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Marshall M. Criser 111 
Regulatory Vice President 

Mrs. Blanca S .  Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the negotiated Interconnection, Unbundling, R d e ,  and Collocation Agreement 
between BellSouth Telecommunications, Inc  ("BellSouth") and AugLink Communications, Inc. 
pursuant to Sections 251,252 and 271 of the Telecommunimtions Act of 1996 

Dear Mrs. Bayo: 

Pursuant to s e d o n  252(e) of the Telecommunications Act of 1996, BellSouth and AugLhk 
Communications, Inc. are submitting to the Florida Public Service Commission their negotiated 
Interconnection, Unbundling, Resale, and Collocation agreement for the interconnection, resale 
and collocation of their networks, the unbundling of specific network elements offered by BellSouth 
and the resale of BellSouth telecommunications services AugLink Communications, hc. The 
agreement was negotiated pursuant to sections 251,252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or rejecting 
the negotiated Interconnection, Unbundling, Resale, and Collocation agreement between BellSouth 
and AugLink Communications, Inc. within 90 days of its submission. The Commission may only 
reject such an agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of the 
agreement OF any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties represent that neither of these reasons exists as to the agreement they have 
negotiated and that the Commission should approve their agreement. 

[{J) Regulatory vice President 
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THIS .4GREE\lENT is made by m d  bstn e m  BellSouth Tslecommunlcat1ons. Inc.. 
("BellSouth"). a Georgia corporation. and AugLink Communications. Inc.. 3 Flonda corporation. 
and shall be deemed effective as of February 9.200 I .  This Agreement may refer to either 
BellSouth or .AugLink Communications. Inc. or both as ;i '.Party" or "Parties." 

W I T Y E S S E T H  

WHEREAS. BellSouth is a local exchange telecommunications company authorized 
to provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, AugLink Communications, Inc. is or seeks to become a CLEC 
authorized to provide telecommunications services in the state Florida, and 

WHEREAS. AugLink Communications. Inc. wishes to resell BellSouth's 
telecommunications services and purchase network elements and other services. and the Parties 
wish to interconnect their facilities and exchange traffic pursuant to sections 25 1 and 252 of the 
Act. 

NOW THEREFORE. in consideration of the mutual agreements contained herein, 
BellSouth and AugLink Communications, Inc. agree as follows: 

1. Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls. is 
owned or controlled by, or is under common ownership or control with. another 
person. For purposes of this paragraph, the term "own" means to own an equity 
interest (or equivalent thereof) of more than 10 percent. 

Commission is defined as the appropriate regulatory agency in each of 
BellSouth's nine-state region, Alabama, Florida, Georga, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. - 

Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within 
BellSouth's fianchised area. 

End User means the ultimate user of the Telecommunications Service. 

FCC means the Federal Communication Commission. 
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2. 

2. I 

2.3 

2.3.1 

Telecommunications Service means the offering of telecommunications for a t i s  
directly to the public. or to such classes of users as to be effecti\.ely available 
dtrectl\-, to the public. regardless of the facilities used. 

Telecommunications Act of 1996 (“Act”) means Public Law 104- 104 of the 
United States Congress effective February 8. 1996. The Act amended the 
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

Term of the Agreement 

The term of this Agreement shall be two years, beginning on February 9. 200 I .  
and shall apply to the state of Florida. 

The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred and eighty ( 180) days prior to the expiration of this 
Agreement. they shall commence negotiations for st new agreement to be effective 
begnning on the expiration date of this Agreement (“Subsequent Agreement”). If 
as of the expiration of this Agreement, a Subsequent Agreement has not been 
executed by the Parties, then except as set forth in Section 2.3.2 below, this 
Agreement shall continue on a month-to-month basis while a Subsequent 
Agreement is being negotiated. The Parties’ rights and obligations with respect to 
this Agreement after expiration shall be as set forth in Section 2.3 below. 

tf, within one hundred and thirty-five (1  35) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate terms, conditions and prices for the 
Subsequent Agreement pursuant to 47 U.S.C. 252. In the event the Commission 
does not issue its order prior to the expiration date of this Agreement, or if the 
Parties continue beyond the expiration date of this Agreement to negotiate the 
Subsequent Agreement without Commission intervention. the terms, conditions 
and prices ultimately ordered by the Commission, or negotiated by the Parties, 
will be effective retroactive to the day following the expiration date of this 
Agreement. 

Except as set forth in Section 2.3.2 below, Notwithstanding the foregoing, in the 
event that as of the date of expiration of this Agreement and conversion of this 
Agreement to a month-to-month term, the Parties have not entered into a 
Subsequent Agreement and no arbitration proceeding has been filed in accordance 
with Section 2.3 above, then either Party may terminate this Agreement upon sixty 
(60) days notice to the other Party. In the event that BellSouth terminates this 
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Genera! Terms ~ n d  Cand!rlor,- 
P a g  

Agreement as provided above. BellSouth shall continue to offer senices to 
Au_gLink Communications. Inc pursuant to the terms. conditions and rates sei 
fonh in BellSouth's Statement of Generally .Available Terms (SGAT) to the extent 
an SGAT has been approved by the applicable Commission( s) If any state 
Commission has not approved a BellSouth SGAT. then upon BellSouth's 
termination of this Agreement as provided herein. BellSouth \vi11 continue to 
provide services to AugLink Communications, ins pursuant 10 BellSouth's then  
current standard interconnection agreement In the event that the SGAT or 
BellSouth's standard interconnection agreement becomes effective as bew een the 
Parties, the Parties may continue to negotiate a Subsequent Agreement, and the 
terms of such Subsequent Agreement shall be effective as of the date of execution 

2 3 2  

3. 

- 4. 

Notwithstanding Section 2 3 above, in the event that as of the date of expiration of 
this Agreement the Parties have not entered into a Subsequent Agreement and ( 1 
no arbitration proceeding has been filed in accordance with Section 2 2 aboLe. and 
(2) AugLink Communications. Inc either is not certified as a CLEC in anv 
particular state to which this Agreement applies or has not ordered any services 
under this Agreement as of the date of expiration, then this Agreement shall not 
continue on a month to month basis but shall be deemed terminated as of the 
expiration date hereof 

Operational Support Systems 

AugLink Communications, Inc. shall pay charges for Operational Support Systems 
(OSS) as set forth in this Agreement in Attachment 1 and/or in Attachments 2 ,  3 
and 5, as applicable 

Parity 

When AugLink Communications, Inc purchases, pursuant to Attachment 1 of this 
Agreement, telecommunications services from BellSouth for the purposes of resale 
to end users, BellSouth shall provide said services so that the services are equal in 
quality, subject to the same conditions, and provided within the same provisioning 
time intervals that BellSouth provides to its affiliates, subsidiaries and end users 
To the extent technically feasible, the quality of a Network Element, as well as the 
quality of the access to such Network Element provided by BellSouth to AugLink 
Communications, Inc shall be at least equal in quality to that which BellSouth 
provides to itself, its affiliates or any other telecommunications carrier The quality 
of the interconnection between the networks of BellSouth and the network of 
AugLink Communications, Inc shall be at a level that is equal to that which 
BellSouth provides itself, a subsidiary, an m l i a t e ,  or any other party The 
interconnection facilities shall be designed to meet the same technical criteria and 
service standards that are used within BellSouth's network and shall extend to a 
consideration of service quality as perceived by end users and service quality as 
perceived by AugLink Communications, Inc 
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5 1  

5 2  

5.2 1 

5 3  

5 3  1 

5 3 2  

I\ hite Pages Listings 

BellSouth shall provide Au-gLink Communications, Inc and their customers access 
to white pages directory listings under the following terms 

Listines AugLink Communications, Inc shall provide all new. chansed and  
deleted listings on a timely basis and BellSouth or its agent will include .AugLink 
Communications, Inc residential and business customer listings in the appropriate 
M i t e  Pages (residential and business) or alphabetical directories Directory 
listings will make no distinction between AugLink Communications, h c  and 
Bell South subscribers 

Rates So long as AugLink Communications, Inc provides subscriber listing 
information to BellSouth in accordance with Section 5 3 below, BellSouth shall 
provide to AugLink Communications, Inc one ( 1 )  primary White Pages listing per 
AugLink Communications, Inc subscriber at no charge other than  applicable 
service order charges as set forth in BellSouth’s tariffs 

Procedures for Submitting i\ugLink Communications. Inc Subscriber Information 
are found in The BellSouth Business Rules for Local Ordering 

Notwithstanding any provision( s) to the contrary, AugLink Communications, Inc 
shall provide to BellSouth, and BellSouth shall accept, AugLink Communications. 
Inc.3 Subscriber Listing Information (SLI) relating to AugLink Communications. 
Inca’s customers in the geographic area(s) covered by this Interconnection 
Agreement AugLink Communications, Inc authorizes BellSouth to release all 
such AugLink Communications, Inc SLI provided to BellSouth by AugLink 
Communications, Inc to quaiifying third parties via either license agreement or 
BellSouth’s Directory Publishers Database Service (DPDS). Genera! Subscriber 
Services Tariff, Section A38 2, as the same may be amended from time to time 
Such AugLink Communications, Inc SLI shall be intermingled with BellSout h’s 
own customer listings and listings of any other CLEC that has authorized a similar 
release of SLI. Where necessary, BellSouth will use good faith efforts to obtain 
state commission approval of any necessary modifications to Section A38 2 of its 
tariff to provide for release of third party directory listings, including modifications 
regarding listings to be released pursuant to such tariff and BellSouth’s liability 
thereunder. BellSouth’s obligation pursuant to this Section shall not arise in any 
particular state until the commission of such state has approved modifications to 
such tariff. 

KO compensation shall be paid to AugLink Communications, Inc for BellSouth’s 
receipt of AugLink Communications, Inc 
SLI, or for the subsequent release to third parties of such SLI. In addition. to the 
extent BellSouth incurs costs to modify its systems to enable the release of 
AugLink Communications, Inc.’s SLI. or costs on an ongoing basis to administer 
the release of AugLink Communications, Inc. SLI, AugLink Communications, Inc 
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shall pay to BellSouth its proportionate share of the reasonable co 51 j assoslated 
therewith 

5 3 4  

5 4  

5 5  

5.6 

5 7  

5 8  

BellSouth shall not be liable for the content or accuracy of any SLI proLided b! 
Au*@ink Communications, Inc under this Agreement AugLink Communicatlons. 
Inc shall indemnify, hold harmless and defend BellSouth and its agents from and 
against any damages, losses, liabilities, demands claims, suits. judgments. costs and 
expenses (including but not limited to reasonable attorneys’ fees a*- -I expenses) 
arising from BellSouth’s tariff obligations or otherwise and resultii:S from or 
arising out of any third party’s claim of inaccurate AugLink Communications. lnc  
listings or use of the SLI provided pursuant to this Agreement BellSouth ma! 
forward to AugLink Communications, Inc any complaints received by BellSouth 
relating to the accuracy or quality of AugLink Communications. Inc listinos 

Listings and subsequent updates will be released consistent with BellSouth system 
changes and/or update scheduling requirements 

Unlisted/Non-Published Subscribers AugLink Communications. Inc 1% i l l  be 
required to provide to BellSouth the names, addresses and telephone numbers of 
all AugLink Communications. tnc customers that wish to be omitted from 
directories 

Inclusion of AupLink Communications. Inc Customers in Directory Assistance 
Database BellSouth will include and maintain AugLink Communications, Inc 
subscriber listings in BelISouth’s Directory Assistance databases at no recurring 
charge and AugLink Communications, Inc. shall provide such Directory Assistance 
listings at no recurring charge BellSouth and AugLink Communications. Inc will 
formulate appropriate procedures regarding lead-time, timeliness, format and 
content of listing information 

Listing Information Confidentiality BellSouth will accord AugLink 
Communications, Inc. ’s directory listing information the same level of 
confidentiality that BellSouth accords its own directory listing information. and 
BellSouth shall limit access to AugLink Communications, Inc ’ s  customer 
proprietary confidential directory information to those BellSouth employees or 
agents who are involved in the preparation of listings or directories. 

- 

Optional Listings. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff 

Delivey BellSouth or its agent shall deliver White Pages directories to AugLink 
Communications, Inc subscribers at no charge or as specified in a separate 
BAPCO agreement 
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6. 

6 1  

6 2  

7. 

7 1  

7 2  

Bona Fide Requestnew Business Request Process for Further Unbundling 

BellSouth shall, upon request of AugLink Communications. Inc . provide to 
AugLink Communications, Tnc access to its network elements at any technicall! 
feasible point for the provision of AugLink Communications, Inc 's 
telecommunications service where such access Is necessary and failure to provide 
access would impair the ability of Au-&ink Communications, Inc to provide 
services that it seeks to offer Any request by AugLink Communications. tnc for 
access to a network element, interconnection option, or for the provisioning of any 
service or product that is not already available shall be treated as a Bona Fide 
Requestmew Business Request (BFRNBR). and shall be submitted to BellSouth 
pursuant to the B F M R  process. 

AugLink Communications, Inc shall submit any BFR/NBR in writing to AugLink 
Communications, Inc ' s  Account Manager The BFR/NBR shall specifically 
identify the requested senice date, technical requirements, space requirements 
and/or such specifications that clearly define the request such that BellSouth has 
sufficient information to analyze and prepare a response The B F m R  also shall 
include AugLink Communications, I n c h  designation of the request as being ( i )  
pursuant to the Telecommunications Act of 1994 or (ii) pursuant to the needs of 
the business. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
1 n fo rm a t io n 

Subpoenas Directed to BellSouth. Where BellSouth provides resold services or 
local switching for AugLink Communications, Inc , BellSouth shall respond to 
subpoenas and court ordered requests delivered directly to BellSouth for the 
purpose of providing call detail records when the targeted telephone numbers 
belong to AugLink Communications, Inc end users Billing for such requests will 
be generated by BellSouth and directed to the law enforcement agency initiating 
the request BellSouth shall maintain such information for AugLink 
Communications, Inc. end users for the same length of time it maintains such 
information for its own end users. 

. 

Subpoenas Directed to AugLink - Communications. Inc.. Where BellSouth is 
providing to AugLink Communications, Inc telecommunications services for resale or 
providing to AugLink Communications. Inc the focal switching hnction, then 
AugLink Communications, Inc agrees that in those cases where AugLink 
Communications, Inc receives subpoenas or court ordered requests regarding targeted 
telephone numbers belonging to AugLink Communications, Inc end users, and where 
AugLink Communications, Inc does not have the requested information, AugLink 
Communications, Inc. will advise the law enforcement agency initiating the request to 
redirect the subpoena or court ordered request to BellSouth for handling in accordance 
with 7 1 above. 
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8. 

8 1  

8 2  

8 3  

8 3  1 

* 8 3 2  

8 3 3  

In all other instances. n here either Pap' recelves a request for information In\ J ~ L  iFag 

the other Party's end user. the Part) receiLing the request uiil aduse the laic 
enforcement agency initiating the request to redirect such request to the other Part\ 

Liability and Indemnification 

AugLink Communications. inc. Liability. In the event that AubgLink 
Communications, Inc consists of two (2) or more separate entities as set fonh in 
this Agreement and/or any Amendments hereto, all such entities shall be joinrl) and 
severally liable for the obligations of AugLink Communications, Inc under this  
Agreement. 

Liability for Acts or Omissions of Third Parties BellSouth shall not be liable to  
AugLink Communications, Inc for any act or omission of another 
telecommunications company providing services to AugLink Communications. 
I nc 

Limitation of Liability 

Except for any indemnification obligations of the Parties hereunder, each Pan! ' s  
liability to the other for any loss, cost, claim, injury or liability or expense. 
including reasonable attorney's fees relating to or arising out of any negligent act 
or omission in its performance of this Agreement whether in contract or in ton. 
shall be limited to a credit for the actual cost of the services or functions not 
performed or improperly performed 

Limitations in Tariffs A Party may, in its sole discretion, provide in its tariffs and 
contracts with its End Users and third parties that relate to any service, product or 
hnction provided or contemplated under this A :-eement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to the End User 
or third Party for (i) any loss relating to or arising out of this Agreement. whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or hnction that gave rise to 
such loss and ( i i )  Consequential Damages To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall indemnify and reimburse the other 
Party for that portion of the loss that would have been limited had the first Party 
included in its tariffs and contracts the limitations of liability that such other Party 
included in its own tariffs at the time of such loss. 

Neither BellSouth nor AugLink Communications, Inc. shall be liable for damases 
to  the other Party's terminal location, equipment or End User premises resulting 
from the furnishing of a service, including, but not limited to, the installation and 
removal of equipment or associated wiring. except to the extent caused by a 
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8 3 4  

8 3 5  

8 4  

8 5  

9. 

9 1  

Under no circumstance shall a Party be responsible or liable for indirect. incidental 
or consequential damages, including, but  not limited to, economic loss or lost 
business or profits. damages arising from the use or performance of equipment or 
software. or the loss of use of software or equipment, or accessories attached 
thereto, delay, error, or loss of data In  connection with this limitation of Iiabilit!. 
each Party recognizes that the other Party may, from time to time, provide adLice. 
make recommendations, or supply other analyses related to the Services. or 
facilities described in this Agreement, and, while each Party shall use diligent 
efforts in this regard, the Parties acknowledge and agree that this limitation of 
liability shall apply to provision of such advice, recommendations. and analyses 

To the extent any specific provision of this Agreement purports to impose liability. 
or limitation of liability, on either Party different from or in conflict with the 
liability or limitation of liability set forth in this Section, then with respect to any  
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply 

Indemnification for Certain Claims. The Party providing services hereunder. its 
affiliates and its parent company, shall be indemnified. defended and held harmless 
by the Party receiving services hereunder against any claim, loss or damage arising 
from the receiving company’s use of the services provided under this Agreement 
pertaining to (1 )  claims for libel, slander or invasion of privacy arising from the 
content of the receiving company’s own communications, or (2) any claim, loss or 
damage claimed by the End User of the Party receiving services arising from such 
company’s use or reliance on the providing company’s services. actions, duties, or 
obligations arising out of this Agreement. 

Disclaimer EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTAEHLITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE 

- 
THE PARTIES 

Intellectual Property Rights and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is licensed. 
granted or otherwise transferred by this Agreement. AugLink Communications, 
Inc. is strictly prohibited from any use, including but not limited to in sales, in 
marketing or advertising of telecommunications services, of any BellSouth name. 

Version 3400 09/2900 



9 2  

9 4  

9 4  I 

9 4 2  

9 4.3 

9 5  

sen.ice mark or trademark 
Communications, Inc may use BellSouth's name solely In response IO Inqul;ics c l i  

customers or potential customers regarding the source of the underl) ing s e n  ice or 
the identity of repair or sewice technicians under this Agreement 

Xotwithstanding the foregoing. AugLink 

Ownership of Intellectual Propertv Any intellectual property which ori_einates 
fram or is developed by a Party shall remain the exclusive property of that Part! 
Except for a limited license to use parents or copyrights to the extent necessan for 
the Parties to use any facilities or equipment (including software) or to rece1L.e an i  
service solely as provided under this Agreement, no license in patent, copyright. 
trademark or trade secret, or other proprietary or intellectual property right ~ O L I  or  
hereafter owned, controlled or licensable by a Party, is granted to the other Pan! 
or shall be implied or arise by estoppel It is the responsibility of each Pan!. to 
ensure at no additional cost to the other Party that it has obtained any necessan 
licenses in relhtion to intellectual property of third Parties used in its network that 
may be required to enable the other Party to use any facilities or equipment 
(including software), to receive any service, or to perform its respective 
obligations under this Agreement 

Indemnification The Party providing a senice pursuant to this Agreement \bi l l  

defend the Party receiving such service or data provided as a result of such s e n x e  
against claims of infringement arising solely from the use by the receiving Party of 
such service in the manner contemplated under this Agreement and will indemnie 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 8 of this Agreement 

' 

Claim of Infringement. In the event that use of any facilities or equipment 
(including software). becomes, or in the reasonable judgment of the Party who 
owns the affected network is likely to become, the subject of a claim, action. suit. 
or proceeding based on intellectual property infringement, then said Party shall 
promptly and at its sole expense and sole option, but subject to the limitations of 
liability set forth below: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event 9 4.1 or 9.4.2 are commercially unreasonable, then said Party may. 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), 
but solely to the extent required to avoid the infringement claim 

Exception to Obligations Neither Pany's obligations under this Section shall appl). 
to the extent the infringement is caused by ( i )  modification ofthe facilities or 
equipment (including software) by the indemnitee, ( i i )  use by the indemnitee of the 
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facilities or equipment (including  soft^ are) in combination u , i t h  equipment ar 
facilities (incIuding software) not provided or authorized b!, the indemnitor. 
provided the facilities or equipment (including software) uould not be infringin< if 

used alone, ( i i i )  conformance to specifications of the indemnitee which w x d d  
necessarily result in infringement. or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein 

9 6  

10. 

10 1 

10 2 

10 3 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual propen! 
infringement arising out of the conduct of business under this Agreement 

Proprietary and Confidential Information 

Proprietary and Confidential Information I t  may be necessary for BellSouth and 
AugLink Communications, Inc , each as the “Discloser,” to provide to the other 
Party, as “Recipient,” certain proprietary and confidential information (including 
trade secret information) including but not limited to technical, financial, 
marketing. staffing and business plans and information, stratesic information, 
proposals, request for proposals, specifications, drawings, maps, prices, costs. 
costing methodologies. procedures. processes, business systems, software 
programs, techniques, customer account data, call detail records and like 
information (collectively the “Information”) Ail such Information conveyed in 
writing or other tangible form shall be clearly marked with a confidential or 
proprietary legend Information conveyed orally by the Discloser to Recipient 
shall be designated as proprietary and confidential at the time of such oral 
conveyance, shall be reduced to writing by the Discloser within forty-five (45)  days 
thereafter, and shall be clearly marked with a confidential or proprietary legend 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution. 
disclosure or dissemination to anyone except employees of Recipient with a need 
to know such Information solely in conjunction with Recipient’s analysis of the 
Information and for no other purpose except as authorized herein or as otherwise 
authorized in writing by the Discloser Recipient will not make any copies of the 
Information inspected by it. 

. 

Exceptions. Recipient will not have an obligation to protect any portion of the 
Information which: 
(a) is made PubiiLiy available by the Discloser or lawfully by a nonparty to this 
Agreement, (b) is lawfidly obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential, or (d) is released from the terms of this Agreement by Discloser upon 
written notice to Recipient. 
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10 4 

10 5 

10 6 

10 7 

11. 

12. 

Recipient agrees to use the Information solely for the purposes of negotiations 
pursuant to 47 U S C 2 5  1 or in performing its obligations under this .Agreement 
and for no other entity or purpose, except as may be otherwise agreed to in  ~ c r i t i n g  
by the Parties Nothing herein shall prohibit Recipient from providing information 
requested by the Federal Communications Commission or a state regulate? 
agency with jurisdiction over this matter, or to support a request for arbmation or 
an -allegation of failure to negotiate in good faith 

Recipient agrees not to publish or use the Information for any advertisin_e. sales 
promotions, press releases, or publicity matters that refer either directly or 
indirectly to the Information or to the Discloser or any of its affiliated companies 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright. or application which is n c w  or 
may hereafter be owned by the Discloser. 

Survival of Confidentiality Obligations The Parties’ rights and obligations under 
this Section IO shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement Thereafter, the Parties‘ rights and 
Obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law 

Assignments 

Any assignment by either Party to any non-affiliated entity of any right, obli_eation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shali be void A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate 
of the Party without the consent of the other Party; provided, however, that the 
assigning Party shall notify the other Party in writing of such assignment thirty (30)  
days prior to the Effective Date thereof and, provided hrther, if the assignee is an 
assignee of AugLink Communications, Inc , the assignee must provide evidence of 
Commission CLEC certification. The Parties shall amend this Agreement to reflect 
such assignments and shall work cooperatively to implement any changes required 
due to such assignment All obligations and duties of any Party under this 
Agreement shall be binding on all successors in interest and assigns of such Party 
No assignment or delegation hereof shall relieve the assignor of its obli_eations 
under this Agreement in the event that the assignee fails to perform such 
obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
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implementation of this Agreement. the aggrieved Pany shall petition the 
Commission for a resolution of the dispute However. each Party resenes  an! 
rights it may have to seek judicial review of any ruling made by the Commission 
concerning this .4greement 

13. 

13 1 

13 2 

I 3 2  1 

Taxes 

Definition. For purposes of this Section. the terms "taxes" and "fees" shall Include 
but not limited to federal, state or local sales, use, excise, gross receipts or other 
taxes or tax-like fees of whatever nature and however designated (including tariff 
surcharges and any fees, charges or other payments, contractual or otherwise. for 
the use of public streets or rights of way, whether designated as franchise fees or 
otherwise) imposed, or sought to be imposed, on or with respect to the services 
fbmished hereunder or measured by the charges or payments therefore, eucludms 
any taxes le ed on income 

Taxes and Fees Imposed Directlv On Either Providine Partv or Purchasing Partv 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party 

1 3 2 2  Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party 

13 3 Taxes and Fees Imposed on Purchasing P a m  But  Collected And Remitted Bv 
Providing Party 

1 3 3  1 Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

13 3 2 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Paflies 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

13 3 3 If the purchasing Party determines that in its opinion any such taxes or fees are not 
payable, the providing Party shall not bill such taxes or fees to the purchasing Party 
if the purchasing Party provides written certification, reasonably satisfactory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee. 
setting forth the basis therefor, and satisfying any other requirements under 
applicable law If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable. or any such tax or 
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13 3 3 

13 3 5 

13 3 6 

13 3 7 

13 4 

1 3 4  1 

1 3 4 2  

1 3 4 3  

fee that \vas not bdled by the providing Party. the purchasing Party ma) cdntti!sr tne 
same in good faith, at its own expense. I n  any such contest. the purchasing Pan! 
shall promptly hmish the providing Party with copies of all filrngs in an! 
proceeding, protest, or legal challenge. all rulinss Issued in  connection t h e r m  lth. 
and at1 correspondence between the purchasing Party and the taxing authorit\ 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendencv of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any rehnd or recovery 

If it is ultimately determined that any additional amount of such a tax or fee I S  due  
to the imposing authority, the purchasing Party shall pay such additional amount.  
including any interest and penalties thereon 

Notwithstanding any provision to the contrary, the purchasing Pan? shall protect. 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon. 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

- 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days prior 
to the date by which a response, protest or other appeal must be filed. but in no 
event later than thirty (30) days after receipt of such assessment. proposed 
assessment or claim. 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasinq Party 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party disagrees with the providing Party’s determination as to the 
application or basis for any such tax or fee, the Parties shall consult with respect to 
the imposition and billing of such tax or fee Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibility for determining whether and to 
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13 4 5 

1 3 4 6  

1 3 4 7  

13.5 

14. 

what extent any  such taxes or fees are applicable. and the purchasiny Pan:, shall 
abide by such determination and pay such taxes or fees to the proLiding P a m  
The providing Party shall funher retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees. provided. 
however. that any such contest undertaken at the request of the purchasing Pan! 
shall be at the purchasing Pany's expense 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avold the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any rehnd or recovery 

If i t  is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional a m a n t .  
including any interest and penalties thereon 

Notwithstanding any provision to the contrary, the purchasing Party shall protect 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee 

* 

Each Party shall notifj, the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten ( 1  0) days prior 
to the date by which a response, protest or other appeal must be filed, but in no 
event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim 

Mutual Cooperation In any contest of a tax or fee by one Party, the other Party 
shalt cooperate fully by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difi  cul t i es, including wit trout I i mi t ati on, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes requested 
by Customer, or any other circumstances beyond the reasonable control and 
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wi thou t  the fault or negligence of the Party affected, the Party affected. u p o n  
_eivine prompt notice to the other Party. shall be excused from such performance 
on a day-to-day basis to the extent of such prevention, restriction. or interference 
(and the other Party shall likewise be excused from performance of i t s  obh, Uatiom 
on a day-to-day basis until the delay, restriction or interference has ceased). 
provided however, that the Party so affected shall use diligent effom to aioid or 
remove such causes of non-performance and both Parties shall proceed ~b heneLsr 
such causes are removed or cease. 

15. 

16. 

16 1 

14 2 

16 3 

Adoption of Agreements 

BellSouth shall make available, pursuant to 47 USC €j 252 and the FCC rules and 
regulations regarding such availability, to AugLink Communications. Inc a n y  
interconnection, service, or network element provided under any other agreement filed 
and approved pursuant to 47 USC 5 252, provided a minimum of six months remains 
on the term of such Agreement The Parties shall adopt all rates, terms and conditions 
concemins such other interconnection, service or network element and any other rates, 
terms and conditions that are legitimately related to or were negotiated in exchange for 
or in conjunction with the interconnection, senice or network element being adopted 
The adopted interconnection. service, or network element and agreement shall apply to 
the same states as such other agreement The term of the adopted agreement or 
provisions shall expire on the Same date as set forth in the agreement which was 
adopted. 

Modification of Agreement 

If AugLink Communications, Inc changes its name or makes changes to its company 
structure or identity due to a merger, acquisition, transfer or any other reason, it is the 
responsibility of AugLink Communications, Inc to noti@ BellSouth of said change and 
request that an amendment to this Agreement, if necessary, be executed to reflect said 
change 

No modification, amendment, supplement to, or waiver of the Agreement or any of its 
provisions shall be effective and binding upon the Parties unless it is made in writing 
and duly signed by the Parties. 

In the event that any effective legislative, regulatory, judicial or other legal action 
matenally affects any material terms of this Agreement, or the ability of AugLink 
Communications, Inc. or BellSouth to perfom any material terms of this Agreement. 
AugLink Communications, Inc. or BellSouth may, on thirty (30) days' written notice 
require that such terms be renegotiated, and the Parties shall renegotiate in Sood faith 
such mutually acceptable new terms as may be required. In the event that such new 
terms are not renegotiated within ninety (90) days after such notice, the Dispute shall 
be referred to the Dispute Resolution procedure set forth in this Agreement 
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17. 

18. 

19. 

20. 

Notwithstanding m)ding to the c o n t r q  in thrs .Agreement. ttus -4greemenr j h d l  not 
be amended or modified after the expiration date hereofas set fonh In Section Z a b w e  

Non-waiver of Legal Rights 1 

Execution of t h s  Agreement by either Party does not confirm or infer that the 
executing Party a g e s  with any decision(s) issued pursuant to the Telecommumcations 
Act of 199Q and the consequences of those decisions on specific language in t h s  
Agreement. Neither Party waives its rights to appeal or othemise chalIenge an!. such 
decision(s) and each Party reserves all of its rights to pursue any and all legal and!or 
equitable remedies, including appeals of any such decision( s) 

Severability 

If any provision of this Agreement, or the application of such prokision to either Pan! 
or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be affected thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof as 
may be valid without defeating the intent of such provision 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require perfomance of any of the provisions 
hereof shall in no way be construed to be a waiver of such provisions or options, and 
each Party, notwithstanding such failure, shall have the right thereafter to insist upon 
the performance of any and all of the provisions of this Ageement 

Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

2 1. Arm’s Length Negotiations 

This Agreement was executed after arm’s length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agreement is in the best interests of all Parties 

22. 

22.1 

Notices 

Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered by hand. 
by overnight courier or by US mail postage prepaid, address to 

Version 3400 0912900 



22 2 

22 3 

23. 

BeltSouth Telecommunications, Inc. 

Account Team 
600 North 19* Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W Peachtree St 
Atlanta, GA 30375 

A u g L i n k C o m m u n i ca t io n s, I n c. 

James D. Penningtan 
5 Cordova Street 
St Augustine. FL 32084 
904-824- 1660 

or at such other address as the intended recipient previously shall have desisnated 
by written notice to the other Party 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent. and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the foregoing, BellSouth may provide AugLink Communications. 
Inc. notice via Internet posting of price chanses, chanses to the terms and 
conditions of services available for resale per Commission Orders BellSouth wrll 
also post changes to business processes and policies, notices of new service 
offerings, and changes to service offerings not requiring an amendment to this 
Agreement, notices required to be posted to BellSouth's website, and any other 
information of general applicability to CLECs. 

Rule o f  Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement 
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21. 

25. 

26, 

27. 

27.1 

27 2 

Headings of SO Force or Effect 

The headings of , b i d e s  and Sections ofthis Agreement are for ConLeniense 01' 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement 

M u 1 ti ple C ou n t erpa r t s  

This Agreement may be executed multiple counterparts, each of which shall be 
deemed an original, but all of which shalt together constitute but one and the same 
document 

Implementation of Agreement 

If AugLink Communications. Inc is a facilities based provider or a facilities based 
and resale provider, this section shall apply Within 60 days of the execution of 
this Agreement, the Parties may adopt a schedule for the implementation of the 
Agreement. The schedule shall state with specificity time frames for submission of 
including but not limited to, network design, interconnection points. collocation 
arrangement requests, pre-sales testing and ful l  operational 1 3  :le frames for the 
business and residential markets An implementation template which may be used 
for the implementation schedule is contained in Attachment 10 of this Agreement 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act. and the 
Parties shall share equally any filing fees therefor If the regulatory agency 
imposes any filing or public interest notice fees regarding the filing or approval of 
the Agreement, AugLhk Communications, Inc shall be responsible for publishing 
the required notice and the publication and/or notice costs shall be borne by 
AugLink Communications, Inc.. Notwithstanding the foregoing, this Agreement 
shall not be submitted for approval by the appropriate state regulatory agency 
unless and until such time as AugLink Communications, Inc is duly cenified as a 
local exchange carrier in such state, except as otherwise required by a state 
Commission. 

For electronic filing purposes in the State of Louisiana, the CLEC Louisiana 
Certification Number is required and must be provided by AuSLink 
Communications, Inc prior to filing of the Agreement The CLEC Louisiana 
Certification Number for AugLink Communications, Inc is 

28. Compliance with Applicable Law 
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29. 

30. 

31. 

- 32. 

Each Party shall comply at i t s  ofin expense w h  Applicable Lan  

N eces s a ry .A p p r ov a1 s 

Each Party shall be responsible for obtaining and keeping in effect all approc,als 
fram, and rights granted by, governmental authorities, building and property 
owners, other camers, and any other persons that may be required in connecrion 
with the performance of its obligations under this Agreement Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Pany is responsible 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and. in 

each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Nonexclusive Deal i n gs 

This Agreement does not prevent either Party from providing or purchasing 
services to or from any other person nor, except as provided in Section 252(i)  of 
the Act, does it obligate either Party to provide or purchase any services (except 
insofar as the Parties are obligated to provide access to Interconnection, s enxes  
and Network Elements to AugLink Communications, Inc as a requesting carrier 
under the Act). 

Survival 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall suwive 
the termination or expiration of this Agreement 

33. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior Agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them Any orders placed under prior agreements betueen the 
Parties shall be governed by the terms of this Apeement. Neither Party shall be 
bound by any definition, condition, provision, representation, warranty, covenant 
or promise other than as expressly stated in this Agreement or as is 
contemporaneously or subsequently set forth in writing and executed by a duly 
authorized officer or representative of the Party to be bound thereby 
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This Agreement may include attachments with provisions for the folloH ing 
services: 

rNwImss 
below 

1 

Network Elements and Other Senices 
L oca1 1 n t erco nnec t io n 
Resale 
Co 1 location 

The following services are incIuded as options for purchase by AugLink 
Communications, Inc.. AugLink Communications, Inc. may elect to 
purchase said services by written request to its Account Manager if 
a p p 1 ic a Me. 

Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage File (EODUF) 
Access Daily Usage File (PrDUF) 
Line Information Database (LIDB) Storage 
Centralized Message Distribution Service (CMD S )  
Calling Name (CNAM) 
LNP Data Base Query Service 

WHEREOF, the Parties have executed this eement the 94 
BellSouth Telecommunications, Inc. 

,.m 

Signature 

Patrick C. Finlen 
Name 

Director 
Title 

J a p d f l  . fennington 
ame 

Date 
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Resale 
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RESALE 

1. 

2. 

2 1  

2 2  

Discount Rates 

The discount rates applied to A u a i n k  Communications. Inc purchases of 
BellSouth Telecommunications Services for the purpose of resale shail be as set 
forth in Exhibit A Such discounts have been determined by the applicable 
Commission to reflect the costs avoided by BellSouth when selling a senice for 
wholesale purposes 

Definition of Terms 

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone 
company certificated by the Commission to provide local exchange semce within 
BellSouth's franchised area. 

CUSTOMER OF RECORD means the entity responsible for placing application 
for service, requesting additions, rearrangements, maintenance or discontinuance 
of service, payment in full of charges incurred such as non-recurring, monthly 
recurring, toll, directory assistance, etc 

- 

2 3  DEPOSIT means assurance provided by a customer in the form of cash, suret! 
bond or bank letter of credit to be held by BellSouth. 

2.4 END USER means the ultimate user of the Telecommunications Service 

2 5  END USER CUSTOMER LOCATION means the physical location of the 
premises where an End User makes use of the telecommunications sewices 

2 6  NEW SERVICES means hnctions, features or capabilities that are not currently 
offered by BellSouth. This includes packaging of existing services or combining a 
new hnction, feature or capability with an existing service - 

2 7  RESALE means an activity wherein a certificated CLEC, such as AugLink 
Communications, Inc., subscribes to the telecommunications services of BellSouth 
and then offers those telecommunications services to the public 

3. 

3 1  

General Provisions 

All of the negotiated rates, terms and conditions set forth in this Attachment 
pertain to the resale of BellSouth's retail telecommunications services and other 
services specified in this Attachment Subject to effective and applicable FCC and 
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3 2 1  

3 2 2  

3 2 3  

3 3  

3 4  

3 5  

3 5 1  
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Past: 1 
Commission rules and orders. BellSouth shall make aLailable 10 .Au-gLinh 
Communications, Inc far resale those telecommunications sen.ices BellSouth 
makes available, pursuant to its General Subscriber Services Tariff and P r n  ate 
Line Services Tariff, to customer who are not telecommunicatlons carriers S u c h  
services shall be available at BellSouth's tariffed rates less the discount set fonh in  

Exhibit A to this Agreement and subject to the exclusions and limitations set forth 
in Exhibit B to this Agreement 

Au_eLink Communications, Inc may purchase resale sewices from BellSouth for 
their own use in operating their business The resale discount will appl) I O  those 
services under the following conditions 

AugLink Communications, Inc, must resell services to other End Users 

Au_eLink Communications, Inc must order sewices through resale interfaces. I e .  
the Local Carrier Service Center (LCSC) and/or appropriate Resale Account 
Teams pursuant to Section 3 of the General Terms and Conditions 

AugLink Communications, Inc cannot be a competitive local exchange 
telecommunications company for the single purpose of selling to themselves 

AugLink Communications, Inc wiIl be the customer of record for a11 senices 
purchased from BellSouth Except as specified herein, BellSouth will take orders 
fiom, bill and receive payment from AugLink Communications, Inc for said 
services 

AugLink Communications, Inc will be BellSouth's single point of contact for all 
services purchased pursuant to this Agreement BellSouth shall have no contact 
with the End User except to the extent provided for herein Each Party shall 
provide to the other a nation wide (50 states) toll-free contact number for 
purposes of repair and maintenance 

BellSouth will continue to bill the End User for any services that the End User 
specifies it wishes to receive directly from BellSouth. BellSouth maintains the right 
to serve directly any End User within the service area of AugLink 
Communications, Inc. BellSouth will continue to market directly its own 
telecommunications products and services and in doing so may establish 
independent relationships with End Users of AugLink Communications. lnc 
Neither Party shall interfere with the right of any person or entity to obtain service 
directly from the other Party. 

When a subscriber of AugLink Communications, Inc. or BellSouth elects to 
change hidher carrier to the other Party. both Parties agree to release the 
subscriber's service to the other Party concurrent with the due date of the service 
order, which shall be established based on the standard interval for the subscriber's 
requested service as set forth in BellSouth Product and Services Interval Guide 
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J ? -  T - 7  BellSouth and  .AugLtnk Communications, Ins c s ~ l l  refrain from contacting 
subscribers %.ho have placed or whose selected carrier has placed on their behalf 
an order to change h isher  sewice provider from BellSouth or .\u-eLmk 
Communications, Inc to the other Party until such time that the order for sen ice  
has been completed 

3 6  

3 7  

* 3 8  

3 9  

3 10 

Current telephone numbers may normally be retained by the f n d  User and are 
assigned to the service hrnished However. neither Party nor the End L’ser has a 
property right to the telephone number or any other call number deslgnation 
associated with services fbmished by BeltSouth, and no right to the continuance of 
service through any particular central office BellSouth reserves the nght to 
change such numbers, or the central ofice designation associated with such 
numbers, or both, whenever BellSouth deems it necessary to do so in the conduct 
of its business and in accordance with BellSouth practices and procedures on a 
nondiscriminatory basis 

For the purpose of the resale of BellSouth’s telecommunications services b>* 
AugLink Communicarions, Inc , BellSout h will provide AugLink Communications. 
Inc with on line access to telephone numbers for resewation on a first come first 
served basis Until December 1 ,  2000, such reservations of telephone numbers. on 
a pre-ordering basis shall be for a period of ninety (90)  days M e r  December I .  
2000, BellSouth shall provide number reservation pursuant to the appropriate FCC 
rules and regulations. AugLink Communications, Inc acknowledges that there 
may be instances where there is a shortage of teiephone numbers in a particular 
Common Language Location Identifier Code (CLLIC) and in such instances 
BellSouth may request that AugLink Communications, Inc cancel it5 reservations 
of numbers. AugLink Communications, Inc shall comply with such request 

. 

Further, upon Au&ink Communications, Inc ’s request, and for the purpose of the 
resale of BellSouth’s telecommunications services by AugLink Communications, 
Inc., BellSouth will reserve up to 100 telephone numbers per CLLIC, for XugLink 
Communications, Inc.3 sole use Until December i ,  2000, such telephone number 
reservations shall be valid for ninety (90) days from the reservation date M e r  
December 1, 2000, BellSouth shall provide number reservation pursuant 10 the 
appropriate FCC rules and regulations AugLink Communications, Inc 
acknowledges that there may be instances where there is a shortage of telephone 
numbers in a particular CLLIC and in such instances BellSouth shall use its best 
efforts to reserve for a ninety (90) day period a sufficient quantity of AugLink 
Communications, I n d s  reasonable need in that particular C L L K  

- 

Service is finished subject to the condition that it will not be used for any 
uniawhl purpose. 

Service will be discontinued if any law enforcement agency advises that the sewice 
being used is in violation of the law. 
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BellSouth can refuse sen.ice when 11 has grounds to belie\ e t h a t  
used in ciolatlon of the taw 

I C S  1 1 :  be 

BellSouth kill cooperate w f h  law enforcement agencies w t h  subpoenas and coun 
orders relatins to AugLink Communications. Inc ’s End Users. pursuanr 10 Section 
7 of the General Terms and Conditions 

If AugLink Communications, Inc or its End Users utilize a BellSouth resold 
telecommunications service in a manner other than that for which the sen ice \\as 
originally intended as described in BellSouth’s retail tariffs. .4ugLink 
Communications, Inc has the responsibility to notify BellSouth BellSouth L\ i l l  
only provision and maintain said semice consistent with the terms and conditions 
of the tariff describing said sewice 

Facilities and/or equipment utilized by BellSouth to provide service to AugL ink 
Communications, Inc remain the property of BellSouth 

White page directory listings for AugLink Communications, Inc End Users will be 
provided in accordance with Section 5 of the General Terms and Conditions 

BellSouth provides electronic access to customer record information Access I S  
provided through the Local Exchange Navigation System (LENS) and the 
Telecommunications Access Gateway (TAG) Customer Record Information 
includes but is not limited to, customer specific information in CFUS and RSAG In 
addition, AugLink Communications, Inc shall provide to BellSouth access to 
customer record information including electronic access where available 
Otherwise, upon request by BellSouth AugLink Communications, Inc shall 
provide paper copies of customer record information within a reasonable period of 
time Customer Record Information is equivalent to but not limited to the type of 
customer specific information contained in CRIS and RSAG The Parties agree 
not to view, copy, or otherwise obtain access to the customer record information 
of any customer without that customer’s permission, and hrther agrees that 
AugLink Communications, Inc and BellSouth will obtain access to customer 
record information only in strict compliance with applicable laws, rules, or 
regulations of the State in which the service is provided 

3 17 Ail costs incurred by BellSouth to develop and implement operational interfaces 
shall be recovered from CLECs who utilize the interfaces. Charges for use of 
Operational Support Systems (OSS) shall be as set forth in Exhibit A of this 
Attachment. 

3 18 Where available to BellSouth’s End Users, BellSouth shall provide the followins 
telecommunications services at a discount to allow for voice mail services: 

Message Waiting Indicator (“MWI”), stutter dialtone and message waiting 
li g h t feat u re ca pab i I it i es 
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Call Foward  Don’t Answer (“CFiDA”) 

3 19 

3 20 

3 21 

3 22 

3 24 

4. 

4 1  

Further, BellSouth messaging services set forth in BellSouth’s Messagms S e n  I C ~  

Information Package shall be made available for resale without the uholesale 
discount 

BellSouth shall provide brandins for, or shall unbrand, V O I C ~  mail senices for 
AugLink Communications, Inc per the Bona Fide Request/Ne* Business Request 
process as set forth in Section 6 of the General Terms and Conditions 

BellSouth’s Inside Wire Maintenance Service Plan is available for resale at rates. 
terms and conditions as set forth by BellSouth and without the wholesale discount 

In the event AugLink Communications, Inc acquires an end user whose s e n i c e  is 
provided pursuant to a BelISouth Special Assembly, BellSouth shall make available 
to AugLink Communications, Inc that Special Assembly at the wholesale discount 
at AugLink Communications, Inc ’s  option AugLink Communications. Inc shall 
be responsible for all terms and conditions of such Special Assembly includins but 
not limited to termination liability if applicable 

BellSouth shall provide 9 1 1 E9 1 1 for AugLink Communications, Inc customers in 
the same manner that it is provided to BellSouth customers 
provide and validate AugLink Communications, Inc customer information to the 
PSAP BellSouth shall use its service order process to update and maintain. on the 
same schedule that it uses for its customers, the AugLink Communications. Inc 
customer service information in the ALI/DMS (Automatic Location 
IdentificatiodLocation Information) databases used to suppon 9 I l E 9  1 1 services 

BellSouth shall 

BellSouth shall bill, and AugLink Communications, Inc shall pay, the End User 
Iine charge associated with impfementing Number Portability as set forth in 
BellSouth‘s FCC No 1 tariff This charge is not subject to the wholesale 
discount 

Pursuant to 47 CFR Section 5 1.617, BellSouth will bill to AugLink 
Communications, Inc., and AugLink Communications, Inc. shall pay, End User 
common line charges identical to the End User common line charges BellSouth 
bills its End Users. 

BellSouth’s Provision of Services to AugLink Communications, Inc. 

Resale of BellSouth services shall be as follows 
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4 1 3  

4 2  

- 4 3  
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The resale of telecommunications sen ices shall be limited 10 users and uses 
conforming to the class of senice restrictlons 

Hotel and Hospital PBX senices are the only telecommunications sen ices 
available for resaie to HoteLhlotel and Hospital End Users. respecti\ e1y 
Similarly, Access Line Service for Customer Provided Coin Telephones is the onl) 
local service available for resale to Payphone Service Provider (PSP) customers 
Shared Tenant Service customers can only be sold those local exchange access 
services available in BellSouth’s A23 Shared Tenant Senice Tariff in the states of 
Florida, Georgia, North Carolina and South Carolina, and in A27 in the states of 
Alabama, Kentucky, Louisiana, Mississippi and Tennessee 

BellSouth reserves the right to periodically audit services purchased by AugLink 
Communications, Inc to establish authenticity of use Such audit shall not occur 
more than once in a calendar year AugLink Communications. Inc shall make an! 
and all records and data available to BellSouth or BellSouth’s auditors on a 
reasonable basis BellSouth shall bear the cost of said audit Any information 
proviJFd by AugLink Communications, Inc for purposes of such audit shall be 
deemed Confidential Information pursuant to the General Terms and Conditions of 
this Agreement 

Subject to Exhibit B hereto, resold services can only be used in the same manner as 
specified in BellSouth’s Tariffs. Resold services are subject to the same terms and 
conditions as are specified for such services when hrnished to an individual End 
User of BellSouth in the appropriate section of BellSouth’s Tariffs Specific tariff 
features (e.g.  a usage allowance per month) shall not be aggregated across multiple 
resold services. 

AugLink Communications, Inc may resell services only within the specific service 
area as defined in its certificate of operation approved by the Commission 

5. Maintenance o f  Services 

5 1  AugLink Communications, Inc will adopt and adhere to the standards contained in 
the applicable BellSouth Operational Understanding regarding maintenance of 
service. The BellSouth Operational Understanding can be accessed via the internet 
@ httP’//www interconnection.bellsoutli cotti. 

5 2  

5 3  

Services resold pursuant to this Attachment and BellSouth’s General Subscriber 
Service Tariff and Private Line Service Tariff and facilities and equipment provided 
by BeiiSouth shall be maintained by BellSouth 

AugLink Communications, Inc. or its End Users may not rearrange, move, 
disconnect, remove or attempt to repair any facilities owned by BellSouth except 
with the written consent of BellSouth 
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AugLink Communications. Inc accepts responsibility to noti5 BsiiSouth ot' 
situations that arise that may result in a senice problem 

.4u -d1nk  Communications, Inc will contact the appropriate repair centers in 
accordance with procedures established by BellSouth 

For all repair requests, AugLink Communications, Inc shall adhere to BellSouth's 
prescreening guidelines prior to referring the trouble to BellSouth 

BellSouth will bill AugLink Communications, Inc. for handling troubles that are 
found not to be in BellSouth's network pursuant to its standard time and material 
charges The standard time and material charges will be no more than what 
BellSouth charges to its retail customers for the same services 

BellSouth reserves the right to contact AugLink Communications. Inc ' s  End 
Users, if deemed necessary. for maintenance purposes 

Establishment of Service 

M e r  receiving certification as a local exchange company from the appropriate 
regulatory agency, AugLink Communications, Inc will provide the appropriate 
BellSouth service center the necessary documentation to enable BellSouth to 
establish a master account for AugLink Communications, Inc 's resold services 
Such documentation shall include the Application for Master Account. proof of 
authority to provide telecommunications services, an Operating Company Number 
(IIOCN") assigned by the National Exchange Carriers Association ("N-ECA") and a 
tax exemption certificate, if applicable. When necessary deposit requirements are 
met, as described in Section 6 6 below, BellSouth will begin taking orders for the 
resale of service 

6 2  Service orders will be in a standard format designated by BellSouth 

6 3  
I AugLink Communications, Inc shall provide to BellSouth a blanket letter of 

authorization ("LOA") certifying that AugLink Communications, Inc will have 
End User authorization prior to viewing the End User's customer service record or 
switching the End User's service BeifSouth will not require End User 
confirmation prior to establishing service for AugLink Communications, Inc ' s  End 
User customer. AugLink Communications, Inc. must, however, be able to 
demonstrate End User authorization upon request 

6 4  BellSouth will accept a request directly from the End User for conversion ofthe 
End User's service from AugLink Communications, Inc to BellSouth or will 
accept a request from another CLEC for conversion of the End User's senice from 
AugLink Communications, Inc. to such other CLEC. Upon completion of the 

Version ?QUO 09/29/00 



6 

6 6  

6 6  1 

6 6 2  

6 6 3  
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conversion BellSouth & i l l  noti&* Xu_eLink Communications. I n s  [hat such 
con\ ersion has been completed 

If BellSouth determines that an unauthorized change in local senice to . \ugLink  
Communications, Inc has occurred, BellSouth will reesrablish s e n  ice \\ i t h  the 
appropriate local senice provider and will assess Au-dink Communications. lnc 
as-the CLEC inhiatins the unauthorized change. the unauthonzed change charge 
described in FCC Tariff No 1, Section 13 or applicable state tariff Appropriate 
nonrecurring charges, as set forth in Section A4 of the General Subscriber Senice 
Tariff, will also be assessed to AugLink Communications, Inc These charges can 
be adjusted if AugLink Communications, Inc provides satisfactory proof of 
authorization 

BellSouth reserves the right to secure the account with a suitable form of securit! 
deposit, unless satisfactory credit has already been established 

Such security deposit shall take the form of cash for cash equivalent, an 
irrevocable Letter of Credit or other forms of security acceptable to BellSouth 
Any such security deposit may be held during the continuance of the service as 
security for the payment of any and all amounts accruing for the service 

If a security deposit is required. such security deposit shall be made prior to the 
inauguration of service 

Such security deposit shall be two months' estimated billing 

The fact that a security deposit has been made in no way relieves AugLink 
Communications, Inc from complying with BellSouth's regulations as to advance 
payments and the prompt payment of bills on presentation nor does it constitute a 
waiver or modification of the regular practices of BellSouth providins for the 
discontinuance of service for non-payment of any sums due BellSouth 

BellSouth reserves the right to increase the security deposit requirements when. in 
its reasonable judgment, changes in AugLink Communications. Inc 's financial 
status so warrant and/or gross monthly billing has increased beyond the level 
initiaily used to determine the security deposit 

In the event service to AugLink Communications, Inc is terminated due to 
AugLink Communications, Inc.'s default on its account. any security deposits held 
will be applied to AugLink Communications, Inc 's  account. 

Interest on a cash or cash equivalent security deposit shaIl accrue and be paid in 
accordance with the terms in the appropriate BellSouth tariff. 
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Payment And Billing Arrangements 

Prior to submitting orders to BellSouth for local senice.  a master account must be 
established for AugLink Communications. Inc AugLink Communications. Inc 
required to provide the following before a master account i s  established proof of 
PSC/PtTC certification, the Application for Lfaster Account. an Operating 
Company Number rL'OCN") assigned by the Kational Exchanse Carriers 
Association ('"3 1") and a tax exemption certificate, if applicable 

BellSouth shall bill AugLink Communications, Inc. on a current basis all applicable 
charges and credits. 

Payment of all charges will be the responsibility of AugLink Communications. Inc 
AugLink Communications, Inc shall make payment to BellSouth for all senices 
billed BellSouth is not responsible for payments not received by .4ugLink 
Communications, Inc from AugLink Communications, Inc ' s  End User BellSouth 
will not become involved in billing disputes that may arise between AugLink 
Communications, Inc and its End User Payments made to BellSouth as payment 
on account will be credited to an accounts receivable master account and not to an 
End User's account 

BellSouth will render bills each month on established bill days for each of AugLink 
Communications, Inc ' s  accounts. 

BellSouth will bill AugLink Communications, Inc. in advance for all services :o be 
provided during the ensuing billing period except charges associated with service 
usage, which will be billed in arrears Charges will be calculated on an individual 
End User account level, including, if applicable, any charge for usage or usage 
allowances BellSouth will also bill AugLink Communications. Inc , and AugLink 
Communications, Inc will be responsible for and remit to BellSouth, all charges 
applicable to resold services including but not limited to 91 1 and E91 1 charges, 
End Users common line charges, federal subscriber line charges, 
telecommunications relay charges (TRS), and franchise fees 

7 6  - The payment will be due by the next bill date (Le, same date in the following 
month as the bill date) and is payable in immediately available funds Payment is 
considered to have been made when received by BellSouth. 

7 6  1 If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shail be the first non-Holiday day following such 
Sunday or Holiday If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday If 
payment is not received by the payment due date, a late payment charge, as set 
forth in section 7.8 following. shall apply. 
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If .AugLlnk Communrcatlons. Inc requests multiple billing media or additional 
copies of bills. BellSouth ~ 1 1 1  prowde these at  an appropriate charge to AugLLnh 
Communications. Inc 

Billing Disputes 

Each Party agrees t o  noti@ the other Party upon the discoLery of a billing dispute 
I n  the event of a biiling dispute, the Parties will endeavor to resolve the dispute 
within sixty (60) calendar days of the Bill Date on which such disputed charges 
appear. Resolution of the dispute is expected to occur at the first level of 
management resulting in a recommendation for settlement of the dispute and 
closure of a specific billing period If the issues are not resolved within the allotted 
time frame, the following resolution procedure will begin 

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute 
will be escalated to the second level of management for each of the respective 
Parties for resolution If the dispute is not resolved within ninety (90) days ofrhe 
Bill Date, the dispute will be escalated to the third level of management for each of 
the respective Parties for resolution 

If the dispute is not resolved within one hundred and twenty (120) davs of the Bill 
Date, the dispute will be escalated to the fourth level of management for each of 
the respective Parties for resolution 

If a Parry disputes a charge and does not pay such charge by the payment due date. 
such charges shall be subject to late payment charges as set forth in the Late 
Payment Charges provision of this Attachment If a Party disputes charges and the 
dispute is resolved in favor of such Party, the other Party shall credit the bill ofrhe 
disputing Party for the amount of the disputed charges along with any late payment 
charges assessed no later than the second Bill Date after the resolution of the 
dispute Accordingly, if a Party disputes charges and the dispute i s  resolved in 

favor of the other Party, the disputing Party shall pay the other Party the amount 
of the disputed charges and any associated late payment charges assessed no later 
than the second bill payment due date after the resolution of the dispute 
BeIJSouth shall only assess interest on previously assessed late payment charges in 
a state where it has authority pursuant to its tariffs - 

Upon proof of tax exempt certification from AugLink Communications, Inc , the 
total amount billed to AugLink Communications, Inc will not include any taxes 
due from the End User to reflect the tax exempt certification and local tax laws 
AugLink Communications, Inc will be solely responsible for the computation. 
tracking, reporting, and payment of taxes applicable to AugLink Commu.nications. 
Inc 's  End User. 

If any portion of the payment is received by BellSouth after the payment due date 
as set forth preceding, or if any portion of the payment is received by BellSouth in 
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% n d s  that are not immediately available to BellSouth, then a late pabment charge 
shall be due  to BellSouth The late payment charge shall be the ponion &he 
payment not received by the payment due date times a late factor and W H  he 
applied on a per bill basis The late factor shall be as set forth in Section .12 
General Subscriber Services Tariff or  Section B2 of the Private Line Senice 
Tariff, as applicable AugLink Communications, Inc wiI1 be charzed a fee for all 
ret-urned checks as set forth in Section to A2 of the General Subscriber S e n ~ c e s  
Tariff or in applicable state law 

the 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to. BellSouth. 

BellSouth wilt not perform billing and collection services for AugLink 
Communications, Inc as a result of the execution of this .4greement All requests 
for billing services should be referred to the appropriate entity or operational 
group within BellSout h. 

In general, BellSouth will not become involved in disputes between AugLink 
Communications, Inc and AugLink Communications, Inc.'s End User customers 
relating to resold services If a dispute does arise that cannot be settled without 
the involvement of BellSouth, AugLink Communications, Inc shall contact the 
designated Service Center for resolution. BellSouth will assist in the resolution of 
the dispute and will work with AugLink Communications, Inc to resolve the 
matter in as timely a manner as possible AugLink Communications. Inc ma!' be 
required to submit documentation to substantiate the claim 

Discontinuance of Service 

The procedures for discontinuing service to an End User are as follows. 

BellSouth will deny service to AugLink Communications, Inc.'s End User on 
behalf of, and at the request of, AugLink Communications, Inc 
of the End User's service, restoral charges will apply and will be the responsibilitv 
of AugLink Communications, Inc . 

Upon restoration 

At the request of AugLink Communications, Inc , BellSouth will disconnect a 
AugLink Communications, Inc. End User customer 

AJl requests by AugLink Communications, Inc for denial or disconnection of an 
End User for nonpayment must be in writing 

AugLink Communications, Inc. will be made solely responsible for notifuing the 
End User of the proposed disconnection of the service 
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BellSouth will contmue to process calls made to the .hno\ance Call Center and 
uill advise Au_eLink Communications. Inc n hen it is determined that anno! m c e  
calls are originated from one of its End L‘ser’s locations BellSouth shall be 
indemnified, defended and held harmless by AugLink Communications. I n s  and or 
the End User against any claim, loss or damage arising from providing this 
information to AugLink Communications, Inc I t  is the responsibility of .?usLlnk 
Communications, Inc to take the corrective action necessary with its End Users 
who make annoying calls (Failure to do so will result in BellSouth’s 
disconnecting the End User’s senice ) 

BellSouth may disconnect and reuse facilities when the facility is in a denied state 
and BellSouth has received an order to establish new service or transfer of senlce 
from an End User or an End User’s CLEC at the same address served bv the 
denied facility. 

The procedures for discontinuing service to AugLink Communications. Inc are as 
fo I lo w s . 

BellSouth resemes the right to suspend or terminate sewice in the event of 
prohibited. unlawhl or improper use of the facilities or service, abuse of the 
facilities, or any other violation or noncompliance by AugLink Communications, 
Inc of the rules and regulations of BellSouth’s Tariffs 

BellSouth reserves the right to suspend or terminate service for nonpayment If 
payment of account is not received by the bill day in the month after the oriyinal 
bill day, BellSouth may provide written notice to AugLink Communications. Inc . 
that additional applications for service will be rehsed and that any pendins orders 
for service will not be completed if payment is not received by the fifteenth day 
following the date of the notice In  addition BellSouth may, at the same time. 
provide written notice to the person designated by AugLink Communications, Inc 
to receive notices of noncompliance that BellSouth may discontinue the provision 
of existing services to AugLink Communications, Inc., if payment is not received 
by the thirtieth day following the date of the notice 

8 2.3 - In the case of such discontinuance, all billed charges, as well as applicable 
termination charges, shall become due 

8 2 4  If BellSouth does not discontinue the provision of the services involved on the date 
specified in the thirty days notice and AugLink Communications, lnc ‘ s  
noncompliance continues, nothing contained herein shall preclude BellSouth’s 
right to discontinue the provision of the senices to AugLink Communications. Inc 
without finher notice. 

8 2 5  Upon discontinuance of service on it AugLink Communications, Inc ‘s account. 
service to AugLink Communications, Inc.’s End Users will be denied BetlSouth 
will also reestablish service at the request of the End User or AugLink 
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Communications. Inc upon payment of the appropriate connection fee and  sut?jecI 
IO BetSouth's normal application procedures AugLink Communications. l n c  I S  
solely responsible for notifying the End L'ser of the proposed disconnecrion of [he 
servi c e 

P3g< 1 ;  

If within fifteen days after an End User's senice has been denied no contact has 
been made in reference to restoring senice, the End User's senice \vi11 be 
disconnected 

Line Information Database (LIDB) 

BellSouth will store in its Line Information Database (LIDB) records relating to 
service only in the BellSouth region The LIDB Storase Agreement is included in 
this Attachment as Exhibit C 

BellSouth will provide LIDB Storage upon written request to AugLink 
Communications, Inc ' s  Account Manager stating a requested activation date 

RAO Hosting 

RAO Hosting is not required for resale in the BellSouth region 

Optional Daily Usage File (ODUF) 

The Optional Daily Usage File (ODUF) Agreement with terms and conditions is 
included in this Attachment as Exhibit D. Rates for ODUF are as set fonh in 
Exhibit F of this Attachment. 

BelISouth will provide ODUF service upon written request to its Account 
Manager stating a requested activation date. - 

Enhanced Optional Daily Usage File (EODUF) 

The Enhanced Optional Daily Usage File (EODWF) service Agreement with terms 
and conditions is included in this Attachment as Exhibit E. Rates for EODUF are 
as set forth in Exhibit F of this Attachment. 

BellSouth will provide EODUF service upon written request to its Account 
Manager stating a requested activation date. 
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APP L I C.4 B L E D I SC 0 C'YTS 

i FLORIDA 
I 

The telecommunications services available for purchase by .\u_eLink Communications. Inc for the 
purposes of resa1.e to Au_elink Communications, Inc End L'sers shall be a\*ailable at the foliov,inrr 
discount off of the retail rate If AugLink Communications, Inc cancels an order for 
telecommunications services for the purpose of resale, any costs incurred by BellSouth in 
conjunction with the provisioning of that order will be recovered in accordance with the 
applicable sections of the GSST and the PLST. 

