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REDACTED VERSION
REQUEST NO. 4

FPSC DOCKET NO. 010740
IDS TELCOM, L.L.C. VS. BELLSOUTH

TELECOMMUNICATIONS

RESPONSE TO BELLSOUTH’S FIRST REQUEST FOR
PRODCUTION OF DOCUMENTS

RESPONSE NO. 4

Supplemental Response: Please see attached documents as follows.

e & & 9 » o

04/17/00 - Letter from Petra Pryor to Bud Higdon.
04/24/00 — Email from Brad Hamilton to Bud Higdon with
attachments.
04/27/00 - Email from Michael Lepkowski to Bud Higdon
and Freddy Oguendo. ‘
05/03/00 — Email from Michael Lepkowski to Bud Higdon.
05/08/00 — Letter from Bud Higdon to Petra Pryor.
05/12/01 - Letter from Keith Kramer to Duane Ackerman.
05/12/00 — Addendum for Beta Testing Agreement.
05/12/00 — Email from Michael Lepkowski to Bud Higdon
with attached Beta Testing Agreement.

05/15/00 - Email from Arabella Romano to Michael
Lepkowski with attachments.

05/17/00 — Letter from Glen Estell to Joe Millstone.
05/19/00 - Letter from Keith Kramer to Petra Pryor.
06/01/00 — Email from Bud Higdon to Eileen Turpin.
06/08/00 — Letter from Petra Pryor to Keith Kramer.
08/30/0C — Letter from Peatra Pryor to Joe Millstone.
10/23/00 — Letter from Leon Nowalsky to Keith Kramer
with attachments.

10/24/00 - Letter from Keith Kramer to Petra Pryor with
attachments.
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@ BELLSOUTH

BellSouth Interconnection Services Fex 205 321-7777
10th Floor

800 North 19th Street
Birmingham, Alahama 35203 April 17,2060

Mr. Bud Higdon
Vice President of Provisioning

IDS Telcom
1525 Northwest 167® St, 2™ FL

Miami, FL 33169

Dear Mr. Higdon:

This notification is to provide testing guidelines and processes that will be used by BellSouth and
IDS TELCOM for beta testing Bulk Ordering of Port/Loop Combo Services via LENS. .
BellSouth reserves the right to suspend testing for major coding changes.

The testing process described in this document is designed to validate BST - IDS TELCOM

LENS local exchange ordering procedures. The main objective of this Beta-Test is '
Evaluate/validate Bulk Ordering of Port/L.oop Combo functionality. This testing will also allow

the new key functions of LENS to be examined by IDS TELCOM and if necessary, this testing

will allow the LENS team to make course corrections, correct any emergency defects and allow

IDS TELCOM an opportunity to provide feedback.

Beta Testing will test bulk ordering for Port/Loop Combo. This functionality will be made
available to IS TELCOM for a limited period only. The bulk ordering functionality provided
will be operational and will generate firm orders. During this period, current LENS users will
not be affected by the Beta Testing because the software will be released on parallel hardware and
will not affect production LENS in any way. Once the Beta Testing is completed, external access
to the release will be removed to allow for the completion of the overall development effort.

Some test-Parameters will need to be followed. IDS will utilize LENS Bulk Ordering of
Port/Loop Combo Services. The orders may include Single Line Residence and Business, Multi-
line Accounts (23 lines or less), or Series Complete Hunting (identified by HTG). Remote call

forwarding and Complex Services accounts are not supported.

The test will only be considered a success if 100% accuracy of the orders takes place from end-
to-end. This includes 100% accuracy from provisioning to billing. If this objective is not met,
BellScuth and IDS will work together to correct any outstanding issues. '

A?&(

Petra Pryor
Assistant Vice President ACS Sales

Sincerely,

DS 01106




Angel Leiro

Brad Hamilton [bhamitton@idstelcom.com)

From:

Sent: Monday, April 24, 2000 2:08 PM

To: Bud Higdon

Cc: Fabio Galoppi; Keith Kramer; Debbie Farhat
Sublect: FW: CLEC Inforurn Agenda

Bud:
Keith asked me to check with you as to who you wanted to send to this

training.

Thanks,
Bradford

————— Criginal Message
From: Smartl@bridge.bellsouth.com [mailto:Smartl@bridge.bellsouth.com]

Sent: Thursday, April 13, 2000 5:16 PM
Cc: Deborah.Mudler@bridge.bellsouth,com;
Michael.Lepkowski@bridge.bellsouth.com
Subject: CLEC Inforum Agenda

IDS 01107



CLpl. Xt

Please see the attached agenda regarding an upcoming CLEC InForum

in Atlanta
scheduled for May 2nd and 3rd. BellSouth encourages you or someone

from your
company plan to attend. Please reply to me cor your Account Manage
r and we'll

You may review the original

make sure and register your company.
notice at the

following address:
http://www.interconnection.bellsouth.com/carrier/pdf/91081722.PDF

Please let me know if you have any questions.

Gary Smart, 8D, 205-321-7704

Page 1 IDS 01108



SUBJECT:

CLEC Inforum

This is a tentarive agenda of the items to be covered

Tuesdav, May 2

12:00 - 1:00 Registration

1:00- 1:15 Welcome

1:15- 2:00 OSS Update

- What has changed since last Inforum

- TAG process improvement
- Future enhancements - release by interface

2:00 - 2:30 New & Improved CCP

Valerie Cottingham

2:30 - 2:45 Break

2:45 - 3:30 CSOTS, PMAP, Reports ,

3:30 - 5:30 Break Out Sessions {3 sessions 30 minutes each with 10 minutes between)

- Loop Inquiry /
- LENS Update

- EDI Update

- TAG Update

- RoboTag

6:00 - 7:30 Reception

Wednesday - May 3

7:00 - 8:00
B:00- 8:15
8:15- 9:30

9:30 - 12:30

12:30 - 3:00

Continental Breakfast

Overview of the Day
319 Round Table - Teo Caymol & Others

Break Out Sessions (3 Sessions 45 minutes each, 15 minutes between-
no break)

- Collocation - Shelly Walls, Bonny King

- XDSL Loops - Vickie Beachley

Infrastructure & Interconnection - Bill French & Rick LaGrange
Training and Professional Services - Laurel McKenzie

LCSC, UNE Center, BMRC, Structure Management -

Doug McDougal & Team.

- Operator Services - Rhonda Woodall

Developing

IDS 01108




Aﬂel Leiro

From: mlep@bellsouth.nat
Thursgday, April 27, 2000 8:21 PM

Sent:
To: bhigdon@idstelcom.com; Freddy Oquendo
Cc: rick.hemby@bridge. bellsouth. com; petra.pryor@bridge. belisouth.com
Subject: IDS Accounts

o 5

PELSFR.XLS IDSBTH~1.XLS

Here are the spreadsheets show what you have.
see if we
have
. If

& process for bulk ordering of your orders from resale to UNE 319

you
like tc me to pursue this please let me know.

PkLSFR has all your accounts broken down into the status of (res, bus,
unfrozen and final billed.

IDSETN just has what you sent me.

Alse I will need to know the following.
1. Are switching all your customers or just Business Customers?

2. Is Bellsouth charging for your orders now? if so what?

Maybe I negotiate something for us to bulk process all 2400 accounts at

the
same cost you would pay for doing it yourself. I do neot know if this is

possible but, I will check into it.

I look forward to this being completed.

Michael Lepkowski

IDS 01110
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Angel Leiro

From: Michael. Lepkowski@bridge.belisouth.com
Sent: Wednesday, May 03, 2000 3:45 PM

To: bhigdon@idstelcom.com

Subject: LENS

Bccording ts information I recieved from Jimmy the price of your LENS

crders
will be the same as you TAG orders. All electronic ordering systems

prices are
the same.

I am very happy that LENS has this capability now. I hope this will let

orders
go through smoothly.

If you have any more guestions please call.
205 321-~7794.

Tomorrow I am going to take my lunch at a wierd time just throw you off.

iDS 01111




167"  Street Sute 200 Miami, FL 33169
Phone 800-335-4437 Fax: 888-343-6437

May 8, 2000

BellSouth Telecommunications

Aftn: Ms. Petra Pryor

Assistant VP of BellSouth
Telecommunication Sales

600 N 19" Street, Floor 10

Birmingham, Alabama 35203

Fax: 205-321-4635

E-mail petra.pryor@bridge. bellsouth.com

Ms. Pryor,
| am writing to inform you that IDS has suffered a significant financial setback over the past few days,
directly attributable to your firms designed systems.

Last week, BellSouth announced at the CLEC forum that LENS was now fully capable to do bulk order
processing that could be used to move CLEC customers to the LUNE —P product. We ran several tests
with members of your department and were told they went fine and we could proceed in flipping our

entire resale base to the UNE —P product.

Today, we have a major disaster on our hands. Our customer service is swamped with irate customers
that have been improperly converted, i.e..

¥ Those with hunt groups no longer have hunting
» Some have lost their PIC/LPIC
» Miscellansous problems

In arder for us to reduce the potential financial loss to this company, it is essential that BellSouth
respond promptly and do whatever is necessary o assist us in getting our customers profiles setup

comrecty and back online ASAP.
| await your response

Best regards,

Bud Higdon
VP of Operations

DS 01112
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Telcom

Via Facsimile (404) 584-6545

May 12, 20060

Duane Ackerman, C.E.O
BellSouth

675 W, Peachtree Street
Room 37D

Atlanta, GA. 30375

Dear Mr, Ackerman:

Recent events caused by BellSouth have caused a catastrophic interruption of service (10 include
Local and Long Distance) to over 1300-business customers of IDS. This latest disaster is _
actually the culmination of events occurring over the last four months. I am now forced to take

action.

After interviewing my senior Operation Managers, and IT Managers, below is a synopsis of their
testimony:

Upon reaching an agreement with BellSouth under the UNE-P Agreemer?, and then the
subsequent Attachment-2 Amendment for Remand 319, IDS, under BellSouth’s direction, began
to try to electronically connect with BellSouth to process orders. Initially, IDS tried through
EDI. This was not possjble, because BellSouth would no longer support a third party vendor
associated with EDI. At this point, we had discussions regarding whether LENS would be able
to process accounts based on the UNE-P agreement. Pattic Knight said, “absolutely not, and the
problem IDS was having using EDI was a training issue, and she would be available for such
training”. I purchased her services only to find out that IDS staff already knew what she was

teaching, and such training was unnecessary. The problem was, EDI was not, nor could it be
made able to process accounts. BellSouth solution was to offer ROBOTAG to IDS for $60,000.

After careful review of what BellSouth said ROBOTAG could do and what it actually could do,
it was our opinion that this course was unacceptable.

In early February, IDS evaluated and purchased the MANTISS product. BellSouth said

that they would not be prepared to test until late May. When my personne! advised me of this, I
proceeded to intervene with BellSouth and Jimmy Patrick to expedite the testing. Testing began
in March and was to last eight (8) weeks. Again, [ needed to intervene to shorten the time frame.
(The UNE-P Agreement was signed in November 1999). By April, testing was completed and [
instructed my personnel to move over our Re-sale base to the UNE before April 17, 2000.
(BellSouth’s billing date). When we attempted to do so, we were unsuccessful.
1DS 01113
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Page 2
BeilSouth

Mr. Ackerman
5/12/00

We escalated the problem to Pattie Knight who for two weeks explained to us we did not
know how to use the system, and we were using the wrong USOC’s even though we explained to
her we were using the exact USOC’s she gave us. Again, [ had to intervene with Bel{South and
escalate the matter to a higher level, only to discover BellSouth had the wrong USOC inserted in
their software. Within a short period of time, this was corrected. However, that weekend,
BeliSouth inserted a patch, which replaced the correct USOC with the incorrect USOC, and
inserted other parameters to prevent us from moving the Re-sale customers to the UNE program.
Again, this was brought to Pattie Knight’s attention. Again, she said that we were doing it
incorrectly. Ms. Knight repeatedly advised my personnel on what we were dding wrong. She
failed to listen to us although we knew what the problem was. Again, I had to intervene after miy
personne| escalated it to the Executive level of that division with no success. By then it was the
end of April and we passed the April 17 deadline. The problem was a line code that prevented
IDS from moving the base because of the Local PIC freeze on the accounts. To put it simply, *
BellSouth systemitically prevented IDS from moving its customers from Re-sale to the UNE
program. This is very costly to IDS, but very profitable to BellSouth. Each time we would solve
" one or more problems, BellSouth created other problems to prevent IDS from processing UNE
accounts. Ironically, each time a problem arose, Ms. Knight always said it was an IDS
problem...not BellSouth’s, thereby wasting valuable time and imposing tremendous coss to [DS,
only to find out after weeks of arguing, and Ms. Knight’ rejection of IDS’ valid points of

information, that it was indeed BellSouth’s problem.

The final disaster occurred when I sent my operations personnel to Atlanta for a Remand 319
conference. At that timé, we leamed that LENS could process the UNE’s. This, after séveral
key Executives at BellSouth assured me it would never happen, and causing IDS to spend several
hundred thousand dollars to purchase and install MANTISS. But, since LENS was available and
ready to process bulk orders, | directed my staff to test LENS several times to insure it worked
and then move over the Re-sale base. After my staff was assured that all test orders were
completed successfully, we then over the weekend moved 1378 accounts to the UNE program.

It did not work. Monday, customers’ complaints overwhelmed IDS® customer service
department. We again called Pattie Knight (by now, you know what the answer was), and then
escalated it to Bill Thrasher. This time, there was clearly no doubt where the problem existed,
and how the problem was created. Finally, BellSouth admitted to IDS (without IDS having to
prove the point), that it was Bellsouth’s fault. Even after this admission, the bulk of IDS’
customers were out of service for three days. As of today, I am still receiving complaints. I had
customers in my office telling me, I put them out of business. I have customers telling me they
called BellSouth retail, who told them it was [DS’ fault and if they switch to BellSouth, they will

fix the problem immediately.

DS 01114
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BellSouth

Mr. Ackerman
5/12/00

Mr. Ackerman, [ signed the UNE Agreement in November 1999 expecting to profit from that
Agreement. Not only has IDS been prevented from doing so, but BeliSouth has inflicted
catastrophic financial harm to IDS’ customers and financial burdens to IDS, which will
ultimately affect my employees and their families. BellSouth has damaged the reputation of

excellence that IDS has spent 11 years building.

Please address the following:
L. The lost profits that IDS has yet to realize from the initial agreement (UNE-P) since

November '99. .
2. Why BellSouth failed to advise IDS of their intent to use LENS for UNE’s, which

caused IDS to purchase MANTISS in its present format. .

3. Ms Knight’s apparent culpable negligence in performing her duties in her
relationships with IDS.

4, The repeated inabilities of BellSouth to allow the MANTISS equipment to interface
with BellSouth. '

5. The apparent deliberate insertion of a code that prevented IDS from moving our own
customer from Re-sale to the UNE program.

6. IDS’ operational Executive manager was told that after each test with LENS on a

switch “as is”, the orders were complete and successful, when they were not.
The shutting down of services to 1300 plus customers of IDS, affecting both (local

7.
and long distance service).

8. Why going into the 5™ day, customers are still having significant problems that have
not yet been solved.

S, Would BellSouth allow its customners to be without service this long?

1 anticipate your early response.

Sincerely,
Keith Kramer

Senior Vice President

KK:kh
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ADDENDUM
Beta Testing Agreement

1. The LENS Beta Testing Agreement in no way limits BST liability in any previous

performance of LENS, nor future performance of BST.

!\J

UNE port/loop Combo Services.

3. BST acknowledges that all accounts that IDS sent on May 5™ as a test, BST
confirmed to IDS as successful completion when in-fact, it was not, and such,

BST acknowledges responsibility for the past performance of LENS in respect to

wrongful information caused IDS to send additional accounts.

4. BST Beta test will not affect service to existing IDS customers in anyway, and BST
will take full responsibility for their action.
5. All correspondence from BST to IDS will be sent via E-mail upon request of IDS.
6. BST will provide access to IT personnel when requested to discuss problems and
solutions.
Signed:
Date

Linda W. Tate
BST OSP&M Program Director

Rick Hemby
BST Sales Manager

Michael Lepkowski
BST Account Manager

Pattie Knight
Customer Sgriices Manager

/ Kéith Kramer

Senior Vice President
IDS Telcom

Date

Date

Date

Date

S-/2-00

IDS 01116



Angel Leiro

From:
Sent:
To:
Subject:

Michael Lepkowski@bridge.bellsouth.com
Friday, May 12, 2000 3:12 PM
bhigdon@idstelcom.com

108 BETA

IDS 01117



BeilSouth LENS Beta Testing Agreement

@ BELLSOUTH

LENS Beta Testing Agreement
With

IDS TELECOM

Prepared by BellSouth

IDS 01118
PRIVATE / PROPRIETARY
Contains Private and/or Proprietary Information. May Not Be Used or Disclosed Outside
The BellSouth Companies Except Pursuant to & Written Agreement.



BellSouth LENS Beta Testing Agreement

LENS Testing Guidelines Overview

This agreement provides tésting guidelines and processes that will be used by BellSouth
and IDS TELECOM for beta testing Bulk Ordering of Port/Loop Combo Services via
LENS. BellSouth reserves the right to suspend testing for major coding changes.

Purpose

The testing process described in this document is designed to validate BST - IDS
TELECOM LENS local exchange ordering procedures. The goals of the Beta test are:

Evaluate/validate Bulk Ordering of Port/Loop Combo functionality.
Allow the new key functions to be examined by IDS TELECOM.
If necessary, this testing wiil allow the LENS team to make course corrections or

correct any emergency defects,
Allow the participating IDS TELECOM, an opportunity to provide feedback. .

BellSouth Contact

Linda Tate, Program Director ~ OS Planning & Management, will acts as the single point
of contact for the Account Team throughout Beta test period. The Account team will

interface with IDS.

Definition

Beta Testing will test bulk ordering for Port/Loop Combo. This functionality will be made
available to IDS TELECOM for a limited period only. The bulk ordering functionality
provided will be operational and will generate firm orders, During this period, current
LENS users will not be affected by the Beta Testing because the software will be released
on paralle] hardware and will not affect production LENS in any way. Once the Beta
Testing is completed, external access to the release will be removed to allow for the

completion of the overall development effort.

Test Parameters
s The test participant will utilize LENS Bulk Ordering of Port/Loop Combo Services.

¢ Orders may include: Single Line Residence and Business; Multiline Accounts (25 lines
or less); Series Complete Hunting (identified by HT'G)

e No Remote Call Forwarding (accounts are not supported)

o Ifthe test is not successful, BeliSouth will initiate planning with IDS to develop an

alternative solution.

Success Criteria
o 100% Order accuracy end-to-end.

IDS 01119
PRIVATE / PROPRIETARY
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BellSouth LENS Beta Testing Agreement

IDS TELECOM and BellSouth

IDS TELECOM and BellSouth agree to the terms and conditions set forth in this
agreement. IDS acknowledges:

»
business.

319 UNE Remand.

IDS TELECOM has a fully executed Iﬁtcrconnection Agresment with BST

¢ IDS TELECOM is a current LENS user.

IDS TELECOM is legally certified to provide local phone service in the state where they conduct
for Port Loop Combo

Signed:

Date
Linda W. Tate
BST OSP&M Program Director

Date
Rick Hemby
BST Sales Manager

Date
Michael Lepkowski
BST Account Manager

Date
Pattie Knight
Customer Services Manager

Date
IDS TELECOM Manager

PRIVATE / PROPRIETARY

IDS 01120
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éﬁgel Leiro

From: Arabella Romane [aromano@idstelcom.com]
Sent: Monday, May 15, 2000 3:17 PM

To: michael. lapkowski@bridge.bellsouth.com

Cc: Bud Higden; Issam Sayegh; Freddie Oguendo
Subject: Multi & Single

Per your canversation with Freddy, Issam and Bud. Below please find muiti and singie lines to be submitted in bulk order.

Thanks,

Arabella Romano
Provisioning Manager
IDS Telcom

IDS 01121



® BELLSOUTH

Gfan Extall

Phone: 404 927-7020
Prasident - interconnection Sarvices

451 BeliSouth Center
Fax: 404 521-2311

675 West Peachtree Street, N.E.
Atlanta, Gaorgia 30375

May 17, 2000

Mr. Joe Millstone, CEQ

IDS Telcom
1525 Northwest 167" Street, Suite 200

Miami, FL 33169 .-

Cear Mr. Millstone:
Mr. Ackerman asked me to respond to your letter of May 12, 2000. Also, this will confirm
our conference call discussion of May 15, 2000.

IDS experienced many problems when placing a large quantity of end user orders during the
week of May 8, 2000. As you know, IDS utilized new functionality within a BellSouth
software program to submit these orders. Unfortunately, BellSouth’s mechanized systems
experienced software problems that were not detected in the standard development and
implementation process utilized by BellSouth when bringing new functions up for
commercial use. The problems with the programs were discovered when IDS' orders

completed through the system.

We regret that this situation occurred and hope that we can work through this issue and
prevent any such difficuities with IDS orders in the future.
Please accept BellSouth's apologies and share them with any IDS customer whose sér\}ice
may have been affected during the past several days.

Sin

Gleh Estell
Presidant, BellSouth - Interconnection Services

IDS 01122



Telcom™

May 19, 2000

Petra Pryor
Assistant Vice President, Sales

BeliSouth

10" Floor

600 North 19" Street

Birmingham, AL. 35203

Dear Ms. Pryor:

Attached is a summary of the profits IDS would have made if BellSouth was able to
execute the UNE-P Agreement, which was signed November 2, 1999. This represents
the re-sale base of IDS that would have moved over to the UNE-P agreement, plus the
additional business sold since then. Also, attached is the month-to-month breakout of the

re-sale and UNE-P cost along with the IDS retail “bill out” data.

In addition to the credit requested for the un-realized profits of the UNE-P, and UNE
{Remand 319) contract, IDS is also requesting BellSouth to credit the re-sale bill of April
in the amount of $347,217.62. IDS needs this credit from BellSouth in order to stabilized
the account base that had critical service disruptions as a result of the LEN’s systemic
problems that occurred last week and as outlined in Glen Estelle’s letter.

I have factored conversion charges into the spread sheet, so please advise your billing
department not to issue a bill or conversion charges for any lines through the end of May.
[ have also advised my CFO, Tom Wilkins to contact BellSouth’s billing and collection
department to put all amounts due to BellSouth in dispute until such time as the credit

1ssues have been settled.

Ms Pryor, it is in the best interest of both companies to resolve these issues as fairly and
as expeditiously as possible. As such, ] have personally advised the Managing Partners
of IDS Telcom and the Investment Bankers, not to seek damages at this time for any lost
business or fatlure to perform. I have factored in what is a fair and just compensation for
IDS. These are unrealized profits that IDS is entitled that BellSouth received instead.
IDS’s inability to realize these profits has caused considerable problems with our
Investment Bankers regarding previously our delineated performa and business plan

projections.

IDS 01123
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Page 2
BellSouth
Petra Pryor
5/19/00

In order to fast track this credit, I have not factored in fair and reasonable interest that
should be added for each month IDS was unable to receive the proper profits. In
requesting a credit for BellSouth’s April re-sale bill, I have had to factor in the monies ]
will need to use to retain what is left of this base. I cannot help but factor in the
customers who left our service because of this incident, ironically to the very company

that caused the incident.

All the customers that left IDS’ service for BellSouth will never switch back to [DS,
because BellSouth’s representatives presented the problem as an IDS problem, and not a
BellSouth’s problem. To quote a customer “this would have never happened, if I didn’t
leave Bell”. The letter [ received from Gien will help restore only a modicum of
confidence in those customers who have yet to leave IDS, although [ have found it to be

of no effect at all to the customers who have left our service.

I do thank you for giving this prompt attention. Please call me if any clarifications are
needed.

eith Kramer
Senior Vice President

Cc: Quinton Sanders -BellSouth
Beth Shiroishi - Bellsouth

KK:kh
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Anﬂel Leiro

Bud Higdon [bhigdon@idstelcom.com])

From:

Sent: Thursday, June 01, 2000 10:55 AM

To: Eileen Turpin; 'mark.woods@bridge. belisouth.com'

Cc: Freddy Oquendo; Joe Millstone; Keith Kramer

Subject: RE: BTN/WTN Listing

Mark, It is really critical that we get this list quickly. Thanks for
your help.

Bud Higdorn

----- Original Message---—-—-

From: Eileen Turpin [mailto:eturpin@idstelcom.com)
Sent: Thursday, June 01, 2000 8:50 aM

To: 'mark.woods@bridge.bellscuth.com!
Cc: Bud Higdon: Freddy Oguenda; Joe Millstone; Keith Kramer

Subject: BTN/WTN Listing

Dear Mark,

We need & complete list of all "ARI's" BTN/WTN's that have been
converted to UNE-P. This would be all "Port" fees that would be charged
to us for each ANI if this makes it easier to determine which database

would hold this infermation. We need it as soon as possible.

Thank you.

Eileen Turpin
I*D*S Telcom

IDS 01125




@ BELLSOUTH

HellSauth Aceess Customer Sales 205 3217700 Petra Pryor
T [ r Sales AVE
atie N O™ Sieel

Bivtte gham, Alabumu 35203

June 8, 2000

Mr. Keith Kramer
Senior Vice President

IDS Telcom

1525 Northwest 167" Street
Suite 200

Miami, Florida 33169

Dear Mr. Kramer:

This is in response {0 your letter dated May 12, 2000 to Duane Ackerman regarding saveral Electronic
Data Interchange {EDI} issues and Bud Higdon's letter dated May 8, 2000 addrassed to me. Mr.
Ackerman has requested that | respond to your letter as the Salas Assistant Vice Prasident for
Interconnaction Services. Specifically | will address the nine issues outlined in your latter, which will also

respond to the issue in Mr. Higdon's letter.

I hope that you will find it acceptable if | addrass your concerns in reverse order. Your last item, |
believe, is at the hean of the relationship we aspire 10 have with our customers and, frankly, is
fundamental to my responss to all nine items. You asked if wa would “allow our customers {o be without
service this long.” IDS s BellSouth’s customer. The fact that you and your end-users have been
without service for any length of time is of great concem to us. BellSouth's purposa is to create and
keep customers by doing what is right -- from the customers’ perspective. There is no benefit to
BeliSouth whatsoever in having companies that find it difficult to do business with us.

Regarding items seven and eight, unfortunately, your current impression of BaliSouth is not favorable.
However, it is never our intent to “shut down” services to the detriment of BellSoutty's customers, The
fact that you and many of your end-users have experienced “significant problems” is a clear indication
that errors have occurred and mistakes have been made. From the many conference calis with
BallSouth personnel over the past few days, you are famitiar with the electronic coding and editing
anomalies that were the root-cause of the problems. Resolving customer outagas is of paramount
importance to us, and | wish the remediss were always easy and instant. They are not, of course.
Pertaining to the Local Service Requests (LSRs) originally submitted on May 5, 2000, IDS and BeliSouth
have engaged in a thorough joint testing of our electronic systems; fixes have been developed and
validated; problems have now been solved; and all of these orders have been completed successfully.

In addition to that success, | want 1o acknowledge your participation with us in the current Bela test of our
systems. Your input is helping us close othar gaps. Thank you.

Concerning item six, BellSowth is unaware of any individual order testing with tDS in the Local Exchange
Navigation System (LENS). Beyend that, in all matters, we expect our representatives to communicate
and make decisions based on the best information available at the time. This entire situation regarding
the convaersion of retail services 1o the Unbundled Network Element Platform (UNE-P) through the buik
order intarface simply identifies that even BellSouth can experience software-coding errors, However,
your allegation that BellSouth could or would deliberately code incorrectly, and that we would have

something to gain by doing so, tests the limits of reasonabieness.
iDS 01128



Regarding item four, a number of CLECs successfully interface with us electronically, using LENS,
Telecommunications Access Gateway (TAG), RoboTAG and EDI. We encourage the use of electronic
imertaces because of the efficiencies gained through electronic access.

| alluded to item three eariier, but, in all of our customar relationships, we seek to learn what success
locks like from the customer's perspective. Successfully serving the customer is an evolving process.
Clearly, there have been communications breakdowns betwaen our representatives and yours, Your
perspective on thase two points is avident throughout your letter. While | will not assign “culpable
negligence” to anyone in this particular situation, ! will telf you that, out of this, we will take tha actions

necessary to make us better and to strengthen BeliSouth’s on-going refationship with 1DS.

item two addresses notification of the use of LENS for UNE-P orders. BellSouth's notification to CLECs
was through Carrier Notification SN91081703 that was posted on our Web site March 18, 2000. The
notification states that, tor CLECs with the appropriate contract, LENS (Issug 9) will support Bulk
QOrdering capabilities for port/loop combinations for “switch-as-is" orders.

Regarding item one, on May 22, 2000, BellSouth received your data relating to “lost profits.” While the
contractual relationship batween our companies does not authorize a claim for “lost profits”, BellSouth is
willing to consider a settlement and release of claims associated with this situation. | will get back with

you regarding this issue.
| look forward to further discussions and anticipate a better working reiationship in the future.

_ gillrferaly,

Patra Pryor
Sales Assistant Vice President

DS 01127
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August 30, 2000

Mr. Joe Millstone

CEQO
DS Telecom
1525 Northwest 167" Street g

2™ Floor
Miami, Florida 33168

Dear Mr. Millstone

During the week of May 8, 2000, I1DS Telecom experienced probiems with BellSouth’'s

Local Exchange Navigation System (LENS). The problem was corrected on May 12, ¢

2000. This is to advise that BeilSouth will credit IDS Telecom's account number %
561Q87-1090 090 in the amount of $31,712.79 as a result of the downtime caused by E

the bulk ordering problems associated with the LENS software.

There was no way to determine the exact number of accounts affected or the actual
amount of time any particular account was out of service, therefore, the credited amount
was based on half of the monthly billing divided by the number of days in the billing cycle
multiplied by the number of downtime days. In accordance with Section 7.3.1 of the
IDS/BeliSouth Interconnection Agreement, undar “Limitation of Liakility” RaliSnouth's
fiabiiity is limited to a credit for the actual cost of the services or functions not performed,

orimproperly performed.

In addition, the outstanding balance on your local accounts minus the above
adjustments as of August 29, 2000 is now $2,011,681.00. BellSouth expects payment

of these charges immediately to avoid collection action,

BeliSouth apalogizes for any inconvenience that may have been experienced by IDS
Telecom or its customers.

Sincerely,
’—Qi'\ Aﬂd._/
N |

Petra Pryor
Assistant Vice President
Generai Carrier Sales

iDS 01128
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Cetober 24, 2000

V1A FACSIMILE &
OVERNIGHT DELIVERY

Petra Pryor, Asst. VP of Sales
BellSouth Interconnection Services

10% Floor

600 North 19" Sureet

Birmingham, AL. 35203 :

Dear Ms. Pryor:

Pursuant to our conversation, enclosed is documentation to support [DS
caused by BellSouth’s bulk ordering failure through LENS in May 2000.

dispute for damages

Documentation of customers and number of lines that were on resale in April converted
through LEN’s bulk ordering that subsequently the left service.

2. Darnages spread sheet showing twelve month Local and Long Distance projected revenue
and profit Joss sustained by IDS on the accounts that left, including ancillary cost.

1.

An opinion letter from Nowalsky, Bronston and Gothard.
A agescription brochure of services provided by Nowalsky, Bronston and Gothard.

~y
=N
4l

IDS position is as follows: the events over the past year relating to IDS’ relationship with
BellSouth has cost IDS a tremendous amount of money. In February of 1999, IDS started “good
faith” negotiations with BellSouth to enter into a UNE-P agreement. During these negotiations,
IDS expended time and money to install and train personnel to process port/loop combinations
through EDL This was one of two electronic interfaces that could be used to order UNEs per
contract. There were no recommendations as to which would better suite our needs.

IDS started training on EDI processing in the summer of 1999, and spent considerable time and
monies on an interface that did not work. [DS spent in excess of $60,000.00 trying to make EDI

work, only to find out it could not work for port/loop combinations on UNEs at that time.

In December of 1999, and January of 2000, IDS sent requests to Patty Knight, Jimmy Patrick, and

Bill Gulas to inquire if IDS could do UNE-P port/loop combinations through LENS. On both

occasions. the answer was that LENS would never be used to do port/loop combinations.

IDS 01129

1325 NW.1671h St, 2nd Floor, Miam, Florida 33169
Tel.305) 9134000 Fax{305)913-5019 Tofl Free:1-800-335-427
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Since EDI could not be made functional by BeliSouth, IDS had to order TAG and purchase
MANTISS in order to process UNEs at a cost in excess of $150,000.00. MANTISS was installed

in February 2000, and tested in March 2000, but IDS could not fully implement conversions. ID3
did not need to expend this money if BellSouth's information, and the aforementioned

provisioning systems were properly functioning.

The bulk-ordering LENS failure in May 2000 resulted in at least 724 lines that left IDS as a result.
According to Nowalsky, Bronston, and Gothard, each line valuation is $2,000.00 totaling one

million four hundred forty-eight thousand doilars {§1,448,000.00).

The attached spreadsheet reflects the effective damages and losses sustained by IDS due to the
failure of LENS. '

Attachments

DS Teicom, LLC
1525 NW 187 Street, Suite 200 DS 01130
Miami, FL. 33169
PH: 305-913-4000 FAX: 305-3134011
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AL |33432-4931]

A._[33432-493;

A 33432-4931

FAL_133025-3944]

ot e s | A 33025'3944

MIRAMAR H.-i.‘-hmzs-:m et
MIRAMAR A"} 33025-3944]
MIRAMAR -——— AL.%|330
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108 Telcom

Monthly Revenue

Weighted Avg. Line Charge

Fees

Weighted Avg. Features
Total

Monthly Expense

Loop & Port
Local Usage
Sub-total

Gross Margin
ANI Lost

Months Lost
Total Gross Margin § Loss

LD Gross Margin Loss
Lines with LD

ANIw/ LD
Average Monthly LD Billing

Months Lost

Gross Margin
Total Gross Margin § Loss

Total Gross Margin Loss

Legal Fees
Hours
Billing Ratefhour
Total

Mantiss Purchase
Cost

EDI Related Expenses

Intrinsic Market Valuation Per Line
Market Value
Lines Lost
Total

Grand Total

$ 15.75
3 5.50
$ 21.25

$ 27.03
724

12

§ 234836.6

100%

724

$ 29.85
12

51.5%

$ 1335585

2AR305 1

288.5
350
100975

150000
60000
2000
724
1448000

2127370

Preparad by: RHHacker, CFO 10/23/00 BLS Dispute 2000
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NOWALSKY, BRONSTON & GOTHARD 7&/

A Professional Limited Liability Company
Attorneys atLaw

Leon L. Nowalsky 3500 North Ca‘usewlf Boulevard Monica Borne Haab
BenjaminW. Bronstor, Suite 1442 EllenAnn G. Sands
. ..  Edward P Gothard _ Metairie, Louisiana 70002 Bruee C. 'Betzc:

Telephone: (504) 832-1984
iFacsimile; (504) 831-0892

!l}
oﬁtobarzs 12000 ST i‘ l
: C o
;l '_ o | b
| . i

}

r\és Teldor LLC
1525 NW 167th Street

20d Floor

Miami, Florida 33169 .

RE: Valuation of Access Lines

Daé:r Mr. Kramer:

u have requenedﬂut this office provide IDS with an crpmion regarding what we believe
cal a,ccess line, Fanomng a review of comparablc oompnmcs

| *?“’W . thntIDSluaFlandabubcqlE
BNE arfangement and has most, if not al.
m %’ab senl'xce pnmanlytobumh

L

ruglon. Addmo" I

g

| Thefirstcompany is Z-Te.l Technulopes Inc. (ZTel). As of October 21, 2000, ZTe! had an
enterprise value of $357 million and an access line count 0f 256,000 which translates into a valuation
of $1,396.00 per access line.

 However, ZTel recently received a private equity investment of approximately $52 million
from Brown Brothers which is convertible into ZTel shares at $12.00 per share. Therefore, as &
result of this investment, ZTel would have an implied enterprise valuation of $628 million. If we
divide the implied valuation by the same access line count, the value per access line equals $2,452,




bc-tobcr 23,2000
Page 2

. . The second comparison company is Intermedia Communications (ICIX). As of October 21,
2000. ICIX had an enterprise value of approximately $4 billion and an access line count of 605 770
] tromiates imo a vnluaﬂon of$6 567 per access line, |

mulnplc facxhﬂes deployed and peseuﬂyhu a mugor pendmg

q as close as. with ZTel, Thcrcfore.a d

E’; P‘“—‘jm' o

"."r_rvoluc pe.l-r access line due 4 to ent by Brown -
line due to the faczl:tyoatm'e oﬂCIX' inéssand
thax a reosomble value per access forlDS would bo 82,000

iy This opinion is being provided to IDS solely for its own inte.mnl pu.rpo:u ond is not -
!ntended to be relied upon by any third person.

Should you have any questions or require any additional information do not hesitate to call.

Sincerely,

W oo

Leon L. Nowals

IDS 01151




Vel g1 TWE »Ei Z1FPM NOWALSKY&BRONSTON Fak

The Evolving
Jelecommunications

Nowalslky
Bronston
&G othard




< CAPROCK
1 COMMURNICATIONS CORP,
Dolles, Texns

| (NASDALR: CPRK) an imregrated
| eommunications provider with

an extensive flber nerwork
throughout Texas, has

completed an $84 million

seconcary equity offering

Nm;&y, Bronston & Gothard

served as specul
telecommunications
n:‘guhwnf mu.rls:] to

e'|rvmg the Tel’ecommumcdtzbnsllndu&rry

NG DISTANCE ¢ INTERNET o’
19997RAN5A¢H0N5 !

!RELESS ]

. UNITY

. COMMUNICAIONS, INC.

Jocksen, Mississippi

.30 integrated communications

provider, has obtained §51
" million of senior and

subordinated debx financing
fnm Newcoun Capiral

desi[, Bronsion & Gethord
served = special

&

[ COASTAL

Houston, Texas

| 3 switch-based provider of long
4 acquired by XC .,
| Communications, Inc. of Austin,
i Texas (NASDAQ: IXC) in 2

e
i | ®ock and cash uansaction

valued a1 5100 million.

B :l Newalsky, Bronston & Gethard
| served as ickecommunications

TELEPHONE COMPANY - . COMMUNICATIONS, INC. _

INTERNATIONAL EXCHANGE

Burtingama, Cafifornia

.r regulatory counsel to Coastal |
Telephonie Cnmpmy in

o
|~ mmmmm

o UNITY Y
(ommumcmon?"mt |

Ny, broastn &, Gorard
Served a5 special

telecommunications lt:uhgq
.EFQM 0.

ADVANTAGE >
TELECOMMUNICATIONS COR,

mvuln-oflongﬂh‘nnc::nd -2
rehited telecomm :
vices, has completed E:

Bnancing transaction with REC

Atromeys at Iaw 5

A Professional Lzm.lted
Liabilicy Company .

IDS 01153




P E3FM NOWALSKY&BRONSTON

i.,’;."i;f' i
“[1'one of the largest practicss of its kind in

the county. The Firm pro.-iéeé aavice and
gounsel to more than one ﬁmdred publie
anc  privats te!e:ommﬁnfcat:‘ons and
technolegy companies throughout the

United States,

;5 (CLEC) | [

The Firm's dlientele meludes:
* Long distance carriars and resellers
| I

| * Competitive Jocal ard-.ange cn.rlrners

| 3 l '
|+ Broadband integratad communications
 providers (8ICPs)

* Internet service providers (ISPs),
application service providers (ASPs)
and web dssign/hosting companies

* Marketing companies, distibutors
and master agants

Nowaisky, Bronston & Gothard has earned
3 reputation as being one of the most
respected law firms specializing in the
talecornmunications mcutr-y More than
three decades of oq:mmce w-img ‘with

iocal regional and mﬁonnl t panies

_enablesmeﬁrmtaafrecu a.:sut clients

.m mmng the e\erd-lapgng ru xtory
and technological landscape! H

Through s broad-based corporate

and legal background, combined with
representing

telecommunications  and technology
companies, Nowalsky, Bronston & Gethard
offers & urique combingtion of mlart and

extensivie  experience in

experience to its clients.

o
v



o

—

Areas of Practice

well 2s small businesses snd sta.r't up vem..'-.-.‘s.

The Firm offers a wide range of legal services
including:
+ Ce—tficztion, tarffing and resresentation
of cliets in tzlecomrnunications
reguiatory proceedings

. * Negotiation and draﬂmg cf spe:mllzed

tele"ommummo"'s co‘rtmcu

Since s inception, Ncwalsigg En:ns:on &

SO o

P General corporate an:;i Business law,
including incorporations, limited
partnerships, joint ventures and cther
business transactions

* Mergers and acquisttions, including
negotiation, drafting, due diligence review
and regulatory approvals

Ncwﬁlsky Bronston & Gethard provides
counsel to clierms on the legal and business
aspects of telecommunications and related
technology issues, The Firm has parth:ipr:ud in
the development operation nnd sale m’ i
i numerous highly su:c:uﬂ!' bu.ﬁnenex The i I
Imeuasthsme?-numashs:mdm 8|
[rn matters invoiving ccampmf jons;)
|dsvelc»p|ng potenua] et m[agles and‘?u
lassisting with corpcrate #nance and caprmﬂ

market activities

|
|
|
|

In addition, Newalsky, Bronston & Gothard's
network of contacts within the investment
communty helps ansure the succass of s
clients. The Firm's srincipals have worked with
many of the most successful and recognized
venture capital, imvestrment barking and
underwriting firms in the eountry, Through i
these relationships, Nowalsky Bronston & ;
Gothard Is uniquely pon'boned © prwide ’
strataglé consutting and 2 ice tostart-up. |

IDS 01155
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B i

. Results

1980s and 905 as the
mdustry became

During the

; 'cele-ommumca‘lcrs |

f
.ec“mo‘:;gy clients ©
telecormmunications reguf'mm busrnss Izw

1i' margers and acquisrﬂcns.f and :cr'po-a..a

1 fmance. !

Nowalsky, Bronston & Gothard regularly
; provides natonwide certification and terifing
h sarvices en bahalf of nu-nercus' local, long
: distance, broadband, wirsless and other clients.
} I e The Firm ha develcped a highly effective and
| personalized approach to certffication and

tariffing matters,

" requiring vast experience and tcdm::fog:ca”

;'I

developec an extensive backgroumd in
aralyzing and evaluating telecommunications
and  technology-reiated business and fegal
fssues The Firm has successfully negotiated
and drafted hundreds of compiex ccrrn:t’:j

iexpertse including | cm-ler inre:;lzmnecﬂon ‘

Ib(ﬁrng and coﬂei:tlon as'e.'iwt and ::o-|
Eo:rucn agn-emem' |

[t

In addition, Nowalsky, Bronstan & Gethard
hai been, and continues to be, actively
involved in many of the most highly puinci:ae&
transactions in the industry. The Flrm has
served as lead corporate or regulatory
counsel in acquistions and financings with
A aggregate value in excess of several
biion dollars.  In 1999 alons, Nowaisky,
Bronston & Gothard represented various
clierrts in transactions with an aggregaze value

in excess of $1 billion.

Thc “Firm cc"ltmucs tc r!:pn:scnt ani
impressive roster af Iccaf regionaf andi |

't | natioral cherrs and i adé :-;gaﬁpu-g-newl:; R
dia[ms on a mgugar.u: s, [F |
mformzt.lo':. please @l (504) B32-(984 o"
ws-:vmnbglm.ccm

Nowalsky  #nons
Bronston 609 sioes
%E:Oﬂﬁafd 2&; 8310892 ‘

| IDS 01156
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Requires Specialized
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REDACTED VERSION
REQUEST NO. §

FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

RESPONSE TO BELLSOUTH’S FIRST REQUEST FOR
PRODCUTION OF DOCUMENTS

RESPONSE NO. 5

Supplemental Response: Please see attached document as follows:

o List of 84 orders used to Test the LENS Bulk Ordenng System.

IDS 01161



FPSC DOCKET NO 010740 - IDS Telcom vs. BellSouth Telecommunications

Document responsive to BellSouth’s Request for Production No. S.

List of Customers used to test the LENS Bulk Order System.

Total Count - B84

COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
CCMPLETE
COMPLETE
COMPLETE
COMFLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMELETE
COMPLETE
COMFLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
CCMPLETE
COMPLETE
CCMPLETE
CCMFPFLETE
COMPLETE
COMPLETE
COMFPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
CCMPLETE
COMPLETE
COMFLETE
COMPLETE
COMPLETE
COMPLETE
CCMPLETE
COMPLETE
COMPLETE
CCMPLETE
CCMPLETE
CCMPLETE
COMPLETE
COMPLETE

1-May
1-May
5-May
5-May
5-May
5-May
5-May
5-May
5-May
S-May
5-May
5-May
S-May
S5-May
6-May
6-May
e-May
6-May
6-May
&-May
€-May
&~-May
6-May
6-May
6-May
c-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
&-May
6-May
t-May
6-May
6-May
&-May
6-May
6-May
6-May
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COMPLETE
CCMPLETE
CCMPLETE
CCMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
CCMPLETE
CCOMPLETE
CCMPLETE
COMPLETZ
COMPLETE
CCMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
CQMPLETE
COMPLETE
COMPBLETE
COMPLETE
COMPLETE
COMPLETEZ
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE
COMPLETE

a-May
6-May
E-May
&-May
6-May
&-May
6-May
6-May
6-May
6-May
&-May
6-May
e-May
6-May
6-May
6-May
e-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
6-May
€-May
E-May
E-May
6-May
t-May
6-May
6-May
6-May
6-May
6-May
&-May
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REDACTED VERSION
REQUEST NO. 11

FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

RESPONSE TO BELLSOUTH’S FIRST REQUEST FOR
PRODCUTION OF DOCUMENTS

RESPONSE NO. 11

Supplemental Response: Please see attached documents as
follows:

o Letterto from BellSouth received by the -

customer on 8/17/00.
+ 8/3/00 LENS Conversion As Is Acknowledgement.
» 8/22/00 LENS Customer Service Record depicting
customer still being with BeliSouth.

|DS 01192




Oyt ons
ZD5 T2 lemm

@ BELLSOUTH®

PO. Box 55288
Atlonta, GA 30308-5288

SASOFLE-D004386

Fort Louderdale, FL 33314-7514
lli"llI"llI”IHI”I!II“III!I'I'IIII"llll,lilll”lllllll"

Dear Valued BellSouth Customer:
We have received your request to switch your local phone service to another

carrier. Because we value you as a customer, we are disappointed that you
have selected another provider. However, we have transferred your service, per

your request. Your final bill should reflect this change.

if we have received a request to switch your local service that you did not
authorize, please notify us immediately so that we can correct the error. You
can call us at 780-2355, Monday through Saturday from 7 a.m. -7 p.m.

We will be glad to transfer your service back to BellSouth.

We appreciate yoUr‘ business and welcome any opportunity to meet your
communications needs in the future.

Best regards,

BellSouth

DS 01193




Firm Order - Conversion (As Is) . Page 1 of 1

‘ . iDS LD. IDS 8368
@BEL"SOU?H WLVEB310104 v 00
Local Exchange Navigation System
rimorderCOnversion ( As [s)

Acknowledgement

Thank You!

Purchase Order Number: WLV831010A
Version: 00

LSR was submitted to BellSouth on Thursday, 08/03/2000 at 10:13 AM EDT

Return to Firm Order

References LSR Summary
Menu »
Copyright 2000 — BallSouth Telecommunications, Inc. — Alt Rights Resarved
LENS Version 6.4
2836862 8/3/2000

DS 01194

Litm  H110A 1 A 1 el blwfrar A el anladlame i T TATE T ermn M d ar Tl adailala mrvena—11-Cu b T D e Minn




Inquiry - Customer Service Record Page 1 of 2

IDSLD. IDS 8363

S BELLSOUTH v 00
Local Exchange Navigation System
huinCustomer Service Record
Return to Inquiry »
View Product and Services | Credit History

rm 126 *CSR* < PSO COR410 PLTN 1FR E 1
LN

LA

SA

DZIP

__-D . =

A :

DEL Al, Bl -
-~=BILL

BNt N

BAZ

PO

—126 *CSRY PSO COR410 PLTN 1FR E 2
~——S&E

(LINES & STATIONS)
1 1FR Residential Line 1065 «ERR_ 062800 2NS6
/ TN «imetntetdl? / TEE B

/PIC 6437/LPIC 5124
/PCA EB, 07-31-00
/ZLL 017, 03-26-99/ZLCP R

/LPCA FR, 04-26-97
/ZSER 5810000005/SED 06-268-00

/RMKR (A} 10-26-85
Custom Toll Restriction NR st 112995 2N6
/TN GRS/ c:K 5

1 CREX4

PSO COR410 PLTN 1FR E

IDS 01195
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954 581 1872 126 *CSR*
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Inquiry - Customer Service Record

QTY USOoC
1 ESX

1 LNPCX
1 FUJ1X
1 SEQIX
1 8IM

1 BsXue

-—-RMKS

References | Cancel

iDS0043

Fin M s m o am T

S&E _ J
/SED 11-29-85/ZSER 5110000004

/RMKR (A) 11-29-95
Call Waiting

/TN
/ZSER 5010000013/SED 03-13-00

FCC Local Number Portabil+

/TN 4B / SED 05-15-99

- /ZSER 3F0199995C

Federal Universal Service+
/SED 07-01-00/2ZSER 3F0195%993C
Inside Wire Maintenance S+
/SED 05-27-94/2Z8ER E€10000007
/RMKR (A} 00-00-00

FCC Charge for Network Ac+
/SED 05-27-94/ZSER &D10000008

{CALLING CARD SERVICE}

BellSouth Calling Card
/SED 10-17-9B/25ER 7410000009

SR :2c CsR+

--—COMPLETED ACTIVITY

Page 2 of 2

REV IDENT NUMBER BTC EFF DT Tax

515 J 031300 2N6

35 L 051599 204
NR 052754 204
450 052794 000
435 052794 204
NR 101798 263

PS50 COR410 PLTN 1FR

mﬁ

View Product and Services | Credit History ~ Return to Inquiry »

Copyright 2000 — BailSouth Telecommunications, [oc ~ All Rights Rasarved
LENS Varsion 7.0
872212000

TY YRTOAMAAOATITY . L L afv oL

IDS 01196
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ﬂel Leiro

From: Eileen Turpin [eturpin@idstelcom.com]
Sent: ' Woednesday, Aprii 19, 2000 4:22 PM
To: pattie.n.knight@bridge. belisouth.com
Cc: Freddie Oguendo; Arrabella Romano; Bud Higdon
Subject: Frozen PIC List's to P. Knight
n B
pn_lstnode pn_lisib.de

Dear Pattie,

Attached please find two files:

pn_lista.xls 5156 numbers
pn_listb.xls 245 numbers

If you have any questions please feel free to contact me at

305.913.4000,
ext. 4109.

Thank you for your assistance with this matter.

" Eileen Turpin
I*0*S Telcom

IDS 00362
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30526409
3.052E+09
3 052E+09
3 052E+09
3 052E+409
3.052E+08
3.052E+09
3.052E+09
3 052E+089
3.052E+09
A 052E+00
3 052E+09
3. 052E+09
3.052E+09
3.052E+09
3 052E+D9
3.052E+08
3.052E+09
3.052e+09
3.052E+00
3.052E+08
3.052E+09
3.052E+09
3.052E+09
3.052E+D9
3.052E+09
3.052E+09
3.052€+09
3.052E+09
3.052E+09
3.052E+09
3.052E+09
3.052E+09
3.052E+08
3.052E+09
3.052E+09
A.052E+08
3.052E+09
3.052E+09
3.052E+09
A052E+09

IFBLIST

Page 1 of 126

IDS 00363




3 052E+09
3 052E+03
3 052E+09
3 052E+09
3 052E+09
3 052E+09
3 052E+09
3 052E+09
3 052E+09
3.052E+09
3 052E+09
3 052E+09
3.052E+09
3.052E+09
3 052E+09
J.052E+09
3.052E+09
3.052E+09
3.052E+09
3.052E+09
J3.052E+09
3.052E+09
3 052E+09
3.052E+09
3.052E+09
3.052E+09
3.052E+09
3.052E+09
3.062E+09
A.052E+09
3.053E+09
3.053E+09
3 053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3 052E+09
3.053E+09
3.053E+09

IFBLIST

Page 2 of 126

DS 00364



3.053E+09
J.053E+09
3.053E+09
3 D53E+D9
3 053E+09
I 053E+09
3 053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
J.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
A.053E+09
3.053c+09
3.053E+09
JA.053E+09
J.053E+09
3.053E+09

IFBLIST

Page 3 of 126
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3 053E+09
3053E+09
3.053E+09
3 053 +09
3.053E+09
3 053E+09
3 053E+09
A053E+09
3.053E+09
3 053E+09
3.053E+09
3.053E+09
J053E+0D
3 053E+08
3.053E+09
3.053E+09
3.053E+09
3 053E+09
3.053E+09
3.053E+09
3.053E+09
3.053E+09
3.063E+09
3.053E+09
3.053E+09
3.053E+09
3.054£+00
3. 054E+09
3.054e+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09

IFBLIST

Page 4 of 126
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3 054E+09
3 054E+09
3 054E+09
3 054E+08
3 054E+09
3.054E+09
3.054E+09
3.054E+09
3 D54E+09
3.054E+09
3.054E+0D9
3.054E+409
J.054E+09
3.054E+09
J.054E+09
3.054E+09
3.054E+09
3.054E+09
3 D54E+09
3.054E+08
3.054E+09
3.054E+09
3.054E+09
3. 054E+09
J 054E+09
3 054E+(9
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
A.054E+09
3.054E4+09
3.054£+09
3.054E+09
JA.054E+09
A.054E+09
3.054E£+09
3 054E+05
3.054E+09
3.054E+09

IFBLIST

Page 5 of 126
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3 054E+09
3 054E+09
3 O54E+09
3 054E+09
3 054E+09
3 054E+09
3.054E+009
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3 054E+09
3.054E+089
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3. 054E+09
3.054E+09
3.054E+08
3.054E+09
3.054E+09
3.054E+09
3.054E+09
A.054E+09
3.054E+09
3.054E+09
J.054E+09
3.054E+03
3.054E+09
3.054E+09

IFBLIST

Page 6 of 126
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3.054E+09
3.054E+D5
3.054E+09
3 054E+09
3 054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+08
3 054E+09
3 OB4E+09
3 054E+09
3.054E+09
3054E+08
3.054E+09
3 054E+09
3.054E+08
3.054£+09
3.054E+08
J.054E+09
3.054E+09
3. 054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.0546+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
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3 054E+08
3.054E+09
3 054E+09
3 054E+09
3 054E+09
3 054E+08
3 054E+09
3 054E+09
3 D54E+09
3.054E+09
3.054E+09
3.054E+05
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3 054E+09
3 054E+09
3.054E+09
3.054E+09
3.054E+09
3. 054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E£+09
3.054E+09
3.054E+09
A.054E+09
3 054E+09
3.054E+09
J.054E+09
3.054E+09
3.054E+09
J.054E+09
3.054E+D9
3 054E+09
3.054E+09
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3 054E+09
J 054E+09
I 054E+09
3.054E+09
3 054£+09
3 054E+09
3 054E+09
3.054E+09
3.054E+09
3 0S4E+09
3.054E+09
3 054E+09
3 054E+09
3 054E£+409
J.054E+09
3.054E+09
3.054E+09
3 054E+09
3.054E+09
3.054E+09
3 054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.054E+09
3.055E4+09
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3 055E+09
3 0556409
3.055E+08
3 055E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3.055E+0%
3.055E+09
3.055E+00
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3 055£+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055€+409
3.055E+09
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3 D55E +0%
3.055E+(g
3 D55E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+08
J.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
J3.055E+09
3.055E+08
3.055E+09
J.055E+09
3.055E+09
3.055E+08
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
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3.055E+09
3.055E+09
3.055E4+09
3 055E+09
3 055E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3 055E+09
3 055E+09
3.055E+09
3 G55E+09
3.055E+08
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055c+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055£+09
3.055E+09
3.055E+09
3.055E+09
3.055E+08
3.055E+08
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
J.055E+0%9
3.055€+09
3.055E+09
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3.055E+08
3.055E+09
3 055E+09
3.055E+09
3 O55E+09
3.055E+09
3 055E+09
3 O55E+08
3 055E+409
3 055E+09
3 055E+09
3.055E+08
3. 055E+09
3.055E+09
3.055E+09
3. 055E+09
3.055E+08
3. 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
J.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
J.055E+09
3.055E+09
3.055E+09
3.055c+08
3.055E+09
3.055E+09
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3 055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3.055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3 O55E+09
3.055E+09
3.0956+09
3.055E+09
3.055E+09
3 055E+D9
3.055E+09
3.055E+09
3 055E+D9
3.055E+059
3.055E+4+09
3 055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+08
A.055E+09
3.055E+09
3.055E+09
3.055E+049
3 055E+D9
3.055E+09
3.055E+09
3 055E+09
3 055E+089
3.055E+09
3.055E+09
A 055E+09
3 .055E+09
3.055E+09

IFBLIST
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3 055E+09
3 055E+09
3.055E+09

. 3.055E+09

3 055E+09
3 055E+09
3.055E+09
3.055E+09
3 055E+09
3.055E+08
3.055E+09
3.055E+09
3 D55E+09
3.055e+09
3.055E+09
3.055E+09
3.065E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+08
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.0556+08
3.055E+09
3.055E+08
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09

IFBLIST
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IDS 00377




3 055E+09
3.055E+09
3.055E+08
3.055E+09
3 055E+09
3 055E+09
3 055E+08
3.055E+0¢
3.055E+09
3.055E+09
3 055E+09
3 O55E+09
3.055E+09
3.065E+09
3.055E+00
3.055E+09
3 055E+09
J.055E+09
3.055E+09
3.055E+09
3.055E+08
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+08
3.055E+09
3.055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
J.055E+09
3.0556+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09

IFBLIST
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3 055E+409
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
3.0595E+09
3.055E+09
3.055E+09
3.055E+09
3 055E+09
J.055E+09
3 055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.055E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+08
3.056E+09
3.056E+09
3.056E+08
3.056E+09
3.056E+09
3.056E+08
3.056E+09
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3 056E+09
3 05GE+09
3 05BE+D9
3.056E4 09
3.056E+09
3 056E+09
3 056E+09

. 3 056E+09

3.056E+09
3 056E+09
3.058E+09
3.056E+09
3.056E+09
3.066E+09
3.056C+08
3.056E+0D
3. 056E+09
3.056E+09
3.056E+09
3.055E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E409
3.056E+08
3.056E+09
3.056E+09
3.056E+05
3.056E+09
3 056E+09
3.056E+09
3.056E+09

IFBLIST
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3 056E+09
3 056E+09
3 056E+09
3.056E+409
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+Q9
3.056E+09
3 056E+09
3 D56E+09
3 056E+09
A D56E+09
3 056E+09
3 056E+09
3 056E+09
3.056E+09
3 056E+08
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+D3
3.056E+09
3 055E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
J.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
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3 056E+08
3 056E+09
3 G56E+09
3 056E+09
3.056£+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+05
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
A.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
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3 DABE+09
3 056E+09
3 056E+09
3.056E+409
3 056E+09
3.056E+09
3.056E+08
3.056E+09
3 0SBE+0Y
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056€+09
3.056E+D9
3.056E+09
3.056E+090
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09

IFBLIST
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3 056E+09
3 056E+09
3.056E+09
3.056E+09
3 056E+0%9
3.056E+09
3 056E+09
3 056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+0%
3.056E+09
J.056E+09
J.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+08
3.056E+09
3.056E+09
3.056E+09
3.056E+09
J.056E+09
3.056E+09

IFBLIST
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3 056E+09
3 056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3. 056E+09
J.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.058E+Q9
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+D9
3.056C+09
3.056E+09
3.056E+09
3.056E+00
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+08
3.056E+D9
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
A.056E+04
3 056E+09
3.056E+09
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3. 056E+09
3 056E+09
3 056E+09
3 05B6E+09
3.056E+09
3 056E+09
3.056E+00
3 056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.0568E+09
3 056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+00
J.056E+09
3.056E+0%
3.056E+09
3.056E+09
3.056E+00
3.056E+09
3.058E+09
3. 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
J.056E+09
3.056E+0D9
3.056E+09
3 056E+00
3.056E+09

IFBLIST
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3 056E+09
3 056E+09
3.056E+09
A.056E+09
3 056E+09
3 056E+09
3.056E+09
3.056E+09
3 056E+09
3 05S6E+09
3 056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+00
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+08
3.056E+090
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 .056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09

