75980 | $0 35260 B
Faclity Tarmination par Morth TBD $70.69 $78.47 35505 $33 40 $74 40 3132 $94 98 $7583 |
"Non-recurming inlisl DS1 T80 $22350 | $14707 | $288.18 | $16049 | $22281 | $21828 | s21627 | 6653 |
additional DS 1 18D $16060 | $111.75 | $23123 | $12303 | $16892 | 16455 | si6270 | sizdea |
NRC - incremental Charge - Manual Service Order - 1st 18D 34 $16.94 NA $26.20 $3663 $38 12 $39 63 san1s |
NRC - incremantal Charge - Manual Service Order - Add' T8D $40.34 $16.94 NA $26.20 $36 86 $38 12 $3963 16y |
[intoroffice Teansport - Dedicated Par DS3 I B —f o
Par Mila por month T80 $12.56 $6 53 $1262 $14.04 $1502 $1300 $19 08 EEYON
Facility Termination per Month T80 $77160 | $72553 | $1.20400 | 1901001 4.0: 8 | $72065 | 396087 | $76020 -
Non recuming inital DS3 TBO $96193 | $77880 1 394623 | $71357 [ $81230 | $79895 | suarar | sroar |
Non-recurming per sdditional D53 18D 532 45 $430.62 $51689 | $404136 | $50655 $582 33 $50372 [ sqteon |
NRC - ncremental Chavge - Manual Service Order - 1st TBD 100.10 [ 12T $93.12 $71.19 $64 97 $91 37 $9252 | $7548 )
NRC - incremental Charge - Manual Service Order - Add1 T8D 10019 | $7.4 $93.12 $7119 $64 97 $9137 89252 | 1598 |




AflaLhihgng 3

BELLSOUTHIGLOBAL CROSSING RATES Hatss * l.‘:t'.l. :
LOCAL INTERCOMNECTION
T] RATES BY STATE T
DESCRIPTION usoc AL FL__ GA KY LA ms NC sC N
Common Transport: — .
"~ Per Nike pec MOU TBD $0.0000100 § 30.0000060 | $0.0000049 | $0 0500083 $6 0000091 | $0 0000400 | 360000121 | 36 BoGaap| = -
Facitity Termination - Per MOU 18D $0.0004500 § $0.0004152 | $0.0004260 | $0.0004700] $0.0004281 | $0.0003600 [ $0.0064672 1 §0 0003600 _
Tandem Switching: _ Ty B -
Por MOU " TBD $0.0006300 | $0.0006757 | $0.0010960 $0 0043000 ] $0.0007834 | $0 0015000 | $6.0006843 | $5 0056 760] =~ —
Shared trunk port per port par MOU {EO side) TBD $0.0003300 1 $0.0002126 | $0.0003796 | $0.0003000] $0.0002834 | $0.0003693 | $0 0004034 | $0 0003904]
Tot: 18D $0.0000600 | $0.0008883 | $0.0014756 | $0.0045000] $0.0010668 | $0.0018693 | $0 0010877 | $0 00106641 —
NOTES: I
11
N no rele is identifiad in the will be a3 in BeliSouth tanff or as led by the 5 request by esther party. -
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| BELLSOUTH
: PHYSICAL COLLOCATION

Scope of Attachment

Scope of Attachment. The rates, terms, and conditions contained within this
Attachment shall only apply when Global Crossing is occupying the Collocation

Space as a sole occupant or as a Host within a Premises location pursuant to Section
4,

All the negotiated rates, terms and conditions set forth in this Attachment pertain to
collocation and the provisioning of Collocation Space.

Right to occupy. BellSouth shall offer to Global Crossing collocation on rates, terms,
and conditions that are just, reasonable, non-discriminatory and consistent with the
rules of the Federal Communications Commission (“FCC™). Subject to Section 4 of
this Attachment, BeilSouth hereby grants to Global Crossing a right to occupy that
certain area designated by BellSouth within a BellSouth Premises, of a size which is
specified by Global Crossing and agreed to by BellSouth (hereinafter “Collocation
Space”). BellSouth Premises include BellSouth Central Offices and Serving Wire
Centers, as well as all buildings or similar structures owned or leased by BetlSouth
that house BellSouth Network Facilities and all structures that house facilities on
public rights-of-way, including but not limited to, vaults containing loop
concentrators and other similar structures. To the extent this Attachment does not
include all the necessary rates, terms and conditions for BellSouth Premises other than
BellSouth Central Offices, the Parties will negotiate said rates, terms, and conditions
at the request for collocation at BellSouth Premises other than a Central Office.
Notwithstanding the foregoing, BellSouth shall consider in its designation for
cageless collocation any unused space within the BellSouth Premises. The size
specified by Global Crossing may contemplate a request for space sufficient to
accommodate Global Crossing’s growth within a two year period.

Space Reclamation. In the event of space exhaust within a Central Office Premises,
BellSouth may include in its documentation for the Petition for Waiver filing any
unused space in the Central Office Premises. Global Crossing wiil be responsible for
any justification of unused space within its space, if such justification is required by
the appropriate state commission.

Use of Space. Global Crossing shall use the Collocation Space for the purposes of
installing, maintaining and operating Global Crossing’s equipment (to inciude testing
and monitoring equipment) used or useful to interconnect with BellSouth services and
facilities, including access to unbundled network elements, for the provision of
telecommunications services. Pursuant to Section 5 following, Global Crossing may
at its option, place Global Crossing-owned fiber entrance facilities to the Collocation
Space. In addition to, and not in lieu of, interconnection to BellSouth services and
facilities, Global Crossing may connect to other interconnectors within the designated
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BeilSouth Premises (including to its other virtual or physical collocated
arrangements) through co-carmer cross connect facilities designated by Global
Crossing pursuant to section 5.6 following. The Collocation Space may be used tor

no other purposes except as specifically described herein or authorized in writing by
BellSouth.

Rates and charges. Global Crossing agrees to pay the rates and charges identified in
Exhibtt A attached hereto.

Space Notification

Availability of Space. Upon submission of an application pursuant to Section 6.
BellSouth will permit Global Crossing to physically collocate, pursuant to the terms
of this Attachment, at any BellSouth Premises, unless BellSouth has determined that
there is no space available due to space limitations or that physical collocation is not
practical for technical reasons. BellSouth wiil respond to an application within ten
(10) business days as to whether space is available or not available within a BellSouth
Premises. If the amount of space requested is not available, BellSouth will notify
Global Crossing of the amount of space that is available.

Reporting. Upon request from Global Crossing, BellSouth will provide a written
report (“Space Availability Report”) specifying the amount of Collocation Space
available at the Premises requested, the number of collocators present at the Premises,
any modifications in the use of the space since the last report on the Premises
requested and the measures BellSouth is taking to make additional space available for
collocation arrangements.

The request from Global Crossing for a Space Availability Report must be written and
must include the Premises and Common Language Location Identification (“CLLI")
code of the Premises. Such information regarding Premises and CLLI code is located
in the National Exchange Carriers Association (NECA) Tariff FCC No. 4.

BellSouth will respond to a request for a Space Availability Report for a particular
Premises within ten (10) business days of receipt of such request. BellSouth will
make best efforts to respond in ten (10) business days to such a request when the
request includes from two (2) to five (5) Premises within the same state. The
response time for requests of more than five (5) Premises shall be negotiated between
the Parties. If BellSouth cannot meet the ten business day response time, BellSouth
shall notify Global Crossing and inform Global Crossing of the time frame under
which it can respond.

Denial of Application. After notifying Global Crossing that BellSouth has no
available space in the requested Premises (“Denial of Application™), BellSouth will
allow Global Crossing, upon request, to tour the entire Premises within ten (10)
business days of such Denial of Application. In order to schedule said tour within ten
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t10) business days, the request for a tour of the Premises must be received by
BellSouth within five (5) business days of the Deniaj of Application.

Fili_n;of Betition for Waiver. Upon Denial of Application BellSouth will timely file a
petition with the Commission pursuant to 47 U.S.C. § 251(c)(6).

Waiting List. On a first-come, first-served basis governed by the date of receipt of an
application or Letter of Intent, BellSouth will maintain a waiting list of requesting
carriers who have either received a Denial of Application or, where it is publicly
known that the Premises is out of space, have submitted a Letter of Intent to collocate.
BellSouth will notify the telecommunications carriers on the waiting list when space
becomes available according to how much space becomes available and the position
of telecommunications carrier on said waiting list. Global Crossing must submit an
updated, complete, and correct application to BellSouth within 30 business days or
notify BellSouth in writing that Global Crossing wants to maintain its place on the
waiting list either without accepting such space or accepting an amount of space less
than its original request. If Global Crossing does not submit such an application or
notify BellSouth in writing as described above, BeliSouth will offer such space to the
next CLEC on the waiting list and remove Global Crossing from the waiting list.
Upon request, BellSouth will advise Global Crossing as to its position on the list.

Public Notification. BellSouth will maintain on its Interconnection Services website
a notification document that will indicate all Central Offices that are without available
space. BellSouth shall update such document within ten (10) business days of the
Denial of Application date. BellSouth will also post a document on its
Interconnection Services website that contains a general notice where space has
become available in a Central Office previously on the space exhaust list. BellSouth
shail allocate said available space pursuant to the waiting list referenced in Section
2.5.

State Agency Procedures. Notwithstanding the foregoing, should any state regulatory
agency impose procedures or intervais different than procedures or intervals set forth
in this section, whether now in effect or that become effective after execution of this
Agreement, those procedures or intervals shall supersede the requirements set forth
herein for all applications submitted for the first time after the effective date thereof.

Collocation Options

Cageless. In accordance and compliance with local building code, BellSouth shall
allow Global Crossing to collocate Global Crossing’s equipment and facilities

~ without requiring the construction of a cage or similar structure and without requiring

the creation of a separate entrance to the Collocation Space. BellSouth shall allow
Global Crossing to have direct access to its equipment and facilities but may require
Globat Crossing to use a central entrance to the BellSouth Premises. BellSouth shall
make cageless colloc:ati_s__mL ﬁygilable in single bay increments pursuant to Section 7.

L
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Except whgre Global Crossing’s equipment requires special technical considerations
(e.g.. special cable racking, isolated ground plane), BeilSouth shall assign cageless
Col.location Space in conventional equipment rack lineups where feasible. For
equipment requiring special technical considerations. Global Crossing must provide
the equipment layout, including spatial dimensions for such equipment pursuant to
generic requirements contained in BellCore (Telcordia) GR-63-Core and shall be
responsible for constructing all special technical requirements associated with such
equipment pursuant to Section 6.5 following.

Cages and Adjacent Arrangement Enclosures. At Global Crossing’s option and upon

request, BellSouth shall construct enclosures in compliance with Global Crossing's
coilocation request and in accordance and compliance with local building code. At
Global Crossing’s request, BellSouth shall permit Global Crossing to subcontract the
construction of physical collocation arrangements with a contractor certified by
BellSouth (“BellSouth Certified Contractor™), provided bowever, that BellSouth shall
not unreasonably withhold approval of contractors.

When Global Crossing subcontracts the construction, Global Crossing must arrange
with a BellSouth Certified Contractor to construct a collocation arrangement
enclosure in accordance with BellSouth’s guidelines and specifications and at Global
Crossing’s sole expense. . BellSouth will provide guidelines and specifications upon
request. Where local building codes require enclosure specifications more stringent
than BellSouth’s standard enclosure specification, Global Crossing and Global
Crossing’s BeilSouth Certified Contractor must comply with local building code
requirements. Global Crossing’s BellSouth Certified Contractor shall be responsible
for filing and receiving any and all necessary permits and/or licenses for such
construction. BellSouth shall cooperate with Global Crossing and provide, at Global
Crossing’s expense, the documentation, including architectural drawings, necessary
for Global Crossing to obtain the zoning, permits and/or other licenses. BellSouth
shall pass on to Global Crossing the costs of providing the documentation. The
BellSouth Certified Contractor shall bill Global Crossing directly for all work
performed for Global Crossing pursuant to this Attachment and BellSouth shall have
no liability for nor responsibility to pay such charges imposed by the BellSouth
Certified Contractor. Global Crossing must provide the local BellSouth building
contact with two Access Keys used to enter the locked enclosure. Except in case of
emergency, BellSouth will not access Global Crossing’s locked enclosure prior to
notifying Global Crossing.

BellSouth has the right to review Global Crossing’s plans and specifications prior to
allowing construction to start. BellSouth has the right to inspect the enclosure after
construction to make sure it is designed and constructed according to BellSouth’s
guidelines and specifications and to require Global Crossing to remove or correct at
Global Crossing’s cost any structure that does not meet these standards.

Shared (Subleased) Caged Collocation. Global Crossing may allow other

telecommunications carriers to sha:< Clobal Crossing’s caged cotlocation
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arrangement pursuant to terms and conditions agreed to by Global Crossing (“Host™)
and other telecommunications carriers (“Guests”) and pursuant to this section in
accordance and compliance with local building code, except where the BellSouth
Premises is located within a leased space and BellSouth is prohibited by said lease
from offering such an option. Global Crossing shall notify BellSouth in writing upon
execution of any agreement between the Host and its Guest within ten (10) business
days of its execution and prior to any Firm Order. Further, such notice shall include
the name of the Guest(s) and the term of the agreement, and shall contain a
certification by Global Crossing that said agreement imposes upon the Guest(s) the
same terms and conditions for Collocation Space as set forth in thus Attachment
between BellSouth and Global Crossing.

Global Crossing shall be the sole interface and responsible Party to BellSouth for the
purpose of submitting applications for initial and additional equipment placements of
Guest; for assessment of rates and charges contained within this Attachment; and for
the purposes of ensuring that the safety and security requirements of this Attachment
are fully complied with by the Guest, its employees and agents. In the event the Host
and Guest jointly submit an initial Applicatipn, only one Application F -¢ will be
assessed. A separate initial Guest application shall require the assessment of a
Subsequent Application Fee, as set forth in Exhibit A, if this application is not the
initial application made for the arrangement. Notwithstanding the foregoing, Guest
may arrange directly with BellSouth for the provision of the interconnecting facilities
between BeliSouth and Guest and for the provision of the services and access to
unbundled network elements.

Global Crossing shall indemnify and hold harmless BellSouth from any and all
claims, actions, causes of action, of whatever kind or nature arising out of the
presence of Global Crossing’s Guests in the Collocation Space except to the extent
caused by BellSouth’s sole negligence, gross negligence, or willful misconduct.

Adjacent Collocation. BellSouth will provide adjacent coilocation arrangements
(“Adjacent Arrangement”) where space within the Premises is legitimately exhausted,
subject to technical feasibility, where the Adjacent Arrangement does not interfere
with access to existing or planned structures or facilities on the Premises property and
where permitted by zoning and other applicable state and local regulations. The
Adjacent Arrangement shall be constructed or procured by Global Crossing and in
conformance with BellSouth’s design and construction specifications. Further,
Global Crossing shall construct, procure, maintain and operate said Adjacent
Arrangement(s) pursuant to all of the terms and conditions set forth in this
Attachment. Rates shall be negotiated at the time of the request for the Adjacent
Arrangement.

Should Global Crossing elect such option, Global Crossing must arrange with a
BellSouth Certified Contractor to construct an Adjacent Arrangement structure in
accordance with BellSouth’s guidelines and specifications. BeilSouth will provide
guidelines and specifications upon requést. Where local building codes require
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enclosure specifications more stringent than BellSouth's standard specification.
Global Crossing and Global Crossing's BellSouth Certified Contractor must comply
with local building code requirements. Global Crossing’s BetlSouth Certified
Contractor shall be responsible for filing and receiving any and all necessary zoning,
permits and/or licenses for such construction. Global Crossing's BellSouth Certified
Contractor shall bill Global Crossing directly for all work performed for Global
Crossing pursuant to this Attachment and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the BellSouth Certified Contractor.
Global Crossing must provide the local BellSouth building contact with two cards,
keys or other access device used to enter the locked enclosure. Except in cases of
emergency, BellSouth shall not access Global Crossing’s locked enclosure prior to
notifying Global Crossing.

BellSouth maintains the right to review Global Crossing’s plans and specifications
prior to construction of an Adjacent Arrangement(s). BellSouth may inspect the
Adjacent Arrangement(s) following construction and prior to the Commencement
Date, as defined in Section 4.1 following, to ensure the design and construction
comply with BellSouth’s guidelines and specifications. BellSouth may require Global
Crossing, at Global Crossing’s sole cost, to correct any deviations from BellSouth’s
guidelines and specifications found during such inspection(s), up to and including
removal of the Adjacent Arrangement, within five (5) business days of BellSouth’s
inspection, unless the Parties mutually agree to an alternative time frame.

Global Crossing shall provide a concrete pad, the structure housing the arrangement,
heating/ventilation/air conditioning (“HVAC™), lighting, and all facilities that connect
the structure (i.e. racking, conduits, etc.) to the BellSouth point of interconnection. At
Global Crossing’s option, and where the local authority having jurisdiction permits,
BeilSouth shail provide an AC power source and access to physical collocation
services and facilities subject to the same nondiscriminatory requirements as
applicable to any other physical collocation arrangement. Global Crossing’s
BeliSouth Certified Contractor shall be responsible for filing and receiving any and
all necessary zoning, permits and/or licenses for such arrangement.

BellSouth shall allow Shared (Subleased) Caged Collocation within an Adjacent
Arrangement pursuant to the terms and conditions set forth in Section 3.3 preceding.

Occupancy

Commencement Date. The “Commencement Date’ shall be the day Global
Crossing’s equipment becomes operational as described in Article 4.2, following.

Occupancy. BellSouth will notify Global Crossing in writing that the Collocation
Space is ready for occupancy. Global Crossing must notify BellSouth in writing that
collocation equipment installation is compliete and is operational with BellSouth’s
network. BellSouth may, at its option, not accept orders for interconnected service
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untl receipt of such notice. For purposes of this paragraph, Global Crossing’s
telecommunications equipment will be deemed operational when cross-connected to
BellSouth’s network for the purpose of service provision.

Te@ination_ Except where otherwise agreed to by the Parties, Global Crossing may
terminate occupancy 1n a particular Collocation Space upon thirty (30) business days
prior written notice to BellSouth. Upon termination of such occupancy, Global
Crossing'at its expense shall remove its equipment and other property from the
Collocation Space. Global Crossing shall have thirty (30) business days from the
termination date to complete such removal, including the removal of al! equipment
and facilities of Global Crossing’s Guests; provided, however, that Global Crossing
shall continue payment of monthly fees to BellSouth until such date as Global
Crossing has fully vacated the Collocation Space. Should Global Crossing or Global
Crossing’s Guest fail to vacate the Collocation Space within thirty (30) business days
from the termination date, BellSouth shall have the right to remove the equipment and
other property of Global Crossing or Global Crossing’s Guest at Global Crossing’s
expense and with no liability for damage or injury to Global Crossing or Global
Crossing’s Guest’s property unless caused by the gross negligence or intentional
misconduct of BeilSouth. Upon expiration of this Attachment with respect to a
Collocation Space, Global Crossing shall surrender such Collocation Space to
BeilSouth in the same condition as when first occupied by the Global Crossing except
for ordinary wear and tear unless otherwise agreed to by the Parties. Global Crossing
shall be responsible for the cost of removing any enclosure, together with all support
structures {e.g., racking, conduits), of an Adjacent Collocation arrangement at the
termination of occupancy and restoring the grounds to their original condition.

Use of Collocation Space

Equipment Type. BellSouth permits the collocation of any type of equipment used or
useful for interconnection to BeliSouth’s network or for access to unbundled network
¢lements in the provision of telecommunications services. Such equipment used or
useful for interconnection and access to unbundled network elements includes, but is
not limited to transmission equipment including, but not limited to, optical
terminating equipment and multiplexers, and digital subscriber line access
multiplexers, routers, asynchronous transfer mode muitiplexers, and remote switching
modules. Nothing in this section requires BellSouth to permit collocation of
equipment used solely to provide enhanced services; provided, however, that
BellSouth may not place any lirnitations on the ability of requesting carriers to use all
the features, functions, and capabilities of equipment collocated pursuant to this
section.

Such equipment must at a minimum meet the following BellCore (Telcordia)
Network Equipment Building Systems (NEBS) General Equipment Requirements:
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report
SR-3580, Issue 1; equipment design spatial requirements per GR-63-CORE, Section

-.'z*,fﬁ
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2, thermal heat dissipation per GR-063-CORE, Section 4, Criteria 77-79: acoustic

noise per GR-063-CORE, Section 4, Criterion 128, and National Electric Code
standards.

Global Crossing shall not use the Collocation Space for marketing purposes nor shall
it place any identifying signs or markings in the area surrounding the Collocation
Space or on the grounds of the Premises.

Global Crossing shall place a plaque or other identification affixed to Global
Crossing’s equipment necessary to identify Global Crossing’s equipment, including a
list of emergency contacts with telephone numbers.

Entrance Facilities. Global Crossing may elect to place Global Crossing-owned or
Global Crossing-leased fiber entrance facilities into the Collocation Space. BellSouth
will designate the point of entrance in close proximity to the Premises building
housing the Collocation Space, such as an entrance manhole or a cable vault which
are physically accessible by both Parties. Global Crossing will provide and place
fiber cable at the point of entrance of sufficient length to be pulled through conduit
and into the splice location. Global Crossing will provide and install a sufficient
length of fire retardant riser cable, to which the entrance cable will be spliced, which
will extend from the splice location to Global Crossing’s equipment in the
Collocation Space. In the event Global Crossing utilizes a non-metallic, riser-type
entrance facility, a splice will not be required. Global Crossing must contact
BellSouth for instructions prior to placing the entrance facility cable in the manhoie.
Global Crossing is responsible for maintenance of the entrance facilities. At Global
Crossing’s option BellSouth will accommodate where technically feasible a
microwave entrance facility pursuant to separately negotiated terms and conditions.

Dual Entrance. BellSouth will provide at least two interconnection points at each
Premises where there are at least two such interconnection points available and where
capacity exists. Upon receipt of a request for physical collocation under this
Attachment, BellSouth shall provide Global Crossing with information regarding
BellSouth’s capacity to accommodate dual entrance facilities. If conduit in the
serving manhole(s) is available and is not reserved for another purpose for utilization
within 12 months of the receipt of an application for collocation, BellSouth will make
the requested conduit space available for installing a second entrance facility to
Global Crossing’s arrangement. The location of the serving manhole(s) will be
determined at the sole discretion of BellSouth. Where dual entrance is not available
due to lack of capacity, BellSouth will so state in the Application Response.

Shared Use. Global Crossing may utilize spare capacity on an existing interconnector

- entrance facility for the purpose of providing an entrance facility to another Global

Crossing collocation arrangement within the same BellSouth Premises. Global
Crossing must arrange with BellSouth for BellSouth to splice the utilized entrance
facility capacity to Global Crossing-provided riser cable.
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Splictng in the Entrance Manhole. Although not generaily permitted, should Global
Crossing request a splice to occur in the entrance manhole(s), BellSouth, at its sole
discretion, may grant such a request. When the request for a splice is granted to
Global Crossing by BellSouth, Global Crossing shall ensure its employees or agents
entering and/or performing work in the entrance manhole(s) are trained and comply
with BellSouth procedures and OSHA requirements regarding access to manholes and
that BelI_Sc_mth personnel are notified and present for all entrances and work
performed in the entrance manhole(s). Manhole covers shall be properly closed and
secured at the conclusion of entry and/or work. Advance notification to BellSouth
shall occur at a minimum of 48 hours prior to desired entry for normal work activities
and at a2 minimum of 2 hours prior to desired entry in an out of service condition.

Demarcation Point. BellSouth will designate the point(s) of interconnection between
Global Crossing's equipment and/or network and BellSouth’s network. Each Party
will be responsible for maintenance and operation of all equipment/facilities on its
side of the demarcation point. For 2-wire and 4-wire connections to BellSouth’s
network, the demarcation point shall be a common block on the BellSouth designated
conventional distributing frame. Global Crossing shall be responsible for providing,
and a supplier certified by BellSouth (“Global Crossing’s BellSouth Certified
Supplier”) shall be responsible for installing and properly labeling/stenciling, the
common block, and necessary cabling pursuant to Section 6.4. For all other
terminations BellSouth shall designate a demarcation point on a per arrangement
basis. Global Crossing or its agent must perform all required maintenance to
equipment/facilities on its side of the demarcation point, pursuant to Section 5.5,
following, and may self-provision cross-connects that may be required within the
Collocation Space to activate service requests. At Global Crossing’s option and
expense, a Point of Termination (*POT"") bay or frame may be placed in the
Collocation Space, but will not serve as the demarcation point. Global Crossing must
make arrangements with a BellSouth Certified Supplier for such placement.

Global Crossing’s Equipment and Facilities. Global Crossing, or if required by this
Attachment, Global Crossing’s BeilSouth Certified Supplier, is solely responsible for
the design, engineering, instailation, testing, provisioning, performance, monitoring,
maintenance and repair of the equipment and facilities used by Global Crossing.
Such equipment and facilities may include but are not limited to cable(s); equipment;
and point of termination connections.

Co-carrier cross-connect. In addition to, and not in lieu of, obtaining interconnection
with, or access to, BellSouth’s telecommunications services, unbundled network
elements, and facilities, Global Crossing may directly connect to other interconnectors
within the designated BellSouth Premises (including to its other virtual or physical
collocated arrangements) through facilities owned by Global Crossing or through
BellSouth facilities designated by Global Crossing, at Global Crossing’s option. Such
connections to other carriers may be made using either optical or electrical facilities.
Global Crossing may deploy such optical or electrical connections directly between its
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own facilities and the facilities of other interconnector(s) without being routed
througir BellSouth equipment.

[f Global Crossing requests a co-carrier cross-connect after the initial installation,
Global Crossing must submit an application with a Subsequent Application Fee.
Global Crossing must use a BellSouth Certified Supplier to place the co-carrier cross
comnect, except in cases where the Global Crossing equipment and the equipment of
the other interconnector are located within contiguous Collocation Spaces. In cases
where Global Crossing’s equipment and the equipment of the other interconnector are
located in contiguous Collocation Spaces, Global Crossing will have the option to
deploy the co-carrier cross connects between the sets of equipment. Where cable
support structure exists for such connection, there will be a recurming charge per linear
foot of support structure used. When cable support structures do not exist and must
be constructed, a pro-rated non-recurring charge for the individual case will be
assessed to all that benefit from that construction.

BellSouth’s Access to Collocation Space. From time to time BellSouth may require
access to the Collocation Space. BellSouth retains the right to access such space for
the purpose of making BellSouth equipment and building modifications (e.g.,
running, altering or removing racking, ducts, electrical wiring, HVAC, and cables).
BellSouth will give reasonable notice to Global Crossing when access to the
Collocation Space is required. Global Crossing may elect to be present whenever
BeliSouth performs work in the Collocation Space. The Parties agree that Global
Crossing will not bear any of the expense associated with this work.

Access. Pursuant to Section 11, Global Crossing shall have access to the Collocation
Space twenty-four (24) hours a day, seven (7) days a week. Global Crossing agrees to
provide the name and social security number or date of birth or driver’s license
number of each employee, contractor, or agents of Global Crossing or Global
Crossing’s Guests provided with access keys or cards (“Access Keys”) prior to the
issuance of said Access Keys. Access Keys shall not be duplicated under any
circumstances. Global Crossing agrees to be responsible for all Access Keys and for
the return of all said Access Keys in the possession of Global Crossing employees,
contractors, Guests, or agents after termination of the employment relationship,
contractual obligation with Global Crossing or upon the termination of this
Attachment or the termination of occupancy of an individual collocation arrangement.

Lost or Stolen Access Keys. Global Crossing shall notify BeliSouth in writing
immediately in the case of lost or stolen Access Keys. Should it become necessary
for BellSouth to re-key buildings or deactivate a card as a resuit of a lost Access
Key(s) or for failure to return an Access Key(s), Global Crossing shall pay for all
reasonable costs associated with the re-keying or deactivating the card.

Interference or Impairment. Notwithstanding any other provisions of this Attachment,
equipment and facilities placed in the Collocation Space shall not interfere with or
impair service provided by BellSouth or by any other interconnector located in the
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Premises; shall not endanger or damage the facilities of BellSouth or of any other
intercomnector, the Coilocation Space, or the Premises; shall not compromise the
privacy of any communications carried in, from, or through the Premises; and shall
not create an unreasonable nsk of injury or death to any individual or to the public. If
BellSouth reasonably determines that any equipment or facilities of Global Crossing
violates the provisions of this paragraph, BeliSouth shall give written notice to Global
Crossing, which notice shall direct Global Crossing to cure the violation within forty-
eight (48) hours of Global Crossing’s actual receipt of written notice or, at a
minimum, to commence curative measures within 24 hours and to exercise reasonable
diligence to compiete such measures as soon as possible thereafter. After receipt of
the notice, the Parties agree to consult immediately and, if necessary, to inspect the
arrangement. If Global Crossing fails to take curative action within 48 hours or if the
violation is of a character which poses an immediate and substantial threat of damage
to property, injury or death to any person, or interference/impairment of the services
provided by BellSouth or any other interconnector, then and only in that event
BellSouth may take such action as it deems appropriate to correct the violation,
including without limitation the interruption of electrical power to Global Crossing’s
equipment. BellSouth will endeavor, but is not required, to provide notice to Global
Crossing prior to taking such action and shall have no liability to Giobal Crossing for
any damages arising from such action, except to the extent that such action by
BellSouth constitutes willful misconduct.

Personalty and its Removal. Subject to requirements of this Attachment, Global
Crossing may place or install in or on the Collocation Space such facilities and
equipmnent, including storage for spare equipment, as it deems desirable for the
conduct of business, provided that such equipment is telecommunications equipment,
does not violate floor loading requirements, nor imposes or could impose or contains
or could contain environmental conditions or hazards. Personal property, facilities
and equipment placed by Global Crossing in the Collocation Space shall not become
a part of the Collocation Space, even if nailed, screwed or otherwise fastened to the
Collocation Space, but shall retain their status as personalty and may be removed by
Global Crossing at any time. Any damage caused to the Collocation Space by Global
Crossing’s employees, agents or representatives during the removal of such property -

shall be promptly repaired by Global Crossing at its expense.

Alterations. In no case shall Global Crossing or any person acting on behalf of Global
Crossing make any rearrangement, modification, improvement, addition, repair, or
other alteration which could affect in any way space, power, HVAC, and/or safety
considerations to the Collocation Space or the BellSouth Premises without the written
consent of BellSouth, which consent shall not be unreasonably withheld. The cost of
any such specialized alterations shall be paid by Global Crossing. Any material
rearrangement, modification, improvement, addition, repair, or other alteration shall
require a Subsequent Application and Subsequent Application Fee, pursuant to sub-
section 6.2.2

-3 -
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Janitorial Service. Global Crossing shall be responsible for the general upkeep and
cleaning of the Caged Collocation Space and shall arrange directly with a BeliSouth
Certified Contractor for janitorial services. BellSouth shall provide a list of such
contractors on a site-specific basis upon request.

Ordering and Preparation of Collocation Space

Should any state regulatory agency impose procedures or intervals different than
procedures or intervals set forth in this section, whether now in effect or that become
effective after execution of this Agreement, those procedures or intervals shall
supersede the requirements set forth herein for all applications submitted for the first
time after the effective date thereof.

Application for Space. Global Crossing shall submit an application document when
Global Crossing or Global Crossing’s Guest(s), as defined in Section 3.3, desires to
request or modify the use of the Collocation Space.

Initial Application. For Global Crossing or Global Crossing’s Guest(s) initial
equipment placement, Global Crossing shali submit to BellSouth a Physical
Expanded Interconnection Application Document (“Application™), together with
payment of the Application Fee as stated in Exhibit A. The Application is Bona Fide
when it is complete and accurate, meaning that all required fields on the application
are completed with the appropriate type of information. The Bona Fide Application
shall contain a detailed description and schematic drawing of the equipment to be
placed in Global Crossing’s Collocation Space(s) and an estimate of the amount of
square footage required.

