
p4:49 
Bts’ 

LE
M

lL + TA
LL. 

R
EG

U
LFITM

Y 
j I 

‘1 I I i i e C 
i 

I c 

la c I 

I 

I i 

I 
7
 

” 



1 .  Order No. I’SC-96-0012-FOF-TL, issued on Jan. 4, I996 
(Non Basic Service Categories Order) 

, I. 
, ‘. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In R e :  I n v e s t i , g a t i o n  to ) DOCKET NO. 951159-TL 
determine categories of non- ) ORDER NO. PSC-96-0012-FOF-TL 
basic services provided by local ) ISSUED: Janua ry  4 ,  1996 
exchange telephone ccirnpanies ) 
pursuant to C h a p t e r  364.051 ( 6 ) ,  ) 
Florida S t a t u t e s .  ) 

\ 

The following Coinmissioners participated in t h e  disposition of 
this matter: 

,SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

J O E  GARCIA 
JULIA L. JOHNSON 
DIANE K. KIESLING 

N O T I C E  OF PROPOSED AGENCY ACTION 
ORDER ADOPTING PROPOSAL 

BY THE COMMISSION: 

NOTICE IS HEREiBY GIVEN by the Flo r ida  Public Service 
Commission t h a t  the  action discussed herein is preliminary in 
n a t u r e  and w i l l .  become final unless a person whose interests are 
substantially af fec ted  f i l e s  a petition for  a formal proceeding, 
pursuant:  to Rule 2542.029, Flo r ida  Administrative Code. 

On September 2 7 ,  1995, we opened t h i s  docket to establish 
categories of non-basic services as described in Section 
364.051(6) ( a ) ,  Florida S ta tu tes .  Section 364.051(6) (a), Florida  
S t a t u t e s ,  provides in pertinent par t :  

Each company subject to this subsection shall maintain 
tariffs with the commission containing the  terms, 
conditions and rates for each of i t s  non-basic services, 
and m a y  set or change, on 15 days' notice, the  ra te  f o r  
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each of i ts  non-basic  services, except t h a t  a p r i c e  
increase for any non-basic service category shall not  
exceed six percen t  within a twelve-month period until 
there is tmo t her  provider providing l o c a l  
telecommunications service i n  an exchange area at which 
time t h e  price ,€or any non-basic service category m a y  be 
increased in an amount not to exceed twen ty  percent  
within a twelve-month period, and the rate shall be 
presumptively valid. 

A workshop was h e l d  on October 13, 1995, to address the 
following topics: 

1. 1den t i f i ca . t i on  of the categories of non-basic services  
and development of c r i t e r i a  by which non-basic services 
can be cat.egorized. 

2 .  Identification of issues to be addressed should a hearing 
be necessary. 

3 .  The poss i , b i l i t y  of stipulating t h e  issues in t h i s  
proceeding.  

Additional workshops were held on October 31, 1 9 9 5  and 
November 27 ,  1995. On December 20, 1995, the  attached proposal was 
filed with the Commission. The terms of the  proposal are 
summarized below. 

The parties have set f o r t h  service categories by function and 
have grouped similar services i n t o  these categories. They agree 
that the price increases f o r  non-basic service categories should 
not be applicable ,on a company-wide basis. Fur the r ,  i n  those 
exchanges where a Local Exchange Company (LEC) does not have 
another company providing local telecommunications services, the 
aggregate prices for a l l  non-basic services in a category should 
not be increased more than 6% in a 12 month period. Likewise, in 
those exchanges where a LEC does have another  provider of 
telecommunications services, t h e  aggregate prices for a l l  non-basic 
services in a category should not be increased m o r e  than 20% i n  a 
12 month period. 
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Section 364.051 ( 6 )  ( a ) ,  Florida S t a t u t e s ,  provides t h a t  once 
there is another  provider providing local telecommunications 
service i n  an exchange area, the  p r i c e  f o r  any non-basic service 
category m a y  be increased in an amount not to exceed 2 0 %  w i t h i n  a 
12 month period. T h e  pa r t i e s  agree that t h i s  issue should be dealt 
with at a l a t e r  t i m e .  

When filing non-basic service tariffs, the  parties agree that 
certain information, similar to what is currently required by t h e  
LECs, shou ld  cont inue  to be provided. This information includes a 
transmittal letter to t h e  Director of Communications, an executive 
summary, and copies of the tariff. The filings should a l so  include 
an explanat ion of the proposed r a t e  increase's effect on t h e  
Company's 6/20% cap. 

The parties also agree t h a t  the non-recurring charges 
associated with the  initiation of basic local telecommunications 
services should not be included in a non-basic service category. 
They s t a t e  that t h e s e  charges should be associated with their 
corresponding basic loca l  telecommunications service and be capped 
pursuan t  to Section 364.051 ( 2 )  (a )  , Florida Statutes. 

Finally, the parties agree that the  capped non-basic services, 
described in Section 364.051(6) (a) 1. and 2., Florida Statutes, 
should not be included in the  respective non-basic service 
categories when computing the  allowable increases to non-basic 
service categories. 

Upon consideration, we find that t h e  attached proposal is 
appropriate. It es.tablishes the  categories and descriptions of 
non-basic services.  Moreover, the descriptions will ac t  as a 
guideline to ensure that f u t u r e  s e w i c e s  are placed in t h e  
appropriate categories. 

Based on t h e  foregoing, it is 

ORDERED 'by t h e  Florida Public Service Commission that t h e  
attached proposal is adopted and incorporated by reference i n t o  
t h i s  Order. It is :Eurther 
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ORDERED t ha t  t h e  t i m e  available for filing a protest shall be 
14 days from t h e  issuance date of this Order. It is f u r t h e r  

ORDERED t 'hat  this Order shall become final and effective and 
this docket s ' h a l l  be closed u n l e s s  a person whose substantial 
i n t e r e s t s  are a f fec t ed  files a protest pursuant: to t h e  requirements 
set f o r t h  below. 

By ORDER of the  Florida Public Service Commission, this 4th 
day of January, 1996. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

by:/s/ Kav Flynn 
Chief, Bureau of Records 

This is a facsimile copy. A s igned  
copy of t h e  order m a y  be obtained by 
calling 1-904-413-6770. 

( S E A L )  

MMB 
ATTACHMENT PAGES 5-12 ARE NOT AVAILABLE IN ELECTRONIC MEDIUM. 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flor ida P u b l i c  Service Commission is required by Section 
120.59(4), Florida S t a t u t e s ,  to notify parties of any 
administrative hea r in .g  or judicial review of Commission orders that 
is available under Sect ions 1 2 3 . 5 7  or 120.68, Florida Statutes, as 
well as t h e  procedures and time limits that:  apply. This notice 
should n o t  be construed to mean all requests f o r  an administrative 
hea r ing  or judicial review will be granted or result in t h e  re l ie f  
sought. 

The action proposed here in  is preliminary i n  n a t u r e  and will 
not become ef fec t ive  or final, except  as provided by Rule  
2 5 - 2 2 . 0 2 9 ,  Florida Administrative Code. Any person whose 
substantial i n t e r e s t s  are affected by t h e  action proposed by t h i s  
order may file a petition for  a formal proceeding, as provided by 
Rule 2 5 - 2 2 . 0 2 9 ( 4 ) ,  Florida Administrative Code, in the form 
provided by Rule 25--22.036(7) (a) and ( f ) ,  Florida Administrative 
Code. This petition must be received by the  Director, Division of 
Records and Reporting, 2 5 4 0  Shumard Oak Boulevard, Tallahassee, 
Florida 3 2 3 9 9 - 0 8 5 0 ,  by t h e  close of business on January 18, 1996. 

In t he  absence of such a petition, this order shall become 
effective on t h e  day subsequent to the  above date as provided by 
Rule 25-22.029(6), Florida Administrative Code. 

Any objection or protest f i l e d  in t h i s  docket before the  
issuance date of this order i s  considered abandoned unless it 
satisfies the  foregoing conditions and is renewed within the 
specified pro te s t  period. 

If this order becomes final and effective on t h e  date  
descr ibed above, any pa r ty  substantially affected may request 
j u d i c i a l  review by t h e  Florida Supreme Court in t he  case of an 
e l e c t r i c ,  gas or telephone utility or by the First District Cour t  
of Appeal in t h e  case of a water or wastewater utility by filing a 
notice of appeal with the Direc to r ,  Division of Records and 
Reporting and filing a copy of the notice of appeal and the filing 
fee w i t h  t h e  appropriate court. This filing must be completed 
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within thirty ( 3 0 )  days of t h e  effective d a t e  of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in t h e  form specified in Rule 9 . 9 0 0  (a), 
Florida Rules of Appel late  Procedure. 
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In R e :  Irvestigation t o  determine categories of  n o n - b a s i c  
services  provided b y  lot;! 1 excharage telephone companies 

pursuant to Chapter 364.051(6), Florida Statutes 

DOCKET SO. 951 1 5 3 - T L ;  CRDER NO. PSC-96-0012-FOF-TL 

F l o r i d a  Public: Service Commission 

CFP;CIAL-Ci:TE:  9 6  FPSC 1: 94 

Jar.u;iry 4 ,  1996 

COPE TERMS:  non-basic, te lecommuriications, t a r i f f ,  provider, parties agree, 
s g g r e g a t e ,  customer, c a p p e d ,  cap ,  norith period, notice, non-recurring, 
miscellaneous, company-wide, resident: ial, calculation, initiation, computing, 
allowable, switched, network, t r a n s m : . t t a l  Letter, s e r v i c e s  offered, credit 
card, s i n g i e  line, se t  f o r t h ,  r e c i t a : . ~ ,  non-published, complementary, 
corresponding 

PANEL: 
I*11 

The following Commissioners  participated i n  the disposition of this matter: 
SUSAV F. CLARK, Chairman, J. T Z R R ' I  DICASON, JOE GARCIA, J U L I A  L. JOHNSON,  DIANE 
K. KIESLLNG 

0 PIN LON : 
NOTICE OF PRCPOSED AGENCY A C T I O N  ORDER ADOPTING PROPOSAL 

BY THE COMMISSION: 

S O T I C E  IS HEREBY GIVEN by t h e  F1o:rida Public Service Commission that the 
ar ' c n  discussed h e r e i n  i s  preliminazy in nature and w i l l  become final u n l e s s  a 
p Jn whose i n t e r e s t s  are  s u b s t a n t i a l l y  a f f e c t e d  f i l e s  a petition for a formal 
proceeding, pursuant to R u l e  25-22 .029 ,  Florida Administrative Code. 

On September 2 7 ,  1 9 9 5 ,  +de opened .:his docket to establish ca tegor i e s  
of non-basic services as described i n  Section 364.051(6) (a), F l o r i d a  Statutes. 
Section 3 6 4 . 0 5 ! ( 6 ) ( a ) ,  Florida S t a t u , r e s ,  p r o v i d e s  i n  pertinenc p a r t :  

Each company s u b j e c t  to this subsection s h a l l  maintain tariffs with t h e  
commission containing the terms, c o n d i t i o n s  and r a t e s  for each of i t s  non-basic 
services, and may 59t or change, on 15 days' notice, the rate f o r  each o f  
i t s  non-basic services, except t h a t  83 p r i c e  increase for any non-basic service 
category shall no t  exceed six percent w i t h i r !  a twelve-month period until there 
is ano the r  provider provid imj  local ( * 2 ]  teLecomunications service in an 
exchange area at which time t h e  pricsa for any non-basic service category may be 
increased in an amount not to exceed t w e n t y  percent within a twelve-month 
period, and t h e  rate s h a l l  be presumptively valid. 

A workshop w a s  h e l d  on October 13, 1995, to address t h e  following topics: 

1. I d e n t i f i c a t i o n  of the categories of non-basic services  and development of 

. . . . .... 
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~ r l t e r i a  by which  r , o n - t a s i c  services can  be categorized. 

2 .  Tdentification of issues t o  be addressed s h o u l d  a hearing be necessary. 

3 .  .he  possibility o f  5 r i p u l a t i n g  t h e  issues i n  t h i s  proceeding. 

Additior,al workshops were PAeld on Octaber 31, 1995 and November 27, 1995. On 
Ceceirher 2 3 ,  1 9 4 5 ,  t h e  a t t a c t E d  prcpc:;al was f i l e d  w i t h  t h e  Conmisslor.. T h e  
:erns of t h e  proposal a r e  summarized helcw. 

T h e  parties have s e t  forth s e r v i c e  categories by function and have gro-ped 
similar services i n t o  t h e s e  c a t e g o r i e s .  T h e y  agree t h a t  !?:e price increases f o r  
zon-basic service categ3ries s h o u l d  not be at ,p l i cab le  on a company-wide b a s i s .  
l ' i r t h e r ,  i n  tnosc exci-,azges u h e r e  a Local  Exchange Company (LEC] does not h a v e  
a c o t h e r  company p r c v i d i - g  Local t e l e c : j m . u n i c a t i o n s  services, t h e  aggrega te  
p r i c e s  [ * 3 ]  fo r  all non-basic s e r v i c e s  i n  a category shculd not  be i n c r e a s e d  
?ore t h a n  6% i n  a 1 2  month  period. Li lceu i se ,  i n  t h o s e  exchanges  where a LEC does 
?.ave another pro-Jider of t e l e c : o m u n i c A t i o r b s  s e r v i c e s ,  t h e  aggregate prices  f o r  
311 non-basic services in a ca tegory  :jhCilld not be increased more t h a n  2C% i n  a 
12  month period. 

Section 364 .OS1 (6) ( a ) ,  Florida Sta,:utes, provides  that once there is 
a n o t h e r  p r o v i d e r  providing l o c a l  t e l e l i o r m u n i c a t i o n s  s e r v i c e  i n  a n  exchange area, 
t h e  p r ice  for a n y  non-basic service c a t e g o r y  may be increased in an amount nut 
f 3  exceed 20% w i t h i n  a 12 month pe r io l j .  The parties agree t h a t  tnis issue s h o u l d  
Le dealt with a t  a l a t e r  tirce. 

W,en filing non-basic service t a r i f f s ,  the parties agree that c e r t a i n  
information, similar to what is c u r r e n t l y  required by the LECs, should c o n t i n u e  
t o  be provided. This i x fo r rna t ion  includes a transmittal letter to the Director  
o f  Communications, an executive summary, and copies of the t a r i f f .  The filings 
s h o u l d  also include a n  explana t ion  of the proposed rate increase's effecr :  on t h e  
Z m p a z y ' s  6 /20% cap. 

-he parties also agree  that t h e  non-recurring charges associated w i t h  
t i n i t i a t i o n  of  b a s i c  local telecommunications [*SI services  should n o t  be 
i n - l u d e d  i n  a ncn-basic service c a t e g o r y .  They state t h a t  these charges  s h a u l d  
be associated w i t h  t h e i r  corresponding basic local telecommunications se rv ice  
and be capped pursuant LO Section 364.051(2) ( a ) ,  Florida Statutes. 

F i r i a l l y ,  t h e  p a r t i e s  agree that t h e  capped non-basic services ,  described in 
j e c t i o n  364.051 (6) (a) 1 .  and 2., Flo r ida  Statutes, should no t  be included i n  the 
respec t ive  non-basic s e r v i c e  c a t e g o r i e s  when computing t h e  allowable increases 
tG non-basic service categories. 

Upon consideration, we find that t h e  attached proposal is appropriate. It 
establishes the categories and desc r i , p t ions  o f  nan-basic services. Moreover, the 
descriptions will a c t  as a guideline to enscre t h a t  future services a r e  placed 
in the appropriate c a t e g o r i e s .  

Based on t h e  foregoing, it is 

ORDERED by the Florida Public Service G o m i s s i o n  that the attached proposal 
is adopted  and incorporated by reference into t h i s  Order. It is f u r t h e r  
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ORCERED t h a t  the  time available f o r  filing a protest  s h a l l  be 1 4  days from 
t h e  issuance da te  of  this Order .  It i s  f u r t h e r  

lDERED that t h i s  0:der s h a l l  becone final ar.d e f f e c t i v e  and c h i s  docket 
shall be closed unless a person whcrse s u b s t a f i t i a l  [ * 5 ]  i n t e r e s t s  a r e  affected 
f i les  a protest ~ u r s u a n t  to the requirements set  f o r t h  below. 

By ORDER of t h e  Florida Pdblic S e r v i c e  Commission, t h i s  4th d a y  of J a n u a r y ,  
i S q 6 .  

ATTACHMENT 

ST I PULAT I 3 N  

THIS STIPULATIGN i s  entered into between t h e  undersigned p a r t i e s  to this 
docket. 

Recitals 

1. During 1995,  the Florida Legislature passed Chapter 95-403, Saws of 
FlDrida, w h i c h  revised Chapter 3 6 4 ,  Flo r ida  Statutes. 

2 .  C h a p t e r  9 5 - 4 0 3 ,  L a w s  of F l o r i d a ,  created Section 364.051, Florida 
S t a t u t e s .  T h a t  section addreses p r i c e  regulation for l o c a l  
exchange  telecommunications companies,. 

3 .  Section 364.051 ( 6 ) ,  Flcrida Stz.tutes, addresses  p r i c e  regulation 
of non-basic se rv ices .  

4 .  During t h e  last h a l f  of 1995, t:he parties to this docket, the S t a f f  of t h e  
Florida ?ublic Service Commission, arid others net informally to identify issues 
relating to t h e  non-basic serv ice  ca t egor i e s  referred to i n  Section 364.051{6), 
Florida S t a t u t e s .  As a result .  of these meetings, t h e  p a r t i e s  identified seven 
issues. 

. In addition, the parties have s t ipu la t ed  to  language t h a t  resolves t h e  
issues i d e n t i f i e d  by the parties. Tht? purpose of t h i s  Stipulation is t o  
memorialize the  stipulation of  the part i e s .  

( '61 6. It is t h e  intent of t h e  parties t h a t  t h e  F lo r ida  Public Service 
Commission approve the stipulation set forth below, thereby eliminating t h e  need 
f o r  an administrative hearing on the:se issues. 

Stipulation 

The undersigned p a r t i e s  to this d x k e t  agree as follows: 

1. The recitals set f o r r h  above are not a part of t h e  agreement between the  
p a r t i e s ,  b u t  serve to explain the circumstances under which this Stipulation was 
reached, 

2. This Stipulation shall become effective upon approval by the Flo r ida  
Public Service Commission. If t h i s  Stipulation is n o t  approved by the FPSC 
w i t h o u t  modification, t h e  whole Stipulation shall be void and shall have no 
force or e f f e c t .  
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3 .  The  p a r t i e s  agree t o  t h e  following issues and positions as set f o r t h  
below: 

I I 1. For  purposes of S e c t i o n  364.051(6 
t h e  non-basic service categories within wh 
p laced?  

Stipulaticn: See non-basic se rv ice  categor 

ISSUE 2 .  What c r i t e r i a  s h o u l d  d e t e r m i n e  in 

(a), F l o r i d a  Stat>tes, what a r e  
ch non-basic services shou ld  be 

es list attached as Z x h i b i t  "A".  

w h i c h  non-basic service ca tegory  a ~. 

given LEC non-basic service s h o u l d  be included? 

Stipulation: The functional service descriptions set f o r t h  in [ + 7 ]  
the non-basic service categories list ( E x h i b i t  "A") s h o u l d  determine service 
placement. 

ISSUE 3 .  For purposes of Section 3 6 4 . 0 5 1 ( 6 !  !a ) ,  Florida Statutes, what 
constitutes having "another p r o v i d e r  providing local telecommunications 
services?" 

Stipulation: The parties agree that t h i s  issue need no t  be decided at this time, 

ISSUE 4 .  If a LEC does not have  ALECs  operating i n  a l l  of i t s  exchange a r e a s ,  
should the p r i c e  increases that r e s u l t  frnm Section 364.051(6) ( a ) ,  F l o r i d a  
S t a t u t e s ,  be applicable on a company-wide basis? 

Stipulation: The  price increases s h o u l d  not be applicable on a company-wide 
basis. ?he price increases s h o u l d  be distinguished i n  t h e  following manner: 

Exchanges without another provider 

I le aggrega te ,  across a l l  services in a category and all exchanges where 
there is not ancther company p r 0 v i d i c . g  local telecommunications services ,  prices 
may not  be increased more than 6% w i t h i n  a 12-month period. 

Exchanges with another provider 

In t h e  aggregate, across all se rv ices  i n  a category in t h e  aggregate and a l l  
exchanges where there i s  another c m p n y  providing l oca l  telecommunications 
services, prices may not be increasec: more [*SI than 20% within a 12-month 
period. 

ISSUE 5 .  What type of information shciuld t h e  LEC submit to t h e  Commission with 
its non-basic service tariff filings? 

Stipulation: T a r i f f  filings should ccmtinue to  have a transmittal l e t te r  t o  the 
Director of Communications stating the nature of t h e  filing and what pages it 
involves, an executive summary of w h a t  it is they are  doing and why, and copies 
of the t a r i f f .  T a r i f f s  should provide an explanation and calculation of the 
proposed rate increase's effect  on the Company's 6/20% cap ( e . g . ,  an 

. . . . .. 
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explanation that serv ice  il h a s  been increased b y  5.51, accompariied b y  a 
~rice/units calculation to back i t  GQ and t h a t  the category service  X f a l l s  i n  
h ~ -  n o t  exceeded its cap (6/20%) w i t h . L n  tP,e 1 2 - ~ . 0 n t h  period). I f  the 
F ? / u n i t s  calculations a r e  used, i: should be based on the most current 
n o r , ~ h ' s  data available at the time of the company's initial t a r i f f  f o r  t5e 
c a t e g o r y .  Subsequen t  t a r i f f  filings mdde by the company, for d s p e c i f i c  
caregory, would use the s m e  months d d t a  f o r  the next 1.2 months. In additisn to 
the general requirements, an incremen::al  c o s t  s t u d y  sho:Ald n o t  be requi red ;  
however, a s t u d y  should be made a v a i l i i b l e  upon request by [ * 9 ]  the 
Commission staff on 5 working days notice. 

ISSUE 6. Should non-recurring c h a r g e s  associated with t h e  initiation of basic 
l o c a l  telecommunications s e r v i c e s  be placed in a separate  non-basic s e r v i c e  
category? If n o t ,  in which non-basic service category, if a n y ,  should they be 
placed? 

Stipulation: No. The non-recurring cht i rges  associated with the initiation of 
basic loLal telecommunications services  s h o u l d  not be included in a non-basic 
service category. T h e s e  charges s h o u l d  be associated with their corresponding 
basic lccal telecommunications service  and be capped pursuant to Section 
364 .351  ( 2 1  (a), Florida Statutes. 

ISSUE 7 .  Section 3 6 4 . [ 6 ) ( a ) l .  and 2., Flcrrida S t a t u t e s ,  cap t h e  r a t e s  f o r  
certain non-basic services. Should  t h e s e  capped services be included i n  the 
respective non-basic service categoric?s  when computing t h e  allowable i n c r e a s e s  
to non-basic service categories? 

Stipulation: No, t h e  capped nan-basic s e r v i c e s  should not be included in t h e  
respective non-basic service categories when computing the allowable increases 
to Lon-basic service categories. 

4 .  The non-basic s e r v i c e  categories list referred to i n  issues 1 and 2, and 
a' ached to this [*lo] Stipulation as E x h i b i t  A, i s  a p a r t  of t h i s  
5 d l a t i o n  as though fully set forth under i s s u e s  1 ar?d 2 .  The list of examples 
atcached to this stipuiation as Exhib:.t "B'' i s  included f o r  illustrative 
purposes o n l y  and is not intended to iilter tke definitions of t h e  categories 
shor5.n in E x h i b i t  "A.  " 

5. This Stipulation and Agreement :;hall be interpreted under the laws of t h e  
State of F l o r i d a .  If this Stipulation and Agreement is not  approved by the 
Com-issian in its entirety without m o d i f i c a t i o n ,  t h e  Stipulation and Agreement 
sha;l not be binding on the parties arid shall have no force and effect. 

6. Each of t h e  persons signing b e l c w  represents t h a t  he or she has complete 
a c t u a l  a u t h o r i t y  to bind t h e  par ty  on whose behalf h e r  or his signature is 
given. 

EXHIBIT A 

N o n - B a s i c  Service Categories D e f  in:i tions 

1. Business Non-Basic Exchange Access 

i 
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A serv ice  or family of s e r v i c e s  {excluding basic single line f l a r - r a t e  bgsiness  
s e r v i c e )  offered to business cilstcmer:; that provides access t o ,  and usage c f ,  
ti-? switched local exchange network. 

2 .  Residence Ncn-Basic Exchange Acces:: 

A s e r v i c e  or famiiy of services (excluding basic s i n g l e  line flat-rate residence 
service) [*11: offered to residenre custcmers that provides access to, and 
usage of, the switched local exchange Letwork. 

3. Business Optional Services 

A service o r  family of services o f f e r e d  t o  business custcmers t h a t  p r o v i d e s  
enhanced calling features or function:; complementary to business basic 
or non-basic exchange access s e r v i c e s .  

4 .  Residential Optional Services 

A service or family of services o f f e r ~ s d  to residential customers that provides 
enhanced calling features or function: complementary to residential b a s i c  
or non-basic l oca l  exchange access s e r v i c e s .  

5. Local D i r e c t o r y  Assistance and D i r e c t o r y  S e r v i c e s  

Local d i r e c t o r y  assistance and l o c a l  directory-based services ,  including, but 
n o t  limited to, additional listings, eiscellaneous listings, non-published and 
non-lisred serv ice .  

6 .  Toll S e r v i c e s  

A ]-dedicated s e r v i c e  t h a r  provides non-basic extended local or l o n g  distance 
cariing between l o c a t i o n s  using t h e  public s w i t c h e d  network, and toll directory 
assistance. 

7 .  Operator Services 

Local and toll services which utilize a live Operator or automated equipment to 
assist end user-initiated c a l l s .  Such services  would include, but are [*12] 
not limited t o ,  billing of completion of third-party, person-to-person, collect, 
or calling card or credit c a r d  calls, and conference services. 

8 .  Transport Service 

A service that provides a reserved path(s) between customer designated 
locations. 

9. Public and Semi Public Telephone 
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P a y  Telephone serv ices  prov ided  by the company. 

L L .  Yiscellaneous Services 

Company-prcvided ancil?ary services o t h e r  t h a n  those indicated i n  p r e c e d i n g  
categgries. Zxaxples of s u c h  services: p r o v i s i o n  of 9 1 1  and E 9 1 1  equipment; 
equipment for t h e  hearing inpaired. 

EXHIBIT a 

Non-Basic S e r v i c e  Categories - Exarrples of Services 

1. Business Non-Basic Exchange Access 

Measured Xate Service  

C e n t r e x  Services 

ESSEX Services  

PBX T r u n k s  * 

MARS + 

Dormitory Service + 

C e n t r e x  and ESSEX L i n e  Charges * 

+ Capped Services  

2 .  Residential Kcn-Basic Exchange Access  

Yeasured Rate Service 

3 .  dusiness 0ptior .a l  Services  

Custom Calling 

A I N  

ISDN 

ACD Service 

Dual S e r v i c e  

DID/100  

Prestige 

Remote Call F o r w a r d i n g  
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Touchsrar 

" a l l  S c r e e n i n g  

,%ir.gma s t er 

t io t  L i n e  

Warm L i n e  

Toll Restriction 

Optional ailling and Collection Services 

SMD I 

SMDR 

4 .  Residential Optional [*I31 Services 

Custom Calling 

A I N  

I S D N  

ACD S e r v i c e  

D u a l  Service  

Prestige 

"emote  Call F o r w a r d i n g  

I ' ouchs t a r  

Call S c r e e n i n g  

Ringmaster 

Hot Line 

Warm Line 

Toll Restriction 

Oprional Billing and Collection Sei :v ices  

5 .  Local  D i r e c t o r y  Assistance and Directory Services 

Local Directory Assistance 
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A d d i t i c r . a l  L i s t i n g s  

':on - Pub  1 i s h ed 

;.;on - Li s t 

Niscellaneous 

6 .  Toil Serv ices  

T .wo-Poir.: Ser-$ice 

Calling Tlans-Saver Service 

Wide A r e a  Te1ecommanicatior.s Servic:e 

Long Distance Direc tcry  Assistance 

7 .  Operator Services 

C r e d i t  Card, Third X'umber, Collect 

Conference  Services 

Verificaticn Service 

8 .  T r a n s p o r t  Services 

TAS Facilities 

Extensicn Service and  T i e  Lines 

Foreign Exchange Serv ice  

Foreign Co Service 

Area C o m u n i c a t i o c  Se rv ice  

Pulselink 

Accupu 1 se 

Flexserv 

D a t a  T r a n s p o r t  

Mega 1 ink 

S y n c h r o  n e t  

Lightgate 

Smar t pr im 
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Smart  r ing 

Drivate Line 

3 .  .ublic and  Semi-Public Telephone 

Fublic Telephone Service 

Semi-Public Telephone S e r v i c e  

- *  A. Misce l laceous  

SF@Cidl NGmber Ass ignment  

Apartment Door Answering 

High Voltage Protection 

Trouble Location Charge 

311 



2. Order 1601 4, issued April 18, 1986 (approving late payment charge) 
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M J M O R A N O U M  

May 2 8 ,  1987 

TO DIRECTOR OF RECORDS AND 

F ROM DIVISION OF COMMUNICATIONS [ R  
DIVISION OF LEGAL SE:RVICES [VANbIVERI,, +' 

R E  WCKET NO. - 8 7 0 4 5 6 - T L  - R E V I E W  OF SOUTHERN BELL TELEPHONE 
COMPANY'S LATE PAYMENT CHARGE, 

AGENOA : PLEASE PLACE ON THE JUNE 9, 1987 AGENDA CONFERENCE AS A 
CONTROVERSIAL I T E M  -. P A R 3 1  ES MAY P A R T I C I P A T E  

PANEL FULL COMMISSION 

CRITICAL DATES: T A R I F F  WAS EFFECTIVE: JUNE 3 6, I986 
ONE YEAR P E R I O D  ENDS: J U N E  l t j ,  1987 

SPECIAL INSTRUCTIONS: PLEASE SCHEDULE IMMEDIATELY A F T Z R  DOCKET NUMBER 
ti704 78-Tt  

1:SSUE AND RECOMMENDATION SUMMARY 

I S S U E  1 : Should Southerri Bel 1 ' 5 cxperlmental t a r l f f  charg lng  a l a t e  payment 

charge (LPC) t o  restdentjal and truslness customers b e  1 )  amended t o  allow 30 

days past  t he  date  o f  rna'i l lng before t h e  assessment o f  t h e  LPC occurs and 2 1  

made permanent. 

RECOMMENOATIOH: Y e s .  Tlhe charge a5 m o d l f l e d  should be approved as a f t n a l  

t a r i f f ,  providing t h a t  the company meet the following crlterla: 

1 .  The company proposes a large user b i l l  format. 
W 1  t h l n  e l g h t e e n  months,  'the company should subml  t 



W K E T  NO. 870456-TL 
MAY 28, 1987 

a proporat t o  address t h e  bllllng n e e d s  o f  a 
medlum-slzed user. The company should s p e c i f y  j n  
such proposals what c a n s t j t u t e s  medium and large 
users. 

2 .  Where available, t h e  company should provjde 
r e s i d e n t !  a1 customers t h e  optlon of changl ng to 
any b l l l  c y c l e  o t h e r  t h a n  the f i r s t  b i l l  cycle. 
The company should provlde a b i l l  I n s e r t  w I t h  the  
August 1987 b t l l  s t a t l n g  t h a t  customers may 
change  t h e l r  b i l l  cycle. The Insert should 
explaln that a secondary rervlce order charge and 
t e l e p h o n e  number change charge wlll apply  and the 
cus tomer ' s  phone number will change. 

3. The company appljes t he  charge such t h a t  
governmental entlties a re  requjred to pay the 
rnaxlrnum late payment charge allowed by law, not 
t o  exceed the tarlffed amount .  

4. The company I n c l u d e s  b l l l  language t h a t  reads, *'- 

"Cur ren t  charges  a r e  past due on [September 24, 

should be recelved by [September 2 4 ,  ? 9 8 7 1 .  To , 
avoid a late payment charge, payment should be 
secelved by [October 9 ,  19871. 

19871. TQ maln ta ln  your credj t  s t a n d t n g ,  payment , ! 

--- .- 

ISSUE 2 :  I f  t he  t a r l f f  Is authorized t o  extend beyond t h e  one year perfod, 

how should addltfonal revenues be treated? 

R m M E N D A T I O N :  The revenues should. be a1 lowed wl t h  no o f f s e t t l n g  r e d u c t l o n  

to other charges. 

-2- 
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I S S U E  3 :  Should other local exchange telephone companies be p e r m i t t e d  t o  

charge a l a t e  payment charge?  

RECOMMENDATION: 

cr I t e r  1 a: 

Y e s ,  providing t h e  petltlonlng company can m e e t  t h e  fol lowlnq 

1 .  

2. 

3.  

4 .  

5 .  

The compariy applies; t h e  charge as does Southern 
Bell or can adequately j u s t l f y  why the 
a p p l l c a t l c m  ulll d i f f e r ,  

The company praposrs a large user b l l l  format 
w i t h  the 1'1 1 l n g .  W i t h l n  e l g h t e e n  months o f  the  
f l l l n g ,  t h e  company s u b m l t s  a proposal t o  address 
the b l l l l n g  needs of a rnedlurn-slzed user. The 
company s p e c t f l e s  I n  such proposals what 
constltutes medlurn and large users .  

For those companies w i t h  mre than one blll cycle 
and where aval lab'fe, t h e  company provldes 
resldentlal customers t h e  opt lon of changing t o  
any b l l l  c y c l e  o the r  than the flrst b f l l  cycle. 
A secondary service order charge and telephone 
number change charge will apply. The customer's 
phone number w t l l  change. 

The sompany appllles t h e  charge such that 
governmental e n t i t l e s  are requlred to pay the 
rnaxfmum laite payment charge allowed by law, not 
t o  exceed the tarlffed amount. 

The company i n c l u d e s  b i l l  language that r e a d s ,  
"Current c:harges a re  past  due on [September 24, 
19871. T o  mslnta ln  your c r e d l t  standing, payment 
should be reeelved by [September 24, 19871.  70 
avoid a Iiite payment charge, payment should be 
recelved bly [October 9, 19871. 

ISSUE 4: Should thhls docket  b e  closed? 

RECOMMENDATION: Y e s ,  t h l  s docket should be closed. 

- 3- 
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CASE BACKGROUND 

A t  the April 1 5 ,  1986  Agenda Conference, t h e  Commfrsion approved,  

w t  th cont!  ngencl es ' ,  Southern Bel 1 ' 5 proposal to  establ I sh a 1 a t e  payment  

charge. The c o n t l n g e n c l e s  tncluded a requirement t h a t  the charge and I t s  

Impact be reviewed and that t he  charge be l l m t t e d  t o  a year's t i m e .  I f ,  a t  

t h e  t l m e  QF revleu, the Cornmlsslon v o t e d  t o  approve t h e  charge,  3t could 

e x t e n d  beyond one year. 

T h l s  requirement was Imposed I n  a n  e f fo r t  t o  r e v t e w  actual experience 

w i t h  the charge rather than to accep t  I n d u s t r y  expectattons about the Impac t  

o f  t h e  charge. For the same reason, the  cont lngencfes  also Included a 

I s h  t he  charge prlor t o  t h e  d l r e c t f v e  t h a t  no o ther  telephone company e s t a b  

outcome o f  t h e  r e v l e w ,  

Over t h e  course o f  the year, two small 

to e s t a b l i s h  

Southland Te 

the l a t e  payment 

ephone Company, f 

telephone companl e s  a t t e m p t e d  

charge i n  thejr  terrltortes. The f I r s t ,  

led a proposal on J u l y  2 8 ,  1986. The 

Commlsston entertalned the proposal believing t h a t  I f  Southland, a small 

company, could  provlde useful data about I t s  e x p e r l e n c e  w i t h  the charge, t h e n  

t h a t  data cou ld  enhance the one year revfew. However, upon f l n d l n g  t h a t  

Southland cou ld  provlde no useful d a t a ,  the  Commission d e n l e d  the request.  

The second, S t .  Joseph Telephone Company, f l l e d  a proposal on 
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February 23, 1987. SlncEb t h e  proposal was fjled SO c lose  to the t'rme of the 

Comrnlssion's r e v f e w  of Southern Bell's t a r i f f ,  the Comrnfsslon suspended t h e  

t a r l f f  w l t h  t h e  understandlng t h a t  t he  staff would r e t u r n  w i t h  a 

recommendation concern! ng t h e  St. Joe proposal a t  an agenda conference 

folfowlng the reso lu t l on  o f  t h l s  docket. 

T h l s  recommendation d e a l s  w l t h  the r e v t e w  of Southern Bell's l a t e  

payment charge. It also deats  w i t h  t he  generlc r s s u e s  of whether  or not the  

charge should be e x t e n d e d  to  O t h e r  telephone companles and I f  S O ,  t h e  

condl t lons under whjch t h e  charge may be frnpased. 

-5- 



DISCUSSION OF I5SUES 

I S S U E  1 :  Should Southern B e l l ' s  experimental t a r l f f  c h a r g l n q  a l a t e  payment 

charge (LPC) t o  resldentlnl and buslness customers be 1 )  amended t o  allow 30 

days p a s t  the date o f  rnall lng before the assessment of the LPC occurs and 2 )  

made permanent. 

RECOMMENDATIOH: Y e s .  The charge as m o d l f i e d  should be approved a s  a f i n a l  

t a r i f f ,  providing t h a t  t h e  company meet  the followlng crjteria: 

1. The company proposes a large user b l l l  format. 
Within e i g h t e e n  months, the company should s u b m l t  
a proposal to address t h e  b l l l l n g  needs o f  a 
medlurn-slred u s e r .  The company should s p e c l f y  I n  
s u c h  proposals what conrtltutes rnedlum and large 
users. 

2 .  Where avallable, the  company should provlde 
resldentlal customers t h e  op t fon  o f  changlng t o  
any b l l l  cycle o the r  t h a n  t h e  f l r s t  b t l l  c y c l e .  
The company should provlde a b l l l  Insert wFth t he  
August 1987 b l l l  s t a t i n g  t h a t  customers may 
change t h e l r  b l l l  cycle .  The Insert should 
explain t h a t  a secondary servjce order charge and 
telephone number change charge ut11 a p p l y  and t h e  
customer's phone number w l l l  change. 

3 .  The company applles t h e  charge! such t h a t  
governmental e n t r t l e s  a re  required t o  pay the 
rnaxtmurn la te  payment charge allowed by law, not 
to exceed t h e  tarlffed amount. 

4.  The company I n c l u d e s  b l l l  language t h a t  reads, 
"Current charges are p a s t  due on [September 2 4 ,  
19871. To maintaln your e r e d l t  standlng, payment 
should be received by [September 24,  19871. To 
avoid a late payment charge, payment should be 
recetved by [October 9 ,  19871. 

-6- 
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S T A F F  ANALYSIS:  

a descrlptlon of t h e  current a p p l l c a t l o n  of t h e  c h a r g e  and the company 

proposed application of the charge I 5  given. Second, t h e  Intentton of t h e  

charge i s  discussed and z u b r n l t t e c l  data 1s a n a l y z e d  to deter rn jne  i f  t h e  

lntentlon of the  charge Is b e i n g  m e t .  Thi rd ,  t he  problems c u r r e n t l y  e x j s t f n g  

w l t h  the  implementatlon of t h e  charge are presented, and ftnally, s t a f f  g l v e s  

I t s  recommendations on t h e  resolution of such problems.  

The d l  s c u s s  Ion of t h l  s i f s u e  1 n v o l  ves  s e v e r a l  p a r t s ,  FI r s t ,  

The charge o f  1.5% 1 s  applled to any outstandlng balance exlstlng a5  

o f  the  next  b i l l  d a t e .  The charge applles I n  t h e  followlng way. I f ,  by day 

35 o f  t h e  ' b l  lllng c y c t e ,  the  cornpmy has not recelved payment for balances 

t h a t  were due on day 2 4 ,  t h e  customer I s  a s s e s s e d  a penalty charge. The 

p e n a l t y  1 s  1 . 5 %  o f  all outstandlng amounts shown on the blll t h a t  was due on 

day 24. Q u t s t a n d l n q  amounts Include any charges  for w h l c h  Southern Bell  

b l l  1 5 ,  whether t h e y  are  local c h a r g e s ,  optional charges,  IntraLAfA and 

I n t e r l A T A  long d l s t a n c e  charges,  or Interstate chnrges. 

Southern Bell  has twenty bllllng cycles. Attachment  A shows c y c l e  

one as It currently e x i s t s .  Day 1 Is t h e  b l l l  date.  A l l  metered or measured 

charges are btlled I n  arrears and calculated and closed the  day before  the 

b l l l  d a t e .  The b l l l  date  marks the beglnnlng o f  the n e x t  local exchange 

rervlce perlod. For eHamiple, I n  c y c l a - o n e  t h e  b l l l  date  of day 1 marks the 
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beginning o f  t h e  local exchange service perlod beg lnn lng  an day 1 and e n d l n g  

on day 30, Day 3 1s when comptrollers p u l l  bllllng Infozmatjon and b e g l n  

cornpi l fng bills. Oay 9 i s  t h e  b i l l  re?ease deadllne of the f lna l  day for the 

company to mall out b l l l s  t o  customers. Day 12 Is when m o s t  customers r e t e l v e  

their b l 1 1 5  I n  t h e  mail. Day 2 4  ( 1 5  days a f t e r  the b t l l  re lease  deadllne} i s  

the past  due delinquent d a t e .  Remittance recelved on t h l s  day forward 1s 

consfderad l a t e  and coun ts  a s  a l a i e  payment agalnst' a customer's c r e d i t  

r a t l n g .  

Customers are r a t e d  according to how well they pay thett b l l l s .  

