
Case Ass ' lqmnt  and Scfiedulins Record 

(RAR) Completes 
~ 

- 
- Section 1 - D i v i s i o n  o f  Records and Re~or '  

O l ~ k ~ t  NO 990517,TL D a t e  Docketed: 04/22/1999 T i t l e :  Request for revJew of proposed numbering p l a n  relief for the 

Compdny: ALCTEL F l o r i d a .  Inc 
'304 area code. 

13el lSouth  Telecomrnumcat?ons. Inc. 
Northeast F l o r i d a  Telephone Company. I n c .  
'5pn nt-F1 o n d a ,  lncorporated 

O f f i c i d l  F i l i n g  0at:e: 
Las t  Day to Suspend: Expi r a t i o n  : 

Referred t o .  
("0" i nd ica tes  OPR) 

ADM AFA APP CAF (CMU) EAG GCL LEG RAR RRR WAW 
x x - - - - - - - - - _ _  

- Section 2 - OPR Completes Snd returns t o  RAR I n  

- P r o q r a m / M d I  812 

S t a f f  Assiqnments 

10 workdays. Time Schedule 

MNING: MIS SCHEDULE IS AN INYERIYAL P M N I N G  DOCUMENT. 
LT IS TENTATIVE AND SUBJECT TO REVISIOH. 
-OR UPQATES CONTACT ME RECORDS SECTION: (8503 413-6770 
Curren t  CASR revision level Due Dates  

Previous Current 
OPR S t a f f  
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do 
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I t 1 
I I I 

0 

Recomnded assignments f o r  hearlng 
aridlor deciding t h i s  case: 

F u l l  Cormni ssion C m i s s r o n  Panel I 
Hearing Examiner Staf f  - 

Date f i l e d  with RAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel I '- I - .  

Assignments are as follows: 7 L 7  I c4 
I Sttction 3 I Chairman Completes 

- Hearing O f f i c e r ( s )  

I Commissioners I Hrq.  I S t a f f  I 

Where panels are assigned t h e  senior Commissioner i s  Panel Chairman: 
tkie identical pane) decides t h e  case 
k'riere unp Conmissioner, a Hearing Examiner o r  a S t a f f  Member Is  
assigned the  f u l l  Commission decides the case. 

PWPAR- 15 (Rev 1/98) * COMPLETED EVENTS 

Approved: 

Date: / I 



-.- Case Assiqnment and Schedul ins Record - 
I Swtion 1 . Divis ion o f  Records and ReDortlnq (MI ComDletes 

Docket NO 990517-TL Date Docketed: 54/22/1999 T i t l e .  Request f o r  rev iew o f  proposed numbering p lan  r e l i e f  f o r  the 

Company: ALLTEL F l o r i d a ,  I nc .  
904 area code. 

Bel lSouth Tel ecorrmunicati ons , I nc  . 
Northeast F1 o r i  da Telephone Company, I n c .  
S p r i n t - F l o r i d a .  Incorpora ted  

O f f i c i a l  F i l i n g  Date: 
L d s t  Day t o  Suspend: E x p i r a t i o n :  

Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR RRR WAN 
( " (  ) "  i nd i ca tes  OPR) - - - - - - - - - - -  X x 
Lec t i on  2 . OPR Completes and returns t o  RAR in 10 workdays. Time Schedule 

-. Proqram/Module B I Z  I ARNfNG: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: 1850) 413-6770 S t a f f  Ass i qnments 

L I l e r i .  J Audu 
Cur ren t  C A R  revision l e v e l  Due Dates 

OPR S t a f f  

S t a f f  Counsel 

-- OCRS 

( 

( 

Prev i ovs 1 0  1 Current 

17/15/1999 
U 

1. Close Docket or Revise CASR 
;? 
:2 .  
4. 
!j . 
6. 
7 

NONE 

B Keat ina  

8.  
9. 

10. 
11. 
12. 
1 R  IJ. 
14. 
l!i , 
16. 
1;'. 
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21" 
22. 
23. 
24. 
75. 
it;. 
2:. 
20. 
29. 
30 
31 . 
32 * 

33 
34. 
35 

Recommended assignments for hea r i n g  
and/or deciding t h i s  case: 

F u l l  Commission X Comnission Panel - 
I 

Hearing Examiner - S t a f f  
30. 
37. 
38. 
39. 
40. 

Date f i l e d  w i t h  M :  05/05/1999 

I n i t i a l  5 :  OPR 
S t a f f  Counsel 

Stl.ction 3 - Chairman Completes 
Assignments are as follows: 

- Hear ing Of f i cer (s )  - Prehear ing O f f i c e r  

Comnissioners 1 ~~ l C m , s s i o ~ e r s  I ~ 1 Hrg. ~ S t a f f  1 
Where panels are assigned t h e  sen io r  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides t h e  case 
Where one C m i s s i o n e r .  a Hear ing Examiner o r  a S t a f f '  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 

PSC/RAR-15 (Rev. 1/98). * COMPLETED EVENTS 

Exam. 
GR DS CL Jhl JC 

Approved * 41- 
Date: 05/05/1999 
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Case SchedulinPIReschedulin_q Advice 
0611 8/1999 

Event 

Rehearing Conference 

Service Hearing 

Service Hearing 

Service Hearing 

Service Hearing 

Ta : Commissioner Deason DepuQ Ex. DirectorlTechnical 1 Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 

Executive Director Communications Director 
Auditing & Financial Analysis Director 

x Public Tnformdon Officer x Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Former Date New Date h a t i o n  

11/17/1999 TalEahassee, 152 

Q 1 /26/2000 Delfma 

01/26/2000 St. Augustine 

01/2712oOO Jacksonville 

01/27/2000 M e  City 

Docket No. 99051 7-TL 

Hearing I 

1, Schedule Information 

03/13/2000 Tallahassee, 148 

Electric & Gas Director 
Records & Reporting Qirector 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - M Keating 

Title: Request for review of proposed numbering 
plan relief for the 904 area mde. 

Remarks: InvoIves docket(s) 990517-TL 

2. ITearinglPrehearing Assignment Information: 

Former Assignments 

Commissioners 

Hearinq 

Preheating 

Officer 

+I 13:30-17:00 

10:00-12:00 II 

New ar Changed Assignments 

Commissioners 

Reason for Reassignment: 1. Unavaihbility 2. Good Cause 3. Recused 4. Disqualified 
I-__ Comments: Document TD is 9935 1701, CCS 

FSC/NAN x (Ulrn9) 

. 

FORM KEY TS 06 18991 307 1 1 



&e Rssigment  and Scheduling Record A. 

Section 1 - D iv is ion  o f  Records and Reporti,., CRAR:, Colrptezes 

Docket No. 990517-TL Date Docketed: 04/22/1%W T i t l e :  Request f o r  review o f  proposed nunber ing plan r e l i e f  f o r  the 

Cmpany: ALLTEL Flor ida,  Inc. 
904 area code. 

Bel lSouth Telecomrunfcations, Inc. 
Northeast F l o r i d a  Telephone Campany, Inc.  
Spr in t -FLor ida,  I n c o r p t - a t d  

O f f i c i a l  F i l i n g  Date: 
Last Day t o  suspend: Expi rat ion:  

Referred to: 
I I4 ( ) l1  ind icates OPR) 

ADR AFA APP CAF ECMU) EAG GCL LE6 RAR RRR MAW 
X X - - -- - - - I I - - - 

Section 2 - OPR Completes and re tu rns  t o  RAR 5n 10 workdays. Time Schedule 

Proqrarn/Rodule 

OPR S t a f f  

E12 

S t a f f  A s s i g m n t s  

L I l e r i ,  J Audu 

S t a f f  Counsel 

OCRs( 1 

0 

0 

B Keat ing 

Recmnded a s s i g m n t s  f o r  hear ing 
and/or decid ing t h i s  case: 

FulL Commission - Comnission Panei X 
Hearing Examiner - S t a f f  I 

Date f i l e d  w i t h  RAR: 06/29/1m 

I n i t i a l s :  OPR 
S t a f f  Counsel 

I A R Y I N G :  T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVIS ION.  
OR UPDATES COMTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision l e v e l  Due Dates 

Previous Current E l  
1. Hotice of Issue I d e n t i f i c a t i o n  
2. Order Es tab l i sh ing  Procedure 
3. Issue I d e n t i f i c a t i o n  
4. Notice o f  Prehearing Conference 
5. Prehear ing Statements 
6. Prehearing 
7. Direct Testimonies Due 
8. Not ice o f  Hearing 
9. Service Hearing (Deltona 10AM-12N) 
0. Service Hearing (St Augustine 4-6PM) 
1 .  Service Hearing ( Jacksonv i l l e  10AM-12N) 
2 .  Service Hearing {Lake City 2-4PM) 
3. Testimony - Rcbuttal  
4. Technical Hearing [Tallahassee) 
5. B r i e f s  Due 
6. S t a f f  R c c o m n d a t i o n  
7. Agenda - Regular 

18. Standard Order 
19. Close Docket o r  Revise CASR 
** 

I I  17 I 21.  
22. 

2 5 .  . .  t I I 

-n t e I 28. 

7-  e I I 31. 

33 * 
34 .  
35. 
36. 
37. 
38. 
7.* 

4 0 .  I I t 
Section 3 - Chairman Cmp le tes  

Assignments are as f o l l o u s :  

- Hearing O f f i ce rcs )  

Where panets are assigned t h e  senior  Cmniss ioner  i o  Penel Chairmen; 
the identical panel decides the case. 
Uhere one C m i s s i a n e r ,  a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 

- Prehear ing Off icer  

Conmissioners 

*DM 1 
Approved: w 

7 p ' 
Date: 06/29/1999 



Case A s s i g m n t  and Sehedulinq Record - 
h - 

Section 1 - O i v i s i o n  o f  Records aml Rewol 3 CRAR) Conxrtetes 

Docket No. 990517-TL Date Docketed: 04/22/1W T i t l e :  Request f a r  rev ieu  o f  proposed n u r k r i n g  p l a n  r e l i e f  t o r  the 

Company: ALLTEL Flor ida,  Inc. 
904. area cade. 

BellSouth Telecwmunieetions, Inc. 
Northeast F l o r i d a  Telephone Cempany, Inc. 
Sp r in t -F lo r i da ,  I m o r p o r a t d  

O f f i c i s l  F i l i n g  Date: 
Last Day t o  Susped: Exp i ra t i on :  

Referred to: ADPI AFA APP CAF (CMU) E M  GCL LEG RAR PA1 UAU 
[@I( )In indicates OPR) - -  - - - - - - - - -  X X 

Sect ion 2 - OPR Completes and re tu rns  t o  RAR i n  

Prugrarn/Hodu> 812 

PPR S t a f f  

S t a f f  Assigrments 

1 I ter i ,  J Audu. L Futwood 

B Keat ing 

Recamnended assignments f o r  hear ing 
and/or deciding t h r ’ s  case: 

F u l l  C m i s s i o n  - C m i s s i o n  Panel X 
- Hearing Examiner - S t a f f  

Date f i t e d  u i t h  RAR: Ob/29/19W 

t n i t i a l s :  OPR 
S t a f f  Counsel 

IO uorkdeys. T i m  Schedule 

HARWIWG: T H I S  SCHEDULE IS AN TNTERHAL PLANMING QOCUMEWT. 
I T  I S  TEHTRTIVE AND SUBJECT TO REVIS ION.  
FDR UPDATES CONTACT THE RECORDS SECTION: (850 )  473-6770 

Current CASR r e v i s i o n  leveE 

t.9 
1. Hot ice of Issue I d e n t i f i c a t i o n  
2. Order Estabiishing Procedure 
3. Issue I d e n t i f i c a t i o n  
4. Prehearing Statements 
5. D i r e c t  Testimonies Due 
6. Service Hearing (Deltona 10AH-12H) 
7. Service Hearing (St Augustine 4 - ~ P M )  
8. Service Hearing ( Jacksonv i l l e  10AM-12N) 
9. Service Hearing (Lake C i t y  2 - 4 ~ )  
IO. Testimony - Rebut ta l  
1 1 .  Not ice o f  Prehearing Conference 
12. P r e h e a r i n g  
13. Notice o f  Rearing 
14. Technical Hcaring (Tellahassee) 
1 5 .  B r i e f s  Due 
16. S t a f f  R e c o m n d a t i o n  
17. Agenda - Regular 
18. Standard Order 
19. Close Docker or Revise CASR 

- 
- 

L I  . 
- 22. 

11 
I 

114. 
l,. 
( 2 .  

26, 
27. 
28. 
29. 
30. 
37. 
32. 
33, 
34 * 
2 5 .  
36. 
37. 
38. 

Due Dates 

Previous Current 

I I 
I I 

I I  
I 

I I 
I 

I I 40. 

-. Section 3 - Chairman Comtetes 
Assigmnents are 8s fo l lows:  

- Hearing O f f i ce r (s1  - Prehear ing O f f i c e r  

Where paneis are assigned t h e  senior  Comnissioner i s  Psnel Chairman; 
the i d e n t i c a l  panel decides t h e  case. 
Where one C m i s s i o n e r ,  a Hearing Examiner o r  a S t a f f  Member i s  
s!jsigned the full Comnission decides the case. 

Approved: &/J- - 
Date:  07/30/1999 

PSC/RAR-15 (Rev. 1/98) * CONPLETED EVENTS e 



To: x Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director B Public Information Officer 

From: Office of C h a i m n  Joe Garcia 

Case Schedulin_PIReschedulinP Advice 
07/13/1999 

Docket No. 99051 7-TL 

Deputy Ex. DirecteriTechnical 
Appeals Dimtar 
Jkgal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - M K e a t i ~  

Title: Request for review of proposed numberinl: 
plan relief for the 904 area code. 

1. Schedule Information 

Tallahassee,152 I 13:30-17:00 II 
Deltona 

Jacksonville 

Like City 1 14:00-16:00 ll 
1 Tallahassee, I48 13:30-17:00 

Remarks: ~ n v o l v ~  docket($ 990517-TL PANF,L ASSIGNED TO THREE MEMBERS. 

2 HearinglPrehearing Assignment Information: 

Former Assignments 

-I Hearin2 

Commissioners 

Officer 

New or Changed Assignments 

II Commissioners 11 
GR 13s CL JN JC ADM 3 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 
C ~ ~ m e n t s :  Document ID is 99051702.CCS 

P.SC/NAN X (0 1 /99) FORM KEY IS 06189913071 1 

- 



Case Schedulin9/Rescheduling Advice 
Printed on 07/30/1999 at 17:18:46 Page 1 of 1 

Commissioner Deason Deputy Executive DirectorlTechtlicaI Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson LegaI Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Beth Keating 

From: Ofice of Chairman Joe Garcia 

Docket Number: 9905 17-TL 

Docket TitIe: 
1. Schedule lnfomation 

Request for rcview of proposed numbering plan relief fur the 904 area code. 

2. HearingPrehearing Assignment Information 

Former Assignments 

Commissioners Hearing 

ALL GR DS CL JN JC 

Prehenring 
OfiiCW 

GR DS CL JN JC ADM e 

Current Assignments 

1 
Cornmissioners - 

GR DS CL JN JC ADM EEiiiEa 
R w o n  for Revision: A. New Assipmant 1. Unavailability 2. Good Cause 3. Recused 4. Dkqualfid 5. See Remarks 

Remarks: Former form number is 061899130711 

PSC/NAN 8 (06/1999) CCS Form Number: 9905 17-TL-0000 1 



Case Assi Flnment and Schedul i nq Record 
n - 

,S~ct ion 1 D i v i s i o n  of Records and  R ~ p o ,  r* (RAR) Cornnletes 

I h c k e t  NO. 990517 -TL_ Oate Docketed. 04/22/1989 T i t l e :  Request for reviw of propcsed numbering p l a n  r e l i e f  f o r  the 

rmpwy: dCLTEL F1 or1 da , i nc 
904 area code 

Bel TSouth Telecommunications. I n c .  
Northeast F lcr ida Telephone Company, I n c .  
Spr i  n t - F l o r i  da , I n c o r p o r a t e d  

ALL 

O f f i c i a l  F i l i n g  DaCe, 
Last  Day t o  Suspend 

GR 13s CL JN JC 

x x  X 

Expi r a t i  on : 

Sefe rrec t o  : ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
( " (  1 " i r d i  ra tes  OPH) 

I C,ection 2 - P R  Conoletes and r e t u r n s  t o  RAR i n  10 workdays. 

X x - - -  - - - - - - - - 
Time Schedule 

F-oqra m/ M o d i  B I2  

C3R S t a f f  

S t a f f  Assignments 

L I lw- i ,  J Audu. L Fulwood 

0 

0 

Racflmendetl assignments f o r  hear ing  
and/rir deciding t h i s  case: 

F u l l  Commission I Commission Panel X 
- Hearing I-:xam>ner - S t a f f  

L a t e  filed w i t h  RAR: 08/05/1999 

LQ i+ t - i a l s :  OPR 
S t a f f  Counsel 

gRNENG: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
11 IS TENTATIVE AND SUBJECT TO REVISION.  
-OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  1 cwel 

131 

7 3 .  -of4Heari n 
14. Tcfiical Huerin; (Tal lahassee) 
15. B r i p f s  I ~ P  . .  

16. S t a f f  Reccnmendati on 
1 7 .  @eer,da - Rgular 
18. 3 m O r d e r  
19. CE'mY&t o r  Revise CASR 
70 _. 

21 
22. 
23 
24. 
25. 
26. 
27.  
28. 
23. 
30. 
31. 
32 
33. 
34. 
35 
35. 
37 
38 
39 
4n 

Due D a t e s  

Previous Current 

- 
WWW~O @py-B' StAction 3 - Chairman ComDletes 

Assignments a r e  as follows: 

- Hearing O f f i c e r ( s 1  - Prehearing Off icer 

I Conmi ssioners I Hrg .  I S t a f f  I 

Where pane I s  we assiqned the sen1 or Commi s s i  m e r  1s Panel Chai rman: 
t h e  i d e n t i c a l  panel decides t h e  case. 
WherP one Commissioner. a Hearing Examiner o r  a S t a f f  Member j s  
assigned t h e  f u l l  tonmiss ion  decides t h e  case 

Approved. 

Date: &B?/h,/s 9 v 

P W K A R - 1 5  (Rev. 1/98) G * COMPLETED EVENTS 



Case Assignment and Schedul i n q  Recard - 1 

.- ! k c T i m  I - D i v i s i o r  o f  Records ar,d Repor- ( R M j  CorrpTetes 

Oncket Wo 993517 -TL Dz te  Docketed: 04/22/1999 T i t l e .  Requcst f o r  rev iew o f  proposed numbering plan relief f o r  t h e  

Com>arly ALI-TEL F l m d a .  I v c  
964 area code 

Bel lSoutR Tplecommumcatl ons, Inc  
N q r t k a s t  F l o r l d a  relpphone Com~my, Inc  
Sori n t - f i  or: da . Incorporated 

O f f j c l a l  f i l i n g  D a t e  
_ a s t  D a j  t.o Suspend: Expi rat1 on 

K e f e v P r l  t 0 :  ADY AFA APP CAF (CMU! EAG GCL L E  RAR P A 1  MAW 
("0" i n d i c a t e s  OFRl - - - - - - -  x x - - _ -  
k c t i c n  2 - OPR Comal~tes 2nd re tu rns  t o  RAR i n  

E r o q r a m : M @ U  812 

S t a f '  Ass i qrlments 

L l l e r i .  J Audu. L Fi~lwood 

S t a f f  Counsel 

i)CRs( ) 

0 

Fxorrinierd~d a5signnerits f a r  h e a n  ng 
s<,d/nr dFc:dirig t h i r  case: 

F u  I 1 Ccmm 5 s  1 on Commission Panel X 
Hearicg i'xamirer S t a f f  - 

D?te f i  let; w i t h  ?AS: 08/27/1949 

I i i t i a l s :  OPR 
S t c ! f f  Cixinsel - 

10 workdays T ime  Schedule 

JARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
[-r IS TENTATIVE AND SUBJECT TO REVISION. 
%R UPDATES CONTAC r THE RECORDS SECTION: 1850) 413-6770 
[hrrent CASR rev i s ion  level 

1. 
2 .  
3 .  
4. 
5. 
6. 
7 ,  
8 .  
9. 

10. 
11. 
12. 
13. 
14 .  
15. 
1 6 .  
1 7 .  

i n  
18, 

Due Date: 

Frevi ous Current 

-. 
-. Sect I on 3 - Chai rmrln CnmpletPs 

Assignments are a s  f o l l o w s .  

- Hearing O f f i c e r ( s )  

Cornmissioiers 1 Hra. I S t a f f  1 

kherP panels are ass~gned the sen io r  Commissioner i s  Panel Chairman: 
t h e  ;dentil-?l panel decides t h e  case. 
IrlherF! one Commiss70ncr. a Hearing Examiner or a S t a f f  Member i s  
assiqncd the f u l l  Commission decides the case 

PSCJRAH-15 (Rev. 1 /08)  * COMPLETED EVENTS 

- Prehear ing Of f i cer  

Commrssioners 

Approved: fl- C*&! 
Date. @&mj- P1-Q qq 

c 



Case ScbedulingRescheduIine Advice 
Printed on 08/23/1999 at 17:29:41 Page 2 of 1 

Commissioner Deason Deputy Executive DirectorlTechnical Electric & G a s  Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Cornmi ssiones Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecomunicrttiens Director Court Reporter 
Public Information Officer Consumer Affaks Director Staff Contact - Beth Keating 

From: Ofice of Chairman Joe Garcia 

Docket Number: 9905 17-72 

Docket Title: 
1. Scliedule Information 

Request for review of proposed numbering plan relief for the 904 area code. 

2. Hearinorehearing Assignment Information 

Rearing 
---- omcers 

Commissioners 

GR DS CL JN JC ADM 

_I-- 

Prehearing 
Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cauw 3. Recused 4. Disqualified 5. See Remarks 

Former form number is 06189913071 1 Remarks: 

PSC/NAN 8 (06/1999) 

. 

CCS FOIIII Number: 9905 1 7-TL-00001 



Case Assisnment and Schedul ing Record 
*- 

! k c t i o n  1 - Div is-ron o f  RPcords and F 

[ I w k P t  !lo. 490517-TL D a t e  Docketed: OdJ22/1899 T i t l e  Request f o r  rev lew of proposed nurrbering p l a n  relief f o r  t he  

Company. AtLTfC F l o r i d a .  rnc. 

j ( R A R )  Completes 

904 area code. 

Bel lSouth  relecommunlcatlons. I n c .  
h'ortheast F l o r i d a  Telephone Company. Inc 
Spr in t -F lo rTda ,  Incorporated 

A1.C 

[I:fic.,i a1 F i  11 ng Da:e 
I ?s t  0.y t o  Silspend. E x p i r a t i o n .  

GS DS CL JM JC 

x x  X 

k f e - r e d  t o .  ADY AFA APP C A F  ( C M U )  EAG ECL LEG RAR PA1 WAW 
("0" I nd i ca tes  OPS) 

Sec t ion  2 - CPR Completes a n d  re tu rns  t o  RAR i n  10 workdays.  

- - - - -  x - - - - - -  x 
Time Schedule 

F - o q r a m / M o u  

C3R S t a f f  

B12 

S t a f f  Assi qnments 

L-ILeri. J Audu. L FuTwood 

S t a f f  Ccunsel 
---I- 

) 

B-tmti n3 

0 

0 

R~conrnend~d ass1 aments  :or hear ing  
ar.d/:,r dec id ing  i h i  s case 

F u l l  Commission - Commission %ne1 J- 
Hwr I ncj Hxai i i  ner. - S t a f f  - 

D;!te f i l e d  w i t h  RAF! 09/?7/1033 

I t ' l t l a l s .  OPR 
S t z f f  CounsPl 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
1 I S  TENTATIVE AND SUBJECT TO REVIS ION.  
OR UPDATES CONTACI' THE RECORDS SECTION: (850) 413.6770 
Current CASR rev i s ion  l e v e l  

- Issue Iden t i  f 1 cat1  on 
D i  r ec t  Test i rnony 
S t a f f  Test 1 rnony 
Sprv ice  t lear ina (Deltona l C M - 1 2 N )  
Service hear-in ( S t  Au E t i n e  4-6PM) 
* d n v i T  e ~ ~ m  - 1zN 1 
SPi-vice h & F T a T L X e  C i t y  2-4PM) 
;e? nony - g R e h t t a  1 

Notice o f  Prenear ing & Hearing 
Prphpari na 

re edr ing  t d t m e n t s  

1. 
2 .  
3.  
4. 
5 .  
6. 
7. 
8 .  
9 .  

10. 
li. 
12. 
13.  
1 4 .  . . . -. - 
15. S t a f f :  RPcomnLendati on 
16 .  A en d - Reau ar 

18.  Close Docket o r  Revise CASR 
1 9 ,  
20. 
21. 
22, 
2 3 .  
24 ,  
25 I 

2 6 ,  
2 7 ,  
2 8 ,  
29,  
90, 
31. 
2 2 ,  
23. 
24. 
35. 
35. 
2 7 ,  
' 8 ,  
39. 
40 .  

17, 5kiik-G; 

Due Dates 

Previous Current 

-. Sect:o.i 3 - F9airmen Comple t~s  
Assigr~ments are as f o l l o w s :  

- Heering OTficerCs) - Prehear ing O f f i c e r  

I Cammissioners I Hrg. I S t a f f  I 

W+rp pane.1 s are ass1  qned t h e  senior Comlss iener  i s  Panel C h i  r m n  ~ 

t . ie i d m t i c a l  panel decides t h e  case. 
bMerc6 on? Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
ar,siqnc.?d t h e  f u l l  Comiss ion  decides the case. 

P:IC/KAR-15 (Rev.  1 /98)  * COMPLETED EVENTS 

I Commissioners I ADM I 
GR OS CL JN JC E 



- Case ASSiQnment a d  Sehedulinq Record - 
I Section 1 - D i v i s i o n  of  Records and Rew . .q (RAR) C m l e t e s  

Qmket NO. 990517-TL Date Docketed: 04/22/1999 Tft le:  Request fo r  review of proposed - r ing @an r e l i e f  for  the 

Cmpny:  ALLTEL F lo r i da ,  Inc. 
904 aren code. 

BellSouth T e l e c m i c e t i o n s ,  Inc. 
Northeast F l o r i d a  Telephone Company, Inc. 
Spr in t -F to r ida ,  Incorporated 

D f f i c i a l  f i l i n g  Date: 
Last Day t o  Suspend: Expiration: 

Ref @r red t o  : ADH AFA APP CAF (W) EAG ECL LEG RAR PA1 UAU 
(l4(>l1 i nd i ca tes  QPR) - - - - - - - - - - -  X x 
Section 2 - OPR C m l e t e s  and re tu rns  t o  RAR i n  20 workdays. Time Schedule - 

1 ‘1O/29/1W 1. Issue I d e n t i f i c a t i o n  
2. D i r e c t  T e s t i m n y  I SAME 
3. S t a f f  Testimony I SAME 
4. Service Hearing ( Jacksonv i l l e  6PH-8PM) 1ai/27/zooo 
5. Service Hearing ( take C i ty  10AH-12N) 0~~27/2coo 
6 .  Serv ice Hearing ( S t  Augustine 1UbH-12H) F?/Z6/2000 
7. Serv ice Hcar ing (Daytona Beach 4PM-bPR)  SAME 
8. Serv ice Hearing (Qeltona IQAH-12M) 01/26/2000 
9.  S t a f f  Workshop SAME 

10. Testimony - Rebut ta l  02/11/2000 
11. Prehear inq Statements 11/03/19W 
12. Notice of Prehear ing & Hearing l l / O l / l W 9  

14. Technical Hearing (5/18-19/2000) 03/13/2000 
15. Transc r ip t s  Due f o r  Technical Hearing SAME 
‘16. B r i e f s  D u e  03/27/2000 
17. Sraf f Recomnendati on 05/04/2000 
18. Agenda - Regular 05/16/2000 

06/06/2000 19. Standard Order 
20. Close Ducket or Revise CASR 0 7/ 0 71 Z 0 0 0 

13. Prehearing O ~ / W ~ O O O  

ProgranVMdule 

OPR S t a f f  

10/20/1W9 
11/17/1999 
12/1?/1$99 
01/26/2000 
01/26/2000 
01/27/2000 
01 /27/2000 
01/28/2000 
04/06/2000 
04/21/2000 
04/21/2000 
05/04/2000 

05/18/2000 
05/26/2000 
06/23/2000 
08/03/2000 
08/15/2000 
09/05/2000 
1 O /  0 5 / 7 00 0 

05/i1/20ao 

--III_- 

S t a f f  Ass igments 

L I l e r i .  J A*, L Fuluood 

c m i  s s i  oners 

S t a f f  Counsei 

AQH 

B Keating 

WARNING: THIS SCHEDULE I S  AN I l T E R M A L  PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. I FOR UPDATES CONTACT THE RECORDS SECTIOW: (850) 413-6770 3 Current CASR r e v i s i o n  level 

23. I 

~ecwrmendtd assignnents f o r  hear ing 
and/or decid ing t h i s  ease: 

Full C m i s s i o n  I Commission Panel X 
Hearing Examiner - Stef f  - 

Date  f i t 4  w i t h  RAR: 09/27/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

I I I 26. I _-. 

I 1 I 31. I ..e 

I 39. I I I 

.- Sect ion 3 - Chairman Cwnpletes 
A s s i g m n t s  are as foiiows: 

- Hearing Of f i ce r (8 )  

M e r e  panels are assigned the senior  C m i s s i o n e r  i s  Panel Chairmen; 
the i d e n t i c a l  panel decides the case. 
Vhere one C m i s s i o n e r ,  ~l Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  ComnSssion decides t h e  case. 

PSC/RAR- 15 (Rev. 1/98) * CBHPLETED EVENTS 

Approved: 

Date: 11/01/1999 



Case ScheduIing/Rescheduline Advice 
Printed on 11/01/1999 at 16:22:25 Page 1 o f  2 

Electric & Gas Director 
Records & Reporting Director 
PA1 Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - Beth Keating 

To: Commissioner Deason Deputy Executive Directorflechnical 
Commissioner Clark Appeals Director 
Commissioner Johnson Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Ofices 

Auditing & Financial Analysis Director 

Consumer M a i n  Director 

From: Ofice of Chairman Joe Garcia 

Docket Number: 9905 17-72 

Docket Title: Request for review of proposed numbering plan relief for thc 904 area code. 

1. Schedule Information 

2. BearinglPrehearing Assignment Information 

Former Assignments Current Assignments 

Cornmi ssioners - t'rehearing 
-__ Oillcer 

GR DS CL JN JC ADM GR DS CL JN JC ADM m 
Reason for Revision: A. New Assignment 1. UnavailabiIity 2. Good Cause 3 .  Recuscd 4. Disqualified 5. See Remarks 

Rcmarks: Former form number is 061899130711. PLEASE NOTE THE LOCATION AND TTME CHANGES. 

PSCmAN 8 (06/1999) CCS Form Number: 9905 17-TL-0000 1 



a 

Tabhassee, Room 148 

Case Schedulin~~escheduling Advice 

1130 PM - 5100 PM 

Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: 9905 17-TL 

Printed on 11/01/1999 at 16:22:25 Page 2 o f  2 

Deputy Executive Directorflechnical 
Appeals Director 
Legal Director PAI Director 
Auditing & Financial Analysis Director 
Telecemmunications Director Court Reporter 
Consumer mairs Director 

Electric & G a s  Director 
Records & Reporting Director 

Water & Wastewater Director 

Staff Contact - Beth Keating 

Docket Title: Request for review of proposed numbering plan relief fi 
1. Schedule Information 

Event Former Date New Date 

Hearing 031 13/2000 Cancelled 

2, HearinglPrehearing Assignment Information 

Y c the 904 area code, 

Location 1 Time 

Current Assignments 

Commissioners 

GR DS CL JN TC ADM 

-- Prehe- 
O f i i C W  

Ornrnl ss1onms 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: Former form number is 06189913071 1. PLEASE NOTE THE LOCATION AND TIME CHANGES. 

PSCNAN 8 (06/1999) CCS Form Number: 9905 17-TL-00001 



Case Schedulin~~eschedulinpl Advice 
Printed on 11/01/1999 at 16:22:25 Page 1 o f 2  

TO: Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chairman h e  Garcia 

Docket Number: 9905 17-TL 

Deputy Executive DirectorlTechnicaI 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Telecommunications Director 
Consumer Affairs Director 

Docket Title: Request for review of proposed numbering plan relief for the 904 area d e .  

1. Schedule Information 

Electsic & Gas Director 
Records & Reporting Director 
PAL Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - Beth Keating 

Rehearing Conference 0211 812000 I Cancelled I Tallahassee, Room 152 1:30PM- 5:OOPM 

2. Flearinflrehearing Assignment Information 

Former Assignments Current Assignments 

GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Former form number is 061899130711. PLEASE NOTE THE LOCATION AND TIME CHANGES. Remarks: 

PSCiNAN 8 (0611999) CCS Form Number: 9905 17-TL-0000 I 



Case Sch edul in g/Resc h ed u 1 in g Advice 
Printed on 11/01/1999 at 16:22:25 Page 2 of 2 

To: Commissioner Deason Deputy Executive DirectorlTechnicaI Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Cornmissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Water R: Wastewater Director 
Executive Director Telecommunications Director Court Reporter 

Auditing & Financial Analysis Director 

Public Tnfomation Officer Consumer Affairs Director Staff Contact - Beth Keathg 

From: Ofice of Chairman Joe Garcia 

Docket Number: 9905 17-TL 

Docket Title: Request for revicw of proposed mumbesing plm reIief for the 904 area d e .  

1. ScheduIe Information 

2. RearingPrehearing Assignment Information 

Former Assignments Current Assignments 
-- Ilea ri= 
---- Olficers 

Prehewring 
-_- Offccer 

Commissioners 

Reasan for Revision: A, New Assignment I .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Former €om number is 061899l30711. PLEASE NOTE THE LOCATlON AND TIME CHANGES, Remark: 

PSCrnAN 8 (0611999) 

-- 

CCS Form Number: 9905 17-TL-00001 



Case Scheduling/Reschedulline Advice 
Printed on 03/30/2000 at 1253 

Commi ssi mer Deason 
Commissioner Clark Appeals Director 
Commissioner Jacobs Legal Director 
Commissioner Jaber 
Executive Director Telecommunications Director 
PubIic Information Officer 

Deputy Executive DirectorlTechnicJ 

Auditing & Financial Analysis Director 

Consumer AFairs Director 

Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - Beth Keating 

From: Office ef Chairman Joe Garcia 

Docket Number: 9905 17-TL 

Docket Title: Request for renew of proposed numbering plan relief for the 904 area code. 

1. Schedule Information 

2, RearingJPseliearing Assignment Information 
Former Assignments Current Assignments 

--- l-learim 
-.---- Ilfflcers 

Prehearing Commissioners , 
GR DS CL JC Jl3 ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5 .  see Reinarks 

Remarks: 

PSCLTBE 8 (06/E999) CCS Form Number: 9905 17-TL-00003 
- - 

--I__ 



--Case Assjgnment and Schedul inq Record 
>ectron 1 - D l v i s i o n  o f  Records and Reportiny (RAR) Completes 

Rocket No” 990517-71 

1:ompany ALLTEL F1 or1 da , Inc , 
D a t e  Docketed: 04/22/1899 T i t l e .  Request far review of proposed numbering p lan  r e l i e f  for t h e  

904 area code. 

Bel 1 South Tel ecomnuni ca t  i ons , Inc . 
Northeast Florlda Telephone Company. I nc  
S p r i n t - F l o r i d a ,  Incorporated 

[IfPicial  F i ’ l i ng  D a t e :  
L a s t  Day t o  Suspenti: Exp i rat i on : 

Pefe-red t3: ADM AFA APP CAF (CMU) EAG G C t  LEG RAR PA1 WAW (“0’’ indizates OPR) - - - - - -  X - - - - -  x 
10 workdays. Time Schedule Sect ion 2 - OPR CornDletes and re tu rns  t o  RAR i n  

Froqram/Modi 617 

C,PR S t a f f  

S t a f f  dssiqnments 

L Ileri, J Audu. L Fulwood 

B Keating 

Rxommrndecl assiqnrnents f o r  hearing 
a W c r  d w d i n g  t h i s  case: 

Full Commission - Commission Panel 
Hearing Examiner I Sl ,a f f  - 

D?te f i l e d  w i t h  RAR: 09/27/1999 

Iiitials: OPR 
S t a f f  Counsel 

JARNING: MIS SCHEDULE IS AM INTERNAL PLANNING DOCUMENT. 
IS TEKTATIVE AND SUBJECT TO REVISION. 

‘CR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is lon level 

1. Rebuttal/Supplemental Testimony ( t o  Staff Is ) .  
2. N o t i c e  of Prehear ing 6i Hearing 
R Prphmnnn 
4: TechnrcalJHearlng 15/18-19/2000) 
5. Transcripts Due for Technical  Hear-ing 
6. B r i P f ?  I)w 
7. 
8.  
9 .  

10. 
11. 
12 * 
13. 
14, 
15 
15. 
1 7 .  
15. 
19. 
20. 
21. 
22. 
23 .  
24. 
25. 
26. 
2 7 .  
28 
29 I 
30. 
31. 
32.  
33. 
34. 
3!; . 
3 6 .  
3’7 . 

39. 
40,  

38. 

. -.- 

Recommendation 
Agenda 
Standard Order 
Closp Docket o r  Revise CASR 

Due Dates ’ 

Previous Current 

I I 

-- Spction 3 - C h i  m a n  C o w l  e t e s  
Asskgnments are as follows: 

- Hearing Off icerIs) I ALL lC;mis;iojers ~ , I Hrg. 1 S t a f f  I 
Where pariels a r e  assigned t h e  sen io r  Commjssioner i s  Panel Chairman: 
t h e  identical panel decides the case. 
Where onr! Cormnissioner. a Hearing Examiner o r  a S t a f f  Member is 
assigned the full Comnission decides t he  case. 

PSCIRAR- 1 5 (Rev. 2/00] * COMPLETED EVENTS 

Exam. 
GR DS CL JC JB 

I Prehear ing Of f i cer  

Commi s s i m e r s  

Approved : r 

Date: 04/ZJJ2000 



A a s e  Assignment and Schedul ing Record n 

S P C ~  0'1 1 D i v i s i o n  o f  Records and Reoortitlc, ,,(AR) Completes 

DO: k r t  NU 990517-Tt  D a t e  DocWed 04/22/1999 T i t l e :  RPquest f o r  review o f  proposed numbering p l a n  r e l i e f  f o r  the 

Commny ALLTEL F lo r i da .  Inc 
904 area code 

t3ellSouth Telwommunications. Inc 
Idorthea s t F 1 or1 dz Tel ephonp Comwny I nc 
7pr3 n t  - F1 c)ri da . [ ncorporat,ed 

ALL 

O f f i c i a l  F i l i n g  Date:  
L : !s t  Day to Suspencl: Exp i rz t ion :  

GR DS CL JC JE 

x x  X 

- SrTt -o i  2 - CpR Comletes 2nd returns t o  RAR i n  

817 

S t a f f  A s s 1  qr?mcnts 

L I l e r i .  3 Aqdu 

B Kcating 

0 

0 

0 

Reconmnderl assignments for  hearing 
a.;d/cir decid?ng t h i s  case. 

Tu11 Commission - Commission Panel -X_ 
Hmr ing  Examine r  I S t a f f  - 

Date filed w i t h  RAR: 05/03/2000 

1113 t i  a 1 s , OPR 
5 t a T f  Counsel 

10 workdays, T i  me Schedule 

ERNTNG: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
' T  IS TENTATIVE AND SUBJECT TO REVISION. 
-OR UPQATES CONTACT THE RECORDS SECTION: (850 1 413 - 6770 
Current CASR rev is ion level 

1. 
2 .  
3.  
4. 
5 .  
6. 
7 
8. 
9 

10. 
11 
12. 
13. 
14. 
15. 
16. 
11. 
18. 
19. 
20 .  
21. 
22. 
23 .  
24.  
25. 
26. 
27 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37 
38. 
34. 
411. 

m Previous Current 

5 ta f f  Recommendation 
Agenda 
TtYElard Order 
-"- C 1 o - s>Log Lft-orJe v 1 5 e CAS R 

S e c t i o n  3 - Chairman Completes 
Assignments a r e  as fo l lows 

Hearing Qff i  cer ( s  1 - Prehea r i  ng Of f i ce r  

WkWrr pa ie l s  ? r e  assigned the  senior Commrssioner 1 5  Panel Cha j rman .  
trie i den t i ca l  p<nel decidps the case. 
W r ?  cn-. Commissioner. a Hparing Examiner c r  a S t a f f  Member 1 s  
?sc-igncd t:ic f u l l  Conmi s s i  on decides tne  case. 

I Commissioners I ADM 1 
1 1 1 

X 

Approved : 

Date. 05/03/2000 

PSC/KAR-15 ( R E V ,  2/00) * COMPLETED EVENTS 0 



- Case Assignment and Scheduling Record 

r7 -c t im  1 - D i v i s i o i  of Rccorc; dnl: R?port::,g (RAR) Completes 

P<?ck:I. t K O ,  951 056,-~': [)a-,e Oarke tPa :  W/05/1555 T i t ' e :  A 3 n l i c a t i o n  fo r  r z t e  inc rease i n  F lag 'c r  County ky P a l m  

C C I T I : , ~ ~ ~ :  
Coast U t i  I i t y  Ccrso ra t i  cq. 

'aim Coar;t Vti l i t y  E y p 3 r e t - i x  

FPfei-rec 10 AOPl AFA As? C4F CY" CMU EAG (ECR) GCL LEG ?AI ?A? RGO SER Izle'rl 
'& I I  - n c i x t e s  3PH: x x x I , , , ,  I 

-- k c t  o r  2 - OPR Cow'etPs {ind re t t l rns to RAR i n  

A L C a )  

S t a f f  Ass: qrlments 

M hli 1 1  i s ,  T Merchant. S Morliz. 
f-#ende! i 

brarinenced assignments for hedr i  ny 
a i d / c r  dec id i  ny ?h i s c a w  

Fa.11 Cnrnmissinn - Comniissi-on P?nel X 
iw r i ng Exami ner - I 

S t a f f  

k t c  f i  Icd w i t h  RAR: OrJ/15/2000 

l - i i t  i a l s  13PR 
S t a f f  Counsel 

- .  1G wcrkdays. I 1 me Schpda 1 e 

4ARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION.  
'OR UPDATES CQNTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision level 

1 ,  S t a f f  Rccomendat icn -I 

2 .  Agenda 
3. StaXaFF3rcer 
4. C'c;sG-D:icke~ o r  Revise CASR 
5 .  
6 
7 .  
8 .  
9 .  

10. 
11, 
I?. 
13, 
14. 
15, 
16. 
17 ,  
18, 
!9, 
io, 
21. 
22. 
2 3 .  
24 .  
25. 
26. 
27. 
28. 
257. 
30. 
*'j 1 . 
3 2 ,  
33,  
34. 
35. 
36" 
3 7 .  
30. 
39. 
40. 

Due DaLes 

F r e v i  ous Current 

Si:ct,-icn 3 - C h - i  mar l  Cornplrte5 
Assignvents are as fnll3wtr 

- Hearino, O f f i cc r ( s1  I Pre3eai-i ny O i f  i r:er 

I Ccmmissinners i H W  I s t a f f  I I Commissioners I ADY I 



Case Schedulin~~eschedullnp Advice 
Last Revised 10/09/24)OO at O W 9  
Printed on 1010912000 at  17:04 

Page I of 1 

To: Commissioner Jacobs 
Commissioner Jaber 
Commissioner Baez 
New Commissioner-SC 
Executive Director 
Public Information Officer 

Deputy Executive DirectodTech 
Appeals Director 
Legal Director 
Economic Regulation Director 
Competitive Services Director 
Consumer Affairs Director 

Saf'ew & Electric Reliability Director 
Records & Reporting Director 
PA1 Director 
Regulatury Oversight Director 
Court Reporter 
Staff Contact - Trish Merchant 

From: Office of Chairman Terry Deason 

Docket Number: 95 1056-WS 

Docket 73th: 
1. Schedule Infomation 

Application for rate increase in Elagler County by Palm Coast Utility Corporation. 

II Time I Event 1Former Date1 New Date 1 Location. 

I' 

2. JHearingPreh earing Assignment Infomation 

I I I I IJ 

Former Assienments Current Assiments  

Prehearin Commissioners 

DS 3C 513 BZ SC ADM 

ll Commissioners ll 
DS JC JB BZ SC ADM EElii2a 

Reason for Revision: A. New Assignment 1 ,  Unavailability 2, Good Cause 3 .  Recused 4. Disqualified 5 .  See Remarks 

Remarks: 

PSCJJBE 8 (0611999) 

-. 

CCS Form Number: 95 1056-WS-OOO01-OO8 



Case Assignment and Scheduling Record -- 
Cocktit V C ,  W 5 1 7  -TL k t c  Cccictcd. 04/22/i5?9 T i t  le: Recuest f o r  revi cw o f  proposed nambepi ng plan re1 i i f  f3r the 

;. i:TC)riV,Y : .I1 .l.l-El, F1 o r  7 da . 1 C :  
SOL area .:ode, 

licl ISou:k\ Tc iecommunicat70i?, L i c .  
Nor:hea;t F1 c r i d a  -e l  ephoie Ccmpany . Inc 
'Spri n t  - F I o r  i da . I vcorpora t  ed 

Expi rat ion:  

COR !; t:! f f 

B12 

S t a f f  Ass1 qnwnts 

1. l l r r l ,  3 Audir 

CSR5 1 

0 

LO workdays Time Schedule 

JAARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
i T  IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  level 

El 
1. Special A q h - ~ D e ~ e ~ : ~ - f ~ o m  9/5/0@ 
2 .  S < i * d r d e r  
3 .  Close Docket or Revise CASR 
4. 
5. 
6. 
7 .  , a .  
9. 

1 0 ,  
1 : .  
12. 
13. 
14. - 
15 I 
16. 
1 7 .  
18. 
15. 
20. 
P i .  - 
2 2 .  
2 3 
24. 
2 5 ,  
26 .  
2 7 ,  
28. 
29. 
30. 
11. 
3 2 ,  
23,  
34. 
35. 
3 6 ,  
3 1 ,  

39, 
4C, 

-- 
35.  - 

Due Dates 

Previcus Current 

I-_- 

- Prehearing O f f i ce r  



Case Asslgnment and Schedul fng Record 

(MR) Completes Sect ion 1 - Division o f  Records and ReDor 

Docket NO. 990517-TL D a t e  Docketed: 04/22/1999 T l t l e :  Request for rev iew o f  proposed numbering p lan  r e l i e f  Tor the 

Compmy: ALLTEL F l o r i d a ,  I n c .  
904 area code. 

Be)? South Te l  ecomuni cat1 ons I I n c  , 
Northeast F l o r i d a  Telephone Company I Inc, 
Spr i n t  - F1 ori da , Incorporated 

O f f i c i a l  F i l i n g  Da te :  
Last  Day t o  Suspend: Exp l  ra t4 on : 

Referred t o :  ADM AFA APP CAF (CMP) CMU EX ECR GCL LEG PA1 MR RGO 5ER MAW 
("0" i nd fca tes  O P R I  X X - - _ _ - - - - - - - - - - -  - 
Section 2 - OPR Completes and re tu rns  t o  RAR -in 10 workdays. Time Schedule 

DPR : S t a f f  -- 

B12 

S t a f f  Assiqnments 

L Elerl , B Casey 

S t a f f :  Counsel B Keat ing  

Recommended asslgnments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Commission - Commission Panel X 
Hwri ng Examiner - S t a f f  

Date f i l e d  w i t h  RAP,: 12/06/2000 

- 

I n i t i a l s :  OPR 
S t a f f  Counsel 

JARNING: MIS SCHEDULE IS AN IFmRNAL PLANNING DOCUMENT. 
E IS TENTATIVE AND SUBJECT TO REVISIOb. 
'OR UPDATES CONTACT l+lE RECORDS SECTION: (850) 413-6770 
Lurrent CASR r e v i  s i  on 1 eve1 

1. 
2 .  
3. 
4 .  
5. 
6 .  
7 .  
8. 
9. 

10. 
11. 
12. 
13. 
14. 

Issue Identification 
Order t s t a b l  i sh ing  Procedure 
3i r e c t  Testimony 
Uot ice o f  Prehear ing and Hearing 
?e bu t t a 1 Testimony 
+e hea r i  ng Statcmcn t s 
?rehearing 
Prehear i  ng Transcripts 
Pi-ehearing Order 
hear i rig 
T r a n s c r i p t s  Due 
Briefs Due 
fi 
Aapnda 

is: S h d a r d  Order 
16. €lose Docket o r  Revise CASR 

2 3 .  
24. 
25. 
26. 
77 

28. 
^^ 

33. 
34. 
9c 

36. 
37. 
88 
39. 
40.  

Due Dates 

Previous Current 

csm Section 3 - Chairman Completes 
Assignments are as f o l l o w s :  

- Hearing O f f i c e r k )  I ALI lC;is;iojers ~ 

1 Hrg. 1 S t a f f  1 
DS JC 36 BZ X X  

Mere panels are assigned the senior Comiss ione r  i s  Panel Chairman: 
the - d c n t j c a l  panel decides the case. 
Whwe one Cornisstoner. a Hear ing Examiner or a S t a f f  Member i s  
assigned the f u l l  Conmission decides t h e  case. 

PSCJIWR-15 (Rev. 2/00) * COMPLETED EVENTS 

Exam. 

- Prehearlng OMicer 

Comi 551 oners 

DS JC JB BZ X X  

Approved : 

Date: 12/08/2000 

c 



Case Ass i  qnment and Sc hedul ins Record 

( R A R )  ComplPes 
.- P 

-- k t i r m  1 - D i v i s i c r r l  o f  Rerordr a n d  Repor 

U o c k X  $50517 TL D a t e  Docketed. 04/22/1991 T i x l e .  Reouest for rw ipw o f  proposed r m b e r i n g  p l a n  r e l i e f  fzr ttv 

(ompary ALLTEL F l o r i d ? .  : rc 
Wi! area ccde 

I k 1  lSauth TPlerommunirdtions Inc.  
N o r t t m S t  L1 o r i  di! re1 ephorre Com;any . i FC 
Sprint-Flo+idJ :vcorpor?ted 

W f i z J A .  ' - 1 r r q  Da;e 
i dst, Day t ( ~  Su:,prnl 

Ppferrcxl t o  ADM AFA APP CAF (CMP) CMU EAG ECR GCL LEG D A I  RAR RGO SER hdW 
( ' ( ? "  ind7catm OPE) 

Expi r a t 1  on 

X x _ _ _ _ _ _ _ - _ _ _ _ _ - -  

_.I- 5sctrc.n 2 - OPR Completes and returns t o  RP,R ir 10 wclrkdays. T i  me Schedule 

Bl:? 

S t a f f  Assi qnrnents 

L [ l e r i .  B Casey 

0 

6 Keat ing 

Reconmended assignmtlnts f o r  hearing 
iind/or decid?ng t h i s  case: 

f u l l  (.onm1ssion - Comtssion Panel X 
H%ririg Examiner - S t a f f  - 

h t e  f i l e d  w i t h  R M :  01/24/2001 

l n i t ' a l s ,  OPR 
S t a f f  Counsel 

IARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION.  

-OR UPDATES CONTACT THE RECORDS SECTION: 1850) 413 - 6770 
Current CASR r e v i s i o n  level 

I l2 I - 
1. RECONSI9ERATION DECISION ASSIGNMENT DS. 3C 
2 Issue I d e n t i f i c z t i o n  
3 Order EsJabl I 521 ng-grocgdure 
4 Sta'Tkecornqei *ti o n ( U ~ 7 K T X m e r  Ball o t )  
5 D i r e c t  Testimony 
6 Agenda 
7 No t i ce  o f  Preheanng and Heiring 
8 E x t a 1  Testimony 
9 E@&rJ_Ordcr 

10 Prehear i  d t a t e m e n t s  

1? F e T G i G  ' r ranscr i  p t s  
13 Prphedr inq Clrder 

11 PT.ehedrlng 

13. DI I t l i  UUe 

17  Std'f Recorrmendati 07 

Ll , 

2 2 .  
2 3 ,  
74. 
25,  
26 ,  
2 7 ,  

2 9 ,  
30 , 
31, 
32 . 
33, 
34. 
35, 

2 8 ,  

7 L  

5ect:ci 3 - Cbai rnizn Compl e& 
Assignmeuts are as  fallows: 

- Hearing O f f i c e r ( s )  

Commissioners 
E x a m  
Hrg' ~ , 

Mticr- p;irwl s 
t.hs i c e r i t i r a l  panel dec:des t h e  case.  
Irlher? oil? Commissioqer. a V e t r i n g  Examiner or a S t a l ' f  Yember i s  
35~-::jne:: :he f u l l  (;cnmissic:n decides the case. 

! ' ! ;C/WH.  15 ( K P V ,  ,2/on) * COMPI.E'rED EVENTS 

assigned the senior  Conmi s s i  oner i :i Panel Ch?i rman; 

Cornmi s s i  oners 

DaLc: 01/26/2001 

c 



Case Assisnment and Scheduli ng Record - - - Section 1 - D i v i s i o n  of Records and Report 

UoCkPt NO 990517-TC Date Docketed- 04/22/1999 T i t l e .  Request for reviw o f  proposed numbering p lan  re1 i e f  for the 

Cornmy: ALLTEL Florida.  Inc. 

IMR) Comletes 

9 0 A  area code. 

Bel 1 South Tel @communications , Inc, 
Northeast Florida Telephone Company, Inc. 
Spr in t -F lo r ida ,  Incorpora ted  

ALL I JC 
x x  

(1ffi1:iaT Frl ing D a t e  
L a s t  Day t o  Suspend: 

RePerred to: 
( ” ( 1 ’ 1 ndi cates OPR) 

DS JB BZ PL 

X 

Exp i ra t i on :  

ADM AFA APP CAF (CMPI CMU EAG ECR GCL LEG PAT RAR RGO SER WAW 
X X 

---I----__-_I-- 

*-- Spction 2 - OPR Completes and returns t o  RAR in 10 workdays. Ti me Schedule 

Froqram/Modulq 812 

S t a f f  Ass i qnments 

L i l e r i .  I3 Casey 

IARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMEKT. 
T IS TEKTATIYE ANG SUBJECT TO REVISION. 
OR UPDATES C0MTA.U W E  RECWlQS SECTION: (850) 413-6770 
Current X R  revisiori level Due Dates 

(1P8 S t a f ’ f  I 13 Previous Current 

1. Standard Order - Osteen Customers 
2. Standard Order - Settlement 

I1P 

S t a f f :  Counsel 

?&s, I I 

B Keat ing 
5 .  
6.  
7. 

a 
a .  
J .  

10. 
1 1  0 
12, 
13. 
14. 
15 * 
’IC 

LL * 
2 3 .  
n ”  

25. 
26. 
77 

0 

30. 
31. 
32. 
33. 
34. 

Recoimmended assignments for hearing 
E.nd/or CPciding t h i s  case: 

F u l l  Comnisslon - Comnissiun Panel X 
Hearing Examiner - S t a f f  - 

D a t e  Tiled w i t h  RAR: 03/09/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 

- 

Assignments are as fol 1 ows : 
-- Sect ion 3 - Chairman Completes 

- Hear ing Officer(s1 - Prehear ing O f f i c e r  

I Comnissioners 1 Hrg. I S t a f f  1 
JI: DS 38 BZ PL : 

klherc panels are asslgned t he  senior Commissioner i s  Panel Chairman 
the .identical panel decides t h e  case. 
hlhere one Commissioner. a Hearing Exam-iner or a S t a f f  Member i s  
?r,siqncd t h e  f u l l  Commission decides the case. 

Approved : 

Date: 03/12/2001 x 

N 
FSC/RAR-15 (Rev. 2/00] * COMPLETED EVENTS 



-kr i 
Case A55i qnment and Schedul i nq Record - '? 

i iect icn 1 - Div is ion o f  Records and Repor1 (RAR) Completes 

DOCk?'E NO. 990517-Tt D a t e  Oockpted: 04/22/1999 T i t l e :  Request f o r  review of proposed numbering plan r e l i e f  f o r  the 

Lompmy: ALLTEL F l o r j d a ,  Inc .  
904 area code. 

Bel lSouth Telecomunlcations. I n c .  
Northeast F l o r i d a  Telephone Company. Inc. 
Spri n t -F1  ori da , InCQrpOrated 

O f f i z i a l  Filing Date: 
1.dSt Day t o  StJSpend: E x p i r a t i o n :  

Referred t o :  
("0" indicates OPR) 

ADM AFA APP CAF (CMP) CMU EAG ECR GCL LEG PA1 RAR RGO SER MAW 
X X - - - - _ - _ _ - _ _ - _ - - -  

Sect fon  2 - OPR Completes and re tu rns  t o  RAR i n  10 workdays. Time 5chedule 

OPR Z t a f f  

B12 

S t a f f  Assiqnrnents 

L I l e r i ,  C Bulecza-Banks. 
B Casey 

B Keat ing  

0 

0 

0 

Recoinmended assignments for hear ing 
and/.3r dec id ing  t h i s  case: 

F u l l  Comission - Commission Panel X 
Hearing Examiner I S t a f f  - 

Dare f i l e d  w i t h  RAR: 05/02/2001 

Ynitials:  OPH 
S t a f f  Counsel 

EARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TEKTATIVE AN0 SUBJECT TO R E V I S I O N .  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 412-6770 
Current CASR rev is ion  l e v e l  

1. Agenda 
2 .  Stdndard Order 
3 .  - evise 
4. 
5. 
6. 
7 .  
8. 
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 

19 
20. 
21. 
22. 
2 3 .  
24. 
25. 
26. 
27.  
28 
29. 
30 
31 
32 
33. 
34. 
35. 
36 
37 

l a .  

- .  
38. 
39. 
40. 

Due Da tes  

Psevi OLE Current 

5ect ion 3 - Chai man Completes 
Assignments are as  follows: 

- Hearing O f f i c e r ( s 1  

Comi s s i  mer5 I Hra. I S t a f f  1 

bherl? panels are assigned t h e  senior Commissioner i s  Panel Chajrman: 
t h e  identical panel decides the case. 
Where one Comnissioner, a Hearing Examiner or  a S t a f f  Member i s  
ilssiqned the f u l l  Commission decides t h e  case. 

- Prehear ing O f f i ce r  

1 Commissioners 1 AOM 1 

Date: 05/02/2001 

PSCIRAR-15 (Rev. 2/00] * COMPLETED EVENTS f l  



Florida Cable Telecornmu nicat ions Association 

Snvt! Wilkmon Yreridmr 
VIA FACSIMILE 

April 29, 1999 

Ms. Blanca S. Bayo, Director 
Division of Records md Reporting 
Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
TaIlahsSm. FL 32399-0850 

RE: FYSC DO&& NO. 99U517-TL 

Dear Ms. Bayo: 

1 am wiring 10 requesl that 'the Florida Cable Telecommunications Assacidtion, Inc. ("FCTA") be 
placed on the maiiing list of persuns interwed in monimring rbc aboverefmcd docket. Please 
send all mailings u) the fdlowing: 

Michael A. Grass 
Vice Presideat, Regulatory Affiirs & Regdaiory Counsel 
Florida Cable Telecommrrnications Association, Inc. 
3 10 Nonh Monroe Strm 
Tailahassee, FL 32301 
8501681-1 990 Tel. 

E-Mail Address: GROSSFCTA@aol.com. 
8 5 0 m  1 -9676 Fax 

Tha& you fur your assistance in this maner. Plemc contact with any questions. 

YOWS very rruly, 

Michael A. Gross 
Vict: Presidenr. Regulatory AKhirs 
&. Regulatory Counsel 

MAG. mj 

310 North Munrcx Srreer Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 652-9676 www.fc~a.c(~m 



S P 7 J 9 9  8 :  09am A Prinked - - by Hong Wang ~ - - 
-------------------------------- ---- 
From:  Will Cox CONFIRMED 
'To: Hong Wang 

P l e a s e  Add T w o  P a r t i e s  to t h e  
S u b j e c t  : 

List f o r  
Docket No. 990517-T - 9 0 4  Area 
Interested 

Code Relie D 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
---~0~~,===========-===5/12/99=-5:27pm==~:27~~== 
CC: B e t h  Keating 

T ~ E  p a I t i e s  are Volusia County and the 
C i t y  of Del tona .  Their mailing address 
infarnation can  be found in Docket No. 
981795-TP.  L e t  me know if you have any 
quest ic ,ns .  Thanks .  

. . . . . . . . . . .  I . . . . . . . . . . . . . . . . . . . . . . . . . . .  



. -  

M E M O R A N D U M  

May 5, 1999 

MAY 0 5  1999 

~ p s c  - RecarddReWiW 
To : Division of Records and Reporting 

FROM : Division of Communications (ILERI) 

RE : Docket No. 990517-TL - In re: Request for review of 
P- 

proposed numbering plan rel ief  f o r  the 904 area code. 

Attached are correspondence l e t t e r ,  fax and e-mail to be filed 
on the  correspondence s ide  in the above-referenced dockets. 

LI 
Attachments 



A- - 
P r i n t e d  by Della Kirnberl .?,!09/98 11:37am 

-. - . - - . . . - -- -,,_I._--__.__. . - . . - -. -. ._ . , . . - . 

......................................................................... 

Frorim TEFRYYAW @ SMTP (Terry Yawn) { terryyawn@sfcc.net} 
To: CAF In ternet  E-ma l  1 
Sub,ject. fwd area code boundarr es 

.......................................................................... 
===~~OTE===============l2/0~/98==3:l4~~====================================== 
Return- Pa th ,  <twryyawn@sfcc.  net> 
%ecei ved . from qrucom2 (209.251 129.9)  

by ma1 1 psc s t a t e ,  f 1 .us (Connect2-SMTP 4.30A. 1OOQ128) 
for <CONTACT@PSC.STATE.FL US>. Tue. 8 Dec 1998 15:12-47  -0500 

Rectlived. from [198 190 223.421 by grucom2 (NTMail 3 . 0 2 . 1 3 )  w i t h  ESMTP i d  pa396519 for 
4IINTALT@PSC STATE.FL US>: Tu@. 8 Dec 1998 15 18 50 -0500 
Mes!,age- I D .  ~366088B3 D0404DF6@sfcc net' 

From l e r r y  Yawn <terryyawn@sfcc ne t>  
( -Ma i le r .  M Q z i l l a  4 .06 [en] IKin95: I 1  
MIME-Versi on : I ,  0 
i-0. COI\FPCT@PSC. STATE. FL. US 
Sub,iect . area code boundaries 
icntent -Type t e x t / p l a i n :  charset=us-asci1 
iontent -Transfer Encoding: 7 b i t  

Sat(> ~ U F  08 D ~ c  1998 15 14.43 -0500 

I l i v e  and work I n  Alachua County 1 often have need t o  phone people on 
t i i t h e r  ;]de of the  9041352 boundary I have learned some o f  t h e  codes 
by t r i a l  and e r ro r  ( a t  c o n s i d e r a b l e  c o s t  o f  time and money). I have 
rr1t)d repeatedly to obta in  ( f r o m  any source) a d e t a i l e d  map o f  t h e  area 
rod0 boundar ies,  Surely such must be a v a i l  a b l e  from your r e g u l a t o r y  
agerizy as you had t o  vote t o  approve/disapprove t h e  gerry-mandering when 
I t was pirt i n  fnrw 

I l t h o u g h  a hard copy would be useful, I th ink a websi te devoted t o  t h i s  
p ~ p o ~  ulould not  only perform a t r u e  public s e r v i c e .  i t  would c o s t  less 
than p r i n t i n g  and d i s t r i b u t i n g  thousands of maps. and doing i t  a g a i n  
rach t ime  a r e v i s i o n  i s  necessary (make one change on the  website map. 
and y w  done, dnd the  update i s  instantly a v a i l a b l e  to t h e  p u b l i c ) .  
111 t w t i a  t 1 v e l y  , requ t r e  t h e  v a n  ou5 phone compaiii es t o  prow de FREE 
, ~ C C E S  t o  t h e i r  d i r e c t o r i e s  so wc can get thaz i n f o r m a t i o n  for 
n u r : , ~ l v e ~ .  i n s t e a d  o f  p a y i n g  75 cents or more per number checked 
:oul racmus 1 1 

''our' rcply i s  appreciated. and by email i s  f i n e  w i t h  me 

T e r r y  Y a m  
WryyawriPsfcc I net 
G a i  w s v i  11 e ,  FL 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

......................................................................... 



Printed by Levent r l e r i  lr" 4 / 9 8  10 : 37am A n  _ _  1 __  -.. . 
ll______-____-____-_____________I_______------ 

F r o m :  Levent Ileri Confirm receipt 
To: MAIL @ SMTP {terryyawn@sfcc.net} 
S u b j  t x t  : Area Code Boundaries 
-- - - - _ _ _ _ _ _  _-_-_______--_____-_----------------------------------------- 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  
CC: S a l l y  Simmons 

T i m n k  you f u r  your E-mail message dated  1 2 / 8 / 9 8 .  
r ~ o ~ ~ c c 3 r n s  and  suggestions regarding providing information on area codes as a 
pa:rt of the Frequently A s k e d  Questions (FAQ) on Florida Public Service 
Cornmission s w e b  s i t e .  

We t r u l y  appreciate y o u r  

The  F lo r ida  Public Service Commission (FPSC)  
p rcwid ing  information which are mostly asked by customers and the industry, 
i n c l u d i n g  t h e  recent NPA-NXX assignments i n  t h e  f o r m  of a spreadsheet  and  a 
pdf format, maps of F l o r i d a  area codes (past, now, and future), and a map of 
T l o r i d a  local exchange t e l e p h o n e  companies. 

s t a f f  is c u r r e n t l y  w o r k i n g  on 

LSe hope that t h e  FAQ web site of FPSC including t h e  maps will be i n  effect 
e a r l y  this year. 

? h a n k  you again for your concerns, and  i f  you have any questions, please 
e i t h e r  send me an E-mail or call me at ( 8 5 0 )  4 1 3 - 6 5 6 2 .  

:; iricere ly, 

Levert Ileri 
E n q i n e e r ,  D i v i s i o n  of Communications 
F l c ) r i d I 2  Public S e r v i c e  Commission 

. __ 
age: 1 



Law Offices 
n -_ h 

F 

315 South Calhoun Street 
Suite 600 
PO. Drawer 810 (ZIP 32302-0810) 
Tallahassee, Florida 32301 

850 -224-7000 
FAX 850 -224-8832 
www hklaw corn 

May 11, 1999 

Atlanta 
Boston 
Fort Laudeldale 
Jacksonville 
Lakeland 
Melbourne 

Miami 
New York 

Mexico Cfty 

Northern Virginia 
Orlando 
Providence 
San FM~C~SGO 
St Petersburg 
Tallahassee 
Tampa 
Washington, D.C. 
West Palm Beach 

D. BRUCE MAY, JR. 
850-425-5607 

Internet Address: 
dbrnay@hklaw.com 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 110 
Tallahassee, Fl. 32399-0850 

Re: In re: Request for review of ~ T O P Q S ~  numbering plan relief for 
the 305 area code (Florida Keys), Docket No. 990455-TL 

In re: Request for review of proposed numbering plan relief for the 561 
area code, Docket No. 990456-TL 

In re: Request for review of Droposed numbeying plan relief for the 954 
area code, Docket No. 990457-TL 

In re: Request for review of proposed numbering plan relief for the 904 
area code, Docket No. 990517-TL 

Dear Ms. Bayo: 

Holland & Knight has an ongoing interest in the dockets referenced above. 
Please place the undersigned on the dockets' mailing lists. 

Thank you for your continued consideration. 

Sincerely, 

HOLLAND & KNIGHT LLP 



M E M O R A N D U M  

J u l y  6 ,  1 9 9 9  

TO : DIVISION OF RECORDS .FWD REPORTING 

FROM : DIVISION OF LEGAL SERVICES (B. KEATING) 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docket. ( N u m b e r  of pages in order - 2 )  

B K / a n c  
Attachment 
c c :  Division o f  Communications 
I: 990517vo.bk 





Law Uf f ices  

Messer, Capare110 63 Self 
A Profession$ Association 

215 South M o m  Street, Suite 101 
I?& u f f i c e  Box 1816 

Tallahamme, Florida 32302-1876 
Telephone: (850) 222-0720 

Telecopiers: (850) 224-4359; (850) 445-1942 
I n t d :  pww.lawfla.com 

July 15, 1999 

Ms. Rlanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumacd Oak Blvd. 
Tallahassee, Florida 32399-0850 

. -  
, I  

.. -. 