Subsequent Application Fee. In the event Global Crossing or Global Crossing’s
Guest(s) desire to modify the use of the Collocation Space, Global Crossing shall
complete an Application document detailing all information regarding the
modification to the Collocation Space together with payment of the minimum
Subsequent Application Fee as stated in Exhibit A. Said minimum Subsequent
Application Fee shall be considered a partiai payment of the applicable Subsequent
Application Fee which shall be calculated as set forth below. BellSouth shall
determine what modifications, if any, to the Premises are required to accommodate
the change requested by Global Crossing in the Application. Such necessary
modifications to the Premises may include but are not limited to, floor loading
changes, changes necessary to meet HVAC requirements, changes to power plant
requirements, and equipment additions. The fee paid by Global Crossing for its
request to modify the use of the Collocation Space shall be dependent upon the level
of assessment needed for the modification requested. Where the subsequent
Application does not require assessment for provisioning or construction work by
BellSouth, no Subsequent Application Fee will be required and the pre-paid fee shall
be refunded to Global Crossing. The fee for an Application where the modification
requested haslimited effect (e.g., does not require assessment related to capital
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expenditure by BellSouth) shall be the Subsequent Application Fee as set forth in
Exhibit-A. If the modification requires capital expenditure assessment, a fee ranging
from the minimum Subsequent Application Fee up to the full Application Fee for the
appropriate state shall apply. In the event such modifications require the assessment
of a full Application Fee as set forth in Exhibit A, the outstanding balance shall be
due by Global Crossing within 30 calendar days following Global Crossing’s receipt
of a bill or invoice from BellSouth.

Application Response. In addition to the notice of space avatilability pursuant to
Section 2.1, BellSouth will respond within ten (10) business days of receipt of an
Application stating whether the Application is Bona Fide, and if it is not Bona Fide,
the itemns necessary to cause the Application to become Bona Fide. When space has
been determined to be available, BellSouth will provide a comprehensive written
response (“Application Response™) within thirty (30) business days of receipt of a
Bona Fide Application. The Application Response will include the configuration of
the space, the Cable Installation Fee, and the estimated Space Preparation Fee, as
described in Section 7. When multiple applications are submitted within a fifteen
(15) business day window, BellSouth will respond to the Bona Fide Applications as
soon as possible, but no later than the following: within thirty (30) business days for
Bona Fide Applications 1-5; within thirty-six (36) business days for Bona Fide
Applications 6-10; within forty-two (42) business days for Bona Fide Applications
11-15. Response intervals for multiple Bona Fide Applications submitted within the
same timeframe for the same state in excess of 15 must be negotiated. All
negotiations shall consider the total volume from all requests from
telecommunications companies for collocation.

Application Modifications. If a modification or revision is made to any information
in Sections 2 through 12 or 15 of a Bona Fide Application for Physical Collocation, or
Sections 2 through 10 or 13 of a Bona Fide Application for Adjacent Collocation,
either at the request of Global Crossing or necessitated by technical considerations,
BellSouth will respond to the Bona Fide Application within thirty (30) business days
after BellSouth receives such application or at such other date as the Parties agree. If,
at any time, BellSouth needs to reevaluate Global Crossing’s Bona Fide Application
as a result of changes requested by Global Crossing to Global Crossing’s original
application, then BellSouth will charge Global Crossing a fee based upon the
additional engineering hours required to do the reassessment. Major changes such as
requesting additional space or adding additional equipment may require Global
Crossing to resubmit the application with an Application Fee. Global Crossing may
modify or revise Section 1, 13, 14, or 16 of a Bona Fide Application for Physical
Collocation, or Sections 1, 11, or 12 of a Bona Fide Application for Adjacent

Collocation, without incurring additional expense or a longer Application Response

interval,

Bona Fide Firm Order. Global Crossing shall indicate its intent to proceed with
equipment installation in a BellSouth Premises by submitting a Bona Fide Firm Order
to BellSouth. A Bona & *-- 7= Order requires Global Crossing to compiete the
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Application/Inquiry process described in Section 6.2, preceding, and submit the
Physical Expanded Interconnection Firm Order document (BSTEI-1P-F) indicating
acceptance of the Application Response provided by BellSouth (“Bona Fide Firm
Order”) and all appropriate fees, as set forth in Section 7. The Bona Fide Firm Order
must be received by BellSouth no later than thirty (30) business days after BellSouth’s
Application Response to Global Crossing’s Bona Fide Application.

BellSouth will establish a firm order date based upon the date BellSouth is in receipt
of a Bona Fide Firm Order. BellSouth will acknowledge the receipt of Global
Crossing’s Bona Fide Firm Order within seven (7) calendar days of receipt indicating
that the Bona Fide Firm Order has been received. A BellSouth response to a Bona
Fide Firm Order will inciude a Firm Order Confirmation containing the firm order
date. No revisions will be made to a Bona Fide Firm Order.

BellSout:: will permit one accompanied site visit to Global Crossing’s designated
collocation arrangement location after receipt of the Bona Fide Firm Order without
charge to Global Crossing.

Space preparation for the Collocation Space will not begin until BellSouth receives
the Bona Fide Firm Order and all applicable fees.

Global Crossing must submit to BeilSouth the compieted Access Control Request
Form (RF-2906-C) for all employees or agents requiring access to the BellSouth
Premises a minimum of 30 calendar days prior to the date Global Crossing desires
access to the Collocation Space.

Constructio visioni terval. BellSouth will negotiate construction and
provisioning intervals on an individual case basis. Exciuding the time interval
required to secure the appropriate government licenses and permits, BellSouth will
use best efforts to complete construction for collocation arrangements under ordinary
conditions as soon as possible and within a maximum of 120 calendar days from
receipt of a Bona Fide Firm Order. Ordinary conditions are defined as space available
with only minor changes to support systems required, such as but not limited to,
HVAC, cabling and the power plant(s). Excluding the time interval required to
secure the appropriate government licenses and permits, BellSouth will use best
efforts to complete construction of all other Collocation Space ("extraordinary
conditions") within 180 calendar days of the receipt of a Bona Fide Firm Order.
Extraordinary conditions are defined to include but are not limited to major BellSouth
equipment rearrangement or addition; power plant addition or upgrade; major
mechanical addition or upgrade; major upgrade for ADA compliance; environmental
hazard or hazardous materials abatement; and arrangements for which equipment
shipping intervals are extraordinary in length.

Joint Planning Meeting. Unless otherwise agreed to by the Parties, a joint planning
meeting or other method of joint planning between BellSouth and Global Crossing
will commence within a maximum of twenty (20} calendar days from BellSouth's
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receipt of a Bona Fide Firm Order and the payment of agreed upon fees. At such
meeting, the Parties will agree to the preliminary design of the Collocation Space and
the equipment configuration requirements as reflected in the Bona Fide Application
and affirmed in the Bona Fide Firm Order. The Collocation Space completion time
period will be provided to Global Crossing during the joint planning meeting or as
soon as possible thereafter. BellSouth will compiete all design work following the
joint planning meeting.

Permits. Each Party or its agents will diligently pursue filing for the permits required
for the scope of work to be perforined by that Party or its agents within ten (10)
calendar days of the compietion of finalized construction designs and specifications.

Acceptance Walk Through. Global Crossing and BellSouth wiil complete an
acceptance walk through of each Collocation Space requested from BellSouth by
Global Crossing. BellSouth will correct anys deviations to Global Crossing’s original
or jointly amended requirements within seven (7) calendar days after the walk
through, unless the Parties jointly agree upon a different time frame.

Use of BellSouth Certified Supplier. Global Crossing shali select a supplier which
has been approved as a BellSouth Certified Supplier to perform all engineering and
installation work required in TR 73503 in the Collocation Space. In some cases,
Global Crossing must select separate BellSouth Certified Suppliers for transmission
equipment, switching equipment and power equipment. BellSouth shall provide
Global Crossing with a list of BellSouth Certified Suppliers upon request. The
BellSouth Certified Supplier(s) shall be responsible for installing Global Crossing's
equipment and components, installing co-carrier cross connects, extending power
cabling to the BellSouth power distribution frame, performing operational tests after
installation is complete, and notifying BellSouth's equipment engineers and Global
Crossing upon successful completion of installation. The BellSouth Certified
Supplier shall bill Global Crossing directly for all work performed for Global
Crossing pursuant to this Attachment and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the BellSouth Certified Supplier.
BellSouth shall consider certifying Global Crossing or any supplier proposed by
Global Crossing.

Alarm and Monitoring. BellSouth shall place environmental alarms in the Premises
for the protection of BellSouth equipment and facilities. Global Crossing shall be
responsible for placement, monitoring and removal of environmental and equipment
alarms used to service Global Crossing’s Collocation Space. Upon request, BellSouth
will provide Global Crossing with applicable tariffed service(s) to facilitate remote
monitoring of collocated equipment by Global Crossing. Both Parties shall use best
efforts to notify the other of any verified environmental hazard known to that Party.
The Parties agree to utilize and adhere to the Environmental Hazard Guidelines
identified as Exhibit B attached hereto.

RN

Version 1Q00: 03/17/00




6.9

6.10

6.11

6.12

Attachment 4
Page 17

Basic Telephone Service. Upon request of Global Crossing, BellSouth wil} provide
basic telephone service to the Collocation Space under the rates, terms and conditions
of the current tariff offering for the service requested.

Space Preparation. BellSouth shall pro rate the costs of any renovation or upgrade to
Premises space or support mechanisms which is required to accommodate physical
collocation, unless otherwise specified in Attachment A. Global Crossing’s pro rated
share will be calculated by multiplying such cost by a percentage equal to the amount
of square footage occupied by Global Crossing divided by the total Premises square
footage receiving renovation or upgrade. For this section, support mechanisms
provided by BellSouth may include, but not be limited to, HVAC equipment, HVAC
duct work, cable support structure, fire wall(s), mechanical upgrade, asbestos
abatement, or ground piane addition. Such renovation or upgrade will be evaluated
and the charges assessed on a per Premises basis. BellSouth will reimburse Global
Crossing in an amount equal to Global Crossing’s reasonable, demcnstrative and
mitigated expenditures incurred as a direct resuit of delays to the completion and
turmover dates caused by BellSouth.

Virtual Collocation Transition. BeilSouth offers Virtual Collocation pursuant to the
rates, terms and conditions set forth in its F.C.C. Tariff No. 1. For the
interconnection to BellSouth’s network and access to BellSouth unbundled network
elements, Globai Crossing may purchase 2-wire and 4-wire cross-connects as set forth
in Exhibit A, and Global Crossing may place within its Virtual Collocation
arrangements the telecommunications equipment set forth in Section 5.1. In the event
physical Collocation Space was previously denied at a location due to technical
reasons or space limitations, and that physical Collocation Space has subsequently
become available, Global Crossing may transition its virtual collocation arrangements
to physical collocation arrangements and pay the appropriate non-recurring fees for
physical collocation and for the rearrangement or reconfiguration of services
terminated in the virtual collocation arrangement, as outlined in the appropriate
BellSouth tariffs. In the event that BeliSouth knows when additional space for
physical collocation may become available at the location requested by Global
Crossing, such information will be provided to Global Crossing in BellSouth’s
written denial of physical collocation. To the extent that (i) physical Collocation
Space becomes available to Global Crossing within 180 calendar days of BellSouth’s
written denial of Global Crossing’s request for physical collocation, and (ii) Global
Croasing was not informed in the written denial that physical Collocation Space
would become available within such 180 calendar days, then Global Crossing may
transition its-virtual collocation arrangement to a physical collocation arrangement
and will receive a credit for any nonrecurring charges previously paid for such virtual
collocation. Global Crossing must arrange with a BellSouth Certified Supplier for the
relocation of equipment from its virtual Collocation Space to its physical Collocation
Space and will bear the cost of such relocation.

Cancellation. If, at anytime, Global Crossing cancels its order for the Collocation
Space(s), Global Crossing will reimburse BellSouth for any expenses incurred up to
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the date that written notice of the cancellation is received. In no event will the level
of reimbursement under this paragraph exceed the maximum amount Giobal Crossing
would have otherwise paid for work undertaken by BellSouth if no cancellation of the
order had occurred,

Licenses. Global Crossing, at its own expense, will be solely responsible for
obtaiming from governmental authorities, and any other appropriate agency, entity, or
person, all nghts, privileges, and licenses necessary or required to operate as a
provider of telecommunications services to the public or to occupy the Collocation
Space.

Rates and Charges

Non-recurring Fees. In addition to the Application Fee referenced in Section 6,
preceding, Global Crossing shall remit payment of a Cable Installation Fee and one-
half (1/2) of the estimated Space Preparation Fee, as applicable, coincident with
submission of a Bona Fide Firm Order. The estimated Space Preparation Fee and the
Cable Installation Fee shall be included in the Application Response. The
outstanding balance of the actual Space Preparation Fee shall be due thirty (30)
calendar days following Global Crossing’s receipt of a biil or invoice from BellSouth.
Once the installation of the initial equipment arrangement is complete, a subsequent
application fee may apply (as described in Section.6.2.2) if Global Crossing requests a
modification to the arrangement.

Documentation. Upon request following the receipt of a bill or invoice from
BellSouth for the outstanding balance of the actual Space Preparation Fee, BellSouth
shall provide documentation to establish the actual Space Preparation Fee. The Space
Preparation Fee will be pro rated as prescribed in Section 6, preceding.

Space P ion Fee in North lina. In North Carolina, the Space Preparation
Fee is a monthly recurring charge, assessed per arrangement, per location, which is
due beginning with the date on which BellSouth releases the Collocation Space for
occupancy or on the date Global Crossing first occupies the Collocation Space, which
include survey, engineering, design and modification costs for network, building and
support systems. In the event Global Crossing opts for cageless space, the space
preparation charge will be assessed based on the total floor space dedicated to Global
Crossing as described in Section 7.5. The Space Preparation Fee always consists of
charges for Firm Order Processing, Central Office Modifications, Power, and
Common Systems Modifications. The charge for Common Systems Modification
will be on a per square foot basis for cageless and on a per cage basis for caged
collocation. The charge for Power will be assessed per the nominal 48V DC ampere
requirements specified by Global Crossing on the Bona Fide Application.

Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber placed.
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Floor Space. The floor space charge includes reasonable charges for lighting, HVAC.
and other allocated expenses associated with maintenance of the Premises but does
not include amperage necessary to power Global Crossing's equipment. When the
Collocation Space is enclosed, Global Crossing shall pay floor space charges based
upon the number of square feet so - closed. When the Collocation Space is not
enclosed, Global Crossing shall pay :loor space charges based upon the following
floor space calculation: [(depth of the equipment lineup in which the rack is placed)
+ (0.5 x maintenance aisle depth) + (0.5 x wiring aisle depth)] X (width of rack and
spacers). For purposes of this calculation, the depth of the equipment lineup shall
consider the footprint of equipment racks plus any equipment overhang. BeilSouth
will assign unenclosed Collocation Space in conventional equipment rack lineups
where feasible. In the event Global Crossing’s collocated equipment requires special
cable racking, isolated grounding or other treatment which prevents placement within
conventional equipment rack lineups, Global Crossing shall be required to request an
amount of floor space sufficient to accommodate the total equipment arrangement.
Floor space charges are due beginning with the date on which BellSouth releases the
Collocation Space for occupancy or on the date Global Crossing first occupies the
Collocation Space, whichever is sooner.

Power. BellSouth shall make available 48 Volt (-48V) DC power for Global
Crossing’s Collocation Space at a BellSouth Power Board or BellSouth Batter
Distribution Fuse Bay (“BDFB") at Global Crossing’s option within the Prernises.

Recurring charges for -48V DC power will be assessed per ampere per month based
upon the BellSouth Certified Supplier engineered and installed power feed fused
ampere capacity. Rates include redundant feeder fuse positions (A&B) and common
cable rack to Global Crossing’s equipment or space enclosure. When obtaining
power from a BDFB, fuses and power cables (A&B) must be engineered (sized), and
installed by Global Crossing’s BellSouth Certified Supplier. When obtaining power
from a BellSouth power board, power cables (A&B) must be engineered (sized), and
installed by Global Crossing’s BellSouth Certified power Supplier. Global
Crossing’s BellSouth Certified Supplier must also provide a copy of the engineering
power specification prior to the Commencement Date.

The non-recurring construction charge for construction of additional DC power plant
or upgrade of the existing DC power plant in a Premises as a result of Global
Crossing’s request to collocate in that Premises (“Power Plant Construction™), will be
assessed per the nominal 48V DC ampere requirements specified by Global Crossing
on the physical collocation application. BellSouth reserves the right to monitor actual
usage to verify accuracy of Global Crossing’s power requirements. Global Crossing
shall pay its pro-rated share of costs associated with the Power Plant Construction,

~including but not limited to, standby AC plant elements, DC power plant elements,

and the BDFB, where applicable. If Global Crossing does not require power feeders
from a BDFB, the BDFB component will not be applied to the Power Plant
Construction charge. If Global Crossing requires power feeders from both a
BellSouth power board and a BellSouth BDFB, the Power Plant Construction charge
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will include all three components for theé amount of nominal current ted from the
BDFB, but will only include the standby AC and DC power plant components tor the
amount of nominal current fed from the power board. Bel!South shall comply with
all BellCore (Telcordia) and ANSI Standards regarding power cabling, inctuding
BellCore (Telcordia) Network Equipment Building System (NEBS) StandardGR-63-
CORE. The costs of Power Plant Construction shall be pro-rated and shared among
all who benefit from that construction. Global Crossing shall pay BellSouth one-half
of its prorata share of the estimated Power Plant Construction costs prior to
commencement of the work, Global Crossing shall pay BeliSouth the balance due
(actual cost less one-half of the estimated cost) within thirty (30) calendar days of
completion of the Power Plant Construction.

If BellSouth has not previously invested in power plant capacity for collocation at a
specific site, Global Crossing has the option to add its own dedicated power plant;
provided, however, that such work shall be performed by a BellSouth Certified
Supplier who shall comply with BellSouth’s guidelines and specifications. Where the
addition of Global Crossing’s dedicated power plant results in construction of a new
power plant room, upon termination of this Agreement, Global Crossing shall have
the right to remove its equipment from the power plant room, but shall otherwise
leave the room intact. Global Crossing is responsible for contracting with a BellSouth
Certified Supplier for power distribution feeder cable runs from a BellSouth BDFB or
power board to Global Crossing’s equipment. When obtaining power from a
BellSouth BDFB or miscellaneous fuse positions on a BellSouth power board, power
cables must be engineered, fumnished and installed by Global Crossing using a
BellSouth Certified power Supplier. Determination of the BellSouth BDFB or
BellSouth power board as the power source will be made at BellSouth’s sole, but
reasonable, discretion. The BellSouth Certified Supplier contracted by Global
Crossing must provide BellSouth a copy of the engineering power specifications prior
to the Commencement Date. BellSouth will provide the power feeder cable support
structure between the BeilSouth BDFB or power board and Global Crossing’s
arrangement area. Global Crossing shall contract 2 BellSouth Certified Supplier who
will be responsible for the following: power cable support structure within Global
Crossing’s arrangement; power cable feeds; terminations of cable. Any terminations
at a BellSouth power board must be performed by a BellSouth Certified power
Supplier. Global Crossing shall comply with all applicable National Electric Code
(NEC), BellSouth TR-73503, BellCore (Telcordia) and ANSI Standards regarding
power cabling.

If Global Crossing elects to install its own DC Power Plant, BellSouth shail provide
AC power to feed Global Crossing’s DC Power Plant. Charges for AC power will be
assessed per breaker ampere per month. Rates include the provision of commercial
and standby AC power. When obtaining power from a BellSouth service panel,
protection devices and power cables must be engineered (sized), and installed by
Global Crossing’s BellSouth Certified Supplier except that BellSouth shall engineer
and install protection devices and power cables for Adjacent Collocation. Global
Crossing’s BellSouth Certified Supplier must also provide a copy of the eng;zz;mgg
S,
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power specification prior to the Commencement Date. Charges tor AC power shall
be assessed pursuant to the rates specified in Exhibit A. AC power voltage and phase
ratings shall be determined on a per location basis. At Global Crossing's option,
Global Crossing may arrange for AC power in an Adjacent Collocation arrangement
from a retail provider of electrical power.

Security Escort. A security escort will be required whenever Global Crossing or its
approved agent desires access to the entrance manhole or must have access to the
Premises after the one accompanied site visit allowed pursuant to Section 6.4.2 prior
to completing BellSouth’s Security Training requirements and/or prior to Space
Acceptance. Rates for a security escort are assessed in one-haif (1/2) hour increments
according to the schedule appended hereto as Exhibit A.

Rate “True-Up”. The Parties agree that the prices reflected as interim herein shall be
“trued-up” (up or down) based on final prices either determined by further agreement
or by final order, including any appeals, in a proceeding involving BellSouth before
the regulatory authority for the state in which the services are being performed or any
other body having jurisdiction over this Agreement (hereinafter “Commission’™).
Under the “true-up” process, the interim pricé for each service shall be muitiplied by
the volume of that service purchased to arrive at the total interim amount paid for that
service (*“Total Interim Price™). The final price for that service shall be multiplied by
the volume purchased to arrive at the total final amount due (“Total Final Price”).
The Total Interim Price shall be compared with the Total Final Price. If the Total
Final Price is more than the Total Interim Price, Global Crossing shall pay the
difference to BellSouth. If the Total Final Price is less than the Total Interim Price,
BellSouth shall pay the difference to Global Crossing. Each Party shall keep its own
records upon which a “true-up’ can be based and any final payment from one Party to
the other shall be in an amount agreed upon by the Parties based on such records. In
the event of any disagreement as between the records or the Parties regarding the
amount of such *“true-up,” the Parties agree that the Commission shall be called upon
to resolve such differences. .

Other. If no rate is identified in the contract, the rate for the specific service or
function will be negotiated by the Parties upon request by either Party. Payment of all
other charges under this Attachment shall be due thirty (30) calendar days after receipt
of the bill (payment due date). Global Crossing will pay a late payment charge of one
and one-half percent (1-1/2%) assessed monthly on any bajance which remains unpaid
after the payment due date.

Insurance

Global Crossing shall, at its sole cost and expense, procure, maintain, and keep in
force insurance as specified in this Section 8 and underwritten by insurance
companies licensed to do business in the states applicable under this Attachment and
having a Best’s [nsurance Rating of A-.
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Global Crossing shall maintain the following specific coverage:

Commercial General Liability coverage in the amount of ten million dollars
{5$10,000,000.00) or a combination of Cormmercial General Liability and
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00).
BeliSouth shall be named as an Additional Insured on the Commercial General
Liability policy as specified herein.

Statutory Workers Compensation coverage and Employers Liability coverage in the
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand
dollars ($500,000.00) policy limit by disease.

All Risk Property coverage on a full replacement cost basis insuring all of Global
Crossing’s real and personal property situated on or within BellSouth’s Central Office
location(s).

Global Crossing may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for
loss of profit or revenues should an interruption of service occur.

The limits set forth in Section 8.2 above may be increased by BellSouth from time to
time during the term of this Attachment upon thirty (30) days notice to Global
Crossing to at least such minimum limits as shail then be customary with respect to
comparable occupancy of BellSouth structures.

All policies purchased by Global Crossing shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by BellSouth. All
insurance must be in effect on or before the date equipment is delivered to BellSouth's
Premises and shall remain in effect for the term of this Attachment or until ail Global
Crossing's property has been removed from BellSouth's Premises, whichever period is
longer. If Global Crossing fails to maintain required coverage, BellSouth may pay the
premiums thereon and seek reimbursement of same from Global Crossing.

Global Crossing shall submit certificates of insurance reflecting the coverage required
pursuant to this Section a minimum of ten (10) business days prior to the
commencement of any work in the Collocation Space. Failure to meet this interval
may result in construction and equipment instailation delays. Global Crossing shall
arrange for BellSouth to receive thirty (30) business days’ advance notice of
cancellation from Global Crossing’s insurance company. Global Crossing shall
forward a certificate of insurance and notice of cancellation/non-renewal to BellSouth
at the following address:

BellSouth Telecommunications, Inc.
Attn.: Risk Management Coordinator
675 W. Peachtree Street

Version 1Q00: 03/17/00




8.6

8.7

8.8

8.9

9.1

o T

Page 23

Rm. {7H353
Atanta, Georgia 30375

Global Crossing must conform to recommendations made by BellSouth's fire
insurance company to the extent BellSouth has agreed to, or shall hereatter agree to.
such recommendations.

Self-Insurance. If Global Crossing’s net worth exceeds five hundred miilion dollars
(8500,000,000), Global Crossing may ¢lect to request self-insurance status in lieu of
obtaining any of the insurance required in Sections 8.2.1 and 8.2.3. Global Crossing
shall provide audited financial statements to BellSouth thirty (30) days prior to the
commencement of any work in the Collocation Space. BellSouth shall then review
such audited financial statements and respond in writing to Global Crossing in the
event that self-insurance status is not granted to Global Crossing. If BellSouth
approves Global Crossing for self-insurance, Global Crossing shall annually furnish
to BellSouth, and keep current, evidence of such net worth that is attested to by one of
Global Crossing’s corporate officers. The ability to self-insure shall continue so long
as the Global Crossing meets all of the requirements of this Section. If the Global
Crossing subsequently no longer satisfies this Section, Global Crossing is required to
purchase insurance as indicated by Sections 8.2.1 and 8.2.3.

The net worth requirements set forth in Section 8.7 may be increased by BellSouth
from time to time during the term of this Attachment upon thirty (30) days’ notice to
Globai Crossing to at least such minimum limits as shall then be customary with
respect to comparable occupancy of BellSouth structures.

Failure to comply with the provisions of this Section wilt be deemed a material breach
of this Attachment.

Mechanics Liens

If any mechanics lien or other liens shall be filed against property of either Party
(BellSouth or Global Crossing), or any improvement thereon by reason of or arising
out of any labor or materials furnished or alleged to have been furnished or to be
furnished to or for the other Party or by reason of any changes, or additions to said
property made at the request or under the direction of the other Party, the other Party
directing or requesting those changes shall, within thirty (30) business days after
receipt of written notice from the Party against whose property said lien has been
filed, either pay such lien or cause the same to be bonded off the affected property in
the manner provided by law. The Party causing said lien to be placed against the
property of the other shall also defend, at its sole cost and expense, on behalf of the
other, any action, suit or proceeding which may be brought for the enforcement of
such liens and shall pay any damage and discharge any judgment entered thereon.
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[nspections

BellSouth shall conduct an inspection of Global Crossing's equipment and facilities
in the Collocation Space(s) prior to the activation of facilities between Global
Crossing's equipment and equipment of BellSouth. BeliSouth may conduct an
inspection if Global Crossing adds equipment and may otherwise conduct routine
inspections at reasonable intervals mutually agreed upon by the Parties. BellSouth
shall provide Global Crossing with 2 minimum of forty-eight (48) hours or two (2)
business days, whichever is greater, advance notice of all such inspections. All costs
of such inspection shall be borne by BellSouth.

Security and Safety Requirements

The security and safety requirements set forth in this section are as stringent as the
security requirements BellSouth maintains at its own premises either for their own
employees or for authorized contractors. Only BellSouth employees, BellSouth
Certified Contractors and authorized employees, authorized Guests, pursuant to
Section 3.3, preceding, or authorized agents of Global Crossing will be permitted in
the BellSouth Premises. Global Crossing shall provide its employees and agents with
picture identification which must be worn and visible at all times while in the
Collocation Space or other areas in or around the Premises. The photo Identification
card shall bear, at a minimum, the employee’s name and photo, and the Global
Crossing name. BellSouth reserves the right to remove from its premises any
employee of Global Crossing not possessing identification issued by Global Crossing
or who have violated any of BellSouth’s policies as outlined in the CLEC Security
Training documents. Global Crossing shall hold BellSouth harmiess for any damages
resulting from such removal of its personnel from BellSouth premises. Global
Crossing shall be solely responsible for ensuring that any Guest of Global Crossing is
in compliance with all subsections of this Section 11.

Global Crossing will be required, at its own expense, to conduct a statewide
investigation of criminal history records for each Global Crossing employee being
considered for work on the BellSouth Premises, for the states/counties where the
Global Crossing employee has worked and lived for the past five years. Where state
law does not permit statewide collection or reporting, an investigation of the
applicable counties is acceptable.

Global Crossing will be required to administer to their personnel assigned to the
BellSouth Premises security training either provided by BellSouth, or meeting criteria
defined by BellSouth.

- Global Crossing shall not assign to the BellSouth Premises any personnel with

records of felony criminal convictions. Global Crossing shall not assign to the
BellSouth Premises any personnel with records of misdemeanor convictions, except
for misdemeanor traffic violations, without advising BellSouth of the nature and
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gravity ot the offense(s). BellSouth reserves the right to refuse building access 1o any
Giobal €rossing personnel who have been identified to have misdemeanor criminal
convictions. Notwithstanding the foregoing, in the even that Global Crossing chooses
not to advise BellSouth of the nature and gravity of any misdemeanor conviction.
Global Crossing may, in the alternative, certify to BellSouth that it shall not assign to
the BellSouth Premises any personnel with records of misdemeanor convictions
(other than misdemeanor tratfic violations).

11.1.4 For each Global Crossing employee requiring access to a BellSouth Premises
pursuant to this Attachment, Global Crossing shall furnish BellSouth, prior to an
employee gaining such access, a certification that the aforementioned background
check and security training were completed. The certification will contain a statement
that no felony convictions were found and certifying that the security training was
completed by the employee. If the employee’s criminal history includes misdemeanor
convictions, Global Crossing will disclose the nature of the convictions to BellSouth
at that time. In the alternative, Global Crossing may certify to BellSouth that 1t shall
not assign to the BellSouth Premises any personnel with records of misdemeanor
convictions other than misdemeanor traffic violations.

11.1.5 At BellSouth’s request, Global Crossing shall promptly remove from the BellSouth’s
Premises any employee of Global Crossing BellSouth does not wish to grant access to
its premises 1) pursuant to any investigation conducted by BellSouth or 2) prior to the
initiation of an investigation in the event that an empioyee of Global Crossing is
found interfering with the property or personnel of BellSouth or another CLEC,
provided that an investigation shall promptly be commenced by BellSouth.

11.2 Notification to BeliSouth. BST reserves the right to interview Global Crossing’s
employees, agents, or contractors in the event of wrongdoing in or around BellSouth’s
property or involving BellSouth’s or another CLEC’s property or personnel, provided
that BellSouth shall provide reasonable notice to Global Crossing’s Security contact
of such interview. Global Crossing and its contractors shall reasonably cooperate
with BellSouth’s investigation into allegations of wrongdoing or criminal conduct
committed by, witnessed by, or involving Global Crossing’s employees, agents, or
contractors. Additionally, BeliSouth reserves the right to bill Global Crossing for all
reasonable costs associated with investigations involving its employees, agents, or
contractors if it is established and mutually agreed in good faith that Global
Crossing’s employees, agents, or contractors are responsibie for the alleged act.
BellSouth shall bill Global Crossing for BellSouth property which is stolen or
damaged where an investigation determines the culpability of Global Crossing’s
employees, agents, or contractors and where Global Crossing agrees, in good faith,
with the results of such investigation. Global Crossing shall notify BellSouth in
writing immediately in the event that the CLEC discovers one of its employees
already working on the BellSouth premises is a possible security risk. Upon request
of the other Party, the Party who is the employer shall discipline consistent with its
employment practices, up to and including removal from the BellSouth Premises, any
employee found to have violated the security and safety requirements of this section.
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Global Crossing shall hold BeilSouth harmless for any damages resulting tfrom such
removal of its personnel from BellSouth premises.

Use of Supplies. Unauthorized use of telecommunications equipment or supplies
either Party, whether or not used routinely to provide telephone service {e.g. plug-in
cards.) will be strictly prohibited and handled appropriately. Costs associated with
such unauthorized use may be charged to the offending Party. as may be ail associated
investigative costs.

Use of Official Lines. Except for non-toll calls necessary in the performance of their
work, neither Party shall use the telephones of the other Party on the BellSouth
Premises. Charges for unauthorized telephone calls may be charged to the offending
Party, as may be all associated investigative costs.

Accountability. Full compliance with the Security requirements of this section shall
in no way limit the accountability of either Party to the other for the improper actions
of its employees.