Generally, for  those customers who have had service, Class A customers have 

pald thelr  b l l l z  on tlme every month for t h e  latest f l v e  years. Class B 

customers have p a t d  t h e l r  b i l l s  on t tme every m n t h  f o r  the l a t e s t  twelve 

mnths. 

the l a t e s t  twelve months. Class 0 customers have p a l d  the lr  b i l l s  l a t e  a t  

least three tlmes durlng t h e  l a t e s t  twelve months. The r a t l n g  o f  new 

customers i s  a t  the  company's dlscretlon, 

Class  C customers have p a i d  t h e i r  b i l l s  late  one or two times durlng 

Day 24 ( t h e  15-day d lscont fnunnce date)  I s  the day that n o t i c e s  are 

rent t o  Class D customers whose bi l l s  exceed a g l u m  amount. The g t v e n  amount 

i s  based on a s e t  treatment amount' I n  comblnatlon w!th the local service 

imun t ,  balance due amunt  and the t o td l  amount due on the b l l l .  The no t I ce  

- 8- 
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advlses customers t h a t  glayrnent nct recelved w l t h l n  f l v e  days will r e s u l t  j n  

servlce belng dlsconnected.  Day 25 1 s  when slmllar notlces a r e  s e n t  t o  

Classes 8 and C customerbs wh05e b I 1 1 s  a l s o  exceed a g l v e n  amount. Class A 

customers are rarely s e n t  such nc l t ices b u t  t ns tead  a r e  contacted by phone. 

Generally, day 42  Is when c l a s s  0 customers who have not pald their 

outs tand ing  balances a y e  c u t  of f .  Generally, days 50 and 4 5 ,  r e s p e c t i v e l y ,  

are when Classes B and C customers who have not p a l d  t h e l r  b l l l s  are  cut off.  

Class A customers are rarely c u t  off before day 60. Prfor t o  March 1986, the  

company lncluded a second treatment step of calltng Classes 0 and C c u s t o m e r s  

before dlscontlnulng serv ice  b u t  t h l s  treatment s tep  has been d fscont lnued .  

Day 35 {day 5 o f  the n e x t  blltlng cycle) I s  the day that comptrollers 

pull bllllng fnformatlon and a s s e s s  t h e  l a t e  payment charge t o  any amounts 

s t i l l  outstandlng. Current ly ,  the  l a t e  payment charge f s  purposely applled 

a f t e r  t h e  15 day d e l j n q u e n t  date rin order to assure t h a t  the local exchange 

service i s  fully ''consunled" prlor to  t h e  appllcatlon o f  the c h a r g e  ( r j n c e  

payment for local servlct! Is I n  advance). The l a t e  payment charge w l l ?  not  

have to  be remttted until the  n e x t  b i l l  f s  due {on day 5 7 ) .  But I n  the  

meantime, a l l  outstandtngt charges (not  countlng the l a t e  payment charge) must 

be p a i d  by approxlrnately days 50, 45 and 42 for Classes B ,  C and 0 customers, 

respecttvely, to avotd d l s c o n n e c t i m .  

-9- 
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S t  1 s  Important to note t h a t  Attachment A represents one typlcal b l l l  

c y c l e .  

some days i n  the month f a 1  1 on hol ldays. 

which t he  l a t e  payment charge I s  assessed  may occur a s  early as day 30. 

Some c y c t e z  are shorter since the manth I s  much shorter or because 

For those shorter c y c l e s ,  the day on 

Due t o  the f a c t  t h a t  these cycles may be shorter and due to  t h e  f a c t  

that  large users have complatned t ha t  they  are not g l v e n  t h t r t y  days p a s t  t h e  

b l l l  release date before the assessment o f  the  charge occurs, Southern 8 e l l  

proposes tu change the l a t e  payment assessment da te .  Spec!flcal?y, a s  shown 

I n  At tachment  8 ,  t h e  company proposes e f f e e t l v e  September I ,  1987 t o  change 

the  assessment date  to thlrty days past the b i l l  release date ,  

Thls change sounds beneflcfal to the customer but the Implementatfon 

o f  t h t s  Q O ~ ~ C Y  may confuse customers. Since t h i r t y  day pet fod  does not permlt 

the company t o  note on monthly released b l l l s  whether or not payment has been 

recelved and, thus ,  whether a l a t e  payment cbarge applies t h e  LPC cannot be 

shown on the current  b i l l .  I n  other words, t h e  company proposes to sklp a 

mnth before the  l a t e  payment charge I s  shown on b i l l s .  Attachment C 

1 1  lustrates the proposal. 

At tachmen t  C shows that for the  b r l l  released on day 9,  no l a t e  

payment charge would be assessed untll day 40 I n  a l l  cases  except where day 40 

falls on a weekend. However. the customer rould not see the l a t e  payment 
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charge amount he owes u n t l l  he r e c e i v e s  t he  b i l l  t h a t  !s released on day 70. 

( T h e  b l l l  t h a t  I s  released on day 39 cannot show t h e  charge because t h e  

buslness off 1 c e  does not assess  the  charge u n t l 1  day 40 and therefore cannot 

show t he  charge on the  b111 t h a t  I s  released on t h e  day 39). 

We have  some concerns t h a t  t h l s  procedure w l l l  confuse customers b u t  

we belleve t h a t  t he  b e n e f ' l t s  of g l v j n g  t h e  customer a longer tlm I n  whfch tQ 

pay overrtde our concerns. ThereQore, we recmrnend approval o f  the amended 

t a r l f f .  

I n  I t s  orfglnal proposat,, Southern Bell  l a j d  ou t  I t s  perceptlon o f  

t h e  I n t e n t  o f  the  charge.  Khe company s t a t e d  t h a t  the  purpose o f  t he  charge 

was f f r s t ,  to o f f s e t  th'ose expenses resulting from the l a t e  payment o f  

customers' b l l l s .  The ccmpany also stated t h a t  they belleved the  charge could 

correct an I n e q u i t y  cau!;ed by customers who pay la te ,  e x p l a f n l q  t h a t  the 

Inequlty occurs when the whole s u b s c r i b e r  base  bears  t he  addltlonal expense 

caused by t he  l a t e  payers. f i n a l l y ,  t h e  company suggested t h a t  the  charge may 

encourage prompt payment,, thereby allowlng t h e  company t o  avo jd  5ome o f  the 

expense t h a t  r e s u l t s  frcm l a t e  payment. S t a f f  agrees w l  t h  Southern Bel 1 ' s  

perceptlon o f  the I n t e n t  of  the charge. We also belleve these fntentlons are  

b e n e f l c l a l  t o  the  general body of  ratepayers. I t  I s  desirable t h a t  

tnd!vldua?s who cause avcrldable costs - p a y  d l r e e t l y  for them, Otherwlse, the 
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I 
I o f  J u l y  1986 through March 1987. These are expenses s p e e l f t c a l l y  Incurred by 

treatlng dellnquent accounts. These expenses are  generated by a c t l v i t l e s  such 

as the busfness office maktng and r e c e l v f n q  c a l l s  to d e l t n q u e n t  customers.  

general body of ratepayers will mst 1 Ikely pay for t h o r e  c o s t s  e i t h e r  through 

general ra tes  or through reduced servlce quallty. 

I t  appears  t h a t  the l a t e  payment charge,  conceptually Is an 

appropriate tml t o  meet any of these goals. However,  a c t u a l  exper jence 

indicates t h a t  t he  current charge, structured as 1.5Z of outstanding amounts, 

approaches m e e t t n g  the f i r s t  two s t a t e d  purposes bu t  does not meet the t h f r d .  

Regarding t h e  t l r s t  I n t e n t i o n ,  the expenses  resuTtlng from the- la te?  

charge amounted to $8,626,766 for the same tlme perlod,  Entire developmental 

lmp lemen ta t l on  and ongolng expenses t o  date associated wi th  the charge lower 

the revenue amount by about $543,175. C l e a r l y ,  the  tn tent lon  o f  the l a t e  

payment charge t o  o f fse t  those expenses resultlng from t h e  la te  payment o f  

customers' b t l l s  was not met by actual  experlenee, thouqh the  charge 

cont r lbuted  toward expenses, 

A s  to the second t n t e n t l o n ,  1-t may be t h a t  customers agree t h a t  the 
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l a t e  payment charge corrocts an I n e q u I  t y .  Whl le we do not have any survey 

r e s u l t s  a s  t o  customers' feelfngs, t he  surprjslngly feu number o f  complaints 

we have r e c e f v e d  as to th e  concept of the charge may i n d f c a t e  t h a t  customers 

are not opposed, In concept ,  t o  t h e  l a t e  payment cha rge .  (Unfortunately, ! t  

may a l s o  I n d t c a t e  that customers are not knowledgeable about t h e  e x l s t e n c e  o f  

our Consumers Affairs 800 number t o  make known t h e i r  opposlt lon.)  

A s  to the  thlrd Intentjon, w h H e  t h e  company was unable  t o  p r o v l d e  an 

accounts recelvable aglngi schedule, I t  d l d  provlde an alternattve study to 

Indlcate t h e  Impact o f  the charge 'on payment h a b i t s .  The study compares those 

balances e x l s t l n g  as o f  t h e  n e x t  b t  1 1  d a t e  prlar to the Implcmentatlon o f  the 

l a t e  payment charge w i t h  b a l a n c e s  e x l s t l n g  as o f  t h e  n e x t  b f l l  date a f t e r  t he  

implementation o f  t h e  charge. The study looks at four sample bllllng cycles 

beginning on days 2 9 ,  I ,  2 ,  and 4, Our a n a l y s l s  conslders the months o f  June 

1986 (before the charge)  and October 1987 (after t h e  charge) .  

The study lndlcattes that for t h e  b t  1 1  Ing perfods chosen, none o f  t h e  

p e r i d s  showed any Improvement I n  the percentage of resldence accounts w l t h  

amounts outstanding as o f  the  n e x t  b l  1 da te .  I n  f a c t .  t h e  performance was 

worse wlth  14.06%, 14.3611, 18.791 and 19.86% changing to 15.66X.  15.257,, 

19.4% and 24.26%, r e s p e c t l v e l y .  f h l s  study further Indicates t h a t  fo r  the 

billing perlods chosen, m l y  two o f  th'e four perlodz showed any Improvement I n  
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the p e r c e n t a g e  o f  b u s l n e s s  accounts w l t h  a M U n t S  o u t s t a n d f n g  as of the n e x t  

b l l l  d a t e .  The performance was Inconslstant w t t h  20.092, 22 .342 ,  23.69% and 

28.6011 c h a n g l n g  t o  23.2131, 20.91X, 2 4 . 6 4 Z  and 33.90%, respectively. 

I n  i t s  f l n a l  quarterly report, Southern Bell p r e s e n t e d  a study to 

show t h a t  for  the 303,913 resldence accounts randomly selected, there was a 

total  o f  3 more Occurrences o f  carrylng a b a l a n c e  due I n  a t h r e e  month period 

o f  January-March 1987 a f t e r  t h e  l a t e  payment charge lmplementatlon than I n  the  

three month basellne perfod o f  Aprll-June 1986. Thls i n d f c a t e s  t h a t  t e s l d e n c e  

account collectlons did not Improve and even became stlghtly wurse. For the 

106,803 randomly selected b u s l n e s s  accounts there was a total o f  482 fewer 

occurrences o f  carrylng a b a l a n c e  d u e  p a s t  late payment charge. Thls 

Indicates t h a t  busfness  account collectfons only  very modestly Improved, The 

study r e s u l t s  f o r  business and residence accounts together i n d t c a t e  t h a t  the  

charge d3d not encourage prompt payment. 

Another piece o f  Informatton t h a t  I n d l c a t e s  the  charge d l d  not 

encourage prompt payment f s  t h e  change I n  the average colfectlon perlod for 

the month of  May 1986 from 31 ,78  days t o  t h e  average colleetlon perlod for the 

month o f  April 1987 o f  31 .95  days. Even though the average col lectlon perfod 

for the year o f  1987 d i d  Improve sltqhtly over t h a t  of 1986 and It may be 

better to look a t  year long trends I n h e a d  of nonth ly  f lgures ,  thls m n t h l y  
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flguse may be f u r t h e r  l n d l c a t l o n  t h a t  the charge d l d  not encourage prompt 

payment . 
We would conclude t h a t  t h e  d a t a  I n d l c a t e s  whlle t h e  chayqe 

cont r lbutes  toward expenses It does not offset expenses  r e s u l t l n g  from the 

l a t e  payment o f  cus taner4s  b l l l s .  

encourage prompt payment and docs not al low the  company t o  avofd some o f  the 

efpenses  tha t  r e s u l t  fronr late  payment. 

The da ta  also Indicates t h e  charge does not 

S t a f f  does not have problems with  the  f a c t  t h a t  the revenues galned 

are less t h a n  the treatment costs. If the  Commlsslon determined t ha t  revenues 

must exactly match costs, the ra te  charged based on the experlence thus f a r  

would need to be Increased t o  2.3%. 

We would not I l k e  t o  see an Increase a t  t h l s  t lme. Customers are now 

accustomed to a 1.5X charge. I f  t he  charge was t i e d  to annual collection 

expenses,  1 t could vary yearly s l n c e  costs w l l l  vary annually. Furthermare, 

as can be seen I n  Attachment D, most states havlng a late payment charge have 

approved the  1.5% r a t e .  

Regarding t h e  f a c t  t h a t  the  charge d l d  not encourage prompt payment, 

s ta f f  belleves that  t h e  average charge o f  $.88 by res ldent la l  customers per 

late pay 1s too .low to encourage prompt payment, I n  f a c t ,  I t  may dlscourage 

prompt payment s lnce  I t  inay be vtewed -as a way t o  buy extra t l m e .  I t  appears 
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who causes them, we recommend t h a t  the residentla1 customer contlnue to pay 

t h e  charge. - 

t o  staff t h a t ,  I n  order to effectlvely encourage  prompt payment ,  the c h a r g e  

would n e e d  to be structured as 1.5% o f  ou ts tand lng  amounts or $10, w h l c h e v e r  

I s  greater. 

We do not recommend such a structure, however, s l n c e  we believe t h a t  

$10 r e p r e s e n t s  an unacceptable amount I n  p r o p o r t i o n  to the total b l l l .  

Therefare, we suggest that the prompt payment aspect be deemphasired a5 t he  

charge wll1 remaln l n e f f e c t l v e  as a way t o  encourage res ldent la l  customers t o  

t ime ly  pay.  

S t a f f  had consldered recommending the  e l  Im lna t lon  of t h e  resldentlal 

charge since i t  does not impact payment h a b i t s ,  b u t  we belleve t h a t  

resldentlal  customers should conttnue t o  pay the current charge. A s  o f  March 

1987 resldentlal accounts comprised 86% of total  dCCQUntS and generated a 

comparable percentage (81Z) of coll ect lon expenses 
---. 

c e  we belleve f t  I S  \ 
appropr ia te  t h a t  the costs of t h e  coTlect1on effort be born by the customer 

the company l n d l e a t e s  t h a t  the  l a t e  payer f s  not habltuat b u t  r a t h e r  lncurr 

one or two l a t e  pays a year. Resut ' ts  of the study are shown I n  Attachment E. 

The Attachment shows the number and peicentage of customers who have been l a t e  
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payers and a d l s t r l b u t f o n  of t h e  l a t e  payers as t o  how many tlrnes t h e  

dellnquencles occur. A s  can be f l g u r e d ,  a b o u t  18% of resldentlal customers 

and 19% of b u s i n e s s  customers pay l a t e  o n l y  Once I n  a ntne-month p e r l o d .  

1 %  of reitdenLe-.acEunts and 1% of buslness accounts pay l a t e  every  month. 

d o f  resldenttal and 5'4% of buslness customerli ( e x c ? u d l n g  coln) never  pay 

late. 

Only  

&------ -=4 

The average l a t e  payment charge p a l d  by a resldenttal customer i n  

March 1987 was $ . 8 8 .  The average l a t e  payment charge p a i d  by a buslness 

customer for t h e  same perlod was $ 6 . 5 5 .  

A dlstrlbutlon try s l z e ,  o f  the  number and percentage o f  customers who 

pay the charge Is shown In Attachment F .  A s  can be s e e n ,  slnce m o s t  accounts 

are small I t  Is t h e  small resldentlal customers n l t h  account balances o f  less 

than $50.00 who generate most Qf the  revenue.  Me aga in  polnt out ,  however,  

that  f t  I s  t h e s e  customers who a l s o  genera te  the most expenses resultlng from 

the b u s l n e s s  o f f i c e  s e c e t v l n g  c a l l s  from and calllng t o  delinquent customers, 

because there are sa many. Attachment G presents  a summary t a b l e  o f  t h e  l a t e  

payment revenues and s f m  o f  the  l a t e  payment charge. 

Sereral problems currently e x l s t  w l t h  t h e  Implementat ton of the  

charge. F l r s t ,  iarge u'sers, def lned by Southern Bell as those g e n e r a t l n g  

buslness above $80.000 pt!r year,  are f'aced w l t h  t h e  charge I f  they fall t a  pay 
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timely. 

spec f l c a l l y  formatted for them. 

w l t h  a declslon t o  e i t h e r  p a y  the b i l ?  I n  f u l l  and expect  a credit If  a 

prob em w i t h  t h e  b l l l  Is f o u n d  l a t e r  or t o  Incur the l a t e  payment charge. 

do not belleve t h e s e  a r e  v l a b l e  opt lons .  

These large  u s e r s  have difficulty declphering b l l l s  t h a t  a r e  not 

Therefore, t h e  large user Is often faced 

We 

We belleve i t  lis essential t h a t  a customer always be a b l e  t o  avotd 

the  l a t e  payment charge.  O t h e r w i s e  the charge 1 s  merely a t h l n l y  dlsgulsed 

r a t e  Increase. 

In t h l s  c a s e ,  however, we a r e  comforted by the  r e c e n t  filing of t h e  

Customized Large User B111 (C.L.U.6. )  t a r l f f .  Wl th  t h I s  tarlff proposa l ,  

Southern Bell  a t t e m p t s  t o  solve the b i l l  formatting problem and thus g l v e s  t h e  

customer a v l a b l e  way t o  h a n d l e  b i l l s  In a rearonable manner, exped l te  payment 

a n d  thus a v o l d  the  LPC. The t a r l f f  presents an Improved generlc b i l l  d e s t g n  

f o r  large users a t  nu charge  and presents customfred b I T 1  I n g  opttons a t  

various charges. We believe t h a t  the  lmplernentat lon o f  t h l s  tarlff, whlch 

w l l l  be presented a t  t h l s  agenda conference, wlll m l t t g a t e  our large user 

b l  1 1  1 ng concerns. 

We also belleve t h a t  customers generatlng less than $80,000 p e r  year  

could be assfsted by a changed b l l l  format. We are t h e r e f o r e  also 

recommendlng t h a t  the company address the  btlllng concerns o f  rnedlum s l z e d  

users w l t h l n  e ighteen  months. 
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Along t h e  same wein, Some restdentfa1 customers may not have a viable 

way to avoid the late  pa.yrnent charge. The c u s t ~ m e r s  of concern are  soc1a1  

securlty recipients or fixed InCOmP r e c l p l e n t s .  A t  t h e  A p r l l  1 5 ,  1986 Agenda 

Conference I t  was represented to t h e  Commlsslon t h a t  such customers who 

recelve checks on a g l v e n  day of t h e  m o n t h  t h a t  c m f l l c t s  w l t h  thelr due d a t e  

and ,  as a r e s u l t ,  may have a preferred payment d a t e ,  would not be I m p a c t e d  by 

t h e  l a t e  payment charge. We do not belleve t h i s  I s  t he  case. While we have 

received few complaints from such Customers I t  IS our ufiderstandlnq t h a t  there 

1 s  no non-dfscrlminatory pol!cy available t o  a customer who needs to change 

h i s  b i l l  date.  Company personnel have explained t h a t  I f  a customer repeatedly 

calls the buslness office and expresses c o n c e r n  over meetlng h l s  payment d a t e ,  

the customer s e r v l c e  representat lye  may, a t  h l s  dlscretlon, of fer  two 

QptlOn5. The f i r s t  I s  a change I n  telephone number I n  t h e  same cen t r a l  o f f l c e  

( s i n c e  the NNX Is associated w i t h  a b l l l  c y c l e ) .  The second I s  a change t o  a 

dummy number for  those I n s t a n c e s  I n  whlch only one HNX e x t s t r .  

S t a f f  belleves t h t s  dtscretlonary trewtrnent of a customer who, 

attempts t o  pay t i m e l y  arid can pay timely i f  gfven  a b i l l  d a t e  t h a t  lays down 

t h e  customer be g l v e n  the!  optfon, for a s e c o n d a r y  servlce order charge ( 

$9.00). and a telephone number change charge <I.@. $11.501, to change h i s  

date. S i n c e  the easiest way t h I s  can be done 1 s  by changing the NNX o f  

w i t h  t h e  recelpt of h f s  check Is unacceptable .  We therefore recommend t h a t  

. e .  

bi 1 

the 
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customer t o  an NNX t h a t  I r  assocfated w i t h  a d t f f e r e n t  b l l l  d a t e ,  we suggest 

t h a t  the  customer be permitted t o  change t o  a different telephone number for  

the purpose of c h a n g h g  tils b l l l  date. 

be available I n  a l l  centra? O f f l C e S  For example, I f  on ly  one b l l l l n g  cycle  

e x i s t s  th15 opt lon w l F 1  not be available. 

Ne do c a u t i o n  t h a t  t h l s  optlon ray  not: 

I n  Docket No. 850046-TL, Southern Bell  e x p r e s s e d  concern t h a t  t h e  

company could not  a d m h i s t e r  such a pollcy because Wits b e ? l c f  t h a t  wst 

m n t h .  To m i t i g a t e  t h l s  concern, we recommend a b t l l  l n r e r t  be Included w i t h  

t he  August 1987 b l l l  t h a t  s t a t e s  customers may change thelr  b l 1 1  c y c l e  to any 

cycle  other than t h e  f l r s t  cycle w l t h  the  exp lanat ton  t h a t  a secondary servlce 

order charge and telephone number change charge w l l l  apply  and a number change 

~ 1 1 1  be requfred. 

Another problem t h a t  c u r r e n t l y  e x l s t s  w l t h  t he  Impternentat lon OF the 

charge deals  w l t h  the  applicatlon o f  t h e  charge t o  governmental e n t t t l e r .  I t  

1 s  our undetstandlng t h a t  the charge I s  applfed t o  the federal government, b u t  

i s  not applled to s t a t e  and local governments. Southern Bell’s ratlonale for 

t h i s  dlfferlng treatment i s  t h a t  state and local governments have  the  abi1Fty 

quickly enact  leglslatton t h a t  I would overrlde Southern Bel 1 ’ s  t a r i f f  

au thor i ty  t o  exact  the  charge. 

Our legal s t a f f  belleves t h a t  It Is approprlate t h a t  Southern Bell 
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enforce I t s  tarlff. The t a r l f f  c u r r e n t l y  s t a t e s  t h a t  l a t e  payment charges to  

governmental e n t l t ? e s  shall be t h e  m a x i m u m  allowable by l a w  b u t  no mre than 

1 . 5 %  per month. 

Accordlng t o  our l e g a l  s t a f f ,  Governmental e n t t t l e s  may not be lumped 

i n t o  one convenlent category for piirposes of t h e  l a t e  payment charge assessed  

by Southern B e l l .  T h l s  1 s  due t o  differing statutory and case law 

requtrernents. The federal government 1 s  sub jec t  t o  the  Prompt Payment A c t ,  39 

USCS 23901-06 { 1985). T h l  s law has been i n t e r p r e t e d  to requlre federal agency 

adherence t o  the terms of t h e  t a r l f f  of 1 . 5 %  on a u t r t a n d l n g  balances ( 6 3  Comp. 

Gen. 517 (1984). Sta te  government e n t i t l e s  are subjec t  to t h e  provlslons o f  

Sectlon 2 1 5 . 4 2 2 ,  Florlda !;tatutes, w i t h  regard to la te  payment c h a r g e s .  Thls 

s t a t u t e  prov ldes for a 1X charge f o r t y - f i v e  days a f t e r  presenta t lon  o f  the 

b l l l .  An At to rney  Genera'l oplnlon (AG 082-19) and t h e  p r a c t k e  of the S t a t e  

Comptroller's O f f l c e  h a w  t r e a t e d  t h e  statutory provlsfon ats the exclusive 

remedy. Thus, t he  S ta te  of Slortcla wlJF pay only 1% on past  due b a l a n c e s  

pursuant t o  s t a t u t e  rather than t:he '1.5% provided by the tarlff. Local 

governments I c o u n t l e s  and r n u n l c l p a l l t l e s )  cou ld  e n a c t  ordlnances t o  elther o p t  

In or opt out o f  the  l a t e  payment charge. 

County governments are generally not subject  t o  I n t e r e s t  on thedr 

obllgatlon, but could wafve such Immunity if they chose t o  do so (Duva l  County 
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v .  Charleston Englneertng and Contracting Co.,  134 So. 509 ( F l a .  1 9 3 1 ) .  

Hun1 cl  p a l  i t i e s  are genera l  ly 1 1  a b l e  for interest on I ts ob1 1 g a t l o n s  , b u t  c o u l d  

pass an ord inace  to  a v o i d  the charge CCtty of M i a m l  v ,  Canter, 105 So. 2d  5 

( F l a .  1958) ;  Chapter 166, Florlda S t a t u t e s .  

Therefore, If t h e  t a r i f f  i s  proper ly  applled as Interpreted by our 

legal s t a f f ,  t h e  f e d e r a l  government wlll pay 1.57. a f t e r  30 days ,  the  state 

government w l l l  pay 1% after 45 days and local governments w l 1 1  pay 1 . 5 %  a f t e r  

30 days prov id ing they have no ordlnance t h a t  allows them t o  opt out  o f  the 

charge. We recommend the  t a r l f f  be properly applled. 

A f t n a l  problem d e a l s  wlth the  lack of s p e c l f l c i t y  t h e  bill as t o  

when the l a t e  payment charge applles. Prerently, t h e  blll reads that, 

"Current charges are p a s t  due on fSeptember 2 4 ,  19873. A 1 .5% l a t e  payment 

charge w l 1 T  a p p l y  on any unpatd balance." Thls statement Is not c lear .  The 

d e l f n q u e n t  date  and the day t he  late payment charge Is assessed are two 

d i f f e r e n t  d a t e s .  We belleve t h e  current statement confuses the customer. I t  

!s I n a p p r o p r i a t e  to confuse the customer I n t o  t h l n k l n g  he m u s t  pay h l s  b l l l  by 

the dellnquent date  I n  order to  a v o i d  a l a te  payment charge. There fore ,  we 

recommend t h a t  t h e  statement be revlsed t o  clearly Inform the customer. We 

sugqest t h a t  t he  b l l l  language be revlsed to  state t h a t ,  "Current charges a re  

past due on [September 24 ,  19873. To malntaln your cred7t standlng, payment 
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should be recelved by [Sei i tember 2 4 ,  19871. To avo id  a l a t e  payment charge, 

payment should be r e c e l v e d  by [October 9 ,  19871.' '  

In COnC1uSlQn, s t a f f  continues to support a l a t e  payment charge.  We 

do, however,  be l  l e v e  some f l aws  Fn !ts Implementation currently e x l s t  and urge 

the Commission t o  use t h l l ;  opportunity to correct those f l a w s .  Therefore, d e  

recommend t h a t  t h e  charge should be approved a s  a permanent t a r l f f  provldtng 

t h a t  t h e  company meet  t h e  fol'lowlng crlterla: 

1 .  

2 .  

3 .  

4. 

The company proposes a large user b l l l  format .  
W l t h l n  elghteen months, t h e  company should subrnlt 
a proposal t o  address the bllllng needs o f  a 
rnedlurn-slzed user .  'The company should speclfy In 
such propowls what c o n s t l t u t e s  rnedlum and large  
users. 

Hhere avallabfe, t he  company should provlde 
res 1 d e n t  1 a1 cus tamer!; t he  O p t  Ion OP changl  np to 
arty b l l l  cycle other than t h e  f i r s t  b i l l  c y c l e .  
The company should provlde a b i l l  Insert w l t h  the  
August  3987 b l l l  r t a t l n g  t h a t  customers may 
change their b l l l  c y c l e .  The Insert should 
e x p f a l n  t h a t  a secondary serv ice  order charge an# 
tetephone number change charge ut 1 1  apply  and the 
customer ' s phone numtier w l 1 1  change. 

The company applles the charge such t h a t  
governmental e n t l t i e s  are required t o  pay t h e  
maxlmurn l a t e  payment charge allowed by law, not 
t o  exceed  the tarlffed amount. 

The company f n c l  udes b l  1 1 language t h a t  reads,  
"Current charges are p a i t  due on [September 2 4 ,  
19871. To inalntatn your credl t  stand'rng, payment 
should be r e c e l v e d  by [September 24,  19871, To 
avoid. a l a t e  payment charge, payment should be 
recelved by [October 9 ,  19871."  
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ISSUE 2 :  I f  t h e  t a r l f f  Is authorlzed t o  e x t e n d  beyond the one year period, 

how should addltlonal revenues b e  t r e a t e d ?  

RECOMMENDATION: The revenues  should be allowed wf th  no offsettlng reductlon 

t o  other charger. 

STAFF A N A L Y S I S :  When the t a r i f f  was authorlzed a t  t h e  April 15 ,  1986 agenda 

conference, the  Commission voted t o  authorize the charge w l t h  no offsetting 

reductlon. He cont lnue to belleve t h a t  t h l s  IS the correct approach. I t  1 s  

t h e  correct approach because aga ln  we s t r e s s  that t he  revenues should be used  

t o  cover t he  costs created by t h e  Cost causer. We belleve I t  Is approprlate 

t h a t  the revenues be used t o  o f f s e t  t h e  costs of collectfon t h a t  are  generated 

by the need to t r e a t  deflnquent accounts.  A s  s tated In Essue 1 ,  t h e  expenses 

resulting from late payment of customers' b i l l s  exceed the revenue generated 

from t h e  appllcatlon o f  the  late  payment charges. Therefore, we believe i t  i s  

unnecessary to reduce other charges. 

We understand,  o f  course. t h a t  current r a t e 5  already c o v e r  these 

expenses s i n c e  5uch costs were Included In t h e  l a s t  r a t e  proceedlng. Our 

dlscusslon r e a l l y  antlclpater t h e  n e x t  rate proceeding I n  whlch the LPC 

revenues v i  1 1  be u s e d ,  l f l  1 i e u  o f  r a t e  increases, t o  cover general costs. 

In the rneantjme, s l n c e  we are not expllcltly QffSettlng t h l s  revenue 

flow, the recent stlpulatton approved-in Docket No. 861362 w h t c h  includes an 
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agreement t h a t  Southern be11 would refund a l ?  amounts t h a t  e x c e e d  a r a t e  of 

re turn OR e q u i t y  celllng of 15% p r o t e c t s  t h e  ra tepayer .  S t a f f  has done 

a n a l y s l s  of t h e  financlal i m p a c t  of t h e  t a r i f f  on the  company's r e t u r n  ~n 

e q u t t y  and show t h a t  t h e  amount generated  t h t s  year by t h e  charge does not 

p l a c e  Southern Bell over t h l s  c e j l l n g .  S p e c l f l c a l l y ,  return on equ i t y  

Increased 38 bas ls  po in ts  as a result of t h e  l a t e  payment f e e .  Whlle there 

may be a p o s s l b l l l t y  t h a t  t he  revenue flow from the  l a t e  payment f e e  will 

j n c r e a s e ,  no c a l c u l a t l o n  has been made for revenue g r o w t h .  ATT-C I s  b l l l l n g  

more o f  t h e i r  own customers and t h e  l a t e  payment base may dectlne. 

It t s  p o s s i b l e  t h e  revenue flow ut11 a l so  decrease equally. Alternat tvely,  

t he  base may I n c r e a s e  due to t o l l  stfmulatlon and Increase fn revenue fom the 

subscriber l lne  charge fncrease. ReCOgnIZlng the u n c e r t a l n t y  I n  t h e  f u t u r e  

revenue flow, staff has assumed t h e  revenue Flow ut11 remain cons tan t .  

There fore ,  
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I S S U E  3:  Should other l o c a l  exchange telephone cornpanles b e  permitted to  

c h a r g e  a l a t e  payment c h a r g e ?  

RECOMMENDATION: Yes, provldlng the petltloning company c a n  meet t he  following 

cr i  t e r l a :  

1 .  

2. 

3 .  

4.  

5.  

Tbe company applles t h e  charge as does S o u t h e r n  
Bel l  or can adequately justlfy why the 
appl F t a t l o n  u l l 1  djffer. 

The company proposes a large user b l l l  format 
w i t h  the filing. Withln e lgh teen  months o f  t h e  
fillng, t h e  company s u b m l t s  a proposal t o  address 
t h e  bflling needs o f  a rnedtum-stzed user. The 
company s p e c i f i e s  i n  such proporals what 
constltutes rnedlum and large users. 

For those compantes wl t h  more than one b l l l  cycle 
and where avallable, t he  company provides 
res fdent ia l  customers t h e  option o f  changing to 
any b l l l  cycle other than the f l r s t  b l l l  c y c l e .  
A secondary servlce order charge and t e l e p h o n e  
number change charge wllF apply. The customer's 
phone number w l l l  change. 

The company applles the charge such t h a t  
governmental e n t l t l e s  are requlred t o  pay the 
rnaxlmum late payment charge allowed by law, not 
to exceed the tarlffed amount. 

The company I n c l u d e s  b l l l  language t h a t  reads ,  
"'Current charges are past  due on [September 24,  
19873. To rnalnta ln  your credlt s t a n d l n g ,  payment 
should be recetved b y ,  [September 24 ,  19873. To 
avold a la te  payment charge,  payment s h o u l d  be 
rece lved  by [October 4, 19871. 
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STAFF A N A L Y S I S :  A s  we h a v e  s t a t e d ,  we m t h u e  to s u p p o r t  t h e  concept of a 

l a t e  payment cha rge .  We beljeve It I S  appropriate t h a t  late payers ,  r a t h e r  

than the general body of' ratepayers, bear t h e  costs of a c c o u n t  t r e a t m e n t .  

Therefore, we recommend t h a t  a l l  cornpanles be encouraged t o  propose the 

charge.  (We do not recclmrnend they be required t o  propose t h e  charge s f n c e  

some companles, for example, those with  v e r y  low penetratfon r a t e s ,  may not 

des lre  t h e  charge). 

However, we have a150 po:nted out what we belleve to be problems w l t h  

Southern Bell's c u r r e n t  appllcatlon. Therefore I n  k e e p l n g  w l t h  our 

recomrnendatlon t h a t  these  problems be addressed, we recommend t h a t  p e t j t l o n i n q  

companles who d e s i r e  to Implement t he  the  charge meet  the follovlng crlterla: 

1 ,  The company a p p l l e s  the  c h a r g e  as does Southern 
Bell or can adequately j u s t l f y  why the  
app l  Icatlorr will di f fer .  

2 .  The company proposes a large user blll format 
w i t h  the flllng. W l t h l n  efghteen months o f  t h e  
flljng, the  company s u b m l t r  a proposal to address 
t h e  btlllng needs of a medlum-sized user. The 
company s p e e l f i  er t n  such proposals what  
const3 tute!; medtum and large users. 

3 .  For those cmpan jes  w l th  mre t han  one bIF1 c y c l e  
and where a v a i  1 a41 e ,- the company provl des 
r e s i d e n t l a l  customers the option o f  changlng t o  
any b l l l  c y c l e  ather than t h e  first b l l l  cycle. 
A secondary s e r v l c e  order charge and te lephone 
number change charge w l  1 1 a p p l y .  The t u $  tmer ' s 
phone numbier wl11 change. 
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4.  The company a p p l i e s  t h e  cha rge  such t h a t  
governmental e n t l t l e s  are r e q u i r e d  t o  pay the 
rnaxlmurn l a t e  payment charge allowed by law, not 
t o  eKceed the t a r i f f e d  amount .  

5. The company Includes b l 1 1  language t h a t  reads,  
"Current charges  are p a s t  due on [September 2 4 ,  
19873. To matntaln your c r e d l t  s t a n d l n g ,  payment 
should be received by [September 2 4 ,  19871. To 
avoSd a l a t e  payment charge ,  payment should be 
recetved by [October 9, 19871. 
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I S S U E  4 :  Should t h i s  docket be closed? 

RECOMMENDATION: Y e s ,  t h ' i s  docket should be closed. 

STAFF A N A L Y S I S :  W f  t h  t h e  approval of staff's recommendations 

for  Issues 1 ,  2 and 3, t h l s  docket may be c l o s e d .  
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ATTACHMENT 0 
PAGE E. of  2 

Ib 

A Survey 
of atate Policies (7 

FlOURf 1 SUMMARY O f  LPC RULES NATlONWlOC 

KIM ROlERT ZCOV~LL 

A U T E  payment charge is a fee 
added to a delinquent aubscriir'r 
telephone bill to encourage prompt 
payment or to defray a d d i t i d  cob 
lection costs. 

A survey initiattd last Scptemkr 
by Cincinnati &11 Tcfephpne Co. 
compiled the status of state regutat+ 
rY commission or LEC poticits r e  
garding LPCa F~fty s t a t t ~  and the 
District nf Wlumbia were sampled 
and all reawr;dtd. Many statrslj here 
asked to verify the tvaluati~n of their 
state's policy. Some telephone h t t ~  
Views a h  were mnducttd. 

The study revealed that a slight 
mbdty of jurisdictions have either II 
fotmal rule giving se@tor)r sanction 

to Lpcs, or LECs indude such a poli- par as part of the total balance OR 
cy in their t a d  filings (Figure 1). In the next bdl. Of those states that 
Arkansas, the state commissic~ ab have an L E ,  most use 1.5% of the 
lows L K n ,  but no teIco cwently past due balance aa the standard. 
applies the policy. A significant mi- The remaining states that use p r -  
nority of states expressly prolubit the centages vary thls amount from I low 
practice. 1)tlawarc and Kansas have of 1% ( N o h  C a r o h  and Hawaii) to 
the h u e  under hvestigatiorr. a high of 10% (Kentucky and OWaRo- 

Most xtgulatory jurisdictions ma). The second most p o p t h  form 
which prolibit Lpca art east of the of LPC is a tlat fee. Five states allow 
Mississippi (Figure 2). The mpritlf rates to ~ i y  among differcflt cornpa- 
of thew are in the Northeast. Orp-  nies within their jurisdictions (Ken- 
W by rcpicrr~, the numkr of juris- tucky, New Mexico, Oklahoma, Utah 
dictions which allow or deny LX-9 and V;guW. 
are outlhd in Figure 3. An interesting new approach to the 

L E 8  a n  varg from a percentage Continued un page 56 
of the total bill to a f i t  fee- some Rw scovl,l SIIn Supcw,lw, Exrrmd 
combination d both. They often a p  A F U ~ ~  D ~ ~ W M  ol c~nannir~ BC+I THW- - E O  

T E S m / F E B R U h n Y  9. 1987 
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ATTACHMENT I) 
PAGE 2 O f  2 hte payment questian b k h g  trid 

by Anchorage Telephone Utibty, 
which last Septcrnbcr p r o p d  a tar- 
iff wth I metier LPC. The t a d  
combined a o n e - h c  LPC. followed 
by a finance charge. A onetime 
charge of $6.15 is based on the act& 
administrative cost to the teko for 
wnding out the htt payment noticel. 
A finance charge of 1 O S %  tach year 
on the delinquent amount represenu 
Anchorage Telephone UUhtfs cost 
of capital as set by the Alash regula- 

Almost 50% of the 32 states that 
allow Lpcj apply them if a custom- 
er’s bill remains unpaid at  its due 
date. A smaller n u m h  of these 
states dchy application until the next 
month’s bJ1 is readid At the u. 
tFcmt, Hawaii dclap the IK until I 
past due bill is more tban 60 days 
Old. 
As a general de, if a late payment 

charge applies, it encompasses the 
customer’s entire bdl Most stat- 
with Lpcs follow thu approach. In- 
diana, Maine, Oklahoma, South Dakrr 
ta and Texas apply LPCs to k a l  stf. 
vice and intrastate ZOU, but not to 
interstate loll. PcnosylMnia a p p h  
its LPC only to local service 
Ch=S=- 

Most states with an LPC pbq do 
not have a minimum billing policy. Of 
those statu’ rdcos that deduct a 6 
imum U c t ,  a deduction between 
$10 and $20 is mid However, thc 
minimum balance TUM as hlgh as 

LpCs a p p w  to bt a relativeb 
rtcent development for telcos. Of tbe 
32 states With LPO, OUT s w e y  con- 
tained s-g dates for 21. The tlf- 
liest tnactd policy is North Cam 
lids, which was initiatcd in Novem- 
lxr 1972. 

However, no tclco Ncd I t a d  
under the North Carolina d e  until 
1983, Most state3 or telcos with 
policics did not enact them until after 
1983, Two were enacted that year, 

p o l i d  becant tffeaivc More NCP 
vcmkr 1986. 

In summary, LECS are aware that 
g d  credit management is more than 
just g& buhcss: It k n p  C Q ~ O ~  
cost3 down to the benefit of all eus- 
tomus. LPCS arc now P fact of life in 
60% dthe statts,and arc me Wof 

tory commission. 

$99, as it is in west Virginia. 

k m  in mu,  OW in 1985, five 

34 
w 
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4. 1986 Cost Study filed in Docket 870456 



N0.051 a902 

OFFlCE COPY 
RECD . .  

flm P%J2 - 3- %b 
I- 

666 N W 79th Awtnu9 - Room 662 
Miami Florida 331 26 
Phone C3W) 263-3744 

Pebmary 3, 1986 

Hr, Yalter D'Haeseleer 
Director, CmnicatFons Departmemt 
Florida mblic Setvice Gomission 
101 Saat Gainer S t m e t  
Tallahassee, Florida 32301 

Pursuant t o  Florida Stat,us 364.05, we am filing herewith revfaiane to 
our Geaatol Subscriber $:emice Tariff and PrLvatre t ine  sawi~ .s  Tariff .  
F o l h w i f l g  is a list of the paSe8 affected: Y 

Section A2 - Flrat Bevised Pase 11 

7 

d 

The purpose of thase t i r t i i f  revhione is to astoblish a Late P a m t  
Charge t o  offset thoas expenses resulting from HUB lata payment of 
CU8tOmerS' b i l l s .  
a c~atom8r's bill follmwiiyl failure t o  pay in full within a specified 
t h .  

