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- Secl:?on 1 - D i v i s i o n  o f  Records and Rcpor t i rmr  .&R) Completes 

L b c k ~ t  No 990456-TL Date Docketed 04/07/1999 Title: Request for rev iew o f  proposed numbering p l a n  rel?ef f o r  the  

Coivpany. Bel 1 South Tel ecommhn 1 cat1 ons . X nc 
551 area ctlde. 

AUM AFA APP CAF (CUU) EAG GCL LEG RA9 PA1 Wh' 
X x 

_ I - - - - -  I - - - -  

I Scc ' i on  2 - OPR Ccmletes and re tu rns  ti; RAR i n  10 workdzys. Time Schedule 

812 

S t a f f  A s s i  qnmmts 

L I l e r i ,  M Rarret t  

S t a f f  Counsel 

=( 

p Clemom 

0 

0 

0 

:J 

Recomended assignments for hear ing 
a n d / x  deciding t h i s  case: 

F u l l  Commission - Commission Panel X 
H e a r i y  Exzmrncr - S t a f f  I 

E a t e  Ti ler ]  w i t h  RAR:  05!03JZOOJ 

I i v t i a l s :  CPR 
S t a f f  Counsel 

IARNING: THIS SCHEQULE IS AN INTERNAL PLANNING DOCUMENT. 
T I5 TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: 1850) 413-6770 
Current CASR r e v i s i o n  level 

E l  
1. 
2 
3.  
4. 
5 ,  
5 .  Agenda 
7 .  S t Z d a r d  Order 
R .  ClOsP Docket or Revise CASR 
0 ., . 

10.  
11. 
12.  
13. 
14. 
15. 
16, 
17 .  
18. 
19. 
20. 
21. 
2 2 ,  
2 3 ,  
24 ,  
2 5 ,  
25 I 
27. 
28. 
29. 

31 . 
3 2 .  
33. 
34, 
35. 
36 , 

37 . 
38. 
39. 
40.  

30. _I 

Due Dates 

Previous Current 

Section 3 - Chairman Completes 
Assignments are as follows: 

- Hearing OffrcerIs) 

GR OS CL Ji 

- Preheasi ng O f f 1  cer  

Comi ssioners 

khwe panels arc assigned the senior Commissioner i s  Panel Chajrman: 
the  i den t ica l  panel decides thcl c a w .  Approved. f l y  
Where one Commissioner. d Hearinq ExaTiner or a S t a f f  Mpmber. i s  
assiqned ttv f u l l  tommission dec?de% the case  Date. 05/03/2000 

P S C / W R , 1 5  (Rev. 2/00) * COMPLETED EVENTS (s 



Case Assi  qnment and Schedul i nq Record 

Sect.ion 2 - OF7 Ccmp:eteS a n d  w t u r n s  t o  RAR i n  10 wwkday5 T'me Schedule 

R1Z 

S t a f f  Ass i qnrncnt s 

L-lleFi + M Barrett 

S t a f - f  Courisel 

OCRr: ( ! 

E? [ ea t ino  

0 

0 

Reccmendcd assignment? fo r  hean  ng 
and/or r ieciding t h i s  case. 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTRTIUE AND SUBJECT TO REVISION, 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  level 

El 

5 .  
6 

8. 
!? , 
10, 
11. 
'12, 
13. 
14. 
15. 
16" 
17. 
18. 
19. 
I ? O .  
21. 
2 2 .  
23 , 
24 
2 5 ,  
26, 
27 , 
28, 
29, 
30,  
31, 
3 2 .  
33 , 
34 . 
35 
35. 
37, 
38. 
39. 
an 

Due DaTes 

Previous Current 

- Prek,earirlg O f f i c e r  

I-- 



- Case Asslqnment and Schedul inq Record A 

Section 1 - D l v i s i o n  o f  Records and Reuori 

Doclcet No. 990456-TL D a t e  Docketed: 04/07/1999 T i t l e :  Request for review o f  proposed numbering plan relief for the 

Company: Re1 1 South Telecommunications. Inc . 

J (RAR) ComDletes 

561 area code. 

O f f i c r a l  Filjng Date: 
Las: Day t o  Suspend: Expl r a t l o n  : 

Referred to : ADM AFA APP CAF (CMP) CMU EAG ECR GCL LEG PA1 RAR RGO SER WAW 
( " I  I "  i nd ica tes  OPR) 

- Section 2 - OPR Completes and re tu rns  to RAR i n  10 workdays. 

X X - - - _ - - - - - _ - - - - -  
Tjme Schedule 

- Program/Modul e 

OPR Staff 

I312 

S t a f f  Assi qnrnents 

L I l e r i ,  B Casey 

S W ' f  Counsel 

-. OCRs ( F 

0 

0 

0 

B Keat ing 

Recomnended assignments f o r  hear1 ng 
and/or decid ing t h l s  case: 

F u l l  Comiss ion  - Conmission Panel J- 
Hearing Examiner - S t a f f  

Date f i l e d  w i t h  RAR: 12/06/2000 

I n i t i a l s :  OPR 

- 

S t a f f  Counsel 

M I N I N G :  MIS SCHEDULE IS AM INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
-09 UPIIA1E.S CONTACT THE RECORDS SECTION: (850) 413 -6770 
Current CASR rev is ion  level 

181 
1. Issue I d e n t i f i c a t i o n  
2 .  Drder t s t a b l i s h i n g  Procedure 
3. bi r e c t  Testimony 
4. Notice o f  Prehearjng and Hearing 
5.  Rebuttal Testimony 
6.  Prchearin Statements 
7 m m r i n !  

I . I X  .. 
8:  Prehearinz T ransc r ip t s  
9. PrPhearing Order 

10. Hearing 
11. Transcr ip ts  Due 
12. B r i e f s  Due 
13. Staff Recommendation 
14. Aqencla 
25. S a n d a r d  Order 
26. Docket o r  Revise CASR 
- 7  

I/. 
18. 
19. 
20, 
21. 
22. 
23. 
24 
25. 
2 6 .  
27. 
28. 
29, 
30. 
31. 
3 2 .  
33. 
34, 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

~~ 

- Section 3 - Chairman Completes CSBCS. 
Assignments are as follows: 

- Hearing Officer(s1 - Prehearing O f f i c e r  

Comj s s i  oners I ADM I 
DS JC JB BZ X X  G 

Approved: fi \ % 
Where panels are assigned t h e  senior  Commissioner i s  Panel Chaiman: 
the +dentical panel decides t h e  case. 
Wherp one Comlssioner.  a Hearing Examiner o r  a Staff Member i s  
assigned the f u l l  Conmission decides t h e  case. Date: 12/08/2000 

PSCIRAR-15 (Rev. 2/00) * COMPLETED EVENTS b 



Case Assignment and Schedul ing Record 

[RAR) Completes - 7 
&;ion 1 - D i v l s l o n  o f  Records and ReDort 

Docket NO. 990456-TL Qate Docketed: 04/07/1999 T i t l e :  Request for review o f  proposed numbering plan  r e l i e f  fa r  the 

Company: Bel lSouth Te lecomunlca t lons ,  Inc.  
561 area code. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day to Suspend: Expi rat? on : 

Referred t 0 :  
( " !  1'' indicates OPR) 

ADM AFA APP CAF (CMPI CMU EAG ECR GCL LEG PA1 RAR RGO SER WAW - - - - - - - - - - - _ - - -  X X 

_I Section 2 I OPR Completes and returns t o  RAR In 10 workdays, Time Schedule 

- Proy-am/Modul e 

OPR S t a f f  

Starf Counsel 

-.. OCRs ( 1 

0 

0 

( !  

812 

S t a f f  Assiqnments 

L I l e r i ,  B Casey 

R Kpat-inrr 

Recommended assignments for hear ing 
andlor dec id ing t h i s  case: 

Fir11 Comission - Comi ssion Panel X 
- Hearing Examiner - S t a f f  

Datp f i l e d  w i t h  RAR: 03/09/20I)1 

I n i t i a l s :  OPR 

JARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMEN. 
-T IS :EKFATIVE AND SUBJECT TO REVISIOIU. 
:MI UPDAXS CONTACT ME ?ECORDS SECTIGN: (850) 413-6770 
Current CASR rev? s l o ~  level 

1. Standard Order 
2. Revi sed CASR Due 
3.  
4 
5. 
6. 
7. 
8. 
9 .  

10. 
11. 
12. 
13. 
14 
15. 
16. 
17. 
18. 
18. 
20. 
21. 
22. ?." 
L 3 .  
24. 
25. 
26. 
2 7 .  

29. 
30. 
31. 
3 2 .  
33.  
34. 
35. 
36 .  
37.  
38. 
39. 
40.  

28. 

Due Dates 

Previous Current 

I I  

I 
t I 

S t a f f  counsel 

Secl.ion 3 - Chai rman ComDl etes 
Assignments a r e  as foPlows: 

- Hearing O f f i c e r ( s 1  - Prehearing Of f i cer  

.> 
Exam. 

JC DS JB BZ P t  

Wheve panels a r e  assigned t h e  sen ior  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides t h e  case. 
Whew one Commissioner, a Hearing Examiner or a S t a f f  Member i s  
assigned tk f u l l  Commisslon decides the case. D a t e -  03/12/2001 

P S U R A R - 1 5  (Rev. 2 /00 )  * COMPLETED EVENTS 



Case Assiswent and Scheduling Record 

IRAR) Completes 
P P 

&:ion 1 - 01 v i  s ion  of Records and Repor 

Docket N O .  990456-Tt Date Docksted: 04/07/1999 T i t l e :  Request f o r  review of proposed numbering p lan relief for t h e  

Company: BeTlSouth Telecommunications. Inc.  
561 area code. 

0 f f : c ia l  Filing Date  
Last Day t o  Suspend. 

ReWrred t o  : ADM AFA APP CAF (CMP) CMU FAG ECR GCL LEG P A I  RAR RGO SER MAW 

Expi rat ion: 

( " ( ' I "  indicates OPR) _-_-I_--------- X X 

Section 2 - OPA Completes and returns t o  RAR i n  10 workdays. T i  me Schedule 

- Proqram/Modul e 

OPR Stal'f 

B 12 

S t a f f  Assiqnments 

L I ler i .  C Bulecsa-Banks. 
R C a x y  

S t a f f  Counsel 

@ & I  1 

8 Keating 

.- 

Recornended assignments for hearing 
and/or dec id ing t h i s  case: 

F u l l  Comisslon - Comiss ion  Panel X 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 05/02/2001 

I n i t i a l s :  OPR 
Starf Counsel 

WNING: THIS SCHEDULE IS AN INTERNAL PLANNING DKUMEW. 
[T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6370 
Current CASR r e v i  s i  on 1 eve1 

1. Agenda 
2 .  Standard Order 
3 .  E s E  
A 
5 .  
6. 
7 .  
8 .  
9 .  

10. 
11. 
17. 
13. 
14. 
25. 
16. 
17 I 

18. 
19. 
20. 
21. 
22 * 
23 .  
24. 
2 5 .  
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37, 
38. 
39. 
40. 

Due Dates 

Previ  ows Current 

I 

I I 
I I 

1 I 

I 

I I 

l l  
~ 

S e c t i o n  3 - Chai rman Completes, 
Assignments are as  follows: 

- Hearing Of f i cer (s1  - Preheanng O f f i c e r  

Cornmi s s i  oners 

Wheri? panels are assigned the sen io r  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides t h e  case. 
Whew one Commissioner. a Hearing Exarnlner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. Date: 05/02/2001 

Approved : 

PSC/PAR-15 (Rev. 2/00) * COMPLETED EVENTS A)c 



Case Assignment and Schedul i ng Record 
h 

-- P - -. S r c t i o n  1 - Bureau oc Records and Hcannq,_  1 ces Compl 

. d - Q ~ ~ l l ~ E  MU 990456-TL k t e  Eccketed: 04/07/1999 T i t l ~  Request for  rev iew o f  proposed numbering p l a n  relief f o r  thha I- 

561 area code 
Coapdry Pel 1 South Tel ecomumcati cns , Inc . 

3ff ic ia l  Filing D d t e .  
Lart Day t c  Suspend. Exp i ra t i on :  

Ref erred t o :  APP CAF CCA (CMP) ECR GCL LEG PA1 RGO SER 
( ” ( 1 ” 1 nd: cates OPR 1 X X - - _ - - - - _ _ _  
- Section 2 ~ OPR Corrpletes and re tu rns  t o  CCA i n  

-. Program/Modul e 

OPR S t a f f  -- 

B12 

S t a f f  A s ~ i q n m m t s  

L I l e n ,  C Bulecza-Banks. 
B c m y  

B Keating 

Recommended ass  1 gnment 5 for hca r 1 ng 
m d ’ o r  del:iclinn t h i s  case. 

F u l l  Commission - Comiss ion  Panpl J- 
Hear  I ng Examinw - S t a f f  - 

E a t t ?  filed w i t h  CCR 09/28/2001 

rn i ! : i d IS :  ~ P S  
S t a f f  Counsel 

LO workdays. Time Schedule 

JARNINE: THIS SCHEDULE IS AH INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVIS ION.  
‘OR UPDKTES CONTACT THE RECOWS SECTION: (850) 413.6770 
Current CASR revision level 

I. S t a f f  Recommendation - I t y l  ernentati m Dates 
2 Agenda 
3 Standard Order 
4 UG?-@- Locket or Rev1 se CASR 
5 
b 
7 .  
8 
g 

10. 
11. 
12 
13. 
14.  
15. 
16 
17. 
18. 
19 
20 
21 
22 
23 
24 
2 5 .  
26. 
27 
28. 
29 
30. 
31 
32. 
33 
34. 
35 
36. 
37. 

39 
48 

38. 

Dire Dates 

Previous Current  

Yection 3 - ChaTrrnan Cmp le tes  
Assiqnments are a s  follows: 

- Hearing O f f i c e r ( s )  mi 
Exam. 

JC DS JE BZ P L  

Where p i n ~ 1 5  a r e  m i g n e d  the  senior  Commissioner 1 s  Panel Chairman 
t h e  i d e n t i c a l  canel decides thF: caye 
Uht.rp one Commissloncr. 2 Hearing Examiner o r  a S t a f f  Menber i s  
r?ss’gned t h e  f u l l  Commrssion decide5 the case. 

PSC;QAR-lS (RN. 7 /01)  * COMPLETEQ EVENTS 

- Preheanng O f f i c e r  

Commissioners I ADM 

Approved. 

Date. 0_9L_28/2001 



STEPHEN A ECENlA 

JOHN R ELLIS 

KENNETH A HOFFMAN 

THOMAS W KUNRAO 

MICHAEL G. MAIDA 

J STEPHEN MENTON 

R DAVID PRESCOTr 

HAROLD F X PURNELL 

IZUTTdETIGE9 ECEXIA, P U R N E L L  & HOFFMAN 
P RQ FESSlONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551.32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681 -6788 
TELECDPIER (850) 681-6515 

April 15, 1999 GARY R HWTLEDGE 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 1 10 
Tallahassee, Florida 323 99-085 0 

Re: Florida PSC Docket Nos. 990455-TL, 990456-TL and 990457-TL 

Dear Ms. Bayo: 

OF COUNSEL: 
CHARLES F. DUDLEY 

GOVERNMENTAL CONSULTANTS 

PATRICK R. MALOY 
AMY J. YOUNG 

The undersigned represents the 0rnnj;point Communications, Inc. ("OOmnipoint"). Ornnipoint 
is interested in the above-referenced dockets. Please provide copies of all notices, CASRs, orders, 
staff recommendations, pleadings and other documents filed, served or issued in the above-referenced 
dockets to the following: 

Kenneth A. Hoffman, Esq. 
John R. Ellis, Esq. 
Rutledge, Ecenia, PurnelI & Hoffman, P.A. 
P. 0. Box 5 5 1  
Tallahassee, FL 32302-055 1 
(850) 681-6788 (phone) 
(850) 681-6515 (fax) 

Thank YOU for your assistance in this matter. 

S i n c d  y, 

W r l  



-< n- l a w  Qfiices 

HOLLAND & KNIGHT LLP 

315 South Calhnun Street 
Sute 600 
P 0 Drawer 810 [ZIP 32302-0810) 
Tallahassee. F larrda 32301 

850-224-7000 
FAX 850-224-8832 
www. h klaw corn 

May 11, 1999 

Northern Virginia 
Orlando 

Fort lauderdale Providence 
V f ! y  12 AH I [ :  01 Jacksonville San Francisco 

Lakeland St. Petersburg 
. Melbourne Tal la hassee I k i L U , ,  ,I IL AIqD 

REPORTING Mexico Clty Tampa 
Miami Washinoton, 0 C. 
New York West Paim Beach 

Internet Address: 
dbmay@hklaw.com 

Ms. B h c a  S .  Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 110 
Tallahassee, FI. 32399-0850 

Re: In re: Request for review of proposed numbering plan relief for 
the 305 area code (Florida Keys), Docket No. 990455-TL 

In re: Request for review of proposed numbering plan relief for the 561 
area code, Docket No. 990456-TL 

In re: Request for review of proposed numberina plan relief for the 954 
area code, Docket No. 990457-TL 

In re: Request for review of proposed numbering plan relief for the 904 
area code, Docket No. 990517-TL 

Dear Ms. Bayo: 

Ilolland & Knight has an ongoing interest in t h e  dockets referenced above. 
Please place the undersigned on the dockets’ mailing lists. 

Thank you for your continued consideration. 

Sincerely, 

HOLLAND & KNIGHT LLP 



h 

TO : 

FROM : 

RE : 

D IVI S I ON 

DIVISION 

OF RECORDS A N D  REPORTING 

OF LEGAL SERVICES (MILLER) n\~pdr -! @ 1 '  

DOCKET N O .  990456-TL - REQUEST FOR REVIEW OF 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE. 

PROPOSED 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
the above-referenced docket. (Number of pages in orde r  - 3) 

JAM/anr 
Attachment 
cc: Division of Communications 
I: 990456oc.Jam 



I' ..j 
' t.: 

66GI 'ST 



Printed by Pamela Johnson- 7 / 2 2 / 9 3  2:17pm 
- 

h 
- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

From: JHOEHN @ SMTP (Jackie Hoehn) {jhoehn@co.palm-beach.fl.us] 
To: CAF In te rne t  E-mail 
S u b j e c f :  fwd: Proposed 10 d i g i t :  d i a l i n g  for  Palm Beach County 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
==tNQTE=============== 7/22/9g=ll:10am=================-------=--------------- 
Return-Path: <jhoehn@co.palm-beach.fl.us> 
Received: from issfire.co.palm-beach.fl.us (151.132.50,198) 

by mail.psc.state.fl.us CConnectZ-SMTP 4.30A.1000128) 
fo r  <GONTACT@PSC.5TATE.FL.US>; Thu, 22 IuJ 1999 11:11:28 -0400 

Received: from i s s f i  r e .  co. palm-beach.fl .us (root@Jocalhost) 
by issf i re .co.palm-beach. f9  .us w i t h  ESMTP i d  LAAOO631  

Received: from ermjhoehn.co.pa3m-beach.fl.us ([151.132.110.33]) 
by issfire.co.palm-beach.fl . u s  w i t h  SMTP i d  LA400627 
f o r  <CONJACT@PSC.STAT€.FL.US>t Thu, 22 J u J  1999 l l :KL:25  -0400 (EDJ) 

Message-ID: ~ 0 0 1 0 0 1 b e d 4 S 4 $ 5 2 f O b 2 8 O $ Z l 6 e S 4 9 7 @ e r m j R o e h n . c o , p a l ~ - b e ~ c ~ ~ f ~ . u ~ ~  
From: "Jackie Hoehn" <jhoehn@co.palrn-beach.fl .us> 
To: <CONTACT@PSC,STATE.FL.VS> 
Subject: Proposed 10 d i g i t  d i a l i n g  f o r  Pa lm Beach Counry 
Date: Thu, 22 3 ~ l  1999 11:10:22 -0400 
MIME-Ve r s  i on : 1 0 
Content-Type: m u l t i p a r t / a l  t e r n a t i v e ;  

X -Pr io r i t y :  3 
X - - M S M a i l - P r i o r i t y :  Normal 
X-Mailer: M ic roso f t  Outlook Express 4.72.2106.4 
X--M-ImeOLE: Produced 3y M i c r o s o f t  MimeOCE V4.72.2106.4 

I would l i k e  to request t h a t  The F l o r i d a  Public Service Commission r e f u t e  t h e  10 
d i g i t  d i a l i n g  proposal made by South Bell and r e t a i n  the 561 area code f o r  Pa lm 
Beach County alone. 

f o r  <CONTACT~PSC.STATE.FL.US>; l h u ,  2 2  7 ~ 1  1999 11:11:28 -0400 (EDT] 

boundary="- - - -- - ~ N e x t P a r t ~ 0 0 0 ~ 0 0 0 D ~ 0 1 B E D 4 3 2 . C A C l B B A O ' ~  

Thank you, 
M r s .  1. Hoehn 
Palm Beach County 

&ETA content=text /h tml ;charset= iso-8859-1 http-equiv=Content-Type> 
<META content="'MSHTML 4.72.2106.6"' name=GENERATOR> 
</HEAD> 
<BODY bgColor=#a6caf0> 
<DIV><FONT color=#000000 s ize=ZzI  would l i k e  to request t h a t  The F l o r i d a  Publ ic  
Service Commission r e f u t e  the IO d i g i t :  d i a l i n g  proposal made by South Bell and 
r e t a i n  t h e  561 area code f o r  Palm Beach County alone.</FOMT>i/DIV> 
<DIV><FONT co l  or=#000000 s i  ze=2></FONT>&nbsp; <JDIV> 
<DIV><FONT calor=#OQOOQO size=2>Thank you,</FONT></DIV> 
<DIVxFONT color=#000000 size=2>Mrs. 3 .  Hoehn</FONJ></DIVz 
4XV><FONT color=#000000 size=2>Palm Beach County</FONT></DIVz</BODY></~TML> 

. . . . . .  r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . h . . . . . . .  r . . . . . . . . . . .  





P r i n t e d  by Pamela Johnson - 7 / 2 3 / 9 9  9:llam n 

===NoTE~==============7J22/99=-1: 34pm======================================= 
Return-Path: i s tu tes@ibm.net>  
Received: f r o m  out2. ibm.net (165.87.194.229) 

by m a i l . p s c . s t a t e . f l . u s  (ConnectZ-SMTP 4.30A.1000128) 
f o r  icontact@psc.state.fl.us>; Thu, 22 7u l  1999 13:35:29 -0400 

Received:  from ibrn.net (s l ip-32-100-14-1S6. f l .us. ibm.net  C32.100.14.1561) by 
out2. ibm.net  (8 .8.5/8.6.9)  w i t h  ESMTP i d  RAA238504 for  <contact@psc.state.fl.us>; 
Thu, 22 l u l  1999 17:35:30 GMT 
Message-ID: <379756OB.3C41A3Q4@ibmanetr 

From: Rodger S t u t e s  <stutes@ibm.net> 
Rep1 y-To: stut :es@i bm. net  
X-Mai ler :  M o z i l l a  4 . 5  [en] (Win98; U] 
X-Accept-Language: en 
MIME-Version: 1.0 
To: contact@psc.state.fl.us 
Subjec t :  10 d i g i t  d i a l i n g  
Cantent-Type: t e x t / p l a i n ;  charset=us-asc i i  
Cantent-Transfer-Encoding: 7 b i t  

Date :  Thu, 22 Ju l  1999 13:34:03 -0400 

Cen tl  emen : 
Palm Beach county should n o t  have more than 1 area code and 10 d i g i t  
d i a l i n g  w i t h - i n  the county would be a t e r r i b l e  s o l u t i o n .  Please break up 
t h e  present  561 area code i ns tead  o f  implementing m u l t i p l e  area codes i n  
t h e  county. 

S i  nce re1 y , Rodger Stutes 

. . . . . . . . . . . . . . . . . . . . .  " . . . . . . I . . . . . . . . . . . . . . . . . . . . . . . I . . . r . . . . . . . . . " . . " . . . . . .  

. . ,  I 
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SAN FRANCISCO 
1.05 ANGELES 
SACRhMFNTn 

ORANGE COUNTY 

PAS.0 ALTO 
WALNUT CREEK 

m w m  

2aaO PENNSYLVANIA AVF'FWF, NW 

WASHINGTON, D C. 2VJoh-1888 

TELEPHONE (202) R87-1.400 
TELEFACSIMILE (202) 887-0763 

Writer's Direct Dial Number 

{202) 887-8739 

August 18. 1999 

By U.S. Mail 

Ms. Blanca S .  Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 

--, 

Re: Docket Nos. 990373-TP, 990455-TL, 990456-TL. 
990457-TL, 9905 17-TL 

Dear Ms. Rayo: 

The purpose of this letter is to request that the following name be added to the 
official Commission service Iist for the dockets listed above. 

Thomas Foley 
Lockheed Martin IMSNANPA 
820 Riverbend Boulevard 
Longwood, Florida 32779 
Phone: (407) 389-8929 

E-mail: foleyt@ix,netcom.com 
Fax: (407) 682-1 108 

If you have any questions regarding this matter, please contact me at the address 
or telephone number listed above. 

7713373 + # Legal Assistant 

&- 8/L3(99 
cc: Torn Foley 

dc-171266 



, 

TO 1 

FROM : 

M E M O R A N D U M  

Auqust 2 3 ,  1999 

tJ DIVISION OF RECORDS A N D  REPORTING 

DIVISION OF LEGAL SERVICES (CALDWELL) @ (-f) 
RE : DOCKET NO. 990456-TL - REQUEST FOR REVIEW OF PROPOSED 

NUMBERING PLAN R E L I E F  FOR THE 561 AREA CODE. 
lb3%+W 

Attached is an OKDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages in order - 2 )  

DC/RLLC/dr 

Attachment 

cc: Division of Communlcations (Ilerif B a r r e t t )  

I: \990456B.ALC 



n F 

M E M O R A N D U M  

a i  
August &, 1 9 9 9  

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CLEMONS) @l 

RE : DOCKET NO. 990456-TL - REQUEST FOR REVIEW O F  PROPOSED 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE 

/i /&"-/yQ 
Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 

STATUS, to be issued in the above-referenced docket. 

(Number of paqes in orde r  - 2) 

DC/ALC/dr 

Attachment 

c c :  Division of Communications 

I:\990456C.ALC 

(Ileri, Barrett) 



h 

TO : 

FROM : 

RE : 

DIVISION 

DIVISION 

OF RECORDS 

DOCKET NO, 990456-TL - REQUEST FOR REVTEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 3 0 5 / 7 8 6  AREA CODE - DADE 
COUNTY AND MONROE COUNTY/KEYS REGION. / h-$j -/?Lo 

A t t a c h e d  is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in t h e  above-referenced docke t .  

(Number of pages in order  - 2) 

DC / ALC / dr 

Attachment 

cc :  Division of 

1:\990456A.ALC 

Communications ( I l e r i ,  Barrett) 



BERCER & DAVIS W O l l  

215 South Monroe Street Sulk  705 
Tallahxssec, Piclrida 3230 1 
Phons: 85a. 56 I .  30 l o  
Fax. 850.561.3013 

H, 

einail at: 

Ileceinbet 9, 1999 

VIA FACSIMILE 

RIanca Rayo, Director 
Division of Records and Reporting 
Public Service Commission 
2540 Shunnard OL&s BIvd. 
Tallahassee, Florida 32399-6850 

Re: Docket Number 990456-TL 

Dear Ms. Baya: 

This firm represents ADT Security Systems, Inc. On behalf of ADT, we hereby request that 
M T  be listed as an interested person hi the above referenced cases. Please forward copies of 
relevant PSC clocumcnts to my attention at the address listed above, In addition, by copy of this 
letter J am requesting that the parlies of record, 011 the attached service list, serve copies of their 
pleadings accordingly. 

If there are any problems or coricerns with this requcst, please call me at your earliest 
cmvenjence. Thank you. 

Yours truly, 

BERAER DAWS & SNGERh4AX 

Daniel H. Thompson 

DT lT:eam 

cc: Gmy Finney 
Diana Caldwetl 



Part ies of Record Report for Docket 990456-TL 
As o f  12/07/1999 

Omni poi n t  Communi cations 
Address : 600 Ansin B l v d  

H a l  1 andal e I FL 33009 
954-457-5700 
954-457 -5705 

Phone: 
FAX : . . . -  

Party o f  record: Yes 
CASR l ist :  No 
Represents : 
Represented by; Rutledge Law Firm 

Address : Kcnncth Hoffman 
Rut1 edge Law F i  r m  

P.0 Box 551 
T a l  1 ahassee, FL 32302 
85 0 - 68 1 - 6788 
850 - 681 .-E115 

Phone: 
FAX 1 
Party ~f record: Yes 
CASR list: Yes 
Represents : Omni po i  n t  
Represented by: 

- 2 -  



Par t i es  o f  Record Report f o r  Docket 990456-TL 
As o f  12/07/1999 

Comments: None 

Bel 1 South Tel @communi ca t i  ons , Inc. (TL720 1 
Address : Ms. Nancy €3. White 

c/o Nancy /-I. Sims 
150 South  M G n m  Street .  S u i t e  400 

Phone : 
FAX 1 
Party o f  record: Yes 
CASR 1 i s t  : Yes 
Represents : 
Represented by: 

Tal  lahassee, FL 32301-1556 
(850) 224.-7798, (8501 222-1203 
850-222-8640 

Lockheed Mart in  IMS 
Address : 

Phone: 
FAX : 
P a r t y  o f  record: 
CASR l ist :  
Represents: 
Represented by: 

D .  lrlayrie Milby 
Communications Industry Services 
1133 15th S t r e e t ,  N .  W. 
Washington. DC 20005 
(2021 756-5600 

Yes 
NO 

Morri son B Foerster Law Firm 
Lockheed Martin I W N A N P A  

Addres 5 Thomas Foley 
820 R i  verbend 87 vd , 
Longwood, FL 32779 

Phone : 407 - 389 - 8929 
FAX : 407-682-1108 
Party of record: Yes 
CASR l i s t :  NO 
Represent 5 : 
Represented by: Morrison 8 Foerster 

Address : Kimberly U. Wheeler 
Morrison & Foerster Law F i r m  

2300 Pennsyl vani  a Avenue, NW 
Washi ngtan, DC 20006-1888 

Phone : 202-887 - 1500 
FAX : 211 2-887 - 07 63 
Party o f  record: Yes 
CASR l ist :  Yes 
Represents: Lockheed Martir; I M S  
Represented by: 

- 1 -  



BERGER DAVIS & SINGERMAN 
P R O F E S S I O N A L  A S S O C I A T I O N  

S U I T E  705 
21 5 S O U T H  MONROE STREET 

TALLAHASSEE,  FLORIDA 32301 

T e l n p h o n e  
850.561.301 0 

Facsimile 
850.561.3013 

Facsimile Transmittal Coversheet 

DATE: December 10,1999 

PLEASE DELIVER THE FOLLOWING PAGES TO: 

TIME: 

FIRM: Public Servicc Commission 

ATENTION : Blalxca Bayo 

FACSXMTLE NUMBER: 413-7118 

TELEPHONE NUMBER: 

OUR FTTX NUMRER: 4832.005 

FROM: Dan Thompson 

KUMBER OF PAGES SENT: 18 (including cover page) 

MESSAGE (if any): 

PLEASE NOTIFY US IMMEDIATELY IF NOT RECEIVED PROPERLY 

The information contained in this facsimile message is legally privileged and conGdentinl 
information intended only for the use of the individual or cntity named above. If the reader of this 
message is not the intended recipient, you are hereby notified that any dissemination, distribution 
or copy of this facsimile is strictly prohibited. If you hnvc rcceived this facsimile in error, please 
immediatdy notify us by telephone and return the original message to us at the address set forth 
above via the United States Postal Service. Thank YOU. 



State of Florida 

DATE : JANUARY 2 5 ,  

TO : DIVISION OF 

FROM : DIVISLON OF 

RE : DOCKET NO. 

1938 

NUMBERING PLAN RELIEF FOR THE 5 6 1  AREA CODE. 

Attached is a memorandum placed in Docket No. 981444-TP 
(Number Utilization Study: Investigation into Number 
Conservation Measures). 

In order to address area code relief p l a n s ,  this 
memorandum - Response to Mr, Gilbert Yablon's fax and 
letter regarding "The Unified Dialing Plans for Overlays" 
- is to be f i l e d  on the  correspondence side in the  above- 
referenced docket f o r  f u r t h e r  investigation. 

LI 
Attachments 
cc :  DiVlSiQn of Legal Services (Clemons) 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLQWDA 32399-0850 

DATE : July 2 2 ,  1999 

TO : DIVISION OF RECORDS AND REPORTING 
C 

FROM : DIVISION OF COMMUNICATIONS (ILERI) & 

RE : DOCKET NO. 981444-TP - In re: Number Utilization Study: 
Investigation into Number Conservation Measures. 

Attached is a, RESPONSE to Mr. Oilbert Yabloa'a fax and 
l e t t e r  to be filed on t h e  correspondence side in the  
above-referenced docket. In addition, the  FAX: and LETTER 
are also attached. 

LI 
Attachments 
cc: Division of Legal Services (Cox) 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR.. 
JULIA L. .k3HNSON 

DtVlSION OF COMMLNCATIONS 
WA LTEK D’HAESELEER 
DIRECTOR 
(850) 4 13-6600 

July 22, 1999 

Gilbert Yablon 
2 19 14 Durnetz Road 
Woodland Hills. CA 91364 

Re: A simplified dialing system for overlaid area codes 

Dear Mr. Yablcm: 

Thank you for recommending a new alternative for overlays, We truly appreciate your interest 
and concern with regard to area code relief plans. 

The Florida Public Senice Commission (FPSC), along with other state public utility 
commissions in the nation, faces an enormous burden in determilung when, and in what form, to 
implement area code relief. The FPSC has expanded its resources to convene public service 
hearings and workshops and to plan fox different area code relief plans depending upon the 
geographic structure of the region being considered. As the FCC notes in its June 2, 1999, Notice 
of Proposed Rulemaking, all state commissions inevitably bear the brunt of consumer dissatisfaction 
with whatever method of area code relief is chosen. 

Cuent ly ,  Florida has five area codes which are in extraordinary jeopardy and by the end of 
f 999, Florida would double its area codes unless certain number conservation measures are taken. 
The FPSC is working on ways to improve the utilization of telephone numbers in Florida. On April 
2, 1999, the FPSC filed a petition before the FCC to get additional jurisdiction over numbering 
issues. 

The FPSC, in its Docket No. 981444-TL (Number Utilization Study: Investigation into 
Number Conservation Measures) is investigating various number conservation measures. We placed 

C A P l T A L  CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD * TALLAHASSEE. FL.32399-0850 
An Amrmstivt ActionlEqurl Qpportuntty Employer 

PSC Website: wwwt.scri.net/psc Internet E-mall: contrct~psc.rtare.fl.us 



Mr. Yablon 
Page 2 
July 22, 1999 

your simplified dialing system for overlaid area codes into this docket for further investigation when 
addressing area code relief plans. 

If you have any questions, please contact me at (850) 413-6562. 

Sincerely, 

Engineer 

CULE WCCOMPLA\GYABLON.LI 
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'The Unified Dialing Plan for Overlays' 

A Dialing P h  which Supports the Implementation of Overlays for Area Code Relief 
proposed by Gilbert Yablon 

revised 5/25/97 

The following plan describes a dialing system which supports the implementation of 
overlays for area code relief by eliminating the public's majn obpctions to them The 
plan preseerves established &lmg patterns to existing numhrs, and unifies all levels of 
an overlay area with a cansistent abbreviated dim method. Long term relief is 
provided for exhausted area codes without impacting dlaltng in m y  other areas of the 
North Amerism Numbering Plan (NANP), 

I 
i t  pxeatly aeducelj the confusmn and inconveruensrr that is assuaated with having 
m&pk area codes within jnhvidual ne@brhoods md households. 

* Because the plan is non-&ruptive to exbtmg 7 digit and 1+10 digit dialing patterns: 
> no one is put in jeopardy by a change to their local dialing plan (especially children), 
> and it ensures that existing auto dialers can complete calls without reprogamnhg. 

* It reduces the likelihood that the new overby area code will b a stigma for new 
businesses. 

a It ensures that costs to busitllesses and disruption overall will be kept to a minimum. 

Defining these knns will be helpful for the discussions that follow: 
the original area code (in these examples the 818 area 
cde) .  

parent lmet of overlay 

child lmel of oweday 

overlay mea 

intra-overlny area calls 

abbrmiated dialing 

t i m i n g  

a new overhid area code (in these examples the 626 area 
code is the fmt c h i t d t e v e l ) .  
a single geugraphic area which contains the parent level 
and all of the child overlay levels. 
refers to calls where the origin and the destination area 
codes b t h  reside within the geographic overlay area 
dialing which requires fewer than 11 digits to complete 
(abbreviated dialing within an area code is typically 7 
dlgits). 
as used in this UnifiedDidingPfan: an industry 
dtrtermined interval (probably 3 - 4 Mconds) invoked after 
the 7th digit of a phone numhr is dialed. If this interval 
eLap?s and no further digits have k n  entered, the 
phone system switch will run an analysis on the 7 digit 
number that has hen dialed. T h s  technique will allow 
customers to dial valid phone numbers of varying 
lengths (7 e6.8 digits). 

01996 Gilbert Yabton PAGE 1 of 5 PAGES 



CmE I 
F m i  p r o p w i g  a :raePtod of lrnpiementrng an overlay, m wmcn ~ o c m  m u g  WLIJ~LU~ u w  
overlay area ts fachtated by: 

for intra-overlay area calls directed to the ~mznt  le vel of the . I  - e '7 dipif' + fiminp dtd tn  - 
overlay frQm an; level Ef the overlay. This d ensure that d m h g  patterns to e d t h g  
numbers (parent level numbers) will not be -ped with the introduction of an 
overlay. 

t 

for intra-overlay area calls directed to mv level of the * '8 dipif' 17 -+ suffix) ddiw . .  
- . .  

overlay (parent or &Ad). This would be a '7 + x' system, where th!? 8th &gt 1s a suffix 
md acts as rn o verhv se lector. Each area code within the overlay area will be assigned 
a unique identifier, which will then be used as the '8th digit suffix' or 'overlay 
selector' in dialing. This feature unifies all levels of the overlay area with consistent 
abbreviated dialing, q a r d l t s s  of the originating or destination overlay area codes, 

1+10 digit dialing @ermissive not mandatory) throughout the entire overlay mea. 

Refer to Fig. 4A at the end of this report far an illustration of how the- three dialing 
methods am integrated in the Unified Dialing Plan for Overlays, 

This plan is applicable Bo any area w h e  an owrlay might need fo be 
implement&d, but for ease of iliustration I will describe it hypofhdically 
using 818 QS the otigitzrzr a m  code, and 626 ns the firsf tam 'omriaid' &vel. 

I ' 1 .  I II 

hpthet icat  818/6#26 overlay area): 
. .  su,ffW?s ,far intrcr-mrhw area d&dinn m i d  be detemrisred c19 follows: 

All 82& numbers would receive a suffix of '0' (repmmtjng the w e n t  lwel). 
AU 626 rmmbers would receive a suffix of '1' (representing the first child level). 
Any future O W ~ A ~  levels would receive a suffix of 2' - 9 In that order. This 
framework will allow for easy future expansion when more numbers are needed. 

Within the 818/626 overlay area, either style is valid. 
Within the 8fW626 overlay area, either style is valid. 
Within the 818/626/??? overlay area, either style will be 
vdid (for a third area code). 

For example: 
1234567-0 = 1-81&l25-4567 
523-4567-1 = 1426-12S4567 
12H567-2 = 1-???-123-4567 

Fu rt he c 
All 818 numbers can  also be reached from any level of the overlay area simply by 
diahg the o@ 7 &et numhr + waitmg for a short timing delay. This feature of 
the Unified Dialing Plan makes the introduction of an overlay completely non- 
disruptive to the existing d i d q  patterns of the origitnal mea code. 

For example: 
12%4567+timing delay = 1-81&12%4567 Defaults to 818 + 7 digit number to 

scconmodate existing dialing patterns. 
The industrv would -ermine th e 
kproy, date 1 en@ f o r t h  thiruz de la. y 

Q1996 Gilbert Yablon PAGE 2 of 5 PA- 
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dipt which technically 
..,.... xf 8 digits are received, the phone system swik& wiU IZII~ an analysis on the 

................ If the 8th digit is EI 'O', the cal l  will be directed to the 818 lwel of the overhy. 

...... % ......... If the 8th digit is a '1; tkte c d  will be directed to the 52% level of the overhy. 

......, If the industry determined 'timing delay' elapses kfore the 8th digit is received, 
a suffix of '0' is assumed, and the 7 digit call will automatically lx directed to the 
#lJ! level of the overlay. 

ihe 'overlay selector'. 

number, examining the 8th @t first. 

If an industry determined 'timing delay' elapses and kss than 7 digits have ken 
received, the call is considered abandoned, and the standard 'try egain' message is given. 

r area he call i s  routpd to the ~ m u e  
code wthn the over lay area. t he m f f ~  IS dwa rded. k a m  stan dard 7 diejt: 
&ice t h  OrwDer overlav level is determined and t 

n m l x  r tobe rouedlyt d3. 

TO summarize, all '7 d@t + t h h g '  or '7 digif + suffix' calls are converted to 1+10 
numkrs by the phone system, and are then transparently routed te the proper 
overlay level, 

. .  . 
. .  

. .  
ra 'tiom1 7 didt swtchm~ 1- 

Note: 1 + 10 digit dialing fur intru-welay men calls would also be suppoded, 
if that were how people prefemd tu dial, but it would mf be mandatory. 

Xlandlazo,r)? 1 -1 10 dagxt &almg would be used for ddmg to any n m k r  outside of the 
818/626 overhy area, whether it be h c d  Or toll LI someone in the o v d a y  area were to 
acudentdly we the '1 + 10 + x' format (hcause they had become accustomed to diahg 8 
digt phone numbers) it wouldn't matter kcawe in 1 -t IO chahng, dl extra digits beyond 
1+10 are ignored, psh as it has always b. 

my number'inside the 318J 626 overlay area. Lf someone from outside the 818 / 626 
overlay area were lo accidentally use the 'I + 10 + x' fonnat (because they were unclear 
as to the come dialing d e s  in the overlay area) it wouldn't matter because in 1 + 10 
d d m g  all additional digits are ignored. 

1 legend: m .  I dlot + '0' E 818 code 7 &pit + '1' = 626 =ea code 1 - Y 

818 number 999-33604 
626 number 9562200-1 
213 number 2 13-462-21 10 ouf of 'merlay area' number 
626 number 347-4426-2 
818 number 883-623410 
818 number 836-933910 
818 number 982-7417-0 
626 number 889-4509-1 
310 number 3162440177 out of 'merlay area' number 

Q1996 Gilbert Yabloa PAQ 3 of 5 PAGES 
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Because no area codes would need to be listed for insra-overlay area p h m  numbers, the 
hew' 626 numbers (which a new business might have) will not stand out as red flags to 
customers lookmg for experienced services. Only out of 'overlay area' phone numbers 
would stand out, the same as they already do in current directories. 

