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REDACTED VERSION 
E Q L E S T S O  3 

FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

RESPONSE TO BELLSOUTH’S FIRST REQUEST FOR 
PRODCUTION OF DOCUMENTS 

RESPONSE NO. 4 

Supplemental Response: Please see attached documents as follows: 

0411 7/00 - Letter from Petra Pryor to 8ud Higdon. 
04/24/00 - Email from Brad Hamilton to 8ud Higdon with 
attachments. 

0 04/27/00 - Email from Michaei Lepkowski to Bud Higdon 
and Freddy Oquendo. 

e 05103100 - Email from Michael Lepkowski to Bud Higdon. 
05/08/00 - Letter from Bud Higdon to Petra Pryor. 

0 0511 2/01 - Letter from Keith Kramer to Duane Ackerman. 
0517 2/00 - Addendum for Beta Testing Agreement. 
05/12/00 - Email from Michael Lepkowski to Bud Higdon 
with attached Beta Testing Agreement. 
05/15/00 - Email from Arabella Romano to Michael 
Lepkowski with attachments. 
0511 7/00 - Letter from Glen Estell to Joe Millstone. 

+ 05/19/00 - Letter from Keith Kramer to Petra Pryor. 
06/01/00 - Email from Bud Higdon to Eileen Turpin. 

a 06/08/00 - Letter from Petra Pryor to Keith Kramer. 
0 08/30/00 - Letter from Petra Pryor to Joe Mittstone. 

10/23/00 - Letter from Leon Nowalsky to Keith Kramer 
with attachments. 
10124100 - Letter from Keith Kramer to Petra Pryor with 
attachments. 
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BellSouth lntarconntctinn Services 
10th Flcor 
600 N o l h  19th Street 
Birminfham, Alabama 35203 

Fax 205 321 -7777 

April 

Mr. Bud Higdon 
Vice President of Provisioning 
IDS Telcom 
1525 Northwest 167* St, 2"d FL 
Miami, FL 33  169 

Dear Mr.  Higdon: 

w-d- 

BELLSOUTH 

17,2000 

This notification is to provide testing guidefjncs and processes that will be used by BellSouth and 
IDS TELCOM for beta testing Bulk Ordering of PodLoop Combo Services via LENS. 
BellSouth reserves the right to suspend testing for major coding changes. 

The testing process described in this document is designed to validate BST - IDS TELCOM 
LENS local exchange ordering procedures. The main objective of this Beta-Test is 
Evaluatehalidate Bulk Ordering of Portnoop Combo functionality. This testing will also allow 
the new key functions of LENS to be examined by IDS TELCOM and if necessary, this testing 
will allow the LENS team to make course corrections, correct any emergency defects and ailow 
IDS TELCOM an opportunity to provide feedback. 

Beta Testing will test bulk ordering for PorvzOop Combo. This functionality will be made 
available to IDS TELCOM for a limited period only. Tite bulk orde~~~g~u~crlonalityprovlded 
will be operational and will generafeflrm orders, During this period, current LENS users will 
not be affected by the Beta Testing because the software will be ieIcased m parallel hardware and 
will not affect production LENS in any way. Once the Beta Testing is completed, external access 
to the release will be removed to allow for the completion of the.overall development effort. 

Some test-Parameters will need to be followed. IDS will: utilize LENS Bulk Ordering of 
Portltoop Combo Services. The orders may include Single Line Residence and Business, Multi- 
line Accounts (25 lines or less), or Series Complete Hunting (identified by HTG). Remote ciIl 
fornardlag and Complex Services accounts are not supported. 

The test will only be considered a success if 100% accuracy of the orders takes place from end- 
to-end. This includes 100% accuracy horn provisioning to billing. If  this objective is not met, 
BellSouth and IDS will work together to cmect any outstanding issues. 

Sincerely, 

fNw 
PetraPryor ' 
Assistant Vice President ACS Sales 
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Angel Lelro 

From: 
Sent: 
To: 
Cc: 
Subject: 

Brad Hamilton ~bhamifton@idsteloom.com] 
Monday, April 24,2000 2:09 PM 
Bud Higdon 
Fabio Galoppi; Keith Kramer; Debbie Farhat 
FW: CLEC Inforum Agenda 

Bud: 

Keith a s k e d  me to check w i t h  you as to who you wanted to send to this 
t r a i n i n g .  

Thanks,  
Bradford 

-____ Original Message----- 
From: Smart l@bridge.bel lsouth.com [mailto:Smartl@bridge.bellsouth.com] 
Sent: Thursday,  April 13,  2000 5:16 PM 
Cc: Deborah.Mudler@bridge.bellsouth. corn: 
Michael.Lepkowski@bridge.bellsouth.com 
Subject: CLEC Inforum Agenda 

IDS 01 107 

1 



? l e a s e  see  the a t t ached  agenda r e g a r d i n g  an upcoming CLEC InForum 
in Atlanta 
scheduled  for May 2nd and 3rd. BellSouth encourages you or someone 
from your  

company plan t o  attend, Please reply to me or your Account Manage 
r and we'll 
make s u r e  and r e g i s t e r  your company. You may review t h e  o r i g i n a l  
notice a t  t h e  
f o l l o w i n g  address: 
http://www.~nterconnec~ion.bellsouth.com~carrier/pdf/9~~8172Z.PDF 

Please l e t  me know if you have any questions. 

Gary  Smart, SD, 205-321-7704 
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SUBJECT: CLEC lnforum 

nis is a tentative agenda ojihe items to be covered 

Tuesdav. May 2 

12:OO - I : O O  Registration 

1100- 1:15 Welcome 

1 : f S  - 2 0 0  OSS Update - 
- TAG process hprovement - 

What has changed since last Infonun 

Future enhancements - release by hterhce  

2:OO - 2:30 New & Improved CCP 
Valerie Cottingham 

2:30 - 2:45 Break 

2:4S - 3 3  CSOTS, PMAP, Reports , 

3:30 - 530 Break Out Sessions (3 sessions 30 minutes each with 10 minutes betwoen) 

- ~ o o p ~ ~ ~ ~  / 
- LENS Update - EDIUpdate J 
- TAGUpdate 
- RohTag 

6:OO - 730 Reception 

Wednesdav - Mav 3 

7:OO - 8:OO 

8:OO - 8:lS 

8:15 - 9:30 

930 - 1230 

1230  - 3:OO 

Continental Breakfast 

Overview of the Day 

3 19 Round Table - Teo Caymol & Others 

Brak Out Sessions (3 Stssjms 45 m h u h  -4 15 m h h  ktwcm- 
no break) 

- - - - 
- 
- 

Cdloeation - Shelly Walk, B m y  King 
XDSL L q s  - Vickk Beachley 
Xnfi.astruchrre & Intereomection - BilI Frmch & Rick LaGrange 
Training and Professional SgViccs - Laurel M-e 
LCSC, UNE Center, BMRC, Structure Managmat - 
Doug McDougd & Team 
Operator Senices - Rhmda Woodall 

Developing 
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Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

mlep@bellsouth. net 
Thursday, April 27,2000 9:21 PM 
bhigdon@idstelcom.com; Freddy Oquendo 
rick. hem byabridge. bel lsouth. corn; petra. pryor@ bridge. bellsouth. corn 
IDS Accounts 

Here a r e  t h e  spreadsheets show what  you have. I am going to 
see if we 
have 
a process f o r  b u l k  ordering of your orders from resale to UNE 319. If 
Y O U  
like to me to pursue this please let me know. 

PkLSFR h a s  a l l  yoLr accounts broken  down into the s t a t u s  o f  (res, busl 
u n f r o z e n  and final b i l l e d .  

IDSBTN j u s t  has  what you s e n t  me. 

Also I w i l l  need to know t he  following. 
1. A r e  switching all your customers or just Business Customers? 
2.  Is Bellsouth charging f o r  your orders now? if so what? 

Maybe I negotiate something for  us to bulk process all 2400 accounts a t  
t h e  
same cost you would pay for doing it y o u r s e l f .  I do n o t  know if this is 
possible but, I will check into it. 

I look forward  to this being completed. 

Michael L e p k o w s k i  

IDS01110 
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Anoel Lelro 

From: 
Sent: 
To : 
Subject: 

Michael. Lep kawski @ bridge .bel Isouth .corn 
Wednesday, May 03,2000 3:45 PM 
bh igdon@idstelcom. corn 
LENS 

kccording t3 i n f c r a a t i o n  1 recieved from Jimmy the pr i ce  of your LENS 
orders 
will be t h e  same as  you TAG orders. All electronic ordering systems 
prices a r e  
the same. 

I am very happy that LENS has this capability now. I hope this will 
orders 
go through s m o o t t l y .  

If you have any more q u e s t i o n s  please call. 
205 321-7794. 

l e i  

Tomorrow 1 am g0ir.g to take my l u n c h  a t  a wierd time just throw you off. 

1 



1525 NW 

May 8,2000 

167" Street Suite 200 Miami, F t  33169 
Phone 800-3354437 F w  888-34W37 

BellSouth Telecommunications 
Attn: Ms. Petm Pryor 
-stant VP of BellSwth 
Telecommunication Sales 
6 ~ 3  N IS* ~mt, FIOO~ IO 
Birmingham, Alabama 35203 
Fax: 205321 4835 
E-mail petra.piyor@bridge.Mlsouth.com 

Ms. Pryor, 

I am wn'ting to infwm you that IDS has suffered a signlflcant financial setback Over the past few days, 
directly attributable to your firms designed systems. 

Last w a k ,  BellSouth announced at the CLEC fomm that LENS we$ n w  fully wpable to do bulk order 
y ' n g  that could be used to move ClEC customers to the UNE 4 mud We ran several tests 
With members of your department and wre told they w n t  fine and WE axlld in flipping wr 
entire male base to the UNE -P product. 

Today, ~8 have a major disaster on wr hands. Our customer mimi is swamped uulh irate customers 
that have been improperly cwwerted, ins.: 

P Thce with hunt grwps no longsr have hunting 
k Some have lost their PlCRplC 
P M i s c e l i m  proMems 

In order for us to redme the potential financial loas to this company, it is d a l  that 8ellsauttl 
respond pmmptfy and do whatever is n r y  to awst us in getting our customers profiles Wup 
m ~ & y  and back online ASAP. 

1 await ywr response 

Best regards, 

8ud Higdon 
VP of Operations 
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Via Facsimile (404) 584-6545 

May 12,2000 

Duane Ackerman, C.E.0 
Bells o ut h 
675 W. Peachtree Street 
Room 37D 
Atlanta, GA. 30375 

Dear Mr. Ackerman: 

Recent events caused by BeIlSouth have caused a catastrophic interruption of service (to include 
Local and Long Distance) to over 1300-business customers of IDS. This latest disaster is 
actually the culmination of events occurring over the last four months. I am now forced to takd 
action. 

After interviewing my senior Operation Managers, and IT Managers, below is a synopsis of their 
testimony : 

Upon reaching an agreement with BellSouth under the UNE-P Agreemec: and then the 
subsequent Attachment-2 Amendment for Remand 3 19, IDS, under BellSouth’s direction, began 
to try to electronicaiIy connect with BeIlSouth to process orders. Initially, IDS tried through 
EDI. This was not possjble, because BellSouth would no longer support a third party vendor 
associated with EDI. At this paint, we had discussions regarding whether LENS would be able 
to process accounts based on the UNE-P agreement. Pattie Knight said, “absolutely not, and the 
problem IDS was having using EDI was a training issue, and she would be available for such 
training”. I purchased her services only to find out that IDS staff already knew what she was 
teaching, and such training was unnecessary. The problem was, ED1 was not, nor could it be 
made able to process accounts. BellSouth solution was to offer ROBOTAG to IDS for $60,000. 
Afrer careful review of what BtlISouth said ROBOTAG could do and what it actually could do, 
it was our opinion that this come was unacceptable. 

In early February, IDS evaluated and purchased the MANTIS product, BelISouth said 
that they would not be prepared to test until late May. When my personnel advised me of this, I 
proceeded to intervene with BellSouth and Jimmy Patrick to expedite the testing. Testing began 
in March and was to last eight (8) weeks. Again, I needed to intervene to shorten the time frame. 
(The LXE-P Agreement was signed in November 1999). By April, testing was completed and I 
instructed my personnel to move over our Re-sale base to the UNE before April 17,2000, 
(BeilSouth’s billing date). When we attempted to do so, we were unsuccessfuL 
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Page 2 
BellSo~itb 
Mr.  Ackermao 
5: I 2/00 

We escalated the problem to Pattie Knight who for two weeks explained to us we did not 
know how to use the system, and we were using the wrong USOC’s even though we explained to 
her we were using the exact USOC’s she gave us. Again, I had to intervene with BellSouth and 
escalate the matter to a higher level, only to discover BellSouth had the wrong USOC inserted in 
their software. Within a short period of time, this was corrected. However, that weekmd, 
BellSouth inserted a patch, which replaced the correct USOC with the incorrect USOC, and 
inserted other parameters to prevent us from moving the Re-sale customers to the UNE program. 
Again, this was brought to Pattie Knight’s attention. Again, she said that we,wtre doing it 
incorrectly. Ms. Knight repeatedly advised my personnel on what we were dding wrong. She 
failed to listen to us although we knew what the problem was. Again, J had to intervene after nly 
persome1 escalated it to the Executive level of that division with no success. By then it was the 
end of April and we passed the April 17* deadline. The problem was a line code that prevented 
IDS from moving the base because of the Local PIC freeze on the accuunts. To put it simply, 
BellSouth systemitically prevented IDS from moving its customers fiom Re-sale to the UNE 
program. This is very costly to IDS, but very profitable to BeIlSouth. Each time we wouId solve 
one or more probIems, BellSouth created other problems to prevent IDS from processing UNE 
accounts. Ironically, each time a problem arose, Ms. Knight always said it was an IDS 
problem.. .not BellSouth’s, thereby wasting vduable time and imposing tremendous cass to IDS, 
onIy to find out after weeks of arguing, and Ms. Knight’ rejection of IDS’ valid points of 
information, that it was indeed BellSouth’s problem. 

The fd disaster occurred when 3 sent my operations persome1 to Atlanta for a Remand 3 I9 
conference. At that time, we leamed that LENS could process the UNE’s. This, after s5veral 
key Executives at BellSouth assured me it would never happen, and causing IDS to spend several 
hundred thousand dollars to purchase and inStaIl MANTISS. But, since LENS was available and 
ready to process bulk orders, I directed my staff to test LENS several times to insure it worked 
and then move over the Re-sale base. After my staf f  was assured that all test orders were 
completed successfully. we then over the weekend moved 1378 accounts to the UNE program. 
It did not work. Monday, customers’ complaints overwhelmed IDS’ customer service 
department. We again called Pattic Knight (by now, you know what the answer was), and then 
escalated it to Bill Thrasher. This time, there was clearIy no doubt where the problem existed, 
and how the problem was created. Finally, BeIISouth admitted to IDS (without IDS having to 
prove the point), that it was Bellsouth’s fault. Even after this admission, the bulk of IDS’ 
customers were out of service for three days. As of today, I am still receiving complaints. I had 
customers in my office telling me, I put them out of business. I have customers telling me they 
caIIed BellSouth rttaiI, who told them it was IDS’ fault and if they switch to BellSouth, they will 
fix the problem ‘immediately. 

IDS 01 114 



Page 3 
BellSouth 
Mr. Ackerman 
5:' 12/00 

Mr. Ackeman, I signed the UNE Agreement in November I999 expecting to profit from that 
Agreement. Not only has IDS been prevented from doing so, but BellSouth has inflicted 
catastrophic financial harm to IDS' customers and financiaf burdens to IDS, which will 
ultimately affect my employees and their famiIies. BellSouth has damaged the reputation of 
excellence that IDS has spent 1 1  years building. 

Please address the following: 
I .  

2. 

3. 

4. 

5 .  

6.  

7. 

8. 

9. 

The lost profits that IDS has yet to realize fiom the initial agreement W - P )  since 
November '99, 
Why BellSouth failed to advise IDS of their intent to use LENS for UNE's, which 
caused IDS to purchase MANTISS in its present format. 
Ms Knight's apparent culpable negligence in performing her duties in her 
relationships with IDS. 
The repeated inabilities of BellSouth to allow the MAN'T7SS equipment to interface 
with'BeIISouth, 
The apparent deliberate insertion of a code that prevented IDS from moving our own 
customer fiom Re-saIe to the UNE program. 
DS' operational Executive manager was told that &r each test with LENS on a 
switch "as is", the orders were complete and successfid, when they were not. 
The shutting down of services to 1300 plus customers of IDS, aecting both (locaI 
and long distance service). 
Why going into the 5" day, customers are stit1 having significant problems that have 
not yet been solved. 
WouId BellSouth dIow its customers to be without service this long? 

.. 

* - ,  , 

I anticipate ?our early response. - 

Senior Vice President 



ADDENDUM 
Beta Testing Agreement 

1 

7 
I .  

3. 

The LENS Beta Testing Agreement in no way limits BST IiabiIity in any previous 
performance of LENS, nor future performance of BST. 

BST acknowledges responsibility for the past performance of LENS in respect to 
UNE podloop Combo Services. 

BST acknowledges that all accounts that IDS sent on May 5" as a test, BST 
confirmed to IDS as successful completion when in-fact, it was not, aqd such, 
wrongful information caused IDS to send additional accounts. 

4. BST Beta test will not affect service to existing IDS customers in anyway, and BST 
will take full responsibility for their action. 

5. AI1 correspondence from BST to IDS will be sent via E-mail upon request of IDS. 

6. BST will provide access to IT personnel when requested to discuss prob1ems and 
solutions. 

Sign e d : 

Linda W. Tate 
BST OSP&M Program Director 

Rick Hemby 
BST Sales Manager 

Michael Lepkowski 
BST Account Manager 

Senior Vice President 
IDS TeIcom 

Date 

Date 

Date 

Date 
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Angel Leiro 

From: Michael. LepkowskiQbridge. bellsouth. corn 
Sent: 
To: bhigdon@idstelcom.com 
Subject: 10s BETA 

Friday, May 12, 2000 3:12 PM 

IDS 01 117 
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BellSouth LENS Bets Testinp Aerttmtnt 

@ BELL SOUTH 

LENS Beta Testing Agreement 

With 

LDS TELECOM 

Prepared by BellSouth 

IDS 01 118 
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BetlSouth LENS Beta Testing Ameement 

LENS Testing Guidelines Ovewiew 

This agreement provides testing guidelines and processes that Wiu be used by BellSouth 
and IDS TELECOM for M a  testing Bulk Ordering of Portflx>op Combo Swvices via 
LENS. BellSouth reserves the right to suspend testing for major coding changes. 

Purpose 

The testing process descr id  in this document is designed to validate BST - IDS 
TELECOM LENS local exchange ordering procedures. The goals of the Beta test are: 

Evaluateldjdate Bulk Ordering of Port/Loop Comb functionality. 
Allow the new key functions to be examined by IDS TELECOM. 
I f  necessary, this testing wiU d o w  the LENS team to make course corrections or 
correct any emergency defects. 

0 Allow the participating IDS TELECOM, an opportUnity to provide feedback. 

BellSouth Contact 

Linda Tate, Program Director - OS PIanning & Management, will acts as the shgIe point 
of contact for the Account Team thoughout Beta test @nod. The Account team will 
interface with IDS. 

' 

Definition 

Beta Testing will test bulk ordering for PoWLoop Combo. This functionality will be made 
avdabk to JDS TELECOM for a limited period only. me bulk orderfng frm&nai@ 
provided will be operutionul and will generate fnn or&= I)llriog this period, current 
LENS users wilt not be affkcted by the Beta Testing k a u s t  the s o f h r e  wiU be released 
on parallel hardware and will not affect production LENS in any way. Once the Beta 
Testing is compieted, external access to the release will lx removad to allow fbr the 
completion of the overall development effort. 

Test Parameters 
The test participant will utilize LENS Bulk ordaing of Portbop C o m b  Services. 
Orders may include: Single Line Residence and Business, Multiline Accounts (25 lines 
or less); Series Complete Hunting (identified by HTG) 

0 & Remote Call Fomding  (accounts are not supported) 
If the test is not successful, BellSouth will initiate p b n h g  with IDS to develop an 
alternative solution. 

Success Criteria 
100% Order accuracy end-to-end. 

PRIVATE / PROPRIETARY 
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BellSouth LENS Beta Testlag Agreement 

IDS TELECOM und BeIIsouih 

IDS TELECOM and BeWouth agree to  the terms and conditions set fortb in this 
agreement. IDS acknowledges: 

0 IDS TELECOM is legally certified to provide local phone Savice in the state w h a e  they conduct 
business. 
IDS TELECOM has a fully executed Intacormection Agreement with BST for Port Lmp Combo 
319 UNE Elemand 
IDS TELECOM is a curreat LENS user. 

Signed: 

Date 
Linda W. Tate 
BST OSP&M Progmm Director 

Rick Hemby 
BST Sales Manager 

Michael Lepkowski 
BST Account Manager 

Pattie Knight 
Customer Sewvices Manager 

IDS TELECOM Manager 

Date 

Date 
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Ftom: 
Sent: 
To: 
cc: 
Subject: 

Arabella Romano [aromano@idstelcom. corn] 
Monday, May 15,2000 3:17 PM 
rnichael. lepkowski@bridge. bellsouth. corn 
6ud Higdon; lssam Sayegh; Freddie Oquendo 
Multi & Single 

Per your conversation with Freddy, Issam and Bud. 8elow please find multl and single lines to be subrnttted In bulk order. 

Thanks. 

Arabella Romano 
P rovis ion ing Manager 
IDS Telcom 

1 



@ BEL ISOUTH 

451 1 BellSouth Center Phone: 404 927,7020 
675  We5tPsachtrec Streei. N.E. 
Atlanta. Georgia 30375 

Faz. 404 52  1 23 I 1 

- 
G f m  b t d l  
Prusident + Interconnection Servicat 

May 17,  2000 

Mr. Joe Millstone, CEO 
IDS Telcom 
1525 Northwest 767th Street, Suite 200 
Miami, FL 33169 

Dear Mr.  Millstone: 

Mr. Ackerman asked me to respond to your letter of May 12, 2000. Also, this will confirm 
our conference call discussion of May 15, 2000. 

IDS experienced many problems when placing a large quantity of end user orders during t h e  
week of May 8, 2000. As you know, IDS utilized new functionality within a BellSouth 
software program to submit these orders. Unfortunately, BellSouth's mechanized systems 
experienced software problems that were not defected in the standard development and 
implementation process utilized by BellSouth when bringing new functions up for 
commercial use. The problems with the programs were discovered when IDS' orders 
compieted through the system. 

We regret that this situation occurred and hope that we can work through this issue and 
prevent any such difficulties with IDS orders in the future. 

Please accept BellSouth's apologies and share them with any IDS customer whose service 
may have been affected during the past several days. 

- .  , 

/Gkk Estell 
President. BellSouth - Interconnection Services 
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May 19,2000 

Petra Pqor  
Assistant Vice President, Sales 
BellSoutb 
IO’ Floor 
600 hTorth 1 91h Street 
Birmingham, AL. 35203 

Dear Ms. Pryor: 

Attached is a summary of the profits IDS would have made if BellSouth was abIe to 
execute the UNE-P Agreement, which was signed November 2, 1999. This represents 
t h e  re-sale base of IDS that would have moved over to the UNE-P agreement, plus the 
additional business sold since then. Also, attached is the month-to-month breakout of the 
re-sale and UhrE-P cost along with the IDS retail “bill out” data. 

Ln addition to the credit requested for the un-realized profits of the UNE-P, and UNE 
(Remand 3 19) contract, IDS is also requesting BellSouth to credit the re-sale bill of April 
in the amount of $347,217.62. IDS needs this credit fiom BellSouth in order to stabilized 
the account base that had critical service disruptions as a result of the LEN’S systemic 
problems that occurred last week and as outlined in Glen Estelle’s letter. 

I have factored conversion charges into the spread sheet, so please advise your billing 
department not to issue a bill: or conversion charges for any lines through the end of May. 
I have also advised my CFO, Tom Wilkins to contact BellSouth’s billing and cqllection 
department to put all amounts due to BellSouth in dispute until such time as the credit 
issues have been settIed. 

Ms Pryor, it is in the best interest of both companies to resolve these issues as fairly and 
BS expeditiously as possible. As such, I have personally advised the Managing Partuers 
of IDS Telcom and the Investment Bankers, not to seek damages at this time for any lost 
business or failure to perform. I have factored in what is a fair and just compensation for 
IDS. These are unrealized profits that IDS is entitled that BellSouth received’instead. 
IDS’S inability to realize these profits has caused considerabk problems with our 
Investment Bankers regarding previously our delineated performa and business plan 
projections. 
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Page 2 
BeIlSouth 
Petra Pryor 
511 9/00 

In order to fast track this credit, I have not factored in fair and reasonabIe interest that 
should be added for each month IDS was unable to receive the proper profits. In 
requesting a credit for BellSouth’s April re-sale bill, I. have had to factor in the monies I 
wiIl need to use to retain what is left of this base. I cannot help but factor in the 
customers who left OUT service because of this incident, ironicaIly to the very company 
that caused the incident. 

AI1 the customers that left IDS’ service for BellSouth will never switch back to IDS, 
because BellSouth’s representatives presented the problem as an IDS problem, and not a 
BellSouth’s problem. To quote a customer “this would have never happened, if I didn’t 
leave Bell”. The letter I received from Gfen will help restore only a modicum of 
confidence in those customers who have yet to leave IDS, although I have found it to be 
of no effect at all to the customers who have left our service. 

L 

I do thank you for giving this prompt attention. Please call me if any clarifications are 
needed. 

Senior Vice President 

Cc: Quinton Sanders -BellSouth 
Beth Shiroishi - BeIlsouth 
3wimlwi- 

IDS 01 124 



Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

Bud Higdon [bhigdon@idstelcom. corn] 
Thursday, June Of, 2000 10:55 AM 
Eileen Turpin: 'mark.~s~bridge,belfsouth.com' 
Freddy Oquendo; Joe Millstone; Keith Kramer 
RE: B T N W N  Listing 

Mark,  It is r e a l l y  c r i t i c a l  that we get  this list q u i c k l y .  Thanks far 
your h e l p .  

Bud  Hiqdor, 

----- O r i g i n a l  Message----- 
From: E i l e e n  T u r p i n  Irnailto: eturpin@idstelcom. corn] 
Sent: Thursday,  June 01, 2000 9:50 AM 
To: 'rnark.woods@bridge.bellsouth.com' 
Cc: Bud Higdon: Freddy Oquendo; Joe Millstone; K e i t h  Kramer 
S u b j e c t :  ETN/WTN Listing 

Dear Mark, 

We need a c3mplete list of all "Ah'I's" BTN/WTN's that have been 
converted to UNE-P .  This would be a l l  "Port" fees that would be charged 
to us f o r  each ANI if this makes it e a s i e r  to determine which database 
would h o l d  t h i s  information. We need it as soon as possible. 

Thank you. 

Eileen T u r p i n  
I * D f S  T e l c o m  

I 



June 8. 2000 

Mr. Keith Kramer 
Senior Vice President 
IDS Telcom 
1525 Northwest 1 67Ih Street 
Suite 200 
Miami, Florida 331 69 

Dear Mr. Kramer: 

This is in response to your letter dated May 12, 2000 to Duane Ackerman regarding several Electronic 
Data Interchange (EDI) Issues and Bud Higdon's letter dated May 8,2000 addressed to me. Mr. 
Ackerman has requested that 1 respond to your fetter as the Sales Wstant Vice President for 
Interconnection Services. Specifically f will address the nine issues outllned In your letter, which will also 
respond to the issue In Mr. Higdon's letter. 

I hope that you wiif find it acceptable If I address your concern in revem order. Your lad Item, I 
believe, is at the heart of the relationship we aspire to have with our customefs and, frankly, is 
fundamental to my respnse to all nine items. You asked if we wnuld hllow 
service this long." IDS & BellSouth's customer. The fact that you and your end--& have been 
without service for any lengh of time is of great concern to us. BellSouth's p u p  Is to create and 
keep customers by doing what is right -- from tho customers' perspective. There is no benefit to 
BellSouth whatwever in havlng companies that find it dlfficuk to do business with us. 

customers to be wlfhoul 

Regarding kerns seven and eight, unfortunately, your current impression of BellSouth is not favorable. 
However, it is never our intent to "shu awn" servlces to the detriment of BellSouth's customers. The 
fact that you and many of your end-users have experienced "signtficant pmblerns" is a clear indication 
that errors have occurred and mistakes have been made. From tho many conference calls wfth 
BellSouth personnel over the past few days, you are familiar with the electronic d i n g  and edAing 
anomalies that were the root-cause of !he problems. Rssnlvlng customer outages Is of paramount 
importance to us, and I wish the remdies were always easy and instant. They ate not, of cow=. 
Pertaining to the Local Servlce Requests (LSRs) orlglnally submitted on May 5, ZOOO, IDS and BefISouth 
have engaged in a thorough joint testing of our electronic systems; fixes have bem developed and 
validated; problems have now been solved; and all of these orders have been completed succestdully. 
In addition to that succes, I wan! to acknowledge your pafildpation with us In the current Bela test of our 
systems. Your input is helping us close other gaps. Thank you. 

Concerning Item six, BellSouth is unaware of any individual order testing with IDS in the Local Exchange 
Navigation System'(LENS). Beyond that, In all matters, we expect our representatives to communicate 
and make decisions based on the best information available at the time. This entire situation regarding 
the conversion of retail services to the Unbundled Network Element Platform (UNE-P) through the bulk 
order interface simply identifies that even BellSouth can experience software-coding errors. However, 
your allegation that BellSouth could or would deliberately code incorrectly, and that we wuld have 
something to gain by doing so, tests the  limits ot reasonableness. 
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Regarding item four. a number of CLECs successfully interface with us e!ectronicalJy, using LENS, 
Telemmrnunications Access Gateway (TAG), AokTAG and EDI. We encourage the use of electronic 
interfaces because Of the efficiencies gained through electronic access. 

I alluded to item three earlier, bvt, in all of our customer relationships, we seek to learn what success 
looks like from the customer's perspective. Successfully serving the customer is an evolving process. 
Clearly, there have been communications breakdowns between our representatives and yours. Your 
perspective on these two points is evident throughout your letter. While I will not assign "culpable 
negligence" to anyone in this particular situation, I Will tell you that, Out of this, we will take the actions 
necessary to make us better and to strengthen 8ellSouth's on-going relationshlp wtth IDS. 

Item two addresses notification of the use of LENS for UNE-P orders. BellSouth's notifimtion to CLECs 
was through Carrier Notification SN91081703 that was posted on our Web Ate March 16, 2000. The 
notification states that, for CLECs with the appropriate contract, LENS (Issue 9) will support Bulk 
Ordering capabilities for portlloop combinations for %witch-as-is" orders. 

Regarding item one, on May 22, 2000, BellSouth received your data relating to qogf profits." While the 
contractual relationship between our companies does not authorize a cfalrn for 'lo& profits", BellSouth is 
willing to consider a settlement and release of claims associated with this situation. 1 will get back with 
you regarding this issue. 

1 look fonnmrd to further dixussions and anticipate a better working relationship in the future. 

Sincerely, 
-\ 

Patra Pryor 
Sales Asistant Vice President 



August 30, 2000 

Mr. Joe Millstone 
CEO 
IDS Telecom 
1525 Northwest 167" Street 
Zn' Floor 
Miami. Florida 331 69 

Dear M;. Millstone 

During the week of May 8, 2000, IDS Telecom experienced problems with BellSouth's 
Local Exchange Navigation System (LENS). The problem was corrected on May 12, 
2000. This is to advise that BellSouth will credit IDS Telecom's account number 
561Q97-1090 090 in the  amount of $37,71279 as a result of the downtime caused by 
the bulk ordering problems associated with the LENS sohare.  

There was no way to determine the exact number of accounts affected or the actual 
amount of time any particular account was out of service, therefore, the credited amount 
was based on half of the monthly billing divided by the number of days in the billing cycle 
multiplied by the number of downtime days. In accordance with Section 7.3.1 of the 
I OS/BelEouth Interconnection A,grecmen?: under 'Llmitaficn cf L%l!!?j* Ee!!Swth's 
liability is limited to a credit for the actual cost of the services or functions not performed, 
or improperly performed. 

In addition, the outstanding balance on your local accounts minus the above 
adjustments as of August 29, 2000 is now $2,011,691 .OO. BellSouth expects payment 
of these charges immediately to avoid collection action. 

BellSouth apologizes for any inconvenience that may have been experienced by IDS 
Telecom or its customers. 

Sin cere1 y, 

x2, 
Petra Pryor 
Assistant Vice President 
General Carrier Sales 
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Pem Pryor, Asst. VP of Sdes 
BeUSau th Interconnection Services 
IO" Floor 
600 North 19' Street 
Bhingham, -4L. 33203 

Dear Ms. Pryor: 

Pursuant to our conversation, enclosed is documentation to support IDS dispute for damages 
caused by BedSouth's bulk ordering failure through L E N S  in May 2000. 

I .  Documentation of customers and n u m k  of h e s  that wert on resale in Apd converted 
through LEN'S bulk ordwing that subsequently the left stnice .  

1 2. Damages spread sheet showing tweIve month Local and Long Distance projected revenue . 
L and profit loss sumhed by ZDS 011 the accounts that le4 including ancillary cost 

3. An opinion letter from NowaIsky, Bronston and Gothard 

4. .A k c r i p t i o n  brochure of sem*ces provided by Nodsky, BronStDn and Gothard, 

IDS position is as follows: the events over the past year dating to IDS' refationship with 
BelISouth has cost IDS a tremendous mount of money. In February of 1999, ZDS started "good 
faith" negotiations with BellSouth to enter into a WE-P agreement Draing these negotiations, 
IDS expended h e  and money to M i  and train persanneI to process porvloop combinations 
through EDI. This w a  Q ~ C  of two cltctmnic intafaces that could be wed to order UNEs per 
contract. There were no recommendations as to which would M e r  suite our needs. 

D S  starced mining on ED1 processing in the summer of 1999, and spent considtrable b e  and 
monies on an interface that did not work IDS spent in excess of %60,000.00 to make ED1 
work, only to fmd out it could not work forport/Ioop combinations on UNEs at that time. 

In December of 1999, and January of 2000, D S  sent requests to Party Knight, Jknmy Patn'ck, and 
Bill GuIas to inquire if D5 could do UNE-P podloop combinations through LENS. On both 
0ccasio:s. the answer was that LENS would never be used to do poMaop combinations. 

.'I p 
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Since EDI could not be made functional by BellSouth, DS had to order TAG and purchase 
MAKTSS in order to process U N E s  at a cost excess of %I50,000.00. MANTES was m l e d  
in February 2000, and tested in March 2000, but IDS could not fully implement conversions. IDS 
did not need to expend this money if BellSouth's information, and the aforementioned 
provisioning systems were propedy functioning. 

The bulk-ordering LENS failure in May 2000 resulted in at reart 724 lines that lefi IDS as a resuIt. 
According to NowdsLy, Bronston, and Gohard, each lint valuation is $2,000.00 totaling one 
million four hundred forty-eight thousand doIlars ($1,448,OOO.Oo). 

The attached spreadsheet reflects the effective damages and losses sustained by IDS due to &e 
failure ofLENS. 

IDS Telcom, LLC 
1525 NW 167m Street, Suite 200 

Miami, FL. 33169 
PH: 305-913-4000 FAX: 305913401 1 
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M o n t h l y  Revenue 
Weqhted Avg.  Line Charge 
Fez5 
Welghted Avg. Features 

Total 

_I Monthly Expense 
Loop 8 Por: 
Loenl Usage 

Subtotal  

Gross Margin 
ANI Last 
Months Lost 

Total Gross Margin $ Loss 

LD Gross Margin Loss 
Lines with LD 
ANI wl LD 
Average Monthly LD Billing 

t Months Lost 
! Gross Margin 

Total Gross Margin $ LOSS 

Total Gross Margin Loss 

Legai Fees 
Hours 
Billing Ratelhour 

Total 

Mantiss Purchase 
Cost 

ED1 Related Expenses 

Intrinsic Market Valuation Per Line 
Market Valu E 

tines Lost 
Total 

Grand Jotat 

S 
f 
5 
S 

$ 
5 
$ 

$ 

25.17 
12 50 
10 61 
48.28 

75 75 
5 50 

21.25 

27.03 
724 
12 

5 234836.6 

100% 
724 

5 29.85 
12 

51.5% 
733558.5 

7 5 ~ q a 5  I 

288.5 
350 

100975 

f 50000 

60000 

2000 
724 

:448300 

2127370 
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KOWALSKY, BRONSTON & GUTHARD 
A Profcaoml Lrmi ted Liabiliv Company 

Attorneys at  Law 
3500 Korth Causeway B o u ~ e v u d  

Metairie, Louisiana 70002 
ephone: (504) 832-1984 

a a h i l e ;  (594) 831-0892 

-< 

Monica 'Borne Haab 

Bruce C. Bctrer 

Leo:! L. Nowarsky 

EmjaminW. E:onsto.-. Suite 1442 EllenAnn G. Sands 
I 

I l  1 1  I 

i t  1 
' I  # ' I  / / I #  

' I  
1 ,  

'Yk 23;2000 
I I  

, I  

I 
I 1  

I I 
I 

' I  I 
Ii I '  

t I  

1S25 NW 167b S ~ e c f  
2nd F h r  
M a ,  Florida 33 1 69 

E: Valuation ef Access Lines 

, .  

. ! me bt company is Z-TA Tedmologk, kc. (ZTcl). As of Octobw 21,2000, n e 1  had M 
enttb~se value of S357 million mid m mass Zinc count af 256,000 which transIatts into a valuation 
of S 1,3!>6.OO per access line. 
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REDACTED VERSION 
REQLZSTNO 5 

FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

RESPONSE TO BELLSOUTH’S FIRST REQUEST FOR 
PRODCUTION OF DOCUMENTS 

RESPONSE NO. 5 

Supplemental Response Please see attached document as follows: 

0 List of 84 orders used to  Test the LENS Bulk Ordering System. 

IDS 01 161 
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FPSC DOCKET N0.0 10740 - IDS Telcom vs. BellSouth Telecommunications 

Document responsive to BellSouth’s Request for Production No. 5. 

List of Customers used 

T o t a l  Count - 0 4  

COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
C3MPLETE 
C OK P L ET E 
COMPLETE 
C 0x2 LET E 
C OM? LET E 
COMPLETE 
COM P LET E 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMP LET E 
COMPLETE 
COMPLETE 
COMPLETE 
COXPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
C OMP L ET E 
C OMP L ET E 
COMPLETE 

to test the LENS Bulk O r d e r  Syatem. 

1-May 
1 -May 
5-May 
5-May 
5-May 
5-May 
5-May 
5-May 
5-May 
5-Kay 
5-May 
5-May 
5-May 
5 - K a y  
6-May 
6 -May 
6 -Yay 
6-May 
6-May 
6-May 
6-May 
6-May 
6-May 
6-May 
6-May 
6-Ma.y 
6-May 
6-Ma y 
6-Xa y 
6-May 
6-May 
6-May 
6-May 
6-Ma y 
6-Ma y 
6-May 
6-May 
6 -May 
6-May 
6-May 
6-May 
6-May 
6-May 
6-Mdy 
6-May 
6-May 
6-May 
6-May 
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COMPLETE 
COMPLETE 
t C M P  LETE 
COM? LETE 
COMPLETE 
C OM P LET E 
COMPLETE 
C 3M P LET E 
COMPLETE 
COMPLETE 
COMPLETE 
C3MP LET 5 
COMPLETE 
C OEP L ET Z 
COMPLETE 
COMPLETE 
COMPLETE 

COKPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COKPLETS 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
C OKP L ET 5 
COKPLETZ 
C OMP L ET E 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 
COMPLETE 

C OM? L,FT E 

I 

6-May 

6 -Yay 
6-Ma y 
6-May 

6-May 

6-May 
6-MQy 
6-May 
6-May 
6-May 
6-May 
6-MaY 
6-May 
6-May 
6-May 
6-May 
6-Kay 
6 -May 
6 -?4a y 
+May 
6-May 
6-May 
6-May 
+May 
6-May 
+May 
6-Mdy 
6-May 
6-May 
6-May 
6-May 
6 -May 

6-Ma y 
6-May 
+May 

&May 
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REDACTED VERSION 
REQUESTNO. 11 

FPSC DOCKET NO. 010740 

rm TELCOM, L.L.C. vs. BELLSOUTH 
TELECOMMUNICATIONS 

RESPONSE TU BELLSOUTH’S FRST REQUEST FOR 
PRODCUTION OF DOCUMENTS 

RESPONSE NO. 11 

Supplementa t Response: Please see attached documents as 
follows: 

Letter to 0 from BellSouth received by the -& 

customer OR 811 7/00. 
0 8/3/00 LENS Conversion As Is Acknowledgement. 
0 8/22/00 LENS Customer Service Record depicting 

customer still being with 8ellSouth. 
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@ BELLSOUT#" 
P.O. Box 55288 
Atlmta, GA 30308-5288 

. 
Dear Valued BellSouth Customer: 

. .  
L 

We hsve received your request to switch your local phone service to another 
carrier. Because we value you as a customer, we are disappointed that you 
have selected mother provider. However, we have transferred your service, per 
your request. Your final bill should reflect this change. 

If we have received a request to switch your local service that you did not 
authorize, pleose notify us immediately so tha t  we can correct the error. You 
can call us ut 780-2355, Monday through Saturday from 7 a.m. - 7 p.m. 
We will be glad to transfer your service back to BellSouth. 

We appreciate your business and welcome any opportunity to meet your 
communications needs in the future. 

Best regards, 

. .- 

BellSouth 
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Firm Order - Conversion (As Is) 

@BE.rkiSOrn 
L o c a f  E x c h a n g e  N a v f g a t i o n  S y s t e m  

~ i r m o r d e r C 0 1 1 ~ 8 r s i o n  ( A S  I S  ) 

Page 1 of 1 

IDSLD. IDS 8368 
WLWSIOIOA v 00 

Acknowledgement 

Thank You! 

Purchase Order Number: WLVS3fOfOA 
Version: 00 

LSR was submitted to BellSouth on Thursday, 08/03/2000 at 10:13 AM EDT 

References LSR Summary 

Copyright 2000 - BdSouth Telrcomrnunicationr, Iw -Al l  Rirhtr R u a d  
LENS Vtmion 6.4 

2836862 

Return to Firm Order 
Menu b 

8/3/2000 



Inquiry - Customer Setvice Record 
Page 1 of2 

IDSLD. IDS 8368 
Y 00 

@ BEUSOUW 

lnqui&ustomer S e r v i c e  R e c o r d  
L o c a l  E x c h a n g e  N a v i g a t i o n  S y s f r m  

Return to lnquirv b 

view Product and S m  'm 1 Credit Xstory 

PSO COR410 PLTN IFR E 

PSO COR410 PLTN 1FR E 

--S&E 

1 l F R  

(LINES & STATIONS 

Residential Lint 

/ P I C  6437/LPfC 5124 
/PCA EB, 07-31-00 
/ELL 017, 03-26-99/ZLCP R 
/LPCh PR, 04-26-97 

/ m K R  (A)  10-26-95 

/TN-/TBE B 

/ZSER ~ ~ ~ O O O O O O W S E D  06-28-00 

1 CREX4 Custom Toll Restriction 
/TN -/CBK B 

j 4  581 1872 126 *CSR* 

1065 - 062800 2N 

NR - 112995 2 N f  

PSO COR410 PLTN I F R  E 3  
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Page 2 of 2 Inquiry - Customer Service Record 

QTY USOC S & E  J 
/SED ll-29-95/ZSER 51L0000004 
/RMKR (A) 11-29-95 

1 ESX Call Waiting 
/TN - 
/ZSER 5010000013/SED 03-13-00 

/TN I-/SED 05-15-99 
/ZSER 3F0199999C 

1 F U J l X  Federal Universal Service+ 
/SED 07-01-00/ZSER 3F0199999C 

1 S E Q l X  Inside Wire Maintenance S+ 
/SED 05-27-94/ZSER 6610000007 
/RMKR (A) 00-00-00 

/SED 05-27-94/ZSER 6D10000008 

1 LNPCX FCC Local Number P o r t a b i l +  

1 9LM FCC Charge for N e t w o r k  Ac+ 

REV IDENT NUMBER BTC EFF DT TAX 

031300 2N6 515 0 

35 051599 2 0  

NR 

450 

052794 2 0  

052794 00 

435 052794 201 

(CALLING CARD SERVICE) 

1 BSXUP B e l l S o u t h  Call ing Card 
/SED 10-17-9B/ZSER 7410000009 

-126 *CSR* 

NR 101798 2f  

PSO COR410 PLTN 1FR E 

- - m s  

-COMPLETED ACTIVITY 

I References I Cancel view Product and Senjcts Credit wistoq 

IDS0043 812212000 
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From: 
Sent: 
To: 
cc: 
Subject: 

Elleen Turpin [eturpin~ldstelcom.cm~ 
Wednesday, April 19,2000 4122 PM 
pattie. n, knightabridge. belisauth. corn 
Freddie Oqusndo; Arrabella Romano; Bud Higdon 
Frozen PIC Usrs to P. Knight 

Dear Pattie, 

Attached please f i n d  two files: 

pn-iista. x l s  
pn-listb.xls 

5156 numbers 
245 numbers 

If you have any questions please feel free to contact me at 
305.913.4000, 
e x t .  4109. 

Thank you for your assistance with this matter. 

- E i l e e n  Turpin 
I*D*S Telcom 

IDS 00362 
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3 057E+09 
3 057€+09 
3 057E+09 
3.057Ei09 
3 O57E+09 
3 057E+09 
3.057E+09 
3.057E+09 
3.057Et09 
3.057E+09 
3 057E+09 
3.057€+09 
3.057E+09 
3 057E+09 
3.057€+09 
3.057E+09 
3 057E+09 
3.057~+09 
3.057E+W 
3.057E+09 
3.057E+09 
3.057€+09 
3.057E+09 
3.057E+09 
3 057E+09 
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3.057€+09 
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3 058€+09 
3 058€+09 
3 05BEt09 
3 058Et09 
3 058Et09 
3 058Et09 
3 058Et09 
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3 058EtflS 
3 058Et09 
3 05BEt09 
3 058Et09 
3 058E+09 
3 058E+09 
3 05BE+09 

3 058E+09 
3 058E+09 
3 058E+09 
3 058E+09 
3 058€+09 
3 058E+09 
3 058E+09 
3 058E+09 
3 058E+09 
3 O58€+09 
3 058E+09 
3 058E+09 
3.058E+09 
3 058E+09 
3 058E+Og 
3 058E+09 
3 058E+09 
3.058E+09 
3 05BE+09 
3 OSBE+OS 
3 a58~+09 
3.058E+09 
3 058E+09 
3.058E+09 
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3 058E+09 
3.058€+09 
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3 058E+09 
3.058E+09 
3 058E+09 
3 .058~+09 
3 058E+09 
3 O M E + ~ ~  
3 O58E+O9 
3.058€+09 
3.058E+09 
3 058Et09 
3.058€+09 
3 058E+09 
3 058€+09 
3 058€+09 
3.058E+09 
3.050€+09 
3.050E+09 
3.058E+O9 
3.058E+09 
3.058E+09 
3.058E+09 
3.058E+09 
3.058E+09 
3.058E+09 
3.058E+09 
3.05BE+OQ 
3.058E+09 
3.058E+09 
3.058€+09 
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3 059F+09 
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3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059f+09 
3 059E+09 
3 059E+09 
3 059E+09 

3 059E+09 
3 059€+09 
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3 O59E409 
3 059Et09 
3 059F+09 
3 059E+09 
3 059Et09 
3 059€+09 
3 059Et09 
3 059E+00 
3 059Et09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3.05gE+09 

3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 

3 059E+09 
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3 059Et09 
3 059€+09 
3 059Et09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059Et09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059E+09 
3 059€+09 
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3 059E+09 
3 059E+09 
3 O59E+O9 
3 059Es09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059Et09 
3 059€+09 
3 0 5 9 ~ 0 9  
3 059€+09 
3 059EtQ9 
3 059E+O9 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 OS9E+09 
3 059E+09 
3 059E+09 
3 059E+Og 
3.059E+09 
3 059E+Q9 
3 059E+09 
3.059E+09 
3 059E+09 
3 054E+09 
3.059E+09 
3.059E+09 
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3 059E+09 
3 059EtQ9 
3 059E + 09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059Et09 
3 059Et09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059€+09 
3 059E+09 
3.059E+09 
3 059E+09 
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3 059C+09 
3 05% t 09 
3 059Et09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059Et09 
3 059E309 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059Et09 
3 059€+09 
3 059Et09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059E+09 
3 059E+09 
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3 059E+09 
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3 059E+09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059EtO9 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3.059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3.059E+09 
3.059E+09 
3 059E+09 
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3 059E+09 
3 059€+0g 
3 Q59f + 09 
3 059E +n9 
3 059€+09 
3 059E+O9 
3 059E t 09 
3 059E+09 
3 059E+09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059Et09 
3 059€+09 
3 059E+09 
3 059E+09 
3 059Et09 
3 059Et09 
3 059E+09 
3 059E+09 
3 059E+09 
3 O59E+09 
3 059E+09 
3 059E+09 
3 059E to9 
3 059E+09 
3.059E+09 
3 059E+09 
3.059E+09 
3.059E+09 
3.059E+09 
3 059E+09 
3.05gE+09 
3.059E+09 
3 059E+09 
3.059€+09 
3.059E+Og 
3.059E+09 
3.059E+09 
3.059€+09 
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3 213EtOB 
3 213E+09 
3 213Et09 
3 213E+09 
3 214F.+09 

3 214Et09 
3 214E+09 
3 214E+09 
3 214Et09 
3 214E+09 
3 2l5E+09 
3 215E+09 
3 2I5Et09 
3.21 5E+09 
3 21 5E+09 
3.215E+09 
3 215€+09 
3 215€+09 

3.21 5E+09 
3 215E+09 
3.21 5E+09 
3 215E+09 
3.215E+09 
3.215€+09 
3:215E+09 
3.215E+Q9 
3.215€+09 
3.21 5E+09 
3-23 5€+09 
3.215E+09 
3.21 5E+09 
3.21 5E+09 
3.21 5E+0Q 
3.21 5€+09 
3.21 5E+W 
3.21 5€+09 
3.215E+09 
3.21 5E+0Q 
3.21 5E+09 

3 214E+09 

3 215€+09 
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3 215Et09 
3 215E-tO9 
3 215E+09 
3 2l5E+09 
3 215E+09 
3 215E+09 
3 215E+09 
3 215Et09 
3 215Et09 
3 216Et09 
3 716E+O9 
3 2?6E+09 
3 216€+09 
3 216E+09 
3 216E+09 
3 216€+09 
3 216E+09 
3 216E+09 
3 216Et09 
3 216E+09 
3 216E+04 
3 216E+09 
3.2 16E+ 09 
3.2 16E+09 
3 216E+09 
3 216E+09 
3.216€+09 
3 216Et09 
3 21 7E+09 
3.21 7E+09 
3.21 7E+09 
3.217E+09 
3.21 7E+09 
3 217€+09 
3.217E+09 
3.217E+09 
3.21 7E+09 
3 217E+09 
3.21 7E+09 
3.217E+09 
3 2l7E+09 
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3 227FtOCl 
3 217E+08 
3 217Et09 
3 217E+O9 
3 217E+09 
3 217EtOt) 
3 218€+09 
3 218E+09 
3 21AE+09 
3 218€+09 
3 218E+09 
3.218E+09 
3 218Et09 
3.218E+09 
3 218E+09 
3 2?BE+09 
3.21 BE+09 
3 21 8E+09 
3 218E+09 
3,21BE*09 

3 21 0E+09 
3 218E+09 
3 215E+09 
3.21 8E+09 
3 218E+09 
3.21 BE+O9 

3.21 8E+O9 
3.218E+09 
3.21 BE409 
3.21 8E+09 
3.218E+09 
3-21 BEW9 
3 218€+09 
3.218E+09 
3.21 E + 0 9  
3.218€+09 
3.21 8E+09 
3 218E+09 
3.21 8E+09 

3 .21a~+og 

3.218~+09 
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3 718C+09 
3 218E*09 
3 278E+09 
3 218Et09 
3 218E+09 
3 21BE+09 

3 218€+09 
3 218EtOF) 
3 218E+Og 
3 218EtOtl 
3 218E+09 
3 21BE+09 
3 22€+09 
3 22Et09 
3 22E+ 09 
3 22E+09 
3 22E+09 

3 523E+09 
3 523E+09 
3 523E+09 
3 523E+09 
3 523E+09 
3 523309 
3 523E+09 
3 523€+0Q 
3 523E+09 
3.523E+W 
3 523€+09 
3 524E+09 
3 524E+09 
3 524E+09 
3.524€+09 
3 524E+09 
3 524€+09 
3 524E+09 
3.524 E+ 09 
3 524E+09 
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3 524F+O9 
3 524E+09 
3 524t +09 
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3 5?4E+09 
3 524Et09 
3 574E+09 
3 524Et09 
3 524E+09 
3 524Et09 
3 524E+09 
3 524€+09 
3 524€+09 
3 524E+09 
3 524E+09 
3 524E+09 
3 524E+09 
3 524E+09 
3 524E+09 
3 524Et09 
3 524€+09 
3 524E+09 
3 524Et09 
3 524€+#9 
3 524E+09 
3 524E+09 
3 524€+09 
3 524E+09 
3 524€+09 
3 524€+09 
3 524€+09 
3 524E+09 
3.524E+09 
3 524E+09 
3.524E+W 
3.524E+09 
3 524€*09 
3.524E+09 
3 524€+09 
3 524E+09 
3.524E+09 
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3 574E409 
3 524Et09 
3 524E+09 
3 574€+09 
3 524E409 
7 524f+09 
3 525€+09 
3 525E+09 
3 527E+09 
3 528Et09 
3 528E+09 
3 528E+09 
4 072Et09 
4 072E+09 
4 072E+09 
4 072E+09 
4 072Et09 
4 073Et09 
4 073Et09 
4 073€+09 
4 073E+09 
4 073€+09 
4 073Et09 
4 073E+09 
4.073E+09 
4 073E+09 
4 073E+09 
4 073E+09 
4 073E+09 
4 O73E+09 
4 073E+09 
4 073E+09 
4 073E+09 
4 073€+09 
4 073E+09 
4 073E+09 
4 073E+09 
4.073E+Og 
4 073€+09 
4 073E+09 
4 073E+09 
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1073E+09 
4 073E+09 
4 073Et09 
4 073€+09 
4 073E+09 
4 073Et09 
4 073Et09 
4 073Et09 

4.073E+09 
4.073E+09 
4 073E+09 
4 073€+09 
4.073E +09 
4 073E+09 
4.073E+09 
4 073E+09 
4.073E+09 
4.073E+09 
4.073Et09 
4.073€+09 
4.073E+09 
4.073E+0g 
4.073€+09 
4.073E+09 
4.073E+09 
4.073E+09 
4.073E+09 
4.073€+09 
4.073€+09 
4.073E+09 
4.073E+09 
4.073€+09 
4.073E+09 
4.073E+09 
4.073E+09 
4.073E+09 
4.073E+09 
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4 073E-109 
4 073Ei09 
4 073E109 
4 073trQF) 
4 073Et09 
4 073E +OS 
4 073€+09 
4 073E+09 
4 073Et09 
4 073E+09 
4 073E+09 
4 073€+09 
4 073E+09 
4 073Et09 
4 073E+09 
4 073Et09 
4 073E+09 
4 073Et09 
4 073E+09' 
4 073€+09 
4 073€+09 
4 073E+09 
4 073E+09 
4 073E+09 
4 073E+09 
4 073€+09 
4 073E+09 
4 073E+09 
4 073E+09 
4.073€+09 
4 073E+09 
4.073E+09 
4 073E+09 
4.073€+09 
4.073€+09 
4.073E+09 
4 073E+09 
4 073E+09 
4.0?3E+09 
4.07 3 E + 09 
4.073E+09 
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4 013E+09 
4 0 7 3 C t 0 9  
4 073Ft09 
4 073E+09 
4 073€+09 
4 073Et09 
4 073€+09 
4 073€+09 
4 073E+09 
4 073€+09 
4 074E+09 
4 074€+09 
4 074E+D9 
4 074E+Q9 
4 074E+09 
4 074Et09 
4 074€+09 
4 074E+09 
4 074E+09 
4 074E+Q9 
4 074E+#9 
4 074E+09 
4 074€+09 
4 074€+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 

4 074€+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 
4 074E+09 
4.074E+09 
4 074E+09 
4.074€+09 

4 O74E+09 
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4 074E+09 
4 074E+09 
4 074Et09 
4 074E+Q9 
4 074Et09 
4 074f+09 
4 074Et09 
4 074Et09 
1074E+09 
4 074€+09 
4 074E+09 
4 074€+09 
4 074€+09 
4 074€+09 
4 074E+09 
4 074E+Q9 
4 074Et09 
4 074E+09 
4 074E+09 
4 075E+09 
4 075E+09 
4 075E+09 

4 075€+09 
4 075E+09 
4 075€+09 
4 075E+09 
4 075E+09 
4.075€+09 
4 075€+09 
4 075E+09 
4 075E+09 
4 076€+09 
4 076E+09 

4 076E+09 
4.076E+09 
4 076E+09 
4 076E+09 
4 076E+09 

4 075E+09 

4 O76E+09 
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4 076€+09 
4 076€+09 
1076€+09 
4 076E+09 
4 076€+09 
4 076€+09 
4 076Et09 
4 077Et09 
4 077E+09 
4 077Et09 
4 077€+09 
4 077E+09 
4 077€+09 
4 077E+09 
4 077E+09 
4 077Et09 
4 077€+09 
4 077E+09 
4 077E+09 
4 077E+09 
4 077E+09 
4 077E+09 
4 077E+09 
4 077E+09 
4 078E+09 
4 07BE+09 
4.078E+09 
4 078E+09 
4 078€+09 
4.078E+09 
4.078E+W 
4.078E+09 
4.078E+09 
4 076E+09 

4 070E+09 
4 078E+09 

4.078€+09 
4.078E+09 
4 078E+09 

4 078€+09 

4.078€+09 
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4 078E+00 
4 078E+09 
4 078E+09 
1078EtU9 
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Angel Leiro 

From: 
Bent: 
To: 
ec: 
Subject: 

rnlep@bellsou&net 
Thursday, AprU, 27$000 9:21 PM 
bhigdon@idstelcom. corn; Freddy Oquendo 
rick. hemby@ bridge. bellsout h. coin; petra. pryorabridge. bellsouth. cum 
IDS Accounts 

pKLsFR.xLs lDSBTN-l.XE 
Here are t h e  spreadsheets show what you have. I am going Eo 

see if we 
have 
a process for bulk o r d e r i n g  of your orders from resale to UNE 319. If 
YOU 
like to me t o  pursue this please  l e t  me know. 

PkLSFR h a s  a l l  yor;r accounts broken  down i n t o  t h e  status of (res ,  bus, 
u n f r o z e n  and f i n a l  billed. 

IDSBTN j u s t  has what you s e n t  me. 

A l s o  I will need to know the fo l lowing .  
1. A r e  s w i t c t i n g  a l l  your customers or just Business  Customers? 
2 .  Is B e l l s o u t h  charging f o r  y o u r  orders now? if so what? 

Maybe I negotiate something f o r  us ta b u l k  process all 2.4OO_accounts..at 
the 
same cost you would pay f o r  doing it yourself. I do n o t  know if t h i s  is 
possible but, I will check into it. 

I look fo rward  to this being completed. 

Michael Lepkowski 

1 IDS 00474 
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30520733 
30520757 
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30522040 
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30522299 
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30522344 
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30522980 
305231 92 
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30523350 
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30523524 
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30530705 
30530707 
305~762 
3 o 5 3 a 7 7 2 
3 0 5 3 8 7 7 5 
30530065 
30538867 

3 0 5 3 9 2 7 4 
3 0 5 3 9 2 9 9 
30540602 
30540620 
3 0 5 4 0 6 2 2 
3 0 5 4 0 6 2 4 
30540630 
30540054 
3054 1232 
3054 1621 

3 0 m m  

30541 a42 
30541 a43 
30541 044 
30541 849 
30543008 
305436 10 



305436 1 a 
30543657 
30543666 
30543673 
30543687 
30543687 
30543688 
3 0 5 4 3 6 8 9 
30543691 
30543692 
30543782 
30544242 
30544270 
30544280 
30544362 

30544461 
30544464 
30544487 
30544497 
30544600 
30544666 
3054471 4 
3054471 7 
30544737 
30544789 
30544822 
30544837 

m ~ 2 a  

30544838 
30544888 
305451 01 
305451 34 
30548072 
30546 1 22 
30548 7 99 
30546300 
3 0 5 4 6 3 7 3 
30546379 
30548393 
30548395 
30548398 
30546603 
305486 14 
30548695 
30546696 
30546002 

30547020 
30547029 
30547075 
3054’1090 

m46a84 



30547090 
30547096 
305472 04 
305471 09 
305471 84 
30547405 
30547653 
30547682 
30547687 
30547700 
30547703 
30547703 
30547725 
30547726 
30547731 
30547733 
30547754 
3 0 5 4 7 7 6 4 
30547776 
30548001 
30548060 
3054651 3 
30548530 

3 0 5 4 0 5 9 0 
30549393 
30549393 
3 0 5 4 9 9 9 6 
30549998 
30549999 
30551 239 
30551279 

30551 306 
30551 347 
30551 340 
30552652 
30552687 
30552903 
3055291 6 
3 0 5 5 2 9 9 4 
305531 00 
305531 03 
305533 06 
305531 07 
305531 16 
30553121 
305531 36 
305531 36 
305531 39 
305531 40 

30548534 

30551 303 

IDS 00480 



305531 57 
305531 73 
305531 74 
305537 93 

3055321 3 
30553244 
30553244 
3055326 1 
30553268 
30553284 
30553400 
30553401 
30553426 
3 0 5 5 3 4 4 0 
30553443 
30553444 
30553463 
30553466 
30553471 
30553494 
30553494 
30553499 

30553525 
30553582 
30553807 
30553809 
3055381 1 
3055381 0 
30553823 
30553830 
30553857 
3 0 5 5 3 8 5 7 
30553860 
30553875 
30553876 
3 0 5 5 3 6 8 2 

3055471 5 
3055471 7 
30555 I 32 
3055521 4 
30555260 
3055531 7 
30555447 
30555455 
3055561 9 
30555641 
30555648 
30555663 

3055320a 

30553508 

30553897 

IDS 00481 



30555843 
3 0 5 5 5 8 6 6 
30555889 
30555924 
30555995 
30556707 
3 0 5 5 7 2 9 8 
30557317 
3055731 7 
3055731 9 
30557325 
30557337 
30557394 
30 5 57 39 5 
3055761 2 
3055761 3 
30557624 
30557626 
30557628 
30557631 
30557659 
30557661 
30557734 
30557734 1 

30557739 
30557797 
3 0 5 5 9 0 3 8 
30559100 
30559103 
305591 14 
305591 18 
305591 18 
305591 20 
30559122 
305591 36 
30559141 
305591 42 
305591 58 
305591 76 
30559t61 
3 0 5 5 9 2 0 2 
3 0 5 5 9 2 0 5 
3055921 5 
30559221 
30559233 
30559235 
3 0 5 5 9 2 5 2 
30559258 
30559259 
30559261 
30559277 

IDS 00482 



30559281 
30559292 
30559295 
3055931 1 
30559321 
30559325 
30559325 
30559353 
30559362 

30559383 
3 0 5 5 9 3 8 4 
30559398 
3 0 5 5 9 4 0 4 
30559423 
3 0 5 5 9 4 4 4 
30559446 
30559449 
30559458 
30559458 
30559465 
30559465 
30559473 
30559491 
30559494 
305595 1 3 
30559544 
30559555 
30559567 
30559599 

30559642 
30559649 
30559649 
30559670 
30559671 
3 0 5 5 9 7 0 0 
30559722 
3 0 5 5 9 7 8 7 
30559788 
3 0 5 5 9 7 9 0 
30559797 
3 0 5 5 9 8 0 4 
30559855 
30559896 
3 0 5 5 9 9 0 0 
30559907 
3055991 0 
3055991 3 
3055991 9 
30559922 

3 o 5 5 9 3 6 a 

30559628 



30559923 
30559970 
30559971 
30559992 
30559998 
30562006 
30562028 
30562061 
30562080 
305621 21 
305821 45 
30562273 
30562282 
3 0 5 6 2 3 8 8 
3 0 5 6 2 3 9 7 
30562439 
30562472 
30562487 
30562491 
3056257 5 
30562583 
30562588 
30562589 
30562605 

30562802 
3 0 5 6 2 8 2 9 
30502840 
30562897 
3 0 5 6 2 9 8 4 
30563303 
30563365 
3056351 1 
30583533 
30563579 
30563698 
30563801 
30583850 
30563875 
30563925 
3 0 5 6 3 9 2 6 
30563930 
3 0 5 6 3 9 3 0 
3 0 5 6 3 9 9 6 
30563989 
30563999 
3 0 5 8 4 0 0 2 
30584005 
30 564 04 5 
3 0 5 6 4 2 6 0 
30564265 

3056279a 

IDS 00484 



30564266 
30564267 
30564363 
30564391 
30564404 
305651 02 
305651 50 
30565166 
30565 1 96 
3056521 8 
30565233 
3056524 1 
30565273 
30565283 
30565287 
30565298 
30565302 
30565304 
3056531 3 
30565331 
30565344 
30565350 
30565355 
30565362 
3 0 5 6 5 3 8 2 
30565388 
30565388 
30565400 
3056541 0 
3056541 1 
30565472 
3 0 5 6 5 5 0 2 
30565507 
3056551 0 
3056553 1 
30586 144 

30566169 
3056621 5 
3056626 1 
30566270 
30566285 
30566299 
30566585 
30566644 
30566652 
3 0 5 6 6 6 7 9 
30566694 
30566709 
30566753 
30586774 

305661 48 

IDS 00485 



30566774 
30566789 
30566823 
30566828 
30566829 
30566843 
30566864 
30566882 
30567002 
30567004 
30567022 
3 0 5 6 7 0 2 6 
30567062 
3056721 5 
30567226 
30567263 
30567264 
30567277 
30567292 
30567304 
3056731 0 
305673 'I 6 
30567324 
30567332 
30567408 
3 0 5 6 7 4 9 6 
305681 76 
3 0 5 6 8 2 0 0 
30568208 
3 0 5 6 8 2 7 9 
30568285 
30568289 
30568293 
3056851 1 
305685 1 9 
30568525 
30568761 
30588772 
3 0 5 6 8 7 7 3 
3 0 5 6 8 8 6 6 
30568874 
30508880 
30569099 
305691 00 
305691 23 
305691 55 
30569244 
30589302 
30569327 
30569338 
30569349 

IDS 00486 



30569399 
30569529 
30569541 
3056961 7 
30569626 
30569633 
30569641 
30569827 
3 0 5 6 9 8 3 9 
30569857 
30571 596 
30571 596 
3057 
3057 
3057 
3057 
3057 
3057 
3057 

597 
597 
610 
652 
690 
737 
760 

30571 767 
3057j 767 
30571 836 
30571 839 
30571 849 
30571 892 
30571 894 
305751 10 
30575110 
30575226 
305751 47 
305751 65 
305751 92 
305751 98 
3057527 8 
30575253 
30575284 
30575288 
3057541 2 
3057541 5 
30575417 
3 0 5 7 5 4 4 3 
3 0 5 7 5 4 5 5 
30575497 
30575702 
3057577 7 
30575721 
3 0 5 7 5 7 9 0 
30575809 
3057590 1 
30575902 
3057591 2 

IDS 00487 



3 0 5 7 5 9 3 4 
30575949 
3 0 5 7 5 9 9 7 
30576901 
3057691 8 
30576952 
3057701 3 
3057701 4 
30577036 
3057741 3 
30577469 
30579205 
3 0 5 7 9 2 2 2 
30579299 
30581 786 
30581 800 
30581 904 
30581 939 
30581 978 
30581 983 
305827 73 
3058221 9 
3 0 5 8 2 2 9 3 
30582348 
30582376 
30582604 
30582665 
30582728 
30582794 
3058291 0 
30582926 
30582927 
30582934 
30583506 
30583528 
30583579 
30583602 

30583678 
3 0 5 8 5 3 5 5 
3 0 5 8 5 3 5 5 
30585403 
30585440 
30585474 
30585475 
30585400 
3058561 5 
3058587 5 

30585844 
3 0 5 8 5 8 8 4 

3 [I 5 a 3 6 3 4 

30585843 

IDS 00488 



30585899 
30585920 
30585921 
30586094 
305861 01 
305861 06 
305861 16 
30586117 
305861 19 
305861 47 
30586148 

305861 70 
305862 72 

30586304 
30586332 
30586333 
30586403 
3058641 4 
3058641 5 
30586433 
30586443 
3 0 5 8 6 4 4 4 
3 0 5 8 6 4 4 9 
30588455 
30586459 
30586474 
30586489 

30586501 
30586518 
3058651 9 
3 0 5 8 6 5 2 0 
30586552 
30588562 
30586569 
30586570 
30588582 
30586622 
30586624 
30586636 
30586648 
30586654 
30586668 
30586679 
30586680 
30586684 
30586689 
30586709 
30586733 

305861 58 

305861 85 

m a 6 4 9 7  

IDS 00489 



30586750 
30586760 
3 0 5 8 6 7 6 4 
30586853 
305871 11 
305871 3 4  
305871 42 
30587600 
3 0 5 8 7 6 9 2 
3058821 4 
30588306 
30588391 
30588394 

30588456 
3 o 5 a 8 4 4 9 

3 o ~ a 5 2 2  
30588553 

30588755 
3 o 5 a a 7 a 5 

305ma54 

30588594 

30588765 

3058890 1 
3 0 5 0 0 9 0 5 
3Q58W 22 
30589 1 76 
3 0 5 8 9 2 2 4 
3 0 5 8 9 2 2 8 
30509264 
30589285 
30589356 
3 0 5 0 9 3 6 4 
3 0 5 8 9 3 0 0 
30509385 

3058951 0 
3 O M W  0 
30589520 
3058991 1 
3058991 5 
3058999 6 
3 0 5 8 9 9 8 2 
3 0 5 8 9 9 8 9 
30591 983 
30591 985 
305931 10 
305931 20 
305931 25 
305931 37 
30593143 
30593147 

30589387 

IDS 00490 



30593149 
305931 54 
305931 86 
3059321 5 
3059321 6 
3059321 8 
30593227 
30593239 
30593270 
30593281 
30593309 
30593323 
3 0 5 9 3 3 3 5 
30593357 
30593358 
30593368 
30593389 
30593392 
30593395 
30593397 
30593503 
3 0 5 9 3 5 0 3 
3 0 5 9 3 5 0 3 
3059351 0 
3059351 2 
30593532 
30593534 
30593536 
30593550 
30593554 
30593556 
30593558 
30593558 
30593568 
30593588 
3 0 5 9 3 5 9 0 
30593590 
30593693 
3 0 5 9 3 6 9 8 
3 0 5 9 3 6 9 9 
30593707 
30593721 
30593721 
30593722 
30593744 
30593762 
30594002 
30594003 
30594029 
30594034 
30594034 

IDS 00491 



30594050 
30594054 
30594072 
30594075 
30594404 
30594405 
3059441 1 
305944 1 3 
3059443 1 
30594435 
30594443 
30594475 
3 o 5 9 4 4 a o 
30594480 
30594483 
3 0 5 9 4 5 0 8 
30594541 
30594541 
30594544 
30594590 
30594597 
30594599 
30594599 
305947 14 
30594763 

30594780 
30594796 
30594805 

m w 6 a  

30594839 
3 o 5 9 4 a 7 a 
3 o 5 9 4 8 a a 

30594978 
30594892 

30594980 
30594997 
30595823 
30595629 
30505694 
30595700 
3059571 9 
30596955 
30596955 
3059931 2 
3059941 4 
30599421 
30599460 
30599994 
30599999 
305L0177 
305Q9745 

IDS 00492 



32125468 
32t 25932 
321 26821 
321 2682 1 
321 26859 
32 Z 26 8 8 1 
321 26900 
321 26902 
32 Z 26922 
321 26981 
32126997 
32140991 
321 43900 
321 45209 
32145213 
3214521 9 
321 45273 
32145300 
321 45301 
321 45330 
32145348 
32145365 
321 45383 
321 45445 
32 1 4 5656 
321 459 19 
32145921 
32 I 4 5 922 
321 45926 
321 45934 
321 50475 
32163101 
32163121 
321 63 175 
321 63200 
321 63343 
321 63352 
32163360 
32103374 
321 63599 
321 63601 
321 63604 
321 63806 
321 63653 
321 63687 
321 63687 
321 63902 
32163989 
321 6nO3 
321 6741 6 
32167429 

IDS 00493 



32 f 676 15 
32167632 
321 67651 
32 167674 
321 69022 
32 1 72226 
321 72339 
32t 7236 'I 
321 72382 
327 72392 
321 7241 4 
32 1 7242 1 
321 72453 
32 1 72463 
321 72548 
321 72607 
321 72689 
321 72699 
321 72828 
327 72887 
321 72909 
321 72991 
321 73301 
321 7331 4 
321 73364 
321 751 09 
321 76807 
321 76875 
321 77333 
321 77367 
321 77704 
321 77739 
321 77781 
321 77782 
32 1783 14 
32178317 
321 78335 
321 78338 
321 78407 
321 78436 
323 78454 
321 78490 
321 79044 
32 1 8682 1 
321 957 35 
321 95353 
321 95686 
321 98482 
321 98485 
35233t04 
3523351 4 

IDS 00494 



35233844 
35237233 
35237367 
35237379 
35237441 
35237500 
3523751 5 
35237541 
35237584 
35237652 
35237739 
35237795 
35237939 
35238438 
35240973 
35268899 
3527991 3 
40720762 
40722807 
40722846 
40724006 
407251 54 

40727745 
40727765 

407281 02 
4072821 1 
4 0 7 2 8 2 4 4 
4072901 9 
4 0 7 2 9 2 3 2 
40729247 
40729288 
40729340 
40729496 
40729522 
407295314 
4 0 7 2 9 5 9 3 
40729640 
4072971 9 
40720774 
40729030 
40729866 
4073021 9 
40731 600 
40731 603 
407 32072 
407321 12 
407321 39 
407321 51 
4073222 1 

4 0 7 2 7 5 3 a 

407281 63 

IDS 00495 



40732280 
40732293 
40732295 
4073231 2 
40732322 
40732333 
40732335 

40732357 
40732386 
4073241 9 
40732434 
40732499 
407327 1 5 
40732740 
40732800 
40732871 
40733008 
40733039 
40733044 
40733050 
40733090 
40733300 
4073331 9 
4073335 1 
4073451 3 
40734586 
4 0 7 3 5 2 2 7 
40735266 
40735276 
40735453 
40735459 
40735938 
40735957 
40736319 
40736508 
4073651 2 
40738534 
40730547 
40736548 
40730579 
4073660 1 
40736633 
40736670 
40738017 
40738033 
40738034 
4 0 7 3 8 0 0 2 
40738065 
40738098 
407381 27 

4 m m a  

IDS 00496 



407381 92 
407381 94 

40738488 
40738491 
40738491 
40742223 
40742223 
40744420 
40744531 
40744584 
407481 92 
40748280 
40748288 
407521 20 
407521 78 
40752252 
40752306 
40752323 
4075681 3 
40757402 
4075740’7 
40757442 
4 0 7 5 7 4 5 9 
40757464 
40757466 
40757007 

40m285 

4 o 7 B 4 a Q 5 
4078481 3 
4 0 7 6 4 0 5 0 
40765001 
40705895 
40766803 
40766822 
40768861 
40700872 
40708816 
4 m m a  
4077371 1 
4 0 7 8 0 4 0 0 
4 0 7 8 0 5 0 0 
4 0 7 0 0 5 9 0 
4 0 7 0 0 5 9 8 
40701 204 
40781 609 
40781 660 
4078 1696 
40787698 
40782375 
40783905 
4 o 7 8 3 B a a 

IDS 00497 



40784131 
40?84 1 92 
40784395 
40784904 
40785000 
40785021 
40785091 
407851 19 
40785131 
4 0 7 8 5 5 8 4 
4078564 1 
40785680 
40785683 
4078571 1 
4 0 7 8 5 7 9 2 
40785845 
40785928 
40785958 
40785995 
4 0 7 8 6 0 2 4 
40786038 
40787203 

40780082 
4078941 1 
4078941 1 
40789430 
4 0 7 8 9 4 3 9 
4 0789482 
40789468 
4 0 7 8 9 4 8 2 
4 0 7 0 9 4 8 6 
40789591 
40789736 
4 0 7 8 9 7 8 5 

4 o 7 B a 8 8 2 

40789839 
4 o 7 8 9 a 7 o 
4 o 7 8 9 8 7 a 
40789889 
407971 00 
407971 15 
40797714 
4079771 7 
40747747 
40797751 
4079990 1 
40799999 
4 0 7 9 9 9 9 9 
561 22390 
56 12291 3 
56122921 

IDS 00498 



56122921 
561 22950 
56 'I 22956 
561 22979 
56123137 
561 23458 
56 7 24 188 

56 I 26 52 1 
561 26539 
56126688 
561 26692 
5612721 1 
56727237 
561 27245 
56127475 
56 127646 
561 27656 
561 27663 
56727664 
561 27682 
561 27699 
561 27801 
561 27805 
561 27808 
56 12781 0 
5812781 5 
561 2781 7 
581 27817 
5612781 9 
56 127843 
561 27846 
56127850 
561 27857 
561 27862 
561 27868 
561 27868 
561 27680 
561 27888 
561 27889 
561 27899 
561 27981 
561 27988 
561 28302 
561 28350 
561 28388 
561 28607 
56 12866 1 
56728794 
561 28803 
561 2881 3 

561 24386 

IDS 00499 



56728826 
561 3331 8 
561 3331 8 
561 33333 
561 33336 
56 
56 
56 
56 
56 
56 
56 

33361 
33367 
33374 
33388 
33392 
33436 
33605 

561 33688 
561 33730 
56 1 33800 
561 33834 
561 33852 
561 3471 5 
561 3471 5 
56 Z 347 24 
561 34788 
561 35779 
561 35780 
561 36 1 02 
561 36103 
561 36 123 

561 361 87 
561 36282 
561 36282 
56 1 36284 
561 36297 
561 36299 
561 36456 
561 3671 1 
561 36773 
561 36843 
561 36847 
56 1 36857 
561 37594 
56j38808 
561 39739 
561 39174 
561 391 89 
561 39255 
561 39400 
561 39439 
561 39478 
561 39403 
561 39506 
561 39512 

561 361 a3  

IDS 00500 



561 3951 3 
561 39535 
567 39560 
561 39566 
56 1 39567 
56 14 'I 694 
561 43253 
56143325 
56 7 434 12 
561 434 f 3 
561 43941 
561 44743 
56 144776 
56 145 108 
561 45 124 
56145134 
561 45141 
56146021 
56146031 
56 146086 
561 46524 
56146556 
56 146587 
561 46634 
56 147003 
56 14701 2 
561 47076 
56147118 
56 7 47704 
561 47765 
56147791 
561 47844 
56147873 
56747893 
56247916 
56117916 
5614821 1 
561 48257 
56148377 
561 48755 
561 48789 
561 48806 

561 48960 
561 48966 
561 48987 
561 49501 
561 49507 
561 495 1 7 
561 49520 
561 49544 

561 48849 

IDS 00501 



561 49562 
561 49657 
561 49903 
561 53303 
561 53362 
561 54046 
561 54058 
56 1 54703 
561 54708 
561 5471 3 
561 54756 
561 54784 
56 1 5696 1 
561 56963 
561 57593 
561 581 01 
561 5821 2 
561 5821 7 
56 1 58228 
561 58233 
561 58604 
561 58631 
561 58639 

561 5881 1 
561 58821 
561 58844 
561 58878 
561 58899 
561 58900 
561 58903 
561 58923 
58158971 
561 58972 
561 58982 
561 59500 
561 59592 
561 62270 
561 62272 
561 62284 
561 62532 
561 62535 
58162563 
561 82624 
561 62647 
561 62684 
5616271 2 
56162759 
561 63004 
561 63748 
561 84032 

561 58804 

IDS 00502 



56164084 
56164122 
561 64 1 56 
56 164 'I 82 
561 64246 
56 164266 
561 64993 
561 65525 
561 65575 
56 t 65575 
561 65577 
56 16591 8 
561 65924 
56 165935 
561 65968 
56 1 68295 
56168414 
561 68636 
561 68666 
56 16871 6 
56768717 
561 68742 
56 16881 0 
561 694 14 
561 69747 
561 69792 
561 73226 
56 f 73234 
56 1 73268 
561 73328 
561 73356 
561 73387 
56173450 
561 73698 
561 73699 
561 73699 
5 6 1 7 3 a ~  
561 73874 
561 7421 2 
501 74306 
56174383 
561 74524 
561 74580 
561 74644 
56 1 74693 
56 i 74769 
561 75094 
561 75099 
56 1 77000 
56 f 77022 
56177611 

IDS 00503 



56 
58 
56 
56 
56 
56 
56 

56777822 
56 1 781 02 
56178112 
56 178 172 
561 79014 
56 1 7931 7 
56 1 79548 
56 1 7981 9 
56779837 
561 80236 
567 80494 

561 83200 
56 1832 7 2 
561 83270 
561 83283 

56 1 83298 
56183304 
561 83327 
561 0334 1 
56 1 83348 

561 83765 
561 84014 
56 1 84266 
56184271 
561 84280 
561 84422 
561 84555 
56 1 8456 8 
56 184820 
581 84820 
561 8521 9 
56185257 
561 85262 
561 85275 
561 85291 
561 85297 
561881 02 
561 88316 
561 8831 6 
561 88330 
561 88356 

88388 
96346 
96416 
96495 
96522 
96556 
96593 

561 a2008 

561 a3287 

56383598 

IDS 00504 



56 1 96800 
561 96846 
567 96868 
56 1 96876 
561 981 87 
561 98800 
56 1 98800 

56 1 98807 
561 98808 
56198823 
56 I 98840 
561 98882 
56 1 99255 
581 9941 
56 I 48426 
561 99448 
56 1 99466 
56199577 
561 99595 
56399599 
561 99700 
561 99708 
581 99780 
56 1 99792 
56t 99820 
56 1 99849 

561 99991 
561 Q8798 
561 Q9745 
78624209 
78627673 
7 8 6 3 8 8 8 0 

850271 12 
850271 23 
85042999 
85047006 

561 9aao7 

567 99849 

7064253a 

a5047755 
85047844 
85047854 
85062624 
85082893 
8507631 7 
85076972 
85093202 
8 5 0 9 3 2 4 4 
8 5 0 9 3 9 3 8 
85043938 
85093978 



85094 1 21 
90422395 
90423803 
90423808 
90423855 
90423874 
90423970 
90424803 
90425235 
9 0425254 
9 0 4 2 5 2 7 2 
90425283 
9 0 4 2 5 3 3 8 
90425345 
90425351 
90425358 
90425367 
90425396 
9042541 6 
90425428 

90425502 
90425507 
90425521 
90425522 
9 0 4 2 5 5 3 6 
90425574 
9 0 4 2 5 5 9 4 
90425704 
90425750 
90425757 
90425777 
90425790 

90425052 
90427303 
9 0 4 2 7 4 2 4 
904274 50 
9 0 4 2 7 4 5 0 
90428500 

90428535 
90428555 
90428566 
90428592 
90430431 
90430484 

90438755 
90442473 
9044262 1 

9 Q 4 2 5 4 a 8 

m m a o ?  