A Uta Payment Ch8-e is an edbftfanal chathe added t o  



850 651 9812 
05/';14/200 1 13: 45 TFILL. REGULATORY + 13855774491 

NO.053, 0803 

httaehmmt - Executive sumnary 
kttachmsnt C - Ravenue Informatjron 
Attachment D - Cast Tnfomation 

A t t a c h m e n t  B - C u S t O M r  'Effects 

bchnwledgement. data of receipt and authority number a€  thie CilinR are 
requested, 
purpose. 

A duplicate lettar of transmittal i e r  attached for this 

Pout consideration and ripproval will be appreciated. 

Yours vary t ru ly ,  

Assistant V i c e  President 

'W 
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Southern BolX - FLorida 
Attaemtant k 
Page 1 af 2 

The purpoas of these torkff revid~ona is t o  establish a Late Payment 
Charge to o f f s e t  those expenses msui t in$  from the lata payawnt of 

’ subscribers’ b i l l s .  This is also un a t t w t  t o  correct an inequity 
cauaad by eustamtrs who pay lata. The inepuiky fa that presently the 
whole SUbSCrFbef bale bears the addit foml  expenre cauaed by the late 
payers. The impllernentation of a Late Paywent Charge should encourage 
prompt papant ,  allowing, u9 t o  avoSd 3ome of the expanse that results 
from late pamnt .  
the customers h a  cwne it. 
ways wa are attempting t o  control our expenses in order t o  keep tha price 

Thuaily, mom of the added expense will be placed on 
The Late Payment C h r l ; e  is just. m e  of the 

u of basic telephone setvfea as low as possible. 

Description of Pcesmt “Fatiff 

The present tariff does not  address a Late Papant Chamc on p8st due 
balancas - 
geescrivtion af prwossd Tariff 

The proparred tariff applies  a 1.5% b t a  Payment Charge t o  a l l  Business 
and Residence telephone accounts wtmn any unpsia balance on the previous 
month’s b i l l  has not been pa id  by the next billing date. 

The estimated annual wwenue incmaoe after irapl-ntation of the Late 
Pa-t #=%a ‘ ~ a r i ~ ~  ke 925.316.955 (See attachment C page 1). 
e s k h a t s d  reventls total[ partially offrets the current f l 8 , 9 4 8 , ? 3 3  (See 
attachment D pa&& 10) cart associated with treatment, 

This 
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__.-- C o s t  fItformation 

Resource Cost Hethodo2ag,y was used in the cast  study submitted with t h i s  
filing. 

mplementation coats a m  $342,267 (See attachment c page I) and will 
include the fctllowiry: 

Annual ongoing expenses a m  $386,689 [See attachmmt C pa&e 1) and will 
come from the following areas: 

I, 

U 
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Southern Bell - Florida 
Attachment B 
Page 1 of 1 

The 1.5% Late Payment Chama will ba applied to those accounts that have 
balances which have not been paid by the bill€* dete. 

The smeral body of rite payers will banefit From the Lata Payment Charge 
since the chams is one a l t t m p t  to keep the price of baskc t@laphone 
service as l o w  as ponsib1.e. 

The Late Payment chaqgs should encourage custwnet+ to pay the  f u l l  mount 
of their b i l l s  on a time1.y basis .  

Methods of customer notiSlcatim prior t o  Xmplemmtation: 
L/ 

-8ill inserts (Par ?CQW Informotion - P . Y . 1 . )  4.11 bo mailed out 
durins the month the Late Payarent Wrge Tariff is effect ive.  
bill inserts will define what Lata Payment Charges aria, and explain 
when they are app 1icabLe - 

The 

-During the folXowtng m t h  after tha effectiwa date of the tariff, 
an advisory notice rill bo grintad on custamers' b i l l s  to r a i n d  
them that L 8 t e  P a y m t  char&es w i l l  be asassgad on those b i l l s  that 
are not paid in full. by the next billing data. 

Folleuins khe effactive data of ttm tariff. cuetomars rill receive t w o  
b i l l s  before the Late Paymefit Chamas actually h g i n  appearing on their 
b i l l s .  
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Southern Bell - Florida 
Attachment C 
Pa&e 1 of 1 

the estimated annud revelma t o t a l  raaultin5 from the Late Papmnt Charge 
(LPC) Tariff is listed bc!Lm: 

Revmnue 

$ 1,069,416,630 

1,021,130,341 

$ 15,316,955 

- &.5B 
- x 1.5% 

*Unpaid Live (Dee. '84 - #ow. ' 8 5 )  
**Reduction in Unpaid Live 
Unpaid Live A f t e r  L P C  
LPC 
Revenue from CFC 

IS 342,267) tkvtelopmtal and fmplmentstion 
expmans (see attachment D page 2)  

I$ 728,756) Total Cost 

* The total amaunt of dollars remaining uncollected frm b i l l a  and 
carried over in subilequent billin8 periods. 
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Resource mstr ace the d l i r e e k ,  fo-rd-looking incrmental costs assocfated 
with the proviBion of a pattiGU1elf service or rake eliemant. 
tha cost may vary with ?:he quantity of the service and the period undsr 
study. 
costs  and directly a8sL~;nabla overhead G O s t s .  
not included nor is any acbitraty allocation of cmmon costs, 
Embedded Direct dnalysi!r (EDA), c m n  costs are a b t  5% of total coats. 

The f s l l o w h g  pe8es prolride additional d e t a i l  of ewdt developmlnt. 

'Ah9 level  of 

They include the dicact costs of mstetiol and Iabot., the capital 
Cross-elastic effects are 

In the 1983 
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Development And 1atplamcm.tatim Expenses 

BSC/BSC $220,690 
comt ro 1 lers $120,952 
fSS .- t 6 2 S  

 el Man-recurring Expenses $342,26? (See attacIrment 0 page 5) 

$339.620 
$281,107 ( " 

($l89.488) < " 

3 85 ,352  I '* 

(See a t tachant  D page 9 1  
" .. pages 11 L 131 .. page 101 

" page 9) 
'* pas@ 131 

I" 

11 

.I 

($130r102S c " 

Total $386,489 



850 691 9012 
E15/24,2081 13: 45 TRLL.  REGULATBRY 3 13855774491 N0.051 PBlB 

1. 4.56% Decrease Iln unpaid l i v e  

2. I day lag reduction 

3 .  8x cO$t of fundi1 (shark term) 

4 ,  1% reduction i n  treatment expanse 

5 .  l.$% Incceaae in bad debt expense 
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Southern Be11 - Florida 
Attachment P 
Page 4 of 13 

Development & Implementrtion Expenses: 

RSC/%SC 
R h D Procedures [prorated) 

Training Design 
Training Cost 
Printing d Disteb. t b €  t h t e r i a l a  
Additional cantacts during negotiation 
A d d i t h l 8 l  contacts during i m p l m m t a t i o n  

.F 

.e 
M8Ch DeSisll 

1. 

Total RSClBSC Ihvelrrpmt 

t 26,120 
2,529 
5,osa 

9 P ,  023 
1.200 

40,704 
61.056 

$2ZO,d9Q 

$ 2,048 
$118,944 
$120.952 

ISS {Tracking Program) X 625 

Total Development C Xmplementaticln Expensea $ 2 ~ 2 ~ 2 6  7 



NQ.051 a812 

i, 

2 .  Hech, Design 

3 - Training develclpmant 

4 .  Training eosts - 

$ 1 6 , 2 2 0  

3 ?I 2.529 

= $ 5 .058  

A- 1352 BOn-Hgmt -18, 11 ,074  RSC & 278 BSCl 
x 2 hrr. training J 1 , 0 7 4  x 2 x $29.15 = $62,614 

278 x 2 x $27,58 = $15.334 
$ 7 7 , 9 4 8  

= 

8 .  4 1  ars .  x 2 hts. t ra in ing  = 41 x 2 x $39.07 = $ 3,264 
186 bst .  w,rs. x 2 hrs. Training w '186 Y 2 x $31.60 522,871 
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Additional Business Office lsdgtiation T i m  Wring 
L b s t o m e r  Hotiticstion (1 Zlonth): 

Average length Of contack. = 3 m i n ,  ( . 0 5  hrs.) 
kdd'1 contacts m 15% of niornrsl accts.  
Current Billing cantacts per month: 

Res e 149" seis 
&rS . 38, G I L L  
Total 188, I S 2  

149,569 x 15% = 22,435 Additional contacts 
x., OS Firs. /chantact 
1122 Hrs. 

x 9 29.15 Res, Sve. Rap. Rate/Htr. 
$32,705 

NO.051. 0013 

Southern Bell - Florida 
Attachment D 
Page 6 of 13 
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Southern B e l l  - Florida 
A t  tachmen t D 
Page 7 of 1 3  

Adaitianal Business O f f i c e  Hegotfation T i m  
~urin8 Xmplernentation 13 monbhs): 

Average length of contact = 3 minutes ( - 0 5  He*,) 
bdditional contacts = 7,5% of normal accounts. 
Billing contacts p e r  month: 

Beoidence 149,569 
Bus f ne# s 36,613 

Total 18B I 182 

Residenee 
L/ 

149,569 x ? ,5k  - 11,218 Additional cantacts 
x .os Hrs./contre?t 

56 Y. Hrr . 
IC- kea. Sve. Rap. Rate/Hr, 
$16 * 353 Per month 

Business 

38.613 K 7.5% .II 2 896 
x .os 

145 
x !I 27.58 

i r  3,999 - x 3  
#11,997 

AQQithnal contacts 
Hro./contact 
H t s  

Par month 
H m t h s  

Bus. Sve. Rep. RatelHF. 

'W' 
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Southern Bsll - FLorfQa 
kktachmsnt D 
Page 8 of 13 

Customer B i l l  Inserts 
- For Your Infarmstion (F.Y.1.) 

= 4,248,050 
x $.028/lnsert 

J 118,904 

= $ 120,952 

- $ 1,200 



13:45 

N e t  Bed. Debt Increase: 

Interestr Expense Decrease: 

N 0 . 0 5 1  0016 

Southern B e l 1  - F l o r i d a  
Attachment D 
Page 9 05  13 

Not bad debt {Dee. '84 - Uov. ' 8 5 )  
Increase due to L . P . c ,  
Increase in, fist bad debt 

$1,069,918,630 
$ 89,l59,08b 

X -  4.56% 
3 4,015,692 

30 
5 13S, 523 

x l  
s 13s .523 

x 12 
S 1,626,276 

x a  
S . 130,102 

hnmk&A unpaid live + 12 mes. $89,159,886 monthly 
WonthLy unpaid lfva 
Reduction due to L . P , C .  
Monthly reduction in unpaid live 

Daily reduction hi unpaid live 
~ a y  - Lag rsductian (Xcccl.  P a p e n t )  
Monthly reduction in borrowed funds 
Honths 
Annual reduction - borrowed funds 
Cost of  funds (short term) 
1Snmral reduced interest 

bays pa!? -nth 
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A t t achinen t D 
Page 10 of 13 

Treatment Expense Reductkm: 

Current Pxf)an~es: 

b ,606,682 Accounts treated snnually 
x $ 4 . 3 0  

l8,gd8,733 
Trf iatment ~ m t  pet account, 
Total current annual ttleafmant c o a t s  

P~opoeed L,PC Trmatraenb ReduckLon_ 

4,406,682 Accauntg trented annually a Decrease in accounts treated 
44,067 

x $ 4 . 3 0  
$ I ~ ~ , A F I ~  

Treatment Cost per account 
Reduction in annual treatment expense 



850 581 931.2 
c15.'24,'2001 13 : 45 TALL. REGIJLATBRY + 13055774491 

Addi t iona l  Inquiry Contacts (After Implsmentatian): 

1. Assume number of eantaets d l 1  fall t o  33 113% of Lewd &rims 
Implmtemtation ( 7 . 5 % )  or 2.5% 

2. AveraBa length o f  contact  = 3 minutes ( , 0 5  hrs.)  

3 .  U s e  same number of billing contacts per month 

R e s  idme e 
t.f 
i 

149,569 x 2.5% 3,739 

187 
x- * 65 

x$ 29.15 
$ 5 ,151  
LA 

$65, L12 

31,613 x 2.5% = 965 
x .05 

4% 
x $. 27.5% 

3 1,324, 
K 12 

*IS, BBB 
-- 

Additional contacts 
H O U F S / C O n t # Z t  
Hour+ 
Res. Swc. R e p .  Ratemt. 

Months 

Addition81 contrcts 
Hwrs/eonLaet 
H w  r s  
Bus. Svr. Rep. rate/Hr. 

Months 



AQditIona1 Adjustments 

1. hs- 20% lnetarrs :in adjustments (1st 6 W S . .  S% thereafter) 

3 .  histima 3000 correcten1 bills each month In addition t o  item 1 above. 

4 ,  b s m  comptrallars kime of 3 112 minutes per adjustment m d  112 minute 
per corrected b i l l .  

5 .  Asmium Sve. Reps, aril involved an adjustments only, not corracted b i l l s .  

Total kuarol corrected b i l l s  = 3 6 , 0 0 0  
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NC.OS1 17020 

Southern B e l l  - Florida 
Attachment D 
Page 13 &f 13 

51,996 Adj. X .0583 HI:#. < 3  1/2 min.) x $25.63 a $77,694 
3 6 , 0 0 0  Core. B i l l s  x .OO%3 W r s .  C1/2 dn.1  x $2!5.63 a 3 7.658 

51,996 Abj. tL1.326 R e s .  + 1Q,b70 Bus,) 

41,326 Y -1333 Wra, ( 8  d n . 1  x $29.15 J 

10,670 f .I333 Xrm. ( 8  rain.) K $ 2 7 , S 8  - $160,580 
# 39.227 
s199.1107 



A2- GENERAL REGUUTIONS 

I '  u' 
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NQ.051 (7022 

SQUTHERN 8 E l L  TELEPHOME 
AMO TEL€ GRAPH C O W A N Y  

FLORIDA 
u ISSUED: February 3 ,  1966 

BY: V l c e  President 
M l a m l ,  f l o r l d a  

PRIVAT'E L I M E  S E R V I C E  T A R I F F  Thlrd  Revised Page 1 
Cancels Second Revfred Page 1 

E F F E C T I V E :  Aprll 4 ,  1986 

82. t Undertaktng of ttir Company 

82.1 . I  
02.1 - 2  
B2*1.3 

62.1.5 
82.1.6 
82.1 .? 

82. I A 

~ 2 , i . a  
82.2 urt 

1 ,  62.2.1 
\d 

02b2.2 
82.2.3 

B2.2.4 

02.2.5 

82.2.6 
82.2.7 
82.2.8 

Scope 
P l m l  t a t  1 ens 
Llabll1l .y 
P r o v l s l o n  o f  Scrvqcer 
Spec 1 a 1 Cons t r  uc t I on, E qu 1 p"n t and A t  rangermn t 5 

Work Performed Uutslde Regular b r k f n g  Hours 
A p ~ l l c a L l o n  for Service 
Rcscrvsil for Future Use 

Users 

Unlawful Purposes 

For Dlfferent Types sf Transmlsslon on an 

A 1  ttrnalte Use Basis 
For alffetent  Types o f  tranrmlrrton OR a 
Stmu1 tantaut %as t s  
Channel Oerlvatlon 
Connect 1 on$ Invol w lng Qr 1 va te L I ne Set v t  res 

Rcwvcid for Future Use 

Use by Others 

U 

82.3 Obltgrtlons of t'hc tu r tmr  
32.3.1 CustoAcr R c c p o n s l b l l l t l ~ s  
82.3.2 Reatrangwntr  and Repalrs 
82.3.3 Transfer of Scrrlte 
Payuent hrrangemente and Crcdlt Allowances 
&2.4,1 
02.4.2 Cancellatlon for  Cause 
82.4.3 

62.4 
Psyrmnt o f  Charges and Ocpaslts 

Mtntmum Scrvlct Perlad and Fractlonnl Rater and 

charger 

b35 
1 

1 

1 
1 
2 
2 .1  
3 

3 
3 

3 
3 
1 

1 

4 

5 

5 
6 
6 
6 

6 
6 
1 

7 
1 
7 
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5 .  Order No. '17915, Issued 7/27/87 (approving late payment 
charge 1 
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9TH CASE of Level1 1 p r i n t e d  in FULL fo rma t .  

In re: Review of Southern Bell Telephone and Wlegraph  
Company's Late Payment Charge 

DOCKET NO. 870456-TL; ORDER NO. 17915 

Florida Pubiic Service Commission 

1 9 ~ 7  ~ i a ,  PUC m x r s  709; 8 7 - 7  FPSC 300 
1987 Fla. PUC L E X I S  7 0 9 ;  8 7 - 7  FFSC 3 0 0  

PANEL : 
[*11 

The following Commissioners participated i n  the dispasition of t h i s  matter: 
?HQMA<M. BEARD; GERALD L. GUNTER; J O H N  T. HERNDON; MICHAEL McK. WILSON 

OPINION : 
ORDER APPROVING LATE PAYMENT CHARGE 

BY THE CCMMLSSIQN: 

BACKGROUND 

By t a r i f f  f i l e d  February 3 ,  1986, Southern Bell Telephone and Telegraph 
Company (Southern Bell or company) sought to impose a 1 . 5 %  l a te  payment charge 
( L p c )  on outstanding balances existing at the next billLng d a t e .  
pavment charge had not been levied by any c t h e r  investor-owned utility in 
1 ida, we approved t he  t a r i f f  or. an exper imenta l  basis f o r  a one-year period 
to study i t s  ef fec ts .  See Order  No. :51OQ, issued May 12, 1966. The charge 
took effect on June 16, 1986, and was scheduled to expire on June 16, 1987. 

Because a l a t e '  

We re-examined this tariff at c u r  June 9 ,  1983, Agenda Conference. B e c a u s e  
certain customer and company impac:t information which we viewed as essenzial to 
an informed decision was not immediately available at that time, we found it 
appropriate to extend the  e x p i r a t i o n  date of t h e  tariff until September 1, 1987. 

The matter came before the Commission again at t h e  July 7 ,  1987, Agenda 
Conference at w h i c h  Southern Bell provided t h e  requested [*2] in€orrnatian. 
Eased upon the information before us, w e  find the  t a r i f f  to be in the public 
i n t e r e s t  and approve same f o r  t h e  reasons discussed below. 

DISCUSSTON 

Late payment by some customers resul ts  

place cos ts  on the cost-causer rather than t h e  genera l  body of ra tepayers .  We 
see no reason f o r  the general  body of ratepayers to support: late-paying 
customers. Although the revenue ($12,178,954) generated by the  l a t e  payment 
charge does no t  fully cover expenses, it does contribute towards those costs. 
The Commission may revisit the level of charge at some p o i n t  in t he  f u t u r e  as 
m o r e  experience with the charge is gained. 

c 
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Southern Bell's b i l l s  should c l e a r l y  delineate the delinquent date ~f t he  
bill and the  date by which a l a t e  payment charge can be avoided. Southern Bell 
p- 705ed to change t h e  assessment date o f  the late payment charge from the  next 
k Lng d a t e  to t h i r t y  days p a s t  the original b i l l  d a t e .  Even though t h e  
proposal was f o r  business and residential Cu,s torners ,  t h i s  proposal [ * 3 ]  was 
ea address t h e  concerns of t h e  larqe user w h o  desired m o r e  time between r ece ip t  
of the bill and the assessment d a t e  of the L P C .  However, w e  believe that the 
implementation of this proposal, which will not allow the charge to be placed on 
the next bill, will confuse t h e  customer. We believe t h a t  ziny LPC assessed 
should apppar  on the customer's next  bill to avoid customer c o n f u s i o n .  This 
w i l l  prevent  a c~ls tomer paying l a t e  one month, getting a regular bill the nex t  
month and then the LPC appearing on t he  following b i l l .  

Several  implementation i s s u e s  warrant discussion. Large users, d e f i n e d  by 
Southern Bell as those generating business above $ S O , O O O  per y e a r ,  have 
difficulty deciphering bills which are not specifically formatted f o r  them. A 
large user may be faced with the c!ioice of paying t he  bill in f u l l  and getting a 
l a t e r  c r e d i t  r f  problems o r  e r r o r s  occur QP t o  incur the  LPC. The  recently 
approved customized Large Uses Bill t a r i f f  should give largr? cus tomers  the 
ability to a c c u r a t e l y  check the bill, remit payment and avoid the l a t e  payment 
cha rge .  We also requi re  that S o u t h e r n  Bell implement a bill format to address 
the needs of the medium sized uses w i t h i n  eighteen [ * 4 1  months of the! d a t e  
of this orde r .  

Some residential customers, such as those on f i x e d  incomes, may also riot be 
able to avoid the LPC because of timing differences between telephone bills and 
income checks.  We believe that customers should be given t h e  option of changing 
t h e i r  b i l l  c y c l e  to any other cycle than t h e  f i r s t  cycle of the  month. 
C u 4 t o m e r s  choosing this option will be assessed a secondary service o r d e r  charge 
i telephone number change charge. They will a l s o  be required t o  change their 
telephone number. The company must provide a bill i n s e r t  notifying customers of 
this opportunity. The i n s e r t  should explain t h a t  a secondary service order 
charge and  telephone number change charge will apply and t h e  customer's phone 
number will change. 

Another implementation issue ccmcerns the  application o f  the LPC to 
governmental entities. S t a t e  governmental entities are subject to S e c t i a n  
2 1 5 . 4 2 2 ,  Flor ida Statutes, which provides for a 1% late charge forty-five days 
after presentation of the  b i l l .  Thus state agencies  w i l l  be governed by the  
s t a t u t e  r a t h e r  than the  tariff. The f e d e r a l  government is subject to t he  terms 
of the Prompt Payment A c t ,  3 9  USC @ 3901-06 (19851, which has [*SI been 
in te rpre ted  tu require adherence t.o t h e  terms of the t a r i f f .  See 63 Comp, Gen. 
517 (1984). County and municipal governments are more problematic in that t h e s e  
entities may enact ordinances to a l te r  liability f a r  the L E T .  Because of t h e  
administrative burden of constant:-y determining which local. entity had an 
ordinance and which did not, we be l i eve  i t  appropriate to exempt county and 
municipal governmental entities firom the LPc. 

we approve this t a r i f f  without an offsetting reduction in revenue. The c o s t s  
of collection exceed t h e  revenues from t h e  LPC. Project ior is  on the amount 
generated here a r e  not  expected to place Southern Bell over its authorized 
return on equity. In the company's next rate case ,  these irevenues can he used 
to cover general costs in Lieu of r a t e  increases. 
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Other companies m a y  file t a r i f f s  to charge a late payment charge. We will 
address each tariff on a case-by-case basis. The requirements we have p l a c e d  on 
,‘-.+hem Bell w i l l  apply  to petiticninq companies. Such companies shall 
A emcnt the L?C as does Southern Bell or adequately j u s t i f y  differing 
treatment. T h e r e f o r e ,  based on the foregoing, i t  is 

O R D E R F 3  by t h e  Florida Public Service  Commission ( * 6 ]  that Southern B e l l  
Telephone and Te leg raph  Company’s t a r i f f  t o  implement a late payment charge is 
approved upon t h e  t e r m s  and conditions stated in the body of this Order .  It is 
f u r t h e r  

ORDERED that this docket  be cloaed 

By ORDER of t h e  Florida Public Service Commission, this 27th day of July, 
1987. 

c 



6. Staff Recommendation in Docket No. 000733-TL issued 
June 29, 2000 



State of Florida 

DATE : JUNE 29, ;!OOQ 

TO : DIRECTOR, DIVISION OF RECORDS AND REPORTXNG (BAY61 

FROM: DIVISION OF COMPETITIVE SERVICES (A U, SIMMOE3S) @ 7&/ s e  
DIVISION OF LEGAL SERVICES (E. lCEATING)4< 

RE: DOCKET NO. OOO733-TL - INVESTIGATION TO DlZTEXMINE 
WHETHER BE:LLSOUTH T E L E C O M f C A T f O N S ,  INC. 'S TARIFF h . L I N G  
TO RESTRUCTURE ITS LATE PAYMENT CHkRGE IS IN VIOLATION OF 
SECTION 364.053, F. S . 

A C ~ A E  0 7 / n / 2 a o o  - REGW AGENDA - TARIFF FILING - ALL 
INTERESTED PERSONS MAY PARTICf P,ATE 

CRfTfeAL DATES8 NONE 
a 

On July  9 ,  1999, BellSouth Telecommunications, Inc .  (BST or 
the Company) filed a tariff with t h i e  Commission reviaing its Late 
Payment Charge (LPC) in Section A2 of its  General Services Tariff 
IGST). Under thiii tariff filing, BST applies a LPC of  $1.50 for 
residential cuetonleers and $ 9 . 0 0  for bus iness  cuatorntra plus an 
interest charge af 1.50% an unpaid balances in excess of $6.00. 
lrirr tm & h h  filing, EST applied a LPC of 1.50% to any unpaid 
balance yxeater th,an $1.00. 

BST's filing is presumptively valid, pursuant to Section 
364.051 ( 6 )  (a), and the tar i f f  filing becam effective July 2 4 ,  
1999. H o w e v e r ,  the actual tariff prcwimions became ef€ective 
A u g u s t  28, 1999. a 

0 7 9 2 8  JUN2!3g 



In August 1 9 9 ' 3 ,  staff first expressed concern8 to BST about 
its LPC tariff f i l i , n g  regarding possible s t a t u t e  violations. staff 
was made aware of o,ngoing discussions between BST and the OfEice of 
Public Counsel (OPC:) on this same filing. In view of t h e  ongoing 
discussions between BST and OPC, BST requested t h a t  staff allow the  
negotiation8 to c o n t i n u e  in an effort to resolve the matter:. BST 
furnished staff w i t h  a letter stating t h a t  BST will provide refunds 
to affected cuatoiners if t he  LPC ie ultimately found LO be 
unlawful. S t a f f  hake not been infumed of t h e  results, if any, of 
the negotiations between BST and O K .  

On May 8 ,  2 0 0 0 ,  s t a f f  received a customer complaint regarding 
BellSouthds L a t e  Payment Charge. After the receipt of t h i s  
complaint, etaff determined that a &miss ion decision on this 
t a r i f f  filing is appropriate, since the negotiations between OPC 
and BST have apparently not yielded any resolution. 

- 2 -  



PO- NO. 000733-TL 
DATE: JUNE 2 9 ,  2000  

ZSS'ITE L: Should the Commission find that BST's GST filing of J u l y  
9, 1999, to restructure i t s  late payment penalties is in violation 
of Section 364.051 (6) ( a )  I Florida Statutes? 

ION: Yes. The Commission should find t h a t  BST's GST 
filing of July 9 ,  1999, to restructure its laze payment penalties 
is in violation of Section 364.051 ( 6 )  ( a ) ,  Florida Statutes, and 
should therefore  tie canceled immediately. A l s o ,  the Commission 
should require BS?' to provide refunds to a l l  affected customers 
within 90 days of t he  issuance of the C a n s u m t i n g  Order.  F u r t h e r ,  
staff  recommends that  BST should file a i repor t  with the Comiss ion  
upon completion of this refund showing monies that were collected 
from and refunded to  customers. (AUDW, SIMMONS) 

Qn July 9, 1499, BST filed a tariff with this Commission to 
reatructure its LPC in i t m  GST. Wnder this tariff filing, BST 
applies a LPC of $1.50 for rea ident ia l  customers and $ 9 . 0 0  for  
business customers, plus  an interest charge of 1.50% on any unpaid 
balances in exceas of $6.00. Prior to t h i s  filing, BST applied a 
LPC of 1.50% to amy unpaid balance greater than $1.00. 

Since price-regulated LECs' non-baaic services filings are 
presumptively valid and may go into effect fifteen (15) days after 
the  filing, BST's filing became effective July 24,  1999, in 
accordance w i t h  Section 364  - 051 ( 6 )  (a) , F. S. The tariff provisions 
became effective kuqust 2 8 ,  1999. 

Chapter 3 6 4 ,  Florida Statutes,  allows local exehangc companies 
to elect price regulation effective January 1, 1996. With the  
election of price regulation, t he  i l a  subject to certain 
guidelines, on@ of which pertains te the pricing of non-bamic 
semiccs. Section 3 6 4 . 0 5 1 ( 6 )  ( a ) ,  Florida Statutes, reads: 

Each company subject t o  thin section shall 
maintain tariffs with the cormniasion 
containhg the ttsms, conditions and rates for 
each of i t a  non-basic services, and set or 
change, on 15 days' notice, the sate for each 
of i t a  non-basic ~ e r ~ i e e ~ ,  except that a p r i c e  
increase for  any non-baeic service category 
shall not exceed six percent within a twelve- 
month period until there is another provider 
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providing local telecommunications service in 
an exchange area at which time the  price fo r  
any non-basic service ca tegory  m a y  be 
increased in an amount n o t  to exceed twenty 
percent within a twelve-month period, and the 
rate shall be presumptively val. id.  

BST has been ai price-regulated l o c a l  exchange company since 
January I, 1996; therefore ,  BST is subject to Section 364.051, 
Florida Statutes. Unci1 this filing, BST charged b t h  residential 
and business customers a LPC of 1.50% on any unpaid balance greater 
than $1.00. With t h i s  filing, BST has attemptad to differentiate 
the  two proposed late payment penalties for the purposes of the 
Miscellaneous Non-Basic Services basket .  BST argues t h a t  the o n l y  
po r t ion  of this l a t e  payment penalty that is subject to the Non- 
Basic Services Bask-et evaluation is the  fixed rate of $ 1 . 5 0  and 
$9.00 f o r  residential and business customers, respectively. EST 
contends that t h e  ]..SO% interest charge applicable to any unpaid 
balances in excess; of $6.00 . i a  nor subject to the N Q I I - E a s i C  
Services monitoring. BST argues t h a t  either t h e  1.50% interest 
charge is a new service and should not be construed aa a price 
increase, or that  tlhc interest charge is a "fee" and thus does not 
amoun t  to a service. In either case, BST concludes that  the  
revenue derived €rom the interest charge should not he included in 
the  basket calculation. 

Upon review, araff believes that EST's tariff filing of July 
9, is a price increase pursuant ta Section 364.651(6) Ea) I 
Florida  Statutes, and Order No. PSC-96-0012-FQF-Tfi issued on 

1999, 
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J a n u d q  4 ,  1996 in Docket No. 951159-TL, Investigation ta determine 
categories of noli-basic services provided by local exchange 
telephone companies. BST has assessed a 1.50% l a t e  payment penalty 
in t h e  pas t ,  which has been termed a Charge. {See Order No. 17915, 
Docket No. 870456-TL) NOW, BST is restructuring this lata payment 
penalty into a "fixed-dollar" late paymcnt p e n a l t y  called a Late 
Payment Charge, anti a nfixed-intetest" late payment penalty called 
an interest  charge. Staf f  does not believe t ha t  either of these 
rate elements constitutes a new aerrice: instead, RST hag merely 
introduced a n e w  method of charging for late payments. BST alleges 
that the  original 1.50% LPC was designed t:o recover a different  set 
of costs. While it appears that BST d , id  not fully recover t h e  
ca r r jmg  costs resulting from cuetomerg who continue to pay late, 
staff cannot conf:brm what: the original 1.50% LPC in Order No. 
17915, issued on July 27, 1 9 8 7 ,  in Docket No. 830456-TL, wae 
designed to recover or include. 

In Order NO. 17915, issued on J u l y  2 7 ,  1987 in Docket No. 
830456-TL, Review of Southern Bell Telephone and Telegraph 
Company's Late Payment Charge, t h i s  Comiseion approved a 1.50% 
LPC. In that proceeding, EST stated t h a t  the LPC was designed to 
offset those expenses resulting from late p a p e n t s .  The company 
supplied an analysis showing the  estimated incremntal revenue and 
estimated incremental expense associated with the late payment fee, 
BST indicated t ha t  there w e r e  incremental effects on five type% of 
expenses BST' s analysis showed increaste in bad d e b t ,  businesa 
office and cvtrcr l lera  txpcnsea, and reductions in processing and 
interest expenses. BST aascstcd that the  LPC would enable BST to 
cover some of the coats associated w i t h  la te  p a p e n t a .  After 
reviewing t h e  coet study, ertaff belicvce the LPC did not recover 
the interest expentie associated with subscribers who continued to 
pay late. In the final analysis, however, a t a f f  dwls not believe 
the nature of the coat is germane. The key point from staff's 
perspective i8 that: per BST's t a r i f f ,  t h e  o ld  and new charges axe 
for late payment of submcribere' telecomrrmnfcations ecrvices. 

e 

Using BST'o cnlculations in this filing, etaff observes that  
the revenue impact: af the "fixcd-dollar* late payment penalty 
(i.e., $1.50 LPC f o r  reaidential and $ 9 . 0 0  LPC for businees 
customere) increasss the Miscellaneous Servieea Baeket by 5 .  O l b .  
Staff notes that  tlhc revenue impact of the 1.50% interest charge 
(that BST argues should not be included in the Eaaktt. calculation) 
is approximately 10 times the fixed dollar LPC penalty. A t  t h i s  
rate, staff b e l i e v e s  that the effective price increase for the 
Miscellaneous Services Basket ie in t x c e m  of 5 0 % .  Staff centenda 
that absent the separation of these penalties as BST contends is 
appropriate, BST ia clearly in violation of Section 3 6 4 . 0 5 1 ( 6 )  ( a ) ,  
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Florida S t a t u t e s ,  and Qrder No. PSC-95-0012-FUF-TL, issued on 
Janua ry  4 ,  1996. 

Staff agrees with BST that the revenue from n e w  services is 
not initially included for purpoaee of ksaaktt rrrmitoring. Further, 
it appears that BST did not fully recover thc carrying cows 
resulting from customers who continue to pay la te .  EST indicates 
t h a t  t h i s  restructuring is intended to directly recover these costs 
from the coat causen. However, s taf f  diffagxtta with EST that the 
purported intereat charge is not LI stmicc, but rather a fee?, for 
the purposes of the basket calculations. Staff  b e l k v c a  that the 
1.50% in tereat  ehart3e ie financial compensation that  BST receives 
from i t a  lare paying customers for carrying the CUPtQmrlS’ late 
payments resulting from subecribcd telccMrarmnications servicess. As 
such, staff believes t h a t  LBC is a derivative ttltcormunications 
service, since interest charges are asseewed on subecribere’ usage 
of taleconmanication aervkees, Section 364 .02  { 11 1 , Florida 
Statutee, states that “[Slarvice is to be construed in its 
broadest and most inclusive s e n a s . ”  Thus, the LPC should be 
constmcd as being a part of a telecommunications service. Staff 
f u r t h e r  believes t h a t  BST‘e tariff restmcturing to add another 
rate element (i.e., the percentage interest charge in addition to 
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the *fixed dollar" charge) cannot be construed to be t h e  same as 
introducing a new t e lecomunlca t ions  service. Thus, staff believes 
t h a t  the reclassified 1.50% interest charge {which was formerly t h e  
LPc) i a  an increase t h a t  results from late payment penalties, 
regardless of what t h i a  penalty is called,, and should therefore be 
included in t he  b a e k e t  calculation. 

Baaed on the above arguments, staff concludes that these late 
paynent penalties cannot be separated for  purposes of compliance 
w i t h  Section 3 6 4 . 0 5 1 { 6 )  ( a ) ,  Florida Statutes,  and Order No. PSC-96- 
0012-FOF-TL. Clearly,  the accompanying late payment interest 
charge (€or whatewr purpose it is targeted) is derived from ehe 
mere existence of unpaid balances that result from subscribers' use 
of regulated ttlecnrmnunications senices  , These unpaid balances 
have been assessecl a late payment charge [i-e., 1.5% on all 
outstanding balances in excess of $1.00) in the past a8 some form 
of l a t e  payment penal ty .  Thus, staff reconanends that t h e  
Commission should determine that BST'B J u l y  9 ,  1999, GST filing is 
an impermissible increase in vialation of Section 3 6 4 . 0 5 1  ( 6 )  { a , ,  
and order that: t h i s  tariff be canceled immediately. Also, the 
Commission should require EST to provide refunds to all affected 
cuetomers within 90 days of the iaauanee of the Consumting Order. 
Further, s taf f  sccorrrmends that BST should file a report with the 
Comiaaion upon c o q l e t i o n  of t h i a  refund ahowing monies that were 
collected from and refunded to customera. II) 
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ISfiuE 2~ Should this d o c k e t  be closed? 

-IONI. No. If no person whose substantial interests are 
affected files a protest  w i t h i n  21 days of the issuance dare of the 
Order, the Order will become final upon t h e  issuance of a 
Consummating Order. If a timely protest is not filed, the docket 
should remain open pending completion by BellSouth of the refund 
within 90 days of the  issuance 06 the Consummating Order. Upon 
notification t h a t  the refund has k e n  completed, this docket should 
be closed administratively. If a t imely  protest is filed, t h e  
eariff should remain in effect pending the autcorne of f u r t h e r  
proceedings, with any revenues collected held subject eo refund. 
(B. KEATIHG) 

If no person whose substantial interests are 
affected files a protest  w i th in  2 1  days of the issuance date of the  
Order, the Order will become final upon the issuance of a 
Consummating Order. If a timely protest is no t  filed, the docket 
should remain open pending completion by BellSouth of the r e f w d  
within 9 0  days of the iseunnce af the Consummating Order. Wpon 
notification that the refund hag been eomplcted, this docket should 
be closed administratively.  If a timely protest is filed, the 
tariff should remain in effect pending the outcome of f u r t h e r  
proc-dings, with any revenues collected he ld  subject to refund. 



7 .  Letter from M. Csiser t o  B. Bay0 of 7/6/00 re: 
Late payment charge 



BellSouth Telecommunications, tnc 850 224-7198 
Suite JOO F a x  8 9  224-5073 
I50 S c u t h  MonrDe Street 
Tallahassee. Florlda 32301 -1556 

Marshall M. Criser 111 
Requlatory Vice Prasidenr 

July 6 ,  2000 
Mrs. Bianca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 000733-TL - lrivestigation into BellSouth's 
Tariff on Laypayment Charge 

\ 
Qear Ms. Bayo: 

On June 29, 2000, the Staff issued a Recommendation in the above-captioned 
matter seeking a finding that BellSouth's restructured late payment charge and new 
interest charge were in viclation of Section 364.051 (6)(a), Florida Statutes. BellSouth 
opposes this Recommendation for the reasons set forth herein. 

In Order No. 17915, issued on July 27, 1987, the Commission approved a 1.5% 
late payment charge tariff filed by Southern 8ell. The charge was imposed on 
outstanding balances existing at the next billing date. As noted in Order No. 1791 5, the 
purpose of the late payment charge was to contribute to the recuvery of the expenses 
incurred by the Company in Yreating customer accounts." Order No. 1791 5 ,  p. 1. 
Specifically, the Staff Recornmendation issued on May 28, 1987 in Docket No. 870456- 
TL, stated that the expenses intended to be Covered by Yhe late payment charge were 
those incurred by treating delinquent accounts and "generated by activities such as the 
busmess office making and receiving calls to delinquent customers." Staff Rec., Docket 
No. 870456-TL, p. 12. In other words, the late payment charge was an attempt to 
recover the costs associated with administering the collection process from the cost 
causers. 

On July 7, 1999, E8eIISuuth filed a tariff restructuring its late payment charge and 
adding a new interest charge. Specifically, BellSouth restructured its 1.5% late payment 
charge to a flat rate fee of $1.50 for rssidmcz customers and $9.00 for business. The 
tariff was further revised so that the late payment charge would apply onty to past due 
accounts greater than $6.00. A new charge of 1.5% was added as an in?arest charge to 
recover the cost of money associated with delinquont payments. The iritsrast charge is 
applied only to past due accounts greater than $6.00. The tadf was approved cn Jk!y 
24, 1999. Customers wew given 30 days notice via their bills and the new rates were 

. 

billed beginning August 2i5, 1999. . ,  

The gravamen of Staff's Recommendaticn in the above captioned matter is' 
Staff's belief that the flat rate late payment charge and the new inte:est a!?arge are, 
commingled for purposes of determining Be!Eouth's compliance with the price increase 
statute (Section 364.051 (6)(a), Fforida Statutes and Order No, PSC-96-0012, FOF-Ti 
issued on January 4, 1996 in Docket No. 351 159-TL). Staff's belief .is wrong. 

. .  



Conversion of the existing late payment Charge from a percentage to a flat rate does not 
exceed the allowable price increase and the late payment charge remains a charge tQ 
recover the administrative expenses of handling delinquent accounts. In addition, 
BellSouth has the authority to levy an interest charge to recover the carrying charges on 
money, so long as that charge complies with the appropriate usury laws. Section 
687.02/1), Florida Statutes. The interest charge at issue is in compliance with Florida's 
statute. Staff cannot commingle two completely diff went charges, charges that recover 
completely different types of costs, and charges that are legitimate and reasonable 
based merely on the faulty reasoning contained in the Recommendation. 

First, Staff is recommending that the entire tariff should be cancelled immediately 
and that all monies coltected thereunder be refunded even though the restructure of the 
original late payment charge from a percentage to a flat fee does not exceed the non- 
basic miscellaneous basket. This was proven to the Staff by the price-out provided to 
the Commission erroneously dated May 23, 1999 (should have been dated May 23, 
2000). Staff's recommendation should be limited to the interest charge onfy. Even if the 
Commission approves Staffs position on the new interest charge, whrch BeHSouth 
opposes, the restructured late payment charge is appropriate and does not violate 
Section 364.051 /(6)(a), Florida Statutes. 

Second, Staff claiins that the nature of the cost is not germane. Staff Rec., 
Docket No. 000733-TL, p.5. Staff is in error. The cost at issue here is the cost of 
money, not the cost associated with the collection of late payments which was the sole 
basis of BellSouth's existllng late payment charge. See Order No. 1791 5 and Staff Rec., 
Docket No. 87045&TL, p. 12. 

