
7- h 

Case SchedulingIRescheduling Advice 
1112411998 

Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 

Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Records & Reporting Director 
Research Director 
Water &Wastewater Director 
Court Reporter 
Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Title: Oath of Mice and Agenda 

1. Schedule Information 

Remarks: Involves docket(s) Please note that Oath of Office will begin at 930am, prior to Agenda. After the Oath 
of Office, the new chairman will announced when Agenda will start. 

2. Hearing/F’rehearing Assignment Information: 

Former Assignments 
I 

Commissioners 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 11249801 .CCS 

II Commissioners II 
JN DS CL GR JC ADM l33333 

PSC/NAN 8 (03/98) FORM KEY IS 082697101023 



I- ,- 

Case SchedulinF/Reschedulining Advice 
11/30/1998 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Informational Workshop on 941 Area Code 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED UNAVAILABILITY OF CHAIRMAN JN 

2. Hearingmehearing Assignment Information: 

Former Assignments New or Changed Assignmeots 

Commissioners 

&g&g 

officer 
It Commissioners 

JN DS CL GR JC ADM l%€€€l 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 11309801.CCS 

PSCMAN 8 (03/98) FORM KEY IS 093098085028 



Case SchedulingIReschedulinp Advice 
12/02/1998 

Commissioners 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - D. Caldwell 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 

Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Hrg. 
Exam. Staff 

Docket No. UNDOCKETED 

Hearing 

Title: Staff Rule Development workshop on 25-4.113 - Refusal 
or Discontinuance of Service by Telephone Companies. 

ALL JN DS CL GR JC 

X 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

2. HearingPrehearing Assignment Information: 

New or Changed Assignments 

Commissioners 

Commissioners 
Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause. 3. Recused 4. Disqualified 
Comments: Document ID is 12029801.CCS 

FSCMAN 8 (03/98) FORM KEY IS I 1  1898IO2847 



Case SchedulindReschedulininP Advice 
12/07/1998 

Commissioners 

To : Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Hrg. 
Exam. Staff 

Docket No. UNDOCKETED 

Commissioners 

Title: Commission Town Hall Meeting to allow eonsnmers an 
opportunity to speak before the Commission and share their 
concerns about their utility services. 

Hrg. 
Exam. Staff 

1. Schedule Information 

Remark: Involves docket(s) UNDOCKETED 

Hearinp. 

2. Hearing/Prehearing Assignment Information: 

1 

ALL JN DS CL GR JC 

I I I X I I 

officer 
Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12079801.CCS 

PSCNAN 8 (03B8) FORM KEY IS 120798143553 



Case SchedulinF/ReschedulinP Advice 
12/08/1998 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Garcia 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED 

Deputy Ex. DirectodTechnical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - D CALDWELL 

Title: Rule Development Workshop - 25-4.113 F.A.C. Refusal 
or Discontinuance of Service by Company. 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

Former Assignments New or Changed Assignments 

ALL JN DS CL GR JC 

officer 
Commissioners 

JN DS CL GR JC ADM li%EEI 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12089801.CCS 

F'SC/NAN 8 (03m8) FORM KEY IS 120898083618 



n 

Commissioners 

Case Scheduliny/Reschedulining Advice 
12/08/1998 

Hrg. 
Exam. Staff 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: &Energy Conservation 

Commissioners 

1. Schedule Information 

Hrg. 
Exam. Staff 

Event I Former Date I New Date I Location Time 1 

~earine. 

Remarks: Involves docket(s) UNDOCKETED UNAVAILABLE DUE TO CHAIRMANSHJP 

 ALL^ JN I D S  I C L ~  GR I JC 
x x  X 

2. HeannglPrehearing Assignment Information: 

Preheating 
officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12089802.CCS 

PSWNAN 8 (0388) FORMKEY IS 080498l44814 



. Case SchedulinFlRescheduling Advice 
12/08/1998 

Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Appeals Director Commissioner Clark 1 

Commissioner Garcia Legal Director 
Commissioner Jacobs Auditing & Financial Analysis Director 
Executive Director Communications Director 

Records & Reporting Director 
Research Director 
Water &Wastewater Director 
Court Reporter 
Staff Contact - C. GROOM 

To: 

x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Annual reestablishment of price increase or decrease index 
of major categories of operating costs incurred by water and 
wasterwater utilities pursuant to Section 367.081(4)(a),F.S. 

1. Schedule Information 

Tallahassee 148 

Remarks: Involves doeket(s) UNDOCKETED 99OOoS-WS AFTER 1/1/99. 

2. Hearingmehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Hearine: ALL JN DS CL GR JC 

officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12089803.CCS 

PSCNAN 8 (0388)  FORMKEY IS 102398101528 



Case Scheduling/Reschedulininp Advice 
11/09/1998 

Commissioners 

To: Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water &Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Commissioner Workshop - Need Determination 

Hrg. 
Exam. Staff 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

~earing 

2. Hearingmehearing Assignment Information: 

 ALL^ JN I D S  I C L ~  GR I J C  
I 

Rehearing 
Officer 

New or Chaneed Assienments New or Changed Assignments 

Commissioners 

ALL JN DS CL GR JC 

Commissioners 

I I I I I 

x x x  

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 11099802.CCS 

PSCNAN 8 (03/98) FORMKEY IS 110998150128 



h 

Commissioners 

Case SchedulindRescheduliq Advice 
12/09/1998 

Hrg. 
Exam. Staff 

To: Commissioner Deason Deputy Ex. DirectorlTecbnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Staff Contact - L. ILERI 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: 941 Commers W h o p  

Hearing 

1. Schedule Information 

ALL JN DS CL GR JC 
X X 

2. Hearing/Prehearing Assignment Information: 

officer 

New or Changed Assignments 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12099801.CCS 

PSCNAN 8 (03/98) FORM KEY IS 093098085028 



h h 

Case SchedulingIRescheduling Awice 
12/14/1998 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark 1 Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Commission Town Hall Meeting to allow cnnsumen an 
opportunity to speak before the Commission and share their 
concerns ahout their utility services. 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED THIS WILL BE RESCHEDULED AT A LATER DATE. 

2. HearinglPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

ALL JN DS CL GR JC ALL JN DS CL GR JC 

Officer  

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12149801.CCS 

PSCiN4N 8 (03/98) FORM KEY IS I20798143553 



Case SchedulinFlRescheduliny Aclrrice 
12/14/1998 

Commissioners 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Commissioner Clark Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Commissioner Workshop on Operation Support Systems 

Hrg. 
Exam. Staff 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

Commissioners 

2. Hearing/Prehearing Assignment Information: 

Hrg. 
Exam. Staff 

e ALL JN DS CL GR JC 
X 

Prehearing 
Officer 

ALL JN DS CL GR JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12149802.CCS 

PSCNAN 8 (03198) FORM KEY IS 110698104941 



h n 

Prehearing 

Case SchedulinglReschedulin? Ah vice 

Commissioners 

12/15/1998 

To: Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - L. ILERI 

Commissioner Clark Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 

Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 
x Executive Director x Communications Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Informational Workshop on 941 Area Code 

1. Schedule Information 

Staff Workshop I I 12/17/1998 I Naples I 1o:oo-l2:OO II 
11 Staff Workshop 1 I 12/17/1998 I Naoles I 16:OO-18:OO II 

Remarks: Involves docket(s) UNDOCKETED 

2. HearingPrehearing Assignment Information: 

Former Assignments 

Commissioners 

Officer  JN DS CL GR JC ADM Ittttf-tll 

New or Changed Assignments 

Commissioners 

II Commissioners II 
JN DS CL GR JC ADM ltttlifi 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12159801.CCS 

PSCi”  8 (03198) FORM KEY IS 090898123801 



i n 

Case SchedulinglReschedulin? Advice 
12/21/1998 

To: Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark 1 Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Open MIC and Internal Affairs 

1. Schedule Information 

Remarks: Involves docket@) NOTE INTERN& AFFAIRS WILL BEGIN IMMEDIATELY FOLLOWING THE 
9:30AM HEARING IN DN 981008-TP. 

2. Hearing/Prehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Hearine. ALL JN DS CL GR JC 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12219803.CCS 

PSCiNAN 8 (03/98) FORM KEY IS 082697101307 



,,- n 

Event 

Case Scheduling/ReschedulinF Advice 
12/21/1998 

Former Date New Date Location Time 

To: Commissioner Demon Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark 1 Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Internal AffaidAgenda 

Commissioners 

1. Schedule Information 

Hrg. 
Exam. Staff 

ALL 

Remarks: Involves docket(s) 

JN DS CL GR JC 

2. Hearingmehearing Assignment Information: 

Former Assignments 

Commissioners I Hrg. I 11 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12219802.CCS 

PSCNAN 8 (03/98) FORM KEY IS 082697150508 



Case Scheduling/ReschedulinP Advice 
12/21/1998 

Commissioners 

Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 
Appeals Director Commissioner Clark 1 

Commissioner Garcia Legal Director 
Commissioner Jacobs Auditing & Financial Analysis Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Staff Contact - 

To: 

x Executive Director Communications Director 
x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: PURC CONFERENCE 

Hrg. 
Exam. Staff 

1. Schedule Information 

Commissioners 

II Event I Former Date 1 New Date I Location I Time II 

Hrg. 
Exam. Staff 

11 Telecommunications Symposium I I 02/17/1999 I Tallahassee.148 I 08:OO-23:59 II 

ALL 

11 PURC Conference I I 02/18/1999 I Gainesville* 1 08:OO-17:OO II 

JN DS CL GR JC 

Remarks: Involves docket(s) 
Tallahassee. 

PURC has not finalized whether the conference will be held in Gainesville or 

ALL 

2. HearinglPrehearing Assignment Information: 

JN DS CLlGR JC 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12219801.CCS 

PSCNAN 8 (03B8) FORMKEY IS 020498130834 



Case Scheduling/Rescheduling Advice 
12/30/1998 

Deputy Ex. DirectorITechnical 
Appeals Director 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - J. McKinney 

Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Commissioner Workshop - Discuss the relationship between 
payphones and crime. 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

Former Assignments 

Commissioners 

Prehearing 

Officer  

New or Changed Assignments 

Commissioners 

New or Changed Assignments 

Commissioners 

ALL JN DS CL GR JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12309801.CCS 

PSCiNAN 8 (03/98) FORM KEY IS 123098145338 



To: 

Commissioners 

Case SchedulingIReschedulinp Advice 
1213011998 

Hrg. 
Exam. Staff 

Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
Commissioner Clark 1 Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

~earine. 

From: Office of Chairman Julia L. Johnson 

ALL] JN 1 DS I CL I GR I JC 
X 

Docket No. UNDOCKETED Title: Agendahternal Affairs 

1. Schedule Information 

Remarks: Involves docket(s) Internal Affairs will begin immediately following Agenda. 

2. Hearing/Prehearing Assignment Information: 

hebearing Commissioners 
offtcer 

New or Changed Assignments 

Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12309802.CCS 

PSCNAN 8 (03/98) FORM KEY IS 082697101402 



Case SchedulinglRescheduling Advice 
12/31/1998 

Hearing 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C Keating 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Julia L. Johnson 

04/02/1999 Tallahassee, 148 1O:OO-17:oO 

Docket No. UNDOCKETED 

Commissioners 

Title: Petition for determination of need for an electrical power 
plant by the City of Lakeland. 

Hrg. 
Exam. Staff 

1. Schedule Information 

Commissiouers Hrg. 
Exam. Staff 

2. HearinglPrehearing Assignment Information: 

Hearine. ALL JN DS CL GR JC 

x x x  
ALL 

Commissioners 

officer 

JN DS CL GR JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12319801.CCS 

PSCNAN 8 (03/98) FORM KEY IS 11 1098084516 



Case Scheduling/ReschedulinF Advice 
12/31/1998 

Commissioners Hrg . 
Exam. Staff 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark 1 Appeals Director 
Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director x Communications Director 
Public Information Officer x Consumer Affairs Director 

Auditing & Financial Analysis Director 

From: Office of Chairman Julia L. Johnson 

Docket No. UNDOCKETED Title: Agendanntemal Affairs 

Commissioners Hrg. 
Exam. Staff 

1. Schedule Information 

Hearine 

Remarks: IIIVO~V~S docket(s) Internal Affairs will begin immediately following Agenda. 

2. Hearing/Prehearing Assignment Information: 

1 

ALL JN DS CL GR JC ALL JN DS CL GR JC 
X 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 12319802.CCS 

PSCNAN 8 (03/98) FORMKEY IS 081197141209 



Case SchedulingIReschedulin y Advice 
01/04/1999 

Event 

Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 

Commissioner Garcia Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Julia L. Johnson 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

Former Date New Date Location Time Commissioner 

Docket No. UNDOCKETED 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Title: Prposed Amendments to Rule 25-4.110, Customer Billing 
for Local Exchange Telecommunications Companies (cramming 
and truth in billing). 

01/26/1999 Tallahassee, 148 18:OO-20:OO GR,CL,DS, JNJC 

02/04/1999 Ft. Lauderdale 1O:OO-12:OO GRJC 

02/04/1999 Miami 18:OO-2O:OO GRJC 

03/08/1999 West Palm 12:OO-14:OO DS,CL 

11 Rule Development Workshop I I 04/06/1999 I Tampa I 18:OO-20:OO I JN,CL II 
Rule Development Workshop I I 04/07/1999 I Orlando I 12:OO-14:OO I JN,CL 

Remarks: Involves docket(s) UNDOCKETED COMMISSIONER ASSIGNMENTS MADE AS STATED ABOVE. 

2. HearinglPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Commissioners I Hrg. I 
ALL JN DS CL GR JC = New or Changed Assignments 

Commissioners 

Rehearing 
Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 
Comments: Document ID is 01049902.CCS 

II Commissioners II 
II II 

JN DS CL GR JC ADM w 
4. Disqualified 

PSCih’AN 8 (0308) FORMKEY IS 010499115522 



Case Scheduling/Reschedulinp Advice 
01/04/1999 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Rule Development Workshop 

Deputy Ex. Director/Technical 
Appeals Director 

Auditing & Financial Analysis Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - D. Caldwell 

Commissioner Garcia Legal Director 
Commissioner Jacobs 

x Communications Director 
x Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

01/26/1999 Tallahassee,l48 18:00-20:00 

02/04/1999 Ft. Lauderdale 10:00-12:00 

02/04/1999 Miami 18:00-20:00 

03/08/1999 West Palm Beach 1200-14:OO 

04/06/1999 Tampa 18:00-20:00 

04/07/1999 Orlando 1200-14:OO 

Docket No. UNDOCKETED Title: Proposed Amendments to Rule 25-4.110, Customer Billing 
for Local Exchange Telecommunication Companies (cramming 
and truth in hilling) 

1. Schedule Information 

2. HearinglPrehearing Assignment Information: 

Former Assignments 

Commissioners 

ALL JN DS CL GR JC 

New or Changed Assignments 

Prehearing 

Officer 

II Commissioners II 
JN DS CL GR JC ADM IttKstll 

II Commissioners II 
JN DS CL GR JC ADM Itf+Htll 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01049901.CCS 

PSCNAN 8 (03198) FORMKEY IS 010499115522 



Case SchedulingIRescheduling Advice 
01/05/1999 

Commissioners 

Deputy Ex. DirectorJTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - M. BANE 

To: Commissioner Deason 1 Commissioner Clark 1 Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Symposium-PURC 

Hrg. 
Exam. Staff 

1. Schedule Information 

Remarks: Involves docket(s) BOTH EVENTS WILL BE HELD IN TALLAHASSEE. 

Hearing 

2. HearinglPrehearing Assignment Information: 

ALLIGRIDS]CLI  JN IJC 
X 

New or Changed Assignments 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01059901 .CCS 

II Commissioners II 
GR DS CL JN JC ADM EEEEEl 

PSCNAN 8 (01/99) 
FORM KEY IS 0204981' ., /" 



n h 

Case SchedulinglRescheduling Advice 
01/13/1999 

Exam. 
A L L I G R I D S I C L I  JN I J C  

I I I I I 

Commissioner Deason Deputy Ex. Directorflechuical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
C o w  Reporter 
Staff Contact - M. Haff 

Appeals Director 

Auditing & Financial Analysis Director 
To: [ Commissioner Commissioner Johnson Clark 1 Legal Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Commissioner Jacobs 
x Executive Director x Communications Director 
x Public Information Officer Consumer Affairs Director 

Title: Ten Year Site Plan 

staff 

1. Schedule Information 

Remarks: Involves d o c k d s )  UNDOCKETED 

2. Hearinglprehearing AsSigMlent Information: 

 form^ Assignwats New or Changed Assignments 

omssioners 

Commissioners n 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01139901.CCS 

m u "  8 (alms; FORM KEY IS 01139W9MO7 



Case SchedulingIRescheduling Advice 
01/14/1999 

Commissioners 

Hearing ALL GR DS CL JN JC 

Deputy Ex. DirectoriTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

To: Commissioner Deason 1 Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

From: Oftice of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Internal Affairs 

Commissioners Hrg. 
Exam. Staff 

A L L I G R I D S I C L I J N  I J C  

1. Schedule Infomation 

Remarks: Involves docket@) The hearing in DN 981008 will begin at 9 3 0  am, Recess at 9 3 1  am, and Resnme at 1:30 pm. 
INTERNAL AJWAIRS WILL BEG" AT 9:35AM. 

2. HearinglPrehearing Assignment Information: 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01149902.CCS 

PSC/NAN 8 (OImS) FORMKEY IS 082697101307 



h n 

Case Schedulin~IReschedulng Advice 
01/14/1999 

Commissioner Deason Deputy Ex. Director/Tecbnical Electric & Gas Dirktor 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Records & Reporting Director 
Research Director 
Water &Wastewater Director 
Court Reporter 
Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Title: Internal Affairs 

1. Schedule Information 

Remarks: Involves docket(s) The hearing in DN 981008 will begin at 930 ant, Recess at 931, and Resume at 1:30 pm. 
INTERNAL AFFAIRS WILL BEGIN AT 9:3 5AM. 

2. HearinglPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Commissioners Commissioners Hrg. 
Exam. Staff Exam. Staff 

Hearing ALLIGRIDSICLI  I N  IJC A L L I G R I D S ) C L I J N I J C  

Rehearing 
officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01149901.CCS 

PSciNAN 8 (0189) FORM KEY IS 082691101307 



n h 

Commissioners Hrg . 
Exam. 

Case SchedulingIRescheduling Advice 
01/20/1999 

Staff 

Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
To: 1 Commissioner Clark 

Commissioner Johnson Legal Director 
Commissioner Jacobs 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - M. €Iaff 

Appeals Director 

Auditing & Financial Analysis Director 
x Executive Director Communications Duector 
x Public Information Officer Consumer Affairs Director 

Title: Ten Year Site Plan 

Commissioners 

1. Schedule Information 

Remarks: Involves docket($ UNDOCKETED 

Hrg. 
Exam. Staff 

2. HearinglPrehearing Assignment Information: 

~earine A L L I G R I D S I C L ]  JN I J C  
X 

&hearing 
officer 

A L L I G R I D S I C L I J N I J C  

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01209901.CCS 

PSCMAN 8 (01199) FORMKEY IS 011399090707 



h n 

Rule Development Workshop 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNWCKETED 

04/07/1999 Orlando 12:00-14:00 I JNJC 

Case SchedulinyIReschedufing Advice 
01/21/1999 

Commissioners 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Hrg. Staff 
Exam. 

Title: Proposed Amendments to Rule 25-4.110, Customer Billing 
for Loeal Exchange Telecommunications Companies (cramming 
and truth in billing). 

Commissioners 

1. Schedule Information 

Hrg. Staff 
Exam. 

Rule Develonment WorkshoD 

Hearing 

Former Date 

ALL GR DS CL JN JC 

Electric Kc Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - D. Caldwell 

Time 

1o:OO-12:oo 

18:OO-2O:OO 

12:OO-14:OO 

18:OO-2O:OO 

12:OO-14:OO 

Commissioner Assigned 

II GRJC 

GR.JC II 

GR,DS,CL,JN,JC 41 
G v e l o D m e n t  WorkshoD I I 04/06/1999 I TamDa I 18:OO-2O:OO I JNJC II 

Commissioners 

Officer 

Prehearing Commissioners 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 
Comments: Document ID is 01219901.CCS 

Commissioners 

II I1 

3. Recused 4. Disqualified 

PSCiNAN 8 (01/99) FORM KEY IS GlW99115522 



rc h 

Commissioners 

Case Schedulinp/ReschedulinF Advice 
01/26/1999 

Hrg. 
Exam. Staff 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - B Keating 

Deputy Ex. Director/Technical 
Appeals Director 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

From: Office of Chairman Joe Garcia 

L 

ALL GR DS CL IN JC 

Docket No. UNDOCKETED Title: Commissioner Workshop on Transaction between GTE 
Corporation and Bell Atlantic Corporation, whereby GTE will 
become a wholly-owned subsidiary of Bell Atlantic. 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

Rehearing 

Officer 

New or Changed Assignments 

Commissioners 

ALL GR DS CL IN JC 

II Commissioners 
GR DS CL JN JC ADM l33EEl 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01269902.CCS 

PSCMAN 8 (01/99) FORM KEY IS 012699l40303 



+ n 

Case SchedulindReschedulim Advice 
01/26/1999 

To: Commissioner Deason Deputy Ex. DirectorlTechnid Electric & Gas Director 
Commissioner Clark 1 Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Commnnications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - B Keating 

Auditing & Financial Analysis Director 

x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Commissioner Workshop on Transaction between GTE 
Corporation and Bell Atlantic Corporation, whereby GTE will 
become a wholly-owned subsidiary of Bell Atlantic. 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

2. Hearingmehearing Assignment Information: 

Former Assignments 

Commissioners 

&&g ALL GR DS CL JN JC 

Officer 

New or Changed Assignments 

Commissioners 

ALL GR DS CL JN JC 

New or Changed Assignments 

Commissioners 

ALL GR DS CL JN JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. R k d  4. Disqualified 
Comments: Document ID is 01269902.CCS 

PSciNAN 8 (01/99) FORM KEY IS 012699140303 



h n 

To: 

Case SchedulindRescheduling Advice 

Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark Appeals Director 

Auditing & Financial Analysis Director 

x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKJWED Title: Agendahternal Affairs 

1. Schedule Information 

Event Former Date New Date Location Time 

Internal Affairs Tallahassee 140 

Remarks: Involves docket(@ IA will begin immediately after Agenda. 

2. Hearinghehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Rehearing 
Officer 

II Commissioners 
GR DS CL JN JC ADM liE%EI 

r Commissioners 1 
GR DS CL JN JC ADM w 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01269901.CCS 

PSCNAN 8 (OILY) FORM KEY IS 082697101850 



n n 

Commissioners 

Case SchedulindRescheduling Advice 
01/29/1999 

Hrg. 
Exam. Staff 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - L. King 

To: Commissioner Deason Deputy Ex. DirectoriTechnical 
Commissioner Clark Appeals Director 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

From: Office. of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: TASA Advisory Committee Meeting 

Commissioners 

1. Schedule Information 

Remarks: Involves docket(s) 

Exam. Staff 

2. Hearing/F’rehearing Assignment Information: 

~earing A L L ~ G R ~ D S ~ C L ~  JN I J C  ALLI GR 1 DS I CL I JN I JC 

I I I I X 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 01299901.CCS 

PSCNAN 8 (OIW) FORMKeY IS 012899143558 



h h 

Case SchedulinFlReschedulinF Advice 
02/05/1999 

Deputy Ex. DirectorITechnical Electric & Gas Director 
Records &. Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - J McKinney 

To: Commissioner Deason 1 Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Payphones and Publie SaPety 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

2. HearingPrehearing Assignment Information: 

Former Assignments 

Commissioners I Hrg. I 
Hearing ALL GR DS CL JN JC l i E E E d 4  

Officer  

New or Changed Assignments 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 02059901.CCS 

" A N  8 (OIM) , ,  ~ , ,  ., : ,, . . ~ :  
. ~. . . . . . .~. . . .,, . . ~~ . . . FORM KEY IS I23098145338 
. . .  . . , . . . ,  . 



Case SchedulinFlRescheduling Advice 
02/11/1999 

To: Commissioner Deason Deputy Ex. DirectorITechnical 
Commissioner Clark Appeals Director 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. Moses 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Workshop to Review the Demarcation Rules 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 021 19901 .CCS 

PSCNAN 8 (01/99) FORMKEY IS 021199115111 



n h 

Case SchedulindReschedulinine Ad, ice 
02l1211999 

To: Commissioner Deason Deputy Ex. Directorflechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - L. Jaber 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: To Discuss Year ZOO0 hues  with the Water and 
Wastewater Industry 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. HearingRrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

ALL GR DS CL JN JC ALL GR DS CL JN JC 

officer 
II Commissioners II 

GR DS CL JN JC ADM E%Ea 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 02129901.CCS 

PSCMAN 8 (OlmS) FORM KEY IS 021299lS3720 



n F 

Case Scheduling/Reschedulining Advlce 
02/15/1999 

To: Commissioner Deason x Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C. Keatiag 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCJiETED Title: To k w a  Year 2000 Issues with the Telecommunications 
Industry 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. HearingRrehearing Assignment Information: 

Hearing 

Former Assignments 

officer 

New or Changed Assignments 

Commissioners I Hrg. I II 
ALL GR DS CL JN JC m 

II Commissionem II 
GR DS CL JN JC ADM w 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 02159901.CCS 

PSCMAN 8 (01/99) 

~~~ 

FORM KEY IS 021599102231 



P 

Case Scheduling/Reschedulining Adbse 
02/15/1999 

Rule Development Workshop I 

Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
To: 1 Commissioner Clark 

Commissioner Johnson Legal Director 
Commissioner Jawbs 
Executive Director Communications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Records &. Reporting Director 
Research Director 
Water & Wastewater Director 

Staff Contact - 

Appeals Director 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

04/07/1999 Orlando 12:00-14:00 JNJC 

Docket No. UNDOCKETED 

I 

Title: Proposed Amendments to Rule 25.4-110, Customer Billing 
for Local Exchange Telecommunications Companies (cramming 
and truth in billing). 

Commissioners I Hrg. I Staff I 

1. Schedule Information 

OmmNioner 

Rule Develovment Workshou 

11 Rule Develoument Workshou 1 I 04/06/1999 I Tamua I 18:00-20:00 I J N X  11 

2. HearingPrehearing Assignment Information: 

Former Assignments 

officer 

ALL GR DS CL JN JC I F M I  
Commissioners 1 

GR DS CL JN JC ADM liEEI3 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 02159902.CCS 

PSC/NAN 8 (01199) FORM KEY IS 010499115522 



n 
h 

Case SchedulindRescheduhling Advice 
03/01/1999 

To: Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Commissioner Workshop on Operation Support Systems 

1. Schedule Information 

Remarks: Involves docket(.$ UNWCKETED 

2. HearingPrehearing Assignment Information: 

Former Assignments ' New or Changed Assignments 

ALL GR DS CL JN JC 

Commissioners 
Officer GR DS CL JN JC ADM 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03019901.CCS 

PSCMAN 8 (0189) FORMKEY IS 0301Wl70206 



n h 

Case Scheduling/Rescheduliny Ad,,;e 
03/15/1999 

Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Title: Internal Affairs 

1. Schedule Information 

Remarks: Involves docket(s) 

2. Hearingmehearing Assignment Information: 

Former Assignments * New or Changed Assignments 

Hearing ALL GR DS CL JN JC 

officer 
I1 Commissioners II 

GR DS CL JN Jc ADM w 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03159901.CCS 

PSC” 8 (OI/w) FORM KEY IS 082697101850 



Case SchedulinF/Rescheduling AdFA<e 
03/17/1999 

Commissioner Deason Deputy Ex. DirectodTechnical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Ofice of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director 

Title: Internal AMainlAgenda 

1. Schedule Information 

Remarks: Involves docket(s) 

2. HearingPrehearing Assignment Information: 

Former Assignments ' New or Changed Assignments 

Officer 

Commissioners 

GR DS CL JN fi ADM liiEEmI 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03179902.CCS 

PSUNAN 8 (Ol/W) FORM KEY IS 082697102459 



h + 
Cast Scheduling/Reschedulining Ad, *de 

03/17/1999 

~earing 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Staff Contact - 

Commissioner Clark 1 Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs Auditing & Financial Analysis Director 

x Executive Director x Communications Director 
x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Agendahternal m a i m  

Commissioners Hrg. 
Exam. Staff 

A L L I G R I D S I C L I  JN I J C  
X 

1. Schedule Information 

Remarks: Involves docket@) 

2. HearingPrehearing Assignment Information: 

’ New or Changed Assignments 

GRJ DS I CL I JN 1 JC JADM 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03179901.CCS 

PSCNAN 8 (0189) FORM KEY IS 082697l03210 



Case SchedulinP/Rescheduling Advice 
03/19/1999 

Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Appeals Director Commissioner Clark 1 

Commissioner Johnson Legal Director 
Commissioner Jacobs Auditing & Financial Analysis Director 
Executive Director Communications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. n O Y D  

To: 

x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Merchant Plant Study 

1. Schedule Information 

Remarks: Involves dock&(s) UNDOCKETED 

2. HearinglPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Commissioners 
GR DS CL JN JC ADM I m I  

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03199901.CCS 

PSCNAN 8 (01/99) FORM KEY IS 031999141448 



- h 

Case SchedulindReschedulining Advice 
03/22/1999 

~earinp. 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Commissioners Hrg. 
Exam. Staff 

A L L ~ G R I D S I C L I  JN I J C  
X 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Elecaic & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Title: Agenda 

1. Schedule Information 

Remarks: Involves dacket(s) NOTE: IA ON 9120199 CANCELLED ALSO. 

2. Hearing/Prehearing Assignment Information: 

' New or Changed Assignments 

Commissioners 1 
' New or Changed Assignments 

Commissioners Hrg. 
Exam. Staff 

A L L I G R I D S I C L I J N  I J C  

Rehearing 

Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03229902.CCS 

PSC" 8 (01/99) FORMKEY IS 0826971529ll 



n h 

Case Scheduling/Reschedulining Adwe  
03/22/1999 

Deputy Ex. DirectorITechnical 
Appeals Director 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Directox 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Johnson Legal Director 
Commissioner Jawbs 
Executive Director Communications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. TJNDOCKJCTED Title: Internal Affairs 

1. Schedule Information 

Remarks: Involves docket(@ 

2. HearinglPrehearing Assignment Information: 

Former Assignments ’ New or Changed Assignments 

F’rehearinp. 
officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03229901.CCS 

PSCNAN 8 (Olf99) FORM KEY IS 082657152833 



h n 

Case SchedulindReschedulining A& ice 
03l2211999 

Commissioners 

A L L I G R I D S I C L I J N I J C  

To: Commissioner Demon Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R.Floyd 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Merchant Study 

Hrg. 
Exam. Staff 

X 

1. Schedule Information 

Remark Involves docket(s) UNDOCKETED 

2. HearinglPrehearing Assignment Information: 

officer 
Commissioners 

GR DS CL IN J?2 ADM E%EI 
Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03229903.CCS 

PSCMAN 8 (OIB9) FORMKEY IS 032299134308 



n h 

Case SchedulinF/Rescheduling Ad, .ce 
03/22/1999 

Commissioners 

Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director x Communications Director 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

x Public Information Ofticer Consumer Affairs Director 

Title: AgendaIInternal Affairs 

Hrg. 
Exam. Staff 

1. Schedule Information 

Commissioners 

Remarks: Involves docket@) NOTE: OPEN MIC IS CANCELLED FOR 5/17/99. 
IA WILL BEGIN IMMEDIATELY FOLLOWING AGENDA. 

Hrg. 
Exam. Staff 

2. HearingPrehearing Assignment Information: 

~earing A L L ~ G R I D S I C L I  JN I J C  
X I 

ALLIGRIDSICLI JN IJC 

I 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03229W.CCS 

mc/" 8 (0109) FORM KEY IS 081197141336 



c h 

Cas- SchedulindReschedulininp Aa . z e  
03/30/199!3 

Commissioners Hrg. Staff 
Exam. 

To: Commissioner W o n  
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Commissioners Hrg. Staff 
Exam. 

1. Schedule Information 

~earine 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 

Electric & Gas Director 
Records 8c Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 

Consumer Affairs Director Staff Contact - D Caldwell 

A L L ~ G R I D S I C L I J N I J C  ALLI GR I DS I CL I JN I JC 

Tit1e:Proposed Amendments to Rule 25.4-110, Customer Billing 
for Local Exchange Telecommunications Companies (cramming 
and truth in billing). 

Commissioner Assigned 

Remarks: Involves docket(s) UNDOCKETED 
2. Hearing/FVehearing Assignment Information: 

Officer  

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 03309901.CCS 

PSCMAN 8 (01/59) FORM KEY IS OlW59115522 



?-- h 

Cas, Schedulinp/Reschedulinine Ad, .;e 
04/02/1999 

Commissioners 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reponing Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. Floyd 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Regional Transmission Organization @TO) Study Group 

Hrg. 
Exam. Staff 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

Commissioners Hrg. 
Exam. Staff 

~earinp: 

Officer 

ALL G R I D S  CL m JC 

I 
A L L I G R I D S I C L I  JN ( JC  

X 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Refused 4. Disqualified 
Comments: Document ID is 04029901.CCS 

FORM KEY IS 040299134949 
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Case SchedulindReschedulining Adwlce 
05/13/1999 

Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 

Public Information Officer 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - Legal 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

Consumer Affairs Director 
x Executive Director x Communications Director 

Title: Payphone and Public Safety 

1. Schedule Information 

Remarks: Involves doeket(s) UNWCKETED 5. COM CL was removed from the panel. 

2. HearinglPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

Commissioners Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05139904.CCS 

PSCNAN 8 (01l99) FORM KEY IS 12308145338 



Cast: Scheduliny/Rescheduly Advice 
05/13/1999 

Staff Workshop 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Directoi 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C. Lewis 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

06/28/1999 Tallahassee,152 09:30-17:oO 

Docket No. UNDOCKETED 

Staff Workshoo I 06/29/1999 I Tallahassee.152 I 09:30-17:oO 

1. Schedule Information 

I 

Title: To Determine the Effects of Wireless Service on Wireline 
Service in Florida. 

ir I I 

I Commissioners [ Hrg. [ 

Remarks: Involves docket@) UNDOCKETED THE I"LE WAS REVISED. 

Commissioners 

2. HearingPrehearing Assignment Information: 

Hrg. 
Exam. Staff 

Hearing ALL GR DS CL JN JC 
X 

Officer 
Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05139903.CCS 

FORMKEY IS 051399150353 



To: 

Event 

Staff Workshop 

Cast SchedulindReschedulininp Ad\ P..e 
05/13/1999 

Former Date New Date Location Time 

06/30/1999 Tallahassee, 148 09:30-17:OO 

Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 

Research Director 
Water & Wastewater Director 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

1. Schedule Information 

Title: To Determine the Role of Broadband Access and Internet 
Telephony on Telecommunications in Florida 

Remarks: Involves docket(s) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

Former Assignments 

Commissioners 

Officer 

New or Changed Assignments 

Commissioners 

ALL GR DS CL JN JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05139902.CCS 

PSCMAN 8 (01/99) FORMKEY IS051399151150 



Caj, SchedulindReschedulininp A& %,e 
05/13/1999 

Event 

Staff Workshop 

Staff Workshop 

Deputy Ex. DirectorlTechnical 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C. Lewis 

To: Commissioner Deason 
Commissioner Clark Appeals Director 

Public Information Officer 

From: Office of Chairman Joe Garcia 

Former Date New Date Location Time 

06/28/1999 Tallahasseq152 09:30-17:oO 

06/29/1999 Tallahassee.152 09:30-17:oO 

Docket No. UNDOCKETED 

Commissioners 

1. Schedule Information 

Hrg. 
Exam. StafT 

Title: To Determine the future of Wireless Communications 
Services in Florida 

Hearing ALL GRIDS CL JN JC 

Remarks: Involves docket(s) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

Former Ass iments  

Commissioners Hrg. I Exam. I Staff 11 

Commissioners 

officer 

A L L I G R I D S I C L I  JN I J C  
X 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05139901.CCS 

PSCMAN 8 (01199) FORM KEY IS 051399150353 



Case SchedulinF/ReschedulinF Advice 
05/27/1999 

To: Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C. Lewis 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: To Determine the Effects of Wireless Service on Wireline 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. Hearing/Prehearing Assignment Information: 

For” Assignments New or Changed Assignments 

Exam. Staff 

ALL GR DS CL JN JC ALL GR DS CL JN JC 

Rehearing 
Officer 

Reason for Reassignment: 1. Unavailability 2. Gocd Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05279901.CCS 

PSC” 8 (01/99) FORM KEY IS 052499145945 



n - 
Case SchedulindRescheduling Advice 

05/27/1999 

Electric & Gas Director 
Records & Reponing Director 
Research Director 
Water & Wastewater Director 
Coun Reponer 
Staff Contact - B Elias 

Commissioner Deason x Deputy Ex. Director/Technical 
Commissioner Clark Appeals Director 

hgal  Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

To: 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: RTO Study Group 

1. Schedule Information 

Remark Involves docket($ UNDOCKETED 

2. HearingPrehearing Assignment Information: 

Former Assignments New or Chanzed Assignments 

Hearing 

Commissioners 

II II 

officer 

Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 05279902.CCS 

PSCNAN 8 (01/99) FORMKEY IS 052799145801 



h h 

Case SchedulindReschedulinP Adwce 
06/02/1999 

Commissioners Commissioners 
Exam. Staff 

&&g A L L ( G R ( D S ( C L 1  JN (JC A L L I G R I D S I C L I  JN J JC  

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

Commissioner Clark Appeals Direuor 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Agenda/Intemal Affairs 

Hrg. 
Exam. Staff 

1. Schedule Information 

I I I I I  

Remarks: Involves doeket(s) 

2. Hearing/Prehearing Assignment Information: 

Prehearinp, Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 06029902.CCS 

PSC” 8 (Olms) FORM KEY IS 080598094201 



.- n 

Commissioners 

ALL GR DS CL IN JC 
X 

Case Scheduling/ReschedulF Advice 
06/02/1999 

Hrg. 
Exam. Staff 

Commissioner Deason Deputy Ex. DirectorRechnical Electric & Gas Director 

Commissioner Johnson Legal Director 
Commissioner Jacobs 

Public Information Officer 

Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

To: 1 Commissioner Clark 1 Appeals Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED 

Auditing & Financial Analysis Director 

Consumer Affairs Director 
x Executive Director x Communications Director 

Title: Internal AffairslAgenda 

1. Schedule Information 

Remarks: Iovolves docket(s) 

2. Hearing/Prehearing Assignment Information: 

Former Assiments  

Commissioners 

Commissioners 
Officer 

II Commissioners II 
GR DS CL I N  IC ADM Ittt+ttli 

Reason for Reassignment: 1. Unavailability 2. Gwd Cause 3. Rmsed 4. Disqualified 
Comments: Document ID is 06029901.CCS 

FORM KEY IS 080598094021 



To: 

n A 

Case SchedulindRescheduhinp Advice 
06/02/1999 

Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Ofricer 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reponing Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. Floyd 

From: Office of Chair" Joe Garcia 

Docket No. UNDOCKETED Title: Regional Transmission Organization @TO) Study Group 

1. Schedule Information 

Remark Involves doeket(s) UNDOCKETED 

2. HearinglPrehearing Assignment Information: 

Hearing 

Former Assignments New or Changed Assignments 

Commissioners Hrg. 
Exam. Staff 

A L L ( G R ( D S ~ C L ~  IN (JC 

hehearing 
officer 

II Commissioners II 
GR DS CL JN JC ADM jHttttil 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 06029903.CCS 

PSCMAN 8 (01B9) FORM KEY IS 040299134949 



T .A. 

Cas, SchedulinP/Rescheduliny Aa. Ice 
06/09/1999 

To: Commissioner Deason Deputy Ex. DirectoriTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water &Wastewater Director 
Court Reporter 
Staff Contact - J Benothman 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affain Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: TASA Advisory Committee Meeting 

1. Schedule Information 

Event Former Date New Date Location Time 

11 TASA Advisory Committee Meeting I I 08/23/1999 I Tallahassee,l52 I lO:M)-17:00 II 

Remarks: Involves docket(s) UNDOCKETED Remarks: Involves docket(s) UNDOCKETED 

2. HearinglPrehearing Assignment Information: 

Former Assignments 

Commissioners 

officer 

New or Changed Assignments 

Commissioners 
Exam. Staff 

ALL GR DS CL M JC 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 06099901.CCS 

PSCiNAN 8 (01199) FORM KEY IS 060999161806 



Ce., - Scheduling/Rescheduling Ac &ce 

Commissioners 

- 
06/22/1999 

Hrg. 
Exam. Staff 

To: Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: RTO Study Group 

ALL GR DS CL JN JC 

I 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

X 

2. HearinglPrehearing Assignment Information: 

Rehearing II Commissioners II 
officer 

New or Changed Assignments New or Changed Assignments 

Commissioners 

I1 Commissioners -~~lI 
GR DS CL JN JC ADM l333333 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 06229901.CCS 

TSCiNAN 8 (01/99) FORMKEY IS 052799145801 



A - 
T 

Ca, -. SchedulinP/ReschedulinP At., Ice 
06/29/1999 

To: Commissioner Deason x Deputy Ex. DirectorITechnical 
Commissioner Clark Appeals Director 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Reuse Workshop 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R Gervasi 

1. Schedule Information 

Remarks: Involves docket(s) UNDOCKETED 

2. HaringlPreharing Assignment Information: 

Former Assignments 

Commissioners 

New or Changed Assignments 

Commissioners 

ALL GR DS CL JN JC 

II Commissioners II 
GR DS CL JN JC ADM Ei3EEll 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 06299901.CCS 

PSCNAN 8 (01/99) FORMKEY IS 062999112839 



-. h 

Commissioners 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

Hrg. 
Exam. Staff 

Case SchedulingIRescheduliny Advlce 
07/06/1999 

ALL GR 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 

Deputy Ex. Director/Techical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

DS CL JN JC 

From: Office of chair" Joe Garcia 

Docket No. UNDOCKETED Title: Role of Power Companies in Telecommunications 

1. Schedule Information 

Remarks: Involves docket@) UNDOCKETED 

2. HearingPrehearing Assignment Information: 

officer 

New or Changed Assignments 

Commissioners 

ALL GR DS CL JN JC 

New or Changed Assignments 

Commissioners 

I1 Commissioners I1 
GR DS CL JN JC ADM w 

Reason for Reassignment: 
Comments: Document ID is 07069901.CCS 

1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 

PSC" 8 (01199) FORM KEY IS 070699141905 



h 
CI 

Case Scheduliny/Rescheduling Adwce 
07/13/1999 

Commissioners Hrg. 
Exam. Staff 

To: Commissioner Deason Deputy Ex. DirectorITechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

1 Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Communications Director 

Auditing & Financial Analysis Director 

x Public Information Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Agendahternal Affairs 

I Commissioners Hrg. 
Exam. Staff 

1. Schedule Information 

~earine 

Remarks: Involves docket(s) 

L 

A L L ~ G R ( D S ( C L ~  JN I J C  ALL GR DS CL JN JC 

X - 

2. HearinglPrehearing Assignment Information: 

F’rehearinp 

officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 07139902.CCS 

PSCMAN 8 (Oli99) FORM KEY IS 080598093201 
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Case Scheduliny/ReschedulinF Advice 
07/13/1999 

To: Commissioner Deason Deputy Ex. Director/Technical 
Commissioner Clark Appeals Director 

Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - 

From: Office of Chairman Joe Garcia 

Docket No. UNDOCKETED Title: Agendahternal Affairs 

1. Schedule Information 

Remarks: Involves docket(@ 

2. HearinglPrehearing Assignment Information: 

officer 

New or Changed Assignments 

Commissioners I Hrg. I 

Commissioners 
GR DS CL JN JC ADM lttttttll 

Reason for Reassignmenk 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 07139901.CCS 

PSCMAN 8 (01199) FORM KEY IS 080598090755 



Case ScheduIindRescheduIing Advice 
Printed on 07/26/1999 at 17:30:27 Page 1 of 1 

To: Commissioner Deason Deputy Executive DirectoriTechnical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer AEairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Oficers 

ALL I GRI  D S I  C L I  JN I JC 
X I  

GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSCDJAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00238 
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Case SchedulindRescheduling Advice 
Printed on 07/26/1999 at 17:30:28 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer maim Director Staff Contact - Laura King 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL I G R I  D S I  C L I  JN I JC 

Prehearing 
Ofiicer 

GR DS CL JN JC ADM = r====i Commissioners 

GR DS CL JN JC ADM lL33zE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCmAh' 8 (06/1999) CCS Form Number: UNDOCKETED-00-00239 



Case ScheduIing/Reschedulinpr Advice 
Printed on 07/27/1999 at  17:29:44 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer AfYairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Event Former Date New Date Location Time 

1. Schedule Information 

Staff Workshop 08/23/1999 Cancelled Tallahassee, Room 152 1O:OO AM - 5:OO PM 

2. Hearinorehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
-- Officers 

ALL GR DS CL JN JC 

GR DS CL JN JC ADM GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Former form number is 060999161806 Remarks: 

PSCNAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00075 
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Case ScheduIing/RescheduIing Advice 
Printed on 09/10/1999 at 16:59:27 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive DirectoriTechnical 
Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

2. HearingRrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Prehearing 
Officer 

GR DS CL JN JC ADM lttrttttj 
Commissioners r==-==l 

GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: Former form number is 011399090707 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00002 
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Case ScheduIindRescheduIinrr Advice 
Printed on 09/14/1999 at  16:14:52 Page 1 of 1 

To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer M a i n  Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL JN JC ALL GR DS CL JN JC 

Prehearing 
Officer 

GR DS CL JN JC ADM 

Commissioners m 
GR DS CL JN JC ADM = 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Former form number is 011399090707 Remarks: 

PSChJAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00002 
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Case Scheduling;/Rescheduling Advice 
Printed on 09/14/1999 at 16:14:57 Page 1 of 1 

To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Oflicer Consumer Affairs Director Staff Contact - Bob EIias 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Ten Year Site Plan 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners 

ALL GR DS CL JN JC 

Prehearinp 
Officer 

G R I D S I C L I J N I  JC~ADM L!dl 
Commissioners r=====l 

GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/” 8 (06/1999) CCS Form Number: UNDOCKETED-00-00289 
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Case Scheduling/Reschedulinp Advice 
Printed on 09/20/1999 at 16:56:43 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Beth Keating 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Undocketed Staff Workshop on the FCC's Order No 99-24X 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
He a r i n P 
Officers 

Commissioners Commissioners 

ALL GR DS CL JN JC ALL I GR( D S I  C L I  JN I JC 
X 

Prehertrinc 11 Commissioners Commissioners 
Officer 

GR DS CL JN JC ADM GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

This for Docket # 981444 Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00292 
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Case Scheduling/Rescheduling Advice 
Printed on 10/01/1999 at  17:14:23 Page 1 of 1 

To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinorehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL GR DS CL JN IC ALL I G R I  DS I CL 1 JN I JC 
XI 

Prehearing Officer 1 Commissioners 

GR DS CL IN JC ADM l333333 
m Commissioners 

GR DS CL JN JC ADM l333333 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCNAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00301 
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Case ScheduIindRescheduIing Advice 
Printed on 10/01/1999 at 17:14:20 Page 1 of 1 

Deputy Executive Director/Technical 

Auditing & Financial Analysis Director 

Electric & Gas Director To: Commissioner Deason 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Mairs Director Staff Contact 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL IN JC 

Prehearing 
Officer 

GR DS CL JN JC ADM = Commissioners - 
GR DS CL JN JC ADM /Hltttlj 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Former form number is 082697154944 Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00162 
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Case SchedulindRescheduling Advice 
Printed on 10/21/1999 at 17:36:38 Page 1 of 1 

To: Commissioner Deason Deputy Executive DirectorD'echnical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Ofiicers 

ALL I G R I  D S I  C L I  IN I JC 

GR DS CL JN JC ADM GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Former form number is 080598093622 Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00122 



Case Scheduling/Rescheduling Advice 

Event 

Page 1 of 1 Printed on 10/26/1999 at  17:31:58 

Former Date New Date Location Time 

Commissioners 
Officer 
Prehearing 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 
I 1 

Commissioners 

PSCNAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-003 18 
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Case ScheduIing/RescheduIing Advice 
Printed on 10/26/1999 at 17:31:58 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Docket Title: Staff Rule Development Workshop, Rule 25-30.0371--Rate Base Established at Time of Transfer. 

1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 

Hearing Oficers " 
ALL GR DS CL JN JC ALL GR DS CL JN JC 

; ; z e  
GR DS CL JN JC ADM GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Gwd Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-003 19 



Case ScheduIing/RescheduIing Advice 
Printed on 11/01/1999 at 16:22:26 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer M a i n  Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: Staff Rule Development Workshop, Rule 25-30.0371-Rate Base Established at Time of Transfer. 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
Heariw 
Oficers 

ALL GR DS CL JN JC 

Prehearin Commissioners 

GR DS CL JN JC ADM m 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: 

PSCNAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-003 19 
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Case Scheduling/Rescheduling Advice

Printed on 11/10/1999 at 17:40:26 Page 1 of 1

Commissioner Deason
Commissioner Clark
Commissioner Johnson
Commissioner Jacobs

Executive Director

Public Information Officer

Electric & Gas Director
Records & Reporting Director
PAl Director
Water & Wastewater Director
Court Reporter
Staff Contact

From: Office of Chairman Joe Garcia

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date New Date Location Time

Agenda 02/01/2000 Tallahassee, Room 148 9:30 AM - 5:00 PM

Internal Affairs

Former Assignments

Commissioners Hearing

Exam.

Staff

ALL GR DS CL JN JC

Tallahassee, Room 140 5:01 PM - 6:00 PM

Current Assignments

Commissioners Heaiing

Exam.

Staff

ALL GR DS CL IN JC

x

Prehearin2

Officer

GR DS CL JN JC ADM

Commissioners

GR DS CL IN JC ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

To: Deputy Executive Director/Technical
Appeals Director
Legal Director
Auditing & Financial Analysis Director
Telecommunications Director
Consumer Affairs Director

01/31/2000 02/01/2000

2. Hearing/Prehearing

Hearing

Officers

Assignment Information

Commissioners

Remarks:

PSC/NAN 8 06/1999 CCS Form Number: UNDOCKETED-00-001 16



Case Scheduling/Rescheduling Advice 
Printed on 11/22/1999 at 09:38:09 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAT nirprtnr 

Deputy Executive Directorflechnical 
Appeals Director 
Legal Director 

Commissioner Deason 
Commissioner Clark 
Commissioner - _--_-_ 

Water & Wastewater Director 
Court Reporter 
Staff Contact - Tom Ballinger 

Aditing & Financial Analysis Director 
Telecommunications Director 
Consumer AfFairs Director 

Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 
Docket Title: 
1. Schedule Information 

Event Former Date New Date Location Time 

Staff Workshop I12/16/1999 I Tallahassee, Room 152 I 9:30 AM - 5:OO PM 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL ALL GR DS CL 

Prehearinp 
Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00329 



n h 

Commissioners Hearing Staff HearinP 
Officers Exam. 

Case Sc h ed u I ing/Resched u I i n g Advice 

Commissioners Hearing Staff 
Exam. 

Printed on 12/02/1999 at 16:21:06 Page 1 of 1 

ALL I G R I  D S I  CLI 1 JC 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Tom Ballinger 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearingmrehearing Assignment Information 

~ 

ALL 1 GRI DS I CL I I JC 

&T 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00329 



Case Sc hedulingmeschedul in g Advice 
Printed on 12/09/1999 at 12:12:12 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive DirectodTechnical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

2. Hearingh'rehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL ALL GR DS CL 

g c = i n g  - 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00118 



Case SchedulingRescheduIing Advice 
Printed on 12/17/1999 at 12:OS:OS Page 1 of 1 

Electric & G a s  Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Auditing & Financial Analysis Director 

Consumer AfFairs Director 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
Hearinc 
Officers 

ALL GR DS CL ALL GR DS CL - Officer -1 Commissioners r=====l 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00117 



Case Scheduling/ReschedulinP Advice 
Printed on 12/17/1999 at 12:08:09 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Main Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers Commissioners Hearing Staff Commissioners Hearing Staff 

Prehearing 
Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/" 8 (06/1999) CCS Form Number: UNDOCKETED-00-00136 a 



-S

Case Schedu1ingfRescheduIin Advice

Printed on 12/20/1999 at 17:16:34 Page 1 of 1

Commissioner Deason
Commissioner Clark
Commissioner
Commissioner Jacobs
Executive Director
Public Information Officer

Deputy Executive Director/Technical
Appeals Director
Legal Director
Auditing & Financial Analysis Director
Telecommunications Director

Consumer Affairs Director

Electric & Gas Director
Records & Reporting Director
PAl Director
Water & Wastewater Director
Court Reporter

Staff Contact - Bob Elias

From: Office of Chairman Joe Garcia

Docket Number: UNDOCKETED CASE

Docket Title: Workshop concerning non-finn electric service provided by Peninsular Florida Investor-oied Utilities.

1. Schedule Information

Event Former Date New Date Location Time

Commissioner Workshop 02/14/2000 Polk County 10:00 AM - 1:00PM

2. Hearing/Prehearing Assignment Information

Commissioners Hearing

Exam.

Staff

ALL GR DS CL JC

Commissioners Hearing

Exam.

Staff

ALL GR DS CL JC

x

Prehearing

Officer

GR DS CL JC ADM

Commissioners

GRDS CL JCADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

To:

H H

Hearing

Officers

Former Assignments Current Assignments

Commissioners

Remarks:

PSCINAN 8 06/1999 CCS Form Number: UNDOCKETED-O0-00550



Case ScheduIindRescheduIing Advice 

Commissioners Commissioners zgK1 

Page 1 of 1 Printed on 12/30/1999 at 16:02:41 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

Prom: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Docket Title: Agendahtemal Affairs 

1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL I G R I  D S I  C L I  ALL GR DS CL 



Case ScheduIing/RescheduIinrr Advice 
Printed on 12/30/1999 a t  16:02:43 Page 1 of 1 

To: Commissioner Deason Deputy Executive DirectorfI'echnical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Legal Director PAI Director 
Commissioner Jacobs Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer AEairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Prehearing 
Officer 

Commissioners r=====l 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/NAN 8 (06/1999) CCS Form Number: UNDOCKETED-00-00124 



M E M O R A N D U M  i, 
A . .  ..'f,/! j j pi;  I; 2j 

JANUARY 11, 1999 

TO: DIVISION OF RECORDS AND REPORTING / I  ,- 

FROM : 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

DIVISION OF LEGAL SERVICES (PAUGH) ) ? '  Rc;G 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 3 )  

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
I: rtonw2. ljp 

a- +'\ 
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M E M O R A N D U M  ; -  
.. . I , ,  'i ! 7 i : :  yl: r:i' 

I. v 
, . . ,  

-. . January 15, 1999 
i ,,:~. . , ,..,.-, , : - -... . ,i:J 

REPORTING i - ' i kL ,  ; ;;,/I 
GENERAL COUNSEL 

TO : 

FROM : 

RE : UNDOCKETED, RULE 25-4.110, F.A.C., Customer Billing for 
Local Exchange Telecommunication Companies 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is TL, TI, TC, TX, and TA. This document must be 
issued within two working days. 

TELEPRD.DWC 
Attachments 

cc: Wanda Terrell 



h h 

M E M O R A N D U M  

January 26, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : 

RE : UNDOCKETED COMMISSION WORKSHOP REGARDING THE TRANSACTION 
BETWEEN GTE CORPORATION AND BELL ATLANTIC CORPORATION. 

DIVISION OF LEGAL SERVICES (B. KEATING) fl'2 c\qE 