9 o 4 2 a 5 os 

9043284 i 

IDS 00506 



90442700 

90442800 
90442803 
9044 2849 

90442868 
90443751 
90443762 
90443956 
90446728 
90461 573 
9046 1 581 
90461 583 
90461 597 
90467200 
90467201 
90467201 
90467210 
90467229 
90461271 
90467272 
90467273 
90487286 
9046731 9 
90467324 
9 0 4 6 7 3 2 7 
90467387 
90467398 
90467623 
90467704 
00467748 
90467752 
9046 7763 
904721 6 1 
90473431 
90473437 
90473853 
90474918 
90475855 
90476034 
90476097 
904761 4 1 
90476324 
90476740 
9047881 0 

90482255 
90482960 
904Q9745 
95420298 

90442aoo 

~ 4 4 z a 5 7  

9047aa66 

IDS 00507 

- _ _  



95421 719 
95421 759 
95421 783 
95422718 
95 422727 
95422736 
9 5 4 2 2 7 3 6 
95422736 
95422749 
95422791 
95422797 
95422797 
95422797 
9542291 8 
9 5 4 2 2 9 9 2 
95423624 
95425212 
9542528 1 
9542551 2 
9 5 4 2 5 5 3 0 
95425563 
95426792 
95431665 
95431690 
954321 13 
954321 IS 
954321 97 
95432199 
95432780 
45432796 
95432799 
95434007 
9543401 4 
9543401 4 

95434018 
95434070 
95434072 
95434107 
954342 07 
954341 18 
054341 36 
954341 50 
95434 155 
95434157 
954341 86 
954341 91 
95434401 
95434401 
95434404 
95434420 

9 5 4 3 4 0 ~  

00508 

-- 



95434424 
95434427 
95434428 
95434436 
95434439 
95434442 
95434448 
95434450 
95434451 
95434454 
95434470 

95434488 
95434490 
95434499 
95434506 
9543451 5 
9543451 9 
45434552 
95434561 
95434573 

954345m 
95434599 
95434602 
95434622 
g 54 3464 2 
95434645 
95434676 
95434677 

95434900 
5 4 3 4 9 0 6 

95434909 
9543491 3 
95434938 
95434 954 
45434974 
95434894 

954351 15 
954351 i 9 
95436090 
9 5436095 
95437000 
9543701 2 
9 5 4 3 7 0 4 7 

9 5 4 3 7 0 8 0 
95438243 

95434480 

95434587 

95434687 

B 5 4 3 4 9 9 a 

9 5 4 3 7 o 4 a 

9 w a m  



9 5 4 3 8 4 0 9 
9543841 0 
9 5 4 3 8 4 9 0 

95438504 
95438538 
95438589 
95438595 
95438595 
95438900 
95438905 
45438940 
9 5 4 3 8 9 0 5 
95441 809 

9544 199 1 
9544 1 999 
95442000 
954421 55 
95442187 
95442331 
9 5 4 4 2 3 8 5 
9 5 4 4 2 3 9 7 
05442399 
95-4-4241 1 
95442420 
95442438 
95442482 
95442499 
95442500 
95442506 
05442506 
95442890 
9 5 4 4 2 7 3 6 
9544283 3 

9 5 4 3 a 4 9 6 

9544 I 839 

9 5 4 4 2 a 5 o 
95442851 
95442851 
95443039 
95443074 
95443076 
95443078 
95443086 
854431 10 
95443139 
95443200 
95443253 
95443260 
95443272 
45443202 
9544341 9 



95443490 
9 5 4 4 3 5 0 5 
9 5 4 4 3 5 4 4 
95443552 
95443604 
95443678 
9544371 0 
95443786 
9544381 0 
9544381 7 
9 5 4 4 3 0 4 0 

95443870 
95443870 
95444 Z 36 
95444 162 
954441 72 
954441 75 
954441 86 
954441 86 
954441 97 
9544421 8 
95444227 
9 5 4 4 4 2 6 6 
9 5 4 4 4 3 0 7 

9544431 6 
95444322 
95444352 
95444365 
9 5 4 4 4 3 6 5 
95444385 
95444367 
95444368 
95444727 
95445003 
95445003 
9544501 9 
95445024 
95445032 
95445042 

95445080 
9 544 5072 
95445072 
95445089 
9 5 4 4 5 2 6 9 
95445273 
95445277 
95445284 
95445298 

9 5 4 4 3 a 5 B 

95444308 

95445048 



9544542 1 
95445422 
95445443 
95445455 
95445493 
4 5 4 4 5 4 9 7 
9544551 6 
95445525 
9544554 1 
95445553 
95445585 
95445614 
95445833 
9 544 564 2 
95445844 
9 544 564 5 
95445662 
95445667 
95445706 
95445733 
95445770 
95445704 
95445016 

9544581 8 
w m 1 a  

95445843 
9 5 4 4 5 a 4 6 
95445883 
9 5 4 4 5 ~ 6  

9 5 4 4 5 a 7 8 
9 5 4 4 5 a a 4 

95445867 

95445009 
9 5 4 4 5 8 9 (3 
9544621 5 
95446223 
95446260 
95446345 
95448394 
9544671 4 

95446055 
95447227 
95447234 
95447244 
95447261 
45447264 

95447277 
95447282 
95447300 

9 w m a  

9 w m a  

IDS 00512 



95447300 
95447340 
95447342 
95447360 
95447366 
95447394 
95447409 
95447436 
95447440 
95447451 
95447485 

9 5 4 4 7 4 8 5 
95447502 
95447614 
95447659 
95447659 
95447692 

95448421 

95447485 

9 5 4 4 a o 2 9 

95448431 
95448439 
95448439 
9544044 I 
95448467 
95448478 

45440550 
95448555 
95440555 
95448564 
95448579 
95448588 
95448595 

95448800 
95448600 
9544861 7 
95448621 
95448636 
95448641 
05448642 
95448847 
95448650 

9 5 4 4 a 5 2 o 

9 5 4 4 a 5 9 a 

9 5 4 4 a 6 7 o 
9 5 4 ~ 7 4  
w 4 m a  
9544a908 
9544891 0 
95440024 
95440991 

IDS 00513 

I 



95448995 
95448998 
954491 01 
954491 39 
954491 61 
954491 79 

95449732 
95452235 
954 52240 
95452330 
95452331 
95452355 
95452362 
95452364 
95452370 
95452408 
95452422 
95452428 
95452444 
95452450 
95452503 
95452540 
95452582 
9 54 52 584 
95452728 
9 54 53 74 1 
95454508 
954561 06 
954561 12 
95456125 
954561 32 
954561 48 
954561 53 
954561 88 
95456795 
95456300 
95456301 
95456305 
95456305 
9545831 3 
95456322 
95456337 
95456401 
9545641 6 
95456424 
95456420 
454 56456 
954 56457 
95456407 
95456496 

454491 ao 

IDS 00514 



954565 7 0 
95456533 
95456544 
95456555 
95456564 
95456571 
95456580 
95456586 
95456602 
95456606 
9 5 4 5 8 8 6 6 
95455685 
954 56686 
9 5 4 5 6 6 9 6 
95456734 
95458801 
9545681 7 

95456850 
95457058 
954571 17 
9 5 4 5 7 2 0 0 
95457207 
954572Tj 

95457228 
95457238 
9 5 4 5 7 2 4 7 
95457248 
95457261 
9545751 3 
95457538 
95457754 
95457795 

954581 07 
854501 07 
954581 24 
954581 77 
95458300 

9545681 a 

954572 I a 

954581 03 

9545831 6 
9 5 4 5 8 ~  
95450350 
95458375 
95458403 
95458407 
954584 1 7 
9 5 4 5 8 4 2 7 
95458433 
954 5845 1 
95458464 

IDS 00515 



95458466 
95458473 
95458492 
95458722 

95463030 
95463030 
95463036 
95467724 
95467729 
95468096 
9547047 9 
95470448 
95470486 
9 54 7 04 07 
95471 405 
95471 407 
95471 450 
95471496 
95471 730 
95471 740 
95471 785 
95471 81 0 
95472001 
95472148 
954721 6 1 
954721 95 
95472233 
95472240 
95472254 
95472292 
95472390 
95472394 
95472404 
9547241 8 
95472425 
95472444 
95472507 
95472580 
95472576 
95472576 
95472579 
95472580 
95472599 
9547267 5 
95472633 
95473001 
95473001 
95473033 
9 5 4 7 3 0 3 4 
95473076 

95458773 



9547308 1 
954731 00 
954731 34 
95473155 
95473162 
95473163 
954731 76 
954731 9 1 
95473333 
95473341 
45473346 
95473353 
95473381 
95473309 
95473390 
95473551 
95473960 
95473960 

954741 1 1 
95474 1 1 3 
954 74 1 49 

95474 1 89 
95474206 
95474222 
95474224 
95474258 
9 5 4 7 4 2 9 0 
85474291 
95474299 
95474600 
95474640 
95474656 
95474743 
95474762 

05474789 
95474770 

954739a8 

954741 a4 

9 5 4 7 4 7 6 a 

9 w m a  
95474788 
95474700 
95474797 
95474790 
95474833 
95474868 
95474874 
95474900 
9547491 1 
95474958 
9 5 4 7 4 9 9 0 

IDS 00517 



9 5 4 7 5 2 0 4 
95475226 
95475235 
95475250 
95475253 
95475277 
95475294 
95475300 
95475301 
95475305 
95475323 
95475335 
95475339 
95475340 
95475385 
95475397 
95475505 
9547552 1 
95475522 
95475526 
95475527 
95475535 
95475541 
95475544 

95475573 
95475574 
95475577 
95475570 

95475591 
95475712 
95475763 
95475774 
95475777 

95475703 
9547604 1 
95476131 
95476405 
0 5476422 
9 5 4 7 8 4 3 9 
95476443 
95478450 
95476465 
95476472 
95476477 
95476720 
95476721 
95476765 
954771 01 

95475558 

95475578 

95475781 

IDS 00518 



95477121 
95477 1 22 
954771 33 
954771 54 
95477 7 73  
954771 76 
954771 96 
95477206 
9547721 1 
95477232 
95477235 
95477236 
95477242 
95477264 
9547761 8 
95477522 
95477651 
9 5 4 7 7 6 6 5 
95477934 
954781 20 
95478203 
95478206 
95478252 
95478307 
95478309 
95478343 
95470366 
95478380 
95478450 

95470402 
95478505 

9547061 3 

9547a4aa 

9 5 4 7 a 5 6 4 

9 w a m  
95478639 
9547maa 
~ 4 7 a 6 ~  

9~478864  
9 w a m  
~ i 4 7 a m  

95478833 

95479722 
954791 56 
954791 86 
95479201 
95479228 
95479250 
9 5 4 7 9 8 3 5 
95479673 
95479774 

IDS 00519 



95483873 
95484509 
95484595 
95484686 
95489307 
95489355 
95489357 
95404367 
95489391 
95409407 
9546941 2 

95489478 
95491 502 
95491 589 
95491 509 
9549 I 589 
95491 599 
95491 636 
95491 636 
95491 658 
95491 71 0 
9549171 7 
95491 757 
95492001 
9549201 5 
9549201 9 
95492037 
9549204 1 
95492071 
9 54 920 96 
954821 11 
954921 11 
954921 20 
95492142 
954921 44 
954921 70 
954821 77 
954921 80 
954921 87 
954921 97 
9 54 9221 7 
95492230 
95492232 
95492244 
95492250 
95492251 
95492252 
95492281 
95492295 
95492298 

9 5 4 a 9 4 2 3 

IDS 00520 



95492300 

95492341 
95492355 
95492358 
9549239 I 
95492393 
9549241 5 
9549241 5 
95492504 
95492526 
95492528 
95492548 
95492569 
95492573 
95492577 
95492578 
95492579 
95492596 
95492604 
95492707 
95492709 
95492729 
95492755 
9549281 7 
9549281 7 
95492936 
95492960 
95492973 
95492994 
95492999 
9549301 9 
95493845 
95493075 
95493890 
95493893 
954941 12 
954941 58 
95494209 
05494249 
95494251 
95494267 
95494287 

95494302 
95494306 
954 94 3 I 4 
95494337 
95494623 
95494651 
9 5 4 9 4 6 8 2 

95492328 

9 w m a  

IDS 00521 



95495603 
95495698 
95496004 
95496006 
9549601 0 
95496 1 22 
95496724 
954961 55 
95496222 
95496276 
9549631 0 
95496312 
95496326 
95496355 
9 5 4 9 6 3 6 2 
95496371 
9 5 4 9 6 4 3 2 
9 54 96 4 9 3 
95496623 
9 54 966 74 
95496700 
95496704 
95496798 

95496834 
95496875 
95496899 
95496981 

95496906 
95496988 
95497030 
95497039 
95497079 
95497080 
454971 73 
954971 98 
9 5 4 9 7 2 4 9 
95497264 
95497327 
95497328 
9 5 4 9 7 3 3 0 
95497470 
9 54 974 9 9 
95497533 
95497548 
95497580 
95497587 
95497596 
95497729 
95497763 

954968 I 6 

9 5 4 9 6 9 a 5 

IDS 00522 



95497778 
95497796 
95497797 
95497849 
95497879 
95497888 
95497892 
95497997 
954981 10 
954981 27 
954981 27 

95498363 
9549837 1 
95498381 
95498490 
95498583 
95498709 

95498930 

954Q8574 
954VQ164 
9 54 VO 5 7 5 
954V2560 
454V6951 

95498359 

95498787 

9 5 4 9 a 9 ~  

00523 
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PON - 
F00503-1A 
FOO503-78 
F00503- 1 C 
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FO0503- 1 E 
F00503-1F 
FOO503-1 G 
F00503-1 
GM0505-1A 
GM0505-18 
GM0505-1C 
GM0505-10 
GM0505-1 E 
GM0505-1 F 
GM0505-1 G 
GM0505-f H 
GM0505-1 I 
GM0505-1 J 
GM05O5- 1 K 
GM05O5- 1 
H R 0 5 0 5 - 1 M  
HR0505-IM 
HROSOS-1A 
HR0505-1 BBB 
HR0505-1 B8 
HR0505-1 B 

HRO505-1 C 
HRO505-1 DD 
HR0505-1 D 
HR0505-1 E€ 
HRO505- 1 E 

HR0505-1 CC 

HR0505-1 FF 
HR0505-1 F 

I TN Date Submitted 
5/312000 
51Y2000 
51312000 
5i312000 
5f312000 
51312000 
51312000 
5i312000 
51412000 
51412000 
5/4/2000 
5/4/2000 
5/412000 
5/4/2000 
514/2000 
5/4/2000 
5/4/2000 
5/4/2000 
5/4/2000 
5/4/2000 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
515/2000 
5/5/2000 
5/5/2000 
5/5/2000 

QD 
Q, 
In 
0 
0 
10 
0 
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HR0505-1 H 
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HR0505-1 J 
HROSOS- 1 KK 
HR0505-l K 
HR0505-1 tt 
HR0505-1 L 
HR0505-1 MM 
HR0505-1 M 
HR0505- 1 NN 
HR0505-1N 
HR0505-100 
HR0505-?0 
HR0505-IPP 
HR0505-1P 
HR0505-lQQ 
HR0505-1 Q 
HR0505-1 RR 
HRU505-1 R 
HR0505-1 SS 
HR0505-IS 
HR0505-1TT 
HR0505-1 T 
HR0505-1 UU 
HR0505-1 U 
HRD505-1 W 
HR0505-1V 
HRO505- 1 WW 
HR0505-1 W 
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51512000 
515Q2000 
5l5(2000 
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51512000 
515l2000 
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51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
515/2000 
51512000 
51512000 
51512000 
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5/5/2000 
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51512000 
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51512000 
51512000 
5 I5 I2 0 0 0 
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H R 0 5 0 5 - 2 A M  
HR0505-2AAA 
HR0505-2AA 
HR05052A 

HROSO5-2BBB 
HR0505-28BBB 

HR0505-2BB 
HR0505-28 
HR0505-2CCCC 
HROSOS-2CCC 
HR0505-2CC 
HR0505-2C 
HROS05-2DDDD 
HR0505-2DDD 
HR0505-2DD 
HR0505-2D 
HRO5052EEEE 
HR0505-2EEE 
HR0505-2EE 
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HR0505-2FFFF 
HR0505-2FFF 
HR0505-2FF 
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HROSOS-2GGGG 
HR0505-2GGG 
HR0505-2GG 
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5 1 5 m  
5/5/2000 
5/5/2000 
5f512000 
5/5/2000 
51512000 
515t2000 
51WOOO 
5/5/2000 
515E2000 
5f512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
51512000 
5l512000 
51512000 
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51512000 
51512000 
515/2000 
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HR0505-2HHHH 
HROSO5-2HHH 
HR0505-2HH 
HR0505-2H 
HR0505-2111 
HR0505-21 I 
HR0505-21 
HR0505-2JJJ 
HR0505-2JJ 
HR0505-2J 
HR0505-2KKK 
HR0505-2KK 
HR0505-2K 
HROSOS-2LLL 
HR050521L 
HR0505-2L 
HR0505-2MMM 
HA0505-2MM 
HR0505-2M 
HROSOS-2NNN 
HR0505-2NN 
HR0505-2N 
HR0505-2000 
HR0505-200 
HR0505-20 
HR0505-2PPP 
HR0505-2PP 
HR0505-2P 
HR0505-2QQQ 
HR0505-2QQ 
HR0505-2Q 
HR0505-2RRR 
HR0505-2RR 

I TN Date Submitted 
5/5/2000 
51512000 
51512M)O 
51512000 
51512000 
5/512000 
51512000 
515M000 
51512000 
51512000 
515l2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
515f2000 
5/5/2000 
515/2000 
515t2000 
51512000 
515t2000 
51512000 
5151200 0 
51512000 
5l512000 
SI512000 
5/5/2000 
515QOOO 
51512000 

5126100 Page 4 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 
HR0505-2R 

- TN 

HR0505-2SSS 
HR0505-2SS 

HA0505-2TTT 
HA0505-2TT 
HR0505-2T 
HR0505-2UUU 

HR0505-2S 

HR0505-2UU 
HR0505-2U 
HR0505-2W 
HR0505-2W 
HR0505-2V 
H R O S O 5 - 2 W  
HR0505-2W 
HR0505-2W 
HR0505-2XXX 
HR0505-2% 
HR0505-2X 
HR0505-2W 
HR0505-2YY 
HR0505-2Y 
HR05052ZZZ 
HR0505-2U. 
HR0505-22 
HR0505-2 
HR0505-3AA 
HR0505-3A 
HR0505-3EB 
HR0505-3B 
HR0505-3CC 
HR0505-3C 
WR0505-3DD 
HR0505-3D 

5126100 

Date Submitted 
5/5/2000 
51512000 
5 I5 I2 0 0 0 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
515/2000 
51512000 
51512000 
5f512000 
5/5/2000 
5/5/2000 
51512000 
5 I5 12 0 0 0 
51512000 
51512000 
51512000 
51512000 
51512000 
5 J5l200O 
51512000 
51512000 
5 1512000 
5/5/2000 
5 J51200O 

Page 5 of 60 IDSLISTI .XLS 



IDS BULK ORDER SUBMISSIONS 

I_ PON I TN 
HR0505-3EE 
HR0505-3E 
HR0505-3fF 
HR0505-3F 
HR0505-3GG 
HR0505-3G 
HR0505-3H 
HR0505-31 
HR0505-33 
HR0505-3K 
HR0505-3L 
HR0505-3M 
HR0505-3N 
HR0505-30 
HR0505-3P 
HR0505-3Q 
HROSO5-3R 
HR0505-3S 
HR0505-3T 
HR0505-3U 
HR0505-3V 
HR0505-3W 
HR0505-3X 
HR0505-3Y 
HR0505-32 
HR0505-3 
HR0505-4AA 
HR0505-4A 
HR0505-4BB 
HRO505-48 
HR0505-4CC 
HR0505-4C 
HR0505-4DD 
HR0505-40 

5126100 

Date Submitted 
mi2000 
51512000 
51512000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/5l2000 
5/5/2000 
5/5/2000 
5/512000 
51512000 
51512000 
51512000 
515l2000 
51512000 
51512000 
51512000 
515t2000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
515M000 
51512000 
5/5/2000 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
51512000 
51512000 

Page 6 of 60 
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0 
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IDS BULK ORDER SUBMISSIONS 

- PON 

HR0505,4E 
H R0505-4EE 

HR0505-4FF 
HR0505-4 F 
HR0505-4GG 
HRD505-4G 
HR0505-4HH 
HR0505-4H 
HR0505-411 
HR0505-41 
HR0505-4JJ 
HR0505-4J 
HROSOS-4KK 
HR0505-4K 
HR0505-4 tC 
HR0505-4L 
HR0505-4MM 
HR0505-4M 
HR0505-4NN 
HR0505-4N 
HR0505-400 
HR0505-40 
HR0505-4PP 
HR0505-4P 
HR0505-4QQ 
HR0505-4Q 
HR0505-4RR 
HR0505-4 R 
HR0505-4SS 
HR0505-4S 
HR0505-4TT 
HR0505-4T 
HR05054UU 
HR0505-4U 

I TM Date Submitted 
5/5/2000 
515E000 
515R000 
515/2000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
515(2000 
5/5/2000 
51512000 
515/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5 I5 I2 0 0 0 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512 000 
51512000 
51512000 
51512000 

5126100 Page 7 of 60 



10 
0 co 
0 
0 

IDS BULK ORDER SUBMISSIONS 

rn 
HR050S-4 W 
HR0505-4V 
HR0505-4WW 
HR0505-4W 
HR0505-4X 
HR0505-4Y 
HR0505-42 

HR0505-5W 
tfROSO55A 

HR0505-4 

HR0505-5BB 
HR0505-5B 
HR05055CC 
HR0505-5C 
HR0505-5D0 
HR0505-5D 
HR0505-5EE 
HR0505-5E 
HR0505-5Ff: 
HR05055F 
HR0505-5GG 
HR0505-5G 
HR0505-5HH 
HR0505-5H 
HR0505-511 
HR0505-51 
HR0505-5JJ 
HRD505-5J 
HR0505-5KK 
HR0505-5K 
HR0505-5LL 
HR0505-5L 
HR0505-5MM 
H R 0 5 0 5 - 5 M 

5/26/00 

I TN Date Submitted 
51512000 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
51512000 
51512000 
515/2000 
5iwOOO 
51512000 
5/5/MOQ 
51512000 
515MOOO 

51512000 
51512000 
51512000 
515/2000 
5/5/2000 
51512000 
51512000 
51512000 
515l2000 
51512000 
51512000 
51512000 
5/5/2000 
51 512OOO 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
51512000 
51512000 

515i2000 

Page 8 of 60 tDSCISTI .XCS 



IDS BULK ORDER SU8MISSIONS 

- PON 
HR0505-5NN 
HR0505-SN 
HR0505-500 
HR0505-50 
HRO505-5PP 
HR0505-5P 
H R 0 5 0 5 - 5 Q Q 
HR0505-5Q 
HR0505-5RR 
HR0505-5R 
HR0505-5SS 
HR0505-5S 
HR0505-5TT 
HROSOS-ST 
HR0505-5WU 
HR0505-5U 
HR0505-5V 
HR0505-5W 
HRO505-5X 
H RO 505- 5Y 
HR0505-52 
HR0505-5 
HR0508-1 AA 
HR0508- 1 A 
HROSOB-1 BB 
HR0508-18 
HR0508-1 CC 
HR0508-1 C 
HR0508-1 DD 
HR0508-1 D 
HR0508-1 EE 
HR0508-I E 
HR0508-1 FF 
HR0508-1 F 

- TN Date Submitted 
5 1 5 t 2 m  
5/5/2000 
5/5/2000 
5/512000 
51512000 
51512000 
51512000 
5f512000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
51512000 
5f51200Q 
51512000 
51512000 
5192000 
51512 000 
515/2000 
51512000 
5/5/2000 
5/8/2000 
518120M3 
518l2000 
51812000 
51812000 
518f2000 
51812000 
518l2000 
518l2000 
5/8/2000 
5/8/2000 
51812000 

a a 
CD 
0 
0 

5126100 Page 9 of 60 IDSLlSTl .XLS 



IDS BULK OROER SUBMISSIONS 

- PON 
HROSOB-? GG 
HR0508-1 G 
HR0508-1 HH 
HROSOB-I H 
HR0508- 1 I I 
HR0508-I I 
HR0508-I JJ 
HR0508-1 J 
HR0508-1 KK 
HR0508-1 K 
HR0508-1 LL 
HR0508-1 L 
HR0508-1 M 
HR0508- f N 
HR0508- t 0 
HR0508-IP 
HR0508-1 Q 
HR0508-1 R 
HR0508-1 S 
HR0508-IT 
HR0508-1 U 
HR0508-1V 
HR0508-1 W 
HR0508- I X  
HR0508-1Y 
HR0508-IZ 
HR0508-1 
HR0508-2AA 
HR0508-2A 
HR0508-268 
HR0508-2B 
HR0508-2CC 
HR0508-2C 
HR0508-2DD 

5126100 

- TN Date Submitted 
51012000 
!38/2000 
51812000 
518l2000 
51812000 
51812000 
51812000 
5/8/2000 
5l812000 
518l2000 
5/8/2000 
518/2000 
5/8/2000 
5/8/2000 I 

5/8/2000 
51W2000 
5/8/2000 

51W2000 
518D000 
51812000 
51812000 
510f2000 
51812000 
51812000 
5/8/2000 
51812000 
51812000 
5/8/2000 
51812000 
51812000 
5/8/2000 
51812000 
51812000 

51a12000 

Page 10 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMiSSIONS 

co 
0 a 
0 
0 

PON 
HR0508-2D 
HR0508-2EE 
HR050&2€ 
HR05082FF 
HR0508-2F 
HR0508-2GG 
HR0508-2G 
HR0508-2HH 
HR0508-2H 
HA0508-211 
HRO508-21 
HR0508-2JJ 
HR050&2J 
HR0508-2KK 
H R 0 5 0 8 - 2 K 
HR0508-2LL 
HR0508-2L 
HR0508-2MM 
HR0508-2M 
HR0508-2NN 
HR0508-2N 
HR0508-20 
HROSO8-2P 
HR0508-2Q 
HR0508-2R 
HR0508-2S 
HR0508-2T 
HR0508-2U 
HR0508-2V 
HR0508-2W 
HR0508-2X 
HR0508-2Y 
HR0508-22 
HR0508-2 

- TN Date Submitted 
51W2000 
5/8/2000 
5 I8 I2 0 0 0 
51812000 
5 I8 I2 0 0 0 
51812000 
51812000 
5i8t 2 OOO 
5i8l2000 
51812000 
51812000 
518c2000 
51#2000 
51812000 
W812000 
5 I8 E2 0 0 0 
51812000 
518MOQO 
5/8/2000 
51812000 
m x m o  
51ai2000 
51812000 
51812000 
51812000 

51812000 
5/8/2000 
51812000 
5/8/2000 
51812000 
51812000 
51812000 
518E2000 

~ia12ooo 

ul 
9 
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S- 

0 
0 
Q, 
0 
rn 

x-~isiisai 

OOOWQ LIS 
OOOU8 LIS 
000218 LIS 
OOOW8 LIS 
000218 LIE 
OOOZIS 1IS 
OOOU8 CR 
00021811s 
OOOU8 US 
000218 CIS 
0002/8 11s 
000218 CIF 
OOOZl8 LE 
ooom LIE 
OOoZlS CIS 
000118 CIS 
OOOZl8 L/S 
OOOW8 1fS 
000218 CIS 
OooZl0LIS 
OOOW8 CIS 
OOOZ18 tlS 
MI0218 CIS 
000218 LIE 
000218 CIS 
OOOWB LIS 
OOOZ18 1IS 
mow0 LIS 
ooom CIS 
ooozw CIS 
OOOUQ CIS 
OOOZ/Q CIS 
OOOW8 LlS 
000218 LIS 

PW!WW alw 

0019WE 

31-s isosai 
AZ-s isosai 
3~-E msai 

BZE I-sosai 

1-5 Lsosai 
z L-s msai 
Ai-sisosai 
x i-s Lsosai 
M 1% isosai 
n~-s isosai 

u-s Lsosai 

tl C-s I-sosai 

d 1-5 csosai 
o i-s Lsosai 

w 1-s isosai 

wwiosai 
r C-E csosoi 

Hi-s cciosai 
E) i-s Lsosai 

az-5 1SOSOl 
31-s CSOSUl 

V2-s LSOSQl 

n 1-5 LSOSO1 

s c-s lSOSQl 

0 I-E LEOSOI 

NL-ECSOSOI 

7 1-s csosa1 

I c-s LFOSOI 

4 1-s \sosol 
3 L-5 lSOSQl 
0 1-5 CsosaI 
3l-E1SOSaI 
a l-s 1sos(71 

NOd 
vi-scsosoi - 



0 

(0 
0 
0 

- 
IDS BULK ORDER SUBMISSlONS 

POM - TN 
IDS051 5-2H 
IDS051 5-21 
IDS051 5-2J 
IDS051 5-2K 
IDS051 5-2L 
I DS05 1 5-2M 
105051 5-2N 
IDS051 5-20 
IDS051 5-2P 
IDS051 5-2Q 
lOSOSl5-2R 
IDS051 5-2s 
IDS051 5-2T 
IDS051 5-2U 
IDS051 5-2V 
105051 5-2W 
1osa5i 5-2x 
IDS051 5-2Y 
1DSO515-2 
IDS051 7-10 
IDS051 7-1 1 
IDSO517-11 
IDS051 7-12 
IDS051 7-1 3 
IDS051 7-1 3 
IDS051 7-1 4 
IDS051 7-1 5 
IDS051 7-1 6 
I DSO517- 1 7 
IOSO517-18 
IDS0517-1 
IDS051 7-2000 
IDS051 7-2 
IDS051 7-3 

Date Submitted 
511 8/2000 
511 8M000 
511 W2000 
511 812000 
511 W2000 
511 812000 
511 8)2000 
511 812000 
511 8/2000 
91 8 W O  
511 812000 
91  8E2OOO 
511 8/2000 
511 812000 
511 812000 
511 812000 
511 8l2000 
5/1812000 
511 WOO0 
511 712000 
511 712000 
511 712000 
511 712000 
511712000 
511 712000 
511 712000 
511 712000 
511 712000 
511 7E000 
511 7/2000 

511 712000 
511 7QOOO 
511 712000 

511 712000 

5126100 Page 13 of 60 IDSLIST1 .XLS 



IDS BULK ORDER SUBMISSIONS 
- 
CD 
0 
0 

PON 
IDS051 7-4 
IDS051 7-5 
IDS051 7-6 
IDS051 7-7 
IDS051 7-7 
IDS051 7-8 
lOSO5l7-9 
1 DS05 19-1 A 
IDS051 9-1 8 

IDS051 9-1 E 
tDSO519-1 D 

lDS0519-1G 
lDS0519-1 H 
lDSO519-1 I 
IDSO519-1 J 
lDSO519-1 K 
IDS0519-1 L 
1 DS05 19-1 M 
IDS051 41 N 
1DS0519-10 
IDS051 9-1 P 
lDSO519-1Q 
IDS051 9-1 R 
IDS051 9-1 S 
IDS051 9-1T 
1 ~ ~ 0 5  19- 1 u 
IDS051 9-1 V 
I~S0519-1 w 
iDSO519-1X 
IDS051 9-1Y 
IOSO519-1 
IDS0519-2A 
IDS051 9-2C 
10S0519-2D 

fN Date Submitted 
511712000 
511 712000 
511 712000 
511 712000 
51 171200Q 
511 7120QO 
511 712000 
5 I2 212 0 0 0 
512212000 
5 I2 2Q 0 0 0 
512212000 
512212000 
5/22/2000 
512212000 
5 I2 U2 0 0 0 
512212000 
512212000 
512212000 
512212000 
512212000 
512212OQO 
512212000 
5122l2000 
512212000 
512212000 
512212000 
512212000 
5122l2000 
5/232000 
5l2212000 
5/22/2000 
512212000 
5/22/2000 
512212000 

5126100 Page 14 of 60 lDSLlST1 .XLS 



IDS BULK ORDER SUBMISSIONS 

TN - PON - 
IDS051 9-2F 
IDS051 9-21 
IDSOSI 9-2 J 
IDS051 9-2N 
IDS051 9-20 
IDS0519-2Q 
IDS051 9-2R 
IDS051 9-2V 
IDS051 9-2X 
IDS05 19-2Y 
IDS051 9-2 
IDSO522- 1 A 
IOSO522-16 
IDS0522-IC 
IDS0522-ID 
IDS0522-1 E 
IDSO522-1 F 
IDSO522-1 G 
I DS0522- 1 H 
IOSO522-1 I 
IOSO522-1 J 
1050522-1 K 
IDS0522-1 L 
IOSO522-1 
I DSO522-~AA 
IDS0522-2AB 
IOS0522-2AC 
lDS0522-2AD 
IDS0522-2AE 
IOS0522-2AF 
lOS0522-2AG 
lDS0522-2AH 
1050522-2Al 
I DSO522-2A 

Date Submitted 
5/2212000 
s122Mooo 
512212000 
5 I2 2 I2 0 0 0 
512212000 
5/2212[100 
5l2u2000 
5122E2Mw 
512212000 
5 12 2 12 0 0 0 
512212000 
5123QOOO 
512312000 
512312000 
5 12 3 12 0 00 
512312000 
5/23/2000 
512312000 
512312OQO 
512312000 
512312000 
512312000 
512312OOQ 
512312000 
5 I2 3 I2 0 0 0 
5/23/2000 
5 I2 3 / 2 00 0 
5123/2000 
512312000 
512312000 
512312000 
5l23l2000 
512312000 
512312000 

CD 
0 
0 

m 
0 

5126100 Page 15 of 60 IDSLIST1 .XLS 



IDS BULK ORDER SUBMISSIONS 

I_ PON 
I DS0522-2B 
IDSO522-2C 
lDS0522-20 
lDS0522-2E 
1DS0522-2F 
1 DS0522-2G 
lDS0522-2H 
1 DS0522-21 
lDSO522-25 
I DSO522-2K 
IDSO522-2L 
lDS0522-2M 
IOS0522-2N 
I DSO522-20 
IOSO522-2P 
1080522-29 
IOS0522-2R 
IDSO522-2s 
IDSO522-2T 
lDS0522-2U 
IDSO522-2V 
lDSO522-2W 
1 DS0522-2X 
lDSO522-22 
lDSO522-2 
lDSO523-1AA 
IOS0523-1A 
lDSO523-1 BB 
IDS0523-1 B 
IDS0523-1 CC 
IDSO523-1 C 
IDS0523-1 DO 
lDSO523-10 
IDS0523-1 €E 

- TN Date Submitted 
512312000 
5 I2 3 12 00 0 
5M312000 
512312000 
5/23/2000 
512312000 
5/23t20W 
512312000 
5/23/2000 
5/23/2000 
5123/2000 
5/23/2000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
5123L200Q 
512312000 
5123i2000 
5123l2000 
512312000 
512312000 
512312000 
5 I2 3 E2 0 00 
512312000 
5/23/2000 
512312000 
512312000 
512W2000 

5126100 Page 16 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMISSIONS 

PON 
IDS0523-1 E 
1DS0523-I FF 
tDS0523-1 F 
lOSO523-1 GG 
lDSO523- 1 G 
IDS0523-1 HH 
lDSO523-1 H 
IDSO523-1 II 
IDS0523-1 I 
1050523-1 JJ 
lDS0523- I J 
IDSO523-I KK 
IDSO523-1 K 
IOS0523-1L 
IDS0523-1 MM 
lDS0523-1 M 
IDSO523-1 NN 
IOS0523-1 N 
lDSO523-100 
lOS0523- 10 
1080523-1 PP 
IOSO523-1 P 
IDS05231 QQ 
IOSO523-1 Q 
lOSO523-1 RR 
lDS0523-1R 
lOSO523-1 SS 
IDS0523-1 S 
1050523-1 TT 
IDS0523-1 T 
IDSO523-1 UU 
lDSO523-1 U 
IDSQ523-3 W 
IDS0523-1 V 

TN Date Submitted 
512312000 
512312000 
51292000 
512312000 
512W2000 
512312000 
512Y2000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
5123F2oM1 
5/23/2000 
51232000 
512312000 
5/23/2000 
512312000 
512312000 
512312000 
5123l2000 
512Y2000 
512312000 
512312000 
5l2312000 
512312000 
512312000 
5/23/2000 
512312000 
512312000 
5/23/2000 
5123/2000 
512312000 

5126100 Page 17 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMlSSlONS 

- PON - TN 
IDS0523- I W 
I DSO523-1 W 
lDS0523- 1 XX 
lDS0523-1 X 
IDSO523-1 W 
IOSO523-1 Y 
IDSO523- 1 ZZ 
IOSO523-1 
IDS0523-2A 
IDS0523-2B 
I ~S0523-2c 
1080523-20 
IOS0523-2E 
IDSO523-2F 
IOSOS23-2F 
1 DS0523-2H 
1050523-21 
IOSO523-2J 
IDS0523-2K 
IDS0523-2L 
IDS0523-2M 
I DS0523-2N 
lDSO523-20 
IDSO523-2P 
113S0523-2Q 
IDS0523-2R 
IDS0523-2s 
iDS0523-2T 
IDS0523-2U 
1oso523-2v 
IDS0523-2W 
lOSO523-2X 
IOSO523-2Y 
1050523-22 

5126100 

Date Submitted 
512312000 
512312000 
512312000 
5 I2 31 20 0 0 
512312000 
512312000 
51 2 3 12 0 0 0 
512312000 
512312000 
512312000 
5 I2 3 12 0 0 0 
512312000 
5/23/2000 
512312000 
5/23/2000 
5/2312000 
512312000 
5/23/2000 
5 I2 3 I2 0 0 0 
5/23/2000 
512312000 
5/23/2000 
512312000 
512312000 
5 I2 3 12 0 0 0 
5/23/2000 
512312000 
512312000 
5 I2 3 12 0 0 0 
512312000 
512312000 
512312000 
512312000 
512312000 

Page 18 of 60 lDSLlSTl .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 
IDS0523-2 
1DS0523-3A 
IDSO523-3A 
IDS0523-3B 
LDSO523-3B 
1DS0523-3C 
lOSO523-3C 
1DS0523-3D 
I DS0523-3D 
IDS0523-3E 
IOS0523-3E 
1 DS0523-3F 
1050523-3F 
IDS0523-3G 
1DS0523-3G 
IDS0523-3H 
IDS0523-3H 
IDS0523-31 
1DSO523-31 
1080523-33 
lDSO523-33 
lDS0523-3K 
1050523-3K 
IDS0523-3L 
LDSO523-3L 
IOS0523-3M 
I DS0523-3M 
I DS0523-3N 
1 DS0523-3N 
lDSO523-30 
lDS0523-30 
IOSO523-3P 
I DS0523-3P 
IDS0523-3Q 

TN Oate Submitted 
5123l2000 
5123QOOO 
5/23/2000 
512W2000 
512312000 
5)2312000 
512312000 
5l2312000 
512312000 
512312000 
512W20w3 
512312000 
5123/2000 
512 W2000 
512312000 
5123R000 
512Y2000 
5/23/2000 
512312000 
512312000 
512312000 
5/2312000 
5/23/2000 
5/23/2000 
51232000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
512312000 
5/23/2000 

5126100 Page l g  of 60 IDSLISTI .XtS 



- a 
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- PON 
IDS0523-3Q 
IDS0523-3R 
lDS0523-3R 
IDS0523-3S 
IDS0523-3S 
tDS0523-3T 
1050523-3T 
IOSO523-3u 
IOSO523-3U 
t DS0523-3V 
1DS0523-3V 
LDS0523-3W 
IDS0523-3W 
IDS0523-3X 
I DS0523-3Y 
IDS0523-3Y 
lDSO523-3 
lDSO523-3 
IOS0523-6A 
IOS0523-6A 
fDS0523-68 
I DS0523-68 
IDS05236C 
I DS0523-6C 
1050523-60 
IOS0523-6D 
IDS0523-6E 
IDS0523-6E 
IOSO523-6F 
IOSO523-6F 
1DS05236G 
IOS0523-6G 
IOS0523-6H 
1DSOS23-6H 

5126fOO 

- TN Date Submitted 
512312000 
512312000 
5/23/2000 
512312000 
5/23/2000 
512moOo 
5/23/2000 
512312000 
51232000 
512312000 
5/2312000 
5/2312000 
512312000 
5123c2000 
512312000 
5/23/2000 
51232000 
512312000 
512312000 
512312000 
5/23/2000 
512312000 
512312000 
512312000 
512312000 
512312000 
512 312000 
512312000 
512312000 
512312000 
512312000 
512312000 
5/23/2000 
512312000 
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IDS BULK ORDER SUBMlSSIONs 

- PON 
1050523-61 
IDS0523-61 
IOSO523-6J 
IDS0525-6J 
1DS0523-6K 
IDS0523-6K 
IDS0523-6L 
IDS0523-6t 
1DS0523-6M 
tDS0523-6M 
IOS0523-6N 
iDS0523-6N 
lDS0523-60 
3080523-60 
1DS0523-6P 
IDS0523-6P 
IOS0523-6Q 
IDSO523-6Q 
lDS0523-6R 
IDS0523-6R 
IDS0523-6S 
I DS0523-6S 
iDS0523-6T 
LDS0523-6T 
IOSO523-6U 
IDSO523-6U 
IDS05236V 
IOSO523-6V 
I DSO523-6W 
IDSO523-6W 
IOSO523-6X 
IDSO523-6X 
IDS0523-6Y 
1DS0523-6Y 

- TN Date Submitted 
512312000 
512312000 
5/23/2000 
5123/2000 
5D312000 
5/23/2000 
5i2312000 
512312000 
512312000 
5Q312000 
512312000 
512312000 
512312000 
5/23/2000 
512312000 
5123/2000 
512512000 
512312000 
512312000 
512312000 
512312000 
512312000 
5/23/2000 
5/23/2000 
51232000 
512312000 
5/23/2000 
512312000 
512312000 
512312000 
5123f2000 
512312000 
512 3i20OO 
512312000 
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IDS BULK ORDER SUBMlSSIONS 

- PON 
IDSO523-6 
IOSO523-6 
IDS0524-1 A 
1DS05.24-I B 
iDS0524-1C 
IDS0524-1 D 
IDSO524-1 E 
IOSO524-1 F 
IDS0524-1G 
IDSO524-1 H 
IDS0524- 1 I 
IDS0524- 1 J 
LDSOS24-1 K 
1DS0524-1 L 
IOSO524-1 M 
IDSO524-1 N 
1050524-1 0 
IDSO524-4 P 
tDS0524-1 Q 
iDS0524-1R 
IDS0524-1 S 
IOS0524-lT 
lDSO524-1 U 
tDS0524-1V 
1050524-1 W 
1 ~ ~ 0 5 2 4 -  1 x 
1 DS0524- 1 Y 
1DS0524-I2 
IDS0524-1 
IDS0524-2A 
I DSOS24-2B 
IDS0524-2C 
IDS0524-2D 
IDS0524-2E 

- TN Date Submitted 
512312000 
512312000 
5E2412000 
512412000 
512412000 
5/24/2000 
5 E2 4 12 0 0 0 
5i2412000 
512412000 
5124i22000 
5/24/2000 
5124/2000 
512412000 
5124R000 
512412000 
512412000 
5124QOOO 
5124/2000 
5R4t2000 
512412000 
512412000 
5124lZQOO 
512412000 
5124/2000 
512412000 
5124l2000 
512412000 
512412000 
512412000 
512412000 

51242000 
5/24/2000 
512412000 

~ M ~ R O ~ O  

I 
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IDS BULK ORDER SUBMISSIONS 

- PON 
1050524-2F 
1050524-2G 
IOS0524-2H 
lDSO524-21 
IDS0624-2J 
IOS0524-2K 
IDS0524-2L 
IDS0524-2M 
f DS0524-2N 
I DSO524-20 
IDSO524-2P 
1050524-2Q 
IDS0524-2R 
lOSO524-2s 
IDS0524-2T 
1 DS0524-2U 
LDSO524-2V 
iDS0524-2 W 
1050524-2X 
IDSO524-2Y 
10380524-22 
lOSO524-2 
1DS0524-3AA 
IOS0524-3A 
lDSO524-388 
lDSO524-38 
1DS0524-3CC 
tDS0524-3C 
IDS0524-3DD 
IDS0524-30 
iDS0524-3EE 
1050524-3E 
IDS0524-3FF 
IDS0524-3F 

5126100 

Date Submitted 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
5l2412000 
512412000 
512412000 
512412000 
512412000 
5/24)2000 
512412000 
5/24/2000 
5f2412000 
512412000 
5/24/2000 
512412000 
5124l2000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
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I DS0524-3GG 
I DSO524-3G 
IDS0524-3HH 
lDS0524-3H 
1050524-31 I 
1DS0524-31 
lDS0524-3JJ 
1050524-3J 
lDS0524-3KK 
1DS0524-3K 
lDS0524-3Lt 
tOS0524-3L 
IDS0524-3MM 
IOS0524-3M 
I DS0524-3NN 
1050524-3N 
t DSO524-300 
1050524-30 
IOSO524-3PP 
lOSO524-3P 
tDS0524-3QQ 
lDS0524-3Q 
1DS0524-3RR 
IDS0524-3R 
IDS0524-3SS 
1050524-3s 
IDS0524-3TT 
1050524-3T 
IDS0524-3UlJ 
IDSO524-3U 
IDS0524-3 W 
lDSO524-3V 
IDS0524-3WW 
IDS0524-3W 

Date Submitted 
512412000 
5124/2000 
512412000 
512412000 
512412000 
512412000 
512SM000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
5t2412000 
5124120QO 
512412000 
512412000 
5/24/2000 
5124/2000 
512412000 
512412000 
512412000 
512412000 
5l2412000 
5/24/2000 
5124/2000 
512412000 
512412000 
512412000 
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Q 
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IDS BULK ORDER SUBMISSIONS 

I_ PON - TN 
IDS0524-3XX 
IDSO524-3x 
1DS0524-3Y 
lOSO524-32 
1050524-3 
IOS0524-4AA 
IOS0524-4A 
lD50524-4BB 
lDS0524-48 
IDSO524-4cc 
IDS0524-4C 
IDS0524-4DD 
1DS0524-40 
IDS0524-4EE 
IDS0524-4E 
I DS0524-4FF 
IDSO524-4F 
IDS0524-4GG 
IDS0524-4G 
I DS0524-4HH 
IDS0524-4H 
tDSO524-411 
1050524-41 
IDS0524-4JJ 
lDS0524-4 J 
IDS0524-4KK 
IDS0524-4K 
lDS0524-4LL 
lDS0524-4C 
1 DS0524-4 M M 
IDS0524-4M 
IDS0524-4NN 
10S0524-4N 
IDS0524-400 

Date Submitted 
512412000 
5t2412000 
5/24/2000 
5124/2000 
512412000 
5 I2 4 12 M3 0 
512412000 
512412000 
W2412000 
512412000 
512412000 
5/24/2000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 
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IDS BULK ORDER SUBMISSIONS 

- PDN 
lDSO524-40 
1DS0524-4PP 
IDSO524-4P 
IOS0524-4QQ 
lDS0524-4Q 
tDS0524-4RR 
LDS0524-4R 
IDSO524-4SS 
IDSO524-4s 
Il3SD524-4T 
1050524-4U 
IDS0524-4V 
IDSO524-4w 
IOSO524-4x 
IOSO524-4Y 
lDSO524-42 
1080524-4 
t DS0524-5A 
iDS0524-5A 
IDS0524-5B 
IDSO524-5B 
lDS0524-5C 
IDSO524-5C 
IDS0524-5D 
IOS0524-5D 
IDSOS24-5E 
1 DSO524-5E 
1DS0524-5F 
1DS0524-5F 
IDS0524-5G 
1DS0524-5G 
1DS0524-5H 
1 DS0524-5H 
I DSO524-51 

- TN Date Submitted 
512412000 
5/24/2000 
5124/2000 
512412000 
5124/2000 
5/24/2000 
512412000 
5124K!m 
512412000 
5R412000 
5124MW30 
512412000 
512412000 
512412000 
512412000 

512412000 
312412000 
5/24/2000 
512412000 
5/2412000 
5/24/2000 
512412000 
512412000 
512412000 
512412000 
512412000 
5/24/2000 
512412000 
512412000 
512412000 
512412000 
512412000 
512412000 

~ 1 2 4 ~ o o a  

u) 
0 
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IDS 8ULK ORDER SUBMISSIONS 

- PON 
IDSO524-51 
lDS0524-53 
IOSO524-5J 
IDS0524-5K 
lDS0524-5K 
1DS0524-5L 
IDS0524-SL 
lDS0524-5M 
f DS0524-5M 
IOS0524-5N 
lDS0524-5N 
1060524-50 
IDS052440 
1080524-5 
1DS0524-5 
IQS0524-6A 
IDS05246B 
lDSO524-6C 
IDS0524-60 
IOSO524-6E 
IDSO524-6F 
IDS0524-6G 
IDS0524-6H 
fDSO524-61 
IDS0524-6J 
IDS0524-6K 
IoSO524-6L 
IOS0524-6M 
IDS0524-6N 
lOSO524-60 
lDS0524-6P 
IDS0524-6Q 
IOS0524-6R 
IDS0524-6S 

I TN Date Submitted 
5/24/2000 
512412000 
5i2412000 
5124/2000 
5/24/2000 
512412000 
5/24/2001) 
5/2412000 
5i24M000 
512412000 
512412000 
5124l2000 
5M4M000 
512412000 
512412000 
5/24/2000 
512412000 
5/24/2000 
512412000 
512412000 
5124/2000 
5/24/2000 
512412000 
512412000 
512412000 
5124l2000 
512412000 
512412000 
512412000 
5Q412000 
5124QOQO 
512412000 
51241 2000 
5/2412000 

5/26/00 Page 27 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMtSSlONS 

- PON 
lDS0524-6T 
1 DS0524-6U 
1 DSO524-6V 
1 DS0524-6W 
IDS0524-6X 
1050524-6 
tDS052S-1 AA 
IDS05251A 

lDS0525-18 
IDS05251 CC 
IDS0525-IC 
IDSO525-1 DD 
IDS0525-10 
IDSO525-1EE 

IDS05251 BB 

IDS0525fE 
IDS05254 F 
IOS0525-1G 

lDSO525-1 I 
IDSO525-1 H 

IDS0525-1 J 
IDS05251 K 
IOSO525-1 C 
IDS0525-1M 

lDS0525-10 
iOSO525-1P 

IOSO525-1 N 

1050525-1 Q 
IOS0525-1R 
IDS0525-1 S 
IDS0525 t T 
I DS0525- 1 U 
lDSO525-i V 
1DS0525-1 W 

5126100 

- TN Date Submitted 
5/24/2000 
512412000 
512412000 
512412000 
51 24i200O 
5/24M000 
512512000 
5/25/2000 
512512000 
51292000 
512512000 
512512000 
5t25t2000 
512512000 
5 12 5 12 0 0 0 
5/25/2000 
512 512 0 0 0 
5/25/2000 
5/25/2000 
5/25l22000 
5/2512000 
5l2512000 
512512000 
5/2512000 
5/25/2000 
512512000 
512512000 
5/25/2000 
5/25/2000 
512512000 
512512000 
5f2512000 
512512000 
5/25/2000 

IDSLIST? .XCS 



IDS BULK ORDER SUBMISSIONS 

- PON 
IDSO525-1X 
IDS0525 1 Y 
lDSO525-1 Z 
IDS05251 
IDS51 7-1A 
I DS517- 1 
IDS51 7-1 C 
I DS523-4A 
108523-48 
IDS523-4C 
lDS523-40 
lDS523-4E 
IDS523-4F 
IOS523-4G 
105523-4H 
ID8523-41 
IDSS23-4J 
IDS523-4K 
I DS523-4L 
IOS523-4M 
tDS523-4N 
105523-40 
1DS523-4P 
1OS523-4Q 
I DS523-4R 
IDS523-4S 
IOS523-4T 
105523-4U 
IDS523-4V 
lDS523-4 W 
IOS523-4x 
I DS523-4Y 
1DS523-42 
lDS523-4 

5/26/00 

- TN Date Submitted 
512512000 
512512000 
5/25/2000 
5/25/2000 
511 712000 
5!I7/2000 
511 712000 
5123M000 
512312000 
5123M000 
512312000 
512312000 
512312000 
512312000 
5l22312000 
5123/2000 
512 312000 
512 312OOO 
512312000 
512 312OOO 
512 3/2OOO 
512312000 
512312000 
5/23/2000 
512312000 
512312000 
512312000 
5123121100 
5/2312000 
5/23/2000 
512312000 
512312000 
5/23/2000 
512 32QOO 
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PON - 
JJO503-1 A 
JJO503-1 B 
JJO503-1 C 
J JO503- 1 0 
JJO503-1 E 
JJ0503- 1 F 
JJO503-1 G 
JJ0503-1H 
JJ0503-1 I 
JJO503-1 J 
JJO503-1 K 
JJ0503-It 
JJ0503-1M 
J30503-1 N 
JJO503-I 0 
JJ0503- I P 
JJO503-10 
JJ0503-1R 
JJO503-1 S 
JJO503-1 T 
JJO503-1 U 
JJO503-1 V 
JJO503-1 W 
JJO503- 1 X 
JJ0503- 1 
JJO505- 1 A 
JJ0505-1 B 
JJO505-1C 
JJQ505-10 
JJO505-1 E 
JJO505-IF 
JJ0505-1G 
JJ0505-1H 
J30505-1 I 

5126100 

- TN Date Submitted 
5/3/2000 
51312000 
5/3/2000 
5/3/2000 
51312000 
513l2000 
5rJ2000 
51312000 
9312000 
51312000 
5 I3 I2 0 0 0 
51312000 
5/3/2000 
51312000 
51312000 
51312000 
51312000 
51312000 
5W2000 
5 ~ 2 0 0 0  
5K3l2000 
51312000 
51312000 
5/3/2000 
51312000 
51512000 
51Y2000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
5 I5 I2 0 0 0 
5/5/2000 
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IDS BULK ORDER SUBMISSDNS 

- PON 
JJO505-1J 
550505- 1 K 
JJO505-1 L 
JJ0505-1 M 
JJO505-1 M 
JJO505-10 
JJ0505-1 P 
JJO505-1 Q 
JJ0505-1R 
JJO505-1 S 
JJOW5-1 T 
JJO505-1 U 
JJO505-1V 
JJ0505-1 W 
JJ0505-1 X 
JJO505-1Y 
JJO505-12 
JJOSOS- I 
JJD505-2A 
JJO505-28 
JJO505-2C 
JJO505-20 
JJ0505-2E 
JJ0505-2F 
JJ0505-2G 
JJ0505-2H 
JJ0505-21 
JJO505-2J 
JJ0505-2K 
JJ0505-2L 
JJ05052M 
JJ0505-2N 
J JO505-20 
J JU505-2P 

5126100 

I TN Date Submitted 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
5/5/2000 
51s/2mo 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
Sf 512OOO 
51512000 
5 I5 M 0 0 0 
5/5/2000 
51512000 
5/5/2000 
51512000 
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rn 
0 
0 

2J 

- POW 
JJ0505-2Q 
J J0505-2R 
JJO505-2s 
JJ0505-2T 
JJO505-2U 
JJO505-2V 
JJO505-2W 
JJO505-2X 
JJO505-2Y 
JJO505-2Z 
JJO505-2 
tJ0505-1 AA 
LJ0505-1AB 
W0505-1AC 
W0505-1AD 
W0505-1AE 
LJ0505-1AF 
WO505-1 AG 
tJ05O5- 1 AH 
W0505-1 A! 
LJ0505-1AJ 
LJO505-1 AK 
LJ0505-1 AL 
LJ0505-1AM 
tJ0505-1AN 
LJ0505-1AO 
W0505-? AP 
LJ0505- 1 A Q  
lJ0505-1 AR 
LJO505-1 A S  
LJOSOS-1 AT 
tJ0505-1AU 
L JO5O5- I AV 
W05051AW 

TN Date Submitted 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
51512tMO 
5/5/2000 
51512000 
51512000 
51512000 
515/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5192000 
51512000 

515i12000 
51512000 
51512000 
5/5/2000 
51512000 
51 512000 
5/5/2000 
5t512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
5/5/2000 

5m00a 

u) oc 
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- PON 
LJ0505-1AX 
LJO505-1AY 
LJ0505-1AZ 
LJOSO5-1 A 
W05051 B8 
LJO505-1 BC 
CJ0505-1BD 
LJ0505-1 BE 
LJO505-IBF 
W0505-1 BG 
CJ0505-16H 
WO505-1 B 
WO505-1C 
UO505-10 

LJ0505-1 F 
LJ0505-1E 

LJO505-1 G 
LJO505-1 H 
WO505-11 
WO505-1 J 
LJO505-1 K 
LJO505-1 L 
LJ0505-1M 
CJ0505-IN 
tJO505-10 
LJO505-1 P 
W0505-1Q 
LJO505-I R 
LJOSOS-I S 
LJO505-1 T 
LJO505-1 U 
LJO505-1V 
WO505-1 W 
LJO505-1 X 

5126100 

- TN Date Submitted 
515/2000 
5/5/2000 
5/5/2000 
51512000 
5/5i2000 
5 I5 I2 0 0 0 
515/2000 
51512000 
5 J 5 I2 0 0 0 
5192000 
515l2oM1 
51512000 
5/5/2000 
wsf2ooo 
51512000 
51512000 
51512000 
51512000 
515/2000 
5/5/2000 

515M000 
51512000 
51 512OOO 
515l2000 
5/5/2 00 0 
51512000 
515l2000 
5l512000 
51512000 
51512000 
5/5/2000 
5/5/2000 
5l512000 

~151zaoo 
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- PON 
LJ0505-1 Y 
LJ0505-12 
LJO505-1 
LJ0505-2A 
LJO505-28 
LJO505-2C 
LJO505-2D 
W0505-2E 
LJOS05-2F 
LJ0505-2G 
LJ0505-2H 
LJO505-21 
WO505-2 J 
LJ0505-2K 
tJ0505-2L 
LJ0505-2M 
LJ0505-2N 
LJO505-20 
LJO505-2P 
LJ0505-2Q 
LJ0505-2R 
LJO505-2s 
LJ0505-2T 
LJ0505-2U 
WO505-2V 
WO505-2W 
WO505-2X 
LJ0505-2Y 
LJO505-2Z 
LJO505-2 
LJ0505-3A 
LJ0505-3B 
LJ0505-3C 
LJ0505-3D 

- TN Date Submitted 
515M000 
515E2000 
5/5/2000 
5/5/2000 
515/2000 
51512000 
5 I5 12 00 0 
5/5/2000 
5/5)2000 
5/5/2000 
515/2000 
515l2000 
51512000 
51512000 
5/15/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 

5/26/00 Page 34 of 60 IDSLISTI .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 
LJ0505-3E 
LJO505-3F 
LJ0505-3G 
W0505-3H 
WO505-3 1 
LJO505-3J 
W0505-3K 
LJQ505-3L 
W0505-3M 
W0505-3N 
LJO505-30 
LJO505-3P 
LJ0505-3Q 
W0505-3R 
L30505-35 
LJO505-3T 
LJO505-3U 
WO505-3V 
WO505-3W 
LJ05053X 

WO505-32 
WO505-3Y 

WO505-3 
W0505-4A 
LJO505-4B 
LJOS05-4C 
LJO505-40 
LJ0505-4E 
LJO505-4F 
LJ0505-4G 
W0505-4H 
LJO505-41 
LJO505-4J 
W0505-4K 

5126100 

- TN Date Submitted 
51512000 
5l512000 
5/5/2000 
5/512000 
5/512000 
5i5120W 
51512000 
5 I 9  2 0 0 0 
51512000 
51512000 
51512000 
5/512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
5/5/2000 
5/512000 
51512000 
51512000 
51512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/512000 
5/51 2000 
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IDS BULK ORDER SUBMISSIONS 

I_ PON 
LJ0505-4t 
LJ0505-4M 
W0505-4N 
WO505-40 
CJO505-4P 
LJ0505-4Q 
LJ0505-4R 
WO505-4s 
W0505-4T 
WO505-4U 
WO505-4V 
WO505-4W 
WO505-4X 
LJO505-4Y 
LJO505-42 
WO505-4 
woxia-I A 
LJ0508-1 B 
LJO508- 1 C 
LJ0508- 1 D 
LJO508- 1 E 
LJ0508-1 F 
LJO508-1 G 
LJOSOS t H 
WO508-ll 
W0508- 1 J 
LJ0508-1K 
LJOSOC 1 L 
W0506- 1 M 
LJO508-1 N 
LJ0508- 1 0 
LJO508-1 P 
LJ0508-1Q 
LJ0508-1R 

I TN Date Submitted 
51512000 
5192000 
51512000 
51512000 
51512000 
51512000 
5l512000 
51512000 
51512000 
5/5/2000 
51512000 
5/512000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/8/2000 
51812000 
518QOOO 
5/8/2000 
5/8/2000 
51812000 
51812000 
518/2000 
51812000 
518l2000 
51812000 
51W2000 
5/812000 
5/812000 
5/812000 
518R000 
51812000 
51812000 

8 
0 
0 
cn 
9 
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IDS BULK ORDER SUBMISSIONS 
Ff co 
0 
0 

- PON 
LJO508-15 
LJO508- 1 T 
LJO508-1 U 
LJO508-1 V 
LJOSOB-1 W 
LJO508-1 X 
LJO508-1Y 
LJO508-12 
LJ0508- 1 
W0508-2A 
LJ0506-2B 
LJ0508-2C 
LJ0508-2D 
LJ0508-2E 
LJ0508-2F 
LJ0508-2G 
W0508-2H 
LJO508-21 
WO508-2J 

LJO508-2L 

LJ0508-2N 

LJ0508-2K 

LJO508-2M 

LJO508-20 
LJO508-2P 
LJ0508-2Q 
LJ0508-2R 

LJ0508-2T 
LJO508-2s 

WO508-2U 
LJ0508-2V 
WO508-2 W 
WO508-2X 
LJO508-2Y 

- TN Date Submitted 
51812000 
51812000 
51812000 
51aI2000 
51812000 
5/8/2000 
518l2000 
51812000 
51812000 
51812000 
5l812000 
51812000 
51812oM3 
51812000 
5/8/2000 
5~812000 
5/8/2000 
51812000 
51812000 
51812000 
51812000 
51812000 
518/2000 
51812000 
51012000 
51812000 
5/8/2000 

5/8/2000 

51a12000 
5/8/2000 
5lal200Q 
51812000 

5)ai2000 

51at2000 
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IDS BULK ORDER SUBMISSIONS 

- TN - PON 

LJO508-2 
LJO508-2 2 

LJ0508-3A 
LJ0508-3B 
LJO508-3C 
WO508-3D 
LJ0508-3E 
LJ0508-3F 
LJ0508-3G 

WO508-31 
W0508-3H 

LJO5O8-3 J 
LJ0508-3K 
LJO508-3L 
LJ0508-3M 
W0508-3N 
WO508-30 
WO508-3P 
W0508-3Q 
LJ05083R 
LJO508-3s 
LJ0508-3T 
LJO508-3U 
LJO508-3V 
LJO508-3W 
LJO508-3X 
LJO508-3Y 

LJO508-3 
130506-32 

LJO508-4AA 
W0508-4AB 
LJ0508-4AC 
LJ0508-4AD 
LJ0508-4AE 

5126100 

Date Submitted 
51812000 
51812000 
5/8/2000 
5/8/2000 
5/8/2000 
5/W12000 
51812000 
518l2000 
510I2M10 
5/812000 
5/812000 
5/8/2000 
51812000 
51812000 
5iaizooo 
5/a12000 
51812000 
518l2000 
51812000 
5/8/2000 
5/8/2000 
51812000 
51812000 
51812000 

518I2QOQ 
5/8/2000 
518l2000 
5/8/2000 
51812000 

5/8/2000 
5/8/2000 
51812000 

51a~ooo 

51a12000 
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IDS BULK ORDER SUBMfSSlONS 

PON 
LJ0508-4AF 
LJO508-4AG 

- 

LJ0508-4AH 
LJ050&4A1 
LJ0508-4AJ 
LJ0508-4AK 
LJ0508-4AL 
lJ0508-4AM 
LJO508-4AN 
LJ0508-4AO 
LJ0508-4AP 
LJ0508-4AQ 
W0508-4AR 
W0508-4AS 
W0508-4AT 
LJO508-4A 
L30508-48 
LJO508-4C 
LJ0508-4D 
LJ0508-4E 
LJ0508-4F 
LJ0508-4G 
LJ0508-4H 
WO508-41 
LJO508-4J 
LJO508-4K 
WO508-4L 
LJ0508-4 M 
LJ0508-4N 
W0508-40 
LJO5084P 
LJ0508-4Q 
130508-4R 
LJD508-4S 

5126/00 

I TN Date Submitted 
51812000 
518i2000 
51012000 
51812000 
51812000 
518M000 
51812000 
51812000 
51812000 
518l2000 
51812000 
51812000 
5/8/2000 
5/8/2000 
5/8/2000 
518/2000 
5/8/2000 
51812000 

518i2000 
51812000 
51812000 
51812000 
518L2000 
518t20D 0 
51812000 
51812 00 0 
5/6/2000 
51812000 
5/8/2000 
5/8/2000 

51812000 
51812000 

51ai2000 

5ia/2000 

Page 39 of 60 

3 
0 
0 

IOSLlSTl .XLS 



IDS BULK ORDER SUBMlSSlONS 

F' 

0 

_I PON 
WD506-4T 
tJ0508-4U 

' LJ0500-4V 
L JO5O8-4 W 
LJO508-4X 
LJO508-4Y 
LJQ508-42 
LJO508-4 
MG0505-1AA 
MG0505- 1A 
MG0505-1BB 
MG0505-1B 
MG0505-1 CC 
MG0505-1 C 
MG0505-10D 
MG0505-1 D 
MG0505-1 €E 
MG0505-1 E 
MG0505- 1 FF 
MG0505- 1 F 
MGO505-1GG 
MG0505- 1 G 
MG0505-1 HH 
MG0505- 1 ti 
MG0505-Ill 
MG0505-1 I 
MG0505-1 J J 
MG0505-1 J 
MG0505-1 K 
MG0505-1 L 
MG0505-1M 
MG0505-1N 
MGOSOS-10 
MGOSOS-1 P 

I TN Date Submitted 
s18/2ow 
51812000 
51012000 
51812000 
518/2m 
51812000 
51812000 

515/2000 
51512000 
51512000 
51512000 
515MOOO 
515l2000 
51512000 
51512000 
51512000 
515R000 
51512000 
51512000 
51512000 
51512000 
5151200Cl 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
5l5)2000 
51512000 
51512000 
51512000 

51aizooo 
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IDS BULK ORDER SUBMISSIONS 

pohl 
MG0505-1 Q 
MG0505-1 A 
MG0505- 1 S 
MGO505-1 T 
MG0505-1 U 
MG0505-1 V 
MGD5O5-1 W 
MG0505-1X 
MG0505-1 Y 
MGO5U5-I2 
MGOSOS- 1 
MG0505-2m 
MG0505-2A 

MG0505-28 
MG05OS-ZCC 

MGOSOS-2BB 

MG0505-2C 
MG0555-20D 
MG05052D 
MG0505-2EE 

MG0505-2FF 
MG0505-2F 
MG0505-2GG 
MG0505-2G 

MG050fZE 

MG0505-2HH 
MG0505-2H 
MG0505-211 
MG0505-21 
MGOSOS-2JJ 
MG0505-2J 
MG0505-2KK 
MG0505-2K 
MG0505-2LL 

- TN Date Submitted 
5/5/2000 
5~5/2000 
5/5/2000 
5/5/2000 
SI5/2000 
5/512000 
51512M30 
51512000 
5/5/2000 
515/2000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/5/2000 
5lSrmOO 
5/5/2000 
5/5/2000 
51512000 
51st2000 
5/5/2000 
51512000 
5/5/2000 
51512000 
51512000 
5/5/2000 
5J512000 
5/5/2000 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/5/2000 
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IDS BULK ORDER SUBMtSSIONS 

- PON 
MG0505-2L 
MG0505-2MM 
MG0505-2M 
MG0505-2NN 
MG0505-2N 
M G 0 5 0 5 - 2 0 0 
MG0505-20 
M G 0 5 0 5 - 2 P P 
MG0505-2P 

MGO5052Q 
MG0505-2RR 
MG0505-2R 
MG0505-2SS 
MG0505-2S 

MG05052T 
MG0505-2UU 
MG0505-2U 
MG0505-2 W 
MG05052V 
MG0505-2WW 

MG0505-2QQ 

MG0505-2TT 

MG0505-2W 
MG0505-2XX 
MG0505-2X 
MG05052W 
MG0505-2Y 
MG0505-222 
MG0505-2Z 
MG0505-2 
MG0505-3A 
MG0505-3B 
MG0505-3C 
MG0505-3D 

- TN Date Submitted 
51512000 
51512000 
515i2000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/512000 
51512000 
51512000 
5/5/2000 
51512000 
51512 000 
51512000 
5/5/2000 
515l2000 
51512 000 
51512000 
51512000 
51512 000 
51512 000 
51512 000 
51512 000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
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IDS BULK ORDER SUBMISSIONS 

r__ PON 
MG0505-3E 
MG0505-3F 
MG0505-3G 
MG0505-3H 
MG0505-31 
MG0505-3J 
MG0505-3K 
MG0505-3L 
MG0505-3M 
MGQ505-3N 
MG0505-30 

MG0505-3Q 
MGO505-3P 

MG0505-3R 
MG0505-3S 
MG0505-3T 
MG0505-3U 
MG0505-3V 
MG0505-3W 
MG0505-3X 
MG0505-3Y 

MG0505-3 

MG0505-4B 
MG0505-4C 

MG0505-32 

MG0505-4A 

MG0505-4D 
MGOSOS-4E 
MG0505-4F 
MG0505-4G 
MGD505-4H 

MG0505-4 J 
MG0505-4 I 

MG0505-4K 

- TN Date Submitted 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
5/5/2000 
51512000 
51512000 
5/5/2000 
51512000 
5iSQOOD 
5/5/2000 
515MOOO 
51512000 
515t2000 
51512000 
51512000 
5/5/2000 
51512000 
5/5/2000 
61512000 
51512000 
51512000 
515l2000 
51512000 
5/5/2000 
51512000 
51512000 
515J2000 
51512000 
51512000 
5/5/2000 
51512000 

3 
0 
0 
u) a 
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IDS BULK ORDER SUBMlSSlONS 

- PON 
MG0505-4L 
MG0505-4M 
MG0505-4N 
MG0505-40 
MG0505-4P 
MG0505-4Q 
MGOSO5-4R 
MG0505-4S 
MG0505-4T 
MG0505-4U 
MG0505-4V 
MG0505-4W 
MG0505-4X 
MG0505-4Y 
MG0505-42 

MG05055AA 
MG0505-4 

MG0505-5A 
MG0505-5BB 
MG0505-58 
MG0505-5CC 
MG0505-5C 
MG05055DD 
MG0505-5D 
MG0505-5f 
MG0505-5F 
MG0505-SG 
MG0505-5H 
MG0505-SI 
MG0505-5J 
MG0505-5K 
MG0505-5L 
MG0505-SM 
MG0505-5N 

5/26/00 

- TN Date Submitted 
51512000 
515l2000 
51512000 
5/5/2000 
515i2000 
51512000 
51512000 
515Mrn 
515/2000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
515/2000 
5/5/2000 
51512000 
5/512000 
SI512000 
51512000 
51512000 
5A12000 
51512000 
51512000 
515QOOQ 
5/5/2000 
5/512000 
51512000 
5/5/2000 
5/512000 
51512000 
51512000 

Page 44 of 60 

0 
Q 
m 
9 

lDSLIST1 .XLS 



IDS BULK ORDER SUBMISSIONS 

Thl - pohl 
MG0505-50 

' MG0505-5P 
MG0505-5Q 
MG0505-5R 
MG0505-5S 
MGOS05-5T 
MG0505-5U 
MG0505-5V 
MG0505-5W 
MG0505-SX 
MG0505-5Y 
MG0505-52 
MG0505-5 
MG0505-6A 
MG0505-6B 
MG0505-6C 
MQ0505-60 
MG0505-6E 
MG0505-6F 
MG0505SG 
MG0505-6H 
MG0505-61 
MG0505-W 
MG0505-6K 
MGO5054L 
MG0505-6M 
MG0505-6N 
MG0505-60 
MG0505-6P 
MG0505-6Q 
MG0505-6R 
MG0505-65 
MG0505-6T 
MG0505-6U 

Date Submitted 
5/5/2000 
5/5/2000 
515QOOO 
5/512000 
5/5/2000 
515/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
5l512000 
5/512000 
5/5/2000 
5/55/2000 
5/5/2000 
5/5/2000 
W5/2000 
5/5/2000 
5/5/2000 
5/5/2000 
51512000 
51512000 
515/20m 
515i2000 
5/512000 
5/5/2000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
5/5/2000 

n4 

0 
0 

3 
m oc 
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IDS BULK ORDER SUBMISSIONS 

- PON I TN 
MG0505-6V 
MG0505-6W 
MG0505-6X 
MG0505-6Y 
MG0505-62 
MG0505-6 
MG05057A 
MG0505-76 

MG0505-70 
MG0505-7C 

MG0505-?E 
MG0505-7F 
MG0505-7G 
MG0505-7 
MG0508-IA 
MG0508-16 
MG0508- 1 C 
MG0508-10 
MGO508-1 E 
MG0508-IF 
MG0508-ZG 
MG0508-lH 
MGOSOB- 1 1 
MG0508-13 
MG0508-1 K 
MG0508- 1 L 
MG0508-1 M 
MG0508-1 N 
MG0508-I0 
MG0508-1 P 
MG0508-1Q 
MG0508-1 R 
MGOSOB-IS 
MG0508-IT 

Date Submitted 
5/5/2000 
51512000 
5/5/2000 
51512000 
515120w1 
51512000 
51512000 
5/5/2000 
51512000 
5/512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
518Q000 
518l2000 
51812000 
51812000 
51812000 

5l812000 
51012000 
51812000 
51812000 
51812000 
Sf812000 
5/812000 

518l2000 
5i812000 
5/812000 
5/812000 
51812000 
5/8/2000 

5 m o o o  

5iai2000 
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tDS BULK ORDER SUBMISSIONS 

- PON 
MG0508-1U 
MGOSO8-1 V 
MGO508-1 W 
MG0508-1 X 
MG0508-1Y 
MG0508-12 
MG0508- 1 
M G 0 5 08 - 2 A 
MG0508-2B 
MG0508-2C 
MGD508-2D 
MG0508-2E 
MG0508-2F 
MG0508-2G 
MG05082H 
MG0508-21 
MG0508-2J 
MG0508-2K 
MG0508-2L 
MG0508-2M 
MG0508-2N 
MG0508-20 
MG0508-2P 
MG0508-2Q 
MG0508-2R 
MG0508-2S 
MG0508-2T 
MG0508-2U 
MG05082V 
MG0508-2W 
MG0508-2X 
MGOS08-2Y 
MG0508-2Z 
MG0508-2 

512610 0 

- TN Date Submitted 
51812000 
518/2000 

51612000 
5/8/2000 
9812000 
518QOOO 
51812000 
Sl8M000 

51812000 
518t2000 
5/8/2000 
51812000 
51812000 
518l2000 
518/2000 
51612000 
51812000 
5/812000 
51812000 
51812000 
51812000 
51812000 
51812000 
St812000 
51812000 
5!812000 
51812000 
5/8/2000 
51812 0 0 0 
51812000 
51812000 
51812000 

51ai2000 

m m a  
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IDS BULK ORDER SUBMISSIONS 

- PON - TN 
MG0508-3A 
MG0508-3B 
MG0508-3C 
MG0508-3D 
MG0508-3E 
MG0508-3F 
MG0508-3G 
MGOS08-3H 
MG0508-31 
MG0508-3J 
MG0508-3K 
MG0508-3L 
MG0508-3M 
MG05083N 
MG0508-30 
MG0508-3P 
MG0508-3Q 
MG0508-3R 
MG050&-3S 
MG0508-3T 
MG0508-3U 
MG0508-3V 
MG0508-3W 
MGQ508-3X 

MG0508-32 
MG0508-3Y 

MG0508-3 
MG0508-4AZ 
MG0506-4A 
MG0508-48 
MG0508-4C 
MG0508-40 
MG0508-4E 
MG0508-4F 

Date Submitted 
51012000 
5 I8 I2 0 0 0 
51812000 
51812000 
51812000 
5/8/2000 
51812000 
518M000 
5/8/2000 
51812000 
51812000 
518l2000 
5/8/2000 
s18E2000 
5/8/2000 
5/8/2000 
51812000 
51812000 
51812000 
51812000 
5/8/2000 
518/2000 
5/812000 
518/2000 
51812000 
SI812000 
5/812000 
5/8/2000 
518120 00 
5/8/2000 
5/8/2000 
518120W 
51812000 
51012000 

3 0 

0 
u) 
4 
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IDS BULK ORDER SUBMISSIONS 
3 0 
0 

- PON 
MG0508-4G 
MG0508-4H 
MG0508-41 
MG0508-4J 
MG0508-4K 
MG0508-4L 
MGOSOB-4M 
MG0508-4N 
MG0508-40 
MG05084P 
MG0508-4Q 
MG0508-4R 
MG0508-4S 
MG0508-4T 
MGU508-4U 
MG0508-4V 
MG0508-4W 
MG0508-4X 
MG0508-5AA 
MG0500-5A 
MG0508-5B8 
MG0508-5B 
MG0508-5CC 
MG050&5C 
MG0508-5DD 

MGOSD&SEE 

MG0508-5FF 

MGO508-5D 

MG0508-5E 

MGO508-5f 
MG0508-5GG 
MG0508-5G 
MG0508-5HH 
MG0508-5H 

- TN Date Submitted 
5/8/2000 

Sf812000 
Sf812000 
51812000 
51812000 
51€u2000 
5/8/2000 
51812000 
51812000 
51812000 
51812000 
5iW2000 
51812000 
51812000 
518l2000 
51812000 

5/8/2000 

5iw2000 

wa12000 

~ a i z o u o  
5 i 8 ~ o a o  
5iai2000 
51812000 
5/8/2000 
518DOOO 
51812000 
51812000 
51812000 
518M000 
51812000 
51812000 
51812000 
51812000 
51a12000 

5126100 Page 49 of 60 IDSLlSTl .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 
MG0508-51 

, MG0508-5J 
MG0508-5K 
MG0508-SL 
MG0508-SM 
MG0508-5N 
MG0508-50 
MG0508-5P 
MG0508-5Q 
MGO508-5R 
MG0508-5S 
MG0508-5T 
MG0508-5U 
MG0508-5V 
MG0508-5W 
MG0508-5X 
MG0508-5Y 
MG0508-52 
MG0508-5 
RC0505-1AAA 
RC0505-1AA 
RCOSOS- 1 A 
RC0505-1 BBB 
RCO505-18B 
RC0505-1 B 
RCO505-1 CCC 
RC0505-1 CC 
RCOSOS- 1 C 
RC0505-1 DDD 

RC0505-1 D 
RCOSOS-1 EEE 
RC0505-I EE 

RC0505-1 OD 

RC0505-1 E 

- TN Date Submitted 
5/8/2000 
518/2000 
5/8/2000 
518c2000 
51812000 
518QOOO 
518f2000 
5/8/2000 
5/8/2000 
510l2000 
518i2000 
5/8/2000 
5/8/2000 
5/8/2000 
5/8/2000 
51812000 
51W2000 

51812000 
5 I5 12 0 0 0 
5Ed2000 
51512000 
51W2000 
515/2000 
51512000 
515l2000 
5/5/20M3 
51Sl2000 
51512000 
515t2000 
5/5/2000 
5l512000 
515/2000 
515l2000 

5iat2000 

5 0 

0 
m 
a_ 
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fDS BULK ORDER SUBMISSIONS 

- POW 
RC0505-1FFF 
RC0505-1 FF 
RC0505-1 F 
RC0505-1 GGG 
RC0505-1 GG 
RC0505-1 G 
RC0505-1 HHH 
RC0505-1 HH 
RC0505-1H 
RC0505-11t 
RC0505-1 I 
RCOSOS-1JJ 
RCOSO5t J 
RC0505-1 KK 
RC05051 K 
RC0505-1 LL 
RC0505-1 L 
RCOSOS 1 MM 
RC0505-1 M 
RC0505-1NN 
RC0505-IN 
RC0505-100 
RC050S-10 
RC0505-1 PP 
RC0505-I P 
RC0505-1 QQ 
RC0505-1Q 
RC0505-1 RR 
RC0505-1 R 
RC0505-1 SS 
RC0505-1 S 
RC0505-1 TT 
RCOSOS-IT 
RC05051 U 

- TN Date Submitted 
5l512000 
51512000 
51512000 
51512000 
51512000 
5/512000 
5156000 
515R000 
515MOOO 
515f2000 
515t2000 
5/5/2000 
5/512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
5f512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5t512000 
51512000 
51512000 
51512000 
51512000 
5/512000 
51512000 
51512000 

3 
0 
0 
m 
0, 
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IDS BULK ORDER SUBMISSIONS 

I_ PON - TN 
RC05O5-1 W 
RC0505-1V 
RC0505-1W 
RC0505- 1 W 
RCOSOS-1XX 
RC0505-1X 
RC0505- 1W 
RC0505- 1 Y 
RC0505-1ZZ 
RC0505-12 
RC0505-1 

RC0505-2A 

RC0505-2B 
RC0505-2CC 

RC0505-20D 

RC0505-2AA 

RC0505-2BB 

RC0505-2C 

RC0505-2D 
RC0505-2EE 
RC0505-2E 
RC0505-2FF 
RC0505-2F 
RC0505-2GG 
RCOSOS-2G 
RC0505-2HH 
RC0505-2H 
RC0505-211 
RC0505-21 
RC0505-2JJ 
RC0505-2J 
RC05052KK 
RC0505-2K 
RCO505-2LL 

Date Submitted 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
515/2000 
5f512000 
51512000 
515l2000 
51512000 
5I5/2000 
51512000 
5192000 
5/5/2000 
51512000 
515nM10 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5f2000 
51512000 
5/5/2000 
5t512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
5f512000 
51512 000 

m 
9 

5/26100 Page 52 of 60 lDSUST1 .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 
RC0505-2L 
RC0505-2MM 
RC0505-2M 
RC0505-2NN 
RC0505-2N 
RC0505-200 
RC0505-20 
RC0505-2PP 
RC0505-2P 
RC0505-2Q 
RC0505-2R 
RC0505-2S 
RC0505-2T 
RC0505-2U 
RC0505-2V 
RC0505-2W 
RCOSOS2X 
RC0505-2Y 
RC0505-22 
RC0505-2 
RC0505-3A 
RC0505-3B 
RC0505-3C 
RC0505-3D 
RC0505-3E 
RC0505-3F 
RC0505-3G 
RC0505-3H 
RC0505-31 
RC0505-33 
RC05053K 

RC0505-3M 
RC05053N 

RC0505-3L 

5126100 

I TN Date Submitted 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
5/5/2000 
5/5/2000 
5/5/2000 
51512000 
51512000 
5/5/2000 
51512000 
5l512000 
51512000 
51512000 
5/5/2000 
51512000 
515t2000 
51512000 
51512000 
51512000 
51512000 
51512000 
5i5/2000 
51512000 
515i2000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
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IDS BULK ORDER SUBMISSIONS 

- PON 
RC0505-30 
RC0505-3P 
RC0505-3Q 

RC0505-3s 
RC0505-3 

RC0505-3R 

RC0505-4A 
RC0505-4B 
RC0505-4C 
RC0505-4D 
RC0505-4E 
RC0505-4F 
RC0505-4G 
RC0505-4H 
RC0505-41 
RC0505-4 J 
RC0505-4K 
RC0505-4~ 
RC0505-4M 
RC0505-4N 
RC0505-40 
RC0505-4P 
RC0505-4Q 
RC0505-4R 
RCO505-4S 
RC0505-4T 
RC0505-4U 
RC0505-4V 
RC0505-4W 
RC0505-4X 
RC0505-4Y 
RC0505-4Z 
RC0505-4 
RC0505-5A 

- TN Date Submitted 
515/2000 
5t512000 
515/2000 
5t5120W 
515QOOO 
5/5/2000 
5151 2000 
W5 I2 0 0 0 
515l2000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
5/5/2000 
515/2000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
515120W 
5 I5 12 0 0 0 
5/512000 
5/5/2000 
5/5/2000 
51512000 

3 
0 
0 

5/26/00 
Page 54 of 60 lDSLlST1 .XLS 



IDS BULK ORDER SUBMISSIONS 3 
0 
0 

- PON 
RC0505-5B 
RC0505-5C 
RC0505-50 
RC0505-5E 
RC0505-5F 
RC0505-5G 
RC0505-5H 
RC0505-51 
RC0505-5J 

RCO505-5L 
RC0505-5M 

RC0505-5K 

RC0505-SN 
RC0505-50 
RC0505-5P 
RC0505-5Q 
RC0505-5R 
R C 0 5 0 5 - 5 S 
RC0505-5T 
RCOSOS-5U 
RC0505-5V 
RC0505-5W 
RC0505-5X 
RC0505-5Y 
RC0505-52 
RC 0505- 5 
RC0505-6A 
RC0505-68 
RC0505-6C 
RC0505-6D 
RC05056E 
RC0505-6F 
RCU5056G 
RC0505-6H 

5126100 

- TN Oate Submitted 
51512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
51512000 
515l2000 
51512000 
51512000 
5/5/2000 
51 512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
515f2000 
5/5/2000 
515/2000 
515QOOO 
51512000 
5J512000 
51512000 

Page 55 of 60 
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IDS BULK ORDER SUBMISSIONS 

- PON 
RC0505-61 
RC0505-6J 
RC0505-6K 
RC0505-6~ 
RC0505-6M 
RC0505-6N 
RC0505-60 
RC0505-6P 
RCO505-6Q 
RC0505-6R 
RC0505-6S 

RC05056U 
RC0505-6V 
RC0505-6W 
RC0505-6X 

RC0505-6 
RC0505-7A 

RC0505-7C 
RC0505-7D 
RC0505-7E 

RCOSOS-BT 

RC0505-62 

RC0505-76 

RC0505-7F 
RC0505-7G 
RC0505-7H 
RCO505-71 
RC0505-7J 
RC0505-7K 
RC0505-7L 
RC0505-7M 
RC0505-7N 
RC0505-70 
RC0505-7P 

5/26/00 

- TN Date Submitted 
51512000 
51512000 
5/5/2000 
5/512000 
5192000 
51512000 
51512000 
5i512000 
51512000 
515l2000 
51W2000 
5/5/2000 
51512000 
51512000 
95M000 
51512000 
5/5/2000 
51512000 
51512000 
51512000 
51512000 
51512000 
5 15 12 0 0 0 
5/5/2000 
51512000 
51512000 
51 512QOO 
51512000 
5/5/2000 
5/5/2000 
51512000 
51512000 
51512000 
51Sl2000 

Page 56 of 60 lDSLIST1 .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 

RC0505-7R 

RC05057T 

RC0505-7V 

RC0505-7Q 

RC0505-7S 

RC0505-7U 

RC0505-7W 
RC0505-7X 
RC05057Y 

RC0505-7 
RC0505-7Z 

RC0508-1A 
RC0508-1A 
RC050&18 
RC0508-18 
RC0508- 1C 
RCQSOB-f C 
RCU508-1 D 
RC0508-1 D 
RC0508-1 E 
RC0508-1 E 
RC0508-.1 F 
RC0508-IF 
RCOSOB-1G 
RC0508-10 
RC0508-1 H 
RCD508- 1 H 
RC0508-1 I 
RC0508- 1 I 
AC0508-1 J 
RCO508- 1J 
RC0508-1 K 
RCOSO8-1 K 
RC0508-1 L 

5/26/00 

- TN Date Submitted 
5/5/2000 
51512000 
51512000 
515120DQ 
St512000 
5192000 
51512000 
51512000 
5/5/2000 
5ISt2000 
51512000 
51612000 
51812M)o 
5/8/2000 
518/2000 
5/8/2000 
51812000 
51812000 
51812000 
51812000 
51812000 
51812000 
510t2000 
51812000 
5/8/2000 
51812000 
51812000 

51812000 
51612000 
51812000 
518/2000 
51812OUO 
5/8/2000 

5ta~ooo 

U 

0 
0 
m 

3 

Q 
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IDS BULK ORDER SUBMISSIONS 

- PON - TPJ Date Submitted 5/8/2000 

RC0508- 1 M 5/8/2000 51'812000 
5/8/2000 
5/8/2000 
5/8/2000 
5/812000 

5/8/2000 

RC0508-11 

RC0508-1 M 
RC0508- 1 N 
RC0508-1 N 
RCOSOB- 1 0  
RC0508-10 
RCO508-1 P 

RC0508-1 Q 

RC0508-1 A 
RCO508-1R 

s/a/2000 

S/a/2000 
~ ~ 2 0 0 0  
5/8/2000 
5/8/2000 
51812000 
5/6/2000 
51812000 
5/8/2000 
51812000 
5/8/2000 
518/2000 

RCD508-1 V 51812000 5/812000 
5/8/2000 
51812000 RC0508-1 X 
51012000 RC050& 1X 
51812000 RC0508-1 Y 
51812000 RC0508- 1 Y 

RC0508-12 

RC0508-12 51812000 5/8/2000 RC0508- f 
RC0508- 1 

RC0508-2A 5/812000 5/8/2000 RCO508-2B 
51812 000 RC0508-2C 

RCO508-I P 

R C O ~ O ~  I Q 

RC0508- 1 S 
RCO5O8-1 s 
RC0508-1 T 
RC0508-1 T 
RCOSOB- 1 U 
RC0508-1 U 
RCD508- 1 V 

RCO508- 1 w 
RCOW8- 1 W 

s/at2000 

51#2000 

5f 2610 0 Page 58 of 60 

rg 
rz) 
CD 
0 
0 
ul 
9 



IDS BULK ORDER SUBMISSIONS 

I_ PON 
RC0508-20 
RC0508-2E 
RC0508-2F 
RC0508-2G 
RCQ508-2H 
RC0508-21 
RC0508-2J 
RC0508-2K 
RC0508-2L 
RC0508-2M 
RC0508-2N 
RC0508-20 
RC0508-2P 
RCO508-2Q 
RC0508-2R 
RC05082S 
RC0508-2T 
RC0508-2U 
RC0508-2V 
RC0508-2W 

RCO508-22 

RC0508-3A 

RC0508-2X 

RC0508-2 

RC0508-36 
RC0508-3C 
RC0508-30 
RC0508-3E 
RC0508-3F 
RC0508-3G 
RC0508-3H 
RC0508-31 
RC0508-3.l 
RC0508-3K 

5 1261 00 

I TN Date Submitted 
518l2000 
51812000 
5/8/2000 
5/8/2000 
5W2000 
51812000 
51812000 
518MOOO 
51812000 
51812000 
51812000 
51812000 
51612000 
5/812000 
51812000 
51812000 
51812000 
5/812000 
51812000 

5/8/2000 
5/8/2000 
5/812000 
51812000 
5JBJ2000 
5/8/2000 
5/8/2000 
51812000 
518/2000 
51812000 

5l812000 
5/8/2000 
5f812000 

5iamoo 

5/amoo 

Page 59 of 60 IOSLlSTl .XLS 



IDS BULK ORDER SUBMISSIONS 

- PON 

RC0508-3M 
RC0508-3L 

RC0508-3N 
RC0508-30 
RC0508-3P 
RC0508-3Q 
RCO508-3R 
RC0508-3S 
RC05083T 
RC0508-3U 
RCOSOB9V 
RC0508-3W 
RC0508-3X 
RC0508-3Y 
RC0508-32 
RC0508-3 

5126100 

- TN Date Submitted 
51812000 
5/81200(3 
51812000 
5/8/2000 
518/2000 
5lB12000 
518/2000 
5)8/2000 
5l812000 
51812000 
5/8/2000 
51W2000 
51812000 
Sf812000 
5!8/2000 
51812000 
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Angel Leiro 

From: lssam Sayegh 
Sent: 
To:  
Subject : 

Monday, June 19, 2000 4:51 PM 
Freddy Oquendo; Arabella Romano; Christine Sasnauskas 
FW: Local Service Freeze 

W07M-1 X S  

Regards,  

Issarn Sayegh 
IDS Telcom 
( 3 0 5 )  612-4182 

- *_- -  O r i g i n a l  Message----- 
From: L c s c . H i t o p s @ b r i d g e . b e l l s o u t h . c o m  
[ m a i l  to: Lzsc. Hitops@bridge. b e l l s o u t h .  corn] 
Sent: Monday, June 1 9 ,  2 0 0 0  4:36 PM 
To: isayegh@idstelcom.com 
C c :  Amidah.Akraml@bridge.bellsouth.corn; 
Linda.Atkinson@bridge.bellsouth.com; Sandra.Davis3@bridge.bellsouth.corn; 
Pamela.Mo~re3@bridge.be~lso~th.com; Bi l l .Thrasher2@bridge .be l l south .eom 
Subject: Local Service F reeze  

We h a v e  processed your request far Local Service Freeze.  Attached is a 

the completed s p r e a d s h e e t .  Below is a status by category: 
copy of 

Total accounts submitted 
T o t a l  of d u p l i c a t e  accounts 
Total of clarificarions 

- F i n a l  accounts  
- L i s t i n g  o n l y  a c c o u n t s ,  

-Not y o u r  customer 
L S F  not  applicable 

Total LSF orders issued 

1495 
278 
107 

34 

6 
67 

1110 

Please  n o t e  t h e  spreadsheet  column “Order #If .  The same generic order 
applies 
for each of t h e  orders issued. 