Third, Staff claims that the new interest charge is a derivative 
telecommunications service, Staff Rec., Docket No. 000733-TL, p. 6. Staff is in error. 
An interest charge is a fee, a fee that is for the use or detention of money. The interest 
fee IS not associated with a particular service; it is governed solely by the monies owed. 
Moreover, the new interest charge cannot be 'resold" in the sense that 
Yelecommunication service" can be "resold". Therefore, it should not be included in any 
service category for purposes of Section 364.051 (6), Florida Statutes. 

In the alternative, Staff claims that the interest charge is not a new sawice. Staff 
cannot have it both ways. If the interest charge is a telecommunications service, as 
Staff claims and BellSoulh denies, then it must be viewed as a new service not initially 
included for purposes of basket monitoring. The interest charge must be viewed as a 
new service because the nature of the interest charge is opposite of the late payment 
charge. As discussed atrove, the late payment charge was intended to recover the 
administrative costs associated with the collection of late payments. The interest charge 
is intended to recover 8ellSouth's toss of the use of money. 

Fourth, the Staff claims that the restructured late payment charge and the new 
interest charge are essentially one and the same charge. Stafl Rec., Docket No. 
000733-TL, p. f .  Once again, Staff is in error. There are sewices provided by BellSouth 
that are connected, but are considered separate for purposes of the basket. For 
example, Privacy Oirectcrr is a sewice that can only work if the custorn~tr has Caller ID. 
They are considered separately with regard to price increases. Moreover, these 
charges are an attempt by BellSouth to recover two vev different kinds of expenses: (1) 
The cost of collections and (2) the cost of money. Even Staff noted that the original late 
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payment charge did not nxover any interest expense. Staff Rec., Docket No. 000733- 
JL, p. 5. The term intere!jt is defined as the compensation for the use or detention of 
money; the cost of hiring money. See Parker v,  Brinsofi Const. Ce., 78 So.2d 873 
(1 955) and 32 Fta. Jur. Zd,  Section 1 I p.9 (1 994). The amount of 1.50% per month for 
interest is within the usuqr statute. Section 687.02(1), Florida Statutes. While there are 
no cases on point in Florida, other states have held that late payment charges for nom 
payment of bills from regulated utilities are not interest and therefore, the usuv statute 
should no2 apply. See Riinco Enters, Inc. v. Texas Electric Sewice, 559 S.W. 2d 362, 
365 {Tex. Ct. App. 1980), Guste v. Council of the Citv 01: New Orleans, 309 So.2d 290, 
2926 (La. 1975). 

Further, Staff’s basis for its claim that the restructured late payment charge and 
the new interest charge are one and the same stems from the fact that they are 
assessed on delinquent customers. When the Staff was considering BellSouth’s original 
late payment tariff it reviewed other states’ activities in lhrs record. As indicated in 
Attachment 0, page 2 of the Staff Recornmendation filed on May 28, 1987 in Docket No. 
87045&TL, it was noted that the Anchorage Telephone Utility charged c? finance 
(interest) charge in a d d i t k r n  a late payment charge. 

Fifth, it should be iOecognized that payment vel non of the restructured late 
-\menl charge and the new interest charge is strictly in the control of the customer. 

These charges are avoided if bills are paid timely. 8ellSouth notes that the impetus for 
the Staff Recommendation was a complaint from a business whose purpose IS to 
process whte pages directory listing bills from BellSouth to various advsrtisers. The 
nature of the complaint WiW that not enough time was allowed between receipt of the bill 
and the due date for this business to forward tbe bills to its customers for approval, have 
the customers return the approved bills, and pay the bills before late payment charges 
were incurred. Not withstanding ths fact that this business provides its customers wtth 
the opportunity to delay p,ayments of their bills, BellSouth offered this business several 
alternatives, incfuding changing the billing date, thereby changing the pay by date and 
setting up yearly billing. This business refused these options. from the limited Florida 
specific information Bel 1South has on this business’ accounts, the billing cycles are in 
compliance with Rule 25-41 10(3)(a), Florida Administrative Code and Section A2.4.3.G 
of BellSouth’s General Subscriber Service Tariff. 

Sixth, BellSouth makes every effort to keep users on the local exchange network. 
BellSouth structured the tariff at issue specifically to exempt basic Lifeline customers 
from the requirement of paying the  restructured late payment charge and the new 
interest charge by providiing an exception for bills $6.00 or less. Moreover, BellSouth 
remains committed to the  requirements of Order No. 1791 5, issued on July 27, 1987, 
approving BellSouth’s original late payment charge, in giving customers the option of 
changing their bill cycle tcr any other cycle than the first cycle of the month. In addition, 
BellSouth has liberalized its deposit and installment payment policies. The charges are 
not unreasonable. In ordisr for a residential customer ta realize a total of $1 S O  late 
payment charge, plus $1 S O  of interest for one month, the bill would have to total at least 
$1 00.00. 

Finally, BellSouth notes that this Commission has approved numerous lata 
payment charges that are greater than those proposed by BeltSouth. Specifically, the 
Commission approved a 5% late payment charge for Snnta Villa Utilities, and a $5.00 
late payment charge for Crystal River Utilities, Inc., and Morningside Utility, Inc. See 
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Order No. 81 57, issued OII FebruaFy 2, 1978; Order No, PSC-97-0187-FOF-WU, issued 
on February 18, 1997; an,d Order No. PSC-98-1585-FOF-WU, issued on November 25, 
1998. In addition, an informal review by BellSouth of Florida price lists for Alternative 
Local Exchange Companies (“ALECs”) reveals a $1 0.00 late payment charge by Coral 
Bay Financial, Inc.; a $10.00 penalty fee by International Design Group, Inc., dhla USA 
Telecom; a $25.00 late payment charge by AMAFLA Telecom, Inc., and WAMnet 
Communications, Enc.; and a 5% late payment charge by My-Tel, Snc. If the Commission 
determines that BellSouth’s interest charge and late payment charge are one and the 
same, then the Commission may have to examine the fees previously approved for all 
utilities for possible violation of the maximum interest allowed by Florida usury laws. 

BellSouth asserts that Staff’s reasoning in the Recommendation filed on June 29, 
2000 in Docket No, 000733-TL is flawed for the reasons set forth herein, and, therefore, 
respectfully requests the Commission to reject the Recommendation. 

cc: Chairman J. Terry Deason 
Commissioner Susan E. Clark 
Commissioner E. Leon Jacobs 
Commissioner Lila J. Jaber 
Ms. Beth Keating 
Ms. Sally Simmons 
Mr. Charles Beck 

PC O m s  218862 
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August 13, 1999 letter from hi. Sims to W, D’Haeseleer 



August 13, 1999 

Mr. Wdkr D'Haeseleer 
Director, Division of Communications 
Florida Public Service Commission 
25.10 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Subject: Tariff FiIing by BellSouth Telecommunications, Inc. No. T99 1 I39 

Dear Walter, 

As per our discussion, I understand that these is a need for further review of BellSouth's late payment charge and 
interest charge tariff that was filed on July 9, 1999. T h s  tariff bime effective on lluly 24, 1999, and customer 
notices have been sent 10 apply the new charges on delinquent bills beginning August 28. 1999. 

BellSouth hopes that we can resolve any questions or concern regardrng this tatiff and lwh forward to working 
with you and your Staff. If it is determined that the tariff is not in compliance with the state statutes, BellSouth 
will make the appropnate refundi. 

Copy to: Charlie Beck 
Nancywbite 
Jonathan Adu 
Beth Keating 



9. Order No. PSC-OO-t357-PAA-TL, issued July 27, 2000 



aEFORE TF[E: FLORIDA Pc'8LIC SER'JICE COMMIS:SIONVMF&.~G.  REUTw 

T U H A E € f #  FC 

In r e :  Inveetigatisn to CCKET NO.  0 0 0 7 3 3 - T L  
d e t e r m i n e  whether BellSouth RDER NO. PSZ-03-1357-PU-TL 
Telecsnmunicatione, July 27, 2 0 0 0  
filing to reetructure i t s  late 
payment charge ia in violation of 
Section 364.051, F . S .  

The follcwing C?ornrniseioners participated in t h e  diapoeition of 
thie matter: 

J. TSRRY DEASON, Chairman 
SL'SAN F .  CLARK 

E. LEON JACOBS, J2. 
LILA A .  JABER 

BY TRE COMMISSION: 

NOTICE ie hereby given by the  Florida h b l i c  Service 
C o r n m i s e i o n  t h a t  t h e  action discueeed herein ie preliminary in 
n a t u r e  and will become final unltes a pereon whoee intercete are  
eubstantially affected filse a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

On J u l y  9, 1999, BellSouth Tclecommunieatione, Inc. (SST or 
t he  Company) filed tariff revieione with thie Commj.seion reviming 
i t e  L a t e  Payment Charge ILPC) in Section A2 of its General 
Subecrilbar Service Tariff (GSST) and in Section B2 of i t s  Private 
L i n e  Servicee Tariff (PLST) . Under the  revisions, BST applite a 
LPC of $1.50 for reaidential cuetornera and $9.00 for  bueineee 
euetorner8~.,pluq~ an htcereet charge of 1.50% on unpaid balancem in 
exceee of $6.00. , P r i o r - i o  this filing, BST appl ied  a LPC of 1 . 5 0 3  

, -  - ,  I -.": ~ecause prkcce-regiLgated laczi~ -exchange cbmpaaios' (LECB) non- 
. ? baeie eewi-cce filinge-=afer pk&sumptibuky va-l id and m a y  go i n t o  

. .- ^ f *  ' _  , . effect: fifte&h*. (15). daye a f t c f  , the  filing, BST'a filing became 
- '  effective July 2 4 ,  &999 ' , '  in aceoe:'dahe*,with Section 364.051(61 (a), 

Florida S t a t u t e e .  "The tariff provisione became effective A u g u e t  

' - q  . . ,<ob any unpaid bal*ir;ce, ,greater than $1.00. 

, I  

28, 1999. 
- <  

---rn A u g u s t  1999, 6ur etaff firet.%xpresesd concerna to BST 
about i t g  LPC tariIlf,reviaiona.- Our etaff was concerned that t h e  
filinga appeared to conflict -.with proviaione of Chapter 3 6 4 ,  



3RDER NO. PSC-00-1357-PM-TL 
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?AGE 2 

F l o r i l a  Statutea. C u r  e t a f  f was s u b a e q ~ e n t l y  made aware of ongoing 
Jieczeaione between EST and t h e  Office of Public Cauneel ( O K )  on 
t h i a  aame filing. Tn v i e w  of t h e  angoir-g diecueeione between BST 
and CPC, 35T a a k e d  tihat t h e  negotiation6 be allowed to continue in 
an effort to reeolve  t h e  matter. aST furnished our s t a f f  with a 
l e t t e r    tat ing that BST would provide refunde to a f f e c t e d  customera 
if t h e  LPC is u l t i m a t e l y  found to be u n l a w f u l .  To date, however, 
o u r  ataff has not been informed of t h e  reaulte, if any, of t h e  
negotiation8 between BST and OPC. 

3n May 8 ,  2000, our etaff received a cuatomer complaint 
regarding BellSouth’e L a t e  Payment Charge. In  v i e w  of t he  r e c e i p t  
3f thia complaint, w e  have moved forward with conaideration of 
tF,eaJe tariff filinge, because the nego t i a t ione  between OPC and BST 
have apparently not y i e l d e d  any r t e o l u t i . o n .  

Chapter 3 6 4 ,  Florida Statutce, allowe LECs to elect price 
regulation e f f e c t i v e  January 1, 1996. With t he  election of price 
r egu la t ion ,  t h e  LEC ie eubject to c e r t a i n  guidelinea, ~ n r :  of which 
p e r t a i n s  to the  p r i c i n g  of non-baeic servicea. Section 
364.051(6) (a), Florida Statutee, reade:  

Each company subject  to this eection shall 
maintain tariffe w i t h  the  commission 
containirg the  terme, conditions and ratee far 
each of i t e  ncn-baeic eervicee, and aet: or 
change, on 15 days’ notice, the rate for  each 
of i t a  non-baeic servicee, except t ha t  a price 
increaec for any non-baeie aervice category 
ehall not. exceed mix percent w i t h i n  a twtlvc- 
month period until there ie another provider 
providinq local tc~ecornmunieationa etrvice in 
an exchange area at which time the price for 
any non-basic service category m a y  be 
increaeocl in an amount no t  to exceed twenty 
percents with in  a twelve-month period, and the  
rate mhal.1 be praeumptivtly valid. 

BST hae been a price-regulated LEC mince January 1, 1996; 
therefore, BBT ie eubjeet to Section 3 6 4 . 0 5 1 ,  Florida Sta tu tee  I 
Until t h i e  filing, BST charged both rnaidtntial and bueineea 
cuetamers a LPC of lw50% on any unpaid balance greater k h a n  $3.00, 
With theee rev ie iona ,  BST ham attempted to differentiate the t w o  
propoeed late payment penaltiem f o r  t he  purpoetm of t h e  
Miecellaneoue N a n - B a s i c  Scrvicee basket. BST arguae t h a t  the only  
portion of t h i s  l a t a  payment penalty that ie eubjcct to the  Non- 
Baeid Services B a s k e t  evaluation ie the  fixed rate of $1.50 and 
$9.00 for reeidential and bueineee cuekorncrs, reegectively. BST 
contende that t h e  1.50% intertet  charge applicable to any unpaid 
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% charge 1.50% (on unpaid 
balance greater than u $1 0 00) 

balances in excees of $6.90 is not 13ubject to t h e  Non-Baeic 
ServL<=es m o n i t o r i n g .  3ST argues t h a t  either t h e  1.50% i s l t e r ee t  
charge i e  a sew eervice and ahould n o t  be cone'trued ae a p r i c e  
increase,  or t .iat t h e  intereat charge is a 'feew and thua doee not 
amount to a e e r v i c e .  In e i t h e r  case, BST eoncludce t h a t  t h e  
revenue derived from the i n t e r e s t  charge 5hould not be included in 
t h e  ba0ket calculation. 

1.50% (on unpaid 
balancee greater than 
$6.POI 

7 
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13 Order No. 17915, thie C o r n m i e s i o n  approved a 1.50% L P C .  ~n 
that prcceading, 99T e t a t e d  that the LPC wae deeigned to o f f s e t  
t hcse  e x p e n s c ~  r e s u l t i n g  from late paymenta. The company aupplied 
an analyeie ehowing t he  estimated incremental revenue and estimated 
incremental expenec! aeeociated w i t h  t h e  late paynent fee.  BST 
indicated t h a t  t h e r e  were incremental ef€ecte on five t y p e e  of 
e x p e ~ a e e .  3ST’  a arialyeie ahowed increaeee in bad debt, bueineea 
office and comptroller’s expensee, and reductions in pr3cassing and 
i n t e r e e t  expeneta .  BST aeeerted that t he  LPC would enable it to 
cover ~ o m t  of the  coete aseociated with late paymente. After 
reviewing t h e  eoet etudy eubmitted i n  that prior proceeding,  our  
etaff hae concluded that t h e  LPC apparently did not recover t h e  
interest expenec aeeociated w i t h  aubscr ibere  w h o  continued to pay 
late. Tn t h e  final analyeis, however, w e  do not: believe the n a t u r e  
of the c o a t  i e  germane.  Regardlees of how characterized or 
packaged, b o t h  t h e  o l d  and n e w  late payment chargee are! f o r  l a t e  
payment of e u b e e r i k e r e ’  telecornmunicatione cervices. 

rjsing B S T ’ ~  calculationa in thie f i l ‘ ing,  t h e  revenue impact of 
the  “fixed-dollar* late payment penalty Ii.e., $1.50 LPC f o r  
residential and $9.00 LPC f o r  buaineee cuetornere) increasee t h e  
MiBCellaneOU8 Services B a e k e t  by 5.01%. The revenue impact of t h e  
1.50% i n t e r e a t  charge ie approximately 10 timce the fixed dollar 
LPC penalty. At thie  r a t e ,  t he  effecti-va pr ice  increaee f o r  t he  
Miscellaneous Strviece B a s k e t  i a  in exctes of 50%’. Abeent t h e  
Beparation of theae penaltice, EST’S t a r i f f  filinga appear to be in 
violation of Section 3 6 4  -051 ( 6 )  {a), FlorLda Statutee, and Order No. 
P S C - ~ ~ - O O L ~ - F O F - T L ,  issued on January 4 ,  1996. 
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Rate E l e m e n t :  

1.50% LPC (applied 
unpaid balance gre 
than $1.00) 

Flat Fee LPC ( R e a .  

W e  do agree w i t h  BST that the  revenue from new acrvieea is not: 
initially included for purpoeee of baeket: monitoring. Further, as 
w e  have ncrted herein, it appears t h a t  BST. d i d  not fully recover tho 
carrying c o e t e  resulting from cuetomere who continue to pay late. 
BST indicates t h a t  t h i e  reetructuring i a  intended to d i r e c t l y  
recover t h e s e  e o e t a  from the  c o e t  eausere. Neverthaltse, w e  
dieagree w i t h  BST that t h e  purported inttreet charge ia not a 
eervice, but: rather a fee, for the purpoeee of the  baekat, 
calculatione. The 1 . S O t  in te res t  charge ie financial eomptnaation 
t h a t  BST receivee f r o m  f t e  late paying cuetomtrs f o r  carrying t h e  

aubecribed 
telecommunications eervicem. Aa euch, t h e  LPC ~ E I  a derivative 
telecornmunieatione ~ervicc, since intertet  chargee are aeeeeetd on 
eubecribare ' uaage of telecommunication aervictm . Sect ion 
364.02 (11), ' F l o r i d a  Statutes, s t a t s a  that [SI ervice ie to be 
construed in i t e  broadest and m o e t  inclueivc atnme.n T h e ,  the LPC 
ahoukd be conatrued ae being a part of a telecommunications 
eervice. Further, BST'e t a r i f f  restructuring to add another rate 
element, tL?p percentage interest charge, cannot be conetrued to be 
the m e  a8 introducing a n e w  telecommunications e s w i c e .  Thus, WR 

find t ha t  t h e  rec1,aeeified 1 . S O t  intercet charge is an increaee 
t h a t  reeulte from :late payment psnaltite, regardleee of what thia 

cuatornera' lata paymantm re m u  1 t ing from 
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p e n a l t y  la called, and ahall, t h e r e f o r e ,  be i nc luded  in t h e  baeket 
calculation. 

Baeed on the  foregoing, w e  find t h a t  BST'ca late payment 
penaltiee cannot he aeparattd f o r  purpoees of compliance w i t h  
Section 364.051(6) la), Florida S t a t u t e s ,  and Order No. PSC-96-0012- 
FOF-TL, becauee t h e  accompanying late payment i n t a r e a t  charge is 
derived from t h e  m e r e  exierence of unpaid balancee t h a t  regull:  f r o m  
aubecribera' u s e  of: regulated telecommunicatione acrvicee. Thus, 
we find t h a t  BST'a J u l y  9 ,  1999, GSST and PLST filinge are an 
imperrnieeible increase in Violation of Secticrn 364.051 ( 6 )  (a), 
F l o r i d a  Statutee. 'The tariffe ahall, however, be allowed to rernain 
in effect for  3 0  daye following t h e  ieeuance of t h i a  Order. If a 
pro teBt  of this deeieion ie filed w i t h i n  t h e  21-day protcet period 
by a parson whoee eubatantial i n t a r e e t e  a r t  a f f ec t ed ,  then the  
tariffs will remain in ef fec t  pending the  outcome of a hearing w i t h  
any revenuae reeult.ing from the tariff held aubject to refund. I f  
a timely proteeit: i e  not filed and t h i e  Order btcomea final, BST 
will have t h e  remaILndtr of the 30 days to f i l e  rtvietd tariffe in 
compliance with t h i e  O r d e r . ,  U p o n  euch f i . l i n g ,  a determination will 
be m a d e  as to the  appropriate refund amount. 

It ia therefore 

3RDERED by the  Florida Publ ic  Service Commieeion t h a t  
aellsouth Ttlecommrmieationa, Inc.'e July 9 ,  1399, tariff filinga 
revising its  Lata Payment Charge in Section A2 of ita General 
Subecriber Service Tariff and Section, B2 of i t a  Private L i n e !  
Servicee Tariff are in violation of Section 364.051 16) la), Florida 
S t a t u t a e .  It: ie fu r the r  

ORDERED that t he  tariffs ehall remain in effect: f o r  3 0  dayn 
from the  ieeuance of thie Order .  It ia further 

ORDERED t h a t  the proviaione of thim Order, isnusd ae proposed 
agency action, eha l l  become final and effective upon the iaeuanca 
of a Consummating order unltee an appropriate petition, in the f o m  
provided by R u l e  28-106.201, Florida Administrative Coda, ita 
received by the Director, Divieion of R-ceords and Reporting, 25413 
Shurnard Oak Boulevard, Tallahaseeo, Flor ida  3 2 3 9 9 - 0 8 5 0 ,  by the 
cloee of bumineee on the date s e t  fo r th  in the &Notice of Further 
Proceedinge" attached hereto. It i .e further 

ORDERED t h a t  if a timely protest  of thie O r d e r  is filed, then 
t h e  tariffe will remain in effect pending t he  outcome of a hearing 
wikh any revenues i reeul t ing from the  tariff held eubjeet to refund. 
It i's f u r t h e r  
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C R C E R E 3  that if a t i m e l y  p r o t e a t  i a  n o t  filed and this Order  
becornea final, BellSouth Telecommunications, Inc. ehall have t h e  
remainder o f  :he 30 days E o  file revised t a r i f f e  i n  compliance with 
t h i e  Grder. A determination B B  to the appropriate refund amaunt 
will be rendered eubeequently. It ie f u r t h e r  

ORDERED t h a t  in t h e  event this O r d e r  becornee final, thie 
D o c k e t  shall remain open pending the  filzng of t h e  reviatd tariffe 
and t he  determination of the  appropriate refund amount. 

By ORDER of the Florida Public Service Commieaian this 27th 
d a y  of J u l y ,  2o_Qo_. 

h L U m c a  S .  Bav6 
BLANCA S. BAYO, Direc tor  
Division of Recorda and Reporting 

Thie ia a facsimile copy. A eiqned 
copy of the  order may be obtained by 
calling 1-850 -413 -6770. 

( S E A L )  

BK 
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NOTICE OF F'URTHFR P40 CEEDINGS OR JUDICIA7 XEVIEW 

The  Florida P u n l i c  Service Cornmiseion is required by Section 
120.564(1), F l o r i c l a  S t a t U C e G ,  to notify partiea of any 
administrative hearing t h a t  i a  available under Section 2 2 0 . 5 7 ,  
Florida Statutee, ae well a e  the  procedures and time l i r n i t e  t h a t  
apply .  This notice ahould not be conatrued to mean a l l  requeets 
f o r  an adrn in i e t r a t ive  hearing will be granted or resul t  in the 
r e l i e f  sought. 

Mediation may be available on a case-by-case baeie. I f  
nediation ia conducted, it doee not affect a eubetantially 
interested peraon'e r i g h t  to a hearing. 

The action propoeed herein is preliminary in n a t u r e .  Any 
pereon whoee eubatantial interests are  a f f ec t ed  by t he  action 
propoeed by thie order  may file a petition for a f o r m a l  proceeding, 
in the form providad by Rule 28-106.201, Florida Adminietrativt 
Code. Thie p e t i t i o n  muet be received by the  Director, Division of 
Recorda and Reporting, 2540 Shumard Oak Boulevard, Tallahaseee, 
Flo r ida  32399-0850, by t h e  eloee of bUeirle09 on &met  1 7 ,  200 0. 

In t h e  abeenec: of such a petition,, thia order ehall become 
final and effective upon the  ieeuancs of a Consummating Order. 

Any objection or pro te s t  filed in t h i s  docket before t he  
isauance date of t ; h i B  order ie caneidered abandoned unleea it 
aaLiafiea the  foregoing condition@ and is renewed w i t h i n  t h e  
epecified protest p e r i o d .  
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BEFORE THE FLORIDA PUBLIC SERVICE COMMPSS1C)N 

In Re: Petition f o r  
Declaratory Rul ing 
of Rulemaking Proceedings , and 
Injunctive Relief, Regarding 
In t r a s t a t e  Telecommunications 
Services Using the  In t e rne t ,  by 
Americals Carriers 
Telecommunication Associat ion 
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The following Commissioners participated in the  disposition 
of this matter: 

XJSAN F. CLARK, C h a i r m a n  
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 
DIANE K. KIESLING 

BACKGROUND 

By the  Commission: 

On March 19, 1996, America's Carriers Telecommunication 
Association (ACTA) filed a Petition for Declaratory Ruling, 
Institution of Rulemaking and Injunctive R e l i e f .  ACTA is an 
association of interexchange telecommunications companies. 
Specifically, ACTA asked that we 1) issue a declaratory ruling 
establishing our authority over intrastate telecommunications 
services using the  I n t e r n e t ;  2) issue a temporary injunction to 
immediately stop the  sale of Internet telephony software in 
Florida pending the  software manufacturers' compliance with 
Florida laws; and 3 )  institute rulemaking proceedings defining 
permissible intrastate communications over the Internet.' 

On March 4, 1996, ACTA filed essentially the same 
petition with the FCC. On March 8 ,  1996, the  FCC issued a public 
notice seeking comment on ACTA'S petition. Coment!jl to the FCC 
w e r e  filed on May 8, 1996; reply comments were filed June 8, 1996. 
Certain information contained in those comments is referred to in 
n. 2, infra. 
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ACTA'S petition concerns soEtware manufacturers who provide 
software with which u s e r s  can make free or nearly free toll calls 
through t h e i r  computer. Purchasers of the software may pay for it 
initially {in some cases, t h e  software is paid f o r  through 
advertising and provided to t h e  user  at no charge), but  the 
purchaser pays no € u r t h e r  charges to the  software manufacturer. 
The only o the r  charges paid are to t he  user's I n t e r n e t  provider 
and telephone company; however, such charges are not specific to 
In te rne t  telephony, but  rather are general usage charges. 

ACTA'S argument in support  of its request begins w i t h  the 
assertion t ha t  the software manufacturers in question are 
intrastate telecommunications companies and are therefore subject 
to s t a t e  regulation. ACTA c i tes  the following provisions of the 
F lor ida  Statutes: 

"Telecomuni ca t ions company" includes every 
corporation, partnership, and person . . .  offering t w o -  
way telecommunications service to t k , e  public for  h i r e  
within t h i s  s t a t e  by the  use of a telecommunications 
facility. (364.02I12), Florida Statutes) 

"Telecomunicatians facility" includes real estate, 
easements, apparatus, property, and routes  used and 
operated to provide two-way telecommunications service 
to the  public for  h i r e  within this s t a t e .  (364.0211), 
Florida Statutes) 

ACTA f u r t h e r  claims tha t  the software companies vicilate Section 
364.08 ( 2 )  : 

A telecommunications company subject to this chapter 
may ne t ,  directly or indirectly, give any free or 
reduced service between poin ts  within t h i s  state.  
(Sec. 364.08(2), Florida Statutes) 

ACTA points out t ha t  its own members are "required to pay, 
directly or ind i rec t ly ,  various fees and charges in order to 
render their services to the  public." (Petition, p. 2 )  Further, 
ACTA states t ha t  interexchange carriers must assess "specific 
charges within t h e i r  :rates to support vari.ous regulatory policies 
and programs used tu !3ustain and advance sta te  and national goals 
for telecomunications.l' (Petition, p .  2) 

ACTA argues that the  software manufacturers are not subject 
to the  same statutory and regulatory requirements as its members, 
and therefore 
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distort t he  economic and publ ic  interest environment i n  
which ACTA car r ie r  members and nonmembers must operate. 
Continuing to allow such entities to operate withaut 
complying with or being subject to the  same legal and 
regulatory requirements as ACTA car r ie r  members 
threatens the continued viability of ACTA'S members and 
t h e i r  ability t o  serve t h e  public and acquit t h e i r  
public interest obligations under Florida law. 
(Petition, p .  2-11) 

ACTA asserts tha . t  I f i t  is incumbent upon the  Commission to 
exercise jurisdiction over the use of t h e  Internet for unregulated 
intrastate telecommunications services. As a first step, ACTA 
submits that the  Commission may deem it appropriate to issue a 
declaratory ruling o f f i c i a l l y  establishing its interest in and 
authority over int raatate  telecommunications services using the 
InternetIf. (Petition, p. 4) Additionally, ACTA requests t ha t  the 
FPSC "ask t h e  circuit court t o  temporarily enjoin t he  Respondents 
from arranging for ,  implementing, and marketing non-tariffed,  
uncertif i e d  telecommunications services without first  complying 
with applicable provj-sions of Florida l a w  and regulations, to 
include Florida Sta tu tes  S e c .  364.04, 364.08, an? 3 6 4 . 3 3 . ' '  
Petition, p. 5 )  

ACTA'S final request is t ha t  the  Commission 

examine and adopt r u l e s ,  policies and regulations 
governing the uses of t he  Internet for the provisioning 
of telecommunications services. The use of the 
Internet t o  provide telecommunications services has an 
impact on t h e  traditional m e a n s ,  methods, systems, 
providers, and users of: telecommunications services. 
The unfair competition created by the  cur ren t  
unregulated bypass of the  traditional means by which 
local and long distance services are sold could, if 
left unchecked, eventually create serious economic 
hardship on a i l 1  existing participants in the  
traditional telecommunications marketplace and the 
public which is; serviced by those participants. 
Ignored, such unregulated operations will rapidly grow 
and create a E a r  mora significant and difficult to 

telecommunications providers and users. 
control  private operational enclave of 

ACTA'S argument in support of its position t h a t  we have 
jurisdiction in t h i s  i n a t t e r  centers on the notion that this is a 
new technology, and although heretofore unregulated, is 
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nevertheless subject t:o regulation. ACTA cites T J n i f e d L Z a t t  
Southwestern Fable  PQ A ,  392 U.S. 157 (19681, in which t h e  U . S .  
Supreme Court found t ha t  regulatory authority over cable 
television was necessary if the FCC was to perform i t s  other 
responsibilities, ACTA submits t h a t ,  similarly, w e  must exercise 
jurisdiction over Internet telephony. 

ACTA concludes: 

The Commission should take action in order to preserve 
fair competition and the  health of the  Florida's [sic] 
telecommunications industry. Ahsent a healthy 
industry, with u s e r s  paying telecommunications 
companies a fair price for  telecommunications services, 
t h e  Commission's duty  to effectively promote universal 
service cannot be achieved. Absent action by the 
Commission, t h e  n e w  technology could be used to 
circumvent restrictions traditionally found i n  tariffs 
concerning unlawful uses, such as gambling, obscenity, 
prostitution, drug traffic, and other illegal acts. 
(Pe t i t i on ,  p. 7 - 8 1 .  

The c r i t i ca l  i s sue  to be addressed here is whether the  
manufacture and sale of software to be used  the In t e rne t  
constitutes "telecommunications services for hire". Failing that, 
the other issues presented become moot. We believe t h a t  the sale 
of the  software in question is not the provision of two-way 
telecommunications services t o  the public  for hire. I n  fact, the  
software manufacturers are not providing service. What is being 
provided is more closely akin to customer premises equipment 
( C P E ) .  A brief explanation of how the  software works is needed to 
understand its function in the process of Internet telephony. 

In order far  the software to function, the  usex must first 
subscribe to other service providers, incl.uding a local  exchange 
company (LEC), and an Internet Service Provider ( I S P )  Through a 
modem, the user  f i rs t  dials the ISP's telephone number to obtain 
Internet access. Such connection is generally achieved through 
local access on the  part of both the user and the  ISP. In the 
case of the  ISP, this is o€ten a business line. Once connected, 
the u s e r  can contact crther users through the  telephony software. 
The person receiving t h e  ca l l  must be connected to an ISP and have 
the telephony software running at the time the ca l l  is placed. 
Additionally, the users a t  both ends must have a sound card, a 
microphone, and speakers (alternatively, a headset) . 
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Assuming these clonditions have been m e t ,  t h e  sender speaks 
into the  microphone attached to t h e  personal computer. The 
soundcard digitizes the  signal, and then the  telephony software 
compresses the  voice signal and converts i t  into packets. The 
packets are sent through the modern to t h e  ISP, and routed through 
the  ISP's equipment over the  Internet. At: the  receiving end, the  
process is reversed, and the sound comes out over the speakers. 

It i s  clear from t h i s  description tha t  the use of telephony 
software is not the same as t h e  provision of two-way 
telecommunications services to t h e  public for hire, ELS defined in 
the  above-cited Florida Statutes. The purpose of t h e  software is 
to convert the voice signal into a form t ha t  can be transmitted 

the  Internet. Such transmission is actually accomplished 
through a combination of services provided by the  LEC and the  ISP 
{in some cases, also an I X C ) .  The software manufacturers provide 
no facilities for transmission, nor do they resel l  transmission 
over the  f a c i l i t i e s  of other carriers. 

If the  software is considered to be an enhancement of the  
customer's CPE, and therefore is treated in a like manner for  
regulatory purposes, it must be noted that the provision of CPE i s  
not regulated by t h i s  Commission, nor by the  FCC. In its Computer 
I1 inquiry, the  FCC found t h a t  ''Itlhe offering of customer- 
premises equipment is not a common carrier activity and is 
severable from the  provision of common carrier transmission 
services". Additionally, it was determined t ha t  f"equiprnent, by 
itself, i s  not a fcommunication' service . . . "  (Computer 11, 77 
F.C.C. 2d 3 8 4 ,  1980) 

Further ,  the  FCC recognized that telecommunications service 
is no longer j u s t  'plain old telephone service' to the  use r .  A 
subscriber may use telephone service to transmit voice or data. 
B o t h  domestic and international networks allow for voice and data 
use of the same conmunications path. Thus, i n  providing a 
communications service, carriers no longer control the use to 
which the  transmission medium is put. More and more the thrust is 
for carriers to provide bandwidth or data rate capacity adequate 
to accommodate a subscriberls communications needs, regardless of 
whether subscribers use it for voice, data, video, facsimile, o f  
other forms of transmi.ssion. (id.) 

Although not the  subject of ACTA'S petition, it is 
significant that expariments are currently being conducted to 
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provide a gateway" which allows users t o  make Internet telephony 
calls through t h e  telephone. Under t h i s  scenario, specialized 
"gateways1' may be located at a local I n t e r n e t  telephony provider's 
(ITPIS) premises. T h e  user accesses the  provider  by telephone and 
is connected to the  gateway. The voice s igna l  is d i g i t i z e d  and 
compressed and formed into packets f o r  switching over t h e  
Internet. Again, the process operates in reverse at the receiving 
end, w i t h  the data converted into voice and the ca l l  completed 
over the  public switched network.  Calls can only be made to 
localities with a gateway provider. The Internet telephony 
provider may, or may not, be the  software provider. H o w e v e r ,  as 
noted, this is not t h e  subject of ACTA'S p e t i t i o n  a8 filed. The 
matter is addressed hare to make it clear that such provisions of 
service may be treated differently for  regulatory purposes than 
the  m e r e  provision of software. 

Additionally, w h i l e  not the subject of ACTA'S petition, 
numerous issues were raised in comments to the  FCC. Notably, the 
exemption from payment; of access charges currently enjoyed by the  
ISPs  was discussed at; length by many of t he  parties. We have 
addressed this matter below. N. 2, infra. 

We conclude tha t  the manufacture and sale of software to be 
used on t h e  Internet does not constitute the  provision of 
telecommunications services as defined by Florida Statute. R a t h e r ,  
such software is more akin to CPE, which is not regulated by t h i s  
Commission. The software manufacturer provides no transmission 
services under the  current provisioni-ng scheme; i n  fact, 
transmission services are provided by other parties, including 
LECs. Therefore, it is inappropriate to grant ACTA'S request as 
filed. We therefore deny ACTA'S petition f o r  declaratory ruling, 
and deny the further relief requested as moot. 

In addition, we a lso  conclude t ha t  workshops are necessary to 
investigate issues raised during t h e  course of this proceeding, 
particularly those issues which m a y  impact universal service. 
Such issues should not be limited to Internet telephony, but may 
concern Internet usage in general. 

It fs of particul.ar importance that we evaluate the: potential 
impact of Internet usage on universal service, 911, and any o ther  
such issues t h a t  are of major concern to the  citizens of Florida. 
We must be certain that vital services are not jeopardized by 
Internet traffic.2 

A study provided by ACTA describes the  process by which 
those services may be impacted. The most common interconnection 
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ISPs on PRI (primary rate 
interface) 

arrangement is to use the existing DDD network to provide dial-in 
access to an analog "modern pool" for those customers who can reach 
the hub central off ice  on a Local call basis. The ISP's 
subscribers dial in tcr t h e  lead number of the m u l t i l i n e  hunt group 
servinq the ISP, and the DDD network makes the connection. 

28 ccs 1O:OO PM 

AEcording to the study, the heaviest concentrations of 
traffic Loads are occurring in the central offices that serve t h e  
f S P s .  The usage i s  measured i n  "hundred c a l l  secondst' ICCS) on an 
hourly basis. There 'are 3600 seconds per hour, or 36 CCS if t h e  
l i n e  is used cont inucus ly  dur ing  the hour.  The following table 
shows the r e s u l t s  of the  study. 

SAMPLE SEGMENT AVERAGE PEAK HOUR PEAK HOUR FOR 
ccs I SEGMENT 

11 I S P ~  on business service I 26 CCS I 11 :OO PM 

11 Business Customers with MLHG* I 12 ccs I 5:OO PM 

11 office average (entire central ol3ce) I 3 ccs I 4:OOPM 

*Multiline Hunt Group 

The conclusion drawn was that: 

At the t r a f f i c  levels they are  g e n e r a t i n g ,  we es t ima te  
that t h e  ovesal;. t r a f f i c  loads on t h e  local network 
would double if only a 15% penetration of households 
were connected to the Internet. S t a t e d  a n o t h e r  way, if 
j u s t  15% of  hous,eholds went on line to the Internet at 
one time a n d  had a call ho ld  time of one hour, it would 
double the capacity demanded. The reason is that 15% 
of households on line for an hour h a s  the samg effect 
a s  100% of  households mak ing  a nine minute call. in t h a t  
same hour ( 5  Cc1S).  With  on-line d a t a  services a 
relatively small u s e r  group can stress the n e t w o r k  in 
ways which have n o t  previously occurred, and were n o t  
contemplated in [designing t h e  n e t w o r k .  (ACTA exhibit, 
p -  4) 

The r e s u l t s  reported are increases in t r o u b l e  reports, 
problems with dial t o n e  delay, and o t h e r  problems which a r e  
attributed to t h e  heavy t r a f f i c  of I S P s .  ResolEtion of t h e  
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In view of the ahove, it is 

ORDERED by the  Florida Public Service Commission that 
America’s Carriers Telecommunications Association’s Petition for 
Declaratory Ruling, Institution of Rulemaking and Injunctive 
Relief is denied. It is further 

ORDERED tha t  t h i s  docket is closed. 

By ORDER of the  Florida  Public Service Commission this 19th 
day of December, 1996. 

S. Ray6 
BIMCA BAYO, Director 
Division of Records and Reporting 

T h i s  is a facsimile copy. A signed copy of 
the order may be obtained by calling 1-904- 
41-3-6770. 

( S E A L )  

RCB 

problem in one central office was at a repor ted  cost of $2  million 
f o r  labor  and equipment .  The cost was r epor t ed ly  five times the 
normal cost per  line f o r  office equipment. At- the same time, 
revenues generated by the ISP totaled about $20,000 per  month. 
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The Florida Public Service Commission is required by Section 
120.59(4), Flor ida  Statutes,  to notify parties of any 
administrative hea rhg  or judicial review of Commission orders 
t ha t  is available under Sections 120.57 or 120.68, Florida 
Statutes, as w e l l  as the  procedures and time limits t ha t  apply. 
This notice should not be construed to mean a l l  requests for an 
administrative hearin,g or j u d i c i a l  review will be granted or 
result in the relief Ezought. 

Any party adversely affected by the  Commission’s final action 
in this matter may request: I) reconsideration of the decision by 
filing a motion for reconsideration with the  Director, Division of 
Records and Reporting within fifteen (15) days of the  issuance of 
this order i n  the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2 )  j u d i c i a l  review by the  Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
F i r s t  District Court of Appeal in the case of a water or sewer 
utility by filing a notice  of appeal with the Director, Division 
of Records and Reporting and filing a copy of the  notice of appeal 
and the  filing fee with the  appropriate court. This filing must 
be completed with in  t h i r t y  ( 3 0 )  days after the issuance of this 
order, pursuant to RLLe 9.110, Florida Rules of Civil Procedure. 
The notice of appeal .must be in the form specified in Rule 9.900 
(a), Florida Rules of Appellate Procedure. 

. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n  re: Complaint of AGI DOCKET NO. 990132-TP 
Publishing, I n c .  d /b / a  Valley ORDER NO. PSC-99-0825-FOF-TP 
Yellow Pages a g a i n s t  GTE ISSUED: April 2 2 ,  1 9 9 9  
F l o r i d a  Incorporated f o r  
violation of  S e c t i o n s  3 6 4 . 0 8  
and 364.10, F l o r i d a  S t a t u t e s ,  
and request for r e l i e f .  

The following Conmissioners participated in t h e  disposition of  
this matter: 

J O E  GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

J U L I A  L. JOHNSON 
E. LEON JACOBS, JR. 

ORDER GRANTING MOTION TO DISMISS 

BY THE COMMISSION: 

BACKGROUND 

On F e b r u a r y  5, 1999, AGI Publishing, Inc. d/b/a Valley Yellow 
Pages (Valley) filed a complaint with this Commission against GTE 
Florida Incorporated/GTE Telephone Operating Companies (GTEFL) f o r  
alleged violation of S,ec t ions  364.08 and 364.10 ,  Florida Statutes, 
GTEFL provides billing and collection services to Valley f o r  

yellow pages advertising pursuant to a Billing Services Agreement. 
In i t s  complaint, Valley alleges that GTEFL has notified V a l l e y  

that GTEFL intends to terminate the billing and c o l l e c t i o n  services 
to Valley on March 31, 1 9 9 9 .  