To further remind people how the system works, a sticker could be supplied to 
customers in the 818 / 626 area that said 

8 digit dialing supported: 
7 dqpt phone numhr + 0 = 818 area code 
7 U t  phone n u n h i  + 1 = 626 area code 

:or calls made from any telephone within the &1&/62h overlay area: 
a & any phone number in the M m a  code overky level (the parent level of the 

overlap area): 
You m y  dial all 818 area code telephone numbers exactly as you always have in 
the past using p t  7 dig~as. After a short delay your call will go through. 

he 7 diPjt n e  r + 0. you m y  avoid this delay by dmhg t 

l . ~  any phone number h the f@ area code overlay level (the first level of t h e  
overlap area): 
You must dial all new 626 area code telephone numbers as the 7 digit number + 1. 

& phone numbers In area codes gutside of the 818/626 overlay ana: 
Did 1 -+ m a  code + 7 d49ts - the same tts you would before the overlay went into 
effect. 

. .  

:or calls made from area codes outside of the 818/626 overlay area: 0 

h any area code within the 818/626 overlay m a :  
Did 1 + area code + 7 d@ts - the same as you would hfore the overlay went into 
effect. 

L 
" ~ L S  pian adckesses customers' obpftmns to zlsmg overlays wluck they fear would 
result m confusion and/or the inconvenience of having to dial 11 digits just to call 
aaoss the street. 

To ease the public's transition to overlays, shple 7 digit di- to dl e- parent 
level nunnbers is maintained {this is also a benefit for children and automatic d k h g  

The plan allows for abbreviated '7 digit -t suffix' dialing horn and to any phone within 
the entire overlay area, without affecting how 1 + 10 digit calls 'out-of, 'M, or witbin 
the overlay area me handed. Tt is expandable to 10 levels (0-9) of overlay within a single 
geographic &Xmg area, dowing for p d e s s  addition of mimy new numbers in the 
future. 
Additionally, the new style of directory listings won't be B disadvantage for new 
bUSineSSeS. 

systems). 

Q1994 Gilbert Yablon PAGE 4 Of 5. P A G E  
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(Conclusion continut 5 

For &e public, this p h  will have the psychological appeal of behg a new 'high tech' 
solution to the challenges presented by splits and standard overlays. It answers all of the 
pubtic's concerns about overlays, and will leave dtjzens and businesses with a feeling 
that something is finally being done to protect them horn the expense and disruption 
that traditionally mates with area code exhaust and relief. 
When the advantages of this plan are weighed against the disadvantages of area code 
splits and standard implementations af overlays (expense, dirruption, confusion, 
inconvenience, permanent impact on the size of geographic dialing areas, etc.), this 
uniform d i W g  plan for overlays clearly makes sew as a solution for 'both the short 
and the long term 

This system can  be applied to any area that is faced with &e need to introduce an 
overlay. If this system becomes a standard, over time large areas of North America 
would be abfe to locally take advantage of this plan without affecting how any 'wt of 
area' 'into area' dialing and s w i t h g  is handled. 

* 
L ;;tag the Y l R i  h2b area codt as an example, the  attached &g;rams dustrate  how d m h g  
patterns are mpacted by various fonns of area code relief. 

Figure ZA shows the established d m h g  patterns in an area code prior to 
implementmg relief. 
Figure 2A shows how an area code SD - lit disrupts estabfished dialing patterns. 
F i g w e  3A shows how a W d s  rd overlay - impacts established dialing pattern and 
how its overlay levels are not united by ti distinctive diahg plan. 

Figure 4A shows that De Unified Diali n g Plan for Doerlw is non-disruptive to 
established dim patterns AND unifies all levels of the overlay area with a simple 8 
digt dialing system 

Submitted by: 
Gilbert Yablon 
'she Unified Dialing Plan fox Overlays 
21914 h e t z  Rd. 
Woodland Hills, CA 91364 
818-999-1070-0 - (voice) 

828-45€+329&0 - { f a )  
81&95&2200-0 - (alt. voice) 
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FREQUENTLY 
ASKED 

UESTIONS 
ABOUT 

"'THE UNIFIED 
IALING PLAN 

FOR OVERLAYS" 

Submitted to the INC on 71 13; 98 by: 
Gilbert YabIon 
The Unified Dialing Plan for OverIays 
21914 Durnee Rd. 
Woodland Hills, CA 91364 

818-999-1070-0 - (voice) 
818-956-2200-0 - (alt. voice) 
818-956-3298-0 - (fax) 
UNIFIEDdpo@aol.com - ernail 



FREQUENTLY ASKED QUESTIONS ABOUT 
''THE UNIFIED DIALING PLAN FUR OVEREAYS'~ 

TABLE OF CONTENTS 

Page: 
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77w Unified ma I ing  Plan h r  f i edays  (UDPFO) is a nom dsqtirt: comumm fimdfi 
competitively neufral solution fvr area cod& did I .  a d&tion to squprting all  of the f5a t m  
fvundin stancbrdoveday i m p l m t a t i o m ,  the plan o&m an advanced S i?@t daliqq s p t m  fur 
overlay pupiqgs, andis backward compatible wiPh all  &a blished diahgpatCems to err'stiq 
prpreliefphone n m h s  Some af the twhriiqw andideas of iedin the plan involve "oufside of 
the box" fhinbng which h s  raised some initial c o m m  among regttla tors and telerom oHcials. 
Ho wevm, a closer examim tion of the issues, a n d h  w this pian a d d r s s e  them m'll demonstra Ce 
that the UDPFO is worh bfe essy to use, and solves thepmbleas that are tpirally associated 
w-ih ama code relief ITte hlh wing dscussion is of fm~d  as can'fica tion to questions which have 
been askdabout  thepian 

What prompted development of t h ~  Unified Dialing PIan h r  Overlays? 

Current solutions for area code reIief (splits and standard overlays) create, rather than solve, 
problems for customers. Recently, the widespread use of these methods has resulted in what can 
readily be described as a "National Area Code Disaster." Our dialing landscape has been damaged, 
and tlus damage has been expensive and disruptive €or businesses and consumers. Some of the impacts 
from current relief methods are outlined below. 

Impacts horn impIementinR an area code split: 
An area code split forces half of the customers in the affected area to give up their existing phone 
numbers, cuts abbrevlated (7 digit) dialing areas in half, and permanently disrupts established 
dialing patterns both within the affected area and into the affected area from everywhere else in 
the world. The overall cost just for mopping up after a single area code split 1s estimated to be over 
40 million dollars (ths includes updating signs and stationary, reprogramming of burglar alarms, 
fire alarms and other auto dialing systems, notifying customers and fnends of number changes, 
modifying local phone switches, ete.). This reshuffling of phone numbers creates confusion for 
customers, resulting in numerotts missed calls and misdialed phone numbers for many years to come. 

Trnpacts from implementing a standard oveday: 
Using standard overlays Cor reiiief also creates hardship for customers. Existing dialing patterns 
are disrupted for a 1  customen in the affected area. Seven (7) digit abbrevlated dialing is 
abandoned for less convenient (and very unpopular and controversial) 10 digit dialing. For aP1 calls 
in a standard overlay scenario, he area code must be dialed before the 7 digit number, creating 
difficulty for customen - espemally children, handicapped persons and the elderly. Many people 
have expressed concern that dialing multiple area c o d e  for calls witfun a single geographic region 
will create a feeling of disunity for the area. The shift from 7 digit to 10 digit dialing also 
necessitates reprogramming for all burglar alarms, fire alarms and other automatic dialing systems 
which had previously been programmed with 7 digit numbers. Incomplete calls will occur when 7 
digits are dialed without the area code, and it is likely that the wrong area code will often be used 
by mistake (this happens today even where area codes are not overlaid). And, the likelihood of 
misdialing at least one out ol10 or 11 digits is significantly greater than when only 7 digits are 
dialed (expect an increase of 42% for 10 digits and 57% for 1.~10 digits). 

By disrupting established diaiing patterns, area code splits and standard overlays cause hardship 
and confusion for customers, and prompt numerous midials and wrong numbers. 

I t  would be desirable if area code relief could be achieved with a minimum of disruption and expense. 
For a sotution to be "preferred" it would have to satisfy bath the needs of the customer 
& the requirements  of the telecommunications i n d u s t r y .  
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For customers, a preferred solution would: 
I) Be consumer friendly, non-disruptive and competitively neutrai. 
2) Allow customers to keep their existing area codes and phone numbers. 
3) Preserve all dialing patterns to established phone numbers (backward compatibility). 
4) hlmimize impact on children, handicapped persons.and the elderly. 
5) Avoid costly reprogramming of existing burglar alarms, fire alarms and other auto-dialers. 
6 )  Save consumers, businesses and telephone companies money overall. 
7) Provide long term, non-disruphve relief to exhausted area codes. 

For the telecom industry, a prefemed solution must: 
1) Offer benefit to customers. 
2) Be competitively neutral. 
3) Be technically workable. 
4) Be cost effective to implement. 
5) Be built on top of the existing network SO that past investment is not discarded. 
4 )  Limit all COS& and changes in "dialing, switching and programming" to the geographic area in 

which the solution is implemented. 

I t  would be hard to argue against an alternative which met these specifications, yet i t  is natural that 
controversy might surround it. 

What is the Unified Dialing Plan for Overlays? 

The Unified Dialing Plan for Overlays (UDPFO) is a non-disruptive solution for area code relief 
which is both competitively neutral and consumer friendly. It provides a technically workable 
alternative for area code relief which minimizes hardship to local business and the public, 

New numbers can be added to a geographic area without changing the way that existing numbers are 
dialed. Established 7 and 1+10 digit dialing patterns are maintained and a new 8 diglt option is 
enabled which allows for abbreviated dialing within and between all area codes in the geographlc 
overlay area, 

Further, the-plan demonstrates how dialing parity (mandated by the FCC) can be maintained in an 
overlay without requiring the full 10 digit (or actually 1 + 10 digit) phone number to be dialed. 

Many of the ideas presented in the UDPFO might, at first glance, 5eem to call upon techniques which 
previously (and for good reason) have been rejected by the Tekcommunications Industry and Public 
Utdities Commissions. But a closer examination of the plan demonstrates that these techniques, as 
proposed here, solve rather than create problems. 

The "customer concerns" and "competitive issues" which the plan addresses were derived directly 
from transcripts of public hearings on area code relief. After numerous discussions with 
telecommunications officials, followed by multiple redesigns of the pIan, the LTDPFO ha5 been 
evaluated as "technically workable" by several industry experts (including a former co-chair of the 
industry Numbering Committee). In addition, the cost of implementing the plan for an affected region 
may well be less than the overall cost (cost to business, cost to public and cost to telecom industry) of an 
area code split. 

F d i o m l I y ,  how do- the UDPFU work? 

In brief, the Unified Dialing Pian for Overlays consists of a dialing system which: 

1) Allows far ophonal (not mandatory) 1+10 digit dialing within and between all area codes in the 
geographic overlay area. 
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2) Unifies all area codes in the geographic overlay area with a simple 8 digit (7*suffix) dialing 
system. The suffix represents one of ten possible overlaid area codes with '0' being the original 
area code, '1' being the first. overlaid area c d e ,  '2' being a future second overlaid area code, etc. 
After the phone company's equipment receives the full 8 digits, it translates the number into a 
traditional 10 digit number (3 digit area code + 7 digit phone number) and passes it through the 
network as i f  the number had been originally dialed as 1+10, 

3 )  Preserves established '7 digit style' dialing (see explanation below of how this default dialinR 
is accomplished by using a 'timing detay') to all phone numbers in the original area code from 
any area code within the  geographic overlay area. 

Functionally the network switch will be looking €or either 1+10 style numbers ox 7+suffix style 
numbers. With default dialing, i f  only 7 digits are dialed, after an appropriate timing delay the 
switch will assume that '0' is the intended 8th digit and will put the call through to the original 
area code of the overlay area. In this way backward compatibility is achieved for dialing to 'pre- 
relief phone numbers' from any area code in the geographic overlay area, and the system appears 
completely non-disruptive to the customer. 

t t  should be noted that while numbers in all of the area codes within the geographic overlay area can 
be reached by dialing either '7+suEfix' or ' l + t O ' ,  the '7 digit default' dialing option (which always 
requires a timing delay) applies only to numbers in the original area code and only under default 
conditions. On the surface this would seem to offer preferential dialing to certain numbers, however, 
on closer examination it becomes clear that very few people would intentionally take advantage of 
this option. Because of the timing delay when only 7 digits are dialed, customers will quickly opt for 
dialing the  8th digit (in this case '0') in order to cornpiete calls in the most expedient way. This 7 
digit option is really only provided in order to ease the transition into an overlay scenario, and to act 
as a safety net for old "7 digit style" calls which would otherwise be lost. It provides an extremely 
long permissive dialing period, ensures that any phone number that had been dialed with 7 digits in 
the past could still be dialed the same way, and minimizes the need to immediatdy update auto 
dialers and databases. More than likely, {a short time after implementation of the UDPFO), 7 digit 
catts will only be initiated by auto dialers which had been programmed pre-relief (Le. d a m  system 
auto dialers) which are typically difficult or costly for their owners to update. 

. 

No. Everyone can dial every number in the overlay area with 8 digits. Seven digit default dialing is 
also available to all customers for reaching numbers in the original area code. This feature is 
provided as courtesy to customers who aiready have phones and servic- in the onginal area code. It 
provides a way to not have to celprogram pre-relief auto dialers. When only 7 digits are dialed, after 
a significant delay the call will diebutt through to the original area code. This IS a safety net to 
catch 7 digit calls that would otherwise be lost. 

Xhe LJDPFO smms to oLYIrn &ling advantap to CzLstoprSrs in the t'on@iwP ama code of the overlay - 
isn't tlia t a Viola tiun of tk FCCs man& fe for dcalingprity in overlays? 

While some numbers in the UDPFO can be dialed with only 7 digits, the conclusion that this offers a 
dialing advantage and violates parity is in error. Two factors mitigate this: 
1) Everyone in a WDPFO grouping (from any area code in the grouping) ran dial these same numbers 

with any of the three dialing riptions (7 digit default, 8 digit or 2+10 diglt). 
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2) The timing delay which is always part of the 7 digit default option, counteracts any perceived 
dialing advantage. Customers will quickly migrate (from this inefficient 7 digit+delay method) 
to the plan's preferred 8 digit ophon. The 7 digit default is offered so that customers who already 
have an investment in the established dialing structure won't be disadvantaged by area code 
relief. Why would customers intentionally dial 7 digits and then waste several seconds, when 
they can simply dial one extra digit to avoid the delay? The default is only provided as a "safety 
net" to keep old style 7 digit calls (Le. from alarm systems, auto dialers, and calls made under 
conditions of panic, emergency or lingering force of habit) from falling through the cracks. 

A detailed discussion of the 7 digit vs. 8 digit issue folIows 
These quest~ons should be asked: "What counts a5 a digit?" and/or "What Iength delay would be 
required before the 7 digit default is not seen as a dialing advantage?" 

Would people really dial 7 digits and then wait 4 or 5 or 8 or 10 seconds just so they could avoid 
having to dial that "bothersome" sth digit? In our fast paced society a 3 or 4 second delay should 
neutralize any perceived (or arguable) advantage that dialing only 7 digits provides. 

In other words, how can a method of dialing which takes longer be considered to be a dialing 
advantage? 

And, since everyone in the entire overlay area has equal access to the same dialing options that are 
available for reaching any specific number, how is this a disadvantage to anyone? 

Other variations on overlay implementations which propose 7 digit dialing within individual area 
codes of an overlay but require 10 or 1+10 digits for dialing between those same area codes, do clearly 
violate of the FCC's mandate for dialing parity. In these scenarios, the dialing options for reaching 
any spectfic number are not equally available to all customers in the overlay area. 

The Unified Dialing Plan for Overlays on the other hand, is in accord with the FCC mandate on 
parity. A11 of the area codes in the UDPFO are equally able to initiate caIb with any of the options 
that are available for any specific number. There is no dialing advantage or disadvantage 
associated with either the original area code or any of the overlaid akea codes. Customers from any 
area code within the geographic overlay area can dial the original area code with '7 digit default' 
(which always requires a timing delay) - but why wouId they want to, when they can make the call 
more expediently by simply dialing it as an 8 digit number (7digits+'0') and thus avoid the delay? 

The '7 digit default' option is  provided 50 that there is no penalty to people who already have 
phones and services in the original area code; who would otherwise be forced to immediately change 
dialing habits, update auto dialers and reprogram 'alarm type' systems from '7 digito to '8 digit' or 
'1+10 digit' dialing. 

The preferred dialing method in the UDPFO i s  the 8 digit method. A n y  telephone within the 
overlay area can be dialed from any area code in the overlay grouping with this simple, efficient 
method. Customers in a UDPFO area would quickly migrate to 8 digit dialing in order to avoid the 
delay which 1s always part of 7 digit default. 

It is hard to imagine that someonc in the original area code would advise fnends, relahves or 
customers that they should use the 7 digit default method just 50 that they can enjoy the advantage of? 
their calls taluung several seconds longer to connect. I f  this were the case, a strong argument could be 
made for reissuing rotary dial tekphones. 

UDPFOfaq.doc 



FREQUENTLY ASKED QUESTIONS ABOUT 
' T H E  UNIFIED DIALING PLAN FOR OVERLAYS'' 

The following three examples further illustrate that there is no  advantage to being in any particular 
area code in a UDPFO scenario: 

Customer A 
This customer aIreadv has a phone in the orkina1 area code before the UDPFO is imulemented. 
Because people had called Customer A with 7 digits ih the past, there IS a likelihood that he 
might still receive calls of this nature in the future because of force of habit after years of people 
knowing and using hrs 7 digit number, and pre-programmed auto dialers that might not have been 
updated to 8 drgit or 1+10 digit for this number. The UDPFO will keep these types of calls from . 
falling through the cracks, allowing them to complete after a designated timing delay. 

If the customer already has existing 7 digit numbers entered in his auto dialer, burglar alarm, fire 
alarm or other automated diahng system, the UDPFO offers another advantage over other forms of 
area code relief. Since all pre-relief dialing patterns to existing numbers are maintained by the 
UDPFO, Customers will not be forced to immediately update these systems (although they may 
choose to in order to avoid the timing delay). 

LoohnE for new senrice after UDPFO -this customer R e t s  a number tn the orijzinal area code. 
No one has ever used 7 digits to call this customer at this number, SO there is no force of habit and no 
pteprogrammed auto dialers that need to be updated for this number. This customer will be given 
his new number as (NXX) NXX-XXXX-0, and that is haw he will tell people to call him. The 
ability to dial this number with 7 digits will not be expected or missed. More than likely if  this 
number were dialed as only 7 dtgits it would be because it had been intended for a previous owner of 
that number. 

Customer B: 

Customer I3 will enjoy the same advantages a5 Customer A in terms of his own auto dialers. Any 
previously programmed devices the customer moves to ths new number (from any area code in the 
grouping) will not need reprogramming. 

LookmE for new service after UDPFO -this customer gets- service in the new overlaid area code. 
Same situation a5 Customer B above. This customer's number will be (NXX) NXX-XXXX-1, No one 
will have ever tried to dial this number with 7 digkk in the past, and there is no reason or logic to 
why anyone would do i t  now. To any person dialing this number, the '1' suffix will be as much a 
part of this number as &e 7th digit of a traditional number is today. 

Customer C wilI enjoy the same advantages as Customers A and B in terms of his own auto dialers. 
Any previously programmed devices the customer moves to this new number (from any area code in 
the grouping) will not need reprogramming. 

All will enjoy the same dialinE advantaRes: 
When calling someone in the original area code, they can all use 8 digit, 1+20 digit or 7 digit 
default (which always requires a deiay). 

When calling someone in the new overlaid area code, they can all use 8 digit or 1+10 digit. 

customer c: 

Customers A, B and C: 

The 7 dLgit default safety net offers an important advantage over other forms of area code relief: 
customers are not penallzed or put in jeopardy by a change to their dialing plan. Area code splits 
and standard overlays do not offer this advantage. 

me UDPFO desm*k a 7 dp'f &Ea dt &ling method which ran only rn ch p h m  ~ t r m h  in the 
arigiml area co& - isn't that a deaf  wok tion of dalingparity f 

Again, the 7 digit default 'safety net' feature of the UDPFO does not violate dialing parity. 
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The most efficient method for dialing any number within the overlay grouping is the 8 digit option, 
and this method is available to all customers in the overlay area for dtaling every number in the 
area. 

The 7 digit default (which always requires a delay) is less efficient, but is provided to help 
minimize disruption to customers who already have phones and ~ervices In the onginal area code. 

Clearty, i f  the less efficient 7 digits + delay method were the anly option for reaching customers in 
the original area code (while all other area codes in the overlay group could be reached more 
efficeently by dialing 8 digits), &e oripinal area code would have an undeniable dialing 
4 isadvantage. 

+ 

O n  the other hand, i f  the 7 digit default method is not provided, people who already have numbers 
in the original area code will suffer more disruption than people who Later obtain service in elther 
the new area code or the original area code. 

I trust reguIators GI1 conclude that the intent and function of the 7 digit default is 
to minimize hardship for people who already have service, and that no "dialing 
advantage", or violation of "dialing parity" is generated by this feature. 

Although there will be a change in the way that numbers may be dialed I7 digits, 8 digits or 
1+10 digits), once in the network a11 calls are handled as traditional 10 digit numbers, which is 
already the network standard in overlay atuations. Because all calls are translated into 10 digits, 
the UDPFO is able to solve local dialing. issues without affecting O'dialinK to" or "dialinp from" any 
-- outside area codes. It can be adopted on a situation by situation basis, and would have no impact on 
dialing or switching for the rest of the telephone network. 

To the network as a whole, a UDPFO implementation will look like a standard overlay grouping. 
Each of the area codes in the group will have telephone numbers that are known to the network as 
standard 3 digit area codes followed by standard 7 digit telephone numbers. The new sulfix digit is 
only significant when dialing 7 or 8 digit numbers within the geographic overlay area. The 8th digit, 
when dialed, functions as an area code sek tor  (or indicator) and is used by telephone company 
equipment to translate the number into a standard 3 digit area code + 7 digit telephone number. 
Outside of a UDPFO grouping them will be no Impact on the normal functioning of the netulork, 
because all dialing and switchng into and out of the grouping will be done with industry standard 10 
digit numbers (the same as the current standard for dialing across area code boundanes). 

How to best integrate the WPFO into the existing telephone network is really a matter for the 
industry to resolve, but I would l ike to suggest that there may be more than one approach worth 
considering. It was suggested to me (by a Lead Programmer for the Advanced Intelligent Network) 
that it might be relatively easy to implement this system if  i t  were handled as a 
service. Though custom calling services are normally preceded by ''*XXlr (''star X X" -- like "sfnr 69" 
fur calI return), wouldn't applying the following logic be able to automatically trigger the custom 
service without having to first dial the " *XX"?  : 

1) Since any calls beginning with a "0' or a "1" would not be of the 7 dipit default or 8 dki t  (7eX1 
type, these calls could be released directly to the network without special handling. 

2) The switch could then assume that any call (in a UDPFO area) which begins with "2" - "9", 
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rnlght be a 7 or 8 digit call, and would automatically trigger the custom service for handling 
these types of calls -- e1imin;ating the need for first dialing "* XX". The service would then 
"watch" as digits were entered, and "decide" what to do with any given number. Naturally 411, 
911 and other special services would immediately be forwarded along after only 5 digits are 
entered. Seven (7) digit calls would not be released until aher the timing delay, and both 7 and 8 
digit calls w d d  be translated into the proper 3 digit area code + 7 digit phone number before 
entering the network. 

PLEASE NOTE: the above is only suggested as one poss~ble way to implement the UDPFU, based 
input from a Lead Programmer of the Advanced Intelligent Network for a major local service 
provider. There may be other, better ways of accomplishing the same thing, and the industry a5 a 
whole is welcome to make suggestions on this. 

No, that wdl not be the case. One of the main advantages of this plan is that it minimizes the 
impact on devices such as speed dialers, burglar alarms, and auto dialers because it eliminates h e  
need to reprogram them when the numbers they have been set up to dial are split off into a new area 
code, or when 7 digit numbers need converting to 1+¶0 (as would be the case if  a standard overlay were 
implemented). In most cases, a PBX or telephone key system would be unaffected by the W P F O  since 
the suffix logic is handled at the network switch level. At worst, a PBX software change might be 
necessary to allow the release of the 8th digit. This might actually be less disruptive to a PBX than 
the changes that are necessary after a traditional area code split. Any problems that are caused may 
weil be less significant than those created by recent changes that have been made to the NANP, i.e. 
PBX problems caused by 2-9 being used for the second digit of an area code and 0-1 being used for the 
second digit of a prefix. 

No. All 7 and 8 digit enhes will be translated to 10 digit numbers before switching begins. Ten digits 
is the same protocol that phone numbers have been know to the network since the 1940's. It seems 
hard to imagine that there would be any impact on services that have already been designed to use 10 
digit numbers. 

Won't the increase in real time processor delay inherent in this plan hare severe impacts on the 
existing public network and possibiy have dire impacts in the future? E am concerned that any increase 
in cail defay will a m s s  the network and render ineffectire the gains in efficiency the CCSlSS7 
Network provides. 

Any deiay that would occur would happen prior to connection to the CCSlSS7 network and would 
have no impact on the efficiency of the CCSlSS7 network. The industry needs to define what the 
'severe impacts  on the existing pubEic network' would be and providesome examples of 'dire impacts  
in the future'. 

Also, as explained earlier, very few calls will actually be intentionally made using the '7 digit 
default' method -- which requires a delay. Most calls within the geographic overlay area will be 
initiated with the '7+suffix' method which avoids the delay. With traditional relief alternatives, 
a large number of calls that previously only required 7 digit dialing would afterwards require dialing 
l+fO digits. A better question might be "how much stress is put on the network by the additional time 

UDPFOfaq.dcc 7of 16 71 11 I 9 8  



h 

FREQUENTLY ASKED QUESTIONS ABOUT 
'THE UNIFIED DIALING PLAN FOR OVERLAYS" 

requlred to dial 1+10 digits after a split or a standard overlay is implemented?" It may very well be 
that the 7+suf€ix method of the UDPFO would result in an overall network time savings compared to 
1+10 digit dialing. The network would save the tlme ~t takes for dialing those 3 extra digits. 

As stated earlier nothing in what t am proposing changes the 10-digit format and therefore should 
have no impact on Local Number Portability. As currently proposed, Local Number Portability is 
simply intended to allow a customer to change his/ her carrier without requiring a number change. 

Answering this question will require a further analysis (by the industry) which should include the 
timrng differences between the V ~ X ~ O U S  dialing scenarios. 

This plan introduces new ideas which challenge the necessity of using le10 digits in order to maintam 
dialing parity in an overlay situation. In the Unified Dialing Plan, dialing parity is provided with 
only 8 digits. 

The INC's work in promoting uniform 10 digit dialing as a standard is to be applauded - it ensures 
that one method of dialing will work for all calls anywhere in the North American Numbering Plan. 
However, it does not exclude other local methods of dialing from &existing with it. The UDPFO 
does transparently co-exist with 1 +10 digit dialing. 

The 12 digit famat that is planned for the future does not necessarily render this plan unusable and 
unworkable. In addition, it is my understanding that Local Number Portability and other achons to 
c ~ n ~ e r v e  the existlng resource should delay expansion until well into the next century. However, even 
with expansion, if thought is given to maintaining the same backward compatibility that the 
Unified Dialing Plan offers for overlays, this plan can very likely co-exist with a plan requiring any 
new number of digits. 

Not necessarily. Because the changes that are required for this plan are isolated within the single 
area where it is being implemented, it does not have any effect on the industry as a whole. The beauty 
of this plan is that i t  solves local dialing issues and does not affect 'dialing too or 'dialinnfrom' any 
'outside' area codes. It could be adopted on a situation by sihuatmn basis, and would have no impact on 
dialing or switching for the rest of the telephone network. Universal agreement would be great, but  it 
is unnecessary for implementation of  this local solution. 
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There should be no effect on 
digit numbers, and will be still be reported by network Caller ID type systems to telephony equipment 
as those same 10 digit numbers. Any device on the receiving end of a call would recognize the calIer in 
the same way that rt always has. 

products since all numbers will still be known to the network as 10 

Won't the insertion of any d a y  in the compMion of calls came customer mntkiofi irnmase trouble 
rqports nndinrmase cus tom &sa tishction? 

Call cornpIetion delays will not bc an issue. As stated before, the 8 digit option would be the 
preferred (or dominant) d i a h g  method in a UDPFO scenano. The '7 digit default' dialing option 
(which does require the timing delay) is really only offered to facilitate transition to an overlay, 
and it eliminates the need to immediately reprogram auto dialers and alarm systems which can be 
extremely t m e  consuming and expensive to the customer (especially businesses). In a short time 
customers will (on their own) start using the more expedient 8 digit option. 

It is interesting that you have cited this particular example. Does this imply that a drunk will 
always dial cortectIy unless he is dialing in a UDPFO scenario? In practice, all of the other solutions 
for area code relief will create similar or worse problems under the same conditions. After an area 
code split, will a drunk ( ~ t  anyone for that matter) always remember which area code he is in, and 
what if any area code he needs to dial for his intended connection? After a standard overlay isn't it 
mote likely that a person will have a harder time negotiating 10 or ll digits, compared to only 8 
which would be available for all numbers in a UDPFO grouping? 

What about an emergency situation (after a split or a standard overlay where dialing patterns have 
been completely disrupted), and the emergency call docs not go through because the dialer has 
panicked and can't remember the new way to dial a number that used to be valid with just 7 digits? 
The UDPFO provides a "safety net" for these types of calls, by preserving all existing dialing 
patterns, while the other methods of relief d o  not. 

The potential for rnisdials exists for all methods of area code relief, but  with the UDPFO there 15 
less potenhal for disaster. 

Yes, there may be a problem with rnisdials, but likely not any greater a problem than other forms of 
reIief currently present, and with some creative problem solving, the likelihood of rnisdials could be 
rmrumized. Here are 50me thoughts I offer on how this might be addressed: 

1) When the UDPFO overlay is first implemented, there will not be many numbers in the new area 
code (same as a standard overlay), so the chances of too short of a delay causing a misdial early 
on is very low. This might justify a relatively short timing delay at first implementation - say 
3 to 4 seconds. As the months go by -- if warranted by frequent misdials - the delay could be 
gradually increased as the new area code gets more populated. 
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2) Or, a few seconds after 7 digits have been entered, a recorded message could play that would give 
instructions on how to input the 8th digit - "for 818 area code - enter 0, for 626 area code - enter 1 
," etc. After a few more seconds rt might say ''at the tone, your call will default to the 818 area 
code ,.... beep". 

3) Or, if  certain numbers were consistently misdialed, those numbers might be selectively blocked 
from 7 digit default dialing - or people could request that they never receive any 7 digit default 
calls, This would not harm the functionality of the plan. These customers would still be able to 
dial with 7 digit default (protecting auto dialers, burglar alarms, fire alarms, etc.), but their . 
own number would no longer be reachable that way. 

4) Or, i t  could be that the 7 digit default method will only serve as a transition device during the 
first 6 months to 1 year of implementatton. If misdials do become problematic, it could be 
phased out altogether. Though this would defeat the non-disruptive intent of the UDPFO, it 
would still leave the overlay area with a very functional and efficient 8 digit abbreviated 
dialing plan. 

5 )  Or, on the other hand, there may turn out to be no problem, SO none of these modifications would 
need to be made. 

These are just a few suggestions -- they may or may not be easy to implement. The point is that there 
are many ways to address this potential problem - if it turns out t~ be a problem at all. 

Yes, the way that timing is implemented in the UDPFO is different horn other dialing scenarios. 

Timing provides a method for dialing telephone numbers of varying length but it is usually 
problematic for two main reasons: 

1) A delay that is too short can increase the number of midi&. This occurs when customers are not 
given enough time to enter the extra digits and the phone company switch assumes dialing to the 
shorter number LS complete. 

shorter number to abandon calls, concluding that something is wrong because their call is tahng 
unusually long to connect. 

2) A delay that is long enough to minimize rnlsdiats can cause customers who have dialed the 

Clearly misdials must be avoided, but these two opposing criteria make it difficult or impossible to 
implement h e  optimum timing delay when the primary (or only method) for dialing the shorter 
number depends on timing. 

In a WPFO implementation, the pnrnary method for dialing all numbers in the overlay area is the 
longer "8 digit" method. This "8 digit" method is also the preferred - or recommended - dialing 
method for all calls. This is fortunate because It allows the timng delay to be long enough to avoid 
misdials. The shorter "7 digit" method of dialing is a "default" option, which is triggered only after 
the likelihood of a misdial has been minimized by an appropriately long timing delay. The 
appropriate length for this delay should be determined by the industry, but i t  will likely be 
somewhere between 3 - 7 seconds. This "7 digit default" option is provided as a "safety net", intended 
to catch calls that, for whatever reason, are not being dialed with the primary (or preferred) "8 
digit'' method, This "safety net" will allow automated dialing systems (such as burgiat alarms, fire 
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alarms, auto dialers, etc.) to complete calls to pre-relief phone numbers without costly 
reprogramming. The "safety net" is also helpful for children, the elderly and the handicapped (or 
anyone for that matter), who might find i t  diHicult to aiways remember to dial old (established pre- 
rclref) numbers in the new way. tt also provides a mechanism for an extremely long permissive 
dialing period during transition to the UDPFO's 8 digit preferred dialing method. 

Ta recav: 
Within the dialing plans of other scenarios using timing, there is usually only one method for 
correctly dialing a particular long or short number - the long numbers must be entered before the tming 
delay elapses, while the short numbers must wait until after the delay is complete. Implementing 
the ophmum timing delay to efficiently accommodate these two requirements can be problematic. 

In a W P F O  scenarlo timing issues are mitigated by these factors: 
I) There are multiple methods lor customers lo dial every number. 
2) AI1 numbers can be dialed quickly with 8 digits (the "primary" or "recommended" dialing 

3) All numbers can also be reached with 1+10 or 0+10 - also avoiding the delay. 
4) The "7 digit default" option (which does require the delay) is intended to serve a5 a courtesy to 

people who already have phones and services in the original area code, and eliminates the 
expense and hardship of having to quickly conform systems and habits to the new dialing plan. 

default option is not the primary (or preferred) method of dialing. 

to how to use it (if found to he necessary), 

avoid the delay - it will still reach the same number: 7 digits + delay = 7 digits + 0. 

a customer prefers to dial. 

method), which avoids waiting for the delay. 

5) The hming delay could be extremely long (if necessary to avoid rnisdials), since the 7 digit 

6) Because the delay can be significant, the hming detay cod$ even contain recorded instructions as 

7) If the delay is too long, a customer can always enter a "0" at the end of the 7 digit number and 

8) The timing mechanism can be avoided altogether by dialing with the 1+ 10 option, if that is how 

The UDPFO offers an evolved dialing system which allows all calls made within the UDPFO 
geographic area to be dialed by using only 8 digits. This wouId hold hue €or both local 
distance calls. If you choose to dial 1+1Q digits for local or long distance calls within the grouping you 
may, but it would not be mandatory. 

long 

When dialing to an area code outside of the UDPFO grouping, it would be necessary to dial 1+10 
digits. This is no different than how the network currently works. Customers must commit these 
foretgn area codes to memory in any dialing scenano. 

Customers dialing into a UDPFO grouping from a foreign area code would also have to remember the 
various area codes, but this is also no different than when dialing into a standard overlay grouping. 

In traditional NPAs with 7 digit internal dialing, people are aware of their own area code even 
though they don't use i t  for day to day calls. When they leave their NPA and call home, they 
typically remember to dial their area code first, followed by their 7 digit number - if they forget to 
dial the area code a wrong number will result in these cases as well. 
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There is no reason to believe that people in the new level of a UDPFO overlay would be any less 
aware of their own new area code than people in traditional 7 digit NPAs. 

This question should be further analyzed in comparison to the effects of area code splits and standard 
overtays. 

After an area code split or a standard overlay implementation, people are also not used to the new 
area code, and there are many "wrong numbers" prompted in these cases, for Instance: 

After an area code split: 
Because of force of habit, where people have had the same area code for many years: 
a) Customers with the new area code will often attempt to dial into the old area code by dialing 

only 7 digits, while customers in the old area code will make the same mistake for the new area 
code -- this is not a problem In the UDPFO, since area codes are not rearranged, and the 7 digit 
default method will accommodate force of habit for an extended period of hme. 

b) Even when dialing from outside either of the "split" area codes (with 10 digit or 1+10 digit 
dialing), force of habit wiIl continue to prompt wrong numbers into both area codes. In fact 
customers from all over the world are lkeely to make this mistake when calling into an NPA 
that has been split. These mistakes are far less likely to happen with a UQPFO or standard 
overlay situation, since the numbers in the original area code remain unchanged. 

c)  Occasional callers of a customer who gets a new "split off" area code will continue to diaI the 
customer's old area code for many years, and possibly loose contact with hm altogether because 
of the area code change. Again, this type of mistake is far less likely to happen wlth a UDPFO 
or standard overlay situatim. 

Also, in a standard overlay implementation, will a person always remember to use the correct area 
code, or by force of habit will they use the original area code when malong Long Distance calls even 
from inside the overlay area? 

When a standard overlay is implemented, people from each of the herlay's area codes must always 
remember to dial it, which may or may not happen reliably - especially at first. In the UDPFO, 
any number. that has ever been dialed will always be dialable in the same manner it always has 
been, and by everybody in the entire overlay area. 

DUES this plan o h  a pernissive ttialingptiad? 

YE, there & a permissive dialing period, and it is supported indefinitely by the 7 digit default 
feature of the UQPFO. The permissive period for calls originating from outside of the WPFO 
grouping would be similar to that  of a standard overlay. 

The non-disruptive nature of this plan actually simplifies the public education process. The "7 digit 
default" dialing ophen ensures that all pre-relief phone numbers can still be dialed the same way 
that they always have been from anywhere in the overlay area. All. numbets can also be dialed with 
'1+10 digit' dialing, which i s  also nothing new to learn. The only new option IS the '7 digit -C X' suffix 
option, which is different, but not difficult to understand or learn. Pubtic education is probably less of 
a challenge than in an area code split (where you can no longer reach certain numbers the way you 
have in the past) or in a standard overlay (where every number changes to 1+10, which is also 
different from what customers an! accustomed to). 
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It 1s also important to examine the issue of out-o€-towners in relation to area code splits and standard 
overlays. 

In standard overlay areas out-of-towners aiso might not know about mandatory 10 digit or 1+10 digit 
dialing, being accustomed to dialing 7 digits within their own area code. 

In a split situahon, out-of-towners calling into the area from out of town might not be able to find the 
people they had always been able to reach before with the old area code. 

Also, out-of-towness who came to town after a split and wanted to call someone who was in the new 
area code probably would not realize there was now a new area code, and would lust dial 7 like they 
always had done, getting either a wrong number or a not in service message. 

In the UDPFO, the out-of-towner has the best chance of dialing correctly. Any 7 digit number they 
had dialed in the past would stiI1 be valid (from any phone, regardless of the area code, in the 
L'DPFO grouping). If they wanted to call any new number, they could simpIy dial with 1+10 digit 
dialing -- industry standard stuff. If they were aware of the 8 digit option they could also use that 
method. In the tirmng delay suggestions I outlined earlier, a recorded message could possibly act a5 a 
conhnuing reminder of how the S digit plan works. 

How wodd the kramJation be imphnmtdlyphww rwmpny qtu-tf Rre you a s h k g  cam'ers fo 
rea d the 8th di@ andprefix, in thc switch, to dm've the c o m t  area rode? 

Exactly how the translation is best accomplished is really a matter for the industry to resolve, and 
the cost of implementation will depend on the choices the industry makes for this deployment. An 
important question is this: How will these costs compare to the overall cost of a split or an overlay in 
terms of total expense and disruption to both the phone companies and the public? A single area code 
split costs Local businesses between 20 and 40 million dollars, and the phone companies spend between 
6 and 10 million pet split. Would the cost of developing the software and installing switch upgrades 
for a UDPFO implementation be greater than the overall cost of an area code split? I t  is very 
possible that deveioping this technology could quickly pay off as aD overall savings. Sa, while it is 
obvious that there is a cost associated with any change to the network., it is also obvious that it is not 
the only cost. The full answer to what those costs will be will have to wait until a fair assessment is 
done by the industry. 

How a r e  things like the Dallas rdxoactive o v d a y  hnded? How about if the retroactive overlay 
was mt dbm but an o v d a y  ovm ewo existi% WAs was h w ?  

The UDPFO was designed to deliver the most benefit in situations where the overlay grouping 
consists of one orignal area code and m e  or more new overlaid area codes, all of which occupy the 
identical geographic area, However, the 8 digit "unified dialing" feature of the plan {far dialing 
withn and between groups of related area codes) could benefit consumers in these other overIay 
scenarios as well. In these cases the 7 digit default feature would also be employed, but only a5 a 
short term "transitional" permissive dialing vehicle. 

Where two existing NPAs are overlaid, the transition would take place in two phases. 

Area Code A = either o€ the existing area codes 
Area Code B = the other existing area code 
Area Code C = the new overlay area code 

Note: to avoid confusion with UDPFO scenarios where there is only one original area code, the '0' 
su€fix should not be used in cases where there are two or more original area codes. 
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First: 
a) Before Implementing the overlay, each of the two existing NPAs would separately migrate from 

7 digit to 8 digit dialing using the 7 diglt default as the transition vehicle ( l + t O  digrt dialing 
within each area code would also be an enabled at this time}. 

b) Area Code A would migrate to 7 digit+'l' suffix. 
c )  Area Code 8 would migrate to 7 digttc'2' suffix. 
d )  In either case, 7 digit calls {with a delay) would default to the area code of origm during the 

permissive penod. Remember, in rhis scenano the two area codes are in separate geographic . 
areas, so 7 digits can default to the area code of orrgin without confusion. 

e) During this penod it might be possible to dial behveen the two area codes using either the 8 digit 
option or standard 1+10 digit dialing. 

' 

Second: 
a) At the end of the permissive dialing pertod, each of the existing area codes wouId have 

separately migrated to 8 digit or 1.1.10 digtt dialing for all calls, and the 7 digit default method 
will no longer be available for either area code. 

b) At this point the 8 digit option would definitely be available for dialing between "Area Code A" 
and '*Area Code B". 

c) The third area code would now be overlaid and could immediately use 8 digit or 1+10 digit 
dialing for all calls. The 8 drgit numbers in this overlaid area code would be 7 digit+'J suffix. 

d)  Finally, all three area codes are unified with the 8 diglt dialing option. Naturally 1+10 digit 
dialing would also be an available dialing method, i f  anyone cared to use it. 