2 1 ,83% I 1681% 1 

DISCOUNT" 

! GEORGIA 
I 

STATE 

I I 
I I 

20 3?/b 17 3% 
I I 

I RESIDENCE I BUSINESS CSAS * * * 

i 1 

~ MISSISSIPPI 1 15.75% 

1 NORTH CAROLINA 21 5% 

SOUTH CAROLINA 14 8% 

TENNESSEE* * 16% 

~~~ ~~~ ~ 

15 75% 1 
17 6% 

14 8% 8 980'0 I 

I 
I 

I 

1 6% 

* When a CLEC provides Resale service in a cross boundary area (areas that are part of the 
local serving area of another state's exchange) the rates, regulations and discounts for the 
tariffing state will apply. Billing wiil be from the serving state 

* *  In Tennessee, if AugLink Communications, Inc provides its own operator services and 
directory services, the discount shall be 21 56Y0 AugLink Communications, Inc must 
provide written notification to BellSouth within 30 days prior to providing its own operator 
services and directory services to qualify for the higher discount rate of 2 1.56% 
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* * *  Unless noted in this column. the discount for Business \ b i l l  be the appiicable dlscoun: rate ; j r  
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CSAS 

usoc 

. OPER4TIONAL SUPPORT SYSTE3IS (OSS) RATES 

~ ~ ~~~ 

SOMEC SOMAN 

BellSouth has developed and made available the following mechanized systems by which .AugLlnk 
Communications, Inc may submit LSRs electronically. 

LENS 
ED1 
TAG 

Local Exchange Navigation System 
Electronic Data Interchange 
T e I eco m m u ni cat ions Access Gat ew a y 

LSRs submitted by means of one of these interactive interfaces will incur an OSS electronic 
ordering charge as specified in the Table below An individual LSR will be identified for billins 
purposes by its Purchase Order Number (PON) LSRs submitted by means other than one of 
these interactive interfaces (mail, fax, courier, etc ) wiIl incur a manual order charge as specified in 
the table below. 

OPERATIONAL 
SUPPORT 

SYSTEhlS (OSS) 
RATES 

Electronic 

Per LSR received from the 
CLEC by one o f  the OSS 

interactive interfaces 

Manual 

Per LSR received from the 
CLEC by means other than one 

of the OSS interactive 
interfaces 

Note In addition to the OSS charges, applicable discounted service order and related discounted 
charges apply per the tariff 

DenialRestoral OSS Charge 

In the event AugLink Communications, Inc provides a list of customers to be denied and 
restored, rather than an LSK each location on the list will require a separate PON and, therefore 
will be billed as one LSR per location. 
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Cancellation OSS Charge 

AueLink - Communications, Inc will incur an OSS charge for an accepted LSR that is later 
canceled by 4 u G i n k  Communications, Inc 

Yote Supplements or clarifications to a previously billed LSR will not incur another OSS charge 

Threshold Billing Plan 

AugLink Communications, Inc will incur the mechanized rate for all LSRs, both mechamzed and 
manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below- 

Year Rat io Mec hanized/Tot al LS Rs 

2000 80% 

200 1 90% 

The threshold plan will be discontinued in 2002 

BellSouth will track the total LSR volume for each CLEC for each quarter At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC If this percentage exceeds the threshold volume, all of that CLEC's 
future manual LSRs for the following quarter will be billed at the mechanized LSR rate To allou 
time for obtaining and analyzing the data and updating the billing system, this billing change will 
take place on the first day of the second month following the end of the quarter (e g May 1 for 
lQ, Aug 1 for 2 Q ,  etc ) There will be no adjustments to the amount billed for previously billed 
LSRs 
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Attachment 1 

E . W I B 1 T  c' 
Page 21-1 

I. 

LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

SCOPE 

A This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of AugLlnk 
Communications, Inc and pursuant to which BellSouth, its LIDB customers and 
Au_oLink Communications, Inc shall have access to such information AugLink 
Communications, Inc understands that BellSouth provides access to information in its 
LIDB to various telecommunications service providers pursuant to applicable tariffs 
and agrees that information stored at the request of AugLink Communications. Inc . 
pursuant to this Agreement, shall be available to those telecommunications service 
providers The terms and conditions contained herein shall herebs be made a part of 
this Interconnectioflesale Agreement upon notice to AugLink Cdmmunications. 
Inc ' s  account team to activate this LIDB Storage Agreement. The General Terms 
and Conditions of the Interconnectioflesale Agreement shall govern this LIDB 
Storage Agreement The terms and conditions contained in the attached Addendum i s  
hereby made a part of this LIDB Storage Agreement as if h l l y  incorporated herein 

L D B  is accessed for the following purposes B 

C 

1 Billed Number Screening 

2 Calling Card Validation 

3 Fraud Control 

BellSouth will provide seven days per week, 24-hours per day, fraud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouth's LIDB. 
provided that such information is included in the LIDB query BellSouth will establish 
fraud alert thresholds and will notify AugLink Communications. Inc of fraud aterts so 
that AugLink Communications, Inc. may take action it deems appropriate AugLink 
Communications, Inc understands and agrees BellSouth will administer all data stored 
in the LIDB, including the data provided by AugLink Communications, Inc pursuant 
to this Agreement, in the same manner as BellSouth's data for BellSouth's End User 
customers. BellSouth shall not be responsible to AugLink Communications, Inc for 
any lost revenue which may result from BellSouth's administration of the LIDB 
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At I d c  h m en t i 

EXHIBIT C 
Page 21 

pursuant to its established practices and procedures as they exist and as theL ma\ be 
changed by BellSouth in its sole discretion from time to time 

AugLink Communications, Inc understands that BellSouth currently has In effect 
numerous billing and collection agreements with various interexchange carriers and 
billing clearing houses AugLink Communications, Inc firther understands that these 
billing and collection customers of BellSouth query BellSouth's L D B  to determine 
whether to accept various billing options from End Users. Additionally, AugLink 
Communications, Inc understands that presently BellSouth has no method to 
differentiate between BellSouth's own billing and line data in the LIDB and such data 
which it includes in the LIDB on AugLink Communications, Inc ' 5  behalf pursuant 10 

this Agreement Therefore, until such time as BellSouth can and does implement in its 
LLDB and its supporting systems the means to differentiate AugLink Communications. 
Inc 's data from BellSouth's data and the Parties to this Agreement execute 
appropriate amendments hereto, the following terms and conditions shall apply 

AugLink Communications. Inc agrees that it will accept responsibility for 
telecommunications sewices billed by BellSouth for its billing and collection customers 
for AugLink Communications, Inc 's End User accounts which are resident in LIDB 
pursuant to this Agreement AugLink Communications, Inc authorizes BellSouth to 
place such charges on AugLink Communications, Inc ' s  bill from BellSouth and asrees 
that it shall pay all such charges Charges for which AugLink Communications, Inc 
hereby takes responsibility include, but  are not limited to, collect and third number 
calls. 

Charges for such services shall appear on a separate BellSouth bill page identified with 
the name of the entity for which BellSouth is billing the charge 

Au+&ink Communications, Inc shall have the responsibility to render a billing 
statement to its End Users for these charges, but AugLink Communications. lnc ' s  

-obligation to pay BellSouth for the charges billed shall be independent of whether 
AugLink Communications, Inc. is able or not to collect from AugLink 
Communications, Inc 's End Users. 

BellSouth shall not become involved in any disputes between AugLink 
Communications, Inc. and the entities for which BellSouth performs billing and 
collection. BellSouth will not issue adjustments for charges billed on behalf of an 
entity to AugLink Communications, Inc I t  shali be the responsibility of AugLink 
Communications, Inc. and the other entity to negotiate and arrange for any appropriate 
adjust men t s. 

FEES FOR SERVICE AND TAXES 
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A AugLink Communications. Inc will not be charged a fee for storase senices proi idsd 
by BelISouth to AugLink Communications. Inc , as described in Section I of this 
Agreement 

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined b! 
BellSouth or any taxing authority to be due to any federal, state or local taxins 
jurisdiction with respect to the provision of the service set forth herein will be paid b! 
AugLink Communications, Inc in accordance with the tax provisions set forth in the 
General Terms and Conditions of this Agreement 

B. 

n1. MISCELLANEOUS 

A It is understood and agreed to by the Parties that BellSouth may provide similar 
services to other companies 

B .4l1 terms, conditions and operations under this Agreement shall be performed in 
accordance with, and subject to, all applicable local, state or federal legal and 
regulatory tariffs, rulings, and other requirements of the federal cou~ts ,  the C S 
Department of Justice and state and federal regulatory agencies Nothing in this 
Agreement shall be construed to cause either Party to violate any such legal or 
regulatory requirement and either Party’s obligation to perform shall be subject to all 
such requirements. 

C This LIDB Storage Agreement constitutes the entire Agreement between AugLink 
Communications, Inc and BellSouth with respect to the subject matter hereof and 
supersedes all prior Agreements or contracts, oral or written representations. 
statements, negotiations, understandings, proposals and undertakings with respect to 
LIDB Storage 
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I. 

II. 

A 

B 

C 

D 

E 

F 

RESALE ADDENDU3i  

TO LINE INFORZlATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

GENERAL 

This Addendum sets forth the terms and conditio s for AugLink Communications, 
Inc ’s provision of billing number information to BellSouth for inclusion in BellSouth’s 
LIDB BellSouth will store in its LIDB the billing number information provided bv - 
AugLink Communications, Inc , and BellSouth will provide responses to on-line. call- 
by-call queries to this information for purposes specified in Section I I3 of the 
Agreement 

DEFINITIONS 

Billing number - a number used by BellSouth for the purpose of identifying an account 
liable for charges. This number may be a fine or a special billing number 

Line number - a ten-digit number assigned by BellSouth that identifies a telephone line 
associated with a resold local exchange service, or with a SPNP arrangement 

Special billing number - a ten-digit number that identifies a billing account established 
by BellSouth in connection with a resold local exchange service or with a SPNP 
arrangement. 

Calling Card number - a billing number plus P N  number assigned by BellSouth 

F“ number - a four digit security code assigned by BellSouth which is added to a 
billing number to compose a fourteen digit calling card number 

Toll billing exception indicator - associated with a billing number to indicate that it IS 

considered invalid for billing of collect calls or third number calls or both, by AugLink 
Communi cations, Inc. 
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E W I B I T  C 
Page ZJ 

G Billed S u m b e r  Screening - refers to the activity of determining ihhether a toll bllllng 
exception indicator I S  present for a particular billing number 

H Callins Card Validation - refers to the activity of determining uhether a particular 
calIing card number exists as stated or otherwise provided by a caller 

Billing number information - information about billing number or Calling Card number 
as assigned by BellSouth and toll billing exception indicator provided to BellSouth bv 
AugLink Communications, Inc . 

I 

m. RESPONSIBLITIES OF PARTIES 

A BellSouth will include billing number information associated with resold exchange 
lines or SPNP arrangements in its LIDB AugLink Communications. Inc Lvill requesr 
any toll billing exceptions via the Local Service Request (LSR) form used to order 
resold exchange lines, or the SPM) semice request form used to order S P W  
arrangements. 

B Under normai operating conditions, BellSouth shall include the billing number 
information in its LTDB upon completion of the service order establishing either the 
resold local exchange service or the SPNP arrangement, provided that BellSout h shall 
not be held responsible for any delay or failure in performance to the extent such delay 
or failure is caused by circumstances or conditions beyond BellSouth’s reasonable 
control BellSouth will store in its LIDB an unlimited volume of the working 
telephone numbers associated with either the resold local exchange lines or the SPNP 
arrangements. For resold local exchange lines or for S P W  arrangements, BellSouth 
will issue line-based calling cards only in the name of AugLink Communications. Inc 
BellSouth will not issue line-based calling cards in the name of AugLink 
Communications, Inc.’s individual End Users In the event that AugLink 
Communications, Inc. wants to include calling card numbers assigned by AugLink 
-Communications, Inc. in the BellSouth LIDB, a separate agreement is required 

C BellSouth will provide responses to on-line, call-by-call queries to the stored 
information for the specific purposes listed in the next paragraph 

D BellSouth is authorized to use the billing number information to perform the following 
fhctions for authorized users on an on-line basis. 

1 Validate a 14 digit Calling Card number where the first 10 digits are a line number or 
special billing number assigned by BellSouth, and where the last four digits (PW) are a 
security code assigned by BellSouth. 
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EXHIBIT C 
Determine whether AugLink Communications. Inc has identified the billing number as 
one which should not be billed for collect or third number calls. or both 
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Optional Daily I h e e  File 

1 Upon written request from AugLink Communications, Inc , BellSouth will proLide the 
Optional Daily Usage File (ODUF) service to A u G i n k  Communications, Inc pursuant 
to the terms and conditions set forth in this section. 

2 AugLink Communications, Inc shall hrnish ail relevant information required b! 
BellSouth for the provision of the Optional Daily Usage File 

3 The Optional Daily Usage Feed will contain billable messages that were carried m e r  
the BellSouth Network and processed in the BellSouth Billing System, but billed to a 
AugLink Communications, Inc customer 

Charges for delivery of the Optional Daily Usage File will appear on AugLink 
Communications, Inc ' s  monthly bills The charges are as set forth in Exhibit F to this 
Attachment 

4 The Optional Daily Usage Feed will contain both rated and unrated messages ..UI 
messages will be in the standard Alliance for Telecommunications Industry Solutions 
(ATIS) EMI record format. 

5 Messages that error in AugLink Communications, Inc 's billing system will be the 
responsibility of AugLink Communications, Inc . If, however. AugLink 
Communications, Inc should encounter significant volumes of errored messages that 
prevent processing by AugLink Communications, Inc within its systems, BellSout h 
will work with the to determine the source of the errors and the appropriate 
reso I u t i on 

6 The following specifications shall apply to the Optional Daily Usage Feed 

6 1  Usage To Be Transmitted 

6.1.1 The following messages recorded by BellSouth will be transmitted to AugLink 
Communications, Inc . 

- Message recording for per use/per activation type services (examples Three \Yay 
Calling, Veri@, Interrupt, Call Return, etc ) 

- Measured billable Local 

- Directory Assistance messages 
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- IntraLATA Toll 

- WATS and 800 Service 

- N11 

- Information Service Provider Messages 

- Operator Services Messages 

- Operator Services Message Attempted Calls (UNE only) 

- CreditXancel Records 

- Usage for Voice Mail Message Service 

6 1 2  Rated Incollects (originated in BellSouth and from other companies) can also be on 
Optional Daily Usage File 
recorded rated and unrated usage Rated Incollects will not be packed separately 

Rated lncollects will be intermingled with BeltSouth . 

6 1 3  BellSouth will perform duplicate record checks on records processed to Optional 
Daily Usage File Any duplicate messages detected will be deleted and not sent to 
AugLink Communications, Inc. 

6.1 4 In the event that AugLink Communications, Inc detects a duplicate on Optional Daily 
Usage File they receive from BellSouth, AugLink Communications. Inc will drop the 
duplicate message (AugLink Communications, Inc will not return the duplicate to 
Bell South). 

6 2  Phvsical File Characteristics 

6 2  1 -The Optional Daily Usage File will be distributed to AugLink Communications, Inc 
via an agreed medium with CONNECT Direct being the preferred transport method 
The Daily Usage Feed will be a variable block format (2476) with an LRECL of 2472 
The data on the Daily Usage Feed will be in a non-compacted EM1 format ( 1  75 b y e  
format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays) Details such as dataset name and delivery schedule will be addressed 
during negotiations of the distribution medium There will be a maximum of one 
dataset per workday per OCN. 

6 2 2  Data circuits (private line or dial-up) may be required between BellSouth and AugLink 
Communications, Inc. for the purpose of data transmission. Where a dedicated line IS 
required, AugLink Communications, Inc. will be responsible for ordering the circuit. 
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overseeing its installation and coordinating the installation tvith BellSouth AugLink 
Communications, Inc will also be responsible for any charses associated w i t h  thls line 
Equipment required on the BellSouth end to attach the line to the mainframe computer  
and to transmit successhlly ongoing will be negotiated on a case by case basis Li’hers 
a dialiup facility is required, dial circuits will be installed in the BellSouth data center 
by BellSouth and the associated charges assessed to Au_eLink Communications. Inc 
Additionally, all message toll charges associated with the use of the dial circuit b! 
AugLink Communications. Inc will be the responsibility of Au-dink Communications. 
Inc.. Associated equipment on the BellSouth end, including a modem, ivill be 
negotiated on a case by case basis between the Parties. All equipment, including 
modems and software, that is required on AugLink Communications, Inc end for the 
purpose of data transmission will be the responsibilitv of AugLink Communications. 
Inc.. 

6 3  Packing Specifications 

6 3  1 A pack will contain a minimum of one message record or a maximum of 99.999 
message records plus a pack header record and a pack trailer record One 
transmission can contain a maximum of 99 packs and a minimum of one pack 

6.3 2 The OCN, From RAO, and Invoice Number will control the invoice sequencing The 
From RAO will be used to identi@ to AugLink Communications, Inc. which BellSouth 
R40 is sending the message BellSouth and AugLink Communications, Inc wll use 
the invoice sequencing to control data exchange BellSouth will be notified of 
sequence failures identified by AugLink Communications, Inc and resend the data as 
appropriate 

THE DATA WILL BE PACKED USING ATIS EM1 RECORDS+ 

6 4  Pack Re-iection 

6 4.1 AugLink Communications, Inc will notify BellSouth within one business day of 
‘rejected packs (via the mutually agreed medium) Packs could be rejected because of 
pack sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
Trailer records (Le. out-of-balance condition on grand totals. invalid data populated) 
Standard ATIS EM1 Error Codes will be used. AugLink Communications, lnc will 
not be required to return the actual rejected data to BellSouth Rejected packs will be 
corrected and retransmitted to AugLink Communications, Inc by BellSouth. 

6.5 Control Data 

AugLink Communications, Inc. will send one confirmation record per pack that is 
received from BellSouth. This confirmation record wilI indicate AugLink 
communications, Inc. received the pack and the acceptance or rejection of the pack 
Pack Status Code(s) will be populated using standard ATIS EM1 error codes for packs 
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that were rejected by AugLink Communications. Inc for reasons stated in the 3 b ~ e  
section. 

6 6  Testing 

6 6  1 Upon request from AugLink Communications, Inc , BellSouth shall send test tiles to 
AugLink Communications, Inc for the Optional Daily Usage File The Parties agree 
to review and discuss the file's content and/or format. For testing of usage results. 
BellSouth shall request that AugLink Communications, Inc set up a productlon 
(LIVE) file. The live test may consist of AugLink Communications, Inc ' s  employees 
making test caIls for the types of services AugLink Communications, Inc requests on 
the Optional Daily Usage File These test calls are logged by AugLink 
Communications, h c ,  and the logs are provided to BellSouth logs wll be 
used to verify the files. Testing will be completed within 30 calendar days from rhe 
date on which the initial test file was sent 

T h t  
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Enhanced Optional D a h  t'saee File 

1 Upon written request from AugLink Communications. Inc . BellSouth will proLide the 
Enhanced Optional Daily Usage File (EODC'F) service to Au_gLink Communications. 
Inc pursuant to the terms and conditions set forth in this section EODL?: wil only be 
sent to existing ODUF subscribers who request the EODUF option 

2 AugLink Communications, Inc. shall hmish all relevant information required b) 
BellSouth for the provision of the Enhanced Optional Daily Usage File 

3 The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating from resold Flat Rate Business and Residential Lines 

4. Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
AugLink Communications, Inc 's monthly bills The charges are as set forth in Exhibit 
F to this Attachment. 

5 All messages will be in the standard AIliance for Telecommunications Industry - 
Solutions (ATIS) EMI record format 

6 Messages that error in the billing system of AugLink Communications, Znc will be the 
responsibility of AugLink Communications, Inc.. If, however, AugLink 
Communications, Inc should encounter significant volumes of errored messages that 
prevent processing by AugLink Communications, Inc within its systems. BellSouth 
will work with AugLink Communications, Inc to determine the source of the errors 
and the appropriate resolution 

7 The following specifications shall apply to the Optional Daily Usage Feed 

7 1  Usage To Be Transmitted 

7 1 1  -The following messages recorded by BellSouth will be transmitted to AugLink 
Communications, Inc.: 

Customer usage data for flat rated local call originating from AugLink 
Communications, Inc.'s End User lines ( 1  FB or 1 FR). The EODUF record for flat rate 
messages will include. 

Date of Call 

From Number 

To Number 
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Connect Time 

Conversation Time 

Method of Recording 

From RAO 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

7 1 2  BellSouth will perform duplicate record checks on EODUF records processed to 
Optional Daily Usage File Any duplicate messages detected will be deleted and not 
sent to AugLink Communications, Inc 

7 1.3 In the event that AugLink Communications, Inc detects a duplicate on Enhanced 
Optional Daily Usage File they receive from BellSouth, AugLink Communications, 
Inc. will drop the duplicate message (AugLink Communications, Inc. will not return 
the duplicate to BellSouth) 

7 2  Physical File C haract eri stics 

7.2 1 The Enhanced Optional Daily Usage Feed will be distributed to AugLink 
Communications, Inc over their existing Optional Daily Usage File (ODUF) feed 
The EODUF messages will be intermingled among AugLink Communications. Inc ' s  
Optional Daily Usage File (ODUF) messages The EODUF will be a variable block 
format (2476) with an LRECL of 2472 The data on the EODUF will be in a non- 
compacted EMI format (1 75 byte format plus modules) It will be created on a daily 
basis (Monday through Friday except holidays) 

7 2.2 Data circuits (private line or dial-up) may be required between BeIlSouth and AugLink 
Communications, Inc. for the purpose of data transmission. Where a dedicated line is 
required, AugLink Communications, Inc. will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation with BellSouth AugLink 
Communications, Inc. will also be responsible for any charges associated with this line 
Equipment required on the BellSouth end to attach the line to the mainframe computer 
and to transmit successhlly ongoing will be negotiated on a case by case basis Where 
a dial-up facility is required, dial circuits will be installed in the BellSouth data center 
by BellSouth and the associated charges assessed to AugLink Communications, lnc 
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7 . 3  

Additionally, all message toll charses associated Lvith the use of rhe dial circuit b! 
AugLink Communications. Inc %i l l  be the responsibility of AugLink Communlcatlons 
Inc 
negotiated on a case by case basis between the Parties All equipment, including 
modems and software, that is required on AugLink Communications. Inc ' s  end for the 
purpose of data transmission will be the responsibility of .4ugLink Communications, 
Inc. 

Associated equipment on the BellSouth end, including a modem. wrll be 

Packing Specifications 

7 3  1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record One 
transmission can contain a maximum of 99 packs and a minimum of one pack 

7 3 2  The Operating Company Number (OCN), From Revenue Accounting Ofice (RAO). 
and Invoice Number will control the invoice sequencing The From RAO will be used 
to identify to AugLink Communications, Inc which BellSouth RAO is sending the 
message. BellSouth and AugLink Communications, Inc will use the invoice 
sequencing to control data exchange BellSouth will be notified of sequence faiiutes 
identified by AugLink Communications, Inc and resend the data as appropriate 

THE DATA WILL BE PACKED USIXG ATIS EM1 RECORDS. 
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Network Elements and Other Services 
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1. 

1 1  

ACCESS TO NET\\ORK E L E 3 I E Y T S  A S D  OTHER SERI'ICES 

Introduction 

This .Attachment sets forth the unbundled network elements and combinatlons c ~ t '  
unbundled network elements that BellSouth agrees to offer to Xu*&ink 
Communications, Inc. in accordance with its obligations under Section 25 1 ( c  3 1 
of the Act. The specific terms and conditions that apply to the unbundled netv.ork 
elements are described below in this Attachment 2. The price for each unbundled 
network element and combination of unbundled Network Elements are set forth in 
Exhibit D of this Agreement. 

1 2  For purposes of this Agreement, Vetwork Element" is defined to mean a facility 
or equipment provided by BellSouth on an unbundled basis as is used by the CLEC 
in the provision of a telecommunications service These unbundled network 
elements are consistent with the requirements of the FCC 5 1 3 19 rule For 
purposes of this Agreement, combinations of Network Elements shall be referred 
to as "Combinations " 

Except as otherwise required by law, BellSouth shall not impose limitation 
restrictions or requirements or request for the use of the network elements or 
combinations that would impair the ability of AugLink Communications, tnc to 
offer telecommunications service in the manner AugLink Communications. Inc 
intends. 

1 2 1  

1 2 2  Except upon request by AugLink Communications, Inc , BellSouth shall not 
separate requested network elements that BellSouth currently combines 

1 2.2.1 Unless otherwise ordered by an appropriate state or federal regulatory agency, 
currently combined Network Elements are defined as elements that are already 
combined within BellSouth's network to a given location. 

1 3  BellSouth shall, upon request of AugLink Communications, Inc., and to the extent 
technically feasible, provide to AugLink Communications, Inc. access to its 
network elements for the provision of AugLink Communications, Inc 's 
telecommunications service. If no rate is identified in the contract, the rate for the 
specific service or fbnction wiil be as set forth in the applicable BellSouth tariff or 
as negotiated by the Paflies upon request by either Party 

1 4  AugLink Communications, Inc. may purchase network elements and other semices 
from BellSouth for the purpose of combining such network elements in any 
manner AugLink Communications, Inc chooses to provide telecommunication 
services to its intended users, including recreating existing BellSouth services. 
With the exception of the sub-Ioop elements which are located outside of the 
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1 5  

1 6  

1 7  

1 8  

1 8 1  

1 8 2  

1.9 

1 10 

central ofice. BeIlSouth shall deliver the netLkork elements purcha jed  Ch) 43d;Ll:.k 
Communications. tnc for combining to the designated Au= ( 7  L I nk C o mmE ni i J: 1 L) r; 
Inc collocation space The netmoork elements shall be probided as j e t  forth  hi? 
Attachment 

BellSouth shall comply with the requirements as set forth in the technical 
- references within Attachment 2 to the extent that they are consistent u i t h  the 

greater of BellSouth's actual performance or applicable industry standards 

In the event that any effective legislative, regulatory, judicial or other lesal action 

modifies or redefines the "Network Elements" in a manner which materially iificCtj 
the terms of this Attachment or the Network Elements and/or prices set forth 
herein, either Party may, on thirty (30) days written notice, require renegotiation of 
such terms, and the Parties shall renegotiate in good faith such new terms in 

accordance with such legislative, regulatory, judicial or other legal action In the 
event such new terms are not renegotiated within ninety (90) days after the notice 
for renegotiation, either Party may petition the Commission for resolution of the 
dispute between the Parties. Each Party reserves the right to seek judicial rewew 
of any Commission ruling concerning this Attachment. 

AugLink Communications, Inc will adopt and adhere to the standards contained in 
the applicable BellSouth Operational Understanding regarding maintenance of 
service 

Standards for Network Elements 

BellSouth shall comply with the requirements set forth in the technical references. 
as well as any performance or other requirements identified in this Agreement. to 
the extent that they are consistent with the greater of BellSouth's actual 
performance or applicable industry standards 

If  one or more of the requirements set forth in this Agreement are in conflict. the 
Parties shall mutually agree on which requirement shall apply If the Parties cannot 
reach agreement, the dispute resolution process set forth in Section 12 of the 
General T e m s  and Conditions of this Agreement, incorporated herein by this 
reference, shall apply. 

Rates 

The prices that AugLink Communications, Inc. shall pay to BellSouth for Yetwork 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
AugLink Communications, Inc purchases a service(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2.13 of this 
Attachment. 
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7 
L.  

2 1  

2 1  I 

2 1 2  

2 1 3  

2 1.4 

2 1 5  

2.1.6 

Unbundled Loops, S e t w o r k  Interfiices Deb ice. L‘nbundled L o o p  
Concentration (CLC)  System. Sub loops and Dark Fiber 

All of the negotiated rates, terms and sondmons jet forth in t h l j  Section pertain to 
the provision of unbundled loop5 

Unbundled Loops 

Definition 

The local loop network element (“Loop(s)”) is defined as a transmission facilir! 
between a distribution frame (or its et; valent) in BellSouth’s central of ice  and 
the loop demarcation point at an end-L3er customer premises. including inside \\ire 
owned by BellSouth The local loop network element includes all features, 
hnctions, and capabilities of the transmission facilities. including dark fiber and 
attached electronics (except those used for the provision of advanced services. 
such as Digital Subscriber Line Access Multiplexers) and line conditioning 

The provisioning of service to a CLEC’s collocation space  kill require cross-office 
cabling and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment These cross-connects are a 
separate component. that are not considered a part of the loop. and thus. hate a 
separate charge 

BellSouth Order Coordination referenced in Attachment 2 includes two types 
“Order Coordination” (OC) and “Order Coordination - Time Specific” (OC-TS) 

“Order Coordination” refers to standard BellSouth service order coordination 
involving the reuse of facilities where AugLink is requesting that their loop order 
be provisioned over an existing circuit that is currently providing service to the end 
user Order coordination for physical conversions will be scheduled at BellSout h‘ 5 

discretion during normal working hours on the committed due date and AugLink 
will,be advised. OC will be provided as a standard item on SL2 voice grade loops 
and all Unbundled Digital Loops (UDLs). OC will be provided as a chargeable 
option on SLl voice grade loops, and all Unbundled Copper Loops. 

“Order Coordination - Time Specific” refers to service order coordination in 
which AugLink requests a specific time for a service order conversion to take 
place. BellSouth will make every effort to accommodate AugLink’s specific 
conversion time request. However, BellSouth reserves the right to negotiate with 
AugLink a conversion time based on load and appointment control when 
necessary. Loops on a single service order of 14 or more loops will be provisioned 
on a project basis. This is a chargeable option for any coordinated order and is 
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Dil1e.d in  addition to the OC charge AugLink  may specif) a t m e  bttt \ \sen ( 1  1 1  

a m and 4 (30 p m (location time! Vondac through Fridav (e.;sluding h d & L s r  ii ' 
AugLink specifies a time outside this w n d o w  or selects a time or quanriti i ~ i  
loops that requires BellSouth technicians to irork outside normal LL ork hour j  
overtime charges \ \ i l l  apply in addition to the OC and OC-TS charges Ow-tinltt 
charges will be applied according to actual costs based on type of force group 

. required to  perform the work, overtime hours LLorked and any special 
c trcumstances. 

i I and Testing if So 
; Trouble Found 

i 

I Coordination - Time Specific 

< 

If AugLink requests work to be done for any LNE loop that requires BellSouth 
technicians to work outside normal work hours, overtime charges will be applied 
according to actual costs based on type of force group required to pertorm the 
work, overtime hours worked and any special circumstances 

Cliargenble Option+ Not a\nilnble I SL-1 1 Chargeable 

1 
option I 

Chargeable 
Option - 
orderedas ~ Ofice 
Engineenng i 
I nfo m a  t ion 
Docuinen t 

~ Charged for Dispatch * 

~ inside & ou[stde Ccntrnl 

I sL-2 
Chargeable Option* Included Included 

Unbundled 1 Chargeable 
Copper I Option 

I Loop 

Included 1 Charged for Dispnrih 
j outside Central OtXcs 

Not available I nc I uded Included Charged for D is patch 
outside Csnrrnt Office 

I LOOP 

i Cliargeable Option* I Included 
(except on Unnersal ~ (\+here 

1 Included 

t 

C liarged for D I spa tc t i  ! ourside C'snrr:il OtTi~e 
Digital Clinnnel) ' appropriate) I i 

I 

*Order Coordination-Time Specific charge for orders due on same day at same location will be 
applied on a per LSR basis. For UVL-SL1, Network PIus must order OC when reuesting OC-Ts 

2.1  7 Where facilities are available, BellSouth will install loops in compliance with 
BellSouth's Interval Guide available at the website at 
http //w interconnection.bei!south.com. For orders of 14 or more loops, the 
installation will be handled on a project basis and the intervals will be set by the 
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BzilSduth project manager for that order Some loop j r tquire  1 > e n  ice in.;l-.!~. 
( SI )  to determlne if facilities are JvaiIable prior 10 Issuing the drder  The Inter> .ii 
for the  SI process I S  separate from the installation in tena l  For e\pedlte requzb:l 
by .\ugLink Communications. tnc . evpedite charges i ~ i l l  appl! for inten als ! c>j  
than 5 days. The charses outlined in BellSouth's FCC 'VI 1 Tariff. Section E .  :uil 
apply If AugLink Communications, Inc cancels an order for netrvork elements 

. and other services. any costs incurred by BellSouth in conjunction rci th  the 
proiisioning of that order will be recovered in accordance w t h  FCC So 1 Taritl: 
Section 5 

2 1 8  If AugLink Communications. Inc modifies an order after being sent a FIrm Order 
Confirmation (FOC) from BellSouth, any costs incurred by BellSouth to 
accommodate the modification will be paid by AugLink Communrcations. Inc 

2 1 9  BellSouth will offer Unbundled Voice Loops (UVL) in two different senice leLels 
- Service Level One (SL I )  and Service Level Two (SL2) 

2.1 10 SL1 loops are 2-wire loop start circuits, will be non-designed. and w i l l  not habe 
remote access test points OC will be offered as a charseable option on SLI loops 
when reuse of existing facilities has been requested by AugLink AugLink may 
also order OC-TS when a specified conversion time is requested OC-TS IS  a 
chargeable option for any coordinated order and is billed in addition to the OC 
charge. An Engineering Information (EI) document can be ordered as chargeable 
option. The EI document provides loop make up information which is similar to 
the information normally provided in a Design Layout Record Upon issuance ot'a 
non-coordinated order in the semice order system, SLl loops will be activated on 
the due date in the same manner and time frames that BellSouth normally activates 
POTS-type loops for its customers 

2 1 1 1  SL2 loops may be 2-wire or 4-wire circuits, shall have remote access test points. 
and will be designed with a design layout record provided to AugLink SL2 
circuits can be provisioned with loop start. ground start or reverse battery 
signaling OC is provided as a standard feature on SL2 loops The OC feature 
will allow AugLink to coordinate the installation of the loop with the disconnect of 
an existing customer's service and/or number portability service In these cases. 
BellSouth will perform the order conversion with standard order coordination at 
its discretion during normal work hours 

2 1 1 2  BellSouth will also offer Unbundled Digital Loops (LDL) UDL will be desizned. 
will be provisioned with test points (where appropriate), and will come standard 
with OC and a Design Layout Record (DLR) 

Due to technical limitations associated with certain Digital Loop Carrier (DLC) 
systems, some ISDN-capable loops that are provisioned using DLC systems may 
not support IDSL (Integrated Digital Subscriber Line) service. BellSouth will not 
reconfigure its ISDN-capable loop to support IDSL service. 
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Instsad. BellSouth a.. :es to offer the CniLeersal Digital Channel (L’DC t !.L n i i h  
may also be referred LO as an IDSL-capable loop as a pan of its L‘nbundled D i g l : ~ !  
Loop oferings The LDC loop is intended to be compatible : L i r h  IDSL s e n i c e  
and has the same phvsical characteristics and transmission specifications J j  

BellSouth’s ISDN-capable loop These specifications are listed in BellSouth’s 
TR73600 

Like the ISDN-capable loop, the LDC loop may be provisioned on copper or 
through a DLC system However, when UDC loops are provisioned usiny a DLC 
system, BellSouth will ensure that they are only provisioned on time slots that are 
compatible with data-only services such as IDSL. 

2 1  13 As a chargeable option on all loops except Universal Digital Channel (L’DC) and 
Unbundled Copper Loop (UCL), BellSouth will offer OC-T.S This wll allow 
Au_eLink Communications, Inc the ability to specify the time that the coordinated 
conversion takes place. The OC-TS charge for orders due on the same day at the 
same location will be applied on a per Local Service Request (LSR) basis 

2.1.14 In addition to the UVLs and UDLs, BellSouth shall make available Cnbundled 
Copper Loops (UCLs). The UCL will be a copper twisted pair loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters) The UCL will be offered in t n o  
versions - Short and Long. A short UCL (18 kft or less) will be provisioned 
according to Resistance Design parameters, may have u p  to 6kfi of bridged tap 
and will have up to 1300 ohms of resistance. The long UCL (beyond 1SkfI) wll 
be any dry copper pair longer than 18kft and may have up  to 12kfl of bridged tap 
and up to 2800 ohms of resistance. Unbundled Loop Modifications ( L I M )  may 
be used when a CLEC wants to condition copper loops by removing load coils and 
other intervening equipment. In almost every case, the UCL long will require 
ULM to remove load coils. BellSouth will only ensure electrical continuity and 
balance relative to tip and ring on UCLs. 

2 1.15 The UCL is a designed circuit, is provisioned with a test point and comes standard 
with a DLR. OC will be offered as a chargeable option on all UCL loops OC is 
required on UCLs where a reuse of existing facilities has been requested by 
AugLink Communications, Inc.. Order Coordination - Time Specific (OC-TS) 
will not be offered on UCLs. 

2.1.16 The UCL is a dry copper loop and is not intended to support any particular 
telecommunications setvice. AugLink Communications, Inc. may use the UCL 
loop for a variety of services, including xDSL (e g., ADSL and HDSL) services. by 
attaching appropriate terminal equipment of AugLink Communications, 1nc.k 
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2 I 17 

2.1 18 

2 I 19 

2.1 20 

2 1 2 1  

2.1.22 

2.1 22.1 

2.1 22.2 

2.1 22 3 
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Because the UCL loop shall be an unbundled loop offermg that IS separate and 
distinct From BellSouth’s ADSL and HDSL capable loop oferings, AuyLink 
Communications, Inc agrees that BellSouth’s CCL loop will not be held to the 
service level and performance expectations that apply to its ADSL and HDSL 
unbundled loop offerings. BellSouth shall only be obligated to maintain copper 
continuity and provide balance relative to tip and ring on UCL loops 

The UCL loop shail be provided to AugLink Communications, Inc in accordance 
with BellSouth’s Technical Reference 73600. 

AugLink Communications, Inc will be responsible for testing and isolating 
troubles on the loops Once AugLink Communications, Inc has isolated a trouble 
to the BellSouth provided loop, AugLink Communications, Inc. will issue a 
trouble to BellSouth on the loop BeltSouth will take the actions necessary to 
repair the loop if a trouble actually exists BellSouth will repair these loops in the 
same time frames that BellSouth repairs similarly situated loops to its customers 

If AugLink Communications, Inc. reports a trouble on SL1 loops and no trouble - 
actually exists, BellSouth will charge AugLink Communications. Inc for any 
dispatching and testing (both inside and outside the CO) required by BellSouth in 
order to confirm the loop’s working status. 

If AugLink Communications, Inc reports a trouble on SL2 loops and no trouble 
actually exists, BellSouth will charge AugLink Communications. Inc for any 
dispatching and testing, (outside the CO) required by BellSouth in order to 
confirm the loop’s working status. 

Technical Requirements 

To the extent available within BellSouth’s Network at a particular location, 
BellSouth will offer loops capable of supporting telecommunications services such 
as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade private line. ADSL. 
HDSL, DS1 and digital data (up to 64 kb/s). If a requested loop type is not 
available, then the CLEC can use the Special Construction process to request that 
BellSouth place facilities or otherwise modify facilities in order to meet AugLink 
Communications, Inc.3 request. 

AugLink Communications, Inc will be responsible for providing BellSouth with a 
Service Profile Identifier (SPID) associated with a particular ISDN-capable loop 
and end user. With the SPID, BellSouth will be able to adequately test the circuit 
and ensure that it properly supports ISDN service. 

The loop will support the transmission, signaling, performance and interface 
requirements of the services described in 2.1.2 above. It is recognized that the 



2 1 2 2 4  

2.1 22 5 

2.1.22.6 

2 1 2 2 7  

2 2  - 

2 2.1 

2.2.2 

requirements of different senices are different, and that a number of t>pes o r  
yrades of loops are required to support these senices Senices  prowded c7Ler :he 
loop by AugLink Communications, Inc u i l l  be consistent i L i t h  indust? standard j 
and BellSouth’s TR73600 

AugLink Communications. Inc may utilize the unbundled loops to proLide an! 
telecommunicarion service it wishes HoweL er. BellSouth ~ 1 1  only pro\ ision. 
maintain and repair the loops to the standards that are consistent i t i t h  the type of 
loop ordered. For example, if AugLink Communications. Inc orders an 1SDS- 
capable loop but wants to use the loop for a service other than ISDN, BellSouth 
will only support that the loop is capable of providing ISDN service For non- 
service specific loops (e g. UCL, loops modified by AugLink Communications. 
Inc. using the Special Construction process), BeIlSouth will only support that the 
loop has copper continuity and balanced tip-and-ring 

In some instances, AugLink Communications, Inc will require access to a copper 
twisted pair loop unfettered by any intervening equipment (e g . filters. load colls. 
range extenders. etc ), so that AugLink Communications, Inc can use the loop for 
a variety of services by attaching appropriate terminal equipment at the ends 
AugLink Communications, Inc will determine the type of service that will be 
provided over the loop I n  some cases, AugLink Communications. Inc may be * 

required to pay additional charges for the removal of certain types of equipment 
BellSouth’s Unbundled Loop Modifications (ULM) process will be used to 
determine the costs and feasibility of these activities. 

In those cases where AugLink Communications, Inc has requested that BellSouth 
modify a loop so that it no longer meets the technical parameters of the original 
loop type ( e  g., voice grade, ISDN, ADSL, etc ) the resulting modified loop will be 
ordered and maintained as a UCL. 

The loop shall be provided to AugLink Communications, Inc. in accordance with 
BelISouth’s TR73600 Unbundled Local Loop Technical Specification and 
applicable industry standard technical references. 

Unbundled Loop Modifications (Line Conditioning) 

Subject to applicable and effective FCC rules and orders, BellSouth shall condition 
loops. as requested by AugLink Communications, Inc., whether or not BellSouth 
offers advanced services to the End User on that loop 

Loop conditioning is defined as the removal from the loop of any devices that may 
diminish the capability of the loop to deliver high-speed switched wireline 
telecommunications capability, including xDSL service. Such devices include, but 
are not limited to, load coils, bridge taps, low pass filters, and range extenders 
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- - J  1 7 -  The Cnbundled Loop Xfodifications (LZ5.i) otTering pro\ ides the I ;s l lo~~ ing 
elements I) removal ofequipment on loops equal to or less than 13ktt .  l i  r smw, l l  
of equipment of loops longer than  18kft. and 3 )  removal ofbridged-taps o n  ~ W P S  

of an]; length 

2 2 4  BellSouth shall recoker the cost of line conditioning requested by .Au-&ink 
Communications, Inc through a recurring charge and/or nonrecurring charge( 5 )  in 
accordance with the FCC’s forward-looking pricing principles promulsated 
pursuant to Section 252 (d) ( 1 )  of the Act and in compliance with FCC Rule 
52.507 (e). 

2.3 Integrated Digital Loop Carriers 

2 3  1 Where BellSouth uses Integrated Digital Loop Carrier (IDLC) systems to pro\ Ide 
the local loop and BellSouth has a suitable alternate faciiity available, BellSouth 
will make arrangements to permit AugLink Communications, Inc to order a 
contiguous local loop To the extent it is technically feasible, these arrangements 
will provide AugLink Communications, Inc with the capability to serve end users 
at a level that is at parity with the level of service BellSouth provides its 
customers. If no alternate facility is available, BellSouth will utilize its Special 
Construction (SC) process to determine the additional costs required to provision 
the loop facilities. AugLink Communications, Inc. will then have the option of 
paying the SC rates to place the loop facilities or AugLink Communications. Inc 
may chose some other method of providing service to the end-user (e g , Resale. 
private facilities, etc ). 

2.4 Network Interface Device 

2 4  1 Definition 

The NlD is defined as any means of interconnection of end-user customer inside 
wire to BellSouth’s distribution plant, such as a cross-connect device used for that 
purpose. The NID i s  a single-line termination device or that portion of a multiple- 
line termination device required to terminate a single line or circuit at the premises 
The MD features two independent chambers or divisions that separate the service 
provider’s network from the End User’s on-premises wiring. Each chamber or 
division contains the appropriate connection points or posts to which the service 
provider and the end user each make their connections. The NID provides a 
protective ground connection and is capable of terminating cables such as twisted 
pair cable. 

2.4.2 BellSouth shall permit AugLink Communications, Inc. to connect AugLink 
Communications, Inc.’s loop facilities the end-user’s inside wire through the 
BellSouth NTD or at any other technically feasible point. 

2.4.3 Access to Network Interface Device ND) 

Version 3400: 09/29/00 



2 - 1 3  I Due to the \vide barlet? of >IDS utdlzed by BellSouth (based cm jubss:lPtt: 
and en\*ironmentai considerations). AugLink  Communica[ions. Inc may J L C C ~ ,  :bit 
end user’s Lvtre bv any of the folloLcin5 means BellSouth shall dlow AugLinA 
Communications, Inc to connect its loops directly to BellSouth’j multi-line 
residential SID enclosures that have additional space and are not used by 
BellSouth or any other telecommunicatlons carriers to provide sen‘ice to the 

undisturbed the existing form of electrical protection and to maintain the ph>sisal 
integrity of the NID 

I -  

- premise it is the responsibility of AuSLink Communications, Lnc to IeaLe 

2 4 3 2  Where an adequate length of the end user’s inside wire is present and 
environmental conditions permit, either Party may remove the inside w r e  from rhe 
other Party’s NID and connect that wire to that Party’s own X D ,  or 

2.4 3 3 Enter the subscriber access chamber or “side” of “dual chamber” M D  enclox res 
for the purpose of extending a connecterized or spliced jumper wire from the 
inside wiring through a suitable ”punch-out” hole of such M D  enclosures, or 

2 4 3.4 Request BellSouth to make other rearrangements to the inside wiring terminations 
or terminal enclosure on a time and materials cost basis to be charged to the 
requesting Party ( i  e ,  AugLink Communications, Inc., its agent, the building 
owner or the subscriber) Such charges will be billed to the requesting Party 

. 

2 4 3 5  In no case shall either Party remove or disconnect the other Party’s loop facilities 
fiom either Party’s NIDs, enclosures, or protectors unless the applicable 
Commission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party In such cases, it shall be the responsibility 
of the Party disconnecting loop facilities to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID I t  will be 
the CLEC’s responsibility to ensure there is no safety hazard and will hold 
BellSouth harmless for any liability associated with the removal of the BellSouth 
loop fiom the BellSouth NID Furthermore, it shall be the responsibility of the 
disconnecting Party, once the other Party’s loop has been disconnected from the 
NID, to reconnect the disconnected loop to a nationally- recognized-testing- 
laboratory-listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists in the NID. the 
disconnected loop must be appropriately cleared, capped and stored If CLEC 
does not wish to accept these responsibilities, other options exist in which 
BellSouth installs a NID for the CLEC as a chargeable option. 

2 4 3 6  In no case shall either Party remove or disconnect ground wires from BellSouth’s 
NIDs, enclosures, or protectors. 

2.4.3 7 In no case shall either Party remove or disconnect NID modules, protectors. or 
terminals from BellSouth’s NID enclosures. 
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2 4 4  

. .  

procedures to establish the most etTectiLe means of implementins this  S s i I i u n  
2 - 1 3  

Tec hnicai Requirements 

2 4 4  1 The &ID shall provide an accessible point of interconnection and shall mainiain a 
connection to ground 

2 3 4 2  The NID shall be capable of transferring electrical analog or digital signals betit een 
the subscriber’s inside wiring and the Distribution Media and/or cross connect to 
AugLink Communications, Inc.’s NID, consistent with the NTD’s knction at the 
Effective Date of this Agreement. 

2 4 3 3  Where a BellSouth NID exists, it is provided in its “as is” condition AugLink 
Communications, Inc may request BellSouth do additional work to the NID in 
accordance with Section 2 4 3 8 When AugLink Communications. [nc d e p l q s  
its own local loops with respect to multiple-line termination devices, AugLink 
Communications, h c  shall specify the quantity of NIDs connections that it 
requires within such device 

2 3.5 Interface Requirements 

2 4 5  i The NID shall be equal to or better than all ofthe requirements for NIDs j e t  fonh 
in the applicable industry standard technical references. 

2 5  Unbundled Loop Concentration (ULC) System 

2 5  1 BellSouth will provide to AugLink Communications, Inc Unbundled Loop 
Concentration (ULC) Loop concentration systems in the central ofice 
concentrate the signals transmitted over local loops onto a digital loop carrier 
system. The concentration device is placed inside a BellSouth central ofice 
BellSouth will offer ULC with a TR008 interface or a TR303 interface 

2 5 2  ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops 10 
be concentrated onto multiple DS 1 s The high-speed connection from the 
concentrator will be at the electrical DS 1 level and may connect to AugLink 
Communications, Inc. at AugLink Communications, Inc.’s collocation site 
System B will allow up to 192 BellSouth loops to be concentrated onto multiple 
DS 1 s. System A may be upgraded to a System E A minimum of two DS 1 s is 
required for each system (Le., System A requires two DSls  and System B would 
require an additional two DS 1 s or four in total). All DS 1 interfaces will terminate 
to the CLEC’s collocation space. ULC service is offered with or without 
concentration and with or without protection. A tine Interface element will be 
required for each loop that is terminated onto the ULC system. Rates for ULC are 
as set forth in this Attachment. 
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2 6  

2 6  1 

2 . 6 . 2  

2 6 2.1 

2 6 2 2  

2 6 2 3  

2 7  

2.7 1 

2.7  1 1 

Su b-loop Elements 

K h e r e  facilities permit and subject to applicable and ef fec t ix  FCC rules and 
orders. BellSouth shall oRer access to its Unbundled Sub Loop (L‘SL) and 
Unbundled Sub-loop Concentration (USLC)  System BellSouth shall pro\ ids  nuq- 
discriminatory access, in accordance with FCC Rule 5 1 3 1 I and Section 2 5  I ( c  I ( 3 I 

of the Act, to the sub-loop on an unbundled basis and pursuant to the  tbllou in$ 

terms and conditions and the rates approved by the Commission and set forth in 
this Attachment. 

Sub-loop components include but  are not limited to the following 

U n b u n d 1 e d S u b - Loo p D i s t ri b u ti o n , 

Unbundled S u b- Loop C o nc ent rat i o n/;Llu I ti p I exing Fu nct i on a 1 it y . and 

Unbundled Sub-Loop Feeder 

Unbundled Sub-Loop (distribution facilities) 

Definition 

Subject to applicable and effective FCC rules and orders, the unbundled sub-loop 
distribution facility is dedicated transmission facility that BellSouth provides from a 
customer’s point of demarcation to a BellSouth cross-connect device The 
BellSouth cross-connect device may be located within a remote terminal ( R T )  or a 
stand-alone cross-box in the field or in the equipment room of a building The 
unbundled sub-loop distribution media is a copper twisted pair that can be 
provisioned as a 2 Wire or 3 Wire facility Following are the current sub-loop 
d is t ri bu t io n offerings: 

2 7 1  I 1  Voice grade Unbundled Sub-Loop Distribution (USL-D) is a sub-loop facility from 
the cross-box in the field up to and including the point of demarcation, at the end 
user’s premises. 

Unbundled Sub-Loop distribution facilities were originally built as part of the 
entire voice grade loop from the BellSouth central ofice to the customer network 
interface. Therefore, the voice grade Unbundled Sub-Loop may have load coils, 
which are necessary for transmission of voice grade services 

2 7 1  1 2  

2.7  I 1 3  Unbundled Copper Sub-Loop (UCSL) is a non-loaded copper facility of anv lensth 
provided from the cross-box in the field up to and including the end-user’s point of 
demarcation 

2 7 1.1.3.1 If available, this facility will not have any intervening equipment such as load coils 
between the end-user and the cross-box. 
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2 7 3  

2.7 4 1 

2.7  5 

I f  AiilgLink Communications. [nc  requests 
a\ ailable- .\ugLink Communications. Inc may order L ' n b u n d k d  S u b - L ~ o p  
\iodification to remoLe load culls and:or b r idse  tap from an existing sub-loop 
facility I f  load coils are removed from an e x i s t q  sub-loop. lha t  sub-loop 1 ~ 1 1 1  be 
classified as a UCSL AugLink Communications, Inc ma) order Loop Make-up  
to determine what loop modifications will be required 

L'CSL and a non-ii :absd pa i r  ., 

Unbundled Sub-Loop distribution facihties shall support functions associated LL i th  
provisioning, maintenance and'testing of the Cnbundled Sub-Loop For access to 
Voice Grade USL-D and LTCSL, AugLink Communications, Inc would be 
required to deliver a cable to the BellSouth remote terminal or cross-box in the 
field to provide continuity to AugLink Communications, Inc ' s  feeder facilities 
This cable would be connected, by a BellSouth technician, u i th in  the BellSouth 
RT/cross-box during the set-up process Gu-&ink Communications, Inc ' s  cable 
pairs can then be connected to BellSouth's USL within the BellSouth cross-box by 
the BellSouth technician 

Unbundled Sub-Loop - Intrabuilding Network Cable ( U S L - N C )  (a k a riser 
cable) is the distribution facility inside a subscriber's building or between b u i l d i n g  
on one customer's same premises (continuous property not separated by a public 
street or road). USL-lNC includes the facility from the cross-connect device in the 
building equipment room up to and including the point of demarcation, at the end 
user's premises. 

In a scenario that requires connection in a building equipment room, BellSouth L U I I  
install a cross connect panel for the purpose of accessing USL-l-NC pairs The 
cross-connect panel will hnction as a single point of interconnection (SPOI) for 
USL-INC and will be accessible by multiple carriers as space permits BellSouth 
will place cross-connect blocks in 25-pair increments for AugLink 
Communications, Inc .3  use on this cross-connect panel AugLink 
Communications, Inc will be responsible for connecting its facilities to the 25-pair 
cross-connect block( s). 

BellSouth will provide Unbundled Sub-Loops where possible. Through the firm 
order Service Inquiry (SI) process, BellSouth will determine if it is feasible to place 
the required facilities where AugLink Communications, Inc has requested access 
to Unbundled Sub-Loops. If existing capacity is sufficient to meet the CLEC 
demand, then BellSouth will perform the set-up work as described in Section 
2.7.6.  If any work must be done to modify existing BellSouth facilities or add new 
facilities (other than adding the cross-connect panel in a building equipment room 
as noted in Section 2.7) to accommodate AugLink Communications, I n c h  request 
for Unbundled Sub-Loops, AugLink Communications, Inc. may request 
BellSouth's Special Construction (SC) process to determine additional costs 
required to provision the Unbundled Sub-Loops. AugLink Communications, Inc 
will have the option of paying the SC charges to modify the BellSouth facilities 
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2 : 6  Set-up u o r k  must be completed before . h y L i n k  Communlsxions. Ins c d n  o rze r  
sub-loop pairs During the set-up In a BellSouth cross-connect bou in the Ee!d : F i t  
BellSouth technician Nil1 perform the necessa? itork to splice the C L E C ’ j  c3b;e 
into the cross-connect box For the set-up inside a building equipment room. 
BellSouth will perform the necessary lbork  to install the cross-connect panel and 
the connecting block(s) that will be used to provide access to the requested U S L j  

2 7 6 1  Once the set-up is complete, the CLEC will request sub-loop pairs through 
submission of a Local Service Request (LSR) form to the Local Carrier S m ~ e  
Center (LCSC). Order Coordination is required with USL pair provisionins ;I hen 
AugLink Communications, Inc requests reuse of an existing facility and is in 

addition to the USL pair rate. For expedite requests by AugLink Communications. 
Inc. for sub-loop pairs, expedite charges will apply for intervals less than 5 days 

2 7 6 2  Unbundled Sub-Loop shall be equal to or better than each of the appiicable 
requirements set forth in the applicable industry standard technical references 

2 7 6 3  Unbundled Sub-Loops will be provided in accordance with technical reference 
TR73600 

2 8  Unbundled Network Terminating Wire (UNTW) 

2.8 1 BellSouth agrees to offer its Unbundled Network Terminating Wire (CYTW) to 
AugLink Communications, Inc. pursuant to the following terms and conditions at 

rates as set forth in this Attachment. 

2 8 2  Definition 

2 8 2  1 Subject to applicable and effective FCC rules and orders, UXTW is a dedicated 
transmission facility that BellSouth provides from the Wiring Closet /Garden 
Terminal (or other type of cross-connect point) at the point of termination of 
BellSouth’s loop distribution facilities to the end user’s point of demarcation 
LrNTW is the final portion of the loop owned by BellSouth 

2.8 3 Requirements 

2 8 3  1 On a multi-unit premises where Provisioning Party owns the network terminating 
wire, and by request of Requesting Party. Provisioning Party will provide access to 
UNTW pairs on an Access Tenninal that is suitable for use by multiple carriers at 
each Garden Terminal or Wiring Closet. 

2 8 3 2  In new construction where possible, both Parties may at their option and with the 
property owner’s agreement install their own Network Terminating Wire (KTW) 
In existing construction, the Provisioning Party shall not be required to install new 
or additional NTW beyond existing NTW to provision the services of the 
Requesting Party. 
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2 3 3 3  L’pon notice from the Requesting Party to the PrOLisioning P J K L  :!-,at the 
Requesting Part); desires access to the Prowsioning P a r t v ’ j  LIT\-{’ pairs !n 
multi-unit premises, representatiL es of both Panies ~ b i l f  panicipaie in a rnee:\ng 
the site of the requested access The purpose of the site w i t  w11 include 
discussion of the procedures for Access Terminal installation. location and 
addresses of the Access Terminals and to discuss an estimated completion date 

. Vpon completion of site visit, the Requesting Party will submit a S e n i c e  I n q u i n  
(SI) to the person or organization designated by the ProLisioning Party to receiLe 
the SI The SI will initiate the work for the Provisioning Pany to besin the A i i c j j  
Terminal installation. In multi-tenant unit (MTLT) scenarios, ProLisioniny Part! 
will provide access to L‘NTW pairs on an Access Terminal(s) By request of the 
Requesting Party, an Access Terminal will be installed either adjacent to each 
Provisioning Party’s Garden Terminal or inside each Wiring Closet on the 
requested MTU. AI the LiNTW pairs served by a Garden TerminaDViring Closet 
will be made available on the Access Terminals. Requesting Party will deliver and 
connect its central ofice facilities to the UNTW pairs within the Access Terminal 
Requesting Party may access any available pair on an Access Terminal unless the 
Provisioning Party or another service provider is using the pair to concurrently 
provide service. Prior to connecting Requesting Party’s senice on a pair 
previously used by Provisioning Party. Requesting Party is responsible for ensuring 
the end-user is no longer using Provisioning Party’s service or another CLEC’s - 
service before accessing LTNTW pairs. 

2 .8 .3  4 Provisioning Party will use best efforts to complete installation of the Access 
Terminals within 30 business days of the receipt by the Provisioning Party of the 
Service Inquiry from the Requesting Party. 

2 8 3 . 5  Requesting Party is responsible for obtaining the property owner’s permission for 
Provisioning Party to install an Access Terminal(s) on behalf of the Requesting 
Party The submission of the SI by the Requesting Party wilt serve as certification 
by the Requesting Pany that such permission has been obtained. 

2 8 3 6  Requesting Party will be billed for non-recurring and recurring charges for 
accessing UNTW pairs at the time the Requesting Party activates the pair(s) 
AugLink Communications, Inc. will report use of the UNTW pairs on a Local 
Service Request (LSR) form submitted to BellSouth’s Locai Carrier Senice 
C enter (LC S C ) . 

2 8 .3 .7  Requesting Party will isolate and report repair problems to the UNE center 
Requesting Party must tag the UNTW pair that requires repair If Provisioning 
Party dispatches a technician on a reported trouble call and no UNTW trouble is 
found, Provisioning Party will charge Requesting Party for time spent on the 
dispatch and testing the UNTW pair(s). 

2.8.3.8 If Requesting Party initiates the Access Terminal installation and the Requesting 
Party has not activated at least one pair on the Access Terminal installed pursuant 
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l S 3 9  

2 8 3  10 

2.8 3 1 1  

2 9  

2 9  1 

2 9 2  

2.9.3 

to Fkquestlng Partv’j request for an .Access Terminal L L i t h i n  6 months of 
installation of the Access Terminal, Pro\  isioning Party ‘A i l l  bill Requesting PJKL 
non-recurring charge equal to the actual cost of  provisioning the .Access Terminal 

- 

If Probisioning Party determines that Requestin. Party i s  using the L?(T\\’ pairs 
without reporting such usage to BellSouth. the following charges shall apply In 
addition to any fines which may be established by state commissions and an! ather 
remedies at law or in equity available to the ProL*isioning Party 

If Requesting Party issued a LSR to disconnect an end-user from BellSouth in 

order to use a UNTW pair, Requesting Parry will be billed for the use of the parr 
back to the disconnect order date 

If Requesting Party activated a UNTW pair on which Provisioning Party Lbas not 
pret iously providing sewice, Requesting Party will be billed for the use of that pair 
back to the date the end-user began receiving service using that pair Upon 
request, Requesting Party will provide copies of its billing record to substantiate 
such date. If Requesting Party fails to provide such records, then Provisioning 
Party will bill the Requesting Party back to the date ofthe Access Terminal 
installation. 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide AugLink Communications, Inc LI. rth the 
ability to concentrate its sub-loops onto multiple DS Is back to the BellSouth 
Central Office. The DS 1 s will then be terminated into AugLink Communications. 
Inc ’ s  collocation space TKO08 and TR303 interface standards are available 

USLC, using the Lucent Series 5 equipment, will be offered in two different 
systems. System A will allow up to 96 of AugLink Communications, Inc ’ s  sub- 
loops to be concentrated onto multiple DS 1 s. System B will allow an additional 
96 of AugLink Communications, Inc.’s sub-loops to be concentrated onto multiple 
DSls. One System A may be supplemented with one System B and they both 
must be physically located in a single Series 5 dual channel bank. A minimum of 
two DS 1 s is required for each system ( i  e , System A requires two DS Is and 
System B would require an additional two DS 1 s or four in total). The DS 1 level 
facility that connects the RT site with the serving wire center is known as a Feeder 
Interface. All DS 1 Feeder Interfaces will terminate to the CtEC’s collocation 
space within the SWC that serves the RT where the CLEC’s sub-loops are 
connected. USLC service is offered with or without concentration and with or 
without a protection DS 1 .  

In these scenarios 4ugLink Communications, Inc. would be required to place a 
cross-box, remote terminal (RT), or other similar device and deliver a cable to the 
BellSouth RT. This cable would be connected, by a BellSouth technician, to a 
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2 113 

2 10 I 

2 1 0 1  1 

2 102 

2 103 

2.10 4 

2 105 

2 1 0 5  1 

2 1 0 5 2  

2.10 5 3 

2.11 

2.11.1 

Unbundled Sub-Loop Feeder 

Definition 

Unbundled Sub-Loop Feeder (USLF) provides connectivity between BellSouth's 
central ofice and its cross-box (or other access point) that serves an end user 
location. 

USLF is intended to be utilized for voice trafic and can be configured as 2-Ltrre 
voice (USLF-2WN) or 4-wire voice (USLF-4WN). 

USLF can also be utilized for digital traffic and can be configured as ?-wire ISDX 
(USLF-ZW/I); 2-wire Copper (USLF-ZWK),  &wire Copper (rjSLF-4WIC) 
facilities. 4-wire DSO level loop (WSLF-4W/DO), or 4-wire DS I and ISDN 
(CTSLF-4WD I ) .  

USLF will provide the facilities needed to provision a 2W or 4W communications 
pathway from the BellSouth central o f k e  to the BellSouth cross-box. This 
element will allow for the connection of AugLink Communications. Inc ' s  loop 
distribution elements onto BellSouth's feeder system. 

Requirements 

AugLink Communications, Inc. will extend its compatible cable to BellSouth's 
cross-box. The cable will then be connected to a panel inside the BellSouth cross- 
box to the requested level of feeder element. In those cases when there is no room 
in the BellSouth cross-box to accommodate the additional cross-connect panels 
mentioned above, BellSouth will utilize its Special Construction process to 
determine the costs to provide the sub-loop feeder element to AugLink 
Communications, Inc. AugLink Communications, Inc. will then have the option 
of paying the special construction charges or canceling the order 

USLF will be a designed circuit and BellSouth will provide a Design Layout 
Record (DLR) for this element. 

BellSouth will provide USLF elements in accordance with applicable industry 
standards for these types of facilities Where industry standards do not exist. 
BellSouth's TR73600 will be used to determine performance parameters 

Dark Fiber 

Definition 
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2 1 1  1 1  Dark Fiber is optical transmission fa~i l i~ ies  SA itfiout attached signal restlntfr.it:,J? 
multiple.uin_e, aggegiition or other electrdniis that connects I L C O  points 3 - t  ][hip, 

BellSouth's network I t  ma\ be 
strands of optical fiber existing in aerial or underground structure S o  line 
terminatmg elements terminated to such  strands to operationalire its transmijjion 
capabilities will be available 

Dark Fiber 1 j  unused strands 0fopt1cai fiber 

2 I 1  2 Requirements 

2 1 1 2 1  BellSouth shall make available Dark Fiber where i t  exists in BellSouth's netLtork 
and where, as a result of hture  building or deployment. it becomes available [ f  
BellSouth has plans to use the fiber within a two -year planning period, there I S  no 
requirement to provide said fiber to AugLink Communications, Inc 

2 I 1  2 2  

2 112;  

2 11 2 4  

2 I 1  2.5 

2 11 2.6 

2.11 2.7 

If the requested dark fiber hiis any lightwave repeater equipment interspliced to It .  
Belf South will remove such equipment at AugLink Communications, Inc 's request 
subject to time and materials charges 

AugLink Communications, Inc. may test the quality of the Dark Fiber to confirm 
its usability and performance specifications 

BellSouth shall use its best efforts to provide to AugLink Communications, Inc 
information regarding the location, availability and performance of Dark Fiber 
within ten ( lo )  business days for a records-based answer and twenty (20) business 
days for a field-based answer, after receiving a request from Au&ink 
Communications, Inc ("Request"). Within such time period, BelISouth shall send 
written confirmation of availability of the Dark Fiber ("Confirmation") From the 
time of the Request to one hundred and twenty (120) days after Confirmation. 
BellSouth shall hold such requested Dark Fiber for AugLink Communications. 
Inc.3 use and may not allow any other Party to use such media, including 
BellSouth. If a Dark Fiber firm order is not received within the one hundred and 
twenty day period, the fiber will revert to BellSouth's Dark Fiber inventoy 

BeIlSouth shall use its best efforts to make Dark Fiber available to AugLink 
Communications, Inc. within thirty (30) business days after it receives written 
confirmation from AugLink Communications, Inc that the Dark Fiber previously 
deemed available by BellSouth is wanted for use by AugLink Communications. 
Inc.. This includes identification of appropriate connection points (e.g , Light 
Guide Interconnection (LGX) or splice points) to enable AugLink 
Communications, Inc to connect or splice AugLink Communications, fnc 
provided transmission media (e g., optical fiber) or equipment to the Dark Fiber 

Dark Fiber shall meet the manufacturer's design specifications. 