~~~~ 

WHEREBY GTE WILL BECOME A WHOLLY-OWNED SUBSIDIARY OF BELL 
ATLANTIC 

Attached is a NOTICE OF UNDOCKETED COMMISSION WORKSHOP, to be 
issued in the above-referenced docket. (Number of pages in order 
- 3 )  

BK/anr 
Attachment 
cc: Division of Communications 
I: GTEMER.bk 
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M E M O R A N D U M  

JANUARY 28, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (PAUGH, ELIAS) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 3) 

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
I:rtonw3.ljp 



h 

February 16, 1999 

TO: 

FROM : COUNSEL 

RE: UNDOCKETED, RULE 25-4.0345, FLORIDA ADMINISTRATIVE CODE 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is LECs, ALECs, STS providers. This document must be 
issued within two working days. 

Attachments 

cc: Wanda Terrell 

n p r d c n t . d w c  

I- 
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February 19, 1999 

TO : DIVISION OF RECORDS & REPORTING 

FROM : MARY ANNE HELTON, ASSOCIATE GENERAL COUNSEL 

RE : UNDOCKETED - PROPOSED AMENDMENTS TO RULE 25-6.0142, 

'., 
. -  
, , . .  . . ~ .  

I;:'' :.');~ ;j 1; ,)2 , ... 

F.A.C., UNIFORM RETIREMENT UNITS FOR ELECTRIC UTILITIES 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is all investor-owned electric utilities. This 
document must be issued within five working days. 

DISjOl(I2 Ma Fi 
Attachments 
cc: Wanda Terrell 

Division of Auditing and Financial Analysis 



n 
J 

n 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (c. KEATING) &YL- 

RE: UNDOCKETED: REVIEW OF REGULATED UTILITIES' YEAR 2000 
PREPARATIONS AND READINESS (TELECOMMUNICATIONS) 

Attached is a Notice of Staff Workshou, to be issued in the 
above-referenced docket. (Number of pages in notice - 5) 

WCK/j s 
Attachment 
cc: Division of Communications (Moses) 
I : Y2KNW2. WCK. 



n 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (c. KEATING)~ 

RE : UNDOCKETED: REVIEW OF REGULATED UTILITIES' YEAR 2000 
PREPARATIONS AND READINESS (ELECTRIC AND GAS) 

Attached is a Notice of Staff Workshop, to be issued in the 
above-referenced docket. (Number of pages in notice - 4) 

WCK/j s 
Attachment 
cc: Division of Electric and Gas 
I : Y2KNW1. WCK 



TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES ( B .  KEATING&F@ 

RE: UNDOCKETED COMMISSION WORKSHOP REGARDING STATUS OF 
' OPERATIONS SUPPORT SYSTEMS 

Attached is a NOTICE OF COMMISSION WORKSHOP, to be issued in 
the above-referenced docket. (Number of pages in. order - 4) 

BK/anr 
Attachment 
cc: Division of Communications 
I: oss2.bk 



March 25, 1999 
c>r:J . , . ~ 

li-1 4 I 1  

i ,.., c;; ,:,.':; AN3 
DIVISION OF RECORDS & REPORT IN^ Fl;:i:'i)L.'rING TO 

FROM : MARY ANNE HELTON, ASSOCIATE GENERAL COUNSEL 

RE UNDOCKETED, PROPOSED AMENDMENT TO RULE 25-6.018, F.A.C. 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is all electric utilities. This document must be 
issued within two working days. 

PRD018 .MAH 
Attachments 
cc: Elisabeth Draper (EAG) 

Craig Hewitt (RRR) 
Hurd Reeves (RRR) 
Wanda Terrell 
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M E M O R A N D U M  

APRIL 1, 1999 
53APR- I  Pfl I :  I 7  

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF CANCELLATION OF STAFF WORKSHOP to be 
issued in the above-referenced undocketed matter. (Number of 
pages in notice - 1) 

PLEASE ISSUE AND FAX TODAY 
THANK YOU 

LJP/ j s 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
1:rtocancel.ljp 



Dallas, Texas 

9Qoooo-pu 


i aComplete ltemt 1 and/or 2 for additional services. 	 I also wteh to receive 1he 

I 
• aComplete itElmt 3. 48. ancl4b. following services (for an 

.Prlnt your name and addr1188 on the reverse of Ihi8 form 80 thet we can retum this extra fee): 
~~. 	 g

aAHach thi' form to the front of the rnallplece. or on the bade if apace does not 1. Cl Addressee's Addrau j'.
permit. 

!! aWrite"Return Recsipt Requested" on the mailpiece below the article number. 2. D Restricted Delivery
tJ -The Retum Receipt wi. show 10 whom the aItide wu delivered and the date a 
I::: delivered. Consult postmaster for fee. 

i~:~·:~:~;~:~~~r~d~~~a~~ew~toa~:y--N-e~t·w·o~r-k~'~I~n~c-.~~~~~~~--~--,,-,-;t-~-------a:1 

8 	 Kimberley A. Bradley, 'Ii 

Director, Regulatory Affairs:, ~ertlfled CD 

8585 North Stemmons Freeway, 1 
Suite 950 South I-:-:~--"""""""::'----"""'I""\r"-- .e 

75247 a 
~5~.:R-ece~w~ed~B~y.-.~(~~n~n~tN~am9~~)~~~~~~---h~~~~-';;---~~~--~~;

! 
orAgent) 

t19M 
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M E M O R A N D U M  

APRIL 6, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - MERCHANT PLANT STUDY 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 5) 

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd, Futrell) 
1:plantnsw. ljp 



I : > r : f v - : \  , - ~  
,: ~--'\,!:\,:'~! .4 '-.'.:;3sc ; 

I, J f ipe 
M E M O R A N D U M  

APRIL 5, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 3) 

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
I: rtonw5. ljp 
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M E M O R A N D U M  

APRIL 12, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE : UNDOCKETED - MERCHANT PLANT STUDY 

Attached is a NOTICE OF COMMISSION WORKSHOP to be issued in 
the above-referenced docket. (Number of pages in notice - 3 )  

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd, Futrell) 
I :plantncw. ljp v 
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- M E M Q R B N D U M  

ADril 15. 1999 - ,q,:.y ’ r’ i . , ,  , . ,  . .  , ~ 

. ..., . : . ’ ~ j  )$,I9 
R?DC;q INC; TO : DIVISION OF RECORDS & REPORTING 

FROM : CHRISTIANA T. MOORE, ASSOCIATE GENERAL COUNSEL “‘-xfp 
RE UNDOCKETED - RULES 25-24.474, 25-24.514, 25-24.572, 25- 

24.735, 25-24.820 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is all telecommunications companies. This document 
must be issued within 3 working days. 

PRD24474 .CTM 
Attachments 
cc: Wanda Terrell 

Ray Kennedy 
Evelyn Sewell 
Jackie Knight 
Kathy Lewis 
Hurd Reeves 
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'..Y !,FR 15 AH 9: 3 3  M E M O R A N D U M  

April 15, 1999 
~ E C L  I I-,,; /?AID 

TO : DIVISION OF RECORDS & REPORTING REFCRrlNG 
FROM : CHRISTIANA T. MOORE, ASSOCIATE GENERAL COUNSEL 

RE : UNDOCKETED - RULE 25-4.0161 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is all telecommunications companies. This document 
must be issued within 5 working days. 

PRD0161.CTM 
Attachments 
cc: Wanda Terrell 



rriRt0 d by Kay Flynn 12:22pm 

From: Kay Flynn DC} 000 0 _p J I
To: Beth Salak -I I l-/ 
Subject: 
fwd: TECO Power Services 

confidential filing 

===NOTE===============4/23 / 99=12:09pm== 
CC: Andrew Maurey, Matilda Sanders 

Beth, I haven't heard anything further 
about whether the Commission needs to 
keep this confidential material. If so, 
we need to open a docket to address the 
request for confidentiality. Can you 
advise? Thanks. Kay 

Fwd=by:=Andrew=Maurey=4/27/99=12:13pm== 
Fwd to: Kay Flynn, Matilda Sanders 
CC: Beth Salak, Cindy Miller 

We spoke with TECO representatives 
this morning . Please release the 
materials to Jim Beasley or Mark Laux 
(I'm not sure who will be coming by to 
collect the filing . ) They have agreed 
to keep the information at their 
Tallahassee office and make it 
available for our inspection there. 
Beasley will also withdraw TPS's 
request for confidential treatment. 
Let me or Beth know if you have any 
questions. Thanks. 

Fwd=by:=Kay=Flynn====================== 
Fwd to: Andrew Maurey 
CC: Matilda Sanders 

Thanks, Andrew . I do need just a very 
brief MEMO stating what you said in 
your e-mail . In our transmittal letter, 
we'll include language to the effect 
that we understand they will retain the 
material in Tallahassee for review by 
staff. 

*C~DN 

FPSC, eLK - CORRESPONDENCE 
~ AdmiDistrattve_Partie5_Consumer 

DOCUMENT NO. I toS",\ 3 -00 

DISTRIBUTION: 

Page: 1 
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M G M Q l l A N D U M  

April 29, 1999 

TO : DIVISION OF RECORDS E, REPORTING 

1 
. -  

FROM : CHRISTIANA T. MOORE, ASSOCIATE GENERAL COUNSEL 

RE UNDOCKETED RULE 25-30.432, F.A.C. 

Attached please find a Notice of Rulemaking for distribution 
by your office. 

Industry distribution is: 

Electric (EI) 
Electric (EM) 
Electric (EC) 
Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 
Telephone (T . L. ) 
Telephone (TI) 
Telephone (TC) 
Telephone (TS) 
Telephone (TX) 
Telephone Alternate Access Vendors (TA) 

X Water and Wastewater (WAW) 

This document has the following priority: 

Must be issued today. 

Must be issued within 5 working days. 
X Must be issued within 48 hours. 

RM30342.WS 
Attachment 
cc: File 

W. Terrell 



TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (B. KEATING) 

RE: UNDOCKETED COMMISSION WORKSHOP REGARDING STATUS OF 
OPERATIONAL SUPPORT SYSTEMS - May 5 and 6, 1999 

Attached is an Agenda and Cover Memo regarding the aboxe 
referenced workshop. Please send via facsimile to BellSouth, 
GTEFL, Sprint-Florida, and all Florida-certificat.ed ALECs. For 
those certificated ALECs that do not have a facsimile number on 
file, please send this Agenda by US Mail as soon as possible. 
Please also retain a copy in 990000, the undocketed/pending file. 
Thank you. (Number of pages - 4) 

BK/anr 
Attachment 
cc: Division of Communications 
I: ossm2.bk 
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TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 3) 

LJP/js 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
1:rtonwG.ljp cf '\ 



M E M O R A N D U M  

MAY 28, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF RESCHEDULING OF STAFF WORKSHOP to be 
issued in the above-referenced docket. (Number of pages 

L J P / j s  
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd)  
1:rtonwcan.ljp 



p
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-

M E 0 R A N 0 U N
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June 2, 1999 -

`.`

TO: DIVISION OF RECORDS AND REPORTING

FROM: DIVISION OF LEGAL SERVICES COX

RE: UNDOCKETED STAFF PROJECT - Broadband Access and Internet

Telephony in Florida

Attached is a Notice of Staff Workshop to be issued in the

above-referenced docket. Number of pages -/53

Please issue to the following companies: SEE ATTACHED LISTS

Filename: I:Address.wpd

WPC/slh

Attachment

cc: Division of Comunications Lewis, Fulwood

I: BRINTWSH . NOT

9ftd¼

94ti111



TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CLEMONS) 

RE: UNDOCKETED STAFF WORKSHOP - THE EFFECTS OF WIRELESS 
SERVICE ON WIRELINE SERVICE 

Attached is a NOTICE OF STAFF WORKSHOP to.be issued in the 
above-referenced docket. (Number of pages -/I.) 

3 
Please issue to the companies on the attached Notice Address 

List. (Filename: 1:Wirelist.wpd) 

DMC/ s lh 
Attachments 
cc: Division of Communications 
1:WIRELESS.NOT 
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M E M O R A N D U M  

JUNE 24, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

DIVISION OF LEGAL SERVICES (PAUGH) Ru FQS I 

,& 

%&r 
Attached is a NOTICE OFSTAFF WORKSHOP to be issued in the 

above-referenced docket. (Number of pages in notice - 3) 

LJP/j s 
Attachment 
cc: Division of Electric and G a s  (Jenkins, Trapp, Floyd) 
I: rtonw7. ljp 



M E M O R A N D U M  

J u l y  15, 1999 

TO: DIVISION OF RECORDS AND REPORTING . P ,  

FROM : DIVISION OF LEGAL SERVICES (CLEMONS) 

RE: UNDOCKETED - THE ROLE OF POWER COMPANIES IN 
TELECOMMUNICATIONS 

Attached is a NOTICE OF STAFF WORKSHOP, to be issued in the 
above-referenced docket. (Number of pages in order - 3) 

DC/anc 
Attachment 
cc: Division of Communications 
I: wkshp.not 
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TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (ELIAS) 

RE: UNDOCKETED: TEN-YEAR SITE PLAN 

Attached is an NOTICE OF COMMISSION WORKSHOP to be issued in 
the above referenced docket. (Number of pages in notice - 4) 

RVE/j s 
Attachment 

cz- cc: Division of Electric and Gas (Haff) 
I : TYSPNW2. RVE 



TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (ELIAS) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS AND 
RELATED ISSUES 

Attached is a NOTICE OF COMMISSION WORKSHOP to be issued in 
the above-referenced docket. (Number of pages in notice - 4) 

RVE/j s 
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
I:rtonw8.rve 
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September 14, 1999 .~_  
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TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (ELIAS) 

RE : UNDOCKETED - COMMISSION REVIEW OF ELECTRIC UTILITY TEN- 
YEAR SITE PLANS 

Attached is a Notice of Postponement of Commission Workshop to 
be issued in the above-referenced docket. (Number of pages in 
notice - 2) 

RVE/csc 
Attachment 
cc: Division of Electric and Gas 
1:sitewksp.rve 
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M E M O R A N D U M  

SEPTEMBER 14, 1999 
. ,  i, pi: 4 : ;,; 1 .'-. 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (ELIAS) 

RE: UNDOCKETED: TEN-YEAR SITE PLAN 

Attached is an NOTICE OF RESCHEDULED COMMISSION WORKSHOP to be 
issued in the above referenced matter. (Number of pages in notice 
- 4) 

RVE/js 
Attachment 
cc: Division of Electric and Gas (Haff) 
I : TYSPNW2. RVE 



h 

FROM : MARTHA C. BROWN, ASSOCIATE GENERAL COUNSEL Fbyc ,73 

RE : UNDOCKETED - REVISION OF RULE 25-22.032, F.A.C., 
CUSTOMER COMPLAINTS 

' for distribution Attached please find a Notice of 
by your office. S + a K  L A C  D e u d y - U  

Wor kshep Industry distribution is: 

X Electric (EI) 
Electric (EM) 
Electric (EC) 

X Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 

X Telephone (TL) 
X Telephone (TI) 
X Telephone (TC) 
X Telephone (TS) 
X Telephone (TX) 
X Telephone Alternate Access Vendors (TA) 
X Water and Wastewater (WAW) 

This document has the following priority: 

Must be issued today. 

Must be issued within 5 working days. 
X Must be issued within 48 hours. 

NOWRUL.MCB 
Attachment 
cc: File 

W .  Terrell 

,,Lo\ 
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FROM : 

RE : UNDOCKETED, RULE 25-30.0371 

CHRISTIANA T. MOORE, ASSOCIATE GENERAL COUNSEL L( r v  \ 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is WAW . This document must be issued within 
3 working days. 

DEV30371.CTM 
Attachments 
cc: Wanda Terrell 
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DATE: January 28, 1999 "..Admlnthtraffve_Parfln_Consurner

TO: Mary Bane, Deputy Executive Director/Technical
DOCUMENT NO._ I o `-[3-0
fl'STRIBL2WN,

________

FROM: Dan Hoppe, Director, Division of Research and Regulatory Review t4'Y
VIA: Lisa Harvey, Chief, Bureau of Regulatory Revie

RE: Access to Document Number 00984-99

Please allow the following individuals to have access to document number 00984-99 MCI Review

ofPlC Change Process filed for confidential treatment by MCI on January 25, 1999:

Lisa Harvey

Carl Vinson

Jerry Hallenstein

Brenda Maxwell

Martha Brown



State of Florida

Fubtu trbtté
1
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-M-E-M-O-R-A-N-D-U-M

OOOO-PU CORRESPONDENCE
-

Adrnl.i;Gfr- ._P3flIb onsumer

DOCUMENT NO.j10S.3..L_

DISTRIBUTION:
Dan Hoppe, Director, Division of Research and Regulatory Review2z6ry'

Lisa Harvey, Chief, Bureau of Regulatory Reviewtl

DATE: February 16, 1999

TO: Mary Bane, Deputy Executive Director/Technical

FROM:

VIA:

RE: Access to Northeast Telephone Company Confidential Documents

Pursuant to APM 11 .04C4b, I request that Dale Knapp, Carl Vinson, Brenda Maxwell,

Demetrius Lockwood, Denise Vandiver, and Lisa Harvey be granted access to the Northeast Florida

Telephone Co. Inc., confidential portion of the documents filed with the Division of Records and

Reporting. The auditors are Dale Knapp - Bureau of Regulatory Review, and Demetrius Lockwood

- Division of Auditing and Financial Analysis.

The Division of Research and Regulatory Review and Division of Auditing and Financial

Analysis have been requested by the Division of Communications to perform a study of the

relationships between Northeast's regulated and nonregulated services. Dale Knapp has been

informed by the company that the confidential portion of a recent document request has been filed

with the Division of Records and Reporting. Therefore, as is standard audit practice, the above

mentioned people need access to these documents.

Please approve Dale Knapp, Carl Vinson, Brenda Maxwell, Demetrius Lockwood, Denise

Vandiver, and Lisa Harvey to have access to these records to facilitate their work in this current

audit. Any confidential information reviewed will be treated in accordance with the procedures in

the APM.

LSWDAKIbjm

1'
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TO : DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAY6) 

FROM : DIVISION OF LEGAL SERVICES (JABER) 

RE: UNDOCKETED - REVIEW OF REGULATED UTILITIES' YEAR 2000 
w 

PREPARATIONS AND READINESS (WATER AND WASTEWATER). 

Attached is a Notice of Staff Workshop in the above-referenced 
undocketed matter. Please issue to each of the following entities 
and individuals: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

All water and wastewater utilities listed 
in the Master Commission Directory 

The Office of Public Counsel 

Florida Waterworks Association 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

Florida Rural Waterworks Association 
2970 Wellington Circle West, Suite 101 
Tallahassee, Florida 32308-6885 
Attn: Mr. Gary Williams 

St. Johns River Water Management District 
P.O. Box 1429 
Palatka, FL 32178-1429 
Attn: Mr. Hal Wilkening 

Northwest Florida Water Management District 
Route 1, Box 3100 
Havana, FL 32333-9700 
Attn: Mr. Fern Recio 

South Florida Water Management District 
P.O. Box 24680 
West Palm Beach, FL 33416-4680 
Attn: Mr. Mike Slayton 

Fp&-&K2CORRES"" 
~ ~ ~ t i v e - P a * - C o ~ m e r  
DOCUMENTNO. b5q3-00 
DISTRIBUTION: - 
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8. 

9. 

10. 

Southwest Florida Water Management District 
2379 Broad Street 

Attn: Mr. Richard Owen 

Suwannee River Water Management District 
Route 3. Box 64 
Live Oak, FL 32060-9573 
Attn: Mr. Dave Fisk 

Department of Environmental Protection 
2600 Blairstone Road 
Tallahassee, Florida 32399 
Attn: Mr. Van Hoofnagle and Ms. Elsa Potts 

Brooksville, FL 34609-6899 

(Number of pages in document - 4 )  

LAJ/dr 

Attachment 

cc: Division of Water and Wastewater 

Division of Legal Services 
(Hill, Lowe, Shafer, Chase, Williams, Groom) 

(All Water and Wastewater Attorneys) 

I:\WKSHOP99.LAJ 
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M E M O R A N D U M  
99HAR I6  Pn /:49 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (PAUGH) 

RE: UNDOCKETED - REGIONAL TRANSMISSION ORGANIZATIONS 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 3 )  

L J P / j s  
Attachment 
cc: Division of Electric and Gas (Jenkins, Trapp, Floyd) 
I:rtonw4.ljp 

FF'SC, CLK - CORRESPONDENCE 
XAdmkistrPtive_P4rties_Colsumer 
DOCUMENT NO. tb543-86 
DISTRIBUTION: 
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RECEIVED-i'FSC 

93tlAR I7 AH 9 3 1  - M E M Q R A N D P M  
March 17. 1999 

RECGE& ;ii.ID 
TO : REPORTING 
FROM : 

R E :  UNWCKETED, RULE 25-24.567, F.A.C. 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is Shared Tenant Service Providers. This document 
must be issued within two working days. 

Attachments 
cc: Wanda Terrell 

Ray Kennedy 
David Draper 
Ann Causseaux 
Eva Samaan 
Kathy Lewis 

FPSC, CLK - CORRESPONDENCE 
&dministrative-Pattia-Ceuumer 
DOCUMENT NO. 1b.q +3 -0 0 
DISTRIBUTION 



STATE OF FLORIDA

Commissioners:

JOE GARCIA, CILMRMA14

J. TERRY DEMON

SusAN F. ClARK

JULIAL. Jom.soN

E. LEON JACOBS, JR.

ubttc ôerbia Qtommtsion

DIvIsION OF RECORDS & REPORTING

BL&NCA S. BAYO
DIRECTOR

850 413-6770

March 26, 1999 FPSC, CLK - CORRESPONDENCE

"Admi.Istrzthçjartln_Coasumer

DOCUMENT NO. Ia543-Jfl
DISTRIBU'flON:

qqocoo- Pt

Re: Confidential material from Document Requests 1-1, 1-2, and 2-3 for

investigation of Sprint-Florida's "proper tariff billed IXCs for Intrastate

Dear Ms. Schriitzer:

Commission staff have advised that confidential Document No. 03321-99, filed on

behalf of Sprint-Florida, Incorporated, can be returned to the source.

Please do not hesitate to call if you have any questions concerning this matter.

Sincerely,

Kay Flynn, Chief

Bureau of Records

cc: Robert Moore, Division of Auditing and Financial Analysis

Date: 3/24/9,9 Time: // -L

Nancy Schnitzer, Docket Manager

Sprint-Florida, Incorporated

Post Office Box 2214

Tallahassee, Florida 32316

Switched Access".

Enclosure

Received by6A4"
S2Lae.aC

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative ActionlEqual Opportunity Employer

PSC Website: www2.scrinet/psc Internet E-mail: contact@psc.state.fl.us
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DOCUMENT NO.j},53- QO

DISTRIBUTION:

___________

-M-E-M-O-R-A-N-U-U-M- -

9ATE : March 30, 1999

/TO : DIVISION OF RECORDS AND REPORTING BAYO

FROM: DIVISION OF TELECOMMUNICATIONS D'HAESELEER `-a

RE : UNDOCKETED FILE FOR YEAR 2000 PREPAREDNESS REPORTS

The following Telecommunications Division staff members are authorized to analyze confidential

documents from Telecommunications companies in the undocketed file for Year 2000 preparedness

reports: Rick Moses, Don McDonald, Ray Kennedy, and Phil Trubeihom.

Approved by: Mary A. Bane

C: Kay Flynn

1

I

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARI OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmitive ActionlEqual Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FLUS
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PFPOBTING

DATE: March 31, 1999 FPSC, CLK - CORRESPONDENCE*

Admfrd*atlve P&tles_Consumer
TO: Division of Records and Reporting Bayo -

FROM: Division of Telecommunications D'Haeseleer cm> DOCUMENI

IB `TION
RE: Undocketed File for Alleged Attempts to Slam Local Telephone Service

Telecommunications Division staff members have a need to review confidential

documents submitted to Records and Reporting by AT&T on March 26, 1999. The documents

consist of letters of authorization and third-party verification records. Staff authorized are: Rick

Moses, Ray Kennedy, and Kelly Biegalski.

Approved by: Mary A. Bane

Kay Flynn
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M E M O R A N D U M  
3 2% 20 .Vi IO: 5 8  

Auril 20. 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (McKINNE 

RE: UNDOCKETED COMMISSION WORKSHOP IN RE: RELATIONSHIP 
BETWEEN PAYPHONES AND PUBLIC SAFETY 

Attached is a N o t i c e  of Commission Workshop to be issued in 
reference to the above. (Number of pages in notice - 2 . )  

JCM/slh 
Attachment 
cc: Division of Communications 
I : pubsafno. j cm 



Workshop: The effects of Wireless Service on Wireline Service. 
Monday, June 28, I999 at 9:30am. 

Notice Address List 

office of Public Counsel 

All LECs 

All ALECs 

Florida Telecommunications Industry Association 
Susan C. Langston. Executive Director 
131 1-A Paul Russell Road, Suite 101 
P. 0. Box 1776 
Tallahassee, FL 32301-1776 

ATdT Wireless Services 
Tim Horkan, Director of Extemal Affairs 
U. S. Hwy 1 
W. Tower, 3rd Floor 
North Palm Beach. FL 33408 

BellSouth Mobility, Inc. 
Ronald W. Burleson, Director of External Affairs 
1100 Peachtree Street N. E., Suite 809 
Atlanta, GA 30348 

GTE Wireless 
Carl V. Povelites, Director- Legislative Matters 
245 Penmetyer Center Parkway 
Atlanta, GA 30346 

Intemedia Communications, Inc. 
Steven Brown, Director- Regulatory Analysis & Compliance 
3625 Queen Palm Drive 
Tampa, FL 33619 

Nextel Communications 
Paula Hickman, Attomey 
6700 N. Andrew Avenue, Suite 700 
Ft. Lauderdale. FL 33309 

1 
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Workshop: The effects of Wireless Service on Wireline Service. 
Monday, June 28.1999 at 9:30am. 

Notice Address List 

Primeco Personal Communications, L. P. 
Tom Marlet, Vice President & General Manager 
100 Tampa Oaks Boulevard, Suite 450 
Temple Terrace, FL 33687 

Sprint PCS 
Jim Miksch, Director-State Government Affairs 
4900 Main Street, 12th Floor 
Kansas City, MO 641 12 

Teligent, Inc. 
Carolyn K. Stup, Regulatory Counsel 
8065 Leesburg Pike, Suite 400 
Vienna, VA 22182 

MGI Worldcom 
Donna C. McNulty 
325 John Knox Road, Suite 105 
Tallahassee, FLK 323034131 

AT8T 
Rhonda P. Menitt 
101 North monroe Street, Suite 700 
Tallahassee, FL 32301-1549 

U. S. Cellular 
Rob Preddie, Market Manager 
2735 Capital Circle NE 
Talahassee, FL 32308 

Powertel 
Bob Averett 
1912 N. Monroe Street 
Tallahassee, FL 32303 

e.spire Communications, Inc. 
James Falvey. Vice President- Regulatory Affairs 
133 National Business Parkway, #200 
Annapolis Junction, MD 20701 

2 
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Workshop: The effects of Wireless Service on Wireline Service. 
Monday, June 28,1999 at 9:30am. 

Notice Address List 

Aerial & Underground Telecommunications, Inc. 
1226 Ford Street 
Irving, TX 75061 

Aerial Communications, Inc. 
8410 W. Bryn Mawr, Suite 1100 
Chicago, IL 60631 

Devon, Inc. 
1220 Hayes Street 
Hollywood, FL 33019 

Mercury Communications Group, Inc. 
4221 Winbrook Lane 
Orlando, FL 32817 

Mercury Communications Industries, Inc. 
3665 South Orlando Drive, M I 4  
Sanford, FL 32773 

O.P.D. Florida, Inc. 
c/o Midwest Cylinder 
510 Danelz Avenue 
Benson, MN 56215 

0 & P Digital Technologies, Inc. 
6830 N.W. 11 th Place Suite A 
Gainesville, FL 32605 

0 & P Distributors of Florida, Inc. 
8726 N.W. 119th Street # I  
Hialeah Gardens, FL 33018 

The Price Company, Inc. 
1201 6th Avenue West 
Suite 417 NationsBank 
Bradenton, FL 34205 

3 



Workshop: The effecb of Wireless Service on Wireline Service. 
Monday, June 28,1999 at 9:30am. 

Notice Address List 

Inter-American Transport Equipment Co. 
3750 N.W. 49th Street 
Miami, FL 33142 

MetroPCS Wireless, Inc. 
8144 Walnut Hill Lane Suite 600 
Dallas, TX 75231 

DigiPH PCS, Inc. 
851 South Belt Line Highway Suite 804 
Mobile, AL 36606 

Telecorp Products, Inc. 
2000 East Oakley Park Road Suite 101 
Walled Lake, Michigan 48390-1 501 

Wireless One, Inc. 
2100 Electronics Lane 
Fort Myers, FL 33912 

Independent Cellular Inc. 
7226 West Colonial Drive Suite 436 
Orlando, FL 32818 

Independent Cellular Network, Inc. 
8725 Higgins Road 
Chicago, IL 60631-2702 

4 
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DATE: April 21, 1999

TO: Mary Bane, Deputy Executive Director, Techmcal =
- U

FROM: Tim Devlin, Director, Division of Auditing and Financial Analysis `t ?1 ,Z,, Ct

RE: Access to Confidential Filings from TECO Power Services Corporation ° 0

In compliance with the requirements of the FPSC certification to the Securities and

Exchange Commission regarding foreign utility company investments made by TECO Power

Services Corporation TPS, TPS has filed certain documents with this Commission under a

request for confidentiality. Through this memo, I am requesting approval for Andrew Maurey

to have access to these and future confidential filings made by TPS in compliance with the

Commission's certification.

FPSC, CLK - CORRESPONDENCE

"Admlnlstraflve Parties_Consumer

- I C DOCUMENT c

rfl
DISTRIBUTION:

LJu13



p
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DATE:

TO:

L

NDENCt 3June 17, 1999 FPSC, CLK - CORRESPO

Mary A. Bane [AdmInistrafivt.J3!t03_c013um'

Deputy Executive Director/TechiiJMENT NO. b 39 3

x

;
FROM: Joseph D. Jenkins, Director f1rn3TRIBUTION:

Division of Electric and Gas

`4?

RE: Access to Material for which Confidentiality has been requested

Information was requested by the Division of Electric & Gas in responses to questions

and complaints from customers and other interested parties concerning applications of TECO's

interruptible service tariffs. TECO has requested confidentiality of this information because

it contains customer-specific data. Access is requested for Connie Kummer to review the

information to determine if any portion of the infonnation is needed to respond to the

complaints.

JDJ:ck

Cp

I
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TO: Matilda Sanders, Records and Reporting

FROM: Lee Fuicher, Bureau of Gas Regulation

Division of Electric and Gas

Matilda, Paul Lowery is no longer an employee of the Bureau of Gas Regulation.

Please send any material that is received with a request for confidentiality in the area of gas

regulation, to Wayne Makin. Thanks

LKF/

cc: Cheryl Bulecza-Banks

Wayne Makin

Patsy White

FPSC, CLK - CORRESPONDENCE

DOCUMENT

DISTRIBUTION:

I..
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M E M O R A N  D U M  

July 8, 1999 

TO; DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAY6) 

FROM : 

RE: SECOND WORKSHOP ON REUSE OF RECLAIMED WATER 

DIVISION OF LEGAL SERVICES (GERVASI) cps 

Attached is a Notice of Staff Workshop in the above- 
referenced undocketed matter. Please issue to each of the 
following entities and individuals: 

1. All water and wastewater utilities listed 
in the Master Commission Directory 

2. All counties within the state 

4. All cities within the state 

5. The Office of Public Counsel 

6. Martin Friedman, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

I. Dwight Jenkins, Esq., P.G. 
Director, Division of Water Use Regulation 
St. Johns River Water Management District 
P.O.  Box 1429 
Palatka, FL 32178-1429 

8. Richard Burklew, Jr., P.G. 
St. Johns River Water Management District 
305 E a s t  Drive 
Melbourne, FL 32904 

9. Jennifer B. Springfield, Esquire 
St. Johns River Water Management District 
P.O. Box 1429 
Palatka, FL 32178-1429 

i 



10. 