Drawing from my own experience, I have always diaIed 7 d i g &  in my local area, but I am stdl aware 
that my area code is 818. In a UDPFO scenario, the customer wiil think of his number as a 3 diglt area 
code + 8 digit number. There is no reason why a person would not be aware of his/ her full 
number any more than people who are used to dialing 7 digits now would be unaware that their full 
numbers have 10 digits. 

The plan may or may not be expensive to implement, but any discussion of costs must take into 
consideration the overall cost of not implemenmg this plan. As stated earlier, a single area code 
split costs business, the public and the telephone companies up to an estimated 50 million dollats 
each time - is this current expenditure for area code splits acceptable now? Would the costs to 
modify one NPA for a UDPFO scenario be greater than that? 

The PBX would receive the outpulsed numbers after they were translated to standard 3+7 digit 
numbers by the network. Therefore, no changes at all from current procedures would be necessary for 
outpulsing numbers to a PBX. 

Won 'r some int-tiq (and w i v e )  rerormitg and billing system chngzs be requid ly tkus plan? 

No changes to billing systems will be rquired since all numbers are translated to the same industry 
standard 3+? digit numbers which the billing systems are already designed to understand, 
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W o d h  't them k Iots of pmblems with get f i 'ngpp ie  to do the ti'ming reliabIy? Ir seents as though 
the f a i J m  cases wodd kepp the PUC up a f m@t with complaints. 

Possibly, but refer to the earlier question on this issue. As mentioned previously, this feature could be 
modified, phased out over time, or even left alone i f  it works fine as is. Also, make sure to evaluate 
the UDFFO in relation to the other forms of area code relief that are already in use. Splits and 
standard overlays provide new numbers to exhausted areas, but in the process they create many 
problems for customers. The WPFO abo provides new numbers, but minimizes hardshtp to the 
customer by soiving many area code relief re!ated problems. If there are 50me rnrnor problems 
introduced by the UDPFO, they are far outweighed by the benefits it offers over the current area code 
relief methods. 

As pointed out eariier in great detail, peopEc will not intentionally dial with the 7 digit default 
method (which always requires a timing delay), it is less efficient than dialing 8 digits, and it is 
probably also less efficient than dialing 1+10 digits. It is provided lo act as a safety net - to protect 
people who might accidentally €orget to dial 8 digits foot the numbers they have known for many 
years as 7 digit numbers. It is also for use by auto dialers and burglar and fire alarms which have 
already been programmed, where updating those programs would be difficult or expensive for the 
customer. There IS competitive advantage or disadvantage to the 7 digit default - people wiIl 
prefer to dial phone numbers as 8 digits (7+suffix) regardiess of area code - it's just simply more 
efficient that way. 

The ideas offered in the UDPFO are intended to solve the area code crisis with a minimum of 
disruption and hardship for the public. It has been offered in g o d  €ai& as a serious solution by a 
cihzen/business owner who has been impacted several times already with the disruption and expense 
of area code relief. It deserves to be evaluated with the same consideration with which it is 
presented. 

-- W P F O  COrrl&~ 
The true purpose of this plan is to eliminate the expenses and hardships khat customers have endured 
whenever area code relief has been necessary. By allowing backward compatibility for existing 
dialing patterns to pre-relief phone numbers, the UDPFO simplifies the public's transition to 
overlays and minimizes direct costs, hardships and confusion for the customer. The plan's 8 digit 
dialing option demonstrates how dialing parity can be maintained in an overlay without requiring 
the full 1 + 10 digit phone number to be dialed. This is a further convenlenee to the customer, and It 
provides a sense of 'unity' (instead of the sense of disunity) in an area where multiple area codes co- 
exist. 

'This plan addresses and resolves all of the public policy issues that are presented by splits and 
standard overlays. Given i t s  benefits, i f  this plan is given a fair evatuation by the industry in terms 
of "how can we make this work instead of proclaiming "why this plan won't work', the industry 
will be providing its customers and our communities a great service. 
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Now to mnta ct the UDPFO: 

If YOU have questions or comments regarding this information, please contact me at: 

81 8-999- 1070-0 ( VOI ce / voice mail) 
818-456-2200-0 (alt. voice) 
81 8-956-3298-0 (fax 1 

UNEFIEDdpo@AOL.com (email) 

Gilbert Yablon 
The Unihed  Dialing Plan for OverIays 
21914 Dunset;! Rd. 
Woodland Hills, CA 91364 

UDPFOfaq. doc 26 of 16 7/11/93 



July 11, 1939 



P . 3  

A SMART Overlay Solution 

h averlay has been a source of hardship und Frustration for telephone u5en within he 31 0 
r ion, but he overloy didn't hove to be painhl. In fmt, a consumer-friend1 variation called 

overlay) into Q painless option For areo code relief. 

SMART provides customers with two tools hut make tiving with overloys easier. F i r s t  it prwides Q 
shorteut "8-digit mehod" for dinlin 
calls ctiold wih only 7-c1igi,s kornteing re,&. 

To make eightdigit diolin possible, telephone companies would assign a onedi it idenlifier to 

and use an 8th digit to identi 
ideniified by "0" and the "426" area eode would tse identified by "1 ". Dialing 1 234567-0 would 
direct the call to the 31 0 area code, and dialing 1 234567-1 would direct the call to the 626 arm 
code. 

But h o t  happens when a customer or autodialer entars only 7di its? In u "stundord owwhy'', 
customers hear an announcemerit direc~n hem to hang-up and r&l usin 1+1 Q-digits -- CI 

abut) the 8th digit would hear an announcement uFtw a few seconds to help therm complete their 
call: 

" f o ~ ~ ~ 3 1 Q u r s o c o d b , d i c s l " O " n o w ,  Tortmh424,diaf "Innow." 
Customen would have a FAY more sands )a enter the 8fh digit, and after doing x1 the cell would 
be rowted tu he selscted a m  code. 

If for m e  mason h a  "8th dGt" i s  still not entered, he call would default to the original o m  
cade of the region (in this case iire 31 0 areo code 

orher unattended auto-dialen), clod minimizes the kind af disruption that wmrs when "standard 
werlays" me implemented. 

Culls "ten ond "from" area c h  ha? om outside of t h m  SMART ragion will continua b require 
1 +l O-digits to be diokad [ths same (IS w a s  q u i d  before the d a y ) .  If the n w  "area c d e  
identifier" is inadvertend entered ut the end of a 1 +1 O-digit call, he identifier is  ignored and the 
call completes fo the 1 +{@digit i i u m k  that w a s  diuled. 

Customers would a- haw the o th of dialing l+tWgih if sh 

S w d  lekommwnMmr industy 
workable solution for area code relief, however he industry os a wide h a s  chosen nor to pursue 
this option Clfl its own. 

TO k e h  h this c o n r d d l y  solution the uMic must tell their lagislators, rhe Pubfic 
Utilities Commission and he decommunications in 8 ustry k t  hey are interested in this oltemative, 
ond hat hey w n t  it xo be consiclwed as an available option for urea code relief. 

5 % RT (Simplified Multi Area Code Region Telephony) could tronsfom we x q s  (including the 3 1 0 

1 +I 0-digit calls within the region; and seeand, it pmnts  

each area code in the J V i c m  . Customers could then dial local 7-digit telep ll one numbers 
h e  area code. For example, the 31 0 area code would be 

hugs inconvenience. Bwt with the "SMAR B overluy", customers who forget a%out (or don't know 

This enhonment duces the n d  lor 
c u s t o m  to reprogram or replace automated dia I iq devices (such as secvrity entry systems and 

wunt fo (even for local calls 
within the overlay region), but the 8- s igit s b * ~ u t  should make local ca 7 Is easier br most customers. 

consider the "SMART wday" to be a lachnicdy 
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Order Instituting Rulemaking on the 
Commission’s Own Motion Regarding 
Commission Policy on Area Code Relief, 

TIM/ hkr 6$29/ 99 

Rulemaking 98-12-014 
(Filed December 17,1998) 

P. 4 

BEFORE THE PU8LlC UTILITIES COMMISSION OF THE STATE OF CALlFORNIA 

ADMINISTRATIVE LAW JUDGE’S RULING GRANTING SN PART AND 
DENYING IN PART THE PETITIONS TO INTERVENE FILED BY 

(1) BILL MEILL, and (2) GILBERT J. YABLON 

This ruling gants the petitions to intervene fired by Bill Neill and 

Gilbert J. Yablon to the extent their participation in this proceeding is necessary 

to determine if their propods for now1 dialing arrangements shouId be formally 

considered by the Commission in a future proceeding. In all other r e s ~ t s ,  their 

petitions to intervene are denied. This ruling also h m c t s  Neil1 and YabIon to 

file and sewe written CQ~TUIW~~S containing debiled information on their dialing 

proposak so that the Commission can determine if their proposah merit further 

consideration in a future proceeding. Partie, may also fiIe and serve comments 

on the dialing proposals, 

Ruling on NeWs Petltion to intervene 

On May 26,1999, Bill Neil1 filed a petition to inteervene in this proteeding’ 

for the purpose of presenting a ”solutiori” to the “extensive proliferation of area 

codes in this state.” There was RO response to News petition. 

Petition to Intmene of Prof Bit! Neill, In Pm Fer. 

48790 - 1 -  
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Neill's petition faged to identify any ''sdution" to proliferation of area 

codes. However, in a phone call to the assigned Administrative Law Judge (ALII, 

Neil1 stated t ha t  his '4ssoIution" to the proliferation of area codes is "hexa-decimal 

dialing." According to NeilJ, hexa-decimal dialing reduces the need for new area 

codes by expanding the universe of phone numbers within existing area codes by 

using six additional "symbols" that are already part of the public 

telecommunications netwark. Fox example, the "star" and ''po~nd" synrbols that 

can be dialed by touch-tme telephones could be used to create the fobwing 

7-digit phone number within any of the existing area codes: 703-77V. 

For the kdIowhg reasons, NeWs petition to intervene is denied to the 

extent the petition asks the Commission to consider in this proceedkg whether to 

require the use of hexa-decimal dialing. First, the petition provided no 
mformation on hexa-decimal dialing. Because of this, it is impossible to make a 

preliminary determination of whether hexa-decimal dialing is feasible. On the 

other hand, what little information on hexa-decimal dialing that was provided to 

the assigned ALJ in a phone call indicates that hexa-decimal dialing may net be 

feasible. For example, people with rotary phones mightnot be able to dial hexa- 

decimal phone numbers that contain "star" or "pound" symbols. UntiI there is 

some initial showing that hexa-d&mal dialing is feasible - a showing that was 

carnpktely absent from the petition - it is not prudent for the Commission to use 

its scarce resources to consider the merits of hexa-decirnaI dialing. 

Second, no p r y  had notice of Neill's true purpose for intervening in this 

proceeding since Neill's petition failed to mention hexa-decimal dialing. As a 

result, expanding the scope of this proceeding to consider the adoption of 

hexa-decimal dialing could be prejudiciaI to those parties who may have 

opposed Neill's petition had they known of Neal's true purpose for intervening 

in this proceeding. 

- 2 -  
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Finally, in Order smtituting Rulemaking 98-12-014, the Commission stated 

that it would not consider in this proceeding any proposals that require changes 

to the North American Numbering Plan (NANP)2 since implementation Qf such 

proposals is beyond the Commission's jurisdictl~n.~ Sirice NeWs petition is 

devoid of information on hexa-decimal dialing, it is impossible to determine if 

hexa-decimal dialing c o n f o m  with the NAW, and, therefore, is a matter within 

the scape of this proceedh~g.~ Consequently, Neil1 has failed 50 meet his burden 

under the Commission's TP..uIes of Practice and Procedure (Rules) to demonstrate 

that he seeks to intenrene in this proceeding on matters that are reasonably 

pertislent to scope of this proceeding? 

AIhugh News petition to intervene is denied to the extent it asks the 

Commission to consider in this proceeding whether to implement hexa-decimal 

dialing, Ned1 shdl have an opportunity to demonsbate that the Commission 

should consider in a future proceeding whether to implement hexa-decimal 

The NANP is the numbering plan for the puMic switched network. Telephone 
numbers used by the NAN? consist of NXX-NXX-XXX, where "N" is any digit 2-9, 
and "X" is any digit 0.9. (http://www.nanpa.com/ mpa-hfo/index.htmf) 

OIR 98-12-034, m., pp. I, 21, Ordering Paragraph 1, and Appendix B. 
Although Neil1 seems t~ suggest in his petition that hexa-decid dialing would not 
require changes to the NAhT, the vaIidly of this suggestion is questionable given that 
telephone numhrs in cornnlon use under the NANP do not indude "symhls." 

Neill's filed his petition pumuant to Rule 53 which states: "petitions to 
intervene.. .shall set forth the grounds of the proposed intervention, [and] the position 
and interest of the petitioner in the proceeding . . .Leave will not be granted except OR 
averments which am reasonably pertinent to the issues already presented, but do not 
unduly broaden them." Although Rule 53 applies only to complaint proceedings, the 
Commission has often used Rule 53 for guidance in determining whether parties 
shodd be permitted to intervene in other types of proceedings. 

2 

5 

- 3 -  
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dialing. To this end, Neil1 shall file and serve written comments that contain the 

all of the following information: 

A thorough description of hem-decimal dialing. 

A thorough explanation of how and why hexa-decimal dialing 
would alleviate the proliferation of area codes. 

A statement of whether hexa-decimal dialing conforms with the 
NANP. If Neil1 asserts that hexa-decimal dialing C O I ~ O ~ ~ S  with 
the NANP, he must present evidence and arguments in his 
comments that mpport this assertion. 
A statement of whether the Commission has authority tu 
implement hexa-decimal dialing. Lf Neil1 asserts that the 
Commission has such authority, he must present evidence and 
arguments in his comments that support this assertion, including 
why the Commission’s authority is not preempted by the Federal 
Communications Commission (FCC) pursuant to 5 252(e) of the 
Telecommunications Act of 1996 (the Act).& 
A detailed showing that hexa-decimal dialing is a feasible 
solution to the prdikation of area codes. This showing should 
address the following factors: (I) the scope of changa tQ the 
telecommunications network {e.&., switch modifications) that are 
required to implement hem-decimal dialing; (2) the cost to 
telephone companies to implement hexa-decimal dialing (3) the 
cost to the public to implement hexa-decimal dialing; 
(4) customer confusion, customer education, and the cost of 
customer education; (4) compatibility with existing and p l m e d  
“split” and “overlay” area codes; and (53 compatibility with 
existing telephones (e-g., whether rotary phones can dial ”hexa- 
symbols,” m d  whether touch-tone phones can dial more than 
two of the hexa-symbols). 

§ 251(e) of the Act states that the FCC “shall have exclusive jurisdiction over those 
portions of the North American Numkring Plan that pertain to the United States. 
Nothing in this paragraph shall preclude the FCCJ from delegating to State 
commissions or other entities all or any portion of such jurisdiction.” 

6 

- 4 -  
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A thorough explanatim as to whether hex- -decim 
compatible with local. number portability. 

1 dialing is 

* A thorough exphnation as to whether hexa-decimal dialing is 
compatible with number consentation measures, such as numbex 
pooling and rate center consolidation. 
Whether hexa-dwirnaI dialing can be used in conjunction with 
&digit dialing described later in this ruling. 

Neil1 shall file and sellre his written comments on July 23,1999. Parties 

may file and sercre reply comments on August 6,1999. NeiIl and the parties may 

file and serve a final round of comments 

will use the comments to decide whether, and to what extent, hexa-decimal 

dialing merits consideration im a future proceeding. 

August 20,1999. The Commission 

Consistent with the previous discussion, Neill's petition to intervene is 

granted to the limited extent of allowing him to participate in this proceeding on 

the single matter of whether, and to what extent, the Commission should 

consider hexa-decimal dialing in a future proceeding. 

Ruling on Yablon's PetMon to Intervene and Motion to Have the 
Commission Consider 8-Digit Dialing 

On May 4,1999, Gilbert J. Yablon filed (1) a petitidn to intemene in this 

proceeding? and (2) a motion to have the Cornmission consider in this 
proceeding whether &digit dialing should be used in Numbering PIan Areas 

(WAS} subject to uverlays.' The were no responses to Yablon's petition ox 

motion (referred to individually and coIlective hereafter as the "petition"). 

Motim to I t t h o e m  of Gilbert 1. Yablvn. 
Motion to Have tltc Commission Consider "A Simptifled Dialing System fir Omlaid Area Cod& 
AKA "77@ Unifid Dinling Plartfw Overhys" filed by Gilbert 1. Yabton of SMART Dialing 
System. 

7 

8 

- 5 -  
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Yablon states in his petition tha t  8-digit dialing would be used in lieu of 

l+lO-digit dialing to make caUs within an W A  subject to ”ovedays” (i.e-, NPAs 

served by two or more area codes). For example, to place caUs within an NPA 

served by two area codes, a caller using %digit dialing would dial the 7-digit 

phone number plus the suffix digits of ”zero” or ’*one” (e.g., 7034567-0 or 

7034567-2) to reach a number in the first or second area code, respectively. 

For the following reasons, YaMon’s petition is denied to the extent the 

petition asks the Commission to consider in this proceeding whether to require 

the use of 8-digit dialing. First, Yablon does not address in his petition whether 

8-digit dialing complies with the NANP and, therefore, is a matter within the 

scape of this proceeding.’ Consequently, Yablon has faiIed to meet his burden 

under the Cornmission‘s Rules to demonstrate that he seeks to intervene in th is  

proceeding on matters that are reasonably pertinent to scope of this proceeding.’’ 

Second, YabIon states that &digit diaIing has been through two 

”telecomunications industry reviews” in which ”[i]ndustry experts refuted the 

‘need for’ and ’value of” 8-digit dialing due to concern about costs, switch 

modifications, and customer education. Yablon dismisses thee concerns, but he 

provided no information that convincingly demonstrates the concern are 

unwarranted. Therefore, before the Commission CO&~S its limited resources to 

Yablon states in his petition that 8-digit dialing does ”not dter the IO-digit structure 
of the North American Numbering Man,” but this statement does not address the 
issue of whether Wigit dialing complies with the NANP. 

Rule 53 states: “Leave [to intervene] will not be granted except QII averments which 
arc reasonably pertinent to the issues already presented, but do not unduIy broaden 
them.” AI though RuIe 53 applies ~ n t y  to complaint proceedings, the Commission 
has often used RuIe 53 for guidance in determining whether parties should be 
alhwed to intervene in other types of pruceedings. 

$F 

10 

- 6 -  
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seriously considering the adoption of $-digit dialing, Yablon needs to make a 

more convincing showing that the concerns about the feasibility of 8-digit dialing 

are unwarranted. 

Although Yablon’s petition to intervene is denied to the extent the petition 

asks the Commission to consider the adoption of &digit dialing, Yablon shall 

have an opportunity to demonstrate in this proceeding that &digit dialing is 

feasible and worthy of senms consideration by the C Q I M I ~ ~ S ~ O ~  in a future 

proceeding. To this end, YabIon shall file and serve written comments that 

contain the all of the following information: 

A thorough description of Wigit dialing. 
A statement of whether &digit dialing conforms with the NANP. 
If Yablon asserb that S-digit dialing conforms with the NANP, he 
must present evidence and arguments in his comments that 
support this assertion. 
A statement of whether the Commission has authority t.0 
implement &digit dialing. If Yablon asserts that the Commission 
has such authority, he must present evidence nnd’arguments in 
his comments thai support this assertion, including why the 
C~mmission”~ authority is not preempted by the FCC pursuant to 
5 25l(e) of the Act.” 

§ 251(e) of the Act states that the FCC “shaI1 have exclusive jurisdiction over those 
gortions of the North American Numbering Plan that pertain to the United States. 
Nothing in this paragraph shaII preclude the [FCC] from delegating to State 
commissions or other entities all or any portion of such jurisdiction.” 

11 

-7- 
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0 A detailed showing that &digit dialing is feasible. This showing 
should address the following factors: (I) the scope of changes ta 
the telecommunications network (e.g., switch modifications) that  
are required to implement &digit dialing; (2) the cast to telephone 
companies to implement &digit dialing; (3) the cost to the public 
to implement 8-di,git diaIing, (4) customer confusion, customer 
education, and the cost of customer education; and 
(4) compatibility with existing and planned overlays. 
A thorough expIariation as to whether %digit dialing is 
cornpa ti ble with local number portability, 

A thorough expIanation as to whether 8-digit dialing is 
compatibk with number conservation measures, such as number 
pooling and rate center consolidation. 
A description of the two telecommunications industry reviews of 
%digit dialing. Yablon shaIl append to his comments a copy of 
any formal reports and/or findings that resuIted from these 
reviews. YabIon may also provide information that demonstrates 
why the concerns raised in the industry reviews are 
unwarranted. 

* Whether 8-digit dialing can be used in conjunction with 
haxa-decimal dialing-described earlier in this ruling. 

a 

Yablon shall file and serve his written comments on July 23,1999. The 

parties may file and senre repIy comments QII August 6,1999. YabIon and the 

parties may file and serve a final round of comments on August 20,1999. The 
Commission will use the comments to decide whether, and to what extent, the 

Commission should consider &digit dialing in a future proceeding. 

Consistent with the previous discussion, Yablon's petition is granted to the 

limited extent of allowing him to participate in this proceeding on the single 

matter of whether, and to what extent, .She Commission should consider $-digit 

dialing in a future proceeding. 

- 8 -  
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IT IS RULED that; 

1. Neil1 may participate in this proceeding on the single matter of whether, 

and to what extent, the Commission should consider hexa-decimal dialing in a 

future proceeding. 

2. NeDs petition to intervene in this proceeding is granted to the extent set 

forth in RuIing Paragraph '1.. In all other respects, NeiU's petition is denied. 

3. Yablon may participate in this proceeding on the single matter of whether, 

and to what extent, the Commission should consider 8-digit dialing in a future 

proceeding. 

4. Yablon's petition to intervene in this proceeding and motion to have the 

Commission consider %digit dialing in this proceeding are granted to the extent 

set forth in Ruling Paragraph 3. In all other respects, Yablun's petition and 

motion are denied. 

5. Neil1 and Yablon shall each Ne and serve written comments on 
July 23,1999, containing the information specified in the body of this ruling. The 

parties may file and seme repIy comments on August 6,1999, Neill, Yablon, and 

the parties may file and serve a final round of comments on August 20,1999. The 
Commission will use these commmts to decide whether, and to what extent, 

hexa-decininl dialing andJar 8-digit didling will be considered in a future 

proceeding. 

Dated June 29,1999, at  San Francisco, California. 

Administrative Law Judge- 

- 9 -  
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Palricia G. Thorne 

328 Fairway COUrT 

Atlantis, Florida 33462 

August 25. 2000 \tlA FAX 561/8_0-4728 

Letters To The Edi tor 

The Palm Beach Post 
Post O"fice Box 24700 

West Palm Beach. Florida 334 16-4700 

Often when major problems arc being discussed (he I players" often fail to see the 
:o;impie, most uncomplicated answer. I am referring (0 the Publlc Service Commis:;ion 

tue ting on September Sfh to discuss lO-digit dialing or new area codes for Palm Beach 

County and the Treasure Coast . 
If all hard-wired telephones were left with tbe 561 area code and all cell 

telephones and beepers were changed to a new area code, thousands of telephone 

number.. would be free to continue on the 561 "rea code. Co~ts [0 businesses regarding 
advertising, stationery, business cards, .::rc. would be el.uninarcd. I am sure thar within a 
few more yeal'S this area will have to be split into more than one area code. The PSC can 

glVt' advance notice of perhaps 12 momh - to give busine&ses the chance to phase in their 

paper supplies and notify advertisers 'uch as the yellow pages . 

Sincerely, 

Patricia G. Thome 

cc : Publ ic Service Commission 



State of Florida 

1 ,.- & . ,  
* .  ,̂ > 

' \ '  

5 io c', 
_-- ;- - - DATE: August 31, 2000 , , I  

0 4 5  
A'& ;;. 

3 3  TO: 
FROM: William B. Berg, Assistant to Commissioner Deason ld bb 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 
99045 6-TP-TL 

This office has received The attached correspondence from A1 Rivett, Executive Vice 
President, St. Lucie County Chamber of Commerce. The correspondence has not been viewed 
or considered in any way by Cornmissioner Deason. Under the terms of the advisory opinion 
from the Commission on Ethics (issued July 24, 1991 as COE 91-31-JULY 19, 19911, the 
following letter does not constitute an ex parte communication by virtue of the fact that it was 
not shown to the Commissioner. Because it is not deemed to be an ex Oarre communication, it 
d m  not require dissemination to parties pursuant to the provisions of Section 350.042, Florida 
Statutes. However, in such cases Commissioner Deason has requested that a copy of the 
correspondence and this memo be, as a matter of routine, placed in the correspondence side of 
the file in this docket. 



Fart Pierce 
2200 virgrnta Avenue 

(58 1 1 595-8999 
Fori Pierce. FL 34985 

FAX [561! 461-9084 

Mr. Levcnt Ilcri, Engineer 
Division 17 f Tel ecnmmunicat i (1 ns 
Florida Public Service Cornrnis.sion 
2540 Shurnatd Oak Roufcvnrd 
Tallnhossee. FL 323W-OX6h 

Earlier this year, S t .  Luck County Chnrnhcr vf Commerce Prcsident Jcanncttc 
“c~nlsh adciremed tlic I’uhlic Service Commission (PSC) at the meeting i t  held 
in Fori Pierce. At thnl time, M s ,  Wahh intiwmed the PSC that the Chnmhcr 
prcftrmi changing thc gewgraphic area of the existing 561 c d e  ilnd cresting 
;I new cndc firr the area of- Indian Rivet. Martin and St. Lueic Counties. This 
wntinues to be the Chamher‘s position. 

At tha t  time. b l s .  Wnlsh wn.q nlso a s k d  t o  rcuomtnend a ncw cridt. tbr the 
m a .  Subsequently. you were most helpful in identifying ;wai t;hle c d c s  
from which to chouse. Ailer careliul cnnsirieratinn, the St. Luciu County 
Chnm.her recommends that tho new arc3 cridt: be “8211”. The “8” end “2” 
would stand for “T” “C“ rcspcctivciy; ’K fiw Treasure C:oast. n r e g i r d  
name which WL‘ rnarkct :tnd by which the arcn 01‘ Indian tiivw. hlnrtin i1ntf St. 
Luck Counties is known. 

It is our hopc that the Cnrnrnissirm will give these rccornmendations fhvorahlt. 
cnnsideratirm. Our 1 ZO(1 Chamber mcmhcrs rind I90.000 St. Lucie County 
residents will appreciate being able to continue to did ;-digit l w a l  nurnhess 
and use itn arm code that holds spLyial rncaning t o  thme that cdf theTre:isure 
const htrme. 

AUG 2 5 2000 

At Rivctt 
Executive Vice: President 

Flartda Public Sewlcs Comm. 
Chalman Dsason 

. .  , I . , .  

cc: Memben;, Florida Puhlic S e n  icr Comtnission 
Members, Board o f  Directors 

St.. Luc i e  County Cham her or Commerce 



STATE OF FLORIDA 

C0rnmir;SiOnets: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

A 

Ms. Debbie Summers 
Boca Raton Community Center 
201 W. Palmetto Park Road 
Boca Raton, EL 33432 

Re: Docket No. 990456-TL - Review of proposed numbering plan relief for the 561 area code 

Dear Ms. Summers: 

This Will confirm out reservation of the Royal Palm Room at the Boca Raton Community 
Center, for the purpose of holding a Public Service Commission hearing on Thursday, March 23, 
2000, in the above-referenced matter. The hearing will begin at 4100 p.m. and should end by 
8:OO p.m. We will need access to the room by 3:OO p.m. and expect approximately IO0 people to 
attend. Please arrange the room in accordance with the enclosed diagram. 

As previously discussed, there is no charge for use ofthe room, A copy of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our hearings. Please call my assistant, 
Sandy Moses, at (850) 4 E 3-6728, if you have any questions regarding this matter. 

Sincerely, 

/ S k m  

Enclosure 

CAPITAL CIRCLE OFFICE CEMER 2540 SHUMARD OAK 80ULNARD .TALLAHASSEE, FL 323990850 
An APRmrative AetionlEqual QpprtunQ Employer 

PSC Website: h8p:lhrmw.flonlUspsc.cm Internet Emall: contact@psc.sta?e.fl.us 
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Florida Public Sewie  Comrnlssbn 
Hearing Room Configuration For 

Docket No. 990456-TL 
Review of Pmwaed Numbering Plan for the 581 Area Code 

March 23, 2000, 4:QO p.m. 
Boca Raton Community Center 

'I 50 Crawford Blvd., Boes Raton 

X X X 

@I @ @ 

COMMISSIONERS 

6' Tables 

Podi urn 

Theater-style Seating for 100 
MXIW00000(, XXXXXXXXXX 
XXXI'OOOOOOC - 
m000000(, - 

XXXXXXXXXX 

6' Table outside entrance of room 
X x 

~ 

Office of Publk lnformati  

LEG;END: 
X Chairs GP Microphones 
R I  Wastebaskets gr Location where court reporter's cassette recorder will be plugged into audio system, 

w Location for Mephone line 



STATUS: 

O h  of Residents' Non-Profit Status: 

MEETING INFORMATION: A 

P, o o m [when av a i 1 ab le): b l d h  # of Persons: l%k9 

NO MEETING DATE(SJ: 

A L T E R N A T E  DATE(S,): 

* Please read the following and sign where Indicated: I have received a copy of the Facility Usage 
Information Packet. I have read and understand its antents and will adhere to all of the policies and procedures 
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Commissioners: 
JOE GARGIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

STATE OF FLORIDA 
~ I S l O N  OF RECORDS & REPORTING 

BLANCA s. I3 A Y 6  
DlRECTQR 
(850) 4 1 3 -6770 

CP 

February 8,2000 

Ms. Patty Hindle 
Palm Beach County Governmental Center 
301 N. Olive Avenue 
West Palm Beach, FL 33401 

Re: Ducket No. 990456-TL - Review of proposed numbering plan relief for the 561 area code 

Dear Ms. Hindle: 

This will confirm our reservation of the Jane Thompson Mem~rial Chambers for the 
purpose of holding a Public ServiCe Commission hearing on Friday, March 24,2000, in the 
abovereferenced matter. The hearing will begin at 7:OO P.M. and should end by 9:30 p.m. We 
will need access to the room by 6:OO p.m. and expect approximately 100 people to attend. 

As previously discussed, there is RO charge for use ofthe room. A COPY of our insurance 
certificate is enclosed. 

I appreciate the opportunity to use this facility for our hearings. Please call my assistant, 
Sandy Moses, at (350) 413-6728, if you have any questions regarding this matter. 

Sincerely, 
n 

/Skm 

Enclosure 

CAPITAL CIRCLE QFFlCf CENTER 2540 SHUMARD OAK BOULEVARD TALUHASSEE, FL 323994850 
An Af f lmt ive  A d l d E ~ ~ a l  Opportunity Employer 

PSC Website: Mtp:lhww.florldapsc,crn internet Emall: contact@pse.date.ll.us 
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STATE OF FLORIDA 

Commissioners: 
JOE GmCM, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

m S I O N  OF mRD3 & &!EWRTINO 

BLANCA S.  BAY^ 
DIRECT~R 
(850) 4 134770 

Mr. Doug Anderson 
County Administrator 
St. Lucie County 
2300 Virginia Avenue 
Ft. Pierce, FL 34982 

Re: Docket No. 990456-TL - Review of proposed numbering plan relief for the 561 area 
code 

Dear Mr. Anderson: 

This Will confirm our reservation through Ms. Angela Piernontese of the St. Lucie 
County Commission Chambers for the purpose of holding a Public Service CQ&SS~OII hearing 
on Friday, March 24, 2000, in the above-referenced matter. The hearing Will begin at 1O:OO a.m, 
and should end by 200 p.m. We will need access to the toom by 9:OO a.m. and expect 
approximately 100 people to attend. 

certificate is enclosed. 
As previously discussed, there is no charge for use of the room. A copy of our insurance 

I appreciate the opportunity to use this facility for our hearings. Please cdl my assistant, 
Sandy Moses, at (850) 4 13-6728, if you have any questions regarding this matter. 

Sincerely, 

lskm 
EncIo sure 
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STATE OF FLORIDA 
DRrlBON OF RECORDS & REWRTlNO 
BLANCA s. BAY6 
DIRECTort 
(850) 4 13-6770 

CommiSSiOnaS: 
JOE GARcrA, CHIVffMAN 
1. TEWY DEMON 
SUSAN F. CLQRK 

February 22,2000 

Ms. Debbie Summers 
Boca Raton Community Center 
201 W. Palmetto Park Road 
Boca Raton, FE 33432 

Re: Docket No. 990456-TL - Review of proposed numbering plan relief for the 561 area code 

Dear Ms. Summers: 

This Will confirm cancellatmion of our reservation of the Royal Palm Room at the Boca 
Raton Community Center, on Thursday, March 23, 2000, in the above-referenced matter. 

I do appreciate the ~pp~rtuni ty  to use this facility for OUT hearing, and apologize for any 
inconvenience that may have been caused by our cancellation. 

Sincerely, 

I s h  
Enclosure 

CAPIYAL CIRCLE OFFICE CENTER 2540 SHUMARU OAK B o u t n r ~ ~ ~  * TALLAHASSEE, FL 323999850 
An AWimalva ActioniEqual Opportunity Employer 

PSC Webslte: httpJm.kridapsE.eom Internel Emall: contact@pSc.state.fLus 



STATE OF n O R I D A  

Commissioners: 
JOE GARCIA, CHAIRMAN 
1. T w r v  DEMON 
SUSAN F. Cum 
E. L ~ N  JACOBS. JR. 

February 22,2000 

Ms. AnnRaiford 
Office of the City Clerk 
West Palm Beach City Half 
200 2nd Street 
West PaIm Beach, Ez 33401 

Re: Docket No. 990456-TI, - Review of proposed numbering plan relief for the 561 area 
code 

Dear Ms. Raiford: 

This will confirm our reservation of the West Palm Beach City Commission Chambers 
for the purpose of holding a Public Service Commission hearing on Thursday, March 23,2000, 
in the above-referenced matter. The hearing will begin at 1O:OO a.m. and will end by 5 : O O  P.M. 
We will need access to the room by 9:UO a.m. and expect approximately 100 people to attend. 

As previously discussed, there is no charge for use of the TOOM. A COPY of our insurance 
certificate is enclosed. 

1 appreciate the opportunity to use this facility for our hearings. Please call my assistant, 
Sandy Moses, at (850) 413-6328, if you have any questions regarding this matter. 

Sincerely , 

/ S h  
Enclosure 

CAPITAL CIRCLE OFFWE CENTER - 2 S O  SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 323994850 
An dnlmretiva ActionlEqual Opportunity Empdoyer 

PSC Website: ht tpJ~. f?or ldapsc.cm Internet Emall: eontact@pscc.state.n.us 
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STATE OF FLORIDA 
bVISlON OF & REPORl7NQ 

B M C A  s. BAY6 
DIRECTOR 
(850) 41 36770 

cornmissio~: 

J. TERRY D w o N  
SUSAN F. C W  

JOE GARCIA. CHAIRhrtAN 

E. LEON JACORS. JR. 

February 22,2000 

Ms. Patty Hindle 
Palm Beach County Governmental Center 
302 N. Olive Avenue 
West Pdm Beach, FL 33401 

Re: Docket No. 990456-TL - Review of proposed numbering plan relief for the 561 area 
Code 

Dear Ms. Hindlle: 

This Will confirm cancellation of our reservation of the Jane Thompson Memorial 
Chambers on Friday, March 24,21000, in the above-referenced matter. 

I do appreciate the opportunity to use this facility for our hearing, and apologize for any 
inconvenience that may have been caused by our cancellation. 

Sincerely, 

l S k m  
Enclosure 

CAPITAL ClRCSE OFFICE CENTER * 2540 SHUMARD OAK W L W A R O  TALWHASSEE, FL 32399-0850 
An Apnmrativa ActionEqual Opportunity Employer 

PSC Websltt: h t t p : l ~ . R o r l d a p c m  Internel Emall: cmtaet@psc.datd!.ur 



TO : 

FROM : 

RE : 

F e b r u a r y  29, 2 0 0 0  

&$YJL DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (CLEMONS) 

DOCKET NO. 990456-TL - REQUEST FOR REVIEW O F  PROPOSED 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE. 

Attached is a N O T I C E  OF COMMISSION SERVICE HEARINGS, to be 
issued in t h e  above-referenced docket. (Number of pages in order 
- 31 

DMC/anc 
Attachment 
cc: Division of Communications 
I: 990456nh.dmc 



TO : 

FR3M : 

RE : 

M E M O R A N D U M  

February  29, 2000 

DIVISION OF FtECORDS AND REPORTING 
J DIVISION OF LEGAL SERVICES (CLEMONS) L4.'3 ' 

30CKET NO. 930456-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 5 6 1  AREA CODE. 

A t t a c h e d  is an -DER G R A N T I N G  INTERVENTION, to be issued in 
t h e  above-referenced docket  (Number of pages in order  - 3 )  

DMC/anc 
Attachment 
cc: Division of Communications 
I: 990456pl .drnc 



TO: 

FROM : 

RE : 

9IVISION OF FCECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (CLEMONS]..p 
In I \ I  :*;$& 

I .>,VI \ 

DOCKET NO. 990456-TL - REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE. 

Attached is an  ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced d o c k e t .  (Number of pages in order  -$' 

'z, 

DMC / an c 
Attachment 
cc: Division of C o m m u n i c a t i o n s  
I: 990456p3.drnc 



TO : DIVISION OF EECORDS AND REPORTING ' tjq 
fr-  b,,!, ", 

FROM : DIVISION OF LEGAL SERVICES (CLEMONS) 7,) ' 

Attached i s  an ORDER GRANTING INTERVENTION, to be issued in 
t h e  above-referenced docke t .  (Number of pages i n  o rder  - aL 

DMCJanc 
Attachment 
cc: Division of Communica t ions  
I: 9 9 0 4 5 6 ~ 2 .  dmc 
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TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CLEMONS) 1 1-" y 

RE : DOCKET NO. 990456-TL - REQUEST FOR REVIEW OF PROPOSED 

( C , , ; \ , + r  1' gk 

NUMBERING PLAN RELIEF FOR THE 561 AREA CODE. 

Attached i s  an ORDER GRANTING INTERVENTION, to be issued in 
the above-referenced docke t .  (Number of pages in order - 3 )  

DPC/anc 
Attachment 
cc :  Division of Communicat ions 
I: 990456p4.dmc 



SAN FRANCISCO 
LOS ANGELES 
SACRAMENTO 

CJRANGE COUUTY 

r 4 m  ~1.m 
WALNUT CREEK 
DENVER 

0 fi 1 GI NA L AORRISON & FOERSTER LLt 

ATTORNEYS AT LAW NEWYO K 

2tml PENNSYLVANIA AVENUE, n-W 

WASHINGTON, D.C. 25335-18N 

TELEPHONT: (202) 887-1.xKI 

TELEFACSIMILE (2UZ) 887-0763 

April 25,2000 

By Overnight Courier 

Ms. Linda Williams 
Florida Public Service Commission 
2540 Shumard Oak Boulevad 
Tallahassee, Florida 323 99-0850 

LONDON 
BRUSSFlS 

l3ElJING 
HONC KONC; 

SINGAPORE 

TOKYO 

Writer's Direct Dial Number 

(202) 887-8750 
cz a 
Tl 
53 
p3 
P 

Re: Prehearing Statement of NeuStar, Inc. 
Docket Nos. 990455-TL, 990456-TL7 99045 7-TL 
and 9905 Z 7-TL 

Dear Ms. Williams: 

Enclosed please find a diskette containing the Prehearing Statement of NeuStar, 
h c . ,  as the North American Numbering Plan Administrator. Please date-stamp the 
enclosed return copy as received and return it in the attached self-addressed stamped 
envelope. 

If you have any questions regarding this matter, please contact the undersigned. 

Respectfully submitted, 

dmberly Wheeler 
Counsel for NeuStar, Inc. 
North American Numbering Plan 
Administrator 

Eiic losure 

ro 
m 

dc-204776 



JOE GARCIA 
CHAIRMAN 

STATE OF FLORIDA 

C’ZPTT4I C‘IRTLE OFfiCf Cr.WTER 
2540 Shumard Oak Roulerard 
I’allahassee. FL 32399-0855 

(850) 4 13-6442 

C’ZPTT4I C‘IRTLE OFfiCf Cr.WTER 
2540 Shumard Oak Roulerard 
I’allahassee. FL 32399-0855 

(850) 4 13-6442 

May I ,  2000 

&mite Commfs’$ion 
May I ,  2000 

Ms. Susan M. Flatley 
520 SW 35th Avenue 
Vero Reach, FC 32968 

Re. Dockct No. 990456- TL - Repest  far rcview ofproposed rrumheriirg piair relieffor the 56I area 
COdP. 

Dear Ms. Flatley: 

Thank you for your letter dated March 29, 2000, regarding the above referenced matter. We have 
looked into the concern YOU raised, and agree that out Special Report was misleading. The Report states 
that the service hearing was from 1O:OO a.m. - 2:OO pm. This was an error on our pan. The actual Notice 
of Commission Service Hearings, issued in this docket, correctly states that the hearing was to begin at 
1O:OO a.m., and does not include an ending time. Additionally, the Notice contains the following language: 

The public service hearing will begin as scheduled and will continue until all witnesses 
have been heard. All customers wishing to testify are urged to be present at the beginning 
of the hearings, since the hearings may be adjourned early if no customers are present. All 
persons desiring to present testimony are urged to appear at the beginning of the service 
hearing. 

We apologize for any inconvenience our error in the Special Report may have caused you. 
Additionally. in the future, we will include the language set out above in the Special Report to put more 
customers an notice that the service hearing will be adjourned early if no customers are present. 

Your written comments are appreciated and will be included in the docket file of this case. Again, 
thank you for your letter. and please feel free to contact the Commission with future comments or questions 
at I (800) 342-3552 

- - 
. -  

> 

oe Garcia 
C ha; man 

- - .  
“ r  

- - -  
- -- 
- .  

-_ -. 
- -  

1 - _  - JC;/dmc 
\ C G :  Division of Records and Reportingv 

. _. 