AugLink Communications, Inc. may splice and test Dark Fiber obtained from 
BellSouth using AugLink Communications, Inc. or AugLink Communications. Inc 

Version 3 4 0 0  09/29/00 



2 I2 

Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 
in t eraciive interfaces 

2 13 

See applicable rate 
element 

2.13 1 

2 13 2 

cleslsnated personnel BellSouth shall pro\ ide appropriate :ntctC:’aiej 13 3!lL>:c 

splicing and testing of Dark Flber BellSouth shall pro\  ide t \cejs  iJblc3 :t.n~:b, 
of 25 feet minimum I for fiber in underground condui t )  to alloib the uncolled tibe? 
to reach from the manhole to a splicing t a n  

Rates 

The prices that XusLink Communicatlons, Inc shall pay to BellSouth for k t w r k  
Elements and Other Sewices are set forth in Exhibit D to this Attachment 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following electronic interfaces b y  
which AugLink Communications, Inc may submit LSRs electronicaIly 

LENS Local Exchange Navigation System 
EDI EIectronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these electronic interfaces will incur an OSS 
electronic ordering charge as specified in the table below An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON) LSRs 
submitted by means other than one of these interactive interfaces (mail. fax, 
courier, etc ) will incur a manual order charge as specified in the table below 

. 

1 OPEMTTONAL SUPPORT SYSTEMS 
I 

1 AL, GA, LA, MS, 
NC, sc 

FL, KY, TN 

OSS LSR charge, per LSR received from the 
CLEC by one of the OSS interactive interfaces 

$3.50 

SOMEC 

$3 50 

SOMEC 

519 99 

SOMAY 

2 13 3 

2.13 3 1 

DeniaVRestoral OSS Charge 

In the event AugLink Communications, Inc provides a list of customers to be 
denied and restored, rather than an LSR, each location on the list will require a 
separate PON and, therefore will be billed as one LSR per location. 

Cancellation OSS Charge 2 13.4 
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Note Supplements or clarificatlons to a preL iously billed LSR i~ 111 not incur  
another OSS charge 

N e t w x k  Elements and Other Senices Manual AdditiLe 

2.13 5 1 The Commissions in some states have ordered per-element manual additi i  e non- 
recurring charges (NRC) for Network Elements and Other Senices ordered bc 
means other than one of the interactive interfaces. These ordered Netwxk  
Elements and Other Services manual additive YRCs will apply in these states. 
rather than the charge per LSR The per-element charges are listed on the Rate 
Tables in Exhibit D 

2 14 Preordering Loop Makeup (LhIU) 

2 14 1 Description of Service 

2 14 1 . 1  BellSouth shall make available to AugLink Communications, Inc loop makeup 
(LMU) data for BellSouth's network facilities This section addresses L h K  as a 
prrordering transaction, distinct from AugLink Communications. Inc ordering any 
other service(s). Loop Makeup Service Inpirirs (LMWSI) for  yrrorderitg loop 
makeup are likewise unique from other preordering hnctions with associated 
service inquiries (SI) as described in this Agreement 

2.14.1 2 BellSouth will provide AugLink Communications, Enc. with loop makeup 
information consisting of the composition of the loop material (copperitiber), the 
existence, location and type of equipment on the loop, including but not limited to 
digital loop carrier or other remote concentration devises, feededdistribution 
interfaces, bridge taps, load coils, pair-gain devices; the loop length, and the wire 
gauge. The LMUSI may be utilized by AugLink Communications, Inc. for the 
purpose of determining whether the loop requested is capable of supporting DSL 
service or other advanced data services The determination shall be made solely by 
AugLink Communications, Inc and BellSouth shall not be liable in any wav for the 
performance of the advanced data services provisioned over said loop 

2.14 1 3 BellSouth's LMU information is provided to AugLink Communications, Inc as it 
exists either in BellSouth's databases or in its hard copy facility records BellSouth 
does not guarantee accuracy or reliability of the L M U  information provided 

2 14 1.4 BellSouth offers L M U  information for the sole purpose of allowing XugLink 
Communications, Inc. to determine whether, in AugLink Communications, Inc ' S  

judgment, BellSouth's loops will support the specific services that AugLink 
Communications, Inc. wishes to provide over those loops: AugLink 
Communications, Inc. may choose to use equipment that it deems will enable it to 
provide a certain type and level of service over a particular BellSouth loop. 
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2 142  

hoLbew. such configurations ma? not match Bellsouth's ar the iridujtn 
standards and specliications for the intended t!pe and 1eLei o f s e n ~ c e  
hAccordingly. AugLlnk Communlcarlons. h c  shall be responsible for i n j u r i n g  :hat 
the speclfic loopivpe ( . U S L ,  HDSL.  or othenwse) ordered on the LSR malike.; 
the LXW of the facility requested .AugLink Communlcatlons. Inc bears hll 
responsibility for beins knowledge--?le of BellSouth's technical standards and the 
specifications of BellSouth's loops AugLink Communications. Inc bears tiill 
responsibility for making the appropriate ordering decisions of matching BellSouth 
loops with AugLink Communications, Inc 's equipment for accomplishing .Au-dink 
Communications, Inc 's end goal for the intended service it wishes to provide Its 
end-user(s). AugLink Communications, Inc is h l l y  responsible for any of its 
service configurations that may differ from BellSouth's technical standard for the 
loop type ordered. 

Submitting Loop Makeup Service Inquiries 

2 142  1 AugLink Communications, Inc will be able to obtain LbW information by 
submitting a LMUSI mechanically or manually Mechanized LXWSIs should be 
submitted through BellSouth's Operational Support Systems interfaces .Mer 
obtaining the resulting loop data from the mechanized LMUSI process, if AugLink 
Communications, Inc determines that it needs hrther loop data information in . 
order to make a determination of loop service capability, XugLink 
Communications, Inc. may initiate a separate manual SI for a separate 
nonrecurring charge as set forth in Section 2 14.3 Mechanized L M U  has been 
made available for limited deployment to those CLECs that have effective X- 
Digital Subscriber Line (QSL) Beta Test Agreements in place with BellSouth 
CLECs will be notified once a successhi Beta Test has been completed, and 
mechanized LMU shall then be available to AugLink Communications, Inc 

2 1 4 2 2  kfanual LMUSIs shall be submitted on the preordering manual LMtrSI form by 
means of fax or electronic-mail to BellSouth's Complex Resale Support Group 
(CRSG)/Account Team utilizing the Preordering Loop Makeup Service Inquiry 
form. The standard service interval for the return of a Loop Makeup Manual 
Service Inquiry is seven business days. This service interval is distinct from the 
interval applied to the subsequent service order Manual LMUSIs are not subject 
to expedite requests. 

2 143  LMUSI TyDes and Associated Charges 

AugLink Communications, Inc. may request L M U  information by submitting 
LMUSIs in accordance with the rate elements in Exhibit D 

2.14 3 1 AugLink Communications, Inc. wiil be assessed a nonrecurring charge for each 
facility queried as specified in the table above. Rates for all states are interim and 
subject to true-up pending approval of final rates by the respective State 
Commissions. True-ups wiil be retroactive to the effective date of this Ageement 
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2 1 4 3 3  .Au-dink Communlcsrrons. Inc may rssene facilities for u p  to f o u r  (-I 1 dd;" j ; i i  

connection w i t h  a L>tL.SI Resened facilities for which .\ugLink 
Communications, Inz  does not plan to place a L Y E  local s e m c e  requesr I L ~ R I  
should be cancelled by  AugLink Communications, Inc Should AugLink 
Communications, Inc *ish to cancel a resenation on a spare fachty, the 
<ancellation will require a facility resenation number ( RES ID/FRXL') 

The reservation holding timeframe is a maximum of four days from the time that 
BellSouth's L W  data IS  returned to AugLink Communications. [nc for the 
facility queried During this holding time and prior to AugLink Communications. 
Inc 's  placing an LSR, the reserved facilities are rendered unavailable to other 
customers, whether for CLEC(s) or for BellSouth Notwithstanding the foreyorng. 
BellSouth does not guarantee that a reservation wilt assure AugLink 
Communications, Inc ' s  ability to order the exact facility reserved 

2 1 4 3 3  

2 1 4 3 4  If AugLink Communications. Inc does not submit an LSR for a L X E  senice on a 
resewed facility within the four-day reservation timeframe, the reservation of that 
spare facility will become invalid and the facility will be released 

2 1 4 3 5  Charges for preordering LMUSI are separate from any charges associated with 
ordering other services from BellSouth. 

2.14.4 Ordering of Other UNE Services 

2 . 1 1 4  1 Whenever AugLink Communications, Inc has reserved a facility through 
BellSouth's preordering LMU senice, should AugLink Communications. Inc seek 
to place a subsequent LJNE LSR on a reserved facility, AugLink Communications. 
Inc. shall provide BellSouth the RESIDER! of the single spare facility on the 
appropriate UNE LSR , AugLink Communications, Inc will be billed the 
appropriate rate element for the specific type UNE loop ordered by AugLink 
Communications, Inc as set forth in this Attachment. AugLink Communications. 
Inc. will not be billed any additional Loop Makeup charges for the loop so 
ordered. Should AugLink Communications, Inc. choose to place a LNE LSR 
having previously submitted a request for yreorderrng LMIJ wrthorrc u reservullurl. 
AugLink Communications, Inc will be billed the appropriate rate element for the 
specific UNE loop ordered as well as additional Loop Makeup charges as set fonh 
in this Attachment. Rates are provided in Exhibit D in this Attachment 

2.14 4.2 Where AugLink Communications, Inc submits an LSR to order facilities resemed 
during the LMUSI process, BellSouth will use its best efforts to assign to XugLink 
Communications, Inc. the facility reserved as indicated on the return of the L M U  
Multi-facility reservations per single RESIDFRN as provided with the mechanized 
LMUSI process are less likely to result in the specific assignment requested by 
AugLink Communications, Inc . For those occasions when BellSouth cannot 
assign the specific facility reserved by AugLink Communications, Inc. during the 
LMU pre-ordering transaction, due to incomplete or incorrect information 
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proi ided b~ . \ u d i n k  Communlcatlons.  Inc du r ing  the ordering prziesj.  
BellSouth \ \ i l l  assign to . \ugLink Cdmmunications,  [nc . subject 10 a ~ ~ i i ~ b ~ i ~ t i  2 

facility that meets the BellSouth technical standards of the BellSouth 1) pe iocp JS 

ordered by AugLink Communications. Inc [f  the ordered loop t!pe I S  not 
available, .\ugLink Communicatrons. Inc may utilize the L‘nbundled Loop 
Llodification process or the Special Construction process. as applicable. to &ram 

- 

. the loop type ordered 

2 15 Rates 

The prices that AugLink Communications, Inc shalf pay to BellSouth for Y‘etLburk 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
AugLink Communications, Inc purchases a service(s) from a tariff. all terms and 
conditions and rates as set forth in such tariff shall apply 

2 16 

3. 

3 1  

3 1 1  

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 I 3  of this  
Attachment 

High Frequency Spectrum Network Etement 

General 

BellSouth shail provide AugLink Communications, Inc access to the high 
frequency portion of the local loop as an unbundled network element only where 
BellSouth is the voice service provider to the end user (“High Frequency 
Spectrum”) at the rates set forth in Exhibit D BellSouth shall provide AugLink 
Communications, Inc with the High Frequency Spectrum irrespective of whether 
BellSouth chooses to offer xDSL services on the loop. 

3 1 2  The High Frequency Spectrum is defined as the frequency range above the 
voiceband on a copper loop facility carrying analog circuit-switched voiceband 
transmissions. Access to the High Frequency Spectrum is intended to allow 
AugLink Communications, Inc the ability to provide Digital Subscriber Line 
(‘‘xJXSL”) data services to the end user for which BellSouth provides voice 
services. The High Frequency Spectrum shall be available for any version ofvDSL 
presumed acceptable for deployment pursuant to 47 CFR Section 5 1 230, 
including, but not limited to. ADSL, HDSL, and any other xDSL technology that 
is presumed to be acceptable for deployment pursuant to FCC rules. BellSouth will 
continue to have access to the low frequency portion of the loop spectrum (from 
300 Hertz to at least 3000 Hertz, and potentially up to 3400 HeRz, depending on 
equipment and facilities) for the purposes of providing voice service. AugLink 
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3 1 4  

3 1 5  

3 .z 
3 2.1 

3.2.1.1 

3 2 1.2 

Communications. Lnc jhail only use d3SL tsshnoiog, that 1s x i : h i n  :he P S D  z j i h  
parameters j e t  fonh 111 T I 4 13 or other applicable industry standards 
Communications, Inc shall proLision uDSt sen.ice on the High Frequsnc) 
Spectmm in accordance h i t h  the applicable Technical Specifications and 
Standards 

A u g L i n k  

The following loop requirements are necessa? for .\ugLlnli Communications.  In( 
to be able to access the High Frequency Spectrum an unconditioned. 2- iLirs  
copper loop An unconditioned loop is a copper loop with no load coils. Ic)L+-pass 
filters, range extenders, DAMLs, or similar devices and minimal bridged taps 
consistent with ANSI T 1 4 13 and T 1 60 1. BellSouth will provide AugLink 
Communications, Inc access to the Unbundled Loop Modification (Line 
Conditioning), in accordance with Section 2 2 of this Agreement BellSouth I S  not 
required to condition a loop for access to the high frequency spectmm if 
conditioning of that loop significantly degrades BellSouth’s voice sewice If 
AugLink Communications. Inc requests that BellSouth condition a loop longer 
than 18,000 ft and such conditioning significantly degrades the voice services on 
the loop, AugLink Communications, Inc shall pay for the loop to be restored to its 
original state 

XugLink Communications, tnc ’s termination point is the point of termination for- 
AugLink Communications, Inc on the toll main distributing frame in the central 
office (“Termination Point”). BellSouth will use jumpers to connect AugLink 
Communications, 1nc.l~ connecting block to the splitter The splitter will route the 
High Frequency Spectrum on the circuit to AugLink Communications, Inc ‘s 
KDSL equipment in AugLink Communications, Inc ’ s  collocation space 

AugLink Communications, lnc shall have access to the splitter for test purposes, 
irrespective of where the splitter is placed in the BellSouth premises 

Provisioning of High Frequency Spectrum and Splitter Space 

BellSouth will provide AugLink Communications, Inc with access to the High 
Frequency Spectrum as follows. 

BellSouth will install splitters .within forty-two (42) calendar days of AugLink 
Communications, Inc ’s submission of such order to the BellSouth Complex 
Resale Support Group; provided, however, that in the event BellSouth did not 
have reasonable notice that a particular centrai office was to have a splitter 
installed therein, the forty-two (42) day interval shall not apply. Collocation itseif 
or an application for collocation will serve as reasonable notice 

Once a splitter is installed on behalf of AugLink Communications, h c .  in a central 
office, AugLink Communications, Inc. shall be entitled to order the High 
Frequency Spectrum on lines served out of that central office. 
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- 7  3 BellSouth \till bill and .AurrLink Communications. Inc shall pd) ;he 5O\t  \\ J : I ~  

SO\IEC charges as described in Section 2 i 3 of this Agreement LL hen \ u g L : n k  
Communications, Inc orders High Frequency Spectrum for end-user s en  i ce  

J - 1 - I  - 

3 2 1 3  BellSouth bill select. purchase, install, and maintain a central otfice POTS splitrer 
and provide AugLink Communications. Inc access to data ports on the splitter A I  

-least 30 days before making a change in splitter suppliers. BellSouth N I I I  p ra \ ide 
XugLink Communications. Inc with a carrier notification letter. informing 
AugLink Communications, Inc of change AugLink Communications. inc shall 
purchase ports on the splitter as set forth more h l l y  below 

3 2 1 4  BellSouth will install the splitter in (i) a common area close to the Xu-dink 
Communications, Inc collocation area, if possible, or ( i i )  in a BellSouth relay rack 
as close to the AugLink Communications, Inc. DSO termination point as possible 
For purposes of this section. a common area is defined as an area in the central 
ofice in which both Parties have access to a common test access point 
will cross-connect the splitter data ports to a specified AugLink Communications. 
Inc. DSO at such time that a AugLink Communications, Inc end user's service IS 
established. 

BellSouth 

3 2 1 5  The High Frequency Spectrum shall only be available on loops on which BellSouth 
is also providing, and continues to provide, analog voice service directly to the end 
user In the event the end-user terminates its BellSouth provided voice service for 
any reason, and AugLink Communications, Inc desires to continue pro\ iding 
xDSL service on such loop, AugLink Communications, Inc. shall be required to 
purchase a fu l l  stand-alone loop unbundled network element. In the event 
BellSouth disconnects the end-user's voice service pursuant to its tariffs or 
applicable law, and AugLink Communications, Inc desires to continue pro\ iding 
xDSL service on such loop, AugLink Communications, Inc shall be permitted to 
continue using the line by purchasing the fu l l  stand-alone loop unbundled network 
element. To the extent commercially practicable, BellSouth shall give AugLink 
Communications, Inc notice in a reasonable time prior to disconnect. which notice 
shall give AugLink Communications, Inc. an adequate opportunity to notify 
BellSouth of its intent to purchase such loop. In those cases in which BellSouth 
no longer provides voice service to the end user and AugLink Communications. 
Inc. purchases the full stand-alone loop, AugLink Communications, Inc may elect 
the type of loop it will purchase AugLink Communications, Inc. will pay the 
appropriate recurring and non-recurring rates for such loop as set forth in Exhibit 
D to this Attachment. In the event AugLink Communications, Inc purchases a 
voice grade loop, AugLink Communications, Inc acknowledges that such loop 
may not remain XDSL compatible. 

w 

3 2 1 6  Only one competitive local exchange carrier shall be permitted access to the High 
Frequency Spectrum of any particular loop. 
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3 ;  I To order  High Frequency Spectrum on a particular loop. AugLirik 
Communications, tnc must ha\-.e a DSL.411 collocated in the s s n t r d  a t 5 c e  t : : ~ l  

s enes  the end-user of such loop .\usLink Communications. Inc ma? order 
splitters in a central ot‘frce once it has installed its Digital Subscriber Line A c i e j j  
Multiplexer (‘.DSL;LLI”) in that central office 
within the interval provided in paragraph 3 2 1 1 

BellSouth u dl install [hew jpiitter.; 

j;? I BellSouth will devise a splitter order form that alIows AuyLink Communicationj. 
tnc to order splitter ports in increments of 23 ports 

3 3 2 1  BellSouth will provide AugLink Communications. Inc the Local Service Request 
(“LSR”) format to be used when ordering the High Frequency Spectrum 

3 3 3  BellSouth will provide access to the High Frequency Spectrum within the 
following target intervals. BellSouth will return a manual Firm Order 
Confirmation (“FOC”) in no more than two (2) business days after receipt o f a  
valid. error free manual LSR. When AugLink Communications, Inc submits an 
electronic LSR for High Frequency Spectrum. BellSouth wiil return a FOC in four 
(4) hours ninety-five percent (95%) of the time, or, for orders that do not tlow- 
through, in two (2) business days BellSouth will provide AugLink 
Communications, Inc with access to the High Frequency Spectrum at the 
following target intervals. 

3 3 3  1 For 1-5 lines at the same address within three (3) business days from BellSouth’s 
issuance of a FOC, 6- 10 lines at same address within 5 business days from 
BellSouth’s issuance of a FOC; and more than 10 lines at the same address IS  to be 
negotiated. 

3 3.4 BellSouth will provide to AugLink Communications, tnc BellSouth’s Loop 
Qualification System that BellSouth uses to qualie loops for its own ADSL 
offering as described below. 

3 3 5  BellSouth will provide AugLink Communications. TC access to the Preordering 
Loop Makeup (LMU), in accordance with Section 2 14 of this Agreement 
BellSouth shall bill and AugLink Communications, Inc shall pay the rates for such 
services, as described in Exhibit 0. 

3 4  Maintenance and Repair 

3 4.1  AugLink Communications, Inc shall have access, for test, repair, and maintenance 
purposes, to any loop as to which it has access to the High Frequency Spectrum 
AugLink Communications, Inc. may access the loop at the point where the 
combined voice and data signal exits the central ofice splitter. 

3 4.2 BellSouth will be responsible for repairing voice services and the physical line 
between the network interface device at the customer’s premises and the 
Termination Point of demarcation in the central office. AugLink Communications, 
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3 4 3  ..l\ugLink  communication^, Inc shall inform its end users to direct data  prablems 
to XugLink Communications, Inc , unfess both voice and data sen ices  are 
impaired, in which event the end users should call BellSouth 

3 4 5  Once a Party has isolated a trouble to the other Party's portion of the loop. the 
Party isolating the trouble shall notify the end user that the trouble is on the other 
Party's portion of the loop. 

3 4 6  

3 4 7  In the event AugLink Communications, Inc ' s  deployment of KDSL on the High 
Frequency Spectrum significantly degrades the performance of other advanced 
services or of BellSouth's voice service on the same loop. BellSouth shall notifv 
AugLink Communications, Inc and allow twenty-four (24) hours to cure the 
trouble. If AugLink Communications, Inc fails to resolve the trouble, BellSouth 
may discontinue AugLink Communications. Inc ' s  access to the High Frequencv 
Spectrum on such loop 

3 5  

3 6  

Rates 

The prices that AugLink Communications. Inc. shail pay to BeliSouth for Xetmork 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
AugLink Communications, Inc purchases a sewice(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 ofthis 
Attachment . 

4. Switching 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of local and tandem switching. 

4 .1  Local Switching 

4 1  1 BellSouth shall provide non-discriminatory access to local circuit switching 
capability, and local tandem switching capability, on an unbundled basis, except as 
set forth below in Section 4.1.3.3 to AugLink Communications, Inc. for the 
provision of a telecommunications service. BellSouth shall provide non- 
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1 1 2  Evcept as othemise pro\ ided herein, BellSouth shall not impose any r e S r r i c t i o n s  
on AugLink Communications, I n c  resardins the use of Suitchiny Capabilities 

- purchased from BellSouth provided such use does not result in demonstrable harm 
to either the BellSouth network or personnel or the use of the BellSouth ne tv .o rk  
by BellSouth or any other tdecommunication carrier 

4 1 3  Local Circuit Switching Capability, including Tandem Switching Cnpabilit! 

4 1 3 1  

4 1 3 2  

4.1.3 3 

Definition 

Local Circuit Switching Capability is defined as (A) line-side facilities. which 
include. but are not limited to, the connection between a loop termination at a main 
distribution frame and a switch line card, (B) trunk-side facilities, which include, 
but are not limited to, the connection between trunk termination at a trunk-side 
cross-connect panel and a switch trunk card, and (C) all features, hnctions, and 
capabilities of the switch, which include, but are not limited to ( 1 )  the basic 
switching hnction of connecting lines to lines, line to trunks, trunks to lines. and- 
trunks to trunks, as well as the same basic capabilities made available to 
BellSouth’s customers, such as a telephone number, white page listings. and dial 
tone; and (2) all other features that the switch is capable of providing, including 
but not limited to customer calling, customer local area signaling service features. 
and Centrex, as well as any technically feasible customized routing hnctions 
provided by the switch, (D) switching provided by remote switching modules 

Notwithstanding BellSouth’s general duty to unbundle local circuit switching. 
BellSouth shall not be required to unbundle local circuit switching for AugLink 
Communications, Inc when AugLink Communications, Inc serves end-users w i t h  
four (4) or more voice-grade (DS-0) equivalents or lines in locations sewed by 
BellSouth’s local circuit switches, which are in the following MSAs Atlanta. GA. 
Miami, FL, Orlando, FL, Ft. Lauderdale, FL, Charlotte-Gastonia-Rock Hill, NC. 
Greensboro-Winston Salem-High Point, NC, Nashville, TN, and New Orleans, 
LA and BellSouth has provided non-discriminatory cost based access to the 
Enhanced Extended Link (EEL) throughout Density Zone I as determined by 
NECA Tariff No. 4 as in effect on January I ,  1999. 

In the event that AugLink Communications, Inc. orders local circuit switching for 
a single end user account name at a single physical end user location with four ( 3 )  
or more 2-wire voice-grade loops from a BellSouth central office in an MSA listed 
above, BellSouth shall charge AugLink Communications, Inc. the market based 
rate in Exhibit D for use of the local circuit switching hnctionality for the affected 
facilities. 
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4 l j - l  .I fkure le j s  pori 1j i7ne that has S. line pan. ,ib\itching fasijitiej. 2nd  3n  !i-,tfr,)i?:,ce 

port 
of then capable features speciticall! requested by .AugLink Communicationj. Ini 
.Any features that are not currently then capable but are technicall) feasible ; h r d u l i  
the swtch can be requested through the M3R'BFR process 

-4 featured p o n  I S  a port that includes all features then capable or II n ~ ; r i + e r  

4 1 3 s  - BellSouth will provide to AugLink Communlcations, Inc customized routing of 
calls ( i )  to a requested director), assistance senices platform. ( i i )  to an operator 
services platform pursuant to Section 10 of .Attachment 2 ,  ( i i i )  for .\ugLink 
Communications, Inc 's PIC'ed toll traffic in a two ( 2 )  PIC environment to an 
altemative OS/DA platform designated by AugLink Communications. Inc 
.4ugLink Communications, Inc customers may use the same d t a l q  arrangements 
as BellSouth customers. 

4 1 3 6  Remote Srvitchiaig Module hnctionality is included in Switching Capability The 
switching capabilities used will be based on the line side features they support  

4 1.3 7 Switching Capability will also be capable of routing local, intraLATrl, interL.\T.A. 
and catls to international customer's preferred carrier; call features (e g. call 
fonvarding) and Centrex capabilities. 

4 1 5 8  Where required to do so in order to comply with an effective Commission order. 
BellSouth will provide to AugLink Communications, Inc purchasins local 
BellSouth switching and reselling BellSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance ices 
platform or operator services platform. AugLink Communications, Inc customers 
may use the same dialing arrangements as BellSouth customers, but obtain a 
AugLink Communications, lnc. branded service. 

4 1 4  Technical Requirements 

4 1.4 I The requirements set forth in this Section apply to Local Switching, but  not to the 
Data Switching hnction of Local Switching. 

4 1 4 2 -  Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in the applicable industry standard technical references 

4 1.4.3 When applicable, BellSouth shall route calls to the appropriate trunk or lines for 
call origination or termination. 

4 1 4 4  Subject to this section, BellSouth shall route calls on a per line or per screening 
class basis to ( 1)  BellSouth platforms providing Network Elements or additional 
requirements (2) Operator Services platforms, (3) Directory Assistance platforms. 
and (4) Repair Centers. Any other routing requests by AugLink Communications. 
Inc. will be made pursuant to the B F W R  Process as set forth in General Terms 
and Conditions. 
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1 1 4 5  

4 1 1 6  

4.1 4 7 

4 1 4 8  

3 1 4 9  

4 14.10 

4 1.3 11  

4 1 4 1 1 1  

4 1 4 1 1 2  

4 14.11.3 

4 1 4  11.4 

4 1.4 12 

4 1 4 1 3  

4 1.4 I4 

BellSouth shall pro\.ldt: unbranded recorded announcements ;Ind LA!] progreh j 
tones to  alert callers fif  call progress and disposition 

BellSouth shall actiL ate service for .AugLink Communications. Inc Customer 3 r  
netuork interconnection on any of the Local S w t c h i n s  intert-aces This includes 
proLisioning chanses to change a customer from BellSouth's s e n  ices to . \ugtmli 
Communications, Inc ' s  senices without  loss of switch feature functionaltt> JS 

defined in this Agreement. 

BellSouth shall perform routine testing (e g , Mechanized Loop Tests (JILT) and 
test calls such as 105, 107 and 108 type calls) and fault isolation on a mutually 
agreed upon schedule. 

BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely impact Local Switching 

BellSouth shall control congestion points such as those caused by radio Station 
call-ins, and network routing abnormalities AlL traffic shall be restricted in a non- 
discriminatory manner 

SellSouth shall perform manual call trace and permit customer originated call 
trace. 

Special Services provided by BellSouth wdi include the following 

Telephone Sewice Prioritization; 

Reiated services for handicapped, 

Soft dial tone where required by law; and 

Any other service required by law. 

BellSouth shall provide Switching Service Point (SSP) capabilities and signalins 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STPS) These capabilities shall adhere to the technical specifications 
set forth in the applicable industry standard technical references 

BellSouth shall provide interfaces to adjuncts through Tetcordia (formerly 
Bellcore) standard interfaces. These adjuncts can include, but are not limited to, 
the Service Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to AugLink Communications, Inc , 
upon a reasonable request from AugLink Communications, Inc. AugLink 
Communications, Inc. will pay BellSouth for all costs incurred to provide such 
performance data through the Business Opportunity Request process. 
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4 1 4 1 5  BellSouth shall oRer Local Suitching that proLldes feature o f e r i n g j  Jt pdrii'. :L) 

those proLided by BellSouth to I tse l for  an)  other Pan? 

1 1 4 1 6  BellSouth shall offer to . \u -d ink  Cammunications, Inc dl A n  trisgers in 
connection with its ShlS/SCE ofering Lbhich are supported by BellSouth for 
offering AIX-based services 

Where capacity exists, BellSouth shall assign each AugLink Communications. Inc 
customer line the class of service designated by AugLink Communications. Inc 
(e g , using line class codes or other switch specific provisioning methods). and 
shall route directory assistance calls from AugLink Communications, Inc 
customers to AugLink Communications, Inc directory assistance operators a[ 
AugLink Communications, Inc.'s option 

4 1 4 1 7  

4 1 4 1 8  Where capacity exists, BellSouth shall assign each AugLink Communications, Inc 
customer line the class of services designated by A u g l i n k  Communications, tnc 
(e g , using line class codes or other switch specific provisioning methods) and 
shall route operator calls from AugLink Communications, Inc customers to 
AugLink Communications, Inc. operators at AugLink Communications, Inc ' s  
option For example, BellSouth may translate 0- and O+ intraLXT.4 trafic, and 
route the call through appropriate tmnks to AugLink Communications, Inc 
Operator Senices Position System (OSPS) Calls from Local Switching must pass 
the ANI41 digits unchanged 

- 

4 1 4 1 9  Local Switching shall be offered in accordance with the technical specifications j e t  
forth in the applicable industry standard references. 

4 1 . 5  Interface Requirements BellSouth shall provide the following interfaces to loops 

4 1 5 1  Standard Tip/Ring interface including loopstart or groundstart, on-hook signaling 
(e g., for calling number, calling name and message waiting lamp); 

4 1 5 2  Coin phone signaling; 

4 1 5 3  Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly BetlCore) 
Technical Requirements; 

4 1.5.4 Two-wire analog interface to PBX, 

4 1 5 5  Four-wire analog interface to PBX; 

4 1 5 6  Four-wire DS 1 interface to PBX or customer provided equipment (e.g. computers 
and voice response systems); 

4 1 5.7 Primary Rate ISDN to PBX adhering to ANSI standards Q.93 I, Q 932 and 
appropriate Tetcordia (formerly Bellcore) Technical Requirements; 
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4 1 5 9  Loops adhering to Telcordia (formerly Bellcore) TR-XLi T-118 and  T R - L I i  T-31 I ?  

specifications to interconnect Disital Loop Carriers 

4 1 6  BellSouth shall provide access to the followng but  not limited to 

4 1 6 1  SS7 Signaling Network or Multi-Frequency trunking if requested by .h.@nk 
Communications, tnc , 

4 16 .2  Interface to AugLink Communications, Inc operator senices systems or Operator 
Services through appropriate trunk interconnections for the system, and 

4 1 6 3  Interface to AugLink Communications. Inc Directory Assistance Services rh rough  
the AugLink Communications, Inc switched network or to Directory Assistance 
Services through the appropriate trunk interconnections for the system, and 950 
access or other AugLink Communications, Inc required access to interexchange 
carriers as requested through appropriate trunk interfaces 

4 2  

4 2  1 

4 2 2  

4 2.2 1 

4 2.2 2 

4 2 2 3  

4.2.2.4 

Tandem Switching 

Definition 

Tandem Switching is the hnction that establishes a communications path between 
two switching offices through a third switching office (the Tandem switch) 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Bell Communications Research TR-TSY-000540 Issue 2R2, 
Tandem Supplement, 6 /  1/90. The requirements for Tandem Switching include. but 
are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem connection. 

Tandem Switching will provide screening as jointty agreed to by AugLink 
Communications, Inc. and BellSouth; 

Tandem Switching shall provide Advanced IntelIigent Network triggers supporting 
AIN features where such routing is not available from the originating end ofice 
switch, to the extent such Tandem switch has such capability; 

Tandem Switching shall provide access to Toll Free number portability database as 
designated by AugLink Communications, Inc., 
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4 2 2 6  

4 2 2 7  

4 2.3 

4 2.4 

4 2 5  

4 2 6  

4 2 7  

4 2.8 

3 2.9 

4 2.10 

4 2.11 

Tandem Switching shall provide connectiLit! to  P S M s  N here 3 I 1 joIutions u e  
deployed and the tandem is used for 9 1 I .  and 

- 

LVhere appropriate, Tandem Switching shall provide connectn i t ?  to transit tratlk 
to and from other carriers 

Tandem Switching shall accept connections (including the necessary signalins and 
trunking interconnections) between end ofices, other tandems, IXCs, [COS. C . I P j  
and CLEC switches. 

Tandem Switching shall provide local tandeming hnctionality between w o end 
offices including two ofices belonging to different CLECs (e  g , beneen  a C L E C  
end ofice and the end ofice of another CLEC) 

Tandem Switching shall preserve CLASSLASS features and Caller ID as traffic IS 
processed 

Tandem Switching shall record billable events and send them to the area billing - 
centers designated by Au&ink Communications, Inc . Tandem Switching wilt 
provide recording of all billable events as jointly agreed to by AugLink 
Communications, Inc and BellSouth 

Upon a reasonable request from AugLink Communications, Inc , BellSouth shall 
perform routine testing and fault isolation on the underlying switch that is 
providing Tandem Switching and ail its interconnections. The results and reports 
of the testing shall be made immediately available to AugLink Communications. 
Inc.. 

BellSouth shall maintain AugLink Communications, Inc ’ s  trunks and 
interconnections associated with Tandem Switching at least at parity to its own 
trunks and interconnections 

BeltSouth shall control congestion points and network abnormalities AI trafic 
will be restricted in a non-discriminatory manner. 

Selective Call Routing through the use of line class codes is not available through 
the use of tandem switching. Selective Call Routing through the use of line class 
codes is an end ofice capability only Detailed primary and overflow routing plans 
for all interfaces available within BellSouth’s switching network shall be mutually 
agreed to by AugLink Communications, tnc. and BellSouth. 

Tandem Switching shall process originating toil-free traffic received from AugLink 
Communications, I n c h  local switch. 
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4 2  13 In t e d a  c e Req u i re me n f s 

3 2  13 1 - Tandem Switching shall provide interconnection to the E3 1 1 P S . U  ~k here rhe 
underlying Tandem is acting as the E91 1 Tandem 

4 2 1 3 2  Tandem Switching shall interconnect, with direct trunks, to all carriers u i t h  LL hish 
BellSouth interconnects 

4 2 1 3 3  BellSouth shall provide all signaling necessary to provide Tandem Switching LL i t h  
no loss of feature hnctionality 

4 2 1 3 4  Tandem Switching shall interconnect with AugLink Communications, Inc 's 
switch, using two-way trunks, for traffic that is transiting via BellSouth's netLbork 
to interLATA or intraLATA carriers At XugLink Communications. Inc ' s  
request, Tandem Switching shall record and keep records of trafic for billing 

Tandem Switching shall provide an alternate final routing pattern for XugLink 
Communications, Inc 's traffic overflowing from direct end office high usage trunk 
groups. 

4 2 .13  5 

4 2 1 3 6  Tandem Switching shall be equal to or better than the requirements for Tandem 
Switching set forth in the applicable technical references. 

4 3  ,%IN Selective Carrier Routing for Operator Services, Directory Assistance 
and Repair Centers 

4 3  1 BellSouth will provide AIN Selective Carrier Routing at the request of XugLink 
Communications, Inc. AIN Selective Carrier Routing will provide AugLink 
Communications, Inc. with the capability of routing operator calls, O+ and 0- and 
O+ NPA (LNPA) 5 5 5 -  12 12 directory assistance, t +4 1 I directory assistance and 
41 1 repair center calls to pre-selected destinations. 

4.3 2 AugLink Communications, Inc. shall order AIN Selective Carrier Routing throush 
its Account Team. AIN Selective Carrier Routing must first be established 
regionally and then on a per central ofice. per state basts. 

4 3 3  AIN Selective Carrier Routing is not available in DMS 10 switches 

4.3.4 Where ArN Selective Carrier Routing is utilized by AugLink Communications. 
Inc., the routing of AugLink Communications, Inc ' s  end user calls shall be 
pursuant to information provided by AugLink Communications, Inc and stored in 
Beit South's AIN Selective Carrier Routing Service Control Point database 
Selective Carrier Routing shall utilize a set of Line Class Codes (LCCs) unique to 
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a basic class ofsenlce  assigned on an 'as needed' basis The  ~ ~ m e  LCC, . t i \ \  be 
assigned in each central office v. here .a Se1ectiL.e Carrier Rdut ing  is estJhii>hcd 

4 3 . 5  Cpon ordering of .MX Selective Carrier Routing Regional Senice.  \ u c t l n k  
Communications, Inc shall remit to BellSouth the Regional Sewice Order n o n -  
recurring charges set forth in Exhibit D ofthis .Attachment There shall be a non- 

- recurring End Office Establishment Charge per ofice due at the addition of cash 
central ofice where .UY Selective Carrier Routing will be utilized Said non- 
recurring charge shall be as set forth In Exhibit D ofthis .\ttachment For each 
AugLink Communications, Inc end user activated, there shall be a non-recurrins 
End User Establishment charge as set forth in Exhibit D ofthis Attachment, 
payable to BellSouth pursuant to the terms of the General Terms and Conditions. 
incorporated herein by this reference. AugLink Communications. Inc shall pay the 
M N  Selective Carrier Routing Per Query Charge set forth in Exhibit D ofthis 
Attachment. 

4 3 6  This Regional Service Order non-recurring charge will be non-rehndable and v, 111 
be paid with 1/2 due up-front with the submission of all h l l y  completed required 

A, Central Ofice AIN Selective Carrier Routing (SCR) Order Request - Form B. 
MN-SCR Central Ofice Identification Form - Form C. AIN-SCR Routing - 
Options Selection Form - Form D, and Routing Combinations Table - Form E 
BellSouth has 30 days to respond to the client's h l l y  completed firm order as a 
Regional Service Order With the delivery of this firm order response to the client. 
BellSouth considers that the delivery schedj.de of this service commences The 
remaining 1/2 of the Regional Service Order payment must be paid when at least 
90% of the Central Ofices listed on the original order have been turned u p  for the 

forms, including. Regional Selective Carrier Routing (SCR) Order Request-Form . .  

service. 

4 3  7 The non-recurring End Office Establishment Charge will be billed to the client 
following BellSouth's normal monthly billing cycle for this type of order 

4 3 . 8  End-User Establishment Orders will not be turned-up until the second payment i s  
received for the Regional Service Order. The non-recurring End-User 
Establishment Charges will be billed to the client following BellSouth's normal 
monthly billing cycle for this type of order. 

4 3 9  Additionally, the ArN Selective Carrier Routing Per Query Charge will be billed to 
the client following the normal billing cycle for per query charges. 

4.3 10 All other network components needed, for example, unbundled switching and 
unbundled local transport, etc, will be billed per contracted rates. 

4.4 Packet Switching Capability 

4.4.1 Definition 
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4 4 2  

4 4 3  

4 3 4  

4 4 5  

4 4 6  

4 .3  6.1 

4.4 6 2 

4 4 6 3  

4.4 6.4 

4 4 7  

4.5 

The packet switchins sapabitit~ ne::cork e,le.ment is defined JS the basic ?Ache[ 
switching hnct lon of routins or fomarding  packets, frames. seils or other iiJ.ta 
units based on address or other routing information contained in the packets. 
frames, cells or other data u n m .  and the hnctions that are performed b! Digital 
Subscriber Line Access Mulitplexers ( DSLrtXIs), includin_q but not limited to 

The ability to terminate copper customer loops (Nhich includes both a 1w band 
voice channel and a high-band data channel. or solely a data channel), 

The ability to forward the voice channels, if present, to a circuit switch or mulrlple 
circuit switches; 

The ability to extract data units from the data channels on the loops, and 

The ability to combine data units from multiple loops onto one or more trunks 
connecting to a packet switch or packet switches 

BellSouth shall be required to provide non-discriminatory access to unbundled 
packet switching capability only where each of the following conditions are 
satisfied: 

BellSouth has deployed digital loop carrier systems, including but not limited to, 
integrated digital loop carrier or universal digital loop carrier systems. or has 
deployed any other system in which fiber optic facilities replace copper facilities in 

the distribution section (e g., end ofice to remote terminal, pedestal or 
environmentally con t ro lied vau I t); 

There are no spare copper loops capable of supporting the xDSL semices AugLink 
Communications, Inc. seeks to offer; 

BellSouth has not permitted AugLink Communications. Inc to deploy a DSLXM 
at the remote terminal, pedestal or environmentally controlled vault or other 
interconnection point, nor has AugLink Communications, Inc. obtained a virtual 
collocation arrangement at these sub-loop interconnection points as defined by 47 
CFR 5 5 1.3 19 (b); and 

BellSouth has deployed packet switching capability for its own use 

If there is a dispute as to whether BellSouth must provide Packet Switching, such 
dispute will be resolved according to the dispute resolution process set forth in 
Section 12 of the General Terms and Conditions of this Agreement, incorporated 
herein by this reference. 

Interofice Transmission Facilities 

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule 
5 1.3 1 1 and Section 25 l(c)(3) of the Act, to interofice transmission facilities on an 
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4 6  

4 7  

Rates 

The prices that XugLink Communications, h c  shall pay to BellSouth for \ w . ~ ~ ~ r h  
Elements and Other S e n i c e s  are set forth in Exhibit D to this .Attachment I t ‘  
.-\ugLmk Communlcatlons, Inc purchases a sen.ice(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 I 3  ofthis 
Attachment. 

5. Unbundled Network Element Combinations 

5 1  Unbundled Network Element Combinations shall include I ) Enhanced Extended 
Links (EELs), 2 )  UNE Loops/Special Access Combinatlons, 3 )  Loop:^Port 
Combinations; and 4) Transport Combinations 

5 2. For purposes of this Section. references to “Currently Combined” network 
elements shall mean that such network elements are in fact already combined by 
BellSouth in the BellSouth network to provide service to a particular end user at a 
particular location. 

5.3. Enhanced Extended Links (EELs) 

5 3  1 Where facilities permit and where necessary to comply with an effective FCC 
and/or State Commission order, or as otherwise mutually agreed by the Parties. 
BellSouth shall offer access to loop and transport combinations, also known as the 
Enhanced Extended Link (“EEL”) as defined in Section 5 3 2 below. 

5 3 2  Subject to Section 5 3 3 below, BeIlSouth will provide access to the EEL in the 
combinations set forth in Section 5.3 3 following. This offering is intended to 
provide connectivity from an end user’s location through that end user’s SWC to 
AugLink Communications, Inc ‘ s  POP serving wire center. The circuit must be 
connected to AugLink Communications, tnc ’s switch for the purpose of 
provisioning telephone exchange service to AugLink Communications. Inc ‘ s  end- 
user customers. The EEL will be connected to AugLink Communications. Inc ’ s  
facilities in AugLink Communications, Inc.’s collocation space at the POP SWC, 
or AugLink Communications, Inc may purchase BellSouth’s access facilities 
between AugLink Communications, Inc.2 POP and AugLink Communications. 
I n c h  collocation space at the POP SWC. 

5 . 3 . 3  BellSouth shalt provide EEL combinations to AugLink Communications, Inc in 
Georgia regardless of whether or not such EELs are Currently Combined In all 
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5 3 4  

other states, BellSouth shall make amiable TO .Au-&lnk Cdmmunicatiuns IT.; 
those E E L  combinaLions described in Section C 3 4 belov, onlb to the ekilznt >c;;h 
combinations are Cur ren t ly  Combined Furthermore, BellSouth v. 111 make 
available EEL combinatlons to Xu_eLmk Communications. Inc in densit! Zone 1 
as defined in 47 CFR 69 123 as of January I .  1999, in  the .Atlanta. G.4- 1Iiami. FL 
Orlando, FL, Ft Lauderdale, FL, Charlotte-Gastonia-Rock Hill. N C ,  Greensboro- 

regardless ofwhether or not such EELs are Currently Combined Except ;Lj stated 
above, EELs will be provided to XugLink Communications. Inc only to the s k t m  

such network elements are Currently Combined 

. Winston Salem-High Point. NC, Nashville, TN, and Yem Orleans. L,A, \IS ‘is 

EEL Combinations 

5 3 4 1  DS 1 Interomce Channel + DS 1 Channelization + 2-wire VG Local Loop 

5 3 4 2  DS 1 Interofice Channel + DS 1 Channelization + +wire YG Local Loop 

5 3 4 3  DS 1 Interofice Channel + DS 1 Channelization + 2-wire ISDN Local Loop 

5.3 4 4 DS 1 Interoffice Channel + DS 1 Channelization + &wire 56 kbps Local Loop 

5 3 4 5  DS 1 Interofice Channel + DS 1 Channelization 4-wire 64 kbps Local Loop - 

5 3 4 6  DS 1 Interoffice Channel + DS 1 Local Loop 

5 3 4.7 DS3 Interoffice Channel + DS3 Local Loop 

5 3 4 8  STS-1 Interoffice Channel + STS-1 Local Loop 

5 3 4 9  DS3 Interofice Channel + DS3 Channelization + DSl Local Loop 

5 3 4 1 0  STS-I Interofice Channel + DS3 Channelization + DS 1 Local Loop 

5 3 4 1 1  2-wire VG heroffice Channel + 2-wire VG Local Loop 

5 3 4 1 2  4wire VG Interoffice Channel + 4-wire VG Local Loop 

53413 4-wire 56 kbps Interofice Channel + 4-wire 56 kbps Local Loop 

5 3 4.14 4-wire 64 kbps Interoffice Channel + 4-wire 44 kbps Local Loop 

5.3.5 EEL combinations for DS1 level and above will be available only when XugLink 
Communications, Inc. provides and handles at least one third of the end user’s 
local traffic over the facility provided. In addition, on the DS 1 loop portion of the 
combination, at least fifty (50) percent of the activated channels must have at least 
five (5 )  percent local voice traffic individually and, for the entire DS 1 facility. at 
least ten (10) percent of the traffic must be local voice traffic. 
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Special Access  Service Con\.ersions 

AugLink Communications, Inc may not convert special access sen ices  to 
combinations of loop and transpon network elements, whether or not . \ugLlnk 
Communications, Inc self-provides its entrance facilities (or obtains entrance 
facilities from a third party), unless XugLink Communications, Inc uses the 
combination to provide a significant amount of local exchange sewice, In addition 
to exchange access service, to a particular customer To the extent XugLmk 
Communications, lnc requests to convert any special access sewices to 
combinations of loop and transport network elements at bu’E prices, AugLink 
Communications, Inc shall provide to BellSouth a letter certibiny that .‘iugLrnk 
Communications, tnc is providing a significant amount of local exchange s e n  ice 
(as described in this Section) over such combinations. The certification letter shall 
also indicate under what local usage option AugLink Communications, Inc seeks to 
qualify for conversion of special access circuits AugLink Communications. Inc 
shall be deemed to be providing a significant amount of local exchange service m e r  
such combinations if one ofthe following options is met. 

5 3 7 1 1  AugLink Communications, Inc certifies that it is the exclusive provider of an end 
user’s local exchange service. The loop-transport combinations must terminate at 
AugLink Communications, Inc.’s collocation arrangement in at least one BellSouth 
central ofice 
connected to BellSouth’s tariffed services. Under this option, AugLink 
Communications, Inc is the end user’s only local service provider, and thus. is 
providing more than a significant amount of local exchange service AugLink 
Communications, Inc can then use the loop-transport combinations that sen-e the 
end user to carry any type of traffic, including using them to carry 100 percent 
interstate access traffic; or 

This option does not allow loop-transport combinations to  be 

5 3.7 1 2  AugLink Communications, Inc certifies that it provides local exchange and 
exchange access service to the end user customer’s premises and handles at least 
one third of the end user customer’s local traffic measured as a percent of total end 
user customer local dialtone lines; and for DS 1 circuits and above, at least 50 
percent of the activated channels on the loop portion of the loop-transport 
combination have at least 5 percent local voice traffic individually. and the entire 
loop facility has at least 10 percent local voice traffic. When a loop-transport 
combination includes multiplexing, each of the individual DS 1 circuits must meet 
this criteria. The loop-transport combination must terminate at AugLink 
Communications, Inc.’s collocation arrangement in at least one BellSouth central 
ofice. This option does not allow loop-transport combinations to be connected to 
BellSouth tariffed services; or 

Version 3400 09/29/00 



5 j - 1 3  AugLink Communications, tnc senifies that at least 5 0  percent of the J C T I ;  .i;?d 
channels on a circuit are used to  p r w  ide originarms and terminating local d u i t o w  
senice and at least 50 percent of the trafic on each of these locai dialtone 
channels is local toice traffic, and that the entire loop f x i l i t )  has at least 7 3  
percent local voice traffic 
multiplexing, each of the individual DS 1 circuits must meet this criteria 
option does not allow loop-transport combinations to be connected to  BellSouth j 
tariffed services Under this option, collocation is not required A u g L i n k  
Communications, Inc does not need to provide a defined portion of the end user's 
local service, but  the active channels on any loop-transport combination. and the 
entire facility, must carry the amount of local exchange traffic specified in t h s  
option. 

When a loop-transport combination includes 
This 

5 3 7 2  In addition, there may be extraordinary circumstances where XugLink 
Communications, Inc is providing a significant amount of local exchange service. 
but does not qualify under any of the three options set forth in Section 5 3 7 I In  
such case, AugLink Communications, Inc may petition the FCC for a waiLeer of 
the local usage options set forth in the June 2, 2000 Order If a waiver is granted. 
then upon AugLink Communications, Inc ' s  request the Parties shall amend this 
Agreement to the extent necessary to incorporate the terms of such waicer for 
such extraordinary circumstance 

5 3 7 . 3  BellSouth may at its sole discretion audit XugLink Communications. Inc records in 
order to verifi the type of traffic being transmitted over combinations of loop and 
transport network elements The audit shall be conducted by a third party 
independent auditor, and AugLink Communications, Inc shall be given thirty d a y  
written notice of scheduled audit. Such audit shall occur no more than one time in 

a calendar year, unless results of an audit find noncompliance with the significant 
amount of local exchange service requirement 
AugLink Communications, Inc. shall reimburse BellSouth for the cost of the audit 
If, based on its audits, BellSouth concludes that AugLink Communications. Inc is 
not providing a significant amount of local exchange trafic over the combinations 
of loop and transport network elements, BellSouth may file a complaint with the 
appropriate Commission, pursuant to the dispute resolution process as set forth In 
the Interconnection Agreement. In the event that BellSouth prevails, BellSouth 
may convert such combinations of loop and transport network elements to special 
access services and may seek appropriate retroactive reimbursement from Auglink 
Communications, Inc.. 

In the event of noncompliance. 

5 . 3  7 4 AugLink Communications, Inc. may convert special access circuits to combinations 
of loop and transport UNEs pursuant to the terms of this Section and subject to the 
termination provisions in the applicable special access tariffs, if any. 

5 3 . 8  Rates 

5 3 8.1 Georgia 
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5 3 8 3  

5 . 3  8.4 

5 3 8 5  

5 3 8 5  1 

5 3 8 6  

5 3 8 6 1  

5 4  

5 4 1  1 ‘  

The non-recumng and recurrlns rates for the E E L  Combinations o f  n e t \ ~ \ x : ~  
elements jet forth in 5 3 4. Lthether Current& Combined or nev.. are d j  jer ;:)En ‘17, 

Exhibit D of this ,Attachment 

I 

On an interim basis, for combinations of loop and transpon netu ork element j nor 
set fonh in Section 5 3 4, where the elements are not Currently Combined but are 

. ordinarily combined in BellSouth’s network. the non-recurring and recurrins 
charges for such L!X€ combinations shall be the sum of the stand-alone non-  
recurring and recurring charges of the network elements which make up the 
combination. These interim rates shall be subject to true-up based on the 
Commission’s review of BellSouth’s cost studies 

To the extent that AugLink Communications, Inc seeks to obtain other 
combinations of network elements that BellSouth ordinarily combines in its 
network which have not been specifically priced by the Commission when 
purchased in combined form, AugLink Communications, Inc , at its option, can 
request that such rates be determined pursuant to the BFWhBR process set forth 
in this Agreement. 

All Other States 

Subject to Section 5 3 2 and 5 3 3 preceding, for all other states. the non-recurring 
and recurring rates for the Currently Combined EEL combinations set forth in 
Section 5 3 4 and other Currently Combined network elements will be the sum of 
the recurring rates for the individual network elements plus a non recurring charge 
set forth in Exhibit D of this Attachment. 

Multiplexing 

Where multiplexing hnctionality is required in connection with loop and transport 
combinations, such multiplexing will be provided at the rates and on the terms set 
forth in this Agreement. 

Other Network Element Combinations 

In the state of Georgia, BellSouth shall make available to AugLink 
Communications, Inc., in accordance with Section 5.4 2 1 below. ( 1 )  
combinations of network elements other than EELs that are Currently Combined, 
and (2) Combinations of network elements other than EELs that are not Currentlv 
Combined but that BellSouth ordinarily combines in its network. In all other 
states, BellSouth shall make available to AugLink Communications, Inc , in 
accordance with Section 5.4 2.2 below, combinations of network elements other 
than EELs only to the extent such combinations are Currently Combined 

5.4.2 Rates 

5.4 2.1 Georgia 
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5 1 2 1 2  On an interim basis. for Other Network Element combinations i b h e r e  the element, 
are not Currently Combined but are ordinarily combined in BellSouth' 5 netLk0r-k. 
the non-recurring and recurring charges for such CWE combinations shall be the 
sum of the stand-aIone non-recurring and recurring charges of the netmork 
elements which make up the combination. These interim rates shall be subject to 
true-up based on the Commission's review of BellSouth's cost studies 

5 4 2 1 3  To the extent that AugLink Communications, Inc seeks to obtam other 
combinations of network elements that BellSouth ordinarily combines In its 
network which have not been specifically priced by the Commission when 
purchased in combined form, AugLink Communications. Inc , at its option. can 
request that such rates be determined pursuant to the BFFVW3R process set forth 
in this Agreement 

5 4 2.2 Ail Other States 

5 4 2 2 1  For all other states, the non-recurring and recurring rates for the Other Setwork . 
Element Combinations that are Currently Combined will be the sum of the 
recurring rates for the individual network elements plus a non recurring charge set 
forth in Exhibit D of this Attachment 

5 5  UNE/Special Access Combinations 

5 5  1 Additionally, BellSouth shall make available to AugLink Communications, Inc a 
combination of an unbundled loop and tariffed special access interoffice facilities 
To the extent AugLink Communications, tnc. will require multiplexing 
hnctionality in connection with such combination, BellSouth will provide access 
to multiplexing within the central ofice pursuant to the terms, conditions and rates 
set forth in its Access Services Tariffs. The tariffed special access interofice 
facilities and any associated tariffed services, including but not limited to 
multiplexing, shall not be eligible for conversion to UNEs as described in Section 
5 3.7.  

5 5 2  Rates 

5 5 2.1 The nowrecurring and recurring rates for LJNE/Special Access Combinations will 
be the sum of the unbundled loop rates as set forth in Exhibit D and the interoffice 
transport rates and multiplexing rates as set forth in the Access Services Tariff 

5.6 Port/Loop Combinations 

5.6.1 At AugLink Communications, Inc.'s request, BellSouth shall provide access to 
combinations of port and loop network elements, as set forth in Section 5 6 3 
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5 4 1  1 BellSouth shall not pro\.ide combinations of port and loop netiLork element5 3 n  JP, 

unbundled basis in locations uhere, pursuant  to FCC rules, BellSouth I S  not 
required to provide circuit switching as an unbundled network element 

5 6 1 2  In  accordance with et'fective and applicable FCC rules, BellSouth shall not be 
required to provide circuit switching as an unbundled network element in density 
Zone 1 ,  as defined in 47 CFR 69.123 as of January 1 ,  1999 of the Atlanta. G.4. 
Miami, FL; Orlando, FL, Ft. Lauderdale. FL, Charlotte-Gastonia-Rock Hill. SC. 
Greensboro-Winston Salem-High Point, NC,  Nashville, T?r; and New Orleans. 
LA MSAs to AugLink Communications, Inc if AugLink Communications. inc ' 5  

customer has 4 or more DSO equivalent lines 

5 6 2  Combinations of port and loop network elements provide local exchange s e n  ice 
for the origination or termination of calls BellSouth shall make available the 
following loop and port combinations at the terms and at the rates set forth beloLc 

5.6 2.1 In Georgia, BellSouth shall provide to AugLink Communications, Inc 
combinations of port and loop network elements to AugLink Communications. - 
Inc on an unbundled basis regardless of whether or not such combinations are 
Currently Combined except in those locations where BellSouth is not required to 
provide circuit switching, as set forth in Section 5 6 1 2 above The rates for such 
combinations shali be the cost based rates set forth in Exhibit D of this 
Attachment 

5 6 2 2  In all other states, BellSouth shall provide to AugLink Communications. Inc 
combinations of port and loop network elements on an unbundled basis If such 
combinations are Currently Combined, except in those locations where BellSout h 
is not required to provide unbundled circuit switching, as set forth in Sections 
5 6.1.1 and 5.6.1.2 above. The rates for such combinations shall be the cost based 
rates set forth in Exhibit D of this Attachment 

5 4 2.3 - In all states other than Georgia. except in those locations where BellSouth is not 
required to provide unbundled circuit switching, as set forth in Sections 5 6 1 1 
and 5 6.1.2, BeIlSouth shall provide to AugLink Communications, lnc 
combinations of port and loop network elements that are not Currently Combined 
The rates for such combinations shall be negotiated by the Parties. 

5 6 2.4 In those locations where BellSouth is not required to provide unbundled circuit 
switching, as set forth in Sections 5 6.1.1 and 5 6 1.2, BeilSouth shall provide to 
AugLink Communications, Inc combinations of port and loop network elements 
whether or not such combinations are Currently Combined. The rates for 
Currently Combined combinations are the market based rates as set forth in Exhibit 
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5 6 ;  

5 6 3  1 

5 4 3 2  

5 6 3 3  

5 6 3 4  

5 6 3 5  

5 6 3 6  

5 7  

5 8  

6.  

Comb 1 nation Offerings 

?-wire voice grade port. voice grade ~ O O P .  unbundled end o f i c e  si\Itchlng, 
unbundled end of ice  trunk port, common transport per mile per UOC. common 
transport facilities termination, tandem switching, and tandem trunk port 

2-wire voice grade DID port, voice grade loop, unbundled end ofice switching, 
unbundled end office trunk port, common transport per mile per MOL', common 
transport facilities termination, tandem switching, and tandem trunk port 

2-wire CENTREX port, voice grade loop, unbundled end ofice switching. 
unbundled end of ice  tmnk port, common transport per mile per MOU, common 
transport facilities termination. tandem switching, and tandem trunk port 

2-wire ISDN Basic Rate Interface, voice g a d e  loop, unbundled end ofice 
switching, unbundled end ofice trunk port, common transport per mile per MOL, 
common transport facilities termination, tandem switching, and tandem trunk port - 

?-wire ISDN Primary Rate Interface, DS1 loop, unbundled end office switching, 
unbundled end ofice trunk port, common transport per mile per MOL'. common 
transport facilities termination, tandem switching, and tandem t runk  port 

4-wire DS1 Trunk port, DSl Loop, unbundled end ofice switching, unbundled 
end ofice trunk port, common transport per mile per MOU, common transport 
facilities termination, tandem switching, and tandem trunk port. 

Rates 

The prices that AugLink Communications, Inc shall pay to BellSouth for Nemork 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
AugLink Communications, Inc purchases a service(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 of this 
Attachment . 

Transport, Channelization and Dark Fiber 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of unbundled transport and dark fiber. 
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6 1  Transport 

6 1  1 Interoffice transmission facilrtc net\.rork elements include 

6 1  1 I Dedicated transport. defined as BellSouth’s transmission t‘aciiities, 1s dedicated t f i  J 

particular customer or carrier that provides telecommunications between Lcire 
centers or switches olkned by BellSouth, or beweeen wire centers and jLiitchss 

‘oLmed by BellSouth and XugLink Communications, tnc 

6 1 1 2  Dark Fiber transpon, defined as BellSouth’s optical transmission facilities uithout 
attached signal regeneration, multiplexing, aggregation or other electronics. 

6.1 1.3 Common (Shared) transport, defined as transmission facilities shared by more ihan 
one carrier, including BellSouth, between end ofice switches. between end of ice  
switches and tandem switches. and between tandem switches. in BellSouth’s 
network. 

6 2  BellSouth shall: 

6 . 2  I Provide Aut&ink Communications, Inc. exclusive use of interofice transmission 
facilities dedicated to a particular customer or carrier, or shared use of the 
features, functions, and capabilities of interoffice transmission facilities shared by - 
more than one customer or carrier; 

6 2 2  Provide all technically feasible transmission facilities, features, functions, and 
capabilities that AugLink Communications, Inc could use to provide 
telecommunications services; 

6 2 3  Permit, to the extent technically feasible, XugLink Communications, Inc to 
connect such interoffice facilities to equipment designated by AugLink 
Communications, Inc , including but not limited to, AugLink Communications. 
Inc.’s collocated facilities; and 

6 2.4 Permit, to the extent technically feasible, AugLink Communications, Inc to obtain 
the hnctionality provided by BellSout h’s digital cross-connect systems in the same 
manner that BellSouth provides such functionality to interexchange carriers 

6 3  Common (Shared) Transport 

6 3  1 Definition of Common (Shared) Transport 

6 3 , l  1 Common (Shared) Transport is an interoffice transmission path between two 
BellSouth end-offices, BellSouth end-ofice and a local tandem, or between two 
local tandems. Where BellSouth Network Elements are connected by intra-ofice 
wiring, such wiring is provided as a part of the Network Elements and Is not 
Common (Shared) Transport. 
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6 3 2  Technlcai Requirements of Common ( Shared) Transpan 

6 3 2 1  Common (Shared)  Transport  proL1ded on DS 1 or \'T 1 5 i l r i u l t s .  jhall. dt 3 

m i n m u m ,  meet the performance. a\ adabrlity. jitter, and &la\ requirements 
specified for Central Ofice to Central Ot'fice ("CO to CO") connections in the 
appropriate industry standards. 

6 3 2 2  Common (Shared) Transport provided on DS3 circuits. STS- I itrcuits. and higher 
transmission bit rate circuits, shall, at a minimum, meet the performance, 
availability, jitter, and delay requirements specified for CO to CO connections in 
the appropriate industry standards. 

6 3 2 3  BellSouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that are used to proLide Common 
(Shared) Transport. 

6 3 2 4  At a minimum, Common (Shared) Transport shall meet all  ot'the requirements j e t  

forth in the applicable tndustry standard technical references 

6 4  Dedicated Transport 

6 4  1 Definitions 

6 4 2  Dedicated Transport is defined as BellSouth transmission facilities dedicated to d 

particular customer or carrier that provide telecommunications between L% Ire 
centers owned by BeIlSouth or requesting telecommunications carriers, or b e t w e n  
switches owned by BellSouth or requesting telecommunications carriers 

6 4 3  Unbundled Local Channel 

6 4 3  Unbundled Local Channel is the dedicated transmission path between AugLink 
Communications, fnc.'s Point of Presence and the BellSouth Sewing Wire 
Center's collocation. 

6 4 5  Unbundled Interofice Channel 

6 1 6  Unbundled Interofice Channel is the dedicated transmission path that prokides 
telecommunication between BellSouth's Serving Wire Centers' collocations 

6 4 7  BellSouth shall offer Dedicated Transport in each of the following ways 

6 4 7  I As capacity on a shared UNE facility 

6 4.7 2 As a circuit (e.g., DSO, DSl, DS3) dedicated to AugLink Communications. Inc. 
This circuit shall consist of an Unbundled Local Channel or an Unbundled 
Interoffice Channel or both. 

6.4.8 When Dedicated Transport is provided it shall indude.  
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6 1 3 2  Inter-ofice transmission facilities such as optical fiber, copper n i  isred p a r  J n d  
coaxial cable 

6 4 9  . Rates for Dedicated Transport are listed in this Attachment For those stales that 
do not contain rates in this Attachment the rates in the applicable State A c c e s s  
Tariff will apply as interim rates When final rates are dewloped. these interim 
rates will be subject to true up, and the Parties will amend the .Agreement to ret lect  
the new rates. 

6 4  10 Technical Requirements 

6 4  10 1 This Section sets forth technical requirements for all Dedicated Transport 

6 4  102 When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e g., DSO, DS 1. DS3) shall be dedicated to AugLink Communications. 
Inc designated traffic 

6 4  103 BellSouth shall offer Dedicated Transport in all technologies that become a\ ailabte 
including, but not limited to, ( 1 )  DSO, DS I and DS3 transport services, and (2)  
SONET at available transmission bit rates 

6 4 10.4 For DS 1 or VT 1 5 circuits, Dedicated Transport shall, at a minimum. meet the 
performance. availability, jitter, and delay requirements specified for Customer 
Interface to Central Office ( T I  to CO”) connections in the appropriate industry 
standards 

6 4 1 0 5  Where applicable, for DS3, Dedicated Transport shall. at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for CI to CO 
connections in the appropriate industry standards. 

6.4  10.6 BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

6 4 10 6 1 DSO Equivalent; 

6 4  1 0 6 2  DSl;  

4 4 10.6 3 DS3; 

6 4 10.6 4 SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with 
International Telecommunications Union (ITU) Recommendation G. 707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G 704 
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6 4  1 1  .At a minimum, Dedicated Transport shall meet each o f the  requirements set f o r t h  
in the applicable industry technical references 

6 4 1 1  1 BellSouth Technical References 

6.4 1 1  2 TR-TSY-000 19 1 Alarm Indication Signals Requirements and Objectives. Issue 1 
May 1986. 

6 4  11.3 TR 73 50 1 LightGate%ervice Interface and Performance Specifications, Issue D 
June 1995 

6.4 1 I 4 TR 73525 MegaLinkBService, MegaLink Channel Service and AlegaLink Plus 
Service Interface and Performance Specifications. Issue C. \ lay 1996 

6 4  12 Provided that the facility is used to transport a significant amount of local 
exchange services AugLink Communications, tnc shall be entitled to convert 
existing interofice transmission facilities ( i  e , special access) to the correspondin3 
interofice transport network element option. 

6 . 5  Unbundled Channelization 

6 5  1 BellSouth agrees to offer access to Unbundled Channelization when available 
pursuant to following terms and conditions and at the rates set forth in the 
Attachment Channelization will be offered with both the high and the I O I V  speed 
sides to be connected to collocation. 

6 5 2  

6.5 2. I 

Definition 

Unbundled Channelization (UC) provides the multiplexing capability that will 
allow a DS 1 ( 1  544 Mbps) or DS3 (43 736 Mbps) or STS- 1 L’nbundled Network 
Element (UNE) or collocation cross-connect to be multiplexed or channelized at a 
BellSouth central ofice. This can be accomplished through the use of a stand- 
alone multiplexer or a digital cross-connect system at the discretion of BellSouth 
Once UC has been installed, AugLink Communications, Inc can have channels 
activated on an as-needed basis by having BellSouth connect lower level LXTs via 
Central Ofice Channel Interfaces (COCIs). 

6 5 3  Channelization capabilities wiil be as follows: 

6 5.3 1 DS3 Channelization System: An element that channeiizes a DS3 signal into 28 
DS IdSTS- 1 S. 
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6 5 3 3  Central Ofice Channel Interfaces (COCI) Elements that can be JctiLalted ,’n 3 

channelization system 

6 5 4  . DS 1 Central Ofice Channel Interface elements can be activated on a DS; 
Channelization System 

6 5 5  Voice Grade and Digital Data Central Ofice Channel Interfaces can be actiLated 
on a DS 1 Channelization System 

6 5 6  AMI and BSZS line coding with either Super Frame (SF) and Extended Super 
Frame (ESF) framing formats will be supported as options 

6 5 7  COCI will be billed on the lower level UbiE order that is interfacing w i t h  the L‘C 
arrangement and will have to be compatible w i t h  those LY€s 

6 5 8  Technical Requirements 

6 5 8 1  In order to assure proper operation with BellSouth provided central ofice 
multiplexing hnctionality. the customer’s channelization equipment must adhere 
strictly to form and protocol standards. Separate standards exist for the multipiex 
channel bank, for voice frequency encoding, for various signaling schemes, and for 
subrate digital access. 

6 5 8 2  DSO to DSI Channelization 

6 5 8 3 1  The DS1 signal must be framed utilizing the framing structure defined in .IUS1 
TI. 107, Digital Hierarchy Formats Specifications and AVSI T 1 403 02, DS 1 