Destruction of Collocation Space

In the event a Collocation Space is wholly or partially damaged by fire, windstorm,
tornado, flood or by similar causes to such an extent as to be rendered wholly
unsuitable for Global Crossing’s permitted use hereunder, then either Party may elect
within ten (10) business days after such damage, to terminate this Attachment, and if
either Party shall so elect, by giving the other written notice of termination, both
Parties shall stand released of and from further liability under the terms hereof. If the
Collocation Space shall suffer only minor damage and shall not be rendered wholly
unsuitabie for Global Crossing's permitted use, or is damaged and the option to
terminate is not exercised by either Party, BellSouth covenants and agrees to proceed
promptly without expense to Global Crossing, except for improvements not the
property of BellSouth, to repair the damage. BellSouth shall have a reasonable time
within which to rebuiid or make any repairs, and such rebuilding and repairing shall
be subject to delays caused by storms, shortages of labor and materials, government
regulations, strikes, walkouts, and causes beyond the control of BellSouth, which
causes shall not be construed as limiting factors, but as exemplary only. Global
Crossing may, at its own expense, accelerate the rebuild of its collocated space and
equipment provided however that a BellSouth Certified Contractor is used and the
necessary space preparation has been completed. Rebuild of equipment must be
performed by a BellSouth Certified Vendor. If Global Crossing's acceleration of the
project increases the cost of the project, then those additional charges will be incurred
by Global Crossing. Where allowed and where practical, Global Crossing may erect a
temporary facility while BellSouth rebuilds or makes repairs. In ali cases where the
Collocation Space shall be rebuilt or repaired, Global Crossing shall be entitled to an
equitable abatement of rent and other charges, depending upon the unsuitability of the
Collocation Space for Global Crossing's permitted use, until such Collocation Space
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15 tully repaired and restored and Global Crossing's equipment installed therein (but in
no event later than thirty (30) business days after the Collocation Space is tully
repaired and restored). Where Global Crossing has placed an Adjacent Arrangement
pursuant to section 3.4, Global Crossing shall have the sole responsibility to repair or
replace said Adjacent Arrangement provided herein. Pursuant to this section.
BellSouth will restore the associated services to the Adjacent Arrangement.

13. Eminent Domain

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any
public authority under the power of eminent domain, then this Attachment shall
terminate with respect to such Collocation Space or Adjacent Arrangement as of the
day possession shall be taken by such public authority and rent and other charges for
the Collocation Space or Adjacent Arrangement shall be paid up to that day with
proportionate refund by BellSouth of such rent and charges as may have been paid in
advance for a period subsequent to the date of the taking. If any part of the
Collocation Space or Adjacent Arrangement shall be taken under eminent domain,
BellSouth and Global Crossing shall each have the right to terminate this Attachment
with respect to such Collocation Space or Adjacent Arrangement and declare the
same null and void, by written notice of such intention to the other Party within ten
(10) business days after such taking.

14. Nonexclusivity

14.1 Global Crossing understands that this Attachment is not exclusive and that BellSouth
may enter into similar agreements with other Parties. Assignment of space pursuant
to all such agreements shall be determined by space availability and made on a first
come, first served basis.
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E‘(HIBIT—\ BELLSOUTH/Global Crossing RATES - ALABAMA

PHYSICAL COLLOCATION

. LSOC | Rate Element Description i Unit . Recurring Rate : Non-Recurring
‘ ; (RC) |  Rate (NRC)
. PEIBA | Application Fee Per request NA | $7.124.00
5 - C i i Disconnect .
L l ! Charge $1.73 .
L ‘ ;
| PEICA | Subsequent Application Fee (Note | Per request NA $1.600.00
1) Minimum ¢
1 _
PEIBB | Space Preparation Fee (Note 2) o
Mechanical / HVAC* Per ton (one ton £2,400.00 i
minimum)
PEISB | Ground Bar* Per connection £720.00
PEISC | Project Management* Per arrangement $1.675.00
PEISD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PEISG | Framework Ground Conductors Per arrangement ICB
PEISH | Extraordinary Modifications Per arrangenient ICB
Space Enclosure (Note 3)
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $136.64 NA
PEICW | Welded Wire-mesh Per add’l 50 sq. ft. $15.85 NA
PE1PJ Floor Space Per sq. ft. $3.85 NA
PE1BD | Cable Installation Per cable NA $2,335.00
PEIPM | Cable Support Structure Per entrance cable $23.23 NA
Power
PEIPL | 48V DC Power Per amp $7.14 ICB
PEIFB | 120V AC Power single phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase® Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 ICB
Cross Connects (Note 4) Per cross connect First/Add’'l
PEIP2 | 2.wire $.28 $30.76/$29.40
PE1P4 | 4-wire $.56 $31.01/$29.58
PEIP1 DS-1 $2.14 $60.81/841.71
PELIP3 DS-3 $38.63 $57.80/$39.81
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ALABAMA (continued)

LSOC Rate Element Description ; Unit  Recurring Rate  Non-Recurring
‘ ! {RC) Rate (NRC)
i . Cross Connects (continued) | Per cross connect | : First Add’l
" PELF2 ¢ l-fiber | | $12.10 ¢ $55.46/839.18
' PEIF4  4-fiber l $21.75 $66.71 $50.43 .
: ! Disconnect
f Charges '
; FirstAdd'!
| 2-wire $12.75,811.38
4-wire $12.82:511.39
DS-1 $12.85811.50 ¢
DS-3 $14.93/511.76 |
2-tiber $16.83/513.27 |
4-fiber $21.86/518.31 l
! |
Co-Carrier Cross-Connect (Note i
5)
PELES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PE1DS | Copper or Coaxial Cable Support | Per linear ft. $0.03 NA
Copper | Structure, existing
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
PE1IAX | Security Access System Security Per central office $52.00
System*
New Access Card Activation* Per card $55.00
PE1AA | Administrative change, existing Per card $35.00
card*
PE1AR | Replace lost or stolen card® Per card $250.00
PEI1SR | Space Availability Report* Per premises $550.00
requested
POT Bay Arrangements Per cross connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.08 NA
PEIPF | 4-Wire Cross-Connect $0.17 NA
PEIPG | DS! Cross-Connect $0.69 NA
PE1PH | DS3 Cross-Connect $4.74 NA
PE1B2 | 2-Fiber Cross-Connect $32.02 NA
PE1B4 | 4-Fiber Cross-Connect $40.48 NA
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: ALABAMA (continued)
- LSOC | Rate Element Description Unit . Recurring Rate © Non-Recurring
| . i (RC) Rate (NRC)
"AEH 1 Additional Engineering Fee (Note  Per request. First | : First: Add'l
| . 6) | half hour/add'l half Basic Time
| | | hour ! | $31.00822.00
; } | Overtime
; L $37.00.826.00 -
| l I
Security Escort | Per half hrradd'l half i
hr ;
PE1BT Basic Time NA $43.47.525.82 '
PEIOT | Overtime NA $55.25/332.79 |
|
PEIPT | Premium Time NA $67.03:839.76 |
Note(s):

N/A refers to rate elements which do not have a negotiated rate.
(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for

modifications to an existing arrangement. However, when the modifications do not require
BellSouth assessment related to expenditure of capital, BellSouth will assess the Subsequent
Application Fee in lieu of the Application Fee.. Proposed modifications that could result in
assessment of a Subsequent Application Fee would cause BellSouth to analyze the following
but are not limited to: floor loading changes, changes to HVAC requirements, power
requirement changes which may result in a power plant upgrade, environmental or safety
requirements, or equipment relocation. Should the Subsequent Application Fee not be
included as part of this Attachment, Global Crossing will be assessed the full Application
Fee for all subsequent activity for completed arrangements.

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per

arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment.

(3) Space Enclosure: The Space Enclosure Construction Fee is a monthly recurring fee,

assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BellSouth
Certified Contractor shail directly bill Global Crossing for the space enclosure, and this fee
shall not be applicable.
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EXHIBIT A: BELLSOUTH/Glabal Crossing RATES - ALABAMA
PHYSICAL COLLOCATION (continued)

{4) Cross Connects; The charges for cross connects are for orders placed electronically. Cross

connect elements may also be ordered manuaily for which there is an additional charge per

element.
Disconnect Charges

- - First / Additional First / Additional
2-wire- §34.03 $32.67 $1448 81311
4-wire $34.28/532.85 $14.55/ 813.12
DS-1 $564.08 / $44.98 14,58/ $13.23
DS-3 $61.07/%43.08 $16.66/813.49

(5) Co-Carrier Cross-Connect: As stated in Section 1.2 of the Collocation Attachment,

(6)

Giobal Crossing may connect to other CLECs within the designated Premises in addition to,
and not in lieu of, interconnection to BellSouth services and facilities. Where BellSouth
must construct a cable rack structure to house the co-Carrier cross connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross connection requested, the recurring charges as
stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations to existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - FLORIDA

- PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up

. UsoC Rate Element Description : Unit | Recurring Rate ; Non-Recurring
: | ; (RO) | Rate (NRC)
"PEIBA  Application Fee . Per request $15.53 | $3.248.00
- i , |
PEICA | Subsequent Application Fee (Note | Per request NA | $1.600.00
1) | Minimum
| :
PEIBB | Space Preparation Fee (Note 2) E
Mechanical / HVAC* Per ton (one ton $2.400.00 |
minirnumy}) i
PEISB | Ground Bar* Per connection $720.00 |l
PE1SC | Project Management* Per arrangement $1.675.00
PEISD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PEILS Framework Ground Conductors Per arrangement ICB
PEISH | Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3) .
PEIBW | Wire Cage Per first 100 sq. ft. $41.99 NA
PEIBC | Gypsum Board Cage Per first 100 sq. ft $84.10 NA
PEIBF | Fire Rated Cage Per first 100 sq. ft. $99.73 NA
PEICW | Wire Cage Per add’l 50 sq. ft. $4.14 NA
PEICC | Gypsum Board Cage Per add’l 50 sq. ft. $9.35 NA
PEICF | Fire Rated Cage Per add’! 50 sq. fi. $11.30 NA
PELPJ Floor Space Per sq. ft. $4.25 NA
PEIBD | Cable Installation Per cable $2.77 $1,056.00
PEIPM | Cable Support Structure $22.94 NA
Poweér
PEIPL | 48V DC Power Per amp $6.95 ICB
PEIFB | 120V AC Power singie phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 iCB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 iCB
Cross Connects (Note 4) Per cross connect
PE1IP2 | 2-wire $.0524 $11.57
PEIP4 | 4-wire $.0524 $11.57
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i ‘ FLORIDA (conitinued)
% USOC @ Rate Element Description | Unit | Recurring Rate ' Noo-Recurring
! i | | (RO) Rate (NRC)
| | Cross Connects (continued) © Per cross connect | ‘
| PE11S | DS-1I/DCS $8.085 | 369.64
| PEIP1 | DS-1/DSX $.4110 . 369 64
5 PEI3S Ds-3/DCS £56.97 $328.00 .
| PE13X ! DS-3DSX £10.06 ! £528.00 1
PEIF2 | Optical Cross Connects $6.46 | §2.431.00 ;
| .
Co-Carrier Cross-Connect (Note i o
5) \
PELES | Fiber Cable Support Structure, | Per linear f. 50.06 | NA |
Fiber existing i
PEIDS | Copper or Coaxial Cable Support | Per linear f. $0.03 NA |
Copper | Structure, existing !
(TBD) Cable Support Structure Per new NA iCB k
Construction, new construction
PEIAX | Security Access System Security Per premises $52.00
System*
New Access Card Activation®* Per request 5 cards NA £85.12
PE1AA | Administrative change, existing Per card $35.00
card*
PE1AR | Replace lost or stolen card* Per card $250.00
PEISR | Space Availability Repost* Per premises $550.00
requested
POT Bay (Note 6) NA NA
AEH Additional Engineering Fee (Note | Per request, First First/ Add’l
D half hour/add’l half Basic Time
hour $31.00/$22.00
Overtime
$37.00/$26.00
Security Escort Per % hour
PEIBT | Basic Time NA $10.89
PE1OT | Overtime NA $13.64
PEIPT | Premium Time NA $16.40
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - FLORIDA
- PHYSICAL COLLOCATION (continued)

Note(s):

N/ A refers to rate eiements which do not have a negotiated rate.

(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BeliSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could resuit in assessment of a Subsequent
Application Fee would cause BellSouth to analyze the following but are not limited to: tloor
loading changes, changes to HVAC requirements, power requirement changes which may
result in a power plant upgrade, environmental or safety requirements, or equipment
relocation. Shouid the Subsequent Application Fee not be included as part of this
Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for completed arrangements. . -

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers costs assoctated with the shared physical collocation
area within a Premises, which include survey, engineering, design and modification costs for
network, building and support systems. BellSouth will pro rate the total shared space
preparation costs among the collocators at each location based on the amount of square
footage occupied by each collocator. This charge may vary depending on the location and
type of arrangement requested. '

(3) Space Enclosure Fee: The Space Enclosure Construction Fee is a monthly recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BellSouth
Certified Contractor shall directly bill Global Crossing for the spdce enclosure, and this fee
shall not be applicable.

(4) Cross Connects: Rates shown are the equivalent per cross connect rates based on the Florida
PSC Ordered rates as follows:

Cross Connects Per Cross Coanect RC NRC
2-wire Per 100 X-Connects  $5.24 $1,157.00
4-wire Per 100 X-Connects $5.24 $1,157.00
DS-1/DCS : Per 28 X-Connects $226.39 $1,950.00
DS-1/DSX Per 28 X-Connects $11.51  $1,950.00
DS-3/DCS Per Cross Connect $56.97 $ 528.00
DS-3/DSX .- Per Cross Connect $10.06 $528.00
Optical Cross Connects  Per Cross Connect $6.46 $2,431.00
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - FLORIDA
- PHYSICAL COLLOCATION (continued)

(5) Co-Carrier Cross-Connect. As stated in Section 3 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to. and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the direct connection, construction charges will be
applied on an individual case basis as described in Section 5.6.1 ot the Collocation
Artachment. BellSouth shall provide an estimate of these charges in the Application
Response. Where an existing cable rack structure is in place and has sutficient capacity to
accommodate the direct connection requested, the recurring charges as stated in this Exhibit
A shall apply.

(6) POT Bays: BellSouth’s Florida specific rates were established in the Florida Public Service
Commission Docket No. 960833. The Commission did not set permanent rates for POT
Bays, given the assumption by the Parties to the Proceeding that they will always provide
their own POT Bays. [t will be necessary for Global Crossing to provide its own POT Bays
per BellSouth specifications and provide the necessary information from which BellSouth
can inventory.

{7) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations to existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number [ Tariff, Sections 3.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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Rates marked with an asterisk (*) are interim and subject to true-up

t USOC Rate Element Description Unit ' Recurring Rate | Non-Recurring
(RC) Rate (NRC) |
PEIBA | Application Fee Per request NA $1.850.00 w
{
PEICA | Subsequent Application Fee (Note | Per request NA | $1.600.00 i
1) Minimum |
PEIBB | Space Preparation Fee (Note 2) Per sq. ft. NA $100.00 ¢
1
Space Enclosure (Note 3) 1
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $170.64 NA |
PEICW | Welded Wire-mesh Per add’l 50 sq. ft. $17.33 NA |
. |
Floor Space 2
PEIPJ | Zone A Per sq. ft. o, 8750 NA
PEIPK | Zone B Persq. ft. . $6.75 NA
PEIBD | Cable Instaliation Per cable - NA $2,750.00
PE1PM | Cable Support Structure Per entrance cable $11.35 NA
Power
PEIPL | 48V DC Power Per amp $5.00 ICB
PEIFB | 120V AC Power single phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase® Per breaker amp $38.20 ICB
Cross Connects Per cross connect FirstAdd’l
PE1P2 2-wire $0.30 $12.60/812.60
PEIP4 | 4-wire $0.50 $12.60/$12.60
PEIP1 DS-1 $8.00 $155.00/$27.00
PE1P} DS-3 $72.00 $155.00/$27.00
PEIF2 | 2-fiber $15.64 $41.56/829.82
PEIF4 | 4-fiber $28.11 $50.53/838.78
Co-Carrier Cross-Connect (Note
4) :
PE1ES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PEIDS | Copper or Coaxial Cable Support | Per linear ft. $0.03 NA
Copper | Structure,.existing
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
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N/A refers to rate elements which do not have a negotiated rate.

(1) Subsequent Application Fee: BeliSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a Subsequent
Application Fee would cause BellSouth to analyze the following but are not limited to: floor
loading changes, changes to HVAC requirements, power requirement changes which may
result in a power plant upgrade, environmental or safety requirements, or equipment

relocation. Should the Subsequent Application Fee not be included as part of this

Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for completed arrangements.

Version 1Q00: 03/17/00

GEORGIA (continued)
LSOC Rate-Element Description | Unit " Recurring Rate | Non-Recurring
| ' (RC) | Rate (NRC)
PEIAX  Security Access System Secunty Per premises $52.00 |
| System* ! ;
| New Access Card Activation* ! Per card $55.00 ‘
PEIAA | Administrative change, existing Per card $35.00
' card*
| PELIAR | Replace lost or stolen card* Per card $250.00
PEISR | Space Availability Report* Per premises £550.00
requested
POT Bay Amrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.40 NA
PEIPF 4-Wire Cross-Connect $1.20 NA
PEIPG | DS1 Cross-Connect $1.20 NA
PEIPH | DS3 Cross-Connect $8.00 NA
PE1B2 | 2 Fiber Cross-Connect $38.79 NA
PE1B4 | 4 Fiber Cross-Connect $52.31 NA
AEH Additional Engineering Fee (Note | Per request, First FirstAdd’l
5) half hour/add’l haif Basic Time
hour $31.00/822.00
Overtime
$37.00/826.00
Security Escort Per half hr./Add’]
half hr.
PEIBT | Basic Time NA $41.00/825.00
PEIOT | Overtime NA $48.00/$30.00
PEIPT | Premium Time NA $55.00/$35.00
Note(s)




(2)

(3)

4)

&)

* Aéb =0

EXHIBIT A: BELLSOUTH/Global Crossing RATES ~ GEORGIA
PHYSICAL COLLOCATION (continued)

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. [t recovers a portion of costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. This is a set fee of $100 per
square foot as established by the Georgia Public Service Commission Order in Docket No.
7061-U. In the event Global Crossing opts for non-enclosed space, the space preparation fee
will be assessed based on the total floor space dedicated to Global C-ossing as prescribed in
Section 7 of the Collocation Attachment.

Space Enclosure Fee: The Space Enclosure Construction Fee ts a one-time fee, assessed
per enclosure, per location with a one-hundred (100) square foot minimum enclosure. It
recovers costs associated with providing an optional equipment arrangement enclosure,
which include architectural and engineering fees, materials, and installation costs. The cost
for additional square feet is applicable only when ordered with the first 100 square feet and
must be requested in fifty (50) square foot increments. Global Crossing may, at its option,
arrange with a BellSouth Certified Contractor to construct the space enclosure in accordance
with BellSouth’s guidelines and specifications. In this event, the BellSouth Certified
Contractor shall directly bill Global Crossing for the space enclosure, and this fee shall not
be applicable. :

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the co-Carrier cross connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations to existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - KENTUCKY

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

I UsSOC Rate Element Description Unit . Recurring Rate | Non-Recurring
(RO) Rate (NRC)
PEIBA | Application Fee Per request NA $9.926.72 |
|
PEICA | Subsequent Application Fee (Note | Per request NA 51 .600.@
9] Minimum
PEIBB | Space Preparation Fee (Note 2)
Mechanical / HVAC* Per ton (one ton £2,400.00
minimum)
PE1SB | Ground Bar* Per connection $720.00
PE1SC | Project Management* Per arrangement $1,675.00
PEISD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PE1S Framework Ground Conductors Per arrangement ICB
PEISH | Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
PE1IBW | Welded Wire-mesh Per first 100 sq. ft. $201.02 NA
PEICW | Welded Wire-mesh Per add’! 50 sq. ft. $20.42 NA
PE1PJ Floor Space Per sq. fi. $5.00 NA
PE1BD | Cable Installation Per cable NA $2,327.08
PEIPM | Cable Support Structure Per entrance cable $24.23 NA
Power
PEIPL | 48V DC Power Per amp $7.68 ICB
PEIFB | 120V AC Power singie phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 ICB
Cross Connects Per cross connect FirstAdd'l
PE1P2 | 2-wire ' $0.31 $54.21/851.07
PE1P4 | 4-wire ' $0.62 $54.23/$50.96
PE1P1 DS-1 $1.92 $99.23/$69.15
PEIP3 | DS-3 $39.94 $97.48/$66.90
PEIF2 | 2-fiber $15.64 $41.56/$29.82
PE1F4 | 4-fiber $28.11 $50.53/838.78

Version 1Q00: 03/17/00




Page 40

| KENTUCKY (continued)
J LSOC ; RateElement Description ‘ Uit . Recurring Rate ' Non-Recurring
i i (RC) ____Rate (NRO)
! | Co-Carrier Cross-Connect {Note :
“ 4} } j
1 PEIES  Fiber Cable Support Structure, Per linear fi. | $0.06 - NA
' Fiber existing | |
i PEIDS . Copper or Coaxial Cable Support | Per linear ft. ' $0.03 | NA
Copper  Structure, existing '
(TBD) | Cable Support Structure Per new NA ICB !
Construction, new construction f ;
PE1AX | Security Access System Security Per premises $£52.00
System* :
New Access Card Activation Per card §55.00 Q
PE1AA | Administrative change, existing Per card $35.00
card
PE1AR | Repiace lost or stolen card Per card $250.00
PEISR | Space Availability Report Per premises $550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.06 NA
PEIPF | 4-Wire Cross-Connect $0.15 NA
PEIPG | DS Cross-Connect $0.58 NA
PEIPH | DS3 Cross-Connect $4.51 NA
PE1B2 | 2 Fiber Cross-Connect $38.79 NA
PE1B4 | 4 Fiber Cross-Connect $52.31 NA
_
Security Escort Per haif hr/Add’]
half hr.
PEIBT | Basic Time ' NA $56.09/831.99
PEIOT | Overtime NA $67.75/$39.00
PEIPT Premium Time NA $79.41/8$46.01
AEH Additional Engineering Fee (Note | Per request, first First/Add’l
5 half hr/add’! haif hr. Basic Time
$31.00/$22.00
Overtime
$37.00/826.00
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - KENTUCKY
. PHYSICAL COLLOCATION (continued)

Note(s):
N'A refers to rate elements which do not have a negotiated rate.

(1)

2

3

4

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modiﬁca;ions to an existing arrangement. However, when the modifications do not require
BeliSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment ot a
Subsequent Application Fee would cause BellSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in a power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
this Attachment, Global Crossing will be assessed the full Application Fee for ail subsequent
activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment.

Space Enclosure Fee: The Space Enclosure Construction Fee is a one-time fee, assessed
per enclosure, per location with a one-hundred (100) square foot minimum enclosure. It
recovers costs associated with providing an optional equipment arrangement enclosure,
which include architectural and engineering fees, materials, and installation costs. The cost
for additional square feet is applicable only when ordered with the first 100 square feet and
must be requested in fifty (50) square foot increments. Giobal Crossing may, at its option,
arrange with a BellSouth Certified Contractor to construct the space enclosure in accordance
with BellSouth’s guidelines and specifications. In this event, the BellSouth Certified
Contractor shall directly bill Global Crossing for the space enclosure, and this fee shall not
be applicable.

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shail provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply. -
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - KENTUCKY
PHYSICAL COLLOCATION (continued)

(5) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations to existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number | Tanff, Sections 13.1 and 13.2.
Shouid Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submiitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES — LOUISIANA

PHYSICAL COLLOCATION
Rates marked with an asterisk (*) are interim and are subject to true-up.
i UsocC | Rate Element Description Unit | Recurring Rate | Non-Recurring
? : — i (RC}) Rate (NRC)
- PEIBA  Application Fee Per request NA $4.910.00 ¢
! : :
' PEICA . Subsequent Application Fee (Note { Per request NA €1,600.00 ;
1) Minimum |
!
PEIBB | Space Preparation Fee (Note 2) o
Mechanical / HVAC* Per ton (one ton $2,400.00
minimum)
PEISB | Ground Bar* Per connection £720.00
PEISC | Project Management* Per arrangement $1.675.00
PEISD | Cable Racking / Fiber Duct - | Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PEIS Framework Ground Conductors Per arrangement ICB
PEISH | Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3) .
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $197.55 NA
PEICW | Welded Wire-mesh Per add’l 50 sq. ft. $20.07 NA
PE1PJ Floor Space Per sq. ft. $4.01 NA
PEIBD | Cable Installation Per cable NA $1,706.00
Disconnect charge
$36.00
PEIPM | Cable Support Structure Per entrance cable $24.05 NA
Power
PEIPL | 48V DC Power Per amp $7.15 ' ICB
PEIFB | 120V AC Power single phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase® Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 ICB
Cross Connects kNﬂe 4) Per cross connect First/Add’l
PEIP2 | 2-wire $0.26 $23.04/822.11
PEIP4 | 4-wire $0.52 $23.23/822.24
PELPI DsS-1 2 $2.03 $43.61/$30.60
PEIP3 | DS-3 $36.27 $41.46/$29.20
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: LOUISIANA (continued) R
| LUSOC Rate Element Description Unit . Recurring Rate | Non-Recurring
i ; ' i (RC) | ___Rate (NRO)
| Cross Connects (continued) | Per cross connect | First Add'l |
PEIF2 : 2-fiber | $19.13 $41.07 529 63
PEIF4 | d-fiber | $34.38 $49.81 838 37 |
: i Disconnect |
| i Charges
, First/Add'! |
2-wire i $9.48/38 54
4-wire | $9.53/88.55 |
DS-1 $9.56/88.63 |
DS-3 $11.06/38.86
2-fiber $12.84/510.29
4-fiber £16.75/414.20
Co-Carrier Cross-Connect (Note
5
PE1ES : Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PEIDS | Copper or Coaxial Cabie Support | Per linear ft. $0.03 NA
Copper | Structure, existing )
(TBD) | Cable Support Structure Per new NA ICB
Construction, new construction
PE1AX | Security Access System Security Per premises $52.00
System*
New Access Card Activation* Per card $55.00
PE1AA | Administrative change, existing Per card $35.00
card*
PEIAR | Replace lost or stolen card Per card $250.00
PEISR | Space Availability Report® Per premises $550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.0776 NA
PEIPF | 4-Wire Cross-Connect $0.1552 NA
PEIPG | DS1 Cross-Connect $0.6406 NA
PE1PH | DS3 Cross-Connect $4.75 NA
PE1B2 | 2 Fiber Cross-Connect $47.44 NA
PE1B4 | 4 Fiber Cross-Connect $63.97 NA

Version 1Q00: 03/17/00




LOUISIANA (continued)

LsoC Rate Element Description 5 Unit . Recurring Rate = Non-Recurring
; | . ' ‘ (RC) ; Rate (NRQO)
i ‘; Security Escort - Perhaif hr Add'] | :
| L - half hr. | | ‘
'PEIBT | Basic Time | NA|  $32.35.519.95
‘: PEIOT | Overtime ! NA | $40.50/525.00 |
| PEIPT ' Premium Time NA|  548.66/530.05 |
AEH | Additional Engineering Fee (Note | Per request, first \ F irsthdd‘Tt
6) half hr/add’{ half hr. ! Basic Time !
I $31.00/$22.00 |
Overtime
l $37.00/$26.00

Note(s):
N/A refers to rate elements which do not have a negotiated rate.
(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for

(2)

)

modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a
Subsequent Application Fee would cause BellSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in a power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
this Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for compieted arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment.

Space Enclosure Fee: The Space Enclosure Construction Fee is a monthly recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BeilSouth
Certified Contractor shall directly bill Global Crossing for the space enclosure, and this fee
shall not be applicable.
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(4)

(5

(6)

Pauge 46

EXHIBIT A: BELLSOUTH/Global Crossing RATES - LOUISIANA
PHYSICAL COLLOCATION {(continued)

Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per

element.
Disconnect Charges

_ , First / Additional First / Additional
2-wire o $24.92/323.99 $10.56/$9.62
4-wire $25.11/824.12 $10.61/389.63
DS-1 $45.49/$32.48 $10.64/$9.71
DS-3 $43.34/3$31.08 $12.14/39.94

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BeliSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply. ’

Additional Engineering Fee:_ BeliSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations to existing arrangements shali be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES — MISSISS{PPI

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

; USoC Rate Element Description Unit Recurring Rate | Non-Recurring
| (RC) | Rate (NRC)
| PEIBA ! Application Fee Per request NA | $6.993.00 |
Disconnect !
Charge
51.70
PEICA | Subsequent Application Fee (Note | Per request NA $1,600.00
1) Minimum
PEIBB | Space Preparation Fee (Note 2)
Mechanical / HVAC* Per ton (one ton $2.400.00
minimurm)
PEISB | Ground Bar* Per connection $720.00
PE1SC | Project Management* Per arrangement $1,675.00
PE1SD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PEILS Framework Ground Conductors Per arrangement ICB
PEISH | Extraordinary Modifications Per arrangement- ICB
Space Enclosure (Note 3)
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $205.08 NA
PEICW | Welded Wire-mesh Per add’l 50 sq. ft. $20.83 NA
PE1PJ Floor Space Per sq. fi. $3.45
PEIBD | Cable Installation Per cable NA $2,419.00
Disconnection
charge $53.24
PE1PM | Cable Support Structure Per entrance cabic $22.90 NA
Power
PEIPL | 48V DC Power Per amp $6.93 ICB
PEIFB | 120V AC Power single phase® Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phasc* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase® Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase® Per breaker amp $38.20 ICB
Cross Connects (Note 4) Per cross connect First/Add’l
PEIP2 | 2-wire $.3996 $30.93/$29.59
PEI1P4 | 4-wire $.7992 $31.17/829.77
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Page 43

USOC |  Rate Element Description Uait Recurring Rate ; Noan-Recurring
(RC) Rate (NRC) |
Cross Connects (continued) Per cross connect First Add' |
PEIP! | DS-i 3$2.90 $60.42:341.68
PELIP3 DS-3 £53.31 $57.45:339.81 |
PE1F2 2-fiber $15.64 $41.56/829.82
PE1F4 | 4-fiber $28.11 $50.53/538.78
Disconnect
Charges
FirstAdd’l
2-wire $12.76/811.43
4-wire $12.83/811.43
DS-1 $12.87/511.54
DS-.3 $£14.92/511.80
2-fiber $12.96/810.34
4-fiber $16.97/$14.35
Co-Carrier Cross-Connect (Note
5)
PE1ES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PEIDS | Copper or Coaxial Cable Support | Per linear ft. $0.03 NA
Copper | Structure, existing ‘
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
PE1AX | Security Access System Security | Per premises $£52.00
System*
New Access Card Activation® Per card $55.00
PE1AA | Administrative change, existing Per card $35.00
card‘
PEIAR | Replace lost or stolen card Per card $250.00
PEISR | Space Availability Report* Per premises $£550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.1195 NA
PEIPF | 4-Wire Cross-Connect $0.2389 NA
PEIPG | DS1 Cross-Comnect $0.9862 NA
PEIPH | DS3 Cross-Connect $5.81 NA
PE1B2 | 2 Fiber Cross-Connect $38.79 NA
PE1B4 $52.31 NA

4 Fiber Cross-Connect
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MISSISSIPPI (continued) i
| USOC | Rate Element Description Unit " Recurring Rate i Non-Recurring |
! | [ (RC) | Rate NRC) |
i Security Escort - Perhalfhr-add'l | ! ‘ !
| half hr. : |
PEIBT | Basic Time NA $42.87 $25.54
i PEIOT | Overtime NA - $54.43.832 4]
| PEIPT | Premium Time NA | 9659983928
i |
AEH Additional Engineering Fee (Note | Per request, first FirsvAdd'! !
6) half hr/add’l half hr. Basic Time
$31.00,522.00
Overtime
$37.00/326.00
Note(s):

N/A refers to rate elements which do not have a negotiated rate.

(D

)

3)

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a
Subsequent Application Fee would cause BellSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in 2 power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
this Attachment, Global Crossing will be assessed the full Appiication Fee for all subsequent
activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment.

Space Enclosure Fee: The Space Enclosure Construction Fee is a monthiy recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BellSouth
Certified Contractor shall directly bill Global Crossing for the space enclosure, and this fee
shall not be applicable.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES — MISSISSIPPI
PHYSICAL COLLOCATION (continued)

Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per
element.