If you have a n y  q u e s t i o n s ,  please call me a t  (800) 773-4967 ~4157. 

Thanks, 
A s s a t a  L a k e  

IDS 00658 
1 



FINAL ID SP IC-043 
IDSPIC-057 
IDS P GO60 
1 D S P I C-063 
IDS P I C -064 
IDS P IC-094 
IDSPIC-095 
IDSPIC-0143 
IDSPIC-0144 
LDSPIC-0170 
1DSPIC-0193 
IOSPIC-0198 
IDSPIC-0208 
IDSPIC-0370 
IDSPIC-0478 
IOSPIC-0434 
IDSPIC-0448 
IDSPIC-0508 
IDSP IC-0664 
IDSPIC-0729 
1 D S P 1 C -0809 
1 D S P 1 C -0820 
IOSPIC-01148 
IDSPIC-01206 
IDSPIC-01266 . 
IOSPIC-Of 336' ' 

IOSPIC-01357 
i0SPIC-01377 
IDSPIC-01378 
IDSPIC-01379 
IDSPIC-01380 
IOSPIC-01451 
IDSPIC-01474 
IDSPIC-0306 
IDS P IC-0422 
IDS P 1 C -0428 
IDSPIC-0850 
IDS PIC-061 
IDSPIC-01 t o  
IDS P IC-05 
IDSPIC-047 
I os P ic-074 

FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
FINAL 
LISTING ONLY; LSF NOT APPLICABLE 
LfSTING ONLY; LSF N0.T APPLICABLE 
LISTING ONLY; LSF NOT APPLICABLE 
LISTING ONLY; LSF NOT APPLICABLE 
LISTNG ONLY; LSF NOT APPLICABLE 
LISTNG ONLY; LSF NOT APPLICABLE 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 

IDS 00659 



IDSPIC-080 
IDSPIC-0129 
IDSPIC-0132 
IDSPIC-OI 33 
IOSPIC-0188 
1 DS P GO248 
IDSPIC-0265 
IDSP IC-0307 
IDSPIC-0375 
iDSPIC-04 1 7 
IDS P IC-0563 
IDSPIC-0609 
IDSPIC-0611 
IDSPJC-0616 
IDS P I C -064 5 
IDS PIC-0685 
IDS PIC-0687 
JDSPIC-0691 
ID s P I c -07 1 4 
IOSPIC-0716 
IDSPIC-0718 
IDSPIC-0719 
IDSPIC-0720 
I DSP I c-0722 
IDSPIC-0723 
IOSP I c-0724 
IDSPIC-0725 
I DSP IC-0726 
1 OS P IC-0727 
IDSPIC-0728 
I0sPIc-0730 
IDS PIC-073 1 
IDSPIC-0734 
lOSP1C-0778 
IDSPIC-0788 
IDSPIC-082 1 
IDSPI C-0828 
IDSPIC-0843 
IDSPIC-0872 
IDSPIC-0876 
IDSPIC-0893 
IDSPIC-0928 
IDSPIC-0939 
IDSP IC-0960 

NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 

IDS 00660 



IDS P I C-0982 
IDSPIC-0989 
IDSPIC-01021 
IDSPIC-01022 
IDSPIC-01039 
IDSPIC-01082 
IDSPIC-01098 
IDSPIC-01124 
IDSPIC-01153 
IDSPIC-01154 
IDSPIC-01178 
IDSPIC-01 f 92 
1DSP1C-01248 
IDSPIC-01259 
IDSPIC-07274 
IDSPIC-01280 
IDSPIC-01306 
IDSPIC-01334 
IDSPIC-01420 
IDSPIC-07490 
IDSP1C-01 
IDSPIC-02 
IOSPIC-03 
I DSP I c-04 
IDSPIC-06 
IDSPIC-09 
IDSPIC-010 
I o s P I c - o l l  
IDSPIC-012 
IDSPIC-013 
IDSPIC-014 
IDSPIC-016 
IDSPIC-Of 9 
10 s P 1 c-020 
IDSPIC-02t 
IDS PIC-022 
IDS P 1 GO23 
IOSPIC-024 
IDSP t C-025 
IDS P IC-026 
IO s P 1 c -027 
1 D S P 1 C -028 
IDSPIC-030 
1 D S P I C -03 1 

NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 
NOT YOUR CUST 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
8STASMAT 2000-06-08 
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BSTASMAT 2000-06-08 
6STASMAT 2000-06-08 
BSTASMAT 2000-06-06 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00670 



1 DSP I C-0562 
IDSPIC-0564 
IDSPIC-0565 
IDSPIC-0566 
IDSPJC-0567 
IDSPIC-0568 
1DSPIC-0569 
IDSPJC-0570 
IDSPIC-0571 
IDSPIC-0572 
IDSP I c -0575 
IDSP IC-0576 
IDSPIC-0577 
IDSPIC-0578 
IDS P IC-0579 
I OS P IC-0580 
lDSP1C-0581 
IOSP1C-0582 
IDSPJC-0583 
IDSPJC-0584 
IDSPIC-0585 
IDSP IC-0586 
IDSPIC-0587 
IDSPtC-0588 
IOSPJC-0589 
t OSP I c-0591 
I DSP IC-0592 
1 D S P 1 C -0593 
t 0 s P I c -0594 
IDSPIC-0595 
IDSPIC-0596 
IDSPIC-0597 
IOSPIC-0598 
1 D S P IC -0599 
IDS PIC -0600 
IO S P I C -060 1 
IO S P 1 C-b6O2 
IDSPIC-0603 
ID SP IC -0604 
IDSP1C-0605 
JOSPIC-0606 
IDSPJC-0607 
IDSPIC-0610 
IDSPIC-0612 

BS TAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
6 S TAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
5 STAS MAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8STASMAT 2000-06-08 
8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2OOO-M-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8STASMAf 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-608 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 20-8 
BSTASMAT 2000-06-08 
BSTASMAT 200066-08 
BSTASMAT 2000-W-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 

IDS 00671 



iDSPlC-0614 
IDS P 1 C -0620 
IDSPIC-062 1 
1DSPIC-0622 
IDS P 1 C -0624 
IO S P 1 C -0626 
IDS P 1 C -0627 
t OS PIC-0630 
IDS PIC-063 1 
1OSPIC-0632 
IDSPIC-0633 
IDSPIC-0634 
IDSPIC-0635 
IDSPIC-0636 
IOSPIC-0637 
ID SP IC-0638 
IDSPIC-0639 
1 DSP GO640 
IDSPIC-0841 
1DSPIC-0642 
IDSPIC-0644 
IDSP IC-0646 
lDSPl C -0648 
IDSP I C-0649 
IDSPIC-0650 
IDSPIC-0651 
IO S P I C -0652 
IDSPIC-0653 
1 0 S P 1 C -0654 
1 DS P 1 C -0655 
1DSPIC-0657 
1 DS P 1 C -0658 
1 DSP IC-0659 
IDS P IC-0661 
IDSP lC-0662 
1 D SP IC-0663 
IDS P I C -0665 
1 D S P I C -0666 
ID SP IC -0667 
10 S P IC -0669 
1 D S PIC -0670 
IDSPIC-0672 
IO S P IC -0674 
IDS P IC -0677 

B S TA S MAT 2 0 00 -06-0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
6 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2060-06-08 
BSTASMAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 STAS MAT 2000-08-08 
8 STAS MAT 2000-06-08 
B S TAS MAT 2 000 -06-0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00672 



I D S P IC -0678 
f D S P I C-0679 
IDS P I C-0680 
IDSPIC-0681 
I DSP IC-0682 
IDS P IC -0683 
IDSPIC-0684 
IDS P I C-0686 
I D S P I C -0688 
IDSPIC-0689 
1 D S P IC -0690 
IDS P IC -0694 
IO S P I C-0695 
IDS P I C-0696 
IDS P IC-0697 
IDS P IC-0698 
IDSPIC-0699 
I DSP I c-0700 
IDSPIC-0701 
IDSPIC-0702 
1 D S P I C -0 7 03 
I D S P IC -07 04 
IDS P IC-0705 
I DSP I C-0706 
IDSPIC-0708 
l0sPIc-0709 
IDSP I c-07 10 
IDSP I C-07 1 3 
IDSPIC-0715 
tDSPIC-0717 
IDSPIC-0732 
IDSPIC-0735 
1 OS P I C-0736 
IDSPIC-0737 
IDS P I C-0738 
IDSP tc-0739 
IDS P 1 C -0 740 
IDS P IC-074 1 
fDSPIC-0742 
I DSP IC-0744 
ID s PIC-074 5 
IDS PIC -074 9 
IDSPIC-075 1 
IO s P I c-0752 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STASMAT 2000-0668 
BSTASMAT 2000-06-08 
8 S TAS MAT 2000-06-08 
BSTASMAT 2000-06-00 
B S TAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2OOOG-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 STAS MAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
6 STAS MAT 2000-06-08 
0STASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-00 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT ZOOM648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-48 

BSTASMAT 200046-08 
SSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0668 

8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2OW-W-08 

BSTASMAT 2000-06-08 

IDS 00673 



IDS P I C-0753 
IDSPf C-07% 
IOSPIC-0757 
IDSPIC-0758 
IDSPIC-0759 
IDSP IC-0761 
tDSPIC-0762 
IDSPIC-0763 
IDSPl C-0764 
IDSPIC-0765 
IOSPIC-0766 
IDSP IC-0767 
IDS P IC-0768 
IDS P I C-0769 
1 D S P I C-0770 
1OSPIC-0771 
IDSPIC-0773 
ID s P I c -07 74 
1 D SP J C -07 7 5 
tOSPIC-0776 
1 DS P IC-0777 
IDSP I C-0779 
IOSPIC-0781 
1 DS P IC-0782 
IDSPIC-0784 
IDSPIC-0785 
IOSP1C-0786 
1 DS P 112-0787 
i DS P IC-0790 
I DSP I C-0791 
IDSP1C-0792 
IOSPIC-0793 
I DSP IC-0794 
IDSPIC-0795 
IOSPIC-0796 
IDSPIC-0798 
IDSPIC-0799 
IDS P I C -0800 
IDSPIC-0801 
t D S P 1 C -0802 
IDS P IC-0803 
IDS P I C-0804 
IDSPIC-0805 
IDSPIC-0806 

BSTASMAT 200046-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2OM1-06-08 

BSTASMAT 2000-06-08 
B S TASMAT 2 000-06-0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
ESTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 20004648 
BSTASMAT 200046-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2-48 
BSTASMAT 200046-08 
BSTASMAT 20UME-08 
BSTASMAT 200046-08 
BSTASMAT 2 0 0 0 ~ 4 8  
0STASMAT 2000-06-08 
BSTASMAT 2- 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 



IDS P I C-0807 
IDS P I C-0808 
IDSPIC-0810 
iDSPlC-0811 
IDSPIC-0813 
IDS P IC-08 14 
lDSP1C-0815 
IDSPIC-0817 
IDSPIC-0818 
IDSPIC-0822 
IDSP1C-0823 
IDSPIC-0824 
IDS P IC-0825 
1DSPIC-0826 
IDSPIC-0827 
IDSPtC-0829 
IDS P I C-0830 
IOSPiC-083 1 
IDSPIC-0832 
IDS P I C-0834 
IDSPJC-0835 
I DSPl C-0836 
IDSPIC-0838 
IDSPIC-0839 
I DSP I C-0840 
1 D S P 1 C -084 1 
IDSPIC-0842 
IDS P IC -0844 
IDS P I C -0848 
IDS P IC-0849 
IDSPIC-0851 
1 D S P I C -0852 
fDSPIC-0853 
I DSP IC-0854 
ID S P 1 C -0856 
IDSPIC-0857 
IDS P IC-0859 
IO SPIC-O860 
IDSPIC-0867 
IDSPIC-0863 
IDS P IC-0864 
IDS P 1 C -0866 
IDS P IC-0867 
IDS P I C -087 1 

B STASMAT 2 000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06438 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 
BSTASMAT 200046-08 
BSTASMAT 20004648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00675 



1 D S P IC-0873 
fDSP1C-0874 
IDSPIC-0875 
I OS P t C-0877 
IDSPIC-0878 
1 DSP I C-0879 
IDSPIC-0880 
1D SP I C-088 1 
IDSP IC-0882 
IDSPIC-0884 
IDSP IC-0885 
IDS P IC-0886 
IDSPIC-0887 
IDSPIC-0888 
IDSPIC-0889 
IDS P IC-0890 
IOSPIC-0891 
IDS P f C-0892 
IDSPIC-0894 
IDSPIC-0896 
1 DS P t C-0898 
IDSPIC-0899 
1 DSP IC-0400 
IDSP IC-0901 
I D SP 1 C -0902 
IDSPIC-0903 
IDSPIC-0904 
IDSPIC-0905 
IDS P IC-0907 
IDSP tc-0909 
IDSPIC-0911 
IDSPIC-O9? 3 
IDSPIC-0914 
IDSPIC-0915 
IDSPIC-0916 
IDSPIC-0917 
IDSPIC-0918 
IDSPIC-0919 
I DSP IC-0920 
l OSP IC-0921 
IDSP IC-0922 
1 D S P 1 C -0923 
IDS P IC-0924 
IDS Pic4925 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 S TA S MAT 2 00 0-06 -08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 STAS MAT 2000-06-08 
8 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
B STA S MAT 2 0 00 -06-0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-06 
8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
B S TA S MAT 2 00 0-06 -08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
B S TA S MAT 2 000-06 -08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 200046-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 

IDS 00676 



1D S PIC-0927 
IDS P I GO929 
IDSPIC-0930 
IDS P I C -0937 
IDSPIC-0932 
IO s P IC-0933 
IDS P IC-0934 
IDSPtC-0935 
IDSPIC-0936 
IDSPIC-0937 
IOSP IC-0938 
IDSPIC-0940 
IDSPl c -094 1 
IDSPIC-0942 
IOSPlC-0943 
IDSPIC-0944 
IDSPIC-0945 
IDSPIC-0946 
I D S P IC -0 94 7 
IDSPtC-0948 
IDSPIC-0949 
I DSP I C-095 1 
IDS P I C-0952 
IOSPIC-0953 
tDSP1C-0955 
IOSPIC-0956 
I D s P I c -0957 
IDS P I C-0958 
1 DSP I C-0959 
1 0 S P I GO96 t 
IDSPIC-0962 
IDS P IC-0963 
IDS P IC-0964 
t 0 S P I C -0966 
ID SP I C -0967 
IDSPIC-0968 
IDSPIC-0969 
IDS P I C-0970 
I DSPIC-0972 
IDSPIC-0973 
IDSP1C-0974 
IOSPIC-0975 
1DSPtC-0977 
IDS P I C-0978 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 21300-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 STAS MAT 2000-06-08 
8 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
8 S TASMAT 2000 -06-0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000Q6-08 

BSTASMAT 200046-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-08-08 

IDS 00677 



IDS P IC-0979 
IDS P I C-0980 
1 D S P I GO98 1 
IDSPIC-0983 
IDS P I C-0984 
IDSPIC-0985 
1DSPIC-0986 
IDSPIC-0987 
IDSPIC-0988 
I D S P I C -0990 
IDSPIC-0991 
IOSP ic-0992 
IDSPIC-0994 
IDSPIC-0996 
1DSPIC-0998 
IDS P I C-0999 
IDSPIC-01 000 
IDSPIC-01 001 
IDSPIC-07003 
IDSPIC-01004 
IDSPIC-01005 
IDS P IC-0 1006 
IDS P I C-07 008 
IDSPIC-01009 
IDSPIC-01011 
IOSPIC-01012 
IOSPIC-01015 
IDSPIC-01016 
IDSPIC-01017 
IDSPIC-01 07 8 
IDSPIC-01019 
IDSPIC-01020 
IDSPIC-01023 
IDSPIC-01024 
IOSPIC-01025 
IDSPIC-01026 
IDS P I C-01027 
IDSPIC-01029 
IDSPIC-01031 
IDSPIC-01032 
IDSPIC-01033 
IDSPIC-01035 
IDS P t C-0 1036 
jDSP1C-01037 

BSTASMAT 2000-06-08 
8 S TASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-08-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
8 STAS MAT 2000-06-08 
8 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 

BSTASMAT 2000-06-08 

8STASMAT 2000-06-08 
BSTASMAT 2000-0668 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00678 



I0sPIc-01040 
IDS P I c-0 1042 
IDS P I C-07 043 
IDSPIC-01044 
IDSPIC-01045 
IDSPIC-01046 
IDSPIC-01047 
IOSPIC-01048 
IDSPIC-01049 
IDS P I C -0 1053 
IDSPIC-01054 
IDSPIC-01056 
IDSPIC-01057 
IDSPIC-01058 
IDS P I C-01059 
IDSPIC-01060 
IDSPIC-01061 
IDSPIC-01062 
1 D S P I C-0 1063 
IDSPIC-Of065 
IDSPIC-01066 
IDSPIC-01067 
IDSPIC-01068 
IDS P IC-0 1069 
1 DS P IC-0 1070 
IDSPIC-O1071 
IDSPIC-01072 
IDSPIC-01073 
IDSPIC-01074 
IDSPIC-01075 
IDSPIC-01076 
IDSPIC-01077 
IDSPIC-01078 
lDSPtC-01079 
IDSPIC-01080 
IDSPIC-01081 
IDSPIC-01083 
f DSP IC-0 1 084 
IDSPIC-01085 
IDSPIC-01086 
IDSPIC-01087 
IDSPIC-01091 
IDSPIC-01092 
IOSPIC-01093 

B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
6 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-OM8 
BSTASMAT 2000-0648 
BSTASMAT 2- 
8STASMAT 2-8 
BSTASMAT 2000-06-08 
BSTASMAT 2oO(u)6-08 
BSTASMAT 2OOWX48 
BSTASMAT 2ooMls-08 
BSTASMAT 2- 
BSTASMAT 2000-0&-118 
BSTASMAT 2000-0648 
BSTASMAT 20004648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00679 



IDSPIC-OlO94 
IDSPIC-0 7 095 
IDSP t C-01 096 
IDSPIC-01097 
IDSPIC-01099 
IDSPIC-01100 
IDsPIc-01101 
IDSPIC-01102 
IDSPIC-01103 
IDSPIC-01104 
IDSPIC-01105 
IDSPIC-01106 
IDSPIC-01707 
IDSPIC-01108 
IDSPIC-01110 
IDSPIC-01111 
IOSPIC-01 I12  
IOSPIC-01113 
IDSPIC-01114 
IDSPIC-01 1 1 5 
IDSPIC-01116 
IDSPIC-01117 
JDSPIC-01118 
1DSPIC-O?119 
IDSPIC-01120 
IDSPIC-01121 
IDSPJC-01122 
IDSPIC-01123 
IDSPIC-07 125 
IDSPIC-01126 
IDSPIC-01127 
IDSPIC-01128 
IDSPIC-01129 
IDSPIC-07 130 
IDSPfC-01131 
IDSPIC-01133 
IDSPIC-01135 
IDSPtC-01136 
IDSPIC-01137 
IDSPIC-01138 
IDSP IC-01 139 
IDSPIC-01140 
IDSPIC-01142 
IOSPIC-01143 

B STAS MAT 2000-06-08 
B STASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B S TA S MAT 2 00 0-06 -0 8 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004668 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046438 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8STASMAT 20OO-W-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 200046-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00680 



IDSPIC-01144 
IDSPIC-07 145 
IDSPIC-07 146 
IDSPIC-01147 
IDSPIC-01149 
IDSPtC-01150 
IDSPIC-01151 
IDSPIC-01152 
IDSPIC-01155 
IOSPIC-01157 
IDSPtC-09 158 
IDSPIC-01159 
IDSPIC-01160 
IDSPIC-01161 
IDSPIC-01162 
IOSPIC-01163 
IDSPIC-01164 
IDSPIC-01166 
1DSPIC-07 169 
IDSPIC-01170 
IOSP IC-01171 
IOSPIC-01172 
IDSPIC-01176 
IDSPIC-01177 
I DSPIC-01179 
IDSPIC-01180 
IOSPIC-01181 
IDSPIC-01182 
IDSPIC-07 183 
IDSPIC-Of 184 
IDSPIC-01185 
IDSPIC-01186 
IDSPIC-01187 
IDSPIC-01188 
IDSPIC-01189 
IDSPIC-01190 
IDSPIC-01191 
IDSPIC-01193 
IDSPIC-01194 
IOSPIC-01196 
IDSPIC-01197 
IDSPIC-01198 
1DSPIC-01 99 
IDSPIC-0120O 

BSTASMAT 2000-08-08 
B S TASMAT 2000-06-08 
B STAS MAT 2000-06-08 
8 STAS MAT 2000-06-08 
8 S TAS MAT 2 0 00-06 -0 8 
8 STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B S TAS MAT 2 0 00 -06-0 8 
BSTASMAT 2000-06-08 
8 STAS MAT 2000-06-08 
BSTASMAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-08-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000Q6-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 

IDS 00681 



IDSPIC-01201 
IDSPIC-01202 
IDSPIC-01203 
IDSPIC-01204 
t0SPIC-01205 
I 0 S P I C -0 1 2 0 7 
IDSPIC-01208 
ID s P 1c-0 1 209 
IOSPIC-01210 
IDSPIC-01212 
IDSPIC-01213 
IDSPfC-01214 
IDSPIC-01215 
IDSPIC-01217 
IDSP I C-0 12 19 
IDSPIC-01220 
IDSPIC-01221 
IDSPIC-01222 
IDSPIC-01223 
IOSPIC-01224 
IDSP IC-01225 
1 DSPl C-0 1226 
IDSPIC-01227 
IDSPIC-01228 
IDSPIC-0123 1 
IDSPIC-01232 
IDS P I C-0 1 233 
IDSPIC-01234 
JDSPIC-01235 
IDSPIC-01236 
IDSPIC-01237 
IOSPIC-01238 
IDSPIC-01239 
IDSPIC-01240 
IDSPIC-01242 
IDSPIC-Of243 
1DSPIC-01244 
IDSPfC-01245 
IDSPIC-01246 
IDS P IC-0 1 24 7 
IDSPIC-01249 
IDSPIC-01250 
IDSPIC-01253 
IDSPIC-01254 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8 S TA S MAT 2 0 0 0-06 - 0 8 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B S TAS MAT 2 0 00 -06-0 8 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
8STASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 200046-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00682 



IDSPIC-01255 
IQSPIC-01256 
tDSP IC-01257 
IDSPIC-01280 
IDSPIC-01283 
IDS P I C-01264 
IDSPIC-01265 
1DSPIC-01267 
IOSPIC-01268 
IDSPIC-01269 
IDSPIC-01270 
IDSPIC-01271 
IDSPIC-01272 
IDSPIC-01273 
lDSP1C-01275 
IDSPIC-01276 
IOSPIC-01277 
IDSPIC-01279 
IDSPIC-01281 
IDSPIC-01284 
IDSPIC-01287 
IDSPIC-01289 
IDSPIC-01291 
IDSPIC-01292 
IDSPIC-01293 
IDSP1C-01294 
IDSPIC-01295 
IDSPIC-01297 
IDSPIC-01298 
IDSPIC-01299 
IDSPIC-01300 
IDSPIC-O1301 
tDSPIC-01302 
IDSPIC-01303 
IDSPIC-01304 
IDSPIC-01307 
IDSPIC-01308 
IDSPIC-01309 
IDSPIC-O1310 
IDSPIC-01311 
IDSPIC-01313 
IDSPIC-01314 
IDSPIC-01315 
IDSPIC-01318 

B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B ST A S MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
6 STAS MAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0808 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 

BSTASMAT 200066-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 20004508 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
B STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 200066-08 

IDS 00683 



IDSPIC-Ol319 
IDSPIC-01320 
IDSPIC-01321 
IOSPIC-07 322 
JOSPIC-O+! 323 
IDSPIC-01324 
IDSPIC-01325 
IDSPIC-01326 
IDSPIC-01329 
IDSPIC-01330 
IDSPIC-01331 
IDSPIC-01332 
IDSPIC-01337 
IDSPIC-01339 
IDSPIC-01340 
IOSPIC-01341 
IDSPIC-01342 
IDSPIC-01343 
IOSPIC-01344 
IDSPIC-04 347 
IDSPIC-01349 
IDSPIC-01350 
IDSPIC-01351 
IDSPIC-Of 352 
IDSPIC-01354 
IDSP G O 1  358 
IDSPIC-01360 
IDSPIC-01362 
IDSPIC-01363 
IDSPIC-01365 
IDSPIC-01369 
IDSPIC-01372 
I[3SPIC-01373 
IOSPIC-01374 
IDSPIC-01376 
IDSPIC-01382 
IDSPIC-01383 
IOSPIC-01384 
IDSPIC-01385 
IDSPIC-01386 
IDSPiC-01389 
IDSPIC-01390 
IDSPIC-01391 
IOSPIC-01392 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000106-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-08-08 
6 STAS MAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 200046-08 

8STASMAT 2000-06-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-Q648 
BSTASMAT 2000-W-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 
BSTASMAT 2000-06-08 

BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

IDS 00684 



IDSPIC-01393 
IDSPIC-01394 
IDSPIC-01396 
IDSPIC-01397 
IDSPIC-OI 398 
IDSPIC-01401 
IDS P IC-0 1402 
IDSPIC-01403 
IDSPIC-01404 
IDSPIC-01405 
IDS P IC-0 1406 
IDSPIC-01409 
IDSPIC-01410 
IDSPIC-01411 
IDSPIC-01412 
IDSPIC-0147 3 
IDSPIC-01.115 
IDSPIC-01416 
IDSPIC-01417 
IDSPIC-01418 
IDS P I C-0 141 9 
IO s P IC -0 1 42 1 
1 DS P IC-0 1423 
IDSPIC-Of428 
IDSPIC-01430 
1DSPIC-01432 
IOSPIC-01433 
1 DSP IC-0 1 434 
IDSPIC-01436 
I DSP IC-0 1437 
IDSPIC-Of 438 
IDSPIC-01440 
IDSPIC-01441 
IDSPIC-01442 
IDSP IC-01 443 
ID SPI C -0 1 444 
IDSPIC-01445 
IDSPIC-01447 
IDSPIC-01448 
1DSPIC-01449 
1 os P IC-0 1450 
IDSPIC-07 452 
I DSP I C-0 1453 
IDSPIC-01454 

6 STAS MAT 2000-06-08 
B STASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

8STASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-08-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STAS MAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-06 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
B STASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-0648 
BSTASMAT 2000a-08 
BSTASMAT 200046-08 
BSTASMAT 200046-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 

IDS 00685 



1DSPIC-01455 
IDS P I C-01456 
1 D SP IC -0 7 457 
IDSPIC-01458 
IDSPIC-07462 
IDSPIC-01463 
IDSPIC-07 464 
IDSPIC-0 1466 
IDSPIC-01467 
IDSPIC-07468 
IDSPIC-01469 
IDSPIC-01471 
ID SP I C-0 1472 
IDSPIC-01473 
IDSPIC-01476 
ID SP I C-0 1478 
IDSPIC-01479 
IDSP I C-0 1480 
IDSPIC-01481 
IOSPIC-01482 
IDSPIC-01483 
IDSPIC-01484 
I DSP IC-0 1485 
IDSPIC-01486 
IDSPIC-01487 
1 DSP IC-0 1489 
IDSPIC-01491 
IDSPIC-01492 
IDSPIC-0?494 
IDSPIC-01495 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
8STASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 
BSTASMAT 2000-0648 
BSTASMAT 2000-0648 
BSTASMAT 2000-06-08 
BSTASMAT 20004608 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
SSTASMAT 20004648 
BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 20004648 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000-06-08 
BSTASMAT 2000106-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

BSTASMAT 2000-06-08 

8 STAS MAT 2000-06-08 

BSTASMAT 2000-06-08 



From: 
Sent 
To: 

cc: 
Subjsct: 

lssam Sayegh 
Tuesday, June Og, 2000 3 5 1  PM 
'tinda.Atkinson@bridge. bellsouth. corn'; 'Amidah.Akram 1 abridge. bellsouth. corn'; 
'Bill.Thrashed@bridge. kllxluth. corn' 
Freddy Oquendo; 'Michael. Lepkowskiabridge. bellsouth. mom' 
RE: Pic Freeze List 

mnm2rA 
Attached, please find the new list of accounts fbUacakSe&=.Faeze 

(LSF) .  I had added the PON number to the  list. Please l e t  us know if any 
additional information is needed. 

Regards, 

issam Sayegh 
IDS Telcom 
(305) 612-4182 \ 

1 113s 00687 

.. - . .. . . 
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IDS TELCOM 
Accounts To Pick Freeze 

1 

IOSPlC-079 
IDSPIC-080 
IDSPIC-081 
IDS P I C 482 
IDSPIC-083 
IDSPlC-084 

TN 

IDSPIC-075 I IDS P I C-076 
Imp IC477 

' IDSPIC-078 

lOSP IC485 I IDSPIC-086 
lDSPlC-087 
tDSPlC488 
IDSPIC-089 

Page 3 Of 50 



-- TN Customer Name - - - -  _ -  
- __ - - - - - - - - --- - - -- -- IDSPIC-091 

-- -- -~ -- ~ - -- - 
IDSPIC-092- -. - 
t DSPIC-093 _- _- - 

6 s  PIC -095 -- ___ _.--- - 

IDSIC-096 -- - 

IDSPIC-Ol - 00 __ 

---- - --- - -- - - - _- 
-- .-____--- I O S  6C-094 

- - -- - -. 
-- -- - - ~ - -  rOSplC-a97- 

- -  _- IbSfiC-098 
IDS P I C-099- 

IDSPIC-0101 

I DSPIC-0103 
IDSPIG-0104 
7 D ~ C - 0 1 0 5  
IDSPIC-0106 
IDSPIC-0107 
IDSPIC-OI 08 
IDSPIC-0109 
IDSPIC-01 I O  
IDSPIC-0111 
IDSPtC-0112 
IDSPIC-0113 
- IDSPIC-OI 14 
lDSPlCDl15 
IDSPlC-Ol16 

IDSPIC-OI 18 
lDSPIC-0119 
IDSPIC-0120 

- - - ~  --- - 

- _- -. - - ~  
------ 

- IDSp1C-0102 

-- 

IDSPIC-01 I? 
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IDS TELCOM 

-- 

I6SPIC-0121 - 

IDSPK-0123 - 

iDspIc-0126 - 

IDSPIC~OI 22 

IDSPIC-0124 - 

IDSPIC-0125 

IDSPIC-0127 
IDSPIC-0128 
IDSPIC-0129 
IDSPEO? 30 
IDSPIC-0131 
IDSPIC-0132 

- _- -  
-- - 

IDSPTC-0133 
IDSPIC-0134 
-- IDSPIC-0135 
IDSPIC-OI 36 

Accounts To Pick Freeze 

TN 
- - -- -. 

- - - - 

~ 

- -. 

-- 
--- 
- 

--- 

. --- ... -. . . . . . 

, -. - - . ~~ 

- ~ 

- . 

I 
IDS P IC4 1 40 
IDSPIC-0141 
IDSPIC-0142 
IDSPIC-0143 
IDSPIC-0144 
IDSPIC-0145 

lDSPIC-0147 
- IDSPIC-0148 
IDSPIC-0149 
IDSPIC-0150 
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* 

TN Customer Name 
... -- ..... . . .  - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

IDSPIC-0151 ... - .. ........... ............ ., ...... - - 

IDSPIC-0153 ... , -. - 

IDSPkm55 -- -. - - 

-. __ _- IDSPC-0152 ... ........ 

IOSPIC-0154 

... ..... ...... _ _  -. ..... .- 

. .. ~ ____-. _. - 

IDS TELCOM 
Accounts To Pick Freeze 

l6SPIC-0 1 56 

iospIc-o%g -- - 

t D SP I C-0 1 60 ~ 

..... 
IDSPIC-0157 

~ 

IDSPIC-0158 

. IDSPIC-0161 

-. - 

.- . --I . . 

-- - ~ -.. 
- -  --- 

. ~ -  - 

- -. _ 
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----_I- 

IDSPIC-0162 
- IDSPIC-0163 
..- .- 

. IDSPIC-0164 - -  
- - IDSPIC-0165 _-- 

IDSPIC-0166 
IDSPIC-0167 
l ~ P I C - 0 1 6 8  
_ _  lDSPIC-0169 

- .  - 

IDSPIC-0170 
-. IDSPIC-0171 - 
IDSPK0172 
IDSPIC-OI 73 
IDSPIC-0174 
IDSPIC-0175 
IDSPICO176 
1DSPIC-0177 
IDSPIC4178 
IDSPIC-OI 79 
IOSPIC-0180 



IDS TELCOM 
Accounts To Pick Freeze 

1 

IOSPIC-0195 
lDSPIC-0196 
IDSPlC4197 

m 
rD 
0 
c3 

-- 

-_ 
DSPIC-0181 
D S P 1610 187- 

DS6ICk i84 -  
0 S PI C - 0.18 5- 
6!3%:086- - 

DSPIC-0183 

DSPK-0187 
- OSPIC-0188 -- 

DSPIC-0189 

. _. . - I 

D i m - 0 1  90 _-- - 
IDSPIC-0191 
bSP!C-0192 
IDSPIC-0193 

-1- 

IDSPIC-0198 
IDSPIC-0199 
IDSP1C-0200 
IDS P I C-0201 
IDS P IC4202 
IDSPlC-0203 
lDSPIC-0204 

IDSPIC-0206 
IOSP1C-0207 
IDSPIC-0208 
IDSPIC-0209 
IDSPlC-0210 

I IDS P IC-0205 

I 
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IDS TELCOM 
Accounts To Pick Freeze 

- _  -- ~ 

TN 
IDSPIC-021 ..... I . -. 

.- Customer . . . . . .  Name . - -. . - - 

~- . .  -- . . . . . .  - .- 

, IDSPIC-0219 I-.. .- I IDSPIC-0220 

.- .- ...... -. . . . .  IDSPIC-0212 ... ... 

..... IDSPIC-0213 -. . 

. IOSPIC-0214 , __ _. 

IDSPIC-0215- - _, . .- 

ldSP1CETc- - - .-. - .. 

~_ - -- 

_ , .... - . .  . -. _. - .. - . .- . . . .  _-- ............ -. ...... 

.- . .  ... 

- . , - - _- - . .  

I - . 

I I ~SPlC-0235 
IDSPIC-0236 

9SPIC-0223 
DSPIC-0224 
DmC-0225 
D SPIC-0226 
DS P I c-0227 
DSP lC-0228 
D S P I C-0229 

-- 

I 

I DSPIC4230 
DSPIC-0231 
DSPIC-0232 
I D S P 1 C -02 33 
tDSPIC-0234 

! IDSPlC-0237 
iDSPIC-0238 

I 

IDSPIC-0239 I I 

rn 
m co a 
0 
v1 a 
I 

I 

- I 

IOSPIC-0240 I I I 
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1DS TELCOM 
Accounts To Pick Freeze 

, 

TN 
. - . - - - . - -. - . . . - -. . .. 

1 D S P G O 2 4  I 
1DS-PjC&242- 
IDSPtC-0243 - -  

IDSP IC-0244 

- 

.. - - , .. - .- -. - - - -. - . .- - - 

--- ~ ---- 
IDSPIC-0245 --.. 

IOSPIC-0247 I 

IDSPIC-0248 . . -_ 

IDSPIC-0246 

- ~ - ~  
.- -- IDSPIC-0249 -- - . 

IDSP tC-0250 
IOSPIC-0251 
ID SP IC4252 
IDS P IC-0253 
--- 

IDSPIC-0254 --- I 

IDSPIC-0255 I 1- I -~ 

-I IOSPIC-0256 I IDS P I C-0257 
I DSP I C -0258 
I DSP IC-0259 
-. 

1oSPIC-0260 
lDSPIC-0261 
IDSPIC-0262 1 
tDSPtC4263 1 
10 S P IC -0264 

IDSPIC-0266 
- IDSPIC-0265 

I DSP IC4267 
IOSPIC-0268 
fDSPIC-0269 
lDSPIC-0270 

m 
m ro 
Q 
W 
cn 
0 
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* 

I 

IDS TELCOM 
Accounts To Pick Freeze 

- - _- - - -- - - -- -- - 

0 SP IC-027 3 - _- -_ - -_ _ . - - - - - -- - -- - 
IDS Pt c-0274 
IDS P ic-027 5 

- - --- -- -- -- -- 

- -- - -- ----- 

IDSPIC-0276 - - - - _- - 

IDSPl -0280 - 

I- 

-- ~ 

IDSPIC-0277 
IDS P IC-0278 
IDS P I c -02 79 

IOSP 1C-028 1 
I DSP IC-0282 

-- -- 

- - - ~ - I _ _  _- - - 

-- ~- - __ - . -- - 

--- - - --- 
.- 

---- IDSPIC-0283 

6SPIC-0285 

- _ _  

--- IDSPIC-0284 

1 TN i Customer Name - -- - 
DSPIC-0271 4 - -. -. . - 
O s  Pi C -0272 

-- ... - - . - - - __.. 
. 

I 

' 
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1DSPIC-0286 
IDS P 16-0287 
- IDS P lC-0288 
IDSPlC-0289 
ID SPI c-0290 
1DSPIC-0291 
I D S P IC -0292 
t DSP lC-0293 
1DSP1C-0294 
IDSPIC-0295 
lDSP lC42m 
I DSPIC4297 
IDSPIC-0298 
IDSPIC-0299 
1DSPIC-0300 

~~ 
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w
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IDS TfLCOM 
Accounts To Pick Freeze 

- - - -  ~ - -.,._ .... . -- .- .. _ _  - .. . . - - - -  -- 

IDS P I C-036 1 
- - 

-- 1 d S - P IC -0362 

iD%IC-0364 - .^... 

I D S p i E E G -  . -  - 

- . , . . ~. 

~.~~ . -. ,. --- 
IDSP IC-0363 

.. -. .- __ IDSPlC -0365 

iDSPSC-03677- 
- , .- - . . . .---- -. lDSP IC-0368 

I EP IC-0369 

0 
0 
b 
0 
0 

IDSPIC-0372 
IDSPlC4373 
I DSP IC-0374 
IDSPiC-0375 
I DSP IC-0376 
IOSPIC-0377 
IDS P IC4378 
IDSPIC-0379 

1 

-- 

-- 

I TN I Customer Name 

I IDSPIC-0370 I 1 I IDS P I c-037 1 

~ ~~ 

IDS P IC-0380 
IDSPIC-0381 

IDSPIC-0383 
fDSPIC-0384 
IDSPIC4385 
IDSPIC-0386 
I OS PIC4387 
IDSPIC4388 
IDSPIC-0389 
IDSPIC-0390 
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IDS TELCOM 
Accounts To Pick Freeze 

TN - - - - - - -. - 

t bs P t c -0391 
IDSPIC-0392 

IDSPl - C-0393 I- - 

- -- - -- -- 
-_"__-_-__- - - . - - - - I  

ID S P IC -0394 
t D s P I c -0395 
IOSP IC-0396 

.. -- _- __ _ _  - 

-- -- - - -_ - -- 

----. - 
I os PI c -039 7 

- IOSPtC-0399 - -  - - 

I- 

- lDS%C-0398 ._ --I .- - 

~- ID s P I c -0400 
IDSPIC-0401 
--.__-I 

-- -- 
I D S P I C-0402 
IDS P IC-0403 
IDSPiC4404 
IDSPIC-0405 
I DSP IC-0406 
IDSPIC-0407 

_--- -- 
-_- 

~ -- - -- 
-- 

-__I 

IDSP1C-0408 
iDSPIC4409 
' 
IDSPIC-0410 
lDSPIC-0411 
IDSPIC-0412 
IDSPIC-0413 
IDSPIC4414 
IDSPIC-0415 I IDSP1C-0416 
I lDSPIC-0417 i I I 
IDSPIC-0418 
IOSPfC-0419 
tDSPIC-0420 
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IDS TELCOM 

I - 

TN Customer Name 
-. . . . . , .. - 

IDSPIC-0421 .. .. - .. - -.. ,. - __ . - - - - .. - 

IDS P 1 c - -0422 ~ - . 

lDSP IC-0424 .-- 

- -_ .- .. - -. -_ 

IDSPK-0423 - . - _ _ _  - -. .. . . . . . -. .- . ---_ 

Accounts To Pick Freeze 

I IDSPIC-0431 I IDSPIC4432 
IDSPIC-0433 
IDSPIC-0434 
IDS P IC-0435 
- LDSPIC-0436 
IoSPrc-0437 
IDSPIC-0438 
IDSPlC-0439 
1DSPIC4440 l- IDSPIC-0441 - 
IDSPIC4442 
IDSPIC0443 
1DSP1C-0444 
IDSPiC-0445 
IDSPIC4446 
IDSPIC-0447 I IDS Pi C-4448 
IDSPIC-0449 1 lDSPIC-0450 
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1DS TELCOM 
Accounts To Pick Freeze 

Customer Name . 
. - ..- - . - . . -- .- - - - TN - -  

. . - -. - . . . - .- - . -- - - . - . -- . DSPIC-0451 

DSPIC-0452-- ,. ~ - .  ... - 

D s Pi C -0453 . -. -~ 6 s pi cask-  
IDSPIC-0455 ,~ ... - 

I6SfiC-0456 - . - -~ - 

IbSfiC$458 - 

IDSPIC&69- . ~ . 

IDmC-0460 - 

-. 

. . . . . . - - -. - 

~ 

- - ..... . 1 D S P I C -0457 
- ~ 

.. 

iEPTcX6i -- 
- -~ IDSPIC-0462 

1 D SP IC-0463 - -- - 
-- IDSPIC4464 

lDSPIC-0465 
ID SP lC-0466 
-- IDSPIC-0467 . ~ 

I DSP I GO468 
ID SP IC4469 
IDSPIC-0470 
IDSPIC-0471 
ID SPlC-0472 
I DSP I C4473 
IDSP lc-0474 
.iDSPIC-O475 

.- ." 

-- 

rn 
0 
b 
0 
D 

v1 
0 



IDS TELCOM 
Accounts To Pick Freeze 

- - -- 
-- . -- -. IDSPfC-0481 . 

IDS .. P I C-0482 . 

Ib SPIC-0483 - 

- 

-._. . 

. . -. - - .- - _- - . ~ 

- . . _ _  . .. - . . . . - - - - -- - --- 

. .. . . . . -. . -. . - -  - -  

. -.-. -.. .~ .- .. 

-~~ 

iDSPIC-0501 
IDSP IC-0502 
IDSPIC-0503 
- 

IDSPIC-0484 
IDS P IC-0485 - 

. _ _  - 

--.-- 
IOSP IC4486 -- . - - - - - 
IOSPIC-0487 - - . . - - ---_ .. - 

IOSP IC-0504 
IOSP IC4505 
IDSPlC-0506 
ID SP IC4507 
IOSPIC-0508 
IDSPiC-0509 
~IDSPIC-0510 

- - -  

-. . - - 

~ 

- . -- -- -- , -- 
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-, 
ID SP I C-0488 . 

t DSP IC-0489 

__-- 1DSPIC-0490 

- tOSPIC-0493 
IDSPIC-04% 
tDSP lc-0495 
fDSPIC-0496 

.. . . . . -- 
.- -- IDSPIC-0491 

iDSPIC-0492 

IDspIc-0497 . - 



IDS TELCOM 
Accounts To Pick Freeze 

- - TN . - - - Customer - -. Name - 
_- .- - -- .~ .- .- -- S PIC-05 

taSPIc-0~2-  - - - 

E S P  ic-05 . 1 4 

IDsPIC-0516- - 
-I IDSPIC-0517 

\DsPiC&i 9 - 

~ - IDSPIC-0513 - - - - -~ _. 

.~ -- - 
- _- - .- - -- ESPIC-0515 

- -I I 

.- 

.. ._ - tDSPlC-0518 
- .  

- ~. ID SP 1 C-0520 
113SP1C-0521 
ESb IC-0522 
_ _  t D 5 P 1 C-0523 
IDSPlC-0524 

I DSP IC-O526 
IDSPIC-0527 
IDSPIC-0528 

1 DSP I c0530 
IDSPIC-0531 
IDSPlC4532 
I DSP IC4533 
IDSP1C-0534 
1 DSP IC4535 
IOSPIC-0536 
lDSPIC-0537 
IDSPIC4538 
IDSPIC-0539 
IDSP IC-0540 

"I- 

lDSPIC-0525 

- IOSPIC-0529 



IDS TELCOM 
Accounts To Pick Freeze 

IOSPIC-0552 I-- IDSPIC-0553 

I __ .. - . __  . . . Customer Name 
- .. . . ... . 

^_, - 
.- . -- ~ ... 

ID SP IC-0544 

IDSPIC-0546 
- 

------I_- .. 

- 

~~~ 

l- 

IDS P IC -0547 
IDSPtC-0548 

I ID SP I c-0554 I IDSPlC-0555 

I IDSPIC-0556 I IDSPIC-OS57 ---- 
ID SP IC4558 l- I DSPl c-0559 
IDSPIC-0560 I 1DSPIC-0561 
llDSP1C-0562 I 1 - -  - 1  
1DSPIC-0563 l- IDSPIC-05M 

I lDSP IC4565 
IDSPIC-0566 

lIDSPlC4567 I i I 
IDSPIC-0568 I IDSPlC-0569 
I IDSPlC-0570 1 I I 
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IDS TELCOM 

1 

.- IDSP GO586 
ID SP IC43587 
IDSPlC0588 
ID SP 1641589 
tDSPIC4590 

Accounts To Pick Freeze 

1 

iDs Ptc-0571 . -. -_ - -_ -_ 

IDSPIC-0572 .- _ -  

IO s P IC -0573 

~ _ 
1DSPIC-0593 
IDSP IC43594 
I DsPic4595 
IDSPIC-0596 
IDSPIC4597 
IOSPIC-0598 
IDS P 1 C-0599 
IDSPICdGDO 

- . - . .. 
IDSPIC-0574 I - ~~ 

I IDSPIC-0575 

IDSPIC-0578 - - -  

IO s P I c -0579 
IOSPIC-0580 
1DSPIC-0581 
IDS PIC-0582 
lDSP IC-0583 
- 

- . 

1 ._  

t- I 

IDSPlC-0591 
IDSP IC4592 
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IDS TELCUM 
Accounts To Pick Freeze 

~ 

- lDSPIC-0619 
ID SP IC-0620 
IDSPIC-0621 
1DSPIC-0622 
IDSPlC-0623 

- _ ~ .  -- 
IDSPlC-0601 . 

lDSP1C-GOF 

, IOSPIC-0604 -- 

IDSPIC-0603 -- 

I IDSPIC-0605 

~ 

-I ~ - -- . - _ IDS P I C-0608 
IDS P I C-0609 -- . -. -. - -_ 

-- - 
- IDSPIC-0611 I-- IDSPIC-0612 

1 

_- IDSPIC-0613 
IDSPIC-0614 
IDSPIC-0615 I IDSPIC-0616 
IDSPIC-0617 1 I IDSPIC-0618 

IDSP lC-0624 
lDSPIC-0625 
I D S P 1 C -0626 
IDSPIC-0627 
IDS P I Cm28 
ID SP lC-0629 
IDSP!C4630 

0 
0 
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IDS TELCOM 
Accounts To Pick Freeze 

. . -,-. - - 
IDS P I C-063 1 
IDS P I C -0632 

.-- -- .- 

- .~ 

I!% P I C -0633 , . .- -. . . - 

.. 

IDSPIC-0642 

-~ IOSPIC-0643 
lmC-0644 
-- LOSPlCa45 
IDSPIC-0646 -- 
IDSPIC-0647 

IlDSPlC-0648 I 

0 
0 
u) a - 
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IDS TELCOM 
Accounts To Pick Freeze 

lDSPIC-0676 
IOSPIC-0677 
lDSPIC-0678 

IDS P I C-0680 
IDSPlC-0681 
I 0 s P I c m 2  
I DSP IC4683 
IDSPiC-0684 

-- 

- m I C 4 6 7 9  _I 

TN 
.- 

IDS . P IC -066 .- 1 -- 

1 DSP - IC-0664 
1 D - -  SP IC -0665 
IOSPK-0666 

.-. _- ~~ 

. 

IDSPIC-0688 
IDSPIC4689 

0 
0 

IlDSPIC-0690 1 
I I 

Page 23 Of 50 



IDS TELCOM 
Accounts To Pick Freeze 

-~ 

1OSPIC-0691 
IDSPlC-0692 
_ _  ... 

- . . 

-- TN - .  . -. _ _  . Customer Name - 

.. .. - . .- .- - . .- - - -  - - _ _  - 

.. ~ . . -- - ,  . -- . 

- "  -.. 

. 
IDS P 1 C -0695 
. 1 D SP IC-0696 
IDSP . IC-0697 
IDS P 1 C-0698 
I DSPl c -0699 
IDS P 1 C-0700 
IDS P 1 C -070 i-' 

-. . -_ - 

-- 

-~ 

i D S P 1 C-0702 

.-. 

~ I _ . _  ~- 

- - .  --- 

-- -_. 

1 .. 
-- -- 

-----_I 

- 
- 

1 ~ -  

IDSPIC-0703 - 
-~ IOSPIC-0704 - 

IDSP tC-0705 
IDSPIC-0706 
ID SP IC4707 
IDS P IC41708 
IDSPIC-0709 
IOSP1C-U710 
IDSPIC-0711 
IDSPlC4712 
IDSPIC0713 
IDSPIC-0714 
IDSPlC-0715 
IDSPIC-0716 
IDSPIC4717 
1 DSP IC47 1 8 
IDSPlC4719 
IDSPIC-0720 
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IDS TELCOM 
Accounts To Pick Freeze 

. . 

1 D S P I C-075 1 
. ._ . . ._ 

IDS P 1 C -0752 

.. 
TN Customer .- - Name 

- ... ._... . _. _ ~~ 
. - .  

.. .- . , .- .. - . . ._ . .. . 

. . . - -. . . - -. . . . . 

- (IDSPIC-0762 I 1 _ 
IDS PIC-0763 

~~ _ . I O  ___. S P  I c-07 .- .. 

iDSfiC-0757 . ~.. __ 

IDS P I c -x_I -0759 

53 
1 D s P IC -07 54 
IDSPIC-0755 
IDS C-07 56 

IOSPk10758 

- - ~ 

. I , -  - .. .- . 

~ _ _  . ,. .. . - . ._I 

- __ .. . - _ _  . . ._ _ _ _  

~. -. . . -. . . . _ __ 

IDSP . I C -0760 
IDSP I GO76 1 
- 

I IDSPIC-0764 I- lDSPIC-0765 

IDSPIC-0770 1 

I I 1 I 

I I 

1 D s P I c -0766 
IDS PGO767 

I IDSP tC-0768 I IDSPIC-0769 

IDSPIC-0772 
IDSPIC-0773 
IDSPtC-0774 
IDSP I c-0775 
IDSPIC-0776 

I IDSP IC4777 
IDSPIC-0778 
I DSPIC-0779 
IDSPIC-0780 
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IDS TELCOM 
Accounts To Pick Freeze 

IDSPIC-0821 

IDSPIC-0823 

I DSP I C-0825 
IDSPIC-0826 
- IDS PIC4827 
ID S P 1 C -082 8 
1DSPIC-0829 
ID SP IC41830 
ID SPICm31 
IDSPIC-0832 
IDSPIC4833 , 

~-I- 

--- I DS PlC-0822 
-._. 

- i ~ 5 c - 0 8 2 4  -- - 

-- - - _- -~ - 

- -- - 
. - .- 

~. - 
IbSPIC-0820 

~ - .  ~ 1 

IDSPlCb836 
I DSP IC4837 
IDSPIC-0838 
1DSP IC4839 
tOSPIC-0840 

IDSP I C-0834 
IDSPlC-0835 

10 
b 
0 
Q 

- 



IDS TELCOM 
Accounts To Pick Freeze 

- _- 

D S P I C-084 1 
DSPIC-0842 - 
D S P IC -0843 

- 

Customer Name - 
-_ _-I- - - - - 

TN - - -  

_ _  - -_ - - - 

-_ -- - - -- --- --- - 

~~~ - - -  - -  
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DsPlC-oa44 ~ -- -- -- - - 

D-k-0845 ~ - -  
- DS P IC-0846 

D S P I C -0847 
-- -- 

--- - -_  -- ~ 

I%%-0848 

DSPIC-0850 
iDSPIC-0851 -- 
IDSPIC-0852 
DSPIC-0853 
ESP IC4854 
IDSPtC-0855 
IDSPIC-0856 

IDS P IC4858 
IDSPlC-0859 
IDS P I GO860 
IDSPlC-0861 
IOSPIC-0862 
IDSPIC-0863 
1 DS P IC4864 
IDSPIC-0865 
IDSPIC4866 
IDSP tc-0867 
lDSPIC-0868 
IDSPIC-0869 
iDSP lC-0870 

-- DSPIC-0849 ----- 

IDS P I C-0857 

- 

_ _  ~- - 

- _  - -- _-  

- I .  - 

---- -- 
- 

-- 

- 
-- 

- 



IDS TELCOM 
Accounts To Pick Freeze 
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IDS TELCOM 
Accounts To Pick Freeze 

cg 
e 

1s P IC-090 1 
,SP IC -0902- 
ISPIC-0903 
1sPlc-0904 -- 

ISPIC-0905 
)SPIC-0906 
1 SP I c-0907 
I SP IC-0908 

ISPIC-091 0 

--- 

- - _. 

. - -_ -_ -. - 

-_..___ 

~SPIC-0909 --- 

DSPIC-0913 
DSPIC-0914 

DSPIC-0917 

ns P I c 692 0 

DSPIC-0918 
DSPIC-0919 

.~ 
I 

DSP I C492 1 
DSPlC-0922 
DSPIC-0923 
DSPIC-0924 
DSP tC-0925 ~ - 

D S P IC -0926 
DSPlC4927 
iDSPIC-0928 
lOSPIC4929 
IDSPlC-0930 
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IDS TELCOM 
Accounts To Pick Freeze 

- IOSPIC-0975 
1 DS PIC4976 
IDSPIC4977 
IDSPIC4978 j 

I I TN I Customer -_ Name 1 

L 
~ ~ . -  

I DSP I C-0979 
IDS P IC4960 
, IDSPIC498.t 1 

- 

- IDSPIC-0964 - - . 
.- - ._ - - ID SP IC -0965 

I OS P I C -0966 

L 
~~. 

lDSPIC4982 
IDSPIC4983 ~ ~ -~ 

IDSPIC4984 
lDSPlCQ985 
I DSPIC-0986 
IDSP I C-0987 
IDSPlC-0988 
I DSP I C-0989 
IDSP IC-0990 
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IDS TELCOM 
Accounts To Pick Freeze 

_- - Customer Name . - - -  .. - -  ._ 
TN ~- - __ - _ _  

- -  - .  IDSPIC-01021 - . - . - - I __ _- - _- - - - 

.. ID s P I c-0 1 022 ~ - --- - - -- 

IDSPIC-01025 

IDSPIC-01027 -- -- . - - - 

-- ~ 
- 

IDSfiC-Ot023 
IO s P I c-0 1 024 

IDSPtC-01026 

-- __-____ - - - -~ . -- - -  -~ - - 
. - -- . -- ~. 

- - - - - ~  - - 
- __ - . - - ---_I - - 

- _-- 

-~ - 

- _- -- - -_ ----___I__ 

- ~ ~ - ~  -. IDSPIC-01030 

IDSPIC-OI 031 - 
~ 

IDSPIC-01032 
I D X C - 0  1033 
lDSPIC-01034 
IDSPtC41035 
tDSPIC-01036 
IDSPIC-01037 
IDSPIC-01038 
IDSPlC-01039 
IDSPIC-01040 
IDSPIC-01041 
IDSPIC41042 
lOSP1C41043 
~DSPlC-01044 
IDSPIC-01045 
IDSPIC-01046 
1 DSP 1 C-01047 
IDSPIC41048 
IDSPIC-01049 
IDSPIC-01050 

- 

JIDSPIC-O1028] . - . , ~  

IDSPIC-01029 
- .- 
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IDS TELCOM 
Accounts To Pick Freeze 

~. 

- - -  

DSP IC-01 054 
DSPIC-01055 
USPIC-01 056 

?SPIC-O1052 1 
D S P I C-0 1 053 

- . ~  - 

- . . - 
- . 

.- - - 

__ 

DSPIC-01057 
DS P IC-01 058 
- - _ ~  

DSPtC-01059 
DS P I C-0 1 060 

I DWC-0106 1 
DsPlc-01062 

IDSPIC-01065 

IDSPIC-O? 063 
IDSPIC-01064 

IDSPIC-01066 
IDSPIC41067 
IDSPIC-01068 
IDSPIC-01069 

._ - - -- ._ . - 1 

-. 
-- 

-. 
- 

- -- 

1 1 1 - 

l0sPIc-01070 I 

1 lDSPIC-01071 
IDSPIC-01072 
-- IDSPIC-01073 
IDSPIC-01074 

I IDSPIC41075 
IDSPIC-01076 
lDSPIC-01077 
IDSPIC41078 
IDSPlC-01079 
IOSP IC41 080 
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IDS TELCOM 

- - _ _ ~  TN . .. - - Customer - Name . ... .. 

OSPIC-01082 -. .- .- . - . . , - - - - 

OSPIC-01081 

,OSP~-O1083 

. - . , __-- - _- - -- .- -- - --- - 

-. - - -  . ~ - 
,- - -. . . -. -. . - , 

IDSPIC-01084 
- IDS -- - P I C-0 I 085 
IOSPIC-01086 

- . ~ .. 
I_. ~ .. . . . .- 

-__ ~ . -- ..---I-_--- ~ " - - -  - 

IDSPIC-01087 . . .  

.. - . -. -. . - - - . . . . - - ~ . _ -  
IDSPIC-01088 
IbSK-01089 .. .. 

3SPIC-01090 

bKC-01092 

-- - .  . 
..--- 

-- -. 
DSPIC-01091 

Accounts To Pick Freeze 

DSPIC-01097 
DSPIC-01098 
DSPIC-01 099 
DSPIC-OI t 00 
DSPIC-01101 
lDsPfc-ol 102 
IDSPIC-01103 
IDSPIC41104 
IDSPIC-01105 
IDSPIC-OI I o 6  
IDSPIC41107 
IDSPIC-OI 108 
IDSPIC-OI 109 
IDSPIC-OI I 10 

-I DSPIC-01093 
D s P I c-0 1 094 
EPIC-01 095 
ospIc-01096 
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1DS TELCOM 
Accounts To Pick Freeze 

. - - 

DSPIC-OI 1 I I t - . . . ... -. - .. - -- 
Customer Name 

- - . . . -. - . 

- 

- - - I IOSPIC-01114 -- I- - 

DSPIC-01113 - -- __ I.I 

-- 
IDSPIC-011151 - -  
IDSPIC-01116 
IDSPIC-01117 

~ ~ - - - - - 
~- IOSP IC-01 1 19 

IDSPtC-Ol121 
IDSPIC-01120 

IDSP IC-01 1 22 _ _  -- 
IDSPIC-01123 
IDSPlC-01124 
IDSPIC-01125 

cn 
0 
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IDS TELCOM 
Accounts To Pick Freeze 

TN 
-- . - __ Customer Name 

- - - - 

--I ~ 
- 

iDSPIC-01232 I 

IDSP1C412!56 I lDSPlC434257 

-I I - ~ - IDSPIC-01233 
l E s d - - - - - - -  - 

1 

IDSPIC-01235 1 1 - 

I 
- . -  - 

IDSPfC-01242 I IDSPIC-01243 
10 SP IC-0 I 244 I IDSPIC-01245 
IDSPlC-01246 I 1 DSPl c-0 1 247 
IDSPIC-01248 
IDSPIC-OI 249 
IDSPIC-01250 
l0SPlCd1251 
IDSPK41252 
llDSPIC-01253i 

1 I 
IDSPIC41254 
IDSPIC-01255 

____ 

lDSPIC41258 I IDSPIC-01259 

0 
0 

I IDSPIC-01260 1 I 1 
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Accounts To Pick Freeze 

I iDSPIC-Ol2671 1-- 

IDSPIC-01272 I- IDSPIC41273 

0 
0 
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* 

. , . ___ -. .. - _ -  --- . -- tDSPtC-01413 - 
1DSPIC-01414 
- IDSPtC-01415 
_- IDSPIC-01416 . 

- - . -~ ~- 
- -. 

~- .. .. -- 
IDSPIC-Of417 -, - .- 

- iDSPic-Oi 41 9 
- -  ..___- _-.- IDSPIC-01418 

IDS P I c-01420 
ID SP IC4 1 42 1 

IDS TELCOM 
Accounts To Pick Freeze 

tDSPIC-01422 
IDSPIC-01423 
IDSPlC-01424 

- IDSPIC-01425 I IDSPIC-01426’ 
I tDSPIC-01427 1 1 

PIC41 428 I I I 
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IDS TELCOM 
Accounts To Pick Freeze 

TN Customer Name .- - ---- _- _- - -. _- - -_ -- 
--___--I - IOSPIC-01441 

IDSPIC-01442, 
___-I. 

-___l__l_ - __-I____ -- -- _-___ --- - 
.-___I__-_ -- -- 

----- --__ -__- 
--- ------.-- !DSPIC-O1445 

IOSPIC-01446 
- 1DSPIC-01447 
-I IOSPIC-01448 
1DSP IC-01 449 
IDSPIC-01450 

- -  - 
-- --_____ --- 

- _  
--- 

- 
IDSPIC-01451 
I DSPIC-01452 

~ ~ 

IDSPIC-01453 
IDSPIC-01454 
IDSPfC-01455 
IDSPIC-01456 
IDSPIC-01457 
IDS P IC-Oi 458 
IDSPIC-01459 
1 DS P IC-01 460 
IOSPIC-01461 
lDSPIC-01462 
IDSPIC-01463 
IDSPIC-Ol464 
IDSPIC41465 
IDSPIC-01466 
IDSPIC41467 
IDSP IC41 468 
IDSPIC-01469 
IDS P IC-0 1 470 

-- 
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Accounts To Pick Freeze 

TbSPIC-01485 
IDSPIC-Ul486 

lDSPlC-01488 

10sPic-01490 
tDSPlC-01491 

IDSPIC-01487 

1OSPIC4l1469 _ 

- I I . 

L - - ~  - It 

IDSPIC-01492 
IOSP IC41 493 
IDSPIC-01494 
IDSPIC-01495 

! 

I 
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FPSC DOCKETNO. 010740 

D S  TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNCATIONS 

ANSMrERS TO BELLSOUTH’S INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 8 

Supplemental Answer: Please see the following names and relevant 
information: 

If IDS obtains any further names of customers in response to hterrogatory 
No. 8 IDS will provide this information to BellSouth’s counsd. 



FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 18 

SupplementaI Response: See documents attached hereto: 

0 BellSouth Missed Appointment Notifications 

IDS 00774 



Dmk Seat; d/ 

+ 
A. Cornpctilivc b c a l  Errh8a;c Company (CLEC) 

~ o m p a n y  Name: L 'as om: 

B * Artloa Requested 

IDS 00775 

. .. 



. . .. -- 



m 

IDS 00777 



IDS 00778 



Ci, ,22101 03: 42 

BsllSou th Telacommunicr tlons 
Missed Appdn t mrnt Not lflcatlon 

Hmgotllt. Naw our bat.: 

Hourm 
Monday - Prlday 

0:OO mm - C O O  pm 

Note: tf 1 new dur data h fiat provldad wllhln S builmrm dryr, tb orlqlnrl mnlcr ordrr 
and or PON wlH be ermmbd, FOC wlll b sent OIK. pr#mrrlng d thr ruppknwntrl ordw 
I8 cornplrtr. 

I 

IDS 00779 

.. . . . .. .. - . -. _ _  . . . .- . . . . . .. .. . .. 



FAX #: 

I 

Q I N I C O  Rsprsrmtatfva: 

LON Numbr ( for BdISouth UIC only) 

- 

B. Attlen Requmrtod Send I now varrlon (supplrrnmntal) L I R  wlth a new dua dah or 
rapurnst to caned ordor. 

Hour8 
Monday - Prldry 

6:OO am - d:OO pm 

Hotr: If a now dua dah la not provldod wfthln 5 buslnrsr drys, tlu orlglnrl irwlcr ordmr 
and or PDN will bm eanahd. FOC wlll be 8ent o m  pr-rilng dthr ruppbminhl order 
18 tomphh. 



@ BELLSOUTH 

VMR615513PO1 

1DSL.D. IDS 8368 
VMAB1~513POl v 00 

-I 

L o c a l  E x c h a n g e  N a v i g a t l o n  S y s t e m  

\ ' i w  1,swordw Itifnrmritiaii P 0 N D e t a f 1 s 
Error/ Order LSR PON Version Date Submitted Due Date Ckrlffeation Status 

VMQ615513pOl 01 2001-06-22 2001-06-25 2001-06-22 Mfl Jpopard y 

I 

O f  
m- 

lJTPlTUSI 

VER 
ORD NXSLQKMG 

MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER 

PROCESSING Jeopardies - Calculated Due Date in Jeopardy Due to Limited MA 
Condition 

DD 
FOC TIME 1615 

~ 

2001 -06-23 

BANI 
WIT 
CCNA 

TELEPHONE 
NUMBER 

E 
DAMON PEELE 
IDS 

References 

10 S 0 0 7 9 

Return to LSWOrder Info 
Main- b 

W251200 1 



End Usor Name: k 
End Uior 'tolophano Numbor: -1rtrd Due h t m ;  

B. Adbn Rqumtmd land I new vmnlon (8upplrnnntrf) t8R wlth I lslw dm data 01 
rrquirt to caned ordmt, 

IDS 00782 



PACE 1 OF 1 

TELEPHONE 
NUMBER 
EX t STI N G 
ACCOUNT TN 

IDS1.0. tDS 8368 
VEV611300Pt v 00 

L. 

CCNA 
811 
DSGCON 

PON 

1 DS 
M 
ERIK CALDERON 

Order LSR 
Status Version Date Submitted Due Date Status 

VCV6llfbObl eQ tea-06-11 2001-06-t? HA JEOPAIRbY 

t~VEV6113OOPl i l  
I~ACCOUNT It II 

VER 00 
ORD NX89QHM6 

MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER 

PROCESSING Jeopardies - Calculated Due Date in Jeopardy Due to Limited MA 
Condition 

DD 200 1-06- f 3 
FOC TIME 1402 

E 
ERICA VALENCIA 

References 

IDS0082 

Ma!!! Menu 

W141200 1 

IDS 00783 



A, CompstRlw Local Exchsnga Company (CLCC) 

8, Actlon Roqummtrd Send I new vsnlon (rupplomrntal) LBR wUh w dw dab QI 
request to canwl ordrr. 

Nrgotlats Flew Due Date: 

PI emlrr Accer8 Roqulrod: 

HWrn 
Mondiy - Frldry 

8:OO am - 6:OO pm 



@I BELLSOUTH 
L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

I i c u  I ,SI~'<~rt~cr Infrirrnaiiiiu ? 0 N D e t a i 1 s 

PON Version Date Submitted Due Date 

VU0613f226W1 01 ?001-06-1? t0@1-06-lU 

cc 
?ON 

IDS L.D. IDS 8368 
Vti06431226POi Y 00 

8368 
VH06131226POl 

Error! Order LSR 
Cfarlfieation Status Status 
2001-06-14 MA m m m y  

I 

IORD 1 NX6MCC37 

I MISSED APPOINTMENT ORDER-SO-SUBSCRfBER OTHER 

- Calculated Due Date in Jeopardy Due to Limited MA 

DD 1 1 
FOCTIME I D 
BAN1 E 
fNlT HEIDY OLIVA 
CCNA IDS 
Bill M 
OSGCON ERIK CALDERQN - 

PLEASE SEARCH FOR YPH THANKS CHECKING FOR REMARKS 
I- --- 

ACCOUNT 
TELEPHONE 
NUMBER 

1 

~L~STADR ll00 OOOUE R 74 

References Main-Menu 

IDS0082 
IDS 007s 

6/22/2001 



Company Hama: OCN! 

Mlrrrd Appolntrnrnt Rerron(r): 

IDS 00786 

. -~ 



View LSWOrder Information - PON Details 

DD 
FOC TIME 
BANI 
fNlT 
CCNA 
611 
DSGCON 

Page 1 of 1 

2001-06-21 
1521 
E 
DAMON PEEL€ 
IDS 
M 
ERIK CALOERQN 

IDS1.D. IDS 8368 
VMR619419P01 v 00 @ BELLSOUTH 

L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

\'ivw ISIUOI.I~W itifnrmnlioii P 0 N D e t a i 1 s 
Error1 Order LSR PON Version Date Submitted Due Date ClaHficatfon Status Status 

VMR6194I9P01 01 200 1 -06-22 200 1 -06-2 1 2001 -06-22 MA Jeopardy 

IDS0068 

http:// I 94.1.93.1 31NAS App/lens/LensDispatchServlet?source=lkRetrievePons& 

IDS 00787 

61271200 1 



View LSEUOrder Information - PON Details 

VER 
ORD 

Page 1 of 1 

01 
NX766W86 

PQN 

DD 
FOC TIME 
BAN1 
INlT 
CCNA 

VMR6 1 94 1 9PO 1 

2001{06-27 . . - -  -- - -  - _ _  
1521 
E 
DAMON PEEL€ 
IDS 

- 

tDSL.0. IDS 8368 
VMR619419P01 v 00 

Error1 Order LSR Version Date Submitted Due Date Cladfieatlon 

01 2001 -06-22 2001-06-27 2001-06-22 PD Jeopardy 

1 

~DSGCON I ERIK CALOERON 
PLEASE SEARCH FOR YPH. NEW DUE DATE 

-- I--"..-.l2r ."-- 

References 

IDS0068 

Return to.LSWOrder Info 
Ma!n 

h ttp:// 1 94. I .93.13MASAppA enslLensDispatchSe~let?sourc~~~e~e~ePo~s& 

_____ - - 



View LSWOrder Information - PON Details 

cc 
PON 

@ #?EUsUWn# 
L o c a l  E x c h a n g e  Navigation S y s t e m  

mew LSIUO~CIC~ Inlormrtion P 0 N D e t a i I s 

8368 
VMR625129PO 1 1 

Page 1 of 1 

ORD NXCSNNHZ 

ORDER STATUS 

PROCESSfNG STATUS 

MISSED APPOINTMENT ORDER-SO-SUBSCRIBER 
OTHER 
Jeopardies - Calculated Due Date in Jeopardy Due to 
Limited MA Condition L 

DD 200 1 -06-28 
FOC TIME 1230 

IDS LO. IDS 1368 
VMRG2St29SPOl v 00 

INlT 

PON 

I DAMON PEELE 
IDS 

Version Date Submitted Due Date Status Order Status LSR 

VMR62SI29POI 00 200 1-06-29 200 1-06-28 MA Jeopardy 

ACCOUNT TELEPHONE 
NUMBER 11- 

EXISTING ACCOUNT TN 

IiDSGCON IJERIK CALDERON il 

Re turn to LS WO rdeflnfg 
Main b ... References " Main Menu 

IDS0107 812912001 

IDS 00789 

http://194.1.83.13/NASA~~~lens/LensDispatchServIet?source=IlcRstrievePons& 8/29/2001 

. -~ . ..- - 



0 ellSo u th Telec o m m tin ICS tioas . . - , . - - . . - . -. . . . . 
Missed Appolntment Notlflcafbn- - . -  - 

. . . I . . - , . . . I 

. " .  * .  

1. 

Nagotbte New Our bate: 

Pfemlss A s u r r  Riqulrrd; 

Attlon bqurrtrd dond a new varslm (rupplrmntrl) 1SR wlth a now dum &!e w 
rrqurrt to crnsrl ordrr. 

Haur. 
Monday - Frlday 

8:OO am - 6:OO pm 

I 

IDS 00790 



Icc 8368 
(PON 
ACCOUNT TELEPHONE 
NUMBER 

VM R6 1 5 I 0 1 6A0 1 

[EXISTING ACCOUNT TN I 
~VER 00 
ORD N64LBSV7 / 

ORDER STATUS 

PROCESSING STATUS 

MISSED APPOINTMENT ORDER-SO-SUBSCRIBER 
OTHER 
Jeopardies - Calculated Due Date in Jeopardy Due to 
Limited MA Condition 

DO 2001 -06-22 1 

BAN1 E 
lNlT DAMON PEELE 

FOC TIME 091 9 1 

CCNA I 
I Bl l  I 

IERIK CALDERON OSGCON 

References 

I DS003 1 

IDS 00791 





Damon Peele 

Modlfled: Man 612512001 10:06 AM 

Customer request t o  cancel requcst, does not want our service. 

0.1. Peele 

/ f  4 

1 
IDS 00793 



FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

ANSWERS TO BELLSOTJETS INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 25 

Supplemental Response: See attached document: 

This document was compiled using the Ioss notification provided 
on BellSouth’s website for the month of December 2000. IDS 
calculated the days between active date and BellSouth loss date 
and pulled only those lines lost with a difference of between five 
(5) and zero (0) days. 

. 

Additionally I D S  found that several of these lines BellSouth had 
missed the due date for completion and/or did not update the CSR 
in LEhTS in a timely fashion (within 72 hoius). 

Comparatively other orders IDS submitted within the month of 
December 2000 that are still current customer of IDS the CSR 
updated on time and BST completed the order on the due date. 

IDS 00794 













0 
0 

Q 



ID
S

 00801 





IDS 00803 



!D
S 00804 



7 1 f07/0O 

I 1 Eat00 I i 1 2 4 ~ 0  1211 5 ~ 1 0  21 -4 

1 U28100 j2128fOO 12130100 2 e 
v1 
0 
0 

- 

1 1 107100 12E20100 43 0 



IDS 00806 



FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

AhTSWERS TO RELLSOUTH’S INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 35 

Supplemental Answer: Please see attached documents: 

IDS Oa848 



-- - -  .. - -  I 

iDS CUSTOMER SUPPORT CALL RECORD {y I 

CIRCLE ONE: 

BILLING: RATES INQUIRY, INCORRECT RATES, CREDITS, 
GENERAL BILLING QUESTIONS 

ADD: ANI, TRAVEL CARD, ~ O W ' S ,  ACCOUNT CODES, LOCAL FEATURES 

DELETE: ANI, T h V € L  CARD, and 800 #'s, PROJECT CODES, LOCAL FEATURES 

SERVICE CHANGE: MOVE or NEW 

TROUBLE IYCKETS: DOMESTIC, INTERNATIONAL 800, T1, LOCAL, TRAVEL CARDS. 
TROUBLE TICKETS# 

COLLECTIONS: - _  . _  

I .  

< -  . 

31- -I c - 

SERVlCE ISSUE: 

IDS 00849 



11 Customer # MBE095UP Group # SIC Code 0 

._ 

REQUEST TO ADD 2 CC ..... CO~PLE TE..... HELEN 
052101 5/7’01-REC?rD CALLED r N  REF TO GETTING CALLING CARD PIN NUMBERS FOR 2 NEW 
PIN NUM; CUST STATED THAT BELLSOUTH CONTACTED HIM AND TOLD HIM THAT IDS 

5/21/01 
UPT, KMORRIS. 
CLLD CANT MAKE CALLS W/ CC SAYING # NOT VALID CLLD SWITCH 

S/W SCOTT ACTIVATED CC ..................................... 

Memo 2 Date 05/07/2001 

IDS 00850 



. 

4 

From: 
Sent: 
To: 
cc: 
Subject: 

Ceria Johnson 
Friday, April 27, 2001 153 PM 
Angel Leim 
Nancy Matson; Barbara framutola 
FW: bellsouth SIAMMED 

Angel, 
See e-mail from Elio stating BellSouth is telling our customers IDS is going out of 
business. 

Thanks. 
CeJia 
---Original Message---- 

From: Barbam Tramutola 
Sent: 
To: Celia Johnson 
Subject: FW: bellsouth SLAMMED 

Friday, Aprif 27, 2001 1057 AM 

Celia, 

I received this from Elio and was wondering if I should send it to Nancy, Joe , Keith and Angel. This may be something 
they need to know what Bell South is telling our cusforners. 

Thanks, 

Barb T. 

---orlg~nal Meoage--- 
F m :  Ello hmna 
k n t :  
To: 8arbrra Ramutola 
Subjcrt; FW: Mlsouth SUMMED 

Thlrrsdity, April 26, 2001 10:W AM 

oops i fornot the scct#TOPI 19UP ALSO SEE TT#26545 
---cx1glml H-t+- 

Fmm: nlo ! 3 m m  
Sent: WrEday, Apdl25, m1 17:s 
To: arbsrs~mrnu~a 
ab- W m  SUMMED 

BARBARA; 
1 SPOKE TO THIS CST TODAY HE BELLSOUTH CALLED HIM SAYING THAT WE COULD NO LONGER OFFER 
LOCAL SERVICE AND THAT THEY HAD TO TAKE THEIR LINES BACK TO BELLSOUTH ALSO HE REQUESTED HE 
STAY WITH US FOR LONG DISTANCE THAT WAS ALSO TAKEN AWAY , I  EXPLAINED TO HIM THAT WAS NOT 
TRUE CST IS CALLING BELL RIGHT NOW TO CANCEL ORDER ITS DUE FOR TDY STILL PENDING THEY MAY OR 
MAY NOT BE ABLE TO CANCEL IF YOU COULD FOLLOW UP IF THEY OONT CANCEL THIS COUtD BE A 
POSSl BLE WINBACK. 

THANKS 

1 



tr6-test 
Record 2 4 4 4 0  on screen 

CSR:JUAN V Ext : Group: ' From Dept: TO : 
Tech: 

I * D * S  Long Distance Trouble Ticket 

Account#: TOP119UP BTN: 9047675791 Ticket# : 26545 
Account Name: Status : CLOSED 
Contact: Date: 04/25/01 
Contact Tel: - Time : 17 : 3 0  :41 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

srv m e :  Rprtd by: BORIS TRGC : 
Traffic Type: Problem: 

Date & T i m e  of C a l l :  
Terminating Domestic: 
Terminating Int'l: Olles - 
700 Test: LENS : SOTS : 
T r o u b l e :  CST CANT COMPLETE ANY TNTRA OT D CALLS ..GAVE DIAL AROUND 

CANT COMPLETE //LENS 6 4 3 7  //ADVSfED POSSIBLE AREA SPLIT * 

HE TESTED DID NOT COMPLETE //I TESTED EXAMPLE D I D  COMPETE 
CALL. ..PLEASE CHECK AND CALL @ BTN BORIS 

Originating # :  - 
C i t y :  SAINT AUGUSTINE FL 

T e s t # :  

+*TO PULL ACC UP MUST USE 386 FOR BILLING//904 LENS** 
FQCMDHELP ESCEXIT FZSAVE SH-FITABLE F3VIEWF7DEL FBMODIFY F9QBE FlOMULTI >> 

tro-test 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Comments: 4/25/01 SPOKE W/BORIS ADVS TO CALL BELL ,ALSO BELL TOLD HIM 

WE- COULD NO LONGER OFFER LOCAL SERVICE F!XPT.nrmQ TO CST NO T % RUE ALSO EMAILED BAR3 T TO FOLLOWUP . . . . . .  ELI0 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Tech Notes: 

4/25/01 CST IS GOING BACK TO BELL DUE TDY HAS NO PIC/LPIC 
. . . . . . . . . . . . . .  E L I 0  

Zurrent  TG : 
2nd TG: 
remp Route: 

C a r r i e r :  
C a r r i e r  : 
Resolution: 

Ticket: 
T i c k e t :  

/ / R e t u r n :  / / RT Guide: 

Zesolution: 

( m o r e )  ............................................................................... 
'4CmHELP ESCEXfT F2SAVE SH-FITABLE F3VIEWF7DEL F8MODIFY F9QBE FlOMULTI >> 



FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

ANSWERS TO 13ELLSOUTH’S INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 49 

SuppIementaI h s w e r :  See attached documents: 

3/ 1 9/0 1 Letter from Beverlee DeMeUo, Dir Div. Of 
Consumer Affairs FPSC to Brad Hamilton (IDS) Re: 
Complaint with attached BellSouth response to compIaint. 

I 2/27/01 E-Mail from Telocity to IDS Custom- 

0 ~ ~ h o m o r c c w i t h  
attached BellSouth Customer Authorization Form 

(IDS) from Manuel Marti 

(IDS) from Marilyn Nichols 



Commissioners: 
E. LEON IACOBS, JR., c m  
J. TERRY D E M O N  
LILA A. JABER 
BRAULIO L. B m  
MICM A. PALECKJ 

DIVISION OF CONSUMER AFFAES 
BEVERLEEDEMELLO 
DIRErrOR 
(850) 4 13-6 IO0 
TOLL FREE 1-300-342-3252 

March 19,2001 

BRADFORD I HAMILTON 
IDS TELCOM 
1525 NW 167TH STREET 
h N 1 , F L  33169 
Case 6 6 8 7 0 5 T  

Dear MR. W I L T O N :  

TharLk p u  for co;itacting the Florida Public Senrice Commission. We will be icvestigating 
you inquiq concerning BELLSCXiriH TELECUhll\.iZrNiCATi3KS, INC. AVGELA XASXIISHG 
wili be handling your case. 

I appreciate your giving us this opportunity to assist you. If you have any questions, please 
feel free to contact ANGELA HASHZSHO toll free at 1-800-342-3552 or by fax toll free at 1-800- 
5 1 1-0809. For more information on the Florida Public Service Commission, see our Home Page at 
http : / h w T .  floridapsc .corn. 

We will contact you again as soon as our investigation is completed. 

Sincerely, 

Bevwlee S. DeMello, Director 
Division of Consumer Main 

R e t l e A  2 %??@e$ 
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Brad Hamilton 

From: 
Sent: 
To: 
Subject: 

Angie Hashisho [AHashish@PSC.STATE. FL. US] 
Friday, June 15,2001 1 2 2 5  PM 
' B W I  LTON@IDSTELCOM.COM' 
FW: 368705T IDS TELCOM 

DATE : April 5 ,  2001 

MEMO TO: Angela Hashisho 
Florida Public Service Commission 

FROM : Pat Godsil 
BellSouth Appeals off ice  

RE : ID5 Telcom 

CASE NO. 368705T 

This  is in response to your e-mail of March 16, 2001, requesting an 
investigation and written exp lacat ion  of the BellSouth reasons f o r  
placf ng 
I D S  Telcom's requests in c l a r i f i c a t i o n  when a Bel lSouth Asymmetrical 
D i g i t  a1 
Subscriber Line (ADSL) service is involved in a conversion to IDS 
T e l  corn. 
Following are the results of BellSouth's investigation: 

On March 14, 2001, the Local Carrier Service Center (LCSC) received 
Purchase 
Order Number (PONI from IDS T e l c o m  to convert telephone number 

from BellSouth to I D S  Telcom reseller service. The desired due date was 
March 15, 2 0 0 1 .  The LCSC service representative inadvertently returned 
the 
PON for clarification, requestinq t h a t  IDS Telcom ca l l  the BellSouth 
ADSL 
group.  

- 
On March 15, 2001, t h e  LCSC received Version 01 of the PON from IDS 
Telcom, 
which contained remarks of "ADLl1 is a v a l i d  USOC for Conversion to 
resale. 
Check w i t h  your Supervisor." A request to change the due date to March 
16, 
2001 was a l so  included. The service representative issued the necessary 
service order to convert the service to I D S  Telcom. A Firm Order 
Confirmation (FOC) was sent to IDS Talcom with a March 15, 2001 due date 
and 
t h e  service order completed on March 16, 2001. 

As information, this type of Local Exchange Navigation System (LENS) 
request 
drops to t h e  LCSC f o r  manual processing. 

BellSouth has instructed service representatives t ha t  if a CLEC i s  
converting an existing BellSouth account w i t h  ADSL as a "Switch BS is" 
request, then the LCSC shall issue the "switch 68 is" order. Contact 
with 
the BellSouth ADSL group is t y p i c a l l y  n o t  necessary, 

4 
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r .  

The service representative has  been covered regarding t h i s  i s s u e  and 
additional training provided to a v o i d  a s i t u a t i o n  such as this one in 
t h e  
future. 
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Dear Subscriber, 
We regret to infarm you that we a r e  unable to provide you OSL 

service  €or t h e  following telephone number: hcauss you receive your telephone service through a ====-an €BellSouth>. 
you choose to change your local phone service to <BellSouth> in the future, 
you may place un order with Telocity at that time.- 

and ne hope c o  provide you our DSL service in the f u t u r e .  

If 

We apologize for any inconvenience this new8 may have caused you, 

Sincere1 y ,  
Telocity Customer 

Reply All Forward Delete Previous Newt Close 

Q 2001 Microsuft Corporation All righfs rersrued. TERMS OF US€ TRUSTe Approved Ptru6ccy Stmtemcnl 

. . ./nextprev?curm box=F00000000 1 Br-8d73aed93 04 9.4 8eSOWa6ZaaS8fibc3 & rnsg3MSG98032 81'200 I 
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www.prururczlearpcra.com 

IDS 00874 

. 



1 Powaaource 
2 .  2 Lint conncctm 

3. D5L 

4. S k u #  

IDS 00875 
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him tli: line was lint, but the! our DSL liu had been w: on Thwday M c n  tbt wetk 

before mtenriodly b,y Bellsouth. 
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We are now t&izg with a BeUsa~llh empiayw named Chrir who ~ 4 %  EOK provide us with 

a lea cane. a Imrtisn. Qr an catmion. 

IDS 00878 



Customer Authorization Form 

Name: 
I .  Title: 

List all telephone numbers (circuit numbers, I f  applicable) for which the change is 
requested 

-- 

(A) 1 hereby request that the telephmdclreult number@) liated above remain 
wifh B8IISmth and to cancel any psndlng orden chnnging my local SsrVice 
provider to any company other then 8eIISouth dfsctive: 

Signature: 

(a) I hereby request that the IcIsphondcircui1 nufnbsr(s) listed above be 
changed from my current local exchmngs provider, 

to BellSouth 
ef fectrve -' 

IDS 00879 



'pG 
Angel Leiro 

From: 
Sent: 
To: 

Manuel Marti 
Wednesday, July i I ,  200f 2:28 PM 
Angel Leiro 

CUSTOMER HAS HAD ADSL WITH BELL FOR OVER A YEAR ALSO HAS HAD THE LINE WITH IDS FOR LOCAL 

EXPLAINED THAT THE ONLY WAY TO HAVE IT FIXED IS TO RELEASE THE LINE TO BELLSOUTH. I HAVE DONE 
ADSL INSTALLATION FOR 8ELLSOUTH AND I KNOW THAT THERE SHOULD 8E NO PROBLEM WITH HAVING IDS 
FOR LOCAL DIAL TONE AND BELLSOUTH FOR ADSL. SEEMS TO ME THAT THEY ARE USING THAT EXCUSE TO 
PICK UP THIS CUSTOMER'S SERVICE. PEASE LOOK INTO THIS , THANK YOU. 