IFBLIST

Page 25 of 126

IDS 00387



3 056E400
3.056E+09
3.056E+09
3.056E+09
3 056E+09
J.056E+05
3.056E+09
3.056E+08
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
J.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3. 056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
J.056E+09
3.056E+09
J.056E+09
3.056E+09
3.056E+09
3.05GE+09
3.056E+09
3.056E+09
J.056E+09
3.056E+09
3.056E+09
3 056E+09
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3 056E+09
3 056E+09
3 056E+09
3 0R6E+09
3.056E+09
3.056E+00
3.056E+09
3.056E+09
3.056E+02
3 .056E+09
3 056E+09
3 056E+09
3.056E+09
3 056E+09
1.055E+09
3.056E+09
1.05BE+09
3 056E+09
4.056E+09
3.056E+09
2. 056E+Q9
31.056E+09
3.056E+09
3.058E+09
3.056E+09
3.056E+08
3.056E+0D9
3.056E+09
3.056E+09
3.056E+09
3.D56E+09
3.0656E+08
3.056E+09
3.056E408
3.056E+09
3 056E+09
3 056E+09
1. 056E+09
3.056E+09
3 0S6E+09
3.096E+09
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3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.058E +09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
J.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+08
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+08
J.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
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3 0RBE+DG
3 056E+09
3 056E+09
3 056E+09
3 066E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.056E+09
3 0h6E+CO
3. 056E+09
3. 056E+0G
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3 056E+09
3.056E+09
3.058E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+09
3.056E+0D
3. 057E+D9
3.057E+09
3.057E+09
3.057E+09
J.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+08
3.057E+09
3.057E+09
3.057E+09
A.057E+4+09
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3.057E+09
3 057E+09
3 057E+09
3.057E+D9
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
J.057E+D9
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057€+09
3.057E+09
J.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+059
3.057E+09
J.057E+09
J.057E+09
3.057E+09
3.057E+D9
A.057E+09
A.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
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J057E+09
3057E+09
3 057E+08
3 057E+09
A057E+09
3.057E+09
3.057E+09
3 057E+08
3.057E+09
J.057E+09
3 057E+09
3.057E+09
3057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+00
3.057E+09
3.057E4+09
A.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
3.057E+09
A 057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057e+09
3.057E+09
3.057E+09
3.057E+09
A 057E+D9
3.057E+09
3.057E+DY
3.057E+09

IFBLIST
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3 057E+09
3 OG7E+09
3 057E+09
3.057E+09
3.057E+0%
3.057E+09
3.057E+09
3.057E+09
3.057E+08
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
3.057E+08
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+04
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+0D9
3.057E+09
3.057E+09
3.057E+D9
3.057E+09
3.057E+09
3.057£+08
3.057E+09
3.057E+09
3.057E+09
3.057E+09
A.057E+09

IFBLIST
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3 057E+09
3.057E+09
3.057E+09
3.057E+D9
3.057E+09
3.057E+09
3.057£+09
J.057E+09
3 057E+08
3.057E+09
J.657E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+09
3 05TE+09
3.057E+09
J.057E+09
3.057E+09
3.057E+09
J.057E+09
3.057E+09
3.057€+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
A.057E+09
3 057E+09
3.057E+D9
A.057E+09
3.057E+09
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3 O57E+09
3.057E+09
3 057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
J.057E+09
3.057E+09
3.057E+09
J.057E+09
J.057E+09
3.057E+09
3 057E+09
3.057€+09
3 057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
J.057E+08
3.057E+09
3.057E+09
3.057E+09
3.067E+09
3.057E+09
J 057E+08
3.057E+09
3.057E+09
3.057E+09
3.057£+09
A057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
J.057E+09
J.057E+09
3.057E+09
3.057E+09
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J057E409
3 057E+0G
3 057E+09
3 057€+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+09
3.057£+09
3. 057E+D9
3.057E+09
J.057E+0D
3.057E+09
3.057E+09
J 0S7E+0QS
3.057E+09
3.057E+09
3.0657€+08
3.057E+09
3.057E+09
3.057E+09
3.057E+09
I 057E+09
3 057E+09
3.057E+09
3.057E+09
3.067E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
A.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+0%
3.057E+09
J.057E+09
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3 057E+0Q
3. 057E+08
3 057E+D9
3.057E+09
3.057E+090
3.057E+09
3 057E+00
3.057E+09
J 0S7E+D9
3.057E+00
3. 057E+09
3 057E+09
3 057E+D9
3 057E+09
3.057E+09
3.057E+09
3.057E+09
J0STE+0D9
3057E+09
J057E+Q9
3 057E+09
3.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+09
3 057E+09
3.057E+09
3.057E+09
3.057E+09
3.057E+D9
3.057E+09
3.057E+09
3.057E+09
3 057E+DS
3.057E+D9
3.057E+09
3.057E+09
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3 0HBE+09
3.058E+05
3 05BE+D0
3 058E+09
3.058E+09
3.058E+0H
3.058E+09
3.058E+Q8
J.058E+0G
3 058E+09
J.058E+00
3 05BE+Q9
3.058E+09
3.058E+09
3.058E+09
3 05BE+09
3.058E+09
3.058E+09
3.058E+09
3.058E+09
3.058E+09
3.058E+09
3.058E+D9
3.058E+(9
3.058E+09
3.058E+09
3. 058E+09
J.058E+09
3.058E+09
3.058E+09
3.058E+09
A.058E+09
3.058E+09
3.058E+09
J.058E+02
3.058E+09
3.058E+09
3. 058E+09
3.058E+09
J.058E+09
3.058E+09
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JO58E+0Q9
3 058E+09
3 058E+03
3 058E+09
3 05BE+09
3.058E+09
3 O5BE+D9
3.058E+09
3.058E+09
3.05BE+D9
3 058E£+09
J 05BE+D9
J.058BE+09
3.058E+00
J.058E+09
3.058E+09
J.058E+09
3.058E+0%
3.G5BE+0S
3.05BE+09
3 05BE+09
3.058BE+00
3.058E+00
J.058E+09
3.058E+09
3 058E+00
3.058E+09
3.058E+09
3.058E+08
J.058E+00
3.058E+09
3.058E+00
3.058E+09
3 O58E+09
3.058E+09
3.058E+09
3.058E+09
3.058E+09
J.058E+D9
3.058E+09
3.058E+09
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3 058E+09
3 0S8E+09
3.058E+09
J.058£+09
3 05BE+09
3.058E+09
3. 058E+09
3 058E+00
3.05BE+09
3.058E+09
31.058E+09
3.058E+09
3.058E+09
3.058E£+00
3.058E+09
3.058E+09
3.058E+09
3.058E+09
3. 05BE+09
3.058E+09
3.058E+09
3 058E+09
3.058E+09
3 05BE+09
3.058E+09
3.058E+09
3.058E+09
3.058E+09
3.058E+D9
3.058E+09
J.058E+09
3.058E+09
J.058E+09
3.058E+09
J.058E+09
3.058E+D9
3.058E+09
3.05BE+09
3.058E+09
3.058E+09
3.0568E+09
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3 058E+D9
3 058E+09
3 058E£+09
3.058E+09
3 D5RE+09
3 058E+09
3 058E+08
3 058E+09
3.058E+04
3.055E+09
3.059E+09
3 0590E+00
3.059E+09
3.059E+09
3 058E+09
3.059E+09
3.059E+09
3.059E+09
3 059E+09
3.059E+09
3.059E+09
3.059E+09
3 DS2E+09
3.059E+09
3.050E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
3.059E+04
3.059E+09
3.050E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+0%
3.059E+09
3.059E+09
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3 059E+09
3 DO59E+09
3 059E+09
3 059E+09
3.059E+09
3.059E+09
3 D59E+09
3 D59E+09
3 059E+09
3.059E+09
3 059E+09
3 059E+09
3.059E+09
3 059E+09
3 058E+09
3.059E+09
3.058E+09
3 059E+08
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3 059E+09
3.059E+09
3.059E+0%9
3 058E+09
3.058E+09
3.058E+09
3.059E+09
3.059E+09
3 058E+09
3 059E+09
3.059E+09
3.059E+09
A.059E+09
J.059E+09
A.059E+09
3. 059E+08
3.059E+09
3.059E+09
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3 059E+09
3 059E+09
3 059E+09
3 059E+09
3.059E+09
3 059E+09
3 059E+09
3 D59E+09
3.059E+09
3.059E+09
3 058E+09
3 059E+09
3.059E+09
3 059E+09
3 059E+09
3.059E+09
3.059E+08
3.059E+09
3 059E+09
3 059E+05
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
3.059£+09
3.059E+09
3.059E+09
3.038E+09
J.059E+09
J 059E+09
3.059E+09
3.059E+09
3.059E+09
A.059E+09
3.059E+09
3.059E+09
3.058E+09
A.059E+09
3.059E+0%3
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3 058E+0N9
3 059E+09
3.D59E+09
3 D59E+09
A.059E+09
3 059E+09
3.059E+09
3 059E+09
3.059E+09
3 059E+09
3.059E+09
3.059€E+09
3 059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
3.068E+09
3.059E+09
3.059E+09
3.058E+09
3.059E+09
3.059E+09
3.058E+09
3.0539E+09
3.059E+(9
3.055E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3 058E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3.059E+09
3.059E+09
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3 059E+09
3 058E+09
3 059E+09
3 0S9E+D9
3 O59E+09
J 058E+09
3.059E+09
3 059E+09
3 059E+09
A 059E+09
3 059E+09
I 059E+09
3 059E+09
3.059E+09
3.059E+09
3.059E+09
J059E+09
3.059E+09
3 059E+00
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.05%€+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3.059E+09
3.059E+00
J.059E+09
3.059E+0D
3.059E+09
3.058E+09
3.059E+09
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3 058E+09
3 059E+09
3 059E+Q9
3.059E+09
3 059E+D9
3 059E+0D9
3 O59E+09
3.058E+09
3 058E+09
3 D59E+09
3 059E+09
3 059E+09
3 059E+09
3 059E+09
J3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3.059E+09
J.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+03
3.059E+09
3.059E+09
J.055€+089
3.059E+09
3.0589E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059£+09
3.059€E+09
3.059E+09
3 059E+09
3.059E+09
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3 059F+09
3 D59E+09
3 059E+09
3.059E+09
3 059E+09
3 059E+09
3 059E+09
3.059E+D9
3 059E+0%
3.059E+09
3 059E+09
3 G59E+09
3.059E+09
3.058€E+09
3.059E+09
2.059E+09
3.0589E+089
J.059E+05
3.059E+09
3.059E+09
3.039E+09
3.059E+09
3 059E+409
3.058E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.058E+09
3.059€E+09
3.058E+09
3.059E+08
3.055E+09
3.059E+09
J.059E+09
3.059E+09
3.058E+08
J.058E+09
3.058E+09
3.059E+09
3.059E+09
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3 059€E+09
3 059E+09
3 O59E+09
3 059E+09
3.059E+09
3 059E+09
3 GS9E+(9
3.059E+09
3.059E+09
3.058E+09
3 059E+D9
3 059E+09
3.058E+09
3 058E+09
3.059E+09
3. G59E+09
3.059E+09
J.059E+09
3 059E+09
J.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3.058E+09
3.059E+09
3.0658E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
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J 059E+(0
3 059E+09
3 058E+09
3 0539E+09
A 059E+09
3 059E+09
3 059E+09
3 DR9E+09
3 059E+09
3.059E+09
3 059E+09
3 059E+09
3 059E+00
3.059E+09
3.059€E+00
3 053E+09
3.059E+09
3.058E+09
3.059E+09
3 059E+09
3.059E+09
3.059E+09
3 059E+09
3.059E+09
3.050E+09
3.059E+09
3.059E+019
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
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3 059E+09
3 059F+09
3 059E+09
J.059E+09
3 058E+09
3 059E+09
3.059E+09
3 059E+09
3.059E+09
3.059E+09
J059E+09
3.059E+09
3 059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.058E+09
3 059E+09
3.059E+09
3.059E+0g
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
J.059E+09
J.059E+09
3. 058E+09
3.059E+09
3.059E+09
3.059E+09
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3.059L+08
3 D59E+09
3 059E +09
3 059E+09
3 055E+09
3 059E+09
3.058E+09
3.058E+09
3 055E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E+09
3.059E:+08
3.059E+09
3.059E+09
3.059E+09
3.055E+09
3.055E+09
3.058E+09
3.059E+09
3.059E+09
3.059E+09
J.059E+09
J.055E+09
A.058E+09
3.059E+09
3.059E+09
3.058E+09
3.058E+09
3.059E+09
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A059E+09
3 0GE+09
3.06E+09
3. 06E+09
3 0GE+09
3.06E+09
3.066+09
3 0BE+09
3 06E+09
3 06E+09
3 06E+09
3 06E+09
3.06E+09
3.06E+09
3 0BE+09
3 06E+09
3.06E+09
3 06E+09
3 06E+09
3.06E+09
3 06E+0%8
3 06E+09
I 0BE+09
3 06E+09
3.06E+09
3 06E+09
3.06E+09
3.06E+09
3.06E4+09
3.06E+09
3.06E+09
I 06E+09
3.06E+09
3.06E+09
3.06E+09
3.06E+09
3 06E+09
3.06E+09
3.06E+09

3 213E+09

3.213E+08
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3 213E-+09
3.213E+09
3 213E+09
3.213E+09
3 214E+09
3 214E+09
3.214E+09
3 214E+09
3214E+09
3.214E+09
3 214E+09
3 215E+09
3. 215E+08
3.215E+409
3.215E+08
3 215E+09
3.215E+09
3 215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+08
3.215E+09
3 215E+09
3.215E+089
3.245E+09
3:215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
3. 2165E+09
3.215E+09
3.215E+09
3.215E+09
3.215E+09
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3215E+09
3.215E+08
3 215E+09
3.215E+09
3 245E+08
3 215E+09
3.215E+09
3.215E+08
3 215E+09
3.216E+09
3 216E+09
3216E+09
3 216E+09
3 2186E+09
3.216E+09
J.216E+08
3 216E+09
3.216E+09
3.216E+09
3.216E+09
3.218E+09
3.218E+09
3.216E+09
3.216E+05
3.216E+09
3.216E+09
3.216E+09
3.216E+09
3.217E+09
3.217E+09
3.217E+09
3.217E+09
3.217E+09
3 2NTEA09
3.217E+09
ANTEADS
A21TEHO9
A.217E+09
3.297E+09
3. 217E+08
3. 217E+09
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3 2176 +00
3 2TE+00
3 217E+00
3 217E+09
3 217E+09
32176400
3 21BE+0Y
3218E+09
3.21BE+09
A 218E+09
3.218E+09
3.218E+09
3. 218E+09
3.218E+09
3 218E+09
3. 21BE+09
3A.218E+09
3 218E+09
3. 218E+09
3.218E+09
3.218E+09
3. 218E+09
3.218E+09
3.218E+09
3.218E+09
3.218E4+09
3. 21BE+09
3.21BE+09
3.218E+09
3.21BE+09
I HMBE+D9
3.218E+09
3.21BE+09
3.218E+09
3 21BE+09
3.218E+09
3.218E+09
3.218E+09
3.218E+09
3.218E+D9
3. 218E+09
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3 21BE+09
3.218£+09
3 218E+09
3.218E+049
3.21BE+09
3.21BE+09
3.2186+09
3.218E+09
3.218E+09
3 218E+09
3 218E+049
3.218E+09
3 218E+09

3 22E+09

3 22E+09

3 22E+09

3.22E+09

3.22E+09
31.523E+09
3.523E+09
3.523E+09
3.523E+09
3 523E+09
3.523E+09
3.523E+09
3.523E+09
3.523E+09
3.523E+09
3 523E+09
3.524E+08
3.524E+09
3.524E+08
3.524E+09
3.524E+09
3.524E+09
3 524E+09
3.524E£+09
3.524E+09
3.524E+09
3.524E+09
3. 524E+08
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3 524E+09
3 524E+09
3 524€+09
3 524E+09
3524E+09
3 524E+09
3 524E+09
J 524E+09
3.524E+09
3 524E+09
3 524E+09
3 524E+09
3.524E+0%8
3.524E+09
3.524E+09
3.624E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3 524E+09
3.524E+09
3 524E+09
3. 524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3 524E+09
3.524E+08
3.524E+09
3 524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
3.524E+09
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3 524E409
3.524E+09
3 524£+09
3 524E+09
3 524E+09
3 524E+09
3.525€+09
3 525E+09
3 527E+09
3 528E+09
3. 528E+09
3.528E+09
4 072E+09
4 0726+09
4 072E+09
4 072E+09
4 072E+09
4.073E+09
4 O73E+09
4. 073E+09
4 073E+0S
4 073E+09
4 073E+09
4 073E+09
4 073E+09
4.073E+09
4 073E+09
4 073E+09
4.073E+09
4 073E+09
4. 073E+09
4.073E+09
4.073E+09
4 OT3E+09
4 07T3E+09
4 073E+09
4 07IE+09
4 073E+09
4 073E+09
4 073E+09
4.073E+09
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4.073+09
4 073E+08
4 073C+09
4 073£+09
4 O73E+09
4 073E+00
4.073E+09
4 073E+08
4. 073E+08
4 O73E+09
4.073E+09
4.073E+C9
4.073E+09
4 073E+09
4 073E+09
4.073E+09
4 O73E+0Q9
4.073E+09
4 Q7T3E+09
4.073E+09
4.D73E+09
4.073E+09
4 D73E+09
4.073E+09
4.07T3E+09
4.073E+09
4 O73E+09
4.073E+09
4 073E+09
4.073E+09
4 072E+09
4 073E+09
4 073E+09
4.073E+09
4.073E+09
4.072E+08
4 073E+09
4 O73E+09
4.073E+09
4.073E+09
4 073E+08
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4 073E+08
4 073E+09
4 0736409
4 073C409
4 O73E+09
4 O73E+09
4 0T3E+09
4 0F3E+D9
4 073+09
4 073E+09
4.073E+09
4.073E+09
4 073AE+(9
4.073E+09
4 Q73E+09
4. 073£+09
4 073AE+09
4.073E+09
4 073E+09°
4.073E+09
4.073E+09
4 073E+09
4.073E+09
4 073E+09
4 073E+09
4.073E+09
4.073E+09
4 073E+09
4. 073E+09
4.073E+09
4 073E+09
4 073E+09
4 073E+09
4.073E+09
4 .073E+09
4 073E+09
4 073E+09
4 073E+09
4 073E+09
4 073E+09
4.073E+09
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4 073E+09
4.073E+0%
4 073E+09
4 073E+09
4 073E+09
4 073E+09
4 073E~09
4 073E+09
4.073E+09
4 073E+09
4 074E+09
4 074E+09
4 074E+D9
4 074E+09
4 074E+09
4 074E+09
4.074E+09
4.074E+09
4.074E+09
4.074E+09
4 074E+09
4.074E+0%9
4.074E+09
4.074E+08
4 074E+09
4.074E+09
4 074AE+09
4.074E+09
4.074E+09
4 074E+09
4 074E+09
4.074E+09
4,074E+09
4.074E+09
4 074E+09
4 074E+09
4 0T4E+09
4 074E+09
4 074E+09
4 074E+09
4.074E+09
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4 O74AE+09
4 074FE+09
4 074E+09
4 074E+09
4 074E+05
4.074AE+09
4 074409
4 O74E+09
4. 074E+09
4 074E+09
4 074E+09
4 074E+09
4 074E+09
4 074E+09
4 07AE+Q9
4 074E+09
4 074E+09
4 07AE+09
4 074409
4 074E+09
4.075E+09
4 075E+09
4 075E+09
4 075E+09
4 075E+09
4 075E+09
4. 075E+09
4 075E+(9
4 075E+09
4. 075E+09
4 (75E+09
4 075E+09
4. 075E+09
4 076E+D9
4. 076E+09
4 076E+09
4 O76E+D9
4 076E+09
4.076E+09
4 076E+0S
4 076E+D9
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4 D76E+09
4 076E+09
4 C7T6E+QD
4 076E+09
4 07T6E+09
4 076E+09
4 076E+09
4 077E+09
4 Q77E+09
4.077E+09
4 Q77E+09
4 077E+09
4 077E+0S
4 077E+09
4 077E+09
4 077E+09
4 077E+09
4.077E+089
4 077E+09
4 077E+0D
4 077E+09
4 077E+09
4 077E+09
4.077E+09
4.0/8e+08
4 07BE+(09
4.078E+09
4 078E+09
4. 078E+09
4 078E+09
4 07BE+09
4.079E+09
4 078BE+(09
4 07BE+09
4.078E+09
4.(78E+09
4 07BE+08
4.078E+09
4.078E+09
4.078E+09
4.079E+09
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4 O7BE+00
4.078E+09
4.07BE+09
4 .078E+C9
4 07BE+09
4 078E+03

4.078E+09 -

4 075E+09
4 079E+09
4.079E+09
4 079E+09
4 079E+09
4 G79E+09
4 079E+09
4.079E+09
4.079E+09
4.079E+09
4.079E+09
4. 079E+09
4 079E+09
4 079E+09
4. 079E+09
4.079E+09
4.079E+09
4 079E+09
4.079E+09
4 079E+09
4,079E+09
4 079E+09
4.079E+09
4 O79E+D9
4 079E+09
4.079E+09
4.079E+09
4.079E+09
4. 079E+09
4 O7T9E+09
4.079E+05
4.079E+09
4 079E+09
4 079E+09
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4 079E+09
4 079E+09
4 D79E+09
4 079E+09
4.079E+09
4.079E+09
4 079E+09
4 079E+09
4 079E£+09
4 079E+09
4. 07SE+09
4 079E+09
4 079E+0%9

4.08E+09

4 QBE+09

4 0BE+09

4 08E+09

4 0BE+0S

4 0BE+09

4.08E+09

4. 08£+09

4.08E+09

4 08E+09
5.612E+09
5612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5.612E+09
5612E+09
5.612E+09
5612E+09
5.612E+09
5.612E+09
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5612F+09
5612E+09
5.612E+09
5.612e+09
5612E+09
5 692E+09
5612E+09
5612E+09
5.612E+09
5 612E+09
5.612E+09
5.612E+09
5 612E+09
5 613E+09
5613E+09
5 613E+09
5613E+09
5613E+09
5613E+09
5.613E+09
5.613E+09
5.613E+09
5.613E+09
5.613E+09
5.613E+09
5.613E+09
5.613E+09
5613E+09
5.613E+09
5613E+00
5 613E+09
5.613E+09
5 613E+09
5.613E+09
5.613E+08
5.613E+09
5613E+09
5613E+09
5.613E+09
5 613E+09
5.613E+09
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5 613E+09
5613E+08
5.613E+09
5613E+09
5613E+09
5613E+09
5613E+09
5 613E+09
5.613E+09
5 613E+09
5.613E+09
5613E+09
5.613E+09
5613E+09
5.613E+09
5.613E+09
5. 613E+09
5613E+09
5613E+09
5.613E+09
5.613E+09
5613E+09
5 613E+09
5613E+09
5.613E+09
5613E+09
5613E+09
5.613E+09
5613E+09
5.613E+09
5.613E+09
5613E+09
5 613E+08
5.613E+09
5.613E+09
5613E+09
5612E+09
5.613E+09
5.613E+09
5613E+09
5613E+09
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5 613E+09
5613E+09
5613E+09
5 6G13E+00
5613E+09
5613E+09
5 613E+09
5613E+09
5613E+09
5 B13E+09
5 613E+09
5.613E+08
5613E+08
5 613E+09
5613E+08
5.613E+09
5613E+09
5613E+09
5.613E+09
5613E+09
5.613E+09
5613E+09
5.613E+09
5.613E+08
5613E+09
5.613E+09
5613E+09
5613E+09
5613E+09
5.613E+09
5613E+09
5.613E+09
5.6136+09
56G13E+09
5.613E+09
5.613E+09
5613E+09
5.613E+08
5.614£+09
5.614E+09
5.614E+09
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5 614E+09
5614£+09
5614E+09
5 614E+09
5614E+09
5 614E+08
5614E+09
5 614E+08
5 614E+09
5.614E+09
5614E+09
5614E+0S
5.614E+09
5614E+09
5614E+09
5.614E+09
5614E+09
5 614E+09
5614E+09
5 614E+09
5 614E+09
5.614E+09
5.614E+09
5.614E+09
5614E+09
5.614E£+09
5.614E+09
5614E+09
5.614E+09
5.614E+09
5.614E+09
5614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+08
5.614E+09
5.614E+09
5614E+09
5.614E+09
5614E+09
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5614F+09
5 614E+09
5 614E+09
5 614E+09
5 B14E+0G
5 614E+08
5 B14E+09
5 614E+09
5 614E+09
5 614E+09
5 614€+09
5 614E+09
5 614E+09
5. 614E+09
5.614E+09
5 614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
S.614E+09
2.614E+09
5.614E+09
5 614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
S5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+08
5.614E+09
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5 614E+09
5614E+09
5614E£+09
5 614E+09
S5.614E+09
9.614E+09
5 614E+09
5 614E+05
5614E+09
5. 614E+09
5.614E+09
5.614£+09
S 614E+08
5614E+09
5.614E+09
S 614E+09
5 614E+4+09
5.614E+09
5 6514E+09
5 614E+09
5 614E+09
5 614E+09
5.614E+09
5 614E+09
5614E+09
5 614E+09
5.614E+09
5.614E+09
5 614E+09
5614E+09
5.614E+09
5.614E+08
5.614E+09
5.614E+09
5.614E+09
5.614E+09
5 614E+09
5.614E+09
5.614E+09
5.614E+09
5.614E+09

IFBLIST

Page 70 of 126

IDS 00432




5614E+09
5614E409
G 614E109
5 614E+09
5615E+09
5 615E+09
5 615E+09
5615E+09
5 615E+09
5.615E+09
5.615E+08
5.615E+09
5615E+09
2 615E+09
5 615E+09
5 615E+09
5.615E+08
5.B815E+09
5.615E+09
5 615E+09
5 615E+09
5.615E+09
5.615E+09
5.615E+09
5615E+09
5.615E+08
5.615E+09
5615E+09
5.615E+09
5.615E+09
5.615E+09
5.615E+09
5.615E+09
5.615E+09
5.615E+09
5615E+09
5.615E+09
5.615E+09
5.615E+09
5. 615E+09
5.615E+09
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5615409
5615E+09
5 615E+09
5615E+09
5615E+00
5B15E+09
5 615E+09
5615E+09
5 615E+09
5615E+09
5615E+08
5615E+09
5615E+09
5615E+09
5.615E+09
5615E+09
5 615E+09
5.615E+0%
5.615E+09
5.615E+09
5.615E+09
5.615E+09
5615E+09
5616E+09
5.616E+09
5.616E+09
5616E+09
5 616E+09
5.616E+09
5.616E+09
5616E+09
5.616E+09
5.616E+09
5.616E+09
5616E+09
5.616E+09
5616E+09
5.616E+09
5.616E+09
5.616E+09
5 616E+09

IFBLIST

Page 72 of 126

DS 00434



5.61GE+0D

5.616E£+09

5.616E+09

5616E+09

5616E+09

5616E+09

5616E+09

5.616E+09

5816E+09

5 616E+09

5616E+09

5616E+09
5.616E+09
5.616E+09
5.616E+09

5.616E+09
5.616E+09
5 616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5616E+09
5.616E+09
5.616E+09
5.616E+09
5.616E+09
5.816E+09
5.616E+09
5.616E+09
5.617E+09
5.617E+09
5.617E+09

IFBLIST

Page 73 of 128

IDS 00435




5617E+09
5617E+09
5B617E+09
5617E+0D
5617E+09
5 B617E+09
5617E+09
5617&+09
5B617E+09
5617E+090
5617E+09
5 617E+08
5617E+09
5617E+09
5617E+09
5617E+09
5 617:+09
5617E+09
5617E+09
5B617E+0D9
5617E+09
5.617E+09
5617E+09
5 B617E+09
5617E+09
5617E+09
5617E+09
5.617E+09
5 617E4+09
5617E+09
5.617E+09
5617E+09
5.617E+09
5.617E+09
5617E+08
5.617E+09
5 617E+09
5.617E+09
5617£+09
5.617E+09
5.617TE+09
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5B17E+09
5617E+09
5 617E+09
5 B17E+09
5617E+09
5 617E+09
5B617E+09
5617E+09
5.618E+08
5618E+09
5618E+09
5618E+09
2.618E+09
5.618E+0%
5 618E+09
561BE+09
5618E+09
5618E+09
5618E+09
5618E+09
5.618E+09
5618E+09
5.61BE+09
5.618E+09
5.618E+09
5.618E+09
5.61BE+09
5.6186+09
5.618E+09
5.618E+09
5.618E+09
5.618E+03
5.61B8E+09
5.618E+09
5.61BE+090
5618E+09
5.618E+09
5.618E+09
5.618E+09
5.618E+03
5.61BE+09
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5 618E+09
5.618E+09
5 B18E+09
5.61BE+08
5§ 618E+09
5618E+09
5.618E+09
5.618E+09
5.618E+09
5.618E+09
5 618E+09
5.618E+09
5618E+09
5618BE+09
5.618E+09
5 61BE+0D
5.618BE+09
5618E+09
5618E+09
5.618E+09
5.618E+09
5.618E+09
5.618E+09
5.618E+09
5618E+09
5.61BE+D9
5.618E+09
5.618BE+09
5.618E+09
5.618E+09
5.618E+08
5.618E+09
5 618E+09
5 61BE+0D9
5618E+09
5.618E+09
5.61BE+09
5.618E+09
5.61BE+09
5.618E+09
5.618E+09
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HB18E+08
5 618E+09
5 61BE+0S
5 618E+09
5 618E+09
5618 +09
5 618E+09
5.618E+09
5 618E+09
5.618E+09
5 61BE+09
5.618E+09
£ B1BE+09
5 619E+09
5 G19E+09
5 619E+409
5 619E+09
5 619E+409
5 B19E+09
5619E+09
5.619E+09
5 619E+09
5 619E+09
5 619E+09
5619E+09
5 619E+09
5.62E+09
562E+09
5.62E+09
5.62E+09
5.62€+09
562E+09
5.62E+09
5 62E+09
5.62E+09
5 62E+09
5.62E+09
5 62E+09
5.62E+09
5.62E+05
5.62E+09
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562E+09
562E+09
562£+09
562E+D9
5 62£408
562E+09
5628409
5 B62E+09
5 62E409
5 62E+09
5 626409
5 62E+09
5 672E+00
5 62E+09
5 62E+09
5 B2E+09
562E+09
5 B2E+09
5.62E+08
5 62E+09
5 B82E+09
5.62E+09
5 62E+09
5.62E+0D9
5 62E+09
5 B2E+09
5.62€+09
5 B2E+09
5.62E+09
5.62E+09
5.62E+09
5.62E+09
5.62E+09
5.62E+09
562E+09
5.62E+08
5 62E+09
5.62E+09
5.62E+09
5.62E+09
562E+09
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5 62E+09
5 62E+09
562E+09
3.62E+09
562E+D9
5 62E+09
5.62E+08
5 62e+09
562E+09
562E+09
5.62E+09
5.62E+09
5.62E+09
5 62E+09
562E+09
5 62E+09
562E+09
5.62E+09
5 62E+09
5.62E+09
5.62E+09
562E+09
5.62E+09
562E+09
5.62E+09
5.62E+09
5.62E+09
5 62E+09
5.62E+09
5.62E+09
562E+09
5.62E+09
5.62E+09
5.62E+09
5.62E+09
562E+09
5.62E+09
5.62E+09
562E+09
5.62E+09
5.62E+09
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¥ 883+ 00
7. B63E+049
7 BB3E+0Y
7 B6AE+ 00
7 BGAE+D9
8 505E+409
B.506E +09
8 506E+08
B.508E+09
B.508E+09
8.508E+09
8 50BE+09
8 509E+00
8.509£+09
8 509E£+09
8.509E+09
9.042€+09
0 042E+09
9 042E+09
9.042E+09
9.042E+09
9.042€+09
O M2E+09
9.042€+09
9.042E+09
9. 042E+09
9.042E+09
9 M3E+D9
9.043E+09
9.043E+09
8 043E+09
9.043E+D9
9 043E+09
8.043E+09
9 043E+09
9.043E+09
9 043E+09
9.043E+09
9. 043E+09
9.043E+09
9 043E+09
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9 043E+ 09
9 043E+09
9 043E+09
G D43E+09
9 043E+08
a 043E+09
9 043E+09
9.043E+09
9 043 +09
9 043E+09
9 043E+09
9 043E+09
9.043E+09
9.0423E+08
9 043E+09
9. 043E+08
9 043E+09
9 043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9. 0423E+09
9 043E+09
9.043E+09
9.043E+09
9 .043E+09
9.043E+09
9 043E+09
9.043E+09
9 043E+09
9 043E+09
8.043E+09
9.043E+09
9 043E+09
9.043E4+09
9.043E+09
9 043E+09
9 043E+09
9.043E+09
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9.043E+09
9.043E+09
9.043E+09
9 043E+09
9.043E+09
9 043E+09
9 043E+09
9.043E+09
2.043E+09
9.043E+09
9.043E+09
9.043E+09
9 043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
89.043E+09
0.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+09
9.043E+08
9.043E+09
9.043E+09
9.043E+09
89.043E£+09
9.043E+09
9.043E+09
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G DA3E+09
4 043E+09
9 043E+09
9 043E+09
g 043E+09
9 043E+09
9 043E+08
9 p43E+09
9.043E+09
9 043E+09
9.043E+09
9 D43E+D9
9 043E+03
0 043E+09
9 043E+09
9 043E+02
4 D43E+09
9.044E+09
g g44E+09
9.044E+09
9.044E+09
9.044E+09
9 DA4E+09
9 044E+09
9.044E+09
9.044E+09
g.044E+08
g 044E+09
9,044E+09
§.044E+09
9 044E+09
g QAAE+0S
9.044E+09
0.044E+09
g.044E+09
9.044E+09
9.044E+09
9 044E+09
0 044E+09
0.044E+09
9.044E+09
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9.044E+09

G 044E+09

S 044E+09

9 044E+09

9 044E+090

9 044E+09

9 044E+09

9.044E+09

9.044E+09

9 044E+08
9.045E+09
9.045E+09
9. 045E+08
9 045E+00
9.046E+09
9.046E+09
9.046E+09
9. 046E+09
9.046E+09
$.047E+09
9 047E+00
9.047E+09
9.047E+09
9.047£+08
9.047E+09
8.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+09
9.047E+D9
9.047E+09
9.047E+09
9.047E+09
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9 047E+09
9 047E+09
G 047E+09
9 047E+09
9 047E+09
9 047E+00
9 47E+09
59 047E+09
9.047E+09
9.047E+09
9.047E+09
9 047E+«09
9 047E+09
9.047E+09
9.047E+09
9 047E+09
9.047E+09
9.047E+09
5.047E+09
9.047€+09
9 047E+09
9.047E+09
9 047E+09
9.047E+09
0 047E+08
0 D47E+08
9 DATEFDD
9.047E+DD
9.047E+09
9 04BE+09
9.04BE+09
9.048E+08
9.048E+09
9.048E+09
9. 048E+09
9.048E+09
9.04BE+09
9 048E+08
9 048E+09
5.048E+00
9 542£+09
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9.542E+09
9 542E+09
9 542E+09
5 542E+09
9 H42E+09
9 542E+09
9 542E+09
9 542E+08
9 542E+09
9 542E+09
9.542E+09
9 542E+08
9 542E+09
5 542E+09
9.542E+09
9.542E+09
9.542E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
0.543E+09
9.543E+09
9.543E+09
9.543E+09
0 543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9 543E+09
9. 543E+09
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9 543E+09
9 543E+09
9 543E+09
9 543E +0G
G 543E+09
9 543E+09
0 543E+09
9 543E+09
9 543E+08
9 543E+09
9.543E+09
9 543E+09
9 543E+09
9 543E+09
9 543E+09
9 543E+08
9 543E+09
9 543E+09
9. 542E+09
9.543E+09
9 543E+09
9 543E+09
9.543E+08
9 543E+09
9 543E+09
9 543E+09
9.543E+09
9 543E+09
9.543E+09
9.543E+09
9 543E+09
9 543E+09
9 543E+09
9. 543E+09
9.543E+09
9 543E+09
9.543E+09
9 543E+09
9.543E+09
9.543E+09
9 543E+09
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9. 543E+09
9.543E+09
9 543E+09
9. 543E+04
95436409
9 543E+09
9 543E+00
9 543E+09
9.543E+09
9.543E+09
9 543E+09
9 543E+09
9.543E+09
9 543E+09
8. 543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9 543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
9.543E+09
8.543E+09
9. 543E+09
9.543E+09
9. 543E+09
9.543E+09
0.543E+09
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0 544E400
9 H44E+09
9 544E+09
g 544E+409
9 544E+09
S 544E+09
9 544E+09
9.544E+09
9.544E+09
9.544E+09
9 544E+00
9.544E+09
9 544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9 544E+09
9.544E+09
9.544E+09
9.544E+09
9. 544E+09
9.544E+09
9 544E+05
9. 544E+09
9. 544E+09
9. 544E+09
9 544E+08
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
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9.544E+09
9.544E+09
9 h44E+09
9 544E+09
9 544F +09
9 544E+09
9.544E£+09
9 H544E+09
9 544E+09
§.544E+09
9 544E+09
G S544E+09
9 544F+09
9. 544E+08
0.544E+09
9. 544E+09
9.544E+09
9.544E+09
9.544E+08
9. 544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9 544E+09
9.544E+09
9. 544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9. 544E+09
9.544E+08
9 544E+08

tFBLIST

Page 90 of 126

IDS 00452




9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9.544E+09
9.544E+09
9 544E+09
S 544E+09
9.544E+09
9.544E+09
9 544E+09
9.544E+09
9.544E+09
9.544E+409
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544E+09
9.544&+09
9.544E+09
9.544E+09
3.544E+09
9.544E+09
9.544E+09
9.544E+09
5 .544E+09
9.544E+09
9.544E+09
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9 544E+09
9 544E+09
9.544E+08
9.544E+09
9.544E+09
9 544E+09
9.544E+09
9 544E+09
9 544E+09
9 544E+09
9 544E+09
9.544E+09
9.544E+09
9.544E+09
9 544E+09
9.544E+09
9.544E+409
9 544E+09
9.544E+09
9. 545E+09
9.545E4+05
9 545E+09
9.545£+09
9 545E+09
9. 545E+09
9 545E+09
9.545E+09
9.545E+09
9.545E+09
9 545E+09
9.545E+090
9 545E+09
9.545E+00
9.545E+09
9.545E+09
9 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
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G H45E+09
9 545E+09
0 545E+09
9 545E+09
9 Hb45E+09
9.545£ 409
9 545E +08
9 545E+09
9 545E+09
9.545E+09
9 545E400
9 545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9 545 +09
9 545E+09
9.545E+09
9.545E+09
9.5453E+09
9.545E+09
9.545E+08
9.545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9.545E+09
9.545E+409
9.545E+09
9.545E+09
3. 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E409
9.545E+09
9.545E+408
9.545E+09
9.545E+09

IFBLIST
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9 545{2+09
9 545E+09
9 545E+09
S 545E+00
9 545E4+09
9 545E+09
9 545E+09
9 545E+09
9 545E+09
G 5458 +09
9 545E+09
9 545E+08
9 545£+00
9 545E+09
9 545409
9 545E+09
9 545E+09
9 545E+09
9 545€+09
9.545E+09
g 545E+09
9. 545E+09
9 545€+09
9 545E+09
9 545E+09
9 h45E+09
9 545E+09
9 545E+09
9.545E+409
9 545E+09
9.545E+09
9 545E+09
9 545E+09
9 545E+09
9. 545E+09
9 545E+09
9 545E+09
9 545E+09
9 545E+09
9 545E+09
9 545E+09
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9 545E+09
9 545E+09
9 545E+ 09
9.545£+048
9 545E+09
9 545E+09
9.545E+09
0 545E +09
9 545E+09
Q9 545E+09
9 545E+09
9 545E+09
9 545E+09
9 545E+09
9.545E+09
9 545€+09
9 545E+08
9.545E+09
9 545E+09
9. 545E+09
9.545E+08
9. 545E+09
9 545E+09
9 545£+09
9 545E+09
9 545E+09
9.545E+09
9 545E+09
9.545E+09
9. 545E+09
9 545E+409
9 545E+09
9 545E+09
9 545E+09
9.545E+09
9 545E+09
9.545E+09
9. 545E+09
9 545E+09
9 545E+09
9.545E+09
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9 S45E+09

9. 545E +09

9 545£+03

9 545k +09

9 545E+09

9 545E+09

9 545E+09

9.545E+09

9.545E+09

9. 545E+09

9 545E£+08

9.545E+09

9.545E+08
9.545E+09
9.545E+08
9. 545E+09
9.545£+09
9.545E+09
9.545E+03
9.545E+09
9.545E+09
9.545E£+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9 545E+09
9.545E+09
9.545E+09
9.545€£+09
9.545E+09
8 545E+09
9.545E+09
9.545E+09
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9.545E+09
9.545E+09
G.545E+0%
9 545E+09
9 545E+09
9.545E+03
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9 545E+09
8.545E+09
9 545E+09
G 545E+09
9.545E+09
9 545E+09
9 545E+09
9.545E+09
9.545E+09
9 545E+09
9.545E+409
9 545E+09
2 545E+09
8. 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
8 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
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9 545E+09
9. 545E+09
9 S45E+09
9. 543E+09
9.545E+09
9.545E+09
9 543E+09
9.545E+09
9.545E+09
9 545E+09
9.545E+09
9 545E+09
9. 545E+09
9 545E+09
9.545E+09
9.543E+09
9 545E+09
9.545E+09
9 545E+09
9. 545E+09
9.545E£+09
9.545E+09
9 545E+09
9.545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+00
9.545E+09
9, 545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9.545E+09
9.545E+09

IFBLIST
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8 545E+09
9.545E+09
9.545E+09
9.545£+09
9.545E+09
9.545E+09
0.545E+09
9.545E+09
9 545E+09
9.545E+09
9.645E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+09
9.545E+00
9.545E+09
9.545E+09
89.545E+09
9.545E+09
9.545E+0%
9 545E+09
9. 545E+09
9 545E+09
9 545E+09
9.545E+08
9.545E+09
9.545E+09
9.545E+09
8.545E+09
9.545E+09
9.545E+09
8.545E+09
9.545E+09
9.545E+09
9.545E+09
9. 545E+09
9.545E+09
9 545E+09
9.545E+09
9.545E+09
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9 545E+09
9 545408
9 545E+09
9 515E+00
9.545E+00
9 545C+0%
9.545E+09
9.545E+09
9 545E+09
9.545E+09
0 545E+09
9 545E+09
9 545E+09
§.545E+08
9. 546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9 546E+09
9.546E+09
5. 946E+09
9. 546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+09
9.548E+09
9 546E+09
9.546E+09
9.546E+09
8.546E+09
9.546E+09
9. 546E+09
8.546E+02
9.546E+09
9.546E+09
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9 546E+09
0.546E+09
9 546E+09
9 54G6E+09
9 54GE+09
9 H46E 409
9. 546E+09
9.546E+09
9 546E+09
9 546E+08
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9 546E+09
9.546E+09
9. 546E+09
9.546E+09
0.546E+08
9. 546E+09
9.546E+09
9.546E+09
9. 546E+09
9.546E+09
9.546E+09
9. 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.545E+09
9.546E+09
9.546E+09
9.54G6E+09
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9 546E+09
9.546E+09
9 546E «09
9.548E+0%
9 546E+09
9 546E+09
9.546E+09
9.546E£+409
9 546E+09
9. 546E+09
9 546E+09
9.546E+09
9.546E+09
9. 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E409
9 546E+09
9 546E+09
9.546E+09
9.546E+09
9. 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9 546E+09
9.546E+09
9.54G6E+09
9.546E+09
9. 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+04
9 546E+053
8 546E+09

IFBLIST

Page 102 of 126

IDS 004864




9 546E+09
9 546E+09
9 S46E+09
9 546€+049
9.546E+09
9 546E+00
9. 546E+0%
9 546E+09
9. 546E+09
9.546E+09
9 546E+09
9 546E+09
9 546E+09
9.546E+09
9.546E+09
9.546E+09
9.546E+09
9. 546E+09
9 546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+D9
9.546E+09
9 546E+09
9 546E+09
9.546E+09
8. 546E+09
9.546E+09
9.546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+09
9 546E+09
9 546E+09
9.546E+00
9 546E+09
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9 H546E+09
9 546E+09
9 S46E+09
9 546E+09
9 546E+09
9 K46E+09
9 546E+09
9 546E+09
9 546E+09
9 546E+00
9. 546E+09
9.546E+09
9 546E+09
9 546E409
9.546E+09
9 546E+09
9.546E+09
9 546E+00
9 546E+09
9. 546E+09
9.546E+09
9.546E+09
9.546E+09
9 546E+09
9 546E+09
9 H46E+09
9. 546E+09
9 546E+09
9 546E+09
9.546E+09
9.546E+09
9 S546E+09
9.546E+09
G 546E+09
9 546E+09
9.546E+09
9 546E+09
9 546E+08
9.546E+09
9.546E+09
9.S46E+090
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9 546E+09
9 546E+09
3 546E+09
9 S46E+09
g9 546E+09
9 546E+09
9 546E+(09
9.546E+09
9 546E+093
9 546E+09
9 546E+09
9 546E+09
9 546E+09
9 546E+09
9.546E+09
4 546E£+09
9.548E+09
9.546E+09
9.546E+09
9 546E+09
5. 546E+09
9. 546E+09
9. 546E+09
9 546E+09
9.546E+09
9 546E+09
9.546E+09
9.546E+09
9.546E+08
9. 546E+09%
9 545E+09
9 546E+09
9. 54G6E+09
9.546E+09
9.546E+09
9. 546E+09
9 546E+09
9 546E+Q9
0.54GE+09
9.54GE+09
9.546E+09
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9 546F+09
9 546E+00
9 546E+09
9.547E+09
9 547E+09
G K47E+09
9 547E+09
G 547E+09
9 K47E+09
9 547E4+09
9 S47E+09
9. 547E+09
9 547E+09
9 547E+09
9. 547E+09
9 547E+09
9.547E+09
9 547E+09
9. 547E+09
9 547E+00
9 547E+09
9 547E+09
9.547E+09
9.547E+09
9. 547E+09
0.547E+09
9 547E+09
9.547E+09
9. 547E+D9
9 547E+09
9 547E+09
9.547E+09
9 547E+09
9.547E£+09
9.547E+09
9.547E+09
9. 547E+09
9. 547E+09
9. 547E+09
9.547E+09
9.547E+09
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9 547E+00
9.547E+09
3 547E+09
9 547E+09
9.547E+09
95475409
9.547E+08
9547E+09
9 547E+09
9.547E+09
9 547E+09
9 547E+09
9.547E+409
9 547€+09
9.547E+09
9.547E+09
9.547E+00
9.547E+09
9.547E+09
9.547E+09
9 547E+09
9. 547E+09
9. 547E+09
9.547E+09
9 547E+09
9 547E+09
9 547E+09
9.547E+09
9 547E+09
9 547E+09
9.547E+09
- 9.547E+09
9.547E+09
9 547E+09
9.547E+09
9.547E+D9
9.547E+09
9.547E+09
9.547E+09
9.547E+09
9 547E+09

IFBLIST
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9 547E+09
S 547E+09
9 547E+09
9 547E+08
9 547E+D5
g 547E+09
9 547E+09
0 547E+D9
9.547E+09
9 547E+09
9 547E+09
9 547E+09
9.547E+09
D 547E+09
9.547E+09
9 547E+09
9 547E+00
9 547E+09
9 547E+09
9.547E+09
9.547E+09
9 547E+09
9 547E+09
9 547E+09
9 547E+Q9
9 547E+09
9.547E+00
9 547E+09
9 547E+0D
9. 547E+09
9 547E+09
9.547E+09
9.547E+D9
9.547€+09
g9 547E+09
9.547E+09
9.547E+D9
9 547E+09
9.547E+09
9 547E+09
9 547E+09
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9. 547E+09
9 547E+09
8.547E+09
9 547E+09
G 547E+09
9. 547E+09
9 S47E+0G
9. 547E+09
g 547E+09
9 547E+09
9 547E+09
9 547E+09
9 S47E+DD
9.547E+09
9 547E+09
9.547E+09
9 S47E+09
9. 547E+09
9.547E+00
9.547E+09
9547409
O 547E+09
9.547E+09
9.547E+D9
09 547E+09
9.547E+09
9 547E+09
9.547E+09
9 547E+09
9.547E+D9
9 547E+09
9.547E+09
9.547TE+09
9 S47E+09
9 547E+09
9.54TE+09
9 547E+09
9 547E+09
9 547E+09
8 547E+09
9.547E+09
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9 H47E+09
9 547E+09
G HA7E+09
9 547€+09
9 547E+09
9. 547E+09
9 547E+09
9 547E+09
9 S547E+0D
9 547E+09
S 547E+0D
2 547E+00
9 547E+09
9 547E+09
9 547E+09
9.547E+09
8 547E+09
9 547E+09
9 547E+D9
9. 547E+09
9 547E4+09
9.547E+09
9 547E+(Q8
8 H47E+09
9 547E+09
9 547E+09
9. 547E+09
B S547£+09
9 547E+09
9 547E+09
9.547TE+D9D
9.547E+09
9.547E+09
9.547E+09
9 SATE+09
8.547E+09
9 547E+D9
9.547E+09
8. 547E+09
9.547E+09
8.547E+09

IFBLIST
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9.547E+08
9 547E+09
9 547£+09
9.547E+09
9 547E+09
9.547E+09
9.547E+09
9.547E+09
9.547E+09
9.547£+09
9.547E+09
9.547E+09
9. 547E+09
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Angel Leiro

From: miep@belisouth-net
Thursday, April 27)2000 9:21 PM

Sent:

To: bhigdon@idstelcem.com; Freddy Oquendo

Ce: rick.hemby@bridge. belisouth.com; patra.pryor@bridge.bellscuth.com
Subject: DS Accounts

PKLSFR.XLS TOSETN~L.XLS
: Here are the spreadsheets show what you have.

sge if we

have
a process for bulk ordering of your orders from resale to UNE 31%. If

you
like to me to pursue this please let me know.

PKLSFR has all your accounts broken down inte the status of (res, bus,

unfrozen and final billed.
IDSBTN Jjust has what you sent me.

Also I will need to know the following.
1. Are switching all your customers or Jjust Business Customers?

2. Is Bellsouth charging for your orders now? if so what?

Maybe I negotiate something for us to bulk process all 2400.accounts. .at
e

the .
same cost you would pay for doing it yourself. I deo not know if this is

possible but, I will check intc it.

I look forward to this being completed.

Michael Lepkowski

I am going %o
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30520708
30520733
305207587
30522006
30522040
30522087
30522191
30522299
30522302
30522313
30522344
30522609
30522652
30522668
30522678
30822679
30522701
30522917
30522980
30523182
30523213
30523350
30523350
30523375
30523408
30523424
30523466
30523488
30523524
305823533
30523580
30523808
30523837
30523837
30523868
30524257
30524288
30524297
30524530
30524533
30524545
30524571
30524620
30524680
30524694
30524791
30525108
30525106
30525109
30525112
30525113
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30525141
30525164
30525372
30525376
30525437
30525440
305825467
30325470
30525495
30525532
30525566
30525581
30525643
30525666
30525666
30525672
30525694
30525826
30525834
30525994
30526047
30526136
30526161
30526182
30526192
30526270
30526287
30526419
30526444
30526471
30526504
30326577
30526578
30526582
30526592
30526592
30526599
30526671
30526751
30526967
30526874
30526998
30827014
30527088
30527126
30527190
30527337
30527380
30527408
30527411
30827411

IDS 00476



30527425
30527462
30527475
30527491
30527563

30527822

30527875
30527877
30527918
30527938
30527891
30528407
30528501
305285817
30528570
30528571
30528930
30529382
30529597
30529657
30532400
30532443
30532452
30532686
30535421
30535434
30535445
30535488
30535840
30536131
305386193
30536288
30536511
30537132
30537150
30537228
30537250
30537379
30537385
305837393
30537433
30537439
30527444
30537477
30537582
30537584
30537800
30537856
30537902
30537985
30537998

IDS 00477



30538013
30538062
30538077
30538080
30538085
30538080
30538165
30538215
30538231
30538260
30538288
30538300
30538300
30538324
30538353
30538366
30538384
30538382
30538503
30538533
30538542
30538542
30538554
30538635
30538657
30538664
30538665
30538705
30538707
30538781
30538772
30538775
30538885
30538867
30538875
30539274
30539299
30540602
30540620
305408622
30540624
30540630
30540854
30541232
30541821
30541842
30541843
30541844
30541849
30543008
30543610

IDS 00478



30543618
30543657
30543666
30543673
30543687
30542687
30543688
30543689
30542691
30543892
0543782
30544242
30544270
30544280
30544362
30544428
30544481
30544464
30544487
30544497
30544600
30544686
30544714
30544717
30544737
30544788
30544822
30544837
30544838
30544888
30545101
30545134
30546072
30546122
30546188
0546300
305468373
30546379
30546393
30548395
30548398
30546803
30546614
30548695
30546696
30546882
30546884
30547020
30547028
30547075
30547090

IDS 00479



30547090
30547096
30547104
30547108
30547184
30547405
30547653
30547682
30547687
30547700
30547703
30547703
30547725
30547726
30547731
30547733
30547754
30547764
30547776
30548001
30548060
30548513
30548530
30548534
30548590
30549393
30549393
30549996
30549998
30549999
30551239
30551279
30551303
30551306
30551347
30551348
30552652
30552687
30552903
30552916
30552994
30553100
30553103
30553106
30553107
30553116
30553121
30553136
30553136
30553138
30553140

IDS 00480



30553157
30653173
30553174
30553193
30653208
305653213
30553244
30553244
30553261
30553268
305653284
30553400
30553401
30553426
30553440
30553443
303553444
30553463
30553466
30553471
30553494
30553484
30553499
30553508
30553525
30553582
30553807
30553809
30553811
30553818
30553823
30553830
30553857
30553857
30553868
30553875
30553876
30553882
30553897
30554715
30554717
30555132
30555214
30555268
30585317
305558447
30555455
30555619
30555641
30555648
30555663

IDS 00481



30555843
30555868
30555888
30555924
30555895
30556707
30557288
30557317
30557317
30557319
30557325
30557337
30557384
30557385
30557612
30557613
30557624
30557626
30557628
30557631
30557659
30557661
30557734
30557734
30557739
30557797
30550038
308659100
30559103
30559114
30559118
30558118
30559120
30558122
30559136
30559141
30559142
30559158
30558176
30559181
30559202
30559205
30559215
30558221
30559233
30559235
30559252
30559238
30559259
30559261
30559277

IDS 00482



30558281
30559292
30558285
3055931
30559321
30559325
30559325
30559353
30558362
30559368
30558383
30559384
30558398
30559404
30558423
30559444
30555448
30559449
30559458
30558458
30559465
30559465
0559473
30559491
30559494
30559513
30559544
30558553
30559567
30558589
30559628
30559642
30559649
30558649
30558670
30558671
30559700
30559722
30559787
30558788
30559790
30558797
30559804
30550855
305598896
30559900
30559807
305598910
30559913
30359919
30559822

IDS 00483



30559823
30558870
30559971
30559992
30559998
30562008
30562028
30562061
30562080
30562121
30562145
30562273
30562282
30562388
30562397
30562439
30862472
30562487
30562491
303562515
30562583
30562588
30562589
30562605
30562798
30562802
30562829
30562840
30562897
30562084
30563303
30563365
30563511
30563533
30563579
30563698
30563801
30583850
30563875
30563925
30563926
30563930
30563930
30563996
30563999
30563099
30564002
30584005
30564045
30564260
30564265

IDS 00484



30564286
30564267
30564363
30564391
30564404
30565102
30585150
30565186
30565196
30565218
30565233
30565241
0585273
30565283
30565287
30585298
30865302
30565304
30565313
30565331
30565344
30565350
30565355
30565362
30565382
30565388
30565388
30565400
30565410
30585411
30565472
30565502
30565507
30565510
30565531
30566144
30566148
30566169
30566215
30566281
30566270
30566285
30566299
30566585
30566644
30566652
30566679
30566694
20566709
30566753
30566774

IDS 00485



30566774
30566789
30566823
30566828
30566828
305668843
30566864
30566882
30567002
30567004
305687022
30567026
30567062
30567215
30567226
30567263
30567264
30567277
30567292
30567304
30867310
30567310
30567324
30567332
30567488
30567496
30568176
30568200
30568208
30568279
30568285
30568289
30568291
30368511
3056851¢
30568525
30568761
30568772
30568773
30568868
30568874
30568880
30569099
30569100
30569123
30569155
30568244
30569302
30560327
30568338
30569349

IDS 00486



30569398
30569528
30569541
30568817
30569626
30868633
30569641
30569827
30569839
30568857
30571596
30571586
30571597
30571597
30571610
30571652
30571680
30571731
30571760
30571787
30571767
30571836
30571839
30571848
30571892
30571894
aps75110
30575110
30575126
30575147
30575165
30576192
30575198
30575218
30575253
30575284
30575288
30575412
30575415
30575417
30575443
30575455
303575497
30575702
30575717
- 30575721
30575790
3ns75809
30575901
30575902
30575912

IDS 00487



30575834
30575049
30575997
30576901
30576918
30576952
30577013
30577014
30577036
30577413
30577469
30579205
30579222
30579299
30581786
30581800
30581904
30581929
30581978
30581983
30582173
30582219
30582293
30582349
30582376
30582604
30582665
30582728
30582794
30582910
30582926
30582027
305826834
30583506
30583528
30583579
30583602
30583624
30583678
30585355
30585355
30585403
30585440
30585474
30585475
30585480
30585615
30585815
30585843
30585844
30585884

iDS 00488



30585899
30585820
30585921
30586094
30588101
30586106
apses11e
30586117
30586119
30586147
30586148
30586158
30586170
30586171

30586185
30586304
30586332
30586333
30586403
30586414
30586415
30586433
30586443
30586444
30586449
30588455
30586459
30588474
30586489
30586497
303586501

30586518
30586519
30586520
30586552
30586562
30586569
30586570
30586582
30586622
30586624
30586636
30586648
30586654
30586668
30586679
30586680
30586684
30586689
30586709
30586733

DS 00489



30586750
30586750
30586764
30586853
30587111
30587134
30587142
30687600
30587692
30588214
30588308
30588391
30588394
30588449
30588456
30588522
30588553
30588504
30588755
30588785
30588785
30588854
30588901
30588905
30888122
30589176
30589224
30589228
30589264
30588285
30589356
30589364
30589380
30589385
30588387
30589510
30589510
30589520
30589911
30589815
30589916
30589982
30589089
30591983
30591985
30593110
30593120
30593125
30583137
30583143
30593147

IDS 00480



30593149
305893154
30593188
30583215
30593216
30583218
30593227
30593239
30593270
30583281
30593309
30593323
30593335
30583357
30593358
30583368
30583388
30593392
30593395
30593397
30593503
30593503
30593503
305923510
30583512
305983532
30583534
30593538
30593550
30593554
30593556
30593558
30593558
30583568
30583588
30593580
30593596
30583693
30593698
30593699
30593707
30593721
30593721
30593722
30593744
30553762
30594002
30584003
10584028
30594034
30594034

DS 00491



30594050
30594054
30594072
30584075
30594404
30584405
30594411
30594413
30584431
30594435
30504443
30584475
30594480
30554480
30594483
30594508
30594541
aps594541
30594544
30594580
30594597
30584599
30584599
30584714
30594763
30584768
30554780
30554796
30594805
3059483%
30594878
305948688
30594892
30584878
30594980
30594997
30595623
30595629
30595694
30595700
30595719
30596955
30596955
30599312
30589414
30599421
305588480
30599894
30599999
305L0177
305Q8745

IDS 00492



32125488
32125932
32126821
32126821
32126858
32126881
32126900
32126802
32126922
32126981

32126987
32140991

32143800
32145209
32145213
32145219
32145273
32145300
32145301

32145330
32145348
32145385
32145383
32145445
32145656
32145818
32145921

32145022
32145926
32145934
32150475
32163101

32183121

32163173
32163200
32163343
32163352
32163360
32163374
32163599
32163601
32163604
32183606
32183853
32163667
32163687
32163902
32163889
32167403
32167418
32167421

IDS 00493



32167615
32167632
32167651
32167674
32169022
32172226
32172339
32172361
32172382
32172382
32172414
32172421

32172453
32172463
32172548
32172607
32172689
32172699
32172828
32172887
32172909
32172991

32173301

32173314
32173364
32175109
32176807
32176875
32177333
32177387
32177704
32177739
32177761

32177782
32178314
32178317
32178335
32178338
32178407
32178436
32178454
32178480
32179944
32186821
32195135
32195353
32195686
32198482
32198485
35233104
35233514

IDS 00494



35233844
35237233
35237367
35237379
35237441

35237508
35237515
35237541

35237584
35237652
35237739
35237795
35237838
35238438
35248973
35268899
35279913
40720762
40722807
40722846
40724006
40725154
40727538
40727745
40727765
40728163
40728182
40728211

40728244
40729019
40729232
40729247
40729288
40729340
40729496
40729522
40729534
40729593
40728640
40729719
40729774
40729838
40729866
40730218
40731600
40731603
40732072
40732112
40732139
40732151
40732221

IDS 00495



40732280
40732293
40732295
40732312
40732322
40732333
40732335
40732358
40732357
40732386
40732419
40732424
40732499
40732715
40732748
40732800
40732871

40733008
4073303¢%
40733044
40733050
40733090
40733300
40733319
40733351

40734513
40734586
40735227
40735266
40735276
40735453
40735459
40735938
40735857
407386319
40736508
40738512
40736534
407363547
40736548
40738579
40736601
40736633
40736670
4073807
40738033
40738034
407380862
40738065
40738098
40738127

IDS 004396



40738192
40738194
40738285
40738488
40738491
40728451
40742223
40742223
40744420
40744531

40744584
40748192
40748280
40748288
40752120
40752178
40752252
40752306
40752323
40756813
40757402
40757407
40757442
40757458
40757464
40757466
40757807
40764805
40764813
40764850
40765001

40765895
40766803
40766822
40766861

407686872
40768816
40768888
40773711
40780400
40780500
40780598
40780598
40781294
40781609
40781660
40781696
40781696
407823758
40783805
40783088

IDS 00487



40784131
40784192
40784395
40784904
40785000
40785021

40785091

40785119
40785131

40785584
40785641

40785680
40785683
40785711

40785792
40785845
40785928
40785958
40785895
40786024
40786038
40787203
40788882
40788882
40789411