Robbed-bit Signaling State Definitions DSO to DS 1 Channelization requirements 
are essential the same as defined in BellSouth Technical Reference 7 3 2 5 .  
MegaLink* Service, MegaLink” Channel Service, MegaLink“ Plus Service, and 
MegaLink* Light Service Interface and Performance Specification 

4 5 8 3  DS 1 to DS3 Channelization 

6 5 8 3 1  The DS3 signal must be framed utilizing the framing structure define in ASS1 
T1.107, Digital Hierarchy Formats Specifications. DS 1 to DS3 Channelization 
requirements are essentially the same as defined in BellSouth Technical Reference 
7350 I ,  LightGate” Service Interface and Performance Specifications The 
asynchronous MI3  multiplex format (combination of M12 and M23 formats) IS 
specified for terminal equipment that multiplexes 28 DS Is into a DS3. 

6.5 8 4 DSI to STS Channelization 
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S l S l l  The STS-I jlsnai must be framed uthzing the framing litruiture -dt:;r,e j q  i \ > i  
T i  105. S > n e h r o n c u j  Optlcal S s t w d  I SOLET) - Basis Description i n i i u l ; n <  
Xfultiplex Structure. Rates and Formats and T l  105 (12. SLnchronous Optliai 
Ivetuork (SOhXT) - Pa!load I tappinss  DSl to STS Channeiization 
requirements are essentially the same as defined in BellSouth Technical Reference 
TR 7 3  50 1, LightGate' Service Interface and Performance Specifications 

6 6  Dark Fiber 

6 6  I Definition 

6 6 2  Dark Fiber is optical transmission facilities without attached multipleuing. 
aggregation or other electronics that connects two points within BellSouth's 
network Dark Fiber is unused strands of optical fiber It may be strands of optical 
fiber existing in aerial or underground structure Yo line terminatins elements 
terminated to such strands to operacionalize its transmission capabilities u iIi be 
avai 1 ab 1 e 

6 4 3  Requirements 

6 6 3  1 BellSouth shall make available Dark Fiber where it exists in BellSouth's network 
and where. as a result of future building or deployment, it becomes akailable If 
BellSouth has plans to use the fiber within a two-year period. there is no 
requirement to provide said fiber to Au_aLink Communications, Inc 6 6 3 2 I t '  the 
requested dark fiber has any lightwave repeater equipment interspliced to i t .  

BellSouth will remove such equipment at XugLink Communications. Inc ' 5  request 
subject to time and materials charges 

6 6 3 3  AugLink Communications, Inc may test the quality of the Dark Fiber to contirm 
its usability and performance specifications 

BellSouth shall use its best efforts to provide to AugLink Communications. Inc 
information regarding the location, availability and performance of Dark Fiber 
within ten (10) business days for a records based answer and twenty (20) business 
days for a field based answer, after receiving a request from AugLink 
Communications, Inc. ("Request"). Within such time period, BellSouth shall send 
written confirmation of availability of the Dark Fiber ("Confirmation") From the 
time of the Request to one hundred and twenty ( 1  20) days after Confirmation. 
BellSouth shall hoid such requested Dark Fiber for AugLink Communications. 
Inc.'s use and may not allow any other Party to use such media, including 
BellSouth. If a Dark Fiber firm order is not received within the one hundred and 
twenty day period, the Dark Fiber will revert to BellSouth's Dark Fiber inventov 

6 6 3 4  

4 . 6 . 3  5 BellSouth shall use its best efforts to make Dark Fiber available to AugLink 
Communications. Inc. within thirty (30) business days after it receives written 
confirmation from AugLink Communications, Inc. that the Dark Fiber previously 
deemed available by BellSouth is wanted for use by AugLink Communications. 
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Inc 
Guide Interconnect~on ( L G N )  or splice points) to enable .%+Link 
Cc~mmunrcations. Inc to connect or  splice .AugrLink CommunicJtions. Inc 
prowded transmission media (e  g , optical fiber) or equipment to [he Dark Fiber 

Dark Fiber shall meet the manufacturer’s design specifications 

This includes identification of appropr ixe  connection po lnr j  i t g L,g!-: 

6 6 3 6  

6 6 3 7  AugLink Communications, Inc may splice and test Dark Fiber dbtained t iom 
BellSouth using ,4ugLink Communications, Inc or AuyLink Communications. ~ I C  

designated personnel BellSouth shall provide appropriate mtertices to allot\ 
splicing and testing of Dark Fiber BellSouth shall provide an excess cable length 
of 25 feet minimum (for fiber in underground conduit) to allow the uncoiled fiber 
to reach from the manhole to a splicing van 

6 7  

6 7  I 

6 8  

7. 

7 1  

7 1 1  

7 1.2 

Rates 

The prices that AugLink Communications, tnc shall pay to BellSouth for SetLLork 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
XugLink Communications, Inc purchases a service(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 of this 
Attachment. 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain 10 

the provision of SXX Access Ten Digit Screening Services 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Sewice database 
(herein known as 8XX SCP) is a SCP that contains customer record information 
and hnctionality to provide call-handling instructions for 8XX calls The 8XX 
SCP IN software stores data downloaded from the national SMS and provides the 
routing instructions in response to queries from the SSP or tandem The 
BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service (herein know 
as 8XX TFD), utilizes the 8XX SCP to provide identification and routing of the 
8XX calls, based on the ten digits dialed. 8XX TFD is provided with or wlthout 
POTS number delivery, dialing number delivery, and other optional complex 
features as selected by AugLink Communications, Inc BellSouth shall provide 
8 X X  TFD in accordance with the following: 

Technical Requirements 
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7 1 2 2  The 8XX SCP is designated to receive and respond to queries using the . h e r i s a n  

8.YX SCP shall determine the carrier identification based on all ten disits of the 
dialed number and route cails to the carrier, POTS number. dialing number and or 
other optional feature selected by XugLink Communications, Inc 

- Yational Standard Specification of Signaling System Set en (SS7)  protocol The 

7 1 2 3  The SCP shall aIso provide, at AugLink Communications. Inc 's option. such 
additional feature as described in SR-TSV-002275 (BOC Wotes on BelISouth 
Networks. SR-TSV-002275, Issue 2 .  (Telcordia (formerly BeliCore). A p r i l  1334 I I 
as arz available to BellSouth These may include but are not limited to 

7 1 2 3 1  Network Manasement, 

7 1 2 3 2  Customer Sample Collection, and 

7 1 2 3 3  Service Maintenance 

7 2  

7 3  

8 

8 1  

8 2  

8 2  1 

8.2.2 

Rates 

The prices that AugLink Communications, Inc shall pay to BellSouth for Xetliork 
Elements and Other Services are set forth in Exhibit D to this Attachment 
AugLink Communications, Inc purchases a sewice(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

If 

Operational Support Systems (OSS) 
The terms, conditions and rates for OSS are as set forth in Section 2 13 of this 
A t  t ac h m en t . 

Line Information Database (LIDB) 

All of the negotiated rates, terms and conditions set forth in this Section pertarn to 
the provision of LIDB. 

BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment 

Definition 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It contains 
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8 2 3  

recdrcis associated L L i r h  end user Line \umbers m d  Spsi :a l  Billing \um~t t : \  

LIDB accepts queries from other Setnork Elements and pro\ ides q p r q x x e  
responses The quem originator need not be the w n e r  o t ' L I D B  data LIDB 
quenes include functions such as screening billed numbers that proLides :he abiiiIT, 
to accept Collect or Third S u m b e r  Billing calls and balidation ofTelephone Line  
Sumber based non-proprietary calling cards The interface for the LIDB 
functionality is the interface between BellSouth's CCS nethork and other CCS 
networks LIDB also interfaces to administrative systems 

Technical Requirements 

8 2.3  BellSouth will offer to AugLink Communications, Inc any additional capabilities 
that are developed for LIDB during the life of this Agreement 

8 2 4 1  BellSouth shall PI ocess AugLink Communications, Inc ' s  Customer records in 
L D B  at least at parity with BellSouth customer records, w i t h  respect to other 
LIDB hnctions BellSouth shall indicate to AugLink Communications, Inc  that 
additional hnctions (if any) are performed by LEDB in the BellSouth network 

8 2.4 2 Within two (2)  weeks after a request by AugLink Communications. Inc BellSouth 
shall provide AugLink Communications, tnc with a list of the customer data items. 
which AugLink Communications, Inc. would have to provide in order to suppon 
each required LIDB hnction The list shall indicate which data items are essential 
to LIDB hnction, and which are required only to support certain senices For 
each data item. the list shall show the data formats, the acceptable values of the 
data item and the meaning of those values 

8 2 4 3  BellSouth shall provide LIDB systems for which operating deficiencies that would 
result in calls being blocked shall not exceed 30 minutes per year 

5 2 4 3  BellSouth shall provide LIDB systems for which operating deficiencies that \\could 
not result in calls being blocked shall not exceed 12 hours per year 

8 2 4 5  BellSouth shall provide LIDB systems for which the LIDB fbnction shall be in 
overload no more than 12 hours per year. 

8 2 4 6  All additions, updates and deletions of AugLink Communications, Inc data to the 
LIDB shall be solely at the direction of AugLink Communications, Inc Such 
direction from AugLink Communications, Inc. will not be required where the 
addition, update or deletion is necessary to perform standard fraud control 
measures (e g , calling card auto-deactivation) 

8 2.4 .7  BeIlSouth shall provide priority updates to LIDB for AugLink Communications. 
Inc. data upon AugLink Communications, Inc.'s request (e g , to support fraud 
detection), via password-protected telephone card, facsimile, or electronic mail 
within one hour of notice from the established BellSouth contact 
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8 2 4 s  B ~ l l S ~ u t h  shall proiide LIDB j \s tems such [hat no m o r s  rhan ' _ J  1 . ~ ~ ' ' ~  3:' \,;L,[lh 
Communications. Inc customer records i L i 1 1  be missin2 f rom LIDB. 35 mejh,cre.j 
by AugLink Communications. [nc audits BellSouth  ill audrt AugLink 
Communicatlons, [nc records in LIDB Jgainst DB.\S to  identih' record 
mismatches and proLide this data to a desisnated .\ugLink Communications. l n c  
contact person to resolve the status of the records and BellSouth wll update 

- s>'stem appropriatelv BellSouth wtll refer record of mis-matches to .\ugLink 
Communications, Inc wi th in  one business day of audit Once reconciled recurds 
are received back from XusLink Communications, Inc , BellSouth uill update 
LlDB the same business day if less than 500 records are received before I O O P ~ l  
Central Time If more than 500 records are received. BellSouth Itill contact 
Au&ink Communications. Inc to negotiate a time frame for the updates. not to 
exceed three business days 

8 2 4 9  BellSouth shall perform back,ip and recovery of all of AugLink Communications. 
Inc 's  data in LIDB including sending to LIDB all chanses made since the date of 
the most recent backup copy, in at least the same time frame BellSouth perfarms 
backup and recovery of BellSouth data in LIDB for itself Currently, BellSouth 
performs backups of the LIDB for itself on a weekly basis and when a new 
software release is scheduled, a backup is performed prior to loading the new 
release 

8 2.4 I O  BellSouth shall provide AugLink Communications, Inc with LIDB reports of data.  
which are missing or contain errors. as well as any misrouted errors, within a 
reasonable time period as negotiated between AugLink Communications. Inc and 
BellSouth. 

8 2.4 1 i BellSouth shall prevent any access to or use of XugLink Communications. Inc 
data in LIDB by BellSouth personnel that are outside of established administratke 
and fraud control personnel, or by any other Party that IS not authorized bv 
AugLink Communications, Inc in writing 

8 2 4  12 BellSouth shall provide AugLink Communications, Inc performance o f t  he LIDB 
Data Screening hnction, which allows a LEDB to completely or partially deny 
specific query originators access to LIDB data owned by specific data owners. for 
Customer Data that is pan of an NPA-NXX or MO-O/I XX wholly or partially 
owned by AugLink Communications, Inc at least at parity with BellSouth 
Customer Data. BellSouth shall obtain from AugLink Communications. Inc the 
screening information associated with LIDB Data Screening of AugLink 
Communications, Inc. data in accordance with this requirement. BellSouth 
currently does not have LIDB Data Screening capabilities. When such capability I S  

available, BellSouth shall offer it to XugLink Communications, Inc. under the 
BFR/NBR as set forth in General Terms and Conditions. 
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8 2 4  13  

3 ' 4 1 4  

8 2 4  15 

8 . 2 . 5  

8 2 6  

8 2 6 1  

8 2 6 2  

8 2 6 3  

8 3  

8.4 

9. 

9 1  

9 2  

9.3 

BellSouth shall proLide mean processing time at the LIDB L L i r h i n  0 5 0  seconds 
under normal conditions as defined in mdustn; standards 

BellSouth shail proLide processing time at the LIDB within I second for 33O of 
all messages under normal conditions as defined in industry standards 

I n t e rfac e Reo ui rem en t s 

BellSouth shall offer LIDB in accordance with the requirements of this jubsestidn 

The interface to LIDB shall be in accordarce with the technical references 
contained within 

The CCS interface to LIDB shail be the standard interface described herein 

The LIDB Data Base interpretation of the ANSI-TCAP messages shall compt)/. 
with the technical reference herein Global Title Translation shall be maintained In 

the signaling network in order to support signaling network routing to the LlDB - 

Rates 

The prices that XugLink Communications. Inc shall pay to BellSouth for S'etwrk 
Elements and Other Services are set forth in Exhibit D to this Attachment I t '  
AugLink Communications, Inc purchases a service(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 ofthis 
Attachment 

Signaling 

All of the negotiated rates, terms and conditions set forth in this Section 
pertain to the provision of Signaling Transport Services 

BellSouth agrees to offer access to signaling and access to BellSouth's signaling 
databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
systems and databases. Available signaling elements include signaling links, signal 
transfer points and service control points Signaling functionality will be available 
with both A-link and B-link connectivity. 

Signaling Link Transport 
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33 1 

9 3 3  

9 3 3 1  

9 3 3 2  

9 3 4  

9 3.4 1 

9 3 4 2  

9 3  5 

9 3 5 1  

Tech n 1 cal Req u i remen[ s 

- Signaling Link Transport shall consist ofhI1 duplex mode 54 kbps  tranjmijsron 
paths 

Of the various options available, Signaling Link Transpon shall perform in the 
following two ways 

As an "A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair. and 

As a "El-link" which is a connection between two STP pairs in diferent  compani 
networks (e g., between two STP pairs for two Competitive Local Exchange 
Carriers (CLECs)) 

Signaling Link Transport shall consist of two or more signaling link layers as 
fo 1 Io ws . 

An A-link layer shall consist oftwo links 

A 5-l ink layer shall consist ot'four links 

A signaling link layer shall satisfy a performance objective such that 

There shall be no more than two minutes down time per year for an A-link layer 
and 

9 3 5 2  There shall be negligible (less than 2 seconds) down time per year for a B-link 
layer. 

9 3 5 3  A signaling link layer shalt satis@ interoffice and intraofice diversity of facilities 
and equipment, such that. 

9 3 5 3 1  NO single failure of facilities or equipment causes the failure of both links in an A- 
link layer (Le., the links should be provided on a minimum of two separate physical 
paths end-to-end); and 

9.3 5 3 2 No two concurrent failures of facilities or equipment shall cause the failure of all 
four links in a B-link layer (i e , the links should be provided on a minimum of 
three separate physical paths end-to-end). 

9 3 . 5  4 Interface Requirements 
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9 4  

9 4  1 

9 4 2  

9 4 2  I 

9 4 2 . 1  1 

9 4 2 . 1  2 

9 4 2 . 1  3 

9 4 2 1 4  

9 4 2 2  

9 4 2 3  

9 4 2 4  

Signaling Transfer Points (STPs) 

-Definition - Signaling Transfer Points is a signaling netkork hncrion that includes 
all of the capabilities provided by the signaling transfer point jv,itihes (STPs )  rind 
their associated sisnaling links Nhich enable the exchange of SS7 messases among 
and between switching elements, database elements and signaling transfer point 
switches. 

Technical Requirements 

STPs shall provide access to Setwork Elements connected to BellSouth SS7 
network These include 

BellSouth Local Switching or Tandem Switching, 

I3 e 1 I S out h S en/ i c e C o n t r o 1 P o i n t s/D a t d3 ases , 

Third-party local or tandem switching, 

Third-party-provided STPs 

The connectivity provided by STPs shall h l ly  support the functions of all other 
Network Elements connected to the BellSouth SS7 network. This explicitly 
includes the use of the BellSouth S S 7  network to convey messages which neither 
originate nor terminate at a signaling end point directly connected to the BellSouth 
SS7 network (i e., transient messages) When the BellSouth SS7 network is used 
to convey transient messages, there shall be no alteration of the Integrated Senices 
Digital Network User Part (ISDNUP) or Transaction Capabilities Application Part 
(TCAP) user data that constitutes the content of the message 

If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 trunks between a AugLink Communications, Inc local switch and 
third party locar switch, the BellSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features (Automatic 
Callback, Automatic Recall, and Screening List Editing) between AugLink 
Communications, Inc local STPs and the STPs that provide connectivity with the 
third party local switch, even if the third party local switch is not directly 
connected to BellSouth STPs. 

STPs shall provide all hnctions of the MTP as defined in the applicable industp 
standard technical references. 
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9 4 2 5  

9 4 2 6  

9 4 2 6  1 

9 4 2 . 6 . 2  

9 4 2 7  

9 3 2 5  

9 4 2.9 

9 4 2 9  1 

STPS Shall proLide 311 hncr ions  a f t h e  SCCP necessarl, for Class 13 ~ b a j r c  
connectionless) sen ice. 3s defined in  Telsordia formerlb BsilCdre I A?. 5 
Tnterconnectlon Requirements 
(GTT) and SCCP Vanagement procedures. as specified in TI  112 1 In  L J ~ ~ S  
where the destination sisnalins point I S  a .AugLink CommunLcaIions. I n s  3 r  t h i r J  
party local or tandem switching system directly connected to BellSouth SS7 
netlbork. BellSouth shall pertbrm final GTT of messages 10 the destination 2nd 
SCCP Subsystem Management of the destination In  at1 other cases. BellSouth 
shall perform intermediate GTT of messages to a gatetca! pair of STPs in an SS' 
network connected with BellSouth SS7 network. and shall not perform SCCP 
Subsystem Management of the destination If BellSouth performs final GTT to a 
AugLink Communications, Inc database, then AugLink Communications. Inc 
agrees to provide BellSouth with the Destination Point Code for the AuyLink 
Communications, Inc database 

I n  particular. this includes Global Title T ~ ~ I l l \ i ~ ~ ~ ,  !- 

STPs shall provide on a non-discriminatory basis all functions ofrhe 0M.V 
commonly provtded by STPs, as specified in the reference in Section 12 of this  
Attachment. All OMAP functions will be on a "where available" basis and can 
include. 

MTP Routing Verification Test (MRVT), and 

SCCP Routing Verification Test (SRVT) 

In cases where the destination signaling point i s  a BellSouth local or tandem 
switching system or database, or is a AugLink Communications, Inc or th i rd  p a m  
local or tandem switching system directly connected to the BellSouth S S 7  
network, STPs shall perform MRVT and SRVT to the destination signaling poinr 
In all other cases, STPs shall perform MRVT and SRVT to a gateway pair of 
STPs in an SS7 network connected with the BellSouth SS7 network This 
requirement shall be superseded by the specifications for Internetwork XLIRVT and 
SRVT if and when these become approved ,ANSI standards and available 
capabilities of BellSouth STPs, and if mutually agreed upon by XugLink 
Communications. Inc and BellSouth 

STPs shall be on parity with BellSouth 

SS7 Advanced Intelligent Network ( ~ ~ )  Access 

When technically feasible and upon request by AugLink Communications. Inc , 
SS7 Access shall be made available in association with switching. SS7 AI3 
Access is the provisioning of PJN 0 1 triggers in an equipped BellSouth local 
switch and interconnection of the BellSouth SS7 network with the AugLink 
Communications, Inc. SS7 network to exchange TCAP queries and responses with 
a AugLink Communications, Inc. SCP 
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? 4 Z 3 2 5s: A D ,  .Access shall p roude  %JgLmk Communications. Inc SCP aciel .-  :,J 
BellSouth local Sir itch in a m c l a t l O n  L i i t h  
BellSouth SS7 and Au$ink Communications. I n c  SS7 k t w x - k s  BeliSciiltji 
shall OfFer SS7 access through its STPS It'BellSouth requires d mediatlcn i e ~ i c e  
on any part of its nerLbork specific to this form of access. BellSouth must route :IS 
messages in the same manner The interconnection arrangement shall result in rne 

. BellSouth local sLtitch recognizing the AugLink Communlcations. Inc SCP 35 A t  

least at parity Lvith BellSouth's SCP's in terms of interfaces, performance and 
capabilities 

itching \ la  rntzrc'unnectlon ( ~ f  

9 4 3  I n t e rfac e Req u i rem en t s 

9 4.3 1 BellSouth shall provide the following STPs options to connect . h a i n k  
Communications, Inc or AugLink Communications, Inc -desi_enated local 
switching systems or STPs to the BellSouth SS7 network 

9 4 3  1 1  An A-link interface from AugLink Communications, Inc local switching 
and, 

jttms. 

9 4 3  1 2  A B-link interface from AugLink Communications, Inc Iocal STPs 

9 4 3 2  Each type of interface shall be provided by one or  more sets (layers) of signaling- 
links 

9 4 3 3  The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-1, in the Central Ofice (CO) where 
BellSouth STP is located There shall be a DSl or higher rate transport intertice 
at each of the SPOIs Each signaling link shall appear as a DSO channel w i t h i n  the 
DS I or higher rate interface BellSouth shall offer higher rate DS 1 signaling for 
interconnecting AugLink Communications, Inc local switching systems or STPs 
with BellSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BellSouth STPs BellSouth and AugLink 
Communications, Inc. will work jointly to establish mutually iceptable SPOIs 

9 4 3 4  BellSouth GO shall provide intraofice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of intraofice facilities or equipment shall cause the 
failure of both B-links in a layer connecting to a BellSouth STP BellSouth and 
AugLink Communications, Inc will work jointly to establish mutually acceptable 
SPOIs. 

9 4 3 5  STPs shall provide all hnctions of the MTP as defined in the applicable industn, 
standard technical references. 

9 4.3.6 Message Screening 

9 4 3 6 1  BellSouth shall set message screening parameters so as to accept valid messages 
from AuSLink Communications, Inc local or tandem switching systems destined 
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3 1 3 6 2  BellSouth shall set message screenine parameters 5 0  as to  pass . \ d i d  messages 
from .\usLink - Communications. Inc local or tandem Sic i tch ing  j> stem j dc3SIined 
to any signaling point or network accessed through BellSouth’.; SS7 netLtorC: 
n here the .AugLink - Communications. Inc sikitching sbstem has a legitimate 
signaling relation 

9 4 3 6 3  BellSouth shall set message screening parameters so as to accept and pajs, send 
valid messages destined to and from AugLink Communications, Inc from an! 
signaling point or network interconnected through BellSouth’s SS7 netLbork 1.i here 
the AugLink Communications, Inc SCP has a legitimate signaling relation 

9 3 4  STPs shall be equal to or better than all of the requirements for STPs set fonh in 
the applicable industry standard technical references 

9 5  Service Control Points/Databases 

9 5  1 Definition 

9 5 1  1 Databases are the Network Elements that provide the functionality for storage ot’: 
access to, and manipulation of information required to offer a particular senice 
and/or capability Databases include, but are not limited to Local Number  
Portability, LIDB, Toll Free Number Database, Automatic Location 
Identifkation/Data Management System, Calling Name Database. access to 
Service Creation Environment and Service Management System (SCE: SMS)  
application databases and Directory Assistance 

9 5 2  A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signalins System 7 (SS7) network that executes service application 
logic in response to SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Management Systems provide operational interfaces to 
allow for provisioning, administration and maintenance of subscriber data and 
service application data stored in SCPs 

9 5 3  Tee hni cal Reau i remen t s fo r S C P s / D  at ab ases 

9 5 . 3  1 Requirements for SCPs/Databases within this section address storage of 
information, access to information (e.g signaling protocols. response times), and 
administration of information (e g. ,  provisioning, administration, and maintenance) 
All SCPdDatabases shall be provided to AugLink Communications, Inc in 
accordance with the following requirements 

9 5.3.2 BellSouth shall provide physical access to SCPs through the S S 7  network and 
protocols with TCAP as the application layer protocol 
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3 4 3 6 2  BellSouth shall set message screening parameters 5 0  as to pass \ d i d  mesjasttj 
from AugLink Communications, Inc local or tandem s\\ itching 5) stems d e g ; n e d  
to any signaling point or network accessed through BellSouth's SS7 netv,ork 

signaling relation 
. nhere the AugLink Communications, [nc w i r c h m g  s>stem has a Iegtlmars 

9 ? 3 6 3  BellSouth shall set message screening parameters so as to accept and pass, send 
valid messages destined to and from AugLink Communications, Inc from a n y  
signaling point or network interconnected through BellSouth's SS7 netu ork 
the AugLink Communications, Inc SCP has a legitimate signaling relation 

here 

9 4 4  STPs shall be equal to or better than all of the requirements for STPs set forth In 
the applicable industry standard technical references 

9 5  Service Control PointsAIatabases 

9 5  1 Definition 

9 5 1 1  Databases are the Network Elements that provide the functionality for storage of. 
access to, and manipulation of information required to offer a particular service 
and/or capability Databases include, but are not limited to' Local Uumber 
Portability, LIDB, Toll Free Number Database, Automatic Location 
IdentificatiodData Management System, Calling Name Database, access to 
Service Creation Environment and Service Management System (SCE/S\lS) 
application databases and Directory Assistance 

9 5 2  A Service Control Point (SCP) is a specific type of Database hnctionaiity 
deployed in a Signaling System 7 (SS7) network that executes service application 
logic in response to SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Management Systems provide operational interfaces to 
allow for provisioning, administration and maintenance of subscriber data and 
service application data stored in SCPs 

9 5 3  Technical Requirements for SCPs/Databases 

9 5 3  1 Requirements for SCPsDatabases within this section address storage of 
information, access to information ( e  g. signaling protocols, response times). and 
administration of information (e.g., provisioning, administration, and maintenance) 
All SCPsrDatabases shall be provided to AugLink Communications, Inc in 
accordance with the following requirements. 

9 5.3.2 BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 
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3 5 ; ;  

9 3 . 3 4  

3 5 4  

9 5 4 1  

9 5 4 2  

9 6  

9 6  1 

9 6 2  

9 7  

9 7  1 

9 7 2  

9 7 3  

9 7 3 . 1  

The reliability of interzonnection optlons shall be sonsistent LL i~ h xqu i remcnt>  : , . \ Y  

diversity and survivab I I i ty 

D at a b a s e Av a i I ab i I i t v 

Call processing databases shall have a maximum unscheduled unacailablfil]c of ; r ?  

minutes per year Unavailability due to software and hardware upgrades shall be 
scheduled during minimal usage periods and only be undertaken upon proper 
notification to providers, which might be impacted .Any downtime associated LI irh 
the provision of call processing related databases will impact all service pro i  idsrs. 
including BellSout h, equally 

The operational interface provided by BellSouth shall complete Database 
transactions (i e ,  add, modify. delete) for AugLink Communications. Inc 
customer records stored in BellSouth databases within 3 days, or sooner where 
BellSouth provisions its own customer records within a shorter interval 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PW) database supplies routing numbers for 
calls involving numbers that have been ported from one local service prowder I O  

another P N P  is currently being worked in industry fomms The results of these 
forums will dictate the industry direction of PNP BellSouth agrees to provide 
access to the PNP database at rates, terms and conditions as set forth by BellSouth 
and in accordance with an effective FCC or Commission directive 

SS7 Network Interconnection 

Definition. 

SS7 Network Interconnection is the interconnection of XugLink Communications. 
Inc. local Signaling Transfer Point Switches (STP) and XugLink Communications. 
Inc. local or tandem switching systems with BellSouth STPs. This interconnection 
provides connectivity that enables the exchange of SS7 messages among BellSouth 
switching systems and databases (DBs), AugLink Communications. Inc local or 
tandem switching systems, and other third-party switching systems directly 
connected to the BellSouth SS7 network. 

Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include. 
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3 7 3 1 2  BellSouth DBs. and 

9 7 3 1 3  Other third-party local or tandem SLC itching s>.stems 

9 7 4  The connectivity provided by SS7 Yetwork Interconnectian shall full! support the 
hnctions of BellSouth switching systems and DBj  and AugLink Communlcatlons.  
tnc or other third-party switching systems k i th  .&link access to the BellSouth 
S S 7  network. 

9 7 5  If traffic is routed based on diaIed or translated digits between a XugLink 
Communications, Inc local switching system and a BellSouth or other third-party 
local switching system, either directly or via it BellSouth tandem sivitching s+stem. 
then it is a requirement that the BellSouth SS7 network convey via SS7 Setikork 
Interconnection the T C M  messages that are necessary to proLide Call 
Management services (Automatic Callback, Automatic Recall. and Screenin_e List 
Editing) between the AugLink Communications, Inc locat STPs and BellSouth or 
other third-party local switch. 

9 7 6  

9 7 .7  

When the capability to route messages based on Intermediate Signaling Network 
Identifier (ISNI) is generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnectior n 
similar circumstances where the BellSouth switch routes trafic based on a Carrier 
Identification Code (CIC). 

SS7 Network Interconnection shall provide all hnctions of the MTP as specified in 
ANSI T 1 . 1  1 1 .  This includes 

9 7 7  1 Signaling Data Link functions, as specified in AUSI T1 1 1  1 2, 

9 7 . 7  2 Signaling Link functions, as specified in ANSI T 1,1 1 1.3; and 

9 7 . 7  3 Signaling Network Management hnctions, as specified in ANSI T1 1 1  I 4 

9 . 7 3  - SS7 Network Interconnection shall provide aii hnctions of the SCCP necessary 
for Class 0 (basic connectionless) service, as specified in ANSI TI I 12 In 
particular, this includes Global Title Translation { GTT) and SCCP Management 
procedures, as specified in T1.112.4 Where the destination signaling point is a 
BellSouth switching system or DB, or is another third-party local or tandem 
switching system directly connected to the BellSouth SS7 network, S S 7  Network 
Interconnection shall include final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. Where the destination signaling point 
is a AugLink Communications, Inc. local or tandem switching system, SS7 
Network Interconnection shall include intermediate GTT of messages to a gateway 
pair of AugLink Communications, Inc. local STPs, and shall not include SCCP 
Subsystem Management of the destination 
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3 7 3  

3 7  10 

9 7  1 1  

9 7  12 

9 7 1 2 1  

9 7 1 2 2  

9 7 1 2 3  

9 7  13 

9 7 1 3  1 

9 7 1 3 1 1  

9 7 1 3 1 2  

9 7 1 3 2  

9 7 1 3 3  

SS7 Xet\\ork Interconnection shall proLide all  h n c t m s  of ;he T C . V .  
in X'S1 T1 11.1. 

jptx!t',ed 

Version 3400 09/29/00 

If and u.hen InternetLvork MTP Routlng L"cat1on Test (MRVT) and SCCP 
Routing Verification Test (SRC'T) become approLed ..L\SI standards and a i  ailah'e 
capabilities of BellSouth STPs, SS7 Xetwork Interconnectlon shall pro\ ide these 
hnctions of the OM# 

SS7 Network Interconnection shall be equal to or better than the f o l l o ~ ~ ~ n g  
p e d o  r m anc e r eq u i rem en t s : 

MTP Performance, as specified in ;lMI T1 1 1  1 6 ,  

SCCP Performance, as specified in .%'SI TI 112 5 ,  and 

ISDNC'P Performance. as specified in ANSI T 1 1 13 5 

Interface Requirements 

BellSouth shall ofer  the following SS7 Network Interconnection options to 
connect AugLink Communications, Inc or AugLink Communications, inc - 
designated local or tandem switching systems or STPs to the BellSouth SS7 
network. 

A-link interface from AugLink Communications, Inc local or tandem swtching 
systems; and 

B-link interface from AugLink Communications. Inc STPs 

The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-1, in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DS I or higher rate transport interface 
at each of the SPOIs Each signaling link shall appear as a DSO channel within the 
DS 1 or higher rate interface. BellSouth shall offer higher rate DS 1 signaling links 
for interconnecting AugLink Communications, Inc local switching systems or 
STPs with BellSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BellSouth STPs BellSouth and AugLink 
Communications, Inc. will work jointly to establish mutually acceptable SPOI 

BellSouth CO shall provide intraoffice diversity between the SPOIs and the 
BellSouth STP, so that no single failure of intraofice facilities or equipment shall 
cause the failure of both 9-links in a layer connecting to a BellSouth STP 
BellSouth and AugLink Communications, Inc. will work jointly to establish 
mutually acceptable SPOI. 



9 - 1 3 4  

9 7  1 3 5  

9 7  1 3 6  

9 8  

9.9 

t 0. 

10 I 

10 2 

102 1 

10 3 

10.3 1 

BellSouth shall set message screenins parameters to accept messages fram 
Xu-dink Communications, Inc local or  tandem sLvitching j> s1ems destined t o  JnL 

signalrng point in the BelISouth SS7 netwrk Liith which the A u g t i n k  
Communications. Inc switching system has a legitimate s ipa l ing  relation 

SS7 Setwork Interconnection shall be equal to or better than all ofthe 
requirements for SS7 Network Interconnection set forth in the applicable Indujtr]i 
standard technical references 

Rates 

The prices that AusLink Communications, Inc shall pav to BellSouth for Netxork 
Elements and Other Sewices are set forth in Exhibit D to this Attachment If 
AugLink Communications, Inc purchases a service(s) from a t a r i f .  all terms and 
conditions and rates as set forth in such tariff shall apply 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 ofthis 
Attachment . 

Operator Call Processing, Inward Operator Services and Directory 
Assistance Services 

AI of the negotiated rates, terms and conditions set forth in this Section pertain 10 

the provision of Operator Call Processing, Inward Operator Services and 
Directory Assistance Services 

Operator Systems 

Definition Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, end user telephone listings 
and optional Cali completion services The Operator Systems, Yetwork Element 
provides two types of hnctions Operator Service hnctions and Directory 
Assistance Service hnctions. each of which are described in detail below 

Operator Service 

Definition. Operator Service provides: ( I ) operator handling for call completion 
(for example, collect. third number billing, and manual credit card calls), ( 2 )  
operator or automated assistance for billing after the end user has dialed the called 
number (for example, credit card calls); and (3) special services including but not 
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1 0 3 2  Requirements 

1 0 3 2  1 byhen AugLink Communications, Inc requests BellSouth to proLide Operaror 
. S e n  ices. the following requirements apply 

1 0 3 2 1  1 BellSouth shall complete O+ and 0- dialed local calls 

10 3 .2 .1  2 BellSouth shall complete O+ intraLATA toll calls 

10 3 2.1 3 BellSouth shall process calls that are billed to AugLink Communications. [nc end 
user's calling card that can be validated by BellSouth 

10 3 2 1 4 BellSouth shall complete person-to-person calls 

10 3 2.1 5 BellSouth shall complete collect calls 

I O  3 2 I 6 BellSouth shall provide the capability for callers to bill to a third pany and 
complete such calls 

BellSouth shall complete station-to-station calls 10 3 2 1 7 

10 3 2 1 8 BellSouth shall process emergency calls 

10.3 2.1.9 BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests 

10 3 2.1 10 BellSouth shall process emergency call trace, as it  does for its own end users prior 
to the Effective Date. Call must originate from a 9 1 1 provider 

I O  3 3 1 1 1  BellSouth shall process operator-assisted directory assistance calls 

10 3 2 1 12 BellSouth shalt adhere to equal access requirements, providing AugLink 
Communications, Inc. local end users the same IXC access as provided to 
BellSouth end users 

10 3 2. I 13 BellSouth shall exercise at least the same level of fraud control in providing 
Operator Service to AugLink Communications, Inc that BellSouth provides for its 
own operator service. 

IO 3 2 I .  14 BellSouth shall perform Billed Number Screening when handling Collect. Person- 
to-Person, and Billed-to-Third-party calls. 

I O  3 2.1 15 BellSouth shall direct customer account and other similar inquiries to the customer 
service center designated by AugLink Communications, Inc. 
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105 2 1 16 

1 0 3 3  

1 0 3 3  I 

10.4 

1 0 4  1 

10 4.2 

1 0 4 3  

IO 4 4 

1 0 4 4  1 

1 0 4 3  1 1  

1 0 4 4  1 2  

10 4 4 1.3 

10.4.4 1 4 

Interface Requirements 

W i t h  respect to Operator Services for calls that originate on local S L k i t c h i n g  

capability provided by or on behalf of AugLink Communicatlons. Inc . the 
interface requirements shall conform to the then current established s! stem 
interface specifications for the platform used to provide Operator Service and the 
interface shall conform to industry standards 

Directory Assistance Service 

Definition Directory Assistance Service provides local end user telephone number 
listings with the option to complete the call at the caller's direction separate and 
distinct from local switching. 

Reau I rement s 

Directory Assistance Service shall provide u p  to two listing requests per call If 
available and if requested by AugLink Communications. Inc.3 end user. BellSouth 
shall provide caller-optional directory assistance call completion service at rates 
contained in this Attachment to one of the provided listings, equal to that u hich 
BellSouth provides its end users. If not available, AugLink Communications. Ins 
may request such requirement pursuant to the BFR/NBR Process as set forth in 
General Terms and Conditions 

Directow Assistance Service Updates 

BellSouth shall update end user listings changes daily. These changes include 

New end user connections BellSouth will provide sewice to AugLink 
Communications, h c  that is equal to the service it provides to itself and its end 
users, 

End user disconnections: BellSouth will provide service to AugLink 
Communications, Inc that is equal to the service it provides to itself and its end 
users; and 

End user address changes. BellSouth will provide sewice to AugLink 
Communications, Inc. that is equal to the service it provides to itpelf and its end 
users; 

These updates shall also be provided for non-listed and non-published numbers for 
use in emergencies. 
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1 0 4 5 2  

The BellSouth Operator Systems Branding Feature pro\  ides a definable 
announcement to .AugLink Communicfitiuns. Inc end users using Direcior, 
Assistance (DX)/Opsrator Call Processing (OCP) pr ior  to placins them In ~ U C L I C ‘  

or connecting them to an available operator or automated operator system T h l j  
feature allows AugLink Communications. Inc to haLe its calls custom branded 
w t h  AugLink Communications, Inc ’ s  name on &hose behalf BellSouth I S  

providing Directory Assistance and/or Operator Call Processins Rates for 
Custom Branding, Operator Call Process and Directory Assistance are set tbnh in 
this Attachment. 

BellSouth offers four service levels of branding to AugLink Communications. tnc 
when ordering Directory Assistance and/or Operator Call Processing. 

10 4 5 2. I Service Level I - BellSouth Branding 

10 4 5 2 2 Service Level 2 - Unbranded 

IO 4 5 2 3 Service Level 3 - Custom Branding 

10 4 5 2 4 Service Level 4 - Self Branding (applicable only to AugLink Communications. lnc 
for Resale or use with an Unbundled Port when routing to an operator service 
provider other than BellSouth). 

1 0 4 6  

10.4.6.1 

1 0 4 6 2  

1 0 4 6 3  

1 0 4 6 4  

10.4.7 

For Resellers and Use with an Unbundled Port 

BellSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require XugLink 
Communications, Inc. to order selective routing for each originating BellSouth end 
ofice identified by AugLink Communications, Inc 
are set forth in this Attachment 

Rates for Selective Routing 

Custom Branding and Self Branding require BtugLink Communications, Inc to 
order dedicated tmnking from each BellSouth end ofice identified by AugLink 
Communications, Inc , to either the BellSouth Traffic Operator Position System 
(TOPS) or AugLink Communications. Inc. Operator Service Provider Rates for 
trunks are set forth in applicable BellSouth tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing 
calls ride common trunk groups provisioned by BellSouth from those end ofices 
identified by AugLink Communications, Inc. to the BellSouth TOPS. These calls 
are routed to “No Announcement.” 

For Facilities Based Carriers 

Version 3QOO 09/29/00 



111 4 - 1 

1 0 4 7 2  

1 0 4 8  

10.4 8 1 

1 0 4 8 2  

10 4.9 

10.4 9 1 

10.4 9 2 

10 4.9 3 

1 0 4 9 4  

1 0 4 9 5  

105 - 

10 5.1 
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Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Swi tch .  lntrraitiw 
Voice Subsystem (IVS) and Network Applications L’ehicle (N.AV) equipment for 
which AugLink Communications, Inc requires service 

Directory Assistance customized branding uses 

the recording of the name; 

the front-end loading of the Digital Recorded Announcement Machine (DRk\t) In 
each TOPS switch. 

Operator Call Processing customized branding uses 

the recording of the name; 

the front-end loading of the DRAM in the TOPS Switch, 

the back-end loading in the audio units in the Automated Alternate Billing System 
( M S )  in the Interactive Voice Subsystem (IVS), 

the 0- automation loading for the audio units in the Enhanced Billing and Access 
Service (EBAS) in the Network Applications Vehicle W A V )  

BellSouth will provide to AugLink Communications, Inc. purchasing local 
BellSouth switching and reselling BellSouth local exchange service, selective 
routing of calls to a requested directory assistance services platform or operator 
services platform. AugLink Communications, Inc. end users may use the same 
dialing arrangements as BellSouth end users, but obtain a A u a i n k  
Communications, Inc branded service. 

Directory Assistance Database Service (DADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services to 
AugLink Communications, Inc. end users. The term “end user” denotes any entity 
which obtains Directory Assistance type services for its own use from a DADS 
customer. Directory Assistance type service is defined as Voice Directory 
Assistance (DA Operator assisted and Electronic Directory Assistance (Data 
System assisted)). AugLink Communications, Inc. agrees that DADS will not be 
used for any purpose which violates federal or state laws, statutes, regulatory 
orders or tariffs. Except for the permitted users, AugLink Communications, I ~ c  
agrees not to disclose DADS to others and shall provide due care in providing for 



10.5.2 

10.5.3 

10.5.4 

10.5.5 

10.6 

10.6.1 

10.6.2 

10.7 

10.7. t 

the security and confidentiality of DADS. Further. AugLlnEr Communications. Inc. 
authorizes the inclusion of AugLmk; Communications, Inc. Directory Asslstancr 
listings in the BeLISouth Directory Assistance products. 

BellSouth shall provide AugLink Communications, Inc. initially with a base File of 
subscriber listings whch reflect all listing change activity occurring since AugLlnk 
Communications, Inc.’s most recent update via magnetic tape, and subsequently 
using electronic connectivity such as Network Data Mover to be developed 
mutually by AugLlnk Communications, Inc. and BellSouth. AugLmk 
Communications, Inc. agrees to assume the costs associated with CONNECT: 
Direct TM connectivity, whch will vary depending upon volume and mileage. 

BellSouth wlll require approximately one month after receiving an order to prepare 
the Base File. BellSouth will provide daily updates whch  wdl reflect all listing 
change activity occurring since CLEC’s most recent update. BellSouth shall 
provide updates to AugLrnk Communications, Inc. on a Business, Residence, or 
combined Business and Residence basis. AugLink Communications, Inc. agrees 
that the updates shall be used solely to keep the information current. Delivery of 
Daily Updates will commence the day after AugLink Communications, Inc. 
receives the Base File. 

BellSouth is authorized to include AugLink Communications, Inc. Directory 
Assistance Listing Information in its DADS. Any other use by BellSouth of 
AugLink Communications, Inc. Directory Assistance Listing Information is not 
authorized and with the exception of a request for DADS, BellSouth shall refer 
any request for such information to AugLink Communications, Inc.. 

Rates for DADS are as set forth in this Attachment. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide AugLlnk 
Communications, Inc.’s directory assistance operators with the ability to search all 
available BellSouth subscriber listings using the Directory Assistance search 
format. Subscription to DADAS will allow AugLlnk Communications, Inc. to 

* utilize its own switch, operator workstations and optional audio subsystems. 

Rates, terms and conditions for provisioning DADAS are as set forth in the FCC 
tariffNo. 1. 

Automatic Location IdentificatiodData Management System (ALVDMS) 

The ALVDMS Database contains end user information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALI/DMS database is used to provide more routing 
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10 7 2 

1 0 7 2  1 

1 0 7 2 2  

10 7 2 2.1 

10.7 2 2 2 

10 7 2.2 3 

1 0 7 2 2 4  

10.7 2 3 

1 0 7 2 4  

10.7 2.5 

10 7 3 

Technical Requr remsn t s  

BellSouth shall offer .Aug t ink  Communications, Inc a data link to  the .a1 D\IY 
database or permit X u L i n k  Communications, Inc to prowde its ov,n data lmh ti) 
the ALLI/DMS database BellSouth shall provide error repons from the .UI D l l S  
database to AugLink Communications. lnc immediately after .Aukdink 
Communications, Inc inputs information into the .U1/oIL.iS database ..Uternate&. 
AugLink Communications, Inc may utilize BellSouth, to enter end user 
information into the database on a demand basis, and validate end user informarion 
on a demand basis. 

The .XIIDh.iS database shall contain the following end user information 

Name; 

Address; 

Telephone number, and 

Other information as appropriate (e g., whether an end user IS blind or deaf or has 
another disability) 

When BellSouth is responsible for administering the ALIDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless AugLink Communications, Inc requests otherwise and shall be 
updated if AugLink Communications. Inc requests, provided AugLink 
Communications, Inc supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available in 

the database, the shadow or "forwarded-to" number and an indicatron that the 
number is ported shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BellSouth supports an ISDN interface) it shall ensure that CLASS 
Automatic Recall (CalI Return) is not used to call back to the ported number 
Although BellSouth currently does not have ISDN interface, BellSouth agrees to 
comply with this requirement once ISDN interfaces are in place 

Interface Requirements 

The interface between the E9 I 1 Switch or Tandem and the ALVDMS database for 
AugLink Communications, Inc. end users shall meet industry standards. 
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10.9 

11. 

1 1  1 

1 1  2 

1 1  3 

I I  4 

1 1  4 I 

1 1  4.2 

1 1  4.2 

Rates 

The prices that .\ugLink Communications. Inc shall pa! to BellSouth f o r  
Network Elements and Other Services are set forth in  Exhibit D to this 
Attachment 
tariff. all terms and conditions and rates as set forth in such rariffjhall appl? 

I f  AugLink Communicat~ons. Inc purchases a s e n  ice( 5 1 from a 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2 13 of thls 
Attachment . 

Calling Name (CNAM) Database Service 

All of the negotiated rates, terms and conditions set forth in this Section penarn 10 

the provision of CNAV. 

The .4greement for CNAM with standard pricing is included as Exhibit B to this 
Attachment. AugLink Communications, Inc must provide to its account manager 
a written request with a requested activation date to activate this service If 
AugLink Communications, Inc is interested in requesting CNAM with volume and 
t e rm pricing, AugLink Communications. Inc must contact its account manager to 
request a separate CN,4M volume and term Agreement 

SCPsAIatabases shall be equal to or better than all of the requirements for 
SCPs/Databases set forth in the applicable industry standard technical references 

Service Creation Environment and Service Management System (SCE/S!bIS) 
Advanced Intelligent Network (AIN) Access 

BellSouth's Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AIN)  Access shall provide XugLink 
Communications, Inc. the capability that will allow AugLink Communications. Inc 
and other third parties to create service applications in a BellSouth SCE and 
deploy those applications in a BeIlSouth SMS to a BellSouth SCP The third party 
service applications interact with A I N  triggers provisioned on a BellSouth SSP 

BellSouth's SCE/SMS AI-N Access shall provide access to SCE hardware, 
software, testing and technical support ( e  g , help desk, system administrator) 
resources available to AugLink Communications, Inc.. Scheduling procedures 
shall provide AugLink Communications, Inc equivalent priority to these 
resources. 

BellSouth SCP shali partition and protect AugLink Communications, Inc service 
logic and data from unauthorized access, execution or other types of compromise 
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1 1  4 3  W h e n  . \ u d i n k  Communications. Inc selects SCE, S X I S  .\I\ Access. B e I \ 5 L ) ~ ~ h  
shall proL.ide traininy. documentation. and technical support  to enable AticLicA 
Communications. Inc to use BellSouth's SCE. SxfS  .a .Access to creJIz . ~ n d  
administer applications Training. document2:ion. and technical jupport 1~ , i l  
address use of SCE and S h I S  access and administratiLe hnct ions.  but \ t i l l  not 
include support  for the creation of a specific sewice application 

LVhen AugLink Communications, Inc selects SCE/'S;LIS .Uh Access. BellSourh 
shall provide for a secure, controlled access environment in association i t i t h  its 
internal use of PJN components. AugLink Communications, Inc access nil1 be 
provided via remote data connection ( e  g , dial-in, ISDN) 

- 

1 1  4 4  

1 1 4 5  When AugLink Communications, Inc selects SCE/SMS AN Access, BellSouth 
shall allow AugLink Communications, Inc to download data forms and/or tables 
to BellSouth SCP via BellSouth SMS without intervention from BellSouth ( e  g . 
service customization and end user subscription) 

1 1  5 Rates 

The prices that AugLink Communications, Inc. shall pay to BellSouth for Yetwork 
Elements and Other Services are set forth in Exhibit D to this Attachment If 
AugLink Communications. Inc purchases a sewice(s) from a tarlff. all terms and 
conditions and rates as set forth in such tariff shall apply 

. 

11.6 Operational Support Systems (OSS) 
The terms, conditions and rates for OSS are as set forth in Section 2 13  of this 
Attachment. 

c 12. Basic 911 and E911 

12.1 MI of the negotiated terms and conditions set forth in this Section pertain to the 
provision of Basic 9 1 1 and E9 1 1 .  

12 2 If AugLink Communications, Inc orders network elements and other services, 
then AugLink Communications, Inc is also responsible for providing E9i 1 to its 
end users. BellSouth agrees .to offer access to the 9 1 1E9 1 1 network pursuant to 
the following terms and conditions set forth in this Attachment 

12.3 Definition 

12.4 Basic 9 1 1 and E9 1 1 is an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3-digit universal telephone 
number (9 I 1). 

12 5 Rea uirement s 
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1 2 5  i B a j l c  9 I 1 S e p l c e  ProLisionlnq For BJjic 9 I I senice.  BsllSQc;rh ~ i i i l  p r d l i z e  ;\) 

.%&ink Communications. Inc a list consisting of each municipality that 
subscribes to Basic 9 1 I senice The list [ t i l l  also proL-lde. if k n o t i n .  the Et’] i 
conversion date for each municipality and .  for nettwrk rout ins  purposes. a ten- 
digit directory number representing the appropriate emergency ansLs ering position 

for each municipality subscribing to 9 I 1 

subscribe to Basic 9 I 1 service and translate the 9 1 t call to the appropriate ! Q - d i y ~  
directory number as stated on the list provided by BellSouth .-+&ink 
Communications, Inc. will be required to route that call to BellSouth at the 
appropriate tandem or end office. When a municipality converts to E9 I 1 senice. 
AugLink Communications, Inc will be required to discontinue the Basic 9 1 I 
procedures and being using E91 1 procedures 

.\ugLink Communications, Inc ~ h 1 1 1  be 
- required to arrange to accept 91 1 calls from its end users in municipairtres that 

-.. 1 2 5 2  E9 1 1 Service Provisioning For E9 1 1 senice, AugLink Communications, Inc i L l 1 I  

be required to install a minimum oftwo dedicated trunks originatmg from the 
AugLink Communications. Inc serving wire center and terminating to the 
appropriate E91 1 tandem The dedicated trunks shall be, at a minimum, DS-O 
level trunks configured either as a 2-wire analog interface or as part o f a  digltal 
( 1  544 MWs) interface Either configuration shall use CAVA-type signaling with 
multifrequency (“MF”) pulsing that will deliver automatic number identification 
(“ANI”) with the voice portion of the call. If the user interface is digital. MF 
pulses, as well as other AC signals, shall be encoded per the u-255 Law 
convention. AugLink Communications, Inc. wiIl be required to provide BellSouth 
daily updates to the E91 1 database. AugLink Communications, Inc will be 
required to foward 91 1 calls to the appropriate E91 1 tandem, along with .LN. 
based upon the current E91 1 end ofice to tandem homing arrangement as 
provided by BellSouth If the E9 1 1  tandem trunks are not available. AugLink 
Communications, Inc will be required to route the call to a designated 7-digit local 
number residing in the appropriate Public Service Answering Point (“PSM”’) 
This call will be transported over BeltSouth’s interofice network and will not 
cany the ANI of the calling party AugLink Communications, Inc shall be 
responsible for providing BellSouth with complete and accurate data for 
submission to the 91 E 9 1  I database for the purpose of providing 91 1!E9 I 1 to its 
end users. 

12 5 3 Rates. Charges for 9 I 1E9 1 1 service are borne by the municipality purchasing the 
service. BellSouth will impose no charge on AugLink Communications, Inc 
beyond applicable charges for BellSouth trunking arrangements. 

12 5 4 Basic 9 1 1 and E9 1 1 functions provided to AugLink Communications. Inc shall be 
at least at panty with the support and sewices that BellSouth provides to its end 
users for such similar hnctionality. 

Detailed Practices and Procedures. The detailed practices and procedures 
contained in the E9 1 1 Local Exchange Carrier Guide For Facility-Based Providers 

12.5.5 
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13. 

as amended from time 10 time dur ing  the term o f t h i s  Agrmnent wil d e : c : ~ ~ : : t  : r e  
appropriate practices and procedures for BellSouth and Au&ink Cdmmuc:c.i:!k. I-> 
Inc to follow in pro\ iding 9 1 I 'E9 1 I s en  ices 

True-C'p 

This section applies only to Tennessee and other rates that are interim or 
expressly subject to true-up under this attachment. 

13 1 The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures 

13 2 The interim prices shall be trued-up, either up or down, based on final prices 
determined either by %rther agreement between the Parties. or by a final order 
(including any appeals) of the Commission which final order meets the criteria of 
(3) below The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item. w t h  
the final prices determined for each item Each Party shall keep its own records 
upon which the true-up can be based, and any final payment from one Party to the 
other shall be in an amount agreed upon by the Parties based on such records In 
the event of any disagreement as between the records or the Parties regarding the 
amount of such true-up, the Parties agree that the body having jurisdiction over the 
matter shall be called upon to resolve such differences, or the Parties mav mutually 
agree to submit the matter to the Dispute Resolution process in accordance w t h  
the provisions of Section 12 of the General Terms and Conditions and Attachment 
I of the Agreement. 

13 3 The Parties may continue to negotiate toward final prices, but in the event that nu 
such Agreement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item 
Altematively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 12 of the General Terms and 
Conditions and Attachment 1 of the Agreement, so long as they file the resulting 
Agreement with the Commission as a "negotiated Agreement" under Section 
252(e) of the Act. 

(a) 13.4An effective order of the Commission that forms the basis of a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon BellSouth and Auglink 
Communications, Inc. specifically or upon all carriers generally, such as a 
generic cost proceeding. 
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I. 

A. 

B 

LINE I X F O R ~ I - ~ T I O S  DAT.4 B.\SE ( L I D B )  

STORAGE AGRE E l l  ENT 

SCOPE 

This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of AuSLink 
Communications, h c  and pursuant to which BellSouth. its LIDB customers and 
AugLink Communications, Inc shall have access to such information AugLink 
Communications, Inc understands that BellSouth provides access to information in its 
LIDB to various telecommunications service providers pursuant to applicable tarifls 
and agrees that information stored at the request of XugLink Communications. Inc . 
pursuant to this Agreement, shall be available to those telecommunications senice 
providers The terms and conditions contained herein shall hereby be made a part of 
this Interconnection Agreement upon notice to AugLink Communications. Inc ’ s  
account team to activate this LIDB Storase Agreement. The General Terms and 
Conditions o f t  he lnterconnectioflesale Agreement shall govern this LIDB Storage 
Agreement. The terms and conditions contained in the attached Addendum is herebt 
made a part of this LIDB Storage Agreement as if h l l y  incorporated herein 

LlDB is accessed for the following purposes 

1 Billed Number Screening 

2.Calling Card Validation 

. 3 Fraud Control 

C BellSouth will provide seven days per week, 24-hours per day, fraud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouth’s LIDB. 
provided that such information is included in the LIDB query. BellSouth will establish 
fraud alert thresholds and will notify AugLink Communications, Inc of fraud alerts so 
that AugLink Communications, Inc. may take action it deems appropriate. AusLink 
Communications, Inc. understands and agrees BellSouth will administer all data stored 
in the LIDB, including the data provided by AugLink Communications, Inc pursuant 
to this Agreement, in the same manner as BellSouth’s data for BellSouth’s end user 
customers. BellSouth shall not be responsible to AugLink Communications, Inc for 
any lost revenue which may result from BellSouth’s administration of the LIDB 
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pursuant 10 its established practices and procedures as the) c\ljt ~ n d  3s the! r ia \  3t: 
changed by BellSouth in its sole discretion from time to time 

.\u_eLink Communications. Inc understands that BeIlSouth currsntiy has in etycsr 
numerous billing and collection agreements u i t h  various inrereuchanse carriers and 
bilting clearinghouses XugLink Communications, Inc further understands that these 
billing and collection customers of BellSouth query BellSouth‘s LlDB to determine 
m hether to accept various billing options from end users Additionally, AugLink 
Communications, Inc understands that presently BellSouth has no method to 
differentiate between BellSouth’s own billing and line data in the LlDB and such data 
which it includes in the LIDB on AugLink Communications, tnc ’s behalf pursuant to 
this Agreement. Therefore, until such time as BellSouth can and does implement in its 
LIDB and its supporting systems the means t o  differentiate AugLink Communications. 
Inc.’s data from BellSouth’s data and the Parties to this Agreement execute 
appropriate amendments hereto, the following terms and conditions shall apply 

AugLink Communications, Inc agrees that it will accept responsibility for 
telecommunications services billed by BellSouth for its billing and collection 
customers for AugLink Communications, Inc ’ s  end user accounts which are 
resident in LIDB pursuant to this Agreement AugLink Communications. fnc 
authorizes BellSouth to place such charges on AugLink Communications, 
Inc.3 bill from BellSouth and agrees that it shall pay all such charges Charges 
for which AugLink Communications, Inc hereby takes responsibility include. 
but are not limited to, collect and third number calls. 

- 

Charges for such services shall appear on a separate BellSouth bill page 
identified with the name of the entity for which BellSouth is billing the charge 

AugLink Communications, Inc. shall have the responsibility to render a billing 
statement to its end users for these charges, but AugLink Communications. 
I n c h  obligation to pay BellSouth for the charges billed shall be independent of 
whether AugLink Communications, Inc. is able or not to collect from Au-dink 
Communications, Inc.3 end users. 

BellSouth shall not become involved in any disputes between AugLink 
Communications, Inc and the entities for which BellSouth performs billing and 
collection. BellSouth will not issue adjustments for charges billed on behalf of 
an entity to AugLink Communications, Inc. I t  shall be the responsibility of 
AugLink Communications, Inc and the other entity to negotiate and arrange 
for any appropriate adjustments. 

II. FEES FOR SERVICE AND TAXES 
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m. 
A. 

B 

C 

Sales, use and all other taxes (excluding taxes on BellSouth's Income) determined bb 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the prowion of the service set forth herein udl be pald b\ 
.AugLink Communications, Inc in accordance w t h  the tax prousions set fonh in the 
General Terms and Conditions of this Agreement 

- 

1MISCELLANEOUS 

It is understood and asreed to by the Parties that BellSouth may provide similar 
services to other companies. 

All terms, conditions and operations under this Agreement shall be performed in 
accordance with, and subject to, all applicable local. state or federal legal and 
regulatory tariffs, rulings, and other requirements of the federal courts, the U S 
Department of Justice and state and federal regulatory agencies Nothing in this 
Agreement shall be construed to cause either Party to violate any such legal or 
regulatory requirement and either Party's obligation to perform shall be subject to all 
such requirements. 

. 

This LIDB Storage Agreement constitutes the entire Agreement between AuSLink 
Communications. Inc and BellSouth with respect to the subject matter hereof and 
supersedes all prior Agreements or contracts, oral or written representations. 
statements, negotiations. understandings, proposals and undertakings with respect to 
LlDB Storage. 
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FACILITIES BASED ADDE4‘DC‘\ l  

TO LINE INFOR\IATIOS DATA BASE ( L I D B )  

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 
Agreement dated , between BellSouth 
Telecommunications, Inc (“BellSouth”), and (“Au-gLink 
Communications. Inc ”), effective the day of ’- 

I. GENERAL 

This Addendum sets forth the terms and conditions for AugLink Communications, 
Inc.’s provision of billing number information to BellSouth for inclusion in BellSouth‘s 
LIDB. BellSouth will store in its LIDB the billing number information provided by - 
AugLink Communications, Inc , and BellSouth will provide responses to on-line. call- 
by-call queries to this information for purposes specified in Section I B of the 
Agreement. 

II. 

A 

DEFTNITIONS 

Billing number - a number that AugLink Communications, Inc creates for the purpose 
of identifying an account liable for charges. This number may be a line or a special 
billing number. 

B. Line number - a ten digit number that identifies a telephone line administered by 
- AugLink Communications, Inc.. 

C. Special billing number - a ten-digit number that identifies a billing account established 
by AugLtnk Communications, tnc . 

D. Calling Card number - a billing number plus P I N  number 

E. PIN number - a four-digit security code assigned by AugLink Communications, Inc 
which is added to a billing number to compose a fourteen-digit calling card number 
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F 

G 

H 

I 

m. 
A 

B 

C 

D 

Toll billing exception indicator - a s s o m r e d  i r i th a billing number 10 indicate !hat , t  

considered invalid for billin_p ofcollect calls or third number calls or bo th .  h~ \~;L.ni-, 
Communi cat ions, Inc 

Billed Number Screening - refers to the  actiuty of determining lbhether a toll billin; 
exception indicator is present for a particular billing number 

Calling Card Validhtion - refers to the activity ofdeterminins uherher a panicular 
calling card number exists as stated or otherwise provided b? a caller 

Billing number information - information about billing number, Calling Card number 
and toll billing exception indicator provided to BellSouth by AugLink 
Communications, Inc.. 

RESPONSIBILITIES OF PARTIES 

AugLink Communications, Inc will provide its billing number information to 
BellSouth’s LIDB each business day by a method that has been mutually agreed upon 
by both Parties 

BellSouth will store in its LIDB the billing number information provided by AugLink 
Communications, Inc . h d e t  normal operating conditions, BellSouth shall include 
AugLink Communications, Inc.’s billing number information in its LIDB no later than 
two business days following BellSouth’s receipt of such billing number information. 
provided that BeltSouth shall not be held responsible for any delay or failure in 

pedormance to the extent such delay or failure is caused by circumstances or 
conditions beyond BellSouth’s reasonable control. BellSouth will store in its LrDB an 
unlimited volume of AugLink Communications, Inc ’s working telephone numbers 

BellSouth will provide responses to on-line, call-by-call queries to the stored 
information for the specific purposes listed in the next paragraph. 

BellSouth is authorized to use the billing number information provided by AugLink 
Communications, Inc. to perform the following hnctions for authorized users on an 

- on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by AugLink Communications, Inc . 
and where the last four digits (PIN) are a security code assigned by &\ugLink 
Communications, Inc.. 

2. Determine whether AugLink Communications, Inc or the subscriber has 
identified the billing number as one which should not be billed for collect or 
third number calls, or both. 
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E 

IV. 

XuyLink  Communications. Inc uill pro\ d e  its o \bn  billins number  nt;7rmat,i.n :L) 

BeltSouth for storage and TO be used for Billed Lumber Screening m d  CAilinc C.iril 
t'alidation .4upLink Communications. Inc LL i l l  arrange and pa! fdr rranspon L)t' 

updates to BellSouth 

CO 31 P LLAN C E 

Unless expressly authorized in writing by AugLink Communications, Inc . all biiling 
number information provided pursuant to this Addendum shall be used for no purposes 
other than those set forth in this Addendum 
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E X H I B I T  B 

1. Definitions 

For the purpose of this Attachment, the following terms shall be defined as 

CALLING NAME DELIVERY DATABASE SERVICE (CNAIZI) - The ability to assoclate a 
name with the calling party number, aIIowing the end user subscriber (to which a call is being 
terminated) to view the calling party's name before the call is answered. This service also 
provides AugLink Communications. Inc the opportunity to load and store its subscriber names in 
the BeilSouth CNAM SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered 10 t h t  
terminating switch using common channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (IAM) portion of the CCS7 call setup 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling technology 
in which at1 signaling information between two or more nodes is transmitted over high-speed data 
Iinks, rather than over voice circuits 

- 

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the 
names to be provided in response to queries received from C N M  SSPs 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of 
CNAM DATABASE SERVICE CNAM records are loaded into the SMS, which in turn 
downloads into the CNAM SCP. 

SERVICE SWITCHTNG POINTs (SSPs) - Features of computerized switches in the telephone 
network that determine that a terminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end signaling point A SSN 
for CNAM at the end office designates the CNAM application within the end ofice BellSouth 
uses the CNAM SSN of 232. 

2. Attachment 

2.1 This Attachment contains the terms and conditions where BellSouth will provide to 
AugLink Communications, Inc. access to the BellSouth CNAM SCP for query or 
record storage purposes. 

AugLink Communications, Inc. shall submit to BellSouth a notice of its intent to 
access and utilize BellSouth CNAM Database Services pursuant to the terms and 

2.2 
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3. 

3 1  

3 2  

3 3  

3 4  

4. 

4 .1  

conditions of this .Attachment 
prior to Aiu-gLink Communications. Inc '5 access to BellSouth's C \ . U I  D a t a b d x  
Services and shall be addressed to AugLink communicatrons, Inc ' 5  .Account 
Manager 

Sard n m c e  shall be in \ \r i t ing,  no less t h a n  

Physical Connection and Compensation 

BdISouth's provision of CNAM Database Services to AugLink Communicatrons. Inc 
requires interconnection from AugLink Communications, Inc to BellSouth C S X M  
Service Control Points (SCPs) Such interconnections shall be established pursuant to  
Attachment 3 of this Agreement. The appropriate charge for access to and use of the 
BetlSouth CNAM Database service shall be as set forth in this Attachment 

In order to formulate a CNAV query to be sent to the BellSouth CYAM SCP. 
AugLink Communications, Enc shall provide its own CNAM SSP AugLink 
Communications, Inc.'s CNAM SSPs must be compliant with TR-NWT-00 1 188. 
"CLASS Calling Name Delivery Generic Requirements" 

If AugLink Communications, Inc elects to access the BellSouth CNAM SCP via a 
third party CCS7 transport provider, the third party CCS7 provider shall interconnect 
with the BellSouth CCS7 network according to BellSouth's Common Channel 
Signaling Interconnection Guidelines and Telcordia (formerly Bel1Core)'s CC S 
Network Interface Specification document, TR-TSV-000905 In addition, the third 
party provider shall establish CCS7 interconnection at the BellSouth Local Signal 
Transfer Points (LSTPs) serving the BellSouth CNAM SCPs that AugLink 
Communications, Inc. desires to query. 

Out-Of-Region Customers 

If the customer queries the BellSouth CNAM SCP via a third party national S S 7  
transport provider, the third party SS7 provider shall interconnect with the BellSouth 
CCS7 network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia's (formerly Bellcore's) CCS Network Interface 
Specification document, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal 
Transfer Points (STPs). The payment of all costs associated with the transport of SS7 
signals via a third party will be established by mutual agreement of the Parties in 
writing and shall, by this reference become an integral part of this Agreement. 

- 

CNAM Record Initial Load and Updates 

The mechanism to be used by AugLink Communications, Inc. for initial CNAM record 
load andor  updates shall be determined by mutual agreement. The initial load and all 