W E C E N T L Y  ADSL STOPPED OPERATING AND A BELL FAST ACCESS TECH CAME OUT AND 

THANKS AGAIN, 
MANNY MART€ 
EXT. 4172 
CUSTOMER SERVICE 

IDS 00880 



Angel Leira 

From: 
Sent: 
To: 
Subject: 

Marilyn 0 Nichols 
Tuesday, July 17,2007 10:18 AM 
Angel Leiro 
FW. Frank Ccrrner wants to file a formal PSC complaint 

Importance: High 
SensitIvtty: Confidential 

----0nginal Message----- 
From: Manlyn D NIC~OFS 
Sent: 
To: Gilbert0 Leon 
Subject: 
Importance: High 
Sensitivity: Confidential 

Monday, July 09, 2001 11:18 AM 

Frank Corner wants to file a Formal PSC complatnt 

This customer has had a bad connection since he switched to IDS. He told me they took him down for three days and 
told him h e  was no longer their customer amid they didn't do IDS'S rvork. I advised customer they do the work because it is 
their equipment. He told me they (Bell South) admitted to that later but by then he was out of sewice. He tofd me this 
took his alarm system down as well and he had been robbed of over $100,000 worth of stock. He admltted that he felt 
Bell did that to make him switch back. He said ever since they brought his lines back up he can't hear his customers 
whether it's long distance or a mile down the street and there is static and an echo on the line. He said they have had 3 or 
4 Belt tech's out there and he feels "it's a bunch of hooey". 

C 

.'+ 

1 





FPSC DOCKET NO. 010740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMh/lCTNICATIONS 

ANSWERS TO BELLSOUTH’S XNTERROGATOFUES TO 
IDS TELCOM 

INTERROGATORY NO. 50 

Supplemental hswer:  See attached document: 

111 6/01 E-Mail to Angel Leiro ( I D S )  from Shenyetta 
Garner 

. -  



I 

I 

, '  

Angel Lefro 

. From: Shenyetta Garner 
'Sent: 
To: Angel Leiro; Ello Santana 
Subject: RE: : CONVERSION PROBLEMS 

Tuesday, January 16, 2001 1155 PM 

Lost Hunmollover service due to switch. Customer is flvld because his business I s  serfousfy suffenrig. He said Bell 
advised him that If switched back to them that they can have service working wfthln a half hour. 

4 g i M l  M ~ Q I % - - -  
Fmm: EIlo Santana 
Sent: 
To: Customer Service 
cc: Angel Wm 
Subject: : CONVERSION PROBCEMS 

Monday, January 15, 2001 4:31 PM 

- 
*****I3 0 N 'T FO R G ET***** 
PLEASE EMAIL ANGEL AND MYSELF. IF ANY 
CUSTOMER GOES DOWN WHILE CONVERTING 

1 TO IDS,ALSO IF ANY CUSTOMER LOOSES 
FEATURES OR MEMORYCALL RESETS THIS IS 
VERY URGENT PLEASE INCLUDE ACCT#,MAIN 
BTN, AND PON # (IF AVAIL) 
THANKS FOR YOUR HELP 

1 

Eli0 Santane 
IDS Telcorn 
~305)6124108 

esanta na@ IDSTeIcom .corn 
1-888-707-6500 UTT 41 08 

IDS 00890 
1 



)Memo 1 Date 12/08/2000 

.. .............................. mm.m*m.mmm.m.m~a ::F1 Relp;::::::::;:::::::::::::::;::ATS Customer Maintenance Progra~::::::::::::;::~~R to edit:!:: 

customer # DCI491UP Group # LOCAL 

.................................................... ........................ .................................................... ............................... ~.o..................Memo standard Infomat  io^;:;:::::;;::::::::::::: ENTER to edit-:: 
12/26/00 ANDREA A TPV 14093 
12/28/00 -CCLLD IN STATING THT HE CANNOT USE HIS C/FRWDING FEATURE. I 

OPND UP TT 20314, . .  .DERRENF - 
12/28 OPENED TT#20354,PIN IS # 3 4 7 4 .  .KMORRIS 
12/29/00 USOCS BRENDA 
Ol/lJ/Ol---OJST CALLED AND SPOKE WITH PATRICA WAS UPSET BECAUSE SHE'FAIIQ 
TO ASSIST HIM WITH ANYTHING AND WANTED SUPERVISOR TOOK THE CALL AND HELPD 
HIM WITH ISSUE WHICH WAS H I S  HTG WAS NOT WORKING SUBMITTED LRF TO HAVE 

Memo I Date 12/26/2000 3 
! .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iiii F2 Add .................................................................................................................................... I:::: .,..F3 Delete:::::::::::::::::::::::::::;::::::::;;::::::::::::::::;:::::::::::::~::::::~::::::~:::::::::::::::::::::~::~::::~;::::::::::;::::~:: 

.............................. ................ :: Fl He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Pr0gram:::::::::::::::ENTER to edit!!! 

11 Customer # DCI491UP Group # LOCAL Type B SIC Code 4 3 2  II 

.................................................... ........................ )(:::::::::::::::::::::::::::::::::::::: standard In format i0~1.0...*m.***w...*m*4~~~0w ....................... ENTER to editii! 

IS UNAWARE THAT THE FEATURE WAS DROPPED WILL TRY TO EXPIDITE ORDER ON 
MONDAY A REP'S HELP RICHARD 
01-15-01 SUBMITTING TO ADD HUNTING SEQ PER CUS FAXED REQ.....DAW 
1/16/01 ANTHONY CI REQ 2 SPK 2 SUPV; ADV MI? SUPV ON CLL W / A N T H R  CSR; OFFR 

2 ASSIST; MR ?'D WH?' DS HE Kv 2 DO 2 SWITCH BCK 2 BELL; ADV MR 2 
CALL BELL & NOTFY THM THT HE WNTS 2 SWITCH BCK; ASKD MR REASON 4 

1 
Memo 2 Date 01/13/2001 

i 
I.... .................................................................................................................................... ::::F2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ 

IDS 00891 



1 ,  .............................. 
TI Help::::::::::::::::::::::::::::::AT5 Customer Maintenance Pr0gra~:::::::::::::::ENTER ................ to edit:::: 

I 

I1 11 Customer # DCI491UP Group # LOCAL S I C  Code 432 

Phone 1 
-.. .................................................... ........................ /..~....~........~.~....................~.~~,~~.~~.~~Me~o .................................................... Standard 1nformatioa::::;::::::::::::::::::ENTER to edit:!!! 

Exempt 
USF 

1/16/01 CONT'D . . .  SWITCH BCK 2 BELL HE SD BCUZ HIS HUNT/RLzIovR SRVC WS .. 
DRPPD WHN HE SWITCHD 2 IDS & HIS BUSINESS HS BN SERIOUSLY AFFCTD; 
MR SD BELL ADV HIM THT IF HE SWITCHES BCK 2 THM THT THEY CLD HV 
FEATR ACTVTD WITHIN A HALF HR; MR SD IF XDS CNNT PROVIDE SM SRVC 
W/SM TZTRNARND TIME THT HE WLL TIC HIS SRVC BCK 2 BELL; MR ALSO 
EXPRSSD ANGER & GREAT CONCERN THT M3 WS SPK -2 PATRICIA & WS ADV 
THT HE WLD RCV A C/B & HE NVR HEARD FRM HER AGAIN; I APOLOGZD 2 
CSR 4 REP NT FLLWNG UP; I ALSO EDUCATED THT WHNEVR A CHNG IN 

Date 01/16/2001 1 Memo 3 

I' J 

.............................. # m m a ~ . * m m m m ~ m w . =  
'TI He1p::::::::::::::::::::::::::::::ATS Clustorner Maintenance Pr0gram:::::::::::::::ENTER to editi! 1 ,, 

Customer # DCI49IUP N Group # LOCAL SIC Code 432 Type = 

:::::::::::::::::::::::::::::::::::::::::~:::~::::~=~~ Standard 1nfo-t ion:ilIi3iiI5ii~2ii~~~~~~R to edit::: ..I .................................................... 
1/16/01 CONT'D ... SRVC/FEATRS IS THT IT TKS ABT 7-10 BUS. DYS; MR SI3 

WS ADV BY RICHARD THT IT WID BE EXPDTD; ADV MR NO ONE CAN GUARANT 
AN EXPEDT BUT WE CRN PUSH 4 AN EARLIER DUE DT; MR SD NO ONE ETR 
ADV HIM OF CLEARING TIME; MR mQ 2 SPK 2 SUPV; TRNSFRRD 2 S U P V . .  . . .  .S.GARNER 

1/16/01 PER SUPV, WLL WALK ORDR OVR 2 PROVSNG AN IN A m P T  2 EXPEDT & WLL 

1/16/01 C/B-@ 5:04PM, PER SUPV 2 ADV THT HUNT/RLLOVR ORDR WLL.. .. 
M e m o ,  4 

C/B W/DUE DT ... S.GARNER/R.HODGE 

Date 01/16/2001 11 

IDS 00892 - - -  .............................. ................ 
F1 He1p:::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gra~::::::::::::;::ENTER to edit!!:! 

II 

I Customer # DCI491UP Group # LOCAL Type B SIC Code 4 3 2  ll 



4 

- 
. . . .  1/18/01 SENT TO PROV TO ADDC GCE,GCJ TO LINES ALSO REMOVE GCZ ELIO 

i 

I 

Exempt 
Phone USF /J Name 

&.~~..................,,,.,,,,,,,.~.,...,.,..,.,,~,~Me~o .................................................... .................................................... ........................ 
Standard Inf0rmatio~:::::::::::::::::::::::ENTER to edit:!: 

rs CONT'D. ..CMPLT 2MRRW BY 6PM; LFT MSG W 
EMPLOYED BY CSR'S ANSWRNG SRVC (INTE 

1/16/0,l 

I / 16 / 0 1 
1/17/01 

Memo 5 

WS ABLE. 2 REACH HIM ON HIS CELL; RELAYED MSG 2 MR GELHOLD HI-SD 
HE NDS IT DN AS SN AS PSSBL; ADV HIM, PER SUPV, THT EV73N THOUGH 
EXPEDT DT IS DUX 2MRRW, HE'S STLL WRKNG IT 2 TRY 2 GET IT CMPLTa 
4 TODAY; CSR SD OK & THANKED ME 4 THE C/B.. .S.GARNER 
TRN ANTHONY TO SHENYETTA'S VC ML... ELIO 
C / B  ANTHONY ON CELL: (352 )318-2944  2 ADV HUNT/RLOvR CMPLTD-GARNER 

Date 01/16/2001 

P 

.............................. ................ 11;: F1 He1p:::::::::::::::::::::::::::::ATS Customer Maintenance Prograrrc:::::::::::::::ENTER to editIiSi 
I 

I 11 Customer # DCI491UP Group # LOCAL SIC Code 432 
bvarn*..c 

It. ................................................... ........................ ........... m.m......................~.o~.~..~~oM~~~ Standard Info-tio~:::::::;:::::::::::;::::ENTER to edit!-:: ~...........* .................................... 
01/18/01 ANTHONY CLD IN AND REQ TO ADD FEATURES TO ACCT, r ADVSD HIM TO 
FAX ME WRITTEN REQ AND HE SAID THAT KE CLD IN BEFORE AND REQ FEATURES AND 
NEVER HAD TO FAX IT AND HE NEEDED IT DONE TODAY. HE ALSO STATED THAT HE 
DID NOT HAVE TO GO THRU THIS WITH BELL AND HE WILL SWITCH HIS SERVICES 

ADD FEATURES TO HIS ACCT TODAY ANI3 HE SAID WITH B E L  HE COULD KAVE DONE 
SO AND HUNG UP.....ELAINE 
1/18/01 CST WANTS TO ADD DELTE FEATURES WILL EMAIL ME REQvEST..ELIO 

BACK TO BELL. r ADVSD CUST THAT TXERE IS NO WAY THAT WE WOULD BE ABLE TO 

Memo 6 Date 01/18/2001 

.. ........................... I:: F 1 Help:::::::::::::::::::::::::: 

I Customer # DCI491UP Group # LOCAL S I C  Code 432  

IDS 00893 
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F.PSC DOCKET NO. 01 0740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMLTNICATIONS 

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO 
IDS TELCOM 

INTERROGATORY NO. 59 
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Angel L e h  
# 

From: 
Sent: 
To: 
Subjock 

Brad Harnfltan fbhamiHon@idstelcorn.com] 
Friday, Aprll 21,2000 3:46 PM 
Freddie Oquendo 
W: WatchAIert 

Freddie : 

We have 25 accounts w i t h  WatchAlert and we want to swi tch  them to m - C .  
T h i s  is the lame response from BellSouth. Bottomline, BellSouth doesn't 
even know how to do it! ! ! 

Bradford 

----- Original  Message----- 
From: Michael.Lepkowskiebridge.bellsouth.com 
[mailto:Michael.Lepkowski@bridge.bellsouth.co~~ 
Sent: Friday, April 21, 2000 9 : 4 2  AM 
To: bhamiltonbidstelcom.com 
Subject: WatchAlert 

Brad I have looked to f i n d  out what Watch Alert Is. We do not th ink it 
is a 
Vertical Service. It i s  more of a special C i r c u i t .  

Do you remember how much trouble it was to get this service installed. 
If 
Y O U  
are planning on swi tch ing  this service over to UNE, I forsee lots of 
trouble 
i t  
might n o t  be worth it. 

I will help you in anyway I can if you choose that route but this is 
such an 
atiquated service I j u s t  know it will be a nightmare to d o .  Please let 
me 
know 
what you want to do.  

If you do want to do t h i s  can w e  hold of for a little while. 1 am 
involved 
in 
Some major fssues with Keith and Bud. 
it 
should free up some time. 

Michael Lepkowski 

Once we get these fssues settled 
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Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Brad Hamilton rbhamilton~idstelcom.eomj 
Friday, April 21, 2000 3:46 PM 
Freddie Oqulendo 
FW: WatchAlert 

Freddie : 

We have 25 accounts with WatchRlert and we want to swi tch  them ta UNE-C. 
This is the lame response from BellSouth. Bottomline, BellSouth doesn't 
even know how t o  do it! ! 1 

Brad ford  

__--- Orig ina l  Message----- 
From: Michael.Lepkowski@bridge.bsllsauth.eom 
[ m a i l t o : M i c h a e l . L e p k o ~ ~ s k i @ ~ ~ ~ ~ g ~ . b e l l s o u ~  
Sent: Fr iday ,  April 21, 2000 9 : 4 2  AM 
To: bhamiltonf?idstelccm. corn 
Subject : WatchAlert 

Brad I have looked to find out w h a t  Watch Aler t  Is. We do not think it 
is a 
vertical Service. It .is more o f  a special C i r c u i t .  

Wo you remember how much trouble it was to get t h i s  service installed. 
If 
Y O U  
are planning OR switching t h i s  service over to W E ,  I Xorsee lots of 
t r o u b l e  
it 
might not be worth it. 

I will h e l p  you in anyway I can if you choose t h a t  route but this is 
such  an 
a t i q u a t e d  service I j u s t  know it w i l l  be a nightmare to do. Please let 
me 
know 
what you w a n t  to do. 

If you do want to do t h i s  can we hold of for a l i t t l e  while. I am 
involved 
in 
same major issues w i t h  Keith and h d .  Once we get  these issues settled 
it 
should free up some time. 

Michael  L e p k o w s k i  

1 
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FPSC D O C m T  NO. 010740 

IDS TELCOM, LL.C VS. BELLSOUTH 
n,ElCOMMUNICATIQNS 

2nd SUPPLEMEfiiTAL ANSWERS TO BELLSOUTW'S 
LNTERROGATORlES TO 

IDS TELCOIVI 

INTERROGATORY NO. 5 
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5/8/00 Ierter fram Bud Higdon (IDS) sent via &Mail to Pcm 
Pryor (BST) from Man‘lyn Nichols @SI 
5/17/00 letter from Glen Em11 @ST) to Joe Millstone ( IDS) 
6/8/0- letter from Peua Pryor (BST) to Keith &mer (IDS) 

7. REQUEST: Please set forth all facts supponing the aserrion on page 20, 
lines 7- 10. of Mr. Kramer’s prefiled direct testimony that ‘BeIISourh 
blamed IDS for the service ourages” and that “cusforners wee toId that if 
they returned to BellSouth, their service would be restored within an 
hour.” 

Second SuppIcmntd Answer: Please see IDS First SuppIemmtal anwar 
to BelISoutb’s Interrogatory No. 8- 

REQUEST: With regard to xhe assertions on page 20, lines 7-10, of Mi. 
Kramer’s prefiled dircct testimony, please identify each and every 
customer IZIS contends was told by BellSouth that D S  was the cause of 
the service outages, and identify each and every customer IDS contends 
was told that if they returned to BeIlSouth, their service would bc restored 
within an hour. 

8. 

Second Supplemental Answer: Please see t h m  following names and 
relevant infarmatian produced in First Supplcmcntal Answer: 

a- - 
b - - 

9. REQUEST: With regard to the assertions set forth on p a p  21, line 
23 through page 22, line I, of Keith Kmner’s prcfikd direct 

3 



. 1' 

Sccond Supplemntal Answer: IDS has no additional infomatian 
pertaining to this hkmgatary. 

33. REQUEST: Please explain in detail how IDS went about 
determining hat BellSouth purportedly had backdated conversions 

testimony. 
. as dlcged on page 54, lines 10-12 of Mr. Kramur's pdlled direct 

Secand Supplemental Answer: 

D S  h a s  no additional information pmeining to this Interrogatory. 

34. REQUEST: Without limiting rhe scope of my other q u a t l  md 
given that lines 21-23 of page S6 of Mr. Kramer's prefiled direct 
testimony are set forth in quotation marks, please state whether this 
portion of Mr. Kramer's testimony is based, in whole or in parr, on 
any recordings, notes, or other docummk purpofing o set forth or 

rqresentativc E it is, please identify and describedtach such 
recording, set of notes, or other docurncnt. 

summarize any such sta.tcmts made by & BcllSouth 

Second Supplemental Answer: Please refer to dacuments 
pertaining to the Full Circle Program and Full Circle 2001 
previously produced in IDS' First Supplemental Response to 
BdlSoueh's Request for Production of Documents. 

35. REQIJEST: Aside from the customers identified in the affidavits 
attached to Mi. Leito's pdded direct testimony, please identify all 
IDS customers who purportedly we= told by "BellSouth" that IDS 
was going out of business or was bankrupt as alIegcd on page 58, 
line 22 through p a p  59, line 1 of Mr. Kramet's p ~ f i l e d  direct 
testimony. 

Second Supplementd Answer: Please sec anachad documents 
produced in UIS First Supplemental Answer: 

rn ., IDS Customer Support Call Record and Customer 

* 4/27/01 E-Mail to Angel h i m  (IUS) from Eli0 Santma 
s 

36. REQUEST: Please explain in detail all f t s  supporting the 
sra~ment, set forth on pap  59, lines 16-17, of Mr. Krmer's pre- 
filed direct testimony, h a t  "BellSoulh tdemarkcted every single 



MARCH a~ that pUtiCllh time, it will get put into error status untiJ h o s t  errdf~ & 
corrected, then it will create the order in  MARCH, Okay. So, if that order has ~ 1 3  have 
amy updates to i r  or i t  has to be for gome reason sent back for error correction, or 
whatever happens. then. you know, it  wil1 be processed at the. same time and whenever i t  
goes through rhat enmplerim pmeess it will be completed. 

place io July of 2001 ? 
Q. 

A. 

Okay, let's see. Are you aware of a uNE;P user p u p  meeting that took 

Y., I referenced that earlier when we were tallcing about - gosh. When 
we first started wc W= tdking about - 

48. REQUEST: Please set forth all facts supporting rhe contention set 
forth on page 65, lincs 2 1-22, of Mr. Kramcr's prcfiled direct 
Testimony. 

Second Supplemental Answer: IDS bas no additional infomation 
pertaining to this hmrogatory. 

49. REQWT:  Please set €orth all facts supporting che copeention sei 
forth on page 67, lines 3-4, of Mr. Kramer's prcfiled dtrect 
testimony. 

Second Supplemental Answer. See attached documents produced 
in First Supplemental Answer: 

a 3/19/01 kttter from Ewerlee DeMello, Dicctor, Division 
of Consumer Affairs FPSC to Brad Hamilton (IDS) Re: 
Complaint with attached BellSouth response to camplaint. 

._ 
430101 Lettcrfrom- to FCC with 
amched BellSowh Custlnrn8r Authorization Farm 
711 1/01 E-Mail to Angel h i m  (IDS) from Manuel Marti 

7/17/01 &Mail to Angd Lira (IDS] from Marilyn Nichols 

0 - 
I 

50. REQUEST: Please ser forth all facts supporting the contenth set 
forth on page 67, lines 5-6 ot  w. &am& prefiled direct 
testimony. 

Second Supplemenral Answer. See attached documents: 

3 1  OlOO E M d  from Bud Hidgon to Petra Pryor 
1/16/01 @Mail PO Angel h i m  (IDS) from Shenyetta 
Gam& 



customers responded to the pol1, and haw many of thost &omers 
that q m n d e d  to the poll provided responses consisrenr wirh lines 
12- I4 of Mr. Hamilton's pmfiled testimony, 

Second Supplenuanttill Answw: No additional information 
pertaining to this Interrogatory. 

57. REQUEST: Please explain in detail a11 facts supporting the 
assertions set forth on page 12, lines 11-15 of Mr. Hamilton's pre- 
fiIed testimony. 

Second SuppIemearaI Answer: See documents produced within 
lDS' First Supplememal Answer to BellSouth's Interrogatory No* 
18. 

58. 

59. 

60. 

61. 

REQUEST: Please identify each and every IDS customer hac has 
questioned a BellSouth technician as to "why they are there" and 
that has had the BellSouth technician elrplain Lhat rhey,have an 
order fiom IDS to "disconnect their phones" as alleged on page 1 1, 
lines 11-15 of Mr. Hamilton's pre-filed testimony. 

Second Supplemmtal Answer: S t t  documents produced within 
lDS First Supplemental Answer to BelISouth's Interrogatory Nu- 
18. 

REQUEST: Please identify each custamm and each telephone line 
(by telephone number) whose Watch Alert has stopped functioning 
when D S  converted lines with Watch Alert to LINE-P as alleged 
at page 19, lined 9-1 9 of Mr. Hamilton's prefiled testimony. 

Second Supplemm~l Answer: Please sce attached documencs: 

d121MO ErMaiI fmrn Brad Hamilton to Xireddie Oqutndo 
7/17/01 e-mail @ad Acts):-) - 

REQUEST: With regard to each affidavit attached U) his prefded 
direct testimony please explain in detail Row Mr. k i r o  "personally 
obtained" these &davits as set forth on page 2, lines 17-19 of his 
testimony. 

Second Supplemental Answer: No additional in€ormation 
perhining to this hkxmgatory. 

REQUEST: P lwe identify IDS cusmmer that have received 
communications from BeIlSouth teIemarketers 10 h e  effcct that 

. '  
17 



FPSC DOCKET NO. 0 10740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

2nd SUPPLEMENTAL ANSWERS TO BELLSOUTH’S 
INTERROGATORIES TO 

IDS TELCOM 

INTERROGATORY NO, 50 



Angel Leiro 

From: 
Sent: 
To : 
Subject: 

Shenyetta Garner 
Tuesday, January 16, 2001 1 :55 PM 
Angel Leiro; Elio Santana 
RE: : CONVERSION PROBLEMS 

ULWY 1 ur 
(352) 264- 

Lost HunWRollover service due to switch. Customer is livid because his business is seriously suffering. He said Bell 
advised him tha t  if switched back to them that they can have service working within a half hour. 

-----Original Message----- 
From: Elio Santana 
Sent: 
To: Customer Service 
cc: Angel Leiro 
Subject: : CONVERSION PROBLEMS 

Monday, January 15, ZOO1 4:31 PM 

*****DON'T FORGET***** 
PLEASE EMAIL ANGEL AND MYSELF. IF ANY 
CUSTOMER GOES DOWN WHILE CONVERTING 
TO IDS,ALSO IF ANY CUSTOMER LOOSES 
FEATURES OR MEMORYCALL RESETS THIS IS 
VERY URGENT PLEASE INCLUDE ACCT#,MAIN 
BTN, AND PON # (IF AVAIL) 
THANKS FOR YOUR HELP 
€[ io  Santana 
IDS Telcom 
(305)612-4108 
1-888-707-6500 EXT 4 1 08 
esantana@lDSTeIcom.com 



FPSC DOCKET NO, 0 10740 

IDS TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

Znd SUPPLEMENTAL ANSWERS TO BELLSOUTH’S 
INTERROGATORIES TO 

IDS TELCOM 

INTERROGATORY NO. 59 



Angel Leiro 

From: 
Sent: 
To:  
Subject: 

Importance: 
Sensitivity: 

Wlarilyn D Nichols 
TJesday, July 17, 2001 10:18 AM 
Aigel  Leiro 
FW. Frank'ants to file a formal PSC complaint 

High 
Confidential 

----Original Message----- 
From: Marilyn D Nichols 
Sent: 
Ta : Gilbert0 Leon 
Subject: 
Importance: High 
Sensitivity: Confident1 ai  

Monday, Yuly 09, 2301 11:16 AM 

Frank -wants to file a formal PSC complaint 

This customer bas had a bad connection since he switched to IDS. He told me they took him down far three days and 
told him h e  was no longer their lcustomer and they  didny do IDS'S work. I advised customer they do the work because It is 
their equipment. He told me they (Bell South) admitted to that later but by then he was out of service. He told me this 
took his alarm system down as well and he had been robbed of over 1100,000 wosth of stock. He admitted that he feSt 
Bell did that to make him switch back, He said ever since they brought his llnes back up he can't hear his customers 
whether it's long distance or a mile down the street and there is static and an echo on the fine. He said they have had 3 or 
4 Bell tech's out there and be feels "it's a bunch of hooey". 

I 

P 





FPSC DOCKET NO. 010740 

rm TELCOM, L.L.C. vs. BELLSOUTH 
TELECOMMUNICATIONS 

2"d SUPPLEMENTAL ANSWERS TO BELLSOUTH'S 
INTERROGATORIES TO 

IDS TELCOM 

INTERROGATORY NO. 83 



From: 
Sent: 
To: 
Subject: 

Gilberto Leon 
Friday, August 03, 2001 7 1 :32 AM 
Angel Leiro 
FW: 

Gilberto L. Leon 
Regulatory Affairs 
IDS Telcom, LLC 
gleon@idstelcom.com 
(305)97 3-41 20 

----+Original Message---- 
From: Mercedes Oteiza 
Sent: 
Ta: Gil berto Leon 
cc: 
Subject: 

Gilberto: 

Thursday, August 02, 2001 1:29 PM 

Celia Johnson; Anjanette Duncan; Nancy Matson 

As per your request the purpose of this email is to inform you of  an situation I ran into yesterday were Bellsouth 
misrepresented IDS. I received a call from Steve on 8/1/01 advising me that hi5 lines were disconnected and Bellsouth 
advised him IDS had processed the order. I spoke with Beverly at the LCSC and she did advise me that this was there 
error the order was placed by A11 Tell. I then got back on with the customer and advised him that there was another 
CLEC who processed the order to convert. Again 1 asked Steve who advised him that IDS disconnected his service. 
The reason I am sending you this via email and not on a regulatory log is because this business is not in billing or 
dataease he is not even a potential customer. 

Cellular No. 

Please let me know if I can further assist you. 

Mcrcede~ Oteiza 
Customer Service Supervisor 

moteiza@idstelcom .corn 
305-61 2-4202 



rbject: OnLine Complaint 
Date: mu, 12 Jul2001 00:17:54 (GMT) 

From: Rhonda Horton Gnnonchurch@innspiredinns.com> 
To: "complaints@westpaIrn.b bb.org " <complaints@westpaIm. bb b. org> 

The following complaint was submittec! si 7/1:/20C1 7 : 1 7 : 4 8  PM: 

CUSTOMER I N F O W T I O N :  

Yendersonvills, NC -United S t a t e s  2 8 7 3 9  
irinonchurch@innspiredinns.com 
Dayt ir,e Phone  
Evening Phone ( 
Fax {q-l 

COMPANY OR ORGANIZATION INFORMATION: 

- 
I D S  Telccm 
I525 NW 167th Streer, Ste. 200 
Miami, FL k i t e d  Scates 33169 
1305) 913-4000 
idstelcorn. corn 

COMPLAINT INFORMATION : 

Complainr Y :  352958 
Complaint T y p e :  Company (other t h a n  automobile) 
Date Received: 7/11/2001 
Primary Complaint Classification: Service I s s u e s  
Secondary CornplaiLt C L a s s i f i c a t i m :  
Complaint : 
My i n n  manager, was conract i r ,g  B e l l S o u t h  about an unrelated issue when 
Jili Messer informed us t at she could n o t  help because o u r  service was being 
transfered t3 a new phone c a r r i e r  by the name of IDS T e l . c o m .  M y  husband, Mike and I 
{who own the i n n )  knew nothing of tkis transaction and when we contacted an IDS 
employee by t h e  name of ROSCO, he immediately said, "We have e third p a r t y  
v % r i f f c a t i o n  on t h e  acceptance of our  service, would you like to hear it?". I said 
' y e s '  and Listened t o  an a u t m a t e d  r e c o r d i n g  a c t  as the "third p a r t y " ,  while my 
husband's voice wa5 cut,-artd pasted i n t o  t h e  conversation. 1 verified w i t h  M i k e  
again that he d i d  not: approve this new company's service and, i n  f a c t ,  he remembered 
t h e  three phone conversa t ions  in which IDS made to h i m  trying to convince him to 
accept.  During o n e  of  five convexsations we have had with them since, trying to 
cance l  their service, a r.ew sa le s  representazive began the roat- ine of questiors : h e y  
a s k  in order  to recard certain pieces of infcrmation, This time I r e f u s e d  tc answer 
any personal or bcsiness questions and  repeatedly asked to speak w i t h  Roscc. 
F i n a l l y ,  I was connected w i t h  h im and had tc argue and  be placed on hold f o r  a t o c a l  
o f  one hour before I got them t o  fax a re lease  f o r m  allowing BellSouth to r e i n s t a t e  
our service. They proceeded to hold our service that they had stolen and n e a r l y  
re fused  to correct t h e  problem. It has taken several days, plus hours on t h e  phone 
t r y i n g  to reverse this nuisance .  Had it n o t  been c a u g h t  in time, o u r  company phone 
b i l l  would have been astronomical due to l o n g  distance charges and e t t i n g  
r e i n s t a t e ?  w i t h  3ellSouth would have been. very d i f f i c u l t .  (#!with 
BeilSouth had a l s o  informed my inn manager that this was o n l y  one of many instances 
that she had heard of w h e r e  a customer's service was cancelled by I D S  and they knew 
no th ing  of it. 

Desired Settlement: O t h e r  [requires  explanation) 
Settlement Explanation: 
A letter of apology would he n i c e ,  however improbable. Mostly, we would j u s x  l i k e  
r o  docurnent this i n c i d e n t  and help stop it from c o n t i n u i n g  to happen. A comFany 
could pull t h i s  w i t h '  something more important t h a n  a phone service. We would l i k e  

Thank you, Rhonda Horcon 

o f 2  8/1/01 11:M AM 



Gilbert0 Leon 

To: 
Subject: 

Contacts: BETTER BUSINESS BUREAU 

DEAR MS. R A C H E V  

KINDLY ALLOW THIS EMAIL TO SERVE AS A FORMAL RESPONSE TO THE COMPLAINT ABOVE IN 
SUBJECT. IDS APOLOGIZES FOR THE DELAY IN RESPONDING TO THIS COMPLAINT. 

f HAVE REVIEWED THE ACCOUNT AND THE RECORDS INDlCATE M A T  AUTHOREATION FOR SERVE€ 
WAS OBTAINED VIA ELECTRONICALLY 
DIALING- ENTER CODE m, THEN ENTER OPTION 1 AND ENTER TPW 

RECORDED AUTHORIZATION, WHICH MAY BE ACCESSED BY 
0198225. 

BASED ON THE AFOREMENTtONED IDS TELCOM HAD PROPER AUTHORIZATION FOR CONVERSION 
OF SERVICES FOR MIS NUMBER. LENS STATES 
07/16/01. THEREFORE BASED OH THE AFOREMENTIONED I HAVE SUBMITIED FOR THE ACCOUNTTO BE 
CANCELED AND CREDITED 1N THE AMOUNT Of $31.87 TO BRING IT TO A ZERO BALANCE. 

THAT THE CuSTOMEd IS BACK WITH BELLSOUTH AS OF 

IDS APOLOGIZES TO M E  COMPLAINANT AND TO THE COMMISSION FOR ANY INCONVENIENCE THIS 
M I T E R  MAY HAVE CAUSED. IF THE 
CONCERNS REGARDING THIS MATER, 1 MAY BE REACHED AT (305)612-4120. 

COMPLAINANT OR THE COMMlSSfON HAVE ANY FURTHER 

THEREFORE, BASED ON THE FORGOING, IDS TELCOM RESPECTFULLY REQUESTS THAT THIS CASE 
BE CLOSED AS SOON AS CONVENIENTLY POSSIBLE AND CATEGORIZED AS A NON-INFRACTION 
AGAINST IDS. 

THANK YOU, 

RESPECTFULLY SUBMITTED, 

Giberto L. Leon 
Regulatory A n a h  
IDS Telcom, LLC 
gleon@idstelcorn.com 
(305191 341 20 



From: 
Sent: 
To: 
cc: 
Subject: 

David Drew Allen Idallen ualaccessinc.com] 
Eriday, June 22,2001 7 A v A M  
aleiro@idstelcom.com 
fgaloppi@idstelcom.com 
Bell Being Anti-Competitive 

We spoke with  -, t h e  owner of- 
B tn 
of -on 06-20-2001 and acquired him as a new IDS customer by 
way 
of voice TPV. 
D u r i n g  a routine call back the next day to the customer, Steve said t h a t  
s i n c e  we-spoke w i t h  him last, he had called Bell South and was told by a 
Bell South Representative that if he s w i t c h e d  to I D S ,  he  would n o t  be 
able 
to keep his same. telephone numbers. Steve was pre t ty  disturbed by this 
because a l l  of his promotional material, including his yellow page 
l i s t i n g ,  
have h i s  phone numbers OR them, In l i g h t  o f  this, Steve asked me to 
cancel 
his IDS order  immediately, which I did. 

- *  

Thanks ,  

Dion W. Delauder 
Director Of Operations 
E q u a l  Access Inc.  
407-831-6101 

1 



Angel Leim pr- 
From: 
Sent: 
To: 
cc: 
Subject 

Fabio: 

Brad Hamilton 
Friday, June 08,2001 2:3?PM 
Fabio Galoppi 

I spoke to Jaya-l this afternoon abut their service switching back to BellSouth. He said that he 
did sign up for our service, but after tbe tetemsfketing contact he called Lynn Robinson at BelUBouth retail and she told 
him m could not give him the savings under their Key Customer Promotion discount. I expfained to him that BellSouth 
r a i d  their prices oh January 19th to negate the savings under this plan (he was s u r p r i d  to hear this). said 
that after his call with BellSouth, he called our Customer Service and spoke to Ron Curry to cancel his order. Mr. 
-id that Ron told him the Linda Johnson the Marketing Director (he put this in his notesl) muld cancel the order. 
He called again later in the afternoon to confirm the order was cancelled, and again he was told the Marketing Director, 
Linda Johnson had been notified to cancel the order. He also told me he spends $2000 a month on Sprint tong Distance 
and is unhappy with their rates. He said he wuld be interested in talking to us in August. Also, he said he would talk to 
our Legal Department about Mat Lynn Robinson at BellSouth told him about IDS. 

Bradford Hamilton 
Product Manager - Local Sewices 
IDS Telcom LLC 
1525 NW 167th Street 
Suite 200 
Miami, F L 33169 
305-61 241 54 

w.idstelcom. corn 
305-9 1 3-47 07 FAX 

1 



I 1  TS Customer Maintenance Progra ENTER to edit .. 

__ 

11 Customer # AGC795UP Group # S I C  Code 0 Il 

05/29/01 HARD TPV02q5777 
06*04*01 BTS S C'S ENTERED AND QA'D BY VERONICA.. - .  

ROBINSON AT BELLSOUTH RETAIL THAT IDS COULD NOT GIVE CUST THE SAVXNGS 
UNDER THEIR KEY CUST PROMO D I S C .  CUST CALLED I D S  AFTER TELECON W I T H  BST 
AND W C E L L E D  SERVICE. LENS SHOW CUST BACK WITH BST AS OF 6/7/01. CUST 
k I L L  CONSIDER USING I D S  FOR LD IN AUGUST. EXPRESSED WILLINGNESS TO SPEAK 
TO REGULATORY AFFAIRS ABOUT TELECON WITH BST. 

6/8/01 - REC E-MAIL FROM FABIO V-P SALES/MKTG RE CUST WAS TOLD BY LYNN 

Memo 1 D a t e  05/29/2001 
. . .  

1; 



from: 
Sent 
To: 
Subjeck 

Memdes Oteiza 
Friday, May 11, 2001 7:38 AM 
Angel Leiro 
LAP888UP 

F.Y.1. 

Hi Angel: 

1 thought 1 muld let you know WEI lost a customer to belf this customer WBS requesting DPA (Dual Premise Address) I did 
an address validation and it was available customer MIS upset because of the time frame it was taking to get this done 
for him and he contacted bell he spoke with Shannon Q Bellsouth business office and she advised him this was not 
available in l l w w 3 a - m  ’ qot back to bell. Our order clarified because there was a 
pending service order to got back to bell. If you need further information in reference to this please let me know. 

b 

Mercedes Oteiza 
Customer Service Supervisor 
0 p rat i o R s 
30581 24202 
rnoteiza@idstelcom. corn 



d e ~ e ~ ~ ~ e ~ ~ e e e e c c ~ ~ e B e e e e e e e ~ e e ~ e e ~ e e e e e e e ~ ~ ~ ~ e e ~ e e ~ e e e e e e e ~ ~ e e ~ ~ e e ~ e e e e e ~ e e e e e e ~  

n - ~ i  b & ~ e & e e ~ ~ e e e e e e C e e e ~ e e e e ~ ~ ~ e ~ ~ ~ ~ ~ ~ e e ~ ~ e ~ ~ ~ ~ e ~ e e ~ ~ e e ~ ~ ~ ~ ~ e e e e ~ e ~ e e e e e e ~ ~ e ~ e e e e e e ~  H e l p  ATS Customer Maintenance Program ENTER to'edit-3: 

a c1 

D Customer # LAP888UP Group # Type B SIC Code 0 CI 
Exempt a 

Memo Standard Information ENTER to ed i t -n  

III 

~e@@eeeeeee@ e C t e C ~ ~ ~ ~ e C ~ C e e e e ~ B e e ~ e e e e e e ~ ~ e e e e ~ e e e @ ~  eeee&eeeeeee&eeeeeeeeeE c1 
Phone -- USF - a Name 

a n e e ~ e e e e e e ~ ~ e ~ e e e e e ~ ~ e e e e ~ ~ e ~ ~ ~ ~ e e e e e ~ ~ e ~ ~ e ~ ~ ~ ~ e e e ~ e ~ e e ~ e e e ~ e e e e ~ e e e e ~ e e ~ e ~ e e e ~ ~  

03/20/01 CASSANDRA TPV-0602033 B 

ON LINE INSTEAD OF ROLLING OVER TO m-JAND THEN TO -1 
a m L L D  BELL S/W GAIL GAVE COMMIT TIME OF NO U T E B  THAN 5 PM TODAY H 

3/27/01 PASTY (BELL REPA1R)VERIFIED THE INFORMATION RON C. n 

n IT SHOULD BE WORKING PROPERLY . . . . . .  SHION D 

a 03/27/01 TOM CI: HTG NOT WORKING -0OUNDS BUSY WHEN SOMEONE IS 
II 
III 

CI 
a 

. . . . . . . . . . . . . . . .  n a ADVSD CST OF TIME.. TERESA 

3/27/01 PATSY (BELL) CALLED TO ADVS THEY R E P R O G W  CUSTOMERS SERVICE AND 

n ~ e ~ e g ~ e ~ e e e e e e ~ ~ e ~ % ~ e e e ~ ~ ~ e e ~ ~ ~ ~ e ~ ~ ~ ~ ~ e ~ ~ ~ e ~ e e ~ ~ ~ ~ ~ e e ~ e ~ e e e e ~ e e ~ e e e e e e ~ e e e e e e ~ ~  Memo 1 Date 03/20/2001 B 
I 

F2 Add rl 

~ ~ ~ e e e ~ ~ ~ e ~ p & ~ B e c e ~ ~ e e e ~ e e e e ~ ~ ~ ~ ~ e e ~ e ~ e e ~ ~ ~ e ~ ~ e e e e ~ e e ~ e ~ ~ e ~ ~ e ~ e ~ @ ~ e ~ ~ ~ e e ~ ~ ~ e e ~ ~  

D-F~ Help ATS Customer Maintenance Program ENTER to edit ~ e e t C e e e e e e i e e e e e e e e ~ ~ ~ e e ~ ~ ~ e e e e ~ ~ e e e e ~ ~ e e ~ e ~ e e e e ~ e ~ ~ ~ e e e e e e e e e e e e e e e e e ~ e e e ~ ~ ~ e ~  

D n 
a Customer  # LAP888UP Group # we B SIC Code 0 rl 

E x e m p t  a 
Phone - USF 

ee&Bebc~d&ece& e e i c e e ~ ~ & ~ ~ & ~ e e e e e e ~ e ~ e e e ~ ~ e ~ e e ~ ~ e e ~ e ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ e e e e ~ ~ ~ ~ ~ e ~ ~ e ~  - . ENTER to edit-a Memo Standard Information n ~ ~ e ~ e e e ~ ~ ~ e e e ~ ~ ~ ~ e e e e e e ~ ~ ~ ~ ~ ~ ~ e ~ ~ ~ e ~ e ~ e e e e e ~ ~ e e ~ ~ ~ ~ ~ e e ~ ~ e e e e e e e e e e e e ~ e ~ e ~ ~ ~ ~ ~ ~ ~  
D 5/3/01 BESPORG: RCVD RESPORG TO PORT TFN 800 933-TO ILDOl/IDS FROM n 

AT&T. FAXED RESPORG TO LOSING CARRIER FOR RELEASE. . . . . .  PAOLA 
n n 
a a 
3 SPK TO GAIL GAVE ME COMIT OF 5PM TODAY-LARIAS u. 

IJ 
Name 

05/08/01 TOM CLD REP THAT HAS NO DIAL TON ON ANY OF H I S  LINES, CLD BELL 

3 5/8/01 RESPORG: SPOKE TO ATT REP INQ ABOUT STATUS ON TFN 800 933- CI 

3 WILL RESEND RESPORG TO LOSING CARRIER.. . . P A O M  D 

Name 



p e e e ~ e e e e e e e ~ ~ e e e ~ e e e e e e e ~ e e e e e ~ e e e e ~ e e e e e e e e e e e e e e ~ ~ e e e e e e e e e e e e e e e e e e e e e e e e e e ~  
n Memo Standard Information ENTER to edit-n: 
n g e ~ e e e e e e e e e e e e e e e e = = ~ = ~ = = = = = ~ ~ = = ~ ~ e ~ e ~ ~ e e ~ e ~ e ~ ~ ~ ~ ~ e e ~ e e e e e e ~ e @ ~ e ~ e ~ ~ ~ e e e e e e e e ~  ............................................................ 
B 
Ki YSTRDY..CSMTR I5 VERY UPSET & WNTS TO SPX WTH A SPRVSR..EMAILED 

m THE SPRVSBS..TO C/B W I T H I N  1 HOUR..DERRENF 9:32AM 
a 5/9/01. TOOK ORDER TO PROVSING FOR MERCY @10:20 AM TL RON C. 
a 
a 
a OUT AND WAS UPSET..I ADVISED THAT H I S  ORDER WAS SENT UP WE HAD NO 

05/09/01 TOM CLLD IN B/C HS ORDR WS NT CMPLTD..ADVSD THT ORDR WS S3MTTD.. '3 
ci 
n 
Kl 

r= 
E 
=I 
n 
III 

L .  CI 

n 

05/09/01 TOM CLLD BACK TO SPK WTH MERCY..TRNSFRRD CLL . . .  DERRENF 
5/9/01 S/W TOM ..WANTED TO SPEAK WITH MERCY..I ADVISED THAT SHE HAD STEPD 

FURTHER I N F O .  . JUAN V 
Memo 4 

neeeeeeeeeeeeeeeeeeeeeeeee~eeeeeeeeeeeeee~ee~eeeeeeeeeeeee~eeeee~eeeeeeeeeeeeee~ _ r  

a F2 Add 

. . .  
Date 05/09/2001 ....................................................................................................... 

a - 

~ e e e e e & e e e ~ t e e ~ e e & ~ C e e ~ e ~ e e e e e ~ e e e ~ e ~ e e ~ ~ e e e ~ ~ e ~ e ~ ~ ~ e ~ ~ ~ ~ e ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ e e ~ ~  .......................... .. .... " ........ 
~ e & e ~ e ~ @ ~ e ~ e e e e ~ e e B t e e e e e e ~ ~ ~ ~ ~ e ~ e e e ~ e e e ~ e e e ~ e e ~ e ~ ~ e e e e ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ e ~ ~ ~ ~ e ~ ~ ~ ~ ~ ~ ~ ~ ~  .......................................... 

13 Customer # LAP888UP Group # Type B 
Phone --! USF n 

~ e & ~ e ~ ~ C B e e ~ ~ e e e e e ~ ~ e ~ e e ~ e ~ ~ ~ e e ~ ~ e ~ ~ e e e e e e e e e e e e e ~ ~  &eeeeee&eee I 

II Memo Standard Information ENTER to edit-n 
neeeeeeeeeeeeeeeeeeee~eeeeeeeeeeeeeeeeeeeeeeeeeeeeee~~eeeeeeeeeeeeeee~eeeee~ee~ CI 
a 
n I ADVISED HIM I WOULD CLL HIM ONCE I SPOKE WITH THE LCSC AND 
13 
r3 PROV THEY ARE HAVING A PROBLEM WITH THE DPA. ALSO WST WAS VERY 
tY UPSET BECAUSE HE WAS NEVER ADVISED OF WHEN H I S  MOVE WAS GOING TO 
rJ TARE PLACE SO H I S  NEW LOCATION IS NOT READY THIS IS WHY THE CUST a n 
13 IS REQUESTING DPA . . . . . .  MERCEDES 
a 05-10-01 MOVE ODER CMPLT 100% IN BILLING & LENS, FACE PAGE CHANGED ADDRES a 

Y & n a - .  .MONICA V. 
tz 

~ ~ e e e e e e e e e e e e e e e e e e e e e e ~ e e e e ~ e ~ e ~ e e e e e e ~ e e e e e e e e e e e e e e ~ e e e e e e e e e e e e e e e e e e e ~ e e ~  II 
a F2 Add III 

a tl 
aeeeeeeeeeee&eeeeeeeee~eee~e~eeeeeeeeeeeeeeeeeeeeeeee~~eeeeeeeeee~eeeeeeeeeee~e~ F3 Delete 

a - ~ l  H e l p  ATS Customer Maintenance Program ENTER to e d i t  n: 

S I C  Code 0 a 
II 

Exempt U 
Name 

,n ................ n ............................... Y .......... n .............................................................. 
05/10/01 SPOKE WITH TOM I ADVISED HIM I WAS STILL WORKING ON H I S  DPA .a 

n 

Memo 5 Date 0 . 5 / 1 0 / ~ 0 0 1  
* ........................................................ ,4 .......................... Y .. .. I .......... ,4 .................... I ................ c 

- 

e ~ e P ~ C ~ ~ ~ e e C ~ ~ ~ e e C e e e ~ e e ~ e e ~ ~ ~ ~ e e e e ~ e e e ~ e e ~ e ~ e e e e e e e ~ e ~ ~ e ~ e e e e e e ~ e ~ e ~ ~ ~ ~ ~ e ~ e e ~ ~ ~  

~ ~ ~ e e ~ C e e ~ ~ ~ e ~ e e ~ e ~ e e ~ ~ ~ e e ~ ~ e e ~ ~ ~ ~ ~ e e e e e ~ e e e e ~ ~ ~ ~ e e e e e ~ e e e e e ~ ~ e ~ e e e ~ e e e e e e e e e e ~ ~  
III F3 Help ATS Customer Maintenance Program ENTER to edit-n 

tl 
0 n a Customer # IAP888UP Group # T y p e  B S I C  Code 

n Exempt n 

;eebeeeeeeee& 
J Memo Standard Information ENTER to edit-n 

=I 5/10/1 PRCD ORD TO ADD DPA PON#CRA51011139A****ROSA 

II 

Phone - USF Kl 
e ~ e C t e e e e e e ~ e e e ~ ~ ~ e e ~ e e e e e e e ~ e ~ e e e e e ~ ~ ~ e e e e e ~ e ~ e e e e ~  

~ e e e e ~ e e e e e e e e e ~ e ~ & ~ ~ ~ ~ ~ ~ e ~ e ~ ~ e e ~ ~ ~ e e e e ~ ~ ~ ~ e ~ ~ ~ ~ e e e e e e e ~ e e ~ e ~ e e e e ~ ~ e ~ e ~ ~ ~ e ~ e ~ e ~ ~  

Name 

D 
rl 
l2 
a 
U 

3 
7 

5/10/01 TOM CALLED TO SPEAK W/MERCY..I TOOK A CALL BACK . . . . . . .  AWILDA 
CKED ORDER FOR DPA PON # C ~ 5 1 0 1 1 1 3 9 A  ORDER WENT INTO 

1 IFICATION CLLD THE LCSC SHOKE WITH R N Q ; E U  CUST IS. GOING 05'10'01. %R 



n 
D 05/10/01 
n 
n 

Memo 6 

Zi 

9 
BACK TO BELL . . . .  MERCEDES 
SPOKE WITH TOM ADVISED RIM THE OFDER FOR DPA HAD BEEN 
CLARRIFIED BECAUSE HE WAS GOING BACK TO BELL HE ALSO STATED THAT 
SHANNON @ BELL BUSINESS ADVISED H I M  DPA WAS NOT AVAIALBLE IN H I S  

3 rr 
U Date 05/10/2001 ~ee@~eeCeeeeeeeeeeeeeeeeeeeeeeeeeeee~eeeeeeeeeeee~eeee~eeeeeeeee~eeeeeeeeeeee~ I. .. I ,  .. .I .a .I I, .I I, .. I. 1. .. .. I. .. " I ,  .. ,. ,, ,. ,, .I 

D F2 Add t? L 4  

aeeeeeeeeeeeeeeeeeeeeeeeeeee~eeeeeeeeeeeeeeeeeeeeeee~~eeeeeeeeeeeeeeeeeeeeeeeee~ I. .. ,. .. I, .. I ,  ., ., .. ., .. .# .. #, .. ,* .. I. .. I. ,. .I I .  

- Kl 

- z D 
F3 Delete ,, .I I, ,I I. .. I ,  .. .I .. I ,  .. I, .. 1. .I 1. 

a 



M 3 .  ;er.nj. Smith, 
P d b l i c  Service Commission, 
PO Box 6 1 5 ,  
F r a n k f o r t ,  XY 40602. 

- . - . . . . 

640 

Fsbruary 1 2 t h .  2 0 0 1 .  

Dear Ms. S m i t h ,  

23: I D S  Trlcoin 

1 enclose some more of fer ings  from the above f o r  your k i n d  
a t ten t i on. 

t-FlEFiai@ZKmii> They also confirmed that  o u r  account 
was up to date. 
and they, t o o ,  confirmed o u r  account was up to date and that  
they'd received no n o t i f i c a t i o n  of our switching to sameone 
e l s e ,  I wrote to f D 5  of this,-following their latter of tho 
26th. ~ l t . ~  ( e n c l o s e d ) .  Howwar, they still keep ckcrning the 
bills o u t .  

m ~ @ t m m T - f a = x ~ m ~ ~ m s ~ - ~ h a  - -- tp--" - 

I a l so  telephoned our l ong  distance provider 

I ' m  r+ally not  coacrrndl  f o r  ourselves. 
fr lghten u g l  since w e  have nothing to be frightened about. 
The p o i n t  is, though, that if an elderly person were t o  reeeltve 
such  correspondence, they'd probably be very seriously alarmed 
and would pay, thinking they'd done something ur0r.g. I know 
perfect ly  well that  my mother-in-law would do t h i s ,  if left 
to her own davices! 

These people don't 

1 feel  strongly,  though, that their methods ZIUW borser on 
extortion and they should be stopped. 
do something about t h i s ,  or pass my correspondence along to 
an appropriate body, 

I do hope that you can 



From: 
Sent: 
To: 
Subject: 

Gilbert0 Leon 
Friday, August 03,2001 f1:32 AM 
Angel Leiro 
FW: 

Gllberto L. Leon 
Regulatory AfFsllrs 
IDS Telcom, LLC 
gleon@idstelcom.com 
(305)W 341  20 

---orlgimI Message--- 
Fmm: Mer&= OMza 
ant: 
To: Gllbma Lson 
cc: 
subjsct: 

G i I berto: 

Thurxfay, August 02,2001 1:29 PM 

Cella Johnson; Anjanette Duncan; Nancy Matson 

As per your request the purpose of this email is to inform you of an situation I ran into yesterday were Bellsouth 
misrepresented IDS. I received a call f m  Steve on 811101 advising me thai his lines wre disconnected and Bellsouth 
advised him IDS had processed the order. I spoke with Beverly at the LCSC and she did advise me that this was there 
emr the order was plaoed by All Tell. I then got back OR with the customer and advised him that there was another 
CLEC h o  pmxssed the order to convert. Again 1 asked Steve who advised him that IDS disconnected his service. 
The reason I am sending you this via email and not on a regulatoy log is because this business is not in billing or 
dataease he is not even a potential customer. 

Contact: Steve 
Cellular No. 704- 

Please let me know if f can further assist you. 

Merccdes Oteiza 
Customer Service Supervisor 
3056124202 
moteiza@ldstefcom.com 

b 

1 



From: 
Sent: 
To: 
cc: 
Subject: 

Celia Johnson 
Friday, April 27,2001 153 PM 
Angel Leim 
Nancy Matson; Barbara Trarnutola 
FW: bellsouth SLAMMED 

Angel 
See e-rnail from Elio stating BeIlSouth is telling our customers IDS is going out of 
business. 

Thanks. 
Celia 
---0rig ina I Message---- 

From: Barbara fmrnutola 
Sent: 
To: Celia Johnson 
Subject: FW: bellsouth SLAMMED 

Friday, April 27,2001 1057 AM 

Celia, 

f received this from Elio and was wondering if I should send it to Nancy, Joe, Keith and Angel. This may be something 
they need to know what Bell South is telling aur customers. 

Thanks, 

Barb T. 

--orlgll-al M€sage--- 
FrOm: Ello SantdM 
sale 
To: &ham Trarnutda 
Subjce MI: bellsouth StAMMEO 

ThursQay, Apit 26,2001 1O:W AM 

oops i forgot the acct#TOPll9UP ALSO SEE lT#26545 
--mglMt -- 
FrWn: Efio hntaM 
m wedncfday, April 25,2001 1759 
To: Barban lhmutola 
subjsct: bellsouth SLAMMED 

BARBARA; 
1 SPOKE TO THIS CST TODAY HE BELLSOUTH CALLED HIM SAYING THAT WE COUtD NO LONGER OFFER 
LOCAL SERVICE AND THAT THEY HAD TO TAKE THEIR LINES BACK TO BELLSOUTH ALSO HE REQUESTED HE 
STAY WITH US FOR LONG DISTANCE THAT WAS ALSO TAKEN AWAY , I  EXPLAINED TO HIM THAT WAS NOT 
TRUE CST IS CALLING BELL RIGHT NOW TO CANCEL ORDER ITS DUE FOR TDY STILL PENDING THEY MAY OR 
MAY NOT BE ABLE TO CANCEL IF YOU COULD FOLLOW UP IF THEY DONT CANCEL THIS COULD BE A 
POSSIBLE WINBACK. 

THANKS 

1 



trd test 
Record 24440 on screen 

I*D*S Long Dis tance  Trouble Ticket 
CSR:STJAN v 
Tech: 

E x t  : 
- 

Group: From Dept: TO : 

Account#: Ticket#: 26545 
Account N a m e :  Status: CLOSED 

Date: 04/25/01 
17: 30: 41 Time : 

TRGC : 

Contact : 
Contact Tel: 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S r v  T y p e :  R p r t d  by:BORIS 
Traffic Type: P r o b l e m :  

Date & Time of Call: Terminating Domestic ty: SAINT AU 

Terminating Int‘l: Olles - 
7 0 0  Test: LENS : SOTS : Test#: 
Trouble: 

Originating # 

CST CANT COMPLETE ANY INTRA OT D CALLS ..GAVE DIAL AROUND 
CANT COMPLETE //LENS 6437 / / m V S I E D  POSSIBLE AREA SPLIT 
HE TESTED DID NOT COMPLETE //I TESTED EXAMPLE DID COMPETE 
CALL...PLEASE CHECK AND CALL @ BTN BORIS 

txo-test 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . .  
Tech Notes: 

4/25/01 CST IS GOING BACK TO BELL DUE TDY HAS NO P I C / L P I C  
. . * . . . . , . . . . . . E L I 0  

Current TG: 
2nd TG: 
Temp Route :  

Resolution: 

carrier: 
Carrier: 
Resolution: / / Return: 

Ticket: 
Ticket: 
/ / RT Guide: 



IDS CUSTOMER SUPPORT CALL RECORD 

CIRCLE ONE: 
BILLING: RATES INQUIRY, INCORRECT RATES, CREDITS, 

GENERAL BILLING QUESTIONS 

ADD: ANI, TRAVEL CARD, 80Ws, ACCOUNT CODES, LOCAL FEATURES 
DELETE: ANI, TRAVEL CARD, and 800 Ws,  PROJECT CODES, LOCAL FEATURES 

SERVCE CHANGE: MOVE or NEW 

TROUBLE TICKETS: DOMESTIC, INTERNATIONAL 800, TI, LOCAL, TRAVEL CARDS. 

TROUBLE TICKETS# 
COLLECTIONS: - -.- + 

SERVICE ISSUE: 
ADDITIONAL COMMENTS: Jtfr9 &d-fd h 7 4 4  l ( r  W d  , . '  14 

f ? W r L ( A < d S  4 0:/1043 CGVd.. ,  

. . -. . . . ~ 



1) Customer # MBE095UP Group # SIC Code 0 

Memo Standard Information ENTER to edit 

S/7/01- RECVD REQUEST TO ADD 2 CC . . . . .  COMPLETE . . . . .  HELEN 
052101 JERRY CALLED IN REF TO GETTING CALLING CARD P I N  NUMBERS FOR 2 NEW 
PIN NUM; CUST STATED THAT BELLSOUTH CONTACTED HIM AND TOLD HIM THAT IDS 
WAS GOING BANKRUPT, KMORRIS. 
5/21/01 JERRY CLLD CANT MAKE CALLS W/ CC SAYING d NOT VALID CLLD SWITCH 

S/W SCOTT ACTIVATED CC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A N N y M  

11 Memo 2 D a t e  05/07/2001 



cref Leiro 

To: 
Subject : 

Rick: 8 

Recap: The customer was on UNE-P for voice &-informed is that we had to convert all ADSL lines currently 
on UNE-P to IF8 status. We did this for this lin -n Thursday 8/9/07, The order went through fine 
however the customer was left without the ADSL service. 

This is a n  update regarding the ADSL issue for the above customer a c c o u n t m a y  be contacted at 
( 3 2 1 )  723-41 13 for a first hand account regarding what h a s  occurred. 

I received a call from Mr. Hank Chow this morning he is with BST's ADSL group. He called to inform me that the 
customer's ADSL had been restored on Wednesday 811 5/01. I told Mr. Chow that IDS called the customer on 811 5/01 
and the service was still down. 

so, I cat- 'mmediately (around 10:30 AM) and he said that not only was he still down but that the BST 
technician (Paul) was at t he  customer premise working on the  issue at that time. I again apologized to the customer for 
the trouble and re-iterated that while the problem ha5 absolutely nothing to do with IDS, we would continue to monitor the 
situation and assist in any way. 

Mr. Nelson then stated that t h e  technicians had said and continued to imply that IDS was the cause of the problem and 
that h e  was only in the middle and wanted the issue resolved ASAP. 

f contacted Mr. Chow and placed him OR a conference cafl with the customer at approximately 10145 AM today. By now 
t h e  technician (Paul) had left without restoring t h e  service. According to Mr. Nelson, the technician was not experienced 
with the type of router he h a s  (Cayman router) and he had been in contact with his account manager Layne and Shawna 
Grovel at 8ST in hopes of getting yet another technician out today. 

Mr. Nelson also stated that at first the  issue was No Signal to the Router. When Paul left the problem was a (User 
Password Identification problem). No solution was provided. 

Mr.  Chow was kind enough to tell the customer that this was in fact a BST problem and IDS had nothing to do with it. 

I will continue to  monitor the issue through resolution. 

Thank you for your assistance. 

K e g  a rd s, 

Angel M. Leiro 
Regulatory Affairs 
IDS Telcom, LLC 
aleiro@idstelcom.com 
(305) 61 2-431 'I 

I 

.. . 



Angel Leiro 

From: 
Sent: 
To : 
cc: 
Subject: 

Rick: 

Brad Hamilton 

' rm os e@ psc. st a t e. fl . us' 
Angel leiro 
Customer Complaint 

?Wednesday, August 15, 2001 22% PM 

Pursuant to your conversation today with Angel Leiro: 

I spent two hours on t h e  phone yesterday with the BellSouth DSL office regarding ADSL on line num- 
The rep reported that the BellSouth test center was receiving a weak signal on the customer's DSL and would dispatch a 
tech on 8/15/2001, 

Today, a BellSouth tech named Larry arrived at our customer's premis v n d  told our customer that 
he could not fix the DSL line because he used IDS Telcom for his local service. 
BellSouth on 0 daily b d i s .  

e are having this problem with 

Thanks, 
Brad 

Bradford Hamilton 
Product Manager - Local Services 
IDS Telcorn LLC 
1525 NW 167th Street 
Suite 200 
Miami, FL 33169 
305-6 12-4 1 54 
305-913-41 07 FAX 
w. idstelcom .corn 

1 



Anael Leiro 

From: 
Sent: 
To : 
Subject: 

Importance: 
Sensitivity: 

F V  I 

Damon Peele 
Wednesday, August 1 5 ,  2001 11 :34 AM 
Angel Leiro 
FW: ADSL Disconnected 

High 
Confidential 

_---- G r i g i r a l  Message----- 
Fcsm: James Mallsn 
S e n t :  Vednesday,  A u g ~ s t  15 ,  2 0 2 1  11:32 A2 
To: Damon Feele 
Cc: James  Na l l zn ;  F s b i o  S a l o p p i  .* S u b j e c t  : ACSL Disc2nnec ted  'i . . I ,  .' 

i g r s t e d  t3 UNZ-P on 7 / 2 3 / 0 1  and  

t i v e  e f f o r t s  t o  restore t h e  DSL 
on r e s e l l .  3n 8/9/01, t n e i z  ADSL 

line when d e a l i  has been to no a v a i l .  A Bell technician was 
dispached L O  th 

t h e  d i s p a t c h  co 

d i a g n o s e  and t h e  Bell t e c h n i c i a n  d i d  not 
perform and l e f  t h e  line be longed  t3 I C s .  I bel$eve 

. 
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37-23-01 S/W ZIM AND GREG IN TAMPA SALES WHO ADVISED CST I S  INTZRMITTI'J 
GETTIKG NLCM TO I D S  REC WHEN CLNG LD- I CHZCK ALL LINES IN LENS AND 
3% ALYI ZEPORT ro MAKE SURE LINES NOT T ~ S P O S E D -  RESUBMIT TO NOC TO BE 

WE CAN SEE WHERE HE IS CALLING O r J T  FROM . . . . . . . . .  AMANDAL 
7 / 3 0 , ' :  USOCS & QA'D . . . .  SENT TO PROV. PIC-LPIC . . . .  TN# 3216761973.CAROLINA 
8/1/1 CIXHECKD PIC'3 FOR TN#3216761973 . . .  100% COMPLETE . . .  CAROLINA 

ADDED- HCWZVER TLYAT HAS ALREADY BEEN DONE= ADV AGNT ND CALL EXAMPLE SO 

3/13/01 GREG LASANCE (AGNT) CLLD TO HAVE BELLSOUTH TECH DISPATCH T03AY 
Z J E  TO TRO'JBLE WITH THE DSL SilVC; THIS IS HUGE ACCT FOX I D S  AND TYE CUST 
Memo 2 . Cate 0 7 / 2 3 / 2 0 0 1  

8/13/01 CONT . . . .  HAS THREATENED TO LEAVE I D S ,  AND GREG IS TRYING TO 
RETAIN THE ACCT; 
INFO FROM THE CUST; 
GREG CLLD THE CUST WHILE I WAS ON THE L I N E ,  
WILL CALL AGNT BACK WITH I N F O ;  
TEE YNFO, 
8/13/CL..GREG CLL TO REPORT ADL NT WRKG CONCT BELL/S REPR 
LINE KT W/ BELL/S FR INTRNC SRVC..ADV AGNT TO HV CST CLL SRVC PRV TO REPR 
T H S  PRBLM..GREG CNTC C S T  WS TOLD LINE W/ BELL/S..CST CLL TO REPRT LINE . . .  
MPTO 3 Date 0 8 / 1 3 / 2 0 0 1 .  

ADV GREG I N  ORDER TO REPORT TROUBLE I WILL NEED ADDTL 
UNABLE TO LOCATE A N I  IN THE CSR WITH THE DSL SRVC; 

BUT THE CUST WAS UNSURE AND 
ADV AGNT TO CLL ME DIRECTLY ONCE HE GETS 

..WS ADV T H I S  
3 0  I CAN COMPLETE TCKT / / / /  ASIMON / / /  ll:06AM 

.................................................................................................................................... 
iiiiF2 Add :::::::::::::::::::::::::::::::::::::::::::::::~::::~~::::::::::~:~::::::::::;:::~:::::~:;:::::~:~::::~::::::::::::::::::::::::::::::: ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... I! :!I! F 3  Delete:::::::::::::::::::::::::::::::::::::;;::::~:;::::::::::::::::~:::~:::::~::::;:::::::~:::::::~:::;::~::::::::;:::;;:::::::::~::::::~ 

I I  
.. I! .--- 

I 
Group # T y p e  3 SIC Code 0 

!I 
11 Customer # CTMO11UP 

...... I ; - - - -  

.............................. ................ 
1 . m . .  

,. 
l!::Fl Iie1p:::::::::::::::::::::::;::::::ATS Customer Maintenance Program:..lO....,...''wENTER ............... to edit:::: 1 - !I II 

Custzmer # CTMOllUP Group # T y p e  B S I C  Code 

.. 



i . . D O W N  A 252 E, INSTLR..TO BE DISPCH OUT TO . . .  GLORIA . . .  

' i  
I ,  

I 
I :  

T a t e  38/13/2001 
I,.. .................................................................................................................................... 
:::: F2 Add :::;:::::::::::::::::::::::::::::::::::::::::::~:::::::::::;::::~~:~:::::~::;::::::::::~~::::::~~::::~:;:~:::::::::::::::::::~:~:::: ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 
i i i i  F3 .......................................................................................................................................... 



Angel Leiro 

To: Rick Moses 
S u bject : RE: ADSL Disconnected 

Sensitivity: Confidential 

T h a n k  y 2 i .  I h3ire a l s o  F l a c e d  a call t3 Greg 3 l l e n s b e e  at S e l l S o u t h .  Ee 
I:; ti-ie gentieimr. who r.ot:fied I C s  that i r  mdst convert i t 5  U N E - P  (ZSL) 
cusrame:~  to 1 3  s t a r l i s  cy 7/31/C1. 

I h a v e  not i--.eard b a c k  f r o m  h i m ,  b c t  I w i l l  l e t  ycu know what h e  reports 
tz k e q  you a?prlsed of :he piogress for yo;= recor-ls.  

rr', I,.ar..k - - IJOL agaLn  for 211 you= a s s i s t a n c e .  

R e g a r d s .  

Angel Leiro 

-----o=i-; -,.a * 1 Me$ s age - - - - - 
Fror.: ?.ick Moses { i n a i l t o :  W = s e s @ P S C .  STATE. FL. S'S] 
Senc :  T h c L s d a y ,  August L6,  2001 1 : 1 6  FM 
To: ' .4ngel Leiro' 
$ k j e c t :  RE: ADSL giscormected 

e ~1 s i I 1 v i  t j r  : Cor. f I ci e n t i a L 

T h e y  a r e  l 2 o k L n g  into iz this m o r n i n g .  

_---- O r i g i n a l  Message-----  
5 x 0 ~ :  .%?gel L e i r o  [mailEo : aleiro@;CSTELCOM. con] 
Sen:: T h u r s d a y ,  A u g u s t  16, 2031 1 2 : 3 0  PM 
To: '=~oses@psc.state.fl.~5' 
S u 0 ; e c t :  -W: ADSL Disconnected 
Irnpcrtance: Eigh 
Sens 1 ti VI ty : L x f i d e n t i a l  

Were ycu  able to get a r e sponse  from SellSouth on this i s s u e ?  

Beicw is some Tore information that may be * J s e f u l l .  

" tank 722 f c r  y o u r  assistance. 

----- O r i g i n a i  Message----- 
Fro~.: 3amon Peele 
S e z t :  Wedr.esday, A u g u s t  - 5 ,  2 0 0 1  11:34 AM 
To: *.gel Leiro 
S d b j e c t :  Fd: A3SL 3isconnected 
Importance: High 
S e n s  1 t 1 vi t y : Cor. f ident 1 a1 

F Y I  



a i s ~ ~ z r ~ e z t e d  by Bell. S x h a u s = i v e  e f f c r t s  TO r e s t o r e  the CSL l i c e  when 
d e a l i n q  mAr:-th 3ell, h a s  Seen tz 7.0 a v a i l .  A Bell tecnr.rcian was dispached 

:,-.e I c s a t ~ z r .  fo diaqT-sse and  the 3ell t e c h n i c i a n  d i d  n 3 t  per fc rn  and  
>aft 
t 7 e  ? r e m .  S F C Z L L S ~  t h e  I i . D e  be lopged  to YES. I believe t h e  dispatch 
c c n f i r m a t i o n  # 1 5  2 2 3 2 4 8 7 .  

E 2  



Antre1 Leiro 

From: 

To: 
cc: 
Subject: 

( Sent: 
Bud Higdon [bhigdon@idsteicom, corn] 
Wednesday, May I O ,  2000 9:03 AM 
petra .pryor@bridge. bel I south, corn 
Joe Millstone 
False information 

P e t r a ,  

7 would  L i k e  to let you know that a fen of o u r  customers have calied 3s  
xega rd ing  t h e i r  Hunt F e a t u r e  problem and in each case they have been 
told t h a t  it is NOT a BS problem, it is a n  I D S  problem. We b o t h  know 
this is NOT an I D S  problem and your reps s h o u l d  n o t  be te1;ing ou1: 
cusz3mers It 1 s .  One as supervisor even told our customer that all we 
had to do is "flip a s w i t c h "  and their problem i s  f i x e d .  This 
supervisor told our ccstoner to c a l l  1-800-773-4967 for resolutim. 

Please tell y o u r  s t a f f  to stop telling our ccstomers t h a t  t h i s  is an I C s  
prociern. Also, we would l i k e  some kin?.', of a staterner,: from BS that we 
can give to 3ur customers to prove that this w a s  n o t  an IDS caused 
problem. 

Q' 

T h a n k  p T l ,  

s u d  nigdon 



February 20,200 1 

Vis E-Mzil 

Cheryl VLnson, .4sst. to Commissioner 
Bobby Baker 
G O  h y c e  Lewis 
Georgia Public Senice Commission 
47 TrXty Avenue 

d Atlanta, GA 30334 

Re: 

. . .. -. I __ 
Kindly allow t b  ietrer 4~ sene  as IDS Telcom's formal response to Complaint NO. 
100034525 ad 1124101 b-n behalf 

ion .Ti. I-' ' ..: 

at.?**-.- 
, , 

Stctec that RelICnirth infnrmerl h+f tho+ TT7'7 T-1r-m- do- not provide long - 
sedce, which she understood was the reason for the solicitation she received'fiog 
telemarketing company GMS. 

Yet again, a customr has been misinformed abut the fhcts by Bellsou 
a 111 seryice teleco and bas ken  pro- long 

ID?&a,ped a tap auChorhthn fiom 
local services only not long distance. We rndicated that she would never 
such a conversion arently, there is some confusion as to what in fact y+ 

authorized w d  dcrstood she was authorizing. 

The tape authorization may bc obtained by calling (240) 683-2316 enter security CD 
58438# select option 1 and enter tape no. 0391084#. 

LENS indicates that the customer has switched back to BeUSouth effective 1/29/01. 
Based on the aforementioned circumstances i h v e  issued a credit of the account totdhg 
$1 5 I .26. ?%e account will k canceUd accordingly and the Complainant is instructed to 

.. . 



disregard the 1 /3 1/0 1 invoice. Additionally, iSe Complainant should receive no further 
invoices. 

L 

' 'f -0 stated that the business experienced a Loss of Service upon being 
=q converted and was infornlcd by BellSouth that the disconnection was due to the 

' 6  "d 
' 

fl 

conversion to IDS. This is a& untrue. BellSouth has been consistently disconnecting 
customers without the new connections king applied to "as is" conversions which has 
caused signhcant disruptions and the ensuing complaints. IDS has brought the matfer up 
with the Florida Public Service Commission and will be addressing the issue with this 
Commission in the very near future through its attorney. 

IDS TeIecom sincerely apologizes to the C o r n p h i  for any misunderstanding or 
inconvenience this matter may have caused, Should the Commission or the Complainant 
have any further questions in.tbis regard, 1 may ix contacted directly at (305) 

Tkrefore, based on the2 
closed as soon as conve&&ly possible and categorized 8s a now 
Furthcrtzlore, IDS reQu'%%%at speciaI circumsh~~M .-..--. - bi notiid regarding 
the response in thiscase a d n o t  penatize IDS as are&, 

-__-,_ . . . -  . - . I -  

ing, IDS TeIcom 

: 

. -, , , _  . . 

2 
1525 N.W.167th S t  2nd Roor, Miami, Florida 331 69 

Td.(305) 91 Fax.(30S) 91 3-4036 Tdl Free:l88&70765oO 
, I  



Contact Detail 
COnKncl Hur~rb+l' 100034525 

~ Emnil: 
fi 

, .. 



.4ugust 8, 2001 

Via Facsimile and US. Mail 
Dan Flores 
Florida Public Service Commission 
2540 Shurnard Oak Blvd. 
Tallahassee, Florida 3 23 99-03 5 0 

Re: 

Dear Mr Flores: 

Pursuant to our conversation, lundly alIow this letter to serve as 4 detailed account 7 of what has transpired with the telephone service for the above captioned customer. 
4% 

.4ccording to D S ’  records and information gathered from various contacts with 
BellSouth’s LCSC and Trouble Ticket Center, this customer contacted IDS ths morning 
reporting that there was no dial tone on any one of the company’s 73 lines and that there 
was a recording on the lines stating “this number is no longer is service”. 

The customer contacted BellSouth because a technician had been out to the 
customer premise on 8/7/01 connecting the customer’s DSL service. The customer was 
told that she needed to contact IDS regarding the dial tone issue because this was an IDS 
account. 

The customer proceeded to contact IDS to report the trouble. IDS immediately 
entered a Trouble Ticket No. 86362. By ROW the customer’s only available telephone was 
a cellular phone. 

Our NOC viewed TAFI whch indicated that there was a disconnect order (No. 
DRBNGSV3) submitted on 8/1/02, IDS checked in SOTS and Billing and verified that 
IDS did not submit any such disconnect order. In fact there is no indication in IDS’ 
records of any communication or issue regarding this account since 5/3 1/01 when the 
customer also contacted IDS with no dial tone on one or more lines. 

IDS proceeded to contact the LCSC and spoke with (Stacey) who indicated that 
rhe disconnect order was in fact placed by BellSouth on 8/1/0 1, IDS then contacted the 
Trouble Ticket Center (888-864-06 12) at BellSouth and spoke with (Pat)  who indicated 
that had submitted the disconnect order. Due to this conflicting information, ZDS 
again contacted the Trouble Ticket Center and spoke with (Angela) who verified that 
BellSouth had submitted the disconnection order not IDS, Angela assured IDS that a 
canceIIation order had been submitted on 8/8/01 in order to restore service. 

Initially IDS was given a completion time of 4 : O O  PM. It was subsequently 
pushed up to 3 : O O  PM. Both times were un-acceptable to the customer and I D S .  As a 

1 



result of ths delay, I D S  requested that the recording be changed to reflect that the lines 
are being “checked for trouble” instead of “lines no longer on service”. After discussing 
the matter with a supervisor, hgela  indicated that BellSouth could not (would not) do 
this for the customer despite having complete control over the issue and the 
disconnection order. 

I contactea c. to inform 
her of our findings and that I had just spoken to you about this 
wouId be writing a detailed explanation based on our findings. was very 

considerably disturbed by the xurn of events. During our conversation 

other rnisceIIaneous Iines could not dial out and that the fax appeared 
dicated that some lines were ringing but could not be answered; some 

t o  be operational. 
Y 

IDS will monitor ths account’s semces until all Iines have been completely 
restored. 

I have attached for your records a copy of the customer ANI list as well as a copy 
of IDS’ trouble ticket report, which indicates the initial activity regarding the issues 
outlined herein. 

If you have any questions or if I may of further assistance in this regard, I may be 

Director of Regulatory Affairs 

2 



FPSC DOCKET N O  010740 

IDS TELCOM, L.L.C. VS. BELLSOUTW 
TELECOMMUNICATIONS 

Znd SUPPLEMENTAL ANSWERS TO BELLSOUTH’S 
INTERROGATORIES TO 

IDS TELCOM 

INTERROGATORY NO. 92 



! 

Kimone Hall 

From: 

Subject: 
I To: 

8ecky Wellman 
Joyce. Martin@bridge.bellsouth.com 
FW: Torn Down Maiiboxes 

Joyce , 

As we discussed, here's a copy of the original memo 1 sent to P a t t i e  
recapping t h e  mailbox problem. P l e a s e  l e t  me know when the LCSC has 
been 
recovered on the proper procedure. 

Thanks ! 
Becky 
> ----- Original Message----- 
> From: Becky Wellman 
> S e n t :  Thursday, August 03, 2000 12:50 PM 
> To: ' P a t t i e . N . K n i g h t @ b r i d g e . b e l l s o u t h . c o m '  
> Cc: 'Sandra.S.Davis@bridge.bellsouth.corn' 
> S u b j e c t :  Torn Down Mailboxes 
> importance: High 
> 
> Pattie, 
> 
> I D S  has received a PSC complaint from . T h e i r  
> complaint  states t h a t  when their service, 
> converted from 3ellSouth I F 3  service to an I D S  UNE Combo around July 
18, 
> 2 0 0 0 ,  their mailbox was t o r n  down and all s to red  calls were l o s t ,  
Secause 
> they experienced t h i s  problem, Absolute migrated back to BellSouth. 
T h e y  
> a g a i n  experienced a t o r n  down mailbox. 

> Please investigate t h e  D and  N orders  BellSouth issued to migrate this 
> customer to IDS to determine why this loss of s e r v i c e  occurred (no 
DNTI? on 
> t h e  D?). I need a response from you by t h e  end  of t h e  day on Monday, 
> August 7, 2 0 0 0 .  
> 
> If you have a n y  questions, please call me at 6 7 8  641-1453. 
> 
> Thanks, 
> 
> Becky Wellman 

' 4 C u s  157, was 

> 

> 



Beckv Wellman 

From: 
___. I: 

1 u: 

Subject: 

Importance: 

Becky Wellman 
Monday, August 14,2000 12:05 PM 
'joyce.martin@bridge.bellsouth.corn' 
FW: Torn Down Mailboxes 

High 

Joyce, 

As we discussed, here's a copy of the original memo 1 sent to Pattie recapping the mailbox problem. Please let me know 
when the LCSC has been recovered on the proper procedure. 

Thanks! 
Becky 
-----Original Message----- 

From: Becky Wellman 
Sent: 
To: 'Pattie.N.Knigfit@bridge.beIlsou~.wm' 
cc: 'Sandra.5. Davis@bridge.bellsouth.com' 
Subjeck Torn Down Mailboxes 
Importance: High 

- 

Thursday, August 03,2000 12:50 PM 

. Pattie, 

IDS has received a PSC complaint fromd-bTheir complaint states that when their sewice- 
-us 157, was converted from BellSouth 1 FB service to an IDS UNE Combo around July 18, 2000, their mailbox was 

torn down and all stored calls were lost. Because they experienced this problem, Absolute migrated back to BellSouth. 
.' 

Please investigate the D and N orders BellSouth issued to migrate this customer to IDS to determine why this loss of 
service occurred (no DNTD on the D?). 1 need a response from you by the end of the day on Monday, August 7,2000 

y again experienced a torn down mail box. 

If you have any questions, please call me at 678 641 -1453. 

Thanks, 

Becky Wellman 

1 



From: 
-- It: 

1 J: 

S u bject : 

Jpyce.Martin@bridge.bellsouth.com 
Monday, August 14,2000 3:27 PM 
bwellman@idstelcom .corn 
FW: Torn Down Mailboxes 

FW: TDtn Down 

Y&itbowO Becky, 

Attached is the email I sent to Berlene to cover  the reps in her center 
with 
t h e  i s s u e  regarding mailboxes being t o r n  down. I hope we can keep 
emphasizing 
the consequences of w h a t  happens when the DNDT €id is n o t  floated on the  
disconnect. 

I look forward to w o r k i n g  w i t h  you and IDS .  

Thanks  for your  i n p u t .  

Joyce Martin 

1 



Kimone Hall 

From: Becky Weliman 

To: Brad Hamilton 
cc: Michael Noshay 
Subject: FW: Torn Down Mailboxes 

-- Sent: Monday, August 14,2000 3:38 PM 

FW: Tarn Down 

Millboxes %ad, 

Here's some correspondence Joyce Martin (new CSM) and I have had  
r e g a r d i n g  lost mailboxes, 

Becky 

----- Original Message----- 
From: Joyce .Martinebridge. b e l l s o u t h .  corn 
[mailto:Joyce.Martin@bridge.bellsouth.co~~ 
Sent: Monday, August 14, 2 0 0 0  3 : 2 7  PM 
To: bwellman@idstelcom.com 
S u b j e c t :  FW: Torn Down Mailboxes 

Becky, 

Attached is t h e  email I sent to Berlene t o  cover the reps in her center 
w i t h  
t h e  i s s u e  r e g a r d i n g  mailboxes being t o r n  down. I hope we can keep 
emphasizing 
the consequences of what happens when t h e  DNDT f i d  is n o t  f l o a t e d  on t h e  
disconnect, 

I look forward to working with you and IDS. 

Thar .ks  for your i n p u t .  

Joyce Martin 

1 

. 



FPSC DOCKET NU. 010740-TP 

IDS -TELCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

2ND SUPPLEMENTAL ANSWERS TO 
BELLSOUTH’S INTERROGATORIES 

TO IDS TELCOM, L.L.C. 

INTERROGATORY NO. 101 



February 8,2001 

VIA FACSlMXLE Bt U.S. Mrril 

Rick Moses, Burtau Chief 
Florida Public SeiVice Connnission 
Capiral Circle Office Circle 
2540 Shumard Oak BIvd. 
Tallahas~ee, Florida 32399-0850 

Dear Mr. Moses: 

Pursuant to your previous cmvwsatians with Mr. Keith h m e r ,  Sr. V-P, attached hereto is 
documentation related to the incident with BellSouth yesterday regarding a reIatively Iarge 
customer that IDS Telcom haded  to begin conversions to our m i c e .  

As Mr. Krsmer discussed with you, this is only one example of an ongoing and pervasive 
problem caused by BellSouth when converting customers to IDS. BellSouth uses these instances 
to win back custmers with total disregard for IDS efForts and to tbe detriment of IDS and the 
unsuspecting telephone subscxih. Tbis type of problem has occurred a significant number of 
times which examples 1 have been monitoring and compiltng for a coupIe of months now. 

Wheoever a problem occurs with 3 mvmion, the customer calls BdlSouth, which in turn uses 
the opportunity ta win &e customer back by using any number of misrepcesentations. BellSouth 
Will inform the customer that i f thy  switch back to BellSou& they could have service restored in 
one (I) hour or that the probIem was caused because ofthe switch to IDS. Additi~miiy, 
customws experience disruption of voicemil or the remote caIl forwarding is disabled causing 
the custatner to call BellSouth and they a m p t  a win back at that time. More times than not, the 
customer shply finds d mkr to Switch back to BsllSmth and disregard our Services and 
cbarges aimgether while causing heparable harm to IDS’ goodwill. 

The problem is so prevalent that in January alone we lost over 300 customas, some long standrng 
IDS subscribers. This has become a matter of public concern because of BellSouth’s flagrant 
misconduct and mticomptjtive behavior that cause a great deal of businesses to lose dial tone 
during very busy h- offtbe day in ~UIX 

complaints for SI- or dsqmmtation among d e r  issues. 

I have been instructed to prepare copies of the examples provided to our attcrmey for issues with 
the FCC. I will provide you with those examples u p  Mr. Krmer’s request. 

h d d @  UII IDS by ~ a y  of multiple 

Attachments 
CC: Keith Krmm, Sr. V-P 

1525 N.W.167th S t  2nd Floor, Miami, Florida 331 69 
TeL(305) 91 34OIXl Fax.(305) 91 3 4 3 6  Td F e e l  8887076500 

w.ktstelmm.com 



IDS L.D. IDS 8368 
v 00 VLE2077 I 1  AU 1 

CC 8368 
PON 
ACCOUNT TELEPHONE  NUMBER-^ 
EXISTING ACCOUNT TN 
VER ,Inn 

- 
WE2077 1 1 A0 1 

L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

D e t a i I s View LSROrder Information P 0 N 

-- - -. . 

OR0 NY6Y KTM6 
ORDER STATUS Assignable 0 rder 
PROCESSING STATUS Firm Order Confirmation 
DD 2001 -02-09 
FOC DATf 2007-02-07 ' 

FOC TIME 0928 
BANI E 
lNlT LUISA ESCUDERO 
CCNA IDS 
TEL NO-INIT 3059134000 
REP LCSC 
TEL NO-REP 1-800-773-4967 

- 

M 

PON 

-------. Senrice Detail -------- ... 

LNUM 0000 1 
TNS 9044392777 
-------- Service Detail -------- 
LOCNUM 000 
LNUM 00002 
TNS 9044396338 
.----.11 Service Detail -------- 

.LOCNUM 000 

LOCNUM loo0 1 

Version Date Submitted D u e  Date Order L S R  
F°C Status Status 



TO: ANGEL LEIRO, REGULATORY AFFAIRS 
FROM: ERIC CALDERON 
DATE: February 8,2001 

RE: 

This is a summary of my discussions with BellSouth around 1 1 : 12 am 2/7/0 1 and ended 
around 1 1 :40 pm. The main BTN 

Today I was advised that one of our new customers - that we where trying to 
convert over to IDS under UNEP was out of senice this morning. 

came in to work this morning and found his phone k s  down 

order to switch to IDS there is a pending senice order in the system and this is why they 
are out of service. *- 

to BeUsouth who advised the customer that due to- 

We submitted PON VLE20771 ZAOl at 7:27 am this morning and received an FOC for 
2/9 in less then two hours. Nancy Matson, Director of Provisioning advised me of the 
situation and I proceeded to cal l  Bellsouth. The fkst representative I spoke to was Reka 
who after sometime advised me that the d c e  order was cancelled and this is what 
caused the customer to be disconnected, she then advised us to call the repair department 
to correct problem. When E asked to know who canceHed our senice order, we where 
put on hold and a supervisor took over the calI. 