11. 

12.  

13. 

14. 

15. 

16. 

17. 

18. 

19. 

Northwest Florida Water Management District 
Route 1, Box 3100 
Havana, FL 32333-9700 

W.G. Gowens, Chief 
Bureau of Ground Water Regulation 
Northwest Florida Water Management District 
Route 1, Box 3100 
Havana, FL 32333-9700 

South Florida Water Management District 
P.O. Box 24680 
West Palm Beach, FL 33416-4680 

Mark Elmer, P.E.  
South Florida Water Management District 
P.O. Box 24680 
West Palm Beach, FL 33416-4680 

Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, FL 34609-6899 

Scott McGookey 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, FL 34609-6899 

Suwannee River Water Management District 
Route 3, Box 64 
Live Oak, FL 32060-9573 

Bill Kirk, P.G. 
Suwannee River Water Management District 
9225 CR 49 
Live Oak, FL 32060 

Florida Rural Waterworks Association 
2970 Wellington Circle West 
Suite 101 
Tallahassee, FL 32308-6885 

David York, Ph.D., P.E. 
Reuse Coordinator 
Department of Environmental Protection 
2600 Blairstone Road - Mail Station 3540 
Tallahassee, FL 32399-2400 



20. 

21. 

22.  

23. 

24 

25. 

26. 

27. 

28 

Janet G. Llewellyn, Director 
Office of Water Policy 
Department of Environmental Protection 
3900 Commonwealth Blvd. 
Tallahassee, FL 32399-3000 

Richard Hunter 
Department of Health 
1317 Winewood Blvd. 
Tallahassee, FL 32399-0700 

James Fort 
Department of Agricultural Consumer Services 
3125 Conner Blvd. 8-41 
Tallahassee, FL 32399-1650 

Mr. Walker Banning 
Department of Community Affairs 
Division of Resource Planning and Management 
2555 Shumard Oak Boulevard 
Tallahassee, FL 32399-2100 

Mr. Shaw Stiller 
Department of Community Affairs 
Division of Resource Planning and Management 
2555 Shumard Oak Boulevard 
Tallahassee, FL 32399-2100 

Terry Pride 
Office of the Governor 
The Capitol, Room 1502 
Tallahassee, FL 32399-0001 

Senate Committee on Regulated Industries 
418 Senate Office Building 
Tallahassee, FL 32399-1100 

Booter Imhof, Legislative Research Director 
House Committee on Utilities and Communications 
428 House Office Building 
Tallahassee, FL 32399-1100 

Joyce Pugh, Legislative Research Director 
House Committee on Water and Resource Management 
214 House Office Building 
Tallahassee, FL 32399-1100 

Florida League of Cities 
2 0 1  West Park Avenue 
Tallahassee, FL 32301 

29 
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30. Florida Association of Counties 
100 S. Monroe Street 
Tallahassee, FL 32301 

31. Florida Waterworks Association 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

(Number of pages in document - 5)  

RG/dr 

cc: Division of Water and Wastewater 
(Hill, Hoppe, Lowe, Shafer, Chase, Crouch) 

I: \REUSE-WS. RG 
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DATE: July 14, 1999

TO:

FROM:

Division of Records and Reporting Bayo

Division of Telecommunications D'Haeseleer

RE: Undocketed File - Review of Regulated Utilities' Year 2000 Preparations and

Readiness Telecommunications

Telecommunications Division staff members have a need to review confidential

documents submitted to Records and Reporting by various telecommunications companies that

submit responses to the Commission regarding year 2000 preparedness. Staff authorized are:

Rick Moses, Ray Kennedy, Phil Trubelhorn and Don McDonald.
CLI - CORRESPONDENCE

Approved by: Mary A. Bane
"AdmlnletratIveY3rtJ$S_C0119UmI'

DOCUMENT

Kay Flynn DISTRIBUTION:

_____
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DATE: July 27, 1999 _AdnlnWtratlv&.J3rtiOtCOflSUmer

TO: Dr. Mary Bane, Deputy Executive Director/Technical DOCUMENT NO.1 LoS V 3' OO._.

FROM: Walter D'Haeseleer, Director, Telecommunications
DISTRIBUTION:

________

RE: Request for confidentiality of information provided in response to staff's data request

on IXC flow-through of P1CC and universal service charges

MCI WorldCom has requested confidential treatment of one of its responses to a staff

data request regarding its flow-through of P1CC and universal service charges. The following

staff members should be authorized to analyze document 08506-99, provided in response to

staff's data request:

David Dowds

Sue Ollila

This document will be retained for a short time and then returned to MCI WorldCom.

0 K

`1



STATE OF FLORIDA

DATE :

TO

FROM:

RE :

August11, 1999

Deputy Executive Director/Technical Bane

Division of Communications D'Haeseleer

Undocketed File - 1999 ALEC/ILEC Data Requests

L
2 -,

C
C

C

Telecommunications Division staffmembers have a need to review confidential documents

submitted to Records and Reporting by various companies in response to the Commission's 1999

local competition data request. Staff authorized are: Richard Tudor, Sally Simmons, David Dowds
ENCE

and David Wolfe.
Adminisfradv_Part1os.COflSUmeT

Approved by: Mary A. Bane DOCUMENT NO./0 S Vs `dc

DISTRlUTlON: - --

Kay Flynn Cl/C
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CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEvARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



State of Floriua

DATE: September 2, 1999

Mary Bane, Deputy Executive Director/Technical

Fubtic ethta tommiston

-M-E-M-O-R-A-N-D-u-M- 1DENCE
qq0000

a raasn,.no.r

DOCUMENT NO S'lS -00

DISTRIBUTION:

FROM: Tim Devlin, Director, Division of Auditing and FinancJana1ysis

VIA: Lisa Harvey, Chief, Bureau of Regulatory Reviewd9v

RE: Access to BellSouth's response to Local Competition Data Request

Pursuant to APM 11 .04C4b, I request that Lisa Harvey, Beth Keating, Carl Vinson, Paul

Stailcup, Lynn Fisher, and Brenda Maxwell be granted access to BellSouth's response to the Local

Competition Data Request issued by our bureau. This response was filed with the Division of

Records and Reporting on August 27, 1999 with a request for confidential treatment. This material

was requested in our review of BellSouth's Operations Support Systems on behalf of the Division

of Comnumications. Any confidential information reviewed will be treated in accordance with the

procedures in the APM.

LSHIcsv

AFA -

APP -
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_____
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STATE OF FLORIDA 

DIVISION OF REcORDS &. REPORTING 

BLANCA S. BAy6 
Commissioners: 
JOE GARCIA, CHAIRMAN 

DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 

JULIA 1. JOHNSON 

E. LEON JACOBS, JR. 

llublit ~trbirt ctCommii)i)lon 

Marsha E. Rule, Attorney 
AT&T Communications of the Southern States, Inc. 
101 North Monroe Street, Suite 700 
Tallahassee, Florida 32301 

Re: Undocketed Confidential Filing 

Dear Ms. Rule: 

Commission staff have advised that confidential Document No. 03927-99, filed on 
behalf of AT&T Communications of the Southern States, Inc. can be returned to the 
source. 

Please do not hesitate to call Kay Flynn, at 413-6744, if you have any questions 
concerning this matter. 

i;cere,y 
~. L, 

I~ Bay6 .- ~(j' 

BSB/mas 

Enclosure 

cc: Ray Kennedy, Division of Communications 

Received by'~d~ I 'Y'I\.~ Date' 0& t Tim., .?~ 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399·0850 


An Affirmative Action/Equal Opportunity Employer 

PSC Website: www2.sc:ri.netlpsc Internet E-mail: contact@plIutate.fLus 
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STATE OF FLORIDA 

DIVISION OF REcoRDS & REpORTINGCommissioners: 
BLANCA S. BAy6JOE GARCIA, CHAIRMAN 
DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 

JULIA L. JOHNSON 

E. LEON JACOBS, JR. 

tlubltt ~trbitt ~ommi1)1)ton 

April 29, 1999 

James D. Beasley, Esquire 

Ausley & McMullen Law Offices DISTRIBlJTJON: 

Post Office Box 391 

Tallahassee, Florida 32302 


Re: TECO Power Services Corporation Annual Report (Confidential Filings) 

Dear Mr. Beasley: 

Commission staff have advised that confidential Document No. 04196-99, filed on 
behalf of TECO Power Services Corporation can be returned to the source. It is our 
understanding the document will be maintained in your Tallahassee office where it will 
be available for staffs inspection. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

J~~ 
Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: Andrew Maurey, Division of Auditing and Financial Analysis 

Received by~~
I 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK .BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.f1.us 
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STATE OF FLORIDA 

DNISION OF REcoRDS & REpORTINGCommissioners: 
BLANCA S. BAy6JOE GARCIA, CHAIRMAN 
DIRECTOR1. TERRY DEASON 
(850) 413-6770SUSANF. CLARK 

JULIAL. JOHNSON 

E. LEON JACOBS, JR. 

t'ubltc eerbirt ~ommtssion 

~ps~, .C:L;K :; CO~RE~P0l':TDENCE 
July 12, 1999 _ A{Mnilr!f~n~ i,': i~.__•.p'H"·ht:s_Consumer 

DUCUMENr NO. H~S ~3-00 
DISTRIBUTION':. . 

James D. Beasley, Esquire 
Ausley & McMullen Law Offices 
Post Office Box 391 
Tallahassee, Florida 32302 

Re: 990000-PU -- TECO's Response to questions and complaints from 
customers, and other interested parties concerning applications of TECO's 
interruptible service tariff. (Confidential Filings) 

Dear Mr. Beasley: 

Commission staff have advised that confidential Documents No. 07322-:99, and 
07562-99, filed on behalf of TECO Power Services Corporation can be returned to the 
source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

I~~ 
Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: Connie Kummer, Bureau of Electric Regulation 

3 "~1Time: ;;J
---'----­

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE. FL 32399-0850 

An Afftnnative ActionlEllual opportunity Employer 


PSC Website: wwwl.sc:ri.netlpsc: Internet E-maD: CODtact@PSC.State.8.us 
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STATE OF_FLORIDA 


DIVISION OF REcoRDS &: REPoRTINGCommissioners: 
BLANCA S. BAy6JOE GARCIA, CHAIRMAN 
DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 


JUllA L. JOHNSON 

E. LEON JACOBS, JR. 

.ubItt 6trbitt ([omm5Jion 

July 23, 1999 

" FPSC, eLK - CORRESPONDENCE 
'" AdmiDistr3ti.Y1'~ I'a.i:if'tlts Consuw('Karen D. Va1k:er, Attorney 	 - -- ­
DOer:!\- f"'7l'.n' r.,.H', I LS U3'" 00Holland & Knight LLP 	 I..h.V...t:d~ I ,'h', ~ 

P. O. Box 810 DISTRIBUnON: ..______. 
Tallahassee, FL 32302-0810 

RE: 	 Undocketed - Review of RegUlated Utilities' Year 2000 Preparations and 

Readiness. (Confidential Filing) 


Dear Ms. Va1k:er: 

Co.m.ssion staff have advised that confidential DocUllent No. 08015-99, filed 
on behalf of US LEC of norida Inc., can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this aatter. 

Sincerely, 

/ea,-~ 
Kay nynn, Chief 
Bureau of Records 

Enclosure 
cc: 	 Ray Kennedy, Division of Teleco..unications 

Time: a ~ 

CAPITAL CIRCLE OmCE CENTER -2540 SHUMARD OAK BOULEVARD - TALLAHASSEE, FL 32399-0850 

Aa Affirmative Attioa/Equl Opportualty Employer Iatenet E-mail CONTACI.@PSC.STATE.FL.US 
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FAX b10, 770 352 3348 P, 02/32 
I- 

@ BEL LSOU TH 

BSE, INC. 
EulIdipri 200, Sti;rti 1100 
2727 Pxe:: Ferry R o a d  
Li,lar,ra, G co i  qia 39333-4053 

January 11 ~ 1999 

Mr.  Walter D'Haeselccr 
Dircctoi- of Comniunications 
Florida Public Service Commission 
2350 Shiirnard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear hlr, D'IZacseleer: 

BcllSouth RSE, Inc. has moved. l'hc new address and telephonc numbers are as follows: 

BellSouth BSP., Inc. 
32 Pcriineter Center East 
Atlmta, Georgia 30346 
Main Tclcphonc- 1-300-489-445 1 
Facsimile- (770)  352-3235 

-- Commission Contact 
Patricia Cowart (770) 352-3295 

Presidcnt 
Bob Schcye- (770) 352-3353. 
-_ 

Ir you hare any questions, please call me. 

Sincerely, 

Patricia Cowait 
Director -. Rcgulatory and Busiiiess Relations 



CORPORATE OFFICE _- PAGE 01 
_ -  

MicroSun Telecommunications, Inc. 
--..- 

-. . . 

Florida Public Sei-vice Commission 
Dlept of 'Telecoiiirnunications 

A.tln: Monte 

Fax: 850-413-7 118 

. ... , ( L  
. -  . -. . . I  

Please change 1 he fax number for all hearing notifications and any other related 
documentation for our company. The current number you have on file is 954-566-5043 
This number should be changed to: 

954-227-9600. 

I would appreciate this being done as soon as possibie. 

Sincerely, 

Sam Raman 
Vice President 

1221 9 NW 35th St, Coral Springs. FL 33065 

microsunDbellsourh.net 

Phone 1954) 227-3600 Fax. [954) 227-9600 
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STATE OF FLORIDA 

Cornnnissioners: 

J. TERRY DEMON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E LEON JACOBS, JR. 

JOE GARCIA, CHAIRMAN 
DIVISION OF RECORDS 84 &PORTING 

BLANCAS BAYO 
DIRECTOR 
(850) 413-6770 

January 14, 1999 

h4r. ShandLuce 
Radisson Mart Plaza 
71 1 N W  72nd Avenue 
Miami, FL 33 126 

Re: Rule Development Workshop - Proposed Amendments to Rule 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billing) 

Dear Mr. Luce: 

This will confirm our reservation of the Brass Foyer room at the Radisson Mart Plaza for the 
purpose of holding a Commission workshop on February 4, 1999, in the above-referenced matter. 
The .workshop will begin at 6:OO p.m. and end by 1O:OO p.m. We expect approximately 100 people 
to attend. 

The enclosed diagram demonstrates the required room configuration and number of 
microphones and location for each. Our court reporter’s cassette recorder must be plugged into the 
audio system and the microphones arranged in accordance with the diagram by 5:OO p.m. 

As previously discussed, the charge for this event is $480.00 ($200.00 room rental, $230.00 
audio system rental, and $50.00 phone line activation charge). Payment will follow once the 
wctrkshop is held and an invoice received. Copies of the room diagram and certificates of tax 
exemption and insurance are enclosed. The purchase order will be forwarded shortly. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 

L Blanca S. Bay6 

BSB/sm 
Enclosures 
- 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Atlkmative Action/Equnl Opportunity Employer 

PSC: Website: rmn.xri.met/psc Internet Ed: conta@psc.state.fLw 
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e = 
Florida Public Service Commission 
Hearing Room Configuration for 

Rule Development Workshop Re: Cramming 

c3 

February 4,1999 
6:OO p.m 

Itadisson Mart Plaza - Brass Foyer 
7 11 N W  72nd Avenue 

Miami. FL 33126 

8' Tables 

Podium m 
Theater-style Seating for 100 

XXXXXXXXXX XXXXXXXXXX - - 
XXXXXXXXXX XXXXXXXXXX 

XXXXXXXXXX 

6' Table outside entrance of room 

Office of Public Information 

LEGEND: 
X Chairs 
@I Wastebaskets Location for telephone line plugged into audio system. 

(3 Microphones * Location where court reporter's cassette recorder will be 
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A eonsumer'a Certificate of exem'-'ici] 	 This CertifICate is OR·14 

Non-transferable. R. 12197 
Issued Pursuant to Chaptar 212, Flonda Statutes 

Issue Date Expiration Date Cenificate Number Type of Organization 

12/16/97 12/16/2002 47-00-025398-52C STATE GOVERNMENT 
This CertHies That ~3 Fe; '3 Fj; 2: 05 

FLORIDA PUBLIC SERVICE COMMISSION 

254~ SHUMARD OAK BLVD - 125 GUNTER BLDG 

TALLAHASSEE FL 32399-0850 


Is Exempt From the Payment of Sales and Use Tax on the Purchase or Lease of Tangible Personal Property, the 
Lease of Transient Rental Accommodations or Real Property. 

L.H. Fuchs 
Executive Director 

Florida Department of Revenue OR·14 
A.12197 

I, Important Facta 1 

• 	 Provide all vendors with a copy of your Consumer's Certificate of Exemption before making tax-exempt purchases. 

• 	 Your Consumer's Certificate of Exemption is to be used solely for your organization's customary nonprofit activities. 

• 	 Purchases by the exempt organization are only exempt when the Consumer's Certificate of Exemption is presented to 
the vendor and the payment is made directJy by the organization. 

• 	 Purchases made by an individual on behalf of the organization are taxable, even if the individual is reimbursed by :he 
. organization. 

• 	 Transactions by an exempt organization such as sales or leases of tangible personal property, transient rental or 
sleeping accommodations, real property, or docking spaces are taxable. The organization must register for sales and 
use tax certification, and collect and remit sales tax on those transactions. Note: Churches are exempt from this 
requirement except when they are the lessor of real property (Section 12A-1 .070. Florida Administrative Code) . 

• 	 Changes in the organization's purpose, federal exemption status, or address must be reponed immediately to the 

Depanment of Revenue. 

UNDER NO CIRCUMSTANCES SHOULD THIS EXEMPTION BE USED FOR THE PERSONAL BENEFIT OF ANY 
INDIVIDUAL. ANY MISUSE OF THIS EXEMPTION WlLL NECESSITATE ITS REVOCATION. 

If you have any questions or need assistance, please contact: 
Central Registration 
5050 W TENNESSEE ST 
TALLAHASSEE FL 32399-0100 
850-487-4130 





h 
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January 14, 1999 

MS. Sandy Moses 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Dear Ms. Moses: 

Thank you for making reservations at the Radisson Mart Plaza Hotel and 
Radisson Centre. 

As your written confirmation for our records may we ask that you sign the 
enclosed Banquet Event Order where indicated and return it to my attention with '\ 

'?: 
alny changes and/or notations you may have for us at this time. 

i In accordance with Hotel policy we will require your final guaranteed number of 
guests 72 hours prior to your event. If we do not receive notification within 72 i 
hours, the Motel will charge for the minimum indicated on the Banquet Event i 
C) rde r. i 

i 
Should you have any questions or have any changes that require immediate 

\\ 

\\ 

i 
// attention, please feel free to contact us at your earliest convenience. / 

Thank you again for selecting the Radisson Mart Plaza Hotel and Radisson- 
Centre for your upcoming event. Please be assured that all arrangements made 
will receive our personal attention and meet with your complete approval. 8 /* 

Si i m e  rely, /7 

Shand Luce 
Catering Sales Manager 

S L/mg 



c 

--- M A R T  Radisson. P L A Z A  H O T E L  Banquet Event Order # 

Guest Ledger # 

Telephone # 850-413-6728 

_I- 

Posting: FLDRIDA PUBLIC SERVICE COMMISSION Day: THURSDAY Date. FEBRUARY 4’ 1999 

Group Name: SAME Contact: MS. SANDY MOSES 

Address: 2540 SHUMARD OAK BOULEVARD, TALLAHASSEE, FL 32399 

Function: MEETING Time: 6PM-8PM Room: BRASS FOYER Attend: 100 

Function: Time: Room: Attend: 

Function: Time: Room: Attend: 

Fundion Time: Room: Attend: 

Billing ’Instnlctions: P.O. REQUIRED 

FOOD AND BEVERAGE IS NOT REQUIRED 

ROOM RENTAL: $200.00 - GROUP 1s TAX EXEMPT 

SET UP: THEATRE STYLE SEATING 
WATER STATIONS 

PODIUM AND MICROPHONE 
1 - 6’ TABLE FOR REGISTRATION 

3 - 6’ TABLES SET IN U-SHAPE 

OTHER: 

SAV: 

1 - PHONE LINE AT $50.00 

5 - TABLE TOP MICROPHONES $ 25.00/EA 
1 - MIXER $1 05.00 
PLUS TAX AND LABOR 

DATE: 1/14/99 

GUARANTEE: For all Fooid and Beverage Functions, Clients must specify the exact number expected to atterid the 
Function, in writing, at leaslt three (3) days, 72 hours, prior to the Function. This number shall constitute the guaranteed 
minimum and Client shall be charged accordingly. The Hotel shall be prepared to serve a five percent (5%) increase above 
the guaranteed minimum attendance at the contract price. However, in the event the Hotel is required to serve additional 
persons over the five percent (5%), an additional surcharge of 40% will be addedp the contract price for thq excess of 
five percent (5%). 

(Continued bn back) 



L c.. '- - Radisson. - - 
M A R T  P L A Z A  H O T E I  

('Continuedj 

BANQUET DEPOSIT AND CANCELLATION POLICY: 
DEPOSIT: A deposit of $ 
CANCELLATION: If the Patron cancels the Event or otherwise terminates this Agreement or if this Agreement is terminated by Hotel for breach thereof by 
Patron unless Hotel has by customary and reasonable efforts been able to re-sell another Event equal to or greater than cancelled Event in dollar amount, 
Hotel shall be entitled to retain as liquidated damages, the entire amount of such deposit. If Hotel by such efforts is able to re-book Event of equal or greater 
dollar amount, the deposit will be returned to Patron without interest thereon, and neither party shall have any further obligations or liability hereunder. 
In the Event these reserved facilities are not used, the hotel will experience significant monetary losses. Therefore, in the unlikely 
Event 
less than two months 100% of Estimated Food & Beverage 
two to four months 50% of Estimated Food & Beverage Revenue 
more than four months 25% of Estimated Food & Beverage Hevenue 
Patron shall provide evidence of his intent to cancel the Agreement by written notice to Hotel sent by registered or certified mail, return receipt requested. 

PAYMENT IN ADVANCE: Unless credit has been established with the Hotel prior to the event, payment in full of the entire contract price must be made 
two (2) weeks prior to the date of the event. Payment may be made by personal or company check a minimum of two (2) weeks prior to the date 01 the 
event, or by cash or cashier's check a minimum of four (4) days prior to the event. If payment is not made as specified herein, the Hotel may terminate 
the Agreement and retain all or part of any deposit made, in accordance with the terms agreed upon between the Patron and the Hotel. 

shall be paid by Patron to Hotel at the time of signing of this Agreement. 

should cancel this function, the following cancellation formula shall apply: 

TAXES: In addition to the Charges set forth elsewhere in the 
imposed on or applicable to the Event or this Agreement. 

Agreement , Patron agrees to pay separately any and all federal, state, municipal or other taxes 

EXCUSED NON-PERFORMANCE: If for any reasons beyond its control, including but not limited to strikes. labor disputes. accidents, government requisi- 
tion, restrictions or regulations on travel, hotel operation, commodities or supplies, acts of war or acts of God, Hotel is unable to perform its obligations under 
this Agreement it should not be liable to Patron for any consequential damages of any nature for any reason whatsoever. If for any reason the space reserved 
hereunder is not available for the Event, Hotel may substitute therefore other space in the Hotel, at least comparable in quality thereto and Patron agrees 
such substitution. 

CONDUCT OF EVENT Patron undertakes to conduct the Event in an orderly manner in full compliance with applicable laws, regulations and hotel mles. Patron 
assumes full responsibility for the conduct of all persons in attendance and for any damage done to any part of the Hotel's premises during any time such 
premises are under the control of Patron, or Patron's guests, invitees. employees or independent contractors employed by Patron. 
Hotel reserves the right to exclude or eject any and all objectionable persons from the function, or the Hotel premises, without liability. 
Patron hereby indemnifies and holds harmless Hotel against any and all claims, liabilities or costs, including reasonable attorneys fees and whether 
by reason of personal in'ury or death or propercy damage or otherwise, arising out of or connected with the Event or this Agreement, caused or contributed 
to by the negligence of batron, or any guest, invitee, or agent of Patron or any independent contractor hired by Patron. Upon the request of Hotel. Patron 
shall procure and maintain, at its expense, policies of insurance in such amounts, upon such terms and with such responsible insurance companies as shall 
be satisfactory to Hotel, includin compmhensive general liability coverage (with a specific endorsement acknowledging the insuring d the contractual liabilities 
assumed by Patron under this gection) and such workmen's compensation, employer's liability and automobile liability coverages as may be required by 
Hotel certificates of the issuance of each such policy shall be delivered to Hotel at least three (3) days prior to the Event. Each such policy shall name the 
Hotel as additional insured. Such insurance shall be considered primary of any similar insurance carried by any of the parties. 

PROVISIONS OF BEVERAGES: Neither Patron's guests or invitees may bring any beverages of any kind into the Hotel from off premises. Should beverages 
be brought into the hotei a per bottle corkage fee will be charged. 

OVERTIME CLAUSE: Should the scheduled starting time of a function be delayed by more than one hour (60 minutes) without prior notification from the 
Patron, an overtime labor charge will be applied to Patron's account. If the Patron requests the use of the Hotel for any time beyond the Hours of the Event 
set forth above such request shall be subject to the approval of Operator and the payment of overtime costs, fees, wages, and charges at the overtime rates 
in effect at the Hotel on the day of the Event. 

DISPLAYS AND DECORATIONS: PATRON'S PROPERTY All displays andlor decorations proposed by Patron shall be subject to the prior written approval 
d Hotel in each instance. Any personal property of Patron or Patron's guests or invitees brought into the premises of the Hotel and left thereon, either prior 
to or tollowing the Event, shall be the sole risk of Patron and Hotd shall not be liable for any loss or damage to any such property for any reason. 

In the event that this Agreement is signed in the name of a corporation, partnership, association, club or society, the person signing represents to the Hotel 
that he has full authority to sign such contract, and in the event he is not so authorized, he will personally liable for the faithful performance of this contract. 
Hotel ma/ rely on any decision made on instructions given by the person signing this Agreement as being binding on such corporation, partnership. associatiOn. 
club or society. 

Patron hereby waives trial by jury in any litigation arising out of or in any way connected with this Agreement or any breach hereof. 

GUARANTEE: For all Food and Beverage Functions, Clients must specify the exact number expected to attend the Function, in writin at least three (3) 
days, 72 hours, prior to the Function. This number shall constitute the uaranteed minimum and Client shall be char ed accordingly.?he Hotel shall be 
prepared to serve a five percent (5%) increase above the guarantee3 minimum attendance at the contract price. Lowever. in the event the Hotel is 
required to serve additional persons over the five percent (5%), an additional surcharge of 40% will be edded to the contract price for the excess of five 
percent (5%). 

PATRON DATE 

711 N.W. 72nd Avenue I Miami, Florida 33126 
Telephone: (30.") 261-3800 / Telex: 522028 I Fax: (305) 261-3800 Ext. 499 



Commissioners: . 

JOE (3ARCIA, CHAIRMAN 

SUSAN F. CLARK 
J. ‘ r E m Y  DEASON 

JULI.A L. JOHNSON 
E. LEON JACOBS, JR. 
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STATE OF FLORIDA 

D ~ V ~ S ~ O N  OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

January 14, 1999 

M:s. Shirley Siro1:a 
Orlando City Hall 
Ofice of the City Clerk 
400 S. Orange A.venue 
Orlando, FL 32801 

Re: Rule Development Workshop - Proposed Amendments to Rule 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billin@ 

Dear Ms. Sirota: 

This will confirm our reservation of the Orlando City Council Chambers for the purpose of 
holding a workshop on April 7, 1999, in the above-referenced matter. The workshop will begin at 
12:OO noon and end by 3:OO p.m. We expect approximately 100 people to attend. We will need 
access to the room by 11:OO a.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 
certificate is enclosed. 

I appreci,ate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 

Blanca S .  Bay6 U 

BSB/sm 
Enclosures 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afllnnative Aetion/EqonlOppo~ty Employer 

PSC Website: www.scri.netlpsc Internet Ed: contact@psc.state.fl.m 
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FLORIDA CASUALTY INSUR4NCE 

RISK W A G -  TRUST FUM) 

Policy Number: GL-98-2700 G e n d  Liability 

Certificate of Coverage 

General Liability Coverage provided pursuant to Chapter 284, Part n, Section 768.28, 
Florida Statutes, and any rules promulgated thereunder. 

Coverage Limits: 

G e n d  Liability: $1OO.ooO.oc) each p e m n  
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STATE OF FLORIDA 

Commissioners: 
JOE (3ARCIA, CHAIRMAN 
J. -rEmY DEMON 
S u s m  F. CLARK 
JULIAL.. JOHNSON 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS C REPORTING 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

January 14, 1999 

Ms. Charlotte Emrick 
Hillsbrough County Commission Chambers 
601 E. Kennedy :Blvd. 
Tampa, FL 336012 

Re: Rule Development Workshop - Proposed Amendments to Rule 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billing) 

Dear Ms. Emrick: 

This will confirm our reservation of the Hillsborough County Commission Chambers for the 
purpose of holding a workshop on April 6, 1999, in the above-referenced matter. The workshop will 
begin at 6:OO p.m. and end by 1O:OO p.m. We expect approximately 100 people to attend. We will 
need access to the room by 5:OO p.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 
n 

B SB/sm 
Enclosures 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An AiXhmative Aaion/Eqd Opportunity Employer 
Ps(3 Website: wwn.scrlmet/psc Internet E - d :  contac@w.state.fLna 



FLORIDA CASUALTY INSURANCE 

RISK MANAGEMENT TRUST RRYD 

P O f i ~ y  Numbcx: GId-98-2700 General Liability 

Certificate of Covtragt 

Name Insured: PUBLIC SERVICE COMMISSION 

General Liability Coverage provided pursuant to Chapter 284, Part n, Section 768.28, 
Fkm& Statutes, and any rules pmullgaterl thereunder. 

Conexage Limits: 

General Liability: SlaQ9ao.00 each pcnoa 
S200.oQo.00 each occurrtnce 

TREASURER AND 
INSUFWCE COMMISSIONER 



STATE OF FLORIDA 

Commissioners: . 
JOE (iARCIA, CHAIRhlAN 
J. -rERRY DEMON 
SUSAN F. CLARK 
JULIA L.. JOHNSON 
E. LE:ON JACOBS, JR. 

DIVISION OF RECORDS gt REFQRTMG 
BLANCA S. BAYO 
DIRECTOR 
(850) 41 3-6770 

January 14, 1999 

Ms. Barbara Deighan 
Palm Reach County Governmental Center 
3011 N.  Olive Avenue 
West Palm Beach, FL 33401 

Re: Rule Development Workshop - Praposed Amendments to Rule 25-4.1 10, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billing) 

Dear Ms. Deighan: 

This will confirm our reservation of the Jane Thompson Memorial Chambers in the Palm 
Beach County Glovernmental Center for the purpose of holding a workshop on March 8, 1999, in 
the above-referenced matter. The workshop will begin at 12:OO noon and end by 5:OO p.m. We 
expect approximately 100 people to attend. We will need access to the room by 11:OO a.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 
certiificate is enclosed. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely , 