updates shall be provided by AugLink Communications, Inc. in the BellSouth specified 
format and shall contain records for every working telephone number that can 
originate phone calls. It is the responsibility of AugLink Communications, Inc to 
provide accurate information to BellSouth on a current basis. 
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4 2  

4 3  

Lpdatss :o the SblS shall occur no less than  once 3. \Leek. ret1e.i: jerk i c e  i 'rder -icTi'\ i;'b 

affecting either name or telephone number. and i n L o l L  e only record additlonj.  
deletions or chanses 

AugLink Communications. Inc C?-i,kII records provided for jrorage in the BdlSouth 
C N A M  SCP shall be available, on a SCP quep basis only, to all Parties queQing the 
BellSouth CNAM SCP Further, CNAM service shall be provided by each Pans; 
consistent with state and/or federal regulation 
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The Parties shall provide interconnection \ k i t h  each other’s netv,orks for rhs transmission jri,] 

routing of telephone exchange sen  ice (local) and  exchange access ( in i r aL  AT -4 mll and  <\i ~ t & d  

access) on rhe tblloniny terms 

1 Net w o r k In t e rc o n n ec t io n 

AI negotiated rates, terms and conditions set forth in this Attachment pertain c\lnI\ 

to the provision of network interconnection where .Au_eLink Communrcations. I nc 
owns and provides its switch(es). 

Yetwork Interconnection for Call Transport and Termination may be pro\ ided b L  

the Parties at any technically feasible point Requests to BellSouth for 
interconnection at points other than as set forth in this Attachment may be made 
through the Bona Fide Requestmew Business Request process set out in General 
Terms and Conditions 

1 1 1  h Interconnection Point (IP) is the physical telecommunications equipment 
interface that performs the interconnection hnction for BellSouth and .AugLink 
Communications, Inc 
side of the tP Furthermore, the IP must be located within the LAAT.\ in 11 hich 
Local Traffic is originating The IP determines the point at which the originating 
Party shall pay the terminating Party for the Call Transpon and Termination of that 
t ratfic 

- 

Each Party is responsible for providing the netwxk on i l j  

1 1 1 . 1  Pursuant to the provisions of this Attachment, the location of the Interconnection 
Point shall be established by mutual agreement of the Parties 
Interconnection Point, both Parties will act in good faith and select the point Lbhich 
is most efficient for both Parties. Each Party shall be responsible for engineering 
and maintaining the network on its side of the Interconnection Point Additional 
Interconnection Points in a particular LATA may be established by mutual 
agreement of the Parties If the Parties are unable to agree to a mutual 
Interconnection Point, each Party will designate the Interconnection Point for its 
originated trafic. When the Parties mutually agree to utilize tLvo-way 
interconnection trunk groups for the exchange of local and intraLATA toll trafic 
between each other, the Parties shall mutually agree to the location of 
Interconnection Point(s). 

In selecting the 

1 2  Interconnection via Dedicated Transport Facilities 

1 2 . 1  As part of Local Interconnection Call Transport and Termination Service, the 
originating Pany may obtain Local Channel facilities ( i  e , entrance facilities) from 
the terminating Party from the originating Party’s specified Interconnection Point 
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1 2 2  Additionally. either Party may obtain Dedicated InterotTice Transpon faciiitittj 
from its designated Serving Wire Center to the other Pany'j firs1 point of 
switching The portion of Dedicated Interot'fice Transport facilities utilized for 
Local Traffic shall be determined based upon the application ofthe Percent Local 
Facility (PLF) Factor as defined in this Attachment Additionaliv. the charges 
appIied to the pomon of the Dedicated Interoffice Transport used for L o d  Tratlic. 
as determined by the PLF are as set forth in Exhibit A to this Attachment This 
factor shall be reported in addition to the witched dedicated transport 
jurisdictional factors specified in the BellSouth intrastate and interstate witched 
access tariffs 

1 2 3  

1 2 4  

1 2 5  

1 3  

1 3 1  

1 3 2  

For the purposes of this Attachment, Local Channel ( i  e , entrance facrlity) is 
defined as a switch transport facility between a Party's Interconnecnon Point and 
its Seming Wire Center 

For the purposes of this Attachment, Serving Wire Center is defined as the u ire 
center owned by one Party from which the other Party would normally obtain dial 
tone for its Interconnection Point 

For the purposes of this Attachment. Dedicated Interoffice Transport I S  defined 
as a switch transport facility between a Party's Serving Wire Center and the tirst 
point of switching on the other Party's common (shared) network 

Fiber Meet 

Fiber M e e t  is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface (as opposed to an 
electrical interface) at which one Parry's facilities, provisioning, and maintenance 
responsibility begins and the other Party's responsibility ends ( i  e Interconnection 
Point). 

[f AugLink Communications, Inc elects to interconnect with BellSouth pursuant 
to a Fiber Meet, AugLink Communications, Inc. and BellSouth shall jointly 
engineer and operate a Synchronous Optical Network (" SONET") transmission 
system by which they shall interconnect their transmission and routing of Local 
Traffic via a Local Channel facility at either the DSO, DS I ,  or DS3 level The 
Parties shall work jointly to determine the specific transmission system Houever. 
XugLink Communications. Inc ' s  SONET transmission must be compatible fi ith 
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2. 

2 1  

BellSouth shall. iLholl>. at its oi\n ekpense. procure install 3nd main ta in  ;!it Jgrr?: 
upon  S O X T  equipment in the BIii:C 

.\ugLink Communications. Inc shall. ibhollv at its OLL n expense. procure.  insfall 
and maintain the agreed upon SO;\;ET equipment in the ..iuyLink 
Communications, Inc Interconnect ion Wire Center ( ".\ugL I n k Communi c ;I[ io n 5.  

Inc. Wire Center"). 

BellSouth shall designate an interconnection Point outside the BIN'C as a Fiber 
Meet point. and shall make all necessary preparations to receive. and to al lo~t  and 
enable AugLink Communications, Inc to deliver. fiber optic facilities into the 
Interconnection Point with sufficient spare length to reach the fusion splice point a 
the Interconnection Point BellSouth shall, LV holly at its own expense. procure. 
install. and maintain the hsion splicing point in the Interconnection Point A 
Common Language Location Identification ( T L L I I I )  code will be established for 
each Interconnection Point The code established must be a building t y e  code 
All orders shall originate from the lnterconnection Point ( i  e , Interconnection 
Point to AugLink Communications, Inc , Interconnection Point to BellSouth) 

AuSLink Communications, h c  shall deliver and maintain such strands LL holly at 
its own expense Upon verbal request by XugLink Communications. Inc . 
BellSouth shall allow AugLink Communications, tnc access to the Fiber Veer 
entry point for maintenance purposes as promptly as possible 

The Parties shall jointly coordinate and undertake maintenance of the SOh-ET 
transmission system Each Party shall be responsible for maintaining the 
components of their own SONET transmission system 

Each Party will be responsible for ( i )  providing its own transport facilities to the 
Fiber Meet, and (ii) the cost to build-out its facilities to such Fiber Meet 

Neither Party shall charge the other for its portion of the Fiber Meet facility used 
exclusively for non-transit Local Traffic (i e the Local Channel) Charges Incurred 
for other services including dedicated transport facilities will apply Charges for 
Switched and Special Access Services shall be billed in accordance with the 
applicable Access Service tariff (i e the BellSouth Interstate or lntrastate Access 
Services Tariff). 

Interconnection Trunk Group Architectures 

BellSouth and AugLink Communications, Inc shall establish interconnecting t r u n k  
groups and trunk group configurations between networks including the 
establishment of one-way or two-way trunks in accordance with the following 
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2 2  1 

2 3  

2 4  

2 5  

.\ugLmk Communications. Inc shail establish an interconnection t r u n k  grdupc 5 I : L ~  

at least one BellSourh x i t x s  tandem w t h i n  the tAT.4 for rhe dellLen, of \ugLirli 
Cammunications, Inc ' 5  originated local and intraL.4T.A toll tratxc and for :tie 
receipt and deliver]; of Transit T r a t k  To the extent AugLink Communicationj.  
[nc desires to terminate local and intraL.AT.4 toll trat'fic to BellSouth and Transit 
Traffic to third parties subtending other BellSouth access tandems i b i t L  3 the 
LATA, other than the one AugLink Communications, Inc has established 
interconnection trunk groups to, AugLink Communications. Inc shall order 
hlultiple Tandem Access. as described in this Attachment. to such other BellSourh 
access tandems or order interconnection t runk  groups to such other BellSouth 
access tandems. 

Notwithstanding the forgoing, AugLink Communications. Inc shall establish an 
interconnection t runk  group(s) to all BellSouth access and local tandems In the 
LATA where AugLink Communications. Inc has homed ( i  e assigned) Its 
lU'P.WXXs AuyLink Communications, Inc shall home its hT'.tr?;XXj on the 
BellSouth tandems that serve the Exchange Rate Center Areas to Lthich the . 
NPANXXs are assigned The specified association between BeilSouth tandems 
and Exchange Rate Centers is defined in the national Local Exchanze Routing 
Guide (LERG). AugLink Communications, Inc shalt enter its hT.b?;NS acce j j  
and/or local tandem homins arrangement into the LERG 

Switched Access trafic wiIl be delivered to and by Interexchange Carriers ( I N C j )  
based on AugLink Communications. Inc ' s  XXX Access Tandem homing 
arrangement as specified by XugLink Communications, Inc in the LERG 

Any AugLink Communications. Inc interconnection request that deviates from the 
interconnection t runk  group architectures as described in this Agreement that 
at'fects traffic delivered to AugLink Communications, Inc. from a BellSouth slbitch 
that requires special BellSouth switch translations and other network modifications 
will require AugLink Communications, Inc to submit a Bona Fide Request,;?;ew 
Business Request (BFlUNBR) via the BFR/NBR Process set forth in General 
Terms and Conditions 

Charges, both non-recurring and recurring. associated with interconnecting t runk  
groups between BellSouth and XugLink Communications. Inc are set forth in 
Exhibit A To the extent a rate associated with the interconnecting trunk g o u p  is 
not set forth in Exhibit A, the interim rate shall be as set forth in the appropriate 
BellSouth tariff for Switched Access services. Once a cost based rate is 
established by BellSouth, the interim tariff rate shall be trued up and the cost based 
rate will be applied retroactively to the effective date of this agreement. 
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2 7  

2 8  

2 9  

.%I1  t r unk  groups will be provisioned as Signaling System 7 i S S 7 j  capable 'A here 
technically feasible If SS7 is not technically feasible multi-frequency ( \ IF  I 
protocol signaling shall be used. 

In cases where AugLink Communications, Inc. is also an IXC, the I N C ' j  FeaIure 
Group D (FG D) trunk group(s) must remain separate from the local 
interconnection trunk group(s) 

Unless in response to a blocking situation or for a project, \then either Parry 
orders interconnection trunk group augmentations, a Firm Order Confirmation 
(FOC) shall be returned to the ordering Party within four (4)  business da>s  from 
receipt of a valid. error free ASR A project is defined as a new tmnk sroup or 
the request of96 or more trunks on a single or multiple trunk group(s) in a giben. 
local calling area Blocking situations and projects shall be managed through the 
BellSouth Interconnection Tmnking Project Management group and AugLink 
Communications, Inc 's equivalent trunking group 

2 IO Interconnection Trunk Groups for Exchange of Local, IntraL.AT.4 Toll ;ind 
Transit Traf ic  

2 10 1 If the Parties' originated local and/or intraLXTA toll t ra f ic  is utilizing the same 
two-way trunk group, the Parties shall mutually agree to use this type of t ibo-way 
interconnection trunk group with the quantity of trunks being mutually determined 
and the provisioning being jointly coordinated. Furthermore. the Interconnection 
Point( s) for two-way interconnection trunk groups transporting both Parties iocal 
and/or intraLATA toll shall be mutually agreed upon. AugLink Communications. 
Inc. shall order such two-way trunks via the Access Service Request (ASR) 
process in place for Local Interconnection upon determination by the Parties. in a 
joint planning meeting, that such trunk groups shall be utilized BetlSouth w I I  use 
the Trunk Group Service Request (TGSR) to request changes in trunking Both 
Parties reserve the risht to issue ASRs, if so required. in the normal course of 
business Furthermore, the Parties shall jointly review such trunk performance and 
forecasts on a periodic basis. The Parties use of two-way interconnection t runk  
groups for the transport of local and/or intraLATA toll traffic between the Paflies 
does not preclude either Party from establishing additional one-way 
interconnection trunks for the delivery of its originated local and/or intraL.4T.A toll 
traffic to the other Party. 
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z io 1 BellSouth .Access T;indein l n t e rco r inec t  ion \ r c h i t e c t u r e s  

2 1 0 2  i Basic Architecture 

2 1 0 2 1 i  In this architecture, .L\ugLink Communications, Inc ' s  originating Local and 
IntraLATA Toll and originating and terminating Transit Tratfic is transported on 3 

single two-way trunk group between AugLink Communications. Inc and 
BellSouth access tandem(s) within a LATA This group carries intratandem 
Transit Traffic between AugLink Communications. Inc and Independent 
Companies, Interexchange Carriers, other CLECs and other network pro\ iders 
w i t h  which AugLink Communrcations. Inc desires interconnectron and has the 
proper contractual arrangements This group also carries AugLink 
Communications. Inc orisinated intertandem trat'fc transiting a single BellSouth 
access tandem destined to third party tandems such as an Independent Company 
tandem or other CLEC tandem BellSouth orisinated Local and IntraL.AT.4 Toll 
traf3c is transported on a single one-way t r u n k  group terminating to .AugLrnk . 
Communications. Inc 
assistance, emergency sewices and intercept may be established if required The 
LERG shouId be referenced for current routing and tandem serving arrangements 
The Basic Architecture is illustrated in Exhibit B 

* 

Other t runk  groups for operator semces. directory 

2 10 2 . 2  One-Way Trunk Group Architecture 

2 10 2 2 1 In this architecture, the Parties interconnect using two one-way trunk groups One 
one-way trunk group carries AugLink Communications, Inc -orishated local and 
intraLATA toll trafic destined for BellSouth end-users The other one-wav trunk 
v croup carries BellSouth-originated local and intraLAT.4 toll trat'fic destined for 
AugLink Communications, Inc end-users .A third two-Nay trunk group is 
established for AugLink Communications, Inc ' s  originating and terminating 
Transit Traffic. This group carries intratandem Transit Traffic between XugLink 
Communications, Inc and Independent Companies, Interexchange Carriers, ot her 
CLECs and other network providers with which AugLink Communications, Enc 
desires interconnection and has the proper contractual arrangements This yroup 
also carries AugLink Communications, h c  originated intertandem trafic 
transiting a single BellSouth access tandem destined to third party tandems such a5 

an Independent Company tandem or other CLEC tandem. Other trunk groups for 
operator services, directory assistance, emergency services and intercept may be 
established if required The LERG should be referenced for current routing and 
tandem serving arrangements. The One-way Trunk Group Architecture is 
itlustrated in Exhibit C. 
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2 1 0 2 3  1 The T\\o-Li 3y Trunk Group Architecture ebtablishes dne I L L O - L L ~ !  trcln’h g ~ , ) ~ * p  :, 
carp’ local and intraL.AT..i toll tratTic betwen .hgLink Communicat ionj .  I n i  ,::-,L! 

BellSouth In addition. ;1 t ~ ~ o + a y  transit t r u n k  group must be established for 
AuyLink Communications. Inc ’ s  oriSinatin5 and terminatins Transit Trclttic T h  j 
I croup carries inrratandem Transit Trafic benbeen ..iugLink CommuntcaIions ~ n i  
and Independent Companies, Intereuchanse Carriers, other C L E C j  and other 
network providers wi th  which XugLink Communications. Lnc desires 
interconnection and has the proper contractual arrangements This group also 
carries AugLink Communications, Inc orishated intertandem traflic transiting 3. 

single BellSouth access tandem destined to third party tandems such as an 
Independent Company tandem or other CLEC tandem Other trunk groups for 
operator sewices, directory assistance. emergency services and intercept ma) be 
established if required The LERG should be referenced for current routing and 
tandem serving arrangements The Two-way Trunk Group .kchitmure is 
illustrated in Exhibit D 

2 1 0 2 3  Supergroup Architecture 

2 1 0 2 4  1 In  the Cupergroup Architecture, the Parties’ Local and IntraL.AT.4 Toll and 
.Auz 
way trunk group between AugLink Communications, Inc and BellSouth This 
group carries intratandem Transit Traffic between AugLink Communications. I nc 
and Independent Companies, Interexchange Carriers, other CLECs and other 
network providers with which AugLink Communications, Inc. desires 
interconnection and has the proper contractual arrangements This group also 
carries AugLink Communications, Inc originated intertandem traffic transitins a 
single BellSouth access tandem destined to third party tandems such as an 
Independent Company tandem or other CLEC tandem Other t runk  groups for 
operator services, directory assistance, emergency services and intercept may be 
established if required. The LERG should be referenced for current routing and 
tandem serving arrangements. The Supergroup Architecture is illustrated in Ekhibi t  
E 

- 
. Communications, Inc ’ s  Transit Traffic are exchanged on 3 sinyle two- 

2 103 Multiple Access Tandem Service 

2 1 0 3  1 BellSouth Multiple Tandem Access (MTA) provides for LATA wide BellSouth 
transport and termination of AugLink Communications, h c  -originated intraL.4T.A 
toll and Local Traffic, that is transported by BellSouth, by establishing an 
interconnection trunk group(s) at a BellSouth access tandem with routing through 
multiple BellSouth access tandems as required. However, AugLink 
Communications, Inc must still establish an interconnection trunk group( s)  at all 
BellSouth access tandems where AugLink Communications. Inc. NXXs are 
“homed”. If AugLink Communications, Inc. does not have NXXs homed at a 
BellSouth access tandem within a LATA and elects not to establish an 
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2 1 0 3 2  UTA does not include switched access tratlk that transits the BellSouth nt3tLLorh 

to an Interexchange Carrier (EXC) Swtched Access trat'fic wli be deliLt3red 1 ~ )  

and by IXCs based on XugLink Communicarrons, Inc ' s  >X.Y ..iccess Tmdem 
homing arrangement as specified by AugLink Communications. tnc in [he LERG 

2 1 0 3 3  For AuSLink Communications, Inc -originated local and intraL.AT.1. toIi tratt i i  that 
BellSouth transports but  is destined for termination by a third Party netnork 
(Transit TratXc), BellSouth XITA is required if multiple BellSouth-access tandems 
are necessary to deliver the call to the third Party network 

3 I O 3 4  The Parties agree that compensation for the BellSouth transport and;or termination 
of AugLink Communications, Inc ' s  Local Traffic and intraL14TAA toll traffic wrll 
be billed on a statewide basis at the applicable rates specified in Euhibit  .A to this 
Attachment for Local Traffic and at the BellSouth intrastate switched access tariff 
rates for intraLATA toll traffic 

- 

2 i o 3 5  To the extent AugLink Communications, Inc does not purchase X1T.A in a sailing 
area that has multiple access tandems serving the calling area as defined bv 
BellSouth, AugLink Communications. Inc must establish an interconnection tmnk 
group(s) to every access tandem in the calling area in order to s e n e  the entire 
calling area. To the extent AuSLink Communications. Inc does not purchase MTA 
and provides intraLATA toll service to its customers, it  may be necessary fur it to 
establish an interconnection t runk  group( s )  to additional BellSouth access tandems 
that serve end offices outside the local calling area To the extent AugLmk 
Communications, Inc routes its traffic in such a way that utilizes BellSouth's 
VITA service without properly ordering MTX service. XugLink Communications. 
Inc agrees to pay BellSouth the associated transport and termination charges 

z 104 Local Tandem Interconnection 

2 1 0 4  1 Local Tandem Interconnection arrangement allows AugLink Communications. Inc 
to establish an interconnection trunk group(s) at BellSouth local tandems for ( 1 ) 
the delivery of AugLink Communications, Inc -originated Local Traffic 
transported and terminated by BellSouth to BellSouth end ofices within the local 
calling area as defined in BellSouth's General Subscriber Services Tariff (GSST). 
section A3 served by those BellSouth local tandems, and ( 2 )  for local Transit 
Traffic transported by BellSouth for third party network providers who have also 
established an interconnection trunk group( s) at those BellSouth local tandems 
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Z 1 i j - l '  

2 1 0 4 3  

2 1 0 4 4  

2 105 

2 1 0 5  1 

2 1 0 5 2  

? I O 5 2 1  

ii hen 2 jptscitied lr~s3l i;lilmg area 1 3  sentxi 5b more I h a n  L ' C ~  B c ! ! ~ ~ ) L [ ! - :  I L.!, 

rmkrn .  AugLink Coinrriumcations. Inz nust designate J iionie ' !aid : . i ~ , : c T : :  * . .%r 

each ot' its assicned - \ P I L l Y X s  and e>tJb l i>h  Trunk conr,ctt'tiilnj io j ush  ~ ~ , ~ C J !  

tandems Additionall? AugLink  Communutions. l n c  m a l  i h o o j e  10 eh l l b i i  > h  
interconnection trunk g r o u p ( s )  at the BellSouth local tandems \%here i t  h a j  nc, 

codes homing but is not required to do 5 0  AuSLink Communications. Inc rnaL 
deliver Local TrafFc to a "home" BellSouth local tandem tha t  is destined for dt!ict- 
BellSouth or third party network provider end ot'frces subtending other BellSouth 
local tandems in the same local calling area where AuSLink Communications Inc 
does not choose to establish an interconnection trunk group( s )  It is AugLink 
Communications. Inc ' s  responsibilitv 10 enter its own h;P.%WCK local tandem 
homing arrangements into the LERG either directly or wa a vendor in order for 
other third party network probiders to determine appropriate traf'fic routing to 
Aug L i n k C o mrnu ni c a t i o n s, I nc ' s c odes L t k e w i se, Xu g L i n k C o m mu n i c at i o n 5. 
tnc shall obtain its routins information from the LERG 

Notwithstanding establishing an interconnection trunk group( s )  to BellSouth's 
local tandems, AugLink Communications, tnc must also establish an  
interconnection t runk  group(s) to BellSouth access tandems within the LAT 1. on 
which AugLink - Communications. tnc has 5RiVNXXs homed for the delivery of 
Interexchange Carrier Switched Access (SWX) and toll traffic. and tratfic to T!pe 
2.4 CMRS connections located at the access tandems BellSouth shall not Switch 
SWA traffic through more than one BellSouth access tandem S W A .  T!.pe 2.4 
CMRS or toll traffic routed to the local tandem in error will not be backhaukd to 
the BellSouth access tandem for completion (Type 2A CMRS interconnection 15 

defined in BellSouth's A3 5 General Subscriber Services Tariff) 

BellSouth's provisioning of local tandem interconnection assumes that AugLink 
Communications, Inc has executed the necessary local interconnection agreements 
with the other third party network providers subtending those local tandems as 
required by the A c t  

Direct End Office-to-End Office Interconnection 

Direct End Ofice-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party's originating local or intraL.4T.A toll t ra t ic  
to the terminating Party on a direct end office-to-end ofice basis 

The Parties shall utilize direct end ofice-to-end ofice trunk groups under the 
following conditions. 

Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traflic 
between AugLink Communications, Inc. and BellSouth's subscribers 
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- c -  

TrAiIli \ d i u m e  -Td [he extent ellher P ~ K >  haj  the ~ ~ ~ p ~ k i i ; ~ ' .  : < I  : : : c ~ > ~ , r c  :-r 

J m o m  ut ' t raf ic  bet\tssn a AUgLink Communicat ions.  In( b>.Litchinc .:::i .I 

BellSouth end otXce. <i ther  Party shall I n j t J l l  And retain direct 2nd st'tiie :-d:-bi,:>L 

jut l i i i t lnt  to handle ~ c t u a l  or reasa"! t j re ias ted trattic i ) l bn l t j .  i~ hii?,c<. C F  I 

greater. bet\c.een a AugLink  Communications. Inc sni tching center 2nd  2 
BellSouth end oftice \\here the trat'fic exceeds or is forecasted to exceed ;1 single 

. DS 1 of tratxc per month. Either Party wll install additional capacity b m i  e m  j u i h  
points when overflow trafic between .AusLink Communications. Inc ' 5  jL\ itching 
center and BellSouth's end ofice exceeds or is forecasted to  exceed a jingle D5 1 
of trat.'fic per month In the case of one way tmnking. additional tmnking jhall 
only be required by the Party whose tmnking has achieved the precedin, 1' usage 
threshold. 

- 

2 !i:r 2 2 

? i o 5 2 3  

2. 106 

2 106 1 

2 1 0 6 2  

2 I O 6 2  1 

2 10 6 2 - 2  

2 1 0 6 2 3  

Mutual Agreement - The Parties may install direct end ofice t runk ins  upon  mutual 
agreement in the absence of conditions ( I )  or ( 2 )  above. and agreement w11 not 
unreasonably be withheld 

Transit Traffic Trunk Group 

Transit Traffic t runks can either be two-way trunks or two one-way trunks ordered 
by XugLink Communications, Inc to deliver and receive local and intraLATA toll 
Transit Traf-'fic from third parties. such as Independent Companies and other 
CLECs, via BellSouth access tandems (or BellSouth local tandems for Local 
Traffc), and Switched Access traffic to and from Interexchange Carriers u a  
BellSouth access tandems pursuant to the Transit Traffic section of this 
Attachment Establishing Transit Trat'fic trunks at BellSout h access and local 
tandems provides intratandem access to the third parties also interconnected at 
those tandems 

Toll Free Traffic 

If PlugLink Communications, Inc chooses BellSouth to handle Toll Free database 
queries from its switches, all AugLink Communications, Inc originating Toll Free 
traffic will be routed over the Transit Traffic Trunk Group 

A1 originating Toll Free Service (Toll Free) calls for which AugLink 
Communications. Inc requests that BellSouth perform the Service Switching Point 
("SSP") hnction ( i  e ,  perform the database query) shall be delivered using GR- 
394 format over the Transit Traffic Trunk Group Carrier Code "01 10'' and 
Circuit Code (to be determined for each LATA) shall be used for all such calls 

AugLink Cm"nications, Inc. may handle its own Tolf Free database queries 
from its switch. If so, AugLink Communications, Inc will determine the nature 
(IocahtraLATNinterLATA) of the Toll Free call based on the response from the 
database. If the query determines that the call i s  a BellSouth local or intraLAT.4 
Toil Free number. AugLink Communications, Inc. will route the post-que? local 
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or  IntraL.\T.\ sonLerted :en-dlglt ! Q C J ~  numbs: 10 BellSouth , i i e r  : y e  I C \ ; J I  I i 

intraL.AT.-ri t runk  y r u u p  I f  [he que? dmr rx f i eS  :hat  ;he c d l  1 5  J. Lhrri  p ~ r s ,  , I(_ ( 1  
or other CLEC) local cr mtraL.1T.A Toll Free n u m b e r .  AugL:nii C ~ m r t l ~ [ l i c ~ : l y t ~ l . ~  
Inc it111 route the pw-quer l ,  local  or inrrAL.4T.A ionLened ten-ciigir l d i i  : i ~ m b c r  
to BellSouth ocer the Transit Trattic Trunk Group I n  such  case. A u g L i n k  
Communications. Inc i j  to proLide a Toll Free billin_e record LLhen appropriate I:‘ 
the query reveals the call i s  an interL.AT.1. Toil Free number.  AugL~nk 
Communications. Inc will route the post-query 1nterL.siT.A cail 1 Toll Free n u m b e r  I 
directly from its switch for carriers interconnected with its netuork or oier the 
Transit Trafic Trunk Group to carriers not directly connected to its n e t w r k  b u t  
are connected to BellSouth’s access tandem Calls will be routed to BellSouth 
over the local/intraL.ATX and Transit Trat-‘fic Trunk Groups I b i r h i n  the L.4T.A in 
which the calls originate 

- 

2 10 6 2 3 .U post-query Toll Free Senice (Toll Free) calls for Lkhich AugLink 
Communications. Inc performs the SSP function. if delivered to BellSouth. jhall 
be delivered using GR-393 format for calls destined to IXCs. and GR-3 17 format 
for calls destined to end offices that directly subtend the BellSouth access tandem 

3. 

3 1  

3 2  

3 3  

Network Design And Management For Interconnection 

Network Management and Changes Both Parties will work cooperatively -A i t h  
each other to install and maintain the most et’fective and reliable interconnected 
telecommunications networks, including but not limited to, the exchanee of toil- 
free maintenance contact numbers and escalation procedures Both Panies agree 
to provide public notice of changes in the information necessary for the 
transmission and routing of services using its local exchange facilities or net\{ orks. 
as well as of any other changes that would affect the interoperability ofthose 
facilities and networks 

Interconnection Technical Standards The interconnection of all networks will be 
based upon accepted industryhational guidelines for transmission standards and 
traffrc blocking criteria Interconnecting facilities shall conform. at a minimum. to 
the telecommunications industry standard of DS- i pursuant to Bellcore Standard 
No. TR-NWT-00499 Signal transfer point, Signaling System 7 (“SS?”) 
connectivity is required at each interconnection point BellSouth wdl provide out- 
of-band signaling using Common Channel Signaling Access Capability where 
technically and economically feasible, in accordance with the technical 
specifications set forth in the BellSouth Guidelines to Technical Publication. TR- 
TSV-000905 Facilities of each Party shall provide the necessary on-hook. 06 
hook answer and disconnect supervision and shall hand off calling number ID 
(Calling Pafly Number) when technically feasible 

Oualitv of Interconnection. The local interconnection for the transmission and 
routing of telephone exchange service and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
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Yie txork  !fanaeemt?Rt Controls Both Parries 1 ~ 1 1 1  LLork coopcIratl\e.i) 3 . i  i i h  ~JL?, 
other to apply  sound netLLork management principles by in \  oking appropriate 
netiwrk management controls ( e  g , call gapping) 10 alleuate or preLent r?wbid, 

- congestion 

3 5  Common Channel Signaling Both Parties w I I  prowde LEC-to-LEC Common 
Channel Signaling (“CCS”) to each other, ~k here available, in conjunction i t  ~ t h  dil 

traffic in order to enable fu l l  interoperability of CLASS features and hnctions 
except for call return All ccs signalins parameters wIl be protided. insiudlng 
automatic number identification (“.ILC‘[”), originating h e  information (“OL[“ ) 
calling company category, charge number, etc .4l privacy indicators wil be 
honored, and each Pdrty will cooperate h i t h  each other on rhe exchange of 
Transactional Capabilities Application Part (..TCAP’’) messages to facilitate tuil 
interoperabiiity of CCS-based features between the respective networks Seither 
Party shall alter the CCS parameters, or be a party to altering such parameters. or 
knowinyly pass CCS parameters that have been altered in order to circumbent 
appropriate interconnection charges 

Signaling Call Information BellSouth and AugLink Communications. Inc wll 
send and receive 10 digits for Local Traffic Additionally, BellSouth and AugLink 
Communications, lnc will exchange the proper call information, i e originated id1 
company number and destination call company number, CIC, and OZZ. Including 
all proper translations for routing between networks and anv information necesja? 
for b i I I i ng 

3 6  

3 7  

3 7 1  

3 7 1 1  

Forecasting for Trunk Provisioning 

Within six (6) months after execution of this agreement, AugLink 
Communications, Inc shall provide an initial interconnection trunk group forecast 
for each LATA that it shall provide service within BellSouth’s region Upon 
receipt of AugLink Communications. Inc ’ s  forecast. the Parties shall schedule and 
participate in a joint planning meeting to develop a joint interconnection t r u n k  
group forecast. Each forecast provided under this Section shall be deemed 
“Confidential Information” under the General Terms and Conditions of this 
Agreement. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks. 
AugLink Communications, Inc -to-BellSouth one-way trunks (“ AugLink 
Communications, Inc. Trunks”), BellSouth-to- AugLink Communications, [nc 
one-way trunks (“Reciprocal Trunks”) and/or two-way interconnection trunks. i f  

the Parties have agreed to interconnect using two-way tmnking to transport the 
Parties’ local and intraLATA toll. The quantities shall be projected for it minimum 
of six months in advance and shall include the current year plus next two years 
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3 7 1 2  

3 7 2  

3 7 3  

3 7 4  

3 8  

3 8 l  

Additionally all forecasts shall include. at a minimum. .Access Carrier Termlndl 
. LocatIon (*’.ACTL”). trunk group t>’pe (Iocal. intraL.AT.4 toll. Transit. Operator 

S e n  ices. 9 1 I .  etc ), .A Iocatioru’Z location ( C L L I  codes for . l iugLink 
Communications, Inc location and BeIISouth location n here the t runks  shall 
terminate). interface type (e g , DS I ) ,  Direction of Signaling Tmnk Group 
Number, if known, (commonly referred to as the 2-6 code) and forecasted t r u n k s  
in service each year (cumulative). 

Each Party shall exercise its best etTons to provide the quantity ofintersonnectlon 
trunks mutually forecasted HOWC ver, the provision of the forecasted quantitb’ of  
interconnection trunks i s  subject to trunk terminations and facility capacit) elist ins 
at the time the trunk order is submitted Furthermore, the receipt and development 
of t runk  forecasts does not imply any liability for failure to perform if capacity 
(trunk terminations or facilities) is not available for use at the forecasted time 

The submitting and development of interconnection t r u n k  forecasts shall not 
replace the ordering process in place for local interconnection trunks 

Once initial interconnection trunk forecasts have been developed. .Au?Link 
Communications, Inc shall continue to provide interconnection t runk  tbrecaj ts  c ~ n  
a semiannual basis or at otherwise mutually agreeable intervals AugLink 
Communications, Inc shall use its best efforts to make the forecasts as accurate 3 5  

possible based on reasonable engineering criteria Interconnection trunk forecasts 
shall be updated and provided to BellSouth on an as needed basis, but no less 
frequently than semiannually and no more frequently than monthly Upon receipt 
of AugLink Communications, Inc ’ s  forecast, including forecast updates. the 
Parties shall confer to mutually develop BellSouth Reciprocal Trunk and/or two- 
way interconnection trunk forecasted quantities for the listed time periods \\ ithin 
such subsequent forecasts 

Trunk Utilization 

BellSouth and AugLink Communications. Inc shall monitor trafic on each 
interconnection trunk group that is installed pursuant to the initial interconnection 
trunk requirements and subsequent forecasts At any time after the end ofa  
calendar quarter, based on a review of the capacity utilization during such quarter 
for installed Reciprocal Trunk groups and/or two-way interconnection trunk 
groups, subject to the provision of the section following, after fifteen ( 15 )  business 
days advance written notice to AugLink Communications, Inc , BetiSouth mav 
disconnect any Non-utilized Reciprocal Trunk( s) and AugLink Communications. 
Inc. shall rehnd to BellSouth any associated trunk and facility charges paid by 
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3 8 1  1 Within  ten (10) business days foilowing the notice prescribed in the section r f bo i t  
AugLink Communications, Inc may request that BellSouth not disconnect or no1 
request disconnection for some or all of the Yon-utilized Trunks. in which e ~ n t  
BellSouth shall keep the trunks in semice and may invoice AugLink 
Communications, Inc for, and AugLink Communications. Inc shall pay. all 
applicable recurring and nonrecurrins t runk  and facility access taritT charges t r  h e  
Yon-utilized Trunks The charges shall be appiied retroact1L.e to the date on SA h i i h  
such trunks were installed and to continue until such trunks are disconnected. or  id 

the extent Auglink Communications. tnc requests that such trunks remain in 
sewice, until the trunk group reaches an eishty-five percent (85%) time-consistent 
busy hour utilization level In addition, AugLink Communications. Inc shall 
reimburse BellSouth for any nonrecurring and/or recurring charges BellSouth ma! 
have paid to AusLink Communications, Inc for the Yon-utilized Trunks and for 
any trunk installation expense BellSouth incurred This expense shall equal the 
nonrecurring installation charge for trunks in BellSouth's intrastate tarit'f 
Furthermore, the AugLink Communications. [nc forecasts for each subsequent 
forecast period shail be automatically reduced by the number of Reciprocal Trunks 
and/or two-way interconnection trunks that have been determined to be subject to 
disconnection pursuant to the foregoing procedures 

- 

3 8 2  To the extent AugLink Communications, Inc requests BellSouth and BellSouth 
agrees to install additional Reciprocal and/or two-way interconnection trunks in 
any forecast period following the initial forecasting period that are not included in 
the forecast for that period (as such forecast may be revised from time to time). 
such trunks may be provisioned by BellSouth subject to the conditions set forth in 

the preceding sections above, and all applicable recurring and nonrecurrin_g charses 
for such trunks shall be billed to and paid by AugLink Communications. lnc unt i l  
such trunk groups reach an eighty-five percent (85%) time-consistent busy hour 
utilization level. 

3 8 3  TO the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of ninety percent (90°/0) or greater, the Parties shall negotiate in good 
faith for the installation of augmented facilities 
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4. 

4 1  

L O C ; ~ ~  Dinling Parity 

BellSouth and -4ugLmk Communlc;liions. Inc shall pro\ ]de local Jnd L O i I  d:,. i!:r,~ 

parit! ro each other i t i t h  no unreasonable dialing dela>s 
provided for all originatin_e telecommunications s e n  ices that require diaimg I O  

route a call BellSouth and AugLink Co”mications. Inc shall permit similarl! 
situated telephone exchange service end users t o  dial the same number ot‘dlg1ts to 
make a local telephone call notwithstanding the identity o f t h e  end user‘s or the 
called party’s telecommunications service provider 

Diaiinlr parit! shall 

5. Interconnection Compensation 

5 1  Compensation for Call Transportation and Termination for Local Traffic 

5 1 1  For reciprocal compensation between the Parties pursuant to this Attachment. 
Local Traffic is defined as any circuit switched call that is originated bv an end user 
of one Party and terminated to an end user of the other Party within a gibeen L-4T.A 
on that other Party’s network, except for those calls that are oriynated or 
terminated through switched access arrangements a5 established by the ruling 
regulatory body As clarification of this definition and for reciprocal transport and 
termination compensation, Local Traffic does not include traffic that originates 
from or is directed to or through an enhanced service provider or information 
service provider Enhanced Service Provider (“ESP”) or Information S e n  i c e  
Provider (“ISP”) traffic shall be handled in accordance with Section 5 10 of this 
Attachment. 

5 1 1 1  Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate. 
interLATA or interstate, interLATA calls between specific wire centers established 
as a local caIl by the ruling regulator). body 

5 1 1 2  As hrther clarification, Local Traffic does not include calls that do not transmit 
information of the user’s choosing. In any event, neither Party shall pay reciprocal 
compensation to the other if the “traffic” to which such reciprocal compensation 
would otherwise apply was generated, in whole or in part. for the purpose of 
creating an obligation on the part of the originating carrier to pay reciprocal 
compensation for such traffic 

5 . 1  2 The Parties shall provide for the mutual and reciprocal recovery of the costs for 
the elemental hnctions performed in transporting and terminating Local Traffic on 
each other’s network The Parties agree that charges for transport and termination 
of calls on its respective networks are as set forth in Exhibit A to this Attachment 

5 1 3  For the purposes of this Attachment, Common (Shared) Transport is defined as 
the transport of the originating Party’s traffic by the terminating Party over the 
terminating Party’s common (shared) facilities between the terminating Party’s 
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For the purposes ofthis Attachment. Tandem Swi tch ing  lj defined 3s [he fI-in<::,ii', 

that establishes a communications path between trio sikitchlng ottices ihrGugh Li 

third w i t c h i n g  office (the Tandem suitch) 

5 1 5  - For the purposes ofthis .Attachment, End Office Switching 15 detined as the 
function that establishes a communications pa th  between the trunk side and line 
side of the End Office switch 

5 1 6  

5 1 7  

S I 8  

If AugLink Communications, Inc utilizes a switch outside the LXT.1. and 
BellSouth chooses to purchase dedicated or common (shared) transport from 
AugLink Communications, Inc for transport and termination of BellSouth 
originated traffic, BellSouth will pay AugLink Communications, Inc nc  more t h a n  
the airline miles between the V &: H coordinates ofthe Interconnection Point 
within the LATA u here AugLink Communicatlons. Inc receives the BellSouth- 
originated traffic and the V & H coordinates ofthe BellSouth Exchange Rate 
Center Area that the AugLink Communications, Inc terminating hJ?%SXX is 
associated in the same LATA For these situations. BellSouth wll compensate 
AugLink Communications, Inc at either dedicated or common (shared) rranspon 
rates specified in Exhibit A and based upon the hnctions provided by XugLink 
Communications, Inc as defined in this Attachment 

Xeither Party shall represent Switched Access Trafic as Local Tratlic for purpojts 
of payment of reciprocal compensation 

Pursuant to the definition of Local Traffic in this Attachment. and for the purpose 
of delivery of BellSouth originating trafic to AugLink Communications. Inc , 
BellSouth shaIl pay to AugLink Communications, Inc reciprocal compensatlon for 
Local Traffic delivered t~ AugLink Communications, Inc end users physicaily 
located within the LATA in which the call originated and within which the 
AugLink Communications, Inc end user's XPA/NXX is assigned If AugLink 
Communications, Inc. assigns NpA/NXXs to specific BetlSouth rate centers within 
the LATA and assigns numbers from those NPAINXXs to AugLink 
Communications, Inc end users physically located outside of that LATA, 
BetlSouth traffic originating from within the LATA where the I\jP,&%XXs are 
assigned and delivered to a AugLink Communications, Inc customer physically 
located outside of such LATA, shall not be deemed Local Trafic, and no 
compensation from BellSouth to AuyLink Communications, Inc shall be due 
therefor Further, AugLink Communications, Inc agrees to identify such 
interLATA traffic to BellSouth and to compensate BellSouth for originating and 

- 
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c 1 3  

5 2  

5 4  

If . \usLink Communicarions, Inc does not identi& such in te rL AT A t ra t t i i  
BellSouth. to the best of BellSouth‘s abilit) BellSouth mill determine LL hich LL hole 
. \usLink  Communications. Inc \T’.L\XXj on which to charge the applicable 
rates far originating netL-slork access senice as retlected in Bt l lSuurh’s  A i i C 3 s j  

Ssnice Tariff BellSouth shall make appropriate biifing adjustments if \ u & ; n h  
Communications, Inc can provide sutxcient information for BellSout h to 
determine whether or not said traffic is Local Trafic 

Percent Local Use Each Party shall report to the other a Percent Local [‘sage 
(“PLU”) The application of the PLU will determine the amount of local minutes 
to be billed to the other Party For purposes of developing the PLL:, each Part! 
shall consider every local call and every Ions distance call, excludine Transit 
Traffic Each Party shall update its PLU on the first of Januay. April,  July and 
October of the year and shall send i t  to the other Pany to be receiked no later chan 
30 calendar days after the first of each such month based on local usage for the 
past three months ending the last day of December, March. June and September. 
respectively Requirements associated N i t h  PLCj calculation and reponin3 shall be 
as set fonh in BellSouth’s Percent Local Use Reponing Guidebook. as it I S  

amended from time to time Notwithstanding the foregoing, where the terminatins 
Party has message recording technology that identifies the jurisdiction of trat‘fic 
terminated as defined in this Agreement, such information, in lieu of the PLC 
factor, shall at the terminating Party’s option be utilized to determine the 
appropriate local usage compensation to be paid 

- 

Percent Local Facilitv Each Party shall report to the other a Percent Local 
Facility (“PLF”). The application of the PLF will determine the ponion of stkitcheci 
dedicated transport to be billed per the local jurisdiction rates The PLF shall be 
applied to multiplexing, local channel and interofice channel switched dedicated 
transport utilized in the provision of local interconnection trunks. Each Party shall 
update its PLF on the first of January, April, July and October of the year and shall 
send it to the other Party to be received no later than 30 calendar days afier the 
first of each such month to be effective the first bill period the following month. 
respectively. Requirements associated with PLU and PLF calculation and 
reponing shall be as set fonh in BellSouth’s Percent Local Facility Reporting 
Guidebook, as it is amended from time to time 

Percent Interstate Usape. Each Party shall report to the other the projected 
Percent Interstate Usage (‘.P[U”) AI jurisdictional report requirements. rules and 
regulations for Interexchange Carriers specified in BellSouth’s Intrastate Access 
Services Tariff will apply to AugLink Communications, Inc.. After interstate and 
intrastate traffic percentages have been determined by use of PIU procedures. the 
PLU and PLF factors will be used for application and billing of local 
interconnection. Each Party shall update its PIUs on the first of January, April. 
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i 5 i e  1. 

JUl) Jfid October o f t h e  >ear  and shall send : t  to the other f'.ir~*~ :d t.e r ; l . i=. ;* .c : j  - * < >  

later t h a n  3 j  calendjr da!s after rhe first ot'eclsh such month. for J I I  jerbiicb 
s h o h l n y  the percentages o fuse  (PILI;. I'LL'. m d  PLF)  for the past three mc)nth j  
ending the last dav of December. )larch. J u n e  and September YotLL irhsranding 
the foregoing, \\.there the terminating Part) has message recording techndlog) [hLi: 
identifies the jurisdiction of trafic terminated as defined in t h l j  Agreement. j u i h  
u-hrniation. in lieu of the PIC and PLC factors. shall at the terminaIing Pan! 1) 

option be utilized to determine the appropriate local usage compensation ro be 
paid 

5 5  

5 6  

5 6 1  

5 6 2  

Audits. On thirty (30) days written notice, each Partv must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic BellSouth and AugLink Communications, Inc shall retain records of cail 
detail for a minimum of nine months from ~ h i c h  a PLY, PLF  and/or P tU can be 
ascertained The audit shall be accomplished during normal business hours at an 
ofice designated by the Party being audited Audit requests shall not be submitted 
more frequentlv than one ( 1 )  time per calendar year Audits shall be performed b! 
a mutually acceptable independent auditory paid for by the Party requestins the 
audit The PLU and/or PIU shall be adjusted based upon the audit results and shall 
apply to the usage for the quarter the audit was completed. to the usase for the 
quarter prior to the completion of the audit, and to the usage for the two quaners 
following the completion of the audit If, as a result of an audit, either Party is 
found to have overstated the PLU and/or PIU by twenty percentage points ( 2 0 ° b )  
or more. that Party shall reimburse the auditing Party for the cost ofthe audit 

Rate True-up 

This section applies only to Tennessee and other rates that are interim or 
expressly subject to true-up under this attachment. 

The interim prices for Unbundled Network Elements and Other Services and 
Local Interconnection shall be subject to true-up according to the follwbing 
procedures. 

The interim prices shall be trued-up, either up or down. based on final prices 
determined either by h n h e r  agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final order meets the criterra of 
(3)  below The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item. with 
the final prices determined for each item. Each Pany shall keep its own records 
upon which the true-up can be based, and any final payment from one Party to the 
other shall be in an amount agreed upon by the Parties based on such records In 

the event of any disagreement as between the records or the Parties regarding the 
amount of such true-up, the Parties agree that the body having jurisdiction over the 
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5 6 3  The Parties may continue to negotiate toward final prices. bu t  In the e\ent  thdt w 
. such agreement is reached Lbi th in  nine (9)  months. either Party  may petition :he 

Commission to resolve such disputes and to derermine tinal prices for each item 
.;Uternatively. upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in the General Terms and Conditions o f the  
Agreement, so long as they file the resulting Agreement n i t h  the Commission 
“negotiated agreement“ under Section 252(e) of the Act 

a 

5 6.4  An etyective order of the Commission that forms the basis of a true-up jhail be 
based upon cost studies submitted by  either or both Parties to the Commission 3nd 
shall be binding upon BellSouth and .\u_eLink Communications. Inc specificdl> clr 

upon all carriers generally. such as a generic cost proceeding 

5 7  Compensation for IntraLAT.4 Toll Traffic 

5 7 1  IntraLAT.4 Toll TratXc IntraL.4TX Toll Trafic I S  defined as any telephone Lall 
that is not local or switched access per this Agreement 

5 7 2 ,  Compensation for intraLXTA toll trafic. For terminating its LntraLXTA toll [rattic 
on the other company’s network, the originating Party will pay the terminating 
Pany BellSouth’s current intrastate or interstate, whichever is appropriate. 
terminating switched access tariff rates as set forth in BellSouth’s intrastate or 
Interstate Access Services Tariff. The appropriate charges will be determined b y  
the routing of the call If AugLink Communications, Inc- is the BellSouth end 
user’s presubscribed interexchange carrier or if the BellSouth end user uses 
AugLink Communications. Inc as an interexchange carrier on a 10 1 XXXX basis. 
BellSouth will charge AugLink Communications, Inc the appropriate BellSouth 
tariff charges for originating switched access services 

5 7 3  - Compensation for 8XX Traffic Each Party shall compensate the other pursuant to 
the appropriate switched access charges, including the database query charse as 
set forth in the BellSouth intrastate or interstate switched access tariffs 

5 7 4  Records for 8XX Biltinq Each Party will provide to the other the appropriate 
records necessary for billing intraLATX 8XX customers The records pro\ lded 
will be in a standard EM1 format. 

5 7 5  8XX Access Screening BellSouth’s provision of 8XX TFD to AugLink 
Communications, fnc requires interconnection from AugLink Communications. 
Inc. to BeilSouth 8XX SCP. Such interconnections shall be established pursuant 
to BellSouth’s Common Channel Signaling Interconnection Guidelines and 
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5 8  . 51utual Provision o f  Switched Access Service 

5 8  1 Switched Access Traffic Switched Access Traffic i s  described in the  Bel lSwth 
Access Tariff Additionally, any Public Switched Telephone Yetit ork 
interexchange telecommunications traffic, regardless of transport protocol met hod. 
where the originating and terminating points, end-to-end points. are in dil'ferent 
LATAs. or are in the same LATA and the Parties' Switched .Access services ;ire 
used for the origination or termination ofthe call, shall be considered Surtched 
Access Trafic Irrespective of transport protocol method used. a call it hich 
orisinates in one LAT.4 and terminates in another LATA ( i  e ,  the end-to-end 
points of the call), shall not be compensated as local 

5 3 . 2  When AugLink Communications, Inc ' s  end office switch. subtending the 
BellSouth Access Tandem switch for receipt or delivery ofswitched access tratfic. 
provides an access service connection to or from an interexchange carrier {Tic':) 
by either a direct t runk  group to the IXC utilizing BellSouth facilities. or Lia 
BellSouth's tandem switch, each Party will provide Its own access senices to the 
IXC and bill on a multi-bill, multi-tariff meet-point basis Each Party uiIl bill its 
own access services rates to the IXC with the exception ofthe interconnection 
charge. The interconnection charge wiil be billed by the Party providing the end 
ofice function. Each party will use the Multiple Exchange Carrier Access Billins 
(MECN3) guidelines to establish meet point billing for all applicable trafic Thirty 
(30)-day billing periods will be employed for these arrangements For tandem 
routed traffic. the tandem company agrees to provide to the Initiai Billing 
Company as defined in M E C h B ,  at no charge. all the switched access detail usage 
data, recorded at the access tandem. within no more than sixty (60) davs after the 
recording date. The Initial Billing Company will provide the switched access 
summary usage data, for all originating and terminating traffic, to all Subsequent 
Billing Companies as defined in MECAB within 10 days of rendering the initial bill 
to the IXC. Each Party will notify the other when it is not feasible to meet these 
requirements so that the customers may be notified for any necessary revenue 
accrual associated with the significantly delayed recording or billing A s  business 
requirements change data reporting requirements may be modified as necessaq 

5 8 3  In the event that either Party fails to provide the appropriate MECAB switched 
access usage data to the other Party within 90 days after the recording date and the 
receiving Party is unable to bill and/or collect access revenues due to the sending 
Party's failure to provide such data within said time period, then the Party failing to 
send the data as specified herein shall be liable to the other Party in an amount 
equal to the unbillable or uncollectible revenues. Each company will provide 
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i s 4  Each Part! ~ 1 1 1  retain for a minimum period of sixty (60) da>s .  access mejs jge 
derail sufficient to recreate any data ~b hich 15 lost or damaged b!. rhelr < o m p a n \  I ) r  

any third party in\'oILed in processiny or transporting data 

5 3 5  Each Parry agrees 10 recreate the lost or damaged data w r h m  forp-slyhr M I  
hours of notification by the other or by an authorlzed third part) handl tn= the dd t3  

5 8 6  Each Party also agrees to process the recreated data within fort]r'-clight ( 4 8 )  h o u r s  
of receipt at its data processing center 

5 8 7  All claims should be filed wi th  the other Party \ t i th in  120 days of the receipt c ~ f  :he 
date of the unbillable usage 

5 8 8  The Initial Billing Company shalt keep records of its billin_e activities relating TO 
jointly-provided Intrastate and Interstate access services in suficient detail to 
permit the Subsequent Billing Party to, by formal or informal rewen or audit. to 
verify the accuracy and reasonableness of t  he jointly-provided access billing data 
provided by the Initial Billing Party Each Party agrees to cooperate in such formal 
or informal reviews or audits and hrther agrees to jointly review the findings of 
such reviews or audits in order to resolve any differences concerning the tindings 
thereof 

5 8 9  

5 9  

5 9 1  

AugLink Communications, Inc agrees not to deliver switched access tratic to 
BellSouth for termination except over AugLink Communications, Inc ordered 
switched access trunks and faciiities. 

Transit Traffrc Service 

BellSouth shall provide tandem switching and transport services for .Au_eLink 
Communications, Inc ' s  Transit Traffic Transit traffic is t r a f i c  originatins on 
-4ugLink Communications, Inc ' s  network that is switched and/or transported by 
BellSouth and delivered to a third party's network, or traffic orlginating on a third 
Pany's network that is switched and/or transported by BellSouth and delivered to 
AugLink Communications, Inc ' s  network Rates for local Transit TrafFc shall be 
the applicable Call Transport and Termination charges as set forth in Exhibit X to 
this Attachment. Rates for intraLATA toll and Switched Access Transit Traffic 
shall be the applicable charges as set forth in BellSouth Interstate or Intrastate 
Switched Access tariffs Switched Access Transit Traffic presumes that AugLink 
Communications. Inc. 's end ofice is subtending the BellSouth Access Tandem for 
switched access traffic to and from AugLink Communications, Inc 's  end users 
utilizing BellSouth facilities, either by direct tmnks with the IXC, or via the 
BellSouth Access Tandem Billing associated with all Transit Traffic shall be 

- 
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p u r s u a n t  to !EC.\B glJlbelines Pursuant to :he~?  suidrtllnes. \he [ : I I I ;J \  B i , l i y ~  

Canpan!. shall p ro \  id? jummaF u.;dge dclr;l. t-gr all originmng dnd terrzir:jtt:-,c 
Transu Trafic. to all Subsequent Billins Cainpanies Trrltltic. Sern een \ugL,r,k 
Communlcat lons.  Inc and  Wireless T>pe I th i rd  panics shall nut be treated clb 

Transit Trat'fic from a routing or bdlins perspecti\ e Trattic bet\\ een .AugLlnA 
Communications. Inc and Wireless Type 2.4 or  LXE-CLEC th i rd  parries shall nor 
be treated as Transit Trafic from a routing or billing perspective u n t d  BellSouth 
and the Wireless carrier or LXE-CLEC third part! haLe the capability to proper\> 
meet-point-bill in accordance with h€EC.U guidelines 

5 9 2  

5 9 3  

5 10 

5 10.1 

In the event that either Party fails to provide the appropriate MECAB usase dara 
to the other Pany within 90 days after the recording date and the receiung Part! 
unable to bill and/or collect Transit Trafic revenues due  to the sending Part!'s 
failure to provide such data within said time period, then the Pany failing to send 
the data as specified herein shall be liable to the other Pany in an amount equal ta 
the unbillable or uncollectible revenues. Each company will pro\ ide complete 
documentation to the other to substantiate any claim of unbillable revenues and a 
negotiated settlement will be agreed upon between the Parties 

The delivery of tratlic which transits the BellSouth network and is transported to 
another carrier's netv+ork is excluded from any BellSouth billing guarantees and . 
will be delivered at the rates stipulated in this Agreement to a terminating carrier 
BellSouth agrees to deliver this tratsc to the terminating carrier, provided. 
however, that Auglink Communications, Inc is solely responsible for negotiating 
and executing any appropriate contractual agreements with the terminating carrier 
for the receipt of this traffic through the BellSouth network. BellSouth will not be 
liable for any compensation to the terminating carrier or to AugLink 
Communications, Inc. Au-Link Communications, Inc agrees to compensate 
BellSouth for any charges or costs for the delivery of Transit Traffic to a 
connecting carrier on behalf of AugLink Communications, Inc 
Parties agree that any billing to a third party or other telecommunications carrier 
under this section shall be pursuant to VEC.AEl procedures 

ESP/ISP Traffic The Panies have been unable to agree upon whether or. t h o .  
how the Parties should compensate each other under this Agreement for trafic 
directed to ESPs and ISPs, and they have been unable to agree upon u h i c h  
governmental body or tribunal ultimately has jurisdiction to decide that issue 
Therefore, the Parties have agreed to defer resolution of such issues in accordance 
with this Section 5 10 Only for purposes of this Agreement and for traflic 
between the Parties originating from and directed to the exchanges subject to this 
Agreement, and without prejudice to either Party's position reyardins 
compensation for ESP and ISP traffic or regarding the jurisdictional authority of 
any Commission over such issue, the Parties agree as follows. 

.Additionall>.. the 

The Parties agree to act in accordance with Section 5 10.2 if either of the 
following occurs: ( i )  the FCC's issuance of an order subsequent to i t s  Sotice of 
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Proposed Rulemakin2 In C C  Docket 36-33  ,idopted F t b r u m  ZC I W J  - ..,-.. . , I , l - i  .. 
cumpensarion for irat‘fic directed to an E S P  c>r ISP d n  prQjpec::,c y L 1 \ , .  

(”Order”).  or  ( i i )  a state Commisslan’s ijsuatnce of 3 mling  ‘State  Order \ :I :. 
generic proceeding yoierning compensation for LSP ~ n d  ESP t ra t l j i  U I ~ & . : C ~  - ,  

any specitic contract( s) or contractual interpretation and made app\icctbis ;3 . t ! i  

carriers or to the Panies specifically, including any ruling based u p o n  rhe FCC‘ 
issuance of rules establishing a process for neytiatlon and arbitration of i j>ut ts  

related to compensatlon for trafic directed to ESPs and lSPs 

5 102 

5 103 

6. 

6 1  

6 2  

If  either of the events described in 5 I O  1 occurs, then  upon such FCC 
Order or State Order becoming effective, the Parties \bill pay such ordered 
compensation, if any, retroactively from the effective date of this A= (rreemrsnt 10 [he 
date of expiration of this Agreement, regardless of the length of an) appcAl j  
thereof, and regardless of whether this Agreement has expired as of the Lime that 
the Orderor State Order is issued or becomes et’fective The Parties acknoicledge 
that the terms ofany State Order shall apply solely to the state for which the same 
is issued unless the Parties expressly a y e e  othenvrse in writing 

The Parties shall use best efforts to segregate for billing purposes ESP and ISP 
traffic from Local Traffic as othenvise defined herein Throughout the term of t h l j  

Agreement, the Parties will maintain billing records identifi;ing a11 ESP and LSP 
traffic as stated in the General Terms and Conditions of this Agreement. and wll 
act in good faith, utilizing their best et’forts to track ISP or ESP traf ic  dccuratel) 
Any information exchanged by the Parties will be treated by the Panics <its 

proprietary and confidential pursuant to section 9 of the General Terms 2nd 
Conditions of this Agreement 

Frame Relay Service Interconnection 

In  addition to the Local Interconnection services set forth above. BellSouth \bill 

offer a network to network Interconnection arrangement between BellSouth’s and 
AugLink Communications, Inc ’ s  frame relay switches as set forth below The 
following provisions will apply only to Frame Relay Service and Exchange Access  
Frame Relay Service in those states in which AugLink Communications, Inc I S  

certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between XugLink Communications, Inc and 
BellSouth Frame Relay Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay facilities between their 
respective Frame Relay Switches to the mutually agreed upon Frame Relay Senice 
point(s) of interconnection (“POI(s)”) within the LATA AI Pols shall be \ t i th in  
the same Frame Relay Network Serving Areas as defined in Section A40 of 
BellSouth’s General Subscriber Service Tariff except as set forth in this 
Attachment 
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6 4  The Parties agree to provision local and LntraL4T.A Frame Relay Senice and 
Exchange Access Frame Relay Semice (both intrastate and interstate) 01 er Frame 
Relay interconnection facilities between the respecti e Frame Relay s i +  Itches m d  
the POIs 

6 5  The Parties agree to assess each other reciprocal charges for the facilities that s x h  
provides to the other according to the Percent Local Circuit Cse Factor ( P L C L  ). 
determined as follows 

6 5  1 If the data packets originate and terminate in locations in the same LATA. and 
consistent with the local definitions of the X_ereement, the trafic IS  considered 
local. Frame Relay framed packet data is transported within Virtual Circuits (YC) 
For the purposes of this Agreement, if all the data packets transported within a L'C 
remain within the LATA, then consistent with the local definitions in this 
Agreement. the trafic on that VC is local ("Local VC"). 

' 

6 5 2  If the originating and termrnating locations of +e two way packet data t r a t k  dre 
not in the same LATA, the traffic on that C'C IS  interLAT.4 (9nterL.U.A K"J 

6 5 3  The PLCU is determined by dividing the total number of Local C'Cs, by the total 
number of VCs on each Frame Relay facility To facilitate implementation. 
AugLink Communications, tnc may determine its PLCU in aggregate. by diuding 
the total number of Local VCs in a given LATA by the total number V C j  in that 
LATA The Parties agree to renegotiate the method for determinins PLCC'. at 
BeltSouth's request, and within 90 days, if BellSouth notifies AugLink 
Communications, tnc that it has found tha t  this method does not adequately 
represent the PLCU 

Ifthere are no VCs on a facility when it is billed, the PLCU Nil1 be zero 6 5 4  

6 5 5  BellSouth will provide the circuit between the Parties' respective Frame Relay 
Switches. The Panies will be compensated as follows. BellSouth will inLoice, and 
AugLink Communications, Inc. will pay, the total non-recurring and recurring 
charges for the circuit based upon the rates set forth in BellSouth's Interstate 
Access Tariff, FCC No 1 
BellSouth will pay, an amount calculated by multiplying the BellSouth billed 
charges for the circuit by one-half of AugLink Communications. Inc 'S PLCL' 

AugLink Communications, Inc will then invoice. and 
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The Partlej  asree 10 if impensate each 3ther for F r J m e  Rr!L~.b neI*+ t , ' r h - : c -  - e :  . \ $  r t  
tnter?hce (\TI) ports based upon  rhe 5x1 Tales j e t  forth 1n BellSouth' j  lzIers;.::e 
\cccjs Tariff, FCC \CI 1 
calculated as follou s BellSouth L\ 111 Inwise. and .4uyLink Communications I n i  
will pay, the total non-recurring and recurrinr charges for the S X I  port A u g L i n k  
Communications, Inc nil1 then invoice. and BellSouth ~ ~ 1 1 1  pa!'. an amoun t  
calculated by multiplying the BellSouth billed non-recurring and recurring ChargCLi 
for rhe \XI port by AugLink Communicatlons. Inc ' s  P L C U  

Compensarion far each pair  ot ' \\I ports i c i l l  be 

b o  

6 7  

6 8  

6 9  

6 9  1 

6 9 2  

6 9 3  

Each Party agrees that rhere will be no charges to the other Party for its oLcn 
subscriber's Permanent Virtual Circuit (PVC) rate elements for the local PVC 
segment from its Frame Relay switch to its own subscriber's premises PC'C raiz 
eIements include the Data Link Connection Identifier (DLCI) and Committed 
Information Rate (CER) 

For the PVC segment between the AugLink Communications. Inc and BellSouth 
Frame Relay switches. compensation for the PVC charges I S  based upon the rates 
in BellSouth's tnterstate Access Tariff, FCC Yo 1 

Compensation for PVC rate elements will be calculated as follovys 

If AugLink Communications, Inc orders a VC connection between a BellSouth 
subscriber's PVC segment and a PVC segment from the BellSouth Frame Relav 
switch to the AugLink Communications, Inc Frame Relay switch, BellSouth ~t 111 
invoice, and AugLink Communications, Inc will pay, the total non-recurring and 
recurring PVC charges for the PVC segment between the BellSouth and AuyLink 
Communications. Inc Frame Relay switches If the VC i s  a Local VC, .AugLink 
Communications, Inc will then invoice and BellSouth will pay. the total 
nonrecurring and recurring PVC charges billed for that segment If the VC is not 
local, no compensation will be paid to AugLink Communications, Inc for the PVC 
segment. 

If BellSouth orders a Local VC connection between a AugLink Communications. 
Inc subscriber's PVC segment and a PVC segment from the AugLink 
Communications, Inc. Frame Relay switch to the BellSouth Frame Relay switch. 
BellSouth will invoice, and AugLink Communications. Inc will pay, the total non- 
recurring and recurring PVC and CIR charges for the PVC segment between the 
BellSouth and AugLink Communications, Inc Frame Relay switches If the VC IS 

it Local VC, AugLink Communications. Inc will then invoice and BellSouth wdl 
pay the total non-recurring and recurring PVC and CIR charges billed for that 
segment If the VC is not local. no compensation will be paid to AugLink 
Communications. Inc for the PVC segment 

The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No 1. 
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6 3 4  I l f  BellSouth requests a change to a Local L'C. .AugLink Cummunicat ionj .  Ini .L .;I 
invoice and BellSouth wll pay a Feature Change charge for each affected P \  C 
segment 

6 9 5  The Parties agree to limit the sum of the  C [ R  for [he I 'CS on a DS 1 \ \ I  POK LI 
not more than three times the pon speed, or not more than six rimes the port .;peed 
on a DS3 NNI port 

6.9 6 

6 10 

6 I 1  

6 12 

7. 

Except as expressly provided herein, this Agreement does not address or alter ~n 
any way either Party's provision of Exchange Access Frame Relay S e n i c e  or 
interLAT.4 Frame Relay Service rUI charges by each Party to the other for 
carriage of Exchange Access Frame Relay Service or in te r tATA Frame Relay 
Service are included in the BellSouth access tariff BellSouth Tariff FCC No 1 

AugLink Communications, h c  will identify and report quarterly to BellSouth the 
PLCL' ofthe Frame Relay facilities it  uses, per section 6 5 3 above 

Either Party may request a review or audit ofthe various service components, 
consistent with the provisions of section E2 of the BellSouth State Access Senices 
tariffs or Section 2 of the BellSouth FCC Yo 1 Tariff 

- 

If during the term of this Agreement, BellSouth obtains authority to provide 
interLATA Frame Relay in any State, the Parties agree to renegotiate this 
arrangement for the exchange of Frame Relay Sewice Traffic within one hundred 
eighty ( 180) days of the date BellSouth receiLes interLAT.4 authority In the 
event the Parties fail to renegotiate this Section 6 within the one hundred eiyhty 
day period, they wiil submit this matter to the appropriate State commission( 5)  for 
resolution. 

Operational Support Systems (OSS) 
The terms, conditions and rates for OSS are as set forth in Attachment 2 
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Attachment 4 

Physical Collocation 



BELLSOUTH 
PHl.SIC.4L COLLOC.ATION 

1. 

1 . 1  

1.2 

Scope of Attachment 

Scope of Attachment. The rates. terms. and conditions contained within thls 
.Attachment shall only apply when AugLink is occupyng the Collocation Space as a 
sole occupant or as a Host within a Premises location pursuant to Section 4. This 
Attachment is applicable to Premises owned or leased by BellSouth. However. if the 
Premises occupied by BellSouth is leased by BeIlSouth fiom a third party, special 
considerations and intervals may apply in addition to the terms and conditions of this 
Attachment. 

,411 the negotiated rates, terms and conditions set forth in this Attachment pertain to 
collocation and the provisioning of Collocation Space. 

Right to Occupy. BellSouth shall offer to AugLink collocation on rates. terms, and 
conditions that are just, reasonable, non-discriminatory and consistent with the rules 
of the Federal Communications Commission (“FCC’). Subject to Section 4 of ths 
Attachment, BellSouth allows AugLink to occupy that certain area designated by 
BellSouth within a BellSouth Premises, or on BellSouth property upon which the * 

BellSouth Premises is located, of a size which is specified by AugLink and agreed to 
by BellSouth (hereinafter “Coilocation Space”). BellSouth Premises include 
BellSouth Central Offices and Serving Wire Centers. The necessary rates, terms and 
conditions for BellSouth locations other than BellSouth Premises shall be negotiated 
upon request for collocation at such location(s). Neither BellSouth nor any of 
BellSouth’s affiliates may reserve space for future use on more preferential terms than 
those set forth above. 

1.2.1 In all states other than Florida, the size specified by AugLink may contemplate a 
request for space sufficient to accommodate AugLink’s growth within a two-year 
period. 

1.22 In the state of Florida, the size specified by AugLink may contemplate a request for 
space sufficient to accommodate AugLink’s growth withn an eighteen (1  8)  month 
period. 

1.3 Space Reclamation. In the event of space exhaust within a Central Office Premises, 
BellSouth may include in its documentation for the Petition for Waiver filing any 
unutilized space in the Central Office Premises. AugLink will be responsible for any 
justification of unutilized space w i h n  its space, if such justification is required by the 