40789411

40789430
40789439
40785462
40789468
40789482
40789486
40789591

40789736
40789785
40789839
40789870
40789878
40789889
40797100
40797115
40797714
40797717
40797747
40787751

40799901

40799989
40799999
56122390
56122913
56122921

IDS 00498



56122921
56122950
56122956
56122979
56123137
56123458
56124188
£6124388
56126521

58126539
56126688
56126692
58127211

56127237
56127245
56127475
56127846
56127656
56127663
56127664
56127682
56127699
56127801

58127803
56127808
56127810
56127815
56127817
56127817
56127819
56127843
56127846
56127850
56127857
56127862
56127868
56127868
56127880
56127888
56127889
56127899
56127981

56127988
56128302
56128350
56128388
56128607
56128661

56128794
56128803
56128813

IDS 004989



56128826
56133318
56133318
56133333
56133336
56133361
56133387
56133374
56133388
56133382
56133436
56133605
56133688
56133730
56133800
56133834
56133852
56134715
56134715
56134724
56134788
56135779
56135780
58136102
56136103
56136123
56136183
56136187
56136282
56136282
56136284
56136297
56136289
56136456
56136711
56136773
56136843
56136847
56136857
56137554
56138808
56139139
56139174
56139188
56139255
56139400
561394390
56139478
56138483
561349506
56139512

IDS 00500



56139513
561385358
56139560
56139566
56138567
56141694
36143253
56143325
56143412
56143413
56143941

56144743
561447786
56145108
56145124
56145134
56145141

56146021

56146031

56146086
56146524
56148556
56148587
56146634
56147003
56147012
56147076
56147118
36147704
56147785
56147791

56147844
86147873
56147883
56147916
56147916
56148211
56148257
56148377
56148755
56148789
56148806
56148849
56148960
56148966
56148987
56149501
56149507
56149517
56149520
56149544

IDS 00501



56149562
56148657
56148903
56153303
56153382
56154046
56154058
56154703
56154708
56154713
56154756
56154784
56156961

56156963
56157593
56158101

56158212
56158217
56158228
56158233
56158604
56158631

56158639
56158804
56158811

56158821

56158844
56158878
58158899
56158800
56158803
56158923
56158971

56158972
56158982
56159500
56159592
56162270
56162272
56162284
56162532
56162535
56162563
56162624
56162647
56162684
56162712
56162758
56183004
56163748
56164032

IDS 00502



56164084
56164122
56164156
56164182
£61642486
561642686
56164993
56165525
56165575
56165578
36165577
56165918
56165924
56165935
56165968
56168295
56168414
56168636
56168666
56168716
56168717
56168742
56168810
56169414
56169747
56169792
56173226
56173234
56173268
56173328
56173356
56173387
56173450
56173698
56173699
56173699
56173865
56173874
56174212
56174306
56174383
56174524
56174580
66174644
56174693
56174769
56175094
56175089
56177000
56177022
561776141

IBS 00503



56177821
56178102
56178112
56178172
56175014
56179317
56179548
56179819
56179837
56180236
56180494
56182008
56183200
56183212
56183270
56183283
56183287
56183298
56183304
56183327
56183341
56183348
56183598
56183765
56184014
56184266
56184271
56184280
56184422
56184555
56184568
56184820
56184820
5618521¢
56185257
56185262
56185275
56185291
56185297
56188102
56188316
561882316
56188330
56188356
56188388
56196346
56196416
56196495
56186522
56196556
56196593

IDS 00504



56196800
55196846
56196868
56196876
56198187
56188800
56198800
56198807
56198807
56108808
56198823
56198840
56198882
56189255
56199411
56150426
56199448
56199466
56198577
56199595
56198599
56199700
56199708
56199780
56199792
56199820
56199849
56198849
56199991
561Q8788
561Q9745
78624209
78627673
78638880
78642538
85027112
85027123
85042999
85047006
85047755
85047844
85047854
85062624
85062693
85076317
85076972
85093202
85003244
85093938
85093938
85003978

DS 00803



85094121
90422395
80423803
90423808
80423855
20423874
90423870
80424803
90425235
80425254
90425272
80425283
90425338
90425346
90425351
90425358
80425367
90425386
90425416
90425428
90425488
90425502
90425507
90425521
80425522
90425526
80425574
90425594
80425704
90425750
80425757
90425777
80425790
90425807
80425852
90427303
90427424
50427450
90427450
50428500
90428505
80428535
90428555
90428566
80428592
90430431
80430484
90432841
80438755
90442473
90442621

IDS 00506



90442700
90442800
90442800
90442803
80442849
80442857
90442868
90443751
90443762
80443956
20446728
90461573
90461581
90461583
904615897
90467200
50467201
904867201
90467210
90487229
80467271
90467272
90467273
90467286
90467319
90487324
90467327
90467387
90467398
90467623
80467704
20467748
80467752
80467763
90472161
80473431
80473437
90473853
90474918
90475655
90476034
90478097
80476141
90476324
90476740
90478810
80478866
90482255
90482960
904Q9745
55420208

\DS 00507




95421718
95421758
85421783
85422718
05422727
85422738
95422736
95422736
95422749
95422781
§5422797
85422797
95422797
95422918
95422092
95423624
85425212
85425281
95428512
95425530
95425563
95426792
95431665
95431680
95432113
95432115
95432197
95432199
95432780
85432788
55432789
95434007
895434014
95434014
95434018
95434018
85434070
85434072
55434107
95434107
95434118
95434136
95434150
95434155
95434157
95434186
25434191
95434401
95434401
95434404
95434420

IDS 00508




85434424
95434427
§5434428
85434438
95434439
895434442
85434448
95434450
95434451
95434454
95434470
95434480
95434488
95434480
95434488
95434508
85434515
95434519
85434552
95434561
95434573
95434587
95434588
95434598
95434602
95434622
95434642
85434645
05434676
95434677
95434687
95434900
95434906
95434909
95434913
95434938
95434954
95434974
95434994
95434998
95435115
95435119
954360490
95436095
95437000
95437012
95437047
95437048
95437080
954138243
95438291




85438409
95438410
95438490
95438496
95438504
95438538
95438589
95438595
95438595
85438900
95438905
25438940
95438985
95441808
95441839
95441991
95441849
95442000
95442185
95442187
85442331
95442385
95442397
95442399
95442411
95442428
95442438
95442482
95442489
95442500
95442506
95442506
95442690
95442736
95442813
95442850
95442851
95442851
95443039
95443074
95443078
95443078
95443086
855443110
95443139
95443200
95443253
95443260
65443272
85443282
95443419

IDS 00510




95443490
85443505
95443544
95443552
95442604
95443678
95443710
85443786
85443810
95443817
95443840
95443858
95443870
95443870
95444128
85444162
95444172
95444175
95444186
895444186
95444197
85444218
85444227
95444266
95444307
95444308
95444318
95444322
95444352
55444385
95444365
95444365
95444367
85444368
83444727
55445003
95445003
95445019
95445024
95445032
95445042
95445048
95445080
95445072
95445072
95445089
95445269
95445273
95445277
85445284
§54435288

IDS 00514




95445421
95445422
95445443
85445455
85445493
85445497
85445516
§5445525
85445541
85445553
85445585
55445614
95445833
95445642
95445844
954456845
954435662
95445667
95445706
95445733
95445770
95445784
95445816
95445818
95445818
95445843
85445846
95445363
65445866
95445867
55445878
95445884
95445889
95445890
95446215
55446223
85446268
65446345
95446394
95446714
55446768
85446855
65447227
95447234
95447244
95447261
65447264
85447268
55447277
85447282
95447300

IDS 00512



85447300
95447340
95447342
95447360
95447366
95447394
§5447409
55447436
85447440
95447451
95447485
95447485
95447485
85447502
95447614
95447659
95447659
95447692
95448029
95448421
95448431
95448439
85448439
95448441
$5448467
95448478
95448520
45448550
95448555
95448555
95448564
95448579
95448588
95448595
95448598
95448600
95448600
895448617
95448621
954486386
95448641
95448642
95448647
95448650
95448670
95448674
95448688
95448008
95448910
95448924
95448991

IDS 00513



95448885
95448998
95449101
95449129
95449161
95449179
65449180
95449732
95452235
85452240
95452330
95452331
95452355
95452362
95452364
95452370
95452408
95452422
95452428
95452444
85452450
§5452503
85452546
95452582
95452584
95452728
95453741
95454508
95456106
95456112
95456125
95456131
95456148
95456133
95456188
95456195
95456300
95456301
85456305
95456305
95456313
95456322
95456337
85456401
95456416
95458424
854568428
95456456
85456457
95456487
85456496

IDS 00514



95456510
95456533
85458544
95456355
85456564
85456571
95456580
95456586
935456602
95456606
95456666
854565685
95456686
95456696
85456734
95456801
95456817
85456818
55456850
95457058
85457117
85457200
95457207
95457211
85457218
95457228
95457238
85457247
95457248
95457261
85457513
95457538
95457754
§5457795
95458103
95458107
95458107
95458124
95458177
95458300
895458316
85458328
95458358
95458375
05458403
95458407
95458417
95458427
85458433
95458451
95458464

IDS 00515



95458466
85458473
95458492
95458722
85458773
$5463030
95463030
95463036
95467724
85467729
95468096
95470418
65470448
65470486
95470487
95471405
95471407
85471450
95471496
95471730
95471740
95471785
85471810
§5472001
95472148
95472161
95472195
95472233
95472248
95472254
95472292
95472390
95472394
95472404
95472418
95472425
85472444
95472507
95472560
95472576
95472576
95472579
95472588
95472599
95472615
95472633
55473001
95473001
95473033
95473034
95473076

|DS 00516



9547308 1
95473100
85473134
85473155
95473162
95473163
95473176
95473191
95473333
95473341
95473346
95473353
95473381
95473389
95473390
95473551
95473960
95473960
95473988
95474111
95474113
95474149
95474184
95474189
95474206
95474222
95474224
95474258
95474290
95474291
95474299
95474600
95474648
95474656
95474743
95474762
95474768
95474769
85474770
95474788
95474788
95474788
95474797
95474798
95474833
95474868
95474874
95474900
95474911
95474956
95474990

IDS 00517



95475204
95475226
55475235
95475250
85475253
95475277
95475294
85475300
95475301
95475305
85475323
95475338
895475339
55473340
95475385
95475397
95475505
95475511
85475522
85475526
95475527
95475535
95475541
95475544
85475558
95475573
95475574
85475577
95475578
95475578
85475591
95475712
895475763
85475774
95478777
95475781
895475783
95476041
95476131
95476405
95476422
95476439
95476443
954768450
95476465
95476472
95476477
95476720
85476721
95476765
95477101

IDS 00518



95477121
85477122
95477133
85477154
95477173
85477176
85477196
895477206
85477211
95477232
85477235
95477236
85477242
05477264
95477618
95477622
895477651
85477665
95477934
25478120
85478203
95478206
95478252
85478307
95478309
85478343
95478366
85478380
95478450
95478488
95478492
85478505
95478564
85478613
95478628
95478639
95478683
95478695
95478833
95478864
95478868
95478868
95478122
95479156
95479186
95479201
85479228
95479250
95479635
85479673
05479774

IDS 00519



95483873
85484509
85484595
95484686
95489307
95489355
95489357
95488367
85489391

95489407
85489412
95489423
95489478
95481502
85491589
85491589
95491589

835481589
95491636
95491636

95431658

85481710
95491717

85451757
£5492001

95482015
85492019
95482037
83492041

95492071

95492098
95492111

95492111

95492120
85492142
95492144
95492170
95492177
85492180
95492187
95492197
95482217
95492230
95482232
95492244
85492250
95492251
95492252
95492281
95492295
95492298

IDS 00520



85492300
85492328
85492341

95482355
95492358
95482391

85482393
85482415
85492415
95492504
95482516

85482528
95492548
95492569
85492573
95492577

95482578

85492579

95492596

954382604
95492707

85492709
85492728

954492755
85402817
95482817
954982936
95492860
95402973
95482994
95492999
85493819
95493845
95493875
95493880
95493893
85494112
95494158
95494209
95494249
95494251
85494267
95494267
95494268
95434302
95494306
95494314
95494337
95494623
954584651
95494682

IDS 00521



85495603
85495698
95496004
95486006
95486010
25496122
95486124
895498155
95486222
85496276
95496310
95496312
85496326
954856355
95406362
95496371

05496432
$5486493
95496623
85496674
95496700
55496704
95496798
95496816
95496834
95496875
55496899
95496881

85496985
95486986
954969488
85497030
95497039
95487079
95497080
85487173
95457188
95497249
85497264
95487327
95497328
95497330
95497470
95497498
95497533
85497548
95487580
95497587
854975986
95487728
95487763

IDS 00522



95497778
095487796
934897787
85497849
85497879
85487888
85497892
95487997
85498110
95498127
85498127
95498358
85498363
95498371
95458381
85498490
95498583
95498708
85408787
95488830
85498938
95408574
9540164
854V0575
954Vv2560
854V6851

IDS 00523



Angel Leiro *
L
Linda. Tate3@bridge. beilsouth.com

From:
Senu: Friday, May 26, 2000 10:39 AM
To. lssam Sayegh
Subject: May, 5 - May 28 TNs and PONS
Follow Up Flag: Follow up
Flag Status: Fiagged

m:m

Please let me know when you receive this file

1DS 00597




IDS BULK ORDER SUBMISSIONS

PON
FOO0S03-1A
FQ0503-1B
FOO503-1C
FOO0503-1D
FOO0503-1E
FO0503-1F
FO0503-1G
FO0503-1
GMOD505-1A
GMD505-1B8
GMOD505-1C
GMO505-1D
GMOD505-1E
GMO505-1F
GMO505-1G
GMO0505-1H
GMO505-11
GM0505-1.
GMO505-1K
GM0505-1

HROS505-1AAA

HRO0505-1AA
HRO505-14

HR0505-1BBB

HRO505-1B8
HRO505-18
HROS505-1CC
HRO505-1C
HRO505-1DD
HR0505-1D
HRO505-1EE
HROS05-1E
HROS05-1FF
HRO505-1F

5/26/00

Date Submitted

5312000
5/312000
5/3/2000
5/3/2000
5/3/2000
5/312000
5/3{2000
51312000
5/4/2000
5412000
51412000
5/4/2000
5/4/2000
542000
51472000
5/42000
51412000
5/4/2000
5/4/2000
5/4/2000
5152000
5/5/2000
5512000
5f5/2000
5/5/2000
5/5/2000
5512000
5/5/2000
5{5/2000
§/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000

Page 1 of 60

IDS 00598

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
HRO505-1GG
HRO505-1G
HRO0505-1HH
HR0505-1H
HR0505- 11l
HRO505-11
HR0505-1JJ
HR0505-1J
HRO505-1KK
HR0505-1K
HRO505-1LL
HRO505-11
HR0505-1MM
HROS505-1M
HRO505-1NN
HRO505-1N
HR0505-100
HR0505-10
HRO505-1PP
HRO505-1P
HRO505-1QQ
HRB505-1Q
HRO505-1RR
HRO505-1R
HRO505-15S
HRO505-15
HRO505-1TT
HRO505-1T
HR0505-1UU
HRO505-1U
HRO505-1VV
HRO505-1V
HRO505-1WW
HRO505-1W

5/26/00

N

- Date Submitted
5/5/2000
5/5/2000
51512000
5/5/2000
$/5/2000
5/5/2000
5/5/2000
5/6/2000
5/5/2000
5¢512000
§/5/2000
51512000
5/5/12000
5/5/2000
5/5{2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
'5/5i2000
5/5/2000
5/5/2000
57512000
5/5/2000
5572000
5/512000
5512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
3/512000

Page 2 of 60

DS 00599

IDSLIST1.4LS




IDS BULK ORDER SUBMISSIONS

PON
HR0505-1XX
HRO0505-1X
HRO505-1YY
HRO508-1Y
HR0505-12Z
HR0505-1Z
HR0505-1
HROS505-2AAAA
HRO505-2AAA
HRO505-2AA
HRO505-2A
HRO505-2BBBB
HRO505-2BBB
HR0505-2B8
HR0505-28
HR0505-2CCcCC
HRO505-2CCC
HRO505-2CC
HR0505-2C
HRO505-2DDDD
HR0505-200D
HR0505-2DD
HRO0505-2D
HRO505-2EEEE
HRO505-2EEE
HR0505-2EE
HRO505-2E
HRO505-2FFFF
HR0505-2FFF
HRO505-2FF
HRO505-2F
HR0505-2GGGG

HRO505-2GGG -

HR0505-2GG

5126100

Date Submitted

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/56/2000
5/512000
5/56/2000
5/5/2000
5/5/2000
5152000
5/5/2000
57512000
5/5/2000
5152000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/512000

Page 3 of 60

IDS 00600

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON N
HR0505-2G
HR0505-2HHHH
HRO0505-2HHH
HRO505-2HH
HRO505-2H
HRO0505-21
HRO0505-2I1
HR0505-21
HRO0505-214J
HR0505-2.J
HR0505-2.
HRO505-2KKK
HR0505-2KK
HR0505-2K
HRO505-2LLL
HR0505-2LL_
HRO505-21.
HRO505-2MMM
HRO505-2MM
HRO505-2M -
HRO505-2NNN
HRO505-2NN
HRO5D5-2N
HR0505-2000
HRO505-200
HRO505-20
HRO505-2PPP
HRO505-2PP
HRO505-2P
HRO505-2QQ0
HRO505-2QQ
HRO0505-2¢
HRO0505-2RRR
HRO505-2RR

5/26/00

Date Submitted
51512000
5i5/2000
5/5f2000D
21512000
S/5/2000
54512000
51512000
5512000
51512000
51572000
51512000
51512000
5/542000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5152000
515/2000
51572000
5/52000
5152000
5152000
51542000
5152000
51512000
5/%/2000
5/5/2000
51512000
54512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000

Page 4 of 60

IDSLIST1.XLS

IDS 00601




IDS BULK ORDER SUBMISSIONS

PON IN
HR0S505-2R
HR0505-258S
HR0505-25S
HRO505-25
HRO505-2TTT
HRO505-2TT
HRO0505-2T
HRO505-20U0
HR0505-20U
HRO505-2U
HRO505-2vvV
HR0S05-2vy
HR0O505-2v
HR0O505-2WwWw
HRO505-2wWw
HROS505-2w
HRO505-2XXX
HR0505-2XX
HR0505-2X
HRO505-2YYY
HR0505-2YY
HRO505-2Y
HR0S05-2277
HRO505-2Z7
HR0505-2Z
HRO505-2
HRO505-3AA
HR0505-3A
HR0505-3B8
HRO505-3B
HRD505-3CC
HRO0505-3C
HRO505-3DD
HROS505-3D

§/26/00

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5152000
5/512000
5152000
5/5/2000
5/5/2000
5/5/2000
51572000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5512000
5512000
5/5/2000
5/52000

Page 5 of 60

IDS 00602

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
HRO505-3EE
HRO505-3E
HRO505-3FF
HRO505-3F
HRO505-3GG
HR0505-3G
HRO505-3H
HRO0505-31
HR0505-3J
HRO505-3K
HRO505-31.
HRO505-3m
HR0505-3N
HR0505-30
HR0505-3P
HR0505-3Q
HR0505-3R
HR0505-3S
HRO505-3T
HR0505-3U
HRO505-3v
HR0505-3wW
HRO505-3X
HRO0505-3Y
HR0505-37
HRQ505-3
HROS05-4AA
HRO505-4A
HRO505-4BB
HR0505-4B
HRO505-4CC
HR0505-4C
HR0505-4DD
HR0D505-4D

5/26/00

Date Submitted

5/5/2000
5/512000
54512000
5/5/2000
5/5/2000
5/5/2000
5/512000
5/5/2000
5/5{2000
5152000
5/5/2000
5/5/2000
5/5/2000
5/6/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5512000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5f2000
5/5/2000
5/5/2000
5/5/2000
5/52000
5/512000
5/5/2000
515/2000
5/5/2000
5/5/2000
5/5/2000

Page 6 of 60

IDS 00803

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

FON
HROS505-4EE
HR0O505-4E
HRO505-4FF
HROS05-4F
HRO505-4GG
HRD505-4G
HRO505-4HH
HROS05-4H
HRO505-4l1
HRO505-4|
HRO505-4.44
HR0505-4J
HRO505-4KK
HROS05-4K
HROS505-4LL
HRO505-4L
HRO505-4MM
HRO505-4M
HRO505-4NN
HROS505-4N
HR0505-400
HR0505-40
HRO505-4PP
HRD505-4P
HRO0505-4QQ
HRO505-4Q
HRO505-4RR
HR0505-4R
HRO505-458
HRO0505-45
HRO505-4TT
HRO505-4T
HRD505-4UU
HRO505-4U

5/26/00

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
§/5/2000
5/512000
5/5/2000
5512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/52000
5/5/2000
5/5f2000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000

Page 7 of 60

IDS 00604

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON N
HRO505-4Vvv
HRO505-4v
HROS05-4Ww
HRO505-4W
HRO505-4X
HRO505-4Y
HR0505-42
HRQO505-4
HROS505-5AA
HRO0505-5A
HRO0505-568
HRO505-5B
HRO505-5CC
HRO505-5C
HRO505-5DD
HR0505-5D
HRO505-5EE
HRO505-5E
HRO505-5FF
HRO505-5F
HRO0505-5GG
HRO5S05-5G
HR0505-5HH
HRO505-5H
HRO505-511
HR0505-51
HRO505-54J
HRO505-4J
HRD505-5KK
HROS05-5K
HROD505-50 L
HRO505-51
HRO505-5MM
HRD505-5M

5/26/00

Date Submitted

5/512000
51512000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5f2000
5/5/2000
5572000
51512000
5/5/2000
51512000
5/5/2000
5/5{2000
51572000
5/5/2000
51572000
5/5/2000
5/5/2000
51512000
5/5/2000
51512000
5/52000
5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5512000
5/5/2000
S/5/2000
5512000

Page 8 of 60

IDS 00605

IDSUISTI.XLS




IDS BULK ORDER SUBMISSIONS

PON
HRO505-5NN
HRO505-5N
HR0505-500
HRO505-50
HRO505-5PP
HR0505-5P
HR0505-5QQ
HRO0505-50
HROS05-5RR
HR0505-5R
HR0505-558
HROS05-53
HRO505-5TT
HRD505-5T
HRO505-5UU
HROS505-5U
HRO505-5v
HRO505-5W
HRO505-5X
HRO505-5Y
HR0505-52
HR0505-5
HRO508-1AA
HRO508-1A
HR0508-1BB
HRO508-18B
HRO508-1CC
HR0508-1C
HR0%08-1DD
HROS08-1D
HROS08-1EE
HRO508-1E
HRO508-1FF
HRO508-1F

5726/00

Date Submitted

5/5/2000
5/5/2000
552000
5/8/2000
5/5/2000
51572000
51572000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5{5/2000
§/5/2000
§/5/2000
5512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/8/2000
5/8/2000
5812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000

Page 9 of 60

IDS 00806

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON TN
HR0508-1GG
HRO508-1G
HRO508-1HH
HR0508-1H
HROS508-111
HRO0508-1]
HR0508-1.J
HR0508-1J
HRO508-1KK
HRO508-1K
HRO508-1LL
HRO508-11
HRO508-1M
HRO508-1N
HRO508-10
HRO508-1P
HR0508-1Q
HRO508-1R
HRO0508-1S
HRO508-1T
HRO508-11)
HRO508-1v
HRO508-1W
HRO508-1X
HR0O508-1Y
HRQ508-1Z
HR0O508-1
HROS08-2AA
HROS08-2A
HRO508-2BB
HRO508-2B
HR0508-2CC
HR0508-2C
HR0508-2DD

5/26/00

Date Submitted

51812000
51812000
5/8/2000
5/8/2000
5/8/2000
5{8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/a/2000
§/8/2000
5/8/2000
51812000
51812000
5/82000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51872000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000

Page 10 of 60

10S 00607

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
HR0508-2D
HR0508-2EE
HRO508-2&
HRO0508-2FF
HRO508-2F
HROS508-2GG
HR0508-2G
HR0508-2HH
HRO508-2H
HR0508-21|
HRO508-21
HRO508-2JJ
HROS508-2.
HRO508-2KK
HR0508-2K
HRO508-21L
HRO0508-2L

HROS08-2MM

HRO508-2M
HROS08-2NN
HRO508-2N
HR0508-20
HRO508-2P
HRO508-20Q
HRO508-2R
HRO508-25
HRD508-2T
HR0O508-2U)
HRO508-2V
HRO508-2W
HRO0508-2X
HR0508-2Y
HRO0508-27
HR0508-2

5/26/00

IN

Date Submitted

5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000

5/8/2000

$/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8{2000
5/8/2000

Page 11 of 60

IDS 00608

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0515-1A
IDS0515-1B
iDS0515-1C
IDS80515-1D
IDS0515-1E
IDS0515-1F
IDS0515-1G
IDS0515-1H
1DS0515-11
IDS0515-14
IDS0515-1K
IDS0515-1L
IDS0515-1M
IDS0515-1N
1DS0515-10C
DS0515-1P
iDS0515-1Q
IDS0515-1R
IDS0515-15
IDS0515-1T
IDS0515-1U
IDS0515-1V
IDS0515-1W
IDS0515-1X
IDS0515-1Y
IDS0515-1Z2
10S0515-1
IDS0515-2A
iDS0515-28
1BS0515-2C
IDS0515-2D
IDS0515-2E
IDS0515-2F
IDS0515-2G

5/26/00

Date Submitted

5/18/2000
511872000
5/18/2000
5/18/2000
51872000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
5/18/2000
§/18/2000
5/18/2000
5/18/2000
5/18/2000
518/2000
5/18/2000
5/18/2000
5/18/2000
5A18/2000
5{18/2000
5/18/2000
5/18/2000
5/18/2000
5A8/2000
$/18/2000
5/18/2000
5/18/2000
5/18/2000
518/2000
5/18/2000

Page 12 of 60

DS 00609

IDSLIST1.X|.8




IDS BULK ORDER SUBMISSIONS

PON
1DS0515-2H
IDS0515-21
IDS0515-24
1IDS0515-2K
1DS0515-2L
ID50515-2M
IDS0515-2N
IDS0515-20
IDS0515-2P
IDS0515-2Q
I050515-2R
IDS0515-28
DS0515-2T
IDS0515-2U
1DS0515-2v
IDS0O515-2W
IDS0515-2X
IDS50515-2Y
IDS0515-2
IDS0517-10
IDS0517-11
IDS0517-11
IDS0517-12
IDS0517-13
IDS0517-13
IDS0517-14
IDS0517-15
IDS0517-16
1DS0517-17
IDS0517-18
IDS0517-1
1DS0517-2000
IDS0517-2
10S0517-3

5/26/00

N Date Submitted

5/18/2000
5/18/2000
5/18/2000
5/18/2000
51 8/2000
5/18/2000
51872000
5/18/2000
5118/2000
5/18/2000
5/18/2000
511812000
5/18/2000
$/18/2000
5/18/2000
5/18/2000
511812000
5/18/2000
5M18/2000
5M7/2000
5/17/2000
S5M7/2000
5/17/2000
5172000
5M17/2000
511712000
517/2000
5/1712000
51712000
5/17/2000
51712000
5/17/2000
5172000
5/17/2000

Page 13 of 6D

IDS 00610

IDSLISTY XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0517-4
{DS0517-5
IDS0517-6
IDS0517-7
IDS0517-7
IDS0517-8
1DS0517-9
IDS0519-1A
IDS051¢-18
IDS0519-1D
IDS0519-1E
1D80519-1G
1DS0519-1H
1DS0519-1
1DS0519-14
1DS0519-1K
IDS0519-1L
IDS0519-1M
IDSO519-1N
1DS0519-10
IDS0519-1P
IDS0519-1Q
IDSD519-1R
IDS0519-15
{DS0519-1T
1050519-1U
IDS0519-1V
1IDS0519-1W
IDS0519-1X
IDS0519-1Y
IDS0519-1
1DS0519-2A
IDS0519-2C
1050519-2D

5126100

Date Submitted

51712000
5/17{2000
5/1712000
51712000
51772000
517712000
5i17/2000
5/22/2000
572212000
512212000
5/2212000
512212000
512212000
512212000
512212000
5f2212000
5/22/2000
5/22/2000
5/22/2000
512212000
51222000
512212000
5/22/2000
51222000
32212000
522/2000
5/22/2000
512212000
52212000
512212000
52212000
51222000
5/2212000
5/22/2000

Page 14 of 60

IDS 00611

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0519-2F
IDS0519-21
INDS0519-2J
IDS0519-2N
1DS0518-20
1D50519-2Q
IDS0519-2R
ID50519-2V
IDS0519-2X
IDS0519-2Y
IDS0518-2
IDS0522-1A
{DS0522-18
1D50522-1C
1DSB522-1D
IDS0522-1E
IDS0522-1F
IDS0522-1G
{DSD522-1H
IDS0522-1|
1D50522-14
1050522-1K
IDS0522-1L
10505221
IDS0522-2AA
1IDS0522-2A8B
1DS0522-2AC
1DS0522-2A0
IDS0522-2AE
1DS0522-2AF
IDS0522-2AG
1D50522-2AH
IDS0522-2A1
IDS0522-2A

5/26/00

Date Submitted

512212000
512212000
512212000
512212000
5/22/2000
512212000
5/22/2000
5/22/2000
512212000
5£22/2000
512212000
512312000
512372000
5/23/2000
5/23/2000
52342000
5/23/2000
542372000
5/23/2000
512372000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
5/23/2000
5/23/2000
5/23/2000
52312000
52312000
5i23/2000
5/23/2000
5£23/2000

Page 15 of 60

IDS 00612

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
1D50522-28
IDS0522-2C
IDS0522-2D
1DS0522-2E
1DSD522-2F
1DS0522-2G
IDS0522-2H
1DS0522-21
IDS0522-2J
1DS0522-2K
IDS0522-2L
IDS0522-2M
10S0522-2N
IDS05622-20
IDS0522-2P
iDSD522-2Q
IDS0522-2R
IDS0522-2S8
IDS0522-2T
1DS0522-2U
IDS0522-2v
iDS0522-2W
IDS0522-2X
IDS0522-272
I0S0522-2
IDS0523-1AA
10S0523-1A
iDS0523-1BB
IDS0523-1B
1D50523-1CC
IDSE523-1C
IDS0523-1DD
1DS0523-1D
IDS0523-1EE

5/26/00

IN

Date Submitted

572312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
52312000
5/23/2000
52372000
542342000
$/23/2000
5/23/2000
52312000
5/23/2000
5/2312000
5/23/2000
5/23/2000
5/23/2000
52312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
52312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
5/23/2000

Page 16 of 60

iDS 00613

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0523-1E
IDS0523-1FF
IDS0523-1F
IDS0523-1GG
iDS0523-1G
IDS0523-1HH
1DS0523-1H
IDS0523-11)
IDS0523-11
IDS0523-1JJ
IDS0523-1J
IDS0523-1KK
IDS0523-1K
IDS0S523-1L
IDS0523-1MM
IDS0523-1M
IDS0523-1NN
IDS0523-1N
iDS0523-100
IDS0523-10
IDS0523-1PP
IDS0523-1P
IDS0523-1QG
1050523-1Q
iDS0523-1RR
IDSD523-1R
I050523-158
IDS0523-15
IDS0523-1TT
1DS0523-1T
IDS0523-1UU
1DS0523-1U
IDS0523-1vV
IDS0523-1V

5/26/00

Date Submitted

5/23/2000
5i23/2000
512312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
52312000
5/23/2000
5/23/2000
512312000
5/23/2000
5/23/2000
523/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5i23/2000
512342000
5/23/2000
5/23/2000
5/23/2000
572312000
52312000
5/23/2000
5/23/2000
5i23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
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IDS 00614

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON

IDS0523-1WW

IDS0523-1W
IDS0523-1XX
1DS0523-1X
IDS0523-1YY
IDS0523-1Y
IDS0523-12Z
ID50523-1
IDS0523-2A
IDS0523-2B
1DS0523-2C
IDS0523-2D
IDS0523-2E
IDS0523-2F
IDS0523-2G
IbS0523-2H
1D50523-21
IDS0523-2J
IDS0523-2K
1IDS0523-2L
IDS0523-2M
IBS0523-2N
IDS0523-20
1DS0523-2P
1D50523-2Q
IDS0523-2R
IDS0523-2S
iDS0523-2T
IDS0523-2U
IDS0523-2V
IDS0523-2W
1DS0523-2X
10S0523-2Y
iD50523-2Z

5/26/00

N

Date Submitted

5/23/2000
52312000
5232000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
§/23/2000
5/23/2000
512312000
5/23/2000
52312000
523/2000
52312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/2312000
5/23/2000
5/23/2000
5{23/2000
52312000
5/2312000
5/2312000
5/23/2000
512312000
5/23/2000
5/23/2000
51232000
5/23/2000
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IDS 00615

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
1IDS0523-2
{DS0523-3A
IDS0523-3A
1DS0523-38
IDS0523-38
1DS80523-3C
1DS0523-3C
1IDS0523-3D
IDS0523-3D
1DS0523-3E
1DS0523-3E
IDS0523-3F
IDS0523-3F
IDS0523-3G
1DS0523-3G
IBS0523-IH
IDS0523-3H
IDS0523-31
1DS0523-31
1D50523-3J
IDS0523-34
IDS0523-3K
IDS0523-3K
{DS0523-3L
IDS0523-3L
1DS0523-3M
{DSO523-3M
IDS0523-3IN
iD50523-3N
iDS0523-30
ID50523-30
10S0523-3P
1DS0523-3P
IDS0523-3Q

5/26/00

Date Submitted

5123/2000
5/23/2000
5/23/2000
5/2312000
512312000
51232000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/2312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
5/2312000
5/23/2000
5/23/2000
512312000
5/23/2000
5/23/2000
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IDSLIST1.XLS

IDS 00616




IDS BULK ORDER SUBMISSIONS

PON
IDS0523-3Q
IDS0523-3R
1DS0523-3R
IDS0523-3S
1DS0523-35
IDS0523-3T
1DS0523-3T
IDS0523-3U
IDS0523-3U
IDS0523-3V
1DS0523-3V
IDSO523-3W
IDS0523-3W
IDS0523-3X
IDS0523-3Y
IDSD523-3Y
1D505623-3
IDS0523-3
IDS0523-6A
IDSO523-6A
IDS0523-68B
IDS0523-6B
IDS0523-6C
IDS0523-6C
IDS0523-6D
1050523-6D
1DS0523-6E
IDSD523-6E
IDS0523-6F
1DS0523-6F
1IDS0523-6G
IDS0523-6G
1DS0523-6H
{DS0523-6H

5/26/00

N

Date Submitted
5/23/2000
512312000
5f23/2000
512372000
5/23/2000
512372000
5/23/2000
812312000
5{23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/2312000
512312000
512312000
512312000
51232000
5123/2000
512312000
512312000
512312000
5123120060
512312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
512312000
512372000
5/23/2000
51232000

IDS 00617

Page 20 of 60 IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0523-6l
IDS0523-61
IDS0523-64
1D50523-6.)
1DS0523-6K
IDS0523-6K
IDS0523-6L
IDS0523-6L
1DS0523-6M
IDS0523-6M
1D50523-6N
1DS0523-6N
ID50523-60
1DS0523-60
IDS0523-6P
IDS0523-6P
ID50523-6Q
1DS0523-6Q
1DSD523-6R
IDS0523-6R
IDS0523-65
IDS0523-6S
{DS0523-6T
IDS0523-8T
1038052361
1DS0523-6U
INS0523-6V
1IDS0523-6V
IDS0523-6W
{DS0523-6W
IDS0523-6X
IDS0523-6X
1DS0523-8Y
1DS0523-6Y

5/26/00

Date Submitted

5/23/2000
§/23/2000
5/23/2000
5/23/2000
512312000
5/23/2000
52312000
5/23/2000
5/23/2000
512372000
5/23/2000
5/23/2000
5{23/2000
51232000
5{23/2000
5232000
5{23/2000
523/2000
5/23/2000
52372000
5/23/2000
5232000
52312000
5/23/2000
5/23/2000
5/23/2000
5123/2000
512312000
5/23/2000
512312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
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IDS 00618

IDSLIST1.XLS



IDS BULK ORDER SUBMISSIONS

PON
IDS0523-6
IDS0523-6
IDS0524-1A
1DS0524-1B
1DS0524-1C
IDSD0524-1D
IDS0524-1E
10S0524-1F
IDS0524-1G
IDS0524-1H
IDS0524-11
1IDS0524-1J
1DS0524-1K
1DS0524-11
IDS0524-1M
IDS0524-1N
IDS052410
IDS0524-1P
IDS0524-1Q
IDS0524-1R
IDS0524-1S
1050524-1T
1DS0524-1U
IDS0524-1V
IDS0524-1W
IDS0524-1X
INS0524-1Y
1DS0524-12
IDS0524-1
IDSO524-2A
{DS0524-26
IDS0524-2C
IDS0524-2D
1DS0524-2E

5126/00

Date Submitted

512372000
512372000
512412000
£/24/2000
512412000
5/24/2000
5/24/2000
512472000
5/24/2000
52412000
5/24/2000
5/2412000
512472000
5/24i2000
512472000
512412000
5/2412000
52412000
5/24/2000
5/24/2000
5/24/2000
512412000
512412000
5/24/2000
51242000
5i24/2000
52472000
5/24{2000
5/24/2000
512472000
52412000
5/24/2000
52412000
5/24/2000
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{DS 00619

IDSLIST1.XLS




iDS BULK ORDER SUBMISSIONS

PON
IDS0524-2F
ID50524-2G
1DS0524-2H
IDS0524-21
{DS0524-24
IDS0524-2K
IDS0524-2L
IDS0524-2M
IDS0524-2N
iDS0524-20
1D50524-2P
IDS0524-2G
IDS0524-2R
1DS0524-25
IDS0524-2T
iDS0524-2U
IDS0524-2V
1DS0524-2W
IDS0524-2X
1DS0524-2Y
1DS0524-27
IDS0524-2
1DS0524-3AA
1DS0524-3A
IDS0524-388
IDS0524-3B
INS0524-3CC
IDS0524-3C
IDS0524-3DD
1DS0524-3D
1DS0524-3EE
IDS0524-3E
1DS0524-3FF
IDS0524-3F

5/26/00

N

Date Submitied

512472000
§/24/2000
5/24/2000
512472000
51242000
5/24/2000
5/24/2000
512412000
5/24/2000
5/2412000
5/24/2000
51242000
'5/24/2000
5/24/2000
572412000
5/24/2000
512472000
5/2412000
5{24/2000
5/24/2000
5/24/2000
512412000
5/24/2000
512412000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
512412000
5/24/2000
512412000
5/24/2000
5124/2000
5/24/2000

Page 23 of 60

IDS 00620

IDSLISTI.XLS



IDS BULK ORDER SUBMISSIONS

PON
IDS0524-3GG
IDS0524-3G
IDS0524-3HH
1DS0524-3H
IDS0524-3I1
IDS0524-31
IDS0524-3..)
IDS0524-34
|DS0524-3KK
IDS0524-3K
iDS0524-3LL
IDS0524-3L
IDS0524-3MM
1DS0524-3M
IDS0524-3NN
1050524-3N
1DS0524-300
IDS0524-30
1DS0524-3PP
IDS0524-3P
ID50524-3Q0
iD50524-3Q
ID50524-3RR
1D50524-3R
IDS0524-365
IDS0524-35
IDS0524-3TT
10S0524-3T
1DSD524-3UL
1DS0524-3U
IDS0524-3VV
I0S0524-3V
IDS0524-3WW
IDS0524-3W

5/26/00

IN

Date Submitted
512412000
512412000
512412000
512412000
52412000
512412000
512472000
512412000
512412000
52412000
5/24/2000
512412000
52412000
5124/2000
5/24/2000
512412000
5/24/2000
512472000
5/24/2000
5124/2000
512442000
572412000
5/24/2000
512412000
5/24/2000
572412000
5/24/2000
5/24/2000
5/24/2000
5/24{2000
512472000
512412000
512442000
512412000

Page 24 of 60

DS 00621

IDSLIST1.XLS




iDS BULK ORDER SUBMISSIONS

EON
IDS0524-3XX
1050524-3X
1DS0524-3Y
IDS0524-32
1D50524-3
1DS0524-4AA
1DS0524-4A
1D50524-4BB
IDS0524-4B
1D50524-4CC
IDS0524-4C
IDE0524-4DD
1DS0524-40
IDS0524-4EE
1D50524-4E
IDS0524-AFF
IDS0524-4F
1D50524-4GG
ID50524-4G
IDS0524-4HH
IDS0524-4H
IDS0524-41
1DS0524-4]
IDS0524-4.4J
iDS0524-4)
IDS0524-4KK
IDS0524-4K
1DS0524-4LL
1DS0524-41
1DS0524-4MM
IDS0524-4M
IDS0524-4NN
IDS0524-4N
IDS0524-400

5/26/00

IN

Date Submitted
512412000
512412000
512412000
512412000
512412000
512472000
512412000
512412000
512412000
512412000
512412000
5/2412000
512412000
5/2412000
512412000
5/2412000
5/24/2000
812412000
552412000
512412000
512412000
5/2412000
5/24/2000
5/24/2000
572412000
5/24/2000
5/24/2000
5/2412000
5/24/2000
512412000
512412000
5/24/2000
5/24/2000
552412000
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IDS 00622

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
IDS0524-40
iDS0524-4PP
1DG0524-4P
1DS0524-4QQ
1050524-4Q
IDS0524-4RR
IDS0524-4R
IDS0524-45S
1DS0524-4S5
IDSD524-4T
IDS0524-4U
IDS0524-4V
1050524-4wW
ID)50524-4X
IDS0524-4Y
1D50524-42
10505244
IDS0524-5A
1DS0524-5A
1DS0524-5B
ID50524-5B
IDS0524-5C
1DS0524-5C
IDS0524-5D
1050524-5D
IDS0524-5E
iDS0524-5E
1DS0524-5F
1DS0524-5F
IDS0524-5G
1DS0524-5G
1DS0524-5H
1DS0524-54
IDS0524-51

5/26/00

Date Submitted
572412000
5/24/2000
5/24/2000
§i24/2000
5/24/2000
5/24/2000
52412000
5/24/2000
5/24/2000
5/24/2000
512412000
51242000
512412000
512412000
5/24/2000
512412000
5/24/2000
512412000
5/24/2000
5/24/2000
52412000
5/24/2000
5/24/2000
52412000
5/24/2000
5/24/2000
512472000
5/24/2000
5i24/2000
5124/2000
5/24/2000
5/2412000
51242000
5/24/2000
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DS 00623

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
1DS50524-51
IDS0524-5J
1D50524.5.)
ID80524-5K
1DS0524-5K
iDS0524-5L
IDS0524-5L
IDS0524-5M
IDS0524-5M
10S0524-5N
1DS0524-5N
IDS0524-50
1DS0524-50
IDS0524-5
1DS0524-5
10S0524-65
IDS0524-6B
1DS0524-6C
1DS0524-60D
IDS0524-6E
iDS0524-6F
IDS0524-6G
1D50524-6H
IDS0524-61
iD50524-6J
IDS0524-6K
IDS0524-6L
IDS0524-6M
iDS0524-6N
IDS0524-60
IDS0524-6P
1DS0524-60Q
IDS0524-6R
iDS0524-68

5/26/00

™

Date Submitted

5/24/2000
5/24/2000
512412000
512472000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
5/2412000
5/24/2000
5/24/2000
52472000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
512412000
5/24/2000
5/24/2000
5/24/2000
52412000
5/24/2000
512412000
5/24/2000
5/24/2000
5/2412000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
5/24/2000
5/2412000
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{DS 00624

IDSLIST1.XLS




iDS BULK ORDER SUBMISSIONS

PON
IDS0524-6T
1DS0524-6U
ibs0524-6V
1DS0524-6W
IDS0524-6X
IDS0524-6
1DS0525-1AA
IDS0525-1A
1DS0525-1BB
iDS0525-18
IDS0525-1CC
IDS0525-1C
IDS0525-10D
iDS0525-1D
IDS0525-1EE
IDS0525-1E
IDS0525-1F
IDS50525-1G
IDS0525-1H
IDS0525-1)
IDS0525-1J
IDS0525-1K
IDS0525-11L
IDS0525-1M
I030525-1N
IDS0525-10
1DS0525-1P
1D380525-1Q
IDSD525-1R
IDS0525-1S
MMS0525-1T
IDS0525-1U
IDS0525-1Vv
IDS0525-1W

5126100

Date Submitted

5/24/2000
5/24/2000
5/2412000
5/24/2000
5/24/2000
5/24/2000
5/25/2000
5/25/2000
5/25/2000
5/252000
5/25/2000
5/25/2000
5/25/2000
512512000
5/25/2000
5/25/2000
5/25/2000
§/25/2000
5/25/2000
5/25/2000
5{2512000
52512000
572512000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
5/25/2000
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IDS 00625

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
1IDS0525-1X
IDS0525-1Y
iDS0525-1Z
1D50525-1
ID8317-1A
IDS517-18
IDS517-1C
IDS523-4A
1DS523-4B
IDS523-4C
1DS523-4D
IDS523-4E
IDS523-4F
I038523-4G
IDS523-4H
IDS523-41
1D5523-4J
IDS523-4K
IDS523-4L
IDS523-4M
IDS523-4N
IDS523-40
IDS523-4P
ID5523-40
IDS523-4R
IDS523-45
IDS523-4T
IDS523-41)
IDS523-4V
IDS523-4W
IDS523-4X
IDS523-4Y
IDS523-42
IDS523-4

5/26/00

Date Submitted

5/25/2000
5/2512000
5/25/2000
5/25/2000
5/17/2000

514772000
5/17/2000
5/23/2000
5/23/2000
512312000
512312000
5/23/2000
5/23/2000
5/2312000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
512312000
5/23/2000
52312000
5/23/2000
512312000
5/23/2000
5/23/2000
5123/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000
5/23/2000

Page 29 of 60

IDS 00626

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
JJ0503-1A
JJO503-18
JI0503-1C
JJO503-1D
JJOS03-1E
JJ0503-1F
JJ0503-1G
JJOS03-1H
JJOS03-10
JJOS03-14
JJ0503-1K
JJO503-1L
JJD503-1M
JJ0503-1N
JJO503-10
JJO503-1P
JJ0503-1G
JJO503-1R
JJ0s03-18
JI05031T
JJO503-1U
JJO503-1V
JJ0S03-1W
JJ0503-1X
JJO503-1
JJOS05-1A
JJOS05-1B
JJ0505-1C
JJ0505-1D
JJOS05-1E
JJO505-1F
JJ0505-1G
JJ0505-1H
JJ0505-1}

5/26/00

™

Date Submitted
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5{3/2000
5/312000
51312000
51312000
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5/3/2000
5{372000
51312000
5/3/2000
5/312000
5/3/2000
5/3/2000
51312000
5/3/2000
51312000
5/6/2000
5/5/2000
5/5/2000
5£512000
5/5/2000
5/5/2000
5/5/2000
51572000
5/5/2000
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IDS 008627

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
JJ0505-14
JJO505-1K
JJ0505-1L
JJ0505-1M
JJO505-1N
JJ0505-10
JJ0505-1P
JJ0505-1C
JLJ0505-1R
JJ0505-1S
JJO505-1T
JJO505-1U
JJO505-1V
JJOS05-1W
JJ0505-1X
JJO505-1Y
JJ0505-12
JJ0505-1
JJO505-2A
JJ0OS505-28
JJO505-2C
JJ0505-2D
JJ0505-2E
JJO505-2F
JJD505-20G
JJ0505-2H
JJ0505-21
JJ0505-24
JJ0505-2K
JJ0505-2L
JJOS05-2M
JJ0505-2N
JJ0505-20
JI0505-2P

5/26/00

Date Submitted

5{5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5152000
5/5/200Q
5/5/2000
5/5/2000
5512000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5152000
5/5/2000
5/52000
5/5/2000
5/5{2000
5512000
5/5/2000
5/5/2000
5/5/2000
5/512000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
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IDS 00628

IDSLISTI.XLS




IDS BULK ORDER SUBMISSIONS

PON
JJO505-20Q
JJD505-2R
JJ0505-25
JJ0505-2T
JJ0505-2U
JJ0505-2V
JJO505-2W
JJB505-2X
JJO505-2Y
JJ0505-22
JJ0505-2
LJO505-1AA
LJOS05-1AB
LJOS0S-1AC
LJO505-1AD
LJ0S0S-1AE
LJOS0S-1AF
LJO505-1AG
LJ0505-1AH
LJ0505-1Al
LJOS05-1A.
LJO505-1AK
LJOS05-1AL
LJO505-1AM
LJO505-1AN
LJOS05-1A0Q
LJO5S05-1AP
LJO505-1AQ
LJO505-1AR
LJO505-1AS
LJOS05-1AT
LJOSO5-1AU
LJO505-1AV
LJOS05-1AW

5/26/00

IN

Date Submitted

57512000
5/5/2000
5/5/2000
5/5/2600
5/5/2000
5512000
5/5/2000
51512000
5/5/2000
5/5/2000
5512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/6/2000
51572000
5/5/2000
5/5/2000
51512000
5/5f2000
5/5/2000
5/5/2000
51572000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
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IDSLIST1.XLS

DS 008629




IDS BULK ORDER SUBMISSIONS

PON
LJO505-1AX
LJO505-1AY
LJDS05-1AZ
LJOSD5-1A
LJO505-1BB
LJ0505-1BC
LJ0505-1BD
LJ0505-1BE
LJO505-1BF
LJ0505-1BG
{_.JOS05-1BH
LJ0505-18
LJOS05-1C
LJ0505-1D
LJOS05-1E
{.JO505-1F
LJO505-1G
LJ0S05-1H
LJO505-11
LJO505-14
LJ0505-1K
LJ0505-14
LJO505-1M
LJOS05-1N
LJ0505-10
LJO505-1P
LJGS05-10
LJ0O505-1R
LJOS05-1S
LJO505-1T
LJO505-10)
LJ0505-1V
LJO505-1\W
LJOS05-1X

5/26/00

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51572000
5/52000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5152000
5/5/2000
552000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
515/2000
5/5/2000
5/5/2000
51512000
5/5/2000
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IDS 00630

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJOSOS5-1Y
LJ0505-12
LJ0505-1
LJO505-2A
LJ0505-28
LJOS05-2C
LJOS05-2D
LJ0505-2E
LJ0505-2F
LJO505-2G
LJ0505-2H
LJO505-21
LJOS0S-2J
LJ0505-2K
LJOS05-21
L.JO5053-2M
LJOS05-2N
LJO505-20
LJO505-2P
LJO505-2Q
LJO505-2R
LJO505-28
LJ0O505-2T
1.J0505-24
LJO5S05-2v
LJOS05-2W
LJ0505-2X
LJD505-2Y
LJ0505-22
LJ0505-2
LJ0505-3A
L J0505-3B
LJO505-3C
LJ0505-3D

5/26/00

N

Date Submitted

5512000
5/512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5512000
5/5/2000
5/6/2000
5/5/2000
515/2000
§/5/2000
5/5/2000
51572000
5/5/2000
5512000
5752000
5/5/2000
552000
552000
51572000
515/2000
5/5{2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
§/5/2000
5/572000
5/5/2000
5/5/2000
5/5/200Q
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IDS 00631

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJO505-3E
L.JO505-3F
LJO505-3G
L.J0505-3H
1LJ0505-31
LJ0505-3J
LJO505-3K
L.J0505-30L
LJ0505-3M
L.J0505-3N
LJO505-30
LJO505-3P
LJ0505-3C
LJ0505-3R
LJO505-35
LJO505-3T
1.J0505-3U
LJO50S5-3V
LJOS05-2wW
LJO505-3X
LJ0505-3Y
LJ0505-32
LJO505-3
LJ0505-4A
LJ0505-4B
LJ0505-4C
LJ0505-4D
L.JO505-4E
LJO505-4F
LJOS0S5-4G
L.J0505-4H
L.J0505-4)
LJ0505-4.)
LJD505-4K

5/26/00

Date Submitted
5/5i2000
5152000
5/5/2000
5/5/2000
§/5/2000
51512000
5512000
5/5/2000
5512000
51512000
5{512000
51572000
51512000
51512000
5/5/2000
51512000
5/5/2000
5/5/2000
51512000
8/5/2000
51512000
51512000
5/5/2000
51512000
51512000
5512000
5/5{2000
51512000
51512000
5/5/2000
5/5/2000
51512000
51512000
51512000
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IDSLIST1.XLS

IDS 00632




IDS BULK ORDER SUBMISSIONS

PON
LJOS05-41.
L JOS05-4M
LJOSD5-4N
LJ0505-40
{.J0505-4P
LI0505-4C
LJO505-4R
LJO505-45
LJO505-4T
LJo505-4U
LJO505-4V
LJO505-4wW
LJO505-4X
LJO505-4Y
LJ0505-42Z
LJO505-4
LJD508-1A
LJ0508-18
LJO508-1C
LJ0508-1D
LJ0508-1E
LJ0508-1F
LJ0508-1G
LJ0508-1H
LJO508-11
t.Jaos08-14
LJ0508-1K
1 J0508- 1L
LJ0S08-1M
LJ0508-1N
LJ0508-10
LJ0O508-1P
LJOS08-1Q
LJO508-1R

5126100

Date Submitted

5/5/2000
5/5/2000
51512000
5/5f2000
5/5/2000
51512000
5/52000
5/5/2000
5/5/2000
5/5/2000

5/5/2000

5/5/2000
5/5/2000
5/5{2000
5/5{2000
5/5/2000
5/8/2000
51812000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5§/8/2000
5/8/2000
5/8/2000
51812000
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IDS 00633

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJ0508-1S
LJO508-1T
.JOS08-1U
LJO508-1V
LJO508-1W
LJOS08-1X
LJO508B-1Y
LJOSo8-12
LJ0O508-1
LJO508-2A
LJ0508-2B
LJ0S08-2C
LJ0508-2D
LJ0508-2€
LJO508-2F
LJ0508-2G
LJ0508-2H
LJ0O508-2
LJO508-2.)
£JO508-2K
LJO508-21
1.J0508-2M
LJ0508-2N
LJ0508-20
L.J0508-2P
1L.J0508-2Q
LJO5S08-2R
LJ0508-25
LJO508-2T
LJO508-2U
LJO508-2V
LJO508-2w
1.J0508-2X
LJ0508-2y

5/26/00

Date Submitted

5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/872000
5/82000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
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IDS 00634

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJO508-22
LJO508-2
LJO508-3A
L.J0508-38
LJ0508-3C
LJ0508-3D
LJO508-3E
LJO508-3F
LJ0508-3G
LJ0O508-3H
LJ0508-3)
LJ0508-34
LJO508-3K
LJ0OS08-3L
LJ0508-3M
LJO508-3N
LJ0508-30
LJ0O508-3P
LJ0508-3Q
LJ0508-3R
LJD508-3S
LJO508-3T
{.J0508-3U
1.J0O508-3V
LJO508-3w
LJ0508-3X
LJO508-3Y
L.JO508-32
LJ0S08-3
LJO508-4AA
LJOS08-4AB
LJO508-4AC
LJD508-4AD
LJOS08-4AE

5/26/00

Date Submitted

5/8/2000
5812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/872000
5/8/2000
5/8/2000
5/8r2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
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IDS 00635

iDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJ0508-4AF
LJ0508-4AG
LJO508-4AH
LJO508-4A]
LJO508-4A.
LJO508-4AK
LJO508B-4AL
LJOS0B-4AM
LJOS08-4AN
LJO508-4A0
L.J0508-4AP
L.J0508-4AQ
{_JOS08-4AR
LJO508-4AS
LJOS08-4AT
LJ0508-4A
LJO508-4B
1.J0508-4C
L.JO5D8-4D
LJO508-4E
LJO508-4F
LJO508-4G
LJO508-4H
.J0508-4|
LJ0508-4.
L.J0508-4K
LJO508-4L
LJOS08-4M
LJ0508-4N
LJ0508-40
LJO508-4P
LJD508-40Q
LJ0508-4R
LJD508-4S

5/26/00

Date Submitted

5/8/2000
5/8/2000
5/8/2000
5872000
5/812000
5/82000
5/8/2000
5/B/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5812000
5/8/2000
5/8/2000
58,2000
5/8f2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/872000
5/8/2000
5/8/2000
5/8/2000
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IDS 00636

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
LJD508-4T
LJO508-4U
L.JOS08-4V
LJOSOB-4W
LJOS08-4X
L.JO508-4Y
LJ0508-4Z
LJ0508-4
MGO0505-1AA
MGO0505-1A
MGOD505-188
MG0505-1B
MGOS06-1CC
MG0505-1C
MGO0505-1DD
MGO505-1D
MGOS05-1EE
MGOS05-1E
MGOS0S-1FF
MG0505-1F
MGD505-1GG
MGD505-1G
MGO505-1HH
MGO505-1H
MG0505- 111
MGO505-11
MG0505-1.0J
MG0505-14
MGO505-1K
MGO505-1L
MG0505-1M
MGO505-1N
MGD505-10
MG0505-1P

5/26/00

Date Submitted
5/8/2000
5/8/2000
5/8/2000
5/82000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
515/2000
5/52000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
54512000
5/5/2000
5/5/2000
§/5/2000
5/5/2000
5/5/2000
5/5/2000
/572000
5/5/2000
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\DS 00637

IDSLISTI.XLS




IDS BULK ORDER SUBMISSIONS

FON
MG0505-1Q
MGO0505-1R
MG0505-18
MG0505-1T
MG0505-1U
MGOS505-1V
MGO505-1W
MG0505-1X
MG0505-1Y
MGD505-12
MG0505-1
MGO505-2AA
MGO505-2A
MG0505-2BB
MG0505-28
MG0505-2CC
MG0505-2C
MGU505-2DD
MG0505-2D
MGG505-2EE
MGO0505-2E
MGO505-2FF
MGO505-2F
MG0505-2GG
MGO0505-2G
MGO0505-2HH
MGO505-2H
MGO505-211
MG0505-21
MG0505-244
MG0505-24
MG0505-2KK
MG0505-2K
MGODAGS-21LL

S126/00

Date Submitted
§/5/2000
5152000
§/5{2000
5/512000
5152000
51512000
51512000
51512000
5/512000
5572000
§/5/2000
51512000
51512000
5152000
5/5/2000
5/5/2000
$/5:2000
515/2000
5/52000
5/5f2000
5/5/2000
5512000
51512000
5/512000
5/572000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
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IDS 00638

IDSLISTIXLS




IDS BULK ORDER SUBMISSIONS

PON
MGO0505-2L
MGOS505-2MM
MGO0505-2M
MGO0505-2NN
MGO0505-2N
MGO0S05-200
MG0505-20
MG0505-2PP
MGO0505-2P
MG0505-2QQ
MG0505-2Q
MGO0505-2RR
MGO0505-2R
MGO0505-2585
MG0505-25
MGO505-2TT
MG0505-2T7
MG0505-2UU
MGO0505-2U
MG0505-2vv
MGO0505-2v
MGO505-2WWY
MGO505-2W
MG0505-2XX
MGO505-2X
MGD505-2YY
MGO0505-2Y
MGD505-222
MG0505-22
MGO0505-2
MGO0505-3A
MG0505-38
MGD505-3C
MGO0505-3D

5/26/00

Date Submitted

51512000
5/5/2000
5572000
5512000
51512000
5/5/2000
5/512000
5512000
5512000
§/5/2600
5/5/2000
51512000
51512000
5/5/2000
5/5/12000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5152000
5152000
51512000
5/5/2000
5/5/2000
5/5/2000
51512000
54512000
§/5/2000
5/5/2000
§15/2000
5/5/2000
5/512000
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IDS 00639

IDSUIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MGO0505-3E
MGO0505-3F
MG0505-3G
MG0505-3H
MG0505-3)
MG0505-3J
MGO0505-3K
MGOS505-3L
MG0505-3M
MGO505-3N
MG0505-30
MGOS505-3P
MG0505-3Q
MGO0505-3R
MG0505-3S
MG0505-3T
MGD505-3U
MG0505-3v
MGO0505-3W
MGO505-3X
MGO0505-3Y
MG0505-32
MGD505-3
MGOS505-4A
MGO0505-4B
MG0505-4C
MGOS05-4D
MGO505-4E
MGOD505-4F
MG0505-4G
MGD505-4H
MGOS05-41
MG0505-4.
MGO505-9K

5/26/00

Date Submitted

5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2600
5{5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/62000
5/5/2000
5/5/2000
5/52000
5/5/2000
5/5/200Q
5/5/2000
5/5/2000
5/5{2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
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IDS 00640

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MGO505-4L
MGO0505-4M
MGO505-4N
MG0505-40
MGO505-4P
MGO505-40
MGO0505-4R
MGO505-4S
MG3505-4T
MGO0505-40
MGOD505-4v
MGO0505-4W
MGO505-4X
MG0505-4Y
MGO505-4Z
MG0505-4
MGO0505-5AA
MGO505-5A
MG0505-588
MG0505-58
MG0505-5CC
MG0505-5C
MG0505-5DD
MGO505-5D
MG0505-5E
MGO0505-5F
MGO505-5G
MG0505-5H
MG0505-51
MGB505-54
MGO505-5K
MGO0505-5L
MG0505-5M
MG0505-5N

5/26/00

Date Submitted
5152000
515/2000
515/2000
5/5/2000
5/5/2000
5/512000
51512000
51512000
5/5/2000
5/5/2000
51512000
515/2000
51512000
5152000
5/5/2000
5/5{2000
51512000
5/5/2000
51512000
51512000
51512000
51512000
51512000
5/5{2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/512000
5512000
5/5/2000
51512000
5/5/2000
51512000
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|DS 00641