Disconnect Charges

_ ~ First / Additional First / Additional
2-wire " $33.58/%$32.24 $14.27/$12.94
4-wire $33.82/932.42 $14.34/$12.94
DS-1 $63.07 / $44.33 $14.38/$13.05
DS-3 $60.10 / $42.46 $16.43 / $13.31

Co-~-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s addmonal engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations for existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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XHIBIT A: BELLSOUTH/Global Crossing RATES - NORTH CAROLINA
PHYSICAL COLLOCATION

UsoC Rate Element Description Unit Recurring Rate | Non-Recurring
{RC) Rate (NRC)

PE1BA | Application Fee Per request NA £3.850.00
PEICA | Subsequent Application Fee (Note | Per request NA | $1,600.00 |

1) - Minimum

Space Preparation Fee

Central Office Modification Per sq. ft. $1.57

Common Systems Modification - | Per sq. ft. $3.26

Cageless

Common Systems Modification — | Per cage $110.79

Caged

Power Per nominal —48v $5.76

DC Amp

Space Enclosure (Note 2)
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $102.76 NA
PEICW | Welded Wire-mesh Per add’l 50 sq. ft. $10.44 NA
PE1PJ Floor Space Per sq. ft. $3.45 NA
PE1BD | Cable Installation Per cable NA $2,305.00
PEIPM | Cable Support Structure Per entrance cable $21.33 NA

Power
PEIPL | -48V DC Power Per amp $6.65 ICB
PEIFB | 120V AC Power single phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase® Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 ICB

Cross Connects (Note 3) Per cross connect First/Add’l
PEIP2 | 2-wire $0.32 $41.78/8$39.23
PEIP4 | 4-wire $0.64 $41.91/839.25
PE1P1 DS-1 $2.34 $71.02/851.08
PEIP3 | DS-3 $42.84 $69.84/$49.43
PE1F2 | 2-fiber $15.99 $67.34/848.55
PEIF4 | 4-fiber $28.74 $82.15/863.56
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NORTH CAROLINA (continued)

UsocC Rate Element Description Unit Recurring Rate | Non-Recurring
(RO) Rate (NRC)
Co-Carrier Cross-Connect (Note
4)
PEIES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PEIDS | Copper or Coaxial Cable Support | Per linear fi. $0.03 NA
Copper  Structure, existing
(TBD) Cabie Support Structure Per new NA [CB
Construction, new construction
PE1AX | Security Access System Security | Per premises $52.00
Systemn®
New Access Card Activation®* Per card $55.00
PE1AA | Administrative change, existing Per card $35.00
card*
PE1AR | Replace lost or stolen card Per card $250.00
PEISR | Space Availability Report* Per premises' $550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.10 NA
PEIPF | 4-Wire Cross-Connect $0.19 NA
PEIPG | DS1 Cross-Connect $0.79 NA
PEIPH | DS3 Cross-Connect $4.85 NA
PE1B2 | 2 Fiber Cross-Connect $39.67 NA
PE1B4 | 4 Fiber Cross-Connect $53.49 NA
Security Escort Per half hr./Add’l
half hr.
PEIBT | Basic Time NA $42.92/8$25.56
PEIOT | Overtime NA $54.51/832.44
PEIPT | Premium Time NA $66.10/839.32
AEH Additional Engineering Fee (Note | Per request, first First/Add’}
5 - half hr/add’l haif hr. Basic Time
$31.00/$22.00
Overtime
$37.00/$26.00

Varsion 1Q00: 03/17/00




Amnachment 4
Page 53

EXHIBIT A: BELLSQUTH/Global Crossing RATES - NORTH CAROLINA
PHYSICAL COLLOCATION (continued)

Note(s):

N/A refers to rate elements which do not have a negotiated rate,

(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a
Subsequent Application Fee would cause BeilSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in a power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
this Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for completed arrangements.

(2) Space Enclosure Fee: The Space Enclosure Consiruction Fee is a monthly recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enciosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BeliSouth
Certified Contractor shall directly bill Global Crossing for the space enclosure, and this fee
shall not be applicable.

(3) Cross Connect: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per

element.

First/Additional
2-wire $46.53/843.98
4-wire $46.64/$43.98
DS-1 $75.72/8$55.78
DS-3 $74.54/854.13

(4) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BeliSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - NORTH CAROLINA
PHYSICAL COLLOCATION (continued)

(5) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations for existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number | Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm C-der is submitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - SOUTH CAROLINA

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

UsocC Rate Element Description Unit Recurring Rate | Non-Recurring
: _ (RC) Rate (NRC)
PEIBA  Application Fee Per request NA $4.850.00
PEICA | Subsequent Application Fee {Note | Per request NA $1.600.00
1) Minimum
PEIBB | Space Preparation Fee (Note 2)
Mechanical / HVAC* Per ton (one ton $2,400.00
minimumy}
PE1SB | Ground Bar* Per connection £720.00
PEISC | Project Management* Per arrangement $1,675.00
PE1SD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft. k
PE1S Framework Ground Conductors _ Per arrangement ICB
PE1SH | Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $224.60 NA
PEICW | Welded Wire-mesh Per add’l 50 sq. fi. $22.81 NA
PE1PJ Floor Space Per sq. ft. $3.90 NA
PEIBD | Cable Installation Per cable NA $2,217.00
PEIPM | Cable Support Structure Per entrance cable $24.55 NA
Power
PEIPL | -48V DC Power Per amp $7.09 ICB
PEIFB | 120V AC Power single phase* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power single phase* Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phasc* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phasc* Per breaker amp $38.20 ICB
Cross Connects (Note 4) Per cross connect First/Add'l
PEIP2 | 2-wire $.3648 $41.50/$38.94
PE1P4 | 4-wire $.7297 $41.56/338.90
PE1P1 DS-1 $2.70 $70.79/850.78
PE1P3 DS-3 $49.24 $69.60/$49.14
PE1F2 2-fiber $15.06 $69.28/348.89
PE1F4 | 4-fiber $27.08 $84.07/$63.68
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, SOUTH CAROLINA (continued) ]
UsoC ! Rate Element Description Unit Recurring Rate | Non-Recurring
i {RC) Rate (NRC)
- Co-Carrier Cross-Connect (Note '
5)
PEIES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing j
PEIDS | Copper or Coaxial Cable Support | Per linear ft. £0.03 NA
Copper | Structure, existing
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
PEIAX | Security Access System Security Per premises $£52.00
System™
New Access Card Activation®* Per card $55.00
PE1AA | Administrative change, existing Per card $35.00
card*
PEIAR | Replace lost or stolen card Per card $250.00
PEISR | Space Availability Report* Per premises $550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.1091 NA
PEIPF | 4-Wire Cross-Connect $0.2181 NA
PEIPG | DSI1 Cross-Connect $0.9004 NA
PEIPH | DS3 Cross-Connect $5.64 NA
PE1B2 | 2 Fiber Cross-Connect $37.36 NA
PE1B4 | 4 Fiber Cross-Connect $50.38 NA
Security Escort Per half hr./Add’]
half hr.
PEIBT | Basic Time NA $43.00/$25.57
PEIOT | Overtime NA $54.62/832.46
PEIPT | Premium Time NA $66.24/$39.35
AEH Additional Engineering Fee (Note | Per request, first First/Add’]
6) half hr/add’] half hr. Basic Time
$31.00/$22.00
Overtime
$37.00/$26.00

Version 1Q00: 03/17/00




Attachment 4
Page 37

EXHIBIT A: BELLSOUTH/Global Crossing RATES - SOUTH CAROLINA
PHYSICAL COLLOCATION (continued)

Note(s):
N/A refers to rate elements which do not have a negotiated rate.

(1)

(2)

3)

(4)

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a
Subsequent Application Fee would cause BellSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in a power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
this Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for completed arrangements.
Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineering, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment.
Space Enclosure Fee: The Space Enclosure Construction Fee is a monthly recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BeilSouth .
Certified Contractor shall directly bill Globat Crossing for the space enclosure, and this fee
shall not be applicable.
Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per
element.

First / Additional

2-wire $46.66 / $44.10
4wire  $46.68/$44.02
DS-1 $75.88/855.87
DS-3 . - $74.69/$54.23
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - SOUTH CAROLINA
PHYSICAL COLLOCATION (continued)

(5) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply.

(6) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress ot
augmentations to existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - TENNESSEE

PHYSICAL COLLOCATION

* Rates are interim and are subject to true-up.

USOC Rate Element Description Unit Recurring Rate | Non-Recurring
: (RC) Rate (NRC)
PEIBA ! Application Fee Per request NA $3,850.00
PEICA | Subsequent Application Fee (Note | Per request NA $1,600.00 |
1) Minimum
PEIBB | Space Preparation Feec (Note 2)
Mechanical / HVAC* Per ton (one ton £2,400.00
minimum)
PEISB | Ground Ba-* "Per connection $720.00
PELSC | Project Management* Per arrangement $1.675.00
PEISD | Cable Racking / Fiber Duct Per arrangement, sq. ICB
ft.
PEISE | Frame/ Aisle Lighting Per arrangement, sq. ICB
ft.
PEIS Framework Ground Conductors Per arrangement ICB
PE1SH | Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
PEIBW | Welded Wire-mesh Per first 100 sq. ft. $190.79 NA
PEICW | Welded Wire-mesh Per add’] 50 sq. ft. $19.38 NA
PEIPJ Floor Space Per sq. fi. $7.50 NA
PEIBD | Cable Instaliation Per cable NA $2,750.00
PE1PM | Cable Support Structure Per entrance cable $13.35 NA
Power
PEIPL | 48V DC Power Per amp $5.00 ICB
PEIFB | 120V AC Power single phase®* Per breaker amp $5.50 ICB
PEIFD | 240V AC Power singie phase® Per breaker amp $11.00 ICB
PEIFE | 120V AC Power three phase* Per breaker amp $16.50 ICB
PEIFG | 277 AC Power three phase* Per breaker amp $38.20 ICB
Cross Connects Per cross connect First/Add’l
PEIP2 | 2-wire $0.30 $19.20/$19.20
PEIP4 | 4-wire $0.50 $19.20/$19.20
PE1P1 DS-1 $8.00 $155.00/827.00
PEIP3 | DS-3 $72.00 $155.00/$27.00
PEIF2 | 2-fiber $15.64 $41.56/829.82
PEIF4 | 4-fiber $28.11 $50.53/$38.78
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TENNESSEE (continued)

UsocC Rate Element Description Unit | Recurring Rate ' Non-Recurring
' (RC) Rate (NRC)
Co-Carner Cross-Connect (Note
4)
PELES | Fiber Cable Support Structure, Per linear ft. $0.06 NA
Fiber existing
PEIDS | Copper or Coaxial Cable Support | Per linear ft. $0.03 NA
Copper | Structure, existing
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
PELIAX | Security Access Systemn Security Per premises $£52.00
System
New Access Card Activation Per card $55.00
PEIAA | Administrative change, existing Per card $35.00
card
PE1AR | Replace lost or stolen card Per card $250.00
PEISR | Space Availability Report* | Per premises $550.00
requested
POT Bay Arrangements Per cross-connect
Prior to 6/1/99
PEIPE | 2-Wire Cross-Connect $0.40 NA
PEIPF | 4-Wire Cross-Connect $1.20 NA
PEIPG | DSI Cross-Connect $1.20 NA
PEIPH | DS3 Cross-Connect $8.00 NA
PEIB2 | 2 Fiber Cross-Connect $38.79 NA
PE1B4 | 4 Fiber Cross-Connect $52.31 NA
Security Escort Per half hr./Add’t
half hr.
PEIBT | Basic Time NA $41.00/$25.00
PE1OT | Overtime NA $48.00/$30.00
PEIPT | Premium Time NA $55.00/$35.00
AFH Additional Engineering Fee (Note | Per request, first First/Add’l
5) half hr/add’l half hr. Basic Time
$31.00/$22.00
Overtime
$37.00/$26.00
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EXHIBIT A: BELLSOUTH/Global Crossing RATES - TENNESSEE
PHYSICAL COLLOCATION (continued)

Note(s):
N/A refers to rate elements which do not have a negotiated rate.

(1)

(2)

3

S

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BeliSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of
the Application Fee. Proposed modifications that could result in assessment of a
Subsequent Application Fee would cause BellSouth to analyze the following but are not
limited to: floor loading changes, changes to HVAC requirements, power requirement
changes which may result in a power plant upgrade, environmental or safety requirements,
or equipment relocation. Should the Subsequent Application Fee not be included as part of
tkis Attachment, Global Crossing will be assessed the full Application Fee for all subsequent
activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per
arrangement, per location. It recovers the costs associated with the shared physical
collocation area within a Premises, which include survey, engineening, design and
modification costs for network, building and support systems. In the event Global Crossing
opts for non-enclosed space, the space preparation fee will be assessed based on the total
floor space dedicated to Global Crossing as prescribed in Section 7 of the Collocation
Attachment. '

Space Enclosure Fee: The Space Enclosure Construction Fee is a monthly recurring fee,
assessed per enclosure, per location with a one-hundred (100) square foot minimum
enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and instailation costs.
The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. Global Crossing may, at its
option, arrange with a BellSouth Certified Contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the BellSouth
Certified Contractor shall directly bill Global Crossing for the space enclosure, and this fee
shall not be applicable.

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, Global
Crossing may connect to other CLECs within the designated Premises in addition to, and not
in lieu of, interconnection to BellSouth services and facilities. Where BellSouth must
construct a cable rack structure to house the co-Carrier cross-connection, construction
charges will be applied on an individual case basis as described in Section 5.6.1 of the
Collocation Attachment. BellSouth shall provide an estimate of these charges in the
Application Response. Where an existing cable rack structure is in place and has sufficient
capacity to accommodate the co-Carrier cross-connection requested, the recurring charges as
stated in this Exhibit A shall apply.
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EXHIBIT A: BELL.SOUTH/Global Crossing RATES —- TENNESSEE
PHYSICAL COLLOCATION (continued)

(5) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs
associated with handling Global Crossing-requested modifications to requests in progress or
augmentations for existing arrangements shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2.
Should Additional Engineering rates not be included, Global Crossing agrees not to make
changes to collocation arrangement after a Bona Fide Firm Order is submitted.
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EXHIBIT B
Page 1 ot 4
ENVIRONMENTAL AND SAFETY
PRINCIPLES

The following principles provide basic guidance on environmental and safety issues when
applying for and establishing Physical Collocation arrangements.

1.1

1.2

1.3

1.4

1.5

GENERAL PRINCIPLES

Compliance with Applicable Law. BellSouth and Global Crossing agree to comply
with applicable federal, state, and local environmental and safety laws and regulations
including U.S. Environmental Protection Agency (USEPA) regulations issued under
the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation and
Recovery Act (RCRA), Comprehensive Environmental Response, Compensation and
Liability Act (CERCLA), Superfund Amendments and Reauthorization Act (SARA),
the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the
Occupational Safety and Health Act of 1970, as amended and NFPA and National
Electrical Codes (NEC) and the NESC (“Applicable Laws™). Each Party shall notify
the other if compliance inspections are conducted by regulatory agencies and/or
citations are issued that relate to any aspect of this Attachment.

Notice. BellSouth and Global Crossing shall provide notice to the other, including
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or
Hazardous Chemicals existing on site or brought on site. Each Party is required to
provide specific notice for known potential Imminent Danger conditions. Global
Crossing should contact 1-800-743-6737 for BellSouth MSDS sheets.

Practices/Procedures. BellSouth may make available additional environmental
control procedures for Global Crossing to follow when working at a BellSouth
Premises (See Section 2, below). These practices/procedures will represent the
regular work practices required to be followed by the employees and contractors of
BellSouth for environmental protection. Global Crossing will require its contractors,
agents and others accessing the BellSouth Premises to comply with these practices.
Section 2 lists the Environmental categories where BST practices should be followed
by CLEC when operating in the BellSouth Premises.

Environmental and Safety Inspections. BellSouth reserves the right to inspect the
Global Crossing space with proper notification. BeliSouth reserves the right to stop

any Global Crossing work operation that imposes Imminent Danger to the
environment, employees or other persons in the area or Facility.

Hazardous Materials Brought On Site. Any hazardous materials brought into, used,
stored or abandoned at the BeilSouth Premises by Global Crossing are owned by
Global Crossing. Global Crossing will indemnify BellSouth for claims, lawsuits or
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damages to persons or property caused by these materials. Without prior written
BeilSouth approval, no substantial new safety or environmental hazards can be
created by Global Crossing or different hazardous materials used by Global Crossing
at BellSouth Facility. Global Crossing must demonstrate adequate emergency
response capabilities for its materials used or remaining at the BellSouth Facility.

Spills and Releases. When contamination is discovered at a BellSouth Premises, the
Party discovering the condition must notify BeliSouth. All Spills or Releases of
regulated materials will immediately be reported by Global Crossing to BellSouth.

Coordinated Environmental Plans and Permits. BellSouth and Global Crossing will
coordinate plans, permits or information required to be submitted to government
agencies, such as emergency response plans, spill prevention control and
countermeasures (SPCC) plans and community reporting. [f fees are associated with
filing, BellSouth and Global Crossing will develop a cost sharing procedure. If
BeliSouth’s permit or EPA identification number must be used, Global Crossing must
comply with all of BellSouth’s permit conditions and environmental processes,
including environmental “best management practices (BMP)" (see Section 2, below)
and/or selection of BST disposition vendors and disposal sites.

Environmental and Safety Indemnification. BellSouth and Global Crossing shall
indemnify, defend and hold harmless the other Party from and against any claims
(including, without limitation, third-party claims for personal injury or death or real or
personal property damage), judgments, damages, (including direct and indirect
damages, and punitive damages), penalties, fines, forfeitures, costs, liabilities, interest
and losses arising in connection with the violation or alleged violation of any
Applicable Law or contractual obligation or the presence or alleged presence of
contamination arising out of the acts or omissions of the indemnifying Party, its
agents, contractors, or employees concerning its operations at the Facility.

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES

When performing functions that fall under the following Environmental categories on
BellSouth’s Premises, Global Crossing agrees to comply with the applicable sections
of the current issue of BellSouth's Environmental and Safety Methods and Procedures
(M&Ps), incorporated herein by this reference. Global Crossing further agrees to
cooperate with BellSouth to ensure that Global Crossing's employees, agents, and/or
subcontractors are knowledgeable of and satisfy those provisions of BellSouth’s
Environmental M&Ps which apply to the specific Environmental function being
performed. by Global Crossing, its employees, agents and/or subcontractors.

The most current version of reference documentation must be requested from
BellSouth.
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ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE
CATEGORIES ISSUES FOLLOWING
DOCUMENTATION
Disposal of hazardous Compliance with all applicable Std T&C 450

material or other regulated
material ' -
(e.g., batteries, fluorescent
tubes, solvents & cleaning
materials)

local, state, & federal laws and
regulations

Pollution liability insurance

EVET approval of contractor

Fact Sheet Series 1 7000

Std T&C 660-3

Approved Environmental
Vendor List {Contact E/S
Management)

Emergency response

Hazmat/waste release/spill
firesafety emergency

Fact Sheet Series 1700
Building Emergency
Operations Plan (EOP)
(specific to and located on
Prenuses)

Contract labor/outsourcing for
services with environmental
implications to be performed
on BellSouth Premises

(e.g., disposition of hazardous

Compliance with all applicable
local, state, & federal laws and
regulations

Performance of services in

Std T&C 450

Std T&C 450-B

material/waste; maintenance | accordance with BST’s (Contact E/S for copy of
of storage tanks) environmental M&Ps appropriate E/S M&Ps.)
Insurance Std T&C 660
Transportation of hazardous Compliance with all applicable Std T&C 450
material local, state, & federal laws and Fact Sheet Series 17000
regulations
Pollution liability insurance Std T&C 660-3
EVET approval of contractor Approved Environmental
Vendor List {Contact E/S
Management)
Maintenance/operations work | Compliance with all application Std T&C 450
which may produce a waste- local, state, & federal laws and
regulations
Other maintenance work
‘ Protection of BST employees and 29CFR 1910.147 (OSHA
equipment Standard)
29CFR 1910 Subpart O
(OSHA Standard)
Janitorial services All waste removal and disposal P&SM Manager -
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must conform to all applicable

federal, state and local regulations

All Hazardous Material and
Waste

Asbestos notification and
protection of employees and
equipment

Procurement

Fact Sheet Series 1 7000

GU-BTEN-001BT, Chapter 3
BSP 010-170-001BS
(Hazcom)

Manhole cleaning

Compliance with ail applicable
local, state, & federal laws and
regulations

Pollution liability insurance

EVET approval of contractor

Std T&C 450

Fact Sheet 14050
BSP 620-145-011PR
Issue A, August 1996

Std T&C 660-3
Approved Environmental

Vendor List (Contact E/S
Management)

Removing or disturbing
building materials that may
contain asbestos

Asbestos work practices

GU-BTEN-001BT, Chapter 3

3. DEFINITIONS

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The

Generator is legally responsible for the proper management and disposal of Hazardous Wastes in
accordance with regulations.

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical
hazard.

Hazardous Waste. As defined in section 1004 of RCRA.

Imminent Danger. Any conditions or practices at a facility which are such that a danger exists
which could reasonably be expected to cause immediate death or serious harm to people or
immediate significant damage to the environment or natural resources.

Spilt or Release. As defined in Section 101 of CERCLA.

4. ACRONYMS

E/S - Environmental/Safety
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EVET - Environmental Vendor Evaluation Team

DEC/LDEC - Department Environmental Coordinator/[.ocal Department Environmental
Coordinator

GU-BTEN-001BT - BeliSouth Environmental Methods and Procedures
NESC - National Electrical Safety Codes
P&SM - Property & Services Management

Std. T&C - Standard Terms & Conditions
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ACCESS TO NUMBERS AND NUMBER PORTABILITY
Non-Discriminatory Access to Telephone Numbers

All the negatiated rates, terms and conditions set forth in this Attachment pertain to
the provisioning of local number portability.

During the term of this Agreement, Global Crossing shall contact the North American
Numbering Plan Administrator, Neustar, for the assignment of numbering resources.
In order to be assigned a Central Office Code, Global Crossing will be required to
complete the Central Office Code (NXX) Assignment Request and Confirmation
Form (Code Request Form) in accordance with Industry Numbering Committee’s
Central Office Code (NXX) Assignment Guidelines (INC 95-0407-008).

For the purposes of the resale of BellSouth's telecommunications services by Global
Crossing, BellSouth will provide Global Crossing with on line access to telephone
numbers for reservation on a first come first served basis. Such reservations of
telephone numbers, on a pre-ordering basis shall be for a period of ninety (90) days.
Global Crossing acknowledges that there may be instances where there is a shortage
of telephone numbers in a particular CLLIC and in such instances BellSouth may
request that Global Crossing cancel its reservations of numbers. Global Crossing
shall comply with such request.

Further, upon Global Crossing request and for the purposes of the resale of
BellSouth's telecommunications services by Global Crossing, BellSouth will reserve
up to 100 telephone numbers per Common Language Location Identifier Code
(CLLIC), for Global Crossing’s sole use. Such telephone number reservations shall
be transmitted to Global Crossing via electronic file transfer. Such reservations shall
be valid for ninety (90) days from the reservation date. Global Crossing acknowledges
that there may be instances where there is a shortage of telephone numbers in a
particular CLLIC and in such instances BellSouth shall use its best efforts to reserve
for a ninety (90) day period a sufficient quantity for Global Crossing’s reasonabie
need in that particular CLLIC.

Number Portability Permanent Solution

The FCC, the Commissions, and industry forums have developed and BellSouth is
implementing a permanent approach to providing service provider number portability.
Both Parties will implement a permanent approach as developed and approved by the
Commission, the FCC and industry forums. Consistent with the requirements to
move to Permanent Number Portability (PNP) as set forth in Section 5 of this
Attachment, Interim Service Provider Number Portability (SPNP) may be available
only until such permanent solution is implemented in an end office.
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End User Line Charge. Recovery of charges associated with implementing PNP
through a monthly charge assessed to end users has been authorized by the FCC. This
end user line charge will be as filed in FCC No. 1 and will be billed to Global
Crossing where Global Crossing is a subscriber to local switching or where Global
Crossing is a reseller of BellSouth telecommunications services. This charge will not
be discounted.

Service Provider Number Portability

Definition. Until the industry-wide permanent solution is implemented in an end
office, BeilSouth shall provide Service Provider Number Portability (“SPNP”). SPNP
is an interim service arrangement whereby an end user who switches subscription of
his local exchange service from BellSouth to a CLEC, or vice versa, is permitted to
retain the use of his existing assigned telephone number, provided that the end user
remains at the same location for his local exchange service or changes locations and
service providers but stays within the same serving wire center of his existing
number.

Methods of Providing Number Portability. SPNP is available through either remote
call forwarding or direct inward dialing trunks, at the election of Global Crossing.
Remote call forwarding (SPNP-RCF) is an existing switch-based BellSouth service
that redirects calls within the telephone network. Direct inward dialing trunks
(SPNP-DID) allow calls to be routed over a dedicated facility to the Global Crossing
switch that serves the subscriber.

Signaling Requirements. SS7 Signaling is required for the provision of SPNP
services. SPNP-DID is available from BellSouth on a per DS0, DS1, or DS3 basis.
Where SPNP-DID is technically feasible and is provided on a DS1 or a DS3 basis, the
applicable channelization rates are those specified in Section E6 in BellSouth’s
Intrastate Access Tariffs, incorporated herein by this reference. SPNP is available
only for basic local exchange service.

Rates

Rates for SPNP are set out in Exhibit A to this Attachment. If no rate is identified in
the Attachment, the rate for the specific service or function will be as set forth in
applicable BellSouth tariff or as negotiated by the Parties upon request by either
Party.

SPNP Implementation

SPNP is available only where a CLEC or BellSouth is currently providing, or wili
begin providing concurrent with provision of SPNP, basic local exchange service to
the affected end user. SPNP for a particular telephone number is available only from
the central office originaily providing local exchange service to the end user. SPNP
for a particular assigned telephone number will be disconnected when any end user,
Commission, BellSouth, or CLEC initiated activity (e.g., a change in exchange
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boundaries) would normally result in a telephone number change had the end user
retained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a telecommunications service
whereby a call dialed to an SPNP-RCF equipped telephone number is automatically
forwarded to an assigned seven- or ten- digit telephone number within the local
calling area as defined in BellSouth’s General Subscriber Services Tariff. The
forwarded-to number shall be specified by the CLEC or BellSouth, as appropriate.
The forwarding Party will provide identification of the originating telephone number,
via SS7 signaling, to the receiving Party. Identification of the originating telephone
number to the SPNP-RCF end user cannot be guaranteed, however. SPNP-RCF
provides a single call path for the forwarding of no more than one simultaneous cali
to the receiving Party’s specified forwarded-to number.

SPNP-DID service, as contemplated by this Agreement, provides trunk side access to
end office switches for direct inward dialing to the other Party’s premises equipment
from the telecommunications network to lines associated with the other Party’s
switching equipment and must be provided on all trunks in a group arranged for
inward service. A SPNP-DID trunk termination charge, provided with SS7 Signaling
only, applies for each trunk voice grade equivalent. In addition, direct facilities are
required from the end office where a ported number resides to the end office serving
the ported end user customer. The rates for a switched local channet and switched
dedicated transport apply as contained in BeliSouth’s Intrastate Access Services tariff,
as said tariff is amended from time to time. Transport mileage will be calculated as
the airline distance between the end office where the number is ported and the Point
of Interface (“POI"") using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of two channels and one unassigned
telephone number per switch, per arrangement for control purposes. Transport
facilities arranged for SPNP-DID may not be mixed with any other type of trunk
group, with no outgoing calls placed over said facilities. SPNP-DID will be provided
only where such facilities are available and where the switching equipment of the
ordering Party is properly equipped. Where SPNP-DID service is required from more
than one wire center or from separate trunk groups within the same wire center, such
service provided from each wire center or each trunk group within the same wire
center shall be considered a separate service. Only customer-dialed sent-paid cails
will be compieted to the first number of a SPNP-DID number group; however, there
are no restrictions on calls completed to other numbers of a SPNP-DID number
group. Sent-paid calls refer to those calls placed by an end user who physically
deposits currency in a public telephone. Interface group arrangements provided for
terminating the switched transport at the Party’s terminal location are as set forth in
of BellSouth’s Intrastate Access Services Tariff, § E6.1.3.A as amended from time to
time.

SPNP-DID Service requires ordering consecutive telephone numbers in blocks of
twenty. To order non-consecutive telephone numbers or telephone numbers in less
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than blocks of twenty, the NBR process must be used. SS7 Signaling is required for
the provision of either of these services.

The calling Party shall be responsible for payment of the applicable charges for sent-
paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or the CLEC shall be
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either Party may request that
the other block collect and third party non-sent paid calls to the SPNP-assigned
telephone number. If a Party does not request blocking, the other Party will provide
itemized local usage detail for the billing of non-sent paid calls on the monthly bill of
usage charges provided at the individual end user account level. The detail will
include itemization of all billable usage. Each Party shall have the option of receiving
this usage data on a daily basis via a data file transfer arrangement. This arrangement
will utilize the existing industry uniform standard, known as EMR standards, for
exchange of billing data. Files of usage data will be created daily for the optional
service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated or rated format, depending on processing system. CLEC usage
originated elsewhere and delivered via CMDS to the sending BellSouth RAO shall be
provided in rated format.

Each Party shall be responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each Party shall be responsible for
coordinating the provision of service with the other to assure that its switch is capable
of accepting SPNP ported traffic. Each Party shall be responsible for providing
equipment and facilities that are compatible with the other’s service parameters,
interfaces, equipment and facilities and shali be required to provide sufficient
terminating facilities and services at the terminating end of an SPNP call to
adequately handle all traffic to that location and shall be solely responsible to ensure
that its facilities, equipment and services do not interfere with or impair any facility,
equipment, or service of the other Party or any of its end users. In the event that
either Party determines in its reasonable judgment that the other Party will likely
impair or is impairing, or interfering with any equipment, facility or service or any of
its end users, that Party may either refuse to provide SPNP service or may terminate
SPNP service to the other Party after providing appropriate notice.

Each Party shall be responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, that Party shall be
responsible for designating the preferred standard type of announcement to be
provided.
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Each Party shall be the other Party’s single point of contact for all repair calls on
behalf of each Party’s end user. Each Party reserves the right to contact the other
Party’s customers if deemed necessary for maintenance purposes.

Neither Party shall be responsible for adverse effects on any service, facility or
equipment from the use of SPNP services. End-to-end transmission characteristics
may vary depending on the distance and routing necessary to complete calls over
SPNP facilities and the fact that another carrier is involved in the provisioning of
service. Therefore, end-to-end transmission characteristics cannot be specified by
either Party for such calls. Neither Party shall be responsible to the other if any
necessary change in protection criteria or in any of the facilities, operation, or
procedures of either renders any facilities provided by the other Party obsolete or
renders necessary modification of the other Party’s equipment.

For terminating [XC traffic ported to either Party which requires use of either Party's
tandem switching, the tandem provider will bill the [XC tandem switching, the
interconnection charge, and a portion of the transport, and the other Party wili bill the
IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
Party to bill the [XC directly for terminating access to ported numbers, then the
tandem provider will bill the [XC full terminating switched access charges at the
tandem provider’s rate and will compensate the other Party at the tandem Party’s
tariff rates via a process used by BellSouth to estimate the amount of ported switched
access revenues due the other Party. If an intralLATA toll call is delivered, the
delivering Party will pay terminating access rates to the other Party. This subsection
does not apply in cases where SPNP-DID is utilized for number portability.

Transition to Permanent Number Portability

Once a PNP is implemented in an end office both Parties must withdraw their SPNP
offerings. The transition from existing SPNP arrangements to PNP shall occur within
one hundred twenty (120) days from the date PNP is implemented in the end office.
Neither Party shall charge the other Party for conversion from SPNP to PNP. The
Parties shall comply with any SPNP/PNP transition processes established by the FCC
and State commissions and appropriate industry number portability work groups.

Notwithstanding the foregoing, the Parties acknowledge that the FCC has determined
once LNP has been deployed pursuant to the FCC’s orders, rules and regulations, that
all local exchange carriers (LECs) have the duty to provide LNP. Therefore, either
Party, at any time, may seek appropriate legal or regulatory relief concerning the
transition from INP to LNP or other related issues.