Re: Docket No. 9905 1 7-'TP - Florida Public Sewice Commission ',s Review of'Propced 
Kurnhering I ' h  Rel ic t  for the 904 Areu C'ode 

Dear Ms. Bayo: 

Please add this firm to the mailing list for Docket No. 990517-TP directing all orders and 
notices to the undersigned. 

Thank you for your assistance in this matter. 

Yours yery truiy, 

FRS/amh 



Florida Publio S d c e  Cornmimion 
Division of Records and Reporting 
2540 Shmmd Oak Blvd. 
T a H a h m ,  FL 32399 

Bob Koslow 

1200 Deltona Blvd, Suite 5 1 
Dcltana. FL 32725 
e-mail: s w n c w s @ ~ - j c ~ m x n  

N ~ w - J o W ~  COW. 

Jdy20,1999 

1 request my m t  be added to the interested p@.ks list far Docket NO. 990s 17-12, soguest for 
review of proposed nutrhring plan relief for the 904 telephone ttrca e&, 
Thank p u  fer your assistmw, 



Law h b l i c  Pofiw South East IRcpioa 

FROM: DONNA CANZAlyQ MCNULTTY 
PHONE: 

3 NUMBER OF PACES (INCLUDING CovER SHEET): 



h 

TO : 

FROM : 

RE : 

M E M O R A N D U M  

J u l y 2 2 ,  1999 

DIVISION OF RECORDS AND REPORTING 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
the  above-referenced docket .  (Number of pages in order - 

KMP/anc 
A t t a c h m e n t  
cc: Divi.sion of Communj.cations 
I : 990517bs .bk 
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July 27, 1999 

Commissioner E. Leon Jacobs 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fla. 32399-0850 

Dear Leon: 

The Daytona Beach/HaIifax Area Chamber of' Commerce has been working in 
conjunction with other Chambers in Volusia County on the issue of a single area code. We have 
also worked closely with the Volusia Council of Governments. 

On July 22, our Board of Directors approved the following recommendation: 

the creation o f  a single new area code that will encompass all of Volusia County; 

uniting with neighboring counties in support of a single area code; 
maintaining 7-digit dialing as long as possible to lessen confusion when 10-digit diaIing 
arrives, 

We would like to stay in contact with your ofice in reference to this issue. We would also 
like to be notified of any Public Sewice Cornmission meetings concerning the future of the 904 
area code. 

Our recommendation is to let Duval and other counties in that vicinity maintain the 904 code. 
We would like a new code but only with sufficient advanced notice. We understand that the 904 
code will last for another 2 to 2.5 years. Our businesses need ample time to prepare in terms of 
notifying out of county customers, replenish their letterhead needs, and so forth. 

a 

maintaining current telephone numbers; 
a 

* 

In the meantime, please call me at 255-098 1 ext 226 if you have any questions. 

Sincerely, 
l4 

Vice President 
Government Relations 



State of Florida 

DATE: August 3,  1999 

TO: Blanca Bay& Director of Records and Reporting 

FROM: Wilbur Stiles, Assistant to Commissioner Clark 

IRE: Communication Received in Docket No. 990517-TL 

Attached is a copy of a letter received by our office 
the above-referenced docket. Please place this letter on the 
file. 

from Mx. Jim Cameron regarding 
correspondence side of the docket 



July 27, 1999 

Coinmissioner Susan F. Clark 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fla 32399-0850 

Dear Susan: 

The Daytuna BeadHalifax Area Chamber of Commerce has been working in 
conjunction with other Chambers in Volusia County on the issue o f a  single area code. We have 
also worked closely with the Volusia Council of Governments. 

On July 22, our Board of Directors approved the following recommendation: 

the creation of a single new area code that will encompass all of Valusia County; 

uniting with neighboring counties in support af w single area code; 
maintaining 7-digit dialing as long as possibk to lessen confusion when lO-digit dialing 
arrives. 
We would like to stay in contact with your office in reference to this issue. We would also 

like to be notified of any Public Service Commission meetings concerning the future of the 904 
area code. 

Our recommendation is to let cluval and other counties in that vicinity maintain the 904 code. 
We would like a new code but only with sufficient advanced notice. We understand that the 904 
code will last for another 2 to 2.5 years. Our businesses need ample time to prepare in terms of 
notifying out of county customers, replenish their letterhead needs, and so forth. 

maintaining current telephone numbers: 

In the meantime, please call me at 255-098 1 ext 226 if you have any questions. 

Government Relations 



TO : 

FROM : 

RE : 

DIVISION O F  

DIVISION OF 

M E M O R A N D U M  

AUGUST d R  lg99 

RECORDS AND REPORTING 

LEGAL SERVICES (3. KEATINE) 

DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR 9 0 4  AREA CODE 

the  
Attached is an ORDER GRANTING INTERVENTION, to be issued in 
above-referenced docket. ( N u m b e r  of pages in order - 

BKJanc 
Attachment 
cc :  Division of Communications 
I : 9 9 0 5 1 7 d l  .bk 



1 I 



State of Florida 

_ .  
‘‘7 
-9 . . .. - .  _. . , .  

DATE: August 10, 1999 

FROM: Melinda Butler, Assistant to Commissioner Jacobs @ 
W: 

TO: Blanca Bayo, Director, Division of Records and Reporting &: 
c:1 p,> I + ,  ’ <-; r k  

Intercepted Communications From an Interested Party Received in 
Docket No. 990517 

This office has received the attached correspondence of Jim Cameron, Vice 
President/Govement Relations, The Damna BeaCldHaIifax Area Chamber of Commerce, dated 
July 27, 1999. The correspondence has not been viewed or considered in any way by 
Commissioner Jacobs. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-33-JULY 19, 19911, the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner and 
by the fact that the Commissioner is not assigned to the panel hearing the case. Given that it is 
not an ex parte communkation, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes, However; in such cases Commissioner Jacobs 
has requested that a copy of the correspondence and this memo, as a matter of routine, be placed 
in the correspondence side of the file in this docket. 
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TO : DIVISION OF 

FROM : DIVISION OF 

RE : DOCKET NO. 

- M E M O R A N D U M  

August 1 2 ,  1999 

RECORDS AND REPORTING /I 

LEGAL SERVICES ( € 3 .  KEATINF) .;sk Igc .%$ $&/[ 
9 9 0 5 1 7 - T L  - REQUEST FOR REVIEW OF PROPOSED 

NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

1553 c Pro 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docket. (Number of pages in order - 

BK/anc 
Attachment 
cc: Division of Communications 
I: 990517sp.bk 
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SAN FRANCISCO 

LOS ANGELES 

SACRAMENTO 

ORANGE COLI my 
PA LO .4 LTO 
WALNUT CREEK 
DFVWR 

i v r 3 R R I S O N  & FOERSTER LLP 
ATKIRNEYS AT LAW 

2mXI PFNNSYLVANM AVENUE, N W  

WASHINGTON, D.C. 200066-1888 

TELEPHONE (202) 867-1503 
TELEFACSIMILE (202) 887-0763 

Writer's Direct Dial Numher 

(202) 887-8739 

August 18. 1999 

By 1J.S. Mail 

-._. Ms. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 990373-TP, 990455-TL, 990456-TL, 
99045 7-TE7 9905 1 7-TL 

Qem Ms. Bayo 

The purpose of this letter is to request that the following name be added to the 
official Commission service list for the dockets listed above. 

Thomas F ~ k y  
Lockheed Martin IMSINANPA 
820 Riverbend Boulevard 
Longwood, Florida 32779 
Phone: (407) 389-8929 

E-mail: foleyt@ix.netcom.com 
Fax: (407) 682-1 108 

If you have any questions regarr 
or teiephone number listed above. 

ing this matter, please contact me at the adress 

GcLheol s Pa373 Legal Assistant 

cc: Torn Foley 

dc-171266 



TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (B. KEATING) 
pk 

i !Y 
RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 

NUMBERING PLAN RELIEF FOR THE 9 0 4  AREA CODE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docket. (Number of pages in order - $g 

BK/anc 
Attachment 
c c :  Division of Communications 
I: 990517at.bk 



M E M O R A N D U M  

August 23, 1 9 9 9  

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (B. KEATING) 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
the above-referenced docket. ( N u m b e r  of pages in order  - $)2 

B K / a n c  
Attachment 
cc: Division of Communications 
I: 990517nf .bk 
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M E M O R A N D U M  

TO : DIVISION OF 

FROM : DIVISION OF 

RE : DOCKET NO. 

August 25, 1999 

RECORDS AND REPORTING 

LEGAL SERVICES (FORDHAM) 

990517-TL - REQUEST FOR REVIEW OF PROPOSED 

L'- 9 Y, 

NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 
(L&T- p w  

Attached is an ORDER 
STATUS, to be issued in t h e  

(Number of pages in orde r  - 

C F /ALC / dr 

At t a chmen t 

cc: Division 

AUTHORIZING QUALIFIED REPRESENTATIVE 
above-referenced docket. 

of Communications ( I l e r i ,  Audu,  Fulwood) -7 



TO: DIVISION OF 

FROM : DIVISION OF 

RE : DOCKET NO. 

- M E M O R A N D U M  

A u g u s t  ?Q, 1 9 9 9  

A RECORDS AND REPORTING 

LE:GAL SERVICES (B. KEATING) IP GD 
990.417-TL - REQUEST FOR REVIEW OF PROPOSED 

N U M B E R I N G  PLAN R E L I E F  FOR THE 9 0 4  AREA COD,E. 
I bG/" L' f'3CO 

A t t a c h e d  is an  ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued i n  t h e  above-referenced d o c k e t .  

(Number of pages in order  - 2) 

BK /ALC / dr 

Attachment 

cc: Division of Communications (Ileri, Audu, Fulwood) 



M E M O R A N D U M  

sc 
August 1’.9, 1999 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION O F  LEGAL SERVICES (B. KEATING) 

RE ; DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERTNG PLAEJ RELIEF FOR THE 904 AREA CODE. 

Ip yj- pf 
Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 

STATUS, to be issued in t h e  above-referenced docke t .  

(Number of pages in orde r  - 2 )  

BK/kLC/dr 

Attachment 

cc: Division of Communications (Ileri, Audu, Fulwood) 

1:\990517B.ALC 
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STATE OF FLORtDA 

DATE : August 26, 1999 
TO : Division of Records and Reporting 
FROM : 
RIE : 

Division of Telecommunications (Tleri) 
Docket No. 9905 17-TL - In re: Request for review of proposed numbering relief plan 
for the 904 area code 

Attached i s  a LETTER from Mr. and Mrs. Richard Rubino to be filed on the correspondence 
side of the ahove-referenced docket. Please include Mr. and Mrs. Richard Rubino's names as a 
partv to this docket per their request in their letter. 

L1 

Attachment 

cc: Division of Legal Services (B. Keating) 



August 11,  1 9 9 9  

Mr. Levant Ileri, Public Service Commission 
2 5 4 0  Shumard Oak Elvd. 
Tallahassee, F1. 32399 

RE: LATTA Boundry Lines crossing ST. JOHNS COUNTY/MARINELRND 
ESTATES/ FLAGLER QOUNTY 

D e a r  Mr. Ileri: 

A s  per o u r  conversation this morning I am writing to you as you 
suggested a n d  I am h o p e f u l  that I will be able to explain in 
detail what has transpired since my last letter of 3/9/99. 

Since moving i n t o  o u r  new home last month, my husband and I are 
desperately trying to gain support in trying to muve 01: waiver 
t h e  existing LATTA lines t h a t  currently separate t h e  area of 
MARINELAND ESTATES f r o m  t h e  rest of F l a g l e r  County/ Pa lm Coast .  

My ad"8ress about 1600' from my current address of 6931 Oceanshore 
Blvd. Palm Coast, F1. 32137 w a s  also Palm Coast, 32137,  but y e t  I 
cannot call toll free to anywhere in Flagler County/ Palm Coast, 
It is a most difficult problem t h a t  everyone knows exists, b u t  
yet somehow cannot be resolved. 
and so many frustrating circumstances that surround this issue of 
not being able to access services, medical providers, and j u s t  not 
being able to call anywhere where one lives without incurring a 
fee.  We have called every phone company available a n d  one can 
offer me a p l a n  to call back into t h e  c o u n t y  of Flagler. Cell and 
mobile phones service also is no t  available. 

The fact that my husband is disabled and cou ld  need medical a t t -  
e n t i o n  at anytime, especially 917, is another issue we must dea l  
with. A 9 1 f  number must f i r s t  relay to St. John's County and then 
back into Flagler. 

f mer 

There are so many factors involved 

All of these issues have been brough t  to the attention of the 
County Board of Cornmiss ioners  w h o  have p u t  it on t h e  agenda fo r  
their next meeting. The County Administrator, David Haas, has a lso  
t a k e n  i n t e r e s t  and has assured us that he w i l l  begin to do what  he 
can to rectify this. We understand from previous correspondence 
t h a t  Bell S o u t h ,  together w i t h  the Commissioners can petition the 
PSC and the FCC to remedy this problem. 

As we spoke t h i s  morning you knformed me that there will be changes 
made in area codes affecting Jacksonville, St. A u g .  etc., a n d  t h a t  
at that time other changes such as the one we are  discussing can 
be corrected. If that is possble, please keep me informed as to 
w h a t  we can do to make this happen. 



In o u r  conversation you also mentioned a survey t h a t  would be 
taken to determine what the people in t h e  area desire. L e t  me 
explain to you w h a t  I see as a problem here. There are residents 
living in this area now that have migrated from J a x . ,  St. Augustine 
area. 
where they came f r o m .  My question is t h i s ?  Which residents shou ld  
begiven favorable consideration here. Those who live in FLaqIerr ’ .  
County and are able to call another coun ty  toll-free or residents 
like myself who live in E’lagler County, trying to call Flaqler 
County toll-free. I realize LATTA l i n e s  were established in 1984 
and had to be placed somewhere, b u t  it is unfair to prohibit people 
from calling where they live. Progress happens everyday a n d  changes 
are made for  the betterment of services a n d  I believe that t h i s  is 
the time for this change;. 

And they are very happy calling back a n d  doing business 

There  are other families living in this same area facing hardships 
of children attending FlagLer/Palm Coast H.S.  and costing $2.85 
to call home. The school complaining whenever t h e y  need to call 
for whatever reasons. They will be happy to also write you and 
explain their difficulties. 

Mr. Ileri, please p u t  this petition on Docket #990517-TL and also 
if you wou ld  be kind enough to place my name as party to whatever 
information you can send me. I will follow this letter with 
another one w i t h  other names that would also want to be party to 
this information. 

When we purchased the property to build o u r  home, no one informed 
us of the changes in telephone status. It is my belief that this 
information should be provided and had it been provided to u s ,  I 
am s u r e  it would have been given much thought. Or better still, 
if we had been prepared for  this difficulty, and accepted the 
consequences,  then we would now have to be reconciled to what now 
exists. 

I believe that this situation, with everyone co-operating who is 
involved, can make a difference in correcting what now exists a5 
a problem area. We strongly urge you to do whatever you can to 
help us resolve t h i s  very stressful situation and w e  and many 
o t h e r s  here would be very grate fu l ,  

-. 
Very sincerely, 

6930 N. Oceanshore Blvd. 
Palm C Q Z ~ S ~ ,  Fla. 32137 
9 0 4 - 4 3 1  - 4 3 1  5 
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State o f  Florida 

FROM : D;VISION OF COMPETITIVE SERVICES (TLERI) & 
RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 

NLTMBERTNG PLAN R.ETiIEF FOR THE 9 0 4  AREA CODE 

Attached is a box of over 3,000 CONSUMER CORRESPONDENCE 
LETTERS to be filed on the  correspondence side in t h e  
above-referenc:ed docket. 



RECORDS DISPOaITlON DOCUMENT 

1 ~ AGENCY NAME and ADDRESS 2. DlVlSlON 

729 
PAGE 1 OF 1 PAGES 

3. BUREAU 

8. OiSPOSAL AUTHORIZATION: Disposal for the above-listed 
records is authorized Any deletions or modifications are indicated. 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-5850 

- &a ,7-5QY- 
Records Custodian or Designee Date 

Ofiifice of Commission Clerk 

8. OiSPOSAL AUTHORIZATION: Disposal for the above-listed 
records is authorized Any deletions or modifications are indicated. 

9. DISPOSAL CERTIFICATE: The above listed records have been 
disposed of in the manner and on the date shown in Column g. 

Sigriatvre Date 

- 
Records Custodian or Designee Date 

Witness 

IO. DISPOSAL ACTION ACKNOWLEDGEMENT: IO. DISPOSAL ACTION ACKNOWLEDGEMENT: 

9. DISPOSAL CERTIFICATE: The above listed records have been 
Adisposed of in the manner and on the date shown in Column 9. 

G:\RDDs\RDD 729.doc PSCICLK 281 (Rev, 05/07) 
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DELAND, FLORIDA 32723 

POST OFFICE DRAWER 449 
TELEPHONE: (904) 736-3900 

FAX: (904) 736-9819 

Januxy 3 1,2000 

Ms. Beth Keating, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0855 

Dear Ms. Keating: 

WECElVED 

The City of DeLzllid would like i~ exterd a K Q ~  oE ;im-As to h e  PuGlii; Se rv i~e  Curinksion for. 
your efforts in solving the very comptex issue of providing relief for residents and businesses in 
the 904 area code. We have reviewed the proposal and strongly support the alternative proposal 
presented to YOU by Dr. John Otterson. Although this proposal was not numbered, we would 
respectfully request that it become alternate number 14. If  after hearing all the testimony and 
taking into account all the positions, your Commission elects on one of the proposals presented 
in the package, the City of DeLand would respectfully support alternate proposal number 14. 
Even though the City of DeLand adamantly opposes Deltona and DeBary being separated from 
the mother county, we woutd choose number 8 as the lesser evil to a11 of the other alternatives 
which further separates DeLand from the east coast cities. 

Again we understand the very difEcult job you have in determining the best aIternative but 
hopefully this letter will express tu you our support, first, for the proposal number 14 of Dr, 
Otterson, and second our support for ahernate number 8. 

W es A. Mccroskey 
Deveiopment Director 

JAMldb 

ugllp5C Kcating 
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State of Florida 

DATE : February 5, 2 0 0 0  

TO : 

FROM : DIVISION OF COMMUNICATIONS ( 1 L E R T ) L  

DIVISION OF RECORDS AND REPORTING 
.- 

Attached is a CONSUMER CORRESPONDECE LETTER to be f i l e d  on 
the  correspondence side in the  above-referenced docket. 

LI 
Attachment 
cc: Division of Legal Services (B. Keating) 

D : \ I  L R R  I \ 99 35 17. T\MEMO-CLO. YFD 



ME. Amy K I ~  
6435 lblst  Rd. # 1!04B 

Live Oak, FL 32060 1 



CITY MGR. (904) 471 -21 22 
FAX (904) 47 1-4 I O 8  

February 8, 2000 

Joe Garcia, Chairman 
Florida Public Service Commission 
Att: Beth Keating, Senior Attorney 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Chairman Garcia: 

The St. Augustine Beach City Commission at their February 7, 2000 meeting resolved to 
support the PSC staff recommended alternative #6 for the 904 area code. This alternative 
proposes a geographic split that would allow St. Johns County to remain in the 904 area 
code for approximately 5-8 additional years without an overlay. 

St. Johns County and its municipalities are closely tied to Duval County economically and 
culturally. The City of St. Augustine Beach would prefer to remain in the 904 area code as 
long as possible. 

Sincerely, 

Mayor 

EWP:sw 
@llC. 
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904 AREA CODE PSC SPEClAL REPORT - I I 
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From: The Johnson's [pattyg~geoclties.com] 
To : con tact@psc.state.fl.us 
Subject: 904 area code change!!! 

I had no i d e a  that you a l l  w e r e  considering changing the area code again[$:- 

a r t i c l e  i n  t h e  Ponte Vedra Recorder!!! ~ ~ , . .  

zons idered! !  H e r e  is it: I think you should keep all of St Augustine >:-P 

to Route301 to t h e  Georgia border with t h e  St Mary's river bordering t h e  
north and t h e  
At l an t i c  Ocean to the w e s t  _ . .  in t h e  904 area code PLEASE! and . . .  

. -  - 
+* - 6 c;i __. r ;  : -6; -. - ; c-j 

u n t i l  s a w  this 0 :-:-; 

to be y* 
then L7 $1: F? 
f r o m  Route 16 c 1  

L 1-7 -: 
__, 

3 -! 
r - *  

I do have a preference and wish 

- - -  
.e 

92 n3 

Thank you, 
€1 at r i c i a Johns on 
1 8 2 0  P i t c h  P i n e  Ave 

F r u i t  Cove, FL 3 2 2 5 9  
904-287-5406 home phone 

110 You Yahoo!? 
Tall< to your f r i e n d s  online with Yahoo! Messenger. 
ht tp : / / im. yahoo. corn 
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State of Florida 

-M-E-M-O-R-A-N-D-U-M- 
DATE: February 16, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay& Director, Records and Reporting 

RE: DOCKET NO. 990517-TL, SERVICES HEARINGS HELD IN: LAKE CITY 
(1 -26-2000); JACKSONVILLE (1 -26-2000); ST. AUGUSTINE (1-27-2000) 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBENNG PLAN RELTEF 
FOR THE 904 AREA CODE. 

DOCUMENT NO. JACKSONVILLE, 01799. 2-10-2000; ST. AUGWSTTNE, 
01800, LAKE CITY, 02000, 2-15-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

AcknowIedged by: 

PSClRAR 28 (Rev7J94) 
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State of Florida 

-M-E-M-O-R-A-N-D-U-M- 
DATE: February 16, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bayb, Director, Records and Reporting 

RE: DOCKET NO. 99051.7-TL, SERVICES HEARINGS HELD IN: LAKE CITY 
(1 -26-2000); JACKSONVILLE (1-26-2000); ST. AUGUSTINE (1-27-2000) 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLAN RELIEF 
FOK THE 904 AREA CODE. 

DOCUMENT NO. JACKSONVILLE, 01799, 2-10-2000; ST. AUGUSTINE, 
01800, LAKE CITY, 02000, 2-15-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

JKlpc 

PSC/RAR 23 (Rev7J94) 



h 

State of Florida 

-M-E-M-O-R-A-N-D-U-M- 
~ ~ 

DATE: February 16, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 990517-TL, SERVICES HEARINGS HELD IN: LAKE CITY 
(1-26-2000); JACKSONVILLE (1-26-2000); ST. AUGUSTINE (I-27-2000) 

RE: REQUEST FOR REVTEW OF PROPOSED NUMBERING PLAN RELIEF 
FOR THE 904 AREA CODE. 

DOCUMENT NO. JACKSONVILLE, 01799, 2-10-2000; ST. AUGUSTINE, 
01800, LAKE CITY, 02000, 2-15-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

PSCJRAR 28 (Rev7194} 
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St. h h n s  County Board of County Commissioners 

PO. BOX 349 
S A l h T A  WCUSTINE, FLORIDA .* (904) 823-2362 

320850349 SUNCOM: 865-2400 

PHONE: (904) 823-2400 
FAX: (904) 823-2362 
SUNCOM: 865-2400 

T d T  :,, r,c .-, 

Fcbniary 14, 2000 

Joe Garcia, Chairman 
Florida Pitblic Service Cornmission 
Att: Beth Kcating, Senior Attorney 
2540 Sliuniard Oak Blvd. 
Tallahassee, FL 32399-0850 

RECEIVE 

Dcar Chairman Garcia: 

The St. Johns County Commission at their Febniary 15,2000 meeting resolved to support the Public 
Service Commission Staff recommended Alternative #6 for the 904 area code. This alternative 
proposes a gcugrapliic split that would allow St. Johns County to remain in the 904 area code for 
approximately 5.8 additional years without an overlay. 

St. Johns County and it’s municipaliiies are closely tied to Duval County economically and 
c uI turd 1 y. 

We are experiencing a high degree of regional cooperation with Duval County at this time and we 
believc a uniform area code for Duval and St. Johns County would help further this unity. 

Sincerely, 

Jamcs E. Bryant 
Chairman 



Office of t he  Mayor St. Augustine, Florida 

February 16j 2000 

RECEIVED 
FEB 1 t? 2000 

Joe Garcia, Chairman 
Florida Public Service Commission 
Attn: Beth Keating, Senior Attorney 
2540 Shumard Oak Elvd. 
Tallahassee, FL 32399-0850 

Dear Chairman Garcia: 

The City of St. Augustine City Commission at their regular meeting of 
February 14, 2000 voted unanimously to support the Public Service Commission staff 
recommended alternative #6 for the 904 area code, The geographic split that is offered 
in alternative #6 would extend the 904 area code in our region for approximately 5.8 
additional years. 

The City of St. Augustine and St. Johns County share many economic and 
cultural ties with Duval County. It is the City of St. Augustine’s desire to retain the 904 
area code as long as possible. 

If I can be of further assistance in the matter, please do not hesitate to 
contact me. 

Sincerely, 

Len Weeks 
Mayor 

LW:sjs 

7 5  King Strcet, 32084 - P.O. Drawer 2 10, 32085 - Office 904/825- 1005 - FAX 904/825- 10913 



State of Florida 

-1M-E-M-O-R-A-N-D-U-M- 
DATE: February 18, 2000 

TO: 
FROM: Jane Faurot, Chief, Bureau of  Reporting 

Blanca Bayb, Director, Records and Reporting 

RE: DOCKET NO. 9905 17-TL, SERVICES HEARINGS HELD IN: DAYTONA 
BEACH, 1-27-00 

E: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLAN RELIEF 
FOR THE 904 AREA CODE. 

DOCUMENT NO. 02124, 2-16-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

\fhJJJ 

JKIpc 

PSClRAR 28 (Rev7/94) 
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State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: February 21, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bayb, Director, Records and Reporting 

RE: DOCKET NO.. 990517-TL, SERVICES HEARINGS HELD IN DELTONA, 1-  
2840 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLAN RELTEF 
FOR THE 904 AREA CODE. 

DOCUMENT NO. 02283, 2-21-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

PIease note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

JKlpc 

PSCJRRR 28 (Rev7194) 



Commissioners: 
JOE GARCLI, CHAIRMAN 
J .  TERRY DE..\sDN 
SUSAN F. CLAM 
E. LEON J A ~ O B S ,  I R .  

LILA JABER 

n n 
STATE OF h O R l D A  

DWISION OF 
TELECOMMLNCATIUNS 
WALTER D'HAESELEER 
DIRECTOR 
(850) 413-6600 

March 1,2000 

James E. Bryant 
Chairman 
s t. Johns County Board of County Commissioners 
PO Box 349 
St. Augustine, FL 32085 

Re: 904 Area Code (Docket No. 990517-TL) 

Dear Mr. Bryant: 

This is in response to your February 14, 2000 letter to Chairman Garcia regarding the 
numbering issues in the 904 are; code. We truly appreciate your interest in this matter. I am 
responding to your letter because Chairman Garcia is prohibited by Chapter 350, Florida Statutes, 
from commenting on the merits of a docket pending before the Florida Public Service Commission 
(FPSC). 

As you may be aware, the FPSC held pubIic hearings in Lake City, Jacksonville, St. 
Augustine, Daytona Beach and Deltona between January 26 and 28,2000, to receive input from 
customers regarding the relief proposals for the 904 area code. Staffs recommendation is scheduled 
to be presented to the Commission at the August 15,2000, Agenda Conference. 

We will place your comment letter in our docket file. Thank you again for your interest in 
this matter. If you have any additional questions, please call me at (850) 413-6562. 

SincereIy, 

&@&JW event Ileri 

Engineer, Division of Telecommunications 
cc: Jorge Cniz-Bustillo 
0 ',.ILERP~CCOMPLA\40dWBRYPrNT LI 

CTPITAL CGCLE O F I C E  CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affkmetive AcdonKqual Opportunfty Employer 

PSC Website: wwwZ,srri.neVpw Intern& E-mail: contnct~psc.~tstsfl.Ils 
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C o r n  ss loners: 
JOE G . ~ R c L ~ ,  CHAIRMAN 
1. TERRY DEASON 
SUSAN F. CLARK 
E,  LEON JACOBS, JR .  
LILA JABER 

DrYlSlON OF 
TELECOM MUN  CATIONS 
WALTER D’HAESELEER 
DIRECTOR 
(850) 4 13-6600 

March I ,  2000 

Len Weeks 
Mayor 
City of St. Augustine 
75 King Street 
PO Drawer 2 10 
St. Augustine, FL 32085 

Re: 904 Area Code pocket No. 99051 7-TL) 

Dear Mr. Weeks: 

This is in response to your February 16, 2000 letter to Chairman Garcia regarding the 
numbering issues in the 904 area code. We truIy appreciate y o u  interest in this matter. I am 
responding to your letter because Chairman Garcia is prohbited by Chapter 350, FIorida Statutes, 
from commenting on the merits of a docket pending before the Florida Public Service Commission 
(FPSC). 

As you may be aware, the FPSC held public hearings in Lake City, Jacksonville, St. 
Augustine, Daytona Beach and Deltona between January 26 and 28,2000, to receive input from 
customers regarding the relief proposals for the 904 area code. StafFs recommendation is scheduled 
to be presented to the Commission at the August 15,2000, Agenda Conference. 

We will place your comment letter in our docket file. Thank you again for your interest in 
this matter. If you have any additional questions, please call me at (850) 413-6562. 

Sincerely, 

cc: Jorge Cruz-Bustillo 
0 :ILERI\ACCOMPLAIW~LWEEKS L1 

Engineer, Division of Telecommunications 

CAPITAL ClRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD ‘TALLAHASSEE, 323994850 
An Amrmftive ActionlEquh Opportunity Employer 

PSC Website: wwwZ.scrl.ne~Ippsc lntcrnel E-mail: mntnrt@psc.stmte.fl.us 
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State of Florida 
h 

Is: ' r< c *  i3 4 

DATE : MARCH 2 0 ,  2 0 0 0  
TO : DIVISION O F  RECORDS AND REPORTING (FLYNN, WANG) 

RE : DOCKET NO. 990517-TL - In re: REQUEST FOR REVIEW OF 
FROM : DIVISION OF TELECOMMUNICATIONS (TLER~:)+ 

PROPOSED NUMBERING PLAN RELIEF FOR THE 9 0 4  AREA CODE 

Attached are CONSUMER CORRESPONDENCE and RESPONSE LETTERS to 
be filed an the correspondence side in the above-referenced docket. 

If you've any questions, please c a l l  me at 4 1 3 - 6 5 6 2 .  

LI 

Attachment 

c c :  Division of Legal Services  (B. KEATING) 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

March 2 3 ,  2 0 0 0  

DIVISION OF RECORDS AND REPORTING 

-:: 

DIVISION OF LEGAL SERVICES (KEATING) f l d  
-' 0 

DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

DOCKET NO. 9 9 0 4 5 5 - T L  - REQUEST FOR REVIEW OF PROPOSED 
NITMBERINGPLAN RELIEF FOR THE 3 0 5 / 7 8 6  AREA CODE - DADE 
COUNTY AND MONROE COUNTY/KEYS REGION. 

DOCKET NO. 990456-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE. 

DOCKET NO. 990457-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PZAN RELIEF FOR THE 954  AREA CODE. 

A t t a c h e d  is a NOTICE OF WORKSHOP to be issued in the  above- 
referenced docket. { N u m b e r  of pages in order  - 2)  

BK/ j mb 
Attachment 
cc: Division of Communications 
I I areawork. bk 



Hong Wang 

From: Dotti226@cs.com 
Sent: 
To HWang@psc.state.fl.us 
Subject: Address Update 

To PSC Commission: 

R l v d ,  
P a l m  Coast, F1 32137. The telephone number is: 904-461-4315. Please 
correct 
a l l  inappropriate information. 

Thursday, March 30, 2000 8:49 AM 

The correct address  for  Dotti Rubino is: 6931 N. Oceanshore 

1 



FOWLER, BARICE, FEENEY & O'QUINN, P.A. 
PROFESSIONAL ASSOCIATION 


ATTORNEYS AND COUNSELORS AT LAW 

C 

JAM9-5...A. FOWLER EMPIRE BUILDING TELEPHONE: (407) 425-2684 
. CAROtE JOY ElARICE, PA • 28 W. CENTRAL BLVD. TELEFAX: (407) 425-2690 

~ 	 THOt,dAS C, FEENEY, III, P.A. ORLANDO, FLORIDA E-MAIL: FBFOLAW@aol.com 
MIC~aA. U.;O'QUINN, PA" 32801 
MARY l. SNEED 
'Boar~rtified-t;: lty, County & Local Government Law 

"Also hcensedjrl Georgia 


g: 4 
- .. 

.- -:) o 
o 

April 20, 2000 

Division of Records and Reporting 

Public Service Commission 

2540 Shumard Oak Boulevard 
 c:. 
Tallahassee, Florida 32399-0850 ::0 0 m 
ATrN: Matilda fg~ ~ M 

C3 ~ N < 
Re: PSC Docket No. : 990517-TL 	 :o C .. rn 

.-;Cf- ~ Q
z ::::r:: ' 

Dear Matilda: 	 C) ~ C5 i3 o .. 
Pursuant to our telephone conversation this date, enclosed please find ~iSkQ 

WordPerfect format of the City of Deltona's Prehearing Statement, which is required 
pursuant to Rule 25-22.028(1), Florida Administrative Code. 

Thank you again for bringing this to our attention. 

~J1l!~ 
M. Noble, Paralegal 

:kmn 

Enclosures (as stated above) 

C:IKAREN\CJBIDELTONAIPSCIBA YO .LTR 

mailto:FBFOLAW@aol.com


County of Vo~~i~ 
Legal Department 00 PR 25 AH 10: 35 

123 West Indiana Avenue • Deland, Fl 3272GH~611 31 
Tel. 904/736-5950 • Fax 904/736-5990- I L. LJ' '" 

April 24, 2000 

r. -­
-:0 I,-­

".:o m -0 .­

rnC ;:roVIA FEDERAL EXPRESS : 
rn 

-0 N <.
O-=- '-" rl:0 (" ,

Ms. Linda Williams --I ..... ." 0 
::s:Director, Division of Records and Reporting z ); ­

G)z .r" -0Florida Public Service Commission (J)0 C)

2540 Shumard Oak Boulevard '-'> 0 
Tallahassee, FL 32399-0850 

Re: Docket No.: 990517-TL 

Dear Ms. Williams: 

Enclosed please find a diskette which contains the Prehearing Statement of County 
of Vol usia. This document is in the Wordperf 8. 

Very truly yours, 

r~,0~nu~;1IL!'ol1ff~ 
Frank B. Gummey, III 
Assistant County Attorney 

FBG:mhl 

Enclosures (as stated above) 


J~ 

~ 


Pnnl&d On 

Recycled Pt1PfJr 
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And 24.2000 

RECEIVED 
Ms. Joe Garcia, Chairman 
F ~ ~ ~ d a  Public Service Commission 
Capital Circle Office Center 
2540 Shimmered Oak Boulevard 
Tallahassee. EL 32399-0850 

FLORIDA PUBLIC SERVICE CQrn., 
Chairman Gar& 

Dear Mr. Garcia: 

Enclosed please find a certified copy of Resolution No. 200049, expressing the City of 
Deltona's support of the Florida Public Service Commission approving a single area code for all 
of Volusia County and designated 384 (FUN) as the new area code to replace 404 and 407 in 
Volusia County. The Resolution was duly adopted by the Deltona City Commission at the 
Kegular City Commission meeting held on April 17,2000. 

We strongly encourage your support in this matter 

Please share this information with the remaining members of the Public Sewice Commission. 

If you should have any questions regarding this matter, please feel free to contact my office or 
our City Manager Fritz Behring, at (407) 860-7 160. 

4% 6.4% 
Faith G. Miller, CMC 
City Clerk 

Enclosure 



RESOLUTION NU. 2000-09 

A RESOLWTION OF THE CITY COISIMISSXON OF THE CITY OF DELTONA, 
VOLUSJA COUNTY, FLORDA; EXPRESSING A DESTRE FOR THE FLORIDA 
PUBLJC SERWCE COMMISSION TO APPROVE A SINGLE AREA CODE FOR 
ALL OF VOLUSZA COUNTY AND TO DESIGNATE 386 (FUN) AS THE NEW 
AREA CODE TO REPLACE 904 AND 407 IN VOLUSLA COUNTY; AND 
PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, the exptosive in teIecommunications rapidly is exhausting telephone area 

code numbers; md 

WHEREAS, it is dear to the City Commission the 904 area code, that applies ta the greatest 

majority of telephone subscribers in Volusia County, is soon to run out of numbers and is likely to be 

replaced; and 

WHEREAS, Vdusia County, with its sparkling beaches and other leisure activities, is world- 

fmous BS a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED RY TI-XF: CITY COMMISSION OF THE CITY 

OF DELTONA, FLORIDA, BS follows: 

SECTXON 1. The City CoWssiott affirms its position that there should be a single, new area 

code for &I telecommunications subscri~~ers in Voiusia County. 

___._I_ SECTION 2. The new area code should be designated as 386 (FWN). 

SECTION 3. This  Resolution shdI t&e effect immediately upon its adoption. 

ADOPTED BY the City Commission of ttie City of Deltona, Florida this / 7  day af April, +A 

2000. 

P 

Approved as to Form & Legality for Use & 
Reliance by the City of Deltona, &rida 





SAN FRANCISCO 
t,os ANGFLES 

SACRA M F NTQ 
ORANGE COUhTY 

PALQ ALTO 

WALNUT CREFK 
DFh'VIX 

&XMSON & FOERSTER L~~ 

ATTORNEYS AT LAW 

2000 PEYYSYLVtZh'lA AVENUE, N W  

WASHINGTON, D.C. 200M-18P8 
TELEPHONE (202) 887-1,W 

TELEFACSIMILE (2m) &57-0763 

April 25,2000 

By Overnight Courier 

Ms. Linda Williams 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
'Tallahassee, Florida 32399-0850 

XEWYCb QRIGINA K 

LONDOY 

RRUSFLS 

B EIJlNC 
HONC; KONG 

SINGAPORE 
TOKYO 

Writer's Direct Dial Number 

(202) 887-8750 
c, u 
7 
TI 
Fa 

Re: Prehearing Statement of NeuStar, Inc. 

and 9905 17-TL 
Docket NOS. 990455-TL, 990456-TL, 990457-TI, 

Dear Ms. Williams: 

Enclosed please find a diskette containing the Prehearing Statement of NeuStar, 
Inc., as the North American Numbering Plan Administrator. Please date-stamp the 
enclosed return copy as received and return it in the attached self-addressed stamped 
envelope. 

If you have any questions regarding this matter, please contact the undersigned. 

Respectful 1 y submitted, 

%- 
dimberly Wheeler 
Counsel for NeuStar, Inc. 
North American Numbering Plan 
Administrator 

Enc 10s tire 

dc-204776 

L 



Iionn Wana 

From: 
!Sent: 
To: 
!5u bject: 

Beth Keating 
Friday, April 28, 2000 5.51 PM 
Hong Wang 
RE: 990527 

0 . k .  They should still just be listed as interested persons. 

Original Message----- 
From: Hong Wang 
S e n t :  Friday, April 2 8 ,  2 0 0 0  5:10 PM 
To: Beth Keating 
Sub jec t :  990517 

33eth, City o f  Port Orange filed t h e i r  resolution in this docket. I have 
enter them as "Interested Persons" in CMS. Would you please let me know 
whether and when I can change them to "PartyTt  status? Thanks! 

1 
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State of Florida 

Bu’bIir eerbiw C~mrnis’s’ion 
CAPl’l41.  CIRCLE OFFICE CENTER 2540 S H U M A R P  OAK BOI’LEVARD 

TALLAHASSEE, FLORIDA 3 2 3 9 9 - o m  

-M-E-M-0-13-A-N-I)-U-M 

DATE : May 2 ,  2 0 0 0  FFSc - 

TO : DIVISION OF RECORDS AND REPORTING f?9 
fi rcis/~em 

FROM : DIVISION OF COMMUNICATIONS ( ~ L E R I )  )4 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW QF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE 

Attached are MAPS of FDOT District 5 ,  Florida Highway 
Pa t ro l  District, and E a s t  Central Florida Regional 
Planning to be filed en the  correspondence side in the  
above-referenced docket. This information w a s  provided to 
staff during t h e  990517-TL service hearings. 

LI 
Attachments 
cc: Division of Legal Services (€3. Keating) 
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FDOT District 5 
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Florida Highway Patrol District 
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East Central Florida Regional Planning S 
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STATE OF F L O ~ A  - 
Commissioners : 
JOE GARCIA, CHAEWAN 
I. TERRY D U S O N  
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
UL4 A. JABER 

DlVlSlON QS &CORDS & REPORTMG 

8LANCA s. BAYb 
DIRECTOR 
(850) 413-6770 

A C K N O W L E D G M E N T  
I 

f- 7 DATE: - 
n i  

TO: I -7 . l'x, 4 \-,' 

F3ROM: ,/ f { t - , ; . - , ,  , Division of Records and Reporting 

RFA Ackdowledgment of Receipt of Confidential Filing 

. I  

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Nu,. 
, - .-- 

' P  _-- OT (if filed in an undocketed matter) concerning 1 . ' _ .  I 

; - _  I --. 
. _ I '  J 

I 
' + I  __ and filed on behalf of ., J 7 \ -.L- 

I -  - .+ 
I- " -.. 

-7 The document will 

be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flwa at (850) 413-6744. 

P s c m  19 (300) 

CAPITAL CIRCLE OFFICE CENTER a 2540 SHUMARD OAK BOULEVARD TJTALLAWASSEE, n 32399-0850 
An Affirmative ActiodEqusl Opportunity Employer 

PSC Website: http:lhvww.floridapscom Internet Email: contact@pscstate.ff.us 



State of Florida 

-M-3E-M-O-R-A-N-D-U-M- 
DATE: May 16, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 
RE: 

Blanca Bay6, Director, Records and Reporting 

DOCKET NO. 990455, 456, 457 and 517-TP, PREHEARING HELD 5-11-00 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLAN RELIEF 
FOR AREA CODES 505, 786 561, 954, 904 

DOCUMENT NO. 06022, 5-16-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged BY: 

PSC/RAR 28 (Rev1100) 



Hang Wang 

From: 
Senf,: 
To: 
Subject : 

Beth Keating 
Monday, May 22, 2000 -l1:15 AM 
Hong Wang 
RE: Docket 990517 

They have not petitioned to intervene, and it is t o o  Late fo r  them to de 
GO. So they should j u s t  stay as an interested person. Thanks! 

- - _ _ _  Original Message----- 
Froin: Hong Wang 
Sent: Monday, May 22, 2 0 0 0  11:12 AM 
To: Beth Keatinq 
Subject: Docket 990513 

Beth, C i t y  of Orange C i t y  filed t h e i r  resolution in this docket. I have 
entered them as a I 'interested person.I1 Would you please  l e t  me know 
whether and when I can change them to "Party" status.  Thanks. 

1 



State o f  FloridaF 
n 

-1 

c-1 c.' 

DATE: May 23, 2000 
TO: 
FROM: William B. Berg, Assistant to Commissioner Deasen 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 
990455-TL, 990456-TL, 990457-TL AND 9905 17-TL 

This office has received the attached correspondence from Gilbert Yablon, SMART 
Dialing Systems. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 19911 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Because it is not deemed tu be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.842, Florida Statutes. However; in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the fiIe in this docket. 



SMART Dialing Systems - 2 - 14 OumMz Road - Woadiand Hills, I - 31364 - 
5/ 15/ 00 

Commissioner J. Terry Deason C.C. Chairman Joe 
Florida Public Service Cornmission 
2540 Shwnard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 8-Diait Dialing in Overlavs and Dockets 990455-TL, 990456-TL, 990457-TL and 990517-TL 

Dear Commissioner Deason, 

I am the author of the &Digit Overlay proposal which the Florida PSC has recently been 
investigating. The proposal descsibes how NPA relief can be provided in a manner that is 
less disruptive than geographic splits and traditional overlays. 

The 8-Digit Overlay is consumer friendly, competitively neutral and technically workable, It 
does not require any modification to the North American Numbering Plan (NANP), and 
can be implemented locally without having any impact on diafing partems or 
telecommunications systems outside of the region where it would be impkmented. 

With this plan, all calls within averlay regions can be dialed using only 8-digits - providing 
a functionally equivalent alternative to lo-digit &ding which is currently required in  
overlays. 

Because the proposal merely provides a shortcut method for dialing standard 10-digit 
telephone numbers within overlay regions, and because the proposed &digit dialing system 
maintains competitive neutrality for both users and service providers, the Florida 
Commission has the authority to implement this relief solution independent of national 
regulatory or telecommunication industry consensus. 

I have included a copy of a letter written by the 1996/1997 co-chair of the Industry 
Numbering Committee (TNC) supporting the technical feasibility of this proposal. 

Also attached is a brief description of how the 8-Digit: Overlay would function. 

More information is available at the website www.SMARToverlay.com, or by contacting me 
directly. 

I respectmy request that the Florida Commission devote the necessary time and resources 
to seriously evaluate this proposal on its merits, $0 that Florida consumers can benefit from 
the advantages it offers. 

Please include this letter and the attachments in the recard for Dockets 990455-TL, 990456-TL, 
990457-TL, 990517-=, and any other appropriate venues, so that it can be appropriateIy 
addressed and considered. 

I am available to answer any questions you may have regarding this proposal, and request 
the opportunity to respond to any of your concerns. 

Sincerely, 

Gilbert Yablon 
SMART Dialing Systems 
818-999-1070 - 24 hour voicemail 
818-956-2200 - M - F 1O:OO AM - 7:OO PM Pacific Time 
888-793-1315 - alpha-numeric pager 
gilbert@SMARTr4verlayxom - email 

ATTACHMENTS 



July 11, 1999 

Re: Techmd feasibility of the S-Di@:t Dialing P h  prop& by Gilbert J. Yablan 

TQ Whom It May Concan: 

Ln July of 1997 I rttired as the Executive Direaor - Operations and Engineering for the United States 
Telephone Associatiaa (UTA) after 36 pius years of experience encornpasing &verse dsciphes in the 
telecommunicaticms industiy. 

As the Exmtive Director of the Ttchnid Disciplines DepaTtmeot, I managed a large portion of the 
teehrud committee activities at USTA assdated with numkring issues. As part Of my respomibilities, I 
was requmd M regularly anend and particrpate in most of the in- meetings concerning numhing 
matters. I served as Chair or CO-Chair on a n u m b  of these various committees aad w o b g  groups 
including the Zndwtiy N&riag Commitkc wC). 

1 have Zhor~~ghly reviewed Gibr t  J. YahIon’s %Digit Dialing Plan and have found it to b~ a technidIy 
feasible plan that should tx considered w h a  addrasing area code r d i d  The p h  k cmfom to the 
NANP in that mch c u s t o m  retains a mea digit address (ten digit including am 6) and the eighth 
&@ is d for dialing pupses only to identify the m c  NPA 

As with any plan to p r ~ d e  reSef, there wiU bt costs assmiated with the plan The cost and the exfen of 
equipment rnm!ibtions thai will i n d  by the i a h q  for each of the alternatives consided can only 
be addressed by the ipdumy. The m e  is me for the cost to be incurred by the w m e r .  A mss-section 
of consumer groups needs to compile this data And no matter what plaa is imflemented there will h 
customer confusion and educatioa 

Providing ara code relief is expensive and dimgive ta both the industry aad the c o m e r ,  tbercfore, all 
meth& availabIe that would ease this burden shouldbe considered in lenough detaiI to mbimize the 
impaas. 

V U Dennis I. Byme 
1925 RoUingwod Drive 
FmhAd, CA 94533 
70743 5-828s 



A SMART Oveslav Solution 

10 Digit l)iding is a source of hardship and frustration for telephone users within overlay 
regions, but overlays don't have to be painful. In fact, a consumer-friendly variation calIed SMART (Simplified 
Multi Area Code Region Telephony) could make overlays a painless option for area code relief. 

SMART provides customers with two tools that make living with overlays easier. First, it provides a shortcut 
"'&digit method" for dialing (l+)lO-digit calls within overlay regions; and second, it prevents calls dialed with 
only 7-digits from being rejected. 

To make eight-digit dialing possible, telephone companies would assign a one-digit identser to each area code in 
the overlay region. Customers could then dial local 7-digit telephone numbers and use an 8th digit to identlfy the 
area code. Using the repealed California 310 overlay region as an example, the 310 area code would be identified 
by "0" and the "424" area code would be identified by "1". Dialing 1234567-0 would direct she call to the 310 
area code, and diaiing 1234567-1 would direct the call to the 424 area code. 

But what happens when a customer or auto-dialer enters only 7-digits? In a "standard overlay", customers hear 
an announcement directing them to hang-up and redial using (1t)lO-digits -- a huge inconvenience. But with the 
"SMART overlay", customers who forget about (or don't know about) the 8th digit would hear an announcement 
after a few seconds to help them complete their call: 

"To reach the 310 area code, d i d  "0" now. To reuch 424, dial "1 " now. " 

Customers would have a few seconds to enter the 8th digit, and after doing 5 0  the call would be routed to the 
seiected area code. 

If for some reason the "8th digit" is still not entered, the call would default to the original area code of the region 
(in this case the 310 area code). This enhancement reduces the need for customers to reprogram or repIace 
automated dialing devices (such as security entry systems and other unattended autodialers), and minimizes the 
lund of disruption that QCCU~S when "standard overlays" are implemented. 

Calls "to" and "from" area codes that are outside of the S W T  region will canthue to require (I+)lO-digits to 
be dialed (the same as was required before the overlay). If the new "area code identifier" is inadvertently entered 
at the end of a (l+)lO-digt call, the identifier is ignored and the call completes to the (1t)lO-digit number that 
was dialed. 

Customers would always have the option of dialing (l+)lO-digits if they want to (even for local calls within the 
overlay region), but the %digit shortcut should make locai calls easier for most customers, 

Several relecommunications industry experts consider the "SMART overlay" to be a technically workable 
solution for area code relief, however the industry as a whole has chosen not to pursue this option on its own, 

TO benefit from this consumer-fnendly solution the public must tell their hgslators, Utility Regulators and the 
Telecommunications Industry that they are interested in this alternative, and that they want it to be considered as 
an available option for area code relief. 

Gilbert Yabion is the developer of the "SMART Dialing System for Overlays". He has been active in 
telecommunications indusrry dialing issues for the past four years, and has made numerous contributions to industyv 
forums on numbering, 

http:llwww.smsrtoverlay, cornlsolutlon.htrnl 



Hona Wana 

From: 
Sent: 
To: 
Subject: 

Beth Keating 
Wednesday, May 24, 2000 10:08 AM 
Hang Wang 
RE: 990455, 990456, 990457, 990517, 981444 

Sorry ,  I was out  yesterday. 

The name of Lockheed Martin IMS should be changed to NeuStar f o r  
purposes of these dockets. The same address and counsel apply .  Only 
the name of the company has changed. 

- - - -  -Original Message----- 
from: Hong Wang 
Sent: Wednesday, May 2 4 ,  2000 9:33 AM 
To: B e t h  Keating 
s i h j c c t  : 3 9 0 4 5 5 ,  990456, 990457, 990517, 981444 

B e t h ,  as w e  discussed on Monday, would you please send me an e-mail on 
changing Lockheed Martin IMS to NeuStar, Inc.  in these dockets, so I can 
have a record in t h e  f i l e s .  Thank you so much!! 

1 
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State of Florida 

S w a n  F. Clark 
Commissioner 

TO : SIANCA BAYO, DIRECTOR OF RECORDS AND REPORTING 

FROM : KAY POSEY, COMMISSIONER CLARK‘S OFFIC 

RE INTERCEPTED C O W I C A T I O N  FROM INTERESTED PARTY RECEIVED 
I N  DOCKET NOS. 990455-TL, 990456-TL, 990457-TL AND 
990517-TL 

T h i s  o f f i ce  has received the following correspondence. T h e  
correspondence has not been viewed or considered in any way by 
Commissioner Clark. Under the  terms of the advisory opinion f rom 
the Commission on E t h i c s  (issued J u l y  24, 1991 as CEO 91-31-JuIy 
19, 1991)‘ the following l e t t e r  does  not constitute an ex parte 
communication bv v i r t u e  of the  fact that it was not shown to the  
Commissioner. Because it is not deemed to be an ex  parte 
communication, it does not r equ i r e  dissemination to p a r t i e s  
pursuant  to the provisions of section 350.042, Florida S t a t u t e s .  
H o w e v e r ,  in such cases Commissioner Clark has requested that a copy 
of t h e  correspondence and this memo be, as a matter of rou t ine ,  
placed in the correspondence side of the  file in t h i s  docket. 

Attachment 

An A f f m t i v e  Action I Equal Opportunity Employer 



SMART Dialing Systems - ,,914 DumeQ Raad - Woodland Hills, m a  91364 - 818-999-1070 

5/15/00 

Commissioner Susan F. Clark 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

C.C. Chairman Joe Garcia 
C.C. Commissioner J- Teny Deason 
C.C. Commissioner E. Leon Jacobs, Jr. 
C.C. Commissioner Lila A. Jaber 

Re: 8-Dipit Dialing in OverIavs and Dockets 990455-TL, 990456-TL, 990457-TL and 990517-TL 

Dear Commissioner Clark, 

1 am the author of the S-Digit Overlay proposal which the Florida PSC has recently been 
investigating, The proposal describes how NPA relief can be provided in a manner that is 
less disruptive than geographic splits and traditional overlays. 

The B-Digt Overlay is consumer friendly, competitively neutral and technicdly workable. It 
does not require any modification to the North American Numbering Plan (NANP), and 
can be implemented locally without having any impact on dialing patterns or 
telecommunications systems outside of the region where it would be implemented. 

With this plan, all calls within overlay regions can be dialed using only 8-digits -- providing 
a functionally equivalent dternative to IO-digit dialing which is currently required in  
overlays. 

Because the proposal merely provides a shortcut method for dialing standard 10-&@t 
telephone numbers within overlay regions, and because the proposed 8-digit dialing system 
maintains competitive neutratity €or both users and service providers, the Florida 
Commission has the authority to implement this reIief solution independent of national 
regula tory ox telecommunication industry consensus. 

I have included a copy of a letter written by the 1996/1997 co-chair of the Industry 
Numbering Committee (INC) supporting the technical feasibility of this proposal. 

A'tso attached is a brief description of how the &Digit Overlay would function. 

More information is available at the website www.SMARToverlay.com, or by contacting m e  
directly. 

I respectfully request that the Florida Commission devote the necessary time and resources 
to seriously evaluate this proposal on its merits, so that Florida consumers can benefit from 
the advantages it offers. 

PIease include this letter and the attachments in the record for Dockets 990455-TL, 990456-TL 
990457-TL, 990517-TL, and any other appropriate venues, so that it can be appropriately 
addressed and considered. 

I am avaiIabIe to answer any questions you may have regarding this proposal, and request 
the opportunity to respond to any of your concerns. 

Since rely, 

Gilbert Yablon 
SMART Dialing Systems 
818-999-1070 I 24 hour voicemail 
818-956-2200 - M - F 1O:OO AM - 200 PM Pacific Time 
888-793-1315 - alpha-numeric pager 
glbert@5MARToverlay.com - email 

ATTACHMENTS 
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M y  11,1999 

Re: Technical feasibility of the 8-Digit Dialing Plan pposed by Gilbert J. Yablon 

To Whom It May Concern: 

Ln Juty of 1997 I retired as the Ex- Director - Operations and Engineering for the United States 
Telephone Associatioa (USTA) after 36 pius years of experience encompassing &verse disciplines in the 
telecommunications industry. 

bs the Executive m o r  ofthe Technical Disciplines kpament, T managed a large pottion of the 
technical committee activities at USTA associated with rrumbering issues. As part of my responsiblititx, I 
was required to re-8 artend and mcipate  in most of the industry meetings conoeming n u m k q  
mattmi. I served as Chair or Co-Cbair 09 a nundm of these various committees and wodung p u p  
including the Jimmy N m k ~ g  committee (rNC). 

I have thoroughly reVjewed GiIbert Ja Yablon’s %Digit Dialing Plan and have found it to h a techcally 
feasible plan that should be considered when ddmsing area code relid. The plan d m  conform to the 
NANP in that each customer retains a seven &git ad- (tea digit including area code) and the eighth 
dig$ is used for dialing purposes only to identify the @E NPA 

1 As with any plan to provide relief, there will be costs associated with the plaa The mst and the extent of 
equipment m ~ d i o n s  that will incurred by the i n h h y  for each of the a l t d v e s  considered can only 
lx addressed by the indus(ry. The 6 a ~ e  is me for the cost to k incurred by the consumer. A crowstmion 
of consumer p u p s  needs ta compile this data And no maner w M  plan is implemented there will be 
customer confusion and education. 

S i n m l y ,  

Dennis I. Byrne 
1925 R o h g w m d  Drive 
Fair6el4 CA 94533 
707-475-8285 



A SMART Overlay Solution 

IO Digit Dialing is a source of hardship and frustration for telephone users within averlay 
regions, but overlays don't have to be painful. In fact, a consumer-friendly variation called SMART (Simplified 
Multi Area Code Region Telephony) could make overlays a painless option fur area code reIief. 

SMART provides customers with two tools that make Iiving with overlays easier. First, it provides a shortcut 
%digit method" for dialing (l+)lO-digit calls within overlay regions; and second, it prevents calls dialed with 
only 7-digits from being rejected. 

To make eight-digit dialing possible, telephone companies would assign a one-digit identifier to each area code in 
the overIay region. Customers could then dial local 7-digit telephane numbers and use an 8th digit to identify the 
area code. Using the repealed California 310 overlay region as an example, the 310 area code would be identified 
by "0" and the "424" area code would be identified by "1 'I. Dialing 1234567-0 would direct the caIl to the 310 
area code, and dialing 1234567-1 would direct the call. to the 424 area code, 

But what happens when a customer or auto-dialer enters only 7-digits? In a "standard overlay", customers hear 
an announcement directing them to hang-up and redial using (l+)IO-digits -- a huge inconvenience. But with the 
"SMART overlay", customers who forget about (or don't know about) the 8th digit would hear an announcement 
after a few seconds to help them complete their call: 

"To reach the 310 urea code, dial "0" now, To reach 424, dial "1 " now. " 

Customers would have a few seconds to enter the 8th digit, and after doing so the calI would be routed to the 
selected area code. 

If for some reason the "8th. digit" is still not entered, the calI would default to the original area code of the region 
(in this case the 310 area code). This enhancement reduces the need for customers to reprogram or replace 
automated dialing devices (such as security entry systems and other unattended auto-dialers], and minimizes the 
kind of disruption that occurs when "standard O V ~ T ~ ~ Y S "  are implemented. 

Calls %'I and ''from'' area codes that are outside of the SMART region will continue to require (l+)lO-digits to 
be dialed (the 5ame as was required beEore the overhy). If the new "area code identifier" is inadvertently entered 
at the end of a (l+)lO-digt call, the identifier is igncred and the call comp!etes to the (1;)lO-digit nmber that 
was dialed. 

Customers would always have the option of dialing (l+)lO-digits if they want to (even for local calls within the 
overlay region), but the %digit shortcut should make local calls easier for most customers. 

Several telecommunications industry experts consider the "SMART overlay'' to be a technically workable 
solution for area code relief, however the industry as a whole has chosen not to pursue this option on its own. 

To benefit from this consumer-friendly solution the public must tell their Legislators, Utility Regulators and the 
Telecommunications Industry that they are interested in this alternative, and that they want it to be considered as 
an available option for area code relief. 

Gilbert Yabton is the developer of the 'SMART Dialing System for Overlays". He has been active in 
tdecommunications industry dialing issues fur the past four years, and has made numerous contributions to industry 
forums on numbering. 

http:l/www.smartoverlay .cornlsolutlon .html 



Honu Wana 

From: 
Sent: 
To : 
cc: 
Subject: 

Kay Flynn 
Wednesday, May 24,2000 10:18 AM 
Beth Keating 
Hong Wang 
RE: 99051 7 et al. 

It's Volusia Council of Govesnrnents. We'll add them a6 interested 
personc only, in 990517. 

- - - _ _  original Message----- 
From: Beth Keating 
Sent: Wednesday, May 24, 2000 10:17 AM 
To: Kay Flynn 
Subject: RE:  990517 et aL. 

I forget what VCOG stands f o r .  Volution County is a par ty ,  but anyone 
else who has not been approved fo r  intervention should only be listed as 
an interested person. 

_ _ _ - _  O r i g i n a l  Message----- 
From: Kay Flynn 
Sent: Tuesday, May 2 3 ,  2 0 0 0  10:43 AM 
To: Beth Keating 
S u h j e c t :  990517 et aL. 

Beth, should VCOG be on the  mailing list i n  this docket as "interested 
personlU--but  not Ilparty"? They have filed some resolutions but never a 
petition to intesvene. 

K a y  

1 



State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: May 25, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 
RE: 

Blanca Bay6, Director, Records and Reporting 

DOCKET NO. 990455, 456, 457 and 0517-Th HEARING HELD 5-18-00 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLANT 
RELIEF FOR THE 3061786; 561; 954; AND 904 AREA CODES 

DOCUMENT NO. VOLUME 1, 0644800, 5-25-00; VOLUME 2, 0644900, 5-25-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged BY: 

h 
JFlpc 
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Commissioners: 

J. TERRY DEASON 
SUSAN F. CLARK 

LILA A. JABER 

JOE GARCM, CHAIRMAN 

E. LEON JACOBS. JR. 

STATE OF FLORIDA - 
Drv~~ron OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 
(850)413-6100 
TOLL FREE 1-800-342-3552 

June 15,2000 

Ms. Ann Hurst 
East Wind Condominiums 
4505 South Atlantic Avenue 
Pome Inlet, FL 32 127 

Re: DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Ms. Hurst: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan for Volusia and Flagler Counties. We appreciate your comments. 

Your letter will be placed in the correspondence side of the docket and wiIl be available for 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 1 1-0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincerely, 

Beverlee S. DeMelIo, Director 
Division of Consumer Affairs 

BSD:kes 

C:  s Records St Reporting 

CAPITAL CIRTLE OFFICE CENTER + 2540 SHI!MARU OAK ROI!I,EVARD TALLAHASSEE. FL 32399-08SO 
An Affirmatiw ActionlEquaI Opportunity Emphyer 

PSC‘ Wchqitr: http://wwlr .Horidrnprc.com Internet E-mail: rontact~~psc.stite.fl.ur 



June 9, ZOO0 

Dear Mr. Talbott: 

CONDOMINIUM APARTMENTS 
4505 SOUTH ATLANTiC AVENUE 
PONCE INLET, FLORIDA32127 

OFFICE (904) 767-7561 

1. 
I &-&- 

-I-, ,-.-.-- 

We are writing you today to dispute t h e  proposal to have more than 

one area code in our area and to make IO-digit dialing mandatory. We 

believe that the  mandatory 10-digit dialing will end up costing more money 

than it is worth. We do support the idea to adopt 386 as t h e  new area code 

for  Volusia and Flagler counties. The idea that 386 spells FUN on your 

telephone keypad is a very clever marketing tool and why not use it. Not t o  

mention that it will be inefficient and just plain confusing to everyone 

involved 

involved! ! ! 

Please reconsider your proposal and make it "FUN" far everyone 
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Commissioners: 
JOE GARC~A. CHA~RMAN 
J. TERRY QEASON 
SUSAN F. CLARK 

Lim A. JAFER 
E. LEON JACOBS, JR. 

A 

STATE OF FLORIDA 

DWISION OF CDNSIJMER AFFAIRS 
BEVERLEE DFMEI.LO 
DIFECTOR 
(850) 413-6100 
TOLL FREE 1-800-342-3552 

Mr. Robert Cameron 
Joe Cameron Insurance Agency, Inc. 
1835 South Ridgewood Avenue 
South Daytona, FL 321 I9 

Re: DOCKET NO. 990517-TL 
904 AW,A CODE 

Dear Mr. Cameron: 

Thank you for contacting the FIorida Public Service Commission (PSC) about the 904 Area 
Code Relief PIan for Vohsia and Flagler Counties. We appreciate your comments. 

Your letter will be placed in the correspondence side of the docket and will be available for 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29, 2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 1 1-0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincere 1 y, 

Beverlee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

c:  Records & Reporting \ 

** 
CAPITAL CIRCLE OFFICE CENTER * 2540 SHIIVARD O A K  BOIJLEVAKL) * TALIAHASSEE, FL 32399-0850 

.4n AMrmathe ActionlEqual Oppurtiinity Employer 
PSC’ \V ebsitr: http://www.floritl apsc.com lntcrnct E-mail: contsct@’psc.statc.fl.us 
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June 09,  2 0 0 0  

TU: Public Service Commission PROM : 
Mr. Bill T a l b o t t ,  Exec Dir 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

JOE CAMERON INSURANCE AGCY, ZNC 
J O E  CAMERON, AGENT, CLU, CPCU 
1 8 3 5  S .  RIDGEWOOD AVENUE 
SOUTH DAYTONA, FL 32119 
OFF: (904 )  7 6 7 - 5 3 6 3  
FAX: (904)  7 8 8 - 8 3 6 2  

RE:New Area Code f u r  Volusia & Flagler Counties 

Dear Mr. Talbott, 

I am writing in reference to your pending ac t ion  regarding the splitting 
of area codes f o r  the Volusia/Flagler county area. I am a lifelong 
resident and 30+ year insurance agent, serving this very same market 
area. It would t r u l y  create a hardship, as I see it, and an unneeesary 
burden on my business, other  businesses in the area, and personal 
telephone communications to require all of us t o  use a 10-digit dial 
f o r  next door businesses or neighbors. 

I am encouraging you to assign one area code to Volusia/Flagler county, 
which would eliminate the need for 10-digit dialing. I encourage you 
to consider area code 3 8 6  as that area code. 

Thank you for your consideration of this request and, hopefully, you can 
find a way to accomplish this important measure. 

Sincere ly ,  



STATE OF FLOFUDA 
h n 

Comssioners:  DWlSlQN OF CONSUMER AFFAIRS 
JOE GARC~A, CHAIRMAN REYERLEE DEMELLO 

J. TERRY DEASON D 1 RECTOR 
SUSAN F. CLARK (850)413-6100 
E. LEQN JACOBS, J’K. 
LILA A. JARER 

TOLL FREE 1-800-342-3552 
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June 15,2000 r d  r - .  
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CJ N q: 
v1 c >  Mr. Thomas Staed 

Staed Family Associates 
Post Office Box 73 18 
2001 South Atlantic Avenue 
Daytona Beach Shores, FL 321 16 

Re: DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Mr. Staed: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief PIan for VoIusia and FTagler Counties. We appreciate your comments. 

Your letter wilI be placed in the correspondence side ofthe docket and will be available far 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Rate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 11 -0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincerely, 

Beverlee S .  DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

6: J Records & Reporting 

Area Code Task Force 
Daytona Beach Halifax Area Chamber of Commerce 
Post Office Box 2475 
Daytona Beach, FL 32 1 1 5-2475 

’. 

C A P I T A L  Cli7Ci.E OFFICE CENTER * 2540 SHIIMARD O A K  BOLlLEVARn T A L I  AHASSEE, FL 32399-0850 
An Aflirniatiw Action/Eq~~nl Oppnrtunitv Employer 

l’ST Webcite: 1lttF:llwwrv.flnrida~Fc.com 1 ntcrnet E-mail: contncl(u’‘psc.~tntc.fl.u~ 



STAEII FAMILY ASSOCIATES 
200 1 South Atlantic Avenue 

P.O. BQX 7218 
Daytona Bcach Shores, FL 321 16 

Phone and Fax: 904 257-025 1 
Toll Free: 1 877-REACI-WU 

June 8, 2000 

MI.. Rill Talbott. Executive Director 
l’ublic Servicc Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-ORSO 

Dear Mr. ’Talbott: 

Jt has corne to my attention that the Florida Public Service Commission is considering an “‘overlay” 
system to remedy the increasing problem of insufficient telephone numbers in the VolusidFlagler area. 
As 1 understand it, under this system PSC would add one more additional area code to our counties, 
lhereby making fiill 1 O-digit dialing mandatory for every call. I would like for you to consider another 
(1 p t i o n . 