Division of Consumer Affairs (Barry Ray) 

An Amrmatlve AcIinnlEqual Opportunity Employer 
PSC‘ Wehslte: http:/huww.noridaprc.cnm Internet E-mail: cuntact~psc.state.fl.ur 
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520 SW 35th Ave. 
Vero Beach FL 32968 
March 29, 2000 

Mr. Joe Garcia 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Dear'Mr. Garcia, 

The PSC was scheduled to hold a meeting regarding the possible changes in the 561 area 
code (docket #990456) at the: St. Luck County Commission Chambers on March 24th, 
2000. I planned to attend. Being a physically handicapped person it is necessary for me 
to make arrangements to attend 30 meetings. I arrived at 11.15 a.m. only to find that the 
c~mmissi~n had ended the meeting and left. T feel that if a meeting is publicized as 1O:OQ 
to 2 00 the Commissioners should be available during that time. If that is not to be the 

the meeting will end when all present are heard. Perhaps there were other people who 
planned to attend during their lunch hour. Your early departure de-~rr:tr.;:-.c I::? !:r:: ':: 
cmcern for the public and caused me a great deal of inconvenience as we21 as anger. 

case then the meeting shou]d be listed with ody a stanip,g time c . 1  =.F.TR!.- . :?':!! 4 . .  . L-Z~.::. :hzt 
- -  

I . .  . n 

Enclosed please find a copy of my written comments. T trust y n ~  r-n ~ - - r , - - ~  +I,- TI- TL 

correct department. 

Thank you for your attention. 

Sincerely, 

L P  
Susan M. Flatley 

RECEIVED 
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Public Service Commission 
Division of Records and Reporting 
2540 Shurnatd Oak Blvd. 
Tallahassee, FL 32399-0850 

Docket # 990456-TL 

Dear Commissioners: 

I am writing regarding the proposed changes in the 561 area code, 

I feel that every effort should be made to release the stored telephone numbers. It is not 
necessary to reseme blocks in units of 10,000. 

Should this option not be available I believe that the new area code should be assigned on 
a geographic basis. Having two area codes in the same county would be very difficult. 
Remembering ten digit numbers is very difficult for young children and the elderly. This 
might also make things more tlifficuit for 91 1 senice. 

Should neither of these options be available I believe it would make m s e  to keep one area 
code for residential lines and slssign the second area code for business, computer and cell 
phone lines. At least the elderly would know how to reach people at home and teachers 
would know the area code for their young students 

Thank you very much for your attention. 

Sincerely, 

A w & 7  
SUM# M. FLATLEY 
520 S. W. 35th A VE 

VERO BEACH. FL 32968 



State of  Florida 

-M-E-M-O-II-A-N-D-U-M- 
DATE: May 16, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of  Reporting 
RE: 

Blanca Bay6, Director, Records and Reporting 

DOCKET NO. 990455, 456, 457 and 517-TP, PREHEARING HELD 5-11-00 

RE: REQUEST FOR REVIEW OF PROPOSED NUMBERING PLAN RELtEF 
FQR AREA CODES 305, 786 561, 954, 904 

DOCUMENT NO. 06022, 5-16-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD. CMU 

Acknowledged BY: 

h- 
JFlpc 

PSClRAR 28 (Rev1100) 
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State of Florida 

TO: 
FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Comunicaiions From an Interested Party Received in Docket No: 
990455-TL. 99Q456*TL, 990457-TL AND 9905 17-TL 

This office has received the attached correspondence from Gilbert Yablon, SMART 
Dialing Systems. The correspondence has not been viewed or considered in any way by 
Cornmissioner Deason. Under the terms of the advisory opinion from the Cornissfon on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex parte communication by vime of the fact that it was not shown to the Commissioner. 
Because it is not deemed to be an cx parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in th is  docket. 

WBB:mm 



SMART Oiafing Systems - 2 14 Uumetz Road - Woodfand Hills, I 31364 - 
-t 

5 J 15/00 

Commissioner J. Terry Deason 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 C.C. Commissioner Lila A. Jaber 

Re: %Digit Dialing in Overlavs and Dockets 990453-Tt, 990456-TL, 990457-TL and 990517-TL 

Dear Commissioner Deason, 

1 am the author of the %Digit Overlay proposal which the Florida PSC has recently been 
investigating. The proposal describes how NPA relief can be provided in a manner that is 
less disruptive than geographic splits and traditional overlays. 

The &Digit Overlay is consumer friendly, competitively neutral and technically workable. It 
does not require any modification to the North American Numbering Plan (NANIP), and 
can be implemented locally without having any impact on dialing patterns or 
telecommunications systems outside of the region where it would be implemented. 

With this plan, all calls within overlay regions can be dialed using only 8-digits - providing 
a functionally equivalent alternative to lo-digit dialing which is currently required in  
overlays. . 

Because the proposal merely provides a shortcut method for dialing standard lo-digit 
telephone numbers within overlay regions, and because the proposed S - h g i t  dialing system 
maintains competitive neutrality for both users and service providers, the Florida 
Cornmission has the authority to implement this relief solution independent of national 
regulatory or telecomrnunica tion industry consensus. 

I have included a copy of a letter written by the 1996/1997 co-chair of the Industry 
Numbering Committee (INC) supporting the technical feasibility of this proposal. 

Also attached is a brief description of how the &Digit Overlay would function. 

More information is available at the website www.SMARToverIay.com, or by contacting me 
directly. 

I respectfully request that the Florida Commission devote the necessay time and resources 
to seriously evaluate this proposal on its merits, so that Florida consumers can benefit from 
the advantages it offers. 

Please include this letter and the attachments in the record for Dockets 990455-TL, 990456-TL, 
990457-TL, 990517-Tz, and any other appropriate venues, so that it can be appropriately 
addressed and considered. 

I am avadable to answer any questions you may have regarding this proposal, and request 
the opportunity to respond to any of your concerns. 

Sincerely, 

GilbeG Yablon 
SMART Dialing Systems 
818-999-1070 - 24 hour voicemail 
818-956-2200 - M - F 1O:OO AM - 7:OO PM Pacific Time 
888-793-1315 - alpha-numeric pager 
gilbert@MARToverlay.com - email 

ATTACHMENTS 
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A SMART Overlav Solution 

10 Digit Dialing is a S O U T C ~  of hardship and fnrstration for telephone users within overlay 
regions, but overlays don't have to be painful, In fact, a consumer-friendly variation called SMART (Simplified 
Blulti Area Code Region Telephony:) could make overlays a painless option for area code relief. 

SMART provides customers with two tools that make living with overlays easier. First, it provides a shortcut 
"%digit method" for dialing (1e)lO-digit calls within overlay regions; and second, it prevents calls dialed with 
only 7-digits from being rejected. 

To make eight-digit dialing possible, telephone companies would assign a one-digit identifier to each area code in 
the overlay regon. Customers could then dial local 7-digit telephone numbers and use an 8th digit to identlfy the 
area code. Using the repealed Caiifornia 310 overlay region as an example, the 310 area code would be identified 
by "0" and the "424" area code would be identified by "1". Dialing 12345674 would direct the call to the 310 
area code, and dialing 1234567-1 would direct the calI to the 424 area code. 

But what happens when a customer or autodialer enters only 7-digits? In a "standard overlay", customers hear 
an announcement directing them to hang-up and redid using (l+)lO-digits -- a huge inconvenience. But with the 
"WART overlay", customers who forget about (or don't know about) the 8th digit would hear an announcement 

k- 

after a few seconds to help them complete their cd1: 

"T5 reach the 310 area code, dial "0" now. To reach 424, dial "I '' now. " 

Customers would have a few semncls to enter the 8th digit, and afier doing so the call would be routed to the 
selected area code. 

If for some reason the "8th digitni is !;till not entered, the call would default to the original area code of the region 
(in this case the 310 area code). TnL; enhancement reduces the need for customers to reprogram or replace 
automated dialing devices (such as security entry systems and other unattended autodialers), and minimizes the 
kind of disruption that occurs when "standard overlays" are implemented. 

CalIs "to" and "fiorn" area codes that are outside of the S I W T  region will continue to require (I+)lD-digits to 
be dialed (the same as was required before the overlay). If the new "area code identifier" is inadvertently entered 
at the end of a (1t)lO-digit call, the identifier is ignored and the d l  completes to the (l+)lO-digit number hat 
mas diaied. 

Customers would always have the option of dialing (l+)lO-digits If they want to (even for local calls within the 
overlay region), but the %digit shortcut should make local calls easier for most customers. 

Several telecommunications industry experts consider tfie "SMART overlay'' to be a technically workable 
solution for area code relief, however the industry as a whole has chosen not to pursue this option on its own. 

To benefit from this consurner-friendly solution the public must tell their Legislators, Utility Reguulators and the 
Telecommunications Industry that they are interested in this alternative, and that they want it to be considered as 
an availabte option for area code relief. 

Gilbert Yabbn is (he developer of the "SMART Dialing System for Overlays". He has been active in 
telecommunicariuns industry dialing issues for the past four years, and has made numerow contributions to industry 
forums on numbering. 

http:IIww.amartovertay.comlsolution.htmi 
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July 11,1999 

Re: Technical feasibility of the 8-Digit Dialing Plan proposed by Gilbert J. Yablon 

To Whom It May Concern: 

In July of 1997 I retired as the Executive Director - Operations and Engineering for the United States 
Telephone Association (UST A) after 36 plus years of experience encompassing diverse disciplines in the 
telecommunications industry. 

As the Executive Director of the Technical Disciplines Department, I managed a large portion of the 
technical committee activities at UST A associated with numbering issues. As part of my responsibilities, I 
was required to regularly attend and participate in most of the industry meetings concerning numbering 
matters. I served as Chair or Co-Cbarr on a number of these various committees and. wodcing groups 
including the Industry Numbering Committee (INC). 

I have thoroughly reviewed Gilbert J. Yablon's 8-Digit Dialing Plan and have found it to be a technically 
feasible plan that should be considered when addressing area code relief. The plan does conform to the 
NANP in that each customer retains a seven digit address (ten digit including area code) and the eighth 
digit is used for dialing purposes only to identify the specific NPA 

As with any plan to provide relief, there will be costs associated with the plan. The cost and the extent of 
equipment modifications that will incurred by the industry for each of the alternatives considered can only 
be addressed by the industry. The same is true for the cost to be incurred by the consumer. A cross-section 
of consumer groups needs to compile this data And no matter what plan is implemented there will be 
customer confusion and education. 

Providing area code relief is expensive and disruptive to both the industry and the consumer, therefore, all 
methods available that would ease this burden should be considered in enough detail to minimize the 
impacts. 

Sincerely, . . 

~rfJJ 
Dennis 1. Byrne { 
1925 Rollingwood Drive 
Fairfield, CA 94533 
707-435-8285 



Hona Wana 

From: 
Sent: 
To : 
Subject: 

Beth Keating 
Wednesday, May 24, 2000 10:08 AM 
Hong Wang 
RE: 990455, 990456, 990457, 99051 7,981444 

Sorry, 1 was o u t  yesterday. 

The name of Lockheed Martin IMS skould be changed to NeuStar fo r  
pUry?OSe5 o f  these dockets. T h e  same address and counsel apply. Only 
the :  name o f  the  company has changed. 

- - - - -  Original. Message----- 
From: Hong Wang 
Sent:  Wedmcday, May 24 ,  2 0 0 0  9:33 AM 
To: Beth Keating 
Subject: 9 9 0 4 5 5 ,  390456, 990457, 590517, 981444 

Beth, as we discussed on Monday, would you please send me an e-mail on 
changing Lockheed Martin I M S  to NeuStar, Inc.  in these dockets, so I can 
have a record in the f i l e s .  Thank you so much! 1 

1 
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State of Florida 

Susan F. Clark 
Commissioner 

M E M O R A N D U M  

May 24, 2000  

TO : BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING 

FROM : KAY POSEY, COMMISSIONER CLARK'S OFFIC 

RE : INTERCEPTED COMMUNIC!ATION FROM INTERESTED PARTY RECEIVED 

990517-TL 
IN DOCKET NOS. 9 9 0 4 5 5 - T L ,  990456-TL, 990457-TL A N D  

This of f i ce  has received t h e  following correspondence. The 
correspondence has not been viewed or considered in any way by 
Commissioner Clark. Under the  terms of the advisory opinion from 
the Commission on Ethics (issued J u l y  24, 1991 as CEO 91-3l-Julv 
19, 1 9 9 1 ) ,  t h e  following letter does" not constitute an e x  Dart;? 
communication bv virtue of the  fact t h a t  it was not shown to the c 

Commissioner, Because it is not deemed to be an ex parte  
communication, it does not require dissemination to p a r t i e s  
p u r s u a n t  to t h e  provisions of section 3 5 0 . 0 4 2 ,  F l o r i d a  S t a t u t e s .  
However, in such cases Commissioner C l a r k  has requested t ha t  a copy 
of the correspondence ar,d this memo be, as a matter of routine, 
placed in the correspondence s i d e  of the file in this docket. 

At t a  chment 

An Affirmative Action j Equal OmJOthlniry Employes 



SMART lllallng Systems - : 14 Dumetz Road - Woodland Hills, t- 91364 - 818-999-1030 

5 / 15/00 

Commissioner Susan F. Clark 
FIorida Public Semice Commission 
2540 Shurnard Oak Blvd. 
Tallahassee, FL 32399-0850 

C.C. Chairman Joe Garcia 
C.C. Commissioner J. Teny Deason 
C.C. Commissioner E. Leon Jacobs, Jr. 
C.C. Commissioner Lila A, Jaber 

Re: 8 - D i ~ t  Dialing in Overlays and Dockets 990455-TL, 990456-TL, 990457-TL and 990517-TL 

Dear Commissioner Clark, 

I am the author of the 8-Digit Overlay proposal which the Florida PSC has recently been 
investigating. The proposal describes how NPA relief can be provided in a manner that is 
less disruptive than geographic splits and traditional overlays. 

The &Digit Overlay is consumer friendly, competitively neutral and technically workable, It 
does not require any modification to the North American Numbering Plan (NANP), and 
can be irnpIemented locally without having any impact on dialing patterns or 
telecommunications systems outside of the region where it would be implemented. 

With this plan, all calls within overlay regions can be dialed using only 8-djgits -- providing 
a functionally equivalent alternative to IO-digit dialing which is currently required in 
overlays. 

Because the proposal merely provides a shortcut method for dialing standard IO-digit 
telephone numbers within overlay regions, and because the proposed &digit dialing system 
maintains competitive neutrality for both users and service providers, the Florida 
Commission has the authority to implement this relief solution independent of national 
regulatory or telecommunication industry consensus. 

I have included a copy of a letter written by the 199611997 co-chair of the Industry 
Numbering Committee (INC) supporting the technical feasibility of this proposal. 

Also attached is a brief description of how the &Digit Overlay would function. 

More information is available at the website www.SMARTovexiay,com, or by contacting me 
directly. 

I respectfully request that the Florida Commission devote the necessary time and resources 
to seriously evaluate this proposal on its merits, so that Florida consumers can benefit from 
the advantages it offers. 

Please include this letter and the attachments in the record fox Dockets 990455-TL, 990456-TL, 
990457-TL, 990517-TL, and any other appropriate venues, so that it can be appropriately 
addressed and considered. 

I am available to answer any questions you may have regarding this proposal, and request 

818-999-1070 - 24 hour voicernail 
818-956-2200 - M - F 1O:OO AM - 700 I'M Pacific Time 
888-793-1315 - alpha-numeric pager 
giIbert@SMARToverlay.com - email 

ATTACHMENTS 



ATTACHMENT 1 
h 

July 11,1999 

Re: T e c h d  feasibility of the %Digit Dialing Plan pr~psed by Gilbert J. Yablon 

TQ Whom It May Concern: 

In July of 1997 I retired as the Executive Director - operations and Enmeering for the United Statw 
TeIephone Association (IJSTA) after 36 p1us years of experience encompassing diverse disciplines in the 
telecommunications industry. 

As the Executive Director o€ the Technical Disciplines Deparhnent, F managed a large p h o n  of the 
technid committee activitiies at USTA associated with mnkring issues. As prt of my rqmsiblities,  I 
w3s r e q d  to regularly attend and 
matters. I sewed as Chair or C d h a u  on a nllmbeT of these various committm and w h g  p u p s  
including the industry Numkring Committee WC). 

I have thoroughly reviewed Gibn T, Yahlon’s &Digit Dialing Plan and have found it to be a te~hnically 
feasible plan that should lx considered when addressing area code relief. The plan does oonfonn to the 
NANP in that each customer retains a smm dgt address (ten digit including area code) and the eighth 
digit is used for dialing pllrposes only to !dent@ the W c  NPA 

in most of the inchstry meetings concerning nlLmbenng 

As with any plan to provide relief, thme wil l  be costs associated with the plan The cost and the extent of 
‘ quprnent m ~ ~ t i o m  tha~ will inmd by the in- for each of the alternatives considered can only 
be addressed by h e  indu&y. The same is h e  for the cost to be incurred by the coma. A C~OSS-&QII 
of consumer groups needs to compile thizi data And no matter what plan is impkmented there will be 
customer confusion and educatjon. 

Providing area code relief is eqxnsive and di@w to both the in- and the consumer, therefore, all 
methods wadable that would ease this brlrden shouldbe considered in enough dctail to minimize the 
impacts. 

Sincerely, 



A SMART Overlay Solution 

10 Digit Dialing is a source of hardship and frustration for tekphone users within overlay 
regions, but overlays don't have to be painfuI. In fact, a consumer-friendly variation called SMART (Simplified 
Multi Area Code Region Telephony) could make overlays a painless option for area code relief. 

SMART provides customers with two tools that make living with overlays easier. First, it provides a shortcut 
"3-digit method" for dialing (l+)lO-digit calls within overlay regions; and second, it prevents calls dialed with 
only 7-digits ftom being rejected. 

To make eight-digit dialing possible, telephone companies would assign a one-digit identifier to each area code in 
the overlay region. Customers couId then dial local 7-digit telephone numbers and use an 8th digit to identify the 
area code. Using the repealed California 310 overlay region as an example, the 310 area code would be identified 
by "0" and the "424" area cade would be identified by "I". DiaIing 1234567-0 would direct the call to the 310 
area code, and dialing 1234567-1 would direct the call to the 424 aTea code. 

But what happens when a customer or auto-dialer enters only 7-digits? In a "standard ovday", customers hear 
an announcement directing them to hang-up and redial using (l+)lO-digits -- a huge inconvenience, But with the 
"SMART overlay", customers who forget about (or don't know about) the 8th digit would hear an announcement 
after a few seconds to help them complete their call: 

"To reach the 310 area code, dial "0" now. To reach 424, dial "1 I' now. " 

Customers would have a few seconds to enter the 8th. digit, and after doing so the call would be routed to the 
selected area code. 

If for some reason the "8th digit" is still not entered, the call would default to the original area code of the region 
{in this case the 310 area code), This enhancement reduces the need for customers to reprogram or replace 
automated diaIing devices (such as security entry systems and other unattended auto-dialers), and minimizes the 
kind of disruption that occurs when "standard overlays'' are implemented. 

Calls "to" and "fromn area codes that are outside of the SMART region will continue to require (1 +)lo-digits to 
be dialed (the same as was required before the overlay). If the new "area code identlfier" is inadvertently entered 
at the end of a (l+)lO-di@ call, the identifier is ignored and the a l l  comp!etes to the (l+)lO-digit ncnber that 
was dialed. 

Customers would dways have the option of dialing (l+)lO-digits if they want to (even for local calls within the 
overlay regian), but the 8-digit shortcut should make Iocal calls easier for most customers. 

Several telecommunications industry experts consider the "SMART overlay" to be a technically workable 
solution for area code relief, however the industry as a whale has chosen not ta pursue this option cm its o m .  

To benefit from this consumer-friendly solution the public must tell their Legislators, Utility Regulators and the 
Telecommunications industry that they are interested in this alternative, and that they want it to be cansidered as 
an available option for area code relief. 

Gilbert Yablon is the developer of the 'SMART Dialing System fur Overlays". He has been active in 
tekcommunicntions industry dialing issues for the past jour years, and has made Ptumerws contributions to i n d u s v  
forums on numbering. 

http:llwww.smartoverlay .corn/solutian.html 



State of Florida 

-M-E-M-O-R-A-N-D-~-M- 
DATE: May 25, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 
RE: 

Blanca Bay6, Director, Records and Reporting 

DOCKET NO. 990455, 456, 457 and 0517-Tk HEARING HELD 5-18-00 

RE : REQUEST FOR REVIEW OF PROPOSED NUMBERING PLANT 
RELIEF FOR THE 306/786; 561; 954; AND 904 AREA CODES 

DOCUMENT NO. VOLUME 1, 0444800, 5-25-00; VOLUME 2, 0644900, 5-25-00 

The transcript for the above proceedings has been completed and is forwarded for 
pjacement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged BY: 

JFlpc 

PSCJRAR 28 (RevE100) 
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CITY O F  PORT ST. LUCIE 

James F. Fklding, Mayor 

August 28, 2000 

A CITY FOR ALL AGES 

RF-CE\VED 
lAUG 3 1 MOO 

Florida PubZic SeryIcc ComrnbJbn 
COMMISSIONER JA%ER 

Ms. Lila A. Jaber, Commissioner 
Division of Telecommunications 
Florida Public Service Commission 
2540 Shurmand Oak Boulevard 
Tallahassee, FL 32399-0868 

Re: 10 Digit Dialing 

Dear Ms. Jaber: 

The citizens of Port St. Luck and I were amazed with the news of August 24, 
2000, that the staff of the Public Service Cornmission made their 
recommendation for an overlay in our area. A few months ago, a meeting was 
held in the County Commission Chambers, Those who attended, including 
members of government and the Chamber of Commerce left with the belief that 
vue were going to have a new area code assigned. Et was even suggested that 
we could submit numbers for this new area code. 

I am sure that you realize that this is one of the fastest growing areas in Florida. 
Projections from Bell South indicated an overlay woutd last three to six years. 
We have had area codes 305, 407, and 561 all within the last 15 years. This 
area is looking forward to a time that when an area code would last 20-25 years 
such as other areas of Florida have experienced. 

Port St. Lucie is the third largest in area in the State of Florida, with build-out at 
approximately 30%. Currently there are about 86, QOU residents and projections 
indicate 250,000 to 300,000 at build-out. We still have in excess of 60,000 
platted Cots that are in private ownership to be built upon. We are also in the 
middle of a much-needed commercial development. At present, the city is about 
92% residential and it is a known fact that you cannot operate a city of this size 
with this makeup. Your plan will mean that as our new residents move in at the 
rate of I200 to 1500 new homes per year our tetephone use will be further 
exacerbated with IO-digit dialing. 

121 S.W. Port St. Lucie Boulevard Port St. Lucie, FL 34984-5099 0 5611871-5225 * 5611878-0097 



Page Two 
August 28,2000 
Ms. Lila A. Jaber 

There are concerns regarding our computerized reverse dialing system. We use 
this system in emergencies to inform citizens when there are police and fire 
emergencies, water main breaks, and for informational purposes for special area 
meetings. The Sheriffs Department, 91 "1 and others in our area have similar 
systems. It is our belief that with our growth pattern and the growth pattern of 
Martin and Indian River Counties this overlay will make it extremely hard, if not 
impossible, Za enter the data. Port St. Lucie was laid out 40 years ago by a 
developer attempting to become wealthy. Lots were sold all over the city and we 
now have hsmes scattered from border to border. Some areas may only have 
one or two houses on a street. I believe you can see the impact that will burden 
the city if the IO-digit dialing QCCUTS. 

1 find it hard to believe that staff studied our conditions or listened to us at the 
meeting earlier in the year. 1 have spoken to the County Commissioners, Sheriff 
and other oficials in the area and all are upset by this decision. I t  appears that 
there was little thought by this staff and certainly no consideration of our 
residents and businesses. Three area codes in 15 years should entitle us to 
more consideration for our own area code and 20 years without always replacing 
stationary, advertising, dialing systems, and updating of computer systems. We 
are all in agreement to do it one more time and have it last for an extended 
period of time. 

1 was surprised to see that 8 public hearing and meeting on September 5 has 
been scheduled, You may riot be aware that this is Primary Election day in mast 
areas of the  state and many of our elected offms, who are up for election, would 
be unable to travel to Taltahassee on that date, Prior to making this decision, I 
believe the staff should study again this issue as to how it will affect the citizens 
and business community. 1 would like you to reconsider the date of September 5 
for the public hearing. You might also note that Election Day is November 7. 

One suggestion that 1 believe should be considered is to assign an area code for 
cell phones, pagers and any other mobile equipment by states or regions. Since 
these lines are mobile and could bs used anywhere in the Wnited States it would 
f ree  up lines. Why not assign them area codes accordingtp 
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STATT OF FLORIDA 
h 

LILA A. JARER 
CQMMSSIONER 

CAPITAL CIRCLE OFFlCE CENTER 
2540 Shumard Oak Boulevard 
Tallahassee, FL 323994850 

(850) 41 3-6044 

September 7,2000 

The Honorable Jmes F. Fielding 
Mayor, City of Port St. Luck 
121 S.W. Port St. Luck Boulevard 
Port St. Luck. FL 34984-5099 

Re: 561 Area Code (Docket No. 990456-TL) 

Dear Mayor Fielding: 

I have received your letter dated August 28, 2000, regarding the Commission staffs 
recommendation an the 56 1 area code. I truly appreciate yow interest and concern regarding this 
matter; however, I am not assigned to the Commission panel that will render the final determination 
on this matter. That panel consists of Chairman J. Teny Deason and Commissioner E. Leon Jacobs. 

I will certainly see to it that your letter is pIaced in the docket file. In addition, Beth Keating, 
the staff counsel assigned to this case will be contacting you regarding the process that will be 
followed in this case and the scheduling ofthe matter for decision. Thank you again for your 
comments. 

SinceEIy, 

cc: Beth Keating, Chief, Bureau of Telecommunications, 
Division of Legal Services 
Division of Records & Reporting (Docket No. 990456-TL) 

An ACfirmative Action/Equal Opportunity Employer 
PSC Wthite: http:i/Hww.floridnpc.com Internet E-mail: contact@psc.state.fl.us 
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State of Florida 
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DATE: September 8, 2000 
TO: BEanca Bayo, Director, Division Records and Reporting 2J4 2. +-'n 4 T  ., - c_l, 

.. c-3 
T; - .  FROM: William B. Berg, Assistant to Chairman Deason u/$f . . y 

b * G  L& 
IRE: Docket NU: 990456-TL 

Chairman Deason has received and read the attached letters. He has requested me 
to insert these letters into the docket file. 
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A CITY FOR ALL AGES 

James F. Fidding, Mayor 

August 28,2000 

R E c  E B VED 

Mr. J. Terry Deasen, Chairman 
Florida Public Service Commission 
2540 Shurrnand Oak Boulevard 
Tallahassee. FL 32399-0866 

Re: 10 Digit Dialing 

Dear Mr. Deason: 

The citizens of Port St. Lucie and I were amazed with the news of August 24, 
2000, that the staff of the Public Service Commission made their 
recommendation for an overlay in our area. A few months ago, a meeting was 
held in the County Commission Chambers. Those who attended, including 
members of government and the Chamber of Commerce left with the belief that 
we were going to have a new area code assigned. It was even suggested that 
we could submit numbers for this new area code. 

I am sure that you realize that this is one of the fastest growing areas in Florida. 
Projections from Bell South indicated an overlay would last three to six years. 
We have had area codes 305, 407, and 561 all within the last 15 years. This 
area is looking forward to a time that when an area code would last 20-25 years 
such as other areas of Florida have experienced. 

Part St. Lucie is the third largest in area in the State of Florida, with build-out at 
approximately 30%. Currently there are about 86,000 residents and projections 
indicate 250,000 to 300,000 at build-out. We still have in excess of 60,000 
platted lots that are in private ownership to be built upon. We are also in the  
middle of a much-needed ommercial development. At present, the city is about 
92%~ residential and it is a known fact that you cannot operate a city of this size 
with this makeup. Your plan will mean that as our new residents move in at the 
rate of 1200 to 1500 new homes per year our telephone use will be further 
exacerbated with I O-digit dialing. 

121 S.W. Port St. Lucie Boulevard Port St. Lucie, FL 34984-5099 5611871-5225 5611878-0097 



Page Two 
August 28,2000 
J. Terry Deason, Chairman 

There are wncems regarding our computerized reverse dialing system. We use 
this system in emergencies to inform citizens when there are police and fire 
emergencies, water main breaks, and for informational purposes for special area 
meetings. The Sheriffs Department, 91 1, and others in our area have similar 
systems. It is our belief that with our growth pattern and the growth pattern of 
Martin and Indian River Counties this overlay will make it extremely hard, if not 
impossible, to enter the data. Port St. Luck was laid out 40 years ago by a 
developer attempting to become wealthy. Lots were sold all over the city and WB 
now have homes scattered from border to border, Some areas may only have 
one or two houses on a street. I believe you can see the impact that wilt burden 
the city if the 10-digit dialing occurs. 

1 find it hard to believe that staff studied our conditions or listened to us at the 
meeting eaflier in the year. I1 have spoken to the County Commissioners, Sheriff 
and other officials in the area and all are upset by this decision. It appears that 
there was little thought by this staff and certainly no consideration af our 
residents and businesses. Three area codes in 15 years should entitle us to 
more consideration for our awn area code and 20 years without always replacing 
stationary, advertising, dialing systems, and updating of computer systems. We 
are all in agreement to do it one more time and have it last for an extended 
period of time. 

I was surprised to see that a public hearing and meeting on September 5 has 
been scheduled. You may not be aware that this is Primary Election day in most 
areas of the state and many of our elected offices, who are up for election, would 
be unable to travel to Tallahassee on that date. Prior to making this decision, I 
believe the staff should study again this issue as to how it will affect the citizens 
and business community. I would like you to reconsider the date of September 5 
for the public heating. You might also note that Election Day is November 7. 

One suggestion that I believe should be considered is to assign an area code for 
cell phones, pagers and any other mobile equipment by states OT regions. Since 
these lines are mobile and could be used anywhere in the United States it would 
free up lines. Why not assiign them area codes accordingly3 

Jfflrnm 



ST LUCIE CO 

BOARD OF COUNI" 
COUM15510NERS 

The Hooorable J. Terry Deasson 
Chairman, PSC 
2540 Shumard Oak Boulevard 
TaElahassee, FL 32399-0850 

CLIFF DARN24 

August 30,2000 

VIA FACSIMILE: (850) 413-6395 

Dear Chairman Deason: 

It is my understanding the 1 Odigit dialing for local calls issue will be before the Commission 
for a vote on. September 5. The Treasure Coast calling area would not benefit fiom this plan being 
adopted. In the best interest of my constituents, having them dial an additional thee digits to call 
next door is not feasible. 

Palm Beach County far exceeds the Tregsure Coast in growth and 10-digit dialingwouldon!y 
be a temporary fix. A ktter solution would be for St. Lucie, Martin and Inndim River Counties to 
have a separate area code fiom Palm Beach County. 

Thank you for considering o w  needs here on the Treasure Coast. Ple~se  do not hesitate to 
contact me. 

Cowq Cornmissianer 
District 5 

CBlW 

cc: Board of County Commissioners 
Douglas Anderson, Colmty Administrator 
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A L I ~ L I S ~  30, 2000 

Mr. J .  Tcrry Deason, Chairman 
Pub1 i c Service commission 

QE 

2540 Shumasd Oak Boulevard 
Tallahassee. FL 32399-0850 

Dear Mr. Deason: 

As Chair of the Palm Beach County kgislative Delegation, and after consultation with i ts other 
menibem, I am writing to you to express deep concern and opposition to the proposed area code 
56 I "overlay" plan. 

Why this matter has been resurrected now after an apparent agreement had been reached last 
spring Is a mystery to me. There is speculation that this might be driven by an overzealous staff 
ralher thaii by real need. Possible? 

However, there could be truly imminent nced. If so, I urge you to consider the "alternative" plan 
whereby Palm Beach County retains area code 561. St. h c i e ,  Martin and Indian River counties 
then would reccive a new area codc. 

My undcr-standing is that the affected entities and local governments are in accord. Therefore, I 
urge you to consider this option, if, as I have stated above, you wish to take any action at all. 

If you require any further information please do not hesitate to contact me. 

Sincmdv. 
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Hong Wang 

From: Kay Flynn 
Sent: 
To : Kate Smith 
CC: Nonnye Grant; Hang Wang 
Subject: 

Y e s .  I'll cc Nonnye for  MCD and H o n g  for the  docket file (4904-H) .  

Thanks. 

Monday, September 11,2000 2139 PM 

RE: Letter dated September 1, 2000 

Kay 

- - - - -  Original Message----- 
From: Kate Smith 
S e n t :  Monday, September 11, Z O O 0  2,:31 PM 
To: Kay Flynn 
Subject: FW: Letter dated September 1, 2000 

Does this qualify as an address change/update? ? ? ?  

- - - - -  Original Message----- 
From: Tarrah  Gordon 
Sent: Monday, September 11, 2 0 0 0  1 0 ~ 1 9  AM 
To: Kate Smith 
Subject: FW: Letter dated September 1, 2000 

Thanks ! 

- - - - -  Original Message----- 
From: JanSchmid [mailto : 3anSchmid@stluciechamber. org] 
Sent: Friday,  September 0 8 ,  2 0 0 0  :L:OO PM 
To: psc@floridapsc.com 
Cc : "A1 R.ivettvl@rnainlS.  lig. beLlsout;h.net 
S u b j e c t :  Letter dated September I,, 2 0 0 0  

Ladies and Gentlemen in the D E f i c a  of Mr. J. Terry Deason 

Broward County. 
Thank you fo r  your recent information concerning the new areas code f o r  

Would you please correct t he  name of our Chamber. Instead of 
St. Cloud Area C h a m b e r  of Commerce, w e  are 

St. Lucie County Chamher of Commerce at the address you have: 
2 2 0 0  Virginia avenue 
For Pierce, Florida 34982 

Thank you. 

Jan  Schmid 
Administrative Assistant to 
A 1  R i v e t t ,  Executive Direc tor  

1 



LILA A. JABER 
COMMISSIONER 

7% - 
STATE OF FLORIDA 

CAPITAL CIRCLE OFFJCE CENTER 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 4 13-6044 

September 26,2000 

Mr. George J. Bergalis 
Acting City Manager, City of Fort Pierce 
Office of Director of Finance 
City Hall, 100 North US. E 
P. 0, Box 1480 
Fort Pierce, Florida 34954- 1480 

rr: --. _- a .. 
t 7. 
a 

Re: 561 Area Code pocket No. 990456-TL) 

Dear Mr. Bergah: 

I have received your letter ddted September 21, 2000, regarding the Commission staffs 
recommendation on the 561 area code. 3. truly appreciate your interest and concern regarding this 
matter; however, I am not assigned to the Commission panel that will render the final determination 
on this matter. That panel consists ofChaiman J. Terry Demon and Commissioner E. Leon Jacobs. 

1 will certainly see to it that your letter is placed in the docket file, In addition, Beth Keating, 
the staff counsel assigned to this cme will be contacting YOU regarding the process that will be 
followed in this case. and the scheduling of the matter for decision. ?lank you again for your 
comments. 

Sincerely, 

Commi ssianer 

cc: Beth Keating, Chief, Bureau of TeIecommunications, 
Division of Legal Services 
Division of Records & Reporting pocket No. 990456-TL) 

,.- I 

An Affirmative ActianEqual Opportunity Employer 
PSC Websftc: http:Ilwmv.llorldapsc.carn Internet E-mail: contact~.pje.state.fl.us 
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OFFICE OF 
DIRECTOR OF FINANCE 

CITY HALL, $00 NORTH U.S 1 
P.0 BOX 1480 

FORT PIERCE, FLORIDA 34954-1480 

5eptembcr ZZ, 2000 

TEL (561) 4660-2200 
FAX (561 ) 489-2594 

RECEIVED 

cc: Nayor Edtwmd G. Enns 



State o f  Florida 

-M-E-M-O-R-A-N-D-U-M- .. 

DATE: September 27,2000 
TO: 
FROM: Commissioner Lila A. J~I~@F 
RE: 

- s- Division of Records & Reporting 

c-2 Docket No. 980456-TL - Request for review of proposed numbering plan &ief fm the ci’ 
56 1 area code. 

I L 7 s  
L 3 2  g - .  y’ 

r2 

Please file the attached e-mails in the correspondence side in the above referenced docket, 
Thank you. 

EAJ:mw 
Attachments 



w Page 1 of 1 

Sent: 
To: ‘&every‘ 
Subject: RE: 10 digit dialing 

Dear Mr. & Mrs. Larsen: 

Tuesday, September 26,2000 10:55 AM 

1 truly appreciate your interest and concern regarding this area code matter; however, 1 am not assigned to 
the Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Deason and Commissioner E. Leon Jacobs. 1 will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff comsel assigned to this case will be contacting you regarding t he  
process that will be followed in this case and t h e  scheduling on the matter for declsion. Thank you again for 
your comments. 

Lila A. Jaber. Commissioner 

-----Original Message----- 
Fmm: Bevery [mailto:thebossl@gate.net] 
Sent: Tuesday, September 26,2000 9:32 AM 
to: tdeason@ psc.state.fl. us; ejacobs@ psc.state.fl us; Ijaber@psc.sta te.fl. us; bbaez@psc.state.fl. us 
Subject: 10 digit dialing 

Please be advised that we are OPPOSED to 10 digit dialing. Being business owners in St. LucEe County, 
we think we have gone through enough turmoil and business disruption with possible loss of income 
when the area code was changed 110 561. We don’t see how adding an additional burden of 10 digit 
dialing would enhance our business in any fashion. Enough is enough. It is time policy makers 
placed more emphasis on helping rather than hindering the very people that make their jobs possible. 
Thank you very much. 
Beverley and Wayne Larsen 

9/24/00 
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Printed: 9/25/00 - 2:28 PM 

: Maria Woodward 

, From: 
Sent: 
To : 
Su bjsct: 

Lila Jaber 
Monday, September 25,2000 226 PM 
Maria Woodward 
FW: New Area Code 

_-- - -  Orig ina l  Message----- 
:rem: pr@publicrelations.nu [ m a i l t o : p r @ p u b l i c r e l a t i o n s . n u J  
Sent: Monday, September 2 5 ,  2 0 0 0  11L:18 AM 
To: L i l a  Jabes 
Subject: RE:  N e w  Area Code 

- 

Thank you  f o r  your r e p l y .  9 appreciate it and trust the "powers t h a t  be" 
will see fit to agree with it. T h a n k s  again f o r  getting back to me. T will 
also share t , h i s  w i t h  Sen.  Ron K l e i n .  

Barry E p s t e i n  

> 
> I t r u l y  appreciate your i n t e - e s t  and concern regarding t h i s  area 
>code mattes; however, I a m  n o t  assigned to t h e  Commission p a n e l  that will 
>render  the final determination an t h i s  matter. T h a t  panel consists o f  
>Chairman 3.  Terry Ileason and Commissioner E. Leon Jacobs. I w i l l  c e r t a i n l y  
>see t o  it that  YOU^ letter is placed in t h e  docket file. In addition, Beth 
>Keat ing,  t h e  s t a f f  counsel assigned to t h i s  case w i l l .  be c o n t a c t i n g  you 
> r e g a r d i n g  t h e  proc~3ss that will be followed in t h i s  case and t h e  scheduling 
>on the matter f o r  decision. Thank you again f o r  your comments. 
> 
>Lila A. Jaber  
>Commissioner 
> 
>---*- Original Message----- 
>From: prPpublicrelations.nu [mailto:pr@publicrelations.nu] 
> S e n t :  Friday, September 22, 2000 5 : 1 7  PM 
>To: tdeason@psc.state; fl.us; ejacobs@psc.state.fl.us; 
>.~~~her@psc.state.fl.us; b b a e z @ p s c . s t a t e . f l . u s  
>Cc: K l e i n . R o n . S 2 8 @ . L e g . s t a t e . f l . u s  
>Subject: New Area Code 
> 
> 
>I arn wr i t i ng  t o  implore you to p h a s e  leave t h e  561 area code fer  Palm 
>9each C o u n t y  and create a new are82 code f o r  St. Lucie, Martin and I n d i a n  
 rive^ Counties. T h i s  will be much less disruptkve f o r  the businesses i n  
> P a l m  Beach County, w h i c h  i s  the m o s t  populous and provide t h e  same service 
>a:, Hroward C o u n t y  now h a s .  To institute an a v e r l a y  in the 561 area code, 
>like was done in Dade County, w o u l d  require 1 0  d i g i t  dialing which would be 
>most i n t r u s i v e  t o  the bus inesses  and  residents i n  P a l m  Beach County.  I 
> r e a l i z e  t h a t  ultimately, we may h,3ve t o  have i t ,  but i f  it could  be delayed 
> f o r  a few years more, a s  long a5 possible, it would be much more 
>pre fe rab le .  I also understand that the other counties would p r e f e r  to get 
> the i r  own new a rea  code too, r a t h a r  than having to deal w i t h  an overlay and 
>the annoyance of r e q u i r i n g  10 d i g i t  dialing for them. T h a n k  you f o r  your 
>cons i .de ra t ion  i n  this matter, I remain, most respectfully, Barry R .  
>Epstein, APR. 
>**6*****+******4******+r*********f****+*~******~*********************** 

> b a r r y  r. c p s t e i n ,  APR,  CCE, CED; p r @ s i d e n t / c e o  
> b a r r y  r. epstein associates, i n c .  p u b l i c  relations 
> t a l k :  5 6 1 . 8 5 2 . 0 0 0 0  



A 

Printed: 9/25/00 - 2:28 PM 
>send:  5 6 1 . 4 5 1 . 0 0 0 0  
> c l i c k :  pr@publicrelations.nu 
>portfolio: http:j/www.publicrelations.nu 
>wri t:e : 11 922 waterwood drive 
>hoc2 r a ton ,  51 33428-1026  
> 
* * * * x * * * * * * * * + * * * ~ * ~ * * * * ' * * * * * h X * r * * * * * ~ ~ * ~ * ~ * ~ ~ * ~ ~ ~ * ~ ~ * ~ ~ * ~ * * ~ * ~ * * ~ * ~  

barry r. epstein, APR,  CCE, CED; pres iden t / ceo  
b a r r y  r. epstein associates, i n c .  public r e l a t i o n s  
t a l k :  561.052.0000 
send: 561.451.0000 
click: ps~publicre1ations.n~ 
portfolio: h t t p : / / w w w . p u b l i c r e l a t i o n s . n u  
write: 11922 waterwood drive 
boca ratonl fl 3 3 4 2 8 - 1 0 2 6  

2 
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~ ~ ~ _ _  - -~ - ._ . __ - . . 
Maria Woodward 
From: Lila Jaber 
Sent: 
To : 'Carmen Fields' 
Subject: RE: 

Dear Ms. Fields: 

Thursday, September 21, 2000 3:49 PM 

I truly appreciate your interest and concern regarding this area code matter; however, I am not assigned to 
the Commission panel that will render the final determination OR this matter. That panel consists of Chairman J. 
Terry Deason and Commissioner E. Leon Jacobs. 1 will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff counsel assigned to this case will be contacting you regarding the 
process that will be followed in this case and the scheduling on the matter for decrsion. Thank you again far 
your comments. 