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MGO0505-50
MG0505-5P
MG0505-5Q
MGO505-5R
MGDS05-58
MGO0505-5T
MGE0505-5U
MG0505-5V
MG0505-5W
MG0505-5X
MGD505-5Y
MGD505-5Z
MG0S05-5
MGO0505-6A
MG0505-68
MGO505-8C
MG0505-6D
MG0505-6E
MGO505-6F
MGO505-6G
MGD505-6H
MGD505-61
MGO505-64
MGO505-6K
MGOS505-6L
MGO0505-6M
MGO505-6N
MG0505-60
MGOS505-6P
MGO0505-6Q
MGD505-6R
MGO505-65
MGD505-6T
MGO505-6U

5126100

TN

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/512000
5752000
5/5/2000
5/5{2000
5/6/2000
5/5/2000
5/5/2000
5/5{2000
5/5/2000
5152000
5/6/2000
51512000
5¢5f2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/512000
5/5/2000
5152000
5/5/2000
5{5/2000
5/5/2000
5/512000
5/5/2000
5/5{2000
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\DS 00842

IDSLISTTALS




IDS BULK ORDER SUBMISSIONS

PON
MGO0505-6V
MGO0505-6W
MG0505-6X
MGO0505-6Y
MG0505-62
MGO505-6
MGO505-7A
MG0505-7B
MG0505-7C
MG0505-7D
MGO505-7E
MG0505-7F
MG0505-7G
MGO505-7
MGO508-1A
MG0508-18
MG0508-1C
MG0508-10
MGO0508-1E
MGD508-1F
MG0508-1G
MGO0508-1H
MGO0508-1]
MGO0508-1J
MG0508-1K
MGDS08-1L
MG0508-1M
MG0508-1N
MG0508-10
MG0508-1P
MG0508-1Q
MGO0508-1R
MGD508-1S
MGOS508-1T

5/26/00

Date Submitted

5/5/2000
5/512000
5/5/2000
51512000
51512000
5152000
§/5/2000
5/5/2000
5/512000
5512000
§/5/2000
5/5/2000
57512000
5/5/2000
5/872000
5/8/2000
51812000
5/8/2000
5/8/2000
5:8/2000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
§/8/2000
5/8/2000
5/8/2000

IDS 00643
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IDS BULK ORDER SUBMISSIONS

PON
MG0508-1U
MG0508-1V
MG0508-1W
MG0508-1X
MGOS08-1Y
MG0S08-12
MG0508-1
MGO0508-2A
MG0508-28
MGO0508-2C
MGD508-2D
MGD508-2E
MGOS08-2F
MGO508-2G
MG0508-2H
MG0508-2
MGO508-24
MGO508-2K
MG0508-2
MG0508-2M
MGO0508-2N
MG0508-20
MG0508-2P
MGO0508-2Q
MGO508-2R
MGO0508-25
MGO0508-27
MG0508-2U
MG0508-2v
MG0508-2W
MG0508-2X
MGO0508-2Y
MG0508-2Z
MG0508-2

5/26/00

Date Submitted

5/8/2000
5/8/2000
5/8/2000
5/8f2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8f2000
5/812000
5/8/2000
5812000
5812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/872000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/8/2000
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\DS 00644

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MG0508-3A
MG0O508-38
MG0508-3C
MG0508-3D
MGO0508-3E
MGO508-3F
MG0508-3G
MGO508-3H
MGO0508-3
MG0508-3.
MG0508-3K
MG0508-31
MG0508-3M
MG0508-3N
MG0508-30
MGO508-3p
MG0508-3Q
MG0508-3R
MGO0508-33
MG0508-3T
MG0508-3L
MG0508-3V
MG0508-3w
MG0508-3X
MG0508-3Y
MG0508-32
MGO0508-3
MGO0508-4AZ
MGOD508-4A
MG0508-48
MGO508-4C
MG0508-4D
MG0508-4E
MGO0S08-4F

5/26/00

Date Submitted

5/8/2000

5/8/2000

5/8/2000

54812000

5/8/2000

5/8/2000

5/8/2000

5/8/2000

5/8/2000

5/8/2000

5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8f2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/812000
51812000
5812000
5/8/2000
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IDS 00645

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MGD508-4G
MG0508-4H
MGO508-4)
MG0508-4.)
MGO0508-4K
MG0508-4L
MG0508-4M
MG0508-4N
MGO0508-40
MGO508-4P
MGO508-40
MG0508-4R
MG0508-45
MGOS08-4T
MGO508-4U
MGO508-4V
MG0508-4wW
MGO0508-4X
MGO508-5AA
MGO508-5A
MG05038-568
MG0508-58
MGO0508-5CC
MGO508-5C
MGO508-5DD
MG0508-5D
MGO508-5EE
MG0O508-5E
MG0508-5FF
MGD508-5F

MG0508-5GG

MG0508-5G
MGD508-5HH
MGO508-5H

5/26/00

IN

Date Submitted
5182000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5812000
5/8/2000
5/8/2000
5872000
5872000
5/8/2000
5/8/2000
57812000
5/8/2000
5/8/2000

5/8/2000

5/8/2000
5/8/2000
5/8/2000
5/8/2000
5812000
5/8/2000
5/8/2000
5/8/2000
51872000
51812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8£2000
5/8/2000
5/8/2000
51872000
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|DS 00646

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
MG0508-51
MG0508-54
MGO508-5K
MG0508-5L
MG0508-5M
MG0508-5N
MG0508-50
MGO508-5P
MGO0508-5Q
MGO0S508-5R
MGO0508-58
MGOS508-5T
MGD508-5U
MGO0508-5v
MG0508-5W
MGO0508-5X
MGO0508-5Y
MGOD508-52
MG0508-5
RCO0505-1AAA
RCO505-1AA
RCO505-1A
RC0505-1BBB
RC0505-188
RCO505-1R
RCO505-1CCC
RC0505-1CC
RC0505-1C
RC0O505-1DDD
RCO505-10D
RCO505-1D
RCO505-1EEE
RCO505-1EE
RCO0505-1E

5/26/00

Date Submitted
5/8/2000
51812000
5/8/2000
5182000
518/2000
51812000
5/8/2000
5/8/2000
5/6/2000
5812000
51812000
5812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
51812000
5/8/2000
51812000
515/2000
5i5/2000

5152000

5/5/2000
5/5/2000
5/5/2000
5/5{2000
5/512000
5152000
5/5/2000
5/6/2000
5/5/2000
5/5/2000
5/15/2000
51512000
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IDS 00647

IDSLIST1.XLS




DS BULK ORDER SUBMISSIONS

PON
RCOS05-1FFF
RCO505-1FF
RCO505-1F
RC0505-1GGG
RCO0505-1GG
RCO0505-1G
RCO0505-1HHH
RCO505-1HH
RCO505-1H
RCO505-111
RCO0505-1)
RCO0505-1JJ
RCDS505-1J
RCO305-1KK
RCO505-1K
RCOS505-1LL
RCO505-1L
RC0505-1MM
RCO0505-1M
RCO505-1MN
RCO505-1N
RC0505-100
RCO505-10
RCO505-1PP
RC0505-1P
RCO505-1QQ
RC0505-1Q
RCOS05-1RR
RCO505-1R
RC0505-188
RCO0505-18
RCO505-1TT
RCO505-1T
RC0O505-1U

5/26/00

L

Date Submitted

51512000
§/5/2000
5/5/2000
5152000
5/5/2000
5/5/2000
81512000
5/5/2000
§/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
5/52000
5/5/2000
5/5/2000
5/5/2000
5/6/2000
5542000
5/5/2000
5/5/2000
S/572000
51512000
51512000
5/5/2000
5/5/2000
31512000
51512000
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IDS 00648

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RCO505-1vV
RC0505-1V
RCOS05-1WwW
RCO505-1W
RC0505-1XX
RCO505-1X
RCOS05-1YY
RCO505-1Y
RCDS05-1ZZ
RC0505-1Z
RCO0505-1
RCO505-2AA
RC0505-2A
RC0505-2BB
RC0505-28
RCD505-2CC
RC0505-2C
RC0505-2DD
RC0505-2D
RCDS05-2EE
RCO0505-2E
RCO0505-2FF
RCO505-2F
RC0505-2GG
RC0505-2G
RCO0505-2HH
RC0505-211
RCO505-211
RC0505-2}
RCO505-2.0J
RC0505-2)
RCO505-2KK
RCO505-2K
RC0505-2LL

5126100

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
6152000
5/5/2000
5/5/2000
51572000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5f2000
51512000
5/5/2000
515/2000
5/5f2000
5/5/2000
5/5/2000
5/5/2000
5/5£2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51572000
5/5/2000
5/5/2000
5/5/2000
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IDS 00649

IDSLIET1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RC0O505-2L
RCO505-2MM
RCO0505-2M
RCO505-2NN
RC0505-2N
RCO0505-200
RC0505-20
RC0505-2PP
RC0505-2P
RCD505-2Q
RC0505-2R
RCO0505-2S
RC0505-2T
RC0505-20
RCO505-2v
RCO505-2wW
RC0505-2X
RCO505-2Y
RCO0505-27
RCO0505-2
RCD505-3A
RC0505-3B
RC0505-3C
RC0505-3D
RC0505-3E
RCD505-3F
RC0505-3G
RC0505-3H
RCO0505-3|
RCD505-3.)
RCO505-3K
RC0505-31.
RCO0505-3M
RCO505-3N

5/26/00

Date Submitted

§/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
51512000
5152000
5/5/2000
5/512000
5/52000
5/6/2000
5/5/2000
5/5/2000
5152000
5152000
S5f2000
51512000
51512000
51572000
§/5/2000
5512000
5/5/2000
5/5/2000
5/5{2000
5/5/2000
5/5/2000
5/6/2000
5512000
5/5/2000
5/5/2000
51512000
5/5/2000
54512000
5/5/2000

IDS 00650

Page 53 of 60 IDSLIST1.XLS




iDS BULK ORDER SUBMISSIONS

PON
RC0505-30
RC0505-3P
RCO505-3Q
RC0505-3R
RC0505-35
RCO505-3
RC0505-4A
RCO0505-48
RCO0505-4C
RCO505-4D
RC0505-4FE
RCO505-4F
RC0505-4G
RCO505-4H4
RC0505-4}
RCO0O505-4.
RC0505-4K
RC0505-4L
RC0505-4M
RCO505-4N
RCO0505-40
RC0505-4P
RC0505-40
RC0505-4R
RC0505-45
RCO0505-4T
RCO505-4U
RC0505-4v
RC0505-4W
RCO0505-4X
RCOD505-4Y
RC0O505-47
RC0505-4

RCO505-5A

5/26/00

Date Submitted

5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000

- 5/5/2000

5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/52000
5/5{2000
5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/512000
5/5/2000
5152000
5/5/2000
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IDS 00gs;

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RCO0505-5B
RC0505-5C
RCO0505-5D
RCO505-5E
RCO0505-5F
RC05Q5-5G
RCO505-5H
RC0505-5)
RC0505-5J
RCO505-5K
RCO505-5L
RCO0505-5M
RCO505-5N
RCO505-50
RC0505-5P
RC0505-5Q
RCO505-5R
RC0505-58
RCO0505-5T
RCO0505-5U
RC0505-5v
RCO505-5W
RCO0505-5X
RC0505-5Y
RC0505-5Z
RCO505-5
RC0505-6A
RC0505-68
RCO0505-6C
RCO505-6D
RC0505-6E&
RCO505-6F
RC0O505-6G
RCO505-6H

5/26/00

Date Submitted

5/5f2000

5/5/2000

5/5/2000

5/5/2000

515/2000

5512000

5/5f2000
51512000
5/5{2000

51512000
51512000
5/5/2000
5/5/2000
51512000
5/5/2000
5/5/2000
5/5/2000
51572000
5/5/2000
5/5/2000
5/52000
5152000
5/572000
5/512000
5/5/2000
5152000
5572000
5/5/2000
5/5/2000
515/2000
51512000
5/5/2000
5/5/2000
5512000
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IDS 00652

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RC0505-61
RC0505-64
RCO0505-6K
RCO505-6L
RC0505-6M
RCO0505-6N
RC0505-60
RCO0505-6P
RC0505-6Q
RC0505-6R
RC0505-65
RCO505-6T
RCO505-61)
RC0505-6V

RCO505-6W

RCO0505-6X
RCO0505-67
RC0505-6
RC0505-7A
RCO505-7B
RC0505-7C
RCO0505-7D
RCO0505-TE
RCO505-7F
RC0505-7G
RC0505-7H
RC0505-71
RC0505-74
RC0505-7K
RC0505-7L
RCO505-7TM
RCO0505-7N
RC0505-70
RC0505-7P

5/26/00

Date Submitted

§/5/2000
5/5/2000
5/5/2000
5/5/2000
552000
5/5/2000
5/5/2000
5/52000
5/5/2000
5/5/2000
51612000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5512000
57512000
5/5/2000
5/5/2000
5/6/2000
5/5/2000
5/5/2000
5/512000
5/512000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
5/5/2000
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IDS 00653

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RCO505-1Q
RCO505-7R
RCOD505-75
RCO505-7T
RCO505-7U
RC0505-7V
RCO505- 7w
RC0505-TX
RCO505-7Y
RCO505-72
RCO505-7
RCO508-1A
RC0508-1A
RC0508-18
RCO0508-18
RC0508-1C
RCODS508-1C
RC0508-1D
RC0508-1D
RC0508-1E
RCO508-1E
RCO508-1F
RC0508-1F
RCO0508-1G
RC0508-1G
RCO508-1H
RC0508-1H
RC0508-1]
RCO508-11
RC0508-14
RCD508-14
RGCO508-1K
RC0508-1K
RCO0508-1L

5/26/00

Date Submitted

51512000
5/5/2000
5/5/2000
5{5/2000
51512000
5/5/2000
5/5/2000
5/572000
5512600
§/5/2000
5/5/2000
5/8/2000
5182000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8{2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
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\DS 00654

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RCOS08-1L
RCO0508-1M
RC0508-1M
RCOS508-1N
RCO508-1N
RC0508-10
RCO508-10
RCOS08-1P
RCO508-1P
RCO508-1Q
RCO508-1Q
RCO0508-1R
RCOS08-1R
RC0508-18
RCO508-18
RCO508-1T
RCO508-1T
RCO508-1U
RCO508-1U
RCO508-1V
RCD508-1V
RCO508-1w
RCO508-1W
RCG508-1X
RCO5G8-1X
RCO0508-1Y
RC0508-1Y
RC0508-1Z
RC0508-17
RCO508-1
RCD508-1
RCO508-2A
RCO0508-2B
RCO0508-2C

5/26/00

Date Submitted
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5812000
5/8/2000
51812000
5/8/2000
5/8/2000
5/8/2000
5/6/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/82000
5/8/2000
5/8/2000
54872000
5/8/2000
5/8/2000
51812000
5/8/2000
5/812000
5/8/2000
5872000
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IDS 00655

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RC0508-2D
RC0508-2E
RCO0508-2F
RC0508-2G
RC0508-2H
RC0508-21
RC0508-24
RC0508-2K
RC0508-21.
RCO0508-2M
RC0508-2N
RC0508-2C
RCO0508-2P
RCO0508-2Q
RCO0508-2R
RCO0508-23
RCO508-2T
RCO508-20
RCO0508-2v
RCO508-2W
RC0508-2X
RCO508-22
RC0508-2
RC0508-3A
RC0508-38
RCO508-3C
RC0508-3D
RCO0508-3E
RC0508-3F
RC0508-3G
RC0508-3H
RCO0508-3]
RC0508-3J
RC0508-3K

5/26/00

Date Submitted

5/8/2000
5/812000
5/8{2000
5/8/2000
5/8/2000
. 5/8/2000
5/8/2000
5/8/2000
5/812000
51812000
5/8£2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/812000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
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IDS 00656

IDSLIST1.XLS




IDS BULK ORDER SUBMISSIONS

PON
RCO508-3L
RC0508-3M
RCO508-3N
RC0508-30
RGO0508-3P
RC0508-3Q
RGO0508-3R
RCO0508-35
RCO508-3T
RC0508-3U
RC0508-3V
RC0508-3wW
RC0508-3X
RCO0508-3Y
RC0508-32
RCO508-3

5/26/00

Date Submitted

5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5/8/2000
5¢8/2000
51872000
5/8/2000
5/8{2000
5/8/2000
5/8/2000
5/872000
5/8/2000
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Angel Leiro

From: {ssam Sayegh

Sent: Monday, June 19, 2000 4:51 PM

Tao: _ Freddy Cquendo; Arabella Romano; Christine Sasnauskas
Subject: FW: Locai Service Freeze

D60700~1. %5

Regards,

Issam Sayegh
IDS Telcom
{305) 612-4182

————— Original Message-----
From: Lcsc.Hitops@bridge.bellsouth.com
[mailto:Losc.Hitops@bridge.bellaouth.com]
Sent: Monday, June 18, 2000 4:36 PM

To: isayegh@idstelcom.com

Cc: Amidah.Akraml@bridge.bellsouth.com;
Linda.Atkinson@bridge.bellsouth.com; Sandra.Davis3@bridge.bellsouth.com;

Pamela.Mooreld3@bridge.bellsouth,.com; Bill.Thrasher2@bridge.bellsouth.com
Subject: Leocal Service Freeze

We have processed your reguest for Local Service Freeze. Attached is a

copy of
the completed spreadsheet. Below is a status by category:
Total accounts submitted 1495
Total of duplicate accounts 278
Total of clarifications 107
~Final accounts 34
-Listing only accounts,
LSF neot applicable &
-Not your customer 67
111¢

Total LSF orders ilssued

Please note the spreadsheet column "Order #". The same generic order

applies
for each of the orders issued.

If you have any questions, please call me at (800) 773-4967 x4157.

Thanks,
Assata Lake

IDS 00658



IDSPIC-015
IDSPIC-043
IDSPIC-057
IDSPIC-060
IDSPIC-063
{DSPIC-064
IDSPIC-094
IDSPIC-095
IDSPIC-0143
IDSPIC-0144
IDSPIC-0170
IDSPIC-0193
IDSPIC-0198
IDSPIC-0208
IDSPIC-0370
IDSPIC-0418
IDSPIC-0434
IDSPIC-0448
IDSPIC-0508
IDSPIC-0664
IDSPIC-0729
IDSPIC-0809
IDSPIC-0820
IDSPIC-01148
IDSPIC-01206

IDSPIC-01266 -
IDSPIC-01336

IDSPIC-01357
IDSPIC-01377
IDSPIC-01378
IDSPIC-01379
IDSPIC-01380
IDSPIC-01451
IDSPIC-01474
IDSPIC-0306
IDSPIC-0422
IDSPIC-0428
IDSPIC-0850
IDSPIC-061
IDSPIC-0110
IDSPIC-05
{DSPIC-047
IDSPIC-074

na
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL
FINAL

FINAL
LISTING ONLY; LSF NOT APPLICABLE

LISTING ONLY; LSF NOT APPLICABLE
LISTING ONLY, LSF NOT APPLICABLE
LISTING ONLY, LSF NOT APPLICABLE
LISTNG ONLY; LSF NOT APPLICABLE
LISTNG ONLY; LSF NOT APPLICABLE
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST

IDS 00859



IDSPIC-080

IDSPIC-0129
IDSPIC-0132
{DSPIC-0133
IDSPIC-0188
IDSPIC-0248
IDSPIC-0265
IDSPIC-0307
IDSPIC-0375
IDSPIC-0417
IDSPIC-0563
IDSPIC-0609
IDSPIC-0611
IDSPIC-0616
{DSPIC-0645
IDSPIC-0885
IDSPIC-0687
IDSPIC-06891
IDSPIC-0714
[DSPIC-0716
IDSPIC-0718
fDSPIC-0719
IDSPIC-0720
IDSPIC-0722
IDSPIC-0723
IDSPIC-0724
IDSPIC-0725
IDSPIC-0726
IDSPIC-0727
IDSPIC-0728
IDSPIC-0730
IDSPIC-0731
IDSPIC-0734
IDSPIC-0778
IDSPIC-0788
IDSPIC-0821
IDSPIC-0828
[DSPIC-0843
IDSPIC-0872
IDSPIC-0876
IDSPIC-0893
IDSPIC-0928
IDSPIC-0839
IDSPIC-0960

NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST

IDS 00660



IDSPIC-0982
IDSPIC-0989
IDSPIC-01021
IDSPIC-01022
IDSPIC-01039
IDSPIC-01082
IDSPIC-01088
IDSPIC-01124
IDSPIC-01153
IDSPIC-01154
IDSPIC-01178
IDSPIC-01182
IDSPIC-01248
IDSPIC-01259
IDSPIC-01274
IDSPIC-01280
IDSPIC-01306
IDSPIC-01334
IDSPIC-01420
IDSPIC-01480
IDSPIC-01
IDSPIC-02
IDSPIC-03
IDSPIC-04
IDSPIC-06
IDSPIC-09
IDSPIC-010
IDSPIC-011
IDSPIC-012
IDSPIC-013
IDSPIC-014
IDSPIC-016
IDSPIC-019
IDSPIC-020
IDSPIC-021
IDSPIC-022
IDSPIC-023
[DSPIC-024
IDSPIC-025
IDSPIC-026
IDSPIC-027
IDSPIC-028
IDSPIC-030
IDSPIC-031

NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST
NOT YOUR CUST

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08

IDS 00661



IDSPIC-032
IDSPIC-033
IDSPIC-034
IDSPIC-038
IDSPIC-039
IDSPIC-040
IDSPIC-041
IDSPIC-044
IDSPIC-045
IDSPIC-046
IDSPIC-048
IDSPIC-051
IDSPIC-052
IDSPIC-053
IDSPIC-056
IDSPIC-059
IDSPIC-065
IDSPIC-066
IDSPIC-067
IDSPIC-068
IDSPIC-069
IDSPIC-070
IDSPIC-071
IDSPIC-072
IDSPIC-073
IDSPIC-075
IDSPIC-076
IDSPIC-077
IDSPIC-078
IDSPIC-072
IDSPIC-081
IDSPIC-082
IDSPIC-083
IDSPIC-084
IDSPIC-085
IDSPIC-086
IDSPIC-087
IDSPIC-088
[DSPIC-089
IDSPIC-080
IDSPIC-091
IDSPIC-093
IDSPIC-096
IDSPIC-097

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-086-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00662



IDSPIC-099

IDSPIC-0100
IDSPIC-0101
IDSPIC-0102
IDSPIC-0104
IDSPIC-0105
IDSPIC-G106
IDSPIC-0108
IDSPIC-0111
IDSPIC-0113
IDSPIC-0114
IDSPIC-0116
IDSPIC-0118
IDSPIC-0118
IDSPIC-0121
IDSPIC-0122
IDSPIC-0123
IDSPIC-0124
IDSPIC-0125
IDSPIC-0126
IDSPIC-0130
IDSPIC-0131
IDSPIC-0134
IDSPIC-0135
IDSPIC-0136
IDSPIC-0137
IDSPIC-0138
IDSPIC-0139
IDSPIC-0140
IDSPIC-0141
IDSPIC-0145
IDSPIC-0147
IDSPIC-0148
IDSPIC-0148
IDSPIC-0150
IDSPIC-0151
IDSPIC-0152
IDSPIC-0153
IDSPIC-0154
IDSPIC-0155
[DSPIC-0157
IDSPIC-0158
IDSPIC-0159
IDSPIC-0160

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00663



IDSPIC-0161
IDSPIC-0163
IDSPIC-0164
IDSPIC-0165
IDSPIC-0166
IDSPIC-0167
IDSPIC-0168
IDSPIC-0169
IDSPIC-0171
IDSPIC-0172
IDSPIC-0176
IDSPIC-0177
IDSPIC-0178
IDSPIC-0179
IDSPIC-0180
IDSPIC-0182
IDSPIC-0183
IDSPIC-0184
IDSPIC-0185
IDSPIC-0186
IDSPIC-0187
IDSPIC-0189
IDSPIC-0180
IDSPIC-0191
IDSPIC-0194
IDSPIC-0195
IDSPIC-0196
IDSPIC-0197
IDSPIC-0202
IDSPIC-0203
IDSPIC-0204
IDSPIC-0205
IDSPIC-0206
IDSPIC-0207
IDSPIC-0209
IDSPIC-0210
IDSPIC-0211
IDSPIC-0212
IDSPIC-0213
IDSPIC-0214
IDSPIC-0215
IDSPIC-0216
IDSPIC-0217
IDSPIC-0218

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00664



IDSPIC-0220
IDSPIC-0221
IDSPIC-0222
IDSPIC-0223
IDSPIC-0224
IDSPIC-0225
IDSPIC-0226
IDSPIC-0227
IDSPIC-0229
IDSPIC-0230
IDSPIC-0231

IDSPIC-0232
IDSPIC-0233
IDSPIC-0234
IDSPIC-0235
IDSPIC-0237
IDSPIC-0238
IDSPIC-0239
IDSPIC-0240
IDSPIC-0241

IDSPIC-0244
iDSPIC-0246
IDSPIC-0247
IDSPIC-0249
IDSPIC-0250
IDSPIC-0251

IDSPIC-0252
IDSPIC-0253
IDSPIC-0254
IDSPIC-0258
IDSPIC-025¢
IDSPIC-0260
IDSPIC-0262
IDSPIC-0263
IDSPIC-0264
IDSPIC-0266
IDSPIC-0267
tDSPIC-0268
IDSPIC-0269
IDSPIC-0270
IDSPIC-0271

IDSPIC-0272
IDSPIC-0273
IDSPIC-0274

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08

IDS 00665



[DSPIC-0276
IDSPIC-0278
IDSPIC-0280
IDSPIC-0281
IDSPIC-0282
IDSPIC-0283
IDSPIC-0284
IDSPIC-0285
fDSPIC-0286
(DSPIC-0288
IDSPIC-0290
IDSPIC-0291
IDSPIC-0292
IDSPIC-0283
IDSPIC-0295
IDSPIC-0299
IDSPIC-0301
IDSPIC-0303
IDSPIC-0305
IDSPIC-0309
IDSPIC-0311
IDSPIC-0313
IDSPIC-0314
IDSPIC-0315
IDSPIC-0316
IDSPIC-0317
IDSPIC-0319
IDSPIC-0320
IDSPIC-0322
IDSPIC-0323
IDSPIC-0324
IDSPIC-0325
IDSPIC-0326
IDSPIC-0327
IDSPIC-0328
IDSPIC-0329
IDSPIC-0330
IDSPIC-0331
IDSPIC-0332
IDSPIC-0333
IDSPIC-0334
[DSPIC-0335
IDSPIC-0336
IDSPIC-0337

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08

IDS 00666



[DSPIC-0338
IDSPIC-0338
IDSPIC-0340
IDSPIC-0341
IDSPIC-0342
IDSPIC-0346
[DSPIC-0347
IDSPIC-0348
IDSPIC-0350
IDSPIC-0351
IDSPIC-0356
IDSPIC-0357
IDSPIC-0358
IDSPIC-0358
IDSPIC-0360
IDSPIC-0361
IDSPIC-0362
IDSPIC-0364
IDSPIC-0366
IDSPIC-0367
IDSPIC-0368
IDSPIC-0369
IDSPIC-0371
IDSPIC-0372
IDSPIC-0373
IDSPIC-0374
IDSPIC-0377
IDSPIC-0378
IDSPIC-0379
IDSPIC-0381
{DSPIC-0382
IDSPIC-0383
IDSPIC-0384
tDSPIC-0385
IDSPIC-0386
IDSPiIC-0387
IDSPIC-0391
IDSPIC-0393
IDSPIC-0384
IDSPIC-0385
IDSPIC-0397
IDSPIC-0398
IDSPIC-039%
IDSPIC-0400

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00667



IDSPIC-0401
IDSPIC-0402
IDSPIC-0403
IDSPIC-0404
IDSPIC-0406
IDSPIC-0407
IDSPIC-0408
IDSPIC-0409
IDSPIC-0410
IDSPIC-0411
IDSPIC-0412
IDSPIC-0413
IDSPIC-0419
IDSPIC-0420
IDSPIC-0421
IDSPIC-0423
IDSPIC-0424
IDSPIC-0426
IDSPIC-0427
IDSPIC-0429
IDSPIC-0430
IDSPIC-0431
IDSPIC-0432
IDSPIC-0433
IDSPIC-0435
IDSPIC-0436
IDSPIC-0437
IDSPIC-0438
IDSPIC-0439
IDSPIC-0441
IDSPIC-0442
IDSPIC-0443
IDSPIC-0444
IDSPIC-0445
IDSPIC-0446
IDSPIC-0449
IDSPIC-0450
IDSPIC-0451

IDSPIC-0452

IDSPIC-0454
IDSPIC-0455
IDSPIC-0457
IDSPIC-0460
IDSPIC-0461

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00668



IDSPIC-0462
{DSPIC-0463
IDSPIC-0464
IDSPIC-0465
IDSPIC-0466
IDSPIC-0467
IDSPIC-0468
IDSPIC-0469
IDSPIC-0470
IDSPIC-0471
IDSPIC-0472
IDSPIC-0473
IDSPIC-0474
IDSPIC-0475
IDSPIC-0476
IDSPIC-0477
IDSPIC-0478
IDSPIC-0479
IDSPIC-0481
IDSPIC-0482
IDSPIC-0483
IDSPIC-0484
IDSPIC-0485
IDSPIC-0486
IDSPIC-0487
IDSPIC-0488
IDSPIC-0489
IDSPIC-0480
[DSPIC-0491
IDSPIC-0492
IDSPIC-0493
IDSPIC-0494
IDSPIC-0495
IDSPIC-0496
IDSPIC-0497
IDSPIC-0498
IDSPIC-0499
IDSPIC-0500
IDSPIC-0501
IDSPIC-0502
IDSPIC-0503
IDSPIC-0504
IDSPIC-0505
IDSPIC-0507

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00669



IDSPIC-0509
IDSPIC-0510
IDSPIC-0511
IDSPIC-0512
IDSPIC-0513
[DSPIC-0514
IDSPIC-0515
IDSPIC-0516
IDSPIC-0517
IDSPIC-0518
IDSPIC-0519
fDSPIC-0520
IDSPIC-0521
IDSPIC-0522
IDSPIC-0523
IDSPIC-0524
IDSPIC-0525
IDSPIC-0626
IDSPIC-0527
IDSPIC-0528
IDSPIC-0630
IDSPIC-0531
IDSPIC-0632
IDSPIC-0533
IDSPIC-0535
IDSPIC-0537
IDSPIC-0541
IDSPIC-0542
IDSPIC-0545
IDSPIC-0546
IDSPIC-0547
IDSPIC-0548
IDSPIC-0549
IDSPIC-0550
IDSPIC-0551
IDSPIC-0553
IDSPIC-0554
IDSPIC-0555
IDSPIC-0556
IDSPIC-0557
IDSPIC-0558
IDSPIC-0559
IDSPIC-0560
IDSPIC-0561

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00670



IDSPIC-0562
IDSPIC-0564
IDSPIC-0565
IDSPIC-0566
IDSPIC-0567
IDSPIC-0568
IDSPIC-0565
IDSPIC-0570
IDSPIC-0571
IDSPIC-0572
IDSPIC-0575
IDSPIC-0576
IDSPIC-0577
IDSPIC-0578
IDSPIC-0579
IDSPIC-0580
IDSPIC-0581
IDSPIC-0582
IDSPIC-0583
IDSPIC-0584
IDSPIC-0585
IDSPIC-0586
IDSPIC-0587
IDSPIC-0588
IDSPIC-0589
IDSPIC-0591
iDSPIC-0592
IDSPIC-0593
IDSPIC-0584
iDSPIC-0595
IDSPIC-0596
IDSPIC-0597
IDSPIC-0598
IDSPIC-0599
IDSPIC-0600
IDSPIC-0601
IDSPIC-0602
IDSPIC-0603
IDSPIC-0604
IDSPIC-0805
IDSPIC-0806
IDSPIC-0807
IDSPIC-0610
IDSPIC-0612

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

1DS 00671



(DSPIC-0614
IDSPIC-0820
IDSPIC-0621
IDSPIC-0622
{DSPIC-0624
IDSPIC-0626
IDSPIC-0627
tDSPIC-0630
IDSPIC-0631
(DSPIC-0632
IDSPIC-0633
IDSPIC-0634
IDSPIC-0635
IDSPIC-0636
IDSPIC-0637
IDSPIC-0638
IDSPIC-0638
IDSPIC-0640
IDSPIC-0641
IDSPIC-0642
IDSPIC-0644
IDSPIC-0646
IDSPIC-0648
IDSPIC-06489
IDSPIC-0650
IDSPIC-0651
IDSPIC-06852
IDSPIC-0653
IDSPIC-0654
IDSPIC-0655
IDSPIC-0657
IDSPIC-0658
IDSPIC-0659
IDSPIC-0661
IDSPIC-0662
IDSPIC-0663
IDSPIC-06865
IDSPIC-0666
IDSPIC-0667
IDSPIC-0668
IDSPIC-0670
IDSPIC-0672
IDSPIC-0674
IDSPIC-0677

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

BSTASMAT

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

- BSTASMAT

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00872



IDSPIC-0678
IDSPIC-0679
IDSPIC-0680
IDSPIC-0681
IDSPIC-0682
IDSPIC-0683
IDSPIC-0684
IDSPIC-0686
IDSPIC-0688
IDSPIC-0689
IDSPIC-0690
IDSPIC-0694
IDSPIC-0685
IDSPIC-0696
IDSPIC-0697
IDSPIC-0698
IDSPIC-0699
IDSPIC-0700
IDSPIC-0701
IDSPIC-0702
IDSPIC-0703
IDSPIC-0704
IDSPIC-0705
IDSPIC-0706
IDSPIC-0708
IDSPIC-0709
IDSPIC-0710
IDSPIC-0713
IDSPIC-Q715
IDSPIC-0717
IDSPIC-0732
IDSPIC-0735
IDSPIC-0736
IDSPIC-0737
IDSPIC-0738
IDSPIC-0739
IDSPIC-0740
IDSPIC-0741
[DSPIC-0742
[DSPIC-0744
IDSPIC-0745
IDSPIC-0749
(DSPIC-0751
IDSPIC-0752

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

‘BSTASMAT

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

BSTASMAT.

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00673




IDSPIC-0753
IDSPIC-0755
IDSPIC-0757
IDSPIC-0758
IDSPIC-0759
IDSPIC-0761
IDSPIC-0762
IDSPIC-0763
IDSPIC-0764
IDSPIC-0765
IDSPIC-0766
IDSPIC-0767
IDSPIC-0768
IDSPIC-0769
IDSPIC-0770
IDSPIC-0771
IDSPIC-0773
IDSPIC-0774
IDSPIC-0775
IDSPIC-0776
IDSPIC-0777
IDSPIC-0779
IDSPIC-0781
IDSPIC-0782
IDSPIC-0784
IDSPIC-0785
IDSPIC-0786
IDSPIC-0787
IDSPIC-0790
IDSPIC-0791
IDSPIC-0792
IDSPIC-0793
IDSPIC-0794
IDSPIC-0795
IDSPIC-0796
IDSPIC-0798
IDSPIC-0799
IDSPIC-0800
IDSPIC-0801
IDSPIC-0802
IDSPIC-0803
IDSPIC-0804
IDSPIC-0805
IDSPIC-0806

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00674




IDSPIC-0807
IDSPIC-0808
IDSPIC-0810
IDSPIC-0811
IDSPIC-0813
. {DSPIC-0814
(DSPIC-0815
[DSPIC-0817
IDSPIC-0818
IDSPIC-0822
IDSPIC-0823
IDSPIC-0824
IDSPIC-0825
IDSPIC-0826
IDSPIC-0827
IDSPIC-0829
IDSPIC-0830
IDSPIC-0831
IDSPIC-0832
IDSPIC-0834
IDSPIC-0835
IDSPIC-0836
IDSPIC-0838
IDSPIC-0839
IDSPIC-0840
IDSPIC-0841
IDSPIC-0842
IDSPIC-0844
IDSPIC-0848
IDSPIC-0849
IDSPIC-0851
IDSPIC-0852
IDSPIC-0853
IDSPIC-0854
IDSPIC-0856
IDSPIC-0857
IDSPIC-0858
IDSPIC-0860
IDSPIC-0861
IDSPIC-0863
IDSPIC-0864
IDSPIC-0866
IDSPIC-0867
IDSPIC-0871

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00675




(DSPIC-0873
IDSPIC-0874
IDSPIC-0875
IDSPIC-0877
IDSPIC-0878
IDSPIC-0879
IDSPIC-0880
{DSPIC-0881
IDSPIC-0882
IDSPIC-0884
[DSPIC-0885
IDSPIC-0886
IDSPIC-0887
IDSPIC-0888
IDSPIC-08BS
IDSPIC-0880
IDSPIC-0821
IDSPIC-0892
IDSPIC-08%4
IDSPIC-08S6
iDSPIC-0898
IDSPIC-0899
IDSPIC-0900
IDSPIC-0801
IDSPIC-0902
IDSPIC-0803
IDSPIC-0904
IDSPIC-0905
IDSPIC-0907
IDSPIC-0809
IDSPIC-0911
IDSPIC-0913
IDSPIC-0914
IDSPIC-0915
IDSPIC-0916
IDSPIC-0917
IDSPIC-0918
IDSPIC-0918
IDSPIC-0920
IDSPIC-0921
IDSPIC-0922
IDSPIC-0923
IDSPIC-0924
IDSPIC-0925

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

BSTASMAT

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

|DS 00676




IDSPIC-0827
IDSPIC-0829
IDSPIC-0830
IDSPIC-0931
IDSPIC-0832
IDSPIC-0933
IDSPIC-0834
IDSPIC-0835
IDSPIC-0836
(DSPIC-0837
IDSPIC-0938
IDSPIC-0940
IDSPIC-0941

IDSPIC-0942

[DSPIC-0843
IDSPIC-0944
IDSPIC-0845
IDSPIC-0946
IDSPIC-0947
IDSPIC-0848
IDSPIC-0949
IDSPIC-0951
IDSPIC-0952
IDSPIC-0953
IDSPIC-0955
IDSPIC-0956
IDSPIC-0957

IDSPIC-0958

IDSPIC-0859
iDSPIC-0861
IDSPIC-0962
IDSPIC-0963
IDSPIC-0964
IDSPIC-0966
IDSPIC-0867
IDSPIC-0968
IDSPIC-0969
IDSPIC-0870
IDSPIC-0972
IDSPIC-0873
IDSPIC-0974
IDSPIC-0975
IDSPIC-0877
IDSPIC-0978

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00677




IDSPIC-0978
IDSPIC-0980
IDSPIC-0981
IDSPIC-0983
IDSPIC-0984
IDSPIC-0985
IDSPIC-0986
IDSPIC-0987
IDSPIC-0988
IDSPIC-0980
IDSPIC-0921
IDSPIC-0892
fDSPIC-0894
IDSPIC-0986
IDSPIC-0998
IDSPIC-0298
IDSPIC-01000
IDSPIC-01001
IDSPIC-01003
IDSPIC-01004
IDSPIC-01005
IDSPIC-01006
IDSPIC-01008
IDSPIC-01009
IDSPIC-01011
IDSPIC-01012
IDSPIC-01015
IDSPIC-01016
IDSPIC-01017
IDSPIC-01018
IDSPIC-01019
IDSPIC-01020
IDSPIC-01023
IDSPIC-01024
IDSPIC-01025
IDSPIC-01026
IDSPIC-01027
IDSPIC-01029
IDSPIC-01031
IDSPIC-01032
IDSPIC-01033
IDSPIC-01035
[DSPIC-01036
IDSPIC-01037

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00678




IDSPIC-01040
IDSPIC-01042
IDSPIC-01043
IBSPIC-01044
IDSPIC-01045
IDSPIC-01046
IDSPIC-01047
IDSPIC-01048
IDSPIC-01049
IDSPIC-01053
IDSPIC-01054
IDSPIC-01056
IDSPIC-01057
IDSPIC-01058
IDSPIC-01059
iDSPIC-01060
IDSPIC-01061
IDSPIC-01082
IDSPIC-01063
IDSPIC-01065
IDSPIC-01066
IDSPIC-01067
IDSPIC-01088
IDSPIC-01069
IDSPIC-01070
IDSPIC-01071
iDSPIC-01072
IDSPIC-01073
IDSPIC-01074
IDSPIC-01075
IDSPIC-01076
IDSPIC-01077
IDSPIC-01078
IDSPIC-01078
IDSPIC-01080
IDSPIC-01081
iDSPIC-01083
{OSPIC-01084
IDSPIC-01085
IDSPIC-01086
IDSPIC-01087
IDSPIC-01091
IDSPIC-01092
IDSPIC-01083

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00679




IDSPIC-01094
IDSPIC-01095
IDSPIC-01096
IDSPIC-01097
fDSPIC-01089
IDSPIC-01100
IDSPIC-01101
IDSPIC-01102
IDSPIC-01103
IDSPIC-01104
IDSPiIC-01105
IDSPIC-01106
IDSPIC-01107
IDSPIC-01108
IDSPIC-01110
IDSPIC-01111
IDSPIC-01112
IDSPIC-01113
IDSPIC-01114
IDSPIC-01115
IDSPIC-01116
IDSPIC-01117
IDSPIC-01118
IDSPIC-01119
IDSPIC-01120
IDSPIC-01121
IDSPIC-01122
IDSPIC-01123
IDSPIC-01125
IDSPIC-01126
IDSPIC-01127
IDSPIC-01128
IDSPIC-01129
IDSPIC-01130
IDSPIC-01131
IDSPIC-01133
{DSPIC-01135
IDSPIC-01138
IDSPIC-01137
IDSPIC-01138
IDSPIC-01139
IDSPIC-01140
IDSPIC-01142
IDSPIC-01143

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00680




IDSPIC-01144
IDSPIC-01145
IDSPIC-01146
IDSPIC-01147
IDSPIC-01148
IDSPIC-01150
IDSPIC-01151
IDSPIC-01152
IDSPIC-01155
iDSPIC-01157
IDSPIC-01158
IDSPIC-01159
IDSPIC-01160
IDSPIC-01161
IDSPIC-01162
IDSPIC-01163
IDSPIC-01164
IDSPIC-01166
IDSPIC-01169
iDSPIC-01170
IDSPIC-01171
IDSPIC-01172
IDSPIC-D1176
IDSPIC-01177
IDSPIC-01179
IDSPIC-01180
IDSPIC-C1181
IDSPIC-01182
IDSPIC-01183
IDSPIC-01184
IDSPIC-D1185
IDSPIC-01186
IDSPIC-01187
IDSPIC-01188
IDSPIC-01188
IBSPIC-01180
IDSPIC-01191
IDSPIC-01193
IDSPIC-01184
IDSPIC-01186
IDSPIC-01197
IDSPIC-01198
IDSPIC-01199
IDSPIC-01200

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-08-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08

IDS 00681




(DSPIC-01201
IDSPIC-01202
IDSPIC-01203
IDSPIC-01204
tDSPIC-01205
(DSPIC-01207
IDSPIC-01208
IDSPIC-012082
IDSPIC-01210
IDSPIC-01212
IDSPIC-01213
IDSPIC-01214
IDSPIC-01215
IDSPIC-01217
IDSPIC-0121¢2
IDSPIC-01220
IDSPIC-01221
IDSPIC-01222
IDSPIC-01223
IDSPIC-01224
IDSPIC-01225
IDSPIC-01226
IDSPIC-01227
IDSPIC-01228
IDSPIC-01231
IDSPIC-01232
IDSPIC-01233
IDSPIC-01234
IDSPIC-01235
IDSPIC-01236
IDSPIC-01237
iIDSPIC-01238
IDSPIC-01239
IDSPIC-01240
IDSPIC-01242
IDSPIC-01243
IDSPIC-01244
IDSPIC-01245
IDSPIC-01246
IDSPIC-01247
IDSPIC-01248
IDSPIC-01250
IDSPIC-01253
IDSPIC-01254

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

.2000-06-08

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00682




(DSPIC-01255
IDSPIC-01256
{DSPIC-01257
IDSPIC-01260
IDSPIC-01263
IDSPIC-01264
IDSPIC-01265
IDSPIC-012687
IDSPIC-01268
IDSPIC-01269
IDSPIC-C1270
IDSPIC-01271
IDSPIC-01272
IDSPIC-01273
IDSPIC-01275
IDSPIC-01276
[DSPIC-01277
IDSPIC-01279
IDSPIC-01281
IDSPIC-01284
IDSPIC-01287
IDSPIC-01289
IDSPIC-01291
IDSPIC-01292
IDSPIC-01293
IDSPIC-01294
IDSPIC-01295
IDSPIC-01297
IDSPIC-01298
IDSPIC-01299
IDSPIC-01300
IDSPIC-01301
IDSPIC-01302
IDSPIC-01303

IDSPIC-01304

IDSPIC-013Q7
IDSPIC-01308
IDSPIC-01309
IDSPIC-01310
IDSPIC-01311
IDSPIC-01313
IDSPIC-01314
IDSPIC-01315
IDSPIC-01318

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-08-08
2000-08-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

DS 00683




IDSPIC-01318
IDSPIC-01320
IDSPIC-01321
IDSPIC-01322
IDSPIC-01323
IDSPIC-01324
IDSPIC-01325
IDSPIC-01326
IDSPIC-01329
IDSPIC-01330
IDSPIC-01331
IDSPIC-01332
IDSPIC-01337
IDSPIC-01339
IDSPIC-01340
(DSPIC-01341
IDSPIC-01342
IDSPIC-01343
IDSPIC-01344
(DSPIC-01347
IDSPIC-01349
IDSPIC-01350
IDSPIC-01351
IDSPIC-01352
IDSPIC-01354
IDSPIC-01358
IDSPIC-01360
IDSPIC-01362
IDSPIC-01363
IDSPIC-01365
IDSPIC-01369
IDSPIC-01372
IDSPIC-01373
IDSPIC-01374
{DSPIC-01376
IDSPIC-01382
IDSPIC-01383
IDSPIC-01384
IDSPIC-01385
IDSPIC-01386
IDSPIC-01389
IDSPIC-01390
IDSPIC-01391
IDSPIC-01392

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00684




IDSPIC-C1383
IDSPIC-01394
IDSPIC-01396
IDSPIC-01397
IDSPIC-01398
IDSPIC-01401
IDSPIC-01402
IDSPIC-01403
IDSPIC-01404
IDSPIC-01405
IDSPIC-01406
IDSPIC-01409
IDSPIC-01410
IDSPIC-01411
IDSPIC-01412
IDSPIC-01413
IDSPIC-01415
IDSPIC-01418
IDSPIC-01417
IDSPIC-01418
IDSPIC-01419
IDSPIC-01421
IDSPIC-01423
IDSPIC-01428
IDSPIC-01430
IDSPIC-01432
IDSPIC-01433
IDSPIC-01434
IDSPIC-01436
IDSPIC-01437
IDSPIC-01438
IDSPIC-01440
IDSPIC-01441
IDSPIC-01442
IDSPIC-01443
IDSPIC-01444
IDSPIC-01445
IDSPIC-01447
IDSPIC-01448
IDSPIC-01449
IDSPIC-01450
IDSPIC-01452
IDSPIC-01453
IDSPIC-01454

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

IDS 00685




IDSPIC-01455
IDSPIC-01456
IDSPIC-01457
IDSPIC-01458
IDSPIC-01462
IDSPIC-01463
IDSPIC-01464
IDSPIC-01466
IDSPIC-01467
IDSPIC-01468
IDSPIC-01469
IDSPIC-01471
[DSPIC-01472
IDSPIC-01473
IDSPIC-01476
IDSPIC-01478
IDSPIC-01479
IDSPIC-01480
IDSPIC-01481
IDSPIC-01482
IDSPIC-01483
IDSPIC-01484
IDSPIC-01485
IDSPIC-01486
IDSPIC-01487
IDSPIC-01489
IDSPIC-01491
IDSPIC-01492
IDSPIC-01494
IDSPIC-01495

BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT
BSTASMAT

2000-06-08
2000-06-08
2000-08-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08

' 2000-06-08

2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08
2000-06-08




Angel L.airo

From: Issam Sayegh
Sent: Tuesday, June 08, 2000 5:51 PM
'Linda.Atkinson@bridge.belisouth.com'; 'Amidah.Akram1@bridge.bellsouth.com";

To:
'Bill, Thrasher2@bridge. belisouth.com'
ce: Freddy Oguendo; 'Michael. Lepkowski@bridge.belisouth.com'’

Subject: RE: Pic Freeze List

=

COMPLIST 2ty
Attached, please find the new list of accounts for.LacalisService.-Freeze
{LSF). I had added the PON number to the list. Please let us know if any
additional information is needed.

Regards,

Issam Sayegh
IDS Telcom
{305) 612-4182 \

t IDS 00687



IDS TELCOM

Accounts To Pick Freeze

—
IDSPIC-01

DSPIC02 "
IDSPIC-03 |
IDSPIC-04 |
IDSPIC05 |
IDSPIC-06 |
IDSPIC-07
IDSPIC-08 |
IDSPIC-09
IDSPIC-010 |
IDSPIC011__|
IDSPIC-012 -|
IDSPIC 013
IDSPIC-014
IDSPIC-015 |
IDSPIC-016

.. Customer Name

IDSPIC-017

IDSPIC-018

IDSPIC-019

IDSPIC-020

IDSPIC-021

IDSPIC-022

IDSPIC-023

IDSPIC-024

IDSPIC-025

IDSPIC-026

IDSPIC-027

IDSPIC-028

IDSPIC-029

IDSPIC-030

Page 1 Of 50

IDS 00688




IDS TELCOM
Accounts To Pick Freeze

IDSPIC-031 |

IDSPIC-032 |~
IDSPIC-033 |
IDSPIC-034 |
IDSPIC-035 |
IDSPIC-036 |

IDSPIC-037

Customer Name

IDSPIC-038

IDSPIC-039

IDSPIC-040

IDSPIC-041

|IDSPIC-042

IDSPIC-043

. |IBSPIC-044

IDSPIC045

IDSPIC-046

IDSPIC-047

IDSPIC-048

IDSPIC-049

IDSPIC-050

IDSPIC-051

IDSPIC-052

IDSPIC-053

IDSPIC-054

IDSPIC-055

IDSPIC-056

IDSPIC-D57

IDSPIC-058

IDSPIC-059

IDSPIC-060

Page 2 Of 50

IDS 00689




IDS TELCOM

Accounts To Pick Freeze

I e | | B Customer Name
IDSPiIC-061 | | o
IDSPIC-062 R o

DSPIC-063 |

IDSPIC-064 | ) L

IDSPIC-065_ | " .
IDSPIC-066 |
IDSPIC-067 " R ~ .
IDSPIC-068

oo ——
IDSPIC-070
1DSPIC-071
IDSPIC-072
IDSPIC-073
IDSPIC-074
IDSPIC-075
{IDSPIC-076
IDSPIC077
[IDSPIC-078
IDSPIC-079
IDSPIC-080
" |IDSPIC-081
IDSPIC-082
IDSPIC-083
IDSPIC-084
IDSPIC-085
IDSPIC-086
IDSPIC-087
IDSPIC-088
IDSPIC-089
IDSPIC-090

Page 3 Of 50

|DS 00690




IDS TELCOM

Accounts To Pick Freeze

IDSPIC-091
IDSPIC-092
IDSPIC-093
IDSPIC-094 |
IDSPIC-095

IDSPIC-096
IDSPIC-098 |
IDSPIC-099

IDSPIC-097 |

| 1IDSPIC-0100

IDSPIC-0101

IDSPIC-0102

IDSPIC-0103

.{IDSPIC-0104

Customer Name |

IDSPIC-0105

IDSPIC-0106

IDSPIC-0107

IDSPIC-0108

IDSPIC-0109

IDSPIC-0110

IDSPIC-0111

IDSPIC-0112

IDSPIC-0113

IDSPIC-0114

IDSPIC-0115

IDSPIC-0116

IDSPIC-0117

IDSPIC-0118

IDSPIC-0119

IDSPIC-0120

Page 4 Of 50

{DS 00691




IDS TELCOM

Accounts To Pick Freeze

IDSPIC-0121 |
IDSPIC-0122

IDSPIC-0123 |
IDSPIC-0124

___Customer Name

IDSPIC-0125

IDSPIC-0126 |

IDSPIC-0127

IDSPIC-0128

IDSPIC-0129

IDSPIC-0130

IDSPIC-0131

IDSPIC-0132

IDSPIC-0133

IDSPIC-0134

IDSPIC-0135

IDSPIC-0136

- IDSPIC-0137

. HDSPIC-0138

' |IDSPIC-0139

IDSPIC-0140

IDSPIC-0141

IDSPIC-0142

IDSPIC-0143

IDSPIC-0144

IDSPIC-0145

IDSPIC-0146

IDSPIC-0147

IDSPIC-0148

IDSPIG-0149

IDSPIC-0150

Page 5 Of 50

DS 00692



IDS TELCOM

Accounts To Pick Freeze

-

IDSPIC-0151
iDSPIC-0152

IDSPIC 0153

IDSPIC 0154

Customer Name

IDSPIC -0155

lDSPIC 0156

IDSPIC 0157

IDSPIC-0158

IDSPIC-0159

IDSPIC-0160

IDSPIC-0161

IDSP!C-U162

IDSPIC 0163

IDSPIC-0164

IDSPIC-0165

IDSP!C 0166

IDSPIC-0167

IDSPIC-0168

lDSPICO169

IDSPIC-0170

IDSPIC-0171

IDSPIC-0172

IDSPIC-0173

IDSPIC-0174

IDSPIC-0175

IDSPIC-0176

IDSPIC-0177

IDSPIC-0178

IDSPIC-0179

IDSPIC-0180
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IDS TELCOM

Accounts To Pick Freeze

IDSPIC-0182

IDSPIC-0185

IDSPIC-0186

IDSPIC-0181 |

IDSPIC-0183 }
IDSPIC-0184 |

Customer Name

\DSPIC-0187

IDSPIC-0188

IDSPIC-0189

IDSPIC-0190

IDSPIC-0191

IDSPIC-0192

IDSPIC-0193

IDSPIC-0184

IDSPIC-0195

IDSPIC-0196

IDSPIC-0197

IDSPIC-0198

IDSPIC-0199

IDSPIC-0200

IDSPIC-0201

IDSPIC-0202

IDSPIC-0203

IDSPIC-0204

IDSPIC-0205

IDSPIC-0206

IDSPIC-0207

IDSPIC-0208

IDSPIC-0209

IDSPIC-0210
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IDS TELCOM
Accounts To Pick Freeze

. TN Customer Name
IDSPIC-0211 | I
IDSPIC-0212

DSPIC-0213 | | o
IDSPIC-0214 -

IDSPIC-0215 S .
IDSPIC-0216 _ : _
IDSPIC-0217 ,
IDSPIC-0216 |
|IDSPIC0219 —
IDSPIC-0220
|IDSPiC-0221
IDSPIC-0222
|1DSPIC-0223
IDSPIC-0224
IDSPIC-0225
IDSPIC-0226
IDSPIC-0227
- |IDSPIC-0228
IDSPIC-0229
. [IDSPIC0230
IDSPIC-0231
IDSPIC-0232
IDSPIC-0233
IDSPIC-0234
IDSPIC-0235
IDSPIC-0236
IDSPIC-0237
IDSPIC-0238
IDSPIC-0239
IDSPIC-0240
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iDS TELCOM
Accounts To Pick Freeze

IDSPIC-0241
tDSPIC-0243

IDSPIC-0247

IDSPIC-0242_|
IDSPIC-0244 |
IDSPIC-0245

IDSPIC-0246 _

IDSPIC-0248

Customer Name _ B}

IDSPIC-0249

IDSPIC-0250

|IDSPIC-0251

IDSPIC-0252

IDSPIC-0253

IDSPIC-0254

IDSPIC-0255

IDSPIC-0256

IDSPIC-0257

IDSPIC-0258

(DSPIC-0259

IDSPIC-0260

IDSPIC-0261

IDSPIC-0262

IDSPIC-0263

IDSPIC-0264

IDSPIC-0265

IDSPIC-0266

IDSPIC-0267

IDSPIC-0268

IDSPIC-0269

IDSPIC-0270
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0271 | _

IDSPIC-D272

IDSPIC-0274

IDSPIC-0273 |

IDSPIC-0275 |

IDSPIC-0276

IDSPIC-0277

_Customer Name

IDSPIC-0278 |

IDSPIC-0279

IDSPIC-0280

[IDSPIC-0281

tDSPIC-0282

IDSPIC-0283

- \IDSPIC-0284

. {IDSPIC-0285

l_\pSPlC-OZBG

IDSPIC-0287

- {IDSPIC-0288

IDSPI1C-0289

IDSPIC-0290

IDSPIC-02H1

IDSPIC-0292

IDSPIC-0293

IDSPIC-0294

IDSPIC-0295

IDSPIC-0296

IDSPIC-0297

IDSPIC-0298

IDSPIC-0299

IDSPIC-0300
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0303 |

IDSPIC-0304

IDSPIC-0305_

IDSPIC-0306 _
IDSPIC-0307

IDSPIC-0301 |
IDSPIC-0302

IDSPIC-0312

IDSPIC-0313

IDSPIC-0314

IDSPIC-0315

IDSPIC-0316

IDSPIC0317

(IDSPIC-0318

IDSPIC-0319

'DSPIC-0320

. [IDSPIC-0321

IDSPIC-0322

IDSPIC-0323

- |IDSPIC-0324

IDSPIC-0325

IDSPIC-0326

IDSPIC-0327

IDSPIC-0328

. IDSPIC-0329

IDSPIC-0330
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IDS TELCOM
Accounts To Pick Freeze

P
IDSPIC-0331 _ _
- |IDSPIC-0332

. _Customer Name

IDSPIC-0333 |
IDSPIC-0334

IDSPIC-0335 |

IDSPIC-0336

IDSPIC-0338

IDSPIC-0337 T

IDSPIC-0339

IDSPIC-0340

IDSPIC-0341

IDSPIC-0342

IDSPIC-0343

IDSPIC-0344

IDSPIC-0345

IDSPIC-0346

IDSPIC-0347

IDSPIC-0348

IDSPIC-0349

10SPIC-0350
IDSPIC-0351

IDSPIC-0352

IDSPIC-0353

IDSPIC-0354

IDSPIC-0355

IDSPIC-0356

IDSPIC-0357

IDSPIC-0358

IDSPIC-0359

IDSPIC-0360
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0362

IDSPIC-0361 |

IDSPIC-0363

IDSPIC-0364

Customer Name

IDSPIC-0365

IDSPIC-0366

IDSPIC-0367

IDSPIC-0368

IDSPIC-0369

IDSPIC-0370

IDSPIC-0371

IDSPIC-0372

IDSPIC-0373

IDSPIC-0374

IDSPIC-0375

IDSPIC-0376

IDSPIC-0377

IDSPIC-0378

IDSPIC-0379

IDSPIC-0380

IDSPIC-0381

IDSPIC-0382

IDSPIC-0383

IDSPIC-0384

IDSPIC-0385

iDSPIC-0386

IDSPIC-0387

IDSPIC-0388

IDSPIC-0389

IDSPIC-03380
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IDS TELCOM

Accounts To Pick Freeze

IDSPIC-0391

Customer Name

IDSPIC-0392 |

IDSPIC-0393 |

IDSPIC-0394 |

IDSPIC-0395 |

IDSPIC-0396 |

IDSPIC-0397

IDSPIC-0398

IDSPIC-0399

IDSPIC-0400

IDSPIC-0401

IDSPIC-0402

IDSPIC-0403

IDSPIC-0404

IDSPIC-0405

IDSPIC-0406

IDSPIC-0407

IDSPIC-0408

IDSPIC-0409

IDSPIC-0410

IDSPIC-0411

IDSPIC-0412

IDSPIC-0413

IDSPIC-0414

IDSPIC-0415

IDSPIC-0416

IDSPIC-0417

IDSPIC-0418

IDSPIC-0419

IDSPIC-0420
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iIDS TEL.COM
Accounts To Pick Freeze

IDSPIC-0421 |

IDSPIC-0422

IDSPIC-0423

IDSPIC-0424

IDSPIC-0425

IDSPIC-0426

IDSPIC-0427

IDSPIC-0428

IDSPIC-0429

IDSPIC-0430

IDSPIC-0431

IDSPIC-0432

IDSPIC-0433

IDSPIC-0434

IDSPIC-0435

IDSPIC-0436

IDSPIC-0437

IDSPIC-0438

IDSPIC-0439

IDSPIC-0440

IDSPIC-0441

IDSPIC-0442

IDSPIC-0443

IDSPIC-0444

IDSPIC-0445

IDSPIC-0446

IDSPIC-0447

IDSPIC-0448

IDSPIC-0449

IDSPIC-0450
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0451 |
IDSPIC-0452