The supenisor, Ms. Richardson, explained that the LSR due date shows 2/17 as a 
completion date, but we have an FOC due date of U9. At this time Nancy advised she 
would contact Bob H o b  at BellSouth to discuss the due date discrepancies. What had 
occurred per Ms. Richardson was that a Bellsouth rep. saw due date of 3 1  7 even though 
it was for Z@md started to work the order. When the representative realized the mistake 
they cancelled the order, but at that time, the d' onnect order DYVRF799 was already 

regardless of the due date issues involving the dates 2/9 or 211 7 that represdhtative was 
still in emf fbr making the due date Z7. The customer is back up with BellSouth at this 
tinre and will lx converted over to IDS on 219. 

completed m she reissued another new order $ 6YKPM6 due U9. Ms. Richardson said 



MEMO 

TO: 
FROM: 
DATE: 

RE: 

KEITH KRAMER, SR V-P 
ANGEL LETRO, REGULATORY AFFAIRS 
February 8,2001 

'Ibis is a summary of the conversation Nancy Matson had with Bob Habe on 2/7/0 1 
regarding the incident wi 
100 conversions which 

an$ the lines being disconnected on the fist of over 
to take place in the c o h g  days. 

Mr. H o b  stated that BST issued a disconnect or+r which was Faused to complete the 
same day as the order wasqlacbd. Because the disconnect order was processed, it dowed 
BST to issue a Service or assignins the same day due date. t t 

*’ 
BeUSouth processed the order manushould not have assigned a due date at that time and4 
&cause it was assigned, it caused the customer’s service to be disconnected. When the 
order was cancelled, BST issued a remote D (Disconnect) order for a completion date of 
2/9/0 1. 



Service Order List with PON of ' V L E 2 0 7 7 l l A 0 1 '  

No orders Found matching this criteria!!! 

c 

g: 

h ttDs://clecview.bcllsou t h .co m/scrip t s/c  h k 5 0  I .asp 



Service Order List with TN o f  

NO orders Found matching this cr i ter ia! : !  

L / 7 , / 0  I 



Febnrary 6,2001 
~ e :  rc NO. 00-~371 M 

I ’  
I 

IDS Lung Distance, Inc. W d a  IDS Teicom, LLC 
Angel M. Leiro 
Regulatory ~ a r s  
1525 NW 167* Street 
suitt 200 
Miami, FIorida 33 169-5 I3 1 
altir@,idsttlcom. corn 
(305) 6 1243 I 1 (Direct) 
Fa: (305) 606- 1983 

Tbae conversions art “as is” and no dimption of services should ever occur in tlu regard, This 
accgmt wdl be used as evideocc of d m e  issues against 3dSouth. Further more, Florida d~ 
spec@ that a mstomcr’s services must be tu& up within 24 hours of dismmection by the 
ILEC, (BellSouth) thrs did nut occu accordq to- 

1525 N.W.167th St, 2nd F b ,  Miami, Florida 33169 

w.idstekwn.com 
Td.(30S) 91 Fa~(305) 91 3.4036 Toll F~l-88&7076500 

. -.m‘,n,ll. . .. , 



I 

Notwithstanding the aforementioned tape authorization and the explanation of I 
have submitted a Refund request to cover -costs to convert back to BelISouth in the 
amount of $19.00. Them has been a delay in getting this refund to - and I have left 
him a message in that regard sa * h t  I may clarii  the delay and get he refund expdited. 

IDS Tefcom sincerely apologk to the Complainant for any inconvtnience this matter may have 
caused Complainant. I may be rcBched directly at (305) 6 12-43 I 1. 

LDS T e l m  mptfully r e q u a  that this Commission accept the aforementioned 
to the Complaint as brought forth and ca-orize it as a nan-infraction. 

4 

+" . 

I. : 

', .. ! 

... 

, .  , . ; .-*, . ' . .  - . I' ... . . . . . . .  . . ~. - .. 

. . .  
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2 
1525 N.W.167th St, Z d  Fbw, M I ,  Fforida 331 69 

Td.(MS) 91 FaW5) 91 3 4 3 6  folf ~ 1 - 8 8 8 - 7 0 7 4 5 0 0  
wwW.KiSt&Wl.COm 

- __ . .  - . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



I 

I 
0 I ,  

I ;  

Customer # WCO5OOUO Group # BOTH rype c Sic Code 

I /  
Exempt  e Phone I-! USF 

II Memo Standard Information' ENTER to edi t11  

12-18-00 ALSO SENT DEACT TO KANIESHA AS LOCAL & La WITH BELL,.-A 
12*20*00 PER CUST. CANCEL ACCOUNT CANNOT GET IN USOC'S OR ANIS.. 

ceCSRr>AMANDA..REFF.TO NOC...ELJZABETH***************** 
1/02/01 SUBMITTED A CREDIT OF $19.00 FOR SWITCHING FEES (BELL) ... SILVIA 
. I r x x + * a S T  NEEDS CKI******++NO FURTHER ENTRIES*XXX+f********+*****f 
1/3/01 - CUST FILm COMPLT WITH FCC STATES HE WAS SLAMMED - SEE TPV - 
FURTHER CLAIMS THAT HB LOST SERVICE FOR A CbUPLE OF DAYS AND COST 19.00 
TO SWITCH RACK. 

Memo 2 Date 12/18/2000 

-,,~ 

Exempt 
Phone \- USF - -  /I 

Memo Standard Information 11 

2/6/01 - RESP TO FCC COMPLT FILED VIA E-MAIL - ANGEL 
2/12/01 - REFUND CHK $19 MAILED TODAY. 
*******NO FURTHER ENTRY ON THIS ACCOUNT ***********ANGEL L. 

M e w  3 D a t e  02/12/2003. 

1 

i 



Complaint No j j 8 4 0 7  

Filed by -on behalf 04-m 

filed complaint with FPSC on 1/26/0 I (See Attached) 
This customer's lines were switched inadvertently due to the switch of-services. 
Complainant and Customer are located at the same address 1-b 

inadvertently switched al&g with -due to internal error and Iack of fdlow-up 
when different names appeared on the LENS reports. 

in the same bldg and upon doing a blind switc- was 

pkced'an order with BST to convert back to BST on 1/29/01. On 
1/31/01, -called (irate) AngeI Leiro, RegulatoG Affairs for IDS and 
stated his fax line was disconnected and that BST business office (Nicoie) had told 
him that a35 Telcom caused the disconnection. 

Angel got Mercy to contact the LCSC (Tavares). Tavares indicated that BST bad caused 
the disconnection. Anger told Tavares that we should get - an a conference 
call so that the LCSC couId explain that BST business office misinformed Open Access 
as to the cause of the disconnect. 

At approximately 1 1 : 10 AM 1/3 1/01, Angel, Tavates (LCSC) and @-e 
m a d  a 3 way conference call and Tavares explained that BST caused the 
disconnection when attempting to convert the customer back to BST which order was due 
to complete 1/31/01. Tavares further explained that while the conversion should be 
seem-less and without interruption, interruptions do occur and - should 
simply call the BST Business office again and speak with a supervisor. 

The customer then questioned Tavares about how this could happen if when IDS 
switched the lines, there was no intmption of services. He also wanted to know why 
BST Business office told him that D S  caused the problem. 

It is obvious that when the Business Office (Nicole) looked at the LENS report, the 
customer had a pending service order and it was interpreted as IDS order when in fact the 
customer had already converted to IDS and LENS simply was not updated accordingly. 



Commission - I:onsurner RaquesI 
2540 Shumard Oak Houlcvard 

Tatlahassee, Florida 32399 
850--413 --6100 

Compmy: de!i LONG UISlANcL. R. 

Response Needed from Company? 
O d e  Due: 02/16/2001 

<+ 

A h .  Ut. Keih Kronm$~84UII 

lnterictv lieport Received: / /  

Re& Reccived: / /  
Reply Received Timely/Lote; 

infoor mal Coni.: H 

PSC lrilor moliori 

Prelim lype: SLWIYING 

PO: 

Supnnll Hpl Heq'd: / / 
Certified Letter Sent: / /  

Cer lilied Letlcr Ikc'd: / /  
~ 

Chscd by: 
Oult.: / I 
Closeout Typc: 
Appureril Kulc Vioblion: 

i:ieo-ner shim tho\ the comp~ny was switched-from hCl ond Bell Wh l o  IDS Long Distance without authwixdh OT request. Custamer sides the company ha returned to 
ilr, ccrrkr of choice. Reose investigate [his rnotter, contocl the ciistwer ond prwide the fl. Public Servim Cmmissim with a defiled writen reporl including tlM/lnpe ond 
q)pi;chk crdxlits for switching fees, (IS wdl cf; nn adjusQent of rdes 10 ht of .he  customer's preferred carrier by the due date. 

J 



STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 
2540 SLXL-.'3LW OAK EOZ;LE\-.ILRD 

T-aLAHASSEE, FL 32399-0850 

TO: hlr. Kzitli Kmmr358407T 
Fax #: 6Wd ,303-9 13-40 1 I 

FROM: TARR.4H GORDON 
e. 

RE: 

Ko te: 
"Please contact Consumer Maairs at (350) 413-6 100 lfyou have any fax probIem. t fyou 
lxave any questions rqardiiig complaints, please uoritad tlit assigned analyst. If you have 
received thls fau h mor. please contact Consumer . a i r s  as sow as possible. 
Thanh you. '' 
z 

51,". 



Age1 teiro 

From: 
Sent: 
To: 
Subject: 

Patricia Burton-Mainor 
Tuesday, January 30,2007 7 1:48 AM 
Angel Leiro 
P P c 302 u P 

ANGEL, 

THIS CUSTOMER HAS BEEN DOWN FOR MORE THAN 3 HRS FOR THE 
CONVERTION ...... PON#VEV122tOZOAOI .......... 
IS THERE ANMHING WE CAN 007 THIS CUSTOMER I VERY IRRATE ,.......... 

PATRICIA 

I 



Customer # PPC302UP Group # Type B SIC Code 

Phone 4-b USF 

Memo Standard Information ENTER to edit II 
01.22.01 HEIDY TPV# 16298. 
1/30/01,WAS CUT 
9:OO DOES NOT HAVE DIAL TO NE...... OPE TT# . . . . . . . . . . . . . . .  A P  

OFF IN MIDDLE OF CONVERSATION..THIS HAPPEND ABOUT 

1-30-01 CUS CALLED HAS BEEN WITHOUT TAILTONE FOR 2 HRS WILL G I V E  TO SUPER 

01-30-01 CUST-CI REGARDING ORDER TO CONVERT TO I D S  I ADV CUST THAT 
I WLD LOOK INTO THIS AND GIVE HER A CLL BCK. .  .... PMAINOR 

TO CALL LCSC ON PON#VEV1221020AOl . . . . . .  D A m  

Memo 1 Date 01/22/2001 

TS Customer Maintenance Progra ENTER to edit 

Customer # PPC302UP Group # Type B SIC Code 0 
Exempt 

Name E Phone \-I USF 

Memo Standard Informatio ENTER to edit 
- 

01/30/01 PER REP CALILED LCSC,SPOKE/W RITA SAID THAT CUST SHOULD BE UP IN 
112 HOUR-CALLED MICHAEL COX AT LCSC,LEFT A MESS FOR H I M  TO CALL BACK IN 
REF TO PON. LEFT MESS AT 1:06PM .,..,........*........RH 
01*30*01 CUST CULEDBACK STATED THT SHE STILL HAS NO DIAL TONE ON 

ANI 770*489*8892, SHE STATED THT SOMEONE TOLD HER THT LINES W L D  
BE UP BY 2PM,AND LINES ARE STILL DOWN, ADV CUST TIFT W A G E R  HAS 
NOT HEARD FROM ORDERS DEPT AS YET, ADV RH THT CUST LINES ARE STL 
DOWN El3 SAID HE WLD CALL LCSC AND GET STAWS,ADV CUST THT I WLD 

Memo 2 D a t e  01/30/2001 

ENTER to edit ATS Customer Maintenance Progranl 

Customer # PPC302UP Group # Type B SIC Code 0 
Exempt 

Name -'I Phone m- USF 

1 



01/30/01 2:30PM/CLL CUST TO TEST LINES & ANSWERED-ADVISED CUST THAT 
I WAS JUST DOING A TEST ON LINES- IS VERY HAPPY TO BE UP . . . . . . R H  
01*30*01 CALLED CUST TO CONFIRM SERVICE RUNNING BECAUSE I SAID I WLD.TASH 
01/31/01 PER GARY,HANDLE CALLBACKS FOR PATM,CUST HAS BEEN CONTACTED.KMORR 
IS 

Memo 3 Date 01/30/2001 



Via U.S. Mail 

I 

M s .  Kristina Rhodes 
Dispute Resolution Specialist 
Better Business Bureau 
2924 N. Austratlian Avenue 
West Palm Beach, FL 33407 

Re: 

Dear Ms. Rhcdes: 

M y  allow this letter serve as a formal response to your letter dated January 4,2001 concerning 
the complaint filed on behalf of - against IDS Telcom. 

I have reviewed the customer fie and contacted-concerning the issues in his 
complaint. - inchcated that during conversion to IDS on 12/27/00, his lines went down 
causing numerous problems as the line is for business purposes. His services were out for 
approximately 7 or 8 days before BellSouth corrected the problem. 

While IDS is ultimately mpmsible to the customer to make c& that services are handled 
appropriately, the problem experienced by 
encountering for the last several weeks when converring customers to IDS h n  BellSouth. 

is similar to oth& IDS has _bees_. 

IDS is currently working closely with BellSouth to eliminate these service outages caused when 
EsZSo~ih i s r ; h i L i &  do not reiare a disconnect order wxh a new connect order in effect causing 
+Lh __- c''**"-'-' d 2 + 4 A 4 b A a  -=.--. ,;c;:3 ta be ;l;sismzcizd. Aii h e  h z s  given co rhz cusromer for repau uckets 
are those provided by BellSouth during each of our status requests. 

When I spoke with n r n  1/15/01 he indicated that his services were operational and 
back to normal. I have c o n h n c d  that the customer has switched back to BellSouth on IIlUOI . 

Due to the circumstances, IDS WiIl apply a full credit toward-account in the amount 
of $79.02. Complainant is directed to disregard the invoice dated 12/31/01 and any subsequent 
iuvoices should any be received. 

IDS sincerely apolopes for any inconvenience this matter may have caused Cornplaraant. 

If you have 

Respe y submitted, $- Regulatory gel eiro Mairs 

y questions, I may be contacted diredy at (305) 612-43 11. 

Cc: Brad and Jennifer Mercer, Complainants 

1525 N.W.167th Sg 2nd Floor, Miami, Florida 33169 
Td(305) 91 34CQ b . ( M S )  91 9 0 1  1 Tdl F e l  am335437 



' t 

Dear Business Owner: 

Your customer has contacted w r  office w i t h  a problem, We urge 
you t o  consider t h i s  matter and t a k e  whatever a c t i o n  you believe 
is necessary. w .  

I* 

b 

If t h i s  complaint is legit imate,  you will want t o  t a k e  steps to 
correct it. If it is n o t ,  you will want your file to ref lect  
your position. In e i t h e r  case, we will need &our w r i t t e n  
response w i t h i n  t e n  business days.  Please provide us w i t h  two 
copies of  your  response. 
o t h E r  is s e n t  t o  y o u r  customer. 

One will remain i q o u r  files while the 



CCMPANY OR ORGANIZATION INFORMATION: 

IDS telecommunications 
1525 N . W .  167th Street 
2nd F l o o r  s 1, I'h t 
Miami, FI, U n i t e d  States 33169 ,>. , I 

( 8 8 8 )  707-6500 

.. 

: A . : y : a '  

C C M P U I N T  INFORMATION: 

Compla in t  # :  167810 
Complaint Type: Company (other than automobile) 
Date  Received: 12/30/2000 
Primary Complaint Classification: Delivery Issues 
Secondary Complaint Classification: Complaint: 
Ids contacted my husband by phone, & stated they could give cheaper prices 
on phoce services. -said ok & phones to be changed over on Wed. 12-27- 
ZOO0 from Bellsouth to IDS. Today is SAT Dee. 30, 2.000 & t h e  line is still 

c,?ere.  We nave Deen o n  cne pnone wicn I35  numerous times every aay. i 2 S  
,....,=e - _  - -  '11 z ti?.= +_kl_C_ tI..s I*"9hl?rn '4111 k o  c 3 r r e c * I o d  zt 5 ? T k  .=._II. TI..% ti..?$ 
Ghat they give us always changes to a later day/tirne, 
business. My husband can not use  his computer or f a x  machine t o  order 
par t s .  He can not  use the credit card machine for  his customers. The 
burg la r  alarm also works  o f f  of the phone lines. I D S  solicited my husbands 
business  and they can not provide t h e  service. This is a B I G  inconvience 
€or  I . !  ! ! ! !  

Some people we spoke to: 
We have names of other people we spoke to written down at the shop. 
12-29-2000 Anna who spoke to her supervisor Mercy ,  A l b e r t a ,  Anna, Natasha, 
Ken, Norma, h - f i n a l l y  a supervisor Barbara. 
12-30-2000 Richard 
Desired Settlement: Other (requires explanation) 
Settlenent Explanation: . 
Our desired outcome is t o  have t h e  phone l i n e s  back w o r k i n g .  I Fray that no  
or.@ has to go t h r m q h  the headaches and f r u s t r a t i o n s  that we have been 
t:-.rouSh with t h i s  p rob lem.  If this company can not provide t h e  services itl 
a timely manner, then they should not  promise something that they can not 
d e l i v e r .  
Customer Service Rep: Barbara & numerous o the r s  Cust. supervisor 
Product or Service: Local & long distance services 
Model Number: 
Account Number: 
O r d e r  Number: 
Salesperson: 

_ _ *  s dead.  When customers call his business, the line r i f i g s e - e  - 

T h i s  line 1s a 

,,."I . 

1 of2 

.- .... . .-. . .. .. 

1lYO 1 9:37 A>! 



- - -.--?E--- - -1 

1 of2 l,'2!01 927 AM 



.. .............................. ................ 
1::Fl He1p::::::::::::::::::::;:::::::::ATS Customer Maintenance Program::::::::::::::::ENTER to edit:-:! 

i l  / I  Customer # JCS999UP Group # LOCAL Type  B S I C  Code 2 8 8  
E x e m p t  I! Name - Phone I-! USF 

........................ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .................................................... Memo Standard 1nformatiom::::::::::::::::::::::ENTER to edit:!: 

12/26/00 EVELYN P TPV 420417  
1 2 / 2 7 / 0 0  CUST CALLED HAS NO DIAL TONE OPENED TT#202 7 6  . . .  JUAN V 
1 2 * 2 7 * 0 0  CUST CALLED TO CHECK STATUS ON TT#20276,CHECKED TECH NOTES STATE 
THAT CUST OS NOT W/IDS. CHECKED LENS STATES THAT CUST IS STILL W/BELL,BUT 
THERE IS A PSO(DD509J) IN PLACE.ADV CUST THAT I WLD CALL REPAIR AND CB 0 
7 0 6 * 4 6 8 * 8 4 5 8 . .  . . . . . . . . . . . . . . . . . . . . . . . . . . .  NATAS H A . . . . . . . . . . . . . . . . . . . . . .  . . .  
1 2 * 2 7 * 0 0  CALLED BELL REPAIR SPKE W/TANDRA GAVE COMMITMENT OF 1PM 1 2 * 2 8 * 0 0  
CALLED CUST AND ADV HIM OF THE COMMITMENT TIME . . . . . . . . .  NATASHA 

Memo 1 Date 12/26/2000 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

i:'ii F2 Add .................................................................................................................................... 

iiii F3 Dele~e:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;::::::;::::::::::::::::::::::::::;:::::::::: 
I' 

.............................. ................ /I!: F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::: ENTER to edi  t!i I /  

11 Customer # JCS999UP Group # LOCAL T y p e  3 S I C  Code 2 8 8  ll I/ Exempt 11 Name - Phone USF 
I 

-~ -. 

12/28 SPOKE TO CUST AND ADVISED H I M  THAT I WILL CHECK ON STAUS,.CB AT 
7064760816  CELL . . .  KMORRIS. 
12/28/00 CUST CLLD AGAIN TO FLLW UP ON TT#20276; TT WAS CLOSED PER TECH 
NOTES: CUSTOMER IS NOT W/IDS; CHCKD IN LENS CUST IS W/IDS; CLLD RAFFIE 
AND INFRMD HER ON THIS MISTAKE; RAFFIE OPENED TT WITH BELL AND SRVC SHLD 
WORK BY THE END OF BUSINESS TODAY; ADV CUST THT TECH IS WORKNG ON IT, AND 
WLL CONTCT H I M  ONCE MATTER IS RESOLVED; CUST WLL C/B. ALBERTA SIMON 
12/28 SPOKE TO ALBERTA REGARDING THIS ACCNT,STATED THAT SHE CONTACTED 

11 Memo 2 Date 12/28/2000 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... iiiiF3 

i!ii F2 Add .................................................................................................................................... 

D e 1 e t e: ; : : : : : : : : ; : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : ; : : ; : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : 

.............................. ................ 
""FZ He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:?: 11 

Customer # JCS999UP Group # LOCAL T y p e  B S I C  Code 2 8 8  

Name 1 a- USF 
E x e m p t  



.................................................... ........................ ....I...,.,..........1..I................,...,......Mem~ .................................................... Standard Inforrnatios..l...W.l ....................... .............. ENTER to edir;iiii - 
12/28  SPOKE TO CUST AND ADVISED HIM THAT I WILL CHECK ON STAUS..CB AT 

1 2 / 2 8 / 0 0  CUST CLLD AGAIN TO FLLW UP ON TT#20276; TT WAS CLOSED PEii TZCH 
NOTES: CUSTOMER IS NOT W/IDS; CHCKD IN LENS CUST IS W/IDS; CLLD RAFFIE 
AND INFRMD HER ON THIS MISTAKE; RAFFIE OPENED TT WITH BELL AND SRVC SHLD 
WORK BY THE END O F  BUSINESS TODAY; ADV CUST THT TECH IS WORKNG ON IT, AND 
WLL CONTCT HIM ONCE MATTER IS RESOLVED; CUST WLL C/B. ALBERTA SIMON 
12/28 SPOKE TC ALBERTA REGARDING THIS ACCNT,STATED THAT SHE CONTACTED 

7 0 6 4 7 6 0 8 1 6  CELL . . .  KMORRIS 

I 
i 

.................................................... ........................ ............................11u.....................Memo .................................................... Standard Informat io~i4..4....*......1~14~.. ....................... ENTER to e d i t %  

I 11 Memo 2 Date 12/28/2000 
.................................................................................................................................... 
.................................................................................................................................... 

iiiiF2 ............................................................................................................................................................ Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ 
i i: F 3 De 1 e t e: ::: ::::: :: ::: :: :::: ::: ::: :: ::: ::: :::: ::::: ::;::: ::: ;: ::: ::: ::::: :: ::: :: :: ::: 1:::::: :;:E:: :::::: :: :: :: :: :::::::::::: :;::::::::: ::::: - 

.. .............................. ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER ................ to edit!:!: 1 
I 

ll Customer # JCS999UP Group # LOCAL T y p e  B SIC Code 2 8 8  ll 

12/29/00 CUST REQUESTED TO SPEAK WITH SUP STILL HAS N-O'DIAL TONE NO ONE 
AVAILABLE AT THE NOC CALLED BELL REPAIR AND SPOKE WITH CORRINE 
SHE ADVISED THEY WERE WORKING ON IT AND SHOULD BE UP BY 12.MERCY 

11 Memo 3 Date 12/28/2000 H 
.................................................................................................................................... !iiiF2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ 

F3 Delete::::::::::::::::::::::::::::::::::::~::~:::::::::;:;:~::~:::::::::::::::~::::::::::::::~::::::~::;:;::::::::::::::::::::::~~:::;:::: .................................................................................................................................... 

.. .............................. ..FI 1. He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER ................ to editill: 

11 Customer # JCS999UP Group # LOCAL T y p e  B S I C  Code 2 8 8  



............................................................................................................................................................ .............. I ..................................................................................................................... iiii F3 Delete:::::::::::::::::::::::::::::::::::~::~:::::~:::::::::::~:::~::::::~::~:~::~:~:::::::::::~:::::~:::::::::~:::::::::::::::::::::::::: 

................ .. .............................. /::!?I He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram::::::::::::::::ENTER to edittiii-1 

Customer # JCS999UP Group # LOCAL T y p e  B S I C  Code 2 8 8  
Exempt 

Name 1 Phone - USF 
RV FR 4DYS.....XFERD TO 

1 

L- 

Memo 5 Date 12/30/2000 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

ii:! F2 Add .................................................................................................................................... 

!! F3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::~::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::::::::::::: 

+ ................ .... .. .............................. ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER to edit:::: 1 
Group # LOCAL T y p e  B SIC Code 2 8 8  Customer # JCS999UP 

Name L Phone --I USF 
Exempt 

.... ::::::::::::::::::::::::::::::::::::::::~:::~:::::::M~~~ Standard Informatio~'iliiii~iiiiiliiiliiiiiiENTER to edit:::: 
# # # ~ # ~ # # # ~ 1 # # 1 # 1 1 ~ ~ ~ D 1 # 4 # # ~ ~ S l # S D 1 ~ # ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

12/30/00---SPOKE WITH CUST IN REFERENCE TO THE PROBLEM SHE WAS HAVING 
CONTACTED BELL AGAIN AND WAS TOLD THAT THE TICKET HAD BEEN DISPATCHED 
ALREADY BUT WAS NOT WORKED ON YET NO NEW COMMIT TIME WAS GIVEN ADVISED 
CUST WHO WAS NOT HAPPY CALLED BELL AGAIN AND REQUEST MORE ASSISTANCE THAN 
WHAT WAS GIVEN TO ME LAST CALL SPOKE WITH SUSAN WHO TOLD ME SHE WOULD 
CALL ME BACK WITH A COMMIT TIME TOLD CUST AND SHE WAS NOT HAPPY WITH THAT 
WILL CALL HER BACK AS SOON AS BELL REP (SUSAN) GIVES ME A CALL BACK 
RICHARD 

11 Memo 6 Date 12/30/2000 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ i i i i  F2 Add .................................................................................................................................... 



r .............................. 
?1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Progra~:::::::::::::::ENTER ............... to edit:::: .I.. , 

11 Customer # JCS999UP Group # LOCAL T y p e  B I /  
SIC Code 288 ; I  

i Exempt 1 )  Name Phone - USF 
I I I  .................................................... ........................ .................................................... .... .I........................I..I..........,..,,.,.,,,,Memo Standard 1nformatiow:::::::::::::::::::::::ENTER to edit:::: 

12/30/OO---SPOKE WITH CUST IN REFERENCE TO THE PROBLEM SHE WAS HAVING 
CONTACTED BELL AGAIN AND WAS TOLD THAT THE TICKET HAD BEEN DISPATCHED 
ALREADY BUT WAS NOT WORKED ON YET NO NEW COMMIT TIME WAS G I V E N  ADVISED 
CUST WHO WAS NOT HAPPY CALLED BELL AGAIN AND REQUEST MORE ASSISTANCE THAN 
WHAT WAS GIVEN TO ME LAST CALL SPOKE WITH SUSAN WHO TOLD ME SHE WOULD 
CALL ME BACK WITH A COMMIT TIME TOLD CUST AND SHE WAS NOT HAPPY WITH THAT 
WILL CALL HER BACK AS SOON AS BELL REP (SUSAN) GIVES ME A CALL BACK 
RICHARD 

11 Memo 6 D a t e  12/30/2000 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

i i i i  F2 Add .................................................................................................................................... 

iiijF3 D e  1 ete::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::~:::::::::;:::::::::::::::::~::::::::::::;:::::::::::::::::::::::::::::: 

.............................. ................ 
tI..P1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr~grarrr.*.*..~~.~.~~~~ ............... ENTER to edit:::: I 
11 Customer # JCS999UP Group # LOCAL Type  B SIC Code 2 8 8  II - 

/I Exempt )I Name 1 Phone - WSF 

........................ .... :::::::::::::::::::::::::::::::::::::::::::::~::::::M=~o Standard 1nforma~lo~;::::;;:::::::::;:::::;ENTER to edit:::: .................................................... 
OBLEM AND WAS 

Y 2TIUL U l U  

h/’~U/’OO---RECEIvED CALL FROM BELL ( W D Y )  AND WAS TOLD THAT SHE IS 
WORKING ON GETTING SOMEONE OUT THERE AND WOULD HAVE TO CALL ME BACK WILL 
CALL CUST AS SOON AS I HAVE THE TIME R I C m D  

THE PHONE WORKING OId 
2 -  H T  

COMMIT TTMP RICHARD 

Memo 7 Date 12/30/2000 
.... :::; F2 .......... .......... .......... 
:iijF3 

.................................................................................................................................... Add .................................................................................................................................... .......... .............................. .......................................................................................................... :::::::::::: ...................................................................................................................................... 
De 1 e t e: : : : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : ; : : : : : : : : : : : :: : : : : : : : : : : : ;; : : : ; : : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : .................................................................................................................................... 

.- . 

................ .............................. IliiFl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: ..I. I 
Customer # JCS999UP Group # LOCAL T y p e  B S I C  Code 2 8 8  

............ . . . . . . . .  



11 Name JASPER COUNTY SMALL ENGINE Phone 7 0 6 - 4 6 8 - 8 4 6 3  
Exempt 
US? 

................................................ ........................ M e m o  Standard Informat  io~.....3....,.,.......... li:,,a .................................................. ................................................. ......,.,.,...,...,....ENTER to edit:::: 

12/30/00---COULD NOT MAKE LAST CALL TO CUST BECAUSE THE PHONE SYSTEMS 
WERE TAKEN DOWN AT 3PM AND I WAS UNABLE TO GIVE HER A CALL WILL CALL HER 
ON TUESDAY AND CHECK TO SEE WHAT IS GOING ON RICHARD 

ON SATURDAY LEFT MESSAGE FOR HER TO CALL ME IN REGARDS TO THE NO DIALTONE 
PROBLEM CALLED THE NUMBER WHICH WAS NOT WORKING AND IT WAS WORKING FINE 
ISSUE SEEMS TO BE RESOLVED AND I WILL WAIT FOR CUST TO CALL ME I F  THERE 
ARE AN%' MORE PROBLEMS RICHARD 

Memo 8 Date 1 2 / 3 0 / 2 0 0 0  

O ~ / O ~ / O ~ - - - A T T E M P T E D  TO REACH r N  REFERENCE TO THE ISSUE SHE WAS HAVING 

- 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iiii  F2 Add .................................................................................................................................... 

iiiiF3 .......................................................................................................................................... 
..... - . .  

.. .............................. ................ 
::F1 He1p:::::::;::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:!: 1 

Customer # JCS999UP Group # LOCAL T y p e  B SIC Code 288 

Name - Phone v ! D  USF 
Exernp t 

CLLD TO RPRT THT TMPnE.TS NO I31 AL TONE ON HIS SECONDARY 
98: ADV CUST THT I WLL OPEN A TT; TEST LINE AND IT J U S ' l '  

RINGS FOR AWHILE AND THEN GIVES A FAST BUSY SIGNAL; TT#20457; CUST ADV 
THT IF HE DOES NOT GET A C/B FBnM TEfW IN R G U  TO THE PROBLEM BEING 

A S U I T  AGAINST IDS. THIS HAS REEN CONSISTENT FOR 
THT I WLL NOTE THE ACCT WITH HIS COMMENT; ALSU W V  

CUST THT TURNAROUND TIME IS APPROXMTLY 2 HRS. ALBERTA SIMON 

11 Memo 9 D a t e  08/24/1997 
a , . .  ............................................................................................................... ....................................................................................................................................... ....................................................................................................................................... ....................................................................................................................................... ............................................................................................................... 
::::F2 Add ............................................................................................................. 

iiii'3 Delete::::::::::::::::::::::::::::::::::~::::::;:::::::::;:::::::::::::~:::::::::::::::~::::::::::::::::::::::::::::: 

..................... ..................... ..................... ..................... ..................... ..................... ..................... ..................... ..................... 

.............................. ................ 11:: F1 He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Progra~::::::::::::::: ENTER to edi ti! 11 

/ /  Customer # JCS999UP Group # LOCAL T y p e  B SIC Code 2 8 8  I/ 
ll Exempt 

Phone 4-D USF 
.,.. m ................................................. ........................ ................................................. Memo Standard Informati0 ......................... ................................................. ....................... ENTER to edit::;: 

II (( 1 / 4 / 0 1  B R U U U C  R PAST 2 WKSi PREV TT' S WERE 
WRKD & CLOSED BUT PRBLM STLL EXISTS ON CSR'S LN; NEW TT#20623; CSR II DSN'T HV DIAL TONE ON SECNDRY LN: ( 7 0 6 )  4 6 8 - 8 6 9 8  . . .  S.GARNER 

.......... - .. .A 



WORKING CALLED BELL SPK W/ CONS 
. . . . . .  SHION 

01-05-01 CUS CALLED 7 0 6 - 4 6 8 - 8 6 9 8  IS STILL DOWN SPOKE TO MARTHA AT BELL I 

I REPAIR SEE SAYS I T  IS A C E N T U L  nFFTPF: P m  EM A E D  IS STILL 
OPEN SHE SAID SHE WI%L PRIORTIZE IT SO 1 R IT CAN GET DONE 

I1 

.. .............................. ................ 
::F1 He1p::::::::::::::::::::::::;:::::ATS Customer Maintenance Pr0gra~:::::::::::::::ENTER to edit:::: 1 

I 

SIC Code 2 8 8  I Customer # JCS999GP Group # LOCAL T y p e  B 

I1 11 Memo 9 Date 0 8 / 2 4 / 1 9 9 7  

.................................................................................................................................... i i i i  F2 Add .................................................................................................................................... ’ ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 
, .... , , , F 3 

I 
De 1 e t e: : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : :: : : : : : : : : : : : : : : : : : : : : : 1 

I’ I [  

11 Name 
Exempt - Phone - USF 

0 2 - 0 5 - 0 1  

Memo 10 

CON. ..,.IT WAS SHCDULED FOR 

Date 0 8 / 2  7 / 19 9 7 

6PM TODAY . . .  DAWN 

........................ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .................................................... Memo Standard Informat io!x:::::::::::::::::::::::ENTER to edit:::: 
II 

.................................................................................................................................... !! F2 Add .................................................................................................................................... 
::::::::::::::::::::::;:I::;:::;::::::: :::;:::;;;;;:::::::::::::::::::::::;::::::~::::::::::::~::~:::::~:::::::::::::~::::~:~:~::~::~:::~:~::~::;::::::::::: 

Delete::::::::::::::::::::::::::::;::::;:;:::~::::;:;:::::::::;:::~:::::....~.,.,*.,.....~~*,..,.,.,....,...........,........,...~..~.~~.~ .................................................................. ............................................................................................................................................................ .................................................................................................................................... 



Inquiry - Customer Stmice Record 

@ 
L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

InquiryC u s t o m e r S e r v i c e R e c o r d 

Page 1 of 3 

IDS L.D. IDS 8368 
v 00 

Return to Inquiry b 

View Product and Services 

AECN 8368, UEPBX 
CENT S O Y  

YPH 999001 NONE 
S I C  3524 

- - -DIR 

---BILL 
B N 1  I D S TELECOM LLC 

7 0 6  4 6 8  8463 126 *CSR* 

BA2 1525 N W 167TH ST 
BA3 SUITE 200 

MAN C8368 
RTX 001111 
TPX ONNO 

PAC1 xxxx 

PO MIAMI FL 33169 

TAR 328,879 

BT”’ 
ss 000-00-0000;N’ 
ZFTX Y 
BTR BSBD 

- - -$&E 

(CHARGEABLE LISTINGS) 

1 FAL Fore ign  d i r e c t o r y  listing 

PSO D17Q5T MNTI UEPBX 

PSQ D17QST MNTI UEPBX 

99 

2 

1 2 2 7 0  

http:// 194.1.93, I3/NASApp/Iens/LensHInquiry?source=lkProceed& 1/12/2001 



Inquiry - Customer Service Record Page 2 of 3 

QTY USOC S & E  J 
/XEF E d A E C N  8368/SZD 1 2 - 2 7 - 0 0  
/ZSER 3C10000001 

(LINES & STATICNS) 

1 UEPBL Unbund led  Exchange Pzrt, + 
/Tfl-v P I C  028 B 
/ L P I C  0288/PCA CM, 12-06 -00  
/LPCA CM, 12-06-00/AECN 8368 
/SED 12-27-00/ZSER 4 3 1 0 0 0 0 0 0 2  

1 LNPCX FCC Local Number P o r t a b i l +  
/TNp-fAECN 8368 
/ S E D  12-27-00/2SER 4A10000003 

1 UEPLX Unbundled Loop Voice Grad+ 
/T*- AECN 0 3 4 8  
/SED 12-27-00/ZSER 5110000004 

1 UNECN CLEC Contact N a m e  and N u n +  
/TN r-1 
/ZRCI :C D 5 TELECOM LLC, 

JERMAXNE JOHN, 3 0 5  913-4000 

706 468 8463 126 *CSR* 

7 0 6  468 8463 126 *CSR* 

---COMPLETED ACTIV::TY 

J QTY WSOC S &E 
/AECN H368/SED 12-27-00 
/ ZSER :I a 100 o o o o 5 

I UEPBL Unbundl.ed Exchange Port, t 
/TN q-UPIC 0288 
/ L P I C  C288/PCA CM, 12-06-00 
/LPCA CM, 12-06-00/AECN 8368 
/ S E D  12-27-00/ZSER 5F10000006 

1 LNPCX FCC Local Number Portabil+ 
/TN ( U A E C N  8368 
/ S E D  12-27-00/ZSER 6610000007 

I UEPLX Unbundled Loop Voice Grad+ 
/TN V-VAECN 8368 
/ S E D  12-27-00/ZSER 6D10000008 

1 UNECN CLEC C o n t a c t  Name and Num+ 
/TN~-- 
/ZRCI I D S TELECOM LLC, 
JERMAINE JOHN, 305 913-4000 

/AECN 8.368/SED 12-27-00 
/ZSER 7410000009 

3 

REV I D E N T  NUMBER BTC EFF D'!' TAX 

PSO D17QST MNTI UEP9X 

179 0 

35 - 
1080 f-1 

1 2 2 7 0 0  2 0 0  

1 2 2 7 0 0  2 0 0  

122700 2 0 0  

1 2 2 7 0 0  000 

4 

REV IDENT NUMBER BTC EFF DT TAX 

PSO D17Q5T MNTI UEPBX 

179 

3 5  I_ 

io80 4-b 

PSQ D17Q5T MNTI UEPBX 

POSTED 
ORDER NO COMPLETED SERIAL NO DATE CYCLE 
ZPBN.530549 07-(11-00 0125SlZBN530 01-04-01 2551 
ZPC74201MS 12-29-00 0125502C7420 0 1 - 0 3 - 0 1  2 5 5 0  
ZPC74191MS 12-217-00 0125502C7419 01-03-01 2 5 5 0  
NPD5G5R8 12-i:7-00 002547NDSG5R 12-28-00 2547 

rOC SER BILLED ELSE,WHERE 2687 

122700 2 0 0  

122700 2 0 0  

122700 200 

122700 000 

ADDITIONAL I N F O  

5 

hap:// 194.1.93.13/NASApp/Iens/LensHlnquiry?source=lkProceed& 1/12/200 1 



Inquiry - Customer Service Record Pase 3 o f 3  

ATTCOM LOCAL S V C  
SELLSOUTH LOCAL S'JC 
B I L L E D  LOCAL S E R V I C E  

0 
0 
0 

References 1 CanceI View Product and Services Return to Inquiry b 

Copyright 2001 -- BellSouth Telecornrnunicationa, Inc. -- AH RighIs Reaorved 
LENS Version 9.0 

IDS0022 

http:// 194.1.93.13/NASApp~ens/LensHlnquiry?source=lkProceed& 

- . - 

1 I1 2/20 0 1 

1/12/2001 



Customer # JCS999UP 

. . . 

**1/19/01 BBB COMPLAINT FILED 1/4/01. ANGEL HAS CASE. CONTACTED CUSTOMER 
ON 1/15/01. 

FOR PHONE CHARGES W I L E  DOWN.******** 

I WILL SUBMIT FOR A ONE MONTH CREDIT FOR THE TWO LINES THAT 
WERE DISRUPTED. CUST wru  SEND CELL CWGES OVER 150 MINUTE MIN. TO COST 

Memo 11 Date 01/19/2001 



Angel Leiro 

=Torn: 
Sent: 
To : 
cc: 
Subject: 

Oarshion Daniels 
Monday, January 15,2001 3 5 9  PM 
Elio Santana 
Angel Leira 
LMH202UP 

This customer has no service.He switch from his previous carrier to ids and got disconnected in the conversion.Just as 
information I'm sending this to you guys.Maybe you can use it to help find a resolution for other customers 

Have a great day :) 
Shicn'4153 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Elio Santana 
'Tuesday, January 16, 2001 10:12 AM 
Angel Leiro 
RE: LMH202UP 

WENT DOWN 

-----0rlginal Message----- 
From: Angel Leiro 
Sent: 
To: Elio Santana 
Subject: RE: LMHZOZUP 

What happened here? 

Tuesday, January 16, 2001 937 AM 

-----0riglnal Message---- 
Fmm: Elio Sanmna 
Sent: 
To: Angel Leiro 
Subjab: W: UclH202UP 

Monday, Januaw 15, 2001 2:24 PM 

-----Original Message----- 
From: Jennifer Reguero 
Sank 
To: Elio Santana 
Subject: LMHZOZUP 

Monday, 3anuarj 15, 2001 2:22 PM 

THE ACCNT #LMH202UP-, PON#VSPO1OWOBA .... FOC FOR l/t5/0t .._ - 
JENNIFER 



Customer Maintenance Pr0graw:::::::::::::::ENTER ................ to edit::!: 

l I  Customer # LMH202UP T y p e  B SIC Ccde 2 8 8  
E x e m p t  (I Name Phone - USF I - -  .................................................... .................................................... ........................ .................................................... M e m o  Standard Inforrnatio~~...................... ....................... ENTER to edit:::: 1 

01/08/01 SETUP BY CASSANDRA TPV 0460930 
01/15/01 CUST CALLED NO DIALTONE SPK WfBLAKE ADVSD 

DVSD CUST . . . . . . . . .  SHION 
COMMITT BY 6PM TODAY A 1 

I 

Memo 2 Date 01/08/2001 

F 2 Add : .................................................................................................................................... : : : : : : :: : : ! : : :: : :: :: :: :::: ::: :::: ::: :: : : : ::::::: :: ::: :: :: : :: :: :: ::::: :: :: : :: :: :: ::: :: :: :: :: :: :::: ::: :: : : : : ::: : : : : : : : : : : : : : : : : : ........................................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... 
.I. .................................................................................................................................... ... ... F3 Delete::::::::::::::::::::::::::::::::::::::;:~::::::~::::~;::;:::~:~:::::::::::~::::::~:;::::::~:::~::::::::~:~::::::::~:::~:::::~::::::: 

..... 



Service Crder  Detail Page 1 o f 2  

Sewice Order NPBJP3KS 
L;wt P;us Received: 1/14/01 6:02:21 PM 
Days in Current Status: 6 

Y N DPD 002 NBJP3K - -_ 770646 - - -  - - 
'-13L - - -- BUCH I- 01- 09-01 0812 01-09 

-- 
NPBJP3K8 UEPBX YAXQA97 - 2 15- 01, W- - .- 
Number of times in t h i s  s t a t u s :  002 

ZRTI S , Q S , B O O  773-4967,DP,205321 
IAECN 8368, UEPBX 
ITTRA 770 646 
ICENT SOY 
=SO DPBHHVP7 
SEQ ( A )  DPBHHVP7 

L I S T  --- 

7 

ILN 
ILA 
ISA 
I D Z I P  30110 
IYPH 999001\NONE 
ISIC 5271 
I F C T N  V-J 

IDDA \ t 
---DIR 

IZDDE 
IDEL A1 

---BILL 
IBNl I D S TELECOM LLC 
IBA2 1525 N W 167TH ST 
IBA3 SUITE 200  
IF0 MIAMI FL 33169 
ITAX ONNO 
IRTX F S 
IZPTX Y 
ITAR 000,871 
I C 1  CLEC 
I C C  B 
ISS 000-00-0000;N 
IBfR BSBD 
IBIR BSBOL 
IMAN C8368 
IBTN 706 Q97-1090-090 
IPON VSP0109906A 

S &E --- 
I1 UNECN/&-~CI I D s TELECOM LLC, ISSAM 

/SAYEGH, 305 913-4000 
11 UEPBL/TNq-&IC 0288/LPIC 512 4/PN /PCA BO , 

/LPCA BO, 01-09-01/RbXR (A) TERM ON EXIST JxS/BI WIC 
0 1-0 9-0 1 

I1 UEFLx/TN--I WIG 
I1 DRS/TN {-fPN 770 646-3544/RNP B 

1/15/01 



Svv ice  Order Detail 

I1 
11 
11 

LNPCX/ q-1 
USACC/TNI-B 
SOMEC 

"1 -7 

https: Ilclecview b elbouth. com/scripts/Printab7eSO. asp?id= 1 3 3 d78 6 9 

I ---? 



I 

.- 
h 

A l l  data available for this CSR has b a n  displayed. (9010) 

ACCT q-b 
EXCH BUCH 
BCS 1 F B  
STAT OPEN 

Inquiry - Customer Service Record 

@BEiLsour;H 
L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

Page 1 of2 

IDS L.D. 10s 8368 
v 00 

hquiryC u s t o m e r S e r v  i c e R e  e o r d 
Return to lnquiw b 

---LIST 

LN 
L A 4  
3A 1 
LOC I 

YPH 071960 

---DIR 

---BILL 

3N2 3N1 
3N3 

?O m4- 
p://194.1.93. ~3/NASAppllens/LensDispatchServIet?source=lkAuthOK& 



Inquiry - Customer Service Record Page 2 of 2 

---S&E 

1 1FB 

1 TTB 

1 AH8 

( L I N E 9  & STATIONS) 

Busintzss Line 

/LPIC 5124/PN 
/ T N ~ ! ! ~ P I C  0288 

/PCA 130, 03-27-03. 
/LPCA BO, 03-27-01 
/TTFA-EXK 7 7 0  646 
/ LRN ---'""SED 03-27- 01 
/ZSER 3C10000001 
/RATE 48.30 
Touch-Tone 
/TN a f i E D  03-27-01 
/ZSER 4310000002 
/RATE NR 
Telecommunications Relay  Service 
/TN -SED 03-2 7-01 
{ZSER 4A10000003 
/RATE . 0 5  

Service Charge 
ED 0 3 - z i ~ - a i  

/ZSER 5110000004 
/RATE .55 

/TN~. . SED 03-27-01 
/ZSER 5810000005 
/RATE -35 

1 LNPCX FCC Local Number P o r t a b i l i t y  Line Charge - L i n e  

1 RJllC Jack-2 w i r e  modular baseboard type 
/T~-NI J 
/SED 03-27-0l/ZSER 5F10000006 
/RATE NR 

1 S E Q l X  Inside W i r e  Maintenance Service  P l a n  
/TN V-HSED 03-27-01 
/ZSER fi610000007 
/RATE Fi.00 

1 9LM FCC Charge €or Network Access 
/TN-ED 03-27-01 
/ZSER 6D10000008 
/RATE 51.00 

/TN- 
/PNf-jRNP B 

1. DRS Ringblaster I - One RingMaster Number w i t h  D i s t i n c t i v e  Ring ing  

/TTRAEXK 770 646 
/LRN (-)ED 03-27-01 
/ZSER 7410000009 
/RATE 9.50 

References I Cancel View Product and Services Return to Inquiry_ b 

Copyr~ght 2 ~ 1 1 -  Be11South Tetecommunicationr, Ine. - All Right# RsRerv%d 
LENS Vmioa 9.4 

2836806 
I 

- 
http://l94.1.93.13MASApp/lenslLensDispatchServlet?source=lkAuthOK& 

8/20/200 1 

8/20/0 1 



Q$" 
Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

Dawn Reynolds 
Fiiday, January 19, 2001 1023 AM 
Angel Leiro 
Dawn Reynolds 
CUSTOMER CONVERTING GETTING OISCONNCET MESSAGE 

THEY HAVE NO DAILTONE AND WHEN LINE IS CALLED YOU 
GE. MARIO CALLED LCSC TO EXPlDfTE IN GETTING THE 

LINES UP BY 1034 HE PMCED THE CALL AT 9:34AM. WILL CALL CUSTOMER BACK TO 
CHECEK IF THE DAILTONE CAME UP. 

1 



.. .............................. ................ .,F1 I. He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram::::::::::::::::ENTER to edit:!!: 11 

Customer # TLF229UP Group # T y p e  B S I C  Code 2 8 8  
E x e m p t  11 Name Phone t 1 . 1  USF 

.................................................... Memo Standard Informatio~. ...................... .................................................... ....................... ENTER to edit::! 
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0 1 / 1 2 / 0 1 0  T P V - 0 6 8 0 5 1 3  
1-19-01- CALLED THEIR ONLY LINE IS G I V I N G  DISC MESSAGE I CHECKED 

SOCS GUT PON#WJV1121105P DUE 1-19-01 GOT MARIO TO CALL LCSC THEY 
S A I D  LINE WILL BE UP AT 10:34 LCSC SAW CALLED AT 9:34AM I TOLD 
CUS IF I T  2s NOT UP TO CALL BACK AND WE WILL CALL LCSC BACK..DAWN 

011901 CLLD LCSC AGAIN THEY ADV ORDER 
SHOULD COMPT AS PER PREV NOTES..ADV CUSTOMER . . . . .  DCOOPER 

01/19/01 LISA CLD E3ACK AND SAID HER LINES ARE STILL NOT UP, I ADVSD HER 

-CLLD VERY UPSET DUE TO NDT, 
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01/19/01 CONT THAT I WILL CONTACT LCSC AND CALL HER BACK . . .  ELAINE 
01/19/01 CLD LCSC AND SPK TO REGINA AND LINES ARE CURRENTLY UP AND HUNNIN 
G NOW. I TESTED LINE AND IT RANG, I ALSO CLD BACK-AND W V S D  HER THAT 
THE LINES ARE UP AND SHE SAID OK...ELAINE 
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*****CUST F I L E D  APSC COMPLT 1/18/01 BECAUSE LINES WERE DOWN. ANGEL SPOKE 
W I T H - l / 1 9 / O L .  SHE STATED LINES WERE BACK UP. 
AWARE OF THE SWITCH. DID NOT WANT TO TALK ABOUT IT ANYMORE AND SHE HAS 
PLACED ORDER TO SWITCH BACK TO BELL.******** 

SHE SAID SHE WAS NOT 

11 

Memo 3 Date 0 1/ 19/ 2 0 0 1 



January 19, 200 1 

! Via Facsimile and U.S. Mail 
I 

Ms. Debra Jackson, 1 Alabama Public Seruice Commission 

Montgc x q ,  4 - L  ' ' J d L u L - u Y Y L  
. - a m .  ,-,--. 

Po B O X 9 9 1  

Re: Complaint filed bd 
Dear Ms. Jackson: 

Kindly allow this letter to serve as a formal response to the complaint fled by- . 

I have reviewed the customer record and contacted the Complainant this afterno 
-indicated that she did not contact IDS for an explanation regarding her 
being switched. I explained to her that IDS had ob 

1 bt 

' on behalf of-n 111 8/0 1 against IDS Tefcom. - 

on 14/01. , , ,_ L - I  ._ 1 .  jJ7. . - 

That tape verification rnay be heard by dialing 
58438#, select option 1 and enter transaction no. 0 - indicated that'he; iines were operati 
through BeIISouth. -' indicated that she wanted to drop the issue 
services were up and there was nothing further to talk about and hung up the phone. ; 

1 

T!x Ccnplaint Ldii.;a;as h i  LZAC was a aimpsion or services when converting to IDS. 
While IDS is ultimately responsible for the customer's services, this problem has been A : . : :  -: 

D S  has been working with BellSouth to eliminate these problems caused by BellSouth 
upon conversions taking place and hopes to obtain a resolution very soon. 

As is evident by the aforementioned tape verikation, this customer was not switched 
without authorization. 

Based on the foregomg, it is the position of IDS Telcom that service authorization was 
properly obtained as evidenced by the aforementioned tape verification. 

IDS Telcorn sincerely apologizes to the Complainant for any inconvenience this matter ,. 

rnay have caused and I urge the Complainant or this Commission to contact me directly 
at (305) 6 12-43 1 1 should you require any further assistance in this regard. 

'i occtufing with some regularity when BeIlSouth performs conversions of IDS customers. :- . I< , . .  
'* 

+. 

+' I 

i 

i 



Therefore, IDS T ~ C G M  respectt'ully requcsti h[ this Commission close this case and 
categorize it as a non-infraction against IDS Telcom as soon as convenientIy possible. 

Sincerely, 

--I 

i 

2 



03 PaJ'rnent Arrangmcnts 
06 I)eni&ToII 
07 Skmming 
08 Billing Problem 

DATE CLOSED 
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9W90 'd 

. 



Angel Leiro 

From: 
Sent: 
To : 
Subject : 

Andrea Vilfarreal 
Thursday, January 18,2001 6103 PM 
Angel Leiro 
MEUOGBUP 

HELLO ANGEL, THE NAME OF THE ACCOUNT THAT'S DOWN IS GUST MOVED FROM 
ONE LOCATION TO ANOTHER ON DECEMBER 7 2000. THE LINE . I CALLED GREG 
BASHIERS IN THE LCSC HE ADVISED ME THAT THERE WERE TWO N ORDERS GOING THRU AND THAT BELL 
WOULD HAVE TO DPO TO NEW LOCATION. I THEN TOLD HIM CUST ALREADY HAD SVC ON AT THE NEW 
LOCATION FOR A MONTH, THEN ASKED IF HE COULD PLEASE RESTORE THE CUSTOMERS SVC BACK ON 
AND HE SAID THE ORDER WAS DUE FOR TOMORROW AND THAT HE WOULD TRY BUT IF HE COULDN'T DO IT 
NOT TO WORRY THE DUE DATE WAS FOR 0111 9/01. THE CUSTOMER ONLY HAS ON€ LINE WHICH IS 
321 951 3555, BUT IT IS A BUSINESS LINE. WHEN CALLING THE LINE THE RECORDING SAYS "THE NUMBER HAS 
BEEN DISCONNECTED AND NO FURTHER INFORMATION IS AVAllABLE ON THIS #.CUSTOMER IS VERY 
IRATE. UNFORTUNATELY IT'S OUT OF MY HANDS ... ANDREA 

1 
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REPORTS 
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I CALLED GOT NO ANSWER JEFF WILL BE LEAVING WILL GO BACK LATER TO CHECK 
ON IT WILL CALLBACK IF NO ONE IS THERE OR ANSWERS . . . . .  DAWN 
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1 2 / 2 2 / 0 0  FERN CLL T O  PLACE A CONFERENCE CALL W/CUST, 
BILLING . . .  NORMA SANCHEZ. . .  

TO F I X  ISSUED ON HIS 

01-12-01 AGNT CLD- CST IS TOTALLY OUT OF SERVICE- PER BELL REPAIR THERE 
WAS AN ORDER FROM 12-7-00 (NEW CONNECT) THAT NEVER COMPLETED- CALLD 
LCSC-SYS WENT INTO MISSED APPOINTMENT STATUS- WAS NEVER TAKEN CARE O F -  
THE ORDER PURGED- THAT'S WHY THE CUSTOMER IS OUT OF SERVICE- I AM CHECKIN 

01-12-01 ROSA IS CHECKING IN PRVSNG. . . . . . .  U D A L  
WITH PRVSNG (PON# AJB1201200P), . . . . . . . . . . . . . . . .  AMANDAL 
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Memo 2 Date I2/22/2000 
.................................................................................................................................... ................................................................................................................................................. ................................................................................................................................................. ................................................................................................................................................. .................................................................................................................................... 

Add .................................................................................................................................... 

De 1 ete::::::::::::::::::::::::::::::::::::::::::::::;:::::::::::::;::::::~:::::::::;:::::::~:::::::~:~:::~::::::::::::~::::~::::~::~:::~:: 

.............................. ................ 
IliiFl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER to edit!:: 

11 Customer # MEUO66UP Group # BOTH T y p e  B S I C  Code 0 

(I Name 
Exempt 

Phone - USF ll 



! 
i 

........................ .....,.....,....1..1.....1.1..1........,..,,.,,..,..Memo Standard 1nformation::::::::::::::::::::::::ENTER to edit!::! 

1/13/01 FERN CALLED STATING MERCI WAS CALLED LAST NIGHT AND SHE DID NOT 
CALL BACK AND FERN WANTS THIS DOCUMENTED SPOKE WITH MERCI SHE STATED 
THE LCSC DIDN'T CALL BACK THERE WAS NOTHING ELSE SHE COULD DO AT TINT 

011501 SPOKE WITH RICHARD AND ADVISED H I M  SOMEONE WOULD BE OUT TO CONNECT 
HIS LINE TODAY BY SPM///DREA 
01/15 FRANK,TECH F.ROM BELL' CALLED TO DO ORDER TO ADD TWO NEW JACKS & 
NO ONE WAS AVAILAB.LE TO LET H I M  IN,11:42AM,TRIED TO FIND ANOTHER CONTACT 

TIME. I WILL FOLLOW UP WITH LCSC TODAY AND CALL BACK FERN . . .  BARBT 
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01/15..CONT FOR RICHARD,SPOKE TO BARBRT AND NO LUCK,TRIED TO FIND ANDREA 

01/15 ADVISED BARBARA T OF THE FACT THAT TECH WAS ON PREMISE NOT ABLE TO 
ENETER PREMISE 2 INSTALL 2 JACKS,SHEN THEN SALES SUPPORT(CSR'S) THAT THE 
THIS WAS THE SITUATION,RECVD CONTACT # AFTER THE TECH DISC CALL,,KMORRIS 
011601 CUST HAD CF ON LINE BEFR TRANSFERED AND NOW THAT LINE MOVED IT 
DOESNT HAVE FEATURE WILL SUBMIT TO PROVISIONING///DREA 

' A N D  SHE WAS ON BREAK, ,KMORRIS 

11 Memo 4 Date 01/15/2001 

iiiiF2 A d d  .................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ .... ............................................................................................................................................................ 
::::F3 Delete:::::::::::::::::::::::::::::::;:~::::~::::::::::::;::~:~;:~:::::::::~::::~::::~::::~::~:::~::~:~::;::;:~::::::~:::::::::::::::!:::: .................................................................................................................................... 

I. .............................. . m  ................ ..F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER t.o edit:!!: 

11 Customer # MEU066UP Group # BOTH T y p e  B S I C  Code 0 ll 
ll E x e m p t  11 Name - Phone V-B U S F  

.................................................... ........................ ........................................................ Standard 1nformatiom:::::::::::::::::::::::ENTER to edit::!: 

'01-18-01 CST IS OUT OF SERVICE AGAIN- LINES ARE GETTING A DISC MESSAGE- 
I CALLED BELL REPAIK THEY SAY IT'S DUE TO A NEW SERVICE ORDER THAT HAS 
NOT COMPLETED- I'M CHECKING WITH LCSC . . . . . . . . . .  AMANDAL 
(PER LENS THERE IS A NEW CONNECT- PON#NRA1121327P- DUE 1-19-O1)..AMANDAL 
011802 SPOKE TO GREG BASHIERS IN LCSC WHO WILL EXPEDITE ORDER FOR NEW 



! 

IS FOR TOMMORROW BUT WILL TRY SEE LF HE 
WITH STATUS. I WILL NOTIFY CUST///DREA 
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Angel Leiro 
I 

From: 
Sent: 
To: 
cc: 
Subject: 

Dawn Reynolds 
Tuesday, January 16,2001 9:02 AM 
Angel Leiro 
Dawn Reynolds 
CUSTOMER IRATE 2 LINES DOWN 

a - n  IN CUS#WGAWQLJP HAS NO OAlLOTNE ON 2 FO HER 3LINES WE WERE TO 
CONVERT OVER. VCHCEKED IN SOCS SAW NO CRITERIA ON THESE 2 NUMBERS WHICH AREi- 

PER CUS THESE LINES ARE 
MESSAGE. 



i 

........................ 
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01/08/01 A DENIS TVP-15169 

---HAVE NO DAILTONE AND ARE GIVING 
01-16-01-CALLED TO INFORM ME THAT HER LINES OF 

RECORDING NOTHING m SOCS NEED TO CALL LCSC ON THIS SPEAKING WIT 
STAN I CHECKED MAIN LINE IT IS IN A 0  STATUS FOR 8DAYS PER SOCS 
PON#VAD0108953A STAN IS STILL CHECKING IT TO SEE WHAT'S WRONG 
STAN GAVE TO SUPERVISOR HE TOOK MY CALLBACK NUMBER AND I GAVE 
RYDELL'S ZXT TO CALLBACK . . . . .  DAWN 

Memo 1 D a t e  01/08/2001 
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1/16/01-CLD AGAIN ABOUT HER LINES NOT HAVING DIALTONE. CUST. 
VERY IRATE WANTS HER LINES BACK TO THE WAY THERE WERE BEFORE. ASK HER TO 
SEND ME FAX SHE SAID HER FAX DONT WORK . . . .  M A P  
1/16/01 CUST. WANTED TO WEAR TPV. 
1/16/01 PER LCSC CST LINES WILL BE U P  TDY . . .  ELI0 
1/16/01 RHONDA WANTS TALK TO ASUPERVISOR . . . . . . . .  A P  
1/16/01 
TO BELL I ADVISED HER TO CALL THEM,THEN CALL US TO DEACT.**** MAURICIO*** 
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01/08/01 A DENIS TVP-15169 
01-16-01-CALLED TO INFORM ME THAT HER LINES OF 770-537-1206 & 

770-537-4710 HAVE NO DAILTONE AND ARE GIVING A DLSCONNETED 
RECORDING NOTHING IN SOCS NEED TO CALL LCSC ON THIS SPEAKING WIT 
STAN I CHECKED MAIN LINE IT IS I N  A 0  STATUS FOR 8DAYS PER SOCS 
PON#VAD0108953A STAN IS STILL CHECKING IT TO SEE WHAT'S WRONG 
STAN GAVE TO SUPERVISOR HE TOOK MY CALLBACK NUMBER AND I: GAVE 
RYDELL'S EXT TO CALLBACK . . . . .  DAWN 
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I,.. .................................................................................................................................... 
i i i i F 2  Add ..................................................................................................................................... 

.... .... F3 Delete::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::~:::::::::::::~;:~:::::::;:::::::::::~::::::::::::~:~:::~::::::~:::~:: 



Customer # TRIO3728 Group # UNEP TYPe B S I C  Code 

Name - Phone - USF 
I 

Memo Standard Informatio .ENTER to edit 

ANGEL L. - CUST FILED COMPLT W/FPSC FOR DELAY IN CONNECTION ON 11/27/00. 
01/17/01 CST CALLED TO GET CREDIT FROM TWO ANIS THAT DON" BELONG TO THIS 
I SUBMITTED CREDIT REQUEST . . . J U A N  V 

Memo 12 D a t e  01/16/2001 

! 



mp I ,! 

January 16,2001 

Via U.S. Mail 

Ms. Sue Hicks 
Alabama Public Service Commission 
P.O. Box 991 
M o n t g o ~ ~ ,  ,AL 36 101 -099 1 

Re: 

I +- I have reviewed the customer record &d c 
Complainant stated to the APSC that he 
be switched back to hisprefkmlcairier 

1 COnwted YOU (MS. Hicks) on 1/8/01 to infbm YOU that 
to witch properly (see tape verification information belo 
contact the custom and resoh the probIem. 

I spoke with 

a temporary worker and was no longer with the company. He did not intend fbr his 
senices to be switched and requested that he switched back to Bebuth .  

The tape verikatiou can be obtained by dialing 407-327-9008, enter a.cwunt no 400225 
select option 1 and enter code no, 141 16. 

explained how his services came to be switched to IDS. 
. .  very understanding and stated that the perron who gave the autbobtion was 

Regarding the customers line be& down - indicated that bgan having 
problems with f 1 lines on 1/5/01 and he contacted BellSouth fbr repair on the lines. 
BellSouth verXd that the lines were convert4 to IDS on 1/6/01 (Saturday). On 
Monday 1/8/01,-was sttill having problems with s e d  lines. when he 
contacted Bemouth, the repair personnel indicated informed him thtit ttre conversion I& 
taken place and he needed to contact IDS for repair. Whe-ontacted IDS 
CSR, he was to!d that !her: XGS a pending order to convert his service to IDS. (LEKS 
was not updated). 



'i 
' 1  
'I 

BellSouth infornied IDS that due to the Pendiog Service Order (PSO) they would not 
open a trouble ticket for the customer. IDS CSR proceeded to escalate the problem within 
BellSouth. 

On 1/9/01 at approximately 8:30 AM, customer called undersigned stating that 15 lines 
were now down, the f&x h e  was on his telephone system and there was static on another 

I + .  _- I .+A b,p L -, : I d zt 1 1 130 AM on 1/9/O 1 to perfom service on the lines. 1:v.- R>IlTm-n+I- -,%-e-- --.+ 9 

I contacted customer today to check the status of his Service because BeIlSouth indicated 
that the order was dropped and not completed. 

Based on the foregoing, it is the position of IDS TeIcom that service authorization was 
properly o W e d  as evidenced by the aforementioned tape verification. The line 
problem experienced -existed prior to the conversion and BellSouth 
indicated that it was a custo~er premise problem. 

Notwithstding the above, IDS will credit any applicable charges and cancel said 
- .  " I - . - - - . ._ - - - - - . - . . _ _  

account. v*ton though LENS indicates that the comptainants services have been 
switched back to the cu!5toLIIcx's prekd carrier on [ 

i 

2 
1525 N.W.167d-t St, znd Fbor, Miami, ! k d a  331 69 

'Td.(MS) 91 Fw.(305) 91 3 4 3 6  Toll Fre~l-88&707450Q 
rr~~~~.idstdccrn.corn 



.. .............................. ................ 
::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gran:::::::::::::::ENTER to edit!!!: 

.. 

lI Customer # RCS491UP Group # // SIC Code 7 1  Type B 
Exernpr. 11 Name Phone USF 

.................................................... ........................ l):::::::::::::::::::::::::::::::::::::::::::::::::::: Memo Standard Informatjo ~ . . . . . . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ....................... ENTER to edit:::! 

01.02.01 ROOHI TPV14116 

FROM BELL TO US HE D I D  NOT WANT THIS TO HAPPEN WILL ATTEMPT TO CXL ORDER 
AS SOON AS I GET A C W C E  TO CONTACT THE LCSC ADVISED HIM TO CALL BELL 
AND HAVE THEM TAKE THE LINES BACK RICHARD 
0 1 - 0 8 - 0 1  CUS CALLED WANTED US TO RELEASE ALL HIS LINES BECAUSE ALL ASKED 

HIMTO FAX REQ SO WE CAN PROCESS. . . . . .  DAWN 

01/06/01---SPOKE WITH CUST IN REFERENCE TO THE SWITCH WAS TAKING PLACE 

Memo 1 'Date 01/02/2001 
.~ .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ 

.I.. .................................................................................................................................... 
iiiiF2 Add .................................................................................................................................... 

.... .... F3 Delete::::::::::::::::::::::::::::::::::::::::::::~::~:::::~::~::::::;:::::~:;::~:::::::::::::;:::::::::::::~::::::::~::::::::::;::::::::: 

................ S Customer Maintenance Prograw:::::::::::::::ENTER to edit!!! 

Customer # RCS491UP Group # T y p e  B SIC Code 7 1  
Exempt I Name 1 Phone 4-m USF 

.... ................................................... ................................................... Memo Standard Informat  io^:::::::::::::::::::::: ................................................... ....................... ENTER to edit:::: 

1/8/01 CLD LCSC ORDER TO CONVERT COMPLETED AS OF 1-6 PON#WRA1221642 
CLD REPAIR COMIT TIME BY TOMMOROW NOON . . .  ELIO 
010801 BELL REPAIR (ZLL STATE LINE TEST CAME BACK BUSY SPEECH MEANING LINE 
IS IN U S E .  SUSAN STATES WILL CLOSE TICKET . . . .  DCOOPER 
01/09/01 CSTMR CLD REP ~n m TON E ON 2058240004.520G 
'0668,0669,0673,0664,5059,3720,0654,0654,0439 AND 0 4 0 R m  SE%':POfE ------.. TO ANGELA .... 
SHE RkP THAT THESE ARE T E W I N A L  #S AND WOULD HAVE TO GIVE ME A CALL BACK.' 

0 6 72&735.,, 
r 

. . . . . . . . .  _- 4 .L - gmxL 
Memo 2 Date 01/08/2001 

.................................................................................................................................... ii! F2 Add .................................................................................................................................... 
........................................................................................................................................................... ... ... F3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::::;:::::::;:;::::~:;:~::::~::::::::::::::::::::::::~::::::;:::::::~::::~::~::~~:::: 
........................................................................................................................................................... ... .................................................................................................................................... 

................ .. .............................. 
.I .F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit::;: 

Customer # RCS491UP Group # 

N a m e  L 
SIC Code 71 Type B 

E x e m p t  
Phone - USF 



.................................................... ........................ 

......1........1.,..........................,.......Memo Standard Informat i0n::::::::::::::::::::::::ENTER to edit:!! .................................................... 
1/8/01 CLD LCSC ORDER TO CONVERT COMPLETED AS OF 1-6 PON#WRA1221642 
CLD REPAIR COMIT TIME BY TOMMOROW NOON . . .  E L I 0  
010801 BELL REPAIR CLL STATE LINE TEST CAME BACK BUSY SPEECH MEANING LINE 
IS IN USE,  SUSAN STATES WILL CLOSE TICKET . . . .  DCOOPER 
0 1 / 0 9 / 0 1  CSTMR CLD 

SHE REP THAT THESE 
LARIAS 

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Prograw:::::::::::::::ENTER to edit::!! 

Customer # RCS491UE' Group # Type 3 SIC Code 71 
Exempt 11 Name - Phone USF .................................................... ........................ .........................  em^ Standard .................................................... ....................... ENTER to edit!% 

:1/9/01 CUST CALLED AND SPOKE WITH ANGEL (REGULATORY) AND ADVISED HIM HE wss I 1 SPOKE WITK 

A DISPATCH OUT TO SITE THEY HAVE A CLEARANCE 
u- 

@ BELL AND HE ADVISED ME a T  S R V m  LINES ALREADY HAVE -* Y 
01/12/01 QA & USOCS BY I W T T E  
THEY ARE TERMINALS ON THE C S R )  

(ALOT OF USOCS WERE NOT ENTERED BECAUSE 

Memo 3 Date 01/09/2001 
.................................................................................................................................... iii F2 Add ............................................................................................... ....................... :::::::::::::: ........................................................................................................................................................... ........................................................................................................................................................... 

I.. ........................................................................................................................................................... 
'.. .................................................................................................................................... ..F3 Delete::::::::::::::::::::::::::::::::;::~::::;::::~:::::::::::::::~:~::~::::::~::~:;::::::::::::::::~:;::::::::;:::::::::::::;::::~:::::: 

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit!! 

C u s t o m e r  # RCS49lUP Group # Type B SIC Code 7 1  

Name b Phone d-b USF 
Exempt 

.................................................... .... ~ . . . . . . . . ~ . . . . . . * ~ ~ ~ * ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ * ~ ~ . ~ ~ M e m ~  Standard Informatio~::::::::::::::::::::::: .................................................... ....................... ENTER to editiiii 

T U S T  FILED COMPLT W/APSC 1/8/01. ANrETI SPO KE WITH PSC. CUST HAD TOTAL OF 
(CONVERSION EFF 1/6/0f PER BST) CUST CALLED  LINES l i s i u l  ~m 11 L INES 

B m m R  ON 1/8/01. REPAIT TOLD H I M  HE WAS I D S .  CUST C U L E D  IDS. BST 
TELLS IDS THEY CAN'T OPEN TT CAUSE OF PSO. SOCS SHOWS CUST WITH IDS. I D S  
GETS TT FOR 1/9/01 12PM. 1/9/01 CUST CALLS SAYS 15 L I N E S  DOWN; FAX ON 



NETWORK; STATIC ON ONE LINE. BST REPAIR GET TO CUST PREM 1/9/01 AT 11:30 
AM. 1/10/01 BST REPAIR (DONNA/CRAIG) STATE THAT REPAIR WAS NOT DONE. 

Memo 4 Date 01/16/2001 

! 

.................................................................................................................................... iiIiF2 A d d  .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ 
am.. ............................................................................................................................................................ .................................................................................................................................... .... .... F3 Delete::::::::::::::::::::::::::::::::::~:~::;::::::::::~::::~::~:~:~::::::~::;::~:~::~::::~::::~::~:;::::::~::::::~:::::::::::::::~:::::; 

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0graq:::::::::::::::ENTER to edit!::! 

C u s t o m e r  # RCS491UP Group # Type  8 SIC Code 71 

Name - Phone - USF 
Exempt 

.................................................... ........................ .................................................... Memo Standard Inf ormat  io^^^^^^^^*^^^^.^^^^^^*^^^ .................................................... ....................... ENTER to edit;! 

BASHNER BST PROV. MGR. 

Memo 6 
I# 

Date 01/16/2001 
.................................................................................................................................... iiiiF2 Add .................................................................................................................................... ............................................................................................................................................................ .... .... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ 

.... F3 Delete::::::::::::::::::::::::::::::::::;::::;::::;::~::~::::~::::::::::::::::::~:::::::!::::::::::::::::~::::::::~::::~:~:::::::::::::~:: 

I 
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Service Order List with TN of 
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Service Order Detail Page 1 of4 

Service Order N12KCQCO 
Last Pass Received: 118101 6:U4:59 P M  
Days in Current Status: 2 
_-_. CPXOO7 NPKCQC 205824 - - B O /  - - -  N N 
205 824-0004F 170 01-06- 01 BHMS 12.1 23-00 1105 12-23 
N12KCQCOF UEPBX YAXQBLW 02- 0 1  
.... ~ ~ ~ . . .  ..,__U ,,,.. ..~~,~,~,,.,..~ ......: - .......... ~ . . ~ ~ ~ ~ ~ ~ ~  ...,, ~.._ -,., ~~ ,,,-,,, ~,.U,,,~,. .~~~ ,,,,...., ~,~~ ........................... .................................................................... ~,., ... ....,.. .,.......... , , ....,...,... .. 
Numbor of times in t h i s  status:  007 

ZRTI NfQSfBOO 773-4967,SASt2O5321 
XCENT SOY 
RRSO DlMVQ759 
SEQ (A) DlMYQ759 

SI3 01-06-01 
IAECN 8360, WEPBX 

LIST --- 
ILN --B 
ILA ISA -.- l a b  

IDZIP- 
IYPH 999001\NONE 
ISIC 3613 

---DIR 
IZDDE 
IDEL AO, BO 

! 
---BILL 
IBNl I D S TELECOM LLC 
1-2 1525 N W 167TH ST 
IBA3 SUITE 200  
IPO MIAMI 33169 
ITAR 094 ,714  
IBTN 205  Q92-1090-090 
fMAN C8368 
ISS 000-00-0000;N 
fZPm Y 
ITAX ONNO 
IRTX F 8 
IPON -1221642 
IBIR BSBD 
IBIR BSBOL 

I1 

I1 

I1 

I 11 

I1 

T5T TI-& 1p - I ’  -34 

https://clecview.bel~south,com/scripts/PrintableSO.asp?id=l3O96746 f ‘7 I /  101200 1 



Semice Order Detail Page 2 of 4 

I1 

I1 

11 

I1 

I1 

I1 

I1 

I1 

I1 

11 

I1 

11 

xe 
I1 

I1 

11 
I1 

I1 
I1 

I1 

11 

I1 
11 

I1 

I1 

I1 

I1 
I1 

1, 

I1 

11 

UrJECN/ZRCI I D S  TELECOM305 913-4000, - 
UNECN/ZRCI I D S  TELECOM305 913-4000, I--! 

UNECN/ZRCf IDS TELECOM305 913-4OOa-I- 

UNECN/XRCI IDS TELEC-05 913-4000, d-b 

UNEcN/ZRCI I D S  TELECOM305 913-4000, 

UNECN/ZRCI I D S  TEZEC-305 913-4000, 

uNECN/ZRCI I D S  TELECOM305 913-4000, %-J 
UNEc!N/ZflCI I D S  TELECOM305 913-4000 ,I-! 

UNECN/ZRCI I D S  TFLECOM305 913-4000, - 
UNECN/ZRCI IDS TELEC-05 913-4000, A-J 

- 
/- - 
/TN - 
/- 

/m- 

/- 

/m- 

/- 

/- 
Ul4ECN/ZRCI I D 3  TELECOM305 913-4000,- .+ 
/ m - L  

/- 
HTW- 

Y 

UNECN/LRCX IDS 'PELEC-OS 913-4000, 4-1 

U E P B I I T E R  l/I-J/PIC 0071 
/LPIC 007I/HML 237/ZN8 /PCA FR, 
/LPCA FR, 12-23-00/BI WIC 

/= 237 
/TER I/a-i/HML 237 

CREX4 /TLI TER l/-HML 237 
/CBK B / m  (A) 12-23-00 

HML 237 LNPCX/TLI a-R 1/TN 
UEP3L/TLI i W ! T E R  2/ -II PIC 0071 
/LPIC 0071/HML 237/ZNB /PCA FR, 12-23-00/LPcA FR, 12-23-00 
/BI H I C  

12-23-00/PsM .ARDT 

UEPLX/TLI -I WIC/TER I/{- 

USAC2/TL- 

U E P L X / ~ ~ - ~ B X  WIC/TER 2/V' 
/HML 237 

/HML 237 

LNPCX/TLI-/TER 2 /  
uEPBL/TLI T 4 / T E R  3/ 

/a1 WIC 
UEPLX/TLI-BI WIC/TER 3/m- 

USACZ/PLI~-&I A~C/TER 3/- 

USACP/TLX--vBI RfrC/TER z/m- 

CREXQ/TLI n / T E R  2/g-_HML 237 
/- (A) 12-23-00/CBK B 

HML 237 
/PIC 0071 

/LPIC 0071/HML 237/ZNB /PCA FR, 12-23-00/LPCA FR, 12-23-00 

/HML 237 

/IiML 237 
CREXQ/TLI \-bTER 3/-= 237 
/CBK B/RMKR (A) 12-23-00 

TER 3/- 237 
UEPBL/TLI LNPCX/TL= TER 4/m-FIC 0071 
/LPIC 0071/HML 237/ZNB /PCA FR, 12-23-OO/LPCA FR, 12-23-00 
/BI W I C  
UEPLX/T-~-BI WIC/TER d/q-w 

~/10/2001 https ://ciecview. bell south. com/scripts/PrintableSO. asp?i d= 1 3 096746 

___ 
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Service Order Detail Page 3 of 4 

I1 

I1 
I1 

I1 

I1 

I1 

I1 
11 

I1 

I1 

I1 

I1 
I1 

11 

I1 

I1 
I1 

I1 

I1 

I1 

I1 
I1 

I1 
I1 
11 
I1 
I1 

I1 
I1 
11 
I1 

1 I1 
I1 
I1 

/HML 237 
CREX.Q/TL-ER 4/TN 237 
/CBK B/RMICR (A) 12-23-00 
LNPCX/TLI 4-ER 4/m 
UEPBL/TLI -R 5 /  

/BI WIC 
UEPLX/TLI WIC/TER 5/mC-, 
/HML 237 
U=C~/TLA- ALC/TER 5/N-! 
/HML 237 
C ~ X Q / T ? ~ ~ R  S/d-)/HMfi 237 

/LPfC 0071/= 237/ZNB /PCA FR, 12-23-OO/LPCA FR, 12-23-00 

/CBK B/RMftR ( A )  12-23-00 

UEPBL/TLIf'~TER P I C  0071 
HML 237 LNPCX/TLI\-~XR 5 /  

/LPIC 0071/HML 237/ZNB /PCA FR, 12-23-00/LPCA E'R, 12-23-00 
/BI W I C  
UEPLX/TLI4-IBI WIC/TER 6/,-m 
/HMfr 237 
USACZ/TL-31 RLC/TER 6/- 

CREX4/TL-TER 6/-/CBK B 
/HML 237/- (A) 12-23-00 
LNPCX/q-VTER 6/-/HML 2 37 
U E P B L d f T Z R  7/73Jl-pIC 0071 
/LPIC 0071/HML 237/2N8 /PCA FR, 12-23-00/LPCA FR, 12-23-00 

/EML 237 

/ax WIC 

/HML 237 
USACZ/TLI -/BI AGC/TER 7/-- 
/HML 237 
CREXQ/T-R 7/-/HML 237 
/CBK B/RMKR (A) 12-23-00 

UXBEL/TLI -/TER lO/'q-f/PIC 0071  
/LPIC 0071/HML 237/2NB /PCA E%, 12-23-00/LPCA FR, 12-23-00 

UEPLX/TL-BI WIC/TER 7/m- 

LNPCX/TLI -rn~ ~/TNI-WHML 237 

/BI WIC 
UEPWC/TL~-~BI HIC/TER 1 R - l  
{Ips 237 
USACZ/TL--I ALC/TER lo/--) 
/HML 237 
CREX4 / T L - ! I R  10 /- 2 3 7 
/CBK B/RMKR (A)  12-23-00 
LNPCX/TL-. ' R lo/- 237 
UEPBL/- XC 0071/LPIC 0071/2NB /PCA FR, 12-23-00 
/LPCA FR, 12-23-00/Bf WIC/RMKR (A)  FAX 

USACP/TN {-#/BI &C 
UEPLX/F-BI WIC 

UEPBL/TN L N p c x / - w / P I C  0071/LPIC 0071/PCA FR, 12-23-00 

C R E X r / ! i i f / C B K  B/RMKR (A) 12-23-00 

/ZNB /LPCA FR, 12-23-00/81 U I C  
UEPLX/-VBI WIC 
USACP/TN -'sr A L C  
LNpcx/TNt-p 
UEFBL/-lPIC 0071/LPTC 0071/ZNB /PCA FR, 
/LPCA FR, 12-23-00/81 WIC 

USACZ/-I ALC 
CREX4/-yCBX B/RMKR (A) 12-23-00 

12-23-00 

UEPLX/'-I/BI WIC 

1 I 101200 1 https://cl ecview. b ell south. com/scri pts/Printab le SO. asp?i d= 1 3 096746 
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Service Order Detail Page J of 4 

I1 
I1 

I1 
I1 
I1 
11 
I1 

I1 
fl 
I1 
11 
11 

11 
I1 
I1 
I1 
ri 

11 
I1 
11 
I1 
I1 

I1 
fl 
I1 
I1 

11 
I1 
I1 
I1 

I1 
I1 
11 
I1 

LN P cx / W-D 

mPLx/-BI W f C  

UEPBL/ PIC 0071/LPIC 007l/ZNB /PCA FR, 12-23-00 
/LPCA E’R, 12-23-00/81 WIC 

USACZ/-I hLC 
C R E X Q / T N . - I B K  B/RMKR (A) 12-23-00 

UEPBL/TNf-~PIC 0071/LPIC 0071/ZNB /PCA m, 
/LPCA FR, 12-23-00/81 WIC 

USAC2/T%-iBI ALC 
CREXQ/-JCBK B/RMKR (A)  12-23-00 

UEPBL/TN IC 0071/LPIC 0071/ZNB /PCA FR, 12-23-00 

LNPCX/TN 1-b 

12-23-00 

U E P L X / T ? ~ - I I  WIC 

LNPCX/ 

/LPCA FR - /BI WIC 
mPLx/m4-/BI WIC 

LNPCX/TN - 
uEPLx/m-I W I C  

LNocx/- 

BI ALC 
cREx4/m usAc2/- CBK B / m  (A)  12-23-00 

~PBL/~-EIC O O ~ ~ / L L P I C  0071/zm /Pen FR, 12-23-00 
/LPCA FR, 12-23-00/Bf wrc 

USACZ/,-BI ALC 
CREXQ/TN -/CBK B/- (A )  12-23-00 

UEPBt/-OfC 0071/LPfC 0071/PCA FR, 12-23-00 
/ZNB /LPCA FR, 12-23-00/81 W I C  

USACP/TN BI ALC 
LNPCX/TN 
UEPaL/d-W/PIC 0071/LPfC 0071/PCA FR, 12-23-00 
/ZNB /LPCA FR, 12-23-00/BI WIC 
uEPLx/ 
usAcz/ 

UEPBL/TN LNPCX’TN -IC 0071/LPIC 0071/PCA FR, 12-23-00 
/ZrrS /ZIP= FR, 12-23-00/81 WIC 

LNPCXITN u=Ac2/m-= 
SOMEC 

uEPLx/l-_I_BI WIC 

UEPLX/TN~-~BI WIC 

---STAT 
SWQ NFI 

https //clecview bellsouth.com/scripts/PrintabIeSO asp?id=l3096746 1/10/200 1 
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(?*'"+ 
Angel Leiro 

From: 
Sent: 
To: 
CC: 
Subject: 

Ronald Curry 
Tuesday, January 16, 2001 4:43 PM 
Elio Santana 
Angel Leiro 
CUSTOMER OUT OF SERVICE 

EILO, 

THIS CUSTOMER WENT BACK TO BELL BECAUSE: DUE TO THE CONVERSION THE CUSTOMER WAS 
WITHOUT SERVICE 
FOR 1 AND A HALF DAYS 

ACCT#MBF976UP 

THANKS 
RON CURRY 
CUST SERV. 
EXT 4324 



ATS Customer Maintenance Progra ENTER 

Customer # MBF976UP Group # Type c S I C  Code 0 
Exempt I Name Phone - USF 

I 12/23/00 S GOMEZ TPV 3480 
' 01/02/01 AMANADA REQ. INF FROM CUST IN ORDER TO CONVERT H I M .  FRANCISCO 

01/13 CUST IS REQ THAT THE ACCNT BE CANCELLED BECAUSE LINES ARE NOT UP 
AND RUNNING..KMORRIS 
01/13 SENDING DmCT FORM..KMORRIS 
1/16/01 S/W- & SHE STATED THAT SHE GAVE A VERBAL CONSENT TO 

TO HAVd HER SERV. CANCELL WITH 1n.E: nN I/ 13/00. SHE ALSO STATED 
THAT SHE'LS A SMAL L BUS a & DID NOT HAVE A FAX MACH. /I ADV CUST 

Memo 1 Date 12/23/2000 

... . . .  

. .  .. .... 

ATS Customer Maintenance Progra ENTER to edit 

Customer # MBF976UP Group # Type c SIC Code 0 
Exempt 

Name I Phone - USF 

... . . .... . . .... ..... . . ........ . Memo Standard Infonnatio ENTER to edit- 

PER PON#VSG12231136A SO#DlFC6C46 HER ACCT WITH I D S  IS CANCELL/CUST 

WENT DOWN FOR A DAY & A W F . . . I S  WHY SHE SWITCH BACK TO BELL RON C 
STATED SHE W A S  DEPENDING ON I D S  TO GIVE HER SERV., HOWEVER HER SER. 

011/18/0l USOCS ENTERED BY ANDREA A, & QA TELEMARKETING APP., 
01*18*01 PER ~ST.ANDc<CSR>>KENNETH,CANCEL ACCOUNT,DISC.USOCS.THERE IS NO 

LINE CHARGES . . .  REFF TO THE FILE ROOM ... ELIZABETH 

Memo 2 D a t e  01/16/2001 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Elio Santana 
Tuesday, January 16, 2001 11 :27 AM 
Angel Leiro 
FW: MTB491UP 

-----Original Message----- 
From: Iennifer Reguero 
Sent: 
TO: Ello Santana 

Tuesday, January 16, 2001 11 :27 AM 

SubjQct: MT649iUP 

-0N#VEP110139P, FOC 1/16/01 ..CUSTOMER 
SWITCHING TO IDS FROM BELL ... HE IS TOTALLY DOWN ... DOES NOT WANT TO SWITCH WANTS TO GO BACK 
TO BELL ..... ALSO I NEED A TPV FOR HIM ... NO NOTATIONS ON HIS ACCNT. 