True-up

This section applies only to North Carolina and Tennessee and other rates that
are interim or expressly subject to true-up under this attachment.
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The interim prices for Network Elements and Other Services and Local
Interconnection shal} be subject to true-up according to the following procedures:

The interim prices shall be trued-up, either up or down, based on final prices
determined either by further agreement between the Parties, or by a final order
(including any appeals) of the Commission which final order meets the criteria of (3)
below. The Parties shall implement the true-up by comparing the actual volumes and
demand for each item, together with interim prices for each item, with the final prices
determined for each item. Each Party shall keep its own records upon which the true-
up can be based, and any final payment from one Party to the other shall be in an
amount agreed upon by the Parties based on such records. In the event of any
disagreement as between the records or the Parties regarding the amount of such true-
up, the Parties agree that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutuzlly agree to submit the
matter to the Dispute Resolution process in accordance with the provisions in the
General Terms and Conditions and Attachment | of this Agreement.

The Parties may continue to negotiate toward final prices, but in the event that no
such agreement is reached within nine (9) months, either Party may petition the
Commission to resolve such disputes and to determine final prices for each item.
Alternatively, upon mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in the General Terms and Conditions and
Attachment 1 of the Agreement incorporated herein by reference, so long as they file
the resulting Agreement with the Commission as a “negotiated Agreement” under
Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up shall be the final
order as to prices based on appropriate cost studies, or potentially may be a final order
in any other Commission proceeding which meets the following criteria:

(a) BellSouth and CLEC is entitled to be a full Party to the proceeding;

(b) It shall apply the provisions of the federal Telecommunications Act of 1996,
including but not limited to Section 252(d)(1) (which contains pricing
standards) and all then-effective implementing rules and regulations; and,

(c) It shall include as an issue the geographic deaveraging of network element
prices, which deaveraged prices, if any are required by said final order, shall
form the basis of any true-up.

Operational Support System (OSS) Rates

BeliSouth has developed and made avaiiable the following mechanized systems by
which Global Crossing may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway
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LSRs submitted by means of one of these interactive interfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will be
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted
by means other than one of these interactive interfaces (mail, fax, courier, etc.} will
incur a manual order charge as specified in the table below:

AL, GA,LA,MS, SC | FL,KY,NC, TN

OPERATIONAL SUPPORT SYSTEMS
0SS LSR charge, per LSR received from the CLEC by $3.50 $3.50
one of the OSS interactive interfaces

SOMEC SOMEC
Incremental charge per LSR received from the CLEC See applicable rate $19.99
by means other than one of the OSS interactive element
interfaces SOMAN

Note: In addition to the OSS charges, apphcable discounted service order and related
discounted charges apply per the tariff.

Denial/Restoral OSS Charge

In the event Global Crossing provides a list of customers to be denied and restored, rather than an
LSR, each location on the list will require a separate PON and, therefore will be billed as one
LSR per location. '

Cancellation OSS Charge

Global Crossing will incur an OSS charge for an accepted LSR that is later canceled by Global
Crossing.

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS
charge.

Network Elements and Other Services Manual Additive

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South Carolina have ordered
incremental manual non-recurring charges (NRC) for network elements and other services
ordered by means other than one of the interactive interfaces. These ordered network elements
and other services manual additive NRCs will apply in these states, rather than the charge per
LSR.

Threshold Billing Plan

The Parties agree that Global Crossing will incur the mechanized rate for all LSRs, both
mechanized and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds
the threshold percentages shown below:

Year Ratio: Mechanized/Total LSRs
2000 80%
2001 90%

The threshold plan will be discontinued in 2002.
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BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR
data tracked in the LCSC. If this percentage exceeds the threshold volume, all of that CLECs’
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and
analyzing the data and updating the billing system, this billing change will take place on the first
day of the second month following the end of the quarter (e.g. May 1 for 1Q, Aug | for 2Q, etc.).
There will be no adjustments to the amount billed for previously billed LSRs.
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Exhion A
BELLSOUTHGLOBAL CROSSING RATES Rates - Page 1
SERVICE PROVIDER
NUMBER PORTABILITY
RATES BY STATE -
FL GA KY LA MS NC sC ] ™
N NN AR I ] a I R R
NA NA NA NA NA $226
NA NA NA NA NA $116
NA $2.03 NA $220 5234 $168
NA $0 561 NA $0 40 $0 6441 07T
NA NA NA $0 06 $0 0644 $0 50
NA $203 NA 220 24 $168
NA $0.61 NA $0 40 $0 5441 $0 71
NA NA NA $0 06 $0 0844 P 3050
NA $0.2836 NA 0 38 s0283 | o
NA $2 10 NA 2 02 2 B4 $273 $137 $25 00
NA $210 NA 2z 02 284 $273 | $137 | $2%00
Disconnect - 1st NA NA NA 201 284 NA NA NA
Disconnect - Add'l NA NA NA 2 01 2 84 NA NA NA
NRC - incremantal - Manual Service Order - st SOMAN $21 .37 NA NA NA 18 14 26 52 34680 NA NA
NRC - Incrementsl - Manuad Servica Order - Add’| SOMAN §21.37 NA NA NA 18 14 26 52 $45 80 NA NA
m-wa_u‘g-wmom-m-m SOMAN [T Ei] NA A NA 1141 16 08 NA 34470 Na
NAC - incrementst - Manual Service Order - Disconnect - Add'l SOMAN $17.77 NA NA NA 1141 16 06 NA $44 70 NA
R £t ST RPN RSN A LR T -
DI per aumbes poried, Residence - NRC TNPDR 1.18 NA $093 NA $0 80 $117 $226 $226 NA
DIO por nusber ported, Resldenss - NRC - Disconnest TNPDR 1.18 NA NA HA $0 90 117 NA NA NA
DID par number poried, Business - NAC ™eDE 1 NA 3093 NA $0 % $117 $228 $225 NA
DIO por numbar poried, Business - NAC - Disconnsct TNPDE 18 NA NA NA $0 00 $1 17 NA NA NA
DID per servics anlder, location
iunc-t_g D 144 NA $2 10 NA 202 2 84 3273 |  siaz
INRC - Add| INPRD 1.44 NA $2 10 NA 2 02 2 84 $273 $t3r
NRC - Disconnect - 1l D 1.44 NA NA NA 2 01 2 b4 NA $44 70
NRC - Disconnect - Add') TNPRD 144 ‘NA NA NA L] §2 64 NA, $44 70
NRC - Incrementsl Charge - Manual Serdce Order - 1t SOMAN T 37 NA $1804 NA 1814 $25 62 $45 80 NA
NRC - incremantal - Manual Service Order - Add'i SOMAN $27.37 NA MA NA 1814 $25 52 $45 80 NA
NRC - incremental - Manual Service Order - Disconnect - 18 SOMAN 1777 © NA NA NA 1141 $16 06 NA NA
NRC - incremental - Manual Service Ovder - Disconnect - Add'l SOMAN 1117 NA NA NA 11 41 $16 06 NA NA
DID, per trunk termination, Initil TNPTS 1184 NA $1073 NA 12 46 $1378 $1143 31316
DD, per trunk termination, inltial - NRG TNPTZ 173.12 NA $1235 47 NA neus $17168 5217 68 $218 03
OID, por trunk tenmination, inltiat - Disconnact TNPTS $60.43 NA NA NA 37 86 $40 88 NA NA
DID, por trunk tormination, Subsequent TNPT; $11.84 NA [TXE] NA 1246 51378 $11 43 s |
wlﬂmm,m-w TNPT; ‘615 NA $30 63 NA 37 86 $50 68 $7356 $7363
DID, par unk werwination, Subsequent - Disconnect THFT2 $26 00 NA - NA NA 1876 $2471 NA NA
NOTES:
lmmbﬂuﬂluﬂhhm,hmhﬂnﬂbmwmﬂh-ﬂmhhﬂmm“-mghPlﬂluuﬁﬂuulgMhethy o
1 Untd the FCC issuas s order implementing & cost y machanism for p t numb
potabiity, the Company will track ils costs of providing interim SPHP with sufficient detall to verly
the costs  Thia wil faciiitate the Floria PSCs conaiderstion of the recovery of thees couts In
Dockat 960737-TF (FL) o
2 BeliSouth and CLEC will each bear their own coste of providing remote cell forwarding as an
inlarim number porteblity option. {KY) —
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ORDERING AND PROVISIONING

Quality of Ordering and Provisioning

All the negotiated terms and conditions set forth in this Attachment pertain to
ordering and provisioning.

BellSouth shall provide ordering and provisioning services to Global Crossing that
are equal to the ordering and provisioning services BellSouth provides to itself or any
other CLEC, where technically feasible. The guidelines for ordering and provisioning
are set forth in BellSouth Ordering Guide for CLECs, the BellSouth Guide to
Interconnection, and the Electronic Business Rules for Local Ordering and the Local
Exchange Ordering Implementation Guide, as appropriate, and as they are amended
from time to time during this Agreement. The guides may be referenced at the
following site: http://www.interconnection.bellsouth.com/guides/guides_p.html.

BellSouth shall provide all ordering and provisioning services to Global Crossing
during the same business hours of operation that BellSouth provisions service to its
affiliates or end users. Ordering and provisioning support required by Global
Crossing outside of these hours will be considered outside of normal business hours
and will be subject to overtime billing.

All other Global Crossing requests for provisioning and installation services are
considered outside of the normal hours of operation and may be performed subject to
the application of overtime billing charges.

Access to Operations Support Systems

BellSouth shall provide Global Crossing access to operations support systems
(“OSS™) functions for pre-ordering, ordering and provisioning, maintenance and
repair and billing. Access to theOSS is available through a variety of means,
including electronic interfaces. BellSouth also provides manual options. The OSS
functions available to CLECs through electronic interfaces are:

Pre-Ordering. BellSouth provides electronic access to the following pre-ordering
functions: service address validation, telephone number selection, service and feature
availability, due date information, and upon Commission approval of confidentiality
protections, to customer record information. Access is provided through the Local
Exchange Navigation System (LENS) interface the Telecommunications Access
Gateway (TAG) interface. Customer record information includes Customer Record
Information includes but is not limited to, customer specific information in CRIS and
RSAG. In addition, Global Crossing shall provide to BellSouth access to customer
record information including electronic access where available. Otherwise, Global
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Crossing shall provide paper copies of customer record information within a
reasonable period of time upon request by BellSouth. The parties agree not to view,
copy, or otherwise obtain access to the customer record information of any customer
without that customer's permission and further agrees that Global Crossing and
BellSouth will obtain access to customer record information only in strict compiiance
with applicable laws, rules, or regulations of the State in which the service is
provided.

Service Ordering and Provisioning. BellSouth provides electronic options for the
exchange of ordering and provisioning information. BeliSouth provides an Electronic
Data Interchange (EDI) interface, the TAG ordening interface for non-complex and
certain complex resale requests and certain network elements. The EDI interface can
be integrated with the TAG pre-ordering interface by Global Crossingor the TAG
ordering interface. BellSouth provides integrated pre-ordering, ordering and
provisioning capability through the LENS interface for non-compiex and certain
complex resale service requests.

Service Trouble Reporting and Repair. Servjce trouble reporting and repair allows
Global Crossing to report and monitor service troubles and obtain repair services.
BellSouth shall offer Global Crossing service trouble reporting in a non-
discriminatory manner that provides Global Crossing the equivalent ability to report
and monitor service troubles that BellSouth provides to itself. BeliSouth also
provides Globai Crossing an estimated time to repair, an appointment time or a
commitment time, as appropriate, on trouble reports. BellSouth provides several
options for electronic trouble reporting. For exchange services, BellSouth offers
Global Crossing non-discriminatory access to the Trouble Analysis Facilitation
Interface (TAFI). In addition, BellSouth offers an industry standard, machine-to-
machine Electronic Communications Trouble Administration (ECTA) Gateway
interface. For designed services, BellSouth provides non-discriminatory trouble
reporting ECTA Gateway. BellSouth also offers ECTA functionality through the
human-to-machine EC-CPM/TA interface. If the CLEC requests BellSouth to repair a
trouble after normal working hours, the CLEC will be billed the appropriate overtime
charges associated with this request pursuant to BellSouth’s tariffs.

Change Management. BellSouth provides a collaborative process for change
management of the electronic interfaces through the Eiectronic Interface Change

Control Process (“EICCP). Guidelines for this process are set forth in the EICCP
document, and as it is amended from time to time during this agreement.

ic Int Pursuant to the change manaement

~ process, BellSouth will issue new software releases for new industry standards for its

industry standard, machine-to-machine ejectronic interfaces. When a new release of
new industry standards is implemented, BellSouth will continue to support both the
new release (N) and the prior release (N-1). When BellSouth makes the next release
(N+1), BellSouth will eliminate support for the (N-1) release and support the two
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newest releases (N and N+1). Thus, BellSouth will always support the two most
current releases, BellSouth will issue documents to Global Crossing with sufficient
notice to allow Global Crossing to make the necessary changes to their systems and
operations to migrate to the newest release in a timely fashion.

Rates. All costs incurred by BellSouth to develop and implement operational
interfaces to the OSS shall be recovered from the carners that use the services.
Charge for use of OSS shall be as set forth in Attachments | and 2 of this Agreement.

Miscellaneous Ordering and Provisioning Guidelines

Pending QOrders. To ensure the most efficient use of facilities and resources, orders
placed in the hold or pending status by Global Crossing will be held for a maximum
of thirty (30) days from the date the order is placed on hold. After such time, if
Global Crossing wishes to retnstate an order, Global Crossing may be required to
submit a new service order.

Single Point of Contact. Global Crossing will be the single point of contact with
BellSouth for ordering activity for network elements and other services used by
Global Crossing to provide services to its end users, except that BellSouth may accept
an order directly from another CLEC, or BellSouth, acting with authorization of the
affected end user. Global Crossing and BeliSouth shall each execute a blanket ietter
of authorization with respect to customer orders. The Parties shall each be entitled to
adopt their own internal processes for verification of customer authorization for
orders, provided, however, that such processes shall comply with applicable state and
federal law including, until superseded, the FCC guidelines and orders applicable to
Presubscribed Interexchange Carrier (PIC) changes including Un-PIC. Pursuant to
such an order, BellSouth may disconnect any network element associated with the
service to be disconnected and being used by Global Crossing to provide service to
that end user and reuse such network elements or facilities to enable such other LEC
to provide service to the end user. BellSouth will notify Global Crossing that such an
order has been processed, but will not be required to notify Global Crossing in
advance of such processing.

Use of Facilities. When a customer of a CLEC elects to discontinue service and
transfer service to another local exchange carrier, including BellSouth, BellSouth
shall have the right to reuse the facilities provided to CLEC by BellSouth for retaii or
resale service, loop and/or port for that customer. In addition, BellSouth may
disconnect and reuse facilities when the facility is in a denied state and BellSouth has
received an order to establish new service or transfer of service from a customer or a
customer’s CLEC at the same address served by the denied facility.

Upon receipt of a service order, BellSouth will do the following:
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Process disconnect and reconnect orders to provision the service which shall be due
dated using current interval guidelines.

Reuse the serving facility for the retail, resale service, or network element at the same
location.

Natify Global Crossing after the disconnect order has been completed.

Contact Numbers. The Parties agree to provide one another with toll-free contact
numbers for the purpose of ordering, provisioning and maintenance of services.

Subscription Functions. In cases where BellSouth performs subscription functions for
an inter-exchange carrier (i.e. PIC and LPIC changes via Customer Account Record
Exchange (CARE)), BellSouth will provide the affected inter-exchange carriers with
the Operating Company Number (OCN) of the local provider for the purpose of
obtaining end user billing account and other end user information required under
subscription requirements.

Cancellation Charges. If Global Crossing cancels an order for network elements or
other services, any costs incurred by BellSouth in conjunction with the provisioning
of that order will be recavered in accordance with FCC No. | Tanff, Section 5.4.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment and Billing Arrangements

All negotiated rates, terms and conditions set forth in this Attachment pertain to
billing and billing accuracy certifications.

Billing. BellSouth agrees to provide billing through the Carmer Access Billing
System (CABS) and through the Customer Records [nformation System (CRIS)
depending on the particular service(s) that Global Crossing requests. BellSouth will
bill and record in accordance with this Agreement those charges Giobal Crossing
incurs as a result of Global Crossing purchasing from BellSouth Network Elements
and Other Services as set forth in this Agreement. BellSouth will format all bills in
CBOS Standard or CLUB/ED! format, depending on the type of service ordered. For
those services where standards have not yet been developed, BellSouth’s biiling
format will change as necessary when standards are finalized by the industry forum.

For any service(s) BellSouth orders from Global Crossing, Global Crossing shall biil
BellSouth in CABS format.

If either Party requests multiple billing media or additional copies of bills, the Billing
Party will provide these at a reasonable cost.

Master Account. After receiving certification as a local exchange company from the
appropriate regulatory agency, Global Crossing will provide the appropriate
BeilSouth account manager the necessary documentation to enable BellSouth to
establish a master account for Local Interconnection, Network Elements and Other
Services, and/or resold services. Such documentation shall include the Application
for Master Account, proof of authority to provide telecommunications services, an
Operating Company Number (“OCN") assigned by the National Exchange Carriers
Association (“NECA"), Carrier Identification Code (CIC), Group Access Code
(GAC), Access Customer Name and Address (ACNA) and a tax exemption
certificate, if applicable.

Payment Responsibility. Payment of all charges will be the responsibility of Global
Crossing. Global Crossing shall make payment to BellSouth for all services billed.

BellSouth is not responsible for payments not received by Global Crossing from
Global Crossing’s customer. BellSouth will not become involved in billing disputes
that may arise between Global Crossing and Global Crossing’s customer. Payments
made to BellSouth as payment on account will be credited to an accounts receivable
master account and not to an end user's account.

| Pamctﬁ Due. The payment will be due on or before the next bill date (i.e., same date

in the following month as the bill date) and is payable in immediately available funds.
Payment is considered to have been made when received by BellSouth.
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If the payment due date falls on a Sunday or on a Holiday which is observed on a
Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in Section 1.7,
below, shall apply.

Tax Exemption. Upon proof of tax exempt certification from Global Crossing, the
total amount billed to Global Crossing will not include those taxes or fees for which
the CLEC is exempt. Global Crossing will be solely responsible for the computation,
tracking, reporting and payment of all taxes and like fees associated with the services
provided to the end user of Global Crossing.

Late Payment. If any portion of the payment is received by BellSouth after the
payment due date as set forth preceding, or if any portion of the payment is received
by BellSouth in funds that are not immediately available to BellSouth, then a late
payment penalty shall be due to BellSouth. The late payment penalty shall be the
portion of the payment not received by the payment due date times a late factor and
will be applied on a per bill basis. The late factor shall be as set forth in Section A2
of the General Subscriber Services Tariff, Section B2 of the Private Line Service
Tariff or Section E2 of the Intrastate Access Tariff, whichever BellSouth determines
is appropriate. Global Crossing will be charged a fee for all returned checks as set
forth in Section A2 of the General Subscriber Services Tariff or pursuant to the
applicable state law.

Discontinuing Service to Global Crossing. The procedures for discontinuing service

to Global Crossing are as follows:

BellSouth reserves the right to suspend or terminate service for nonpayment of
services or in the event of prohibited, unlawful or improper use of BellSouth facilities
or service or any other violation or noncompliance by Global Crossing of the rules
and regulations contained in BellSouth’s tariffs.

If payment of account is not received by the bill date in the month after the original
bill date, BellSouth may provide written notice to Global Crossing that additional
applications for service will be refused and that any pending orders for service will
not be completed if payment is not received by the fifteenth day following the date of
the notice. In addition, BellSouth may, at the same time, give thirty (30)days notice to
Global Crossing at the billing address to discontinue the provision of existing
services-to Global Crossing at any time thereafter.

In the case of such discontinuance, all billed charges, as well as applicable
termination charges, shall become due.
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(f BellSouth does not discontinue the provision of the services involved on the date
specified in the thirty days notice and Global Crossing’s noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the provision
of the services to Global Crossing without further notice.

If payment is not received or satisfactory arrangements made for payment by the date
given in the written notification, Global Crossing's services will be discontinued.
Upon discontinuance of service on Global Crossing's account, service to the Global
Crossing's end users will be denied. BellSouth will reestablish service at the request
of the end user or Global Crossing for BeilSouth to reestablish service upon payment
of the appropriate connection fee and subject to BellSouth's normal application
procedures. Global Crossing is solely responsible for notifying the end user of the
proposed service disconnection. If within fifteen (15) days after an end user's service
has been denied and no arrangements to reestablish service have been made
consistent with this subsection, the end nser's service will be disconnected.

Deposit Policy. When purchasing services from BellSouth, Global Crossing will be
required to complete the BellSouth Credit Profile and provide information regarding
credit worthiness. Based on the results of the credit analysis, the Company reserves
the right to secure the account with a suitable form of security deposit. Such security
deposit shall take the form of cash, an Irrevocable Letter of Credit (BellSouth form),
Surety Bond (BeilSouth form) or, in its sole discretion, some other form of security.
Any such security deposit shall in no way release Global Crossing from his obligation
to make complete and timely payments of his bill. Such security shall be required
prior to the inauguration of service. If, in the sole opinion of BeilSouth,
circumstances so warrant and/or gross monthly billing has increased beyond the level
initially used to determine the level of security, the BellSouth reserves the right to
request additional security and/or file a Uniform Commercial Code (UCC1) security
interest in Global Crossing’s “accounts receivables and proceeds.” Interest on a
security deposit, if provided in cash, shall accrue and be paxd in accordance with the
terms in the appropriate BellSouth tariff.

Rates. Rates for Optional Daily Usage File (ODUF), Enhanced Optionai Daily Usage
File (EODUF), Access Daily Usage File (ADUF), and Centralized Message
Distribution Service (CMDS) are set out in Exhibit A to this Attachment. If no rate is
identified in this Attachment, the rate for the specific service or function wiil be as set
forth in applicable BellSouth tanff or as negotiated by the Parties upon request by
cither Party. -

Billing Accuracy Certification

Upon request, BellSouth and Global Crossing will agree upon a billing quality
assurance program for all billing elements covered in this Agreement that will
eliminate the need for post-billing reconciliation. Appropriate terms for access to any
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BellSouth documents, systems, records, and proceduyres for the recording and bill ing
of charges will be part of that program.

As part of the billing quality assurance program, BellSouth and Global Crossing will
develop standards, measurements, and performance requirements for a local billing
measurements process. On a regular basis BellSouth will provide Global Crossing
with mutually agreed upon performance measurement data that substantiates the
accuracy, reliability, and integrity of the billing process for local billing. In return,
Global Crossing will pay all bills received from BellSouth in full by the payment due
date.

Local billing discrepancies will be addressed in an orderly manner via a mutuaily
agreed upon billing exemption process.

Each Party agrees to notify the other Party upon identifying a billing discrepancy.

The Parties shall endeavor to resolve any billing discrepancy within sixty (60)
calendar days of the notification date. A mutually agreed upon escalation process will
be established for resolving local billing discrepancies as part of the billing quality
assurance program.

Closure of a specific billing period wiil occur by joint agreement of the Parties
whereby the Parties agree that such billing period is closed to any further analysis and
financial transactions except those resulting from regulatory mandates. Closure will
take place within a mutuaily agreed upon time interval from the bill date. The month
being closed represents those charges that were billed or should have been billed by
the designated bill date.

Billing Disputes

Where the Parties have not agreed upon a billing quality assurance program, billing
disputes shall be handled pursuant to the terms of this section.

Each Party agrees to notify the other Party in writing upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to resolve the
dispute within sixty (60) calendar days of the notification date.

If a Party disputes a charge and does not pay such charge by the payment due date, or
if a payment or any portion of a payment is received by cither Party after the payment
due date, or if a payment or any portion of a payment is received in funds which are
not immediately available to the other Party, then a late payment penalty shall be
assessed. For bills rendered by either Party for payment, the late payment charge for
both Parties shall be calculated based on the portion of the payment not received by
the payment due date times the late factor as set forth in the following BeilSouth
tariffs: for services purchased from the General Subscribers Services Taniff for
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purposes of resale and for ports and non-designed loops, Section A2 of the General
Subscriber Services Tariff; for services purchased from the Private Line Tariff for
purposes of resale, Section B2 of the Private Line Service Taniff; and for network
elements and other services and local interconnection charges, Section E2 of the
Access Service Tariff. [n no event, however, shall interest be assessed by either Party
on any previously assessed late payment charges. The Parties shall assess interest on
previously assessed late payment charges only in a state where it has the authonity
pursuant to its tariffs.

RAQO Hosting

RAOQO Hosting, Calling Card and Third Number Settlement System (CATS) and Non-
Intercompany Settlement System (NICS) services provided to Global Crossing by
BellSouth will be in accordance with the methods and practices regularly :dopted and
applied by BeilSouth to its own operations during the term of this Agreement,
including such revisions as may be made from time to time by BeliSouth.

Global Crossing shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting, CATS and NICS.

Compensation amounts, if applicable, will be billed by BellSouth to Global Crossing
on a monthly basis in arrears. Amounts due from one Party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.

Global Crossing must have its own unique hosted RAO code. Requests for
establishment of RAO status where BellSouth is the selected Centralized Message
Distribution System (CMDS) interfacing host, require written notification from
Global Crossingto the BellSouth RAO Hosting coordinator at least eight (8) weeks
prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the Parties with consideration given to time necessary for the
completion of required Telcordia (formerly BellCore) functions. BellSouth will
request the assignment of an RAO code from its connecting contractor, currently
Telcordia (formerly BellCore), on behalf of Global Crossing and will coordinate all
associated conversion activities,

BellSouth will receive messages from Global Crossing that are to be processed by
BellSouth, another LEC or CLEC in the BeilSouth region or a LEC outside the
BeliSouth region.

BellSouth will perform invoice sequence checking, standard EMI format editing, and
balancing of message data with the EMI trailer record counts on all data received
from Global Crossing.
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All data received from Global Crossing that is to be processed or billed by another
LEC orCLEC within the BeliSouth region wilf be distributed to that LEC or CLEC in
accordance with the Agreement(s) which may be in etfect between BeliSouth and the
invoived LEC or CLEC.

All data received from Global Crossing that is to be placed on the CMDS network tor
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently Telcordia (formerly BellCore)).

BeliSouth will receive messages from the CMDS network that are destined to be
processed by Global Crossing and will forward them to Global Crossing on a daily
basis.

Transmission of message data between BellSouth and Global Crossing will be via
CONNECT:Direct.

All messages and related data exchanged between BellSouth and Global Crossing will
be formatted in accordance with accepted industry standards for EMI formatted
records and packed between appropriate EMI header and trailer records, also in
accordance with accepted industry standards. '

Globali Crossing will ensure that the recorded message detail necessary to recreate
files provided to BellSouth will be maintained for back-up purposes for a period of
three (3) calendar months beyond the related message dates.

Should it become necessary for Global Crossing to send data to BellSouth more than
sixty (60) days past the message date(s), Global Crossing will notify BellSouth in
advance of the transmission of the data. If there will be impacts outside the BellSouth
region, BellSouth will work with its connecting contractor and Global Crossing to
notify all affected Parties. '

In the event that data to be exchanged between the two Parties should become lost or
destroyed, both Parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible Party
(BellSouth or Global Crossing) identified and agreed to, the company responsible for
creating the data (BellSouth or Global Crossing) will make every effort to have the
affected data restored and retransmitted. If the data cannot be retrieved, the
responsible Party will be liable to the other Party for any resulting lost revenue. Lost
revenue may be a combination of revenues that could not be billed to the end users

- and associated access revenues. Both Parties will work together to estimate the

revenue amount based upon historical data through a method mutuaily agreed upon.
The resulting estimated revenue loss will be paid by the responsible Party to the other
Party within three (3) calendar months of the date of problem resolution, or as
mutually agreed upon by the Parties.
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Should-an error be detected by the EMI format edits performed by BellSouth on data
received from Global Crossing, the entire pack containing the atfected data will not
be processed by BellSouth. BellSouth will notify Global Crossing of the error
condition. Global Crossing will correct the error(s) and will resend the entire pack to
BellSouth for processing. [n the event that an out-of-sequence condition occurs on
subsequent packs, Global Crossing will resend these packs to BellSouth after the pack
containing the error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide Global
Crossing with associated intercompany settlements reports (CATS and NICS) as
appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this Agreement.

RAQ Compensation

Rates for message distribution service provi&ed by BellSouth for Global Crossing are
as set forth in Exhibit A to this Attachment.

Rates for data transmission associated with message distribution service are as set
forth in Exhibit A to this Attachment . ‘

Data circuits (private line or diai-up) wiil be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BeliSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the dial circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BeilSouth
end, including a modem, will be negotiated on a case by case basis between the
Parties.

All equipment, including modems and software, that is required on the Global
Crossing end for the purpose of data transmission will be the responsibility of Global
Crossing..

Intercompany Settlements Messages
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This Section addresses the settlement of revenues associated with traffic onginated
from or billed by Global Crossing as a facilities based provider of local exchange
telecommunications services outside the BeliSouth region. Oaly traffic that onginates
in one Bell operating territory and bills in another Bell operating terntory is included.
Traffic that originates and bills within the same Bell operating territory will be settled
on a local basis between Global Crossing and the involved company(ies), unless that
company is participating in NICS.

Both traffic that originates outside the BellSouth region by Global Crossing and is
billed within the BellSouth region, and traffic that originates within the BellSouth
region and is billed outside the BellSouth region by Global Crossing, 1s covered by
this Agreement (CATS). Also covered is traffic that either is originated by or billed
by Global Crossing, involves a company other than Global Crossing, qualifies for
inclusion in the CATS settlement, and is not originated or billed within the BeliSouth
region (NICS).

Ongce Global Crossing is operating within the BellSouth territory, revenues associated
with calls originated and billed within the BellSouth region will be settled via
Telcordia (formerly BellCore)’s, its successor or assign, NICS system.

BellSouth will receive the monthly NICS reports from Telcordia (formerly BellCore),
its successor or assign, on behalf of Global Crossing. BellSouth will distribute copies
of these reports to Global Crossingon a monthly basis.

BeliSouth will receive the monthly Calling Card and Third Number Settlement
System (CATS) reports from Teicordia (formerly BellCore), its successor or assign,
on behalf of Global Crossing. BellSouth will distribute copies of these reports to
Globai Crossing on a monthly basis.

BellSouth will collect the revenue earned by Global Crossing from the Bell operating
company in whose territory the messages are billed (CATS), less a per message
billing and collection fee of five cents ($0.05), on behalf of Global Crossing.
BeliSouth will remit the revenue billed by Global Crossing to the Bell operating
company in whose territory the messages originated, less a per message billing and
collection fee of five cents ($0.05), on behalf on Global Crossing. These two
amounts will be netted together by BellSouth and the resulting charge or credit issued
to Global Crossing via a monthly Carrier Access Billing System (CABS)
miscellaneous bill.

BellSouth will collect the revenue earned by Global Crossing within the BellSouth
territory from another CLEC also within the BellSouth territory (NICS) where the
messages are billed, less a per message billing and collection fee of five cents ($0.05),
on behalf of Global Crossing. BellSouth wiil remit the revenue billed by Global
Crossing within the BellSouth region to the CLEC also within the BellSouth region,
where the messages originated, less a per message billing and collection fee of five
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cents (30.05). These two amounts will be netted together by BellSouth and the
resulting charge or credit issued to Global Crossing via a monthly Carmner Access
Billing System (CABS) miscellaneous biil.

BeliSouth and Global Crossing agree that monthly netted amounts of less than tifty
dollars ($50.00) wili not be settled.

Optional Daily Usage File

Upon written request from Global Crossing, BellSouth will provide the Optional
Daily Usage File (ODUF) service to Global Crossing pursuant to the terms and
conditions set torth in this section.

The Global Crossing shall furnish all relevant information required by BellSouth for
the provision of the Optional Daily Usage File.

The Optional Daily Usage Feed will contain billable messages that were carried over
the BellSouth Network and processed in the BellSouth Billing System, but billed to a
Global Crossing customer.

Charges for delivery of the Optional Daily Usage File will appear on the Global
Crossings’ monthly bills. The charges are as set forth in Exhibit A to this
Attachment.

The Optionat Daily Usage Feed will contain both rated and unrated messages. All
messages will be in the standard Alliance for Telecommunications Industry Solutions
(ATIS) EMI record format.

Messages that error in the billing system of the Global Crossing will be the
responsibility of the Global Crossing. If, however, the Global Crossing should
encounter significant volumes of errored messages that prevent processing by the
Global Crossing within its systems, BellSouth will work with the Global Crossing to
determine the source of the errors and the appropriate resolution.