According to Valley, GTEFL h a s  stated that GTEFL will no 
l o n g e r  provide  b i 1 l i n . g  a n d  collection f o r  non-telecommunication 
services, as p a r t  of GTEFL's e f f o r t s  to reduce customer cramming 
complaints. Because GTEFL intends to continue to provide billing 
and collection services f o r  yellow pages advertising to i t s  own 
affiliate ( G T E  D i r e c t o r i e s  Corporation), Valley asserts that 
GTEFL's behavior is discriminatory. Thus ,  V a l l e y  requests that t h e  
Commission exercise jurisdiction under Sections 364.08 and 364.10, 
Flor ida  Statutes. Valley requests that we issue an Order directing 
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GTEFL to o f f e r  its bi : . l ing  and collection services for yellow pages 
advertising to Valley on a non-discriminatory basis and  grant such 
o t h e r  r e l i e f  as we deem appropriate. 

On February 23, 1 9 9 9 ,  Valley filed a Request for Expedited 
Treatment u n d e r  S e c t i o n  364 .058 ,  Florida Statutes, to enable a 
hearing o f  t h e  matters underlying t h e  compla in t  n o t  later than 
March 31, 1999. 

On February 25, 1999, GTEFL filed a Motion to Dismiss and 
Opposition to Request: f o r  Expedi ted Treatment, Valley filed a 
Response to GTEFL's Mction to Dismiss and Opposition to Request for 
Expedited Treatment on March 9, 1 9 9 9 .  On March 11, 1999, Valley 
filed a request for a pre-hearing conference on an expedited basis 
to consider Valley's Reques t  f o r  Expedited Hearing and  GTEFL's 
Motion to Dismiss. T h i s  Order addresses t h e  Motion to Dismiss. 

ANALY S I S 

Standard of Review fo:: a Motion to Dismiss 

A motion to 
fails to state a 
g r a n t  t h e  relief 
be taken as t r u e ,  
t h e  petitioner. 
So.2d 1, 2 (Fla. 

dismiss a petition must show t h a t  t h e  petition 
cause of action upon which t h e  Commission may 

reques ted .  A l l  allegations i n  t h e  petition m u s t  
and be considered in the l i g h t  most favorable to 
See, e.g, Ralph v. C i t y  of Daytona Beach, 471 
1983); Orlando SDorts Stadium. I n c .  v. State of . . .  . . -  

Florida ex re1 Powell, 262  S o . 2 ;  881, 883 ( F l a .  1972); Kest v. 
Nathanson, 216 So.2d 2 3 3 ,  235  (Fla. 4th DCA, 1968); Ocala Loan C o .  
v .  Smith, 155 So.2d  7111, 7 1 5  (Fla. 1st DCA, 1 9 6 3 ) .  

The Complaint 

In i t s  Complaint, Valley alleges that GTEFL i n t e n d s  t o  
terminate, on March 31, 1999,  billing and collection services 
provided to Valley f o r  yellow pages advertising. V a l l e y  alleges 
t h a t  GTEFL intends t o  continue to provide yellow pages billing and 
collections service to its affiliate, GTE Directories Corporat ion.  
Valley a rgues  that 'we have jurisdiction to intervene where a 
telecommunications carrier "deliberately seeks to use its monopoly- 
based billing and collection power to favor  i t s  own yellow pages 
operations over t h a t  of a y e l l o w  pages competitor". Valley 
requests t h a t  we order GTEFL to o f f e r  its yellow pages billing and 

. 
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collection service t3 V a l l e y  on a n o n - d i s c r i m i n a t o r y  bas i s ,  
g r a n t  s u c h  other relief as we deem appropriate. 

and 

GTEFL’s Motion t o  Dismiss 

GTEFL states tha-: the Billing Services Agreement itself, which  
GTEFL and  V a l l e y  agreed t o ,  provides f o r  and  e n t i t l e s  GTEFL t o  
terminate V a l l e y ’ s  c i o n t r a c t :  “ E i t h e r  p a r t y  may terminate this 
Agreement for any reason upon one h u n d r e d  e i g h t y  (180) Calendar 
Days after written n o t i c e ” .  GTEFL s t a t e s  t h a t  Valley, in effect, 
wants this Commissicn to reform the agreement to remove this 
p r o v i s i o n .  GTEFL asserts that we do not have j u r i s d i c t i o n  over t h e  
contract a t  i s s u e ,  and  so  cannot a l t e r  the c o n t r a c t .  

GTEFL argues that granting Valley’s request f o r  r e l i e f  would 
r e q u i r e  us to determine that billing f o r  yellow pages advertising 
is (1) regulated; ( , 2 )  t a r i f f e d ,  and (3) a telecommunications 
s e r v i c e .  GTEFL a r g u e s  that its billing service is none of t h e s e .  

GTEFL asser ts  t h a t  S e c t i o n s  3 6 4 . 0 8  and 3 6 4 . 1 0 ,  Florida 
Statutes, embody t h e  traditional obligations t h a t  a p p l y  to 
communications common carriage i n  F lor ida ,  and as such pertain only 
to telecommunications services provided by telephone utilities. 
The Commission has never interpreted them more expansively to 
extend beyond te lecornmunicat ions to any non-telecommunications, 
non-regulated fea tures  o r  services a telephone company might 
provide .  

GTEFL argues t h a t .  neither yellow pages advertising nor  billing 
f o r  such  advertising is a telecommunications service.  Yellow pages 
involve publishing tind advertising, n o t  telecommunications. 
GTEFL’s  billing service t a r i f f  in Florida applies only to 
telecommunications access service. GTEFL points o u t  that at the 
federal level, all billing, even for telecommunications services, 
was d e t a r i f f e d  by t h e  FCC over 12 years  ago. In Detariffing of 
Billing and Col l ec t ion  Services, 102 FCC 2d 1150, 1169 (19861, t h e  
FCC held that billing and collections is n o t  a communications 
service and does n o t  qualify as communications common carriage, 
but, rather, is an  a d m i n i s t r a t i v e  se rv i ce .  Given that billing, 
even f o r  communications services, is n o t  a communications service, 
it must f o l l o w  that b i l l i n g  for non-communications services is n o t  
a communications serv.ice, GTEFL c o n t e n d s .  
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V a l l e y ' s  Response to t h e  Motion to Dismiss 

Valley re-asser ts  i t s  position that t h e  non-discrimination 
obligation imposed by Sections 3 6 4 . 0 8  and 364.10, F l o r i d a  Sta tu tes ,  
gives us t h e  a u t h o r i t y  and  responsibility to evaluate the 
complaint. V a l l e y  c o n t e n d s  t h a t  i n  s o m e  ways billing services f o r  
non-telecommunications services are s u b j e c t  to regulation and in 
some ways they a r e  n o t .  "While neither [state or federal 
telecommunication r e g u l a t i o n s ]  c u r r e n t l y  requires t a r i f f i n g  of 
billing services, recent actions by the FCC and this Commission 
suggest that both bel . ieve  they have some degree of a u t h o r i t y  to 
regulate these se rv ices  ." Valley r e f e r s  to the September 1998 
Notice of Proposed R u l e m a k i n g  regarding t r u t h  i n  billing and 
billing format rule, where t h e  FCC s t a t e d  t h a t  "although a 
carr ier ' s  provision of billing and collection services f o r  an  
unaffiliated c a r r i e r  lis n o t  s u b j e c t  to Title 11, such third p a r t y  
billing services may be s u b j e c t  t o  t h e  Commission's ancillary 
jurisdiction pursuant to T i t l e  I of the Act". See NPRM: In the 
Matter of Truth-in-Billing and Billing Format, CC Docket No. 98-170 
(September 17, 1 9 9 8 )  P a r . 1 2 ,  FN 2 8 .  Valley also refers to this 
Commission's staff's released d r a f t  of R u l e  25-4.119, F l o r i d a  
Administrative Code, regarding advertising disclosure, which would 
impose spec i f ic  requirements upon "any  company t h a t  bills f o r  
i t s e l f  o r  on behalf of companies providing regulated or non- 
r e g u l a t e d  services . . . '' See Staff's Proposed Draft R u l e s  f o r  
Cramming and Truth-in--Billing, dated February 1, 1999. 

DETERMINATION 

Having reviewed t h e  fac t s  set f o r t h  by both parties regard ing  
the Billing Serv ice  Agreement and t h e  statutory provisions in 
question, we find we cannot grant t h e  relief which Valley requests. 

Valley i t s e l f  s t a t e d  t h a t  t h e  method of contract termination 
and r e l a t e d  issues are  issues for a court to decide, and n o t  this 
Commission. We agree with Valley that we have no a u t h o r i t y  to 
a l t e r  or reform t h e  c o n t r a c t .  

The Billing Service Agreement concerns billing f o r  Valley's 
customers' advertising in Valley's yellow pages directories. 
Billing f o r  yellow pages is not a regulated service, nor  is it 
considered a telecommunications service. Section 364.07 (1) , 
Florida S t a t u t e s ,  s ta t -es :  
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E v e r y  telecommcnications company shall file w i t h  t h e  
Commission, a copy of any 
contract, agreement, or arrangement in writing w i t h  any 
o t h e r  t e l ecommunica t ions  company, or with a n y  o t h e r  
corporation, a s s x i a t i o n ,  or person relating in any way 
to t h e  c o n s t r u c t i o n ,  maintenance, or use of a 
telecommunications facility or service by, o r  r a t e s  and 
charges over arid upon,  a n y  such telecommunications 
f a c i l i t y .  

as and  when required b y  it, 

There is no filing requi rement  f o r  yellow pages billing c o n t r a c t s ,  
as  t h e r e  is for telecommunications contracts. Yellow pages 
advertising, as well as t h e  billing service associated with it, is 
n o t  a regulated telecommunications service. 

In i t s  complaint, V a l l e y  has stated its belief that GTEFL's 
a c t i o n s  are in v i o l a t i o n  of S e c t i o n s  364.08  and 364.10, Florida 
Statutes, Section 3 6 4 . 0 8  states: 

(1) A telecommunications company may n o t  charge, demand, 
collect, or receive f o r  a n y  service rendered or to be 
rendered a n y  compensation other than t h e  charge 
applicable to s u c h  se rv ice  as specified in i t s  schedule 
on file and in effect at that time. A telecommunications 
company may not refund o r  r e m i t ,  d i r e c t l y  o r  indirectly, 
a n y  portion of t h . e  rate or charge so specified or extend 
t o  any  person any  advantage of contract or agreement or 
t h e  benefit of any r u l e  o r  regulation or  any p r i v i l e g e  or 
facility n o t  r e g u l a r l y  and u n i f o r m l y  extended t o  a l l  
persons under like circumstances f o r  like or 
substantially s i m i l a r  service. 

(2) A telecommunications company subject to this chapter 
may no t ,  directly or indirectly, give any free or reduced 
service between p o i n t s  within this s t a t e .  However, it 
shall be lawful for t h e  commission to authorize employee 
concessions if in the public interest. 

Section 364.10 s t a t e s :  

(1) A telecommunications company m a y  not m a k e  or give 
undue or unreasonable  preference  or advantage to any  
person or l o c a l i t y  o r  subject any p a r t i c u l a r  person o r  
l o c a l i t y  t o  any undue or unreasonable prejudice or 
disadvantage in any  respect whatsoever. 
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( 2 )  The prohibitions of subsection (1) notwithstanding, 
a telecommunications company serving as c a r r i e r  of last 
resort  s h a l l  p rovide  a Lifeline Assistance Plan to 
qualified r e s i d e n t i a l  subscribers, as  defined in a 
commissioned-approved t a r i f f  a n d  a preferential r a t e  to 
eligible facilities as provided for in part 11. 

In interpreting the above statutes in regard to our 
jurisdiction, we have h e l d  that they per ta . in  to telecommunications 
services. In Petition f o r  Declaratory R u l i n g ,  Institution of  
Rulemaking Proceedings, and Injunctive Relief, Regarding Intrastate 
Telecomm. Services Using t h e  Internet, by America's C a r r i e r s  
Telecommunications Ass'n, 9 6  FPSC 121385 ( 1 9 9 6 ) ,  t h e  Commission 
stated that i t s  j u r i s d i c t i o n  depends upon t h e  "critical issue" of 
whether t h e  servic:e or product at issue "constitutes 
'telecommunications services for hire'", where  this Commission 
refused to take j u r i s d i c t i o n  over a dispute involving Internet 
telephony software. 

I_ 

Finally, it is w e l l  established that administrative agencies 
only have t h e  power confer red  upon them by s t a t u t e  and must 
exercise their a u t h o r i t y  in accordance w i t h  t h e  controlling l a w .  
Charlotte County v. General Development Utilities, Inc., 653 So. 
2d 1081, 1082  ( F l a .  1st: DCA 1 9 9 5 ) .  See also 1 Fla. J u r .  § 71, p .  
289. As such, grants of authority to an administrative body a r e  
generally limited to those powers either e x p r e s s l y  enumerated or 
clearly implied by necessity. - See Sutherland, Statutory 
Construction, 5th Ed., Volume 3 ,  S65.02; and Keat inq  v. State ex 
rel. Ausebel, 167 So. 2d 4 6  (Fla. 1st DCA 1 9 6 4 ) .  If there is 
reasonable doubt as to t h e  scope of a power, it should be resolved 
against t h e  exercise of that power. State ex rel. Burr et 
al.,State Railroad Cornmissioners v .  Jacksonville Terminal Co., 7 1  
50.474 (1916). 

For all of t h e  foregoing reasons, we hereby grant GTEFL's 
motion to dismiss Val : -ey ' s  complaint. 

Based on t h e  fo rego ing ,  it is t h e r e f o r e  

ORDERED by t h e  F lor ida  Public Service Commission t h a t  GTE 
Florida Incorporated's Motion to Dismiss is granted. It is f u r t h e r  

ORDERED that t h i s  Docket s h a l l  remain open. 
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By ORDER of the F l o r i d a  Public Service Commission this 22nd 
d a y  of April, 1999. 

/ s /  Blanca S. Bay0 
BLANCA S. BAYO, Director 
Division of Records a n d  Repor t ing  

This i s  a facsimile copy. A signed 
copy of t h e  order  may be obtained by 
calling 1-850-413-6770 ,  

( S E A L )  

JAM 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flo r ida  P u b l i c  Service Commission is required by Section 
1 2 0 . 5 6 9 ( 1 ) ,  Florida Statutes, to notify par t i e s  of any 
administrative h e a r i n g  or judicial review of Commission orders  that 
is available u n d e r  S e c : t i o n s  120 .57  or 120.68,  Florida Statutes, as 
well as t h e  procedures and time l i m i t s  that a p p l y .  T h i s  n o t i c e  
shou ld  not be construed to mean all requests f o r  an administrative 
hearing o r  j u d i c i a l  review w i l l  be granted  or result in t h e  relief 
sought. 

Any p a r t y  adversely af fec ted  by the Commission's f i n a l  action 
in this matter may r e q u e s t :  1) reconsideration of t h e  decision by 
filing a motion f o r  reconsideration with the Director, Division of 
Records and Repor t ing ,  2540  Shumard  Oak Boulevard,  Tallahassee, 
Florida 32399-0850,  within fifteen ( 1 5 )  days of t h e  issuance of 
t h i s  o rde r  in t h e  f o r m  prescribed by R u l e  25-22.060,  Florida 
Administrative Code; or 2 )  judicial review b y  t h e  Florida Supreme 
Cour t  in t h e  case of an e l e c t r i c ,  g a s  o r  telephone utility or t h e  
First District Cour t  of Appeal in t h e  case of a water and/or  
wastewater  utility by filing a notice of appeal with t h e  Director, 
Division of Records arid reporting and filing a copy of t h e  notice 
of appeal and t h e  f i : - i ng  fee w i t h  the appropriate c o u r t .  This 
filing must be completlsd within thirty ( 3 0 )  days a f t e r  t h e  issuance 
of  t h i s  order, p u r s u a n t  t o  R u l e  9.110, Flo r ida  Rules of Appellate 
Procedure. The notice of a p p e a l  m u s t  be i n  t h e  form specified in 
Rule 9 . 9 0 0 ( a ) ,  F l o r i d a  R u l e s  of A p p e l l a t e  Procedure. 



12. Order PSC-96-1535-FOF-TL, issued December 17, 1996 



BEFORE THE: FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Investigation of tariff filing to 
determine whether GTE Florida } ORDER NO. PSC-96-1535-FOF-TL 

1 DOCKET NO. 960743-TL 

Incorporated's Trouble Location Charge for 
Single-Line Customers is in compliance 
with Section 364.057, F.S. (lr-96-480 filed 
6/6/96) 

ISSUED: December 17, 1996 
) 
) 

1 
) 

The following Commissioners participated in the disposition of this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 
DIANE K. KlESLlNG 

ORDER CLOSING DOCKET 

BY THE COMMISSION: 

The recent changes in Chapter 364, Florida Statutes, allow local exchange 
companies (LECs) to elect pirice regulation effective January 1, 1996. With election of 
price regulation, the LEC is subject to some guidelines, one of which pertains to the 
pricing of non-basic services. 

Section 364.05 1 (6)(a), Florida Statutes, provides in pertinent part: 

Each company subject to this section shall maintain tariffs with the 
commission containing the terms, conditions and rates for each of its non- 
basic sewices, ..., the rate for each of its non-basic services, except that a 
price increase for any non-basic service category shall not exceed six 
percent within a twelve-month period until there is another provider 
providing local telecommunications service in an exchange area at which 
time the price for any non-basic service category may be increased in an 
amount not to exceed lwenty percent within a twelvemonth period, and the 
rate shall be presumptively valid. 



Effective January 3, l996, GTE Florida Incorporated (GTEFL or the Company) 
became a price-regulated local exchange company and, therefore, became subject to 
Section 364.051, Florida Statutes. 

On June 6, 1996, GTIIFL filed a tariff with this Cornmission introducing a Single- 
Line Trouble Location charge (SLTLC) in Section A15 of its General Services Tariff. This 
nonrecurring charge is applicable to single line subscribers when a repair call results in 
trouble being isolated to the subscriber's side of the demarcation point. Prior to this filing, 
GTEFL tariffed trouble location service only for multi-line subscribers. The company 
states that with this filing, it now will be able to charge its single-line customers for trouble 
location service. 

GTEFL asserts this tariff is for a new service and is not a price increase as 
contemplated by Section 364,05t, Florida Statutes, and Order No. PSC-96-0012-FOF- 
TL, Investigation to Determine Categories of Non-basic Services Provided by Local 
Exchange Telephone Companies. Specifically, GTEFL argues SLTLC is a new service 
offering in the Miscellaneous Services Category. According to the company, since the 
SLTLC is a new service, the associated revenues should be excluded in calculating the 
6% allowable price increase. 

Upon the request of Commission staff, GTEFL performed a price-out for the 
Miscellaneous Service Category. The price-out revealed that the impact of the SLTLC to 
be approximately 3.1 5%. On September 18, 1996, GTEFL filed a monitoring report with a 
revised price-out which showed that the impact of the revenue resulting from the SLTLC 
was approximately 5.85%. 

' 

Upon consideration, we find that whether or not GTEFL's SLTLC tariff is viewed as 
a new service or as a price increase, the 5.85% increase falls within the 6% price 
increase for a non-basic service category allOw8d by Section 364.051(6Xa), Florida 
Statutes. Accordingly, this concludes our investigation and this docket can be closed. 

Therefore, it is 

ORDERED by the Flolrida Public Sewice Commission that this docket is hereby 
closed. 

By ORDER of the Florida Public Service Commission, this 17th day of December, 



996. 

Is/ Blanca S. Bavo 

BLANCA S. 8AY6, Director 
Division of Records and Reporting 

This is a facsimile copy. A signed copy of the 
order may be obtained by calling 1-904-413- 
6770. 

( S E A L )  

MMB 



NOTICE OF FUfqTHER PROCEEDlNGS OR JUDICIAL RWIEW 

The Florida Public Service Commission is required by Section 120.59(4), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission 
orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the 
procedures and time limits that apply. This notice should not be construed to mean all 
requests for an administrative hearing or judicial review will be granted or result in the 
relief sought. 

Any party adversely alffected by the Commission's final action in this matter may 
request: 1) reconsideration of the decision by filing a motion for reconsideration with the 
Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of this order in the form 
prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review by the 
Florida Supreme Court in the case of an electric, gas or telephone utility or the First 
District Court of Appeal in the case of a water and/or wastewater utility by filing a notice of 
appeal with the Director, Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This filing must be completed 
within thirty (30) days after the issuance of this order, pursuant to Rule 9.1 I O ,  Florida 
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule 
9,900 (a), Florida Rules of Appellate Procedure. 



13. May 12, 2000 letter from J. Audu to Stan Grew 



STATE OF FLORIDA TO: 44% 6 r e c r  

FROM 
I 

1 Far: (8%) 4334597 
2540 SHUMARD OKK BOULEVARD 
TALLAHASSEE, IFL 3239910850 Voice: (850) 4134596 

Note: 



Jonathan Audu 

-om: Sally Simmcrns 
Sent: 
to : Jonathan Acrdu 
cc: John Cutting 
Subject: 

Thursday, Mey 1 1, 2000 3-24 PM 

RE: Subj: Cuestion on late chages 

work with Beth Keacing to develop a reEponee. ~ l e a e r s  complete by 
5 / 1 9 .  T h a n k s .  P ----0rlginal Message----- 
From: Richard Tudor 
Sent : Thursday, May 11, 2 0 0 0  2 : 4 8  PM 
To: S a l l y  Simmons 
S u b j e c t :  FW: Subj: Question on late chages 

P l e a s e  assign this and make sure it gets logged into CATS and that Billy 
gcte  a copy wf the response. Thanks, 

Richard 

- * _ -  - O r i g i n a l  Message----- 
From: Billy S t i l e s  
Sent; Wednesday, May 10, 2000 2 : 0 4  PM 
To: Richard Tudor 
S u b j e c t :  F W :  S u b j :  Question on late chagcu 

ichard, please have Borneons respond to this inquiry. X don't Chink we 
.lave any juriadiction over l a t e  Charge8 applied to yellow page listings, 
but I ' m  not  sure. K'd like EO be copied on the  response. Thanks, 

-----Original Message----- 
From: Susan Clark 
Sent:  Wednesday, May 10, 2 0 0 0  :11:39 AM 
TO: B i l l y  Stiles 
Subject: FW: S u b ] :  Question on late chages 

Would you pleaaa handle 

-----Original Message----- 
From : t o m  [mai 1 t o : de imai lobi re11 . net 1 
Sent: Monday, May 0 8 ,  2 0 0 0  1:213 PH 

Subject: Subj; Question on lat i t  chagcs 
TO: SClARK@PSC.STATE.PL.US 

T O :  M e -  Susan Clark 
From: Marge Mclsou 

I rtpr+a+nt a amall firm i n  that m i d  w e s t  that handles the auditing and 
payment of white page listing bi l l s  ~ O K  national accounts. A t  the 
preaant t i m e  wu handle several Foxfun. SO0 accounFfa including IBM, 
General Electric Company, American Exprasa to mention a few. 
The reauon f o r  this inquiry i s  to set  if in t h c  State of Florida a 
public utility ean charge anything they deoirc for a I r k  fcc. Case in 
point. BellSouth Telephone company. 

1 am now looking at erevsral b i l l s  for Shcraton Hotels. They arc 
advertising in several Florida BellSouth white page directorlee. Theae 
lietings cost $ 1 4 . 4 0  per year plum noma1 taxeu. An of the April 28th 

1 



bill w e  will have p a i d  chem 4 1 . 9 5  on average for  the lieting plus late 
charges. $ 3 0 - 5 5  in l a t e  fees .  BellSouth Chargee $ 9 . 0 0  u month plus 
t a x 8 8  plua i n t e r e s t  of 1 . 5 b .  The bill may be dated anyplace from 

/ 2 8 / 0 O  and paymcnt due on 5 / : 2 8 / 0 0 .  The actual  bill was received by UB 
A I  s / 0 / 0 0  and that w a 6  early :for ub to receive i t .  That leaves 14 days 
or 50 to process the  bill. check to make @urd it: i s  correct, bill our 
client and pay BellSouth. Seems a little short on time there. 
As T said to begin w i t h ,  i s  it legal for a company to charge anything 
they want a 8  a l a t e  charge. T h i s  appeared on t h e  January 1, 2 0 0 0  bill 
w i t h  no notice. 
The opinion we have received from BellSouth is "just pay t h e  bill e a r l y  
and no late chargee". There 1.8 no way to even catch up by the time w e  
receive the b i l l .  hare and pay it.evtn when w e  double the late charges to 
pay, we are still a month behind end have i ncu r red  another 5 9 . 0 0  plus 
taxes plus i n t e r e s t .  This i s  a "no w i n "  8ituZitiOn for the  customer and 
a "WIN WIN" situation for Bell .South. 
Thank you €or your t i m e  

Marge Mtlson 
Data Scribe Inc 
3 8 3 0  Rainbow Blvd. S t e  104 
Khnads C i t y ,  Kansas 6 6 1 0 3  
913 677 2438 
ernail rnmelson@birch,net 

2 



14. May 23, 2000 letter from N. Sims to j. Audu 



May 23, 2000 

Mr. Jonathan Audu 
Division of Communication!; 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
TaUahassee, Florida 323994850 

Dear Mr. Audu: 
b 

RE:  Marge Melson (913) 677-1438 

The information contained herein is considered customer proprietary information by 
BellSouth and should be kept confidential until such time as the customer permits 
release of the information. 

In response to your inquiry of May 12, 2000 we wish to advise that after receiving the 
appeal, the matter was ref~irred to the National Yellow Pages (NYP) office. Ms. Melson 
was contacted and she clarified that she was questioning SellSouth late payment 
charges in the State of Florida and said she did not have any problems with NYP. 

Ms. Melson, when contactad by a BellSouth Manager, stated she was upset about 
Florida's late payment charge as compared to other states. Ms. Melson advised that 
she was a billing agent for other large companies and all directory advertising bills are 
directed to her. She said that she then forwards the bills to the various customers for 
their approval, after which ,they are retuined to her for payment. Ms. Melson feels 
BellSouth does not allow enough time to process and get the bills paid before late 
payment charges are incurred. The BellSouth Manager offered to investigate changing 
the bill date, which would change the pay by date, to accommcdate the customer's 
billing system. Ms Mebon refused and said that would not help her. Ms. Melson Stated 
that the amount of the morrthly advertising is sometimes less then the tate payment 
charge. 

The BellSouth Manager explained that effective 08/28/99 the Florida monthly late 
payment charges were changed to $9.00 plus an interest charge of 1.5% on the unpaid 
balance exceeding $6.00 r3ach month (tariff reference is A2.4.3.C). The customer 
understood the charges but was concerned because other states within the BellSouth 



Mr, Jonathan Audu 
May 22,2000 

region have lower rates. The customer then requested to speak with the National Yellow 
Page representative about the Ad. A Voice Mail was left for Ms. Debbie U'Neal, NY P, 
to call the customer, 

BellSouth was unable to obtain significant Florida specific information on sample 
accounts handled by Ms. Pdelson. But, using the one account that we were given, the 
billing cycle for April, 2000 was as follows: 

Bill Date 
Pay By Oate 
Oate Late Payment 
And Interest Applied to 
Unpaid Balance 

April 26, 2000 
May 15, 2000 

May 26,2000 

This billing cycle is in comlpliance with the Florida Public Service Commission Rules 
Chapter 25-4,110(3)(a) and with the General Subscriber Service Tariff Section 
A2.4.3.G, which states tha.t "Bills for service shall not be considered delinquent prior to 
the expiration of fifteen days from the date of mailing or delivery by the company. 

We are still examining possible options to assist this customer in processing her 
payments. One option that may be available to her, with the permission of her 
customers, is online viewing and payment of BellSouth bills. This would allow 
immediate and electronic access to the billing, which should speed up her processing 
time. We will keep you inlormed on our progress. 

If you have any further questions, please do not hesitate to call. &;iyk 
0' ector - Re latory Relations 



15. May 30, 2000 letter from N. Sims to J. Audu 



May 30,2000 

Mr. Jonathan Audu 
Division of Comrnunicationa 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr, Audu: 

RE: Marge Melson 

The information contained herein is considered customer proprietary infomation by 
BellSouth and should be kept confidential until such time as the customer permits 
release of the information. 

This is in further reference to the above customer 

Debbie O’Neal, National Yellow Pages advised that when she originally spoke with Ms. 
Melson, she suggested the possibility of setting up a yearly billing for each of her 
clients. Ms. Melson was opposed to that suggestion, 

We also investigated the opltion of access to On Line Billing. At the present time Large 
Businesses and Mid Market businesses do not have the capability to accesslpay bills on 
line. This service may be offered in the Fourth quarter of 2000. 

If you have any further questions, please do not hesitate to call. 

Yours very truly, - 

Director - Regulatorj Relations 



16. July 29, 2999 Letter returning approval tariff and tariff 



SI'S:iN F. CLhRK 
Jl L l , 4  1.. JOHSSON 
E. LEOS JACOBS. JR 

DI\'ISIOK OF 
TELECO~I~It 'YIC.4TIO~S 
W.4LTER D'HAESELEER 
DIRECTOR 
(850) 4 13-6600 

July 29, 1999 

Marshall M. Criser 111 
Vice President - Regulatory Relritiona 
BellSouth Teiecornmunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301-1556 

Re: Authority No. T991139 

Dea r Si rllMadam : 

We are returning, approved, a copy of the tariff  update as follows: 

Filing rwises General Suliscriber Service Tariff and 
Private Line Senices Tartrto change the Lute Payment 
Charge for residence subs,cribers. 

The approved tariff will be incorporated in your current tariff o n  file with the Public Service 

Commission. 

-. Sincerely, 

' /  
i ,I Ja#iu&n Gilchrist 

JGltfm 

!& MAIL-REG. RELATIONS 
SALJAHAS!;EE, FL 

CAPITAL CIRCLE OFFICE CENT'ER . 2540 8- OAK BOULEVARD . TELLLAHASSEE, E Z  32399-0850 

PSC W.bsitm:mr.scrl.net/psc Int.mrt E-mail: contrct~p~c,rt.tr.fl.u8 
h u f  i m r t i v m  k t i o n / t @  opportunity w l o y o c  



GENERAL SUBSCRIBER SERVICE TAR1 FF 
General Regulations 

3rd 19 

2nd 20 
SECTION B2 

PRIVATE L I N E  SERVICES TARIFF 

1st 1 4  

i 



BE; !.'.'OLTH 
TELECO5IMLNIChTlONS. IkC. 

FLORIDA 
ISSL,ED' July 9, l9W 
B Y :  l o q h  ?. Lacher. Prsident -FL 

Viami. Florida 

G E Y E M L  SLBSCRIBER SERVICE T.4RIFF 

2. GENERAL REGULATIONS 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 

A2.4.3 Payment for Servfce (Cont'dl) 
C. 

D. 

E. 

F. 

C. 

H. 

Eflecfive 4ugusf 28, 1999, u Lalc Payment Charge of  $1.50 plus an interest charge of I 5 percent on the unpaid balancp . C l  

ucecding $600 for residence slvbscribers and a Lare Paymmt Charge of 59.00 plus M interest charge of 1,s percent on 
the unpaid balance excteding $ h U O  for business subscribars will & applied to a c h  subscrikr's bill. lincludlng amounts 
billed in accordance with the Cornpmy's 8illing and Cullections SeNiccg Tarim when the previous month's bill h u  not k n  
paid in full prior to the next billing date. The 1.5 percent infercsi charge is applied to the total unpaid amount camed fonvdrd 
and i s  included in the total amourit due on the current bilt. This TmtT shall apply to fedual and state government pursuant to 
existing statutes applicable to tho& governmental entitits.  Effective January 1. 1992. county and municipal governments w i l l  
bt asssesscd a I .U percmt Late Pa!mmr Charge in accordance with the provisions of the Florida Prompt Payment .4ct. Section 
1 I 8.70-2 18.79, Florida Statute. 
Should Service be suspxkd for nonpymmt of charges. it will tx mtored only as provided under "Restoration Charge" in 
Smtion A4. of this Tariff. 
When the m i c e  has k e n  diwannected fm nonpayment. the m i c e  agrement i s  considered to have k e n  terminated. 
Reestablishment of mice  may br: made only upon the execution of a new m i c e  agrement which is subpa to the provisions 
of this Tariff. 
In its discretion. the Company ma:y ratom or rbtrtablish service which has k e n  suspend4 01 disconnected for nonpayment of 
charges, prior to payment of all chargw due. Such rcstomtion or recstablishmmt shall not be consmcd as a waivm of any 
rights to suspend or disconnect service for nonpayment of any such or other chargH due and unpaid or for the violation of the 
provisions of this Tariff; nor shall the failure to suspmd or disconnect service for nonpymmt of any past due account or 
accounts operate as a waiver or estoppel to suspend or disconnect smice for nonpayment of such account or o f  any other p t  
due account. 
Bills for m i c e  shall not bt consi~lered delinquent prior to the expiration of fifteen days from the date of mailing or delivery by 
the company. However, the compmy may h a n d  immediate payment under the following c ircumsma:  
I. 

2. 
W h m  m i c e  is t m i n a t d  'or abandon& 
Whcre toll service is mo tinis greater than the subscriWs average usage a reflmtod on the monthly bills for the three 
months prior to the current bill or, in the case of a new customer who h a  bcen mciving senice for less than four 
months. where the toll smice is twice the estimated monthly toll sewice. 
M a e  the Company har reason to believe that a busin- subscrik is about to go out of businas or that bankruptcy is 
imminent for that subscrikr 

3.  

Toll Credit Limit (TCL) 
Toil Credit Limit (TCL) i s  an interim phase o f  toll dcnial in lieu of local service denial. I t  offers s u b s c r i h  the option of toll 
restriction while paying a depoait IX an overdue bill balance on an installment basis. 
I .  me Tolt C d i t  Limit profcps shall apply for subscrilxn rqumting new &ce with no outstanding bill ~ I M C C .  I Tt 

subscFibm rcqwting nnw smiw with unpaid blanccs from previous service. and for existing subscribffs with overdue 
outstanding charges 
a New S d c e  With No Outstanding Charge For Ptevious Service 

when the C m w y  deems it n m  for a subscriber rquesring new m i c e  to pay a deposit and the subscrik I s  
unable to pay he deposit in Full, the subscriber may bt allowed to pay the deposit in up to four (4) installments i f  the 
s u M k m  to a full toll rtsmction of the scrvicc, at no charge, until the dcpwit i s  paid in full. 
An - v e n t  may b: m& to waive the dcposit if the subscriber choosa to have a full toll rcftriction on the e &ce until satisfactory d i t  hm ken  established- 
Wm M a  With Outslanding chug= Fw Previous Semice 

Rmidenw sutrscr ih  questing new service who h a w  outstanding charges h r n  p d w s  service with the 
Company, which have not ya btcn referred to an outside collection agency, wil l  bt allowed to select full toll 
=haion of the d c e  until the charga arc paid in full. 'Thcx s u b s c r i h  can make arrafigments to pay the 
chargcp in up to four inatallmenu. 

b. 



FLORJOA PUBLIC SERVICE COMMISSION 

REC€IVED/QN FILE 

T - 9 9  1 1  3 9  



8 E L L S N T H  
TELECUV 51LhIC.4T10hSS. IhC. 

FLORl DA 
ISSUED, l u t y  9,  lW9 
BY: Joseph P. Lacher. Prmident -FL 

Lliami, Flon& 

A2. GENERAL REGULATWNS 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 

A2.4.3 Payment for Senice (Cont'd) 
H. Toll C rd i t  Limit {TCL) [Cont'd) 

I .  (Cont'd) 
c. E,tisting Service 

Residence subscribers uith overdue bill balances who are unable to pay the charge in full may k allowed to retain 
their local Service if they elmt to have a full toll reshiftion placed on their existing service. af no charge, until the 
charges are paid. These subscnks may arrange to pay the outstanding balance in up to four installment payments. 

A2.4.4 .-Ulowanre for Service Outages 
When the use of service or facilitirs furnished by the Company kcom= unavailable due to any cause other than the negligence 
or willful act of the subscribn or the failure o f  the facilities provided by the subscriber, a pm rata adjustment of  the t i x e d  
monthly charger involvd w i l l  be: a l l o w 4  for the m i c e  and facilities rendered useless and inoperative by reason of the 
wrvice outage during the time the outage continua in cxccss of rwmry-four hours from the time i t  is reponed to or detected by 
the Company, except a otherwise specified in this tariff. The adjustment shall not k applicable for the time that the Company 
stands ready to repair the service and the subscriber d m  not provide acctss to the Company for such rtstoration work. For the 
purpose of administering this regulation, every month is c o n s i d e d  to have thiriy days. 

A2.4.5 Provision for Certain Local T a m  and Fets 
When a municipality or political 5uMivision of the state charge3 the Company any licmse. occupational, franchise. i n s m i o n  
or other similar tu or fee, whether in a lump sum. or at a flat rate, or based on receipts, or based on polcs, wires. conduits oc 
orher facilities. the aggregare amount of such t a m  and fm will be billed, insofar as practical, pro rata to exchange subscr ib  
receiving s m k  in the municipality or political subdivision. 

When the Company by VlKUt o f  its compliance with a municipal or county ordinance. incum significant costs that would not 
otherwise normally bc incurred. all such costs shall bc billed, inwfar as practical, pro rata, per exchange a c c w  line, to those 
s u b s c r i h  meiving exchange service within the municipality or county as pan of the price for exchange smice .  
An estimated monthly mount of such costs shall be billed to the'affectcd s u b s c r i h  each month and an adjustmenr to 
reconcile thcse &mates to the actual costs incurred for the six monrh periods ending June 30 and December 3 I of each year 
shall be applied. 
Charges for permits, licenses or fms required by governing authorities for installsng any telephone wire in a bullding wil l  be 
billed by the Company to the rqumting parry. 

A2.4.6 Provisloa for Certain Local Ordinance Costs 

A2.4.7 Reserved for Future Use 
A2.4.8 Variable Term Payment 

A. In the event that a l l  or any part of'the mice  is disconnected at the customdr reqmt priw to the -pitation of  any sclectd 
payment mal of grater than on(: month's dumion. thc customer will be required to pay the applicable termination charge as 
stated in the Access Smice Tariff', the Private Line Setvice Tariff and this Tariff. The tariff provisions concerning termination 
liability shall be inappticable to any state, counw, OT municipal governmental entity when there Is in effect, as a result of action 
by such entity and through a duly Imstihtad legislative, adminishativc, or extcuhve body: 
I. astatutr. 

2. an ordinance; 
3. a policy dimctive; OT 

4. a cotistitutional provision 

which rcsnicts oc prohibits an additional conbactd payment for mrly termination of a cantract by any such entity, or agency 
thereof, due to an unavailability of funding. Whcn sewicc i s  being provided and Funding to the govmmmtal cntiv for such 
sewice k o m c p  unavailable, the ~;ovemmcnhl entity may ~ ~ n c e l  the service without additional payment obligation. 



FCOFtlOA PUBLIC SERVICE COMMlSSfON 

RECEIVED/ON FILE 

Authoritv Number T - 9 9  1 1  3 9  
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P R I W T E  LINE SERVICES TARIFF BELLSOLTH 
TELECOMMLKICATIOhS. [NC. 

FLORIDA 
ISSLED. July 9, I *  
BY Iuseph P Lacher, Preident -FL 

.Miami. Florida 

82, REGULATIONS 
82.4 Payment Arrangements and Credit Allowances (Cont'd) 

B2, j . l  Payment of Charges and Deposits (Cont'd) 

EFFECTIVE: July 24> 1909 

B. 

C. 

D. 
E. 

F. 

C. 

.Applicants for Sewice who haw: no account with the Company or whose financial reponsihility 1s not a m a n u  o f  general 
knowledge, may be rquired to make an advance payment at the time an application for senice IS placed with the Company, 
equal to the smice connection cir installation chargm. if applifable, and at least one month's charge for the m i c e  provided. 
In addition, where the fumishinjg of m ' c c  involves an unusual invwmmt. applicants may k rcqulrcd to make payment in 
advance o f  such pnion of the estimated cost of the installation or construction as is to lx borne by them. The amount of  the 
advance payment is credited ta the c w t o m d s  account as apptying to any indebtadnegs of the customer fw rhc sewice 
Furnished. 
The Company may, in order to safeguard its i n t m t g .  require an applicant or customer to make such deposit as the Company 
d m s  suitable to be held by the Company as a guarantee ofthe payment of charge. The fact that a deposit has k n  made in 
no way relieve3 the applicant ar customer from complying with the Company's regulations as to advance pymmts or the 
prompt payment of bills on pfwmtation. At sucb time as the m i c e  i s  tminata l  the amount of the deposit is c r d i t d  10 the 
customds account and any credit balance which may remain is refunded. At the option of the Company such a dcposit may be 
rehnded in al i  or part OT creditai to the custornu at any time pior to the termination of  the service. In case of a cash deposit, 
i n t w d  i s  paid at the rate of  6% pa annum to k g i n  and run from the date said deposit is made except that. no interat shall 
apply on a d w i t  unleSS the @wit and the Savice have bben in existmct for a continuous +d of six months. 
The Company rcscTvts the right io in- the w i t  requirement when in its judgment the conditions justify such action. 
Effective April I .  1996, a charge o f  $20.00 or 5 p m t  o f  the face value of the chezk, whicheva i s  e a ,  will apply 
whenever a check or draR present4 for payment for Service i s  nor accepted by rhe insrimtion on which it is mittcn.' For a 
check or draft written prior to this date. a charge o f  S I  5.00 wi l l  apply. 
Egectiw Alrgusi 28, 1999, a La.tt Payment Charge of $1.30 plus an interest charge of 1.5 percent on rhc u n p * d  b&ce 
Uscccdttg $600 for rcsirknce !:ubscn+bcrJ and a Lare Pqmcnr Churge of $9.00 plus an interest c h w  of 1.5 prcent on 
the unpaid balance ucerdng !KW for business subscrib#n nil1 be apptltd to a c h  subscriber's bill when the previous 
month's bill (including amounts liillcd in accordance with the Company's Billing and Collections Scrvices Tarim has not h 
paid in full prior to the next billing date. The 1.1 p m n r  hreresr charge is applied to the total unpaid amount carried forward 
and is included in the twl amount due on the current bill. Late payment chargcs to govcmmmtal entitia shall bt the 
maximum allowed by law but no more than I . O p c ~ m t  p month. 
,4t the option of the customer, all  nonrtcurring charga assiated with an order for m i c e  may be billed over a three month 
period subjcct to the following: 

- 50% of the tobl nonrexning charga will bt billed in the first monthly biIling period a h a  the c h q s  arc i n c u m 4  and 
25% of the total nrxlmurring charga plus an Extended Billing Plan Charge wilI be bill& in cach of the following two 
monthly billing periods. 