L4 Blanca S. Bay0 q 
B SH/sm 
Enclosures 

~~~~~ ~ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Albmative AclionlEqd Opportunity Employer 

PSC Website: www.xrhet@c Internet Emnil: contact@psc.state.flos 



FLORIDA CASUALTY INSURANCE 
RISX MANAGEMENT TRUST RMD 

P01ticy Numbex: GI,-98-2700 General Liability 

Certificate of Coverage 

' surd:  PUBLIC SERVICE COMMISSION 

G c n d  Liabilhy Coverage pronided pursuant to Chaptcr 284, Part lI, Section 768.28, 
Florida Staturn, and any rules prumujlgatd thereunder. 

Coverage Limits: 

G e n d  Liability: $1oO.oQo.OO each person 
$2oo.ooo.OO each o c c u m c e  

Ineption Date: 7/11Qq 
Expigtion Date: 

TREASURER AND 
INSTJLWCE COMMlSSTOUER 



Comrm ssioners . 
JOE (3ARCIA, CHAIRMAN 
J ~RRYDEASON 
Srsm F. CLARK 
JULIA L.. JOHNSON 
E LEON JACOBS, JR. 

h -. 
STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 4 13-6770 

$uMk 6erbke QComrn&$im 
January 14, 1999 

Ms. Rosalie Cobb 
Broward County Governmental Center 
1 15 S. Andrews .Avenue 
Ft. Lauderdale, FL 33301 

Re: Rule Development Workshop - Proposed Amendments to Rule 254.110, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billing) 

Dear Ms. Cobb: 

This will confirm our reservation of the County Commission Chambers, Room 422, in the 
Broward County lGovernmental Center for the purpose of holding a workshop on February 4, 1999, 
in the above-referenced matter. The workshop will begin at 1O:OO a.m. and end by 2:OO p.m. We 
expect approximately 100 people to attend. We will need access to the room by 9:OO a.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Smdy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 

a S.-Bay6 

B SR/sm 
Enclosures 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 S H U W  OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An -tire Action/Eqd Opportunity Employer 
Ps(c Website: www.scri,net/psc Internet E-mail: contmet@psc.state.fus 
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FLORIDA CASUALTY INSURANCE 
RISK MANAGEMENT TRUST FZTM) 

Plolicy Number GL-98-2700 

Name ~ S W C &  PUEILIC SERVICE COMMISSION 

G e n d  Liability 

Certificate of Coverage 

General Liability Coverage provided pursuant to Chapter 284, Part II, Section 768.28, 
Fllorida Statutes, anct any rules promulgated thereunder. 

Cloverage Limits: 

General Liability: SloQ9oo.M each p e m n  
s 2 o o ~ . o c l ,  cachoccuncnct 

TWSURER. AND 
DJSURANCE, coMMIssxoNER 
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STATE OF FLORIDA 

Commissioners: 
 JOE^ GARCIA, C H A I R M a  
J ?‘EKRY DEMON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

DIV~S~ON OF RECORDS & REPORTING 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

January 14, 1999 

Ms. Sylvia. Stone 
Prime F. Osborn I11 Convention Center 
10010 Water Street 
Jacksonville, FL 32204 

Re: Rule Development Workshop - Proposed Amendments to Rule 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunications Companies (Cramming and Truth in Billing) 

Dear Ms. Stone: 

This will confirm our reservation of the Prime F. Osborn 111 Convetion Center, Room 101, 
for the purpose of holding a workshop on February 11, 1999, in the above-referenced matter. The 
workshop will begin at 12:OO noon and end by 5:OO p.m. We expect approximately 100 people to 
attend. 

The enclosed diagram demonstrates the required room configuration and number of 
microphones and location for each. Our court reporter’s cassette recorder must be plugged into the 
audio system anti the microphones arranged in accordance with the diagram by 11 :00 a.m. 

As previously discussed, the charge for this event is $95 I .  18 ($525.00 room rental, $325.00 
audio system, and $101.18 phone line activation). Payment will follow once the workshop is held 
and. an invoice received. Copies of the room diagram and certificates of tax exemption and 
insurdance are enclosed. The purchase order will be forwarded shortly. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 

B S B/sm 
Enclosures 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An AiBnnative Action/Eqd Opportunity Employer 

PSC Website: www.scnLnetlpsc Internet E-mail: contac@psc.state.hu 
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Florida Public Service Commission 
Hearing Room Configuration for 

Rule Development Workshop Re: Cramming 

February 11,1999 
12:OO Noon 

Prime F. Osborn III Convention Center, Roam 101 
lo00 Water Street 

Jacksonville, FL 32204 
a 

@ x  

@ 

X X 

X 

X 

X 

X 

- 

8' Tables 

Podium 

Theater-style Seating for 108 
XXXXXXXXXX XXXXXXXXXX 
XXXXXXXXXX XXXXXXXXXX 
X-XXX XXXXXXXXXX 

XXXXXXXXXX 

a 

6' Table outside entrance of room 

Office of Public information 

LEGEND: 
x Chairs 
6l Wastebaskets 

@ Mcrophones 
U Location for telephone: line 

01 Location where court reporter's cassette recorder will be 
plugged into audio system. 
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+onsurner~ Certificate of Exem4 Ths Cerbfate IS DR-14 

Non-transferable. R. 12197 -- 
Issued Pursuant to Chapter 212, Florida Statuteu 

Issue Date Expiration Date Certificate Number Type of Organization 

12/16/97 
Thlis Certifies That 

12/16/2002 47-00-025398-52C S T A T E  GOVERNMENT 
C Z F E  I3 F;: 2: 06 

- -  i Y .  

2 5 4 0  SHUMARD O A K  B L V D  - 125 GUNTER BLOG - , , - -  . 
T A L L A H A S S E E  . FL 3 2 3 9 9 - 0 8 5 0  -_ 

- / ' - I  _ I  ~ - 
- I  - -  - 

FLORIDA PUBLIC SERVICE COMMISSION : I 1'. v . f .1;.4 

-_ 

Is Exempt From the Payment of Sales and Use Tax on the Purchase or Lease of Tangible Personal Property, the 
Lebase ol Transient Rental Accommodations or Real Property. 

L.H. Fuchs 
Executive Director 

Florida Department of Revenue 
Important Facts 

OR-14 
R. 12197 

Provide all vendow with a copy of your Consumer's Certificate of Exemption before making tax-exempt purchases. 

Your Consumer's Certificate of Exemption is to be used solely for your organization's customary nonprofit activities. 

Purchases by the exempt organization are only exempt when the Consumer's Certifkate of Exemption is presented to 
the vendor and the payment is made directly by the organization. 

Purchases made by an individual on behalf of the organization are taxable, even if the individual is reimbumd by the 
organization. 

Transactions by an exempt organization such as sales or leases of tangible personal property, transient rental or 
sleeping accommadations, real property, or docking spaces are taxable. The organization must register for sales and 
use tax certification, and collect and remit sales tax on those transactions. Note: Churches are exempt from this 
requirement excep! when the] are the lessor of real prcperty (Section 12A-1.070, Flonda Administrative Code). 

Changes in the organization's purpose, federal exemption status, or address must be reported immediately to the 
Department of Revenue. 

UNDER NO CIRCUMSTANCES SHOULD THIS EXEMPTION BE USE0 FOR THE PERSONAL BENEFIT OF AMY 
INDIVIDUAL. ANY MISUSE OF THIS EXEMPTION WlLL NECESSITATE ITS REVOCATION. 

If you have any questions or need assistance, please contact: 
Central Registration 
5050 W TENNESSEE ST 
TALLAHASSEE FL 32399-01 00 
850-48741 30 



FLDRIDA CASUALTY INSURANCE 
RISK MANAGEMENT TRUST FllTND 

Policy Number: GL-98-2700 G e n d  Liability 

certificate of Coverage 

Name Insurd: PUBLIC SERVICE COMMISSION 

Genccral Liability Coverage pmvided pursuant to Chapter 284, part II, Section 768.28, 
]Floridla statutes, and any nlle?i pmrnulgated thereunder. 

Coverage Limits: 

General Liability: S l w . 0 0  each person 
s2Qo.oQo.00 eachoccurrence 

Inception Date: 7IUQR- 

Expigtion Date: 7/r/Qa 

TREASURER AND 
INSURANCE COMMlSSIOMER 
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January 13, 1999 4: Managed Facilities 

J E 

Ms. Sandy Moses 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Ta.ll,ahassee, FL 32399-0850 

Dear Ms. Moses: 

Enclosed are two copies of the Lease Agreement with the Prime F. Osborn I11 Convention Center for your 
event: 

FLORIDA PUBLIC SERVICE COMMISSIQN HEARING 
February 11,1999 

Please review the Lease Agreement, siyn both copies, and return both Y 
SMG 
1000 Water Street 
Jacksonville, FL 32204 
Attn: Finance Department 

We will return one signed copy of the Lease Agreement to you for your files. Please make all c&cks payable 
to SMG. 

! 
I 

Please be aware that for your own safety and comfort, the Prime F. Osborn III Convention, center is a non- 
smoking facility. 

We look foiward to hosting your event. I f  you have any questions or concerns, please call us at (904) 630- 
4050. 

Sinifiely, 
@.ITVIE a 0 S W L N  I11 CONVENTION CENTER 

Director c/ 

Enclosures 

ALLTLL St,itliiiiii Prime E Qsborn 111 Convention Center 
~ v c k * ~ ~ ~ i ~ ~  M a i o i i ' t l  Colisuum Timcs-llnion ('enter lor the Perioiming Arts Uollson P,iih 

1000 !Vatel- Street .Jacksonville. FI, 32204 (904) 630-4000 FAX (904) 630-4029 



MEuiNq-BAfiquET ROOM RENTAL RATES 
E ~ ~ E C T ~ V E  10/1/97 

Meeting Room Sets : include a one-time setup of tables and chairs to customer's preference; linen topping for up to 50 
tables; top, skirting and water service for head table; one ledendpodium and microphone, and two sections of staging. 

Heating and Air Conditioning: Available one-half hour before and after scheduled event times. Available on move-dout 
days at extra charge by prior arrangement. 

Food oind Beverage Credit: room rental and parking charges for catered events which meet Center's Food and Beverage 
Credit criteria may be partially or entirely waived. See your Event Coordinator for details. I -- -- 

ROOM 
Prefunction North 
Prehnction South 
Prefunction N-S 
Ballroom North 
Ballroom South 
Ballroom N-S 

Dressing Rooms East or West 
Room 101 

Room 102 or 103 
Rooms 102-1 03 

Room 104 
Room 105 

Rooms 104-105 
Room 106 
Room 107 

Mezzanine 
Rooms 20 1 or 203 

Room 202 
Rooms 204 through 2 1 1 

Conference Room 
First Coast Lounge 

Boardroom A 
Boardroom B 
Grand Lobby 

Exhibit Hall A 
Exhibit Hall B 

R o o m  106-107 

R m  204-5,206-7,208-9,2IO-II 

&hibits Halls A-B 

Sq Fr 
8,400 
7,140 

16,850 
5,040 
5,040 

10,080 
450 

4,540 
3,080 
6,160 
1,210 
1,300 
2,510 
1,420 
1,300 
2,720 
3,650 
877 
760 
895 

1,800 
540 
600 

1,218 
1,764 

10,004 
43,300 
35,200 
78.500 

Full DAY 
$395 
$395 
$725 
$565 
$565 

$1,095 
$190 
$525 
$325 
$5 75 
$135 
$135 
$240 
$135 
$135 
$240 
$425 
$125 
$125 
$125 
$195 
$125 
$265 
$425 
$375 

$ 1,500 
$1,750 
$1,550 
$2,950 

MOVE-IN/OUT OR Add'l 
DAV 

$225 
$225 
$425 
$325 
$325 
$625 
$100 
$325 
$195 
$350 
$80 
$80 
$145 
$80 
$80 

$145 
$250 
$75 
$75 
$75 

$115 

$75 
$160 
$250 
$225 
$895 
$995 
$895 

$1.775 
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J ACHSONVlllE 
Sports, Entertainment 8 

Convention Facilities 

Managed Facilities 

A FRIENDLY REMINDER 
F-ROM THE CONVENTIOK CENTER STAFF 

PR1ME F. OSEORN 111111 
CONVENTIION CENTER GUIIDELiNES 
-STR!CT&Y PROHI6IT ERENGENG IN 

QUTSIIDE FOOD OR 6EVEFU&aE= 
ONLY FOOD PLWRCHASED THROUGH 

THE CON'WENTHON CENTER 
CQNCESSEONQIRE IS AELOVWEQ. 

THANK YOU FOR YOUR COOPERATION 

6 

K ( 9 0 4 : )  630-4020 

ALLTEL St,idiiim Prime FTOsborn I11 Conkention Center 
Veteranc Memorial Coliceum Time>-Union Center tor the Performing Art\ Wolt\on PAIL 

1000 Water Street Jacksomille. FL 32204 (904) 630-4000 FAX (904) 630-4029 



--. SPECTACOR MANAGEFFNT GROUP 
PRIME F. OSBORN 111 CONVEt. 1 ION CENTER 

06419 SMG EVENT # - 
Emse Agreement 

THIS AGREEMENT, by and between SMG, herein called Lessor, and 
FLORIDA PUBLIC SERVICE COMMISSION 

2540 SHUMARD OAK BLVD, 

TALLAHASSEE, FL 32399-0850 

---- 

herein called Lessee, whlose address is - 

WITNESSETH 
Thal In conslderallon of Ihe mutual agreements hereln conlalned, the Lessor hereby leases lo Lessee, and the Lessee hereby accepts, subject lo 

the terms and condillons herein set forth, premises located In the PRIME F. OSEORN 111 CONVENTION CENTER. 

ARTICC'E I .  Premises: 

. , .  . Exhibi'l Halls - 
. .  

Meeting Roorris 101 
, L .  .. 

Lobbiels __ 
Olher - 

e 

Feb. ,1999 5:OOpm - day of , and endlng at 
10: ooam 11th - , commencing at ~- on Ihe 

1 day 
for a perlod of 

February '901 whlch perlod on the ____ day of - wlll be used for move-In or move-oul purposes. 11th 

Florida Public Service Commission Mearin 
Said premlses are lo be used by Lessee for Ihe sole piirpose of 

and foir no olher purpose whalsoever. 

ARTICLE I I .  Compensation: 

In conslderallon of the grant 01 the license by Lessor lo use the Premlses as provlded herein, the Lessee agrees lo pay Lessor rent lo he calculaled 

accorcllng lo the Convenllon Cenlets Rate Schedule, a copy of whlch Is altached lo 
this lease as Exhibit 'A'. 

MeetAng 

A. Terms of Payment: 

Tolal e:jtlmaled renlal bnsed upon minimum hall usage, Is $ . Flnal renlal Is subject lo determlnallon, made a1 or before setlle- 
525.00 

menl, of aclual amounl of spacri used In each hall and meellng space. Thle eetlmatlon doe6 not Include any appllcabla Federal, Slate or Clty taxes. 

wllh the Lessor al the llme this Agreement Is execuled, whlch 
arnounl shall be forfeiled to the Lessor In Ihe event of any default by Lessee under thls Agreement and whlch sum shall be In addition lo any legal rlghls 
of Ihe Lessor iInd to any olher sums owed by Lessee. 

0.00 Lessee shall deposit $ 

All charges are due thirty (days Balance of rent and olhelr sums due heraln are due and payable as follows: - 
from date of invoice. 

E. Addillonal Sums: . 

Lessele shall.;also pay to Lessor, on demand, In addillon to sums herelnabove slated, any sum whlch may be due lo Ihe Lessor for such additional 
S~NICI~S, accommodallons, or malerlals furnlshed lo or loaned by Lessor lo Lessee, whlch are no1 olhetwlse provided for In lhls Agreemenl. I f  calerlng 
services are roqulred, Lessee shall enler lnlo a separate agretemenl wllh Ihe Lessor's excluslve caterer coverlng such sewlces. Lessee shall refer lo Ihe 
calerlrig agreelmenl for any deposll requlremenls by Lessor's 'caterer, whlch shall be In addillon lo any sums pald under this Agreement lo Lossor. 

ARTICLE 111. Insurance: 

Lessee shall, al 11s sole cos1 and expense, procure and malnlaln lhrough Ihe lerm of this lease, Ihe followlng Insurance and w i th in  30 days 
s bm' t  t o  Les o r  ev iden e of insurance f o r  t h e  f o l i o w i n  

8omprehens%ve General Lkblllly - Insurance agalnsl clalms for bodl$lnjury or aaalh and property damage occurrlng In or upon or resulting 
from the premlses leased hereunder, such insiirarice la afford Irnrn4hte prntsn!lnn !r !bo Ilm!! rf FC! Ir?o ihsr. $1 ,OOO,CIP~, Sx!? 1r.cn:incc- 
shall Include also Blanket Contraclual Llablllty coverage and Independent contractors Ilablllty, whlch Insures conlraclual llabilily under Ihe 
lndemniflcallon of Lessor by Lessee sel  forth above. 

Florlda Slalulory Coverage & Employets Llablllly (lncludlng approprlale Federal Acls) In (he Statutory 
Llmit / $1 00,WO. 

(11) Workers Compensa~llon - 
(lii) Pfoducls Llablllty If products are dlspensed or sold by Ihe Lessee. 

(Iv) Aulomoblle Llablllty - Lessee shall maintain {dth respect 10 each such pollcy or agreement evldenclng such Insurance such 
endorsemenls as may be reasonably requlred by Lessor and shall at all limes deliver and malnlaln wllh Lessor a certiflcale wllh respect lo 
each InSUranCE In a lorm reasonably sallsfaclory lo Lessor. Lessee shall oblaln the wrllten agreemenl on Ihe part of each Insurance company 
la rlollb Lessor at leas1 ten (1 0) days prlor lo cancellation, or non-renewal, of any such Insurance. 

(V) The Chneral Llabllb Certlflcate must lis1 both Speclacor Managemenl Group and the Clty of Jacksonvllle as addlllonal Insured. 
Lessee agrees t o  reimburse Lessor for cotnprehensive general  l i a b i l i t y  insurance i f  Lessee f a i l s  t o  SUbmit adequate 
p r o o f  of fnsurance coverage as o u t l i n e d  above fou r teen  (14) days p r i o r  t o  event. 



6. h 

ARTICLE I J.  General qonditions: 

appiroved by thle Jacksonville Department of Public Safety, File Prevenlion Division. 
A. All curtains., draperies, and decorations made from textiles of combustible fibers or flammable materials must be flameproofed in a manner 

B. Vehicles or animals shall not. be brought into the premises without the prior consent of the Lessor. 
C. Lessor may restrict the number of persons on the premises. or any section thereof, at any one time if, in Lessor's sole discretion, such 

restriction is necessary. 
D. The doors, skylights, stairways. ramps, or openings that reflect or admit light into any space in the premises and lighting adjustments shall not 

be covered or obstructed by Lessee except during 'blackout' events, and then only in such manner as permitted by Lessor and fire Division of the City of 
Jacksonville. Lessee shall give notice in its floorplan i f  a "blackout' event is scheduled. 

E. Lessee or its agents shall not in any way obstruct or interfere with the rights of other occupants of the Convention Center. 
F. Lessee shall not, without the prior written consent of Lessor, put or operate any engine or motor or machinery on the demlsed premises, or 

G. Lessee shall not permit demised premises to be used for lodging rooms, or for any improper, immoral or objectionable purposes. and the 

H. Lighter then1 air (helium, etc.) balloons shafl not be brought into the premises. 
1. Lessor reserves the right in its sole discretion to evacuate the premises during any activity in progress where it is deemed necessary for the 

J. Les'see agrees that upon notification by Lessor or its representative that the condition of any part of the premises occupied by Lessee is 

K. Lessee agrees not to exceed1 the published loan limits of any floor areas and ceiling tracks. 
L. The) premises shall be accepted by the Lessee "as is' and the cost of any rearragement of existing equipment, furnishing and fixtures, to the 

M. No collections in the premises, whether for charity or otherwise, shall be made or attempted without the prior written consent of the Lessor. 
N. Lessor agrees to supply at no additional charge, subject to availability: 

1. Standard arrangement of furnishings in each meeting room, including necessary chair and table set-up and staging used to provide 
reasonable head tablet area. If, however. meeting rooms are to be used for exhibit purposes, furnishings (including set-up charges) shall be rented to 
Lessee at Lessor's standard rates. Any changes from the original set-up shall be charged to Lessee at Lessor's standard rates. 

2. Use of installed public address equipment and one microphone for the exhibit hall and each meeting room in which public address 
equipment is installed. Additional sound equipment used will be charged at prevailing rates. 

ARTICLE V. f-loor Plans: 
Lessee shall provide Lessor with five (5) copies of a floor plan which shall be a part of this Agreement indicating all spaces to be used for extilbits, and 
all details of technical date for Event at least (30) days before Lessee publishes or distributes any material containing such information but in no case 
later than ninety (90) days prior to the event. The floor plan shall also set forth all information pertinent to Lessee's operating policies for the event. 
Lessor hereby reserves the right, by written notlce to the Lessee, to require Lessee to make such changes, deletions or additions in the floor plan or the 
operation poli'cles described therein as Lessor may deem reasonably necessary for the care and efficient operation of the Prime F. Osborn 111 
Convention Center. Failure by Lessee {to make any such reasonable changes, deletlons, or additions requested by the Lessor within ten ( lo) days after 
receipt of notice thereof shall constitute a default entitling the Lessor to exercise those rights and remedies granted by Article XXVll herein. Lessee shall 
also provide i i  detailed written list of requirements for all function space other than exhibit areas no later than thirty (30) days prior to the first day of 
occupancy. 

ARTICLE VI. Damage to Premises: 
A. Lessee shall not deface, Injure, mar, or in any manner deface the premises, and shall not cause or permit the premises to be injured, marred, 

defaced or damaged In any manner. Lessee shall not drive or permit to be driven any nails, staples, hooks, tacks, screws or similar objects into any part 
of the premises, and shall not erect or permit to be erected any decorations or adhesives, including tape, which would deface the wall, ceilings, floors, 
facilities or equipment contained within the premises. Lessee shall not make or allow to be made an alteration of any kind to the premises or the 
equipment thlereln. It Is specifically agrees that the walls, floors, ceilirrgs, or other areas of the premises or its furnishings or fixtures are not to be painted 
by Lessee or its agents or have any permament covering applied. 

Materiials may be attached in or to the premises hy means of cords, ropes or ribbons, or in any other manner which will not mar, deface or 
damage the premise:; or Its furnishings;. and fixtures, provided prior written consent of Lessor for such method of attachment is obtained. 

B. Lessee shall be responsible for any damage caused by Lessee's use of the premises or to the floors, sidewalks, ceilings, facilities, and 
equipment on the premises and same shall be returned to Lessor In the same condition as when possession was received by Lessee, reasonable wear 
a,nd tear expiwted. Lessee shall pay to Lessor, on demand or at settlement, the cost of any repairs or replacement required to be made to the premises 
ar equipment located therein as a result of the use thereof by Lesseie or its agents, employees, contractors, patrons, guests, or any persons admitted to 
the premises, by the Lessee. Lessee agrees to pay costs of repair or replacement for any and all damages related to Lessee's event which may have 
occurred during the term of the Agreement In order to store the licensed space or other parts of the Lessor's premises affected by the event to condition 
qua l  to that at the time this Agreement went into effect. Lessor will provide detailed billing and accounting to Lessee when such restoration is 
completed. 

ARTICLE VII. Slgns: 
I-essee may post signs, advertisements, show bills, posters or cards of any description only in those locations in and about the building approved in 
advance by Lessor end will use, post or exhibit only such signs, advertisements, show bills, posters or cards as are related to the purpose for which the 
premises have been leased. Lessor may remove all such signs, advertisements, show bills, posters or cards of any description for which the Lessor has 
not given prior approval. No hand written signs are allowed. 

,ARTICLE Vlll. Security: 
Lessee agrees to have on the premises at all times, at its own expense, an adequate number of watchmen, guards andor policemen as required by 
Lessor for the regulation of traffic, maintenance of order, and protection of persons and property. Lessor and Lessee shall jointly determine the number 
of such personnel. 111 shall be the responsibility of Lessee to provide such personnel. 

ARTICLE 1%:. Cleaning: 
Lessor during installation of event will remove debris that can be handled with broom and shovel, but other debris will be removed promptly by Lessee. 
C)uring the oxhibition period, Lessor will supply cleaning services for the uncarpeted aisles, except those areas covered by carpeting installed by Lessee. 
C)1Jrina the item of thls aareement. Lessor shaii clean and supp(y tfie restrooms and :Oil& fincilites 6s are desigried by Lessor: however, during move-in 
and move-[)ut periods, restrictions will apply to the availibility of ceitaln restrooms, WniCn Lessor Wt'i advise LSSSBu Of. if Lessee PrGdUCBS B K X X i ~ ! s  0: 

debris requiring special housekeeping services, as determined solely by Lessor, Lessee shall pay the published labor and equipment rates for such 
services. Lessee will also pay for such extra services required to surtender said premises to Lessor at the te-rmination of this Agreement in the same 
c;ondition a!5 existed at the commencement of such agreement, ordinary wear and tear and reasortable amount of debris which can be swept UP and 
removed excepted. Payment for such services will be made at settlement of Event. 

ARTICLE X:. Entrances and Exits: 
A. 'The entrances and exits of the Premises shall be locked or unlocked during the event as Lessee may direct, subject to regulations of federal, 

state and municipal1 authorities, to any lawful direction of police officers, and the Lessor's directions. Articles, fittings, fixtures, materials and equipment 
shall be brought inlo and removed from the premises only at such entrances and exits and during hours and designated by Lessor. The total number 
and weight Of vehicles which may eriter the premises at any time shall be determined by Lessor. Lessee shall at all times conduct its activities with full 
regard to public safety. 

ARTICLE XI. 
In the event that the premises leased hereunder, or any part thereof, or adjacent premises required for access thereto should be SO damaged or 
tfestroyed by fire or other cause without the fault of Lessee as to prevent the use of the premises for the purpose and during the time specified 
hereunder, then thils Agreement shall terminate. In such event, Lessor shall be paid for all items of expense incurred by it hereunder and any rental 
accrued prior to such destruction or damage, but Lesee shall be relieved of paying rent accruing thereafter. 

use oils, burning fluids, gasoline, kerosene, naptha, propane gas or any other type of bottled gas or engine for either mechanical or other purposes. 

Lessor's General Manager will have the final decision as to what is proper, or immoral or objectionable. 

safety of the gc?neral public. 

unsatisfactory or unsafe in Lessor's sole opinion, Lessee will immediately remedy such condition. 

extent permitted by Lessor, shall be the responsibility of Lessee. 

Destruction by Fire or Other Causes: 



h ARTICLE XII. Wtiiities: 
Les!jor agrees to Frovide nonnal utilitie- .hich may be used O n  the Premises during the bvdnt periods. including lighting, heat and air 

cmdilioniny, except when prevented by strikes, accident or other causes beyond the reasonable control or prevention of Lessor and except during the . 
repairing 01 equlprrienl or apparatus which IS needed to provide Such smke .  Lessor reserves the right to control and regulate the temperature of the 
premises, elnd to operate and control the heat and/or air condillonlng units of the premlses. 

Lessor shall fumlsh, Install, 6nd provide electric, compressed air, Water. and waste services to Lessee. Such services shall be provided on 
written requiest from Lessee at the then prevailing publlshed rates for such services. 

Lessor shall In no event be llable for a fallure to provide such Services when prevented by strikes, accldenls or other causes beyond the 
reasonable control of Lessor or during the repalring of eqUlPmenl or apparatus within the premises. Lessee's recourse for damages occasioned by 
water, wastie, air, heatlng. air condltionlng, or electrfcal equipment. under the terms of this agreement, Is limited to the refunding of or cancellatton of that 
portlon of the rental payment not yet lused. 

A,RTICLE XI11. Assignment: 

consent of Lessor. The determlnatloii of whether to glve such consent lies within the dlscretlon of the Lessor. 

A,RTICLE XIV. Permits: 

Lessee shall not have the right to assign this Agreement CIr any rights hereunder, and shall not sublet sald premises, without the prior written 

Lessee shall obtain and pay for any and ail permits and licenses requlred for the uses of the premlses. 

A,RTICLE XV. Taxes: 
Lessee shall pay all appllcable Federal, Stale, and City taxes. 

ARTICLE XVI. Governing Law: 
This Agreement shall be governed by the laws of the State of Florida. 

ARTICLE XVII. Copyright: 
Lessee assiimes all costs arislng from the use of patented, trademarked or copyrighted materials, equipment, devices, processes, or dramatlc 

rights used on or Incorporated In the conduct of sald events. Lessee agrees to lndemnlfy and hold harmless Lessor from all damages, costs, and 
expenses, llncludlng but not llmlted to attorneys fees, In law or equity for or on account of any patented, trademarked or copyrighted materials, 
equlpments, devices. processes or dramatlc rights furnished or used by Lessee or Its agents or exhibltors In connectlon with the Agreement, and will 
defend Lessor fram any such sult or action. whether or not It Is groirndless or fraudulent. 

ARTICLE XVIII. Objectional Behavior: 

persons from said building. Lessee hereby wakes any right and ail claims for damages agalnst Lessor for such actlon. 
Lessor reselves the right, but not the obllgatlon, through Its General Manager, agents, or security personnel, to eject any objectlonatJe person or 

ARTICLE XIX. Access by Lessor: 
Lessor and Its officers, agents, and employees engaged In the operation and rnalntenance of the Prime F. Osbom 111 Convention Center reserve 

the right to enter upon and to have free access to said premises at any and all times. No portion of the sidewalk, entries, passages, vestibules, halls, 
olevators or stairways or access to publlc utllitles of the Prime F. Osbom 111 Conventlon Center shall be obstructed by Lessee or used for purposes other 
than Ingress or egress from the premises. Lessee shall not permit chalrs, dlsplays. or other objects to be In or remain In any passageway and will keep 
!;aid passalgeways clean at all times. Lessor may take such action as It deems necessary to Insure compllance with this provlslon. 

ARTICLE XX. 
Lessee assumes all risk of damage to and loss by theft or otherwise of the fixtures, appliances or other property of the Lessee or Lessee's 

exhibitors, contestants and those contracting with Lessee, as well as employees thereof, and Lessor is hereby expressly released and discharged from 
any and all llability for any such loss. 

,ARTICLE >(XI. Catering and Concessions: 
Lessor reserves to Itself and Its In-house caterer all catering prhrlleges, Including the sale of all food and beverages. All catering during events 

must be pierformed by Lessor's exclusive In-house caterer, unless there are special dietary requirements for the event, such as Kosher food, in which 
case, at Lessor's dlscretlon, at Lessee's request, Lessor may glve Its prior written approval for use of other than the Lessor's In-house caterer. Lessee Is 
responsiblie for making Its own arrangements with the In-house caterer. 

Risk of Damage by Theft or Otherwise: 

Lesisor also reserves the right to sell any concesslonable merchandlse, food, beverage, or service of any kind within the premlses, Including but 
not Ilmited to novellies, sowenlrs, record albums, programs, and coat checking. Lessee agrees that It will not permit any concessionable items to be 
sold by It or Its amtractors without the prior written approval of the Lessor. No free samples of food or beverage will be given away or otherwise 
distributed without prior wirtten approval of Lessor. 

ARTICLE XXII. Television and Radio: 
Letjsee shall not transmit or broadcast from the premises a description of any portlon of the event being held on the premises by means of radio 

or television broadcasting without obtaining the prlor written permisston from the General Manager of the Lessor. Lessee shall be responsible for all 
costs of S U C ~  broadcasting and for making all necessary arrangements. 

ARTICLE XXIII. Indemnificatlon and Hold-Harmless: 
Lessee shall Indemnify and hold harmless the Lessor, its officers. employees, or agents from and against all claims, demands, actions, damages, 

loss, cost, Ilabllites, expenses and judgements recovered from or asserted agalnst Lessor on account of Injury or damage to person or property to the 
extent that ,any such damage or Injury may be Incident to, arise out of, or be caused, either proximately or remotely, wholly or In part, by an act, 
omission. negligence or rnlscondud on the part of Lessee or any of Its agents, servants, employees, contractors, patrons, guests, licensees or invitees 
or of any other person entering upon the premlsee leased hereunder with the express or Implied lnvltatlon or permission of Lessee, or when any such 
injury or damage Is the result. proxlmate or remote. of the vlola!lon by Lessee or any of Its agents, servants, employees, contractors. patrons, guests, 
licensees or lnvltees of any law, ordinance or governmental order or any klnd, or when any such injury or damage may In any other way arise from or out 
of the occupancy or use by Lessee, Its agents, servants. employees, contractors, patrons, guests. licensees or lnvitees of the premises leased 
hereunder. Lessee covenants and agrees that In case Lessor shall be made a party ta any litlgatlon against Lessee or in any litlgatlon commenced by 
any party other then Lesee relatlng to this lease or to the premi!;es leased hereunder, then Lessee shall and will pay all costs and expenses, Including 
reasonable attorney's lees and cci~rt cost's, incurred by or imposed upon Lessor by virfue a any such llflgation. These terms of Indemnification and hold 
hariders she!' be e!?s+it#e un1e-s 

ARTICLE XXIV. Property: 
Any property of any klnd brought upon the premlses by Lessee or Its members or patrons shall be at the sole risk of Lessee and shall be promptly 

removed from the premlses at the expiration of the term of this Agreement. Lessor shall have the right to remove from the building all property remainlng 
after the date and hour specifled for termination of this Agreement. at Ihe cost. risk and expensra of Lessee and to store same at Lessee's cost, risk and 
expense, or to charge additlonal rental for such a period of tlmie affer the hour specified during whlch any such property remains on the premises, as 
Lessor desires. 

Any such property left with the Lessor for any reason after the termlnatlon of this Agreement may, at the Lessor's optlon. be deemed to have 
been abandoned by lhe Lessee to Lessor, and Lessor may take possesslon therof as Its own property and store same at the risk and expense of 
Lessee. Lessee hereby waives any right to claim the value of or any damage to such property and Lessor reserves the right to recover from Lessee the 
cost of disposing of andlor storing same, If sald property is not reclelmed by Lessee within 30 days of date of termlnation of the Agreement, then said 
property will be sold at publlc auctlon and the proceeds af same will be applied flrst to the expenses of the action, then to Lessor's expense, and finally to 
Lessee. 

d g ~ e p s  or In!ury resLi% !rom the eole ne@Iqerrce or wlltfull misconduct of Lessor. 
. f  
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P RTICLE XXV. Reterltl-n: 

damages for which Lessee is liable under this Agreement. 

ARTICLE XXVI. Default: 
if defriult occiirs on the part of the Lessee in fulfillment of any of the terms, covenants or conditions hereof, or if It the Lessee causes or permits 

any waste or damage to be done to the premises, or any part thereof, or if Lessee Is adjudicated as bankrupt or an involuntary petition In bankruptcy is 
filed against it or any ot Its properties is seized upon levy or executlon, then the Lessor may, at Its option, forthwith terminate this Lease Agreement; in 
such case, the rent hereunder, whether accruing before or after such terminatin, shall constitute an element of Lessor's damage resulting from Lessee's 
default, exceipt to the extent of any rent received by Lessor from others for the same period of time less any expense to Lessor in procuring same. 

ARTICLE XXVII. 
Lessee shall riot do or suffer to be done anything on the premises during the terms of the Agreement In vlolatlon of any laws, ordinances, rules 

and requlremlents of Ihe United States, the State of Florida, or the City of Jacksonville or any other governmental body or agency having legal jurisdlctlon 
and with any regulations or codes. 

ARTICLE XXVIII. Successors: 

Lessale hereby authorizes Lessor to withhold from any funds which may be due Lessee such sum as may be necessary to pay Lessor for ail 

Compliance with Federal, State, and Local Laws and Rules: 

This Agreement shall be binding upon the parties hereto and their successors. 

ARTICLE XXIX. Nonassignabllity: , 
This Agreement Is not assignable by the Lessee without the prior written consent of the Lessor. 

ARTICLE XXX. 

interpretations of text. 

Article and Section Headings: 
Articlo and Section headings appearing herein are inserted for convenience of reference only and shall In no way be construed to be 

ARTICLE XXXI. Non-Waiver: 
Failure by either party to insist upon strict performance of any of the provisions hereof, either party's failure or delay In exercising any rights or 

remedies provided herein or by law, Ihe Lessee's payment for the services or any part or cornbination hereunder, or any purported oral modification or 
recision of this Agreement by an employee or agent of either party shall not release either party of any of its obligations under this Agreement, shall not 
be deemed a waiver of any rights of either party to insist upon strict performance hereof or of any of elther party's rights or remedies under thls 
Agreement or by law, and shall not operate as a waiver of any of the provisions hereof. 

ARTICLE XXXII. Severability: 

States government. Ihe remaining provisions shall not be Impaired. 
Should any provislon of this Agreement be determined by the Courts lo be illegal or in conflict with any law of the Sate of Florida or of the United 

ARTICLE XXXIII. Mon-discrimination: 

01 age, and further aigrees not to discrimlate against any person relative to admission, sewices or privileges offered to or enJoyed by the general public. 

ARTICLE XXXIV. Venue: 
Any suit, action, or other legal proceeding arising out of or relating to this Agreement shall be brought In the courts of record of the State of 

Florida In Duval County, or in the co~urts of the United States (Middle Dlstrict of Florida). The Lessee and the Lessor hereby waive any objection each 
may have to the laying 01 venue In ariy such courts. 

ARTICLE XXXV. Complete Agreement: 
This Agreement Is intended as the exclusive statement of the Agreement between the parties. Parol or extrinsic evidence shall not be used to 

vary or contradict the express terms of this Agreement, and remurse shall not be had to alleged prior delays, usage of trade, course of dealing or 
course of pierformance, to explain or supplement the terms of this Agreement. This Agreement shall not be amended or modified, and no waiver of any 
provisions ttereof shall be effective unless set forth In a written Instrument duly authorized and executed with the same formality as this Agreement. 

Any remedy granted in this Lease agreement to the Lesson, shall be inclusive of all other remedies available to Lessor In law or equity, and not 
exclusive thereof. 

Lessee agrees not to discriminate against any employee or any applicant for employment because of race, religion, sex, national origin, handicap 

I 

ARTICLE XXXVI. Remedies Not Exclusive: 
Reference hiereln to any particular remedy shall not preclude Lessor fro'm any other remedy it may have at law or In equity or othemlse. 

. Parking fee is $3.00 per automobile per day. 

IN WITNESS WHEREOF, Ihe parties have executed this instrument or caused it to be executed by their representative duly authorized the 

1 '  -. dayof - ,199 - * 

SPECTACORMANAGEMENTGROUP 

-- .- -- BY - 
Prime F. Osbom Ill Conventton Center 
LESSOR 

WITNESS 



January 14, 11399 

Mrs. Blanca S. Bay0 
Dir., Div. of Records and Reporting 
Florida Public; Service Commission 
2540 Shumarid Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir or Madam: 

This letter i:; to inform you that my telephone service for telephone number (305) 
552-5060 has been "slammed". This means that my telecommunications service 
provider was changed without my permission from ATT to GTE on September 16, 
1998. I would appreciate your taking any action authorized in order to bring this matter 
to the appropriate officials and to enforce the law in this State. I will be available for any 
necessary support you may need to accomplish this. 

- Sincerely, 

Mmsela L.- Zamora &---- 
cc: 

Federal Trade: Commission 
Correspondence Branch 
6th and Pennsylvania Avenue, NW 
Washington, DC 20580 

State of Florida 
Robert A. Butterworth 
Attorney General 
The Capital, IP 1-0 1 
Tallahassee, IFL 32399-1050 

Federal Communications Commission 
Common Carrier Bureau 
Enforcement Division 
Informal Complaints and Public Inquiries Branch 
Mail Stop Code 1600A2 
2025 M St., NW 
Washington, DC 20554 

PUBSERC0.W 
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TELEPHONE NUMBER 305 552-WI 980914 
ACCOUNT NUMBER 631'30541 1256Y5XWJ.s - 

I ~ G E ~  OP 6 STATEMENT ENDING Sep 28. 1998 - 
- 

COMMUNICATIONS SERVICES (continued) 

Billing for GTE Long Distance Long Distance 
CTE Total Call F'lan Calls (continued) 

GTE Total Call Plan start date: 09/14/98 

Thank you for using GI% Long Distance 

2 12.51 
I Federal excise tax at 3.00% .M 2 'k le  sales tax .. 
3 Gross rccxiptstax 
4 Long Distance Universal Service Fee 

9.93 
19.25 

Tdd S 41.75 

I.= 6 

Total for CTE Long Distanee charges 

You have selected GTF, Long Distance as your interexchange carrier. 

$23472 

I 
i 
I Lliene rlgunr pregunta sobre GTE brga Distmcu? 1 800 488+8267. 

305552-M60 980914 . TELEPHONE NUMBER 

STATEMENT ENDiNG 
ACCOS';.T NUMBER 6i Y3054 iJ 256Y58iJUS 

SeD 2&. 3558 PAGE5 OF 6 

COMMUNICATIONS SERVICES (conhued) 

Biuing for GTE Long Distance. [m+ Long Distance 
Free Minutes Calls 

i .%p ;?J M i p m  Tampa * FL 813 643-6547 Night 6 Free 
2 Scp 19 441 pm Tampa FL 813643-6S47 Night 3 Free 
3 Sep 19 450 pm Tampa FL 813643-6547 Night 14 Free 
4 Sep 20 6:41 pm Tampa FL 813643-6547 Night 12 F r e  
5 Sep24l 8 9 8 p m  New York NY 212719-2300 Night 3 FIW 
6 Sep 24l 8 1 1  pm New York NY 212 221-2600 Night 1 %CC 

Night 2 )-CC 7 Sepu) 9 1 9 p m  Tampa 
S a 1 2 7  5 : 4 6 ~ m  Tampa FL 8!3&!3-(rca? 7 rree 

GTE TOW Call Plan Calls 

Date Time PI- ulkd Number u l l ed  Type. Period Min. 

FL 813643-6547 

T= 5 
L 

Direct Dialed Calls 
Numberulled Period Mio. 

FL 81 3 693-6547 8 1.12 
Date Time Plurulkd 

FL 813 643-6547 1 . I4  
9 Sep16 
io Ssp 16 
11 Sep I 6  

13 Sep 22 
14 Sep 22 

I6 Sep 22 
17 Sep 22 

19 Sep 23 
20 Sep 23 
21 Sep 23 
22 Sep  23 
23 Sep 23 
24 Sep 23 
25 Sep 24 
26 Sep 24 
27 Sep 25 
28 Sep 23 

12 sep 18 

IS sep 22 

18 sep 22 

1212pm Tampa 
i m p m  Tampa 
1:21 pm Mt Vernon 
7:39pm Tampa 

12:13 pm Tampa 
1245 pm Tampa 
1:16 pm Tampa 
8 1 6 p m  New York 
8 1 9 p m  NewYork 

1 0 1 1  pm Alamcda 
4:38pm Tampa 
521  pm Tampa 
6 0 4 p m  Alameda 
8:49pm Tampa 
9 5 3 p m  Tampa 

11:33 pm Tampa 
1:36pm Tampa 
5 3 0 p m  Tampa 

10:17am Tampa 
1210 pm Tampa 

NY 
FL 
FL 
FL 
FL 
NY 
NY 
CA 
FL 
FL 
CA 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

914 663-6366 

813 643-6547 
113 643-6547 

81 3 643-6547 

813 643-6547 
212 719-2300 
21 2 221 -2600 
510 865-3660 
813 643-6547 

510 865-5660 
813 643-6547 
81 3 643-6547 
813 088-86!6 
813 643-6347 
813 613-6547 
813 643-6547 
XI3 643-6547 

81 3 643-6547 

Subtotal 

7 .vm 
2 .28 
9 1.26 
3 .42 
3 .42 
1 .I4 
6 .84 
I .I4 
1 .I4 
6 .84 
1 .I4 
1 . I4  
7 .98 
1 .I4 
5 .70 
4 .56 
1 14 
6 10.36 1184 

Summ of CTE Total Call Plan 
3sGZaLb ! O X  

Total s 10.36 



01/15/1999 

Florida Public Service Commission 
Attention: Fiscal Services 
2540 Shumard Oak Boulevard 
'Tallahassee, FL ,32399-0850 

RE: Interexchanpe Company Regulatory Assessment Fee Return 

To Whom It Ma:y Concern: 

Enclosed is $50.100 for the Interexchange Company Regulatory Assessment Fee. Please note that Interlink 
was dissolved as a company and merged with Intellicall Operator Services (10s) effective December 15, 
1997. Please adjust your records accordingly. 

' George M. Trevino 
Corporate Controller 

146!31 Dallas Parkway, Suite 905 Dallas, Texas 75240 972-503-8700 Fax 972-503-1919 



TO AI011J I ' t N h L I  Y 4hlJ INTEREST C l i A H G W .  TllE LATLRI 4SStUMLN I I EE RETURh MUST BE FILED ON OR BL OZ/'Sl/I999 
Interexchange Company Regulatory Assessmcnt Fee Keturn 

STAT1 JS: 

PERIOD COVERED: 
OliOl/LY98 'I'O 03/10/1998 

Florida Public Service Commission 
4- MOB lahuellrm 011 Mrk d F m )  

TI21 1 
Interlink 

DATE 

Plcnse Carnplcie Bdow If Official lCiaiUngAddress Has Changed 

a 1 

Pornark Date +z+&E- 
Initials af Preparcr & , 

--- 
(Name of Company) (Address) (CilylStlU) (zip) 

LINE NO. 

1 .  
2.  
3. 
4. 
5 .  

ti. 
7. 

8. 
9. 
I O .  

12. 

-- 

I n .  

ACCOUNT CLASSIFICATION 

Long Distance Services 
Acccsr Services 
I'rivafs Line Services 
L e w d  Facilities & Circuits Services 
Miscelkdnrour Services 

TOTAL Telephwe !Stnices 
LESS: Amounts Paid Fur Scrvicss To Lixd 
Telephone Cilrnpanie8s* (Attach LlStingj 
TOTAL REVENUES' F$r Regulatory Assessment Fee Calculaiinn 
Kigulrlory Assessment Fee D u e  (Multiply Line 8 by O.OJ15) 
Pcnalty for Lat: Payment 
Inierest lor Lata Payrnenc 
TOTAL AMOUNT IXF. 

*Each ilrnwrn paid by an inicrcxchargt telcconrmunxations company IO a telccommunications company providing local srrvicr for use of thc lord n m o r k  shall Ix duhctcd 
from intraaitc re\rnue for purpojes of delemining UIC amount of the regulatory fee assessed the interexchange lelec~mrnunl~al~on~ company. 

AS PROVLDED IN SECTION 36.1.334 FLORIDA S~ATI;TES, na MINLMUM ANNUAL FEE IS $50 

- 
CURRENT COMPANY STATUS 

i ) Facilirxs-Based Carrier J Reseller ( 1 Cali Aggregator 
) Al~cmate-O~~ratur krviic ( 1 Rebiller ( ) Olher: 

- 
COMPANY INFORMATION 

Dn >oii Icaw rrl~.cornniinica~icinr' faciliiiec? ( ) YES ) NO 
If YES. wh:) do you lease ihcse facilities fnm'  Wanre: 

-- Add res~ 

I .  the iinnlcrsignrd ovnerlnffccr of the ahcrve-named company. habe read the fnregning and dcclnre that to rhe hcst of  my knowledge and helief the ahovc infrnmaaon 
is a me and comc: 5iakmen~ I m a w m  t h f  pursunnl &I Section 837 06. Flondn Stamias. whoever knowingly makes a false statement in u n a  wtth rho intcnt 10 mislead 



-
TO ,,\'011) 11::r~i\LrY i\I"l) I:-ITERlST CIt.\KGf.\. TilE LATOKY .~~t:.~Ml:N 1 FE.E RETIJRN MUST BE FtLED ON OR B. 02/01/1 m 
Interexchange Company Regulatory Assessment Fee Return 

(NalllJ: ofCornpllI}') 	 (Cny/SUle) (Zip) 

LINE ~O . ACCOUNl' CLASSlrtCATlON GROSS OPt:MTING ReVENUe INJ'RASTATE REVEi'lUE 

$__________________ 
I. 	 Long Distance Services $----------------­
2. 	 Acccs\ Services 
3. 	 l'riv81~ Line Services 
4. . 	 L.:astd Fadhlies & Circuits Services 
5. 	 Misceltancous Services 

6. 	 TOTAL Telepb«lt Services $------------------- $------------------­