appropriate state commission. 

1.4 Use of Space. AugLink shall use the Collocation Space for the purposes of instailing, 
maintaining and operating AugLink’ s equipment (to include testing and monitoring 
equipment) necessary for interconnection with BellSouth services and facilities, 
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rncluding ~ c c e s s  to unbundled netivork elements. for the pro\ ision o t  
telecommun~cat~on~ sen ices. Pu .  .m to Section 5 f o l l o ~  ins. .AugLink ma!. J[ its 
option. place .\ugLink-o\vnod tiber entrance facilities to the Collocation Space. The 
Collocation Space may be used for no other purposes except as specitically cissinbed 
herein or authorized in writing by BellSouth. 

1.5 

1.6 

1.7 

2. 

2.1 

2.1.1 

2 . 1 2  

2.1.3 

2.1.4 

Rates and Charges. AugLink agrees to pay the rates and charges identified in Euh ib l t  
..i 2 -  xhed hereto. 

Due Dates. In all states other than Georga, if any due date contained in this 
L4ttachment fails on a weekend or National holiday, then the due date will be the next 
business day thereafter. 

The parties agree to comply with all applicable federal, state, county. local and 
administrative laws, rules. ordinances, regulations and codes in the performance of 
their obligations hereunder. 

Space Notification 

Availability of Space. Upon submission of an Application pursuant to Section 6, 
BellSouth will permit AugLink to physically collocate, pursuant to the terms of this 
Attachment, at any BellSouth Premises, unless BellSouth has determined that there is 
no space available due to space limitations or that physical collocation is not practical 
for technical reasons. 

Availability Notification. Unless otherwise specified, BellSouth will respond to an 
application within ten (10) calendar days as to whether space is available or not 
available within a BellSouth Premises. This interval excludes National Holidays. If 
the amount of space requested is not available, BellSouth will notify AugLink of the 
amount of space that is available. 

BellSouth will respond to a Florida Application within fifteen ( 15) calendar days as to 
whether space is available or not available within a BellSouth Premises. If the 
amount of space requested is not available, BellSouth will notify AugLink of the 
amount of space that is available. 

BellSouth will respond to a Louisiana Application within ten (1 0) calendar days for 
space availability for one (1) to ten ( 10) Applications; fifteen (1 5 )  calendar days for 
eleven (1 1) to twenty (20) Applications; and for more than twenty (20) Applications. 
it is increased by five ( 5 )  calendar days for every five additional Applications received 
within five ( 5 )  business days. If the amount of space requested is not available, 
BellSouth will notify AugLink of the amount of space that is available. 

BellSouth will respond to a Mississippi Application within ten (10) business days as 
to whether space is available or not available within a BellSouth Premises. If the 



dmount of space requested I S  not a\ ailable. BellSouth v. 111 notic . \u= ULink o t  the 
Jmount of  space that I S  a w l a b l e .  

-.- 1 7  Repofling. Upon request tiom .AuyLtnk. BellSouth u i l l  pro\ tde a icntten report 
(”Space Availablllty Report”) speclfqing the amount of Collocation Space a\  ailable Jt 
the Premises requested, the number of collocators present at the Premises. any 
moditications in the use ofthe space since the last report on the Premises requested 
and the measures BellSouth 1s taking to make additional space available for 
collocation arrangements. 

2 2 . 1  The request from AugLink for a Space Availability Report must be written and must 
include the Premises and Common Language Location Identification (“CLLI”) code 
of the Premises. Such information regarding Premises and CLLI code is located in 
the National Exchange Caniers Association (NECA) Tariff FCC No. 4. 

*.-.- 7 7 7  BellSouth will respond to a request for a Space Availability Report for a particular 
Premises within ten (10) calendar days of receipt of such request. BellSouth will 
make best efforts to respond in ten (10) calendar days to such a request when the 
request includes from two (2) to five (5) Premises within the same state. The 
response time for requests of more than five ( 5 )  Premises shall be negotiated between 
the Parties. If BellSouth cannot meet the ten calendar day response time, BellSouth - 
shait notify AugLink and inform AugLink of the time frame under which it can 
respond. 

2.2.2.1 In Mississippi, BellSouth will respond to a request for a Space Availability Report for 
a particular Premises within ten (10) business days of receipt of such request. 
BellSouth will make best efforts to respond in ten (10) business days to such a request 
when the request includes from two (2) to five (5) Premises within the same state. 
The response time for requests of more than five ( 5 )  Premises shall be negotiated 
between the Parties. If BellSouth cannot meet the ten business day response time, 
BellSouth shall notify AugLink and inform AugLink of the time t i m e  under which it  
can respond. 

2.3 Denial of Application. Afier notifylng AugLink that BellSouth has no available space 
- in the requested Premises (“Denial of Application”), BellSouth will atlow AugLink, 

upon request, to tour the entire Premises within ten (10) calendar days of such Denial 
of Application. In order to schedule said tour within ten (1 0) calendar days, the 
request for a tour of the Premises must be received by BeIlSouth within five ( 5 )  
calendar days of the Denial of Application. 

2.3.1 Denial of Application. In Mississippi, after notifylng AugLink that BellSouth has no 
available space in the requested Premises (“Denial of Application”), BellSouth will 
allow AugLink, upon request, to tour the entire Premises within ten ( 10) business 
days of such Denial of Application. In order to schedule said tour within ten ( I  0) 
business days, the request for a tour of the Premises must be received by BellSouth 
within five ( 5 )  business days of the Denial of Application. 
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Fding df  Petition for &-3iver. L'pon Denral of Application Be11South t i  i l l  timel? Tile J 

petition u l t h  the Commission pursuant to 47 L.S.C. 4 251(c) (6) .  BellSouth jhail 
provide to the C o m l s s w n  any information requested by that Commission. Such  
information shall include which space. i f  any. BellSouth or any of BellSouth's 
Jffiliates habe resemed for hture use and a detailed descnption of the specific future 
uses for which the space has been resewed. Subject to an appropnate nondisclosure 
aeeement or provision. BellSouth shall permit AugLink to inspect any tloor plans or 
diagrams that BellSouth provides to the Commission. 

?+ 

2.4 

2 .5  Waiting List. Unless otherwise specified. on a first-come, first-served basis gob emed 
by the date of receipt of an Application or Letter of Intent, BellSouth will maintain a 
waiting list of requesting carriers who have either received a Denial of Application or. 
where it is publicly known that the Premises is out of space, have submitted a Letter 
of Intent to collocate. BellSouth wiIl notify the telecommunications camers on the 
waiting list when space becomes available according to how much space becomes 
available and the position of telecommunications carrier on said waiting list. 
AugLink must submit an updated, complete, and correct Application to BellSouth 
within 30 calendar days (in Mississippi, 30 business days) of such notification or 
notify BellSouth in writing within that time that AugLink wants to maintain its place 
on the waiting list either without accepting such space or accepting an amount of 
space less than its origmal request. If AugLink does not submit such an Application- 
or notify BellSouth in wnting as described above, BellSouth will offer such space to 
the next CLEC on the waiting list and remove AugLink fiom the waiting list. Cpon 
request, BellSouth will advise AugLink as to its position on the list. 

. 

2.5.1 In Florida, on a first-come, first-served basis govemed by the date of receipt of an 
Application or Letter of Intent, BellSouth will maintain a waiting list of requesting 
carriers who have either received a Denial of Application or, where it is publicly 
known that the Premises is out of space, have submitted a Letter of Intent to collocate. 
Sixty (60) days prior to space becoming available, if known, BellSouth will notify the 
Florida PSC and the telecommunications carriers on the waiting list by mail when 
space becomes available according to the position of telecommunications canier on 
said waiting list. If not known sixty (60) days in advance, BellSouth shall notify the 
Florida PSC and the telecommunications carriers on the waiting list within two days 
of the determination that space is available. 

. 

2.6 Public Notification. BellSouth will maintain on its hterconnection Services website 
a notification document that will indicate all Central Offices that are without available 
space. BellSouth shall update such document within ten ( 10) calendar days (in 
Mississippi, 10 business days) of the Denial of Application due to Space Exhaust. 
BellSouth will also post a document on its Interconnection Services website that 
contains a general notice where space has become available in a Central Office 
previously on the space exhaust list. BellSouth shall allocate said available space 
pursuant to the waiting list referenced in Section 2.5. 
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3. 

3.1 

3 -2  

3.3 
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Rcgda topr  Agency Procedures Sotu,i+L itanding the foregoing. should jn?  >tat< or 
federal regulato? agency impose proceures or inten als applicctble to .\ugLink thJ1 
are different tiom procedures or rnten.als set forth in this section. ihhhether nou in 
effect or that become effectwe after execution of this Agreement. those procedures or 
inten als shall supersede the requirements set forth herein for that junsdiction for all 
Jpplications submltted for the first time after the effective date thereof. 

Collocation Options 

Cageless. BellSouth shall allow AugLink to collocate AugLink’s equipment and 
facilities without requiring the construction of a cage or similar structure. BellSouth 
shall allow AugLink to have direct access to its equipment and facilities. BellSouth 
shall make cageless collocation available in single bay increments pursuant to Section 
7 .  Except where AugLink’s equipment requires special technical considerations (e.g.. 
special cable racking, isolated ground plane), BellSouth shall assign cageless 
Collocation Space in conventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations, AugLink must provide the 
equipment layout, including spatial dimensions for such equipment pursuant to 
generic requirements contained in BellCore (Telcordia) GR-63-Core and shall be 
responsible for constructing all special technical requirements associated with such 
equipment pursuant to Section 6 following. 

- 

Cages. BellSouth shall construct enclosures in compliance with AugLink’s 
collocation request. At AugLink’s request, BellSouth shall permit AugLink to 
subcontract the construction of physical collocation arrangements with a contractor 
certified by BellSouth (“BellSouth Certified Contractor”), provided however, that 
BellSouth shall not unreasonably withhold approval of contractors. 

When AugLink subcontracts the construction, AugLink must arrange with a 
BellSouth Certified Contractor to construct a collocation arrangement enclosure in 
accordance with BellSouth’s guidelines and specifications prior to starting equipment 
installation and at AugLink’s sole expense. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard enclosure specification, 
AugLink and AugLink’s BellSouth Certified Contractor must comply with the more 
stringent local building code requirements. AugLink’s BellSouth Certified Contractor 
shall be responsible for filing and receiving any and all necessary permits and/or 
licenses for such construction. BellSouth shall cooperate with A u g h k  and provide, 
at AugLink’s expense, the documentation, including architectural drawings, necessary 
for AugLink to obtain the zoning, permits and/or other licenses. BellSouth shall pass 
on to AugLink the costs of providing the documentation. The BellSouth Certified 
Contractor shall bill AugLink directly for all work performed for AugLink pursuant to 
this Attachment and BellSouth shall have no liability for nor responsibility to pay 
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>uch charges Imposed by the BellSouth Certified Contractor. .\ugLlnk must pro\ I &  
[he Iwal BellSouth buildingcontact w i t h  tu0 Access  Ke>s used to enter the locked 
enclosure. Except In case ofemergency. BellSouth 111 not access .AugLlnk’j  locked 
enclosure pnor to notifqmg .\ugLink. 

BellSouth may elect to review AugLink’s plans and specifications pnor to allowing 
construction to start to ensure compliance with BellSouth’s guldehnes and 
specitications. BellSouth shall complete its review within fifteen ( 15) calendar days. 
AugLink shall be able to design caged enclosures in amounts as small as sufficient to 
house and maintain a single rack or bay of equipment. If BellSouth reviews 
AugLink’s plans and specifications prior to construction, then BellSouth will have the 
right to inspect the enclosure after construction to make sure it is constructed 
according to the submitted plans and specifications. If BellSouth elects not to review 
AugLink’s plans and specifications pnor to construction, AugLink will be entitled to 
request BellSouth to review; and in the event AugLink does not request a BellSouth 
review, BellSouth shall have the right to inspect the enclosure after construction to 
make sure it is constructed according to BellSouth’s guidelines and specifications. 
BellSouth may require AugLink to remove or correct within seven ( 7 )  calendar days 
at AugLink’s expense any structure that does not meet these plans and specifications 
or, where applicable, BellSouth guidelines and specifications. 

? - I  

2 . 3 .  I 

. 

3.4 Shared (Subleased) Caged Collocation. AugLink may allow other 
telecommunications carriers to share AugLink’s caged collocation arrangement 
pursuant to terms and conditions agreed to by AugLink (“Host”) and other 
telecommunications carriers (“Guests”) and pursuant to this section, except where the 
BellSouth Premises is located within a leased space and BellSouth is prohbited by 
said lease from offering such an option. AugLink shall notify BellSouth in writing 
upon execution of any agreement between the Host and its Guest within ten ( 1  0) 
calendar days (in Mississippi, ten (1 0) business days) of its execution and prior to any 
Firm Order. Further, such notice shall include the name of the Guest(s) and the term 
of the agreement, and shall contain a certification by AugLink that said agreement 
imposes upon the Guest(s) the same terms and conditions for Collocation Space as set 
forth in this Attachment between BellSouth and AugLink. 

3.4.1 AugLink, as the host CLEC shall be the sole interface and responsible Party to 
BellSouth for the assessment and billing of rates and charges contained within this 
Attachment; and for the purposes of ensuring that the safety and security requirements 
of h s  Attachment are filly complied with by the Guest, its employees and agents. 
BellSouth shall prorate the costs of the collocation space based on the number of 
collocators and the space used by each. In all states other than Florida and in 
addition to the foregoing, Aughnk shall be the responsible party to BellSouth for the 
purpose of submitting Applications for initial and additional equipment placement of 
Guest. In the event the Host and Guest jointly submit an initial Application, only one 
Application Fee will be assessed. A separate initial Guest application shall require 
the assessment of a Subsequent Application Fee, as set forth in Exhbit A, if this 
Application is not the initial Application made for the arrangement. Notwithstanding 
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the foregoing. Guest may arrange directly N lth BellSouth fur the proi 1jlon or‘ the 
interconnectlne f3cilities betu  een BellSouth m d  Guest and for the pro\ ision et‘ ;he 
j e n  Ices and access to unbundled netu,ork elements. 

c 

3.4.2 .\ugLink shall indcmnifi; and hold harmless BellSouth tiom any and all claims. 
actions. causes of action. of whatever kind or nature arising out of the presence of 
%igLink‘s Guests in the Collocation Space except to the extent caused by 
BellSouth’s sole negligence, gross negligence, or willful misconduct. 

3.5 Ad-jacent Collocation. BellSouth will permit adjacent collocation arrangements 
(“Adjacent Arrangement”) on the Premises’ property where physical collocation 
space within the Premises is legtimately exhausted, subject to technical feasibiiity. 
where the Adjacent Arrangement does not interfere with access to existing or planned 
structures or facilities on the Premises property and where permitted by zoning and 
other applicable state and local regulations. The Adjacent Arrangement shall be 
constructed or procured by AugLink and in conformance with BellSouth’s design and 
construction specifications. Further, AugLink shall construct, procure, maintain and 
operate said Adjacent hangement(s)  pursuant to all of the terms and conditions set 
forth in this Attachment. Rates shall be negotiated at the time of the request for the 
Adjacent Arrangement. 

. 

3.5.1 Should AugLink elect such option, AugLink must arrange with a BellSouth Certified 
Contractor to construct an Adjacent Arrangement structure in accordance with 
BellSouth’s guidelines and specifications. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard specification, AugLink and 
AugLink’s BellSouth Certified Contractor must comply with the more stnngent local 
building code requirements. AugLink’s BellSouth Certified Contractor shall be 
responsible for filing and receiving any and all necessary zoning, permits andlor 
licenses for such construction. AugLink’s BellSouth Certified Contractor shall bill 
AugLink directly for all work performed for AugLink pursuant to this Attachment and 
BellSouth shall have no liability for nor responsibility to pay such charges imposed by 
the BellSouth Certified Contractor. AugLink must provide the local BellSouth 
building contact with two cards, keys or other access device used to enter the locked 
enclosure. Except in cases of emergency, BellSouth shall not access AugLink’s 
locked enclosure prior to notifying AugLink. 

3.5.2 AugLink must submit its plans and specifications to BellSouth with its Firm Order. 
BellSouth may elect to review AugLink’s plans and specifications prior to 
construction of an Adjacent Arrangement(s) to ensure compliance with BellSouth’s 
guidelines and specifications. BellSouth shall complete its review within fifteen ( 15) 
calendar days. If BellSouth reviews AugLink’s plans and specifications prior to 
construction, then BellSouth will have the right to inspect the Adjacent Arrangement 
after construction to make sure it is constructed according to the submitted plans and 
specifications. If BellSouth elects not to review AugLink’s plans and specifications 
prior to construction, AugLink will be entitled to request BellSouth to review; and in 



2.5.3 

3.5.4 

4. 

4.1 
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the e\ ent .-4ugLlnk does not request a BellSouth ret ~ S W .  BellSouth shall ha\ e the n&t 
to inspect the .Adjacent .Arrangement after construction to make sure i t  is constructed 
according to BellSouth’s g d e l i n e s  and specifications. BellSouth may require 
.\ugLink to remove or correct xi thin seven (7)  calendar days at AugLink’s expense 
m! structure that does not meet these plans and spectficatlons or. where applicable. 
BellSouth‘s guidelines and specifications 

1 

.\ugLtnk c shall provide a concrete pad, the structure housing the arrangement. 
heating’ventilationair conditioning (“HVAC”). lighting, and all facilities that connect 
the structure (i.e. racking, conduits, etc.) to the BellSouth point of demarcation. .At 
AugLink’s option, and where the local authority having jurisdiction permits. 
BellSouth shall provide an AC power source and access to physical coliocation 
services and facilities subject to the same nondiscriminatory requirements as 
aqplicable to any other physical collocation arrangement. AugLink’s BellSouth 
Certified Contractor shall be responsible for filing and receiving any and all necessary 
zoning, permits and/or licenses for such arrangement. 

BellSouth shall allow Shared (Subleased) Caged Collocation w i t h n  an Adjacent 
Arrangement pursuant to the terms and conditions set forth in Section 3.3 preceding. . 

Occupancy 

Commencement Date. The “Commencement Date” shall be the day AugLink’s 
equipment becomes operational as described in Article 4.2, following. 

O c c u ~ a n c ~ .  BellSouth will notify AugLink in writing that the Collocation Space is 
ready for occupancy. AugLink must notify BellSouth in writing that collocation 
equipment installation is complete and is operational with BellSouth’s network. 
BellSouth may, at its option, not accept orders for interconnected service until receipt 
of such notice. For purposes of this paragraph, AugLink’s telecommunications 
equipment will be deemed operational when cross-connected to BellSouth’s network 
for the purpose of service provision. 

Termination of Occu~ancy. In addition to any other provisions addressing 
Termination of Occupancy in this Attachment, Termination of Occupancy may occur 
in the following circumstances: 

AugLink may terminate occupancy in a particular Collocation Space by submitting a 
Subsequent Application requesting termination of occupancy. 

Upon termination of such occupancy, A u g h k  at its expense shall remove its 
equipment and other property from the Collocation Space. AugLink shall have thirty 
(30) calendar days from the termination date to complete such removat, including the 
removal of all equipment and facilities of AugLink’s Guests, unless CLEC’s guest has 
assumed responsibility for the collocation space housing the guest equipment and 
executed the documentation required by BellSouth prior to such removal date. 
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Guest fail to \ acate the Collocation Space u ithin thirty (30) calendar days tiom the 
termination date, BellSouth shall have the nght to remove the equipment and other 
property of AugLink or AugLink's Guest at XugLink's expense and with no l iabihh 
for damage or injury to AugLink or AugLink's Guest's property unless caused by  the 
I zross negligence or intentional misconduct of BellSouth. L'pon termination of 
.hgLmk's right to occupy Collocation Space, BLugLink shall surrender such 
Collocation Space to BellSouth in the same condition as when first occupied by 
AugLink except for ordinary wear and tear, unless otherwise agreed to by the Parties. 
AugLink shall be responsible for the cost of removing any enclosure, together with all 
support structures (e.g., racking, conduits), at the termination of occupancy and 
restoring the grounds to their orignal condition. 

. \ugLl& has fully Lacated the Collocation Space. Should Augtink or .\u= ( ~ L l n l i ' j  

5. Use of Collocation Space 

5. I Equipment T-we. BellSouth permits the collocation of any type of equipment 
necessary for interconnection to BellSouth's network or for access to unbundled 
network elements in the provision of telecommunications services. 

5.1.1 Such equipment must at a minimum meet the foiiowing BellCore (Telcordia) 
Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report 
SR-3580, Issue 1 ; equipment design spatial requirements per GR-63-CORE, Section 
2; thermal heat dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic 
noise per GR-063-CORE, Section 4, Criterion 128, and National Electric Code 
standards. Except where othewise required by a Commission, BellSouth shall 
comply with the applicable FCC rules relating to denial of collocation based on 
AugLink's failure to comply with this section. 

5.1.2 AugLink shall not request more DSO, DS1, DS3 and optical terminations for a 
collocation arrangement than the total port or termination capacity of the transmission 
equipment physically installed in the arrangement. The total capacity of the 
transmission equipment collocated in the arrangement wili include equipment 
contained in the application in question as well as equipment already placed in the 
arrangement. Collocated cross-connect devices are not considered transmission 
equipment. If full network termination capacity of the transmission equipment being 
installed is not requested in the application, additional network terminations for the 
installed equipment will require the submission of another application. In the event 
that AugLink submits an application for terminations that exceed the total capacity of 
the collocated equipment, AugLink will be informed of the discrepancy and will be 
required to submit a revision to the application. 

I 
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AugLink shall not use the Collocation Space for marketing purposej nu r  j h d l  i t  plclie 
any identifcing jigs or markings in the area surrounding the Collocation Space c)r 

the grounds of the Premises. 

5.1 .?  

5.1 .-I AugLink shall place a plaque or other identrt’lcmon affked to XugLlnk’s equipment 
necessary to identie XugLink’s equipment. including a list of emergency contacts 
1s tth telephone numbers. 

5 . 2  Entrance Facilities. AugLink may elect to place AugLink-owned or AugLink-leased 
fiber entrance facilities into the Collocation Space. BellSouth will designate the point 
of interconnection in close proximity to the Premises budding housing the 
Collocation Space. such as an entrance manhole or a cable vault which are physically 
accessible by both Parties. AugLink will provide and place fiber cable at the point of 
entrance of sufficient length to be pulled through conduit and into the splice locatron. 
AugLink will provide and-instai! a sufficient length of fire retardant riser cable, to 
which the entrance cable will be spliced, which will extend fiom the splice locatlon to 
AugLink’s equipment in the Collocation Space. In the event AugLink utilizes a non- 
metallic, riser-type entrance facility, a splice will not be required. AugLink must 
contact BellSouth for instructions prior to placing the entrance facility cable in the 
manhole. AugLink is responsible for maintenance of the entrance facilities. At 
AugLink’s option BellSouth will accommodate where technically feasible a 
microwave entrance facility pursuant to separately negotiated terms and conditions. 
In the case of adjacent collocation, unless BelISouth determines that limited space is 
available for the entrance facilities, copper facilities may be used between the 
adjacent collocation arrangement and the central office termination point. 

5.2.1 Dual Entrance. BellSouth will provide at least two interconnection points at each 
Premises where there are at least two such interconnection points available and where 
capacity exists. Upon receipt of a request for physical collocation under this 
Attachment, BellSouth shall provide AugLink with information regarding BellSouth’s 
capacity to accommodate dual entrance facilities. If conduit in the serving manhole(s) 
is available and is not reserved for another purpose for utilization within 12 months of 
the receipt of an application for collocation, BellSouth will make the requested 
conduit space available for installing a second entrance facility to AugLink’s 
arrangement. The location of the serving manhole(s) will be determined at the sole 
discretion of BellSouth. Where dual entrance is not available due to lack of capacity, 
BellSouth will so state in the Application Response. 

. 

5.2.2 Shared Use. AugLink may utilize spare capacity on an existing interconnector 
entrance facility for the purpose of providing an entrance facility to another AugLink 
collocation arrangement within the same BellSouth Premises. AugLink must arrange 
with BellSouth for BellSouth to splice the utilized entrance facility capacity to 
AugLink-provided riser cable. 

5.3 Demarcation Point. BellSouth will designate the point(s) of demarcation between 
AugLink’s equipment andlor network and BellSouth’s network. Each Party will be 
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responsible for maintenance and operation of all equipment t‘xilitles on 11s j1d2 c)t‘ rhc 
demarcation point. For ‘+Ire and 1-u ire connectfons to BellSouth’s netv,oork. the 
demarcation point shall be a common biock on the BellSouth designated conLent1onai 
distnbuting tiame. XugLtnk shall be responsible for providing. and a supplier 
certified by BellSouth (“.AugLink’s Bel1South Certified Supplier“) shall be 
responsible for installing and properly labeling’stenciling, the common biock, and 
necessary cabling pursuant to Section 6.5. For all other terminations BellSouth shall 
designate a demarcation point on a per arrangement basis. AugLink or its agent must 
perform all required maintenance to equipment’ facilities on its side of the 
demarcation point, pursuant to Section 5.4, following, and may self-provision cross- 
connects that may be required within the Collocation Space to activate service 
requests. At AugLink’s option and expense, a Point of Termination (“POT”) bay or 
kame may be placed in the Collocation Space, but will not serve as the demarcation 
point. AugLink must make arrangemet’ts with a BellSouth Certified Supplier for 
such placement. 

5 -4 

5.5 

XueLink’s Equipment and Facilities. AugLink, or if required by this Attachment, 
AugLink’s BellSouth Certified Supplier, is solely responsible for the design, 
engmeering, installation. testing, provisioning, performance. monitoring, maintenance 
and repair of the equipment and facilities used by AugLink which must be perfbrmed 
in compliance with all applicable BellSouth policies and guidelines. Such equipment 
and facilities may include but are not limited to cable(s); equipment; and point of 
termination connections. AugLink and its selected BellSouth Certified Supplier must 
follow and comply with all BellSouth requirements outlined in BellSouth’s TR 
73503, TR 73519, TR 73572, and TR 73564. 

- 

BellSouth’s Access to Collocation Space. From time to time BellSouth may require 
access to the Collocation Space. BellSouth retains the right to access such space for 
the purpose of making BellSouth equipment and building modifications (e.g., 
running, altering or removing raclung, ducts, electrical wiring, HVAC, and cables). 
BellSouth will give notice to AugLink at least 48 hours before access to the 
Collocation Space is required. AugLink may elect to be present whenever BellSouth 
performs work in the Collocation Space. The Parties agree that AugLink will not bear 

- any of the expense associated with this work. 

5.6 Access. Pursuant to Section 11, AugLink shall have access to the Collocation Space 
twentyfour (24) hours a day, seven (7) days a week. AugLink agrees to provide the 
name and social security number or date of birth or driver’s license number of each 
employee, contractor, or agents of AugLink or AugLink’s Guests provided with 
access keys or devices (“Access Keys”) prior to the issuance of said Access Keys. 
Key acknowledgement forms must be signed by AugLink and returned to BellSouth 
Access Management within 15 calendar days of AugLink’s receipt. Failure to return 
properly acknowledged forms will result in the holding of subsequent requests until 
acknowledgements are current. Access Keys shall not be duplicated under my 
circumstances. AugLink agrees to be responsible for all Access Keys and for the 
return of all said Access Keys in the possession of AugLink employees, contractors, 



5.6.1 

5.7 

5.7.1 

5.7.2 

Guests. or agents after termination ut' the smp1o)ment relationship. contractual 
obligation M ith .\ugLi& or upon the t m - " t l o n  of this Attachment or the 
termination of occupancy of an indi\ idual sollocation arrangement. 

Lost or Stolen Access Kevs. AugLink shall n o u ~  BellSouth in Lmting within 2.1 
hours ofbecoming aware in the case oflost or stolen Access Keys. Should I t  become 
net-essary for BellSouth to re-key buildings or deactivate a card as a result o f a  lost 
Access Key(s) or for failure to return an Access Key(s), AugLink shalI pay for all 
reasonable costs associated with the re-keyng or deactivating the card. 

hterference or Impairment. Notwithstanding any other provisions of this Attachment. 
AugLink shall not use any product or service provided under this Agreement. any 
other service related thereto or used in combination therewith, or place or use any 
equipment or facilities in any manner that 1 )  significantly degrades. interferes with or 
impairs service provided by BellSouth or by any other entity or any person's use of its 
telecommunications service; 2 )  endangers or damages the equipment, facilities or 
other property of BellSouth or of any other entity or person; 3) compromises the 
privacy of any communications; or 4) creates an unreasonable risk of injury or death 
to any individual or to the public. If BellSouth reasonably determines that any 
equipment or facilities of AugLink violates the provisions of this paragraph, 
BellSouth shall gwe written notice to AugLink. which notice shall direct AugLink to 
cure the violation within forty-eight (48) hours of AugLink's actual receipt of written 
notice or, at a minimum, to commence curative measures within 24 hours and to 
exercise reasonable diligence to complete such measures as soon as possible 
thereafter. After receipt of the notice, the Parties agree to consult immediately and, if 
necessary, to inspect the arrangement. 

Except in the case of the depIoyment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services, if AugLink fails to take curative action within 48 hours or if the violation is 
of a character which poses an immediate and substantial threat of damage to property, 
injury or death to any person, or any other significant degradation, interference or 
impairment of BellSouth's or another entity's service, then and only in that event 
BellSouth may take such action as it deems appropriate to correct the violation, 
including without limitation the interruption of electrical power to AugLink's 
equipment. BellSouth will endeavor, but is not required, to provide notice to 
AugLink prior to taking such action and shall have no liability to AugLink for any 
damages arising from such action, except to the extent that such action by BellSouth 
constitutes willful misconduct. 

For purposes of this Section 5.7, the term significantly degrade shall mean an action 
that noticeably impairs a service from a user's perspective. In the case of the 
deployment of an advanced service which s ipf icant ly  degrades the performance of 
other advanced services or traditional voice band services and AugLink fails to take 
curative action within 48 hours then BellSouth will establish before the relevant 
Commission that the technology deployment is causing the significant degradation. 
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An) h m s  of netuork h a m  presented to AugLlnk or. 1f subsequentl! necess*. rht: 
r e l s u n t  Commlsslon. must be supported N Ith specltic and centiable int 'ormmc~n.  
Where BellSouth demonstrates that a deployed t echno log  is significantly degradins 
the pertomance of other advanced services or traditional t oice band senices. 
.\ugLink shall discontinue dep1o)ment of that technology and migrate its customers 
to technologies that will not significantly degrade the performance of other such 

ices. Where the only degraded service itself is it known disturber. and the newly 
deployed technology satisties at least one of the cnteria for a presumption that is 
acceptable for deployment under section 47 C.F.R. 5 1.230, the degraded service shall 
not prevail against the newly-deployed technology. 

5.s 

5.9 

5.10 

6. 

6.1 

6.2 

Personalty and its RemovaI. Facilities and equipment placed by AugLink in the 
Collocation Space shall not become a part of the Collocation Space. even if nailed. 
screwed or otherwise fastened to the Collocation Space, but shall retain their status as 
personal property and may be removed by AugLink at any time. Any damage caused 
to the Collocation Space by AugLink's employees, agents or representatives dunng 
the removal of such property shall be promptly repaired by AugLink at its expense. 

Alterations. In no case shall AugLink or any person acting on behalf of AugLink 
make any rearrangement, modification, improvement, addition, repair, or other 
alteration which could affect in any way space, power, HVAC, and/or safety 
considerations to the Collocation Space or the BellSouth Premises without the written 
consent of BellSouth, which consent shall not be unreasonably withheld. The cost of 
any such speciaiized alterations shall be paid by AugLink. Any material 
rearrangement, modification, improvement, addition, repair, or other alteration shall 
require a Subsequent Application and Subsequent Application Fee, pursuant to sub- 
section 6.2.2. 

Janitorial Service. AugLink shall be responsible for the general upkeep of the 
Collocation Space. AugLink shall arrange directly with a BellSouth Certified 
Contractor for janitorial services applicable to Caged Collocation Space. BellSouth 
shall provide a list of such contractors on a site-specific basis upon request. 

Ordering and Preparation of Collocation Space 

Should any state or federal regulatory agency impose procedures or intervals 
applicable to AugLink that are different from procedures or intewals set forth in this 
section, whether now in effect or that become effective after execution of this 
Agreement, those procedures or intervals shall supersede the requirements set forth 
herein for that jurisdiction for all applications submitted for the first time after the 
effective date thereof. 

Application for Space. AugLink shall submit an application document when 
AugLink or AugLink's Guest(s), as defined in Section 3.4, desires to request or 
modify the use of the ColIocation Space. 
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h” Application. For .AuugL~nk or .\ugLink’s Guesqs) initial equipment plactment. 
.\ugLink shall submit to EkllSouth a Physicat E.upanded Interconnewon .\ppllc:atlon 
Document (‘..\pplication”). R e  .\ppllsatlon is Bclna Fide v+ hen I t  is complete. and 
accurate. meanlng that all requlred tields on the application are completed w t h  the 
appropriate t p e  of information. The Bona Fide Application shall contain a detailed 
description and schematic drawlng of the equipment to be placed in XugLink’s 
Collocation Space(s) and an estimate of the amount of square footage required. 

PJgt 15 
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6.2.2 Subsequent Application. In the event AugLink or XugLink’s Guestis) desires to 
modify the use of the Collocation Space (“Augmentation”), AugLink shall complete 
an Application detailing all information regarding the modification to the Collocation 
Space (“Subsequent Application”). The minimum Subsequent Application Fee shall 
be considered a partial payment of the applicable Subsequent Application Fee whlch 
shall be calculated as set forth below. BellSouth shall determine what modifications. 
if any, to the Premises are required to accommodate the change requested by AugLlnk 
in the Application. Such necessary modifications to the Premises may include but cue 
not limited to, floor Ioading changes, changes necessary to meet HVAC requirements. 
changes to power plant requirements, equipment additions, etc. The fee paid by 
AugLink for its request to modify the use of the Collocation Space shall be dependent 
upon the level of assessment needed for the modification requested. Where the 
Subsequent Application does not require assessment for provisioning or construction 
work by BellSouth, no Subsequent Application Fee will be required and the pre-paid 
fee shall be refunded to AugLink. The fee for an Application where the modification 
requested has limited effect (e.g., does not require assessment related to capital 
expenditure by BellSouth) shall be the Subsequent Application Fee as set forth in 
Exhibit A. If the modification requires capital expenditure assessment, a hll 
Application Fee shall apply. In the event such modifications require the assessment 
o f a  full Application Fee as set forth in Exhibit A, the outstanding baIance shall be 
due by AugLink within 30 calendar days following AugLink’s receipt of a bill or 
invoice from BellSouth. The Subsequent Application is Bona Fide when it  is 
complete and accurate, meaning that all required fields on the Application are 
completed with the appropriate type of infomation. 

- 

6.3 Application Response. h Alabama, North Carolina, and Tennessee, in addition to the 
notice of space availability pursuant to Section 2.1, BellSouth will respond as to 
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary 
to cause the Application to become Bona Fide. Sufficient detail will be provided to 
permit AugLink a reasonable opportunity to correct each deficiency. AugLink must 
correct any deficiencies in its Application and resubmit a Bona Fide Application 
within ten (10) calendar days of being notified of the deficiencies in the orignal 
Application. If AugLink fails to resubmit its Application as Bona Fide within this ten 
(10) day period, AugLink wiII h e  its place in the collocation queue. When space has 
been determined to be available, BellSouth will provide a written response 
(“Application Response”), whch  will include, at a minimum, the configuration of the 
space, the Cable Lnstallation Fee, Cable Records Fee, and the space preparation fees, 
as described in Section 7. 
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6 3  1 \pdlcatlon Response. Except as otherwise pro\ ided. for 311 Stxes that h J i  e prdered 
proLis1oning inten a l j  but not app\loat~on response rnten 31s. the folloi~ lng \\ 1 1 1  ~ p p l ~  
in addition to the notice of space availability pursuant to Section 2.1. BellSouth L{ 111 
respond as to ikhhether the Xpphcatlon is Bona Fide. and i f  i t  1s not Bona Ftde. rhe 
items necessary to cause the Application to become Bona Fide. h l e n  space has been 
determined to be available. BellSouth will provide a wntten response (bbL\ppIlcatlon 
Response“) within rhirty (30) calendar days of receipt of a Bona Fide .Application. 
The Application Response will include, at a minimum. the configuration of  the space. 
the Cable Installation Fee, Cable Records Fee, and the space preparation fees, as 
described in Section 7.-When multiple applications are submitted in a state w t h i n  a 
fifteen ( 1  5) calendar day window, BellSouth will respond to the Bona Fide 
Applications as soon as possible, but no later than the following: within thirty (30) 
calendar days for Bona Fide Applications i-5; within thirty-six (36) calendar days for 
Bona Fide Applications 6- 10; within forty-two (42) calendar days for Bona Fide 
Applications 1 1 - 15. Response intervals for multiple Bona Fide Applications 
submitted within the same timekame for the same state in excess of 15 must be 
negotiated. All negotiations shall consider the total volume from all requests from 
telecommunications companies for collocation. 

Application Response (Florida). Within fifteen ( I  5) calendar days of receipt of a 
Bona Fide Application, BellSouth will respond as to whether space is avarIable or not 
available within a particular Premises. Additionally, when space has been determined 
to be available or when a lesser amount of space than that requested is avaiIable. then 
with respect to the space available, BellSouth will provide a written response 
(“Application Response”) including sufficient information to enable AugLink to place 
a Firm Order. The Application Response will include, at a minimum, the 
configuration of the space, the Cable Installation Fee, Cable Records Fee. and the 
space preparation fees, as described in Section 7. When AugLink submits ten ( 10) or 
more Applications within ten ( 10) calendar days, the initial fifteen ( 15) day response 
period will increase by ten ( 10) days for every additional ten ( 10) Applications or 
fraction thereof. 

6.3.2 

6.3.3 Application Response (Geore;ia) In addition to the notice of space availability 
pursuant to Section 2.1, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. When space has been determined to be available for caged or 
cageless arrangements, BellSouth will provide a written response (“Application 
Response”) within thirty (30) calendar days of receipt of a Bona Fide Application. 
The Application Response will include, at a minimum, the configuration of the 
space, the Cable Installation Fee, Cable Records Fee, and the space preparation fees, 
as described in Section 7. 

6.3.4 Application Response (Kentucky) In addition to the notice of space availability 
pursuant to Section 2.1, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. When space has been determined to be available, BellSouth will 
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p r w  dc: a ltntten response ("Application Response") w t h i n  thin ( ~ C J )  calendar l i + s  
ot' receipt of a Bvna Fide Applicatron. Tne Application Response N 111 include. JI J 

minimum. the configuration of the space. the Cable h a l l a t i o n  Fee. CJble Records 
Fee. and the space preparation fees. as descnbed in Section ?.-Li%en multiple 
applications are submitted in a state w h i n  a fifteen ( 15) calendar day window. 
BellSouth wiIl respond to the Bona Fide Applications as soon as possible. but no later 
than the followng: within thirty (30) calendar days for Bona Fide Xpplicat1ons 1-5. 
within thirty-six (36) calendar days for Bona Fide Applications 6- IO; within forty-tu o 
(42) calendar days for Bona Fide Applications 1 1 - 15. Response intervals for multiple 
Bona Fide Applications submitted within the same t ime%me for the same state in 
excess of 15 must be negotiated. All negotiations shall consider the totai volume 
from all requests from telecommunications companies for coIlocation. 

6.3.5 Application Response (Louisiana). In addition to the notice of space availability 
pursuant to Section 2.1, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. BellSouth will respond as to whether space is available or not 
available within a particular Premises in accordance with Section 2. The Application 
Response wiil include, at a minimum, the configuration of the space. the Cable 
Installation Fee, Cable Records Fee, and the space preparation fees, as described in 
Section 7. BellSouth will respond with a full Application Response within 30 
calendar days for one to ten Applications; 35 calendar days for eleven to twenty 
Applications; and for requests of more than twenty Application it is increased by five 
calendar days for every five Applications received within five business days. 

6.3.6 Amlication Response (Mississippi). In addition to the notice of space availability 
pursuant to Section 2. BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. When space has been determined to be available, BellSouth will 
provide a written response ("Application Response") withn thirty (30) business days 
of receipt of a Bona Fide Application. The Application Response will include. at a 
minimum, the configuration of the space, the Cable Installation Fee, Cable Records 
Fee, and the space preparation fees, as described in Section 7 .  When multiple 
applications are submitted in a state within a fifteen (1 5 )  business day window, 
BellSouth will respond to the Bona Fide Applications as soon as possible. but no later 
than the following: within thirty (30) business days for Bona Fide Applications 1-5; 
within thirty-six (36) business days for Bona Fide Applications 6- 10; within forty-two 
(42) business days for Bona Fide Applications 1 1 - 1 5 .  Response intervals for multiple 
Bona Fide Applications submitted within the same timeframe for the same state in 
excess of 15 must be negotiated. A11 negotiations shall consider the total volume 
fiom all requests fiom telecommunications companies for collocation. 

- 

6.4 Amlication Modifications. In Alabama, North Carolina, and Tennessee, if a 
modification or revision is made to any information in the Bona Fide Application for 
Physical Collocation or the Bona Fide Application for Adjacent Collocation, with the 
exception of modifications to Customer Information, Contact Lnformation or Billing 
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Contact Information. either at the request of AugLink or necessitated b) reshni i j l  
consider;ltlons. said .Application shall be considered 3 new Application and shall be 
handled as a new ,Application for purposes of  the prowmning inten a1 and BellSouth 
shall charge ~ u _ g L l n k  a Subsequent Xpplication Fee. Major changes such as 
requesting additional space or adding equipment mal; require XugLink to submit the 
.Application with an Application Fee. 

6 4 . 1  Application Modifications. For all States that have ordered provlsroning lnten als but 
not application response intervals. and except as otherwise specified, the foliowng 
will apply: I fa  modification or revision is made to any information in the Bona Fide 
Application for Physical Collocation or the Bona Fide Application for Adjacent 
Collocation, with the exception of modificatioils to Customer Information. Contact 
tnfomation or Billing Contact Information. either at the request of AugLink or 
necessitated by technical considerations, BellSouth will respond to the Bona Fide 
Application within thirty (30) calendar days after BellSouth receives such revised 
application or at such other date as the Parties agree. If, at any time, BellSouth needs 
to reevaluate AugLink’s Bona Fide Application as a result of changes requested by 
AugLink to AugLink’s origmal application, then BellSouth will charge AugLink a 
Subsequent Application Fee. Major changes such as requesting additional space or 
adding additional equipment may require AugLink to resubmit the Application with. 
an Application Fee. 

- 

6.4.2 Application Modifications (Florida). If a modification or revision is made to any 
information in the Bona Fide Application for Physical Collocation or the Bona Fide 
Application for Adjacent Collocation, with the exception of modifications to 
Customer Information, Contact Lnformation or Billing Contact Information, either at 
the request of AugLink or necessitated by technical considerations, BellSouth will 
respond to the Bona Fide Application within fifteen (1 5) calendar days after 
BellSouth receives such revised Application or at such other date as the Parties agree. 
If, at any time, BellSouth needs to reevaluate AugLink’s Bona Fide Application as a 
result of changes requested by AugLink to AugLink’s orignal Application, then 
BellSouth will charge AugLink a Subsequent Application Fee. Major changes such 
3s requesting additional space or adding additional equipment may require AugLink 
to resubmit the Application with an Appiication Fee. - 

6.4.3 Amlication Modifications (Kentuckv & Georgia). If a modification or revision is 
made to any infomation in the Bona Fide Application for Physical Collocation or the 
Bona Fide Application for Adjacent Collocation, with the exception of modifications 
to Customer Information, Contact Information or Billing Contact Information, either 
at the request of AugLink or necessitated by technical considerations, BellSouth will 
respond to the Bona Fide Application within thirty (30) calendar days after BellSouth 
receives such revised Application or at such other date as the Parties agree. If, at any 
time, BellSouth needs to reevaluate AugLink’s Bona Fide Application as a result of 
changes requested by AugLink to CLEC’s original Application, then BellSouth will 
charge AugLink a Subsequent Application Fee. Major changes such as requesting 
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ddi t lona l  space or adding additional equipment may require .%@ink to resubmit the 
-4pplicatIon with an Application Fee. 

6.4.4 uplication Modifications (.CIlssisslppi). I f  a modification or reclsion is made to J n y  
information rn the Bona Fide Application for Physical Collocation or the Bona Fide 
.Application for Adjacent Collocation. with the exception of modifications to 
Customer Information. Contact hformation or Billing Contact Lnfomation. elther at 
the request of AugLink or necessitated by technical consideratlons. BellSouth wdl 
respond to the Bona Fide Application within thirty (30) business days after BellSouth 
receives such revised Application or at such other date as the Parties agree. If. at any 
time, BellSouth needs to reevaluate AugLink’s Bona Fide Application as a result of 
changes requested by AugLink to CLEC’s original Application. then BellSouth w.111 
charge AugLink a Subsequent Application Fee. .Major changes such as requesting 
additional space or adding additional equipment may require AugLink to resubmit the 
Application with an Application Fee. 

6.4.5 Application Modifications (Louisiana). if a modification or revision is made to any 
information in the Bona Fide Application for Physical Collocation or the Bona Fide 
Application for Adjacent Collocation, with the exception of modifications to 
Customer Information, Contact Information or Billing Contact Infomation, either at 
the request of AugLink or necessitated by technical considerations, BellSouth will 

* 

respond to the Bona Fide Application within thirty (30) calendar days after BellSouth 
receives such revised application or at such other date as the Parties agree. BellSouth 
will respond to such modifications or revisions within 30 calendar days for one to ten 
revised Applications; 35 calendar days for eleven to twenty revised Applications; and 
for requests of more than twenty revised Applications it is increased by five calendar 
days for every five revised Applications received within five business days. If, at any 
time, BellSouth needs to reevaluate AugLink’s Bona Fide Application as a result of 
changes requested by AugLink to CLEC’s origmai application, then BellSouth will 
charge AugLink a Subsequent Application Fee. Major changes such as requesting 
additional space or adding additional equipment may require AugLink to resubmit the 
application with an Application Fee. 

6.5 . Bona Fide Firm Order. In Alabama, North Carolina, and Tennessee, AugLink shall 
indicate its intent to proceed with equipment installation in a BellSouth Premises by 
submitting a Physical Expanded Interconnection Firm Order document (“Firm 
Order”) to BellSouth. A Firm Order shall be considered Bona Fide when AugLink 
has completed the Applicatiodhquiry process described in Section 6.2, preceding, 
and has submitted the Firm Order document indicating acceptance of the Application 
Response provided by BellSouth. The Bona Fide Firm Order must be received by 
BellSouth no later than seven (7) calendar days after BellSouth’s Application 
Response to AugLink’s Bona Fide Application, unless BellSouth provides an 
Application Response on or before the ten-day response interval set forth in section 
2.1, in which case AugLink must submit its Bona Fide Firm Order to BellSouth 
within seventeen (1 7) calendar days of BellSouth’s receipt of the Bona Fide 
Application. If AugLink fails to submit its Bona Fide Firm Order to BellSouth within 
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the time frames set forth 3boL-e. the pro\.rsiuning intenals set forth in Section 6 6 :h;lll 
~ p p l y  ti.om the date o t  receipt of the Bona Fide F i rm Order and not trom the h t t :  o t  
che Bona Fide Application. If.4ugLink fails to submit a Bona Fide F i rm Order 
within fifteen ( i 5) days of receipt of An Application Response. the .\pplication i t  i l l  

ex pi re. 

6.5.1 Bona Fide Firm Order. Except as otherwise provided. in all States that have ordered 
provisioning intervals but not addressed Firm Order inten-als. the following shall 
apply._AugLink shall indicate its intent to proceed with equipment installation in a 
BellSouth Premises by submitting a Physical Expanded herconnection Flrm Order 
document (“Firm Order”) to BellSouth. A Firm Order shall be considered Bona Fide 
when AugLink has completed the Applicatiom’hquiry process described in Section 
6.2. preceding and has submitted the Firm Order document indicating acceptance of 
the Application Response provided by BellSouth. The Bona Fide Firm Order must be 
received by BellSouth no later than thirty (30) calenc 
Application Response to AugLink’s Bona Fide Application or the Application will 
expire. 

days after BellSouth’s 

6.5.2 Bona Fide Firm Order (Kentucky & Mississirmi). AugLink shall indicate its intent to 
proceed wrth equipment installation in a BellSouth Premises by submitting a Physical 
Expanded herconnection Firm Order document (“Firm Order”) to BellSouth. A 

* 

Finn Order shall be considered Bona Fide when AugLink has completed the 
Applicatiodhquiry process described in Section 6.2,  preceding and has submitted the 
Fim Order document indicating acceptance of the Application Response provided by 
BellSouth. The Bona Fide Firm Order must be received by BellSouth no later than 
thirty (30) calendar days (in Mississippi 30 business days) after BellSouth’s 
Application Response to AugLink’s Bona Fide Application or the Application will 
expire. 

- 

6 . 5 . 3  BellSouth will establish a firm order date based upon the date BellSouth is in receipt 
of a Bona Fide Firm Order. BellSouth will acknowledge the receipt of AugLink’s 
Bona Fide Firm Order within seven (7) calendar days of receipt indicating that the 
Bona Fide Firm Order has been received. A BellSouth response to a Bona Fide Finn 
Order will include a Firm Order Confirmation containing the firm order date. No 
revisions will be made to a Bona Fide Firm Order. 

- 

6.5.4 BellSouth will permit one accompanied site visit to AugLink’s designated collocation 
arrangement location after receipt of the Bona Fide Firm Order without charge to 
AugLink. 

6.5.5 AugLink must submit to BellSouth the completed Access Control Request Form for 
all employees or agents requiring access to the BellSouth Premises a minimum of 30 
calendar days prior to the date AugLink desires access to the Collocation Space. 
AugLink may submit such a request at any time subsequent to BellSouth’s receipt of 
the Bona Fide Firm Order. In the event AugLink desires access to the Collocation 
Space after submitting such a request but prior to access being approved, BellSouth 
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6.6. I 

6.6.2 

6.6.3 

Construction and Proc.isioning Interval. In Alabama. North Carohna. and Tennessee. 
BellSouth will complete construction for collocation arrangements within a maximum 
of90 calendar days from receipt of an Application or as agreed to by the Parties. 
Under extraordinary conditions, BellSouth may elect to renegotiate an alternative 
provisioning interval with AugLink or seek a waiver fiom ths interval from the 
Commission. Examples of extraordinary conditions include, but are not limited to. 
extended license or permitting intervals; major BellSouth equipment rearrangement or 
addition; power plant addition or upgrade; major mechanical addition or upgrade: 
major upgrade for ADA compliance; environmental hazard or hazardous matenals 
abatement; and arrangements for which equipment shipping intervals are 
extraordinary in length. 

Construction and Provisioning Lntervai (Florida). BellSouth will complete 
construction for collocation arrangements as soon as possible and within a maximum 
of 90 calendar days &om receipt of a Bona Fide Firm Order or as agreed to by the 
Parties. For changes to collocation space after initial space completion. BellSouth 
will complete construction for collocation arrangements as soon as possible and 
within a maximum of 45 calendar days from receipt of a Bona Fide Firm Order or as 
agreed to by the Parties. If BellSouth does not believe that construction will be 
completed within the relevant time frame and BellSouth and AugLink cannot agree 
upon a completion date, within 45 calendar days of receipt of the Bona Fide Firm 
Order for an initial request, and within 30 calendar days for Augmentations, 
BellSouth may seek an extension fiom the Florida PSC. 

Construction and Provisioning Interval (Georgia). BellSouth will use best efforts to 
complete construction for caged collocation arrangements under ordinary conditions 
as soon as possible and within a maximum of 90 calendar days from receipt of a Bona 
Fide Firm Order or as agreed to by the Parties. BeIlSouth will use best efiorts to 
complete construction for cageless collocation arrangements under ordinary 
conditions as soon as possible and within a maximum of 60 calendar days from 
receipt of a Bona Fide Firm Order and 90 calendar days for extraordinary conditions 
or as agreed to by the Parties. Ordinary conditions are defined as space available with 
only minor changes to support systems required, such as but not limited to, W A C ,  
cabling and the power plant(s). Extraordinary conditions are defined to include but 
are not limited to major BellSouth equipment rearrangement or addition; power plant 
addition or upgrade; major mechanical addition or upgrade; major upgrade for ADA 
compliance; environmental hazard or hazardous materials abatement; and 
arrangements for which equipment shipping intervals are extraordinary in length. 
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BeIISouth may elect to renegotnte an altsmatlL t: pro\ isioning Inten 31 N lth . \ucLlnk  
or  seek a waiCer from this i n t e n d  from the Commission. 

6.6.4 Construction and Provisionme Inten a1 ( Louisiana). BellSouth ~ 1 1 1  complete 
construction for coliocation arrangements under ordinary conditlons as soon as 
possible and within a maximum of 120 calendar days t?om recelpt of a Bona Fide 
Fim Order for an initial request. and within 60 calendar days for an hupentat lon.  or 
as aaeed  c to by the Parties. Ordinary conditions are defined as space avallable wlth 
only minor changes to support systems required, such as but not limited to. HVXC. 
cabling and the power plant(s). BellSouth will complete construction of all other 
Collocation Space ("extraordinary conditions") within 1 80 calendar days of the 
receipt of a Bona Fide Firm Order. Examples of extraordinary conditions include but 
are not limited to, extended license or permitting intervals; major BellSouth 
equipment reamngement or addition; power plant addition or upgrade; major 
mechanical addition or upgrade; major upgrade for ADA compliance; environmental 
h z a r d  or hazardous materials abatement; and arrangements for which equipment 
shipping intervals are extraordinary in length. BellSouth may elect to renegotiate an 
alternative provisioning interval with AugLink or seek a waiver from this interval 
fiom the Commission. 

6.6.5 Construction and Provisioning Interval (Mississippi). Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will 
complete construction for collocation arrangements under ordinary conditions as soon 
as possible and within a maximum of 120 calendar days from receipt of a Bona Fide 
Firm Order or as agreed to by the Parties. Ordinary conditions are defined as space 
available with only minor changes to support systems required, such as but not 
limited to, HVAC, cabling and the power plant@). Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will 
complete construction of all other Collocation Space ("extraordinary conditions") 
within 180 calendar days of the receipt of a Bona Fide Finn Order. Examples of 
extraordinary conditions include but are not limited to, extended license or permitting 
intervals; major BellSouth equipment rearrangement or addition; power plant addition 
or upgrade; major mechanical addition or upgrade; major upgrade for ADA 
compliance; environmental hazard or hazardous materials abatement; and 
arrangements for which equipment shipping intervals are extraordinary in length. 
BellSouth may elect to renegotiate an altemative provisioning interval with AugLink 
or seek a waiver from thls interval from the Commission. 

- 

6.6.6 Construction and Provisioning Interval (Kentuch). Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will 
use best efforts to complete construction for coliocation arrangements under ordinary 
conditions as suon as possible and within a maximum of 90 calendar days from 
receipt of a Bona Fide Firm Order or as agreed to by the Parties. Ordinary conditions 
are defined as space available with only minor changes to support systems required, 
such as but not limited to, HVAC, cabling and the power p h t ( s ) .  Excluding the time 
interval required to secure the appropriate government licenses and permits, 
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BellSouth ~ ~ 1 1 1  use best efforts to complete construction of d l  other CollocJtion S p ~ c e  
( "eutraordinary conditions") within 130 calendar days ofthe recelpt of 3 Bona Fide 
F I ~  Order. Extraordinary conditions are defined to include but are not limlted to 
major BellSouth equipment rearrangement or addition: power plant addition or 
upgrade: major mechanical addition or upgrade: major upgrade for ADA compliance. 
en\ ironmental hazard or hazardous materials abatement: and arrangements for N hich 
equipment shipping intewals are extraordinary in length. BellSouth may elect to 
renegotiate an altemative provisioning intewa1 with XugLink or seek a wan er tiom 
this interval from the Commission. 

6.6.7 Construction and Provisioning Interval (South Carolina). BellSouth will complete the 
constmction and provisioning activities for cageless and caged collocation 
arrangements as soon as possible, but no later than 90 calendar days from receipt o f a  
bona fide firm order. BellSouth may elect to renegotiate an alternative provisioning 
interval with AugLink or seek a waiver from this internal tiom the Commission. 

6.7 

4.8 

6 9  

Joint Planning. Joint planning between BellSouth and AugLink will commence 
within a maximum of twenty (20) calendar days from BellSouth's receipt of a Bona 
Fide Firm Order. BellSouth will provide the preliminary design of the Collocation 
Space and the equipment configuration requirements as reflected in the Bona Fide 
Application and affirmed in the Bona Fide Firm Order. The Collocation Space 
completion time period will be provided to AugLink during joint planning. 

Permits. Each Party or its agents will diligently pursue filing for the permits required 
for the scope of work to be performed by that Party or its agents within ten (10) 
calendar days of the completion of finalized construction designs and specifications. 

Acceptance Walk Throuh.  AugLink will contact BellSouth within seven ( 7 )  days of 
collocation space being ready to schedule an acceptance walk through of each 
Collocation Space requested from BellSouth by AugLink. BellSouth will correct any 
deviations to AugLink's original or jointly amended requirements within seven (7) 
calendar days after the walk through, unless the Parties jointly agree upon a different 
time frame. 

4. LO Use of BellSouth Certified Sumlier. AugLink shall select a supplier which has been 
approved as a BellSouth Certified Supplier to perform all engmeering and installation 
work. AugLink and AugLink's BellSouth Certified Supplier must follow and comply 
with all BellSouth requirements outlined in BellSouth's TR 73503, TR 735 19, TR 
73572, and TR 73564. In some cases, AugLink must select separate BellSouth 
Certified Suppliers for transmission equipment, switchng equipment and power 
equipment. BellSouth shall provide AugLink with a list of BellSouth Certified 
Suppliers upon ,request. The BellSouth Certified Supplier(s) shall be responsible for 
installing AugLink's equipment and components, extending power cabling to the 
BellSouth power distribution frame, performing operational tests after installation is 
complete, and notifytng BellSouth's equipment engneers and AugLink upon 
successful completion of installation, etc. The BellSouth Certified Supplier shall bill 
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AugLink directly for all work p e r t o n e d  for I?iugLlnk pursuant to this A i t t a c h z n t  jnd 
BellSouth shall ha\-e no liability for nor responsibility to pay such charges imposed b \  
the BellSouth Certified Supplier. BellSouth shall consider certiQmg .\ugLl& or an! 
supplier proposed by AugLink. All work performed by or for .AugLink shall con fom 
to yenerally accepted industry guidelines and standards. 

P J g  '4 

6.1 1 .Ahm and Monitonng. BellSouth shall place environmental alarms in the Premlses 
for the protection of BellSouth equipment and facilities. AugLink shall be 
responsible for placement, monitoring and removal of environmental and equipment 
alarms used to service AugLink's Collocation Space. Upon request, BellSouth will 
provide AugLink with applicable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by AugLink. Both Parties shall use best efforts to notify the 
other of any verified environmental hazard known to that Party. 

6.12 Basic Telephone Service. Upon request of AugLink. BellSouth will provide basic 
telephone service to the Collocation Space under the rates, terms and conditions of the 
current tariff offering for the sewice requested. 

6.13 Virtual to Physical Collocation Relocation. In the event physical Collocation Space 
was previously denied at a location due to technical reasons or space limitations, and 
that physical Collocation Space has subsequently become available. AugLink may 

* 

relocate its virtual collocation arrangements to physical collocation arrangements and 
pay the appropriate non-recurring fees for physical collocation and for the 
rearrangement or reconfiguration of services terminated in the virtual collocation 
arrangement, as outlined in the appropriate BellSouth tariffs. In the event that 
BellSouth knows when additional space for physical collocation may become 
available at the location requested by AugLink, such information will be provided to 
A4ugLink in BellSouth's written denial of physical collocation. To the extent that (i) 
physical Collocation Space becomes available to AugLink within 180 calendar days 
of BellSouth's written denial of AugLink's request for physical collocation, (ii) 
BellSouth had knowledge that the space was going to become available, and (iii) 
AugLink was not informed in the written denial that physical Collocation Space 
would become available within such 180 calendar days, then AugLink may transition 
its virtual collocation arrangement to a physical collocation arrangement and will 
receive a credit for any nonrecurring charges previously paid for such virtual 
collocation. AugLink must mange with a BellSouth Certified Supplier for the 
relocation of equipment from its virtual Collocation Space to its physical Collocation 
Space and will bear the cost of such relocation. 

- 

6.14 Cancellation. If, at anytime prior to space acceptance, AugLink cancels its order for 
the Collocation Space@), AugLink will reimburse BellSouth in the following manner: 
BellSouth will &certain how far preparation work has progressed. AugLink will be 
billed the applicable non recuning rate for any and all work processes for which work 
has begun. 
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6.15 Licenses. .\ugLl&. dt its w n  expense. u 111 be solel) responsible for dbtd in ing  irgm 
- go\ ernmental authontiss. m d  an) other dppropnate agency. entity. or person. ~ 1 1  
r ights.  pn\.ileges. and licenses necessary or required to operate as 3 proLtder of 
telecommunications sen ices to the public or to occupy the Collocation Space. 

6.16 Environmental Compliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified as Exhibit B attached hereto. 

7. 

7.1 

7.2  

7.3 

Rates and Charges 

BellSouth shall assess an Application Fee via a service order which shall be issued at 
the time BellSouth responds that space is available pursuant to section 2.1. Paynent 
of said Application Fee will be due as dictated by AugLink's current billing cycle and 
is non-refundable. 

Space Preparation. Space preparation fees consist of a nonrecurring charge for Firm 
Order Processing and monthly recurring charges for Central Office Modifications. 
assessed per arrangement, per square foot, and Common Systems Modifications, 
assessed per arrangement, per square foot for cageless and per cage for caged 
coIlocation. AugLink shali remit payment of the nonrecurring Firm Order Processing 
Fee coincident with submission of a Bona Fide Firm Order. The recurring charges for 
space preparation apply beginning on the date on which BellSouth releases the 
Collocation Space for occupancy or on the date AugLink first occupies the 
Collocation Space, whichever is sooner. The charges recover the costs associated 
with preparing the Collocation Space, which includes survey, engineering of the 
Collocation Space, design and modification costs for network, building and support 
systems. In the event AugLink opts for cageless space, the space preparation fees 
will be assessed based on the total floor space dedicated to AugLink as prescribed in 
Section 7.7. 

Space Preparation Fee in Florida. Space preparation fees include a nonrecurring 
charge for Firm Order Processing and monthly recurring charges for CentraI Office 
Modifications, assessed per arrangement, per square foot, and Common Systems 
Modifications, assessed per arrangement, per square foot for cageless and per cage for 
caged collocation. AugLink shall remit payment of the nonrecurring Firm Order 
Processing Fee coincident with submission of a Bona Fide Firm Order. The recumng 
charges for space preparation apply beginning on the date on which BellSouth 
releases the Collocation Space for occupancy or on the date AugLink first occupies 
the Collocation Space, whichever is sooner. The charges recover the costs associated 
with preparing the Collocation Space, which includes survey, engineering of the 
Collocation Space, design and modification costs for network, building and support 
systems. In the event AugLink opts for cageless space, space preparation fees will 
be assessed based on the total floor space dedicated to A u g h k  as prescribed in 
Section 7.7 
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 spa^ Preparation Fee In Georgia. In Georpa. the Space Preparation Fzt: i j  J ilne- 
t ime fee. assessed per anangement. per location. It recoLers a portion ot' WSIS 

wocrated Lvith preparing the Collocatlon Space. u hich includes s u n  ey. sngnsenng  
of the Collocation Space. design and modification costs for netnork. power. building 
and support systems. This is a set fee of S 100 per square foot as established by the 
Georga Public Service Commission Order in Docket No. 706 1 -C. In the event 
h i y L i n k  opts for non-enclosed space. the space preparation fee w i l l  be assessed 
based on the total tloot space dedicated to AugLink as prescribed in Section 7 . 7 .  

'1 

7.5 

7.6  

7.7 