IDSPIC-0453

Customer Name

IDSPIC-0454

IDSPIC-0455

IDSPIC-0456

IDSPIC-0457

IDSPIC-0458

IDSPIC-0459

IDSPIC-0460

IDSPIC-0461

iDSPIC-0462

IDSPIC-0463

IDSPIC-0464

IDSPIC-0465

IDSPIC-0466

IDSPIC-0467

IDSPIC-0468

IDSPIC-0469

IDSPIC-0470

IDSPIC-0471

IDSPIC-0472

IDSPIC-0473

IDSPIC-0474

IDSPIC-0475

IDSPIC-0476

IDSPIC-0477

IDSPIC-0478

IDSPIC-0479

IDSPIC-0480
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0481

IDSPIC-0482 |

Customer Name

IDSPIC-0483 |
IDSPIC-0484

IDSPIC-0485
IDSPIC-0486 |
IDSPIC-0487

IDSPIC-0488

IDSPIC-0489

IDSPIC-0490

IDSPIC-0491

IDSPIC-0492

IDSPIC-0493

IDSPIC-0434

IDSPIC-0495

IDSPIC-0496

IDSPIC-0487

IDSPIC-0498

IDSPIC-0499

IDSPIC-0500

IDSPIC-0501

tDSPIC-0502

IDSPIC-0503

IDSPIC-0504

IDSPIC-0505

IDSPIC-0506

IDSPIC-0507

IDSPIC-0508

IDSPIC-05609

IDSPIC-0510
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0511

IDSPIC-0512

iDSPIC-0513

IDSPIC-0514

Customer Name

IDSPIC-0515

IDSPIC-0516

IDSPIC-0517

IDSPIC-0518

iDSPIC-0519

IDSPIC-0520

IDSPIC-0521

IDSPIC-0522

IDSPIC-0523

IDSPIC-0524

IDSPIC-0525

IDSPIC-0526

IDSPIC-0527

IDSPIC-0528

IDSPIC-0529

IDSPIC-0530

IDSPIC-0531

IDSPIC-0532

IDSPIC-0533

IDSPIC-0534

IDSPIC-0535

IDSPIC-0536

IDSPIC-0537

IDSPIC-0538

IDSPIC-0539

IDSPIC-0540
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0541

Customer Name _

IDSPIC-0542

IDSPIC-0544

IDSPIC-0543 |

IDSPIC-0545

IDSPIC-0546

IDSPIC-0547

IDSPIC-0548

IDSPIC-0549

iDSPIC-0550

IDSPIC-0651

IDSPIC-0552

IDSPIC-0553

IDSPIC-0554

IDSPIC-0555

1DSPIC-0556

IDSPIC-05657

IDSPIC-0558

IDSPIC-0559

IDSPIC-0560

IDSPIC-0561

IDSPIC-0562

IDSPIC-0563

IDSPIC-0564

IDSPIC-0565

IDSPIC-0566

IDSPIC-0567

IDSPIC-0568

IDSPIC-0569

IDSPIC-0570
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0571

IDSPIC-0572 | _
IDSPIC-0573_

IDSPIC-0574

{DSPIC 0575

IDSPIC-0576

IDSPIC-0577

IDSPIC-0578

IDSPIC-0579

IDSPIC-0580

IDSPIC-0581

IDSPIC-0582

IDSPIC-0583

IDSPIC-0584

IDSPIC-0585

IDSPIC-0586

IDSPIC-0587

IDSPIC0588

IDSPIC-0589

IDSPIC-0590

IDSPIC-0591

IDSPIC-0592

1DSPIC-0583

IDSPIC-0594

IDSPIC-0595

IDSPIC-0596

IDSPIC-0597

IDSPIC-0598

IDSPIC-0599

IDSPIC-0600
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iDS TELCOM
Accounts To Pick Freeze

IDSPIC-0601 |

IDSPIC-0602

IDSPIC-0603

IDSPIC-0604

Customer Name

IDSPIC-0605

IDSPIC-0606

IDSPIC-0607

IDSPIC-0608

IDSPIC-0609

IDSPIC-0610

IDSPIC-0611

IDSPIC-0612

IDSPIC-0613

IDSPIC-0614

IDSPIC-0615

IDSPIC-0616

IDSPIC-0617

IDSPIC-0618

IDSPIC-0619

IDSPIC-0620

IDSPIC-0621

IDSPIC-0622

IDSPIC-0623

IDSPIC-0624

IDSPIC-0625

IDSPIC-0626

IDSPIC-0627

IDSPIC-0628

IDSPIC-0629

IDSPIC-0630
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IDS TELCOM

Accounts To Pick Freeze

IDSPIC-0631 |
IDSPIC-0632 |

IDSPIC-0633

CustomerName =

IDSPIC-0634

IDSPIC-0635

IDSPIC-0636 |

IDSPIC-0637

IDSPIC-0638

{DSPIC-0633

IDSPIC-0640

IDSPIC-0641

IDSPIC-0642

IDSPIC-0643

IDSPIC-0644

IDSPIC-0645

IDSPIC-0646

IDSPIC-0647

IDSPIC-0648

IDSPIC-0649

IDSPIC-0650

IDSPIC-0651

IDSPIC-0652

IDSPIC-0653

IDSPIC-0654

IDSPIC-0655

IDSPIC-0656

IDSPIC-0657

IDSPIC-0658

IDSPIC-0659

IDSPIC-0660
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IDS TELCOM
Accounts To Pick Freeze

N

IDSPIC-0662

IDSPIC-0661_

IDSPIC-0663

IDSPIC 0664 |

IDSPIC-0665

_..Customer Name

IDSPIC-0666

IDSPIC-0667

IDSPIC-0668

IDSPIC-0669

IDSPIC-0670

IDSPIC-0671

iDSPIC-0672

IDSPIC-0673

IDSPIC-0674

IDSPIC-0675

IDSPIC-0676

IDSPIC-0677

IDSPIC-0678

IDSPIC-0679

IDSPIC-0680

IDSPIC-0681

1DSPIC-0682

IDSPIC-0683

IDSPIC-0684

IDSPIC-0685

IDSPIC-0686

IDSPIC-0687

IDSPIC-0688

IDSPIC-0689

IDSPIC-0690
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0691 |

IDSPIC-0692

IDSPIC-0693 | |

IDSPIC-0694

Customer Name

IDSPIC-0695

IDSPIC-0696

IDSPIC-0697

IDSPIC-0698

IDSPIC-0699

IDSPIC-0700

IDSPIC-0701

iDSPIC-0702

IDSPIC-0703

IDSPIC-0704

IDSPIC-0705

IDSPIC-0706

IDSPIC-0707

IDSPIC-0708

IDSPIC-0709

IDSPIC-0710

IDSPIC-0711

IDSPIC-0712

IDSPIC-0713

IDSPIC-0714

IDSPIC-0715

IDSPIC-0716

IDSPIC0717

1IDSPIC-0718

IDSPIC-0719

IDSPIC-0720
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0721
IDSPIC-0722

__._Customer Name

IDSPIC-0723

IDSPIC-0724

IDSPIC-0725

IDSPIC-0726

IDSPIC-0727

IDSPIC-0728

IDSPIC-0729

IDSPIC-0730

IDSPIC-0731

IDSPIC-0732

IDSPIC-0733

IDSPIC-0734 |

IDSPIC-0735 |

IDSPIC 0736

IDSPIC-0737

IDSPIC-0738

IDSPIC-0739

IDSPIC-0740

IDSPIC-0741

IDSPIC-0742

IDSPIC-0743

IDSPIC-0744

IDSPIC0745

IDSPIC-0746

IDSPIC-0747

IDSPIC-0748

IDSPIC-0749

IDSPIC-0750
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1DS TELCOM
Accounts To Pick Freeze

IDSPIC-0751
IDSPIC-0752

IDSPIC 0754

IDSPIC-0753 |

Customer Name

IDSPIC-0755

IDSPIC-0756

IDSPIC-0757

IDSPIC-0758

IDSPIC-0759

IDSPIC-0760

IDSPIC-0761

IDSPIC-0762

IDSPIC-0763

IDSPIC-0764

IDSPIC-0765

IDSPIC-0766

IDSPIC-0767

IDSPIC-0768

IDSPIC-0769

IDSPIC-0770

IDSPIC-0771

IDSPIC-0772

IDSPIC-0773

IDSPIC-0774

IDSPIC-0775

IDSPIC-0776

IDSPIC-0777

IDSPIC-0778

IDSPIC-0779

IDSPIC-0780
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-0785

IDSPIC-0787

IDSPIC-0781 |
IDSPIC-0782 |
IDSPIC-0783 |
IDSPIC-0784

IDSPIC-0786 |

IDSPIC-0788

IDSPIC-0789

iDSPIC-0790

IDSPIC0791

IDSPIC-0792

IDSPIC-0793

IDSPIC-0794

IDSPIC-0795 |

IDSPIC-0796

IDSPIC-0797

IDSPIC-0798

IDSPIC-0799

IDSPIC-0800

IDSPIC-0801

IDSPIC-0802

IDSPIC-0803

IDSPIC-0804

IDSPIC-0805

IDSPIC-0806

IDSPIC-0807

IDSPIC-0808

IDSPIC-0809

IDSPIC-0810
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IDS TELCOM
Accounts To Pick Freeze

Customer Name

IDSPIC-0811

IDSPIC-0812 |

IDSPIC-0813 |

IDSPIC-0814

IDSPIC-0815

IDSPIC-0816

IDSPIC-0817

IDSPIC-0818

\DSPIC 0819

IDSPIC-0820

IDSPIC-0821

IDSPIC-0822

IDSPIC-0823

IDSPIC-0824

IDSPIC-0825

IDSPIC-0826

IDSPIC-0827

IDSPIC-0828

IDSPIC-0829

IDSPIC-0830

IDSPIC-0831

IDSPIC-0832

IDSPIC-0833

IDSPIC-0834

IDSPIC-0835

IDSPIC-0836

IDSPIC-0837

IDSPIC-0838

IDSPIC-0839

IDSPIC-0840
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IDS TEL.COM
Accounts To Pick Freeze

IDSPIC-0842

IDSPIC-0841 |

Customer Name

IDSPIC-0843

IDSPIC-0844

IDSPIC-0845

IDSPIC-0846

IDSPIC-0847

IDSPIC-0848

IDSPIC-0849

IDSPIC-0850

IDSPIC-0851

IDSPIC0852

IDSPIC-0853

iDSPIC-0854

IDSPIC-0855

IDSPIC-0856

IDSPIC-0857

IDSPIC-0858

IDSPIC-0859

IDSPIC-0860

IDSPIC-0861

IDSPIC-0862

IDSPIC-0863

IDSPIC-0864

IDSPIC-0865

IDSPIC-0866

IDSPIC-0867

IDSPIC-0868

IDSPIC-0869

IDSPIC-0870
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IiDS TELCOM
Accounts To Pick Freeze

IDSPIC-0871

IDSPIC-0873

IDSPIC-0872 |

Customer Name

IDSPIC-0874

IDSPIC-0875 |

IDSPIC-0876

IDSPIC-0877

IDSPIC-0878 _

IDSPIC-0879

IDSPIC-0880

IDSPIC-0881

IDSPIC-0882

IDSPIC-0883

IDSPIC-0884

IDSPIC-0885

IDSPIC-0886

IDSPIC-0887

IDSPIC-0888

IDSPIC-0889

IDSPIC-0890

IDSPIC-0891

IDSPIC-0892

IDSPIC-0893

IDSPIC-0894

IDSPIC-0835

IDSPIC-0896

IDSPIC-0897

IDSPIC-0898

IDSPIC-0899

IDSPIC-0900
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IDS TELCOM
Accounts To Pick Freeze

\DSPIC-0902

IDSPIC-0901 |

Customer Name

IDSPIC-0903

IDSPIC-0906

IDSPIC-0904 |
IDSPIC-0905

IDSPIC-0907

IDSPIC-0908

IDSPIC-0909

IDSPIC-0310

IDSPIC-0911

IDSPIC-0912

IDSPIC-0913

IDSPIC-0914

IDSPIC-0915

IDSPIC-0916

IDSPIC-0917

IDSPIC-0918

IDSPIC-0919

IDSPIC-0920

IDSPIC-0921

IDSPIC-0922

IDSPIC-0923

IDSPIC-0924

IDSPIC-0925

IDSPIC-0926

IDSPIC-0927

IDSPIC-0928

IDSPIC-0929

IDSPIC-0930
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Accounts To Pick Freeze

IDSPIC-0935

(DSPIC-0931
IDSPIC-0932
IDSPIG-0933 |
IDSPIC-0934

Customer Name

IDSPIC-0936

IDSPIC-0938

IDSPIC-0939 |

IDSPIC-0940

1DSPIC-0941

IDSPIC-0942

IDSPIC-0943

IDSPIC-0944

IDSPIC-0945

IDSPIC-0946

IDSPIC-0947

IDSPIC-0948

IDS 00719

IDSPIC-0949

{DSPIC-0850

IDSPIC-0951

IDSPIC-0952

IDSPIC-0953

IDSPIC-0954

IDSPIC-0855

IDSPIC-0956

IDSPIC-0957

IDSPIC-0958

IDSPIC-0859

IDSPIC-0960
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Accounts To Pick Freeze

IDSPIC-0961

IDSPIC-0962 |

IDSPIC-0963
IDSPIC-0964

.
Customer Name

IDSPIC-0965 |
IDSPIC-0966

IDSPIC-0967

IDSPIC-0968

IDSPIC-0969

IDSPIC-0970

IDSPIC-0971

IDSPIC-0972

IDSPIC-09873

1DSPIC-0974

IDSPIC-0975

IDSPIC-0976

IDSPIC-0977

IDSPIC-0978

IDSPIC-0979

IDSPIC-0980

tDSPIC0981

IDSPIC-0982

IDSPIC-0983

IDSPIC-0984

IDSPIC-0985

IDSPIC-0986

IDSPIC-0987

IDSPIC-0988

IDSPIC-0989

IDSPIC-0980
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Accounts To Pick Freeze

~

IDSPIC-0992

IDSPIC-0057 |

- Customer Nam

IDSPIC-0994

IDSPIC-0993 |

IDSPIC-0995

IDSPIC-0996

IDSPIC-0997

IDSPIC-0998

IDSPIC 0999

IDSPIC-01000

IDSPIC-01001

IDSPIC-01002

IDSPIC-01003

IDSPIC-01004

IDSPIC-01005

IDSPIC-01006

IDSPIC-01007

IDSPIC-01008

IDSPIC-01009

IDSPIC-01010

IDSPIC-01011

IDSPIC-01012

[DSPIC-01013

[DSPIC-01014

IDSPIC-01015

IDSPIC-01016

IDSPIC-01017

I0SPIC-01018

IDSPIC-01019

IDSPIC-01020
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Accounts To Pick Freeze

Customer Name _

IDSPIC-01021|
IDSPIC-01022
IDSPIC-01023

IDSPIC-01024

IDSPIC-01025

IDSPIC-01026

IDSPIC-01027

IDSPIC-01028

IDSPIC-01029

IDSPIC-01030

IDSPIC-01031

IDSPIC-01032

IDSPIC-01033

IDSPIC-01034

IDSPIC-010356

IDSPIC-01036

IDSPIC-01037

IDSPIC-01038

IDSPIC-01039

IDSPIC-01040

IDSPIC-01041

IDSPIC-01042

IDSPIC-01043

IDSPIC-01044

IDSPIC-01045

IDSPIC-01046

IDSPIC-01047

IDSPIC-01048

IDSPIC-01049

IDSPIC-01050
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Accounts To Pick Freeze

IDSPIC-01051

LL

IDSPIC-01052

Customer Name

IDSPIC-01053

IDSPIC-01054

IDSPIC-01055

IDSPIC-01056

IDSPIC-01057

IDSPIC-01058

IDSPIC-01059

IDSPIC-01060

IDSPIC-01061

IDSPIC-01062

IDSPIC-01063

IDSPIC-01064

IDSPIC-01065

IDSPIC-01066

IDSPIC-01067

IDSPIC-01068

IDSPIC-01069

I0SPIC-01070

IDSPIC-01071

IDSPIC-01072

IDSPIC-01073

IDSPIC-01074

IDSPIC-01075

IDSPIC-01076

IDSPIC-01077

IDSPIC-01078

IDSPIC-01079

IDSPIC-01080
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-01081

IDSPIC-01083

Customer Name

IDSPIC-01082]

IDSPIC-01084|

IDSPIC-01085]|

IDSPIC-01086

IDSPIC-01087

IDSPIC-01088

IDSPIC-01089

IDSPIC-01030

IDSPIC-01091

IDSPIC-01092

IDSPIC-01093

IDSPIC-01094

IDSPIC-01095

IDSPIC-01096

IDSPIC-01087

IDSPIC-01098

IDSPIC-01099

IDSPIC-01100

IDSPIC-01101

IDSPIC-01102

IDSPIC-01103

IDSPIC-01104

IDSPIC-01105

IDSPIC-01106

IDSPIC-01107

IDSPIC-01108

IDSPIC-01109

IDSPIC-01110
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IDS TELCOM

Accounts To Pick Freeze

TN _ . ____Customer Name
osPic-01111|

IDSPIC-01112] S
IDSPIC-01113| B =
IDSPIC-01114 —

IDSPIC-01115 - -
IDSPIC-01116

IDSPIC-01117 -
IDSPIC-01118

IDSPIC-01119
IDSPIC-01120 -
IDSPIC-01121 -
IDSPIC-01122 -
IDSPIC-01123

IDSPIC-01124
IDSPIC01125
IDSPIC-01126
IDSPIC 01127
IDSPIC-01128
IDSPIC-01129
IDSPIC-01130
IDSPIC01131
IDSPIC-01132
IDSPIC-01133
IDSPIC-01134
IDSPIC-01135
IDSPIC-01136
IDSPIC01137
IDSPIC-01138
IDSPIC-01139
IDSPIC-01140
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-01145

IDSPIC-01141 |
IDSPIC-01142|

—_— e — 1

IDSPIC-01146
IDSPIC-01147

IDSPIC-01148

IDSPIC-01149]

IDSPIC-01150

IDSPIC-01151

IDSPIC-01152

IDSPIC-01153

IDSPIC-01154

IDSPIC-01155

IDSPIC-01156

IDSPIC-01157

IDSPIC-01158

IDSPIC-01159

IDSPIC-01160

IDSPIC-01161

IDSPIC-01162

IDSPIC-01163

IDSPIC-01164

|'DSPIC-01165

IDSPIC-01166

IDSPIC-01167

IDSPIC-01168

IDSPIC-01169

IDSPIC-01470
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IDSPIC-01172|"
IDSPIC-01173
IDSPIC-01174
IDSPIC-01175
IDSPIC-01176]
IDSPIC-01177

IDS TELCOM
Accounts To Pick Freeze

- Customer Name

IDSPIC-01178
IDSPIC-01179
IDSPIC-01180]
DSPIC-01181
IDSPIC-01182
IDSPIC-01183
IDSPIC-01184

IDSPIC-01185
IDSPIC01186
IDSPIC-01187

|

IDSPIC-01188

IDSPIC-01189

IDSPIC-01190

IDSPIC-01191

IDSPIC-01192

IDSPIC-01193

IDSPIC-01194

IDSPIC-01195

IDSPIC-01196

IDSPIC-01197

IDSPIC-01198

[DSPIC-01199

IDSPIC-01200
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-01201)
IDSPIC-01202
IDSPIC-01203
IDSPIC-01204

- Customer Name

IDSPIC-01205

IDSPIC-01206

IDSPIC01208

IDSPIC-01209

IDSPIC-01210

IDSPIC-01211

IDSPIC-01212

IDSPIC-01213

IDSPIC-01214

IDSPIC-01215

IDSPIC-01216

IDSPIC-01217

IDSPIC-01218

IDSPIC-01219

IDSPIC-01220

IDSPIC-01221

IDSPIC-01222

IDSPIC-01223

IBSPIC-01224

IDSPIC-01225

IDSPIC-01226

IDSPIC-01227

IDSPIC-01228

IDSPIC-01229

IDSPIC-01230
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IDS TELCOM
Accounts To Pick Freeze

L1 __ Customer Name
IDSPIC-01231 N el
IDSPIC-01232] _ e i

IDSPIC-01233 . _ )
IDSPIC-01234

IDSPIC-01235
IDSPIC-01236 o
IDSPIC-01237
IDSPIC-01238
IDSPIC-01239
IDSPIC-01240
IDSPIC-01241 B
IDSPIC-01242

IDSPIC-01243
IDSPIC-01244
IDSPIC-01245
IDSPIC-01246
IDSPIC-01247
IDSPIC-01248
IDSPIC-01249
IDSPIC-01250
IDSPIC-01251
IDSPIC-01252
IDSPIC-01253
IDSPIC-01254
IDSPIC-01255
IDSPIC-01256
IDSPIC-01257
IDSPIC-01258
IDSPIC-01259
IDSPIC-01260
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IDS TELCOM

Accounts To Pick Freeze

_ Customer Name

IDSPIC-01261

IDSPIC-01262

IDSPIC-01263

IDSPIC-01264

IDSPIC-01265

IDSPIC-01266

IDSPIC-01267

IDSPIC-01268

IDSPIC-01269

IDSPIC-01270

IDSPIC-01271

IDSPIC-01272

IDSPIC-01273

IDSPIC-01274

IDSPIC-01275

IDSPIC-01276

IDSPIC-01277

IDSPIC-01278

IDSPIC-01279

IDSPIC-01280

IDSPIC-01281

IDSPIC-01282

IDSPIC-01283

IDSPIC-01284

IDSPIC-01285

IDSPIC-01286

IDSPIC-01287

IDSPIC-01288

IDSPIC-01289

IDSPIC-01290
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-01291

IDSPIC-01292]

Customer Name

IDSPIC-01293

IDSPIC-01294

IDSPIC-01295

IDSPIC-01296

IDSPIC-01297

IDSPIC-01298

IDSPIC-01299

IDSPIC-01300

IDSPIC-01301

IDSPIC-01302

IDSPIC-01303

IDSPIC-01304

IDSPIC-01305

IDSPIC-01306

IDSPIC-01307

IDSPIC-(1308

IDSPIC-01308

IDSPIC-01310

IDSPIC-01311

IDSPIC-01312

IDSPIC-01313

IDSPIC-01314

IDSPIC-01315

IDSPIC-01316

IDSPIC-01317

IDSPIC-01318

IDSPIC-01319

IDSPIC-01320
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1DS TELCOM
Accounts To Pick Freeze

TN Customer Name___
IDSPIC-01321} " | _ T
IDSPIC-01322| .
IDSPIC-01323] ~ " | e
IDSPIC-013241 ~ | e
IDSPIC-01325| o
IDSPIC-01326 ] ) o
IDSPIC-01327 L , _
IDSPIC-01328 o
IDSPIC-01329 _

IDSPIC-01330 _ )
IDSPIC-01331 _ B
IDSPIC-01332 B
IDSPIC-01333
IDSPIC-01334
IDSPIC-01335
IDSPIC-01336
IDSPIC-01337
IDSPIC-01338
IDSPIC-01339
IDSPIC-01340
IDSPIC-01341
IDSPIC-01342 _
IDSPIC-01343

IDSPIC-01344
IDSPIC-01345
IDSPIC-01346
IDSPIC-01347
IDSPIC-01348
IDSPIC-01349
IDSPIC-01350

Page 45 Of 50

IDS 00732




IDS TELCOM

Accounts To Pick Freeze

] TN 1 Customer Narpe_ o
|D§|3F; 6?531‘

'DS__P’C -01352 . . S
IDSPIC-01353 [ o __ )
IDSPIC-01354 e
IDSPIC-01355 | e
IDSPIC-01356

IDSPIC-013??_‘ ] L
IDSPIC01358] _ e
IDSPIC-01359 .
IDSPIC-01360 ] o
IDSPIC-01361 o
IDSPIC-01362 ]
IDSPIC-01363 |
[DSPIC-01364 L . o
IDSPIC-01365

IDSPIC-01366
IDSPIC-01367
IDSPIC-01368
IDSPIC-01369 B
IDSPIC-01370

IDSPIC-01371
IDSPIC-01372
IDSPIC-01373
IDSPIC-01374
IDSPIC-01375
IDSPIC-01376
IDSPIC-01377
IDSPIC-01378
IDSPIC-01379
IDSPIC-01380
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IDS TELCOM

Accounts To Pick Freeze

IDSPIC-01381]
IDSPIC-01382

IDSPIC-01383

.. Customer Name _

IDSPIC-01384

IDSPIC-01386

IDSPIC-01387

IDSPIC-01388

IDSPIC-01389

IDSPIC-01350

IDSPIC-01391

IDSPIC-01392

IDSPIC-01333

IDSPIC-01394

IDSPIC 01395

IDSPIC-01396

IDSPIC-01397

IDSPIC-01398

IDSPIC-01399

IDSPIC-01400

IDSPIC-01401

IDSPIC-01402

IDSPIC-01403

IDSPIC-01404

IDSPIC-01405

IDSPIC-01406

IDSPIC-01407

IDSPIC-01408

IDSPIC-01409

IDS 00734

IDSPIC-01410

Page 47 Of 50




iDS TELCOM
Accounts To Pick Freeze

IDSPIC-01411]
IDSPIC-01412

IDSPIC-01413]

Customer Name

-

IDSPIC-01414

IDSPIC-01415

IDSPIC-01416

IDSPIC-01417

IDSPIC-01418

IDSPIC01419

IDSPIC-01420

IDSPIC-01421

IDSPIC-01422

IDSPIC-01423

IDSPIC-01424

IDSPIC-01425

IDSPIC-01426

IDSPIC-01427

IDSPIC-01428

IDSPIC-01429

IDSPIC-01430

IDSPIC-01431

IDSPIC-01432

IDSPIC-01433

IDSPIC-01434

IDSPIC-01435

IDSPIC-01436

IDSPIC-01437

IDSPIC-01438

IDSPIC-01439

IDSPIC-01440
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IDS TELCOM
Accounts To Pick Freeze

IDSPIC-01441

TN

IDSPIC-01442

IDSPIC-01443]

IDSPIC-01444

IDSPIC-01445

Customer Name

IDSPIC-01446
IDSPIC-01447

IDSPIC-01448

1DSPIC-01449

IDSPIC-01450

10SPIC-01451

IDSPIC-01452

IDSPIC-01453

IDSPIC-01454

IDSPIC-01455

IDSPIC-01456

IDSPIC-01457

IDSPIC-01458

IDSPIC-01459

IDSPIC-01460

IDSPIC-01461

IDSPIC-01462

IDSPIC-01463

IDSPIC-01464

IDSPIC-01465

IDSPIC-01466

IDSPIC-01467

IDSPIC-01468

IDSPIC-01468

IDSPIC-01470
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IDS TELCOM
Accounts To Pick Freeze

TN 3 Cus{ggmg_r__Name ] -
IDSPIC-01471

1DSPIC-01472 | o - -
IDSPIC-01473 - o
IDSPIC-01474 _ B
IDSPIC-01475 B
IDSPIC-01476 ,

IDSPIC-01477

IDSPIC-01478
IDSPIC-01479
IDSPIC-01480
IDSPIC-01481
IDSPIC-01482
IDSPIC-01483
IDSPIC-01484
IDSPIC-01485
IDSPIC-01486
IDSPIC-01487
IDSPIC-01488
IDSPIC-01489
IDSPIC-01490
IDSPIC-01491
IDSPIC-01492
IDSPIC-01493
IDSPIC-01494
IDSPIC-01495

IDS 00737

BT
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FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM

INTERROGATORY NO. 8

Supplemental Answer: Please see the following names and relevant
information: '

If IDS obtains any further names of customers in response to Interrogatory
No. 8 IDS will provide this information to BellSouth’s counsel.

T

IDS 00752




FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELL.SOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM

INTERROGATORY NO. 18

Supplemental Response: See docurnents attached hereto:

e BellSouth Missed Appointment Notifications

IDS 00774




Qes21,800 171

) BELEOVVIN Version: 2 Rev Date’ 08/16/09. Control ¥: A-002

NO.E51 PR3- 201

BeliSouth Telecommunications

Missed Appointment Nofification

Date Seat: _8_! _Qf _0_'/ Reply By: _5_;_2_;_(_/_/_
LoN Nomber_ 941 S74(,  or BeliSouth use only)
Service Representative: ﬁl@Mﬂ Xi

+

A. Compctitive Local Exchange Company (CLEC)

Company Name: Z 2) 8 ‘ OCN:
PON:; MZlaz Q&éiﬁ[nelﬁouth Order Number: Z_U_ P %555_&8

Eod User Telephone Number: (—Mhud Dus Date: 2/ ﬁ Q/

Missed Appointmeat Reason(s):

YER ENAUSER _Dip MoT //?egggs'f -

_SeRVICE

B.  Action Requested

Send a new version (supplemental) LSR wilh a new due dste or request te caneel order,
Note: 0o naw due daie s wel pravided within 14 colendar duyy, the stigiaal sorvice ordor and PON witl ba ssnceled. A

due date changr conirmatios wiil be 3ant

PRI |

Private/Propretary: Not to be disclosed outside BeltSouth without written permission

BUSINESS UMl Interconnect Operabons Documprnt owner: Geblry Bleses 404 FE7-2048

IDS 00775




- = NOLETS  PROL-POL
AI-ez2qal 13011

@ BIHSOU'IH Version: 3 Rey Dats: OW/14/8, Contrel g A-203

BeliSouth Telscommunications
 Missad Apgointmant Notifleation "=~ "

Dats Sent: OBJ-Q.L’_.QJ. Reply By: QE / l ﬁ ' z |
LON Numbar Y4l ad gw | (Por BetiBobth use anly) T

Service Repraseataitvi: Emily Fies

A.  Competitive Locsl Excbiange Company (CLEC) .
CompanyNemei _{ DS Telecom othi__B3nE

PONLQL 112 B0 @ |2) BellSosth Order Numbar naE gy g

Eund User Telspheas Number: -I~_lmﬂ Dae Datni 0/ 20) O)

/
Misued Appointment Reason(s):; 7 i
| g 5 /L gg 00
Sad r‘z_-cgu&sj cancel. —
WA Finer .
f%l/(béﬂ/géw -

B,  Action Requusted

fax L]

Send & new varsten (tupplemental) LIR with & sew due date or roquast ts eafingl srder.
Neto: 170 a6w due dots o nat previdad within 14 sslondar #5y%. s srigingi wervies srder snd PON wi by sanapleg. A
dus date change confirmation will ba geat.

Private/Propristary. Not 1o be discioeed outeids Beilouth withaus written Pemission
Rusinssn Urh: inlermnnset Gperationy Oacumgnt cwngr: Daithy l+ 404 0372484

.w% M‘J&w Teeh a0 Qmomsear) ndlen |

IDS 00776




g3-,2@-21 19: 37 ND. 857 PGl BE1

@ BE""SOU"" Version: 2 Rev Date: 081899, Contrel & A-002

_&_L] I..Ql'ﬂ[.ﬂlﬂMﬂlﬂSﬂu&h Telecommunicationg ... ~——- - . -

Missed Appointment Notification

Date Sent: 3 / lqi 0' , Reply By: L{ Logl 01

LON Number J'l‘dg 1570 (For BallSouth use only)

Service Replesentative: &M.MM@

A.  Competitive Lasal Exchsnge Company (CLEC)

Campaay Nems ID_S_LD o OCN: 85‘;& .
ponN: _YERB[944[PO1 __ BettSouth Order Number ARIVRXYR

Ead User Name:

Misied Dae Date: 3 20 0|

End User Telephane Nomber:

Missed Appelstment Resson(s)

_SA:Tlp Abresd

RN Ty ] L S b N Ty

B.  Action Requested

Send a pew version (rupplemenisl) LSR with a oew dus date or request te cancel order.
Nata: 170 now des date i oot provided within 14 calondar days, s eriglanl sorvise sedor sad PON will be cancoled A
des doty chsuge mnnfirm slien will be wat

Privite/Proprietary: Not (o be disclossd outside BeliSouth without written permission
Business Unit Intsrconnect Oparetions Document ownar: Oebby Sloes 404 927-2088

\DS 00777




= R T i [ } UL DD el ey

L}

56 9510F %g(dafr

o C;\.ch BoellSouth Telecorknm' RUNOPN 1
Missod Appointment Notification

FAX #:@ﬁ_ﬂ_% ATTN: Hﬁ[# (JZ;KQ
Service Repuuntatlvazmmm_
Date Bont:___te_!l_a_l_@. Reply By: _(P[ﬂ_d)_‘

LON Numbaer ( For BellSouth use only)

A, Comgpetitive Local Exchange Company (CLEC)

Company Namw: Mm OCN: _&iQL_

pon: Y ROGIA BeiSouth Order Number: AR 77T 039

End User Nams: _—
End User Telophone Numbaer: _lluod Due Date: _QJ 3101

Missed Appointment Reason(s): % 0 : Qs A 2' ‘ ! “ E
a8 Action Requested Send a new version (supplemsntal) LOR with s new dues date or
raquest to cancel order.
. ' . A\ -
gotiate New Due Date: : ee/ 6/\\\0 P
Premise Access Required: _ _ D O(o\’@‘f)

Hours
Monday - Friday
5:00 am - 8:00 pm

Note: If a new due date is not provided within § business days, ths original servica order
and or PON will be canceled. FOC will be sent onca procsssing of tha suppiemental order

Is complete.

IDS 00778




. 22-8l  @3:4z M3 127

BellSouth Telecommunications
Missed Appointment Notification

:::::o Reprssentative: fé’WK-S o P‘ B’YQ’?"L
Date Sent: _ﬁ;ﬂd{ Reply By: _@JQ/

LON Number ( For BeliSouth use only)

A v yal pen] Frabapmg famnangy (0] £

C;mplny Name: :Z:ﬂ's— OCN: _Z&. y
PON: M/ Iﬂgp&/ BeilSouth Order Number: OK g a@-‘z

End User Telephons Number: ”sud Dus Dalréﬁﬂ/

Missed Appolntmlnt Reason(s): M I ﬂd /] & /éﬁ(_/dm/l"(

_I(P/?W DCLP 7/,

B. Actien Requested sond a new version {supplemental) L8R with a new due date or
request to cancel order,

Nsgotiate New Due Date;

Pramise Access Required:

Hours
Monday ~ Friday
8:00 am - 8:00 pm

Note: tf a new due data Is not provided within 5 businass days, the original service order
and or PON will be canceled, FOC wlil bs sent once processing of the supplemental arder

Is compiete.

FRO3-003

DS 00778



NG. 127 PORZ/0E3

BellSouth Telecommunications
Missad Appointment Notification
FAX #: /

ATTN: Ib, /Qd:’ ()
Service Representative: Zﬁgjﬂﬁ
Date Bont:é_fﬁﬁgz Raply By: rgﬁf_éy

LON Numbaer { For BeliSouth use only)

A Mool real Fxchapna & ameang A0 Y

Company Name: ____ :ZJ"DS Té/fgvﬂd OCN: 9‘gég
PON: W 8#liSouth Order Number: Njy L d"( M ‘é

End User Name:
End User Talephone Number: ‘ill“d Due Dﬂ.#-é’i@’éﬁ

Missed Appointment Resson(s): /Jz i : , i P é g Qéi"ﬂ(

B. Actlon Raquested Send & new version {supplemental) LSR with a new due date or
requaest to cancel order.

Negotizte New Dus Date:

Promise Access Required;

Hours
Monday ~ Friday
5:00 am - 6:00 pm

Nots: |f 2 new dus date is not provided within 5 business days, ths original sarvice order
and or PON will be cancsled. FOC will be sent once processing of the supplemental order

is complete.

DS 00780




Vigw L&R/Order Information - PON Details Page 1 of 1

AR Y Z7HV¢
@ BELLSOUTH ks VHROISSIIROL. o

Local Exchange Navigation System

View LSR/Order Information P O N Details

\ Error/ Order LSR
PON Version Date Submitted Due Date Clarification Status Status

VMR6155I3POI ol 2001-06-22 2001-06-23 2001-06-22 M- Je0pardg
cC 8368
PON VMR615513P01 —
ACCOUNT
TELEPHONE
INUMBER -
EXISTING T ]
CCOUNT TN )
VER 01 - -
lorRD NX5LQKM6 —
|ORDER MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER
STATUS

PROCESSING [|Jeopardies - Calculated Due Date in Jeopardy Due to Limited MA
STATUS Condition

DD 2001-06-23 ___ _"
FOCTIME __ |[1615 . -
BAN1 —JE ~ - -
INIT [DAMON PEELE ___ -
CCNA IDS - .

[B11 M . —

|DSGCON IERIK CALDERON

’ORDER 1
REMARKS |

References Main Menu Main P

Copyriglt 2000 - RellSouth Telecommunications, Inc, — All Righis Resevved
LENS Verston %.2.1

iDS0079 6/25/2001

IDS 00781

hitp//194.1.93.13/NA8dpp/lens/lgngPiapatehdervigt? souree~lkRetricve Pons& 6/25/2001




% |
o\ *
\/%[/0\ mth Telecommunications | ,

i Missed Appointmant Notification _ | |
FAX #: ATTN; /5 ﬂ Ne/a s

Sarvice Representative: fj{w / 5 — _
Dats SCHC:_é_iQL | Reply By: éé@

LON Number ( For BeliSouth use only)

e5/22-31 03:42

A r VMthep | aral Pyrliamsn Pampapy (01 £0)

C;mpany Name: jp S MM OCN: ° ¥ %X
PON: VEV é//ﬂa’p/ BeliSouth Order Number: NW Q/./ . é‘

End User Yelophone Number: —llud Due Date: élﬁ_@f
Missed Appointment Reason(s):

| | /ef%! carger %é olen, -
[ CCAy WINhy | -

8. Action Requested Send a new version (supplementaf) LSR with a new due dates or
raquest to cancel order,

Negotiate New Due Date:
Pramiss Accans Required:
Hours
Monday - Friday
8:00 am - 6:00 pm

Note: If a naw dus date is not provided within 3 business days, the original service order
snd or PON wili be canceled. FOC will be sent once processing of the supplemantal order

Is complete.

IDS 00782




VIEW LSR/ORDER INFORMATION - P PACE1OF 1

© BELLSOUTH VEVe300m oy

Local Exchange Navigation System

View LSIROrder Information P O N Detaitls
Order LSR

PON Version Date Submitted Due Date Status Status
VEVY611700P1 ) 2001-06-11 2001-06-12 MA JEOPARDY
LSy
ccC 8368 )
PON VEV611300P1
ACCOUNT
TELEPHONE
NUMBER
EXISTING g
ACCOUNT TN
VER 00
IORD NX89QHM6
ORDER
MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER
STATUS
PROCESSING |Jeopardies - Calculated Due Date in Jeopardy Due to Limited MA
STATUS Condition .
DD 2001-06-13 N
FOC TIME 1402
BAN1 E
[INIT ERICA VALENCIA
CCNA IDS
Bl1 iM
DSGCON |ERIK CALDERON

ORDER |PLEASE SERACH FOR YPH.
REMARKS :
- Return to LSR/Order Info
References Main Menu Main »
Loprright 2001 — QellSnadh telecommunications, Inc. - All Righis Reserved
LENS Version 9.2.1
IDS0082 6/14/2001
IDS 00783

HYYPS://LENS.BELLSO.../LENSDISPATCHSERVLET?SOURCE-LKRETRIEVEPONS  6/14/2001



E‘-E-/ll'f?”ai 3g: 37 MO.272  PoOl-23i

(fx 0

7 BeliSouth Telecommunications
Missed Appointment Notification

an#é' réﬁz“?/é — 03 b . ATTN: &E{Q %i { 2//'!/62—

Svrvice Representative: #(-« ! /_;‘5,4(’/

Dite Sent; @ 1190/ Reply By: _ﬁfﬁéﬂ
LN Number 4[9(0 O / { For BellSouth use only)

A Competitive Lecal Exchange Company (CLEC)

Chimpany Name: _ID% A e = OCN: 8’36 Q
PON: MW&H&M order Number: NRMOC, A 7

Ei!«d User Telephane Numbcrz—dlasod Ous Date: !El_’b_ |

M ased Appointment Reason(s): e O A 00 0%5

B Action Requasted Send 3 naw verslon (supplemental) LER with & naw due dates or
raquest to cancsl ordar.

Nigotlate New Due Date:
Premise Access Required: A"
Hours

Monday - Friday
8:00 am - 8:00 pm

Nite: Iif a new due dats Is not provided within § business days, the original service order
ard or PON will be canceled. FOC wilil be sent ancs pracassing of the suppiemental order

is complate.

IDS 00784



VIEWLSR/ORDER INFORMATION - PONDET PACET1OF?

IDSL.D. IDS 8368
@ BELLSQOUTH VHOB131226P01 v 00

Local Exchange Navigation Systam

View LSROrder Information P O N Details

' Error! Order LSR
PON Vearsion Date Submitted Dus Date Clarification Status Status

VHO6121226P0T 01 2001-06-13  2001-06-18  2001-06-14 MA JEOPARDY

DIA D9
= 8368 ' M |

[PON VHO6131226P01 -

ACCOUNT

TELEPHONE

NUMBER ]
EXISTING .
ACCOUNT TN ;
VER 01 B ~ ]
IORD INxemccsr - ]
gffﬁ'fs MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER
PROCESSING ([Jeopardies - Calculated Due Date in Jeopardy Due to Limﬁed MA
STATUS Condition .

DD 2001-06-18

FOC TIME 1132

BAN1 E ]
INIT HEIDY OLIVA ]
CCNA IDS

Bi1 M L

DSGCON [ERIK CALDERON

ORDER [PLEASE SEARCH FOR YPH THANKS CHECKING FOR REMARKS s
REMARKS ] : e e R
==e=emee Directory
|Detail cweemee-

LISTADR |00 OO0CE R 74 !

. Return to LSR/Order Info
References Main Menu Main >
Comyright 200E - BelSeath Telrcommuonieatlons, Juc. — Al Rights Reserved
1LENS Yersion 9.2.1
IDS0082 6/22/2001

DS 00785

HYTPS://LENS.BELLSO.../LENSDISPATCHSERVLET?SOURCE-LKRETRIEVEPONS  §/22/2001




Q2:4Z NDL 141 POO2 004

25 26-01

O
BellSouth Telrcommunications C/\&@

Missed Appointment Notification

FAX #._. ATTN: __.2 & c.
t
Service Reprucnulivc:__z_lgw ;

Date Sent: __é@%"_d[ Reply By: ..Zf_.f'j._q/

LON Number { For BeliSouth use only)

N - PO I N T R T ad o]

Company Namo. ' Z-Z), ' | OCN: f._%g
PON: !ME éﬁ [/ qu) 4 / BellSouth Order Number: Z u X 2 M M ‘56

§

End Usar Teiephone Number: ‘sud Dus Date: _é _,_ﬁ Z_ 0/

Missed Appolntmsnt Reason(s):

8. Action Requested Send a new version {(supplemental) LSR with z new due date or
requast to cancel order.

Negotiate New Dus Date:

Premise Access Raquired:_

Hours
Monday - Friday
8:00 am - 6:00 pm

Note: If a new dus date Is not provided within § business days, the original service order

and or PON wlil be canceled. FOC wili be sent once processing of e supplmertal erder
Is compiete. ) ) gt i

IDS 00786




View LSR/Order Information - PON Details Page 1 of |

IDSL.D. IDS 8158

® BELLSOUTH VMRG19419P01 v 00

Local Exchange Navigation System

View LSR/Order information P O N Details
Error/ Order LSR

PON Version Date Submitted Due Date Clarification Status Status
VMR619419P01 01 2001-06-22 2001-06-21 2001-06-22 MA  Jeopardy
cc 8368 _

PON VMR619419P01

ACCOUNT
TELEPHONE
NUMBER | B ]

[EXISTING "’ - ‘
ACCOUNT TN :

VER o1
ORD [NX766WB6
g?:.f&s MISSED APPOINTMENT ORDER-SO-SUBSCRIBER OTHER

PROCESSING |Jeopardies - Calculated Due Date in Jeopardy Due to Limited MA
STATUS Condition

DD 2001-06-21 B
FOC TIME 1521 Il

|BAN1 E _

iNnT DAMON PEELE _

CCNA IDS . )

B M - T
DSGCON ERIK CALDERON "_"'“—

NEW DUE DATE

ORDER PLEASE SEARCH FOR YPH.
REMARKS

r,\o Main Menu Return to LS__RIOra:rirl‘nf:

References

(Jop_\fﬂght&@l BeltSouth Telecommunications, inc. — AN Righty Regerved
LENS Version 9.1.1

IDS0068 \ \\\}\ 6/27/2001

iDS 00787

http://194.1.93.13/NAS App/lens/LensDispatchServlet?source=lkRetrievePons& 6/27/2001




View LSR/Order Information - PON Details ' Page 1 of 1

IDS L.D. IDS 8368
@ BELLSOUTH VMRE19419P01 v 00

Local Exchange Navigalion System

View LsR‘Order lnformntion P O N Details
Error/ Order LSR

PON Version Date Submitted Due Date Clarification Status Status
VMRE19419P01 01 2001-06-22 2001-06-27 2001-06-22 PD  Jeopardy
cC 8368
PON VMR619419P01
ACCOUNT
TELEPHONE -

NUMBER _

EXISTING i

ACCOUNT TN

VER 01

|IORD NX766WBS

21531?[?5 Pending Order \
PROCESSING |Jeopardigs~ Calculated Due Date in Jeopardy Due to Limiteti MA
STATUS Conditioh T

DD 2001£06-27 -

FOC TIME 1521 B

BAN1 E

INIT DAMON PEELE

CCNA IDS

Bl M

DSGCON [ERIK CALDERON

ORDER " [PLEASE SEARCH FOR YPH. NEW DUE DATE
4REMARKS l

References Main Menu Return to LSR/Order Info
Main

Copyright 2001 — tieNSouth Telecommunications, Inc, - All Rights Reserved
LEYSA ersion 9.2,1

http://194.1.93.13/NASApp/lens/LensDispatchServiet?source=IkRetrievePonsé& 6/28/2001

IDS006S 6/28/2001

IDS 00788




View LSR/Order InIormatlon PON Details Page 1 of 1

g 9@3 (B K'L Quu(/l'p DS LD. DS 8368

BELLSOUTH VMRE25125P01 v 00

Local Exchange Navigation System

View LSR/Order InfermationP O N Details
Order LSR

PON Version Date Submitted Due Date Status  Status
VMR625129P01 00 2001-086-28 2001-06-28 MA Jeopardy
ccC 8368
PON VMR625129P01
ACCOUNT TELEPHONE
NUMBER P—
EXISTING ACCOUNT TN
VER )
ORD NXCSNNH2
ORDER STATUS g'!l'SHSEEIE APPQINTMENT ORDER-SO- SUBSCRIBER

Jeopardies - Calculated Due Date in Jeopardy Due to -
PROCESSING STATUS I iitad MA Condition £

DD 2001-06-28

FOC TIME 1230

BAN1 E

INIT DAMON PEELE

CCNA IDS
IBi1 M — )

DSGCON ERIK CALDERON ]

References Main Menu Retumn to LSR/Order Info

| Main >
Copyright 2001 — BellSouth Tefecommunicatinns, Ine. — Al Righis Revorved
LENS Verlon 9.2.1
IDS0107 6/29/2001

WA s%@*i"

http://194.1.93.13/NASApp/lens/LensDispatchServiet?source=lkRetrievePons& 6/29/2001

IDS 00789




NO.862 PEO1/221

c7.B2-21 t4i24 BELLSOUTH 3 3855154038 —

BellSouth Telecommunications . .. ... ..
Missed Appointment Notification . - -

FAX #:_385-9(3- 03, : ATIN:ERT K Cpi Dertond
Service Represen!ativc:_]_&h}g__‘}‘élmﬁ .

Dats Sent: 07 102 ;-0 : ReplyBy: (2.1 0710/

LON Number 4 1/ S(9¢e ( For Bell§outh uss only)

» Pora  filia | amaf Byahncan Mavmear 10 ey

Company Nama: _:—_,L;DQ; ?ifﬂ: o QCN: 53@3

PON: Vmg Q5 _L2‘i/’ @/ _ BaliSouth Order Number: NK ¢ 9 NV H 2

End User Name: _-
End User Telephone Number: _Hluod Oue Date: S8y -0/

Miysad A Int t son(s):
LSRR ek Qe ecdec T aloaly s,

8. Actlon Requested Send a new version {(supplamental} LSR with a new due date or
request to cancel order.

Negotlate New Ous Date:

Premise Access Required;

Heurs .
Monday ~ Friday Ce - _
8:00 am - 6:00 pm Ce o

Note: If a new dus dats Is not provided within § business days, the origina! service order
'lnd or PON will be canceisd. FOC will be sent once procsssing of the supplemental order
s complets.

— DS 00790




View LSRR Order Information - PON Details

Pagelof 1

(7

&SS\ D5 L.D. DS 8368
@ BELLSOUTH A > VMR6151018A01 v 00 -
Local Exehange Navigation System (/
View LSIVOrder information P O N Details \5\
PON Verslon Date Submitted Due Date sot::t':; Slt-ftl:s
VMR6151016A01 00 2001-06-15 2001-06-22 MA  Jeopardy
LELUSVP
CcC [8368 -
PON N |VMR6151016A01
ACCOUNT TELEPHONE
NUMBER
EXISTING ACCOUNT TN
VER 00
[orRD —_|[NeaLBBV7 — |
ORDER STATUS MISSED APP_OINTMENT ORDER-SO-SUBSCRIBER
OTHER .
Jeopardies - Calculated Due Date in Jeopardy Due to
PROCESSING STATUS 1} ;1 ited MA Condition
DD 2001-06-22 .
FOC TIME 0919
BAN1 E
INIT . DAMON PEELE
ICCNA IDS
Bl M
DSGCON ERIK CALDERON
. Return to LSR/Order Info
References Main Menu Main »
Caopyright 2001 — BellSouth Lelecnmaeunicstinns, Inc. — Al Righis #eserved
LENS Version 9.2.1
IDS0031 6/23/2001
IDS 00791
62372001

https: Aens.bellsonth.com/NASAppAens/Lens DispatchServlet?sonrce-1kRetrievePons&




Service Order List with TN of '3057430912
Sorted by Curreni DD

Position

Page 1 of 1

P —————_— Days - B e —rr—
s(t;%s I |Current OD. || List Name
Status

APP
PON S0 DATE N
1 ||VCJ6211054A01 [NQO3KPBY7 (|6/21/01

CA || 2

W w0 Eatd ool oy
<<’ <I > >
i I 1 ' l ] 1-1 of 2 sorvice orders matching your

criteria

6/22/01

https:/elecview.bellsontl.comAcriptsichksol.asp

IDS 00792
(/232001



Damon Peele

Modified: Mon 6/25/2001 10:06 AM

LS

Gl Celu ,h/.> J?-é[[-‘auﬁt“ﬁ\ T-é_c/\ @ COS'f—uM&f-; S'-"Q;

ID 469

- T

Customer request to cancel request, does not want our service,

D.L.Peele ()
50
D

IDS 00793




FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO:
IDS TELCOM

INTERROGATORY NO. 25

Supplemental Response: See attached document:

This document was compiled using the loss notification provided
on BellSouth’s website for the month of December 2000. IDS
- calculated the days between active date and BellSouth loss date
and pulled only those lines lost with a difference of bétween five

(5) and zero (0) days.

Additionally IDS found that several of these lines BellSouth had
mussed the due date for completion and/or did not update the CSR

in LENS in a timely fashion (within 72 hoirs).

Comparatively other orders IDS submitted within the month of
December 2000 that are still current customer of IDS the CSR
updated on time and BST completed the order on the due date.

IDS 00794




66,00 SAl

Unknown Name | 11-Dec-00|NWRB00UP 6-Dec-0 27-Dec-00 5
DANCE STUDIO | 26-Dec-00{MDS616UP 21-Dec-00 26-Dec-00 S5|WMC12131202P | 12/13/00
Unknown Name | 12-Dec-00|MWA327UP 7-Dec-00 12-Dec-00 5
Unknown Name 6-Dec-00|KEC484UP 1-Dec-00 13-Dec-00 5
Unknown Name | 18-Dec-00|DAN4S0UP 13-Dec-00 18-Dec-00 5
CARPET CLEAN| 28-Dec-00|ACC939UP 23-Dec-00 28-Dec-00 5|VRA102746 01/02/01
Unknown Name | 12-Dec-00|VUF484UP 7-Dec-00! 7-Dec-00 5
Unknown Name 6-Dec-00|RJA494UP 1-Dec-00 6-Dec-00 L
Unknown Name | 12-Dec-00|MWA327UP 7-Dec-00 12-Dec-00 5
CARPET CLEAN | 28-Dec-00|ACC939UP 23-Dec-00 29-Dec-00 5|VRA102746 01/02/01
Unknown Name | 12-Dec-00|VUF484UP 7-Dec-00 7-Dec-00 5
CARS & PARTS | 26-Dec-00{JOC700UP 21-Dec-00 26-Dec-00 5
Unknown Name | 12-Dec-00{VUF484UP 7-Dec-00 7-Dec-00 5
Unknown Name | 12-Dec-00|VUF484UP 7-Dec-00 7-Dec-00 5
Unknown Name | 12-Dec-00{VUF484UP 7-Dec-00] - 7-Dec-00 5
Unknown Name | 12-Dec-00|VUF484UP 7-Dec-00 7-Dec-00 5
Unknown Name | 12-Dec-00{VUF484UP 7-Dec-00 7-Dec-00 5
Unknown Name | 19-Dec-00{CHI458UP 14-Dec-00 19-Dec-00 5
Unknown Name | 11-Dec-00|NWR600UP 6-Dec-00 27-Dec-00 5
Unknown Name - | 11-Dec-00|RHT222UP 6-Dec-00 11-Dec-00 5
Unknown Name | 12-Dec-00|BET490UP 7-Dec-00 12-Dec-00 5
Unknown Name | 11-Dec-00|ARS327UP 6-Dec-00 11-Dec-00 5
Unknown Name | 13-Dec-00jMCC401UP 8-Dec-00 19-Dec-00 5|WLC1103945A 11/03/00
Unknown Name | 12-Dec-00|BET490UP 7-Dec-00 12-Dec-00 5
Unknown Name | 8-Dec-00|KNF600UP 4-Dec-00 2-Jan-01 4
Unknown Name | 8-Dec-00|BIE476UP 4-Dec-00 8-Dec-00 4
Unknown Name | 15-Dec-00|PICAS8UP 11-Dec-00 15-Dec-00 4
Unknown Name | 5-Dec-00jCOS483UP 1-Dec-00 5-Dec-00 4
Unknown Name | 8-Dec-D0jKNFGO0UP 4-Dec-00 2-Jan-01 4
Unknown Name | 8-Dec-00{WAS328UP 4-Dec-00 8-Dec-00 E




96200 SAl

Unknown Name 5-Dec-00{COS483UP 1-Dec-00 5-Dec-00 4
Unknown Name | 22-Dec-00|BLB613UFP 18-Dec-00 22-Dec-00 A WBL1211438P 12/11/00
Unknown Name | 15-Dec-00|PIC458UP 11-Dec-00 15-Dec-00 4
Unknown Name | 8-Dec-00|KNF600UP 4-Dec-00 2-Jan-01 4
Unknown Name 8-Dec-001KNFE00UP 4-Dec-00 2-Jan-01 4
Unknown Name | 8-Dec-00| THT405UP 4-Dec-00 8-Dec-00 4
Unknown Name 5-Dec-00|BHF328UP 1-Dec-00 5-Dec-00 4
Unknown Name | 12-Dec-00|GSE484UP 8-Dec-00 12-Dec-00 4
Unknown Name | 12-Dec-00j TCP4B4UP 8-Dec-00 12-Dec-D0 4
Unknown Name | 11-Dec-00iRRG453UP T1-Dec-Q0 25-Jan-01 4
Unknown Name | 12-Dec-00|TCP484UP 8-Dec-00, 12-Dec-00 4
Unknown Name 5-Dec-00|COS483UP 1-Dec-00 5-Dec-00D 4
Unknown Name 5 Dec-00|COS483UP 1-Dec-00 5-Dec-00 4
Unknown Name | 15-Dec-00{BTS480UP 11-Dec-00 15-Dec-00 4
Unknown Name | 8-Dec-00{CAR484UP 4-Dec-00 22-Jan-01 4
EQUIPMENT 26-Dec-00|VOEQ36UP 23-Dec-00 26-Dec-00 3IWJIJ1220747PH 12/20/00
Unknown Name | 11-Dec-00|BJI476UP 8-Dec-00 11-Dec-00 3
Unknown: Name | 11-Dec-00|BJI476UP 8-Dec-00 11-Dec-00 3
Unknown Name | 8-Dec-00|PLG478UP 5-Dec-00 8-Dec-00 3
Unknown Name | 22-Dec-00{SSNE13UP 19-Dec-00 22-Dec-00 3WAD1211132P 12/11/00
Unknown Name | 11-Dec-00]|BJI476UP 8-Dec-00 11-Dec-00 3
Unknown Name § 22-Dec-DD|SSNG13UP 19-Dec-00 22-Dec-00 AWAD1211132P 12111/00
Unknown Name | 7-Dec-00|ASA180UP 4-Dec-00 8-Dec-00 3
Unknown Name | 21-Dec-00{EDC818UP 18-Dec-00 25-Jan-01 3
Unknown Name | 8-Dec-Q0|BEI4QSUP 5-Dec-00 8-Dec-00 3
Unknowrt Name | 21-Dec-00} TDS614UP 18-Dec-00 21-Dec-00 3
EQUIPMENT 28-Dec-00[VOESIBUP 23-Dec-00) 26-Dec-00 3WINM220747PH 12/20/00
Unknown Name | 11-Dec-00]BJI476UP 8-Dec-00, 11-Cec-00 3
Unknown Name | 22-Dec-00HCS615UP 19-Dec-00 22-Dec-00 3|WCMt21100520P | 12/11/00
Unknown Name | 4-Dec-00jTTF475UP 1-Dec-00 4-Dec-00 3
Unknown Name | 4-Dec-00JTTF475UP 1-Dec-00 4-Dec-00 3
Unknown Name | 4-Dec-O0{TTF475UP 1-Dec-00 4-Dec-00 3
Unknown Name | 14-De NHK222UP 11-Dec-00 14-Dec-00 3jVPA11281237P 11/28/00
EQUIPMENT 26-Dec-00|VOES3SUP 23-Dec-00 26-Dec-00 3|WJJ1220747PH 12/20/00
Unknown Name | 22-Dec-00]|SSNG13UP 19-Dec-00 22-Dec-00 a|lWAD1211132P 12/ 1!00]




26,00 SdAl

Unknown Name | 18-Dec-00|SHN457UP 15-Dec-00 18-Dec-00 3

Unknown Name | 7-Dec-0DjASA180UP 4-Dec-00 8-Dec-00 3

Unknown Name 4-Dec-00{ TTF475UP 1-Dec-00 4-Dec-00 3

Unknown Name 6-Dec-00| AEC484UP 4-Dec-00 6-Dec-00 2

Unknown Name | 22-Dec-00|SGB700UP 20-Dec-00 27-Dec-00 2]WJIM12148524 12114100
Unknown Name | 13-Dec-00|AVG481UP 11-Dec-00 13-Dec-00 2[VBL1127324P 11427100
Unknown Name 6-Dec-00|AEC4B4UP 4-Dec-00 6-Dec-00 2

Unknown Name | 6-Dec-OD|AAB4TGUP 4-Dec-00 6-Dec-00 2

Unknown Name | 15-Dec-00|EMI47TUP 13-Dec-00 22-Jan-01 2

Unknown Name | 15-Dec-00|EMI477UP 13-Dec-00 22-Jan-01 2

Unknown Name | 15-Dec-Q0|EMI477UP 13-Dec-00 22-Jan-01 2 :

Unknown Name | 13-Dec-00|AVGA81UP 11-Dec-00 13-Dec-00) 21VBL1127324P 11/27/00,
FACTORY THE | 28-Dec-D0IMFT700UP 26-Dec-00 28-Dec-00 2| VCJ1213833A 12/12/00
Unknown Name 1{ 13-Dec-00{AVG481UP 11-Dec-08 13-Dec-00 2{VBL1127324P 11/27/00
Unknown Name ] 15-Dec-00|EMI477UP 13-Dec-00 22-Jan-01 2

Unknown Name | 20-Dec-00|DTP618UP 18-Dec-00 28-Dec-00, 2AWPL1211211A 12/11/00
Unknown Name | 20-Dec-Q0|DTP618UP 18-Dec-00 28-Dec-00] 2IWPL1211211A 121100
Unknown Name  20-Dec-00|SEL624P 18-Dec-00 2-Jan-01 2AWHOI2111119A | 12112/00
Unknown Name | 15-Dec-00lJPS480UP 13-Dec-00 15-Dec-00 2

Unknown Name | 15-Dec-00{JPS490UP 13-Dec-00 15-Dec-00 2

Unknown Name | 13-Dec-00]JAVG481UP 11-Dec-00 13-Dec-G0 2|vBL1127324P 11127100
Unknown Name | 15-Dec-00|JPS490UP 13-Dec-00 15-Dec-00 2

Unknown Name | 13-Dec-00|AVG481UP 11-Dec-00 13-Dec-00 2|VBL1127324P 11/27/00
Unknown Name | 22-Dec-00|RMS421UP 20-Dec-00 2 ’

Unknown Name | 22-Dec-00|RMS421UP 20-Dec-00 2

Unknown Name | 6-Dec-00|AAB476UP 4-Dec-00 6-Dec-00 2

Unknown Name | B8-Dec-00|AEC484UP 4-Dec-00) 6-Dec-00) 2

Unknown Name | 8-Dec-00|AEC484UP 4-Dec-00 6-Dec-00 2

Unknown Name | 13-Dec-00iAVG481UP 11-Dec-00 13-Dec-00 2|VBL1127324P 11/27/00
Unknown Name | 8-Dec-00|SWT600UP 8-Dec-00 8-Dec-00 2

JAMAICAN 28-Dec-00|HPJB25UP 27-Dec-00 29-Dec-00 2|VMR 1213850A 12/13/00
Unknown Name | 15-Dec-D0|EMI477UP 13-Dec-00 22-Jan-01 2!