7. 	 LESS: Amuun~ Paid For Scrvi~e) To LlJI:aJ 


Telephune C~mpames· (Atucb Ll5ling) 
 '--------- ­
R. 	 TOTAL REVENUES For Relllillory Assesslllcnt Fee Cakulali(ln 
9. 	 R.guillory A$,,"ssmenc Fee Due (Mulliply Line 8 by 0.0)15) 

10 . Penil(ty for Lace Payment 
11. imeresl ror Lal: Payment $,_________________ 
12. TOTAL AMOUNT Dn: 

.Each umourx paid by an inlCrc~change Ielccommun~arions rompany CD a telc~ommunicalions compilny providing 111,/11 sc,....in for use of the; local networK 5hall be dedu~\Cd 
from intraSlale revenue tor purpo;c;s of determining the amount of tlJe regulatory fee ass~s>ed the intere)\change telecommunications company . 

AS PROVIDED IS SECTION 3601.336, FLORIDA STATUTES, TIIE MINl\iUM A:-fflUAL Fl:E IS $50 

CURRGNT COMPANY STATl:S 

) facililies·Based Carrier ) Re~lIer ( ) Call Agglegator 


( ) Olhe"________________( ) Allernatc-OpCri\IOr Service ) R.biller 

BILLING INFORMATION 
CampS, Ie !>cSOW Ii /uiJlllg agem II o!hu !han yoursell. 

(Name) (Addnss: City/State/Zip) 

(Telephone) 


~,.""' __ : _ .L _ ._ .. __ .... _ _ _ -'"_ • • ____ ..1·__...... ; .... . _ ...11 __-'') 

NationsBank 64-1278 
NalionsBank 01 Georgia. N.A. 

14651 Dallas Parkway, Suite 905 Allanta. Dekalb County. Georgia 
611 117394

Dallas, TX 75240 --­ 972-503·8700Tduo",",unicDrions. Inc. 

F-i=f.t y aflG-(J(JI-lOO ------..-- ---- - --- - -------- -----~~ 

florida Public Service Comm. 

STAT1IS: 

AClual Rerum 
ESlilllaleu R~lurn 

PERIOD COVERED: 

01101/1998 TO 0311011998 

Florida Public Service Commission 
4Stt FlIIIa JostrUCtioM 011 I18ck 0( Fonul 

TI2l1 
Interlink 

111 ~ Elm Streeb.!b~''''''\T 
Covington, GA §"d2w DATE 

D064~ JAN 1 9 :~9~ 

Please Comp/de 8do... If Offldal MlliJbIiAddrcss Ha! Chillllled 

a'OR PSC U~NLY 
Chec.kM 112 -1J 

$ S?7> iTo' 0603001 
003001 

$ P 
0603001 

004011 

1 	 1 

Posunark Date (//~',P 


Initials of Pre parer ~ 


Attn: Fiscal Services 
~~40 Shumard Oak Blvd. .{
-'O~llahasse, FL 32399-0850 

.,p.~ ,./-- ~~fi7. /h_ 
AUTHORIZED SIGNATURE 



e- ,- 

0111 511999 

Florida Public Service Commission 
Attention: Fiscal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Alternative Local Exchanve Company Revulatory Assessment Fee Return 

To Whom It May Concern: 

Enclosed is $50.00 for the Alternative Local Exchange Company Regulatory Assessment Fee. Please note 
that Interlink waiS dissolved as a company and merged with Intellicall Operator Services (10s) effective 
December 15, 1997. Please adjust your records accordingly. 

' George M. Trevino 
Corporate Controller 

146!51 Dallas Parkway, Suite 905 Dallas, Texas 75240 972-503-8700 Fax 972-503-1919 



n. /- 

ILD TELECOIWGNICATIO~S @I 002 
01/12/99 17:03 F,4X 8 0 0 2  

_L_ ._I--- 

AVIILD FEWl,TY hhD iN7 I-fiEmr C H A R M .  I HE W U J A T O R Y  ASS&SuB.W VUE RETUW h4UT BE. FILED ON OR BEP 
Alternaitive Locai Exchange Company Regulatory Assessment Fee Remn 

STATUS; 

__c Actual Return - Fiaimatcd Rewn 

Florida Public Service Commission 
(ba bllhl -Cr k, ar cbra) 

Interlink Telecommunications of Florida, Inc. 
2112 Elm Street 
Covington, GA 30209 



. _ .- , . _- - _., " - . . _... -..I " . . ..... .. .. 


___01/1 _ __ 17: 03 FAX__"/_9_9 800-R 1LV 1ELECOMklil\I CATI OI\S 


TO"VIlID fEljIU.TY .u..n rNHJtEl"l C!U\II.G);.S. HiE KEGuu.Tt>Ry 1\SSc.s.~\a:'fl n:re JlB'TU~ MI,;". !IE flU!D ON OR B1!I'rM'IIiPI'O!''- jar 


Alternative Local Exchange Company Regulatory Assessment Fee Return 

STATUS : 

A.ctual Return 
ElltimatCd ~eWIn 

PERIOD COVERED: 
01/0111998 TO 03110/1998 

__--"(~Q/~~l . 

Florida Public Service Commission 
IJa illboc ~_ h:l rJI ~ 

TX096 
Interlink Tele<;ommunications of Florida , Inc. 
1112 Elm Street 
Covington, GA 30209 

DEPOSIT DATE 

FOR PSCU~ONLY 
Che\;kI 1/2,?z -11 

,iP, ed. 060J006 
000001 

).-----------~~ p
0603006 

004011 

$--------------­
f'Ils\glIl"k Dlue P?e 
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From: INTERI4CT @ SMTP { : I n t e r a c t i v e .  S1 a m m i  ng . Form@wvvw2. s c r i  . n e t }  
To: Jenn i fe r  Erdman-Bridges, LRASBERRY C! PSC, Pamela Johnson 
Subject  : S1 ammi  ng Compl a i  n t  
-____---__------- I_---- . - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

==:=NOTE===============1/22/99=ll:12am======================================= 
Rebturn-Path: < n o b o d y @ w 2 .  s c r i  .ne t>  
Rehceived : f rom ~ 2 .  s c r i  . n e t  (207.156.5.16) 

Relcei ved : ( f rom nobody411 oca1 host )  

by ma i l  . p s c . s t a t e . f l . u s  (Connect2-SMTP 4.30A.1000128); 
F r i ,  22 I a n  1999 3.1:11:44 -0500 

by www2.scr i .net  (:8.8.5/8.8.5) i d  LAA14271; 
F r i  , 22 I a n  1999 3.1:12:57 -0500 (EST) 

1 

Da.te: F r i  , 22 I a n  1999 11:12:57 -0500 (EST) 
Message-Id: <199901221612.LAA1427 l@w2.scr i .ne t>  7 

From: 
Sub jec t :  Slamming Complaint  

I n t e r a c t i v e .  S1 amnii ng . F o r m @ w 2 .  s c r i  . n e t  i - 

r e c i p i e n t  : 
LRIASBERRY@PSC.STATE.FL.US,PlOHNSONePSC.STATE.FL.US,JERDMANB~PSC.STATE.FL.US 
re tu rn-emai l  : 
LR,ASBERRY@PSC.STATE.FL.US,PJOHNSONBPSC.S'~ATE.FL.US.JERDMANBePSC.STATE.FL.US 
return-name: Consumer 
sulbject : Te l  ecommuni cat:! ons Other  Compl a i  n t  Form 
Account Holder :  Dure l  
Sulbmi t t e d  by: Haro ld  Dure l  
Serv ice Address: 4359 1.22nd D r i v e  N 
C i t y ,  S t a t e  and Z i p  Code: Royal Palm Beach, FL 33411 
County: Palm Beach 
M a i  1 i ng Address : 1129 Floyal P a l m  Beach Boul evard 
M a i l i n g  C i t y ,  S t a t e  and Z i p  Code: Royal Palm Beach, FI 
E-mai 1 Address : computermaneadel p h i  a. n e t  
Telephone Number a t  t h e  Serv i ce  Address: 561-791-3308 
Daytime Contact  Telephone Number: same 
U t i l i t y ' s  Name: B e l l  South 
Account Number: 561-791-3308 
Colntacted company i n  d i s p u t e :  YES 
name o f  con tac t :  Customer Serv i ce  
da te  o f  con tac t :  1/21/99 

33411-1 

colmments: I saw i n  t h e  l o c a l  p ress  t h a t  you a r e  c o n s i c d r i n q  a % r e s i d e n t  I a1 
increase on each l i n e  f o r  FL r e s i d e n t s .  . T h a t  i s  outrageou;. 
these l i n e s  l i k e  c razy  f o r  your  computer, your  k i d s ,  e t c .  and then  b i n g o  t h e y  want 
a per  l i n e  i nc rease .  I w i l l  n o t  r e s t  u n t i l  t h i s  i s  de fea ted .  T h i s  t i m e  I am go ing  
t o  s t a r t  t o  t r y  and get: a p o s i t i o n  on t h e  commission. I do n o t  know what i t  takes  
t o  do i t  b u t  I w i l l  f i g iu re  i t  o u t  a l o t  q u i c k e r  than  you can j u s t i f y  t o  me any 
inc rease i n  t h e  l i n e  s e r v i c e  pe r  month. Wh 
o do you know t h a t  g o t  a 50% inc rease  i n  t h e i r  p roduc t  l a t e l y  o r  t h e i r  income. Do 
any o f  you have t h e  money t o  spread around f o r  f ancy  b u i l d i n g ,  donat ions  t o  h i g h e r  
educat ion,  e t c .  w i t h  money t h a t  you t a k e  f rom customers t o  do i t  w i t h  I THINK NOT! 
I could  n o t  b e l i e v e  severa l  years  ago when I went t o  a hea r ing  and heard c h a r i t i e s  
and u n i v e r s i t i e s  t a l k i n g  about what a good neighbor  Southern B e l l  (then) was and 
t h e i r  donat ions .  Those a r e  o u r  d o l l a r s  the  custome! 
r t h a t  you a r e  l e t t i n g  these people g i v e  away t o  them and then  go t o  t h e i r  web s i t &  
and see how t h e y  r e p o r t  t o  t h e i r  i n v e s t o r s .  THIS HAS GOT TO STOP! 

B e l l  South s e l l s  

? 
-i 

R'egards, 

H'arol d Durel  
r .  

* I  

- ,  P.S. Th i s  i s  n o t  r e l a t e d  b u t  why do we have t o  pay f o r  BOB commercial f o r  FPL w h a t - .  

-. .... " _ , _  

.-.. 
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1/22 /99  4:40pm 
-___ - ~ - _ _  

P r i n t  eel by Pame la Johns on 
a. d isg race  and abuse of money 
_____ 

+lc id power. 

Paige: 2 



From: DODALEE @ SMTP {dodal  ee@mi n d s p r i  ng e com} 
lo: CAF I n t e r n e t  E-mail . -  
Subject :  fwd : I n v i t a t i o n  t o  p a r t i  c i  p a t e  i n  "cramming" i n v e s t i  g a t i  on 

==l=NoTE-==============;!/01/99==8:2Oam==================================~==~-r: ,. r .  * . e  1 :  cI 
* I: - 

Return-Path : cdodalee@rni n d s p r i  ng .corn> 
Recei vedl : f rom smtp l .  m i  n d s p r i  ng . com (207.69.200.31) 

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <contact@psc.state.fl.us>; Mon, 1 Feb 1999 08:22:07 -0500 

Receivedl : f rom oemcomputer (PPPa3-Resal ePensacol al-2R1033. sa tu rn .  bbn. com 
[4l. 16.66.621) 

by smtp l .  m i  ndsp r i  ng . com (8.8.5/8.8.5) w i  t h  SMTP i d IAA20799 
f o r  <contact@psc.state.fl.us>; Mon, 1 Feb 1999 08:22:11 -0500 (EST) 

From: dodal ee@mi n d s p r i  rrg . com 
Message-ID: c000301be4de5$bOf13580$3e421004@oerncomputer~ 
To: <contact@psc. s t a t e .  f l  . us> 
Subject :  Invd  t a t i o n  t o  p a r t i  c i  pa te  i n  "cramming" i n v e s t i g a t i o n  
Daite: Mon, 1 Feb 1999 C)7:20:49 -0600 
MIME-Versi on : 1 . 0  
Content-Type : t e x t / p l  a i  n ; 

c h a r s e t=" i s 0- 8 8 5 9 -. 1" 
Content-Transfer-Encoding: 7 b i t  
X - P r i o r i  t y :  3 
X-MSMai 1 - P r i o r i t y :  Normal 
X-Mai ler :  M i c r o s o f t  Out look  Express 4.72.3110.1 
X-MimeOLE: Produced By M i c r o s o f t  MimeOLE V4.72.3110.3 

Yes, we were crammed. 

I i n s p e c t  a l l  my phone b i l l s  c a r e f u l l y ,  so I n o t i c e d  t h e  a d d i t i o n a l  s e r v i c e s  
immediate ly .  I c a l l e d  my c a r r i e r  ( B e l l  South) f i r s t  who adv ised me t o  c a l l  
t h e  "cramming" agent .  I argued a b i t  because I f i g u r e d  t h a t  s i n c e  my 
c a r r i e r  had "a l lowed" t :h is  on my b i l l ,  t h e y  were r e s p o n s i b l e  f o r  t a k i n g  ca re  
0.f t h e  problem. Not so, t h e  woman s a i d ,  and went on t o  e x p l a i n  t h a t  t h e y  
were " l i k e  Kinkos'" and o n l y  p r i n t e d  t h e  b i l l s .  I asked t o  speak w i t h  
someone f u r t h e r  up t h e  cha in ,  b u t ,  she s a i d ,  no one was a v a i l a b l e .  

S o  t h e  n e x t  day, we (my  w i f e  and I) contac ted  t h e  P u b l i c  Se rv i ce  Commission. 
I was impressed w i t h  thle speed a t  which t h e  PSC d i d  t h e i r  bus iness .  And my 
nlext b i  11 r e f 1  ec ted  a " c r e d i t "  f rom t h e  "'crammi ng" company. 

Tlhe above i s  my "exper ience. "  I have op, in ions,  as w e l l ,  b u t  won ' t  share A'-,'2 ---- 

o f  t h e  i n v e s t i  g a t i  on. 

David E. Lee ,- - r  

rn?f  

tlhem, y e t ,  un less  they  a r e  i n v i t e d ,  s i n c e  I am n o t  in fo rmed about  t h e  intengt; _I I I_- 

----~ P -, -> 

- - -__  
I r., r t  

P 3 - 3  

F\~d=by:=eAF-Internet==2/01/99==4:48pm==4:48pm===~=================================~~ --- - -  
Fwd t o :  Pamela Johnson, Ruth McHargue t ' 5 1  -_II- . . . . . . . . . . .  ............................................................... 

I -  I- 
I_ ,* ., _..- __.- 

.,.E:-; . -.. \ ~ 



Printed by Pamela Johnson 2 / 0 1 / 9 9 4: 50pm 4,q DWX7rfPLC - h 
--____- 

______-_____I_ 

From: GtiOSAK @ SMTP {Cl<osak@aol com} 
lo: CAF I n t e r n e t  E - m a i l  , .  
Subject :  fwd : Telephone cramming 

I < - * ,  I e r 

= ===NoTE=:==============1/30/99==8 ; 3 5 pm===========================~='=~=~==~=~ ' c -  

Return-Path: <GKosak@aol .corn> 
R.ecei vecl : f rom i mo29. mx. ao l  . com (198.81.17.73) I 1 

R.ecei vecl : f ram GKosakClaol . com 

by m a i l  . p s c . s t a t e . f l  .us (Connect2-SMTP 4.30A.1000128) 
for .  <Contact@psc.state.fl.us>; Sun, 3 1  Jan 1999 13:15:08 -05 

by i mo29. mx. a o l  . com (IMOvl8 . 1) i d NLLBa01221 
f o r  <Contact@psc.state.fl.us>; Sat, 30 Jan 1999 20:35:27 +1900 (EST) 

From : CK.osak@aol . com 
Mlessage-ID: <d8a6497e. 36b3b35fQaol. corn> 
Date: Sa l t ,  30 I a n  1999 20:35:27 EST 
To: Con tac t@psc .s ta te . f l  .us 
Ml i  me-Versi on : 1 .0  
Subject :  Telephone crammi ng 
Content - type:  t e x t / p l  a? n ; charset=US-ASCII 
Content-transfer-encodii  ng: 7b i  t 
X-Mai le r :  AOL 4.0 f o r  Windows 95 sub 4 

Mr. Joe Garc ia :  

I rece ived your  l e t t e r  i n v i t i n g  me t o  a t t e n d  a PSC meet ing which would 
i r ives t i  ga te  t h e  "crammii ng" p r a c t i  ce o f  c e r t a i  n communi c a t i o n  companies. 
Because I am an a i r l i n e  p i l o t  by  p r o f e s s i o n ,  i t  would be n e x t  t o  i m p o s s i b l e  
f o r  me t o  commit t o  such a meet ing because o f  schedu l i ng  wh ich  i s  o f t e n  beyond 
my own c o n t r o l .  A p r i l  6 t h  i s  when your  committee w i l l  be i n  t h e  Tampa area.  

I w i l l  t h e r e f o r e  send a few thoughts  a long  on t h i s  e-mai l  . 
I have two l i n e s  a t  home and make q u i t e  a few c a l l s ,  send faxes ,  e t c .  I am 
one o f  those c i t i z e n s  t h a t  would t r y  a new phone s e r v i c e  i f  i t  promised t o  
sa.ve me money, and because these new l o n g  d i s t a n c e  s e r v i c e s  c o u l d  b i l l  r i g h t  
through my F l o r i d a  CTE b i l l ,  i t  seemed a convenience as w e l l  as a sav ings .  

I g e n e r a l l y  go over  my b i l l s . .  . n o t  a lways sc rupu lous l y ,  b u t  I a t  l e a s t  t a k e  a 
g lance a t  t h e  i t ems  for .  which I am be ing  charged. I had done t h i s  w i t h  my 
phone b i l l s  . . .  and 6 months went by b e f o r e  I n o t i c e d  a charge t h a t  caught my 
eye. Because I have t:wo l i n e s ,  t h e r e  was a l o t  o f  d e t a i l  on t h e  b i l l  
i e  . . . .  t h i s  t a x ,  t h a t  talx, t h i s  charge, and t h a t .  I t  was easy t o  b u r y  y e t  
another charge among a l l  o f  t h e  o t h e r s  t h a t  a r e  l i s t e d .  

Wlhen I n o t i c e d  a l o n g  dl istance s e r v i c e  t h a t  I had never heard o f  making a 
" s e r v i c e  charge" o f  $101 on one o f  my l i n e s ,  I t hen  looked  a t  t h e  paperwork f o r  
t h e  o t h e r  l i n e .  Indeed,  t h e r e  was a $10 s e r v i c e  charge on my second l i n e  as 
w l e l l .  I then  searched th rough back b i l l s ,  and d iscovered t h a t  I had been 
clharged an e x t r a  $10 on one o f  m y  l i n e s  f o r  t h e  p rev ious  6 months. The 
c u l p r i t s  had g o t t e n  greedy, and dec ided 'to charge me a s e r v i c e  charge on b o t h  
m y  1 i nes. . .and i t  caught my  a t t e n t i  on. 

I c a l l e d  GTE and t h e y  had a genera l  response t h a t  i t  was not t h e i r  
r e s p o n s i b i l i t y .  They had no l i a b i l i t y  f o r  t h i s .  T h i s  was t h e i r  genera l  
" p a r t y  Yine",  y e t  as I q u e r i e d  f u r t h e r ,  I g o t  a l o t  o f  co -opera t i on  f rom one 
o f  t h e i r  customer s e r v i c e  reps  on t h e  phone. 
and address o f  t h e  "company" t h a t  was t a c k i n g  t h i s  cramming charge on my  b i l l  

He gave me t h e  te lephone number 

H e  a l s o  hooked me up w i t h  t h e  company and l i s t e n e d  i n  on t h e  conversa t i on .  

1 -  : '  ... t , ..._ .._.-. .- 

I' - -  -1 
. I" 



-~ 
P:rintecl by Pamela Johnson 2 / 0 1 / 9  9 4: 50pm 
In my conversat ion,  as I remc-er i t ,  I was t r e a t e d  rude ly  b-:he cramming 
c:ompany's rep, t he  name o f  whlch I do no t  remember. 

__ _ -  _____ 

I communicated r a t h e r  sharp ly  t o  the  company, and a t  t he  same t ime t o  GTE. 
In add i t i on ,  I communicated w i t h  t h e  PSC and my name was added t o  a l i s t  o f  
consumer's t h a t  had been r ipped o f f  as I had been. 

From my conversations w i t h  GTE, I go t  t h e  impression t h a t  i f  I wanted t o  be a 
crook, I: could j u s t  f i l l  o u t  a few papers w i t h  CTE, s t a r t  my " b o i l e r  room" 
alperation i n  a garage somewhere, and I could s t a r t  t he  process o f  having CTE 
blii11 random customers ffor serv ices t h a t  were never performed. GTE would 
siimply aiccept my word f o r  t he  charges, and would b i l l  t h e i r  customers and 
forward me the money. I t  seems l i k e  an easy scam, and I can ge t  a l e g i t i m a t e  
company t o  do my d i  r t y  work. 

I be l i eve  t h a t  some sy:jtem must be s e t  up by a l o c a l  phone company where any 
long distance company must pu t  up a bond, must meet c e r t a i n  l e v e l s  o f  
charactelr qual i t y  and exper i  ence before bei  ng a1 1 owed t o  make phone charges 
through CTE. 
I be l i eve  s t r o n g l y  i n  compet i t ion and i n  t h e  f r e e  e n t e r p r i s e  system, b u t  no t  
wi thout  r e s t r a i  n t s  and g u a r d r a i l s  t o  keep c i t i z e n s  from being r i pped  o f f ,  
using a very l e g i t i m a t e  e n t e r p r i s e  l i k e  GTE, who themselves were being used by 
uriscrupul ous "crooks". 

I also  b'el ieve t h a t  such d e l i b e r a t e  scams should be punished severe ly .  I t  
taikes a l o t  o f  thi inking, planning, and d e l i b e r a t i o n  t o  come up w i t h  and 
implement a scam such as  t h i s .  These are n o t  "accidents".  
operations need t o  be stopped. The p e n a l t i e s / f i n e s  should be based on r h e i r  
t o t a l  gross revenue t h a t  t he  o f fend ing  company has brought i n .  The records 
would be a v a i l a b l e  through GTE and any o the r  l o c a l  phone companies. Then 
double o r  t r i p l e  t h a t  amount as a f i ne /pena l t y .  I n  a d d i t i o n ,  a n i c e  p r i s o n  
t e ! r m  would be most appropr ia te as w e l l .  

I hope t h a t  these comments and suggestions w i l l  be o f  some h e l p  as you t r y  t o  
put  a stop t o  these scam operat ions.  

These bogus 

Thanking you f o r  your at t tent ion,  I am, 

Very t r u l y  yours, 

Gary F. Kosak 
41096 C a r l y l e  Lakes Blvd l .  
P,alm Harbor, FL 34685-1.043 

727-942-9620 f a x  
e-mai 1 : 

7,2 7 - 94 2 - 9 5 2 0 

Ckosak@aol . comi 

. . . . . . . . . . . * . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .................................. 
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101: Unknown user  a t  d e s t i n a t i o n  host: 

r e t u r n e d  message 1---------------------------- 
Fkturn-Path:  ~a007076 t@bc .se f l i n .o rg>  
F!eceived: f rom b c . s e f l i n . o r g  (199.227.192.20) 

by m a i l . p s c . s t a t e . f l . u s  (Connect2-SMTP 4.30A.1000128) 
f o r  <Contac@psc.state.fl.us>; Sun, 3 1  I a n  1999 08:31:17 -0500 

by bc.  s e f l  i n. o r g  (8.9.1/8.9.1) i d  UAA27738; 
Fr i l ,  29 I a n  1999 20:57:05 -0500 (EST) 

Fkcei  ved : ( f rom a007076tel  oca1 hos t )  

Date: F r i ,  29 I a n  1999 20:57:05 -0500 (EST) 
From: R i  chard Press <aO07076t@bc:. s e f l  i n. o rg> 
Sub jec t :  Publ i c hear ings  on cramming 
To: Contac@psc.s ta te . f l  .us 
c:c : R i  chard Press <a007076t@bc. s e f l  i n .org> 
blessage-ID: <Pi ne. 3.89.9901292022. B16773~-0100000@bc. s e f l  i n. o rg> 
F1IME-Versi on : 1 .0  
Content -Ty pe : TEXT/ PLAI N ; chars e t = U  S -ASCI I 

Dearf  M r .  Garc ia :  

Thank you f o r  your  k i n d  i n v i t a t i o n  t o  a t t e n d  t h e  above. I ' m  s o r r y  
t :hat  I n i l 1  be unable -to do so -. hence t:he f o l l o w i n g  obse rva t i ons :  

For me, t h i s  whole k e t t l e  f o r  f i s h  s t a r t e d  b o i l i n g  when I 
l i is teneci  t o  a s o l i c i t a t i o n  (about t h e  101th) f rom At+T ( w i t h  a $100.00 check 
enclosed) encouraging me t o  s w i t c h  f rom M C I  t o  At+T. AS I r e c a l l ,  t h i s  was 
i n  e a r l y  May 1998, and a f t e r  d i l i g e n t l y  we igh ing  t h e  pros  and cons, I de- 
p o s i t e d  t h e i r  $100.00 check ( found money f o r  a r e c e n t  widower) and e n r o l l e d  
i ri  t h e i  I' "Si mpl e M i  nu tes  P1 an. 'I 

B i g  mis take !  The- i r  acknowledgment s t a r t e d  o f f  by say ing  "Thank you 
f o r  adding AT&T Local  T o l l  Se rv i ce  t o  your  e x i s t i n g  AT&T Long D is tance  '! c1 f/: 
Serv ice . "  But  - I never a u t h o r i z e d  t h a t  change - o n l y  Long D is tance  f rom M C I .  
Things g o t  worse f rom t h e r e .  

fir8 
7 --_- 
7 

--I-y 

r: F Soon I was g e t t i n g  phone b i l l s  t h a t  were as t ronomica l  f rom companies 
I never heard o f  - and ALL OF THEM g l i b l y  denied knowing any th ing  about  cram- 

t o  them and they  denied knowing any th ing  about  why I was g e t t i n g  swi tched 
around l i k e  I was, y e t  M C I  w ro te  me 11/19/98 t h a t  t h e  l o c a l  c a r r i e r  handles 
the  b i  11 i ng o f  1 ong d i  s tance charges. 

COAST INTERNATIONAL TELECOM on 11/27/98 r o u t i n e l y  disavowed respon- 

mtiing o r  jamming - j u s t  l i k e  AT&T. I c a l l e d  B e l l  South and complained -&-.--- 

c, 
._ 

s i b i l i t y  f o r  hav ing  charged ME f o r  800 te lephone s e r v i c e  ordered by someone !' - ----__ 
named Na.ti v i  da Char1 es ,, r -  

.-.--_ 
;'r 
$ '  - -  .--.___ I cou ld  go on and on - b u t  t h i s  much I want t o  l e a v e  you w i t h :  
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EFFORT 1-0 HAVE THIS IAMMING/~LANMINC STOPPED = noth ing happened u n t i  1 t h e  
F'lori da Pub1 i c Serv i  ce Commission stepped i n .  Then, through the  k i  ndess and 
pi-ofessi onal i sm o f  your Kather i  ne E. S m i  t h ,  my l o n g  telephone nightmare came 
t:o an end. I am g r a t e f u l  t o  your o f f i c e  f o r  a l i t t l e  peace o f  mind, espec- 
i a l l y  s ince a gave a huge p iece o f  my mind t o  a l l  those ne fa r ious  operators  
who were  making my l i f e  miserable.  

- - . ___ .__ -___~  

~EGARDLESS OF ALL THE 1-2 DISTANCE CALLING AND WAIT IN^^^ DID IN AN 

Thank you f o r  a l l  your he lp.  I wish you w e l l .  

S i  ncere l  y , 

Richard A .  Press, S r .  
4020 C a l t  Ocean M i l e ,  #lo11 
F o r t  Lauderdale, FL. 33308 
(954) 564-3670 

Richard Press, S r .  
ai007076tC3bcf reenet . s e f l  i n .l i b. f l  . us 

. . . . . . . . . . . . . , . . . .  ........................................................... 



Return-Path : < c r i  dgi  e@hotmai 1 . cam> 
Receivedl: from hotmai l  .com (207.82.251.118) 

by ma i1 .psc .s ta te . f l . us  (Cannect2-SMTP 4.30A.1000128) i 

f o r  <Contact@psc.state.fl.us>; Sun, 31 I a n  1999 12:01:07 -0500 
Received: (qmail 22052 invoked by u i d  0); 30 I a n  1999 00:41:54 -0000 
Mlessage-ID: ~1999O1300O4154.22051. qmai 1 ehotmai 1 I com> 
Receivedl: from 209.208.63.57 by www.hotmai1 .com w i t h  HTTP; 

F r i  , 29 Jan 1999 It6341354 PST 
X- .Or i  g i  n a t i  ng-IP: C209 ., 208 - 63.571 
From: "Ed C r i i  dge" < c r i  dgi  eehotmai 1 . corn> 
To: ContactC3psc.state.1'1 .us 
Subject: Cramming - hear ings 
Daite: F r i ,  29 I a n  1999 16:41:54 PST 
M i  me-Ver s i  on : 1.0 
Content-Type :: t e x t / p l  a i  n 

Dear People: 

Thlank you f o r  t he  i n v i  t :at ion t o  t h e  hearings on 'cramming'. I w i l l  be 
unable t o  at tend.  

What ever 1 egi  s l  a t i  on i t takes shoul d be compl eted i mmedi ate1 y so t h a t  
t h i s  p r a c t i c e  becomes i l l e g a l  and h i g h l y  penal ized when done. 

I, prev ious ly ,  forwarded an a b s t r a c t  o f  my experience. I f  t h a t  i s  no 
llonger a v a i l a b l e ,  I ' d  be happy t o  t r y  t o  recons t ruc t  it. 

I n  general my take on t:he issue i s  t h i s :  

I t  should not  be permit: ted. 

The u t i l i t y ,  i n  my case B e l l  South, should no t  be al lowed t o  s e l l  names 
t o  other  se rv i  ces w i  thaiut assumi ng responsi b i  1 i t y  f o r  outcomes. 

Piublic u t i l i t i e s ,  as suich, represent t h e  p u b l i c  and o b t a i n  a c e r t a i n  
amount o f  t r u s t  i n  so doing from t h e  p u b l i c .  

When p u b l i c  u t i l i t i e s  c la im  t h a t  they have no r e s p o n s i b i l i t y  f o r  
'Icramminlg' and the  i ssue  i s  completely between the  'crammer' and the  
'crammee' t h a t  t r u s t  i s  v i o l a t e d .  

The u t i  Ti t y  s e l l  s t he  name, the  u t i  1 i t y  cooperates i n prov-i d i  ng b i  11 i ng 
services,  t he  u t i l i t y  a s s i s t s  w i t h  p r o v i d i n g  q u a l i t y  o f  se rv i ce  and t h e  
u t i  1 i t y  lprovi des contact  i nformat ion t o  the  o the r  s e r v i  ces . Therefore 
they must be caused t o  assume p a r t  o f  t h e  s e s p o n s i b i l i  t y  f o r  'cramming', 

That responsi b i  1 i t y  could take the  form o f :  d isconnect ing t h e  s e r v i  ce 
f o r  those no t  longer  wish ing i t ,  n o t i f y i n g  t h e  se rv i ce  p rov ide r  o f  t he  
d i f f i c u l t y ( i e s )  and p rov id ing  b i l l i n g  c o r r e c t i o n  assistance. 

Thank you f o r  your e f f o r t s  i n  c o r r e c t i n g  t h i s  p r a c t i c e .  I t  i s  so ve ry  
h u r t f u l  and dishonest t o  those who have complete t r u s t  i n  t h e  b i l l i n g  
pi-act i  ce:5 o f  the pub1 i c u t i  1 i ti es , a re  i nexperi enced i n c h a l l  engi ng and 
spo t t i ng  i l l e g a l  b i l l i n g ,  and are h e s i t a n t  f o r  f e a r  o f  l o o s i n g  t h e i r  

Page: 1 
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services and maybe t h e i r  c r e  t r a t i n g s .  
- ______ - -____ 

Very t r u l y  yours,  
E:,, S. Cridge 

L.ake Corrio, FL 
F'O BOX 4.36 

904 649 5016 

eniail : c r i  dgi e@hottnai 1 . com 

Get Your P r i v a t e ,  F ree  Emai l  a t  http://www.hotmail .com 
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SMITH, BALLARD & LOGAN, P.A. 
LIVELY House 

403 EASI PARK AVENUE 
TALLMASSEE. FLORIDA 32301 

TELEI'HVNE (850) 577-0444 
___..---_* 

TPLECOPIER (850) 577-0022 
.* _ _ _ _  _--- 

EMMAIL ADDRESS 
MI:LQGAN@SBLLAW COM 

--- TELECOPY MESSAGE COVER SHE!$ 

DATE: February 3, 1999 CLIENT NUMBER: 999-00 

TIME: __ 

TO: MS. BLANCA BAY0 
Division of Records & Reporting 

FAX: 413- 71 18 
PH'ONE: 413-6770 

FROM: MARK K. LOGAN 

SLJJECT: Firm Name Change and Alddress Change 

NO. OF PAGES (inc. cover): 1 

MESSAGE; Please note in your records for Mark K. Logan with Smith. Ballard, Bradshaw & 
Logan. P.A., ax of December 3 1, -the firm name and address has been 
changed to: \qq 43 

Mark K. Logan 
Smith, Ballard & Logan, P.A. 
4013 East Park Avenue 
Tadlahassee, Florida 32301 

Please contact me if you have any questions. Thank you for your assistance. 

IF YOU HAVE ANY PROBLEMS RECEIVTNG THIS TELECOPY. PLEASE CALL US AT 
(850) 577-0444 Ah?) ASK FOR: S h a  a Kave 

...I... (I*..*... m ....... .. .......... I.......- .-.--- --.- ...................... "- ......-............ -.,....,. ......... * ........ -.-.... ................................. L. 
THE IVVfORMATlUN CONTAINED IN THIS TWSMISSION IS AlTORNEY PRIVILEGED A b 0  CONFIDENTIAL IT IS INTENDED ONLY FOR THE USE 
OF THE INDIVIWAL OR ENTlTY NAMED ABOVE IF W E  READER OF 'IMIS MCSSAIGF IS NOT THE INTENDED RECPlENT YOU ARE HERESY 
NUTIFIEO T H A ~ A ~ Y b l ~ E M I N A 7 l Q N  DlSTkl~UTlON OH COi; 01 T H I S ? O ~ k J ~ ~ A % O h  IS STRGTLY PROHIBITED IF VOU U&GkECElVEO 
THiS C0MMUNlCATK)rl IN ERROR P W S E  NOTIFY US IMMEDIATELY 6 V  TELfPMONE COLLECT AND RETURN THE ORIGINAL MESSAGE TO US 
AT THE ABOVE Al3DRESS VY, THE U S POST& SERVICE W€ WILL FSIMBURSG YOU FOR THE POSTAGE. THIWK YOU. ........l........~....~....~..............,1...........-.............-.....*.................,...........I ........... ..* .......................................-.. .. ............ 
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From: BF92645 @ SMTP {BF92645@aol .corn} 
To: CAF I n t e r n e t  E - m a i l  
Subject :  fwd:  Phone scams 

=,=NOTE---------------2/04/99==1:33pm==p======================================= 
Return-Path : <BF92645@aol . com> 
Receivedl : f ram i mo26. mx. a o l  . com (198.81.17.70) 

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <Contact@psc.state.fl.us>; Thu, 4 Feb 1999 13:34:58 -0500 

R.ecei vecl: f rom BF92645@aol . com 
by i mo26. mx. a o l  . com (IMOv18.1) i d DCRUa00804 

f o r  <Contact@psc.state.fl.us>; Thui, 4 Feb 1999 1 3 : 3 3 : 5 3  -0500 (EST) 
From: BFr92645@aol .com 
Message-ID: t234cb9cf .  36b9e811@aol . com> 
Date: Thu, 4 Feb 1999 1 3 : 3 3 : 5 3  EST 
To: Contact@psc. s t a t e  :fl . us 
F1-i me-Versi on : 1 .0  
Subject  :: Phone scams L 

Content- type:  t e x t / p l  a i  n ; charset=US-ASCII 
Conten t - t rans fer -encod i  ng: 7b i  t 
>(-Mai ler :  AOL 4 .0  f o r  Windows 95 sub 226 

Piubl i c Serv i  ce Commission 
Cap i ta l  C i  r c l e  O f f i c e  Center  
2540 Shumard Oak Boul evard 

ahassee, F1 . 32399-0854 

RE: No t i ce  t o  te lephone customers who have been crammed. 

I s ince i re ly  thank you f o r  your  h e l p  i n  r e s o l v i n g  
f e e l i n g  t h a t  permiss ion  f o r  such shou ld  be i n  w r  
customer. 

:[: w i l l  inot be a b l e  t o  a t t e n d  any o f  t h e  meet ings 
t h a t  i s  be ing  o f f e r e d  t o  t h e  p u b l i c .  

ou r  r e c e n t  problem. I t  i s  my 
t i n g  and s igned by t h e  

b u t  am g r a t e f u l  f o r  t h e  work 

S i  ncere' l  y , 
Barbara Fuga.te 
Gui d i  ng Hands Preschooll 
\ti 11 i stlon , F1 . 



- 

- 4 5 ;  we we unable to attend the public hearing regarding telephone cramming, we did wish to have a say, 
to prevent thxs fimn happening to others In fact it continues to be a problem for us. 

Since J dy, 1997 when a charge had been added to our phone bill for a service we did not request, we 
have been unsuccessfnfly trying to have the charge remove. This is the second time we have been 
sc:immed. W e  have called multiple times, weekly, monthly, multiple peopIe. Sometimes it requires 
calling additional companies such as the first time .we had long distance problems. again faor a service 
we did not request 

The present charges fix an answering servicc we did not request, Termins on our phone bill. Each time 
we have contacted the companies and the public service commission. We have tried many avenues. We; 
~iow pay ody the charges we owe minus the amount of $10.93 incorrGctly added to our bill We 
considered paying it. However its not the amount due, its the principle of the W ~ I C  issue, WG never 
requested &itis service. 

In m y  Crpjnion the company doing the hilling for these types uf services, should be held responsible fir 
doing business w t h  dishonest companies. They should have stopped the billing as soon as the first 
complaint was made by a consumer and Gonclucted m investigation. 



KE-: Cramming 

~~a~ concerns me molst is that the phone company9 which I understand is also un&r your jurisdiction, 
can put charges nn a plhane line without the a ~ ~ ~ ~ ~ ~ t ~ ~ n  of the persrin t~ which that line iq registered. 

AND - give you a hard time abut removing those charges whm you have new authorized them. 

1 1 ! s t 



- qci omm ____ P r i n t e d  by Pamela Johnson 2/08/99 8: 57am 
------------ - - .- - - - - - - - - - - - __ - - - - - - - - - - - - - -. - - - - - - - - .- - - - - - - - - - - - - - - - - - .- - - 

Frcm: M I K E  @ SMTP {AAkeeaol .comj 
To: CAF I n t e r n e t  E-mail 
Subject  : fwd : Crammi ng 

Return-Path: <Mke@aol.com> 
Received : f ram i mo18. mx . a o l  . com (198.81.17.8) 

____________________-------------------------------------------------------- 
_.-_NOTE===============2/07/99==7:29pm==p===~=================================== 

by imai 1 . psc. s t a t e  . f l  . us (Connect2-SMTP 4.30A. 1000128) 
f o r  <contact@psc.state.fl.us>; Sun, 7 Feb 1999 19:31:14 -0500 

by i mo18. mx. a o l  . cam (IMOv18.1) i d ETPKa20554 
Received : f ram AAkeQaol . com 

f o r  <contact@psc.state.fl.us>; Sun, 7 Feb 1999 19:29:50 +1900 (EST) 
From: AAkeGaol . com 
Message-ID: <: f2~398b2.36be2f fe@aol  .corn> 
Date: Sun, 7 Feb 1999 3.9:29:50 EST 
To: contactepsc.  s t a t e .  f l  . us 
M i  me-Versi on : 1.0 
Sub jec t :  Cramming 
Comtent-type: t e x t / p l a i n ;  charset=US-ASCII 
Comtent- t ransfer-encodi  ng: 7 b i  t 
X-Mai le r :  AOL. 4.0 f o r  Windows 95 sub 214 

- 

Dear M r .  Garc ia  
I am s o r r y  I w i l l  n o t  be a b l e  t o  a t t e n d  your  meet ing i n  Ta l lahassee ( t h e  

c l o s e s t  one 1:o me), I w i l l  be o u t  o f  t h e  s t a t e  t h a t  week. I would l i k e  t o  
at:tend because I am s t i i l l  h o t  under t h e  c o l l a r  about  t h i s !  

An unexpla ined charge o f  approx imate ly  $32 showed up on m y  te lephone b i l l .  
was l i s t e d  on a separa te  sheet  marked Hold B i l l i n g ,  b u t  was i n c l u d e d  i n  t h e  
B e l l  South t o t a l .  We c a l l e d  t o  g e t  i t  c lea red  up and g o t  a run-around, f i n a l l y  
WE! were t o l d  t h a t  t h e  charge was f o r  a web page. We assured t h e  customer 
s e r v i c e  r e p  t h a t  we had n o t  c o n t r a c t e d  f o r  a web page. We were then  t o l d  t h a t  
w i t h i n  t e n  days someone would c a l l  t o  t e l l  us who a u t h o r i z e d  t h e  charge. 

r e c t i f i e d  i t ,. The n e x t  phone b i l l  came showing t h e  f i r s t  $32 as b e i n g  "under 
i r i ves t ig ia t ion"  We had been charged t h e  $32 aga in ,  p l u s  an a d d i t i o n a l  $10 f o r  
another web page - b r i n g i n g  t h e  t o t a l  t o  over  $70. We had a l s o  been charged a 
l a t e  f e e  because we h e l d  ou r  p rev ious  phone b i l l  w h i l e  we t r i e d  t o  g e t  t h i s  
c leared  up. 
Several more phone c a l l s  l a t e r ,  we rece ived  o u r  t h i r d  b i l l  on which we had 
been c r e d i t e d  p a r t  o f  t h e  amount., b u t  n o t  a l l .  

f rom out: b i l l ,  b u t  t h e  c o s t  i n  t i m e  and aggrava t ion  was cons ide rab le .  

My daughter c a l l e d  h im t o  t r y  t o  c l a r i f y  how such an e r r o r  was made - such as 

In te rne t :  access, much ' less need f o r  a web page. 

Wheln we d i d n ' t  g e t  a c a l l ,  we assumed t h e y  had found t h a t  i t  was an e r r o r  and 

Several  more phone c a l l s  and e-mai ls  and we f i n a l l y  g o t  t h e  charges removed 

We were f i n a l l y  g i v e n  t h e  name o f  t h e  person who had "au tho r i zed  t h e  charge."  
ACK -_-I__"- 

ve ry  s i  m i  1 ar modem numbers o r  somethi ng . AFP -"..._I_. 

I n  t h e  f i n a l  phone c a l l ,  I was g i ven  a new t o t a l  l e s s  bogus charges and l a t e  - -- 
fees ,  b u t  when I asked f o r  an amended b i l l  showing t h e  c o r r e c t  amount, I was k s r  --l.."_l _i 

12-7 t h e i r  f a u l t  because t h e  charges were n o t  t h e i r s .  My c o n t r a x t  i s  w i t h  B e l l  

7-45 ____yIx 

t ack  anyone e l ses  b i l l  i n g  (bogus o r  o therw ise)  on my phone b i l l .  My t r u s t  has f 

been v i o l a t e d .  I now wonder how many t imes  I have been f r a u d u l e n t l y  charged 
srnal ler  amounts t h a t  d i d n ' t  ca tch  my a t t e n t i o n .  -------. 

i - t :  w i l l  be e a s i e r  t o  spo t  r i p - o f f s !  I would n o t  do bus iness  w i t h  B e l l  South 

T h i  s i n d i v i  dual  doesn ' t even have 

1 
Pr ,?  

t:old t h a t  was n o t  p o s s i b l e .  
I h o l d  B e l l  sou th  100% respons ib le ,  even though t h e y  t r i e d  t o  say i t  wasn ' t  9'Lf---A-- 

---.__LX 5;outh and B e l l  South o n l y .  A t  t h a t  t i m e  AT&T was ou r  l o n g  d i s t a n c e  c a r r i e r ,  
and that: b i l l i n g  was au tho r i zed .  But  o the rw ise ,  I have n o t  a u t h o r i z e d  them t o  

1. --I___ I 
1 * P I  

We changed l o n g  d i s t a n c e  c a r r i e r s  t o  s i m p l i f y  ou r  B e l l  South b i l l i n g ,  so t h  
;.c' LJ 

a t  a l l ,  i f  t h a t  was an o p t i o n .  
___I- 

]?age : :L 



-~ 
2 / 0 8 / 9 9  8 :  5 7 a m  

_ _ _ ~  P r i n t e d  by P a m e l a  Johnson 
Please keep me, and t h e  p u b l i c  x t e d  on t h i s  scam. 

~ -.. _- / a  

S i  ncere l  y , 
Anne Ake 
604 E. 6 t h  S t .  
Lynn Havlen, FL 32444 
Phon e 8 5 0 - 2 6 5 - 68 79 

. . . . . . . . . . .  ................................................................... 



P r i n t e d  by Pamela Johnson 2 / 0 8 / 9 9  8 : 57am 
- - - - - - - - - - - - -. - - - - - - - - - _. - - - - - -. - - ._ - - - - - - - - - - - - - - - - - - - - - - - - - - ------------ 
From: H0WIEBL.U @ SMTP { Howi e b l  uxeaol  . com} 
Tal: CAF 1nt:ernet E-mail 
Subject  : fwd : Long D i  s tance T e l  ephone Serv i  ces ( $ y & O O d  

===NoTE===============2/06/99=11:44am======================================= 
Return-Path: <Howi e b l  ux@aol . com> 
Received : f ram i mo17. mx. a o l  . com (198.81.17.7) 

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <Contact@psc.state.fl.us>; Sat, 6 Feb 1999 11:44:12 -0500 

by i moli'. mx. a o l  . com (IMOv18.1) i d EUBUa03211 
Relcei ved : f rom Howi e b l  i ix@aol . com 

f o r  <Contact@psc.state.fl.us>; Sat, 6 Feb 1999 11:44:07 -0500 (EST) 
From : How! eb l  ux@aol . com 
Melssage-ID: 43a048bb4.36bc7157@aol . com> 
Dalte: Sat ,  6 Feb I 9 9 9  3-1:44:07 EST ,. 
To: C o n t a c t @ p s c . s t a t e . f l  .us 
M i  me-Versi on : 1.0 
Subject :  Long D i  s tance T e l  ephone Serv i  ces 
Content - type : t e x t / p l  a i  n ; charset=US-ASCII 
Content - t ransfer-encodi l  ng : 7b i  t 
X-Mai le r :  AOL. 4.0 f o r  Windows 95 sub 226 

1 

I have recent1  y rece ived  a mai 1 i ng r e g a r d i  ng pub1 i c h e a r i  ngs r e g a r d i  ng 
cramming. Whiile a t t e n t i i o n  t o  cramming i s  wor thwh i l e ,  I would l i k e  t o  address 
another i ssue-access by  m i  no rs  t o  i nappropr i  a t e  'Sex 1 i nes'  . 
t ime  we encouraged them t o  use ou r  house as a 'base ' -  i t  gave us an added 
i n s i g h t  i n t o  what was happening) we had p u t  a b l o c k  on 900 numbers, and on 
i n te rna t i ona l l  numbers. I was shocked when we then  rece ived  another  e x o r b i t a n t  
b i l l  f o r  a s i im i l a r  t y p e  o f  c a l l .  

d i a l  a t o l l  f r e e  number, where you w i l l  hear  something t o  t h e  e f f e c t  o f  "If 
yciu would l i k e  t h i s  call1 t o  con t inue ,  p res  1-2-3-4. I n  f a c t ,  p r e s s i n g  these  
numbers rou tes  your  c a l l  i n t e r n a t i o n a l l y ,  whereby you do s t a r t  r a c k i n g  up pe r  
minute charges (even though i n i t i a t e d  t h r u  a t o l l - f r e e  number). As t hese  
r a t e s  have emanated f rom another  coun t ry ,  t h e y  a r e  n o t  s u b j e c t  t o  FTC 
regu l  a t i  ons . 
would be necessary b e f o r e  my te lephone l i n e  would be capable o f  i n c u r r i n g  
a d d i t i o n a l  charges. I c a n ' t  h e l p  b u t  t h i n k  t h i s  would n o t  be t e c h n o l o g i c a l l y  
c h a l l  engi ng-ii t I s  e f f e c t i v e l y  done on t h e  i n t e r n e t .  I have been adv i  sed t h i s  
cainnot be done. 

Background- I n  o r d e r  t o  p reven t  my teenage son and/or h i s  f r i e n d s  (a t  one 

Problem- As i t  was exp la ined  t o  me, t h e r e  a r e  i n s t a n c e s  where you can 

Prolposed s o l u t i o n - -  I have asked my c a r r i e r  f o r  a 'password codev t h a t  

I n  c l o s i n g  then,  l e t  me ask f o r  t h e  ass i s tance  o f  t h e  PSC i n  t h i s  m a t t e r .  

Thank yo'u. 

. . . . . . . . . . . . . . . . .  ............................................................. 
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n q ' l m  _____ 2 / 0 5 / 9 9  1 : 25pm 
_____ 

Printed by Pamela Johnson 

From: GPOPPE @ SMTP (gpoppe @ water .net )  {gpoppe@water.net} 
To: CAF 1nt:ernet E-mail 
Subject :  fwd : Telephone Crammi ng 

---NOTE===============2/02/99==4:44pm==p======================================= 
Relturn-Path: <gpoppe@water.net> 
Relceived: f rom wa te r .ne t  (205.160.246.2) 

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <contact@psc.state.fl.us>; Tue, 2 Feb 1999 16:39:46 -0500 

Received: f rom ger rypc  (employees-Tl.water.net [205.160.246.14]) 
by water .  n e t  (8.9 I 1/8.9.1) w i t h  SMTP i d QAAl3095 
f o r  <contact@psc.state.fl.us>; Tue, 2 Feb 1999 16:39:54 -0500 (EST) 

Received: by l o c a l h o s t  w i t h  M i c r o s o f t  MAPI;  Tue, 2 Feb 1999 16:43:01 -0500 
Message-ID : <:5 1C3 FFB9D5A8D211B2B8006097OEA2 ElOZOAOZ@MAI LSVR> 
From: Gerry  Poppe <gpoppe@water.net> 
Rep1 y-To : "gpoppeGwater . n e t "  <gpoppe@water . ne t>  
To: " ' co ln tac t@psc .s ta te . f l  .us"' < c o n t a c t @ p s c . s t a t e . f l  .us> 
Subject :  Telephone Crammi ng 
Date: Tue, 2 Feb 1999 It6:44:56 -0500 
Organ iza t ion  :: Waterman Broadcas t i  ng Corp 
X-Mai le r :  M i c r o s o f t  I n t e r n e t  E-mail/MAPI - 8.0.0.4211 * -  

MIME-Ver s i  on :: 1.0 
Content-Type :: t e x t / p l  a i  n ; charset=llus-asci i 
Content-Transfer-Encoding: 7 b i t  

A' 

8.  I 

Waterman1 Broadcast ing has been CRAMMED on severa l  occas ions.  As t h e  C h i e f  
Financia,l O f f i c e r  o f  WBC I am encouraged t h a t  t h e  P u b l i c  Se rv i ce  Commission 
of' t h e  S t a t e  o f  F l o r i d a  i s  rev iew ing  t h i s  i ssue .  I w i l l  be f o r w a r d i n g  t o  
your o f f i c e  copies o f  my correspondence w i t h  t h e  v a r i o u s  e n t i t i e s  i n  an 
a.i:tempt t o  reso lve  t h e  unauthor ized  b i  11 i ng whi ch impacted ou r  phone 
b i l l l i n g .  Un fo r tuna te l y ,  t h e  a u d i t  t r a i l  by t h e  phone company was 
i n c o n c l u s i v e ,  and gener i c  c r e d i t  was i ssued  a g a i n s t  our  account. Only  on 
m e  occaision was I a b l e  t o  research t h e  charges t o  an i n d i v i d u a l  t h a t  
pu rpo r ted l y  au tho r i zed  t h e  charges a g a i n s t  our  account. I n  r e a l i t y  t h e  
employee signed up t o  w in  a change a t  a Ford Exp lo re r ,  n o t  knowing t h a t  
they  were a u t h o r i z i n g  a change i n  c a r r i e r  f o r  Long D is tance.  

Waterman Broadcast ing w i l l  n o t  be a b l e  t o  a t t e n d  any o f  t h e  p u b l i c  hear ings  
b u t  sinc:erely wants t o  p a r t i c i p a t e  as much as p o s s i b l e  t o  a i d  i n  t h e  
ull ti mate r e s o l  u t i  on and p r o t e c t i  on o f  t h e  consumer 

Gerald bl. Poppe 
Ch ie f  F i  nanc-i a1 O f f i  ce r  
Watermarl Broadcast i  ng corp .  
P r i v a t e  # 941-939-6222 
P r i v a t e  Fax # 941-939-6224 



From: M78 @ SMTP (mary r o b i  nson) {m78@webtv. n e t }  
To: CAF 1nt:ernet E - m a i l  
Suibject : fwd : Crammi ng 

===NoTE=====-=========n/30/99=10:01pm======================================= 
Return-Path : <m78@webt\r. ne t>  
Received: f rom mailsorter-104.bryant.webtv.net (207.79.35.94) 

by m a i 1 . p s c . s t a t e . f l . u s  (Connect2-SMTP 4.30A.1000128) 
f o r  <Contact@psc.state.fl.us>; Tue, 2 Feb 1999 22:14:38 -0500 

Received: f rom mailsorter-105.bryant.webtv.net 
(mailsorter-~t05-v.iap.hryant.webtv.net C207.79.35.951) by  
mailsorter-104.bryant.webtv.net (8.8.8/ms.graham.l4Aug97) w i t h  ESMTP i d  TAA15779; 
Sat ,  30 I a n  I 9 9 9  19:04:23 -0800 (PST) 
Receivedl: f rom mai 1 tod-151. i ap. b r y a n t  .web tv .  n e t  (mai 1 tod-151. i ap. b r y a n t  .webtv. n e t  
[209.240.198.215]) by mailsorter-105.bryant.webtv.net (8.8.8/ms.gso.O8Dec97) w i t h  
ESMTP id1 TAA26447; Sat, 30 Jan 1999 19:01:05 -0800 (PST) 
Recei vedl : ( f rom producl t i  on@l oca1 hos t )  by  mai 1 tod-151. i ap. b r y a n t  . webtv.  n e t  
(8.8.8/mt.gso.26Feb98) i d  TAA28226; Sat, 30 I a n  1999 19:01:04 -0800 (PST) 
X--WebTV- S i  gna ture  : 1 

ETAsAhRweua5Fk3WoBsjd7xJIMbhAmacYwIULzDKqdoD5HDSUxM8cjHpvudTnXk= 
From: m78@webtv. n e t  (mary r o b i  nson) 
Date: Sat ,  30 Jan 1999 22:01:04 -0500 (EST) 
T o :  Cont :act@psc.s tate. f l  .us 
Sub jec t :  Cramming 
Message-ID: ~7788-36B3C770-1403~mailtod-15l.iap.bryant.webtv.net~ 
Content-Di spos i  t i o n :  I n 1  i ne 
Content-Type : Tex t /P l  a i  n ; Charset=US-ASCII 
Content-Transfer-Encodi  ng : 7Bi t 
MIME-Versi on : 1.0 (WebTV) 

.~ . 

, , -  :. I , 

-7 
-.. .. -. . 

Las t  year , :I was "crammed" by a company i n  C a l i f o r n i a ,  who c la imed t o  
have had a r e c o r d i n g  o f  my v o i c e  agree ing  t o  s i g n  up f o r  ' " vo i ce  ma i l " .  
T h i s  wasn ' t  ' t r ue  as I lhave no use f o r  v o i c e  ma i l .  T h i s  was a v e r y  
aggrava1:ing exper ience,  as t h e  company was c a l l e d  every  month a f t e r  my 
bill was rece ived  and each t ime ,  I was assured t h a t  t h e  m a t t e r  was 
resolved.  The f o l l o w i n g  month, t h e  same t h i n g  happened . I t  was t h r e e  
months a f t e r  c o n t a c t i n g  PSC b e f o r e  t h i s  m a t t e r  was c lea red .  

~~ 
._______- 

Page : :1 



? -  4 9 o o m  -~ 
-.-___- P r i n t e d  ___ by Pamela Johnson - 2 /05 /99  1:25pm 

Frcm: ROBERT @ SMTP (Apodaca, Kober t )  {robert.apodaca@lmco.comj 
To: CAF 1nt:ernet E - m a i l  
Subject :  fwd: N o t i c e  t o  te lephone customers who have been crammed 

===NoTE===============2/04/99==8:26am==:======================================= 
Return-Path: <robert.apodaca@lmco.com, 
Received : f ram m a i  1 gw2a. lmco. com (192.91.147.7) 

Received: f rom emss03gOl.ems.lmco.com (emss03g01.orl.lmco.com C141.240.4.1441) 

Return- rece i  p t - t o :  "Apodaca, Rober t "  < r o b e r t  .apodaca@lmco. corn> 
Received : f rom emss03i 01. ems. 1 mco. com ( [141.240.30.127]) by  1 mco. com (PMDF V5 . 1-10 
#20544) 

w i  t h  ESMTP i d <OF6MOOIHKTF4N8@l mco. corn> ; Thu , 
Received: by emss03i01.or l  .lmco.com w i t h  I n t e r n e t  Mai l  Se rv i ce  (5.5.2232.9) i d  
<D8CXOH95>; T'hu, 04 Fela 1999 08:28:17 -0500 
Content - r e t  u r n  : a1 1 owed 
Date: Thu, 04 Feb 1999 08:26:17 -0500 
From: "Apodaca, Rober t "  < r o b e r t  .apodaca@lmco.com> 
Sub jec t :  N o t i c e  t o  te lephone customers who have been crammed * -8 * 
To: Contact@psc. s t a t e .  f l  . us 
Message-id: ~89DC44F39C79D211BOE4OOOOF8O7E5llC5ClF9@emssO3mO8.orl.lmco.c - _  
MIME-versi on : 1.0 
X-Ma i  1 e r  : I n t e r n e t  Mai 1 Serv i  ce (5.5.2232.9) i 

Content-  t ype  : t e x t / p l  a i  n 

-----------_ ------- -----_----____----___________ 

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <Contact@psc.state.fl.us>; Thu, 4 Feb 1999 08:28:35 -0500 

by mailgw2a.lmco.com (8.8.8/8.8.8) w i t h  ESMTP i d  IAA22599; 
Thu, 4 Feb 1999 08:28:30 -0500 (EST) 

4 Feb 1999 08 : 28 : 16 -0500 (EST) 

- 7 _- . 

I . "  
-r; 

I am r e p l y i n g  because o f  t h e  n o t i c e  you ma i led  me. I w i l l  be unable t o  
a t tend  any o f  your  meet ings on t h i s  s u b j e c t ,  b u t  I would l i k e  t o  p r o v i d e  
some comiments. Below i s  a copy o f  t h e  emai l  I sen t  you on 27 Apr 98 