As you know, by adding another area code it would be possible for the business across the street, the 
neighbor next door, or even two telephones within an office to have a different area code. This would 
incan ma,jnr revisions of autodialers, as well as any printed material indicating a telephone number. I t  
would be costly. inefficient and very conliising. Instead, I encourage you to consider adopting 386 as a 
new area code for Volusia and Flagler counties. 

Using the area codc of 386, which spells FUN, would be a great marketing tool for our local tourism 
industry. As a hotelier in Daytona Beach and a board meniber of Visit Florida, Florida’s publidprivate 
partnership for tourism, I alii aware of the benefits that could be derived by adopting the FUN area code, 
just as was done in Brevard County with the 32 1 mea code. 

1 fully support the Chambers of Commerce in our area, the County Council, municipal governments, the 
Volusia Council of Governments atid the leaders of major local businesses in their efforts to obtain 386 as 
the one area code for the “FUNcoast” of Volusia and Flagler countics. 

‘Thank you for your consideration. 

Sincerely, 

‘Thomas W. Staed 
Chairman 
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Public Service Coinmission 
June 8. 2000 
Page 2 

cc :  Arca Code Task Force 
Daytona ReachlHalifax Area Chamber of Commerce 
P.0. Box 2475 
Daytona Beach, FL 321 15-2475 



STATE OF FLORTDA 
/ - 

Commissioners: 
JOE GARCIA. CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JA~ORS,  JR. 
LILA A. J A R E R  

D!VlSION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 
(850) 4 13-6 100 
TOLL FREE 1 -800-342-%x :'-' 

2000 

Mr. Richard Friedman 
Harbour Village 
4620 South Atlantic Avenue 
Pome Inlet. FL 321 27 

Re: DOCKET NO. 990517-TL 
904 AFWA CODE 

Dear Mr. Friedman: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 304 Area 
Code Relief Plan for Volusia and Flagler Counties. We appreciate your comments. 

Your letter wit1 be placed in the correspondence side of the docket and will be available for 
review by all interested parties. The PSC is scheduled to vote on this docket ab the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 1 1-0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincerely, 

Beverlee S. DeMelIo, Director 
Division of Consumer Affairs 

BSD:kes 
/ 

c :  J Records & Reporting 
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Golf & Yacht Club 
dune 8,2000 

Mr. Bill Talbott, Executive Director 
Public Service Commission 
2540 Shurnard Blvd. 
Tallahassee, FL 32399-0850 

Re: Volusia County Area Code 

Dear Mr. Talbott: 

We are real estate developers in Volusia County. Our present project, Harbour Village Golf & 
Yacht Club, is under construction and will consist of over 800 residential units, a 142 slip 
marina, yacht club, beach club, golf club, tennis club, health spa and over 25,000 square feet of 
commercial space. 

It has come to our attention that, as Volusia and Flagler counties are running out of telephone 
numbers, local telephone companies are lobbying for an "overlay" system that would result in 
multiple area codes for the same geographic region and even the same neighborhood. 

Representing our company as well as the thousands of telephone customers that will be residing 
here in the next several years, we feel this approach is costly, inefficient, confusing and counter- 
productive to an orderly and effective form of communication. 

We are further advised that the possibility exists for a new "386" area code for Volusia and 
Flagler counties. This area code or any one new area code has our support. Multiple area codes, 
in our opinion, are not acceptable. 

Please do not hesitate to contact me should you have any comments. 

Executive Vice President of Development 

cc: Mr. Joe Garcia, PSC 
Mr. J Terry Deasnn, PSC 
Ms. Idilia A. Jaber, PSC 
Ms. Susan F. Clark, PSC 
Mr. E. Leon Jacobs, PSC 
Mary Albee, Port Orange J South Daytona Chamber of' Commerce 



3'E"A'l'K OF I! L U W A  

Commissioners: DrVlSION OF CONSUMER AFFAIRS 
h h 

JOE GARCLA, CIMIRMAN BEVERLEE DEMEUX) 
J. TEWY DEASON DWCTOR 

- SUSAN F. C U R K  (850) 413-6100 
E. LEON JACOBS, JR. TOLL FREE 1-800-342-3552 
LILA A. JABER 

Mr. Ronatd Scott 
R. A. Scott Constmction Company 
P. 0. Box 9667 
Daytona Beach, FL 321 20-9667 

Re: DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Mr. Scott: 

9 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan for Volusia and FIagler Counties. We appreciate your comments. 

Your letter wiIl be placed in the correspondence side of the docket and will be available for 
review by aXI interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 1 J -0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincerely, 

Beverlee S. DeMelIo, Director 
Division of Consumer Affairs 

BSD : kes 

c: Records & Reporting 

CAPITAL CIRCLE OFFICE CENTER 2540 SHIIMARD OAK BOWtEVARD TALLAHASSEE, FL 32399-0850 
An Afirmativr AdionlEqual Opportunity Employer 

PSC Webrite: http:Ilwww.norid3Fsc.com Internet E-mail: cnntact@prc.state.f.us 



June 12,2000 

Public Service Commission 
2540 Shumard Oak Elvd. 
Tallahassee, FL 32399-0850 

Attention: 

Re: Telephone Area Code Needs 
Volusia and Flagler Counties 

Mr. Bill Talbott, Executive Director 

Dear Mr. Talbott: 

I have visited areas outside of Florida where the “over,dy” system of area codes 
was implemented. Both residents and businesses there were outspoken about 
the continuing confusion, inconvenience, and added expense imposed on them 
by the “overlay” system. 

Please don’t allow the telephone companies to “overlay’F us. 1 urge you to adopt 
the proposed new 386 area code as the least disruptive system change. 

Secretarymreasu rer 

RAS:kc 

Florida General Contractor’s License No. CGCOT7829 Underground Utilities Contractor’s License No. CUCO49487 

- - 
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STATE OF FLORTDA 
a 

Commissioners: DtVlSION OF CONSUMER AFFAIRS 

3.  TEKKY DEASON DIRECTOR 
.I% GARC~A, CHA~RMAN BEVERLEE DEMELILI 

SUSAN F. ClARK (850) 4 13-61 00 - 
E. LEON JACOBS, JK. 
LILA A. JARER 

TOLL FREE 1-800-342-3552 

Ms. Karen Jacobs Morreale 
Adelphia Business Solutions 
1800 Pembroke Drive, Suite 200 
Orlando, EL 328 10 

Re: DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Ms. Morreale: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan for Volusia and Flagler Counties. We appreciate your comments. 

Your letter will be placed in the correspondence side of the docket and will be avaiIable for 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free f a  
at 1-800-5 1 1-0809, by E-mail at ksmith@psc.state.fl.us. 

SincereIy, 

Beverlee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

c:  Records & Reporting 

Area Code Task Force 
Daytona Beacmalifax Area Chamber of Commerce 
P. 0. Box 2475 
Daytona Beach, FL 32 1 15-2475 

C A P I T A L  CIRCLE OFFICE CEXTKR * 2540 SHt~MARtl OAK BWLEVARD TALLAHASSEE, FL 32399-0850 
An A.flirmative ArtinnlEqwl Opportunity Employer 

PST Wcbsite: lsZtp://wwi~.florida(lsc~c~~m I ntcrnet E-mail: contact(dpsc.rtatc. n.u r 



June 12,2000 

Mr. BE11 Talbott, Executive Director 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-08SO 

n 

Attention Mr. Talbott: 

The Daytona BeachMalifax Area Chamber of Commerce is supporting an area wide task 
force, which seeks to have the PSC adopt 386 as a new and lasting area code for Volusia 
& Flagler counties. 

As a business owner in the Volusia county area we are in support of having 384 as our 
new area code. 386 spells FUN and can be L memorable marketing tool for our tourism 
industry, and additional support for the growing use of Funcoast as the designation for 
our place in Florida. 

We hope that as our commissioner and spokesperson that you will recognize that this is 
truly an area wide effort that will reflect the strong local support from the business 
community. 

Sincerely, / - - >  

Cc: Area Cede Task Force 
Daytona Reach/Halifax Area Chamber of Commerce 
PO.Rox 2475 
Daytona Beach, FL 321 15-2475 

1800 Pembmok Ilrivc PhOW 407-659-8000 
SUltR ?tV) Fax 407-659-3962 
Orlando TL 3981 0 Toll Free 877-273.:1900 



STATE OF FLORIDA 
r l  

- - Drvrsm OF CONSUMER AFFAIRS Commissioners : 
JOE GARCIA, c1 f A I M A N  
J. TERRY DZASON 

BEVERWE DEkfELto 
DIRECTOR 

SUSAN F. CLARK (850) 413-6100 - 
E. LEON JACOBS, JR. TOLL FREE 1-800-342-3552 
LILA A. JABER 

Mr. Robert C. Culleton, President 
Culleton Co~~structi~n Company, Inc. 
5896 Azalea 
South Nova Read At Azalea 
Port Orange, FL 32127 

Ret DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Mr. Culleton: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan fox Volusia and Flagler Counties. We appreciate your comments, 

Your letter wiIl be placed in the correspondence side of the docket and will be available for 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 1 1 -0809, or by E-mail at ksmith@psc.state.fI.us. 

Sincerely, 

Beverlee S. DeMelIo, Director 
Division of Consumer Affairs 

BSD:kes 

C: Records & Reporting 

.. . 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, 32339-0850 
An Alfirrnativc AdEonlEqual Opportunity Employer 

PSC Wchqitc: h~t~://www.florldrpsc.com Internet E-mail: rontact~psE.~tate.fl.us 

-. 



CULLETON CONSTRUCTION C ~~~~~:::;----____ 
5896 Azalea 
(South Nova Road At Azalea) 
Port Orange, Florida 32127 
(904) 767-8413tGULF STATESJ 

• 	 Fax: (904) 767-1333 
CGC-031686 

Mr. Bill Talbott, Ex Director 
PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: 	 TELEPHONE COMPANY 'OVERLAY' SYSTEM 
VOLUSIA COUNTY, FL 

Dear Mr. Talbott: 

As a commercial business owner in the Daytona Beach area of Volusia County, I am 
greatly concerned about the impact the "overlay" system , which the telephone companies 
are lobbying for, would have on my business and other businesses. 

The overlay system would add one more additional area code to our county and make a 
full 10 digit dialing mandatory for every call. Under this system it would be possible for 
the business across the street, my neighbors, or even two telephones witltin my office to 
have different area codes. 

This would also mean a massive revision of AutoDial , changes in advertising, business 
cards, forms and everything else in which phone information is used. It would not only be 
costly, but very inefficient, confusing, and could result in a loss of business for my 
company. 

If a new area code is required for our area, then it should be a consistent area code for 
Volusia and Flager counties. I support an area wide task force which seeks to have the 
PSC adopt 386 as a new and lasting area code for Volusia & Flagler counties. 386 spells 
FUN, and could be a great marketing tool for our tourism industry, and additional 
support for the growing use of Funcoast as the designation for our place in Florida. 

Respectfully, 

RCC:dc 
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Commissioners: 
JOE GARCIA, CfIAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

STATE OF FLORIDA - 
&'lSlQN OF CDNSUMFR AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

(850) 413-6100 - 
TOLL FREE 1-800-342-3552 

June 21,2000 

Ms. Amber A. Nass 
Mail Boxes, Etc. 
1500 Beville Road, Suite 606 
Daytona Beach, FL 321 14-5644 

Re: DOCKET NO. 990517-TL 
904 AREA CODE 

Dear Ms. Nass: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan for Volusia and FlagIer Counties. We appreciate your comments. 

Your letter will be placed in the correspondence side ofthe docket and will be available for 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax 
at 1-800-5 11 -0809, or by E-mad at ksmith@psc.state.fl.us. 

Sincerely, 

Beverlee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

C: Records & Reporting 

Area Code Task Force 
Daytona Beac h/Hati fax Area Chamber of Commerce 
P. 0. 'Box 2475 
Daytona Beach, FL 32 1 15-2475 

CAPITAL C1RCI.E OVFICF. CESTER 2540 SHUkIARI) O A K  BOIJLEVAltD TALLAHASSEE, FL 32399-0850 
An Aftirrnalivc AttiordEqual Opportiinity Employer 

PSC Wrbritc: http://~~uvw.flosidnprc.rrlm Intern et E-mail: cuntactC~~prcstatr.R.us 
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MAIL BOXES ETC~ 

- -.. 
L 

Mr. Bill Talbott, Executive Director 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Attention Mr. Talbott: 

The Daytona Beach/Halifax Area Chamber of Commerce is supporting an area wide task 
force, which seeks to have the PSC adopt 386 as a new and lasting area code for Volusia 
& Flagler counties. 

As a business owner in the Vol usia county area we are in support of having 386 as our 
new area code. 386 spells FUN and can be a memorable marketing tool for our tourism 
industry, and additional support for the growing use of Funcoast as the designation for 
our place in Florida. 

We hope that as our commissioner and spokesperson that you will recognize that this is 
truly an area wide effort that will reflect the strong local support from the business 
community. 

President/Daytona Business Solutions, Inc 

Cc: Area Code Task Force 
Daytona Beach/Halifax Area Chamber of Commerce 
PO.Box 2475 
Daytona Beach, FL 32115-2475 

POSTAL, BUSINESS AND COMMUNICATION SERVICES 

1500 Beville Road , Suite 606, Daytona Beach, Florida 321l4-5644 
Tel 904 257-9985 Fax 904 257-9984 

A N I N D E PEN DE N T L Y 0 \\ ' NED AND () P ER ATE D F RA N C HIS E 



Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR.  
L l u  A. JABER 

S~A’I-E UP r L w w m  
h 

DWISION OF CONSUMER AFFAAIRS 
BEVERLEE QEMELLO 
D~RECTOR 
(850)413-6100 - 
TOLL FREE 1-800-342-3552 

June 21,2000 

Mr. Michael Ako 
Adam’s Mark 
100 North Atlantic Avenue 
Daytona Beach, FL 32 1 18 
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Re: DOCKET NO. 990517-TL 
904 hREA CODE 

Dear Mr. Ako: 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area 
Code Relief Plan for Volusia and FlagIer Counties. We appreciate your comments. 

Your letter will be placed in the correspondence side of the docket and will be available far 
review by all interested parties. The PSC is scheduled to vote on this docket at the Agenda 
Conference on August 29,2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-fiee fax 
at 1-800-5 1 I -0809, or by E-mail at ksmith@psc.state.fl.us. 

Sincerely, 

u 
Beverlee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

c: Records & Reporting 

CAPITAL CIRCLE OFFICE CENTER. 2540 SII1:MARn OAK ROI’LEVARD TALIAHASSEE, FI, 32399-0850 
An Afiirmativr ArtionlEquat Opportunity Employer 

PSC Wehsitr: hrtp://wruw. fltrritlapsr.cnrn I nternct F-nisi I: contact~,ilpac.state.fl.u c 
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k .June 12,2000 

Mr. Rill Talbott 
Executive Director 
Public Sewice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

'Y 

Dear Mr. Talbott: 

I t  has come to my attention that the Flnrida Public Service 
Commission will be making a decision in the nenr future 
regzrding 2 change in the arm re+ that covers m w t  of Vnliisia 
and Flagler counties. 

It i s  also my understanding that the telephone companies are 
lobbying for a system which would make ten-digit dialing 
mandatory for every call. In addition, the changes that would he 
required in business cards, advertising, etc., would he costly and 
inefficient. 

I fully support the task force creatcd by the Chamber, Dnytona 
BeachlHalifu Area which is sccking to have the PubIic Service 
Commission adopt 386 as a new and lasting area code for Vnlusia 
and Flagler counties. 386 spells FUN and can be a memorable 
marketing tool for our tourism indzrstry, and additional support 
for the growing use of Funcoast as the designation for our part o f  
Florida. 

I believe the adoption of  386 will give us an area code to grow with 
that will haw minimal impact on our  current usage and open 
promntional opportunities for many businesses. 

Thank you for your consideration. 

Sincerely, 

ADAM'S MARK IIAYTONA BEACH RESORT 

Michael C .  Ako 
C e n era 1 M PI n a ge r 

MCA:ck 



S o w  F. Clark 
Commissioner 

.- n 
State of Florida 

Capital Circle Office Center 
2540 Shumard Oak Roulevatd 

Tallahassee, FL 32399-0850 
(850) 413-4040 

Fax: (850) 413-6395 

M E M O R A  

June 22,  

TO : BLANCA BAYO, DIVISION OF 

N D U M  
+. 
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rJ 1 . I  RECORDS AND REPORTING!  l T d  - ' ': w :- \ 

I- 

C: 

- \  4- 
c c - ,- ; 

- 8  FROM : KAY POSEY, COMMISSIONER CLARK'S OFFICF?$ 5 
L-" 3'- t-? " L7 2: 1- - 

DOCKET NO. 990517 0 c q  t " '  
z- RE : 

Please place the attached l e t t e r s  on t h e  correspondence side 
of t he  docket file f o r  the above-noted docket. Thank you. 

Attachment 

An Affirmative Action I Equal Opportunity Employer 



The 

Honorable Susan F. CIark 
Pub 1 i c Se rv i oe Corn m i s \ i oncr 
2540 Shumnrd Oak Blvd. 
Tallahassee, FL 32399-08SO 

RECEIVED- 
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lune 16,2000 

Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee F1. 32399-0850 

To Whom It May Concern, 

I would like you to h o w  that 1 am in agreement of Volusia & Flagler County having one 
area code. Having inore then one is going to cause confusion and would he inefficient. 

Thank You, 

/ Dirinda Maddy 



June 16.2000 

Public Service Commission 
2540 Shumard Oak Boulevard 
TaHahassee F I. 3 23 99-0 8 5 0 

n 

To Whom I t  May Concern, 

I would like you to know that I am in agreement of Vohsia & Flagler County having one 
area code. Having more then one is going to cause confusion and would he inefficient. 

Thank You, 

Margaret Mugford 



June 16,2000 

Public Service Commission 
2540 Shumard Oak Roulevard 
Tallahassee F1. 32399-0850 

h3 
N 

To Whom It May Concern, 

I would like you to know that I am in agreement of Volusia & Flagfer County having one 
area code. Having more then one is going to cause confusion and would be inefficient. 

Wilson 

.... .A- 
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HARBOUR VILLAGE 
June 8,2000 

Golf & Yacht Club 

Mr. Bill Tdbott, Executive Director 
Public Service Commission 
2540 Shumard Blvd. 
Tallahassee, FL 32399-0850 

Re: Volusia County Area Code 

Dear Mr. Talbott: 

We are real estate developers in Volusia County. Our present project, Harbour Village Golf & 
Yacht Club, is under construction and will consist of over 800 residential unh, a 142 slip 
marina, yacht club, beach club, golf club, tennis club, health spa and over 25,000 square feet of 
commercial space. 

It has come to our attention thnt, as Volusia and Flaglex counties are running out of telephone 
numbers, local telephone companies are lobbying for an "overlay" system that would result in 
multiple area codes for the same geographic region and even the same neighborhood, 

Representing our company as well as the thousands of telephone customers that will be residing 
here in the next several years, we feel this approach is costly, inefficient, confusing and counter- 
productive to an orderly and effective form of communication. 

We are further advised that the possibility exists for a new "3 86" area code for Volusia and 
Flagler counties. This area code or m y  one new area code has our support. Multiple area codes, 
in our opinion, are not acceptable. 

Please do not hesitate to contact me should you have any comments. 

Very truly yours, 

Executive Vice President of Development 

cc: Mr. Joe Garcia, PSC 
Mr. J Terry Deason, PSC 
Ms. Lilia A. Jaber, PSC 
Ms. Susan F. Clark, PSC 
Mr. E. Leon Jacobs, PSC 
Mary Albee, Port Orange I South Daytona Chamber of Commerce 

tel 904-767-3000 - fax 904-767-5339 - www.harbour-viI1a~e.com - 4620 S. Atlantic Ave - Ponce Inlet, FL 32127 

_ _  . - - _ _  



June 0 9 ,  2000  

TO: Publ ic  Service Commission FROM : 
Ms. Susan F. Clark Corn 
2540 Shumard Oak 3lvd 
Tallahassee, FE 32399 

JOE CAMERON INSURANCE AGCY,  INC 
J O E  CAMERON, AGENT, CLU, CPCU 
1835  I 

SOUTH 
OFF : 
FAX : 

. RIDGEWOQD AVENUE 
DAYTONA, FL 32119 
9 0 4 )  7 6 7 - 5 3 6 3  
904)  7 8 8 - 8 3 6 2  

RE:New A r e a  Code f o r  Vofusia & Flagler Counties 

Dear Ms. Clark, 

I am writing in reference to your pendhg action regarding the  s p l i t t i n g  
of area codes f o r  the Volusia/Flagler county area. I am a lifelong 
resident and 3 0 +  year insurance agent, serving this very same market 
area. It would t r u l y  create a hardship, as I see it, and an unnceesary 
burden on my business, o t h e r  businesses i n  the area, and personal 
telephone cumunicat. ions to require a l l  of u s  to use a 10-digit dial 
for next door businesses or neighbors. 

I am encouraging you to assign one area code to VolusiaJFlagler county, 
w h i c h  would eliminate the need f o r  10-digit dialing. I encourage you 
to consider area code 386 as that area code. 

Thank you for your c!onsideration of this request and, hopefully, you can 
find a way to accomplish this important measure. 

S i n c e r e l y  , 

Joseph W. Cameron 
p& 

\ 

i. 
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CONDOMINIUM APARTMENTS 
4505 SOUTH ATLANTK AVENUE 
PONCE INLET, FLORIDA32f27 

OFFICE (904) 767-7561 

June 9, 2000 

Dear Ms Clark: 

We are writing you today to dispute the proposal to have more than 

one area code in our area and to make IO-digit dialing mandatory. We 

believe that the  mandatory 10-digit dialing will end up costing more money 

than it is worth. We do support the idea to adopt 386 as the new area code 

for Volusia and Flagier counties. The idea that 386 spells FUN on your 

telephone keypad is a very clever marketing tool and why not use it. Not to 

mention that it will be inefficient and just plain confusing to everyone 

involved. Please reconsider your proposal and make it "FUN" for everyone 

involved! ! ! 

Sincerely, 

East Wind Condominiums 



June 8.2000 

STAED FAMILY ASSOCIATES 
2001 South Atlantic Avenue 

P.0. Box 721 8 
Daytona Beach Shores, EL 321 16 R E C E I V E D ’  

Phone and Fax: 904 257-025 1 

h k  Susan F. Clark, Commissioiier 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. F L 3 2 3 99-0 8 5 0 

Dear Ms. Clark 

It has come to my attention that the Florida Public Service Commission is considering an “overlay” 
system to remedy the increasing problem of insufflcient telephone numbers in the VelusjaFlagler area. 
As understand it, under this system PSC would add one inore additional area code to our counties, 
thereby making full 1 O-digit dialing mandatory for every call. I would like for you to consider another 
option. 

As you know, by adding another area code it would be possible for the business across the street, the 
neighbor next door, or even two telephones within an office to have a different area code. This would 
mean major revisions of autodialers, as well as any printed material indicating a telephone number. It 
would be costly, inefficient and very confusing. Instead, I encourage you to consider adopting 386 as a 
new area code rur Volusia and Flagler counties. 

Using the area code of 386, which spells FUN, would be a great marketing tool for our local tourism 
industry. As a hotelier in Daytona Beach and a board member of Visit Florida, Florida’s publidprivate 
partnership for tourism, I am aware of the benefits that could be derived by adopting the FUN area code. 
just as was done in Brevard County with the 32 1 area code. 

I fiiIly support the Chambers of Commerce in our area, the County Council, municipal governments, the 
Volusia Council of Governments and the leaders of major local businesses in their efforts to obtain 386 as 
thc one area code for the “FUNcoast” of Volusia and Flagler counties. 

Thank you for your consideration. 

Siwerel y. 

Chairman 



Public Service Commission 

June 8, 2000 

Page 2 


cc: 	 Area Code Task Force 
Daytona Beach/Halifax Area Chamber of Commerce 
P.O. Box 2475 

Daytona Beach, FL 32115-2475 




CULLETON CONSTRUCTION CO., INC. ________ 

5896 Azalea 
(South Nova Road At Azalea) 
Port Orange, Florida 32127 
(904) 767-8413[ GULF STATESJ 

• 	 Fax: (904) 767-1333 
CGC-031686 

June 12,2000 

Ms. Susan F. Clark 

PUBLIC SERVICE COMMISSION 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 


RE: 	 TELEPHONE COMPANY 'OVERLAY' SYSTEM 

VOLUSIA COUNTY, FL 


Dear Ms. Clark: 

As a commercial business owner in the Daytona Beach area of Vol usia County, I am 

greatly concerned about the impact the "overlay" system ,which the telephone companies 

are lobbying for, would have on my business and other businesses. 


The overlay system would add one more additional area code to our county and make a 

full 10 digit dialing mandatory for every call. Under this system it would be possible for 

the business across the street, my neighbors, or even two telephones within my office to 

have different area codes. 


This would also mean a massive revision of AutoDial, changes in advertising, business 

cards, forms and everything else in which phone information is used. It would not only be 

costly, but very inefficient, confusing, and could result in a loss of business for my 

company. 


If a new area code is required for our area, then it should be a consistent area code for 

Vo1usia and Flager counties. I support an area wide task force which seeks to have the 

PSC adopt 386 as a new and lasting area code for Volusia & Flagler counties. 386 spells 

FUN, and could be a great marketing tool for our tourism industry, and additional 

support for the growing use of Funcoast as the designation for our place in Florida. 


Re~:rc ~(-?~ , 
Robert C. Culleton, President ) \} t. '0 
Reedc R E Ct \ 

II I.... \i 
I I , ... \ ...

"v' , 



Daytona Beach, FL 

Ms. Susan E. Clark 
Commissioner 
Public Service Commission 
25411 Shumnrd Oak Eoulevard 
Tallahassee, FL 32349-0850 

n e a r  Ms. Clark: 

Et has come to my attention that the Florida Public Sewice 
Commission will be making a decision in thc near future 
-cgix&ig i ~ h r ~ g t  in ihr: area cude h i  c.or;ers most o i  'Yoiusia 
and FIaglcr counties. 

I t  is also my understanding that the telephone companies are 
lobbying for a system which would make ten-digit dialing 
mandatory for every call. In addition, the changes that would be 
required in business cards, advertising, etc., would he costly and 
inefficient. 

I fully support the task force created by the Chamber, 13aytunlr 
Rcach/Halifarr Area which is seeking to have the Puhlic Scnrice 
Commission adopt 386 as a new and hsting area code for Volusia 
and Flagler counties. 386 spells FUN and can he a mcmorahle 
marketing tnnl for our tourism industrv, and additional support 
for the growing use of  Funcaast as the designation for our part of 
Florida. 

I believc the adoption of386 will give us an area code to grow with 
that will have minimal impact on our current usagc and open 
promotional opportunities for many businesses. 

Thank you for your consideration. 

Sincerely, 

ADAM'S MARK nAYTONA REACH RESORT 



r“ 

ATLAS GLASS, INC. 
700 OAK STREET(32127) 
P.0” BOX 290688 
PORT ORANGE, FL(32 129) 

PHONE (904) 767-071 1 
FAX (904) 767-2543 

Jme 14,2000 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3299-0805 

Attn: Susan F. Clark 

Dear Ms. Clark, 

It has come to my attention that coming changes in the way we make telephone calls Will 
significantly impact me both in my business and personal phones. 

My understanding is that the telephone companies are lobbying for an “overlay” system 
that would add an additional area code arid make a 10 digit dialing mandatory for every 
call. This would have a massive manpower and costly financial impact on my business. 
The revisions necessary in speed dial’s of phones, computers, and fax machines, business 
cards, forms and advertising redesigned are only some of the areas impacted. 

I believe it is imperative to adopt lasting area code for Volusia and Flagler county. 
This is costly to the citizens. The telephone industry needs to be accountable fer their 
planning, verses passing on the costs and impact to the general public. 

Sincerely, 
ATLAS GLASS, INC. 

Elmer R. Branch, J T . ~  
President 2 

R E C E I V E D  



Rm A# SCOTTCONSTRUCTAON COm 
PO. BOX 9667, DAVTONA BEACH, FL 321 ZQ-9667 a (9043 238-1 234 FAX (904) 235-7877 

June 13,2000 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Attention: M s .  Susan F. Clark 

Re: Telephone Area Code Needs 
Volusia and Flagler Counties 

Dear Ms. Clark: 

1 have visited areas outside of Florida where t h e  “overlay” system of area codes 
was implemented. Both residents and businesses there were outspoken about 
t h e  continuing confusion, inconvenience, and added expense imposed on them 
by the “overlay” system. 

Please don’t allow the telephone companies to “overlay” us. I urge you Eo adapt 
the proposed new 386 area code as the least disruptive system change. 

Very truly yours, 

SecretarylTreasurer 

RAS: kc 

Florida General Contrackor’s License No. CGCQ2782Q Underground Utilities Contractor’s License No. CUC049487 

-__- _. 



Hlona Wana 

From: Beth Keating 
Sent: 
TQ : Hong Wang 
Subject: RE: 990517 

Wednesday, June 28,2000 2136 PM 

'They do not need to be changed to parties. Thanks! 

- - - -  -Original Message----- 
F r o m :  Hong Wang 
,Sent: Wednesday, June 2 8 ,  2 0 0 0  2 : 0 5  PM 
'To: B e t h  Keating 
,Subject: 390517 

Beth, City o f  Orrnond Beach filed t h e i r  resolution in this docket. I entered them i n  CMS as 
"'interested persons." Would you please let me know whether and when I need to change them 
to 'Iparty'' status? Thanks. 

1 
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TO: Blanca Bayo, Director, Division of Records and Reporting ci 1 0 ;2 
FROM: William B. Berg, Assistant to Commissioner Deason 

d I L  

7' ;-+ _ -  :-,+I 

3, -= _ - r  + _  -*- 

- -- -LJ  ' 

-7. 
/ '  --. y r i  ' DATE: July 6, 2000 

2 Nb 
RE: Intercepted Communications From an Interested Party Received in?$kket%o: 

c.1 0 9905 17-TL .c 

This office has received the attached correspondence from Taver B. Cornett, Main Street 
Deland Association. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31JULY 19, 1991)- the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Because i t  is not deemed to be an ex Dark communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 
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D E L A N  D A S S  9 C I A T I  O N  

June 28, 3000 
Florida Public Service Comm.. 

Corn missioner Oeason 
Honurabk 1. Ten?; lk t son  
Public Service Commissioner 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Honorable J. Terry Deason: 

Via this letter 1 am requesting your efforts to secure a single area code for Volusia and 
Flagler Counties and for it to be 386 FUN. Our county is already divided between 2 area 
codes and seems to be headed for 10 digit dialing for a11 local calls. 

. 

In downtown DeLand we have 200 businesses and individuats which Mainstreet 
represents and we hope you can help unite the entire county within one area code. 

MainStreet DeLand Association affirms its position that there should be a single, new 
area code for all telecommunication subscribers in VoIusia County. 

Thanking you for your efforts for this campaign, 

SincereIy, 
-. 

Taver R. Comett 
Executive Director 
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State of Florid;. . '  
r 

, , -,.. , -  

I ,  
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-. 
DATE: July 6 ,  2000 
TO: 
FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

$7 ?-. - ". - - -  .. Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 

i; 13 , I  

C' <-:1 d 84 
9905 17-TL 

This office has received the attached correspondence from James V. Canfield, Mayor, 
City of Palm Coast. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex mrte communication by virtue of the fact that it was not shown to the Commissioner. 
Because it is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the fiIe in this docket. 

WBI3:mm 
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Vice-Mayor James F. Ilullaod 
City MaoaCrr Richard Iitlton 
C ity C:krklFinancc Director Doug Courtney 

PaImCoast. FL 321354610 
Phone: (SnS) 4474255 Fw: (904) 4474259 

Mayor Jim Canfield 

June 25, 2000 

SFblg Joe Garcia 

c-&d Oak Boulevard 
Public Service Corporation 
Tallahassee, Florida 32399 

Ref. Docket 9905 17 

Dear Mr. Garcia: 

The City Council of the City of Palm Coast has voted unanimously to SUP POI-^ the 
position advanced by government and business leaders of Volusia County to establish 386 as the 
new VolusialFlagler two-county area cde .  

The two counties are linked in many ways-through the Daytona Beach Community 
College, which has a major branch here; though the drainage and water management concerns of 
the St. Johns River Water Management District; through the services available at the Daytona 
Beach International Airport and the shopping recreational, employment, and civic institutions 
sewing residents of both counties. There is a steady flow of workers, shoppers, and visitors 
between the two counties on 1-95, U.S. 1 and M A .  

, 

A fractured area code would be a significant inconvenience and cost to the citizens of 
both counties, which we hope YOU will recognize by approving a common area code. 

Thank you for your consideration o f  this important issue to our residents. 

Sincerely, 

Mayor 

cc: Ms. Susan E, Clark, Commissioner 
Mr. J. Terry DWISQII, Commissioner 
Ms, Lila A. J a k ,  Commissioner 
Mr. E. Leon Jacobs, Commissioner 
Mr. Bill Talbott, Commissioner 
Ann McFall, Co-Chair, Area Code Task Force 
John E. Evans, Co-Chair Area Code Task Force 



P O. Bo)( 354610 
Palm Coast, FL 32135-4610 

Pbooc: (904) 447-4255 Fax: (904) 447-4259 

Vicc--Mayor Jamu F. Holland 
Mayor Jim Canflrld 

Councilman William Vunt, Sut 1 
City Mauger Ricbard Kelto. COIIDcilman Jrromr K. Full. Sut 2 
City ClrrkfFluncc Dir«tor Do.C CourtHy Councilman Ralpb Cartcr. Sut" 

June 28, 2000 

The Honorable Joe Garcia RECEIVEn
Chairman 
2540 Shumard Oak Boulevard JUN 2 9 2000Public Service Corporation 

Ta!!ahass~ F!orida 32399 Florida PUblic S ' 


. erVlce Com .CommlSSioner D m.eaSOnRef. Docket 990517 

Dear Mr. Garcia: 

The City Council of the City of Palm Coast has voted unanimously to support the 
position advanced by government and business leaders of Volusia County to establish 386 as the 
new VolusiaIFlagler two-county area code. 

The two counties are linked in many ways----through the Daytona Beach Community 
College, which has a major branch here; though the drainage and water management concerns of 
the St. Johns River Water Management District; through the services available at the Daytona 
Beach International Airport and the shopping recreational, employment, and civic institutions 
serving residents of both counties. There is a steady flow of workers, shoppers, and visitors 
between the two counties on 1·95, U.S. 1 and AlA. 

A fractured area code would be a significant inCDnvenience and cost to the citizens of 
both counties, which we hope you will recognize by approving a common area code. 

Thank you for your consideration of this important issue to our residents. 

~~.<l V /)" . I: A.fJ I-fr;)
(I~es·V~Ca~eld ~-
Mayor 

cc: 	 Ms. Susan F. Clark, Commissioner 
Mr. J. Terry Deason, Commissioner 
Ms. Lila A. Jaber, Commissioner 
Mr. E. Leon Jacobs, Commissioner 
Mr. Bill Talbott, Commissioner 
Ann McFall, Co-Chair, Area Code Task Force 
John E. Evans, Co-Chair Area Code Task Force 
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To: Leroy Rasbeny 
Subject: RE: Area code 

Yes, it's dockted. 1 will prinl a copy for the docket file. 

-----Original Message----- 
From: Leroy Rasberry 
Sent: Wednesday, July 12,2000 1256 PM 
To: Kay Flynn 

Subject: RE: Area ccde 
cc: Leroy Rasberry 

Kay, 

Is this yours? 

-----0rigina I Message----- 
From: Ruth McHargue 
Sent: Wednesday, July 12, 2000 11:55 AM 
To: Leroy Rasberry; Carmen Pena 
Subject: FW: Area code 

Should this be sent to Records and Reporting since it is a docket matter? 
-----Origins I Message----- 
From: Angie Hashisho 
Sent: Wednwday, July 12, 2000 11:lO AM 
To: Ruth McHaque 
Subject: FW: Area code 

Addressed to Chairman Deason 
-----Original Message----- 
From: don howell Cmailto:don0992@cn.rr.com] 
Sent: Wednesday, July 12,2000 11:07 AM 
To: Jeb@Jeb.org; contact@psc.state.fl.us 
Cc: Frank Bruno; Joe Jaynes; Big John; Dwight Lewis; Ann McFall; Pat Northy; Jim Ward; Jim 
King; Evelyn Lynn; John Thrasher; Pat Patterson; Toni Jennings 
Subject: Area code 

I . ?  

Attn. J .  Terry Deason, 
Chairman : 
Florida Public Services Commission 

I t  has come ta my attention that your board is considering 
area code changes in central and north Florida. We of Volusia 
County are standing by our 904 area code and hope that the 
entire county can have that (904) area code as well as county 
wide toll free service. 

This was probably going to be in place a few years back but 
was stopped by a Count Council member at  the last minute. He 
was not knowledgeable of what he was doing. 

71 1 2/00 
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I t  is hoped that you and your board will be more cognizant 
to the people of Volusia instead of the few who think they know 
t he  will of the people than the people do. 

Thank you, 
Donald C. Howell 
253 W. Palmetto Av. 
Deland, FL. 32720 

_ _  don 0992 @cf I t-r. co,m 

7/12/00 



;Eemest No. f2J79l.C Name HOWELL ,DONALD KR. Business ; 

I 

FLORIDA PUBLIC SERVICE COMMISSION 
C O N S t R  REQUEST 

2 5 4 0  SHUMARD OAK BOULEVAR0 
TALLAILASSEE, FL. 32399-850 

PLEASE RETURN THIS FORM 
W I T H  REPORT OF ACTION TO: 

Kate Smith 

Company Request No. 323791C 

Can ba 
32720- Raaehad City/Zip De Land 

&-Mail Address Outreach OTHER Date 07/12/20 Account Numbex donO992Wfl.rr.com 

Public O f f i c i a l  N 

Customer comments on the 9904 Area Code issue in Volusia County. 
Close by e-mail 
copy to RAR 



Kate Smith 
W 

To : 
Subject: 

don0992 @cfl .rr.com 
904 Area Code Issue 

Re: DOCKET NO. 990547-TL 
904 AREA CODE 

Thank you for contacting the Florida Public Service Commission (PSC) about the 904 Area Code Relief 
Plan for Volusia and Flagler Counties. We appreciate your comments. 

Your E-mail will be placed in the correspondence side of the docket and will be available for review by all 
interested parties. The PSC is scheduled to vote on this docket at the Agenda Conference on August 29, 
2000. 

If you have any questions, please contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax at 1-800- 
51 1-0809, or by E-mail at ksmith@psc.state.fl,us. 



_...-._. . 

Page 1 of1 

;d3 7g-7-c: 
Y/ c/ 

- -__ _ _  - Karen Dockham 
From: don howe'll fdanO992@cff .rr.com] 
Sent: 

To: Jeb@Jeb.org; Joe Garcia 
Cc: 

Subject: Area code 

-. - . .. - 

Wednesday, July 12,2000 10:15 AM 

Jim King; Evelyn Lynn; John Thrasher; Pat Patterson; Toni Jennings 

Joe, 
It  has come to  my attention tha t  your board is considering area 

code changes in central and  north Florida. We of Volusia County are 
standing by our 904 area code and hope that the entire county can 
have that (904) area code as well as county wide toll free servke. 

This was probably going t o  be in place a few years back but was 
stopped by a Count Council member a t  the last minute. He went 
knowledgeable of  what  he was doing. 

It is hoped that  you and your board will be more cognizant to 
people of Volusia instead of the few who think they know the wil 
the people than the people do. 

Thank you, 
Donald C. Howell 
253 W. Palmetto Av. 
DeLand, FL. 32720 

now 

the 
of 

7/12/00 



2:19 PM 7/12/00 

W 
Karen k k h a r n  

FFUm: 
Sent: 
T o  i 
Subject : 

don howel I [don0992@cf I.rr.com] 
Wednesday, July 12,2000 1:26 PM 
Kathleen Stewart; Karen bockham 
Re: Notification: Inbound Mail Failure 

Please have them do the court- o f  Q reply. 
Don 

---"- Original Message ----- 
From: "Kuren Dockham" cKDockham@PSC.S~~TE.Ft.US> 
To: "'don howell'" <don0992@cf I.rr.com>; "Kathleen Stewart" 
< KStewart@PSC.STA7T.FL.US> 
Sent: Wednesday, July 12,2000 10:18 AM 
Subject: FW: Notification: Inbound Mail Failure 

> commissioner Garcia is no longer with the PSC. Your message is being sent 
t o  the appropriate Commission personnel. 

> 

1 5 y s  Admin 

> > -----Original Message----- 
> > From: Karen bockham 
> > Sent: Wednesday, July 12, 2000 10:15 AM 
> To: Korm Dockham 

> 

> Subject: Notification: Inbound Mail Failure 
> >  
> >  

> The following recipients did not receive the attached mail. 
> Reasons are listed with each recipient: 

> >  

4jgarciaepsc.state.f I.us> jgarcia@psc.state.f I.us 
> MS EXCH: IMS: FPSC: PSC: PSC- EXCH A NGE 0 (OOOCO5A6) Unknown Recipient 

> > The message that caused this notif icafion was: 
> >  

> >  
> >  

> >  

1 <<Area code>> 
r 



2 2 2  PM 7/12/00 

F m :  
Sent: 
T o  : 
Subject: 

Karen Dockhrrm 
Wednesday, July 12, M O O  10:15 AM 
Karen bockham 
Notification: Inbound Mail Faiiure 

The following recipients did not receive the attached mail. Reasons are listed with eoch recipient: 

<jgarcia@psc.state.f I.us> jgarcia@psc.state.f 1.u~ 
MSEXCHXMS: FPSc:PSC:PsC-EXCHANGE 0 (OOOC05A6) Unknown Recipient 

The message that caused this notification was: 



A n 

From: 
Sent: 
To: 
cc: 
S II bj e ct : 

Levent lleri 
Tuesday, July 25, 2000 8:28 AM 
'patkelly~n-jcenter.com' 
Cheryl Bulecza-Banks; Oella Fordham; Ruth McHargue; Kay Flynn 
904. Area Code (Docket No. 990517-n) 

Dear Ms. Pounds: 

This is in respon* to your July 19,2oOO, e-mail to the Florida Public Service Commission (FPSC) regarding the numbering 
issurs in thp 904 area code. W e  truly appreciate your interest in this matter. I am responding to your letter hecauw Commissioners 
are prohibited by Chapter 3[io, Florida Statutes, from commenting on the mefits d a docket pndjng hefore the FPSC. 

As you may he aware, the FPSC held public hearings in Lake City, Jacksonville, St. Augustine, Daytona Beach, and Deltona 
hciwwn January 26 and 28, 2o00, tu receive input from customers regarding the relief proposals for the 904 area code. The North 
American Numbering Plan Administration (NANPA) recently stated that the 386 area code i s  rmerved ior the relief of thr: SO4 area 
rodr. 

NANPA has to follow the Industry Numbering Committee's guidelines. Ideally, all of the area codes in a given area ghould 
pxhaust about the same time in thr caw of geographic splits. According to these guidelines, wvcm imbalances, for example, a 
Jilfercnce in area code lifetimes of more than 15 yrais, should be nvoidcd. Thus, the 386 arm code nwds to be used in conjunction 
with tin area code relid altt.matiw that Commissionws will decide at the August 29,201XJ Agenda Confcrence. 

Thank you again for your intcrcst in thk matter, and we will place your comment letter in our docket file. I C  ynu have nny 
atlditionsl qutstions, plpase call mu at (850) 433-6552. 

Sincerely, 

Lnvertt Ileri 
Enginmr, Division of Cornptitive Services 

cr.: Cheryl Bulculzu-Banks, Chief, Buwau of Competitive Safeguards 
Eurmu of' RKords and Rrcording D w k d  File, Dwckei No. 990517- 
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State of Florida 

C >  \ '  
< -  ' 

' 1 I,: \* ., 
. .. , ,  . _ I  

t -  <.J r 7, 
DATE: July 3 1, 2000 

FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

--- 1 / '  TO: Blanca Bayo, Director, Division of Records and Reporting L: 

-3 , , ., I 

-' 
-. 

i.' 

< ' )  

Intercepted Communications From an Interested Party Received in $q&$ F!6; 
9905 17-TL 'L' LL 

%i7. 

This  ofice has received the attached correspondence from Gregory S, Wood, Executive 
Director, VCOG, Inc. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex nark comunication by virtue of  the fact that it was not shown to the Commissioner. 
Because i t  is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350,042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 

WBB:mm 



- 
YCOG, INC, 
\,nlusia C'uuncil d'(+uvwnments t Daytona 1 I90 Pelican Beach, Bay FL Drive 321 19-1381 

July 25, 2000 

Dear Commissioner Deason: 

During the piiblic hearings regarding potential changes to the area code for Volusia and Flagler 
counties, one of the most significant arguments against anything but a new single area code was 
the potential economic damage that would result from further fragmentation of the area's 
identity. Area business and government leaders have seen a single area code as a means to 
reduce divisions. However, a potential change to a single area code also provides a unique 
opportunity to capitalize on our area's uncommon qualities by assigning the 386 {FUN) area 
code. Attached you will find numerous resolutions from all the area's local governments, 
businesses, and other organizations. They ail see the economic value of this unique code for our 
area. We hope that you will see that same value and your recommendation will be in support of 
a single area code and that it be 386. 

Thank you for your continued attention and understanding. 

Sincerely, 7 

Attachments 

cc: John C. Cutting, PSC Regulatory Analyst Supervisor 

(904) 322 -5160 
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1 VCOG, INC. Chairman: Mayor James L. Vmidmgrifft 
Executive Dirmtor: Gregqv S. Wood 

1190 Pehcan Bay Drive 
Daytona Beach, FL 32 119- 138 1 I 

REFERENCE DOCKET 990517 

CERTIFICATE OF RESOLUTION NO. 2000-04 

1 THE UNERSIGNED ADMINISTRATIVE &SISTANT ANQ CUSTODIAN OF THE 

OFFICIAL RECORDS OF VCOG, INC. DO HEREBY CERTIFY THAT THE 

ATTACHED IS A TRUE AND CORRECT COPY OF RE~OLUTION NO. 200004, 

DULY ADOPTED AT THE APRIL 24,2000, REGULAR MEETING OF THE VCOG 
GOVERN~NG BOARD, AND AS THE SAME APPEARS ON RECORD IN THE FILES 

OF VCOG, INC. 

- 
MARY C U ~ R A N  
VCOG ADMIN~STRATIVE &SlSTANT 

g y a & d  
A T E  0 CERTIFICATION 
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VCOrE, Znc, 
Resolution No. 2000-04 

A Resolution Of VCOG, Inc., Volusia County, Florida, In Addendum To 
Resolution 99-03, Expressing A Desire That The Florida Public Service 
Commission Approve A Single Area Code For AI1 Of Yolusia County And 
Designate 386 (FWN) As The New Area Code TO Replace 904 And 407 In 
Volusia County. 

Whereas, VCOG (Yolusia Commit of Governments) was established in January, 1470, as a council of 
Iocal public officials to develop coordinated plans, Frograms, and policies of mutual interest; and 

Whereas, the Governing Board of VCOG is comprised of representatives from the Cities of 
Daytonu Beach, Daytona Beach Shores, DeBary, DeLand, Deltona, Edgewater, Holly Hill, Lake 
Halen, New Smyrna Beach, Oak Hill, Orange City, Ornond Beach, Pierson, Poncc Inlet, Port 
Orange, South Daytnna and the County of Volusia; and 

Whereas, the explosive growth in telecommunications is rapidly exhausting telephone area 

code numbers; and 

Whereas, i t  i s  apparent that the 904 area code, which applies to the greatest majority af  

telephone subscribers in Volusia County, is soon to run out of numbers and is likeIy to be 
replaced; and 

Whereas, Volusia County, with its sparkIing beaches and endless other leisure activities, j s  

World-famous as a FUN place t Q  live and visit; 

N o w  Therefore, Be It Resolved, by the Governing Board of VCOG, Inc. a s  follows: 

Section 1. The Governing Board of VCOG, Inc. reaffirms i t s  position that there should be a 

single, new area code for  all telecommunications subscribers jn Volusia Counky. 

Section 2. The new area code should be designated as 386 (FUN). 

Section 3. The VCOG staff is hereby directed to provide a certified COPY of this 
reso lu t ion  t o  the Public Service Commission. 

Re It Further Resolved, that this ResoXution as adopted be attached to the minutes nf this 
meeting held April 24, 2000, in tht? Conference Room at  1190 Pelican Bay Drive, Daytonn BPach, 
Florida. 

VCOG. I*. 

Attest: -- Mary C u r r  n 
Recording Secretary 



RESOLIJTTON NO. 00- 1 53 

A RESOLUTTON OF TEE CITY OF DAYTONA BEACH 
SUPPORTING THE VOLUSIA COUNCZZ, OF GOVERNMENTS’ 
(VCOG) DESIRE FOR THE FLORIDA PUBLIC SERVICE 
COMlwSSION TO APPROVE A SINGLE AREA CODE FOR ALL 
OF VOLUSIA COUNTY AND TO DESIGNATE 386 (FUN) AS 
THE NEW AREA CODE TO REPLACE 904 AND 407 IN 
VOLUSIA COUNTY; ANID PROVEDING WHEN THIS 
RESOLUTION SHALL TAKE EFFECT. 

WHEREAS, in recognizing that explosive growth in telecommunications is rapidly 

exhausting telephone area code numbers, the Volusia County Council believes the 904 area code wilI 

soon run out of numbers and is likely to be replaced; and 

WHEREAS, the members of VCOG have requested that 3 86 (FUN) be the area code 

assigned to Valusia County and ask area cities to support this request by resolution. 

NOW, lXEREFOF32, BE IT RESOLVED BY THE CITY COMMISSION OF THE 

CITY OF DAYTONABEACH, FLORIDA: 

SECTION 1. The City Commission hereby supports the Volusia Council of 

Governments’ (VCOG) desire that the Florida Public Service Commission approves a single area code 

for all of Volusia County and designates 386 (FUN) as the new area code to replace 904 and 407 in 

Volusia County. 

SECTION 2. The City Clerk is hereby directed to transmit a copy of this Resolution 

to the Volusia Council of Governments. 



RESOLUTION 2000-11 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF DAYToNA 
BEACH SHORES, VOLUSW COUNTY, FLORIDA, EXPRESSING A 
DESIlRE FOR THE FLORIDA PUBLIC SERWCE COMMISSION TO 
MPItOVE A SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY 
AND TO DESIGNATE 356 (FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AND 407 IN VOLUSIX COmTY; AND PROVIDING AN 
EFTECTTVE DATE. 

WHEREAS, the explosive growth in telecomunkations rapidly is exhausting telephone area 

code numbers; and 
W E A S ,  it is clear that the 904 area code applies to t h e  gea tes t  majority of telephone 

subscribers in Volusia County; the area is expected to run out of numbers and the Daytona Beach Shores 
City Council expects the replacement of the 904 area code; and 

WHXREAS, Volusia County, with its sparkling beaches and endless other leisure activities, is 
world famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
DAYTONA BEACH SHORES, VOLUSIA COUNTY, FLORJDA: 

Section I. The Daytona Beach Shores city council affirms its position that there should be 
a single, new area code for all telecommunications subscribers in Volusia 

The new area code should be designated as 386 (FU37, 
county. 

Section 2. 

ATTEST: - 
CITY MANAGER, MICHAEL T. BOOKER 
Approved as to form and legality: 

CITY ATmFWEY, W G A R E T  ROBERTS 

/ 

Adopted t h i s  4 1 4 7  day of ,-/ I ;il L.' ,3000. 
..- 

Posted on the 1 55"k day of A : n S  ,2000. 

Res. 2000-1 1 Page 1 of 1 
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W ~ J  11. REAS, the explosive growth i n  tc1ccommunicu:ions industry is  rapidly cxhuus~ing 
telephrinc nrcn code nmlbcrs; and 

-- S ECT T The new mca code should he Jeuignnatcd RS 386 FIN). 

,ZT)C)PTED El' the City C'ouncil of tht  City ofDeRary, Ftaridn this 5th day of April, 2000. 
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RESOLUTXON NO. 2000-16 

teleph 

A RESOLUTION OF THE CITY COMMISSION OF DELAND, FLORIDA, 
EXPRESSING A DESIRE FOR THE FLOFkIDA PURLJC SERVICE 
COMMISSION TO APPROVE A SINGLE AREA CODE FOR ALL OF 
VOLUSIA AND FLAGLER COUNTIES AND TO DESIGNATE 386 (FUN) 
AS THE NEW AREA CODE TO REPLACE 904 ANI) 407 IN VOLUISA 
AND FLAGLER COUNTIES; PROVIDING AN EFFECTIVE DATE. 

WJXEREAS, the explosive growth in telecommunications is rapidly exhausting 
ne area code numbers; and 

WHEMAS, it is clear to the City Commission that the 904 area code, which applies to 
the greatest majority of telephone subscribers in VolusidTlagler County, is soon to nm out of 
numbers and is likely to be replaced; 

NOW, THEREFOFU3, BE IT RESOLVED BY THE CITY COMMHSION OF 
DELAND, FLORIDA: 

Section 1. The City Commission hereby affirms its position that there should be a 
single, new area code for all teIeconimunications subscribers in VolusidFlagler Counties, and 
that the new area code should be designated as 386 (FUN). 

Section 2. This Resolution shall become effective immediately upon its adoption. 

PASSED AND DULY ADOPTED this 17 day of April, 2000. 
I &  

May or- C o m &  s [o nes 

ATTEST: 

/,’ Julie A. Hennessy 
L‘ City Clerk I Audiior 



2000. 

w 



RESOLUTTON NO. 2000-R-11 

A RESOLUTION OF THE CITY COUNCIL .OF THE CITY OF 
EDGEWATER, FLORIDA, EXPRESSING A DESIRE FOR 
THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPRQVE A SINGLE AREA CODE FOR ALL OF VOLUSIA 
COUNTY AND TO DESIGNATE 386 (FUN) AS THE NEW 
AREA CODE TO REPLACE 904 AND 407 IN VOLUSIA 
COUNTY; AND PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting telephone 

area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of telephone 

subscribers in Volusia County; the area is expected to sun out of numbers and the Edgewater City 

Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure activities, 

is Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT  RESOLVED by the City Council of the City of Edgewater, 

Florida: 

Section 1. The City of Edgewater affirms its position that there should be single, new 

area code for all telecommunications subscribers in Volusia County. 

Section 2. 

Section 3. 

The new area code should be designated as 386 CmJN). 

This resolution shall take effect upon adoption. 

After a motion by and Second by - -, 

the vote on this resolution was .as follows: 

1 
2000-R-11 



RESOLUTION NO. 2000-R-30 

A RESOLUTION OF THE CITY OF HOLLY HILL, FLORIDA 
EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC 
SERVICE COMMTSSXON TO APPROVE A STNGLE AREA 
CODE FOR ALL OF VOLUSIA COUNTY; SUPPORTING 
THE DESIGNATION OF 356 (FUN) AS THE NEW AREA 
CODE TO REPLACE 904 AND 407 IN VOLUSIA COUNTY; 
AND PROWDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications is rapidly exhausting telephone 
area code numbers; and 

WHEREAS, the 904 area code applies to the greatest majority of telephone subscribers in 
Volusia County and is expected to run out of numbers - necessitating its replacement; and 

WHEREAS, Volusia County, with its sparkling beaches and seemingly endless other 
leisure activities is known to be World Famous as a FUN place to live and visit. 

NOW, THEMFORJ3, BE IT RJ3SOLVED BY THE CITY COMMISSION OF THE 
CITY OF HOLLY HILL, FLORIDA: 

Section 1. That the Holly Hill City Commission aflirms its position that there should be 
a singk, new area code for all telecommunications subscribers in Votusia County. 

Section 2. That the Holly Hill City Commission supports the designation of 386 (FUN) 
as the ncw area code in Volusia County. 

-- Section 3. That this Resdu t i~n  shall become effective immediately upon adoption. 

The within and foregoing Resolution was read before the City Commission of the City of 
Holly Hil, Florida, at its regular meeting held in Commission Chambers at City Hall, 1065 
Ridgewood Avenue, Rally Hill, Flotida, on the 13'h day of June, A.D. 2000. 

It was moved by Commissioner Via and seconded by Commissioner Tarrer that said 
Resolution be adopted. A roll call vote ofthe Commission on said motion of the Resolution resulted 
as fallows: 

Mayor William Arthur Yes 
Yes Commissioner Arthur Byrnes - 

Commissioner Paul Lockeby Yes 
Commissioner Keith Tamer Yes 
Commissioner Roland Via Yes 

Res. 2000-R-30 
61 13/00 
1 



WHEREAS, the Mayor of the City of Hdly  Hill, Florida, has hereunto set his official 
signature, duly authorized by the City Clerk, and has caused the official seal of said City to be 
affixed, all at the City Hall in the City of Holly Will, this 1 5'h day of June, A.D. 2000, for the purpose 
of authenticity as is required by law. 

City of Holly Hill, Florida 

&A. !!2JQ4 
William D. Arthur, Mayor 

Attest: 

Res. 2000-R-30 
6i 13/00 
2 



RESOLUTION 2ooo1W 

NOW, THEREPORE, BE IT RESOLVED by tk City CommkiOn of tk City of Lake 
H e m  Florida, a3 fobwL 



ATTEST: 
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RESOLUTION NO. 13-00 

A RESOLUTJON EXPRESSING A DESIRE FOR THE 
FLQRIDA PUBLIC SERVICE COMMISSION TO APPROVE 
A SINGLE AREA CODE FOR ALL OF YOLUSIA COUNTY 
AND TO DESIGNATE 386 0 AS THE NEW AREA CODE 
TO REPLACE 904 AND 407 IN VOLUSW COUNTY; PRO- 
VIDING FOR CONFLICTING RESOLUTIONS; A N D  PRO- 
YEDTNG FOR AN EFFECTTVE DATE. 

WHEREAS, t h e  explosive growth in telecommunications r a p i d l y  
-s exhausting telephone area code numbers; and 

WHERE4S, it is clear t h a t  t h e  904 area code applies to t h e  
greatest majority of telephone subscr ibers  in Volusia coun ty ;  and 

WHERMS, t h e  area is expected to r u n  o u t  of numbers and the 
Z i t y  Commission expects t h e  replacement of t he  904 area code; and 

WHEREAS, Volusia County, w i t h  its s p a r k l i n g  beaches and 
endless other leisure activities, is World-famous as a FUN place 
to live and visit. 

NOW$ THEREFORE, BE ITRESOLVEDBY THE CITY COMMISSIONOF THE CITY 
OF NEW SMYRNA BEACH, FLORIDA: 

SECTION 1: D e s i r e  for O n e  Area Code f o r  V a l u s i a  County.  That  
the City Commission affirms i t s  position t h a t  there shou ld  be a 
single, new area  code f o r  a l l  telecommunications subscr ibers  in 
Volusia County. 

SECTION 2: Designation of New Area Code. That the new area 
code should be designated as 3 8 6  (FUN). 

SECTTON3: C o n f l i c t i n g R e s o l u t i o n s .  That a l l  o the r  resolution2 
or p a r t s  thereof  t h a t  are in conflict with this resolution are  
hereby rescinded and repealed. 



I' 

- >  

APPROVED AS TO FORM AND CORRECTNESS: 

EDWARD R. REAZLEY, JR. 
City Attorney 

DATE: Mav 25,2000 

4--- 

u. 

31 

3 2  
3 3  
34 

35 

Page 2 of 2 
386 (FUN1 AREA CODE FOR 
VOLUS I A  COUIVTY 
R e a d i n g  M a y  30, 2000 
May 25, 2000 
3:09 PM 



The Within and Foregoing Resolution No. 13-00 was introduced and read before 
the City Commission of the City of New Smyma Beach, Florida at its Special 
Meeting held at City Ha11 in said City on May 30, 2000. Motion was made by Vice 
Mayor Rogers, and seconded by Commissioner ON Bannon, that said Resolution 
be adopted. 

A rolkall vote of the City Commission on said motion to adopt the Resolution 
resulted as follows: 

MAYOR JAMES L. VANDERGRlFFT 

VICE MAYOR WILLIAM D. ROGERS 

COMMISSlONER JAMES W. HATHAiAFAY 

COMMISSIONER ORETHA W. BELL 

COMMISSIONER JO ANN O'BANNQN 

Yes 
Y e s  

Yes 

Yes 
Yes 

Whereupon, the Mayor of the City Of New Smyma Beach, Florida has hereunto set 
his official signature, duly attested by the Acting City Clerk, and has caused the 
Official Seal of said City to be hereunto affixed for the purpose of authenticity 
and as is required by law. 

RESOLUTION 
. . .  , 



RESOLUTIQN 00-12 

h 

.,” 

A RESOLUTION OF THE CITY OF OAK HILL, VOLUSIA COUh’TY, 
FLORIDA, EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC SERVICE 
CORlMISSION TU APPROVE A SINGLE AREA CODE FOR ALE OF VOLUSIA 
COUNTY AND TO DESTGYATE 386(FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AND 407 IN VOLUSIA COUNTY; AND PROVlDTNG FOR AN 
EFFECTIVE DATE. 

WHEREAS, the expIosive growth in telecommunications rapidly is exhausting 
telephone area code numbers; and 

W-HEREAS, i t  is clear that the 904 area code applies to the greatest majority of 
telephone subscribers in Volusia County; the area is expected to run out of numbers and 
the Port Orange City Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling leaches and endless other leisure 
activities, is Word-famous as a FUN place to h e  and visit. 

NOW THEREFORE, BE IT RESOLVED by the City Commission of the City 
of Oak Hill, VoIusia County, Florida: 

Section 1. n e  a d  #,ZL city council affirms its positidn that there should 
be n single, new code for all telecammuiications subscribers jn 
Volusia County. 

Section 2. The new area code should be designated as 386 (FUN). 

Section 3. This Resolution shall become effective immediately upon its 
adoption. 

Thp~ above and foregoing resolution was moved for approvzl by Commissioner 
&* && and seconded by Commissioner fi3,wA /r- and 

of the City Commission o f  Oak Hill, Florida held on 
upon vote subscribed herein, the same was declared Meeting 

Y 

A roll call vote resulted as follows: 

d W h  L. TRAVIS, MAYONCOMMISSIUNER (2) 

L e  
GARY C. BITTLE, VICE-MAYQR/COMMISSIONER { S )  I’ 

‘<. ’ 
i, 

RESOLUTION 
00-08 
05/25/00 

I 



ROBERTA S. SIMMONS, COMMISSIONER (4) 

SUSAN A. COOK, COMMISSIONER (3) 

ATTEST: 

RESOLUTION 

05/25/00 

tY 

oo-a8 
2 



RESOLUTION NO. 18-00 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
ORANGE CITY, FLORIDA, SUPPORTTNG VOLUSIA 
COUNCIL OF GOVERNMENTS PROPOSAL TO THE 
FLORIDA PUBLIC SERVICE COMMISSION FOR A NEW, 
SINGLE AFtEA CODE OF ‘‘386’’ (FUN) FOR ALL 
TELECOMMUNICATIONS SUBSCRIBERS IN VOLUSIA 
COUNTY TO REPLACE 904 AND 407 IN VOLUSaA COUNTY, 
FLORIDA. 

WHEREAS, the Volusia Council of Governments (VCOG) was established in January, 
1970, as a council of local pblic oEcia2s to develop coordhated plans, programs, and policies of 
mutual interest; and 

WHEMAS, the Governing Board ofVCOG is comprised of representatives from the Cities 
of Daytona Beach, Daytona Beach Shores, D e b ,  Dehnd, Deltena, Edgewater, Holly HiII, Lake 
Helen, New Smyrna Beach, Oak H a  k g e  City, Ormond Beach, Pierson, Pome Inlet, Port 
Orange, South Daytona and the County of Valusk, and 

WHEREAS, the City recognizes the explosive growth h telecommunications is rapidly 
exhausting telephone area code numbers; and 

WHEREAS, the City recognizes that the 904 area code appties to the greatest mjority of 
telephone subscnh in Volusia County and is soon to run out of numbers and is likely to be replaced 
with a new area code; and 

WHEREAS, Volusia County has sparkling k h e s  and endless other leisure activities as well 
as being the home of the world-firnous beach that is a FWN place to h e  and Visit. 

NOW, ‘SHEREFORE, BE JT RESOLVED by the C i  Council of the City of Orange City, 
Florida: 

SECTJON 1. T?mt the City Come3 of the City of  Orange City supports VCOG’s 
recommendation for a singIe, new area code for all telecommunications subscribers in VoIusia 
County. 

SECTION 2. That the City Councfi of the City Qf Orange City endorses “386” (FUN) as 
the single, new area code for all of Volusia County. 

SECTION 3. That the City Clerk is hereby directed to f o m d  a certified copy of this 
Resolution to the Public Service Commission 

SECTION 4. AI1 resolutions or parts of resolutions in conflict herewith be and the same are 
hereby repealed. 



SECTION 5. This resolution shall take effect immediately upon adoption. 

This Resolution was introduced and sponsored by 
and was read and passed by the ity Council of the City of Orange City, Florida, at a regular meeting 
of wid Council held QII the & day of #!f' ,2000, and approved as provided by law. 

ROLL CALL VOTE AS FOLLOWS: 

Gam A. Blair 

Y > L  
DaTid W. Fancher 

AIheAT. Em&, Vice Mayor 

Anthony R. Vebba, Mayor 

WkL ATT T: 

Patricia A. Lee, CMC, City Clerk 

This Resolution approved as to form and legal sufficiency: 
r l  

William Rekc- City Attorney Resolution No, 18-00 



RESOLUTION ivO.2900 - 97 

A 

A RESOLUTION EXPRESSING A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMhclnSSIOY TO APPROVE A 
SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY AND 
TO DESIGNATE 386 (FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AND 407 IN VOLUSlA COUNTY; AND 
SE?TTNG FORTH AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting 

telephone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of 

telephone subscribers in Volusia County; the area is expected to run QUt of numbers and the City 

of Ormond Beach City Commission expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless ather leisure 

activities, is world famous a s  a FUN place to live md visit, now therefore, 

BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

ORMOND BEACH, FLORIDA, THAT: 

SECTlQN ONE, Tnz Civ Commission affirms its position that there should be 

a single. new are3 code for all telecommunications subscribers in Volusia County. 

SECTION TWO. The new ares code should be designated as 356 (FIJI). 

SECTION THREE. This Resolution shall take effect immediately upon its 

adop ri o n. 



I- - 

APPROVED , k i D  AUTHENTICATED this 20th day of dune, 2000. 

CARL PERSIS 
Mayor 

ATTEST: 

VERONICA PA"~;TERSON 
City Clerk 



/-- 

RESOLUTION 00-02 

A Resolution of the municipality the Tom of Pierson, Valusia County, Florida 
supporting VCOG, Inc, in its application for funding from the Emergency Medical 
Services Award Trust Fund, for the purpose of studying the FirelReme and the 
Emergency Medical services Delivery System on behalf of the County of Volusia and its 
municipalities. 

Whereas, the Municipality of the TOW oFPimson. is dedicated to providing its 
residents with the highest service levels practical utilizing the most Gost efFective mans; 
and 

Whercaa, there is need of more cost &iclency in response to medical 
emergencies within Volusia County; and 

Whereas, there may be cost savings and efficiencies which may be identified in 
the Fire / EMS response structure through a study of that structure; and 

Whereas, the VCOG Governing Board w a  tasked with developing 
recommendations for such savings and efficiencies based OR the groundwork initially laid 
by the locat Government Study Commission; 

Now therefore, it be it resolved by the Municipal Council ofthe Town of Piersoq 
Florida: 

Sectjoa 1, The municipality of the Town ofpierson supports the application 
of VCOG, Inc. for Emergency Medica? Ssrvices Award trust fund, not to exceed 
S 125,000.00, on behaif of the municipality to fund a study of the F ire J Rescue and 
J3nernenoy Medical Swvice s delivqy svstm to iderrtie mte ntiaf are83 of municipal cost 
avoidance. resourcc~ s hmina. and first tier cornpens&& 

Section 2. This resolution shall become effective immediately upon its 
adoption and staf f  is hereby directed to provide a certified copy of this resolution to 
VCOG, Enc. for inclusion in the support materiala for the Emergency Medical Services 
Award Trust Fund. 

Be it further resolved, that this Resolution as adapted be attached to the minutes 
Of this meeting held June 13, 2000. 