+ Tiie Extended Billing Plan Charge is caleulatal at a rate of 1 .O% per month or 12% annually, on the unbilled hlancc of 
the nonrecurring chug-. 

- If the customm d i m t s t s  Scrcricc before the expimion of the plan period, all unbilled charge plus the Extended 
Billing Plan chsrge, if appticable, will k included in the final bill rendered 

- If the c u m =  fails to mrke my of the payments prior to the next billing date thcst late payment charges as spcctficd in 
F. pracding wil l  apply. 

1 rb 

rC) 

N M ~  1: blonpaymmt of this charge will not constitute sufficimt =use for intemption OT cancellation !n 
of savict. 
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REQUEST 

Southern Bell Tel. & Tel. Co. 
FPSC PRR 0803 PSC 02 
"Categories of Non Basic 

Services 
August 25, 1995 
Item No. l a  
Page 1 of 10 

1. Under the new sta tu te ,  four "baskets" of services are defined. 
they are basic locad tefecolnaunications service, network access 
services, local  interconnection, and non-basic services. 

detai l  the specific servfces that  fall vithfn each basket by tar i f f  
section. 

a. For each of the four baskets please identify and describe In 

Basic Services 

A3.04 HONTHLY RATES (FIAT RATZ RESIDENTIAL) 
A3.04 HONTHLY RATES (FLAT RATE, SINGLE LINE BUSINESS) 
A3.07 OPTIONAL EXTENDED AREA SERVICE (PUT RATE RESIDENTIAL) 
A3.07 OPTIONAL EXTENDED AREA SERVICE (FLAT RATE, SINGLE LINE 

BUSINESS) 
A3 08 LOCAL EXCEPTIOINS - FLAT RATE RESIDENTIAL 
~ 3 .  oa LOCAL EXCEPTIONS - FLAT RATE, SINGLE LIEN 3USINESS 
A103.01 OPTIONAL EXTENDm AREA SERVICE (FIAT U T E  RESIDENTIAL) 

?ECS+'-fD 74/75 

Non Basic Services - Business Services 

A3 
A3 05 
A3.13 

A3.35 
A3.38 
A12.01 
A12.04 
A12 05 
A12.06 
A12.08 
A12.13 
A12.15 
A12.17 
A12.18 
A13.05 
A13.13 

~3.28 

HUNTING 
HONmLY RATES (HESSAGB U T E  BUSINESS) 
NETWORX ACCESS REGISTER USAGE PACKAGE 
TRUNK SIDE ACCESS FACILITY 
NETUORX ACCESS SERVICE 
BACKUP LINE 
ESSX SERVICE 

ELECTRONIC TANDEX SWITCHING FUTURES 
HISCELLllNEODS SERVICE ARRANGEHENTS - l / l A  ESS SWITCHES 
IDENTIFIED-OUTWARD DIALING(f0D)FROH PBX SYSTEnS 
DIGITAL ESSX SERVICE 
ESSX HULTf-ACCOUNT SERVICE 
DIGITAL ELECTRONIC TANDM SWITCHING FEATURES 
ESSX ISDN SERVICE 
ARRANGEMENTS POR NIGHT, S W A Y ,  6 HOLIDAY SVC. 
DOMITORY COHIIUNICATIONS SB 

A W O U T f C  CALL, DISTRIBUTXW - ESS SYSTEMS 



Southern Bell T e l .  h Tel. Co, 
FPSC PRR 0803 PSC 02 
"Categories of Non Basic 

Services 
August 25, 1995 
Item No. laR 
Page 2 of 10 

REQUEST 

1. Under the new statute, four "baskets" of servlces are defined. 
they are basic local telecomunications service, network access 
services, local  interconnection, and non-basic services. 

detail the  specific; services that fa l l  within each basket by 
tar i f f  section. 

a. For each of the four baskets please identify and describe In 

Non Basic Services - Business Services 

A13.18 
A31.02 
A112.01 
A112.02 
6112.03 
A112.04 
A112.05 
A112.08 
A112.09 
6112.11 
A112.12 
A112.13 
A112.14 
Al12.15 
A1 12.16 
AI 12.19 
AI 12.20 
A112.22 

A1i2.23 

A113.04 
A113.18 
A114.03 
A 4 . 3  
Ab. 4 

NETVORK PAC1Ll:TfES FOR USE UITE 976 SERVICE 
AREA COHMINICILTTION SERVICE - WULTfLOCATfON BUSINESS SERVICE 
CENTREX SERVICE TO MILITARY BASES 
CENTREX-CO SBlVLCE 
ESSX- 1 AUXILIARY SERVICES 
AUTOMATIC CALL DISTRIBUTION - ESS SYSTEnS 
ELECTRONIC TANDEM WITCHING FEATURES 
ESSX- 1 SERVICIt 
ESSX-1 ELECTRCMIC TANDW SUITCHING FEATURES 
ESSX, C m E X ,  6 ESSX-1 CUSTOMER HANAGWENT FEATURES 
ESSX SERVICE -. 85 
DIGITAL ESSX SERVICE - 85 
ELECTRONIC TMDEH WITCHING FEATURES 
ESSX SERVICE -. 88 
DIGITAL ESSX WRVIC& - 88 
DIGITAL BLECTIIONIC BUSINESS SET SERVICE If 
ESSX SERVICB VINTAGB 2, SIWLIPIED IESSAGB DESK IHTEBFACE 
ESSX SERVICE OPTIONAL NATURES, STATION IESSAGE DETAIL 
RECORDING 
DIGITAL ESSX SERVICE OPTIONAL FEATURES, STATION MESSAGE 
DETAIL RECORDING 
ARUNGEIIWTS lrOR NfGHT,SUNDAY, HOLIDAY SVC. 
NETUORX FACILITIES FOR USE U/976 SEBVICB 
ESSX-1 CUSTOMIR PREMISES ATTENDLINT SERVICES 
CHARGES FOR CONNECTING OR CHANGING SERVICB 
DUAL SERVICE 



Southern Bell Tel. h T e l .  Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

Services 
August 25, 1995 
Item No. la  
Page 3 o f  10 

REQUEST 

1. Under the new statute ,  four "baskets* of servfces are defined. 
they are basic local telecomunications service, network access 
services, local interconnection, and non-basic services. 

detail the specific services that fall within each basket by 
tar i f f  section. 

a*  For each of the four baskets please identify and describe in 

Non Basic Services - Business Ancillary 
112.04 
62.04 
A3.22 
A3.29 
A 4 . 0 3  
A4.06 
A5.03 
A6.04 
A6.05 
A6 06 
A6.07 
A8.02 

A9.01 
A9.02 
A9.03 
A11.05 
A12.07 
A12.16 
A13.01 
A13.03 
A13.04 
A13 09 
A13.11 
A13.14 
A13.15 

~a .03 

LATE PAYMENT CHARGES 
RETURNED CHECWBANK DRAFT 
MCAL USAGE DETAIL 
OUTGOXNG ONLY SERVICE 
CHARGES FOR CONNECTING OR CHANGING SERVICE 
SPECIAL MJHBER ASSIGNMENT CHARGE 
ADDITIONAL ENGXNEERXNG, UBOR,  C HISCELIANEOUS CHARGES 
NON-PUBLISHED (PRIVATE) LfSTIMG 
NON-LISTED (SEMI PRIVATE) LISTING 
ADDITIONAL LISTING 
I I S C L L U E O U S  LISTING 
TELEPHONE ANSUERING SERVICE FACILITIES ' 

FOREIGN EXCHANGE SERVICE 
FOREIGN CENTRAL OFFICE SEElVICE 
INTERIM FOREIGN EXCHANGE SERVICE 
PBX IOD FROM CUSTOMER-PREHfSE LOCATED SWITCHING SYSTEMS 
DIRECT-INWARD DIALING (DID) SERVICE 
PBLSTIGK COMmWICATIONS SERVICE (PCS) 
EXTENSIOEJ SERVICES 
APARTMENT MK3EI ANSWERING SERVXCES 
SPECIAL BILLING SERVXCES 
CUSTOM CALLING SERVICES 
REMOTE CALL FORUARDIMG SERVICE 
TOLL TRUNKS (TOLL TERHINALS) 
911 EHERGENCY SERVICE - 8A KEY TELEPHONE SYSTEH 

CENTRAL OFFICE CONCEHTRATOB SERVICE a 



- 
A13.19 TOUCHSTAR SERIICE 
A13.20 CALL SCREENING AND RESTRICTION SERVICES CUSTOHIZED CODE 

RESTRICTION ~, 



Southern Bell Tel. & Tel. Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

Services 

August 25, 19'95 

Item No. la 

Page 4 of 10 

REQUEST 

1. Under the new statute, four "baskets" of services are 
defined. 
netvork access services, local  interconnection, and 
non-basic services 

For each of  the four baskets please Identify and 
describe in detai l  the specific servlces that fall within 
each basket by tar i f f  section. 

they are basic local  telecomunicationr sarvice, 

a. 

Non Basic Services - 3ur;fnrss Ancillary 

A13.22 
A13.24 
A13.33 
A13.34 
A13.41 
A13.46 
A13.47 
A13.49 
A13.50 
A13 53 
A13.56 
A13 57 
A13.58 
A13.59 
A13.60 
A13.61 
A13.62 
A14.01 
A14.02 
h14.03 
A14.04 
A14.07 

A15.04 
A22.01 
A24.01 

~ 1 4 . 0 8  

WATCH ALERT SIZRVICE 

WULTIPfUTUElE IlISCOUNT PIAN 
RINGMASTER SEIWICB 
EXCHANGE LINE DATA SBZIVXCB 
SIIPLIFIED HE8SAGE DESK IMTE&FACE (SWDf) 
HESSAGE WAITING INDICATION - AUDIBLE (HUI) 
SURROGATE C L f l N T  NUMBER 
TELECOHIfUNICATION SVC. PRIORITY (TSP) SYSTEM 

HOT LINE SERVltCE 
UdRn LINE SERVICE 
UNIFORM ACCESS NU?IBE& 
AUTOMATIC HUWIWR IDENTIFICATION 
CUSMlI SERVfCL AREA 
ANSWER SUPERvIrSfON 
CAU DETAIL IIfPORH&TION 
NETWORK fNTEW!ACE EQUIPMENT 
TOLL RESTRICTItON (BATrKRY REVERSAL IN CO) 
BREAK IN ROTAllY MJHBEB GROUP 
HIGH VOLTAGE I?ROTECTION EQUIPMENT 
MESSAGE REGISTER SERVICE 
CUSTOMER PRBnItSES ATTENDANT SERVICES 
TROUBLE MlCATItON C€L&RGE 
TWO-TIER PAYnlt?4T PLAN 
ENHANCED 911 ISHERGENCY SERVICE 

DUPLICATE BILL CHARGES 

MULTILINE mc QUEUING 



- 
A28 03 PERSONAL SIGNhLING SERVICE 
A29.7 ADHINISTRATXVE U G E H E N T  SERVICE 

Co . Southern Bell Tel. & Tel. 

FPSC FRR 0803 PSC 02 
"Categories of  Non Basic 

A -  

Services 
August 25, 1995 
Item No. l a  
Page 5 of 10 

REQUEST 

1. Under the new statute, four "baskets" of services are 
defined. 
netvork access services, local interconnection, and 
non-basic services 

For each of the four baskets please identify and 
describe in detai l  the specific services that fall within 
each basket by tar i f f  section. 

they are baric local telecomunications service, 

a- 

Non Basic Services - Budiiness Ancillary 

A34.01 
A34.02 
A34.03 
A37.01 
A39.01 
A42.01 
A105.01 
A108.02 
A108.04 
A109.01 
AI 12.10 
AT12.17 
A1 12.18 
hll2.21 
AI 12.24 
A1 13.01 
A113.02 
A113.03 

h113.05 
A113.10 
A113.11 
A113.19 
A113.20 
A114.01 

AINS SERVICE lUNAGEnE?lT SYSTEM STORAGE 

AINS ROUTING ZiERVfCE 
BILL PROCESSING SERVICE 

ISDN INDIVIDUAL BUSINESS SERVICU 

AfNS ASSIGNnBPT OF DKDICATED 203-XXXX MMBERS 

ABBREVIATED DIALING - N11 SERVICE 

ADDITIONAL ENGINEERING, W R ,  & HfSCELUNEOUS CHARGES 
CONCENTRATOR -# XDENTfPIEU UNITS 
AUTOTAS ANSVEELING SYSTEM CONCENTRATOR 
FOREIGN EXCHANGE SERVICE 
MISCEUANEOUS SERVZCB ARRANGEMENTS - l / I A  ESS SWITCH 
PRESTIGE COMIIINICATIONS PACKAGE 
PRESTIGE SING]% LINE SERVICE 
PRESTIGE DBL?lXE SERVICE 
CUSTOMIZED DIICAIX PACTUGg 
GROUP EHERCmCTP ALERTING AMI DISPATCHING SYSTEMS 
MUNXCXPAL C nDUSTRfAL EHEUGWCY BEPORTING SYSTEMS 
MULTI-STATION 1-WAY CIRCUIT ARltANGEHENT FOR HMUAL CO'S 
& C W ' S  
EXTENSION SERVICE b TIE LKNES 
CUSTOM CALLING SERVICES 
NETWORK FACILXTIES FOR PUBLIC ANNOUNCEMENT SERVICES 
TfCKEmAKER SIBVICE 
CALLER ID WLI!ILINB 
SPECIAL LINE I U T E R  

A115.01.01 TERMINAL EQUIPMENT FOR RECORDING 2-WAY 
CONVERSATIONS 



A1 15.01.02 TELEPHOTOGRAPH EQUIPHrsrJT 
A115.01.03 DATA TRANSMITTING AND/OR RECEIVING TERHINAL 

EQUIPHENT 
A115.01.04 VOICE TRANSHXTTING AND/OR RECEIVING TERHINAL 

EQUXPHENT 



co . Southern Bell Tel. & Tel. 

FPSC FRR 0803 PSC 02 
"Categories of Non Basic 
Services 

August 25, 1995 
Item No. la 
Page 6 of 10 

REQUEST 

1. Under the new statute,  four "baskets" of services are defined. 
they are basic l oc ' a l  telecomuunicatlons service, network access 
services, local  interconnection, and non-basic services. 

deta i l  the specifilc services that  fall within each basket by 
tar i f f  section. 

a. For each of tlhe four baskets please identify and describe in 

Non Basic Services - Buisiness Ancillary 

A1 15.0 1 06ALARH DETECTII3N AND REPORTING EQUIPMENT 
A115.01.06 DICTATION RECORDING EQUIPMENT 
A l U .  02 COHHUNICATIONO SYSTEM 
A124.01 UNIVERSAL EMERGENCY MIHBEII SERVICE - 911 
A124.02 ENHANCED UNIVlERSAL mERGENCY MRIBaEl SERVICE - 911 

B104.02 DATA COHHUNICi4TITING EQUIPMENT 
B104.01 VOICE COIW'UNICATING EQUIPHENT 

E8. BILLING AND COLLECTIONS SERVICES 

NON BASIC SERVICES - RESIDENTIAL ANCfUdElY 

A2.04 
A2.04 
u . 0 5  
h3.09 
113.10 
A3.11 
A3.22 
A3.24 
A3.25 
A3 29 
A4.03 
A4.06 
A4 07 

RETURNED CHEClK/M DBdpT 
U T E  PAYHENT CHARGES 
HONTHLY RATES ( H E S A G E  RATE RESIDENTIAL) 
MCAL DIRECTOIRY ASSISTANCE SERVICE 
OPEBATOR ASSIOTED LOCAL AMI LOCAL CALLING CARD CALLS 
LOCAL OfEItaTOlR V E R I F I C A T I O N / I N T E T  SERVZCE 
LUCAL USAGE DETAIL 
LOCAL DA CAU CODLETION SERVICE 
DA/DA CALL COlKPLETfON SERVfCB (HSP's ONLY) 
OUTGOING ONLY SERVICE 
CHARGES FOR Cl3NNECTzNG OR CHMGINC SERVICE 
SPECIAL HUWBEIR ASSIGHHENT CHARGE 
LINK-UP FUIRflDA 



- 
AS. 03 ADDITIONAL ENGINEERING, LABOR, & MISCELLANEOUS C W G E S  
A6.04 NOH-PUBLISHED (PRIVATE) LISTING 
h6.05 NON-LISTED (SE;WI PRIVATE) LISTING 
A6.06 ADDITIONAL LI8TING 
1 



REQUEST 

Southern Bell Tel. & Tel. Co. 
PPSC FRR 0803 PSC 02 
"Categories of Non Basic Services 
August 25, 1995 
Item No. l a  
Page 7 of 10 

I. Under the new statute ,  four "baskets" o f  services are 
defined. 
network access services, local  Interconnection, and 
non-basic services ,. 

describe in detail the specific services that  fall within 

they are basic local telecommunications service, 

a. For each of  the four baskets please identify and 

each 

Non Basic 

A6.07 
A13.09 
A13.11 
A13.19 
&13.20 

A13.24 
h13.33 
A13.34 
A13.49 
A15.04 
A22.01 
A30.02 
A30.03 
A42.02 
A105.01 
A112.24 
A113.10 
A113.20 
A13.22 

Non BASIC 

A18 03  

A13.05 
A118.01 
A119.05 

~ 1 8 . 1 3  

basket by tariff  section. 

Services - RE!XDENTIAL Ancillary 

HISCELUNNEOUS LISTING 
CUSTOM CALLING SERVICES 
REnOTE CALL FORUARDING SERVICE 
TOUCHSTAR SERVICE 
CALL SCREENING AND RESTMCTION SERVICES CUSTOHIZED CODE 
RESTRICTION 

MILTIFEATURE llfSCOUNT P U N  
RINGMASTER SEIlVICE 
SUBROGATE CLfltNT NUHBSR 
TROUBLE UICATItON CHARGE 
TVO-TIER PAWIDIT P U N  
EQUIPMENT FOR DISABLED CUSTOHERS - OUTRIGHT SALE 
EQUIPMENT FOR DISABLED CUSTOHERS - HONTH-M-lIONTE 

DUPLICATE BILL CHARGES 

ISDN INDIVIDUAL RESIDENCE SEXVICE 
ADDITIONAL ENGINEERING, M O R ,  L HISCELUHEOUS CHARGES 
CUSTOHIZED DIALING PACKAGE 
CUSTOM CALLING SERVICES 
CALLER fP HULTfLfNE 
WATCHALERT 

SERVICES - 1nl:raLATA Toll 

TWO-POINT SER'IIICE 
CALLING PLANS - SAVER SERVICE 
WIDB AREA TELIICOHHCINICATIONS SERVICE 
Tvo-POINT SER'llfCt 
WIDE AREA TELICOIMJNICATIONS SERVICE 

Southern Bell Tel, & Tel. Co. 
PPSC FRR 0803 PSC 02 
"Categories of Nan Basic Services 
August 25, 1995 
Item No. l a  
Page 8 of IO 



REQUEST 

1. Under the new sta tu te ,  four "baskets" o f  services are defined. they 
are basic local  tellecomunlcations service, network access services, 
local interconnectfon, and non-basic services. 

detai l  the specific: services that fall within each basket by tariff 
section. 

a. For each o f  the four baskets please identify and describe fn 

Non Basic Services - Private Line & Data Services 

A29.01 
A29.02 
A29.05 
A29.06 
A32.01 
A32.3 
A32.4 
A40.03 
A1 13.12 
A114.02 
A129 02 
A129.04 
82 01 
82.04 
82 06 
B3.04 
85 03 
B7.01 
87.02 
B7.03 
B7.04 
B7.05 
B7.08 
B7.7 
B103.01 

DERIVED DATA CHANNEL SERVICE 
DATA TRANSPORI! SERVICE ACCESS CHANNeL SERVICE 

ACCUPULSE SERVICE 

FLEXSERV SERVIICE 
NETWORK USAGE INFORHATION SERVICES (NUIS) 
NATIVE MODE U N  INTERCONNECTION SERVICE 
CENTRAL OFFICE: UCAL AREA NETWORK 
PRIVATE LINE SAMPLING ARRANGEHENT 
DATA TRANSPORT ACCESS CHANNEL SERVICE 
PLEXSERV - DfGZTAL ACCESS CROSS C O m C T  
TELECOWWUNICATIONS SERVICE PRIORITY 
SERVICE ORDER HODfPfCATfONS 
TROUBLE DETERHIMATION CHCIRGI 
VWSUB VWVIRID HUSIC SVC/COMERCIAL QLTY VIDEO 

MEGALINK SEBVICB 
SYNCHRONET SEII,VICE 
MEGLLLINK CHANNEL SERVICE 
LIGHTGAT# SEEIFI'ICB 
H W U K  ISDN SVC 
SWTPATH SEWICE 
SlURTRf NG 
INTUKXCHANGE INTUIATA =LS 

PULSELINK PUBLIC PACKET SVITCHING NETUORX SERVICE 

INTEGRATION PLUS HANAGWENT SVC (PLEXSE.RV,HUIS) 

ADDITIONAL m,INEERING, LdsoR, i MISCELLANEOUS CHARGES 



d 

B 103.02 INTEREXCHANGE INTRAWLTA CHANNELS 
B103.03 INTRALATA CHAIWNEL CONDITIONING 
B103.07 HULTIPOINT SEl?VICE & MULTISTATION ARRANGEnENTS 



Southern Bell Tel. & Tel. Co. 
PPSC FRR 0803 PSC 02 
"Categories of  Non Basic Services 
August 25, 1995 
Item No. la 
Page 9 of 10 

REQUEST 

I .  Under the new statute, four "baskets" of services are defined. they 
are basic local  telecoanwnicationr service, netvork access services, 
local  interconnection, and non-basic services. 

d e t a i l  the specific services that f a l l  within each basket by tariff 
section. 

a. For each of the four baskets please identify and describe In 

Non Basic Services - PRXVATE LINE h DATA SeRvices 

B103.09 SUB VOICE GRADE SERVICES - SERIES 1000 CHANNELS 
B106.03 DATAPHONE DIGITAL SERVICE 
E11.02 SPECIAL FACILfTfES ROUTING OF ACCESS SERVICES 
E13. ENGINEERING M O R .  b HIISCELILANEOUS SERVICES 
E18. OPERATOR SERVICES 

Non BASIC SERVICES Publlic and Semi Public Telephone 

A4.03 
A7.01 
A7.01 
A7.02 
17.02 
A7.03 
A?. 06 
A?. 09 
A107.01 

CHARGES FOR CONNECTING OR CHAMGING SERVICE 
PUBLIC TELEPHONE SEElVICk EQUIPMENT 
PUBLIC TELEPHONE SERVICE HESSAGE CHARGES 

SEHIPUBLIC TELEPHONE MESSAGE CHARGES 
COIN/COIHLESIS CREDIT C U D  SERVICE 
PUBLIC SET USE PEE 
LOCAL USAGE DETAIL 
S M I  PUBLIC TELEPHOHg SERVICE 

SEnI-PUBLIC TELEPHONE SERVICE E Q U I P H m  AND ACCESS LINE 

Non Basic Services Opc!rator Services 

A3.09 
A3.10 
A3.11 
A3.24 
h3.25 
A13.12 
A13.16 

LOCAL DIBLCImRY ASSISTANCE SERVICE 
OPERaTol ASSISTED LOCAL AND LOCAL CAUW CARD CALLS 
LOCAL OPEWIIOR VRRIPLCATfON/INTERRUPT SERVICE 
MCAL DA CALL COMPLETION SERVICE 
DA/DA C A U  COHPLETION SESVfCE (HSP's ONLY) 
SELECTIVE CUSS OF CAU ScBEmING SERVICE 
WCAL CONFEllENCE SERVICE 



> -  

REQUEST 

Southern B e l l  T e l .  & Tel. Co. 
FPSC P U  0803 PSC 02 
"Categories of  Non Basic Services 
August 25,  1995 
Item No. l a  
Page 10 of 10 

1. Under the new statute, four "baskets" of services are defined. they 
are basic l oca l  tclecomunicatlons service, network access services, 
local interconnection, and non-basic services. 

d e t a i l  the specific services that fa l l  within each basket by tariff 
section. 

a. For each of t:he four baskets please Identify and describe In 

Non Basic Services - Operator Services 

A13.17 LIST SERVICE 
A13 5 1 ELECTRONIC VIIITB PAGES 
A13.51 ELECTRONIC PIIITL PAGES 
A18.04 CONFERENCE SIDVICE 
A18.07 INTRA-NPA LONG DISTANCE DIRECTORY ASSISTANCE SERVICE 
A18.08 
A38.01 DIRECTORY AS8ISTANCB DATABASE SERVICES 
A38.02 DIRECTORY PUILISBERS DATABASE SERVICE 

INTRAUTA WliG DISTANCE OPERATOR YERIPfCATION/INTEUPT SERVICE 

Network Access Strviceir 

A3.12 
A7.04 
A7.08 
A7.10 
A12.11 
A23.01 
A35.01 
A35 02 
A35.03 
A117.04 
E3.10 
E6 
E6.08.03 
E7.05 
E9. 

SPECIAL ACCEBS SERVICES USING LOCAL EXCHANGE NETWORK 
ACCESS LINE !SVC FOR CDST, PROVIDED TELEPHONE 
S U T  LINE SlkaVICE FOP PUBLSC TELEPHONE ACCESS 
COIN R E F W D  It REPAIR REFERRAL SERVICE 
lIIlElITIHE MOBIU & AVUTION RADIO TELEPHONE SERVICE 
SHARED T W P  SERVICES 
INTERCONNECTXON FOR HOBILB SERVICES 

OPERATOR SER'YICES INTERCONNECTION 
HOBILB TELEPliIONE SERVICE 
CARRIE3 COMMON LINE ACCESS SERVICES 
SVITCHED ACCESS SERVICE (NOM - BSE) 
SWITCHED ACCESS SERVICE {BSEs) 
SPECIAL ACCEIS 
DIRECTORY ASlSISTANCE ACCESS SERVICE 

COWON -EL SIGNALING IS-41 & ISDNUP IESSAGE TRAMPORT 



REQUEST 

Southern Bell Tel. 6 Tel, Co. 
PPSC FRR 0803 PSC 02 
"Categories of  Non Basic Services 
August 25, 1995 
Item No. l a  
Page 10 of 10 

1. Under the new statute,  four "baskets" of services are defined. they 
are basic local telecommunications service , network access services, 
local Interconnection, and non-basic services. 

detai l  the spec1f:tc seroices that fall within each basket by tariff  
section. 

a. For each of  ithe four baskets please Identify and describe In 

Non Basic Services - Operator Services 

h13.17 
A13.51 
813.51 

A18.07 

A38.01 
A38.02 

~ 1 8 . 0 4  

A l a .  oa 

LIST SERVICE 
ELECTRONIC VIIITE PAGES 
ELECTRONXC WIITE PAGES 
CONFERENCE SIERVICE 

INTIUIATA LOMG DXSTMCB OPERATOR VEEIIFICATION/INTEPT SERVTCE 
DIRECTORY ASBISTANCE DATABASE SERVICES 
DIRECTORY PUIJLISHERS DATABASE SERVICE 

INTRA-NPA LO16 DISTANCB DIRECTORY ASSISTANCE SgRVfCE 

Network Access Services 

A3.12 
A7.04 

17.10 
A12.11 
A23.01 
A3S. 01 
A35.02 
A35.03 
A1 17.04 
E3 10 
E6 
E6.08.03 
E?. 05 
E9. 

~ 7 .  os 

SPECIAL ACCE13S SERVICES USING LOCAL EXCHANGE NETUORK 
ACCESS LIME SVC FOR CUST. PROVIDED TELEPHONE 
S U R T  LINE SlERVfCE FOR PUBLIC TELEPHONE ACCESS 
COW REFUND L REPAIR REF- SERVICE 
WITIME MOBIU L AVIATION RADIO TELEPHONE SERVICE 
S U E D  T W P  SERVICES 
INTERCONNECT ION FOR MOBfLR SERVICES 
COMMON CIiAHNXL SIGNALING IS-41 & ISDNUP MESSAGE TWNSPORT 
OPERATOR SEB'PICES INTERCONNECTION 
HOBILB TELEPIHONE SERVICE 
CARRIER COHHON LINE ACCESS SERVICES 
SWITCHED ACCESS SERVICE {NON - BSE) 
SWITCHED ACCESS SERVICE {BSEr) 
SPLCUL ACCEgS 
DIRECTORY AS8ISTANCB ACCESS SERVICE 



18. October 27, 1995 letter and attachment from Nancy H. Sims t o  
Maryrose :Sirianni re: Docket No. 951 159-TL, Non Basic 
Service Categories a 



October 2 7 ,  1995 

MS. MatyRO8e Sirfannl  
Florida Public Sorvica Commir8h1 
2 5 4 0  Shumard Oak B'oulevard 
Tallaha8srr, FL 32399-0850 

RE: Docket No. 951159-TL 
Non-Bamie Servier Categories 

Dear M8. Sirianni, 

Attached is a list of BellSouth's non-baaic smrvic8s according to 
the non-basic sarvicr catrgorier propomd by the Florida Public 
Service Comminrion (FPSC) staff at thr workshop hrld on October 
13, 1995. 

If you have any quir8tion8 or if I: may h of assistance, p lease  
call me at ( 9 0 4 )  2;!2-1201. 

Attachment 



BUSINBSS NON-BASIC EXCgANGB ACCBSS 
Capped b y Statute 

A3.5  
A3.5 
A3 .6  
A3.13 
A3.20 
A3.35 
A3.38 
A12 .01  
A12.04 
A12.05 
A12.06 
A12.13 

A12.17 
A12.18 

A13.13 

A12 15 

A13.05 

~ 1 3 .  i a  
A112.01 
A112.02 

A I  12 04 
A 1  12.03 

All2.05 
Al12.08 
A 1  12 0 9  
A1121 10 

A112.12  
A l l 2  13 
A113.14 
A l 1 2 . 1 5  
A112.16 
A112.19 

A112 .11  

A 1  12 20 

A112.22 

A112.23 

A113.04 
A 1  13.05 
~ii3,ia 
A114.03 

MONTHLY RATES (MESSAGE RATE BUSINESS) 

ROTARY 
NETWORX ACCESS REGISTER USAGE PACKAGE 
TRUNK SIDE ACCESS FACILITY 
NETWORK ACCESS SERVICE 
BACKU:P LINE 
ESSX SERVICE (Lines are Capped + )  
AUTOMATIC W L  DISTRIBUTXON - ESS SYSTEMS 
ELECTRONIC TANDBH SWITCHING FEATURES 
MISCEIXANEOUS SERVICE ARRANCgMENTS 9 1/1A ESS SWITCHES 
DIGITAL ESSX SBRVICE (Lines arm Cspped * )  
ESSX MULTI-ACCOUNT SERVICB 
DIGITAL BLECTRONXC TANDEM SWITCHING FEATUUS 
ESSX ItSDN SERVICE 

DORMITORY COHMUNICATf ONS SERVfCt 
NETWOES FACILITIES FOR USB WfTa 976 SERVICE 
CENTREX SBRVfCE TO MILITARY BASBS 
CENTREIX-CO SERVICE 
ESSX-I, AUXILIARY SERVICES 
AUTOMATTIC CALL OfSTRIBUTfOI - ESS SYSTSMS 
ELECTRONIC TANDEM SWITCHING FEATURES 
ESSX-1 SERVfCB 
ESSX-I ELECTRONIC TANDEM SWITCEING FEATURES 

MONTHLY MTBS (Multlinc Plat RATE BUSINESS) t 

ARRANGEMENTS FOR NIGHT, SUNDAY, L BOGIDAY SVC, 

MfSCEtLANBOUS SERVICE ARRANGEMNTS 0 1/1A ESS SWITCH 
ESSX, C E m M X I  L ESSX-1 CUSTOHER MANAGWENT FEATURES 
ESSX S~ERVICE - a5 

ESSX s m I t x  - aa 
DIGITAL BSSX SBRVXCB - 8s 
ELECTRONXC TANDEM SWITCHING FEATURBS 

DIGZTAL BSSX SERVXCB - 88 
DIGITAL ELECTROtQfC BUSINESS SET SERVICB I1 
ESSX SSRVICB VINTAGE 2,  SIHPLf?fBD MBSSACZ OISK 
INTERFACE 
BSSX SERVICB OPTIONAL FEATURBS, STATION MESSAGE DETAIL 
RgCORDfNC 
DLGflPAfr ESSX SgRVICE OPTIONAL ? B A m S ,  STATfOM MESSAGE 
DETAIL RECORDING 

EXTENSZOH SERVICE L T f B  LINES 
NETWORK FACILITIES FOR USE W 9 7 6  SBRVfCE 
ESSX-1 CUSTOMER PREMISES ATTBMDAMT SERVICES 

ARRANCWNTS FOR NIGHT0 SlRooAY, HOLIDAY SVC. 



A 4 . 3  
A 4 . 4  
A 3 . 2 2  
A4 06  

A6 04 
A6.05 

A 5 . 0 3  

A6.06 
A6 . 07 
A0 102 
A8.03 
A g e 0 1  
A9 02 
A9.03 
A11.05  
A12.07 

A12,16 
A 1 3 . 0 1  
A13.03 
A13.04  
A13.09 
A 1 3 . 1 1  

A12.08  

A13 e 14 
A13 a 19 
A13.20 

A13.22  
A13 a 24 
A 3 1  e 02 

A13.33 
A13.34  
A 1 3 . 4 1  
A13 .46  
A 1 3 . 4 7  
A l 3 . 4 3  
A13.53  
A13.56 
A13.57 
h13.50 
A 1 3 - 5 9  
A l 3 . 6 0  
A 1 3 . 6 1  
A13 . 62 

CHARGES FOR CONNECTING OR CHANCING SERVICE 
DUAL SERVICS 
LOCAL 'USAGE DETAIL 
SPECIAL NUMBER ASSIGNMENT CHARGE 
ADDITfONAL ENGfNEERfNG, M O R ,  f H I S C E ~ W E O U S  C H A R G E S  
NON-PUBLISHED (PRIVATE) LISTING 
N O N - t f  STED ( SEMI PRfVATS 1 LISTING 
ADDITIONAL LISTING 
MISCELIWEOUS LISTING 
TELEPHONE ANSWERING SERVICE FACILITIES 

FOREfQ3 EXCHANGE SERVICE 
FORBIG2S CENTRAL OFFICE SERVICE 
INTERIM FOREIGN EXCHANGE SERVICB 
PB% IO13 FROH CUSTOMER-PREMf SE LOCATED SWITCHING SYSTEMS 
DIRECT-INWARD DIALING ( D I D )  SERVICE 
IDENTfFLED-OUTWARD DIALING( f O D )  FROH PBX SYSTeMS 
PRESTICX COMMUNICATIONS SERVICE (PCS)  
EXTENSXON SERVICES 
APARTMISNT DOOR ANSWERING SERVICES 

CUSTOM CALLING SERVICES 
REMOTE CALL FORWARDING SERVfCg 
TOLL TEllTNaS (TOLL TERMINALS) 
TOUCHSI!AR SERVICE 
CALL SC:RELNXNG AND RESTRICTXON SERVICES CUSTOMIZED CODE 
RE STRICT I ON 
WATCH ALERT SERVICE 
DUPLICATE BILL CHARGES 
AREA CCIMMUNfCATfON SERVICE - MULTI-LOCATION BUSINESS 
SERVXCBC 
MULTIFEATURB DXSCOVNT PLAN 
RINGMASTER SERVXCB 
EXCHANCZ LINE DATA SERVICE 
SfMPLfE'fED MESSAGE DESK INTERFACE (SmL) 
MESSAGE; WAITING XNDICATION - AUDIBLB Imr) 
SURRmbT% CLIENT NUMBER 
MULTfL1;NE HUNT QUEUING 
HOT LIME SERVICE 
W A R W  LINS SERVICE 
UNfFOWt ACCESS NUMBER 
~uTOw'l!fC NUMBER fDENTfFfCATfO?I 
CUSTOM SERVICE AREA 
ANSWER SUPERVXSfON 
CAxlL DETAIL INSORNATfON 

CENTRAL OFFICE CONCENTRATOR SERVICE 

SPECXAI, BILLING SERVICES 



BUSINBSS dPTfONAlL SBRVTCBS (continued) 

A14 01 
A14 02 
A 1 4 . 0 3  
A14 04 
A 1 4 . 0 7  
A 1 4 . 0 8  
A 1 5 . 0 4  
A24 0 1  
A28.03 

A 3 4 . 0 1  
A34.02  
A34.03  
A37.01 
A 3 9 . 0 1  
A 4 2 . 0 1  

A29c7  

A 1 0 5 . 0 1  
A I 0 8  02 
A108.04 
A 1 0 9 . 0  1 
All2.17 
A112.18 

A112.24  
A 1  13 03 

A 1 1 2 . 2 1  

A 1 1 L  10 
A 1 1 3 . 1 1  
A113.19 
A113 .20  
A 1 1 4 . 0 1  
A115.01.01 
ALlS.01.OZ 
A 1 1 5 . 0 1 . 0 3  
A 1 1 5 * 0 1 * 0 4  

A115.01.05 
A 1 1 5 . 0 1 . 0 6  
A 1 1 5 - 0 2  
8104 0 1  
B104 m02 
E8 

NETWORK INTERFACE EQUIPMENT 
TOLL RZSTRICTION (BATTLRY REVERSAL IN CO) 
BREAK IN ROTARY NUMBER GROUP 
H I G H  VOLTAGE PROTECTION EQUIPMENT 
MESSAGE! REGISTER SERVICE - - -- 
CUSTOMER PREMISES ATTENDANT SERVICES 
TROUBLlI LOCATION CHARGE 
ENHANCED 911  EME 
PERSONAL SIGNALf 
ADMINISTRATIVE M 
A I N  SEEtVICB MANA 
AIN ASSIGNMENT 0 
A f N  ROCtTfNG SERV 
BILL PROCESSING 
ABBRSVIATED DIAL 
ISDN INIDfVfDUAL 
ADDXTIONAL ENGIN 

R 
N 
A 
G 
11 
I 
S 
I 
B 
E 

LGENCY-SERVICE 
IC SERVICE 
LNAGEMENT ~ SERVICE 
; W E N T  SYSTEM STORAGE 
' DEDICATED 203-XXXX NUMBERS 
:CE 
iERVfCB 
:NG - NIL SBRVICB 
IUSINESS SERVICE 
lERING, LABOR, L WTSCELLMEOUS CHARGES 

CONCENTRATOR - IDENTIFIER UNITS 
FOREIGN EXCtIANGB SERVfCB 

PRgSTZG8 SINGLE LXNt SERVICE 
PRESTXGB D & t W  SERVICE 
CUSTObIIZED DIALING PACKAGB 

AUTUTAS, ANSWERING SYSTEM CONCENTRATOR 

PREST1C.E COMMUNLCATIONS PACXAGS 

MULTI-STATION 1-WAY CIRCUIT ARRANGEHENT FOR -A 
CO'S & CDO'r 
CUSTOM CALLING SERVICES 

I 

NETWORX FACILITIES FOR PUBLIC ANNOUNC-NT SERVICES 
TICKETTAKER SERVICE 
CALLER ID MULTILXNE 
ShECiAL LIM FILTER 

TERMINAL EQUIPMENT FOR RECORDING 2-WAY CONVERSATIONS 
TELEPHOTOGRAPH EQUIPMENT 
DATA TRANSMITTING AND/OR RECEfVfNC TgRMINAfr EQUIPMENT 
VOICB TRANSHfTTING AND/OR RECEIVING TERMINAL 
EQUIPMENT 
A- DETECTION AND REPORTING RQUfPbiENT 
DICTATION RECORDING EQWIPNNT 
COMMUlfCATfONS SYSTEMS 
VOICE COMMUNICATING EQUIPMENT 
DATA COMMUNfCATfNG EQUIPMENT 
BILLING AND COLLECTXONS SERVICES 



RES1DBHTI.U LMB-BASIC EXCaANGE ACCESS 

A 3 . 0 5  
A 4 2 0 0 2  

MONTHLY RATES (MESSAGE RATE RESIDENTIAL) 
ISDN IIYDXVIDUAL RESIDENCE SERVICE 

I .  