concerning my exper ience o f  be ing  crammed. Who i s  a u t h o r i z e d  t o  p l a c e  
charges Ion my account? Can I c a l l  up t h e  phone company and b i l l  my l o n g  
d i s tance  phone c a l l s  t o  you? I t h i n k  t h a t  t h e  phone company "checks" t h i s  
a u t h o r i z a t i o n s  b e f o r e  t h e y  b i l l  i t ,  why d o n ' t  t h e y  do t h e  same w i t h  t h i s  
"cramminig" p r a c t i c e ?  And when t h e y  f i n a l l y  do g e t  caught cramming, i t  can 
take  up t o  2 o r  3 b i l l i n g  c y c l e s  b e f o r e  a re fund  i s  i s s u e d !  T a l k  about  a 
f r e e  i n t l e r e s t  l o a n !  No punishment was g i v e n  f o r  what happened t o  me, n o t  
even a p,ayment o f  i n t e r e s t  due on t h e  money taken f rom me. R i g h t  now, i t  
seems th<a t  t h e r e  i s  no m o t i v a t i o n  t o  s t o p  t h i s  p r a c t i c e .  The phone company 
has no m o t i v a t i o n  because t h e y  w i l l  g e t  p a i d ,  no m a t t e r  what,  so why shou ld  
they  makle an e f f o r t  t o  v e r i f y  charges! The company t h a t  crammed me g o t  f r e e  
money anld no f i n e ,  o r  even had t o  pay i n t e r e s t  on my  money t h e y  took ,  so why 
should tlhey s top? 

I was t h e  recen t  v i c t i m  o f  f r a u d  where a company b i l l e d  me f o r  
se rv i ces  t h a t  I never requested.  PANTEL Communi c a t i o n  (800)  
936-9000, and HOLD B i l l i n g  Serv i ces  (800) 879-4653 b i l l e d  me f o r  
monthly (cal l  i ng ca rd  s e r v i  ces because t h e y  s a i d  t h a t  "Tony Speedv8 
sent  i n  a s igned request .  I do n o t  know "Tony Speed", "Tony 
Speed" does n o t  even have t h e  same l a s t  name as me! How can 
someone, e s p e c i a l l y  someone whose name i s  n o t  t h e  same as t h e  
name on t h e  account have a u t h o r i z a t i o n  t o  b i l l  my number? 
a r e n ' t  t h e r e  any checks o r  ba lances on t h i s  (bes ides some p o l i c y  
on paper t h a t  you c a n ' t  en force)?  

Why 

I !would l i k e  t o  r e g i s t e r  a fo rma l  compla in t  a g a i n s t  PANTEL 
Communi c a t i o n  , HOLD B i  11 i ng Serv i  ces , and Bel  1 South f o r  th l i  s 
a c t i v i t y .  My account number w i t h  B e l l S o u t h  i s  407-578-9400 650 

1: . _  
1 -  

.. .... ./. 
. . 

. .  - 

I . , . .  '. . 

. I  . I  

. ... . 

1.. 

. . ,  

~. .. . 
, ...... " 

-~ 



Pr in t ed  by Pamela Johnson 2/05/99 1 :25pm 

3149 

Robert A. Apodaca 
Advanced Syst:ems 

(407) 356-723;3 o f f <  ce 
(407) 356-1380 f a x  

Lockheed M a r t i  n E l  e c t r o n i  cs 1!3 M i  s s i  1 es 
5600 Sand Lake Road, MP 040 
O r 1  ando, FL 32819-8907 

emai 1 : Robert. Apodacael mco . com 

............................................................................ 

Pa.ye: 2 



F'r inted by Pamela Johnson ______ 2 / 0 8 / 9 9  8 :  58am qctbLJUQ 

From: BF'92645 (3 SMTP {BF92645@aol . com} 
To: CAIF I n t e r n e t  E-mail 
Sub jec t :  fwd: Phone scams 

_.-.-___l_______-___--__________ __-.-_-_-.------------______I_ - - - - - -___-_--  

---NOTE===============2/04/99==1:33pm==p======================================= 
Return-Path: <BF92645@aol . corn> 
Received: f rom imo26.mx.aol.com (198.81.17.70) 

by mai 1 . psc. s t a t e  . f l  . us (Connect2-SMTP 4.30A. 1000128) 
f o r  <Contact@psc.state.fl.us>; Thu, 4 Feb 1999 13:34:58 -0500 

by i mo26. mx. a01 . com (IMOv18.1) i d DGRUa00804 
Received : f rom BF92645Qaol. com 

f o r  <Contact@psc.state.fl.us>; Thu, 4 Feb 1999 1 3 : 3 3 : 5 3  -0500 (EST) 
From: BF92645Qaol .com 
Message-ID: ~234cb9cf.36b9e811@aol.com> 
Date: Thu, 4 Feb 1999 1 3 : 3 3 : 5 3  EST 
To: Contac t@plsc .s ta te . f l  .us 
M i  me-Versi on : 1.0 I 
Subjec t :  Phone scams L ' 

Content - type:  t e x t / p l a i n ;  charset=US-ASCII 
Conten t - t rans fer -encod ing :  7 b i t  
X-Mai ler :  AOL 4 .0  f o r  Windows 95 sub 226 .. 

Pub1 i c S e r v i  ce Commi s s i  on 
C a p i t a l  C i  r c l  e O f f i c e  Center 
2540 Shuimard Oak Boulevard 
Ta l  1 ahassee, F1 . 32399-0854 

I-  

< 

RE: No t i ce  to1 te lephone customers who have been crammed. 

I s i n c e r e l y  thank you f o r  your  h e l p  i n  r e s o l v i n g  ou r  r e c e n t  problem. I t  i s  my 
f e e l i n g  t h a t  permission1 f o r  such shou ld  be i n  w r i t i n g  and s igned by t h e  
customer. 

I w i l l  n o t  be a b l e  t o  a t t e n d  any o f  t h e  meet ings,  b u t  am g r a t e f u l  f o r  t h e  work 
t h a t  i s  being1 o f f e r e d  t o  t h e  p u b l i c .  

S i  nce re l  y ,  
Barbara Fugat:e 
Cui d i  ng Hands, Preschool  
W i l l i s t o n ,  F l .  

. ........................................... ................................ 

~ _ _ _ _  
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January 30, 1999, 
\ I 

Joel Garcia ,Chairman 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0854 

--. RE:: PUBLIC HEARING ON TELEPHONE CRAMMING 

Dear Mr. Garcia, 

At this time, I do not know if I will be able to attend the Tampa 
meeting of Telephone Customers who have been crammed", as I'm in 
the process of moving when my lease expires around that time. 

If not, I wanted to write you concerning my experiences as follows: 

1) My experience was with free calls to the Psychic Hotline. 

2) It turns out, the calls were not free as advertised! It 
involved a psychic named Kennyingston and his organization. 
Another one was a TV show called the Psychic Hotline. 

3 )  Once you call the toll-free number (800) you are referred to 
other numbers and told you will get so many minutes of free 
calls, yet when you get your phone bill, you were billed at 
$2.99-$3.99 per minute. 

4 )  The psychics also try to drag out the conversation to up the 
charges, or tell you things such as call me back for more 
information as someone is trying to harm you, etc. 

Needless to say, these fraudulent practices need to be stopped, 
- .  so I hope my comments have been helpful to you. Thank you for 

your assistance in the past with my phone bill, as I appreciate it! 
I . I  

M o s t  sincerely yours, 
I 
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February 4, 1999 

Mr. Joe Garcia, Chairman 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard, 
Tallahassee, FL 32399-6044 

. I  

. .  

.... 

, .-- 
'.I ,' Dear Mr. Garcia: I. ; 

Because I cannot attend any of the meeti-ngs regarding 
"cramming1' enclosed are the materials as evidence of 
such a fraud. 

i l  letter to The Public Service Commission describing 
the copies of the billing from Sprint and the various 
statements by individuals during my inquiry into the 
situation. 

'The reply by Kate Smith. 

The scam , as is pointed out, is an outright intent by 
USP&G to perpetuate a fraud. 
supported by Sprint, unknowingly perhaps, but directly 
as it was received as part of their billing. 

Also, this foul act is 

Regarding this matter, is there something that can be 
done to these crammers in this case of outright fraud? 

sincerely, 



J u l y  30, 1398 

Florida Public Service Commission 
254C Shurnard Oak B l v a . ,  
Tsl . lahassecr  r ' i  32399 

Dear Sir or i-iadam: 

XE: Our recent telephone bill, etc. (see attached 
pages  1. 

With specific reference to page 7 it is a first time statement. 
Bacauss of this, and because there a r e  NO details for the 
charges ,  I called Sprint on 7/24.  "Pat" who could not find 
any information c o n c e r n i n g  2SF:iC scggested I &'-I1 them. 

Upon doing so t1Gb5kna18 informed II~P that USP&C "provides a ser- 
v ~ L c ~ ' .  Upon further inquiry he stated *la ccnversion type of 
SeKViCe". Because of t h e  total absence af dedails and because 
wi?. never ordered any such service I told him th.at I was not 
going to pay t h e  bill. After a speedy referral with his super- 
visor he told ne that I did not have to pay the bill. Why then 

I charged for something so apparently unauthorized? 

Om 7/27 I was told by "Brandont1 of USPdC that the four initials 
d i d  not stand for anything". And, thet they ( U S P 6 C )  "were no.€. 
affiliatsd vith SprintII. Why t h e n  was  t:icir statement a p a r t  0 6  
the bill from Sprint". 

On 7/29 "Valer ie1* of ATST, our long distance carrier (pagcg), 
tried to locate any type of information pertaining to USP&C to 
no avail. 

Because of the above it may appear that USP&C may be an unauthor- 
ized operation, and t o  some degree they a r e  being sponsored by 
Sprint 

It would be appreciated if y o u r  services would a l l o w  you to 
investigate this situation and inform m e  accordingly. 

Slincerely, 



n 

RETURN TOP HALF WITH PAYMENT 
352-347-6807 (113) 

JULY 19, 1998 
P.Cl. 0OX 370 
FORT MYERS, FL 33902-0370 

TOTAL AMOUNT DUE BY AUG. 06, 1998 AMOUNT PAID 
PAY BEFORE AUG 13 TO AVOID A [ A T E  CHARGE OF 1.09 

MAKE,: CHECKS PAYABLE TO: 
1 1 l 1 1 l i 1 l l 1 l 1 l l 1 1 l l l l l i l i l l l l l l l l l l l l l l l l l l l l l l l l l l l I i 1 1 ( 1 1 ( 1 1  

SPRINT 
P.  0. BOX 30784 
TAMPA, FL 33630-3784 

1 , 1 1 1 1 1 1 1 1 , 1 1 1 1 1 1 1 1 1 1 l l ~ ~ l l 1 l l l l l l 1 l l 1 1 l 1 1 i l 1 1 , i 1 1 1 1  

AUTOCRXXR-022 
DONALD POTHUL 
16560 SW 46TH C I R  
OCALA FL 344.73-3561 

Check Here for Address Change 0 
See Reverse Side 

LOCAL COMMUNICATIONS 
PAGE 1 

352-347-6807 (113) 
JULY 19, 1998 

B U S I N E S S  OFFICE: NO. 1-800-339-1811 
PRFVIOUS BALANCE IF ANY IS PAST DUE. PLEASE PAY IMMEDIATELY. 

C A R R I E R  SUMMARY 

C A R R I E R  A D J U S T M E N T S  
SPRINT LOCAL CDMMUNICATIONS . o o  
USI'BC I N C , .  . o o  
ATXT . o o  

C U R R E N T  C H A R G E S  
18.74 
46.14 
7.75 

. 00 72.63 - TOTALS 

OUR RECORIIS INDICATE YOUR LOCAL TOLL CARRIER IS S P R I N T  -- - 
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LOCAL COMMUNICATIONS 
PAGE 4 

352-347-6807 (113)  
JULY 19, 1998 

FOR EllLLlNG INQUIRIE3, CALL 1-600-339-9811. 
PHONE IN HOURS: MOII-FRI 8AMbPM 

SAT SAM-1PM 

SUMMARY OF CURRENT CHARGES 

LOCAL SERVICE SEE DETAIL 
NON-REGULATED SERVICE - JUL 1 9  TO AUG 18 
NETCIORK ACCESS 
TAXES 

SEE DETAIL 
SEE DETAIL 

9.84 
3.95 
3.50 
1.45 

- 
LOCAL SE:RVIC:E ITEMIZATION 
SERVICE - JUL 1.9 TO AUG 18 

/ D E S C R :I: P T  I 0 N 
TELE/ACCESS ACT CHARGE 

TELEPHONE NUMBER 352 347 6807 J ACCESS LIME-1 PARTY 

TOUCH-TONE LINE: FEATURE 

QUANTITY U N I T  RATE 
1 .ll 
1 8.73 

AMOUNT 
.ll 

8.73 

1 1.00 1.00 

TOTAL LOCAL SERVICE 9.84 
NETWORK ACCESS C 

3 . 5 0  

3.50 

FCC ACCESS CHARGE 2kGEs 
TOTAL ACCESS CHARGES 
DETAIL OF TAXES 
- 

J FEDERAL TA'X 
STATE TAX 
GROSS RECEIPTS TAX-OTHER / 
COUNTY 911 SERVICE CHARGE 

. 4 1  

.24 

. 3 4  

.46 

TOTAL TAX 1 . 4 5  
EUSTOMER 1NF:ORMATION AREA 

TAKE ADVANTAGE OF C A L L - I N  S E R V I C E  HOURS AT S P R I N T ' S  
IUS'TOMER CARE: C A L L  CENTER: 
YOMIIAY - FRIL IAY 8 A . M .  - 6 P.M. (E .S .T .  I 
SATIJRDAY 9 A . M .  - 1 F'.M. (E .S .T .  1 
V'OU'LL FI:MD THE NUMBER OF YOUR CUSTOMER CARE C A L L  
=ENTER I h l  THE: I N F O R M A T I O N  PAGES OF THE TELEPHONE 
I IRECTORY'  AND ON YOUR B I L L .  

JONPAYMENIT O F  REGULATED CHARGES MAY RESULT I N  D I S C O N T I N U A N C E  
I F  SERVICE.  THE AMOUNT OF REGULATED CHARGES MAY BE O B T A I N E D  
3Y C A L L I N I G  THIE B U S I N E S S  O F F I C E  NUMBER ON PAGE ONE. T T F M T 7 * T T n r 1  
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USP&C XNC. 
PAGE 7 

352-347-6807 ( 1 1 3 )  
JULY 1 9 ,  1 9 9 8  

--.- 
FOR CUSTOMER INQUIRIES CALL 1-800-510-9844 

SUMMARY OF CURRENT CHARGES 

LONG DISTAINCE CHARGES 
TAXES 

SEE DETAIL 
SEE DETAIL 

4 4 . 8 0  
1 . 3 4  

LONG DISTANCE CHARGES 

MISCELLANEOUS GHARGEWGREDITS 
REF DATE TIME PLACE CALLED W E R  CALLED FROM PLACE FROM W E R  CODE MIN AMOUNT 

I. JUN 26 PhoneUse 800 44.80 

SUB1 OTAL 44.80 

TOTAL LONG DISTANCE CHARGES 44.80 - 
niuxRate Codes for Interstate and Intrastate Long Distance Calls 

Se 

X = Conference 

rvice Char 
A = AlJtOmatk Number D = Day R = Standard C = Calling Card F = Call Forward 

M = Multiple Sate Period N = NIghtlWeekend 
Identlflcatlon(ANl) E = Evening T := Discount P = Person 

S = Station Y = Economy 

C: = When thls symbol appears in the left margin, It indicates credit has been applied and the toll call 

FZ = When this symbol appears in the left margin, it iridicates a toll c ~ l l  has been billed to your account 
IS being billed at the reduced rate. 

after being investigated by a toll investigation group. 
- 

DETAIL CIF TAXES 
FEDERAL TAX 1 . 3 4  

TOTAL TAX 1.34 - 



AT8T 
n PAGE 9 

352-347-68 07 ( 1.13 1 
JULY 19, 1.998 

CALL lgo0-222-03w) FOR AT&T BILLING INQUIRIES AND TO ORDER 
OTHER SERVllCfS SUCH AS CARDS, LONG DISTANCE SERVICES, ETC. 

CHARGES AND CREDITS 

TAXES 
I LONG DISTANCE 
I 

SUMMARY OF CURRENT CHARGES 

JUL 11 1998 SEE DETAIL 
JUL 11 1998 SEE DETAIL 
JUL 11 1998 SEE DETAIL 

.85 
6 . 4 8  
.G2 

I AT&T I n v o i c e  Charges Far  P e r i o d  Ending JUL 11, 1998 
- - 

CUSTOMER INFORMATION AREA 

Your b i l l  has two changes. The FCC has a l t e r e d  t h e  way l o n g  
d i s t a n c e  c a r r i e r s  pay access f e e s  t o  l o c a l  phone companies. 
AT&T i s  now r e c o v e r i n g  some of i t s  average p e r  customer 
access c o s t s  i n  t h e  f o r m  o f  a month ly  C a r r i e r  L i n e  Charge of 
$0.85/account.  Also, t h e  FCC extended t h e  U n i v e r s a l  Se rv i ce  
Fund n o t  o n l y  t o  h e l p  p r o v i d e  a f fo rdab le  phone s e r v i c e  b u t  
a l s o  t o  g i v e  schoo ls  and l i b r a r i e s  access t o  t h e  I n t e r n e t .  
ATgT m u s t  c o n t r i b u t e  t o  t h i s  Fund and i s - a s s e s s i n g  a month ly  
U n i v e r s a l  C o n n e c t i v i t y  Charge of $0.93/account i n s t e a d  of 
t h e  p r e v i o u s l y  announced 5%. For  i n fo ,  c a l l  1 800 532-2021. 

CHARGES AND CREDITS 
7 

Foir an e x p l a n a t i o n  o f  th is  charge, p lease  c a l l  

C a r r i e r  B ine  Charge 
F o r  an e x p l a n a t i o n  o f  th is  charge, p lease  c a l l  
1 800 532-2021. 

1 800 53z-za2i. 
.85  

TOTAL CHARGES AND CREDITS .85 
LONG DISTANCE CHARGES 
- 

REF DATE TIME PLACE CALLED 
1 JUN 14 09:26:14AM BERLIN NH 
2 JUN 21 09:47:39AM BERLIN NH 
3 JUN 24 04:09:39PM KAILUA H I  
4 JUN 28 o ~ : ~ ~ : M A M  BERLIN MH 
5 JUN 2 9  09:43:10AM ENFIELD CT 
4 JUN 29 09:46:45AM ENFIELD CT 
7 JUL 01 07:19:01PM TALLAHASSE FL 
6 JUL 01 07:38:31PM TALLAHASSE FL 
9 JUL OX 07:39:45PM TALLAHASSE FL 
10 JUL 05 09:46:21AM BERLIN NH 

M E R  CALLEO 
603-752-7163 
603-752-7163 
808-261-0340 
603-752-7163 
860-253-6537 
860-253-6537 
850-488-4441 
850-488-4441 
850-488-4711 
603-752-7163 

FROM PLACE FROM N W B E R  CODE HIN 
AN 5 
AN 6 
AD 1 
AN 9 
AD 1 
A0 1 
AE 1 
AE 1 
AE 1 
AN 6 

AMOUNT . ao 
.96 
.30 

1.44 
.29 
.29 
.17 
.17 
.17 
-96  
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STATE OF FLORIDA 
Commissioners: DIVISION OF CONSUMER AFFAlRS 

JULIA L. JOHNSON, CHAIRMAN 
J. TERRY 1)EASON 
Su SAN F. CLARK 
JOE GARCIA 

BEVERLEE DEMELLO 

(850) 413-6100 
TOLL FREE 1-800-342-3552 

DIRECTOR 

E. ‘LEON JACOBS, JR. 

@ublu %erbkt (FCommts’13totr 

November 13,1998 

Mr. Donald Pothul 
16560 Southwest 46th Circle 
Ocala, FL 34473 

Dlear Mr. Pothul: 

This is a follow-up to your recent inquiry concerning unauthorized charges on your telephone 
bill. I certainly understand your concerns. 

Documentation provided by Union Tel indicates that a credit of $44.80 has been issued. This 
slnould appear on your bill within the next two to three billing cycles. 

The Florida Public Service Commission (PSC) has issued a warning about an emerging 
telephone service scam known as “cramming” -- when charges for telephone services are added or 
“crammed” on to phone bills without the subscriber’s knowledge or consent. 

“We must be on the lookout for andtake action against cramming,” said PSC Chairman Julia 
I.,. Johnson. “We have heardpom consumer>; about all kinds ofphone charges mysteriously popping 
ip on t,heir bills. ” 

Similar to slamming (when a company changes a consumer’s telephone company without 
permission), cramming occurs when consumers are charged for optional phone services without 
prior agreement. These services (like voice mail, pagers, personal ‘800’ numbers, information and 
entertainment calls) are offered by unregulated third-party providers and are frequently billed 
through local phone companies. 

The PSC has recently proposed the nation’s strictest rule ‘amendments designed to reduce 
slamming. The Commission will also consider rule amendments which will provide additional 
safeguards to subscribers by making a “billing block” option available to prevent unauthorized 
cramming charges on their local phone bills. 

-- 
CAPITAL CIRCLE OFFICE CENTER 2540 SIIU~CURD OAK BOULEVARD TALLAIMSSEE, FL 32399-0850 

An t\llirrnative ActionlEqual Opportunity Employer 
[’SC \Vebsite: www2.scri.neUpsc Internet E-mail: contactiu3psc.state.fl.us 
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Mx. Donald Pothul 
Page 2 
November 13, 1998 

Here are some quick tips consumers should use to avoid being crammed: 

e Carefidly read thefine print before$lling out a contestform or coupon offer. You may 
be agreeing to new or additionalplrione services. 

a1 Carefiilly review your phone bill each month. Look for  company names you do not 
recognize, charges for  calls you did not make and charges for services you did not 
authorize. 

(11 Educate your children and other irzdividuats who make phone calls from your telephone 
that calls placed to information and entertainment services may result in a charge to your 
telephone account even ifthe caller does not dial a '900' number. 

I hope this has been of some assistance to you. If you have any questions or need further 
:jissistance, please contact me toll fiee at 1-800-342-3552, by fax toll fiee at 1-800-5 1 1-0809, or by 
email at ksmith@psc.state.fl.us. 

Sincerely, 

Katherine E. Smith 
Regulatory Specialist I11 
Division of Consumer Affairs 

KES:ewe 
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state of Florida 

-M-EM-O-R-A-N-D-U-M- 
DAIIL'E: 2-16-99 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: D-ET NO. Rule Development Workshop - FT. LAUDERDALE 

Blanca Bay6, Director, Records and Reporting 

. 
RE: Proposed amendment to Rule 25-4 FAC Customer Billing for 

Local Exchange Telecommunications Companies 
DOCUMENT NO: 

01972, 2-16-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

L,EGAL, AFAD CMU 

Acknowledged by: 

PSCIRAR 28 (Rev7/94) 



State of Florida 

-M-EM-O-R- A-N-D-U-M- 
DATE: 2-16-99  
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: DOCKET NO. Rule Development Workshop - MIAMI 

Blanca Bay& Director, Recards and Reporting 

RE: Proposed amendment to Rule 2 5 - 4  FAC Customer Billing for 
Local Exchange Telecommunications Companies 

DOCUMENT NO: 0 1 9 7 1 ,  2 -16-99  

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 
LEGAL AFAD CMU 

Acknowledged by: 

i' 8 i,,.?:, 5 

JK/pc 

PSCI'RAR 28 (lRev7194) 
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P r i n t e d  by Pamela Johnson- _ . ~  2/18/99 9 : 50am - 9 7 e  -~ 
------------I-------__________^ ............................................. 
From: WNROB 8 SMTP (Don Robertson) {donrob@costrecoveryservices.com} 
To: CALF I n t e r n e t  E-mail 
Subject: fwd:: Slamming f i n e  

Return-Path: <donrob@accceleration.net> 
Recei vedl : from KHAFR,E (209.4.180.3) 

. ............................................................................ 
--- ---NOTE =--------------- .--------------2/17/99=10:45am=~===~================================= 

by mai 1 . psc. s ta te .  f l  . us (Connect2-SMTP 4.30A. 1000128) 
for' <contact@psc.state.fl.us>; Wed, 17 Feb 1999 10:41:10 -0500 

Receivedl: from donrob - 209.4.35.162 by accelerat ion.net  w i t h  M ic roso f t  SMTPSVC; 

Message-ID: ~000201be5a8cSaaadflOO$a22304dl@donrob~ 
Rep1 y-To: "Don Robertson" <donrob@costrecoveryservi ces . corns 
From: "Don Robertson" <donrob@acccel e r a t i  on. net> 
To: <contact@psc.s tate. f l  .us> 
Subject: Slamming f i n e  
Date: Wed, 1 7  Feb 1999 10:45:58 -0500 
MIME-Versi on : 1.0 
Content-Type: mu1 ti par t /a l  t e rna t i ve ;  

X-Prior.ii t y :  3 
X--MSMai'lI - P r i o r i  t y :  Normal 
X-Mai 1 er  : M i  icrosoft  Out1 ook Express 4.72.3110.1 
X-MimeOLE: Produced By M ic roso f t  MimeOLE V4.72.3110.3 
Return-Path: donrob@acccel e ra t i on .  ne t  

Wed, l ; 7  Feb 1999 10:38:15 -0500 

boil nd a r y=" - - - -=-Next Par t~000~0007,01BE5A62 . B42 87 EO0 " 

Dear s i  1's : 

F i r s t  I I[ t r i e d  c a l l i n g  your 800 number. When you choose an op t i on  ( i e  2),  o r  i f  you 
do nothing, i t  goes t o  a busy s igna l .  Very f r u s t r a t i n g !  

NOW, the main quest ion.  I n  the  2-17-99 Ga inesv i l l e  Sun there  i s  an a r t i c l e  about a 
$500,000 f i n e  against  AT&T f o r  slamming. However, they a c t u a l l y  o n l y  have t o  pay 
$300,000 t o  F lo r i da .  

The PSC s t a f f  i n i t i a l l y  recommended 5 5 . 5  m i l l i o n  according t o  t h i s  a r t i c l e .  HOW 
DOES A S5.5 MILLION FINE GET NEGOTIATED DOWN TO ONLY $300,000? Does t h e  PSC t h i n k  
t h a t  a mu l t i - na t i ona l  company t h e  s i z e  o f  AT&T r e a l l y  even b l i n k s  a t  5300,000?? 

Slammincy w i l l  no t  s top u n t i l  very  l a r g e  f i n a n c i a l  pena l t i es  a re  imposed on the  
g u i l t y  Ipart ies. Don't you t h i n k  t h a t  AT&T might have made more i n  p r o f i t s  from the  
customers i t  slammed, than they are now paying F lo r i da?  I t ' s  j u s t  a r a t i o n a l  
business dec is ion f o r  them! ! ! 

0 e"* 
' -_.. , -_ 

I would appreciate honest answers t o  these questions. We consumers o f  F l o r i d a  n r * -  ---- *-. 
deserve b e t t e r  than t h i s !  - ---- .-...,. I7 " 

Don Robertson 



h 

State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: February 18, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE:: DOCKET NOS. UNDOCKETED RULE DEVELOPMENT WORKSHOP 

Blanca Bay6, Director, Records and Reporting 

HELD 2-11-99 

REX PROPOSED AMENDMENT TO RULE 25-4.110, F.A.C., CUSTOMER 
BILLING FOR. LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES 
(CFUMMING AND TRUTH IN BILLING). 

DOCUMENT NO. 01944, 2-15-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

JK/pc 

PSURAR 28 (Rev7/94) 



Sta.te of Florida 

-M-E-M-0-R-A-N-D-U-N- 
DATE: February 24, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: DOCKET NOS. UNDOCKETED RULE DEVELOPMENT WORKSHOP 

HELD 2-16-99, in Tallahassee 

Blanca Bay6, Director, Records and Reporting 

RE: 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES 
(CRAMMING AND TRUTH IN BILLING). 

PROPOSED AMENDMENT TO RULE 25-4.110, F.A.C., CUSTOMER 

DOCUMENT NO. 02259, 2-22-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

JKIpc 

PSCIIRAR 28 (Rev7194) 
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STATE OF FLORIDA (_990000 ) 
DMSION OF LEGAL SERVICES 

Cornmissioners: 
JOE GARCIA, C I m  
J. TERRY DEMON 
SUSAN F. CLARK 

NOREEN S. DAVIS 
DIRECTOR 
(850) 4 13-61 99 JULIA L. JOHNSON 

E. LEON JACOBS, JR. 

- 

February 26,1999 

MI:. .Joseph A. McGlothlin, Esquire 
Mc Whirter Reeves McGlothlin 
1 17 South Gadsden Street 
Tallahassee, Florida 32301 

Re: Docket Nos. 920761-EQ, 920762-EQ, 920769-EQ and 920783-EQ 

Dear Mr. McGlothlin: 
- -__---- 

I would like to thank you and your staff for all your efforts to locate a copy of the transcript 
fiom the September 29,1992, Agenda Conference. Because o w  Division of Records and Reporting, 
dolesn't keep any tapes over three years old, I wasn't able to obtain a copy of the Agenda tape. Our 
Bureau of Reporting was able to secure a copy of this transcript from an outside source. I appreciate 
yolur help with this matter. 

7, 
Yours truly, 

Staff Counsel 

LJP :j s 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Aflirmative ActionlEqual Opportunity Employer 
PSC Website: www.scri.net/psc Internet E-mail: contact@psc.state.fl.us 



Public Service Commission 
Attn: JoAnne Chase 
Division of Water and Wastewater 
21540 Shumard Oak Blvd 
Gunter Building 
Tallahasse, FL 32399 

RE: J. STRAUSS UTILITY 
re your letter of of Feb 17,99 

Feb 25,1999 
Dear Ms. Chase 

Thank you for responding to our letter. We still have not heard 
anything about the cancellatjon of our certificate from Ms. Billie 
Messer that you mentioned in your letter to us of Feb 17th. 
AJso you mentioned that your staff estimated revenues. Please note 
that have had no revenues but we are remitting the requested 
amount enclosed herewith. 
This should be the final payment due to the Public Service 
Commission from the J. Strauss Utility. 

Enc. ck#  2275 $94.40 
J 



P. 0. BOX 0953 
BOLINAS, CA 9434 D f) '$,4 :c $22 0 'i49.3 

P'u blic Service Commission 
Attn: JoAnne Chase 
Ilivision of Water and Wastewater 
2540 Shumard Oak 131vd 
Ciunter Building 
Tallahasse, FL 32399 

RE: J. STRAUSS UTILITY 
re your letter of of Feb 17,5)9 

Feb 25, 1999 
Dear Ms. Chase 

Thank you for responding to our letter. We still have not heard 
anything about the cancellation of our certificate from Ms. Billie 
Messer that you mentioned in your letter to us of Feb 17th. 
Also you mentioned that your staff estimated revenues. Please note 
t.hat have had no revenues but we are remitting the requested 
amount enclosed herewith. 
This should be the final payment due to the Public Service 
C:ommission from the J. Strauss Utility. 



State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: March 8, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NOS. UNDOCKETED WORKSHOP HELD 3-1-99 

RE: TRANSACTION BETWEEN GTE CORPORATION AND BELL ATLANTIC 

BELL ATLANTIC. 
WHEREBY; GTE WILL BECOME A WHOLLY-OWNED SUBSIDIARY OF 

DOCUMENT NO. 02940, 3-8-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGiAL, AFAD, CMU, SOLD 

Acknowledged by: 

PSC/RAR 28 (Rev7/94) 



State of Florida 

-M-E-M-O-R- A - N - D -  
DATE: March 11,  1999 
TO:; 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DWKET NOS. UNDOCKETED WORKSHOP HELD 3-8-99 

RE: PROPOSED AMENDMENT TO RULE 24-4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES 
(CRAMMING AND TRUTH IN BILLING) 

DOCUMENT NO. 03099, 3-10-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGIAL, AFAD, CMU 

Acknowledged by: 

PSCJRAR 28 (Rev7194) 
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STATE OF FLORIDA 

Commissioners: 

J. TERRY DEMON 
SUSAN F. CLARK 
JOE GARCIA 
E. LE.ON JACOBS, JR. 

JULIA L. JOHNSON, CHAIRMAN 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAY6 
DIRECTOR 
(850) 413-6770 

March 1 1, 1999 

Ms. Beatrice Lopez 
Embassy Suites - Miami International Airport 
3974 S. River Drive 
Miami, FL 33 142 

Re: Commissioner workshop on the relationship between payphones and public safety 

Dea:r Ms. Lopez: 

This will confirm our reservation of a meeting room at the Embassy Suites-Miami 
International Airport for the purpose of holding a Commission workshop on May 20, 1999, in the 
above-referenced matter. The workshop will begin at 1O:OO a.m. and end by 5:OO p.m., and we 
expect approximately 100 people to attend. Please arrange the room by 9:00 a.m. in accordance with 
the tmclosed diagram. 

As previously discussed, the charge for use of the room is $325 ($175 room rental plus $150 
phone line activation charge). Copies of the room diagram and certificates of tax exemption and 
insurance are enclosed. 

I appreciate the opportunity to use this facility for our workshop. Please call my assistant, 
Sandy Moses, at (850) 413-6728 if you have any questions regarding this matter. 

Sincerely, 

Blanca S. Bay0 

BSB/sm 
E ncl. o sure s 
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Florida Public Service Commission 
Hearing Room Configuration for 

X 

X 

X 

Workshop on relationship between pay telephones and public safety 

May 20,1999 
1O:OO a.m 

Embassy Suites Hotel - Miami International .Airport 
3974 S. River Drive 

Miami, PL 33142 

X X X X X 
I 1 

I I 

U 

8' Tables 

Theater-style Seating for 100 
XXXXXXF=XXX XXXXXM(XXX 
XXXXXXk=XXX - - - 

XXXXXXXXXX 

6' Table outside entrance of room 

I I Office of Public Information 

LEGEND: 
X Chairs Q Microphones += Location where court reporter's cassette recorder will be 

Wastebaskets Location for telephone line plugged into audio system. 
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1 4  

er's Certificate of E x e m  fhrs Certifcate is OR-14 
Non-transferable. R. tzls? 1113- 

Issued Pursuant to Chapter 212, Fllorlda Statutes 

Issue Date Expiration Date Certificate Number Type of Organization 

121 16/97 

This Certifies That 
12/16/2002 47-00-025398-52C S T A T E  GOVERNMENT 

?? FE3 I3 Fii 2: 06 

7 -  1L.t. - -  - -1':: - ' - 
FLORIDA PUBLIC SERVICE C O M M I S S I O N  ' -,v. " . -  - ' ~ , . I ; , :  
2 5 4 0  SHUMARD OAK BLVO - 1 2 5  GUNTER BLDG - , I -  - .  ~ 

TALLAHASSEE - FL 32399-0850  ---_ 

la, Exempt From the Payment of Sales and U s 0  Tax on the Purchase or Lease of Tangible Personal Proparty, the 
Lease crf Transient Rental Accommodations or Real Property. 

L.H. Fuchr 
Executive Director 

Florida Department of Revenue 
I Important Facts I 

OR-14 
R. 12/97 

(11 Provide all vendors with a copy of your Consumer's Certifiite of Exemption before making tax-exempt purchases. 

(11 Your Consumer's Certifiite of Exemption is to be used solely for your organization's customary nonprofit activities. 

(I, Purchases by the exempt organization are only exempt when the Consumer's Certificate of Exemption is presented to 
the vendor and the payment is made directly by the organization. 

(u Purchases made by an individual on behalf of the organization are taxable, even if the individual is reimbursed by the 
organization. 

(11 Transactions by an exempt organization such as sales or leases of tangible personal property, transient rental or 
sleeping accommodations, real property, or docking spaces are taxable. The organization must register for sales and 
use1 tax certification, and collect and remit sales tax on those transactions. Note: Churches are exempt from this 
requirement excep! when they are the lessor of real property (Sectkm 12A-1.070, Florida Administrative Code). 

a) Changes in the organization's purpose, federal exemption status, or address must be reported immediately to the 
Department of Revenue. 

UNDER NO CIRCUMSTANCES SHOULD THIS EXEMPTION BE USER) FOR THE PERSONAL BENEFIT OF ANY 
INDIVIDUAL. AMY MISUSE OF THIS EXEMPTION WILL NECESSITATE ITS REVOCATION. 

It you have any questions or need assistance, please contact: 
Central Registration 
5050 W TENNESSEE ST 
TALLAHASSEE FL 32099-01 00 
850-487-41 30 



:ASUALTY INSURANCE 

RBX MANAGEMENT TRUST RJND 

Policy Number: GL-98-2700 General Liability 

certificate of Coverage 

Nime Insured: PUBLIC SERVICE COMMISSION 

Crrveqc Limits: 
Gtmml Liability: S100.OQ0.00 each person 

s z o o ~ o o  eachoccumnce 



STATE OF FLORIDA 

Commissioners: 
JOE G~ARCIA, CHAIRI/IAN 
J. TEPARY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

Mr. Joseph Borda 
Lindrick Service Corporation 
P.O. Box 1176 
New Port Richey, Florida 34656 

DMSION OF WATER & WASTEWATER 

CHARLES H. HILL 
DIRECTOR 
(850) 413-6900 

Dear Mr. Borda: 

We have received correspondence from Mr. William E. Webb, Sr., a customer and a rental 
property owner, addressing the utility's request for payment of a1 tenant's bill. 

Mr. Webb submitted a copy of a letter from Lindrick Services dated February 19, 1999, 
stating that the tenant did not pay before leaving and as a homeowner the bill becomes the 
responsibility of the property owner. The bill lists Eileen Templeton as the customer. 

In the utility's tariff, "customer' is defined as any person, firm or corporation who has 
enterled into an agreement to receive service from the company (Lindirck Service Corporation) and 
who is liable for the payment of that service. According to the copy of the tenant's bill, the tenant 
is the party who received the service, therefore the tenant (Eileen Templeton) and not Mr. Webb 
(property owner) is liable for the final bill of $60.37. 

If you have any questions, please call me at (850) 413-6962. 

Paulette Dewbeny 
Professional Accountant Specialist 

PD:tys(borda2.ltr) 
cc: Division of Records and Reporting 

Division of Water and Wastewater (Hill, Willis, Rendell, Chu, Monroe) 
Division of Legal Services (Jaeger) 
Mr. William E. Webb, Sr. 
4942 Galleon Court 
New Port Richey, FL 34652 

(CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmative Action/Equal Opportunity Employer 

PSC Website: rvww.scri.net/psc Internet E-mail: contact@psc.state.fl.us 



* 
STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TEIWY DEASON 
SUSAN F. CLARK 
JULIA. L. JOHNSON 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS & REPORTtNG 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

March 26, 1999 

Nancy Schnitzer, Docket Manager 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallahassee, Florida 32316 

99BOUL7 -72 

Re: Confidential material from Document Requests 1-1, 1-2, and 2-3 for 
investigation of Sprint-Florida's "proper tariff billed lXCs for Intrastate 
Switched Access". 

Dear Ms. Schnitzer: 

Commission staff have advised that confidential Document No. 03321 -99, filed on 
behalf of Sprint-Florida, Incorporated, can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: Robert Moore, Division of Auditing and Financial Analysis 

'CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARX) TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: www2.scri.netlpsc Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

DMSION OF RECORDS & REPORTINO 

BLANCA s. BAY6 
DIRECTOR 
(850)413-6770 

$ubk t2berbk Cammimion 
April 2, 1999 

Mr. Patrick Langan 
Vanguard Audio Visual 
P. 0. Box 8446 
St. Petersburg, FL 33738 

Re: Commission workshop on the relationship between payphones and public safety 

Dear Mr. Langan: 

This will confkn rental of audio equipment for a Commission workshop to be held on 
Thursday, May 20, 1999, beginning at 1O:OO a.m. The location? for the workshop is the Embassy 
Suites-Miami International mort, 3974 S. River Drive, Miami, FL. As discussed, the fee for 
providing this equipment will be $788.00. Payment will be made after services are rendered and 
upon receipt of an invoice. To ensure timely payment, please submit your invoice to the Bureau of 
Fiscal Services, 2540 Shumard Oak Blvd., Tallahassee, F% 32399. 

The enclosed diagram demonstrates the number of microphones and the location for each. 
Our court reporter's caSSette recorder should be plugged into the audio system and the microphones 
arranged in accordance with the diagram by 9:OO a.m. 

If you need additional information regarding this matter, please call my assistant, Sandy 
Moses, at (850) 413-6728. 

Sincerely, 

&&-% Blanca S. Bay6 

BSB/sm 
Enclosure 



P Florida Public Service cmmissh -. 
Hearing Room Conngurlltion for 

Worbhop on relationship between p8y tekphones and public safety 

May 20,1999 
1o:oo em 

Embassy Suites Hotel - M i d  International Airport 
3974 S. River Drive 

Miami, FL 33142 

8' Tables 

Theater-style Seating for 100 
XXXXXXXrCXX XXXXXXXXXX - XXXXXXXXXX 
XXXXXXXXXX XXXXXXXXXX - 
6' Table outside entrance of room 

O W  of PuMi Information r 
@ Microphones 
e Location for telephone line 

+= Location where court reporter's cassette recorder will be 
plugged into audio system. 



===NoTE-==============4/08/99==8:13am======================~================== 
CC: OSO1:NSIG @ SMTP {oso i  n s i  ght@aol  . com} 

Return-Path: < fwsfws@bel lsou th .ne t>  
Received: f rom m a i l  .mco.be l l sou th .ne t  (205.152.48.21) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

by m a i 1 . p s c . s t a t e . f l . u ~  (Connect2-SMTP 4.30A.1000128) 
f o r  <contact@psc.state.fl.us>; Thu, 8 Apr 1999 08:14:24 -0400 

Received: f rom b e l l s o u t h . n e t  (host-209-214-38-110.mco.bellsouth.net 
[209.214.38.110]) 

by mai 1 .mco. b e l  1 south.  n e t  (8.8.8-spamdog/8.8.5) w i  t h  ESMTP i d  IAA19795 ; 
Thu, 8 Apr 1999 08:13:35 -0400 (EDT) 

Message--ID: <370C9D65.47EFF7E9@bellsouth.net> 
Date: Thu, 08 Apr 1999 08:13:25 -0400 
From: F W Stone < fwsfws@bel lsou th .ne t>  
X-Mai ler :  M o z i l l a  4 .51  [en] (Win98; U) T-i- - , 
X-Accept-Language: en I . 

MIME-Versi on : 1 .0  _ .  
To: contact@psc. s t a t e .  f l  . us - I  CC: oso-i n s i  ght@aol  . corn ^I 

Subject  : Crammi ng and S1 ammi  ng 

- I  

L 

--1 + 7 

I 

!L3 : ,.. 
1-J Content-Type : t e x t / p l  a i  n ; charset=us-asc i  i 

Content-Transfer-Encodi  ng: 7b i  t 

A re1 a t i v e l  y easy means o f  d i  scourag i  ng t h i  s p r a c t i  ce -- 

1. C r e d i t  t h e  v i c t i m  w i t h  t h e  f u l l  amount o f  f e e s  

2 .  As a p e n a l t y  t o  t h e  company, t h e  v i c t i m  i s  a l s o  awarded t h r e e  t imes  
the  fees  i n v o l v e d .  T h i s  money comes f rom t h e  c a r r i e r  t h a t  b i l l e d  t h e  
customer. The c a r r i e r  may w i t h h o l d  t h i s  amount f rom t h e  proceeds t h e y  
would o therw ise  t u r n  over  t o  t h e  company. T h i s  i s  a MUST because t h e r e  
i s  no l eve rage  t h e  customer has w i t h  regard  t o  t h e  company. The c a r r i e r  
would i i i c l u d e  t h i s  p r o v i s i o n  as p a r t  o f  t h e i r  c o n t r a c t .  

3 .  The c a r r i e r  pe r fo rm ing  t h e  b i l l i n g  may i n s t i t u t e  a s e r v i c e  charge 
aga ins t  t h e  company f o r  t h e  a d d i t i o n a l  work and s e r v i c e s  performed i n  
process ing c r e d i t s  back t o  t h e  customer. C Y  

9Fb 
4 .  The b i l l i n g  c a r r i e r  n o t i f i e s  t h e  PSC o f  EACH i n f r a c t i o n  and t h e  

amount .i nvo l  ved . 5,PS 

f:AF 

<I ""h.!! r; - 
C'" -.-e 

EAG -.__le 

L. 5 .  On a month ly  b a s i s ,  t h e  o f f e n d i n g  company must pay f o r  a d v e r t i s i n g  
space i 11 t h e  10 1 a r g e s t  F1 o r i  da newspapers i n d i  c a t i  ng how many 
i n f r a c t i o n s  they  have had repo r ted ,  i f  t h e  t o t a l  exceeds 20 f o r  t h e  
previou:s month. T h i s  a d v e r t i s i n g  space MUST be c l e a r  as t o  what i s  
be ing p i r in ted  and MUST n o t  c o n t a i n  any t y p e  o f  s o l i c i t a t i o n  f o r  new 
business.  The s i z e  o f  t h e  i n s e r t  may n o t  be l e s s  than  25% o f  t h e  page 
s i ze .  

I-ZG -.LW 
CI?l -.v- 

--- 6. If a company cont inues  t h i s  p r a c t i c e  f o r  more than  t h r e e  months inQD:: 
a n i n e  month p e r i o d ,  t h e y  must pay t o  t h e  S t a t e  o f  F l o r i d a  50% o f  t h e  
amounts i n v o l v e d  i n  i t ems  1 and 2 above. yci-; I 

-. I-p 
bLv --- 

A t  t h e  lpresent t i m e  t h e r e  does n o t  appear t o  be any i n c e n t i v e  t o  c o r r e c t  
t h e  s i t u a t i o n .  T h i s  should p r o v i d e  more i n c e n t i v e  t o  do what i s  WAS --- 

~~ ___ ITV 
Page: '1 



Printed by Jennifer Erdman-Bridges 
c o r r e c t .  

_ _ _ _ ~  ..___ 
rr, 

_~ 4 / U U / Y Y  L : 4spm 
h 

F W Stone 

fwsfws@bel l  south.  n e t  
40 7 - 42 3 -4 6 6 1 

Page: 2 
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Cramming R u k  Development Workshops 

d u d  L -  

4 6 7 -  CtdL2--  F ? / F  
If you want to let the Public Service Commission know how you feel about this case, please fill out 
this comment form and return it by mail. It will be placed in the correspondence file of this case. 

r--- C U S T O M E R  C O M M E N T S  

Fold and iape -- see back for ad ress - - 
A ,  A, ., A &/lf r- n 

OTH L.- 
._ - .~ 
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Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 0850 



Florida Police Chiefs Association 

1-800-332-81 17, or 850-219-3631 
FAX 850-21 9-3640 

P.O. Box 14038 
Tallahassee, FL 32317 

et 5:  
2629 Mitcham Drive Suite A 

Tallahassee, FL 32308 

~ - ~ a j l ~  
Executive Director- 

Executive Assistant: 
Magazine Edi 
Bookkeeper: 



STATE OF FLORIDA 
. 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS & REPORTING 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

April 29, 1999 

James D. Beasley, Esquire 
Ausley & McMullen Law Offices 
Post Office Box 391 
Tallaihassee, Florida 32302 

Re: TECO Power Services Corporation Annual Report (Confidential Filings) 

Dear Mr. Beasley: 

Commission staff have advised that confidential Document No. 04196-99, filed on 
behailf of TECO Power Services Corporation can be returned to the source. It is our 
understanding the document will be maintained in your Tallahassee office where it will 
be available for staffs inspection. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay l%b-J Flynn, Chief 

Bureau of Records 

Enclosure 
CC: Andrew Maurey, Division of Auditing and Financial Analysis 

CAPITAL CIRCLE OFFICE CENTER 2540 Saumm OAK BOULEVARD e TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equrl Opportunity Employer 

PSC Websife: wwwZ.scri.net/psc Internet E-mail: contact@,psc.state.fl.us 



_.- STATE OF FLORIDA A -  _e- 

Commissioners: 
JOE GPIRCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JULIA I,. JOHNSON 
E. LEON JACOBS, JR. 

DMSION OF RECORDS & REPORITNO 

BLANCA S.  BAY^ 
DIRECTOR 
(850)413-6770 

April 30,1999 

Charles J. Rehwinkel, Attorney 
Sprint-Florida, Incorporated 
Post Office Box 22 14 
Tallahassee, Florida 323 16 

Re: Docket No. 980000-PU - Sprint-Florida, Incorporated 
(Confidential Filing) 

Dear Mr. Rehwinkel: 

Commission staff have advised that confidential Document No. 0522 1-98 filed May 8,1998, 
on behalf of Sprint-Florida, Incorporated can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/abf 
Enclosure 
cc: Division of Communications 

RECIEWED BY: DATE: 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, n 32399-0850 
An AMnnativc ActiodEqurl Opportnnity Employer 

PSC Website: www2scri.neffpsc Internet E-mail: contac@,psutatrfl.us 



-r4- STATE OF FLORIDA ,- - 
DIVISION OF RECORDS & REF’ORlTNO Commissioners: 

JOE GAtCIA, CHAIRMAN 

SUSAN F. CLARK 
Jl. TERRY DEMON 

JULIA L.. JOHNSON 
E. LEON JACOBS, JR. 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

April 30,1999 

Nancy B. White, Attorney 
BellSouth Telecommunications, Inc. 
I50 South Monroe Street, Suite 400 
‘17allahassee, Florida 32301 

Re: Docket No. 980000-PU - BellSouth Telecommunications, Inc. 
(Confidential Filing) 

Ilear kls. White: 

Clommission staff have advised that confidential Document Nos. 04043-98 filed April 8,1998, 
014647-98 filed April 27, 1998, and 06233-98 filed June 11, 1998, on behalf of BellSouth 
Telecommunications, Inc. can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay F l y ,  Chief 
Bureau of Records 

KLF/abf 
Eihclosine 
cc: Division of Communications 

RXCEIVED BY: DATE: 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
F!SC Website: www2.xri.nctlp.u Internet E-mail: contac@pc.statcfl.us 
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Rule! Development Workshop 

If you want to let the Public Service Commission know how you feel about this case, please fill out 

< 

- I 

c 

I 

1 

Fold and tape -- see back for address 



-. 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



I. 

11. 

111. 

IV. 

V. 

VI. 

Undocketed Commission Workshop 

In Re: 
Relationship Between Payphones 

and Public Safety 

Thursday, May 20, 1999 
Embassy Suites Hotel 

Miami International Airport 
1O:OO a.m. 

AGENDA 

Call to Order & Opening Remarks . . . . . . . . . . . . . . . . . .  Chairman Joe Garcia 

Notice 

Appearances 

Overview 

Presentation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Angela Green, FPTA 

Topics of Discussion for Workshop Participants 

A. Jurisdiction of the Public Service Commission 
1. 
2. 
3. 

Current regulatory power of FPSC 
Municipal ordinance power over right-of-ways 
Possible stricter standards for providers 

B. Incoming Call Blocking 
1. 
2. 

Effectiveness of call blocking to deter crime 
Misuse of waivers to block incoming calls 

3. E-91 1 

C. Abandoned payphones 
1. Removal of equipment 
2. Notice on inoperative phones 

VI][. Question and Answer Period 

VIIH. Ad-iourn 



Workshop on Payphones and Public Safe tv  
(Dade, Broward, Palm Beach & Monroe Counties) 
Thursday, May 20 @ 10 a.m. in Miami 

List of Recipients of Notice of Commission Workshop 

Jim Martin 
Statewide 9 1 1 Coordinator 

Florida Dept Management Services 
Information Technology Program 
4050 Esplanade Way 
Building 4030, Suite 180 
Talllahassee, FI, 32399-0950 
(8510) 487-2000 fax (850) 488-9837 
http:\\techdirect.state. fl.us 

(850) 922-7445 

~~ 

Florida Police Chiefs Association Inc. 
2300 Centerville Rd 

fpca. com/agencyhead. htm 
(go to this website for listing)[DONE] 

(850) 219-3631 3J 3,:z 

Florida Public Telecommunications Association 
Angela B. Green, Esq. 
Lance Norris 
125 South Gadsden Street 
Suite 200 
Tallahassee, FL 3230 1 - 1525 

fax (850) 222-1355 
(850) 222-5050 

Florida Police Benevolent Association Inc. 
300 East Brevard Street 

fax (850) 222-3329 

3 -  

tJ6 (850) 561-0192 -). 1 ;! L" / 

Florida League of Cities 
301 South Bronough Street 

fax 
[Sent list with contact phone #s only] 

\ , ?  f >.-/ j L J  

(850) 222-9684 

List of mobile home parks 
Department of Health 
Ken Wildergren 414-8783 
Annette Stephens 414-2898 [Rec'd 3/8/99 list , 
of mobile home/RV parks w/diskette] I 

Florida Manufactured Housing Association 
2958 Wellington Circle North 
rallahassee, FL 323 12 

Contact: Ted Mack 

-. 

_----- ------.. 

907-9 1 19 

Florida Association of Counties 
100 South Monroe Street 
Tallahassee, FL 32301 
(850) 922-4300 

[3/2/99 Retrieved Directory from CAF] 

NOTE: 
Our MCD has a list of government city & 
county officials that is pretty complete, 



-~ 
Florida Sheriffs Association 
2617 Mahan Drive , -~ (z 
fax 
(850) 877-2165 --, 2 - > c ’ d !  

-~ ~ 

TCl88 
Peoples Telephone Company, Inc. 
Randel Can 
2300 N.W. 89th Place 
Miami, FL 33 172-243 1 
PEiOPLES TELEPHONE COMPANY, INC. 

fax: (305) S93-0479 
CAKRAN@PE,OPLESTEL.COM 

(3015) 593-9667 

TC790 
Communications Central, Inc. 
Ms. Jade M. Maxwell 
1429 Massaro Rlvd. 
Tampa, FL Zip: 33619-3005 
COMMUNICATIONS CENTRAL, INC. 

fax: (813) 626-9610 
(81 3) 623-354.5 

TF790 
BellSouth Public Communications, Inc. 
75 Bagby Drive 
Homewood, AL Zip: 35209 
BELLSOUTH PUBLIC COMMUNICATIONS, 
INC. 

Phone #2: (20.5) 943-2672 
fax (205) 943-2806 
robert.burnett@bspc.bls.com 

(205) 943-2500 

- 
Spoke w/Rick Moses on 3/3/99 and he 
suggested other “big” payphone companies. 
See DRAFT notice. 

TE119 
Telaleasing Enterprises, Inc. 
Theodore C. Rammelkamp 
1429 Massaro Blvd. 
Tampa, FI, 33619-3005 
(813) 623-3545 
(813) 623-3545 
fax (813) 626-9610 
Teddy@FGI. com 
~~~ ~ 