Municipality of the Town of Pierson 

-%!I 1 G.S. Benktt, *- Chairman 

ATTEST: 



,-- 

RESOLUTION # 00-04 

A RESOLUTION OF THE TOWN COUNCIL OF THE 
TOWN OF PONCE INLET, VOLUSIA COUNTY, 
FLORIDA,EXPRESSING A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMMlSSfON TO 
APPROVE A SFNGLE AREA CODE FOR ALL OF 
VOLUSIA COUNTY AND TO DESIGNATE 386 
(FUN) AS THE NEW AREA CODE TO REPLACE 
904 AND 407 IN VOLUSlA COUNTY; PROVlDlNG 
FOR AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in tekxommunicat ions rapidly is 
exhausting telephone area code numbers; and 

WHEREAS, it is clear to the Ponce InEet Town Council the 904 area code, 
that applies to the greatest majority of telephone subscribers in Volusia County, 
is soon to run out of numbers a n d  is likely to be replaced; 

WHEREAS, Volusia County, with its sparkling beaches and endless other 
leisure activities, is World-famous as a FUN place to live and visit; 

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF 
PONCE INLET, VOL'WSIA COUNTY, FLORIDA, AS FOLLOWS: 

- SECTION I. The Town Council affirms its position there should be a single, new 
area code for all telecommunications subscribers in Volusia County. 

SECTION 2. The new area code should be designated as 386 (FUN). 

SECTION 3. This resolution shall take effect immediately upon its adoption. 

It was moved by Mr. Warnpton and seconded by Mr. Rogerson that said 
Resolution be adopted. A roll call vote of t h e  Town Council on said motion 
resulted as follows: 

Mayor Hoak I_ YES 
Councilman Albuquerque YES 
Councilman Hampton 
Vice Mayor Lewis ABSENT 
Councilman Rogerson YES 



RESOLUTION #OO-04 
PAGE 2 

Passed and adopted this I gth day of April, 2000, 

Town Manager 
legality for the use and reliance of t h e  Town of Pome 



A 

RESOLUTION NO. 00-23 

A RESOLUTION OF THE CITY COUNCIL OF THE CI IY OF PORT 
UFIANGE, VOLUSIA COUNTY, FLORIDA, EXPRESSING A DESIRE 
FOR THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSlA 
COUNTY AND TO DESIGNATE 386 (FUN) AS THE NEW AREA 
CODE TO REPLACE 904 AND 407 IN VOLUSIA COUNTY; AND 
PROVIDING AN EFFECTIVE DATE. 

WHEREAS, t he  explosive growth in telecommunications rapidly is exhausting 

telephone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of 

telephone subscribers in Volusia County; the area is expected to run out of numbers and  

the Port Orange City Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure 

activities, is Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE 1T RESOLVED BY THE CITY COUNCIL OF THE CITY 

OF PORT ORANGE, VOLUSlA COUNTY, FLORIDA: 

Section 1, The Porl Orange City Council atffirms its position that there should be 

a single, new area code for all telecommunications subscribers in Volusia County, 

Section 2. The new area code should be designated as 386 (FUN). 

1 



section 3. This resolution shall become effective immediately upon adoption, 

A 

ATT3ST: A 
$d@*V& 

nneth W. Parker, City Manager 

Adopted this 18tFday of April, 2000 A , 

Reviewed and Appro 

2 



A 

RESOLUTION No. 2000-63 

A RESOLUTION OF THE COUNTY COUNCIL OF VOLUSIA COUNTY, FLORIDA, 
EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROIT, A SINGLE AREA CODE FOR ALL OF VOLUSTA COUNTY ANI) TO 
DESIGNATE 386 (FUN} AS THE NEW AREA CODE TO REPLACE 904 AND 407 1N 
VOLUSIA COUNTY, 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting telephone 
area code numbers; and 

WHEREAS, it is clear to the Volusia County Council the 904 area code, that applies to 
the greatest majority of telephone subscribers in Vdusia County, is soon to nm out of numbers 
and is likely to be replaced; 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure 
activities, is World-famous as a FUN place tu live and visit, 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNTY COWCIL OF 
VOLUSIA COUNTY, FLORIDA, IN OPEN MEETING DULY ASSEMBLED IN THE 
COUNTY ADMINISTIRATION CENTER, DELAND, FLORIDA, THIS 23RD DAY OF 
MARCH, A D .  2000, AS FOLLOWS: 

SECTION I: The Volusia County Council affirms its position there should be a single, 
new area code €or all telecommunications subscribers in Volusia County. 

SECTION 11: The new area code should be designated as 384 (FUN). 

SECTION 111: This Resolution shall take effecl immediately upon its adoption. 

DONE AND ORDERED IN OPEN MEETJNG 

COUNTY COUNCIL 
VOLUSTA CQUNTY, FLORIDA 

YAMES E. WARD, CHAIR 

ACTING COUNTY MANAGER 



,- 

RESOLUTION 

ENTERPRISE 

VOLlJSlA 

WHEREAS, the North American Numbering Plan Administrator is the agency to control telephone 
numbers in all North America and the explosion of new telephone lines for fax machines, cellular 
phone and internet access makes it difficult to make prqjections on future area code needs. 

WHEREAS, the County is now divided between the 404 and 407 area codes. but the 904 is expected 
to exhaust its available telephone numbers by 200 1. 

WHEREAS, Volusia Council of Government (VCOG) has initiated a campaign to rid Volusia 
County of i t s  904407 split and to gain a new single area code 

WHEREAS, the options available to Volusia County include a new area code, or overjay, for the 
entire geographical area served by 904 and, an overlay for the entire 904 area code would require 
callers 20 d i d  10 digits for local calls. 

WHEREAS, Volusia County Council has already declared its intention to shift Southwest Volusia 
out of 407 code back into any code serving the existing 904 code. 

WEREAS,  the PSC agreed to exempt most of Southwest Volusia from the new code plan because 
the area already is split between the 407 and 904 area codes. 

WI-IEREAS, government and business leaders lobbied for the exemption, hoping to unite the entire 
county within one new area code. 

NOW, THEREFORE, BE IT RESOLVED BY ENTERPRISE VOLUSIA, INC. OF VOLIJSIA 
COUNTY FLORIDA: 

Section 1. Enterprise Volusia Inc. affirms its position that there should be a single, I new area 
code for all telecommunication subscribers in Volusia County. 

Section 2. The new area code should be designated at 386 (FUN). 

'raver Cornett 
Chairman of the Board 

u portnership for economic development 
1901 Mason Avenue - Sutte 107 9 Daytora Beach, FL 32 I I7 - 904-27d-3800 

FAX 904-274-3804 E-MAIL info@fliridabusiness org * \w.f londabusiness orz 



HOTEL MOTELassociation RESOLUTION 2000-10 
OF VOLUSlA COUNTY 

WHEREAS, the North American Numbering Plan Administrator is the agency to control 
rdephone numbers in all North America and the explosion of new telephone lines for fax 
machines, cellular phones and internet access makes it difficult to make projections on 
future area code needs. 

WHEREAS, the C ~ ~ r r t y  is now divided between the 904 and 407 area codes, but the 904 
is expected to exhausts its available tetephone numbers by 200 1. 

WHEREAS, Volusia Council of Government, (VCOG) has initiated a campaign to rid 
Volusia County of its 9041407 spit and to gain a new single area code. 

WHEREAS, the options available to Volusia County include a) new area code, or overlay, 
far the entire geographical area served by 904. An overlay fur the entire 904 area code 
would require callers to dial IO digits for local calls. 

WHCEREAS, Volusia County Council has already declared its intention to shift Southwest 
Volusia out of 407 code back into any code serving the existing 904 code. 

WHEREAS, the PSC agreed to exempt most of Southwest Valusia from the new code 
plan because the area already is spit between the 407 and 904 area codes. 

WHEREAS, government and business leaders lobbied for the exemption, hoping to unite 
the entire county within one new area code. 

NOW, THEREFORE, BE IT RESOLVED BY THE HOTEL MOTEL ASSOCIATION 
OF VOLUSTA COUNTY FLORDA: 

Section 1. The Hotel Motel Association of Votusia County affirms it position that 
there should be a single, new area code for all telecommunication subscribers in 
Volusia County. 

Section 2. The new area code should be designated at 386 (FWN). 

Bob Davis 
President, Hotel Motel Association of Volusia County 

140 South Beach Streel, Suite 101, Dayaona Beach, FL 32 1 14 
Phone: 904-257-6828 Fax: 904-257-0909 Email: Blodgingas@aol.com 



P. 0. Box 354610 
PalrnCoast FL 3211354630 

phom: (WM) 4474255 Far: (404) 4474259 

Mtyor Jim Camlktd 
CorarRmar Willlam Venie, &tt 1 
Comacilmaa Jerome K. FoU. Scat 2 
Cowncilaaa Ralph Camr, Stat I 

June 28,2000 

The Honorable Joe Garcia 
Chairman 
2540 Shumard Oak Boulevard 
Public Service Corporation 
Tdlahassee, Florida 32399 

Ref. Docket 9905 1 7 

D a r  Mr. Garcia: 

The City Council of the City of P a h  Cmst has voted unanimously to support the 
position advanced by government and business leaders of Vohsia County to  establish 386 as the 
new VolusiaFlagler tw+county area d e .  

The two counties are linked in many ways--thrmgh the Daytom Beach Community 
College, which has a major branch here; though the drainage and water management concerns of 
the St. Johns River Water Management District; through the services available at the Daytona 
Beach International Airport and the shopping meationd,  employment, and civic institutions 
sewing residents of both counties. There is a steady flow Qf Workers, shoppecs, and visitors 
between the two counties an 1-95, U.S. 1 and A1 A. 

A fractured area cdde would be a significant inconvenience and cost ro the citizens of 
both counties, which we hope you will recognize by approving a common area cde .  

’Shank YOU for your consideration of this important issue to our residents. 

.- Sincerely, I 

-4t3 
Mayor 

cc: Ms. Susan F. Clark, Commissioner 
Mr. J. T q  Deason, Commissioner 
Ms. LiIa A. Jaber, Commissioner 
Mr. E. Leon Jacobs, Commissioner 
Mr. Bill Talbott, Commissioner 
Ann McFall, CeChair, Area C d e  Task Force 
John E. Evans, Co-Chair Area C d e  Task Force 



State of Florida 
h 

Swan F. Clark 
Commissioner 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6040 
F~x:  (850) 413-6395 

RE : DOCKET NO. 990517  

Please place t he  attached letter and attachments on t h e  
correspondence side of the docket f i l e  for the  above-noted docket. 
Thank you. 

Attachment 

An Affirmative Action I Equal Opportunity Employer 

_. . 



,- 

I VCOG,INC, 
Velum Council rd'G;nvernmenta 

1 190 Pelican Bay Drive 
Daytona Beach, FL 321 13-1 381 

July 25, 2000 

Honorable Susan F. Clark 
Public Service Commissioner 
2540 Shumard Oak Blvd. 

I< EFERKKCE DO LWI'I' 0005 I Tallahassee, FL 32399-0850 

Dear Commissioner Clark: 

During the public hearings regarding potential changes to the area code for Volusia and Flagler 
counties, one of the most significant arguments against anything but a new single area code was 
the potential economic damage that would result from further fragmentation of the area's 
identity. Area business and government leaders have seen a single area code as a means to 
reduce divisions. However, a potential change to a single area code also provides a unique 
opportunity to capitalize on our area's uncommon qualities by assigning the 386 (FUN) area 
code. Attached you will find numerous resolutions from all the area's local governments, 
businesses, and other organizations. They all see the economic value of this unique code for our 
area. We hope that you will see that same value and your recommendation will be in support of 
a single area code and that it be 386. 

Thank you for your continued attention and understanding. 

Sincerely, ' 7  
{''- J 

Attachments 

cc: John C. Cutting, PSC Regulatory Analyst Supervisor 

(904) 322 -5160 Fax (304) 322-5 I64 



1 VCOG, INC. Chairmen: Mayor Jamcfi r.. Vandeqrjfft 
iTxwutive Dirwtor: Gregwy S. Wmd 

1.190 Pelican Bay Drive 
Daytona Beach, FL 32 119- 138 1 

CERTIFICATE OF RESOLUTION N O .  200004 

I THE UNERSlGNED ADMINISTRATIVE ASSISTANT AND CUSTODIAN OF THE 

OFFICIAL RECORDS OF VCOG, INC. DO HEREBY CERTIFY THAT T H E  

ATTACHED IS A TRUE AND CORRECT COPY OF RE5OLUTrON NO. 2000-04, 

DULY A50PTED AT THE APRIL 24,2000, REGULAR MEETING OF THE VCOG 
GOVERNING BOARD, AND AS THE SAME APPEARS ON RECORD IN THE FILES 

OF VCOG, INC. 

Fax (904) 322-5164 



VCOG, Inc. 
Resolution No. 2000-04 

A Resolution Of VCOG, Xnc., Volusia County, Florida, In Addendum TO 
Resolution 99-03, Expressing A Desire That The Florida Public Service 
Commission Apprave A Single Area Code For All Of Volusia County And 
Designate 386 (FUN) As The New Area Code To Replace 904 And 407 In 
Volusia County. 

Whereas, VCOG (Volusia Council of Governments) was established in January, 1970, a s  a catrncil of 
local public officials to develop coordinated plans, programs, and policies of mutual interest; and 

Whereas, the Governing Board of VCOG is comprised of representatives from the Cities o f  

Daytona Beach, Daytona Beach Shores, DeBary, DeLand, Deltona, Edgewaker, Holly Hill, Lake 
Helen, New Smyrna Beach, Oak Hill, Orange City, Ormond Beach, Picrson, Ponce Inlet, Port 
Orange, South Daytona and the County of Volusia; and 

Whereas, the explosive growth in telecommunications is rapidly exhausting telephone area 
code numbers; and 

Whereas, i t  is apparent that the 904 area code, which applies t o  the greatest majority o l  
telephone subscribers in Volusia County, is soon t o  run out of numbers and is likely to be 
replaced; and 

whereas, Volusia County, with its sparkling beaches and endless other leisure activikies, is 

World-famous as a FUN place to live and visit; 

N o w  Therefore, B e  It Resolved, by the Governing Board of VCOG, Tnc. as follows: 

Section 1. The Governing Board of VCOG, Inc. reaffirms its position that there should be a 

single, new area code for all telecommunications subscribers in Volusia County. 

Section 2. The new area code should be designated as 386 (FUN). 

Section 3 .  The VCOG staff is hereby directed to provide a certified copy of this 
resolution t o  t he  Public Service Commission. 

Be It Further Resolved, that this Resolution a s  adopted be attached to the minutps of this 
mepting hpld April 24, 200Q, in the Conference Room i t  1190 Pelican Bay Drive, Daytona Beach, 
Florida.  

Attes t: 

Recording Sccrekary 



RESOLUTION NO. 00-1 53 

A RESOLUTION OF THE: CITY OF DAYTONA BEACH 
SUPPORTING THE VOLUSIA COUNCIL OF GOVERNMENTS’ 
(VCOG) DESIRE FOR THE FLORIDA PUBLIC SERVICE 
COMMISSION TO APPROVE A SINGLE AREA CODE FOR ALL 
OF VOLUSTA COUNTY AND TO DESIGNATE 386 (FUN) AS 
THE NEW AREA CODE TO REPLACE 904 AND 407 IN 
VOLUSIA C O W ,  AWD PROVIDING WHEN TWIS 
RESOLUTION SHALL TAKE EFFECT. 

WHEREAS, in recognizing that explosive growth in telecommunications is rapidly 

exhausting telephone area code numbers, the Volusia County Council believes the 904 area code will 

S Q O ~  run out of numbers and is likely to be replaced; and 

WHEREAS, the members of VCOG have requested that 3 86 be the arest code 

assigned to Volusia County and ask area cities to ~ ~ p p ~ r t  this request by resolution. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF TWE 

CITY OF DAYTONABEACH, FLORIDA: 

SECTION 1. The City Commission hereby supports the Volusia Council of 

Governments’ (VCOG) desire that the Florida Public Sewice Cornmission approves a single area code 

for all of Volusia County and deskgnates 385 (FUN) as the new area code to replace 904 and 407 in 

Volusia County. 

SECTION 2. The City Clerk is hereby directed to transmit a copy of this Resolution 

to the Volusia Council of Governments. 



SECTION 3.  This Resolution s h d  take effect immediately upon its adoption 

Mayor 

ATTEST: 

u 

City Clerk 

Adopted: April 19,2000 



RESOLUTION 2000-11 

h 

A RESOLUTION OF THE CITY COUNCIL OF THE CTTY OF DAYTONA 
BEACH SHORES, V0LUSlA COUNTY, FLORIDA, EXPRESSING A 
DESIRE FOR THE FLORIDA PUBLIC SERVICE COI\/IMISSEON TO 
NIPROVE A SINGLE ARl3A CODE FOR ALL OF VOLUSTA COUNTY 
AND TO DESIGNATE 336 {FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AiUD 407 IN VOLUSIA COUNTY; AND PROVIDING Aii 
EFFECTIVE DATE, 

WHEREAS, the explosive growth in teIecomunications rapidly is exhausting telephone area 
code numbers; and 

WHEREAS, it is dear that the 904 area code applies to the greatest majority of telephone 
subscribers in Volusia County; the area is expected to run out ofnumbers and the Daytona Beach Shores 
Ciry Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia C~unty ,  with its sparkling beaches and endless other leisure activities, is 
world famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED BY CITY CCKJNCXL OF THE CITY OF 
DAYTONA BEACH SHORES, VULUSIA COUNTY, FLORIDA: 

Section 1. The Daytona Beach Shores City Council affirms its position that there should be 
a single, new area code for all telecommunications subscribers in Volusia 

The new area code should be designated as 386 (FUN). 
C O U n t y .  

Section 2. 

ATTEST: 
n 

CITY MANAGER, MICHAEL T. BOOKER 
Approved as to form and legality: 

CITY AT+~RNEY, MARGARET ROBERTS 

/ 

Adopted this 4 / A  day of A I ~;1 b' ,2000. 
4 \ :nc ,2000. 4 

Pasted on the 1 '5* day of 

Res. 2000-1 1 Page 1 of 1 



h 
P.02 

WHEREAS, VolusiaCuunty,with its sprkling bcacbcs andtndlcss orhcr teisilreactivirics, 
is World-fi~nwus as a IWN place Lo livc and visit. 

TT IS HEHEUY RESOLVEU UY THE CITY OF UEUARY AS FOLLOWS: 

ADOPTED 13Y tht C'ity Council ofthc City oflSeRury, Flosidn this 5th day of April. 2000. 



RESOLUTION NO. 2000-16 

h 

A RESOLUTION OF THE CITY COMMISSION OF DELAND, FLOIIIDA, 
EXPRESSTNG A DESIRE FOR THE FLORIDA PUBLJC SERVICE 
COi1VZMISSTQN TO APPROVE A SINGLE AKEA CODE FOR ALL OF 
VOLUSIA AND FLAGLER COUNTIES AND TO DESIGNATE 386 (FUN) 
AS THE NEW AREA CODE TO REPLACE 904 AND 407 IN VOLUISA 
AND FLAGLER COUNTIES; PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications is rapidly exhausting 
telephone area code numbers; and 

WHEREAS, it is clear to the City Commission that the 904 area code, which applies to 
the greatest majority of telephone subscribers in Volusialagler  County, is soon to run out of 
numbers and is likely to be replaced; 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF 
DELAND, FLORIDA: 

Section 1. The City Commission hereby affirms its position that there should be a 
single, new area code for a11 telecammunications subscribers in VolusiaJFlagler Counties, and 
that the new area code should be designated as 386 (FUN). 

Section 2. This Resolution shall become effective immediately upon its adoption. 

PASSED AND DULY ADOPTED this 17t day of April, 2000. 
I A 
/& 
b L . -  

David C. Rigsby 
Mayor-Commissioner 

ATTEST: 

// Julie A. Hennessy 
v City Clerk - Aud&or 

APPR&B, ASJO FORM AND LEGALITY: 
A') I I 

/ 
"Mark A. Zidideman 

City Atto& 



2000. 
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RESOLUTION NO. 2000-R-11 

h 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
EDGEWATER, FLORIDA, EXPRESSING A DESIRE FOR 
THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SLNGLE A W A  CODE FOR ALL OF VOLUSTA 
COUNTY AND TO DESIGNATE 386 (FUN) AS THE NEW 
AREA CODE TO REPLACE 904 AND 407 EN VOLUSIA 
COUNTY; AND PROVIDING AN ETTECTIVE DATE. 

WHEKEAS, the explosive growth in telecommunications rapidly is exhausting telephone 

area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of telephone 

subscribers in Volusia County; the area is expected to run out of numbers and the Edgewater City 

Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with i ts  sparkling beaches and endless other leisure activities, 

is Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Edgewater, 

Florida: 

Section 1. The City of Edgewater affirms its position that there should be single, new 

area code for all telecommunications subscribers in VoIusia County. 

Section 2. 

Section 3. 

The new area code should be designated as 386 (FUN). 

This resolution shall take effect upon adoption. 

After a motion by and Second by wu - -! 

the vote on this resolution was as fd~ows:  

1 
2000-R-11 



RJ3SOLUTION NO. 2000-R-30 

h 

A RESOLUTION OF THE cr-w OF HOLLY HILL, FLORTDA 
EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC 
SERVICE COMMISSTQN TO APPROVE A SINGLE AREA 
CODE FOR ALL OF VQLUSIA COUNTY; SUPPORTING 
THE DESIGNATION OF 386 (FUN) AS THE NEW AWL4 
CODE TO REPLACE 904 AND 407 IN VOLUSTA COUNTY; 
AND PROVIDING A N  EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications is rapidly exhausting telephone 
area code numbers; and 

WHEREAS, the 404 area code applies to the greatest majority of telephone subscribers in 
Volusia County and is expected to run out of numbers - necessitating its replacement; and 

WHEREAS, Volusia County, with its sparkling beaches and seemingly endless other 
leisure activities is known to be WorId Famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED BY THE CTTY COMMISSION OF THE 
CITY OF HOLLY HILL, FLORIDA: 

Section 1. That the Holly Hill City Comrnjssion affirms its position that there should be 
a single, new area code for all telecommunications subscribers in Volusia County. 

~- Section 2. That the Holly Hill City Commission supports the designation o f  386 (FUN) 
as the new area code in Volusia County. 

Section 3. That this Resolution shall become effective immediately upon adoption. 

The within and foregoing Resolution was read before the City Commission of the City of 
Holly Hill, Florida, at its regular meeting herd in Commission Chambers at City Hall, 1065 
Ridgewood Avenue, Holly Hill, Florida, on the 13‘h day of June, A.D. 2000. 

It was moved by Cornmissioner Via and seconded by Commissioner Tarrer that said 
Resolution be adopted. A roll call vote of the Commission on said motion ofthe Resolution resulted 
as follows: 

Mayor William Arthur Yes 
Commissioner Arthur Byrnes Yes 
Commissioner Paul Lockeby ycs 

Commissioner Roland Via Yes 
Commissioner Keith Tamer Yes 

Res. 2000-R-30 
6/13/00 
1 



WHEREAS, the Mayor of the City of Holly Hill, Florida, has hereunto set his official 
signature, duly authorized by the City Clerk, and has caused the official seal of said City to be 
affixed, all at the City Hall in the City of Holly Hill, this 15'h day of June, A.D. 2000, for the purpose 
of authenticity as is required by law. 

City ofHolly Hill, Florida 

Attest: 

~ 

Jeineen P. Clauss, C%y Clerk 

Res. 2000-R-30 
6/13/00 
2 



NOW, THEMFORE, BE IT RESOLVED by t b  City Commission of the City of Lake 
He& Flwida, as follows: 



ATTEST: 



1 

2 
3 
4 
5 
6 
7 
8 

9 
10 

11 
12 

13 
1 4  

15 
16 
1 7  

2 8  
19 

20  
2 1  
22  
2 3  

24 
2 5  

2 6  
27 
28 

29 
3 0  

RESOLUTION NO. 13-00 

A RESOLUTION EXPRESSING A DESIRE FOR THE 
FLORIDA PUIJLIC SERVlCF COMMISSION TO APPROVE 
A SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY 
AND TO DESIGNATE 3S6 (FUN) AS THE: NEW AREA CODE 
TO REPLACE 904 AND 407 IN VOLUSIA COUNTY; PRO- 
VIDING FOR CONFLICTING RESOLUTIONS; AM)  PRQ- 
VIDIIVG FOR AN EFFF,CTIVE DATE. 

WHEREAS, the explosive growth  in telecommunications r a p i d l y  
is exhausting telephone a rea  code numbers; and 

WHEREAS, it is clear that t h e  904 area  code applies to the 
greatest m a j o r i t y  of telephone subscribers in Volusia County; and 

WHEREAS, the a rea  is expected to r u n  o u t  of numbers and the 
C i t y  Commission expects t he  replacement of t h e  904 area code; and 

WHERFAS, Volusia County, with i t s  sparkling beaches and 
endless other leisure activities, is World-famous as a FUN place 
to live and visit. 

NOW, THEREFORE, BEITRESOLVED BY THE CITYCOMMISSIONOF THE CITY 
OF NEW SMYRNA BEACH, FLORIDA: 

SECTION 1: Desire for One  Area Code f o r  V o l u s i a  County. That 
t h e  City Commission affirms its position that there s h o u l d  be a 
single, new area code €or a l l  telecommunications subscribers in 
Volusia County .  

SECTXON 2: Designation of N e w  Area Code. T h a t  the new area 
code should be designated as 3 8 6  ( E T J N ) .  

SECTTON3: Conf l i c t ing  Resolutions.  That a11 other resolutions 
or par t s  thereof  t h a t  are in conflict with this resolution are 
hereby resc inded  and repealed. 

SECTTON 4: Effective D a t e .  That this resolutisn shall take 
effect immediately upon i t s  f i n a l  passage. 



31 

3 2  
3 3  
3 4  

3 5  

APPROVED AS TO FORM AND CORRECTNESS: 

E D W A ~  H. BEAZLEY, JTL 
City Attorney 

DATE: May 25,2000 

. - -  

Page 2 of 2 
386 I F U N ~  AREA CODE FOR 

Reading M a y  30, 2000 
May 25, 2000 
3:09 PM 

VOLUSIA COUNTY 
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The Within and Foregoing Resolution No. 1340 was introduced and read before 
the City Commission of the City of New Smyma Beach, Florida at its Special 
Meeting held at City HaI? in said City on May 30, 2000. Motion was made by Vice 
Mayor Rogers, and seconded by Commissioner 0' Bannon, that said ResoEution 
he adopted. 

A roll-call vote of the City Commission on said motion to adopt the ResoIution 
resuIted as follows: 

MAYOR JAMES L. VANDERGRIFFT 

VICE MAYOR WILLIAM D. ROGERS 

COMMISSIONER JAMES W, HATEAiiAY 

COMMISSIONER ORETHA W. BELL 

COMMISSIONER JO ANN O'BANNON 

Y e s  

Yes 

Yes 

Y e s  

Yes  

Whereupon, the Mayor of the City of New Smyma Beach, Florida has hereunto set 
his offSsiaI signature, duIy attested by the Acting City Clerk, and has caused the 
Official Seal of said City to be hereunto affixed for the purpose of authenticity 
and as is required by law. 

. .  , 
9% I 

* I  ,,? 
' 1  

(OFFICNL SEAL) 

RESOLUTION NO. 13-00 . 
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RESOLUTIOY 00-12 

A RESOLUTION OF THE CITY OF OAK HILL, VOLUSIA COUNTY, 
FLORIDA, EXPRESSING A DESIRE FOR THE FLORXDA PUBLIC SERVICE 
COMMISSION TO AF'PROVE A SINGLE AREA CODE FOR ALL OF VOLUSIA 
COUNTY AND TO DESTGNATE 386(FUN) AS THE NEW AREA CODE TO 
MPLACE 904 AND 407 Ih' VOLUSLA COUNTY; AND PROVIDING FOR AN 
EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting 
telephone area code numbers: and 

, -  

WHEREAS, it is clear that the 904 area code applies to the greatest majority of 
telephone subscribers in Volusia County; the area is expected to m out of numbers and 
the Port Orange City Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling leaches and endless other leisuse 
activities, is Word-famous as a FUN place to live and visit. 

NOW THEREFORE, BE IT RESOLVED by the City Commission of the City 
of Oak Hill, Volusia County, Florida: 

c Section 1. The P d  A','LLCity Council affirms its positidn that there should 
be a single, new code for all telecommunications subscribers in 
Volusia County. 

Section 2. The new area code should be designated as 386 (FUN). 

Section 3, This Resolution shall become effective immediately upon its 
adoption. 

The zbove and foregoing resolction was moved for approvzl by Commissioner 
Lrn &.& and seconded by Commissioner Barn. /rlJKA- and 

of the City Commission of Oak Hill, Florida held on 
upon vote subscribed herein, the same was declared 

+. 

Meeting 

Y 
A roll call vote resulted as follows: ,+o f l d  

/ 

--ff%!.XA L. TRAVIS, MAYOWCOMMISS 

nR19/w..t- 
GARY C. BITTLE, VICE-MAYOWCOMMISSIONER (5) 
RESOLUTION 
00-08 
0 512 5 IO0 

<. .' 1 



d-s 
ROBERTA S.  SIMMOWS, COiMMISSIONER (4) 

26 
SUSAN A. COOK. COMMISSIONER (3) 

ATTEST: 

W Y  CLERK KIM CHERBANO 

EGALITY AND FORM: 

c; 

RES 0 L UT I ON 
00-08 
05/25/00 

L y  

2 
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RESOLUTION NO. 18-00 

A JRESOLWION OF THE ClTY COUNCIL OF THE CITY OF 
ORANGE CITY, FLORIDA, SUPPORTING VOLUSIA 
COUNCIL OF GOVERNMENTS PROPOSAL TO THE 
FLQFUDA PUBLIC SERVICE COMMISSIOlV FOR A NEW, 
SINGLE AREA CODE OF “386” (FUN) FOR ALL 
TELECOMMUNICATIONS SWBSCRJBERS IN VOLUSIA 
COUNTY TO REPLACE 904 ANI407  IN VOLUSIA COUNTY, 
FLORIDA. 

in WHEREAS, the Volusia Council of Governments (VCOG) was estabhhec muary, 
1970, as a council of Eccal pyblic ogicials to develop coordinated p h ,  programs, and policies of 
mutual interest; and 

WHEREAS, the G0vemi-g Board of VCOG is comprised of representatives from the Cities 
of Daytona Beach, Daytom Beach Shores, Debary, Debd ,  Deltom, Edgewater, Holly Hill, Lake 
Helen, New Smyrna Beach, Oak Hill, Change City, Ormond Beach, Pierson, Pome Inlet, Port 
Orange, South Daytona and the County of Volusia; and 

WHEREAS, the City recognizes the explosive growth h telecomunkations is rapidly 
exhausting telephone area code numbers; and 

WHEREAS, the City recognizes that the 904 area code appbes ta the greatest majority of 
telephone s u b b  in V o b  County and is soon to run out of n u m h  and is likely to be replaced 
with a new area code; and 

WHEREAS, Volusia County has sparklmg beaches and endless other leisure activities as well 
as king the home of the world-famous beach that is a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED by the City Council ofthe City of Orange City, 
Florida: 

SECTION 1, That the City Council of the City of Orange City supports VCOG’s 
recommendation for a single, new area code for all telecommunications subscribers jn Volusia 
County. 

SECTION 2. That the City Council of the City of Orange City endorses “386” 0 as 
the single, new area code for all of Volusia County. 

SECTION 3. That the City Clerk is hereby directed to forward a certified copy ofthis 
Resolution to the Public Senice Commission. 

SECTTON 4. All resolutions or parts of resolutions in conflict herewith IE and the same are 
hereby repealed. 



SECTION 5. This resolution shall take effect brnedmtely upon adoption. 

This Resolution was introduced and sponsored by 
and was read and p d  by the ity Corned ofthe City of Orange City, Florida, at a regular meeting 
of said Council held on the & day of ,2000, and approved as provided by law. 

ROLL CALL VOTE AS FOLLOWS: 

Gam A. Blair 

Harold b. Casteel 

c 

&id W. Fancher 

Albc T. Erwin, Vice Mayor /5 
Anthony R. Vcbba, b$apor 

Patricia A. Lee, CMC, City Clerk 

This Resolution approved as to form and legd sufficiency: 

Warn Reischmann, City Attorney Resolution No. 18-00 



RESOLUTION NO. 2000 - 97 

X RESOLUTION EXPRESSING A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMMISSION TO APPROVE A 
SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY AND 
TO DESIGNATE 356 ([FUN) AS THE h€W AREA CODE TO 
REPLACE 904 AND 407 IN VOLUSlA COUNTY; AND 
SETTMG FORTH AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting 

teIepbone m a  code numbers; and 

WHEREAS, it is dear that the 904 area code appIies to the greatest majority of 

telephone subscribers in Volusia County; the area is expected to run out of numbers and the City 

of Otmond Beach City Commission expects the repiacement of the 904 area code; and 

WHEREAS, Volwia County, with its sparkling beaches and endless other leisure 

activities, is world famous as a F U N  place to live and visit, now therefore, 

BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

O R M O h i  BEACH, FLORIDA, THAT: 

SECT108 ONE,. The City  Commission affirms its position that there should be 

a single, new area code for all t e l e c o m ~ c a t i o n s  subscribers in VoIusia County. 

SECTION TWO. The new ares code should be desiznated ;LS 396 (FIN).  

SECTION THREE. This Resolution shall t a k e  effect immediately upon i ts  

ado? tion. 



APPROVED AND AUTEIEBTICATED this 20th day of June, 2000. 

CARL PERSIS 
Mayor 

ATTEST: 

VERONICA PA~TERSON 
City Clerk 



A Resolution of the municipdity the Town of Pierson, Volusia County, Florida 
supporting VCOG, 3nc. in its application for funding from the Emergency Medical 
Services Award Trust Fund, for the purpose of studying the Pire/Rescue and the 
Emergency Medical services Delivery System an bchalf of the County of Volusia and its 
municipalities. 

Whemas, the Municipality of the Town of Pierson is dedicated to providing its 
residents with the highest service levels practical utilizing the most cast effective means; 
and 

Whereas, there is need ofmore cost efficiency in response to medical 
emergencies within Voiusia County; and 

Wberean, there may be cast savings and efficiencies which may be identified in 
the Fire / EMS response structure through a study of that stnrcture; and 

Whereas, the VCOG Governing Board was tasked with developing 
recommendations for such savings and efficiencics based on the groundwork initially laid 
by the focal Government Study Commission; 

Now therefore, it be it resolved by the Municipal Council of the Town of Piersoq 
Florida: 

Section 1. The municipality of the Town of Pierean supports the a p p l i d o n  
of VCOG, Inc. for Emergency Medical Services Award trust fund, not to cxceed 

e and $125,000.00, on behalf of the municipality to fund a study of the Fire J Rexu . .  Emwrencv M e d i d  Services d e l @ u s t m  to identifv p ~ t e  ntial wgas of m4.n lclpal cost 
~ d a n w ,  r e w c e  shqjnp: and first tier cornpew tb!L 

Section 2, This resolution shall become effective immediately upon its 
adoption and staff is hereby directed to provide a certified copy of this resolution to 
VCOG, Inc. for inclusion in the support materials for the Emergency Medical Services 
Award Trust Fund. 

Be it furtber resolved, that this Resolution ~ts adopted be attached to the minutes 
UT this meeting held June 13,2000. 

Municipality of the Town of Pierson 

n n 

ATTEST: 
n 



RESOLUTION # 00-04 

A RESOLUTION OF THE TOWN COUNCIL OF THE 
TOWN OF PONCE INLET, VOLUSlA COUNTY, 
FLORIDA,EXPRESSING A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMMlSSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF 
VOLUSIA COUNTY AND TO DESIGNATE 386 
(FUN) AS THE NEW AREA CODE TO REPLACE 
904 AND 407 IN VOLUSZA CQUNTY; PROVlQlNG 
FOR AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is 
exhausting telephone area code numbers; and 

WHEREAS, it is dear to the Ponce Inlet Town Council the 904 area code, 
that applies to the greatest majority of telephone subscribers in Vdusia County, 
is soon to run out of numbers and is likely to be replaced; 

WHERZAS, Volusia County, with its sparkling beaches and endless other 
leisure activities, is World-famous as a F U N  place to live and visit; 

NOW, THEREFORE, BE IT RESOLVEP BY THE TOWN COUNCIL OF 
PONCE INLET, VOLUSIA COUNTY, FLORIDA, AS FOLLOWS: 

SECTION I. The Town Council affirms its position there should be a single, new 
area code for all telecommunications subscribers in Volusia County. 

_- SECTION 2. The new area code should be designated as 386 (FUN). 

SECTION 3. This resolution shall take effect immediately upon its adoption. 

It was moved by Mr. Hampton and seconded by Mr. Rogerson that said 
Resolution be adopted. A roll call vote of the Town Council on said motion 
resulted as follows: 

Mayor Heak YES 
Councilman Albuquerque YES 
Councilman Hampton YES 
Vice Mayor Lewis ABSENT 
Councilman Rogerson YES 



P RESOLUTION #OO-04 

PAGE 2 

Passed and adopted this -igth day of April, 2000. 

ATTEST: 
n 

Robert: L. No& ' \ 
Town Manager 

as to form and legality for the use and reliance of the  Town of Ponce 
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RESOLUTION NU. 00-2 3 

A RESOLUTION OF THE CI lY COUNCIL OF THE CITY OF PORT 
ORANGE, VOtUSlA CUUNPJ, FLORIDA, EXPRESSING A DESIRE 
FOR THE FLORIDA PUJBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSIA 
CQUNW AND TO DESIGNATE 386 (FUN) AS THE NEW AREA 
COQE TO REPLACE 904 AND 407 !N VULUSIA COUNTY; AND 
PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting 

telephone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of 

telephone subscribers in Volusia County; the area is expected to run out of numbers and 

the Port Orange City Council expects t h e  replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure 

activities, is Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE 1T RESOLVED BY THE CITY COUNCIL OF THE CITY 

OF PORT ORANGE, VOLUSIA COUNTY, FLORIDA: 

Section 1. The Port Orange City Council affirms its position that there should be 

a single, new area code for all telecommunications subscribers in Volusia County. 

Section 2. The new area code should be designated as 386 (FUN). 



J 

Section 3. This resolution shall become effective immediately upon adoption. 

A 

MAYOR DdROJHY L. HUKlLL 

A7TJST: A 
{d&#P& 

nneth W. Parker, City Manager 

Adopted this 18tIday 

Reviewed and Approved: 

c:\wpdocs\resla reacode. 386 

2 



RESOLUTION NO, 2000-63 

A RESOLUTION OF 'ITHE COUNTY COUNCIL OF VOLUSIA COUNTY, FLORIDA, 
EXPRESSING A DESIRE: FOR THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY AND TO 
DESIGNATE 386 (FUN) AS THE NEW AREA CODE TO 'RFJLACE 904 AND 407 IN 
VOLUSIA COUNTY, 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting telephone 
area code numbers; and 

WHEREAS, it is clear to the Volusia county Council the 904 area code, that applies to 
the greatest majority of telephone subscribers in Volusia County, is soon to run out of numbers 
and is likely to be replaced; 

W E R E A S ,  Volusia County, with its sparkling beaches and endless other leisure 
activities, is World-famous as a FUN place to live and visit, 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNTY COUNCEL OF 
VULWSIA COUNTY, FLORIDA, IN OPEN MEETING DULY ASSEMBLED JN THE 
COUNTY ADMINISTRATION CENTER, DELAND, FLORIDA, THIS 23RD DAY OF 
MARCH, A.D. 2000, AS FOLLOWS: 

SECTION I: The Volusia County CounciI affirms its position there should be a single, 
new area code for all telecommunications subscribers in Volusia County. 

SECTION TI: The new area code should be designated as 3S6 (FUN). 

SECTION 111: This Resolution shall take effect immediately upon its adoption. 

DONE AND ORDERED IN OPEN MEETING. 

COUNTY COUNCIL 
VOLUSIA CPUNTY, FLORIDA 

BY: 

ACTING COUNTY MANAGER 



RESOLUTION 

ENTERPRISE 

VOLeJSlA 

WHEREAS, the North American Numbering Plan Administrator is the agency to control telephone 
numbers in all North America and the explosion of new teIephone lines for fau machines, cellular 
phone and internet access makes it difiicult to make projections on future area code needs. 

WHEREAS, the County is now divided between the 904 and 407 area codes, but the 904 is expected 
to exhaust its available telephone numbers by 200 1 . 

WHEREAS, Volusia Council of Gavernment (VCOG) has initiated a campaign to rid Volusia 
County of its 904/407 split and to gain a new single area code. 

WHEEAS,  the options available to Volusia County include a new area code, or overlay, for ihe 
entire geographical area served by 904 and, an overlay for the entire 904 area code would require 
catless to dial 10 digits for local calls. 

WHEREAS, Vdusia County Council has already declared its intention to shift Southwest Volusia 
out of 407 code back into any code serving the existing 904 code. 

WHEREAS, the PSC agreed to exempt most of Southwest Volusia from the new code plan because 
the area already is split between the 407 and 904 area codes. 

W E R E A S ,  government and business leaders lobbied for the exemption, hoping to unite the entire 
county within one new area code. 

NOW, THEREFORE, BE IT RESOLVED BY ENTERPRISE VOLUSIA, TNC. OF VOLUSIA 
COUNTY FLORJDA: 

Section 1. Enterprise Volusia Inc. affirms its position that there should be a single, new area 
code for all tclecornrnunicatio~~ subscribers in Vohsia County. 

Section 2. The new area code should be designated at 386 (FUN). 

-1 

Chairman of the Board < 

u partnership for econemic development 
I901 Mason Avewe . Suite 107 Dzytcna Reach, FL 321 I 7  904-274-3800 

FAX 904-271-3801 E-MAIL info@,floridabusrness org v ~ f l o r i d a b u s i n e ~ s  org 



\;lrHEREAS, the North American Numbering Plan Administrator is the agency to control 
telephone numbers in all North Amt:rEca and the ~ x ~ I Q s ~ o ~  of new telephone lines for fax 
machines, cellular phones and internet access makes it difficult to make projections on 
future area code needs. 

WHEREAS, the County is now divided between the 904 and 407 area codes, but the 904 
is expected to exhausts its available telephone numbers by 2001. 

WHEREAS, VoEusia Council ofGovement, (VCOG) has initiated a campaign to rid 
Volusia County d i t s  904/407 spit and to gain a new single area code. 

WHEREAS, the options available to Volusia County include a) new area code, or overlay, 
for the entire geographical. area sewed by 904. An overlay for the entire 904 area code 
would require callers to did TO diets for l e d  calls. 

WHEREAS, Volusia County Council has already declared its intention to shift Southwest 
Volusia out of 407 code back into any code saving the existing 904 code. 

WHEREAS, the PSC agreed to exempt most of Southwest Volusia fiiorn the new code 
plan because the area already is spit between the 407 and 904 area codes. 

WHEREAS, government md business leaders lobbied for the exemption, hoping to unite 
the entire cuunty within one new mea code. 

NOW, THEREFORE, BE IT RESOLVED BY THE HOTEL MOTEL ASSOCIATION 
OF VOLUSIA COUNTY FLORIDA: 

-- Section 1. The Hotel Motel Association of Volusia County affirms it position that 
these should be a single, new area code for all telecommunication subscribers in 
VoEusia County. 

- Section 2. The new area code should be designated at 386 0. 

Bob Davis 
President, Hotel Motel Association of Volusia County 

140 South Beach Street, Suite I O  1 ,  Daytona Beach, FL 32 1 14 
Phone: 904-257-6528 Fax: 904-257-0909 Email: Hlodgingas@,aol.com 



P. 0. Box 3546 IO 
PrlrnC#s& f% 321354610 

pbona: (WJ) 4474235 sax: (904) 4474u3 

Mayor Jlm Ciaikld 

June ZS, 2000 

The Honorable Joe Garcia 
Chairman 
2540 Shumard Oak Boulevard 
Public Service Cwporation 
Ta!lahawee, Florida 32399 

Ref Docket 9905 1 7 

Dear Mr. Garcia: 

The City Council ofthe City of Palm Cmst has voted unanimously to support the 
position advanced by government and business leaders of Volusia County to establish 386 as the 
new VolusidFlagler two-county area &e. 

The two counties are linked in m y  w a y 4 0 ~ g h  the Daytona Beach Community 
College, which has a major branch here; though the dmkage and water management concms of 
the St. Johns River Water Management District; through the services available at the Daytona 
Beach International Airport and the shopping recreational., employment, and chic institutions 
serving residents of b f h  counties. There is a steady flow of workers, shoppers, and visitors 
between the two counties on 1-95, U.S. 1 and A1A. 

A fractured area d e  would be a significant inconvenience and cost to the citizens of 
both counties, which we hope you will recognize by approving a common area d e .  

Thank you for your consideration of this important issue to our residents. 

s incetely, c 1 

Mayor 

cc: Ms. Susan F. Clark, Commissioner 
Mr. J. Terry Deason, Cornmissioner 
Ms. Lila A. Jaber, Commissioner 
Mr. E. h n  Jacobs, Commissioner 
Mr. Bill Talbott, Commissioner 
Ann McFalI, CeChair, Area Code Task Force 
John E. Evans, &Chair Area Code Task Force 





From: Lavent Ileri 
To: Sandy Mos-ej 
Sub j e c t I E wd : [9 9 0- 

===No~E===============8/3~/99=~~:53am== 
Hi Sandy, 

Last week,  I s e n t  a memo to have Mr. 
and Mrs. Richard Rvbino to be included 
as party to Docket No. 990517 per their 
request. I checked the CASR this 
morning but they were not listed. 

In case the  memo is lost, here is the 
info about them: 

_____________l______I_______________l_f  

Mr. and Mrs. Richard Rubino 
6931 N .  Oceanshore Blvd. 
Palm Coast ,  F1 32137 
T e l :  (904) 461-4315 

L e t  me know if youlve any questions. 

Levent: .Tleri 

Fwd=by:=Sandy=Moses===8/30/99=11:52am== 
Fwd to: Levent lleri 
CC: R a y  Flynn 

I’m passing this on to Kay; adding 
p a r t i e s  to dockets  is in her  area. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Page: 1 
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State of Florida 

DATE : AUGUST 31, 1 9 9 9  
TO : DIVISION OF RECORDS AND REPORTING (FLYNN, HANG) 

RE : DOCKET NO. 990517-TL - In re: REQUEST FOR REVIEW OF 
FROM : DIVISION OF TELECOMMUNICATIONS ( T L E R I ) ~  

PROPOSED NUMBERING R E L I E F  PLAN FOR THE 904 AREA CODE 

Attached is a copy of the  MEMORANDUM t h a t  w a s  sent  on August 
2 6 ,  1999, to Division of Records and Reporting. This memo was 
intended to include Mr. and M r s .  Rubino's names as a PARTY to this 
docket per t h e i r  request on their letter, and FILE their 1-etter on 
the  correspondence side of the  above-referenced docket.  

Attached is another LETTER from M r s .  Rubino concerning the 9 0 4  
area code, and therefore,  please a lso  file t h i s  letter to the  
correspondence s i d e  of the  above referenced docket. 

If you've any questions, please call me at 4 1 3 - 6 5 6 2 .  

LI 

Attachment 

cc: Division of Legal Services ( B .  KEATING) 

.. . . . . . - . . . . . - -. 



- 
STATE OF FLORIDA 

-M-E-M-0-R-A-N-D-U-M- 

DATE : August 26,1999 
TO : Division of Records and Reporting 
FROM : 
RE : 

Division of Telecommunications (Ileri) 
Docket No. 9905 17-TL - In re: Request for review of proposed numbering relief plan 
for the 904 area code 

Attached is a LETTER from Mr. and Mrs, kchard Rubino to be filed on the correspondence 
side of the above-referenced docket. Please include Mr. and Mrs. Richard Rubino’s names as a 
parzr to this docket per their request in their Eetter. 

LI 

Attachment 

cc: Division of Legal, Services (€3. Reating) 

CAPrTAr, CIRCLE OFFICE C E N T E R .  2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
lntcrnet E-rneil CONTACT~PSC.STXTE.Fl,.IIS An Affirmative ActionlEqanl Opportunity Employer 



August 11, I999 

Mr, Levant Ileri, Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1. 32399 

RE: LATTA Boundry Lines  crossing ST. JOHNS COUNTY/MARINELAND 
ESTATES / FLAGLER QOUNTY 

Dear Mr. I l e r i :  

As per our conversation t h i s  morn ing  I a m  writing to you as you 
suggested  and I a m  h o p e f u l  t h a t  I w i l l  be able  to explain in 
detail what has transpired since my last letter of 3 / 9 / 9 9 .  

Since moving i n t o  our new home last month, my husband and I are 
d e s p e r a t e l y  t ry ing  to g a i n  support in trying to move or waiver 
t h e  existing LATTA lines that c u r r e n t l y  separate the area of 
MARINELAND ESTATES from the rest of Flagler County/ P a l m  Coast. 

f m e r  My acf&ress about 1600' from my current address of 6 9 3 1  Oceanshore .. - 

Blvd. Palm Coast, F1. 3 2 1 3 7  was also Palm Coast, 32137,-but  y e t  1 
cannot call t o l l  free to anywhere in Flagler Cuunty/ Palm Coast.  
It is a most d i f f i c u l t  problem that everyone knows exists, b u t  
y e t  somehow cannot  be resolved. There a re  so many f a c t o r s  involved 
and so many f r u s t r a t i n g  circumstances t h a t  surround t h i s  issue of 
n o t  being able to access services, medical providers, and just n o t  
b e i n g  able t o  call anywhere where one lives w i t h o u t  incurring a 
fee,  
offer me a p l a n  to c a l l  back into t h e  county of Flagler.  
mobile phones service also is n o t  available. 

We have c a l l e d  every phone company available and no o n e  can 
Cell and 

The f a c t  t h a t  my husband is disabled and could need medical a t t -  
ention at anytime, especially 911,  is another  issue w e  must deal  
with. A 911 number must f irst  relay to St. John's County and then 
back into Flagler.  

A l l  of these issues have been brought to t h e  attention of t h e  
County Board of Commissioners w h o  have put it on t h e  agenda for  
their next meeting. The County Administrator, David Haas, has also 
taken interest and ha5 assured us that he will begin  to do what he 
can to rectify t h i s .  We understand €rem previous correspondence 
t h a t  Bell South,  together with the Commissioners can petition the 
PSC and t h e  FCG to remedy t h i s  problem. 

As w e  spoke this morning you fnformed me that there will be changes 
made in area codes affecting Jacksonville, St. A u g .  etc., and that 
at that time other changes such as t h e  one w e  are  discussing c a n  
be corrected. I f  t h a t  is possble, please k e e p  me informed as to 
what we can do to make this happen. 



-2 -  

In o u r  conversation you a l s o  mentioned a survey that would be 
taken to determine what the people in t h e  area desire. Let me 
e x p l a i n  to you what 1 see as a problem here. There are residents 
living in t h i s  area now t h a t  have migrated from Jax., St. Augustine 
area, And they are very happy calling back and doing business 
where they came from. My question is this? Which residents should 
begiven favorable consideration here. Those who live in F l a g l a  ' .  
C o u n t y  a n d  are able t o  call a n o t h e r  county toll-free or residents 
like myself who l i v e  in Flagler County, t r y i n g  to call FLagler 
County toll-free. I realize LATTA l i n e s  were established in 1 9 8 4  
and had to be placed somewhere, b u t  it is unfair to prohibit people 
from calling where they l i v e .  Progress happens everyday and changes 
are made f o r  the  betterment af services and I believe t h a t  t h i s  is  
t h e  time for t h i s  change; .  

There are other families living in this same area f ac ing  h a r d s h i p s  
of children attending Flagler/Palm Coast H.S. and costing $ 2 . 8 5  
to call home. The school complaining whenever they need to call 
€or whatever reasons. They w i l l  be happy to also write you and 
explain their difficulties. 

Mr. Ileri, please p u t  this petition on Docket #990517-TL and also 
if you would be kind enough to place  my name as party  to whatever 
information you can send me. I will follow this letter w i t h  - 
another one with other  names that would also want to be p a r t y  to 
t h i s  information. 

When we purchased the property to b u i l d  our home, no one informed 
us of the changes in telephone s t a t u s .  It is my b e l i e f  that t h i s  
information should be provided and had it been provided to us, I 
am sure it would have been given much thought. Or b e t t e r  still, 
if we had been prepared for this difficulty, and accepted the 
consequences, then we would now have to be reconciled to what now 
e x i s t s ,  

I believe that t h i s  situation, with everyone co-operating who is 
involved, can make a difference in correcting what now exists a s  
a problem area, 
h e l p  us resolve t h i s  very stressful situation and we and many 
others  here would be very grateful. 

We strongly urge you to do whatever you can to 

Very sincerely, 

6930 N. Oceanshore Blvd. 
P a l m  Coast, Fla. 32137 
904-431 - 4 3 1  5 
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August 2 5 ,  7999 RECEIVED 
Mr.Levent lleri 
PSG 2540  Shumard Oak Blvd.  
Tallahassee, F1. 32399 

Dear Ms. Ileri: 

AUG 30 I999 

CMU 

Thank  you for your correspondence oE August 12 ,  1999 and our 
conversation t h i s  morning. To refresh t h a t  conversation I 
w i l l  repeat it in this letter. My ques t ion  to yournwas t h i s .  
You had enclosed a proposed area code changes for St. John's 
, Flagler & Volusia c o u n t i e s  and I had hoped that when this 
took place that the existinq LATA l i n e  that separates my area 
from the rest of Flagler County would be waived. You indicated 
that t h e  existing LATA line would remain in place, How unfort- 
unate that is for me, and others living with t h i s  problem. 

.On the o the r  hand, yau did encourage me by indicating t h a t  
spec ia l  waiver cou ld  be granted in cases such as mine and for 
others dealing with this very stressful telephone situation, 
One cannot r e a l i z e  the  impact af being separated by the glace 
you c a l l  home, have friends and r e l a t i o n s  l i v i n g  there, school 
and medical facilities, services, etc .  all requir ing  d i a l i n g  
(1010-811) 1 Y 904* number, j u s t  to access a person. It is 
most inconvenient, stressful, costly, and very wrong. 

My husband, as I. mentioned before, is disabled and under Fla. 
Health Care Medical Plan and is compelled to patronize a l l  of 
his medical services in Palm Coastlvolusia County. Many times 
I serve as a care giver in the Palm Coast area, yet  f cannot 
call those 3 serve readily to checkk on their behalf. When I 
need to call county offices, 01: speak t o  a county  commissioner 
131: official, it is again costly. 

Again, my husband and I rlequest to be party to these  ~ r o ~ o s e d  
the  telephone issue. Believe me Mr. A l e r i ,  

just about every telephone company in e x i s t -  
ence, and-no one cah offer any ca l l ing  pian t h a t  iili allow me 
to access the rest of Flagler County.  Icannot, f o r  t h e  life of 
me, understand why a LATA line established in 1984 is  s t i l l  
allowed to exist even when it is detrimental to t h e  phone users 
now l i v i n g  in that area. why should w e  be penalized and deprived 
of a service, such a s  l o c a l  calling? W e  l i v e  in Palm C o a s t r  F1. 
and yet cannot c a l l  P a l m  Coast,  Fl. In our opinion, there needs 
to be a c t i o n  taken  to alievate this cost ly  and most stressful 
situation. We donit know how to express more clearly our un- 
happiness with the current status of o u r  telephone service. 
Anything t h e  PSC can and w i l l  do on our behalf would be greatly 
appreciated. 

Thank you Mcerely ,  

( l ~ L - ? 5 7  
Ms. & Mrs. Richard Rubino 
904-461 - 4 3 1  5 
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Pr in t ed  by H o n g  wang 8 / 3 1 / 9 9  11 :19am 

From: Ray Flynn CONFIRMED 
TO: Levent I l e r i  
Subject: 990517-TL 
- - -___-__-_-_-___l_____I_______________ 

- _ -  ---NOTE===============8/31/99=ll:13am== 
C:C: Beth Keating, Hong Wang 

Good morning, Levent ~ I have your  memo 
with a t tached  copies o f  t h e  Rubino 
l e t t e r s .  I will place the memo and 
attachments in t h e  file, and Hong will 
place t h e i r  name on t h e  mailing list--as 
interested persons ra ther  than parties. 
They would need to intervene in t h i s  
docket to have party s ta tus .  As interested 
persons on the mailing list, they will 
receive most orders (other  than 
procedural)  and all notices (including 
agenda notice). Please let me know if 
questions. ~ a y  

. . . . . _ . . . . . . . _ . . . . . . . . . . . . . . * . . . . . . . . . .  

Page: 1 



Sept. 12, 1999 

Plcasc noie and record t h e  abavc change of address. I ;w a registered intexested party in Docket No. 
990517-TI, and Docket No. 950435-ws. ThcU7k )'OW aSSiStlmCe. 



The Daptona Beach 

NEWS-JOURNAL 
Fax Transmittal Sheet 

S o u t h w e s t  Volusia Bureau 
1107 Saxan Blvd. 
Orange C i t y ,  Fla. 32763 

( 9 0 4 )  774-2773 
( 9 0 4 )  774-4141 (FAX) 

FAX: 

FROM : 

TOTAL 

DATE : 

TIME; 

PAGES : 2 

If you do n o t  receive all the pages, please call: 
(904 )  774-2777 



Tn: Florida Public Sewice  Commission Fscsimilc: (850) 413-71 18 
Attn: Records and Kcporting Phone: (850) 413-6770 

From: Kimberly Wheeter Date: Octobcr 6 ,  X 999 Time: 

We are transmitting a total of 
Original or hard copy to F0ll0w ifthis box is checked 0,  

i pages (including this page) 

Tf you do not receive a11 pages, piease call (202) 337-8747 as SOOR as possible. 

Preparrr of th is  slip has confirned that facsimrie number given is torrrtt: / as& 

This hcsirnile conraina cnnfidential information whicli may also be privileged. Unless YOU are thc addrcsscr (or  
authnrized ta recciw for thc addressre), you may not C~py, usc, or distribute it If you have rcccived it in errar. 
pleaw advise Morr iwn Foersrcs immediairly by telephone or feesimile and return it promptly by mail. 

1 

' Comments: Plrase send filed copies of Docket No. 9905 17-TL to: 

Kimberly D. WheeIer 
Morrison & Foerster LI,P 
2000 Pennsylvania Avenue, N. W. 
Suite 5500 
Washington, D.C. 20006- I888 

Fax: (202) 887-0763 
TeE: (202) 887-1500 

L I 



1202 Kingsley Avenue 
Orange Park, FL 32073 

Phone : (904) 264-6203 
Fax: (904) 278-0840 

Octaber 26,1999 

Mr. Walter D'Raeseleer, Director 
Division of Communications 
State of Florida 
Public Service Commission 
Capital Circle Ofice Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 990517-TL Request for review of roposed numbering plan relief for the 
904 area code 

Dear Mr. D'Haeseler: 

I understand that the North American Numbering Plan Administration has informed the 
FiorEda Public Service (FPSC) that the 904 area code is expected to exhaust its supply of 
numbers by 2001 and the telecommunications industry has recommended an overlay relief 
plan for the 904 area code, 

Considering the 904 areR code service area was just divided with the western portion of the 
state (commonly known as the panhandle) assigned ;z new area code af850,I fail to see hew 
all of the numbers hme been used so quickly. It creates great concern to think of having to 
din1 ten (10) numbers instead of seven (7) when one is in need of contacting a tinit of 
government for a non emergency, B doctor's ofice, a child's school, a hospital, o r  the 
poison control center. In contacting these type of entities, time i s  usually of the essence RS 

they are generally contacted when one is under stress. Not only does the time it takes to 
dial three (3) additional numbers concern me but so does the initial adjustment of dialing 
ten (10) numbers rather than seven (7) at such times. Further, it concerns me with the 
amount of time required to dial the three (3) additional numbers far routine cslls made 
during the c~ i i r se  of  the business day. 

If in fact the above is true, possibly the FPSC should consider alternate solutions such as 
sestriicttiring the Jacksonville LATA or shifting bordering areas into other LATA to 
reduce the size of the Jacksonville LATA freeing up additional numbers. 



Mr. Walter D’Raeseleer 
October 26,1999 
Page 2 

Having provided you with thought for alternate solutions, the bottom line is I am Opposed 
to the overlay relief plan for the 904 area code currently under consideration by Q Q U ~  office. 
Should you desire to discuss my position or alternate solutions, please do not hesitate to 
contact me at the number indicated above. 

cc: Leveat Tleri, Engineer, Division of Telecommunications 

J. Terry Deason 
Susan F. Clark 
Julia L. JQ~IISOII 
E. Leon Jacobs, Jr. 

Commissioners: Joe Gascia, Chairman 
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State of Florida 
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DA?R November 3, 1999 _- 

TO: Blanca Bayo, Director, Division of Records and - I .  Tn -.c 

FROM: Melinda Butler, Assistant to Commissioner Jacobs 
t>) :I-.- - i ?  

RE: Intercepted Communications From an Interested Party Received in 12 J,- *-. 

I 

-+ 
J. -, - 

: - 
L 

I. 

Docket NO. 9905 17-TL cfl L j  

'Ihis office has received the attached correspondence of Betty J. Jordan, President, Jordan 
& Associates dated October 26, 1999, The correspondence has not been viewed or considered 
in any way by Commissioner Jacobs. Under the terms of the advisory opinion from the 
Commission on Ethics (issued July 24, 1W1 as COE 9 1 - 3 3 - n Y  19, 1991), the following letter 
dms not constitute an ex ~ a r t e  communication by virtue Q€ the fact that it was not shown to the 
Commissioner. Given that it is not an ex warte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 
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TO : 

FROM : 

RE : 

M E M O R A N D U M  

November 17, 1 9 9 9  

i _;1 

'. r 

LJ.! 
~ *' 

A/-z 
DIVISION OF LEGAL SERVICES (B. KEATING)- 

/ 
DOCKET NO. 9 9 0 5 1 7 - p  - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 m E A  CODE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docket. ( N u m b e r  of pages in order - 3 )  

BK/ anc 
Attachment 
cc: Division of Communications 
I: 990517at .bk 
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F L O R I D A  P U B L I C  S E R V I C E  C O M M I S S I O N  - R E C O R D S  A N D  R E P O R T I N G  

Number Distributed/ Mailed To 
Commission Offices 
Docket Moilinq List - Mailed 
Docket Mailing List - Faxed 

Date- I-/- 
Number of Originals 
Requested By 

Copies Per Original 

Number DistributionlMailed To 

I tern Presented 
Agenda For (Date) Order No. In Docket No. 
Notice of For (Date) In Docket No. 
Other 

Speci Q I Hand 1 i n g I nsfru c t i  ons 

I f  
Print Shop Verification 

Job Number Verified By .>- 

Date and Time Completed Job Checked For Correctness and Quality (Initial) - 

Mail Room Verification 

Date Mailed Verified By 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

December 3, 1999 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (B. KEATING) 4 4  

DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN R € L I E F  FOR THE 904 AREA CODE. 

~ ~ ~ S - P L D  

Attached is an ORDER G R A N T I N G  INTERVENTION, to be issued in 
t h e  above-referenced docket .  (Number of pages in order  - 4 )  

BK/anc 
Attachment 
cc: Division of Communications 
I: 9 9 0 5 1 7 t w . b k  





STATE OF FLORIDA 

CwrmissiOnerS: 
JOE GMC& C H V  . 
J. TERRY DEMON 
SUSAN F. CLARK 
E. LEON JACOBS. JR. 

DlVlSlONOPi-&#3RIM&R€~ 
BWCA S.  BAY^ 
DIRECTOR 
(850) 4 I34770 

Ms. Leona Ravlerson 
Daytona Beach City Hall 
301 S. Ridgewood Avenue 
Daytona Beach, ??L 321 14 

Re: Docket No. 990517-TL - Review of proposed numbering plan relief for the 904 area code. 

Dear Ms. Ravlersun: 

This will confirm our reservation of the Daytona Beach City Commission Chambers for the 
purpose of holding a Public Sentice Commission hearing on Thursday, January 27, 2000, in the 
above-referenced matter. The hearing will begin at 4:OO p.m. and should end by 6:OO p.m. We will 
need access to the Chambers by 3:OO p.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 

I appreciate the ~pportunity to use this facility for our hearing. Please call my assistant, 

certificate is enclosed. 

Sandy Moses, at (850) 413-6723, if you have any questions regarding this matter. 

Sincerely, 

S k m  
Enclosure 

+ lanca S. Bay6 5 

C ~ A L  CIRCLE OFFICE CENTER * 2WO SHUMARD OAK BOULEVARD T~LLAPIASSEE, FL 323994850 
Am Amnrultiw AEBbnlEqual opportun* EmployM 

PSC Webdm http:lh\rmw.florbp=com Intmmat Em~l l :  e o n t a e t ~ . & a t d l . u s  



Berger 
Singerman 

D a ~ s  & 

215 Sauth Monroe Street Suite 705 
Tallahassee, Florida 32303 
Phone: 850.561 3010 
Pax: 850.561.3013 

December 9, 1999 

Dame1 H. Thompson 

ernail or :  
dthompsonObdslau,.com 

Hlmca Bayo, Director 
Division of Records and Reporting 
Public Service Commission 
2540 Shurmard Oaks Blvd. 
Tallahassee, Florida 3 23 99-6 8 511 

Re: Docket Number 9905 17-TL 

Dear ,MS. Bayo: 

This finn represents ADT Security Systems, Inc. On behalf of ADT, we hereby request that 
ADT be listed as an interested person in the above referenced cascs. Please forward copies of 
relevant PSC documents to my attention at the address hsted above. In addition, by copy of this 
letter I am requesting that the parties of record, on thc attached service list, serve copies of thcir 
pleadings accordingly, 

If thcre are any problems or concerns with this request, please call me at your earliest 
convenience. Thank you. 

Yours truly, 

BERGER DAVIS & S I N G E M A N  n 

Daniel H. Thompson 

cc: Gray Finney 
Diana CaIdwell 
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Parties o f  Record Report f o r  Docket 990517-TL 
As o f  12/07/1999 

Comments: None 

ALLTEL F1 or ida  , Inc.  
Address : 

Phone : 
FAX : 
Party o f  recard 
CASR l i s t :  
Represents : 
Represented by: 

Ms. H a r r i e t  Eudy 
P .  0. Box 5.50 
L i v e  O a k .  FL-  32.060-3357 
(904) 364-2517, (904)-364-2505 
(904) 362 4950 
Yes 
Yes 

Auslcy Law F i r m  

AT&T Communications o f  t h e  Southern States,  Inc.  
Tracy Hatch/Marsha Wul e 
101 Nor th  Monroe S t r e e t ,  Ste 700 
Ta 1 1 a has see, FL 32301 

Address : 

Phone: 850 -425- 6364 
FAX : 850-425-6361 
Party o f  record: Yes 
CASR 1 i s t :  Yes 
Represents: 
Represented by: Messera Law F i r m  

Rusl ey Law f i  m 
Address : Jeffrey lz'ahl en 

P.O. Box 391 
Tallahassee, FC 32302 

Phone : 850-224-9115 
FAX : 850 - 2 22 - 7952 
Party o f  record: Yes 
CASR l i s t :  Yes 
Represents : 
Represented by: 

Address : Ms. Nancy L 3 .  White 

ALLTEL, Northeast F1 or-i da Telephone 

Bel 1 South Tel ecornrnuni ca t i  o m ,  I nc. (TC7201 

c /o  Nancy H .  Sims 

Phone: 
FAX : 

150 South Monroe Stree t ,  Su i te  400 
T a l  lahassee, FL 32301-1556 
1850) 224-7798, (850) 222-1201 
850-222-8640 

Party of record: Yes 
CASR l i s t :  Y cs 
Represents : 
Represented by: 

- 1 -  



City o f  Del tona 
Address : 

Phone : 
FAX : 
Party of record: 
CASR list: 
Represents: 
Represented by: 

Address : 
Fowler, Bar ice  Law F i r m  

Phone: 
FAX : 
P a r t y  o f  record: 
CASR l is t :  
Represents: 
Represented by: 

Parties of Record Report f o r  Docket 990517-TL 
As o f  12/07/1999 

Messer Law Firm 
Address : 

Phone: 
FAX : 
Pavty  o f  record : 
CASR 1 i s t  : 
Represents: 
Represented by: 

F r i t z  Behring 
P . O .  Box 5550 
D e l t m a ,  FL 32728-5550 
407-860-7160 

Yes 
No 

Fowler , B a r i  ce Law F i  rm 

Larole Rarice/Jarncs Fowler 
28 W .  Central Blvd .  
Orlando, FL 32801 
407 -425 - 2684 
407 -425- 2690 
Yes 
Yes 
CI t y  o f  De7 tona 

Ployd Sel f 
P . O .  Box 1876 
Ta l  1 ahassre. FL 
850-222-0720 
8513 - 224 - 4359 
Yes 
Yes 

hT&T 

32302 

Northeast F1 orida Tel ephme Company, Inc. (TL715) 
Address : Ms. Deborah (Oehi 1 L. Nobles 

P . O .  Rax 485 
Macc? enny . FL 32063-0485 

Phone: (904) 259-0639 
FAX : (904) 259-7722 
Party o f  record: Yes 
CASR l is t :  No 
Represents: 
Represented by: Ausley Law F i r m  

- 2 -  



Pttnnington Caw Firm 
Address : 

Phone: 
FAX : 
Party o f  record: 
CASR l i s t :  
Represents : 
Represented by: 

S p r i n t  PCS 
Address : 

Phone : 
FAX : 
Party o f  record: 
CASR 1 i s t  : 
Represents: 
Represented by: 

P a r t i e s  of Record Report f o r  Docket 990517-TL 
As o f  12/07/1999 

Peter DunbarJKaren Camechi s 
P . O .  Box 10095 
T a l  1 ahassee, FL 32301 
850-222-3533 
850 - 222- 2126 
Yes 
Ye5 
Time Warner 

Joe Assenzo 
Lega 1 Department 
4900 Main, 11th F loor  
Kansas City, MO 64112 
816-559-1000 

Yes 
Yes 

Sprint - Flor ida ,  Incormrated 
Address : Char1 cs Rehwi nkel /Susan Masterson 

P . O .  Box 2214 
Phone: 
FAX : 

Ta11 ahassee, FL 32316-2214 
(850) 847-0244 
850-599-1458 

Party o f  record: Yes 
CASR list: Yes .. 