Lila A. Jaber, Commissioner 

-----Original Message----- 
From: Carmen Fields [mailto:~elds@irc~.cc.fl.us] 
Sent: Thursday, September 21, 2000 2 4 5  PM 
To: 'ejacobs@psc.state.fl.us'; 'ljaber@psc.state.fl.us'; 'bbaez@psc.s~te.fl,us' 
Subject: 

Please do not give us the 1 O-digit overlay for local phone MIIS. This would present undo burden and 
hardship for the residents of St. Lucie County. 

Thanks, 
Carmen 

9/25/00 

. -~ 
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- -~ . -  -~ -~ - _ _ _  Maria Woodward . 

FrQm: LKJaber 
Sent: Thursday, September 21 2000 354 PM 
To : 'Lenny Van Valkenburg' 
Subject: RE: 

Dear Mr. Valkenburg: 

, . -  .- 

I truly appreciate your interest and concern regarding this area code matter; however, I am not assigned to 
the Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Deason and Commissioner E. Leon Jacobs. I will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff cotinsel assigned to this case will be contacting you regarding the 
process that will be followed in this case and the scheduling on the matter for decision. Thank you again for 
your comments. 

Lila A. Jaber, Commissioner 

-----0rigina I Message----- 
From: Lenny Van Valkenburg [mailto: Iennyv@zeroll.com] 
Sent: Thursday, September 21, 2000 9:34 AM 
To: Ijaber@psc.statefl .us 
Subject: 

Good Morning! 

We are a business operating in St. Lucie County, FL, and we are opposed to the proposed 10 digit overlay method 
for a new area code in our area. 

As has been the case for decades, we would SUPPQI-~ the creation of a new area code based on our geographic area, 
We have operated in this area for ten years and have been through two changes with great success!! Just so that 
you know our product distribution i s  worldwide. 

We this opporhinity of being heard! ! 

Sincerely, 

Lenny Van Valkenburg 
General Manager 

9/25/00 
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~ 
. - -_ .. - _- . . - . . - .- -. - 

Maria Woodward 
From: Lila Jaber 
Sent: 
To: 'Karen Carbone' 
Subject: RE: Area Code 561 

Monday, September 25,2000 953 AM 

Dear Ms. Carbone: 

I truly appreciate your interest and concern regarding this area code matter; however, 1 am not assigned to 
the Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Ter Deason and Commissioner E. Leon Jacobs. I will certainly see to it that your letter is placed in the docket 

process that will be followed in this case and the scheduling on the matter for decision. Thank you again for 
your comments. 

file. r n addition, Beth Keating, the staff counsel assigned to this case will be contacting you regarding the 

Lila A. Jaber, Commissioner 

-----0rigina I Message----- 
From: Karen Carbone [maiIto:kcar~nne@gate.net] 
Sent: Saturday, September 23, 2000 10:Ol AM 
To: tdeason@psc.state.fl. us; ejacctbs@psc.state.fl .us; lja ber@psc.state.fl .us; bbaez@psc.state.fl .us 
Subject: Area Code 561 

I want you to retain the 561 area code solely for the residents of Palm Beach 
County. 

Karen Carbone 
221 59 Palms Way 

B Q C ~  Raton, FL 33433 
Apt. 102 

9/25/00 
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-~ _ _ _ _  - .  _ _  -~ 
Maria Woodward 
From: Lila Jaber 
Sent: 
To: 'Susan M. Fines' 
Subject: RE: WE DO NOT WANT 10 DIGIT LOCAL DIALING!!!! 

. ~ . .  

Monday, September 25, 2000 956 AM 

Dear Ms. Fines: 

I truly appreciate your interest and concern regarding this area code matter; however, I am not assigned to 
the Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Deason and Commissioner E. Leon Jacobs. i will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff counsel assigned to this case will be contacting you regarding the 
process that will be followed in this case and the scheduling on the matter for decision. Thank you again for 
your comments. 

Lila A. Jaber, Commissioner 

-----Original Message----- 
From: Susan M. Fines [mailto:smfines@peoplepc.com ] 
Sent: Thursday, September 21, 2000 8:40 PM 
To: Ijaber@psc.state.fl.us 
Cc: bbaez@psc.state.fl. us 
Subject: WE DO NOT WANT 10 01GlT LOCAL DIALING!!!! 

FROM: S.M. Fines lnsurance Agency, 1250 SE Port. St. Luck Blvd., Fort St. Luice, FL 34952, Phone # (561 1 
335-8804,335-8758,335-8847,335-8515,337-0593, & 340-0001(horne#) 

Please give us a new area code and do-not,l-sepeat, do not have us dial IQ number for a local call. If you do this 
tn us we will loose business because other people will be confused and everyone around will be confused. It is 
hard enough in today's world to get mr:ssages and communicate with people. Old people in our area will really 
have trouble wiih 30 number dialing. 

We do not want to be different from other area's, everyone already knows about area codes, we do not want to 
change. Look at the phone number that I already have to deal with & this does not include cell phones!!! Please 
try and not make things more confusing, the public always suffers when yeu do!!!!! 

Sincerety. 

Susan M. Fines 
President 

912 5 10 0 
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Printed: 9/25/00 - 2:28 PM 

Maria Woodward 

From: 
Sent: 
Po: 
Subject: 

Lila Jaber 
Thursdav. SeDtetTIber 21 2000 350 PM 
'Donald Darko' 
RE: New Area Code 

Dear M r .  Darko:  

I t r u l y  appreciate your interest and concern regarding t h i s  area code matter; 
however, I am not assigned to t h e  Commission panel that will render t h e  final 
determination on this matter. Tha t  panel consists of Chairman J. T e r r y  Deason and 
Commissioner E. Leon Jacobs .  1 w i l l  certainly see to it that your L e t t e r  is placed in the 
d o c k e t  file. I n  a d d i t i o n ,  B e t h  Keat. ing,  the s t a f f  counsel assigned to t h i s  case will be 
c o n t a c t i n g  you r e g a r d i n g  the process t h a t  will be followed i n  t h i s  case and the s c h e d u l i n g  
or1 t h e  mat te r  f n r  decision. Thank you aga in  for your comments. 

L i l a  A. Jahe r  
Cornrnissianer 

----- Original Message----- 
From: Donald Darko Cmailto:donaLdd~~primeretail.coml 
Sent: Thursday ,  September 21, 2000 2:34 PM 
To: 
S u b j e c t :  FW: N e w  Area Code 

'Lj aber@psc .  s t a t e .  fl. us ' 

I a g r o c .  
11-1------ 

From : alrivettPstluciechamber.org[SMTP:alrjvett~stlu~iecham~~~.o~~] 
S e n t :  Wednesday, September 2 0 ,  2 0 0 0  1:17 PM 
To: donaldd~primeretai1,com 
Subject  : New A r e a  Code 

A s  you may be aware, t h e  s t a f f  of :he Florida P u b l i c  Service Commission 
( F S C )  has recommended that a l o - d i g i t  o v e r l a y  be used to add a new area 
code to our reqion. T h i s  means t h a t  everyone will have to use  a 10-digit 
number to make  a local c a l l .  

The 5t. Lucie C o u n t y  Chamber is opposed to an over lay  and  p r e f e r s  that a 
n~?w geographic area be establish f o r  the new code, t h e  area of Indian  
Rxvec,  St. Lucie and,  with t h e  exception of Hobe Sound, Mar t in  Count ies .  
T h j s  o p t i o n  1s projected to last 24 yea r s  before  another code would be 
needed. 

We a t e  once again asking our members to e-mail, mail, telegram or telephone 
t h e  PSC to get: the Cammission to a v e r r i d e  t h e  s t a f f  recommendatien. I have 
t o l d  that t h e  PSC usually gives favorable c o n s i d e r a t i o n  t o  the public's 
d e s i r e .  We just need for them to k n o w  what it i s .  The PSC will be 
considering t h e  issue on September 2 9 .  

Those i n t e r e s t e d  i n  contacting the Public Service Commissioners may do so 
in writing at 2 5 4 0  Shumard Oak Boulevard,  Tallahassee, FL 3 2 3 9 9 .  Thei r  
phone numbers and e-mail addresses are also l i s t e d  below. 

C h a i r m a n  J. Terry Deason - 850-413-6038 
tdeason@psc,state.fl.us 

Commissioner E. Leon Jacobs,  Jr. - 850-413-6046 
s jacobs@psc .  s t a t e .  fl.us 

Commissioner Lila A Jaber - 850-413-6044 
ljaber@psc.state.fl.us 

Commissioner Bravlio B a e z  - 850-413-6042 
1 
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Printed: 9/25/00 - 2:28 PM 
bbaez@psc.state.fl.us 

T h a n k  you in advance f o r  t a k i n g  the time to address this issue by 
c a n t a c t i n g  the E’SC. 

2 



Prlnted: 9/25/00 - 228 PM 
\ 

Maria Woodward 

From: 
Sent: 
TQ: 
Subject: 

Lila Jaber 
Thursday, September 21, 2000 351 PM 
‘ ~ a f e l a r ~ ~ d e ~ a o l . c o m ‘  
RE: No 10 digit overlay for St. Lucie County PLEASE !!!! 

Dear Ms. C r a n d a l l :  

I t r u l y  appreciate your i n t e r e s t  and concern regard ing  t h i s  area code matter; 
however, 1 am n o t  assigned to t h e  Commission panel. t h a t  will render  the f i n a l  
d e t e r m i n a t i o n  OII this matter. That p a n e l  consists of Chairman J. Terry Deason and 
Commissioner E, L e o n  Jacobs. I w i l l  certainly see to it that your letter 1 s  placed in the 
docket  file. In a d d i t l o n ,  Beth Keating,  the s t a f f  counsel assigned to this case w i l l  be 
c o n t a c t i n g  you regarding t h e  process t h a t  will be followed in t h i s  case and the scheduling 
on the matter f o r  decision, T h a n k  you again f o r  your comments. 

Lila A. Jaber 
Commissioner 

-_--- Original Message----- 
From: Cafelaronde@aol.com [mailto:Cafelaronde@aol.cornl 
Sent: T h u r s d a y ,  September 21, 2000 2 : 0 8  PM 
To: tdeason@psc.state.El.us: ejacobs@psc.state.fl.us: 
Ijaber@psc.stats.f~.us; bbaez~psc.state.fl.us 
Subject: No 10 digit overlay €or St. Luc ie  County PLEASE ! ! ! !  

Dear Sirs: 
I have heard t h a t  t h e  PSC has recemunended that a 10-digit over l ay  be used to 
add a new area code t o  our region. This means that everyone w i l l  have to use 
a 10-digrt 
number to make a l o c a l  c a l l .  
I and all of my friends a r e  opposed to an o v e r l a y  and prefers that a 
new geographic area be established f u r  the n e w  code, the area of Indian 
River, St. Lucie and ,  with the except ion  of Hobe Sound, Martin Counties. 
This option is p r o j e c t e d  to last 24 years before another code would be 
needed. 
In the long r u n ,  of course w e  w i l l  r u n  o u t  of area codes na matter what, 
unlc.;s the telcommunications industry prepa res  their s o f t w a r e  E, equipment to 
begin recognising 8 digit phone nimbers .  Everthing else is j u s t  a top-gap, 
and we shouldn’t have te suffer f o r  those multi-million dollar companies lack 

Thank  you, 
S h ~ l l y  Crandall 

O f  f o r e s i q h t  ! 
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Printed: 9/25/00 - 2:29 PM 

Maria Woodward 

From: 
Sent: 
To : 
Subject: 

Lila Jaber 
Thursday, September 21 2000 3152 PM 
'Learntoreadslc@aol.com' 
RE: New Area Code 

Dear Ms. Behncke:  

I truly appreciate your i n t e r e s t  and concern regarding t h i s  area code matter; 
howeverl  I a m  not assigned t o  t h e  C:ommissfon panel. that w i l l  render  t h e  f i n a l  
determination on thi.s matter. 
Commjssioner E. Leon Jacobs. T wil, certainly see t o  i t  that your Letter 1s placed i n  the 
docket f i J e .  In addition, Beth Keatling, t h e  staff counse l  ass igned  t o  t h i s  case w i l l  be 
c o n t a c t i n g  you regarding t h e  p r O C e : j s  that will be followed in t h i s  case and t h e  schedullnq 
on the matter for decision. Thank you again f o r  your comments. 

T h a t  panel consists o f  Chairman 3 .  Terry Deason and 

Li la  A. Jaker 
Commiss ioner  

Original Messaqe----- 
From: Learntoreadslc@aol.com [maiLto:LearntoreadsIc@aol.corn] 
Sent: T h u r s d a y ,  September 21, 2000 1:06 PM 
To:  tdeason@psF.state.fl.us 
Cc: Rjacabs@psc.state.fl.us; Ljaber@psc.state.fl.us; 
bbaez@psc. state. fL. u s ;  a l r i v e t t e s t l u c i e c h a m b e r  . org 
S u b j e c t :  N e w  Area  Code 

Please be advised that r e q u i r i n g  a 1 0 - d i g i t  o v e r l a y  in this area would cause 
a h a r d s h i p  for o u r  s t u d e n t s  and  prospective s t u d e n t s .  Our w o r k  i s  to h e l p  
a d u l t s  (16 and  o l d e r )  t o  read and m i t e  English. T o  some t h c  te lephone  i s  
v e r y  scary. It is hard enough f o r  them t o  deal with s e v e n  numbers, let a l o n e  
ten. 

In a d d i t i o n ,  t h i s  overlay could  ca.rse area businesses to lose business due to 
d e l a y s  i n  connection. Most bus iness  have t h e i r  phone programmed to use t h e  
staridard seven d i g i t  number plus extension numbers. Everything would  have to 
be reprogrammed. 

The 4 ~ 7 c r l a y  p l a n  is unnecessary when a new area code f o r  our area would so lve  
the problem of overcrowded lines without t h e  inconvenience. 

Please reconsider your recommendation. 

C o r i n n e  M. B e h n c k e  
Execut i .ve Director 
Learn To Read of S t .   LUG^^ County, Inc. 
(561)  4 6 4 - 2 7 4 7  
learntoreadslc@aol.com 

1 



Printed: 9/25/00 - 2:29 PM 

Maria Woodward 

From: 
Sent: 
$0 : 
Subject: 

Lila J aber 
Thursday, September 21,2000 353 PM 
'Margaret McGrath' 
RE: New Area Code 

Dear Ms. McGrath: 

I truly appreciate your interest and concern regarding this a r e a  code matter; 
however, I am n o t  assigned t o  the Commission p a n e l  t h a t  w i l l  render t h e  f i n a l  
determination 011 this matter. That panel consists of Chairman J. Terry Deason and 
Commissioner E. Leon  Jacobs. I will c e r t a i n l y  see  to it that your letter is placed in the 
docket f i l e .  In addition, Beth Kea t ing ,  t h e  staff counsel assigned to this case will be 
c o n t a c t i n g  you regarding t h e  process that will be followed in t h i s  case and t h e  scheduling 
rsn t h e  m a t t e r  for d e c i s i o n .  Thank you aga in  f o r  your comments. 

L i l a  A.  Jaber 
Cornmi ssioner 

---I- Original Messaye----- 
From: Margaret McGrath [mailtQ:MartiaretM@cityofps1.com] 
Sent: Thursday, September 21, 2 0 0 0  10:16 AM 
To: E j a c 0 b s F p s c . s t a t e . f l . u ~ ;  Ljaber@psc.state.fL.us 
S u b j e c t :  New Arpa Code 

Please do n o t  consider PO d i g i t  d i a l i n g  f o r  our area. With the growth in this county ,  a 
new area code is needed. 

thank you f o r  your consideration, 
Margaret McGrath 
St. L u c i e  C o u n t y  R e s i d e n t  

1 
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Printed: 9/25/00 - 2 2 9  PM 

Maria Woodward 

From: 
Sent: 
To: 
Subject: 

Lila Jaber 
Thursday, September 21 2000 353  PM 
'Valerie Hudgins' 
RE: New Area Code - PLEASE OVERRIDE THE STAFF RECOMMENDATION 

Mar M s .  E u d g i n s :  

I t r u l y  appreciate your i n t e r e s t  and concern r ega rd ing  t h i s  area code matter; 
however, I am not assigned t o  t h e  Commission panel  t h a t  will render  the f i n a l  
d e t e r m i n a t i o n  on t h i s  matter. That p a n e l  consists of Chairman J. T e r r y  Deason and 
Commissioner E. Leon Jacobs.  I w i l l  certainly see t o  it that your l e t t e r  is placed i n  the 
d o c k ~ t  file. In addi - t ion ,  Be th  K e a t i n g ,  t h e  s t a f f  counsel ass igned  to this case will be 
contacting you rega1:ding the proceas that: w i l l  be followed in this c a s e  and t h e  scheduling 
nn the matter f o r  decision. T h a n k  you a g a i n  f o r  your comments. 

Lila A .  Jaher  
c: amni s s i o n e r 

----- Original Msssaqe----- 
From: Valerie Hudgiris [ m a i l t o : h u d g i n s v @ b e l I s a u t h . n e t ]  
S e n t :  Thursday, September 21, 2000 10:02  AM 
T o :  tdeas0nFpsc.state.fl.u~; ejacobs@psc.state.fl.us; 
lj aber@psc . state. f 1. us 
Cc: a l r i v e t t @ s t l u c i e c h a m b e r . o r g  
S u b j e c t :  RE:  N e w  A r e a  Code - PLEASE OVERRIDE THE STAFF RECOMMENDATION. 

I f o r  one personally do n o t  care to have to dial any more numbers than 
necessary to m a k e  a c a l l .  It would a l s o  become v e r y  confusing t o  m e  t o  know 
w h i c h  c a l l s  are  actually t o l d  calls and not  l o c a l ,  It r e a l l y  would become a 
mess. PLEASE OVERRIDE THE STAFF RXCOMMENDATION. 

ACCOUNTING & PAYROLL SERVICES 
by V, i le r ie  Hudgins 
1 ' 7 1 %  SW Lexington Drive 
Port St. Lucie, FI, 34953-1629 
561-873-1031 phone 
561-d73-2147  f a x  
hudq insv@bellsouth. net 

-_--- O r i g i n a l  Message----- 
From: a l r i v c t t @ s t l u c i e c h a m b e r . o r g  [ m a i l t o : a l r i v e t t @ s t l u c i e c h ~ ~ e ~ ~ o ~ ~ ]  
Sent: Wednesday, September 2 0 ,  2 0 0 3  1:19 PM 
To: hudginsv@bellsouth.net 
Subject: N e w  A r e a  Code 

As you may he aware ,  t h e  s t a f f  of the Flo r ida  P u b l i c  Se rv ice  Commission 
(PSC) has rFcomrnendcd that a lO-diqit overlay be used to add a new a r e a  
code to our region. This means t h a t  everyone will have to use  a 10-digit 
number to m a k e  a l o c a l  c a l l .  

The St. Lucie County Chamber is opposed to an overlay and prefers  that a 
new geographic area be establish f a r  t h e  new code, t h e  a r e a  of Indian 
River ,  St. L u c i e  and, w i t h  the excepttan of Hobe Sound, Martin Counties. 
T h i s  o p t i o n  i s  projected t o  last 24 years before another code w o u l d  be 
needed. 

We are  once a g a i n  a s k i n g  OUT m e m b e r s  to e-mail, nail, telegram or telephone 
the PSC to get the Commission to override t h e  s t a f f  recommendation. I have 
t o l d  that the PSC u s u a l l y  gives f a v o r a b l e  consideration to t h e  public's 

1 



Printed: 9/25/00 - 2:29 PM 
+ des i r e .  We j u s t  need f a r  them to k n o w  what it is. The PSC will be 

considering t h e  issue on September 29 .  

Those i n t e r e s t e d  in contacting t h e  Public Service Commissioners may do so 
in writing at 2540 Shumard Oak Boulevard, Tallahassee, FL 32399. T h e i r  
phone numbers and e-mail addresses are also listed below. 

Chairman J. T e r r y  Deason - 850-413-6038 
tdeason@psc. s t a t e .  f i l  . u s  

Commissioner E .  Leon Jacobs, Jr. - 850-413-6046 
ejacobs@psc.state. f i l . u s  

Commissioner L i l a  A Yabes - 850-413-6044 
Ijaber@psc.state. fl. .us 

Commissioner R r a v l i o  B a e z  - 850-413-6082 
bbaez@psc.state.fl.us 

T h a n k  you in advance f o r  t a k i n g  t h e  time to address this i s s u e  by 
contacting t h e  PSC. 

A l  Rivett 

2 
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r 
Maria Woodward 

FrQrn: Lila Jaber 
Sent: 
To: 'Fran k4erns@aol.c~rn' 
Subject: 

1, 
Monday, September 25,2000 953 AM 

RE: New AREA CODE overlay 

Dear Mr. Lillo: 

I t r u l y  appreciate your i n t e r e s t  and concern r ega rd ing  this area code matter; 
however, 1 am n o t  assigned to the Commission panel that w i l l  render t h e  f i n a l  
determination on t h i s  matter. That panel  consists of Chairman J. Terry Deason and 
Commissianer E. Leon Jacobs. I will- certainly see to it that your Letter 1 s  placed in t h e  
docket f i l e .  In a d d i t i o n ,  Beth Keating,  t h e  staff Counsel assigned to this case w i l l  be 
c o n t a c t i n g  you regarding t h e  process that will be followed in t h i s  case and the scheduling 
on the  matter for decision. T h a n k  you a g a i n  f o r  your comments. 

L i l a  A. 3aher 
Cornmis s ion F:T 

----- Original Message----- 
Front: F rank4e rns@aolm corn [mailto: Frank4ems@aol .  corn] 
Sent: Sunday, September 2 4 ,  ZOO0 5 : 5 1  PM 
To:  tdeason8psc.state.fl.u~; ejacohs@psc.state.fl. 
Ljaher@psc.state.fl.us; bbaez@psc.state.fl.us 
Szib jnc t :  New AREA CODE overlay 

1s 

Dear P u b l i c  Ser,vice Commissioners: 

I am writinq to you a f t e r  hearing f r o m  OUT St. Lucie County Chamber o€ 
Commerce on t h e  s u b j e c t  of t h e  growing number of phone numbers and hence A r e a  
Codes in o u r  r eg ion .  I am OPPOSED to an over l ay  and prefer that a n e w  
geographic a r e a  be established f o r  t h e  new code f o r  the area of Indian River, 
St. L u c i e  and, with the exception of Hobe Sound, Martin Counties. 

This option is projected to last 24 years  before  another code would be 
needed. 

Please  consider  t h i s  option in ordl2r to alleviate t h e  tremendous setup and 
ongoing burden t h a t  an overlay would present to us. 

Thank you for your consideration. 

Best regards, 

Frank L i l l o  
2490 SE Marseille St. 
Port St. L u c i e ,  FL 3 4 9 5 2  
561-398-9533 

1 



Printed: 9/25/00 - 2:29 PM 

Maria Woodward 

From: 
Sent: 
To : 
Subject: 

Lila Jaber 
Mondav, September 25,2000 9 5 4  AM 
'ME D I SSAG'E@~O I .corn' 
RE: New Area Code 

Dear Ms. Jensen: 

1 t r u l y  appreciate y o u r  interest and concern regard ing  this a rea  code matter; 
however ,  
d e t e r m i n a t i o n  an this matter. That panel  consists of Chairman J. T e r r y  Deason and 
Commissioner  E. Leon Jacobs. I wil:- certainly see to it that your Letter is placed i n  t h e  
docket E i Z e .  In a d d i t i o n ,  Beth Keating,  t h e  s t a f f  counsel assigned t o  this case w i l l  be 
contacting you regard ing  t h e  proce:ss t h a t  will be followed i n  t h i s  case and the scheduling 
or1 t h e  m a t t e r  €OK decision. Thank you aga in  f o r  your comments. 

I am not assigned to t h e  Commission p a n e l  that will render t h e  f i n a l  

L i l a  A .  Jaber 
Commissioner 

__--- O r i g i n a l  Message----- 
From: MEDISSAGEFaol,com [mailto:MEDTSSAGE@aol.corn] 
Sent: F r i d a y ,  September 2 2 ,  2 0 0 0  10:24 PM 
T o :  tdeasonPpsc.5tate.fl.u~; ejacobs@psc.state.fl.us; 
Ijaber@psc.state.fl.us; bbaez@psc.Ytate.fl.us 
Subjac t :  N e w  Area Code 

I am writinq to OPPOSE a IO-digit overlay ta add a new area code t o  our 
reg ion  (St: .  L u c i e  County - Area Code 5 6 1 ) .  I prefer that a new geographic 
area  be established €or the n e w  code.  
Thank you, 
S u z a n n e  Jensen, President 
MEDISSAGE, Inc . 
7 7 4  IY. Midway Road 
Fort Pierce, FL 3 4 9 8 2  

1 



Maria Woodward 

From: 
Sent: 
To: 
Subject: 

Lila Jaber 
Monday, September 25, 2000 9 5 4  AM 
’pr@pu blicrelationel.nu’ 
RE: New Area Code 

Lila Jaber 
Monday, September 25, 2000 9 5 4  AM 
’pr@pu blicrelationel.nu’ 
RE: New Area Code 

near MI. Epstein: 

I t r u l y  appreci.ate your  i n t e i - e s t  and concern regarding this area code matter; 
however, 1 am not assigned to t h e  Commission pane l  that w i l l  render  t h e  final 
determination on t h i s  matter. That p a n e l  c o n s i s t s  of Chairman J. T e r r y  Deason and 
Commissioner E. Leon Jacobs.  I will c e r t a i n l y  see to it t h a t  y o u r  letter is placed in t h e  
docket file. I n  addition, Beth K e a t i n g ,  t h e  s t a f f  counsel assigned to t h i s  case will be 
c o n t a c t i n g  you regarding t h e  pr0ce:;s that will. be followed in t h i s  case and t h e  s c h e d u l i n g  
on the  matter for d e c i s i o n .  Thank you again for your comments. 

Lila A. Jaher 
Commissioner 

----- O r i g i n a l  Msssaye----- 
Front: prPpublicrelations.nu [mailto:pr@publicrelations.nu] 
Sent: Friday, September 2 2 ,  2 0 0 0  5 : 1 7  PM 
To: tdeason@psc.state; f l . u s ;  ejacr~bs@psc.state.€l.usI 
ljaber@psc.stats. fl . u s ;  bbaez@psc. : s ta te  = fl.us 
Cc: K l e i n . R o n . S 2 8 @ l e g . s t a t e . f l . u s  
S u b j e c t :  N e w  Area Code 

1 am writing to implore you to please leave t h e  561 area code f o r  Palm 
Beach County and create a new area code f o r  S t .  Lucie, M a r t i n  and Ind ian  
R ive r  Counties. T h i s  will be much less disruptive f o r  the businesses in 
P a l m  Beach County, which is t h e  moat populous a n d  provide t h e  s a m e  service 
a s  Hroward County now h a s .  To i n s t i t u t e  an over lay  in t h e  561 area code, 
l i k e  was done in Dade County, would requi re  10 d i g i t  d i a l i n g  which would be 
m o s t  intrusive to t h e  businesses and residents in Palm Beach County. 1 
r e a l i z e  that ultimately, we may have to have it, but if it c o u l d  be delayed 
f o r  a f e w  years m o r t ? ,  as long as p o s s i b l e ,  it w o u l d  be much more 
preferable. I also understand t h a t  t h e  other counties w o u l d  prefer to g e t  
thpir own new area code too ,  r a t h e r  than having t o  deal with an over l ay  and 
t h e  annoyance  of requiring 10 d i g i t  d i a l i n g  f o r  t h e m .  Thank YOU f o r  your 
consideration in this matter, 1 remain, most r e s p e c t f u l l y ,  B a r r y  R .  
Eps t :e in ,  APR. 
* X * * * * + * C * C * C * * * * + * * ~ ~ ~ ~ * ~ ~ * * * * * * * * ~ ~ * ~ * ~ * * ~ * ~ ~ ~ * ~ ~ * ~ ~ * ~ * ~ * * ~ ~ ~ ~ *  

bar ry  r. e p s t e i n ,  APR, CCE,  CED; presidentJceo 
barry P. e p s t e i n  associates, inc. public r e l a t i o n s  
t a l k :  561.852.0000 
send: 561.451.0000 
c l j  ck:  prPpublicrelations .nu 
portfOliQ: http://ww~.publicrelations.nu 
w r i t e :  11922 waterwood d r i v e  
boca raton, fl 33425-1026 

1 
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Printed: 9/25/00 - 2:29 PM 

Maria Woodward 

From: 
Sent: 
to : 
Subject: 

Lila Jaber 
Monday, September 25,2000 955 AM 
'Kathy Gates' 
RE: Against I O  DigitTelephone Overlay 

Dear Ms. Gates: 

1 t r u l y  app rec i a t e  your i n t e r e s t  and concexn r e g a r d i n g  t h i s  a rea  code matter; 
however, I am nnt a s s i g n e d  to t h e  C:omission panel that will r e n d e r  t h e  f i n a l  
determination on t h i s  matter. That panel consists of Chairman J. Terry Deason and 
Cornrrissioncr E .  Leon Jacobs. I wil' c e r t a i n l y  see to it t h a t  your letter is placed in the 
d o c k e t  f i l e .  In addition, Eeth Keating, t h e  s t a f f  counsel assigned to this case w i l l  be 
c a n t a c t i n g  you regarding t h e  process that will be followed in this case and the scheduling 
on the matter f o r  d e c i s i o n .  Thank you a g a i n  f o r  your comments, 

Lila A. Jzber  
Comm 5. s s i oner 

----- Original Messaqe----- 
F r o m :  K a t h y  Gates [mailto: kathy@mesapark.com] 
Sent: F r i d a y ,  September 2 2 ,  2000  1:21 PM 
To: 1jaber~psc.state.fl.us 
Subj r?c t :  Aqainst 10 DigitTelephone Overlay 

Please v o t e  a g a i n s t  the 1 0 - d i g i t  ove r l ay  f o r  t h e  n e w  telephone code in t h e  
St Lucie C o u n t y  A r e a .  I am a resident of St. Eucie County and w i l l  vate 
aqainst anyone who supports t h i s  i s s u e .  t h a n k s  Kathy Gates 
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Printed: 9/25/00 - 2:29 PM 

Maria Woodward 

From: 
Sent: 
To: 
Subject: 

Lila Jaber 
Monday, September 25,2000 955 AM 
'AM STRAU S@aol. corn' 
RE: 561 overlay for Palm Beach County 

near Chairman Straus: 

I t r u l y  appreciate your i n t e r e s t  and concern regarding this area code: matter; 
however, I a m  n o t  assigned to t h e  Commission panel t h a t  will render  t h e  final 
determination on this matter. That p a n e l  consists of Chairman J. T e r r y  Deason and 
Commissioner E .  Leon Jacobs .  T wil; certainly see to it that your letter is placed in the 
docket file. In addition, Beth K e a t i n g ,  the s t a f f  counsel ass igned  to this case w i l l  be 
c o n t a c t i n g  you regard ing  t h e  process  that w i l l  be followed in t h i s  case and t h e  scheduling 
on the matt:er f o r  decision. Thank you a g a i n  f o r  your comments. 

Lila A .  Jaber  
C o r m i  s si o n e r 

___-- Original Message----- 
From: AMSTRAUS@aol . c a m  [mailto :AMSTWUS@aol.  corn] 
S e n t :  Friday, September 2 2 ,  2000  113:33 AM 
To: tdeason@psc.state.fl.us 
C c :  s je f fFpsc .  s t a t e .  f1.u~; ljaber@psc.state. fl.us; bbaez@psc 
Subjec t :  561 overlay f o r  Palm Beach County 

state fl. us 

1 wholehea r t ed ly  suppor t  the a l t e r n a t i v e  plan proposed by t h e  Palm Beach 
C o u n t y  Commission w h i c h  will allow r e s i d e n t s  of Palm Beach County to retain 
the  561 area code until at least 2006 without t e n  digit d i a l i n g  and St. 
L u c i e ,  Martin, and Indian River Count ies  would be t h e  recipients of a new 
area code. We have had  t w o  changea in t h e  recent p a s t  and it is inconvenient 
a n d  c o s t l y  to both residents and  bus inesses .  I b e l i e v e  t h i s  is in t h e  best 
in te res t s  o f  t h e  greatest majority of citizens involved. 
ARNOLD M. STRAUS 
Chairman Public Affairs Committee 
Boca Raton Chamber of Commerce 

1 
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Printed: 9/25/00 - 2:29 PM 

Maria Weedward 

From: 
Sent: 
To: 
Subject: 

Lila Jaber 
Monday, September 25,2000 956 AM 
' J D R 53787 @aol. ccrm' 
RE: NEW AREA CODE 

Dear M r .  Bergalls: 

I truly appreciate your i n t e i - e s t  and concern regarding this a rea  code matter; 
however ,  I am not assigned t o  t h e  Commission p a n e l  t h a t  will render the final 
determination on this matter. That panel c o n s i s t s  of Chai rman J. Terry Deason and 
Commissioner E. Leon Jacobs. I w i l l .  c e r t a i n l y  s e e  to it that your Let t e r  is placed  in t h e  
docke t  f i l e .  I n  addition, B e t h  Keat:ing, t h e  staff counsel assigned t o  this case w i l l  be 
contacting you regarding t h e  proceas that w i l l  be followed in this case and the s c h e d u l i n g  
on t h e  matter f o r  c lecls ion.  Thank !rou again f o r  your comments. 

Lila A. Jaber 
Commissioner 

-1--- Original Messaqe----- 
From:  JDR53787Paol.com [mailto:JDR533&7@aol.com] 
Sent: F r i d a y ,  September 2 2 ,  2 0 0 0  10:05 AM 
To: ejacobs@psc.state.fl.us; Ijabe~@psc.state.fl.us; 
bhaex@psc.state.fl.us 
C c :  Ftpiercemayor@aol.com; a l r i v e t t @ s t l u c i e c h a m b e r . o r g  
S u b j e c t :  NEW ARTA CODE 

Dear  Commissioner: 

Please be advised the C i t y  of Fort P i e r c e  i s  opposed to t h e  Public Service 
Commission s t a f f  recommendation t h a t  a t e n  digit over l ay  be used to add a new 
area code to our  reyion. Such a p r o c e d u r a l  change would be costly, disruptive 
and ill-conceived. 

The C i t y  requests that you consider o t h e r  alternatives. 

Sincere 1 y , 
George J. Bergalis 
A c t i n g  C i t y  Manager 

qjb456@aol.com 

1 
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Lila Jaber 
To : Alan Bauman 
Subject: RE: ten digit overlay 

. _  

Dear Dr. Bauman: 

I truly appreciate your interest and concern regarding this area code matter; however, 1 am not assigned to the 
Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Deason and Commissioner E. Leon Jacobs. 1 will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff coiinsel assigned to this case will be contacting you regarding the 
process that will be fallowed in this case and the scheduling on the matter for decision. Thank you again for 
your comments. 

Lila A. Jaber 

Commission e r 

-----Original Message----- 
From: Alan Bauman [mailto:abaurnan@adelphia.net] 
Sent: Sunday, September 17,2000 10:30 PM 
To: Ija ber@psc.state.fl. us 
Subject: ten digit overlay 

Dear Mrs. Jaber, 

I am contacting you on behalf of the upcoming vote on “overlay dialing’# and how it will affect the residents & 
businesses of Palm Beach. F am aware of an alternative plan which would allow Palm Beach to retain 561 and 
allow all parties considered to experience a minimum amount o f  disruption and confusion over the long term. As 
a physician, small business owner and resident o f  Palm Beach County, I would urge you to please vote to retain 
the 56 I area code: solely for the residents of PaIm Beach County, and allow a new area code for St. Lucie, Martin, 
& Indian River Counties. 

Progress and growth is inevitable and encouraging, however, it would seem to me that this would allow the other 
counties concerned (St. Lucie, Martin & Indian River) to also benefit by retaining this new area code for a much 
longcr period of time--considering their slower rates of growth. 

Again, I urge you to “delay the overlay” and vote to maintain 561 solely for the residents and businesses of Palm 
Beach. Thank you for your response and attention to this matter. 

Sincerely, 
Alan J. Bauman, M.D. 
doctorb@baumanmedical .corn 

... 
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~ ~. -~ .~ .~ .. _ _  ._ 
Lila Jaber 
To: Jimmy @ Home 
Subject: RE: NO 10 Digit dialing for Palmi Beach County 

Dear Mr. Gottlieb: 

I truly appreciate your interest and concern regarding this area code matter; however, I am not assigned to the 
Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Deason and Cammissloner E. Leon Jacobs. I will certainly see to it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff counsel assigned to this case will be contacting you regarding the 
process that will be followed in this case and the scheduling on the matter for decision. Thank you again for 
your comments. 

Lila A. Jaber 

Commissioner 

-----0rig inal Message----- 
From: Jimmy @ Home [mailto:jgottIieb@adelphia.net] 
Sent: Monday, September 18, 2000 9:32 AM 
To: tdeason@?psc.state.fl.us; lja ber@psc.state.fl.us 
Cc: ejacobs@psc.state.fl, us; bbaez@psc.state.fl, us 
Subject: NO 10 Digit dialing for Palm Beach County 

Dear Cornmi ssioner: 

1 am a small business owner in Palm Beach County 

I am not in support of your plan to use 10 digit dialing in Palm Beach County at this time 
Although I know that it will be necessary at some point in the future 

I am in full support of the proposal of Sen Ron Klein, and others who are pushing to allow 
PRC to keep the 561 area code and give the counties to our north a new area code 

Give the growth rate of these counties verses the rapid rate of growth in PBC 
T feel that this makes sense. 

dames 0. Gottlieb 
Executive Vice President 
Gottlieb & Company, Inc. 
11320 Lake Tree Court 
Boca Raton, FL 33434 
561.883.5400 - phone 
561-883.1480 -fax 
561.702.3334 - direct 
james@gottliebco.com 

9J2 1 /00 
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_ _ _ _ ~  ~. __ -- ___ ~ __- 
Lila Jaber 
TO: mskinner@crfg.com 
Subject: RE: 561 Area Code 

- 

Dear Mr. Skinner: 

I truly appreciate your interest and concern regarding this area code matter; however, I am not assigned ta the 
Commission panel that will render the final determination on this matter. That panel consists of Chairman J. 
Terry Qeason and Commissioner E. Leon Jacobs. I will certainly see ta it that your letter is placed in the docket 
file. In addition, Beth Keating, the staff counsel assigned to this case will be contacting you regarding the 
process that will be followed in this case and the scheduling on the matter for decision. Thank you again for 
yew comments. 

Lila A. Jaber 

Commissioner 

-----Original Message----- 
From: Mark A. Skinner [mailto:mskinner@crfg.com] 
Sent: Monday, September 18, ZOO0 lk36 AM 
TO: tdeason @ pscsta te .fl us; ejacobs@psc.state.fl. us 
Subject: 561 Area Code 

ljaber@psc.state.fl IS; bbaez@psc.state.fl .us 

Please vote to keep Palm Beach Counties area code as 561. 
Thank you, 
Mark Skinner 
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Lila Jaber 

To: Sheila-S heIton@cch.com 
Subject: RE: 561 area code question for Palm Beach County 

Dear Ms. S k e l t o n :  

I t r u l y  appreciate your interest arid concern regard ing  t h i s  a r e a  code matter; however, I 
dm n o t  assigned to t h e  Commission panel  that w i l l  render  t h e  final determination on this 
mattpr. That panel c o n s i s t s  of Chairman J. Terry  Deason and Commissioner E. Leon Jacobs. 
1 w i l l  certainly see to it t h a t  your letter i s  p laced  i n  the docket f i l e .  I n  a d d i t i o n ,  
B e t h  Keating, the staff counsel ass igned  to this case will be con tac t ing  you regarding the 
process t h a t  will be followed in t h i s  case and t h e  s c h e d u l i n g  on t h e  matter f o r  decision. 
Thank you a g a i n  f o r  your c o m e n t s .  

Lila A. Jaber 
Commissioner 

__--- Original Messaqe----- 
From: S h e i l a  Shelton@cch.com [ m a i l t o : S h e i l a ~ S h e l t o n @ c c h . c o m l  
Sent: Tuesday, September 19, 2000 !5:37 PM 
To: tdeason@psc.  Stdte. f1.u~; e jacohs@psc .  state.fl.us; 
l~abcr@psc.state.fl.us; bbaez@psc.state.fl.us 
S u b j e c t :  561 area code question fo.r Palm Beach County 

I have opened a s a l e s  o f f i c e  i n  Delray Beach f o r  one of t h e  3 Largest 
i n t e . r n a t i o n a 1  legal publishers and I am v e r y  concerned about  t h e  
pending vote for t h e  area code changes in Palm Beach county. 

I represent CCH INCORPORATED, a division of Wolters K l u w e r  o u t  of Amsterdam and 
whilc we are small in number in Palm Beach County , 
we use  this o f f i c e  l o c a t i o n  to reach customers round t h e  wor ld .  We have 
invested heavily in promoting our ?hone as a resource  to 
have customers reach us from a l l  O W K  t h e  globe. If we have to reprint and 
d i s t r i b u t e  t h a t  information in c a t a l o g s ,  direct mail and business 
cards a l l  over again, it would be v e r y  expensive. I'm sure that I represent t h e  
f e e l i n g  of most business f o l k s  in t h e  county. 1 feel that Palm 
Beach has worked h a r d  to develop a strong business base, rather than a l l  
residential, and t h e r e f o r e  should  be permitted t o  keep t h e  
561 a rea  code i n  order t o  promote t h e  business continuity. 

Thank  you f o r  h e a r i n g  my concerns, Sheila S h e l t o n  

1 



Lila Jaber 

To : 
Subject: 

BrozOS@aoI.com 
RE: Palm Beach County overlay 

Dear Ms. Brosemer: 

I truly apprec ia t e  your interest arid concern regarding t h i s  area code matter; however, I 
am n o t  assigned to the Commission panel  that will render the f i n a l  determination on this 
mattpr. That panel. consists of Chairman 3 .  Terry Deason and Commissioner E. Leon Jacobs.  
I w i l l  c e r t a i n l y  see to i t  t h a t  your l e t t e r  i s  placed i n  t h e  docket f i l e .  In addition, 
Beth  Kea t ing ,  the s t a f f  counsel a s s i g n e d  to this case w i l l  be contacting you regarding t h e  
process t h a t  will be followed in this case and t h e  scheduling on t h e  matter f o r  dec i s ion .  
Thank you again for your comments. 