TX2 12 
2001 Telecommunications Inc. 
5373 North Dixie Highway 
Oakland Park, FL 33334-3403 
2001 TELECOMMUNICATIONS INC. 

Phone #2: (800) 511-2001 
fax 

(954) 771-01 11 

g:\payphone.wpd 
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44 WEST FLAGLER STREET, SUITE S40 
MIAMI, FLOMDA 33130 

(305) 371-7887 
(305) 371-8366 

FAX TRANSMISSION COVER SHEET 

Date: May 14,1999 

TO: Sandy Moses 
Florida Pulb fic Sewice Cumissim 

Fa: (850) 113-7118 

Sub]t?ct: 

Semdcr: 

revised quotatioR far meeling on May 20, 1999 in Miami, FL 

Putricia Gonzalez, Con ference Coordinator 

IYW SHOULD RECEIVE 
3 PAGE@), INCLUDING THIS COVER SHEET. IF YOU DO NOT RECEIVE 

ALL THE PA GES, PLEASE CALL (305) 3 71- 788 7. 



Nay 14,1999 

Sandy Moses 
Flarids. Public Services Commission 
2540 Shwnard Oak Blvd. 
miattutsse, FL 32399 

Re: Meeting for Florida Public Services 
Commission on May 20, 1999, in 
Miami, FL 

Dear Sandy: 

in response do your inquiry, I am hereby sending you our quotation to provide you with 
Spanistt/Eaglish consecutive interpreting services. 

It is my understanding that the schedule for the meeting will be on May 20, 1999, fix up 
to two hours, from 9:30 a.m. to 1 i :30 a.m. 

The fee for services is $125 per how, with a minimum of two hours. This amount 
includes one consecutive interpreter. 

In addition to having provided language services for Florida Public Services Commission 
in the pastz our firm provides language services for numerous companies in government 
and economics-related fields, such as F'TAA, Caribbean Latin .American Action, and 
Florida Partnership of the Americas. We will be happy to provide you with references, 
shorJd you request them. 

Courthouse Tawa Buildiwg. SUna 540.44 w Fiegtai Street Mlam!l FL 33330 
305/371-7587 F a  3061371.8368 HSVW proIranstaring Corn 



I look forward to a prompt confirmation of terms in order to start making the 
mmments that will ensure a successful meeting. 

Conference Coordinator for 
M. Cristina de la Vega 
President 



Comnllssioners : 
JOE GARCIA, CI~AIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

r.c 

STATE OF FLORIDA 
DIVISION OF RECORDS & R E P o R T M G  

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

May 17, 1999 

Ms. Patricia Gonzalez 
Professional Translating Services, Inc. 
44 VVest Flagler Street, 18th Floor 
Miami, FL 33 130 

Re: Workshop on relationship between payphones and public safety 

Dear Ms. Gonzalez: 

This will confirm our request for a SpanishEnglish consecutive interpreter at a Commission 
workshop to be held in the above-referenced matter on Thursday, May 20, 1999. The workshop will 
be held at the Embassy Suites Hotel - Miami International Airport, 3974 S. River Drive, Miami, 
beginning at 1O:OO a.m. We expect the workshop to last approximately two hours. The 
Commission's official court reporter, Ms. Joy Kelly, will be reporting the workshop. Please ensure 
that the interpreter arrives by 9:30 a.m. to discuss seating arrangements, etc. with her. 

I understand the charge for this service is $125.00 per hour with a 2-hour minimum. At the 
conclusion of the hearing, please forward your invoice to the Florida Public Service Commission, 
Bureau of Fiscal Services, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399. 

If you need additional information regarding this request, please call my assistant, Sandy 
Moses, at (850) 413-6728. 

Sincerely, 

L A  Blanca S .  Bay6 & 
BSB/sm 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aftinnative Action&@ Opportunity Employer 

PSC Website: www.scri.neffpse Internet E - d :  conta~psc.state.fLus 



State of‘ Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: May 21, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: UNDOCKETED WORKSHOP HELD 5-5 AND 6, 1999. 

Blanca Bay6, Director, Records and Reporting 

RE: STATIJS OF OPERATIONAL SUPPORT SYSTEMS. 

DOCUMENT NO. VOLUME 1, 06354, 5-20-99; VOLUME 2,  06355, 5-20-99; 
VOLUME 3, 06356, 5-20-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement. in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU, SOLD. 

Acknowledged by: 

JK/pc 

PSCI’RAR 28 (Rev7/94) 



Sta.te of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: May 25, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bayo, Director, Records and Reporting 

RE: UNDOCKETED MERCHANT PLANT WORKSHOP HELD 5-13-1999. 

RE: MERCHANT PLANT STUDY 

DOCUMENT NO. Volume 1 ,  06491, 5-24-99 ; Volume 2, 06492, 5-24-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G, SOLD 

Acknowledged by: 

\ \  

JK/pc 

PSC/RAR 28 (Rev7/94) 



State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: May 25, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: UNDOCKETED WORKSHOP HELD IN MIAMI ON 5-20-1999. 

Blanca Bayo, Director, Records and Reporting 

RE: RELATIONSHIP BETWEEN PAYPHONES AND PUBLIC SAFETY 

DOCUMENT NO. 06545, 5-24-99 

The transcript for the above transcribed hearing has been (completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU, SOLD 

Acknowledged by: 

j"" ' ,/ - , ' r 

JKIpc 

PSCI'RAR 28 (Kev7/94) 



DIAVEL COMMUNICATIONS GROUP, INC, 
i -  
.’2. g 

10120 Windhorst Road, Tampa, Florida 33619 
Phone (81 3) 628-8000 

Fax (8 1 3) 740-9406 

Office of Regulatory Affairs 

May 20, 1999 
RE; Change of Address 
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Florida Public Service Commission 
Division of Records and Reporting 
Ann: Secretary of Commissions 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Diear Sir or Madam: 
Please accept this letter as official change of address for the following companies: 

Telaleasing Ehterprises, Inc. Docket # 890990-TC CAWU\ 
DavelTel. Inc. Docket# @+& &e 
Communications Central, Inc. Docket 4 860400-TC ~ @ ~ ~ c ~  

Peoples Telephone Company, Inc. Docket I? 940993-TC C,WI~ 
These are all wholly owned subsidiaries of Davel Communications Group, Inc. Please send all 
correspondence to: 

Dana Hoyle 

Director of Regulatory Affairs 

10 120 Windhorst Rd. 

Tampa, Florida 3361 9 

Phone (813) 628-8000 

Fax (81 3) 740-9406 

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of this letter in the 
enclosed self-addressed stamped envelope, which is provided for this purpose. If you have any questions 
and/or concerns, please feel free to contact me @ (8 13) 628-8000. 

!3incerely, 

Dana Hoyle 
Director of Regulatory Affairs 
Davel Communications Group, Inc. 



Lr -)RICK SERVICE C O R P O R A ~ O ~  
4925 Cross Bayou Boulevard P.O. Box 1176 New Port Richey, FL 34656-1176 

Fax: (727) 848-4866 > ,  Phone: (727) 848-1 165 

May28, 1999 

Mr. Lee R. Munroe 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0873 

R.e: Lindrick Service Corporation 

Dear Mr. Munroe: 

Thank you for taking the time and meeting with me last week concerning our utility 
company. We have started implementing the following items: 

1. Daily work orders are being done on the computer; a copy of the form that we are 
using is attached for your perusal. As you stated, this way all the orders will be put 
into the customers’ account immediately. I have also asked that all phone calls for 
questions be placed on the account information also. 

2. When customers’ are not home we will leave door-hanging notes to identify work 
completed. 

3. We have cleaned up the ofice ta give it a much more professional appearance for the 
customers when they come in. 

4. I have instructed the maintenance men to notify H20 the day the request for repair 
comes in, will and issue a P.O. for any/all jobs that cannot be handled in house. 

5. We are preparing a monthly calendar for routine flushing of all water lines. 

6 .  I spoke to Mr. Borda about getting a public relations type of person for Lindrick 
Service. We are looking into this item at the present time. 

7. We have checked our zero (0) meters, and have issued work orders to replace all 
malhnctioning meters for occupied structures only (ie: will continue our prior system 
of meter replacement). 



. A I-. 
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I have left a message for Paulette Dewberry to call me regarding charging deposits and 
fkes for turn odturn off service. 

I will be personally monitoring the a.bove items to make sure our personnel adhere to 
them. 

Slhould you have any questions regarding this matter, please feel free to call me. 

Very truly yours, 

Peggy Mountain 
Associate Director for Lindrick Service Corp. 

PWlW 

Ehclosures 

c:c: Joseph R. Borda 
Helen L. McNeil 



i '  ??'io00 b 

- 
' I  0 

~~ - - ....................................... 
Jgx - 7  &? 9: ;;o From: Catherine Bedel 1 

To : 
*Cornmi ssioners ALL, *Di rectors  EXE, 

61 anca Bayo, Brenda Hawki ns , Eve1 yn 
Sewel 1 , Kay F1 ynn, K e l l  y B i  egal s k i ,  
Laura King, Martha Brown, Noreen 
Davis, Ray Kennedy, Rick Moses, Rob 
Vandiver, Steve Tr ibb le ,  Va lo r i e  
Moore, Walter D '  Haeseleer 

Subject: Pub1 i c Records Request 

CC: Kimberley Pena 

On May 27, 1999, M r .  Michael Holland sent 
a l e t t e r  addressed t o  Walter D'Haessleer 
which included a p u b l i c  records request. 
The in format ion requested i s  lengthiy and a 
copy o f  t he  request w i l l  be c i r cu la ted  t o  
your o f f i c e .  
two dockets, 941113-TC and 951466-7'C, a re  
involved i n  the  request. 
mater ia ls  should be given t o  K i m  Pena by 
Thursday, lune l o t h ,  so t h a t  we may comply 
with t h i s  request. (I w i l l  be ou t  o f  t h e  
o f f i c e  u n t i l  Fr iday the  11th.) 

--------__------I---------------------- 

= = = N O T E ~ - , , = = = - = = = = = ~ / O ~ / ~ ~ = = ~ : ~ O P ~  

....................................... 

We be l ieve  t h a t  a t  leiast 

Any pe r t i nen t  

K i m  w i l l  need t o  know the  number o f  pages 
so t h a t  RAR may ca l cua l te  t h e  cost. 

I n  the  event t h a t  K i m  i s  ou t  o f  t he  
o f f i c e ,  please i d e n t i f y  i t  w i t h  your name 
so t h a t  w e ' l l  know where i t  came from. 
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Thursday, May 27,1999 T ? m  4:05:00PM 3 P a m  

TO: Chairman d o e  Garcia 
Florrdr Psc 
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STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LBON JACOBS. JR. 

GENERAL COUNSEL 
ROBERT D. VANDIVER 
(850)413-6248 

cc 

I .  

Davi.d E. Roomes 
3340 NW 71st Street 
Coconut Creek, Florida 33073-4800 

R. Wade Litchfield 
Florida Power & Light Company 
Post Office Box 1400 
Juno Beach, Florida 33408-0420 

Dear Mr. Roomes and Mr. Litchfield: 

Enclosed is my recommendation to the Commission for the July 27,1999 Agenda Conference. 
It is my understanding that Mr. Roomes will participate via conference call. 

Please let me know if you have any questions or comments. 

Sincerely, 

Robert D. Vandiver 
General Counsel 

RDV:jmb 
Enclosure 
cc: LynneAdams 

Bev DeMello 
Blanca Bay6 

(CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afirmative ActiodEqual Opportunity Employer 

PSC Website: www.scri.net/psc Internet E-mail: contact@pscstatc.fl.us 
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Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERW DEASON 

JULIA L. JOHNSON 
SUSAIV F. CLARK 

E. LEON JACOBS, JR. 

- 
STATE OF FLORIDA 

DMSION OF WATER 85 WASTEWATER 

CHARLES H. HILL 

(850) 413-6900 
DIRECTOR 

1 
_I 

June 8,1999 

u 

Mr. Herbert Patterson 
643 1 Garland Court 
New Port Richey, FL 34652 

Dear Mr. Patterson: 

Let me apologize for not responding in a more timely manner. There was some confusion in 
our response because of the volume of letters concerning this case, and the fact that you wrote two 
letters addressing separate issues. It is our policy to respond to each and every customer letter. 

Staffengineer Lee Munroe has been working with Lindrick to improve their quality of service 
especially in response to the type of wastewater spill you described in your letter with included 
pictures. Enclosed is a letter utility policy changes that are to be implemented. Mr. Munroe will be 
monitoring this utility to make sure these changes and others if necessary are effectively 
implemented. 

If you have any questions call Lee Munroe at (850) 413-6954. 

Sincerely, 

WAY bill lowe 

Assistant Director 

LRM[:lrm 
Enclosure 

cc: Divisions of Records and Reporting 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOLJLEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

Florida1 Public Service Commission Website: www.scri.net/Florida Public Service Commission Internet E-mail: contact@psc.state.fl.us 



ATTORNEY A T  LAW 

June 9, 1999 

VIA U.S. MAIL 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket NO. 990000-TP 

Clear Ms. Bayo: 

MediaOne Florida Telecommunications Inc. VMediaOne”) is a certificated 
Alternative Local Exchange Company in Florida. As such, MediaOne has an interest in 
the whatever determinations the Commission makes regarding the role of broadband 
access and Internet telephony in Florida. Accordingly, MediaOne would like to be listed 
as an interested party in this proceeding. 

Please send copies of all correspondence, orders, notices and other documents 
to: 

Laura L. Gallagher 
Laura L. Gallagher, P.A. 
204 S. Monroe Street, Suite 201 
Tallahassee, FL 32301 
Tel: 850/224-2211 
Fax: 850/557-0385 

Thank you for your assistance in processing this filing. 

Yours very truly, 

I-LG/cg 
cc: Jim Campbell 

Dick Karre 

204 SOIJTH MONROE STREET, SUITE 201 TALLAHASSEE, FL 3230 1 (850) 224-22 1 1 FAX (850) 577-0385 

- 
~ ~~ 



Commissioners : 
JOF, GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. C L ~  
JUL'LAL. JOHNSON 
E. LEON JACOBS, JR. 

% 

STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

July 12, 1999 

James D. Beasley, Esquire 
Ausley & McMullen Law Offices 
Post Office Box 391 
Tallahassee, Florida 32302 

Re: 990000-PU -- TECO's Response ,J questions and complaints fr m 
customers, and other interested parties concerning applications of TECO's 
interruptible service tariff. (Confidential Filings) 

Dear Mr. Beasley: 

Commission staff have advised that confidential Documents No. 07322-99, and 
07562-99, filed on behalf of TECQ Power Services Corporation can be returned to the 
source. 

Please do not hesitate to call if you have any questions concerning this matter. 

S i ncere I y , 

Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: Connie Kummer, Bureau of Electric Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative AdionlEquat Opportunity Employer 

PSC 'Website: www2.scri.net/psc Internet Email: contaet@psc.stateflus 
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United States Department of the Interior 

FISH AND WILDLIFE SERVJCE 
Field Office 

IN REPL.Y REFER TO: 1612 June Avenue 
Panama City, FL 32405-3721 

Tel: (850) 769-0552 
Fax: (850) 763-2177 

July 9, 1999 

Mr. Paul SchafTer, Senior Engineer 
Gulf Power 
One Energy Place 
Pensacola, Florida 32520-0047 

Dear Mr. Schaffer: 

Thank you for your recent inquiry about Federal and State of Florida laws concerning beachfront 
lighting and sea turtles. We have forwarded your request for information to the Florida 
Department of Environmental Protection. Specifically, you requested information regarding the 
responsibility and liability of Gulf Power when installing lighting along Gulf of Mexico beachfront 
in Bay, Walton, Okaloosa, Santa Rosa, and Escambia counties, Florida. 

Artificial lighting has been documented to disorient sea turtle hatchlings and to deter adult 
females. The emergence from the nest and crawl to the sea is one of the most critical periods of a 
turtle’s life. Hatchlings that do not quickly make it to the sea become food for ghost crabs and 
birds, or become dehydrated and may never reach the sea. Some types of beachfront lighting 
attract hatchlings, and lead them away from their destination to the sea. Adult female sea turtles 
have a tendency to avoid stretches of brightly illuminated beach. Researchers and sea turtle 
monitoring personnel have also observed that highly developed beaches with excessive lighting 
are devoid of nests relative to adjacent areas. Our goal is to reduce beachfront lighting problems 
so that hatchling turtles have a better chance of reaching the sea, and adult female turtles have 
suitable habitat in which to lay nests. 

All sea turtles that nest on the beaches of Bay, Walton,. Okaloosa, Santa Rosa, and Escambia 
counties are threatened or endangered species. Sea turtles, their eggs, and nests are provided 
protection under the Endangered Species Act of 1973 (Act), as amended (16 U.S.C. 153 1-1543), 
and by regulations promulgated there under (50 CFR Part 17). Section 9 of this Act and the 
implementing regulations make it unlawful for any person subject to the jurisdiction of the United 
Stiltes to “take” any endangered or threatened species within the United States (16 U.S.C. 
1538(a)(l)(B)). Further, the Act defines take to mean “to harass, harm, pursue, hunt, shoot, 
wound, kill, trap, capture, or collect, or to attempt to engage in any such conduct” (16 U.S.C. 



1532(19)). The term “harm” has been fUrther defined in the implementing regulations as “an act 
which actually kills or injures wildlife.” Such acts may include significant habitat modification or 
degradation where it actually kills or injures wildlife by significantly impairing essential behavioral 
patterns including breeding, feeding or sheltering” (50 CFR Part 17.3). The regulations define the 
term “harass” as “an intentional or negligent act or omission which creates the likelihood of injury 
to wildlife by annoying it to such an extent as to significantly disrupt normal behavioral patterns 
wlnich include, but are not limited to breeding, feeding or sheltering” (50 CFR Part 17.3). 
Therefore, any activity, including disorientation of nesting and hatchling sea turtles by artificial 
beachfront lighting that significantly alters the behavior of sea turtles or results in injury or death 
to sea turtles may constitute a violation of Section 9 of the Act. 

As an entity that installs lights on beachfront property and roadways adjacent to nesting sea 
turtles’ habitat, your company is responsible for ensuring that the lights installed and maintained 
by Gulf Power will not be h a d 1  to sea turtles or any other listed species. The prohibitions 
against take apply to all “persons.” The term “person” means ‘‘an individual, corporation, 
partnership, and/or trust. Association, or any other private entity; or any officer, employee, agent, 
department, or instrumentality of the Federal government, of any State, municipality, or political 
subdivision of a State; or any other entity subject to the jurisdiction of the United States.’’ Courts 
reviewing this definition have found that municipalities and county governments are liable for 
“takings” under Section 9 of the Act (see Loggerhead Turtle v. Volusia County, Florida, 896 F. 
Supp. 1170 (S.D. Fla. 1995); Strahan v. Coxe, 127 F. 3d 155 ( I  st Cr. 1997)). 

As you know, a collaborative effort to address coastal roadway lighting issues has involved the 
electric industry, transportation officiais, regulators (including the Fish and Wildlife Service), 
biologists, and local governments. We have previously provided you a copy of the Coastal 

adwav J*_p Manud. The manual provides guidance for installing roadway or similar 
lighting on or adjacent to sea turtle nesting beaches. Although some of the recommendations in 
the manual do not result in 100 percent reductions in lighting disorientation, they are currently the 
most reasonable solutions based on the best currently available scientific and commercial 
information. 

. .  

In addition, we are aware that Gulf Power would have to receive approval from the Florida Public 
Service Commission (PSC) before being able to provide the currently best known sea turtle 
Compatible lighting - low pressure sodium lights. However, there are other options that Gulf 
Power could consider in the interim. They include: I )  turning lights off seasonally, 2) relocating 
or redirecting light fixtures, 3) installing light shields, 4) changing a drop globe fixture to a cutoff 
style fixture, 5) removing a fixture, and/or 6) selectively installing colored lenses. If Gulf Power is 
unable to implement any of these alternatives, the property owner may elect to install their own 
lighLt fixture that is sea turtle compatible and not subject to PSC’s approval. The State of Florida 
has prepared the report: b d e r s t a  ndinq, Assess ing  and Reso lvinp Light -Pollution Problems on 
& Turtle Nesting Beaches to address this need. A copy of the document has been provided to 
you previously and additional copies may be obtained from the State of Florida. 

2 



We appreciate Gulf Power’s past commitment and cooperation in working with us to resolve 
identified sea turtle lighting concerns. We look forward to continued partnership in this effort. 
Please contact Lorna Patrick of this office at ext. 229 if you have any questions. 

Sincerely, 

Gail A. Carmody 
Project Leader 

FWS Log. NO 4-P-99-154 

cc: 
GARD, Area 111, Fish and Wildlife Service, Atlanta, GA 
PARDIES, Fish and Wildlife Service, Atlanta, GA 
PARDILE, Fish and Wildlife Service, Atlanta, GA 
Solicitor’s Oflice, Department of the Interior, Atlanta, GA 
Senior Resident Agent, Fish and Wildlife Service, St. Petersbuk-g, FL 
State Supervisor, Fish and Wildlife Service, Vero Beach, FL 
Sandy MacPherson, Fish and Wildlife Service, National Sea Turtle Coordinator, Jacksonville, FL 
Alfied Devereaux, FL Dept.of Env. Protection, Beaches and Coastal Systems, Tallahassee, FL. 
David Arnold, Florida Fish and Wildlife Commission, Tallahassee, FL 
Bay, Walton, Okaloosa, Santa Rosa, and Escambia County Board of County Commissioners 
Bay County Tourist Development Council, Panama City Beach, FL 
Walton County Tourist Development Council, Santa Rosa Beach, FL 
Emerald Coast Visitor Council, Okaloosa Island, FL 
Santa Rosa Island Authority, Navarre, FL 
Florida Public Service Commission 

IAPflpikhlte 13 or c:wp/te/seatur/gulfpow3.~pd 

3 



P 

STATE OF-FLOFUDA 

Commissioners: 
JOE (~ARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS & REPORTING 
BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

Kiitren D. Walker, Attorney 
Holland & Knight LLP 
IP,. 0. Hox 810 
TaUahaLssee, FL 32302-0810 

RE: Undocketed - Review of Regulated Utilities’ Year 2000 Preparations and 
Readiness. (Confidential Filing) 

Dear Hs. Walker : 

Commission staff have advised that confidential Document No. 08015-99, filed 
0111 behalf of US LEC of Florida llnc., can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

~llclosure 
cc:: Ray Kennedy, Division of Telecommunications 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Amrmativc Action/Equal Opportunity Employer Internet E-mail CONTACT@’SC.STATE.FLUS 
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State of Florida 

A ~ ~ ~ ’ O O O O  

-- 
a * ,  a- 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 29, 1999 
TO: Parties of Record and Interested Persons in Dockets 990724-E1, 990037-EI, and 98 1890- 

EU, and in undocketed proceedings on “Regional Transmission Organizations” and “Ten- 
Year Site Plans” 

FROM: Blanca S. Bayo, Director of Records and Reporting 
RE: Contact Regarding Employment 

Section 5.02 B. 1 .c. of the Commission’s Administrative Procedures Manual requires all 
parties and interested persons in affected dockets to be notified if a staff member involved in any of 
those dockets indicates that he or she has been approached regarding employment by a party in the 
dockets. 

As a party or interested person in the referenced dockets and undocketed proceedings, you 
are hereby notified that Leslie J. Paugh, Senior Attorney in the Division of Legal Services, has 
advised the Commission that she was contacted by Robert Scheffel Wright of the firm of Landers 
and Parsons regarding employment. 

BSB:kf 
CC: Noreen Davis 

Robert Elias 
William D. Talbott 
James A. Ward 
Mary A. Bane 
Robert D. Vandiver 
Leslie J. Paugh 



State of Florida 
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DATE: July 29, 1999 
TO : William D. Talbott, Executive Director 
FROM: Leslie J. Paugh, Senior Attorney, Division Of 

Services 
RE: Conflicts of Interest 

Pursuant to APM 5.02B.l.c., the purpose of this memorandum is 
to :-nform you that I have been contacted regarding prospective 
employment by Robert Scheffel Wright of the firm of Landers and 
Parssons. The docketed and undocketed matters to which I am 
assigned and in which the firm has appeared as a party or 
interested person include the following: 

Docket No. 990724-E1 
Docket No. 990037-E1 
Docket No. 981890-EU 
Undocketed Regional Transmission Organizations 
Undocketed Ten Year Site Plans 

Please accept this memorandum as compliance with the reporting 
requirement for employees exercising regulatory responsibility. 