Represents : 
Represented by: 

Ti  me Warner Communi cations 
Address : Carolyn Marek, VP,  Regulatory A f f a i  r5 

Southeast  Region 
233 Hramerton Court 
Frank l i n .  TN 37069 

Phone: (615) 376- 6404 
FAX : (615) 376 -6405 
P a r t y  of record: Yes 
CASR l i s t :  Yes 
Represents: 
Represented by: Pennington Law Firm 

- 3 -  



P a r t i e s  o f  Record Report f o r  Docket 990517-TL 
As o f  12/07/1999 

Vol us? a County 
Address : Robert M .  Weiss 

123 W .  I n d i  a n a  Ave. Room #205 
DeLand, FL 32720 

Phone : 
FAX : 
Party o f  record: Ycs 
CASR l ist :  Y .e5 
Represents : 
Represented by: 

904 - 822 - 575 o , 9 04 - 822 - 57 no 
904 - 822-57 95 

- 4 -  
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Commisssimm: 
JOE GARCIA, CHAlRMW ~ 

Jn TERRY D W N  
SUSAN F. CLARK 
E. LEON JACOB, JR. 

F 

STATE OF FLORIDA 

D r v w r c l H Q F R e r o ~ ~ R E ~ . r r r m  
BWCA S.  BAY^ 
DIREC~OR 
(850) 4 136770 

D m b e r  8, 1999 

Ms. Karen Johnson 
St. Johns County Administrative: Center 
P. 0. Box 349 
St. Augustine, FL 32085 

Re: Docket No. !390517-TL - Review of proposed numbering plan relief for the 904 area code. 

Dear Ms. Johnson: 

This will confirm our reservation of the St. Johns County Auditorium at the Administrative 
Complex for the purpose of holding a Public Service Commission hearing on Thursday, January 27, 
2000, in the hve-referenced matter. The hearing Will begin at 1O:OO a.m. and should end by 12:OO 
noon. We will need access to the auditorium by 9 : O O  a.m. 

As previously discussed, there is no charge for use of the room. A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our hearing. Please call my assistant, 
Sandy Moses, at (850) 413-6728, if you have my questions regarding this matter. 

Sincerely, 

Blmca S .  Bay6 

S k m  
Enclosure 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TACLAHASSEE, FL 32399-0850 
An A t l h a l i v o  ActbonlEqurl OppdunQ Empbyu 

PSC Website h t t p J l w v w . ~ ~ e o m  Intornot Emril: contact@pmvt&.n.us 
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STATE OF FLORIDA 

Commissioners: 
JOE CrARcLA, c- 

SUSAN F. CLARK 
E. LEON JACOBS, JR. 

J. TERRY Q W N  

December 16,1999 

Ms. Kim Harris 
Columbia County School Board 
P. 0. Box 1148 
Lake City, FL 32056 

Re: Docket No. 990517-JL - Review of proposed numbering plan rellef for the 904 
area code. 

Dear Ms. Harris: 

This will confirm our reservation of the Columbia County School Board 
Administrative Complex Auditorium for the purpose of holding a Public Service Commission 
hearing OR Wednesday, January 26, 2000, in the above-referenced matter. The hearing 
will begin at 1O:OO a.m. and should end by 1200 noon. Please arrange the  auditorium in 
accordance with the enclosed diagram by 7:OO a.m. 

As previously discussed, there is no charge for use of the room, A copy of our 
insurance certificate is enclosed. 

I appreciate the opportunity to use this facility for our hearing. Please call my 
assistant, Sandy Moses, at (850) 4134728, if you have any questions regarding this 
matter. 

Sincerely, 

Skm 
Enclosures 

C m A L  CIRCLE OFFKE CENTER * 2540 SHUMARD OAK BOULOrARD * TAUAHASSEE, FL 323994850 
An Afllrmative ActlonEquat Opportunity EmpFoVn 

PSC webofte: Mtp:llwww.lloridap*em Internet E-lk C-oE.Shh.ff.U8 
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FkrMa Publlc Service Commission 
Hearing Room Confguratlon for 

Docket Ne. 090517-TL 
Review of Proposed Nvmberlng Plan Relief for the 904 Area Code 

Wednesday, January 28,2000 
1O:Oa am,  

Columbla County S h w l  Board Admlnlrtrathm Complex Auditorium 
328 W. DuvaE Street 

Lake Clty, FL 

G3 

a 

8' T a m  

P d u m  

Theater-style Seating for 150 
XXXXXXXXW( XXXXXXXXXX 
XXWCXXWOO( XXXXXXXXXX - XXXXXXXXXX - 

6' Table outside entrance of room 
V V 

Office of Public Infomatlon 

LEGEND; 
X Chairs 69 Microphones * Location for telephone line 

Wastebaskets - Location where court reporter's cassette recorder will be plugged into audio system. 



STATE OF n O M D A  

Commissioners: 
JOE Gmcm CHAmhIAN 
J. TERRY DEMON 
SUSAN F. CLARK 
E. LEON JACOW. JR 

I 

Daltona Hills Golf and 
Ms. Sharon Costanzo 

1120 Elkcam Blvd. 
Deltona, FL 32725 

Re: Docket No. 990517-TL - Review of proposed numbering plan relief for the 904 
area code, 

Dear Ms. Costanzo: 

This will confirm our reservation of the Deltona Hills Golf and Country Club for the 
purpose of holding a Public Service Commission hearing on Friday, January 28, 2000, in 
the above-referenced matter. The hearing will begin at 1Q:OO a.m. and should end by 
1200 noon. Please arrange the auditorium in accordance with the enclosed diagram by 
7100 a.m. 

As previously discussed, the charge for use of the room is $100.00. A copy of our 
insurance and tax exempt certificates are enclosed. 

I appreciate the opportunity to use this facility for our hearing. Please call my assistant, 
Sandy Moses, at (850) 413-6728, if you have any questions regarding this matter. 

S in ce re I y , 

'Blanca S. Bay6 \ 

skm 
Enclosures 



n - 
Florida Publk Sewictr Cornmloskn 

l-learlng RoDm Contlguration for 

Rsvkw d Properad Numbrlng Plan Relief for the 904 Area C d e  
Dmket NO. 990517-TL 

X 

X 

X 

Friday, January 28,2000 
1 O : M  a.m. 

Deltona Hills Golf and Country Club 
1120 Elkcam Blvd. 

Deltona, FL 

w 

I 

x @  

a 

8' T a M  

Pdlum 

Theater-style Seating for 150 
XXXXXXXXXX XXXWOOOUO(, - XXWOOOOOCX 
XXXXXXXXXX XXXXXXXXXX 

XXXXXXXWOl 

X 

X 

X 

X rn X 

6 Table outside entrance of room 
X X 

0- of Publk Infwmatlon 

I EGEND; 
X Chairs @ Microphones @ Locakn for telephone line 
lI Wastebaskets 93. Location where court reporter's cassette recorderwill k plugged Into audio system. 



STATE OF FLORIDA 

commissimm: 

J. TERRY DWON 
SUSAN F. C w  
E. LEON JACOFN. JR 

JOE GARCI-4, CHAIRMAN 
I h v r S I ~ O F ~ c o R I l s & & F U R T I N Q  

BWCA S .  BAY& 
DTRECTOR 
(850) 4 1 3-6770 

December 17,1999 

Ms. Sandy Simmons 
Holiday Inn - Commonwealth 
P. 0. Box 37808 
Jacksonville, FL 32236 

Re: Pocket No. 990517-TL - Review of proposed numbering plan relief for the 304 
area code. 

Dear Ms. Simmons: 

This will conf~rm our resewation for meeting space at the Holiday Inn - Commonwealth 
for the purpose of holding a Public Service Commission hearing on Wednesday, January 
26, 2000, in the abave-referenced matter. The hearing will begin at 6:QO pm. Please 
arrange the meeting space in accordance with the enclosed diagram by 4:OO p.m. 

As previously discussed, the charge for use of the room and rental of audio equipment 
is $ 1  ,OOO.OO ($500 room renta1/$500 audio equipment). A copy of our insurance and tax 
exempt certificates are enclosed. Our purchase order will be fotwarded shortly. 

I appreciate the opportunity to use this facility for our hearing. Please call my assistant, 
Sandy Moses, at (850) 41 3-6728, if you have any questions regarding this matter, 

Sincerely, 
n 

1 Blanca S. Bay6 

skm 
Enclosures 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 323994850 
An dff$matiw ActlonlEquaE Opportunity Employer 

PSC Website: http:lhmm.floricbtpsc.cm Internel Email: e o n t a c t ~ . s t a t e R . u s  
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Florida Public Service Commission 
Hearing Room Configuration for 

Docket No. 990517-TL 
Revlew of Proposed Nurnberlng Plan Rellef for the 904 Area Code 

Wednesday, January 26,2000 
6:OO p,m. 

Holiday Inn - Commonwealth 
6802 Commonwealth Avenue 

Jaeksonvitle, FL 
rn 

X X x 
I 1 

8' fables 

Podium 

AUDIO REQUIREMENTS 
6 TABLETOP MICROPHONES 
1 PODIUM M I C R O P H O N E  
2 SPEAKERS 
M I X E R  Theater-style Seating for 150 

XXXXW0000(. XXXXXXXXXX 
XXXXW0000( XXXXXXXXXX 
xxxxIW0000( XXXXWOOOOC 

XXXXXXXXXX 

6' Table outside entrance of room 
x X 

Office of Public Information 

LEGEND; 
X Chairs @ Microphones Location for telephone line 
81 Wastebaskets gr Location where court reporter's cassette recorder will be plugged into audio system. 

_-..I . -  



CATER NG L~NTRACT 4%- 9Qm' DAY Wedn_esda) DATE Jenuary 2% 2000 I 

Holiday Inn -Commonwealth T IMESTUP ! 3qPM- EYO -LOLOO PM 
5802 Commonwealth Ava. 

Jatksonvllle, FL 32236 
ROOM 3 MEET 4G ROOMS @ 5500 OO--w P Q. eou 37881 

TIME: START 6 IO PM ... . .- 

FCA.  PUBLIC SERVICE COMMISSION 
09GANIZATION 

CONTACT saNor 6- CHARGE - 850-4 1 3-71 1 8 . .. P HONE _ _ _  -- 
mo e% 

STATE STREET . .  CITY - ~ . 

COUNTS: ESTIMATED 150 

S F W P  L EQUIPMENT 

See Diagram 

Theater Style 

[ 6 )Table Mics & Goose neck 
@ $35.00 Ea 

(2) Mixers @ 535.00 

1 Free standing Podium & 
Mic @ N/C 

Registration table outside 
ruom 

2 speakers @ $ 1 1 5  total 

GTD: 

dENU SRECTION 

Iced Wat r Station in room 

Tax exer pt on file 

. .- 

ZIP 

Overhead proj. @ $45 
Screen a t  no charge 

FO( 3 AND BEVERAGE SERVICE. LSO-00 .. 7 
ESTIMAfEO MEC.  CHARGES: [so.I)f 1 18% GAAfUITY: bo-@- ._ 

6 . 5 % T A X :  LsOb j - 6.5% TAX, FI 
TOTAL ESTIMATED MlSC [so.oo] ESTIP 4TED TOTAL P€A PERSON: [$o- 

BILLING INSTRUCTlQHS 

Direct Bill: Will Pay with Purchase Order 

CONTRACT TERMS 

1 

7 

A iinal guarantee 01 the atwndancs a t  any catering lunct i~n  must be recievsd 
Guarantees for a Monday 01 Tuesday function must bc reciaved by 12 00 noon m rho procoding Friday. 
If attendance rail9 below the guarmtned number, tbe eus:amar will he charged Y the guaranteed amount 
and pwpura for 5 %  mar  the guaranteed number 

72 haws in edvancs 

The Hotel will LE? 



t4OZIDhY INN COMMON WEALTH 
Cutering / Room Cor ract 

I k r w  road and undantmd m a  *fmns ol thls eonhc4 .  - I 4 m p t  ths tams ot thls canttact and agree to a blde by sll t w m l  launa hanh 

Blanca  S. Bayo 
Mmme (prlntm) 

Onbhinot  Flo r ida  Public Service Commission -1 7,1 7A\ 
Name of gmup as It appean on this conlract a s  I 



TO: 

FROM: 

RE: 

M E M 0 RAN DUM 

January 5, 2000 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (B. KEATING) 

r,'EC::/Vr:JFF-SC 

/J(j AN -6 AM to: 4S 

REC_: .U0 AND 
REPoriTING 

~/L 

DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

Attached is a NOTICE OF COMMISSION SERVICE HEARINGS, to be 
issued in the above-referenced docket. (Number of pages in order 
- 3) 

BK/anc 
Attachment 
cc: Division of Communications 
I: 99051 7sh. bk 



FLORIDA PUBLIC SERVICE COMMISSION - RECORDS AND REPORTING 


Requistion for Photocopying and Mailing 


Date_I_I__ I _ -_ 

Number of Originals 
Requested By 

= /. 
Copies Per Original $) , , 

- Item Presented 
Agenda For (Date) 
Notice of 

Order No. 
For (Date) I 

In Docket No. 
In Docket No. / I 7t. 

Other 

Special Handling Instructions 

Distribution/Mailing" 
Number Distribution/Mailed To 

- Commission Offices 

~/-I Docket Moiling List - Moiled 

Docket Moiling List - Foxed 

Note: Items must be moiled and/or returned within one working day after issue unless specified here: 

Number Distributed/ Mailed To 

Print Shop Verification- I (/
~_lJob Number Verified By

/7Date and Time Completed Job Checked For Correctness and Quality (Initial) ­
I 

Mail Room Verification I 

'/
Date Mailed I / / Verified By r- ,_ 

( 

PSC/RAR 12(9/ 99) 

I 
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STATE OF FLORIDA 

Commissioners: 
JOE GARCTA, C m  
J. TERRY DEMON 
Swsm F. CLARK 
E. LEON JACOBS, JR. 

DMSTON OF REcoms 8t RePoRTMo 
BWCA S .   BAY^ 
DIRECTOR 
(850) 4136770 

Ms. Tina Shaw 
Digital DJ Services 
1256 Enterprise Osteen Road 
Deltona, FL 32725 

Re: Docket No. 990517-TL - Review of proposed numbering plan relief for the 904 
area code. 

Dear Ms. Shaw: 

This will confirm the rental of audio equipment for a Commission workshop to be held 
on Friday, January 28,2000 in the above-referenced matter. The workshop is scheduled 
to begin at 1O:OO a.m. at the Deltona Hills Golf and Country Club, 120 Elkcam Blvd., 
Deltona, FL. As discussed, the fee for providing this equipment will be $495.00, and our 
purchase order will be fonvarded shortly. Payment will be made after services are 
rendered and upon receipt of an invoice. To ensure timely payment, please submit your 
invoice to the Bureau of Fiscal Services, 2540 Shumard Oak Blvd., Tallahassee, FL 32399. 

The enclosed diagram demonstrates the number of microphones and the location for 
each. Our court reporter's cassette recorder should be plugged into the audio system and 
the microphones arranged in accordance with the diagram by 8:30 a.m. Please contact 
Ms. Sharon Costanzo at telephone number 789-391 7 regarding access to the country club. 

I look fonvard to working with you and your staff. If you have questions regarding this 
matter, please call my assistant, Sandy Moses, at (850) 41 3-6728, 

Sincerely, 

Blanca '%3La-p S, Bay6 

skm 
Enclosure 

CAPITAL CIRCLE OFFRE CENTER 2540 SHUMA~D OM BOULEVARD TAUHASSEE, FL 32399-0850 
An RpRmrative AdlonlEqual Opportunity Employer 

PSC Website: hitp:lhmw.floridapse.com Internet Email: cor&ct@psc.slate.fl.us 
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Florida Public Service Commission 

Hearing Roam Configuration for 
Docket No. 99051 7-TL 

Review of Proposed Numbering Plan Relief for the 904 Area Code 

Frlday, January 28,2000 
10:OO a.m. 

Deltona Hills Golf and Country Club 
t l Z O  Elkcam Blvd. 

[Teltona, FL 

8" Tables 

Theater-style Seating for 150 
XXXX)r'XXXXX XXXXXXXXXX 

~~ XXXXXXXXXX 
XXXXXXXXXX 

XXXXXXXXXX 

6 Table outside entrance of room 

' O W  or Public Infonnatlon 

LEGEND: 
X Chairs @ Microphones = Location for telephone line 
BT Wastebaskets += Location where court reporter's cassette recorder will be plugged Into audio sy3em. 
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TO: 

FROM : 

RE : 

DIVISION 

DIVISION 

M E M O R A N D U M  

January 11, 2 0 0 0  

OF RECORDS AND R E P O R T I N G  
d , L  

OF LSGAL SERVICES ( B .  KEAT1NG)Y 

DOCKET NO. 9510517-TL - REQUEST FOR REVIEW OF 
N U M B E R I N G  PLAN RELIEF FOR THE 904 AREA CODE.  

P RQ PO S ED 

Attached is a CORRECTED NOTICE OF COMMISSION SERVICE HEARINGS, 
to be issued in the  above-referenced docket. (Number of pages in 
order - 3 )  

BR/anc 
Attachment 
cc: Division of Communications 
I : 9 9 0 5 1 7 N 2 .  bk 



J a n u a r y  25, 2000 1 ?'-.:! 25 R1I IC: 4 1 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (€3 .  KEATING) 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE 

(I&- BC 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docket. (Number of pages in order - 3 )  

BK/anc 
Attachment 
cc: Division of Communications 
I: 990517mo.bk 
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, ,  

i%nor&k'Joe Garcia, Chairman 
Florida Public Service Commission 
Capita1 Circle Office Center 
2540 Shumard Oak Boulevard 
TalIahassee, FL 32399-0855 

POST OFFICE DRAWER 449 
TELEPHONE: (904) 736-3900 

FAX: (904) 736-9819 

January 26,2000 

Dear Chairman Garcia: 

The City o f  DeLand would like to extend a word of thanks to the Public Service 
Commission for your efforts in solving the very complex issue of providing relief for 
residents and businesses in the 904 area code. We have reviewed the proposal and 
strongly support the alternative proposal presented to you by Dr. John Otterson, 
Although this proposal was not numbered, we would respectfully request that it become 
alternate number 14. If after hearing all the testimony and taking into account all the 
positions,  YOU^ Commission elects on one of the proposals presented in the package, the 
City o f  DeLand WOUM respectfilly support alternate proposal number 14. Even though 
the City of DeLand adamantly opposes Deltona and DeBary being separated from the 
mother county, we would chose alternate number 8 as the lesser evil to all of the other 
alternatives which further separates DeLand from the east coast cities. 

Again we understand the very difficult job you have in determining the best 
alternative but hopefully this Ietter will express to YOU our support, ftrst, for the proposal 
number 14 of Dr. Otterson, and second ow support for alternate number 8. 

C 
David c. Rigsby 
Mayor 

JAMhp 
popeslmayorlareacode 
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State o f  Florida 

FROM : DIVISION OF COMMUNICATIONS ( T L E R ~ )  & 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE. 

Attached is a memorandum placed in Docket No. 981444-TP 
(Number Utilization Study: Investigation i n t o  Number 
Conservation Measures). 

In order to address area code re l ie f  plans, this 
memorandum - Response to Mr. Gilbert Yablon's fax and 
letter regarding "The Unified Dialing Plans €or Overlays" 
- is to be f i l e d  on the  correspondence side in the  above- 
referenced docket for f u r t h e r  investigation. 

LI 
Attachments 
cc: Division 05 Legal Services (Keating) 



State of Florida 

#ublu @erbict ComrntMun 
CAPITAL CIRCLE OFFICE CENTER 2540 SWZJMARD O A K  ROULEYARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M- E-M-0-R-A-N-0-U-M- 

DATE : July 2 2 ,  1999 

TO : DIVISION OF RECORDS AND REPORTING 
c 

FROM : DIVISION OF COMMUNICATIONS (TLERI) 

RE : DOCKET NO. 981444-TP - In re: Number Utilization Study: 
Investigation into Number Conservation Measures. 

Attached is a RESPONSE to Mr. Gilbert Ydblon’s fax and 
letter to be filed on t h e  correspondence side in t h e  
above-referenced docket. In addition, t he  FAX and LETTER 
are also attached. 

LI 
Attachments 
c c :  Division of Legal Services (Cox) 



STATE OF FLORIDA 

Commissioners: 

J. TERRY DEASON 
SUSAN F, CLARK 

E. LEON Jcoss, JR.. 

DIVISKIN OF COMMUNlCATlONS JOE GARCIA, CHAIRMAN 
WALTER D’HAESELEER 
DIRECTOR 
(850) 413-6600 JtJLlA la. JOWNSON 

#hbIirC gerbire Commtls’s’bn 

July 22, I999 

Gilbert Yablon 
2 19 14 Dumetz Road 
Woodland Hills. CA 9 1364 

Re: A simplified dialing system for overlaid area codes 

Dear Mr. YabIon: 

Rank you for recommending a new alternative for overlays. We huly appreciate your interest 
and concern with regard to area code relief plans. 

The Florida Public Service Commission (FPSC), along with other state public utility 
commissions in the nation, faces an enornous burden in determi-ng when, and in what form, to 
implement area code relief. The FPSC has expanded its resources to convene public service 
hearings and workshops and to plan for different area code relief plans depending upon the 
geographic structure of the region being considered. As the FCC notes in its June 2, 1999, Notice 
of Proposed Rulemaking, aI1 state commissions inevitably bear the brunt of consumer dissatisfaction 
with whatever method of area code relief is chosen. 

CurrentIy, Florida has five area codes which are in extraordinary jeopardy and by the end of 
1999, Florida would double its area codes unless certain number conservation measures are taken. 
The FPSC is working on ways to improve the utilization of telephone numbers in Florida. On April 
2,  1999, the FPSC filed a petition before the FCC to get additional jurisdiction over numbering 
issues. 

The FPSC, in its Docket No. 981444-TL (Number Utilization Study: Investigation into 
Number Conservation Measures) is investigating various number conservation measures. We placed 

CAPITAL CIRCLE OFFVCE CENTER 2 9 0  SHUMARD OAK BOULEVARD a TALLAHASSEE, FL 32399-0850 
An Amrmntlvo Adlon/Equnl Opportunlty Employer 

PSC Website: wmw2.scri.netlpsc Internet E-mail: cont*ct~psc.state.fl.us 



Mr. Yablon 
Page 2 
July 22, 1999 

your simplified dialing system for overlaid area codes into this docket for further investigation when 
addressing area code relief plans. 

If you have any questions, please contact me at (850) 413-6562. 

Sincerely, 

Engineer 
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'The Unified Dialing Plan for Overlays' 

A Dialing Plan. which Supports the Implementatien of Overlays for Area Code Relief 
proposed by Gilbert Yablon 

revised 5/25/97 

The following plan describs a dialing system which supports the implementation of 
overlays for area code relief by eliminating the public's main objections to them, The 
plan preserves established diahg pattern to existing numt#rs, and unifies all levels of 
an overlay area with a consistent abbreviated dialrng method. Long term relief is 
provided for exhausted area codes without impacting dialing in any other areas of the 
North American Numbering Plan (NANP). 

multiple awa codes w i t h  iurdividual neighborhoods and households. 
8ecause the plan is m-.disruptive to existing 7 digit and 1.1.10 digit dialing: patterns: 
> no one is put in jeopardy by a change to their local dialing plan (especially children), 
> and it ensures that existing auto dialers can complete calls &how reprogramming. 
It reduces the likelihood that the new overlay area code will be a shgma for new 
businesses. 
It ensures that costs to businesses and disruptran overall wilI be kept to a minimum. 

parent Imei of o m l a y  

child i e ~ ~ i  of owrlay 

overlay mea 

intra-omlay area calls 

abbreviated dialing 

f i m  ing 

Defining them t e r n  will be helpful for the discussions that follow: 
' the original area code (in these examples the 818 area 

code). 
a new werlaid m a  code (in thew examples the 626 area 
code is the first child leael ). 
a single geographic area which contains the parent level 
and all of the child overlay levels, 
refers to calls where the origin and the destination area 
codes both reside within the pgraphic overlay mea. 
d k h g  which requires fewer than 11 digits to complete 
(abbreviated dialing within an area code is typically 7 
digits). 
as used in this UnifiedDinlingPIan: an industry 
determined interval (probably 3 - 4 seconds) invoked after 
the 7th digit of a phone number is dialed. If this intental 
elapses and 
phone system switch will run an analysis on the 7 digit 
number that has been dialed. This technique will allow 
customers to dial valid phone numbrs of varying 

further czlgits have k n  entered, the 

lengths (7 Of 8 digits].  

61996 Gilbert  Yablen PAGE 1 Of 5 PAGES 
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t. mi propmmg a method 
overlay area is facilitated by: 

- '7 diait' + #i&u dialing for intia-overlay area calls directed go the D a r e n t  leve I of the 
overlay from anv level of the overlay. This will ensure that dialrng patterns to existing 

k numbem (parent level numbers) will not be disrupted with the introduction of an 
aver lay. 

level of the '8 dim'tb 17 + suffix) d iditrg for intra-overlay area calls directed to any 
overlay (pant  or child). This would be a '7 + x' system., where tkklth d m t  IS a suffk5 
md ags as an overlay seleam. Ea& m a  code within the overlay area will be assigned 
a unique identifier, which wilt then be used as the '8th digit suffix' or 'Overlay 
selector' in dialmg. This feature unifies all levels of the overlay area with consistent 
abbreviated dialing regardless of the originating or destination overlay area codes. 

h . .  

* 1i-10 diPif dialing (permissive not mandatory) throughout the entire overlay area. 

Refer to Fig. 4A at the end of this report for an itlushtion d how these zhree dialing 
methods are integrated in &e Unified Dialing Plan for Overlays. 

??lis plan is applicable to any urea where an ooerlny might need to be 
implemented, but fm e m  of illusfrafion I will describe it hypothetically 
using 818 as the original area code, and 626 us the first n m  'overlaidv tevel. 

I a m .  

%!%!!!erhv area only (example: the h p t h e t i c d  8"18/626 overlay area): 

B-es for int ra-awrlnv area dlffI_rtrg would be detprmtned as b,llows: 
All 818 numbers would rewive a suffix of '0' (representing the parent level). 
All 626 numbers wuuld receive a suffix of '1' (reprwmting thg €irH dul - d level). 

* Any future overlay levels wuuld receive a suffix of 2' - 9' in bt order. This 
framework wilt allow for easy future eKpansion when mom numb= are needed. 

I 
. .  

For example: 
123-4567-4 = 1-818-123.PS67 
123.4567-1 = 1626--22M567 
123-4567-2 = 1-???-1234567 

Within the 818/626 overlay m a ,  either style is valid. 
Within the $181626 overlay m a ,  either style is valid. 
Within the 828/626/111 overlay area, either style will be 
vahd (for a third area code). 

Fu r#het: 
* All 818 numbers can also be reached from any level of the overlay area simply by 

dialing the original 7 d@ nrmiber + waiting for a short timing delay. This feature of 
the Unified Dialing Ran makes the introduction of an overlay completely nom 
disruptive to the existing aka- patterns of the o m  area code. 

For example: 
1234567+.timing delay = 1-818-123-4567 Defaults to 818 + 7 digit n u d x r  to 

accommodate existmg dialing patterns. 
The industrr would determine the 
appro? date length for this timhw delav. 

a 1 9 9 6  Gilbert Yeblon PAGE 2 of 5 P A 5  
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wait an additional timing period (to be determined by the industry) for a possible 8th 
digit whch techmcally is the 'overlay selector'. 

....... If 8 d@ts are received, the phone system switch will run an analysis on the 
numhr, examining the 8th digit first. 

...........-.... zf the 8th d@t is a 'O', the call will be directed to the 8.B level of the overlay. 

................ Lf the 8th digit is a 'l', the cal l  will be directed to the 626 level of the overlay. 

....... If the industry determined 'tirruing delay' elapses before the 8th die is received, 
a suffix of 'On is assumed, and the 7 digit call will automatically k directed to the 
SZs level of the overlay. 

If an industry determined 'timing delay' elapses and less than 7 digits have been 
received, the call is considered abandoned, and the standard 'try again' message is given. 

7 &t lay m a .  the suffix IS dwmded. leaviw a standard code wthm the over 
numk r to lx routpd by IT a d #tiom1 7 dim m t h p  

Ta sU2nmarizer all '7 digit + timing' or 7 digit + suffix' calls are converted to 1+10 
numbers by the phone system and are tkn transparently muted to the proper 
overlay level. 

ce the prop UiSrOU tcd to the prop r area r overhv level is determined md the ca . .  . 
~ bPir * .  

. ,  

Note: I + IO digit dialing for itltra-omday r n e ~  uzlls would also lw supported, 
if that w e  how people preferred to dial, but it  would not be mandatory. 

I 
utside of the 

818; J 626 overlay area, whether i t  k local OT toll. zf someone in the overlay area were to 
accidentally use the '1 + 10 + x' format (becguse they had become accustomed to didmg 8 
digit phone? numbers) it w d d d t  matter because in 1 + 10 d d m g  all extra digits beyond 
1+10 are ignowd, just as it has always ken.  

any xlmk h i d e  the 818/626 overlay area. If m m n e  from outside the 818/626 
overlay area were to accidentally use the '1 + 10 + x' format (bxause they were unclear 
as to the comct dialing d e s  in the overlay area} it wouldn't matter because in 1 + 10 
dialing, all additional digits are ignored. 

818 number 
626 number 
213 number 
626 number 
818 number 
818 number 
d l 8  number 
626 nurnkt 
330 number 

999-33604 
9 s m - 1  

347-9426-1 
m 2 5 4 - 0  
830-9394 
982-7417-0 
889450!3-1 

213-462-2110 out of 'overlay 

310-244-0177 out of 'meday 

01996 Gllbest Yablon 

area' number 

w e n '  number 
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(Direcfonf listings cod w d )  

Because no area codes would need to be listed for intra-overlay area phone numbers, the 
'new' 626 numbers (which a new business might have) will not stand out as red flags to 
customers lookmg for experienced services. Only out of 'overlay area' phone numbrs 
would stand out, the same as they already de in m n t  directories. 

To further remind people how the system works, a sticker m l d  kx supplied to 
customers in the 818/626 area that said 

8 digit dialing supported: 
7 dzgit phone numlxr + 0 = 818 area code 
7 +t phone number + 1 = 626 area code 

~ ~~~ ~ 

:or caIls made f mm any telephone within the 8W62.6 overlay area: 

any phone number in the m a  code overlay level (the level of the 
overlay area): 
You may dial all 818 axea code telephone n&m exactly as you always have in 
the past using just 7 dgtts. After a short delay your call will go through. 
YOU fngv avo id t h ~ ~  ' delayby&altnethe 7 w  n& r + 0. 
t~ any phone number In the 6215 area d e  overlay level (the first child level of t h e  
~verlay area): 
You must dial all new 626 area code telephone d r s  as the 7 digit n u d r  + 1. 
k~ phone numbers in m a  codes outs& of the 8181626 overlay area: 
Dial 1 + area code + 7 digits - the same as you would before the overlay went into 
effect. 

- *  

:OT calls made from area codes outs i& of the 818/626 overlay area: 
0 

fn any area cede within the &18/626 overfay area: 
Dial 2 f area code + 7 digits - the ~ a m e  as you would before the overlay went into 
effect. 

result m confusion and/or the inconvenience of having t o  dial 11 dig& p s t  to cal l  
aaoss the street. 

To ease the public's transition to overlays, simple 7 digit dialing to all existing parent 
level n-rs is majntained (this is also a benefit for children and automatic diahg 
systems 1 
The plan alzows for abbreviated '7 &et + suffix' dialing from and to any phone w i t b  
the entire overlay area, without affect= how 1 + 10 dlgit c& but-of, 'M, or within 
the overlay area are handled, It is expandable to 10 levels (0-9) of overlay within a single 
geographic diallng area, allowing for painless addition of many new numbrs in the 
future. 

Additionally, the new style of d.irectory listings won't be a disadvantage for new 
businesses. 

8 1 9 9 6  GIIbert Yablon PAGE 5 Qf 5 PAGES 
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For the public, this plan will have the psychological appeal of k i n g  a new 'high tech' 
solution to the challenges presented by splits and standard overlays. It BTlSWers all of the 
public's concern a b u t  overlays, and will leave citizens and businesses with a feeling 
that something is finally being done to protect them from the expense and disruption 
that traditionally COWS with area code exhaust and relief. 
When the advantages of this plan are weighed against the disadvantages of area code 
splits and standard implementations of overlays (expense, dimuption, confusion, 
inconvenience, permanent impact on the size of geographic dialing areas, etc.), this 
d o r m  dialing plan for overlays clearly makes sense as a solution for b t h  the short 
and the long term 

?his system can be applied to any area that is faced with the need to introduce an 
overlay. If this system becomes a standard, Over time large meas d North b n ' c a  
would be able to locally take advantage of this plan without affecthg how any 'out of 
area' or 'into area' diahng and switching is handed. 

r 
Lsmg the 818, r25 area code as an example, the attadzed diagrams illustrate how drahg 
patterns are impacted by V&QUS forms of area code relief. 

Figure I A  shows the established dialing patterns in an area code prior to 
implementing relief. 
Figure 2A shows how an area code SD lit disrupts established diahg  patterns. 

Figure 3A shows how a sm& rd overlay: impacts estaMishgd dialing patterns and 
how its overlay levels are not united by a distinctive d i d q  plan 

established dialrng patterns AND unifies all levels of the overby area with B simple 8 
digit dialing system. 

Figure 4AshowtttatTJg Unified nialiw Plan for Uve rlnys is non-disxu*ve to 

Submitted w: 
Gilhrt  Yablon 
The Unified Dialing Plan for Overlays 
21914 Dumetz Rd. 
Woodland Hills, CA 91364 
81&W99-1070-0 - (voice) 
81&956-2200-0 - (alt. voice) 
818-956-32984 - ( f a )  
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The Unified Dialing Plan for Overlays 
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818-956-2200-0 - (alt. voice) 
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FREQUENTLY ASKED QUESTIONS ABOUT 
'THE UNIFIED DIALING PLAN FOR OVERLAYS" 

TABLE OF CONTENTS 

Page: 

Introduction ...................................................................................................................................... ,1 

What  prompted development of the Unified Dialing Plan for Overlays? ............................................ 1 

What is the Unified Dialing Plan for Overlays? .............................................................................. :.2 

Functionally, how does the UDPFO work? 

make calls, but people in the overiaid area codes will have to dial 8? ................................................. 3 

the overlay - isn't that a violation of the FCC's mandate for dialing parity in overlays? ..................... 3 

numbers in the original area code - isn't that a clear violation of diating parity? ................................. 5 

interfering with, or requiring changes to# the rest of the telephone network? ........................................ 6 

.................................................................... .............. 2 

Are you saying that customers in the original area code will be able to dial 7 digits to 

The UDPFQ seems to offer a dialing advantage to customers in the "original" area code of 

The UDPFO describes a 7 digit defauk dialing method which can only reach phone 

How can a plan like this be impkmented locally (on a case by case basis) without 

Won't this system cause chaos among CPE manufactures? It Seems like everyone would 
have to change equipment to accommodate this plan ......................................................................... ".7 

Won't on demand features such as Auto Call Return, Busy Number Redial and other 
enhanced features be severely impacted by the need for additional digit.s? ......................................... "7 

Won't the increase in seal time processor delay inherent in this plan have severe impacts 
on the existing public network and possibly have dire impacts in the future? I am 
concerned that any increase in call delay will stress the network and render ineffective 

Won't the non sequential digit analysis of this plan place undue delays in the 

Won't the post digit analysis cause a further increase in the time required to process a 
call? .................................................................................................................................................. 8 

The Federal Communication Commission and the California Public Utilities Commission 
require 10 digit dialing with an overlay of an area code. Further, the Industry Numbering 
Committee has endorsed 10 digit dialing as a standard, and it is expected that there will 
be a need to move beyond the 10 digit format arrangement in the future to possibly 12 
digits. Doesn't this render the Unified Dialing Plan for Overlays unusable and 
unworkable? ...................................................................................................................................... 8 

Wouldn't any dialing plan change of this lund have to be agreed upon by the entire 
North American Telecomnunlcatlons Industry?.. ................................................................................. 8 

What about the effect of this plan on Computer Telephony Integration ((31) products 
such a5 computer software dialing programs, dial-in J dial-back security systems and 
credit card validation systems. Won't adaptation by the developer be required to 

Won't the mserhon of any delay in the completion of calIs cause customer confusion, 
increase trouble reports and increase cwstomer dissatisfaction? ............................................................. 9 

the gains in efficiency the CCS/ SS7 Network provides. ...................................................................... 7 

provisioning of Local Number Portability? .......................................................................................... 8 
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FREQUENTLY ASKED QUESTIONS ABOUT 
'THE UNIFIED DIALING PLAN FOR OVERLAYS" 

Wouldn't this plan prompt a significant increase in wrong numbers? For example: I would 
hate to have the number in the original area code that corresponded to a cab company in 
the new area code. Every night at bar closing time I could get dozens (or hundreds) of calls 
from callers who dial 1 digit every 10 seconds and then slur their request for a cab and 
won't admit that they dialed a wrong number ..................................................................................... 9 

My Public Utilities Commission ha5 already examined the feasibility of using timing in 
other diaiing scenarios, and has rejected it. Is the use of hming in thts plan different? If 

How well would this plan work for long distance calls? Customers would not be used to the 
new overlaid area code since they wouldn't have to dial i t  rntesnally, and instead of 
dialing 1-732-949-1000 to get that number they are likely to dial 1-908-949-1000-1, 

so, what distinguishes timing in this plan from other attempts to implement it? .................................. IO 

prompting a wrong number, Won't this be problematic? ....................................................................... 11 

Does this plan offer a permissive dialing period? ............................................................................... 12 

towners would not know about 8 digit dialing? ..................................................................................... 22 
Wouldn't a massive re-education campaign be required and need to be ongoing since out-of- 

How would the translation be implemented by phone company equipment? Are you aslung 
carriers to read the 8th digit and prefix, in the switch, to derive the correct area code? ........................ 13 

How are things like the Dallas retroactive overlay handled? How about if the 
retroactive overlay was not done, but an overlay over two existing NPAs was done? ............................. 13 

Won't problems arise from the fact that the number the customer knows is not the number 
that the customer is identified with in the PSAP (911) database? ....................................................... 14 

Switches are set to look at an initial digit string. Wouldn't is be expensive ta build the 
features necessary to do what the LDPFO suggests in looking at the limt 3, plus the last 1 
to determine the area code? ................................................................................................................ 14 

Things would get: very interesting where digits had to be outpulsed to a PBX; this is done 
with a delete and prefix. Wouldn't this create a problem in a UDPFO scenario? .................................. 14 

Won't some interesting (and expensive) recording and billing system changes be required by 
this plan? .......................................................................................................................................... 1 4  

Wouldn't there be 106 of problems with getting people to do the timing reliably? It seems 
as though the failure cases would keep the PUC up at night with complaints.. .................................... 15 

How does h s  plan fix the competitive issue? For instance: If I the CLEC get a code in the 
child NPA, folks need to do something special to get to my customers, i e ,  dial that funky 
suffix or dial 1+10 digits. Won't this be a competitive disadvantage for my company? ......................... 15 

Why shouId the industry take the time to give serious consideration to this plan? ............................... 15 

UDPFO Conclusion ............................................................................................................................. 15 

How to contact the UDPFO ................................................................................................................. 16 
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FREQUENTLY ASKED QUESTIONS ABOUT 
'THE UNIFIED DIALING PLAN FOR OVERLAYS" 

What prompted development of the Unified Dialing Plan l b ~  Overlays? 

Current solutions for area code relief (splits and standard overlays) create, rather than solve, 
problems for customers. Recently, the widespread use of these methods has resulted in what can 
readily be described as a "National Area Code Disaster." Our dialing landscape has been damaged, 
and this damage has been expensive and disruptive for businesses and consumers. Same of the impacts 
from current relief methods are outlined below. 

Lmpacts from implementiw an area code split: 
An area code split forces half of the customers in the affected area to give up their existing phone 
numbers, cuts abbreviated (7 digit) dialing areas in half, and permanentIy disrupts established 
dialing patterns both within thee a€fected area and into the affected area from everywhere else in 
the world. The overall cost just for mopping up after a single area code split is estimated to be over 
40 million dollars (this includes updating signs and stationary, reprogramming of burglar alarms, 
fire alarms and other auto dialing systems, notifying customers and h e n d s  of number changes, 
modifying local phone swikhes, etc.). Ths  reshuffling of phone numbers creates confusion fur 
customers, resulting in numerous missed calls and misdialed phone numbers for many years to come. 

lrnpacts from implernentinR a standard overlav: 
Using standard overlays for relief also creates hardship for customers. Existing dialing patterns 
are disrupted for a 4  customers in the affected area. Seven (7) digit abbreviated dialing is 
abandoned for less convenient (and very unpopular and controversial) I O  digit dialing, For calls 
in a standard overlay scenario, the area code must be dialed before the 7 digit number, creatmg 
difficulty for customers - especially children, handicapped persons and the elderly. Many people 
have expressed concern that dialing multiple area codes for calk within a single geographc region 
wilI create a feeling of disunity for the area. The shift from 7 digit to 10 digit dialing also 
necessitates reprogramming for all burglar alarms, fire alarms and other automatlc dialing systems 
which had previously been programmed with 7 digit numbers. Incomplete calls will occur when 7 
digits are dialed without the area code, and it is likely that the wrong area code will often be used 
by mistake (this happens today even where area codes are not ovedaid). And, the likelihood of 
misdialing at least one out of 10 or 11 digits is significantly greater than when only 7 digits are 
dialed (expect an increase of 421% for 10 digits and 57% for 1+10 digits). 

By disrupting established dialing patterns, area code splits and standard overlays cause hardship 
and confusion for customers, and prompt numerous misdials and wrong numbers. 

It would be desirable if area code relief could be acheved with a minimum of disruption and expense. 
For a solution to be "preferred" it would have to sahsfy both the needs u j  the customer 
and the requirements of the telecommunications industry. 

I of 16 7'11 1 I98 



FREQUENTLY ASKED QUESTIONS ABOUT 
T H E  UNIFIED DIALING PLAN FOR OVERLAYS" 

For customers, a preferred solution would: 
1) Be consumer friendly, non-disruptive and competitively neutral. 
2) Allow mstomers to keep their existing area codes and phone numbers. 
3) Preserve all dialing patterns to established phone numbers (backward compatibility). 
4) Minimize impact on chtldren, handicapped persons. and the elderly. 
5) Avoid Cody reprogramming of exishng burglar alarms, fire alarms and other auto-dialers. 
6 )  Save consumers, businesses and telephone companies money overall. 
7 )  Provide long term, non-disruptive relief to exhausted area codes. 

For the telecom industrv, a preferred solution must: 
1) Offer benefit to customers. 
2) Be competitively neutral. 
3) Be technically workable. 
4) Be cost effective to implement. 
5) Be burft on top of the existmp network so that past investment is not discarded. 
6 )  Limi t  all costs and changes in "dialing, switching and programming" to the geographic area in 

which the solution is implemented. 

It would be hard to argue against an alternative which met these specifications, yet i t  i s  natural that 
controversy might surround it. 

What is the Unified maling Plan h r  Overlays? 

The UniZicd Dialing Plan for Overlays (WPFO) is a non-disruptive solution for area code relief 
which is both competilhvely neutral and consumer friendly. It provides a technically workable 
alternative for area code relief which minimizes hardship to local business and the public. 

New numbers can be added to a geograpkuc area without changing the way that existing numbers are 
dialed. Established 7 and 1+10 digit dialing patterns are maintained and a new 8 digit option is 
enabled which allows for abbreviated diating within and between all area codes in the geographic 
overlay area. 

Further, the plan demonstrates how dialing parity (mandated by the FCC) can be maintained in an 
overlay without requiring the full 10 digit (or actualIy 1 + 10 digit) phone number to be dialed. 

Many of the ideas presented in the UDPFO might, at first glance, seem to call upon techniques which 
previously (and for good reason) have been rejected by the Telecommunications Industry and Public 
Utditics Commissions. But a closer examinahon 06 the plan demonstrates that these techniques, as 
proposed here, solve rather than create problems. 

The "customer concern" and "competitive issues" which the plan addresses were derived directly 
hem transcripts of public hearings on area code relief. After numerous discussions with 
telecommumcations officials, followed by multiple redesigns of the plan, the UDPFO has been 
evaluated as "technically workable" by several industry experts (including a former co-chair of the 
Industry Numbering Committee). In addition, the cost of implemenhng the plan for an affected region 
may well be less than the overall cost (cost to business, cost to public and cost to telecom industry) of an 
area code split. 

In brief, the Unified Dialing Plan for Overlays consists of a dialing system which: 

1) Allows for optional (not mandatory) 1+10 digit dialing within and between all area codes in the 
geographic overlay area. 

UDPFOfaq.doc 2of 16 71 11/98 



h h 

FREQUENTLY ASKED QUESTIONS ABOUT 
"THE UNIFIED DIALING PLAN FOR OVERLAYS" 

2) Unifies all area codes in the geographic overlay area with a simple 8 digit (7+suffix) dialing 
system. The suffix represents one of ten possible overlaid area codes with '0 bemg the ongrnal 
area code, 'I' being the first overlaid area code, '2' being a future second overlaid area code, etc. 
After the phone company's equipment receives the full 8 digits, it translates the number into a 
traditional 10 digit number (3  digit area code + 7 diglt phone number) and passes it through the 
network as tf the number had been originally dialed as 1+10. 

3) Preserves established '7 digit style' dialing (see explanation below of how this default diaiins 
is accomplished by usrng a 'timing delay') to all phone numbers in the original area cede from 
any area code within the geographic overlay area. 

Functionally the network switch will be loolung for either l+lO style numbers or 7+suffix style 
numbers. With default dialing, r f  only 7 digits are dialed, after an appropriate timing delay the 
switch will assume that '0' is the intended 8th digit and wiFl put the call through to the original 
area code of the overlay area. In this way backward compatibility is achieved for dialing to 'pse- 
relief phone numbers' from any area code in the geographic overlay area, and the system appears 
completely non-disruptwe to the customer. 

It should be noted that while numbers in all of the area codes within the geographic overlay area can 
be reached by dialing either '7isuffix' or '1+10', the '7 digit default' dialing option (which always 
requires a hming delay) applies only to numbers in the original area code and only under default 
conditions. On the'surface this would seem to offer preferential dialing to certain numbers, however, 
on closer examination it becomes clear that very few people would intentionally take advantage a€ 
this option. Because of the timing delay when only 7 digits are dialed, customers will quickly opt for 
dialing the 8th digit (in this case '0) in order tu complete calls in the most expedient way. This 7 
digit option is really only provided in order to ease the transition into an overlay scenario, and to act 
as a safety net for old "7 digit style" calls which would otherwise be lost. It provides an extremely 
long permissive dialing penod, ensures that any phone number that had been dialed with 7 digits in 
the past could still be dialed the same way, and minimizes the need to immediately update auto 
dialers and databases. More than Iikely, (a short time after implementation of the UDPFO), 7 digit 
calls will only be initiated by auto dialers which had been programmed pre-relief (Le. alarm system 
auto dialers) which arc typically difficult or costly for their owners to update. 

No. Everyone can dial every number in the overlay area with 8 digits. Seven digit default dialing is 
also available to all customers for reaching numbers in the original area code. This feature is 
provided as courtesy to customem who already have phones and services in the original area code. It 
provides a way to not have to reprogram pre-relief auto dialers. When only 7 digits are dialed, after 
a significant delay the call will default through It0 the original area code. This is a safety net to 
catch 7 digit calls that would otherwise be lost. 

WhiIe some numbers in the UDPFO can be dialed with only 7 digits, the conclusion that this offers a 
dialing advantage and violates parity IS in error. Two factors mitigate this: 
1) Everyone in a UDPFO grouping (from any area code in the grouping) can dial these same numbers 

with any of the three dialing options (7 digit default, 8 digit or 1+10 digit). 
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2) The timing delay which is always part of the 7 digit default option, counteracts any perceived 
dialing advantage. Customers will quickiy migrate (from this inefficient 7 digit+deIay method) 
to the plan's preferred 8 digit option. The 7 digit defautt is offered so that customers who already 
have an Investment in the established dialing structure won't be disadvantaged by area code 
relief. Why would cusromers rntentionally dial 7 digits and then waste several seconds, when 
they can simply dial one extra digit to avoid the delay? The default is only provided as a "safety 
net" to keep old style 7 digit calls (Le. from alarm systems, auto dialers and calls made under 
conditions of panic, emergency or lingering force o€ habit) korn falling through the cracks. 

A detailed discussion of the 7 digit YS. 8 diait issue follows 
These queshons should be asked: "What counts as a digit?" and/or "What length deEay would be 
required before the 7 digit default is not seen as a dialing advantage?" 

Would people realty dial 7 digits and then watt 4 or 5 5 r  8 or 10 seconds just so they could avoid 
having to dial that "bothersome" 8th digit? In our fast paced society a 3 or 4 second delay should 
neutralize any perceived (or arguable) advantage that dialing only 7 digits provides. 

In other words, how can a method of dialing which takes longer be considered to be a dialing 
advantage? 

And, since everyone in the entire overlay area has equal access to the same dialing options that are 
available for reaching any specific number, how is this a disadvantage to anyone? 

Other variations on overlay implementations which propose 7 digit dialing within individual area 
codes of an overlay but require 10 or 1+10 digits for dialing between those same area codes, do clearly 
violate of the FCCs mandate for dialing parity. In these scenarios, the dialing options for reaching 
any specific number are not equally available to all customers in the overlay area. 

The Unified Dialing Plan for Overlays on the other hand, is in accord with the FCC mandate on 
parity. All of the area codes in the UDPFO are equally able to initiate calls with any of the options 
that are available for any specific number. There is no dialing advantage or disadvantage 
associated with either the original area code or any of the overlaid &ea codes. Customers from any 
area code within the geographic overlay area can dial the original area code with '7 digit default' 
(which always requires a timing delay) --but why would they want to, when they can make the call 
more expediently by simply dialing it as an 8 digit number (7digits+'0°') and thus avoid the delay? 

The '7 digit default' option is provided 50 that there is no penalty to people who already have 
phones and services m the originat area code; who would otherwise be forced to immediately change 
dialing habits, update auto dialem and reprogram 'alarm type' systems from '7 digit' to '8 digtt' or 
'1+10 digit' dialing. 

The preferred dialing method in the UDPFO is the 8 digit method. Any telephone within the 
overlay area ran be dialed from any area code in the overlay grouping with this simple, efficient 
method. Customers in a UDPFO area would quickly migrate to 8 digit dialing in order to avoid the 
delay which IS always part of 7 digit default. 

It i s  hard to imagine that someone in the original area code would advise fnends, d a t i v e s  or 
customers that they should use the 7 digit default method just SO that they can enjoy the advantage of 
their calk takmg several seconds longer to connect. If this were the case, a strong argument could be 
made for reissuing rotary dial telephones. 
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The following three examples further illustrate that there is no advantage to being in any partlcular 
area code in a UDPFO scenario: 

Customer A 
This customer already has a phone in the original area code before the UDPFO is implemented. 
Because people had called Customer A with 7 digits ih the past, there IS a likelihood that he 
might still receive calls of this nature in the future because of force of habit after years of people 
knowing and using his 7 digit number, and pre-programmed auto dialers that might not have been 
updated to 8 digit or 1+10 digit for this number. The UDPFO will keep these types of rails from 
falling through the cracks, allowing them to complete after a designated timing delay. 

If the customer already has existing 7 digit numbers entered in his auto dialer, burglar alarm, tire 
alarm or other automated dialing system, the UDPFO offers another advantage over other forms of 
area code relief, Srnce ai1 pre-relief dialing patterns to existing numbers are maintained by the 
LDPFO, customers will not be forced to immediately update these systems (although they may 
choose to in order to avoid the timing delay). 

Customer B: 
Lookana for new service after UDPFU -this customer Rets a number in the oriRina1 area code. 
No one has ever used 7 digits to call this customer at this number, so there is no force of habit and no 
prepragrammed auto dialers that need to be updated for this number. This customer will be given 
his new number a5 (NXX) NXX-XXXX-O, and that is how he will tell people to call him. The 
ability to dial this number with 7 digits wtll not be expected ~r missed. More than likety if this 
number were dialed as only 7 diets it would be because it had been intended for a previous owner of 
that number. 

' 

Customer I3 will enjoy the same advantages as Customer A in terms of his own auto dialers. Any 
previously programmed devices the customer moves to ths new number (from any area code in the 
grouping) will not need reprogramming. 

Cookma for new service after UDPFO -this customer gets service in the new overIaid area code. 
Same situation as Customer B above. This customer's number will be (NXX) NXX-XXXX-1. No one 
will have ever tried to dial this number with 7 digits in the past, and there is no reason or logic te 
why anyone would do it now. To any person dialing this number, the '1' suffix will be as much a 
part of this number as the 7th digit of a traditional number i s  today. 

Customer C will enjoy the Same advantages a5 Customers A and B in terms of his own auto dialers. 
Any previously programmed devices the customer moves to this new number (from any area code in 
the grouping) will not need reprogramming. 

All will eniov the same dialing advantages: 
When calling someone in the onginal area code, they can all use 8 digit, 1+10 digit or 7 digit 
default (whach always requires a delay). 

When calling someone in the new overlaid area code, they can all, use 8 digit or 1+20 digit. 

The 7 digit default safety net offers an important advantage over other forms of area code relief: 
customers ate not penalized or put in jeopardy by a change to their dialing plan. Area code splits 
and standard overlays do not offer this advantage. 

customer c 

Customers A, B and C. 

me UDPFU &aib a 7 @i? &fa ttlr &ling method which can only reach phone nm&w in the 
orip'm2 area code - isn't that a dear mdation of dalingparity? 

Again, the 7 digit default 'safety net' feature of the UDPFU does not violate dialing parity. 
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The most efficient method for dialrng any number within the overlay grouping is the 8 digit @on, 
and this method is available to all customers 117 the overtay area far dialing every number in the 
area. 

The 7 digit default (which always requires a delay) is less effiaent, but is provided to help 
minimize disruption to customers who already have phones and S ~ M C ~ S  in the original area code. 

Clearly, if  the less efficient 7 digits + delay method were the only option for reachng customers in 
the original area code (while all other area codes in the overlay group could be reached more 
efficiently by dialing 8 digits), the onTina1 area code would have an undeniable dialing 
disadvantaB. 

. 

O n  the other hand, if the 7 digit delault method is not provided, people who already have numbers 
in the original area code will suEfer more disruption than people who later obtain service in either 
the new area code or the original area code. 

I trust regulators WiIl conclude that the intent and function of the 7 digit default is 
to minimize hardship for people who aIready have service, and that no "dialing 
advantage", or violation of "dialing panty" is generated by this feature. 

Although there will be a change in the way that numbers may be dialed (7 digits, 8 digits or 
1+10 digits), once in the network. all calls are handled as traditional 10 digit numbers, which is 
already the network standard in overlay situations. Because all calls are translated into 10 digits, 
the UDPFO is able t~ solve local dialina issues without affecting "dialinp to" or "dialinp from" any 
putside area codes. It can be adopted on a situation by situahon basis, and would have no impact on 
dialing or switching for the rest of the telephone network. 

To the network as a whole, a UDPFO implementation will look like a standard overlay grouping. 
Each of the area codes in the group will have telephone numbers that are known te the network as 
standard 3 digit area codes followed by standard 7 digit telephone numbers. The new suffix digit is 
only significant when dialing 7 or 8 digit numbers within the geographic overlay area. The 8th digit, 
when dialed, functions as an area code selector (or indicator) and is used by telephone company 
equipment to translate the number into a standard 3 digit area code + 7 digit telephone number. 
Outside of a UDPFO grouping there will be no impact on the normal functioning of the network, 
because all dialing and switchng into and out of the grouping will be done with industry standard 10 
digit numbers (the same as the current standard for dialing across area code boundaries). 

How to best integrate the UDPFO into the existing telephone network is really a matter for the 
industry to resolve, but I would like to suggest that there may be mare than one approach worth 
considering. It was suggested to me (by a Lead Programmer for the Advanced Intelligent Network) 
that i t  might be relatively easy to implement this system if  it were handled as a custom calling 
service. Though custom calling services are normally preceded by "*XX" ("star X X" -- like "star 69" 
for call retrrtn), wouldn't applying the following Iogic be able to automatically trigger the custom 
service without having to first dial the "*XX"? : 

1) Since any calk beginning with a "0" or a "1" would not be of the 7 dinit default or8 dipit (7+XZ 
type, these calls could be released directly to the network without special handling. 

2) The switch could then assume that any call (in a UDFFO area) which begins with "2" - "9", 
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might be a 7 or 8 digit call, and would avtomahcatly trigger the custom service for handlmg 
these types of calls -- eliminating the need for hrst dialing "*XX". The service would then 
"watch" as digits were entered, and "decide" what to d o  with any given number. Naturally 411, 
911 and other special services would immediately be forwarded along after only 3 digits are 
entered. Seven (7) digit calls would not be rekased until after the timing delay, and both 7 and 8 
digit calls would be translated into the proper 3 digit area code + 7 digit phone number before 
entering the network. 

PLEASE NOTE: the above is only suggested as one possible way to implement the UDPFO, based on' 
input from a Lead Programmer of the Advanced Intelligent Network for a major local Service 
provider. There may be other, better ways of accomplishing the same thing, and the industry as a 
whole is welcome to make suggestions on this. 

No, that will not be the case, One of the main advantages of this plan is that it minimizes the 
impact on devices such as speed dialers, burglar alarms, and auto diaiers because it eliminates the 
need to reprogram them when thr! numbers they have been set up to dial are split off into a new area 
code, or when 7 digit numbers need converting to 1+10 (as would be the case if a standard overlay were 
implemented}. In most cases, a PBX or telephone key system would be unaffected by the UDPFO since 
the suffix logic IS handled at the network switch level. At worst, a PBX software change might be 
nwessary to allow the release of the 8th digit. This might actually be Less disruptive to a PBX than 
the changes that ace necessary after a traditional. area code split. Any problems that are caused may 
well be less significant than those created by recent changes that have been made to the NANP, i.e. 
PRX problems caused by 2-9 being used for the second digit of an area code and 0-1 being used for the 
second digit of a prefix. 

No. All 7 and 8 digit entries will be translated to 10 digt  numbers before switching begins. Ten digits 
is the same protocol that phone numbers have been know to the network since the 1940s. It seems 
hard to imagine that there would be any impact on services that have already been designed to use 10 
digit numbers. 

Won't the increase in real time processor delay inherent in this plan have severe impacts on the 
existing public network and possibly have dire impacts in €he future? I am concerned that any increase 
in call delay wifl stress the network and Fender ineffective the gains in efficiency the CCSlSS7 
Network provides. 

Any delay that would occur would happen prior to connection to the CCSlSS7 network and would 
have no Impact on the efficiency of the CCSlSS7 network. The industry needs to define what the 
'seuere impacts on the exis t ing  public network# would be and provide some examples of ' d i re  impacts  
in the futirre' .  

Also, as explained earher, very few calIs will actually be intentionally made usmg the '7 digit 
default' method -- which requires a delay. Most calls within the geographic overlay area wit1 be 
initiated with the '7+suffix' method which avoids the delay. With traditional relief alternatives, 
a large number of cafls that previously only required 7 digit dialing would afterwards require dialing 
l + t O  digits. A better question might be "how much stress is put WI the network by the additional time 
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required to dial 1+10 digits after a split or a standard overlay is implemented?" It may very well be 
that the 7+suffix method of the UDPFO would result in an overall network time savings compared to 
1+10 digit dialing. The network would save the time it takes for dialing those 3 extra digits. 

Won't the twn s-tial &g? analpis  of f f i s  plan place LcndLIp M a y s  in thepmnkiombg of Local 
NrmrbeT Porta biiity? 

As stated earlier nothing rn what I am proposing changes the IO-digit format and therefore should . 
have no impact on Local Number PortabiEity. As currently proposed, Local Number Portability is 
simply intended to allow a customer to change h s l  her carrier without requiring a number change. 

Answering this question will require a further analysis (by the industry) which should include the 
timing differences between the various dialing scenarios. 

T h s  plan introduces new ideas which challenge the necessity of using 1-1.10 digits in order to maintain 
dialing parity in an overlay situation. In the Unified Dialing Plan, dialing parity is provided with 
only 8 digig. 

The INCs work in promoting unifom 10 digit dialing as a standard is to be applauded - it ensures 
that one method of dialing will work for all calls anywhere in the North American Numbering Plan. 
However, it does not exclude other local methods of dialing from covxisting with it. The UDPFO 
does transparently co-exist with T+10 digit dialing. 

The 12 digit format that is planned for the future does not necessarity render this plan unusable and 
unworkable. In addition, it is my understanding that Local Number Portability and other actions to 
conserve the existing resource should delay expansion unhl well into the next century. However, even 
with expansion, i f  thought is given to maintaining the same backward compatibility that the 
Unified Dialing Plan offers for overlays, this plan can very likely co-exist with a plan requiring any 
new number of digits, 

Not necessarily. Because the changes that are required for this plan are isolated within the single 
area where it is being implemented, it does not have any effect on the industry as a whole. The beauty 
of this plan 8s that i t  solves local dialing issues and does not affect 'dialing to' or 'dialiw from' any 
'outside' area codes. lt could be adopted on a situation by situation basis, and would have no impact on 
dialing or switching for the rest of the telephone network. Universal agreement would be great, but it 
is unnecessary for implementation of this local solution. 
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There shouId be no effect on (37 products since a31 numbers will still be known to the network as 20 
digit numbers, and wili be still be reported by network Caller ID type systems to telephony equipment 
as those same 10 digit numbers. Any devlce on the receiving end of a call would recognize the caller in 
the same way that i t  always has. 

Call completion delays will not be an issue. As stated before, the 8 digit option would be the 
preferred (or dominant) dialing method in a UBPFO scenario. The '7 digit default' dialing option 
(which does require the timing delay) is really onIy offered to facilitate transihon to an overlay, 
and it eliminates the need to immediately reprogram auto dialers and alarm systems which can be 
extremely time consuming and expensive to the customer (especially businesses). In a short time 
customers will (on their own) start using the more expedient 8 diglt option. 

It is interesting that you have cited this particular example. Does this imply that a drunk will 
always dial correctly unless he is dialing in a W P F O  scenario? In prachce, all of the other solutions 
for area code relief will create similar or worse problems under the same conditions. After an area 
code split, will a drunk (or anyone for that matter) always remember which area code he is in, and 
what if any area code he n e d s  to dial for hi5 intended connection? After a standard overlay isn't it 
more likely that a person will have a harder time negotiating 10 or x1 digits, compared to only 8 
whch would be available for all numbers in a UDPFO grouping? 

What about an emergency situation (after a split or a standard overiay where dialing patterns have 
been completely disrupted), and the emergency call does not go through because the dialer has 
panicked and can't remember she new way to dial a number that used to be valid with just 7 digits? 
The UDPFO provides a "safety net" for these types of calls, by preserving a11 existing dialing 
patterns, while the other methods of relief do not. 

The potential for misdials exists for ail methods of area code relief, but with the UBPFQ there is 
less potential for disaster. 

Yes, there may be a problem with misdials, but likely not any greater a problem than other forms of 
relief currently present, and with some creative problem solving the likelihood of misdials could be 
minimzed. Here are some thoughts I offer on how this might be addressed: 

1) When the UDPFO overlay is first implemented, there will not be many numbers in the new area 
code (same as a standard overlay), so the chances of too short of a delay causing a misdial early 
on IS very low. This might justify a relatively short timing delay at first implementation - say 
3 to 4 seconds. As the months go by - i f  warranted by frequent misdials - the delay could be 
gradually increased as the new area code gets more populated. 
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2) Or, a few seconds after 7 digits have been entered, a recorded message could play that would give 
instructions on how to input the 8th digit -- "for 818 area code enter 0, for 626 area code - enter 1 
," etc. After a few mare seconds it might say "at the tone, your call will default to the 818 area 
code ,.... beep". 

3) Or, t f  certain numbers were consistently misdialed, those numbers might be selectively blocked 
from 7 digit default dialing I- or people could request that they never receive any 7 digit default 
calls. This would not harm the functionality of the plan. These customers would stl l l  be able to 
d d  with 7 digit default (protecting auto dialers, burglar alarms, fire alarms, etc.), but their . 
own number would no longer be reachable that way. 

4) OF, it could be that the 7 digit default method will only serve as a transition device during the 
first 6 months to 1 year of implementatron. If misdials do become problemahc, it could be 
phased out altogether. Though this would defeat the non-disruptive intent of the UDPFO, i t  
would still leave the overlay area with a very functional and efficient 8 digit abbreviated 
dialing plan. 

5 )  Or, on the other hand, there may turn out to be no problem, so none of these modifications would 
need to be made. 

These are just a few suggestions - they may or may not be easy to implement. The point is that there 
are many ways to address this potential problem - if it turns out to be a problem at all. 

Yes, the way that timing is implemented in the UQPFO is different from other dialing scenarios. 

Timing provides a method for dialing telephone numbers of varying length, but it is usually 
problematic for two main reasons: 

1) A delay that is too short can increase the number of misdials. Ths occurs when customers are not 
given enough time to enter the extra digits and the phone company switch assumes diaiing to the 
shorter number is complete. 

shorter number to abandon caUs, concluding that sometlung is wrong because their c a l  is taking 
unusually long to connect. 

2) A delay that is long enough to minimize misdials can cause customers who have dialed the 

Clearly misdials must be avoided, but these two opposing criteria make it difficult or impossible to 
implement the optimum timing delay when the primary (or only method) for dialing the shorter 
number depends on tuning. 

In a UDPFO implementation, the primary method for dialing all numbers in the overlay area is the 
longer "8 digit" method. This "8 digit" method IS also the preferred - os recommended - dialing 
method for all calls. Ths is fortunate because it allows the timing delay to be long enough to avoid 
mrsdials. The shorter "7 digit" method of dialing is a "default" option, which is triggered only after 
the likelihood of a rnisdial has been minimized by an appropriately long timing delay. The 
appropriate length for this delay should be determined by the industry, but i t  will likely be 
somewhere between 3 - 7 seconds. This "7 digit default" option is provided as a "safety net", intended 
to catch calls that, for whatever reason, are not being dialed with the primary (or preferred) "8 
digit" method. This "safety net" will allow automated dialing systems (such as burglar alarms, fire 
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alarms, auto dialers, etc,) to complete calfs to pre-relief phone numbers without costly 
reprogramming. The "safety net" is also helpful for children, the elderly and the handicapped (or 
anyone lor that matter), who might find i t  difficult to always remember to dial old (established pre- 
relief) numbers in the new way. [t aIso provides a mechanism for an extremely long permissive 
diding period during transition to the UDPFO's 8 digit prefmed dialing method. 