RESIDENTIAL OPTIOIUL SERVICBS 

A2.04 
A3 * 22 
A4 06 
AU.07 
A5 0 3  
A6.04 
A6005 
A6406 
A6 07 
A13.09 
A13.11 
A13 19 
A13.20 

A13 a 24  
A13.33 
A f 3 . 3 4  
A13.49 
A15.04  

A112.24 

A113020 

A105.01 

A113.10 

A13.23 

RETURNED CHECK/BANK DRAFT 
LOCAL USAGE DETAIL 
SPECIN, NUMBER ASSIGNMENT CHARGE 
LINK-UI’ FLORIDA 
ADDITICINAL ENGINEERING, LABOR, L MISCELWEOUS CHARGES 
NON-PUEILISHED (PRIVATE) LISTING 
NOM-LISTED (SEMI PRIVATE) LISTING 
ADDXTICINAL LISTING 
MI SCE Lf ANEOUS L I ST 1 NC 
CUSTOM CALLING SERVICES 
REMOTB CALL FORWARDING SERVICE 
TOUCHST’AR SERVICB 
CALL SClREENINC AND RESTRICTION SERVICES CUSTOMIZED CODE 
RBSTRIC.TLON 
DUPLICATE BILL CHARGES 
MULTIFEATURE DISCOUNT PlAN 
RfNGHASTgR SERVICE 
S U R R W , T t  CLIENT NUMBER 
TROUBLE LOCATXON CHARCB 

CUSTOMXZED DIALING PACKAGE 
CUSTOM CALLING SERVICES 
CALLER ID MULTfLfNZ 
WATCHALERT 

ADDITIONAL ENCINEERfNC, fiABoR, L MISCELLANEOUS CHARGES 

TOLL SERVfCIIS 

A18.03 
A18.13 
A19 05 
A 1  18 0 1  
A119.05 

TWO-POf:NT SERVXCS 
CALLING P U N S  - SAVER SERVICE 
WIDE AREA TELECOMMUNICATIONS SERVTCB 
TWO-PO1:HT SERVICE 
WIDE AREA TEUCOMMUNICATXONS SERVICE 



-SPORT SERVXCBJ 

A29.01  
A 2 9 . 0 2  
A29.05 
A29 . 06 
A32.01 
A 3 2 . 3  
A32.4 
A40.03  
A113.12 
A114.02  
A129.02 
A129.04 
B2 04 
B2.06 
83.04 
B5.03 
87 .01  
87.02 
87.03 
B7.04 
B7.05 
B7.08 
B7.7 
8 1 0 3  0 1  
8103.02 
8103.03 
8103.07 
8103.09 
B l 0 6 . 0 3  
E11.02 
$13 

DERIVeD DATA CHANNEL SERVICE 
DATA TRANSPORT SERVICE ACCESS CHANNEL SERVICE 
PuLSELIaNK PUBLIC PACKET SWXTCHLNG N E ~ O R X  SERVICE 
ACCUPULSB SERVICB 
XNTEGRATTON PLUS MACEMENT SVC (FLEXSBRV,NUIS) 
FLEXSE:RV SERVICB 
NETWORK USAGE INFORMATION SERVICES (NUIS) 
NATIVE MODE LAN INTERCONNECTION SERVICE 
CENTRAlL OFF'IC8 LOCAL AREA NETWORK 
PRIVATI3 LINE SAMPLING ARRANGEMENT 
DATA TIZANSPORT ACCESS CHANNEL SERVICE 
FLEXSElIV - DIGITAL ACCESS CROSS CONNECT 
SERVICII ORDSR MODIFICATIONS 
TROUBLIC DETERMINATION CHARCB 
VG/SUB VG/WIRED MUSIC SVC/COMERCfAL QLTY VIDEO 
ADDITIONAL ENGINEERING, LABOR, C MISCELLANEOUS CHARGES 
MECALfIR SERVICE 
SYNC ttRClN8T SE RV f CPJ 
MEGALfEIK CHANNEL SERVICE 
LIGHTGATE SERVICE 
MEGALfbA ISON svc 
SMARTPATH SERVICE 
SMARTRI: NG 
INTRAEXCHANGI 1NTRALATA CHANNELS 
fmgREXCWGB INTRALATA CHANNELS 
f N T m r T A  C-L CONDITIONING 
MtfLTIPCIINT SERVICE L MULTfSTATLON ARRANGEMENTS 
SUB VOICE CRAOE SERVICES - SERIES 1000 CHANNELS 
DATAPHCINE DIGITAL SERVfCt 

ENGINBB~RXNG LABOR C HISCBLLANEOUS SERVICES 
sPECf=l FACILITIES ROUTING O? ACCESS SERVfCES 

PUBLIC AND SRMf-P'UBLIC TBLEPHOMX 

A4 0 3  
A 7 . 0 1  
A 7 . 0 1  

A7.02 
A7.03 

A7.09 

A7 02 

~ 7 A 6  

A107.01 

CHARGES ?OR CONNECTING OR CHANCING SBRVICB 
PUBLIC TELEPHONX SERVICB EQUIPMEMT 
PUBLIC TEUPBONE SERVICE HESSAG8 CHARGES 
SEWZ-PUBLIC TBLEPUONB SgRVXCE eQUIPMBNT AND ACCESS LINE 
SEEiIPUBLIC TELEPHONE MESSAGE CHARGES 
COfN/COINLESS CREDIT CARD SERVICE 
OUBtfC  SET USE FEE 
LOCAL USAGB DETAIL 
SEMI PUBLIC TELEPHONE SERVICE 



OPERATOR S3RVICZZr 

A3 09 LOCAL DIRECTORY ASSISTANCE SERVICE 
A3.10  OPERATOR ASSISTED LOCAL AND LOCAL CALLING CARD W L S  
A 3 . 1 1  LOCAL CIPPERATOR VERIPfCATION/INTERRUPT SERVICE 
A3.24 LOCAL CIA CALL COMPLETION SERVICE 
A3.25 
A13 12 
A13 .16  LOCAL ClONFERENCE SERVICE 
A 1 3 . 1 7  LIST SE:RVICE 
A 1 3 . 5 1  ELECTROINXC WHITE PAGES 
A18 04 CONFERENCE SERVICB 
A18.07 INTRA-NPA LONG DISTANCE DIRECTORY ASSISTANCE SERVSCE 
h18.08 

A38.01 DIRECTORY ASSISTANCE DATABASE SERVfCES 
A38.02 DIRECTORY PUBLISHERS DATABASE SEAVICB 
E l 8 .  OPERATOR SERVICES 

D U D A  CALL COMPLETION SERVICE (MSP's ONLY) 
SELECTXVB CUSS OF CALL SCREENING SERVICE 

INTRALATA LONG DISTANCE OPERATOR V&RIFICATION/fNTERRUPT 
SERVIC3 

A2.04 
A 3 . 1  

A l a e  15 
AL3.50 

A30.03 
A113.01 
Al13e02 

A124 02 
82 .01  

A30.03 

A 1 2 4 . 0 1  

LATE PAYMENT CHARGES 
INTERSTATE SUBSCRIBER LINE CHARGf WAIVER AND MATCHING 
PROGELAH 
911. EMERGENCY S8RVICE - 8A KEY TELEPHONE SYSTEM 
TELECOHMUNfCATfON SVCm PRIORITY (TSP) SYSTEM 
EQUfPmNT FOR DISABLED CUSTOMERS - OUTRIGHT SALE 
EQUIPMENT FOR DISABLED CUSTOMERS - MONTH-TO-MONTH 
GROUP EMERGENCY ALERTING AND DISPATCHXNG SYSTEMS 
MUNfCfPU L INDUSTRIAL EMERGENCY RSPORTINC SYSTEMS 
UNIVERSAL EMERGENCY NUMBER SERVICE - 911 
ENHANCED UNIVERSAL EMZRGENCY NUMBER SERVfCS - 9 1 1  
TEUCOMMUNZCATXONS SERVICE PRIORITY 

SERVICE COHl4BCTXOI CHARGBS 

A4,03 CRARCES FOR CONNECTING OR C W C f N G  SERVICE (FLAT RATE 
BUSINESS AND RESXDENTIAL) 

. 



19. November '1 3, 1995 letter and attachment from Nancy H. Sims 
to Walter O'Haeseleer regarding responses to verbal requests 
made by staff in the non basic service category workshop. 



@ BELL SOUTH 

Nancy H. Si- 
hector - Regulatory Relations 

BdtSOu(h Tdreommunicationr. Inc. 
Suite 400 
:50 South Uonroe Srreet ' 

Fax 404 222-8640 
904 222-1 201 

Tal lahassee,  Florida 3230t 

November 13, 1995 

Hr. Ualter D'Haeseleer 
Director, Division of Comunication 
Florida Public Service Commission 
2540 Shumatd Oak Boulevard 
Gerald L. Gunter Building, Rm. 270 
Tallahassee, Florida 32399-0850 

Dear Hr. D'Haeseleer: 

BellSouth is submitting; its responses to the verbal requests made by the Staff 
in the Non Basic Service Category Workshop which vas held on October 30, 1995. 
The infomation requestsd included 1) a sample ptlceout of an increase In an 
existing non basic service, 2) a sample priceout of a new service, 3) total 
revenue associated w i t h .  capped non basic services ,  and 4 )  distinction in 
service order charges for basic flat rate service. 

Priceout Analysis ( ex i s t ing  aon basic service) 
1Refer t o  Attachment A1 

One way t o  determine whether or not a price increase or series of price 
Increases are within the allowed l eve l  of increases is through a priceout as 
illustrated i n  Attachment A labeled "Present and Proposed Rates and Revenues." 
In t h i s  illustration there 1s a price increase for Call Vafting and 3 Vay 
Calling. A priceout involver taking the present annual demand for each product 
in the category (column 4) and multiplying by the present rate for each product 
(column 6) t o  y i e l d  a present annual revenue (10) for the category. Then the 
the present annual denand for the products that are t o  be increased in the 
category (column 4) is imultlplied by the proposed rate (column 7)  t o  give the 
proposed annual revenue (column 11). 
revenue and the proposeid annual revenue I s  the annual revenue change (column 
12) vhich is 513,903,529. 
basket sumary of annul revenues worksheet for the entire category of 
residence ancillary serricar. 
total revenue I s  4.6%. 

The difference between the present annual 

This information is then sumarized into the market 

The revenue change divided into the present 

New Service Priceout and Relevant Demand Levels 

Price regulation prlceoirts should be based upon a specific demand level  that 
stays constant over the t e s t  period. 
the initial demand and revenue for a l l  services vithin a category. 
change for the t e s t  period would be benchmarked against these numbers. 

To accomplish this BellSouth vould f i l e  
Any price 

This is 



Walter ~#~aeselG& 
November 13, 1995 
Page 2 

necessary t o  both insurii tha t  the actual percentage change in price is properly 
recorded for the vhole category and that t h e  change is not diluted with 
increases in revenue associated with increased demand. Likevise, nev services 
should be set aside from the priceout calculations until the next test period. 
At the next test period the actual demand for both the nev service and ex i s t ing  
services and their  associated revenues are updated into the new priceout. 

Total  Revenue - Capped Non Basic Services 

For “order of magnitude” use, the annual revenue attributed to the non basic 
services vhich are capped i o  $412,941,852 (see Attachment B for the priceout). 

Service Ordering Charges for  Basic Service 

Regarding Servlce Orderkng charges for basic flat rate residence and business 
lines, BellSouth can dls,tinguish between residence and business, but cannot  
distinguish between f l a t  and measured or message rate service. 

If you have any further questions, please advise. 

S lncevly  , I n  

Diiector-Fpgulatory Relations 

CC: WazyRose Sirianni 



Attachment A 
Page I of  4 

Plorida Non Basic Priceout Example for Tariff Increase 

Assumptions 

1) Price Increase In Residence Ancillary for Call Waiting and 3 
Uay Calling of $0.50 per month. 

Priceout is based on filed historical demand using the data 
provided on 9/12/95 in our response t o  your request of August 
1, 1991i concerning "Categories "Non Basic Services 

2 )  

There is Competition In 4 exchanges; Himi, Pt Lauderdale, 
Orlando and Jacksonville. 

31 

Florida 12/94 Access Wine Quantities 
Summary of Competitive Exchanges 

Lines 
In Exchange 
Exchange x 

H i a m f  964,09ti 18.96 
Pt Laudatdale 424,640 8.35 
Jacksonville 376,010 7.39 
Orlando 328, 

Total 2,093,60CI 
6.47  

41.17 

Lines 
In LCA 
LCA 'x 

1,236,381 24 .31  
942,357 18.53 
479 306 9.42  
463,306 11.08 

Pla Total 5,085,7391 

Weighted Category Increase Calculation 

= 8.232; Competitive Increase 61.172 x 20x 
Noa Competitive Increare 58.83X x 6X L 3 . 5 3 x  - 
Total Alloved Basket Imtease Il.76X 

Total Increase U l t h  Current Price Change 
(Residence Ancillary Market Basket 

Summary  Attachment A page 4 of 4) 

4.60% 
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Attachment B 
Page 1 of 2 

TOTAL CAPPED REVENUE 

4 
1 
t 
I 
1 
1 
$ 
1 
1 
1 
1 
t 
1 
1 
1 
1 
1 
1 
1 
1 
1 * 
1 
1 
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1 
1 

uzii 
54 



Attachment 3 
Page 2 of 2 

a, 

TOTAL 

TOTAL -0 - 
*** Capped Services 



20. March 6, 1996 letter and attachment from Nancy H. Sims to 
Jonathan Audu re: non basic service categories. 

... 



@ BELLSOUTH 

Tallahassae, Flortdr mi 

March 6 ,  1996 

Jonathan Audu 
Regulatory Analyrt 

2540 Shumard O a k  Bai lward  
Tallahaaraa, FL 32399-0866 

Florida Public Service COmPi88iOn 

Dear Jonathan, 

rn rrmponrm to your raqumat, B811SOUth im pravidlng information 
regarding which nons-baaic mervicas belong within each non-basic 
servler catmgory. 

i t t a c h a n t  1 i 8  8&USouth08 actual llrt of non-bamic services 
according t o  catmqory. Wm h a w  indieatad w i t h  an aatmrf~k the 
item t h a t  ara elarm8ifiad a8 cappad. If you would likm us to 
provida t h m  lint OR 8 d h k ,  plaasr lmt u8 know. Attachment 2 
simply reflect. thr change8 mad. to the lbt you providmd. 

In addition, you had. rmqueotad supplemmtrl information regarding 
actual or eotlmatad :ravmnura o f  8ach non-ba8ic mervicm catagory a# 
of January 1, 1996. Urn arm in tha procan. of compiling t h h  
information ba8ad on. 8111South~s at taehd  lht. A8 we discusmed, 
wm intrnd to providm the information to you by April 1st and w i l l  
file it as confid8ntial. 

If you havm any qummtfonr or if I may h of furthmr amistancr,  
plsaa8 be .UT. t o  Call mm at (904) 722-1201. 



NOM-BASIC SBRVXCBS - BUbINBSS WON-BASIC B x c m  a ACCESS CappeZ- 

A 3 . 5  
A 3 . 5  

A 3 . 6  
A 3 . 8  
A 3 . 1 3  

A 3 . 2 0  

A 3 . 3 8  

A 2 2 . 4  

A 1 2 . 6  

A 3  35  

A I 2 . 1  

A 1 2 . 5  

A 1 2 . 1 3  
A 1 2 , 1 5  
A 1 2 . 1 7  

A 1 3 . 5  
A 1 3 0  13 

A 1 1 2 . 1  
A112.2 
A 1 1 2 . 3  
A 1 1 2 . 4  
A 1 1 2 . 5  

A 1 2  18 

~ 1 3 . 1 8  

A 1 1 2 . 8  
A 1 1 2 . 9  
A 1 1 2 . 1 0  

A112.11 

Al12.12 
A 1 1 2 . 1 3  
A 1 1 2 . 1 4  
A 1 1 2 . 1 S  
A112.16 
A 1  12 19 
A l 1 2 . 2 0  

A112.22 

A 1 1 2 . 2 3  

A 1 1 3 . 4  
A 1 1 3 . 1 8  
A 1 1 4 . 3  

Manth.ly Rates (Message Ratm ausiness) 
Month:LY Rates (Multiline Plat  Rate BuSlneSs, p a  
trunk!B) 

N8twol:k Access ReglJter usage Package (Flat Rats 
NARS '1 } 
Trunk Side Access Facility 
Nmtwork Access Sswicr  
Backup Line 
ESSX !jetvice (ESSX Lines Urn Capped * )  
Automritk Call Distribution - ESS Systrmr 
Electronic Tandem Switching FesturQr 
Miscrlllaneous Servier Arrangements - I /~A ESS 
Switcher 
Digitcrl ESSX Service (ESSX Liner Are Cappad 
ESSX mlti-Account Sarvica 
Digitcil Electronic Tandem Switching Features 
ESSX 1:SDN Service c 

 orm mi tory Communications Sundar Sam ea 
Arrangements For Night,  

Network Facilit ies ?or Us. With 976 Service 
Centratx Serviea To M i l i t a r y  B a r n s  
Centreix-CO Service 

Automckic Call  Distribution - BSS S y 8 t m 8  
Electronic Tandem Switching Features 
EsSX-I, Semiem 
ESSX-1, Electronic Tandm Switching Featursr 
Miocd.~aneour Semfea Urangamants - 1/1A ESS 
S w i t c h  
ESSX, CENTREX, & ESSX-1 Cu8tomw Managemant 
Fa8 tu ra 8 
ESSX $ i r W i C O  - 85 

M0nth.y Exchange Ratel (measured) 

8 - h  Holiday SVC. - 

ESSX-I, A U X i l i a q  S 8 m i C e S  

Digits11 BSSX Sarvica - 85 
Eluctronie Tandam Switching Features 

D i g i t a d  ESSX S ~ m i c e  - 8 1  
D i g i t a l l  Electronic Burinas8 Set Servicm I1 
Essx :ianicm vintage 2 ,  Simplified M-Sag. Dark 
1 nterilncm 
ESSX 8isrvfcr Optional reatur.8, Station M.rsag9 
Detail, Recording 
Dig i t s1  ESSX Ssrvfea optional F-tur-, Station 
Message Detail Recording 
Arrangements For Night, Sunday, Holiday SVCe 
Network Fac i l i t i e s  For Usr W/976 Semicr 
ESSX-I, Customer Premises At tadant  S8rvic.r 

ESSX 3 i r m i C r  - 88 



IQOW-BASIC SaRVICES 
BUSINSSS OPTIONAL SSm TCES 

A 3 . 7  
A 3 . 8  
A 3  14  
A 3 . 2 2  
A 4 . 3  
A 4 . 4  
A 5 . 3  

A 1 l . S  

A 1 2 . 7  
A12.0  
A 1 2 . 1 6  

A 1 3 . 9  
A 1 3 . 1 1  
A 1 3 . 1 4  
A13.19  
h 1 3 . 2 0  

A13.22 
A 1 3 . 2 4  

A 1 3 . 3 4  
A 1 3 . 4 1  
A 1 3 . 4 6  
A 1 3 . 4 7  
A 1 3 . 4 9  
A 1 3 . 5 3  
A 1 3 . 5 6  
A13 .57  
A l 3 . 5 0  

A 1 3 . 6 0  
A 1 3 . 6 1  
A13 .62  
A 1 3 . 6 7  

A29.7  
A 3 1 . 2  

A 1 3 . 4  

A l 3 . 3 3  

A13 .59  

A28.3 

Enhanced Optional EAS (Business) 
ECS C,"trCP 
Expanded Local WATSaver Service 
Local Usage Detu i l  
Charges For C O n n Q C t h g  Or Changing S8rvicr 
Dual Service 
Additional Engineering, Labor, L ~ i r c ~ ~ l 8 n a o u r  
Charges 
PBX IOD Froa Customer-Premirr tocated Switching 
S Y S t ~ r n S  
Direct-Inward Dialfnq ( D I D )  Senice  
Idrntified-Outward Dialing(IOD)?rom PBX Syrtams 
Prasti I Cotmunicationr Somica ( P C S )  

Cuotam Calling Semfcrr 
Rmmotr Call PorrJardfng Sarvicm 
Toll 'Trunk8 (Toll Terminals) 
Touchstat Semicr 
Call Scrmanin And Rartriction Samicos C u r t m f o d  

Watch Alert Semicm 

Ringmsrter Semiem 
Exehanga Line Data S m m i C I  
Simplified Hersag. Desk Interface (301) 
Wesrsgs Waiting Indication - Audiblr (HUl) 
Surrol sto Climnt Numbar 

Hot Line Semfe. 
warn Itin0 Ssrvlc. 

Autmrt ic Number Xdentif icatioa 
mrwt Su rrvirion 
Call ]>eta P 1 Infomation 

Specia f 3illang Sawices 

Cod. .Restrict f on c 

MU P tffsstura Discount Plan 

Multi, i h e  Bunt m8Ub9 

L 

DU 1 f i E a t O  Ch8rg.8 

UnifOlm k C e S 8  Nurabat 

CU8tOlR S I N i C O  

CO Optional Scruaning 
Sarvler 

-8 i  C O ~ l l i C 8 t i O f l  $#-iC. - ~ U l t f l o C a t h l  
BUlinM88 S I N i C .  

(CONTINUSO OW tJHxT PAGE) 



A 3 4  1 
A 3 4 . 2  
A 1 4 . 3  
A 3 4 . 4  
A34  5 
A 3 7 . 1  
A 3 9 . 1  
A 4 2 . 1  
A I 0 5  1 

A112.17 
All2118 
A 1 1 2 . 2 1  
A112.24  
A 1 1 3 . 3  

A 1 1 3 . 1 0  
A 1 1 3 . 1 1  

A113.19 
A113.20 
A 1 1 4 . 1  
A 1  15  1 1 

A115.1 .2  
A 1 1 5 . 1 . 3  

A 1 1 5 , 1 * 4  

NO#-BASIC SBRVICXS 
BUSINBSS OPT IONILL S m V I  CBS 

I C O N T I N U E O ~  
* .  

AfNS Senice  Manaqement Sy8tsaP Storaga 
AINS A s s i  nment O f  Dedicated 203-Xxxx Numbers 

ADWATCH Semacc 
CririsLink Servicm 
B i l l  Processing Semica 
Abbreiviatcd Dialing - N11 Samfco 
ISDN Individual Businerr Samicm 
Additional Engineering, m o r ,  t Miscellaneous 
Charqres 
Pres t i g r  Communications Package 
Prert,igo Singlr Lina Samiea 
PrsstA Dcluxm Smrvlcr 
Curtalm P zed Dialing Packagm 
Hulti,-Statioa 1-Way Circuit Urang-nt ?or W u a l  
Co'r L Cdo'r 
Custom Calling Semierr 
N i t w t k  facilities For public Arinouncrmant 
semiera 
Tickrt tak8t  SeWiCa 
Callas f P  Hultilinm 
Spacial Linm Pil trf  

Convarrat ionr 
Thephotograph Equipwnt 
Data Transmitting &&Or R8cmiving Taminal 
equipment 
voicr Transmitting And/or Itaeriving T~minal 
Equlpmnt 
~ l a r a ,  Datection And Repoefng EquipPPrnt 
Dictation Rmeording Equipment 
comunfcatfonr S rtrau 

AINS Rout 9 ng Setvice 

c 

TamfMl EWipant ?Or Racordfng 2-W8y 

Voic. Conanuniest 1 ng squiplP.nt 
Data C w n i C 8 t h g  E W f m n t  
Billing And Colhetionr S a N i E W  



A 3 . 5  
A 3 . 6  
A 3 . a  

Monthfy ~ a t e s  (Hersags Rat. Roridontfal) 
Rota7 (Residential) 
Month y Rates (Measured) 

c 

c 
c 



A 3 . 7  
A 3 . 2 2  
A 4 . 4  
A 4 . 7  
A 5 . 3  

A 1 2  16 
A 1 3 . 9  
A 1 3 . 1 1  
A 1 3 . 1 9  
A 1 3 . 2 0  

A 1 3 . 2 4  
A13 .33  
A 1 3 . 3 4  
A 1 3 . 4 1  
A13.47  
A 1 3 . 4 9  
A13 56 
A13 .57  
A 4 2 . 2  
A 1 0 5 . 1  

A l l 2 . 1 7  

A112.24  
A113.10  

A112.18 

A I  13 rn 20 
A l 3 . 2 2  

EnhalfCed Optional EAS (Reaidsntial) 
Local Usaqe Detail 
Dual Sarvxe  
Linkm-Up Florida 
Additional Engineering, Labor, L ~ircellaneour 
Charger 
Prestige Communicatlonr Samics [PCS) 
C w t m  Calling Servlcer 
Rlmot:o Call Forwarding Servicr 

Call Scresnin And Restriction ~ a m i c a r  Customized 
Du ll,cata B i l l  Charges 
MU P tifaaturm Discount Plan 
Ringmaster S e m k i  
Exehcmgm Line Data Sewica 
Mi.rrcrga Waiting Indication - Audibh (MWT) 
Surra ate Client Numbar 
Hot 1, nm Setvice c 

warn Linr Ssrvicr 
ISDI Individual Rs8id.n~. SarVic8 
Add1t:ional Enginewing, Labor, & ~ireallanaour 
Chars188 
Prmrt:igm Coaamunicationr Packagr 
Prmrt:f Sin 10 tin. S 8 n i C #  
Curtcrm f f  zed 0 aling Packag. 
CU8tCW Calling Smrvicar 
C a l l a i t  ID Hultilinr 
wa tehalart 

T O U C h 8 t a r  S e N i C .  

Coda Rirtrlct f on 

5: h - 
c 



NOB-BASrc SBRVfCSS 
TOLL SERVICES 

A 1 8 . 3  mu-point Service 
A 1 8 , 7  Intra-NPA Long Oirtancr Directory Assistance 

S c t v i c .  
A 1 8 . 1 3  Calling Plans - Saver Service 
A 1 9 . 5  Wide J&ea T e l e C o m ~ ~ 1 l C a t i O n 8  Sarvice 
All8.1 Two-Pcrint Service 
A 1 1 9 . 5  wide Jkea Telecommunications Ssrvicr 

c 

c 

c 



A 8 . 2  
A 8 . 3  

A 9 . 2  
A 9 . 3  
A 9 - 4  
A 1 3 . 1  
A 2 9 . 1  
A 2 9 . 2  
A 2 9 . 5  
A 2 9 . 6  

A 3 2 . 3  
A 3 2 . 4  
A 4 0 . 1  
A 4 0 . 3  
A 4 0 . 4  

A108.3 
AT08.4 
A109 .1  

A113.12 

A129.2 
A 1 2 9 . 4  
B2.4 
8 2 - 6  
B3.4 
B5.3 

A 9 . 1  

A32  1 

A 4 0 . 5  

AL13.5 

Al14.2 

8 7 . 1  
87 .2  
8 7 . 3  
8 7 . 4  
8 7 - 5  
87 .7  
B7.8 
Bl03.l 
B103-2 
B103.3 
Bl03.7 
8303.9 
8106.3 
E11.2 
E13. 

-T*le!phone Answering Service Facilities 
Central Office Concentrator Somice 
Foreign Exchange Service 
Fore+ Central Office servic. 
Interim Foreign Exchange S I N i C 8  
Local Usage Detail (F'X) 
Extension Services 
DitiVed Data Channel S ~ N I C I  
Data Transport Survicr Acce8r Channel SemIcm 
Pulsel ink Public Packmt Switching Network Service 
Accupulrs Service 
Integration Plus Management Sve ( ? l m x r e r v , ~ ~ ~ )  
Flexserv Service 
Network Usage f n f O m t i O n  S 8 m i C r r  (WIS)  
Pram Relay Servicr 
Native Mode UI? Interconnection Semicm 
Connl~ctionlesr Oats Sarvicm 
Broadband Data Line Servicr 
concmtrator -1dentifi.r Units 
~ u t o t a r  Answering S y s t m  ConemnCrator 
Pordgn Exchan e Servicm c 

Extansion Sum em C Ti. fifnm 
Csnti:sl Office Local Aria Network 
~rivcrte ~ i n e  Sampling ZCrrangewnt 
Data Transport ACCe88 Ch8ZUlUl S.-iC. 
F l e X i m N  - Digital Aceas8 Cr088 CoM.Ct 
S e N k 8  Order Modif k a t i o n 8  

! 

Trotahlo 08terminatfon Chsrgm 
vg/Surb vg/Wirrd M u r k  Svc/Commreial Qlty video 
AddIt,lonal Engineering, Labor, & Mi8callsnsous 
Charqrrr 
Megal ink Sawice 
Synchxonet Servier 
aegalfnk Channel S8rvLcr 
Light a t r  Sarvica 
Hsgal P nk ISDN Svc 
Sarattring 

Intraaxchanga Intralata Channmlr 
Intrruchangr Intralata ChmmX8 
Intralata ChaMd Conditioning 
mitimint Qunica L Multirtation -rang-ntr 
Sub Voicm Grad. Servicer - Saris8 1000 Channels 
Data bone Df I t a 1  S a N i C I  

Enginlouring Labor c Wirer lanrour SmrvLcrnr 

S w g 8 t h  S e N i C I  

Spec ?aci i t h a  Routin O f  ACC.88 S.mfCea f P f 



A 4 . 3  
A 7 . 1  
A 7 . 1  
A 7 . 2  

A 7 . 2  
A 7 . 3  
A 7 . 6  
A 7 . 9  
A 1 0 7 . 1  

Char cis For Connsctin Or Changing Sarvicr 
Pub1 P c: Telephone Sew P ce Equipment 
Public: Telephone Service Messsga Chsrgsr 
Semi- f?ubl i c  Telephone Semica Equiprnrnt And Access 
Line 
Semi-public Telephone Hessagi Charges 
CoIdCoinless Credit Card Samie8 
P u b l i c  Set Usr Fee 
Local Usa Detail 
Semi I?ub1 s c Telephone Semicr 



A 3 . 1 0 .  

A 3 . 1 1  
h3.24 
A 3 . 2 5  
A13.12  
A13.16 
A 1 3 . 1 7  
A 1 3 . 5 1  
A 1 8 . 4  
A l B . 8  

A 1 8 . 1 4  
h 3 8 . 1  

E 1 B .  
~ 3 8 . 2  

Opsrakor A s g i s t e d  Local And Local Calling Csrd 
Calli 
t a d  Operator Verification/fntarrupt Samicr 
Local DA Call Cornplation Service 
DWDA Call Completion Semica HSP’S only)  

tocal Conferenca Serviea 
~ i o t  Servfca 
Blac t ton ic  White Pager 
Conference Service 
Lntralats Long Dirtancr Operator Verification/ 
Interrupt S e n i c e  
Toll Pirecto Assistanem Cull  Corn lrtfon S i r v k o  

Oprrator Secvicer 

Selective Class O f  Call Scrren I ng Semica 

Directory Ass 7 stance Databarm Sam P e r r  
Directory PubliSherS Databar8 S a n i C O  

c 

c 
c 



A 3 . 9  Local-'Dirrctory Assistance SemIcm 
A 6 . 4  Non-Published (Private) Listin 
A 6 . 5  
A 6 . 6  Additional Listing 
A 6  7 Hireellanrous L i s t i n g  

Non-Listed (Semi Privata) List f ng 

. . . .. . . .- -. . . . - 



A 2 . 4  
A 2 . 4  
A 3 . 0  

A 4 . 6  

A 1 3 . 1 5  
A 1 3 . 5 0  
A 1 4  1 
A 1 4 . 2  
A 1 4 . 3  
A l 4 . 4  
A 1 4 . 7  
A 1 4  8 
A 1 5 . 4  
A 2 4 . 1  

A 3 0 . 3  
A113.1  
A113.2 
A 1 1 5  
A l 2 4 . 1  

A 1 3 0  
B2.1 

A 1 3 . 3  

A30 2 

A 1 2 4 . 2  

Ho1Q-aAsxc SERPfcBS 
OTHBR NOH BASIC SER VfCBS 

Returned ChecWBank Draft 
Lata Sayment Charges 
1nter:itats Subscriber tina Charge Waiver ~ n d  
Matching Program 
Speciril  Number Assignmrnt Chargm 
Apartnmnt Doof Anawering Sarvfeer 
911  Eamergency Servic8 - 88 Xey Telephone System 
Talecommunication Svc. Priority (TSP) S y r t m  
Natwork Interface Equipmnt 
Toll Restriction (Battery Reversal In CO) 
Break In Rotaty Number Grou 
High Voltagr Protection Equ p a n t  
nmsrage Register Sarvica 
Custornmr Premises Attendant Service8 
Trouble Location Chargo 
~nhanmd 9 11 Emargancy Samicm 
~quipnant For Disabled Cuatoaerr - Outright Sal. 
Equipment For Disabled Curtomerp - Month-To-Montb 
Group Bmrrgency Alrrting And Dispatchin Sy8t-i 

Termiiaal Eguipent 
universal mrrgrncy Nuarbmr Samler - 911  
Enhancrd Universal Emergency N u n b a r  Smrvica - 911  
E q ~ i p P O n t  for Disabled Curtomar8 

P 

~ ~ i e : L p s l  L fAdu8trial mrg.nCy R8pOFt P ng Sy8tlPI  

TQ&8Cl=niCstiOn8 SaPf iC8 Priority 
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21. July 14, 1!397 tariff filing in a letter from A. M. Lombard0 to 
Walter D’Haeseleer proposing to increase the late payment 
charge from 1.5% to 1.63% 



I 

8011801rlL Tol.eol~luniemion* 1 ~ e .  901 221-7fsB A. Y. LOmb.rd0 

150 South Monroe Street * .  

s u m  rM1 Fax 901 224-5073 Reguhtory Viea President 

Tallahassea, Florida 3230t-t556 

July 14, 1997 

Mr, Walter D'Haeseleer 
Director, Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Circle 
Tallahassee, Florida 32399-0805. 

Re: Tariff Filing T97-614 

Dear Mr. D'Haeseleer: . 

The above fiting with a prolposed effective date of July 5, 1997, contaiged an increase 
in the Late Payment Charge (LPC) to 1.63%. It has since been confirmed that this rate 
is in excess of that allowed by law. 

This letter requests the withdrawal of the parts of this filing pertaining to t he  LPC. 
Specifically, reference to the LPC in the transmittal letter and executive summary and 
the following tariff pages: 

GSST Section A 4  - First Revised Page 19 
PLST Section 82 - First Revised Page 14 

Any billing changes resulting from the above wit1 be corrected. 

Yours very truly, 

A. M. Lombard0 



B a l h ~ t h  T~lscomrnunicetions, ..,-. Ju4 L L I - ~  

Sul te  400 Fax 904 224-5073 150 South Monroe Streer 
Tallahassee. Fiorida 32301 - 1556 I .  

June  20, 1997 

Mr. Walter D'Haeseleer 
Director, Division of Communications 
Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tallahassee, Florida 32399-0850 

Dear Mr. D'HaeseIeer: 

Pursuant to Florida Statute 364.05 1 ,  we are filing a revision to our General Subscriber Service Tariff and Private 
Line Service Tariff. Following are the affected pages. 

- Second Revised Page 30 - Subject Index 

Section A 1 

Section A2 

Section A4 

Section A 15 

- First Revised Page 17 

- First Revised Page 19 

- First Revised Page 1 - Table of Contents f l 2 - 3 ,  \. - First Revised Page 3 
- Second Revised Page 4 
- First Revised Page 5 

- First Revised Page 7 
- First Revised Page 8 
- First Revised Page 9 

J'/ , 
.I 1 .- I 

; \" /-;., i ~ : : -~ . *s * -  ' 

b '1 
, :.,'-.J 

\: . , * /  

/'I 
I . :  

I .  0 \ . .  ! ..: . "a 

- First Revised Page 6 , . - I  

\ ;.<I 
L -  

- -. 
\ ,  

_- , \ -,r - First Revised Page 28 \ . -  - .- h .  

Section B2 - First Revised Page 14 

This tariff change shall increase the Late Payment Charge from 1.5% to I .63e'0, eliminate the Special Number  
Assignment Charge (SNAC), and increase the Trouble Location Charge from $35 to 345. These rate changes are in 
compliance w i t h  the Price Regulation Rules. 

The fo[lowing anacliment provides additional supporting and explanatov information for the proposed rariff 
revision. The attachment consritutes a comprehensive package which fulfills the basic requirements for supporting 
data specified in Chapter 25-9 F.A.C. 

Attachment A - Executive Summary 



T - 9 7 - 6 1 4  

Acknowledgment, date of receipt, and authority number ofthis filing are requested. A duplicate tetter of 
transmittal is attached for this purpose, 

Your consideration and approval will be appreciated. 

Yours very truly, 

Regulatory Vice President 

Attachments 

.- 



Todav's Datu: 

c TARIFF NOTIF ICATlON 

# 12741 

Filino Packaas No. 

Filina Datp; 

Effective Date: 
- 

Su biect: 

Tariff Status: 

Section A1 

Section A2 

Section A4 

06120197 

Ft96-139 

06120197 

07105197 

Transmittal of Tariff Filing Package to Increase the Late 
Payment Charge, Eliminate the Special Number 
Assignment and Increase the Trouble Locations Charge 
In Florida 

4pproved 
1Filed. Approved, Withdrawn, Suspended, Dsnied) 

TARIFF PAGES 

Second Rev. Pg. 30 - Subject Index 

First Rev. Pg. 17 

First Rev. Pg. 19 

First Rev. Pg. 1 - Table of Contents 
First Rev. Pg. 3 



- 
Section A4 Second Rev. Pg. 4 

First Rev. Pg. 5 
First Rev. Pg. 6 
First Rev. Pg. 7 
First Rev. Pg.8 
First. Rev. Pg. 9 

- .  

Section A t 5  First Rev. Pg. 28 

Private line Se rvice Telriff 

Section B2  First Rev. Pg. 14 



TARfFF NO TI F I CAT IO N 

FLORIDA 

# 1 274 

Todav's Dah; 06 / 2 0 I9 7 

Filinn Packaas No. 

Filina Dam 

Effective Date: 
* 

Subject; 

Tariff 

fL96- 1 39 

06120197 

07105197 

Transmittal of Tariff Filing Package to Increase the Late 
Payment Charge, Eliminate the Special Number 
Assignment and Increase the Trouble Locations Charge 
In Florida 

Filed 
{Filed, Approved, Withdrawn, Suspended, Dmniadl 

TARIFF P m  

Section A I  

Section A2 

Section A4 

Second Rev. Pg. 30 - Subject Index 

First Rev. Pg. 17 

First Rev. Pg. 19 

First Rev. Pg. 1 - Table of Contents 
First Rev. Pg. 3 



Section A4 

Section A1 5 

Private t ine Sew ice Tariff 

Section 82 

Second Rev. Pg. 4 
First Rev. Pg: 5 
First Rev. Pg. 6 
First Rev. Pg. 7 
First Rev. Pg.8 
First. Rev. Pg. 9 

First Rev. Pg. 28 

First Rev. Pg. 14 



Ta Ira ha $5 ee. FI ortda 32301 - T 5% 

June 20, I997 

Mr. Walter DHacselter 
Director, Division of Communicatioiis 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
GeraId L. Gunter Building, Room 270 
Tallahassee. Florida 32399-0850 

Dear Mr. D'Hacseleer: 

Pursuant to Florida Statute 364.05 1, we arc filing a revision to our General Subscriber Service Tarif€ and Private 
Line Service Tariff. FoIIowing are tlhe &wed pages. 

- Second Revised Page 30 - Subject lndox 

Section A I 

Section A2 

Section A4 

Stction Al5 

- First Revised Page 17 

- First Revised Page 1 Table of Contents - First Revised Page 3 
- Second Revised Page 4 

- First Revised Page 6 
9 First Revised Page 7 
a Fint Revised Page 8 - First Revised Page 9 

- First Revkd Page 5 

- First Revised Page 28 

Seaion 82 . First Revised Page I4 

This tariff change shall increasa the Late Payment Charge from 1.5% to 1.63%, eliminate the SpFial Number 
Assignment Charge (SNAC), and hm~#e the Trouble Location Charge from $35 to $45. Thcse rate changes are in 
compliance with the Rice Regulation Rules. 

The foLLowin3 attachment ptovides additional supporting and explanatory information for the proposed tariff 
revision. The attachment constitutes 21 comprehensive package which fulfills the basic requirements for supportfig 
data specified in Chapter 25-9 F.A.C. 

Artachment A - Executive Summary 



Acknowledgment, date of-receipt and authority number of this filing art requested. A duplicate letter of 
transmittal is attached for this purpose. 

Your consideration and approval will be appreciated. 

Yours very mly, 

Regulatory Vice President 

Attachments 



BELLSOUTH - Florida 
Attachment A 
Page I of 1 

The purpose of L7is tariff filing is to increw the Late Payment Charge in Florida from 1.5W to 1.63%, eliminate the 
Special Number Assignment Charge (SNAC), and increase the Trouble Location Charge from S32 to $45. 

Tho current tariffs allow BellSouth to assess a Late Payment Charge of 1.5%, to assess rcsidam and hinesr r  m e s  
for searching for a number and for searching and assigning a number, and to apply a S35 charge pet trouble 
location service call. 

The propored tariff revision will increase the Latc Paymcnt C h q e  Born 1 .S% to 1.63%. It will eliminats the 
charge for searching only or for scrarching and assigning swid numbsn. It will also hcrws the Trouble Locarion 
Charge h m  $35 to S45. The Lati Payment Charge hcrcasc will p d u c r  approximatdy $2,382,180 additioaal 
annual revenue, and the Trouble I,ocatiw Charge hcreruc will p d u c e  approximately $5 14,750 m additional 
m u d  revenue. The removal of the SNAC charge will result in a redudon of appmximately S255,335 annual 
revenue, The SNAC charge is being rliminatQd due to improvements which have reduced tbe overall corn of the 
service. The approved revenue far the Micel l~cou Non-Basic %mice Category is appximaWy $4429 1,000. 
Therefore, the propored overail mvenue increase of 52,641,595 will fall within the 6% dlowanw for this category. 

These changes will be in accordance with the Price Regulation Rules. 

L 
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A l .  DEFINITION OF T E R M F  
SERVICE 

A mo-way bushels indin'dd h e ,  a dial PBX access h e ,  a Cenucx Type Servlcos mavL seems tne, or an extemlon 
ol  any of the kfom moiiuonsd which IJ wured €Or tuM@ of c e m n  semfcs provided by rhc Compmy M& wh~ch IS 
to be billed a~ the txisang tanff rate. 

S m D  TWANT SERVKES OR STS 
The shanng or male of a common poup of I d  exchange Imce X c U f  h through a common owitctung or billing 
arrangement w commeretd rtnanu in a sinplo buulding. 

One who has W n  p m d  a ccmficau of public convcruenEe and nweasnry by the Ronda Public Service Commssion 
to provide Shared Tenant Services in afcordance wtb Chopru 86-270 Laws of Flonda (or Secuon 364 339 Flonda 
S m u t #  (Supp. 1986). 