L i l a  A .  Jaber  
Commissioner 

----- 0rigi.naL Message----- 
From: Broz05@aol. corn [mailto: BrozO!j@aol. ~ o m ]  
Sent: Wednesday, September 20,  2 0 0 0  1 2 : 5 5  PM 
To:  tdeason@psc.state.fl.us; ejacobs@psc,state.fl.us; 
1jaber~psc.state.fl.u~; bbaez@psc.:state.fl.us 
S u b j e c t :  Palm Beach County over l ay  

Dear Members, 

Please allow Palm Eeach County to keep its current area code and assign a new 
one to t h e  Treasure Coast. We realize that t h e  time may come when we will 
have to have a l o - d i g i t  over lay ,  b u t  clearly t h e r e  is an easier alternative 
r i q h L  !JQW that is pre fe r r ed  by residents, businesses and elected o f f i c i a l s  in 
both regions. In o t h e r  words, we all win. As the old saying goes, No good 
reason to do something is a good reason not to do it .  

In t h e s e  days of heroes and v i l l a i n s ,  there a re  f e w  heroes. Please be ours. 

Respectfully, 

Donna Brosemer 
561 -7751072 
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Lila Jaber 

To: 
Subject: 

SRingo2801 @aoI.com 
RE: 10 Digit Dialing in Indian River and St Cucie Counties 

Dear M r .  Ringo: 

I t r r r l y  appreciate your interest and concern regarding t h i s  area code matter; however, 1 
am n o t  assigned to t h e  Commission panel that will render the final determination on this 
matter. That p a n e l  consists of C h a i r m a n  J. Terry Deason and Commissioner E. Leon Jacobs.  
I will c e r t a i n l y  see to it that your l e t t e r  is placed in t h e  docket file. In addition, 
Eeth  Keating, t h e  s t a f f  counsel ass igned  to this case will he c o n t a c t i n g  you regarding the 
process that w i l l  be followed in t h i s  case and t h e  scheduling on t h e  matter for decision, 
Thank you  a g a i n  f a r  your comments. 

Lila A.  Jaber 
CommissionFr 

----- Oriqinal Message----- 
From: JRinqo2801@aol.com [mailto:JRingo2801@aol.coml 
Sent: Wednesday, September 20, 2000 3:13 PM 
To: ljaber@psc.state.fl.us 
Subjec t :  10 Digit Dialing in Indian River and St Lucie Counties 

Cear  Commissioner Jaber: The proposal to i nc rease  to 10 digit dialing is 
s t r n n g l y  d i s f avored  by Condo r e s i d e n t s  here in St Lucie County .  O u r  senior 
a l l  favor n e w  area code. J i m  Ringo, Board Member, Midport Place Condo Assn. 

1 
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Lila Jaber 

TO: 
Subject: 

JulieLStan ko@aol.com 
RE: 561 area code 

Dear. Ms. S tanko :  

3 t r u l y  appreciate your interest and concern regarding t h i s  area code m a t t e r ;  however, I 
am n o t  a s s i g n e d  to the Commission p a n e l  that w i l l  render t h e  f i n a l  determination on t h i s  
m a t t e r .  That p a n e l  consists o f  Chairman J. Terry Deason and Commissioner E. Leon Jacobs. 
I will c e r t a i n l y  see t o  i t  t h a t  your  letter i.s placed i n  the d o c k e t  f i l e .  I n  addition, 
Beth Keating, the staff counsel assigned t o  t h i s  case  w i l l  be contacting you regarding the 
process t h a t  w i l l  be followed i n  t h i s  case and t h e  scheduling on t h e  matter f o r  decision. 
Thank you again for your comments. 

L i l a  A. Jabcr  
Commissioner 

----- Original Message----- 
Fro~: JulieLStanko@aol.com Imai l to : Ju l ieLStanko@aol .com]  
Sent: Wednesday, September 20,  2 0 0 0  6:13 PM 
To: tdeasonPpsc.state.fl.us; ejacobs@psc.state.fl.us; 
Ijah~r@psc.state.€l.us; bbaeaPp5c.state.fl.u~ 
C c :  k l e i n . r o n . w e b @ l e g . s t a t e . f l . u s  
S u b j e c t  : 561 area code 

My name is J u l i e  Stanko and Ilm a social worker at Elder Crisis Outreach. W e  
serve t h e  e l d e r l y  residents of Palm Beach County. On behalf of my c l i e n t s ,  I 
urge you t o  r e t a i n  t h e  561 a rea  code. Changing t h e  area code will o n l y  lead 
t o  increased confusion and frustration for t h i s  vulnerable group of people. 

Thank you E a r  your c o n s i d e r a t i o n  and attention to this important decision. I 
may be reached at 561-533-1060, i f  you have any ques t ions  o r  concerns a n  how 
your v o t e  w i l l  a f f e c t  t h i s  p o p u l a t i o n  of P a l m  Beach C o u n t y .  

Sincerely, 
Julie L. Stanko;, BA, CIRS 
Elder  Crisis O u t r e a c h  

1 



Lila Ja ber 

To: 
Subject: 

Mike 
RE: St. Lucie County Area Code 

Dear Dr. Riordan :  

I t r u l y  appreciate your interest and concern regarding t h i s  area code matter; however, I 
am not: assigned to t h e  Commission panel that will render t h e  Sinal determination on this 
m a t t e r .  That panel consists of Chairman J. Terry Deason and Commissioner E. Leon Jacobs.  
I w i l l  c e r t a i n l y  see to it t h a t  your  letter is placed in t h e  docket file. In addition, 
B e t h  Keating, the s t a f f  counsel assigned to this case will be contacting you regarding the 
process that w i l l  be followed in this case and the  scheduling on t h e  matter f o r  dec i s ion .  
T h a n k  you again f o r  your comments. 

L i l a  A. Jaber  
Cornmissioner 
----- Original Message----- 
From: M i k e  [ m a i l t o : l u d e r i ~ e m a i l . m s n . c o m 3  
Sent: Wednesday, September 20,  2000 7:lO PM 
To: tdeason@psc.state.fl.us; e j a c o ~ s @ p s c . s t a t e . f l . u s ;  
l.jaher@psc.state.fl.us 
C c :  alsivett~stluciechamber.org 
S u b j e c t :  S t .  Lucie County Area Code 

Dear S i r  

Please be advised that 1 oppose t h e  adoption of 10 d i g i t  phone numbers for 
St. Lucie County ,  F1. I am i n  agreement with t h e  St, Lucie County Chamber of 
Commerce recommendation to f o r m  a n e w  area l i s t i n g  for Indian River, Martin 
and St. Lucie Counties. T h a n k  you for t h e  c o n s i d e r a t i o n  o f  my i n p u t .  

Dr. Michael C. Riordan 
emai.1: Luderi@msn corn 
Fort Pie rce ,  F l o r i d a  

1 



Lila Jaber 

To : 
Subject: 

MPAREAMGR@aol.com 
RE: 10 Digit Overlay 

Mr. and M r s  Ogle:  

I truly appreciate your interest arid concern regarding t h i s  area code matter: however, I 
dm n o t  assigned to t h e  Commission p a n e l  that w i l l  render t h e  f i n a l  determination on this 
mat te l r .  That panel consists of Chairman J. Terry Deason a n d  Commissioner E. Leon Jacobs. 
I will certainly see  to it that your letter i s  placed  in t h e  docket file. In addition, 
Beth Keating, t he  s t a f f  counsel assigned to t h i s  case will be contacting you regarding the 
process that will be followed in this case and t h e  scheduling on t h e  matter f o r  decision. 
Thank you a g a i n  f o r  your  comments. 

L i l a  A. Jaber  
Commissioner 

----- Original Message----- 
From: MPAREAMGR@aol.com [mailto:MPAREAMGR@aol.corn] 
Sent: Wednesday, September 2 0 ,  2000 8:43 PM 
To: tdeason@psc.stat.e.fl.us; ejacobs@psc.state.fl.us; 
l ~ a b e r @ p s c . s t a t e . f l . u s ;  bbaez@psc.state.fl.us 
Subj E:& : 10 Digit Over l ay  

My husband and I, both business owners, oppose t h e  10 digit over l ay .  This 
w i . 1 1  cause d e l a y s  in service and  w a s t e  time. We would prefer  a new area code 
to this proposal. 
P l e a s e  reconsider y o u r  recommendation, 

L i n d a  & Pau l  Ogle 
Port St. Lucie 

1 



Lila Jaber 

To: 
Subject: 

David h4708 @aol. COM 
RE: New Area Code (Docket 990458-TL) 

M r .  Hall, I tru1.y appreciate your interest and concern regard ing  this area code mattes; 
however ,  I am n o t  assigned to t h e  C:ommission p a n e l  that w i l l  render t h e  final 
determination on t h i s  matter. That  panel consists o€ Chairman J. Terry Deason and 
Commissioner E. Leon Jacobs. I w i l l  c e r t a i n l y  see to it t h a t  your l e t t e r  is placed in the 
docke t  f i l e .  In addition, Beth Keating, t h e  s t a f f  counsel ass igned  to this case w i l l .  be 
contacting you regarding t h e  proceas that w i l l  be fu l lowed  in t h i s  case and t h e  scheduling 
on the matter for decision. Thank you a g a i n  f o r  your comments. 

L i l a  A. Jaber 
Commissioner 

----- Original Message----- 
From: Davidh4708Faol.com [mailto:D~vidh4708@aol.com] 
S e n t :  Wednesday, September 20, 20073 8 : 5 0  PM 
To: tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us; 
Ijaber@psc.state.fl.us; bbaez@psc.state.fl.us 
S u b j e c t :  New Area Code 

Dear Commissioners, 

M y  name i s  David H a l l  and I: am t h e  president of t h e  St. Lucie Association of 
Healtors here is St. L u c i e  County Florida. O u r  area was being considered for 
a new area code, and f o r  what I have l ea rned  was that t h e  s t a f f  is 
recommending t ha t ,  o u r  area do not receive a new area code. I'm a s k i n g  you to 
support the granting of a new area code to our  area. The St. Lucie County 
F lor ida  area, ha3 been t h e  fastest  growing area on t h e  t reasure coast  and w e  
have been exceeding our  growth f igures  from year to year. With t h e  S t a t e  
growth  f igures  from last year to today  o n l y  being 14%, the St. Lucie County 
area h a s  been growing over 3 0 % .  Being  in an area with over 80,000 people and 
qrowinq ,  we need a new area code f o r  this area and  I'm asking you f o r  your 
support. 

i look fo rward  to hearing from you and your suppor t .  

Daviu Hall 
Pres i dent " 2  0 0 0" 
St. Lucie Association of R e a l t o r s  
Office 1-800-542-0210 

1 
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T:~(ANK YOU 

MIKE OWEN 
2150 S.  OCEAN BLVD. 4 -E  
D E L E A Y  BEACH, FL 33434-E443 
56 1-2 13-2070 



Dear Mr, %ason: 

As n citizen and f rquen t  telephorii. user! I rilquesr rkar the FSC Lae k e  h1low:ng prioririzsd 
crtwrw irI approving changes t o  rke 561 area code: 
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DATE: September 26, 2000 - _..” TO: Blanca Bayo, Director, 13ivision of Records and Reporting /-> ZE I , .  

FROM: William B. Berg, Assistant to Commissioner Deason L-J - i;; 
CD -. 

L) 7’ _- 

RE: Intercepted Communications From an Interested Party Received in D o e k e h o :  ‘I’ 
990456-TP-TL 

This office has received the attached correspondence from Alan J. Bauman, M,D. The 
correspondence has not been viewed or considered in any way by Commissioner Deason. Under 
the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-31-JULY 19, 19911, the folIowing letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be 
an ex narte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested t h t  a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 

WBB:mm 
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- ~~ - . _  - 
J. Gerry Deason 
From: Alan Bauman [abaurnan@adelphia.net] 
Sent: Sunday, September 17, 2000 10:33 PM 
To: tdeason~,psc.state.fl.us 
Su b1ect: 7 0-digit overlay 

~~ 
_ _  .- - 

Dear Mr. Deason, 

I am contacting you on behalFaFthe upcoming vote on ‘‘overlay dialing“ and how it will affect the residents & businesses 
of Palm Beach. I am aware of an atternathe plan which wouid allow Palm Reach to retain 56 F, and allow all parties 
considered La experience a minimum amount of disruption and confusion over the long term, As a physician, small 
business owner and resident of Palm Beach County, I would urge you to please vote to retain the 561 area code solely for 
!he residents of Palm Beach County, and allow a new area code for St. Lucie, Martin, & Indian River Counties. 

Progress and growth is inevitable and encouraging, however, it would seem to me that this would allow the other counties 
concerned (St. Lucie, Martin & Indian River) to also benefit by retaining this new ama code for a much longer period of 
time--considering their slower rates of growth. 

Again, I urge you to “delay the overlay” and vote to maintain 561 solely for the residents and businesses of Palm Beach. 
Thank you for your response and attention to this matter. 

Sincerely, 
Alan J. Rauman, M.D. 
doctorb@baumanmedical.com 

911 8/00 
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TO: 
FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Comrnunications From an Interested Party Received in Docket No: 
diO 

990456-TP-TL 

This office has received the attached correspondence from Robert Weisman, County 
Administrator, Palm Beach County. The correspondence has not been viewed or considered in 
any way by Commissioner Deason. Under the terms of the advisory opinion from the 
Commission on Ethics (issued July 24, 1991 as COE 91-31-JuzY 19, 19911, the fol'ollowhg letter 
does not constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Because it is not deemed to be an ex parte communication, it does not require 
dissemination t~ parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However, in such cases Commissioner Deason has requested that a copy of the correspondence 
and this memo be, as a matter of routine, placed in the correspondence side of the file in this 
docket. 

WB3:rnm 
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RECEIVED 

August 29,2000 

StP 7 2000 

Mr. J. Terry Deason, Chairman 
Public Service Commission 

Florida Public Service Comm 
Chainnan Deason • 

2540 Sherman Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket Number 990456-TL REQUEST FOR REVIEW OF PROPOSED 
NUMBERING PLAN RELIEF FOR THE 561 AREA CODE 

Dear Mr. Deason : 

The lengthy process to develop a plan to alleviate the shortage of available phone 
numbers is about to come to an end with the Commission's vote scheduled for 5 
September 2000. The Board of County Commissioners for Palm Beach County has 
been following this with great interest as your decision will have a profound impact on 
our citizens. 

During the public hearings held in West Palm Beach, the Commission had the 
opportunity to hear from a number of citizens as well as representatives from Senator 
Klein, Representative Merchant, and Palm Beach County Government. Each of these 
speakers voiced their concerns and recommended to the Commission that we avoid 
going to ten digit dialing. The recommended alternative supported by Palm Beach 
County, as presented by my Deputy, Mr. Pat Miller, was Alternative Four which 
retained the 561 area code within Palm Beach County. Later in the afternoon, my 
Director of Communications, Mr. Bob Zelazny, presented the Commission with an 
option which included Alternative Four with conservation measures which addressed 
Mr. Foley's major objective to Alternative Four by extending the exhaust period in 
Region A out to approximately seven years, according to our calculations. This 
option, which would appear to meet most of your selection criteria as well as the 
desires of our citizens was not evaluated as an option in the memorandum presented 
to you by the staff. 

I request that in your considerations for relief to the area code 561 that you weigh 
heavily the stated desires of those citizens and elected officials that provided 
testimony at the open hearings. To the individual, their position was clear: no ten digit 
dialing atthis time. Additionally, Alternative Fourwith conservation measures provides 
the citizens with a viable solution to going to ten digit dialing at this time, while 
maintaining the geographical integrity of the counties involved and it warrants 
evaluation and consideration as a means of providing relief to the 561 area code. 

Your support in this matter is greatly appreciated. 

Robert Weis n 

County Administrator 


http:m�be:lch.fl.us
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TO: Bfanca Bayo, Director, Division of Records and Reporting GI ;;I !$? .-‘..I 

z -LI x . , 

u c c..; 
u1 I ? FROM: William B. Berg, Assistant to Commissioner Deason 

RE: 
$b!) 

Intercepted Cornrnunicatjons From an Merested Party Received in Docket NO: 
990456-TP-TL 

This office has received the attached correspondence from Doma Browner. The 
correspondence has not been viewed ox considered in any way by Commissioner Deason, Under 
the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-31-JULY 19, 19913, the following letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is net deemed to be 
an ex mrte  communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350,042, Florida Statutes. However, in such cases Cornmissioner Deason 
has requested that a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 



J. Terry Deason 

From: 
Sent: 
To: 

Subject : 

BrozOS@aol. corn 
Wednesday, September 20,2000 1255 PM 
tdeason@psc. sta te. ff . us; ejacobs@psc. sta te. fl. us; Ijaber@psc.state.fl.us; 
bbaez@ psc.state.fl.us 
Palm Beach County overlay 

Dear Members, 

Please  a l l o w  P a l m  Beach County to keep its current area code and assign 
a npw 
one t c r  the T r e a s u r e  Coast.  We realize that t h e  time may come when we 
Will 
have to have a 1 0 - d i g i t  overlay, but clearly there is an easier 
alternative 
r i g h t  now that is preferred by residents, businesses and elected 
o f f i c i a l s  in 
both regions. In other wordsI we all w i n .  As the old saying goes,  No 
good 
reason to do something is a good reason n o t  to do it. 

In these days of heroes and v i l l a i n s ,  there are few heroes. Please be 
ours I 

Respect fully, 

Donna Brosemer 
561-7?5-1072 

1 
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+- DATE: September 26, 2000 
45. AT> - I 

TO: Blanca Bayo, Director, Division of Records and Reporting L:)>: :q L' 

FROM: William B. Berg, Assistant to Commissioner Deason ,$,\p m C! 
r; - C / I  ..- 

RE: Intercepted Communications From an Interested Party Received in Docket No: 
990456-TP-TL 

This office has received the attached correspondence from David Hall, St. Lucie 
Association of Realtors. The Correspondence has not been viewed ox considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Becaw it is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to she provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a COPY of the correspondence and this memo be, as a 
matter of routine, placed in the cmrespondence side of the file in this docket. 



~ 
J. Terry Deason , 
From: Davidh4708@aol.com 
Sent: Wednesday, September 20,20008:37 PM 
To: tdeason@psc.state.fl.us; ejacobs@psc.state.f1.us; Ijaber@psc.state.fl.us; 

bbaez@psc.state.f1.us 
Subject: New Area Code 

Dear Commissioners, 

My name is David Hall and I am the president of the St. Lucie 
Association of 
Realtors here is St. Lucie County Florida. Our area was being considered 
for 
a new area code, and for what I have learned was that the staff is 
recommending that our area do not receive a new area code. I'm asking 
you to 
support the granting of a new area code to our area. The St. Lucie 
County 
Florida area, has been the fastest growing area on the treasure coast 
and we 
have been exceeding our growth figures from year to year. With the State 

growth figures from last year to today only being 14%, the St. Lucie 
County 
area has been growing over 30%. Being in an area with over 80,000 people 
and 
growing, we need a new area code for this area and I'm asking you for 
your 
support. 

I look forward to hearing from you and your support. 

David Hall 
President "2000" 
St. Lucie Association of Realtors 
Office 1-800-542-0210 
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GIZ< k-9 *' . 
TO: Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in DoeketL%o: 
FROM: William B. Berg, Assistant to Commissioner Deason d B  ' u ,p c.j 

I-, RE: 
990456-TP-TL 

This office has received the attached correspondence from Patricia A. Baldwin. The 
correspondence has not been viewed or considered in any way by Commissioner Deason. Under 
the t e r n  of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-31-JULY 19, 19911, the following letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be 
an ex narte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested that a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 
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--- = -7 - ---- - -1- -_ -_- - _--.= --- _= _- J. Terry Deason 
From: Pat Baldwin [pabaIdwin~w~rldnet.att.net~ 
Sent: Wednesday, September 20, 2000 8:37 PM 
To: tdeason@psc.state.ff .us 
Subject: New Area Codeis opposed to an overlay and prefers that a 

X am a resident and own a law office in Port St. Luck. I am opposed to the proposed overlay for a 
new area code to be added and prefer that a new geographic area be establish for the new code. My 
understanding is that the new area would include Indian River County, St. Luck County and Martin 
County, with the exception of Hobe Sound. I find it very inefficient to have to repeatedly dial the area 
code for calls that are within my own area code. 

Thank you for your attention in this matter. Patricia A. Baldwin. 
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Intercepted Communications From an Tnzerested Party Received in=$pFket 30: - r 

99W56-TP-TL .- 

DATE: September 26, 2000 -&: r j  I': 
TO: Blanca Bayo, Director, Division af Records and &porting "17 ! , I 

-.. L FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

y$?ib 
.. ,  &>?+ u3 

e L?" 
2, C? i- 1 

This office has received the attached correspondence from Linda and Paul Ogle. The 
correspondence has not been viewed or considered in any way by Commissioner Deason. Under 
the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-31-JULY 19, 1991). the following letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be 
an ex parte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested that a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the fiIe in this docket. 



- - 
J. Terry Deason 

From: 
Sent: 
To: 

Subject: 

My husband and  I, 
This 
wilL cause d e l a y s  
code 
to  his proposal. 
Please reconsider 

Linda  & Pa-11 Ogle 
Port St. Lucie 

MPAREAMGR@aol.com 
Wednesday, September 20,2000 8:43 PM 
Zdeason@psc.state..fl.us; ejacobs@psc.state.fl.us; Ijaber@psc.s2ate.fl.us; 
bbaez@psc.state.fl.us 
10 Digit Overlay 

both business owners, oppose t h e  10 digit over lay .  

in service and waste time. We wauld prefer a new area 

your recommendation. 
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DATE: September 26, 2000 

FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

- TO: Blanca Bayo, Director, Division o f  Records and Reporting _...~ 

4% 
Intercepted Communications From an Interested Party Received in & k e N o :  L'j cn c-:t 990456-TP-TL 

This office has received the attached correspondence from Jim Ringo. The 
correspondence has not been viewed or considered in any way by Commissioner Deason. Under 
the terns of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-31-J'WLY 19, 1991), the following letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown €0 the Commissioner. Because it is not deemed to be 
an ex Darte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested that a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 



From: 
Sent: 
TO: 
Subject: 

JRingo2.801 @aol.com 
Wednesday, September 20,2000 3:02 PM 
tdeason@psc.state.fl.us 
10 digit Indian River & St Lucie Counties 

Dear Chairman Deason: The prQpOSal to increase to 10 digit dialing is 
strongly disfavored by Condo residents here in St Luc ie  County. Our 
s e n i o r s  
a l l  favor  a new a rea  code. J i m  Ringo, Midport Place Condo Assn. 

1 
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- I (  DATE: September 26, 2000 - z\. -%- TO: Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 

FROM: William €3. Berg, Assistmt to Commissioner Deason Q 9 , u *- CJ-' 

RE: 
990456-TP-TL 

This office has received the attached correspondence from Dr. Michael C .  Riordan. The 
correspondence has not k e n  viewed or considered in any way by Commissioner Deason. Under 
the terns of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as COE 
91-3l-JULY 19, 19911, the following tetter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be 
an ex Darte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested that a copy of the correspondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 



J. Terry Deason 

From: Mike [Iuderi@email.msn.com] 
Sent: Wednesday. September 20.20007:10 PM 
To: tdeason@psc.state.fI.us; ejacobs@psc.state.fI.us; Ijaber@psc.state.fI.us 
Cc: alrivett@stluciechamber.org 
Subject: St. Lucie County Area Code 

Dear Sir 

Please be advised that I oppose the adoption of 10 digit phone numbers 
for 
St. Lucie County, Fl. I am in agreement with the St. Lucie County 
Chamber of 
Commerce recommendation to form a new area listing for Indian River, 
Martin 
and St. Lucie Counties. Thank you for the consideration of my input. 

Dr. Michael C. Riordan 
email: luderi@msn.com 
Fort Pierce, Florida 

1 

mailto:luderi@msn.com
mailto:alrivett@stluciechamber.org
mailto:Ijaber@psc.state.fI.us
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mailto:Iuderi@email.msn.com
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State of Florida 

TO: 
FROM: William B.  Berg, Assistant to Commissioner Deason 

Blanca Bayo, Director, Division of Records and Reporting 
4 9 

990456-TP-TL 

This ofice has received the attached correspondence from Julie L. Stanko, Elder Crisis 
Outreach. The correspondence has not been viewed or considered in any way by commissioner 
Deason. Under the terms of the advisory opinion from the Commission on Ethics (issued July 
24, 1991 as COE 91-31-JULY 1'9, 19911, the following letter does not constitute an ex parte 
communication by virtue of the fact that it was not shown to the Commissioner. Because it is 
not deemed to be an ex parte communication, it does not require dissemination to parties 
pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 

WBB:mm 



From: 
Sent: 
To: 

CG: 
Subject: 

JulieLStanko@aol,rmn 
Wednesday, September 20,2000 & I 3  PM 
tdeason@psc.state.fl,us; ejacobs@psc.state.fl.us; Ijaber@psc.state.R.us; 
b baez@psc. state.fl . us 
klein.ron.web@leg.stat~.~.~~ 
561 area code 

py name is J u l i e  Stanko and I‘m a siocial w o r k e r  at Elder  Crisis 
Outreach.  We 
s e r v ~  t h e  elderly r e s i d e n t s  of Palm Beach County.  O n  behalf o f  my 
clients, I 
urge you to retain t h e  561 area code. Changing  t h e  area code w i l l  only 
Lead 
to increased confusion and  f r u s t r a t : i o n  f o r  t h i s  vu lne rab le  group of 
people. 

Thank you for your consideration arid attention to this important 
decision. I 
may be reached at 561-533-1060, if you have a n y  questions or concerns on 
h o w  
your v o t e  will a f f e c t  this population of Palm Beach County.  

Sincerely, 
J u l i e  L. Stanko,  BR, CIRS 
Elder  Crisis Outseach 
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BATE: September 26, 2000 sr- -J- -I m:- Y? & CJ 5 c-:b 
TO: 
FROM: William B. Berg, Assistant to Commissioner Deason 
RE: 

Rlanca Baye, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 
$99 

99045 6-TP-TL 

This office has received the attached correspondence from Richard S. PragIuski, Vice 
President, All Points Leasing Corporation. The correspondence has not been viewed or 
considered in any way by Commissioner Deason. Under the terms of the advisory opinion from 
the Commission on Ethics {issued July 24, 1991 as COE 91-31.-JULY 19, 1991), the following 
letter does not constitute an ex parte communication by virtue of the fact that it was not shown 
to the Commissioner. Because it is not deemed to be an ex Darte communication, it does not 
require dissemination to parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However, in such cases Commissioner Deason has requested that a copy of the correspondence 
and this memo be, as a matter OP routine, placed in the correspondence side of the file in this 
docket. 



September 12,2000 

3. Terry Deason 
C h a im an 
Public Service Commission 
2540 Shumard Oak 3lvd. 
Tallahassee FL 32399-0850 

RE: Martin County Area Telephone Codes 

I request that you give consideration to the following two options to fix the 56 1 area code problem in 
Martin. Palm Beach and St. Luck counties: 

Option 1 : Increased demand for new telephone numbers is due in large part to the proliferation of 
connections to computers, networks and fax machines. By creating a cIass of service for non-voice use and 
using ten digit dialing for this purpose. tclcphone numbers would be freed-up for voice calling. A price 
incentive wouId encourage such separation of services. An added advantage of this approach could be its 
universal application throughout Fl~rida. 

Option 2: Ten digit dialing in preference to a new and separate area code. Our business employs a PBX 
system for our I5 lines and 80 cxtensions. The PBX can be programmed to dial the extra digits 
automatically. This is preferable to cbanging our telephone number on our business cards, stationery and 
advertising signs. 

Rcspectfully, 

Richard S .  Pragluski " I  
Vice President G' 
All Points Leasing Corporation 
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DATE: September 26, 2000 
z _. 

I -  -- TO: BPanca Bayo, Director, Division of Records and Reporting 7 -. 
FROM: William B. Berg, Assistint to Commissioner Deason +by % & RE: Intercepted Communications From an Interested Party Received in g c k e f l o :  c-2 

990456-TP-TL 

This office has received the attached correspondence from Sheila Shelton, CCH 
Incorporated. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an .ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Because it is not deemed to be an !:x parte communication, it does not require dissemination to 
garties pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 



/ - 
J. Terry Deason 

From: 
Sent: 
To: 

Sheila-Shelton@cchI.com 
Tuesday, Septemtier 19, 2000 5:37 PM 
tdeason@psc.stati;.fl.us; ejacobs~psc,state.fi.us; Ijaber@psc,shte.fl.us; 
bbaez@psc.state.l’l.us 
561 area code question for Palm Beach County 

I have opened a sales o f f i c e  i n  De.lray Reach €or one of t h e  3 l a r g e s t  
i n t e r n a t i o n a l  legal publishers and 1 am very concerned about t h e  
pending  vote for: the area code changes in Palm Beach county. 

I represent  CCH INCORPORATED, a division of Wolters Kluwer out  af 
Amsterdam and 
while w e  are small in number in P a l m  Beach County , 
w e  use t h i s  o f f i c e  l o c a t i o n  to reach customess round t h e  world.  We have 
i nves ted  heavily in promoting our  phone as a resource to 
have customers reach us  from a l l  over t h e  globe. If we have to reprint 
and 
distribute that information in catalogs, direct mail and business 
cards a l l  over a g a i n ,  it would be very expensive. I’m sure that I 
represent  t he 
f e e l i n g  of most business folks in t h e  county .  I feel that Palm 
Beach has worked hard to develop a strong business base, rather than all. 
r e s i d e n t i a l ,  and therefore should be permitted to keep t he  
561 area code in order  to promote t h e  business c o n t i n u i t y .  

T h a n k  you €or hear ing  my concerns, Sheila Shelton 
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TO: 

RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 
FROM: William B. Berg, Assistant to Commissioner Deasan +b) 

99045 6-TP-TL 

This office has received the attached correspondence from Ralph Wood. The 
correspondence has not k e n  viewed or considered in any way by Commissioner Deason. Under 
the tern of the advisory opinion fkom the Commission on Ethics (issued July 24, 1991 as COE 
91-31-JULY 19, 199l), the followhg letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be 
an ex paste communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. However, in such cases Commissioner Deason 
has requested that a copy of the coi-respondence and this memo be, as a matter of routine, placed 
in the correspondence side of the file in this docket. 



J. Terry Deason 

From: RWSIPSL@aol,com 
Sent: Wednesday , September 20 , 20005:36 PM 
To: tdeason@psc.state.fi.us 
Subject: New Area Code 

Mr. Deason, As a small businessman in Port St Lucie it would seem to me 
a 
new area code for a specific area, i.e., St. Lucie, Indian River and 
Martin 
Counties would make a lot more sense that doing the so called ' overlay'. 

I have some business friends in Miami Dade and since the 
implementation of the additional area code in the same geographical area 
it 
appears to have caused a lot more work than having a separate area. At 
least 
for the public. Maybe it is easier for the service provider but 
candidly I 
think the customers should have some say it this. 

Thanks and regards 

Ralph Wood 
Ralph Wood Services, Inc. 
Port St. Lucie, FL 34985 
561-337-2528 
RWSIPSL@AOL.COM 

1 

mailto:RWSIPSL@AOL.COM
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DAW: October 4, 2000 
TO: 

RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Docket No: 

FROM: William B. Berg, Assistant to Commissioner Deason \v u a o  

990456-TL 

This office has received the attached correspondence from Fran B. Adams, Chairman, 
Board of County Commksioners. The correspondence has not been viewed or considered in any 
way by Commissioner Deason. Under the terms of the advisory opinion from the Cammission 
on Ethics (issued July 24, 1991 as COE 91-31-JULY 19, 19911, the following letter does not 
constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Ekcause it is not deemed to be an ex Darte communication, it does not require 
dissemination to parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However, in such cases Commissioner Deason has requested that a copy of the correspondence 
and this memo be, as a matter of routine, placed in the correspondence side of the file in this 
docket. 



Frcrrz B. Adnnrs 
Ch n i m i  CE J 1 

District 1 

September 27, 2000 

blr- J. terry Deason, Chairman 
Florida Public Service Comrnission 
2540 Shumard Oak Boulevard 
Tallahassee, F L 32399-0850 

Ruth M. Stanbridge 
District 2 

I<mntth R. Mncht 
District 3 

John W. Tippin 

.... , .- *\., . ' V I *  

Dear Chairman Deason: 

The Indian River County Board of County Commissioners opposes the  proposal of 
the Florida Public Service Cornmission staff to eliminate seven-digit dialing and 
require ten-digit dialing for 561 area code customers. 

The 6oard understands the demand for numbers has grown, but they believe the 
proposal is an unnecessary burden on Indian River County businesses and 
residents, and is not in t h e  best interests of t h e  citizens of the County. The Board 
urges the Florida Public Setvice Commission to allow the Treasure Coast to retain 
the 561 area code seven-digit dialing, and assign a different area code to Palm 
Beach County. 

Your consideration of this request is greatly appreciated. With best regards, I remain 

Yours truly, 

Fran 8. Adams 
Chairman 

FBA: rs 

1840 25'" Street, Suite N- 158 
Vmo Bench, FL 32960-3365 

Tdephone: (561)567-8000 &YO F m :  (561)770-5334 
Simcorrt: 224- 1490 e-mnil: k m n s s u ~ ~ ~ b ~ c . c o . i n c l i m r i - r i v e r , ~ . i i s  

... 
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%& h DATE: October 4, 2000 

TO: 
FROM: William B.  Berg, Assistant to Commissioner Deason 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 
\.! 

Intercepted Communications From an Interested Party Received in Docket No: 
990456-TL 

This office has received the attached correspondence from George J.  Bergalis, Acting 
City Manager. The correspondence has not been viewed or considered in any way by 
Cornmissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 1991), the following letter does not constitute 
an ex Darte communication by virtue of the fact that it was nut shown to the Commissioner. 
Because it is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a COPY of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 



OFFlCE OF 
DIRECTOR OF FINANCE 

CITY HALL, 100 NORTH U.S. 1 
P.Q. BOX 1480 

FORT PIERCE, FLORIDA 34954-1480 



- 
State of Florida 

- 1  

+.- - 
- - - ,  - . '  

-. , '.. 2 
CJkL b 3  _. 

I DATE: October 4, 2000 
TO: . r -  - 

P I  A z 5 >  
Rlanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Party Received in Dock8 No:' ' 

FRQM: William B.  Berg, Assistant to Commissioner Deason L.$i LJ # ,i. 

FtE; 
9 90456- TL 

This office has received the artached correspondence from Douglas M. Anderson, County 
Administrator, St. Luck County. The correspondence has not k n  viewed or considered in any 
way by Commissioner Deason. Under the terms of the advisory opinion from the Commission 
on Ethics (issued July 24, 1991 as COE 9E-31-JULY 19, 1991), the following letter does not 
constitute an ex parte communication by virtue o f  the fact that it was not shown to the 
Commissioner. Because it is not deemed to be an ex ~ a r t e  communication, it does not require 
dissemination to parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However, in such cases Commissioner Deason has requested that a copy of the correspondence 
and this memo be, as a matter of- routine, placed in the correspondence side of the file in this 
docket. 

WRB:mm 



BOARD OF COUNTY 
COMMISSIONERS 

September 21,2000 

COUNTY 
ADMINISTRATOR 

Ms. J .  Terry Deason, Chairman 
FIorida Public Service commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Mr. Deason: 

On September 12,2000 the St. Lucie County Board of County Commissioners passed and 
adopted Resolution No. 00-200 opposing the proposal of the Florida Public Service 
Commission staff to eliminate seven-digit dialing and requiring ten-digit dialing for 56 1 
area code cus torners. 

Although the Board understands the demand for numbers has grown, they believe the 
proposal is a n  unnecessaryburden on St. Lucie County businesses and residents, and not 
in the best interest of the citizens of St. Lucie County- The Board urges the Florida Public 
Service Commission to allow l.he Treasure Coast to retain the 561 area code seven-digit 
dialing and give a different area code to Palm Beach County. 

We appreciat.e your consideration of this request. If you need further information, please 
do not hesitate to call. Thank you. 

Administrator 

DMA:es00-15 I 
c: Board of County Commissioners 

Robert Bradshaw, Assistant County Administrator 
Dan McIntyre, County Attorney 

JCYPl D QRIJHb L t r i c r  No 1 - COUG COWARD Oisrricr No 2 PAULA A LEWIS, Vistric: Nn 3 - FRANNIE HUTCHINSON, Qistr icr  No 4 CLIFF UARNES Disrrlcr N o  5 
Zovnry Administrator - Douglus M Anderson 

2300 Virginia Avenue For? Pierce, FL 34982-5652 * Phone (56q ) 462-1 450 TDD (56q ) 462-1 428 
FAX (561 ) 462-1 648 emoil: douga@,srlucieco.gov 
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RESOLUTION NO. 00-200 

A RESOLUTION 0PPOSPl”iG THE PROPOSAL 
O F  F L O R I D A  P U B L I C  S E R V I C E  
COMYlISSION STAFF TU ELIMXYATE 
SEVEN-DIGIT DTALING A11) REQb7NNG 
TEN- DIGIT DIALING FOR 561 AREA CODE 
CUSTOMERS 

WHEREAS, the Board Qf County Commissioners of St. Lucie C ~ u n t y ,  Florida, has made 

the following determinations: 

1. In 1990, Florida had four area codes which has more than tripled to thirteen area codes 

at the present time. The problem BellSouth i s  facing is due to a shortage of numbers to go around. 

The demand for numbers has grown 11s consumers keep buying cell phones, computers, pagers, faxes 

and second lines. 

2. Florida Public Service Commission staff has proposed to change telephone calls along 

the Treasure Coast to ten-digit dialing which will also include local connections. 

3 ~ This Board believes the proposal of Florida Public Service Commission staff to eliminate 

seven-digit dialing and requiring ten-digit dialing is an unnecessary burden on St. Lucie County 

businesses and residents, and therefore, not in the best interest of the citizens of St. Luck County. 

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissiclners of St. 

Lucie County, Florida: 

1. This Board opposes the proposal of Florida Public Service Commission staffto eliminate 

seven-digit d i a h g  and requiring ten-digit dialing for 561 area code customers. 

2. This Board urges the Florida Public Service Commission to allow the Treasure Coast to 

retain the 561 area code seven-digii. dialing, and give a different area code to Palm Beach County. 



h 

3. The County Administrator is hereby directed to forward a copy of this resolution to the 

Chairman of the Florida Public Service Commission. 

After motion and second the vote on this resolution was as follows: 

Chairman John D. Bruhn AYE 

Vice Chairman Frannie Hutchinson ABSENT 

Commissioner Paula A. Lewis AYE 

Commissioner Cliff Barnes AYE 

Commissioner Doug Coward AYE 

PASSED AND DULY ADOPTED this 12'h day of September, 2000. 

ATTEST: BOARD OF COKNTY COMMISSIONERS 

APPROWD AS TO FORM AND 
C ~ C T N E S S : ,  



State of Florida 
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DATE: October 4, 2000 + -- 7 c: I " Blanca Bayo, Director, Division o f  Records and Reporting h 

FROM: William B. Berg, Assistant to Commissioner Deason -,$? -7 
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Intercepted Communications From an Interested Party Received ~ ~ ~ D m k & N o :  -. . 1 
990456-TL r d  w c, .I 

__  CLP 

- .- -_ . -'L ..,. . _  
RE2 

This office has received the attached correspondence from Harry F, Borders, H F 
Borders Company. The correspondence has not been viewed or considered in any way by 
Commissioner Deason. Under the terms of the advisory opinion from the Commission on Ethics 
(issued July 24, 1991 as COE 91-31-JULY 19, 19911, the following letter does not constitute 
an ex parte communication by virtue of the fact that it was not shown to the Commissioner. 
Because it is not deemed to be an ex parte communication, it does not require dissemination to 
parties pursuant to the provisions of Section 350.042, Florida Statutes. However, in such cases 
Commissioner Deason has requested that a copy of the correspondence and this memo be, as a 
matter of routine, placed in the correspondence side of the file in this docket. 

WRB:mm 
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Chairman J. Terry Deason 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
TalIahassee, FL 32399 

Re: 10 Dirit DialinE for Local Calls with Area Code: 561 

Dear Chairman Deason: 

I am writing to ask you to please consider an akternate plan for IO Digit Dialing for my 
area here in Palm Beach County. A s  the owner of a small business, changing to 10 digit dialing 
will have an adverse efiect on my business relative to time and confusion it will cause for our day- 
to-day business operations. 

I would ask that you consider , per your Public Service Commission Special Report dated 
March 2000 #6, the alternative plans for the geographic split Iisted as : Alternate #4 or Alternate 
# 10, which would at least preserve 7 digit: dialing for the near future and which would be much 
more acceptable to me and my customers. 

Thanking you in advance for your consideration to my request in this matter. 

Very truly yours, 

I3 F 3 Imp 
CC: 
Comm. E. Leon Jacobs, Jr. 
Comm. Lila A. Jaber 
C o r n .  Bravlio Baez 

c/ REALTOR 

161 0 Southern Blvd. 
West Palm Beach, FL 33406 

Telephone: (561) 689-0400 
Fax: (561) 697-831 7 

E-mail: bordershf Q aol.com 



September 201 2000 

Chairman J. T ~ W  D W O ~  

Florida Public Service Commission 
2540 S h u m d  Oak Blvd. 
TaIlahassee, FL 32399 

Re: 10 Digit Dialinp for Local CaUs with k e a  Code: 561 

Dear Chairman Deason: 

I am writing to ask you to FIease consider an alternate plan for 10 Digit Dialing for my 
area here in Palm Beach County. 14s the owner of a small business, changing to 10 digit duling 
will have an adverse effect on my business relative to time and confusion it will cawe for our day- 
to-day business operations. 

E would ask that YOU consider, per your Public Service Commission Special Report dated 
March 2000 #6, the dtemtive plans for the geographic split listed as : Alternate #4 or Alternate 
#lo, which would at least preserve 7 digit dialing for the near fume and which wouM k much 
more acceptable to me and my customers. 

Thanking you in advance for your consideration to my request in this matter. 

Very truly yours, 

€€FB/mp 
cc: 
C o r n .  E. EeonJacobs, Jr. 
Comm Lila A. Jaber 
C o r n  Bravlio Baez 

J 

16t 0 Southern Blvd. 
West Palm Beach, FL 33406 

Telephone: (561) 6840400 
F~x: (561) 697-831 7 

E-mail: bordarnhf@aol.com 
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H F Borders, Co, 
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September 20, 2000 

C h a i m  J. Terry Deasson 
Florida Public Service Co&sion 
2540 Shumard Oak Blvd. 
Talkahassee, FL 32399 

Re: 10 Digit Dialing for Local Calls with Area Code: 562 

Dear Chairman Deason: 

I am writing to ask you to please consider an alternate pIan for IO Digit Dialrng for my 
area here in Palm Beach County. As the owner of a s d  business, changing to 10 digit dialing 
will have an adverse effect on my business rehtive to time and confusion it will cause for our day- 
today  business operations. 

€ would ask that you comidr:r I per your Public Service Commission Special Report dated 
Match 2000 #6, the alternative p h s  for the geographic split listed as : Alternate #4 or AJtemte 
#lo, which would at least preserve ’7 digit dialing for the near h t u r e  and which would be much 
more acceptable to me and my custcmers. 