The following specifications shall apply to the Optional Daily Usage Feed.
Usage To Be’ itted

The following messages recorded by BeilSouth will be transmitted to the Global
Crossing:

- Message recording for per use/per activation type services (examples: Three Way
Calling, Verify, Interrupt, Call Return, ETC.)
- Measured billable Local
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- Directory Assistance messages
- Intrabk ATA Toll
- WATS & 800 Service

- N1l

- Information Service Provider Messages

- Qperator Services Messages

- Operator Services Message Attempted Calls (Network Element only)
- Credit/Cancel Records

- Usage for Voice Mail Message Service

Rated Incollects (originated in BellSouth and from other companies) can also be on
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth
recorded rated and unrated usage. Rated Incoliects will not be packed separately.

BellSouth will perform duplicate record checks on records processed to Optional
Daily Usage File. Any duplicate messages detected will be deleted and not sent to
Global Crossing.

In the event that Global Crossing detects a duplicate on Optional Daily Usage File
they receive from BellSouth, Global Crossing will drop the duplicate message (Global
Crossing will not return the duplicate to BellSouth).

Physical File Characteristics

The Optional Daily Usage File will be distributed to Global Crossing via an agreed
medium with CONNECT :Direct being the preferred transport method. The Daily
Usage Feed will be a variable block format (2476) with an LRECL of 2472. The data
on the Daily Usage Feed will be in a non-compacted EMI format (175 byte format
plus modules). It will be created on a daily basis (Monday through Friday except
holidays). Details such as dataset name and delivery schedule will be addressed
during negotiations of the distribution medium. There will be a maximum of one
dataset per workday per OCN.

Data circuits (private line or dial-up) may be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the dial circuit by Global Crossing
will-be the responsibility of Global Crossing. Associated equipment on the BellSouth
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end. including a modem, will be negotiated on a case by case basis between the
Parties.-All equipment, including modems and software, that is required on Global
Crossing end for the purpose of data transmission will be the responsibility of Global
Crossing.

Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99.999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice sequencing. The
From RAO will be used to identify to Global Crossing which BeliSouth RAO that 1s
sending the message. BellSouth and Global Crossing will use the invoice sequencing
to control data exchange. BellSouth will be notified of sequence failures identified by
Global Crossing and resend the data as appropnate.

The data will be packed using ATIS EMI records.

Pack Rejection

Global Crossing will notify BellSouth within one business day of rejected packs (via
the mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (i.e.
out-of-balance condition on grand totals, invalid data populated). Standard ATIS
EMI Error Codes will be used. Global Crossing will not be required to return the
actual rejected data to BellSouth. Rejected packs will be corrected and retransmitted
to Global Crossing by BellSouth.

Control Data

Global Crossing will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Global Crossing received the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be populated
using standard ATIS EMI error codes for packs that were rejected by Global Crossing
for reasons stated in the above section.

Testing

Upon request from Global Crossing, BellSouth shall send test files to Global Crossing
for the Optional Daily Usage File. The Parties agree to review and discuss the file’s
content and/or format. For testing of usage results, BeliSouth shall request that
Global Crossing set up a production (LIVE) file. The live test may consist of Global
Crossing’s employees making test calls for the types of services Global Crossing
requests on the Optional Daily Usage File. These test calls are logged by Global
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Crossing, and the logs are provided to BellSouth. These logs will be used to verify
the files. Testing will be completed within 30 calendar days from the date on which
the initial test file was sent.

Access Daily Usage File

Upbn written request from Global Crossing, BellSouth will provide the Access Daily
Usage File (ADUF) service to Global Crossing pursuant to the terms and conditions
set forth in this section.

The Global Crossing shall furnish all relevant information required by BellSouth for
the provision of the Access Daily Usage File.

The Access Daily Usage Feed will contain access messages associated with a port that
Global Crossing has purchased from BellSouth

Charges for delivery of the Access Daily Usage File will appear on the Global
Crossings’ monthly bills. The charges are as set forth in Exhibit A to this
Attachment. All messages will be in the standard Alliance for Telecommunications
Industry Solutions (ATIS) EMI record format.

Messages that error in the billing system of the Global Crossing will be the
responsibility of the Global Crossing. If, however, the Global Crossing should
encounter significant volumes of errored messages that prevent processing by the
Global Crossing within its systems, BellSouth will work with the Global Crossing to
determine the source of the errors and the appropriate resolution.

Usage To Be Transmitted

The following messages recorded by BellSouth will be transmitted to Global
Crossing:

Originating and terminating interstate and intrastate access records associated with a
port.

Terminating access records for undetermined jurisdiction access records associated
with a port. -

When Global Crossing purchases Network Element ports from BellSouth and calls
are made using these ports, BellSouth will handie the calls as follows:

Originating from Network Element and carried by Interexchange Carrier:

BellSouth will bill network element to CLEC and send
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access record to the CLEC via ADUF

Originating from nerwork element and carried by BeilSouth (Global Crossing is
BellSouth’s toll customer):

BellSouth will bill resale toll rates to Global Crossing and send toll record for the end
user toll billing purposes via ODUF (Optional Daily Usage File). Access record will
be sent to Global Crossing via ADUF.

Terminating on network element and carmied by Interexchange Carrier:

BellSouth will bill network element to Global Crossing and send access record to
Global Crossing.

Terminating on network element and carried by BellSouth:

BeliSouth will bill network element to Global Crossing and send access record to
Global Crossing.

BellSouth will perform duplicate record checks on records processed to the Access
Daily Usage File. Any duplicate messages detected will be dropped and not sent to
Global Crossing.

In the event that Global Crossing detects a duplicate on the Access Daily Usage File
they receive from BellSouth, Global Crossing will drop the duplicate message (Global
Crossing will not return the duplicate to BellSouth.)

Physical File Characteristics

The Access Daily Usage File will be distributed to Global Crossing via an agreed
medium with CONNECT:Direct being the preferred transport method. The Daily
Usage Feed will be a fixed biock format (2476) with an LRECL of 2472. The dataon
the Daily Usage Feed will be in a non-compacted EMI format (210 byte format plus
modules). It will be created on a daily basis (Monday through Friday except
holidays). Details such as dataset name and delivery schedule will be addressed
during negotiations of the distribution medium. There will be a maximum of one
dataset per workday per OCN.

Data circuits (private line or dial-up) may be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit-
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
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facility ts required, dial circuits will be installed in the BeliSouth data center by
BellSouth and the associated charges assessed to Global Crossing. Additionally. all
message toll charges associated with the use of the dial circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BeliSouth
end, including a modem. will be negotiated on a case by case basis between the
Parties. All equipment, including modems and software, that is required on Global
Crossing end for the purpose of data transmission will be the responsibility ot Global
Crossing:

Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99,999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

The OCN, From RAQ, and Invoice Number will control the invoice sequencing. The
From RAO will be used to identify to Global Crossing which BellSouth RAO that is
sending the message. BellSouth and Global Crossing will use the invoice sequencing
to control data exchange. BellSouth will be notified of sequence failures identified by
Global Crossing and resend the data as appropriate.

The data will be packed using ATIS EMI records.

Pack Rejection

Global Crossing will notify BellSouth within one business day of rejected packs (via
the mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (i.e.
out-of-balance condition on grand totals, invalid data populated). Standard ATIS
EMI Error Codes will be used. Global Crossing will not be required to return the
actual rejected data to BellSouth. Rejected packs will be-corrected and retransmitted
to Global Crossing by BeilSouth.

Control Data

Global Crossing will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Global Crossing received the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be populated
using standard ATIS EMI error codes for packs that were rejected by Global Crossing
for reasons stated in the above section.

Testing

Upon request from Global Crossing, BellSouth shall send test files to Global Crossing
for the Access Daily Usage File. Testing shall consist of actual calls made from live

Version 1Q00:3/6/00




7.1

7.2

7.3

7.4

7.5

7.6

7.6.1

7.6.1.1

Atacnment
Page 17

accounts. A call log shali be supplied along with test request information. The
Parties agree to review and discuss the file's content and/or format.

Enhanced Optional Daily Usage File

Upon written request from Global Crossing, BeliSouth will provide the Enhanced
Optional Daily Usage File (EODUF) service to Global Crossing pursuant to the terms
and conditions set forth in this section. EODUF will only be sent to existing ODUF
subscribers who request the EODUF option.

The Global Crossing shall furnish all relevant information required by BellSouth for
the provision of the Enhanced Optional Daily Usage File.

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local
calls originating from resold Flat Rate Business and Residential Lines.

Charges for delivery of the Enhanced Optional Daily Usage File will appear on the
Global Crossings’ monthly bills. The charges are as set forth in Exhibit A to this
Attachment.

All messages ‘vill be in the standard Alliance for Telecommunications Industry
Solutions (ATIS) EMI record format.

Messages that error in the billing system of the Global Crossing will be the
responsibility of the Global Crossing. If, however, the Global Crossing should
encounter significant volumes of errored messages that prevent processing by the
Global Crossing within its systems, BellSouth will work with the Global Crossing to
determine the source of the errors and the appropriate resolution.

The following specifications shall apply to the Optionai Daily Usage Feed.
Usage ToBe T itt:

The following messages recorded by BellSouth will be transmitted to the
Global Crossing:

Customer usage data for flat rated local call originating from CLEC end user lines
(1FB or 1FR). The EODUF record for flat rate messages will include:

Date-of Call

From Number

To Number
Connect Time
Conversation Time
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Method ot Recording
from RAOQ

Rate Class

Message Type
Billing Indicators
Bill to Number

BellSouth will perform duplicate record checks on EODUF records
processed to Optional Daily Usage File. Any duplicate messages
detected will be deleted and not sent to Global Crossing.

In the event that Global Crossing detects a duplicate on Enhanced Optional Daily
Usage File they receive from BellSouth, Global Crossing will drop the duplicate
message (Global Crossing will not return the duplicate to BellSouth).

Physical File Characteﬁstics

The Enhanced Optional Daily Usage Feed will be distributed to Global Crossing over
their existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be
intermingled among Global Crossing’s Optional Daily Usage File (ODUF) messages.
The EODUF will be a variable block format (2476) with an LRECL of 2472. The
data on the EODUF will be in a non-compacted EMI format (175 byte format plus
modules). It will be created on a daily basis (Monday through Friday except
holidays).

Data circuits (private line or dial-up) may be required between BellSouth and Global
Crossing for the purpose of data transmission. Where a dedicated line is required,
Global Crossing will be responsible for ordering the circuit, overseeing its installation
and coordinating the installation with BellSouth. Global Crossing will also be
responsible for any charges associated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associated charges assessed to Global Crossing. Additionally, all
message toll charges associated with the use of the dial circuit by Global Crossing
will be the responsibility of Global Crossing. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by case basis between the
Parties. All equipment, including modems and software, that is required on Global
Crossing end for the purpose of data transmission will be the responsibility of Global
Crossing.
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7.6.3 Packing Specifications
76.3.1 A pack will contain a minimum of one message record or a maximum of 99,999

message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

7.6.3.2  The Operating Company Number (OCN), From Revenue Accounting Otfice (RAO),
and [nvoice Number will control the invoice sequencing. The From RAO will be
used to identify to Global Crossing which BellSouth RAO that is sending the
message. BellSouth and Global Crossing will use the invoice sequencing to control
data exchange. BellSouth will be notified of sequence failures identified by Global
Crossing and resend the data as appropriate.

The data will be packed using ATIS EMI records.
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BELLSOUTH/GLOBAL CROSSING RATES

ODUF/EDOUFIADUFICMDS
RATES BY STATE .
ugscnnou usoc AL FL GA KY LA MS NC sC IN
DUTEDL CORRERITR O, PR — ] N R
B $0 0002 }0.008 30 008 $0 0008611 $0 00019 $0 0001179 0 008 $0 0007862 souis
[ ODUF: Message Processing, per message $00033 0 004 $0 004 $0 0032357 $0 0024 30 0032089 $0 004 $0 0032344 30003
: Pr $0 004 30 004 $0004 $0 004 50 004 $0 004 0004 —sooug $0 004
[ADUF: Message Processing, per méssage $0 004 }0.004 $0 004 $0 004 $0 004 30004 . 0004 s0004 | 300m
CMDS: W Pr $0.004 004 $0.004 $0 004 $0004 $0 004 $0 004 30004 | $00G0s
—ODUF: Message Processing, pes magnetic tape provisionsd NA §55.19 5495 54.85 $55 68 $47 30 $5462 $54 95 $54 72 35494
[EODUF: Message Processing, per magnelic tape proyisioned NA 347.30 4730 34730 34730 $4730 $47 30 srjo [ $4730 | 57w
ODUF: Data T tasion ([CONNECT:DIRECT), per message NA $0.00004 001 001 300000365 | $000003 | $00000354 $0001 | 300000357 30001
EODUF: Data Transmission (CONNECT:DIRECT), per message N/A 300000364 | $0.0000364 | $00000364 | $00000364 | 300000364 | $00000364 | 300000364 | 500000364 | 300000 v
ADUF: Data Transmission (CONNECT:DIRECT), per message NA $0001 $0.001 30001 $0001 30001 30001 $0 001 $0001 | 30001
CMDS: Data Tranemission (CONNECT:DIRECT), per message N/A $0001 30001 $0 001 30001 $0.001 $0 001 50001 $0 001 s0001
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Attachment 8

Rights-of-Way, Conduits and Pole Attachments
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Rights-of-Way, Conduits and
Pole Attachments

BeilSouth will provide nondiscriminatory access to any pole, duct, conduit, or
right-of-way owned or controlled by BeilSouth pursuant to 47 U.S.C. § 224,
as amended by the Act, pursuant to terms and conditions of a license
agreement subsequently negotiated with BellSouth’s Competitive Structure

Provisioning Center.
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Performance Measurements
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Service Performance Measurements And Enforcement Mechanisms

Scope

This Attachment includes Enforcement Measurements with corresponding
Enfor:ement Mechanisms applicable to this Agreement.

Reporting

In providing services pursuant to this Agreement, BeliSouth will report its
performance to Global Crossing in accordance with BellSouth's Service
Quality Measurements, which are contained in this Attachment as Exhibit
A and in accordance with BellSouth’s Enforcement Measurements, which
are contained in this Attachment as Exhibit B.

BellSouth will make performance reports available to Global Crossing on
a monthly basis. The reports will contain information collected in each
performance category and will be available to Global Crossing through
some electronic mediumn to be determined by BellSouth. BellSouth will
also provide electronic access to the raw data underlying the performance
measurements. Within thirty (30) days of execution of this Agreement,
BellSouth will provide a detailed session of instruction to Global Crossing
regarding access to the reports and to the raw data as well as the nature of
the format of the data provided.

Modifications to Measurements

Service ity Measurements

BellSouth will update the Service Quality Measurements contained
in Exhibit A of this Attachment each calendar quarter. BellSouth will
not delete any Service Quality Measurement without prior written
consent of Global Crossing. Global Crossing may provide input to
BellSouth

regarding any suggested additions, deletions or other modifications
to the Service Quality Measurements. BellSouth will provide notice
of all changes to the Service Quality Measurements via BellSouth’s
internet website.

Notwithstanding the foregoing, BellSouth may, from time to time, be
ordered by a regulatory or judicial body to modify or amend the
Service Quality Measurements. BeilSouth will make all such
changes to the Service Quality Measurements pursuant to Section
___of the General Terms and Conditions of this Agreement,
incorporated herein by reference..

R J IR
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Notwithstanding any other provision ot this Agreement. in the event
a dispute arises regarding the moditication or amendment of the
Service Quality Measurements, the parties will refer the dispute to
the Commission.

Enforcement Measurements and Statistical Test

[n order for BellSouth to accurately administer the Enforcement
Measurements contained in Exhibit B of this Attachment, the
Enforcement Measurements shall be modified or amended only if
BellSouth determines such modification or amendment is necessary.
However, BellSouth will not delete any Enforcement Measurement
without prior written consent of Global Crossing. BellSouth will notify
Global Crossing of any such modification or amendment to the
Enforcement

Measurements via BellSouth's intemnet website.

Notwithstanding the foregoing, BellSouth may, from time to time, be
ordered by a regulatory or judicial body to modify or amend the
Enforcement Measurements and/or Statistical Test. BellSouth will make
all such changes to the Enforcement Measurements and/or Statistical Test
pursuant to Section ___ of the General Terms and Conditions of this
Agreement, incorporated herein by reference.

Notwithstanding any other provision of this Agreement, in the event

a dispute arises regarding the modification or amendment of the
Enforcement Measurements and/or Statistical Test, the parties will refer
the dispute to the Commission.

Enfo ent Mechanisms
Purpose

This section establishes meaningful and significant enforcement
mechanisms voluntarily provided by BellSouth to verify and maintain
compliance between BellSouth and Global Crossing’s operations as well
as to maintain access to Operational Support System (OSS) functions.
This section provides the terms and conditions for such self-effectuating
enforcement mechanisms.

Effective Date

The enforcement mechanisms set forth in this section shall only become
effective upon an effective FCC order, which has not been stayed,
authorizing BellSouth to provide interLATA telecommunications services
under section 27 bse“itke:Act within a particular state and shall only apply
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- 1o BellSouth's performance in any state in which the FCC has granted

BellSouth interLATA authority.
Definitions

Enforcement Measurement Elements means the performance
measurements set forth in Exhibit B, attached hereto and incorporated
herein by this reference.

Enforcement Measurement Benchmark means a competitive level of
performance negotiated by BellSouth used to compare the performance of
BellSouth and Global Crossing where no analogous process, product or
service is feasible. See Exhibit B.

Enforcement Measurement Compliance means comparing performance

levels provided to BellSouth retail customers with performance levels
provided by BellSouth to the CLEC customer, as set forth in Exhibit C,
attached hereto and incorporated herein by this reference.

Test Statistic and Balancing Critical Value is the means by which
enforcement will be determine using statistically valid equations. See
Exhibit C.

Cell is the point (below the wire center levei) at which like-to-like
comparisons are made. For example, ail BellSouth retail POTS services,
for residential customers, requiring a dispatch in a particular wire center,
at a particular point in time will be compared directly to Global Crossing
resold services for residential customers, requiring a dispatch, in the same
wire center, at a particular point in time. When determining compliance,
these cells can have a positive or negative value. See Exhibit C.

Affected Volume means that proportion of the total Global Crossing
volume or CLEC Aggregate volume for which remedies will be paid.

Parity Gap refers to the incremental departure from a compliant-level of
service. (See Exhibit D), This is also referred to as “diff” in the Statistical
paper (See Exhibit C).

Tier-1 Enforcement Mechanisms means self-executing liquidated damages
paid directly to Global Crossing when BellSouth delivers non-compliant
performance of any one of the Enforcement Measurement Elements for
any month as calculated by BellSouth.

Tier-2 Enforcement Mechanisms means Assessments paid directly to a
state Public Service Commission (“Commission”) or its designee. Tier 2
Enforcement Mechanisms are triggered by three consecutive monthly
failures in a quarter in which: 7=’} > th performance is out of compliance
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or does not meet the benchmarks for the aggregate of all CLEC data as
calculated by BellSouth for a particular Enforcement Measurement
Element.

Tier-3 Enforcement Mechanisms means the voluntary suspension of
additional marketing and sales of long distance services triggered by
excessive repeat failures of those specific submeasures as defined in
Exhibit D attached hereto and incorporated herein by this reference.

Application

The application of the Tier-1, Tier-2, and Tier-3 Enforcement Mechanisms
does not foreclose other non-contractual legal and regulatory claims and
remedies available to Global Crossing.

Proof of damages resulting from BellSouth’s failure to maintain
Enforcement Measurement Compliance wouid be difficult to ascertain
and, therefore, liquidated damages are a reasonable approximation of any
contractual damage. Liquidated damages under thxs provision are not
intended to be a penalty.

Methodology

Tier-1 Enforcement Mechanisms will be triggered by BellSouth’s failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for the State for a given Enforcement
Measurement Element in a given month based upon a test statistic and
balancing critical value calculated by BellSouth utilizing BellSouth
generated data. The method of calculation is attached hereto as Exhibit D
and incorporated herein by this reference.

Tier-1 Enforcement Mechanisms apply on a per transaction basis for each
negative cell and will escalate based upon the number of consecutive
months that BellSouth has reported non-compliance.

Fee Schedule for Tier-1 Enforcement Mechanisms is shown in Table-1
attached hereto as Exhibit E and incorporated herein by this reference.
Failures beyond Month 6 (as set forth in Table 1) will be subject to Month
6 fees.

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for the State in a given calendar quarter based
upon a statistically valid equation calculated by BellSouth utilizing
BellSouth generated data. The method of calcuiation is attached hereto as
Exhibit D and incorporated herein by reference.
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Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC data
generated by BellSouth, on a per transaction basis for each negative cell
for a particular Enforcement Measurement Element.

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is show
in Table-2 attached hereto as Exhibit E and incorporated herein by this
reference.

Tier-3 Enforcement Mechanisms will be triggered by BellSouth’s failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for a State in a given calendar quarter. The
method of calculation for specified submeasures is identical to the method
of calculation for Tier-2 Enforcement Mechanisms as described above.
The specific submeasures which are the mechanism for triggering and
removing a Tier-3 Enforcement Mechanisms are described in more detail
in Exhibit D attached hereto and incorporated herein by this reference.

Payment of Tier-1 and Tier-2 Amounts

If BellSouth performance triggers an obtigation to pay Tier-1 Enforcement
Mechanisms to Global Crossing or an obligation to remit Tier-2
Enforcement Mechanisms to the Commission, BellSouth shall make
payment in the required amount on or before the thirtieth (30®) day
following the due date of the performance measurement report for the
month in which the obligation arose.

For each day after the due date that BellSouth fails to pay Global Crossing
the required amount, BellSouth will pay interest to Global Crossing at the
maximum rate permitted by state law.

For each day after the due date that BellSouth fails to pay the Tier-2
Enforcement Mechanisms, BellSouth will pay the Commission an
additional $1,000 per day.

If Global Crossing disputes the amount paid to Global Crossing for Tier-1
Enforcement Mechanisms, Global Crossing shail submit a written claim to
BellSouth within sixty (60) days after the date of the performance
measurement report for which the obligation arose. BellSouth shall
investigate all claims and provide Global Crossing written findings within
thirty (30) days after receipt of the claim. If BellSouth determines Global
Crossing is owed additional amounts, BellSouth shall pay Global Crossing
such additional amounts within thirty (30) days after its findings along
with interest paid at the maximum rate permitted by law.
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At the end of each calendar year, BellSouth wil] have its independent
auditing and accounting firm certify that the results ot all Tier-1 and Tier-
2 Enforcement Mechanisms were paid and accounted for in accordance
with Generally Accepted Account Principles (GAAP).

Limitations of Liability

BellSouth will not be responsible for Global Crossing acts or omissions
that cause performance measures to be missed or fail, including but not
limited to accumulation and submission of orders at unreasonable
quantities or times or failure to submit accurate orders or inquiries.
BellSouth shall provide Global Crossing with reasonable notice of such
acts or omissions and provide Global Crossing any such supporting
documentation.

BellSouth shall not be obligated for Tier-1, Tier-2 or Tier 3 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compiiance was the result of an act or omission by Global Crossing that is
in bad faith.

BetlSouth shall not be obligated to pay Tier-1 Enforcement Mechanisms
or Tier-2 Enforcement Mechanism for non-compliance with a
performance measurement if such non-compliance was the result of any of
the following: a Force Majeure event as set forth in the Generai Terms and
Conditions of this Agreement; an act or omission by Global Crossing that
is contrary to any of its obligations under its Interconnection Agreement
with BellSouth; an act or omission by Global Crossing that is contrary to
any of its obligations under the Act, Commission rule, or state law; an act
or omission associated with third-party systems or equipment; or any
occurrence that results from an incident reasonably related to the Y2K
problem.

It is not the intent of the Parties that BellSouth be liable for both Tier-2
Enforcement Mechanisms and any other assessments or sanctions imposed
by the Commission. Global Crossing will not oppose any effort by
BellSouth to set off Tier-2 Enforcement Mechanisms from any additional
assessment imposed by the Commussion.

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BellSouth’s performance. The payment of any Tier-1 Enforcement
Mechanisms to Global Crossing shall release BellSouth for any liability
associated with or related to the service performance measurement for the
month for which the Enforcement Mechanisms was paid to Global
Crossing, .
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Global Crossing acknowledges and argues that the Enforcement
Mechanisms contained in this attachment have been provided by
BellSouth on a completely voluntary basis in order to maintain compliance
between BellSouth and Global Crossing. Therefore, Global Crossing may
not use the existence of this section or any payments of any Tier-1 or Tier-
2 Enforcement Mechanisms under this section as evidence that BellSouth
has not complied with or has violated any state or federal law or
regulation.

Enforcement Mechanism Caps

BellSouth’s liability for the payment of Tier-1 and Tier-2 Enforcement
Mechanisms shall be collectively capped at $625M per year for the entire
BellSouth region as set forth below.

AL - $54M MS - $44M

FL - $122M NC - $77M
GA -$131M SC - %47
Y - $34M TN - $5'M
LA - $59M
Regional Total - $625M

If BellSouth’s liability for the payment of Tier-1 and Tier-2 Enforcement
Mechanisms exceed the caps referenced in this attachment, Global
Crossing may commence a proceeding with the Commission to
demonstrate why BellSouth should pay any amount in excess of the cap.
Gilobal Crossing shall have the burden of proof to demonstrate why, under
the circumstances, BeilSouth should have additional liability.

Dispu lutio
Notwithstanding any other provision of this Agreement, any dispute

regarding BellSouth’s performance or obligations pursuant to this
Attachment shall be resolved by the Commission.

Version 1Q00: 3/6/00
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ORDERING -

Report/Measurement:
0O-7. Speed of Answer in Ordering Center

Definition:
Measures the average time a customer is in queue.

Exclusions:
None

Business Rujes:
The clock starts when the appropnate option is selected (i.«. 1 for Resale Consumer, 2 for Resaje Multuline, and 3 for
UNE-LNP, etc.) and the call enters the queue for that particular group in the LCSC. The clock stops when a BST
service representative in the LCSC answers the call. The speed of answer is determined by measuring and accumulating
the clapsed time from the entry of a CLEC call into the BellSouth automatic call distributor (ACD) uatil the a service
representative in BSTs Local Carrier Service Center (LCSC) answers the CLEC call.

L

Caiculation:
(Total time in seconds to reach the LCSC) / (Total Number of Calis) in the Reporting Period.
Report Structure;

e CLEC Aggregate
o BST Aggregate (Combination of Residence Service Center and Business Service Center data under development)
| Level of Disaggregation:

o CLEC Aggregate

¢ BST Aggregate (Combination of Residence Service Center and Business Service Center data under development)
Data Retained Relating to CLEC Experience: Data Retained Relating to-BST Performance:

e  Moechanized tracking through LCSC e  Mechanized tracking through BST Retail center support
Automatic Call Distributor systems
Retail Analog/Benchmark:

For CLEC, Speed of Answer in Ordering Center (LCSC) is comparabie to Speed of Answer in BST Business Offices.
See Appendix D

Revision Date: 02/16/00 (lg)
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ORDERING — (LNP.

Report/Measurement:
LNP-8. Percent Rejected Service Requests
Definition:
Percent Rejected Service Request is the percent of total Local Service Requests (LSRs) which are rejected due to error or
omission. An LSR is considered valid when it is electronically submirtted by the CLEC and passes LNP Gateway edit
checks to insure the data received is correctly formatted and complete, i.e., fatal rejects are excluded.
Exclusions:
¢ Service Requests canceled by the CLEC
o Fatal Rejects
o Order Activities of BST or the CLEC associated with internal or administrative use of local services
{Record Orders, Test Orders, etc.) where identifiable.
Business Rules:
An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering
systems (EDI, TAG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechapjzed: There are two types of “Rejects” in the Fully Mechanized category:

s A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR (via EDI or TAG) but required fields
are not popuiated correctly and the request is returned to the CLEC.
Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in
the calculation of the percent of total LSRs rejected or the total number of rejected LSRs.

¢ An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but is rejected from
LAUTO because it does not pass further edit checks for order accuracy. Auto Clarifications are returned without
manual intervention.

Partially Mechanized: A valid LSR which is electronically submitted (via EDI or TAG), but cannot be processed
electronically due to a CLEC error and “falls out” for manuai handling. It is then put into “clarification”, and sent back
to the CLEC.

| Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.
Calcuiation
Percent Rejected Service Requests:
[(Number of Service Requests Rejected in the Reporting Period) / (Number of Service Requests Received in the
Reporting Period)} x i00

Report Structure:
s Fully Mechanized, Partially Mechanized, Total Mechanized
e CLEC Specific
s CLEC
» Product Reporting Levels
> LNP
> UNEI.nopwuhLNP
»  Geographic Scope
» Stnu,Rapon
Retail
See Appendix D

Revision Date: 02/16/00 (Ig)
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ORDERING - (LNP:

Report/Messurement:
LNP-9. Reject Intervai Distribution & Average Reject Interval

Definition:
Reject [nterval is the average reject time from receipt of an LSR to the distnbution of a Reject. An LSR is considered
valid when it is electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the data received is
correctly formatted and complete, i.e., fatal rejects are excluded.

Exclusions:
o Service Requests canceled by CLEC
o Fatai Rejects

o Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record
QOrders, Test Orders, etc.) where identifiable.
Business Rules:
The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is
the elapsed time from when BST receives LSR until that LSR is rejected back to the CLEC. Elapsed time for each LSR
is accumulated for cach reporting dimension. The accurmnulated time for each reporting dimension is then divided by the
associated total number of rejected LSRs to produce the reject interval distribution.

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering
systems (EDI, TAG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechanized: There are two types of “Rejects” in the Fu]l); Mechanized category:

o A Fatal Reject occurs when a CLEC attempts to electroaically submit an LSR but required fields are not populated
correctly and the request is returned to the CLEC.
Fatal rejects are reported in @ separate column, and for informational purposes ONLY. They are not considered
in the caiculation of the percent of total LSRs rejected or the number of rejected LSRs.
e  An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but rejected from
LAUTO because it does not pass further edit checks for order accuracy. Auto Clarifications are returned without
manuai intervention.