Unknown Name | 22-Dec-00|SGB700UP 20-Dec-00 27-Dec-00 2WJIM1214852A 12/14/00
PROPERTIES | 29-Dec-00|MCI623UP 27-Dec-00 29-Dec-00, 2\VMR12131011A | 12113/00
JAMAICAN 28-Dec-00{HPJG25UP 27-Dec-00 29-Dec-00 2| VMR1213850A 12/13/00




86,00 SAI

Unknown Name | 14-Dec-00|BHC490UP 12-Dec-00 14.Dec-00 2
B; & B SALES 29-Dec-00iBBA9IGUP 27-Dec-00 25-Jan-01 Z2|VRV12201048A 12/20/00
B; & B SALES 29-Dec-00|BBASIGUP 27-Dec-00: 25-Jan-01 2|VRV12201048A 12/20/00
Unknown Name | 20-Dec-00{DIC616UP 18-Dec-00 20-Dec-Q0 2IWMR1213823A 12/13/00
Unknown Name { 20-Dec-00|DIC616UP 18-Dec-00 20-Dec-00 2|WNMR1213823A 12713100
Unknown Name | 21-Dec-00|DOCE09UP 19-Dec-00 21-Dec-00 Z|WRA12121115 1 12/12/00
Unknown Name | 20-Dec-00|SPIG13UP 18-Dec-00 20-Dec-00 2IWAV1212836A 12112100
CAB COQ INC 29-Dec-D0iGCCA484UP 27-Dec-00 29-Dec-00 ZIWEVI2111121A 12/11/00
Unknown Name | 21-Dec-00{PRI&618UP 19-Dec-00 21-Dec-00 2IWRA1212955 12/12/00
Unknown Name | 21-Dec-00{HLC487UP 18-Dec-00 21-Dec-00 2|WRA12121008 12/12/00
Unknown Name | 21-Dec-00|HLC487UP 19-Dec-00 21-Dec-00 2|WRA12121008 12/12/00
Unknown Name | 20-Dec-00iSPI&13UP 18-Dec-00 20-Dec-00 2IWAV1212836A 12112100
Linknown Name | 21-Dec-00|KENG25LIP 20-Dec-00] 21-Dec-00 1UVIT12081235 12/08/00
Unkpown Name 7-Dec-D0|RBM494UP 6-Dec-00 7-Dec-00 1IWCA1191151A01 | 01/19/01
Unknown Name 7-Dec-00{CCI14310UP 6-Dec-00 7-Dec-00! 1
Unknown Name | 7-Dec-00{CCi48t1UP 6-Dec-00 7-Dec-00 1
Unknown Name | 14-Dec-00j|GBR478UP 13-Dec-00 14-Dec-00 1
Unknown Name | 5-Dec-00|FPF478UP 4-Dec-00 5-Dec-00 1
Unknown Name | 7-Dec-DD|CCI481UP 6-Dec-00 7-Dec-00 1
Unknown Name | 21-Dec-00|PCS624UP 20-Dec-00 21-Dec-D0: 1|WHO12130106P | 12/112/00
COMPUTER 29-Dec-00|CCS623UP 28-Dec-00 29-Dec-00 1|WMC1213137P 12f13/00
Unknown Name | 13-Dec-00|EXB475UFP 12-Dec-00 13-Dec-00 1
Unknown Name | 21-Dec-00jPCME16UP 20-Dec-00) 21-Dec-00 1|WMC1213226P 12/13/00
Unknown Name | 15-Dec-00|BRS480UP 14-Dec-00) 15-Dec-00 1
Unknown Name | 21-Dec-00|KENG25UP 20-Dec-00: 21-Dec-0D) 1jVIT12081235 12108100
COMPUTER 29-Dec-00|CCS623UP 28-Dec-00 29-Dec-00) HWMC1213137P 12/13/00
Unknown Name | 13-Dec-00|EXB475UP 12-Dec-00 13-Dec-00, 1
Unknown Name | 19-Dec-00|SPIS13UP 18-Dec-00 20-Dec-00 1|WAV1212843A 12112/00
Unknown Name | 7-Dec-00ICCI481UP 6-Dec-00 7-Dec-00 1
Unknown Name | 13-Dec-00|EXB475UP 12-Dec-00| 13-Dec-00 1
Unknown Name | 14-Dec-00{MSWA4S1UP 13-Dec-00 14-Dec-00 1
Unknown Name | 14-Dec-00|MSW481UP 13-Dec-00 14-Dec-00 1
Unknown Name | 15-Dec-00|BRS480UP 14-Dec-00 15-Dec-00 1
Unknown Name | 19-Dec-00|SPIS13UP 18-Dec-00) 20-Dec-00 1|WAV1I212843A 12/112/00
COMPUTER 29-Dec-00{CCS623UP 28-Dec-00 29-Dec-00 1|WMC1213137P 12/13100




662.00 sdal

Unknown Name | 14-Dec-00{MSW4B1UP 13-Dec-00 14-Dec-00 1

Unknown Name | 14-Dec-CO[MSW4B1UP 13-Dec-00 14.Dec-00 1

Unknown Name | 14-Dec-00|MSW481UP 13-Dec-00 14-Dec-00 1

MANOR 27-Dec-00|GMR118UP 27-Dec-00 O|VNG1101842A 11/01/00
Unknown Name | 13-Dec-00|MTI&21UP 13-Dec-00}. 13-Dec-00 0

Unknown Name | 21-Dec-00|AMH&16UP 21-Dec-00 21-Dec-00 Q|WHO12140844A | 12/14/00
STERLING; INC | 29-Dec-00|STI616UP 29-Dec-00 26-Jan-01 0|VSG1219314P 12/19/00
CLEANERS & 29-Dec-00|KKI326UP 29-Dec-00 22-Jun-01 o[vLC1127156P 11/27/60
STERLING; INC | 29-Dec-00|STI616UP 29-Dec-00 26-Jan-01 0|VSG1219314P 12119/00
STERLING; INC | 29-Dec-00|STI616UP 29-Dec-00: 26-Jan-01 0|VSG1219314P 12/19/00
Unknown Name | 19-Dec-00{PBAT00UP 19-Dec-00 22-Jan-01 0

Unknown Name | 18-Dec-00|TDI05409 18-Dec-00 2-Jul-01 0

Unknown Name | 18-Dec-00jTD105409 18-Dec-00| . 2-Jul-01 0

Unknown Name | 4-Dec-00{LLC481UP 4-Dec-00 23-Jan-01 0

MANOR 27-Dec-00{GMR118UP 27-Dec-00 0|VNG1101842A 11/01/00
Unknown Name | 19-Dec-00|PBATO00UP 19-Dec-00 22-Jan-01 0

Unknown Name | 18-Dec-00|TDIO5409 18-Dec-00 2-Jul-01 0

Unknown Name | 18-Dec-00| TD105409 18-Dec-00 2-Jul-01 o)

Unknown Name | 19-Dec-00|SHC615UP 19-Dec-00 19-Dec-00 O{WCG12121110A | 12/12/00
Unknown Name | 18-Dec-00i TDI0O5408 18-Dec-00 2-Jut-01 0

SON SERVICE C! 28-Dec-00|HSS616UP 28-Dec-00 29-Dec-00: 0

Unknown Name | 18-Dec-00|TDIOS409 18-Dec-00 2-Jul-01 0

Unknown Name | 19-Dec-00|SHCB18UP 19-Dec-00 19-Dec-00 OIWCG12121110A | 12/12/00
Unknown Name | 19-Dec-00|PBA700UP 19-Dec-00 22-Jan-01 4]

Unknown Name | 19-Dec-00|PBA7QQUP 18-Dec-00 22-Jan-01 0

Unknown Name | 13-Dec-00|MTI621UP 13-Dec-00 13-Dec-00 0

Unknown Name | 5-Dec-00|BBC484UP 5-Dec-00 5-Dec-00 0

Unknown Name | 5-Dec-00|BBC484UP 5-Dec-00 5-Dec-00 0ol

Unknown Name | 13-Dec-00[MTIB21UP 13-Dec-00]  13-Dec-00 of

Unknown Name | 19-Dec-00{BULIS16UP 19-Dec-00 19-Dec-00 o{WDM12111108A | 12/11/00
Unknown Name | 18-Dec-00|ROM476UP 20-Dec-00) 19-Dec-00 -1|WAV1120307P 11f20/00
Unknown Name | 5-Dec-00|BCR222UP 8-Dec-00 5-Dec-00 -1

Unknown Name | 19-Dec-00}GSL4B3UP 20-Dec-00: 17-Jan-01 -1|WMR1124750A . | 11/24/008
Unknown Name | 5Dec-Q0|BCR222UP 6-Dec-00 5-Dec-00 -1 .

BAIT & TACKLE | 29-Dec-00|RID495UP 30-Dec-00 29-Dec-00 -11WAW1220309P 12/20/00




BAIT & TACKLE 30-Dec-00 29-Dec-00 -1|WAW1220309P
Unknown Name ROM476UP 20-Dec-Q0 19-Dec-00 -1|WAV1120307P
Unknown Name ROM476UP 20-Dec-00 19-Dec-00 -1TWAV1120307P
Unknown Name GSL483UP 20-Dec-00 17-Jan-Q1 ~1|WMR1124750A
BAIT & TACKLE 30-Dec-00 29-Dec-00 ~1WaAW1220309P
Unknown Name 13-Dec-00 22-Dec-00 -1

Unknown Name FSC457UP 13-Dec-00, 12-Dec-00 -1

Unknown Name KWS484UP 19-Dec-00] 20-Dec-00 -1

Unknown Name 13-Dec-00 22-Dec-00 -1

Unknown Name 20-Dec-00 19-Dec-00 -1|VEEV1212431P
Unknown Name ATT425UP 13-Dec-00 22-Dec-00, -1

Unknown Name KWSs484UP 19-Dec-00 20-Dec-00 -1

Unknown Name 20-Dec-C0 19-Dec-00 A{WCH2121014A
Unknown Name ATT425UP 13-Dec-00 22-Dec-00 -1

CLEANED & GCR615UP 28-Dec-00 26-Dec-00 -2|WVT1212821A
Unknown Name 20-Dec-00 18-Dec-00 -2

Uinknown Name 21-Dec-00 19-Dec-00 ~-2|WAA1213529P
Unknown Name 21-Dec-00 19-Dec-00 -2|WAA1213520P
Unknown Name 21-Dec-00 19-Dec-00 2l WAA1213520P
Unknown Name FCF620UP 18-Dec-00 18-Jan-01 -5

Unknown Name MCMB16UP 28-Dec-00 22-Dec-00 -8

Unknown Name BFCG21UP 26-Dec-00 20-Dec-00 Bl WMC12131128A
Unknown Name TMA3Z7UP 13-Dec-00 6-Dec-00 7|

Unknown Name TMA327UP 13-Dec-00 6-Dec-00 -7

Unknown Name 11-Dec-00 4-Dec-00| -7

Unknown Name 11-Dec-00 4-Dec-00| -7

Unknown Name TMA327UP 13-Dec-00 6-Dec-00 <7

Unknown Name RAT616UP 28-Dec-00 20-Dec-00 -8{WDM12111123A
Unknown Name | 20-Dec-00|RAT616UP 28-Dec-00 20-Dec-00 -8IWDM12111123A
Unknown Name RAT618UP 28-Dec-00 20-Dec-00 -B|WDM12111123A
Unknown Name RPLE18UP 28-Dec-00] 18-Dec-00 -10|WDM12110330P
Unknown Name AMH422UP 20-Dec-00]  29-Dec-00 -1

0000 SAi




10800 Sl

12/15/00

12/15/00

12/19/00

11/03/00

11/04/00




20800 S

12/12/00

12112100

12/18/00

12/11/00

12/11/00!

12/14/00

12111/00

12/11/00

12/14/00

12/12/00

12/12/00

12/19/00

12/04/00

12/04/00

12/11/00

12/11/00

12/14/00




£0800 Sql

12/14/00] 12/16/00| 12/20/00 4 - 2
11/27/00]  12/01/00 4
11/27/00{  12/01/00 4
12/14/00{ 12/14/00 0
11/27/00] 12/01/00 4
12/12/00( 12114/00] 12/15/00 1 2
12/12/00]  12/14/00] 12115/00 1 2
12/12/00f 121131000 12/18/00 5 1
11/27/00{ 12/01/00 4
114/27/00|  12/01/00 4
11/27/001  12/01/00 4
12/14/00{ 12/14/00] 12/19/00 5 0
12/14/00] 12/16/00] 12/20/00] 4 2
12/19/00]  12/19/00! 12/22/00 3 0
12/14/00]  12/14/00] 12/19/00 5 0




0800 SAl

12/22/001  12/26/00] 12/26/00) 0 4
12/22/00)  12/26/00} 12/26/00 0 4
12/14/00] 12/14/00[ 12/14/00 0 0
12/14/00 12114100 12/14/00 0 0
12/13/00f  12/13/00 12/14/00 1 0
12/13/00f  12/13/00] 12/15/00 2 0
12/11/00[  12M11/00]  12/27/00 16 0
1213/00] 1213000 12/21/00 8| 0
12/13/00{ 12/13/00 0
12/13/001  12/13/00 0
12M13/00f  12713/00f 12/15/00 2 0
12/08/00(  12/18/00 12/19/00 1 10
12/13/00]  12/16/00] 01/18/01 33 3
12/15/00]  12/15/00]  12/15/00 0 0
12/115/00] 12/15/00] 12/15/00) 0 0
12/08/00 12/18/00] 12/19/00 1 10
12/1S/00]  12/15/00{ 12/15/00) Qi 0
12/13/00  12113/00 12/15/00 2 0
12/13/00] 12/13/00{ 12/15/00 2 0
12/15/00]  12/15/00]  12/15/00 0 0




G0800 sdi

11/07/00]  11/07/00)  12/20/00 43 0
12M14/00] 1217/00] 01/17/01 3 3
12/27/00|  12/27/00{ 12/29/00 2 0
12/04/00|  12/04/00]  12/06/00 2 0
12/27/00]  12/27/00f 12/29/00 2 0
12/27/00] 12/27/00] 12/29/00 2 0
11/07/001  11/07/00]  12/20/00 43 0
12/13/00] 12/14/00 1
12/13/00] 12114/00 1
12111/00] 12/14/00] 12/14/00 0 3
11/21/00f  11/28/00] 12/15/00 17 7
11/28/00  11/24/00] 12/15/00 21 -4
12/28/00)  42/28/00] 12/30/00 2 0




90800 Sai

12/28/00

12/28/00

12/30/00 2 0
11/21/00]  11/28/00] - 12/15/00 17 7
1124/000 11/28100] 12/15/00 17 7
11/28/00] 11/24/00] 12/15/00 21 -4
12/28/00( 12/28/00] 12/30/00 2 D
12118/00f  12/12/00]  12/18/00 8! -5
12/13/00]  12/13/00] 12/13/00 0 0
12/13/00]  12/13/00] 12/13/00 0 0
12/14/00] 12/14/00] 12/19/00 5 0
12/14/00]  12114/00] 12/19/00 5 0
12/14/00] 12/14/00] 12/19/00 5 0
12/15/00] 12/18/00] 12/21/00 3 3
12/11/00]  12/11/00f 12/14/00 3 0
12/11/00]  12111/00]  12/14/00 3 0
124100]  12/44/00] 12/14/00 3| 0
12112/00{  12/12/00] 12/28/0 16} 0




FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS, BELLSOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM

INTERROGATORY NO. 35

Supplemental Answer: Please see attached documents:

» IDS Customer Support Cali Record and Customer
Maintenance Notes Re; h
» 4/27/01 E-Mail to Angel Leiro (IDS) from Elio Santana

(IDS) Re: /a _

IDS 00848




IDS CUSTOMER SUPPORT CALL RECORD {(

CSREPACHU?—{-Y DATE 25 J2/ 2¢cof TIME /l'

AcCT# MBEOISUP  grN —

Phone number_ 708~ 7SS . 9896
Customer openlng statement: e M J’ﬁ‘kd '7%'\"{L L—Q WAL
":IL"(J Lﬁ Yo llsiudty fep thek M&Aﬁp(fgﬁmc 7Qr
j?»(.sm-ﬂrs Ctgmﬁ»ad:) *{'Bﬂ-d’ JDS was jone éqqtmp/ !

Adviced pusd fhal PGy - e wae net eing é"”‘é"@q[
S‘ﬁﬂL“b/ \—(A‘F ‘F'CL Cea (! UU receivey & m«d-c r./' u’-?cb‘ ..4:6&

Contact Name

CIRCLE ONE:
BILLING: RATES INQUIRY INCORRECT RATES, CREDITS

GENERAL BILLING QUESTIONS
ADD: AN, TRAVEL CARD 800# s ACCOUNT CODES, LOCAL FEATURES

DELETE: ANI TRAVEL CARD and 800 #'s, PROJECT CODES, LOCAL FEATURES

SERVICE CHANGE 'MOVE or NEW )
TROUBLE TICKETS: DOMESTIC, INTERNATIONAL 800, T1, LOCAL, TRAVEL CARDS.

TROUBLE TICKETS#
COLLECTIONS:

SERVICE ISSUE:
ADDITIONAL COMMENTS: Called To yet L 2 new piy

A btas ﬂf\%{ Va 01//45 Qarell

a"l)g’ ??ﬁ-“’“‘- f%'l/"

. Shefor e
A«/Q— W ﬂ/wfaj G: {9 Bm poche B o S/WID)M

IDS 00849




to edit!

ATS Customer Maintenance Programi

Customer # MBEQSSUP Group # Type B SIC Cogde 0
. Exempt
e SN 2000 oo W
e Memo Standard Informationiiiiiiss ENTER to edit

5/7/01- RE REQUEST TO ADD 2 CC.....COMPLETE.....HELEN
CALLED IN REF TO GETTING CALLING CARD PIN NUMBERS FOR 2 NEW

052101
PIN NUM; CUST STATED THAT BELLSOUTH CONTACTED HIM AND TOLD HIM THAT IDS

WAS Gozﬁaﬂxwp'r, KMORRIS .
5/21/01 CLLD CANT MAKE CALLS W/ CC SAYING # NOT VALID CLLD SWITCH
S/W SCOTT ACTIVATED CC .t ittt e e e e e e . ena...MANNYM

2 Date 05/07/2001

%M%%;m

i ~P*. T

IDS 00850




o YWixs

i\ngel Leiro

From: _ Celia Johnson

Sent: Friday, April 27, 2001 1:53 PM
To: Angel Leiro

Ce: Nancy Matson; Barbara Tramutola
Subject: FW: bellsouth SLAMMED
Angel,

See e-mail from Elio stating BellSouth is telling our customers IDS is going out of
business.

Thanks.

Celia

-—-Original Message—-—
from: Barbara Tramutola

Sent: Friday, Aprl 27, 2001 10:57 AM
Ta: Celia Johnson

Subject: FW: belisouth SLAMMED

Celia,
| received this from Elio and was wondering if | should send it to Nancy, Joe , Keith and Angel. This may be something

they need to know what Bell South is telling our customers.

Thanks,
Barb T.
——Original Message-----
From: Ello Santana
Sent: Thursday, April 26, 2001 10:04 AM
To: Sarbara Tramutola
Subject: FW: bellsouth SLAMMED

oops i forgot the acct#TOP119UP ALSO SEE TT#26545
~—~-=-Criginal Message-----

From: Elio Santana

Sant; Wednasday, April 25, 2001 17:59
To: Harbara Trarmutnia

Subject: befisouth SLAMMED

BARBARA,;

! SPOKE TO THIS CST TODAY HE BELLSQUTH CALLED HIM SAYING THAT WE COULD NO LONGER OFFER
LOCAL SERVICE AND THAT THEY HAD TO TAKE THEIR LINES BACK TO BELLSOUTH ALSO ME REQUESTED HE
STAY WITH US FOR LONG DISTANCE THAT WAS ALSO TAKEN AWAY ,| EXPLAINED TO HIM THAT WAS NOT
TRUE CST 1S CALLING BELL RIGHT NOW TO CANCEL ORDER ITS DUE FOR TDY STILL PENDING THEY MAY OR
MAY NOT BE ABLE TO CANCEL IF YOU COULD FOLLOW UP IF THEY DONT CANCEL THIS COULD BE A

POSSIBLE WINBACK.
THANKS

Elio Santana

IDS TELCOM
RETWORK DBERATIONS SERTER
, iDS 00851




tro test

Record 24440 on screen
I*D*S Long Distance Trouble Ticket

CSR:JUAN V Ext: Group: ~ From Dept: To:

Tech:

Account#: TOP11SUP BTN: 5047675751 Ticket#: 26545

Account Name: Status: CLOSED

Contact: Date: 04/25/01

Contact Tel: _ Time: 17:30:41

Srv Type: Rprtd by:BORIS TRGC: '
Problem:

Traffic Type:
04/25/01 17:25:00 originating #: R

Date & Time of Call:
Terminating Domestic: City: SAINT AUGUSTINE FL

Terminating Int‘l: 0lles -~
700 Test: LENS: 80TS: Test#: '
CST CANT COMPLETE ANY INTRA OT D CALLS ..GAVE DIAL AROUND

Trouble:
CANT COMPLETE //LENS 6437 //ADVSIED POSSIBLE AREA SPLIT 5
HE TESTED DID NOT COMPLETE //I TESTED EXAMPLE DID COMPETE :

CALL,..PLEASE CHECK AND CALL @ BTN BORIS
*+TO PULL ACC UP MUST USE 386 FOR BILLING//904 LENS**

FPACMDHELP ESCEXIT F2SAVE SH-F1TABLE F3VIEWF7DEL FBMODIFY FSQBE F1OMULTI >
tro_test
Comments: 4/25/01 SPOKE W/BORIS ADVS TO CALL BELL ,ALSO BELL TOLD HIM
- };; WE COULD NO LONGER OFFER LOCAL SERVICE EXPLAINED TO CST NO T
RUE ALSO EMAILED BARB T TO FOLLOWUF. ... .. ELIO
rech Notes: T TTIITTITonTImmImmmnII e
4/25/01 CST IS GOING BACK TC BELL DUE TDY HAS NO PIC/LPIC
.............. ELIO
Jurrent TG: Carrier: Ticket:
2nd TG: Carrier: Ticket:
femp Route: Resolution: /7 Return: ;7 RT Guide:
tesolution:
(more)
....................................................................... ;; -

"4CMDHELP ESCEXIT F2SAVE SH-F1TABLE F3VIEWF7DEL FS8MODIFY F9QBE FlOMULTI

IDS 0085,




FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM

INTERROGATORY NO. 49

Supplemental Answer: See attached documents:

s 3/19/01 Letter from Beverlee DeMello, Dir Div. Of
Consumer Affairs FPSC to Brad Hamilton (IDS) Re:
Complaint with attached BellSouth response to complaint.
2/27/01 E-Mail from Telocity to IDS Custome

o 4130/01 Letter from [} NN :- scc witn
attached BellSouth Customer Authorization Form

» 7/11/01 E-Mail to Angel Leiro (IDS) from Manuel Marti
e 7/17/01 E-Mail to Angel Letro (IDS) from Marilyn Nichols

L

IDS 00869




STATE OF FLORIDA

Commissioners: Drviston OF CONSUMER AFFAIRS
E. LEON JACOBS, IR., CHARMAN BEVERLEE DEMELLO
DIRECTOR

J. TERRY DEASON
LILA A.JABER
BRAULIO L. BAEZ
MICHAEL A, PALECKI

(850) 413-6100
TOLL FREE 1-800-342-3552

Public Serbice Commission

March 19, 2001

BRADFORD I HAMILTON
IDS TELCOM

1525 NW 167TH STREET N
MIAMI, FL 33167 : -
Case #368705T

Dear MR. HAMIL TON:

Thaak you for coutacting the Florida Public Service Commission, We will be investigating
your inquiry conceraing BELLSOUTH TELECOMMUNICATIONS, INC. ANGELA HASHISHC

will be handling your case.
I appreciate your givi.tig us this 0ppoftunity to assist you. If you have any questions, please

feel free to contact ANGELA HASHISHO toll free at 1-800-342-3352 or by fax toll free at 1-800-
' 511-0809. For more information on the Florida Public Service Commission, see our Home Page at

http://www . floridapsc.com.

We will contact you again as soon as our investigation is completed.

Sincerely,

&UEI‘,;G $€ mﬂ/g

Beverlee S. DeMello, Director
Division of Consumer Affairs

IDS 00870

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
Aa Affirmative Acton/Equal Opjrortunicy Employer Internet E-mail CONTACT@PSCSTATEFL.US




il
.

Brad Hamilton

Angie Hashisho [AHashish@PSC.STATE.FL.US}]

From:

Sent: Friday, June 15, 2001 12:25 PM
To: 'BHAMILTON@IDSTELCOM.COM'
Subject: FW: 3687057 DS TELCOM

DATE: '~ April 5, 2001

MEMO TO: Angela Hashisho
Florida Public Service Commission

FROM: Pat Godsil
BellSouth Appeals Cffice

RE: IDS Telcom

CASE NO. 36B705T

This is in response to your e-mail of March 16, 2001, reguesting an
investigation and written explaraticn of the BellSouth reasons for =

placing
IDS Telcom's requests in clarification when a BellSouth Asymmetrical

Digital
Subscriber Line (ADSL) service is inveolved in a conversion to IDS .

Telcom.
Following are the results of BellScuth's investigation:

On March 14, 2001, the Local Carrier Service Center (LCSC) received

Purchase
Order Number {(PON) from IDS Telcom to convert telepheone number

from BellSouth to IDS Telcom reseller service. The desired due date was
Mareh 15, 2001, The LCSC service representative inadvertently returned

the
PON for clarification, regquesting that IDS Telcom call the BellSouth

ADSL
group.

On March 15, 2001, the LCSC received Version 01 of the FON from IDS

Telcom,

which contained remarks of "ADL1ll is a valid USOC for ceonversion to

resale.

Check with your Supervisor." A request to change the due date to March

16p

2001 was also included. The service representative issued the necessary
A Firm Order

service corder to convert the service to IDS Telcom.
Confirmation (FOC) was sent to IDS Telcom with a March 15,

and
the service order completed on March 16, 2001.

2001 due date

As information, this type of Local Exchange Navigation System (LENS)

request
drops tc the LCSC for manual processing.

BellSouth has instructed service representatives that if a CLEC i=
converting an existing BellSouth account with ADSL as a "Switch as is"

reguest, then the LCSC shall issue the "switch as is™ ordar. Contact

with
the BellSouth ADSL group is typically not necessary.

1

IDS 00871




The service representative has been covered regarding this issue and
additienal training provided to avoid a situation such as this one in

the
future.

IDS 00872
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: < plan on b 2o resows ey e
‘ottons73@hotmail.com
?  TAddress Book  Folders Options Messenger  Calendar  Halp

Folder; Inbox

ra T uers@teloclty, n3l” <haliscuthorders@teiocity net> Save Address - Block Sender
‘o, X RO Save Acdress
Subject: Telocity order status- 106774
Date:  Tue, 27 Feb 2001 15:35:30 -0800

Reply Reply All Forward Delate Previous Next Close

Uear Subscriber,
We regret to inform you that we are unable to provide you DSL

service for the following telephone number: because you

receive your telephone service through a carrier other than <BellSouth>. If

you choose to change your local phone service to <BellSouth> in the future,
L

you may place an order with Telocity at that time:
We apclogize for any inconvenience this news may have caused you,

and we hope to provide you our DSL service in the future.

Sincerely,
Telocity Customer w

Reply Reply All Forward Delete Previous Next Close

. Move To 'iMove mwxw&m

inbox Compose Address Book Folders Options Messsnger Calendar Help

Get notified when you have new Hotrmait or witen your friends are chline, send instent messages, Esten to music and
mare. Try the new browsing software from Microsoft that makes it easy (o get moms from the Waeb. Oe! your FREE

download of MSN Explarer ai hitp:/pxplorer. msn.com

Other Links: Bpecisi Festures:
msn e Gares - "
= - B8R your car nunning longer
Ehamnacy Gt on your so80 hox
- Morg.. More,,

© 2001 Microsoft Corporation. Alt rights ressrved. TERMS OF USE  TRUSTe Approved Pavacy Statemeni

-../nextprev7curmbox=F00000000 ] &a=8d73aed9304 948e80000a653a58f6bc3&msg=MSG9802/28/2001

IDS 00873




PHINE NO. : 4@73850521 Jum. 27 20@1 @s:11™M FL D L
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—Enterprlses, Inc, Keg ?

An Industrial Cleaning Equipment Manufacturer

= Boca Reson, FL 33432

Wwvw. prassurecleaners com

5 :
JRFH mm e ru. LB i

APRIL 30, 2001

To FCC

Enterprises, Ing, is 8 industrial cleaning equipment manufastursr W conduct

75% of our business via our internet site _ Qur existing .
cuslomars and poteniial new customers communleate with us lavgely vig emails, placing

orders and requesiing information which leads 1o a lazge part of our sales,

On Thuraday, Apiil 197, we realized after $:00pm that we had bost our Bellsouth DSL
connection, snd consequently, lost our conneetion 1o the intermer, our wedsile, and our
emails. We assumed we were experiencing a problem in the telephone line or even
possibly Bellsouth’s DSL inhouse equipment such as the Caymen Router.

We contacted Bellsouth by 1elephone Friday morting for technical aspistancs. Dellsouth
ook us through their Srst level of technical support which is to discannect the DSL Jine
and the power source 10 the Caymen rounter und then reconnect the two. This we did at
their request several time, Then, Bellsouth 1a0k us shrough their sscand eval of technical
sapport which inchuded sutting down our eatire computer network and isolating one

computer Lo check the dial up connections,

IDS 00874
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Jur. 27 2001 @3:12PM P2

PHONE ND. § 4@7385E521

Rl T I AR S LW

{Qur Caymen router has four potentia fighta that are lit up).

! Power source
2. 2 line connection
3. DSL

4. Status

We realized that the power light snd linz Jight stayed on contirucusly and the DSL light
and status light would light up briefly, tom off (which Is normal), wnd would remain
undit. Usually, the status light and or the DSL/status are supnose 10 relight and one

remains fit l=t2ing ua know our connection is ak

We tried several times throughout the morming with Beliscuth technical assistance to

solve the problem over the welephone by jairnply following their directions in
disconnecting and reconnecting the router, reviewing our diaf up informstion and 20 on.

Wa think they reclizad that when the router box lights wete not lit properly thay knew aur
connection was not there. However, they insisted on sending someone (2 Belisouth

subcantraczar) out 1o solve our preblem on site Monday, April 23™ at 2:00pm.

Al tris poini, we had aiready lost poteatia! revernies of over § 3,000 for Bellsouth’s
efforie 1o interrupt cur DISL connection. We did sxplain in detail the our business was
ixrgely dspendent on ouir connection to the internet and email service. We did request
that they come Friday sfiernoon and explained that we were loging » tremendous amount
of our business for the day, but they said Monday at 2:00pm was the eadieat they couid

sand somenne over to repair the problem.

Their subcantracior camé arcund 2:00pm on Monday and spant about 45 minutes 1rving
to reanlve what he thought might be an oquipment problem.. When (heir subcontractor
rewlized it was not an squipment problam, he shag began 1o work with a Bellsouth “linc *
customer service ugen! 10 Legt our line 561-194-0081. After about aa hour, Bellsouth told

r.02

IDS 00875




FROM

Jun. 27 2881 B3:112FM P3

PHONE HO. & 487385E521

R

him the line was fine, but thet our DSL line had been cut on Thursday aflernocn the wesk

before intenticnally by Belisouth.

Why was it cut? Dua 1o the fact that cur Jocal teiaphone servioe provider wes no longs
Bellsouth and had begn switched to IDS months in advance. Bellsouth's method of
1aking our business back was to make us 100% dependent on them. They are fully awwre
that DSL servite ix primarily used by companies thut depend largely on the internet.

Rathier than use these strong arm tacktics, we felt Bellsouth could have simply contacted
us and requested that thay preferred cur local service bs with them and we would have
complied. Instead, they simply cut our business DSL line, interrupted our internct snd
email service and now basicaliy had control of our business,

We immediateiy made the decision that unlags we complied with what ever Bellsouth
wanted, we would be out of business. At this point, we did request that our 561-393-
0093 numker (or DSL line);s local provider service be transferred immediately back 1o

Beilsouth, so that we could then reconnect DSL service,

The transter was initiazed with Belliouth employee Boany Q' Hare (800-625-8879 x
8421°). Dur comversation began with Bonny esking us how many lines we hed.  We told
her we had a few 2nd that we only wanied to ewitch our DSL fine's ioval telephane
service back to Bellscuth. She continued 10 tried 10 convince us 1o switch each of our

five telcphane line's local service to Bellsouth, but we insisted that she oaly switch our
DISL number or the 561.394-0091 rumber so that we could get our DSL line up and
workitg Again, ws tcid her that we were losing over $ 3000 + per duy without our BSL
counection. She then put us on hoid for 20 minutes and came back on the line stating that
she is faxing ta Us & “customer authorization form™ 1o give Bellsouth permission to
change our curtent lacaj exchange provider from IDS to Belisouth.

She did not realize were 50 in commonicatisy with Fern Miller. our representative it
IDS on another line. While we weze on hold for 20 minutes with Beilsouth, TDS recaived

Pr.O3
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a 2ail requedting that al} of our telephone line's iozal exchange provider sarvice ke
switched 10 Bellsouth. We toid Me, Miller that we only requesiad the one iine be
changed and that rhe is instrugted 1o sssolutely not give any other lines to Belisouth. We
then signed Belisouth's “Cuatomer Authorization Form™ that gave them permission to

take back our 561-354-0091 number.

Ax of Friday, April 26% we finally kad the DSL line in Bcllsouth's hends. At this point,
we have lost 7 days of 24/7 business via gur emall and the internet. W¢ can not believe
we are pleading wizh Bellsouth and explaining that our business relies largely on our DSL
connection and that they are reacting withowt sny concemn or speek.

We cortected Ballsouth April 27% (Friday) in the morning 1o request thar our DSL line be
reconnected though a Bellsouth employee named Michefle 1-800-945-6500 x 54412,

We also requested that IDS be our jong distance comipany. Micheie took our order and
s2id we thould have our DSL service by 7:00pm Friday, April 27%, 2001,

Because we had lost such a iremendous amount of business at this point, we called
Baidsouth’s interne line againe and spoke 10 Angie Glover 1-388-321.2375 x 34233

We shared our étory wilh Ange hoping she would have some sympathy snd speed up our
DSL connection. She than put us on hoid. She too came back and stated that our order
would be completed todzy as per her computer screen 2nd that we would have our DSL

service by thet evening,

We cafied 10 chack on the stutus of our DSL line later that afternoon and spake with a
Denise who toid us we would have to re registar and stast all ovor again getting our DSL

cennacied,
We thought Denise did not know wikt she was doing so we called bask and got Valene

Bishop BBS-321-237% in customar service in Tennessee. Wa told her every derall of our
ordeal and she was nics 2nough o call the “telephone line™ division of Bellsouth to

P.O4
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check 1o make sure everyTiing Was ok with regard to our 361-394-009] DSL line and that
our order 10 reconnect aur D81 service was in order.

Valenie came back from putting us on hold snd said sl was ok with our telephone Ene
and thet singe we already had a Caymen Router and all the equipwemt necessary, that owr
Bellsouth DSL servics would be working by 7:00pm Aprit 27, 2001,

Manday morning | [:00, April 30, 2001
Ve arrived &l our oflices on Monday resdy 1o finaliy get back o business as usual We

realzed imrmediately thet we did not kave our DSL connection.

We cortacted Bellyouth's internet 1-888-321-2375 "Faat Acticn™ ha ha divinpn to
understand why w stiil were not span for businass and to inguire about the status of dur

ords:.

We are now talking with a Bellsouth empicyae named Chris who will ot provide us with

2 Jest name, a location, ar an extension,

After being cn hold for § minutes here, 10 minutes there, 13 minutes here, . Chris states
thet we now heve i star the whole registratiot process 8l gver again — and he thern puts

u¢ an held again and ageia.

Chris comes hack on the line 1o It ine know that Beliscuth probably set everything up on
their gide by Friday st 7:00 pm, April 27° New, Bellaouth needs to send somecns to our
sits to reconfgure sur roulgr. Appeintment is finally vet for May |, between 1:00 -

2:00 .. Our DSL was up aad running ss of May 8®, 2001,

Cwner

-uwpdses, Inc,

IDS 00878
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@ BELLSOUTH'

Customer Authorizaflon Form

A

Date: April §
Account (561
Number:

Account Name:  Mau
/

1
'
!

Title: Lw nes

List all telephone numbers (circuit numbers, If applicable) for which the change is
requested.

Circuit .., Clcuit
Ihis 1Ds iDs

(A) | hereby regquest that the telaphone/circuit nn&nber(a) listed above remain
with BeliSouth and to cancel any pending orders changing my lecal somco
provider to any company other than BellSouth eﬂeclrve- - '

Signature;

(B) | hereby request that the telephone/circuit number(s) listed above be

changed from my current local exchange provider,
to BellSouth

offective

IDS 00879

HenT BY: MAUKY ENIEMMMIDIS (Ny"; D01 AU AR -€3-U1  Bi&/rM; vage 11
L UNILSfEUUL YN EB LU yeillSouth : Fage & of 3 #3014y )|
T Jive .
L 4



Angel Leiro

From: Manue! Marti

Sent: Wednesday, July 11, 2001 2:28 PM
To: Ange! Leiro

ACCT#POCO i 5UP

“Veneah:

CUSTOMER HAS HAD ADSL WITH BELL FOR QVER A YEAR ALSO HAS HAD THE LINE WITH IDS FOR LOCAL

ECENTLY ADSL STOPPED OPERATING AND A BELL FAST ACCESS TECH CAME OUT AND
EXPLAINED THAT THE ONLY WAY TQ HAVE IT FIXED IS TO RELEASE THE LINE TO BELLSOUTH, | HAVE DONE
ADSL INSTALLATION FOR BELLSOUTH AND | KNOW THAT THERE SHOULD BE NO PROBLEM WITH HAVING DS
FOR LOCAL DIAL TONE AND BELLSOUTH FOR ADSL. SEEMS TO ME THAT THEY ARE USING THAT EXCUSE TO
PICK UP THIS CUSTOMER'S SERVICE. PLEASE LOQK INTO THIS , THANK YOU.

THANKS AGAIN,

MANNY MARTE

EXT. 4172 R *
CUSTOMER SERVICE '

; |DS 00880




Angel Leiro

PsC 7

From:
Sent:

To:

Subject:

Importance:
Sensitivity:

From:
Sent:

To:

Subject:

-Original Message-----
Marilyn D Nichols
Monday, July 09, 2001 11:18 AM

Gilberto Leon
Frank Comer wants to file a formal PSC complaint

Importance: High

Sensitivity:

Confidential

Marilyn D Nichols

Tuesday, July 17, 2001 10:18 AM

Angel Leiro

FW: Frank Comer wants to file a formal PSC complaint

High
Confidential

This customer has had a bad connection since he switched to IDS. He told me they took him down for three days and
told him he was no longer their customer and they didn't do IDS's work. | advised customer they do the work because it is
their equipment. He told me they (Bell South) admitted to that later but by then he was out of service. He told me this
took his alarm system down as well and he had been robbed of over $100,000 worth of stock. He admitted that he felt
Bell did that to make him switch back. He said ever since they brought his lines back up he can't hear his customers
whether it's long distance or a mile down the street and there is static and an echo on the line. He said they have had 3 or

4 Bell tech's out there and he feels "it's a bunch of hooey".

Customer # CRS115UP

Name
Contact
Street
City

Z1p code

LEC Bill
Detail Sep
Pull

Diak E Tupe |
Detail

lLate Letter
Commenl H

F2 RAdd
F3 Deletle

Fixed char
Other {:f_'l.'”' i
Start Finance

Nisce
CHG/Housg B
Fmployee Diskc

Search

Change order

Tupe

Phone

lax Geo
In Out C
1Py

Files

Repar -

N i I
Client/Server

FE Mainterance

Y
\ IDS 00881



4CS TMR SH THAT HAS TERRIBLE STATLC fND NOT
s O LINES - - ?Ch

JAnue Fif— : 1ME .E[IU
o R 10:33 ADVISED BELL TOOK HIM DN
~ NG HE WAS NO LONGER A BELL CUS & THEY DON'T D
0 OUR WRK HDUTSF CUS THEIR EQUIP SHID H” {} N SEAMLESS CH

,HG OVR-UNTS 10 F_LF'H FCC_COMPLIAINT- HE TF

i
Q

REPATR TIMI

7/9781°SPK 10 .1 @ 10:19 STILL 1V LCI0 2 TIGRD 10 TEAR.D
HER PARTY-OPENED TT H/STM @ BS RLPAIR TIHE BY GPM 1/10/01- HN%

IDS 00882




FPSC DOCKET NO. 010740
IDS TELCOM, L.L.C. VS. BELLSOUTH

TELECOMMUNICATIONS
ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM
INTERROGATORY NO. 50 .

Supplemental Answer: See attached document:

e 1/16/01 E-Mail to Angel Leiro (IDS) from Shenyetta
Garner

IDS 00889



Angel Leiro

Shenyetta Garer

-~ . From:
. Sent: Tuesday, January 16, 2001 1:55 PM
To: Angel Leiro; Elio Santana '

Subject: RE: : CONVERSION PROBLEMS :2 / W

DCI49iii

Lost Hunt/Roliover service due to switch. Customer is Hvid because his business is seriously suffering. He said Beit
advised him that if switched back to them that they can have service working within a haif hour.

e Original Ma&ssage-----
From: Elio Santana

Sent: Monday, January 15, 2001 4;31 PM
To: Customer Service

Ce: Angel Leiro

Subject: : CONVERSION PROBLEMS

**DON'T FORGET***** |
PLEASE EMAIL ANGEL AND MYSELF. IF ANY

CUSTOMER GOES DOWN WHILE CONVERTING
TO IDS,ALSO IF ANY CUSTOMER LOOSES

FEATURES OR MEMORYCALL RESETS THIS IS
VERY URGENT PLEASE INCLUDE ACCT#,MAIN

BTN, AND PON # (IF AVAIL)
THANKS FOR YOUR HELP

Elio Santana

IDS Telcom

(305)612-4108
1-888-707-8500 EXT 4108
esantana@IDSTelcom.com

DS 00890




HE Helpiiiii HIATS Customer Maintenance ProgranfiiiiiiififENTER to editii

Customer # DCI451UP Group # LOCAL Type B SIC Code 432

Exempt
we HEEEEENEN - DN -

III-.IIIIII'IIIImTER to edl EEEE—[

i Memo Standard Informat ionifiiiiiii

12/26/00 ANDREA A TPV 14083
12/28/00 &R CLLD IN STATING THT HE CANNOT USE HIS C/FRWDING FEATURE I
e

OPND UP TT 20314....DERRENF
12/28 OPENED TTH#20354,PIN IS #3474 . .KMORRIS

12/29/00 USOCS BRENDA ,
01/13/01---CUST CALLED AND SPOKE WITH PATRICA WAS UPSET BECAUSE SHE FAILD

TO ASSIST HIM WITH ANYTHING AND WANTED SUPERVISOR TOOK THE CALL AND HELPD

HIM WITH ISSUE WHICH WAS HIS HTG WAS NOT WORKING SUBMITTED LRF TC HAVE
———

#F2  Add

}Memo 1 Date 12/26/2000

HF1 HelpififiifiiiiiiiiiiiiiiiaTs Customer Maintenance ProgramgissiiiiifiiiiiiENTER to editili

Customer # DCI4S91UP Group # LOCAL Type B SIC Code 432
Exempt

HHH Memo Standard Informationiiiiiisiisisiiisiitines BNTER to editisi

THAT FEATURE ADDED BECAUSE [T SEEMS TO HAVE BEEN DROPPED DURING SWITCH
ALSO WANTED SERVICE ON ONE LINE CXL NO SPECIFIC DUE DATE WAS GIVEN AS HE
IS UNAWARE THAT THE FEATURE WAS DROPPED WILL TRY TO EXPIDITE ORDER ON
MONDAY A REP'S HELP RICHARD

..... DAWN

01-15-01 SUBMITTING TO ADD HUNTING SEQ PER CUS FAXED REQ
1/16/01 ANTHONY CI REQ 2 SPK 2 SUPV; ADV MR SUPV ON CLL W/ANTHR CSR; OFFR

2 ASSIST; MR ?'D WHT DS HE HV 2 DO 2 SWITCH BCK 2 BELL; ADV MR 2

CALL BELL & NCTFY THM THT HE WNTS 2 SWITCH BCK; ASKD MR REASON 4

Memo 2 Date (¢1/13/2001

_ IDS 00891




”E:’E:’F3' Delet6:'55:'.:E.::'.:555555;5555:'5.::'5555:'.::'.:.:555:'.:.:E:'.’5.‘:':':'5.’55:'55555.':55:'55.:5555"5:5:::::.:'.':::

m————— - —
HUNHIHHITHENEGIATS Customer Maintenance Programfiiifiliiilili ENTER to editiill

71 Helpiiiiniinhiiniing

Type B SIC Code 432

Customer # DCI491UP Group # LOCAL
Exempt
e iENTER to editiiil

AANN SRR NG N BAARREERA S
L T A N N T
I e e e e

ASERFFANERANNNR S
FUNSAFNNS NI RAY
EFNSNANASRAANEgY

1/16/01 CONT'D...SWITCH BCK 2 BELL HE SD BCUZ HIS HUNT/RLLOVR SRVC WS
DRPPD WHN HE SWITCHD 2 IDS & HIS BUSINESS HS BN SERIOUSLY AFFCTD;
MR SD BELL ADV HIM THT IF HE SWITCHES BCK 2 THM THT THEY CLD HV
FEATR ACTVID WITHIN A HALF HR; MR SD IF IDS CNNT PROVIDE SM SRVC
W/SM TURNARND TIME THT HE WLL TK HIS SRVC BCK 2 BELL; MR ALSO '

EXPRSSD ANGER & GREAT CONCERN THT HE WS SPK 2 PATRICIA & WS ADV
THT HE WLD RCV A C/B & HE NVR HEARD FRM HER AGAIN; I APOLOGZD 2 f
CSR 4 REP NT FLLWNG UP; I ALSO EDUCATED MR THT WHNEVR A CHNG IN [

Memo 3 Date 01/1&/2001

NANERREREARNY
EL

Add

(

EEE.: F3 DEIete....‘.......-..Il......l..l-...ll’l.-ll..ll...'l...".'.".’...........---‘.
21 Helpitiiiiuniiiiiiiiareg Customer Maintenance ProgramiiiiiiiiiiiiiiENTER to editiii

Type B SIC Code 432

Customer # DCI491UP Group # LOCAL
Exempt
USF

.l'l.lllll.::llll::EEESEENTER to edlt::::

Memo Standard Informationsizsiiza:
——

——

1/16/01 CONT'D...SRVC/FEATRS IS REQ THT IT TKS ABT 7-10 BUS. DY¥S; MR SD
WS ADV BY RICHARD THT IT WLD BE EXPDTD; ADV MR NO ONE CAN GUARANT

AN EXPEDT BUT WE CAN PUSH 4 AN EARLIER DUE DT; MR SD NO ONE EVR
ADV HIM OF CLEARING TIME; MR REQ 2 SPK 2 SUPV; TRNSFRRD 2 SUPV...

. ..5.,GARNER
1/16/01 PER SUPV, WLL WALK ORDR OVR 2 PROVSNG AN IN ATTMPT 2 EXPEDT & WLL

C/B W/DUE DT...S.GARNER/R.HODGE
1/16/01 C/B @ 5:04PM, PER SUPV 2 ADV THT HUNT/RLLOVR ORDR WLL....

Memo . 4 Date 01/16/2001 '
e e e —

Ll e
ARESEEVERNERENS RO RRY A
it

IDS 00892

{HENTER to editi!

Customer # DCI491UP Group # LOCAL Type B SIC Code 432




[:-l asamn SIS ESFENENSESERSENFENFRANARSIENEN 1
: I pammnnnnneniMemo  Standard Infermatio

i

Exempt

e d Phone (RN usF
HIHINIENTER to editil

i HHHT Memo Standard Informationi:
1/16/01 CONT'D...CMPLT 2MERW BY 6PM; LFT MSG W ; Is
EMPLOYED BY CSR'S ANSWRNG SRVC (INTELLA ; ALSO CLLD R ELL;

WS ABLE. 2 REACH HIM ON HIS CELL; RELAYED MSG 2 MR GELHOLD HE SD
HE NDS IT DN AS SN AS PSSBL; ADV HIM, PER SUPV, THT EVEN THOUGH
EXPEDT DT IS DUE 2MRRW, HE'S STLL WRKNG IT 2 TRY 2 GET IT CMPLTD

4 TODAY; CSR SD OK & THANKED ME 4 THE C/B...S.GARNER

1/16/01 TRN ANTHONY TO SHENYETTA'S VCML...ELIO
1/17/01 C/B ANTHONY ON CELL: (352)318-2944 2 ADV HUNT/RLOVR CMPLTD.GARNER

Memo & Date 01/16/2001

Add

e L LT T
T

: HnLnanndDATS Customer Maintenance PrograngiiilitiiiliiiiiENTER to editﬁﬁ[

EEFl Help:i:E:I:.EEEII-Illl-l.'ll.ll-ll.-l

Customer # DCI4351UP Group # LOCAL Type B SIC Code 432
Exempt

iR ENTER to editiH |

01/18/01 ANTHONY CLD IN AND REQ TO ADD FEATURES TO ACCT, I ADVSD HIM TO
FAX ME WRITTEN REQ AND HE SAID THAT HE CLD IN BEFORE AND REQ FEATURES AND
NEVER HAD TO FAX IT AND HE NEEDED IT DONE TODAY. HE ALSO STATED THAT HE
DID NOT HAVE TO GO THRU THIS WITH BELL AND HE WILL SWITCH HIS SERVICES
BACK TO BELL. I ADVSD CUST THAT THERE IS NO WAY THAT WE WOULD BE ABLE TO
ADD FEATURES TO HIS ACCT TODAY AND HE SAID WITH BELL HE COULD HAVE DONE

SO AND HUNG UP..... ELAINE
1/18/01 CST WANTS TO ADD DELTE FEATURES WILL EMAIL ME REQUEST..ELIO

Memo 6 Date 01/18/2001

LIl
e

IATS Customer Maintenance ProgramtisiiisiissENTER to editii

HF1 Helpfiiiiiisisiaaaiaiizisimian

Customer # DCI491UP Group # LOCAL Type B SIC Code 432
) Exempt

HIININNNN ENTER to editiH

—
1/18/01 SENT TO PROV TO ADDC GCE,GCJ TO LINES ALSO REMOVE GCZ....ELIO
IDS 00893




Date 01/18/2001

:

IDS 00894




FPSC DOCKET NO. 010740

IDS TELCOM, L.L.C. VS. BELLSOUTH
TELECOMMUNICATIONS

ANSWERS TO BELLSOUTH’S INTERROGATORIES TO
IDS TELCOM

INTERROGATORY NO. 59
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Angel Lalre

Brad Hamiiton [bhamilton@idstelcom.com)]

From:
Sent: Friday, April 21, 2000 3:46 PM
To: Freddie Oquendo

Subject: FW: WatchAlert

Freddie:

We have 25 accounts with Watchhlert and we want te switch them to UNE-C.
This is the lame response from BellSouth. Bottomline, BellSouth doesn't

even know how to do it!!f

Bradford

————— Original Message-~---
From: Michael.Lepkowskif@bridge.bellsouth.com

(mailto:Michael.lepkowski@bridge.bellsouth.com]
Sent: Friday, April 21, 2000 9:42 aM

To: bhamilton@idstelcom.com

Subject: WatchAlert

Brad I have locked to find out what Watch Alert Is. We do not think it

is a
Vertical Service. It is more of a speclal Circuit.

Do you remember how much trouble it was to get this service installed.

if
you
are planning on switching this service over to UNE, I forsee lots of

trouble 0"
it
might not be worth it.

I will help you in anyway I can if you choose that route but this is

such an
atiquated service I just know it will be a nightmare to do. Please let

me
know

what you want to do.
If you do want to do this can we hold of for a little while. I am

involved
in
some major lssues with Keith and Bud. Once we get these issues settled

it
should free up some time.

Michael Lepkowski

IDS 00gg5



EURB6019 305638 ABSBX
GRE30802 305858 ABSBX
HILD5569 305594 ABSBX
MOB32387 _ [305325 ABSBX
INF02292 954938 ABSBX
TACO64UP___ [305573 ABSBX
TRI30772 3058229 ABSBX
[ELEOS5NF___ ]3055949 ABSBX
EMAO46UP _ [30537 ABSBX
EQCO51UP___ 95452 ABSBX_
[EQCO51UP___ |95452 ABSBX
SPA30756 305770 ABSBX
GCCO01018 __ |954969 ABSBX
IND31654 305948 ABSBX
MOB32387 _ |305625 AB6SBX
MUR02755 _ |954788 ABSBX
USBO76UP __ [305597 ABSBX
AGMOSSUP __ |305374 ABSBX
BEEOSYUP 305377 ABSBX
SUNO71UP___ |954763 ABSBX
ACAO79UP 30564 ABSBX
LBA06693 305294 ABSBX
VUT062UP___ [954983 ABSBX
LBA06693 305294 ABSBX
CYOD64UP___ |561575 ABSBX
MGAO70UP __ [305643 ABSBX
AAAG2015 305651 ABSBX
STY31473 305374 ABSBX
(UES089UP __ |305822 ABSBX
PRE02304 305636 ABSBX
RBGO70UP __ |305854 ABSBX
KMT106UP __ |305372 ABSBX
[CIE0S4UP 561739 ABSBX
INTD4041 3052211 ABSBX
JCCOB4UP___|305470 ABSBX
GIN02812 305828 ABSBX
AFD220UP __ |305892 ABSBX
BJI998UP 561732 ABSBX
LMS210UP___ 305446 ABSBX
[ALLO3SUP ___ |3054 ABSBX
LBP48BUP __ |30588 AB6SBX
AMAO79UP __ 130532 ABSBX
MEP691UP__ |95475 ABSBX
SOUB4076 __ |954452 ABSBX
SOUB4076 561471 ABSBX
SOUB4076 561471 ABSBX
SOUB4076 __ |305825 ABSBX
SOUB4076 __ |30566 ABSBX
SOUB4076 _ [561997 ABSBX
SOUB4076 ___|9545 A6SBX
SOUB4076 90472 AB6SBX
GIRBBSUP __ [305371 AB6SBX
SOUB4076 904573 ABSBX
MCFO033UP___ |305553 ABSBX




305638

EURB6019 ABSBX
GRE30802 30585 ABSBX.
HILO5569 305594 ABSBX
MOB32387 305325 ABSBX
INFO2292 954938 ABSBX
TAC064UP 308573 ABSBX
TRI30772 3058229 A6SBX
ELEOS5NF 3055949 ABSBX
EMAD46UP 30537 ABSBX
EQCO051UP 95452 ABSBX
EQCOS1UP 95452 ABSBX
SPA30756 305770 ABSBX
GCC01018 954969 ABSBX
IND31654 305948 ABSBX
MOB32387 305625 ABSBX
MURD2755 954788 ABSBX
USBO76UP 305587 ABSBX
AGMOGSUP 305374 ABSBX
BEEO6SUP 305377 ABSBX
SUNO71UP 954763 ABSBX
ACAD79UP 30564 ABSBX
LBAD6693 305294 ABSBX
VUT062UP 954983 ABSBX
LBA06693 3052 AB6SBX
CYO064UP 561575 ABSBX
MGAO70UP 305643 ABSBX
AAAG2015 305651 ABSBX
STY31473 305374 ABSBX
UES083UP 305822 ABSBX
PRE02304 305636 ABSBX
RBGO70UP 305854 ABSBX
KMT106UP 3053729 ABSBX
CIE0S4UP 5617399 ABSBX
INT04041 13052211 ABSBX
JCCOB4UP 305470 ABSBX
GIND2812 305828 ABSBX
AFD220UP 305892 ABSEX
BJIg98UP 561732 ABSBX
LMS210UP 305446 ABSBX
ALLO3SUP 30546 ABSBX
LBP488UP 30588 ABSBX
AMAQ79UP 30532 ABSBX
MEPE91UP 95475 ABSBX
S0OU64076 954452 ABSBX
S0OU64076 561471 ABSBX
S0UB4076 561471 ABSBX
S0UB4076 305825 ABSBX
S0UB4076 305665 ABSBX
SOU640786 561997 ABSBX
S0U64076 9545 ABSBX
SOUB4076 90472 ABSBX
GIRBBBUP 305371 ABSBX
SOUB4076 904573 ABSBX
MCFO33UP 305553 ABSBX

IDS 00805



Angel Leiro

Brad Hamilton [bhamilton@idstelcom.com]

From:
Sent: Friday, April 21, 2000 3:46 PM
To: Freddie Oquendo

Subject: FW: WatchAlert

Freddie:

We.have 25 accecunts with WatchRlert and we want to switch them to UNE-C.
This is the lame response from BellSouth. Bottomline, BellSouth doesn't

even know how to do it!!!

Bradford

————— Original Message~----
From: Michael.Lepkowski@bridge.bellsouth.com

[mailto:Michael.Lepkowski@bridge.bellsouth.com]
Sent: Friday, April 21, 2000 9:42 AM

To: bhamiltonfidstelcom.com

Subject: WatchAlert

Brad I have looked to find out what Watch Alert Is. We do not think it

is a
Vertical Service. It is more of a special Circuit.
Do you remember how much trouble it was to get this service installed.

It

you
are planning on switching this service over to UNE, I forsee lots of

trouble

b1

might not be worth it.

I will help you in anyway I can if you choose that route but this is

such an
atigquated service I just know it will be a nightmare to do. Please let

me
know
what you want to do.

If you do want to do this can we hold of for a little while. I am
involwved

in

some major issues with Keith and Bud. Once we get these issues settled

it
should free up some time.

Michael Lepkowski

|DS 00906




EUR86019 __ |305638 ABSEX
GRE30802___[30585 ABSEX
HIL05569 305594 ABSEX
MOB32387 305325 ABSBX
INF02292 954938 ABSBX
TAC064UP__ 305573 ABSBX
TRI30772 3058229 ABSBX
ELEOSSNF __ |305504 ABSBX
EMAD46UP __ |30537 ABSBX
EQCO51UP 95452 ABSBX
EQCDS1UP ___ [85452 ABSBX
SPA30756 __[305770 ABSBX
GCC01018 _ [954969 ABSBX
IND31654 305948 ABSBX
MOB32387  [305625 A6SBX
MUR02755 _ |954788 ABSBX
USBO76UP 305597 ABSBX
AGM069UP 305374 ABSBX
BEEO6SUP __ [305377 ABSBX
SUNO71UP___|954763 ABSBX
ACAO79UP __ |30564 ABSBX
LBA0G693 305294 ABSBX
VUTO62UP 954983 ABSBX
LBADB893 3052 ABSBX
CYO084UP 561575 ABSBX
MGAO70UP __ |305643 ABSBX
AAA92015 305651 ABSBX
STY31473 305374 A6SBX
UES089UP___|305822 ABSBX
PRE02304 305636 ABSBX
RBGO70UP __[305854 A6SBX
KMT106UP___]305372 ABSBX
CIE094UP 561739 ABSBX
INT04041 3052211 ABSBX
JCCOB4UP___ |305470 A6SBX
GIN02812 305828 ABSBX
AFD220UP 305892 ABSBX
BJI998UP 561732 ABSBX
LMS210UP___ |305448 ABSBX
ALLO3SUP ___|30546 ABSBX
LBP488UP 30588 ABSBX
AMAD7SUP 30532 ABSBX
[MEPE91UP __[95475 | |ABSBX
SOUB4076 __|954452 ABSBX
SOUB4076 _ |561471 ABSBX
SOUB4076 __ |561471 |A6SBX_
SOUB4078 _ |305825 A6SBX
SOUB4076 30566 ABSBX
S0U64076 ___ |561997j  |A6SBX
SOUB4076 9545 i _|A6SBX
SOUB4076 _ |90472 A6SBX
GIRE8BUP___ 3053714 [A6SBX
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e 5/B/00 lerter from Bud Higdon (IDS) sent via E-Mail to Petra
Pryor (BST) from Marilyn Nichols (IDS)

¢ 5/17/00 letter from Glen Estell (BST) to Joe Millstone (IDS)

o 6/8/0- letter from Petra Pryor (BST) to Keith Kramer (IDS)

REQUEST: Please set forth all facts supporting the assertion on page 20,
lines 7-10, of Mr. Kramer's prefiled direct testimony that “BellSouth
blarned IDS for the service outages” and that “customers were told that if
they returned to BellSouth, their service would be restored within an
hour.”

Second Supplemental Answer: Please sez IDS First Supplemental answer
to BellSouth's Interrogatory No. 8.

REQUEST: With regard to the assertions on page 20, lines 7-10, of Mr.
Kramer’s prefiled direct testimony, please identify each and every
customer [DS contends was told by BellSouth that IDS was thp cause of
the service outages, and identify each and every customer IDS contends
was told that if they returned to BellSouth, their service would be restored
within an hour.

Second Supplemental Answer: Please see the following names and
relevant information produced in First Supplemental Answer:

9. REQUEST: With regard to the assartions set forth on page 21, line
23 through page 22, line 1, of Keith Kramer’s prefiled direct

3
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33.

34.

35.

36.

Lak) Wb ob

Sccond Supplemental Answer: IDS has no additiona] information
pertaining to this Interrogatory.

REQUEST: Please explain in detail how IDS went about
determining that BellSouth purportedly had backdared conversions

. as alleged on page 54, lines 10-12 of Mr. Kramer's prefiled direct

testimony.
Second Supplemental Answer:
IDS has no additional information pertaining to this Interrogatory.

REQUEST: Without limiting the scope of any other request, and
given that lines 21-23 of page 56 of Mr. Kramer's prefiled direct
testimony are set forth in quotation marks, please state whether this
poition of Mr. Kramer's testimony is based, in whole or in part, on
any rccordings, notes, or other documents purporting to set forth or
summarize any such statements made by BellSouth
representative. If it is, please identify and describe-éach such
recording, set of notes, or other document.