Space Preparation Fee in North Carolina. In North Carolina, space preparation fees 
consist of monthly recurring charges for Central Office Modifications, assessed per 
arrangement, per square foot; Common Systems Modifications, assessed per 
arrangement, per square foot for cageless and per cage for caged collocation; and 
Power, assessed per the nominal 4 8 V  DC ampere requirements specified by 
AugLink on the Bona Fide Application. The space preparation charges apply 
begrnning on the date on whch  BellSouth releases the Collocation Space for 
occupancy or on the date AugLink first occupies the Collocation Space, whiche\.er is 
sooner. The charges recover the costs associated with preparing the Collocation 
Space, which includes survey, engmeering of the Collocation Space, design and 
modification costs for network, building and support systems. In the event AugLink 
opts for cageless space, the space preparation fees will be assessed based on the total 
floor space dedicated to AugLink as described in Section 7.7.  

Cable Installation. Cable Installation Fee( s) are assessed per entrance cable placed. 

Floor Space. The Floor Space Charge includes reasonable charges for lighting, 
HVAC, and other allocated expenses associated with maintenance of the Premises but 
does not recover any power-related costs incurred by BellSouth. When the 
Collocation Space is enclosed, AugLink shall pay floor space charges based upon the 
number of square feet so enclosed. When the Collocation Space is not enclosed, 
AugLink shall pay floor space charges based upon the following floor space 
calculation: [(depth of the equipment lineup in which the rack is placed) + (0.5 x 
maintenance aisle depth) + (0.5 x wiring aisle depth)] X (width of rack and spacers). 
For purposes of this calculation, the depth of the equipment lineup shall consider the 
footprint of equipment racks plus any equipment overhang. BellSouth will assign 
unenclosed Collocation Space in conventional equipment rack lineups where feasible. 
In the event AugLink's collocated equipment requires special cable racking, isolated 
grounding or other treatment which prevents placement w i h n  conventional 
equipment rack lineups, AugLink shall be required to request an amount of floor 
space sufficient to accommodate the total equipment arrangement. Floor space 
charges are due beginning with the date on which BellSouth releases the Collocation 
Space for occupancy or on the date AugLink first occupies the Collocation Space, 
whichever is sooner. 

. 



7 8.1 Recurnnp charges for -48V DC power will be assessed per ampere per month based 
upon the BellSouth Certified Supplier engneered and installed power feed fused 
ampere capacity. Rates include redundant feeder fuse positions ( M L B )  and c o m o n  
cable rack to AugLink’s equipment or space enclosure. When obtaining power tiom a 
BDFB, fkes and power cables (A&B) must be engmeered (sized), and installed by 
AugLink’s BellSouth Certified Supplier. When obtaining power from a BellSouth 
power board, power cables (A&B) must be engneered (sized), and installed by 
AugLink’s BellSouth Certified power Supplier. AugLink is responsible for 
contracting with a BellSouth Certified Supplier for power distribution feeder cable 
runs fiom a BellSouth BDFB or power board to AugLink’s equipment. 
Determination of the BellSouth BDFB or BellSouth power board as the power source 
will be made at BellSouth’s sole, but reasonable, discretion. The BellSouth Certitied 
Supplier contracted by AugLink must provide BelISouth a copy of the enplneering 
power specification prior to the day on which AugLink’s equipment becomes 
operational (“Commencement Date”). BellSouth will provide the common power 
feeder cable support structure between the BelISouth BDFB or power board and 
AugLink’s arrangement area. AugLink shall contract with a BellSouth Certified 
SuppIier who will be responsible for the following: dedicated power cable support 
structure within AugLink’s arrangement; power cable feeds; terminations of cable. 
h n y  terminations at a BellSouth power board must be performed by a BellSouth 
Certified power Supplier. AugLink shall comply with all applicable National EIectnc 
Code (NEC), BellSouth TR73503, Telcordia (BellCore) and ANSI Standards 
regarding power cabling. 

7.8.2 If BellSouth has not previously invested in power plant capacity for collocation at a 
specific site, AugLink has the option to add its own dedicated power plant; provided. 
however, that such work shall be performed by a BellSouth Certified Supplier who 
shall comply with BellSouth’s guidelines and specifications. Where the addition of 
AugLink’s dedicated power plant results in construction of a new power plant room, 
upon termination of AugLink’s right to occupy collocation space at such site, 
AugLink shall have the right to remove its equipment from the power plant room, but 
shall othmise leave the room intact. 

7.8.3 If AugLink elects to install its own DC Power Plant, BellSouth shall provide AC 
power to feed AugLink’s DC Power Plant. Charges for AC power will be assessed 
per breaker ampere per month. Rates include the provision of commercial and 
standby AC power. When obtaining power fiom a BellSouth service panel, 
protection devices and power cables must be engineered (sized), and installed by 
AugLink’s BellSouth Certified Supplier except that BellSouth shall engineer and 
install protection devices and power cables for Adjacent Collocation. AugLink’s 
BellSouth Certified Supplier must also provide a copy of the engineering power 
specification prior to the Commencement Date. Charges for AC power shall be 



7.9 

J s ses jd  pursuant to the rates specrtied in E.uhibit .A. .\C p o w r  Loltage m d  phase 
ratings shall be determined on a per location basis. .At AugLink’S option. .\ugLlnk 
may mange  for XC power in an Adjacent Collocation arrangement from a retall 
provider of electncal power. 

Securitv Escort. A security escort will be requlred whenever ,AugLink or its appro\ ed 
agent desires access to the entrance manhole or must have access to the Premlses after 
the one accompanied site visit allowed pursuant to Section 6.6.2 prior to completing 
BellSouth’s Security Training requirements and/or prior to Space Acceptance. Rates 
for a security escort are assessed according to the schedule appended hereto as Exhibit 
A begnning with the scheduled escort time. BellSouth will wait for one-half ( 1 2 )  
hour after the scheduled time for such an escort and AugLink shall pay for such half- 
hour charges in the event AugLink fails to show up. 

Cable Record charges. These charges apply for work required to build cable records 
in company systems. The VGIDSO per cable record charge is for a maximum of 3600 
records. The Fiber cable record charge is for a maximum of 99 records. 

Rate ”True-Up”. The Parties agree that the prices reflected as interim herein shall be 
“trued-up” (up or down) based on final prices either determined by hrther agreement 
or by an effective order, in a proceeding involving BellSouth before the regulatory - 

authority for the state in which the services are being performed or any other body 
having jurisdiction over this Agreement (hereinafter “Commission”). Under the 
“true-up” process, the interim price for each senice shall be multiplied by the volume 
of that service purchased to arrive at the total interim amount paid for that service 
(“Total Interim Price”). The final price for that service shall be multiplied by the 
volume purchased to arrive at the total final amount due (“Total Final Price”). The 
Total Interim Price shall be compared with the Total Final Price. If the Total Final 
Price is more than the Total Interim Price, AugLink shall pay the difference to 
BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall 
pay the difference to AugLink. Each Party shall keep its own records upon which a 
”true-up” can be based and any final payment from one Party to the other shall be in 
an amount agreed upon by the Parties based on such records. In the event of any 
disagreement as between the records or the Parties regarding the amount of such 
“true-up,” the Parties agree that the Commission shall be called upon to resolve such 
di ffaences . 

. 

- Other. If no rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the Parties upon request by either Party. Payment of all 
other charges under this Attachment shall be due as dictated by AugLink’s current 
billing cycle. AugLink will pay a late payment charge as specified in the current State 
Tart ff. 
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8. 

8.1 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.3 

8.4 

8.5 

Version 3QOO: 

Insurance 

AugLink shall. at its sole cost and expense, procure. mamain .  and keep in force 
insurance as specified in this Section 8 and undemntten by insurance companies 
licensed to do business in the states applicable under this Attachment and having a 
Best's Insurance Rating of A-. 

.I\ugLink shall maintain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
( S  10,000,000.00) or a combination of Commercial General Liability and 
ExcessXmbrella coverage totaling not less than ten million dollars (S ~0,000.000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars (S 100,000.00) each accident, one hundred 
thousand dollars (S 100,000.00) each employee by disease, and five hundred thousand 
dollars (S500,OOO.OO) policy limit by disease. 

AI1 Risk Property coverage on a full replacement cost basis insuring all of AugLink's 
real and personal property situated on or within BellSouth's Central Office 
location(s). 

AugLink may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that BellSouth assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

The limits set forth in Section 8.2 above may be increased by BellSouth from time to 
time during the term of this Attachment upon thirty (30) days notice to AugLink to at 
least such minimum limits as shall then be customary with respect to comparable 
occupancy of BellSouth structures. 

All policies purchased by Aug.Link shall be deemed to be primary and not 
contnbuting to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth's 
Premises and shall remain in effect for the term of this Attachment or until all 
AugLink's property has been removed from BellSouth's Premises, whichever period is 
longer. If AugLink fails to maintain required coverage, BellSouth may pay the 
premiums thereon and seek reimbursement of same from AugLink. 

AugLink shalI submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten (1  0) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet ths interval 
may result in construction and equipment installation delays. AugLink shall arrange 
for BellSouth to receive thirty (30) business days' advance notice of cancellation from 



5.6 

3.7 

8.8 

Bel 1 South Telecommunications. Inc. 
Ann.: R i 4  Xlanagement Coordinator 
17H53 BedSouth Center 

.675  W. Peachtree Street 
Atlanta, Georga 30375 

AugLink must conform to recommendations made by BellSouth's tire insurance 
company to the extent BellSouth has agreed to, or shall hereafter agree to. such 
recommendations. 

Self-Insurance. If AugLink's net worth exceeds five hundred million dollars 
(S500,000,000), AugLink may elect to request Self-insurance status in lieu of 
obtaining any of the insurance required in Sections 8.2.1 and 8.2.2. AugLink shall 
provide audited financial statements to BellSouth thirty (30) days prior to the 
commencement of any work in the Collocation Space. BellSouth shall then review 
such audited financial statements and respond in writing to AugLink in the event that 
self-insurance status is not granted to AugLink. If BellSouth approves AugLink for 
self-insurance, AugLink shall annually furnish to BellSouth, and keep current, 
evidence of such net worth that is attested to by one of AugLink's corporate officers. 
The ability to self-insure shall continue so long as the AugLink meets all of the 
requirements of this Section. If the AugLink subsequently no longer satisfies this 
Section, AugLink is required to purchase insurance as indicated by Sections 8.2. I and 
8.2.2. 

The net worth requirements set forth in Section 8.7 may be increased by BellSouth 
from time to time during the term of this Attachment upon thirty (30) days' notice to 
AugLink to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

8.9 Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 

9. Mechanics Liens 

9.1 If any mechanics lien or other liens shall be filed against property of either Party 
(BellSouth or AugLink), or any improvement thereon by reason of or arising out of 
any labor or materials furnished or alleged to have been furnished or to be furnished 
to or for the other Party or by reason of any changes, or additions to said property 
made at the request or under the direction of the other Party, the other Party directing 
or requesting those changes shall, within thirty (30) business days after receipt of 
written notice from the Party against whose property said lien has been filed, either 
pay such lien or cause the same to be bonded off the affected property in the manner 
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pro i  ided by latv. The Party causing said lien to be placed against the propen! ut ' the 
other shall also defend. at its sole cost and supense. on behalfofthe other. an? a c t l ~ n .  
suit or proceedlng which may be brought for the enforcement of  such hens and shall 
pay any damage and discharge any judgment entered thereon. 

10. I R spec tio ns 

10.1 BellSouth may conduct an inspection of AugLink's equipment and facilities in the 
Collocation Space( s) prior to the activation of facilities between Augltnk's equtpment 
and equipment of BellSouth. BellSouth may conduct an inspection if  XugLink adds 
equipment and may otherwise conduct routine inspections at reasonable intends 
mutually agreed upon by the Parties. BellSouth shall provide AugLink with a 
minimum of forty-eight (48) hours or two (2) business days, whichever is greater. 
advance notice of all such inspections. All costs of such inspection shall be borne by 
BellSouth. 

11. Security and Safety Requirements 

11.1 The security and safety requirements set forth in this section are as stringent as the 
security requirements BellSouth maintains at its own premises either for their own 
employees or for authorized contractors. Only BellSouth employees, BellSouth 
Certified Contractors and authorized employees, authorized Guests, pursuant to 
Section 3.4, preceeding, or authorized agents of AugLink will be permitted in the 
BellSouth Premises. AugLink shall provide its employees and agents with picture 
identification which must be worn and visible at all times while in the Collocation 
Space or other areas in or around the Premises. The photo Identification card shall 
bear, at a minimum, the employee's name and photo, and the AugLink name. 
BellSouth resewes the right to remove from its premises any employee of AugLink 
not possessing identification issued by AugLink or who have violated any of 
BellSouth's policies as outlined in the CLEC Security Training documents. AugLink 
shall hold BellSouth harmless for any damages resulting fiom such removal of its 
personnel fiom BellSouth premises. AugLink shall be solely responsible for ensuring 
that any Guest of AugLink is in compliance with all subsections of this Section 1 1 .  

- 

- 

1 1.1.1 AugLink will be required, at its own expense, to conduct a statewide investigation of 
criminal history records for each -.+ugLink employee being considered for work on the 
BellSouth Premises, for the statedcounties where the AugLink employee has worked 
and lived for the past five years. Where state law does not permit statewide coilection 
or reporting, an investigation of the applicable counties is acceptable. AugLink shall 
not be required to perform this investigation if an affiliated company of AugLink has 
performed an investigation of the AugLink employee seelung access, if such 
investigation meets the criteria set forth above. This requirement wiIl not apply if 
AugLink has performed a pre-employment statewide investigation of criminal history 
records, or where state law does not permit an investigation of the applicable counties 
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for the XugLink employee seeking access. for the states, countles u here the . - l u g L ~ n k  
employee has worked and 1ned for the past t h e  )ears. 

1 1 . 1  2 

11.1.3 

11.1.4 

11.1.5 

11.1.6 

11.1.7 

AugLink will be required to administer to their personnel assigned to the BellSouth 
Premises secunty training either provided by BellSouth, or meeting cntena defined b! 
BellSouth. 

AugLink shall not assign to the BellSouth Premises any personnel with records of 
felony criminal convictions. AugLink shall not assig to the BellSouth Premises any 
personnel with records of misdemeanor convictions, except for misdemeanor traffic 
violations, without advising BellSouth of the nature and gravity of the offense( s). 
BellSouth resenes the right to rehse building access to any AugLink personnel who 
have been identified to have misdemeanor criminal convictions. Notwithstanding the 
foregoing, in the event that AugLink chooses not to advise BellSouth of the nature 
and gravity of any misdemeanor conviction, AugLink may, in the ahemative, cefiify 
to BellSouth that it shall not assign to the BellSouth Premises any personnel with 
records of misdemeanor convictions (other than misdemeanor traffic violations). 

AugLink shall not knowingly assign to the BellSouth Premises any individual who 
was a former employee of BeIlSouth and whose employment with BelISouth was 
terminated for a crimina1 offense whether or not BellSouth sought prosecution of the' 
individual for the criminal offense. 

AugLink shall not knowingly assign to the BellSouth Premises any individual who 
was a former contractor of BellSouth and whose access to a BeilSouth Premises was 
revoked due to commission of a criminal offense whether or not BellSouth sought 
prosecution of the individual for the criminal offense. 

For each AugLink employee requiring access to a BellSouth Premises pursuant to this 
Attachment, AugLink shall h u s h  BellSouth, prior to an employee gaining such 
access, a certification that the aforementioned background check and security training 
were completed. The certification will contain a statement that no felony convictions 
were found and certifjmg that the security training was completed by the employee. 
If the employee's criminal hrstory includes misdemeanor convictions, Aug Link will 
disclose the nature of the convictions to BellSouth at that time. In the alternative, 
AugLink may certifu to BellSouth that it shall not assign to the BellSouth Premises 
any personnel with records of misdemeanor convictions other than misdemeanor 
traffic violations. 

- 

At BellSouth's request, AugLink shall promptly remove from BellSouth's Premises 
any employee of AugLink BellSouth does not wish to grant access to its premises 1 ) 
pursuant to any investigation conducted by BellSouth or 2) prior to the initiation of an 
investigation in the event that an employee of AugLink is found interfering with the 
property or personnel of BellSouth or another CLEC, provided that an investigation 
shall DromDtlv be commenced bv BellSouth. 
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11.3 

11.4 

11.5 

12. 

12.1 

Xmtisrt t ion to BellSouth. BeHSouth resen es the nght to Inten leiv .\uzLl&'s 
ctmployees. agents. or contractors in the e\ e m  of wongdoing In or around BeilSLuth' j 
property or involLing BellSouth's or another CLEC's property or personnel. pro\ rded 
that BellSouth shall provide reasonable notice to -4ugLink's Secunt! contact of such 
inteniew. AugLink and its contractors shall reasonably cooperate w t h  BellSouth's 
in\ estigation into allegations of wrongdoing or criminal conduct committed by. 
it 1 tnessed by, or involvmg AugLink's employees. agents, or contractors. 
Additionally, BellSouth reserves the right to bill AugLink for all reasonable costs 
associated with investigations involving its employees, agents. or contractors l t '  it is 
established and mutually agreed in good faith that AugLink's employees. agents. or 
contractors are responsible for the alleged act. BellSouth shall bill AugLink for 
BellSouth property which is stolen or damaged where an investigation determines the 
culpability of AugLink's employees, agents, or contractors and where AugLink 
agrees, in good faith, with the results of such investigation. AugLink shall noti@ 
BellSouth in writing immediately in the event that the CLEC discovers one of its 
employees already working on the BellSouth premises is a possible security risk. 
Upon request of the other Party, the Party who is the employer shall discipline 
consistent with its employment practices, up to and including removal from BellSouth 
Premises, any employee found to have violated the security and safety requirements 
of this section. AugLink shall hold BellSouth harmless for any damages resulting 
from such removal of its personnel from BellSouth premises. 

* 

Use of Supplies. Unauthorized use of telecommunications equipment or supplies by 
either Party, whether or not used routinely to provide telephone service (e.g. plug-in 
cards,) wiil be strictly prohibited and handled appropriately. Costs associated with 
such unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs. 

Use ofOfficia1 Lines. Except for non-toll calls necessary in the performance of their 
work, neither Party shall use the telephones of the other Party on the BellSouth 
Premises. Charges for unauthorized telephone calls may be charged to the offending 
Party, as may be all associated investigative costs. 

Accountabilitv. Full compliance with the Security requirements of this section shall 
in no way Iimit the accountability of either Party to the other for the improper actions 
of its employees. 

Destruction of Collocation Space 

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, 
tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for AugLink's permitted use hereunder, then either Party may elect within 
ten (1 0) business days after such damage, to terminate occupancy of the damaged 
Collocation Space, and if either Party shall so elect, by giving the other written notice 
of termination, both Parties shall stand released of and from further liability under the 
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terms hereof. I f  the Collocation Space shall suffer only mlnor damage and .;hail nor 
be rendered N holly unsuitable for .\ugLink's pemlttsd use. or I S  damaged and the 
Llption to terminate is not exercised by either Party, BellSouth cowenants and a g e s s  10 

proceed promptly without expense to XugLink. except for improvements not the 
property of BellSouth, to repair the damage. BellSouth shall have a reasonable time 
within which to rebuild or make any repairs, and such rebuilding and repainng shall 
be-subject to delays caused by storms, shortages of labor and materials. g o t ' e m e n t  
regulations. strikes, walkouts. and causes beyond the control of BellSouth, whlch 
causes shall not be construed as limiting factors, but as exemplary only. A u g L ~ n k  
may, at its own expense, accelerate the rebuild of its collocated space and equipment 
provided however that a BellSouth Certified Contractor is used and the necessary 
space preparation has been completed. Rebuild of equipment must be perlbrmed by a 
BellSouth Certified Vendor. If AugLink's acceleration of the project increases the 
cost of the project, then those additional charges will be incurred by AugLink. Where 
allowed and where practical, AugLink may erect a temporary facility while BellSouth 
rebuilds or makes repairs. h all cases where the Collocation Space shall be rebuilt or 
repaired, AugLink shall be entitled to an equitable abatement of rent and other 
charges, depending upon the unsuitability of the Collocation Space for AugLink's 
permitted use, until such Collocation Space is filly repaired and restored and 
AugLink's equipment installed therein (but in no event later than thirty (30) business 
days after the Collocation Space is fully repaired and restored). Where AugLink has 
placed an Adjacent Arrangement pursuant to Section 3.5, AugLink shall have the sole 
responsibility to repair or replace said Adjacent Arrangement provided herein. 
Pursuant to this section, BellSouth will restore the associated services to the Adjacent 
.kangement. 

13. Eminent Domain 

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any 
public authority under the power of eminent domain, then this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shall be paid up to that day with 
proportionate refbnd by BellSouth of such rent and charges as may have been paid in 
advance for a period subsequent to the date of the taking. If any part of the 
Collocation Space or Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and AugLink shall each have the right to terminate this Attachment with 
respect to such Collocation Space or Adjacent Arrangement and declare the same null 
and void, by written notice of such intention to the other Party within ten (10) 
business days after such taking. 
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14.1 .AugLink understands that this .Attachment is not sxclusiw! and that BellSouth ma! 
inter into similar agreements with other Parties. .4ssicment of space pursuant to all 
such agreements shall be determlned by space availability and made on a tirst come. 
first served basis. 
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Per request 
(RC) 

NA 

Per request NA 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per cross connect 

$9.00 
$5.63 

$1 i .26 
$16.89 
$38.99 

$.031 
$.062 
$1.28 

$1 6.27 
$3.23 
$5.73 

EXHIBIT A: BELLSOUTHlAugLink RATES - ALABAMA 
PHYSICAL COLLOCATION 

Rates marked with an asterisk (*I are nterim and are subject to true-up 
Unit 1 Recurring Rate 1 Rate Element Description Non-Recurring 

Rate (NRC) 
$3 760 00 1 I 

Subsequent Application fee  

1 
I Space Preparation Fees 

Firm Order Processing' 
Central Office Modifications* 
Common Systems 
Modifications - Cageless' 
Common Systems 
Modifications - Caged* 

1 

$1,211 00 I 
I 

PElSJ 
PElSK 
PElSL 

PElSM 

Per sq. ft. 
Per sq. ft. 

$2.24 
$3.01 

i 
1 
1 

Per cage $1 02.16 

I 

Space Enctosure (1 00 sq. ft. 
minimum) 
Welded W ire-mes h 
Welded Wire-mesh 

Per first 100 sq. ft. $1 78.65 ?El BW 
NA 1 
NA I Per sa, ft. $3.68 

Cable Installation Per cable NA 

PE1 PM I= Per entrance cable $1 9.67 Cable S U D D O ~ ~  Structure 
. _. 

Power 
-48V DC Power' 
120V AC Power single phase* 
240V AC Power single phase' 
120V AC Power three phase' 
277 AC Power three phase' 

NA PE1 PL 
PE1 FB 
PE1 FD 
PE1 FE 
PE1 FG 

F if stl Ad d ' I  

$33.63/$37.67 
$52.93639.87 
$51.99/$38.59 
$52.00/$38.60 
$64.54/$5 1.1 4 

$33.6ai$3 I .  79 
Cross Connects 
?-wire 
4-wire 
0s-1 
O S 3  
2-fiber 
4-fiber 

PElP2 
PElP4 
PElP1 
PElP3 
PE1 F2 
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Recurring Rate Non-Recurring 
ALABAMA (continued) I 

1 usoc 
I 

Unit Rate Element Description 
(RC) Rate (NRC) 

__________ 

Security Access System 
Security System' 
New Access Card Activation' 
Ad m i n I s t ra t ive c h a ng e, exist i ng 
card' 
Replace lost or stolen card' 
Initial Key 
Replace lost or stolen key 

Per central office $52.27 

Per card 
Per card 

$.059 $35.57 
915 58 

PElA1 

PElAR $45.56 Per card 
Per key 
Per key 

NA 
NA 

$26.19 
$26.19 

Spa ceAva i I ab I 1 it y Report ' Per premises 
requested - 

$2,150 00 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2-Fiber Cross-Connect 
4-F iber Cross-Connect 

Per cross connect 

NA 
- NA 

NA 
NA 
NA 
NA 

$0.08 
$0.17 
$0.69 
$4.74 
$32.02 
$40.48 

PElPE 
PElPF 
PElPG 
PE1 PH 
PE182 
PE184 

r Cable Records' Note 2 

I nitialiSu bseq uen t 

NA 
NA 
NA 
NA 
NA 
NA 

$1708/$1166 
$923.51/$923.51 

$1 8.0261 8.02 
$8.4468.44 

$29.53629.53 
$ 2 7 a . w w a . 9 5  

Cable Records 
VG/DSO Cable 
VGlDSO Cable 
DS1 
OS3 
Fiber Cable 

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

PE1 CR 
PElCO 
PEfCO 
PElCt 
PE1 c 3  
PE1 CB 



~ 

ALABAMA (continued) 
1 Recurring Rate i Non-Recurring 

I 

USOC Rate Element Description 1 Unit 

Security Escort 

PE1 BT Basic Time 

PE1 OT Overtime 

PElPT Premium Time 

(RC) I Rate (NRC) - 
I 

Per half hrladd'l 
half hr I 

NA $33.851321 45 

NA $44.09/$27 71 

NA $54 33/$33 96 



EXHI8IT A: BELLSOUTH/AugLink RATES - FLORIDA 
PHYSICAL COLLOCATION 

PE1 BA 

USOC I Rate Element Description 1 Unit I Recurring Rate 1 Non-Recurring 
1 

- 
(RC) Rate (NRC) 

Application Fee Per request S3,791 .OO 

PElCA NA $3,160.00 Subsequent Application Fee Per request 

PE 1 SJ 
PE1 SK 
PE1 SL 

PE1 SM 

PElBW 
PElCW 

Space Preparation Fees 
Firm Order Processing 
Central Office Modifications 
Common Systems 
Modifications - Cageless 
Common Systems 
Modifications - Caged 

Per sq. ft. 
Per sq. ft. 

Space Enclosure (1 00 sq. ft. 
minimum) 
Wire Cage 
Wire Caqe 

Per cage 

Per first IO0 sq. ft. $205.93 NA 
Per add'l 50 sq. ft. $20.20 NA 

I 

PElPJ 

$2.58 
$2.96 

I 

Floor Soace Per sa. ft. $6.57 NA 

$1,211 00 

PE1 PM Cable Su~oort Structure $21.66 NA 

Cross Connects 
2-wire 
4-wire 
DS1 
OS3 
2-fiber 

1 4-fiber 

PEIBD I Cable Installation I Per cable I I $1,826.00 

Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$5.62 
$1 1.26 
$1 6.88 
$38.98 

PE1 PL 
PET FB 
PE1 FD 
PE1 FE 
PE 1 FG 

Per cross connect 
Per cross connect 
Per cross connect 
Per cross connect 
Per cross connect 
Per cross connect 

Power 
-48V DC Power 
120V AC Power single phase 
240V AC Power single phase 
12OV AC Power three phase 
277 AC Power three Dhase 

$.074 
$. 148 
$1.29 

$1 7.48 
$2.96 
$5.66 

NA 

- 

Fi rsUAdd 'I 
$34.53/$32.5 1 
$34.54/$32.53 
$54.151$40.94 
$53,28639.65 
$53.28639.66 
$66.08652.47 

Version 3Qoo. I I / 16/00 



, 

r 

FLORIDA (continued) 
USOC Rate Element Description Unit Recurring Rate ~ Non-Recurring 

(RC) 1 Rate(NRC) 

PE 1 AX Security Access System Per premises $89 48 
Security System 

PElA1 New Access Card Activation Per card $.06 S56 03 
PE 1 AA Administrative change, existing Per card $15 71  

card 
PEl  AR Replace lost or stolen card Fer card $45.93 
PElAK. , Initial Kev , Per key NA I $26 41 
P E l A L  

PElCR 
PElCD 
PElCO 
PE1 C1 
PE1 C3 
PElCB 

Replace lost or stolen key Per key NA 926.41 

Cable Records 
VGlDSO Cable 
VGlDSO Cable 
DS 1 
OS3 
Fiber Cable 

PE1 SR 

Per request 
Per cable record 
Per each 100 pair 
Per TITlE 
Per T3TIE 
Per cable record 

Space Availability Report Per premises $2,168 00 
requested 

POT Bay (Note 1) NA NA 

Cable Records' Note 3 

NA 
NA 
NA 
NA 
NA 
NA 

PE1 BQ 
PE1 OQ 
PElPQ 

$1709/$1166 
$923.866923.86 

$1 8.03/$18.03 
s 8.4468.44 

$29. "29.54 
$279.056279 05 

Security Escort Per '/4 hour 
Basic Time NA $1 0.89 
Overtime NA $1 3.64 
Premium Time NA $16.40 

Vcnion 3QOO: II!I6/00 



EXHIBIT A: BELLSOUTHlAugLink RATES - GEORGIA 
PHYSICAL COLLOCATION 

USOC 

PE1 BA 

Rate Element Description Unit Recurring 
Rate (RC) 

.jpp\ication Fee Per request NA 
I 

PElCA Subsequent Application Fee Per request NA 

PE1 BB Space Preparation Fee (Note 

Per first 100 sq. ft. 

Per sq. ft. 

$1 87.36 

NA 

PE1 CW f Welded Wire-mesh 1 Per add'l 50 sa. ft. I $1 8.38 
PE1 BW 

Floor Soace 

Space Enclosure (1 00 sq. ft. 
minimum) 
Welded Wire-mesh 

~~ 

PElBD 1 Cable Installation Per cabte 

Per sq. ft. $4.47 

NA 
I 1 

PElPM I Cable Support Structure I Per entrance cable $1 9.26 
~ ~~ 

PElPL 
PE1 FB 
PE1 FD 
PE1 FE 
PElFG 

Power 
-48V DC Power 
120V AC Power single phase' 
240V AC Power single phase' 
120V AC Power three phase* 
277 AC Power three phase' 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amD 

PEIP2 
PElP4 
PEtP1 - 
PEIP3 
PElF2 
PElF4 

$5.00 
$5.52 

$1 1.05 
$1 6.58 
$38.27 

Cross Connects 
2-wire 
4-wire 
OS-1 
OS-3 
2-fiber 
4-fiber 

Per cross connect 
$0.030 
$0.061 

$1.13 
$1 4.43 

$2.86 
$5.08 

Non-Recurring 1 

Rate (NRCI I 

$3,755 00 

$3,130.00 
Minimum 

$100 00 

NA 
NA 

NA 
NA 

$1,693.00 

NA 

NA 

F irstfAdd'1 
$33.76/$3 1 .86 
$33.77/$33.80 
$53.0 5639.99 
$52.14/$38,71 

$64.74/$5 1 . 3  1 
$52. i 4 m a . n  

Version 3Qoo. I I / 16iOO 



I GEORGIA (continued) 

Rate Efement Description 1 Unit I Recurring Nan-Recurrinq 

I 

Security Access System Per premises 
Security System' 
New Access Card Activation' Per card 
Administrative change, existing Per card 
card' 
Replace lost or stoien card' Per card 
Initial Kev Per kev 
Replace lost or stoten key Per key 

Space Availability Report' Per premises 
requested 

POT Bay Arrangements Per cross-connect 
Prior to 6/7/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DS 1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

PElAX 

PEIA1 
PElAA 

PElAR 

$40.00 

$058 S55 51  
$15 56 

545 50 
NA $26 16 i 
NA $26 16 1 

$2,148 00 
1 

I 
I 

I 
$0.40 NA I 

$1.20 NA / 
$1 20 NA 1 
$8.00 - NA 1 
$52.31 NA I 
$38.79 NA I 

1 

PElAEC 
P E l A L  

PE1 SR 

PElPE 
PElPF 
PET PG 
PE1 PH 
PElB2 
PElB4 

PElCR 
PElCD 
PE1CO 
PEl c1 
PElC3 
PElCB 

PElBT 
PElOT 
PE1 PT 

Rate (RC) 1 Rate (NRC) - 
I 

Cable Records' 

Cable Records 
VG/DSO Cable 
VGlDSO Cable 
DS1 
DS3 
Fiber Cable 

I 

Per request 
Fer cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

Note 2 

I nitiallsubseq uent 

S1706/$1164 
$922.38/$922.38 

$1 8.00/$18.00 
$8.4368.43 

$29.49629.49 
$278.61/$278 61 

Security Escort 

Basic Time 
Overtime 
Premium Time 

__ 

Per half hr./Add'l 
half hr. 

NA 
NA 
NA 

$33.81/$21.42 
$44.03627.67 
$54.26633.92 

N/A refers to rate elements which do not have a negotiated rate. 
Note (1 )  Cable records charges apply for work required to build cable records in 

company systems. The VGlDSO per cable record charge is for a maximum of 3600 
records. The Fiber cable record charge is for a maximum of 99 records. 

Note 2: The initial charge applies when the cables are first instatled and inventoried. The 
subsequent charge applies when additional cables are installed and inventoried at the 
same location. 

Vmion 3400 I I '16/00 



EXHl8lT A: BELLSolJTH/AugLink RATES - KENTUCKY 
PHYSICAL COLLOCATION 

Rates 
USOC 

marked with an asterisk (*) are interim and are subject to true-ul 
Rate Element Description I Unit i Recurring 

PElBA .Application Fee 

PElCA 

Rate (RC) 
Per request NA 

PE1 SJ 
PElSK 
P E E L  

Subsequent Application Fee 

PElSM 

Per request NA 

PElBW 
PElCW 

Space Preparation Fees 
Firm Order Processing' 
Central Office Modifications' 
Common Systems 
Modifications - Cageless* 

Modifications - Caged' 
Common Systems 

PElPJ 

PElBD 

PE1 PM 

Per sq. ft. $2.38 
Persq ?. $3.30 

Per cage $1 12.1 1 

PE1 PI" 
PE1 FB 
PElFD 
PElFE 
PE1 FG 

minimum) 
Welded Wire-mesh 
Welded W i re-mesh 

PE1 P2 
PE1 P4 
P E l P l  
PElP3 
PE1 F2 
P€tF4 

Per first 100 sq. ft. 
Per add'l 50 sq. ft. 

$1 89.85 
$1 8.62 

Floor Space 

Cable Installation 

Cable Support Structure 

Per sq. ft. $8.20 

Per cable NA 

Per entrance cable $20.14 

Per breaker amp 

Space Enclosure (100 sq. ft. 

$38.65 

Power 
-48V DC Power' 
120V AC Power single phase' 
240V AC Power single phase' 
120V AC Power three phase' 
277 AC Power three Dhase" 

Cross Connects 
2-wire 
4-wire 
DS- 1 
O S 3  
2 4  ber 
4-fi ber 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$8.77 
$5.58 

$1 1.16 
$16.74 

Per cross connect 
$0*037 
$0.075 

$1.51 
$19.15 

$3.80 
$6.75 

Non-Recurri ng 
Rate (NRC) 

$3,761 00 

$3,135 00 : 
Minimum 1 

I 

* NA 
NA 

NA 

$1 -755.00 
~ 

NA 

NA 

First/ Add'l 
$33.671$31.78 
$33.66/$31.70 
$52.97/$39.90 
$52.04/$38.6 2 
$52.04/$3 8.6 3 
$64.59/$5 1 ,18 



i KEN' 
uSOC Rate Element Description 

1 

U C W  (continued) 
Recurring j Non-Recurring 
Rate (RC) 1 Rate (NRC) 

NA 
S45 58 1 

$26 20 1 PElAK 
PE1A.L 

hitiat Kev 
Replace lost or stolen key NA 326 20 / 

1 

PE1 SR Space Availability Report 

POT Bay Arrangements 

2-Wire Cross-Connect 
4-Wire Cross-Connect 
DSI Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

' Prior to 6/1/99 

PE1 BT 
PE1 OT 
PIE1 PT 

Security Escort 

Basic Time 
Overtime 
Premium Time 

Unit 

PElAX 

PElA1 
PElAA 

PElAR 

Security Access System 
Security System' 
New Access Card Activation 
Administrative change, existing 
card 
Redace lost or stolen card 

Per premises 

Per card 
Per card 

Per card 

5.059 955 59 a 

S15 59 

Per kev 
Per kev 

~~ ~ 

Per premises 
requested 

$2,151 i 

I 
I 
I I 

Per cross-connect 

PEl PE 
PE1 PF 
PElPG 
PElPH 
PE1B2 
PElB4 

$0.06 
$0.15 
$0.58 
$4.51 
$38.79 
$52.31 

NA 
NA 

. NA 
NA 
NA 

N A  

I 
Per half hr./Add'l 
half hr. 

NA 
NA 
NA 

$33.8662 1 .46 
$44.10/$27.72 
$54.35633.97 

Cable Records' 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
DS 1 
OS3 
Fiber Cable 

Note 2 

InitiaVsu bseq uent 

PElCR 
PEf CD- 
P E C U  
PEICI  
PEIC3 
PEl CB 

Fer request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

$1709/1166 
$923.83/$923.83 

$18.03/$18.03 
$8.44/$8.44 

$29.54629.54 
$279.051$279.05 

Note(s): 
N/A refers tu rate elements which do not have a negotiated rate. 
Note1 : Cable records charges apply for work required to build cable records in company 

Note 2: The initial charge applies when the cables are first installed and inventoried. The 

systems. The VG/DSO per cable record charge is for a maximum of 3600 records. The 
Fiber cable record charge is for a maximum of 99 records. 

subsequent charge applies when additional cables are installed and inventoried at the 
same location. 

Version 3QOO: I I { I  61 00 



EXI-ltBIT A: BELLSOUTHlAugLink RATES - LOUISIANA 
PHYSICAL COLLOCATION 

I 

Rates marked with an asterisk (*) are interim and are subject to true-up. 
USOC [ Rate Element Description I Unit 1 Recurring 1 Non-Recurring 

Rate (RC) I Rate (NRC) 
- 

PE1 BA 1 Appliiation Fee Per request 
I I 

NA 1 $3756 00 
, 

Minimum 
PE1 CA Subsequent Application Fee Per request NA $3131 00 

PE1 BD 

PE1 SJ 
P El SK 
PE1 SL 

PEl SM 

PE1 BW 
PE 1 CW 

PE1 PJ 

Space Preparation Fees 

Central Office Modifications* Per sq. ft. $2.60 
Common Systems Per sq. ft. $3.15 
Modifications - Cageless* 
Common Systems Per cage 
Modifications - Caged' 

Space Enclosure ( 100 sq. ft. 

Welded Wire-mesh Per first 100 sq. ft. $207 06 . N A !  
Welded W ire-mesh Per add'l 50 sq. ft. $20.3 1 NA 

Floor Space Per sq. ft. $5.94 NA 

Firm Order Processing' s1,zoo 00 

1 

T 

minimum) I 

$1 05.87 I 

- 1  

I 
? 

Cable Installation 

PE1 PL 
PE1 FB 
PElFD 
PE1 FE 
PEA FG 

Per cable NA $1,753 00 

POWE 
-48V - Power' 
lZOV AC Power single phase' 
240V AC Power single phase' 
120V AC Power three phase' 
277 AC Power three Dhase' 

PE1 PM 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amD 

Cable Support Structure Per entrance cable $21.16 NA 

PE1 P2 
P E1 P4 
PE1 P l  
PE1 P3 

$9.20 
$5.66 

$1 1.34 
$1 7.00 
$39.26 

$0.036 
$0.073 
$1.20 

$1 5.26 

Cross Connects 
2-wire 
4-wire 
DS-1 
O S 3  

NA 

Fi rstlAdd I 
$33.61/$31.76 
$33.53/$31.58 
$52.80/$39.76 
$51.86638.49 

Per cross connect 

Version 3Qoo. I I ,  16/00 



usoc 

4 Fiber Cross-Connect 

Cable Records' 

:able Records 
4GIDSO Cable 
VG/DSO Cable 
DS 1 
DS3 
Fiber Cable 

PElF2 
PElF4 

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TlE 
Per cable record 

PElAX 

PElA1 
PElAA 

PElAR 
PE1;UC 
PE I AL 

PE 1 SR 

PElPE 
PElPF 
PElPG 
PE1 PH 
PElB2 
PE1 E34 

=El CR 
'E 1 CD 
=E 1 co 
'E1 C1 
=E1C3 
=E1 C8 

LOU 
Rate Element Description 

Cross Connects (continued) 
2-fi ber 
4-fi ber 

Security Access System 
Security System* 
New Access Card Activation' 
Ad m in i s t fa ti ve change, existing 
card' 
Replace lost or stolen card 
Initial Kev 
Replace lost or stolen key 

Space Availability Report* 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 

5 I AN A (con t i nued) 
Unit 

Per cross connect 

Per premises 

Per card 
Per card 

Per card 
Per kev 
Per key 

- 

Per premises 
requested 

Per cross-connect 

Recurring ~ Non-Recurring 
Rate (RC) j Rate (NRC) 

First'Add I 
$3 03 1 $51 86!$38 49 , 
$5.38 $64 36G50 99 

$60.60 

$. 060 

NA 
NA 

$0.0776 
$0.1552 
$0.6406 

$4.75 
$47.44 
$63.97 

NA 
NA 
NA 
NA 
NA 
NA 

$5551 1 
$15.57 ~ 

/ 
s4551 I 

1 

I S26 16 
$26 16 

$2,148 

NA 
NA 
NA 
NA 
NA 
NA 

Note 2 

I nitia llsu bseq uen t 

$170661165 
$922.51/$922.51 
$18.00/$18.00 

$29.49629 49 
$278.656278.65 

$a.43/$a -43 



LOU I SI ANA (continued) 
USOC , Rate Element Description I Unit i Recurring Non-Recurring 

PE1 BT 
PE1 OT 
PElPT 

I 1 Rate (RC) ' Rate(NRC) I I 

I j Security Escort 1 Per half hr.lAdd'l 1 
half hr. 

Basic Time NA S3397iS21 53 
Overtime NA $44 25627 81 
Premium Time NA $54 531934 09 



Rates 
usoc 

marked with an asterisk (*) are interim and are subject to true-up. 
Rate Element Description 1 Unit 1 Recurring 1 Non-Recurring 

PE1 BA \pplisation Fee 

PElCA 

Per request 

?El SJ 
PElSK 
PElSL 

Rate (RC) 
NA 

NA 

$2.61 
$2.86 

$97.85 

$208.30 
$20.43 

$6.53 

PElSM 

- 
Rate (NRC) 

$3.755 00 

$3,130 00' 
Minimum ! 

I 
I 

$1,200.00 ' 

~ 

. NA 
NA 

PE1 BW 
PMCW 

Subsequent Application Fee 

PE1 PJ 

Per request 

PE1 BO 

Firm Order Processing* 
Central Office Modifications' 
Common Systems 
Modifications - Cageless' 
Common Systems 

PE1 PM 

Per sq. ft. 
Per sq. ft. 

Per cage 

PE1 P l  
PE1 FB 
PE1 FD 
PE1 FE 
PE1 FG 

Welded Wire-mesh 
Welded W ire-mes h 

PE1 P2 
PEtP4 

Per first 100 sq. ft. 
Per add'l 50 sa. ft. 

Cable Instaliation 

Cable Support Structure 

-~ ~~ 

Per cable NA $1,871 00 

Per entrance cable $1 9.90 NA 

1 

Space Preparation Fees 

Power 
-48V DC Power* 
12OV AC Power single phase' 
240V AC Power single phase" 
t20V AC Power three phase' 
277 AC Power three phase' 

Cross Connects 
&wire 
4-wire 

Per amp $8.96 NA 
Per breaker amp $5.61 
Per breaker amp $1 1.23 
Per breaker amp $16.84 
Per breaker amp $38.89 

Per cross connect Fi rsUAdd 'I 
$.038 $33.65631 -77 
$.076 $33.4663152 

Modifications - Caged' I 

Floor Soace I Per sa. ft. 



1 I USOC ' Rate Element Description Unit Recurring Non-Recurring 
I 1 Rate (RC) j Rate(NRC) 

$1.30 
$16.55 

$3.28 
$5.83 

PE1 CR 
PE1 CD 
PElCO 
PElC1 
PE1 C3 
PElCB 

$52.73639 70 
$51 781938 43 
$51 781938 43 
$64 271550 91 

Cable Records' 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
OS1 
DS3 
Fiber Cable 

PE 1 F4 4-fiber 

PE1 AX 

PEtA l  
PEI AA 

PE1 AR 
PEliZK 
P E l A L  

Per cross-connect 

Security Access System 
Security System' 
New Access Card Activation' 
Administrative change, existing 
card' 
Replace lost or stolen card 
Initial Kev 
Replace lost or stolen key 

Per premises 

Per card 
Per card 

Per card 
Per kev 
Per key 

Per premises 
rea uested 

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

$85.54 I 

$.061 $55 50 
$15.56 1 

I 
S45.50 i 

NA $26.16 
NA $26.7 6 

$2,147.00 
I 

NA 
NA 
NA 
NA 
NA 
NA 

PE1 SR 

Note 2 

Space Availability Report' 

I nit ial/su bseq ue n t 

~~ 

PE1 PE 
PE1 PF 
PEIPG 
PE1 PH 
PE162 
PElB4 

$1 70611 164 
$922.28/$922.28 

$1 8.00/$1 8.00 

$29.49/$29.49 
$8.421~8.42 

w a . w $ z 7 a . 5 8  

~~ 

POT Bay Arrangements 
Prior to 6/7/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Version 3QOO: I I /  16100 

$0.1 195 
$0.2389 
$0.9862 

$5.81 
$38.79 
$52.31 

NA 
NA 
NA 
NA 
NA 
NA 



M I S S I SS I P PI (con ti nu ed) 
USOC Rate Element Description Unit I Recurring Non-Recurring 

L I ' Rate (RC) Rate (NRC) 
1 Security Escort I Per half hr iAdd'l I 

half hr. 
PE1 BT Basic Time NA 1 $33 80iS21 42 
PE1 OT Overtime NA $44 031S27 67 

1 PElPT Premium Time NA $54 2 6 6 3 3  92 



EXHIBIT A: BELLSOUTH/AugLink RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION 

USOC Rate Element Description Unit Recurring ' Nan-Recurring 
Per request NA $3 850 00 

Rate (RC) Rate (NRC) 
PE18A -4pplIutlon Fee* 

PEl  CA Subsequent Applicatron Fee Per request NA $3,119 00 i 

Mintmum I 

Space Preparation Fees 

PElP l  
PElP3 
PEW2 

$0.64 $41.91639.25 
DS1* $2.34 $71.02/$51.08 
OS-3' $42.84 $69.84649.43 
2-fiber $2.94 $51.97/$38.59 

PE 1 F4 4 4  ber $5.62 $64.53/$51.15 . 



NORTH CAROL1 NA (continued) 1 uSOC Rate Element Description 1 Unit i Recurring I Nan-Recurring 
Rate (RC) I 

I 

Security Access System I Per premises $141.03 PEf AX 

PEIA1 
PElAA 

PElAR 

Security System' 
New Access Card Activation' 
Administrative change, existing 
card' 
Replace lost or stolen card 
Initial Kev 
Replace lost or stolen key 

P E l A K  
P E 1 . a  

Per card 9.062 
Per card 

Per card 
Per kev NA 
Per key NA 

PEISR 

PElPE 
PElPF 
PEIPG 
PE1 PH 
PElB2 
E 1 8 4  

PE1 BT 
PElOT 
PE1 PT 

PElCR 
PElCD. 
PElCO 
PElC1 
PElC3 
PElCB 

Space Availability Report' 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DS1 Cross-Connect 
OS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

~~ 

Per premises 
requested 

Per cross-connect 

$0.10 
$0.19 
$0.79 
$4.05 

$45.30 
$61.09 

Security Escort 

Basic Time 
Overtime 
Premium Time 

Per ha If h r . /Add 'I 
half hr. 

NA 
NA 
NA 

Cable Records' 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
OS1 
OS3 
Fiber Cable 

Per request 
Per cable record 
Per each 100 pair 
Per TlTlE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

Rate (NRC) 

s55 30 
$15 51 

$45 34 
S26 18 
S26 18 

b 

$2,140 00 

$42.92/$25.56 
$54.51 632.44  
$66.10/$39 32 

Note 2 

In rtiallsu bseq uen t 

$1707/$1 t65 
$923.08/$923.08 

$1 8.02/$18.02 
$8 .W$8.43 

$29.5 1629.5 1 
$278.a21$278 .a2 



EXHIBIT A: BELLSOUTHlAugLink RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION (continued) 

Notels): 
N/A refers to fate elements which do not have a negotiated rate. 
Note1 : Cable records charges apply for work required to build cable records ~n company 
systems. The VG/DSO per cable record charge is for a maximum of 3600 records. The Flber 
cable record charge is for a maximum of 99 records. 
Note 2: The initial charge applies when the cables are first installed and inventoried. The 
subsequent charge applies when additional cables are installed and inventoried at the same 
location. 
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EXHIBIT A: BELLSOU~H/AugLink RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION 

Application Fee 

Rate Element Description 1 Unit 1 Recurring 1 Non-Recurring 
Rate(RC) 1 Rate (NRC) 

Per request NA i $3768 00 
1 

1 PElBA 

Per request 

Fer sq. ft. 
Per sq. ft. 

I PEICA 

1 

NA S3,141 00 ; 

Minimum 1 

.J 

$1,204 00 1 
I 

$2.75 I 
$3.24 

PElSJ 
PElSK 
P E l S t  

PElSM 

Per first 100 sq. ft. 
Per add'l 50 sq. ft. 

PElBW 
PElCW 

$219.19 NA 
$21.50 NA 

I PElPJ Floor Space 

PEIPM I 
Per sq. ft. I $3.95 NA 

I PElPL 

Cable Installation 

PEl FB 
PE1 FD 
PE1 FE 

Per cable NA $1,621 00 

PE1 P2 
PElP4 
P E l P l  
PElP3 
PElF2 

Cable Support Structure Per entrance cable $21.33 NA 

Subsequent Application Fee 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per cross connect 

Space Preparation Fees 
Firm Order Processing' 
Central Office Modifications' 
Common Systems 
Modifications - Cageless' 
Common Systems 
Modifications - Caged' 

$9.19 NA 
$5.67 

$1 1.36 
$1 7.03 
$39.33 

F i rst/Ad d ' I 
$.034 $33.75/$31.86 
$.068 $33.711$31.75 
$1.12 $53.051$39.96 
$14.21 $52.1 1638.68 
$2.82 $52.11/$38.69 
$5.01 $64.69651.26 

Space Enclosure (1 00 sq. ft. 
minimum) 
Welded W i re-mes h 
Welded Wire- m es h 

Per cage 

I 

$110.17 1 

Power 
-48V DC Power* 
120V AC Power single phase' 
240V AC Power single phase' 
12OV AC Power three phase' 
277 AC Power three phase' 

Cross Connects 
?-wire 
4-wire 
DS-1 
DS-3 
2 4  ber 
4-fi ber 

Version 3QOO. 1 I 16/00 



SOUTH CAROLINA (continued) 
USOC i Rate Element Description 1 Unit ~ Recurring " M e c u r r i n g  

! I 
I 

PE1A.X ' Security Access System 

PElAt  
PE1 AA Administrative change, existing 

PE1 AR 
P E l A K  Initial Kev 
PEl  AL 

Security System* 
I New Access Card Activation* 

card* 
Replace lost or stolen card 

Replace lost or stolen key 

I 

S55 70 ' 

i 

s74 l 2  I Per premises 

Per card $060 
Per card 'SI5 62 

Per card $45 66 1 

Per kev NA 926 25 I 
Per key NA 3 2 6 2 5  1 

$2,155 00 i PE1 SR 

PE1 PE 
PEI PF 
PEf PG 
PEfPH 
PElB2 
PE1 E34 

Space Availability Report' Per premises 
rea uested 

PIE1 8T 
PEl OT 
PElPT 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
OS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

Security Escort 

Basic Time 
Overtime 
Premium Time 

Cabte Records' 

PElCR 

PElCO 
PElC1 
PElC3 
PElCB 

PElCD- 

I 

I 
t 

i Per cross-connect 

$0.1091 NA 1 
$0.21 81 NA 1 
$0.9004 NA 

$5.64 . NA 
$37.36 NA 
$50.38 NA 

Per half hr.lAdd'l 
half hr. 

NA $33.92/$21.50 
NA $44.19/$27.77 
NA $54.45/$34 04 

I 
Note 2 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
DS1 
OS3 
Fiber Cable 

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

$1 71 2/$1168 
$925.57/$925.57 

$1 8.06/$18.06 
$8.45/$8.45 

$29.59629.59 
$279.571$279.57 

f I 1 I 



EXHIBIT A: 

Notels): 

\:tJchmer,r 4 - h e 5  

?.lge 56 

SELLSOUTHlAugLink RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (continued) 

N/A refers to fate elements which do not have a negotiated rate. 
Notel. Cable records charges apply for work required to build cable records in company 
systems. The VGIDSO per cable record charge is for a maximum of 3600 records. The Fiber 
cable record charge IS for a maximum of 99 records. 
Note 2: The initial charge applies when the cables are first installed and inventoried. The 
subsequent charge applies when additional cables are installed and inventoried at the same 
location. 
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Rate (RC) Rate (NRC) 
.Appiication Fee Per request 

Space Enclosure (1 00 sq. ft. 
minimum) 
Welded W ire-mesh 
Welded Wire-mesh 

Per first 100 sq. ft. 
Per add'! 50 sq. ft. 

Cable Support Structure Per entrance cable 

$8.87 
$5.60 

$1 1.22 
$16.82 
$38.84 

$0.033 
$0.066 
$1.51 

$19.26 
$3.82 
$6.79 

NA 

Fi rst/Add 'I 
$33.82/$31.92 
$33.94/$31.95 
$53.27/$40.16 
$52.371$38.89 
$52.37/$38.89 
$65.03/$51.55 

EXHIBIT A: BELLSOUTHIAugLink RATES - TENNESSEE 
PHYSICAL COLLOCATION 

* Rates are interim and are subject to true-up. 
usoc Rate Element Description 1 Unit 

PEf8A 

PElCA I Per 
Subsequent Application Fee 

Space Preparation Fees 
Firm Order Processing* 
Central Office Modifications' 
Common Systems 
Modifications - Cageless' 
Common Systems 
Modifications - Caaed' 

$1,204.00 PE1 SJ 
PEISK 
PEtSL 

Per sq. ft. 
=er sq. ft. 

$2.74 
$2.95 

$1 00.14 PE1 SM Per cage 

$21 8.53 
$21.44 

PE10W 
PE1 CW 

Floor Space 1 Per sq. f?. 
I 

PE1 PJ 

Cable Installation [ Per cable PElBD 

PE1 PM 

Power 
-48V DC Power' 
120V AC Power single phase' 
240V AC Power single phase' 
120V AC Power three phase' 
277 AC Power three ohase' 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

PE1 PL 
PE1 FB 
PE1 FD 
PEI FE 
PEI FG 

Per cross connect Cross Connects 
2-wire 
4-wire 
os- 1 
DS-3 
2-fiber 
4 4  ber 

PE1 P2 
PE1 P4 
P E l P l  
PE1 P3 
PE1 F2 
PE1 F4 
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USOC 

PElAX 

PElA1 
P E t M  

PElAR 

I Rate Element Description 

PE 1 AK 
P E 1 X  

PE1 SR 

Per premises 

PElPE 
PE1 PF 
PE1 PG 
PE1 PH 
PElB2 
PElB4 

s55 99 

~ 

PE1 BT 
P H O T  
PE1 PT 

Per card 
Per kev 
Per key 

PElCR 
PE1 CD 
PElCO 
PE1 c1 
PElC3 
PElCB 

$45 64 j 
NA S26 24 ~ 

NA 326 24 

Security Access Syste- 
Security System 
New Access Card Activation 
Administrative change, existing 
card 
Redace lost or stolen card 

Per premises 
reauested - 

~ 

Initial Kev 
Replace lost or stolen key 

$2,154 00 Space Availability Report' 

$0.40 
$1.20 
$1.20 
$8.00 
$38.79 
$52.31 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
OS1 Cross-Connect 
DS3 Cross-Connect 
2 Fiber Cross-Connect 
4 Fiber Cross-Connect 

i 

i 
NA MA I 
NA i 

- NA ~ 

NA I 
,_ NA I 

I 

Security Escort Per half hr./Add'l 
half hr. 

NA 
NA 
NA 

Basic Time 
Overtime 
Premium Time 

$33.91/$21 49 
$44.17627.76 
S54.421S34.02 

Cable Records' 

Cable Records 
VGIDSO Cable 
VGlDSO Cable 
DS1 
OS3 
Fiber Cable 

Per card 
Per card 

S.059 5 5 5  67 
S15 61 

Per cross-connect 

Per request 
Per cable record 
Per each 100 pair 
Per TlTlE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

Note 2 

lnitiallsu bseq uent 

$171 1 6 1  168 
$925.06/$925.06 

$1 8.05/$18.05 
$8.451$0.45 

$29.57629.57 
$279.42/$279.42 

Note( s): 
N/A refers to rate elements which do not have a negotiated rate. 
Notel: Cable records charges apply for work required to build cable records in company 
systems. The VGlDSO per cable record charge is for a maximum of 3600 records. The Fiber 
cable record charge is for a maximum of 99 records. 
Note 2: The initial charge applies when the cables are first instalted and inventoried. The 
subsequent charge applies when additional cables are installed and inventoried at the same 
location. 

EXHIBIT B 
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The follon mg principles provide basic guidance on  en\ ironmental and safety issues Lvhen 
applclng for and establishing Physical ColIocation arrangements. 

1. G E S E M L  PRINCIPLES 

1 . 1  Compliance with Applicable Law. BellSouth and AugLink agree to comply with 
applicable federal. state, and local environmental and safety laws and regulatlons 
including US. Environmental Protection Agency (USEPA) regulations issued under 
the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation and 
Recovery Act (RCRA), Comprehensive Environmental Response, Compensation and 
Liability Act (CERCLA), Superfund Amendments and Reauthorization Act (SARA), 
the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and Yational 
Electrical Codes (NEC) and the NESC (“Applicable Laws”). Each Party shall notify 
the other if compliance inspections are conducted by regulatory agencies and/or 
citations are issued that relate to any aspect of this Attachment. 

1.2 Notice. BellSouth and AugLink shall provide notice to the other, including Material 
Safety Data Sheets (MSDSs), of known and recognized physical hazards or 
Hazardous Chemicals existing on site or brought on site. Each Party is required to 
provide specific notice for known potential lmminent Danger conditions. AugLink 
should contact 1-800-743-673 7 for BellSouth MSDS sheets. 

1.3 Practices/Procedures. BellSouth may make available additional environmental 
control procedures for AugLink to follow when working at a BellSouth Premises (See 
Section 2, below). These practicedprocedures will represent the regular work 
practices required to be followed by the employees and contractors of BellSouth for 
environmental protection. AugLink will require its contractors, agents and others 
accessing the BellSouth Premises to comply with these practices. Section 2 lists the 
Environmental categories where BST practices should be followed by CLEC when 
operating in the BellSouth Premises. 

1.4 Environmental and Safety Inspections. BellSouth reserves the right to inspect the 
AugLink space with proper notification. BellSouth reserves the right to stop any 
AugLink work operation that imposes Imminent Danger to the environment, 
employees or other persons in the area or Facility. 

1.5 Hazardous Materials Brought On Site. Any hazardous materials brought into, used, 
stored or abandoned at the BellSouth Premises by AugLink are owned by AugLink. 
AugLink will indemnify BellSouth for claims, lawsuits or damages to persons or 
property caused by these materials. Without prior written BellSouth approval. no 
substantial new safety or environmental hazards can be created by AugLink or 
different hazardous materials used by AugLink at BellSouth Facility. AugLink must 



demonstrate adequate emergent) response capabilities for i t s  matends  used or 
remaining at the BellSouth Facility. 

ENVIRONMENTAL 
ISSUES 

ENVDRONMENTAL 
CATEGORIES 

Disposal of hazardous 
material or other regulated 

Compliance with all applicable 
local, state, & federal laws and 

1.6 Spills and Releases. When contamination is disco\ ered at a BellSouth Premises. [he 
Party discovering the condition must notifq’ BellSouth. All Spills or Releases of 
remlated - materials will immediately be reported by AugLink to Bd1South. 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 

1.7 Coordinated Environmental Plans and Permits. BellSouth and AugLlnk L V I ~ ~  

coordinate plans. permits or information required to be submitted to got.ernment 
agencies, such 3s emergency response plans, spill prevention control and 
countermeasures (SPCC) plans and community reporting. If fees are associated with 
filing, BellSouth and AugLink will develop a cost sharing procedure. If BellSouth‘s 
permit or EPA identification number must be used, AugLink must comply with a11 of 
BellSouth’s permit conditions and environmental processes, including emironmental 
“best management practices (BMP)” (see Section 2 ,  below) and/or selection of BST 
disposition vendors and disposal sites. 

1.8 EnvironmentaI and Safetv Indemnification. BellSouth and AugLink shall indemnify. 
defend and hold harmless the other Party fiom and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or personal 
property damage), judgments, damages, (including direct and indirect damages, and 
punitive damages), penalties, tines, forfeitures, costs, liabiiities, interest and losses 
arising in connection with the violation or alleged violation of any Applicable Law or 
contractual obligation or the presence or alleged presence of contamination ansing out 
of the acts or omissions of the indemnifymg Party, its agents, contractors, or 
employees concerning its operations at the Facility. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categories on 
BellSouth’s Premises, AugLink agrees to comply with the applicable sections of the 
current issue of BellSouth’s Environmental and Safety Methods and Procedures 
(M&Ps), incorporated herein by this reference. AugLink hrther agrees to cooperate 
with BellSouth to ensure that AugLink’s employees, agents, and/or subcontractors are 
knowledgeable of and satisfy those provisions of BellSouth’s Environmental M&Ps 
which apply to the specific Environmental fimction being performed by AugLink, its 
employees, agents and/or subcontractors. 

The most current version of reference documentation must be requested from 
BellSouth. 



Emergency response 

Contract I a bor: outsourc ing for 
services with environmental 
implications to be performed 
on BellSouth Prermses 
(e.g., disposition of hazardous 
mat eriab'w as t e; maintenance 
of storage tanks) 

Transportation of hazardous 
material 

Maintenance: operations work 
whch may produce a waste 

Other maintenance work 

Jamtorial services 

.~ 

r e p i a t  ions 

Pollution 1 iabilit) insurance 

EVET appro\ a1 of contractor 

~- 

Hamat/  waste release/ spil I 
tiresafety emergency 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Performance of services in 
accordance with BST's 
environmental M&Ps 

Insurance 

Compliance with all applicable 
local, state, & federal laws and 
reguiations 

Pollution 1 iabilit y insurance 

EVET approval of contractor 

Compliance with all application 
local, state, & federal laws and 
regulations 

Protection of BST employees and 
equipment 

All waste removal and disposal 
must conform to all applicable 
federal, state and local regulations 

All Hazardous Material and 
Waste 

Asbestos notification and 

Std T&C 660-3 

.Appro\ ed En\ ironmentar 
Vendor List (Contact E S 
hianagemsnt ) 

Fact Sheet Senes I700 
Building Emergency 
Operations Plan (EOP) 
(specific to and focated on 
Premises) 

StdT&C350 

Std T&C 350-B 
(Contact E!S for copy of 
appropnate E. S M&Ps.) 

StdT&C660 

StdT&C350 
Fact Sheet Senes 17000 

Std T&C 660-3 

0 Approved Environmental 
Vendor List (Contact E S  
Management) 

0 StdT&C350 

e 29CFR 1910.147 (OSHA 
Standard) 
29CFR 1910 Subpart 0 
(OSHA Standard) 

P&SM Manager - 
Procurement 

Fact Sheet Series 17000 

0 GU-BTEN-00 1 BT, Chapter 3 
0 BSP 0 10- 1 70-00 1 BS 



Removing or disturbing 
building matenals that may 
contain asbestos 

protection smplohees 2nd 
equ 1 pmen t 

Compliance with all applicable 
local. state. & federal laws and 
r ee l a t  ions 

Pollution Iiability insurance 

EVET approval of contractor 

Asbestos work practices 

~~ 

S t d T K 4 5 0  
Fact Sheet 14050 
BSP 620-155-01 1PR 
Issue A, August 1996 

Std T&C 660-3 

Approt ed Environmental 
Vendor List (Contact E, S 
Management ) 

0 GU-BTEN-00 1 BT. Chapter 3 

3. DE FINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The 
C yerator is legally responsible for the proper management and disposal of Hazardous Wastes in 
ac,urdance with regulations. 

- 

Hazardous ChemicaI. As defined in the US. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 19 10.1 ZOO), any chemical which is a health hazard or physical 
hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a facility which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious h a m  to people or 
immediate significant damage to the environment or natural resources. 

Spill or  Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

- E/S - EnvironmentaVSafety 

EVET - Environmental Vendor Evaluation Team 

DEULDEC - Department Environmental CoordinatorlLocal Department Environmental 
Coordinator 

GU-BTEN-00 1 BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 
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P & S M  - Propert? gi Sen,ices himagement 

Std, T&C - Standard Terms & Conditions 



Attachment 5 

Access to Numbers and Number Portability 

Version 3QOO: 09/29/00 



f . \ B L E  OF CO1VTESTS 

1 .  N O N - D I S C R I ~ I I ~ X T O R ~ '  L4CCESS TO TELEPHOXE NL\.IBERS ...... 2 

2.  YLMBER PORTABILITY PER~IXV'ENT SOLCTION ......................... 2 

3. SERVICE PROVIDER NUMBER PORTABILITY ...................+............ 3 

4. SPNP IMPLE>IENTATION . m e .  m m e e m  m m m 4  m n e  e n  e e e e a .  m m .  m s a e m m m m..  e ,  4 

5.  TRANSITION TO PER%LAXENT NUMBER PORTABILITY .. .. .m... I .. 6 

6. CONVERSION POLICY m e. .  m m  m e m m m m m  a e .  s a  m am m me m. . * . m e  a m  m a  a m * m a  7 

7. TRUE-UP s m a  e a a 8 m . m a  e m . m m m m 4 m * a 9 m m .  e m  m a a m m e 4 e 1 a a m ma  9 

8. OPERATIONAL SUPPORT SYSTELM (OSS) RATES .................m....~~~a 10 
Rates .....*...................... ........+....+.. ..... *... ...... +. ................. ...... ............. Exhibit A 

Version 3 0 0 :  09/29/00 



.I\CCESS TO SLJIBERS .\SD \ + L \ I B E R  PORT.iBILIT\' 

1. 

1.1 

1 .z 

1.3. 

-' o n- D is c r i min a tory A c c e s s to T e 1 e p hone S u m b e r s 

'411 the negotiated rates. terms and conditions set forth in thrs .\ttackment pertaln 
to the provisioning of local number portability. 

During the term of this Agreement. AugLink Communications shall contact the 
Xorth Amer ican Numbering Plan Administrator, Neustar. for the assi-ment of 
numbering resources. In order to be assigned a Central Office Code. .\ugLink 
Communications will be required to complete the Centrai Office Code (NXX)  
Assignment Request and Continnation Form (Code Request Form) in accordance 
with Industry Numbering Committee's Centra1 Office Code (N,XX) Assignment 
Guidelines ( K C  95-0407-008). 

For the purposes of the resale of BellSouth's telecommunications services by 
AugLink Communications. BellSouth will probide AugLink Communications 
with on line access to telephone numbers for reservation on a first come first 
served basis. Lntil December 1, 2000, such reservations of telephone numbers. 
on a pre-ordering basis shall be for a period of ninety (90) days. After December 
1, 2000. BellSouth's resewation of telephone number practices shall be in 
accordance with the appropriate FCC d e s  and regulations. AugLink 
Communications acknowledges that there may be instances where there is a 
shortage of telephone numbers in a particular Common Language Location 
Identifier Code (CLLIC) and in such instances BellSouth may request that 
AugLink Communications cancel its reservations of numbers. AugLink 
Communications shall comply with such request. 

Further, upon AugLink Communications request and for the purposes of the resale 
of BellSouth's telecommunications services by AugLink Communications, 
BellSouth will reserve up to 100 telephone numbers per CLLIC, for AugLink 
Communications's sole use. Such telephone number reservations shall be 
transmitted to AugLink Communications via electronic file transfer. Until 
December I ,  2000, such reservations shall be valid for ninety (90) days from the 
reservation date. After December 1. 2000. BeiISouth's reservation of telephone 
number practices shall be in accordance with the appropriate FCC rules and 
regulations. AugLink Communications acknowledges that there may be instances 
where there is a shortage of telephone numbers in a particular CLLIC and in such 
instances BellSouth shall use its best efforts to resene for a ninety (90) day period 
a sufficient quantity for AugLink Communications's reasonable need in that 
particular CLLIC. 

- 

2. Number Portability Permanent Solution 
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2.1 

7 7  -.- 

3. 

3.1 

The FCC. the Ccmmijsions. m d  i n c l u ~ t ~  fora ha\  e cleL-eloped jnd BeliScutn 
impltlmsnting 3 psrrnment q p r c u c h  10 pro\ iding sen  ice pro[ ider number 
pt)rtability. Both Pxt ie j  
;Ipprw ed b> the Commission. the FCC m d  Indust? fora. Consistent 
requirements to mot e to Permanent Sumber  Portability ( P X P )  as jet forth in 
Section 5 of thls ,Attachment. Interim Sen  ice Provider Sumber PortabifiQ. 
r S P \ P )  may be a~ailable only until such permanent solution is implemented In m 
end office. 

i l l  implement J permanent approach 3s de: sloped Jnc! 
i th the 

End Cser Line Charge. Recovery of charges associated with implementing PXP 
through a monthly charge assessed to end users has been authorized by the FCC. 
This end user line charge wi l l  be as tiled in BellSouth's FCC Tariff Yo. 1 and ~ 1 1  
be billed to CLEC where CLEC is a subscriber to Iocal switching or where CLEC 
is a reseller of BellSouth relecommunications services. This charge will not be 
discounted. 

Service Provider Yu mber Portability 

Definition. Cntil the industry-wide permanent solution is implemented in an end 
office, BellSouth shall provide Service Provider Number Portability (SPNP). 
SPNP is an interim service arrangement whereby an end user who switches . 
subscription of his local exchange senice from BellSouth to a CLEC, or vice 
versa, is permitted to retain the use of his existing assigned telephone number. 
provided that the end user remains at the same Iocation for his local exchange 
service or changes locations and semice providers but stays within the same 
sen-ing wire center of his existing number. 

3.2 Methods of Providine Number Portabilitv. SPNP is available through either 
remote call fonvarding or direct inward dialing trunks, at the election of AugLink 
Communications. Remote call forwarding (SPNP-RCF) is an existing switch- 
based BellSouth service that redirects calls within the telephone network. Direct 
inward dialing trunks (SPNP-DID) allow calls to be routed over a dedicated 
facility to the AugLink Communications switch that serves the subscriber. 

Signaling Requirements. SS7 Signaling is required for the provision of SPXP 
services. SPNP-DID is available from BellSouth on a per DSO, DS1, or DS3 
basis. Where SPNP-DID is technically feasible and is provided on a DS I or a 
DS3 basis, the applicable channelization rates are those specified in Section E6 in 
BellSouth's Intrastate Access Tariffs, incorporated herein by this reference. S PNP 
is available only for basic local exchange service. 

3.3 - 

3.4 

Rates for SPNP are set out in Exhibit A to this Attachment. If no rate is identified 
in the Attachment, the rate for the specific service or function will be as set forth 
in applicable BellSouth tariff or as negotiated by the Parties upon request by either 
party. 
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4. 

4. I 

4 2 . 1  

SPY Implementation 

S P 5 P  15 ailable onl. u here 3 CLEC dr  BellSouth is iurrsntl!.  pro^ tding. or i t  111 
besm p r w  iding concurrent i t i t h  pro\ ision o ~ S P S P .  basic local euchange sen  lcr3 

to the affected end user. S P X P  for a particular telephone number 1 j  a\ailable an \>  
f?tiom the central office onginally pro\ iding local exchange sen~ice to the end user 
S P S P  for a particular assigned telephone number 1% 111 be disconnected t i  hen m! 
end user. Commission. BellSouth. or CLEC Initiated activity (e.g., a change In 
exchange boundaries) would normally result in a telephone number change had 
the end user retained his initial Iocal exchange service. 

SPSP-RCF, as contemplated by this Agreement. is a telecommunications sen ice 
whereby a call dialed to an SPNP-RCF equipped telephone number is 
auromatically forwarded to an assigned seven- or ten- d ig t  telephone number 
within the local calling area as defined in BellSouth's General Subscnber Sen  ices 
Tariff. The forwarded-to number shall be specified by the CLEC or BellSouth. as 
appropriate. The fowarding Party will provide identification of the ongmating 
teiephone number, via SS7 signaling, to the receiving Party. Identification of the 
orignating telephone number to the SPYP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forwarding of no more 
than one simultaneous call to the receiving Parry's specified fonvarded-to number. 

4.2.2 SPNP-DID senice, as contemplated by this Agreement, provides trunk side 
access to end office switches for direct inward dialing to the other Party's 
premises equipment tiom the telecommunications network to lines associated 
with the other Party's switching equipment and must be provided on aII trunks in 

a group arranged for inward service. A SPYP-DID trunk termination charge, 
provided with SS7 Signaling only, applies for each trunk voice grade equivalent. 
In addition, direct facilities are required fiom the end office where a ported 
number resides to the end office senring the ported end user customer. The rates 
for a switched local channel and switched dedicated transport apply as contained 
in BellSouth's intrastate Access Services tariff. as said tariff is amended fiom 
time to time. Transport mileage will be calculated as the airline distance between 
the end office where the number is ported and the Point of Interface (bbPOI") using 
the V&H coordinate method. SPNP-DID must be established with a minimum 
configuration of two channels and one unassigned telephone number per switch. 
per arrangernent for control purposes. Transport facilities arranged for SPKP-DID 
may not be mixed with any other type of trunk group, with no outgoing calls 
placed over said facilities. SPNP-DID will be provided only where such facilities 
are available and where the switching equipment of the ordering P q  is properly 
equipped. Where SPNP-DID service is required from more than one wire center 
or fiom separate trunk groups within the same wire center, such service provided 
ftom each wire center or each trunk group within the same wire center shall be 
considered a separate service. Only customer-dialed sent-paid calls will be 
completed to the first number of a SPNP-DID number group; however, there are 
no restrictions on calls completed to other numbers of a SPNP-DID number 
group. Sent-paid calls refer to those calls placed by an end user who physically 

- 
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4.3 1 SPSP-DID Senice 7 ires ordenng consecutive telephone numbers In blocks fit' 

t w n t y .  To order non .-onsecutwe telephone numbers or telephone numbers 1n 
less than blocks of tn-enty. the BFRXBR process must be used. SS? Signaling 15 

required for the ptoc ision of either of these senices. 

4.4 

4.5 

The calling Party shall be responsible for payment of the applicable charges for 
sent-paid calls to the SPSP number. For collect. third-party, or other operator- 
assisted non-sent paid calls to the ported telephone number. BellSouth or the 
CLEC shall be responsible for the payment of charges under the same terms and 
conditions for which the end user would have been liable for those charges. 
Either Party may request that the other block collect and third party non-sent paId 
calls to the SPNP-assigned telephone number. If a Party does not request 
blocking, the other Party will provide itemized local usage detail for the billing of 
non-sent paid calls on the monthly bill of usage charges provided at the individual 
end user account level. The detail will include itemization of all billable usage. 
Each Party shall have the option of receiving this usage data on a daily basis via a 
data file transfer arrangement. This arrangement will utilize the existing industry 
uniform standard, known as EM1 standards, for exchange of billing data. A es of 
usage data will be created daily for the optional service. Usage origmated and 
recorded in the sending BellSouth RAO will be provided in unrated or rated 
format. depending on processing system. CLEC usage origmated elsewhere and 
delivered via CMDS to the sending BellSouth RAO shall be provided in rated 
format. 

. 

Each Party shall be responsible for obtaining authorization from the end user for 
the handling of the disconnection of the end user's service, the provision of new 
local service and the provision of SPXP services. Each Party shall be responsible 
for coordinating the provision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party shall be responsible for 
providing equipment and facilities that are compatible with the other's service 
parameters, interfaces, equipment and facilities and shall be required to provide 
sufficient terminating facilities and services at the terminating end of an SPNP 
call to adequately handle all traffic to that location and shall be solely responsible 
to ensure that its facilities, equipment and services do not interfere with or impair 
any facility, equipment, or service of the other Party or any of its end users. In the 
event that either Party determines in its reasonable judgment that the other Party 
will likely impair or is impairing, or interfering with any equipment, facility or 
service or any of its end users, that Party may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 
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4.6 

4.7 

4.8 

3.9 

5. 

5.1 

E ~ i h  P3rp'  shall be responsible for pr'C7L idins an J p p w p r m e  :ntz:sept 
" m c e m e n t  sen Ice for an)' telephone numbers j u b s c n b d  to S P S P  
v, hich It  i s  not present l~~ pro\ iding local svchange 
user. Where either Party chooses to dljconncct or  terminate an) SPLP 
tha1 Pan? shall be responsible for designating the prefmed standard t>pe of 
announcement to be provided. 

t c t s  fL)r 
ice or  m-rnnat ing LO m t n d  

ice. 

Each Party shall be the other Party's single point of contact for dl repair calls on 
behalf of each Party's end user. Each Party resenes the nght to contact the other 
Party's customers if deemed necessary for maintenance purposes. 

'Neither Party shall be responsible for adverse effects on any sen-ice. facility or 
equipment from the use of SPNP semices. End-to-end transmission 
characteristics may vary depending on the distance and routing necessary to 
complete calls over SPNP facilities and the fact that another camer is invohed in 

the provisioning of sewice. Therefore. end-to-end transmission charactenstics 
cannot be specified by either Party for such calls. Xeirher Party shall be 