JENNIFER 

1 



[I Customer # MTB491UP Group # Type B SIC Code 
Exempt /I Name [[I Phone r-b USF 

I* 

Memo Standard Information ENTER to edit II 
01/16/01 TPV 14197/CUSTOMER CALLED TO FIND O U T  WHO AUTHORIZED THE SWITH 
/ADVISED THAT A DONNA WILLIS AUTHORIZED THE SWITCH/CUSTOMER WANTS TO HEAR 
RECORDING /ADVISED HER I WOULD CALL H I M  BACK TO LET HER HEAR TPV. ..JR 
01/16/01 CUS CALLED SAID THAT HE NEVER AUTH THE SWITCH OF HIS SVC & THAT 
WE DO NOT HAVE A TPV PER THE LAST REP.ADVISBD CUST THAT WE DO HAVE ONE 
PULLED TAPE & LISTENED TO WITH CUST.CUST WIFE AUTH SWITCH OF SVC.CUST 
UNDERSTANQS.CUST TTHEN S A I D  THAT HE HAS NO DIAL TONE & WANTS TO KNOW WHY. 
ADVISED CUST,PER ANGELA @ LCSC THAT OUR ORDER COMPLETED,BUT CUST CALLED 

Memo 1 Date 01/16/2001 

I' 

ATS C :ustomer Maintenance Program::': 

11 Customer # MTB49lUP Group # SIC Code 

Memo Standard Information ENTER to edit - - 
01/16/01 CONT'BELL TO SWITCH HIS SVC BACK.CUST SAID THAT HE CALLED BELL 
TO SWITCH BACK.TOLD CUST THAT OUR ORDER COMPLETED AND THE ORDER WITH 
BELL WENT IN AND NOW WE ARE WAITING ON BELLS ORDER TO COMPLETE ......RH 

Memo 2 Dat@ 01/16/2001 

TS Customer Maintenance Progra 
I 

11 Customer # MT3491UP Group # S I C  Code 0 



\' Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Eli0 Santana 
Monday, January 15,2001 10:21 AM 
Angel Leiro 
FW: customer out of service due to conversion to ids 

-----0rlginal Message----- 
From: Darlene Cooper 
Sent: 
To: Elio Santana 
Subject: 

Friday, January 12,2001 5:14 PM 

FW: customer out of service due to conversion to ids 

-----Original Message----- 
From: Darlene Cooper 
Smnt: 
To: Angel L e h  
Subjecet: 

Friday, January 12,2001 905  PM 

customer out: of Servlce due to conversion to ids 

Hello Angel this customer is out of service converting to IDS, the customer i- 
#RDA216UP, and the telephone number is 770-258-1400 ,..... fhanks. 

- . . . - - . . -. .. . 



! 

ATS Customer Maintenance Progra ENTER to edit 

S I C  Code 0 

~ ~ ~~ ~- 

01/11/01 ERICA 
011201 DAN CLLD IN HAS NDT, PON#WEEV01111224P PER SOTS DUE TO COMPLT TODA 
CUS IS VERY UPSET BECAUSE HE STATES HE'S LOSING BUSINESS AND WAS ADV THAT 
HE WOULD NOT BE OUT OF SERV . . . .  f EMAIL ANGEL LEIRO IN REGARDS TO THIS MTR 
AND WILL CLL THE LCSC TO SEE IF OROER WILL COMPLT TODAY . . . .  DCOOPER 
01/17/01 ENTERED USOCS & QA'D FOR 7702581400 DEBORAH MCKINZY 

Memo 3 Date 01/11/2001 



Group # 

.................................................... ........................ H:::::::::::::::::::::::::::::::::::::::::::::::::::: Memo Standard 1nformation::::::::::::::::::::::::ENTER to edit:::: 
~~ 

0 1 / 1 0 / G F F  R T P V  0 6 6 0 4 0 4  
1/15/01 LINDA GARRISON CI SD NO DL TN SINCE l/lO/Ol; MS JUST RECENTLY 

SWITCHD 2 I D S ;  TT#20983; E-MLD ANGEL LEIRO, BFLAD HAMILTON & E L I 0  
SANTANA IN REGARDS 2 ISSUE . . .  S.GARNER 

Memo 1 Date O l / l O / Z O O l  

I 

t 



Angel Leiro WL 
From: 
Sent: 
To: 
cc: 
Subject: 

Brad Hamilton 
Monday, January 15,2001 B:40 AM 

Angel Lejro; EIio Santana 

Problem 

Shenyetta: 

I called the customer's number and it seems to be working now. 

Brad 
-----0rtglnal Message----- 

From: Shenyetta Garner 
Sank Monday, January 15, 2001 9:35 AM 
To: Brad Hamilton; Angd Leim; Ello Santana 
ce: R d d l  Hodge 
Sub@& RE: Customer Conversion Problem 

Yes, the customer has been without service since Wed 111101011. The PON number is: WRAOI 09129 and the SO 
number is: NP39PG04. Per SOTS, it's showing the new order completed on 1111101 and per LENS, it's still showing 
FiNAL (csr hasn't been updated yet). 

. I  
-----Original Message---- 

From: Brad Harnlltm 
h n t :  Monday, January 15,2001 9:24 AM 
To: Shenyem Gamer; Angel him; Ello SantaM 
Cc: RyddlHPdge 
Subject: RE: Customer Conwrslon ProMem 

Shenyetta: 

We need exact dates. Are they still without service? 

Brad 
-----0rlginal Message---- 

From: Shenyetb Garner 
sent: 
To: Angel Leiro; Brad Hamllton; Ello Santana 
Cc: Rydell Hodge 
Subject: Customer Conversion Problem 

Monday, January 15, 2001 9 2 2  AM 

The following information is being provided per an e-mail request from Eli0 Santana 
on 1112101: 

(The customer referenced above was left without a dial tone due to recent switch to 
IDS). 

1 



.. .............................. ................ .. F1 .. p.................""""""' .............................. ATS Customer Maintenance Pro9ram::::::::::::::::ENTER to edit!!:: 

Customer # BDI222UP Group # Type 3 S I C  Code 2 8 8  
E x e m p t  (I Name t Phone USF 

................................................... ........................ ................................................... Memo Standard 1nformatiow:::;:::::::::::::::::::ENTER to edit!:: ................................................... 
O l / l l / O ~  ERICA..TPV 0650555 
01'-12-01 CUS CALLED ON LINES ETELY DOWN AND-GIVING DISC- T 

MESSAGE WHEN CALLED INTO HE IS -DAY GAVE ISUE TO 
~~ - 

MERCY TO CHECK WHAT IS GOING ON I DONT SEE ANYTHING IN SOCS SO 
MERCY WILL GET WITH LCSC TO SEE WHAT'S GOING ON.. ..DAWN 

1/12/01 REC INFORMATION FROM DAWN CALLED THE LCSC SPOKE WITH GALL @ THE 
LCSC SHE ADVISED ME SHE COULD NOT HELP ME BECAUSE THE ORDER TO 
CONVERT WAS DUE TO COMP TODAY I REQUESTED TO SPEAK W/ A S U P  AND 

Memo 1 Date 01/11/2001 
.................................................................................................................................... ........................................................................................................................................................... 

I.. .................................................................................................................................... 
iliF2 Add .................................................................................................................................... 
........................................................................................................................................................... 
::: F3 Delete:::::::::::::::::::::::;::;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~::::~::::::::::::::::::::::;::: 

.. .............................. ................ 
I..F1 .. He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::;:ENTER to edit!::! 

11 Customer # BD1222UP Group # Type  B S I C  Code 2 8 8  I/ 

.................................................... ........................ .................................................... Memo 1 nforma t i oamma mm.m.mm.m rn rn rn rn rn S tandard .................................................... ....................... ENTER to edit::! 

1/12/01 CONT . . .  SPOKE WITH KAREN AT I:45PM VERIFIED W/CUST LINES WERE 
WORKING . . . .  MERCEDES 

11 Memo 2 Date 01/12/2001 
.................................................................................................................................... 

............................................................................................................................................................ iii:F2 Add ................................................................................................................................... 

............................................................................................................................................................ .... ....................................................................................... ::::: :::::::::: .............................. .... F3 Delete...,............ .................................................................................................................... .... 
I 



L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

view LSWOrtier 1nforrn:ition P.,O N 0 e t a i 1 s 

PON 

G l i  EEV 0 11 13 15 P 

References 

IDS0033 

Version Date Submitted Due Date FOC 

IDS L.D. IDS 8368 
WEEVOlll315P v00 

Order LSR 
Status Status 

00 2001-01-11 2001-01-12 2001-01-11 PD FOC 

Do Not Show Next Time 

Main Menu Return to LSWOrder Info 
Main b 

Copyright 2001 -- BellSouth Telecuiiill~ulliculiul~s, Inc. -- All RIglbtr Reserved 
LENS Versioai 9.0 

1/12/2001 

H'ITP://194.1.93 13 INASAP ... I LENSHVIEW LSRORD ERINFO?SO URCE=LKRETRLEVEPO w39; S 1/12/OI * 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Mercedes Oteiza 
Friday, January 12,2001 9:42 AM 
Angel teiro 
DOWN DURING CONVERSION 

GOOD MORNING ANGEL 

I HAVE AN EXAMPLE OF A CUSTOMER WHO CALLED IN YESTERDAY AND REQUESTED TO SPEAK WITH A 
SUPERVISOR. THIS CUSTOMER BASICALLY JUST WANTED TO TELL ME THAT SHE HAS SWITCHED BACK TO 
BELL AS OF 1/04/01 AND THE REASON FOR THIS WAS THAT WHEN HER SERVICE WAS SWITCHED TO IDS 

P- FOR THREE DAY. CUSTOMER NUMBER CJD85OU 

THANK YOU 

1 



.............................. ................ ,.F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::! 

.................................................... ........................ ..............,.3.........I......I......,,,..,,,,,,.M~mo .................................................... Standard Informatio~...*...l*...........,.. ....................... ENTER to edit:! 

12/1-TPV CODE 2632  
1/5/01-ENTERED USOCS FO -. .LORI 

ll Group # LOCLD Type B SIC Code 8 3 3  Customer # CJD850UP I1 

II & 11 Memo 1 Date 12/18/2000 

I. .............................. ................ ::F1 He1p;:::::::::::::::::::::::::::::ATS Customer Maintenance Progranr:::::::::::::::ENTER to edit:::: 

Customer # CJD850UP Group # LOCLD Type B SIC Code 833 

Name Phone - ::Ernpt 
.................................................... ....................... ENTER to editiiii 
.................................................... .................................................... Memo Standard Informatio~::::::::::::::::::::::: 

ANGEL L .  1/12/01 REC. E-MAIL FROM MERCY, CUST SWITCHING BACK T O  BELL 
CAUSE DURING CONVERSION TO ms CUST WAS DOWN FOR 3 DAYS. 



.I .............................. ................ 11:: F1 He ................................ ATS Customer Maintenance Program::::::::::::::: ENTER to ed i  ti: 3: 11 

Group # SIC Code 222 II 
Exempc 

Phone US F 
........................ .... I .................................................... 

11 Name 

.................................................... Memo Standard Informat iO~....................... .................................................... ....................... ENTER LO edit:::: 

VIER P TPV0630118 
UTOMER CALLED STATING WE TOOK THEIR LINES W/O HER AUTHORIZATIO 
BOVE CAN'T PULL UP/ADVISED CUSTOMER TO CALL BELL TO SWITCH HER 
LL US BCAK TO REQ CXL///JR THERE IS A PSO THAT RYDELL IS CHKO 

ON DUE TO IS I N  CLARIFICATION///JR L 
CUSTOMER HAS NO D U G T O N E  . . .  JR 
01/15/01 UNE AND QA SONIA C 
01/10/01 CUST WNTS 2 CXL SERV, W/ IDS GOING 2 FX REQ. . . . . .  JORGE M 

I( Memo 1 D a t e  12/23/2000 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

!iFZ Add .................................................................................................................................... 

i!F3 Delete::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;::::::::::::::::: 
I' 



Service Order List with TN of '2054911185' 
Sorted by Current DD 

1-1 of L service orders matching 

https://clecview bellsouth, corn/scripts/chkSO 1 .asp 1 I ?  0/200 1 



Service Order DetaiI Page 1 of 1 

Service Order NlD9L2N6 
Last Pass Received: 1/9/01 6:03:58 PM 
Days in Current Status: 1 

N N - -  A 0  003 ND9L2N - 205491 - - 
BESM 0 1 2 :  09-01 1531 01-09  __ 284 - - -- 

NlD9L2N6 UEPBX YAXQBDA- 01- 09- 01 X- 
.......~ .,,,........ \,,,..-. *>>>>>,,,.,.,>. 

Number o f  times in t h i s  s t a t u s :  003 

ZRTI N,QS,205 321-4967,-,205321 
SPO N3Y1 

ICENT SOY 
RRSO DIlVPSHO 
SEQ (A) D11VPSHO 

I ~ C N  8368, ~ P B X  

ILA 
ISA 

I S I C  3553 
IFCTN ;NNA 

---BILL 
IBNl I D S TELCOM LLC 
IBFd 1525 NW 167TH ST 
1-3 SUITE 200  
IPO MIAMI FL 33169 
ITAR 000,714 
IZPTX Y 
IBIR BSBD 
I B I R  BSBOL 
IPON VJPl2281149A 

IWW C8368 
ITAX ONNO 
ICX CLEC 
ICC B 

---SLE 
11 samc 

I1 

I 11 
G1 
11 

https://clecview. bellsouth.comlscripts/PrintableSO.asp?id=13 155 I63 1/10/2001 

11 
I1 
I1 
I1 
11 

I1 NW1 

B/EIWZR (A)  01-09-01 
2-31-99/ZSER 4210000011 



Angel Leiro 

from: Mario O l i v a r e m  
Sent: Wednesday, nuary I O ,  2 01 3:07 PM 
To: 
Subject: 

Angel, 

On Friday January 5th 800am received a call from the Miami Sales Manager reporting customer's lines down. At that 
time the New connect order that was bringing the customer over-to IDS,yas still "PENDING", causing the repair 
wincenter for CLEC's not to open trouble tickets until that "N" 
order completes. Customer had called us because Bellsouth's Business Repair group referred him back to us. They 
refused to assist him and referred him back to us, telling him that it was IDS' problem because he had a Disconnect 
order, still PENDING, to leave Bell..,, 

As far as I know if a Disconnect order to leave Bell is still in PENDING status, that customer is a Bell customer until the 
order completes .... 

I 

I 



NVERT THESE TWO LINES TO IDS CALLED AND LEFT MESSAGE FOR CUSTOMR 
TO CALL BACK ................... SHTON 

01/10/01 CUST TN 756-9000 AN13 756-3245 WILL BE PICD TO I D S  TODAY . . .  THE OT 

Memo 5 Date 01/09/2001 
\I  

11 Customer # CBRQO94B Group # S I C  Code 

II Memo Standard Information ENTER to edit 

CO N T . . . . . . . . . . . . . . .  HER TWO ANIS 756-9094 AND 767-1450 ARE BEING CONVERTED 
I'M EXPEDITE IT AND IT SHOULD BE ABOUT 5 BUS DAYS ...... SHION 

01/22/01 QA DONE FOR 9047569000 BY PATTY M (NO APPLICATION) 
02-08-01 ORDER TO CONVERT ANIS CMPLT 100% IN BILLING & LENS . . .  MONICA V. 

Memo 6 Date 01/10/2001 



.. .............................. 
::F1 HelP:::::::::::::::::::::~:::~~~~Ts Customer Maintenance Pr0gram:::::::::::::::ENTER ................ 

to editiiii 

i 

.. .............................. ................ 
l..F1 .. He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program::::::::::::::: ENTER to edit!::: 

Customer # CBR00948 Group # LOCLD T y p e  B S I C  Code 6437 

Name -b Phone -$Zrnpt 
.................................................... ........................ 
...............1.........,............1..1..........Memo Standard in for ma ti^^^^^^.^^^^^*^^^^^^^^*^^^ ....................... ENTER to edit!i 
.................................................... 

7/31/00 MINA KELLY IS THE AGENT THAT HANDLES ALL OF ATLANTIC COMM TEAM AC 
CTS.SHE IS THE 1 TO BE NOTIFIED ABT ANYTHNG CNCRNING THEIR ACCTS,NOT THE 
INDIVIDUAL SALESPERSONS.SHE FXE OVER TO ADD ANI'S FOR l+.IDS TO PIC.1 CHC 
K IN DATAEASE & CUST WAS APPRVD FOR 1+ AS WELL AS TLLFREE SERV.SET THE AN 
1's UP IN BLLGN & SWTCH.GV PUT PPRWRK FOR GLORIA TO PIC INTRA/INTER IN PR 
OV "IN" BIN. 

11 Memo 1 Date 0 8 / 2 3 / 1 9 9 9  

iiiiF2 Add .................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ 
IiiiF3 Dclete:::::::::::::::::::::::::::::::::::::~~:~:~::::;::~:~::::::::~:::~:::~::::::;::::::::;::;::::::::::::~:~:::::::;::::::::~::~:~:::::: .................................................................................................................................... ............................................................................................................................................................ 

.. Im!F1 Help:::::::::::::::::::::::::::::: ................ .............................. ATS Customer Maintenance Program:::::::::::::::ENTER to edit::!: 

S I C  Code 6 4 3 7  Group # LOCLD T y p e  B 11 Customer # CBR00948 

11 Name Phone 



II 
0 1 / 0 5 / 0 1  CUST REQ TEMP CHANGE THE RTN TC- 

IS DOWN.; . . . .  MARIO /I 
1/5/01 CUST. STILL D O W .  WHILE . . . .  . M A P  

TEMP CHG RTN ON TOLL FREE TO . .  .ELI0 
11 Memo 3 Date 0 1 / 0 5 / 2 0 0 1  

:;::F2 .... Add .................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... F 3  Delete:::::::::::::::::::::::::::::::::::~~:~:::::~::::~:::::::::::~:~::::::::::~:~::::::~:::::::::::~:~:::~::::::~::~~~::::::~:~::~:::~:: 
c . .  

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:! 

I) Customer # CBR00948 Group # LOCLD T y p e  B S I C  Code 6437 _ _  )I Name Phone 
- .................................................... ........................ .... .................................................... .................................................... Memo Standard 1nformatiow:::::::::::::::::::::::ENTER to edit:::: I 

01/05/01 I R .  W LC WE C A N  NO W OPEN 
TICKET W/BELL REPAIR, PER ROD, COMMT TIME 8 O O A M  01/06.. 
SENT E-MAIL TO ALEXANDRA TO GIVE UPDATE. ..MARIO 

m L = T E y N O T  GETTING -:‘yS,,”;k’*NUMBER TO SWITCH 
TO ADD.........DCOOPER 
01/09/01 SPK W B I L L . e R . 5  REPRTDJXS 
c NOT WORKING CALLED NOC SPK W PAUL HE ADVSD NUMBERS M O W I N G T T l  LL 

Memo 4 Date 01/05/2001 

S DIAL TONE ON . . .  .ANAP 

.................................................................................................................................... 
F2 Add .................................................................................................................................... 

............................................................................................................................................................ 
F3 Delete::::::::::::::::::::::::::::::::::::~:::::::::::::::::;::::::::::::;::::::::::::::::::::::::~::::::::::::::::::::::::::::::::::::::: 

............................................................................................................................................................ .................................................................................................................................... 
I‘ I 

................ .... .. .............................. .. ..F1 He1p::::::::::::::::;;:::::::::::::ATS Customer Maintenance Pr0gran:::::::::::::::ENTER to edit:::: 

SIC Code 6437 Customer # CBR00948 Group # LOCLD Type B 

1) Name I) Exempt 
w-1 Phone - USF 

. _ _  ~~ ........................ .... .................................................... [)::::::::::::::::::::::::::::::::::::::::::::::::::::~=~~ Standard I nf ormat iox::::::::::::::::::::::: ENTER c o ed i  E:::: 11 
. . . . . .  

I I  
CONT TN: E ALL IN SWIT 

II H US FOR LPIC 
NOT P I C  SENT TO PROVSNG TO GET P I C  TO IDS AND W 

BOTH ARE W I T H  BELL . . .  NEED TO KNOW IF CUS 
(CUSTOMER) WITH RESOLUTION . . . . . .  AND T 

4 



jervice Order Detail 
Page 1 of 2 

Service Order lVOBT752 
Last Pass Received: 1/5/01 6:05:46 PM 
Days in Current Status: 5 

Y N - -  
03-01 0902 01-03 

NYOBT752A UEPBX YAXQBZO - 01- 0 5 -  C& 
W 

. . ,. . . . ..--*,*,,,..- t>-***u..tt*- ~ ~ ~ ~ , . P  .... ~ ~~~,~ ...... ~ ~ ~ ~ ~ , , .  . 
~ ,,.... .~ -.,,. ~.~ .... ~,,U,.. ,,~ ..... ,,,......., ~~~ ,.,,,,, ~,~.. . UU... 

,~~ ....., ,, ...., I,,.U~,.. . 
Number of times rn t h i s  sta tus:  001 

ZRTf S,gS,800 773-4967,DP,205321 
IAEW 8368, UEP3X 
ICENT SOY 
RRSO DYO'ITBFQ 
SEQ (A) DY07T8F4 

- - -LIS 

j, 
fSA 
IYPH 
ISIC 4832 
rscm ;NNA 

- - -BILL 
IBNl 
faA2 
IBA3 
IPO 
I: TAX 
IRTX 
IZPTX 
1 TAR 
IC1 
ICC 
IS5 

If3 IR 
n m N  
IBTN 
IPON 

4 w R  

---SbE 
IHTG 
I1 . 
I1 

11 
I1 
I1 

I D S TELECm LLC 
1525 N H 167TH ST 

MIAMI FL 33169 
0000  
P ' S C T G  
Y 
041,721 
c m c  
B 
000-00-0OOO;N 
BSBD 
BSBOL 

904 Q97-~090-090 
WDLPO 10 31 0 0 1A 

SUITE 200  -; 

cs36a 

* 

9 

ZRCI I D S T E L E C a  LLC, DAMON V? 

IC ~ ~ W / L P I C  ~ ~ ~ / Z L C P  U/PCA ES, 08-02-00 
/LPCA EB, 08-02-00/HTO A/Bf WIC 

usAcz/ 
11 D S TELECOM LLC, DAMON 

/PEELE 305 913-4000 
aPBL/-IC 0223/LPIC 6437/PCA FR, 06-01-45 
/HTG A/ZNB /ZLCP U/LPCA EB, 0 8 - 0 2 - 0 0 / 8 1  W I C  

I1 

https://clecview. bellsouth.com/scriptslPrintabIeSO .asp?id= I3 0563 88 1 / 1 01200 1 



iervice Order Detail 
Page 2 of2  

ri 
ri 
I1 
fl 

I1 

I1 
11 
11 
I1 

I1 

I1 
I1 
I1 
I1 

I1 

11 
11 
11 
16 
11 

-_ __j 

LNPCX/Tlr 
USACP /n; I ALC 

.*RCI r D s TELECOM LLC, DMN 
/PEELEI 30! 
uEPBL/TN 
/LPcA Em, c ‘U A/BI WXC 

LNPCX/ 
W A C 2  / 

b I C  6437/LPIC 6437/ZLCP U/PcA EB, 08-02 -00  

-T WIC 

FBI A L C  
P R C I  I D 3 TELECOM LLC, DAMON 

BPIC 0223/LPIC 6437/PCA F’R, 06-01-95 

UEPLX/ 

m m / d  
/PEELEI 
UEpBL/W 
/HTG A/W ‘LPCA EB, 08-02-00/BI WIC 

m / B I  W I C  
LNPCX/ 
USACZ / P I  ALC 
m m / 4  YZRCI I D S TELECW LLC, DAMON 
mpw’il 
iTEPBL/ ‘PIC 6437/LBIC 6437/PCA EB, 0 8 - 0 2 - 0 0  
/ZNB /ZLCP U/LPCA EE, 08-02-00/- (A) PLEASE TAG LTHE 

---STAT 
suo NF1 
- 1  
N F E 1  

f 

* 
9. 

https ://decvi ew. bell south. comlscriptslPrintableS0. asp?id= 1 3 05 63 8 8 111 0/200 1 



1. .............................. .. ................ /..F1 Help::::::::::::::::::::::::::::::ATS Customer Maintenance Prograrrt::::::::::::::::ENTER to & ; t i ; : ;  i 
I 

-. 

............... 

II Customer # MAK962UP il Group # LOCAL TYPE B SIC Code 2 8 8  

N nTTF nATF FOR 1/11 BUT LINES DOWN 
271 f l3 f iA . . .  . E L I 0  
P TDY BY 6PM CONVERSION IS DUE FOR 

TDY IN PROCESS . . .  .ELI0 
1/10/01 CUST. STILLWI TTT R E R V T F F  T T R W V  TTPSTT, T,O OSING-Y. . W P  
~/10/01 PROMISED CUST. CALL BACK TODAY...~AP. 
1/10/01 SPOKE W/DON IN REF:..NO PHONE SERVICE/CUST REQST TO SPEAK SUPERV *- 11 Memo 1 Date 12/26/2000 ................................................................................................................................ ' .  , , *  

i i i i F 2  ............................................................................................................................................................ Add ................................................................................................................................. ........................................................................................................................................................... .... ...................................................................................................................................................... ........................... & ..... +:. ....................................................................................... ..,.F3 .... Delete::::::::::::::;::::::::::::.,::::::,,..,~!~::::::::::::~:::~::::::::::::::::::~::::::::::::::~:~::::~:~::::~:::~::~::::::::::~:: 

ll Exempt 11 Name Phon- USF 

GAVE TO MERCY RON C. 
P7!2?,'!nl P-LD TO ADVICED H I S  LINES HAVE NO DIAL TONE. 

T L L D  LCSC AND S P I S k U  THE L n  BE WORKING 
IN THE NEXT 15 MINUTES . . .  NORMA SANCHEZ 
1/10/01 SPOKE WITH TANIA AT THE LCSC SHE STATED THIS ORDER IS SET TO 

COMPLETE TODAY r ADVISED HER THAT THIS WAS PROMISED YESTERDAY AS 
WELL 1 STATED TO THE CUSTOMER I WOULD CHECK WITH HIM AT 3:OOPM 
. . . . . . .  MERCEDES 

Memo 2 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 
iiii F2 Add .................................................................................................................................... :: 

.... .... F3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::;:::::::::::::::::;:::::::::::::::~:::::::::;~::::::~:::~::: 

1. .............................. ................ .... ''-.Fl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER to edit:::: I 
Customer # MAK962UP Group # LOCAL Type  B S I C  Code 288 

Name Phone US F 
Exempt 



0 S I C  Code Customer # MAK962UP 

T. BACK WAS NOT THERE Hrs SON ANSWERED. I ASKED IF HIS 

WHEN YOU CALL CUST YOU GETWICEMALL I SPOKE wrm SUSAN @ BELL 

SVC. WAS RACK SON DID NOT KNOW AND HUNG UP... . M A P  
l / l O / O l  CUST CALLED SERVICE IS STILL NOT UP NOW CWST HAS NO DIAL TONE 

SHE STATES THEY TESTED THE LINE AND THEY REQUIRE A DISPATCH OUT 
CUST STATES THAT AS SOON AS LINES ARE UP HE IS SWITCHING BACK TO 
BELL . . . . .  MERCEDES 

01/12/01 DONALD CLLD AGAIN IN RGDS TO LINE- DEDICATED'LINE FR 

11 Memo 3 Date 01/10/2001 ll 

- _ _ _  . . - - . .- 

ATS Customer Maintenance Progra ENTER to edit 

11 Customer # MAK962UP Group # m e  B S I C  Code 0 - -  
Exempt 11 Name Phone - USF 

I, II Memo S?mdard Informatio ENTER to edit 

01/12/01 (CONT) COMPUTER, AND ALSO ONE OF THE THREE HNTNG LINE IS NT 
AVAILABLE PER CUST;CHECKD ALL ANIS, LINE# 9874989 IS NT -"TO AN AVLB 
LINE, IT RINGS TO VCML, LINT,# 987 5 RINGS ONLY; CUST STATES mT HE IS 
UNABLE TO ACCESS HIS VCML 6 FROM HIS OFFICE, HOWEVER WHm I 
D I U  #, I GET THRU, ASLO CAN'T SEEN TO LOCATE THT # IN ANI OR LENS; CUST 
STATES "I' LINE IS W/IDS PER BELLSTH; CUST IS I M T E  BECAUSE HE HAS BEEN 
DWING W/MERCY ON mrs FOR A FEW DAYS NOW; ADV CUST TT#ZO~X. ALBERTA s 

Memo 4 Date 01/12/2001 

11 Customer # MAK962UP 

. . .. . . . -.. .- 

Group # 

11 Name 

S I C  Code 0 - -  A A- - 
Exempt 

Phone I-] USF 



Memo Standard Infomatio 

3ACK TO BELL AS OF 1/15. 
DEACT FORWD wrm LENS AND mr ..... J ~ I C E C  

~: . 
- 4  

m: ..*o ,bT 
-< 

11 Memo 6 D a t e  01/18/2001 



Servke Order Detaii Page 1 o f 2  

Service Order Nl7DMQTI 
Lnut Pass Received: 1/9/01 6:04:44 PM 
Days in Current Status: 2 

773-4967,SAS,205321 

. IAECN 8368 UEPBX 
IDSA W S \  - &- 
SEQ (A) C JNBJ8 
SD 01-09- 1 

I- -- m- 

I' 



Service Order Detail 
Page 2 of 2 

/PCA BO, 01-08-01/LPCA BO, Ol-08-Ol/aI WIC 

r WIC 
ESCWT/ 

LNPCX/ 
Mww/ 

CFND 2 0 5  987-0098 

I1 
I1 
I1 
I1 
I1 
I1 
I1 

11 

I1 
11 
I1 
11 

I1 
11 
I1 
I1 
I1 
I1 
I1 

I1 

I1 

I1 
SI 
I1 

I1 
I1 
I1 
I1 
11 
I1 
I1 
I1 

ri 

ri 

uEPBL/TN d-aPIC 02 B 8 /  L P I C  5 12 4 /  PCA BO, 0 1-0 0 -0 1 
/BI WfC/LPCA BO 01-08-01/ZNB 
uEPLx/TN 

LNPCX/rn - 
UEPBC/Tlf IC 02BB/LPIC 5124/ZpTB /HTG A 

WIC 
TN 205 g a 7 - 4 9 4 z / ~ m  2 0 5  987-4705 

3. I A L C  

PIC 0288/LPIC 5124/2N8 /HTG A 

MBTN 205  987-4982/TTMB 2 0 5  987-4705 

ESCWT/ 

GCJRC / 

VEPBC/ 
/PCA BO, 01-08-01/LPCA BO, 01-08-01/BI WXC 

usacc/ 

LNPCX/ 

USACC/ BI ALC 

UEPBC/ /HTG A 

GCJRC/ 

01-08-01/BI WIC 
205 987-4989/T- 2 0  5 987 -470s 

:C 

,C 
15 987-0090 
2 0 5  987-0098 

http s: //clecview. bellsouth. com/scripts/PrintableS 0. asp?id=l3 I 56444 1 / 1 Q/O 1 



Service Order List with TN of '2059874705' 
Sorted by Current DD 

,* 
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January 5, 200 I 

Via Facsimile and U.S. Mail 

Mr. Lee Provo 
Alabama Public Service Commission 
P.O. Box 991 4 
Montgomery, AL 36101-0991 -v  

Re: Corndaint filed b o  

Dear ~ r .  Provo: %p " 

Kindl allow this letter to serve as a formal response to the complaint filed b 
&II behalf o w a t e d  * >  l/UOlh saiqst IDS Tdcorn. 

I have reviewed the customer record and contacted the Complainant on 1/3/01 and a g e  
on 1/4/01, The complaint is regarding two lines that, when converted h a s  BellSouth to 
IDS, would not ring and the calls were going directIy to voice mail. IDS inter& a 
trouble ticket on 1DfO 1 -and was told that repair would be out to the customer premise 
1/3/01 by 2:OO PM to resolve the problem. I personallycOntacted BellSouth repair and 
spoke with David Smith a Supenisor and he indicate that he would expedite the order fo 
!:E I1Y s:: L%fQl. 

the customer on 1/4/01 to determine if the problem was corrected- - - 
indicated that only one of the lines was repaired. By now the customer had - - _  : 

order to switch back to BellSouth. When the IDS CSR contacted 
BelISouth repair again to h d  out why both lines were not ked ,  Ann the BellSouth CSR - . I 

indicated that because there was a pending new comcct order to switch the customer th* ' 

would not open a new trouble ticket and further stated that the previous trouble ticket did 
not exist in their *Gem. This s t i l l  did not explain why BellSouth did not repair the 
problem the fist time thereby causing further delay for the customer and despite the fact 
that the customer did have service performed on 1/3/01. When we further explained that 
the new connect order was to switch the customer back to BellSouth, not only did 
BellSouth now say that it would be k e d  by 4:OO P.M. but they were out by 1 1 :34 AM 
but did not complete repair until 230 P M  experienced a loss of hid 
voice messages; a constant problem experience Wit conversions to and from BellSouth 
and one that BellSouth has consistently stated has been corrected This is also not the 
case. 

. - 
- 



-dicated that when he contacted BellSouth's business ofice himself, the 
repair personnel told him that the reason he was having the problem is that he was with 
IDS and that if he switched back to BellSouth the problem would be resolved.- 

v a s  kind enough to offer a written explanation of the discussion with 
BellSouth concerning IDS. 

1 spoke wi-oday and he indicated that the lines have in fact been 
switched back to BellSouth and he again was dealing with some services problems as I 
spoke with him on the phone. 

IDS TeIcom sincerely apologizes to the Complainant for the inconvenience caused by 
this matter. 

-!F 

spectfully requests that this Commission close t& cassas soon ._ _ _  . 
- 

% 

. . ~  . 

i 

2 



TO: lee Provo 

Al3arna Ps@'-'k- 

._ - - -- - - 
Phone (334)242-521 t 

Fax Phon6 (334) 242-0727 

Number of  pages including e r  sheet 3 

FROM: Angel M. Leiro 

Regulatory Affairs 

IDS Telcom 

MIAMI, FL 33 I6g 
Address: 1525 NW 167 STREET 

Web site: - www.idstelcom.com 

Phone (305) 61 2-431 1 

Fax Phone (888) 343-6437 . 
- L -  .- 

*?A+. - + :- 

5 F .-  .- 
.. ~ 

foryourreview ReplyASAP ' m  Please 
,_ 

Dear Mr.' P,rqv.o. 
*r .'. 

Kindly allow this letter to serve as a formal response to the Complaint filed b- On 
behalf of- " 2 

> .. 
. ?  

r-- 

Thank you. 
Angel Leiro 
Regulatory Affairs 



zo 'd LZLUZPZPEE 'ON XY d 

. .. 



br
 



.. .............................. :: F 1  Ee1p::::::::::::::::::::::::::::::ATS Customer Maintenance Progra~iiiiiiiijiiiiiiENTE~ to edit:::: j 
I 

i 
I 

1 2 / 2 1 / 0 0  CHERLINE TPV 1 4 8 8 5  
01/02/01 CUST CLLD HAS PROBLEM W/ NEW LINES ..HE HUNG UP JORGE M 
O l / O Z / O S  SPOKE WITH CUSTOMER TWICE TODAY CONCERING NOT HAVING DIAL TONE 
I CHECKED WITH BS AND THEY SAID THEIR IS A PSO ON THIS ACCT. I CALLED 

D THAT OUR CONVERSION WAS COMPLETED BUT THEIR IS !' ANOTHER P S O  ON A z A * R E P  ADVISED ME TO QUESTION CUSTOMER ABOUT THIS NEW 
PSO CAUSE IT IS ALSO A CONVERSION ORDER. SARAH FROM THE LCSC CALLED 
BS AND HAE A RFEPAIR ORDER PUT IN FOR ME WITH COMMITMENT TIME OF 1/3/01 

Memo I Date 12/21/2000 

. . . . . .  
I 

4 qTHE LCSC AND THE 

I 

I 

Customer # FEC921UP I 1  S I C  Code 4 3 2  

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 
i:iiF2 A d d  ................................................................................................................................... 

iiiiF3 Delete::::::::::::::::::::::::::::::::::::::::::::::;:::~:::::::::::::~::~:::::~:::::::~::::::::::::;:::::::::::::::::~:::::~:~::~::::::: 

.............................. ................ I) i i  F 1 He 1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program::::::::::::::::: ENTER to edit!! 11 

1 1  Customer # FEC921UP Group # LOCAL Type 3 S I C  Code 432 

.................................................... ........................ .... .................................................... .................................................... M e m ~  Standard 1nforrnatiorx:::::::::::::::::::::;:ENTER to edit:::: 

1/3/01 SPOKE WITH DAVE SMITH AT REPAIR WILL EXPIDITE TICKET FROM 2PM TDY 
TO 1PM TDY . . . . .  ELI0 
1/3/01 SPOKE WITH CUSTOMER AND ADVISED HIM I WOULD CALL BACK IN 1 HOUR TO 
SEE HOW LINES ARE. ..BXRBT 
1/4/01 SPOKE WITH KATEY AT BELL REPAIR CUST IS =TITI -I= TR OUBLE ON. 
-2 0 5 - 4 2 5 - 7 67 WWEN YOU C A L L T S  NLTM BER IT IS GOING STRAI GWT TQ 

VOICE MAIL KATHY STATED TO ME SHE WAS UNABLE TO OPEN A TICK p~ 
mCAUSF"rHE2 E IS A PSO TO CONVERT TO BELL DUF TQRU . . .  MERCEDES -. 

Memo 2 Date 01/02/2001 
.................................................................................................................................... 

iiiiF2 Add .................................................................................................................................... 

: : : : F 3 De 1 e t e: : : : ; : : : : : : : : ; : : ; : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : ; : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : :: : : : : : : : : : : : :: : : : : : 
............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 

.............................. ................ 
FIF1 H@lp::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::;::ENTER to edit:::: .... 

.......... - ............ -. . - - ... .- . . .- .... ....... 

11 Customer # FEC921UP Group # LOCAL T y p e  B S I C  Code 4 3 2  

(I Name 
Exempt /-I Phone USF 



.................................................... ........................ ...,.....................,......,...........,..,....Memo Standard Informatiorl..l.....................F: .................................................... ........................ NTER tc edit:::: . 

: :  

I .  
I 

I :  

"" ' I  
1/4/01 I SPOKE WITH ANN AT BELL REPAIR AND SPOKE WITH ANN SHE WAS ABLE TO 

OPEN A TICKET TO FOR ME AND PROBLEM WILL BE CORRECTED BEFCRE 4PM 
TODAY MERCEDES . . . . .  

01/08/0l UNI DONE CAR1 A 

iiiiF2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... .... 
::::F3 Delete:::::::::::::::::::::::::::::::::::~::~:::::~:~:::;::~::::::::~::::::~:::~:::::::~:~:::::;::~:::::::::::::::::::::::~::::~:~:::~::~: 

Y 

I 
i 

Date 01/04/2001 

P 

P 



- .. .............................. .. ..FI He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Progra~*l..*l......~~* ................ ............... ENTER to editiiii  . 
! 

11 Customer # FEC921UI Group # LOCAL 
I :  Exempt: : ,  

........................ (1:::::::::::::::::::::::::::::::::::::::::::::::::::: .................................................... Memo Standard Information:... ...................... .................... ,ENTER to edit:!!: 

ANGEL L. - COMPLT FILED W/APSC 1/2/01 COMPLAINING THAT BOTH LINES WERE VM 

Memo 4 D a t e  01/16/2001 

.................................................................................................................................... i!ii F2 Add .................................................................................................................................... 

: : : : F 3 De 1 e t e::: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : 

............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ 
. .a .  .................................................................................................................................... 

I’ 

.. .............................. ................ 
1::Fl He1p::::::::::::::::::::::::::::~TS Customer Maintenance Program:::::::::::::::ENTER to edit!!! I 

11 Customer # FEC92lT.JP 

11 Name 

Group # LOCAL T y p e  B S I C  Code 4 3 2  

~. _ _ -  

GOING INTO VM. TT FOR 1/3/01 AT 2:OOPM; REQUESTED EXPEDITE AND WAS GIVEN 
1 PM. CALLED CUST 1/4/01 TO GET STATUS. CUST REQUESTED SWITCH BACK TO BS 
AND S T I L L  HAD ONE LINE DOWN. I D S  CONTACTED BS R E P A I R  ANI3 ANN INDICATED TO 
PENDING NC, THEY WOULD NOT OPEN TT AND FURTHER STATED THAT PREVIOUS TT 
THAT WAS WORKED D I D  NOT APPEAR IN THE SCREEN. WHEN WE EXPLAINED THAT CWS 
WANTED TO SWITCH BACK TO BS, BS REPAIR GAVE A 4:OO PM REPAIR AND WERE AT 
CUST PREM AT ll:34AM 1/4/01: 
SPOKE WITH BST REPAIR, THEY TOLD HIM THE PROBLEMS HE WAS EXPERIENCING 

CUST LOST VM. CUST INDICATD THAT WHEN HE 

11 Memo 5 Date 01/16/2001 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

i i i i  FZ Add ................................................................................................................................... 

i i i !  F3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::~:::::::::::::~:;:::::::::~:~:::~::::::::::::::::::~:~::~:::::~~: 

.. .............................. ................ 
I/a-F1 Help:::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit!! 

- .  . 

/[ Customer # FEC921UP Group # LOCAL T y p e  B SIC Code 4 3 2  



.................................................... ........................ 
..I. I ....................... ENTER to edit:::: . .  ................I...........1.......1..1,..,.,,,,.,,Memo .................................................... Standard Inforrnation:l.....~.~..~.......~.~* 

I 
' I  11 WERE DUE TO HIS SWITCHING TO IDS. CUST SAID HE WOULD SEND A SUMMARY OF 

EVENTS. , I  

********ACCOUNT CLOSED CUST SWITCHED BACK TO BELL DO NOT ENTER) * * * * * * * *  
i 3 

Memo 6 Date 01/16/2001 
.... 
::::F2 Add 

jiiiF3 Delet 
...................... ...................... ...................... 

.................................................................................................................................... .................................................................................................................................... .................................................................................................................................... ...................................................................................................................................... ...................................................................................................................................... ...................................................................................................................................... .................................................................................................................................... 
e : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ~ : :~ : : : :~ : : : : : : : : ~ : : : :~ : : :~ : : : : : : ~ :~ : :~ : : : : : : : : : : ~ : : : : : : : : : : : ~ : : : : : : : ~ : :~ : :~~ : :~ : : : : : : ~ : :  



Service Order Detail Page I of2 

Service Order N13VlD95 
Last Pass Received: 12/29/00 6:04:52 PM 
Days in Current Status: 12 

CPX004 N 3 V l D 9  I 205425  - E - - 106 12-27- 0 0  BESM 12- 2 6 - 0 0  1 
N13VlD95A UEPBX YAXQBND - 12- 27- 0 0  W 
>.>-, 

Number of times in t h i s  s t a t u s :  004 

ZRTI N,QS,SOO 773-4967,-,205321 
S P O  M 3 Y 1  

ICENT SOY 
RRSO Dl485836 
SEQ (A) D14BJ836 
IDSA YMS 

I ~ C N  8368, UEPBX 

IDZIP 35020 
IPPB 02696r- 
ISfC 1731 
IFCTN - 
IDEL - 
I ZDDE 

---BILL 
IBNl I D S TELECOM LLC 
I- 1525 N W 167TH ST 
1-3 SUITE 200  
IF0 MIAMI FL 33169 
ITAR 039,714 
ITAX ONNO 
XSS 000-00-0000;N 
IPON VERV12 2 3 12 32 P 
IZPTX Y 
IBIR BSBD 
IBIR BSBOL 
IWkN C8368 
IBTN - 

ShE --- 
THTO 
11 UNECN/ZRCf I D S TELECOM LLC,305/ 913-4000, FRANCISCO COR 

I1 
11 

I1 
11 
I1 
I1 

CBI WIC 
MFlB/TB k WIC/MBTN 2 0 5  425-3532/VMO P,Ol 
/d NM 2-FuTURE ELECTRIC 
USACC/ 
W M / q  
UEFVF/ 
GCE/TL )/CFNs 205 424-9456 

http s : //cl ecvi ew. bell south, com/scri p ts/Prin tableSO. asp?id= 12 8 1 62 5 2 I /  10/200 I 



Service Order Detail 
Page 3 o f 2  

r i  GCJ/TNa-!RCYC 3/CFND 2 0 5  4 2 4  -9456  
I1 LNPCX/TN~-~ 
I1 m/TN-’ 
I2 HTG 
I1 UrJECN/ZRCI I D S  TELECOM,305 913-4000,/ FaANCISCO CO 

,,r :-d.I.TN ,205 425-3567 
I1 

I1 
XI 
I1 
XI 
11 
I1 
11 

11 

11. 
11 
I1 
I1 
G1 
I1 
11 
Gl 
I1 

UEPBL/TN d ! B I  WXC/PIC 0432/LPIC 0432/PCA BO, 
/HTG A/LPCA-BO, 12-26-00 

12-26-00 

uEPLX/TN C-bI w IC 

G C J P - ~ C  3 / c m a E  
LNPCX/ N-1 

1- 

UEPLX/~-~I WIC 
~ACC/W-;BI ACC 

UNECN/ZRCI I D S TELECOM LLC,305/ 913-4000, FRANCISCO CO 

UEPBL/Q-BI WIC/PIC 0432/LPIC 0432/PCA BO, 
/LPCA BO, 12-26-00 

12-26-00 

E:::- ig,&&SO 2 0 5  424/TAR 000,714 

1SESX 

SQMEC 

P 

c 
‘3 

e’ .. 

http s ://ciecvi ew. b ell south. corn/scrip t a r i n t a b  le SO. asp?i d= 1 2 8 1 62 5 2 I /10/200 1 



Mr Ronald S H d d ,  Esq 
Sidcs. Oyclsby, Hcld & Dlck 
Att0rncT.s at Law 
13 I O  Leishtdh Avenue 
h i s t o n ,  Al$bama 36202 

.Q Re. 
0 

Dear Mr Heid. 

Kmdy allow this fetter to serve as a f o d  respoke to your letter dated December 18,2000 and 
a furtherance, of our telephone conversation of the same date. 

b 

: 0 c 

Sincerely, 

\ 
1525 N.W.167th St 2nd Row, Miami, Fbda 331 69 

Td(305) 91 3- F.3~4305) 91 3-401 1 Toll Free:l4#3353437 
> ,  " , 



/ 
SIDES, OGLESBY, HELD & DICK 

A T T ~ R N E Y S  AT LAW 

SENT WAFACSTMILE TO 1-888-3436437 

IDS 
1525 N, W. 
M i d ,  Flu& 33 169 

S m  Zd F h r  

. .' I 



, , -  

I 
.". , - . 

---.- 1. -.. "_ , I --- - 



.. .............................. ................ ;:FI He1p::::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to editiili 

II 
Customer # G S L 4 8 3 U P  Group # Type c S I C  Code c. 11 

Exe rnp t I ]  

U S F  !I 11 Name Phone 
.................................................... .................................................... ........................ .................................................... Memo Standard Informat  io^:.......^..^............ ....................... ENTER to edit:! 

11/24/00 MARTHA R TPV 10858 
1 2 / 0 5 / 0 0  CSTMR CLD SAID THAT DIDNT AUTHORIZE TO HAVE LINES SWITCHD TO 
I D S .  EXPLAIND WE HAD A RECORDING SAYING SHE D I D .  CSTMR STILL WANTD TO , 

CXL ACCOUNT WITH IDS LET HER KNOW NEEDS TO CALL BELL TO HAVE LINES SWITCD 
AND TO FAX A REQ TO CXL.LARIAS 

12/06/00 AS PER CSTMRS FAX,REQ SENT I N  DEACT FORM.LARIAS 
12/06/00 FAX RECEIVED., CANCEL ACCT ISSUE . . .  GIVEN TO LUIS..TAKEN BY.VONIE 
12/11/00 DISC. L/D BILLING  PER CUSTOMER/CSR'S REQUEST TO CXL . . . . .  REFF. TO 

Memo 1 Date 11/24/2000 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 
iiiiF2 Add .................................................................................................................................... 

.... , , , , F 3 D e 1 e t e: : : : : : : :: : : ; : : : : : : : : : : : ; : : : :: : : : : : : : : : : : : ; ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : 

.............................. ................ ..I. I/:: F1 He1p:::;::::::::::::::::::::::::::ATS Customer Maintenance Program::::::::::::::: ENTER t 0 edit:::: 1 )  
I, Customer # GSL483UP Group # T y p e  C SIC Code 0 

II Exempr. 11 Name Phone USF 
Tr .................................................... ........................ .... .................................................... ~ e m o  Standard Informatio~.......,,.,,, .......... .................................................... ....................... ENTER LO edit:::: 

12/11/00 . . .  CONTINUED. . . .  THE NOC TO CXL . . . .  W E I S H A  
12/13/00 BILLING UPDATED BY EDUARDO M .  
12*15* CUST CALLED STATED THAT SHE c; NO PHO 
NE SE . ADV 

12*19*00 CUST r w  LINES STILL DOW, BELL SOUTH r- VICES BACK 

CB 0256*310*0966 NATASm 
bLJ UN T-L EASES DISCONN ECT ORDER-ADV CUST THAT I WLDCHECK ORDER AN6 

1 . . .  
Date 12/11/2000 I1 Memo * 

. . I .  .................................................................................................................................... ............................................................................................................................................................ 
!!!if3 

::::F2 Add .................................................................................................................................... 
::::::::::::;::;::::::::::::::::: .......................................................................................................................... 

.................................................................................................................................... De le te...,,.. ............................................................................................................................. 

.I .............................. ................ (I - 1  F1 He1p::::::::::::::::::::;:::::::::ATS Customer Maintenance Pr0grarrc:::::::::::::::ENTER to editi!; 

1 )  Customer # GSL483UP Group # S I C  Code 0 

I/ Name 
Exempt 

Phone - USF 



NATASHA THAT WHEN THE CUST REGAIN DTONE 
SHE NEEDS TO ADV CUST TO CALL BELL WINBACK TO 

SHE WILL 

ASAP . . . . . . . . . . . . . . . . . . . . . . . . . . . . S Y R E E T A  

Memo 3 Date 12/18/2000 
.................................................................................................................................... iiiiF2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iIiiF3 .......................................................................................................................................... 

.. .............................. .. ..F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER ................ to edit:!:! 

I( Customer # GSL483UP Group # T y p e  C S I C  Code 0 !I 
11 Name Phone -~~~mpc 
lr .................................................... ...................................................... Memo Standard Informat ............................ ....................... ENTER to edi  t i i i i  11 

..... .- 
! I  

ANGEL L .  - CUST FILED COMPLT WITH APSC REC. LTR FROM ATTY FOR CUST. CUST 
, UNDERSTOOD HE WAS NOT SLAMMED BUT HE LOST DIALTONE AND HE RELIES ON PHONE 
SERVIC FOR REMOTE SECURITY SERVICES HE PROVIDES. TT FOR 12/19/00 2 : O O  PM 
WAS WORKED. CUST AGAIN EXPERIENCE PROBLEMS AT 2 : O O  AM ABOUTY SERVICE DOWN 

Memo 4 Date 01/16/2001 
......... I.. . .... , ....... , , , ......... , .... , , , , , , , , , , , , , , , , , , , , , , ..................... .. , ......................................... ....... ...................................................................................................................................................... 

I ...... ................................................. I ......... , ................... I ........................ .... ................. m ............ v ....... ......................... I .,. ........................................................... I ............................................... .I ........ I .......... .... ........*...,...................................*.*...............*....~.............*~........*................~...........*....~*. 
.I.. 

i!iiF2 Add .................................................................................................................................... 

.... F3 Delete::::::::::::::::::::::::::::::::::::::::::::::~::::::::::::::~::::::::::::::::::::::::~::::::::::::::::::::::~::~::::::~::~::::::::: 



Service Order DetaiI 

Service Order N17R6Q76 J&& &u dY7- 
Last Pass  Received: IUfSlOO 6:04:56 PM 
Days in Current Status: 23 

Y N 
2 4  00  0653 11-24 - CPXOOQ N7R6 7 - 256236 - - -  - 

238 12-10- 00 ANIS 11- 
, - 

. . . . . . . , ,. . . , . .. . 
YAXQBZO - 11_ 
,,.....<*>,,5,5. 

/ s in this s t a t u s :  004 

IFCTN ;NNA 

---DfR 
IDDA 
IEDDE 
IDEL A2 

---BILL 
IBNl 1 D S TELECOM LLC 
IBA2 1525 N W 167TH ST 
1-3 SUITE 200  
IPO MIAMI FL 33169 
fTAX ONNO 
IRTX F S 
IZPTX Y 
ITAR 010,741 
IC1 CLEC 
I C C  B 
IS9 000-00-0000;N 
I B f R  BSm 
IBfR BSBOL 

---S&E 
I1 RCI I D S T E L E C m  LLC, MARTHA 

I1 

11 
11 
I1 
I1 
11 
I1 
I1 

"a ' '0, 

https: //clecview. bel 1 south. com/scri ptflrintab I e SO. asp?i d= 1 240 1 862 1 I 1 0/200 1 



Service Order Detail Page 2 of 2 

I 

I 

I1 
I1 

I1 

El 
I1 
I1 
I1 
11 

---STAT 
SWQ NFl 
NFE 1 

I D  

i746, 

IC 

S TELECOM LLC, MARTHA 

'LPIC 6746/PCA CM, 11-14-00 

05-04-9B/CBK E 

https://clecview.bellsouth. com/scripts/PrintableSO.asp?id= 1240 1862 1/10/200 1 



\\.;\.I ca”;-L 
. m  .............................. 

1::FI He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER ................ to edit:::: 1 
I 

I 
1 

i Type B SIC Code 6 4 3 7  Customer # SON902Up Group # LOCLD I1 

.................................................... ................................ h .................. ........................ .......,........,..........,..,..,................,.Memo Standard Inforrnatio~:.,..................... ....................... ENTER to edit!:! 

12/- ANDREA A 
SHE UST. CLLD TU ADVICED HER MEMORY P A T . T .  I Z  IbIUPB_FAX* 

TO SPEAK TO CECILIA FROM CORAL GABLES OFFICE . . .  NORMA SAN 
R V/M. CSTMR CLLD IN REGARDING 

WNTD ISSUE RESOLVED IMM 
AGENT CECILIA TOMORROW MORNING TO SEE IF SHE CLD RESOLVE THIS 
RIGHT AWAY. . . . .  DERRENF 

1 / 4 / 0 0  GAVE THE ABOVE COMMENTS TO ANDREW, 

Memo 1 Date 12/20/2000 

HE TOOK TO NANCY. HEIDE 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 
ii:!F2 Add ..................................................................................................................................... 

.... .... F3 Delete::::::::::::::::::::::::::::::::::::~:::::::::~::::~::::::::::::::::~::~::::::::::::;::::~::::::::::::::::::::~::::::~::~:::~~:::::: 

.. .............................. 11:: F1 He1p::::::::::::::::::::::::::::::ATS 
................ 

Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:!:: 

.................................................... ........................ .................................................... Memo Standard I ~ f ~ ~ ~ a t i ~ ~ ~ . . . . . . ~ ~ ~ ~ ~ ~ . ~ . ~ ~ ~ . ~ . ~  .................................................... ....................... ENTER to edit:: 

C u s t o m e r  # SON902UP Group # LOCLD T y p e  B S I C  Code 6 4 3 7  
Exempt 11 11 Name - Phone - USF 

01/04/01---RECEIVED INFO FROM CELIA REGARDING THE ISSUES THAT THIS CUST 
WAS HAVING CONTACTED THEM TO SEE WHAT WAS GOING ON AND WAS ADVISED THAT 

RICHARD 

Date 01/04/2001 ll Memo 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 

iiiiF2 Add .................................................................................................................................... 

: : : : F 3 D e 1 e t e: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ; : : ; : : : : : : : : : : : : ; : : : : ; : ; : ; ; : : : : : : : : : ; : : : : : : : : : : : : : : : ; : : : : ; : : : ; : : : : : : : : : : : ; : : : : : : : : : : : : : : : ; : : : : : : : 

.............................. ................ [elp::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to ed 
7 it:::: 

Customer # SON902UP Group # LOCLD Type  B SIC Code 6 4 3 7  

Name Phone - USF 
Exempt 



.................................................... 1..111.......,.........,.,..I...........,,,.,,,~.,,,Memo .................................................... Standard Informatiorl.::::::;::::;:::::::::::ENTER ........................ to edit-!:: 

01/04/01---ALSO CONTACTED BELL REPAIR IN REGARDS TO THE FAX BECAUSE IT 

01-04-01 

01/04/01 CHARLES 

CALL COMES IN TO MAIN# BUSY 1 / 5 / 0 -mTrTNc FRATT- WHEN 
STGNAL COMES ON.CALL BELL. GAVE A COMPL. BY 6PM 1/6/01 . . . .  WAY 

Memo 3 Date 01/04/2001 

RICHARD I NG E m 1  N A COMMIT TIME OF FPM 

WHEN PROBLEM HAS BEEN REPAIRED . . . . .  DAWN 
BELL TECH CALLED SAID HE IS WORKING ON TT HE WILL CALLBACK 

(TECHNICIAN FOR BELL) CLLD AND REPORTED THT THE REPAIR 
HAS BEEN COMPLETED . .  .ALBERTAS 

--....-- 
_. . --- ------------- - 

.................................................................................................................................... ii:i F2 A d d  .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ 
..I. .................................................................................................................................... .,,.F3 .... Delete::::::::::::::::::::::::::::::::::::::::::::~::::::::~:::::::::~::::;::;:~::::~::~::::~:::;::::::~:::::::::::::;::~:~~::::~::::::::: 

.. .............................. .. ................ I..Fl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER to edit:!:: 1 

Customer # SON902UP Group # LOCLD TYPE B SIC Code 6437 

Name - Phone 
.................................................... ........................ ~...........................................,,,,.,.,.Memo .................................................... Standard 1nformatiow:::::::::::::::::::::::ENTER to e d i t 1  

~ - _ _  
~ -. ~ 

" Q L L Q - m  GROUP IS NUT WOR- CLD BELL SPOKE TO 
'ROGER GAVE ME COMIT OF TODAY BY 6PM.LARLAS 
01/09/00 K E V I N  FROM BELL CLD REP THAT WHEN IDS SWITCH THE CSTMRS LINE fro .. 

1 SUBMITTED REQ TO HAVE HTG & ROLLOVER SERVICE ADDED TO CSTMRS 
EXCISTING SERVICE. LARIAS 
1/09/01 OPENED TT WITH BELL MMC NOT WORKING, CLEARING TIME 11AM 01/10 

PER SUSAN AT BELL REPAIR..MARIO 

Memo 4 D a t e  01/09/2001 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iiiiF2 Add .................................................................................................................................... 

iiiiF3 De 1 ete::::::::::::::::::::::::::::::::::::~::~:::::::::::::::;::::~::::::~::::::: ........................................................ 

.............................. ................ 
I/!Fl He1p::::::::::::;:::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit?! I( 

Customer # SON902UP Group # LOCLD T y p e  B S I C  Code 6437 

.................................................... ........................ .................................................... ................. .................................................... ....................... ENTER to edit:::: Memo Standard Informatio~,,.,., 

I O1/09/01 JyDY F-aTR C ALLED, W E D  THAT WHILE CONVERT?-N-G 
m D S ,  ON N E N E c I A  LOST 
W m - E  HT G GROUP ON W S  A CCOUNT 
J. TO ADRESS ISSUE FEATURES NOT BEING BROUGHT OVER..MARIO 

I$ 

01/09/01 S/W LOLITA AT LCSC TO ADD HUNTING GROUP THAT WAS LEFT OUT BY 



1 

I .................................................................................................................................... 
F3 Delete::::::::::::::::::::::::::::::::::::::~:~::;::~::::~::;::::~::~:::~:~::~::::::;:::::;:~;:::::::~:~:~;:::::~:~::::~:~:~:::::~:::~:::~ 

iiiiF2 Add ..................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

i 

BELL WHILE CONVERTING OVER TO IDS. SHE WL ALSO PIC & LPZC THEM 
TO 6 4 3 7 .  SHE WL CL ME BCK 01/10 TO ADV DUE DATE..MARIO 

Memo 5 Date 0 1 / 0 9 / 2 0 0 1  

.. .............................. I:: F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER ................ to edit:::!] 

/ /  Customer +I S O N ~ O ~ U P  Group # LOCLD S I C  Code 6437  / /  

01/10/01 

Memo 6 

S/W CHRIS AT LCSC CONFRMD THAT HTG GROUP AND ALL LINE SHOULD 
BE PIC'D AND LPIC'D TO IDS. ADVS CHRIS 4440431 WAS LEFT OUT. 
HE WENT AHEAD UPDATED ORDER CQ86KFR5..MARIO 

Date 01/10/2001 

... 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 
iIiiF2 Add ...................................................................................................................................... 

.... .... F3 Delete:::::::::::::::::::::::::::::::::::::::::~:~:::::::::::::~:~::::::~::::~:::::::::~::::::::::::::::::::::~::::::::::~:~::~::::~::::~: 

I 



Page I of 1 

Service Order List with TN of  '3054444431' 
Surfed by Current DD 

1-2 of 2 service orders matching your 
1 



I Page 1 of I 

Service Order List with TN o f  '3054444431' 
Sorted hy Current DID 

1-2 of 2 service orders iiiatcbing your 
--- criteria 

- .- 

. .JchkSO I .asp?WhereVal=305444443 I&DispZayNnrne=TN&refresh-true&btn=4~~~~~=3ORrSo 1/1 O/O I 



1 Service Order Detail r’ase I 

Service Order TVQ7FBWL2 
Last Pass Received: 112H11 6 : 0 5 : I J  P M  
Days in Current Status: 8 

c m c  co RSNS 
ICENT S O Y  
RRSO DQV32806 
SEQ ( A )  DQV32aO6 
IAECN 8368, UEPBX 
IDSA rJM5 
RTG IMC 

c 
---DIR 
IDDA 
IDEL 

---BILL 
IBNl I D S LONG DLSTANCE 
IBN2 ATTN: ACCTS PYBL 
TBA3 1525 NW 367TH ST 
I8A4 SUIT 2 0 0  
IPQ MIAMI FL 33169 
ITAR 204,800 
I P O N  QAA1220110P 
IBTN 305 Q97-1090-090 
IMRN C 8 3 6 B  
ITAX 0000 
TZPTX Y 
ISS  OOO-OO-QOOO;f ;F  
IRTX F S C T G 
IBIR BSBD 
IBIR BSBOL 

- - -S&E 
I1 PIG 6437/PIC 6437/ZLCP R/FCA OF, 12-21-00 

I1 
11 
11 

’ 11 

https://clectiew. bellsouth Fom/scriptslPrintabIeSO asp%d=12905763 1 / 1 0/11 I 



Service Order Detail Page 7 of?. 

IC 5 2 4 B J P I C  5248/ZLCP R/PCA OF, 12-21-00 

XC S24&/PIC 5248/ZLCP R/PCA OF, 12-21-00 

I1 
II 
I1 
I1 
I1 
11 
TI 
I1 
11 

I1 
I1 
11 
I1 
I1 
I1 
I1 
I1 
I1 

--- 
swosTAT& I . ,  > 

RAML 1 
NFE 1 

https://clecview bellsouth, comlscriptslPrintabIeSO,asp?id=12905753 1/1 O/G1 
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rage I 

IDS L.D. IDS 8368 
v 00 

L o c a l  E x c h a n g e  N a v i g a t i o n  S y s t e m  

InquiryC u s t o m e r S e r v  i c e R e  c o r d 
Return to Inquiry b 

YiewProduct and Services &ed&Hjst.og 
~~ 

t 

---m 
DEL 

PO il'G FL 33131 

---S&E 

PSO ? lULTI  MMIG 1P5 

PSO MULTI- MMIG L F B  

-. 

PSO MULTL MMIG 1F3 

E 

E - 

120800 N N 6  

s 3 

I J 1010 1 



Inquiry - Customer Service Record 

I 

1 FAXBO FAX O v r ? r f l o w  Serv ice ,  B a s +  

1G5 4 3 4  4 4 3 1  921 *23R* 

QTY USOC S & E  J 
/SED ll-15-00/ZSER 6 3 1 0 0 0 0 0 3 4  

/ T N d S E D  0 9 - 2 8 - U O  
1 LNPCX FCC Local Nu L P o r t a b i l +  

/ Z S  
I PISQ Repeat L ' L J ~ L : ~ ,  :*6 ) 

/ PKG 

L l F B C L  Busines,: Line 

3 0 5  4 4 4  4 4 3 1  9 2 9  ''CSR* 

- /PGA t 'P ,  12 - : I I ' -  SI0 

/LPCA FR, 12-OP-Q0/ZNB/HTG A 
/ P K G  COP4PF-CHOICE 
/SED 0 9 - - 2 8 - 0 0 / Z s E R  3410000009 

1 VMSAX Transfe i :  Mailbox E x i s t i n g t  

R E V  I D E N T  :UMBZ;F DTC EFF T)T r.: 

345  - 111500 6i 

P r ; $ 2 8 C O  30 

4 7 5  L 1:LSOQ >lIH 

33 1 

4 7 5  - 111500 NN 

PSO MULTI i W I G  1FB E 

REV IDENT NUMBER BTC EFF DT TA 

0 9 2 8 0 0  30  35 0 
N- 092BOO NY 

N 4  0 9 2 8 0 0  N M  

N- 0928 '30  N N I  

784- 0 9 2 8 0 0  30' 

1 2 0 8 0  

?SO MLTLTI PEMIG 1 F S  ci - c 

REV I D E N T  NUMBER BTC EFF ET Tp3 

092800  f f N 6  

http ,// 1 94 I . 9 3 , 1 3 / N A S A p p / l e n s ~ e n s H ~ S ~ ~ q ~ e ~ ~ ? s o u r c e = l ~ ~ ~ h ~ ~ &  

- 

I / I O J O l  
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December X, 2000 M 

Via E-Mail 

Randy Roland, Anafyst 
Florida Public Service Commission 
Capital Circle Office Circle 
2540 Shumard Oak Blvd. 
Tallahassee, FIonda 32399-0850 

Dear MsI Roland: 
- -  - . . .. . , _ _ _ -  _ _ _  

Kindly allow this letter to serve as a formal response to the above captioned Complaint 
filed 11/27/00 with this Commission. .* " ;Gj: . .'$. 

I have reviewed the account file and contacted $he Complainant this afternoon. The 
omplarnant expIc?ined w k t  had occurred and M e r  indicated that aII %& x*- were wmm ope%?% 

as of approximately I1/28/00. 

I expressed IDS' apologizes for the delay in pro 
customer seemed satisfied with the resolution of,the matter 

Therefore, based on the foregoing, IDS 
this case as s m i  23 conveniently p 



I- .............................. ................ IF1 H~1p::::::::::::::::::::::::::::::ATS Customer Maintenance Proqram::::::::::::::::Z:NTER to e d i  ti::! 

1 1  Customer # TRIO3728 Group # UNEP S I C  Ccde 8 3 6 8  

I( Name 
I ........................ ....................... enlo Standard InEormatio lu.........,.,.,......... 

1.12200 CUS CLLD APPT MISSED . . .  CLLD GAIL TO SEE NEXT AVAIL DATE, G A I L  STS 
CALCULATED DUE DATE IS 112400 AND FER PREVIOUS REQ CUS PREFERS AFTERNOON 

CUS NEXT E DATE . . . .  AND ADVS CUS WE HAVE CNTCT # O F  
* .  .DC (I - L/ 2 5/ CKI <:SL-;T r.:AuLE:U ;N F,LF YCI TRANS ORDER HE WAS VERY UPSET BECAUSE HE 

WAS TOTID € m x C E  WOULD BE UP BY THE 24TH AS PER ASAIL4 AT THE- 
LCSC N EW CONNECT OFJWR TS n l ~  n N  THE 7RT H cusr IS NOW DISC 

l l  A? OLD LOCATION I-SPOKE ~ I T H  PAT A SUP AT THE LCsc WHO ADVISE& 

Date 1.1/23/2000 
.................................................................................................................................... i i ! !  F2 A d d  ::::::::::::::::::::::::::::::::::::::::::~::::::::~~::::~::;::::~:::::::::~:~:::~:~::::::~:::::~:~:::::::::~::::~:~:::::::::~:::~:: 

!iF3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::::::~~:::::~:::::::::~~:::::::~::::::::::~~~::~:::::~:~~:~~:~~~::~::~:~~::::~:~::: 
............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

(I 

.............................. ................ 11:: F 1 He ........................ ::::::::RTS C u s  turner Maintenance Program::::::::::::::: ENTER to edi  ti: i 

11 C u s t o m e r  # TRIO3728 Group # UNEP T y p e  B S I C  Code 8 3 5 8  

11 Name Phone 1 ll E x e m p t  
VUSF - - . - - -- __-- .................................................... ........................ . . a .  .................................................... Memo Standard Informatio~,~,-.-.,.-,.,.,.*~ ..... .................................................... ........................ ENTER to edit:::: 

1 1 / 2 5 / 0 0  CONT..ME THAT SHE WOULD HAVE THE NUMBERS U P  AT THE OLD LOCATION 
BY 6PM TODAY AND THE NEW CONNECT ON THE 28TH I ALSO VERLFIED THE 
ADDRESS WHERE THE LINES ARE BEING TRANS TO WHICH IS 155 SW 134TR 
. . . . . . .  MERCEDES 

RON C .  
1 1 / 2 7 / 0 0  CUST CALLED REQS TO SPEAK TO MERCY/PARK CUST TO HOLD FOR MERCY 

1 1 / 2 7 / 0 0  S P O W  WTTX TtTGSLUEUESARE STILL DISC SPOW W I T K . G R R C  LCSC RND 
'§AID HE WOULD HAVE THIS TAKEN CARE OF AND WOULD CALL ME BACK -. /I 

Memo 9 Date 1 1 / 2 5 / 2 0 0 0  

.... :::: F2 

:::: F3 

........... ........... ........... .... 
......................................................... Add ::::::::::::::::::::::::::::F:::::::::::::~:::~:::::~:::: 

Delete::::::::::::::::::::::::::::::::::::::~::~::::::~:::::::: 
...................................................................... ...................................................................... ...................................................................... ......................................................... 

.................... .................... .................... .................... ..................... .................... .................... ..................... .................... 
........ ........ ....... ....... ....... ....... ....... ....... ....... 

.................................. .................................. .................................. .................................. .................................. .................................. .................................. .................................. .................................. 

............... ............... .............. .............. .............. .............. .............. .............. .............. 
I' -- 

.. .............................. ................ 
'I F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edltiiii 

I( Customer # TRIO3728 Group # UNEP T y p e  B S I C  Code 8 3 E 8  

(I Name Phone 



.................................................... .................................................... Memo Standard Informatlio~f::::::::::::::::::::: -7.. .................................................... ....................... ENTER to edit .... 

..... ..... ..... 

. .am. ..... ..... ..... ' ..... 

'I 11/27/00 CONT. .CUST HAS BEEN WITH NO SERVICE SINCE SATURDAY THE CONTACT ---!I 

I 

. . . . .  Ii NUMBER FOR THIS CUSTOMER IS 3 5 2 - 3 3 7 - 6 5 5 0  (CELL) MERCEDES 

3 5 2 - 3 3 1 - 0 2 5 0  I SPOKE WITH EDWINA AT THE LCSC AND SHE ADVISED ME 
SHE WOULD HAVE THIS NUMBER UP FOR ME I TESTED THE NUMBER AND IT 
IS UP WILL CALL CUST AND ADVISE H I M  . . . .  MERCEDES 

THE LCSC AND SHE STATES IT WILL BE DONE BEFORE 6PM ADVISED 

11/27/00 GOT MESSAGE FROM CELIA THAT CUST FAX NUMBER IS ALSO DISC. 
I 

11/28/00 CUST CALLED IN REF TO HIS TRANS ORDER I SPOKE WITH BARBARA AT 

Memo 10 Date L L / 2 7 / 2 0 0 0  
II : - I I  .... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ ..................................................................................................................................... 
::::F2 Add ::::::::::::::::::::;:~:::::::::::::::::::::::::::::~~:::::::~:~::~:~:~:::::::::::~;:~::::::~;:::~:::::::::::;~:::::~:::::~::::::~:; 

;:ii F3 Delete:::::::::::::::::::::::::::::::::::::~::::::::::::::::::::::~::::::::::~:::::::~::::~::::::;:::~:::::~::~:::::::::::::::::~::~:~~~:: 

................ Customer Maintenance Pr0gram:::::::::::::::ENTER to edit::!: 

Customer # TRIQ3728 Group # UNEP SIC Code 8 3 6 8  

.................................................... ........................ .... .................................................... .................................................... I~emo Standard Informatio~::r::::::::::::::::::::EN?'ER to edit:::: 

. 1 1 / 2 8 / 0 0  C O N T . .  .CUST OF STATUS MERCEDES 
01/15/01 CUST. HAS NO DIAL TONE ON ANY OF HIS LINES.TT#20982**MAURICIO** 

. . . .  

............................................................................................................................... ....................................................................................................................................................... ........................................................................................................................................................ ....................................................................................................................................................... .... ............................................................................................................................... 
~ ~ ~ ~ F 2  Add ............................................................................................................................... 

::::F3 Delete::::::::::::::::::::::::::::::::::~~::~~:::::::::::::::::~::::::::~:~::::::~::::::~~::::~~~~~~:~:~::::~:::::~::::::::::~:: 

i 



W E R T  THESE TWO LINES TO I D S  CALLED LEFT MESSAGE FOR CUSTOMR 
TO CALL BACK . . . . . . . . . . . . . . . . . . .  SHION I 

01/10/Ol CUST TN 7 5 6 - 9 0 0 0  AND 7 5 6 - 3 2 4 5  WILL BE PICD TO I D S  TODAY . . .  THE OT i 

i Memo 5 Date 01/09/2001 

.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................. .... .................................................................................................................................... 
iIiiF2 Add .................................................................................................................................... 

.... F3 De1ete::::::::::::::::::::::::::::::C:::::::::~:~~:~~:::~::~::::;::::::~~::::~::::::~::::::~:~~::::~::~~:::::::::::::::~:::~::~:~~:::~:: .... 

....... ...... ...... ...... ...... ...... ...... ...... 
P a . . , .  

! 

................................................................................................ ............................................................................................... ............................................................................................... ............................................................................................... ............................................................................................... ............................................................................................... ............................................................................................... ............................................................................................... ............................................................................................... 
... ... 
..1 ... 
I." 
1.1 
. . d  
..I ..I 

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram::::::::::::::::ENTER to .. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram::::::::::::::::ENTER to 

]I Customer # CBR0094E Group # LOCLD SIC Code 6 4 3 7  I I  
11 N a m e  
I, .................................................... ......................... .... .................................................... ....................................................  em^ Standard 1nf:ormatio~::::::::::::::::::::::::ENTER to edit:::: 

CONT . . . . . . . . . . . . . . .  HER TWO ANIS 7 5 6 - 9 0 9 4  AND 7 6 7 - 1 4 5 0  ARE BEING CONVERTED 
I'M EXPEDITE IT AND IT SHOULD BE ABOUT 5 BUS DAYS . . . . . .  SHION 

II 'Memo 6 Date o a / l o / 2 0 0 a  



October 27, 2000 
Via E-Mait 

I 
raui  Lowery 
Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. I Tallahassee, Florida 32399-0850 

Re: Case No. 335877T 

Deai Mr. Lowery: 
- - . -. . . . - 

Kindly allow this letter to serve as a formal response to the above captioned case 
filed 9/14/00 with the Florida Public Service Commission ( , ,FPSC') .  IDS apologizes to 
the Commission for the delay in providing a response to this case and states that it has ' 

taken immediate measures to timely and effectively address and resolve all matters. before 

* - 

the F'PSC henceforth. 

My records indicate that the FPSC received a repry to this ca5e on 10/26/00 via' ._ 1': .I . 
a review ofthe customer file indicates that this customer was 'r+ -'? -. +' I ,  

has contacted the Complainant and indicated that Ms. Brown, now, 
thorized the switch. 

.' 
nr0fP-d A teGew of LENS confims ?!x ccstcmer h ~ s  swit:k:2 back to his r. l L I l  A ull 

carrier. CornpIainant will receive a credit in the amount of $325.28 leaving the account 
with a zero balance. 

IDS apologizes to the Complainant for any inconvenience this matter may h 
caused. 

IDS respectfully requests it not switch violatio 

Thank YOU. 

&&I M. Leiro 
Regulatory Mairs 

, 

1525 N.W.16Jth Sf i'd Flow, Miami, Rorida 331 69 
Td.005) 91 Woo0 Fw(3053 91 3401 1 Toll F m : ? W S 3 5 4 4 3 7  

wm rdstekom.com 
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Angel Leiro 

From: 
Sent: 
To : 
Subject: 

Natasha Calloway 
Monday, February 19, 2001 8.22 AM 
Angel Leiro 
NO SERVICE 

*i 
-’ 1 

\ 

‘ t  

CUSTOMER STATED THAT HIS SERVICES WENT DOWN FRIDAY IN THE PROCESS OF CHANGING SERVICES 
OVER TO IDS & HE DID NOT REGAIN SERVICES UNTIL TODAY. 



-____ 
ATS Customer Maintenance Program ENTER to e d i  

1 )  Customer # CTO302UP Group # Type n S I C  Code 0 
Exempt 

Phone U S F  

- I  
~- 

Memo Standard Informatio 

~-I~-O~-CALLED ON HEARING THE TPV I PLAYED IT  AM^ HE m HIS 
WIFE S n l D  IT WASNT HER ON THE RECORDING AND WJTTS US TO PAY 
SWITHCING FEES I TOLD THEM THAT BECAUSE THIS IS A VALID TPV r 
WOULDNT BE ABLE TO PAY THE SWITHCING FEES TOLD THEM DUE TO THE 
RECORDING WE CANT DO ANYTHING ABOUT IT HE IS VERY UPSET HE ASKED 

11 Memo 2 Date 02/29/2001 

I! TS Customer Maintenance Progra ENTER to edit 

11 Customer # CTO302UP Group # Type SIC Code - 

Exempt 
Phone US F 

II 
--I-- 

Memo Standard Information ENTER to edit 

02/28/01: SWITCHBACK TO BELL ON 02/21/02. DISCO IN BILLING TODAY-KERRI C .  

Memo 3 Date o2/28/2001 



4 

Customer IF CT0302UPj, Group # me D SIC Code 

Phone USF 

I .I-___ _ _  ._ 
7 

I Memo Standard Information ENTER to edit 
. . -. 

01.18.01 HEIDY TPV# 0291364. 
0 2 / 0 2 / 0 1  WSOC'S ENTERED AND QA'D BY VERONI CR... 
02*19*01 CUST "MR. JACKSON" CLIJ3 STATED THT ALL ISSUES ARE RESOLVED,STAm 

REPORT THT LINE IS DOWN & SOMEONE ""'3 T D HIM TWT HE WLD HAVE TO CB 
TWT THE PHONE L I N E  IS BACK UP, 

MONDAY MORNING, ADV CUST THT IS NOT OUR NORMnL WORKING PROCEDURE 
5 APOLOGIZED FOR HIS INCONVIENCE, CUST STATED THT HE WLD CB LATZ 
TODAY TO DEAL W/THIS ISSUE  NATA^^^ 

TET HE CLLD 02*17*01 TO 

11 Memo 1 Date 01/18/2001 



Via E-Mail 
Paul Lowery 
Florida PubIic Setvice Commission 
Capital Circle Office Circle 
2540 Shumard Oak Blvd. 
TaIIahassee, Florida 32399-0850 ' J l r  

.I 
i 

- 1  

Re: Case No. 32962 - 

Dear Mr. Lowery: 

Kindly allow this letter to serve as a suppt 
filed 8/9/00 which was previously responded to on 812W00, 

this Commission. Complainant was informed that a 

indicate her last name. C o m p l d  wag offered an o 
but refused. 

IDS' CSR contacted Complainant on I 1  - Complainant admitt4 that there was 

According to IDS' records, this account was never set-up on its 
Compiainani billed for services. The CSR confirmed that the Complainant has since switched 
back to her preferred carrier. A COPY of this Ietter I s  berng sent to Cornplmant for her records. 

( 

The TVP can be accessed by didin -Enter account number 400225 then 
press option 1 and enter d e  #2093, For the reasons sct orth herein, Destinations GMAC Red 
Estate is not eligible for a credit. 

T ~ ~ E ~ Q R ,  IDS Telcom respectfully requests that this Commission dose this case as smn 
as conveniently possible and categorize it as a non-infraction. 

November 3, 2000 

I 

1525 N.W.167th St, 2nd F k ,  Mimi, FFwida 331 69 
Td4305) 91 3- Fax.(305) 91 Mol 1 Tdl Free1800.335-+437 
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February 20,2001 

Via EMail 

CheryI Vinson, Asst. to Commissioner 
Bobby Baker 
C/O Joyce Lewis 
Georgia Public Service Commission 
47 Trinity Avenue 
Atlanta, GA 30334 

Dear Ms. Vinson/Ms. Lewis: 

Kindly allow this letter to serve as IDS Telcom’s forma1 response to C~mplaint No, 
100034525 fled 1/24/01 by- behalf of-’ 

I apologize for not having provided a timeIy response to this complaint. I n o d y  enter 
each complaint onto a spreadsheet upon receipt and attempt to contact the customer 
immediately or within 24 hours ofa complaint behg received. This complaint was 
inadvertently overlooked or otherwise not received through my e-mail as usual. 

I have reviewed the account fle and contacte 

u t‘ftr ;m explanation regardirzg the complaint and stated that it 1 

that she never authorized the s w i t c h  of the local services. Furrhemlcrrc, le c o m p h t  
states that BellSouth informed her that IDS Te1c.com does not provide long distance 
service, which she understood was the reason for the solicitation she received corn IDS’ 
telemarketing company GMS. 

e Compkrinant’s husband. 
iU and was not available for comnen I_ was lcind enough to 

-T 

Yet again, a customer has been misinformed abut the facts by BellSouth. IDS Telcom is 
a fulI service telecommunications provider and has been providing long disbnce services rn for local services only nut long distance. He indicated that she would never h a w  
authorized such conmion. Apparently, there is some confusion as to what in fact was 
authorized and wha- understood she was authorizing. 

989. I explained t C l l l l l F a f  IDS obtained a tape authorjzatidn from - 
The tape authorization may be obtained by calling (240) 683-23 16 enter security code 
58438# select option 1 and enter tape no. 039108M. 

LENS indicates that the customer has switched back to BeMSouth effective 1/29/0 I .  
Based QII the aforementioned circumstances I have issued n credit of the account totaling 
$15 1.26. The account will k cancelled accordingly and the Complainant i s  instructed to 



disregard the lJ3 1 / O  1 invoice. AdditionalIy, the Complainant should receive no fiuzher 
invoices. 

o stated that the business experienced a loss of service upon being d- coizvertu and waq informed by BellSouth that the disconnection was due to the 
conversion to IDS. This is & untrue. BellSouth has been consistently disconnecting 
customers without the new connections being applied to "as is" conversions which has 
caused sigmficant disruptions and the ensuing complaints. IDS has brought the matter up 
with the Florida P u b k  Service Commission and wiII be addressing the issue with this 
Commission in the very near future through its attorney. 

IDS TeIecom sincerely apologizes to the Complainant f%r my misundptanding or 
inconvenience this matter may have caused. Should the Commission or the CompIainant 
have any further questions in this regard, I may be contacted directiy at (305) 6 12-43 1 1. 

Therefore, based an the foregoing, IDS Telcorn respectfully requests that this case be 
closed as S Q O ~  as conveniently possible and categorized as a non-infixtion against IDS. 
Furthermore, IDS requests that special circumstances be noted regarding the timeliness of 
the response in this case and not pendize IDS as a result. 

Thank you, 

Respectfully submitted, 

Angel M. Leiro 
Regulatory M r s .  

k 

2 



Contact Detail 
C~ntz l c t  Nurirttv 100034$25 



r 
I 

Customer # ACR228UP 

~ ~~ 

01.16.01 HEIDY TPV# 0391084. 
01/19/01 ENTE 
01*24*01 CUST 

QA. 100% S KNIGHT 
LLED STATED THAT SHE HAD NO DIAL TONE AND ALOT 

STATED THAT SHE WANTS TO SWITCH BACK TO BEL 
ADV HER TO CONTACT BELL AND FAX RQ TO CANCEL SERV . . . . . . . .  NATASHA 

1/24/01 - COMPLT FILED 1/24/01 - DO NOT ATTEMPT TO COLLECT OR FURTHER 
BILL mrs CUSTOMER ******** EXPECTED ONLY LD NOT LOCAL. ANGEL L. 

D a t e  01/16/2001 11 Memo 1 

I' II 

]I Customer # ACR228UP Group # Type c S I C  Code - -  

02/21/01: SWITCHBACK TO BELL ON 01/29/01. DISCO IN BILLING TODAY-KERRI C. 

Date 02/21/2001 



Angel Leiro 

From: 
Sent: 
To : 
cc: 
Sub) ect: 

Dawn Reynolds 
Thursday, March Oj, 2001 8:46 AM 
Angel Leiro 
Dawn Reynolds 
SOMETHING STRANGE 

CUSTOMER WITH OUR SERVICE RESENTLY WE TOOK 3 OF HIS 4 LINES 2-28-01 2 OF HIS 
LINES WENT OUT YESTERDAY. WE PUT IN IT ON THIS AROUND NOON. BELL CLOSED IT 
AND CHANGED THE OE WHICH THYE SAY IT THE LINES PERSONAL SWlTCH AND THEY 
CLOSED TICKET WITHOUT RETESTING. NOW THIS MORNING NOT ONLY ARE THOSE 2 
LINES STILL DOWN 8UT NOW IT IS EFFECTING A 3RD LINE . MIND YOU HIS LINE NUMBER 

‘THAT IS WITH BELL NEVER WENT DOWN. 1 NOW HAVE ASHLEY THE 
SUPER OF REPAIR WORKING ON THIS WITH RYDELL GEfTlNG THE RESPONCE . 



Customer # SPW444UP 

ML ADDRSS : 

ED AND QA'D BY VERONI CA..., 

YESTERDAY IT WAS EFFECTING 2 LINES YESTERDAY NOW ITS EFFECTING ALL 

Date 82/16/2001 

-. 

ATS Customer Maintenance 

Customer # SPW444UP 

I 

3-1-01 CON ... 3 HIS LINES HE SAYS ALL 3 WITH US ARE NOT WORKING YET HE 
HAS ONE THERE STILL WITH BELL THAT IS WORKING LEAVING HIM TO THINK 
IT'S A PROBLEM WITH OUR COMPANY YET I TOLD KIM IT'S JUST A QQSIDES 
I CALL SHARON IN REPAIR SHE TOLD ME THE TT WE OPEKED YESTERDAY WAS 
SOMETHING DUE TO PROBLEM WITH OE AND THEY SWITCHED THINKING THAT 
BROUGWT THE LINE UP YET IT DfDNT SO I OPENED NEW TT WITH HER THAT 
HAS A COMMIT TIME OF 1PM TODAY..SINCE THIS IS SUCH A STRAGE THING 
GOT CYNTHIA REAPIR SUPER WORKING ON THIS AND wrm GET BACK WITH RH 

Memo 2 D a t e  03/01/2001 

. .  

0 S I C  Code Customer # SPW444UP Group # m e  B 
Exempt 

Phone - USF 



3-1-01 CON..WHEN THIS WILL BE F I X E D  I ALSO EMAILED ANGEL ON THIS 

03/01/01 DEBBIE CLD I N Q  ABOUT WHEN LINES WILL BE UP. ADVSD THAT WILL HAVE 
SOMEONE DISPATCHED OUT BY lPM TODAY.LLARIAS 
03/01/01 CINTHIA CLLD IN SAID THAT SHE CLLD THE CUST & HIS SVC WAS BACK 
UP 

INCASE 
IT GOES LEGAL . . . .  DAWN 

03/15/01 CUST DEBBIE CLLD SAYS SHE ALREADY WENT BCK TO BELL,WST WILL LICE 
TO CXL ACCT,CUST W I N G  TO FAX REQUEST ....................,........J~RGE M 

Memo 3 Date 03/01/2001 

Customer # SPW444UP 

Memo Standard Informatio ENTER to edit 

L 3/16/01 CUST U R W Y  SPOKE TO JORGE/WAITING ON FAX REQ TO CXL....JR 
03/23/01 SUBMITTED TO DEACT AND FOR CREDIT BCUZ CUST ALRADY WENT BCK TO 
BELL ON 3/07/01 .......................................... JORGE M 

Memo 4 Date 03/16/2001 



I 

May 12,2000 

MI. Keith Kramer, Sr. VP 
D S  Telcom 
IS25 NW 167* St. #ZOO 
Miami, FL 33 169 

Via fax # 305.913.40I 1 

Dear Mr. Kramer, 

Please be advised that as of a date early in the week of May 1 of this year, trouble was 
discovered on our multiple incoming lines at our business. InvGstigation by our 
telecommunications vendor fed to the discovery that the problem lay with the BellSouth 
hardware or programming. The result was that no lines would roll over, so that for all 
practical purposes, we had only one incoming line, and with no voice mail at that. As 
soon as we discovered this was the problem, I personally called BellSouth, but was told 
by them that they could not respond to my request to correct the problem. 