To recap: 
Within the draling plans of other scenarios using timing, there is usually only one method for 
correctly dialing a particular long or short number - the long numbers must be entered before the hming 
delay elapses, while the short numbers must wait until after the delay is complete. Tmplemenhng 
the opttmum timing delay to efficjently accommodate these two requirements can be problematrc. 

In a UDPFO scenario timing issues are mitigated by these factors: 
1) There are multiple methods for customers to dial every number. 
2) All numbers can be dialed qiiickly with 8 digits (the "primary" or "recommended" dialing 

3 )  All numbers can also be reached with 1+10 or 0+10 - also avoiding the delay. 
4) The "7 digit default" aptlon (which does require the delay) is intended to serve as a courtesy to 

people who already have phones and services in the o n p a l  area code, and eliminates the 
expense and hardship of having to quickly conform systems and habits to the new dialing plan. 

default option is not the primary (or preferred) method of dialing. 

to how to use it (if found to k necessary). 

avoid the delay - it will still reach the same number: 7 digits + delay = 7 digrts i 0. 

a customer prefers to dial. 

method), which avoids waiting for the delay. 

5) The timing delay couId be extremely long (if necessary to avoid misdials), since the 7 digit 

6) Because the delay can be sigruficant, the timing delay could even contain recorded inshuctions as 

7) tf the delay is too long, a customer can always enter a "Oa at the end of the 7 d ig t  number and 

8) The timing mechanism can be avoided altogether by dialing with the 1+ 10 option, if that is how 

The UDPFO offers an evolved dialing system which allows all calls made within the UDPFO 
geographc area to be dialed by using only 8 digits. TIus would h i d  true for both local & long 
distance calls. If you choose to dial 2+10 digits for local or long distance calls w i h n  the grouping you 
may, but it would not be mandatory. 

When dialing to an area code outside of the UDPFO grouping. it would be necessary to dial l+fO 
digits. This is no different than how the network currently works. Customers must commit these 
foreign area codes to memory in any dialing scenario. 

Customers diaIing 
various area codes, but ths is a h  no different than when dialing into a standard overlay grouping. 

a UDPFO grouping from a foreign area code would also have to remember the 

In traditional NPAs with 7 digit internal dialing, people are aware of their own area code even 
though they don't use it  for day to day calls. When they leave their NPA and call home, they 
typically remember to dial their area code first, followed by their 7 digit number - if they forget to 
dial the area code a wrong number will result in these cases a5 well. 

L'DPFOfaq.doc 
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T H E  UNIFIED DIALING PLAN FOR OVERLAYSR 

There 1s no reason to believe that people in the new level of a UDPFO overlay would be any less 
aware of thmr own new area code than people in traditional 7 digit NPAs. 

This question should be further analyzed in comparison to the effects of area code splits and standard 
overlays. 

After an area code split or a standard overlay implementation, people are also not used to the new 
area code, and there are many "wrong numbers" prompted in these cases, for instance: 

After an area code split: 
Recause of €orce of habit, where people have had the same area code for many years: 
a) Customers with the new area code will often attempt to dial into the old area code by dialing 

only 7 digits, while customers m the old area rode will make the 5ame mistake for the new area 
code - this is not a problem in the UDTFO, since area codes are not rearranged, and the 7 digit 
default method wrll accommodate force of habit for an extended period of hme. 

b) Even when dialing from outside either of the "split" area codes (with 10 digit or 1+10 digit 
dialing), force of habit will continue to prompt wrong numbers into both area codes. In fact 
customers from all over the world are likely to make this mistake when calling into an NPA 
that has been split. These mistakes are far less likely to happen with a UDPFO or standard 
overlay situation, since the numbers in the original area code remain unchanged. 

c )  Occasional callers of a customer who gets a new "split off* area code will conhnue to dial the 
customer's old area code for many years, and possibly loose contact with hrn altogether because 
of the area code change. Again, this type of mistake is far less likely to happen with a UDPFO 
or standard overlay situation. 

Also, in a standard overlay implementation, will a person always remember to use the correct area 
code, or by force of habit will they use the original area code when malung Long Distance calis even 
from inside the overlay area? 

When a standard overlay is implemented, people from each of the irverlay's area codes must always 
remember to dial it, which may or may not happen reliably - especially at first. In the UDPFO, 
any number that has ever been dialed will atways be dialable in the 5ame manner it always has 
been, and by everybody in the entire overlay area. 

Yes, there & a permissive dialing period, and it is supported indefinitely by the 7 digit default 
feature of the UDPFO. The permissive period for calls originating ham outside of the W P F O  
grouping would be similar to that of a standard overlay. 

The nondisruptive nature of this plan actually simplifies the public education process. The "7 digit 
default" dialing ophon ensures that all pre-relief phone numbers can still be dialed the same way 
that they afways have been from anywhere in the overlay area. All numbers can also be dialed with 
'le10 digit' diaiing, which is also nothing new to learn. The only new ophon is the '7 digit + XR suffix 
option, which is different, but not difficult to understand or learn. Public education is probably less of 
a challenge than in an area code split (where you can no longer reach certain numbers the way you 
have in the pash) or m a standard overlay (where every number changes to 1+10, which is also 
different from what customers arc accustomed to). 
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It is also important to examine the issue of out-of-towners in relation to area code spiits and standard 
overlays. 

In standard overlay areas out-of-towners also might not know about mandatory 10 digit or 1+IO digit 
dialing being accustomed to dialing 7 digits within their own area code. 

In a split situation, out-of-townem caliing into the area from out of town might not be able tu find the 
people they had always been able to reach before with the old area code. 

Also, out-of-towners who came to town after a split and wanted to call someone who was in the new 
area code probably wodd not' realize there was now a new area code, and would just dial 7 hke they 
always had done, gethng either a wrong number or a not in service message. 

In the UDPFO, the out-of-towner has the best chance of dialing correctly. Any 7 digit number they 
had dialed in the past would still be valid (from any phone, regardless of the area code, in the 
UDPFO grouping). If they wanted to call any new number, they could simply dial with 1+20 digit 
dialing -- industry standard stuff. If they were aware of the 8 digit ophon they could also use that 
method. In the timing delay suggestions I outlined earlier, a recorded message could possibly act as a 
conhnuing reminder of how the 8 digit plan works. 

Exactly how the translation is beiit accomplished 3s really a matter for the industry to resolve, and 
the cost of implementation will depend on the choices the industry makes for this deployment. An 
important question is this: How will these costs compare to the overall cost of a split or an overlay in 
terms of total expense and disruption to both the phone companies and the public? A single area code 
split costs local businesses between 20 and 40 million dollars, and the phone companies spend between 
6 and 10 million per split. Would the cost of developing the software and installing switch upgrades 
for a UQPFO implementation be greater than the overall cost of an area code split? It is very 
possible that developing this technology could quickly pay off as au overall savings. So, while it is 
obvtous that there is a cost associated with any change to the network it is also obvious that i t  is not 
the only cost. The full answer to what those costs will be will have to wait until a fair assessment is 
done by the industry. 

The UDPFO was designed to deliver the most benefit in situatlons where the overIay grouping 
consists of one origmal area code and one or more new overlaid area codes, all of which occupy the 
identical geographic area. However, the 8 digit "unified dialing" feature of the plan (for dialing 
within and between groups of related area codes) could benefit consumers in these other overlay 
scenarios as wetl. In these cases h e  7 digit default feature would also be employed, but only as a 
short term "transitional" permissive dialing vehicle. 

Where two existing NPAs are overlaid, the transition would take place in two phases. 

Area Code A = either of the existing area codes 
Area Code B = the other existing area code 
Area Code C = the new overlay area code 

Note: to avoid confusion with UDPFO scenarios where there is only one original area code, the '0' 
suffix should not be used in cases where there are two or more original area codes. 
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FirsC: 
a) Before implementing the overlay, each of the two existing NPAs would separately migrate from 

7 digit to S digzt dialing using the 7 digit default as the transition vehicle (1+10 digit dialing 
within each area code would also be an enabled at this time). 

b) Area Code A would migrate to 7 digit+'l' suffix. 
c )  Area Code B would migrate to 7 digit+'Z' suffix. 
d) In either case, 7 dIgit calls (with a delay) would default to the area code of origin during the 

permissive period. Remember, in this scenario the two area codes are in separate geographic . 
areas, so 7 digits can default to the area code of origin without confusion. 

e) During this period it might be possible tQ dial between the two area codes using either the 8 digit 
ophon or standard 1+10 digit dialmg. 

SeCQnd: 
a) At the end of the permissive dialing period, each of the existing area codes would have 

separately migrated to 8 digit or 1+10 digit dialing for all calls, and the 7 digit default method 
will no longer be available lor either area code. 

b) At this paint the 8 digit option would definitely be available for dialing between "Asea Code A" 
and "Area Code B". 

c) The third area code wouId now be overlaid and could immediately use 8 digit or 1+10 digit 
dialing for all calls. The 8 digit numbers in this overlaid area code would be 7 digit+'3' suffix. 

d) Finally, all three area codes are unified with the 8 digit dialing option. Naturally 1+10 digit 
dialing would also be an available dialing method, 15 anyone cared to use it. 

Drawing from my own experience, I have always dialed 7 digits in my locd area, but I am still aware 
that my area code is 818. In a W P F O  scenario, the customer will think of hs number as a 3 digit area 
code + 8 digit number. There is no reason why a person would not be aware of his/ her full 11 digit  
number any more than people who are used to dialing 7 d i g s  now would be unaware that their full 
numbers have 10 dipits. 

The plan may or may not be expemive to implement, but any discussion of costs must take into 
consideration the overdl cost of not implemenhng this plan. As stated earlier, a single area code 
split costs business, the public and the telephone companies up to an estimated 50 million dollars 
each time - is h s  current expenditure for area code splits acceptable now? Would the costs to 
modify one NPA for a UDPFO scenario be greater than that? 

The PBX would receive the outpulsed numbers alter they were translated to standard 3+7 digit 
numbers by the network. Therefore, no changes at all from current procedures would be necessary for 
outpulsing numbers to a PBX. 

No changes to billing systems will be required since all numbers are translated to the same industry 
standard 3+7 digit numbers which the billing systems are already designed to understand. 
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Possibly, but refer to the earlier question 
modified, phased out over time, or even left alone if it works fine as is. Also, make sure to evaluate 
the UDPFO in relation to the other forms of area code relief that are already in u5e. Splits and 
standard overlays provide new numbers to exhausted areas, but in the process they create many 
problems for customers. The UDPFO also provides new numbers, but minimizes hardship to the 
customer by solving many area code relief related problems. If there are some minor problems 
introduced by the WPFO, they ate far outwetghed by the benefits it offers over the current area code 
relief methods. 

this issue. As mentioned previously, this feature could be 

Haw does this pian fix fhe competitive issue? For imtance: If 1 the CLECgef a code in the child llrpR 
folks n d t o  & sondung s F i a l  to get to my rrrstamers, i.e. d a l  that fimky s&x or &aI f + l O  digits. 
Won't tfis b? a mmpditive d s a  dvantage fir my company? 

As pointed out earlier in great detail, people will not intentionally dial with the 7 digit default 
method (which always requires a timing delay), it i s  less efficient than dialing 8 digits, and it is 
probably also Less efficient than dialing 1+10 digits. It is provided to act as a safety net - to protect 
people who might accidentally forget to dial 8 digits for the numbers they have known for many 
years as 7 digit numbers. It is also for use by auto dialers and burglar and fire alarms which have 
already been programmed, where updating those progtams would be difficult or expensive for the 
customer. There is no competitive advantage or disadvantage to the 7 digit default - people will 
prefer to dial phone numbers as 8 digits (7+suffix) regardless of area code - it's just simply more 
efficient that way. 

The ideas offered in the UDPFO are intended to solve the area code crisis with a minimum of 
disruption and hardship for the public. It has been offered in good faith as a serious solution by a 
cihzen/business owner who has been impacted several times already with the disruption and expense 
of area code relief. It desewes to be evaluated with the same consideration with which i t  is 
presented. 

W P F O  C a d w i o a  
The true purpose of this plan is to eliminate the expenses and hardships that customers have endured 
whenever area code reIief has been necessary. By allowing backward compatibility for existing 
dialing patterns to pre-relief phone numbers, the UDPFO simplifies the public's transition to 
overlays and mmimizes direct costs, hardships and confusion for the customer. The plan's 8 digit 
dialing option demonstrates how dialing panty can be maintained in an overlay without tequinng 
the full 1 + 10 digit phone number to be dialed. This E a further convenience to the customer, and it 
provides a Sense of hnity' (instead of the sense of disunity) in an area where multiple area codes co- 
exist. 

This plan addresses and resolves all of the public policy issues that are presented by splits and 
standard overIays. Given its benefits, if this plan is given a fair evaluahon by the industry in terms 
of "how can we make this work instead of proclaimeng "why this plan won't work', the industry 
will be providing its customers and our communibes a great service. 
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FREQUENTLY ASKED QUESTIONS ABOUT 
'THE UNIFIED DIALING PLAN FOR OVERLAYS' 

Haw to contact tk D P F O :  

If you have questions or comments regarding this information, please contact me at: 

818-999-1070-0 (voice/ voice mail) 
818-956-2200-0 {alt. Voice) 
8 f 8-956-3298-0 (fax ) 

UNIFEEDdpo@AOL.com (email) 

Gilbert Yablon 
The Unified Dialing Plan for Overlays 
21914 Dumetz Rd. 
Woodland Hills, CA 91364 
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A SMART Overlay Solution 

f)re overlay has been a source d hardship and frustration fw telephone usen within the 31 0 
ion, but the overloy didn't have to be painful. In Foct, Q consumer-friend1 variation called 

S rxb RT (Simplified Multi Arm Code Region Telephony) could transform ave J u y s  (including the 31 0 
overlay) into a painless option For arw code relief. 

SMART provides customers with b o  tools hat make living with overlays easier. First, it provides a 
shortcut "&digit methd" for dialin 
calls dialed with only 7-digits From Ling r e i d .  

JO make eightdigit dblin 
wch areu code in &e 

1 +IO-digit caHs within the region; and second, it prevents 

&phone companies would assign Q onedi it identifier to 

1234567-1 would d i r e  the call k the 424 area 

Customers could then dial local 7-digit telep gno ne numben 
example, the 3 10 a m  c d e  would be 

would be identified by "I ", Dialing 1 234.567-0 would 

But h o t  happens when a customer or Q U ~ O ~ ~ O ~ H  enters only 7di its? In a "stundad mrlay", 
customers hear an announcsrneni directin them to hang-up and redfol usin ? + 1 0-digits -- a 

about) the 8h digit would heor an announcement a h  a Few seconds tu help hem complete heir 
call: 

"To nmch rfie 3 16 a m  aods, dkki "0" now. Tu m x h  424, d i d n  1 nowm* 

Cusfwnen warid have a few mom .seem& l~ enter the 8th digit, and a b  doing so ttre coll wwld 
be m u d  tn the selected arm cocte. 

If far some mason the "8h digit'' is sfill not e n d ,  ha call would defuult b he original area 
code ot the region {in this case the 31 o a m  code . This enhancement reduces he need for 

o k z  unattended aubdiclerr], onld minimizes he kind OF disruption that occurs when "stdad 
O ~ T S *  are irnplemsnted. 

Coh W' a d  " h m "  o m  & t l d  am miside of the SMART m g h  will continue to require 
1 + 1 0-digits R be dioled (he xlmt as WQS required b h  the Ovetlcryl. If the new " a m  d e  
identifier" i s  inadverted entered at the end of c1 1 + I  0-digit roll, the identifier is  ignored and he 

Customers wuld u k y s  have he Q on of dimling l+lO-digits if 

Sevwuf &ommmicofions indur;hy experis consider the w.mr d u f  to be a khnicully 
workabk mlution fur area code reJief, howem the industry os a whola h a s  chosen not to pursue 
this option on its own. 

To bCn& f m n  this m s d a d l y  d d o n  the 

and that hey want it to be considered us art avoilobla opticn for area d e  relief, 

For mom ithmutmn COniaCk 

huge inconvenience. But with he " M A R  B overlay" customers who brget &ut (or don't know 

customers to reprogram or replace automated dfa I ing devices (such as Securiiy entry syskrns and 

call completes ttl he 1 + 7 @digit number that w a s  dialled. 

within the ovrtrlay region), but the 8- k igit shorkvt should make local 9 ca 5 easier For most customers. 

Utilities Cmmission and the felecomrnunicotions in r u~l;lr that they are interested in his alternative, 

writ b (m for local mlls 

blk must tell their legislators, the Public 

Gilhrt Y a b h  
SMART Dialin Sysfems 

8 1 8-999- 1 Q7Q-0 (mi- / voice maid) 
ilbeMSMAR 3 overloy.ram (smait) 

Gilbert Yablon is he $eneloper of Ihe *SMART Diulhg System k r  O v t d ~ " .  He has been &'e 
in klemmmunicuions industty dialing issues fur the past three pan, and hi mode n w r n m s  
contributions SO industry fbrurns on numbering, 

. -. 
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Order Instituting Rulemaking on the 
Commission‘s O w n  Motion Regarding 
Commission Policy on Area Code Relief. 

I 

Rulemaking 98-12-014 
(Filed December 17,1998$ 

ADMINISTRATIVE LAW JUDGE’S RULING GRANTING IN PART AND 
DENYING IN PART THE PETITIONS TO INTERVENE FILED BY 

(1) BILL NEILL, and {2) GILBERT J. YABLON 

?his ruling grants the petitions to intentme filed by Bill Nefi  and 

GiIbertJ. Yablon to the extent their participation in this proceeding is necessary 

to determine if their proposals for novel dialing arrangements should be formally 

considered by the Commission in a future proceeding. In aU other respects, their 

petitions to intervene are denied. This ruling also instructs Neil1 and Yablon to 

file and serve written comments containing detailed information on their dialing 

proposals so that the Commission can determine if h i r  proposals merit further 

consideration in a future proceeding. Parties may also file and serve comments 

on the dialing proposals, 

Ruling on Meill’s Petltim tc, Intervene 

On May 26,1999, Bill Neil1 filed a petition to intervene in this proceeding’ 

for the purpose of presenting a ‘‘s~lution’~ to the “extensive proliferation of area 

codes h this state.” There was no resprtse to NeiLI‘s petition. 

Petition to Intwvene of Prof Bill Neill, In Pro Per. I 

48rn - 1 -  
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Neill's petition faiJcd to identify any "solution" to proliferation of area 

codes. However, in a phone call to the assigned Administrative Law Judge (ALJ), 

Neil! stated that his "sohtien" to the proliferation of area codes is "hexa-decimal 

dialing." According to Neill, hexa-decimal dialing reduces the need for new area 

codes by expanding the universe of phone numbers within existing area codes by 

using six additional "symbols" that are already part  of the public 

teIecomrnunica tions network. Fox example, the "star" and "pound" symbols that 

can be dialed by touch-tone telephones could be used to create the following 

7-digit phone number within any of the existing area codes: 703-77"#. 

For the h l l o ~ i ~ ~ g  reasons, NeilI's petition to intervene is denied to the 

extent the petition asks the Commission to consider in this proceeding whether to 

require the use of hexa-decimal diaIing. First, the petition provided 

dormation on hexa-decimal dialing. Because of this, it is impossibk to make a 

preliminary determination of whether hexa-decimal dialing is feasible. On the 

other hand, what little information on hexa-decimal dialjng that was provided to 

the assigned ALJ in a phone cafl indicates that hexa-decimal dialing may not be 

feasible. For example, people with rotary phones might not be able to dial hexa- 

dminal phone numbers that contain "star" or "pound" symtsok. Until there is 

some initial showing that hexa-decimal diaIing is feasible - a showing that was 

completely absent from the petition - it is not prudent for the Commission to use 

its scarce resources to consider the merits of hexa-decimal dialing. 

Second, no party had notice of Neill's tnre purpose for intervening in this 

proceeding since Neill's petition failed ZQ mention hexa-decimal dialing. As a 

result, expanding the scope of this proceeding to consider the adoption of 

hexa-decimal dialing could be prejudicial to those parties who may have 

opposed NeilI's petition had they known of Neill's .true purpose for intervening 

in this proceeding. 

- 2 -  
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Finally, in Order instituting Rulemaking 98-12-014, the Commission stated 

that it would not consider in this proceeding any proposals tha t  require changes 

to the North American Numbering Plan (NANP12 since implernenta tion of such 

proposals is beyond the Commission’s jurisdiction3 Since Neill’s petition is 

devoid of mformation on hexadecimal dialing, it is impossible to determine if 

hexa-decimal dialing conforms with the NANP, and, therefore, is a matter within 

the scope of this proceeding.‘ Consequently, Neil1 has failed to meet his burden 

under the Commission’s Rules of Practice and Procedure (Rules) to demonstrate 

that he seeks to intervene in this proceeding on matters that are reasonably 

pertinent to scope of this proceedinga5 
’ Alkhough NeiU’s petition to intervene is denied to the extent it asks the 

Commission to consider in this proceeding whether to implement hexa-decimal 

dialing, Ned1 shaIl have an opportunity to demonsbate that the Commission 

shouId consider in a future proceeding whether to implement hexa-decimal 

The NANP is the numbering plan for the pubIic switched network. Telephone 
numbers used by the NANP consist of NXX-NXX-XXX, where “N” is any digt 2-9, 
and “X” is any digit &9. (htlp://~.nanpa.comJnanpa_info/index.h~) 

2 

OIR 98-12-014, mimeo., pp. I, 21, Ordering Parsgraph 2, and Appendix B. 

Although NeiIJ seems to suggest in his petition that hexadecimal dialing would not 
require changes to the NAN’, the vahdly of this suggestion is questionable given that 
teiephone numbers in cornon use under the NAWP do not indude ”symbols.” 

4 

NeiII‘s fded his petition pursuant to Rule 53 which states: ”petitions to 
intervene.. shall set forth the grounds of the proposed intervention, [and] the position 
and interest of the petitioner in the proceeding , . .Leave will not be granted except OR 
averments which are reasonably pertinent to the issues already presented, but do not 
unduly broaden them.” Although RuIe 53 applies only to complaint proceedhgs, the 
Commission has often used Rule 53 for guidance in determining whether parties 
should be permitted to intenrime in other types of proceedings. 

5 
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dialing. To this end, Neil1 shall file and s e n e  written comments t ha t  contain the 

all of the EoIlowing infarmation: 

A thorough description of hexa-decimal dialing. 
A thorough explanation of how and why hexa-decimal dialing 
would alleviate the proliferation of area codes. 

A statement of whether hexa-decimal dialing c o n f ~ ~  with the 
NANP. If Neil1 asserts that hexa-decimal dialjng conforms with 
the NANP, he must present evidence and arguments in his 
comments that support this assertion. 
A statement of whether the Commission has authority to 
implement hexa-decimal dialing. If Neill asserts that the 
Commission has such authority, he must present evidence and 
arguments in his comments that support this assertion, including 
why the Commission’s authority is not preempted by the Federal 
Communications Commission (FCC) pursuant to 5 251(e) of the 
Telecommunications Act of 1996 (the 
A detailed showing that hexa-decimal dialing is a feasible 
solution to the prolifaation of area codes. This showing should 
address the following factors: (1) the scape of changes to the 
telecommunications network (e.g., switch modifications) that are 
required to impIement hexa-decimaI dialing; (2) the cost to 
tekphone companies to implement hexa-decimal dialing; (3) the 
cost to the public to implement hexa-decimal dialing; 
(4) customer confusion, customer education, and the cost of 
customer education; (4) compatibuity with existing and planned 
“split” and “overlay” area codes; and (5) compatibility with 
existing telephones (e.g., whether rotary phones can did “hexa- 
symbols,” and whether touch-tone phones can dial more than 
two of the hexa-symbols). 

5 251(e) of the Act states that the FCC “shall have exclusive jurisdiction over those 
portions of the North American Numbering Plan that pertain to the United States. 
Nothing in this paragraph sha.ll precIude the [FCC] from delegating to State 
commissions or other entities dl 

4 

any portion of such jurisdiction.” 
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9 A thorough expIanation as to whether hexa-decimal dialing is 
compatible with IocaI number portability. 

* A thorough explanation as to whether hexa-decimal dialing is 
cornpa tible with number comema tion measures, such as number 
pooling and rate tenter consolidation. 

1 Whether hexa-decimal dialing can be used in canjunction with 
&digit dialing described later in this ruling. 

Ned1 shall fiIe and serve his written comments on July 23,1999. Parties 

may f i k  and serve reply comments on August 6,1999. Neil1 and the parties may 

file and serve a final: round of comments on August 20,1999. The Commission 

will use the comments to dwide whether, and to what extent, hexa-decimal 

dialing merits consideration in a future proceeding. 

Consistent with the previous discussion, NeiIl’s petition to intervene is 

granted to the limited extent of allowing him to participate in this proceeding on 

the single matter of whether, and to what extent, the Commission should 

consider hcxaldecimd dialing in a future proceeding. 

Ruling on Yabfon’s Petition to Intervene and Motion to Have the 
Cornmisslon Consider 8-DIgit Dialing 

On May 4,1999, Gilbert J. Yablm filed (1) a petition to intervene in this 

proceedinG7 and (2) a motion to have the Commission consider in this 

proceeding whether $-digit dialing shouId be used in Numbering Plan Areas 

(WAS)  subject to overlaysb8 The were no responses to Yablon’s petition or 

motion (referred to individually and cdlective hereafter as the “petition”). 

t 

Motion to fnterwize of Gilbert 1. YabIon. 7 

Motion to Haw tlu Commission Consider “A Simplijed Dialing Systemfir dwrraid A m  Ca&” 
AKA T7w Unifid Dinling Plnnfbr Ouerlnys“ fiied by Gilbert J. Yabbn of SMART Dialing 
Systems. 

B 
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Yablon states in his petition that  8-digit dialing would be used in lieu of 

l+lO-digit dialing to make calls within an NPA subject to "overlays" (kf NPAs 

served by two or more area codes). For example, to place caUs within an NPA 

served by two area codes, B caller using &digit dialing would dial the 7-digit 

phone number plus the suffix digits of "zero" or "me" (eg., 703-4567-0 or 

703-4567-2) to reach a number in the first or second area code, respectively. 

For the following reasons, Yablon's petition is denied to the extent the 

petition asks the Commission to consider h this proceeding whether to require 

the use of &-digit dialing. First, Yablan does not address in his petition whether 

8-digit dialing complies with the NANP and, therefore, is a matter within the 

scope of this proceeding.' ConsequentIy, Yablon has failed to meet his burden 

under the Commission's Rules to demonstrate that he seeks tu intervene in this 

proceeding on matters that are reasonably pertinent to scape of this 

Second, YabIon states that €!-digit dialing has been through two 

' ' ~ ~ P C O I I U Y I ~ ~ C ~ ~ ~ Q ~ S  industry reviews" in which "[ilndusby experts refuted the 

'need foi' and 'value of"' 8-digit dialing due to concern about costs, switch 

modifications, and customer education. YabIon dismisses these concerns, but he 

provided no information that convincingly demonstrates the concerns axe 

unwarranted. Therefore, before the Commission commits its limited resources to 

Yablon states in his petition tbat &digit dialing does "not after the XO-digit structure 
of the North American Numbering Plan," but this statement does not address the 
issue of whether S-digit dialing complies with the NANP. 

Rule 53 states: "Leave [to intervene) will not be granted except on averments which 
are reasonably pertinent to &e issues already presented, but do not unduly broaden 
them." Although Rule 53 applies only to complaint. proceedings, the Commission 
has often used RuIe 53 for guidance in determining whether parties should be 
aIiowed to intervene En other types of proceedings. 

9 
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seriously considering the adoption of &digit dialing, YabIon needs to make a 

more convincing showing that the concern about the feasibility of &digit diaIing 

are unwarranted. 

Although YabIads petition to intervene is denied to the extent the petition 

asks the Cornmission to consider the adoption of &digit dialing, Yablon shall 

have an opportunity to demonstrate in this proceeding that &digit dialing is 

feasible and worthy of serous consideration by the Commission in a future 

proceeding. Ta this end, YabIon shall file and serve written comments t ha t  

contain the all of the following idomation: 

0 A thorough description of 8-digit dialing, 
* A statement of whether &digit dialingconforms with the NANP. 

If Yablon asserts that 84g i t  dialing conforms with the NANP, he 
must present evidence and arguments in his comments that 
support this assertion. 
A statement of whether the Commission has authority to 
implement $-digit dialing. If YabIon asserts that the Commission 
has such authority, he must present evidence and’arguments in 
his comments that support this assertion, including why the 
Commission‘s authority is not preempted by the FCC pursuant to 
5 2511~) of the Act.” 

5 251(e) of the Act states that the FCC “shall have exclusive jurisdiction over those 
portians af the North American Numbering Plan that pertain to the United States. 
Nothing in this paragraph S U I  preclude the [FCC] from delegating to State 
C Q ~ ~ ~ S S ~ O ~ S  or other entities all or any portion of such jurisdiction.” 

13 
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0 A detailed showing that 8-digit dialing is feasibte. This showing 
should address the folIowing factors: (1) the scape of changes to 
the telecommunications network (e.g:, switch modifications) that 
are required to implement 8-digit dialing; (2) the cost to telephone 
companies to implement 8-digt dialing (33 the cost to the public 
to implement 8-digit dialing, (4) customer confusion, customer 
education, and the cast of customer education; and 
(4) compatibility with existing and planned overlays. 
A thorough explanation as to whether &digit dialing is 
cornpa tibIe with local number portability. 

* A thorough explanation as to whether 8-digit dialing is 
compatible with number conservation measures, such as number 
pooling and rate center consdidation. 

* A description of the two teiecommunications industry reviews of 
%digit dialing. Yablcrn shalt append to his comments a copy of 
any formal reports and/or findings that resulted from these 
re&ws, Yablon may also provide informa tion that demonstrates 
why the concern raised in the indushy reviews are 
unwarranted. 

Whether 8-digit dialing can be used in conjunction with 
haxa-decimal dialingdescribed earlier in this ruling. 

Yablon shall file and sente his written comments on July 23,1999. The 

parties may file and sene reply comments on August 6,1h9. Yablon and the 

parties may file and sefve a final round of c~rnments on August 20,1999. The 
Commission will use the comments to decide whether, and to what extent, the 

Commission should consider %digit dialing in a future proceeding. 

Consistent with the previous discussion, Yablon's petition is granted to the 

limited extent of allowing him to participak in this proceeding on the single 

matter of whether, and to what extent, the Commission should consider &digit 

dialing in a future proceeding. 

- 8 -  
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IT IS RULED that; 

1. Neil1 may participate in this proceeding on the singIe matter of whether, 

and to what extent, the Conmission should consider hexa-decimal dialing in a 

future proceeding. 

2. Neill’s petition to intervene in this proceeding is granted to the extent set 

forth in Ruling Paragraph 1. h aU other respects, NeiLl’s petition is denied. 

3. Yablon may participate in this proceeding on the single matter of whether, 

and to what extent, the Commission should consider 8-digit dialing in a future 

proceeding. 

4. Yablon’s petition ta intervene in this proceeding and motion to have the 

Commission consider &digit. diaIing in this proceeding are granted to the extent 

set forth in Ruling Paragraph 3. In aU other respects, YabIon’s petition and 

motion are denied. 

5. N d I  and Y a b h  shall each file and senre written comments OR 

July 23,1999, containing the information specified in the body of this ruling. The 

parties may file and serve reply caments on August 6,1999, Nea, Yablon, and 

the parties may file and s e n e  a find round of comments on August 20,1999. The 

Commission will use these comments to decide whether, and to what extent, 

hexa-decimal dialing and/or %digit dialing will be considered in a future 

proceeding. 

Dated June 29,1999, at S a n  Francisco, California. 

Admlnistrative Law Judge 

- 9 -  



State of Florida 

I . _  --- , ~ * - *  T l .  

_ -  .c * 
% +  -- DATE: August 3,2000 ’ \ .  r r  -2 - -.. - --- TO: Blanca Bayo, Director, Division of Records and Reporting L., 
Ld -:,* 5 c;i; 

cj - c? FROM: Melinda Butler, Assistant to Commissioner Jacobs @% 
RE: r4 Intercepted Communications From an Interested Party Received in 

Docket No. 9905 17 

This office has received the letter from Jmes V. Canfield, the mayor of the City of Palm 
Coast dated June 29, 2000. The correspondence has not been viewed or considered in any way 
by Commissioner Jacobs. Under the terms of the advisory opinion from the Commission on 
Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the postcards do not constitute an 
ex parte communication by virtue of the fact that it was not shown to the Commissioner. Given 
that it is not an ex parte comunjcation, it does not require dissemination to parties pursuant 
to the provisions of Section 350.042, Florida Statutes. However; in such cases Commissioner 
Jacobs has requested that a copy of the correspondence and this memo, as a matter of routine, 
be placed in the correspondence side of the fife in this docket. 



F.O.Rox354610 
Pa lrnCm !X 321354EO 

phona: (904) 4474235 Fax: 1904) 4474259 

M:pr Jlm CNalktd 
Wre-Msyor J imt i  F. Aalhmd 
City Mmnmtr Richard Krlton 
City ClrrklFia4ace Dimetor Doug Courhey 

Comacilmma WIlllrr Vcmc, Scat 1 
Couacilmra Jerome K Full, Seat Z 
Couarllmao Rdph Carter, Scat 4 

June 28,2000 

The Honorable Joe Garcia 
Chairman 
2540 Shumard Oak Boulevard 
Pubiic Service Corporation 
Tallahassee, Florida 32399 

--- Ref. Docket 9905 17 

Dear Mr. Garcia: 

Tne City Council Of the City of Palm Coast has voted UIWUI~IIIQUS~~ to support the 
poshion advancod by government and business leaders of Volusia County to &abIish 386 as the 
new VolusialFlagIer twc~county area code. 

The two counties are linked in many ways-through the Daytona Beach Community 
College, which has a major branch here; though the drainage and water management concerns of 
the St. Johns River Water Managemm District; through the services available at the Daytona 
Beach International Airport and the shopping recraational, ernpjoyment, and civic institutions 
serving midents of both counties. There is a steady flow of workers, shoppers, and visitors 
W e e n  the two countis on 1-95, U.S. 1 and AI A. 

A fractured area code would be a significant inconvenience and cost to the citizens of 
both counties, which we hope you will recognize by approving a common area code. 

Thank you for your consideration of this important issue to our &dents. 

Sincerely, I 

Mayor 

cc: Ms. Susan F. Clark, Commissioner 
Mr. .I. T a y  Deason, Cornrniikmer 
Ms. Lila A. Jaber, Commissioner 
Mr. E. Leon Jacobs, Commissioner 
Mr. RiIl Talbott, Commissiorier 
Ann McFall, C d h a i r ,  Area Code Task F Q ~  
John E. Evans, &Chair Arm C d e  Task Force 
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' - -  DATE August 3,  2000 - .- -.* .c 

4 - . -  

TO: Blanca Bayo, Director, Division of Records and Rep0 L:; I ' -  5 t?, 
C-2 FROM: Melinda Butler, Assistant to Commissioner Jacobs p I' *,' 

RE: Intercepted Communications From an Interested Party Received in 
Docket No. 990517 

This offm has received the letter from Gregory S.  Wood, Executive Director, Volucia 
Council of Governments dated July 25, 2000. The correspondence has not been viewed or 
considered in any way by Commissioner Jacobs. Under the terms of  the advisory opinion from 
the Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 19911, the letter does 
not constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes, However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 
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I VCOGJNC. 

1 190 Pelican Bay Drive 
Daytona Reach, FL 321 19-1381 

July 25, 2000 

Honorable E. Leon Jacobs, Jr. 
Public Service Commissioner 
2540 Shumasd Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Jacobs: 
RI:FE:I?ENCE DOCKET 9905 15 

During the public hearings regarding potential changes to the area code for Volusia and Flagler 
counties, one of the most significant arguments against anything but a new single area code was 
the potential economic damage that would result from further fragmentation of the area's 
identity. Area business and government leaders have seen a single area code as a means to 
reduce divisions. However, B potential change to a single area code also provides a unique 
opportunity to capitalize OM our area's uncommon qualities by assigning the 386 (FUN) area 
code. Attached you will find numerous resolutions from all the area's local governments, 
businesses, and other organizations, They all see the economic value of this unique code for our 
area. We hope that you will see that same value and your recommendation will be in support of 
a single area code and that it be 386. 

Thank you for your continued attention and understanding. 

Sincerely, 

Executide Director 
I .  

Attachments 

cc: John C. Cutting, PSC Regulatory Analyst Supervisor 

(904) 322 -5160 Fax (904) 322-5 164 
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I VCOG, INC. Chairman: Mayor Jwms L. Vmdernifft  
Executive Director: Gremyy S, Wood 

1190 Pelican Bay Drive 
Daytana Beach, FL 32 119- 138 1 

REFERENCE POCKl3 990517 

CERTIFICATE OF RESOLUTIUN NO. 200004 

I THE UNERS[GNED ADMINISTRATIVE &SlSTANT AND CUSTODIAN OF THE 

OFFICIAL, RECORDS OF VCOG, INC. DO HEREBY CERTIFY THAT THE 

ATTACHED IS A TRUE AND CORRECT COPY OF RESOLUTIQN NQ. 2000-04, 

DULY ADOPTED AT THE APRIL 24, 2000, REGUIAR MEETING O F  THE VCOG 

GOVERNING BOARD, AND AS THE SAME APPEARS ON RECORD IN THE FILES 

OF VCOG, INC. 

,,L 
MARY C ~ R R A N  
VCOG ADMINISTRATIVE ASSISTANT 

Fax (904) 322-5164 
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VCOG, Inc. 
Resolution No. 2000-04 

A Resolution Of VCOG, Inc., Volusia County, Florida, In Addendum T o  
Resolution 99-03, Expressing A Desire That The Florida Public Service 
Commission Approve A Single Area Code Fox All Of Volusia County And 
Designate 386 (FUN) Aa The New Area Code To Replace 904 And 407 In 
Volusia County. 

whereas, VCOG (Volusia council of Governments) was established in January, 1970, as a council of 
local public ofEicinls to develop coordinated plans, programs, and policies of mutual intcrest; and 

Whereas, the Governing Board of VCOG is comprised of representatives f rom the Cities of 
Daytona Beach, Daytona Beach Shores, DeBasy, DeLand, Deltona, Edgewater, Holly Hill, Lake 
Helen, New Smyrna. Beach, Oak Hill, Orange City, Ormond Beach, Pierson, Ponce Inlet, Port 
Orange, South Daytona and the County of Volusia; and 

Whereas, the explosive growth in telecommunications is rapidly exhausting telephone arfa 
code numbers; and 

Whereas, i t  is apparent that the 904 area code, which applies to the greatest majority of 
telephone subscribers in Volusia County, is soon to run out of numbers and is likely to be 
replacc d; and 

whereas, Volusia County, with ihs sparkling beaches and endless other leisure activities, is 
World-famous as a FUN place to live and visit; 

N o w  Therefore, Be It Resolved, by the Governing Board of VCOG, Inc. as follows: 

Section 1. The Governing Board of VCOG, Inc. reaffirms its position that there should be a 
single, new area code for all  telecommunications subscribers in Volusia County. 

Seckion 2. The new area code should be designated as 3815 (FUN). 

Section 3.  The VCOG staff is hereby directed t o  provide a certified copy of this 
resolution t o  the Public Service Commission. 

Be It Further Resolved, that this Resolution as adopted be attached l o  the minutes of this 
mc~t inp;  held April 24, 2000, in the Conference Room at 1190 Pelican Bay Drive, Daytona Beach, 
Flor ida.  

At tcsL: 

Mary Curr 
Reco rd ing Secr elary 

u h a i r m a n  



RESOLUTTON NO. 00-153 

A RESOLUTION OF THE CITY OF DAYTQNA BEACH 
SIPPORTING THE VOLUSIA COUNCIL OF GOVERNMENTS’ 
(VCOG) DESIRE FOR THE FLORIDA PUBLIC SERVICE 
COMSSTON TO APPROVE A SINCE AREA CODE FOR ALL 
OF VOLUSIA COUNTY AND TO DESIGNATE 386 (FUN) AS 
THE NEW ARE.4 CODE TO REPLACE 904 AND 407 IN 
VOLUSIA COUNTY; AND PROVIDING WHEN ‘ H Z S  
RESOLUTION SHALL TAKE EFFECT. 

W R E A S ,  in recognizing that explosive growth in telecommunications is rapidly 

exhausting telephone area code numbers, the VoIusia County Council believes the 904 area code will 

soon nm out of numbers and is likely to be repiaced; and 

WHEREAS, the members of VCOG have requested that 386 (FUN) be the area code 

assigned to VoIusia County and ask area cities to support this request by resolution. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 

CITY OF DAYTONA BEACH, FLORIDA: 

SECTION 2 .  The City Commission hereby supports the Volusia Council of 

Governments’ (VCOG] desire that the Florida Public Sewice Commission approves a single area code 

for all of Volusia County and designates 386 as the new area code to replace 904 and 407 in 

VoIusia County. 

SECTION 2. The City Clerk is hereby directed to transmit a copy of this Resolution 

to the Volusia Council of Governments. 



SECTION 3. This Resofution shall take effect immediately upon its adoption. 

Mayor 

ATTEST: 

City Clerk 

Adopted: April 19,2000 



RESOLUTTON 2000-1 1 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF DAYTQNA 
BEACH SHORES, VOLUSU COUNm,  FLORIDA, EXPRESSING A 
DESIRE FOR TEE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSW COUNTY 
AND TO DESIGNATE 386 (FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AND 407 IN VOLUSU COLWTY; AND PROVIDING GV 
EFFE:CTWE DATE. 

WHEREAS, the explosive growth in tdecommunications rapidly is exhausting telephone area 
code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of telephone 
subscribers in Volusia County; the area is expected to rtul out Of numbers and the Daytona Beach Shores 
City Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia Countq~, with its s p a r k g  beaches and endless other leisure activities, is 
world famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CXTY OF 
DAYTONA BEACH SHORES, VOLUSXA Corny, FLORIDA: 

Section 1. The Daytona Beach Shores City Council affirms its position that there should be 
a single, new area code for all telecommunications subscribers in Volusia 

The new area code should be designated as 386 (FUhi. 
county. 

Section 2. 
s resolution shal 

ATTEST: 

-. 
CITY W A G E R ,  MICHAEL T. BOOKER 
Approved as to fom and legality: 

CITY A T ~ ~ R N T Y ,  MARGARET ROBERTS 

/ 

Adopted this 15 day of A : ;I c.' ,2000. 
-6 -- Posted on the 1 3 day of 1 ,nc I 2000. 
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RESOLhlTlON NO. 2000-16 

A RESOLUTION OF THE CITY COMMISSION OF DELAND, FLORIDA, 
EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC SERVICE 
COMMISSION TO APPROVE A SINGLE AREA CODE FOR ALL OF 
VOLUSIA AND FLAGLER COUNTTES AND TO DESIGNATE 386 (FUN) 
AS THE NEW AREA CODE TO REPLACE 904 AND 407 EN VOLUISA 
AND FLAGLER COUNTXISS: PROYTDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications is rapidly exhausting 
telephone area code numbers; and 

WHEREAS, it is clear to the City Commission that the 904 area code, which applies to 
the greatest: majority of telephone subscribers in VolusidFlagler County, is soon to run out of 
numbers and is likely to be replaced; 

NOW, THEREFORE. BE IT RESOLVED BY THE CITY COMMXSSJON OF 
DELAND, FLORIDA: 

Section 1. The City Commission hereby affirms its position that there should be a 
single, new area code for a11 telecommunications subscribers in VolusiaFlagler Counties, and 
that the new area code should be designated as 386 (FUN). 

Section 2. This Resolution shall become effective immediately upon its adoption. 

PASSED AND DULY ADOPTED this I7t9,day of April, 2000. 

1 . L X  /b-* 
David C. Rigsby 

Mayor-Commissioner 

ATTEST: 

a. f$!!.--w 
// Julie A. Hennessv 
v City Clerk - Audiior 



2000. 



RESOLUTTON NO. 2000-R-11 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
EDGEWATER, FLORIDA, EXPRESSING A DESIRE FOR 
THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSIA 
COUNTY AND TO DESIGNATE 336 (FUN) AS THE NEW 
AREA CODE TO REPLACE 904 AND 407 IN VOLUSIA 
COUNTY; AND PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting telephone 

area code numbers; and 

WHERJ3AS, it is clear that the 904 area code applies to the grzatest majority of telephone 

subscribers in Volusia County; the area is expected to mn out of numbers and the Edgewater City 

Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure activities, 

i s  Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Edgewater, 

Florida: 

Section 1. The City of Edgewater affirms its position that there should be single, new 

area code for all telecommunications subscsibecs in Volusia County. 

Section 2. The new area code should be designated as 386 (FWN). 

Section 3. This resolution shall take effect upon adoption. 

After a motion by and Second by - -, 

the vote on this resolution was .as fdlows: 

1 
2000- R-11 
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RESOLUTION NO. 2000-R-30 

A RESOLUTION OF THE CITY OF HOLLY WILL, FLORIDA 
EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC 
SERVICE COMMISSION TO APPROVE A SINGLE AREA 
CODE FUR ALL OF YCTLUSIA COUNTY; SUPPORTJNG 
THE DESIGNATION OF 3% (FUN) AS THE NEW AREA 
CODE TO REPLACE 904 AND 407 IN VOLUSIA COUNTY; 
AND PROVIDING AN EFFECTIVE; DATE. 

WKEKEAS, the explosive growth in telecommunications is rapidEy exhausting telephone 
area code numbers; and 

WHEREAS, the 904 area code applies to the greatest majority of telephone subscribers in 
Vdusia County and is expected to run out of numbers - necessitating its replacement; and 

WHEREAS, Volusia County, with its sparkling beaches and seemingly endless other 
leisure activities is known to be World Famous as a FUN pIace to live and visit. 

NOW, THEREFORE, BE IT IRESOLVED BY THE CITY COMMISSION OF THE 
CITY OF HOLLY HILL, FLORIDA: 

Section 1. That the Holly Hill City Commission affirms its position that there shouId be 
a single, new area code for all telecommunications subscribers in Volusia County. 

Section 2. That the Holly Hill City Commission supports the designation of 386 (FUN) 
as the new area code in Volusia County. 

Section 3. That this Resolution shall become effective immediately upon adoption. 

The within and foregoing Resolution was read before the City Commission of the City of 
Holly Hill, Florida, at its regular meeting held in Commission Chambers at City Hall, 1065 
Ridgewood Avenue, Holly Hill, Florida, QII the 13'h day of June, A,D, 2000. 

It was moved by Commissioner Via and seconded by Commissioner Tamer that said 
Resolution be adopted. A roll call vote of the Commission on said motion of the Resolution resulted 
as follows: 

Yes Mayor W i k m  Arthur - 
Comrn issioner Arthur B p e s  Yes 

Yes Commissioner Paul Lockeby - 
Yes Conmissioner Keith Tamer - 

Commissioner Roland Via Yes 
Res. 200043-30 
6/13!00 
I 



WHEREAS, the Mayor of the City of Holly Hill, Florida, has hereunto set his official 
signature, dilly authorized by the City Clerk, and has caused the official seal of said City to be 
affixed, all at the City Hall in the City of Holly Hill, this 15'h day of June, A.D. 2000, for the purpose 
of authenticity as is required by law. 

City of Holly Hill, Florida 

William D. Arthur, Mayor 

Attest: 

- 
Je$neen P. Clauss, City Clerk 

Res. 2000-R-30 
6/ 13/00 
2 
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RESOLUTION 2 W 0 7  

A 

NOW, THEREFORE, BE IT RESOLVED by tbe City CommisstOn of tb City of Lake 
Helen, FlQ* a3 fohwc 



ATTEST: 



,- 

c-- c 
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RESOLUTTON NO, 13-00 

A RESOLUTION EXPRIESSTNG A DESIRE FOR THE 
FLORLDA PURLIC SERVICE COR.ZMXSSION TO APPROVE 
A SINGLE AREA CODE FOR ALL OF VOLUSZA COUNTY 
A N D  TO DESIGNATE 386 (FUN) AS THE NEW AREA CODE 
TO REPLACE 904 A N D  407 IN VOLUSIA COUNTY; PRO- 
VXDJNG FOR CONFLTCTING RESOLUTIONS; AND PRO- 
VIDING FOR AN EFTTECTIVIE DAW,. 

WHERFAS, t h e  explosive growth  in telecommunications rap id ly  
is exhausting telephone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the 
greatest m a j o r i t y  of telephone subscribers in Valusia County; and 

W H E W S ,  t h e  area is expected to r u n  o u t  of numbers and the 
C i t y  Commission expects t h e  replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and 
endless o t h e r  leisure activities, is World-famous as a FUN p l ace  
to live and visit. 

NOW, THEUEFORE, BE ITRESOLVED BY THE CITY COMMISSIONOF THE CITY 
OF NEW SMYRNA BEACH, FLORIDA: 

-- SECTION 1: D e s i r e  for O n e  Area Code for  Volus ia  County. That  
the City Commission affirms i t s  position that there should  be a 
single, new area code f o r  a l l  telecommunications subscribers in 
VoPusia County. 

SECTION 2: Designation of N e w  Area Code. That  the new area 
code shou ld  be designated as 3 8 6  ( F U N ) .  

SECTION 3: c o n f l i c t i n g  Resolutions.  That all other r e s o l u t i o n s  
01: parts thereof that are  in c o n f l i c t  with this resolution are 
hereby rescinded and repea led .  

SECTION 4: Effective D a t e .  T h a t  this resolution shall take 
e f f e c t  immediately upon its final passage. 



31 

32 
3 3  
34 

35 

4PPROVED A S  TO FORM AND CORRECTNESS: 

T&-k.).A, 
EDWARD H. BEAZLEY, Jh. 
City Attorney 

DATE: Mav 25,2000 

Page 2 of 2 
386 (FUN) -A CODE FOR 
VOLUSIA COUNTY 
R e a d i n g  M a y  30, 2000 
May 2 5 ,  2000 
3:09 PM 



The Within and Foregoing Resolution No. A340 was introduced and read befare 
the City Commission of the City of New Smyma Beach, Florida at its Special 
Meeting held at City Hall in said City on May 30, 2000. Motion was made by Vice 
Mayor Rogers, and seconded by Commissioner O'Bannon, that said Resolution 
be adapted. 

A rdl-call vote of the City Commission OR said motion to adopt the Resolution 
resulted as foIIows: 

MAYOR JAMES L. VANDERGRIFFT Yes 

COMMISSIONER JAMES W. EATHAWAY Yes 

COMMISSIONER ORETHA W. BELL Yes  

VICE MAYOR WILLIAM D. ROGERS Y e s  

COMMISSIONER JO ANN O'BANNON Yes 

Whereupon, the Mayor of the City of New Smyrna Beach, Florida has hereunto set 
his official signature, duly attested by the Acting City Clerk, and has caused the 
Official Seal of said City to be hereunto affixed for the purpose of authenticity 
and as is required by law. 

RESOLUTION NO. 13.00 I ' 



RESOLUTION 00-12 

A RESOLUTIOY OF THE CITY OF OAK HILL, VOLUSIA COUNTY, 
FLORIDA, EXPRESSING A DESIRE FOR THE FLORIDA PUBLIC SERVICE 
COMMISSION TO APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSLA 
COUNTY AND TO DESIGNATE 386(FUN) AS THE NEW AREA CODE TO 
'REPLACE 904 AND 407 IN VOLUSZA COUNTY; AND PROVIDING FOR AK 
EFFECTTVE DATE. 

WBERJ3AS, the explosive growth in telecommunications rapidly is exhausting 
telephone area code numbers; and 

WHEREAS, it is c lex that the 904 area code applies to the greatest majority of 
telephone subscribers in Volusia County; the area is expected to sun out of numbers and 
the Port Orange City Council expects the replacement of the 904 area code; and 

WHEREAS, Volusia County, with its sparkling leaches and endless other leisure 
activities, is Word-famous as a FUN place to live and visit. 

NOW THEREFORE: BE IT RESOLVED by the City Commission of the City 
of Oak Hill, Volusia County, Florida: 

Section 1. The 4LLK /hZLCi ty  Council affirms its positidn that there should 
be a single, new code for all telecommunications subscribers in 
Volusia County. 

Section 2. The new area code should be designated as 386 (FUN). 

Section 3. This Resolution shall become effective immediately upon its 
adoption. 

The above and foregoing resolution was moved for approvzl by Commissioner 
LMrn fir& and seconded by Commissioner Bfl/tt, & E- and 

of the City Commission of Oak Rill, Florida held on 

A roll call vote resulted as follows: 

upon vote subscribed herein, fhe same was declared Meeting 

' J d R N A  L. TRAVIS, MAYOWCOMMISSIONER (2) 

d-- 
GARY C. BITTLE, VZCE-MAYOWCOMMISSIONER ( 5 )  1 

I F  

RES0 LUTION 
00-08 
05 12 5 IO0 

-_ 



ROBERTA S .  SIMMONS, COMMISSIONER (4) 

& / e  cc' F&< 
SUSAN A. COOK. COMMISSIONER (3) 

ATTEST: 

CYfY CLERK KXM CHERBANO 

A P e  F&GALITY AYD FORM: 

ri L. : / 1 

ORNEY G@LE GRAZIANO 

RESOLUTION 
00-08 
05/25/00 

'-. 
2 



RJ3SOLUTION NO. 18-00 

h 

A RESOLUTION OF THE CITY COUNCTL OF THE CITY OF 
ORANGE CITY, FLORIDA, SUPPORTING VQLUSLA 
COUNCIL OF GOVERNMENTS PROPOSAL TO THE 
FLORIDA PUBLIC SERVICE COMMISSION FOR A NEW, 
SINGLE AREA CODE OF “386” (FUN) FOR ALL 
TELECOMMUNICATIONS SUBSCRIBERS JTV VOLUSXA 
COUNTY TO REPLACE 904 AND 407 IN VOLUSIA COUNTY, 
FLORIDA. 

WHEREAS, the Volusia Council of Govements (VCOG) was established in Jmuq, 
1970, as a council of lccd pblic oEcials to develop coordinated plans, programs, and policies of 
m u m  interest; m d  

WHETWAS, the G0veni-g Road of VCOG is comprked of representatives from the Cities 
of Daytona Beach, Daytona Beach Shores, D e w ,  Deland, Deltona, Edgewater, Holly Hill, Lake 
Helen, New Smyma Beach, Oak HiU, Orange City, Ormond Beach, Pierson, Pome Inlet, port 
Qrange, South Daytona and the County of Voluskq and 

WHEREAS, the City recognizes the explosive growth h telecomunications is rapidly 
exhausting telephone area code numbers; and 

WHEmAS, the City recognizes that the 904 area code applies to the greatest majority of 
telephone subscribers in Vohxia County and is soon to run aut of numbers md is likely to be replaced 
with a new area code; and 

W H E m A S ,  Volusia County has sparkhng leaches and endless other leisure activities as well 
as being the home of the world-famous beach that is a FUN place to live and vkit. 

NOW, THF,REFUFlE, BE IT RESOLVED by the City Council of the City of Orange City, 
Florida: 

SECTION 1. That the City CounciE of the City of Orange City supports VCOG’s 
recommendation for a single, new area code for all telecommunications subscribers in Volusia 
County, 

SECTION 2. That the City Council of the City of Orange City endorses “386’@ (FUN) as 
the single, new area code for all of Volusia County. 

SECTION 3. That the City Clerk is hereby directed to forward a certifkd copy of this 
Resolution to the PubIic Service Commission. 

SECTION 4. All resolutions or parts of resolutions in conflict herewith be and the m e  are 
hereby repealed. 



..,- 

SECTION 5. This resolution shall take effect immediately upon adoption. 

This ResoIution was introduced and sponsored by 
and was read and passed by the ity Council of the City of Orange City, Florida, at a regular meeting 
of Said Council held on the & day of "/hy+ ,2000, and approved as provided by law. 

ROLL CALL VOTE AS FOLLOWS: 

Gam A. Blair 

Harold b. Casteel 

AIbyztjT. E m h ;  Vice Mayor 

- 
Anthony R. vcbba, Mayor 

Patricia A. Lee, CMC, City Clerk 

This Resolution approved as to form and legal sufficiency: 
/? 

Widtiam Reischmann, City Attorney Resolution No, 13-00 
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RESOLUTION NO. 21300 - 97 

A RESOLUTION EKPRESSNG A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMMISSION TO APPROV'E A 
SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY AND 
TO DESIGNATE 356 (FUN) AS THE NEW AREA CODE TO 
REPLACE 904 AND 407 PJ VOLUSlA COUNTY; AND 
SETTING FORTH AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting 

tdephone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies 10 the greatest majority of 

tekphone subscribers in VoIusia County; the area is expected to sun out of numbers and the Citv 

of Qrmond Beach City Commission expects the replacement of the 904 area code; and 

'WHEREAS, Volusia County, with its sparkling beaches and endless other leisure 

activities, is world famous as a FUN pIace to live and visit, now therefore, 

BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

ORhIOluD BEACH, FLORIDA, THA4T: 

SECTION Om. The Ciry Commission affirms its position that there should be 

a single. new area code for all telecommunications subscribers in Volusia County. 

SECTION TWO. The new ares code should be designated as 3% (FUN). 

SECTION THREE. This Resoiution shail take effect immediately upon its 

ado? t io n. 



APPROVED AND AUTHENTICATED this 20th day of June, 2000. 

CA-RL PERSFS 
Mayor 

ATTEST: 

wz!L-.+%-- 
VERONICA PA TERSON 
City Clerk 



RESOLUTION 00-02 

A Resolution of the municipality the Town of Pierson, Volusia County, Florida 
supporting VCOG, Inc. in its application for funding from the Emergency Medical 
Services Award Trust Fund, for the purpose of studying the F i r d t m e  and the 
Emergency Medical senices Delivery System on behalf of the County of Yohsia and its 
municipalities. 

Whems,  the Municipality of the Town of Pierson is dedicated to providing its 
residents with the highest service levels practical utilizing the most cost effective means; 
and 

Whereas, there i s  need ofmure cost eficiency in response to medical 
emergencies within Vohsia County; and 

Whereas, there may be cost savings and efficiencies which may be identified in 
the Fire J FMS response stmcme through a study of that structu~; and 

Whereas, the VCOG Governing Board was tasked with developing 
recommendations for such slzviugs and efficiencies based on the groundwork initially laid 
by the local Government Study Commission; 

Now therefare, it h it resolved by the Municipal Council of the Tam of Pierso% 
Florida: 

Section 1. The municipality of the Town of Pierson suppofts the application 
of VCOG, Inc. for Emergency Medical Services Award tnilst fund, not to exceed 
S 125,000.00, on behalf of the municipality to fund a study of the F ire J Rescue and 
Emerpency Madicai Szrvicea de Iiverv svstem to identify Q ptential we= of nun i c ~ p  * al cost 
avoidanwasgurw B h r u i n ~  and fmst tier compensatbn. 

SecEion2, This resoluEion shdl become effective immediately upon its 
adoption and staff is hereby directed to provide 8 certified copy of this resolution to 
VCOG, Znc. far inclusion in the support materials for the Emergency Medical Sewices 
Award Trust Fund. 

Be it further ceaolvd, that this Resolution BS adopted be attached to the minutes 
Ofthis meeting held June 13,2000. 

Municipality of the Town of Pierson 

n 

ATTEST: 
n 



RESOLUTION # 00-04 

A RESOLUTION OF THE TOWN COUNCIL OF THE 
TOWN OF PONCE INLET, VOLUSlA COUNTY, 
FLORIDA,EXPRESSlNG A DESIRE FOR THE 
FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF 
VOLUSIA COUNTY AND TO DESIGNATE 386 
(FUN) AS THE NEW AREA CODE TO REPLACE 
904 AND 407 IN VOLUSIA COUNTY; PROVIDING 
FOR AN EFFECTIVE DATE. 

WHEREAS, the explosive growth in telecommunications rapidly is 
exhausting telephone area code numbers; and 

WHEREAS, it is clear to the Ponce Inlet Town Council the 904 area code, 
that applies to the greatest majority of telephone subscribers in Volusia County, 
is soon to run out of numbers and is likely to be replaced; 

WHEREAS, Volusia County, with its sparkling beaches and endless other 
leisure activities, is World-famous as a F U N  place to live and visit; 

NOW, THEREFORE, BE if RESOLVED BY THE TOWN COUNCIL OF 
PONCE INLET, VOLUSIA COUNTY, FLORIDA, AS FOLLOWS: 

SECTION I .  The Town Council affirms its position there should be a sjngIe, new 
area code for all telecommunications subscribers in Volusia County. 

SECTION 2.  The new area code should be designated as 386 (FUN}. 

SECTION 3,. This resolution shall take effect immediately upon its adoption. 

It was moved by Mr. Hampton and seconded by Mr. Rogerson that said 
Resolution be adopted. A roll call vote of the Town Council on said motion 
resulted as follows: 

Mayor Hoak YES 
Councilman Albuquerque yEs 
Councilman Marnpton YE5 
Vice Mayor Lewis ABSENT 
Councilman Rogerson YES 



- 
RESOLUTION #OO-04 

PAGE 2 

Passed and adopted this lgth day of April, 2000, 

ATTEST: 

Town Manager 
reliance of the Town of Ponce 
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RESOLUTION NO. 00-23 

A RESQCUTtON UF THE CITY COUNCIL OF THE CITY OF PORT 
ORANGE, VOLUSlA COUNTY, FLORIDA, €.XPRESSING A DESIRE 
FOR THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSlA 
COUNW AND TO DESIGNATE 386 (FUN) AS THE NEW AREA 
CODE TO REPLACE 904 AND 407 IN VOLUSlA COUNTY; AND 
PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the  explosive growth in telecommunications rapidly is exhausting 

Zekphone area code numbers; and 

WHEREAS, it is clear that the 904 area code applies to the greatest majority of 

telephone subscribers in Volusia County; t h e  area is expected to run out of numbers and 

the Port Orange City Council expects t he  replacement  of t he  904 area code; and 

WHEREAS, Volusia County, with its sparkling beaches and endless other  leisure 

activities, is Word-famous as a FUN place to live and visit. 

NOW, THEREFORE, BE IT RESOLVED BY THE C I W  COUNCIL OF THE CITY 

OF PORT ORANGE, VOLUSlA COUNTY, FLORIDA: 

Section 1 ,  The Port Orange City Council affirms its position that  t he re  should be 

a single, new area code for all telecommunications subscribers in Volusia County. 

Section 2. The new area code should be designated as 386 (FUN) 

3 



Section 3 .  This resolution shall become effective immediately upon adoption. 

A 

kbX.U 
MAYOR D ROTHV L. HUKILL 

<d&*P& 
nneth W. Parker, City Manager 

Adopted this 18t lday  of April, 2000  1 , - 

Reviewed and Approved: 

2 



RJ3SOLUTTON No. 2000-63 

A RESOLUTION OF THE COUNTY COUNCIL OF VOLUSIA COUNTY, FLORIDA, 
EXPRESSING A DESIRE FUR THE FLORIDA PUBLIC SERVICE COMMISSION TO 
APPROVE A SINGLE AREA CODE FOR ALL OF VOLUSIA COUNTY AND TO 
DESIGNATE 386 (FUN) AS THE NEW AREA CODE TO REPLACE 904 AND 407 IN 
VOLUSLA COUNTY, 

WHEREAS, the explosive growth in telecommunications rapidly is exhausting telephone 
area code numbers; and 

WHEREAS, it is clear to the Volusia County Council the 904 area code, that applies to 
the greatest majority of telephone subscribers in Volusia County, is 50011 to run out of numbers 
and is likely to be replaced; 

WHEREAS, Volusia County, with its sparkling beaches and endless other leisure 
activities, is World-famous as a FUN place to live and visit, 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNTY COUNCIL OF 
VOLUSIA COUNTY, FLORIDA, IN OPEN MEETING DULY ASSEMBLED IN THE 
COUNTY ADMINISTRATION CENTER, DELAND, FLOMDA, THIS 23RD DAY OF 
MARCH, AD.  2000, AS FOLLOWS: 

SECTION I: The Voiusia County Council affirms its position there should be a single: 
new area code for all telecommunications subscribers in Valusia County. 

SECTION 11: The new area code should be designated as 386 (FUN). 

SECTION 111: This ResoIution shall take effect immediately upon its adoption. 

DONE AND ORDERED IN OPEN MEETING. 

COUNTY COUNCIL 
VOLUSIA CQUNTY, FLORlDA 

YAMES E. WARD, CI-IAlR 

ACTING COUNTY MANAGER 



RESOLUTION 

., 

ENTERPRISE 

VOLUSIA 

WHEREAS, the North American Numbering Plan Administrator is the agency to contra) telephone 
numbers in all North America and the explosion of new telephone lines for fax machines, cellular 
phone and internet access makes it difficult to make pmjections on future area code needs. 

WHEREAS, the County is now divided between the 904 and 407 area codes, but the 904 is expected 
to exhaust its available telephone numbers by 2001. 

WI-IEREAS, Volusia Council of Government (VCOG) has initiated a campaign to rid Volusia 
County of its 9041407 split and to gain a new single area code. 

WHEREAS, the options available to Volusia County indude a new area code, or overlay, for the 
entire: geographical area served by 904 and, an overlay for the entire 904 area code would require 
callers to dial 10 digits for local calls. 

WHEREAS, Volusia County Council has already declared its intention to shift Southwest Volusia 
out of 407 code back into any code serving the existing 404 code. 

WEREAS, the PSC agreed to exempt most ofSouthwest Volusia from the new code plan becausc 
the area already is split between the 407 and 904 area codes. 

WHEREAS, government and business leaders lobbied for the exemption, hoping to unite the entire 
county within one new area code. 

NOW, THEREFORE, BE IT RESOLVED BY ENTERPRISE VOLUSIA, INC. OF VOLUSIA 
COUNTY FLORIDA: 

Section 1. Enterprise Volusia Inc. affirms its position that there should be a single, new area 
code for d l  telecommunication subscribers in Volusia County. 

Scction 2. The new area code should be designated at 386 (FUN). 

Taver Cornett 
Chairman of the Board 

a partnership for economic development 
190s Masop Avenue - Suite 107 * Daytona Beach, FL 321 17 904-274-3800 

FAX 904-274-3804 E-MAIL infoi~Roridabus,ness.org vmwfloridabusiness org 



WHEREAS, the North American Numbering Plan Administrator is the agency to control 
telephone numbers in all North America and the explosion of new tdephone lines for fax 
machines, cellular phones and internet access makes it difiicult to make projections on 
future area code needs. 

WHEREAS, the County is now divided between the 904 and 407 area codes, but the 904 
is expected to exhausts its available telephone numbers by 200 1 .  

WHEREAS, Volusia Council of Government, (VCOG) has initiated a campaign to rid 
Volusia County of its 9041403 spit and t o  gain a new single area code. 

WEEREAS, the options available to Vohsia County include a) new area code, 
for the entire geographical area served by 904. An overlay for the entire 904 area code 
would require callers to dial 10 digits for local calls. 

overlay, 

WHEREAS, Volusia County Council has already declared its intention to shifl Southwest 
Volusia out of 407 code back i r r t ~  any code serving the existing 904 code, 

WHEREAS, the PSC agreed to exempt most of Southwest Volusia. from the new code 
plan because the area already is spit between the 407 and 904 area codes. 

WHEREAS, government and business leaders lobbied for the exemption, hoping to unite 
the entire county within one new area code. 

NOW, THEREFORE, BE TT RESOLVED BY THE HOTEL MOTEL ASSOCIATION 
OF VOLUSIA COUNTY FLORIDA: 

- Section 1. The Hotel Motel Association of Volusia County afftrms it position that 
there should be a single, new area code for all telecommunication subscribers in 
Volusia County. 