responsible to the other if any necessary change in protection criteria or in any of 
the facilities. operation, or procedures of either renders any facilities provided by 
the other Party obsolete or renders necessary modification of the other P a p ' s  
equipment. 

For terminating K C  traffic ported to either Party which requires use of either 
Party's tandem switching, the tandem provider wiII biIl the LXC tandem switchrng. 
the interconnection charge, and a portion of the transport, and the other Party u-111 
bill the IXC local switching, the camer common line and a portion of the 
transport. If the tandem provider is unable to provide the necessary access records 
to permit the other Party to bill the IXC directly for terminating access to ported 
numbers, then the tandem provider will bill the K C  full terminating switched 
access charges at the tandem provider's rate and will compensate the other Party 
at the tandem Parry's tariff rates via a process used by BellSouth to estimate the 
amount of ported switched access revenues due the other Party. If an intraLAT.4 
toll call is delivered, the delivering Party will pay terminating access rates to the 
other Party. This subsection does not apply in cases where SPXPP-DID is utilized 
for number portability. 

Transition to Permanent Number Portability 

Once PNP is implemented in an end office both Parties must withdraw their 
SPNP offerings. The transition from existing SPNP arrangements to PNP shall 
occur within one hundred twenty (1 20) days f+om the date PNP is implemented in 
the end office. Neither Party shall charge the other Party for conversion from 
SPNP to PNP. The Parties shall comply with any SPNP/PNP transition processes 
established by the FCC and State commissions and appropriate industry number 
portability work groups. 
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5 , l .  1 

6. 

6.1 

6.1.1 

6.1.2 

6. f .3 

6.2 

6.2.1 

6.3 

6.3.1 

6.3.2 

6.3.3 

6.4 

6.4.1 

Conversion Policy 

BellSouth implemented the conLersion of Interim Sumber Ponabllit): ( B P )  to 
Local >umber Portability (PNP)  as follows: 

Conversion of SPNP numbers to PXP is handled as a project. 

.MI SPNP numbers in P S P  capable switches will be converted to PNP within 120 
days after the end of the phase for that USA or wire ceiiter. 

BellSouth will continue to offer SPNP until the completion date of the phase for 
the wire center. 

Conversion Schedule 

The schedule to implement PNP In the 2 1 MSAs in the BellSouth regon is as 
mandated by the FCC may be viewed by accessing the Canier Xotification Web 
site. The notification also outlines the conversion schedule for all of BellSouth's 
switches 

Specific Conversion activities 

The BellSouth Account Teams contact each CLEC with SPNP accounts to 
negotiate a conversion schedule. 

During the 120-day conversion period for each MSA, the Local Canier Service 
Center (LCSC) will provide special handling for the requests to convefl SPNP to 
PNP. These requests will be Iogged by a project manager and project managed to 
ensure end user service outage is minimal. Unless listing changes are requested. 
the CLECs may use a specially designed form provided by the project manager or 
account team in lieu of the Local Service Request (LSR), End User (EU), and 
Number Portability (NP) forms. 

If changes are to be made to the SPYP account, the LSR should follow the normal 
process flow for ordering instead of the SPNP to PNP conversion plan. 

Firm Order Confirmation 

During the conversion period, if a CLEC uses the request form in lieu of the LSR, 
the form will include provisions for providing a manual FOC. If the request is 
submitted through EDI, the FOC will be sent back to the CLEC via ED[. 

Version 3QOO. 09/29/00 



6 . 5  Routing of Calls to rhe Local Routing \umber I LRS) 

6.5.1 Tngger orders are not used for S P S P  telephone numbers. Once rhe x t i i  Jte 
message is Sent to the l u m b e r  Portabilit) .\dministration Csnter (?-. P.4C) b! h e  
neu' ice pro\,lder. (Lt.ith exception of the end user's jen ing \.c ire center) 
lncomlng calls are routed ro the new prouder. Calls from within the end user's 

' sen icing itire center iviIl not route to the new LocaI Routing Sumber ( L R S )  unt i l  
the porting D order processes. 

1 

6.6 Permanent Number Solution 

6.6.1 BellSouth and XugLink Communications will adhere to the process flows and 
cutover guidelines outlined in the LNP Reference Guide accessible via the 
In t em e t at the fo 1 1 o w i n g si t e : h tt p : 1 ww w . i n t er c o nnec t i on . be 1 1 so ut h . c om. 

6.6.1.1 BellSouth and AugLink Communications will work cooperatively to implement 
changes to PNP process flows ordered by the FCC or as recommended by 
standard industry fora addressing PNP. 

6.6.1.2 Both Parties shall cooperate in the process of porting numbers form one carrier to 
another so as to limit service outage for the ported subscnber. BellSouth will set- 
LRN unconditional or 1 0-digt triggers where applicable which should ensure no 
interruption to the end user. Where triggers are set, BellSouth removes the ported 
number at the same time the trigger is removed. 

. 

6.6.1.2.1 Trigger orders as used in this Attachment refer to a service order issued in 
advance of the porting of a number utilizing PNP that provides the followring: 
initiates call queries to the A N  S S 7  network in advance ofthe number being 
ported; and provides for the CLEC to be in control of when a number ports to the 
new service provider. 

6.6.1.3 For porting of numbers where triggers are not set, the Parties shall coordinate the 
porting of the number between service providers so as to minimize senice 
interruptions to the end user. 

6.6. t .4 BellSouth will provide ordering support for AugLink Communications's P S P  
requests Monday through Friday R O O  A M  until 8:OO PM EST. BellSouth normal 
hours of operation for provisioning s u p p o ~  are defined in Attachment 6. 
Ordering and provisioning support required by AugLink Communications outside 
of these hours will be considered outside of normal business hours and will be 
subject to overtime billing. For stand alone PNP where LRN unconditional or 10- 
digit triggers are set, CLEC may port numbers during times that are supported by 
NPAC 24 hours a day 7 days a week. BellSouth will provide maintenance 
assistance to CLEC 24 hours a day 7 days a week to resolve issues ansing from 
the porting of numbers for problems isolated to the BellSouth network. 

6.6. I .5 Performance Measurements for BellSouth providing PNP are located in 
Attachment 9 to this Agreement, incorporated herein by this reference. 

Version 3400. 09/19/00 



6 6 .3  CLEC may request dep1o)msnt of P V  according 10 2nd pursuant to the rules and 
regulations set forth in 47 CFR 4 52.23  

7. 

7.1 

7 . 2  

7.3 

7.4 

7.5 

True-up 

This section applies only to Tennessee and other rates that are interim or 
expressly subject to true-up under this attachment. 

The interim prices for Yetwork Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

The interim prices shall be trued-up, either up or down. based on final prices 
determined either by hrther agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final order meets the criteria of 
(3) below. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for each item, 
with the final pnces determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties 
regarding the amount of such true-up, the Parties agree that the body having 
jurisdiction over the matter shall be called upon to resolve such differences. or the 
Parties may mutually agree to submit the matter to the Dispute Resolution process 
in accordance with the provisions in the General Terms and Conditions and 
Attachment 1 of this Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no 
such agreement is reached within nine (9) months. either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in the General Terms and Conditions and 
Attachment I of the Agreement incorporated herein by ref'erence, so long as they 
file the resulting Agreement with the Commission as a "negotiated Agreement" 
under Section 252(e) of the Act. 

An effective order of the Commission that forms the basis of a true-up shall be 
based upon cost studies submitted by either or both Parties to the Commission and 
shall be binding upon BellSouth and AugLink Communications specifically or 
upon ail caniers generally, such as a generic cost proceeding. 
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8. Operational Support S!stem (OSS) Rates 
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Attachment 6 

Pre-Ordering, Ordering and Provisioning, 
Maintenance and Repair 
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1. Q u a l i e  of Pre-Ordering, Ordering and Provisioning, >I aintenance and 
. Repair 

1 . 1  ,All the negotiated terms and conditions jet forth in this .Attachment pertain 10 pre- 
ordering, ordenng and proc isioning and maintenance and repair. 

1.2 

1.3 

BellSouth shall provide pre-ordering, ordering and provisioning and maintenance 
and repair senices to XugLink Communications, Inc. that are equivalent to [he 
pre-ordering, ordenng and provisioning and maintenance and repair services 
BellSouth provides to itself or any other CLEC. where technically feasible. The 
guidelines for pre-ordenng, ordering and provisioning and maintenance and repair 
are set forth in the various guides and business rules, as appropriate. and as they 
are amended tkom time to time during this Agreement. The guides and business 
d e s  may be referenced at the following site: 

http:.' www. interconnection. bellsout h-com. 

For purposes of this Agreement, BellSouth's regular working hours for 
provisioning are defined as follows: 

Monday - Friday - 8:OO a.m. - 500 p.m. (ExcIuding Holidays) 
( Resale/tWE non-coordinated, 
coordinated orders and order 
coordinated- time specific) 

890 a.m. - 500 p.m. (Excluding Holidays) 
(Resale! LWE non-coordinated 
orders) 

Saturday - 

The above hours represent the hours, either Eastern or Central Time, of where the 
physical work is being performed. 

1.3.1 It is understood and agreed that BellSouth technicians involved in provisioning 
service to AugLink Communications. h c .  may work shifts outside of BellSouth's 
regular working hours as defined in Section 1.3 above. To the extent that 
AugLink Communications, Inc. requests that work necessarily required in the 
provisioning of sewice to be performed outside BellSouth's regular working 
hours and that work is performed by a BellSouth technician during h s  or her 
scheduled shift such that BellSouth does not incur any additional costs in 
performing the work on behalf of AugLink Communications, Inc., BellSouth will 
not assess AugLink Communications, inc. additional charges beyond the rates and 
charges specified in this Agreement. 
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I 4  

2.1 

2.1.1 

2.1.2 

2.1.3 

.Access to Operations Support S? sterns 

-BellSouth shatl procide AugLink Communications. Inc. access to operations 
support systems ("OSS") functions for pre-ordenng. ordenng and pro\ isioning. 
maintenance and repair and billing. .Access to the OSS is available through a 
variety of means, including electronic interfaces. BellSouth aIso pro\ ides manual 
interfaces. The OSS functions available to CLECs through the electronic 
interfaces are: 

Pre-Ordering. BellSouth provides electronic access to the following pre-ordrnng 
hnctions: senice address L-alidation. telephone number selection. senice and 
feature a\.ailability, due date infomation, and upon Commission approval of 
confidentiality protections. to customer record information. Access is provided 
through the Local Exchange Yavigation System (LENS) interface and the 
Telecommunications Access Gateway (TAG) interface. Customer Record 
Information includes but is not limited to, customer specific information in CRIS 
and RSAG. In addition, AugLink Communications, Inc. shall provide to 
BellSouth access to customer record information including electronic access 
where available. Otherwise. AugLink Communications, tnc. shall provide paper 
copies of customer record information within the same intemals that BellSouth 
provides paper copies to AugLink Communications, Lnc.. The Parties agree not to 
view, copy, or otherwise obtain access to the customer record information of any 
customer without that customer's permission and hrther agree that AugLink 
Communications, Inc. and BellSouth will obtain access to customer record 
information only in strict compliance with applicable laws, rules, or regulations of 
the State in which the service is provided. 

Service Ordering: and Provisioning. BellSouth provides electronic options for the 
exchange of ordering and provisioning information. BellSouth provides an 
Electronic Data Interchange (EDE) interface, and the TAG ordering interface for 
non-complex and certain complex resale requests and certain network elements. 
The EDI interface or the TAG ordering interface may be integrated with the TAG 
pre-ordering interface by AugLink Communications, Inc.. BellSouth provides 
integrated pre-ordering, ordering and provisioning capability through the LEYS 
interface for non-complex and certain complex resale service requests and certain 
network element requests. 

Service Trouble Reporting - and Repair ( a k a  Maintenance and Repair). Service 
trouble reporting and repair allows AugLink Communications, Inc. to report and 
monitor sewice troubles and obtain repair services. BellSouth shall offer 
AugLink Communications, Inc. service trouble reporting in a non-discriminatory 
manner that provides AugLink Communications, Inc. the equivalent ability to 
report and monitor service troubles that BellSouth provides to itself. BellSouth 
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7 7  -.- 

2.3 

2.4 

J I S O  pro\ I ~ S S  . \ug l ink  Cc7mmunlcar1ons. [nc  an estimated time to r e p a r .  Jn 
3ppointmsnt time or 3 commitmsnt time. J5 appropa te .  cm trouble reports 
BellSouth pro[ ides s e ~  era1 c>ptions for electronic trouble reporting. For eui.h;lnge 
scsnices. BdISouth offers . lu,aLink  communication^. Inc. non-dissnminator), 
~ ~ c ~ s j  to the Trouble .Anal)sis Facilitation Interface (T-AFI). In addition. 
8 e 1 1 S c7 u t h o ffe r s an 1 nd u s try 5 tan d a rd . m ac h I n e - to - m a c h i n e E 1 ec t r o n i c 
Communicatlons Trouble .Administration ( ECT.4) Gateway intertice. For 
designed sen ices. BellSouth pro\ ides non-discnminatorq; trouble reportrns \ la the 
ECTA Gateway. BellSouth also offers ECTA functionality through the machine- 
to-machine EC-CPM, TA interface. If AugLink Communications. h c .  requests 
BellSouth to repair a trouble after normal working hours. XugLink 
Communications, tnc. will be billed the appropriate overtime charges associated 
with this request pursuant to BellSouth’s tariffs. BellSouth and AugLink 
Communications, h c .  agree to adhere to BellSouth’s Operational Understanding 
and as it is amended fiom time to time during this Agreement nhich may be 
accessed via the Internet http: ::‘www.interconnection.bellsouth.com 

Change Management. BellSouth provides a collaborative process for change 
management of the electronic interfaces through the Change Control Process 
(CCP). Guidelines for this process are set forth in the CCP document and as i t  is 
amended from time to time during this Agreement. 

BellSouth’s Versioning Policv for Industnil Standard Machine-to-Machine 
Electronic Interfaces. Pursuant to the CCP, BellSouth will issue new software 
releases for new industry standards for its industry standard. machine-to-mac hine 
and its human-to-machine electronic interfaces. When a new release of new 
industry standards is implemented, BellSouth will continue to support both the 
new release (N) and the prior release (N-1). When BellSouth implements the next 
release (N- 1 ), BellSouth will eliminate support for the (N- 1 ) release and support 
the two newest releases (N and N+ 1 ). Thus, BellSouth will always support the 
two most current releases. BellSouth will issue documents to AugLink 
Communications, Lnc. with sufficient notice to allow AugLink Communications. 
Inc. to make the necessary changes to their systems and operations to migrate TO 
the newest release in a timely fashion. This policy is set forth in the CCP 
document and as it is amended from time to time during this Agreement. 

Rates. AI1 costs incurred by BellSouth to develop and implement operational 
intedaces to the OSS shall be recovered from the carriers that use the services. 
Charges for use of OSS shall be as set forth in Attachments 1 and 2 of this 
Agreement . 

3. Miscellaneous Ordering and Provisioning Guidelines 

3.1 Pending Orders. To ensure the most efficient use of facilities and resources, 
orders placed in the hold or pending status by AugLink Communications, hc .  will 
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3.2 

3.3 

Sinele Point of Contact. AugLink  Communications. [nc. u i l l  be the jingle polnt 
. dsontac t  with BellSouth for ordenng activity for network elements and dther 

ices used by AugLink Communications, h c .  to provlde sen ices io I ~ S  end 
users, except that BellSouth may accept an order directly from another CLEC. or 
BellSouth, acting with authorization of the affected end user. AugLink 
Communications, Inc. and BellSouth shall each execute a blanket letter of 
authorization with respect to customer orders. The Paflies shall each be entitled to 
adopt their own internal processes for verification of customer authorization for 
orders, provided. however. that such processes shall comply with applicable state 
and federal law including, until superseded. the FCC guidelines and orders 
applicable to Presubscribed [nterexchange Carrier (PIC) changes including Un- 
PIC. Pursuant to such an order. BellSouth may disconnect any network element 
associated with the senice to be disconnected and being used by AugLink 
Communications, Inc. to provide sewice to that end user and reuse such network 
elements or facilities to enable such other LEC to provide senice to the end user. 
BellSouth will notify AugLink Communications, Inc. that such an order has been 
processed, but will not be required to notify AugLink Communications. h c .  in 
advance of such processing. 

Use of Facilities. When a customer of a CLEC elects to discontinue service and 
transfer service to another local exchange carrier, including BellSouth, BellSouth 
shall have the right to reuse the facilities provided to CLEC by BellSouth for retail 
or resale service, loop and/or port for that customer. In addition, BellSouth may 
disconnect and reuse facilities when the facility is in a denied state and BellSouth 
has received an order to establish new service or transfer of service from a 
customer or a customer's CLEC at the same address served by the denied facility. 

3.3.1 Upon receipt of a service order, BellSouth will do the following: 

3.3.1.1 - Process disconnect and reconnect orders to provision the service which shall be 
due dated using current interval guidelines. 

3.3.1 .Z Reuse the serving facility for the retail, resale service, or network element at the 
same location. 

3.3.1.3 Notify AugLink Communications, Lnc. after the disconnect order has been 
completed. 

3.4 Release of Facilities. When a customer of AugLink Communications, Inc. or 
BellSouth elects to change hisher carrier to the other Party, the Party providing 
service shall release the subscriber's service to the other Party concurrent with the 
due date of the service order, which shall be established based on the standard 
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3.6 

3.7 

3.8 

Contact Yumbers. The Parttss 3gse to pro! ide one another w t h  toll-free nation- 

\vide ( 5 0  jtatss) contact numbers for the purpose of ordsnng. provisioning m d  
maintenance of senices. 

Subscription Functions. In cases N here BellSouth performs subscnption 
functions for an inter-exchange camer (i.e. PIC and LPIC changes via Customer 
Account Record Exchange (CARE)), BellSouth will provide the affected inter- 
exchange carriers with the Operating Company Number @CY) of the local 
provider for the purpose of obtaining end user billing account and other end user 
in fo m a t  i o n required under s u b s c ri p t i o n r eq u i rem en t s . 

Cancellation Charges. If AugLink Commuilications, Inc. cancels an order for 
network elements or other services. any costs incurred by BellSouth in 
conjunction with the provisioning of that order will be recovered in accordance 
with FCC No. 1 Tariff, Section 5. 

Expedite Charges. For expedited requests by AugLink Communications, hc. .  
expedited charges will apply for intervals less than the standard interval as 
outlined in the BellSouth Product and Services Interval Guide. The charges as 
outlined in BeMouth's FCC No. 1 Tariff, Section 5 ,  will apply. 
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Attachment 7 

Billing 
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BILLISG 

1. Pa!, ment and Billing Arrangements 

1 . 1  

.All negotiated rates. terms and conditions j e t  forth in this .Attachment pertain tc> 

billing and billing ac .racy certitications. 

- 8 i l l i n ~ .  BellSouth agrees to pro\ ide billing through the Camer .Access Billing 
System (CABS) and through the Customer Records Information System (CRIS) 
depending on the particular sercice(s) that AugLink Communicaitons. Inc. 
requests. BellSouth nil1 bill and record in accordance with this Agreement those 
charges AugLink Communicaitons. Inc. incurs as a result of AugLink 
Communicaitons. h c .  purchasing tiom BellSouth Yetwork Elements and Other 
Services as set forth in this Agreement. BellSouth will format all bills in CBOS 
Standard or CLUB, ED1 format. depending on the type of service ordered. For 
those services where standards have not yet been developed, BellSouth's billing 
format will change as necessary when standards are finalized by the industry 
forum. 

1.1.1 For any service(s) BeIlSouth orders fiom XugLink Communicaitons, hc. ,  
XugLink Communicaitons. Inc. shall bill BellSouth in CABS format. 

If either Party requests multiple billing media or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

1.1.2 

1.2 Master Account. After receiving cedicat ion as a locai exchange company tiom 
the appropriate regulatory agency, AugLink Communicaitons, Inc. will provide 
the appropriate BeHSouth account manager the necessary documentation to enable 
BellSouth to establish a master account for Local hterconnection, Network 
Elements and Other Services, and/or resold semices. Such documentation shall 
include the Application for Master Account. proof of authority to provide 
telecommunications services, an Operating Company Number (OCN) assigned by 
the National Exchange Carriers Association (NECA), Carrier Identification Code 
(CIC), Group Access Code (GAC), Access Customer Name and Abbreviation 
(ACXA) and a tax exemption certificate, if applicable. 

1.3 Pa-ment Responsibility. Payment of all charges will be the responsibility of 
AugLink Communicaitons. Inc.. AugLink Communicaitons, Inc. shall make 
payment to BellSouth for all services billed. BellSouth is not responsible for 
payments not received by AugLink Comunicaitons,  Lnc. fiom AugLink 
Communicaitons, Inc.'s customer. BellSouth will not become involved in billing 
disputes that may arise between AugLink Communicaitons, Inc. and AugLink 
Communicaitons, Inc.'s customer. Payments made to BellSouth as payment on 
account will be credited to an accounts receivable master account and not to an 
end user's account. 
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I .1 

1.5 

1.6 

I t '  the pa)ment due date falls on a Sunday or on a Holiday v, hlch is obsen ed on a 
Monday. the payment due date shall be the tirst non-Holiday day folloLv1ng such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday. or Friday. the paynent due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. It '  
payment is not received by the payment due date. a late payment penalty, as set 
forth in Section 1.6. below, shall apply. 

Tax Exemption. Lpon proof of tax exempt certification from AugLink 
Communicaitons, Inc., the total amount billed to AugLink Communicaitons. Inc. 
wiIl not include those taxes or fees for which the CLEC is exempt. &\ugLink 
Communicaitons, Inc. will be solely responsible for the computation, tracking, 
reporting and p a p e n t  of a11 taxes and like fees associated with the services 
provided to the end user of AugLink Communicaitons, inc.. 

Late Pavment. If any portion of the payment is received by BellSouth after the 
payment due date as set forth preceding, or if any portion of the payment IS 
received by BellSouth in funds that are not immediately available to BellSouth, 
then a late payment penalty shall be due to BellSouth. The late payment penalty 
shall be the portion of the payment not received by the payment due date times a 
late factor and will be applied on a per bill basis. The late factor shall be as set 
forth in Section A2 of the General Subscriber Senices Tariff, Section B2 of the 
Private Line Service Tariff or Section E2 of the htrastate Access Tariff, 
whichever BellSouth determines is appropriate. AugLink Communicaitons. Inc. 
will be charged a fee for all returned checks as set forth in Section A2 of the 
General Subscriber Services Tariff or pursuant to the applicable state law. 

1.7 Discontinuing Semice to AugLink Communicaitons, Inc.. The procedures for 
discontinuing service to AugLink Communicaitons, Inc. are as fotlows: 

1.7.1 BellSouth reserves the right to suspend or terminate service for nonpayment of 
services or in the event of prohibited, unlawful or improper use of BellSouth 
facilities or service or any other violation or noncompliance by AugLink 
Communicaitons, Inc. of the rules and regulations contained in BellSouth's tariffs. 

1.7.2 If payment of account is not received by the bill date in the month after the 
original bill date, BellSouth may provide written notice to AugLink 
Communicaitons, Inc. that additional applications for service will be refused and 
that any pending orders for service will not be completed if payment is not 
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1.7.3 In rhe case of such discontlnuance. all billed charges. as well as applicable 
- termination charges. shall become due. 

1.7.4 If BellSouth does not discontinue the provision of the senices involved on the 
date specified in the thirty days notice and AugLink Communicaitons. hc . ’ s  
noncompliance continues. nothing contained herein shall preclude BellSouth’s 
right to discontinue the provision of the services to AugLink Communicaitons. 
Inc. without further notice. 

1.7.5 If p a p e n t  is not received or satisfactory arrangements made for payment by the 
date gwen in the wntten notification. .Au_eLink Communicaitons. Inc.’s senices 
will be discontinued. Upon discontinuance of service on AugLink 
Communicaitons, Inch account. service to AugLink Communicaitons, Inch  end 
users will be denied. BellSouth will reestablish senlice at the request ofthe end 
user or AugLink Communicaitons, hc .  for BellSouth to reestablish senice upon 
payment ofthe appropriate connection fee and subject to BellSouth’s normal . 
application procedures. AugLink Communicaitons, hc .  is solely responsible for 
notifjmg the end user of the proposed service disconnection. If within fifteen ( 15) 
days after an end user’s service has been denied and no arrangements to 
reestablish service have been made consistent with this subsection, the end user’s 
service will be disconnected. 

* 

1.8 Deposit Policv. When purchasing services from BellSouth, AugLink 
Communicaitons, Inc. will be required to complete the BellSouth Credit Profile 
and provide information regarding credit worthiness. Based on the results of the 
credit analysis, BellSouth reserves the right to secure the account with a suitable 
form of security deposit. Such security deposit shall take the form of cash, an 
Irrevocable Letter of Credit (BellSouth form), Surety Bond (BellSouth form) or. in 
its sole discretion, some other form of security. Any such security deposit shall in 
no way release AugLink Communicaitons, Inc. from its obligation to make 
complete and timely payments of its bill. Such security shall be required prior to 
the inauguration of service. If, in the sole opinion of BellSouth, circumstances so 
warrant and/or gross monthly billing has increased beyond the ievel initially used 
to determine the level of security, BellSouth reserves the right to request 
additional security and/or file a Uniform Commercial Code (UCC 1) security 
interest in AugLink Communicaitons, Inch “accounts receivables and proceeds.” 
Lnterest on a security deposit, if provided in cash, shall accrue and be paid in 
accordance with the terms in the appropriate BellSouth tariff. 

1.9 Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File 
(ADUF), and Centralized Message Distribution Service (CMDS) are set out in 

Version 3QOO 09 2 9 0 l  



... 7 . Billing Disputes 

2.1 Billing disputes shall be handled pursuant to the terms of this section. 

2.1.1 Each Party agrees to notify the other Party in writing upon the discovery o f a  
billing dispute. In the event of a billing dispute. the Parties will endeavor to 
resolve the dispute within sixty (60) calendar days of the notification date. 

- . k  'I? If a Party disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion o f a  payment is received by either Party after the 
payment due date, or if  a payment or any portion of a payment is received in hnds 
which are not immediately avaiiable to the other Party. then a late p a p e n t  
penalty shall be assessed. For bills rendered by either Party for payment, the late 
payment charge for both Parties shalI be calculated based on the portion of the 
payment not received by the payment due date times the late factor as set forth in- 
the following BellSouth tariffs: for services purchased from the General 
Subscribers Services Tariff for purposes of resale and for ports and non-designed 
loops, Section A2 of the General Subscriber Sencices Tarifc for services 
purchased from the Private Line Tariff for purposes of resale, Section B2 of the 
Private Line Service Tariff; and for network elements and other services and local 
interconnection charges, Section E2 of the Access Service Tariff. In no event, 
however, shall interest be assessed by either Party on any previously assessed late 
payment charges. The Parties shall assess interest on previously assessed late 
payment charges only in a state where it has the authority pursuant to its tariffs. 

3. RAO Hosting 

3.1 RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to AugLink 
Communicaitons, hc .  by BellSouth will be in accordance with the methods and 
practices regularly adopted and applied by BellSouth to its own operations during 
the term of this Agreement, including such revisions as may be made from time to 
time by BellSouth. 

3.2 XugLink Communicaitons, Inc. shall furnish all relevant information required by 
BellSouth for the provision of RAO Hosting, CATS and NICS. 

3.3 Compensation amounts, if applicable, will be billed by BellSouth to AugLink 
Communicaitons, Inc. on a monthly basis in arrears. Amounts due from one Party 



3.4 

3.5 

3 -6 

3.7 

3.8 

.AugLink Communicttitons. Inc. must ha! s I ~ S  CN n unlque hojtcd R-40 Lode 
Requests for establishment of €3-40 status n hsre BellSouth 15 the selected C \ fDS  
interfacing host. require written notification tiom .AugLrnk Communrcaiton j. Inc 
-to the BellSouth RAO Hostins coordinator at least eight ( 8 )  weeks pnor IO the 
proposed effective date. The proposed effective date wi1I be mutuallv aneed 
upon between the Parties with consideration gn-en to time necessap for the 
compIetion of required Telcordia (formerly Bellcore) functions. BellSouth u - i l l  
request the assignment of an RAO code fiom its connecting contractor. currently 
Telcordia (formerly Bellcore), on behalf of AugLink Communicaitons. h c .  and 
w i 1 1 coo r d i n a t e a1 1 ass o c i at e d c o n c' er s i o n act i vi t i e s . 

I -  

BellSouth will receive messages fiom AugLink Communicaitons, Inc. that are to 
be processed by BellSouth, another LEC or CLEC in the BellSouth regon or a 
LEC outside the BellSouth region. 

BellSouth will perform invoice sequence checking, standard EM1 format editing, 
and balancing of message data with the EM1 trailer record counts on all data 
received fiom AugLink Communicaitons. Inc.. 

All data received from AugLink Communicaitons, Inc. that is to be processed or 
billed by another LEC or CLEC within the BellSouth region will be distributed to 
that LEC or CLEC in accordance with the Agreement(s) which may be in effect 
between BellSouth and the involved LEC or CLEC. 

All data received from AugLink Communicaitons, Inc. that is to be placed on the 
CMDS network for distribution outside the BellSouth region will be handled in 
accordance with the agreement(s) which may be in effect between BellSouth and 
its connecting contractor (currently TeIcordia (formerly Bellcore)). 

3.9 BellSouth will receive messages fiom the CMDS network that are destined to be 
processed by AugLink Communicaitons, Inc. and will forward them to AugLink 
Communicaitons, Inc. on a daily basis. 

3.10 Transmission of message data between BellSouth and AugLink Communicaitons, 
Inc. will be via C0NNECT:Direct. 

3.1 1 All messages and related data exchanged between BellSouth and AugLink 
Comunkai tons ,  Inc. will be formatted in accordance with accepted industry 
standards for EM1 formatted records and packed between appropriate EM1 header 
and trailer records, also in accordance with accepted industry standards. 

3.12 AugLink Communicaitons, Lnc. will ensure that the recorded message detail 
necessary to recreate files provided to BellSouth will be maintained €or back-up 
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Should i t  become necessap' for .\ugLink c m " u n l c a t o n s .  tnc. to send data t i l  

BellSouh more than s lu t )  (60) da>s past the message dats(s). .\ugLlnk 
Communicatons, Inc. wll n o n e  BetlSouth in adt ance o t  the transmlsslon of the 

d a t a .  If there w11 be impacts outslde the BellSouth repon. BellSouth u 111 nork 
ith its connectmg contractor and .AugLink Communlcaltons, h c .  to not&, all 

affected Parties. 

T . 1  

2 1 

3.14 h the event that data to be exchanged between the hvo Parties should become lost 
or destroyed, both Parties will work together to determine the source of the 
problem. Once the cause of the problem has been jointly determined and the 
responsible Party (BellSouth or AugLink Communicaltons, hc . )  identified and 
ameed - to, the company responsible for creating the data (BellSouth or AugLlnk 
Communicaitons, Inc.) will make every effort to have the affected data restored 
and retransmitted. If the data cannot be retrieved, the responsible Party will be 
liable to the other Party for any resulting lost revenue. Lost revenue may be a 
combination of revenues that could not be billed to the end users and associated 
access revenues. Both Parties will work together to estimate the revenue amount 
based upon historical data through a method mutually agreed upon. The resulting 
estimated revenue loss will be paid by the responsible Party to the other Party 
within three (3) calendar months of the date of problem resolution, or as mutually 
agreed upon by the Parties. 

. 

3.15 Should an error be detected by the EM1 format edits performed by BellSouth on 
data received fiom AugLink Communicaitons, Inc., the entire pack containing the 
affected data will not be processed by BeIEouth. BellSouth wiIl notify XugLink 
Communicaitons, Inc. of the error condition. AugLink Communicaitons, h c .  will 
correct the error(s) and will resend the entire pack to BellSouth for processing. In 
the event that an out-of-sequence condition occurs on subsequent packs, AugLink 
Communicaitons, Inc. will resend these packs to BeIlSouth after the pack 
containing the error has been successfully reprocessed by BellSouth. 

3.16 In association with message distribution service, BellSouth will provide AugLink 
Communicaitons, Inc. with associated intercompany settlements tepo: i (CATS 
and NICS) as appropriate. 

3.17 In no case shall either Party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in t h s  Agreement. 

3.18 RAO Compensation 

3.18.1 Rates for message distribution service provided by BellSouth for AugLink 
Communicaitons, Inc. are as set forth in Exhibit A to ths Attachment. 
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3.15.3 Data circuits (pn\ ate tine or dial-up) u 111 be required b e t w e n  BellSouth jnd  
.\ugLink Communicaitons. tnc. for the purpose of data transmission. LLIore J 

dedicated line is required. AugLink Communicaitons. Inc. N i l l  be responsible for 
. ordsnng the circuit. o1,erseeing its installation and coordinating the installatron 
N ith BeilSouth. AugLink Communicaitons. Inc. will also be responsible for an) 
charges associated with this line. Equipment required on the BellSouth end to 
attach the Iine to the mainfiame computer and to transmit successfully ongoing 
will be negotiated on a case by case basis. b%ere a diai-up facility is required. 
dial circuits will be installed in the BellSouth data center by BelISouth and the 
associated charges assessed to AugLink Communicaitons, Lnc.. Additionally. ail 
message toll charges associated with the use of the dial circuit by AugLink 
Commclnicaitons. h c .  will be the responsibility of AugLink Communicaitons. 
Inc.. Associated equipment on the BellSouth end. including a modern, will be 
negotiated on a case by case basis between the Parties. 

3.18.3 All equipment, including modems and software, that is required on the .AugLink 
Communicaitons, Inc. end for the purpose of data transmission will be the 
responsibility of AugLink Communicaitons. Inc.. 

3. i9 Intercompany Settlements Messages 

3.19.1 This Section addresses the settlement of revenues associated with traffic 
origmated fiom or billed by AugLink Communicaitons, Inc. as a facilities based 
provider of local exchange telecommunications services outside the BellSouth 
repon. Only traffic that origmates in one Bell operating temtory and bills in 
another Bell operating territory is included. Traffic that origmates and bills within 
the same Bell operating territory will be settled on a local basis between AugLink 
Communicaitons, hc. and the involved company(ies), unless that company is 
participating in NICS. 

3.19.2 Both traffic that orignates outside the BellSouth regon by AugLink 
Communicaitons, hc.  and is billed within the BellSouth region, and traffic that 
originates within the BellSouth region and is billed outside the BellSouth region 
by AugLink Communicaitons, Inc., is covered by this Agreement (CATS). Also 
covered is traffic that either is originated by or billed by AugLink 
Communicaitons, Lnc., invoives a company other than AugLink Communicai tons, 
Inc., qualifies for inclusion in the CATS settlement. and is not originated or billed 
within the BellSouth region (NICS). 

3.19.3 Once AugLink Communicaitons, Inc. is operating within the BellSouth temtory, 
revenues associated with calls originated and billed within the BellSouth regon 
will be settled via Telcordia (formerly BellCore)’s, its successor or assign, YICS 
system. 
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z 1 3 4  

3.19.5 

3.19.6 

3.19.7 

4. 

4.1 

4.2 

BellSouth ~ 1 1  rece1L.e the monrhly Callins Card and Third Sumber Settlement 
S> stem (CATS) reports t?om Telcordia ( formerly Bellcore). its SUccessor or 
assign, on behalf of AugLink Communicaitons. Inc.. BellSouth will distribute 
copies of these reports to .AugLink Communicaltons. Inc. on a monthly basis. 

BellSouth will collect the revenue earned by AugLink Communicaltons. Inc. from 
the Bell operating company in whose temtory the messages are billed (CATS). 
less a per message billing and collection fee of five cents (SO.OS), on behalfof 
AugLink Communicaitons. Inc.. BellSouth will remit the revenue billed by 
XugLink Communkaitons, Inc. to the Bell operating company in whose t emtoy  
the messages origmated. less a per message billing and collection fee of five cents 
(SO.OS), on behalf on AugLink Communicaitons, Inc.. These two amounts will be 
netted together by BellSouth and the resulting charge or credit issued to AugLink 
Communicaitons. Inc. via a monthly Carrier Access Billing System (CABS) 
miscellaneous bill. 

BellSouth will collect the revenue earned by AugLink Communicaitons, Inc. 
within the BellSouth territory from another CLEC also within the BellSouth 
temtory (XICS) where the messages are billed, less a per message billing and 
collection fee of five cents (SO.OS), on behalf of AugLink Communicaitons. Inc.. 
BellSouth will remit the revenue billed by AugLink Communicaitons, Inc. within 
the BellSouth region to the CLEC also within the BellSouth regon, where the 
messages origmated, less a per message billing and collection fee of five cents 
($0.05). These two amounts will be netted together by BellSouth and the resulting 
charge or credit issued to AugLink Communicaitons, Inc. via a monthly CABS 
miscellaneous bill. 

BellSouth and AugLink Communicaitons, Inc. agree that monthly netted amounts 
of less than fifty dollars ($50.00) will not be settled. 

Optional Daily Usage File 

Upon written request from AugLink Communicaitons, Inc., BellSouth will 
provide the Optional Daily Usage File (ODUF) service to AugLink 
Communicaitons, Lnc. pursuant to the terms and conditions set forth in this 
section. 

AugLink Communicaitons, Inc. shall h i s h  all relevant information required by 
BellSouth for the provision of the ODUF. 
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43 

4.4 

4.5 

4.6 

Charges for de1iLa-y o f the  ODLF n 111 appear on -\ugLink Communlcaltons. 
Incas' monthly bills. The charges are 35 Set forth in E x h h t  .A to thls ,\rtachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. . \ I 1  
messages will be in the standard Alliance for Telecommunicatlons Industry 
Solutions (ATIS) EM1 record format. 

Messages that error in the billing system of AugLink Communicaitons, h c .  ~ 1 1 1  

be the responsibility of AugLink Communicaitons, Inc.. If, however, AugLink 
Communicaitons. h c .  should encounter signiticant volumes of errored messages 
that prevent processing by AugLink Communicaitons. h c .  within its systems. 
BellSouth will work with AugLink Communicaitons, Inc. to determine the source 
of the errors and the appropriate resolution. 

4.7 The following specifications shall apply to the Optional Daily Usage Feed. 

4.7.1 Usage To Be Transmitted 

4.7.1.1 The following messages recorded by BellSouth will be transmitted to XugLink 
Communicaitons. Inc.: 

- Message recording for per uselper activation type services (examples: ' 
Three -Way Calling, Verify, Interrupt, CaiI Return, etc.) 

- Measured billable LocaI 

- Directory Assistance messages 

- LntraLATA Toll 

- WATS and 800 Service 

- N I l  

- Information Service Provider Messages 

- Operator Services Messages 

- Operator Semices Message Attempted Calls (Network Element only) 

- CreditlCancel Records 

- Usage for Voice Mail Message Service 
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4 - 1 2  

1.' 1 . 2  

1. -.  1.4 

3.7.2 

4.7.2.1 

4.7.2.2 

BellSouth u r l l  perform duplicate record checks on records processed to ODCF 
.An]*. duplicate messages detected w i l l  be deleted and not Sent to . A u ~ L I &  
CGmmunicaitons, Lnc.. 

In the event that AugLink Communicaitons. Inc. detects a duplicate on ODLF 
they receive from BellSouth. AugLink Communicaitons. Inc. will  drop the 
duplicate message (AugLink Communicaitons, h c .  will not return the duplicate to 
BellSouth). 

Phvsical FiIe Characteristics 

ODUF wiII be distributed to AugLink Communicaitons, Inc. via an agreed 
medium with C0NNECT:Direct being the preferred transport method. The Daily 
Usage Feed will be a variable block format (2376) with an LRECL of 2472. The 
data on the Daily Usage Feed will be in a non-compacted EM1 format ( 1  7 5  byte 
format plus modules). [t will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will be I 

addressed during negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BellSouth and 
AugLink Communicaitons, hc. for the purpose of data transmission. Where a 
dedicated line is required, AugLink Communicaitons, Inc. will be responsible for 
ordering the circuit, overseeing its installation and coordinating the installation 
with BellSouth. AugLink Communicaitons, Inc. will also be responsible for any 
charges associated with this line. Equipment required on the BellSouth end to 
attach the line to the mainframe computer and to transmit successfully ongoing 
will be negotiated on a case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the 
associated charges assessed to AugLink Communicaitons, Inc.. Additionally, all 
message toll charges associated with the use of the dial circuit by AugLink 
Communicaitons, hc. will be the responsibility of AugLink Communicaitons, 
hc.. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the Parties. A11 equipment, including 
moderns and software, that is required on AugLink Communicaitons, hc.'s end 
for the purpose of data transmission will be the responsibility of AugLid 
Communicaitons, hc . .  
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4 - 3  

4.- 2.1  .A p a ~ k  u 111 contain ;1 minimum & m e  message record or a m a x i r u m  c 7 t  Y ~ . Y Y ~  

message records plus ;i pack header rscord and J pack trailer record. One 
transmiSsion can contain a maximum o f 9 9  packs and a minlmum of one pack. 

4.7._;.2 . The OCN. From RAO. and Imoice Yumber ~ 1 1  control rhe InLoice sequencing. 
The From R40 w11 be used to identie to AugLink Communicaltons. tnc. N hlch 
BellSouth RAO that is sending the message. BellSouth and AugLink 
Communicaitons, Inc. will use the invoice sequencing to control data exchange. 
BellSouth will be notified of sequence failures identified by AugLink 
Communicaitons, hc.  and resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

3.7.3 Pack Reiection 

4.7.4.1 AugLink Communicaitons. h c .  will notify BellSouth within one business day of 
rejected packs (via the mutually agreed medium). Packs could be rejected 
because of pack sequencing discrepancies or a criticaI edit failure on the Pack 
Header or Pack Trailer records (Le. out-of-balance condition on grand totals, 
invalid data populated). Standard ATIS EM1 Error Codes will be used. AugLink 
Communicaitons, h c .  will not be required to return the actual rejected data to 
BellSouth. Rejected packs will be corrected and retransmitted to AugLink 
Communicaitons, hc .  by BellSouth. 

4.7.5 Control Data 

4.7.5.1 AugLink Communicaitons, Inc. will send one confirmation record per pack that is 
received from BellSouth. This confirmation record will indicate .4u_gLink 
Communicaitons, h c .  received the pack and the acceptance or rejection of the 
pack. Pack Status Code(s) will be populated using standard ATIS €,MI error 
codes for packs that were rejected by AugLink Communicaitons, Inc. for reasons 
stated in the above section. 

4.7.6 Testing 

3.7.6.1 Upon request from AugLink Communicaitons, Inc., BellSouth shall send test files 
to AugLink Communicaitons, Inc. for ODUF. The Parties agree to review and 
discuss the file's content and/or format. For testing of usage results, BellSouth 
shall request that AugLink Communicaitons, Inc. set up a production (LIVE) file. 
The live test may consist of AugLink Communicaitons, hc. 's  employees making 
test calls for the types of services AugLink Communicaitons, Inc. requests on 
ODUF. These test calls are logged by AugLink Communicaitons, Inc., and the 
Iogs are provided to BellSouth. These logs will be used to verify the files. 
Testing will be completed within 30 calendar days from the date on which the 
initial test file was sent. 
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5 .  I 

5 . 2  

5.3 

5.4 

5 . 5  

5.4 

5.6. I 

5.6.1.1 

5.6 .  I .Z 

5 . 4 . 2  

5.6.2.1 

5.6.2.1.1 

5.6.2.2 

Access Dailv Lsage FiIe 

AugLink Communicaitons. Inc. shall fumlsh all relevant information required by 
BellSouth for the provision of ADL'F. 

ADLF wilI contain access messages associated with a port that .AugLink 
Communicaitons, Inc. has purchased kom BellSouth 

Charges for delivery of ADCF will appear on AugLink Communicaitons. Lnc.'s 
monthly bills. The charges are as set forth in Exhibit A to this Attachment. - 4 1  
messages will be in the standard ATIS EM1 record format. 

Messages that error in the billing system of AugLink Communicaitons, h c .  wtll 
be the responsibility of AugLink Communicaitons, Inc.. If, however, AugLink 
Communicaitons, h c .  should encounter significant volumes of errored messages 
that prevent processing by AugLink Comunicaitons. h c .  within its systems. 
BellSouth will work with AugLink Communicaitons, h c .  to determine the source 
of the errors and the appropriate resolution. 

- 

Usa.ge To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to AugLink 
Communicaitons, Inc.: 

Recorded origmating and terminating interstate and intrastate access records 
associated with a port. 

Recorded terminating access records for undetermined jurisdiction access records 
associated with a port. 

When AugLink Communicaitons, Inc. purchases Network Element ports from 
BellSouth and calls are made using these ports, BellSouth will handle the calls as 
follows : 

Originating from Network Element and carried by Interexchange Carrier: 

BellSouth will bill network element to CLEC and send access record to the CLEC 
via ADUF. 

Originating from network element and carried by BellSouth (AugLink 
Communicaitons, hc. is BellSouth's toll customer). 
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5.6.2.4 

5.6.2.4. I 

5.6.3 

5.6.3 

5.6.5 

5.6.5.  I 

5.6.5.2 

Terminating on network element and camed b y  BellSouth: 

BellSouth u i I I  bill network element to .AugLink Communicaitons. Inc. and send 
access record to ,AugLink Communicaitons. Inc.. 

BellSouth will perform duplicate record checks on records processed to -4DUF 
Any duphcate messages detected will be dropped and not sent to AugLink 
Comrnunicai tons, Inc.. 

In the event that XugLink Communicaitons. Inc. detects a duplicate on XDUF 
they receive from BellSouth. AugLink Communicaitons, h c .  will drop the 
duplicate message ( AugLink Communicaitons, Inc. will not return the duplicate to 
BellSouth.) 

Physic a1 F i 1 e Charac t eri s t i cs 

ADCF will be distributed to AugLink Communicaitons, Inc. via an agreed 
medium with C0NNECT:Direct being the preferred transport method. The Daily 
Usage Feed will be a fixed block format (2476) with an LRECL of 2472. The 
data on the Daily Usage Feed will be in a non-compacted EM1 format (2  10 byte 
format plus modules). It will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required beween BellSouth and 
AugLink Communicaitons, h c .  for the purpose of data transmission. Where a 
dedicated line is required, AugLink Communicaitons, Inc. will be responsible for 
ordering the circuit, overseeing its installation and coordinating the installation 
with BellSouth. AugLink Communicaitons. lnc. will also be responsible for any 
charges associated with this line. Equipment required on the BellSouth end to 
attach the line to the mainframe computer and to transmit successfully ongoing 
will be negotiated on a case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the 
associated charges assessed to AugLink Communicaitons, Inc.. Additionally, all 
message toll charges associated with the use of the dial circuit by AugLink 
Comunicaitons,  Inc. will be the responsibility of AugLink Commuicaitons, 
Inc.. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the Parties. All equipment, including 
modems and software, that is required on AugLink Communicaitons, Inc.'s end 
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5.6 6 

5.6.6.1 

5.6.6.2 

5.6.7 

5.6.7.1 

5.6.8 

5.6.8. I 

5.6.9 

5.6.9.1 

.A pack [%.ill contain a minimum of one message record or a maximum of99.999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of99  packs and a minimum of one pack. 

The O C X  From RAO. and Invoice Xumber will control the invoice sequencing. 

The From RAO will be used to identify to AugLink Communicaitons. Inc. u h r c h  
BellSouth M O  is sending the message. BellSouth and .AugLink 
Comunicaitons,  Inc. will use the invoice sequencing to control data exchange. 
BellSouth will be notified of sequence failures identitied by .AugLink 
Communicaitons. h c .  and resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

Pack Reiection 

AugLink Communicaitons, h c .  will notify BellSouth within one business day of 
rejected packs (via the mutually agreed medium). Packs could be rejected 
because of pack sequencing discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (Le. out-of-balance condition on grand totals. 
invalid data populated). Standard ATIS EM1 Error Codes will be used. h u g l i n k  
Communicaitons, Inc. will not be required to retum the actual rejected data to 
BellSouth. Rejected packs will be comected and retransmitted to AugLink 
Communicaitons, Inc. by BellSouth. 

Control Data 

AugLink Communicaitons, Inc. will send one confirmation record per pack that is 
received from BellSouth. This confirmation record will indicate AugLink 
Communicaitons, hc .  received the pack and the acceptance or rejection of the 
pack. Pack Status Code@) will be populated using standard ATIS EM1 error 
codes for packs that were rejected by AugLink Communicaitons, Inc. for reasons 
stated in the above section. 

Test in 

Upon request fiom AugLink Communicaitons, hc., BellSouth shall send a test 
file of generic data to AugLink Comunicaitons,  Inc. via Connect:Direct or Text 
File via E-Mail. The Parties agree to review and discuss the test file's content 
and/or format. 
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Attachment 8 

Rights-of-Way, Conduits and Pole Attachments 
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Rig hts-o f- Way, C o  nd u its and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole. duct. conduit. or 
nght-of-way owned or controlled by BellSouth pursuant to 47 L.S.C. 5 224. 
as amended by the Act. pursuant to t e m s  and conditions o f a  license 
agreement sub sequent 1 y ne go ti at ed w i t h B e 1 1 S o ut h ' s C om petit 1 t' e S t TU c ru r e 
Provisioning Center. 
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Attachment 9 

Performance Measurements 
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Performance Measurements 

BellSouth will follow the rulings of State Commission Orders pertaining to 
Performance Measurements that are now in effect or that become effectit e 
after execution of this Agreement. 
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Attachment 11 
BellSouth Disaster Recovery Plan 

The attached BellSouth Disaster Recovery Plan is for the state of Tennessee. The 
BellSouth Disaster Recovery Plan for the remaining states can be accessed via the 
internet @ h t t r  awx interconnection bellsouth cam. 
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1.0 PL-RPOSE 

In the unlikel). e\ snt of a disasrltr ociiimng that atfccts BcllSouth'j long-term abilit!, to &Ii\  er 
trat'fic tcJ a Compstitn e Local Exchange Camsr (CLEC ). general procedures ha\ e been 
de\ eloped hasten the reco\ery process. Since each location 15 different and could be affected 
b) an aswrtment df Fotential problems. a detallrld reux ery plan is impractlcal. HON e\ sr. ~n the 
process of rei reu ing recoI erq' acti\ ities for specific locations. some baslc procedures emerge that 
appear to be common in most cases. 

These general procedures ShouId apply to any disaster that affects the deliver); of traffic for an 
extended time penod. Each CLEC will be gven the same consideration dunng an outage and 
semice will be restored as quickly as possible. 

T h s  document will co\er the basic recovery procedures that would apply to e\er)i CLEC. 

2.0 SISGLE POINT OF COXTACT 

\tihen a problem is expenenced, regardless of the seventy, the BellSouth Network hlanagement 
Center (NMC) will observe traffic anomalies and begn monitonng the situation. Controls will be 
appropriately applied to insure the sanrty of BellSouth's network: and. in the event that a jwltch 
or facility node is lost, the ?rNC will attempt to circumcent the failure using available reroutes. - 

BellSouth's hMC will remain in control of the restoration efforts until the problem has been 
identified as being a long-term outage. +At that time, the Y M C  will contact BellSouth's 
Emergency Control Center (ECC) and relinquish control of the recovery efforts. Even though the 
ECC may take charge of the situation. the YMC will continue to monitor the cucumstances and 
restore traffic as soon as damaged network elements are revitalized. 

The telephone number for the BellSouth Network Management Center in Atlanta, 
as published in Telcordia's National Network Management Directory, is 404-32 1-25 16. 

3.0 IDENTIFYING THE PROBLEM 

During the early stages of problem detection, the NMC will be able to tell whch CLECs are 
affected by the catastrophe. Further analysis and/or fist hand observation will determine if the 
disaster has affected CLEC equipment only; BellSouth equipment only or a combination. The 
irutial restoration activity will be largely deterrmned by the equipment that is affected. 

Once the nature of the disaster is determined and after verifying the cause of the problem, the 
N M C  will initiate reroutes andlor transfers that are jomtly agreed upon by the affected CLECs' 
Network Management Center and the BellSouth NMC. The type and percentage of controls used 
will depend upon available network capacity, Controls necessary to stabilize the situation will be 
invoked and the NMC will attempt to re-establish as much traffic as possible. 

For long term outages, recovery efforts will be coordinated by the Emergency Control Center 
(ECC). Traffic controls will continue to be applied by the NMC until facilities are re-established. 
As equipment is made available for service, the ECC will instruct the NMC to begm removing 
the controls and allow traffic to resume. 
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3.1 SITE COYI'ROL 

In the total loss of building use scenano. what likely exists u. i l l  be a smokmg plle of rubble. Thlj 
rubble will contam many components that could be dangerous. It could also contain any 
personnel on the prermses at the time of the disaster. For these reasons, the local fire marshal 
with the assistance of the police will control the site until the building is no longer a threat to 
surrounding properties and the companies have secured the site from the general public. 

During t h s  time. the majonty owner of the building should be arrangmg for a demolition 
contractor to mobilize to the site with the pnmary objective of reaching the cable entrance t'acilit?, 
for a damage assessment. The results of t h s  assessment would then dictate immediate plans for 
restoration, both short term and permanent. 

In a less catastrophic event, Le.. the building is stil1 standing and the cable entrance facility is 
usable, the situation is more complex. The site will irutially be controlled by local authontres 
until the threat to adjacent property has dimmshed. Once the site is returned to the control ofthe 
compames, the followmg events should occur. 

An initial assessment of the main building infrastructure systems (mechanical. electrical. tire and 
life safety, elevators. and others) wiil establish buildin_e needs. Once these needs are detemned. 
the majonty owner should lead the building restoration efforts. There may be situations where the 
site will not be totally restored withn the confines of the building. The compames must 
individually determine thelr needs and jointly assess the cost of permanent restoration to 
determine the overall plan of action. 

Multiple restoration trailers from each company will result in the need for designated space and 
installation order. Ths  layout and control is required to maxirmze the amount of restoration 
equipment that can be placed at the site, and the priority of placements. 

Care must be taken in ths planning to insure other restoration efforts have logstical access to the 
building. Major components of telephone and building equipment will need to be remoted and 
replaced. A priority for t h s  equipment must also be jointly established to facilitate overall site 
restoration. (Example: If the AC switchgear has sustained damage, t h s  would be of the hghest 
pnority in order to regain power, lighting, and W A C  throughout the building.) 

If the site will not accommodate the required restoration equipment, the companies would then 
need to quickly m a n g e  with local authorities for street closures, rights of way or other possible 
options available. 
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In the w m e  case scenario. many en\ i ronmsntd concerns must be addressed. .\long n i th 
the police and fire marshal. the state en\ ironmental protection department wI1 be on site 
to monitor the situation. 

Items to be concerned nith in a large central office building could include: 

1.  Emergency engine he1 supply. Damage to the standby equipment and the fuel 
handling equipment could have created "spill" conditions that have to be handled 
within state and federai regulations. 

2 .  Asbestos containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical. mechanical, 
outside plant distribution. and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5. Other compounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

A t  some point, the companies will become involved with local authorities in the overall 
planning associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several days may occur. 

In a less severe disaster, items listed above are more defined and can be addressed 
individually depending on the damage. 

In each case, the majority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

&O THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Colonnade Building in Birmingham, Alabama. Dunng an emergency, 
the ECC staff will convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regronal access to BellSouth's personnel and equipment 
and will assume control of the restoration activity anyhere in the nine-state area. 

In the past, the ECC has been involve with restoration activities resulting from hurricanes, ice 
storms and floods. They have demonstrated their capabilities during these calamities as well as 
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D u m g  a major dijajtzr. :he ECC may m w  tl smergenc! equipment tt7 [he affected location. direct 
rscol ery efforts ot' local personnel and coordinate 
The ECC n ~ l l  attempt to restore s en  ice quickly as pojjlble using N hatex er means t s  a\ ailable. 
lea\ ing perrnanmt jolutions. such as the replacement of damaged buildings or equipment. t j r  
local personnel tc) adrmnister. 

ice restoration act]! 1tiej LL ith the CLECs. 

Part of the ECC's responsibility. a f e r  temporary equipment is in place. is to support the S\lC 
efforts to return service to the CLECs. Once sen-ice has been restored. the ECC will return 
control of the network to norma1 operational organizations. .Any long-term changes required after 
senice is restored will be made in an orderly fashion and will be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nature and seventy of any disaster will influence the recovery procedures. One crucial factor 
in detemmng how BellSouth will proceed with restoration is whether or not BeIlSouth's 
equipment is incapacitated. Regardless of who's equipment is out of service. BellSouth will 
move as quickly as possible to aid with service recovey; howekeer, the approach that will be 
taken may differ depending upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problem limited to one CLEC (or a building with multiple CLECs), BellSouth has several 
options available for restoring service quickly. For those CLECs that have agreements with other 
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion. 
T h s  alternative is dependent upon BellSouth having concurrence from the affected CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not 
impact BellSouth's resolve to re-establish traffic to the ongmal destination as quickly as possible. 

5.2 BELLSOUTH OUTAGE 

Because BellSouth's equipment has varying degrees of impact on the service provided to the 
CLECs, restoring service from damaged BellSouth equipment is different. The outage will 
probably impact a number of Camiers simultaneously. However, the ECC will be able to initiate 
immediate actions to correct the problem. 

A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more 
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and 
from that one location, but the incident could affect many Camers. If the Central Office is a 
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that 
switch would also be impacted. If the switch functions as an Access Tandem or there is a 
tandem in the building, traffic from every CO to every CLEC could be intermpted. A disaster 
that destroys a facility hub could disrupt various traffic flows, even though the swrtchmg 
equipment may be unaffected. 

The NMC would be the frrst group to obsewe a problem involving BellSouth's equipment. 
Shortly after a disaster, the NMC will bepln applying controls and finding re-routes for the 
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5.6.1 Loss of a Central Office 

1b.then BellSouth loses a Central Office. the ECC u i l l  

a )  Place specialists and emergency equipment on notice; 

b) Lnventory the damage to deterrmne what equipment a d o r  hc t rons  are lost: 

c) Move containerized emergency equipment and facility equipment to the stncken area. 
if necessary; 

d) Begm reconnecting servtce for Hospitals. Police and other emerzency agencles; and 

e) Begm restoring service to CLECs and other customers. 

S.2.2 Loss of a Central Office with Serving Wire Center Functions 

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as 
descnbed in section 5.2.1. 

5.2.3 Loss of a Central Office with Tandem Functions 

When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC. 
the ECC will 

a)  Place specialists and emergency equipment on notice; 

b) inventory the damage to determine what equipment and/or functions are lost; 

c)  Move containerized emergency equipment and facility equipment to the stricken area, 
i f  necessw; 

d) Begm reconnecting service for Hospitals, Police and other emergency agencies; 

e) Redirect as much traffic as possible to the alternate access tandem (if available) for 
delivery to those CLECs utilizing a different location as a SWC; 

f) Begm aggregating traffic to a location near the damaged building. From ths  location, 
begm re-establishg trunk groups to the C L E O  for the delivery of traffic normally 
found on the direct trunk groups. (Ths aggregation point may be the alternate access 
tandem location or another CO on a primary facility route.) 

g) Begin restoring service to CLECs and other customers. 

5.2.4 Loss of a Facility Hub 
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In the event that BellSouth loses a facility hub. the recovery process is much the same as ab0L-e. 
Once the hMC has obsened the problem and administered the appropnate controls. the ECC it 111 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on notice; 

b) Inventoqmg the damage to d e t e m n e  what equipment andor functions are lost; 

c)  Moving containenzed emergency equipment to the stricken area. if necessary; 

d) Reconnecting service for Hospitals, Police and other emergency agencies; and 

e) Restoring service to CLECs and other customers. If necessary, BellSouth will 
aggregate the traffic at another location and build temporary facilities. T h s  altemative 
would be viable for a location that is destroyed and building repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances, a disaster may impact BeilSouth's equipment as well as the CLECs'. This 
situation will be handled in much the same way as descnbed in section 5.2 .3 .  Since BellSouth and 
the CLECs will be utilizing temporary equipment, close coordination will be requued. 

6.0 T1 IDENTIFICATION PROCEDURES 

During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for 
delikey to a CLEC. During ths  process, T1 traffic may be consoIidated onto DS3s and may 
become unidentifiable to the Carrier. Because resources will be lirmted, BellSouth may be forced 
to "package" this traffic entirely differently then normally received by the CLECs. Therefore, 9 
method for identifying the T t traffic on the DS3s and providing the information to the Carriers is 
required. 
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7.0 ACRONYMS 

co - Central Office (BellSouth) 

DS3 - FaciIity that carries 23 Tls  (672 crcuits) 

ECC - Emergency Control Center (BellSouth) 

CLEC - Competitive Local Exchange Carrier 

NMC - Network Management Center 

swc - Serving Wire Center (BellSouth switch) 

TI Facility that carries 24 circuits 
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Hurricane Information 

Dunng a humcane. BellSouth u.ill make s t e p  effort to keep CLECj updated on the status d f o u r  
nmvork. Infomatron centers will be jet  up throughout BellSouth Telecommunications. These 
centers are not intended to be used for escalatrons. but rather to keep the CLEC informed of 
netu ork related issues. area damages and dispatch conditions. etc. 

Hurricane-related information can also be found on line at 
httu: \~~~~~.interconnection.bellsouth.c‘orii netnoork disastcr dis rcsD.htm. Information 
concerning Mechanized Disaster Reports can also be found at ths  website by cliclung on 
C b ” T  MDR REPORTS or by going directly to 
http: uww.interconnection. bellsouth.com netwrk disaster mdrs htm. 

BST Disaster Management Plan 

BellSouth maintenance centers have geographical and redundant communication capabilities. In 
the event of a disaster removing any maintenance center from service another geographical center 
would assume maintenance responsibilities. The contact numbers will not change and the 
transfer will be transparent to the CLEC. 
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Attachment 12 

Bona Fide Request and New Business Requests Process 
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1 0  

2 0  

3 .O 

4.0 - 

50 

BONA FIDE REOVEST . 4 S D  N E W  BC‘SISESS REQUESTS PROCESS 

The Parties agree that CLEC- 1 is entitled to order any Netuork Element. 
Interconnection option, service option or Resale Senice required to be 
made available by the Communications Act of 1934, as modified bv  the 
Telecommunications Act of 1996 (the ” A c t ” ) ,  FCC requirements or State 
Commission requirements CLEC- 1 also shall be permitted to request the 
development of new or revised facilities or service options which are not 
required by the Act. Procedures applicable to requesting the addition of 
such facilities or service options are specified in this Prttachment I2 

Bona Fide Requests (“BFR’) are to be used when CLEC-1 makes a 
request of BellSouth to provide a new or modified network element, 
interconnection option. or other service option pursuant to the Act that was 
not previously included in the Agreement. New Business Requests 
(“NBRs”) are to be used when CLEC-1 makes a request of BellSouth to 
provide a new or custom capability or hnction to meet CLEC-1’s business 
needs that was not previously included in the Agreement. The BFEUNBR 
process is intended to facilitate the two-way exchange of information 
between CLEC- 1 and BellSouth, necessary for accurate processing of 
requests in a consistent and timely fashion. 

A BFR shall be submitted in writing by CLEC-I and shall specifically 
identify the required service date, technical requirements, space 
requirements andor  such specifications that clearly define the request 
such that BellSouth has suficient information to analyze and prepare a 
response. Such a request also shall include a CLEC- 1 ’ s  designation of the 
request as being (i) pursuant to the Telecommunications Act of 1996 ( i  e a 
“BFR”) or (ii) pursuant to the needs of the business (Le. a “NBK’). The 
request shall be sent to CLEC- 1’s Account Executive. 

CLEC- 1 may cancel a BFR or NBR at any time. If CLEC- 1 cancels the 
request more than three (3) business days after submitting it, CLEC- 1 shall 
pay BellSouth’s reasonable and demonstrable costs of processing and/or 
implementing the BFR or NBR up  to the date of cancellation If CLEC- 1 
does not cancel a BFR or NBR CLEC-1 shalt pay BellSouth’s reasonable 
and demonstrable costs of processing and implementing the request 

Within twenty-five (25) business days of its receipt of a BFR or NBR 
from CLEC-1, BellSouth shall respond to CLEC-1 by providing a 
preliminary analysis of such Interconnection, Network Element, or other 
facility or service option that is the subject of the BFR or M R .  The 
preliminary analysis shall confirm that BellSouth will either offer access 

Version 3 0 0 :  1 O/ 19/00 



10 the Interconnection. NerLvork Element, or other facilitv or sen  ice 
option. or provide an explanation ofu*hS; it is not technically feasible 
and/or why the request does not qualify as an Interconnection, %Wetwork 
Element, or is not otherwise required to be probided under the Act 

6 0  If BellSouth determines that the Interconnection, Yetwork Element. or 
other facility or service option that is the subject ofthe BFR is technically 
feasible, BellSouth shall propose a firm price and a detailed 
implementation plan within fifty (50) business days after receipt of the  
BFR, BellSouth may, but shall not be required to, provide a firm time and 
cost proposal for a NBR.  

7 0  

8.0 

9 0  

10.0 

Within thirty (30) business days after its receipt of ( i )  a rehsal of 
BellSouth to provide a BFR or N B R  price quote, or ( i i )  the BFR or XBR 
price quote and implementation plan from BellSouth, CLEC- I must either 
confirm or cancel its order for such facility or service option. If it believes 
such quote is not consistent with the requirements of the Act. CLEC- 1 
may at that time seek FCC or state Commission arbitration of its request, 
as appropriate Any such arbitration applicable to Network Elements 
and/or Interconnection shall be conducted in accordance with standards 
prescribed in Section 252 of the Act 

Unless C L E W  agrees otherwise, all prices shaH be consistent with the 
pricing principles of the Act, FCC and/or the State Commission 

If either Party to a BFR or NBR believes that the other Party is not 
requesting, negotiating, or processing the Bona Fide Request in good faith, 
or disputes a determination, or price or cost quote, such Party may seek 
FCC or state Commission resolution of the dispute, as appropriate 

Upon agreement to the terms of a BFR or NBR, an amendment to the 
Agreement may be required. 
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