Second Supplemental Answer: Please refer to documents
pertaining to the Full Circle Program and Full Circle 2001
previously produced in IDS’ First Supplemental Response to
BellSouth’s Request for Production of Documents.

REQUEST: Aside from the customers identified in the affidavits
attached to Mr. Leiro's prefiled direct testimony, please identify all
IDS costomers who purportedly were told by "BeliSouth™ that IDS
was going out of business or was bankrupt as alleged on page 58,
line 22 through page 59, line 1 of Mr. Kramer's prefiled direct
testimony.

Second Supplemental Answer: Please see attached documents
produced in IDS® First Supplemental Answer:

» , IDS Customer Support Call Record and Customer

St —
&  4/27/01 E-Mail to Angel Leiro (IDS) from Elio Santana
oSS

REQUEST: Please explain in detail all facts supporting the
statement, set forth on page 59, lines 16-17, of Mr. Kramer's pre-
filed direct testimony, that “BellSouth elemarketed every single
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MARCH ar that parricular time, it will get put into error status until those errors are
corrected, then it will create the order in MARCH. Okay. So, if that order has to have
any updates to it or it has to be for some reason sent back for etror correction, or
whatever happens, then, you know, it will be processed at the same time and whenever it
goes through that completion process it will be completed.

Q. Okay, let's see. Are you aware of a UNE-P user gronp meeting that took
place in July of 20017

A. Yes, Ireferenced that earlier when we were talking about ~ posh. When
we first started we were talking about --

48. REQUEST: Please set forth all facts supporting the contention set

forth on page 63, lines 21-22, of Mr. Kramer's prefiled direct
testimony.

Second Supplemental Answer: IDS has no additional information
periaining to this Interrogatory.

49.  REQUEST: Please set forth all facts supporting the coptention set
forth on page 67, lines 3-4, of Mr. Kramer's prefiled direct
testimony.

Second Supplemental Answer: See attached documents produced
in First Supplemental Answer: :

« 3/19/01 Letter from Beverles DeMello, Diector, Division
of Consumer Affairs FPSC to Brad Hamilton (IDS) Re:
Complaint with attached BellSouth response to complaint.

4/30/01 Letter from Sy to FCC with
attached BellSounth Customer Authorization Form
7/11/0]1 E-Mail to Angel Leiro (HDS) from Manuel Marti

7/17/01 E-Mail to Angel Leiro (JDS) from Manlyn Nichals

50. REQUEST: Picase set forth all facts supporting the contention set
forth on page 67, lines 5-6 of My, Kramer's prefiled direct
testimony.

Second Supplemental Answer: See attached documents:
e 5/10/00 E-Mail from Bud Hidgon to Petra Pryor

o 1/16/01 E-Mail to Angel Leiro (IDS) from Shenyetta
Garner

15
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60.

61.
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customers responded to the poll, and how many of those customers
that responded to the poll provided responses consistent with lines
12-14 of Mr, Hemilton's prefiled testimony.

Second Supplemental Answer; No additional information
pertaining to this Interrogatory.

REQUEST: Please explain in detail all facts supporting the
assertions set forth on page 11, lines 11-15 of Mr. Hamilton's pre-
filed testimony.

Second Supplemental Answer: Sec documents produced within
IDS’ First Supplemental Answer to BellSouth's Interrogatory No.
18.

REQUEST: Please identify each and every IDS customer that has
questioned a BellSouth technician as to “why they are there” and
that has had the BellSouth technician explain that they,have an
order from IDS to "disconnect their phones” as alleged on page 11,
lines 11-15 of Mr. Hamilton's pre-filed testimony.

Second Supplemental Answer: See documents produced within
IDS' First Supplemental Answer to BellSouth’s Interrogatory No.
i8. '

REQUEST: Please identify each customer and each telephone line
(by telephone number) whose Watch Alert has stopped functioning
when IDS converted lines with Watch Alert to UNE-P as alleged

at page 13, lined 9-19 of Mr. Hamilton's prefiled testimony.

o
Second Supplemental Answer: Please see attached documents:

o 4/21/00 E-Mail from Brad Hamilton to Freddie Oquendo
7/17/01 e~mail (Bad Acts) NN
L |
REQUEST: With regard to each affidavit attached to his prefiled
direct testimony please explain in detail how Mr. Leiro "personally

obtained" these affidavits as set forth on page 2, lines 17-19 of his
testimony.

Second Supplemental Answer: No additional information
pertaining to this Interrogatory.

REQUEST: Please identify IDS customer that have received
communications from BellSouth telemarketers to the effcet that

17
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IDS TELCOM

INTERROGATORY NO. 50




Angel Leiro

From: Shenyetta Garner

Sent: Tuesday, January 16, 2001 1:55 PM

To: Angel Leirg; Elio Santana

Subject: RE: : CONVERSION PROBLEMS
W

(352) 264wl

Lost Hunt/Rollover service due to switch. Customer is livid because his business is seriously suffering, He said Bell
advised him that if switched back to them that they can have service working within a half hour.

-----Original Message-----
Elic Santana

From:

Sent: Manday, January 15, 2001 4:31 PM
To: Customer Service

Ce: Angel Leiro

Subject: ; CONVERSION PROBLEMS

*****DONIT FORGET*****
PLEASE EMAIL ANGEL AND MYSELF. IF ANY

CUSTOMER GOES DOWN WHILE CONVERTING
TO IDS,ALSO IF ANY CUSTOMER LOOSES

FEATURES OR MEMORYCALL RESETS THIS IS
VERY URGENT PLEASE INCLUDE ACCT#,MAIN

BTN, AND PON # (IF AVAIL)
THANKS FOR YOUR HELP

Elio Santana

iDS Telcom

(305)612-4108
1-888-707-6500 EXT 4108
esantana@IDSTelcom.com
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Angel Leiro

From:
Sent:
To:
Subject:

Importance:
Sensitivity:

Marilyn D Nichols
Tuesday, July 17, 2001 10:18 AM

Angel Leiro
FW: Frank«<tsmm@»wants to file a formal PSC complaint

High
Canfidential

————— Original Message-----

From:
Sent:

To:

Subject:
Importance:
Sensitivity:

Marilyn D Nichals

Monday, July 09, 2301 11:18 AM

Gilberto Leon

Frank quesl®wants to file a formal PSC complaint
High

Confidential

This customer has had a bad connection since he switched to IDS. He told me they took him down for three days and

told him he was no longer their customer and they didn't do IDS's work. [ advised customer they do the work because it is
their equipment. He told me they (Bell South) admitted to that later but by then he was out of service. He told me this
took his alarm system down as well and he had been robbed of over $100,000 worth of stock. He admitted that he felt
Bell did that to make him switch back. He said ever since they brought his lines back up he can't hear his customers
whether it's long distance or a mile down the street and there is static and an echo on the line. He said they have had 3 or

4 Bell tech's out there and he feels "it's a bunch of hooey".

Fixed charges | Tax Geo 1210753875 R
(ther Charges In Out City o
| TPV 0257654
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Angel Leiro
From: Gilberto Leon
Sent: Friday, August 03, 2001 11:32 AM
To: Angel Leiro
Subject: FW:
Gilberto L. Leon
Regulatory Affairs
IDS Teicom, LLC
glecn@idstelcom.com
(305)913-4120
----- Original Message—---
From: Mercedes Oteiza
Sent: Thursday, August 02, 2001 1:23 PM
Ta: Gilberto Leon
Cc: Celia Johnson; Anjanette Duncan; Nancy Matson
Subject:

Gilberto:

As per your request the purpose of this email is to inform you of an situation | ran into yesterday were Bellsouth
misrepresented iDS. | received a call from Steve on 8/1/01 advising me that his lines were disconnected and Bellsouth
advised him DS had processed the order. | spoke with Beverly at the LCSC and she did advise me that this was there
error the order was placed by All Tell. | then got back on with the customer and advised him that there was another
CLEC who processed the order to convert. Again | asked Steve who advised him that IDS disconnected his service.
The reason | am sending you this via email and not on a regulatory iog is because this business is not in billing or

dataease he is not even a potential customer.
Contact: !lev-

Celluiar No. -

Please let me know if | can further assist you.

Mercedes Oteiza
Customer Service Supervisor
305-612-4202
moteiza@idstelcormn.com
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"verification on the acceptance of our service,

ibject: OnLine Complaint

Date: Thu, 12 Jul 2001 00:17:54 (GMT)

From: Rhonda Horton <innonchurch@innspiredinns.com>

To: "complaints@westpalm.bbb.org" <complaints@westpalm.bbb.org>

The following complaint was submitted on 7/13/2001 7:17:48 PM:

CUOSTOMER INFORMATION:
- TS oy

Hendersonville, NC United States 28739 ""L\
innonchurch@in;xspiredinns.coma = ( e I NM O M
—_—— EEY
(OAue &

Daytime Phone

Evening Fhone (QENNAday
{

Fax ¢

COMPANY OR ORGANIZATION INFORMATION:

IDS Talceom

1525 NW 167th Street, Ste., 200
Miami, FL United Srates 33169
{305)813=-4000

idstelcom. com

COMPLAINT INFORMATION:

Complaint #: 352958

Complaint Type: Company {[other than automobile]
Date Received: 7/11/2001

Primary Complaint Classification:
Secondary Complaint Cliassification:

Complaint:

My inn manager, q was contacting BellSouth about an unrelated issue when
Jill Messer informed us that she could not help because our service was being
transfered to a new phone carrier by the name of IDS Telcom. My husband, Mike and I

{who own the inn} knew nothing of this transaction and when we contacted an IDS
"We have a third party

employee by the name of Rosco, he immediately said,
would you like to hear it?". I said
and listened to an automated recording act as the "third party", while my
I verified with Mike
in fact, he remembered

Service Issues

'yes'
husband's wvoice was cut.and pasted into the conversation.
again that he did not approve this new company's service and,
the three phone conversations in which IDS made to him trying to convince him to
accept. During one of five conversations we have had with them since, trying to
cancel their service, a new sales representative began the routine of guestions They
ask in order to record certain pieces of information. answer
any persconal or business questions and repeatedly asked to speak with Roscce.
Finally, I was connected with him and had tec argue and be placed on hold for a tortal
of cne hour before I got them to fax a release form allowing BellSouth teo reinstate
cur service. They proceeded to hold our service that they had stolen and nearly
refused to correct the problem. It has taken several days, plus hours on the phone
Had it not been caught in time, our company phone

trying to reverse this nuisance.
bill would have been astronomical due to long distance charges and getting
reinstated with 3ellSouth would have been very difficult. C@with

BellSouth had also informed my inn manager that this was only cne of many instances
that she had heard of where a customer's service was cancelled by IDS and they knew

This time I refused to

nothing of it.

Thank you, Rhonda Horten

Desired Settlement: Other (requires explanation}

Settlement Explanation:
A letter of apology would be nice, however improkable. Mostly, we would just like
to document this incident and help stop it from continuing to happen. A company
could pull this with something more important than a phone service. We would like

B/1/01 11:06 AM



Gilberto Leon
To: sy
Subject: .

Contacts: BETTER BUSINESS BUREAU

DEAR MS. RACHE N

KINDLY ALLOW THIS EMAIL TO SERVE AS A FORMAL RESPONSE TO THE COMPLAINT ABOVE IN
SUBJECT. IDS APOLOGIZES FOR THE DELAY IN  RESPONDING TO THIS COMPLAINT.

I HAVE REVIEWED THE ACCOUNT AND THE RECORDS INDICATE THAT AUTHORIZATION FOR SERVICE
WAS OBTAINED VIA ELECTRONICALLY RECORDED AUTHORIZATION, WHICH MAY BE ACCESSED BY
DIALING SHOmEmrest ENTER CODE 50we8, THEN ENTER OPTION 1 AND ENTER TPV#  0196225.

BASED ON THE AFOREMENTIONED IDS TELCOM HAD PROPER AUTHORIZATION FOR CONVERSION .
OF SERVICES FOR THIS NUMBER. LENS STATES THAT THE CUSTOMER IS BACK WITH BELLSOUTH AS OF
07/16/01. THEREFORE BASED ON THE AFOREMENTIONED | HAVE SUBMITTED FOR THE ACCOUNT TO BE
CANCELED AND CREDITED IN THE AMOUNT OF $31.87 TO BRING IT TO A ZERO BALANCE.

IDS APOLOGIZES TO THE COMPLAINANT AND TO THE COMMISSION FOR ANY INCONVENIENCE THIS
MATTER MAY HAVE CAUSED. IF THE COMPLAINANT OR THE COMMISSION HAVE ANY FURTHER

CONCERNS REGARDING THIS MATTER, { MAY BE REACHED AT (305)612-4120.

THEREFORE, BASED ON THE FORGOING, IDS TELCOM RESPECTFULLY REQUESTS THAT THIS CASE
BE CLOSED AS SOON AS CONVENIENTLY POSSIBLE AND CATEGORIZED AS A NON-INFRACTION

AGAINST (DS.
THANK YOU,

RESPECTFULLY SUBMITTED,

Gilberto L. Leon
Regulatory Affairs

IDS Telcom, LLC
gleon@idstelcom.com
(3059134120
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Angel Leiro

David Drew Allen [dallen ualaccessinc.com]

From:
Sent: Eriday, June 22, 2001 11:28 AM
To: : aleiro@idstelcom.com
Ce: fgaloppi@idstelcom.com
Subject: Bell Being Anti-Competitive
b ¥
Angel,
We spoke with AipmesiessweuRli, the owner of SNINEEEINIRINNSE———]
Btn
of NGRS on 06-20-2001 and acquired him as a new IDS customer by
way

of voice TPV.
During a routine call back the next day tc the customer, Steve said that

since we .spoke with him last, he had called Bell South and was told by a
Bell South Representative that if he switched to IDS, he would not be

able
to keep his same telephone numbers. Steve was pretty disturbed by this

because all of his promotional material, including his yellow page

listing,
have his phone numbers on them. In light of this, Steve asked me to

cancel
his IDS order immediately, which I did.

Thanks,
Dion W. Delauder

Director Of Operations
Equal Access Inc. /J’D M %/M./

407-831-6101
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Angel Leiro ?
From: Brad Hamilton

Sent: Friday, June 08, 2001 2:38PM

To: Fahio Galoppi

cc: Leiro
Subject:

Fabio: W

| spoke to Jay QFENGRNENINNENEMEC this afternoon about their service switching back to BeilSouth. He said that he
did sign up for our service, but after the telemarketing contact he called Lynn Robinson at Beliouth retail and she told

him we could not give him the savings under their Key Customer Promotion discount. | explained to him that BellSouth
raised their prices ol January 19th to negate the savings under this plan (he was surprised to hear this). B said
that after his call with BellSouth, he called our Customer Service and spoke to Ron Curry to cancel his order, Mr.
GEEWREzid that Ron told him the Linda Johnson the Marketing Director (he put this in his notes!) would cancel the order.
He called again later in the afternoon to confirm the order was cancelled, and again he was told the Marketing Director,
Linda Johnson had been notified to cancel the order. He also told me he spends $2000 a month on Sprint Long Distance
and is unhappy with their rates. He said he would be interested in talking to us in August. Also, he said he would talk to

our Legal Department about what Lynn Robinson at BeliSouth told him about IDS.

Bradford Hamilton
Product Manager - Local Services
ID8 Teicom LLC

1525 NW 167th Street
Suite 200
Miami, FL 33169 i
305-612-4154

305-913-4107 FAX
www.idstelcom.com "Y\%




ATS Customer Maintenance Program

Customer # AGC795UP Group # Type B SIC Code 0
Exempt

Name _ * Phone — USF
ENTER to edit

Memc Standard Informatio

05/29/01 E%HARD TPV0285777
06*04*01 C'S ENTERED AND QA'D BY VERONICA.
6/8/01 - REC E-MAIL FROM FABIO V-P SALES/MKTG RE CUST WAS TOLD BY LYNN

ROBINSON AT BELLSOUTH RETAIL THAT IDS COULD NOT GIVE CUST THE SAVINGS
UNDER THEIR KEY CUST PROMO DISC. CUST CALLED IDS AFTER TELECON WITH BST

AND GANCELLED SERVICE. LENS SHOW CUST BACK WITH BST AS OF 6/7/01. CUST
WILL CONSIDER USING IDS FOR LD IN AUGUST. EXPRESSED WILLINGNESS TO SPEAK

TO REGULATORY AFFAIRS ABOUT TELECON WITH BST.

1 Date 05/29/2001

Memo




Angal Leiro

From: Mercedes Oteiza

Sent: Friday, May 11, 2001 7.38 AM /
To: Angel Leiro /,
Subject: LAP88BUP \
F.Y.L

Hi Angel:

¥ .
| thought | would let you know we lost a customer to bell this customer was requesting DPA (Dual Premise Address) [ did
an address validation and it was available customer was upset because of the time frame it was taking to get this done
for him and he contacted bell he spoke with Shannon @ Bellsouth business office and she advised him this was not

available in bis area and now the customer i ot back to bell. Our order clarified because there was a

pending service order to got back to bell. if you need further information in reference to this please let me know.

Mercedes Oteiza

Customer Service Supervisor

Operations
305-612-4202

moteiza@idstelcom.com
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5 Fl1 Help
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o [}
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o . Exempt o
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Memo Standard Information ENTER to edit &

o

HEBEEEEEELEECEELELLEEEREEELEEEEEELLLELAEEEaE0LLLECEEEaEccEEELELLeLLELLceec8er
o

Dopopooormoon

03/20/01 CASSANDRA TPV-0602033
03/27/01 TOM CI HTG NOT WORKING @iiinnhitimeml:OUNDS BUSY WHEN SOMEONE IS @
|8
ON LINE INSTEAD OF ROLLING OVER TO WS :ND THEN TC GRS o]
Q11D BELL S/W GAIL GAVE COMMIT TIME OF NO LATER THAN 5 PM TODAY o
ADVSD CST OF TIME. . -« s e inevneennnn TERESA o
3/27/01 PASTY(BELL REPAIR)VERIFIED THE INFORMATION RON C. s
3/27/01 PATSY (BELL) CALLED TO ADVS THEY REPROGRAMD CUSTCMERS SERVICE AND O
IT SHOULD BE WORKING PROPERLY...... SHION ' o}
Memo 1 Date 03/20/2001 o
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O AT&T. FAXED RESPORG TCO LOSING CARRIER FOR RELEASE...... PAOLA a
o o
@ 05/08/01 TOM CLD REP THAT HAS NO DIAL TON ON ANY OF HIS LINES, CLD BELL a
2 SPK TO GAIL GAVE ME CCMIT OF SPM TODAY.LARIAS o
3 5/8/01 RESPORG: SPOKE TO ATT REP INQ ABOUT STATUS ON TFN 800 933 (e o
2 WILL RESEND RESPORG TO LOSING CARRIER. . PAOLA 2
1 05/08/01 MR ALLEN CLD BCS HE NEEDS DUAL PREMISE SERVICE UNTIL HE IS DONE ol
2 MOVING SUBMITED ORDER TROUGH MERCY SANDORJ. . .......... o
¥ Memo 3 Date 05/03/2001 =
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05/09/01 TOM CLLD IN B/C HS ORDR W& NT CMPLTD..ADVSD THT ORDR WS SBMTTD..

3

jo|

o YSTRDY. .CSMTR IS VERY UPSET & WNTS TCO SPX WTH A SPRVSR. .EMAILED o
o ]
o THE SPRVSRS..TO C/B WITHIN 1 HOUR..DERRENF 9:32AM o
g 5/9/01 TOOK ORDER TO PROVSING FOR MERCY @10:20 AM TL RON C. 7
o 05/09/01 TOM CLLD BACK TO SPK WTH MERCY..TRNSFRRD CLL...DERRENF s
o 5/9/01 S/W TOM ..WANTED TO SPEAK WITH MERCY..I ADVISED THAT SHE HAD STEPD X
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0 FURTHER INFO..... JUAN V o
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Exempt o
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Memo Standard Information ENTER to edit =&

B EEACeatAE At AAEEEEA8E84855450804008008008R82880888800888888888008088880808488T
05/10/01 SPOKE WITH TOM I ADVISED HIM I WAS STILL WORKING ON HIS DPA

T ADVISED HTM I WOULD CLL HIM CONCE I SPOKE WITH THE LCSC AND

PROV THEY ARE HAVING A PROBLEM WITH THE DPA. ALSO CUST WAS VERY
UPSET BECAUSE HE WAS NEVER ADVISED OF WHEN HIS MOVE WAS GOING TO
TAKE PLACE SO HIS NEW LOCATION IS NOT READY THIS IS WHY THE cusT
IS REQUESTING DPA...... MERCEDES

05-10-01 MOVE ODER CMPLT 100% IN BILLING & LENS, FACE PAGE CHANGED ADDRES
...MONICA V. £) %

Memo 5 Date 05/10/2001
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ATS Customer Maintenance Program ENTER to edit d

o F1 Help

EOBA AL EALALEALLLLRLEALERASALAAAEERALLALLA2RE00ALEEEE0LB0R 80 L8 8EE

o o]

& Customer # LAP8SSUP Group # Type B SIC Code 8] o

o Exempt =
USF g

Name m Phone
SEAEBEE8848E B B R AC AL AAEBAEAERCAEAAALEA08L8LLEAEEEEEE 80888800 888£44E8
Memo Standard Information ENTER to edit X
ééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééﬂ
5/10/1 PRCD ORD TO ADD DPA PONH#CRAS1011138A****ROSA
5/10/01 TOM CALLED TO SPEAK W/MERCY..I TOOK A CALL BACK....... AWILDA

05/10/01 CHECKED ORDER FOR DPA PON # CRAS51011132A ORDER WENT INTO
IFICATION CLLD THE LCSC SHOKE WITH ANGELA CUST IS. GOING
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o] BACK TO BELL....MERCEDES =
n 05/10/01 SPOKE WITH TOM ADVISED HIM THE ORDER FOR DPA HAD BEEN aJ
a CLARRIFIED BECAUSE HE WAS GOING BACK TO BELL HE ALSO STATED THAT o
e SHANNCN & BELL BUSINESS ADVISED HIM DPA WAS NOT AVAIAILBLE IN HIS o]
o Memo 6 Date 05/10/2001 0
DALERALELREEELE0ECEELE00LLEEEcA0L L L8 L8 L0080 LEcE L8 88T
o F2 Add o
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o F3 Delete o
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RECEIVED

FEB L § 2001
PBC Conaumer Servises
Mz, Jernny sSmith,
Public Sarvice Commission, 640.
PO Box 615,
Fabruary 12th. 2001.

Frankfort, KY 40602,
Dear Ms. Emith,

I enclose some more offerings from the above for your kind
attention,

G ST SeY AT AL L S I AndS They- Inforned: mevthatyms = -
£ EF-HEaFdTSEEtNaN%® They also confirmed that our account
was up to date. I also telephoned our long distance provider
and they, too, confirmad our account was up to date and that
they'd received no notification of our switching to someone
else, I wrote to IDS of this, following their letter of the
26th. ult., {(enclosed}. HKowever, they still keep churning the

bills out.

I'm really not concerned for ocurselves. These peopla don't
frighten us, since we have nothing to be frightened zbout.

The point is, though, that if an elderly person were to recelve
such correspondence, they'd probably be very seriocusly alarmed
and would pay, thinking they'd done something wrong. I know
perfectly well that my mother-in-law would do this, if left

to her own devices!
I feel strongly, though, that their methods now border on

extortion and they should be stopped. I do hope that you can
do something about this, or pass my correspocndence along to

~an approprlate body,

vl

Sin

Ercls.

GV me\

—_—,
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O tha.ClEL
Angel Leiro
From: Gilberto Leon
Sent: Friday, August 03, 2001 11:32 AM
To: Angel Leiro
Subject: Fw:

Gliberto L. Leon
Regulatory Affairs

IDS Telcom, LLC
gleon@idstelcom.com

(305)913-4120
——-Original Message~—--

From: Marcedes Oteiza

Sent: Thursday, August 02, 2001 1:29 PM

To: Gilberto Leon

oo Celia Jobnson; Anjanette Duncan; Nancy Matson

Subject:

Gilberto:

As per your request the purpose of this email is to inform you of an situation | ran into yesterday wers Bellsouth
misrepresented IDS. | received a call from Steve on 8/1/01 advising me that his lines were disconnected and Bellsouth
advised him DS had processed the order. | spoke with Beverly at the LCSC and she did advise me that this was there
error the order was placed by All Tell. | then got back on with the customer and advised him that there was another
CLEC who processad the order to convert. Again | asked Steve who advised him that IDS disconnected his service.
The reason | am sending you this via email and not on a regulatory log is because this business is not in billing or

dataease he is not even a potential customer.

e
Uni

7
Contact: Steve
Cellular No. 704

Please let me know if | can further assist you.
Mercedes Oteiza
Customer Sefvice Supervisor

3056124202
moteiza@idstelcom.com

% t




Angel Leiro

From: Celia Johnson

Sent: Friday, Aprif 27, 2001 1:53 PM
To: Angel Leairo

Cc: Nancy Matson; Barbara Tramutola
Subject: FW. bellsouth SLAMMED
Angel,

See e-mail from Elio stating BellSouth is telling our customers IDS is going out of
business. |

Thanks.
Celia

----QOriginal Message—---

From: Barbara Tramutola
Sent: Friday, April 27, 2001 10:57 AM

To: Celia Johnson
Subject: FW: bellsouth SLAMMED

Celia,
I received this from Elio and was wondering if | should send it to Nancy, Joe , Keith and Angel. This may be something
they need to know what Bell South is telling our customers,

Thanks,
Barb T.
—--Original Message----
From: Elio Santana
Sent: Thursday, Aprit 26, 2001 10:04 AM
To: Barbara Tramutola
Subject: FW: bellsouth SLAMMED

oops i forgot the acc#TOP119UP ALSO SEE TT#26545

--—CQriginat Message---—
From: Elio Santana
Sent: Wednesday, April 25, 2001 17:59
To: Barbara Tramutola
Subject: belfsouth SLAMMED

BARBARA,

| SPOKE TO THIS CST TODAY HE BELLSOUTH CALLED HIM SAYING THAT WE COULD NO LONGER OFFER
LOCAL SERVICE AND THAT THEY HAD TO TAKE THEIR LINES BACK TO BELLSOUTH ALSO HE REQUESTED HE
STAY WITH US FOR LONG DISTANCE THAT WAS ALSO TAKEN AWAY || EXPLAINED TO HIM THAT WAS NOT
TRUE CST IS CALLING BELL RIGHT NOW TO CANCEL ORDER ITS DUE FOR TDY STILL PENDING THEY MAY OR
MAY NOT BE ABLE TO CANCEL IF YOU COULD FOLLOW UP IF THEY DONT CANCEL THIS COULD BE A

POSSIBLE WINBACK.
THANKS

Elio Santana

1DS TELCOM
KETHORK OPIRATIONS CERKTER




tro test

Record 24440 on screen
I*D#*S Long Distance Trouble Ticket

CSR:JUAN V Ext: Group: From Dept:
Tech:

To:

Contact:

Account#: P115uP BTN:f Ticket#: 26545
Account Name: Status: CLOSED
Date: 04/25/01

Contact Tel: — Time: 17:20:41

Rprtd by:BORIS TRGC:

Traffic Type: Problem:
Date & Time of Call: S2E0 Criginating #“
ity: SAINT AUGUSTINE FL

Terminating Domestic
Terminating Int’l: 0lles -

700 Test: LENS: S0TS: Testh:
Troukle: CST CANT COMPLETE ANY INTRA OT D CALLS ..CGAVE DIAL AROUND

CANT COMPLETE //LENS 6437 //ADVSIED POSSIBLE AREA SPLIT
HE TESTED DID NOT COMPLETE //I TESTED EXAMPLE DID COMPETE

CALL. ..PLEASE CHECK AND CALL @ BTN BORIS

**TO PULL ACC UP MUST USE 386 FOR BILLING//904 LENS**
F4CMDHELP ESCEXIT F2SAVE SH-F1TABLE F3VIEWF7DEL F8MODIFY F9QBE F10MULTI

tro_test

........................................................................

Comments: 4/25/01 SPOKE W/BORIS ADVS TO CALL BELL ,ALSO BELL TOLD HIM
74;‘WE COULD NO_ LONGER _QFFER LOCAL SERVICE EXPLAINED TO CST NO T
RUE ALSO EMATLED BARB T TO FOLLOWUP. ..... ELIO

.......................................................................

Tech Notes:
4/25/01 CST IS GOING BACK TO BELL DUE TDY HAS NO PIC/LPIC

.............. ELIO
Current TG: Carrier: Ticket:
2nd TG: Carrier: Ticket:
Temp Route: Regolution: / Retuzrn: /7 RT Guide:
Resoluticn:

.......................................................................

]

.......

........
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CS REP, »‘(éou’-ﬁs ' DATE 25 2/ 2¢of  TIME /Hf i1
acory_Me€ogsur - srn SR |
Contact Nathhone number__ 90§~ 758 . £ 96
Customer opening statement: (& M ofefed + hack he (as

,,-L,(J L‘é Ve [1§vudd fep Lhed voas m%o&.ﬁ A

busingis (winkot) $hat TIDT was ,raméantnpf

Aﬁthf&/ (fusd -l'/l‘\f— Mm be Were et ,"-ﬁwrn: &ﬂtfw’)‘
Sﬁcf'ﬂj \Md— ~(4€L Call war yreeeived s ztag[/e ru/’ u.@eﬁr 4,9:

IDS CUSTOMER SUPPORT CALL RECORD

t!

CIRCLE ONE:
BILLING: RATES INQUIRY, INCORRECT RATES, CREDITS,

GENERAL BILLING QUESTIONS __
ADD: ANI, TRAVEL CARD, 800#s, ACCOUNT CODES, LOCAL FEATURES
DELETE: ANI, TRAVEL CARD, and 800 #s, PROJECT CODES, LOCAL FEATURES

SERVICE CHANGE: MOVE or NEW °
TROUBLE TICKETS: DOMESTIC, INTERNATIONAL 800, T1, LOCAL, TRAVEL CARDS.

TROUBLE TICKETS#
COLLECTIONS:

SERVICE ISSUE:
ADDITIONAL COMMENTS: Jf”"-; Called Po JeL Aer 2 rew g’LL

Nuabers .,Q/w%c Z oq//ai_(’ara/r.

ot B Tt
- C}_,u M/Z

Il 2 5/1«-‘130)

Mo eansl et e

4‘}1/!‘} G: 19 am




ENTER to edit®

TS Customer Maintenance Program:

¥Fl Help:
Customer # MBEOSSUP Group # Type B SIC Code 0
4 Exempt

‘Memo Standard Informatio

5/7/01- RECVD REQUEST TOC ADD 2 CC..... COMPLETE. .. .. HELEN
052101 JERRY CALLED IN REF TO GETTING CALLING CARD PIN NUMBERS FOR 2 NEW

PIN NUM; CUST STATED THAT BELLSOUTHE CONTACTED HIM AND TOLD HIM THAT IDS

WAS GOING BANKRUPT, KMORRIS.
5/21/01 JERRY CLLD CANT MAKE CALLS W/ CC SAYING # NOT VALID CLLD SWITCH
MANNYM

S/W SCOTT ACTIVATED CC ..ttt imiiannennesaaanaeaanananns

Memo 2 Date (05/07/2001




el Leiro

To: rmaoses@pse.
Subject:

Rick:

Recap: The custemer was on UNE-F for voice infarmed is that we had to convert all ADSL lines currently
on UNE-P to 1FB status. We did this for this lin n Thursday 8/9/01. The order went through fine
however the customer was left without the ADSL service.

This is an update regarding the ADSL issue for the above customer accoum‘nay be contacted at

(321) 723-4113 for a first hand account regarding what has occurred.

| received a call from Mr. Hank Chow this morning he is with BST's ADSL group. He calied to inform me that the
customer's ADSL had been restored on Wednesday 8/15/01. | told Mr. Chow that IDS cailled the custorner on 8/15/01

and the service was still down.

so, | ca/{j D ~mediately (around 10:30 AM) and he said that not only was he still down but that the BST
technician (Paul) was at the customer premise working on the issue at that time. [ again apologized o the customer for
the trouble and re-iterated that while the problem has absolutely nothing to do with IDS, we would continue to monitor the

situation and assist in any way.
Mr. Nelson then stated that the technicians had said and continued to imply that IDS was the cause of the problem and
that he was oniy in the middle and wanted the issue resolved ASAP.

i contacted Mr. Chow and placed him on a cenference call with the customner at approximately 10:45 AM today. By now
the technician (Paul) had left without restoring the service. According to Mr. Nelson, the technician was not experienced
with the type of router he has (Cayman router) and he had been in contact with his account manager Layne and Shawna

Grovel at BST in hopes of getting yet another technician out today.

Mr. Nelson aiso stated that at first the issue was No Signal to the Router. When Paul left the problem was a (User
Password Identification problemn). No solution was provided.

Mr. Chow was kind enough to tell the customer that this was in fact a BST problem and IS had nothing to do with it

' will continue te moenitor the issue through resolution,
Thank you for your assistance.

Regards,

Angel M. Leiro
Regulatory Affairs
IDS Telcom, LLC
aleiro@idsteicom.com
(305) 612-4311




Angel Leiro

Brad Hamilton

From: .
Sent: *Wednesday, August 15, 2001 12:26 PM
To: ‘rmoses@psc.state.fl.us'
Cc: Angel Leiro
Subject: Customer Complaint
Rick: _

o

Pursuant to your conversation today with Ange!l Leiro:

I spent two hours on the phone yesterday with the Bel!'South DSL office regarding ADSL on line num
The rep reported that the BellSouth test center was receiving a weak signal on the customer's DS and would dispatch a

tech on 8/15/2001.

Today, a BellSouth tech named Larry arrived at our customer's premis*nd told our customer that
e are having this problem with

he could not fix the DSL line because he used IDS Telcom for his local service.
BellSouth on a daily ba¥is.

Thanks,
Brad

Bradford Hamilton
Product Manager - Local Services
IDS Telcom LLC

1525 NW 167th Strest _ . _
Miami, FL 33169

305-612-4154
305-913-4107 FAX

www_idstelcom.com




Angel Leiro

From: Damaon Peele
Sent; Wednesday, August 15, 2001 11:34 AM
To: Angel Leiro
Subject: FW: ADSL Disconnected
Importance: High
Sensitivity: Confidential
FYI
————— Origiral Message—---—-
o B e

Frcm: James Mallon

Sent: Wednesday, August 15, 2001 11:32 aM

To: Damon FPeele

Cec: James Malleon; Fabic Galoppi

Subject: ADSL Disconnec:ed B T L

igrated to UNE-P on 7/20/01 and
thelir ADSL line aced on resell. On 8/9/01, their ADSL
line was discon Yy Bell’ Exhaustive efforts to restore the DSL
line when dealihg with Bell, has been to no avail. A Bell technician was
dispached to the location to diagnose and the Bell technician did not
perform and left the prem. because the line belonged to ID5S. I believe

the dispatch confirmation # is 2232687. $

Lone #8 ttie - (pSO) BT Spryr f &7 Fm A
Sis *;@sbwmxw-lfo A (B Siabo - Psley .

’T}%L& -

11P;“Y Covrar &~
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[._.-__| - 4 _vemman AENB I Ren b RdNdAVARNR RS ] -
[P HelpimuinminiiniiiiiiiATS Customer Maintenance ProgrambiiiHIHIENTER to editi
!

Customer # CTMO11UP Group # Type B SIC Code 0 i

_ Exempt l
lllllllllllllllllllll ALA ARV AN RN AAN AN ENENENNNRENNTSE anm EERAFEIRTEEEEUNENEN |
nnmnnnunnnnnnnninnnnnnnnaMemo Standard InfermationiimmnniinNiln eNTRER to editﬁﬁ“
07-23-01 S/W 5IM AND GREG IN TAMPA SALES WHO ADVISED ST I8 INTERMITTLY J

I CHECK ALL LINES IN LENS AND J

J GETTING WLCM TO IDS REC WHEN CLNG LD-
] ON ANI REPORT TO MAKE SURE LINES NOT TRANSPOSED- RESUBMIT TC NOC TO EBE I
} gl

ADDED- HOWEVER THAT HAS ALREADY BEEN DONE= ADV AGNT ND CALL EXAMPLE SO
o

WE CAN SEE WHERE HE IS CALLING OUT FROM......... AMANDAL
7/30/1 TSOCS & QA'D....SENT TO PROV. PIC-LPIC....TN# 3216761973.CAROLTNA

8/1/1 CHHECKD PIC'D FOR TN#3216761973...100% COMPLETE...CAROLINA
8/13/01 GREG LABANCE (AGNT) CLLD TO HAVE BELLSOUTH TECH DISPATCH TODAY

DUE TO TROUBLE WITH THE DSL SRVC; THIS IS HUGE ACCT FOR IDS AND THE CUST
Memo 2 Date 07/23/2001

(ﬁFl HelpifififijinuuiininiiATS Customer Maintenance Programii:iidilililiipNTER to editiiil
Customer # CTMO11lUP Group # Type B SIC Code 0
Exempt
DIt e Standard InformationiHHININNIENTER to editil
8/13/01 CONT.... HAS THREATENED TQO LEAVE IDS, AND GREG IS TRYING TO
RETAIN THE ACCT; ADV GREG IN CRDER TO REPORT TROUBLE I WILL NEED ADDTL :

INFO FRCOM THE CUST; UNABLE TO LOCATE ANI IN THE CSR WITH THE DSL SRVC;
GREG CLLD THE CUST WHILE I WAS ON THE LINE, BUT THE CUST WAS UNSURE AND
WILL CALL AGNT BACK WITH INFO; ADV AGNT TO CLL ME DIRECTLY ONCE HE GETS

THE INFO, 30 I CAN COMPLETE TCKT //// ASIMON /// 11:06AM
. .W8 ADV THIS

8/13/01..GREG CLL TO REPORT ADL NT WRKG CONCT BELL/S REPR
LINE NT W/ BELL/S FR INTRNC SRVC..ADV AGNT TO HV CST CLL SRVC PRV TO REPR

THE PRBLM..GREG CNT(C CST WS TOLD LINE W/ BELL/S..CST CLL TCO REPRT LINE...
Memo 3 Date 08/13/2001

-

HNIINIENTER to editii

Type B SIC Code 0

Customer # CTMO1l1UP Group #
Ixempt
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,E:::::::::::!::::"::::::::::::::::E:H:::::::.‘.‘.‘::Memo Standard Informati01'155:::::::::...'...:.::EE.:EE:.EENTER to edl':.

..DOWN A REQ A INSTLR..TO BE DISPCH QUT TO...GLCRIA... i

Memo 4 Date 0B8/12/2001




Angel Leiro

To: Rick Moses
Subject: RE: ADSL Disconnected

Sensitivity: Confidential

have alsos placed a call to Greg Follensbee at BellSocuth. Fe

Thank you. I |
.5 tne gentleman who notified IDS that it must convert its UNE-P (D3L!

customers to 1FB status py T/31/C0L.

have nct heard back from him, but I will let you know what he reports

keap you apprised of che progress focr your records,

ts

rark you agalin for all yeour assistance.

Regards.
Angel Leiro

————— Original Message--——-—
From: Riczk Moses mailto:RMoses@FSC.STATE.FL.US]

Sent: Thursday, August 16, 2001 1:16 PM
To: 'Aagel Leiro!

Zubject: RE: ADSL Disconnected
Sensizivity: Confidential’

They are looking into it this morning.

————— Original Message—-----
Trom: EAngel Leiro [mailto:aleirco@IDSTELCOM.com]

$ent: Thursday, August 16, 2001 12:G0 PM
To: 'rmoses@psc.state.fl.us'

Subiect: FW: ADSL Disconnected
Impertance: Eigh

Sensitivity: CTonfidential

Rick:

Were ycu able to get a response from BellSouth on this issue?
Below is some more information that may be usefull.
Trank ysua for your assistance.

Angel Leiro

----- Original Message
From: Zamon Peele
Sent: Wednesday, Augus=z 15,
To: Angel Leiro

Subject: FW: ADSL Disconnected
ITmportance: High

Sensitivicy: Confidential

2001 11:34 AM

EYT




————— Jrigina: Message-~---
om: James Mallon
ol Wednessday, August 15, 2001 11:32 AM

Zr: James Mallon; Fabios Galoppl
iect: ADSL Cisconnected

—migrated to UNE-? on 7/20/01 and
—heir
ADSL line,—placed on resell. Cn 8/9/01, their ADSL line

wWas
disconnected by Bell. Exhaustive effecrts fo restore the LSL line when
dealing with 3el1, has besn toc no avail. A Bell technician was dispached

F
Ty: Lamon Peele
5

€8
the lecaticn to diagnose and the Bell techniclan did not perform and
Left

I believe the dispatch

the mram. because the line belonged to IDS.
confixmation # is 2232687.




Angel Leiro

Bud Higdon [bhigdon@idstelcom.com]

From:
Sent: Wednesday, May 10, 2000 9:03 AM
To: petra.pryor@bridge. bellscuth.com

Ce: Joe Millstone
Subject: False information

Petra,

X
I would like to let you know that a few of our customers have calied BS
regarding their Hunt Feature preoblem and in each case they have been
told that it is NOT a BS problem, it is an IDS problem. We both know

this is NOT an IDS problem and your reps should not be teliing our
One BS supervisor even told our customer that all we

customers it is,
This

had to do is "flip a switch” and their problem is fixed.
supervisor told our customer to call 1-800-773-4867 for resolution.

Please t=ell your staff to stop telling our customers that this is an iD5

probiem. Also, we would like some kind of a statement from BS that we
can give to our custemers to prove that this was not an IDS caused

problem.
Thank you,

Bud Higden




February 20, 2001

Via E-Mail

Cheryl Vinson, Asst. to Commissioner
Bobby Baker

C/O joyce Lewis

Georgia Public Service Commission

47 Trinity Avenue
Re: Complaint 180034525 —

Atlanta GA 30334

- Dear Ms. Vinsor/Ms, Lewis: . o
Kindly allow this ieter (v sepve as IDS Telcom’s formal response to Co lamt No.
o335t 2401 A M&

ST b

Sf a comp]amt bemg rcccr_ved. Thxs'complam “’33 3

cd the p.cco:mt ﬁlgég.nd contacte
is WaS 10 : 50t 2 available for commcnt

Lot s =aecas antharized the sviteking of the local services. Furthermors,

gstates that Rali@nuth infarmed har that TNR Talrnm does not pI'OVldC IOD.g mm#‘
service, Wthh she understood was the reason for the solicitation she received from IDS’

a full service telecommuni er and bas bccn Provi long d15tance
sinc . I explained t IDS obtajned a tape authorization from |
local services only not long distance. He mndicated that she would never ha

authorized such a conversion arently, there is some confusion as to what in fact was ‘_
authorized and wi derstood she was authorizing. o

The tape authorization may be obtained by calling (240) 683-2316 enter security code _.
58438# select option 1 and enter tape no. 03910844, TR

LENS indicates that the customer has switched back to BellSouth effective 1/29/01.
Based on the aforementioned circumstances I have issued a credit of the account totaling T
$151.26, The account will be cancelled accordingly and the Complainant is instructed to

1525 NW.167th St, 2nd Floor, Miami, Florida 33169
Tel(305) 9134000  Fax /3N5Y Q134038 Tgf Froe:? RRR.TNT7 L5000




dzsregard the 1/31/01 invoice. Additionally, the Complainant should receive no further
invoices.

o stated that the business experienced a loss of service upon being
converted and was informed by BellSouth that the disconnection was due to the
conversion to IDS. This is also untrue. BellSouth has been consistently disconnecting
customers without the new connections being applied to *as is” comversioas which bas
caused significant disruptions and the ensuing complaints, IDS bas brought the matter up
with the Florida Public Service Commission and will be addressing the issue with this

Cormission in the very near future through its attorney.

[DS Telecom sincerely apologizes to the Complainant for any misunderstanding or
inconvenience this matter may have caused. Shouid the Commission or the Complainant
S

have any ﬁmhcr questlons in this rega.rd, I may be contactcd dn'ectly at (3 05) 612 4311.

closed as soon as convem ﬁﬂy possible and categorized as a non-mﬁ-act:on agammst IDS")
Furthermore, IDS réjuests that special circumstances bé notcd regardmg thc HHElness *éf

theresponsemth:scaseandnotpcnahzsIDSasaremﬂt

1525 N\W.167th §t, 2nd Floor, Miami, Florida 33169
Tel(305) 9134000  Fax.(305)$13-4036 Toll Free:1-888-707-6500




Georgia Public Service Commisyion
47 “ITinily Avenne, A[ANTE (34 303D
- . rep) 30-4501, 1-000 202 FB13 (Crurgia Only)
o (404) 463-6683 (fax). gapsc@pse staze.ga us

Contact Detail

Copracl Nuubei: 1000345258

A e AT T

160034525 Caller Name:
' Caller Number!
Coutact Method: [hone

Contact Number:

Contact Date: 12s3/0) =

Countact Status; Open !

Contact Type: Camplaint | Utility Contacted? 5
Contact Issue: Slumming ] Whom Did They Speak With?
Contact Urgent? ] :
Received By: Joyee L@/QSL : Q'Jv\ L
| Customer
" |

Referred From: _ ,.9 . U&, Address:
Uttiry: tdg"'fmnc. | City:
Industry: Telecom ’; County:
Type: ILEL !' State:
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August 8, 2001

Yia Facsimile and U.S. Mail

Dan Flores
Florida Public Service Commission

2540 Shumard QOak Blvd.
Tallahassee, Florida 32399-0850

Pursuant to our conversation, kindly allow this letter to serve as g detailed account
of what has transpired with the telephone service for the above captloned customer

Dear Mr. Flores:

According to IDS’ records and information gathered from various contacts with
BellSouth’s LCSC and Trouble Ticket Center, this customer contacted IDS this morning
reporting that there was no dial tone on any one of the company’s 13 lines and that there
was a recording on the lines stating “this number is no longer is service”.

The customer contacted BellSouth because a technician had been out to the
customer premise on 8/7/01 connecting the customer’s DSL service. The customer was
told that she needed to contact IDS regarding the dial tone issue because this was an IDS

account.

The customer proceeded to contact IDS to report the trouble. IDS immediately
entered a Trouble Ticket No. 86362. By now the customer’s only available telephone was

a cellular phone.

Our NOC viewed TAFI which indicated that there was a disconnect order (No.
DRBNG5V3) submitted on 8/1/01. IDS checked in SOTS and Billing and verified that
IDS did not submit any such disconnect order. In fact there is no indication in IDS’
records of any communication or issue regarding this account since 5/31/01 when the
customer also contacted IDS with no dial tone on one or more lines.

IDS proceeded to contact the LCSC and spoke with (Stacey) who indicated that
the disconnect order was in fact placed by BellSouth on 8/1/01. IDS then contacted the
Trouble Ticket Center (888-864-0612) at BellSouth and spoke with (Pat) who indicated
that IDS had submitted the disconnect order. Due to this conflicting information, IDS
again contacted the Trouble Ticket Center and spoke with (Angela) who verified that
BellSouth had submitted the disconnection order not IDS. Angela assured IDS that a
cancellation order had been submitted on 8/8/01 in order to restore service.

Initially ID'S was given a completion time of 4:00 PM. It was subsequently
pushed up to 3:00 PM. Both times were un-acceptable to the customer and IDS. Asa




result of this delay, IDS requested that the recording be changed to reflect that the lines
are being “checked for trouble” instead of “lines no longer on service™. After discussing
the matter with a supervisor, Angela indicated that BellSouth could not (would not) do

this for the customer despite having complete control over the issue and the
disconnection order.

[ contactemc. to inform
her of our findings and that I had just spoken to you about t sﬁer. I explained that [

would be writing a detailed explanation based on our findings. was very
understanding but considerably disturbed by the turn of events. During our conversation
quicated that some lines were ringing but could not be answered,; some
were ringing busy; other miscellaneous lines could not dial out and that the fax appeared
to be operaticnal. <

IDS will monitor this account’s services until all lines have been completely
restored.

[ have attached for your records a copy of the customer ANI list as well as a copy
of IDS’ trouble ticket report, which indicates the initial activity regarding the issues

outlined herein.
If you have any questions or if I may of further assistance in this regard, I may be

contacted directly at (305) 612-4311.

Director of Regulatory Affairs

s
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Kimone Hall

From: Becky Wellman

To: Joyce.Martin@bridge.bellsouth.com
Subject: FW: Torn Down Maithoxes

Joyce,

As we discussed, here's a copy of the original memo I sent to Pattie
recapping the mailbox problem. Please let me know when the LCSC has

been
recovered on the proper procedure.

Thanks!
Becky
b Original Message-----
> From: Becky Wellman
> Sent: Thursday, August 03, 2000 12:50 PM
> To: 'Pattie.N.Knight@bridge.bellsouth.com®
> Cc: 'Sandra.S5.Davis@bridge.bellsouth, com’
Subject: Torn Down Mailboxes
Importance: High
Pattie,

IDS has received a PSC complaint from g Their
complaint states that when their service, Cus 157, was
converted from BellScuth 1FB service to an IDS UNE Combe around July

8,
> 2000, their mailbox was torn down and all stored calls were lost,

Because
> they experienced this precklem, Absolute migrated back to BellSouth.

They
> agaln experienced a torn down mallbox.

>
> Please investigate the D and W orders BellSouth issued to migrate this

> customer to IDS to determine why this loss of service occurred {(no

ONTD on
the D?). I need a response from you by the end of the day on Monday,

August 7, 2000,

L 2 A A VR VAR VR VY

If you have any guestions, please call me at 678 641-1453.

Thanks,

Becky Wellman

VIV VY VY Y Yy




Becky Wellman

From: Becky Wellman

" t Monday, August 14, 2000 12:05 PM
lu: joyce.martin@bridge.bellsouth.com'
Subject: FW: Torn Down Mailboxes
Importance: High

Joyce,

As we discussed, here's a copy of the original memo | sent to Pattie recapping the mailbox problem. Please let me know
when the LCSC has been recovered on the proper procedure.

Thanks!
Becky

----- Criginal Message-n---

From: Becky Weliman .
Sent: Thursday, August 03, 2000 12:50 PM
Tao: 'Pattie. N.Knight@bridge.bel'south.com'
Cc: 'Sandra.5.Davis@bridge.bellsouth.com'
Subject: Torn Down Mailboxes
Importance: High
Pattie,

IDS has received a PSC complaint from Their complaint states that when their service s

Sl s 157, was converted from BellSouth 1FB service to an IDS UNE Combo around July 18, 2000, their mailbox was
torn down and all stored cails were lost. Because they experienced this problem, Absolute migrated back te BellSouth.

y again experienced a torn down mailbox.

Please investligate the D and N orders BellSouth issued to migrate this customer to IDS to determine why this ioss of
service occurred (no DNTD on the D7?). | need a response from you by the end of the day on Monday, August 7, 2000.

If you have any questions, please call me at 678 641-1453.

Thanks,

Becky Wellman




Becky Wellman

From:
— -t

R
Subject:

R

Fw: Torn Down

Mailboxes Becky,

Joyce. Martin@bridge.bellsouth.com
Monday, August 14, 2000 3.27 PM
bwellman@idstelcom.com

FW: Torn Down Mailboxes

Attached is the email I sent to Berlene to cover the reps in her center

with

the issue regarding mailboxes being torn down. I hope we can keep

emphasizing

the consequences of what happens when the DNDT fid is not floated on the

disconnect,

I look forward to working with you and IDS.

Thanks for yecur input.

Joyce Martin




Kimone Hall

From: Becky Wellman
- Sent: Monday, August 14, 2000 3:38 PM
To: Brad Hamilton
Cc: Michael Noshay
Subject: FW: Torn Down Maiiboxes

%

FW: Torn Down
Mailboxes Brad,

Here's some correspondence Joyce Martin (new CSM) and I have had
regarding lost mailboxes.

Becky

————— Original Message----—-

From: Joyce.Martin@bridge.bellsouth.com
[mailto:Joyce.Martin@bridge.bellsouth.com]
Sent: Monday, August 14, 2000 3:27 PM

Toe: bwellman@idstelcom.com

Subject: FW: Torn Down Mailboxes

Becky,

Attached 1= the email I sent to Berlene to cover the reps in her center
with
the issue regarding mailboxes being torn down.

emphasizing
the consequences of what happens when the DNDT fid is not floatsd on the

I hope we can keep

disconnect.

I locok forward to working with you and IDS.
Thanks for your input.

Joyce Martin
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February 8, 2001

VIA FACSIMILE & U.S. Mail
Rick Moses, Bureau Chief

Florida Public Service Commission
Capital Circle Office Circle

2540 Shumard Qak Blvd.
Tallahassee, Florida 32399-0850

Re: BeliSouth Telecommunications, Inc,
Dear Mr. Moses;

Pursuant to your previous conversations with Mr. Keith Kramer, Sr. V-P, attached hereto is
. documentation related to the incident with BeliSouth yesterday regarding a relatively large
customer that IDS Telcom intended to begin conversions to our services.

As Mr. Kramer discussed with you, this is only one example of an ongoing and pervasive
problem caused by BellSouth when converting customers to IDS. BellSouth uses these instances
to win back customers with total disregard for IDS efforts and to the detriment of IDS and the
unsuspecting telephone subscribers. This type of problem has occurred a significant number of
times which examples I have been monitoring and compiling for a couple of months now.

Whenever a problem occurs with a conversion, the customer calls BellSouth, which in turn uses
the opportunity to win the customer back by using any number of misrepresentations. BellSouth
will inform the customer that if they switch back to BeliSouth, they could have service restored in
one (1) hour or that the problem was caused because of the switch to IDS. Additionally,
customers experience disruption of voicemail or the remote call forwarding is disabled causing
the customer to call BellSouth and they attempt a win back at that time. More times than not, the
customer simply finds it easier to switch back to BellSouth and disregard our services and

charges altogether while causing irreparable harm to IDS’ goodwill.

The problem is so prevalent that in January alone we lost over 300 customers, some long standing
IDS subscribers. This has become a matter of public concern because of BellSouth’s flagrant
misconduct and anticompetitive behavior that causes a great deal of businesses to lose di.al tone
during very busy hours of the day in turn cansing great hardship on IDS by way of multiple
complaints for slamming or misrepresentation among other issues.

I have been instructed to prepare copies of the examples provided to our attorney for issues with
the FCC. I will provide you with those examples upon Mr. Kramer’s request.

Attachments
CC: Keith Kramer, Sr. V-P

1525 NW.167th 5t, 2nd Floor, Miarni, Florida 33169
Tel(305) 9134000 Fax.(305) 9134036 Tol Free:1-888-707-6500
wwwwidstelcorm.com
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|TEL NO-INIT _[{3059134000 |
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F—---—-- Service Detail --------
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-------- Service Detail -------- I

LOCNUM looo |
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-------- Service Detail -------- |

LOCNUM 000 |
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TO: - ANGEL LEIRO, REGULATORY AFFAIRS
FROM: ERIC CALDERON
DATE: February 8, 2001

e

This is a summary of my discussions with BellSouth around 11:12 am 2/7/01 and ended
around 11:40 pm. The main BTN i

Today I was advised that one of our new customers - that we where trying to
convert over to IDS under UNEP was out of service this morning.

L came in to work this morning and found his phone lines down.

SR then placed 2 call to Bellsouth who advised the customer that due to

order to switch to IDS there is a pending service order in the system and this is why they
+

are out of service. L

We submitted PON VLE207711A01 at 7:17 am this morning and received an FOC for
2/9 in less then two hours. Nancy Matson, Director of Provisioning advised me of the
situation and I proceeded to call Bellsouth. The first representative I spoke to was Reka
who after sometime advised me that the service order was cancelled and this is what
caused the customer to be disconnected, she then advised us to call the repair department
to correct problem. When [ asked to know who cancelled our service order, we where
put on hold and a supervisor took over the call.

The supervisor, Ms. Richardson, explained that the LSR due date shows 2/17 as a
completion date, but we have an FOC due date of 2/9. At this time Nancy advised she
would contact Bob Hobe at BeliSouth to discuss the due date discrepancies. What had
occurred per Ms, Richardson was that a Bellsouth rep. saw due date of 2/17 even though
it was for 2/7and started to work the order. When the representative realized the mistake
they cancelled the order, but at that time, the disconnect order DYVRF799 was already
completed so she reissued another new order NY6YKPM6 due 2/9. Ms. Richardson said
regardless of the due date issues involving the dates 2/9 or 2/17 that represéntative was
still in error for making the due date 2/7. The customer is back up with BellSouth at this
time and will be converted over to IDS on 2/9.




MEMO

TO: KEITH KRAMER, SR. V-P
FROM: ANGEL LEIRO, REGULATORY AFFAIRS
DATE: February 8, 2001

RE: _

This is a summary of the conversation Nancy Matson had with Bob Hobe on 2/7/01

regarding the incident \mthF and the lines being disconnected on the first of over
100 conversions which are scheduled fo take place in the coming days.

Mr. Hobe stated that BST issued a disconnect order which was caused to complete the
same day as the order was placéd. Because the disconnect order was processed, it allowed

BST to issue a service or dssigning the same day due date. 2 o

BellSouth processed the order manushould not have assigned a due date at that time and*®
because it was assigned, it caused the customer’s service to be disconnected. When the
order was cancelled, BST issued a remote D (Disconnect) order for a completion date of

2/9/01.




Service Order List with PON of 'VLE207711A01’

Ne orders found matc_|-n'mg this criterialll

l—:ttps://c!ccvicw.bc”south.com/scripts/ch\SO |.asp 20T



Service Order List with TN of ‘(S EIENG_NNY

No orders found matching this criterialll

Https://clcc.vicw.bc”south.com/scripts/chkSO l.asp
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February 6, 2001 /

Re: IC No. 00-N37164

IDS Long Distance, Inc. k/n/a IDS Telcom, LLC
Angel M. Leiro
Regulatory Affairs
1525 NW 167" Street
Suite 200
Miami, Flerida 33169-5131
i idsteleom com
(305) 6124311 (Direct)
Fax: (305) 606-1983

To Whom It may Concem:

i

. Kindly allow this letter to serve as IDS Telcom’s formal response to the Informal C

| listed above filed with this Commission on 12/8/00 and served on 1/3/01 byd or

| behalf o 1DS Telcom apologizes for the dejay in providing a
; mponsetoth:slnformalCoumlann .

| f'.;"lhawmwewedthcﬁleandoonespomhmemdspokemthtthomplamant 'Ihlscomplmntwas
; itchi oftb.cCumplamamslocaltelepha?e ‘ln;fom:ed

it H tapc authiorization om WSS of bis

. Thctapcmmhonmmmaybeobtamedbycaﬂmg mtcraocmmtcode400225 .
. . select option 1 and enter tape code no. 113544. listened 1o the tape however, he -

* stated that YR was told that if they were not satisfied with the services, thcycouldbe
' swﬁcbdbackmBeﬂSwtbm&mmmdsmdtbattheyoﬂyrequeswdmatmfomanmbesem
for a decision to be made later.

N .o indicated that ihey were without service for 2 days. I have verinied wat the
Complainant was switched back to BellScuth on 10/2¢/CC.

IDS Telcom does not dispute that (R may have misunderstood what she was

authorizing as is clear on the tape however, IDS telemarketers utilize scripts which follow

spemﬁcoommsnongmddmesastheyrelatcto3“’partyvenﬁcanom With regard to the

immediate switch back ability, IDS has no control over how long it takes for BellSouth to convert ..

~ customers back however this generally takes approximately 2-3 working days. Our record '

{  indicate that the order was placed 10/27/00 and as stated above, the customer went back to
BellSouth 10/30/00.

| -+ Regarding the matter of loss of service, this is a BellSouth function, at no time did IDS requesta
| . disconnection of service for this customer nor would it have been appropriate. However,
BellSouth has consistently caused disruption of customer’s service over the Iast several months
| | including disconnections, lossofvmcenmﬂandothermceswh:ch:ssuesmbqngcurremly -t
brought up with the FCC via our attomeys. ¢

These conversions are “as is” and no disruption of services should ever occur in this regard. This
account will be used as evidence of these issues against BeliSouth. Further more, Florida rules
specify that a customer’s services must be tumed up within 24 hours of disconnection by the

ILEC, (BellSouth) this did not occur according toJ RGN

1525 NW.167th St, 2nd Focor, Miami, Florida 33169
Tel.(305) 9134000 Fax.(305)913-4036 Toll Free:1-888-707-6500
wawwvidstelcorn.com




Notwithstanding the aforementioned tape authorization and the explanation of (NN [
have submitted a Refund request to cover (I EMP costs to convert back to BeliSouth in the
amount of $19.00. There has been a delay in getting this refund to (R and [ have left
him a message in that regard so that I may clarify the delay and get he refund expedited.

IDS Telcom sincerely apologizes to the Complainant for any inconvenience this matter may have
caused Complainant. I may be reached directly at (305) 612-4311.

Therefore, [DS Telcom respectfully requests that this Commission accept the aforementioned
jon to the Complaint as brought forth and categorize it as a non-infraction.

bE

1525 N.W157th St, 2nd Roor, Miarmi, Florida 33169
Tel(305) 9134000  Fax(305) 9134036 Toll Free:1-888-707-6500
wwwidstelcomicom =

RLFR L AT



. ENTER to edit.: .

TS Customer Maintenance Program ..

.F1 Help

Customer # WCO500U0 Group # BOTH Type C SIC Code 0 !
Exempt I

Name IR Phone  GRENNNNMENP USF !