Thanking you in advance for your consideration to my request in tktis matter. 

Very truly yours, 

m / m p  
cc: 
Cornm. E. Leon Jacobs, Js. 
~ o m m .  Lila A. J a k  J 
C O ~  Bravlio Baez 

1610 Southern Btvd. 
West Palm Beach, FL 33406 

Telephone: (561) 689-0400 
Fa: (561 ) 697-831 7 

H.F. BOWERS 

c/ REALTOR 

6 .  

- - 

E-mail: bordershf Baol.com 
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September 20,2000 

Chaimwn J. Terry Dexson 
Florida Public Sewice Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: 1 0 Digit Dialing for Local Calls with Area Code: 56 1 

Dear Chairman Deason: 

I am writing to ask you to pIease consider an alternate plan for 10 Digit Dialing for my 
area here in Palm Beach County. ,4s the owner of a small business, changing to IO digit dialing 
wdl have an adverse effect on my business relative to time and confusion it will cause for our day- 
to-day business operations. 

I would ask that YOU consider, per your Public Service Commission Special Report dated 
AIternate March 2000 #6, the alternative p b  for the geographic split listed as : Alternate #4 

#IO, which wouM at least preserve 7 digit dialing for the near future and which would be much 
more acceptable to me and my customers. 

Thanking you in advance for your consideration to my request in this mattes. 

Very truly yours, 

€€FB/lllp 
cc: 
C o r n  E, Leon Jacobs, Jr. 
C o r n  Lila A. Jakr  
Comm Bravlia Baez J 

161 0 Southern Blvd. 
West Palm Beach, FL 33406 

Telephone: (561) 6840400 
F a :  (561) 697-8317 

I .  

E-mail: bordershlQao!.com 



FROM; 

.- 
c. .  

i -. 

RE: 



FROM: Robert +V* Chdh&ct, President 
SVI Systems, Inc. 
StuarC F1. 54994 

SEGURlfl S Y S T S M S  hlUS1C !NTERCClMS CENTRAL VACCIUMS 

2RQ Florida Street * Stliatt, Florida 34994 . (561) 220-CT 41 
. -r -1- _.I*._ 



Thcrc will also bc additiunal and substantiaI  COS^ associated with replacing 
hardware :hat c m o l  for manv reasons. be reprog,-immed. Costs that may or may not be 
reimbursed by customers thst are upsd by the innconvenience of 19 digit dialing. 

At currant sr~Eing lev&, i t  would makt two to Ilu.ec years to accomplish the 
changcowr withmt seriously damaging the viability of our bushess. 

J 
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BEREER DAVIS & SINGERMAX 
ATTORNEYS A T  LAW 

SUITE 705 
27 5 SOUTH MONROE STREET 

TALLAHASSEE, FLORIDA 32301 

Telephone 
P60.561.3010 

MEMORANDUM 
VI14 FACSIMILE 

TO: Ruth - PSC I 

FROM: Elizabeth Moss 

DATE: October 25,2000 

RE: Address Correction 

Facsimi te 
850.561 -301 3 

Pcr our conversation this morning please research dI records relating t o  the Numbering plan 
relief order o f  the Florida Public Servici: Commission and make the address correction changing t h e  
suite horn 701 to 705. The one docket number I have is 990455-TL, however I am not sure t l x s  is 
the only case on which we are listed ;as an interested party to receive ail pleading and motions. 
correct the suite number as appropriate: 

Please contact me if you h a w  a;ny questions or comments at 56 1-30 10. Thank you for your 
attention to th i s  matter. 



From: 
Sent: 
To: 
Subject: 

Tim Vaccaro 
Thursday, Navembw 09,2000 11 :27 AM 
Hong Wang 
RE: Dockets 990455, 990456, 990457 and 99051 7 

S p r i n t  was granted intervention in 9 9 0 4 5 7  and should therefore  be listed as a party.  

The other parties are okay just t h e y  w a y  they a r e .  The dockets are consolidated f o r  the 
purposes of hearing, but not  every p a r t y  is neccessarily affected by each and every 
dacket .  Therefore, to the extent  parties have requested to participate in the hearing, 
they will be participating in t h e  consalidated proceeding. 

- - - - -  O r i g i n a l  Message- - - - - 
From: Bong Wang 
Sent: Thursday, November 0 9 ,  2 0 0 0  9:28 AM 
TI>: T i m  Vaccaro 
SLxbject: Dockets 990455, 990456, 990457 and 990517 

Tim, a Joint Motion f o r  Reconsideration and Request f o r  Hearing on Proposed Agency Action 
w a g  filed by several  companies in 9’30455, 990456, 990457 and 990517. P have t h e  following 
questions regarding these dockets: 

1. W? have ALLTEL and its representat ive,  Ausley Law Firm, listed only in Docket 990517. 
Should 3: enter them Ln the other three dockets? If so, s h o u l d  they be listed as llPar‘ciestl 
since they have requested a hearing? 

2 .  We have BellSouth Mobility only in Docket 9 9 0 4 5 5 .  Should I enter  it in the other three 
docket.s? If so,  should it and its representat ive,  Holland Law Firm, be l i s t e d  as 
“Parti.es” since they have requested a hearing? 

3 .  S p r i n t  is in Docket 990457, but, it is not  l i s t e d  as a “Par ty , “  should  1 change it to a 
“Par tyq1  status, because the request for a hearing? 

4 .  MCI is in Docket 9 9 0 5 1 7 ,  b u t ,  it i s  n o t  listed as a “Par ty , l l  should 1 change it to a 
”Par ty“  status, because the request f o r  a hearing? 

Thanks  ! 

1 
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State of Florida 

- ..--. 
-. 

J- P L.: DATE: November 14, 2000 m z  5 
TO: 
FROM: Melinda Butler, Assistant to Commissioner Jacobs& 
RE: 

BIancn Bayo, Director, Di.vision of Records and Reporting 

Intercepted Communications Prom an Interested Person Received in 
Numerous Dockets 

This office has received the  attached letter from Gregory Roberts, Vice President, 
Numbering Services, NeuStar, , Tht: information contained in the letter may apply to Dockets 
Nos. 981444, 990455,990456, 990457, and 990517. The correspondence has not been viewed 
or considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion 
from the Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 19911, the letter 
does not constitute an ex mrte communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte commUnicathn, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy o f  the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



September 25,2000 

E. Leon Jacobs, Jr. 
Cornmi ss ioner 
Florida PSC 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, FL 323994850 

O C f  0 ? 2000 

Dear Commissioner Jacobs, 

I am writing to assure you personally of our continued desire and commitment to be the neutml 
third party administrator for all state number pooling initiatives. NeuStar is the only neutral third 
party providing thousand block pooling administration in the nation today. We are industry 
pioneers, administering the first thousand block poding trials in nlinois' 843 and New York's 
212 W A S ,  and our pooling administration services have expanded to encompass pooling trials in 
6 states and 15 WAS. And, now, we are in the ~ ~ Q C ~ S S  of turning up additional trials in another 4 
states and 10 WAS.  

Since 1997, NeuStar has been working with the states and service providers to create, refine, and 
manage effective processes for thousand block pooling administration. This work has centered 
OR building strong ongoing relationships with state regulatory agencies, working directIy with 
commissioners and staff members, as well as the service provider community. Our dedicated 
team of personnel has attended 1iteralIy hundreds of state and national pooling meetings and 
forums, and we are recognized nationwide for our expertise. No other neutral third party 
administrator has provided this level of commitment to the states and the industry. 

We have dedicated and knowledgeable thousand block pooling administration staff, proven 
systems, and reIiable methods and procedures that have been shaped and refined through the daily 
administration of thousand blocks for the last two years. Our position as the nation's only 
thousand block pooling administrator is a testimony to our high quality of service. 

We hzve the capcity ir: place to ~ d r i n i s t e r  t hnz :~d  b!xk pcc!izs trkk to n e t t   yo^ scheddicg 
needs, today! You can count on NeuStar to meet your requirements as we have done in every 
other state we are serving. 

We stand ready to serve you. If you would like to learn more about NeuStar's pooling 
administration services, I would like you to contact Barry Bishop, Director of Number Pooling 
Administration, Tel. 3 12-706-6255 or barry.bishop@neustar.com. 

Gregory Roberts 
Vice President, Numbering Services 



c 
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State of Rorida 

- -+ 
r- #> 

DATE: November 13, 2000 0 2 :  *= * -  0-4 
U N O  4 TO: Blanca Bayo, Director, Division of Records and Reportin 

FROM: Melinda Butler, Assistant to Commissioner Jacobs d 
RE: Intercepted ComrnUnications From an Interested Person Received in 

Numerous Dockets 

This ofice has received the attached packet from Michael Knapp, Executive Director of 
Tekosdia T&moIogies, Inc. The infomation contained in the packet may apply to Dockets Nos. 
981444, 990455, 990456, $90457, and 990517. The correspondence has not been viewed or 
considered in my way by Commissioner Jacobs. Under the terms of the advisory opinion from 
the Commission QII Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 19911, the packet does 
not constitute an ex parte communicarian by virtue of the fact that it was not shown to the 
Commissioner. Given that. it is not an ex parte comunication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 

c 



fliEMORANDUM 

TO: 

FROM: 

November 21, 2000 

MARTHA BROWN, DIVISION OF APPEALS 

DAVID E. SMITH, DIRECTOR OF APPEALS 

RE: BELLSOUTH TELECOMMUNICATIONS, INC. v. 
FLORIDA PUBLIC SERVICE COMMISSION (DOC~ .. ", ~ Y'~ .. 1> ",."~ , .. 

NOS. 990455-TL,@0456-T1;»90457-TL & 990517-TU:"] ;c: .C,L:.... :. ~~Ol~~.~~P01~TI.JhNO 
SUP.CT. CASE NO. ; AND .. ~. dmumnadh'__l,um.;s_~Consum{ 

I·~(·)C"'-"'lI. $"N'l' 11.1') L" "'."'\~-O1'\ 1...lilY:;.!:.: .;~\, ......L.~~ •__ 

CINGULAR WIRELESS LCC v. FLORIDA PUBLIC sKlt:tl~UnON: .________ .... __.. 

COMMISSION (DOCKET NOS. 990455-TL, 990456-TL, 990457-TL & 

990517-TL); FLA. SUP.CT. CASE NO. _____ 


The above appeal bas been assigned to you. The Notice of Administrative 
Appeal was filed on November 20, 2000 ... The case schedule is as follows: 

From day of 
filing: 

DEC. 26, 2000 Draft of Index of Record from Records and Reporting 
to Appeals attorney. 

JAN. 09, 2001 Index of Record served on parties. 

JAN. 19, 2001 Copy of Record to Appeals. 

JAN. 29, 2001 Appellant's Initial Brief Due. 

FEB. 13, 2001 Draft Commission Answer Brief Due. 

*FEB. 18. 2001 Commission's Answer Brief Due. 

*MAR. 10,2001 Appellant's Reply Brief Due. 

cc: 	 Kay Flynn, Mary Diskerud, Noreen Davis 
Wanda Terrell, Cathy Bedell 

* Denotes weekend. 



STATE OF FLORIDA 


DIVISION OF RECORDS & REpORTINGCommissioners: 
BLANCA S. BAVOJ. TERRV DEASON, CHAIRMAN 
DIRECTORE. LEON JACOBS, JR. 
(850) 413-6770LILA A. JABER 

BRAULIO L. BAEZ 

lBublir etrbitt ([ommt~~ton 
November 21, 2000 

Thomas D. Hall, Clerk 
Supreme Court of Florida 
Supreme Court Building 
Tallahassee, Florida 32301 

Re: 	 Cingular Wireless LCC vs. th lorida Public Service Commission 
(Docket Nos. 990455-TL, 90456-TL 990457-TL, and 990517-TL) 

Dear Mr. Hall: 

Enclosed is a certified copy ofa Notice ofAppeal, filed in this office on November 20, 2000, 
on behalf ofCingular Wireless, LCC. Also enclosed, as an exhibit to the notice, is a copy ofOrder 
No. PSC-00-1937-P AA-TL, the order on appeal. 

It is our understanding that the index is due to be served on the parties to this proceeding on 
or before January 9, 2001. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: David Smith, Esquire 

D. Bruce May, Esquire 
Other Parties ofRecord 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD 0 AK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ArtionJEqual Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contart@psc.state.n.us 


mailto:contart@psc.state.n.us
http:http://www.noridapsc.com


STATE OF FLORIDA 


DIVISION OF REcORDS & REpORTINGCommissioners: 
BLANCA S. BAYOJ. TERRY DEASON, CHAIRMAN 
DIRECTORE. LEON JACOBS, JR. 
(850) 413-6770 

BRAULIO L. BAEZ 
LILA A. JABER 

~ublir j\)erbitt (lCommi~~ton 
November 21, 2000 

FPSC. CLK... CORRESPONIH:;NCE 
~Adminish'~~iiW.___F'~lf~\l'S__COOSiUi:a;·r 

DOCe.Ml~]\lT NO, L2~~~-::.C2JThomas D. Hall, Clerk 
DISTRIBUrJON-Supreme Court of Florida 

Supreme Court Building 
Tallahassee, Florida 32301 

Re: 	 BellSouth Telecommuni~s. the Florida Public servoice Commission 
(Docket Nos. 990455-TL 990456-T 990457-TL, and 990517-TL) 

Dear Mr. Hall: 

Enclosed is a certified copy ofa Notice ofAppeal, filed in this office on November 20, 2000, 
on behalf of BellSouth Telecommunications, Inc. Also enclosed, as an exhibit to the notice, is a 
copy of Order No. PSC-00-1937-PAA-TL, the order on appeal. 

It is our understanding that the index is due to be served on the parties to this proceeding on 
or before January 9, 2001. 

Sincerely, 

~~'"at-J 
Kay Flynn, Chief 

Bureau ofRecords 


Enclosure 
cc: 	 David Smith, Esquire 

Nancy B. White, Esquire 
Other Parties ofRecord 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActionJEqual Opportunity Employer 


PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 


mailto:contact@psc.state.O.us
http:http://www.Ooridapsc.com
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State of Floridid 

_ _  17 
!->2 1 -- 
-1 d d..” C:? 

_. -. 
d- -. DATE: January 25, 2001 

r 
L., ~ ,-- TO: Blanca Bayo, Director, Division of Records and Reparting t: .- 7- 

FROM: Melinda Butler, Assistant to Commissioner Jacobs e m ’ .  < 

RE: Intercepted Communications From an Interested Person Received in 
Docket NO. 990456-TL 

This office has received the attached 40 e-mail from various interested persons. The 
correspondence has not been viewed or considered in any way by Commissioner Jacobs. Under 
the terns of the advisory opinion fiom the Commission on Ethics (issued July 24, 1991 as COE 
91-33-JULY 19, 19911, these e-maiIs do not constitute an ex Dark communication by virtue of 
the fact that it was not shown to the Commissioner. Given that they are not ex parte 
cornmicatiom, it does not require dissemination to parties pursuant to the provisions of Section 
350.042, Florida Statutes. However; in such cases Commissioner Jacobs has requested that a 
copy of the correspondence and this memo, as a matter of routine, be placed in the 
correspondence side of the file in this docket. 



Melinda Butler 

From: 
Sent: 
TO: 

Subject: 

Mike Owen [MikeOwen@Boca.net] 
Wednesday, September 27,2000 6:33 PM 
tdeason@ psc.state.fl, us; ejacobs@psc. state. fl. us; Ijaberapsc. state.fl. us; 
bbaez@psc.state. fl.us 
PSC Meeting 9-29-00 Re: 561 Area Code Changes 

Please c o n s i d e r  comments from Senator Klein and approve Alternate # 4  or 
Alt. #4 modified w i t h  2nd area code change w i t h i n  Palm Beach County i n  
lieu of overlay dialing. 

A s  a citizen and f r e q u e n t  telephone user, I r eques t  that the PSC use t h e  
fo l lowing  p r i o r i t i z e d  c r i t e r i a  in approving changes to t h e  561 area 
code : 

1. Reject  s t a f f  recommendation #ll--This is not a user friendly 
a l t e r n a t e  

2 .  Avoid overlay dialing-do not implement i t - P o o r  for the customer 

3.  Avoid or delay 10 d i g i t  dialing-discussions with users in Dade county  
i n d i c a t e  it i s  n o t  t h e  preferred way to go, b u t  better t h a n  an over l ay .  

4 .  Apply conservation measures 

5. Apply technological measures to your model. We may have fewer phones 
as we learn to use t h e  same l i n e  f u r  more t h i n g s .  

6. Divide the area code.  Keep area codes t h e  same w i t h i n  definable 
areas, such a s  a coun ty ,  several counties, or t h e  n o r t h  or south h a l f  of 
a county d iv ided  along some recognized divide, st reet ,  city, canal, etc. 

7 .  Approve Alternate 4 as is with a backup of making a second area code 
within the 561, area by splitting Palm Beach County in half at a later 
d a t e  i f  3 , 4 , 5  do n o t  resolve the problem. 

It is apparent  that a change needs to be made. Consumers and businesses 
a r e  prepared to accept an area code change. It makes sense to do this 
change i n  a user, consumer friendly manner by delaying 10 digit dialing 
and avoiding o v e r l a y  dialing. 

Thank you for your consideration. -- 
Mike Owen 
2150 S .  Ocean Blvd.  4-E 
Delray Beach, FL 3 3 4 8 3 - 6 4 4 3  

h t t p :  / /MikeOwen.  corn 
561-213-2070 

1 



Melinda Butler 

From: 
Sent: 
To : 
Subject: 

Shirley Jeff 
Monday, September 25,2000 9155 AM 
Melinda Butter 
FW. 10 digit area code 

f y i  

----- O r i g i n a l  Message----- 
From: Laurie Carney [mailto:lcarney@fau.edu] 
S e n t :  Friday, September 22, 2000 9 : O Z  AM 
To: ' s j e f f @ p s c . s t a t e . f l . u s '  
Subject: 1 0  d i g i t  area code 

T o :  E. Leon Jacobs, Jr. - I would like to express my opinion as to the 
proposed 10 digit a rea  code change in PI3 County. I strongly "oppose" t h e  
current proposed structure as I feel that it w i l l  be extremely c o n f u s i n g  to 
individuals making  calls in PB County. 

1 know t h a t  tremendous g r o w t h  in this county will ultimately need a change, 
however 1 think PB County s h o u l d  be given 'ronef' code only, not  mixed as 
proposed. Neighboring counties should then also have their own individual 
code to prevent confusion. 

Please take t h i s  thought into consideration. Thank you. Laurie Carney 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Monday, September 25,2000 954 AM 
Melinda Butler 
FW: 561 overlay for Palm Beach County 

FYI. 

----- Original Message----- 
From: AMSTWUS@aol.com [mai l to :AMSTRAUS@aol .com]  
Sent: Friday, September 22, 2000 10:33 AM 
To: t d e a s o n @ p s c . s t a t e . f l . u s  
Cc: sjeff@psc.state.fl.us; ljaber@psc.state.fl.us; bbaez@psc.state.fl.us 
S u b j e c t :  561 overlay f o r  Palm Beach County 

I wholeheartedly suppor t  the alternative plan proposed by the Palm Beach 
County  Commission which will allow residents of Palm Beach County to retain 
t h e  561 area code until a t  least 2006 without t e n  d i g i t  dialing and St. 
L u c i e ,  Martin, and Indian R i v e r  Count ies  would be t h e  r e c i p i e n t s  of a new 
a r e a  code. We have had t w o  changes in the recent past and it is inconvenient 
and c o s t l y  to both r e s i d e n t s  and bus inesses .  I believe this is i n  t h e  best 
interests of the greatest m a j o r i t y  of citizens i n v o l v e d .  
ARNOLD M. STPAWS 
Chairman Public Affairs Committee 
Uoca Raton Chamber o f  Commerce 



Melinda Butler 

From: 
Sent: 

Subject: 
'TO: 

Shirley Jeff 
Monday, September 25,2000 9:45 AM 
Melinda Butler 
FW: l od ig i t  overlay 

F Y I .  

_ _ _ _ -  Original Message----- 
From: della marteny [mailto:dmarteny@yahoo.com] 
S e n t :  F r i d a y ,  September 2 2 ,  2 0 0 0  9:06 PM 
To: sjeff@psc.  state. fl. us 
S u b j e c t :  10-digit o v e r l a y  

I vote  to keep 5 6 1  i n  pb co.  and Let t h e  other areas 
have a new area code. 

Do You Yahoo!? 
Send instant messages & get email a l e r t s  with Yahoo! Messenger. 
http://im.yahoo.com/ 

1 



Melinda Butler 

From: 
Sent: 
Ta : 

cc: 
Subject: 

pr@publicrelations.nu 
Friday, September 22, 2000 5: 17 PM 
tdeason@psc.state; fl.us; ejacobs@psc.state.fl. us; Ijaber@psc.state.fl. us; 
bbaez@psc.state.fl.us 
Kle tn. Ron.S28@Feg.state.fl.us 
New Area Code 

I am writing to implore you to please  leave the 561 area code for Palm 
13each County  and create  a new area code far St. Lucie, Martin and I n d i a n  
River Counties. This will be much less disruptive f o r  the  businesses in 
Palm Beach County, which is t h e  most populous and provide the same service 
a s  Broward County now has. To institute an ovexlay in the  561. area code, 
l i k e  was done in Dade County,  would require 10 digit d i a l i n g  which would be 
most intrusive to the businesses and residents in Palm Reach County. I 
r e a l i z e  that ultimately, we may have to have it, b u t  if it could be delayed 
for a f e w  years more, as long as possible, it would be much more 
preferable.  1 also understand that the  other counties would  p refer  to get 
t h e i s  own new area code too, rather- than having to deal with an o v e r l a y  and 
the annoyance of r e q u i r i n g  10 dig i t .  dialing f o r  them. Thank you f a r  your 
consideration in this matter, I remain, most r e s p e c t f u l l y ,  Barry R .  
Eps te in ,  APR. 

h a r r y  r. epstein, APE, CCE, CED; president/cea 
h a r r y  c. e p s t e i n  associates, i n c .  public r e l a t i o n s  
t a l k :  561.852.0000 
send: 561 .851 .0000  
c l i c k :  pr@publicselations. nu 
portfolio: h t t p : / / w w w . p u b l i c r e P a t i o n s . n u  
write: 11922  waterwood drive 
boca raton, fl 33428-1026 

* * * * + t + * * * * ~ * * * X * * * * * k * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  



Melinda Butler 

From: 
Sent: 
iro: 

Subject: 

ME DI SSAGE@aol. corn 
Friday, September 22, 2000 10:24 PM 
tdeason@psc.state..fl.us; ejacobs@psc.state. fl.us; Ijaber@psc.state. fl.us; 
bbaez@psc.state.fl.us 
New Area Code 

I am writing to OPPOSE a 10-digit overlay to add a new area code to our 
r e g i o n  (St. Luc ie  County - Area Code 561). I prefer that a new geographic 
area be e s t a b l i s h e d  for t h e  new CQCIE!. 
Thank you, 
Suzanne Jensen, P r e s i d e n t  
MEDISSAGE, Inc .  
7 7 4  W .  Midway Road 
Fort Pierce, EL 3 4 9 8 2  
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.- - _- __ - . I---- Melinda Butler 
From: Karen Carbone [kcarbone@gate.net] 
Sent: 
To: 
Subject: Area Code 561 

I want YOU to retain the 561 area cede solely for the residents of Palm Beach County. 

. _ _  - 

Saturday, September 23, 2000 1 O : O l  AM 
tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us; 1jaber~psc.s~te.fl.us; bbaer@psc.state.fl. us 

Karen Carbone 
221 59 Palms Way 
Apt. 102 
Rolca Raton, FL 33433 

1/15/01 
. .. 



Melinda Butler 

From: 
Sent: 
TO: 
Subject: 

Shirley Jeff 
Thursday, September 21,2000 12:43 PM 
Melinda Butler 
FW: 10-digit overlay 

FYI 

----- Original Message----- 
From: Bobra Bush imailto:bsbush@tel.comcorp.com] 
Sent: Thursday, September 21, 2000 12:l .g  PM 
To: sjeff@psc.state.fl.us 
S u b j e c t :  1 0 - d i g i t  overlay 

I am a small business owner in Palm Beach Caunty. I urge the commission to re jec t  the  3.0- 
d i g i t  ove r l ay  p l an  and to add a n e w  area code to the  counties n o r t h  of us instead. 

Hobra Bush 
Telcom Corp. 
561-394-5448 
bsb@teIcomcorp.com 

1 
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.- ----- -_ - - ~ ~ _ - - - = ~ = - _ _ .  
Melinda Butler 
'From: Shir6ySeff 
Sent: 
TO: Melinda Butler 
Subject: F W  no 10 digit dialing 

Here's another one. 

Thursday, September 21,2000 1155 AM 

-----Original Message----- 
From: Jimmy @ Home [mailto:jgottIieb@adelphia.net] 
Sent: Thursday, September 21, 2000 1157 AM 
To: sjeff@psc.state.fl.us 
Subject: no 10 digit dialing 

Dear Commissioner: 

I am a mal1 business owner in Palm Reach County 

I am not in support of your plan to use 10 digit dialing in Palm Reach County at this time. 
Although I know that it will be necessary at some point in the future. 

I am in full support of the proposal of Sen Ron Klein, and others who are pushing to allow 
PBC to keep the 561 area code and give the counties to our north a new area code 

Given the growth rate of  these counties verses the rapid rate of growth in PBC 
I feel that this makes more sense. 

James 0. Gottlieb 
Executive Vice President 
Gottlieb & Company, Inc. 
11320 Lake Trec Court 
Boca Raton, FL 33434 
561 .&83.5400 - phone 

561.702.3334 - direct 
j ames@gottligbco.com 

561-883.2480 - fax 

llf 5/01 



Melinda Butler 

From: 
Sent: 
Sa : 

CC: 
Subject: 

JulieLStanko aol.com 

tdeason @psc. sta te. fl. us; ejacobs@psc.state.fl. us; Ijaberapsc. state.fl. us; 
bbaez@psc.state.fl.us 
klein.ron.web@leg.state.fl.us 
561 areacode 

Wednesday, Q eptember 20,2000 6: 13 PM 

My name i s  Julie Stanko and I'm a social. worker at E l d e r  Crisis Outreach.  We 
Serve the e l d e r l y  residents of Palm Beach County.  On b e h a l f  of my clients, 1 
urge you to retain the 561 area code. Changing t h e  area code will only lead 
to increased c o n f u s i o n  and f r u s t r a t i o n  for this vulnerable group af people. 

Thank you for your consideration and a t t e n t i o n  to this important decision. I 
may be reached at 561-533-1060, if you have any questions or concerns on how 
your vote  w i l l  a f fec . t  this population of Palm Beach County.  

Sincere1 y ,  
J u l i e  L. S t a n k o ,  BA, CIRS 
Elder  Crisis Outreach 



Melinda Butler 

From: 
Sent: 
TO: 
Subject: 

Bob Smith ~bob@bocaratonchamber.com] 
Thursday, September 21, 2000 927 AM 
tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us 
10 digit overlay 

Dear PSC Members; 
:[ am s u r e  you have heard every viewpoint from every corner of Palm Beach 
County on this issue. The Greater Roca Raton Chamber of Commerce, 
representing 2,000 members, OPPOSES t h e  implementing o f  the  “10 Digit 
O v e r l a y ”  in Palm Beach County.  

S i n c e r e l y ,  

Robert Smith 
Vice President of P u b l i c  P o l i c y  
Greater Boca Raton Chamber of Commerce 

http:J/www.bocaratonchamber.corn 
(561) 395-4433 



Melinda Butler 

From: 
Sent: 
To: 

Subject: 

BrozOS@!aol. corn 
Wednesday, September 20,2000 12% PM 
tdeason~psc.state.fI.us; ejacobs@psc.state.fl.us; Ijaber@psc.stats.fl.us; 
bbaez@psc.state.fj. us 
Palm Beach County overlay 

Dear Members, 

P l e a s e  allow Palm Beach County to keep i t s  c u r r e n t  area code and assign a n e w  
one  to t h e  Treasure Coast. We r e a l i z e  that the  time may come when we will 
have to have a 10-digit o v e r l a y ,  but clearly t h e r e  is an easier alternative 
right now that is preferred by residents, businesses and e l e c t e d  officials in 
bo th  r e g i o n s .  In o t h e r  words, w e  all win. As t h e  o l d  saying goes,  No good 
reason to do something is a good reason not  to do it. 

I n  these days of heroes and v i l l a i n s ,  there are f e w  heroes. Please be o u r s .  

R e s p e c t f u l l y ,  

Donna Brosemer 
561-775-1072 
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Melinda Butler 

From: 
Sent: 
To : 

Subject: 

Sheila_Shelton~cch.com 
Tuesday, September 19,2000 5 3 7  PM 
tdeason@psc.state.fl .us; ejacobs@psc.state.fl.us; I~aber~psc,state.fl.us; 
bbaez@psc.state.fi .us 
561 area code question for Palm Beach County 

I have opened a sales o f f i c e  in Delray Beach for one of t h e  3 largest 
i n t e r n a t i o n a l  Legal publishers and 1 am very concerned about the 
pend ing  vote  f o r  the area  code changes in Palm Beach county. 

I represent CCH INCORPORATED, a division of Wolters Kluwer out of Amsterdam and 
while we are small in number in P a l m  Beach County , 
we use this o f f i c e  Location to reach customers round t h e  world.  We have 
invested heavily in promating our phone as a resource to 
have customers reach us  from a l l  over t h e  globe. If we have to r e p r i n t  and  
distribute that information in ca ta logs ,  direct mail and business 
cards a l l  over a g a i n ,  it would be very expensive. I'm sure  that I represent t h e  
feeling of most business f o l k s  in t h e  coun ty .  I feel that Palm 
Beach h a s  w o r k e d  hard to develop a strong business base, rather than a l l  
r e s i d e n t i a l ,  and therefore should he permitted to keep t h e  
561 area code in order  to promote the business c o n t i n u i t y .  

Thank you f o r  hearing my concerns, S h e i l a  Sheltan 

1 
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- - ~- . 
Melinda Butler 
From: Mark A. skinner [rnskinner@c~g.com] 
Sent: 
To: 
Subject: 561 Area Code 

---. F - -  

Monday, September 18,2000 11 :36 AM 
tdeason@psc.state.fl, us; ~jacobs~~psc.state.R.us; Ijaber@psc.state.fl .us; bbaez@psc.state.fl.us 

Please vote to keep Palm Beach Counties area code as 561. 
Thank you, 
Mark Skinner 

1 I 1 SJO T 
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~ - - - - - . - - - . .  
Melinda Butler 
From: Jimmy-@ Home b g o K b @ . a d e l p h i a . n e t ]  
Sent: Monday, September 18,2000 9:32 AM 
To: tdeason@psc.state.fl.us; Ijaber~,psc.state.R.us 
Cc: ejacobs@psc.state.R.us; bbaez~~psc.state.fl.us 
Subject: NO 10 Digit dialing for Palm Beach County 

- -~ 

Dear Commissioner: 

I am a small business owner in Palm Beach County 

I am not in support of your plan to use PO digit diding in Palm Beach County at this time 
Although I know that it will be necessary at some point in the future 

I am in full support of the proposal of Sen Ron Klein, and others who are pushing tu allow 
PBC to keep the 561 area code and give the counties to our north a new area code 

Give the growth rate of these counties verses the rapid rate of growth in PBC 
I feel that this makes sense. 

James 0. Gottllieb 
Executive Vice President 
Gottlieb & Company, Inc. 
1 1320 Lake Tree Court 
Roca Raton, FL 33434 
561.883.5400 - phone 

561,702.3334 - direct 
j mes@gottliebca .corn 

561-883.1480 - fax 

1/15/01 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Shirley Jeff 
Thursday, September 21, 2000 11 :27 AM 
Melinda Butler 
RE: 10 digit overlay 

Melinda : 

1 don't believe Corn. Jacobs has not  received these e-mails. R representative called 
because it wouldn't go th rough to Com. Jacobs and I gave them my @-mail address. 

_ _ _ + -  Original Message----- 
From: Melinda Butler 
Sent: Thursday, September 21, 2 0 0 0  11:13 AM 
To: S h i r l e y  Jeff 
Subject: RE: 10 digit overlay 

Same as the o t h e r .  

----- O r i g i n a l  Message----- 
From: Shirley Jeff 
S e n t :  Thursday, September 21, 2000 1 0 : 2 3  AM 
To: Melinda Butler 
S u b j e c t :  EW: 10 digit o v e r l a y  

Another ex-parta? 

+.*--- Original Message----- 
From: L i b b y  Good ~ma~lto:3ibby@b~camag.~omI 
Sen t :  Thursday, September 21, 2000 10:19 AM 
To: sjeff@psc.state.fl.us 
S u b j e c t :  10 d i g i t  overlay 

Please count my vo ice  among those opposing t h e  additional numbers added to 
c u r r e n t  and f u t u r e  telephone numbers in t h i s  a r e a .  

Thank you , 
Libby Good 
Hoca Raton magazine 
Roca Raton, F lo r ida  



From: 
Sent: 
KO : 
Subject: 

Shirley Jeff 
Thursday, September 21,2000 10:02 AM 
Melinda Butler 
FW 10 digit overlay 

Would t h i s  e-mail be cons idered  ex-parta  communication? 

----- Original Message----- 
From: Rob Smith [mailto:bob@bocaratanchamber.com] 
Sent: T h u r s d a y ,  September 21, 2 0 0 0  9:34 AM 
l o :  sjeff@psc.state.fl.us 
S u b j e c t :  Fw: 10 digit over l ay  

Robert Smith 
V i c e  Pres ident  o f  Public Policy 
Greater  Boca Raton Chamber of Commerce 
( 5 6 1 )  395-4433 
http:/Jwww.bocasatoncharnber.com 
----- O r i g i n a l  Message ----- 
From: "Bob Smith" <bob@bocaratonchamber . corn> 
To: <tdeason@psc.state.fl.~s>; <ejacobs@psc.state.fl,~s> 
Sent: Thursday, September 21, 2000 9 :27  AM 
S u b j e c t :  10 d i g i t  overlay 

Dear PSC Members; 
1 am sure you have heard every viewpoint  from every corner of Palm Beach 
County on this i s s u e .  The Greater Boca Raton  Chamber of Commerce, 
reprpsenting 2 , 0 0 0  members, OFPOSES t h e  implementing of t h e  "10 Digit 
Overlay'* ir, Palm Beach County. 

Sincere1 y ,  

Robert Smith 
V i c e  President o f  Public P o l i c y  
G r e a t e r  Boca Raton Chamber of Commerce 

http:/ /www.bocaratonchamber.com 
(561) 395-4433 

1 



Melinda Butler 

From: 
Sent: 
To : ejacobs@psc.state.fl.us 
Subject: 

Don ia DeWees [dewees@hospicetc. org] 
Wednesday, September 27,2000 1123 PM 

Fw: no to area code change 

>To Commissioner E.Leon Jacobs, Jr. , 
> 
>Please do n o t  allow t h e  PSC's reccmmendation to change St. Lucie, Martin, 
& 
>Indian River Counties 
>to be chanqed to 10 digit o v e r l a y .  Please consider making  a new geographic 
> a r e a .  
>I appreciate your attention in t h i s  matter. 
>Donia A. DeWees, RN, CHPN 
>Supervisor of t h e  Hospice House of t h e  Treasure C o a s t  
>561-4 65-5393 
> 



Melinda Butler 

From: 
Sent: 
To: 

Subject: 

Robert McGhee [ RMcGhee@ciZy ofpsl, corn] 
Thursday, September 28, 2000 10:45 AM 
bbaez@psc. sta te. fl. us; ejacobs@psc.state .fl. us; lja ber@psc. state.fl. us; 
tdeason@psc.state.fl.us 
PSC 10 digit overlay 

Just  a note to express my displeasure o f  t h e  proposed 10 digit access overlay f o r  t h e  Port 
St. L 8 u c i e  area, where I res ide .  I s i n c e r e l y  hope that o t h e r  options w i l l  be implemented 
for ciir local c a l l  access .  



lYlllAlllAl 

Engineering, Incm 1870 S.E. Port St. Lucie Boulevard, Port St. Lucie, Florida 34952 
(561) :E98-8182 * Fax: (561) 398-8180 * CAPTECZ@aol.com 

E-MAIL COVER SHEET 

Date: September 26, 2000 Total No. of Pages: 
(Includes Cover Sheet) 

To: E. Leon Jacobs, Jr Phone No.: 85041 3-6046 
Company: FL Public Service Cornmiss. E-Mail Address: ejacobs@psc/state.fl.us 
From: Joseph W. Capra, PE Reference: Treasure Coast 1 Odigit 

overlay 

This e-mail is transmitted to express my strong disagreement with the proposed 10-digit 
overlay for t he  Martin, St. Lucie, Indian River County area. The overlay would be a 
short-term solution, providing only band-aid relief, at best. 

Other alternatives include utilizing the wealth of unused telephone numbers in the 561 
area code bank that are not being used, assigning new prefixes, or choosing a specific 
geographic section from t he  proposed overlay area and assigning a new code to only 
that portion of telephone customers and would provide longer term relief and cause 
much less inconvenience to the public. 

Bus’iness and residential customers from areas such as Dade County that have been 
forced to implement a 10-digit system are less than satisfied with the results. 

As a business owner and resident of the Treasure Coast, I encourage the PSC to make 
evew effort to arrive at a long-term solution to this problem, thereby setting an example 
for other regions of the country that are seeking a viable solution to their phone number 
“shortage” to follow, rather than adopting the “easy way out” and implementing a 10- 
digit overlay. 

JWCIcrn 
L:Woes-rnernos\l Odigit092600 ernl.doc 
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-_ _ .. ~ _ _  - _ - . . . .. _ - Melinda Butler 
'From: Bevery [thebossl @gate.n~?t] 
Sent: 
To: 
Subject: 10 digit dialing 

Please be advised that we are OPPOSED to 10 digit dialing. Being business owners in St. Lucie County, we 
think we have gone through enough turmoil and business disruption with possible loss of income when the area 
code was changed to 561. We don't see how adding an additional burden of I O  digit dialing would enhance our 
business in any fashion. Enough is enough. It is time policy makers ptaced more emphasis on helping rather 
than hindering the very people that make their jobs possible. 
l h a n k  you very much. 
Beverley and Wayne Larsen 

Tuesday, September 26,2000 932 AM 
tdeason @psc. sta te. fl. us; ejacobs@psc.state.fl. us; Ijaberapsc. statefl. us; bbaez@psc. state. fl. us 



Melinda Butler 

From: 
Sent: 
To: 

Subject: 

Frank4ems@aol.com 
Sunday, September 24,2000 551  PM 
tdeason@psc.state.fI.us; ejacobs~psc.state.fl.us; Ijaber@psc.state.fl.us; 
bbaez@psc.state.fi'. us 
New AREA CODE overlay 

Dear P u b l i c  Service Commissioners: 

I a m  writing to you a f t e r  hearing f r o m  o u r  St. Lucie County Chamber of 
Commerce on t h e  subject o f  t h e  growing number of phone numbers and hence Area 
Codes in o u r  r eg ion .  I am OPPOSED to a n  ove r l ay  and prefer  that a new 
geographic  area be established for the  new code for t h e  area of Indian Rives, 
St. Lucie and, with t h e  exception c f  Aobe Sound, Martin Counties. 

T h i s  option is projec ted  to last 24 years before another  code would be 
needed" 

Please cons ider  this option in order to alleviate t h e  tremendous setup and 
ongoing burden  that an overlay would present to u s .  

Thank you for your c o n s i d e r a t i o n .  

Rest regards, 

F r a n k  L i l l a  
2490 SE Marseille St. 
Port St. L u c i e ,  FL 34952  
561-398-9533 



Melinda Butler 

From: 
Sent: 
TO: 
CC: 
Subject: 

JDR53787@aol.com 
Friday, September 22, 2000 3 0:05 AM 
ejacobs@psc.state.fl.us; ljaber@psc.state.fl.us; bbaez@psc.state.fl. us 
Ftpierce rnayoraao I.com; a Irivett@stluciechamber. org 
NEW AREA CODE 

Dear Commissioner: 

Please be advised t h e  C i t y  of Fort Pierce is opposed to t h e  P u b l i c  Service 
Commission s t a f f  recommendation t h a t  a t e n  digit over l ay  be used to add a new 
area code to our region. Such a procedural change would be cos t ly ,  disruptive 
and i l l - conce ived .  

The C i t y  requests that you consider other alternatives. 

S i n c e r e l y ,  

George J. Bergalis 
Acting C i t y  Manager 

gjb456Paol. corn 

1 



Melinda Butler 

From: 
Sent: 
TO: 
Subject: 

Kathy Gates [ kathy @mesa park. corn] 
Friday, September 22, 2000 1:20 PM 
ejacobs@psc.state.fl.us 
Against I O  Digit Telephone Overlay 

P l e a s e  vote against t h e  10-digit over l ay  for t h e  new telephone code in the 
St L u c i e  County Area. 1 am a r e s i d e n t  of St. Lucie C o u n t y  and will vote 
a g a i p s t  anyone  who supports this i s s u e .  thanks  Kathy Gates 
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.- - - -. . - - - ---..--=- -~ 
Melinda Butler 
'From: Susan M.-Rnes [srnfines@peoplepc.com] 
Sent: 
To: tdeason@psc.state.fl.us 
Cc: ejacobs@psc.state.fi.us 
Subject: Dafling 10 numbers for a local phone call 

Thursday, September 21,2000 8:38 PM 

FROM: S.M. Fines hsurance Agency, 1250 SE Port St. Lucie Blvd., Port St. Luke, FL 34952, Phone # (561)335-8204, 
335-8758,335-S843,335-8515,337-0593, & 340-0001(home#) 

Please give us a new area code and do not, 1 repegj,dcnpt.have us dial 10 number for a locd call. If you do this to us 
we will loose business because other people w i l l  be confused and evesyonne around wiil be confused. It is hard enough in 
today's world to get messages and coinmunicalc with people. Old people in our area will really have trouble with 10 
number dialing. 

We do not want to be different from other arei1'5, everyone already knows about area codes, we do not want to change. 
Look at the phone number that I already have to deal with & this does not include cell phones!!! Please try and not make 
things more confusing, the public always suffers when you do!!!!! 

Sincerely, 

Susan M. Fines 
President 
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-. . -. . - . 
Melinda Butler 
From: Carmen Fields [cfields@ircc.cc.fl.us] 
Sent: Thursday, September 21, 2000 2 4 5  PM 
KO: 

- - -  - -. __ . . . , , . 

'ejacobs@psc.state.fl. us'; 'Ijaberapsc. statefl. us'; 'bbaezapsc. state. fl. us' 

Please do not give us the 10-digit overlay for local phone calls. This would present undo burden and hardship 
for the residents of St. Lucie County. 