The term Simple Busirieu ad spoctTled hercia IS d e t h d  
tenmix UI a commw:aaons rysurn. The mn Burlr#rs Non-Key i s  iynonymwr WQ the m n  Simpk Business. 

SHARED TENAEiT SERWCES PROVIDER 

S I M P L E  BUSINESS' 
burmsl llno BUC Exchange Samtce which docs not 

p- I D E C E r n  CD -- - -- 
SPEEDCALLING 

A pnvw btMch exchange, Cenmx or I d  exehrnp f u r m  which porrmtr the fwoa disk to r txh o h t  s t a h a a  
by a b h a t d  dirling. 

STANDARDHEWORKIPETEltFAcB 



A2. GENERAL REGUUTIONSC 
A2.4 Payrnant Arrangemen:ts and Credit Allowance8 (Cont'd) 

~2.4.3 Payment lor Service (Coai'l), 

Ongmnal Page 19 

EFFECTIVE: July IS, 1996 

C. 

D. 

E. 

F. 

G. 

A Lau Payment Charge of k b p c r e r n r  W P t i d  10 each CustomdS bill, (inchding mounts 
billed in accordance with hc Glmpany'S BilIin ollectionr Smicn Tariff) when the pmvaous month's bill h a s  not been 
paid in full prior IO the next billing date. The is applied to the toral unpard amount carried fonvard and IS 
included in the total amount due on the c ~ m n f  bill. This Tariff shall apply to fcdrral and swe government pursuant to 
existing sta~ltt~ applicable to thosc govemmtnd mtitin. Effective January I, 1992. county and munlcipd governmenu wtl l  
be asscsscd a I peremt Late Piymmt C h q e  in accordance with rhe provisionr of the Flolido Ftompr Payment +,ct Section 

Should service be suspended for nonpayment of charga, it will k restord only BI provided under "Rcstorarion Charge" In 
Section A 4  of #is Tmff. 
When the service ha# bcea dirronnteted for nonpayment, the wrvicc agreement is considered to have been termmated. 
Rtcsrabiishment of sewice may be made ody upon the execution of a new smiee  m e n 1  which is subject to 'the 
provisions of his fariff. 
In itp discretion, h e  Company m y  restore or msrablisb SnViCe which had bem suspcndd or disconnected for nonpayment 
of charges. prior to paymeni of ,all charges due. Such rwrontion or &Iijbment shall not &e c o r n e d  as a waiver of MY 
righu u) suppmd or disconnect imice for nonpaymart of my such or 0th- c h g a  due and unpaid or for h e  violdon of the 
provisions of this Tari& nor Shdl thc fail= to suspnd or disconnect sewice for nonprymmt of any p a s  due account or 
x c o ~ ~  opcrarc ps a waiver or moppcl to suspend or disconacet =ice for nonpayment o€ such account or of any other pw 
due accounf 
Bilh for m i w  shdl not bo considad deiinquent pnor to the expintion of flftdon days fmm he due of mailing or delivery 
by the cornpray. Howevcr, the ommpmy may demand immediue payment undsr the following circumsrances: 
1. whweKniEcisrenninu#lorabmdond 
2. 

cc 

2 18,70*2 18-79, F h d r  Statures, 

Whm toll &a is ow0 ti- gram rhrn the subsmWs rvcngc uuga I m f l d  on the monthly bills €or the thm 
monw prior to the c m f  bill or, h the carer Of I ram c m  who hM b M v h g  mice for leu thM four 
mon- where the toll mia is twica the utim#d monthly to11 servict. 

3. wahcornplny h u ~ ~ r o k ~ i ~ t h a r ~ b u r i n # r n r b a e n b P r i r r b o u r r o p o u t o f b u a ~ ~ o r t h a r b a n k r u p t f y i s  
imminent for thu subhkr.  

A2.4.4 Allowance for knlcc Outagaa 
When the use of mice or fr:iIities fumisbcd by the Comprny becoma unrvailable dw to any CBUSC other r h ~  h e  
negligence or willitl rn of rbo !rubrerib or the fail= of tht Reilities pmvidd by tk subserikr, a pro m u  adjujmrent of 
rhe fixed monthly c h q a  involved will bo rllowd for tk ~srvicc md fMilitia rendered wlw and inoperatlvc by r-n o€ 
the w i e o  o m  dwmg tlw tim d~ 0- fomalnuo~ in ~ ( c # l  of rwenty-fout h o w  h m  the rime it is reported to or 
deteaod by tbe Compauy, except u Mhemiw spceM h thrs ME. The adjustment shdl not be applicable for the h e  that 
the Company stmi# redy m qrir tbo ravica and ttw W b o r  to the Company for such m o m i o n  
work. For the p- of d m i n l i m  this mplrtiaa w q  month is coariderrd to hrvo tbirry days. 

not provide 

T - - n n  . I  

tl- 



-e Formar 
Not for Approval 

A4. SERVICE C H A R G E F  

c o r n s  

A4.1 Definition8 
A4.2 Application elf Chrrgms 

A1.2.1 General +- 

!-:#I - 

(71 

* 



A4. SERVlCl C H A R a E s  
A4.2 Application of Charg.+.fCont'd) 



A4. SERVICE CHARGES 
A4.2 Appllcrtlon of Chargw. (Cont’d) 

A4.2.4 %eo* ssrriC+ -1 Applludoa ICont’d) 
C. 

0, Tha Seondny stly~ce IS also opplicabb: 

n e  Secondary Smrce Charp applies for: IContd) 
5. 

I. 

Changng ca l l  referrals to an- n u m k  at h e  cuiomr’s roqurs~ 

whsn mulling or chpnsng a ~mon line or chansnp a SUUOE numbar on ESSX- 1 setncu. 

2. When adding or changmg b o m o n  of a NAR ESSX. Wcu, Di@U ESSX. m i c e .  Cenaex *mice or (9 
MultiServ PLUS‘ semi-. 9 - 

A. 

8. 

C. 

D. 



Tar] ff Revisions 
LeDslarive Format 
i r  ..rot for ,Ipproval 

A4* SERVICE CHARGEV 
A4.2 Application of Chrrgerl (Cont'd) 

h42.6 Sa& Charge Excepdona fCont'd) 
Scmce Chargw do nor apply for {Cont'd) 
6 .  
7. 

E. 
Convcmng txisung C W L O ~ K ~  to Lifetiria. 
The move from a prcrmssli which has bsan desmyed  or rnw unrtnantabla by a disrsfer such a humcane. comado. 
fire. flood, e=.. when equivllenr itryica IS asubLM I the nuwllernporary loeaoon or for h e  move back Into the 
onpal imaaon. 

8. Chanpfi  teiephone nuhben when in ha judgment of tbr Company iueb c h ~  arc nsceisary lor conmuanon of 
ransfactow S C M C 8 .  

A 

USOC 
NA 
SA 

NA 
NA 



m A4, SERVICt CHARGE& 
d 

<&It A4,3 Schmduk of Charge8 for Connectfng or Changing Sarvlcs teorrtLd). 

@ A4J.1 IlrW rod  chug^ -4 
A. kM C O M a U O f l  chw 

1. Applies per exchange wms h. mnk or per NAR for ESSX- I. 

L’SOC 

Z3.W 
i1.W 



-44.2 R a h  and Cha- ' i  
A, Exchanp Access Line- 

I, Ptr line, mnk or m u  srarion line - 



A4, SERVICE CHARGE- 

A 4 6  4 tDm€m) * 



- Miami. Florid. 

Tariff Revisions 
Legisfarive Format 
Not for Approval 

A4. SERVICE CHARGE* 

(4) 

A4.8 R o m o d  lor Futun UII. 
A 4 9  Remntsd lor Futun Urn 

NA 



A15. CONNECTIONS OF: TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS* 
A I  5.3 Communicatfons Systems (Cont’d) 

A15.5,4 Resewtd for Future Usr 
A I  5.3.5 Connecting Arrangemenu - Voice Communicadonn - AUtomrtlC 

Except as oihctwise provided in ALS. L 7 and A I  5.1.8 of h i s  Tmff, installations of new anccnng arrangements mil not be 
made for mnnmon of tmmd equipment for connmon of communicatloru systems and for equipment-to-equtprnent 
COMCCtIOnS. Treatment wth rcJPcr3 to grandfahered ImtPllPhons which include such connecting arrangemenu IS covered in 
AIS I 3.B of this fanff. 

A1 5.4 Trouble Location C h q e  
A15.4.1 Rrter and Charges 

A The customer sfirll be responsible for payment of a nonrecumng charga For n e h  v w t  by 
cusmrnm or pint uJer(s) soley m derermino that the mC8 & M c u l ~  or muble 
facilit~cs provtdcd by the cusurmer or ha Joint uer(s). 
I. 

Company to tho premises o f  the 
r d u  h m  tha usu o f  equipment or 

Exchange and W ATS m i C 0  

Nonncudna 

(a) Per Service C : l  
A15.4.2 Rbsarved for Future Wse 

A1 5.5 Connectlonu of Other Carrier-Provided Communications Symtems 

. . .- 



BELLSOUTH, 
T E L E C O M W I C h T I O N S .  NC. - FLORIDA 
ISSLTD: 3 d  
BY: Ioseph P. Lacher, Pmic  - Miami. Florida 

82. REGULATION* 
82.4 Payment Arrangemanti and Credit Altowance8 (Cont'd) 

82.4. I Payment of Cbrrgu and &wits (Cont'd) 
B. 

C. 

D. 
E. 

F. 

G. 

Applicmu for scrvlce who haw: no account with the Company or whose financial respons~b~l~ty IS not a matfer of gentrai 
knowledgc. may be required to make an advance payrnmr at Ihc tme M applicouoa for Xrvlce IS placed w ~ r h  he Company, 
equal to the stryicc COMtCflon c w  installation charges, if apptiublt, and at I- one monh's c h g e s  for the stwlct provided. 
In addition, w h m  the h i s h m l l  of m~cc involves an unusual mvesunmt, applicanu may b requlred to make payment ~n 
advance of such ponion of the estuneJtd cost of the instalIahon or constrwtian u IS to be borne by them The amount of h e  
advance payment is credited to the customefs account a3 applylng to any mdebtednus of h e  e m m e r  for the scmlce 
h i s h e d .  
The Company may, in order to safeguud tu m t m S U  r q u n  an applicant or customer to make such deposit u the Company 
deem suitable 10 be heId by tho Company as a gum- of the payment of charges. The faer that a deposit has been made In 
no way relieves the applicant oir customer from complymg w i d  the Company's reguluons a to advance payments or the 
prompt payment of bilts on pmmmon. At such m e  BJ tho sewice IS termmated the amount o f  tho deposit is credited 10 rhc 
cusromef s account and any credit balance which r r ~ y  r rm~n IS h d d .  At tha opaon of the Company such a deposit may 
be refunded m ail or pan or credital to the c u m m c t  at any me pnor to the termmuon of the KNICC. [n case of a cash 
deposit, int#m is pud 1 the m: of 6% pcr annum to begm and rup &om the due w d  deposit IS made except no mtensl 
shall apply on a deposit unlcsf able deposit and the semi= have ken ut rnmmcs for a conmuow mod of SUI months. 
Tho Company mmes rhc nght to tncfww the depollt requKCmmt whea m i t3  judpmcnt rhs condihoas jusufy such man. 
Effectwe Awl 1, 19%. a c h q e  of $20.00 or S pmmr of the f= value of the cheek. whichever is m, wd apply 
whenevrr a check or drift ptrsented for paymalt for mice is not acceptd by the UlJtltlltlOn on which it is m d F o r  a 
check or d d t  wttm pnor 
A Lato Payment Chupe of aapplia to #eh cwmmets bill when th prwiaua month's btll (mcluding amounts balled m 

h e  Cornpauy's Billing md C o l l ~ o a ~  Snvicer fdf)  h not h pud h Mull pnor to the next blllhg dua 
e is applied c the totd unpad ammot c u r d  f o w d  md I mi& in rht topi amount due on the c m t  

bill. Lata payment chaqos to govemmerrpl mtiticr shd k the maxrmum allowed by taw but no more than 1 I/2% per 
month. 
At the opum of the customq, dd mamcumng chga lssoeirtsd wth al apder for senlca my be klld over a rhm monh 

- 5O.A of the totrl nonroeumq chqa will k bdld in rhl first monthly billimp pori4 after h e  chargcs arc incurred 
and 25% of thc totll nmrurmng c h u g u  plur an Extmdtd Billing Pha Chmqe will In billed ID etch of h e  following 
two monthly billing p a d s .  - TheEx~dtdBiIlinOAmChuOI~1crleulrtodrtrtrteof 1.Wpamonthor 12%~n~ly,ontheunblllcdbrl~ 
of the nomcurnq chug- 

Bllliag Plan c m  d ~pliubk wdl be meldul in the f h l  bill roadad. 

in F p d m g  4 1  Ippll'. 

1 drtq a charge of Sl5.M will qpb. 

pemd subpct to the followmg: 

- If the c- &cQmbee miem bofm thn ccpmtiom of the p h  perioa all Unblllcd ehugm plru lht Extmdcd 

- If the cuJtOmet farh I make ray of th ~ r n  pnor to dw next b l b R  d8W thew lSre paymcat CharOeS u SPfflfId 

--=- 
*- 

No& r t v  of rbis c w  will not c o m m t t  nrflicimt w fw l n m p t i o n  or cmceilarion 
c d  #cvIcR 
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Second Revised Page 30 
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(DELETED) 
Special Promotions . . , . . , . . , . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..,&!.10 
Spacial Reversed Charge Toll Sernce (Enterprise} . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  A I 1 8 1 1  
Special Service Arrangements . . , . . . . . . . . . . . . . . . . . . .  . . . . . .  , , , . - ,  . G5.5 
Special Text Lisnng (Business) , . . . . . . .  . . . . . .  . . . . . . . .  A6.7.18 
Special Types of Installation . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A5.4.1 
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. , . , . . , . 

Statron Line Charges 
Key and Pushbutton Telephoa: Service (Obsoleted) . . . . . . . . . . . . . . . . . . . . .  
Pnvatc Branch Exchange Service (PBX) (Obsoleted) 
HORIZON0 Communicaaon System [Obsoleted) . . . . .  . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . .  A110. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  AI 1 I .  

stylist@ Service Listing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Supersedure (Assumption of S w i c  . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . .  -1.4 
Surrogate CIient Number . . . . . . . . . . . . . . . . . . .  . . . . . . . .  A13.49 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . .  A2.3.16 Suspension of Business and Raid- Ssrvice 
Suspension of  Service for Non-Payment . . . . . . .  . . . . . . . . . . . . . . . .  * . * . * l , *  . . . . . . . . . . . .  A2.4.3 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A12.13.14 

. . . . . .  
. . .  - 

$wi&hd Dgu service I . . . . . . . .  



BELLSOCTH 
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FLORIDA 
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BY: Joseph P. Lacher, Prcsidcrv:Ft 

M M ~ ,  Florida 

GENEFXL SUBSCRIBER SERVICE ThRIFF First Revlsed Page I f 
Cancels Ongmal Page !? 

EFFECTRE, July 5 ,  I997 

* .  A l .  DEFINITION OF TERMS 
SERVICE LME 

A two-way business individual line, a dial PBX access line, a Centrex Type SCWICCS main access line, or an extenSl0n of 
my of the before mennoned, which i s  required for tesnng of certain services pravldcd by the Company and which to be hlltd at the txistmg tanfrrate. 

The sharing or resale of a ccimmon p u p  of iocd exchange service access lines through a common switching or billing 
mangment to C O m c r c r 9 ~  tenants m a single building. 

One who hat been granted a. cemficate of public mnvmicncc and necessity by the Flonds Public Service Commission 
to provide Shared Tenant Services in accordance mth Chapter 86-270 Laws of Flonda (or Senon 364.339 Flonda 
Statutes (Supp. 1986). 

The term Simple Business as specified herein is defind as businw line Basic Exchange Smicc which does not 
terminate in a communicatioins system. The ferm 8usiness Non-Key is synonymous wth the tern Simple Business. 

SHARED TENAM SERVICES OR STS 

SHARED TENANT SERVICES PROVIDER 

SIMPLE BUSMESS" 

(DELETED) 
SPEED CALLING 

A pnvate branch exchange, Ccnaex or local exchange feanue which penmu the station dialer to reach other stations by 
abbrevtatd dialing. 

See Network Interface 
STANDARD NETWORK M E R F A C E  

STATION 
A unit of smice, complete with insmmcnk either customer or Company ptovidd and lines (circuits), so m g e d  
1 ~ s  0 F i t  smding and raxivina m q c a  through the txehaIIgC md long dis- n a r k  Instruments and Lines 
whm furnished by the Company, arc charged for sepantdy, unlw othermis apeeiffd in the Tanff. 
Main and Extensian S t a t i ~ r ~  (See Centrex Tvpe S & w )  
(1) Main Starion: A stahon, d i r d y  c o m d  by rnw of nn individurl line with a c c n d  ofice. 
(2) Extension Smdm: An additional station wmOEtcd on thu urn0 circuit PI the main stanon and substdiary 

thereto. 
In ;dl setions uf tha General Subdber Ssrvica Tariff, tho Rivote Line Servlce fanff and the 
Aoceu Service Tdff ,  my refmcnca to the Busin= Line fates refer to the Complrx Busintss 
Ind,ividual Line rata as provided in W Tariff. 

a 

Nota 1: 
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A2. GENERAL REGULATIONS 
A2.4 Payment Arrangemenb; and Credit Allowances (Cont'd) 

A t A 3  Payment for Service (Cont'd) 
C. 

D. 

E. 

F. 

G. 
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A Late Payment Charge of  1.63 percent wll be applied to each custornds bill, (Includmg amounts b i l l 4  in accorbce wth 
the Company's B~llrng and ColIccnons Sewices Tan@ when h e  previous month's bill has not been paid 1n full pnor to the 
next billing date. The 1.63 percent charge IS applled tD the mrat unpaid amount camed forward and IS included in the total 
amount due on the cment bill. This Tariff shall apply to federal and state government pursuant to cxisnng s t ~ c u t a  applicable 
to those governmental tntines. Elfktive January I, 1992, county and munmpal govemmmts mll be assesscd a I percent 
Late Payment Charge in accordarice wth the provisions of the Flondr Prompt Payment Act, Scctlon 218 70-218 79, FIonda 
s tames 
Should sewice bc suspended for nonpaymenr of charges, it will be restored only as provided under "Restoration Charge" In 
Section A4. of this Tariff. 
When the service has been disconnected for nonpayment the service agreement is consldmd to have been temrnated. 
Reestablishment of semice may be made only upon the execution of a new ssnicc agrement which IS subjcet to the 
provisions of th is  Tariff. 
[n its discretion, the Company miiy restoft or reestablish sewice which has bem suspended or discom- for no0ap-t 
of charges, pnor to payment of all charges due. Such restomion or r d l i s h m c n t  shall  not be eonsPued gj a waiver of my 
nghts to suspend or disconnect service for nonpayment of my such or other chargu due and unpaid or for the violation of the 
provisions of this TadT nor shall the failum to suspend or dimnnect senice for nonpayment of any part due m u n t  or 
accounts operare as a waiver or oatoppel to suspend or disconnect swvico for nonprymmt of such account or of MY orher put  
due account. 
Bills for sewice shdl not be ccrnsidmtd delinquent prior 10 h e  expirarion of fi- days fmm tho date of mailing or dolivwy 
by the company. However, the wimpany may dGmaad immediprt payment under the following circumstances: 
I .  
2. 

Where service is tmninatsd or abandaned. 
Whm tall service is two times grtatK rhan rht subsmibds average uage as rtflectod on he monthly bills for the 
months prior to the currcnt bill or, in the case of a new customer who has bem receiving s m c t  for less than four 
month, w h m  the toll ssnicd is twim the e$- monthly toll wrviw. 
Whm the Company has reason to Mieve that a business subscribsr is h u t  to go out of business or that bankrupm is 
imminent for that subscriber. 

3.  

r12.4.4 Allowance for Service Outaliu 
When the wa of servicc or faci,iitiea furnished by thc Company becomes unavailable due to any causa other than tht 
negligence or willful a ~ t  of thu siibscribar or tho fsilm of h e  facilities provided by thc subscriber, a pto rata adjusunmt of  
the Axed monthly charges involved will bo alIowsQ for tho smiee and facilities r d m d  useless and inopcrativo by remn of 
the stivict outagu durinp the t h e  rha outage wntinuW in excess of twenty-four h o w  ftom the time it k repoM to or 
detected by the Company, except aa othewise spscificd in this tariff. The adjustment shall not k applicable for the time that 
the Compmy stands ready to repair the swice and the subsuiber dow not provido to the Company for such restoration 
work. For ;he purpose of administering thk regulation, every month is considered to have thm days. 

I TI 

tc1 
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A4. SERVICE CHARGES 
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A4. SERVICE CHARGES 
A4.2 Appllcation of ChargediCont'd) 
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A42.3 Line Change Charge Application (Cont'd) 
The Line Change Charge applies (Cont'd) 
2. 

I). 

For each change of sration. number for Ceneex-CO, ESSP smice ,  D i g i d  ESSX' service, MulnServ' scrv~ee and 
MultiSew PLUS' smice, and for each change in the operation of a NAR for ESSX-I. This charge is applicable in 
addition to the appropriate charge for station number changer when a change of basic exchange rdtphone number IS 
requested coincident with a change of station number. 
For each line or tmnk, or for each NAR on ESSX-I being restored after smics  is temporarily denied for nonpayment. 
For each line or rmnk, for each NAR on ESSX- 1 being temporarily suspended at the request of a customer. 
For changing from ioop stan to ground sm and n e e  versa and for chpnging h m  a line to a rmnk and vice versa for 
changes in direction, etc. 
For changmg h o r n  Foreip Cmtral Ofice Seivicc to home Wire center and vice vma 

3. 
4. 

5 .  

6. 
A4.2.4 Secondary Service Charge Application 

A 
B. 

n e  Secondary Service Charge will not apply if a Line Connuction Charge or Lint change Charge is applicable. 
The Secondary Sewice Charge applies for adding or remging:  
1. Custom Calling Service 
2. Frotige' Communications ,pervice 

(f 

3. Grouping Service 
4. RingMaster' smice 
5. T o u c h S d  service 
6. Customized Code Rcsoieticm 
7. 
8. Remote Cull Forwarding 
9. 
The Secondary Servicc Chorge appliu for 
1. Transfers of responsibility. 
2. 

Customer r s q u d  directory listing changes 

Other features or services f t ~  which the Line Connection Charge and tino C b g e  Charge ara not applica&&. 
C. 

changing from residence ~ C I  business smico and vice v e n a  The businma charge appliw when changing to business and 
the residence charge applies when changing to residana. If  the telephone number changes the Line Change Charge 
applies in lieu of the Sbconihy Service Charpo. 
Rcamngement of dmp win:, protector, and/or network i n m e .  AdditiOndly, Rernisw Work Chargts will apply. 
Installing a N m r k  I n t o r f r ~  j& at the cusmmds isqwsq on sxkthg s&ce. Additionally, Remises Work Charges 
will apply. 

3 .  
4. I 
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A4. SERVICE CHARGES 
A4.2 Application of Charges (Cont'd) 

,442.4 Secondary Service Charge Alpplieation (Cont'd) 
C. 

D. 

The Stconrlary Service Charge applies for: {Cont'd) 
5 .  
The Secondmy sewice Charge is a:lso applicable: 
1. 
2. 

Beginning December I, 1995 and ending November 30, 1996, a specid waiver of the Secondary Service Charge wl l l  apply 
when rcsidmce subscnbm order one or more of the follomng scmcw. Custom CaIling services, Message Waiting 
Indicaaon service, Preshge' Comrriunicarions semce, TouchStd s m i c e ,  Dpsigncr Listins or R i n g M a s d  service. 

The appropnate Line C o ~ s e h D t l  Charge, Smndary S k C e  C h U g C  or h e  Change Charge p p p h  in addition to the 
Premises Work Charge. 
Fremrses Work Charges apply pol: c w m e r  tqutsf per Compmy employee psrformlng billable work on the cutornets 
premises. The sum of their time !s used to determine the number of 15-rninutu inmments to be bi l ld.  Only one initial 
increment is  to bo b i l l d  pm customer quest  except when the customer spcifmlly q u e s t s  mora employees than the 
Company would nonnally dispakh. where additionel cmployess am spseficdly itqwsrod by h e  customer, h e  hind 
increment charge will a h  apply per additional COIT~PMY employce specifically rqtxtstod 

1. 
The charge for P Narworlr h t d w  jack applies in addidon to the opprop~& Premim Work k e s  for insralling a 
Network Interface at the eustomds rsqw on exxisting s d w .  

Any additional work done concurrently with the following exceptml work will entail solvice ~hargts applicable to that work. 

S m c e  Charges do not apply for: 
I .  
2. 
3.  
4. 

5 .  

Changing call referrals to anclther number at the cutornet's request. 

When instnlling or changing i i  station line or changing a starion number on ESSX-I service. 

MulriServ PLUS' servtcs. 
When adding or changing the operanon of a NAR on E S S F  service, Digital ESSX' stmice. Ccntrex SCTVICC or 4 T) 

E. 

, 

A4.2.5 Premises Work Charge Appleation 
A. 

B. 

C. Premies Work Chargw apply: 

D. 
For, but not limitsd to. rewrrlgcmoat of drop wirt, p m m r  and/or n& in-. 

A4.2.6 Service Chrrgt Exceptions 
A. 
B. 

Adding Touch-Tone SCnice when no other smicw are rsquestsd. 
Changing h m  a private or semiprivate listing to a listed n u m k .  
Rquwu for establishing toll c d t  cards. 
Rquesu for fhll or pmid diwomdon. 
Changing from one flat, m d  of message rate basic service (including Area Plus' strvlcc and Complete Choice' 
options) to mother. 
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A4. SERVICE CHARGES 
A 4 2  Application of Charges TCont'd) 
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A4.2.6 Senice Charge Exceptions i[Cont'd) 
Sewtcc Charges do not apply for: (Confd) 
6. 
7. 

3. 
Convcmng existing cummen to Lifeline. 
The move kom a pmnises which has been destroyed or madc untmmtable by a disaster such as a humcane, tornado. 
fire. flood, ctc., when equivalent service is  established, at the ncwltcmpomry locanon or for the move back Into the 
onginal location. 

8. Changing telephone numbas when in the judgment of the Company such changes art necessary for continuation of 
sansfacmry sewice. 

9. Changing the p r i m q  listing of a residmce cutomcr to the name of the remaining spouse in event of dcath.or divorce of 
the spouse currently listed 

IO. Additiand features requtstrxl with arid provided ag a p a  of the customer's request Cor smice that IS subject to a S C ~ V J ~ C C  
ordering waiver. Charges orher than for sewice ordenng may apply for additional services added. 

I I .  Upgrad= fmm Back-up' Line smice to business Individual line smice. 
Semce charges for connection, move or change do not apply to telephone m i c e  previously pmvided o v a  a Government 
S y m  in military housing when: here is na break in the connnuiey of reruim. 

Except as provided in rhii p q p p h  and B. following. s m c e  conn&on, andot m g m e n t  charges separately or a 
combination are required fo k piid at the time of appiication for sewice. S e c e  m y  be eetPblishd in advance of payment 
of service connection chargw foir additions to the service of existing subscriban and for my d c t  provided for the use of 
deppmnmts, administrations or agencies of the Foderpl Stat& County or Municipal G o v m m t .  S d e e  ChargH m y  be 
paid in monthly installments of not lesa than he amounu shown below not to exceed a total of more than sax months. If 
addinonal such charger arc incurred while a balance is due on previou c h w ,  tht abovc acatmcnt will apply separately to 
the ntw charges. 
1. First Month 

C. 

A4,2.7 InrtaUmcnt BilUag 
A. 

(a> Residence 
(b) Businoss 

(a) Residmm 
(b) Businsss 

2. Subsequent Months 

Monthly 
Rate 
515.00 

25.00 

5.00 
5.00 

usoc 
NA 
YA 

YA 
3 A  
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GENERAL SL3SCRIBER SERVICE T m F F  

A4. SERVICE CHARGES 
A4.3 Schedule of Charges faV Connecting or Changing Service 

A4.3.1 Rates and Charges 
A. Line Connection Charge 

i . Applies per exchange accesi line, eunk, or per NAR for ESSX-I . 

(a) 
(b) Additional Line (each) 

First Line (rw cmome? r c 4 u m  

B. Line Change Charge 
1 ,  Applies per exchange BCCCS!; line, mmk. or per NAR for ESSX- 1. 

First Lint (per cusromer mquur) (a) 
(b) Additional Line (each) 

C. Secondaty Smice Charge 

(a) Each 
I .  Applies per customer reqwn 

D. Premises Work Charga 
I .  

2. 

Fint 15-minutt inmmmt or -on thereof 

Each additional 15minutt i.ncrement or fraction thereof 
(a) Per inmment 

(a) Per inmment 

Rcsldtncc 
540.00 

12.00 

23.00 
11.00 

10.00 

t5.w 

9.00 

Firs Revised Page 6 
Cancels Onginal Page 6 
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Burinera 
156.00 

12.00 

38.00 
11.00 

19.00 

28.00 

9.00 

usoc 
N A  
Y.4 

NA 
NA 

MA 

NA 

I t .  

' T  
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A4.4.1 General 
A. Dual Service ts a service offennp which supplies the same dial tone concurrently to two different addresses served from the 

same wtc center for a limrted penod of hrnb (90 days maximum) for ttondesigntd ~ewfces only TIie provision of Dual 
Service a s s u m  the c u s t ~ r n ~ t  conhnud smict at both locanons d u n g  the hme o f a  move. 
A request for Dual Servrce OCFUI‘S on orden for a aansfer of stivicc (T&F) whin the same wrc ccntcr where no telephone 
number change is involved. 
Dual Sewice wll be o f f e d  subjl2cct to the availability of  faciiihes and technical Ltrnltahons. 

B. 

C. 
D. Payment for Dual SeMce is provided for by bilIing the nonreelvring charge following plru the applicabie pomon of the 

monthly rare on tmth lines during he period of service overlap, regardless of the duranon of that overlap (90 days maximum) 
A4.4.2 Rates and Charges 

A Exchange Af~sss Line 
1. Per line, trunk or main statirrn line 

(a) Residence 
[b) Businus 

-A45 Reserved for future Use 

A4.6 (DELETED) 

IM] 

Nonrecurring 
Chargt 

sa0.w 
20.00 

USOC 
NA 
NA 
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A4. SERVICE CHARGES 
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A4. SERVICE CHARGES 
A4.7 Link-Up Florida 

A4.7.1 General 

F i r s t  Revlsed Pagc 9 
Cancels Onginal Page 9 
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A. L i d - U p  Florida is  offered in all exchanges to provide subsidized a s s i s t ~ c e  to guolifymg applicanu. It IS Intended to preserve 
and promote subscnbmhip among low income households by prowding a credit to and a defmcd schcdule for payment of 
the installation and connecnon chsrges applicable to the pmvuioning of residence smice. 
The Company’s mles for the Lmk-Up Florida p r o w  are ap provided in Commission Order No. 19684, Docket No. 

The Company’s deferred paymait schtdule referenced in Commission Order No. 19684, Docket No. 880847-TL is 
provided in this Tariff. 

Persons wishing to qualify for th~: credit must meet state EcrriflEation c r i e r  for eligibility. This credit IS available qnly to 
residtnw customen, and will be applied to the nonrecurring c h w p  for the establishment of smice for a single telephone 
line per household at the principal place of rwidmce. 
The subsctibcr must not be a dependent for federal income W purposes, unlal the subscriber Is more than 60 years of age. 
The subscriber must be a c a n t  mlpient of or ccrtifiod eligible for Medicaid or Food Smps. 

1. Fcdoral d i t ’  

B. 

C. 
880847*’TL. 

A47.2 Regulations 
A 

B. 
C. 

A4.7.3 Rater and Charges 

Nonrecurring 
Charge USM: 

L NA (4 E& 

A4.8 Reserved for Future Use 

A4.9 Resewed for Future Us49 
A4.10 Resewed for Future Use 

A4.11 Resewed for Future Use 
Note 1: Crdit is 50 percent of tht Line Connshn Chargo. Tho credit ir not to exceed 530,OO. 
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Af5. CONNECTIONS CIF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS 
A1 5.3 Cornmuntcattons Systems (Cont'd) 

A15.3.4 Reserved for Future Use 
A15.3.5 Connecting Arrangement3 - Voice Communications - Automatic 

Except as otherwisa provtded In A I  5 1.7 and A1 5.1.8 of th~s TanR msdlat~ons of new connectrng ammgements mll not be 
made for conncctlon of tcnninal equipment, for EonneFtlon of cOmmunieanons systems and for equipment-to-Equipment 
comccnons. Treament wth reqrset to grandfahered astailafions which include such connccttng arrangmcnts i s  covered in 
A 15 1.3.B of this Tanff. 

A 1 5 4  Trouble Locatlm Charge 
A15.4.1 Rates and Chargej 

A. The customer shall bt responsible for payment of a nonrecwng charge for each visit  by he Company to the premises of the 
customer or joint u s e s )  soley trr determine (hat the S&CC difficulty oc troubIe report results from the use of qutpmmt or 
facilities provided by the customm or his joint user(s). 
1. Exchange and WATS smic& 

(a) Per Service Call 
A15.4.2 Reserved for Future Use 

A1 5.5 Connectlona of Other Carrier-Provided Comrnunhtionr Systems 

Nonrtendng 
Charge usoc 
$45.08 MCE 

A15.5.1 General Provision 
Communicatiow s y s m  providpd by rho Other CPrrjgc (1- in A1S.S.C) h a a f k r  referred as the OC, may be connected 
with the fhcilities furnished by the Company for telecommunicorions sonim u spocifid in A15,5.2 through A15.5.9 
following. 



BELLSOLTH 
TELECOMMLTNICATIONS. WC. 

FLORIDA 
[SSUED: lune 20, 1997 
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PRIVATE LME SERVICES TrZRIFF 

82. REGULATIONS 
82.4 Payment Arrangements and Credit Allowances (Cont'd) 

62.4.1 Payment of Charges and Deposits (Cont'd) 
B. 

C. 

D. 
E. 

F. 

G. 

First Revlsed Page t 4 
Cancels Onglnal Page 14 

EFFECTIVE. July 5 ,  t 997 

ApplicanU for S C ~ I C E  who have 110 With the Company or whose fimcid responsibility IS not a man= o f  general 
k n ~ ~ , l d d g e ,  may be rtguired to make an advmce paymmt ~t the time an applicat*m for swvice i s  p l d  wrh the Company, 
equal tu the service connection or i~nstdlatlon charges, i f  applicable. and at least one month's charge for the s m c e  prondd .  
In addition, where the furnishing trf s h c e  InvolVCS an unwual i n v m e n k  applicanu may be required to make payment In 
advance of such pomon of the estimated cost of the installation or consrruetion as is to be borne by them. The amount of the 
advance payment is credited t~ tlhc custornefs Bculunt as applying to any indebtedness of the CutOmer for the semct 
furnished. 
The Company may, in order to saflcguard its interem, requm an applicvlt or cummer to make such deposit ar the Company 
deems suitable to be held by the 03mpany aa a guarantee of the payment o f  chprgcr. The fact that a deposit has been made in 
no way relieves the applicant or customer from complying with the Compmvs -OM as t~ advance payments or the 
prompt payment of bills on presmvation. At such rime as the ~ o r ~ i c e  is teminatcd dw mount of the deposit is credited to the 
cubme$s =count and any credit balance which may remain is refunded At the option of the Company such a dcposit may 
be refundd in all or port or credited to the customer at any time prior to rht terminrtion of  the a m i c e .  In case of  a carh 
deposit, intmst is paid at the ram af 6% per annum to begvr and nm from the date said @sit is mode except that, no intercat 
shall apply on P dcposit unlus tho deposit and the sewice have becn in existmco for a Eontinwua period of six months. 

Company mervas the ri&t to increase the deposit requirement when in its judgment the conditions just@ such action. 
Effetivt April I, 1996. a charge of 520.00 or 5 peremt of the face vdw of the Eh& whkhwtr is greatrr, will apply 
whmeva a chsck ot draft prcsmtlrd for payment fw smiw is not acceptmi by tha inslitmion on which it is Written.' For P 
check or draft Written pnot to this date, a c h 8 t  ofS15.00 Will apply. 
A Late Payment Charge of I.dJK ;applies to each cusmmds bill when the prmoua month's bin (including munu bil ld in 
accordance with the Company's Billing md C d I d o ~  S o n i a  Tariff) ha8 not bmn pold in full prior to the next billing date. 
The 1.63% charge is applied to the total unpaid mount wried forwud aud ia id&d in the tdtd mount due on tho cmmt 
bill. Late payment charges to county and municipal govemmsnta entitiap shflbs udadwd a I pwwnt Lare Payment Charge in 
accordance with the provisions of tlhe Florida Prompt Payment & S M o n  21 8.70-21 8.79, Florida S w .  
At the option of tho customsr, all s i o d n g  c h q a  arwcipted with an order for s d m  may be billed over a three month 
p e r i d  subject to the following: 

- 50% of the total nonrccumhig chargca will be billed in the first monthly b i i l i  p o d  nfter the charges are incurred, 
and 25% of the total nonrecimng charges plus an Extended Billing Plan C h q c  will be billed in caeh of the following 
wo monthly billing perids 

- The Extended Billing Plan Charge is  deulrted at a rate of I .oo/o psr month or 12% m d l y ,  on the unbillcd balance 
of the nonrecurring chargu. 

- If the cusmmcr d i m c f c r  sewice before the expiration of the plan period, all unbilld chqa plw the Extended 
Billing Plan charge, if applitdle, will be included in the final bill mrdctsd 

- If the customer fails 10 mrkl: my of the paymontp prior to the naxt billing W these late paymsnt charges as specifred 
in F. preceding will apply. 

Noilprytnent of this charge will nor constitute sufficient c a w  for intemrption or cancellanon 
of o m .  

No& I :  

ICI 



Filing Package: 870.U600-Fld96- 139 
. .  

Sirmingham, Alabama 
June 12, 1997 

To: 

From: 

Subject: 

George L. Frarze, Manager - Regulatory and External Affairs - FL 

Wanda L. YOW, Manager - PCW - Regulatory and Pricing Support 

Transmittal of Tariff Filing Package to Increase the Late Payment Charge, 
Eliminate the Special Number Assignment Charge (SNAC), and Increase the 
Trouble Location Charge in Florida 

Attached is the original and the requested copies of an A2, B2, A4, and A1 5 Tariff Filing 
Package that will increase the Late Payment Charge from 1.5% to 1.63%, eliminate the 
Special Numkr Assignment Charge (SNAC), and increase the Trouble Location Charge from 
$35 to $45 in Florida. The L~ite  Payment Charge for local government entities will remain at 
1 .O%. 

This Tariff will have a file kite of June 20, 1997 with a proposed effective date of 
July 5 ,  1997. 

If you have any questions, please call me at (205) 977-2338. 

Attachments 

cc: See Distribution List 
Basic Exchange Product Team 
C o d  Martin 
Linda Lemon 
Sandra Owens 
Janis Lane 
Dale Johnson 
Connie Cortez 
Steve Daniels 
Sherry Bircheat 
Bonnie O'Bannon 
Vickie Milne 

&2& "e- 
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- T a r i  f f  

A,B - S,T 

A l l  - S,T 
A l l  - S,T 
B - S  
E - S,T 
A l l  - P 

E - P,R 
E - P  
A l l  - S 
A l l  - P,R 
ALL - P,R 
A l l  - S 
E - S,T 
E - S,T 
E - S,T 
A l l  - S , T  
A l l  -. S,T 
A l l  - P 
A l l  - P 
A l l  - P,R 

A - S  
A l l  - P 

4 e c i  D i  enti 

Pam Bel rose, C .  T a r i  f f  Irnplernentor-Customer B i  11 i ng S V C S .  -FL 
Dorothy Elennett, S t a t e  Product Champion-F1 or ida  
Chuck 81alckburn, Manager-Interconnection Services 
Herb Cash, Execut i  ve O i  rector-Broadband 
Marc Cathey, Senior D i  r e c t o r - I n t e r c o n n e c t i o n  Services 
Judy Cobti, Manager-Economi c Anal y s i  s 
Ni t a  Fur long , Manager-8i 1 1  i ng Managernent-CABS 
Clyde Gwen,  Speci a1 i st -CBS 
Jerry Heridri x ,  D i  rector-Interconnecti on Servi ces-Pri c i  ng 
Sharon Hutchens, Manager-Pri c i  ng Strategy 
P a t t i  K l e i n ,  Manager-finance 
Tony Lomtrardo, Presi  dent-Regul atory-FL 
Marie Lul't , Manager-Fi nance 
Lafawn MeComiek,  Manager-interconnection-Sales 
R i c k  Rat1 i f f ,  Manager-Enterconnection-Sales 
Nancy Sinis,  D i  rector-Regul atory-f 1 orfda 
Usage 8 i  11 1 i ng Supervi sor-Comptrol l ers 
Tom Wal dt!n, Manager-Pri c i  ng Strategy 
Johnnle Mal ker,  D i  rector-Compl ex Servf ces 
Kay W i 1 1 *i ams, Manager-Pri c i  ng Strategy 
Terry Y arbrough, Senior D i  rector-Consumr Serv i ces 
Marva Ziegl er, P r i  c i  ng-Specf a1 Assembly Group 

A = General SubscribcFrs Service Tariff P = Package with cost 
6 
E = Access Services l'ari f f  R = Revenue 
ALL = A ,  B ,  and E T a r i f f s  

= Private  Lfne Services Tariff PNC = Package without cost  

$ = Comnisslon tet ter/  

T = T a r f f f  Pages 
Executive Sumnary 

04/24/97 - Contact Rachel Lance (404-529-2922) w i t h  changes t o  t h i s  l i s t .  



22. Florida Regulatory Meeting - LPClOCA dated June 9, 1999. ( U a & d  
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