Memo Standard Information

12-18-00 ALSO SENT DEACT TO KANIESHA AS LOCAL & LD WITH BELL. .AMANDA

12%20*00 PER CUST. CANCEL ACCOUNT CANNCT GET IN USOC'S OR ANIS..
<<CSR>>AMANDA . .REFF.TO NOC...ELIZABETH******x*x*drshstkhhx

1/02/01 SUBMITTED A CREDIT OF $19.00 FOR SWITCHING FEES (BELL)...SILVIA

**%**CTJST NEEDS REFUND CK¥**%%*x*%#*NO FURTHER ENTRIES*****kttkvkhrxxkkxtk**

1/3/01 - CUST FILED COMPLT WITH FCC STATES HE WAS SLAMMED - SEE TPV -

FURTHER CLAIMS THAT HE LOST SERVICE FOR A COUPLE OF DAYS AND COST 19.00 g
- TO SWITCH BACK. R |
Memo 2 Date 12/18/2000 [ - -

F2 Add

F3 Delete

T el T R e 00 B° o Seoooiis w000 00w o B d 0 ot 0o

HF1 Help: #ZATS Customer Maintenance Program! _
Customer # WCOS00UO: ... . . . Group # BOTH Type C ~ sIC Code 0
' - - Exempt

i Name oG Phone — USF . -+

Memo Standard Information:

2/6/01 - RESP TO FCC COMPLT FILED VIA E-MAIL - ANGEL

2/12/01 - REFUND CHK $19 MAILED TODAY.
*¥*xxk*x+*NO FURTHER ENTRY ON THIS ACCOUNT *****x++¥*+ANGEL L.

Memo 3 Date 02/12/2001




January 31, 200!

Compiaint No. 338407

Filed by QNN on behalf of EERREN
Associates Customer GGGV S]!2SUP)

S filcd complaint with FPSC on 1/26/01 (See Attached)
This customer's lines were switched inadvertently due to the switch of GHEENEP services.
Complainant and Customer are located at the same address

SNy in the samg bldg and upon doing a blind switchy a5
inadvertently switched along with GEEEEdue to internal error and lack of follow-up
when different names appeared on the LENS reports.

QEEERRNNY placed an order with BST to convert back to BST on 1/29/01. On
1/31/01, G called (irate) Angel Leiro, Regulatory Affairs for IDS and
stated his fax line was disconnected and that BST business office (Nicole) had told
him that IDS Telcom caused the disconnection.

Angel got Mercy to contact the LCSC (Tavares). Tavares indicated that BST had caused
the disconnection. Angel told Tavares that we should get @EJEEN® on 2 conference
call so that the LCSC could explain that BST business office misinformed Open Access
as to the cause of the disconnect.

At approximately 11:10 AM 1/31/01, Angel, Tavares (LCSC) and (iR
@llN:2d 2 3 way conference call and Tavares explained that BST caused the
disconnection when attempting to convert the customer back to BST which order was due
to complete 1/31/01. Tavares further explained that while the conversion should be
seem-less and without interruption, interruptions do occur and (S NS should
simply call the BST Business office again and speak with a supervisor.

The customer then questioned Tavares about how this could happen if when IDS
switched the lines, there was no interruption of services. He also wanted to know why
BST Business office told him that IDS caused the problem.

It is obvious that when the Business Office (Nicole) looked at the LENS report, the
customer had a pending service order and it was interpreted as IDS order when in fact the
customer had already converted to IDS and LENS simply was not updated accordingly.
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Request Na, 358407T Name IRVING ,STEVE MR.

;ﬁuainess Name OPEN ACCESS VASCULAR ACCESS CTR
Flonde Public Service PSC Informalion
| Commission — Consumer Requesl T e

2540 Shumard Oak Boulevard
: Entered By Roiamd
Tallahassee, Florida 32399 Dcie: o150

Consumer Informalion

Nore: <O
Busiaess Nome: o NN
e Address: o

_ | Tlime: 159
- : - WWio.  miow

County: {igde Phone; F Y. Ulifity lnformaljan
City/lip: Viowi / - 4 Company: whs Lo DISIAKCL, . Prelim Iype:  suaug
Accoun’ Number: AR b, Keith Kromer 3584071 PO
Caller's Name: - ?
R I;zfgo S:: Ne:z,?é /;g?] Compary g Supmndl Rpl Req'd: /!
Matling Address: (R -~ ' Certified Letter Sent: //
- Interisty Report Received: /1 Certled leller et i
City/ Jip: .
. o Reply Reccived: /] Closed by:
Cea Be Reached: o EEERg - . _ Dale:  / /

. Reply Received Timely/Late:

F; Closeout Type:

informat Conf.: N Apparenl Rule Viololion:

Cusiomer staies that he company was switched-from MCHond Bell South fo IS Long Distance withou! authorization or request. Customer stotes the company has returned to

s cemer of choke.  Please investigote this matter, contact the customer and provide the FI. Public Service Cammission with o detailed written report including £0A/Tape and
appicable credis for swilching fees, os wel o5 an adjustrent of rates lo that of the customer's preferred corrier by the due date. :

| . oy 7ol
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From: TAREAS GORICH 1-26-C1  4:06pn

wellil ALdMBLIIYEUAL

STATE OF FLORIDA

PUBLIC SERVICE COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0830

p.

+

cf 2

TO: Mr. Keith Kramer338407T
Fax #: 6Wil,305-913-4011

FROM: TARRAH GORDON
».

RE:

Note:
"Please contact Consumer Affairs at (850) 413-6100 if you have any fax problems. If you

have anyv questions regarding complaints, please contact the assigned analyst. If vou have
received this fax in error, please contact Consumer Affairs as soon as possible,

Thank vou."”

g




JAqel Leiro
From: Patricia Burton-Mainor
Sent: Tuesday, January 30, 2001 11:48 AM
To: Ange! Leiro
Subject: PPC302UP
ANGEL,

THIS CUSTOMER HAS BEEN DOWN FOR MORE THAN 3 HRS FOR THE

CONVERTION

PON#VEV1221020A01..........

IS THERE ANYTHING WE CAN DO? THIS CUSTOMER | VERY IRRATE...........

PATRICIA




ATS Customer Maintenance Program

NTER to edit’

Customer # PPC302UP

Group #

Name -

SIC Code

0
Exempt
USF

Memo Standard Information

01.22.01 HEIDY TPV# 16298.

Memo 1 Date 01/22/2001

...... OPE TT#

...............

PMATNOR

1/30/01 "™ WAS CUT OFF IN MIDDLE OF CONVERSATION..THIS HAPPEND ABOQUT

9:00 DOES NOT HAVE DIAL TONE
1-30-01 CUS CALLED HAS BEEN WITHOUT TAILTONE FOR 2 HRS WILL GIVE TO SUPER

TO CALL LCSC ON PON#VEV1221020A01
01-30-01 CUSTH CI REGARDING ORDER TO CONVERT TO IDS I ADV CUST THAT

I WLD LOOK INTO THIS AND GIVE HER A CLL BCK

TS Customer Maintenance Program:

ENTER Lo edit:

Customer # PPC302UP

Name ]

Group #

SIC Code

0

Exempt
USF

emo Standard Information:

ENTER to edi

ANI 770%*489*8892,

Memo 2 Date 01/30/2001

----------------------

01/3G/01 PER REP CALLED LCSC,SPOKE/W RITA SAID THAT CUST SHOULD BE UP IN
1/2 HOUR.CALLED MICHAEL COX AT LCSC,LEFT A MESS FOR HIM TO CALL BACK IN

REF TO PON. LEFT MESS AT 1:06PM
01*30%01 cusT W CALLEDBEACK STATED THT SHE STILL HAS NO DIAL TONE ON
SHE STATED THT SOMEONE TOLD HER THT LINES WLD
BE UP BY 2PM,AND LINES ARE STILL DOWN, ADV CUST THT MANAGER HAS
NOT HEARD FROM ORDERS DEPT AS YET, ADV RH THT CUST LINES ARE STL
DOWN HE SAID HE WLD CALL LCSC AND GET STATUS,ADV CUST THT I WLD

ATS Customer Maintenance Program

Customer # PPC302UP

Name "N,

Group #

SIC Code

0

Exempt
USF




ENTER to edit®

Il

Memo Standard Information:

CONT....CALL HER ONCE I HAVE STATUS @678*665*5171............... NATASHA. .
01/30/01 2:30PM/CLL CUST TO TEST LINES & W) ANSWERED.ADVISED CUST THAT
T WAS JUST DOING A TEST ON LINES JJ 1S VERY HAPPY TO BE UP...... RH

01*30*01 CALLED CUST TO CONFIRM SERVICE RUNNING BECAUSE I SAID I WLD.TASH
01/31/01 PER GARY,HANDLE CALLBACKS FOR PATM,CUST HAS BEEN CONTACTED.KMORR
IS

Memo 3 " Date 01/30/2001




January 19, 2001

Via U.S. Mal -

Ms. Kristina Rhodes

Dispute Resolution Specialist

Better Business Bureau

2924 N, Austrathian Avenue .
West Palm Beach, FL 33407

Re  QuuENEERs
Dear Ms. Rhedes: e

Kindly allow this letter serve as a formal response to your letter dated January 4, 2001 concerning
the complaint filed on behalf of (SN, 22:inst [DS Telcom.

I have reviewed the customer file and contacted (ENNNEERY conceming the issues in his
complaint. SN indicated that during conversion to IDS on 12/27/00, his lines went down

causing numercus problems as the line is for business purposes. His services were out for
approximately 7 or 8 days before BellSouth corrected the problem,

While IDS is ultimately responsible to the customer to make certain that services are handled

appropriately, the problem experienced by GUMEN is similar to others IDS has been

encountering for the last several weeks when converting customers to IDS from BellSouth.

IDS is currently working closely with BellSouth to eliminate these service outages caused when
BellSouth technicians do not reiate a disconnect order with a new connect order in effect causing
the customars services o be disconnectad. Al e umes given o (he customer for repair tickets

are those provided by BellScouth during each of our status requests.

When I spoke with (JJJJmmmon 1/15/01 he indicated that his services were operational and
back to normal. I have confirmed that the customer has switched back to BellSouth on 1/12/01.

Due to the circumstances, IDS will apply a full credit toward GUNNMENENE® account in the amount
of $79.02. Complainant is directed to disregard the invoice dated 12/31/0]1 and any subsequent

invoices should any be received.

IDS sincerely apologizes for any inconvenience this matter may have caused Complainant.

Regulatory Affairs

Cc: Brad and Jennifer Mercer, Complainants

1525 N\W67th St 2nd Floor, Miarmi, Florida 33169
Tel(305) 9134000 Fax.(305)9134011  Toll Free:1-800-3354437
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Mo, Anchony Petrons

I.0.8. Telcom, Inc

1525 NW 1287t St #2009

Miami, FL 33189

Dear Business Owner:
*

Your customer has contacted our office with a problem. We urge
you to consider this matter and take whatever action you beliewve
1s necessary. » .

If this complaint is legitimate, you will want to take steps to
correct 1it. If it is not, you will want your file tc reflect
your position. In either case, we will need your written
response within ten business days. Please provide us with two
copies of your response. One will remailn 1n*0ur files while the
cther 12 sent o your customer.

e mrymm 4 e e

YAt are walmama +n a1l ~nire AFFimg it h -~ : _
commants, nowever all complalnts nezad to be resoonded to in
wilCing Cu avould any MISUNGErstandings. ¥You may mail, fax or
e-mall your reply.

Your prompt response to this matter is greatly appreciated.
Sincerely

Krizcfins Ehowdes 2o

Disputs Resolution Specialist
(bSO
Sl

bkl
. ) Cﬁ)%ﬁfiz; E;G@&L- j i

e

it /{_dﬂﬂﬂﬂﬂﬂ_ﬂﬂ_——”’“" cyiwﬁ’
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lof2

T P U T W T LA |

Subject: ONLINE COMPLAINT FORM
Date: Sat, 30 Dec 2000 17:29:36 (GMT)
From: - ' _
To: "complaints@westpalm.bbb.org” <complaintsi@westpalm.bbb.org>

Tne tTollowing complaint was submitted on 12/3C/72C00 11:25:30 aM:

|

CUSTOMER TINFORMATIOCMN:

S
——— T3

-

CCMPANY QR CRGAMIZATION INEORMATION:

IDS telecommunications

1925 N.W, 1l&7th Street

2nd Floor B I
Miami, FL United States 33165 ...
(888) 707-6500 I

TS W

CCMPLAINT INFORMATION:

Complaint #: 167810

Complaint Type: Company ({(cther than automocbile}

Date Received: 12/30/2000 :

Primary Complaint Classification: Delivery Issues

Secondary Complaint Classification: Complaint:

Ids contacted my husband by phone, & stated they could give cheaper prices
on phore services. WM s2id ok & phones to be changed over on Wed. 12-27-
2000 from Bellsouth to IDS. Today is SAT Dec. 30, 2000 & the lipe is still
dead. When customers call his business, the line rings—as=tf=mo=omeis
Taere. WwWe nave peen on THe paone with 105 numerous times every day. 403
zivez 25 2 time that the nroklsm will ke corrscted 2% gach 2211 The 4inmes
that they give us always changes to a later day/time. This line is a
business. My husband can not use his computer or fax machine to order
parts. He can not use the credit card machine for his customers. The

burglar zlarm alsoc works off of the,phone lines. 1IDS solicited my husbands

businesgs and they can not providé the service. This is a BIG inconvience
fo: e ' |

-

Scme pecple we spoke to:

We have names of other pecple we spoke to written down at the shop.
12-25-2000 Anna who spoke to her supervisor Mercy, Alberta, Anna, Natasha,
Ken, Norma, &.finally a supervisor Barbara.

12-30-2000 Richard

Desired Settlement: Cther (requires explanation)

Settlement Explanation:

Our desired cutcome is to have the phone lines bhack working. I pray that no
ore has to go through the headaches and frustrations that we have been
tarough with this problem. If this company can not provide the services in

a timely manner, then they should not promise something that they can not
celiver. _

Customer Service Rep: Barbara & numerous others Cust. supervisor

Product or Service: Local & long distance services

Model Number:

Account Number:

Order Number:

Salespersont

1/2/01 9:37 AM
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:cut d Amouns:
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furcnase Date:
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wemplaint Cates: LES2T/2000, 1272372000, 12/29/2000
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DO «

NP1 HelpiiniiiiiinmimpniniiiiaTe Customer Maintenance ProgramifiiiiiiiiiiiliENTER to editiiiil
i
Customer H# JCS999UP Group # LOCAL Type B SIC Ccde 288 1

Exempt

. o e I

patinieinnnMemo Standard InformationiiiiiiiiiiniiniiiENTER to editiii

12/26/00 EVELYN P TPV 420417

12/27/00 CUST CALLED HAS NO DIAL TONE OPENED TT#20276...JUAN V

12#*27+00 CUST CALLED TC CHECK STATUS ON TT#20276,CHECKED TECH NOTES STATE
THAT CUST OS NOT W/IDS. CHECKED LENS STATES THAT CUST IS STILL W/BELL,BUT
THERE IS A PSO{DD509J} IN PLACE.ADV CUST THAT I WLD CALL REPAIR AND CB @

7T0EWABEYEE58 0 000000000000 0000000000000000 IWPAIPNEIZIN . 0 s ccoocaocoooooooooaoooDe
12*27%00 CALLED BELL REPAIR SPKE W/TANDRA GAVE COMMITMENT QF 1PM 12*28*(00

CALLED CUST AND ADV HIM OF THE COMMITMENT TIME......... NATASHA

Date 12/26/2000

EFB DeIEteEEI-lIIII--nnlullnlllln-llnnllllltllllllllillllulllllloullllIlllltIlIl'lollllllllclulllillil.lvlllunl!ulul:ltl-----

”ﬁFl Helpifisi i ATS Customer Maintenance ProgramiiiiiiiiiiiiiiiiENTER to editiill

Customer # JCS9929UP Group # LOCAL Type B SIC Code 288
Exempt

Name = Phone (GG, USF

B NN NN Memo  Standard Informat ioniiHEHIEININNENTER to editiil

12/28 SPOKE TO CUST AND ADVISED HIM THAT I WILL CHECK ON STAUS..CB AT
7064760816 CELL...KMORRIS - :

12/28/00 CUST CLLD AGAIN TO FLLW UP ON TT#20276; TT WAS CLOSED PER TECH
NOTES: CUSTOMER IS NOT W/IDS; CHCKD IN LENS CUST IS W/IDS; CLLD RAFFIE
AND INFRMD HER ON THIS MISTAKE; RAFFIE OPENED TT WITH BELL AND SRVC SHLD
WORK BY THE END QOF BUSINESS TODAY; ADV CUST THT TECH IS WORKNG ON IT, AND
WLL CONTCT HIM ONCE MATTER IS RESOLVED; CUST WLL C/B. ALBERTA SIMON

12/28 SPOKE TO ALBERTA REGARDING THIS ACCNT, STATED THAT SHE CONTACTED

Memo 2 Date 12/28/2000

BHELINGHNNUINLUATS Customer Maintenance ProgramiiiiiiiiiiiENTER to editiii

Ty Helpmmuainnmn

Exempt

Name @ — Sssmenersniie Ust

Custcmer # JCS959UP Group # LOCCAL Type B SIC Code 288 “



ENTER to edirmiii

12/28 SPOKE TQ CUST AND ADVISED HIM THAT I WILL CHECK ON STAUS..CB AT
7064760816 CELL...KMORRIS

12/28/00 CUST CLLD AGAIN TO FLLW UP ON TT#20276; TT WAS CLOSED PER TECH
NOTES: CUSTOMER IS$ NOT W/IDS; CHCKD IN LENS CUST IS W/IDS; CLLD RAFFIE

AND INFRMD HER ON THIS MISTAKE; RAFFIE OPENED TT WITH BELL AND SRVC SHLD
WORK BY THE END OF BUSINESS TODAY; ADV CUST THT TECH IS WORKNG ON IT, AND ‘
WLL CONTCT HIM ONCE MATTER IS RESQLVED; CUST WLL C/B. ALBERTA SIMON 1
12/28 SPOKE TC ALBERTA REGARDING THIS ACCNT, STATED THAT SHE CONTACTED |

Memo 2 Date 12/28/2000

Add

EANFASur R AU N RAERa NN
rEfdandERaNdrnE
dadEngeusniunye

#HHIUNATS Customer Maintenance ProgramiiiiiifiiiiiiiiENTER to editﬁﬁ]

ana
aaw
A
-

1 Hel pHiGHE

Customer # JCS52355UP Group # LOCAL Type B S5IC Code 288
Exempt

Name ——— o Y B

HIIENTER to editii

i I N i Moo Standard Informat ioniififiiii

12/28 CONT..&ONTACTED RAFFIE AND TT HAS BEEN OPENED...KMORRIS
8/90: CUST CALLED FOR STATUS ON ACCOUNT INFORMED THAT WE ARE STILL

WORKING ON THE MATTER INFORMED THA Up BY 7BM TODAY..JUAN V
hszQlOO..CUST. CCDSTILL NOT UP WANTS TQ TALK TO A SUPERVISOR. GAVE IT
TC MERCY....ANAP a

12/29/00 CUST REQUESTED TO SPEAK WITH SUP STILL HAS NO DIAL TONE NO ONE
AVAILABLE AT THE NOC CALLED BELL REPAIR SPO WITH CORRINE

SHE ADVISED THEY WERE WORKING ON IT AND SHOULD BE UP BY 12.MERCY

Memo 3 Date 12/28/2000

HF1 HelpiiiuBRINNHINGNATS Customer Maintenance ProgramiiiiBiiENENTER to editiiil

Customer # JCS998UP Group # LOCAL Type B S8IC Code 288
Exempt

Name e et phone oSN  USF

HINUENTER to editiiil

iMemo Standard Informationiiit

12/29/00 CUST'S WIFE CLLD, TO COMPLNT ABOUT LINES BEIND DOWN, CUST IS VRY
AND DE TQ SPK TO MBKCEIEDS;
12/28/0 ENTERED QA BY VERONICA.....

12*29*00_CUST CALLED LINES STILL DOWN,ADV CUST THAT LINES SHLD BE UP BY
NOON TODAY. ADV CUST THAT IF THE LINE IS STILL DURN~PO—CET T NATASHA




12/29/00 SPOKE W/ MINNIE AT BELL SHE ADVISED ME THEY WERE STILL WORKING
ON THIS AND WILL HAVE PROBLEM CORRECTED TODAY....MERCEDES i
12/29/00 COMMITMENT OF 12/30/00 @1:00 P.M....NORMA SANCHEZ E

Memo 4 Date 12/25/2000

b2

HINHNATS Customer Maintenance ProgramiiiiiiiiiiiiiiliiENTER to editﬁﬁ”

HF1 Helpiazig

Customer # JCSSS9UP Group # LOCAL Type B SIC Code 288
Exempt

Name IR Phone RGNS USF !

SN Memo  Standard Informat ionfiiHIHHINIIIENTER to editiil

12/30/00--~-CUST CALLED IN REFERENCE TO HER ISSUE BEING FIXED CHECKED
NOTES AND SAW THAT THE REPAIR TICKET WAS IN THE PROCESS OF BEING FIXED
AND HAD A COMMIT OF 1PM TODAY WILL CALL CUST AT THAT TIME FOR AN UPDATE

RICHARD
12/30/00---ATTEMPTED TO REACH CUST BUT CQULD NOT REACH HER AT THE MAIN

BTN AND I DO NOT HAVE ANOTHER CONTACT NUMBER FOR HER RICHARD
12-30-00 CUST CI ALI, IRRATE REGARDING HVG NO SERV FR 4DYS..... XFERD TOC
RICHARD...... PMAINOR B
—e—— e —

Memo 5 Date 12/30/2000

e e e L
EEpEwEEn O e e L L N T TN T Aud b EERARRRAN

HE1 HelpiHiiiiiniuunniiiacg Customer Maintenance ProgramiiiiiiiiiiiiiiENTER to editiiil
Customer # JCSS99UP Group # LOCAL Type B SIC Code 288
Exempt

Name N e A Phone <«nEgERN» USF

S NN N Me o Standard InformationififiHHINNNGNENTER to editiii

12/30/00---SPOKE WITH CUST IN REFERENCE TO THE PROBLEM SHE WAS HAVING
CONTACTED BELL AGAIN AND WAS TOLD THAT THE TICKET HAD BEEN DISPATCHED
ALREADY BUT WAS NCOT WORKED CN YET NO NEW COMMIT TIME WAS GIVEN ADVISED
CUST WHO WAS NOT HAPPY CALLED BELL AGAIN AND REQUEST MCORE ASSISTANCE THAN
WHAT WAS GIVEN TO ME LAST CALL SPOKE WITH SUSAN WHO TOLD ME SHE WOULD
CALL ME BACK WITH A COMMIT TIME TOLD CUST AND SHE WAS NOT HAPPY WITH THAT
WILL CALL HER BACK AS SOCN AS BELL REP (SUSAN)} GIVES ME A CALL BACK

RICHARD

Memo 6 Date 12/30/2000

EsmpyEEEEEEEEEEENaFEEE R duddmsdERAANERARNANENN sEAd AN AR ERA AR



iRl DeletéﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁE:HﬁﬁﬁﬁﬁﬁEEﬂﬁﬁﬁﬁEﬁﬁEEEEE:HﬁﬁﬁﬁEﬁﬁrﬁﬁﬁﬁﬁﬁﬁﬁﬁ“ﬁﬁ"““ﬁ““ﬁﬁ:
"1 HelpiiifiiiiiiiiiiiiiiATS Customer Maintenance ProgramililiiiiiiiiiiENTER to editiii.
Customer # JCS9595UP Group # LOCAL Type B SIC Code 288 i

_ Exempt

Name Phone GNINSGNNS Usr

S siffiiMeme Standard InformationiiifiiiiiiiiiiiitiiENTER to editiii
12/30/00-~--SPOKE WITH CUST IN REFERENCE TO THE PROBLEM SHE WAS HAVING
CONTACTED BELL AGAIN AND WAS TOLD THAT THE TICKET HAD BEEN DISPATCHED
ALREADY BUT WAS NOT WORKED ON YET NO NEW COMMIT TIME WAS GIVEN ADVISED
CUST WHO WAS NOT HAPPY CALLED BELL AGAIN AND REQUEST MORE ASSISTANCE THAN
WHAT WAS GIVEN TO ME LAST CALL SPOKE WITH SUSAN WHC TOLD ME SHE WOULD ;
CALL ME BACK WITH A COMMIT TIME TOLD CUST AND SHE WAS NOT HAPPY WITH THAT
WILL CALL HER BACK AS S0O0ON AS BELL REP (SUSAN) GIVES ME A CALL BACK
RICHARD
Memo 6 Date 12/30/2000

Eééi?'z Add EEEENgFREN AESsENEENEEN AidAARNANRESEND dwdthdsNNg LAY AR RYELL)

EEEEF3 DeleteEII.IIIIIlI'l'.---..-..'l.l.ll.'l'..'l'l.llll-I..ll.l.l..l-I'I'..--.-l.Il.l'll.l....l.'-'---'Il.l.l.l.l.l.l.l".----.---.ll.ll.'.l.j

hee F1 Helpiiffffifistiiiittiiiiiitti ATS Customer Maintenance ProgranmiiiiiiifiillENTER to editiil

Customer # JCS99%5UP Group # LOCAL Type B 8IC Code 288
Exempt

Name SRS o TP UsT

EETIIITITIIII I Moo Standard InformationiiREENTER to edi til

AGAIN IN REFERENCE TO THE SAME PROBLEM AND WAS

TOLD THA H ISQR (RAND HAS CURRMNTLY ON THE PHONE WORKING ©

MY ISSUE AND TRYIN . OMEONE. O 0 TR z —jwre SPEFF—Pr T NOT
L NEW COMMIT TIME RICHARD

TZ7/30700---RECEIVED CALL FROM BELL (RANDY) AND WAS TOLD THAT SHE IS

WORKING ON GETTING SOMEONE OUT THERE AND WOULD HAVE TQ CALL ME BACK WILL

CALL CUST AS SOON AS I HAVE THE TIME RICHARD

1 0/00- — - (D BT

0 1

Date 12/30/2000

[#F1 HelpiiififiliiiiiiiiniiiiiATS Customer Maintenance ProgramiiiiiiiiililiiiENTER to editiii

“ Customer # JCS299UP Group # LOCAL Type B SIC Code 288




Exempt
JASPER COUNTY SMALL ENGINE Phone 706-468-8463 USFE

Name
“'-'-’EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEMemo Standard InformationiiiiiiiiiitiiiliENTER to editiiil

12/30/00---COULD NOT MAKE LAST CALL TO CUST BECAUSE THE PHONE SYSTEMS
WERE TAKEN DOWN AT 3PM AND I WAS UNABLE TO GIVE HER A CALL WILL CALL HER
ON TUESDAY AND CHECK TO SEE WHAT IS GOING ON RICHARD
01/02/01---ATTEMPTED TO REACH IN REFERENCE TO THE ISSUE SHE WAS HAVING
ON SATURDAY LEFT MESSAGE FOR HER TO CALL ME IN REGARDS TO THE NO DIALTONE
PROBLEM CALLED THE NUMBER WHICH WAS NOT WORKING AND IT WAS WORKING FINE
ISSUE SEEMS TQ BE RESCOLVED AND I WILL WAIT FOR CUST TQ CALL ME IF THERE

ARE ANY MORE PROBLEMS ——— RICHARD

Memo 8 Date 12/30/2000.

EEE£F3 Delete-:...-.ll||-|-|..-..'-['I...I"'--Il-'l IIIIIIIIIIIIIIII LARLL LR DRI RERERIRENESRIRAIRDEREZRIYRIRIRIERINIRISRRRERIRELRERLSELELLED] addmw
HF1 HelpHiHESEENINIATS Customer Maintenance ProgramiiHHHHIENTER to editil

Customer # JCS58SSUP Group # LOCAL Type B SIC Code 288
' Exempt

Name “ Phone e UsF

ir
BN inniiiiiitivemo  Standard InformationdiiiiiiENEINIENTER to editiill
01 Al CLLD TQ RPRT THT _THERE TS NO DIAL TONE ON HIS SECCONDARY
NE 886388, ADV CUST THT I WLL OPEN A TT; TEST LINE AND 1T JUST
RINGS FOR AWHILE AND THEN GIVES A FAST BUSY SIGNAL; TT#20457; CUST ADV
THT IF HE DOE GET A C/B F THE PROBLEM BEING
RECTIFY; g? WILL FILE & SUIT AGAINST IDS. THIS HAS RBEEN CONSISTENT FOR
E ; ADV CUST THT I WLL NOTE THE ACCT WITH HIS COMMENT; ALSO ADV

CUST THT TURNAROUND TIME IS APPRCXMTLY 2 HRS. ALBERTA SIMON

Memo 9 Date (8/24/1997

iiF2  Add

AR AN RN FRA RN NN

SR Yo i

HINNIATS Customer Maintenance ProgramiitiiiiiiiiiiiENTER to editii:

e
mn
Eww
-

“wa
mag

Customer # JCS9S3UP Group # LOCAL Type B SIC Code 288
Exempt

Name GRS Phone «EERESEENN UsF

SRHnnnEnInNniiLiiniiiiveno  Standard InformationmiEINENNNNENTER to editiiil

1/4/01 B J R _PAST 2 WKS; PREV TT'S WERE
WRKD & CLOSED BUT PRBELM STLL EXISTS ON CSR'S LN; NEW TTH20623; CSR

DSN'T HV DIAL TONE ON SECNDRY LN: (706} 468-86%8...S.GARNER




01/04/01 CUST CALLED TO_2 SECOND LINE NOT WORKING CALLED BELL SPK W/ CONS
LTANCE GAVE _COMMIT FOR TODAY BY GPM. ....... SHION

01-05-01 CUS CALLED 706-468-8698 IS STILL DOWN SPOKE TO MARTHA AT BELL !
REPAIR SEE SAYS IT IS A CENTRAL EM AND IS STILL |
OPEN SHE SAID SHE W PRICRTIZE IT SO IT CAN GET DON R '

Memo 9 Date 08/24/1997

[EFI HelpHiiiunniuiiiATS Customer Maintenance ProgramiiiiiiiiiiiiiiENTER to editiii
1
Customer # JCS993UP Group # LOCAL Type B SIC Code 288
Exempt

Name SRR Phone  REEEMNG® Usr

SN i Memo  Standard InformationdiiiiNEIIENTER to editiii

01-05-01 CON,.... IT WAS SHCDULED FOQR 6PM TODAY...DAWN

Memo 10 Date 08/27/1997




Inquiry - Customer Service Record

Page 1 of 3

@agmum IDS L.D. IDS 8388
; vl
Local Exchange Navigation System
nquirrCUustomer Service Record
Return to inquiry_ »
View Product and Services
ol - PSO D17Q5T MNTI UEPBX 1
AECN 8368, UEPBX
CENT S0Y
LN
LA
SA
YPH 993001 NONE
SIC 3524
FL
---DIR
DDA
DEL
---BILL
BN1 I D & TELECOM LLC
706 468 8463 126 *CSR* PSO D17Q5T MNTI UEPBX 2
BA2 1525 N W 167TH ST
BA3 SUITE 200
PO MIAMI FL 33169
MAN CB368
RTX 00111l
TAX ONNO
TAR 328,879
PACT XXXX
BT
$8  000-00-0000;N
ZPTX Y
BIR BSBD
BIR BSBOL
---S&E
(CHARGEABLE LISTINGS)
1 FAL Foreign directery listing 29 12270
1/12/2001

http://194.1.93 13/NASApp/lens/LensHInquiry?source=lkProceed&




Inquiry - Customer Service Record

oTY UsSoC  S&E ]
/REF A/RECN 8368/SED 12-27-00
/ZSER 3C10000001

({LINEE& & STATICNS}

1 UEPBL Unbundled Exchange Port, +
/ TN PTC 0288
/LPIC (0288/PCA CM, 12-06-00
JLPCA CM, 12-06-00/RAECN 8384
/SED 12-27-00/ZSER 4310000002
1 LNPCX FCC Leocal Number Portabil+
/TN RN 1.F.CN 8368
/SED 12-27-00/ZSER 4R10000003
1 UEPLX Unbundled Loop Voice Grad+
/T AECN 8368
/SED 12-27-00/ZSER 5110000004
1 UNECN CLEC Contact Name and Num+
/TN
/ZRCI I D § TELECOM LLC,
JERMAINE JOHN, 305 813-4000

706 468 8463 12& *CSR*

QTY USQC S&E J
/RECN 8368/SED 12-27-00
/ZSER 5810000005

1 UEPBL Unbundled Exchange Port, +
/TN SRR PTC 0288
/LPIC (C288/PCA CM, 12-06-00
/LPCA CM, 12-06-0G/RECN 8368
/SED 12-27-00/25ER 5F10000006
1l LNPCX FCC Local Number Portabil+

/TN GRS ECN 8368

/SED 12-27-00/Z3ER 6610000007
1 UEPLX Unbundled Leoop Voice Grad+

/TN GRS AECN 3368

/SED 12-27-0Q/ZSER &D10000Q08
1l UNECN CLEC Contact Name and Num+

/ TN

/ZRCI I D 8 TELECOM LLC,
JERMAINE JOHN, 305 913-4000
/RECN 8368/SED 12-27-00
/ZSER 7410000009

706 468 8463 126 *CSR*

-——COMPLETED ACTIVITY

LOC SER BILLED ELSEWHERE

PSO DL17Q5T MNTI UEPBX

REWV IDENT NUMBER BTC EFF

179 ed 122700 200

35 122700 200
1080 NI 122700 200

iR 122700 000

PS0O D17Q5T MNTI UEPBX

REV IDENT NUMEER BTC EFF DT TAX

179 <R 122700 200

35 GRS 122700 200
1080 IR 122700 200

NR (N 122700 000

PSC D17Q3T MNTI UEPBX

POSTED

QRDER NO COMPLETED SERIAL NO DATE CYCLE ADDITIONAL INFC
ZPBN530548 07-01-00 0125512ZBN330 01-04-01 2551
2PCT74201Ms 12-29-00 012530EC7420 01-03-01 2530
ZPCT74131MS 12-27-00 012550ZC7419 01-03-01 2550
NPD3G5RE 12-27-00 002547ND3GSR 12-28-00 2547

2687

http://194.1.93.13/NASApp/lens/LensHInquiry?source=kProceed&

Page 2 of 3

DT TAX

1/12/2001



Inquiry - Customer Service Record

Page 3 of 3
ATTCCM LOCAL SVC 0
BELLSOUTH LOCAL SVC _ 0
BILLED LOCAL SERVICE 0
References | Cancel View Product and Services Return to Inguiry »
Copyright 2001 -- BellSouth Telecommunications, In¢. - All Rights Reserved
LENS Version 9.4
IDS0012 1/12/2001

http://194.1.93.13/NAS App/lens/LensHInquiry?source=lkProceed& 1/12/2001




ENTER to editi:

TS Customer Maintenance Progra

Customer # JCS999UP Group # LOCAL Type B SIC Code 0
Exempt

Name g e T Phone  GUENNEESNNEP USF |

emo Standard Information :

NTER to editi::
**1/19/01 BBB COMPLAINT FILED 1/4/01. ANGEL HAS CASE. CONTACTED CUSTOMER
ON 1/15/01. I WILL SUBMIT FOR A ONE MONTH CREDIT FOR THE TWO LINES THAT
WERE DISRUPTED. C(UST WILL SEND CELL CHARGES OVER 150 MINUTE MIN. TO COST

FOR PHONE CHARGES WHILE DOWN. **x%%*xx

Memo 11 Date 01/19/2001




Angel Leiro

“rom: Darshion Daniels

Sent: Monday, January 15, 2001 3:59 PM
To: Elio Santana

Cc: Angel Leirg

Subject: LMH202UP

Thnis customer has no service.He switch from his previous carrier to ids and got disconnected in the conversion.Just as
information I'm sending this to you guys.Maybe you can use it to help find a resolution for other customers

Have a great day 1)
Shion*4153




Angel Leiro

From: Elio Santana
Sent: Tuesday, January 16, 2001 10:12 AM
To: Angei Leiro
Subject: RE: LMH202UP
WENT DOWN
----- Original Message-----
From: Angel Leiro
Sent: Tuesday, January 16, 2001 9:37 AM
Ta: Elic Santana

Subject: RE: LMH202UP

What happened here?

-----Qriginal Message-----
From: Elio Santana
Sent:  Monday, January 15, 2001 2:24 PM
To: Angel Leirg
Subject: FW: LMH202UP

From: Jennifer Reguero

Sent: Monday, January 15, 2001 2:22 PM
To: Elio Santana

Subject: LMH202UP

THE ACCNT #LMHZMUP_. PON#VSP0109906A....FOC FOR 1/15/01...

JENNIFER




HFP1 HelpiiiiiHINUEIATS Customer Maintenance ProgramiiifiiiiiiENTER to editi

Customer # LMH20ZUP Group # LOCAL Type B SIC Ccde 288
Exempt

Name <A rhone GNP Usr

Bl iittiMemo  Standard InformationiiHBRINIIINNNIENTER to editiil

01/08/01 SETUP BY CASSANDRA TPV 0460930
01/15/01 CUST CALLED NO DIALTONE SPK W/BLAKE ADVSD COMMITT BY 6PM TODAY A

DVSDh CUST......... SHION

Memo 2 Date 01/08/2001




Service Crder Detail Page | of 2

Service Order NPBJP3KS

Last Pass Received; 1/14/01 6:02:21 PM
Days in Current Status: 6

DPD_002_NBJP3K _ _ 770646 _ BM - - ¥ N

QPSSR 131 _ - - __ BUCH 01- 09-01

_ 09-01 0812 01-09
NPBJP3KS  _ UEPBX_YAXQA97 _ 01- 15- 01 W

Number of times in this status: 002
ZRTI 5,Q5,800 773-4%867,D0P,205321 z‘

IAECN 8368, UEDPBX {4
ITTRA 770 646 O .

(=N

!

ICENT 80¥%
RRSO DPBHHVET

SEQ (&) DFBHHVE?
---LIST
ILN

e — . T
ILA ity
ISA oy C(O/]/l

IDZIP 30110 'V'_Q //_[]_\)

I¥YPH 999001\ NONE
ISIC 5271
IFCTN

A
10pA RSN !
IZDDE v
IDEL al

~=--BILL

IBN1 I D 8 TELECCM LLC
IBA2 1525 N W 167TH ST
IRA3 SUITE 200

IPC MIAMI FL 331695
ITaX ONNO

IRTX F &

IZPTX ¥

ITAR 000,871

ICI CLEC

IcC B

Iss 000-00-0000 ;N
IRIR BSBD

IBIR EBSBOL

IMAN CB368

IETN 706 Q97-1090-080
IFPON VSPOl09906A

-—-S&E

11 UNECN/ TN 7 RCI I D S TELECOM LLC, ISSAM

/SAYEGH, 305 913-4000

I1 UEPBL/ TN YN T C 028&/LPIC 5124/PN /PCA BO, 01-09-01
/LPCA BO, 01-09-01/RMER {A) TERM ON EXIST JKS/BI WIC

I1 UEPLX/ TN UNAEPENNS T WIC

I1 DRs/ TN (NN O 770 646-3544/RNP B

- } M —_ “’__A..__/'\\

[

https://clecview bellsouth comyscripfs/PrintableSO.asp2id=1330%869
5 e

1/15/01




Service Order Detail

Page Z o' 2
Il LNpCX/
Il Usacc/ TN (NN
Ii SOMEC
-
https://clecview.bellsouth.com/scripts/PrintableS0.aspid=13307869 1/15/01

"'--...\‘1

£ . L]




Inquiry - Customer Service Record

@ BELLSOUTH

Local Exchange Navigation System

muiyCUStomer Service Record
Return to Inquiry »

View Product and Services

Page | of 2

IDS L.D. IDS 8368
v 00

All data available for thia CSR has been displayed. (9010)

Accr Y

EXCH BUCH
BCS 1FB

STAT OPEN

TYPE BUSINESS

svce 21

EQIND1 9
LASTZSER 268435465
MULTLINE 1
HTGHEMLCT 0
JOINTIND

JAZZIND

BREFIND

DENYIND 0

BMIHTIND

SENSACCT

TTRA 770 646

CENT 550

-—-LIST

LN
LA
SA
LOC

071960

7519

-~=DIR

DDA AR

YPH

3IC

DEL Al
--~-BILL

BNl
ENZ

BN3 .

BA4
PO

http://194.1.93.13/NAS App/lens/LensDispatchServlet?source=lk AuthOK &

8/20/01



Inquiry - Customer Service Record

---S&E

(LINES & STATIONS)

1 1FB Business Line
/TN G P1C 0256
/LPIC 5124/PN
/PCA BO, 03-27-01
/LBPCA BO, 03-27-01
/TTRANEEEN K 770 646
/LRN SED 03-27-01
/ZSER 3€10000001
/RATE 48.30

1 TTB Touch-Tone
/TN G- ED 03-27-01
/ZSER 4310000002
/RATE NR

1 AHS Telecommunications Relay Service
/TN N S D 03-27-01
/ZSER 4A10000003
/RATE .05

1 FUJ1X Feﬁiral Universal Service Charge
/T ED 03-27-01

/23ER 5110000004

/RATE .55
1 LNPCX FCC _Local Number Portability Line Charge - Line
/TN SED 03-27-01
/ESER 5810000005
/RATE .35
1 RJL1IC Jack-2 wire modular baseboard type
/TN 1 1
/SED 03-27-01/2SER 5F10000006
/RATE NR

1 SEQlX Inside Wire Maintenance Service Plan
/TN RN D 03-27-01
/ZSER $610000007
/RATE 5.00
1 SLM FCC Charge for Network Access
/TN (i< =D 03-27-01
/Z8ER 6D10000008
/RATE 2.00

/TN

/ PN - P B
/TTRA GINERINN: XK 770 646
/LRN N =D 03-27-01

/ZSER 7410000009
/RATE 9.50

1 DRS RingMaster I - Cne RingMaster Number with Distinctive Ringing

Page 2 of 2

References | Cancel View Product and Services

Copyright 2001 — BellSoutk Telecommunicationa, Ine. ~ All Rights Reserved
LENS Version 9.4

2836866

http://194.1.93.13/N. ASAppﬂens/LensDispa;chServlet?sc}urce=lkAuth0K&

Retum to Inquiry M

8/20/2001

8/20/01



Angel Leiro

From:
Sent:
To:

Cc:
Subject:

Dawn Reynolds

Friday, January 19, 2001 10:23 AM

Angel Leiro

Dawn Reynolds

CUSTOMER CONVERTING GETTING DISCONNCET MESSAGE

THEY HAVE NO DAILTONE AND WHEN LINE IS CALLED YOU

GET DISCONNECTED MESSAGE. MARIO CALLED LCSC TO EXPIDITE IN GETTING THE
LINES UP BY 10:34 HE PLACED THE CALL AT 9:34AM. WILL CALL CUSTOMER BACK TO

CHECEK IF THE DAILTONE CAME UP.




HEF1 HelpiiiiiiiifliiiiiiiniiiATS Customer Maintenance ProgramiiiiiiifiiiiiENTER to editii

Customer # TLF225UP Group # Type B SIC Code 288
Exempt

Name R Phone QNN USF

SERNIINHIIN NI Memo  Standard InformationtiiiHNINHNNENTER to editiii

01/12/01 W@ Trv-0680513
1-19-01 @M CALLED THEIR ONLY LINE IS GIVING DISC MESSAGE I CHECKED

S0CS GOT PONH#WIV1I1Z21105P DUE 1-1%-01 GOT MARIC TO CALL LCSC THEY
SAID LINE WILL BE UP AT 10:34 LCSC SAW CALLED AT 2:34AM I TOLD
CUs IF IT IS NOT UP TO CALL BACK AND WE WILL CALL LCSC BACK..DAWN
011901 Wl CLLD VERY UPSET DUE TO NDT, CLLD LCSC AGAIN THEY ADV ORDER
SHQULD COMPT AS PER PREV NOTES. .ADV CUSTCMER..... DCOCPER
01/19/01 LISA CLD BACK AND SAID HER LINES ARE STILL NOT UP, I ADVSD HER

Memo 1 Date 01/12/2001

T It

HF1 HelpiifinuiiiitiiitiiiiiaATS Customer Maintenance ProgramiiiiiiifiiiiiiliENTER to editiiil

Customer # TLF229UP Group # Type B SIC Code 288
Exempt

Name e Phone ouiiENpEINENp USF

NIt Memo  Standard InformationifiiiHHIRINIIENTER to editliil

01/19/01 CONT THAT I WILL CONTACT LCSC AND CALL HER BACK...ELAINE
01/19/01 CLD LCSC AND SPK TO REGINA AND LINES ARE CURRENTLY UP AND RUNNIN

G NOW. I TESTED LINE AND IT RANG, I ALSO CLD BACK (i AND ADVSD HER THAT
THE LINES ARE UP AND SHE SAID OK...ELAINE

Date 01/1%/2001

iF3  Delete

"EFl HelpiiiiiiiiiiiiiiiiiiiiilATS Customer Maintenance ProgramiiiiiiiiiiiiiiENTER to editiili

Customer # TLF2290P Group # Type B SIC Code 288
Exempt

Name T phone NN Usr




iiiiMemo Standard InformationfHUHHHEHEHEENTER to editi

**%%*CUST FILED APSC COMPLT 1/18/01 BECAUSE LINES WERE DOWN. ANGEL SPQOKE
WITH-1/19/01. SHE STATED LINES WERE BACK UP. SHE SAID SHE WAS NOT
AWARE OF THE SWITCH. DID NOT WANT TO TALK ABOUT IT ANYMORE AND SHE HAS

PLACED ORDER TO SWITCH BACK TO BELL.*****x* %%

Memo 3 Date 01/19/2001




January 19, 2001

Via Facsimile and U.S, Mail

I M(s. Debra Jackson,
Alabama Public Service Commission

E3 P O Box 991

:":i.{ MOHtUC uul_f, :.\.l_e J‘-) ISV 99‘1

B Re:  Complaint filed b

Dear Ms. Jackson:
i

Kindly allow this letter to serve as a formal response to the complaint filed by-
on behalf o_on 1/18/01 against IDS Telcom. o

I have rewewed the customer record and contacted the Complainant this afternoon. .* .
-mdlcated that she did not contact IDS for an explanatxon regardmg her seMce i o

through BellSouth. _ indicated that she wanted to drop the issue because the
services were up and there was nothing further to talk about and hung up the phone, ™~~~

! The Complaint indicaies thai icic was a disruption or services when converting to IDS.
While IDS is ultimately responsible for the customer’s services, this problem has been «:
occurring with some regularity when BellSouth performs conversions of IDS customers. . 3
IDS has been working with BellSouth to eliminate these problems caused by BelJSouth' o
upon conversxons takmg place and hopes to obtair a resolution very soon. IR

As is evident by the aforementioned tape verification, this customer was not switched
without authorization.

Based on the foregoing, it is the position of IDS Telcom that service authorization was
properly obtained as evidenced by the aforementioned tape verification.

IDS Telcom sincerely apologizes to the Complainant for any inconvenience this matter ~
may have caused and I urge the Complainant or this Commission to contact me directly
at (305) 612-4311 should you require any further assistance in this regard.

£

2 1525 NW.1674 St 2nd Floor, Miami, Florida 33169
Tel(305) 9134000 Fax.(305) 9134011 Toll Free: 1-800—3354437

st e r\'r:*m cem




H

Therefore, IDS Telcom respecttully requests that this Commission close this case and
categorize it as a non-infraction against IDS Telcom as soon as conveniently possible.

Sincerely,

. 1525 N\W167th St, 2nd Floor, Miarmi, Florida 33169 _ 2
Tel(305) 9134000 Fax.(305) 9134011 Toll Free: 800-335-4437

wonas el L. o
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0] Needs Service 03 Payment Arrangements 09  Non-Pay Disconnect i3 Togquiry
021 High Bills 06 Denied Toll 19 900/Pay Per Cail
)3  Deposit 07 Slamming 11 No lurisdiclion
04 Service Problems Billing Problets 12 Other
/ / COMPLAINT REPORT
DATE RECEIVED / CF d/ COMPLAINT CODE d 7
DATE CLOSED COMMISSIONER

_ ~ o P 5\
NAME OF COWANYM ( Qa—@:xccr #
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DH

Angel Leiro

From: Andrea Viltarreal

Sent: Thursday, January 18, 2001 6:03 PM
To: Angel Leiro

Subject: MEUO66UP

HELLO ANGEL, THE NAME OF THE ACCOUNT THAT'S DOWN IS ~CUST MOVED FROM
ONE LOCATION TO ANCTHER ON DECEMBER 7 2000. THE LINE HAS GONE DOWN TWICE. | CALLED GREG
BASHIERS IN THE LCSC HE ADVISED ME THAT THERE WERE TWO N ORDERS GOING THRU AND THAT BELL
WOULD HAVE TO DPO TO NEW LOCATION. | THEN TOLD HIM CUST ALREADY HAD SVC ON AT THE NEW
LOCATION FOR A MONTH, THEN ASKED IF HE COULD PLEASE RESTORE THE CUSTOMER'S SVC BACK ON
AND HE SAID THE ORDER WAS DUE FOR TOMORROW AND THAT HE WOULD TRY BUT IF HE COULDN'T DO IT
NOT TO WORRY THE DUE DATE WAS FOR 01/19/01. THE CUSTOMER ONLY HAS ONE LINE WHICH IS
3219513555, BUT IT IS A BUSINESS LINE. WHEN CALLING THE LINE THE RECORDING SAYS “THE NUMBER HAS
BEEN DISCONNECTED AND NQ FURTHER INFORMATION IS AVAILABLE ON THIS #'.CUSTOMER IS VERY
IRATE. UNFORTUNATELY IT'S OUT OF MY HANDS... ANDREA




A L L R e

00S9-20/-889-1'3H IOL  9EOFEL6 (SOE) X'?d 000+-¢€ L6 (SOEYPL

EPLOH ‘B 100l PUZ IS \IZ9LAN SZ5L
Contact : Fax = - FED
Street r Sales 1 3100 ST
City State @p Sales 2 co

zip code NG Sales 3 1380 CI
REPQORTS

LEC Bill Fixed charges 0.00 Tax Geo 1200943975 ACC Y ANI

Detail Sep Other Charges 0 In Qut City TOD DOM Y

Pull Start Finance 0 TRV MIL NPA Y

Disk Type Discount Tkl 0 SOC Y INT Y

Detail CHG/Nousg Min 0.00

Late Letter Employee Disc 0.00C

Comment # 1 Client/Server

HP1 Helpiil

Customer # SONZQ2UP Group # Type B S8IC Code 0.
Exempt

rhone il Usr

Contact Fax - = FED

Street r Sales 1 1255 ST
City State . Sales 2 Co
Zip code AP Sales 3 1380 CI N
REPORTS
LEC Bill Fixed charges 0.00 Tax Gec 1202514250 ACC Y ANI.
Detail Sep Other Charges ¢ In Cut City TOD DOM: Y -
pull Start Finance 0 TPV MIL, NPA-Y"
Disk Type Discount Tbl 0 SOC Y INT: Y.
Detail CHG/Nousg  Min 0.00 S
Late Letter Employee Disc 0.00 3 Fa o
Comment # 1 Client/Sexrver

Delete"'

unfk3




”ﬁFl Helpiiifinniniuniiiii ATS Customer Maintenance ProgramiiiiiiitiiiiiiiENTER to editiiil
Customer # MEUO&6UP Group # Type B SIC Code 0
Exempt
Name Phone EERANNgse USF
Contact Fax = = FED
Street Sales 1 3100 ST
City State Sales 2 CO
Zip code Sales 3 1380 CI
REPORTS
LEC Bill Fixed charges 0.00 Tax Geo 1200943975 ACC Y ANI
Detail Sep Other Charges 0 In Out City TOD DOM Y
Pull Start Finance 0 TPV MIL NPA Y
Disk Type Discount Tbl ¢ SOC Y INT Y
Detail CHG/Nousg Min 0.00
Late Letter Employee Disc 0.00
Comment # 1 Client/Server
iFg  Searc Maincenancelil
Delete"""""“rFS Change order: C"E;it .....
iiE1 HelpiiiniiiiiininuniiiaATS Customer Maintenance ProgramiiiifiliiiiiiiiENTER to editiil
Customer # MEUQ&&UP Group # Type B SIC Code 0
' Exempt

Name Phone G $ USE
Contact Fax = - FED
Street Sales 1 3100 sT

State @y Sales 2 Co

City i
Zip code o Sales 3 1380 RfE:;ORTS

LEC Bill Fixed charges 0.00 Tax Geo 1200543975 ACC Y ANI
Detail Sep Other Charges 0 In Out City TOD DOM Y
Pull Start Finance 0 TPV MIL NPA Y
Disk Type Discount Tbl 0 SOC Y INT ¥
Detail CHG/Nousg Min 0.00

Late Letter Employee Disc 0.00

Comment # 1 Client/Server

Maintenance::

ESC Exit}
] w1 Helpiififidiiiiiiiiiiarg Ccustomer Maintenance ProgramiiiiiifiiiiliiENTER to editiii
Customer # MEUQ66UP Group # Type B SIC Code 0
Exempt

Nare (A — Prone IR VS




;
HNNHINNNATS Customer Maintenance ProgramiiiiiiiitifiiliENTER to editiil

i
H
o
®
‘_}
R.

Customer # MEUO66UP Group # BOTH Type B SIC Code 0
Exempt

Name Y Phone GRS Usr

PRI N Memo  Standard InformationfiiiHENNNNNUENTER to editiiil

05/09/00 SET UP BY RQSY C.

NOTE REFERENCED ACCTS:#CREB9006/#MONO61LT/H#MER02456/#MERO24LT/#MERS0050
ALSC NOTE: CONTACT ANI #561 8646000//////////////7///////CR

07/12/00 NOTE: OPEN BAL DUE AT THIS TIME #CRE89006=$519.22/#MER024LT=2ZERO
MON-0611L.TS1,936.42/#MER90050=3155.55/#MERQ02456=52,531.50/#MEUQ66UP=548.83
12-08 JEFF BEL TECH CANT CGET IN BUSINESS HAS CALLED CONTACT NUMBER NO ANW
I CALLED GOT NO ANSWER JEFF WILL BE LEAVING WILL GC BACK LATER TO CHECK
ON IT WILL CALLBACK IF NO ONE IS THERE OR ANSWERS ..... DAWN

Memo 1 Date 05/09/2000

ANdi AR R EER U IR NN RN
EARE RN RPN AN EPRNARRPUCRNEBARAS

HF1 HelpiffiiffitiilliliiniiiiiiATS Customer Maintenance Programiififififliiiii!ENTER to editiili

T T T L R L L T L T T T L Y

4

Customer # MEUQ6&UP Group # BOTH Type B SIC Code 0
Exempt

Name SR Phone oSNNS USF

IR oo Standard Informat foniHHERINENENTER to editi

12/22/00 FERN CLL TO PLACE A CONFERENCE CALL W/CUST, TO FIX ISSUED ON HIS
BILLING ...NORMA SANCHEZ...

01-12-01 AGNT CLD~- CST IS TOTALLY QUT CF SERVICE- PER BELL REPAIR THERE
WAS AN ORDER FROM 12-7-00 (NEW CONNECT) THAT NEVER COMPLETED- CALLD
LCSC-SYS WENT INTO MISSED APPOINTMENT STATUS- WAS NEVER TAKEN CARE OF-
THE CRDER PURGED- THAT'S WHY THE CUSTCMER IS QUT OF SERVICE- I AM CHECKIN

WITH PRVSNG (PON# AJB1201200F), ... v eennnnnn. AMANDAL
01-12-01 ROSA IS CHECKING IN PRVSNG....... AMANDAL
Memo 2 Date 12/22/2000

EANNA PN RAA NI AN
EE RN CARA R
----- AR FURARARTY

f"Fz Add

[F1 HelpiBMIMINENNESIIATS Customer Maintenance ProgramiiiiiiiENTER to editiii

Customer # MEUCOE6UFP Group # BOTH Type B SIC Code 0
Exempt

Name e phone NN, USF




HEEHIHIT  Memo Standard Informat ionHEHHINEIEENTER to edl ol

1/13/01 FERN CALLED STATING MERCI WAS CALLED LAST NIGHT AND SHE DID NOT
CALL BACK AND FERN WANTS THIS DOCUMENTED SPCOKE WITH MERCI SHE STATED

THE LCSC DIDN'T CALL BACK THERE WAS NOTHING ELSE SHE COULD DO AT THAT
TIME. I WILL FOLLOW UP WITH LCSC TODAY AND CALL BACK FERN ...BARRBT

011501 SPOKE WITH RICHARD AND ADVISED HIM SOMEONE WOULD BE OUT TO CONNECT
HIS LINE TODAY BY 5PM///DREA

01/15 FRANK,TECH FROM BELL' CALLED TO DO ORDER TO ADD TWC NEW JACKS &

NO ONE WAS AVAILABLE TO LET HIM IN,11:42AM,TRIED TO FIND ANOTHER CONTACT

‘Memo 3 Date 01/13/2001

HIATS Customer Maintenance ProgramiisiiiliBiENTER to editii

$IF1 Helpfiffiitimi:

Customer # MEUQ066UP Group # BOTH Type B SIC Code 0
Exempt

Name T T .~ Phone i U

HEHSHE N Moo Standard Informat jonfEEINNENTER to edicii]

01/15..CONT FOR RICHARD,SPOKE TO BARBRT AND NO LUCK, TRIED TO FIND ANDREA
'AND SHE WAS ON BREBK, , KMORRIS

01/15 ADVISED BARBARA T OF THE FACT THAT TECH WAS ON PREMISE NOT ABLE TO
ENETER PREMISE 2 INSTALL 2 JACKS, SHEN THEN SALES SUPPORT{CSR'S) THAT THE
THIS WAS THE SITUATION,RECVD CONTACT # AFTER THE TECH DISC CALL, ,KMCORRIS
011601 CUST HAD CF ON LINE BEFR TRANSFERED AND NOW THAT LINE MOVED IT
DOESNT HAVE FEATURE WILL SUBMIT TO PROVISIONING///DREA

Fdmu NN RN PN gRN RN
VENFEABAERR RN
SEFiEANNNAONAS

FEFNINAAAANSEER
.

(IATS Customer Maintenance ProgramiiiiiiiiiiiiiiiENTER to editiil

[ELLL]

{iF1 Helpiiifiiin

Customer # MEUQ6&UP Group # BOTH Type B SIC Code 0
Exempt

Name VN Phone G UsT

HMEENTER to editiis:

101-18-01 CST IS OUT OF SERVICE AGAIN- LINES ARE GETTING A DISC MESSAGE-
I CALLED BELL REPAIR THEY SAY IT'S DUE TQO A NEW SERVICE ORDER THAT HAS
NOT COMPLETED- I'M CHECKING WITH LCSC.......... AMANDAL

(PER LENS THERE IS A NEW CONNECT- PON#NRA1121327P- DUE 1-19-01)..AMANDAL
011801 SPOKE TC GREG BASHIERS IN LCSC WHO WILL EXPEDITE ORDER FOR NEW




CONNECT, BUT SAYS THE DUE DATE IS FOR TOMMORROW BUT WILL TRY SEE IF HE
CAN GET LINE BCK JP WILL CL ME WITH STATUS. I WILL NOTIFY CUST///DREA

Memo 6 Date 01/18/2001




C
ﬂgel Leiro (\ 'b

3y

'

From: Dawn Reynoids

Sent: Tuesday, January 16, 2001 9:02 AM
To: Angel Leiro

Cc: Dawn Reynolds

Subject: CUSTOMER IRATE 2 LINES DOWN

IN CUS#WGAS99UP HAS NO DAILOTNE ON 2 FO HER 3LINES WE WERE TO
CONVERT OVER . VCHCEKED IN SOCS SAW NO CRITERIA ON THESE 2 NUMBERS WHICH AR

PPER CUS THESE LINES ARE
IVING A DISCONNECTED MESSAGE.




it ENTER o editiin:

01/08/01 A DENIS TVP-15169
01-16-01 oS CALLED TO INFORM ME THAT HER LINES OF ﬂ&
<A i VE NO DAILTONE AND ARE GIVING A DISCONNETED
RECORDING NOTHING IN SOCS NEED TO CALL LCSC ON THIS SPEAKING WIT
STAN I CHECKED MAIN LINE IT IS IN AO STATUS FOR 8DAYS PER SOCS
PON#VAD0108953A STAN IS STILL CHECKING IT TO SEE WHAT'S WRONG

STAN GAVE TO SUPERVISCR HE TOOK MY CALLBACK NUMBER AND I GAVE
RYDELL'S EXT TO CALLBACK..... DAWN

1 Date 01/08/2001

Add AN A RN A A AN A P PR A A N VA PR AN A AN NN NN RN A P A P A R u g YN F NS N A PR A S un NN PN PPN A Annn AN




HF1 HelpiiiiinnnniiiiiiiioATS Customer Maintenance ProgranméiiiiiiiiiiiiENTER to editiiis

Customer # WGA999UP Group # LOCAL Type B SIC Code 288
Exempt
Name [ R A Phone  wiNemge UsF
NI Memo. Standard InformationfiiHRININNENENTER to editiil

1/16/01 SlNEAR CL.D AGAIN ABOUT HER LINES NOT HAVING DIALTONE. CUST.
VERY IRATE WANTS HER LINES BACK TO THE WAY THERE WERE BEFORE. ASK HER TO
SEND ME FAX SHE SAID HER FAX DONT WORK....ANAP

1/16/01 CUST. WANTED TO HEAR TPV.

1/16/01 PER LCSC CST LINES WILL BE UP TDY...ELIO

1/16/01 RHONDA WANTS TALK TO ASUPERVISOR........ ANAP

1/16/01 MRS CLLD IN TO SAY THAT SHE WOULD LIKE TC SWITCH HER SE<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>