Thanks, 
Carpnerz 



Melinda Butler 

From: Donald Oarko [donaldd@prirneretail.com] 
Sent: 
To: 'ejacobs@psc. stats.fl. us' 
Subject: FW New Area Cocle 

Thursday, September 21, 2000 233 PM 

I agree. 

F r o m  : alrivett@stluciechamber.org[SMTP:alrivett~s~luciecha~e~,o~g] 
Sent :  Wednesday, September 20,  2000 1:17 PM 
To: donal .dd@primeretai l .  corn 
Subject : New Area Cede 

As you may be aware, t h e  s t a f f  of t h e  Florida P u b l i c  Service Commission 
(PSC) has recommended that a 10-digit overlay be used to add a new area 
code to our  region. This means t h a t  everyone will have to use a 10-digit 
number to make a l o c a l  call. 

The St. Lucie County Chamber is opposed to an overlay and prefers that a 
new geographic area be establish f o r  the n e w  code, the a r e a  of Indian 
R i v e r ,  St. Lucie and, with t h e  exception Qf Hobe Sound, Martin Counties. 
This o p t i o n  is projected to Last 24 years befo re  anather code would  be 
needed. 

We a re  once again ask ing  o u r  members to e-mail, mail, telegram or telephone 
t h e  PSC to g e t  the Commission to override t h e  s t a f f  recommendation. I have 
told that t h e  PSC usually g i v e s  favorable consideration to t h e  public's 
d e s i r e .  We j u s t  need f o r  t h e m  to know what it is. The PSC will be 
c o n s i d e r i n g  the issue on September 2 9 .  

Those  i n t e r e s t e d  in contacting the P u b l i c  Service Commissioners may do so 
In writing at 2540 Shumard Oak Boulevard, Tallahassee, FL 32399. Their 
phone numbers and e-mail addresses a r e  also listed below. 

Chairman J. Terry Deason - 850-413-6038 
tdeas0nepsc.state.fl.u~ 

Commissioner E. Leon Jacobs, Jr. - 850-413-6046 
ejacobs@psc.state.fl.us 

Commissioner L i l a  A Jaber - 850-413-6044 
ljaber@psc. s t a t e .  fl.us 

Commissioner Bravlio Baez - 850-413-6042 
bbaez@psc.state.El.us 

Thank you in advance €or t a k i n g  t h e  time to address t h i s  i s s u e  by 
c o n t a c t i n g  the PSC. 

Al R i v e t t  

1 



Melinda Butler 

From: 
Sent: 
710: 

Subject: 

Cafelamde@aol.com 
Thursday, September 21, 2000 208 PM 
tdeason @psc. slate. fl. us: ejacobs@ psc.state.fl. us; Ijaber@psc.state.fl. us; 
bbaez~psc.state.fl.us 
No 10 digit overlay for St. Lucie County PLEASE !!I I 

Dear Sirs: 
I have heard that t h e  PSC has recommended that a 10-digit overlay be used to 
add a new area code to our  region.  This means that everyone w i l l  have to use 
a 10-d ig i t  
number t o  m a k e  a l o c a l  call. 
I and a l l  o f  my friends a r e  opposed to an over l ay  and prefers that a 
new geographic area be established f o r  the new code, the area of Indian 
River ,  St. Lucie and, with t h e  exception o f  Hobe Sound, Martin Counties. 
This opt ion  is projec ted  to Last 24 years before another  code would be 
needed. 
I n  t he  long run, of course  we will run out of area codes no m a t t e r  what, 
unless the telcommunications i n d u s t r y  prepares t h e i r  software & equipment to 
begin recognising 8 d i g i t  phone numbers. Everthing else is j u s t  a top-gap, 
and wc shouldn’t have to suffer f a r  those multi-million dollar companies lack 
o f  foresight ! 
Thank you,  
S h e l l y  C r a n d a l l  



n 

Melinda Butler 

From: 
Sent: 
To: 
cc: 

Subject: 

Learntoreadstc@aol.com 
Thursday, September 21, 2000 1:06 PM 
tdeason@psc.state.fl.us 
ejacobs@psc.state.fI.us; ijaber~psc.state.fi.us; bbaezapsc. state. fl.us; 
alrivett@stluciechamber.org 
New Area Code 

Please be advised that r e q u i r i n g  a 10-digit overlay i n  this area would cause 
R hardship for our students and prcispective students. O u r  w o r k  is to help 
a d u l t s  (16 and o l d e r )  to read and wr i te  English. T o  some t h e  telephone is 
v e r y  scary. It is hard enough f o r  them to deal with seven numbers, l e t  a lone  
ten. 

I n  addition, this o v e r l a y  could cause area  businesses to lose business due to 
delays in connection. Most business have their phone programmed to use the 
standard seven d i g i t  number plus extension numbers. Everyth ing  w o u l d  have to 
be reprogrammed. 

The overlay plan is unnecessary when a new area code f o r  our  area would solve 
t h e  problem of overcrowded lines w i t h o u t  the inconvenience. 

Please recons ider  your recommendati.on. 

Sincerely, 

Cor inne  M. Behncke 
Executive Director 
Lea rn  To Read of St. Lucie County, I n c .  

learntoreadslc@aol.com 
( 5 6 1 )  464 -2747  

1 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

Margaret McGrath [ MargaretM@cityofpsl.com] 
Thursday, September 21, 2000 1022 AM 
Ejacobs@psc.statE!.fl.us 
10 digit overlay 

I am opposed to an o v e r l a y  and prefer that a n e w  geographic area be established for t h e  
new code for I n d i a n  River & St. Lucie County.  

A s  a resident o f  St. Lucie County, with family living within a 5-mile radius, dialing a 
1 0 - d i g i t  number f o r  a local call is ridiculous. 

Thank you f o r  consideration 
Margaret McGrath 



Melinda Butler 

From: 
Sent: 
TO: 
Swbjecf: 

Margaret McGrath [ MargaretM@cityofpsl.com] 
Thursday, September 21 I 2000 IO: 16 AM 
Ejacobsapsc. state .fl. us; Lja berapsc. state.fl. 'us 
New Area Code 

P l e a s e  do not consider 10 digit d i a l i n g  for our area. With the growth in t h i s  county,  a 
new area  code is needed. 

thank you f o r  your cons ide ra t ion ,  
Flargare t M c G r a  t h 
St. Lucie County Resident 



n 

Melinda Butler 

From: 
Sent: 
TO: 
cc: 
Subject: 

Mike [luderi@email. msn. corn] 
Wednesday, September 20,2000 7:lO PM 
tdeason@psc.state.ff .us; ejacobs@psc.state.fl.us; Ijaber~psc.state.fl.us 
alrjvett@stl uciechamber. org 
St. Lucie County Area Code 

D e a r  S i r  

Please  be advised that I oppose t h e  adoption of 10 digit phone numbers f o r  
St. Lucie County, FL. I am in agseement with t h e  St. Lucie County Chamber of 
Commerce recommendation to form a new area l i s t i n g  €or Indian River, Martin 
and St. Lucie Counties. Thank you for the consideration of my i n p u t .  

Dr. Michael C. Riordan 
ernail: 1uderiPrnsn.com 
Fort Pierce, F l o r i d a  

1 
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Melinda Butler 

From: 
Sent: 
To : 

Su bf ect: 

Davidh4708@aol. corn 
Wednesday, September 20,2000 8:37 PM 
tdeason @psc. statefl. u s; ejacobs@psc.state.fl. us; Ijaber@psc. state.fl. us; 
bbaez@psc. state. fl. us 
New Area Code 

n e a r  Commissioners, 

M y  name is David Hall and I am t h e  president o f  the St. Lucie Association o f  
R e a l t o r s  here is St. Lucie County Florida. Our area was being considered f o r  
a new area code, and f o r  what I have learned was that the s t a f f  is 
reconmending that o u r  a r ea  do n o t  receive a new area code. I'm ask ing  you to 
support the granting o f  a new area code to our area. The St. Lucie County 
F l o r i d a  area, has been t h e  fastest growing area on the treasure coast and we 
have been exceeding our growth f i g u r e s  from year  to year. With the State 
growth  f igures from l a s t  year to today only being 14%, t h e  St. L u c i e  County 
area has been growing over 3 0 % .  Eeing in an a rea  w i t h  over 80,000 people and 
growing, w e  need a new area code for t h i s  a rea  and I'm a s k i n g  you for your  
support  d 

I l ook  forward to hearing from you and your support. 

Davj.d H a l l  
Pres ;dent '12000r' 
St. L u c i e  Association of Realtors 
Off i t :@ 1-800-542-0210  

1 



Melinda Butler 

From: 
Sent: 
To : 

Subject: 

MPAREAMGR@aol.com 
Wednesday, September 20,2000 8:43 PM 
tdeason@psc.state.fl. us; ejacobs@psc.state.fl.us; lja ber@psc.state.fl.us; 
bbaez@psc.state.fl.us 
10 Digit Overlay 

My husband and I, both business owners, oppose t h e  10 digit over l ay .  This 
will cause delays in sesvice and waste time. We would prefer a new area code 
t o  t h i s  proposal. 
Please reconsider  your recommendation. 

Linda & Paul Ogle 
Fort S t .  Lucie 



F n 

Melinda Butler 

From: 
Sent: 
To: 

Subject: 

David h4708@aol.com 
Wednesday, September 20,2000 850 PM 
tdeason@psc.state.fl.us; ejacobs@psc.state.fl.us; Ijaber~psc.state.fi.us; 
bbaez@psc.state.fl.us 
New Area Code 

Eear Commissioners, 

My name is David Hall and I am t h e  p re s iden t  of t h e  St. Luc ie  Association of 
R e a l t o r s  here is St. Lucie County Florida. Our area was being considered for 
a new area code, and for  what I have learned was t h a t  t h e  s t a f f  is 
recommending t h a t  our area do not  receive a new area code. I'm ask ing  you to 
support  t h e  g r a n t i n g  of a new area code to o u r  area. The St. L u c i e  County 
Flo r ida  area, has been t h e  fastest growing area on the treasure c o a s t  and we 
have m e n  exceeding our g r o w t h  f i g u r e s  from year to year. With the State 
growth figures from last year to today only being 14%, t h e  St. Lucie County 
area ?as been growing over 3 0 % .  Being in an ar@a with Over 00,000 people and 
growing, we need a new area code for this area and I'm a s k i n g  you f o r  your  
suppor t .  

I look forward to hear ing  f r o m  you ,and your support. 

David Hall 
Pr e s ide  nt " 2 0 0 0 " 
St. Lucie  Association of Realtors 
0 f f i c~ 1 - 8 0 0 - 5 4 2 - 0 2 1 0 

1 



Melinda Butler 

Fmm: 
Sent: 
TO : 
cc: 
S u bj ec t : 

Valerie Hudgins [hudginsv@bellsouth.net] 
Thursday, September 21,2000 10:02 AM 
tdeason @psc. state.fl. us: ejacobs@psc. sta te.fl. us; Ijaber@psc. state. fl. us 
alrivett@stluciechamber.org 
RE: New Area Code - PLEASE OVERRIDE THE STAFF RECOMMENDATION. 

I for one personally do n o t  care to have to dial any more numbers than 
necessary to make  a c a l l .  It would also become very confusing to me to know 
which calls are actually told calls and n o t  l o c a l .  It r e a l l y  would become a 
mess. PLEASE OVERRIDE THE STAFF RECOMMENDATION. 

ACCOIJVTING & PAYROLL SERVICES 
by Valerie  Hudgins 
1712 SW Lexington Drive 
Port :3t. Lucie, FL 34953-1629  
5 6 1 - 8'7 3 - 10 3 4 phone 

hudginsv@bellsouth . net 
561-873-2147 f a x  

----- O r i g i n a l  Message----- 
From: a l r i v e t t @ s t l u c i e c h a m b e r . e r g  imailto:alrivett@stluciechamber.orgl 
Sent: Wednesday, September 20,  2000 1:19 PM 
To:  h u d q i n s v @ b e l l s o u t h . n e t  
Subject : New Area Code 

As you may be aware, t h e  s t a f f  of the F l o r i d a  P u b l i c  Service Commission 
( P S C )  h a s  recommended that a lO-digit overlay be used to add a new area 
code to our r eg ion .  This means that everyone will have to use a 10-digit 
number to make a local c a l l .  

The S 4 .  L u c i e  County Chamber is apposed to an overlay and prefers that a 
new geographic area be establish f o r  the new code, the area of Indian 
Rive r ,  S t .  L u c i e  andl w i t h  t h e  e x c e p t i o n  ~f Hobe Sound, Martin Counties. 
Thic o p t i o n  is pro jec t ed  to last 24 years befo re  another code would be 
needed. 

We are once again asking our membesa t o  e-mail, mail, telegram or telephone 
t h e  P9C t o  g e t  the Commission t o  o v e r r i d e  t h e  s t a f f  recommendation. I have 
t o l d  ]:hat t h e  PSC usually gives favorable consideration to t h e  public's 
desire. We j u s t  need for them to know what it is. The PSC will be 
c o n s i d e r i n g  t h e  i s s u e  on September 29.  

Those i n t e r e s t e d  i n  contacting the Public Service Commissioners may do so 
in wrriting at 2 5 4 0  Shumard O a k  Boulevard, Tallahassee, EL 32399. T h e i r  
phone numbers and e-mail addresses are a l s o  l i s t e d  below. 

Chairman J. Terry Deason - 850-413-6038 
t d e a u o n @ p s c . s t a t e . f l . u s  

Commissioner E .  Leon Jacobs, Jr. - 850-413-6046 
ejacobs@psc.state.f;.us 

Commissioner L i l a  A Jaber - 850-413-6044 
~jaber@psc.state.fl.us 

Commissioner Bravlio Baez - 850-413-6042 
bbaez@psc s t a t e .  fl. tis 

Thank you in advance for taking t h e  time t o  a d d r e s s  this issue b y  
con tac t ing  t h e  PSC.  

R i v e t t  

1 



Melinda Butler 

From: 
Sent: 
TO: 
CC: 
Subject: 

Norm Penner [normpenner@netscape.net] 
Thursday, Septemher 21, 2000 926 AM 
tdeason@psc.state.fl.us 
ejacobs@psc.state.fl. us 
Staff Recommendation I O  digit overlay 

Members of the Flo r ida  Public Service Commission: 

I write in strong opposition to t h e  staff recommendation that a 1 0  digit 
overlay be used to add a new area c3de to o u r  region.  

I support t h e  e f f o r t  by local Chambers of Commerce to establish a new 
geographic area to i n c l u d e  Indian R i v e r ,  St. Lucie County and p a r t s  of Martin 
County f o r  the new code. It would  ,appear to make more sense to make this 
change at this t i m e  ( l o n g e r  term e f f e c t )  than to u s e  t h e  staf€’s 
recommendation. 

I ask you to re ject  t h e  staff’s reclmmendation a n d  adopt t h e  
Chambers’suggestiQns. 

Thank you. N o r m  Penner 

G e t  your own FREE, personal Netscape WebMail account  today a t  
http:J /home.netscape.com/webmail  
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- -. - - -- ~ - -- - 
Melinda Butler 
F ram: Lenny Van Valkenburg [lennyv@z~:&&n] 
Sent: Thursday, September 21, 2000 940 AM 
To: ejacobs@psc.state.fl.us 

Good Morning! 

We are a business operating En St. Lucie Counv, FL, and we are opposed to the proposed 10 digit overlay method for a 
new area code in our area. 

-- - .- 

As has been the case for decades, we would support the creation of a new area code based en our geographic area. We 
have operated in this area for ten years and have been through two changes with great SUCCESS! ! Just so that you know our 
product distribution is worldwide. 

We this opportunity of being heard!! 

Sincerely, 

Lenny Van Valkenburg 
General Manager 



Melinda Butler 

From: 
Sent: 
To: 
Subject: 

JRinga2801 @aol.com 
Wednesday, September 20,2000 3:lO PM 
ejacobs@psc.state.fl.us 
10 digits for Indian River and St Luck Counties 

Dear Commissioner Jacobs: The proposal to increase to 10 digit dialing is 
strongly disfavored by condo res idents  here in St Lucie County. Our seniors 
a l l  favor  a new area code. J i m  Ringo, Board Member Midport P l a c e  Condo Assn.  

1 
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-_ - - . . ~ - ~ -  _ -  __  . 
Melinda Butler 
'From: Alan Bauman [abaurnan@adelp6amt] 
Sent: Sunday, September 17,2000 10:29 PM 
lo: ejacobs@psc.state.fl.us 
Subject: I O-digit overlay vote 

Dear Mr. Jacobs, 

- - 

I am contacting you on behalf of the upcoming vote on "overlay dialing" and how it vi11 affect the residents & businesses 
oTPalrn Beach. T am aware of an alternative plan which would allow Palm Beach to retain 561, and allow all parties 
considered to experience a minimum amount of disruption and confusion over the long term. As a physician, small 
business owner and resident of Palm Reach County,, T would urge you to please vote to retain the 561 area code solely for 
the residents of Palm Beach County, and allow a new area code for St. Lucie, Martin, BC Indian River Counties. 

Progress and growth is inevitable and encouraging, however, it would seem ta me that this would allow the other counties 
concerned (St. Lucie, Martin & Indian River) to also benefit by retaining this new area code for a much longer period of 
h e - a n s i d e r i n g  their slower rates of growth. 

Again, I urge you to "delay the overlay" and vote to maintain 56 1 solely for the residents and businesses of Palm Beach. 
Thank you for your response and attention to this matter. 

Sincerely, 
Alan J.  Bauman, M.D. 
doctorb@baummqdical.com 

1 I 1  5/01 
. 



I. . 

From: Beth Keating 
Sent: Wednesday, Februa 1, 2001 548 PM 
TO 
Suhjject: 

Y e s ,  I‘ll let you know. I expect, however, that they will n o t  become a party--it is too 
l a t e  and I don’t think they filed a p e t i t i o n  ~ C I  intervene. 

RE: Dock 990456 

_ _ _ _ _  O r i g i n a l  Message----- 
From: Hong wang 
S e n t :  Wednesday, February 2 1 p  2 0 0 1  4:07 PM 
To :  Beth Keating 
S u b j e c t :  Docket 990456 

I do not  know what happened. One minute 1 was typing the e-mail and the next minute it was 
gone. I guess I accidentally sent the e-mail to you without finishing it. Sorry about 
that! 

What I wanted to ask  you was the  Town of Ocean Breeze  Park filed their resolution opposing 
the 10-digit dialing proposal in Docket 990456. I‘ve entered them in CMS as “interested 
persons.” Would you please l e t  me know whether and when I should change them to ’lpartyl’ 
status? 

Thanks ! 



TOWN OF JUPITER ISLAND 
P.Q. BOX 7 

HORE SOUND, FLOREDA 33475 

TELEPHONE 
56 1 -548-50 1 1 

FAX 
58 1 -546-6228 

February 16,2001 

Mr. E. Leon Jacobs, Chairman 
Flnt-idii Public Service Commission 
2540 Shumard Oak Bfvd. 
Tallahassee. FI, 32399-0870 

Dcar Ms. Jacobs: 

At i ts February 14,2001, meeting, the Town Commission of the Town of Jupiter Tsland 
adopted the enclosed Resolution No. 447, opposing the Florida Pub1 ic Service Commission 
staffs proposal to require ten-digit dialing for Treasure Coast customers within the 561 area 
code. 

The proposed change would also include local connections causing an unnecessary burden to 
the citizens residing in this area. Not only would this requirement be a great imposition, since 
the residents ofPalm Beach County would not have a similar requirement, hut it could also 
have severe implications in emergency or critical situations. 

The Jupiter Island Town Commission respectfully requests that the Pub1 ic Servicc 
Commission staff seriously reconsider this proposal in light of the negative implications it 
would force on Treasure Coast residents. 

Sincere i y. 

hntonia M. Wickes 
Town Clerk 

AM W :cdh 

Enclosure 

cc: Town Commission 
Town Manager James Spurgeon 

RECEIVED 



RESOLUTION NO. 447 

A 

A RESOLUTION OF THE TOWN COMMISSION OF THE TOWN OF 
JUPITER ISLAND, MARTIN COUNTY, FLORIDA, OPPOSING THE 
PROPOSAL OF FLORIDA PUBLIC SERVICE COMMISSION STAFF 

DIGIT DIALING FOR 561 AREA CODE CUSTOMERS 
TO ELIMINATE SEVEN-DIGIT DIALING AND REQUIRING TEN- 

WHEREAS, the Town Commission of the Town of Jupiter Island, Martin 
County, Florida, has made the following determinations: 

1. In 1990, Florida had four area codes which has more than tripled to 13 
area codes at the present time. The problem the telecommunication 
industry is facing is due to a shortage of numbers to go around. The 
demand for numbers has grown as consumers keep buying cell phones, 
computers, pagers, faxes and second lines. 

2. The FIorida Public Service Commission staff has proposed to change 
telephone calls along the Treasure Coast to ten-digit dialing which will 
also include local connections. 

3. This Commission believes the proposal of the Florida Public Service 
Commission staff to eliminate seven-digit dialing and requiring ten-digit 
dialing is an unnecessary burden to the Town of .Jupiter Ishmd’s residents, 
and therefore, not in the best interest of the citizens of the Town of Jupiter 
Island. 

NOW THEREFORE RE IT  RESOLVED by the Town Commission of the 
Town of Jupiter Island, Mattin County, Florida: 

1. This Commission opposes the proposal. of the Florida Public Service 
Commission staff to eliminate seven-digit dialing and requiring ten-digit 
dialing for 56 t area code customers, 

2. This Cornmission urges the Florida Public Service Commission to allow 
the Treasure Coast to retain the 56 1 area code seven-digit dialing and give 
a different area code to Palm Reach County. 

3. The Town Clerk is hereby directed to forward a copy of this resolution to 
the Chairman of the Florida Public Service Commission. 

1 Res. No. 447 



DULY PASSED AND ADOPTED this 14th day of February, 200 1. 

TOWN OF JUPITER JSLAND 
MARTTN COUNTA, FLORIDA 

Commission& 

ATTEST: 

?*r”F %- d !  
Town Clerk 

2 Res. No. 447 
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STATE OF FLORIDA 

Commissioners: 
E. LEON JACOSS, JR., CHARMAN 
J. TERRY DFA50N 
LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI . .  

DI'flSIt V OF COMPT3TTIVE SBRVlCE! 

DIRECTOR 
(850) 413-6600 

WALTER D'HAESELEER 

Ms. Sharon Chicky 
Town Clerk 
Town of Ocean Breeze Park 
P.O. Box 846 
Jensen Beach. Florida 34958 

Re: Docket No. 990456-TL, Review of Proposed Numbering Relief for the 561 Area Code; Town 
of Ocean Breeze Park ResoIution No. 99 

Dear Ms. Chicky: 

To folIow-up our February 26,200 1, phone conversation, area code relief for the 56 1 area code 
was initiated in March, 1999, when the North American Numbering Plan Administrator (NANPA) 
notified the Florida Public Service Commission (FaSC) that the 561 area code (NPA) was in 
extraordinary jeopardy. By Order No. PSC-99-214S-PCO-TL, issued November 1, 1999, the FPSC 
established procedures for addressing the exhaustion of the 561 NPA. Customer hearings were held 
in West PaIm Beach on March 23, 2000, and in Et. Pierce on March 24, 2000, to solicit input from 
customers regarding the proposed 561 area code relief, 

A staff recommendation was filed on September 15, 2000 for consideration by Commissioners 
at the September 29,2000 Special Agenda conference. Twelve alternative relief proposals for the 56 I 
NPA were included in the recommendation, S t m s  recommendation was to initiate an overlay relief 
plan which would require ten-digit dialing for the entire area (Alternative No. 1 1). At the September 
29th agenda, Commissioners voted against staffs recommendation and voted for a geographic split 
plan. 

The geographic split plan (Alternative No. 4) approved by Commissioners will form two regions. 
Regmn A will incIude the Sebastian, Vero Beach, Fort Pierce, Port St. Lucie, Jensen Beach, Stuart, 
Indiantawn, and Hobe Sound exchanges, and be issued a new area code which would have an 
estimated life of 24.6 years. Region B will include the Jupiter, Pahokee, Belle Glade, Boynton Beach, 
Delray Beach, Boca Raton, and West Palm Beach exchanges which would retain the 561 NPA and 
have an estimated life span of 3.1 years. 

Proposed Agency Action (PAA) Order No. PSC-00- 1937-PAA-TL5 issued October 20,2000. 
reflected the Commission's decision. A Notice of PAA is an order wherein the Commission states 
what It intends to do to resolve the matters at issue if no one whose substantial interests may be 

CAPITAL CTlUXE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, 32399-0850 
An Afnrmative ActionlEqual Opportunity Employer 

PSC Website: httpd/www.florldapsccom Internet E-mail: contact@pscstate.fl.us 



Ms. Sharon Chicky 
Page 2 
February 27,2001 

affected requests a hearing. The PAA matures into final agency action if no hearing i s  requested 
within the prescribed period of 2 1 days. The Commission issued Amendatory Order PSC-OO- 1937A- 
PAA-TP on November 3, 2000, due to a technicaI difficulty in the Commission’s computer system 
(text set forth in table headings on pages 42,74, 76 and 77 was inadvertently omitted). 

On November 29, 2000, the Commission received notification from the NANPA that the 
Florida telecommunications industry request for a new NPA code for relief of the 561 NPA was 
denied. N.ANPA indicated that the request was denied because the Commission decision fot area code 
relief for NPA 561 did not meet the lndustry Numbering Committee (INC) guidelines. The chosen 
area code relief would provide relief in one region for 3.1 years, which does not meet the TNC 
minimum guidelines of five years for an m a  code relief plan. 

On January 8,2001, the FPSC filed a petition with the Federal Communications Commission 
(FCC) for an “Expedited Decision for the Release of a New Area Code to Provide Relief for the 561 
Numbering Plan Area; CC Docket No. 96-98.” The FCC assigned DA No. 01-341 to the FPSC’s 
petition. Comments are due M a c h  9,200 1. with reply comments due March 23,2001. 

In summary, the FPSC approved area code relief plan for the 56 1 NPA institutes a geographic 
split which would not require residents to dial ten-digits, but would require a new area code be initiated 
in Region A which includes the Town of Ocean Breeze Park. If the FCC denies the FPSC’s petition 
for the release of a new area code, staff would have to re-evaIuate the alternatives and file a new 
recommendation for consideration by Commissioners at a future agenda. 

YOU have been added to Docket No. 990456-TL as a party of record and should receive all future 
notifications concerning this docket. For your convenience, I am enclosing copies of staffs 
recommendation, Order PSC-OO- 1937-PAA-TL, Amendatory Order PSC-00- 1937A-PAA-TP, the 
FPSC petition to the FCC, and the FCC’s Request for Comments (DA No. 01-341). If you have any 
questions. please don’t hesitate to contact me at (850) 413-6974. 

Sincerely, 

Robert J. Casey 
Regulatory Analyst Supervisor 

RC 

cc: Division of Competitive Services (D’Haeseleer, Salak, Bulecza-Banks, hi) 
Division of Legal Services (Vaccaro) 
Docket No. 990456-TL 
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STATE OF FLORTDA 

Commissioners: 

I. TERRY DEMON WALTER D'HPIESELEER 
LILA A. JABER DIRECTOR 
BRAULIO L. BAE (850)413-6600 
MICHAEL A. PALECK~ . .  

E. LEON JACOBS, JR., CHARMAN DlVISlOFI OF c O W € I l T I V €  SERVICES 

February 27,2001 

Ms. Antonia M. Wickes 
Town Clerk 
Town o f  Jupiter Island 
P.O. Box 7 
Hobe Sound, Florida 33475 

, -  
I . .  I.- &) ;>.: 

Re: Dacket No. WO456-TL, Review of Proposed Numbering Relief for the 561 Area Code; Town 
of Jupiter Island Resolution No. 447 

Dear Ms. Wickes: 

To follow-up our February 26, 2001, phone conversation, area code relief for the 561 area code 
was initiated in March, 1999, when the North American Numbering Plan Administrator (NANPA) 
notified the Florida Public Service Commission (FPSC) that the 561 area code (NPA) was in 
extraordinary jeopardy. By Order No. PSC-99-2145-PCO-TL. issued November 1, 1999, the FPSC 
established procedures for addressing the exhaustion of  the 56 1 NPA. Customer hearings were held in 
West Palm Beach on March 23, 2000, and in R. Pierce on March 24, 2000, to solicit input from 
customers regarding the proposed 561 area code relief. 

A staff recommendation was filed on September 15,2000 for consideration by Commissioners at 
the September 29. 2000 Special Agenda conference. Twelve alternative relief proposals for the 561 
NPA were included in the recommendation. Staffs recommendation was to initiate an overlay relief 
plan which would require ten-digit dialing for the entire area (Alternative No. 11). At the September 
29th agenda. Commissioners voted against staffs recornendation and voted for a geographic spiit plan. 

The geographic split plan (Alternative No. 43 approved by Commissioners will form two regions. 
Region A will include the Sebastian. Vero Beach, Fort Pierce, Port St. Lucie, Jensen Beach, Stuart, 
Indiantown, and Hobe Sound exchanges, and be issued a new atest code which would have an estimated 
life of 24.6 years. Regon I3 will include the Jupiter, Pahokee, Belle Glade, Boynton Beach, Delray 
Beach, Boca Raton, and West Pdm Beach exchanges which would retain the 561 NPA and have an 
estimated life span of 3.1 years. 

Proposed Agency Action (PAA) Order No. PSC-00-1937-PAA-TL issued October 20, 2000, 
refI ected the Commission's decision. A Notice of PAA is an order wherein the Commission states what 
i t  intends to do to resolve the matters at issue if no one whose substantial interests may be affected 
requests a heating. The FAA matures into final agency action if ne hearing is requested within the 

CAPITAL CIRCLE OFFlCE CENTER 2540 sHtMARJ3 OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Afnrmative AcGod3qual Qpportuniv Employer 

PSC Wehsite: ht tp : l iwww. f lo t ida~ .cm Internet E-mail: contactBpsc.state.~.us 



Ms. Antonia M. Wickes 
Page 2 
February 27,2001 

prescribed period of 2 1 days. ‘The Commission issued Amendatory Order PSC-00-1937A-PAA-TP on 
November 3,2000, due to a technical difficulty in the ComrrPission’s computer system (text set forth in 
table headings on pages 42,74,76 and 77 was inadvertently omitted). 

On November 29,2000, the Commission received notification from the NANPA that the Florida 
telecommunications industry request for a new NPA code for relief of the 561 NPA was denied. 
NANPA indicated that the request was denied because the Commission decision for area code re1 ief for 
NPA 561 did not meet the Industry Numbering Committee (INC) guidelines. The chosen area code 
relief would provide relief in one regmn for 3.1 years, which does not meet the INC minimum guidelines 
of five years for an area code relief plan. 

On January 8, 2001, the FPSC filed a petition with the Federal Communications Commission 
(FCC) for an “Expedited Decision for the Release of a New Area Code to Provide Relief for the 561 
Numbering Plan Area; CC Docket No. 96-98.” The FCC assigned DA No. 01-341 to the FPSC’s 
petition. Comments are due March 9. 2001 with reply comments due March 23,2001. 

In summary, the FPSC approved area code relief plan for the 56 1 NPA institutes a geographic split 
which would not require residents t~ dial ten-digits, but would require a new area code be initiated in 
Region A which includes the Town of Jupiter. If the FCC denies the FPSC’s petition for the release of 
a new area code, staff wouid have to re-evaluate the alternatives and file a new recommendation for 
consideration by Commissioners at a future agenda. 

1 have requested that YOU be added to Docket No. 990456-TL as a party of record to receive all 
future notifications concerning this docket. For your convenience, I am enclosing copies of staffs 
recommendation, Order PSC-00- 1937-PAA-TL, Amendatory Order PSC-00- 1937A-PAA-TF’, the FPSC 
petition to the FCC, and the FCC’s Request for Comments (DA No. 01-341). If you have any questions, 
please don’t hesitate to contact me at (850) 413-6974, 

Sincerely, 
n -  

Robert J. Casey 
Regulatory Analyst Supervisor 

RC 

cc: Chairman E. Lean Jacobs 
Division of Competitive Services (D’Haeseleer, Salak, Bulecza-Banks, hi) 
Division of Legal Services (Vaccaro) 
Docket No. 990456’12 



Monte Reddish 

From: 
Sent: 
To ; 
Subject: 

Bob Casey 
Monday, February 26, 2001 2 17 PM 
Monte Reddish 
FW. Docket NO 990456-Tl 

UI automatic reply from Hang Wang said t c r  contact you. 
this person as an interested party. Thanks.  

Please en te r  

_ _ - _  ,Original Message----- 
F r o m :  B o b  Casey 
Seiit: Monday, February 2 6 ,  2 0 0 1  2:15 PM 
m: ~ o n g  Warq 
S u b ~ e c t  : Docket  No. 990456-TL 

Plcasc  add  the following person tc the ahove docket as an rinterested 
p a r t y  of record. Thanks.  

Ms Antonia M. Wickes 
Town Clerk 
Town oE Jupiter Island 
P.O. Box 7 
H o b e  Sound, Flo r ida  33475 
(561) 546-5011 
FX ( 5 6 1 )  5 4 6 - 6 2 2 8  

1 



4 

State of Florida 

sublit &etrbtte Cummt~s"iotr 
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DATE: March 6, 2001 
TO: +.. ' 5 

+- 
4- 

A ' 2  

/ 

., 
Blanca Bayo, Director, Division of Records and Rqorting 

Intercepted Communications From an Interested Persons Received in 
Docket No. 990456 

b.& ;, FROM: Melinda Butler, Assistant to Chairman Jacobs @ (J --;; T? ',I, - 
LI tg <-: RE: 

This office 'has received the attached letter from Antonia M. Wickes, T o m  Clerk of the 
Town of Jupiter Island. The letter has not been viewed or considered in any way by Chairman 
Jacobs. Under the terms of the advisory opinion from the Commission on Ethics (issued July 
24, 1991 as COE 91-33-KLY 19, 1991), the letter does not constitute ex parte communication 
by virtue of the fact that it was not shown to the Chairman. Given that it is not ex parte 
communication, dissemination to parties is not required pursuant to the provisions of Section 
350.042, Florida Statutes. However, in such cases Chairman Jacobs has requested that a copy 
of the letter and this memo, as a matter of routine, be placed in the correspondence side of the 
file in this docket. 
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Legal Department Sprint PCS 

March 7,2001 

Dear State Public Service Commission: m y 6 1  I ~ ~ 0 3  
+ - -  

?aI+++, ~ P O + = ,  990%& +! 
NOTICE OF CHANGE OF ADDRESS -3 5 C? 

q ? o + s 7 , ? P ~ ’ l , ~ e 0 b o ~ ~ F  % -.- 

Please note that the Regulatory Affairs Department of Sprint Spectrum L.P. m 72 
-4 I v ’ s +  Monday, February 26,2001. The new address will be: 

PCS”) a Commercial Mobile Radio Sesvice provider in your State, will change tive, 

-a 65 .. cr, 
Sprint PCS 0 

SegaVRegulatory Department 
6160 Sprint Parkway, 4’h Floor, 

KSOPHI0414, 
Overland Park, Kansas 66251. 

New contact numbers will be: 

Joseph Assenzo- 913-762-7728 
Charles McKee- 913-762-7720 

Jeffrey Pfaff- 913-762-7737 
Scott Freiermu th- 91 3-762-7736 

Regulatory Affairs Fax 913-762-0913 

Please direct all pleadings and correspondence to the above listed address. If YOU have 
any questions, please feel free to contact one of the above listed attorneys. Thank you. 

-.- 
I- . *- 



<------ -- 7 



o Please F,"MOVEtl.~ name noted below from your mailing list. 

o Please CHA,'IJGE the mailing address for the person receiving your Billing or other Correspondence. 

o Please CHANGE the mailing address for the person receiving your publica tion ______~--"....-:---,-----
\ME OF PUBLICATION)

":****OLD ADDRESS***** 
SPRINT PCS 

REGULATORY AFFAIRS/ LEGAL DEPT. 
MOKCMM1101 

4900 MAIN, 11TH FLOOR 
KANSAS CITY, MISSOURI 64112 

UlYor ,OSl ulfice 7in 

****NEW ADDRESS**** 
SPRINT PCS 

New MailstoR Only pertinent busines: REGULATORY AFFAIRS/LEGAL DEPT. 
KSOPHI0414 

NEW ADDRESS (Complete Street Addr 6160 SPRINT PARKWAY, 4TH FLOOR 
OVERLAND PARK, KANSAS 66251 

City or Post Office 

Signature A-FM20-0429 

( ') . 
I 

~I 
01 



Hang Wang 

From: 
Sent: 
To: 
Subject: 

Beth Keating 
Wednesday, April 04, 2001 4:30 PM 
Hong Wang 
RE: 990456 

O.k., I don't think they will be rcade a par ty  in this docket. 

- - - - -  Original Message----- 
From: Bong Wang 
Sent: Wednesday, April 04, 2001 8 1 5 8  AM 
To: B e t h  Keating 
Subject; 990456 

Beth, City of Stuart filed a resolution, opposing the proposal o f  10-digit dialing for t h e  
561 area code. I've enter  the city in CMS as a "interested person." Would you p l e a s e  let 
me know whether  and when I should change them to llparty'l status? Thanks. 

1 



" LA. /-- 

." 
Hong Wang 

From: 
Sent: 
To: 
Ce: 
Subject: 

Levent lleri 
Thursday, June 14,2001 255  PM 
Hong Wang 
Bob Casey 
RE: Docket NO. 990457-TL 

Thank you Hong fo r  adding him to t.he List. 

- _ - - *  Original Message----- 
From: Hong Wang 
Sent: Thursday, June 14, 2001 2 : 5 4  PM 
To: Levent Ileri  
c c :  Linda williams 
Subject: FW: Docket No. 990457-TL 
Importance: High 

Mr. B o b  Neely has been added to the dockets you listed. Thanks 

_ * - - -  Original Message----- 
From: Linda Williams 
Sent: Thursday, June 14, 2001 11:46 AM 
To: Hong Wang 
Cc: Levent I l e r i  
Subject: FW: Docket No. 990457-TL 
Importance: High 

Ok, Hong will take care o f  this. 

- - - - _  Original Message----- 
F r o m :  Levent Ileri 
Sent: Thursday, June 34, 2001 11:37 AM 
To: Linda williams 
C c :  Sandy Moses; B o b  Casey; Cheryl Bulecza-Banks 
Subject:  Docket No. 990457-TL 
Importance High 

Good morning Linda, 

Mr. Bob Neely, Executive Director o f  A l a r m  Association of 
Florida, I n c . ,  requested t he  he be included i n  the 
interested person category of the following area code dockets: 

-990457 - >  954 area code 
990455 - 3  305/786 axea codes 
990456  - >  561 area code 
010743 - >  407/321 area codes 
000604 - >  941 area code 

His contact information is a6 € O ~ ~ O W S :  

B o b  NeeXy 
Executive Director 
Florida A l a r m  Association of Florida, Inc.  
11302 N o r t h  University D r i v e ,  S u i t e  329 
P l a n t a t i o n ,  FL 33322-4115 
Tel (1): (954) 948-7779 
Tt?l ( 2 ) :  (800) 849-2099 
F a x :  (954) 7 4 8 - 4 7 4 9  

Please let me know if you've any questions 

Levcnt I l e r i  



X cingular W I R E L E S S  -1 

June 12,2001 - .. 

Please update your corresponding information for Cingular WireIess LLC, formerly d/b/a 
BellSouth Mobility Inc. Our Corporate Headquarters office has moved to the following address: 

Cingular Wireless, LLC 
5565 Glenridge Connector 
Suite 1710 
Atlanta, GA 30342 - 7 I ( 

Headquarters Contact: Susan Israel 
Contact Number: 404-236-5561 

Cingular licensees in the state of Florida are: BellSouth Mobility LLC; Florida Cellular Service, 
LLC; Florida RSA No. 2B (Indiana River) Limited Partnership; Jacksonville MSA Limited 
Partnership; Orlando CGSA, LLC; Orlando SMSA Limited Partnership; and Florida Cellular 
Service, LLC. 

S incaely, 

f l f l  Susan Israel 

Associate Director - 
External Affairs 

C i n g u l a r  W i r e l e s s  5 5 6 5  G l e n r i d g e  C n n n e c t o r  - 1 7 t h  F l o o r  A t l a n t a ,  G A  3 0 3 4 2  

~ 
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’ @ BEQLSOUTH 

Nancy H. Sims BellSouth Telseommuniemtions, Inc. 
Regulatory Relations Dirsetor 

150 South Monroe Street 
Suite 400 
Tallahassee. FL 32301 850 222 1201 

Fax 850 222 8640 
nancy.simsBbellsouth,com 

.- - 
9 7 u ~ ; r b  I 6-900 18, l r e ~  + 7 ~ ,  ~ $ 3 6  :;: - .. Ms. Noreen Davis July 25,  2001 r ,  

2540 Shumard Oak Blvd. 
Tailahassee, Florida 323 99-085 0 

I ,  

xL7 .- . - 
Subject: Party of Recerd’Certificate of  Service L -  - 9  L --I .. 
Dear Ms. Davis, 

This letter is to provide BellSouth’s Party of RecortYCertificate of Service in ormation to the personnel in 
your division. With the changes in personnel handling legal document filings and notices for the Flonda o( 0 5  k, 01 0 7  
Public Service Commission, and with the numerous locations of BeilSouth, there is sometimes confusion as 
to which BellSouth address shouId be used when serving documents or sending notices. BellSouth’s Iocal 

0983,dO- Tallahassee office is the “official service” location for docketed and undocketed matters. This address is: 

a m7, O l  m?Ib O /  0~?8,0l0301, o(  0 3 ~  p,o(03$ 

01 0781 O I O ~  

Nancy 8. White, Esquire 
BellSouth TeIecommunications, Inc. 
c/o Ms. Nancy H. Sims 
150 So. Monroe Street 
Suite 400 
Tallahassee, Florida 3230 1 - 15% 

The attorney name may be different depending upon the cme involved, but the TalIahassee address should 
always be used. If this address is not used, then it is difficult bo determine the proper response theframe. 

I would appreciate your help in providing this information to your staff as we have recently had filings and 
notices sent directly to Miami and to Atlanta, If you have any questions, please let me know. 

Blanca Bayo 
Walter D ’ Haeseleer 



Matilda Sanders 2r.ri-w 
From: 
Sent: 
Te : 
Subject: 

6 Andrea Cowafl 
Friday, November 02,2001 9 5 4  AM 
CCA - Orders I Notices; Delja Fordham 
Order I Notice Submitted 

Date and Time: 

Filename 1 Path: 990456or.bk 

1112101 9:52:00 AM 
Docket Number: 990456-TL 

Order Regarding Permissive and Mandatary Dialing Schedule and "Oddball" Code Requirements 