LJP/j s 
cc: Robert Vandiver 

Noreen Davis 
Bob Elias 

7 / 2 9 / 9 9  

13lanca: 

This is to advise you that Leslie Paugh has been contacted by the firm of 
Landers and Parsons and will be prohibited from working an matters, docketed or 
iundoc,<eted, relating to the firm. She has already identified the dockets she is 
(currently assigned; therefore, please notify all interested parties in those 
dockets. 

cc: Noreen Davis, Director of Legal Services 
Rob Vandiver, General Counsel 
Paul Nichols, Chief of Personnel 
Mary Bane, Deputy Executive Director/Technical 
Jack Shreve, Public Counsel 



State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
~~~~~~~ 

DATE: August 6, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. UNDOCKETED WORKSHOP 7-29-99. 

RE : THE ROLE OF POWER COMPANIES IN TELECOMMUNICATIONS. 

DOCUMENT NO. 09262, 8-4-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G, CMU, SOLD 

Acknowledged by: 

A*- 
JK/pc: 

PSC/IRAR 28 (Rev7/94) 
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State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
~~ 

DATE: August 6, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. UNDOCKETED WORKSHOP 7-29-99. 

RE : REUSE - RATEMAKING TREATMENT AND SERVICE TERRITORY, 

DOCUMENT NO. 09360, 8-5-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, WAW 

Acknowledged by: 

It<- 4.2L-J 
I U 

JWpc. 

PSC/IRAR 28 (Rev7/94) 



C'ot -Complete Items 1 and/or 2 for additional services. 
.. -Complete items 3, 44, and 4b. 

_Print your name and addnlSl on !he reverse ollhls form 80 thlll we can return thisI ... card to you. 

~ -Attach thie form to the front of the rnallpiece, or on the back if apace does no!
e penni!. . 

., -Write'Retum Receipt Requested' on the mailpiece below the article number. 
:Iii -The Return Receipt will show 10 whom the article was defivered and the dele 

delivered. 

JS "~~~~~~~--7r---.-,~~~r---~~~~t.=~~---------------3. ArtIcle Addressed to: 48. Article NUmbe.,L ] 
., . q1'l1~ E 

-gD.e t 4b. Service TypeMso Susan D. Ritenour . ia:.........y] Certified
Gulf Power Company 0 Registered CIt cOne Ene rgy Place 0 Express Mail 0 In$l~lred 'iii 
::JPensacola, Florida 32520 0 RetumReceiptforMerchandise 0 cor! .e 
i 
>­

.loI 
C 

and f88 is paid) ~ 

~. 

I also wish to receive the . 
following services (for an 
extra fee): 

3 .1. 0 Addressee's Address . 
2. 0 Restricted Delivery ] 

Consult postmaster for fee. a 



F 
737 &nks Avenue 

737 Jenks Avenue 
Panama City, FL  32401 

August 27, 199!) 

Florida Public Service Commission 
2340 Shumard (hk Boulevard 
T;rllahassee, 1;Z 323994850 

To Whom It  May Concern: 

I no longer have any payphones in my name and wish to cancel my Pay Telephone Certificate #5 149 
eflective this date. 

If you require any further information, feel free to contact me. 

Sincerely, 

Vittles Companies, Inc. 

A i  ' q 9 o s w  * 

735' Jenks Avenue Panama City, FL 32401 (850) 763-0501 FAX (850) 872-0072 



Public Service Commission 
Capital Circle Office Center 
2540 Shumnrd Oak Blvd 
Tallahassee. FL. 32399-0850 

Division of Tel ecommunications 
Walter D'Waeseleer 
Director 

August 30, 1999 

CHANGE OF ADDRESS 

Please send all fbture correspondence and invoices for: 

Florida Pay Phone Services Lnc 
182 1 N. W. 40' Street 

Oakland Park, FI 33309 

Docket No. 920060-TC 
Order No. 25762 

Certificate No. 3010 3/13/92 

TO: 

AJpba Telcom, Inc. 
2751 Eightand Ave 

Grants Pass, OR 97526 

Attn: Renee Sinclait 

Fax: 541-476-9469 
Tell: 800-776-0332 

Eflective immediately, thank you for your assistance. 

Michael B .  Withers 
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ublk aerbice clCommis'$iorr 

State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: October 6, 1999 
TO: Blanca Bay6, Director, Records and Reporting 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: UNDOCKETED WORKSHOP HELD 9-27-99 

RE: COMMISSION REVIEW OF ELECTRIC UTILITY TEN-YEAR SITE PLANS. 

DOCUMENT NO. 11972, 10-4-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G. 

Acknowledged by : 

PSC/RAR 28 (Rev7/94) 



ub1k Serbia QCommt$$ton 

State of Florida 

-R/J[-E-M-O-R-A-N-D-U-M[- 
DATE: October 8, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: UNDOCKETED WORKSHOP HELD 9-28-99 

RE: REGIONAL TRANSMISSION ORGANIZATIONS AND RELATED ISSUES.. 

DOCUMENT NO. 12144, 10-7-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G. 

Acknowledged by: 
.,,.-if'-'.,, 

JK/pc: 

PSCRAR 28 (Rev7/94) 



STATE OF FLORIDA 

h 

Commissioners: 
J U  L. JOHNSON, C- 
J. TERRY DEASON 
Susm F. CLARK 
JOE GARCIA 
E. LEON JACOBS, JR. 

DIVISION OF RecoRos & REPORTINO 
BLANCA s. BAY6 

(850)413-6770 
DIRECTOR 

October 9, 1998 

Ms. Valarie Peluso, Manager 
City of Sarasota 
P. 0. Box 1058 
Sarasota, Florida 34230 

RE: 

Dear Ms. Peluso: 

Undocketed - 941 Area Code 

This will confirm our reservation of the City Commission Chambers in the Sarasota, 

A legal 
City Hall, on December 16, 1998 for the purpose of holding a workshop in the above- 
referenced matter. The facility has been reserved from 5:OO p.m. until 9:OO p.m. 
notice will be issued for this public workshop, therefore, we must hold the meeting as 
indicated. 

I understand that there will be no charge for the use of this room. I appreciate the 
use of your audio and recording systems and telephone line. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our meeting. Please call me if you 
have questions regarding this matter. 

Sincerely, 

BSB/cp 
Enclosure 

L d -  Blanca S. Bay6 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, n 32399-0850 
An Alllrmativc ActiodEqaaI Opportunity Employer 

PSC Wcibsite: wwwZ.scri.net/psc Internet E-mail: contact@pacstatcfl.ns 



STATE OF FLORIDA 

Commissioners: 
JULIA L. JOHNSON, CHAEWW 
J. TERRY DEASON 
SUSAN F. CLARK 
JOE GARCIA 
E. LEON JACOBS, JR. 

DIVISION OF Recorn & REFCIRTINO 
BLANCA s. BAY6 
DIRECTOR 
(850)413-6770 

October 9, 1998 

Ms. Darlene McKee 
Board of County Commission 
County Manager’s Office 
P. 0. Box 9005 
Drawer CAOl 
Bartow, Florida 33831 

RE: Undocketed - 941 Area Code 

Dear Ms. McKee: 

This will c o n f i i  our reservation of the Board Room in the Administration Building, 

A legal notice will 
on December 16, 1998 for the purpose of holding a1 workshop in the above-referenced 
matter. The facility has been reserved from 9:oO a.m. until 1:oO p.m. 
be issued for this public workshop, therefore, we must have assurance that our reservation 
will not be cancelled or changed. 

I understand that there will be no charge for the use of this room. I appreciate the 
use of your audio and recording systems and telephone line. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our meeting. Please call me if you 
have questions regarding this matter. 

BSB/cp 
Enclosure 

Sincerely, 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, 32399-0850 
An Amrmativc ActiodEqrrd Opportonity Employer 

PSC Wehite: wwwZscri.aet/pc Internet E-mail: contact@pswtatcfl.us 



STATE OF FLORIDA 

Commissioners: 
JULIA L. JOHNSON, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
JOE GARCIA 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS & REPORllNO 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

October 9, 1998 

Ms. Robin Williams 
City of Naples, City Hall 
735 Eighth Street, South 
Naples, Florida 34 102 

RE: Undocketed - 941 Area Code 

Dear Ms. Williams: 

This will confirm our reservation of the City Council Chambers at the Naples City 
Hall, on December 17, 1998 for the purpose of holding a workshop in the above-referenced 
matter. The facility has been reserved from 8:OO a.m. until 9:OO p.m. A legal notice will 
be issued for this public workshop, therefore, we must have assurance that our reservation 
will not be cancelled or changed. 

I understand that there will be no charge for the use of this room. I appreciate the 
use off your audio system recording system and telephone line. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our meeting. Please call me if you 
have questions regarding this matter. 

Sincerely, 

BSB/cp 
Enclosure 

L 5 .  Blanca S. Bay6 4 

CAPITAL CIRCLE OFFICE CENTER 2540 S W M A R D  O A K  BOULEVARD TALLAHASSEE, fi 32399-0850 
An Aflirmrtive Acti0dEqu.l Opportunity Employer 

PSC Website: wwwXscri.net/psc Internet E-mail: contac@pscstatcfl.us 



09.”23/1998 16: 32 9414344620 CITYOFNAPLES 
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- PbGE 01/02 

City Of Naples 
Office of the City Manager 

735 Eighth Street, South 
Naples, Florida 34 1 02 

TO: ___ 

FROM: __ &k- .~ 

DATE: -- -- 
d / p  FAX: ___ ?$3 - &?- 74 

FAX: (941) 434-4620 PHONE: (941) 434-4610 

## PAGES: 2 (l-NCL,UDmG COVER) 
___ -- .- 



PAGE 02/02 

FaGE 02/82 

REQUEST TO USE CITY HALL fACILITY(IES) 

Special arrangements needad:- 

Statement as to what public purpose will be served by the City co4ponsoring the 
event;- 

. -  -- 
Other information: I 

Approved by. 



09.':2'3/1935: 15: 53 '3414344620 - CITYDFNAPLES 
A 

PAGE 82/02  

REQUEST TO USE CITY HALL FAClLITY(1ES) 

Special arrangements needed: 

-- - 
Areas of use desired: Io;+, rmunull rAmb s - 

- 44-1 ,QRW Coo& 

p h & &  re a' Purpose for which the  facility will be utilized: 

Statement as to what public purpose will be served by the City co-sponsoring the 
event:-- 

- 

Other information: I 

Approved by: 

Dr. Rickird L. Woodruff, City Manager 



03,!'7"?1 ,L.,: 1'398 15: 53 1414344620 CITVOFNAPLES 
-. A PAGE 81/82 

City Of Naples 
Office of the City Manager 

735 Eighth Street, South 
Naples, Florida 34102 

- As Discussed 
-- Take Action ,FB.,-g>- s Fer 'Your Re u 

No Reply - R c e s s W  Please Call 
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STATE OF FLORIDA 

Commissioners: 
JULIA L. JOHNSON, CHAIRNAN 
J. TERRY DEMON 
SUSAN F. CLARK 
JOE GARCIA 
E. LEON JACOBS, JR. 

DIVISION OF RECORDS & &FORTINO 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 

November 10, 1998 

Ms. Robin Williams 
City of Naples, City Hall 
735 Eighth Street, South 
Naples, Florida 34102 

RE: Undocketed - 941 Area Code 

Dear Ms. Williams: 

This letter is to inform you that Mr. Levent Ileri will be Commission’s contact person 
for the workshop scheduled in the City Council Chambers at the Naples City Hall, on 
December 17, 1998. The facility has been reserved from 8:OO a.m. until 9:OO p.m. 

You can reach Mr. Ileri at 850-413-6562. On behalf of Commission staff I want to 
thank, you for the opportunity to use this facility for our workshop. 

BSBf cp 

cc: Mr. Levent Ileri 

d. ~ 

Blanca S .  Bay6 

C:APITAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD TALLAHASSEE, fi 32399-0850 
An Afllrmrtive ActioalEqud Opportunity Employer 

PSC Wcbsite: www2.scri.netlpc Internet E-mail: eontact@pscstatcfl.us 



STATE OF FLORIDA 

h 

DIVISION OF RECORDS & REPORTING 

BLANCA s. BAY6 
Commissioners: 
JULIA L. JOHNSON, C- 
.J. TERRY DEMON DIRECTOR 
SUSAN 'F. CLARK (850) 413-6770 

JOE GARCIA 
E. LEON JACOBS, JR. 

&erbh ~ommi$$ion 
November 10, 1998 

Ms. Darlene McKee 
Board of County Commission 
County Manager's Office 
P. 0. Box 905 
Drawer CAOl 
Bartow, Florida 33831 

RE: Undocketed - 941 Area Code 

Dear Ms. McKee: 

This letter is to inform you that Mr. Levent Ileri will be the Commission's contact 
person for the workshop scheduled in the Board Room in the Administration Building, on 
December 16, 1998. The facility has been reserved from 9:OO a.m. until 1:OO p.m. 

You can reach Mr. Ileri at 850-413-6562. On behalf of Commission staff I want to 
thank you for the opportunity to use this facility for our meeting. 

Sincerely, 

BSWcp 

cc: Mr. Levent Ileri 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUhiARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An AWrmrtivc ActioalEqual Opportunity Employer 

PSC Website: wwwZscdnetlpc Internet E-mail: contact@psest.tcll.us 



STATE OF FLORIDA 

h 

Commissioners: DIVLSION OF &CORDS & REPORTINO 

. rnm L. JOHNSON, CHAIRMAN 

!SUSAN F. CLARK (850) 413-6770 

JOE GARCIA 

BLANCA s. BAY6 
.I. TERRY DEASON DIRECTOR 

]E. LEON JACOBS, JR. 

November 10, 1998 

Ms. Valarie Peluso, Manager 
City of Sarasota 
P. 0. Box 1058 
Sarasota, Florida 34230 

RE: Undocketed - 941 Area Code 

Dear Ms. Peluso: 

This letter is to inform you that Mr. Levent Ileri will be the Commission's contact 
person for the workshop scheduled in the City Commission Chambers in the Sarasota City 
Hall, on December 16, 1998. The facility has been reserved from 5:OO p.m. until 9:OO p.m. 

You can reach Mr. Ileri at 850-413-6562. On behalf of Commission staff I want to 
thank you for the opportunity to use this facility for our meeting. 

Sincerely, 

'BSBkp 

cc: Mr. Levent Ileri 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative AetiodEqual Opportunity Employer 

I"Sc Webite: www2.srrjuet/pc Internet E-mail: contac@pcrtatc.fl.us 



December 22,1998 

To ail parties concerned 

Julia Greene has taken a new position in California and is no longer the 
Executive Oirector of the Tampa Bay Regional Planning Council. Manny 
L Pumariega IS the new Executive Director of the Council. Please have 
all of your correspondence reflect this change. 

Thank you for your consideration of this matter 

Mannjr 1.. Pumariega 
Execut iva Director 

MPimh 



39 CEC -3 PPI 4: 36 General Counsel-Florida 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 . -  

(305) 347-5558 

December 3, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: CSA Quarterly Reports 

Dear Ms. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Request for Specified Confidential Classification for 
the Contract Service Arrangements Quarterly Report, which we ask that you file 
in the above-captioned matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Sincerely, 

NBWlvf 

cc: All parties of record 
Marshall M. Criser Ill 
R. Douglas Lackey 
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December 10, 1999 

Mr. Robert Scheffel Wright 
Mr. John T. LaVia, 111 
Landers & Parsons. P.A. 
3 I O  West College Avenue 
‘ia1lah;issee. FI, 32301 

Steel Hector & Davis LLP 

215 South Monroe,  Suite 601 

Tallahassee, Florida 32301-1804 
850.222.2300 
850.222.8410 Fax 

v i w \ v .  stee I h ect o r . c o ni 

Charles A .  Guyton 

i 

Via Nand Delivery 

Re: Outstanding Discovery Matters 

13ear Scheff and Jay: 

At our meeting Tuesday we spent considerable time going through OGC’s discovery 
responses and addressing how FPL felt they were less than complete. We worked through all the 
interrogatories but only part of the requests for production. I agreed to get back to you about the 
remaining requests for production. That is the purpose of this letter. 

We had worked through request 19 on FPL’s first request, so I will begin with request 20 and 
address each of the remaining requests about which we have concerns. 

21. Are there no OGC or PG&B projections responsive. If there are, what terms and 
conditions are proposed for review? 

24. What is the status of the effort to secure a nondisclosure arrangement with ABB? 
We are interested in terms and conditions for such an agreement. 

25. Are there PG&E or other affiliates documents responsive? If so, under what 
terms and conditions may FPL review them? 

26. What is the status of the effort to secure a nondisclosure arrangement with ABB? 
We are interested in terms and conditions for such an agreement. 

27. Is there nothing more than the response to request for production 9? 
30-33. We expect to respond to you Monday regarding your proposed “terms” for 
review of Altos documents. 

36. It appears there are other documents responsive to this request in the possession of 
OGC’s parent or other affiliates that should be produced. Please identify any PG&E or other 
documents withheld on confidentiality grounds and state the terms and conditions proposed 
for FPL’s access to them. 



c 

Mr. Wright and Mr. LaVia 
Ikcember 10, 1999 
Page 2 

Second Request for Production 
37. The entire file identified is not responsive. Which subfiles are responsive? 

3s. Which subfiles are responsive‘? 

40. As we understand your supplemental response, you have identified all specific 
documents relied upon. If not, please identify any remaining documents. 

43. It appears there are other documents responsive to this request in the possession 
of- 0GC“s parent or other affiliates that should be produced. Please identify any 
PG&E or other documents withheld on confidentiality grounds and state the terms 
and conditions proposed for F1’L’s access to them 

43. It appears there are other documents responsive to this request that are in the 
possession of OGC’s parent or other affiliate and should be produced. 

45. Was there no reliance on PG&E or other affiliates’ documents? 

46. Are all the documents identified in your supplemental response documents Mr. 
Vaden relied upon to conclude that it was unlikely OGC or other merchant plants will 
export outside of Florida? 

47. Are the all the documents identified in your supplemental response documents 
Mr. Kordecki relied upon to conclude that it was unlikely OGC or other merchant 
plants will export outside of Florida? 

49-50. Neither of the documents provided show the UCNSB’s resources available 
to serve load beyond 2002. Such information appears to be necessary to answer the 
response. Is there nothing else responsive? 

52. In regard to the second paragraph of the response, which specific responsive 
(documents are being withheld? As to the ABB documents, what is the status of 
securing a nondisclosure agreement? As to “Internal Project Performance,” please 
identify all responsive documents and whether each is an OGC document or a PG&E 
document. Additionally, please specify the terms and conditions proposed for FPL’s 
xcess. 

53. What is the status of securing an ABB nondisclosure agreement? 

56. What is the status of securing a nondisclosure agreement with Gulfstream 
regarding the confidential documents identified in this response. Do we need to 
secure an order compelling disclosure to facilitate securing such an agreement, or can 
OGC and Gulfstream reach an agreement short of that? 

58. What is the status of securing an ABB nondisclosure agreement? 
‘59. Are these the only responsive documents? 

- 



hilt-. Wright and Mr. LaVia 
December 10, 1999 
Page 3 

Third Request for Production 
65. What terms and conditions are proposed for FPL's review? 

Gentlemen, I believe that, along with the concerns voiced Tuesday, this letter addrcsses most 
of FPL's concerns regarding outstanding discovery. While it appears that there will be matters for 
the Prehearing Officer to address, we are hopeful that we can work through a number of these 
concerris. We look forward to your response. 

Sincerelv I 

Charles A. Guydn 

cc: Jon Moyle 
'T.kL-1998/32984-1 



c 

295 1 Searchwood Drive 
Jacksonville, FL 32277 
December 11, 1999 

Director 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sir or Madam: 

I recently received a notice of applicaton for a transfer of majority organizational 
control pursuant to chapter 367.071 (1) Florida Statutes fi-om United Water Florida. This 
states that Lyonnaise American Holding, Inc. will acquire the remaining shares of United 
Water Resources, Inc. that it does not already own. 

While this notice states that this action will not produce another rate increase, I’m 
afraid I do not believe it. United Water Florida has not missed a single opportunity to 
raise their rates. My water bill is now between $45 and $55 a month. There are only 2 
people living in this house and I do not water my yard with this water. The rates have 
increase, however slightly, every 6 months since 1987. I cannot comment on the time 
before that because I did not own a house and did not pay a water bill. As far as I am 
concerned, their rates are outrageous. I hope they have made some provision for the 
elderly on a fixed income so they won’t have to live without water because they cannot 
afford it. 

I did not go to any meetings and object because I truly did not think it would do 
me a bit of good. No one with the power to raise rates ever thinks about the people who 
have to pay the bill. I do not expect this letter to make one iota of difference in the 
outcome of this transfer, or anything else United Water comes up with for that matter. It 
just amazes me how they get away with these things. If this transfer does not raise the 
rates, I do not object. 

Very truly yours, 

Harriet Moore 



Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
3500 N. Causeway Boulevard 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

Monica R. Borne 
Suite 1442 EllenAnn G. Sands 

I 

MN 2 4  1999 November 23, 1999 

Florida Public Service Commission 
2540 Shumard Oak Drive 
Tallahassee, FL 32399-0850 

I - 1  

Re: Notification by International Exchange Communications$dk., &/a .- L 

L -* t , a  IE COM and North American Telephone Network, L.L.&bf - 
Asset Transfer Agreement cn 

-- 2 
Z>. 

h i 5  
-a- ~ 

Dear Sir or Madam: 

On behalf of International Exchange Communications, Inc. ("IE COk?Gd/b& IE c], 
COM and North American Telephone Network, L.L.C. (IINATNII) this letter is to advisethe C? 
Commission of an Asset Transfer Agreement (the "Agreement") which the companies 
propose to consummate. It is our understanding, based upon review of the applicable 
statutes and regulations, that this transaction does not require prior Commission approval. 
Accordingly, absent written notice to the contrary within thirty (30) days of the date of this 
letter, the parties will proceed to consummate the transaction in a timely fashion. 

IE COM and NATN propose to consummate the Agreement whereby IE COM will 
purchase, and NATN will sell, all of the telecommunications assets of NATN, including all 
customer accounts (the "Acquisition"). A copy of the Agreement is available for inspection 
and review upon request by the Commission. 

IE COM is a Delaware corporation which is a wholly owned subsidiary of Pacific 
Gateway Exchange, Inc., a Delaware corporation which is publicly traded on the NASDAQ 
National Market (hereinafter IIPGEX"). IE COM's principal offices are located at 533 Airport 
Blvd., Suite 505, Burlingame, CA 94010. IE COM is a non-dominant carrier that resells 
domestic interstate and international long distance service purchased from various 
facilities-based carriers pursuant to the FCC's Competitive Carrier policies. IE COM is a 
certificated carrier in this State.' 

NATN is a privately held Georgia limited liability company with principal offices 
located at 41 51 Ashford Dunwoody Road, Suite 675, Atlanta, GA 3031 9. NATN is a non- 
domlinant carrier that resells domestic interstate and international long distance service 
purchased from various facilities-based carriers pursuant to the FCC's Competitive Carrier 

IECOM is a certificated carrier in this State, pursuant to authority granted in Docket #981377-Tl, 1 

gran1:ed March 10, 1999. 



Florida Public Service Commission 
November 23, 1999 
Page -2- 

policies. NATN is a certificated carrier in this State.' 

The proposed Acquisition will accomplish the following: 

a. IE COM will buy, and NATN will sell, transfer and assign to IE COM, 
all of NATN"s right, title and interest in and to NATN's assets, as 
defined in the Agreement; 

b. In consideration for the above transfer and sale of assets, IE COM will 
pay to NATN the purchase price as described more fully in the 
Agreement; and 

c. The assets to be sold to IE COM include, to the extent permitted by 
this Commission, the transfer of all of NATN's customer accounts. 

IE COM proposes to acquire and consolidate the customer accounts of NATN in 
order to create a single, larger long distance carrier operating in a greater number of 
states. By virtue of these transactions, IE COM will realize significant economic, marketing 
and administrative efficiencies. 

Following consummation of the transaction discussed above, IE COM will transfer 
all of the present customer accounts of NATN to IE COM, and continue to service these 
customers through and pursuant to the certification previously obtained by IE COM in this 
State. Prior to consummation of the proposed transaction, IE COM intends to notify all 
current end users of NATN of the event and also of any change in rates, by either a 
separate mailing or by a bill insert. To the extent that any present NATN rate products are 
not included in IE COM's Tariffs, IE COM will amend its Tariffs accordingly. As such, the 
transaction should not cause any inconvenience or confusion to the pre-existing customers 
of either NATN or IE COM. In no event will any transferred customers be charged higher 
rates as a result of the proposed transaction. 

The technical, managerial and financial personnel of IE COM will assist with the 
integration and consolidation of the transferred accounts after the transaction, and will 
serve both the existing IE COM customers and the transferred NATN customers with the 
same high level of expertise. 

Critical to the proposed transaction and consolidation of customer accounts is the 

In Florida, NATN provides intrastate telecommunications services pursuant to certification under 
Docket Number 'T9603 13-TI, Order Number PSC-96-0700-FOF-T1, effective date June 14, 1996. 
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Florida Public Service Commission 
November 23, 1999 
Page -3- 

need to ensure the continuation of high quality service to all customers currently served by 
both IE COM and NATN. The proposed transaction will serve the public interest for the 
following reasons: 

a. It will enable IE COM to provide a streamlined level of service for all 
involved customers by creating a single, larger operation to provide 
long distance service to the customers in this State as well as other 
states. The transaction will enhance the operating efficiencies, 
including market efficiencies, of IE COM. 

b. It will increase the appeal to present and potential customers because 
of IE COM's larger size and greater variety of service offerings as well 
as enhance the ability of IE COM to appeal to and serve national 
accounts. 

c. It will result in cost savings as the result of discounts on quantity 
ordering of materials and services. 

d. Accordingly, the requested transaction and consolidation will serve to 
create a heightened level of operating efficiency which generally will 
serve to enhance the overall capacity of IE COM to compete in the 
marketplace and to provide telecommunications services for a greater 
number of consumers of this State at competitive rates. 

e. Additionally, IE COM will possess a greater customer account base 
as the result of the proposed purchase of assets, and will thus be a 
stronger carrier to provide high quality service to all customers 
presently serviced by both IE COM and NATN. 

The parties are forwarding this letter to the Commission for informational purposes, 
to be included in the appropriate files. Absent receipt of written notification to the contrary 
within thirty (30) days of the date of this letter, we will proceed under the understanding that 
no approval or other formal action is required by the Commission prior to consummation 
of the proposed transaction. 
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Florida Public Service Commission 
November 23, 1999 
Page -4- 

Enclosed are the original and twelve (12) copies of this letter. Please return the 
additional copy of this letter file-stamped the envelope provided. If you need any further 
information or have any questions, please do not hesitate to contact the undersigned. 
Thank you for your assistance in this matter. 

Respectfully submitted, 

EllenAnn G. Sands 
Nowalsky, Bronston & Gothard 
A Professional Limited Liability Company 
3500 North Causeway Boulevard 
Suite 1442 
Metairie, Louisiana 70002 

Counsel for International Exchange 
Communications, Inc., d/b/a IE COM and 
North American Telephone Network, 
L. L.C. (IINATNI') 

(504) 832-1 984 
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DEBORAH E. PICONCELLI 
P . 0  BOX 1215 

LOXAHATCHEE, FLORIDA 33471)-1215 !tc Z o  
(561)793-3828 FPQ ’:’a99 
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December 17, 1999 

Public Service Commission 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301-1556 

Re: Complaint against Bell South 

To Whom It May Concern: 

It was just recently brought to my attention that I should have contacted your agency weeks ago 
regarding a problem I was having with Bell South. I realize there probably isn’t anything you 
can do for me, at this time, however I feel you should be aware of the situation Bell South put 
our family and business through. 

My husband owns a building company in Wellington, Florida East Coast Development, Inc., and 
I work with him. We are temporarily working in a new house we moved into, until our new 
office is completed in March. 

In early October I contacted Bell South about our move on Nov. 1 Sth, for our two business lines 
and two residential lines in our new home. It was arranged that all four lines would be 
transferred on Nov. 18th which was our moving date. Since we move frequently, I have learned 
to give plenty of advance notice to all of our utility companies, in hopes of avoiding delays. 

On Nov. 18th a note appeared on the front door saying there was a cable problem and we would 
be “updated” within four days. I could not believe the note so I immediately spoke to a 
representative regarding the residential and business lines. It seems they needed to install new 
cables and I was put on a wait list with a cable company, since Bell South subs out this work. 
They did not know how long it would take. 

I explained the urgency in giving us at least a business line, since we cannot work without a 
phone. It was suggested that I keep the business lines at the old location, since I had a few day 
until I had to be out of the office. With that in mind, I agreed. I felt I could run back and forth to 
the old location and retrieve my messages and make my return calls. I did not have furniture, 
however, at least I still had contact with customers and the messages. 

t 

‘ $:.J 
Y ‘ ‘ 9 t  

‘ 

I O  



Unfortunately, I lost my memory call, I made several calls to Bell South, but the problem was 
never corrected. On Nov. 29th, we had to relocate phone service from the old office and Bell 
South did not h o w  when they could connect the new service. It was Bell South’s suggestion 
that 1 have one business line transferred to my mobile phone, with Bell South Mobility. I knew 
this would be a costly move for me, however, we had not choice. You cannot run a building 
company without phones. I agreed to this change and it was done. 

My husband and I were very concerned about the cost of running our business from two portable 
phones. At that time, I changed my minutes from 750 to 2000 since we felt it would be cheaper 
this way. I got memory call and call waiting as well. During one of my many calls to Bell 
South, I spoke with a woman to see if they would consider paying some of the bill and she said 
yes. However, it was never mentioned what portion of the bill they would pay or that I should 
not alter my existing portable phone service. 

Two more weeks went by without service in our home or business, other than the portable. I 
could not use my fax machine, my family did not have a phone at home when I left during the 
day and my husband and I communicated all day on our portables. There were times we could 
not talk since the batteries had to be charged. As far as our personal phones, Bell South did not 
do anything for us. If you tried to call us personally the phone just rang. 

On Friday, December 1 Oth, a Bell South engineer came and installed our lines. He said it was 
inexcusable that it took so long and that as a business we weren’t given a priority for at least one 
line. He said the engineering department is always given the blame. This past Monday, our 
memory call went out again and on Tuesday it was corrected. 

To say the very least, we have incurred large phone bills, a lack of all personal contact with 
people calling us at home and a loss of business. In real estate, if a realtor cannot reach you and 
wants to show you home, they go to the next house on the list. I lost all memory of the phone 
calls that occurred between Nov. 18th and Dec. 1 Oth, on our personal and business lines. We do 
not know what our loss is and have no way of knowing. It was a very unprofessional way for us 
to run our business. I had to pay for faxes to be sent or go to offices of our friends. 

On Dec. 10th I placed a call to Zena Durr, who is one of the people I spoke to previously. She 
has a big position with Bell South. When I called her number a recorder said that due to the 
large volume of calls she might not get back to the caller for a few days. On Wednesday she 
called me back and we discussed my phone bills. It was agreed that the installation of the 
business line would be paid and that I should send her the portable phone bills, which I did. 
Zena called me back and said she could not pay for the portable bill since I changed my service 
contract minutes. I explained that it was done to keep the bill at a minimum. She argued with 
me, was rude and would not give me a chance to speak so I said I was hanging up and calling the 
PSC. She said I should do that. I spoke to one of your representatives and she suggested I 
document the entire occurrence, which is what I am doing now. 

At this point, I probably have lost all chance of any reimbursement from Bell South. This past 
month has been a very stressfbl month for us, not to mention a terrible inconvenience for us 
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personally as well as professionally. Bell South should not be yelling at me on the phone. They 
should be doing everything they can to make up for what they did to us. They are very 
unprofessional and obviously understaffed. 

It is very unfair that they have a monopoly on the phones and we can't seek service elsewhere. 
Each time I called them1 would have to wait for I O  minutes or longer, while on a portable phone, 
to speak to someone. Several times I asked to speak to a manager and was told there was 
nobody else to go to for help. This experience has made me very angry and I felt I needed to 
place a complaint against them so that perhaps it doesn't happen to somebody else. 

At this time my husband is going to attempt to call Zena Durr, since I refuse to, to see if she will 
still take care of the business installation charges. She did say that she could give us $100. 
towards our portable bill. They claim they do not help with personal lines. My portable bill was 
$354.52 and my husband's was 179.09, a lot more than usual. 

We will be moving again in March and if I have the slightest problem I will be contacting your 
office. I will never go through a situation again like this one. There must be someone in a higher 
position at Bell South that can act in a more professional and helpful manner than the woman I 
dealt with. 

Thank you for taking the time to read this lengthy letter. I tried to shorten it but could not. 
Should you have any information for me, I would appreciate hearing from you. 

n '  
Sincerely, 

Deborah E. Riconcelli 
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Kay Flynn 
-1 

From : 
Sent: 
To : 
Sw bjject: 

Paula lsler 
Wednesday, December 29, 1999 8:48 AM 
Kay Flynn 
RE: TG552 - Telestar Payphones 

It .is OK to open the docket for cancellation for this company. 

-----Original Message----- 
From: Kay Flynn 
Sent:  Tuesday, December 28, 1999 5:35 PM 
To: Paula Isler 
Sub:ject: TG552 - Telestar Payphones 

We :received a request to cancel along with this PATS provider's RAF 
payinent. Should we open a docket? 

Kay 

1 



STATE OF FLORIDA 


DIVISION OF RECORDS & REpORTING 

BLANCA S. BAYO 
Commissioners: 
JOE GARCIA, CHAIRMAN 

DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 

E. LEON JACOBS, JR. 

Jtublit a;trbitt (fCommi~~ton 


February 17,2000 qqOOCO -pU
IFf/SC,"CLK:"OORRESPONDENCEBellSouth Telecommunications, Inc. 

Attention: Ms. Nancy H. Sims ,~Administrative0 PlI'ties 0 Consumer 

150 South Monroe Street, Suite 400 rOOCUMENT NO. l U ~4:.r OD 
Tallahassee, Florida 32301-1556 "l J'.'1's""'{~U'I1.0N: •.;:.;;-::;;;;====::;;..1J .,.; :. ru...... ..'-'.:.:.:...:L ..:... ~IIIJ -~ 

Re: Return of Confidential Document(s) to the Source (undocketed material) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Documents Nos. 10301-99 and 09421-99, 
filed on behalf ofBellSouth in an undocketed matter, can be returned to the source. The documents 
are enclosed. 

Please do not hesitate to contact me ifyou have any questions concerning this matter. 

Sincerely, 

'ID 
Kay Flynn, Chief 
Bureau ofRecords 

Enclosure 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: http://www.f1oridapsc.c:om Internet E-mail: contact@psc.state.f1.us 


mailto:contact@psc.state.f1.us
http://www.f1oridapsc.c:om
http:J'.'1's""'{~U'I1.0N
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Commissioners: 

JOE GARCIA, CHAIRMAN 

J. TERRV DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

STATE OF FLORIDA 

DIVISION OF RECORDS & REpORTfNG 
BLANCA S. BA VO 

DIRECTOR 

(850) 413-6770 

/ 

-'ubltt �erbitt ctrOmmi£i£ilOn 

Karen Walker 

Holland Law Firm 

Post Office Drawer 810 

Tallahassee, Florida 32301 

March 27, 2000 

Re: Return of Confidential Document(s) to the Source 

Dear Ms. Walker: 

"qooco-PU 

CLr( - CORRESPONDENCE 

0 s 0 CO@1.UAcr 

1)(>ClJMLC�T NO. 

_ 

Commission staff have advised that confidential Document 09830-99, filed on behalf of US 

LEC of Florida Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

material. 

Enclosure 

Sincerely, 

't;
Kay Flynn, Chief 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Commissioners: 

JOE GARCIA, CHAIRMAN 

1. TERRY DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

STATE OF FLORIDA 

DIVISION OF REcORDS & REpORTING 

BLANCA S. BA YO 

DIRECTOR 

(850) 413-6770 

tlubltc 
trbitt ctCommi!i!iion 
March 27, 2000 
oc:x::xJ.--PU 

Richard D. Melson 

Hopping Law Finn 

Post Office Box 6526 
Tallahassee, Florida 32314 

Re: Return of Confidential Document(s) to the Source 

Dear Mr. Melson: 

eLK· CORRESPONDENCE 

A·. ·nir.isfrative0 0 Conswncr 

IXtCUMENT NO. 00 

DiSTRlBUnON: 

Commission staff have advised that confidential Documents 08416-98 and 01195-99, filed on 

behalf ofMCI, can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

material. 

Enclosure 

SIGNED FOR BY 

Sincerely, 

Itt 
Kay Flynn, Chief 

Bureau of Records 

CAPlTAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: hllp:llwww.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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Commissioners: 

JOE GARClA, CHAIRMAN 

1. TERRV DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

STATE OF FLORIDA 

DJV[SJON OF RECORDS & REpORTING 

BLANCA S. BA VO 

DIRECTOR 

(850) 413-6770 

Jtubltr �trbict ctCommii)Slon 

Holland Law Firm 

Attention: Karen Walker 

P.O. Drawer 810 
Tallahassee, Florida 32302 

March 28, 2000 

Re: Return of Confidential Document(s) to the Source 

Dear Ms. Walker: 

CLK CORRESPO81)ENCE 
A i'niniS"�tl/e 0 f' Coo�\!ffi\:r 

I . 00 
: . _ 

Commission staff have advised that confidential Document 09121-99, filed on behalf ofUS 

LEC of Florida, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

material. 

Enclosure 

SIGNED FOR BY K- <-V 

klt>..f't:11 WA./�r" 

Sincerely, 

J� 
Kay Flynn, Chief 

Bureau of Records 

DATE 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.l1oridapsc.com Internet E-mail: contact@psc.statc.n.us 



STATE OF FLORIDA 

DIVISION OF RECORDS & REpORTING Corrunissioners: 
BLANCA S. BA YO JOE GARCIA, CHAIRMAN 
DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

llubltc �trbitt (lCommisslon 

March 29, 2000 

(CERTIFIED MAIL NO. DO 13 L/ ) -

WinS tar 

Attention: Larry Walke 

1146 19th Street, NW, Second Floor 

Washington, D.C. 20036 

Re: Return of Confidential Document(s) to the Source 

Dear Mr. Walke: 

. . . 
Commission stafihave-aaYIfVUg � C:.l%&;"l nrl('.l1ment No. 11721-99, filecLon behal£:'h_ 

WinS tar Wireless, Inc., can be returned to the source. The document lS"""encrosea.- -

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

J��
Kay Flynn, Chief 

Bureau of Records 

Enclosure 

CAPITAL CIRCLE OFFICE CENTER' 2540 SHUMARD OAK BOULEVARD' TALLAHASSEE, FL 32399-0850 

An Affirmative ActionJEqual Opportunity Employer 
PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://www.noridapsc.com
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DOCUMENT NO.�W 3-00 
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Commissioners: 

JOE GARCIA, CHAIRt\1AN 

J. TERRY DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

DrvISION OF RECORDS & REPORTING 

BLANCA S. BA YO 

DlRECTOR 

(850) 413-6770 

l)ublit �trbitt QCommi1)1)ion 

March 29, 2000 

(CERTIFIED MAIL NO. 00 - J 3S ) 

WinStar 

Attention: Kimberley A. Bradley 

Post Office Box 542285 
Dallas, Texas 75354 

Re: Return of Confidential Document(s) to the Source 

Dear Ms. Bradley: 

LK - CORRESPONDENCE 
A,jmir.isfretlve 0 par..cs r 

Commission staff have advised that Confidential Document No. 04566-99, filed on behalf of 
WinStar Gateway Network, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Enclosure 

Sincerely, 

)�� 
Kay Flynn, Chief 

Bureau of Records 

CAPlT AL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEY ARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Commissioners: 
JOE GARCLA, CHAIRMAN 

J. TERRV DEASON 

SUSAN F. CLARK 
E. LEON JACOBS, JR. 

LILA A. JABER 

DrvISION OF REcORDS & REpORTING 

BLANCA S. BA VO 

DIRECTOR 

(850) 413-6770 

�ubltc �erbitt QCommi  ion 

March 29,2000 

(CERTIFIED MAIL NO. 00 - IJ3 

MediaOne Group, Inc. 

Attention: Richard A. Karre, Senior Attorney 

P. O. Box 4958 
Englewood, Colorado 80155-4958 

Re: Return of Confidential Document(s) to the Source 

Dear Mr. Karre: 

	qaw-{2U 

ministrative 0 Parties 0 COr.!;UffiCf 

DOCUMENT NO. 

mSTPJBUf!ON: 

Commission staff have advised that Confidential Document No. 13300-99, filed on behalf of 

MediaOne Florida Telecommunications, Inc., can be returned to the source. The document is 

enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Enclosure 

Sincerely, 

J��� 
Kay Flynn, Chief 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHllMARD OAK BOULEY ARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionfEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Connnissioners: 
JOE GARCIA, CHAIRMAN 

J. TERRY DEASON 

SUSAN F. CLARK 
E. LEON JACOBS, JR. 

LILA A. JABER 

STATE OF FLORIDA 

DIVISION OF RECORDS & REpORTING 

BLANCA S. BA YO 

DIRECTOR 

(850) 413-6770 

!)ublir �erbitt ctCommi£)sion 

Teligent, Inc. 

Attention: Carolyn K. Stup 

8065 Leesburg Pike, Suite 400 
Vienna, Virginia 22182 

March 29,2000 

(CERTIFIED MAIL NO. DO - /3 I 

Re: Return of Confidential Document(s) to the Source 

Dear Ms. Stup: 

Commission staff have advised that Confidential Document No. 11112-99, filed on behalf of 
Teligent, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Enclosure 

Sincerely, 

/Caa � 
Kay Flynn, Chief 
Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER · 2540 SHUMARD OAK BOULEV ARD • TALLAHASSEE, FL 32399-0850 
An Affirm,Uive ActionJEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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CJ� __ _ 

/ / 

Commissioners: 

JOE GARCIA, CHAIRMAN 

1. TERRY DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

STATE OF FLORIDA 

DIVISION OF RECORDS & REpORTING 

BLANCA S. BA YO 

DIRECTOR 

(850) 413-6770 

llubltt �erbitt (l(ommli)i)lon 

BellSouth Telecommunications, Inc. 

Attention: Ms. Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

March 30, 2000 

Re: Return of Confidential Document(s) to the Source 

Dear Ms. Sims: 

eLK - CORRESPONDENCE
0 f'urrie:; 0ConRl!I!.cr 

j){ICVlv ENT 

o STRIBUT!ON: 

/' .,,/ /. 
Commission staff have advised that Confidential Documents 13820-99, l3947-99, 14818-99, 

and 15020-99, filed on behalf of BellSouth, can be returned to the source. The documents are 

enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Enclosure 

Sincerely, 

It; 
Kay Flynn, Chief 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative ActionfEqual Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 



3:/5� 

ST ATE OF FLORIDA 

DIVISION OF RECORDS & REpORTING Commissioners: 
BLANCA S. BA YO JOE GARCLA, CHAIRMAN 
DIRECTORJ. TERRY DEASON 
(850) 413-6770SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

tlublft &trbitt (fCommi1)sion 


March 30, 2000 

Hopping Law Finn 

Attention: Richard Melson 

Post Office Box 6526 

Tallanassee, Florida 32314 

Re: Return of Confidential Document(s) to the Source 

Dear Mr. Melson: 

Commission staff have advised that confidential Document 00984-99, filed on behalf ofMCI 

Telecommunications Corporation, can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

material. 

Sincerely, 

J� 
Kay Flynn, Chief 

Bureau of Records 

Enclosure 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEV ARD· TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://www.noridapsc.com


SIGNEDFORB� -

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 

SUSAN F. CLARK 

E. LEON JACOBS, JR. 

LILA A. JABER 

ST ATE OF FLORIDA 

DIVISION OF REcORDS & REpORTING 

BLANCA S. BA YO 

DIRECTOR 

(850) 413-6770 

tlublit �trbict ctCommission 

March 30, 2000 

C\q OOCX)-p U 

Sprint-Florida, Incorporated 

Attention: Charles J. Rehwinkel 

Post Office Box 2214 

Tallahassee, Florida 32316 

Re: Return of Confidential Document(s) to the Source 

Dear Mr. Rehwinkel: 

Conunission staff have advised that confidential Documents 12998-98,03495-99, and 11266-

99, filed on behalf of Sprint, can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

material. 

Sincerely, 

'tv 
Kay Flynn, Chief 

Bureau of Records 

Enclosure 

DATE � - (j·2ODd 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEV ARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEquaI Opportunity Employer 
PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 