Partially Mechanized: A valid LSR which is electronically submitted (vis EDI or TAG), but cannot be processed
electronically due to 8 CLEC error and “falls out” for mapual handling. It is then put into “clarification”, and sent back
to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects. .
Calculation:

Average Reject Interval:
Z{ (Date & Time of Service Request Rejection) - (Date & Time of Service Request Receipt)] / (Total Number of
Service Requests Rejected in Reporting Period)
Reject Interval Distribution:
[E (Service Requests Rejected in “X™ minutes/hours) / (Total Number of Service Requests Rejected in Reporting
Period)] X 100
rt Stracture:
¢ Fully Mechanized, Partially Mechanized, Total Mechanized
e CLEC Specific
s CLEC Aggregate

Version 1Q00:3/6/00
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ORDERING — (LNP) - Reject Interval Distribution & Average Reject Interval — Continued

Level of Disaggregation:

e Reported in intervals = 0 - 4 minutes, 4 - 8 minutes, 8 - 12 minutes. 12 - 60 munutes, 0 - | hours. | - § hours, § - 24
hours, >24 hours
e Product Reporting Levels
» LNP. ‘
# UNE Loop with LNP
e Geographic Scope
# State, Region
e_Average [nterval in Days

Retail Analog/Benchmark:

S

See Appendix D

Revision Date: " 02/16.00 (lg)

Version 1Q00:3/6/00
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ORDERING - (LNP)

Report/Vleasurement:

LNP-10. Firm Order Confirmation Timeliness Interval Distribution & Firm Order Confirmation
Average [nterval

Definition:
Interval for Return of a Firm Order Contirmation (FOC Interval) is the average response time from receipt of a valid
LSR to distribution of a firm order confirmation.
Exclusions: "
& Rejected LSRs (Clarifications or Fatal Rejects)
o Order Activities of BST or the CLEC associated with internal or administrative use of locai services (Record
Orders, Test Orders, etc.) where identifiable.
Business Rules:
The Firm Order Confirmation interval is determined for each FOC'd LSR processed during the reporting peniod. The
Firm Order Confirmation interval is the elapsed time from when BST receives an LSR uatil that LSR is confirmed
back to the CLEC. Elapsed time for each LSR is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the associated total number of orders compieted to produce the Firm Order
Confirmation timeiiness interval distnbution.
e Mechanized - The elapsed time from receipt of a valid LSR until the LSR. is processed and appropriate service
orders are generated in SOCS without manual intervention.
o  Partially Mechanized - The elapsed time from receipt of an eiéctronically submitted LSR which falls out for
manual handling by the LCSC personnel until appropriate service orders are issued by a BST service representative
via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS).

o Total Mechanized - Combination of Fully Mechanized and Partially Mechanized FOCs.
Calculation:

Average FOC Interval: :
T [ (Date & Time of Firm Order Confirmation) - (Date & Time of Service Request Receipt}] / (Total number of
Service Requests Confirmed in the Reporting Period)

FOC intervsl Distribution:
£[ (Service Requests Confirmed in “X" minutes/hours in the Reporting Period) / (Total Service Requests Confirmed in
the Reporting Period)] X 100

Report Structure:
s Fully Mechanized, Partially Mechanized, Total Mechanized
o CLEC Specific
s CLEC Aggregate
| Level of Disaggregation:
e Reported in intervals = 0 - 15 minutes, 15 - 30 minutes, 30 - 45 minutes, 45 - 60 minutes, 90 - 120 minutes, 120 -
240 minutes, 4 - 8 hours, 8 - 12 hours, 12 - 16 hours, 16 - 20 hours, 20 - 24 hours, 24 - 48 hours, >48 hours
s  Product Reporting Leveis
> LNP
» UNE Loop with LNP
e  Geographic Scope
» __State, Region
Retail Analog/Benchmark:
See Appendix D

Revision Date: 02/16/00 (ig)

Version 1Q00:3/6/00
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Provisioning Disaggregation

Product Reporting Levels
¢ Resale and Retail

# Pots — Residence
@ Pots - Business
#» Design
® PBX {Louisiana SQM)
® CENTREX (Louisiana SQM)
® ISDN (Louisiana SQM) (NOTE: ISDN included in POTS for Georgia Only)
& ESSX (Louisiana SQM)

o Unbundled Network Elements
» UNE Design
» UNE Non — Design
» UNE 2 Wire Loop (Louisiana SQM)
» UNE Loop Other (Louisiana SQM)
¥ Unbundled Ports (Louisiana SQM)

o Trunks
» Local Interconnection Trunks

s  Geographic Scope

» State, Region and further geographic disaggregation as reqmred by State Commission Order
(e.g. Metropolitan Service Area — MSA)

Coordinated Customer Conversion

i
UNE LOOPS with INP
UNE LOOPS without [NP

Version 1Q00:3/6/00
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PROVISIONING

. Report/Measurement:

' P-1. Mean Held Order Interval & Distribution Intervals

¢ Definition:

When delays occur in completing CLEC orders. the average period that CLEC orders are held for BST reasons. pending

a delaved completion. should be no worse for the CLEC when compared to BST delayed orders.

i_Exclusions:
Order Activities of BST associated with internal or adminiswrative use of local services.

Business Rules:
Mean Held Order Interval: This metnic is computed at the close of each report period. The held order interval is
established by first identifying all orders, at the close of the reporting interval, that both have not been reported as
completed in SOCS and have passed the currently committed due date for the order. For each such order, the number of
calendar days between the committed due date and the ciose of the reporting period is established and represents the held
order interval for that particular order. The held order interval is accumulated by the standard groupings, unless
otherwise noted, and-the reason for the order being held. The total number of days accumulated in a category is then
divided by the number of held orders within the same category to produce the mean held order interval. The interval is
by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the
total and average days.

Held Qrder Distribution Interval: This measure provides data to report total days held and identifies these in
categories of >15 days and > 90 days. (orders counted in >90 days are also included in >15 days).
Calculaton:
Mean Held Order Intervai:
Z(Reporting Period Close Date — Committed Order Due Date) / (Number of Orders Pending and Past The Committed
Due Date) for all orders pending and past the committed due date.
Held Order Distribution Interval:
(# of Orders Held for 290 days) / (Total # of Orders Pending But Not Completed) X 100
(# of Orders Held for 215 days) / (Total # of Orders Pending But Not Completed) X 100
Report Structure:
e CLEC Specific
o CLEC Aggregate
o BST Aggregate
Level of Disaggregation:
Circuit breakout < 10, > = 10

Version 1Q00:3/6/00
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PROVISIONING - Mean Held Order Interval & Distribution Intervals — Contigued)

. Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience

o Report Month ¢ Report Month f
BST Order Number ‘

Total linescircuit count
Geographic Scope

Total line/circuit count
Geographic Scope

e CLEC Crder Number and PON (PON) °

e  Order Submission Date (TICKET_ID) e  Order Submission Date
e Comumitted Due Date (DD) e Commirtted Due Date

o Service Type(CLASS_SVC_DESC) e  Service Type

e Hoid Reason » Hold Reason

L L J

® ®

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Anslog/Benchmark:

CLEC Residence Resale / BST Residence Retail

CLEC Business Resale / BST Business Retail

CLEC Non-UNE Design / BST Design

Interconnection Trunks-CLEC / Interconnection Trunks —-BST
UNEs-(See Appendix D)

Revision Date: 02/24/00 (taf)
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PROVISIONING .

. Report/Veasurement:

. P-2, Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices

" Definitien: i

When BST can determine in advance that a committed due date is in jeopardy. it will provide advance notice to the CLEC.

i Exclusions: . i
e Orders held for CLEC end user reasons '
® Orders submitted to BST through non-mechanized methods

Business Ruies:
When BST can determine in advance that a committed due date is in jeopardy it will provide advance notice to the CLEC.
The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Calculation: |
Average Jeopardy Iaterval = I [ (Date and Time of Scheduled Due Date on Service Order) - (Date and Time of j
Jeopardy Notice)]/[Number of Orders Notified of Jeopardy in Reporting Period).
Percent of Orders Given Jeopardy Notice = T [ (Number of Orders Given Jeopardy Notices in Reporting Period) /
(Number of Orders Confirmed (due) in Reporting Period)

Report Structure;
¢ CLEC Specific
o CLEC Aggregate .

o BST Aggregate
Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience
s Report Month e Report Month
¢ CLEC Order Number and PON ¢ BST Order Number
8 Date and Time Jeopardy Notice sent s Date and Time Jeopardy Notice sent
¢ Committed Due Date ¢ Committed Due Date
8 Service Type s Service type
NOTE: Code in parentheses is the corresponding
header found in the raw data file.
Retail Analog/Benchmark:

95% > = 24 hours

Revision Date: 01/05/00 (taf)
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PROVISIONING .

- Report/Measurement:
P-3. Perceut Missed Installation Appointments
. Definition:
| “Percent missed installation appointments” monitors the reliability of BST commitments with respect to commutted due
| dates to assure that CLECs can reliably quote expected due dates to thetr retail customer as compared to BST.
i Exclusions: ' o
e Canceled Service Orders
e Order Activities of BST or the CLEC associated with internal or administrative use of local services {(Record Orders,
Test Orders, etc.)
o Disconnect {D) & From (F) orders
o End User Misses on Interconnection Trunks i
Business Rules: i
Percent Missed Installation Appointments is the percentage of total orders processed for which BST is unable to complete
the service orders on the confirmed due dates. Missed Appointments caused by end-user reasons will be included and
reported separately. A business day is any time period within the same date frame, which means there cannot be a cutoff
time for commitments as certain types of orders are requested to be worked after standard business hours. Also, during
Daylight Savings Time, fieid technicians are scheduled until 9PM in some areas and the customer is offered a greater range
of intervals from which to select, .
Caiculation:
Percent Missed Installation Appointments = £ (Number of Orders Not Complete by Committed Due Date in Reporting
Period) / (Number of Orders Confirmed in Reporting Period) X 100
Report Structure:
¢ CLEC Specific
o CLEC Apggregate
s BST Aggregate

Report explanation: The difference between End User MA and Total MA is the result of BST caused misses. Here,
Total MA is the total % of orders missed either by BST or CLEC end user. The End User MA represents the percentage of
orders missed by the CLEC or their end user.

Level of Disaggregation:
o Reported in categories of <10 lines/circuits; > = 10 lines/circuits

s Dispatch/No Dispatch

«  Report Month e Report Moath
e  CLEC Order Number and PON (PON) « BST Order Number
s  Committed Due Date (DD) s Committed Due Date (DD)
e  Completion Date (CMPLTN DD) e Completion Date (CMPLTN DD)
e  Status Type ¢ Status Type
e  Status Notice Date o Status Notice Date
e  Standard Order Activity * Standard Order Activity
e Geographic Scope e Geographic Scope
NOTE: Code in parentheses is the corresponding
header found in the raw ciata file.

Retail Ansiog/Benchmari:
CLEC Residence Resale / BST Residence Retail

CLEC Business Resale / BST Business Retail

CLEC Non-UNE Design / BST Design

Interconnection Trunks-CLEC / Interconnection Trunks -BST
UNEs-(See Appendix D)

Revision Date: 02/28/00 (1af)

Version 1Q00:3/6/00
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PROVISIONING -

__Report/Measurement :

| P-4, Average Completion Interval (OCI) & Order Compietion Interval Distribution

i Definition:
The “average completion interval” measure monitors the interval of ume it takes BST to provide service for the CLEC or
its’ own customers. The “Order Completion Interval Distribution” provides the percentage of orders completed within
certain time periods. ‘

Exclusions:
o Canceled Service Orders
o  Order Activities of BST or the CLEC associated with internal or administrative use of local services E

(Record Orders, Test Orders, etc.) i
¢ D (Disconpect) and F (From) orders. (From is disconnect side of a move order when the customer moves to a new
address). 3

o "L” Appointment coded orders (where the customer has requested a later than offered interval)

Business Rules:
The actual completion interval is determined for each order processed during the reporting period. The completion interval
is the elapsed time from when BST issues a FOC or SOCS date time stamp receipt of an order from the CLEC 10 BST's
actual order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the
technician or system completes the order in SOCS. Elapsed time for sach order is accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the associated total aumber of orders
completed.

The interval breakout for UNE and Design is: 0-5=0-4.99, 5-10 = 5-9.99, 10-15 = 10-14.99, 15-20 = 15-19.99 20-25 =
20-24.99, 25-30 = 25-29.99, >=30 = 30 and greater. .
Calculation :
Average Completion Interval:
£ [ (Completion Date & Time) - (Order Issue Date & Time) ] / £ (Count of Orders Completed in Reporting period)
Order Completion Interval Distribution:
T (Service Orders Completed in “X" days) / (Total Service Orders Completed in Reporting Period) X 100
Report Structure:
e CLEC Specific
s CLEC Aggregate
¢ BST Aggregate
Leve] of Disaggregation:
¢ [SDN Orders included in Non Design - GA Only
Dispatch/No Dispatch categories applicable to all levels except trunks.
Residence & Business reported in day intervals = 0,1,2,3,4, §, 5+
UNE and Design reported in day intervals = 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >=30
All Levels are reported <10 line/circuits; >=10 line/circuits

Version 1Q00:3/6/00
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(Average Completion Interval (OCI) & Order Completion {nterval Distribution — Continued)
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. Data Retained Relating to CLEC Experience

Data Retained Relating to BST Experience

Report Month

CLEC Company Name

Order Number (PON)

Submission Date & Time (TICKET_ID)
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESQC)
Geographic Scope

NOTE: Code in parentheses is the corresponding

header found in the raw data file.

L Y

Report Month

BST Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

Retail Analog/Benchmark

CLEC Residence Resale / BST Residence Retail
CLEC Business Resale/ BST Business Retail

CLEC Non-UNE Design/ BST Design
Interconnection Trunks-CLEC / Interconnection Trunks-BST
UNEs-(See Appendix D)

Version 1Q00:3/6/00
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PROVISIONING -
: Report/Measurement: -
P-5. Average Completion Notice Interval i
Definition: |

The Completion Notice Interval is the elapsed time between the BST reported completion of work and the 1ssuance of a

valid completion notice to the CLEC.
Exclusions: ' o

¢ Non-mechanized Orders !
o Cancelled Service Orders |
o Order Activities of BST associated with internal or administrative use of local services
¢ D& F orders

Business Rules: i

Measurement of interval of compietion date and time by a fieid technician on dispatched orders, and 5SPM start time on the
due date for non-dispatched orders; to the release of a notice to the CLEC/BST of the completion status. The field
technician notifies the CLEC the work was completé and then he enters the completion time stamp information in hus
computer. This information switches through to the SOCS systems either compieting the order or rejecting the crder to the
Work Management Center (WMC). If the completion is rejected, it is manually corrected and then completed by the
WMC. The notice is returned on each individual order submitted and as the notice is sent electronically, it can only be
switched to those orders that were submitted by the CLEC electronically. The start time is the completion stamp either by
the field technician or the SPM due date stamp; the end time is the time stamp the notice was submitted to the CLEC/BST
system.

Calculation; -

% (Date and Time of Notice of Completion) - (Date and Time of Work Completion) / (Number of Orders Completed in
Reporting Period)

Report Structure:

¢ CLEC Specific
o CLEC Aggregate
s BST Aggregate

Level of Disaggregation:

¢ Reporting intervals in Hours: 0-1, 1-2, 24, 4-8, 8-12, 12-24, > 24, pius Overall Average Hour Interval
¢ Reported in categories of <10 line/circuits; >= 10 line/circuits

D

s Report Month + Report Month

e CLEC Order Number « BST Order Number

¢ Work Completion Date # Work Completion Date

¢ Work Completion Time & Work Completion Time

¢ Compietion Notice Availability Date ¢ Completion Notice Availability Date

e Completion Notice Availability Time ¢ Completion Notice Availability Time

e Service Type ¢ Service Type

e Activity Type # Activity Type

e Geographic Scope ¢ Geographic Scope
NOTE: Code in parentheses is the corresponding NOTE: Code in parentheses is the corresponding header

header found in the raw data file. found in the raw data file,

Retail Anslog/Benchmark:

CLEC Residence Resale / BST Residence Retail

CLEC Business Resale / BST Business Retail

CLEC Non-UNE Design / BST Design

Interconnection Trunks-CLEC / Interconnection Trunks-BST
UNEs - (See Appendix D)

Revision Date 02/24/00 (taf)

Version 1Q00:3/6/00
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PROVISIONING -

| Report/Measurement:
P-6. Coordinated Customer Conversions
Definition:
Thus category measures the average time it takes BST to disconnect an unbundled loop from the BST switch and cross
connect it to a CLEC’s equipment. This measurement applies to service orders with and without [NP, and where the
CLEC has requested BST to provide a coordinated cutover. i
Exclusions: i
¢ Any order canceled by the CLEC will be excluded from this measurement. ;
¢ Delays due to CLEC following disconnection of the unbundled loop
» Unbundled Loops where there is no existing subscriber loop and loops where coordination in not requested.
Business Rules:
Where the service order includes INP, the tnterval includes the total time for the cutover including the translauon time to
place the line back in service on the ported line. The interval is calculated for the entire cutover time for the service order
and then divided by items worked in that time to give the average per item interval for each service order.

Calculation:
I [(Completion Date and Time for Cross Connection of an Coordinated Unbundled Loop)- (Disconnection Date and Time
of an Coordinated Unbundled Loop)] / Total Number of Unbundied Loop with Coordinated Conversions (items) for the
reporting period. .

Report Structure: .
+ CLEC Specific
o CLEC Aggregate

Level of Disaggregation:

Reported in intervals <=5 minutes; >5,< =15 minutes; >15 minutes, plus Overail Average interval

Dats Retained Relating to CLEC Experience Data Retained Relating to BST Experience

Report Month o No BST Analog Exists

CLEC Order Number

Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)

Cutover Start Time

Cutover Completion time

Portability start and completion times (INP orders)

Total Conversions (Items)

NOTE: Code in parentbeses is the corresponding header
found in the raw data file.
Retail Anslog/Benchmark:
There is no retail analog for this measurement because it measures cutting loops to the CLEC.
Benchmark — See Appendix D

Revision Date: 02/28/00 (taf)

Version 1Q00:3/6/00
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’ Report/Measurement:
P-7. % Provisioning Troubles within 30 days of Service Order Activity
Definition:

i Percent Provisioning Troubles within 30 days of Installation measures the quality and accuracy of nstallation activities.

. Exclusions:

e Canceled Service Orders

e Order Activities of BST or the CLEC associated with internal or administrative use of local services
(R Orders, Test Orders, etc.)

o D &F orders

Business Rules:

Measures the quality and accuracy of compieted orders. The first trouble report from a service order after completion is
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching m
the prior report period for completed service orders and following 30 days after completion for a trouble report.

D & F orders are excluded as there is no subsequent activity foilowing a disconnect.

Caiculation:

% Provisioning Troubles within 30 days of Service Order Activity = £ (Troubie reports on ail completed orders < 30 days
following service order(s) completion) / (All Service Orders completed in the report calendar month) X 100

Report Structure:

*» CLEC Specific
e CLEC Aggregate
» BST Aggregate

Level of Disaggregation:

¢ Reported in categories of <10 line/circuits; > = 10 line/circuits
s Dispaich / No Dispatch

Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience
s Report Month ¢ Report Month
¢ CLEC Order Number and PON ¢ BST Order Number
¢ Order Submission Date(TICKET _ID) ¢ Order Submission Date
e Order Submissica Time (TICKET_ID) # Order Submission Time
= Status Type » Status Type
e Stams Notice Date e Status Notice Date
e Standard Order Activity e Standard Order Activity
e Geographic Scope e Geographic Scope

NOTE: Code in parentheses is the corresponding

header found in the raw data file.
|Retail Analog/Benchmark:

CLEC Residence Resale / BST Residence Retail

CLEC Business Resale / BST Business Retail

CLEC Non-UNE Design / BST Design

Interconnection Trunks-CLEC / Interconnection Trunks -BST
UNEs-(See Appendix D)

Revision Date: 02/28/00 (taf)

Version 1Q00:3/6/00
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PROVISIONING -

["Report/Measurement :

P-8. Total Service Order Cycle Time (TSOCT)

i Definition:

service order.

This report measures the total service order cycle time from receipt of a valid service order request to the completion of the

b

|
[
|
;

Exclusions:

e Canceled Service Crders

o Order Activities of BST or the CLEC associated with internal or administrative use of local services
{Record Orders, Test Orders, etc.)

e D (Disconnect) and F (From) orders. (From is disconnect side of a move order when the customer moves to a new
address).

s “L" Appointment coded orders (where the customer has requested a later than offered interval)

o Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.

Business Rules:

The interval is determined for each order processed during the reporting period. This measurement combines two reports:
FOC (Firm Order Confirmation) with Average Order Completion Interval.

This interval starts with the receipt of a valid service order request and stops when the technician or system completes the
order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each

reporting dimension is then divided by the associated total aumber of orders completed.
Calculation : : .

Total Service Order Cycie Time
I(Date and Time of Service Request Receipt) — (Completion Date and Time of Service Order) (SOCS HIST-CD
DATE) / (Count of Orders Completed in Reporting Period)

Report Structure:

¢ CLEC Specific
s CLEC Aggregate
s BST Aggregate

Level of Disaggregation:

« Reported in categories of < 10 line/circuits; > = 10 line/circuits
» Dispatch/No Dispatch categories applicable to all leveis except trunks.
» [ntervals 0-5, 5-10, 1Q-15, 15-20, 20-25, 25-30, > =30 Days

Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience
¢ Report Month e Report Month
» Interval for FOC o BST Order Number
¢ CLEC Company Name e Order Submission Date & Time
s Order Number (PON) s Order Completion Date & Time
¢ Submission Date & Time (TICKET_ID) ¢ Service Type
¢ Completion Date (CMPLTN_DT) o Geographic Scope
¢ Service Type (CLASS_SVC_DESC)
» Geographic Scope
NOTE: Code in parentheses is the corresponding
header found in the raw data file.
Retail Analog/Benchmark
See Appendix D

Revision Date: 02/28/00 (taf)

Version 1Q00:3/6/00
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PROVISIONING _

Report/Measurement; %
P-9. Service Order Accuracy GEORGIA ONLY |

Definition:

The “service order accuracy” measurement measures the accuracy and completeness of BST service orders by comparing
what was ordered and what was completed.

]
f
1

Exclusions:

o Cancelled Service Orders
e Order Activities of BST associated with internal or administrative use of local services
e & F orders

Business Rules:

A manual sampling of service orders, completed during a monthiy reporting period, is compared to the onginal account
profile and the order that the CLEC sent to BST. An order is “completed without error” if all service attributes and
account detail changes (as determined by comparing the original order) completely and accurately reflect the activity
specified on the original order and any supplemental CLEC order.

Calculation:

Percent Service Order Accuracy = % (Orders Completed without Error) / T (Orders Compieted in Reporting Period) x 100

Report Structure:

CLEC Aggregate

Level of Disaggregation:

® Reported in categories of <10 line/circuits; > = 10 line/circuits
- @ Dispatch / No Dispatch

Data Retained Relsting to CLEC Experience Data Retained Relating to BST Experience
¢  Report Month ¢ Being investigated at this time
¢ CLEC Order Number and PON
o Local Service Request {(LSR)

e  Order Submission Date
¢ Committed Due Date

e Service Type

e Standard Order Activity

NOTE: Code in parentheses is the corresponding

header found in the raw data file.

Retail Analog/Benchmark:

(Under Investigation)

Revision Date: 01/05/00 (taf)

Version 1Q00:3/6/00
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PROVISIONING

Report/Measurement:

LNP - 10. Percent Missed Installation Appointments
Definition:

Percent Missed Installation Appointments monitors the reliability of BST commitments with respect to commutted due
dates to assure that CLECs can reliably quote expected due dates to their retail customer as compared to BST.

Exclusions:
e Canceled Service Orders
o Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders.

Test Orders, etc.) where identifiable.

Business Rules:
Percent Missed [nstallation Appointments (PMI) is the percentage of total orders processed for which BST is unable to
complete the service orders on the committed due dates. Missed Appointments caused by end-user reasons will be
included and reported in a separate category. A business day is any time penod within the same date frame, which means
there cannot be a cutoff time for commitments as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer 1s
offere a greater range of intervals from which to seiect.

Calculation: ‘
Percent Missed [nstallation Appointments:
[ (Number of Orders Not Completed by Committed Due Date in Reporting Period) / (Number of Orders Completed in
Reporting Period)] X 100

Report Structure:
e Mechanized (service orders generated by LSRs submitted via EDI or TAG)
e CLEC Specific .
o CLEC Aggregate

Report explanation: Total Missed Appointments is the total % of orders missed either by BST or the CLEC end user.
End User MA represents the percentage of orders missed by the CLEC end user. The difference between End User Missed
Appointments and Total Missed Appointments is the result of BST caused misses.

Level of Disaggregation:
e  Product Reporting Leveis
» LNP

» UNE Loop Associated w/LNP
¢ Geographic Scope
» State, Region
Retail Anslog/Benchmark:
See Appendix D

Revision Date: 02/16/00 (taf)

Version iQOO:3I6/00
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PROVISIONING - (LNP)

Report/Measurement ;

LNP-11. Average Disconnect Timeliness Interval & Disconnect Timeliness Interval Distribution

Definition:

Discornect Timeliness 1s defined as the interval berween the time the LNP Gateway receives the "Number Ported” message
from NPAC (signifving the CLEC "Acuvate') until the time that the Disconnect service order for an LSR is completed in
SOCS. This interval effectively measures BST responsiveness by isolating it from impacts that are caused by CLEC
related activities.

Exclusions:

e, Canceled Service Orders
e. Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders.
Test Orders, etc.) where identifiable.

Business Rules:

The Disconnect Timeliness interval is determined for the last Disconnect service order processed on an L3R during the
reporting period. The Disconnect Timeliness interval is the elapsed time from when BST receives the last "Number
Ported’ message for an LSR from NPAC (signifying the CLEC *Activate’) until the last Disconnect service order 1s
completed in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the total number of selected disconnect orders which have been completed.

Calculadon : !

Average Disconnect Timeliness Interval: o
[ (Disconnect Service Order Completion Date & Time) - (‘Number Ported’ Message Received Date & Time) j/ £
(Total Number of Disconnect Service Orders Completed in Reporting Period)

Disconnect Timeliness Interval Distribution:
(£ (Disconnect Service Orders Completed in “X™ days) / (Total Disconnect Service Orders Completed in Reporting
Period)] X 100

Report Structure:

¢ Mechanized (service orders generated by LSRs submitted via EDI or TAG)
» CLEC Specific

s CLEC Aggregate

Level of Disaggregation:

¢ Reported in day intervals = 0,1,2,3,4, 5, >5 days
»  Product Reporting Leveis

»LNP
s  Geographic Scope

> State, Region

Retail Analog/Benchmark:

See Appendix D

Revision Date: 02/16/00 (taf)

Version 1Q00:3/6/00
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PROVISIONING

Report/Measurement :
LNP-12. Total Service Order Cvcle Time
Definition:
Total Service Order Cycle Time measures the interval from receipt of a valid service order request to the completton of the
final service order associated with that service request.
Exctusions:
o Canceled Service Orders
o Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc.) where identifiable
e "L appointment coded orders (indicating the customer has requested a later than offered interval)
» S” missed appointment coded orders (indicating subscriber missed reasons), except for “SP” codes (indicating
subscriber prior due date requested).
Business Ruies:
The interval is determined for each service request processed during the reporting period. This measurement combines
two reports; FOC (Firm Order Confirmation) with Average Order Completion Intervai.

This interval starts with the receipt of a valid service request and stops when the technician or system compietes all the
related service orders for the LSR in SOCS. Elapsed time for each service request is accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the associated total number of service
requests completed to produce the total service order cycle time.
Calculation :
Average Total Service Order Cycle Time:
Z[ (Service Order Completion Date & Time) - (Service Request Recenpt Date & Time) }/ £ (Total Number Service
Requests Completed in Reporting Period)

Total Service Order Cycle Time Interval Distribution:
[T (Total Number of Service Requests Completed in “X” minutes/bours) / (Total Number of Service Requests Received
in Reporting Period}] X 100
Report Structure:
e Mechanized (service orders generated by LSRs submirted via EDI or TAG)
e CLEC Specific
e CLEC Aggregate
e “W” Appointment Code Only (Company Offered)
Level of Disaggregation:
e Reported in day intervals 0 - 5, S - 10, 10 - 15, 15 - 20, 20 - 25, 25 - 30, >30 days
e Product Reporting Levels
» LNP
» UNE Loop with LNP
e Geographic Scope
» _State, Region
Retail Analog/Benchmark:
See Appendix D

Revision Date: 02/16/00 (taf)

Version 1Q00:3/6/00




Aldeunent 9
Page 11

- Maintepance and Repair Level of Disaggregation

Product Reporting Levels

e Resale Retail

Pots — Residence

Pots — Business

PBX (Louisiana SQM)

ESSX (Louisiana SQM)

CENTREX (Louisiana SQM)

ISDN {Louisiana SQM) (NOTE: [SDN Troubies included in Non-Design Georgia Only)
Design

VVVVVVY

¢ Unbundled Network Elements

UNE Design

UNE Non — Design

UNE 2 Wire Loop (Louisiana SQM)

UNE Loop Other (Louisiana SQM)
Unbundled Ports (Louisiana SQM)

UNE Other Non — Design {Louisiana SQM)

VVVVVYVY

e Trunks
» Local Interconnection Trunks

o Dispatch/No Dispatch categories applicable to all product levels

o  Geographic Scope

Version 1Q00:3/6/00
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» State. Region and further geographic disaggregauon as required by State Commission Order
te.g. Meuopolitan Service Area - MSA)
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MAINTENANCE & REPAIR

| Report/Measurement:
" M&R-1. Missed Repair Appointments r
: Definition: 1
The percent of trouble reports not cleared by the commutted date and ume. i
Exclusions: ) -
8  Trouble tickets canceled at the CLEC request.
¢ BST trouble reports associated with internal or administrative service.
8 Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.
Business Rules:
The negotiated commitment date and time is established when the repair report is received. The cleared time s the date
and time that BST personnel clear the trouble and closes the troubie report in his Computer Access Terminal (CAT) or
workstation. [f this is after the Commitment time, the report is flagged as a “Missed Commitment” or a mussed repair
appointment. When the data for this measure is collected for BST and a CLEC, it can be used to compare the percentage
of the time repair appointments are missed due to BST reasons. Note: Appointrient intervals vary with force availability
in the POTS environment. Specials and Trunk intervals are standard interval appointments of no greater than 24 hours.
Calculation:
Percentage of Missed Repair Appointments =Z (Count of Customer Troubles Not Cleared by the Quoted Commitment
Date and Time) / E (Total Trouble reports closed in Reporting Period) X 100
Report Structure;
e, CLEC Specific
o, CLEC Aggregate
e. BST Aggregate

Data Retained Relating to CLEC Experience Dats Retsined Relating to BST Experience
¢ Report Month s Report Month
s CLEC Company Name e BST Company Code
s Submission Date & Time ( TICKET_ID) ¢ Submission Date & Time
s Completion Date (CMPLTN_DT) s Compietion Date
s Service Type {CLASS SVC_DESC) s Service Type
s Disposition and Cause {CAUSE CD & ¢ Disposition and Cause (Non-Design /Non-Special Cnly)
CAUSE_DESC) s Trouble Code (Design and Trunking Services)
s Geographic Scope s Geographic Scope
NOTE: Code in parentheses is the corresponding
header found in the mw data file.
Retail Analog/Benchmark

CLEC Residence-Resale / BST Residence-Retail

CLEC Business-Resale / BST Business-Retail

CLEC Design-Resale / BST Design-Retail

CLEC PBX, Centrex, and ISDN Resale/ BST PBX, Centrex, and ISDN Retail
CLEC Trunking-Resale / BST Trunking-Retail

UNEs - (See Appendix D)

Revision Date: 02/22/00 (see)

Version 1Q00:3/6/00
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MAINTENANCE & REPAIR

Report/Measurement:

M&R-2. Customer Trouble Report Rate

. Definition:

lnitial and repeated customer direct or referred troubles reported within a calendar month per 100 lines: circults in
service.

! Exclusions: ’ .

s Trouble tickets canceled at the CLEC request.
e BST trouble reports associated with administrative service. i
¢ Customer provided Equipment (CPE) wroubles or CLEC equipment woubles.

Business Rules;

Customer Trouble Report Rate is computed by accumulating the number of maintenance imtial and repeated trouble
reports during the reporting period. The resuiting number of trouble reports are divided by the total “number of service™
lines, ports or combination that exist for the CLEC’s and BST respectively at the end of the report month.

Calculation:

Customer Trouble Report Rate = {Count of Initial and Repeated Trouble Reports in the Current Penod) / (Number of
Service Access Lines in service at End of the Report Period) X 100

Report Structure:

s CLEC Specific
o CLEC Aggregate
o BST Aggregate

Data Retained Relating to CLEC Experience. Data Retsined Relating to BST Experience

¢ Report Month ¢ Report Month
s CLEC Company Name o BST Company Code
o Ticket Submission Date & Time (TICKET_ID) 8  Ticket Submission Date & Time
o Tickat Completion Date (CMPLTN_DT) s Ticket Completion Date
o Service Type (CLASS_SVC_DESC) s Service Type
¢ Disposition and Cause (CAUSE_CD & s Disposition and Cause (Non-Design / Non-Special
CAUSE_DESC) Only)
o # Service Access Lines in Service at the end of s Trouble Code (Design and Trunking Services)
period s # Service Access Lines in Service at the end of period
e Geographic Scope o Geographic Scope
NOTE: Code in parentheses is the corresponding header
found in the raw data file.
Retaii Analog/Benchmark:

CLEC Residence-Resale / BST Residence -Retail

CLEC Business-Resale / BST Business-Retail

CLEC Design-Resale / BST Design-Retail

CLEC PBX, Centrex and ISDN Resale/ BST PBX, Centrex, and ISDN Retail
CLEC Trunking-Resale / BST Trunking-Retail

UNEs - (See Appendix D)

Revision Date: 02/22/00 (see)

Version 1Q00:3/6/00
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" Report’Measurement:

i M&R-3. Maintenance AveragLDuration

| Definition:

i The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the ume the

trouble report is cleared.
i _Exclusions: C

o Trouble reports canceled at the CLEC request

o Trouble reports greater than 10 days

o BST irouble reports associated with administrative service
e Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubies.

Business Rules:

Il

—

his’her CAT or work system).