It would be dBcult  enough under normal conditions, but 00 May loh we issued 8 major 
press release at a cost of close to $1,000. The vast majority of individuats calling in in 
response to that release received only a busy signal. I am sure you and I would have the 
same disappointing reaction as they if that was all we got when pursuing information on 
an investment opportunity. 

I appreciate your looking into this matter and await a successfid resolution. 

Sincerely, 



IDS TELCOM \ FENRARY 16, 2001 

This is a fol low up written no t i ce  to cancel service with your company, 

I don't know who is e t  fault,  but your aele reprtrontaive assured me t h a t  
there would riot be any disruption in my phon. marvices. Bell South may 
not have  qj.von yau a enmpletr I+st, of t h e  rervicca I necd?77 
1 c.alled ynii T WRY told t h a t  X u m l d  have  t o  wait 5 t o  7 days to h a v e  servic-o 
restored. Nn thankyou. 

However when 

.. . . 



Group # SIC Code Customer # RLS420UP 

TPV 0231808 
02/06/01 CUST (BOB) 
IN LENS CUST DOESN' 
CAN ADDED IT BUT I 
TO 7 BUSINESS DAYS, 
I: WOULD NEED IT IN 
DAYS,CUST GOT MORE 
ON THE PHONE TOLD C 

N IS NOT WORKING,CHECKED 

W O W  NEED HIM TO SIGN THE LRF,AND THAT IT DOES TKE 5 
IF HE WOULD LIKE I 

CUST GOT UPSET WNTD TO CXL ACCT W/IDS,I ADVISED CUST 
WRITING AND IT DOES TKE A PROCESS OF 5 TO 7 BUSINESS 
YPSET,ASKED TO S/W SUPRV.PUT CUST ON HOLD.1 WENT BCK 
!UST ALL SUPRV. ARE ON A CLL,STATRED EXPLAINING (CON'T) 

11 Memo I D a t e  02/05/2001 

. . .- - - . . . . 

TS Customer Maintenance Progra ENTER to edi 

Customer # RLS420UP Group # Type B SIC Code 0 

Phone 0 Empt 
Memo Standard Informatio ENTER to edit 

(CON'T)TO CUST HE W O W  NEED TO CLL BELL TO SWITCH H I M  BCK TO BELL,CUST 
SAID HE IS NOT GOING TO FAX ANYTHING AND THAT HE IS GOING TO CLL BELL . . .  
< ~ ~ s < ~ c < < ~ ~ c c < c < ~ c < < c ~ ~ ~ c c ~ ~ ~ c ~  JORGE M . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
02/08/01 CSR IS PSO CUSTOMER SWITCH BACK TO BELL. . . .  PATTY M 
02/16/00 MR. SEKO FAXED A LETTER REQUESTING IDS TO CLOSE HIS ACCOUNT. 
BELLSOUTH OFFERED CUSTOMER 20% OFF LOCAL LINE AND FEATURES .... WENT BACK 
TO BELLSOUTH BECAUSE HIS REMOTE ACTIVATION OF CALL FORWARDING PIN NUMBER 
WAS RESET WHEN SWITCHED TO IDS.  BRADFORD HAMILTON 

M e m o  2 Date 02/06/2001 



February 15,2001 

Via Facsimile 

Re: FCCWUP - Your letter dated 1/23/01 

Dear Ms. Purdue: 

It was a pleasure spealung with your tbis morning concerning the problems you recently 
experienced with your telephone service. Thank you for your time. 

As we discussed, due to the problans you encountered and the circumstances that you understml 
caused the switch ta IDS Tekom, 1 have issued a fulI credit to your account regarding the 
invoices dated 12/3 1/00 and 113 1/01. Kindly disregard those invoices. I have verified tbat your 
services have returned ‘to BellSouth as of 12/29/00 and your account will be cancelled. 
Accordingly, you Win not receive further billing h m  IDS Tebm Furthermare, 1 have 
communicated with our telemarketing company, Equal Access, to remove your number born their 
listing and you ljkewhe &odd receive no further calls fiom them concaning IDS. 

The tone of your letter however obiigates me to memorialize OUT discussion for purposes of IDS’ 
meeting with the Florida Pubiic Service Commission on Monday Ul9/0 1. 

As I mentioned md as is confirmed by the attached service order 
organhiom SeTyices was submitted, %s is” and y w  should have experieaced M) probIems or 
interruption of any services upon conversicn to IDS. None of your services was changed or I& 
out of your or*, BellSouth erred dumg the conversion *by causing the i~tmuptions you 
experienced and causing IDS to lose what 1 am sure would have been a g d  customer. 

the or& tu convert your 

I hope that after OUT discussion you feel different about IDS Telcom and believe that IDS did not 
intentionally cause the intemrptions with your service. 

If you have my quwths or $1 may be of furthw assistance tm you, please do not hesitate to 
contactmedkdyat(305) 612-4311. 

Regulab~y Affairs 
Cc: Keith Kfarner, Sr .  V-P 

1525 N.W.167th St, 2nd Flow, Miami, Flwida 331 69 
Td.(MS) 91 34KW Fa(305) 91 M 3 6  Tdl Free:148&7076500 

www.idsklwm.com 



January 23,2001 

Mr. Joe Millstone, President 
IDS Corporation 
1525 Northwest 167'" Street 
L: rtuw 
Miami, Florida 33 1 69 
-9 C .  

fl .'L 

Re: Customer Number: FCC484UP 
InOoice Number: 12007200 

Dear Mr. Millstone: 

I was quite surprised when I received the above-referenced invoice 
in the amount of $448.61 for services for the month of January 2001. 

As you know, I communicated very effectively with your office and 
proceeded to send you a facsimile of my request that your company no 
longer had our account. I am sending you a copy of that facsimile for 
your easy reference. 

Shortly after your office receiving the above-mentioned facsimile I 
had a call from someone in your office who was welcoming us to your 

your 
phone 

company and 1 ~rnph& 'cally explained that as far as- 
c m p a  ny was f r a u d u l e n u  
system jeopardized that I personally was going to call € W E  etter Business 

work efficiently. We 
have never had a problem with our telephone system with BellSouth and 
the fact that your representative alluded to being with BellSouth was the 
only reason I even talked tg him. 

I think you should reconsider the invoice that you sent to us. You 
have not had our telephone lines tied up since December 29, 2000 and, 
therefore, your invoice is another way of trying to receive fraudulerif 
monies for services not ,rendered. 

- 



Mr. Joe Millstone, President 
IDS Corporation 
January 23,2001 
Page Two 

To date you have not confirmed that all of our services have been 
returned to their original service provider. I had requested this be done in 
my facsimile to you dated December 29,2000. 

I will not pay your invoice and, furthermore, will not pay for the 6 
days that you did have our service h e  to your 'tampering" with our 
telephone system. 

If you have a contract that I signed for these services I WI ? I turn it 
er to our attorney for his review and rebuttal regarding same. 

Very truly yours, 

ip 
Enclosures 



SIC Code 11 Customer # FCC484UP Group # 

12/08/00 TPV13307 TIACIA 
12/23/00 USOC'S ENTERED QA BY VERONICA PER REPORT . . .  
12/27/00 CUST. C L D . P U Y E D  TAPE FOR HER.ASK HOW To USE VOTCEMAIL . . .  ANAP 
~ / ~ ~ / o o - c L L ~  IN SAID THAT SHE WAS SLAMMED, r LET HER HEAR THE TPV 
IT CLEARLY SAYS THAT SHE AGREED TO THE SERVICE. SHE THEN WANTED TO SWITCH 
TO BELLSO. I EXPLAINED TO HER THAT SHE WOULD HAVE TO CALL BELLSO. THEN 
CALL US SO THAT WE CAN CANCEL HER BILLING.******* MAURIC10 *******  
12-29 cus NOW BACK WITH BELL w r u  SUBMIT LETTER TO CANCEL BY FAX-DAWN 

11 Memo 1 D a t e  12/08/2000 " V  



Customer # FCC484UP Group # 

- -  . 
~ 

1.12.01 QA BY BRENDA CSR PER CLEC . . . .  S98VM MISSING 
1/23/01- ENTERED S98 VM.... HELEN 
1/26/01- QA REVIEWED/ HELEN *****TPV CODE 13307***** 

Memo 2 Date 01/12/2001 
. . .  . 



. , .  

Return to lnquiw F 

View Product and Services 
. -  

MCDN BG2CL 

---DIR 
DDA BA 
DEL A I ,  BL, C1, D1 

MCDN BG2CL 



I - -  
I ---S&E 

1 HTG F 1 - - -  
-TY SC/EXK 770 957 

QTY USOC S & E  
EFF DT TAX 

(CHARGEABLE LISTINGS) 
- -  
' +  
1 FLT Additional l i s&,  no ch+ 

122900 200 
/REF A/SED 12-29-00 
/ZSER 3C10000001 

J 

( L I N E S  & STATIONS) 

1 BGZCL Business Line w i t h  Touch-t  

/PcA BO, 12-28-00 
/PKG COM25-CHOICE/HTG k 
/SED 12-2S-OO/ZSER 4310000002 
/TTRA 770 957/EXK 770 957 

1 EMSTM Memor Enhan+ 

770 954 9229 112 *CSR* 
8 4  

IQTY USOC S 6 E  J 
FF DT TAX 

/SED 12-29-00/ZSER 4AJ.0000003 
1 '%e Te~ecoKununications Relay + 

1 CREX4 Custom Toll R e s t r i c t i o n  

1 ESCWT Three-way Calling with T r t  
22900 N1N 

REV 

NR 

MCDN BG2CL 

IDENT NUMBER BTC 

REV 

5 

MCDN BGZCL 

I D W T  NUMBER BTC 

/SED ~ ~ - Z ~ - O O / Z S E R  5 ~ i o o a o o o 6  



1 ESF 3 0  Code Speed Callina N R  6785839120 

/SED 12-29-00/ZSER 6610000007 
1 FWJMX Federal Universal Service+. 

1 GCJRC C a l l  Forwarding Don't A n s +  

/TN 
321401 N l N  

7 7 0  954 9229 112 * C S R *  
3 5 

QTY USOC S&E J 
2FF DT TAX 

/ P K G  COM25-CHOICE 
/SED 12-29-00/ZSER 781000000A 

1 HTG Hunt ing /Ro l love r  Service 
,22900 N1N 

/TN - 
/PKG COMZS-CHOICE 
/SED 12-29-00/2SER 821000000B 

1 LNPCX FCC Local Number P o r t a b i l +  

/ T N C  ED 12-29-00 
, 22900  200 

/MER a 9 i o o o o o o c  
1 N S K  Call Selector (*61) 

22900  N 1 N  

/SED 12-29-00/ZSER 9710000003 
1 NSQ Repeat Dialing (*66) 

/ T N 7  
22900 N1N 

/PKG COM25-CHOICE 
/SED 1$-29-00/ZSER 9EIOOOOOOF 

1 NSS C a l l  R e t u K n  (*691 
22900 N1N 

/ T N ~  
/PK OM25-CHOICE 

770 954 9229 112 *CSR* 
6 

QTY USOC S&E J 

/ S q D  12-29-0Q/ZSER 3B10000010 
FF DT TAX 

1 NST Call Trac ing  ("571 

NR 1 

REV 

MCDN BG2CL 

IDENT NUMBER BTC 

35 

REV 

MCDN BG2CL 

7 

IDENT NUMBER BTC 

1 N S Y  
/SED 12-29-00/ZSER 4210000011. 
cat1 ~ l n r r k  (*mi 



D a t e  Ty Inv # Description CK # Charge Pay/Ac 

Invoice 12/31/2000 
Finance Charge 
Invoice 01/31/2001 

Y SUB TOTALS 

Account Balance 880.6 

HOME <Beginning of 
END <End of F i l e >  

t 



Service Order Detail rage i 0111 

Service Order N07BKNV7 
Cast Pass Received: 12/22/00 6:06:59 PM 
lays in Current Sbtw: 55 a 

---am 
I- Z D S T X L E - L L C  
IBA2 1525 1 t 1671pff ST 
fBA3 SUITE 200 
fm E Z  33169 
ITAX 
IRTX F S 
IZPTX Y 
ZTAR 000,709 
IC1 a E c  
Tee: a 
X 8 8  000-00-0OOO;H 
IZSAT 770 478-0930 
IBIR BSPM 
IBIR BSBOXl 
W C8368 

I \  I 

G 2 . L  L W  i’ -4- 
---sm 

T G  / m s c  

2/15/01 



Service Order Detail Page 2 o f 3  

ri 

I 
A 

11 
I1 
11 
I1 
11 
I1 
I1 
I1 
11 
I1 
I1 
X I  
11 
I1 

11 
I1 

I1 
I1 
I1 
I1 
I1 
1 
I 
I1 
I1 
I1 
I1 
11 
I1 

I1 
I1 

X l  
rz 
X I  
11 
fl 

I1 
12 
fl 
I1 
I1 
I1 
I1 
- '. 

11 

r i  

ri 

70 794-9400 
770 794-9400 

I D S TELECOW LLC, 
PBWLPIC 028a/pc~ 

770 794-9400 

I r: D s --=,I 

C BO, 05-17-00 

305 913-4000 

770 9S4-1008 

:A%, &A-wa-=w 

.-FLINT CIRCUIT 

2/15/01 



Senice Order Detal 
Page 3 o t  3 

11 
11 
'1 

11 
I1 
11 
I1 
11 
XI 
XI 
I1 
I1 

I1 
X 1  
I1 
11 
I1 
I1 
X I  
11 
I1 
I1 
11 
11 
I1 
I1 
'1 
1 
11 
fl 
11 
I1 

D s TEL 
:a/t~rc 

OO/XSER 
99/&BXR 
~ ~ / Z S E R  

IECm 
02881 

, 6614 
, 5310 
6F10 

s m c  

U C , /  
'PCA FR 

1000071 
l000050 
000054 

https://clecview. bellsouth.comlscripts/PrintableSO.aspTid= 1258 1849 

CAROLINA 
11-05- 

,, 305 913-4000 

305 913-4060 

2/15/01 



FaxLogReport for 
IDS LOCAL SERVICES# 
305 913 4006 
Feb-15Ql O3:43 PM 

17709549203 

ReQtrlt BUam W k  Duratiaa- 

OK 04 Sent Feb-15 03:41P 00:02:45 002782030022 



Il-JI 
Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

Shenyetta Garner 
Wednasday, February 14,2001 1 :17 PM 
Angel Leiro; Brad Hamilton 
Rydell Hodge 
MCH422UP ... vcml reset as result of switch 2 IDS 

1 



Customer # MCH422UP 

2/8/01 JEFF R 
2/14/01 MARY ELLEN CI 2 REPRT VCML WS RESET AS A RESULT OF SWITCHING 2 US 

EDUCATED MS ON HOW 2 SET UP VCML SRVC; E-MLD ANGEL LEIRO & BFSD 
HAMILTON IN REF 2 ISSUE . . .  S-GARNER 

021401 CUST CALLED IN REF TO SETTING UP V M , W Y  &LEN CALLED NOT ABLE TO 
ACCESS VM..KMORRIS 



February 9.2001 

Via U.S. Mail 

Re: TeIenhone Service PON#VRV206951A1 

D e a r 1 1  

day, kindly allow this letter to sewe as 
erning a recent solicitation by IDS 

-e~eephoneci me at approximately 200  PM today inquiring with regard to a 
tape authorization given by him to convert the business' locd telephone services from 
BeIlSouth to IDS Teicom. 

E immediately looked up the telephone number (770) 977-3440 and it appeared on IDS' 
billing screen and the notes stated that the customer had called IDS concerning a problem 
with his voicemail on 2/9/01. The LENS report indicated that there was a pending 
service order (PSO to switch the swvice to IDS with a compIetion date of 2/12/01. 
However, whe *ed BeUSouth to inquire about his voicemail, he was told 
that because of the PSO, he would have to call IDS for service hence the IDS biEn 

attached customer billing notes). On the surface, it wouid appear hat,& 
as led to believe by BellSouth that he was already an IDS customer and 
BellSouth could not provide assistance for the voicemail issue. 

T had Mercy Otieza, one of our Customer Service Representatives call the BellSouth 
LCSC and she spoke with Gerline. Gerline c o h e d  that the customer had in fact 
been switched to IDS as of 2/9/01 and that the completion date was 2/12/01. 
Additionally, Ms. Otieza spoke with Sharon at the BeWouth repair office and she also 
c o n f b e d  
complete 2/12/0 1. Ms. tzeza mquked with b t h  Gerline and Sharon why 

~ x p x p e r i m c e d  problems with the voicemail and why Mr. Lawes was to to contact 

still a BellSouth customer with a PSO set to 

Id- 

1525 N.W.167th St 2nd Floor, Miami, Florida 331 69 
Tc?t.('305) 91 3-4oGo F&.(305) 91 34036 Toll Free: 1 -a8&70765oO 

-. 



LIS. 0rit.m proceeded IO cmccl the conversion order 
(Set attached POX cameflation document). I contacted 
and confirmed that the order had been cancelled and that should he experience any 
problem on Monday, 2/l2;0 1 he shouid call me directIy at (305) 612-43 1 1 .  

pending conversion to IDS had not been worked and 
is a BellSouth customer. The con 

odd  write a letter to BellSouth to add a contact 
tekphone services for the 

A request for explanation from BellSouth should be made to explain why there was 
voicemail disruption and why BellSouth essentially refused to provide assistance to the 
customer even though the customer was stiU with BellSouth and why he was told to 
contact IDS when the PSO had not yet completed essentially leaving the customer in 
limbo. Certainly, IDS could not have provided assistance at that time. 

If any part of this letter is incorrect, please contact me as soon as possible for 
cladicatio n. ? 

Thank you for cooperation in this regard. 

sincere 

A -  

Cc: Keith Kramer, Sr. V-P. 

p 

2 
1525 N.W.167th S t  2ndFloor, Miami, Florida 33169 

Td(305) 91 3- Fax.(305) 91 3-4036 Tdl Free:1-88&7076500 
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IDS L.D. IES 8362 
VRVZ0695 iA l  v 01  

.-I request to c:iocel Ptirch:ise Order Number V R v 2 0 6 9 ~ 4  I h:is beet1 submi t ted  t o  BST! 
Date  a n d  time sent: Fridily. 02/09/2001 at  03:25 P%I EST 

References 1 Return To Ma i l  
Menu -I_ LSR Summary 

Copyrighi 2001 -- UellSouth Tciwmmiuniutions. Inc. -- 4II  Rights Heserwd 
LE.W Vcrvion 9.0. i 

IDS0031 

ht tps :'/lensb bellsouth. curn/NASApp,'l~ns;LensH Su ppMain"source=lk ProcessChange& 

21912001 



Version Date Submitted Due Date FOC 

00 2001-02-06 2001-02-I2 2001-02-06 

ACCOUNT TELEPHONE NUMBER 
EXISTING ACCOUNT TN 
- 

VE R ,100 

IDS L O .  IDS 3368 
VRV206951A1 v 00 

LORD I N09Y58F7 
IORDER STATUS Pending Order 
m G  STATUS Firm Order Confirmation 

/FOCDATEI 2001 -02-06 
[DD 2001 -02-1 2 

( F O C p  0900 
[BANI I€ 

Order LSR 
Status Status 
PD F C K  

LOCNUM 000 
LNUM 1 

_____ 

IkCNA Hros -11 

oooot 

ILCSC 

3-----1- Service Detail -------- I coc N iJ M loo0 

Service Detail -------- 11 -------- 



References 

Detail -------- I 

J 
% 

Do Not Show Next Time * 
' P  1 

Main Menu Return to LSRlOrder Info 
Main b 

Copyright 300t -- BellSouth Tel8coniriiunic;ltions. Inc. - AI1 Rights Reserved 
LENS Veniun 9.0.1 

1 "' 

# 

c 

i 

2/9/200 1 ' c  



0 S I C  Code i! Customer fi SCL423UP Grou? # m 1YFG)E 

Memo Standard Information ENTER to edit (I 1 0 2 / 0 6 / 0 1  VIVIAN A TPV-0591695 
02/09/01 PHILLIP CLD REP COULND'T RETREIVE HIS VOICE NAIL EPLAINED HOW TO 
ALSO RETREIVED TPV TO VEFLIFY SWITCH. . . JVIVES . 
0 2 / 0 9 / 0 1  AS PER ANGEL CUST REQUESTED TO CANCEL CONVERSION TO IDS I CALLED 

THE LCSC AND AS PER GERELINE AT THE LCSC THEY ARE STILL NOT A 
CUST OF I D S  THE CONVERSION IS SET TO COMPLETE ON 2/12 
CALLED BELL REPAIR AND SPOKE TO SHARON AT BELL REPAIR AND SHE 
STATED THE CUSTClMER IS STILL NOT WITH I D S  AND THEY HAD NO 

I ALSO 

I/ Memo 3 Date 02/06/2001 I 'I 

Group # S I C  Code 

Memo Standard Information ENTER to edit 

02/09/01 CO N T . . .  EXPLANATION AS TO WHY TEEY HAD A PROBLEM WITH VOICE MAIL 
SUBMIT TO PROV TO CANCEL POPJ # VRV206951Al AND DEACT TO CANCEL 
ACCT . . . .  MERCEDES 

Date 02/09/20801 
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Iiiquii y - C'ustnmcr Service Record Page 2 of 5 

- - - S & E  

HTG 

II 

I TTB 

A 7 7 0  977-3440, 7 7 0  9 7 7 - 3 7 4 0  

(LINES h STATIONS) 

1 SBLFX Back-up Line 

/LPCA CM, 09-16-98 
/SED 12-18-96/ZSER 3C10000001 
Touch-Tone 
/TN Y-JSED 12-18-96 
/ZSER 4310000002 

7 7 0  977 3440 423 *CSR* ll -- 
QTY'USOC S&E J 
1 'AH8 Telecomunicagons Relay + 

1 CREX4 Custom Toll Restriction 

1 FUJMX Federal Universal Service+ 

/ZSER 4F10000022 
/TN -SED 07-01-00 

1 LNPCX FCC Local Number Portabili- 

/TN -SED 12-18-96 
/ZSER 4A1000000 

/SED /TN v'csK 12-18-96 SER 5110000004 

1 G E Q l X  Ins ide  w i k  Maintenance S+ 
/TN SED 12-18-96 
/ Z S E Z % m  

'TN WPIC OZa8 

1 9 Z R  FCC Charcre f o r  Network Ac+ 

4 

1 I F B  Business Line 

7 7 0  977 3440 423 *CSR* 

QTY USOC S&E 

2415  091698 N1N 

121896 NlN 

PSO D9WQQX MTTA 1FB E 3 

REV IDENT NUMBER BTC EFF DT TAX 
121896 200  

39 - 
35 1 
500 - 
784 

4830 - 
121896 N1N 

051599 200 

121896 000 

121896 200  

121100 N1N 

PSO D9WQQX M"TA 1FB E 4 

J REV IDENT NUMBER BTC EFF DT TAX 

https:/, b .  belt south. corn/NASApp/lens/LensHC SRRequest? source= uthOK& 2 001 



Iilquit-y - ('ustorner Service Record Page 3 of 5 

/ L P I C  0288/PCA CM, 07-02-98 
/LPCA (3, 09-16-98 
/ S E D  12-18-96/KTG A 
/ZSER 6610000007 

1 TTB Touch-Tone 7 
/TN I-JSED 12-18-96 
/ ZSER 6010000008 

1 SMBBX MernoryCall Answering Ser+ 
/TN X I )  
/MBTN -1 I' 

/DLNM 1-SEASONAL COLOURS 
/SED 12-18-96/ZSER 7410000009 
Telecommunications Relay + 1 AH8 

1 CREX4 Custom Toll Restriction 
/TN V-XK B * 
/SED 12-18-96/ZSER 8210000003 
Call Forwarding 
/TN V-fSED 02-10-99 

1 ESM 

7 7 0  977 3440 4 2 3  *CSR*- 

1 G C J  

J QTY USOC S h E  
/ZSER 8F1000QOlC 

1 FUJMX Federal  Universal SEKV?C~+ 

/ % S E R  56100w023 
Call Forwarding Don't &IS+ 

;Ti: -KCYC 3 
/SED 12-18-96/ZSER 891 O O O O O C  

/TN W-ISED 04-20-98 
/ZSER 9010~OOOoD 

/TN I-VSED 05-15-99 

/TN \-JSED 07-01-00 

1 HTG Hunting/Rollover servi e e 
1 LNPCX FCC Local Number Porta&il+ 

/ZSER A41000001F 
1 MWW Message Waiting - Stutter+ 

/TN -SED 12-18-96 
/ZSER 971000000E 

1 SEQlX Inside Wire Maintenance S+ 
/ T N  L-J/SED 12-18-96 
/ZSER 9E1000000F 

795 m 

500 

!?SO D9WQQX MTTP;'lFB 

REV 

3 9  

400 

121896 N1N 

121896 000 

.* 

121896 200 

5 
121896 N 1 N  

021099 N1N 

5 

121896 NlN 

IDENT NUMBER BTC EFF DT TAX - 121896 200 
7- 

35 - 
7 5  - 2395 m 

500 

042098 N 1 N  

051599 200 

i21896 N1M 

121896 000 

h ttps: /, b. bel 1 south.com~ASAppflenslLensWCSRRequest?source= uthOK& 2 00 I 

I 



I i i q i l i r  y - I'usiomer Service Record Page 4 of 5 

1 9ZR FCC Charge  for Network Ac+ 

7 7 0  977 3440 423 *CSR* 

QTY USOC S&E J 
JTN /SED 12-18-96 
/ZSER 3810000010 

/TN 4-BPIC 0288 
/ L P I C  5124/LPCA 3CQ 04-14-98 
/HTG A/PCA CM, 07-02-98 
/SED 04-2@-98/ZSER 4210000011 

/TN b E D  04-20-98 
/ Z S E R  4910000012 

1 VMSAX Transfer Mailbox Existing+ 
/TN \-) 

1 I F B  Business Line 

1 TTR Touch-Tone 

/MBTN 4 1 1 1 )  
/TTMB 4-B 
/SEDtC74-20-98/Z%R 5010000013 

L AH8 Telecommunications Relay f 
/TN q-wSED 04-20-98 
/ZSER 5710000014 

/TN d-VCBK 3 
1 CREX4 Custom T o l l  Restriction 

7 7 0  977 3440 493 *CSR* * 
QTY USOC S&E J 

/SED 4 4 - 2 0 - 9 8 / Z.WR 5E 1 I! I! E !! 9 15 
1 FUJMI Federal Universal Service+ 

/ ZS ER 5 D 10 0 0 0 02 +, 
1 GCE Call Forwarding Busy Line 

/TN -fSED 04-20-98 
/ZSER.651000001C 

1 GGJ Call Forwarding Don't A n s +  
/TN -3RCYC 3 
/SED 04-20-98/ZS&R 6C10000017 

/TN -SED 07-01-00 

1 HTG Hunting/Rollover Service 

/ Z S E R  7310000018 
/TN \-VSED 04-20-98 

1 LNPCX FCC Local Number Por tab i l+  

7 8 4  7709773440 12189 

PSO D W Q Q X  MTTA I F B  E 6  

REV S~~~~ N&ER a m  EFF DT TAX 

4830 

NR 

070498 NIN 

042098 N1N 

042098 000 

8 

5 -  042098 200 

042098 N1N 

PSO DSWQQX MTTA 1FB E 7  

REV IDENT NUMBER BTC EFF DT TAX 

042098 200 39 - 
400 .h 

042098 N1N 400 - 
2395 

35 '9 

042098 N1N 

051599 200  

https: I ,  ,b .bell south .com/NASAppflenslLensHCSRRequest?source= uthOK& 2 001 



1 tqtiiry - Customer Service Kecord 

/TN \'&ED 05-15-99 
/ZSER 4110000020 

1 S E Q l X  Inside Wire Maintenance S+ 
/TN S-TSED 04-20-98 
/ Z S E R  811000001A 
/RHKR (A) 04-1k98 

770 977 3440 423 *CSR* 
9 

QTY USOC S&E J 

/TN 1_-JSED 04-20-98 
1 9ZR FCC Charge f o r  Network Ac+ 

/ZSER 8810000013 

---RMKS 

- 
1 ---COMPLETED ACTIVITY 

I 

4 

5 0 0  

Page 5 of 5 

042098 000 

PSO DSWQQX W T A  I r B  E 8 

IDENT NUMBER BTC EFF DT TAX 
784 042098 200 

REV 

I DSO04 1 

h t t p d  Ib, bell south .cornlNASApp/len sLensHCSRRequest? source= 

b 

3 

&OK& 

Return to Inquiry b 

us12001 

.- 
1 001 



Customer # SCL423UP 

Memo Standard Information 

02/09/01 CO N T . . .  EXPLANAT 
SUBMIT TO PROV VRV206951Al AND DEACT TO CANCEL 
ACCT ..., MERCEDES 

-) .A*' if 

Date 02/09/2001 

Y 



Anclef Leim 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dawn Reynolds 
Tuesday, February 20, 2007 232 PM 
Angd Leiir, 
Dawn Reynolds 
VOICE MAIL PROBLEM 

CUS VMAlt [SPIT ALLOWING ENTRY FOR JHRS YET NOW AT IDAM. I CAN GET IT WITH 

SOCS . SHE IS GOING BACK TO BELL BECAUSE OF THIS. HER CUS#PKE441UP. 
HER TELEPHONE NUMBER WITHOUT AREA CODE. HER DUE DATE ISNT TIL 2-21-01 PER 



11 Customer # PKE441UP Group # Type D SIC Code 
Exempt 

Phone USF 
I I/ Memo Standard Informatio ENTER to edit 11 

02/15/01 CASSANDRA TPV-17588 
2-20-01 MS cox CALLED ON vMAn RESET I GAVE HER THE INSTRUCTIONS OF HER 

TEMP PASS CODE EvEING HER TELEPHONE NUMBER WITHOUT AREA CODE AFTER 
I TESTED IT SHE: SAID IT Ism BECAUSE SHE TRIED IT HERSELF AND WIH 

BELL ON THE PHONE YET I TOLD HER I JUST GOT IT BY TING IT SHE SAYS 
SHE NEVER IMGINET: IT EFFECTING HER VMAfL SHE NOW WANTS TO GO BACK 
TO BELL I TOLD HER TO CALL BELL AND TELL THEM THAT SHE WANTS TO 
STAY WITH THEM SC THEY CAN REVERSE THE ORDER THAT IS DUETO COMPLET 

Memo 1 D a t e  02/15/2001 
. .  

~ 

// TS Customer Maintenance Progra ENTER to edit 

11 Customer # PKE441UP Group # me D SIC Code 0 II 
11 Name Phone 
I, 

ll Exempt 
USF - I 

Memo 2 D a t e  02/20/2001 

Memo Standard Informat - - 
2-20-01 CON .... 2-21-01 P3N#VCB215248P01 AND WHEN BELL HAS HER SERIVCE 

BACK TO SEND LETTER OF CANCELATION .... DAWN 
2 / 2 6 / 0 1  ENTERED USOCS AND QA. CSR IS PSO. 100% TO FILEROOM. S KNIGHT 

/I 
~~ ~ ~~~ 

TS Customer Maintenance Progra ENTER to edit 

11 Customer # PXE441UP Group # m e  I3 SIC Code 0 ll 
Phone /I 



02/28/01: SWITCHBACK TO BELL ON 0 2 / 2 3 / 0 1 .  D I S C O  IN BILLING TODAY-KERRI C. 

Memo 3 D a t e  02/28/2001 

I' 

i 
P 
t 



Anael Leiro 

From: 
Sent: 
To: 
cc: 
s u ti] ect : 

Dawn Reynolds 
Wednesday, February 21 I 2001 3102 PM 
Angel Leim 
Dawn Reynolds 
BELL GOOF 

I-B WAS DUE TO CONVERT TO US ON 2-19-01 YET THEY DIDNT 
COMPLETE THE ORDER BUT PUT IT IN A MISSED APPOINTMENT STATUS AND IS 
CAUSlNG HER PROBLEM WlfH HER EFATURES . WlTH IT BEING IN A LIMBO MAWNG IT 
HARD TO GET THIS REPAIRED. CALLED LCSC TO GET THEN TO BRING 1T UP IN PROPER 
WORKING ORDER. 

1 



Customer # LBS428UP II 

_ _  
~ 

2/9/01 EVELYN P TPV 1751'7 
2/20/01 S/W LATONIA N REF TO: SERVICE/ 
2-2f-01 LATONIA CALL H D UI'SET BECAUSE HER 411 ISNT THERE AND HER VOICE MAL 

ISNT WORKING I OFFED TO FIX THIS AND WILL SHE TRY SERVICE UPSET 
BECAUSE OF PROLEKMS SHE IS HAVING AND WANTS BELL BACK TOLD HER 
HOW TO DO SO AND WILL TRY TO GET SERVCIE REPAIRED T I L  THEN..DAWN 

CONVERSION CALL TO QUESTION THIS W I T H  LCSC #VHU2121100A03 GOT 
2-21-01 PER SOCS IT IS IN A MISSED APPOINTMENT STATUS YET THIS IS A 

Memo 1 Date 02/09/2001 

Group # src Code 0 

ti Exempt 
Phone US F 

Memo Standard Information ENTER LO edit II 

ATS Customer Maintenance Program ENTER to edit 

/J Customer # LBS428UP Group # S I C  Code 0 

Memo Standard Informatio ENTER to edit 

2-21-01 CON . . .  FRAN SHE PW'IT THROUGH TO COMPLETE TODAY ..... DAWN 
02/26/01 USOCS & QA / PATIY M (UPDATED CSR DOESN'T SHOW FEATURE FOR TC) 
03-01-01 LATONIA CLD- SHE IS HAVING TRBL W I T H  INCOMING CALLS- I OPND 
TROUBLE TICKET # 23516 ........AMANDAL 

M e w  2 Date 02/21/2001 



Angel Leiro 

from: 
Sent: 
To: 
Subject: 

Natasha Calloway 
Friday, March 02, 2001 357 PM 
Angel Leiro 
VNH457Ll P 

ANGEL, 

CUSTOMERS VM RESET ................................... VNH457UP 

NATASHA 



p Customer # vNH457UP Group # S I C  Code 0 

~~ 

TPV0341932 ROSE J 3/1/2001 
03*02*01 CUST "MS. 3ENNE'TT"CLLD TO GET TEMPORARY ACCESS CODE, ADV HER OF 

03/05/01 USOCS & QA / P A ' m  M 
BTN WITHOUT WE4 CODE .................................. N ~ T ~ S ~  

Memo 1 D a t e  03/01/2001 



Angel Leiro 

From: Natasha Cat f oway 
Sent: 
To: Angel Leiro 
Subject: SS D992UP 

Monday, February 26, 200f 7:52 PM 

1 
ANGEL, 

THIS CUSTOMER ORDER TO SWITCH TO IDS COMPLETED 2126101. THE CUSTOMERS CALL 
FORWARDING & VOCE MAIL RESET. 

NATASHA I CUSTOMER SERVICES. 

1 



Customer # SSD992UP Group # S I C  Code 0 

I 
I 02*26*01 CUST "SHIRLEY" ,CLLD STATED THT SHE CANNOT FOWARD HER CALLS OR 

02/22/01 A DENIS TPV 15098 

ACCESS VM. ADV ICUST THT VM WAS RESET & GAVE HIM TEMPORARY PASS 
CODE & CLLD 3EL:L REPAIR FOR CF FEATURE SPKE W/MARK HE GAVE A 
CLEARING TIME OF 6PM 2*27*01, ADV HIM THT CUST NEEDS LINES FWD 
TONIGHT, HE ADV ME TO HAVE CUST USE ACCESS NUMBER 305*252*3277 
BECAUSE CUST ALSO HAS REMOTE ACCESS CALL FQWARDING & TO GET THEM 
TO USE THT FEATURE. ADV CUST, SHE STATED THT SHE DOES NOT HAVE 

Memo 1 D a t e  02/22/2001 

. . . -. . . . .. . . - . .- . -. 

ATS Customer Maintenance Pro ENTBR to edit 

Customer # SSD992UP Group # S I C  Code 0 

Memo Standard I n f o r m a t h  ENTER to edit 

CO N T . . .  2/26/01 ... A PIN FOR TXT FEATURE & SHE ONLY USES ACCESS NUMBER 
305*242*0013 W1PI.N' 2380562. CLLD BELL FLEPAIR BACK SPKE W/JOYCE SHE 
ADV ME TO TELL CUST TO USE 72#, ADV CUST OF INFO. + . . . + . .  NATASHA 

2/27/01 SHIRLEY CALLED TO SEE WHATS WRONG WITH RER REMOTE CALL FWRD I 
WALKED HER THROUGH THE INST . . . . . . . . . . . . . . J W W  V 
2/28/01 ENTERED USOCS AND QA. 100% TO FILEROOM.. S KNIGHT 

M e m o  2 Date 02/26/2001 

TS C u s t o m e r  Maintenance Progr ENTER to edit 

Group # 

(1 Name E 
Type B S I C  Code 0 

E x e m p t  
Phone - USF 



Memo Standard Information ENTER to e d i t  
i II 03/16/01 SRfRLY CLD REP THAT CANT USE REMOTE ACCT CAL FRWDING. CLD LCSC 

ORDER TO HAVE A NEW PIN# ISSUED TO CSTMR AND WILL FAX OVER INFORMATION 
AS SOON AS SHE GETS THA" 1NFORMATION.LARIAS 
3/16/01 SHIRLY CALLED ABOUT REMOTE CALL FORWARDING SHE CAN'T WSE IT 
EXPLAINED TO CUST WHAT THE PREVIOUS REP HAD EXPLAINED . . . .NUBIA C. 

RECEIVE THAT N E W  PIN#..GIVING INFOR. TO LUIS SO WHEN HE RECEIVES INFOR.  

TO GET NEW PIN# FOR REMOTE ACTIVATION SPK TO CONNEY SHE IS PLACING AN 

3/16/01 SHIRLEY WOULD LIKE FOR US TO CALL HER AT:305-378-0773 WHEN WE 

Memo 3 Date 03/16/2001 



Angel Leiro 

From: 
Sent: 
to : 
Subject: 

Andrea Villareal 
Tuesday, March 13,200t 3:47 PM 
Angel Leiro 
ABL442UP 

HI ANGEL, JUST TO INFORM YOU THAT THIS ACCOUNTS VOICE MAIL HAS GONE DOWN AND CUST HAS LOST 

FOR SVC TODAY ........... THANKS DREA 
ALL MESSAGES. cusT IS SOQO IRATE SHE BELIEVE'S irs OUR FAULT.THE CUST WAS CONVERTING OVER 

1 



11 Customer # ABL442UP Group # SIC Code 

03/14/01 ORDER TO ADD S98 AND REMOT CALL FORWARDING SUBMITTED CUCUIATED 
DUE DATE 03/15/01 PON# CBL3141451P . . . . . .  TJAY* 03/20/01 COMPLETED . . .  
3/15/01. .-I CLD TU CIlK STATUS.. .GLORIA 

Memo 2 Date 03/14/2001 

Customer # ABL442UP 

03-12-01 CANDI CLD 4 STATUS OF LOCAL CONVERSION- PER LENS THE ORDER IS 
PENDIING- ADVSD AGENT.. . . .AMAND= 
3/13/01 SUBMITED TO NOC TO ADD 3 AS EXPEDITE CUSTOMER IS GETTING WELCOME 
TO IDS - . . , PRISCELWZ 
3/13/01 GEORGE FROM GLOBAL CALLED CODES ARE NOT WORKING ON ACCT GLORIA 
HAD SUBMITTED BUT THEY HAVE NOT BEEN PROCESSED YET CALLED MOC THEY ARE 
GOING TO PULL IT AND ADD THE CODES . . .  PRISCELLA 
03-14-01 PER AGNT CODES ARE ON FAX & SHLD N T  BE-CLD NOC-SCOTT RMvD...AL 

Memo 2 Date 03/12/2001 



I/ Customer # ABL442UP Group # SIC Code 

03-14-01 ILENE (AGNT) CLD ADVSD THAT * 9 8  ACCESS FOR VOICEMAIL IS NOT 

ORDER TO ADD TO 954-321-3434.. + .  - .  . . . . .AMANDAL 
03*14*01 USOC'S ENTERED AND QA'D BY VERONI CA... 
03/14/01 PBCD OR13 TO ADD STAR98 PON#CJV3141335P. - .JVIVES. 
IT'S NOT THERE- I STJBMT ORDER TO PRVSNG TO ADD (AM GOING TO HAVE CuIlRNT 
ORDER CJ773141335 CANCELLED AND THEN DO ONE PON TO ADD BOTH FEATURES). .AL 

03-14-01 S/W ILENE WHO A13VSD THAT REMOTE ACCESS CF IS NOT WKG- PER CSR 

D a t e  03/14/2001 1) Memo 3 



I[ Customer # A3L442UP Group # S I C  Code 0 

.. - 

03-15-01 PER AGENT (ILENE) REQUEST I CALLED BELL REPAIR- HAD THEM CF 
THE LINES TO 305-859-7737 (S/W ROREEN AT BELL REPAIR) . . . . , . . .  A A L  
03-15-01 CAPJDI (GLOBAL) CILD TO MAKE SURE ORDER WAS PUT IN WITH BELL TO 
CF THE LINES . . . . . . . . . A M A B l D A L  
03-15-01 KOREEN FROM BELL CLD BCK- ADVSD THEY ARE NOT ABLE TO DO THE CF 
BECAUSE THERE IS A SERVIClE OIU3ER DUE TODAY (CBL3141451P) TO ADD 2 FEATURS 
-I ASKED FOR MANAGER (REBfEE)-SHE REFUSED TO HELP ME- I AM CHBCKING W/LCSC 
TO SEE IF ORDER TO ADD RACF CAN BE EXPEDITED.. - .  . . . . . .AMANDAL 

Memo 4 Date 03/15/2001 
. .  

11 Customer # ABL442UP Group # SIC Code 

II Memo Standard Informatio ENTER to edit. 

03-15-01 S/W DID1 AT LCSC ARE ORDER TO ADD RACF- SHE ADVSD ORDER IS DUE 
TODAY- SHE CHANGED ORDER TO BE CP’D BY 12PM TODAY- I EMAILED CANDI AT 
GLOBAL TO ADVISE - - - . . - AMAIWAL 
3/16/01 CANDI CALLED IN CUSTOMERS REMOTE CALL FWD IS NOT WORKING I CALLED 
IN TO LCSC SW ANGELA SHE ADVISED ME THAT ORDER COMPLETED NEEDED TO CALL 
REPAIR I CALLED BELL REPAIR SW DWAYNE HE ADVISED ME THAT THE FIRST TIME 
REMOTE ACTIVATION OF CALL FWD IS USED IT HAD TO BE DAILED FROM THE LINE 
THAT HAS RACF ADVISED CUST IF CONT. TROUBLE WILL CALL BACK..PRISCELLA 

Memo 5 Date 0 3 / 15 / 2 0 0 1 

ENTER to edit TS C’ustomet Maintenance PrOgra 

Group # SIC Code 0 
Exempt  

we B 

Phone - USF 



403-16-01 CANDI CALLED EECAUSE PIN# FOR REMOTE ACCESS CALL FORWARDING 
ON 321-3435 IS NOT WKG-CLD LCSC-PER DEBORAH THE PIN# WAS NEVER ISSUED ON 
THE CONVERSION-SHE PROCESSED ORDER TO ADD PIN# (ORDR#CRKPD311)-PIN WILL 

Date 03/16/2001 I/ Memo 6 

F1 He1 TS Customer Maintenance Progr ENTER to edit... 

Customer # ABL442UP Group # S I C  Code 0 

Memo Standard Information ,:ENTER to edit II 
3/20/01 RESP:RCVD RESPORG TO PORT 8887862225 FOM MCI TO IDS FAXEDOUT RESP I1 

PENDING RELEASE.. ......... .NORMAN 
3/21/01 RESP:WORLDCOM REJECTED RELEASE OF 8887862225 DUE TO CUSTOMER 
NAME MISMATCH... . . . . . . . . . . .  NORMAN 
3/26/01 RESP: RERCVD RESE’ORG TO PORT 8667862225  PROM WORLDCOM,REJECTED 
AGAIN TO SALES INFO ON RESPORG STILL INCORRECT AND ALSO HAS OUTDATED LOA. 

032601 SPOKE W I T H  NORMAN IN REGARDS TO TOLL FREE # HE SAID HE WOULD GET 
mmrLm BARBIE AT GLOBAL SYSTEMS WAITING FOR RESPONSE ........ NORMAN 

Memo 7 Date 03/20/2001 
. . . . . . .  

Customer # ABL442UP 

1- 

BACK TO ME-CLED BARBIE AM3 ADVISED///DREA 
3/26/01 RESP:RESPORG ON 81567862225 WHICH IS CORRECT TFN HAS BEEN FAXEDOUT 
PENDING RELEASE ............. NORMAN 

-i 



Angel Leiro 

From: 
Sent 
To: 
Subject: 

Natasha Calfoway 
Wednesday, March 14, 2001 5 1 2  PM 
Angel Leiro 
VOICE MAIL RESET 

CUSTOMER NUMBER- 
CUSTOMER BTN- 
CONTACT: CHUCK LUBECK 

CUSTOMER VOICEMAIL RESET 

NATAS HA 

1 



; Customer Maintenance Progra ENTER to e d i t  

I ,  

11 Customer # ANA461UP Group # Type B S I C  Code 0 i /  
Exempt ' I  

Phone WSF 
I II Memo Standard Information ENTER to e d i t  

03/07/01 TPV CODE 0191872 DEBORAH MCKINZY 
03*12*01 USOC'S ENTERED AND QA'D BY VERONI CA. . . .  
03*14*01 CUST " M R .  LUBECK'' CLLD COULD NOT ACCESS VM, ADV H I M  TU USE BTN 

Memo 1 Date 03/07/2001 

WITHOUT AREA CO.DE . . . .  ... . . .  . . .  ... . . .  . .  NATASHA . .  . . .  I .  



Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

Mercedes Oteiza 
Wednesday, March 14,2001 859 AM 
Angel Leim 
Gary Smith 
WPM466UP LOST VOICE MAIL 

Gmd Morning Angel: 

I received a Cali f r o o c c u s t o m a r  was just converted to IDS for 
local service he states he was very upset because he was told there w u l d  be no intemption of seervice and his voice 
mail was reset therefore this customer i's canceling service With us and going back to Ball. Customer's account number 
WPM 
466UP. 

Thank you in advance for you attention 

Mercedes Oteiza 
Customer Service Lead 

3058?24202 
www. moteiza@idstdcom.com 

Opemations 

f 



Customer # WPM466UP Group # SIC Code 0 

NO PROBLEMS WITH HIS SERVICZ %JD HIS VOICE MAIL WAS RESET HE 
STATES THAT HE IS NOT PLEASED WITH THE SERVICE AND IS GOING TO 
SWTICH BACK TO BELLSOUTH AND HE HAS ALSO NOT RECEIVED HIS NEW 
CUSTOMER PACKAGE I WILL SEND IT TO HIM ANYWAY I ALSO EMAILED 
ANGEL LEIRO IN REF TO HIS VOICE MAIL . . . . .  MERCEDES 

03/15/01 USOCS & QA / PATTY 

Date 03/13/2001 



February 6,200 1 

Via Facsimile and U.S. Mail 

Mr. Lee Provo 
Alabama Public Service Ccmmission 
P.Q. Box 991 
Montgomery, AL 36101-0991 

Re: 

ieiemhtjng ofice w info@ her thar he did not 
order had 

complerint to dl out 
' 

Telemarketing companb 89 I do alt corrrplaints in order to f d  ways to improve the 
scripts to reduce if not eliminate these type3 of occurrences. 

tape was played for Katiesha 

The tape vefication can Ix obtrrined b 
58438#, select option 1 and enter code 

yity code 

/ , 

i 



Based on the foregoing and notwithstanding the issues raised by the Complainant, it is 
the position of IDS TeIcom that Service authorization was properly obtained as evidenced 
by the aforementioned t a p  ver5catim 

Due to the above circumstances however, IDS will credit any applicable charges and 
cancel said account. The customer bas not yet received the first invoice for services will 

invoice. The Cornphhmt states that an order was placed with BeHSouth 
to convert back to them although I cannot independently verify this at this time as I am 
not currently able to access LENS. 

An interesting,note to this matter is that BellSouth once again has failed to conwxt a 
customer without incident. This customer lost V o i c e d  during the conversion; 
something that BelISoutb has stated was corrected as of November 15,2000. 

' 
Additionally, the customers fax h e  was without dial tone an issue that should never <!F 

I* 

I . 1- : , ,-:,?-I,, 1. '4 - . [ . .. .:- 

.- 

' I  

' I  
, ;  

I I  

1525 N.W.167th S t  2nd W, Mhmi, norkh 331 69 
TeL(30S) 91 3- Fa~(305) 91 34036 Toll Frel-88&70765oO 

2 



I 

I ii 
0 11 Cuskamer # WEW998UP Group # me 3 S I C  Code 

12/29/00 ANDREA A TPV 0470793 
02/03/01 ENTERED USOCS FOR 3346493414 DEBORAH MCKINZY 
020601 MR WEST CLLD VERY UPSET STATES HE WAS INFRM THAT HE WOULD NOT XAVE 
ANYjDELAY IN SERV COMING OVER TO IDS, CUS VMAfL IS NOT WORKING I ADV CUS 
I COULD ASSIST HIM WITH RESETTING HIS VMAIL, HE WANTS SERV RGTFLM TO BELL 
I'AbV CUS TO CLL BELL, TO RETRN TO THEM... ALSO CUS STATES HIS FAX LINE IS 
NOI-~WORKING ... I ADV cus r WOULD CLL IN A REPAIR FOR FAX LINE HE JUST WANT 48s 

ETRN TO BELL ...... DCOOPER 

Date 12/29/2000 - _.. - - . -  

2 / 5 7 0 1  - APSC COMPLAINT BARRY WEST STATED THAT HIS FATEER U N D E R S T ~ D  THAT 
HE WOULD GET A WELCOME PACKAGE IN ORDER TO DECIDE WliBTHER TO SWITCH. HE 
CALLED TELEMARKETING (MS. FRGAN) A€"E3R GETING PACKAGE AHD DECIDE NOT TO a 

ALREADY SWITCHED. 
2.8.01 QA BY BRENDA IN LENS CSR IS PSO SO THBY COULD SWTTHCHING RACK AS 
OF NOW STILL WITH IDS;. 

Memo 2 Date 02/06/2001 

i' 

1525 N.w.167M-1 St, zrd Floor, Miami, FIonda 331 69 
TeL(305) 91 44ooo Fax.(305) 91 -36 Toll Fre~1-8887076500 

ww&ste!cqm ccm 



From: 
Sent: 

cc: 
Subject: 

ro: 

Mercedes Oteira 
Thursday, February 08,2001 9:56 AM 
Angel teiro 
Gary Smith 
Customer losing voice mail AMI37006 

t 
God Morning Angel; 

I just wanted to give you an up date \\est his memory call in conversion to IDS. - 
Mercy 
EA. 4202 



Group # BOTH SIC Code Customer # AMI367006 

6/11/99 S/W CHARLES EARLIER IN WK.3DF CDS NO T ON.HAI3 RE-ADDED.HE C/B TO- 
DAY ST'TING CDS STLL NOT ON 954-384-1887.m H I M  DO 700 TST # 
HAD LN RE-PIC'D. (CS) 

05/30/00 ACCT BAL AT THIS TIME 
06/11/99 PIC'D TO I D S  SY,STEM PER GLORIA. . . . .  

12/08/00 FILE LOCATFD IN RECORDS OPEN ACCTS/////////CR 
02/08/01 CHARLES CALLED IN REF TO HIS VOICE MAIL HE STATES HE CALLED BELL 

AND THEY ADVISE13 HIM SINCE HE W A S  NO LONGER A BELL CUST THE 

& CM BCK DK. 

$ 3 8 . 8 8 / / / / /  $9 //////////CR 

Memo 1 Date 06/11/1999 

ENTER to edit ATS Customer Maintenance Program . . . ... .. 

11 Customer # ME67006 Group # BOTH Type B SIC Code 0 I/ 
Exempt 

I-IPhone USF 

M e m o  Standard Information ENTER to edit 

02/08/01 CONT..FEATURE IS NO LONGER AVAILABLE I ADVISED CUST THE HIS 
VOICE MAIL HAS RESET AND WENT THRU THE PROCEDURES WITH THE CUST 
SENT ANGEL EMAIL, ABOUT THIS CUSTOMER . . . .  MERCEDES 

Memo 2 Date 02/08/2001 

F3 Delete 



-_ 
1 ;..{ 

. *' 

-4 capital circle Office circle 

%? Tallahassee, Florida 32399-0850 

Via E-i'vlail 

Ms. Noelia Santiago, Analyst 
Florida Public Service Commission y.I 4 . - 3  

I - - 2540 Shumard OakBlvd. 

> -  
I .- - 

Fehary 2,2001 

- 
Regarding the Voicemail issue, again BeWoutb has caused for a customer to be 
inconvenienced by b p p &  the voicemail on an "as is* conversion Despite the repeated 
representations that this problem does not occur, it has m fact occurred again. The 
Complainant indicated that .he lost valuable masag- that cannot be retrieved. 
Complainant indicate that she was considering Switching back to BellSouth due to the 

I problems mcormtered during the conversion 1 

IDS sincerely apoIogizeS for any inconvenience this matter may have caused 
Complainant. I may be contacted directly at (305) 6 12-43 1 1. 

I 



"' '. 7 

Therefore, IDS respectfillly requests that this Commission close this case as soon as 
convenient iy possible , 

Thank yo7 

~ ... . i - " .">A 

- .  . -  

,A 

1525 N.W.167th St, 2nd Roor, Mmi, fiwida 331 69 
Tr1.(305) 91 3-4ooo Fax(305) 91 44036 Td -1 -8887076500 

w,idsrdcom.com 

2 



V 
1. .............................. 1 

::F1 We1p::::::::::::::::::::::::::::::ATi; Customer Maintenance Pr0gram:::;:::::::::::ENTER ................ to edit:::! 
l i  

Group # LOCAL Type  B S I C  Code 2 8 8  Customer # GGP616UP 
Exempt 
USF 

....................... ENTER to edit:::: 

1 2 / 1 3 / 0 0  FP ANI MICHAEL M TPV13775 I 
12/21/00-ENTERED USOCS FROM REPORT . . . . . .  LORI 
12/26/00 CUST CALLED IN S A I D  THAT SHE WAS TOLD THAT SHE COULD GET BUNDLED 
BILLING ON ALL HER LINES & SHE WAS UPSET B/C THIS D I D  NOT HAPPEN-AFTER 
REVW ACCT # ' S  COME UP ON DIFFERENT CSR.ADVISED CUST THAT I COULD EXPEDITE 
TO HAVE OTHER LINES BROUGHT OVER TO 1DS.SHE SAID NO THAT SHE WAS GOING 
BACK T O  BELL.ADVISED CUST THAT SHE NEEDS TO CONTACT BELL 1ST TO AVOID 
INTERRUPTION I N  SVC ...,......................,,RH 

II 11 Memo 1 Date 12/13/2000 

..................................................................................................................................... i:'iiF2 Add .................................................................................................................................... ............................................................................................................................................................. ............................................................................................................................................................. ............................................................................................................................................................ .................................................................................................................................... iiiiF3 Delete::::::::::::::::::::::::::::::::::::::~::~:~~:~:~:::::~:::::::::::::~::~::~:::::::;:~:~::::~::::::::::::::::~::::::::::::::::::::~:: - 

.. .............................. ................ 
1::Fl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit{{!! 1 

11 Customer # GGP616UP Group # LOCAL T y p e  B SIC Code 2 8 8  I! 
Exempt /I Name Phone US F 

11 .................................................... ........................ .... .................................................... .................................................... Elemo Standard 1nformatiox:::::::::::::::::::::ENTER co  edit:::: 

01/03/1 CST CALLED HVI EW ALL INST. 
CALL CST BCK TO 

Memo 3 Date 01/03/2001 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ ::::F2 A d d  .................................................................................................................................... 

::::F3 Delete:::::::::::::::::::::::::::::::::::::~::::::::;:~::::::::::::::::::::::~:::::::~:::::::::::::::::::~::::::::::::::::::::::~::::::::: 11:::: .................................................................................................................................... 

.. .............................. ................ II.iF1 He1p:::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER t 0 edi ti:!! 

11 Customer # GGP616UP Group # LOCAL Type  B S I C  Code 2 8 8  

ll Exempt )I Name 5 - Phone - USF 



........................ 9 

Standard IIlforrnation:l.............. ....................... ........ ENTER to editiiii  ‘ 
ANGEL L. CUST FILED COMPLT WITH FPSC 1/3/01. ANGEL SPOKE WITH CUST m D  
SHE STATED SHELOST VALUARTIF: V M  P f l R  A T,AW.STTTT, ( 2  MONTHS WORTH OF mrLj . 

BACK TO BST BECAUSE OF THE VM PRO EL^^ DURING 

Memo’ 4 Date 01/16/2001 

.................................................................................................................................... iiiiF2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... .... .... F3 Delete:::::::::::::::::::::::::::::::::~:::::::::~~~:::~::::::~::::::~:~:::::::~::::::~:~:::~:~::::::::~::~::::~:;~:::;:::::::::;:::::~: 

..... 



Febnzary 2,2001 

Via Facsimile and U.S.  hi^ 

Ms. Debra J .  Jackson , 

AIabama Public Senice Commission 
P.O. Box 991 
Montgomery, AL 36 10 1-8099 I 

Dear Ms. Jacksun: 

tntereSti& howeva, Beltc3outh's SOTS mdjcates that the cuftent due date for this 
conversion wns 1/9/01 and LENS does not show the customer is wzth IDS but rather that 
there is t pending &e or&, premmibIy to switch to IDS. (See attached SOTS and 
LENS report.) This 
or abut 1/9/01,LENShaslaot betnupdattd~ofuu0t.ThistypeofsiSuationhtts~.to 
various 
BellSouth Business offices. - 

that while the original conversion to IDS did m W occur on 
/- 

* gs with customers because of codic-tirrg explanations by the 

Furthemore, the customer h indicated that she p k e d  an order to switch back to 
BellSouth on or abut l/lO/Ol or I/lMIl but that order likewise has not shown up on 



LENS at all to date. I iequested that the Complainant verzrj, the BelISouth order. IDS' 
provisioning manager contacted the BeHSouth LCSC (Gina) at 2:26 PM today and 
verified that there did not appear to be an order to switch back to BeUSouth as of today. 

IDS TeIcorn sincerely apologizes to the Complainant for any inconvenience this matter 
may have caused and 1 urge the Complainant or this Commission to contact me directly 
at (305) 61 2-43 I I should you require any Mher assistance in this regard. 

Therefore, it is the position of IDS Telcom that Service authorization was propdy  
obtained as evidenced by the aforementioged tape vedication, as a result, IDS Telcom 
respectfully requests that this Commission cbse this case a d  categob it as a non- 
fiction against IDS Telcorn m soon as conveniently possible. 

1 
I 

i 

2 



Sewke Order List with TN of '2056314705' 
Sorted by Current DD 

- - - - ..... , . . .. . . . 

http s : //cl ecview . bel I south. codscri ptdchkS 0 I .  asp 



Lnqulry - CusIozner service Kecoru 
rage 1 or u 

LN 
INC/DGN NONE 

LOC DES LOC LINE-A-BED BLDG 
DZIP 35117 
YPH 771440 

SIC 1382 
SEISMOGRAPH SERVICE 

P.50 DMlJ32 GARD BF2 

P S O  DM1332 GARD BF2 

---BILL 

3A4 
?O 35117 

.- 

http://l94. I .93.13~ASApp/lens/L~en~CS~equest?source=lkAuthOK& 

E 

E 

1 

2 



lnqurry - Lustomer Servlce mcoru 

3 

5 

Page 2 ot 8 

S & E  --- 

HTG A 4705, 4867,  4568, 5189, 
4726, 4798/HTY sc 

(CHARGEABLE LISTINGS 1 

2 PLT Additional listing, no ch+ 
/ZSER 3C10000001 

(LINES & STATIONS) 3 

J QTY U&C S&E .s 

i 
/ m r c  OSSS/HTC; A / ~ N B  
dPCA BO, 02-09-00 

/LPCA 30, 02-15-00 
/PKG COM24-CHaCE 

b?. . /SED 02-06-98/2SER 4310000002 

1 AH8- Telecommunications Relay t 

~ y .  /ZSER 'TN v 4ql 0 0003 
1 - FUJMX Federal  Universal Service+ 

I. /TN 
/ZSER 6810000053/SED 07-01 -00  

1. HTG Hunting/Rollovsr  Service 

1 LNPCX FCC Local N u m b e r  P o r t a b i l +  
/TN -SED 05-15-99 
/ZSER 801000002 

1 NSS Call Return ( * t ? 9 )  
/TN 

QTY usac S G ~ E  J 
/PKG COM24-CHOICE 
/SED 07-24-00/ZSER 5810000042 
FCC Charge f o r  N e t w o r k  AC+ 1 9ZR 

1. BF2 Businsss Line with Touch-+ 

PSO DM1332 GARD BF2 

PSO DM1532 GARD BF2 

PSD DMlJ32 GARD B F 2  

http://l94.1.93.13/NASApp/Iens/LensHCSRRequest?source=lkAuthOKSZ 

4 

2/2/200 1 

E 

E 

E 



lnquiry - Customer bemice Keccird page 3 ot 8 

/PcA BO, 0 2 - 0 ! ~ - 0 0  

/LPCA BO, 02-3.5-00 
/SED 02-06-98iZSER 5 8 1 0 0 0 0 0 0 5  

/ PKG COM2 4 - CHO I CE 
1 MBBBF MemoryCall V o i c e  Mail Se+ 

/ P K G  COMP4-MESGNG 
/SED 12 -2 9- 9 91'ZSER 62 10 0 0 0 0 43 

1 AH8 Telecomunica t , ions  Relay + 
/TN 

J QTY USOC S&E 
/ ZSER 5F10 0 0 0 0 0 6 

1 FUJMX Federal Universal Service+ 

/ Z S E R  'TN 7 6F10000054 SED 07-01-00 
1 GCZ R e m o t e  Activat . ion o f . C a l l +  

/TN 
/ P K G  COM24-CHOICE 
/SED 07-24-00/ZSER 6910000044 

/SED 07#?4-00/ZSER 7010000045 

/TN -//SED 05-15-99 
/ZSER 871000002A 

1 MW Message W a i t i n . g  -Qtutter+ 
/TN -/SED 12-29-99 
/ZSER 4D1000004 
/PKG CQM24-CHCICE 

1' LNPCX FCC Local N-er Portabil+ 

I 9 Z R  FCC Charge for Network Ac+ 

205 631 4705 415.*CSR* h 

OTY USOC S&E J 

I COMP4 Complet; Choice €or Busi+ 

/PKG C V P Q - M E S G  G 
/SED 07-24-00/ZSER 7710000046 

1 COM24 Comlete Choice €or Busi+ 

/SED 07-24-00/ZSER 7310000047 
1. R J 2 1 X  Jack-network interface, 2+ 

/NI J/ ZSER 7B100 0 00 OA 
/RMXR (q ADD 47269 

/ TN /PIC 0.555 
1 BF2 Business Line with Touch-+ 

,LPIc-o, d2-09-00 
/ZNB/HTG A/SED 02-06-98 
/ Z S E R  8210000003 
/LPCA BO, 02-15-00 

PSO DMlJ32 GARD BF2 

PSO DMlJ32 GARD BF2 

http:// 194.1.93. I3/NASApp/lens/lLmsHCSRRequest?source=lkAuthOK& 

E 6 

E 

2/2/200 1 



/PKG COM24-CEOICE 

205 631 4705 415 *CSR* PSO DMlJ32 GAIZD BF2 

QTY USOC S & E  J 
1 AH8 Telecommunications Relay  + 

/TN -ED 06-12-55 
/ Z S E R  891000000C 

1 FUJMX Federal Univiarsal Service+ 
/TN -ED 07-01-00 
/ZSER 7610003055 

1 HTG Hunting/Rollover  Service 
/TN 4-m 
/PKG COM24-CHOICE 
/SED o ~ - o ~ - ~ ~ ~ / z s E R  8 5 i o o o o o 4 a  

1 LNPCX FCC Local N u m b e r  P o r t a b i l +  
/TN ED 05-15-99 

I NSS Call Retur 
*. dTN 

/PKG COM24-CHOICE 
/SED 07-24-00/ZSER 8C10000049 

/TN -ED 06-12-95 
1 9ZR FCC Charge €or Network Ac+ 

4 X S E R  901000 OOD 

205  631 4705 415 *CSR*, \* 
QTY USOC S&E J 
1 BF2 Business L i n c ! s w i t h  Touch-+ 

/TN 4 I P I C  0555 
/LPIC 0555/KA BO, 02-09-00 
/ZBI/SED 08-1.5-98 
/ ZSER 64 IO 0 0 1142 5 
/LPCA BO, 02--15-00 
/ P K G  COM24-CHOICE 

1 AH8 Telecommunications Relay + 
/TN /SED 08ll5-98 

1 FU3MX Federal Universal Service+ 
/TN -/SED 07-01-00 
/ Z S ! h  7D1000005 

1 LNPCX FCC local 

1 NSS C a l l S t e t u r n  t*69? 

PSO DHlJ32 GARD BF2 

/ S E D  07-24-00/ZSEq 931000004A 

2 0 5  631 4705 415 * C S R *  PSO DM1532 GARD BF2 

J k QTY USOC S&E 
1 9ZR FCC ch&e f o r  Network Ac+ 

I 

SED 08-15-98 

1 BF2 Business Line with Touch-+ 
/TN -/PIC 0555 
/ L P I C  0555/PCA BO, 02-09-00 



rage 3 or s 

/ZNB/HTG A/SEI3 05-08-98 
/XSER 971000000E 
/LP= BO, 02-:L5-00 
/ PKG COM2 4 -CHOICE 

1 AFiS Telecommunica t ions  Relay + 
/TN -SED 05-08-98 
/ZSER 9E1000000F 

/TN -/SED 07-01-00 
/ZSER 8 4 1 0 0 0 0 0 5 7  

1 HTG H u n t i n g / R o l l o v e r  Service 
/TN 1-J 
/PKG COM24-CHOICE 
/SED 05-08-98,'ZSER 9A1000004B 

1 FUJMX Federal Universal Service+ 

205 631 4705 415 *CSR* 

QTY USOC S & E  J 
1 LNPCX FCC Local N er Portabil+ 

/ TN q&mSSED 05-15-99 
r /ZSER 9c1000002D 

/SED 07-24-00,'ZSER A11000004C 

/ TN *SED 05-08-98 
/ZSER 42100W011 

1 9ZR FCC Charge fo.c Network Ac+ 

L BF2 a u s i n e s s  Line with Touch-+ 

/gcA BO, 02-09-00 
/ZSER 4910000012 
/LPCA BO, 02-:1 -00 
/ S E D  '02-06-98 ii 
/PEG COM24-CHOICE 

1 AH8 Telecomunica t i ans  Relay + 
/TN - 

205 631 4705 415 *CSR* 

QTY USOC S&E Ac 

/ZSER 5010000013 
1 WJMX Federal U n i v e r s a l  Sarviee+ 

J 

/ZSER 8 ~ B I O O O O O S  /SED - 07-01-00 
1 HTG Huntina/Rollover Service 

PSO DM1J32 GARD BF2 

/ S E D  07-24-00/ZSER A81000004D 
1 LMPCX FCC Local Number Po t a b i l +  /TN -/SED % 05-15-99 

/ZSE 100000 
L N S S  Call Return 1't6 ) , 

/TN 9 
/ PKG COM2 4-CHOICE 
/SED 07-24-00/ZSER AF1000004E 

1 92R FCC Charge f0 .c  Network Ac+ 
/TN - 

http:/ll94.l.93.13/NASAppflens/LensHCSRRequest?source=IkAuthOK& u2/200 1 



hquiry - Customer bervice Kemra  

/ Z S E R  5E10000015 

/TN-PIC 0 5 5 5  
1 B F 2  Business Line w i t h  Touch-+ 

2 0 5  631 4705 415 *CSR* 

rage b or 6 

QTY USOC S & E  J 
/LPIC 0555/PcP, BO, 02-03-00 
/ZNB/SED 02-06-98 
/ZSZR 6510000016 

/RMKR (A) COMPUTER LINE 

/TN -/SED 05-01-97 
/ZSER 6C10000017 

/LPCA GB, 01-28-00 

1 AH8 Telecommunications Relay + 

1 FUJMX Federal Universal Service+ 
4: /TN-SED 07-01-00 

/ Z S E R  9210000059 
1 LNPCX FCC Local $3u;nber P o r t a b i l +  

*-/ TN J S E D  05-25-99 
/ZSER ~ ~ ~ 0 0 0 0 a 2 ~  

1 92R FCC Charge f,w Network Aci 
/TN -SED 05-01-97 
/ZSER 731000301 

1 BF2 Busintss U n a  w i t h  Touch-+ 

205 631 4705 415 *CSR* 
b 

QTY USOC S&E J 
/PCA BO, 02-09-00/ZNB 
/SED 02-06-98/ZaR 7A10000019 
/LPCA CM, 04-23-99 
/ PKG COM2 4 - CHOI CE 

1 AH8 Telecommunications Relay + 

1 FUJMK Federal Univtzrsal Service+ 
/TN -/SED 07-01-00 
/ZSER 991000005A 

1 BTG Runting/Rollever  Service 

/TN -SED 05-15-99 
/ZSER 47100000 U 

1 NSS Call Return Ix69) 

PSO DMlJ32 GARD BF2 

PSO DMlJ32 GARD BF2 

s, 205 631 4705 415 *CSR* PSO DMlJ32 GARD BF2 

QTY USOC S&E 5 J 
/SED 07-24-OC/ZSER 5310000050 

/TN -NIJ 
/SED 01-30-95/ZSER 8 1000001B 

r, 

1 R J 2 1 X  Jack-network interface, 2+ 

8 
http://l94. I .931131NASApp~en~en~CSRRequest?sourc~1kAuthOK& 2/2/200 1 



lnqulry - Lustomer Semce Record 

1 

Page 7 of 8 

2 0 5  631 47Q5 415 *CSRB 

QTY USOC S L E  J 

11 1 9ZR FCC Charqe far Network Ac+ 

1 COM24 Complete Choice f o r  Busi+ 

/SED 07-24-03/ZSER SA10000051 
1 BF2 Business L i n e  w i t h  Touch-+ 

/TN ~ J P I C  a555 
/LPIC  0555/PCA BO, 02-09-00 
/ZNB/SED 02-06-98 
/ZSER 961000001D 
/LPCA CM, 04 -23-99 
/ PKG COM2 4-CHOICE 

1 AH8 Telecommunici%tions Relay i 
/TN a w m  

2 0 5  63% 4705 415 *CSR* PSO DMlJ32 GFRD BF2 

QTY USOC S&E J 
/ ZSER 9D10 00 (3 0 1E 

/TN C 
/ZSER A01000005B?SED 07-01-00 

/I 
1 FUJMX Federal Univt?rsal  Service+ 

1 LNPCX FCC Local Nuxnber P o r t a b l l +  
/TN -SED 05-15-99 
/ZSER 4E10Q00031 

1 NSS gall Return ( * 6 9 )  
/TN q-& 
/ P K G  C O M 2 4 - q O I C E  
/SED 07-24-0O/ZSER 6110000052 

1 9ZR FCC Charge for N e t w o r k  Ac+ 
/TN 1-J 
/ZSER A4100Q&Q1F 

1 BF2 Business inB w i t h  Touch-+ 
Q A N  &PIC 0555 
/LPIE 0555/PC4 BO, 02-09-00 
/ LPCA GB , 0 1-2 8 - 0 0 / ZBI 

;/SED O l - Z ~ O O / Z S E R  5510000032 
1 AH8 Telecommunications Relay + 

/TN -SED 08-10-99 
/ZSER 5C10000 3 

I 1 FUJMX kderal  Universal Service+ 
I /TN -SED 07-01-00 

/ZSER A71000005C 
1 LNPCX FCC Local Number Portab1l-k 

/TN -SED 10-16-99 
/ZSER ~91000003E 

1 9 X R  FCC Charas f o r  Network Ac+ 
/TN SED 08-10-99 

1 8 8 8  IAS-type I, pipe-cross re+ 
/cKT 1-1 
/ZSER 4110000020 

PSO DM1J32 GARD BF2 

http://l94.1.93.l3lNASApp/lens/LensHCSRRequest7source=lkAuthOK& 2/2/200 I 



Lnqury - us tomer  bervrce Kecora 

(CALLING CAR13 SERVICE) 

2 BSXUP BellSouth CaLl ing  Card 
/ ZSER 4 8 10 0 0 0 02 1 

---REL&TED ACCOUNTS 

Page 8 of 8 

'C 
RMKS --- 

I 
* 

I 

---COMPLETED ACTIVITY * 
3 

IDS0055 

::* 

http://l94. I .93.lJ/NASApp~ens/Len~CSRRequest?source=lkOK& 2/2/200 1 



Service Order NlCKCY31 
Last Pass Received: 1/26/01 6:03:35 PM 
Days in Current Stmtus: 24 

CPX015 NcxCY3 - ~ g ! !  - - Y N m =  - -  
416  01-09- 01 02-01 0826 01-02 

Ippfi 093630\SEI- SERVICE 
XSIC 1382 

---BILL 
IBNl I D  S T l g L C m U C  
IBN2 1525 N W  167TX ST 
IBA3 SUITE 200 
IPO WIILbLZ FL 33169 
ITMt 000,714 
ITAX Om0 
IS$ 000-40-0000;1 
I- WRAl229800 
IBTN 205 492-1090-090 
I Z m X  P 
IBIR 8SBD 
XBIR 8880L 

C8368 
IXSAT 

https://clecview.be~u~.comlsc~pts/PrintableSO.asp?id= 1373 93 9 1 2/2/0 1 
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=,,305/ 913-1000, ERXA mERm 
/m Y 

vEPAH/TH -_PIC 055S/LPIC 0555/PCA BO, 01-02-00 
/m /%TO ZL/BI WIClLPcA 30, 01-02-00 
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Angel Leiro 

From: Darlene Cooper 
Sent: 
To: Angel Leim 
Subject: Conversion 

Tuesday, January 30,2001 554 PM 

Hi, Angel 

the account number is RJS305UP. 
Here is another account that has during the conversion from Bell to IDS 

c 

c 

7 

I 

R 

1 

f 



TS Customer Maintenance Progra ENTER to edit 
I II 

Customer # RJS305UP /I Name 

Group # S I C  Code 0 

Phone 

Memo Standard Information ENTER t o  edit 

01/23/01 ELIAN R... TPV CODE 0660798 
1/30/01 SW MRS mOrJDA MLAHM SHE WANTED ACCESS CODE FOR MEMORY CALL GAVE 
HER ACCESS CODE AND ADVISED CUSTOMER HER VOICE MAIL HAS BEEN RESET AND 
SHE NEEDS TO ENTER HER PHONE NLTMBBR AS A TEMP PASSCODE I ALSO ADVISED THT 
WE TOOK ORDER OVER TO 113s AS IS AND THE SAME FEATURES SHE HAS WITH 3 E L L  
SHE WILL HAVE WITH IDS . . . .  PRISCELLA 
1-31-01 RHONDA CALLEDTO INFROM ME THAT HER LOCAL CALLING AREA MUST HAVE 

CHANGED SINCE SHE CHANGED TO OUR SERVICES S m  NOW HAS TO DAIL A1 

Memo 1 Date 01/23/2001 

Customer # RJS305UP 

1-31-01 CON,.  .TO PLACES SHE DIDNT BEFORE SHE WAS JUST CALLING TO MAKE 
SUFLE IS STILL €€AS NO LD PIC AND SHE IS ON AR- PLUS PLAN TOLD 

CUSTOMER FOR WHAT I SEE IN LENS WE WILL HAVE HER UNDER AREA PLUS 
BEACUSE I SEE THE LPIC IS STILL BELL SO I’M GUESSING IT WILL BE 
THAT WAY BECAUSE AT THIS TIME THGRE ARE NO USCOS ...... DAWN 

Memo 2 Date 01/31/2001 

. 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Patricia Buflon-Mainor 
Tuesday, January 30, 2001 12:03 PM 
Angel Leiro 
MS0301 UP P 

ANGEL, 

THIS CUST HAS HAD A CONVERSION1 PROBLEM REGARDING THERE VM SYSTEM .......... PATRICIA 



11 Customer # MS0301UP Group # S I C  Code 288 
ExernDt 

Memo Standard Information ENTER t o  edit 

01/25/01 A DENIS TVP-0561323 
01-30-01 CUST JOY CI SD THAT SHE CANT ACCESS VM I EmILtED ANGE 
THIS AND I WILL ADV CUST OF THE NEW PROCEDURE . . . . .  PMAINOR REGARDING 

Memo 1 Date 01/25/2001 



From: 
Sent: 
To: 
cc: 
Subject: 

Dawn Reynolds 
Wednesday, January 31,2001 922 AM 
Brad Hamilton; Angel Leiro 
Dawn Reynolds 
MAILBOX PROBLEM 

I GOT ANOTHER CUS WITH U 
TODAY. THE CUS #GCF102U 

1 



Customer # GCFlOZUP Group # RSL SIC Code 

11/28/00 QA REVIEWED BY IVETTE . . . .  CWANGE ORDER 
12/26/00 CSTMR CLD WANTS TO WAVE ALL LINES PIC AND LPIC TO QUEST. 
SUBMITING LRF TO KAVE LINES PIC AND LPIC TO Q U E S T . W I A S  
1-22-01 SUMMER CALED BECAUSE SHE WANTS 

01/22/01 FAX RECEIVED., 
1-2501 SUBMITING TO P I C  & LPIC 0040 PER CUS FAX......DAWN 
1-31-01 SUMMER CALLED TO INFORM US HER VOICEMAIL RESET ITSELF WIHTOUT 

HE LD CARRIER C d G E D  TO QWEST 
FAXING REQ FgRM TO CUS AND ASK1 L HER TO GET PIC CODE . . . . .  DAWN 

REQUEST QWEST FOR L/D..ATTN DAWN..TAKEN BY..VONIE 

I 

Memo 3 Date 11/28/2000 

ii 

ATS Customer Maintenance Progra ENTER to edit 

11 Customer # GCF102UP Group # RSL me B SIC Code 0 

ENTER to edit Memo Standard I n f o m t i o  

1-31-01 CON ... REQ BEING DONE OR ANYTHING I EMAILED ANGEL/BRAD ON THIS 
BECAUSE THIS IS THE THIRD CUS I GOT THIS WITH I ASSITED THE CUS 
IN RESET OF MAILBOX AND APOLOGIZED FOR THE INCONVENISE . . .  DAWN 

01-31-01 CST STILL HAS TRBL WITH VM- SHE ATTEMPTED TO CHANGE THE PASSCD 

PASSCODE IS STILL IN EFFECT- I ADVISED SUMMER TO USE THE TEMP PASSCODE 
TO GET IT ..... AMANDAL 

BUT NOW CANNOT GET BACK IN THE BOX- r mm A TEST CALL AND THE TEMP 

D a t e  01/31/2,001 11 Memo 4 



Angel Leiro 

From: 
Sent: 
To: 
Subject: 

Louise Muoio 
Friday, Januaiy 26, 2001 11:34 AM 
Angel Leiro 
mu1901 up 

anget this acct was just prov.over to ids urrep-in fact as i am writing this lens still shows 
a pso,however cust's v.mail went down & we had to walk her through to re set it..i hope 
this info helps .... touisem 



II 

Group # SIC Code 

I INFORMED I NEED SPECTE'I 
HER BK W/ INFO ON HOW TCI RETRIEVE HER VMAIL AS LENS SHOWS PSO & SHE CAN'T 
GET MESSAGES-ALSO NOT1FI:ED PHYLLIS SHE WANTS 3 NEW REST LINES.LOUISEM 

D a t e  01/26/2001 



-~ 

ENTER to edit ATS Customer Maintenance Progra 

Memo Standard Information ENTER to edit 

I 1/9/01 RESPORG: TRAFFIC ACTIVATED ON TFN#877-886-3465 IN SMS HAS OF 4PM 
EST.-GEL0/4168 
1/11/01 CHK'G IN SW.TO MAKE SURE 877# RINGS TO CORR.# . . .  LOUISEM 
1/11/01 RESPONDED TO EMAIL . . . .  RHODA 4149. 
1/13/01 WILL SUBMIT TO PIC INTER & INTRA AT .059 AS THEY HAVE ADSL.LOUISE 
1/16/01 GV TO MARIA G NOW TO Kv WRK'D FOR INTER & INTRA..LOUISEM 
01/22/01 USOCS & QA BY IVETTE 
1/22/01 IN REVIEW OF ACCT LENS STILL SHOWS PSO-I CLD IRMA TO I N F O W  WE 

D a t e  01/10/200X. ll Memo 

.. ... ... .. -. -. 



Angel Leiro 

F Tom: 
Sent: 
To: 
CC: 
Subject: 

Mercedes Oteiza 
Thursday, January 25,2001 12:09 PM 
Anget Leiro 
Gary Smith 
WOW228UF’ VO I CEMA 1 L 

Good Morning Angel: 

The purpose of this email is to advise you 1 received a call from hich is a 
n the process of converting to IDS for local service thsre’memory call went down and they lost s- f rom women in need of assistance. The main 8TN i 

Thank you for your attsntlon 

Mercy EA 4202 



(I ATS Customer Maintenance Program ENTER to edit 

Customer # WOW228UP Group # SIC Code 0 

Memo Standard Information ENTER to edit 

01/15/01 A DENIS TVP-O19:LO22 
01/25/01 JOANA LEFT VOXCIZ MAIL MESS IN REF TO HER VOICE MAIL GOING DOWN 

DURING CONVERSION TO IDS . . .  MERCEDES 
01/31/01 ENTERED USOCS AND QA.OLD CSR HAD 7702321991*AS BG2 'h.ND BC2. 'hHEN 
CONVERTED BC2 USOCS DROPPED OFF. 100% 5 KNIGHT 

WAITING ON FAX...PMAINOR # 

2*6*01 FAX RECEIVED.,ACCOUNT ISSUE..CANCEL LONG DIST-GIVEN TO PAT-BY ELI 

02-05-01 JOANNA CI SD THAT SHE WANTS NO CARRIER FR LD ADV CUST TO FAX REQ 

Memo 1 Date 01/15/2001 

TS Customer Maintenance Progra ENTER to edit 

11 Customer # WOW228UP Group # SIC Code 

Memo Standard Information ENTER to edit 

2*6*01 FAX RECEIVED,LOA P O W  SIGNED BY CUST.GIVEN TO PAT..BY E L I  

-- -. . . . .. . 



Angel Leiro 

From: She n yetta Garner 
Sent: 
To : 
Subject: RE: : CONVERSION PROBLEMS 

Wednesday, January 17,2001 10:23 AM 
Angel Leiro; EIio Santana 

-----Original Message----- 
From: Elio Santana 
Sank 
To: Customer Service 
cc: Angel Leiro 
Subjea: : CONVERSION PROBLEMS 

Monday, January 15, 2001 4:31 I'M 

*****DON'T FORGET***** 

CUSTOMER GOES DOWN WHILE CONVERTING 
TO IDS,ALSO IF ANY CUSTOMER LOOSES 
FEATURES OR MEMORYCALL RESETS THIS IS 
VERY URGENT PLEASE INCLUDE ACCT#,MAIN 
BTN, AND PON # (IF AVAIL) 
THANKS FOR YOUR HELP 

I PLEASE EMAIL ANGEL AND MYSELF. IF ANY 

Eli0 Santana 
IDS Telcom 

esantana@lOSTelcom.com 

(305)612-4108 
1 -888-707-6500 EXT 41 08 

1 

. . . .. . . . 



.. .............................. ................ 
::F1 He1p::::::::::::::::::::::::::::::ATS C ' u s t o m e r  Maintenance Pr0gram::::::::::::::::ENTER to edit::!: 

dustomer # WAP621UP Group # LOCAL TYPE B SIC Code 222 

Name f f !  Exempt 
Phone USF 

..I. 

................................................... ........................ 