Section 2. The new area code should be designated at 386 (FUN). 

hob Davis 
President, Hotel Motel Association of Volusia COUII~Y 

140 South Beach Street, Suite 101, Daytom Beach, FL 321 14 
Phone: 904-257-6828 Fax: 904-257-0909 Email: Hlodgingas@aol.com 



P. 0. Box 354610 
PrlrnCmz, Tz 321354610 

Fkm: (9M) 4474255 Fax: (W) 4474259 

Mayor Jim Caaflcld 

June 28,2000 

The Honorable Joe Garcia 
Chairman 
2540 Shumard Oak Boulevard ’ 

Public Service Corporation 
Tallahassee, Florida 32399 

Ref. Docket 9905 17 

k r  Mr. Garcia: 

The City Council of the City of Palm Coast has voted unanimously to support the 
position advanced by government and business leaders of Volusk County to establish 386 as the 
new Votusifllagler twwxunty arm code. 

Tne two counties are linked in many ways-through the Daytona Beach Community 
College, which has a major branch here; though the drainage and water management concerns of 
the St. Johns Rivm Water Management District; though the services available at the Daytona 
Beach International Airport and the shopping recreational employment, and civic institutions 
w i n g  residents of both counties. There is a steady flow of workers, shoppers, and visitors 
between the two counties on 1-95, U.S. I and A1A. 

A fractured area code would be a significant inconvenience and cost to the citkens of 
b t h  countiq which we hope you will recognize by approving a common area code. 

Thank you for your consideration of this important issue to our residents. 

Sincerely, L I 

cc: Ms. Susan E. Clark, Commissioner 
Mr. J .  Terry Deason, Commissiooer 
Ms. Lila A. Jaber, Commissioner 
Mr. E, Leon Jacobs, Commissioner 
Mr. Bit1 Talbtt, Commissioner 
Ann McFalI, Co-Chair, Area Code Task Force 
John E. Evans, CeChair ,kea Code Task Force 



State of Florida 

~ ..- - -  1 
I- r-! 

1.' 
.- -,I, 

' V  
DATE: August 3, 2000 r-, ~ - 

m 
I- 

:.\3* ;-* v 

/y :> 
CI-I 7- 

- -  ,- I 
1- _-, 

-7" 
-5 0 ,: 

a -  c-3 
%- TO: 

FROM: Melinda Butler, Assistant to Commissioner Jacobs @ 
RE: 

Blanca Bayo, Director, Division of Records and Reporti 

Intercepted Communications From an Interested Party Received in 
Docket No. 990517 

N 

This office has received the letter fromTavor B. Cornett, Executive Director Mainstreet 
Deland Association dated June 28, 2000. The correspondence has not been viewed or 
considered in any way by Commissioner Jacobs. Under the terns of the advisory opinion from 
the Commission on Ethics (issued July 24, E991 as COE 91-33-JULY 19, 1991)- the postcards 
do not constitute an ex parte cornmvnication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



June 28,2000 

Honorable E. Leon Jacobs, Jr. 
PubIic Service Commissioner 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Honorable Leon Jacobs:: 

Via this letter I am requesting your efforts to secure n single area code for Volusia and 
FIagler Counties and ibr it to be 386 FUN. Our county i s  already divided between 2 area 
codes and seems to be headed for 10 digit dialing for all local calls. 

In downtown DeLand we have 200 businesses and individuals which Mainstreet 
represents and we hope YQU can help unite the entire county within one area code. 

Mainstreet DeLand Association affirms i ts position that there should be n single, new 
area codc for all telecommunication subscribers in Volusia County. 

Thanking you for your efforts for this campaign. 

Sincerely, 

--7 

/ 
/ r  

! 

r=---.-- Taver B .&nett 
Executive Director " 



State of Florida 

-- ~ 

DATE: August 3, 2000 
TO: 
FROM: Melinda Butler, Assistant to Commissioner Jacobs 
RE: 

Blanca Bayo, Director, Division of Records and 

Intercepted Communications From an Interested Party Received in 
Docket No, 990517 

This office has received the attached 634 postcards. The correspondence has not been 
viewed or considered in any way by Commissioner Jacobs. Under the terms of the advisory 
opinion from the Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), 
the postcards do not constitute an ex parte communication by virtue of the fact that it was not 
shown to the Commissioner. Given that i t  is  not an ex mrte comunication, it does not require 
dissemination to parties pursuant to the provisions o f  Section 350.042, Florida Statutes, 
However; in such cases Commissioner Jacobs has requested that a copy of the correspondence 
and this memo, as a matter of routine, be placed in the correspondence side of the file in this 
docket. 
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DAm: August 14, 2000 
TO: Blanca Bayo, Director, Division of Records and Rep0 
FROM: Melinda Butler, Assistant to Commissioner Jacobs 
RE: Intercepted Communications From an Interested Party Received in 

Docket No, 9905 17-TL 

-" - -y - 
-El *;> -- 

# 

yj P r 

This office has received the attached letter from Guy M. Roberts dated August 9, 2000. 
The correspondence has not been viewed or considered in any way by Commissioner Jacobs. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 
as COE 91-33-JULY 19, 1991), the letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Given that it is not an ex parte 
communication, it does not require dissemination to parties pursuant to the provisions of Section 
350.042, Florida Statutes. However; in such cases Commissioner Jacobs has requested that a 
copy of the correspondence and this memo, as a matter of routine, be placed in the 
correspondence side of the file in this docket. 



August 9, 2000 

Mr. E. Leon Jacobs, Commissioner 
Public Service Commission 
2540 Shumard Oak Roulevard 
'Tallahassee. F132399-0859 

Dear Commissioner Jacobs: 

I'm writing this letter on behall' of the business community of Volusia & Ffagler counties. 

I understand that it is inevitable to have an area code change affect our area. I am asking 
that you give serious consideration into providing the entire VolusidFlagler area with a 
single area code. 

There is  a "movement" to suggest 386 (FUN) as the code of choice. I only ask that there 
be a single code to eliminate 1 0  digit dialing. I've heard a lot of arguments that there are 
excessive costs associated with code changes related to stationary, etc. Most businesses 
have to order these staples at least annually and most code changes are given nearly a 
year notice so the businesses' should have ample time make the necessary changes. 

1 thank you for your time. 

Cordially, 

Guy M. Roberts 
Branch Manager 

974 South Nova Road Ormond Beach, Florida 32174-7335 Phone: 904.672.3363 Fax: 904,677,9745 
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DATE: August 15, 2000 
TO: Blanca Bayo, Director, Division of Records and Reportin 

Intercepted Communications From an Interested Party Received in Docket No: 
FROM: William B. Berg, Assistant to Commissioner Deason d@j 
RE: 

9905 17-TL 

This office has received the attached correspondence from Guy M. Roberts, Loomis 
Fargo & Company. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Because it is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statzltes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
mattes of routine, placed in the correspondence side of the file in this docket. 

WBB:mm 



August: 9. 2000 

Mr.  J. Teny Dcason, Commissioner 
Public Service Cornfission 
2540 Shumad Oak Boulevard 
Tallahassee, F132399-0850 

Dear Commissioner Deason: 

I’m writing this letter on behalf of the business community of Volusia & Flagler counties. 

I understand that it is inevitable to have an area code change affect our area. I am asking 
that you give serious consideration into providing the entire VolusidFlagler area with a 
single area code. 

There i s  a “movement” to suggest 386 (FUN) as the code of choice. I only ask that there 
be a single code to eliminate 10 digit dialing. I’ve heard a lot of arguments that there are 
excessive costs associated with code changes related to stationary, etc. Most businesses 
have to order these stapIes at: least annually and most code changes are given nearly a 
year notice so the businesses’ should have ample time make the necessary changes. 

I: thank you for your time. 

Cordial I y. 

Branch Manager 

974 South Nova Road Ormond Beach, Florida 32174-7335 Phone: 904672.3363 Fax: 904,677.9745 



Susan F. Clark 
Commissioner 

TO : 

FROM : 

RE : 

A h 

Stat e of Florida 

Capital Circle Office Center 
2540 Shurnard Qak Boulevard 
Tallahassee, FL 32399-0850 

(850) 41 3-6040 
Fu: (850) 413-6395 

M E M O R A N D U M  

August 15, 2000  

B W C A  BAYO, DIVISION OF RECORDS AN0 REPORTING 

KAY POSEY, COMMISSIONER CLARK'S OFFICE, 1 

DOCKET NO. 990517  

L Y J  

Please place the attached cards on the  correspondence side of 
the docket file Tor the  above-noted docket. Thank you. 

Attachment 

An Affirmative Action I Equal Opportunity Employer 
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August 9,2000 

Ms. Susan F. Clark, Commissioner 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399-0850 

Dear Commissioner Clark: 

I‘m writing this letter on behalf of the business community o f  Volusja & FIagler counties. 

I understand that it is inevitable to have an area code change affect our area. 1 am asking 
that you give serious consideration into providing the entire VolusidFlagIer area with a 
single area code. 

There is  a “movement” to suggest 386 (FUN) as the code of choice. T only ask that thcre 
be a single code to eliminate 10 digit dialing. I’ve heard a lot of arguments that there are 
excessive costs associated with code changes related to stationary. etc. Most businesses 
have to order these staples at least annually and most code changes are given nearty a 
ycar notice so the businesses’ should have ample time make the necessary changes. 

I thank you ior your time. 

Guy M.‘-i?ofrts 
Branch Ma ager 

974 South Nova Road Ormond Beach, Florlda 321 74-7335 Phone: 904.672.3363 Fax: 904.677.9745 



CHRMnER Of COMMERCE 

A- 

Ms. Blanca Bayo, Director 
Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

h 

August 29,2000 

Dear Ms. Bayo: 

Tt has only just now come to our attention, through published media 
reports, that the Public Service Commission staff is recommending changes 
to the Area Code allocation in northeast Florida that would result in Putnam 
County being assigned a different Area Code than its neighboring counties 
tu the north, northeast, and east. The proposed plan is divisive, arbitrary, ill 
conceived, and contributes negatively to the entire concept of regionalism 
and cooperation-a major planning objective in today's environment. 

This proposed plan is NOT in the best interests of h t n m  County and 
northeast Florida for many reasons including: 

- Putnam County is a member of the Northeast Florida Regional 
Planning Council and it should continue to have an Area Code in common 
with its geographical partners. 

- Putnam County is a member ofthe northeast Florida economic 
. . development consortium - Cornerstone - and would become the ONLY 

member of that group to have an Area Code different than the rest of its 
partners. 

I . * ,  

P.O. Rox 550, Palatka, Florlda 35!178-0550 
Phanm: (904) 3P8-1503 Fax: (904) BE&-7076 

€-Mall: rharnbm@klty.com 
Ulebrlt~r: http:E/ruurw.putna~cou~t~~hambEr.org 

- - -  - .  



- Putnam County is n member of the Florida First Coast Association 
of Chambers of Commerce and if assigned a new Area Code would be the 
only member of that promotional group to have a different Area Code. 

- Putnam County is a member of the northeast Florida regional 
tourism coalition and if the proposed plan is approved would became the 
only member of that group to have a different Area Code. 

These are only a few of the regional alliances and cooperative 
ventures that would be adversely affected by the proposed change in Area 
Code for htmm County. 

The Putnam County Chamber of Commerce urges each member of the 
Public Service Commission to give serious consideration to rejecting the 
staff recommendation to excise lputnam County from the Area Code 904 
partnership with its regional trading, governmental, plmning, and tourism 
promotion partners. 

Thank you for your favorable consideration of our request. 

Sincerely, 

C.W. Larson II 
President 
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Susan F. Clark 
Commissioner 

# 

State of Florida 

B 

. ...,.. , ... 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3239-0850 

(850) 41 3-6040 
F~x:  (850) 413-6395 

M E M O R A N D U M  

August 31, 2 0 0 0  
7 - ,, 

BLANCA BAYO, DIVISION OF RECORDS AND REPORTI@ ..- :. TO : 

FROM : 

RE : DOCKET NO. 990517  

, -.. 
KAY POSEY, COMMISSIONER CLARK'S OFFICE L'F 0 -- ?7= 

G 

Please place the attached cards on the  correspondence side of 
the docket file f o r  the  above-noted docket. Thank you. 

Attachment 

An Affmative Action / Equal Opportunity Employer 
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BOARD 01' COUNTY COMMJSSIONERS 
1"4nW?'NAM COIIJNTY 

r'o ROX 75 i~  
I INEIA U Y b H S  RILL \LAl'l C , HOWARD GRISlIrAZM PAI,ATKA, FLORIDA 32178-0758 OISTTKITT I l l l C  I KII'1 2 Ulb [ KIC'F i 

Ms. BIanca Bay0 
Director of Records and Reporting 
Public Service Commission 
2540 Shumard Oak B~u1eva1-d 
Tallahassee, FL 32399-0850 

9905/7- 
Dear Ms. B a p :  

The Putnam County Board of County Commissioners have in the past voted 
and expressed their support of maintaining the present 904 area code exchange for all 
residents. 

Putnarn County currently has many different prefix numbers that make placing 
a call to the County seat a toll call for some residents. Any further change in 
telephone numbers will only increase confusion and cost the County additional 
money they had not budgeted for. 

We appreciate your request for comments and notification of the upcoming 
hearings, and thank you for the opportunity to place on record our position that all of 
Putnarn County remain within the 904 area code. 

BOARD OF COUNTY COMMISSIONERS 
PLJTNAM COUNTY, FLORIDA 
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State of  Florida 
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DATE : February 5 ,  2 0 0 0  

TO T DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF CO~YPETITIVE SERVICES (TLER~),% 

RE : DOCKET NO. 990517-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 904 AREA CODE 

Attached is a box of over 3,000 CONSUMER CORRESPONDENCE 
LETTERS to be filed on the  correspondence side in t h e  
above-referenced docket. 

LI 
Attachment 
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State of Florida 
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DATE: September 8, 2000 
TO: 
FROM: William B. Berg, Assistant to Chairman Deason I-$ sgs Blanca Bayo, Director, Division Records and Reporting 

RIE: Docket NO: 9905 17-TL 

Chairman Deason has received and read the attached letter. He has requested me 
to insert these letters into the docket file. 



,Is T 11 tiderstand i t ,  the Public Sesvicc Commission memt)rrs  ai^ in the prcicc'ss of 'dwiding 
whctlicr or not to grant Vnlusia County a ncw single area code in place of92k. I reside in an 
11 n incorpor-a tcd arca o f  Volus ia County, approximately 1 % miles west of (incurporucecl) New 
Siriyrna Kcach. 1 havc friends and  Fiimily who live in other areas o f  Volusia C'ounty, such i l s  
Nvw Stnyrna 13cac.11, E30r.t Orange, I-Tolly Hill and D e h n d .  Also, I worSc for- an agency that's 
located in l h y t o n u  Rcat:h. Currently, liecaiise wc'rc all in thc  same arca cndc (!)04#) I am able to 
makc local calls to my fi.iends, t imily and cmploycr-. I-In~vcvcr, it is my iindcrstandiiig-, it' 
Volusia County loscs area code go+ and the Pul,lic Service Commission clocs not  grant il nciv 
singlc arcs codr, thcn all ofour cornrnunitics may cnd up with 1 or maybe more ovcrlays of 
ditTit.cnt iirea codes. Please understand, the ncccssity of- lo-digit diaIing does not daunt me - I 
ilin used  to t h a t  in thc  daily co111-s~ oftny~jol,, What's really upsetting is thc  possibility of7 
havin,g ro  p:iy I r ~ n q  distaricc chargrs tu talk wi th  fiicnds or family w h o  may live less than a 
cciuplc of' rnilcs away. 

1 irnplorc you to carefiilly consider. what thc  long=tc.rm et'fects of.imposing scvcr-a! diffci.cn I arca 
codes wi l l  mean tu thc  average citizens of-Vnlusia and plcase don ' t  ;1llow t h c b  I rh ly ing l)y thc 
atlllucnt telephoiic companies (they rllr-eariy reap millions of r ln l lars from r u s t o n i w s )  to  s ~ a y  you. Also 
importnnt i s  t h a t  in the  area where I live and throughout Volusia County thvre  are ii multitudc 
ofrctircw a t i d  olctcr. pcrmns who must survive o n  a fixed income. 
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State of Florida 
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DATE: September 27, 2000 
TO: 
FROM: Melinda Butler, Assistant to Commissioner Jacobs 4 
RE: 

b3 -3 5 Blanca Bayo, Director, Klivision of Records and Repoking 

Intercepted Communications From an Interested Party Received in 
Docket No. 990517 

This office has received the attached correspondence from George J. Bergalts, Acting 
City Manager of the City of Fort Pierce dated September 21, 2000. The correspondence has 
not been viewed or considered in any way by Commissioner Jacobs. Under the terms of the 
advisory opinion from the COIIUII~SS~QEI on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 
1991), the letter d m  not constitute an ex parte communication by virtue of the fact that it was 
not shown to the Commissioner. Given that it is not an ex aarte C O ~ I I I U ~ ~ C ~ ~ ~ Q ~ ,  it does not 
require dissemination to parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However; in such cases Commissioner Jacobs has requested that a copy of the correspondence 
and this memo, as a matter of routine, be placed in the correspondence side of the file in this 
docket. 
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OFFICE OF 
DIRECTOR OF FINANCE 

CITY MALL, 100 NORTH U.S. 1 
PO. BOX 1480 

FORT PIERCE, FLORIDA 34954-1480 

TEL. (561 ) 460-2200 
FAX (561) 489-2594 
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State of Florida 
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TO: Rlanca Bayo, Director, Division of Records and Reporting 
/ .. (!-I C;l%' c-) c RE: Intercepted Communications From an Interested Party Received in / 

FROM: Melinda Butler, Assistant to Commissioner Jacobs & 
Docket No. 990517 

This office has received the attached thirty-seven e-mails from various entities. The 
correspondence has not been viewed or considered in any way by Commissioner Jacobs. Under 
the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-33-JULY 19, 1991), the e-mails do not constitute an ex parte communication by virtue of the 
fact that it was not shown to the Commissioner. Given that it is not an ex mrte communjcatian, 
it does not require dissemination to parties pursuant to the provisions of Section 350.042, Florida 
Statutes. However; in such cases Commissioner Jacobs has requested that a copy of , ~ e  
correspondence and this memo, as a matter of routine, be placed in the correspondence side of 
the file in this docket. 
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w 
Engineering, Inc, 1870 S.E. Pork St. Lueie Boulevard, Port St. Lucie, Florida 34952 

( 561) 398-81 82 * Fax: (561 1 398-81 80 * CAPTFCI @aol.com 

E-MAIL COVER SHEET 

Date: September 26, 2000 Total No. of Pages: 
(Includes Cover Sheet) 

To: Chrmn. 3. Terry Deason Phone No.: 850-41 3-6038 
Company: FL Public Service Cornmiss. E-Mail Address: tdeason@psc/state.fl.us 
From: Joseph W. Capra, PE Reference: Treasure Coast IO-digit 

overlay 

This e-rnail is transmitted to express my strong disagreement with the proposed IO-digit 
overlay for the Martin, St. Lucie, Indian River County area. The overlay would be a 
short-term solution, providing only band-aid relief, at best. 

Other alternatives include utilizing the wealth of unused telephone numbers in the 561 
area code bank that are not being used, assigning new prefixes, or choosing a specific 
geographic section from the proposed overlay area and assigning a new code to only 
that portion of telephone customers and would provide longer term relief and cause 
much less inconvenience to the public. 

Business and residential customers from areas such as Dade County that have been 
forced to implement a IO-digit system are less than satisfied with the results. 

As a business owner and resident of the Treasure Coast, I encourage the PSC to make 
every effort to arrive at a long-term solution to this problem, thereby setting an example 
for other regions of the country that are seeking a viable solution to their phone number 
“shortage’, to follow, rather than adopting the “easy way out’) and implementing a 10- 
digit overlay. 

JWClcm 
L:Uoes-rnemos\l Odigit092600 eml.doc 
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Melinda Butler 
From: Bevery [thebossl @gate.net] 
Sent: 
To: tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us; Ijaber@psc.state.fl.us; bbaez@psc.state.fl,us 
Subject: 10 digit dialing 

I -  

Tuesday, September 26,2000 932 AM 

Please be advised that we are OPPOSED to 10 digit dialing, Being business owners in St. Luck County, we 
think we have gone through enough turmoil and business disruption with possible loss of income when the area 
code was changed to 561. We don't see how adding an additional burden of 10 digit dialing would enhance our 
business in any fashion. Enough IS enough. It is time policy makers placed more emphasis on helping rather 
than hindering the very people that make l.heir jobs possible. 
Thank you very much. 
Beverley and Wayne Larsen 

9/27/00 



Melinda Butler 

From: 
Sent: 
To : 

Subject: 

Fra nk4ems@aol.com 
Sunday, Septembetr 24, 2000 5 5 1  PM 
tdeason@psc. sta te. fl. us; ejacobs@psc. state. fl. us; Ijaber@psc. state. fl. us; 
bbaez@psc.state.fl. us 
New AREA CODE overlay 

Dear Public Service  Commissioners 

I am writing to you a f t e r  hearing from our St. Lucie C o u n t y  Chamber of 
Commerce on t h e  sub jec t  of t h e  growing number of phone numbers and hence Area 
Code:; in our region. I am OPPOSED to an o v e r l a y  and prefer  that a new 
geographic  area be e s t a b l i s h e d  f o x  the new code for t h e  area of Indian River, 
St. Lucie and, with t h e  exception o f  Hobe Sound, Mar t in  Counties. 

This option is pro jec t ed  to last 24 years  before another code would be 
needed. 

P lease  cons ider  this option in order  to alleviate t h e  tremendous setup and 
ongoing burden  that a n  overlay would  present to us. 

Thank  you for your c o n s i d e r a t i o n ,  

B e s t  regards, 

F r a n k  L i l 1 . o  
2490 S E  Marseille St. 
Port 5 t .  Lucie, FL 34952  
561-398-9533 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Monday, September 25,2000 9:55 AM 
Melinda Butler 
FW: 10 digit area code 

fyi 

----- Orig ina l  Message----- 
From: Laurie Carney [mailto: l c a r n e y @ f a u .  edu] 
Sent: Friday, September 2 2 ,  2000 9 : 0 2  AM 
To: 'sjeff@psc.state.fl.us' 
S u b j e c t :  10 d i g i t  area code 

To: E. Leon Jacobs, Jr. - I would l i k e  to express my o p i n i o n  as to t h e  
prcposed 10 d i g i t  area code change in PB County. I s t r o n g l y  "oppose" t h e  
currant proposed structure as I feel that it w i l l  be extremely confusing to 
i n d i v i d u a l s  m a k i n g  c a l l s  in PB County.  

I know that tremendous growth  in this county will ultimately need a change, 
however I t h i n k  PB County should be given "one" code only, not mixed as 
proposed. Neighboring counties should then a150 have t h e i r  own individual 
code to prevent confusion. 

Please take this thought into cans:.deration. Thank you. Laurie Carney 

1 
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Melinda Sutler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Monday, September 25,2000 954 AM 
Melinda Butler 
FW 561 overlay for Palm Beach County 

F Y I .  

----- Original Messaye----- 
From: AMSTRAUS@aol.com [rnailto:AMSTRAUS~aol.comJ 
Sent: Fr iday ,  September 2 2 ,  2 0 0 0  1CI:33 AM 
To: t.deason@psc state I fl. us 
Cc:  sj~~f@psc.state.fl.us; ljaber@psc.state.fl.us; bbaez@psc.state.fl.us 
Subjc)c t :  561 overlay f o r  Palm Beach County 

I w h o l e h e a r t e d l y  support t h e  a l t e r n a t i v e  plan propased by t h e  Palm Beach 
County Commission which will allow residents of Palm Beach County to retain 
t h e  561 area code until at l e a s t  2006 without t e n  d i g i t  dialing and St. 
Lucie, Martin, and I n d i a n  River Counties would be t h e  recipients of a new 
area code. We have had t w o  changes  i n  t h e  recent past and it is inconvenient 
and c o s t l y  to both residents and businesses. I believe t h i s  is in t h e  best 
i n t e r e s t s  of t h e  greatest m a j o r i t y  of citizens involved. 
ARNOLD M. STRaUS 
Chairman Public Affairs Committee 
Boca Raton Chamber of Commerce 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Monday, September 25, 2000 9:45 AM 
Melinda Butler 
F W  1 0-digit overlay 

FYI. 

Original Message----- 
From: della marteny [mailto:drnarteny@yaheo.coml 
Sent: F r i d a y ,  September 22, 2 0 0 0  9 : 0 6  PM 
T o :  sjeff@psc.state.fl.us 
S u b j e c t :  10-digit o v e r l a y  

1 vote  to keep 561 in pb co. and 1 ~ t  the  o t h e r  areas 
have a new a r e a  code. 

Do You Yahoo!? 
Send i n s t a n t  messages & g e t  email alerts  with Yahoo! Messenger. 
http://im.yahoo.com/ 



Melinda Butler 

From: 
Sent: 
To: 
CC: 
Subject: 

JDR53787@aoF.com 
Friday, September 22, 2000 10:05 AM 
ejacobs~psc.state.fI.us; Ijaber@psc.s2ate.R.us; bbaez@psc.state.R,us 
Ftpiercemayor@aol.com; alrivett@stluciechamber.org 
NEW AREA CODE, 

Pear Commissioner: 

Please be advised t h e  C i t y  of Fort Pierce  is opposed to t h e  Pub l i c  Serv ice  
Commission s t a f f  recommendation t h a t  a t e n  digit overlay be used to add a new 
area cade to our region. Such a procedura l  change would be costly, disruptive 
and S11-conceived. 

The C i t y  requests  that you consider  o t h e r  alternatives. 

S i n c e r e l y ,  

George J. Bergalis 
Actirg C ~ t y  Manager 

gjb4 5 6 @ a o l .  corn 

1 
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Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Kathy Gates [ka thy @mesa park. corn] 
Friday, September 22, 2000 120 PM 
ejacobs@ psc.state.fl.us 
Against 10 Digit Telephone Overlay 

Please vote  a g a i n s t  t h e  10-digit over lay  for the new telephone code in the 
St L u c i e  County Area. I am a resldent of St. Lucie County and w i l l  vote 
a g a i n s t  anyone who supports t h i s  issue. t h a n k s  Kathy Gates 

1 



Melinda Butler 

From: 
Sent: 
TO: 

cc: 
Subject: 

pr~publicrelations.nu 
Friday, September 22, 2000 5: 17 PM 
tdeason@psc.state; f l u ;  ejacobs@psc.state.fl.us; 1jaber~psc.state.fl.us; 
bbaes@psc.state.fl.us 
Klein.Ron.S28~leg.state.fl.us 
New Area Code 

1 am writing to implore you to please  l eave  t h e  5 6 1  area code f a r  Palm 
Beach County and create a new area code for St. Lucie, Martin and Indian 
River Counties. This w i l l  be much less disruptive for  t h e  businesses in 
P a l m  Beach County, which i s  t h e  most populous and provide t h e  same service 
as Bronard County n o w  has. To institute a n  overlay in t h e  561 area code, 
like was done in Dad@ County, woulcl  require 10 digit :  d i a l i n g  which would be 
most i n t r u s i v e  t o  t h e  businesses and r e s i d e n t s  in Palm Beach County. I 
r e a l i z e  that ultimately, we may have  to have it, b u t  if it could be delayed 
for a f e w  y e a r s  more, as long as poss ib le ,  it would be much more 
p r e f e r a b l e .  J also understand that the o t h e r  counties would prefer  to g e t  
t h e i r -  own new area code t o o l  rather than having to d e a l  with an over l ay  and 
t h e  annoyance of r e q u i r i n g  10 digit dialing f o r  them. Thank you f o r  your 
consideration i n  this matter, I remain,  most r e s p e c t f u l l y ,  Barry R .  
E p s t  E'in, APR I 
*+C*****t*********C******C**********+***************~**~**********~* 

barry r. epstein, APR, CCE, CED; p re s iden t / ceo  
b a r r y  r. epstein associates ,  i n c .  p u b l i c  relations 
talk: 5 6 1 . 8 5 2 .  Q O Q O  
send: 561.451.0000 
c l i c k :  pr@publicrelations.nu 
por t f 'o l io :  h t t p : / / w w H . p u b l i c r e l a t i u n s . n u  
w r i t e :  11.922 waterwood drive 
boca raton, fl 33428-1026 



Melinda Butler 

From: 
Sent: 
To: 

Subject: 

ME D I SS AG E@aol .corn 
Friday, September 22, 2000 10:24 PM 
tdeason@psc.state.fl.us; ejacobs@psc.state.fl. us; lja ber@psc.state.fl.us; 
bbaez@psc.state.fl.us 
New Area Code 

I am w r i t i n g  t o  OPPOSE a 10-digit over lay  to add a new a rea  code to our 
r e g i o n  (St. L u c i e  County - Area Code 5 6 1 ) .  I prefer that a new geographic 
area be established f o r  the n e w  cade. 
Thank YOU, 

Suzanne Sensen, President 
MEDISSAGE, Inc. 
7 7 4  W. Midway Road 
Fort  Pierce, FL 34982  

1 
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Melinda Butler 
'From: Karen Carbone [kcarbone@g% net] 
Sent: 
To: tdeason~psc.state.fl.us; ejacobs@psc.state.fi.us; Ijaber@psc.state.fl.us; bbaez@psc.state.fl.us 
Subject: Area Code 561 

Saturday, September 23, 2000 1 O : O l  AM 

I want you to retain the 561 area code solely for the residents of Palm Beach County. 

Karen Carbone 
22159 Palms Way 
Apt, 102 
Boca Raton, FL 33433 
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- -  - . . . - -. . _ _  - 
Melinda Butler 
From: Susan M T F k s  [smfines@peoplepc,comj 
Sent: Thursday, September 21 2000 8:38 PM 
To: tdeasan@psc.state.fl.us 
Cc: ejacobs~psc.state.fl.us 
Subject: Dailing $0 numbers for a local phone call 

-~ - 

FROM: S.M. Fines Insurance Agency, 1250 SE Port St. Luck Blvd., Port St. Luice, FL 34952, Phone # (561)335-8804, 
.335-8758,335-8&47,335-85 15,337-0593, & 340-0001 (home#) 

Please give us a new area code and da-not, 1 repeat, do noLhave us dial 10 number for a local call, If  you do this to us 
we will loose business because other people will bc confused and everyone around will be confused. It is hard enough in 
today‘s world to get messages and communicate with people. Old people in our area will really have trouble with 10 
number dialing. 

We do not want to be different from other area’s, everyone already knows about area codes, we do not want to change. 
Look at the phone number that I already have to deal with & this does not include cell phones!!! Please try and not make 
things more confusing, the public always suffers when you do! ! ! ! !  

Sincerely, 

Susan M. Fines 
President 

9/27/00 
. .. 
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~- ~ - ~ ~ -  . . -  _ . -  
Melinda Butler 
From : Carmen Field s [ c field& TCC. cc.fl. LIS] 

Sent: Thursday, September 21, 2000 2 4 5  PM 
To: 

- - _  - -. 

'ejacobs@ psc.sta te. fl. us'; 'Ijaber@psc. state.fl. us'; 'bbaezapsc. state.fl. us' 

Please do not give us the 10-digit overlay for local phone calls. This would present undo burden and hardship 
for the residents of St. Luck County. 

Thanks , 
Cwmm 

8/27/00 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Donald Darko Idonaldd@primeretail.com] 
Thursday, September 21,2000 2133 PM 
'ejacobs@psc.state.f.us' 
FW. New Area Cock 

I agree 

_-__------ 
From : alrivett@stluciechamber.org[SMTP:alrivett~st~u~iechamber.o~g] 
Sent :, Wednesday, September 2 0 ,  2 0 0 0  1:17 PM 
To: donaldd@primeretail.com 
S u b j e c t  : New Area Code 

14s you may be aware,  t h e  s t a f f  of the  F l o r i d a  Public Service Commission 
(PSCI h a s  recommended that a 1 0 - d i q i t  overlay be used to add a new area 
code to our  region. This means t h a t  everyone will have to use  a 10-digit 
number to m a k e  a l o c a l  call. 

The St. Lucic County  Chamber is opposed to an ovexlay and prefers t h a t  a 
new geographic  a r e a  be establish f o r  t h e  new code, t h e  area of I n d i a n  
R i v e r ,  St. L,ucie and, w i t h  t h e  excapt ion  of Hobe Sound, Martin Counties. 
T h i s  option is projec ted  to last 24 years be fo re  another code would be 
needed 

We are once aqain ask ing  our members to e-mail, m a i l ,  telegram or telephone 
t h e  PSC to get t he  C Q I N n i s S i O n  to override the s t a f f  recommendation. I have 
told that t h e  PSC usually gives fai.orable consideration to the public's 
desire. We jus t  need f o r  them to know what it is. The PSC will be 
cons ider ing  t h e  issue on September 2 9 .  

Those  i n t e r e s t e d  in contacting t h e  Public Service  Commissioners m a y  do so 
i n  w r i t i n q  at 2540 Shumard Oak Boulevard ,  Tallahassee, FL 32399. Their 
phone nurnbers and e-mail addresses are also l i s t e d  below. 

Chairman J. Terry Deason - 850-413-6038 
tdeason@psc.state.fl.us 

Commissioner E. Loon Jacobs, Js. - 850-413-6046 
ejacabs@psc,state.fl.us 

Commissioner Lila A Jaber - 850-613-6044 
lj aberepsc.  s t a t e .  f 1. us 

Commissioner Bravlio Baez - 850-413-6042 
bbaez@psc.state.fl.us 

Thank you in advance f o r  taking t h e  t h e  to address this issue by 
con tac t ing  the P S C .  

1 



Melinda Butler 

From: 
Sent: 
To : 
Subject: 

Donald Darko [donaldd@primeretaiI.com] 
Thursday, September 21, 2005 2:13 PM 
'ejocobs~psc.state.fI.us' 
FW. New Area Cocle 

From: alrivett@stluciechamber.org[SMTP:alrivett@stlu~~echamb~r.5~g] 
Sent : Wednesday, September 20, 2000 1 : 1 7  PM 
To: donaldd@primeretai l .com 
Sub j ect : New Area Code 

As y o u  may be aware, the s t a f f  of t h e  Florida Public Service Commission 
(PSC) has recommended that a 10-digit over lay  be used to add a n e w  area 
code to our region. This means t h a t  everyone w i l l  have to use a l0-digft 
numbEr to make a l aca l  call. 

The St. Lucie County Chamber is opposed to an over l ay  and prefers t h a t  a 
new Feographrc area be e s t a b l i s h  fer t h e  new code, t h e  a rea  of Indian 
R i v e r ,  St. Lucbe and,  w i t h  the exception o f  Hobe Sound, Martin Counties. 
This option is pro jec t ed  to last 2 4  years  before another code would be 
needed. 

We are  once a g a i n  ask ing  our members to e-mail, mail, telegram or telephone 
t he  FSC to g e t  the Commission t o  override t h e  staff recommendation. 1 have 
t o l d  that t h e  PSC u s u a l l y  gives favorable consideration to t h e  public's 
desire. We jus t  need f o r  them to know what it is. The PSC will be 
cons ider ing  t h e  i s s u e  on September 29.  

Those i n t e r e s t e d  in contacting the Public Service Commissioners may do so 
in writing at 2 5 4 0  Shumard O a k  Boulevard, Tallahassee, FL 32399. T h e i r  
phone numbers and e-mail addresses are also listed below. 

Chairman J. T e r r y  Deason - 850-413-6038 
tdeason@ps~.state.fl.us 

Cornmiss ione r  E. Leon Jacobs, Jr. - 850-413-6046 
e j a c o b s @ p s c . s t a t e . f l . u s  

Commissioner Lila A Jaber - 850-41It-6044 
Ljaber@psc.state.fl.us 

Commissioner Bravlio Baez - 850-412-6042 
bbaez@psc.state.fl.us 

Thank: you in advance for t a k i n g  t h e  time t o  address this i s s u e  by 
c o n t z c t i n g  t h e  P S C .  

Al R i v e t t  

1 
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Melinda Butler 

From: 
Sent: 
KO: 

Subject: 

Cafelarande@aol.com 
Thursday, September 21,2000 2:08 PM 
tdeason@psc. sta te. fl. us; ejacobs@psc. state.fl. us; Ijaber@psc. state.fl. us; - .  

bbaez@Fsc. statefl .us 
No -IO digit overlay for St. Luck County PLEASE !!!! 

Dear  S i r s :  
I have heard that the PSC h a s  recommended t h a t  a 10-digit o v e r l a y  be used to 
add c? new area code to our region. This means that everyone will have to USE 
a 10-diqit 
nurnbF>r to make a l o c a l  call. 
I and a l l  of my friends are opposed to an overlay and prefers t h a t  a 
new qeographic area  be established f o r  t h e  new code, t h e  area of Indian 
R i v e r ,  St. Lucre and, with t h e  exception of Hobe Sound, Martin Counties. 
This option is p r o j e c t e d  to last 24 years before  another code would be 
needed 
I n  t h e  long r u n ,  of course we will r u n  o u t  of area codes no matter what, 
u n l e s s  the telcommunications i n d u s t . r y  prepares t h e i r  sof tware & equipment to 
begin recognising 8 digit phone numbers. Everthing else is just a top-gap, 
and we shouldn't have to s u f f e r  f o r  t h o s e  multi-million dollar companies lack 
of foresight! 
Thank you, 
S h e l l y  Crandall 

1 



Melinda Butler 

From: 
Sent: 
To : 
cc: 

Subject: 

Learntoreadslc@aol.com 
Thursday, September 21, 2000 1:06 PM 
tdeason@psc.state.fl.us 
ejacobs@psc.state.fi;.us; tjaber@psc.state.fl.us; bbaez@psc.state.fl. us; 
alrivett@stIuciechamber.org 
New Area Code 

P l e a s e  be advised that requiring a 10-digit over lay  in t h i s  area would cause 
a hardship f o r  our students and prospective students. Our w o r k  is to help 
adults (16 and o l d e r )  t o  read  and w r i t e  English. T o  some t h e  telephone is 
very s c a r y .  It 1 s  hard enough f o r  them to deal with seven numbers, let alone 
ten. 

I n  addition, t h i s  overlay could  cause area businesses to lose business due to 
delays  in connection. Most business have t h e i r  phone programmed t o  u s e  t h e  
s t a n d a r d  seven digit number p l u s  e x t e n s i o n  numbers. Everything would have to 
be reprogrammed. 

The o v e r l a y  plan is unnecessary when a new area code for our area would solve 
the problem of overcrowded lines wi-thout  t h e  inconvenience. 

Please  reconsider your recommendat!-on. 

Cor i r ine  M. Behncke 
Execut ivf: Director 
Learn To Read of St. L u c i e  County, Inc. 

lcar nt or eads IC @ a 01 , corn 
( 5 6 1 )  4 6 4 - 2 7 4 7  

1 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Thursday, September 21,2000 12:43 PM 
Melinda Butler 
FW: 10-digit overlay 

FYI 

----- Original Message----- 
From: Bobra Bush [ma~lto:bsbush@tel .comcorp.coml 
Sent: Thursday ,  September 21, 2 0 0 0  12:19 PM 
To : :; J ef f@psc:. s t a t e .  €1. us 
Subject: 10-digit overlay 

1 am a small business owner in Palm Beach County. I urge t h e  commission to reject  the 10- 
digit :  overlay plan and to add a new area code to the counties north of us i n s t e a d .  

Bobra  Bush 
T c l c o m  Corp. 
561 - 394 - 5 4  4 8 
bsb@telcomcosp.com 

1 
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_. ~ _ ~ _  - _ _  - _ -  . -. - - - - - _  - 
Melinda Butler 
From: Shirley Jeff 
Sent: 
To: Melinda Butler 
Subject: FW: no 10 digit dialing 

.. - 

Thursday, September 21,2000 1155 AM 

Here's another one. 

-----Original Message----- 
From: Jimmy @ Home [mailta:jgottlieb@adelphia.netJ 
Sent: Thursday, September 21, 2000 1157 AM 
To: sjeff @psc.state.fl. us 
Subject: no 10 digit dialing 

Dew Commissioner: 

I am a small business owner in Palm Reach County 

I am not in support of  your plan to use 10 digit dialing in Palm Beach County at this time. 
Although I know that it will be necessary at some point In the future. 

I am in full support of the proposal of Sen Ron Klein, and others who are pushing to allow 
E'BC to keep the 561 area code and give the counties to our north a new area code 

Given the growth rate of these counties verses the rapid rate of growth in PBC 
I feel that this makes more sense. 

James 0. Gottlieb 
Executive Vice President 
Gottheb & Company, Inc. 
11320 Lake Tree Court 
Boca Raton, FL 33434 

561 -883.1480 - fax 
561.702.3334 - direct 
jmes@gottliebco.com 

561.883.5400 - phone 

9/27/00 
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Melinda Butler 

From: 
Sent: 
To : 
Subject: 

Margaret McGrath 1MargaretM@cityofpsI.~om] 
Thursday, September 21, 2000 10:22 AM 
Ejacobs@psc.state.fl. us 
10 digit overlay 

1 am opposed to an overlay and prefer that a new geographic area be established f o r  t h e  
new code f o r  Indian River & St. Lucie C o u n t y .  

As a resident o f  St. Lucie County, with family l i v i n g  within a 5-mile radius, d i a l i n g  a 
10-digit number f o r  a l o c a l  call is ridiculous. 

 hank you f o r  consideration 
Ma rgiiret McGrat h 

1 



Melinda Butler 

From: 
Sent: 
To: 
Sublect: 

Shirley Jeff 
Thursday, September 21 2000 10:23 AM 
Melinda Butler 
FW: 10 digit overlay 

Another ex-pasta? 

_--_- Original Message----- 
From: Libby Good [mail.to:libby@bocarnag.corn] 
Sent: Thursday, September 21, 2000 10:19 AM 
T o :  sj~Ef@psc.state.fl.us 
S u b j e c t :  10 d i g i t  overlay 

Please  count my voice among those cpposing the additional numbers added to 
current and future telephone numbers in this area. 

Thank you , 
Libby Good 
Bclca Raton magazine 
Boca Raton, F l o r i d a  



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Margaret McGrath [MargaretM@cityofpsl.com] 
Thursday, Septemtler 21, 2000 I O :  16 AM 
Ejacabs@psc.state.fl.us; Ljaber@psc.state.fl.us 
New Area Code 

Please do not  consider 10 digit dialing f o r  our area. With t h e  g r o w t h  i n  t h i s  caunty,  a 
new area code is needed. 

t h a n k  ynu f o r  your consideration, 
Marryaret McGrath 
St. L u c i e  County Resident  

f 

. . 



Melinda Butler 

From: 
Sent: 
To : 

cc: 
Subject: 

JulieLStanko@aol.com 
Wednesday, September 20,2000 6: 13 PM 
tdeaSQn@pSc.state,fl.US; ejacobs@psc.state.fl.us; 1jaber~psc.state.fl.us; 
bbaezapsc. state.fl. us 
klein.ron.web~leg.stte.ff .us 
56f area code 

My name i s  Julie Stanko  and  I'm a soc ia l  worker at Elder  Crisis Outreach. We 
SETBP, the elderly residents of P a l m  Beach County. On behalf of my clients, I 
u r g e  you to retain the 561 area code. Changing t h e  area code will only lead 
to i n c r e a s e d  confusion and frustration for this vulnerable group o f  people. 

Thank  you f a r  your Consideration and attention to t h i s  important decision. I 
may bs reached at 561-533-1060, i f  you have any questions or concerns on how 
y o u r  v o t e  will affect t h i s  p o p u l a t i o n  of Palm Beach County. 

Sincerely, 
J u l i e  L. Stanko,  BA, C I R S  
Elder  Crisis Outreach 

1 



Melinda Butler 

From: Mike [luderi~email.msn.com] 
Sent: Wednesday, September 20,2000 7:lO PM 
To : tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us; Ijaber@psc.state.fl.us 
cc: alrivett@stluciechamber.org 
Subject: St. Lucie County Area Code 

Dear S i r  

Please be advised t h a t  I oppose t h e  adoption of 10 digit phone numbers fOK 
St. Luc ie  County, F1. I am in agreement with t h e  St. Lucie County Chamber of 
C c m m e r c e  recommendation to form a n e w  area l i s t i n g  for Indian River, Mart in  
and St. Lucie Counties. Thank  you f o r  t h e  consideration o f  my i n p u t .  

Dr. Michael C. Riordan 
email: luderi@msn.com 
Fort P i e r c e ,  Florida 

I 



From: 
Sent: 
To: 
CC: 
Subject: 

Mike [luderi@email.msn.corn] 
Wednesday, September 20,2000 7:lO PM 
tdeason@psc.stak.fI.us; ejambs~psc.state.fl.us; Ijaber@psc.state.fl.us 
a\rivett@stluci@chamber.org 
St. Lucie County Area Code 

Dear S i r  

P l e a s e  be advised that I oppose t h e  adoption of 10 d i g i t  phone numbers f o r  
St. Lucie County, FL. I am i n  agreement with t h e  S t .  Lucie County Chamber of 
C o m m e r c e  recommendation to form a new a rea  l i s t i n g  for Indian River, Martin 
and St. Lucie Counties. Thank you for t h e  consideration of my i n p u t .  

Dr. Plichael C. Riordan 
email: luderi@rnsn.com 
Fort Pi.erce, Florida 



Melinda Butler 

From: 
Sent: 
TQ : 

Subject: 

David h4708@aol.com 
Wednesday, September 20,2000 8:37 PM 
tdeason@psc, sta te.fl, us; ejacobs@psc. state.fl. u s; Ijaber@psc. state.fl. us; 
bbaez@psc.state.P. us 
New Area Code 

 ear Commissioners, 

MY r ,ame is David H a l l  and  I am the president of t h e  St. Lucie Association of 
Real?-ors  here 1 s  St. Lucie County Florida. Our area was being considered fer 
a r g w  area code, and f o r  what I ha~7e learned was that the s t a f f  is 
recormending that o u r  area do n o t  rece ive  a new a rea  code. I'm asking you to 
support  t h e  grantinq of a new area code to our  area. The St. Lucie County 
F l o r i d a  area, has been t h e  fastest growing area on t h e  t reasure coast and w e  
have been 6:xceeding our g r o w t h  f igures from year to year. With t h e  State 
g r o w t h  f i g u r e s  f r o m  last y e a r  to t o d a y  o n l y  being 14%, the St. Lucie County 
areba has been grawirrg over 3 0 % .  Being in an a rea  with over 80,000 people and 
growing, we need a new area code f o r  t h i s  area and I'm asking you f o x  your 
support  I 

T l o o k  forward  to hearing from you and your s u p p o r t .  

Davj.d Hall 
!?res i d c n t  " 2  0 0 0 '' 
St. Lucie Association of Realtors 
O f f i l z e  1-800-542-0210  

1 



Melinda Butler 

From: 
Sent: 
To: 

Subject: 

M PAREAMG R@acrl.com 
Wednesday, September 20,2000 8:43 PM 
tdeason@psc.state?.fl.us; ejacobs@psc,state.fl,us; Ijaber~psc.state.fl.us; 
bbaez@psc.state.P .us 
IO Digit Overlay 

M y  husband and I, both business owners, oppose t h e  10 digit overlay. T h i s  
w i . 1 1  cause d e l a y s  in service and waste time. We would prefer a new area code 
to this proposa l .  
Please reconsider your recomendat i .on.  

Lxnda & P a u l  Ogle 
Port St. LuciF: 



Melinda Butler 

From: 
Sent: 
To: 
cc: 
Subject: 

Valerie Hudgins ~hudginsv~bellsouth.net] 
Thursday, September 21,2000 1O:OZ AM 
tdeason@Nsc.state.fl,us; eiacobs@psc.state.fl.us; Ijaber@psc.state.fl.us ~ 

aIrivett@~~tuciechamber.Q~g 
RE: New Area Code - PLEASE OVERRIDE THE STAFF RECOMMENDATION. 

I for. one personally do n o t  care to have t o  dial any more numbers t h a n  
necessary  t o  make a call. 
which calls a r e  actually told ca l l? ;  and n o t  l o c a l .  
mess. PLEASE OVERRIDE THE STAFF RECOMMENDATION. 

It woulcl also become v e r y  c o n f u s i n g  to me to know 
It r e a l l y  would become a 

ACCOUNTING G PAYROLL SERVICES 
by V i i l e r i e  Hudgins 
1712 SW Lex ing ton  Drive 

561-873-1034  phone 
5 6 1-13 7 3-  2 1.4 7 f a x  
h u d g i n s v @ b o l l s o u t h .  n e t  

--__- Original Message----- 
From: a l r i v e t t @ s t l u c i e c b a m b e r . o r g  [mailto:alrivett~stl~c~echamber.org] 
S e n t :  Wednesday, September 20, 2000 1:19 PM 
To: hudginsv@bellsouth.net 
Siihject  : N e w  Area Code 

For% St. L u c i e ,  FL 34953-1629 

A s  you may be aware, t h e  s t a f f  of -,he F l o r i d a  P u b l i c  Serv ice  Commission 
(17SC) h a s  sFcommended that a 10-digit overlay be used to add a new area 
code to our region. This means t h a t  everyone will have to use a LO-digit 
number to make a l o c a l  c a l l .  

The  St. Lucie County  Chamber i s  opposed to an over lay  and  prefers t h a t  a 
n e w  geographic area be e s t a b l i s h  f o r  t h e  n e w  code, the area a €  Indian 
R i w e r ,  St. Lucie and,  w i t h  the exception of Hobe Sound, Mastin Counties. 
This option is pro jec t ed  to last 24 years before another code would be 
needed. 

We a r e  once a g a i n  a s k i n g  our members to e-mail, mail, telegram or telephone 
t h e  PSC to g e t  t h e  Commission to override t h e  s t a f f  recommendation. 1 have 
told that t h e  PSC usually gives favorable consideration to the public's 
desire. We j u s t  need for  them to know what i t  is. T h e  PSC will be 
considering the issue on September 29. 

Those interested in contacting the Public Service Commissioners may do so 
in w r i t i n g  a t  2540 Shumard Oak Boulevard, Tallahassee, FL 32399. T h e i r  
phone numbers and e-mail  addresses a r e  a l s o  l i s t e d  below. 

Chai.rrnan J. T e r r y  Deason - 850-413-6038 
tdeason@psc.state.fl.us 

Commissioner E. Leon Jacobs, Jr. - 850-413-6046  
ejacobs@psc.state.€l.us 

Cornmissioner Lila A Jabe r  - 850-413-6044 
1jaber~psc.state.fl.u~ 

Cornmissioner B r a v l i o  Baez - 850-413-6042 
bbaez8psc.state.fl.u~ 

Thank you in advance far t a k i n g  t h e  t i m e  t o  address t h i s  i s sue  by 
c o n t a c t i n g  t h e  P S C .  

A 1  R i v e t t  

1 '  



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Bob Smith bob@bocaratonchamber.com] 
Thursday, L epternber 21, 2000 9127 AM 
tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us 
10 digit overlay 

Dear PSC Members; 
I am sure you have heard every viewpoint from every corner of P a l m  Beach 
Ccunty on this issue. The  Greater Boca Raton Chamber of Commerce, 
representing 2,000 members, OPPOSES t h e  implementing of t h e  "10 D i g i t  
0ver l .ay"  in Palm Beach County. 

S i n c e r e l y ,  

Robert Smith 
Vice President of Public P o l i c y  
Grea ter  Boca Raton Chamber of Commerce 
(561: 395-4433 
http://www.bocaratonchamber.com 

1 



Melinda Butler 

From: 
Sent: 
To: 
cc: 
Subject: 

Norm Penner [nDrmp~nner~netscape,net~ 
Thursday, September 21,2000 926 AM 
tdeason~psc.state.n.us 
ejacobs@psc.state.fl.us 
Staff Recommendation 10 digit overlay 

Mernbf;!rs of the Flor ida  Public Service Commission: 

1 w r i t e  in s t r o n g  opposition to t h e  s t a f f  recommendation that a 10 digit 
overlay be used to add a new area code to o u r  region. 

I suppart the e f f o r t  by l o c a l  Chambers  of Commerce to establish a new 
gcoqraphic  area to i n c l u d e  Indian River, St.* Lucie County and parts of Martin 
County €or t h e  new code. It would appear to make more s e n s e  to make t h i s  
chanqe at this time (lonqer term effrect)  t h a n  to use t h e  staff’s 
reconmendation. 

I a s k  yau to reject t h e  staff‘s recommendation and adopt t h e  
Chamhers’suggestions. 

T h a n k  you.  N o r m  Penner  

- 
Get your own FREE, p e r s o n a l  Netscape WebMail account today at 
http: / /home.netscape.comjwebmail  
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- --- - .- . ----___ _ _  __ - - - ~- - - -  
Melinda Bwtler 
' Fram: Lenny VanValkenburg [lennyv@zeroll.com] 
Sent: Thursday, September 21 2000 9:40 AM 
To: ejacobs@psc. stakfl. u s 

~. =- 

Good Morning! 

\Ye are a business operating in St. Luck County, FL, and we are opposed to the proposed 10 digit overlay method for a 
new a7ea code in our area. 

As has been the case for decades, we would siipport the creation of 8 new area code based on our geographic area. We 
have operated in this area for ten years and have been through two changes with great success!! Just so that you know OUT 
product distribution is worldwide. 

We this opportunity of being heard!! 

Sincerely, 

Lenny Van Valkenburg 
General Manager 

9/27/00 
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Melinda Butler 

From: 
Sent.: 
To : 
S u blect: 

JRinga2801 @aoI.com 
Wednesday, September 20,2000 3:lO PM 
ejacobs@psc.state. fl. us 
I O  digits for Indian River and St Lucie Counties 

Dear Commissioner Jacobs: The proposal to increase to 10 digit dialing i s  
s t r o n g l y  disfavored by condo residents here in St Lucie County. O u r  seniors 
a l l  f a v o r  a new area code. J i m  Ringo, Baard Member Midgort Place Condo Assn. 



From: 
Sent: 
To: 

Subject: 

BrozOS@aot.com 
Wednesday, September 20,2000 12% PM 
tdeason@psc.s tate .fl. us; ejacobs@psc. sta te. fl. us; Ijaberapsc. sta te. PI. us; 
bbaez@psc.state.fl us 
Palm Beach County overlay 

Dear Members, 

Please a l l o w  Palm Beach County to keep its c u r r e n t  area code and assign a new 
one to the Treasure Coast.  W e  realize that t h e  time may come when we w i l l  
h a v e  to have a 10-digit overlay, but clearly t h e r e  is a n  easier  alternative 
right now that is pre fe r r ed  by residents, businesses and elected officials in 
both r e g i o n s .  In other words, we all w i n .  As t h e  o l d  s a y i n g  goes, No good 
reason to do something is a good reason n o t  to do it. 

In these d a y s  o f  heroes and villains, these are f e w  heroes. Please be o u r s .  

R e s p e c t f u l l y ,  

Donna Brosemer 
5 6 1.- 7 7 5 - 1 0 7 2 
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Melinda Butler 

From: 
Sent: 
To: 

Subject: 

She Ela-S he1 ton@cch.com 
Tuesday, September 19,2000 537 PM 
tdeason@psc.state.fl.us; ejacobs~psc.state.fl.us; Ijaber@psc.state.fl.us; 
bbaez@psc.state.fl.us 
561 area code question for Palm Beach County 

I have opened a sales o f f i c e  in D e l r a y  Beach for one of t h e  3 largest 
international l e g a l  publishers and  I am very concerned about  the 
pending v o t e  for t h e  area code chanqes in Palm Beach county .  

1 represent CCH INCORPORATED, a d i v i s i o n  QS WoLters Kluwer out of Amsterdam and 
while we are small in number in Palm Beach County  , 
we u s e  this o f f i c e  l o c a t i o n  to reach customers round t h e  world.  We have 
invested heavily in promoting our  phone as a resource to 
have customers reach us frcom a l l  over t h e  g lobe .  If w e  have to r e p r i n t  and 
distribute that information in catalogs, direct mail and business 
cards  all over a g a i n ,  it w o u l d  be very expensive. I'm sure that I represent t h e  
f e e l i n g  of most business f o l k s  in t h e  county. I feel that Palm 
Beach h a s  w o r k e d  h a r d  to develop a s t r o n g  business base ,  rather than all 
residential, and therefore should be permitted to keep the 
5 6 1  area  code in o r d e r  to promote the business continuity. 

Thank you f o r  hearing my concerns,  S h e i l a  Shelton 

1 
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- .. . - .. .---- - - -  . -  
Melinda Butler 
IF rom: 
Sent: 
To: ejacobs@psc. stakfl. us 
Subject: 10-digit overlay vote 

.. 

Alan Bauman [abauman@adelphia. net] 
Sunday, September 17,2000 1029 PM 

Dear Mr. Jacobs, 

1 am contacting you on behalf of the upcoming vote on "overlay dialing" and how it will affect the residents & businesses 
o f  Palm Beach. I am aware of an alternative plan which would allow Palm Beach to retain 561, and allow all parties 
considered to experience a minimum amount nf disruption and confusion over the long term. As a physician, small 
business owner and resident of Palm Beach County, I would urge you to please vote to retain the 56 1 area code solely for 
the residents of PaIm Beach County, and allow a new area code f ~ r  St. Lucie, Martin, & Tndian River Counties. 

Progress and growth is inevitable and encouraging, however, it would seem to me that this would allow the other counties 
concerned (St. Lucie, Martin & Indian River) lo also benefit by retaining this new mea code for a much longer period of 
time-considering their slower rates of growth. 

Again, I urge you to "delay the overlay" and vote to maintain 561 solely for the residents and businesses of Palm Beach. 
Thank you for your response and attention to this matter. 

Sincere I y, 
Alan J, Bauman, M.D. 
doctorb~baumanmedical.com 

9/27/00 
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~ __. -. ~ 
- . - - . . -. .. __ . 

Melinda Butler 
From: Mark A. Skinner [mskinner@crfg.com] 
Sent: 

- _ -. 

Monday, September 18,2000 11:36 AM 
To: tdeason@psc.state.fl.us; ejacobs~psc.state.fl.ers; Ijabgr@psc.state.fl.us; bbaez@psc.state.fl.us 
Subject: 561 Area Code 

Please vote to keep Palm Beach Counties area code as 561, 
Thank you, 
Mark Skinner 

9/27/00 
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-. -~ ~- -~ ~ _ _  __- - Melinda Butler 
From: &my @ Home [jgottlisb@adekzFnet] 
Sent: Monday, September 18,2000 9 3 2  AM 
To: tdeason~psc.state.fl.us; Ijaber@psc.state.fl.us 
Cc: ejacobs@psc.state.fl.us; bbaez@psc.state.fl.us 
Subject: NO 10 Digit dialing for Palm Beach County 

Dear Commissioner: 

- ~ _ _ -  -. 

I am a small business owner in Palm Beach County 

I am not in support of your plan to use 10 digit dialing in Palm Beach County at this time 
Although I know that it will be necessary at some point in the future 

1 am in full support ofthe proposal of Sen Ron Klein, and others who are pushing to allow 
PBC to keep the 561 area code and give the counties to our north a new area code 

Give the growth rate of these counties verses the rapid rate of growth in PBC 
1 feel that this makes sense. 

James 0. Gottkb 
Executive Vice President 
Gottlieb & Company, I ~ G ,  
1 1320 Lake Tree Court 
Boca Raton, FL 33434 
561.883.5400 - phone 

561.702.3334 - direct 
j ames@go-t;tliebco .com 

561-883.1480 - fax 

9127100 
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State of Florida 

TO: Blanca Bayo, Director, Division of Records and Reporting 
FROM: Melinda Butler, Assistant to Commissioner Jacobs v)m;c=' 
RE: Intercepted Communications From an Interested Party Received in 

Docket No. 9905 17 

This office has received the attached correspondence from A1 Rivett, Executive Vice 
President of the St. Lucie County Chamber of Commerce dated August 21, 2000. The 
correspondence has not been viewed or considered in any way by Commissioner Jacobs. Under 
the terms of the advisory opinion from the Commission on Ethics (issued JuIy 24, 1991 as COE 
91-33-KEY 19, 19911, the letter does not constitute an ex parte communication by virtue of the 
fact that it was not shown to the Commissioner. Given that it is not an ex Dark communication, 
it does not require dissemination to parties pursuant to the provisions of Section 350.042, Florida 
Statutes. However; in such cases Commissioner Jacobs has requested that a copy of the 
correspondence and this memo, as a matter of routine, be placed in the correspondence side of 
the file in this docket. 



In Partnership wjfh St" h o e  County - Port St. Luoe and Fort Pierce 
to creafe and promote c?cOnOmtc development. 

' I ,. ' I ,." 

sincerc tv* 

AI  Rivctt 
Executive vice Fmsid@n$ 
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FROM: Melinda Butler, Assistant to Commissioner Jacobs fl 
RE: w /  Intercepted Communications From an Interested Party Received in 

Docket No. 990517 

This  office has received the attached correspondence from James F. Fielding, Mayor of 
the City of Port St. Luck dated August 28, 2000. The correspondence has not been viewed os 
considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion from 
the Commission on Ethics {issued July 24, 1991 as COE 91-33-JULY 19, 19911, the letter does 
not constitute an ex parte cornmication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



CITY O F  PORT ST. L U C E  

A CITY FOR ALL AGES 

August 28,2000 

Mr. E. Leon Jacobs, Commissioner 
Florida Public Service Commission 
2540 Shurmand Oak Boulevard 
Tallahassee, FL 32399-08fE 

Re: 10 Digit Dialing 

Dear Mr. Jacobs: 

The citizens of Port St. Luci'e and I were amazed with the news of August 24, 
2000, that the staff of the Public Service Commission made their 
recommendation for an overlay in OUT area. A few months ago, a meeting was 
held in the County Commission Chambers. Those who attended, including 
members of government and the Chamber of Commerce left with the  belief that 
we were going to have a new area code assigned. It was even suggested that 
we could submit numbers for this new area code. 

I am sure that you realize that this is one of the fastest growing areas in Florida. 
Projections from Bell South indicated an overlay would last three to six years. 
We have had area codes 305, 4107, and 561 at1 within the last 15 y8arS. This 
area is looking forward to a time that when an area code would last 20-25 years 
such as other areas of Florida have experienced. 

Port St. Lucie is the third targest in area in the State of Florida, with build-out at 
approximately 30%. Currently there are about 86,000 residents and projections 
indicate 250,000 tu 300,000 at build-out. We still have in excess of 60,000 
platted lots that are in private ownership to be built upon. We are also in the 
middle of a rnwch-needed commercial development. At present, the city is about 
92% residential and it is a known fact that you cannot operate a city of this site 
with this makeup. Your plan will mean that as our new residents move in at the 
rate of 1200 to 1500 new homes per year our telephone use will be further 
exacerbated with 1 O-digit dialing. 

121 S.W. Port St. Luck Boulevard Port St. Lucie, FL 34984-5099 5611871-5225 * 5611878-0097 
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Page TWO 
August 28,2000 
Mr. E. Leon Jacobs 

There are concerns regarding our computerized reverse dialing system. We use 
this system in emergencies to inform citizens when there are potice and fire 
emergencies, water main breaks, and for informational purposes for special area 
meetings. The Sheriffs Department, 91 ?, and others in our area have similar 
systems. It is our belief that with our growth pattern and the  growth pattern of 
Martin and Indian River Counties this overlay will make it extremely hard, if not 
impossible, to enter the data. Port St. Lucie was laid out 40 years ago by a 
developer attempting to become wealthy. Lots were sold all over the city and we 
now have homes scattered from border to border. Some areas may only have 
one or two houses on a street. I believe you can see the impact that will burden 
the city if the IO-digit dialing occurs. 

I find it hard to believe that staff studied our conditions or listened to us at the 
meeting earlier in the year. t have spoken to the County Commissioners, Sheriff 
and other officials in the area and all are upset by this decision, It appears that 
there was little thought by this staff and certainly no consideration of our 
residents and businesses. Three area codes in 15 years should entitle us to 
more cumideration for our own area code and 20 years without always replacing 
stationary, advertising, dialing systems, and updating of computer systems. We 
are all in agreement to do it one more time and have it last for an extended 
period of time. 

I was surprised to see that a public hearing and meeting on September 5 has 
been scheduted. You may not be aware that this is Primary Election day in most 
areas of the state and many of our elected oficea, who are up for election, would 
be unable to travel to Tallahassee OR that date. Prior to making this decision, 1 
believe the staff shoutd study again this issue as to how it will affect the citizens 
and business community. I wwuld like you to reconsider the date of September 5 
for the public hearing. You might also note that Election Day is November 7. 

One suggestion that I believe should be considered is to assign apt area code for 
cell phones, pagers and any other mobile equipment by states or regions. Since 
these lines are mobile and could be used anywhere in the United States it would 
free up lines. W h y  not assign them area codes accordingtp 
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DATE: October 4, 2000 
TU: 
FRUM: William B.  Berg, Assistant to Commissioner Deason 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 
.d 

Intercepted Communications From an Interested Party Received in Dockey No: 
9905 17-TL 

This office has received the attached correspondence from James E. McCollum, 
Chairman, Cornerstone Regional Economic Initiative. The correspondence has not been viewed 
or considered in any way by Commissioner Deason. Under the terms of the advisory opinion 
from the Commission on Ethics (issued July 24, 1991 as COE 91-31-JULY 19, 1991), the 
following letter does not constitute an ex Darte communication by virtue of the fact that it was 
not shown to the Commissioner. Because it is not deemed to be an ex parte communication, it 
does not require dissemination to parties pursuant to the provisions of Section 350.042, Florida 
Statutes. However, in such cases Commissioner Deason has requested that a copy of the 
correspondence and this memo be, as a matter of routine, placed in the correspondence side of 
the file in this docket. 



Jacksonville Chrtrn1lt.r o f  Comrnrrcc 

Scptcmhcr 2 1,2000 

Mr. .I. Terry Deason. Chairman 
The Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 3 1 3  99-0850 

Dear iMr. Deason: 

h 

You will shortly be making a final decision on area code changes affecting parts of Florida, most notably in this 
case the Northeast Florida area. We understand that the decision has been made or is about to be made to 
maintain the ‘404’ area code for a number of counties surrounding Jacksonville. That is much appreciated. 

At the same time. Putnarn County seems to be in doubt as to its inclusion in the ‘904’ area code. This letter i s  an 
appeal to include Putnam County as part of the Jacksonville areid’904’ area code. Putnam County is an integral 
part of what we cizll the ‘First Coast’ of Florida as well as the Regional Groups Planning Council and other 
groups. The First Coast includes six counties in Northeast Florida who operate very closely together rn 
economic, cducational, cultural. and other ways. The commuting patterns for the workforce in Putnam County 
are clearly oriented toward the First Coast and Jacksonville area and are complimented by the highway system, 
use of the airport in Jacksonville, and even our overall economic development program, which is totally 
integrated with that of Putnam County. 

We recognize the need to add more area eodcs and provide more numbers to an expanding area. At the same 
time, rnamtaining the integrity of each region is also a very high priority. Putnarn County is and will remain an 
integral part of the JacksanvilleiNortheast Florida/ First Coast region. The adoption of a different area code 
would indicate a separateness and an isolation that can only degrade the interaction and relationships that we 
have worked so long and hard to establish. 

Thank you for your consideration. We appreciate the difficult task you have of providing the communication 
options and numbering systems that allow us to continue our growth and development. 

S inc crcly. 

Cornerstone Regional Economic hitiative / 
C :  William I3. Talbott, Executive Director 

BIanca Bayo, Director 

A Pro fitahlr. I?xpwirncc 
3 lndependwt DrivP Jxksonvllle. FL 32201 904-366-66CO FX 904-632-06!7 www Jack4cnvlllechanbcr Drq 

BFA:3WS CtVAlHER Px WJTORS CENTER * I ‘01 13eacti Doulcvarrl Jacksonvil;r B c x r ,  Florida 3225C * (904) 249-2868 fax (804) 2dt.7556 
BUSINESS SFRVICES CENTER 5073 Nowood Pvenue Jacksonvil!s Florida 32208 (904) 974.1 ~ N J  F,!x (904) 924.1 103 
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From: Carol Healy [cwh@bitstorm,netl 
Sent: Sunday, October 15, 2000 533 PM L";J OCT 19 ppt 4: I 
To: contact@psc.state.fl.us 

8 
- ?. - ,. 

Subject: Complaint - Telecommunications 6 I!:.(+,. ' L):; 

As a member of the Lemon Bluff commrinity of Qsteen, I would like to wish our telephone area code 
and prefix number changed. County governnlent offtcrals are trying to railroad this on us. Most people in this area 
conduct their daily business and have familie!; in the Sanford (407) area. We are more closely akin w t h  communities to 
the south (area code 407) than Daytona Beach. Please leave us out of this clmnge.Caro1 Healy, 1 185 Lemon Bluff Road, 
Osteen. 