NOTE: Customer can be BST or CLEC

For Average Duration the clock starts on the date and time of the receipt of a correct repair request. The clock stops on’
the date and time the service is restored and the customer notified (when the technician completes the wouble ticket on

|
]
|
|
|
1

l

Calculation:

Maintenance Average Duration = £(Date and Time of Service Restoration) — (Date and Time Trouble Ticket was
Opened) / Z( Total Closed Troubles in the reporting period)

Report Structure:

o CLEC Specific
« BST Aggregate
+ CLEC Aggregate

Data Retained Relating to CLEC Experience

Data Retained Relating to BST Experience

+ Report Month s Report Month

+ Total Tickets (LINE_NBR) o Total Tickets

e CLEC Company Name e BST Company Code

» Ticket Submission Date & Time (TIME_[D) e Ticket Submission Date

o Ticket Completion Date (CMPLTN_DT o Ticket submission Time

o Service Type (CLASS_SVC_DESC) o Ticket completion Date

e Disposition and Cause (CAUSE_CD & ¢ Ticket Completion Time

CAUSE_DESC) ¢ Total Duration Time
+ Geographic Scope s Service Type ,
e Disposition and Cause (Non — Design /Non-Special Only)
NOTE: Code in parentheses is the corresponding ¢ Trouble Code (Design and Trunking Services)
header found in the raw data file. *__Geographic Scope

Retail Analog/Benchmark:

CLEC Residence-Resale / BST Residence-Resale
CLEC Business-Resale / BST Business-Retail
CLEC Design-Resale / BST Design-Retail

CLEC Trunking-Resale /BST Trunking-Retail
UNES - (See Appendix D)

CLEC PBX, Centrex and ISDN Resale / BST PBX, Centrex and I[SDN Retail

Version 1Q00:3/6/00

Revision Date: 02/22/00 (see)
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MAINTENANCE & REPAIR

. Report/Measurement:

M&R-4. Percent Repeat Troubles within 30 Days

Definition: _

Trouble reports on the same line/circuit as a previous trouble report received within 30 caiendar days as a percent of total |
troubles reperted. ‘

Exclusions:

o Trouble Réports canceled at the CLEC request
s BST Trouble Reports associated with administrative service
s Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules:

B O

Includes Customer trouble reports received within 30 days of an original Customer troubie report.

Caiculstion:

Percent Repeat Troubles within 30 Days = (Count of Customer Troubles where more than one trouble report was logged
for the same service line within a continuous 10 days) / ( Total Trouble Reports Closed in Reporting Period) X 100

Report Structure:

¢ CLEC Specific
o CLEC Aggregate
o BST Aggregate

Data Retained Relsting to CLEC Experience Data Retained Reiating to BST Experience
¢ Report Mounth ¢ Report Moath
¢ Total Tickets (LINE_NBR) ¢ Total Tickets
¢ CLEC Company Name ¢ BST Company Code
o Ticket Submission Date & Time (TICKET_ID) ¢ Ticket Submission Date
¢ Ticket Compietion Date (CMPLTN_DT) s Ticket Submission Time
o Total and Percent Repeat Trouble Reports ¢  Ticket Completion Date
within 30 Days (TOT_REPEAT) o Ticket Completion Time
Service Type s Total and Percent Repeat Trouble Reports within 30 Days
Disposition and Cause (CAUSE_CD & s  Service Type
CAUSE_DESC) e Disposition and Cause (Non — Design/Non-Special oaly)
o  Geographic Scope s Trouble Code (Design and Trunking Services}
s  Geographic Scope
NOTE: Code parcntheses is the corresponding
header format found in the raw data file.

Retail Analog/Benchmark:

CLEC Residence-Resale / BST Residence-Retail

CLEC Business- Resale / BST Business-Retail

CLEC Design-Resale / BST Design-Retail

CLEC PBX, Centrex and ISDN Resale / BST PBX, Centrex and ISDN Retail
CLEC Trunking-Resale / BST Trunking-Retail

UNEs — Retail Analog (See Appendix D)
Revision date: 02/22/00 (see)

Version 1Q00:3/6/00




A\llachment 3
Page 17

MANTENANCE & REPAIR

Report/Measurement:

M&R-5. Out of Service (OOS) > 24 Hours

Definition:

For Out of Service Troubles (no dial tone, cannot be called or cannot call out) the percentage of troubles cleared in
excess of 24 hours. (All design services are considered to be out of service).

Exclusions:

¢ Troubie Reports canceled at the CLEC request
¢ BST Trouble Reports associated with administrative service
s Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules:

|

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble '
report is created in LMOS and the trouble is counted if the time exceeds 24 hours.

Calculation:

Out of Service (OOS) > 24 hours = ( Total Troubles OOS > 24 Hours) / Total QOS Troubles in Reporting Penod) X 100

Report Structure:

¢ CLEC Specific
s BST Aggregate
¢ CLEC Aggregate

Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience
¢ Report Month e Report Month
¢ Total Tickets ¢ Total Tickets
s CLEC Company Name s BST Company Code
o Ticket Submission Date & Time (TICKET_ID) ¢ Ticket Submission Date
o Ticket Compietion Date (CMPLTN_DT s Ticket Submission time
s Percentage of Customer Troubles out of o Ticket Completion Date
s Service > 24 Hours (O0S>24_FLAG) ¢ Ticket Completion Time
s Service type (CLASS_SVC_DESC) o Percent of Customer Troubles out of Service > 24 Hours
o Disposition and Cause (CAUSE_CD & « Service type
CAUSE-DESC) s Disposition and Cause (Non - Design/Non-Special oaly)
¢ Geographic Scope ¢ Troubie Code {(Design and Trunking Services)
o Geographic Scope
NOTE: Code in parentheses is the comresponding
header found in the raw data file.
Retail Anslog/Benchmark:

CLEC Residence-Resale / BST Residence- Retail

CLEC Business- Resale / BST Business-Retail

CLEC Design-Resaie / BST Design-Retail

CLEC PBX, Centrex and ISDN Resale / BST PBX, Centrex and [SDN Retail
CLEC Trunking-Resale /BST Trunking- Retail

UNEs Retail Analog - (See Appendix D)

Revision Date: 02/22/00 (see)

Version 1Q00:3/6/00
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MIAINTENANCE & REPAIR

Report/Measurement:

M&R-6. Average Answer Time — Repair Centers

Definition:

This measures thc average time a customers is in Que.
Exclusions: |

None

Business Rules:

This measure is designed to measure the time required for CLEC & BST from the time of the ACD choice to the ime of
being answered. The clock starts when the CLEC Rep makes a choice to be put in queue for the next repair artendant
and the clock stops when the repair attendant answers the call.

(NOTE: The Column is a combined BST Residence and Business number)

Level of Disaggregation:

Region. CLEC/BST Service Centers and BST chalr Centers are regional.

Calculation:

Average Answer Time for BST’s chaxr Centers = (Time BST Repair Attendant Answers Call} — (Time of entry into
queue until ACD Selection)/ (Total number of calls by reporting period)

Report Structure:

o CLEC Aggregate
* BST Aggregate

Data Retained Relating to CLEC Experience Data Retained Relating to BST Experience

e CLEC Average Answer Time e BST Average Answer Time

Retail Analog/Benchmark:

For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BST
Repair Centers.
See Appendix D

Revision Date: 02/22/00 (see)

Version 1Q0{(:3/6/00
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BILLING

Report/Measurement:

B-1. Invoice Accuracy

A_ﬁJ.MAA.J

Definition:

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs dunng the current month.
Exclusions: i

o Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to
satisfy the customer)

Business Rules:

The accuracy of billing invoices delivered by BST to the CLEC must enable them to provide a degree of billing accuracy
comparative to BST bills rendered to retail customers BST. CLECs request adjustments on bills determuned to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill
period. The bill verification process draws from a mix of different customer billing options and types of service. An
end-to-end auditing process is performed for new products and services. [nternal measurements and controls are
maintained on all billing processes.

Calculation:

Invoice Accuracy = (Total Billed Revenues during current moath) - (Billing Related Adjustments during current
month) / Total Billed Revenues during current month X 100 :

Report Structure: N

o CLEC Specific
o CLEC Aggregate
o BST Aggregate

Level of Disaggregation :
¢ Product/ Invoice Type
» Resale
» UNE

» Imerconnection
¢  Geographic Scope

» Region
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
¢ Report Month ¢ Report Month
¢ Invoice Type o Retail Type
e Total Billed Revenue » CRIS
e Billing Related Adjustments > CABS
¢ Total Billed Revenue
¢ __Billing Related Adjustments

Retail Analog/Benchmark

CLEC Invoice Accuracy is comparable to BST Invoice Accuracy
See Appendix D

Revision Date; 02/28/00 (dg)

Version 1Q00:3/6/00
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BILLING -

I
i

Report/¥easurement:

|

B-2. Mean Time to Deliver Invoices

i Definition:

This measure provides the mean interval for billing invoices

Exclusions:

Any invoices rejected due to formatting or content errors.

Business Rules:

Measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Calculation:

Mean Time To Deliver Invoices = £_[(Invoice Transmission Date)}- (Close Date of Scheduled Bill Cycle)] / (Count of
Invoices Transmitted in Reporting Period)

Report Structure:

e CLEC Specific
¢ TLEC Aggregate

¢ BST Aggregate

Level of Disaggregation:

@ Product/ Invoice Type
» Resale
» UNE

» Interconnection
¢  Geographic Scope

» Region .
Data Retained lgi_elating te CLEC Experience: Data Retained Relating to BST Performance:
8  Report Month s Report Month
o Invoice Type o Retil Type
® Invoice Transmission Count > CRIS
¢ Date of Scheduled Bill Close > CABS
e Invoice Transmission Count
o Date of Scheduled Bill Close

Retail Anslog/Benchmark:

CRIS-based invoices will be released for delivery within six (6) business days

CABS-based invoices will be released for delivery within eight (8) calendar days.

CLEC Average Delivery [ntervals for both CRIS and CABS Invoices are comparable to BST Average delivery
for both systems.

See Appendix D

Revision Date: 02/28/00 (dg)

Version 1Q00:3/6/00




BILLING

. Report/Measurement:

B-3. Usage Data Delivery Accuracy
Definition:

! This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to
the appropriate Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use
as a comparative measurement for BellSouth performance. This measurement captures Data Delivery Accuracy rather
than the accuracy of the individual usage recording.

Exclusions:

None

Business Rules:

The accuracy of the data delivery of usage records delivered by BST to the CLEC must enable them to provide a degree
of accuracy comparative to BST bills rendered to their retail customers. [f errors are detected in the delivery process,
they are investigated, evaluated and documented. Errors are corrected and the data retransmutted to the CLEC.

Calculations:

Usage Data Delivery Accuracy = E[(Total number of usage data packs sent during current month) - (Total pumber of
usage data packs requiring retransmission during current month}] / (Total number of usage data packs sent during
current month) X 100

Report Structure:
® CLEC Specific
® CLEC Aggregate
® BST Aggregate

Level of Disaggregation:
® Geographic Scope
» Region
Data Retained Reiating to CLEC Experience: Data Retained Relating to BST Performance:
s  Report Month ¢ Report Month
e Record Type s Record Type
» BellSouth Recorded
» _Non BellSouth Recorded

Retail Analog/Benchmark:
CLEC Usage Data Delivery Accuracy is comparable to BST Usage Data Delivery Accuracy
See Appendix D

Revision Date: 02/28/00 (dg)

Version 1Q00:3/6/00
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Report/Measurement: ::
B-4. Usage Data Delivery Completeness |
Definition: ]

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth
and usage recorded by other companies and sent to BST for billing) that is processed and transmitted to the CLEC withun
thirty (30) days of the message recording date. A parity measure is also provided showing completeness of BST
messages processed and transmitted via CMDS. BellSouth delivers its own retail usage from recording location to
billing location via CMDS as well as delivering billing data to other companies. Timeliness, Completeness and Mean
Time to Deliver Usage measures are reported on the same report.

Exclusions:

None

Business Ruies:

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropnate
CLEC. Method of delivery is at the option of the CLEC.

Caiculation:

Usage Data Delivery Completeness = Z(Total number of Recorded usage records deliversd during the current month that
are within thirty (30) days of the message recording date) / £(Total number of Recorded usage records delivered during
the current moanth) X 100

Report Structure

o CLEC Specific
s  CLEC Aggregate
e BST Aggregate

Level of Disaggregation:
»  Geographic Scope
> _Region
Data Retained Relating to CLEC Experience: Dats Retained Relating to BST Performance:
*  Report Month s  Report Monthly
s Record Type e Record Type
» BellSouth Recorded
» Non BeliSouth Recorded

Retail Anslog/Benchmark:
CLEC Usage Delivery Completeness is comparable to BST Usage Delivery Completeness
See Appendix D

Revision Date: 02/28/00 (dg)
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BILLING

" Report/Measurement: ,
B-5. Usage Data Delivery Timeliness
Definition: ' -
This measurement provides a percentage of recorded usage data (usage recorded by BST and usage recorded by other
companies and sent to BST for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the
receipt of the initial recording. A panty measure is also provided showing timeliness of BST messages processed and
wransmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same
. Teport.
Exclusions:
None
Business Ruies: :
The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data
delivered to the appropriate CLEC. The usage dawa will be mechanically transmitted or mailed to the CLEC data
processing center once daily. The Timeliness interval of usage recorded by other companies is measured from the date
BST receives the records to the date BST distributes to the CLEC. Methed of delivery is at the option of the CLEC.,
Caiculation;
Usage Data Delivery Timeliness = £(Total number of usage records sent within six (6) calendar days from initial
recording/receipt) / E(Total number of usage records sent) X 100
Report Structure:
¢ CLEC Aggregate
s CLEC Specific
o BST Aggregate

Level of Disaggregation:
¢  Geographic Scope
> Region
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
* Report Month e Report Monthiy
¢ Record Type e Record Type
» BellSouth Recorded
» Non-BellSouth Recorded

Retail Analog/Benchmark:
CLEC Usage Data Delivery Timeliness is comparable to BST Usage Data Delivery Timelinecss
See Appendix D

Revision date: 02/28/00 (dg)

Version 1Q00:3/6/00
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BILLING

Report/Measurement:

B-6. Mean Time to Deliver Usage

Definition:

Thus measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also
provided showing timeliness of BST messages processed and transmitied via CMDS. Timeliness, Completeness and
Mean Time to Deliver Usage measures are reported on the same report.

|
t
i

Exclusions:

None

Business Rules:

-

The purpose of this measurement is to demonstrate the average number of days it takes BST to deliver Usage data to the
appropriate CLEC. Usage data is mechanically ransmitted or mailed to the CLEC data processing center once daily. |
Method of delivery is at the option of the CLEC.

Calculation:

Mean Time to Deliver Usage = £_(Record volume X estimated number of days to deliver the Usage Record) / total
record volume

Report Structure:

e CLEC Aggregate ’
* CLEC Specific
+ BST Aggregate

Level of Disaggregation:
s  Geographic Scope
> Region

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

s  Report Month
» Record Type
» BeliSouth Recorded
» Non-BellSouth Recorded

¢ Report Monthly
e Record Type

Retail Analog/Benchmark:

Mean Time to Deliver Usage to CLEC is comparabie to Mean Time to Deliver Usage to BST

See Appendix D

Version 1Q00:3/6/C0

Revision Date: 02/28/00 (dg)
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OPERATOR SERVICES

Report/Measurement:
0S-1. Speed to Answer Performance/Average Speed to Answer — Toll

Definition:

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions:

Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables
where the percent answered within “X" seconds is determined.

Business Rules: |
The call waiting measurement scan starts when the customer enters the queue and ends when a BST representative
answers the call. The average speed to answer is determined by measuring and accumulating the seconds of wait time
from the entry of a customer into the BST call management system queue until the customer is transferred to a BST
representative. No distinction is made berween CLEC customers and BST customers.

Calculation: ]

The Average Speed to Answer for toll is calculated by using data from monthly system measurement reports taken from
the centralized call routing switches. The “total call waiting seconds™ is a sub-componeat of this measure which BST
systems calculate by monitoring the number of calis in queue throughout the day multiplied by the time (in seconds)
berween monitoring events. The “total calls served” is the other sub-component of this measure, which BST systems
record as the total number of calls handled by Operator Services toll centers. Since calls abandoned are not reflected in
the calculation, the percent answered within the required timeframe is determined by using conversion tables with input
for the abandonment rate. )

Report Structure:
¢ Reported for the aggregate of BST and CLECs

» Siate

Level of Disaggregation:
None

Dats Retained (on Aggregate Basis)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;
therefore, no raw data file is available in PMAP.

s Month

» Call Type (Toll)

8 Average Speed of Answer

Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg}

Version 1Q00:3/6/00
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OPERATOR SERVICES

Report/Measurement:

0S-2. Speed to Answer Performance/Percent Answered within “X" Secoads — Toll

Definition:

\Measurement of the percent of ol calls that are answered in less than "X seconds. The number of seconds represcmedj
by “X is thirty. except where a different regulatory benchmark has been set against the Average Speed to Answer by a

o i
State Commission.

Exclusions:

Calls abandoned by customers are not reflected in the average speed 10 answer but are reflected in the conversion tables 1
where the percent answered within “X" seconds is determined.

Business Rules:

The call waiting measurement scan starts when the customer enters the queue and ends when a BST representanve
answers the call. The average speed to answer is determined by measuring and accumulating the seconds of wait time
from the entry of a customer into the BST call managemeat system queue until the customer is transferred to a BST
representative. No distinction is made between CLEC customers and BST customers.

Calcuiation:

The Percent Answered within “X" Secoads measurement for toll is derived by using the BellCore Statistical Answer
Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X"
seconds. The BellCore Conversion Tables are specific 1o the defined parameters of work time, number of operators,
max queue size and call abandonment rates.

Report Structure:

e Reported for the aggregate of BST and CLECs
» State

Level of Disaggregation:

None

Data Retsined (on Aggregate Basis)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;
therefore, no raw data file is availabie in PMAP.

e Month

o Call Type (Toll)

s Average Speed of Answer

Retail Ansjog/Benchmark

Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg}

Version 1Q00:3/6/00
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OPERATOR SERVICES

 Report/VMeasurement:

0S-3. Speed to Answer Performance/Average Speed to Answer — Directory Assistance {DA)

i Definition:

i Measurement of the average time in seconds calls wait before answer by a DA operator.

| Exclusions: ’

Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables

where the percent answered within X" seconds is determined. !

i Business Rules: I
The cail waiting measurement scan starts when the customer enters the queue and ends when a BST representative !
answers the call. The average speed to answer is determined by measuring and accumulating the seconds of wait time
from the entry of a customer into the BST call management system queue until the customer is transferred to a BST
representative. No distinction is made between CLEC customers and BST customers.

Calculation: !
The Average Speed to Answer for DA is calculated by using data from monthly system measurement reports taken from i
the centralized call routing switches. The “total call waiting seconds” is a sub-component of this measure which BST
systems calculate by monitoring the number of calls in queue throughout the day multiplied by the time (in seconds)
between monitoring eveats. The “total calls served” is the other sub-component of this measure, which BST systems
record as the total number of calls handled by Operator Services DA centers. Since calls abandoned are not reflected in
the calculation, the percent answered within the required timeframe is determined by using conversion tables with input
for the abandonment rate.

Report Structure:

o Reported for the aggregate of BST and CLECs
» State
Level of Disaggregation:
None

Data Retsined (on Aggregate Basis)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;

therefore, no raw data file is available in PMAP.

e Month

e Call Type (DA)

e Average Speed of Answer

Retail Anslog/Benchmark

Parity by Design
See Appendix D

]

Revision Date: 02/28/00 (tg)
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OPERATOR SERVICES

' Report/Measurement:
{ 0OS-4. Speed to Answer Performance/Percent Answered within “X" Seconds ~ Directory Assistance (DA)
. Definition:
Measurement of the percent of DA calls that are answered in less than "X seconds. The number of seconds represented
by "X is twenty. except where a different regulatory benchmark has been set against the Average Speed 1o Answer by a
State Commission.
Exclusions:
Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables
where the percent answered within “X” seconds is determined. ;
Business Rules:
The cali waiting measurement scan starts when the customer enters the queue and ends when a BST representative answers
the cail. The average speed to answer is determined by measuring and accumulating the seconds of wait time from the
entry of a customer into the BST call management system queue until the customer is transferred o a BST representative.
No distinction is made between CLEC customers and BST customers.
Calcujation: -
The Percent Answered within “X" Seconds measurement for DA 1s derived by using the BeilCore Statistical Answer
Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X" seconds.
The BellCore Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size
and call abandonment rates.
Report Structure:
e Reported for the aggregate of BST and CLECs
» State
Level of Disaggregation:
None
Data Retained (on Aggregate Basis)
For the items below, BST’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore,
no raw data file is available in PMAP.
e Month
e Call Type (DA)
e Average Speed of Answer
Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date: 02/28/60 (tg)

Version 1Q00:3/6/00
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E911 -

| ReportvMeasurement:

E-1. Timeliness

Definition:

Measures the percentage of batch orders for E911 database updates (1o CLEC resale and BST retail records} processed
successfully within a 24-hour period.

" Exclusions: ~ :

e  Any resale order canceled by a CLEC }
o Facilities-based CLEC orders

Business Rules: :

The 24-hour processing pened is calculated based on the date and time processing starts on the batch orders and the date

and time processing stops on the batch orders. Mechanical processing starts when SCC (BST’s E91| vendor) receives ‘
E911 files containing batch orders extracted from BST's Service Order Communication System {SOCS). Processing stops -
when SCC loads the individual records to the E911 database. No distinctions are made between CLEC resale records and
BST retail records. : ;

Calculation: ‘L

E911 Timeliness = £ (Number of batch orders processed within 24 hours + Total number of batch orders submitted) X 100

Report Structure:

e Reported for the aggregate of CLEC resale updates and BST retail updates
» Suate ‘
» Region

Levels of Disaggregation:

None

Data Retained

¢ Report month
e Aggregate data

Retail Anniog/Benchmark

Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version 1Q00:3/6/00




ATlZgnment 9

Page 30

E9%11
: Report/Measurement: |
E-2. Accuracy ;
__Definition: 1

Measures the individual E91t telephone number (TIN) record updates (1o CLEC resale and BST retail records) processed !
successfully for E9 L1 with no errors.

. Exclusions:

®  Any resale order canceled by a CLEC
® Facilities-based CLEC orders

Business Rules:

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechancal
processing starts when SCC (BST's E911 vendor) receives E911 files containing telephone number (TN) records extracted
from BST's Service Order Communication System (SOCS). No distinctions are made between CLEC resale records and
BST retail records.

Caiculation:

£911 Accuracy = E£(Number of record individual updates processed with no errors + Total number of individual record
updates) X 100

Report Structure:

e Reported for the aggregate of CLEC resale updates and BST retail updates
» State .
> Region

Level of Disaggregation:

None

Dats Retained

e Report month
o  Aggregate data

Retail Analog/Benchmark

Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version 1Q00:3/6/00
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E911

. Report/Measurement:

| E-3. Mean Interval

. Definition:

| Measures the mean interval processing of E911| batch orders (to update CLEC resale and BST retail records).

i Exclusions:
s  Any resale order canceled by a CLEC
e Facilities-based CLEC orders

Business Rules:
The processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Data is posted in 4-hour increments up to and beyond 24 hours. No distinctions are
made between CLEC resale records and BST retail records.

———h

Calculation:
E911 Mean [nterval = £ (Date and time of batch order completion — Date and time of batch order submission) + (Number
of batch orders completed)
Report Structure:
s Reported for the aggregate of CLEC resaie updates and BST retail updates
» State
» Region
Level of Disaggregation:
None

Datz Retained (on Aggregate Basis)
s  Report month
®  Aggregate data
Retail Analog/Benchmark
Parity by Design
See Appeadix D

Revision Date: 02/28/00 (1g)

Version 1Q00:3/6/00
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TRUNK GROUP PERFORMANCE

_ Report/Measurement:
TGP-1. Trunk Group Performance-Aggregate
Definition:

A report of aggregate blocking information for CLEC trunk groups and BellSouth trunk groups.
i Exclusions:
o Trunk Groups for which valid data is not available for an entire study period
e Duplicate trunk group information
Business Rules:
e  Aggregate blocking results are created using the statistical analysis package and are curput into Excel with separate
table for each geographic area.

e  For each geographic area, plots are generated for: a) the monthly blocking by hour for each affecting group
{BeliSouth or CLEC), and b) the difference between BellSouth blocking data and CLEC blocking data is calculated
and plotted.

¢ The TCBH blocking is calculated by determining the monthly averaging blocking for each hour for each trunk The
hour with the highest usage is selected as the TCBH and the blocking for that hour is reported.

s  Trunk Categorization: This report displays, over a reporting cycle, aggregate, weighted average blocking data for each
hour of a day. Therefore, for cach reporting cycle, 24 blocking data points are generated for two aggregate groups of
selected trunk groups. These groups are CLEC affecting and BellSouth affecting trunk groups. In order to assign trunk
groups to each aggregate group, all trunk groups are first assigned to a category. A trunk group’s end points and the
type of traffic that is transmitted on it define a category. Selected categories of trunk groups are assigned to the
aggregate groups (o that trunk reports can be generated. The categories to which trunk groups have been assigned for

this report are as follows:

CLEC Aflecting Categories:

P Point B
Category 1:  BellSouth End Office BeliSouth Access Tandem
Category 3:  BellSouth End Office CLEC Switch
Category 4:  BellSouth Local Tandem CLEC Switch
Category 5. BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BeliSouth Tandem BellSouth Tandem
BellSouth Affecting Category:
. : Point A EoiptB
Category 9:  BellSouth End Office BellSouth End Office

Version 1Q00:3/6/00
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(Trunk Group Performance-Aggregate ~ Continued)

' Calculation:

Monthly Weighted Average Blocking:

measurement days within each week)

{Blocking data for each hour X number of valid measurement days within each week) . L (Total number of valid

The monthly weighted average blocking for hour |

(1x5)+(0.5x5)+(2x4)+(1.5x4) 1.2%
(5+5+4+4)

Example: Week 1 Week?2 Week 3 Week 4 Mon

Hour .

i Blocking 1% 0.5% 2% 1.5% 1.8% |

# Days ? 7 5 6 |

2 Blocking 0% 0% 0.2% 0.3% 1% |

# Days 7 5 5 7 i

3 Blocking 1% 1% 0.5% 2% 1.1% |

# Days 7 7 7 7 .

24 Blocking 1% 0.5% 2% 1.5% 1.2% *

# Days 7 7. 5 6 @

for a particular runk group is calculated as follows:

Aggregate Monthly Blocking:

(number of trunks in the aggregate group)

{Monthly weighted average blocking value for each trunk gmup) X (number of trunks within each trunk group) / £

Example: Trunk Trunks in Blockmg Blocking Blocking Blocking Blocking
Group Service Hour ] Hour 2 Hour 3 Hourd ............ Hour 24
A 24 1% 0% 1% 0% 0%
B 144 2% 0% 1% 0.5% 0.5%
C 528 0% 0.5% 1% 1% 1%
D 316 1% 0% 1% 0.1% 0%
E 940 1% 1% 4% 0% 0%
Aggregate 0.8% 0.6% 2.4% 0.3% 0.3%
The aggregate weighted monthly blocking for hour 1 is caiculated as follows:
(3x24+(2x 144y (0x 328 -(Ix316)+(1x940) = 0.8%
(24+144+528+316+940)

The purpose of the Trunk Group Performance Report is to provide trunk blocking ﬁ:easurements on CLEC and BST
tnm.k groups for comparison only. It is not the intent of the report that it be used for network management and/or

Report Structure

o CLEC Aggregate
»  State -

Level of Disamdon:

Trunk Group

Data Retsined Relsting to CLEC Experience

Data Retained Relating to BST Experience

‘o Report Month

Total Trunk Groups

Number of Trunk Groups by CLEC

e Hourly average blocking per trunk group

* Report Month
Total Trunk Groups

Aggregate Hourly average blocking

Retail Analog/Benchmark:

groups i, 3, 4, $, 10, 16 for CLECs and ¢ for BST.

Any 2 hour period in 24 hours where CLEC blockage exceeds BST blockage by more than 0.5% = a miss using trunk

Version 1Q00:3/6/00

Revision Date: 02/28/00 (tm)




TRUNK GROUP PERFORMANCE

Alacnment 9
Page 54

Report/Measurement:

TGP-2. Trunk Group Performance-CLEC Specific

Definition:

A report of blocking information for CLEC trunk groups.

" Exclusions:

e  Trunk Groups for which valid data is not available for an entire study penod

¢ Duplicate trunk group information

1
|

Business Rules:

R

e  Aggregate blocking results are created using the statistical analysis package and are output into Excel with separate

table for each geographic area.

s  For each geographic area, plots are generated for the monthly blocking by hour

s The TCBH blocking is calculated by determining the monthly averaging blocking for each hour for each wunk. The |
hour with the highest usage is selected as the TCBH and the blocking for that hour is reported.

¢ Trunk Categorization: This report displays, over a reporting cycle, aggregate, weighted average blocking data for each
hour of a day. Therefore, for each reporting cycle, 24 blockihg data points are generated for CLEC trunk groups. [n
order to assign trunk groups to the CLEC group, all trunk groups are first assigned to a category. A trunk group’s end
points and the type of traffic that is transmitted on it define a category. Selected categories of trunk groups are
assigned to the aggregate groups to that trunk reports can be generated. The categories to which trunk groups have

been assigned for this report are as follows:
CLEC Affecting Categories:

Point 4
Category 1:  BeliSouth End Office
Category 3:  BellSouth End Office
Category 4:  BellSouth Local Tandem
Category 5:  BellSouth Access Tandem
Category 10: BellSouth End Office
Category 16: BellSouth Tandem

Point B
BellSouth Access Tandem
CLEC Switch
CLEC Switch
CLEC Switch
BellSouth Local Tandem
BeliSouth Tandem

Version 1Q00:3/6/00
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(Trunk Group Performance-CLEC Spetific - Continued)

" Calculation:

Monthly Weighted Average Blocking:

measurement days within each week)

{ Blocking data for each hour X number of valid measurement days within each week). £ {Total number of valid

{number of trunks in the aggregate group)

(Monthly weighted average blocking value for each trunk group) X (number of trunks within ¢ach trunk group) / T

Example: Week |  Week 2 Week 3 Week 4 Monthly
Hour L
1 . Blockung 1% 0.5% 2% 1.5% 1.8%
# Days 7 7 5 6
2 Blocking 0% 0% 0.2% 0.3% 1%
# Days 7 5 5 7
3 Blocking 1% 1% 0.5% 2% 1.1%
# Days 7 7 7 7 5
24 Blocking 1% 0.5% 2% 1.5% 1.2%
# Days 7 7 5 6
The monthly weighted average blocking for hour 1 for a particular trunk group is calculated as follows:
(1x5¥(0.5x)+(2x4¥+(1.5x4) = 1.2% '
(5+5+4+4)
Aggregate Monthiy Blocking:

x24Y+(2x144
{24+144+528+316+940)

0.8%

Example: Trunk Trunks in  Blocking Blocking Blocking Blocking Blocking
Group Service Hour 1 Hour 2 Hour 3 Hourd4 ............. Hour 24

A 24 3% 0% 1% 0% 0%

B 144 2% 0% 1% 0.5% 0.5%

C 528 0% 0.5% 1% 1% 1%

D 316 1% 0% 1% 0.1% 0%

E 940 1% 1% 4% 0% 0%

Aggregate 0.8% 0.6% 2.4% 0.3% 0.3%

The aggregate weighted monthly blocking for hour 1 is calculated as follows:
(3x24)+(2x144)+(0x528)+(1x316)+{1x940)

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk
| groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Report Structure:

s CLEC Specific
¢ Trunk Group

Level of Disaggregation:

Trunk Group

Data Retained Relating to CLEC Experience

Dats Retained Reisting to BST Experience

e Report Month

e Total Trunk Groups

e  Number of Trunk Groups by CLEC

e Hourly average blocking per trunk group

¢ Report Month

¢ Total Trunk Groups
# Aggregate Hourly average blocking

Retail Analog/Benchmark:

Any 2 hour period in 24 hours where CLEC blockage exceeds BST blockage by more than 0.5% = a miss using trunk
| groups 1,3, 4,5, 10, 16 for CLECs and 9 for BST.

Version 10Q00:3/6/00
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- ReportMeasurement:

| TGP-3. Trunk Group Service Report

| Definition:

A report of the p