..,I,..,,.,...,,.I........,.....,....,,...........,Memo ................................................... Standard 1nformatiorx::::::::::::::::::::::::ENTER to edit:::: 

1 2 - 0 8 - 0 0  ELIAN?%. TPV 1132 
1 2 / 2 7 / 0 0  USOCS PER REPORT (BRENDA) 
1/17/01 GENENE CI ? I D  WHY SEQlX DIDN'T 

IDS; I APOLOGZD 2 MS & ADV HER 
HEAD & SIGN.. .S.GA.RNER 

TRNSFR FRM BELL WHN SHE SWITCHD 2 
2 FAX REQ 2 ADD FEATR ON CMPNY LTR 

M e m o  1 Date 12/08/2000 
~~~ 

... .................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... :::F2 ........................................................................................................................................................... Add .................................................................................................................................... .................................................................................................................................... 
!!IF3 D@lete::::;:::;:::::::::;:::::::::::::::;::::;;::;:::::::::;::;;::::::::::::;::~:;:::::::::::::::::::::::::::;::::::~:~:::~::;:::::::~:::: 

! 



January 22, 2001 

Via E-Mail 

Mr. Randy Roland, Analysl. 
Florida Public Service Commission 
Capital Circle Ofice Circle 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 3 23 99-08 50 

Re: ComDlairit No. 352842T 

Dear MY Roland: 

Kindly allow this letter to serve as a f o r d  response to the above captioned complaint 
fled with this Commission on 12/29/00 by _. - 
I have reviewed the customer file and contacted the Complainant on 12129100. I 
indicated to -0 that JDS had obtained an electronicalIy recorded 
authorization as described below on 12/7/00 fi-om -0. Cornplainant agreed 
that she had given the authorization. However, CompIainant indicated that upon 
completing her call u;ith the sdesperson for IDS,- contacted BellSouth at 
{SOO) 730-2222 to inquire with regard to IDS Telcom and its services. She funher 
indicated that a repair representative (name unknown) stated to her that IDS Telcom was 
a FRAUD. It was because of this representation made by BellSouth that she decided to 
call IDS and cancel the pending order and subsequently fle this complaint. 

I requested the name of the person who made that representation and Complainant 
indicated she did not get a name but that she specifically remembered being told that IDS 
whs a fraud and there were many problems with IDS. 

The electronically recorded authorization may be accessed by dialing 
enter account no.qLll)select option 1 and enter code #14398. I verified at 
Complainant’s services were switched back to Complainant’s preferred carrier as of 
12/29/00 and the account has been cancelled. Complainant made a payment for the first ’ 
invoice and has since been credited $2.66 of the remaining balance after switching back 
to BellSouth and the account stands at zero. 



IDS sincerely apologizes for any inconvenience this matter may have caused 
Complainant and thanks Ccrmplainant for her candor in this regard. 

I 

I If Complainant has any questions she should contact me directly at (305) 6 12-43 1 1. 

Based on the aforementioned information, it is the position of IDS that authorization was 
properly obtained and respectfully requests that this Commission dose this case as soon 
as conveniently possible and categorize it as a non-infraction against IDS. 

i 

I 
1 

! 

Respect Tha*yl y submitted, * egulato Affairs 

I 

1525 N.W.767th S t  2nd Flow, Miami, Florkh 33169 
Td.(305) 91 344XXl Fax.(NS) 91 3-401 1 Tdl !%eel-800-3354437 

wr idstdcorn.com 

2 



.. .............................. ................ 
::Fl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Prograw:::::::::::::::ENTER to edit::!: 

Customer # ACC300UP Group # LOCLD Type c SIC Code 4 3 2  

Name USF Exempt 

.................................................... ........................ .................................................... blemo Standard ~nf~rma~~o~,,,,.....,,,,,,,.,,,,,, .................................................... .......................ENTER to edit:!:: 

1 0 / 0 3 / 0 0  PON VBL1003157P SUBMITTED BY BRENDA TPV 8 8 6 3  
l0/05/00 PON WBL10051141A SUBMITTED BY BRENDA TPV 8863 
11-08 CUS CALLED STATING SHE HAS AN ORDER THAT IS DUE TO BE WORKED DEC.28 

SHE HAS CANELED ON ALREADY BY SWITCHING BACK TO BELL . . . . .  D A m  
12-12 CUS CALLED ON BILL SHE IS WITH BELLSOUTH AT THIS TIME SUBMITTING TO 

1 2 / 2 0 / 0 0  MOVE ANI'S FROM THIS ACCNT TO ACC939UP 

ON LINE 3 2 1 - 7 2 9 - 8 0 6 9  AND 321-951-0580 SHE WANTS PON CANCELED ASAP 

CREDIT THIS MONTH'S BILL. . . . . .  DAWN 

m m e m m m m * m m m . . ~ m m  .. .............................. 
ll::l?l He1p::::::::::::::::::;;::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to editii! 

TOTAL AMT $2.62. . , . CS/LDAVIS 

Memo 2 D a t e  12/21/2000 
i : F 2  Add ..................................................................................................................................... .................................................................................................................................... .......................................................................................................................................................... .................................................................................................................................... .......................................................................................................................................................... .......................................................................................................................................................... .................................................................................................................................... i i  F3 Delete:::::::::::::::::::::::::::::~;:::::::::::::~:::::::::::::::;:::::::::::::::::::::::::::::::;:::~::::::::::;:::::::::;:~::~::~:::::: 



: /  . . ,  -. . , 



m
 z 

f a 
U

 

B 
n
 

I! 
Y

 



Angel Leiro 

From: 
Sent: 
To: 
cc: 
Subject: 

Ronald CurFy 
Tuesday, January 16, 2001 4:45 PM 
Elio Santana 
Angel teiro 
RESET FEATURE 

El LO, 

THIS CUSTOMER HAD TO RESET HIS MEMORY CALL 
ACCT# WCG202UP 

RON CURRY 
CUST SERV 
EXT 4324 



II I1 

. .  

Memo Standard Information ENTER to edit 

I/ Customer # WCG202UP 

I 

Group # SIC Code 0 11 

Memo 1 Date 01/10/2001 

. . . . . . . . 



Angel teiro 

From: 
Sent: 
To: 
Subject: 

Shenyetta Garner 
Tuesday, January 16, 2001 1 5 5  PM 
Angel teiro; Elio Santana 
RE: : CONVERSION PROBLEMS 

Lost Hunt/Rollover sewice due to switch. Customer is livid because his business is seriously suffering. He said Bell 
advised him that i f  switched back to them that they can have service working within a half hour. 

-----Original Message----- 
From: EIIO santana 
Sent: 
To: Customer Service 
cc: Angel Lelro 
Subjack : CONVERSION PROBFEMS 

Monday, January 15, 200i 4:3:L PM 

*****DON'T FO RG ET***** 
PLEASE EMAIL ANGEL AND MYSELF. IF ANY 
CUSTOMER GOES DOWN WHILE CONVERTING 

! TO IDS,ALSO IF ANY CUSTOMER LOOSES 
FEATURES OR MEMORYCALL RESETS THIS IS 
VERY URGENT PLEASE INCLUDE ACCT#,MAIN 
BTN, AND PON # (IF AVAIL) 
THANKS FOR YOUR HELP 
Elio Santana 
IDS Telcom 
(305161 2-41 08 
1-888-707-6500 E X T  41 08 
esantana@lDSTelcom.com 



Memo 1 

.................................................................................................................................... ............................................................................................................................................................ .................................................................................................................................... 
F2 Add .................................................................................................................................... 

............................................................................................................................................................ 
i i i i  F3 Delete:::::::::::::::::::::::::::::::::::::::::;:::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::::::::::::::~:::::: 

Date 1 2 / 0 8 / 2 0 0 0  

1 

..................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................. ............................................................................................................................................................. .... .................................................................................................................................... 
iiii F2 A d d  ................................................................................................................................... 

,,..F3 .... Delete:::::::::::::::::::::::::::::::::::;:::::::::::::::::::::~::::::::::::::;:~::::::::~:;::::::::~::::::::~:~::::::::::~::::::::::~:::: 

.............................. ................ (liiF1 He1p::::::::::::::::::::::::::::::ATS ICuustomer Maintenance Program::::::::::::::::ENTER to edit:::: 11 

11 Customer # DCI491UP Group # LOCAL S I C  Code 432 

Phone 
.................................................... ........................ .................................................... .................................................... Memo Standard 1nformatiow:::::::::::::::::::::::ENTER to edit:!! 

12/26/00 ANDREA A TPV 14093 
12/28/00 JACK CLLD I N  STATING THT HE CANNOT USE HIS C/FRWDING FEATUKE. I 

12/28 OPENED TT#20354,PIN IS #3474..KMORRIS 
12/29/00 USOCS BRENDA 

TO ASSIST H I M  WITH ANYTHING AND WANTED SUPERVISOR TOOK THE CALL AND HELPD 
H I M  WITH ISSUE WHICH WAS HIS HTG WAS NOT WORKING SUBMITTED LRF TO HAVE 

Memo 1 D a t e  12/26/2000 

OPND UP TT 20314 . . . .  DERRENF 

01/13/01---CUST CALLED AN13 SPOKE WITH PATRICA WAS UPSET BECAUSE SHE FAILD 

ll II 

1 I( 

~ 

THAT FEATURE ADDED BECAUSE IT SEEMS TO HAVE BEEN DROPPED DURING SWITCH 
ALSO WANTED SERVICE ON ONE LINE CXL NO S P E C I F I C  DUE DATE WAS GIVEN AS HE 
IS UNAWARE THAT THE FEATURE WAS DROPPED WILL TRY TO EXPIDITE ORDER ON 
MONDAY A REP'S HELP RICHARD 
01-15-01 SUBMITTING TO ADD HUNTING SEQ PER CUS FAXED REQ . . . . .  DAWN 
1/16/01 ANTHONY CI REQ 2 ,SPK 2 SUPV; ADV MR SUPV ON CLL W/ANTHR CSR; OFFR 

2 ASSIST; MR ?ID WHT DS HE HV 2 DO 2 SWITCH BCK 2 BELL; ADV MR 2 
CALL BELL & NOTFY THM THT HE WNTS 2 SWITCH BCK; ASKD MR REASON 4 

Memo 2 Date 01/13/2001 
............................. ",,.,,,,,"..,,,,,,*,,...,,,,,,........,.......,,,,,,...".,,.,,....*.*..,.....,,,.~...............~..~... ..................................................... .................................................................................................... iiiiF2 A d d  .................................................................................................................................... 

............................................................................................................................................................. 



.................................................................................................................................... / l i i i  F3 ......................................................................................................................................... 1 
I. 

1 .............................. ................ 71 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: I 

C u s t o m e r  # DCI491UP Group # LOCAL T y p e  E S I C  Code 4 3 2  
Exempt 

Name -- Phone US F - .................................................... .... ........................ .................................................... ....................................................Mema Standard Informatior2.:::::::::::::::::::::::ENTER to edit:::: 

1/16/01 CONT'D . . .  SWITCH E3CK 2 BELL HE SD BCUZ HIS HUNT/RLLOVR SRVC WS 
DRPPD W H N  HE SWITCHD 2 IDS & HIS BUSINESS HS BN SERIOUSLY AFFCTD; 
MR SD BELL ADV H I M  THT IF HE SWITCHES BCK 2 THM THT THEY CLD HV 
FEATR ACTVTD WITHIN A HALF HR; MR SD IF IDS CNNT PROVIDE S M  SRVC 
W/SM TURNARND TIME THT HE WLL TK H I S  SRVC BCK 2 BELL; MR ALSO 
EXPRSSD ANGER & GREAT CONCERN THT HE WS SPK 2 PATRICIA & WS ADV 
THT HE WLD RCV A C/B & HE NVR HEARD FRM HER AGAIN; I APOLOGZD 2 
C S R  4 REP NT FLLWNG UP; I ALSO EDUCATED MR THT WHNEVR A CHNG IN 

11 Memo 3 Date 01/16/2001 tI 
::::F2 Add .................................................................................................................................... .... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... .... .... F3 Delete:::::::::::::::::::::::::::::::::::::::::::::~:::::~::::~::::::;::::::;:~::::::::::::~::::~:~:::::::::::::::::::~::::::::::::::::::: 

.............................. ................ ,,..Fl He1p:::::::::::::::::::::::::::;:~TS Customer Maintenance Progra~*.i.i.i*i.i.i~i ............... ENTER to edit!!:: 11 
-- 

/I Customer # DCI491UP I/ S I C  Code 432 Group # LOCAL T y p e  B 

/I Exernpc 11 Name \I\ Phone USF 
I ........................ I:::::::::::::::::::::::::::::::::::::::::::::::::::Mern~ Standard Inf~~~~ti~~:.*.......~.~~~~~~.~.~.~ ....................... ENTER to e d i  tii! ..................................................... 

1/16/01 CONT'D . . .  SRVC/FEA,TRS IS REQ THT IT TKS ABT 7 - 2 0  BUS.  DYS;  MR SD 
WS ADV BY RICHARD THT IT WLD BE EXPDTD; ADV MR NO ONE CAN GUARANT 
AN EXPEDT BUT WE CAN PUSH 4 AN EARLIER DUE DT; MR SD NO ONE EVR 
ADV H I M  OF CLEARING TIME; MR REQ 2 SPK 2 SUPV; TRNSFRRD 2 SUPV . . .  
. . .  S.GARNER 

1/16/01 PER SUPV, WLL WALK ORDR OVR 2 PROVSNG AN IN ATTMPT 2 EXPEDT & WLL 

1/16/01 C / B  ANTHONY @ 5:04PM, PER SUPV 2 ADV THT HUNT/RLLOVR ORDR WLL.. . .  
C/B W/DUE DT . . .  S.GARNER/R.HODGE 

11 Memo 4 Date 01/16/2001 
.... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 
::::F2 Add .................................................................................................................................... 

ii:i F3 De 1 et ................................................... .................................................................................. 



.......................... 
1/16/01 

1/16/01 
1/17/01 

Memo 5 

CONT’D . . .  CMPLT 2PdRRW BY 6PM; LFT MSG W/LINDA SAYLOR; MS SAYLOR IS 
EMPLOYED BY C S R ‘ S  ANSWRNG SRVC (INTELLA) ; ALSO CLLD CSR’S CELL; 
WS ABLE 2 REACH H I M  ON HIS CELL; RELAYED MSG 2 MR GELHOLD HE SD 
HE NDS IT-DN AS S N  AS PSSBL; ADV HIM, PER SUPV, THT EVEN THOUGH 
EXPEDT DT IS DUE 2MRRW, HE‘S STLL WRKNG IT 2 TRY 2 GET IT CMPLTD 

TRN ANTHONY TO SHENYETTA‘S VCML. . . E L I 0  
C / B  ANTHONY ON CELL: (352)318-2944 2 ADV HUNT/RLOVR CMPLTD.GARNER 

4 TODAY; CSR SD OK & THANKED ME 4 THE C / B  . . .  S-GARNER 

Date 01/16/2001 
.................................................................................................................................... Add .................................................................................................................................... 

Delete::::::::::::::::::::::::::::::::::::~::::~:::::::::::::::::::~::::~::::::::~:~:::~:::::::::::::::::~::::~:::::::::::~:~~:;:~::::~::: 
.................................................................................................................................................. .................................................................................................................................................. .................................................................................................................................................. .................................................................................................................................... 

.. .............................. ................ ::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:!:: 

Customer # DCI491UP Group # LOCAL Type B S I C  Code 432 

ll Exempt !I Name \’\ Phone USF 
‘1 

I 1  .................................................... ........................ .................................................. Memo Standard 1nformatiorx::::::::::::::::::::::::ENTER to editiiii ................................................. 
01/18/01 ANTHONY CLD IN AND REQ TO ADD FEATURES TO ACCT, I ADVSD HIM TO 
FAX ME WRITTEN REQ AND HE SAID THAT HE CLD IN BEFORE AND REQ FEATURES AND 
NEVER HAD TO FAX IT AND HE NEEDED IT DONE TODAY. HE ALSO STATED THAT HE 
D I D  NOT HAVE TO GO THRU THIS WITH BELL AND HE WILL SWITCH HIS SERVICES 
BACK TO BELL. I ADVSD CUST THAT THERE IS NO WAY THAT WE WOULD BE ABLE TO 
ADD FEATURES TO HIS ACCT TODAY AND HE SAID WITH BELL HE COULD HAVE DONE 
SO AND HUNG UP . . . . .  ELAINE 
1/18/01 CST WANTS TO ADD IDELTE FEATURES WILL EMAIL ME REQUEST..ELIO 

I/ Memo 6 Date 01/18/2001 

.. .............................. ................ 
::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram::::::::;::::::ENTER to edit:::: 

1 )  Customer # DCI491UP Group # LOCAL T y p e  B SIC Code 4 3 2  I/ II Exempt 11 Name \\b Phone USF 
I ................................................. ........................ .................................................. ................................................. M ~ ~ m o  Standard 1nformatliorx::::::::::::::::::::::::ENTER to edit:::: .... 

1/18/01 SENT TO PROV TO AIIDC GCE,GCJ TO LINES ALSO REMOVE GCZ . . . .  ELI0 



Angel leiro 

From: Ronald Curry 
Sent: 
To : Elio Santana 
cc: Angel Leiro 
Subject: RESET OF MEMORY CALL 

Tuesday, January 16,2001 9 5 0  AM 

EltO, 

THE MEMORY CALL WAS RESET IN THE CONVERSION TO IDS. THE C 
THE ACCT# RHS121 UP THE MAIN BTN" 

RON CURRY 
CUSTOMER SERVICE 
EXT. 4324 

I 

1 

STOMER 3T HAPPY A80UT IT. 



4 

.... .............................. ................ .. ::F1 He1p::::::::::::::::::::::::::::::ATS Clustomer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: 

Customer # RHSL21UP Group # BOTH SIC Code 0 
ExemDt 

II 11 Name Phone \- USF * .................................................... .................................................... Mema Standard Informat  io^::::::::::::::::::::::: .................................................... ......l................ENTER to editiiii 

0 8 / 3 0 / 0 0  SET UP BY EVELYN P..TPV 6335 
1/16/01 S / W ,  BILL IN REF TO MEMORY CALL( RESET) 
01/16/01 BILL GOSSETT CLLD IN TO CXL & SWTCH BCK TO BELLSOUTH FOR THEIR 

LCL SRVC. SD H I S  V/M DIDN'T WRK EVEN WHN HE ENTERED H I S  BTN AS 
CXL SRVC AFTER HE CNTCTS 

RON C .  

. - _ _  _ _  H THE TMPRRY PSS CIlE. W 4  FX OVK L'I'K 'iu 
- - - - - - - - 

Date 0 8 / 3 0 / 2 0 0 0  

.................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... i i i iF3 Delete::;::::::::::::::::::::::::::::::::::;::::::::::~::::~::::;:::::::::::::::::::::::::~:::::::~::;:::::::;:::::::::::::::::::;:::::::: 



From: 
Sent: 
To: 
Subject: 

Eli0 Santana 
Monday, Janiiary 15, 2001 10:49 AM 
Angel Leiro 
FW: MEMORY CALL 

----Original Message----- 
From: Ronald Curry 
sent: 
To: Elio Santana 
Subject: MEMORY CALL 

Monday, January 15, 2001 lO:4EI AM 

EILO, 

CUSTOMER #JJL206UP SWITCH OVER TO IDS & THE MEMORY CALL HAD TO BE RESET. THE CUSTOMER 
WAS UPSET 
& STATED SHE ALMOST WENT BACK TO BELL 

RON CURRY 
EXT 4324 

1 



,. 
.I .............................. ................ 
::Fl He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program::::::::::::::::ENTER to edit:::: 

.................................................... ........................ ..................................  memo Standard Informa~:.o on:.,...,.......,.,....... .................................................... ....................... ENTER to edit!!! 

lI Customer # JJL206UP Group # SIC Code 2 8 8  

01/10/01 KATTY TPV 0 6 2 0 3 3 9  
1/15/01 S/W JUDY IN REF: TO WHO HAS THE LD SERV/ONLY HER LOCAL SERV 

BE WITH I D S  NOT THE LD SERV/ALSO ADV ON THE RESET OF MEMORY CALL 
RON C .  

01/15/01 UNE AND QA S O N I A  C 
1/15/01 CALLED CUSTOME BACK & CUSTOMER DECIDED TO LEAVE THE LD SERV. 

WITH 0288(AT & T) RON C .  

Memo 1 Date 01/10/2001 



Angel Leiro 

from: 
Sent: 
To : 
Subject: 

Elio Santana 
Monday, January 15,2001 220 PM 
Angel Leiro 
FW: LOST VOICE MAIL DUE TO SWITCH TO IDS 

-----Original Message----- 
From: Rydell Hedge 
Sent: 
To: Ello Sanmna 
Subject: 

Monday, January 15, 2001 1:23 PM 

!W: LOST VOICE MAIL DUE TO S W C H  TO IDS 

Was this one of the examples you needed 

Rydell 
+----0rlginal Message---- 

From: Elaine Mwatt 
Sank Friday, January 12, ZOO1 3 2 8  PPI 
ro: Gary Smith 
cc: Barbara Trarnutota; Rydell Hodge 
Subjact: 

THIS CUSTOMER7 

LOST VOICE MAIL DUE TO S W C H  TO IDS 

OST VOICE MAIL DUE TO SWITCH TO IDS. ACCT #GPM206UP PH # 
W E  IS IN -9HANKS 

1 





d 

1 1  Customer # GPM206UP Group # LOCLD Type B SIC Code 

1 Yemo Standard Informatio ENTER to edit - 
SYSTEM FOR GA S KNIGHT 
01/17/01 JACK CLD IN AND STATED THAT HE STILL CANNOT RESET VM, I CLD BELL 
REPAIR AND THEY ADVSD ME THAT CUST # IS SHOWING DISC IN THEIR SYST. I 
SPK WITH NYRA AND EXP TO HER THAT CUST # IS NOT DISC BECAUSE I AM ON THAT 
LINE WITH CUST. SHE SAID TO CALL LCSC AND HAVE THEM DO AN ( R )  ORDER, SHE 
ALSO SAID THAT CUST CALL FORWARDING IS RINGING TO 770-535-7342 
770-350-9898. 

INSTEAD OF 
I GAVE INFO TO BARBARA TO TO CALL LCSC ONCE I GET AN ANSWER 

I WILL CALL CUST BACK, BECAUSE I TRIED CALLING HIM BUT GOT NO ANSWER.... . 

II Memo 3 D a t e  01/16/2001 

I 



........................ .................................................... .................................................... Memo Standard 1nformatiom:::::::::::::::::::::::ENTER to editiiii 

SYSTEM FOR GA S KNIGHT 

Memo 3 D a t e  01/16/2001 
.................. Add :::::::::::::::::: ......................................... ......................................... ......................................... ... .................. 

:::F3 Delete:::::::::::::::::: 

................................................................................................................... ................................................................................................................... .................................................................................................................. .................................................................................................................. .................................................................................................................. .................................................................................................................. .................................................................................................................. .................................................................................................................. .................................................................................................................. 



Customer Maintenance Progra 

11 Customer # GPM206UP Group # LOCLD Type B SIC Code 

I 01/17/01 CO N T . . .  ELAINE 

’ NUMBER. 
I GET A PON# I WILL CALL BACK THE LCSC TO EXPEDITE THIS ... BARBT 
I 

CALCULATED DUE DATE 01/19/01////TJAY* COMPLETED 01/18/01 

01/17/01 GAVE THIS NEW OFDER TO CHANGE RING TO NUMBER FOR CF TO CORRECT 
TO DINORA SHE PIACED THE ORDER WITH PROVISIONING AS SOON AS I 

01/17/01 ORDER FROM BARBARA T TO CHANGE CFN SUBMITTED PON# CBL1271401P 

1-18-01 MR HOWQRTH CALLED BACK ON ORDER I CALLED LCSC SPOKE TO TERESA 
TO TRY TO GET ABOVE PON DONE TODAY DONE, . . .  DAWN 

- 
Exempt: 11 Name Phone USF 

I - 
11 Memo 4 Date 01/27/2002 



Customer # GPM206UP Group # LOCLD Type B S I C  Code 

Phone USF 

Memo Standard Information ENTER to edit 

1/26/01 CST REQ TO SPEAK TO ELAINE WHILE ON HOLD CST HUNG UP . . .  E L I 0  
021401 CUST CALLED TO SPEAK TO CUST ON A CREDIT THAT CUST REQ FOR LOSING 
FEATURES FOR A WEEK..WILL SUBMIT FOR CREDIT PER RYDELL-KMORRIS 

Memo 5 Date 01/26/2001 



12/13/00 FP ANI DNE MICHAEL M TPV13783 
0 1 / 0 2 / 0 1  USOCS ENTERED BY MARJORIE/100% COMPLETE 
01/05 CUSTXALLBR- ~ A T L T ,  ' J R h l n T h l R  P 7 7 ( 7 9 4 ~ ~ X ~ ~ ~  FORM TO 
#4048735738..KMORRIS 

01*08*01 CUST CALLED TO MAKE SURE FAX WAS RECEIVED,ADV CUST THAT FAX WAS 
RECEIVED AND HAD ELIO TRP TO EPIDLTE ORDER,CUST STATED THAT HE HAD FEATUR 
W/BELL SOUTH AND IT WAS 3ROPPED WHEN HE CAME TO IDS,ADV CUST THAT ONCE 

01/08/01 CUST GOING TO REFAX REQUEST FORM. . . . . . . . . . . . .  . J O R G E  M 

II 11 Memo 1 Date 12/13/2000 

- E x e m p t  

Phone USF 

.I.. ........................ ::::::::::::::::::::::::::::::::::::::::::::::::::::~=m~ .................................................... Standard 1nformatio~::;:::::::;:::::::;::::ENTER i-0 edit:::: 

CALLED LCSC GOT PIN # TO BE 5579 ACCESS # AS 770-368-0734...RH 
LED CUST BACE: FOR RYDELL AND NANCY BUT GOT NO ANSWER SO I LEFT 

FOR HIM WITEI ALL THE INFORMATION........,...............JAIME 
I ADVSD HIM THAT ELIO IS ON ANOTHER DON CLD IN TO SPK WITH ELIO, 

CALL AND IF I CAN ASSIST HIM AND HE SAID r m u Q Q  I ADVSD CU$T OF ABOVE PIN # A N  D HE SAID HE WILL TRY IT . . .  

M e m o  2 Date 01/11/2001 

i i  i! ~2 A d d  : ................................. :: ::E:: :::::::::::::::::: E:::::: ::::::::::::::::: ::::: :I:::: :: :: :: :: :::::::::::::::: ::::::::::::: ............................................................................................................................................................ , ,,,*,. , ,, ,,.,, ,,, ,*, ,,, ::: ................................................................................................................................ 
iiIiF3 Delete :;::;::: ............................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

.,I. 

.............................. ................ 
I. 

l::F1 He1p:::;:::;::::::::::::::::::::::ATS Customer Maintenance Pr0granu:::::::::::::::ENTER to edit:::: I 
1) Customer # MFS616UP Group # LOCAL SIC Code 4 3 2  



........................ Standard 1nformation:::::::::::::::::::::::ENTER to edit:::: 

CONT .......I RECEIVE A C3NFIRMED DUE DATE FOR FEATURE I WLD CB GI404791434 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N A T A S H A  

SERV WLD BE ON THE LINE TODAY..,..PMAINOR 
01/09 RECVD FAX TO ADD CALL FRWD TO #7702481231,SENT TO PROV,KMORRIS 
01/11/01 SPK WTH DON REGARDING HIS REMOTE CLL FRWDNG. NANCY SD SHE WLD 

01-09-01 CUST RON CI REGARDING ADDING SVC ORDER ADV CUST PER ELI0 THE 

EITHER CHK OR HAVE MERCY CLL THE LCSC FOR THE ACCSS NMBR. CSTMR I SD TO CB & LEAVE THE MESSAGE ON THE V/M AT 7702481231....DERRENF 
1 M e m o  2 Date 01/08/2001 

:::: ~2 Add .................................................................................................................................... .................................................................................................................................... 
.I.. ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... ............................................................................................................................................................ .................................................................................................................................... 

Delete::;:::::;:::::::::::;::::::::::::::;::::;::::::;::~::::::::::::;::::::::::::::::::::::::;::::::::::::::~::::::::::::::::;:::~:~::: 

................ .............................. ::FI Help::::::::::::::::::::::::::::::AT8 Customer Maintenance Pr0gram:::::::::::::::ENTER to edit::!: .. 

Customer # MFS616UP Group # LOCAL Type 3 S I C  Code 432 

Exempt 
Phone- USF .................................................... ........................ 

::::::::::::::::::::::::::::::::::::::::::::::::::::Memo Standard 1nformation:::::::::::::::::::::::ENTER to editliii 

01/11/01 NANCY ADVSD ME THT SHE CLLD & LFT A V/M FOR 13 CSTMR TT#2093? . . . .  DERRENF . . .  JORGE M 
01 CNT ACCDESS HI 1. NORMA SANCHEZ 
01/12/01 DON CLLD AND NEEDS TO HAVE T H I S  COMPLETE BY THE END OF THE DAY THIS L5 THELMQSC I MPORTANT HOLYDAY AND j 3 R  TS G C I T L  TO LOSE LOTS OF 

MONEY . . . .  NORMA SANCHEZ NEED CB TO 7047914343 . . .  NORMA SANCHEZ 
01-12-01 SPOKE TO ANGELA AT LCSC SHE CLOSED THE PON SHE SAID SHE WILL CLOSE IT TODAY IT SHOULD BE WORKNIG IN 15 MIN NOTIFYING ELI0 . . . .  

................ .. .............................. ::Fl He1p::::::;:::::::::::::::::::::::ATS C u s t o m e r  Maintenance Program:::::::::::::::ENTER to edit!: 

Group # LOCAL T y p e  B SIC Code 4 3 2  Customer # MFS616UP 
Exempt: - 

II Phone U S F  .................................................... ........................ .... 
....................,,,,,,,,,.,,,,,,,~,,,,,,,.~,,.,.Memo Standard 1nformatiow::::::::::::::::::::::::ENTER to edit:::: .................................................... 



Service Order Detail 
ra6;c i U A  Y 

Service Order N052C6D8 
Last Pass Received: 1320100 6:06:23 PM 
Days in Current Status: 21 

Y N - -  
CPXOOl N52C6D - 401526 - E - 

4 0 4  528-94713 30812-20- 00  ATLD 12- 18-00 0951 12-18 
E052C6DSA UEPBX YAXQSSO - 12- 2 0 -  00- W- 

Numbor of t imes  in t h i s  sta tus:  001 

.." . .  ..y .................... 
<*,, .............. ...._ .................. ................ 

ZRTI s,ps,aoo 773-4967,DB,205321 
IAECN 8368, UEPBX 
ICENT SOY 
=SO D05238HQ 
SEQ (A) D05238H9 

ISIC 5511 
IFCTN ;NNA 

- - -DIR 
IDDA 4-1 30307 
I ZDDE 
IDEL Al, B1, C1, D1, El 

i ---BILL 
IBN1 I D S TELECOM LLC 
IBA2 1525 N W 167TH ST 
IRA3 SUITE 200 
I W  MIAMI FL 33169 
ITAX ONNO 
IRTX F 9 
IZPTX Y 
ITAR 001,701 
I C 1  CLEC 

ISS 000-00 -0000  ;N 
IBIR BSBD 
I B I R  BSWL 
IMRN 
IBTN 
I PON 

rcc B 

.... 

SCE --- 
I1 ZRCI I D S !L'ELECOM LLC, JEFF 

I1 PIC 0432/LPIC 0432/PCA BO, 11-02-00 

I1 
I1 LNPCX/TN 
11 USACP/TN 1-l 
I1 

/ RODRIGUEZ, 

I 11 

- 
N W  
SOMEC 

- - - STAT 
SWO N F I  

http s: //GI ecvi ew. bell south. com/:scripts/Pri n tableSO. asp?id= 1 2498975 1/10/200 1 



- ' - l  

Via E-Mail 

Randy Roland, Analyst 
Florida Public Service Conlmission 
Capital Circle Office Circle! 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

January 10,2001 

DearMr. Roland: 

Kindly allow this letter _to serve 
filed with this C o m s s ~ o n  on 1 

. -> .w " - 
I have reviewed the customer fle 
indicated to Ms. Toner that IDS had obtain 
described below on 8/7/00 'Ms. 
that she wanted to test the service 
IDS. Upon being convefid !c ICs, Ms. Toner found that he: -;G~c ixmgiiig - m s  nir~ 
functional so she contacted BellSnlith i h  ir, ? 1 m  told her ts contact IDS for scnice. 

recorded autho&tiop .as :r - 
n authorization and stated' 

. I .  

Because of the above problem, which BellSouth has time and again indicated to IDS that 
it has been corrected, r r e q u e s t e d  her services with IDS be cancelled and that 
she be switched back to BellSouth. 

The electronically recoped authorization may be accessed by dialing 
enter account no.-select option 1 and enter code #42 1 5 .  I verified at 
Complainant's services were switched back to Complainant's preferred canier as of 
f 2/5/00 and the account has been cancelled. 

4 I) 

Notwithstanding the recorded authorization, IDS will issue Complainant a credit in the 
amount of $224.33 for invokes dated 1 1/30/00 and 12/3 1/00. Complainant should 

* 

*' 1 ~ .-- 

, ' 
disregard the invoices. L 

IDS sincerely apolopes for a& inconvenience this matter may have caused 
Cdrnplainant. 

15.25 N.W.167th St, 2nd flowl Miami, Florida 331 69 
Td(305) 91 24ooo Fa~(305) 91 3-401 1 Td Free:140333M37 

ww.idstelcorn.com 



' + - "  1 1CComplainant has any questions she should contact me directly at (305) 612-43 1 1 

Based on the aforementioned information, it is the position of IDS that authorization was 
properly obtained and resprxtfully requests that this Commission close this case as soon 
as conveniently possible and categorize it as a non-infraction against IDS. 

Tha-rrk ;mi! 

4ts 
. -  

C c o m p l a i n a n t  - ---- - -- -- - . 

' 1  I 
I 

2 lii25 N.W. t 6% S t  2nd Fkw, Miami, Flaida 331 69 
Td(305) 91 3-4ooo Fan(M5) 91 E401 1 Toll Free:1800.33W37 - 

wv. iMc6m.com 

. i 



Date 08/18/2000 ..................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ .................................................................................................................................... 
:::: ::;::::: :: .............................................................................................................................................. .................................................................................................................................... i i i i  F3 Delete. .................................................................................................................................... ................................................................................................................................... 

................ .. ............................ 11:: FI H~~~::::::::::;:::::;::::::::::OATS Customer Maintenance Program:::::::::::::::ENTER to edit!:;! 

11 Customer # DDSlllUP Group # LOCAL Type B SIC Code 3 3 3  

Exempt 
I1 

/I Name 1-b Phone - USF 
.....................*.....3....1m................l.Mem0 .................................................... .................................................... ....................... Standard f~f~~~~ti~~:l...,....""""""" ........................ ENTER to edi ti!:! 

.O I ASK HER TO LEAVE A ITUMBER WHERE THEY CAN CLL HER BACK, CUST HANG UP 

. . . . . . . , . . . . . . . . , . . , . . . - . . . . . . V O N I E . . . . . . . . . . . . . . . . . , . . , . . . . . . . . , .  
12/01/00 USOC'S ENTERED 1100% COMPLETE BY VERONICA.... 
12/18/00 QA REVIEWED BY CAR1 A .  SWITCHED BACK TO BELL PUT IN DISC. DATE 

................ .... Il--Fl He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Pr0gram:::::::::::::::ENTER 'LO edit:::: 
.. .............................. 

S I C  Code 3 3 3  
E x e m p t  

Customer # DDS111UP Group # LOCAL Type B 

Name ' i i  Phone - USF 



I.... .,..,. rn .I... I..... standard I nformat ion,. ... .. .. m., m m  I. I m. 1 m .,.....................ENTER to edit:!!! 

ANGEL L. CUST FILED COMPLT WITH FPSC 12/18/00. ANGEL RESPONDED TO COMp 
l / l O / O l .  SHE WAS ON A MONTH TO MONTH TO TRY SERVICE. ONCE Svg R X P  RERIENCE VM LOSS 

UPON CONVERSION, SHE BECAME UPSET AND REQUESTED SWITCH BACK TO BELL. 
C R E D I T  FOR 11/00 AND 1 2 / 0 0  INVOICES $224 .33  AND CLOSED AND CANCEL ACCT. 
* * * * * * * *  NO FURTHER ENTRYS - PSC COMPLAINT - ANGEL LEIRO I - - - - - - -  

ANGEL SPOKE WITH CUST AND GAVE TPV I N F O .  CUST INDICATED THAT 
c 

. 



a b  
Via U.S. Mail 

~ Mr. Matt Rhody, Consumer Scrviccs 
tiuntucky Public Scniul: Commission -1 
P,O.  Box 615 1 Frankfort, KY 40602 

Re: Comdaint No. 20000373 

' - 1  Dear Mr. Rhody: 
I 

Kindly2low this letter to Serve as a f o d  response to the above captioned c a e  **I 4 .< filed 12/7/00 with this Commission by 

I have reviewed the file on this account and attempted to contact the CompIainant h s  . .  
afternoon. 
I was filing a response to the complaint based on my findngs to date. I will attempt to contad 

not available and I left a message on the voice mail informing her that 
, -  

' -ah 121 18/00. 
", 

The record on this account indicates that authorization was obtained from Ms. French via _ _  
elecbokally recorded authomtion which may be accessed by d d m g  0 enter 
account n o , p e l e c t  option 1 and enter c d e  #12445. 

I 

Because of the disputc fled by the Complainant, I v e d e d  that there is a p+ng d e r -  
fnr a stvitch back to the preferred carrier at which time the accmnt d l  h~ rl_nrf!!d w d  E 

charges wiviu be invoices accordingly. 

Notwithstanding the foregoing, it is the position of LDS Telcom that authorization was 
properly obtained using the above method of electronically recorded verification. Nevertheless, 
IDS sincerely apologizes for any inconvenience thls matter may have caused the Complainant. 

Shodd there be any M e r  concerns in thk regard, I may be contacted dlrectly at (305) 

- 6 12-43 1 1. 

Therefore, IDS respec;tfully requests that this Commission close this case as soon as 
conveniently possible and cate:gorize it as a non-mfraction against IDS. 

/ Thank you. 

1525 N.W.167th St, 2nd Floor, Xliami, Flonda 33169 
Tt.l.(3OS) 91 3 4 0 7  Fm.(305) 91 3401 1 Tdl Fm:l8OC-335-W37 



Name: 

Address: 

County: 

Homo: 

Fax: 

EMAIL: 

Iltllity: IGS Telccm. LLL 

Utility N b r  5052090 Location; Resrdence 

Utility Type: 

\-- Complaint Redtons: Slamming (Carrier SalectionlAssrgnment! 

Jefierson - -. (none) ((none)) 

Wo#k: 

i-aR Nbr: 

Corn pl a int re le rred by: 
I -,-=--- 

Contacted Utility? fl Spoke with: 

Utility Contact: 

Pref i mlnary Description: 

Cust Relations: Not accessible 

; Utility Contact's Telephona: - - 

Other Contacts: 

Investigator: RHOOY-M '..( PSC Narratives: 

Customer says she wa contacted by a rtpresentative of IDS offsing a 20 percent 
discount on her phone smia and said that nothin about her sawice would chan e. c 
Customer said that yesterday she found aut her v o f x  mail was not working and b s n  
she contacted BellSouth &ha bun out that hot local service had bean swkhQd. 
Customer aays that she never ag Ad Eo change from BcllSauth kcause $he has a small 
business plan with BellSouth. Customer also sa I she currently not able to place long 
distana calls. Cuslomar wan& service with ID 2 cancetccl immsdiabty and to be 
switched back to BrlllSmrth 

Date: 12/07nOOO 15:33:46 

- ~ . . - ~ . ~ ~ r * l r r ~ + - u ~ - * - ~ - . * ~ ~ . - - - r . r r c m -  

TOTPL P.02 



................ .. .............................. 
::FL He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: ..... I 

i 
II Customer # PIC458UP Group # LOCAL S I C  Code 2 2 3  

I( Exempc 1 1  Name - USF 
I r .................................................... ........................ .................................................... .....,........1..........I...........................Memo Standard 1nformatiox:::::::::::::::::::::::ENTER to edit:!:: 

11/14/00 CAROLINA G .  TPV 12445.. 
y - r n = T R  av~AsUl3 
AND SHE LOST HER 

X D  SEI E 
REFUSED CUSTOMER STATES SHE WILL CONTACT THE PUBLIC SERVICE COMMISSION 

1707/00 C c y i E s M E R C Y  T ~ ~ b h ~ ~ \ O  CALL 
LCSC AND CANCL PSO, WILL CAL BAK TO NOTIFY CUSTMR OF STATS..DM 

-- FOR-MISREPRESENT T.....M' . . . .  

'c 
Date 11/ 14 /:2 0 0 0 

.. .............................. ................ 
1::Fl He1p::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gratq::::::::::::;::ENTER to edit:! 

Group # LOCAL Type c S I C  Code 223 Customer # PIC458UP 

Name ,,,,-L Phone - USF Exempt 

:::::::::::::::::::::::::::::::::::::::::::::::::::Mem~ Standard 1nformatio~:::::::::::::::::::::::ENTER ....................... to edit:::: .... ................................................... 
12/08/00 CSTMR CLD TO IN() ABOUT PSO LET HER KNOW THAT PSO ORDER HAS BEEN 
CXLD . LARIAS 
12/11/00 ENTERED USOCS B11 CAROLINA 

OULD NOT COMPLETE ANY 
TO A DIFFER 

ER CARRIER ( 
KE CARE OF THE PROBLEM RICHARD 

Memo 2 Date l2/08/:!000 
.................................................................................................................................... i!! F2 Add ................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... .................................................................................................................................... 

ii:F3 Delete:::::::::::::::::::::::::::::::::::::::::::~::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::~::~~:~::::: 

................ .. .............................. II-. F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pwogram:::::::::::::::ENTER to edit:!:: 

1 1  Customer # PIC458UP SIC Code 2 2 3  Group # LOCAL Type  C 

11 Name 
ExernDt 

A- 

Phone USF 



BY 10:30 A M . . . . .  JR - 
1 2  

Date 12/12/2000 11 Memo 3 

.............................. ................ 11 31 F 1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program::::::::::::::: ENTER to edi ti i i  i 11 

Customer # PIC458UP Group # LOCAL Type c SIC Code 223 

Name 1-b Phone - USF 
Exempt 

11 SHE WAS NOT AVAILABLE. 
TO 
- 

* * * * * *  VERIFY SWITCH 
FURTHER ENTRY PLEASE 

11 Memo 4 Date 01, 2001 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .... .................................................................................................................................... 

a,.. 

!i F2 Add .................................................................................................................................... 

.... F3 Delete::::::::::::::::::::::::::::::::::::::::::::::::::::~:~::::::~::::~::::;::::::~::::::::::~:::::::::::::::::::::::::;:::::::::::::::: 



February 12,2001 

Via E-Mail 

Mr. Dan Flores, Analyst 
Florida Public Senice Commission 
Capital Circle Office Circle 
2540 S h w d  Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Comdainf 'No 40 %t t' 

Dear Mr. Flores: , .. .~ . .. 

Kindlyallow thisletterto m e  as a 
complaint fled with this Commission by 
-n 1/5/01. 

I contacted q n  2/7/01 regarding a trouble ticket placed fbr the tlcw k; 
which was tbe subject ofthe original complaint. -ted thgt ttaeBe,l!South 
technician got out to the business on 2/6/01 and made the repair. This problem ht 
surhced when the new line was installed on' 1 

. .-. . ",. . LA 
L .  

' -  
- indicated that he was upset about the delay and suggest 
Telcom must be on the "low Priority list- with BellSouth h a w e  of for rep 
I told him I would check the order history to determine where the delay may have 
occurred and report anything unusual to him accordingly. 

I f  there are any further questions or concern in this regard, I may be reached at (305) 
612-4311 

&--- ory m s  

1 525 NoW.167th St, 2nd Floor, I \ l l i  Fbrida 331 69 
Td.(305) 91 3-4000 Fax.(30S) 91 34036 Tdl Fre18887076Sw 



I I 

I 



March 14,2001 

Via Fmimile and U.S. M d  

Ms. G b y  Smith, Director 
Consumer Services 
Kentucb Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602 

nr 

*- 
Dear Ms. Smith: 

Kindiy allow this letta to serve as a formal response to the above captioned case filed bm 

1 have reviewed the file on this account and contacted the Comphu~n#b~s afknm. - 
had contacted our ofEce on 1 /I 6/0 1. At that time the Complainant spoke with our Collections 
manager Mr. Albert0 Roca who explained that IDS obtained authorization from -J 
on 10/25/00. ’ end to the tape authorization at that time and was told that he because 
he was w w a r e  of the switch, IDS would credit the cbarga and the account would be closed 
accordingiy. Unfortunately, invoices continued to be processed and sent to -mpting 
this complaint. 

The tape authorization may be obtained by calling -enter account code v, 
select optM0 1 and enter tape number f 1363. I have requested a wave frle from the telemarketing 
company Equal Access, hc:. that shall be forwarded to this Commission accordingly. 

An important note that must not be overlmked here is that according to- 
attached to the Complaint ihe indicates that when he contacted BellSouth questing information 
about IDS Telcom, he was told by BellSouth that “they’d neva heard of them” referring to IDS. 

-with this Comrnissior~ on 3/14/01. 

This kind of flagrant misrepresentation by BellSouth to telephone subscribers is egregious and 
extremeiy dmaging to IDS. As this Commission is fully aware, IDS Telcom is a certificated 
local exchange carrier with approved and filed htmconnection Agreements with BellSouth in aU 
nine BellSouth States. Them continued misrepreseatatiOn by BellSouth to the consumers is not 
only damaging to IDS but to any CLEC that is tryins to do g d  buskss in your State. This 
kind of anticompetitive behavior undermines any a m p t  to allow competition into the 
telecommunication market. 

IDS Telcom kindly requests that this Commission inform consumers that this type of statement 
h r n  BeUSouth is false and misladkg. IDS will bring this matter up in the proper forum at the 
appropriate time. 

Notwithstanding the foregoing, it is IDS’ position tbat it did properly obtain authorization to 
convert the Complainant’s &ws as indicated by the above tape authorization. 



A review of the LENS record for this customer indicates that services were returned to BelISouth 
on 2/9/01. 

IDS Telcorn sincerely apologizes to the Complainant for any inconvenience this matter may have 
caused. Should there be any further concerns in this regard, 1 may be contacted directly at (305) 
612-431 1. 

Therefore, IDS respectfully requests that this Commission close this case as soon as conveniently 
possible and categorize the complaint as a non-infraction. 

Thank you. 

Sincerely, 

Angel M. Leiro 
Regulatory AIXairs 

I 

2 



Ms. J e m y  Smith, 
P u b l i c  Service Cornmi ss i o n ,  
PO BOX 6 1 5 ,  
Frankfort ,  KY 4 0 5 0 2 .  

4 5 9  Madisor, Tyler Road, 
Hueysville, X Y  41640. 

February 12th. 2 0 0 1 -  

Pear M5, Smith, 

Re: IDS TeLcom 

f enc lose  some more offerings from t h e  above for  your kind 
at tent ion .  ' 

X telephoned B e l l S o u t h  about them and they informed me that 
thay'd never h e a r d s g  Lil- dl80 confirmed that o u r  Bcwunt  
was up to d a t a . " -  I a l so  telephone-- --distance providerr 
and they, too, eanEfrmsB our account was up to date and t h a t  
they'd received no n o t i f i c a t i o n  of o u r  swi t ch ing  to sameone 
e l se ,  I wrote to X D S  of t h i s ,  following the ir  l a t t e r  of t h e  
26th. u l t , ,  ( e n c l o n e d ) .  However, they etill keep c h w n i n g  t F g  
b i l l s  out, 

I ' m  raally not concerned for ourselves. These p e o p l e  don't 
fr ighten us, hrince W B  have nothing to h frightened about, 
The point is, though, t h a t  if an elderly person were t~ receive 
such correspandenca, thay'd probably be very s e r i o u s l y  alarmed 
and would pay, th ink ing  they'd done mmething wxaeg. I know 
p e r f e c t l y  well that; my mother-in-law would do t h i e ,  if left 
to her own d w f e s s !  

8 r 

extortion and they should be stopped. 
I feel  strongly, though,  that their methods a m  b o d  

do aornethfng about this, ar pass my correspondence along to 
an appropriate b o d y ,  

I do hope tha F you On can 

A 

Eccls. 



PSC Consumer Inquiry System 311 */zoo1 
3-- 

omphint nbr: 200101547 Entry Date: 3114iO1 ClOsad Datu: Type Contact: 

Utitity: IDS Telcom. LLc 

vtility Nbr: 22205209 Location: 

Camp taint Reasons; Billing (Billing policleslpracticeq 

= Utility Typ:  

d-i 

Name: 

Addms9: 

County: Floyd (none) ({none)) 
Home: Wa rk: Complrim tefwred by: 

FBK! C5R Nbr; 

EMAIL: 

Contacted Utility? Spokr with:{- Jusmer Sewice C u d  Rdatlons: Nons 

uurity Cantact; Utllity ContPct’r Tekphona: - - 
Preliminary Posctiption: Qthtrc0nt.m 
Unauthoriztd charges 
Processor Nam: SMITH-V 

W F t h  G a E c R e l w  !J 8 t i f f R d e d  a COnfld+ntllf u CuH-r Yps 0 
Info Only Formal Fortns u Refto CWI $.tTailed?No 0 ---- -P 



1515 N.W. 1 &:ah Jt, 2nd-bot 
Mlmi. Florida 33 169 

01 9 26/3001 

Total Amount Due $ 0 3 - 4 6  

Dear CUSTGIYER, 

IS it p o s e i b h  a payment was OV@rlOOked? 
3 0  daye past due, In order to keep your account active, we must 
receive the t o t a l  amount due within revan(7) days.  If you have 
alraady mailed a payment recently, please contact o u r  o f f i c e  as you 
may st i l l  have a past due amount. 

Please understand, if payment i a  not  received we w i l l  have no alter- 
native b u t  to disconnect your semicas until the payment is received. 

Should you have any questions concarning your account please c a l l  t h e  
Ccllaction Cepartment, Monday-Triday 8:30 a.m. 
913-4000 ~r ( 9 5 4 1  9 2 5 - 2 5 9 5  and ask f o r  e x t ,  283. 

As we ahow yorrr a&ount 

- 5 : O O  p.m. at  ( 3 0 5 )  
Thank you. 

Sincerely, 

Collsytions Raprssentative 

I 



Kentucky Public Sewice Cornrni~sian..: 
P.0, Box616 

Frankfad, HY 40602 
Fax: (502) 5H-7397 

To: Angel Leiro, IDT Telcom 
3 05-6 $2  -3027 

From: Glnny Smith, Director 
Consumer Services 
(502) 664-3940 Ext 404 

Date; March 14,2001 

No, of Pagas (not including cover page): 5 



I I  
II Customer # BBC453UP Group # VOCAL SIC Code 0 

ll Exempt 11 Name Phone USF 

1/3/01 MAILED FRIENDLY LTR. .  ..MARGIE 
CLLD AND SPK TO ALBERT ROCA @ 4126 AND CUST WNT BCK 

ACCT AND TO CRDT ACCRDINGLY AS PER ALBERT’S RQUEST DO NOT CLL CUST UNTIL 
CRDT HS BN ISSD ....................... XG 

11 Memo 1 D a t e  01/03/.200Z 
I1 II 



~~~ ~~ ~ ~~ 
~ 

ENTER to e d i t  I TS Customer Maintenance Progra 

I 
0 1 11 Customer # BBC453UP Group # VOCAL Type c SIC Code 

Exempt 1 
/ /  

I 

Phone - USF 
Memo Standard Information ENTER to edic 

11/02/00 MONICA V. TPV 11363 
12/01/00 ENTERED USOGS BY EVELYN 
32/11/00- QA REVIEWED HELEN (TELEMKTG) 
02/01/01 BILLING UPDATED 3Y EDUARDO M. 
2/5/01 RECDS PULLED FRM ACT//FILED IN CXLD UP//BJ 

Memo 1 D a t e  11/02/2000 

15 



FPSC DOCKET NO. 010740 

IDS TE.LCOM, L.L.C. VS. BELLSOUTH 
TELECOMMUNICATIONS 

2"d SUPPLEMENTAL ANSWERS TO BELLSOUTH'S 
INTERROGATORIES TO 

IDS TELCOM 

INTERROGATORY NO. 103 



Angel Leiro 

From: Shenyetta Garner 
Sent: 
To: Angel Leiro; Elio Santana 
Subject: RE: : CONVERSION PROBLEMS 

Tuesday, January 16, 2001 155 PM 

Lost HunURollover seFvic@ due to switch. Customer is livid because his business is seriously suffering. He said Bell 
advised him that if switched back to them that they can have service working within a half hour. 

----Original Message----- 
From: Elio Santana 
Sent: 
To: Customer Service 
CC: Angel Leim 
Subjack : CONVERSION PROBLEMS 

Monday, January 15, 2001 4:31 PM 

*****DON IT FO RG ET***** 
PLEASE EMAIL ANGEL AND MYSELF. IF ANY 
CUSTOMER GOES DOWN WHILE CONVERTING 
TO IDS,ALSO IF ANY CUSTOMER LOOSES 
FEATURES OR MEMORYCALL RESETS THIS IS 
VERY URGENT PLEASE INCLUDE ACCT#,MAIN 
BTN, AND PON # (IF AVAIL) 
THANKS FOR YOUR HELP 
€/io Santana 
IDS Telcom 

esantana @ I DSTelcom .corn 

(305161 2-41 08 
7-888-707-8500 EXT 4108 



1 # - >  

Memo 1 D a t e  12/08/2COO 
II .................................................................................................................................... iiriF2 A d d  .................................................................................................................................... .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

rn rn ..................................................................................................................................... , ..... 1: ,F 3 De 1 et e.. I rn a I rn m rn rn rn a rn rn 3 m rn m I I I I m a rn I a a m rn rn rn rn rn ma m rn m 4 4 h I rn rn m a I rn m m m am 4 I m m rn ma m 

.............................. ................ 
::F1 He1p::::::::::::;::::::::::::::::ATS Customer Maintenance Pr0gra~:::::::::::::::ENTER to editiii: I I=-===- Customer # DCI491UP Group # LOCAL T y p e  B SIC Code 4 3 2  

I .................................................... ........................ .................................................... .,........................f.....1....................Me~no Standard 1nformatioa:::::::::::::::::::::::ENTER to edit:!: ' 12/26/00 -A TPV 
CANNOT USE HIS C/FRWDING FEATURE. I 

OPND UP TT 20314 . . . .  
I 1 2 / 2 8 / 0 0  JACK CLLD IN 

12/28 OPENED TT#20354,PXN IS 
12/29/00 USOCS - 
01/13/01---CUST CALLED AND SPOKE W I T H O W A S  UPSET BECAUSE SHE FAILD 
TO ASSIST HIM WITH ANYTHING AND WANTED SUPERVTSOR TOOK THE CALL AND HELPD 
R I M  WITH ISSUE WHICH WAS HIIS HTG WAS NOT WORKING SUBMITTED LRF TO HAVE 

'Memo 1' Date 12/26/2000 
..................................................................................................................................... ............................................................................................................................................................. ............................................................................................................................................................. ............................................................................................................................................................ .................................................................................................................................... 

iiii  F2 Add .................................................................................................................................... 

iiii F3 Delete::::::::::::::::::::::::::::::::::::::~:::::::::;:::::::::;:::::::::::::::~::::::::::::~:::::~::::::::::~:~::::::~:::::::~::~::::::: 

.. .............................. ................ 
::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: I 
Customer # DCI491UP Group # LOCAL T y p e  B SIC Code 4 3 2  

THAT FEATURE ADDED 3ECAUSE IT SEEMS TO HAVE BEEN DROPPED DURING SWITCH 
ALSO WANTED SERVICE ON ONE :LINE CXL NO SPECIFIC DUE DATE WAS GIVEN AS HE 
IS UNAWARE THAT THE FEATURE WAS DROPPED WILL TRY TO EXPIDITE ORDER ON 

01-15-01 SUBMITTING TO ADD IXUNTING SEQ PER CUS FAXED REQ. 
1/16/01 - CI REQ 2 SPIK 2 SUPV; ADV MR SUPV ON CLL W/ANTHR CSR;  OFFR 

MONDAY A REP'S HELP - 
. . - 

2 ASSIST; MR ?'D WHT DS HE HV 2 DO 2 SWITCH BCK 2 BELL; ADV MR 2 
CALL BELL & NOTFY TIJM THT HE WNTS 2 SWITCH BCK; ASKD MR -SON 4 

Memo 2 Date 01/13/2001. (1 ..................................................................................................................................... ..................................................................................................................................... ..................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... 
iiF2 Add 



' .................................................................................................................................... 
.,,.F3 :::: .......................................................................................................................................... 

n 
I .............................. ................ 

:1 He1p:::::::::::::;::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTEB to edit!::: 

Customer # DCI491UP Group # LOCAL T y p e  B S I C  Code 4 3 2  

Name 1 Phone 8-1 USF 
Exempc 

.................................................... .................................................... M p m o  Standard Informatio~:::::::::::::::::::::::: ENTER to edit:::: .................................................... ....................... 
1/16/01 CONT'D. ..SWITCH BCX 2 BELL HE SD BCUZ HIS KCFNT/RLLOVR SRVC WS 

DRPPD WHN HE SWITClHD 2 IDS & HIS BUSINESS HS BN SERIOUSLY AFFCTD; 
c ql7 R R T U V  HIM THT 17 WR SWTTPRF: S-_BCKLTW.TBT, THEY CLD E W  

ArTVTD WITHIIN A MR SI3 IF IDS CNNT PROVIDE SM SRVC 
W/SM T W A R N D  T I M E :  THT HE WLL TK HIS SRVC BCK 2 BELL; 
EXPRSSD ANGER & GE.EAT CONCERN THT HE WS SPK 2 V-b & WS ADV 
THT HE WLD RCV A C!/B & HE NVR WEMD FRM HER AGAIN; I APOLOGZD 2 
CSR 4 REP NT FLLWN% UP; 1 ALSO EDUCATED MR THT WHNEVR A CHNG IN 

MR ALSO 

Memo 3 Date 01/16/2001 
I ' ' 
I I 

.............................. ................ F1 Hel p.................""""..". .... 
I .' ............................... ATS C u s t o m e r  Maintenance Pr0gram:::::::::::::::ENTER to edit:::: 

Customer # DCI491UP Group # LOCAL T y p e  B S I C  Code 432 

.................................................................................................................................... ........................................................ 11*.... .............................................................................................. iiiiF2 Add ..................................................................................................................................... 
........................................................................................................................................................... .... .... F3 Delete::::::::::::::::::::::::::::::::::::::::~::::::~::~::~::::::::::::::::::::::::;::::::::::::::::::~::;:::::::::~~::::~::~:::::::: ..................................................................................................................................... .... 

......, 1.....1.............*"..............~..*..**** 

......I...... I ........ ....................... .*.... ..................................................  me^^ 

1/16/01 

1/16/01 

1/16/01 

Memo 4 

Exempt  
Phone USF 

,1 ......................... ~O~............,....,,,,,, ....................... ENTER to edit!: 11 .o Standard Informat: 

CONT'D . . .  SRVC/FEATR.S IS REQ THT IT TKS ABT 7-10 BUS. D Y S ;  MR SD 
WS ADV BY -THT IT WLD BE EXPDTD; ADV MR NO ONE CAN GUARANT 
AN EXPEDT BUT WE CAN PUSH 4 AN EARLIER DUE DT; MR SD NO ONE EVR 
ADV H I M  OF CLEAF!ING TIME; MR REQ 2 SPK 2 SUPV; TRNSFRRD 2 SUPV . . .  
. .  .-L 
PER SUPV, WLL WALK ORDR OVR 2 PROVSNG AN IN ATTMPT 2 EXPEDT & WLL 
C/B W DUE DT... 
C/B L @ 5 :  04PM, PER SUPV 2 ADV THT HUNT/RLLOVR ORDR WLL. . . .  

ll Date 01/16/2001 

.................................................................................................................................... ii!F2 Add ....................................................................................................................................... ........................................................................................................................................................... ........................................................................................................................................................... 
a m .  ........................................................................................................................................................... .................................................................................................................................... 
I . .  ,,.F3 Delete::::::::::::::::::::::::::::::::~:~:::::~:;:~:~::~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

.............................. ................ FI He1p::::::::::::::::::::::::::::::ATS Guatomer Maintenance Pr0gram:::::::::::::::ENTER to edit!::: 

/ 
Customer # DCI491UP Group # LOCAL Type  B S I C  Code 4 3 2  



II Exempt !I Name E Phone US F 
I 

.................................................... ..................................... o o m o m = ~ o o m ~ . ~ M e m ~  Standard Infcrmatio~:::::::::::::::::;::::::~ ................................................. ....................... ENTER to edit:;!: 
I 

Ol/lS/Ol - CLD IN AND REQ TO ADD FEATURES TO ACCT, I ADVSD HIM TO 
FAX ME WRITTEN REQ AND HE SAID THAT HE CLD IN BEFORE ANI3 REQ FEATURES AND 
NEVER HAD TO FAX IT AND WE NEEDED IT DONE TODAY. HE ALSO STATED THAT HE 
DID NOT HAVE TO GO THRU THIS WI.TH BELL AND HE WILL SWITCH HIS SERVICES 
BACK TO BELL. I ADVSD CUST THAT THERE IS NO WAY THAT WE WOULD BE ABLE TO 
ADD FEATURES TO HIS ACCT TODAY AND HE SAID WITH BELL HE COULD HAVE: DONE 
SO ANI3 HUNG UP . . . . -  
1/18/01 CST WANTS TO ADD DELTE FEATURES WILL EMAIL ME REQUEST..- 

Memo 6 Date 01/18/2001 
.................................................................................................................................... i i  F2 Add ..................................................................................................................................... .......................................................................................................................................................... .......................................................................................................................................................... ................................................................ #I. ........................................................................................ .. ......................................... .#I. ........................................................................................ .. m .  F 3  Delete::::::::::::::::::::::::::::::::::::::::::~:::~::~::::::~::~::~::~::~:~::::~::::~::::::~:~::::~::::~::::~::::::::::;:::~:~::::::::~:: 

' 1/16/01 CONT'D. ..CMPLT 2MRRW 13Y 6PM; LFT MSG W-; MS - IS 
EMPLOYED BY CSR'S ANSIITRNG SRVC (INTELLA) ; ALSO CLLD CSR'S 

HE NDS IT DN AS SN AS PSSBL; ADV HIM, PER SUPV, THT EVEN THOUGH 
EXPEDT DT IS DUE 2MRRP7, HE'S STLL WRKNG IT 2 TRY 2 GET IT CMPLTD 
4 TODAY; 

ws ABLE 2 REACH HIM or7 HIS CELL; RELAYED MSG z MR GELHOLD HE SD 

CSR SD OK & THANKED ME 4 THE C/B. .- .. 4- VCML. . .- V ON CELL: (352)318-2944 2 ADV HUNT/RLOVR CMPLTD.- 
1/16/01 TFW 
1 / 1 7 / 0 1  C/B 

Memo 5 Date  01/16/2001 1 .................................................................................................................................... i i i i  F2 Add .................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... I:::: .... F3 Delete::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;:::::::;; 

. ... .- 
.I .............................. .......... a .... , :: F1 He1p:::::::::::::::::::::::::::::;ATS Customer Maintenance Pr0gran:::::::::::::::ENTER to edit!:!! 

Customer # DCI491UP Group # LOCAL T y p e  B SIC Code 432 

.............................. ................ Fl He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Pr0gram:::::::::::::::ENTER to editiii! 11 

Customer # DCf491UP Group # LOCAL T y p e  B S I C  Code 4 3 2  

Name I Phone US F 
E x e m p t  

................................................. ................................................. Memo St i lndard  Informatio~::'::::::::::::::::::::::: ................................................. ....................... .... 
ENTER to edit:::: 

:/18/Cl SENT TO PROV TO ADDC G C E : , G C J  TO L-INES ALSO REMOVE G C Z . .  . .- 

II 



.Q$sL 
Angel Leiro 

From: 
Sent: 
To : 
c c: 
Subject: 

Ronald Curry 
Tuesday, January '16,2001 4:43 PM 
Elio Santana 
Angel Leiro 
CUSTOMER OUT OF SERVICE 

EILO, 

THIS CUSTOMER WENT BACK TO BELL BECAUSE: DUE TO THE CONVERSION THE CUSTOMER WAS 
WITHOUT SERVICE 
FOR 1 AND A HALF DAYS 

THANKS 
RON CURRY 
CUST SERV. 
EXT 4324 

1 



/I TS Customer Maintenance Progra ENTER to e d i t  I 
(1 Customer # MBF976UP Group # Type c SIC Code 

II _.. -.-- Exempt // Name Phone US F 
I, I I  

Memo Standard Information ENTER to edit. , (1 
12/23/00 S GOMEZ TPV 3 4 8 0  
01/02/01 -ADA REQ. INF FROM CUST IN ORDER TO CONVERT KIM. 
01/13  CUST IS REQ THAT THE ACCNT BE CANCELLED BECAUSE LINES 
AND X W f N G ,  .KMORRIS 
01/13 SENDING DEACT FORM. KMOIiRRS 
1/16/01 S/W M R S .  MITCHELL & SEE STATED THAT SHE GAVE A VERBAL CONSENT TO 

TO HAVE HER SERV. CANCELL WITH I n s  nru 1/13/00. SHE ALSO STATED 
THAT SHE LS A SMALL BUS. & DID NOT HAVE A FAX MACH,/l ADV CUST 

Memo 1 Date 12/23/2000 

t 1 

TS Customer Maintenance Progra ENTER to edit 

Customer # MBF976UP Group # S I C  Code 0 

Memo S, 

PER PON#VSG12231136A SO#D:LFC6C46 HER ACCT WITH IDS IS CANCELL/CUST 

WENT DOWN FOR A DAY & A H A L F . .  .IS WHY SHE SWITCH BACK TO BELL RON C 
STATED SHE WAS DEPENDING ON IDS TO GIVE HER SERV., HOWEVER HER SER. 

011/18/01 USOCS ENTERED BY ANIIREA A, & QA TELEMARKETING APP.. 
01*18*01 PER CUST.ANDccCSR>-CANCEL A C C O U N T , D I S C . U S O C S . T R E  IS NO 

LINE CHARGES . . .  REFF TO THE FILE ROOM . . .  ELIZABETH 

Memo 2 Date 01/16/2001 

'F3 Delete 



Angel Leiro 

From: 
Sent: 
To : 
Subject: 

CEIio Santana 
Tuesday, January lt3,ZOOl 1 1 2 7  AM 
Angel Leiro 
FW: MT8491 UP 

-----Original Message---- 
From: Jennifer Reguero 
Sent: 
To: Elio Santana 

Tuesday, January 16, ZWl l l :2? AM 

Subject: m 1 u p  

MEGATREND BUILDING COMPONENT SC, V U - ,  PON#VEPl10139P, FOC 1/76/01 ..CUSTOMER 
SWITCHING TO IDS FROM BELL ... HE 1s TOTALLY DOWN ...  DOES NOT WANT TO SWITCH WANTS TO GO BACK 
TO BELL ..... ALSO 1 NEED A TPV FOR HIM ... NO NOTATIONS ON HIS ACCNT. 

JENNIFER 

1 



il Customer # MTB491UP Group # SIC Code 

Phone 11 Name 
Exempt 
US F 

01/16/01 TPV 14197/CUSTOMER CALLED TO FIND OUT WHO AUTHORIZED THE SWITH 
/ADVISED THAT A v- AUTHORIZED THE SWITCH/CUSTOMER WANTS TO HEAR 
RECORDING /ADVISED HER I WOULI) CALL H I M  BACK TO LET HER HEAR TPV,..JR 
01/16/01 CUS CALLED SAID THAT HE NEVER AUTH THE SWITCH OF HIS SVC & THAT 
WE DO NOT HAVE A TPV PER THE LAST REP .ADVISED CUST THAT WE DO HAVE ONE 
PULLED TAPE LrsTmm TO wrm: CUST.CUST WIFE AUTH SWITCH OF SVC-CUST !I ITNDERSTAND>.CUST TTHEN SAID THAT HE HAS NO DIAL TONE & WANTS TO KNOW WHY. 
ADVISED CUST,PER ANGELA 0 LCSC THAT OUR ORDER COMPLETED,BUT CUST CALLED 

Memo 1 Date 01/16/2001 

ENTER to edit TS Customer Maintenance Program , ,,, ... 
~~ ~ 

Customer # MTB49lUP Grciup # 

.. 

S I C  Code 0 

Memo Standard Information ENTER ro edic 
_. .- -~ ~~ 

01/16/01 CONTIBELL TO SWITCH HIS SVC BACK-CUST SAID THAT HE CALLED BELL 
TO SWITCH BACK.TOLD CUST THAT OUR ORDER COMPLETED AND THE ORDER WITH 
BELL WENT IN AND NOW WE A R E  WAITING ON BELLS ORDER TO COMPLETE . . . . , .  RH 

Memo 2 Date 01/16/2001 

TS Ctrstome 

Customer # MTB491UP Grou,p # Type B SIC Code 0 
Exempt 

Name m-1 Phone - U S F  
11 



Via Facsimile and US. Mail 

Mr LeeProvo 
Alabama Public Service Commission 

Montgomery, AL 36101-0991 
P.O. BOX 991 4 

I 
I . . . . .  

Re: Comdaint filed by 
. - . -  . - ... - - - - - 

Dear ~ r .  provo: 
. .  - ,  

-. .- 

Kindly allow this letter to serve as a. formal response to the complaint fled by 
-SF! g!x$*~**F-$!ul~~ 

OR 1/4/0 1 ,  The c 

. , -* 
1 :T ?X CI? :;5% 1. 

I again contacted the customer on 1/4/07 t o  determine if the problem was corrected. 
-indicated that only one of the h e s  was repaired. By now 
already placed an order to witch back to BellSouth. When the IDS CS 
BellSouth repair again to find out why both lines were not ked,  
indicated that because there was a pending new connect ordert 
would not open a new trouble ticket and further stated that the previous 
not exist in their q&m. This still did not explain why BellSouth did not 

that the customer did have sewice performed on 1/3/0 1 .  When we M e r  explained that 
the new connect order was to switch the customer back to BellSouth, not only did 
BellSouth now say that it would be Exed by 4:OO P.M. but they were out by 11 :34 AM- 
but did not complete repair until 2:30 PM. -also experienced a loss of his 
voice messages; a constant problem experienced with conversions to and from BellSouth 
and one that BellSouth has consistently stated has been corrected This is also not the 
case. 

0 

problem the fist  time thereby causing further delay for the customer and despite the fact ~ .? 

1525 N.W.167h 5 , ~  2nd Floor, Miami, Flwida 331 69 
TeL(305) 91 34CCC Fax.(305) 91 3 4 0 1  7 Tddl Free:14W33W37 

. . " .., +&ny r I.. 

. .  . 



v i n d i c a t e d  that when be contacted BellSouth's business office himself, the 
repair personnel told him that the reason he was having the probiem is that he was with 
IDS and that ifhe switched back to BellSouth the problem would be resolved. 

-was kind enough to ofir  a written explanation of the discussion with 
BellSouth concerning IDS. 

I spoke w i t h t  
switched back to BellSouth and he again was dealing with some senices problems as I 
spoke with him on the phone. 

today and he indicated that the lines have in fact been 

IDS Telcom sincerely apologizes to the Complainant for the inconvenience caused by 
this matter. 

. .  

2 



I I .............................. ................ ( / I !  F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Pr0gram:::::::::::::::ENTER to edit:::: 11 

Customer # FEC921UP Group # LOCAL Type B S I C  Code 4 3 2  
I Exempt 

N a m e  1-1 Phone - USF 
I I  I t  

12/21/00 CHERLINE TPV 14885 1 0 1 / 0 2 / 0 1  CUST CLLD HAS PROBLEM W/ NEW LINES . .HE HUNG UP.. . . .  . JORGE M 
0 1 / 0 2 / 0 1  SPOKE WITH CUSTOMER TWICE TODAY CONCERING NOT HAVING-DIAL TONE 
I CHECKED WITH 3s AND THEY SAEB-THETR IS A PSO ON THIS ACCT. I CALLED 

L C S C m  SATa THAT OUR CONVERSION WAS COMPLETED B U f T H E I R  IS 
19’ ANOTHER PSO ON ACCT. REP ADVISED ME TO QUESTION CUSTOMER aaOUT THIS NEW 
u PSO CAUSE IT IS ALSO A CONVERSION ORDER. SARAH FROM THE LCSC CALLED 

BS AND HAD A RFEPAIR ORDER PUT IN FOR ME WITH COMMITMENT TIME OF 1/3/01 
I 

Memo 1 Date 12/21/2000 
............................................................................................................................... i i i i F 2  Add ............................................................................................................................... ...................................................................................................................................................... ...................................................................................................................................................... ...................................................................................................................................................... .... .............................................................................................................................. .... .... F3 Delete::::::::::::::::::::::::::::::::::::::::~:~~::::::::::~:::::::::~::::~::~::::~:::~:~:~:~:;:::::::::;:::~::~:::::::~:::~::::::: 

...... ...... ...... ...... ...... ...... ...... ...... ...... 

.. ............................... ................ :: F 1  Help::::::::::::::::::::::::::::::ATS Cus torner Maint: enance Program:::::::::::::::ENTER to edi ti:!: 11 
Customer # FEC921UP Group  # LOCAL T y p e  B S I C  Code 4 3 2  

................................................... ........................ ................................................... Memo Standard Informatio~:..~.....~.~~~~~~~~~~~.~ ................................................... ....................... ENTER to edit!! / j  
1/3/01 SPOKE WITH DAVE SMITH A?’ REPAIR WILL EXPIDITE TICKET FROM 2PM TDY 
TD 1PM TDY, . . . .  E L I 0  
1/3/01 SPOKE WITH CUSTOMER A N D  ADVISED HIM I WOULD CALL BACK I N  1 HOUR TO 
SEE HOW LINES ARE...BARBT 
1/4/01 SPOKE WITH KATHY AT BELL REPAIR CUST I S  u j  HAVING TR OUBLE ON. - U C&TJTI TKIS NUM BER IT IS GOING STPAIG HT TQ 

TED TO ME SHE WAS UNABLE TO OPFN A T f C W T  
. .MF,RCEDES m C A U s F ” r H E R  E IS A PSO T 3  CONVERT TO BELL D W  . 

‘I M e m o  2 Date 01/02/2001 
r .................................................................................................................................... .......................................................................................................................................................... .......................................................................................................................................................... .......................................................................................................................................................... .................................................................................................................................... 

i i  F2 Add :::::::;:::::::::::::::::::::::::::::::::~:::::::~:::::::::::::::::::::::;::~:;;~:~:~:~:~:~::::::::::::::::::::~:::::::::~:::::;:::: 

i i  3 3  Dele~e::::::::;::::::::::::::::::::::::~::::~:::~;::~::::~:::::::::::~:::;::~::;:::::::~::::::::::~:~::~:~:::::~:::::::::::~:::::::::: 

.............................. 2: He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Mainter 

Zas:oner # FEC921UP 

................ .... lane e Program ............... ............... ENTER to edi::::: 

G r 0 L . p  # LOCAL T y p e .  B S I C  Code 4 3 2  



11 1/4/01 I SPOKE WITH ANN AT BELL REPAIF! AND S?DKE WITH ANN SHE WAS ABLE TO 
OPEN A TICKET TO FOR M.E AND PROBLSM WILL BE CORRECTED SEFORZ 4PM 
TODAY . . . . .  MERCEDES 

DONE CAR1 A 

Memo 3 D a t e  01/04/2001 
..................................................................................................................................... ............................................................................................................................................................. ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iiiiF2 Add ..................................................................................................................................... I:::: .... F3 Delete::::::::::::::::::::::::::::::::::::::~::::::::::::~::::~::::::::::::~:::::::::~:::::::::~::::~::::::~:::::::~::~::::::::::::::::::: 



.............................. ................ .. 11:: F1 He1p::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Program::::::::::::::::ENTER to edit:!:! 

................ .. .............................. 
::F1 He1p::::::::::::::::::::::::::::::ATS Customer Maintenance Program:::::::::::::::ENTER to editiiii 

Customer # FEC921UP Group # LOCAL Type  B SIC Code 4 3 2  

Name [[I Phone USF 
Exempt 

.... :::::::::::::::::::::::::::::::::::::::::::::::::::Mem~ 'Standard Informat  io^:'::::::::::::::::::::::: ....................... ENTER to edit:::: . ................................................... 

' Customer # FEC921UP ;I 

.................................................................................................................................... A d d  .................................................................................................................................... .................................................................................................................................... ................................................................................................................................................... ................................................................................................................................................... ................................................................................................................................................... .................................................................................................................................... Delete::::::::::::::::::::::::::::::::::::::::::;:::::::::::::::::;:::::;::::::::::;::::;:::::::::::::::::::::::::::::::::::::::::::::::::: 

I1 Group # LOCAL Type  B S I C  Code 4 3 2  
U - F  mrn- + 

I 

I1 .LA=LLL+L 

Name Phone USF I 

I 

Memo 4 Date 01/16/2001 
..................................................................................................................................... ............................................................................................................................................................. ............................................................................................................................................................. ............................................................................................................................................................. ..................................................................................................................................... 

!::IF2 Add ................................................................................................................................... 

iiiiF3 Delete::::::::::::::::::::::;::::::::::::::~::~:~:::::~:~:::~::;::~~:::::::~::::~:::~:~:::::::~:::::~;::::::::~:~:::::::::::::::::::::~:~: 

GOING INTO VM. TT FOR 1/3/01 AT 2:OOPM; REQUESTED EXPEDITE AND WAS GIVEN 
1 PM. CALLED CUST 1/4/01 TO GET STATUS. CUST REQUESTED SWITCH BACK TO BS 
AND STILL HAD ONE LINE DOWN. IDS CONTACTED BS REPAIR AND ANN INDICATED TO 
PENDING NC, THEY WOULD NOT OPEN TT AND FURTHER STATED THAT PREVIOUS TT 
THAT WAS WORKED D I D  NOT APPEAR IN THE SCREEN, WHEN WE EXPLAINED THAT CUS 
WANTED TO SWITCH BACK TO B S ,  BE: REPAIR GAVE A 4:OO PM REPAIR AND WEKE AT 
CUST PREM AT 11:34AM 1/4/01. C'UST LOST VM. CWST INDICATD THAT WHEN HE 
SPOKE WITH BST REPAIR, THEY TOLID HIM THE PROBLEMS HE WAS EXPERIENCING 

Memo 5 Date 01/16/2001 

i i  F2 

:: F3 

....... .. rn I rn .. ....... .. 

_ _  ................................. ................ .... -- neip::::::::::::::::::::::::::::::ATS C u s t o m e r  Maintenance Pr0gram::::::::::::::;:ENTER to edit:::: I( 
S I C  Code 4 3 2  Zustorner # FEC921UP Group # LOCAL Type B 

Exempt 
U S F  l i  

__ ...... ....... .- 



Memo 6 Date 01/16/2001 
II ................................................................................................................................... ................................................................................................................................... ................................................................................................................................... ........................................................................................................................................................... F 2  Add 

.... F3 Delete:::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::~::::::~:~::::::::~::::::::::~:::::::::::::~:::::::::::: ::::::I: 

................................................................................................................................................... ................................................................................................................................... :::::::: 

. _. ... .. 



I Service Order Detail Page 1 of 2 

IFCTN 

- - - D I R  
IDDA 
IDEL 
I z n m  

---BILL 
IBNl I D S TELEC#Ed LLC 
1- 1525 N W 167TH ST 
18A3 SUITE 200 
IPO MIAMI F'L 33169 
ITAR 019,714 
ITAX ONNO 
ISS 000-00-00QO;N 
IPON VERVl2 2 3 12 32 P 
fZPTX Y 
IBIR BSBI3 
5BIR BSBOL 

C B 3 6 8  
IBTN 205  Q92-1090-090 

S 6 E  --- 
I H T G  
I1 WCN/ZRCI r D s TELECOM L I , c , ~ o ~ /  913-4000, FRANCISCO COR 

/m - 
I1 UEPBL/TN f-@/BI WIC/PIC 0432/LPIC 0432/PCA BO, 12-26-00 

/KTG A/LPCA BO, 12-26-00 

MBB/TN 4-VBI WIC/MBTN -/VMO P, 01 
/vMAN -UDfrNM 2-FVTURE ELECTRIC 

I1 uEPLX/TN 4 e y B I  W I C  
I1 

I1 USACC/TN 4-a 
I1 E SM/TN. \-b 
I1 G C E / T N  -!CFNB i-h 
I1 wEPvF/TN - 
httm :icIecview bellsouth com/scripts@rinrableSO asp71d=128 16252 

. -- 

1 / 10:200 1 



Service Order Detail Page 2 of 2 

51 
I1 
I1 
I2 
11 

11 

I1 
I1 
5 1  
11 
X I  
11 
II 

I1 

I1 
I1 
I1 
I1 
G1 
I1 
I1 
G1 
11 

HTG 
UNECN/ZRCI IDS TELECOM,30!5 913-4000,/ FRANCISCO CO 

WIC/PIC 0432/LPIC 0432/PCA BO, 12-26-00 

/TN 205 425-9205 
mPBL/TN %-PSI 
/LPCA BO, 12-26-00 

3i/CFND 205 424-9456  

I i L C , 3 0 5 /  913-4000, FRANCISCO CD 

WIC/PIC 0 4 3 2 / L P I C  0432/PCA BO, 12-26-00 

W'KC 
ALC 

STAT 
SWO NAl 
--- 

hnps -: !cl ecvi ew. beilsouth com/scriptsPrin~.ab1 e SO.asp?i d= 1 28 16252 1~10!2001 



Angel Leiro Y 

From: 
Sent: 
To: 
Subject: 

Mercedes Oteiza 
Friday, January 12,2001 9:42 AM 
Angel Leiro 
DOWN DURING CONVERSION 

GOOD MORNING ANGEL 

1 HAVE AN EXAMPLE OF A CUSTOMER WHO CALLED IN YESTERDAY AND REQUESTED TO SPEAK WITH A 
SUPERVISOR. THIS CUSTOMER BASICALLY JUST WANTED TO TELL ME THAT SHE HAS SWITCHED BACK TO 
BELL AS OF 1/04/01 AND THE REASON FOR 'THIS WAS THAT WHEN HER SERVICE WAS SWITCHED TO IDS 
SHE WAS DOWN FOR THREE DAY. CUSTOMER NUMBER CJD85OUP 1 - 
THANK YOU 

1 



...... '1.. ............ I.,...... ......... ....... m......,, I,:: F1 He1p:::::::::::::::::::::::::::::ATS Cust m e r  Maintenance Program:::::::::::::::ENTER to edit!::: 11 

! 

4' 

, . ~  - 

1 )  Customer # CJDBSOUP Group # LOCLD Type 3 SIC Code 833 I/ 
Exempt 

Phone USF 
.................................................... ........................ .................................................... .I..I..I.....,..........I...........................Mem~ standard 1nformatiom:::::::::::::::::::::::ENTER to edit:::: 

12/18/00 SUNSIN TPV CODE 2632 
1/5/01-ENTERED USOCS FOR BTN -_ * .LORI 

! 

i Memo 1 Date 12/18/2000 
.................................................................................................................................... ............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

iili F2 Add ...................................................................................................................................... 

i i I F 3 De 1 e t e: : : : : : : ; : : :: :: : : : : : : : : : :: : : : : :: : : : : : : : ; : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : :: : : : : : : : : : : :: : : : : : : : : : : : : : : :: : : : : : ; : : : ; : : : : : : : : : : : : : : : : : : 

Customer # CJD850UP Group # LOCLD Type B S I C  Code 8 3 3  

................................................... ........................ ................................................... ................................................... Memo Standard 1nformation:::::::::::::::::::::::ENTER to edit:!:: 

ANGEL L. 1/12/01 REC. E-MAIL FROM MERCY, CUST SWITCHING BACK TO BELL 
CAUSE DURING CONVERSION TO I D S  CUST WAS DOWN FOR 3 DAYS. t: 

Memo 2 Date 01/16/2001 

................................................................................................... s,mmk .......................... ii F2 Add ::::::::::::::::::::::::::::::::::::::::~:::::::~:;~:::::;:;:::::;:::::::::::::;:::::::~:::::~::::: ':::::::::::::::::::::::::: 
: : : : : : : : : : : : : ; : : : : : : : : : : : : : : : : : : ; : : : : : : : : : : : ; : : : : : : : : : : 1:::::: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : >: ::,:&e ix : : : : : : : : : : : : : : : :: : : : : ; : : : : : : : .......................................................................................... L....... ............................ ! i F 3 De I et e:: : : : : : : : : ; : : : : : : : : : ! : : : : : : :: : : : : : : : : : : : : : : :: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : 6 ih:: : ; : : : : : : : : : : : : $ : :;<:: : :; : ; : : :,: : : : 7 
......................................................................................................... ...,,.* .......................... t.,.......... 
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Angef Leiro 

From: 
Sent: 
To : 
cc:  
Subject: 

Dawn Reynolds 
Thursday, March 01,  2001 8:46 AM 
Angel Leiro 
Dawn Reynolds 
SOMETHING STRANGE 

CUSTOMER WITH OUR SERVICE RfSENTLY WE TOOK 3 OF HIS 4 LINES 2-28-01 2 OF HIS 
LINES WENT OUT YESTERDAY. WE PUT IN TT ON THIS AROUND NOON. BELL CLOSED IT 
AND CHANGED THE OE WHICH THYE SAY IT THE LINES PERSONAL SWITCH AND THEY 
CLOSED TICKET WITHOUT RETESTING . NOW THIS MORNING NOT ONLY ARE THOSE 2 
LINES STILL DOWN BUT NOW If IS EFFECTING A 3RD LINE , MIND YOU HIS LINE NUMBER 

SUPER O f  REPAIR WORKING ON THIS WITH RYDELL GE-TTING THE RESPONCE . 
-THAT IS WITH BELL NEVER WE~YT DOWN. I NOW HAVE ASHLEY THE 

1 



li FI He1 TS C u s t o m e r  Maintenance Progra ENTER to edit 

F2 

F3 

i Customer # SPW444UP Group # 

I 
I 
I 

S I C  Code 0 

e m o  Standard Informatio ENTER to edit 

02/16/01 CASSANDRA TPV-0272072 
02/28/01 -CLLD IN B/C SH,E HS NO DL TN ON TWO OF HR THREE LNS, I 

TESTED LNS a'$. . TKY BTH F?NG WTH NO ANSWER. . . 
OPND TT 23426.FX NMBR - & EML ADDRSS: -COM.. . . .DERRENF 

0 2 / 2 8 / 0 1  USOC'S ENTERED AND QA'D BY VERONI C A . . . .  
3-1-01 - CALLED BACK ON HIS LINES STILL HAVING NO DAILTONE SINCE 

YESTERDAY IT WAS EFFECTING 2 LINES YESTERDAY NOW ITS EFFECTING ALL 

Memo 1 Date 02/16/2001 

/I F2 Add 

F3 Delete I 

TS Custorr 

Customer # SPW444UP Group # SIC Code 

. .  
Memo S tmdard  Informacio ENTER co edit 11 

3-1-01 CON..  . 3  HIS LINES HE SAYS ALL 3 WITH US ARE NOT WORKING YET HE 
HAS ONE THERE STILL WITH 3ELL THAT IS WORKING LEAVING HIM TO THINK 
IT'S A PROBLEM WITH OUR COMPANY YET I TOLD HIM IT'S JUST A QOSIDES 
I CALL SHARON IN REPAIR SHE TOLD ME THE TT WE OPENED YESTERDAY WAS 
SOMETHING DUE TO PROBLEM WITH OE AND THEY SWITCHED THINKING THAT 
BROUGHT THE LINE UP YET IT DIDN'T SC I OPENED NEW TT WITH HER THAT 
HAS A COMMIT TIME OF 1PM TODAY..SINCE THIS IS SUCH A STRAGE THING 
GOT CYNTHIA REAPIR SUPER WORKING ON THIS AND WILL GET BACK WIT9 RFi 

Memo 2 Date 03/01/2001 

1 X e l p  TS Custom@ 

ZLstomer # S P W ~ M U P  Group # 

Xame Phone 

S I C  Code 0 
Exempt 
us F 



I 3-1-01 CON..WHEN THIS wrLL BE 
IT GOES LEGAL.. . .DAWN 

03/01/01 DEBBIE C U I  I N Q  ABOUT WHEN LINES WILL BE UP. ADVSD THAT WILL HAVE 
SOMEONE DISPATCEED OUT BY l P M  TODAY. LARIAS 
0 3 / 0 1 / 0 3  CINTHIA CLLD IN SAID THAT SHE CLLD THE CUST & HIS SVC WAS BACK 

03/15/01 CUST DEBBIE CLLD SAYS SHE ALREADY WENT BCK TO BELL,CUST WILL LKE 
TO CXL ACCT,CUST GOXNG TO FAX REQvEsT . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .JORG~ M 

Memo 3 Date 03/01/2001 

I 
I I UP 

! 

F1 Help ATS Customer Maintenance Program ENTER t o  edit 

Customer # SPW444UP Group # S I C  Code 0 

3/16/01 CUST ALREADY SPOKE TO CORGE/WAITING ON FAX REQ TO CXL.. . .JR, 
03/23/01. SUBMITTED TO DEACT ANI)  FOR CREDIT BCUZ CUST A L W Y  WENT BCK TO 
BELL ON 3/07/01 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  JORGE M 

Memo 4 Date 03/16/2001 

F2 Add 

F3 3elete 



Angel Leiro 

From: Ronald Cuny 
Sent: 
To: Elio Santana 
cc: Angel Leiro 
Subject: RESET OF MEMORY CALL 

__ 

Tuesday, January 16,2001 9:50 AM 

THE MEMORY CALL WAS RESET IN THE CONVERSION TO IDS. THE CUSTOMER WAS NOT HAPPY ABOUT IT. 
THE ACCT# RHS121 UP THE MAIN BTN (904:1281- 

RON CURRY 
CUSTOMER SERVICE 
EXT. 4324 

1 



.. .............................. .. ................ .. F1 p............... ............................. ............... ATS Customer Maintenance Pr0gsam:::::::::::::::ENTER to edit:::: 

.................................................... .................................................... .................................................... M e m o  S andard  1 n f O r m a t  i on':::: ....................... : ::: :::: ::: :::: :: :: 

Customer # RHS121UP I 1  

..... .................................................................................................................................... ::::F2 Add ...................................................................................................................................... 

iiiiF3 Delete:::::::::::::::::::::::::::::::::::::::::::::::::;:~:::::::;::;:;::::::::;::::::::~:~:::::::::;::::::::::::::::::::~::;::::::;:::: 

............................................................................................................................................................ ............................................................................................................................................................ ............................................................................................................................................................ .................................................................................................................................... 

Group # BOTH Type  B S I C  Code 
Cu-mnt  

RESET 1 I 
01/16/01 CLLD I N  TO CXL & SWTCH BCK TO BELLSOUTH FOR THEIR 

LCL SRVC.?D HIS V/M DIDN'T WRK EVEN WHN HE ENTERED HIS B T N  AS 
THE TMPRRY PSS CDE. WLL FX OVR LTR TO CXL SRVC AFTER HE CNTCTS 
BLLSTH TO RESTAELISH SRVC AS ADVSD. . . . -  

Memo 1 Date 08/30/2000 