5- ' p  L::/ 



Ruth McHargue - r r-. 

From: Hewittjl@aol .corn 
Sent: 
To: contact@psc.state.fl .us 

I , r- ; ,v,J I, I i -*'d 
11.. . 

&] ocs I9 Pk4 4: 18 

r X ( . [  , ,\.. 2 - ' 1):; /$$.I 

Sunday, October 15,2000 950 AM 

C T ;  c /, r/  Subject: FUN area code / /I, -' 7 
REFO:37'lNG 

Hello - I am writinq to you in response to an article in the Paytona Beach - -  
News-Journal. It is reported that a contingency of local politicians are 
planning to visit the Public Service Commission next week to urge you not to 
let the citizens of Osteen, Florida, vote on whether we want to have our area 
code changed with the rest of Volusia County. I would like to thank you for 
allowing us that opportunity and ask that you not let these individuals sway 
you into taking away our right to that vote. I do not appreciate the fact 
that our mayor and county commissoner are lobbying against us and this will 
come back to them at the end  of their terms in office. Again, thank you for 
considering our wishes and please do not rescind the decision to allow our 
say in this matter. 

Julia L. Hewitt 
1378 Swiss Lane 
Deltona, Florida 32738 
407-321 -0863 

1 
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BERGER DAVIS & SINGERMAK 
ATTORNEYS A T  LAW 

SUITE 705 
21 5 SOUTH MONROE STREET 

TALLAHASSEE,  FLORIDA 32307 

Telephone 
860.561,3010 

MEMORANDUM 
VL4 FACSIMILE 

TO: Ruth - PSC I 

FROM: Elizabeth Moss 

DATE: October 25,2000 

m: Address Correction 

Facsimih 
850.561.301 3 

Per our conversation this morning please research all records da t ing  t o  theNmbering plan 
relief order of the Florida Public Service Commission and make the address correction changing the 
suite from 701 to 705. The one docket number I have is 990455-TL, however I am not sure t h i s  is 
the only case on which we are listed as an interested party to receive all pleading and motions. 
correct the suite number as appropriate: 

Please contact me if you have m y  questions or comments at 56 1-3 0 10. Thank YOU for your 
attention to this matter. 



Hang Wang - 
From: 
Sent: 
To: 
Su bjact: 

Martha J [marthaj@fcta.com] 
Tuesday, October 31 2000 3:48 PM 
Hong Wang 
Change of address 

FY 1 

We have moved, sur new address is 

246 E. 6th Avenue 
Tallahassee, FL 3 2 3 0 3  

Please change your records accordingly. 

Thanks 

Martha 
681-1990 

1 
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Florida Cable Telecommunicarions Association 
. ,  

Steve WiIkerson President 

FCTA CHANGE OF ADDRESS 

TO: Vendors 

FROM: Steve E. Wilkerson, President 

DATE: October 10,2000 

m: Move to New FCTA Headquarters 

As of Monday, October 16, 2000, t t  ":lorida Cable TeIecommunications Association 
headquarters is moving to a new location. While OUT phone and fax numbers, as well as e-mail 
and web site address, will remain the same (see below), our maiIing address will change. 

Please note this new information below on all correspondence: 

Florida Cable TeIecomrnunicatious Association 
246 East 6'h Avenue 
Tallahassee, Florida 32303 - 
850/681-1990 (tel) 
850/681-9676 (fax) 
fcta@fcta.com (e-mail) 
www.fcta.com (web site) 

4 L'g 

Please also be aware that this move will o over the course of a few days, beginning Friday, 
October 13, and ending (hopefuIIy) by Wed!. .>day, October 18, so it is possible that there will be 
interruptions in phone, fax and computer services. If you are unable to reach the office during this 
time, please try either 850/322-3034 or 850/2 12-9072 as alternatives. 

Thanks for your patience while this transition is undenvay. Please call with any questions or 
concerns. 

310 North Monroe Street Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 6814676 0 www.fccta.com 
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STATE OF FLORIDA 

LILA A. JABER 
GO M MI s s I ON ER 

CAPITAL CIRCLE OFFICE CENTER 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

(RSO) 4 1 3-6044 
" <  

: $  
c 

November 8,2000 

The Honorable Tim Smith 
Mayor, City of Palatka 
201 N. 2nd Street 
Palatka. Florida 321 77 

Re: 904 Area Code (Docket No. 990517-TL) 

Dear Mayor Smith: 

I have received your letter dated October 31, 2000, regarding the area code split in Putnam 
County. This matter has been assigned to a panel consisting of Chairman J. Terry Deason and 
Commissioner E. Leon Jacobs, who will be rendering the final determination. 

I have given copies of your letter to the commissioners and placed a copy in the Commission's 
docket file. Thank you €or your comments. 

.u. Commissioner 

cc: Division of Records & Reporting (Docket No. 9905 17-IT) 
Division of Competitive Services (Casey) 
Division of Legal Services (B. Keating) 

An hmrmativc Art ionlEqd Opportunity Employer 
PSC Website: http:/lwww.nortdapsc.eam Internet E-mail: contart@,psc.state.fl.us 
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October 31,2000 

The Honorable Lila A.Jaber, Commissioner 
Florida Public Service Cammission 
Capital Circle Ofice Center 
2540 Shr !a rd  Oak B!vd. 
Tallahassee FL 32399-0865 

Dear Commissioner Jaber: 

The Palatka City Commission wishes to express its deep concerns over OUT community's being split into 
three differing area codes by the new 386 area code assignment. 

Governor Bush agrees with us that it is a shame that our community will now be divided by differing area 
codes, and asked us to write to you, his appointee, ta express our concern with the new area code assignments. 
West Putnam has already been split away into the 352 area code; if these plans remain unchanged, Putnam 
Corinty will have 3 different area codes. The Public Service Commission has voted to assign the 'center' of our 
county with t h e  new 386 area code, while areas east of the St. Johns River with the 692 area code will remain with 
the 904 area code. 

We urge you to leave the remainder of Putnam County (that part which is not already 352) in the 904 area 
code. This is not New York City, where people living next door to each other c a n  expect to have different area 
codes. This is Putnam County, a rural area where life is somewhat less complicated and slower-paced than in our 
larger, more urban neighboring cities. With this change, someone who makes a call to a neighbor a block away 
may have to pay a long distance charge for that call. 

Governor Bush assured us that you will give evety consideration to our request. We pray that you will 
reconsider the area code boundaries. We understand the necessity of assigning more area codes, and hope this 
change can be made more palatable to the citizens of Pafatka and Putnam County. 

Sincerely yours, 

Tim Smith 
Mayor 

bjdk 
Cc Putnam County Chamber of Commerce 

Putnam County BOCC 
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COMMISSIONER 
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STATE OF FLORIDA 
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November 8,2000 

Mr. Allen R. Bush 
City Manager, City of Palatka 
201 N. 2nd Street 
Palatka, Florida 32 1 77 

Re: 904 Area Code (Docket No. 990517-TL) 

Dear Mr. Bush: 

I have received your Fetter dated October 3 1, 2000, regarding the area code split in Putnam 
County. This matter has been assigned to a commission panel consisting of Chairman J. Terry 
Deason and Commissioner E, Leon Jacobs, who will be rendering the final determination. 

I hve given copies of your letter to the commissioners and placed it in the Commission's 
docket file. Thank YOU for your comments. 

I 

i .. 
Cornmgsi oner 

cc: Division of Records & Reporting (Docket No. 9905 17-TL) 
Division of Competitive Services (Casey) 
Division of Legal Services (E. Keating) 

An Amrmative ActionlEqual Opportunity Employer 
PSC Wehsitr: http://www.florida:psc.com Internet E-mail: contact~psc.st*lte.fl,u~ 



October 31 I 2000 

The Honorable Lila A.Jabet, Commissioner 
Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak SiV3. 
Tallahassee FL 32399-0865 

WE CE P VE D 

Dear Commissioner Jaber: 

We met and spoke with Governor Jeb Bush here in Palatka on Monday, October 2, while he was 
making an appearance at our downtown waterfront amphitheater. While speaking with him, we 
expressed our deep concerns over our county’s being assigned three different area codes with the new 
area code assignment. In Putnam County? all areas east of the St. Johns River with the 692 exchange 
are remaining with the 904 exchange, all areas in the ‘center’ of the county are being assigned the new 
386 area code, while some areas of west Putnam County were assigned 352 Some time ago. 

Governor Bush agreed with us it is a shame that our county will now be divided by three differing 
area codes, and urged us to write to you, his appointee, to express our concern with the new area code 
assignments. As stated before, West Putnam has already been split away into the 352 area code; if these 
plans remain unchanged, Putnam County will have 3 different area codes. Neighbors may be forced to 
make a long-distance call to someone who lives a block away. 

We urge you to leave the remainder of Putnam County (that part which is not already 352) in the 
904 area. This is not New York Cityq where people living next door to each other can expect to have 
different area codes. This is Putnam County, a rural area where life is somewhat less complicated and 
slower-paced than in our larger, more urban neighboring cities. Palatka and Putnam County considers 
itself a part of the “Florida’s First Coast Coalition” and wish to remain with DuvaI County, Nassau County, 
Clay County and St. Johns C o m b  as part of t h e  904 area code. 

Governor Bush assured us that you will give every consideration to our request. We pray that 
you will reconsider the area code boundaries. We understand the necessity of assigning more area 
codes, and hope this change can be made more palatable to the citizens of Palatka and Putnarn County. 

Sincerely yours, 

Allen R. Bush 
City Manager 

Arbibjdls 
Gc: Putnam County Chamber of Commerce 

Putnam County BOCC 



From: 
Sent: 
To : 
Subject: 

Tim Vaccaro 
Thursday, November 09, 2000 1 1 :27 AM 
Hong Wang 
RE: Dockets 990455, 990456, 990457 and 990517 

s p r i n t  was granted intervention in 990457 and should therefore be l i s t e d  as a p a r t y .  

The other parties are okay j u s t  they w a y  they a re .  The dockets are consolidated for the 
purposes of hearing, but n o t  every pasty is neccessarily affected by each and every 
docket. 
they w i l l  be participating in the consolidated proceeding. 

Therefore, to the extent  pa r t i e s  have requested to participate in t h e  hearing, 

- - - - -  O r i g i n a l  Message----- 
From: Hang Wang 
Sent: Thursday, November 0 9 ,  2 0 0 0  9:28 AM 
To: T i m  Vaccaro 
Subject: Dockets 9 9 0 4 5 5 ,  990456, 990457 and 990517 

T i m ,  ,3 J o i n t  Motion fo r  Reconsideration and Request for Hearing on Proposed Agency Action 
was filed by several companies in 4 9 0 4 5 5 ,  990456, 990457 and 990517. I have the following 
questions regarding these dockets: 

1. We have ALLTEL and its representative, Ausley Law Firm, listed only i n  Docket 990517. 
Should I enter them in the  o ther  three dockets? If so, should they be listed as I1Part ies1’  
since they have requested a hearing? 

2 .  We have BellSouth Mobility only in Docket 990455. Should I enter it in the  other three 
dockers? If so, should it and i t s  representative, Bolland Law Firm, be listed as 
“Parties” since they have requested a hearing? 

3 .  S p r i n t  is in Docket 990457, but, it is not  listed as a i i P a r t y , ”  should I change it to a 
“Party1‘ status, because the request fo r  a hearing? 

4. MCT is in Docket 990517, b u t ,  it is n o t  listed as a “ P a r t y , ”  should I cha3ye it to a 
“ P a r t y ”  status, because the request fo r  a hearing? 

Thanks ! 

1 
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. r- -. - DATE: November 13, 2000 
TO: 
FROM: Melinda Butler, Assistant to Commissioner Jacobs 7%@’ 
RE: 

.I, 7- 

Blanca Bayo, Director, Division of Records and Reporting iJ :j: 
v -7 N c h  

Intercepted Communications From an Interested Person Received in 
Docket NO. 990517-TL 

This office has received the attached postcard from an interested person from Daytona 
Beach. The correspondence has not been viewed or considered in any way by Commissioner 
Jacobs. Under the terms of the advisory opinion from the CQI-INII~SS~OII on Ethics (issued July 
24, 1991 as COE 91-33-JULY 19, 19Sl), the postcard does not constitute an ex parte 
communication by virtue of the fact that it was not: shown to the Commissioner. Given that it 
is not an ex parte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.O42 I Florida Statutes. However; in such cases Commissioner Jacobs 
has requested that a copy of the correspondence and t h i s  memo, as a matter of routine, be placed 
in the correspondence side of the file in this docket. 



Deu r Co m t n iss io VI P r .lu c- o h s , 

I1 blush Task Force 
--+'ur Having FUN 

The Chamber, Cjly Iulnnd 
Daytana Beach. PL 32 1 I 4  

Honorable E. Leon .Facohs, dr. 
Public Service Cornmissiuner 
2540 Shumard Oak BHvd. 
Tallahassee, FL 32399-0850 
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d -  -;I - -. DATE: November 13, 2000 t.! Irl. -5 c! 
C!5 u r u  

r n c  TO: Blanca Bayo, Director, Division of Records and Repurting 
FROM: Melinda Butler, Assistant to Commissioner Jacobs yf@ 
RE: Intercepted Communications From an Interested Person Received in 

Docket No. 990517-TL 

This office has received the attached letter from Councilwoman Ann Mcfall-District 5 
The correspondence has not been viewed or considered in any way by Commissioner Jacobs. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24,  1991 
as COE 91-33-JULY 19, 1991), the letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Given that it is not an ex parte 
communication, it does not require dissemination to parties pursuant to the provisions of Section 
350.042, Florida Statutes. However; in such cases Commissioner Jacobs has requested that a 
copy of the correspondence and this memo, as a matter of routine, be placed in the 
correspondence side of the file in this docket. 



October 12, 2000 

I am ivritiag thiv letter tu join wit11 officials of our cnunty and leader* of i t s  l h  municipalities tn 
prtjtest thc l a c t i m  nf the C'ummlssion that appcars tu ~ i b ;  to place cbnccrn fur 1csb than 1 
our puplatinu, none nf whom su FW as wc can uscertain have cumplained fir filed ohjccti~n. UVLY 

thc interests uf uiir df0,000 resideiits. 

(3,800) of 

Our specific CDIICL'TCI LF fnr chc survey callcd fur dedlirig with B snirrlt number nf our rcsidcnts in thc 
Sanfurd Exccptiwn area inclitded in thc ncw 386: area codu adupkd by vour pancl Scptumbw 29. 
C:nnccrn in uirr cnunty iu wffldcnt that we have couttmpbted idtiatiari nf your appuuls pruc:es\ ( F I  

pursue E C I ~ I C C ~ D Y  over the riiling and proccdurc by which It WIIS adopted. 

If thc sirrvey and bulluting is to bc held, we submit that thc procedure pmpofed in your st&' 
rccomiacndatiun i w  a hllucprint fur thwarting thc will of affected sulmribcrs. Thc G0/5;0 criteria is 
at odds with Ihe eqtnhlishcd Iwinciplc of majotity rule, and uiircalistic in ths. f a c ~  uf reqiunbev 
ciecarcd in oilier srich stirveyshallots by yus r awn arid nthcr rguncics, 

W e  reqrtust, if p u r  pancl determirres that the surveyhallat pmccdurc is tu bc implcmcnted, that a 
siziiplc majority for or against irnplcmcntntivn of the Commission ruling upply, 1s i s  t h t  case in 
iiiust referenda in wiir state. 

Weprcsratufives nT our cummanitits will be prrscnt at yuiir Oclrilrer 16 meeting to furtlicr cxprrss 
the views of our regiuri, arid wc hupsr you will liotlr hear and hccd thcm. 
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State of Florida 

- -2 -7 
-3 DATIE:: November 13,  2000 

TO: Blanca Bayo, Director, Division of  Records and Reportin 

Intercepted Cornmications From an Interested Person Received in 
Numerous Dockets 

FROM: Melinda Butler, Assistant to Commissioner Jacobs & 
RE: 

This office has received the attached packet from Michael Knapp, Executive Director of 
Telcordia Technologies, Inc. The information contained in the packet may apply to Dockets Nos. 
981444, 990455, 99Q456, 990457, and 990517. The correspondence has not been viewed ox 
considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion from 
the Commission en Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the packet does 
not constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex ~ a r t e  communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a mattes of routine, be placed in the correspondence side of the file in this docket. 
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DATE: November 14, 2000 m z  .. 

FROM: Melinda Butler, Assistant to Commissioner Jacobs& 
RE: 

TO: Blanca Bayo, Director, Division of Records and Reporting aye? 

Intercepted Communications From m Interested Person Received in 
Numerous Dockets 

This office has received the attached letter fiom Gregory Roberts, Vice President, 
Numbering Services, NeuStar. The information contained in the Ietter may apply to Dockets 
Nos. 981444, 990455, 990456, 990457, and 990517. The correspondence has not been viewed 
or considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion 
from the Commission Ethics (issued July 24, 1991. as COE 91-33-JULY 19, 1991), the letter 
does not constitute an ex parte communicatjon by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte CommUnication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket, 



MEMORANDUM 

November 21,2000 

TO: MARTHA BROWN, DIVISION OF APPEALS 

FROM: DAVID E. SMITH, DIRECTOR OF APPEALS 

RE: 	 BELLSOUTH TELECOMMUNICATIONS, INC. v. 
FLORIDA PUBLIC SERVICE COMMISSION (DOCKET 
NOS. 990455-TL, 990456-TL, 990457-TL & 990517-TL); FLA. 
SUP.CT. CASE NO. ; AND 

CINGULAR WIRELESS LCC v. FLORIDA PUBLIC SERVICE 
COMMISSION (DOCKET NOS. 990455-TL, 990456-TL, 990457-TL & 

~0517-T9 FLA. SUP.CT. CASE NO. 	 . 

The above appeal has been assigned to you. The Notice of Administrative 
Appeal was filed on November 20, 2000 .. The case schedule is as follows: 

From day of 
filing: 

DEC. 26. 2000 Draft of Index of Record from Records and Reporting 
to Appeals attorney. 

JAN. 09, 2001 Index of Record served on parties. 

JAN. 19, 2001 Copy of Record to Appeals. 

JAN. 29, 2001 Appellant's Initial Brief Due. 

FEB. 13, 2001 Draft Commission Answer Brief Due. 

*FEB. 18~ 2001 Commission's Answer Brief Due. 

*MAR. 10, 2001 Appellant's Reply Brief Due. 

cc: 	 Kay Flynn, Mary Diskerud, Noreen Davis 
Wanda Terrell, Cathy Bedell 

* Denotes weekend. . 



STATE OF FLORIDA 


DIVISION OF RECORDS & REpORTfNGCommissioners: 
BLANCA S. BAYOJ. TERRY DEASON, CHAIRMAN 
DIRECTORE. LEON JACOBS, JR. 
(850) 413-6770LILA A. JABER 

BRAULIO L BAEZ 

llublit eetbitt (fCommi1)1)ion 

November 21, 2000 

Thomas D. Hall, Clerk 
Supreme Court of Florida 
Supreme Court Building 
Tallahassee, Florida 32301 

Re: 	 Cingular Wireless LCC vs. the Florida Public Service Ion 
(Docket Nos. 990455-TL, 990456-TL, 990457-TL, an 990517-TL) 

Dear Mr. Hall: 

Enclosed is a certified copy of a Notice ofAppeal, filed in this office on November 20, 2000, 
on behalfof Cingular Wireless, LCC. Also enclosed, as an exhibit to the notice, is a copy of Order 
No. PSC-00-1937-PAA-TL, the order on appeal. 

It is our understanding that the index is due to be served on the parties to this proceeding on 
or before January 9, 2001. 

Sincerely, 

/~~ 
Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: 	 David Smith, Esquire 

D. Bruce May, Esquire 

Other Parties of Record 


CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@p$c.state.O.us 


mailto:contact@p$c.state.O.us
http:http://www.Ooridapsc.com


STATE OF FLORIDA 


DIVISION OF RECORDS & REpORTr>lGCommissioners: 
BLANCA S. BAYOJ. TERRY DEASON, CHAIRMAN 
DIRECTORE. LEON JACOBS, JR. 
(850) 413-6770LILA A. JABER 

BRAULIO L. BAEZ 

lBuhlit .ttbitt (lCommil1l1ion 
November 21, 2000 

Thomas D. Hall, Clerk 
Supreme Court ofFlorida 
Supreme Court Building 
Tallahassee, Florida 32301 

Re: 	 BellSouth Telecommunications, Inc. vs. the Florida Pub" 

(Docket Nos. 990455-TL, 990456-TL, 990457-TL, a 


Dear Mr. Hall: 

Enclosed is a certified copy ofa Notice ofAppeal, filed in this office on November 20, 2000, 
on behalf of BellSouth Telecommunications, Inc. Also enclosed, as an exhibit to the notice, is a 
copy of Order No. PSC-00-1937-PAA-TL, the order on appeal. 

It is our understanding that the index is due to be served on the parties to this proceeding on 
or before January 9,2001. 

Sincerely, 

~~~~,-J 
Kay Flynn, Chief 
Bureau ofRecords 

Enclosure 
cc: 	 David Smith, Esquire 

Nancy B. White, Esquire 
Other Parties ofRecord 

. ce Commission 
90517-T 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionJEqual Opportunity Employer 


PSC Website: http://www.l1oridapse.eom Internet E-mail: eontact@pse.state.l1.us 


mailto:eontact@pse.state.l1.us
http://www.l1oridapse.eom
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STATE OF FLORIDA 


DIVISION OF RECORDS & REpORTINGCommissioners: 
BLANCA S. BAYOE. LEON JACOBS, JR., CHAIRMAN 
DIRECTOR 

LILA A. JABER 
J. TERRY DEASON 

(850) 413-6770 
BRAULIO L. BAEZ 

MICHAEL A. P ALECK! 

tlublit 6trbirt ((Commission 
April 10,2001 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Docket No. 990517-TL 

Dear Ms. Sims; 

Commission staff have advised that Confidential Document No. 05738-00 filed on behalfof 
BellSouth Telecommunications, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Itt 
Kay Flynn, Chief 
Bureau ofRecords 

Enclosure 

cc: Levent lIeri, Division of Competitive Services 
Cheryl Bulecza-Banks, Division of Competitive Services 
Bob Casey, Division of Competitive Services 
Beth Keating, Division ofLegal Services 

SIGNEDBYFOR~~ DATE~jdt 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 


An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapK..tom Internet E-mail: c:ontact@psc:.state.l1.us 


mailto:c:ontact@psc:.state.l1.us
http://www.floridapK
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September 25,2000 

E. Leon Jacobs, Jr. 
Commissioner 
Florida PSC 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, EL 32399-0850 

UCf a 0 2600 

Dear Commissioner Jacobs, 

1 am writing to assure you personally of our continued desire and commitment to be the neutral 
third party administrator for all state number pooling initiatives. NeuStar is the only neutral third 
party providing thousand block pooling administration in the nation today. We are industry 
pioneers, administering the first thousand block pooling trials in Illinois’ 847 and New York’s 
212 NPAs, and our pooling administration senices have expanded to encompass pooling trials in 
6 states and 15 W A S .  And, now, we are in the process of turning up additional trials in another 4 
states and IO W A S .  

Since 1997, NeuStar has been working with the states and service providers to create, refine, and 
manage effective processes for thousand block pooling administration. This work has centered 
on building strong ongoing relationships with state regulatory agencies, working directly with 
commissioners and staff members, as well as the service provider community. Our dedicated 
team of personnel has attended literally hundreds of state and national pooling meetings and 
forums, and we are recognized nationwide for our expertise. No other neutral third party 
administrator has provided this level of commitment to the states and the industry. 

We have dedicated and howledgeable thousand block pooling administration staff, proven 
systems, and retiable methods and procedures that have been shaped and refined through the daily 
administration of thousand blocks for the last two years, Our position as the nation’s only 
thousand block pooling administrator is a testimony to our high quality of service. 

We have the capacity ir: place ta a h h i s t e r  : h m s z d  b!wk pm?izg t r h k  to ~.e:t your scheddicg 
needs, today! You can count on NeuStar to meet your requirements as we have done in every 
other state we are serving. 

We stand ready to serve you. If you would like to learn more about NeuStar’s pooling 
administration services, I would like you to contact Barry Bishop, Director of Number Pooling 
Administration, Tel, 3 12-706-6255 or barry,bishop @neustar.com. 

Gregory Roberts 
Vice President, Numbeting Services 



State of Florida 
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DATE: December 7, 2000 <.: 
I_ b, c' 5, J -  ' -  

L - ?  
-/\ - e- 4 TO: BIanca Bayo, Director, Division of Records and Reporting 
"-- // -.- 
d ,- &, 5 w, 

FROM: Melinda Butler, Assistant to Commissioner Jacobs# 06 Q C '  
0 RIE: Intercepted Communications From an Interested Person Received in 

Docket No. 990517 

This office has received the attached letter from, Byron Shim, Chairman of the Board 
of the Manatee Chamber of Commerce. The correspondence has not been viewed or considered 
in any way by Commissioner Jacobs. Under the terns of the advisory opinion from the 
Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 19911, the letter does not 
constitute an ex ~ a r t e  communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte comunkation, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



M A N A T E E  

E. Leon Jacobs, Jr. 
Public Service Commission 
2540 Shumard Oak BIvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Jacobs, 

In light of the Florida Telecommunications Industry requesting relief for the 941 area 
code, the Manatee Chamber of Commerce would like to reaffirm our previous position. 
As stated in public testimony at proceedings before the Public Service Commission on 
April 8, 1999, and thereafter approved, the Manatee Chamber with over 1,900 members, 
supports retaining the 941 area code by leaving Manatee, Sarasota, and Charlotte 
counties together. This would be Alternative #4 in the petitioners' attachment that places 
Lee, Collier, and Monroe in a second area code. 

For numerous reasons including sharing mutual transportation planning organizations, 
water supply authorities, businesslindustrial locations and educational institutions, we 
support the current 941 alignment. There was a strong mandate of community support 
on this PSC decision only a short one and a half years ago. The alternative suggesting 
a 10-digit system would be premature because retaining the 941 numbers was 
supposed to last another four and a half years. 

Please do not hesitate to contact Neil Spirtas, Vice President Public Affairs, at (941) 
748-4842, ext. 124, if you have any questions or comments regarding our concerns. We 
support Manatee County government's intervention in this matter. 

chainman of the Board 

cc: Dr. Brian Murphy; Neil Spirtas; Alan Zirkelbach; Bob Beck; 
Robert Bartz; Ernie Padgett; Joe McClash; Bill Talbott, Cathy Bedell 

2000 FLOKIDA CHAMRI:R OF THF YEAK 
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PEWTNGTUV, MOORE, WJLUNSON, BELL & DLJXBAR., P.A. 

21 5 S. Monroe Street. 2nd Floor 
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Tallahassee, FL 3230 1 
(850) 222-3533 FAX (850) 222-2126 
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FEB-oa-200 I 0 I : 42PM FROM-PENNINGTON LAW FIRM 85068 1324 1 T-440 P 002/005 F-225 

PENNINGTON, MOORE, WILKlNSON, BELL & DUNBAR, P.A. 
ATTORl"J EYS AT LAw 

WILLIAM t1. MuG,.,ES IJI C~N1"rlIA S TUNNlC",F TALLAHASSEE OFFICE . 
DOuGLAS 5 ~E~1. ..OR'1.J Ie ~I.ER IT6 SOOTR MONMESTAEET 
JOAN" ANDfRSON 

WILLIAM E wr1ITNE't 
SEN n WIt. (INSON 

S,~MI.JE,- P SEL.L- II' CMRISTOP",EF< J (ARO CATM' C WII.~II'<SON 
2ND FLOOR 

GARvIN CL BO wDEN f-IMBERLV L (Ii'lc.; TALLAHASSEE. FLORIDA 32301 
I'REDER,C~ c Bu5AC~ A ~ENi'lETM LLvll'<f 0, COuNSEL 1850) 222-3533 

ROBER I CINT~ON . JA. FAX (860) 222·2126EDGAR M MOORE~AREN M CA~,'£C",S R STuAR'T ""FF P.A. 
~E"'N)( C~O\VLCY C"""U G.. l· Il.~ F:o, 1.~E. MuARA1 MOOAE. "R 

TAMPA OFFICE : 
MAR" ~. DccECAL 6RIAN A I'lEWMAr... c"r"STOPMER w . (ANAGA' 

I.AU,."l1",tt .;'\ ~ .. ~ ..c n_~l.In)o l. COIO(~O o) Onl ,' 7650 COURTNEY CAMP6EL~ 
MARC W DuN~AA JULIU5 F PA~!<ER. IJI CAuSEWAY. SUITE 220 
PETER M DuNBAR "OnN C PELMAM TAMPA. FLORIDA 33607 
M",~TMA ). EOENF,(d) CARL R. PEN/'I IN G'TON. JR . P A SPECIJ..L CONSULTANTS (S 13)639-9599
CYl'<r"IA Si MMONS FLETCnEA C EO,""ll'< RuDE. JA. FAX (813) 639-1488PElt Ml.CRELC' 

~.2 ~At:L.':V·
ROGELIO J fONT~I.A GA~Y A SHIPtI.1Af\I 

JAN .... GORRIE STEPn£N I.. SPECTOR 

MA Rl( 'T MANEY 

February 8, 2001 

Ms. Blanca Bayo. DireC10r vi~ F:.\csimile 


Division of Records and Reporting 413-7118 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


Re: Docket 990517 

Dear Ms. Bayo: 

Several years ago, Time Warner Telecom of florida, L.P. replaced Time Warner 
Cummunicarions. Time Warner ConunllI1.ications no longer exists. However, the Commission's 
records reflect the following identifying information tor our client, Time Warner Telecom ofFlorida, 
L.P , in the above-referenced docket: 

Time Warner Communications 

Carolyn Marek. VP, Regulatory Affairs 

Southeast Region 

133 Bramerton Court 

franklin, TN 37069 

Phone: (615) 376-6404 

Fax: (615) 376-6405 


REPLY TO: 
P.O . BOX 1D095 
TALLAHASSEE. FL 32302·2095 

)v f oBlo ( 



· FEB-Od-ZOOI 01:42PM FROM-PENNINGTON LAW FIRM 850681324 1 T-440 P 003/005 F-225.-.... 

Ms. Blanca Bayo 
February 8, 2001 
Page Two 

Please update the file TO reflect "[he correct information as follows: 

Time Warner Tel~com of Florida, CP. 

Carolyn Marek, VP, Regulatory Affairs 

Southeast Region 

233 Bramerton Court 

Franklin, TN 37069 

Phone: (615)376-6404 

Fax: (615) 376-6405 


RespecTfully yours. 

PENNINGTON, MOORE, WILKINSON, 

BELL;;;:~~ 

KMClks 
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DATE: March 2, 2001 
TO: Blanca Bayo, Director, Division of Records and R 

Intercepted Communications From an Interested Persons Received in 
Docket No. 990517 

FROM: Melinda Butler, Assistant to Chairman Jacobs F 
RE: 

This ofice has received the attached letters which reference issues addressed in Docket 
No. 990517. The letters have not been viewed or considered in any way by Chairman Jacobs. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 
as COE 91-33-JULY 19, 19911, the letters do not constitute ex parte communications by virtue 
of the fact that they were not shown to the Chairman. Given that they are not ex parte 
communications, dissemination to parties is not required pursuant to the provisions of Section 
350.042, Florida Statutes. However, in such cases Chairman Jacobs has requested that a copy 
of the letters and this memo, as a matter of routine, be placed in the correspondence side of the 
file in this docket. 

-1; 
< -  .- - , 

".. 



"-rm WORLD'S MOST FAMOUS REACH*- ---- -,_/---- 

October 16,2000 Office of thr Mayor 

Hon. E. Leon Jacobs 
Commissioner, Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Dear Cornmissioner Jacobs: 

I am writing this letter to join with officials of our county and leaders of its 18 municipalities to 
protest the action of the Commission that appears to us to place concern for less than 1% (3,800) 
of our population, none of whom so far as we can ascertain have complained or filed objection, 
over the interests of our 430,000 residents. 

Our specific concern is for the survey called for dealing with a small number of our residents in 
the Sanford Exception area included in the new 386 area code adopted by your panel September 
29. Concern in our county is sufficient that we have contemplated initiation of your appeals 
process to pursue concerns over the ruling and procedure by which it was adopted. 

Given the substantial record of public participation; evidence of extensive publicity and public 
awareness campaigns; the submission to the Commission of post cards requesting the 386 
change by more than 8,000 residents and subscribers, including many from the Exception area, 
and total absence as far as we can determine or the public recard reflects, of objection or 
concern from any affected subscriber, and the beneficial impact of your overall decision which 
ha3 been widely hailed as an important unifying force for our County, we submit that the 
requirement is overkill. 

If the survey and balloting is to be held, we submit that the procedure proposed in your staff 
recommendation is a blueprint for thwarting the will of affected subscribers. The 60150 criteria is 
at odds with the established principle of majority rule, and unrealistic in the face of responses 
secured in other such surveyslballots by your own and other agencies. 

We request, if your panel determines that the surveylballot procedure is to be Implemented, that a 
simple majority for or against implementation of the Commission ruling apply, as is the case in 
most referenda in our state. 

Representatives of our communities will be present at your October 17 meeting to further express 
the views of our region, and we hope you will both hear and heed them. 

Si neerely, 
,4 

Mayor 
P 0. Ehx 2451 Daytmn Reach, Florida 32115-2451 P ~ Q W  904/255-3155 Fax ?04/947-3005 Suncom 904/958-3155 



October 16,2000 

Hon. E. Leon Jacobs 
Commissioner, Florida Public Service Commission 
2540 Shurnard O a k  Boulevard 
Tallahassee, FL 32399-0850 

Dear Commissioner Jacobs: 

I am writing this letter to join with ofFicials of our county and leaders of its 16 
municipalities to protest the action of the Commission that appeam to us to plate concern 
for less than 1 % (3,800) of our population, none of whom so far as we can ascertain have 
complained or filed ob,iection, over the interests of our 430,000 residents. 

Our specific concern i s  for the survey called for dealing with a small nnmber of our 
residents in the Sanford Exception area included in the new 386 area code adapted by your 
panel September 29, Concern in our county is suficient that we have contemplated 
initiation of your appeals process to pumue concerns over the ruting and procedure Iby 
which it was adopted. 

Given the substantial record of ptiblic participation; widence of extensive pubticity and 
public awareness campaigns; the submission to the Commission of post cards requesting 
the 386 change by more than 8,000 residents and subscribers, including many from the 
Exception area, and tots1 absence as far  as we can determine or the public record reflects, 
of olrrjection or concern from any aflected subscriber, and the beneficial impact of your 
overall decision which has been widely hailed as an important unifying force for our 
County, we submit that the requirement is overkill. 

Vf the survey and balloting is to be held, we submit that the procedure proposed in your 
staff recommendation is a blueprint for thwarting the will of affected subscribers. The 
60/50 criteria is at odds with the established principle o f  majority rule, and unrealistic in 
the face of responses secured in other seclh surveyslballots by your own rnd other agencies. 

We request, if your panel determines that the survey/brtlot procedure i s  to be implemented, 
thrt B simple majority for or against implementation of the Commission ruling apply, as is 
the case in most referenda in our state. 

Repmentatives of our communities will be present at your October 17 meeting to fiirther 
express the views of our region, and we hope you will both hear and heed them. 

--.Sincerely, , 



October 16, 2000 
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OF your appeals process to pursue concerns over the ruling and procedure by 
which it was adopted. 

Given the substantial record of public participation; evidence I 

s h e  publicity and public awareness campaigns; the submission to 1 
mission of postcards requesting the 386 change by more than 8,(  
dents and subscribers, including many from the Exception Area; 
sence, as far as w e  can determine or the public record reflects, of oqecrion 
or concern from any affected subscriber; and the beneficial impact of your 
overall decision which has been widely hailed as an important unifying force 
for our county, we submit that the requirement is overkill. 

If the survey and balloting are to take place, we submit that the pro- 
cedure proposed in your staff recommendation is a blueprint for thwarting 
the will of affected subscribers. The 60150 criteria is a t  odds with the  es- 
tablished principle of majority rule and unrealistic in the face of responses 

210 Samms Avenue Nm Smyrna Beach, Florida 321689985 904+424-2100 

@ PRtNTEDON RECYCLEDPAPER 
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TEN SIXTY - FIVE RIDGEWOOD AVENUE 
HOLLY HILL, FLORIDA 321 17-2898 

9041947-4 1 4 1 
FAX# 904/947-414a 
SUN COM 380-4141 

OFFICE OF 'THE MAYOR 

Octohes 16,2000 

Hon. E. Loon Jacohs 
Commissioner, Ftmida Public Service Commission 
2540 Shumard Oaks Roulcvard 
Tallahass.  FL 323994850 

near Commissioner Jacobs: 

1 am writing this letter to join with officials of our minty and leaders of its 16 municipalities to protest the action of the 
Commission that appears to us to place concern for less than 1 % (3,800) of our population, none of whom so far as we 
can ascmain have complained or i j l d  objection, over the interests of OUT 430,000 residents. 

Our specific concern is for the survey called Tor dealing with a small number of our residents in thc Sanford Exception 
area included in the new 386 area code adoptcd by your panel Sieptcmhcr 29. Concern in our county is suficicnt that we 
have contemplated initiation of your appeals process to pursue wncerns over the ruling and procedure by which it WRS 

adoptd, 

Givcn the substantial record of public participation; evidence of extensive publicity and public awareness campaigns; 
the subfission to the Commission of post cards requesting thc 3Rt i  change by more than 8,000 residents md 
subscriberr, including many from the E x q t i o n  area, and total absence as far as we can determine or the public record 
reflects, of objection or concern from any AtTected subscriber, and the beneficial impact of your ovcrall decision which 
has been widely hailed as an i m p a n t  unifying hrw Tor our County, we suhmit that the requirement is overkill. 

If the survey and balloting is to he held, wc suhmit that the p r d u r e  p r o p o d  in YOLK staffrecommendatian is a 
blueprint for thwarting the will of arroctod subscrihcrs. The 60150 criteria is at d d s  with the established pmciple of 
majority d e ,  and iwealistic in the face of responscs = u r d  in othcr such surveyslhallots by your QWI and other 
ngcencies. 

We request, if your panel determines lhat the surveyhallot p r d u r c  is to be implemented, that B simple rna,iority for or 
against implementation of the Commission ruling apply, as IS the case in most referenda in our state. 

Repremtntives of our conmunities will be present at your October 17 meeting to further express Ihe views ofour 
region, and we hope you will both hear and heed them. 

Sinccrely, 

William D. Arthur 
Mnyor 



d' 

1 October 16,2000 

Ham E. Leon Jacobs 
Commissioner, Florida Piiblic Service Cornmission 
2540 Shumard Oaks Boulevard 
Tallahassee, FL  32599-0850 

' 

Dear Commissioner Jacobs: 

I am writing this letter to join with officials of our county and leaders of its 16 municipalities 
to protest the action of the Commission that appears to us to place concern for less than 1%1 
(3,800) of our population, none of whom so far as we can ascertain have complained o r  filed 
objection, over the interests of our 430,000 residents. 

Our specific concern is for the survey called far dealing with a small number of our residents 
in the Sanford Exception area included in the new 386 area code: adopted by your pane! 
September 29. Concern in our county is suficient that we have contemplated initiation of your 
appeals process to pursue concerns QVM the ruling and procedure by which it was adopted. 

Given the substantial record o f  public participation; evidence o f  extensive publicity and public 
awareness campaigns; the submission to the Commission of post cards requesting the 386 
change by more than 8,000 residents and subscribers, including many from the Exception 
area, and total absence as far as we can determine or the public record reflects, of objection 
or concern from any affected subscriber, and the beneficial impact of your overall decision 
which has been widely hailed as an important unifying force for our  County, we submit that 
the  requirement is overkill. 

If the survey and balloting is to be held, we submit that the procedure proposed in your staff 
recommendation is B blueprint for thwarting the will of affected subscribers. The 60150 
criteria i s  at odds with the established principle of majority rule, and unrealistic in the face of 
responses secured in other such surveyslballots by your own and other agencies. 

We request, if your panel determines that the surveylballot procedure i s  t o  be implemented, 
that B simple majority for or against implementation of the Commission ruling apply, as is the 
case in most referenda in our state, 

Representatives of our communities will be present at  your October 16 meeting to further 
express the views of our region, and we hope you will both hear and heed them. 

r 

Mayor 



October 16,2000 

Honorable E. Leon Jacobs 
Commissioner, Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Re; Exception Area Protest 

Dear Chairman Jacobs: 

Please be advised that the City of South Daytona is joining in the concerns of our €ellow municipal 
and county officials regarding the Commission’s action to create an exception area in Volusia County 
that represents only 1% of our total population. Our initial petition to the Commission for a new 
countyuide area code did not proride for any pocket of population to be excluded. 1 also concur with 
my elected colleagues that your appeals process should be reviewed. 

Over 8,000 residents and subscribers responded with postcards asking for the 386 area code for the 
entire couniy. All of the cities in Volusia County adopted resolutions that showed solidarity in a 
single area code. Moreover, we me not aware of any subscriber from the exception area that objected 
to being included in the new area code coverage. 

The necessity of a new survey or balloting for the exception area is therefore, questionable in itself, 
But the GOl50 criteria for establishing the principle o f  majority rule is  an exception in procedures. I f  
the Commission determines a surveyhallot is necessary, we request a simple majority rule be adopted. 

We wholeheartedly support the representatives of Volusia County that plan to be in attendance at your 
October 17* meeting. Please C o r d  them the audience and courtesy our residents deserve. 

Sincerely, 

Mayor 

C: City Council 
Joseph W. Yarbrough, City Manager 



A D  M I N I STRAT I V 
A 3s I STAMT 
Ka r bar;r Poulto 11 

October 16,2000 

t Ion. E. !,eon Jacobs 
C'omrnissioncr, Florida F~hI i c  Service Commission 
2540 Shumard Oaks Boulevard 
Tal 1 alxissuc, FL 3 23 99-0 850 

Dear Conimissioner Jacobs: 

1 am writing this lctter to join with ofijcials of our county and lcaders of its 16 
municipalities to protest the action of the Commission that appears to us to place 
cmcem Tor less than 1% (3,800) of our population, none of' whom so far as we 
can ascertain have complaincd or filed objection, over the interests of our 430,000 
residents. 

Our specific concern is ibr the survey called for dealing with a small number of 
our redt i i ts  in the Sanford Exception area included in the new 386 area code 
adopted by your panel September 29. Concern in our county is sufficient that we 
liavc contemplated initiation of your appeals process to pursue concerns ovcr the 
ruling and procedure by which it was adopted. 

Given the substantial record of public participation; evidence of extensive 
ph l i c i t y  and public awareness campaigns; the submission to the Commission of 
post cards requesting the 386 change by more than 8,000 residents and 
subscribcrs. including many from the Exception area. and total absencc as far as 
we can dcterivine or the public record reflects, of objection or concern from any 
dfeclecl subscriber, and the beneficial impact of your ovcrall decision which has 
heen middy hailed as an important unifying force for our County, we submit that 
ihc rcquircment is overkilI. 

If the survey and balloting is to be held, we submit that the procedure proposed in 
your  slaU rccommendation is a blueprint for thwarting thc will of affected 
subscribers. The 60JSO criteria i s  at odds with the established principle of 
iimjority nile. and unrealistic in the face of responses secured in other such 
surveyslhallots by your own and other agencies. 

We request. if your pmcF determines that the s~irveylhallot procedure is lo be 
implenienkd, that a simple rnqiorily fbr or against implementation of the 
Commission ruIing apply, as is the case in most referenda in our state. 

(407) 668-2040 . Fax (407) 668-4 I22  
I 37  50. Cliartts Richard Bcall Blvd. P.O. Box 1048 DeBary, Florida 327 13 



Representatives of our communities will be present at your October 17 meeting to 
fiirtlier express the views d o u r  region, and we hope you will both hear and heed 
them. 

Mayor 



CITY OF PORT ORANGE 
_I ----- - - - -  --c - -  --"-- _. .- . _fT-------- - 

1000 CITY CENTER CIRCLE 
PORT ORANGE, FLORIDA 3.21 19 

TELEPHONE 904-756-5200 
FAX 904-756-5240 

October 16,2000 

The Honorable E. Leon Jacobs 
Commissioner 
Florida Public Service Commission 
2540 Shurnard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Dear Chairman Jacobs: 

As Mayor of the  City of Port Orange, I am joining leaders of the other 15 cities and Volusia County in 
protesting potential action by the Public Service Commission. Specifically, I am concerned about the 
survey that is being sent to the small number of our residents that are part of the Sanford Exceptions 
area, Elected officials from all over Volusia County have voiced their opposition to multiple area 
codes within Volusia County. We have all worked to resolve t he  divisive communications pattern that 
would be experienced if an area code other than 386 is allowed. 

When the Commission was considering the type of area code to be assigned to Volusia County, over 
8,000 post cards were mailed to the Commission expressing support for a unified area code for 
Volusia County. Further, elected officials, governmental, business representatives, and citizens 
appeared at several public hearings conducted by the Cornmission to voice support of a County-wide 
unified area code. Many of the individuals who submitted post cards in support of the unified area 
code reside in the area to be surveyed. 

In reviewing the methodology proposed by the Commission staff, it appears that it is designed to 
achieve an objective of keeping the 3,800 Volusia residents in the Sanford area code, It seems that 
t he  fairest method is to allow a simple majority in the area to determine which area code they would 
rather be in rather than the method recommended by your staff, 

Representatives of our communities will be present on October 17 tu express our concerns and 
desires. We look foward to discussing this vital issue with the Commission. 

Sincerm yours, 

DLH:rEg 
Dorothy L. Hukill 
Mayor 

"C;towing In Beauty and Oppnrtunity" 
c _ _ _  ,_ .. -- - -  - -_-- 
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October 16,2000 

Han. E. k o n  Jacobs 
Commissioner, Florida Public Service Cornmission 
2540 Shurnard Oaks Boulevard 
Tallahassee. FL 32399-0850 

Dear Commissioner Jacobs: 

I am writing this letter 10 join with ol’iicials o f  our county and leaders of i ts  16 
municipalities to protest the action ofthe Commission that appears to us to place concern 
for lcss than I ?4 (3,800) of our population, none of whom so far a3 we can ascertain hc 
complained or filed objection, over the interests of our 430,000 residents. 

Our specific concern is for the survey called for dealing with a small number of our 
rcsidents in the Sanford Exception area included in thc new 386 area code adopted by your 
panel September 29, Concern in our county is sufficient that we have contemplated 
initiation of your appeals process to pursuc concerns over the ruling and procedure by 
which it was adopted. 

Ghcn the suhstantid record of public participation; evidence of extcnsive publicity and 
public nwarcness campaign; the submission to the Commission of post cards requesting 
lhe 384 changc by more than 8.000 residents and subscribers, including many from the 
Exception area, and total absencc as far as we can determine or the public record reflecis, 
of ohjection or concern from any affected subscriber, and the beneficial impact of your 
overall decision which has been widely hailed as an important unifying force for our 
County. we submit that the rcquirement is overkill. 

Ifthe survey and balloting is to be held, we submit that the procedure proposed in your 
sldf recomrnendalion is a blueprint Cor thwarting the will of affected subscribers. The 
60150 criteria is at odds with the established principle of majority rule. and unrealistic in 
thc face of‘ responses secured in other such surveydhallots by your own and other agencies. 

We request, if your panel determines that the surveyJballot procedure is to he implemented, 
that a simple majority for or against implementation of the Commission ruling apply. as is 



the case in most referenda in our sta1.e. 

Represcntatives our communities wjlS be present at your October 17 meeting in further 
cxpress the views of our region, and we hope you will both hear and heed them. 

Sincerely, 

Mayor 



October 12,2000 

Flon. E. Leon -Jacobs 
C:ornmissioner, Florida Public Service Commission 
2540 Shumard Oaks Ronlevard 
Tallahassee, Fl, 32399-0850 

Dear Commissioner Jacobs: 

I am writing this letter to join with officials of our county and leaders of i t s  16 municipalities to 
protest the actinn of the Commission that appears to us to place concern for less than lnh (3,800) o f  
our population, none o f  whom so far as we can ascertain have complained or filed ob'jection, over 
the intcrcsts of our 430,000 residents. 

Our specific concern i s  for the survey called for dealing with a small number of our residents in the 
Sanford Exception area included in the new 386 area code adopted by your panel September 29. 
Concern in our county i s  sufficient that we have contemplated initiation of your appeals process to 
piirsiie canccrns over the ruling and procedurc by which it was adopted. 

GIvcn thc substantial record of public participation; evidence of extensive publicity and public 
awareness campaigns; the submission to the Commission of post cards requesting the 386 change 
by more than 8,001) residents and subscribers, inclriding many from the Exception area, and total 
absence as far as we can determine or the public record reflects, of objection or concern frnm any 
ilft'ectcd subscriber, and the beneficial impact of your overall decision which has been widely hailed 
as 811 important unifying force for our County, we submit that the requirement is overkill. 

I f  the survey and balloting is to be held, we submit that the procedure proposed in your staff 
recommendation i s  a blueprint for thwarting the will of affected subscribers. The 6W50 criteria i s  
at odds with the established principle of majority rule, and unrcalistic in the face of responses 
secured in other such surveyslballolts by your QWII and other agencies. 

We request, if your panel determines that the surveyhallot procedure i s  to be implemcntcd, that a 
simple majnrie for or against implementation of the Commission ruling apply, as is the case in 
most referenda in our state. 

Representatives of  our communities will be present at your October 16 meeting to frrrther express 
the vicws o f  onr region, and we hope you will both hear and heed them. 



COUNTY COUNCIL VICE CHAIR DWIGHT D. LEWIS, DISTRICT 1 
860 Carter Road, DeLand, Florida 32724 

Telephone: (904) 740-3200 Fax (904) 740-320 1 
E-mail: ddlewis~co.volusia.fl.us 

October 16,2000 

Honorable E. Leon Jacobs 
Commissioner, Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Dear Commissioner Jacobs: 

1 am writing this letter to join with officials of our county and leadets of its 16 municipalities to protest 
the action of the Commission that appears to us to place concern for less than 1% (3,800) of our 
population, none of whom so far a6 we can ascertain have complained or Filed objection, over the 
interests of our 430,000 residents. 

Our specific concern is for the survey called for dealing with a small number of our residents in the 
Sanford Exception area included in the new 386 area code adopted by your panel September 29. 
Concern in our county is sufficient that we have contemplated initiation of your appeals process to 
pursue concerns over the ruling and procedure by which it was adapted. 

Given the substantial record of public participation; evidence of extensive publicity and public 
awareness campaigns; the submission to the Commission of post cards requesting the 386 change 
by more than 8,000 residents and subscribers, including many from the Exception area, and total 
absence as far as we can determine or the public record reflects, of objection or concern from any 
affected subscriber, and the beneficial impact of your overall decision which has been widely hailed 
as an important unifying force for our County, we submit that the requirement is overkill, 

If the survey and balloting is to be held, we submit that the procedure proposed in your staff 
recommendation is a blueprint for thwarting the will of affected subscribers. The 60150 criteria is at 
odds with the established principle of majority rule, and unrealistic in the face of responses secured 
in other such surveyslballots by your own and other agencies. 

We request, if your panel determines that the sunreylballot procedure is to be implemented, that a 
simple majority for or against implementation of the Commission ruling apply, as is the case in most 
referenda in our state. 

Representatives of our communities will be present at your October 16 meeting to further express the 
views of our region, and we hope you will both hear and heed them. 

Sincerely, 

Dwight D. dewis, Vice Chair 
Volusia County Council Member District I 



COUNTY COUNCIL MEMBER PATRICIA NORTHEY, AT LARGE 
THOMAS C. KE1,LY ADMTNIS'I'RATION CENTER 

123 West Indiana Avenue DeLand, Florida 32720-46 1 2 
Telephone: (904) 789-7200 (904) 248-8160 * (904) 423-J8R1 

E-mail: pnorthey~~o.volusia.fl.us Fax: (904) 789-7201 

October 16,2000 

Honorable E. Leon Jacobs 
Commissioner, Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Dear Commissioner Jacobs: 

I am writing this letter to join wjth officials of our county and leaders of its I 6  municipalities to protest 
the action of the Commission that appears to us to place concern for less than 1% (3,800) of our 
population, none of whom so far as we can ascertain have complained or filed objection, aver the 
interests of our 430,000 residents. 

Our specific concern is for the survey called for dealing with a small number of our residents in the 
Sanford Exception area included in the new 386 area code adopted by your panel September 29. 
Concern in our county is svfffcient that we have contemplated initiation of your appeals process to 
pursue concerns over the ruling and prQG@duW by which it was adopted. 

Given the substantial record of public partlclpation; evidence of extensive publicity and public 
awareness campaigns; the submission to the Commission of post cards requesting the 386 change 
by more than 8,000 residents and subscribers, including many from the Exception area, and total 
absence as far as we can determine or the public record reflects, of objection or concern from any 
affected subscriber, and the beneficial impact of your overall decision which has been widely hailed 
as an important unifying force for our County, we submit that the requirement is overkill. 

If the survey and balloting is ta he held, we submit that the procedure proposed in your staff 
recommendation is a blueprint for thwarting the will of affected subscribers. The 60150 criteria is at 
odds with the established principle of majority rule, and unrealistic in the face of responses secured 
in other such surveyslballots by your own and other agencies. 

We request, if your panel determines that the surveylballot procedure is to be implemented, that a 
simple majority for or against implementation of the Commission ruling apply, as is the case in most 
referenda in our state. 

Representatives of our communities will be present at your October 16 meeting to further express the 
views of our region, and we hope you will both hear and heed them. 

Sincerely, 

Patricia Northey 
Volusia County Council Member At-Large 
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P 0. Box 241 0 
Daytona Beach, Florida 321 15-241 0 

729 Loomis Avenue 
Daytona Beach, Florida 321 14 

DeLand Day'rona Beach New Smyrna Beach Osteen 
(904) 734-71 90 (904) 255-6475 (904) 427-5223 (407) 860-3322 

School Board oiValusia County 
William E. Hall 

Superintendent of Schools D r. Jeff Ti rn ka, C h si I m a n 
Ms. Judy Conte, Vice Chairmen 

Mr. Earl C, McCrary 
Mrs. Judy L. Andersen 

ME. Vicki Bumpus 

October 1 6  2000 

Hon. E. Leon Jacob,s 
Commissioner, Florida Public Service Commission 
2540 Shurnard Oaks Boulevard 
Tallahassee, FL 32399-0850 

1 ant writing this letter to join with officials o f  our county and leaders of i t s  16 
mrinkipalities to protest the action o f  the Commission that appears tQ 11s to plate concern 
Tot. less ahan 1 "/4 (3,800) of our population, rime of whom so far as we can ascertain h a w  
complained o r  fikd objectinn, over the interests of our 430,000 residents. 

Our specific concern is for the survey called for dealing with a small number of our 
residents io the Sanford Exception arm included in the new 386 are8 code adopted by yorlr 
pmel  September 29. Concern hi our coiintv is suflicient that we have contemplated 
initiation of your appeals process to pursue concerns over the ruling and procedure by 
which it was adopted. 

Givcn the substantial record of public participation; evidence of  extensive publicity and 
public awartwess campaigns; the subrnissiotl to the Commission of post cards requesting 
the 386 change by more than 8,000 residenls and subscribers, irrclriding many from the 
Exception arw,  and tot41 absence as far as we can determine or the public record reflects, 
of objection o r  concern from any affected subscriber, and the beneficial impact of your 
overfill decisioil which has been widely hailed as an important unifying force faor our 
County, we submit that the reqriirernent is overkill, 

If the suwey and bdloting i s  to be held, we submit that the procedure proposed in your 
swf€ recnrnmeildation i s  a blueprint for thwarting the will of afiected subscribers. The 
WJO criteria is at odds with the established principle of  majority rille, and unrealistic in 
the face of responses sectared in other such surveyshallots by your own and other agencies. 

.. . 
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We request, if your panel determines that the srrrveyhallot procediire is to be implemented, 
that B simple majority for or against implementation of the Commission ruling apply, RES is 
the case in most referenda in our state. 

Representatives of our communities wilI be present at your October 16 meeting to filrther 
express the views of our region, and we hope you will bath hear and heed them. 

Sincerely, 

William E. Hall 
Superintendent 
Volusia County Schools 



-v Asprint  Legal Department Sprint PCS 

March 7,2001 

\ " ( '  --- 
2 PIease note that the Regulatury Affairs Department of Sprint Spectrum L.P. 9 ( T p n z  

PCS'') a Commercial Mobile Radio Service provider in your State, will change &ative, 
Monday, February 26,2001. The new address will be: s i 7  

27 5 -0 
-= CP 

-2 Ll. --- 

Sprint PCS F 0 
LegaPIReguIatory Department 

6160 Sprint Parkway, 4'h Floor, 
KSOPRI0414, 

Overland Park, Kansas 66251. 

New contact numbers will be: 

Joseph Assenzo- 913-762-7728 
Charles McKee- 91 3-761-7720 

Jeffrey Pfaff- 91 3-762-7737 
Scott Freierrnuth- 913-762-7736 

Regulatory Affairs Fax 913-762-091 3 

Please direct all pleadings and correspondence to the above listed address. If you have 
m y  questions, please feel free to contact one of the above listed attorneys. Thank YOU. 

.... 
.c 
r-.. ~ 

,-- . .I , . 
". - -. 



ADOBESS (CornpleteStreet Address or P 0 Box 01 Rural Rnute and RR R o d  

r - .  . -. 

Zip 



t l  

J 

3 Please 6'MOYf tl 9 name noted below from your rnallrng Itst 

d Please CHANGE thR rnalling address lor the person recervrng your publicatton 

Please CHANGE the mailing address for the person rsceiving your Billing or nther Correspondence 

:':****(+$LD ADDNSs***** ?ME OF FURllCATlONl 

SPRlNT PCS 
REGULATORY AFFAIRS/ LEGAL DEPT. 

4900 MAIN, 1 IT'' FLOUR 
KANSAS CITY, MISSOURI 641 12 

MOKCMM1101 1 

I I 

SPRINT PCS 
REGULATORY AFFAIRS/LEGAL DEPT. 

M O P H I 0 4  14 
6160 SPRlNT PARKWAY, qTH FLOOR 

OVERLAND PARK, KANSAS 66251 

New Mailstpp O n l ~  pertinent busines! 

NEW ADPRESS (Complete Street Addr 

City or Fost Office 

Signature A-FM20-0429 

I 



State of Florida 

RE: Intercepted Communications From an Interested Person Received h 
Docket NO. 990517-TL 

This office has received the attached postcards. The postcards have not been viewed or 
considered in any way by Chairman Jacobs. Under the terms of the advisory opinion from the 
Cornmission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the postcards du 
not constitute ex ~ a r t e  communication by virtue of the fact that they were not shown to the 
Chairman. Given that they are not ex parte communication, dissemination to parties is not 
required pursuant to the provisions of Section 350.04.2, Florida Statutes. However, in such. 
cases Chairman Jacobs has requested that a copy of the letter and this memo, as a matter of 
routine, be placed in the correspundence side of the file in the docket. 

t 



c 

..__-- 

Honorable E. Leon Jacobs, Jr. 
Public Service Cotninixsioncr 
2540 Shumard Oak Rlvd. 
Tallahassee, FL 32399-0850 

Vdosia Task  far^ Y B  
Far Having FUN 
Thc Chamber, City lsland 
Daytom Rezch. FL 32 1 14 

/ 

Honorable E. Leon Jacobs, Jr. 
Public Service Commissioner 
2540 Shuinard Oak Blvcl. 
TdlahiXsee, FL 32399-08.50 



TO: 
FROM: Melinda Butler, Assistant to Chairman Jacobs f l  

Blanca Bayo, Director, Division of Records and Reporting 

RE: Intercepted Communications From an Interested Person Received in 
Docket No. 990517-TL 

This office has received the attached letter from Dorothy L. HukilE, Mayor of the City 
of Port Orange. The letter has not been viewed or considered in any way by Chiman Jacobs. 
(I alerted Staff to the matter and asked Staff to contact Mayor HukilI.) Under the terms of the 
advisory opinion from the Commission on Ethics (issued M y  24, 1991 as COE 91-33-JULY 19, 
1991), the letter does not constitute ex parte communication by virtue of the fact that it was not 
shown to the Chairman. Given that it is not ex Darte communication, dissemination to parties 
is not required pursuant to the provisions of Section 350.042, Florida Statutes. However, in 
such cases Chairman Jacobs has requested that a copy of the letter and this memo, as a matter 
of routine, be placed in the correspondence side of the file in tzlis docket. 



CITY OF PORT ORANGE 
_ _  _ _ - _ - -  -- - - - I~ - m = -  7 Irnl . - - T -  

1000 CI1 Y CFNTEK CIRCLE 
PORT CIRANCE, FLORIDA 321 19 

TFLEPHONE 304-756-5200 
FAX 904-756-5290 

-_- 
March 5,2001 

Mr. Leon Jacobs 
Chairman 
Florida PuS!ic S e n h  Commissisr! 
2540 Shumasd Oak Blvd. 
Tallahassee, FL 32399-0850 

RECEIVED 

Dear Chairman Jacobs: 

I am writing on behalf of the Port Orange City Council to express our collective 
concern about the implementation of the new 386 (FUN) area code here in 
Volusia County, Florida. 

It was publicly announced several weeks ago that the new 386 area code was 
now available for long distance dialing in.the Volusia County area. It was also 
announced that the old 904 area code would remain available for use until 
November 1, 2001. Recently, it has come to the attention of t he  Port Orange City 
Council that the new 386 area code is not working properly. On several 
occasions, citizens have reported that long distance callers in various parts of the 
United States attempting to USE! t he  new 386 area code could not successfully 
place a call to our City. This is most disturbing. Such technical problems only 
encourage the continued use of the 904 area code. In addition, such technical 
problems calls into question whether the phone system is programmed to 
operate properly and lowers public confidence that the new change will actually 
be implemented. If the public does not have confidence that the new area code 
will work properly, they will delay making changes in business stationary and 
sending out important notifications to customers outside our area. As you can 
well imagine, such problems will ultimately have a negative impact on both 
citizens and businesses in our community. 

The Port Orange City Council would appreciate you looking into this mattes and 
making sure that this problem is resolved as SOOH as possible. Each day that 
such technical problems exist is one less day our citizens and business 
community have to make proper preparations for the new area code to be 
implemented. 



In closing, please feel free to contact me or our City Manager, Kenneth Parker, at 
386-756-5494 should you have any additional questions. In advance, thank you 
for your time and cooperation in this matter. 

Copy: The Honorable Jeb Bush, Governor, State of Florida 
Members of the Volusia County Council 
Members of the Volusia Council of Governments 
Cynthiz Coto, County Administrator 
Kenneth W. Parker, City Manager 
Port OrangelSouth Daytona Chamber of Commerce 
The Chamber, Daytona Beach, Halifax Area 
Southeast Volusia Chamber of Commerce 
Daytona Beach Shores Chamber of Commerce 

Page 2 



Linda Williams -f"6F 675'3 
From: 
Sent: 
To: 
cc: 
Subject: 

Andrea Cowart 
Friday, March 23, 2001 1206 PM 
RAR - Orders-Notices 
Della Ford ham 
Orders 

4 

The following orders have been copied to GCORDERS and is ready to be issued. 

990455 - 9904550r.tv 



STATF, OF FLORIDA 

Commissioners: 

J.  TF.RKY DEMON 

M I ~ F I A I ~ L  A.  PALECKI 

E. LFON JACORS, JR., CHAIRMAN 

1.IIA A .IABER 
RRALJL10 1, R h U  

Dl\'ISlON OF RECORDS I% REPORTNG 

RLANCA s. B A Y b  
DIRECTOR 
(850) 4 13-6770 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 - 1556 

Re: Return of Confidential Document to the Source, Docket No. 990517-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 05738-00 filed on behalf of 
BellSouth Telecommunications, Innc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay FTynn, Chief 
Bureau of Records 

En c 1 o sure 

cc: Levent Ileri, Division of Competitive Services 
Cheryl BuIecza-Banks, Division of Competitive Services 
Bob Casey, Division of Competitive Services 
Beth Keating, Division of Legal Services 

STGNED BY FOR D*TEqh$?/& 

CAPITAL CIRCLE OFFICE CEYTER 3540 SHUMMARD OAK BOULEVARD . TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC: Webslle: http://www.floritlapsc.corn 1 nternet E-mail: rontaEt~psc.state.fl.us 



Honorable E. Leon Jacobs 
Chai rman 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Chairman Jacobs: 

May 2, 20.31 

Elamptan, Florida is located a b o u t  8 miles from downtown 
Starke, Florida,  its coun ty  seat. I believe that it is outrageous 
that t h e  people of Hampton must pay Alltel 25 c e n t s  for each 
telephone call  nade to Starke. 

I prepared the  Resolut ion attached herewith  and it was 
adopted by t h e  Town Counc i l  o n  April 10. 

Please help us! The 25 cent calls often are necessary 
because our children attend daycare, middle school, and high 
school in S t a r k e ,  our medical providers are in S t a r k e ,  and w e  
shop in Starke. In other words, it is the center for the  
necessities of l i f e  fo r  us. 

THANK YOU! 
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Respectfully yours, 
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Diane Rhea, m e m b e r  z f l  e _. 
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A Resolution to the Florida Public Service 
Commission from City of Hampton, Florida 

Resolu'tion No.: 01 - Wk 0 2  

m E m S ,  the Town Council is the governing body of t h e  C i t y  of 

Hampton, Florida and 

telephone subscribers in Hampton desire an Extended Area 
Telephone Service so that unlimited calls from Hmpton to 
its Bradford County seat, Starke,  a distance of about 8 
miles, will not  be charged on a per-call basis, and 

WHEREAS, the Town Council believes t h a t  a majority of t h e  
telephone subscribers in Hampton would be willing to pay an 
increment to exchange rates, rather than the current 25 
c e n t s  per message charges,and 

WHEREAS, t h e  telephone subscribers in Aampton represent a 
pocket community w i t h i n  the larger Waldo 468 exchange, which 
has approximately 2200 subscribers and the Town Council is 
mainly concerned only about those telephone subscribers w h o  
are subject to the Harnpton C i t y  Tax, and thus are located in 
t he  C i t y  of Hampton, Bradford County, and 

and Waldo IAlachua County) is 352 and the area code for 
S t a r k e  (Bradford County) is 904 ,  and Hampton is served by 
Alltel and Starke is served by Sprint, and the o r i g i n a t i n g  
exchange (prefix) for Hampton is 4 6 8  and the exchanges 
(prefixes) to'which the Extended Area Telephone Service is 
sought are 368, 964 and 966, 

THEmWm, BE IT RESOLVED by t h e  Town Council of the 
C i t y  of Hampton, Florida, that the Town Council requests 
that the  Florida Public Service Commission direct that the 
company (or companies) involved w i l l  i n i t i a t e  appropriate 
calling usage s t u d i e s ,  pursijint to Rule 25-4.060,  FAC, and 
that the F l o r i d a  Pllblic Service Conmission take subsequent 
ac t ion  which it deems appropriate. 

WHEREAS, the TQWI Council. believes that a majority of the 

mER.EAS, the telephone axea code €or Hampton (Bradford Country) 

This  Resolution w a s  made by t h e  Town Council of the C i t y  of 
Hampton, Florida on April 10, 2001. 

A t t e s t e d  to by: A 
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.- X cingular 
W I R E L E S S  

June 12,2001 

Please update your corresponding information for Cingular Wireless LLC, formerly &/a 
BellSouth Mobility Inc. Our Corporate Headquarters office has moved to the following address: 

CinguIar Wireless, LLC 
5565 Glenridge Connector 
Suite 1710 
Atlanta, GA 30342 - y - ’ 1 1 (  
Headquarters Contact: Susan Israel 
Conta,ct Number: 404-236-556 1 

Cingulm licensees in the state of Florida are: BelISouth Mobility LLC; Florida Cellular Service, 
LLC; Florida RSA No. 2B (Indiana River) Limited Partnership; Jacksonville MSA Limited 
Partnership; Orlando CGSA, LLC; Orlando SMSA Limited Partnership; and Florida Cellular 
Service, LLC. 

Si nc ere1 y , 
A 

f l f l  Susan Israel 

Associate Director - 
External Affairs 

CinguSar  W i r e l e s s  . 5565 S l e n r i d g e  C o n n e c t o r .  1 7 t h  F l o o r  A t l a n t a ,  G A  3 0 3 4 2  




